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AGREEMENT
THIS AGREEMENT made in triplicate this day of 1992

BETWEEN;

(hereinafter called the "Employer™)
of the FIRST PART.

- and -

B
(hereinafter called the "Union")

of the SECOND PART.,

WHEREAS the parties hereto have agreed to enter into these presents for the purpose of
effectively defining the duties, privileges, working conditions, remuneration and other
benefitsrespecting Local § employeesof the Employer, including, but without restrictingthe
meaning hereof, all of the employeesof the Employerwho are employed. from time to time,
in the classificatios set forth in Schedule "A" attached hereto.

NOW THEREFORE THIS AGREEMENT WITNESSETH
L SCOPE

L1 The provisions of this Agreement shall apply to all employees employed in the
job classificationset forth in Schedule "A" attached hereto and forming part of
this Agreement and for purposes of clarity the rates of pay set forth in the said
Schedule "A" in respect of the job classificationsdescribed therein shall apply,

during the term of this Agreement, to all employees employed in the said
classifications.
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Notwithstanding the foregoing, however, any employee hired under a special
"make-work program" made available by any level of government shall be
excluded from this Agreement excepting that "regular employees" who are
transferred to a "make-work" scheme shall retain all rights and benefits under
this Collective Agreement.

Prior to a submission of an application for funding from any level of government
for special employment programs, the Union shall be provided with a copy of
such application. Upon receipt of such application, the Union shall indicate
promptly, in writing, of its approval or disapproval.

The parties have agreed upon a Job Evaluation Manual of Procedures which
shall be supplemental to, and form part of the current Collective Agreement.
The Manual of Proceduresis established as a guidelinetg the partiesto establish
and maintain the Job Evaluation Programme, specifically for the purpose of
providingand maintaining the basis of an equitable wage structureand providing
the method by which job descriptionsand job ratingsshall be maintained to meet
new and changing conditions and work requirements.

The parties have agreed upon a' Rating Manual for Job Evaluation and Wage
Administration which shall be supplemental to, and form part of, the current
Collective Agreement. The Rating Manual contains basic guides used in
analyzing and evaluating the Content of a job.

During the term of this Agreement if the Employer establishes any additional
positions or job classificationsthat are not specified in Schedule "A"but which
positions or classificationsare appropriate for inclusionin Schedule"A'"then the
Employer agrees,

(a) that the said position or job classificationsare to be
included in and form part of Schedule "A", and

by that the rates for such positions or job classifications
are subject to the Job Evaluation Manual of Procedures.

The provisions of this Agreement shall not apply to an employee holding any of
the following confidential or supervisory positions:

Department Heads, Deputy Department Heads, Directors, Assistant Directors,
Superintendents, Assistant Superintendents, General_Foreman, Storekeeper,
AssistantStorekeeper, Assistant Foremen/women, Section Foremen/women and
temporary Security personnel.
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No employee holding a supervisory position shall be permitted to perform any

job function normally performed by a member of the bargaining unit as

described in Schedule "A" of this Agreement except in cases of emergency or

where there is no member of the bargaining unit available.

EMPLOYER RESPONSIBILITY

In accordance with The Labour Relations ACE, being Chapter 228 of the Revised
Statutes of Ontario, 1980, as amended, and The Ontario Human Rights Code,
Chapter 53 of the Revised Statutes of Ontario, 1981, as amended, the Employer
accepts the following responsibilities:

The Employer recognizes the Union as the Exclusive Bargaining Agent for all
employees coming within the scope of this Agreement and more particulary
described in schedule"A" and they are hereinafter referred to as “employee" or
"employees”, whichever is the case. In this Agreement the word “employee”
means a person hired by the Employer for a positionwhich is set out in Schedule
"A" and who is on the active payroll of the Employer. The Employer further
agrees to recognize all Union officers coming within the scope of this
Agreement.

The Employer agrees not to interfere with the rights o its employees designated
within the scope of this Agreement, to become members of the Union, and there
shall be no discrimination, interference, restraint or coercion by the Employer
or any of its representatives against any employees because of Union
Membership or lawful union activities.

The Employer agrees that during the term of this Agreement, there shall be no
lockout of employees. -
The Employer agrees to abide by the Ontario Human Rights Code, being
Chapter 33, of the Revised Statutes of Ontario, 1981, as amended; and further
agrees that there shall be no discrimination with respect to any employee by
reason Of the employee's membership or lawful activity in a trade union.

The Employer recognizes and accepts the provisions of this Agreement as
binding upon itself and upon each of its duly authorized representatives, and
pledges that it and each of its duly authorized representatives will observe the
provisions of this Agreement.

The Employer shall distribute the pay cheques in a sealed envelope.
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The Employer agrees to forward a copy of the Agenda for each Council meeting,
to the Secretary of the Union, by prepaid mail, at the same time the Agenda is
distributed to Council members.

UNION RESPONSIBILITY

In accordance with The Labour Relations Act, being Chapter228 of the Revised
Statutesof Ontario, 1980, as amended, and The Ontario Human Rights Code,
being Chapter $3 of the Revised Statutes of Ontario, 1981, as amended, the
Union accepts the following responsibilities:

The Union agrees that it will not intimidate or coerce employees into
membership in the Union.

The Union agrees that membership solicitation, and other Union activity not
specifically provided for in this Agreement, will not take place during working
hours or on the premises of the Employer or on any work project the Employer
may be engaged in.

The Union agrees that during the term of this Agreement, there shall be no
strike, suspension or slow down of work, picketing or any other interference with
the operation of Employer's business, and to this end the Union will take
affirmative action to prevent an employee from engaging in any such activity.

The Union agrees to abide by the Ontario Human Rights Code, being Chapter
53, of the Revised Statutesof Ontario, 1981, as amended.

The Union recognizesthat it is the exclusive right and function of the Employer:

(@) to direct the working force which includes the right to direct, plan and
control working operations and schedule working hours. and

™) to hire, classify, transfer, promote, demote, dismissor layoff employees
because of lack of work or other legitimate reason, and

(©) to introduce new and improved facilitiesand methods to improve the
efficiency of the operations of the Employer, but such exclusive
functions of the Employer are subject always to the provisions of this
Agreement.

The Union recognizes and accepts the provisions of this Agreement as binding
upon itself, each of its duly authorized officers, representatives, and employees
represented by the Union, and pledges that it, each of its duly authorized officers
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and representatives, and employees represented by the Uniion, will observe the
provisions of this Agreement.

STANDARDWORKING HOURS

Standard working hours for employees shall be as follows:
The standard hours of work per day shall be eight (8) hours.

The standard working hours shall be from 7 a.m. to 4 p.m,, or § am. to 5 p.m,
or any other eight (8) hour shift made necessary by the nature of operations.

These working hours, with the exceptionsnoted in clause 7.5 of this Agreement,
include a one (1) hour gg?ﬂgmch. By mutual Agreement between the parties,
this lunch break may be ali€rgd.

i oo
2
The standard hours of work per week shall be forty (40) hours. g { - ‘7/
\_\ o

The standard working days shall be five (5), Monday to Friday inclusive, with the
exceptionthat employeesassigned to shift work and trouble callswill be required
to work on any regularly assigned consecutive five (5) day period in any weekly
period of seven (7) days. Employees may be excluded from this pravision by

mutual consent.
v g - 24

An employee who reports for work on a scheduled working day and who has not
been previously notified not to report shall be guaranteed a minimum of four (4) _
hours work or pay.

All employeesshall be allowed a fifteen (15) minute rest period in the first half
and the second half of a shift.

For employeeswho work on a regularly scheduled shift basis, the Employer shall
post such schedule thirty (30) calendar days in advance. The schedule shall not
be changed without advising the Union, in which case 10 calendar days notice
must be given to the affected employee and the Union. The foregoing shall not
apply when the change of shift is caused by the absence of employeesor matters
beyond the control of the Employer in which case the Union will be notified of
these matters.

The aforementioned Standard Hours of Work are stated solely for the purpose
of calculating overtime and shall not be construed as a guarantee of any
minimum or as a restriction on any maximum number of hours to be worked.
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INCLEMENT WEATHER

The Employer will endeavour to provide inside work in periods of inclement
weather during which the employee would normally be employed, subject to the
following:

@ the employee has completed at least five (5) years of continuous
service as of January 1stin any year, and

(b) the employee is normally employed on a year round basis.

That each employee of the Employer coming with the Local § unit who reports
for a day’s work, but by reason of inclement weather, is unable to perform any
work or is able to perform only part of a day’s work, shall be paid by the
Employer, the equivalent of four (4) hours work for each day such employee so
reports, plus the pay for the time, if any, after the expirationof the first four (4?1
hours of such day, that such employee actually works, provided that sucl
employee remains ready to perform work during the first four (4) hours of such
day, and provided further that such employee for each day he/she so reportsand
is paid the equivalent of four (4) hours work, shall not receive any additional pay
for the first four (4) hours of such last-mentioned day. Inclement weather shall
be defined as severe, especially cold or stormy.

In the event that weather conditionsshould change, the Employer will endeavour
to recall employees sent home under Section$.2 of this Article, but the four (4)
hour minimum shall not be duplicated in the same day.

The procedure for establishing that inclement weather exists shall be as follows:

@ The Foreman/woman shall upon concluding that inclement weather
exists in his/her work area, contact:

(a) Superintendent of Districts
(b) Horticulturist
(¢) Superintendent of Parks Maintenance

(d) Superintendent of Operations - Fleet Services

(e) General Foremen/Women - Cemeteries

(f) General Foreman - Sanitation
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or those senior supervisorsappointed by the Director of Public Works
from time to time who will apply the decision on whether or not
inclement weather exists and relay their decision to the
Foreman/woman in charge of the work crew.

) The Foreman/woman will then advise the crews under his/her
supervision of the decision and will instruct the crew or crews to
either:

(a) continue with their work
(b) discontinue the operation

OVERTIME COMPENSATION

For the purpose of this overtime article all references to "employee(s)" shall be
construed as referring to "regular employee(s)" as defined in Article 13.13(d).

Compensation at the rate of time and one-half (11/2) of the standard rate per
hour as set forth in Schedule "A" of this Agreement shall be paid for all work
performed in excess of eight (8) hours per day or in excess of the standard hours
per week as outlined in Article 4 provided that both daily and weekly overtime
shall not be paid for the same hours, except that overtime compensation shall
not apply to such hours of work in excess of eight (8) hours per day necessitated
by shift changes that employees working on a shift schedule are off duty for a
period of not less than eight (8) hours between shifts. i ?
Compensation at two (2) times the standard rate per hour &s'set forth in
Schedule "A" of this Agreement shall be paid for work performed in excess of

et i onday through Friday. Unpaid meal periods shall
not be considered as part of "continuous hours worked. “Continuous hours
worked" shall not be considered broken by:

(@) unpaid meal periods, or

(b) time taken for sustenance under Article 6.11 of this
Agreement.

Compensation at time and one-half (1 1/2) times the standard rate per hour as
performed on Safurday; but dguble time (2) shall be paid for all work performed
in excess of twelve (12) contfnuous hours. Unpaid meal periods shall not te.

.
-
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considered as part of "continuous hours worked. "Continuous hours worked"
shall not be considered broken by:

(a) unpaid meal periods, or
(b) time taken for sustenance under Article 6.11 of this
Agreement.

Compensation at two (2) times the standard rate per hour as set forth in
Schedule "A" of this Agreement, shall be paid for all overtime performed on
Sunday.

An employee may be allowed to place accumulated overtime in a lieu time bank,
drawing from and adding to said bank, the maximum balance in the lieu bank
shall never exceed eight (8) converted hours of overtime. Employees may draw
from their lieu time bank to compensate unpaid leave. This lieu time shall be
granted at a time mutually agreed to by the employee and the Department Head
taking into account the operational requirement of the section in which the
employee works.

An employee shall not be allowed to carry over any unused lieu time, therefore,
the Department Head shall initiate payment for same by December 31st
annually.

Due to the nature of operations and shifts, an employee whose scheduled days
off occur during the week, shall have his/her first day off designated as Saturday
and his/her second day designated as Sunday. The employee shall be paid in
accordance with Articles 6.3 and 6.4. The employee shall be paid double time (2)
for any shift worked on his/her second day off even if he/she has not been
called into work on his/her first scheduled day off.

An employee

(a) who is sent home at any time or times during the week because of lack
of work or inclement weather, or

(b) who is absent at any time or times during the week because of illness
or accident, or

(c) who is absent from his/her regular duties, on approved leave of
absence, while attending to Union business either within or without the
Collective Agreement, shall be treated for the purpose of calculating
overtime in respect of his/her normal work week as if he/she had
worked his/her standard hours of work on such day or days and shall

8
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be paid for all hours of work performed by him/her in excess of
his/her normal work week at the overtime rates specified in this
Atrticle 6.

Where a Statutory or Proclaimed Holiday occurs on, or is celebrated on any
working day, an employee who does not work his/her regular shift on such day,
shall be deemed to have worked his/her regular shift on any such day for the
purpose only of computing his/her normal work week under the circumstances
described in clause 6.7 of this Agreement.

Overtime shall be defined as:
(a) Continuation of the work day
(b) Scheduled
(¢) Call-Out
(d) Stand By
Sections, for purposes of this clause shall be:

1) Garbage

2) District #1

3) District #2

4) District #3

5) District #4

6) District #5

7) District #7

8) Parks East and Parks East by Satellite Park
9) Parks West and Parks West by Satellite Park
10) Sports Facilities by Facility

11) Forestry

12) Beautification

13) Parks Development

14) Greenhouse

15) Chedoke Golf Course

16) King’s Forest Golf Course

17) Woodland Cemetery

18) Hamilton Cemetery

19) East End and Mountain Cemeteries
20) Surface Treatment Crew

21) Crack Sealing Crew

22) Asphalt Crew
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23) Fleet Services

24) Garage - each individual satellite location
25) Recreation by Rink and Pool

26) Property Maintenance

Coptinuati

iif)

1)(6 1%

iv)

Overtime that is a continuation of the work day shall be performed by
the employee on the job in the Garbage Section.

In all other sections, such overtime shall first be offered in seniority
order, to employeesin the classification in the section at the time the
work is available.

In the event that insufficient volunteers are obtained through the
application of (ii) above, overtime shall then become compulsory for
employees in the classification in the section where the work is
required in reverse order of seniority to the extent that this is made
necessary by the amount of work that is available to be performed.

In the event that insufficient employees are obtained through the
application of (ii) and (iii) above, overtime will then be offered in
seniority order to qualified employees in the section where the work
is available.

In the further event that insufficient employees are obtained through
the application of (iv) above, the overtime shall then be offered in
seniority order to  employees currently at work in the same
classificationas had been canvassedas per (ii) above in the division in
which the work is available.

Divisions for the purpose of this clause shall be as follows:

1) Sanitation

2) Streets

3) Parks Maintenance

4) Parks Facilities

5) Forestry

6) Beautification and Greenhouse
7) Golf Course

8) Cemetery

9) Specialty Crew

10



(b)

10) Fleet Services
11) Culture & Recreation
12) Property Maintenance

Notwithstanding the above, where overtime is required in Fleet Services with
respect to work that is of a nature that no interruption in the work should occur
such overtime shall be performed by the employee on the job. Such overtime
shall be distributed as equitably as possible amongst all qualified mechanics.

In all other sectionsthe employee on the job shall continue performing the work
until the senior qualified employee is able to be moved to the work site. This
continuation of work shall be for no more than one (1) hour.

Scheduled

o

ii)

(iif)

Overtime that is scheduled shall be offered to employees, in seniority
order, to the employeeswho are in the classificationin the section at
the time the work is available.

In the event that insufficient volunteers are obtained through the
application of (i) above, overtime shall then become compulsory for
employees in the classification in the section where the work is
available in reverse order of seniority to the extent that this is made
necessary by the amount of work that is available to be performed.

The exception to the foregoing shall be as follows:

GARBAGE - In the event that overtime may be required to be
scheduled, employees shall be contacted, in seniority order, in the
classification in the section. When the requirement for workers is not
able to be met in the Garbage section, employees in Group 1, then
Group 2, then Group 3, and finally Group 4 as listed as follows shall
be contacted. Within each group the overtime shall be offered in
seniority order.

Group 1 - Sections2 - 7, 19 - 21
Group 2 - Sections8 - 10
Group 3 - Sections 11 - 15
Group 4 - Sections 16 - 18

11
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iv)

A Call-Out is defined as any situation requiring an employee to be
called from his/her residence by an authorized official of the Employer
to do necessary work for the Employer and then return to his/her
residence outside regular working hours.

Employees called out shall receive thirty (S(Dynutes paid travelling
time at his/her standard hourly rate. /

In the event that employees are required to be called from home 0
perform overtime work, employees shall be called in seniority order in
the classification in the section where the overtime work is available
to be performed. An employee of lesser seniority called to perform
such work as a result of senior employee(s) not being available shall
work the full term of such overtime and this situation shall not be
grievable by the more senior employee. Employees called out to work
overtime shall be compensated as per (iii) below.

Call-Out shall be paid at overtime rates of time and one-half (1 1/2)
for all such call-out for the period Monday through to and including
Saturday. Cali-Out time on Sunday shall be at the rate of double time
(2. An employee called out shall be guaranteed a minimum of four
(4) hours of work.

An employee being called out shall be paid 30 minutes to travel to the
work place.

Stand By Duty (except Winter Operations)

i

if)

iii)

Stand-by duty commences at the regular quitting time of one (1)
working day and terminates at the regular starting time of the
following day. e
Stand-by duty on weekends commencesaat the quitting time on the last
regular working day prior to a weekend and terminates at 7:00 a,m. or
830 am. of the next regular working day.

An employee who is scheduled for Stand-by Duty shall be entitled to
receive threetd hours of pay at his/her standard hourly rate for each
weekday night so scheduled, and shall be entitled to SIX (6) hours of
pay at his/her standard hourly rate for each Saturday, Sunday, and
Statutory or Proclaimed Holidays.

12



iv)

v)

Vi)

Stand-by duty shall be equally divided among the qualified employees
by classification by section.

Without restrictingthe meaning of this Article, Stand-by Dty shall be
scheduled and assigned as follows:

No employeesshall be required to perform stand by duty until he /she
is furnished with prior written instructions by his/her immediate
supervisor.

It is expressly understood that those employees who are placed on
stand by duty shall be the first to be called in to perform any overtime
work forwhich they are qualified by classification by section that arises
during the period of time that they are on stand by.

This clause 6.9 is subject to the following conditions:

(@

(d)y

An employeewho is not at work on the day on which overtime occurs
or on his/her last scheduled day prior to the overtime shall not be
entitled to overtime until he/she returns to work. The only exception
to this shall be the employee who is absent on his/her last scheduled
day prior to the overtime for either Union business or his/her
scheduled Floating Holiday; in this event the employee shall be
required to contact his/her Foreman/woman within the first two (2)
hours of his/her regular shift to confirm his/her availability and to
receive confirmation of the scheduling of overtime.

On a call-out where we have exhausted the existing workforce, the
Employer agrees to call in those employees on vacation who have
previously indicated a desire to be called.
For the purpose of overtime calculation:

lost vacation shall be rescheduled but shall not take
precedence over any other employee's scheduled vacation;

overtime shall be calculated as if the employee had worked
his/her standard hours or work on such day;

beyond the first overtime shift the employee shall be

considered to have returned to work and all relevant
provisions of the Agreement shall apply;

13
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the employee may elect to return to vacation at any time and
there shall be no further obligation on the Employer to
contact the employee for overtime purposes.

Provisionswill be made for an employee to indicate at the end of his/her shift
that he/she is not available for overtime.

An employee required to work overtime, following the completion of his/her
regular hours of work, which continues in excess of two (2) hours, shall be
eligible for a meal period at a time mutually agreed between the employee and
his/her immediate Supervisor. In the event overtime continues, such an
employee shall become eligible for further meal periods at intervals of four (4)
consecutive hours followingthe completion of the previous meal period provided
that overtime is to continue. Regardless of the time of the initial meal break,
for the purpose of this clause, it shall be deemed to have been taken after the
completion of two (2) hours of such overtime worked. An employee shall be
entitled to sustenance up to $5.50 for each meal break that he/she is entitled to
under the provisions of the foregoing.

Effective January 16, 1992 - $6.00 for sustenance &
Effective January 16, 1993 - $6.50 for sustenance }}

No premium pay shall be paid for regularly scheduled working hours except in
emergency situations where an employees works beyond twenty-four (24)
continuous hours; in this event, pay shall continue at two (2) times the standard
rate per hour as set forth in Schedule "A" of this Agreement until the employee
has been off duty for a period of not less than eight (8) hours between shifts.
If, in an emergency situation, an employee remains at the workyard at the
Employer's direction for a rest period prior to returning to work, he/she shall be
paid straight time while in the yard. When he/she returns to work duties
overtime shall re-commence as if there had been no break in work.

Call out of employeesfor emergencies shall be based on seniority within the shift
commencing or finishing at a time not more than four (4) hours from that
emergency. All general call out shall be as directed in 6.9.

SHIFT PREMIUM
Shiftsshall be designated as Day, Afternoon and Night, and shall be of eight (8)

hours duration. All employeesworking regular shift periods shall be paid a shift
premium as follows:

14
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Day Shift - No Shift Premium

7:00 a.m. t0 4:00 p.m,
7:30 am. to 4:30 p.m. —~ FV

8:00 am. to 5:00 p.m. pt V( 0 t

Afternoon Shift - Forty-five (45) cents per hour
Effective January 16, 1992 - Fifty (50)cents per hour
Effective January 16, 1993 - Fifty-five (55) cents per hour

The afternoon shift is described as a shift in which the majority of the hej
worked are between 3:00 p.m. and 12:00 o'clock midnight. ;
¥

~
Night Shift - Forty-five (45) cents per hour. LL’ Y v) t
Effective January 16, 1992 - Fifty (50) cents per hour
Effective January 16, 1993 - Fifty-five (55) cents per hour

The night shift is described as a shift in which the majority of the hours worked
are between 12:00 o'clock midnight and 7:00 am. , 230

Employeeswho work regular shift periods as set out above shall have Included
as part of their normal eight (8) hour afternoon shift and night shift a one-half

(1/2) hour paid iunch period but the one-half (1/2) hour paid lunch shall not
pply o the day shift.

There shall be a weekend premium of forty-five (45) cents per hour with respect

to any regularly scheduled shift between midnight Friday and midnight Sunday.
Weekend premium will be paid in addition to shift premium but will not be paid

for overtime hours. -
IRPEY

Effective January 16, 1992 - Fifty (50)cents per hour

Effective January 16, 1993 - Fifty-five (55) cents per hour ?t rf
£

ANNUAL VACATION

An employee shall be granted, except as otherwise expressly provided herein, an
annual vacation with pay according to his/her aggregated credited services &
follows:

15
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Column | Column 1

Yearsof Service  Yacation With Pav_

ol 0%
1 year 2 weeks and thereafter o>
3 years 3 weeks and thereafter € ; o
7 years 4 weeks and thereafter 2 ; g &
15 years 5 weeks and thereafter ~ § o - )
18 years 5 weeks and 1 day j ['4 ob
and thereafter 2 05 %
19 years 5 weeks and 2 days . 05 3
and thereafter L@
20 years 5 weeks and 3 days (8]
and thereafter 2.1 0 5%; )
21 years 5 weeks and 4 days 2 a
and thereafter ~ 8 7
24 years 6 weeks and thereafter 2/
27 years 7 weeks and thereafter

Notwithstanding the schedule of vacation leave previously noted, an employee,
who has been granted and taken vacation leave and terminates his/her
employmentwith the Employer before the anniversary date when the employee
commenced work, shall have the unearned portion of vacation leave deducted
from his/her termination pay as per Article 9.

An employee's vacation period and pay shall be based on his/her standard week
and his/her standard rate of pay but shall not include any shift premium,
overtime or other increments.

Pay for a week's vacation with pay for hourly paid employees shall be the basic
hours worked per week multiplied by the employee's standard rate per hour paid
on a weekly basis, but shall not include any shift premium. overtime or other
increments.

Pay for a weeks vacation with pay for salaried employees shall be the
employee's basic salary paid per week on a weekly basis but shall not include
overtime, shift premium oOr other increments.

The vacation period shall commence from and include January 1stand continue
to and include December 31st of the sameyear. All employeesare expected and
encouraged to take their vacation during the current year.

However, it is understood that special circurstances may develop which would
make it desirable for an employee to carry over up to one (1) year's vacation

entitlement to the immediately following Y22F, REquests Yo-earry~ever vacation

16
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s D~y
must be submitted in writing not later than September 1st in any year and will
be subject to the approval of the Department Head concerned.

Notwithstanding the foregoing, it is understood that an employee, upon
exhausting his S.T.D. benefits, may exercise his/her option of utilizing any
vacation entitlement currently standing to his/her credit, before being placed on
LTD.

When a Statutory Holiday falls on a day of the scheduled vacation, an employee
shall be entitled to an additional day of vacation. The additional day or days are
to be granted at a time which shall not interfere with the efficient operation of
the Employer’s business or disrupt the vacation period as scheduled for other
employees.

On or before the 1stday of March in each year, the Employer shall circulate lists
so that each employee may write in his/her choice of vacation dates. When
preparing the annual vacation schedule, the Employer shall, subject to its right
to maintain the efficiency of its operation, give the choice of vacation dates, by
section, to employees with the greatest seniority, provided they give notice of
such choice not later than the 1st day of April. The vacation schedule shall be
completed on or before the 1st day of May in each year and when completed,
copies shall be posted on the bulletin boards in the departments concerned. An
employee who changes positions through a job posting after April 1stwill have
to alter his/her vacation schedule to meet the posted schedules of the new
section, if necessary.

In the classificationof Rink Attendants, at any one time one employee will be
allowed vacation during the period December 15 to January 10. This shall be
done in seniority order.

Where an employee who is entitled to Short Term Disability benefits is on
vacation and is,

(@) hospitalized, or
(b) convalescing following hospitalization, or
©) in home care under O.H.I.P., following hospitalization

there shall be no deduction from vacation credits for such absence. The period
of vacation so displaced shall either be added to the vacation period or
reinstated at a later date at the employee’s option.

Where an employee is on vacation and is entitled to bereavement pay under the
terms of Article 13.2, there shall be no deduction from vacation credits for
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8.11

8.12

9.1

9.2

such absence. The period of vacation so displaced shall either be added to the
vacation period or reinstated at a later date at the employee’s option.

Al vacations granted in any year shall be determined on the basis of the
aggregate credited service of the employee and such service is to include any
period or periods of paid absence due to sickness (certified by a medical
practitioner), accident while on duty, or leave of absence for Union Business.
All other periods of absence, other than those noted above, vill reduce an
employee’s vacation entitlement in the same proportion as the factor by which
the period of absence relates to the full calendar year.

Within the first calendar year of employment, an employee will, upon request,
be granted one (1)week leave of absence without pay, at a time suitable to the
Department Head. To qualify for this leave, the employee must have completed
his/her probationary period. No part of this leave may be carried forward into
the next calendar year.

VACATIONPAY QN RETIREMENT OR ON SEPARATION FROM SERVICE

An employee who separates shall be paid separation vacation pay on the basis
of the following:

Column | Column 11
Vacation Qualification Vacation Pay
7 weeks 14.0 %

6 weeks 120 %

5 weeks + 4 days 11.6 %

5 weeks + 3 days 112 %

5 weeks + 2 days 10.8 %

S weeks + 1 day 104 %

5 weeks 10.0 %

4 weeks 8.0 %

3 weeks 6.0 %

2 weeks 4.0 %

Separation vacation entitlements, as set out in Column 11, shall be calculated on
the basis of the following, subject to clause 8.2:

(@ vacation pay on separation for employees employed after January 1,
1980, shall be the relevant percentage for the period between the
employee’s last anniversary date of when the employee commenced
work and the date the employee actually separates from employment
with the Employer;
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9.3

2.5

10.

10.1

(b) vacation pay on separation for employees employed before January 1,
1980, shall be the sum of;

) the full vacation entitlement for the year preceding his/her
termination regardless of his/her anniversary date, and,

(i) the relevant percentage of earnings for the period January 1,
in the year of separation, to the effective date of separation.

Employees who do not qualify for separation vacation pay under the terms of
this Agreement shall be paid separation vacation pay in" accordance with the
provisions of the Employment Standards Act.

Should death occur to an employee, any unpaid vacation pay will be paid to the
estate of the deceased employee.

All vacation entitlement in the retiring year may be converted to days and be
taken prior to date of retirement at the option of the employee.

STATUTORY HOLIDAYS /0 :‘;’;jly’ZO

) The Parties agree to the following Statutory Holidays with pay: New
Year’s Day, Good Friday, Easter Monday, Victoria Day, Canada Day,
Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day, Boxing
Day, and such other holidays as may be proclaimed or declared by law
and are recognized by the Employer. Payment for Statutory or
Proclaimed Holidays shall be at the employee’s standard basic daily

rate of pay.
i +1

(b) Each employee shall be entitled to oge,u-),day with pay each year, to
be known as a Floating Holiday. Employees starting on or before
October 15th of any year shall be entitled to such Floating Holiday
described in that year. This day may not be carried forward from one
year to the next. This day shall be granted at a time mutually agreed
to by the employee and the Department Head subject to the
operational requirements of the section in which the employee works

(c) Employees shall be entitled to either a one (1)day holiday with pay on
the working day immediately before Christmas Day or the working day
immediately before New Year’s Day. The one (1) day Holiday to be
arranged and scheduled by November 25th according to seniority. In
the event that operational requirements preclude the taking of thisone
(1) day, at the Employer‘s discretion, the one (1) day shall be worked
and the employee shall receive his/her regular pay for the eight hours
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10.2

103

i

104

plus time and one- half (11/2). Inthe event that overtime is required
beyond the regular hours on this day, overtime rates shall commence
in the 9th hour at two (2) times the standard rate per hour.

Such one (1) day shall be effective for new employees only if the
employee commenced work on November 10th or earlier of that year.

Employees required to perform work on a seven (7) day shift basis shall be
entitled to an additional day’s pay, or a day in lieu at the employee’s option,
should any designated Statutory or Proclaimed Holiday fall on his/her scheduled
day off.

The employee may have the option of a day off in lieu of a day’s pay provided
he/she gives the Department Head two (2) weeks’ notice in advance of such day
and where the option of a day off is exercised, it shall be a day that shall be
approved by the Department Head.

Employees required to perform work on any of these Statutory or Proclaimed
Holidays shall, in addition to the remuneration as outlined in Clause 10.1 be
paid at two (2) times the standard rates for any hours worked with a guaranteed
minimum of (4) hours pay.

An employee shall not be paid for any Statutory Holiday,

() if he/she does not work on such Holiday without good cause when
he/she has been scheduled to do so, or

®) if he/she has been absent without good cause on the scheduled
working day immediately preceding or succeedingsuch Holiday. or

(©) if he/she has not been employed by the Employer for at least thirty
(30) continuous days but, notwithstanding the provisions of this
paragraph, where more than one (1) Statutory or Proclaimed Holiday
occursor is observed in such period he/she is to be paid in accordance
with the terms of this Agreement for all such Statutory or Proclaimed
Holidays except one (1) thereof, and

) the Employer shall determine whether there has been good cause for
such absence, subject to the limitation that holiday pay shall not be
unjustly withheld

(© when an employee has not earned wages on at least twelve (12) days
during the four work weeks immediately preceding such holiday.
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10.5 Where any Statutory or Proclaimed Holiday described in clause 10,1 of this
Article falls on a Saturday or Sunday and is not proclaimed as being observed
on another day, the immediately preceding Friday or the immediately following
Monday at the discretion of the Employer is to be deemed a holiday for all
purposes of this Agreement. The deemed day shall be the only day on which
premium pay as described in this Article shall be paid.

Notwithstandingthe foregoing, shift workers who work on a regularly scheduled
seven (7) day shift work basis shall be paid the premium for the Statutory or
Proclaimed Holiday only on the actual day on which the Statutory or Proclaimed
Holiday falls. The "actual day" for the purposes of this clause shall conform to
any Federal or Provincial Statutes which govern the day in which the Statutory
or Proclaimed Holiday must fall.

11. SICK LEAVE, PENSION AND GROUP MEDICAL AND HOSPITALIZATION PLANS
111 The benefits provided hereunder shall continue for the life of this Agreement.

112 The Employer shall pay the fuii cu@hﬂmm&ﬂ%j%ﬁg provided

— e
hereunder.

11.3 On completion of three months service with the Employer, an employee shall be
entitled to the following benefits:

() Group Life Insurance as outlined in Schedule "A" attéched.

(b) Extended Medical as outlined in Schedule "B" attached. « = .

90
7§Cv/ﬁ
=~ 7 ""w"ﬁ)g

roz 170

© Dental Care Plan as outlined in Schedule “C" attached, under the
terms of the current Ontario Dental Association (O.D.A.) schedule.

114 The Employer shall pay the cost of maintaining the enrolment of all employees
in O.H.1P. as per the regulations.

11.5 All employeesshall be enroled in the Ontario Municipal Employees Retirement
System (O.M.E.R.S,). The Employer shall pay only the Employer's required
contribution

11.6 On completion of the probationary period an employee shall also be entitled to
the following benefits:

(@ Short Term Income Protection detailed in the attached plan

(Appendix "D"). The provisions of the "Cumulative Si(é ] @D

70
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11.7

11.8

11.9

11.10

1111

11.12

1L13

Leave Allowance" Bylaw, as amended, shall continue as
" a modified by the Income Protection Plan.
*

(Appendix "D*).

73{}0 ‘) Long Term Disability plan detailed in the attached plan

The Employer agrees to pay full coverage for all benefit plans for laid off
employees for a period of up to six (6) months providing the employee has
completed his/her probationary period. Benefit plans shall mean dental, drug,
vision care, group life and Ontario Health Insurance.

(a) Any dispute over the payment of benefits shall be adjusted between
the employee and the Insurance Company.

(b The Employer will use its best efforts to assist the employee in dealing
with the Insurance company and agrees to provide all documentation
and consultation when requested by the employee or by the employee
and Union.

(c) The Employer agrees to provide that the employee and a Union
representative, if the employee so chooses, may deal directly with the
Insurance company regarding any dispute over payment of benefits.

(d) The Employer agrees to provide the Union with copies of all relevant
Insurance policies.

The Union agreesthat the Employer may allocate the Unemployment Insurance
Premium Rebate received for each employee towards the annual cost of benefit
plans.

The normal date of retirement for employees shall be the first day of the month
following that in which the employee attains his/her 65th birthday.

Certificatescovering any illnessor injury will not be accepted by the Department
later than two (2) weeks following such illness or injury unless there are
extenuating circumstances made known to the Department by the third day of
the illness or injury.

The Employer reserves the right to change the carrier of any of the benefit plans
prodded that the level of benefit coverage is not decreased. Notice of such
change of carrier will be communicated to the Union prior to the change.

Whenever an employee recovers from a third party, any amount claimed for loss
of wages or sick leave, he/she shall repay to the Employer forthwith the amount
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11.14

11.15

of all monies paid to him/her by the Employer, in respect of the period for
which such amount is recovered from the third party, provided that the amount
to be repaid to the Employer shall not exceed the amount recovered from the

third party.

In the event the employeerepaysto the Employer the amount of sick leave paid,
the attendance record shall be altered in the following manner:

(@ the number of occasionsrecorded for this absence shall be removed;
(b) the number shall be amended to appear as a leave of absence;

(c) the sick bank, if utilized, shall be restored to its former balance;

(d) vacation entitlement shall not be effected by this amendment.

The following benefits will be provided to any employee retiring under the
OMERS 90 factor, or any employee between the ages of 55 and 65 who retires
on an early OMERS or Workers Compensation disability pension if he/she has
a minimum of ten (10) years continuous employment with the Employer at the
time of retirement:

Onterio Health Insurance Plan

Extended Medical Plan (attached Appendix "B")
Dental Care (attached Appendix *C")

Life Insurance (attached Appendix "A")

The following conditions apply:

@) The OHIP coverage listed above will automatically cease at the
appropriate time if the employee's spouse attains the age of 65 before
the employee does.

(b) The above benefit coverage terminates on the last day of the month in
which the employees attains age 65, or in which his/her death occurs.

(© The above benefit coveragewill only be available to retirees if benefit
coverage is not available through other means (i.e. other employment
or spousal coverage).

The Employer has the right to direct any employee who has incurred six (6) or
more absences in two (2) consecutiveyears to a counselling or medical facility
of the employeeschoice. The Employer shall pay the full cost of the counselling
or medical intervention program.
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The employee has the right to refuse such direction, however, in the event of
such refusal, the employee shall be considered to have received such counselling
or medical intervention.

SENIORITY_ >
F- 1150
Employeeswith less than 6 months aggregate service with the Employer will be

considered probationary. Such employeesshall attain seniority rights only after
completion of such probationary period.

(@) () Seniority for the purpose of this Agreement shall be defined
as the length of aggregate service of an employee in the
scope of Local § with the Employer, uninterrupted by
severance of service with the Employer other than lay-off as
provided for in the Collective Agreement.

(ii) Total service with the Employer will be the governing factor

for seniority for those employees in the bargaining unit prior
to January-1Q 1980.

The intent of the foregoingis t apply for purposes of lay-
offs, recalls and promotions. N
I -

(b) On completion of the probationary period, an employee shall be
classed as a regular employee and shall be entitled to:

)] progress from the hiring rate to the permanent rate
established for the job;

(i) a seniority date reflective of his/her aggregate service;

(©) An employee laid off prior to completion of his/her probationary
period, when called back, shall continue his/her probationary period
from where it was interrupted.

Seniority shall be based on bargaining unit-wide seniority.

The Employer agrees to compile and post yearly, in the month of January, and
make available at the Human Resources Centre, a list of the names of all
employees, showing the seniority standing of each employee.

Protests regarding seniority standing must be submitted by the Union in writing

to the Commissioner of Human Resources within thirty (30) days from the date
seniority Iists are posted. When proof of error is presented by an employee of
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12.6

12.7
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12.9

12.10

his/her representative, such error shall be corrected and when so corrected the
agreed upon seniority date shall be final. No change shall be made in the
existing seniority status of any employee unless concurred in by the Union.

The Union recognizes that employees:

(a) who are hired in an emergency situation; or
(b) who are students and who are hired for school vacation periods; or
©) who are hired on make work schemes initiated by either the Federal

or Provincial Governments

shall not be classed as "regular employees" and shall not attain
seniority. However, regular employeeswho are transferred to a make
work scheme shall retain all rights and benefits under the said
Collective Agreement.

No student comingwithin the scope of the Local 5 Agreement shall continue to
be employed beyond the second pay week in September in any year.

No student shall be afforded any privileges not available to regular employees.

An employee's seniorityrating and credited serviceshall be broken by reason of:

(@) dismissal for just cause; or
b) voluntary resignation in writing; or
© failure to report for work within a period of two (2) days of recall and

further five days after sending a telegram of notice to return to work;

© a lay-off extending continuously for a period of te onths,

or 2 9( -
(d) absence without leave; or @ & O

Employeeswho are not in receipt of pay for work performed for a period df 30
months for any reason other than lay-off, shall be terminated at the end of the
30 months period, inclusive of Short Term Disability following consultationwith
the Union. This shall not apply to employees presently in receipt of W.C.B.
benefits except permanent pensions.

Any vacation or lieu time paid out during the aforementioned thirty (30) month
period shall not constitute receipt of pay for the purposes of this clause.

Employees with less than six months accumulated aggregate service with the
Employer shall be considered as probationary employees and will have no
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seniorityrightsuntil such time as they have completed six months of accumulated
aggregate service.

12.11 Definitions for the purpose of defining seniority in this Agreement:-

@

(b)

©

@

“Accumulated Aggregate Service”is service in the scope of Local §
uninterrupted by severance of service with the Employer, other than
lay-off, as provided for in the Collective Agreement.

“Probationary period” is a period of six months of accumulated
aggregate service as defined above.

“ProbationaryEmployee” is an employee with less than six months of
accumulated aggregate service as defined above, and will have no
seniority rights.

“Regular Employee”is an employee who has completed a probationary
period of six months of accumulated aggregate service as defined
above.

121 Time spent in the service of the Employer as a studentshall not count towards
a probationary period or accumulated aggregate service as defined in 12.11 (a)

and (b).

13, LEAVE OF ABSENCE

13.1 Employees requesting time dff for the purpose of attending Labour Conventions
é 3 k ;or other Union Business not connected with this Agreement, shall be granted

such time dfwitlwfy/subject to the following conditions:

@

(b)
(]

number of employees not to exceed seven (7) for each period of leave,
and

maximum days not to exceed forty (40) days in any calendar year, and

the number of employeesfromany one department or sub-department
in the case of large departments shall be limited to one (1), save and
except that the Employer shall give considerationto a request by the

Union that more than one (1) employee from a department or sub-
department in the case of large departments, be permitted leave of
absence, and



) the Union shall notify the Commissioner of Human Resources in
writing of the names of the employeesto be granted time off under the
conditions as outlined in this Article, not less than three (3) working
days before such leave is to be taken.

Should an emergency situation arise, the President, or his designate,
shall telephone the Commissioner of Human Resources, or his/her
designate, directly to request the leave of absence for the employee
and the Commissionerof Human Resources shall authorize such leave
only after checking with the Department Head to see if such leave can
be accommodated. Overtime for replacement employees shall be a
valid reason for denial.

The Uniion shall pay the cost of all premium time resulting fram leaves
of absence for Union business other than those absences that are as a
result of contract administration.

An employee shall be granted three (3) regularly scheduled consecutive work
days' leave of absence Wﬂi%‘l\!ﬂ‘_’&ﬂfﬁl or benefits in the event of the death
of his/her spouse, commbn-law spouse, child, stepchild, parent, foster parent,
adopted parent, parent-in-law, brother or sister, brother-in-law or sister-in- law,
grandparent or grandchild.

The following definition of spouse will be used to determine the entitlement of
employeeswho are in "common-law"relationships, to bereavement leave in the
event of the death of any of the individualslisted above.

"Spouse" means either of a man and woman who are not married to each other
and have ¢o-habitated,

(a) continuouslyfor a period of not less than three (3) years, or

(b) in a relationship of some permanence, if they are the natural
or adoptive parents of a child

The Commissioner of Human Resources, or his designate, may require an
employee to provide satisfactoryevidence confirming the employee's status as a
"spouse” in accordance with the above definition.

Such bereavement leave shall be taken at the time of that bereavement or at the

time the employee received notification of such bereavement. Proof of
bereavement may be required by the Commissioner of Human Resources.
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Where the burial occurs outside the Province, reasonable travelling time up to
five (5) working days without pay may be granted at the discretion of the
employee's Department Head.

In order to receive the paid leave provided for in this Clause, absence must
result in loss of time and pay from a regular shift and the employee must have
worked the day before or the day after, provided that an employee granted leave
without pay for compassionate purposeswithin two (2) weeks prior to death shall
not lose benefits under this Clause.

One employee designated by the Presidentof Local 5 (or his/her alternate) firom
time to time shall be granted one day off with pay for the purpose of attending
the funeral of a member of Local § or a retired member of Local §. _

Members of Joint Union/Management committees including but not limited to
Grievance Committee, Labour/Management Committee, Joint Occupational
Health and Safety Committees, shall be granted leave of absence with pay for
attendance at all meetings with officials of the Employer necessary to the
administration of this agreement, including, but without limiting the generality
of this section, any meetings or hearings with any Committee or Board necessary
to or incidental to the administration of this Agreement.

The Grievance Committee shall be composed of three (3) members, one of
whom shall be the Chairperson. All members of the Grievance Committee shall
be employees of the Employer.

All members of the Negotiating Committee, including the Chairperson,shall be
employees under this Agreement.

Members of the Negotiating Committee shall be granted leave of absence withe

ay for attendance at all meetings with Officialsof the Employer, including with
any Committee, Board or other duly constituted statutory authority, arranged or
called for the purpose of

(@ negotiating or determiningany matter arising during the terms of this
Agreement, or

(b) bargaining with the View towards
@ an extension of or renewal of, with or without modification,

this Agreement, or

@) the making of a new Agreement.
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13.10

13.11

13.12

13.13

13.14

14.

141

The Union agrees

() to furnish the Employer with a list of its Negotiating Committee
Members, but the said Committee is to be comprised of not more than
seven (7) members, and

(b) to notify the Employer in writing of any changes in such Committee
Members. é 35 C -t
[ )

An employee who is required to serve as a jurgr, OF aS a witngss in any court,
shall be paid his/her regular rate of pay for his/her normally sc‘ﬁ‘éauledworking
hours for any day or part of a day that he/she is absent because of such service.
Jury duty pay, less reasonable expenses incurred by the employee as a result of
serving as ajuror, or as awitness, shall be paid to the Treasurer of the Employer Is

on receipt thereof by such employee. é‘;,z; ‘J»‘ é; ‘ ? f

The Employer will grant leave of absence without loss of seniority to an {

employee selected for a full time position with the.Llaion or electedmlic
office for his/her term of office.

While on such leave of absence as set out in 13,10 the employee may make the
full contribution to continue his/her medical, hospital. pensionand other benefits
under the Agreement. However, there shall be no obligation by the Employer
to make contributions to any of the foregoing premiums on the employee’s
behalf. The employee’sSick Leave Bank shall remain intact but he/she shall not
accumulate further credits during such leave of absence. 6 /V 5

An employee who is granted a personal leave of absence without pay of one
month or longer shall pay the full cost of available benefits during the leave.
Service and seniority shall not accumulate during such leave. Granting of
personal leaves of absence shall be at the sole discretion of the Employer.

2R 0/ 7

in the
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The Employer will grant a leave of absence with pay to employee(s) enrolled in ’

the Literacy in the Workplace program to the extent that, in management’s

opinion, operational requirements permit.

PROMOTION AND REDUCTION OF STAFF 2 7

Notice of vacanciesshall be posted in a prominent place in all work locations.
Applicants will have five (5) working days fram the date of posting to apply for

Maternity/Paternity leave shall be granted on the conditions as set d‘%
Employment Standards Act of the Province of Ontario.
e !
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such vacancy, Date of posting shall be entered on the notice when it is posted.

The notice shall include:

(@ Educational requirements

(b} Experience requirements

(©) Special qualificationsrequired
(d) Wage Rate

(e) Number of positions available.
o Bargaining Unit

When vacancies occur in the bargaining unit in a higher or lower classification,
the applicant shall be awarded promotion subject to the following:

(a) Both parties recognize:

I The principle of promotion within the service of the
Employer
(if) That job opportunities should increase in proportion to

length of service.

(i) That skill and experience acquired on the job are factorsto
be considered when assessing the knowledge, efficiency and
ability of an applicant to do the work of the job.

(b) In promotions and demotions, the following factors should be
considered:

(1) seniority
(it knowledge, efficiency and ability to do the work of the job
(iif) physical fitness
and when factors (ii) and (iii) are relatively equal in the judgement of the
Employer, which shall not be exercised in an arbitrary or discriminatory manner,
factor (i) shall govern.
The Union acknowledgesthat in matters of promotion the function of the Union
in dealing with complaints Or grievances arising out of such promotions will

consist of satisfying itself that all relevant facts and circumstanees relating to an
employee qualifications as outlined in 14.2 (a) and (b) above, have been
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14,5

14.6

14.7

adequately and justly considered by the Employer and any grievance arising out
of promotions shall be confined to these considerations.

The provisions of this clause shall not apply to transfers which are defined as a
lateral move within a job classification. Transfer requests are subject to the
provisions of Article 29.4.

If an employee is promoted or appointed to a position, whether included in or
excluded from the scope of this Agreement, and within sixty (60) working days
proves unsatisfactory or if the employee feels he/she cannot perform the job
function in his/her new position, he/she shall be returned to his/her former
position without loss of seniority or wage rate. Any other employee promoted
or transferred because of the rearrangement of positions shall also be returned
to his/her former position without loss of seniority.

In all cases of lay-off and recall after lay-off, such lay-off or recall shall be made
with seniority being the governing factor provided the employee retained or
recalled can perform the work in a satisfactory manner.

In the event of a temporary transfer to a position outside the bargainingunit, the
employee shall retain seniority within the bargaining unit for a period of up to
six (6) months. During this six (6) month period the employee shall pay union
dues to both units, as may be applicable. The employee shall have the right to
return to his/her former position in the bargaining unit at any time during the
six (6) month period with full seniority. Thereafter the employee’s seniority
within this unit will cease.

Before a temporary transfer to a position outside the bargaining unit may be
renewed the position must first be posted and the previous holder of the
temporary position must return to the bargaining unit for a period of a least ten
(20) working days. The Union shall be informed of the return to the bargaining
unit by the employer of an employee from a position outside the unit.

No new employee will be hired until those laid off (who have sufficient ability
to perform the work required) have been given the opportunity to rehire.

The Employer shall provide notice of lay-off in accordance with the Employment
Standards Act to the employ}t”aﬂ?a;g in the first instance. Such notice shall
be considered to be notice of lay-off and shall contain the possible date of recall
and such notice shall also be provided to the junior employee. A copy of this
notice of lay-off will be sent to the Union and also posted in a prominent place

in the department affected. rz 5&, 'w
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The Employer agrees that, within a period of thirty (30)working days of the
posting by it of a new position or classification, a job description for the said
position or classification is to be delivered to the Union and which job
description shall form and shall be deemed to form a part of this Agreement
unless the Union objectsto any or all of the said job descriptionswithin a period
of sixty (60) working days after receipt thereof, except this period may be
extended by mutual consent. If request for extension does not exceed two (2)
weeks, such extension shall not be refused by either party. In the event there is
an objection, said objection is subject to the provisions of Articles 16 and 17 of
this Agreement, except that it is to be processed commencingwith step two (2)
of the grievance procedure set forth under Avrticle 16.

Any classification set forth under Schedule" A" to this Agreement that is altered
or varied by the Employer is subject to the provisions of the Job Evaluation
Manual of Procedure.

An employee replacing another employee for three (3) hours or more on a shift
shall receive the higher of the two rates involved for that shift to be computed
on a daily basis.

In the event of lay-off within the Local 5 Bargaining Unit, members of the
Executive Board of Local 5, Grievance Committeepersons,Shop Stewards and
Sergeant-at-Arms shall be the last to be laid off, regardless of where they may
be employed. The union shat{keep the Employer informed of the names of the
members of the Board, Grievance Committeepersons. Shop Stewards and
Sergeant-at-Arms and in the event of any dispute, the latest list of names as
received by the Employer shall govern.

Notwithstanding the foregoing sections of this Article, an employee who has
become incapable of fully performing his/her regular duties because of
adwancing years may be given preference for any available position for which
he/she is considered to be competent t perform by the Employer without the
necessity for the Commissioner of Human Resources to advertise the position,
providing such employee may not displace a more senior employee and the
Employer shall advise Local $ prior to all such appointments.

Vacancies created as the result of an employee being absent due to either illness
or leave of absence for a minimum period of Six (6) weeks, shall be posted and
filled when it is known that the employee's absence is expected to be more than
six (6) weeks. Notations shall be made on the posting that the vacancy is due
to the absence of the employee.
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The senior employee in the section who meets the requirements of the job
description shall be offered the vacant position for the period of time until the
position is posted and filled.

Upon the return of the absent employee, the employee filling the position on a
temporary basis shall be returned to his/her former position.

In the event the absent employee does not return the employee filling the
position on a temporary basis shall be confirmed in the position with the
exception as noted below.

In the event the absent employee does not return and there is more than one
position in the same classification being filled on a temporary basis because of
employee absence the senior employee temporarily filling a vacancy in the
classification shall be confirmed in the position.

15. DISCIPLINE

15.1 In the event an employee is disciplined, suspended or discharged for other than
irregular attendance, written notification of the action stating reasons for such
action shall be delivered to the employee within ten (10) working days of the
occasion giving rise to the action. Absence due to vacation, sickness or any other
reason by the employee involved shall extend the ten (10) days referred to
above. An employee may request that a Steward be present at any meeting
related to discipline. An employee shall have the right to request a copy of the
disciplinary notification be provided to the Union. % - I

15.2 An employee who maintains a clear record for a period of two (2) years
following his/her last warning or suspensionshall have his/her record cleared at
the end of such period as it applies to warnings and suspensions for reasons
other than irregular attendance.

153 Upon written request to the Commissioner of Human Resources, an employee
shall have access during regular working hours to his/her file retained in the
Human Resources Centre. He/she shall have the right to respond in writing to
any document contained therein. Such reply shall become part of the permanent
record. The employee shall be subject to disciplinary measures should he/she
remove any documents from such file. A union representative may see an
employee’s tile with the employee’s written consent. __/

154 The Employer agrees that no employee of the bargaininguynit shall be required

to cross any legal picket line. Failure to cross a picket line as described above
shall not be cause for disciplinary action.
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16.1
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16.4

16.5

GRIEVANCE PROCEDURE

Within the terms of the Agreement, a grievance shall be defined as a difference
between the parties arising from the interpretation, application, administration
ar alleged violation of this Agreement, and which has been submitted by the
Union to the Employer in writing. All grievancesshall specify the nature of the
grievance and the section or sections allegedly violated.

In order to ensure that differences between the parties are remedied as quickly
as possible, the parties agree that the following procedure for submitting and
dealing with grievancesshall be adhered to by both parties, provided that any of
the time limits imposed herein may be extended by mutual consent.

Both parties agree that grievances that are submitted after Step One will have
the signature of the Grievance Chairperson or his/her designate. The grievance
will not be recognized by either party without signature.

STEP ONE: The Employee and the Union Steward shall present the grievance
in writing to the employee’s Supervisor or Foreman/woman within ten (10)
working days of the origin of the grievance.

Within five (5) working days of the written submission a meeting with the
grievor, Steward, Foreman/woman and Supervisor will occur to attempt to
resolve the grievance.

The Foreman/woman or Supervisor shall respond within five (5) working days
of the meeting.

STEP TWO: Failing a satisfactory settlement at Step One, the Chairperson of
the Grievance Committee, or his/her designate shall submit the written
grievance to the employee’s Department Head within ten (10) working days of
the response in Step One.

The Department Head, or his/her designate will meet with the Grievance
Committee, the grievor, and the Steward if necessary, within ten (10) working
days of the receipt of the grievance. The Department Head, or his/her designate
will issue a response in writing to the Chairperson of the Grievance Committee
within ten (10) working days of the meeting. In the event the Department Head,
or his/her designate denies the grievance, the reasons shall be stated in writing.

STEP THREE: Failing a satisfactory settlement at Step Two, the Chairperson

of the Grievance Committee, Or his/her designate shall submit the written
grievance to the Commissioner of Human Resources within ten (10) working

34



16.6

16.7

16.8

169

16.10

days of the receipt of the response of the Department Head, or his/her
designate.

The Commissioner of Human Resources, or his/her designate and the Chief
Administrative Officer, or his/her designate will meet with the Grievance
Committee, the grievor, and the Steward if necessary, within fifteen (15)working
days of the receipt of the grievance. The Commissioner of Human Resources,
or his/her designate will issue a response in writing to the Chairperson of the
Grievance Committee within ten (10) working days of the meeting. In the event
the Commissioner of Human Resources, or his/her designate denies the
grievance. the reasons shall be stated in writing.

Where the dispute involves:

@ the question of general application of or interpretation of the
provisions of this Agreement, or

(b) a group of employees, or

(c) the suspension or dismissal of any employee or group of employees

the grievance may be submitted by the Chairperson of the Grievance Committee,
or his/her designate to the Department Head at Step Two.

In the case of a group grievance or a number of grievances arising from a
common complaint, the Union will select one or two employees as
representatives of all the affected employees at any and all hearings held in
conjunctionwith the grievance or grievances.

Where a satisfactory settlement of the matter in dispute is not reached, the said
matter may be referred to Arbitration under the provisions of Article 17 within
the thirty (30) calendar days of the receipt of the Commissioner of Human
Resources response.

Meetings with the Commissioner of Human Resources and/or authorized
representatives of the Employer, in reference to grievances, shall be held during
the regularly scheduled working hours. Payment shall be at the prevailing rate
of pay.

The Employer recognizes the President of the Union, or his/her designate, as a
member of the Grievance Committee.

Where the complaint referred to in 16.1 relates to a job posting in a section or
department other than the one the employee is currently working in, the entire
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grievance procedure shall occur with the Employer's representatives in the
department where the job posting occurred.

ARBITRATION PROCEDURE

Where a dispute arises in respect of any of the matters covered by this
Agreement, including

@) the interpretation, application or administration of this Agreement, or

0] whether a matter is arbitrable, or

© where an allegation is made that this Agreement has been violated,
and

if a satisfactory settlement cannot be reached the matter in dispute may be
submitted by the Employer or the Union to a Board of Arbitration.

The Board of Arbitration may consist of a single Arbitrator or by joint
Agreement of the parties may constitute a three person Board of Arbitration.

SINGLE ARBITRATOR: Either of the parties to this Agreement is in such
event to notify the other party in writing of its desire to submit the matter in
dispute to arbitration and if the recipient of the said notice and the party
desiring the arbitration do not, within a period of ten (10) days after the receipt
of the said notice, agree upon a single arbitrator the appointment of the single
arbitrator shall be made by the Minister of Labour for Ontario upon the request
of either party.

BOARD OF ARBITRATION: FEither of the parties to this Agreement desirous
of exercising this provision, shall give written notice to the other party and at the
same time shall appoint its member of the Board of Arbitration. The other
party shall within seven (7) calendar days appoint its member to the Board of
Arbitration or shall inform the other party in writing of its desire for a single
Arbitrator.

Where two (2) members are thus appointed they shall confer jointly in an
endeavour to select a third member who shall be the Chairperson of the Board.
If within ten (10) days the two members have not reached an Agreement the
matter shall be referred to the Minister of Labour for the Province of Ontario
who shall appoint a Chairperson.

Where there is a single Arbitrator the Employer and the Union shall share
equally the cost of the arbitration proceedings and the cost of the Arbitrator.
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Where there is a Board of Arbitration, each party shall bear the cost of its own
Arbitrator and shall bear equally the cost of the Chairperson and the arbitration
proceedings.

The Board of Arbitration appointed pursuant to this Article has no jurisdiction
to alter, modify or amend, or to make any decision that is inconsistentwith, the
provisions of this Agreement.

The decision of the Board of Arbitration appointed pursuant to this Article is
final and binding upon the Employer, the Union and any employee affected
thereby.

Notwithstanding the provisions of Article 16 or of this Article

(@ no matter in dispute is to be submitted to arbitration which has not
been properly processed through all the previous steps of the grievance
procedure as set forth in Article 16, and

® a grievance which has not been processed by the grievor, his/her
representatives or agents, in accordance with the time limit prescribed
in Article 16 and this Article shall be deemed to be withdrawn.

The time limits and other procedural requirements set forth in Article 16 and
this Article are mandatory and not directory, and no matter may be submitted
to arbitration which has not properly been carried through all specified previous
steps of the grievance procedure within the times specified. The provisions of
thissection shall not be considered to have been waived under any circumstances
by the parties hereto unless they expressly provide a waiver thereof in writing
duly signed by both parties.

DEPARTMENT STEWARDS

Department Steward is a person elected or appointed by the Union members of
his/her department, or sub-department, to represent the employees of the
department, or sub-department, in which he/she is employed.

The Employer acknowledges the right of the Union to elect or appoint one
Steward for each department, or sub-department, to assist employees in the
presentation of their grievances to their foreman/woman or immediate
supervisor.

The Union acknowledges that Stewards, aswell & other members of the Union's

committeesand the Union's officers, will continue to perform their regular duties
on behalf of the Employer, and that:
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19.2

(a) such persons (not more than one of the above plus the grievor) will
not leave their regular duties without obtaining permission from their
foreman/woman or immediate supervisor who will be given a
reasonable explanation for the requested absence, (e.g. to investigate
a grievance) and

0) when resuming their regular duties after engaging in duties on behalf
of the Union the Steward will report to his/her foreman/woman or
supervisor immediately upon their return.

A department Steward will assist in the Grievance Procedure, as set forth in
Article 16 of the Agreement, except that in the absence of a Steward, the
Chairperson of the Grievance Committee may act in his/her place. In the event
of a grievance by a Steward, the Grievance Chairperson will represent the
Steward with his/her grievance.

Time lost by a Steward, or Chairperson of the Grievance Committee, during
his/her normal hours of work as set out in Article 4 of the Agreement when
authorized to be absent from his/her regular duties under Section 3 of this
Atrticle, shall not thereby disqualify him/her for premium rates under Article 6
of the Agreement to which he/she would otherwise be entitled.

The Union shall notify the Commissioner of Human Resources in writing of the
name of each Steward and the Department(s) or sub- department(s) he/she
represents before the Employer shall be required to recognize the Steward.

UNION SECURITY

A compulsory check-off shall apply to all employees coming within the scope of
this Agreement. It shall continue during the period of this Agreement. The
amount to be deducted shall be such a sum as may from time to time be
assessed by the Union or its members according to its constitution, for general
union purposes: it shall not extend to special assessmentsor to an increment in
an assessment which relates to special benefits such as for instance, Union
insurance, in which the non-union member employees as such would not
participate or the benefit of which he/she would not enjoy.

All deductions made under the provisions of Article 19.1 will be remitted no
later than the 20th day of the month following the month of deduction to the
proper authorized officials of the Union, together with a list of employees’ names
eligible for such deductions.
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The Union will save harmless the Employer from any and all ¢laims which may
be made against the Employer for amounts deducted from pay as provided in
this section.

The Employer agrees that within thirty (30)days of ratification of the Agreement
by the Council, the Union will receive a draft copy of the Collective Agreement
between the parties.

Each employee is to advise his/her immediate supervisor and the Union of
his/her current mailing address and phone number as well as any changes
thereof within seven (7) days of the effective date of such change.

The Employer agrees to supply the Union with the list of the names and address
of the present and new employees of the bargaining unit. The Union will save
the Employer harmless from any and all claimswhich may be made against the
Employer for disclosing such information.

HEALTH AND SAFETY éé,*u

The Employer and the Union agree to recognize the Joint Health and Safety
Committee(s) and the right of this committee(s) to represent the employees in
all matters dealing with Health and Safety subject to the Occupational Health
and Safety ACt 1978 R.S.0, of Ontario and the Regulations thereto.

The Joint Health and Safety Committee(s) will operate under the terms of
reference contained in the document dated December I, 1990 exclusiveof Article
3.8 thereof insofar as that Article provides for paid time off to take C.U.P.E.
Level 1 Health and Safety training.

The Employer agrees that no-new substance, material, agent or chemical shall
be introduced into the workplace environment without a complete review by the
Joint Health and Safety Committee(s) of its ingredients and/or properties.

HEALTH AND WELFARE

Each unit of a department shall provide First Aid equipment and such
equipment shall be administered as provided under the regulations of The
Workers’” Compensation Act by an employee duly trained in First Aid or by a St
John’s Ambulance Course. A First Aid kit is to be supplied by the Employer to
each mobile unit and in other appropriate locations of the Employer. The
Employer shall abide by Regulation 950 of the Workers’ Compensation Act.

The Employer agrees to provide proper accommodation for all employees to
have their meals, proper washing-up and sanitary facilities and suitable lockers
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for the storage and protection of clothingand lunches. A personal clean-up time
of up to ten (10) minutes duration shall be allowed before breaks, meals and
quitting time. Employees shall not utilize this period to extend breaks, lunches
or to leave work before the end of the work day.

213 All employees shall be provided with the following when required:

- 1 pair of rain pants or leggings

- 1 rain jacket - long or short

- 1 pair of rubber boots or overshoes

- 1 safety helmet with liner

- leather, rubber and cotton gloves

- safety glasses and prescription safety glasses where
prescription glass worn

- ear protection (noise control)

- lined rubber gloves (winter issue)

- insulated winter coveralls

214 All employees shall receive the following on date of hire:

- 2 short sleeve all weather shirts or 2 T-shirts or a combination
thereof

- 2 long sleeve all weather shirts

- 4 pairs of all weather pants

- 2 pairs of coveralls (jackets and trousers)

- 1 parka

- 1 pair winter mitts (lined with thumb and forefinger) where required
- Safety shoes or boots of a standard approved by the Canadian
Standard Association - this provision includes winter safety boots.
Commuter boots for employees choosing low safety shoes.

All employeesin receipt of the above issue of clothing shall be eligible to receive
a replacement issue of any of the above on a 1 for 1 basis when such an article
is returned to Stores and proves to be:

GY

(b)
{e)

either damaged and rendered unusable as a result of the employee’s
work activities, or

worn out as a result of normal wear for such garment

If probation period isnot completed by an employee, the employerwill
deduct monies owing for ¢lothing issued.
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Students hired for summeremploymentand probationary employeesare required
to wear safety footwear as a condition of employment. Such safety shoes or
boots are to be purchased at no cost to the Employer. The exception to the
foregoing shall be a summer student commencing his/her third consecutive
summer term. In these circumstances the student shall be reimbursed with the
dollar value of the Employer’s cost of a pair of safety shoes.

The Employer agrees to provide all specialtytools required for the maintenance
of the Employer’s equipment. Specialty tools shall be tools not normally
possessed by a general automotive mechanic, Further, the Employer agrees to
replace tools damaged while in use on behalf of the Employer with a tool of
equal quality for employeesperforming the job of machinists, motor mechanics,
welders, carpenters, plumbing repairers, equipment mechanics and yard
attendants.

The Employer agrees to provide cleaning service for motor mechanic’s coveralls
at no cost to the employee.

coTRac our s
No Bargaining Unit employee shall be laid off or terminated as a result of the
Employer contracting out any of its work or services.

Prior to contracting out work now performed by the bargaining unit, the
Employer shall, where practicable, provide ninety (90) calendar days written
notice to the Union so as to allow the Union to make any representations it
wishes. Any representations shall be made promptly and in any event within
thirty (30)days of the above notice. Departmental information pertinent to the
proposed contracting out shall be made available to the Union.

RETROACTIVITY

The Employer will make every effort to ensure that all retroactive increases in
wages, overtime payments and shift premiums are paid within 30 working days
of ratification of the Memorandum of Settlement by both parties to:

@) each employee on the payroll of the Employer on the date of the
signing of the Memorandum of Settlement; and

RO each employee who retired from his/her employment with the

Employer between the expiry date of the immediately preceding
Agreement and the date of the Memorandum of Settlement; and
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© each employee who terminated their employment between the expiry
date of the immediately preceding Agreement and the date of the
Memorandum of Settlement. All cheques returned to the Employer
due to failure of the terminated employee to notify the Employer of
a forwarding address shall be cancelled and shall only be reproduced
at the request of such employee within a period not to exceed six (6)
months following the ratification date of both parties and such
employee shall pay all costs related to the cancelled cheque and
production of the new cheque.

REPRESENTATION

The Union has the right to have, at any time, in attendance, CfficEl
Representatives of the Canadian Union of Public Employees or the Union's
Business Agent at meetingswith the Employer for the purpose of negotiatingthe
terms of a new Agreement or discussing any matter arising out of the terms of
an Agreement.

The Employer has the right to have, at any time, in attendance, any supervisory
persons, at meetings with the Union for the purpose of negotiatingthe terms of
a new Agreement or discussing any matter arising out of the terms of an
Agreement.

A Labour-Management Committee will be formed which will meet on request
of either party to discuss,

(a) Labour relations problems other than grievances
(b) Safety

(c) Health and Welfare

(d) Job Descriptions.

OQPERATION OF VEHICLE

Within each section, as defined in this Agreement, senior qualified personnel
shall operate vehiclesand equipment provided that such senior personnel within
their classification are available at the start of the shift or at any time during the
shift that such vehicles or equipment must be operated.

No student shall operate motorized equipment over 25 hp if employees coming

within the scope of the Local 5 on the same shift and in the same section as
described in Article 6.9 are availableand qualified to operate such equipment.
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28.

¢ P~
EDUCATION

The Employer agrees to place into a special fund one-half cent

(1/2 @) per hour for each employee in the bargaining unit, calculated on the
basis of regular hours only, for the purpose of providing paid leave i

%rguaﬂg\ Such monies are to be paid on a quarterly ba%is into a trust fund
stablish

ed by the Canadian Union of Public Employees (C.U.P.E.) Local 5 and
sent by the Employer to the Treasurer of Local 5. This fund shall be used to
finance attendance of members of the bargaining unit at Leadership Training
Institutes and must not be used to promote the political purposes of any political
party. Requests for such leave shall be submitted 30 calendar days prior to the
dates of such leave.

TRAVEL ALLOWANCE AND BUSINESS INSURANCE
Travel allowance shall be paid only under the following conditions:

() the employee is authorized and directed to use his/her vehicle for the
purposes of travelling from job site to job site and,

(b) the employee has presented proof that his/her automobile insurance
has been endorsed for business purposes.

The rate paid per kilometre driven on the Employer’s business will be thirty six
(36) cents for the first five thousand (5,000) kilometres per annum and twenty-
three (=) cents for all kilometres in excess of five thousand (5,000).

In addition, each employee who meets the above conditions shall be entitled to
reimbursement of up to one-hundred dollars (100.00) per year upon submission
of receipt from his/her insurer.

TECHNOLOGICAL CHANGE 22’9./

@) The Union agrees that the Employer has the right to study or
introduce new or improved methods or facilities. Not less than ninety
(90) days prior to the introduction or implementation of substantial
technological change affecting employees, the Employer shall, by
written notice, furnish the Union with all information in its possession
of the planned change or changes. Such notice shall contain the
information known to the Employer respecting

@& the nature and degree of change,
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(i) the date or dates on which the Employer plans to effect
the change,

(iit) the location or locations involved.
(b) Following the said disclosure, representatives of the parties will meet

for the purpose of engaging in discussionswith a view to resolving any
issue which may concern the employment status of any employee.

© The words "technological change" in this Article mean
6] the introduction by the Employer of equipment or material
of a different nature or kind than that previously utilized;
and
(i) a change in the manner in which the Employer carries on its

work and undertaking that is directly related to the
introduction of that equipment or material.

TRANSFERS
EMPLOYER INITIATED

Where the need arises to transfer employees from one reporting location to
another, the Employer shall respect the seniority of the affected employees
within the classification.

The Employer agrees that Stewards shall not be transferred from one reporting
location to another unless the need for such transfer is reasonable and necessary
to the efficient operation of the Employer's business.

The above provisions shall apply to transfers other than those brought about by
vacation, absenteeism, or emergency situations.

EMPLOYEE INITIATED

The Employer agrees that an employee may request of his/her Department
Head a transfer from one reporting location to another for purposes that are
reasonable and justified. Transfer requests are limited to one (1) per twelve (12)
month period and are restricted to work areas under the jurisdiction of his/her
particular Department Head. The employee requesting the transfer must be
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able to perform the work required in the new work area into which he/she
wishes to be transferred. Such a transfer shall be implemented upon a
permanent vacancy arising at the reporting location to which the employee
wishes to transfer. In the event that more than one employee requests or has
requested a transfer to the same reporting location, transfer requests will be
honoured in the order in which they were submitted. Transfer requests will be
honoured prior to the posting of any permanent vacancy. Notwithstanding the
foregoing, transfers will only be allowed to the extent to which operational

requirements permit. A copy of each transfer request shall be retained by the
employee and a copy shall be forwarded to the union upon submission of the

request.
3o0. DURATION OF AGREEMENT
30.1 This Agreement shall remain in force and effect from and includingthe 16thday.

of Januaiy 1991, to and including the 15th day of January 1994; and from year
to y&ar thereafter unless within a period of ninety (90) days before the 15th day
of January in any year either party hereto gives notice in writing to the other
party hereto of its desire to bargain with the view towards the renewal with or
without modification of this Agreement or the making of a new Agreement.

30.2 The Negotiating Committee of the Union will provide the Employer with notice
in writing of the desire to bargain on October 15th of the final year of the
Agreement. Any amendments to the Agreement as may be proposed by either
party to the Agreement, are to be provided to the other party t the Agreement
on October 31st of the final year of the Agreement.

303 It is understood and agreed that this Collective Agreement for the period

January 16, 1991 to January 13, 1994, is the sole Collective Agreement between
the Employer and the Union.
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IN WITNESS WHEREOF the Parties hereto have on this/lf-/:day of JUNE 1992, affixed

their respective seals attested by the hands of their respective proper officers in that behalf
duly authorized.

SIGNED, SEALED AND DELIVERED IN THE PRESENCE OF:

THE CORPORATION OF THE CANADIAN UNION OF
THE CITY OF HAMILTON M

MANoR

_alaid,

CLERK
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LETTER OF UNDERSTANDING-POSTINGS

That upon completion of the job descriptions being developed in the Job Evaluation
program the City of Hamilton will implement a posting document similar in style and
content to that presently in use by the Regional Municipality of Hamilton-Wentworth,

LETTER OF UNDERSTANDING-JOB DESCRIPTIONS /62

That until completion of the job descriptions being developed in the Job Evaluation
program the Employer will provide to the Union an outline of any change in duties within
ajob description. Nothing in this letter of understanding prohibits the right of the Employer
to direct the workforce nor to ensure that required functions are performed.

LETTER OF UNDERSTANDING-WEATHER CONDITIONS

The Employer agrees where possible during periods of extreme cold and extreme condition
of heat that the Employer shall make an effort to provide rest periods in warmer or cooler
environments where appropriate.

LETTER OF UNDERSTANDING-TEMPORARY MODIFIED WORK

The parties agree to the implementation of the Temporary Modified Work and Vocational
Rehabilitation Programs during the term of this Agreement.

The parties further agree to delete from the Agreement the Article entitled Light Duties
which reads as follows:

"Employmenton light duties for those employees returning to duty after illness

or injury under the following qualifications: ! 2
(@ that light duties are available as indicated in the Light Duties/
Inventory of the Commissioner of Human Resources | cz/gkﬁﬁ
(b) the light duty period shall not exceed three (3) weeks
() the Employer may order an examination by a doctor of its choice if
any doubt exists as to the need for light duties with respect to that
employee.”
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If the Temporary Modified Work and Vocational Rehabilitation Programs are not
implemented during the term of this Agreement, the Employer agrees that the Article
entitled Light Duties shall continue to form a part of this Collective Agreement.

LETTER OF UNDERSTANDING-ERGONOMICS

The Employer agrees that the Union's Health and Safety Representatives may address
concems on matters of Ergonomics to either the Safety Officer or the Occupational
Therapist.

LETTER OF UNDERSTANDING-CONTRACTING OUT

It is not the intent of the Employer to reduce the size of the workforce through the
contractingout of work presently performed by the bargaining unit.

LETTER OF UNDERSTANDING-TRAINING

The Employer agrees to implement during the term of this Agreement a training program
for members of C.U.P.E. Local 5.

The training program will be offered initially to employees in the Department of
Engineering, Regional Municipality of Hamilton-Wentworth and the Department of Public
Works, City of Hamilton.

The parties agree to the following:

(a) Payment of thirty (30) cents per hour bonus to employees, selected by
the Ernployer as trainers, while they are involved in training.

(b) Payment of half the differential between the rate of pay for the present

classification and the rate of pay for the training classification to

- employees selected by the Employer as trainees. At the conclusion of

f\/ the training the employee will return to his/her standard rate of pay.
(©)

Waiver of Article 29: Transfers,such that a trainee may be transferred
to another work location for training. In the event that the trainee B
transferred, the junior employee in the new work location in the same
classification as the trainee left, shall be subject to transfer.

The Employer agrees that the Union shall have the right to express their concerns with the
operation of the training program. The Joint Labour/Management Committee shall hear
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these concernsand make recommendations to the Employer for amendments to the training
program.

The Employer further recognizes that no member of Local 5 will be asked through the
trainilng program to express judgements with respect to the abilities of other members of
Local 5.

D - XIBL) NE|

The Union agrees to meet with the Employer during the term of this Agreement to discuss
flexible benefit plans.

ETTER OF R DING- VALUATI

The Employer agrees to initiate a Job Evaluation Plan jointly with the Union. The Job
Evaluation Plan agreed to by the parties will be consistentwith the requirements of the Pay
Equity Act of Ontario. The monetary component of the plan will be subject to separate
discussions at the conclusion of the Job Description and Job Rating phases of the plan.

Local s Only: The first positions to be covered in the Job Evaluation study will be
those involved with the operation of motor vehicles.

The Employer agrees to set aside an amount of money equal to 1% of payroll to be used
to fund the implementation of the plan retroactive to August 1, 1989.

LETTER OF UNDERSTANDING-COLA INFORMATION

The parties agree to exchange information, during the term of this agreement with respect
to Cost of Living Allowances negotiated in_other Collective Agreements to enable the
parties to prepare for discussions at the next round-of Collective Bargaining.

LETTER OF UNDERSTANDING
(EffectiveJanuary 1,1990)

The Union and the Employer agree to recognize that there is a problem of absenteeism in
the workplace. The Union further agrees to recognize the employersright to implement the
absence control policy. The Employer agrees to recognize its obligation to advise all
employees of the policies prior to implementation and further recognizes the right of the
Union to carry grievanceswith respect to the application of the policy on individual union

49



The Employer agrees to take such steps necessary to ensure consistent application of the
policy by its supervisory workforce.

The Employer agrees that an employee to be placed on the mandatory doctors certificate
list shall be defined as an employee who has incurred the sixth occurrence in a calendar

year.
7 H

The Employer agrees that it will continue payment to those employees who file for W.C.B.
or LTD at the rates of pay which would have been paid by the Workers CompéTization
Board or the LTD carrier. Such payment shall not take place unless the employee signsa
waiver acceptable to the Employer directing any funds to be paid directly to the Employer.
At such time as the claim is decided by W.C.B. or LTD payment will revert to direct
payment from W.C.B. for LTD.

ABSENCE CONTROL POLICY

The Employer agrees that in the development of the policy it will follow the guidelines
outlined below and that it will provide the Union with a written copy of the policy:

1 An employee who incurs six (6) or more occurrencesin a single year shall
be placed on the mandatory doctor's certificate list and shall be subject to
a written notice and may be asked to participate in a counsellingor medical
intervention program.

2. An employee who has received a written notice and in subsequent year
exceeds six (6) or more occurrences shall be subject to a second written
notice and shall be directed to participate in a counselling or medical
intervention program.

3. An employee who has received a written notice, a second written notice,
and who has been given the opportunity to participate in the counselling or
the medical intervention program and who in the subsequent or third year
exceeds six (6) or more occurrences shall be subject to termination.

Upon implementation of the policy, any employeewho has received counselling or medical
intervention by the employer will be considered to have received such counselling or
medical intervention as described in the policy and will continue the process at the
appropriate step in the policy.

1@ & LETIER OF UNDERSTANDING (APPRENTICESHIP PROGRAMS)

The parties hereby agreed to meet during the term of this Collective Agreement 1 discuss
the establishmentand implementation of an appremiceiilip program for the skilled trades.
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LETTER OF UNDERSTANDING (TOOL ALLOWANCE)

The Employer agrees to institute a tool allowance for vehicle mechanics to be provided at
the Employer’s discretion, in an amount up to two hundred and fifty ($250.00) dollars per
employee, in order to address a need to replace tools whose design has been rendered
obsolete as a consequence of wholesale changes in the Employer’s fleet.

LETTER OF UNDERSTANDING (EXTENSION OF BENEFITS IN THE EVENT OF LOSS
OF SENIORITY)

The Commissioner of Human Resources will be available to consider the necessity and
feasibility of extending health care benefits to employee(s) with less than ten (10) years
service who are terminated pursuant to the operation of Article 13.11 and were sixty (60)
years or older at the time of termination.

LETTER OF UNDERSTANDING:FULL TIME OFFICER

The employer and the union agree that there is merit to pursuing the creation of a full time
union officer position. The parties agree to meet during the first year of the Agreement in
an effort to resolve their differences in this matter. Should an agreement not be reached
prior to December 31, 1991, the matter will be referred to the next round of collective
bargaining.

WINTER OPERATIONS/CITY

For the purposes of winter operations of Snow Plowing and Automatic Road Sanding,
employees in the classifications of Truck Driver, Sweeper Operator, Grader Operator,
Roller Operator, Yard Attendant, Utility Man/Woman, Tractor Operator, Bombardier
Operator, Transcrete Mixer Operator, Equipment Operator, Small Grader Operator,
Gradall Operator, Snow Loader Operator, Backhoe Operator, and Truck Driverstransferred
from Parks, Cemetery, or Garbage Sections for winter months will be called in by seniority
within their section.

Labourers that qualify within their sections may be called in by seniority if the above
mentioned does not generate enough operators for the needs at hand.

Job operations of Wing Plow, Flagging, Silos and Shovelling of Snow will be recognized as
Labourer duties and Labourers will be called in by seniority within the section to perform
these functions.

When all sections have been exhausted and further operators are needed, Garbage and
Cemetery sectionswill then be included and Truck Driverswill then be called in by seniority
within the combined sections as noted above. When aworker is classified at a higher salary
schedule, than that of D9, said worker will remain at present salary schedule.
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This letter is in effect until such time as the parties complete the job descriptionsfor all
positions which operate motor vehicles with the intent of defining all operatorsas Class I,
Class I1, or Class HI.

STANDBY - WINTER OPERATIONS/CITY

Stand By Duty shall be implemented when deemed required by management.

1L Al operationof vehicles performed in the StreetsDivision during the time period
fromthe start to the finish of the winter shift operation in each winter season shall
be considered as “winteroperations”.

2 Where labouring duties are required, labouring personnel shall be called in
seniority order and in accordance with the current practice.

3. On the weekends, when Standby is in effect, personnel on standby that weekend
shall be called in as required for all operations of motorized equipment. It is not
necessary that all standby employees be called in when the operation requires
fewer.

4, Standby personnel are for the operation of equipment and shall not be used for
labouring functions.

5. When those on standby have been called in to work and have completed a twelve
hour shift, other employeeswill be called in, in accordance with the Contract for
the next twelve hour shift (if required). Should a third shift be required, the
“standby”’employees shall be recalled.

6. Public Works Department winter operations stand by duty required to be
performed shall be scheduled and posted before the start of said operations.

Standby - Telephone Calls

1 An employee on standby for a particular weekend may provide a second telephone
number where he/she may be reached during the weekend. Any alternate phone
number provided must be given to his/her foreman before the end of the working
day on the Friday on which the standby commences.

2. If an employee is not availableat any number provided (Maximum of two numbers
per employee), that employee shall not be paid the standby pay for that day. In
addition, disciplinary action may be taken in accordance with the provisions of the
Agreement.
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Letter of Understanding
re: Fleet Services Apprenticeship Program

For those individuals employed in Fleet Services who are registered apprentice

mechanics, the employer agrees to maintain their salary and benefits for each of the three
eight-week periods during which the employee will be absent from the workplace to attend
provincially-mandated training.

An employee's eligibility for income and benefit maintenance will be subject to the

following conditions:

1

2)

3)
4)

5)

6)

7

The employee must be a registered apprentice mechanic.

The employee must faithfully attend each and every course session during each
trimester.  Any absence must be excused, in advance, by the Superintendent of
Operations.

The employee must maintain a grade-point average of 2.5 in each trimester.

Upon successful completion of the courses the employee agrees to remain in the
employ of the Fleet Services section for a period of two years.

Should the employee choose to leave the Fleet Services section prior to the
expiration of the two year period mentioned above, he/she acknowledges that the
amount of wages paid to the employee while on the training course, represents a
debtwhich the Fleet Servicesdepartment may satisfy through deductions from wages,
vacation pay or other appropriate means.

Employees participating in this program will be required to sign consents reflective
of their obligations under this Letter of Understanding.

The Union acknowledges that it remains exclusively within Management's discretion
to determine when employees registered as apprentice mechanics will be granted a
paid leave to attend the training courses.

FOR THE UNION FOR THE EMPLOYER
: f ]
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CITY OF HAMILTON =~ LOCAL5 - SCHEDULE OF RATES

NEW JOB EVAL

CURRENT WAGE MAXRATE

JOBTITLE GRADE  JAN 18/91
LEAD HANDWELDER T3 $18.691
WELDER (O M CERTIFICATE) T2A $18.040
MACHINIST T2A $18.040
MOTOR MECHANIC I T2A $18.040
AUTO BODY MECHANIC T2A $18.040
CARPENTER TtB $17.645
CARPENTER (RECREATION) T1C 315,845
MOTOR MECHANICHI D21 $16.927
LANDSCAPE TECHNICIAN D20 $16.349
FORESTRYCO-ORDINATOR D20 16,849
MOTOR MECHANICIH D20A $16.008
MOTOR MECHANICH D20B $16.408
FORESTERI D208 $16.408
LIFT MAINTENANCE MECHANIC D2oC $14.988
MOTOR MECHANICHELPER D20D $16.235
LANDSCAPEDESIGNER D208
FORESTRY INVESTIGATOR D19 $16.193
LEAD HAND/TRUCK DRIVER (SPECIAL CREW) D19A $16.817
FORESTERM Dis $186.131
SMALL EQUIPMENT REPAIRER (CEMETERIES) D18A $16.016
LEADHAND/TRUCK DRIVER (STREETS) D178 $16.413
GREENSKEEPER I/TRACTOR OPERATOR/SNOW GROOMER ~ D17C 816.282
LEAD HAND (GREENHOUSE) D17C $16.252
SMALL EQUIPMENT REPAIRER (FORESTRY) D17E $16.719

AtET IR n17F ~4F n70

JOB EVAL
MAXRATE
JULY 1&/91

$19,065

$18.401
$18.401
$18.401
$18.401

$17.998
$16.264

$16.246

$16.676
$16.676
$16,326
$15.716
$18.716
$15.285
$16.540

$16.617
$15.827

$16.434
$16.316

$18.721
$16,667
$16.857

$16.949
218 70

JOB EVAL
MAXRATE
JAN16192

$21.047

$19.913
$19.918
$19.913
$19.913

$18.067
$18.157

$17.367

$17.5610
$17.510
$17.326
$17.006
$17.006
$16.779
$16.913

$17.342
$16.980

$16.691
$16.629

$16.758
$16.672
$16.872
$16.743
S1€ R7Q

JOB EVAL
MAXRATE
JAN 16/93

$23.180

$21.631
$21.631
$21.631
$21.831

$20.198
$20.198

$18.560

$18.385
$18.386
$18.388
$18.385
$18.385
$18.385
$18.385

$18.210
$18.210

$18.034
318,034

$17.859
$17.889
$17.859
$17.859
17 8fa

|-4#05



CITY OF HAMILTON~ LOCALS - SCHEDULE OF RATES

CURRENT
JOBTITLE

RINKATTENDANT |

HYDRAULIC BACKHOE OPERATOR (DISTRICTS)
TRANSCRETE OPERATOR

GREENSKEEPER |

CATCHBASIN EQUIPMENTOPERATO?
OIL DISTRIBUTOROPERATOR

YARD ATTENDANT (DISTRICTS)

YARD ATTENDANT (SANITATION)
GRINDER OPERATOR

ROAD PATROL OPERATOR

LEAD HAND (CEMETERY)

GRAPHIC ART TECHNICIAN
GARAGEATTENDANT |

GARDENERII

ROLLER OPERATOR

ASPHALT SPREADER OPERATOR
LARGE POWER GRADER OPERATOR
YARD ATTENDANT (PARKS)

MOBILE SNOW BLOWER OPERATOR
RINKATTENDANT {# (SEASONAL)
STREET SWEEPER/FLUSHER OPERATOR
SPORTS GROUNDKEEPER |

NEW
WAGE
GRADE

D168
D1eC
D16C
D16C

D15A
D15A
D16A
D15A
D15A
D15B
D15C

D14R
D14A
D14A
D148
D148
D14B
D148
D14B
D14C
0140
D14D

JOB EVAL
MAX RATE
JAN 16/91

$156.084
$15.200
$15.200
S15.200

$15.148
515,148
$15.148
$16.148
815,148
$14.978
$14.935

$16.824
$14.808
$14.808
$15.096
315,096
$15.096
$16.096
$16.096
§14.673
$14,923
$14.923

JOB EVAL
MAX RATE
JULY 16/91

$15.396
$16.504
$16.604
$16.604

$16.451
$15.485
515451
$15.451
$15.451
$16.275
$15.234

$17.1€0
$16.104
$15.104
$16,398
$156,398
$16.398
$16,398
$16.398
$14,966
$15.222
$16.222

JOB EVAL
MAX RATE
JAN 16/92

$16.603
$16.660
$16.560
516,560

$16.449
$16.449
$16.449
$16.449
$16,448
$16.3566
$16.335

$18.019
$16.183
$16.183
$16.387
$16.337
$16.337
$16.337
$16.337
$16.111
$16.245
£16.245

JOB EVAL
MAX RATE
JAN 16/93

$17.683
$17.683
$17.683
$17.683

$17.808
$17.508
$17.508
$17.508
$17.508
$17.508
$17.808

$18.919
$17.332
$17.332
$17.332
$17.332
$17.332
$17.332
$17.332
317.332
$17.332
8§17.332
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CITY OF HAMILTON- LOCALS5 - SCHEDULEOF RATES

CURRENT
JOBTITLE

SPORTS FACILITIES HANDYPERSON

TRUCK DRIVER (DISTRICTS)

TRUCK DRIVER/LABOURER (LITTER CONTAINERS)
LEADHAND/TRUCK DRIVER (BEAUTIFICATION)
GREENSKEEPER I

AVIARY TECHNICIAN

CONCRETECUTTER OPERATOR

GAPRAGE ATTENDANT 1

HYDRAULIC BACKHOE OPERATOR (CEMETERIES)

CONCRETE FINISHER

TRACTOR OPERATOR {(PARKS)
CEMETERY GARDENER
FORESTER NI

RODMAN/WOMAN

SEWER MAINTENANCE LABOURER

ASPHALT RAKER
GARBAGE TRUCK DRIVER
LABOURER/TRUCK DRIVER (DISTRICTS)
LABOURER/TRUCK DRIVER (CEMETERIES)
HANDYPERSON It

SKILIFT OPERATOR

SNOW GROOMER

TRUCK DRIVER (CEMETERY)

NEW

WAGE
GRADE

D13
D13A
D13A
D13A
D138
D188
D138
D13C
D13D

D12A
D128
D12C
D12c
D12C
D12D

D11

D11
D11A
D11A
D11A
D118
D118
DNe

JOB EVAL
MAX RATE
JAN 16/91

$16.287
$14.812
$14.812
$14.812
814,621
$14.621
314.621
§14.756
816,044

14,760
$14.819
$14.569
§14,569
$14.569
$14.656

$14.945
$14.945
$14.652
$14.652
£14.652
$14.517
$14.617
$14.708

JOB EVAL
MAX RATE
JULY 18/91

816.662
$15.108
$15.108
$16,108
$14.913
$14.913
$14.913
$16.061
815.345

$15.065
$15.116
$14.860
$14.860
$14.860
$14.949

$15.244
$16.244
$14.,945
$14.945
$14.946
$14.807
$14.807
$16.002

JOB EVAL
MAX RATE
JAN 16/92

§16.340
816,102
$16.102
§16.102
$16 000
$16.000
$16.000
$16.072
§16.226

§16.990
$16.022
$16.888
$15.888
$15.888
$16.935

$16.006
$16.006
$15.849
$15.849
$16.849
$16.777
$18.777
$15.879

JOB EVAL
MAX RATE
JAN 16/93

$17.157
$17.187
817.167
817,187
§17.157
S$17.187
$17.187
817.187
$17.187

$16.982
$16.982
$16.982
£16.982
$16.982
$16.982

$16.808
$16.806
$16.806
$16.808
$16.806
$16.806
$16.806
$16.806
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CITY OF HAMILTON- LOCAL 6 - SCHEDULE OF RATES

NEW
CURRENT WAGE
JOBTITLE GRADE
STORES ATTENDANT D10
SHOP HELPER D10
TRUCK DRIVER (PARKS) D10
GARBAGEWORKER D10
LABOURER (DISTRICTS) D10A
SPORTS GROUNDSKEEPER D10A
LABOUREMRUCK DRIVER (PARKS MTCE) Do
LABOURER (CEMETERY) D9A
TRACTOROFPR (DISTRICTS) D9R
YARDPERSON (DISTRICTS) D8
SNOW MAKER D8
YARDPERSON (BEAUTIFICATION) D8R
GARAGE ATTENDANT Il D8R
GARDENERIII D7
LABOURER(PARKS MTCE) — TPOBA L oen
STREET CLEANER (DISTRICTS) D6R
STUDENT D25

JOB EVAL
MAXRATE
JAN 16/91

$14.789
514,789
$14,789
$14.789
314,465
$14.465

$14.633
$14.413
$14.679

$14.477
$14.477
$14.505
$14.8605
$14.321

—.$14.303
$14.303

$10.000

JOB EVAL
MAX RATE
JULY 16/91

$16.085
$15.088
$15.085
$15.085
$14.754
$14.754

$14.925
$14.701
$14.971

$14.766
$14.766
$14.794
$14.794
$14.607

$14.586
$14.586

$10.000

JOB EVAL
MAX RATE
JAN 16792

$16.839
$15.839
$16.838
$15.839
$16.665
§15.665

$15.672
$15.5564
§18.717

$18.505
$16.508
$16.633
$15.533
$16.338

$16.309
$15.309

£10.000

JOB EVAL
MAX RATE
JAN 16/93

$16.631
$16.631
$16.631
$16.631
$16.631
$16.631

$16.455
$16.455
$16.501

$16.280
$16.280
$16.308
$16.308
§16.104

$16.067
$16.067

$10.000
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NEW RATES - RED CIRCLED POSITIONS ~ NEW INCUMBENTS

NEW JOB EVAL JOB EVAL

CURRENT WAGE  MAX RATE MAX RATE

JOBTITLE QRADE  JAN 16/91 JULY 16/91
GRAPHICART TECHNICIAN D14 $15.413 $16.721
TRACTOROPR (DISTRICTS) D9 $14.633 $14.926
YARDPERSON (BEAUTIFICATION) D8 $14.477 $14.766
GARAGE ATTENDANT Wt D8 $14.477 $14.766
LABOURER (PARKS MTCE) De $14.166 $14.448
STREET CLEANER (DISTRICTS) De $14.165 $14,448

JOB EVAL

MAX RATE

JAN 16/82
$16.507
$16.672

$16.506
$15.506

$18.171
$16.171

JOB EVAL

MAX RATE

JAN 16/93
$17.333
$16.456

$16.280
$16.280

$16.920
$15.920



' LLEE L INSURANCE 22 _9)9

Group Life Insurance with benefits equal to one and one half (1 1/2) times the
annual basic wage rate of the employee to the nearest one thousand dollars.

Effective January 16, 1992 - Group Life Insurance coverage increases to two (2)
times the annual basic wage rate of the employee to the nearest one thousand
dollars.

Effective January 18, 1992 - Accidental Death and Dismemberment coverage to a
maximum of two (2) tines the annual basic wage rate of the employee to the
nearest one thousand dollars.

LIFE INSURANCE AT RETIREMENT

Life Insurance one and one half (1 1/2 times the annual salary of the employee
at time of retirement rounded to the nearest one thousand dollars)

Effective January 16, 1892 - an employee retiring on or after this date, will

receive life insurance coverage of two (2) times the annual basic wage rate of
the employee to the nearest one thousand dollars.
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APPENDIX "B"

ELIGIBLE DEPEND include (if applicable): your spouss wamarried, unemployed
children up totheir 22nd birthday or up to thelr 25th birthday if a full-time student at a
recognized educational institute.

DEDUCTIBLE
Deductible per
Calendar Yean Employees $10,00,
Dependents: $§10.00,

Reimbursement: 100% of Insured Charges
in excess of the deductible
amount.

LIMITATIONS: This Plan does not pay for:
. Services normally paid through 2ay provincial hospital plan, any provincial medical
plan, Yorker’s Compensation Board, other governmentagenciesor any other SJUrce. ..

Dental care (except as outlined under 'Benefits"), cosmeticsurgery, rest cures, trawl
for health reasons or insurance examinations, services provided in a psychiatric
hospital, chronic care unit ot a general hospital or nursing home.

COORDINATION OF BENEFITS If you have similar benefits through any other insurer,
the amount payable through this Plan shall be coordinated so that payment fran all
coverages shall not exceed 100 percent of the actual claim,

EXTENSION OF BENEFITS FOR DISABLED EXMPLOYEES: In the event of termination
of employment and the employee or one of his dependents & disabled at that time,
insurance under this benefit will continue for that individual for up to $0 days, provided
the plan remains in force.

HOWTO craly BENEFITS: Receipts(or bilis) forallowable expenses should besent with

this ¢laim form to ONTARIO BLUE CROSS, 150 Ferrand Drive, Toronto, Ontaris M3C
1Hs, or taken to the Blue Qross Hamilton Bran¢h Office, 28 MaliN Street \Wast, Suite 1401,
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BENEFITS

The followingservices will be relmbursed srhaa the sarviest aes provided onthe order ofa
physician or surgeon legally licensed 10 practice medicine, Reimbursement will be based
on the usual and customary rate in the area where the service is provided except for

benefits with specific dollar amonnt showm.

L

5.

F~/0
DRUGS 70[ ~/°0

Charges for drugs, birth control pills, "ediCINES, serums and raselnes obtained by
a written preseription; exelnding patent or propristary medicineS, anti-obesity
treatments and any charges made for the administration of serums, vaccines, or
injectible drugs.

NURSING CARE 7 0‘75@0

Charges for the servicss of & Regstered Nurse (R.NJ), provided the RN, Is not
normally resident in the insured person’s homea. A Blue Cross Authorization FOrm
must be submitted to Blue Cross for prior approval on a monthly bads.
MAXIMUM $50,000 LIFETIME.

HOSPITAL. EXPENSES & SUPPLIES

Charges for hospital services and supplies obtained from a licensed hogpltal while
the insured person B not ¢onfined in the hospital.

AMBULANCE

Charges for licensed ambulance service or other emergency service when used to
transport the insured person from the place where bodily injury or disease is
suffered to the nearest hospital where adequate treatment can be rendered or from
one hospital to another or from hospital to the insured person’s residence
(Emergency transportation includes transportation by air, rail or water.)

SERVICE & SUPPLIES

Charges for the following services and supplies:

a) purchase of braces, crutches, artificial lmbs Or syes and approved prosthetic
devices requirsd as a result of bodily injury which eccurred or diseasewhich
commenced while the person was insured under this provision,

b) rental of wheelchair, hospital-type bed or other approved durable equipment
for temporary therapeutic use requirsd as a result of bedily injnry which
occurred or disease commenced while the person was insursd under this
provision. If purchase of such equipment is a more satisfactory arrangzment,
agreement to purchase will be at the option of the Insurance Company.

¢) oxygen and blood ssrum.

61



7.

DENTAL

Charges by a legally Lcensed dentist for the following treatment necessitated by a
dlret accidental blow to the mouth, and not by an object wittingly or unwittingly
placed in the mouth, which eceurred while the individual was lnsured under this
benefit, received within three years of the aceldent:

D dental treatment of injuries to natural tseth,
2) replacementof natural teeth, up to amaxmam payment of $500 per accident.

OUT OF PROVINCE COVERAGE

This benelit provides protection whem you snad/or |G eligible dependants s
vacationing, or travelling for other than health reasons; cover eligible axpenses over
and above what your provindal government health plan will pay; and are for
unexpected illness or aceident ocenrring outside your province of residence. NO
benefits Sall be paid ifservice toa covered perseon is provided in a chroniccare or
psyehiatrie hospital, chronic unit of a ganeral hospital, nursing home or health spa.

A) Payment for the cost of hospital accommodationwhich is in excess of the
amount paid by a provincial health plan or any other Blue Cross Plan.

B) Payment for charges made by physicians when such charges are over and
above the allowance made by a provincial health plan,

€) When illness or injury is such that you must fly home and the physician or
commercial airline stipulates in writing that you must be accompaniedby a
qualified medical attendant, Blue Qrtss pays the costs incurred for one round
trip economy fare for the medical attendant (not a relative), and extra costs
for the number of economy seats required to return the covered person, by
most direct route, to the alr terminal nearest the departure point in Canada.

D) Subject to payment by a provincial health plan, charges made by
chiropractors, ehiropodists and podiatrists to a maximum of $10 Canadian
per treatment cate.

. Request detailed receipts (in duplicate if possible) for any health-
related expenses incurred while outside your province of residence.

. Send oze set of receipts © your provincial government health plan for
their consideration and payment.
. Y¥hea they havereplied send original copy of provincial plan payment

and completed elaim for together with receipts to Blue Qross, 150
Ferrand Drive, Toronto, Ontario M3C 1H§ for reimbursement of
remaining eligiblebenefits. Please nate that claims inlanguages other
than English or French require an accompanying translation.
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10.

11

¢ Maximum amount payable with respect to a r=tired employee Or his/her
dependant shall be $5000 during thelr lifetime.

DIAGNOSTIC X-RAY AND LABORATORY EXPENSES

Charges for' diagnostic tests and radiological treatments including X-rays and
laboratory tests and radiom featments

PHYSIOTHERAPY

Charges for the ssrriess of a qualified physiotherapist, #ho is not normally resident
in the insured person’s home.

SPEECH THERAPY

Charges for the services Of a qualified Speech Therapist, up tomaximum ef $200 per
calendar year for each (nsured person, but only when we sre provided with a
certificate by a medicall doctor or dentist that such treatment is necessary.

CLINICAL PSYCHOLOGY

Payment to registered clinical psychologists up to $35.00 for the first visit and $20.00
per hoar for subsequent treatments to a maximum of $200.00 during a calendar year
in all,

HEARING AIDS ¥

70 &~ [0
Charges for hearing aids prescribed by legally licensed Otolaryngologist, up to the
maximumamount shown onyour {dentification certificate during the lifetimeof each
insured person.

EYEGLASSES

The following charges recommended or approved by a legally licensed physician,
surgeon, ophthalmologist or optometrist: '7/0 GJ - :IO a

1) Eyeglasses: Frames, lenses and fitting Of preseription eyeglasses, up to the
maximum amount showa ONn your identification certificate, am any ™o
consecutive calendar years for each insured person.

2) Contact Lenses: One st of contact lenses during the lifstime of the insured
person to a madmam of $209, If visual acuity is improved to at least 20/4¢
level of acuity not possible through regular &ye glasses. In all other cases,
contact lenses would be subject to the maximum for regular eye glasses.
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14.

-1
PARAMEDICAL SERVICES 7é &

Payment to a registered masseur up to §7.00 per treatment for not more than twelye
treatments per ¢zlendar year, but only shen we are provided with a certificate by 2
medical doctor that smeh trestment IS necessary. -

Ty
SEMI.PRIVATE HOSPITAL ACCOMMODATION 7ol 100

If an employee or dependent suffers bodlly Injury or dis4ase or b+comse pregnant,
and ss aresult IScoafined inalegally Licensed hospital, this benefit will relmburse
the employee for the difference between the public ward allosranes under the
Provincial Hospital Plan and the semli.privats charge.

Benefits are payable with no sverall maximuam.

Thds is intended to assist you in nnderstanding the terms and benefits of your coverage.
If specific detatls of the Agreement are required please diseuss with your employer, or call
the local Blue Cross office at 522-138$,

16.

CHIROPRACTOR

chiropractor service qualifies as a ¢harge but only to the extent that they
Chiropractor qualifies in accordancewith the laws of the Provincein which he/she
is practising within the scope of his/her lcence.

The maximum charge for each visit is not to exceed the schedule of fees approved
by the Association of which the practitioner is @ member, and where there Is no
approved schedule of fees, the ¢harge must be reasonable.

The maximum is §2%0 per person per calendar year.

TIME LIMIT FOR SUBMISSION OF CLAIMS

Extended Health Car» claims should be submitted within 180 days after the end of
the calendaryear In which the ¢laim was incurred. If a delay is anticipated Blue
Cross should be notified in advancs,

If the Group Agreement terminates, N0 payment is made with respect to any ¢laims
unless proof Is submitted within 90 days of termination of the pelicy.
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APPENDIX "C"

DENTAL RIDER

ENDODONTIC SERVICES 7/~‘Z

PERIODONTAL SERVICES
SURGICAL SERVICES

The following dental procedures are added to and form part of your dental
coverage. Pleas refer to the “Summary of Benefits” for information regarding
reimbursementof charges incurred under this Rider.

BENEFITS .
ENDODONTIC SERVICES

(Root canal treatment)

Pulp capping 31100, 31110

Pulpotomy 32201, 32202, 32210, 32211

Root canal therapy 33100, 33120, 33200, 33220, 33300, 33320, 33400, 33420,
SO

Apexification 33501, 33502, 33503, 23504, 33511, 33512, 33513, 33514
Periapical strvices 34101, 34102, 34103, 34104, 34111, 34112, 34114, 34115,
34201, 34202, 34203, 34212, 34213

Root amputation 34401, 34402

Gingival curettage 39100

Alveolectomy 39110

Banding of tooth to maintain sterileoperating field 39120

Hemisection 39219, 39220, 39230, 39300

Chemical bleaching 39400

Intentional removal. apical filling & reimplantation 39501, 39502, 39503, 39600

Emergency procedures 39901, 3$902, 39903, 39904, 39910,
S, 39940, 39960, 39970, 39930, M, 39985

PERIODONTALSERVICES
(Diagnods & Treatment of Gum Tissue)

Exam Periodontal Recall 01203

Application of displacement dressing 41 100

Management of zcute infections and other oral lesions 4200

Desensitization of tooth surface 41300

Gingival curettage 42001

Gingivoplasty 42002

Ginglvectomy 42003

Qsseaus surgery 42100, 42101 OVer..
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Osseous grafts 42103, 42104

Soft tissue grafts 42200, 42300

Vestibuloplasty 42310

Post surgical treatment 42500

Provisional splinting43200, 43210

Periodontal scaling & root planing 43400

Soecial periodontal appliancesinaiuding occlusal guards
(excluding TMJ related problems) 43600, T

SURGICALSERVICES

R

Surgical exposure of tooth 72410, 72411, 72412

Transplantationof a tooth 72430

Surgical repositioning of a tooth 72440

Enucleation of an unerupted tooth and follicle 72450

Alveoloplasty 73100, 73110

Gingivoplasty and/orstomatoplasty 73119, 73120

Osteoplasty 73133, 73134, 73135, 73140, 73141

Surgical excision 74108, 74109, 74408, 74409

Surgical Incision 75100, 751 10, WA=

Fractures 76198, 76210, 76250, 76310, 76350, 76910, 76950, 76951
Frenectomy 77800, 77810, 77840, 78110

Miscellaneous surgical services 79104, 79301, 79302, 79303, 79304, 79305,
79306, 79307, 79308, 79401, 79601, 79602, 79603, 79604
AdjunctiveGeneral Services— hugs (Injections) 96100, 96101

OTHER SERVICES

| —

DENT 1001 - 1/88 *BLIJE croOsSs
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DENTALRIDER 2

COMPLETE AND PARTIAL DENTURES
DENTURE REPAIRS AND RELINES

The follawing dental procedures are added to and form part of your dental
coverage, Please refer to the “Summary of Benefits” for information regarding
reimbursement of chargesincurred under this Rider.

BENEFITS

i

‘PROSTHODONTIC SERVICES— REMOVABLE

Complete dentures (Once every 5 years) 51100, 51110, 51120, §1300, 51310,
51320,51600,51610,51620

Partial dentures (once every S years) $2120, 52121, 52220, 52221, 52230,
§2231, 52320, 52321, 52400, 52410, 523500, 52510, 52520, §2525, 52530,
52531,52535,52600, 52610, 52620, 52830, 52800

Denture adjustments $4250, 54300, 54301, 54302

Dentwe repairs 55101, $5102, $5103, 55104, 55201, $5202, 55203, §5204,
$5520,55530,55700

Denture rebasing, relining $6200, 56201, 56210, 56211, §6220, 58221, 56230,
56231, $6260, 55261, 56262, 56263, 56284, 56268, $6270, 56271, 56272,
56273

OTHER SERVICES

Inoffics laboratory charger (when applicable to the sbove procedures) SR
Diagnostic 8.

DENT-10028 . 3785 fpaLuE cross
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DENTAL RIDER 4

CROWN AND BRIDGEWORK
REPAIRS TO CROWNS AND BRIDGEWORK

The following dental procedures are added to and form part of your dental
coverage, Please refer to the “Summary of Benefits™ for information regarding
reimbursement of charges incurred under this Rider.

BENEFITS

RESTORATIVESERVICES

Gold foil (st tion: S

Metal inlay restorations 25100, 25200, 25300, 25500

Retentive pins 25801, 25602, 25603, 25804, 25605

Onlay/Inlay, porcelain NN

Porcelain repair -2

Crowns 27100, 27110, 27130, 27140, 27200, 27210, 27300, 27310,
27500

Post and core 27700, 27701, 27702, 27710, 27711, 27712

Metal transfer coping 27800, 27810

Other restorative services 29100, 29300, 29501, 29302, 29503, 29511, 29512,
2951 3, 2NN

PROSTHODONTIC SERVICESFIXED (once every $ years)

Evaluation of extensive restorativedentistry 60100

Pontics 62100, 62200, 62500, 62510, 62600, 62700, 62702, 62800

Retainers— inlay, onlay 65200, 65300, 65400, 65500

Repairs 86100, 66200, 65300, 66400, 66500, 66600, 66610, 65620 , TN~
Retalners — crowns 67100, 67101, 67110, 67200, 67210, 67400, 67410, 67600,
-

Splinting 69610, 62620

Retentive pins in abutments é3701, 69702, 69703, 69704, 69705

Providgonal coveragein extensiverestorativedsnt ity SEN—_

OTHER SERVICES
In<ffice laboratory charges (when applicable to the above procedures) $9350
Diagnostic castsJ——

DENT-1004A .1/86 *BI.UE CROSS
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DENTAL PLAN 7

PREVENTIVESERVICES

Reimbursement Of caarges ncwrred by you and pur eligible depeadants for the
folloving dental procedures will be made up to the fees oudined in the applicadle
Dental Association Fee Guide. Piease refer to your Blue Cross Certificate for
information regarding the appropriate Fee Guide and reimbursemeat of dental
charges.

If you and the dentist wish to have payment made dir¢ctly to the dentist, have a
completed Blue Cross/ODA/CDA standard dental claim form formarded to
Blue Cross,

If you wish to elaim directly from Blue Cross, the completed slatm form signed
by the dentist should be sent to Blue Cross at 150 Farrand Drive. Don Mills,
Ontario ¥3C [H8,

EXCLUSIONS

o Dental services not listed under Benefits.

Dental services or supplies for cosmetic purposes.

o Chargesin excess of the applicable Fee Guide for General Practitionersas shown
onyour Blue Cross Certiticate,

o Dental servicas paid through any other source such as government or any other
service.

BENEFITS

EXAMINATIONS

Complete oral ¢xamination (once every 3 years) 01110,01120, 01130
R e d oral examination (once every § months) 01200

Emergency examination 1300

Spedific oral ar¢a examination 01400

CONSULTATIONS

With patient (maximum 2 units every 12 months)05200

With anather dentist 93100

RADIOGRAPHICEXAMINATION (X-RAY)

Complete series intra oral films (once every 3 yeacs) 02100, 02101
Peciapical films 02111 - 02120 (lnclugdye)

Occlusal films 02131 - 02134 (inclusive)

Posterior bitewing films (once every § months) 02141 - 0214&(inclusive)
Extra ord films 02201 - 02204 (inclusive)

Sinus examination 02304

Sialography 02400

UpP of radiopaque dyesto demonstrate lesions 02430
Temporomandbular joint films 02504, 02505

Panoramic {lilm (once every 3 years) 02600
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Cephalometric films 02701 - 02705 (inclusive)
Tradng of radiographs02750
Interpretation of radiographs from another source 02860
Tomography 02920
Hand and wrist (as diagnosticaid for dental treatment) 02930
DIAGNOSTIC SERVICES
Bacterfologic cultures for detzrmination of pathologic agents 04100
Dental caries susczptb ity test 04200
Biopsy, soft-hardtissue 04300, 04310
Cytological examination04330
PREVENTIVE SERVICES
Prophylaxis (scaling) (once every 6 months) 11100, 11200, 11300
Praventve Recall Packages{onss every 6 months)
11201-11203, 11301-11303. 11401-11403, 11501-11503
Fluoride treatment 12400, 12500
Oral hyglene instruction (oacs every 6 months) 13200, 13210
Caries/pain control 13600
Interproximaldiscing of teeth 13700
RESTORATIVE SERVICES
Amalgam restorations {sllver fillings)
Primary teeth 21101 - 21105 (inclusive)
Permanentanterior and bicuspid teeth 21211 - 21215 (inclusive)
Permanent molar teeth21221 - 21225 (inclusive)
Pin reinforcement21301 - 21305 (inelusive) ' .
Stainless steel crowns 21401, 21403, 21411, 21413, 21421, 5! ‘(-9*'0 rvs’br.:h-“
Acrylic or composite restorations 23101-23103, 2310623109, 23111-23114, -92"}
23126-23129, 23201-23204, 23221- 22 3323 (incl. ai>
Occlusal equilibration (8 units of time every 12 months) 4331
SURGICALSERVICES
Removal of erupted tooth {uncomplicated)~
Single tooth 71101
Each additional tooth in same surgical site 71111
Removal of erupted tooth (complicated) 72100
Removal of impacted tooth 72210, 72220, 72230, 72240
Removal of reddual roots 72310, 72320
ANAESTHESIA
92110, 92120, 92201, 92202, 92215, 92251, 92252, 92310, $2311, 92330,
92340
PROFESSIONALYVISITS
94100, 94200, 94400

DENT 1000+ 1/88 ipuLuE cROSS
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ADDITIONAL DENTAL BENEFITS

In addition te those dental plan benefits described on your claim form/brochure
the following services are included. at the appropriate co-insurance:

(a) crowns and inlays

{b) fired bridgework. removable partial dentures or complete
dentures (“appliance™). including temporary dentures

{c) replacement of existing appliances:
(1) ifnecessitated by the extractionof additional natural

teeth while insured under the plan

(11) if the existing appliance is at least 3 years old and
cannot be made serviceable

(111) if an immediate temporary denture is replaced with a
permanent denture within 12 months of the temporary
installation

(d) maintenance of an existing appliance.
REMOVABLE PBOSTHODONTICS

Complete dentures (once every 3 years): 531100, 31110, 51120, 31300, 51310,
51320, 51600, 51610, 51620

Partial dentures (once every 3 years): 32120, 32121, $2220, 52221, 52230, 52231,
52320, 52321, 52400, 52410, 52500, 52510, 52520, 52525, 52530, 523531, 52335,
52600, 52610, 52620, 52630, 52800

EIXED PROSTHODONTICS (once every 3 years)

Pontics: 60700, 62100, 62200, 62300, 62510, 62600, 62700, 62702, 62800
Retainers - inlay, onlay: 65200, 65300, 63400, 63500

Repairs: 66100, 66200, 66300, 663100, 66500, 66600, 66610, 66620

Retainers - crowns: 67100, 67101, 67110, 67200, 67210, 67400, 67410, 67600
Splinting: 69610, 69620

Retentive pins in abutments: 69701, 69702, 69703, 69704. 69703

MAJOR RESTORATIVE

Metal inlay restorations: 23100, 25200, 25300. 23500

Retentive pins: 25601. 25602, 25603, 25604, 25603

Crowns: 27100, 27710, 27130, 27140, 27200, 27210, 27300, 27310, 27500

Post and core: 27700, 27701, 27702, 27710, 27711, 27712

Metal Transfer coping: 27800, 27810

Other restorative services: 29100, 29300, 29501, 29502, 29503, 29511, 29512,
29513
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EXTENSION OF BENEFITS

IT an employee or dependant bas impressions taken or a teoth prepared for an
appliance while insured and insurance ceases because of termination of
employment. then insurance will be deemed to continue in force for 80 days for
charges incurred under that treatment.

Claims will mot be paid for any crowns. bridges or dentures for which impressions
were made prior to the date when the individual®s insurance started. Also.

claims will not be paid for replacement of misiatd, lost or stolen appliances.
ORTHODONTICS

DIAGNOSTIC:

Orthodontic casts: 04530

PREVENTATIVE:

Space maintainers: 13100, 15110, 13111, 15120, 15200, 15210, 15300, 15310,
15400, 15500, 15600

OBSERVATION & ADJUSTMENT:

Observations: 80610

Observation and adjustsent: 80620
Repairs: 80630

Alterations: 80640
Re-cementations: 80650
Separation: 80700

ORTRODONTIC APPLIANCES:

Removable 81103, 8i1¢6, 81110, 81111, 81115, 81116, 81120, 81125, 81126, 81130.
81131, 81140

Fired-bilateral: 81201 - 81214 (inclusive)

Fixed-milateral: 81251. 81252, 81261

Appliances to control harmful habits: 82050, 82101, 82102, 82201, 82202
Myofunctional therapy: 82300

Retention Appliances: 83111, 83112

Prior to commencement of Orthodontic treatment, the dentist should prepare a
report outlining the details with respect to malocclusion. diagnosis. proposed
treatment and applicable fees. This treatment plan should be forwarded to Blue
Cross for review to establish the extent of payable benefits.
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ADDITIONAL DENTAL INFORMATION

COVERAGE FOR FIXED AND REMOVABIE PROSTHODONTICS AND MAJOR RESTORATIVE

Subject to 50% co-insurance

Maximum amount payable for each insured person in any twelve month consecutive
period shall not exceed $500.00. Effective January 1. 1988, the maximum amount
payable shall increase to $1,000.00.

COVERAGE FOR ORTHODONTICS

Effective January 1, 1988

Subject to 50% co-insurance

Maximum amount payable for each eligible dependent in a lifetime shall not exceed
$1,000.00. Coverage for dependent children to age 18 only.

Effective Hay 21, 1e8¢
Subject to SO% co-insurance

Maximum amount payable for each eligible dependent in a lifetime shall not exceed
$1,500.00. Coverage for dependent children to age 18 only.
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APPENDIX"D*"

This Plan is comprised of two parts:

1. Short Term Income Protection Plan

2. Long Term Income Protection Plan

NOTE:  Thisisa Plan descriptionand final details of the Long Term Income Protection
Plan will be subject to acceptability of the Insurance Company.

The Employers will be responsible respectively only for the arranging of a
contract to provide benefits, but the final terms of the Plan will be found in the
Master Contract as the governing document.

The Plan was effective January 1, 1982, and revised January 1, 1990.
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SECTION A

IONT M

The following Plan is designed to provide the employee with an income if
he/she cannot perform his/her normal duties due to illness/non-occupational
injury during both short and long term disabilities. This Plan replaces the
Cumulative Sick Leave Allowances Program and is not intended to duplicate or
replace any Worker's Compensation Benefits. Provision is included under the
Short Term Income Protection Plan to “top up" awards from the Workmen's
Compensation Board from an employee's cumulative sick leave plan credits to
100% of earnings. An employee will be paid while he/she is disabled until the

earlier of

(@) the employee returns to work; or

by the employee retires, either at the normal retirement age or opts to retire

early; or

(¢) the employee exhaustshis/her entitlements under either of the plans; or

(d)  the employee dies.

DEFINITIONS
Employee:

h rm_Disability;

For the purposes of this plan an employee is one
who is either full time non-union or unionized and
covered by a contractual union agreement which
includes the Income Protection Plan and who has
completed his/her probationary period.

A new employee is one who has not completed
his/her probationary period.

This is defined as a period of disabilityresulting from
illness/non-oceupational injury as determined by a
qualified medical practitioner, which prevents an
employee from attending his/her regular work and
which extends for a period of not more than twenty-
six (26) weeks.
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Long Teym Disabilitvs  Thisis defined as a period of disability resulting from
illness/non-occupational injury as determined by a
qualified medical practitioner, which prevents an
employee from attendingwork and which extends for
a period of more than twenty-six (26) weeks.

Pay: For purposes of this Plan, a week’s pay for hourly
paid employees shall be the basic hours worked per
week multiplied by the employee’s standard rate per
hour paid on a weekly basis, but shall not include
any shift premium, overtime, or other increments.

SECTION B

COMMENCEMENTOF LP.P.

(@ a new employee shall commence coverage under the Plan on the first
working day following completion of his/her probationary period, and

(b) an employee who is not present at work on becoming eligible, will
commence coverage following his/her return to work.

SENIORITY SERVICE
Service for all employees, for the purpose of the Plan, shall mean completed
years of service with the Employer as of January Ist in any year, and shall

commence from the date of their employment with the Employer and shall be
based on full years of service in any year.
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SECTION C

SHORT TERM INCOME PROTECTION PLAN

5. Short term coverage will apply to disabilities lasting up to twenty-six (26) weeks
and pay will be continued in accordance with the following schedule:

iority Servi

From the date of eligibility to December 3 {st

1st full year of service as at January 1st
2nd full year of service as at January 1st
3rd full year of service as at January 1st
4th full year of service as at January 1st
5th full year of service as at January 1st
6th full year of service as at January 1st
7th full year of service as at January 1st
8t full year of service as at January 1st
9th full year of service as at January 1st
10th full year of service as at January 1st
11th full year of service as at January 1st
12th full year of service as at January 1st

13th full year of service as at January 1st

2 weeks
3 weeks
4 weeks
5 weeks
6 weeks
v 7 weeks
8 weeks
9 weeks
10 weeks
11 weeks
12 weeks
13 weeks

14 weeks
v

74

Amount Payable
100% of Pay  10%of Pay

plus 15 weeks
plus 24 weeks
plus 23 weeks
plus 22 weeks
plus 21 weeks
plus 20 weeks
plus 19 weeks
plus 18 weeks
plus 17 weeks
plus 16 weeks
plus 15 weeks
plus 14 weeks
plus 13 weeks

plus 12 weeks
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14th full year of service as at January 1st 15 weeks plus 11 weeks

15th full year of service as at January 1st 16 weeks plus 10 weeks
16th full year of service as at January 1st 17 weeks plus 9 weeks
17th full year of service as at January 1st 18 weeks plus 8 weeks
18th full year of service as at January 1st 19 weeks plus 7 weeks
19th full year of service as at January 1st 20 weeks plus 6 weeks
20th full year of service as at January 1st 21 weeks plus 5 weeks
21st full year of service as at January 1st 22 weeks plus 4 weeks
22nd full year of service as at January Ist 23 weeks  plus 3 weeks
23rd full year of service as at January 1st 24 weeks plus 2 weeks
24th full year of service as at January 1st 25 weeks plus 1 week
25th full year of service as at January 1st 26 weeks plus 0 weeks

Where available, sick leave credits may be used to extend the payment of 100% weeks.

¢ii) Payments from the previous-noted schedule will be made on the
following basis with the provision that any absence due to illness/non-
occupational injury will constitute an occasion:

(a)  from the firstday of absence for the first two occasions of absence
in a calendar year, and

() fromthe second day of the third absence in the calendar year, and

(¢)  from the third day of the fourth absence in the calendar year, and
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7

(iii)

(iv)

)

U]

(i)

(iii)

(d)  from the fourth day of the fifth and subsequent absences in a
calendar year.

Where available, sick leave credits may be used to replace the unpaid
days as provided for in (b), (), and (d) above.

When an employee can demonstrate to the Employer that he/she can
only attend his/her physician as part of regular on going treatments
during the day, the absences shall collectively constitute one occasion for
the purposes of this plan. In order for this to occur, the employee must
provide the Employer with documentation from his/her physician at the
commencement of the ongoing treatment program, outlining the
anticipated schedule for treatments, including dates when the series will
likely commence and cease.

An employee shall be provided up to two one-half (1/2) day absences for
doctor appointments in any calendar year. Each of these one-half (1/2)
day absences shall not constitute an occasionfor the purpose of this plan.

Payments will be made for a maximum of twenty-six (26) weeks during
any one continuous period of disability.

(@)  Successive absences due to the same or a related cause will be
considered as one continuous period of disability unless separated
by return to active employment for a period of three (3) months.

(b) A disability due to a different cause will be considered a new
period after a return to active employment for one month.

No benefits will be payable during a period of pregnancy leave of
absence to which an employee is entitled under the Employment
Standards Act, or during any such longer period of pregnancy leave for
which the employee has applied and been approved by the Employer.

Short term disability payments will be offset by any disability benefits
payable to the employee from the Canada Pension Plan.

An employee who is engaged in outside employment apart from his/her
employment with the Corporation/Region is not entitled to any benefits
under the provisions of the short term income protection plan for any
occupational injury or sicknesssustained during such periods of outside
employment
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(iv)

i)

ii)
iih)
i‘v)
v)
Vi)

vii)

The Employerwill continue to pay fringe benefits costs includingDental,
O.H.LP,, Extended Medical benefits, Life Insurance, etc., and any other
applicable benefits negotiated for a period not longer than thirty (30)
consecutive months. Where required, payroll deductions for pension
purposes will continue to be made from disability pay.

REGULATIONS

An employee shall on the first day of iliness/non-occupational injury,
report or cause to report such illness/non-occupational injury to his/her
Department Head or Supervisor.

An employee who fails to report on the first day that he/she is absent
from work due to illness/non-occupational injury shall be considered as
being absent without leave non-paid and is subject to appropriate
disciplinary action up to and including termination.

Upon receiving notice of an employee’s illness/non-occupational injury,
the Department Head or Supervisor shall on the same day report such
illness/non-occupational injury on the Daily Absence Status Report as
provided by the Commissioner of Human Resources.

An employee whose illness/non-occupational injury extends to the third
working day shall, on or before the third working day, file a doctor’s
certificate with the Department Head or Supervisor.

Where the Department Head or Supervisor has reason to believe that
absence of the employee was not due to illness/non-occupational injury,
the Department Head may demand a doctor’s certificate for one day of
absence.

An employee whose illness/non-occupational injury extends to fifteen
(15) consecutive working days shall, on the fifteenth (15) day and for
every subsequent fifteen (15) working days, file a doctor’s certificate With
his/her Department Head or Supervisor.

An employee failing to file a doctor’s certificate pursuant to Regulation
(iv) or Regulation (v) or Regulation (vi) shall be considered as being
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9.

10.

11.

12.

absent without leave non-paid and is subject to appropriate disciplinary
action up to and including termination.

An employee who has been absent on six occasionsunder this plan in a calendar
year shall then be placed on the mandatory doctor’s certificate list.

The Head of a Department is responsible for reporting to the Commissioner of
Human Resources all cases of illness/non-occupational injury, periods of lay-off,
termination of service, and absenteeism relative to administration of the Income
Protection Plan.

The Commissioner of Human Resources

(a)  shall keep a record of all sick leave and accumulated credits and

()  shallnotify those responsible for Department payrolls, when an employee
is not, or has ceased to be eligible for sick leave benefits.

On retirement or death of an employee the Commissionerof Human Resources
shall advise those responsible for Department payrolls of the number of days of
cumulative sick leave standing to the credit of an employee at-the date of
his/her retirement or death.

SECTIOND

13.

14,

18,

IBIL)

All permanent seniority employees who are members of an eligible employee
group who have not attained age 6S.

EFFECTIVE DATE OF BENEFITS

Y our coverage will become effective on your date of eligibility, provided you are
actively at work on a full-time basis. If you are not actively at work on the date
insurance would normally commence,coverage will begin on your return to work
full-time for full pay.

LONG TERM DISABILITY BENEFIT

The Long Term Disability insurance provides income security should you
become totally disabled prior to age 65 due to a sickness or injury which totally
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17.

18.

disables you over a long period of time. The Plan provides you with coverage
on and off the job.

MONTHLY BENEFIT

Your monthly benefit is equal IW of your normal monthly earnings
which are defined as your basefate times the regular hours per week and
excludes overtime pay. This amount is reduced by an income paydble to you as
a result of your disability from any of the following sources:

@)  Sick Pay from the City

Gi) Any other group insurance disability benefits arranged through the
Employer or any professional association

gif)  Retirement benefits from the City/Region, or a governmental plan

(iv)  Governmental disability benefits

(v)  Workmen’s Compensation benefits

(vi) Canada or Quebec Pension Plan benefits (excluding benefits for

dependents and automatic adjustment due to Cost of Living Index while

receiving benefit).

If you are receiving other disabilityincome, the monthly benefit under this Plan

will be reduced so that disability income you receive from all sources does not

exceed 80% of your regular monthly earnings at the time you became disabled.
—

COMMENCEMENT OF BENEFITS

The benefits commence six (6) months from the date that disabilitybegan, which

shall include the period of payment under the terms of the short term income

protection plan. Proof of disability must be submitted within six (6) months

following the Qualifying Period.

BENEFIT PERIOD

Following the Qualifying Period you will receive a monthly income until the
earlier of:
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19.

20.

(i)  Attainment of age 63
(i)  Cessation of total disability
(iii) Attainment of date of retirement

(iv)  Death

()  DEFINITION OF TOTAL DISABILITY

Total disability means that you are unable, because of sickness or accident, to
perform the duties of your regular occupation. This definition applies for the
first twenty-four (24) months of payments. After this time, the inability to
perform any occupation for which you are reasonably fitted by training,
education or experience will constitute total disability.

It is not required that you be confined to home, but you must be under the
regular care of a physician.

(i) RECURRENT DISABILITIES
A recurrence of total disability due to the same or related causes will be treated

as the same disability unless the member returned to work full time for more
than:

(@) 1 month if satisfying the qualifying period, or

(b) 6 months if receiving the disability benefits.
REHABILITATIVE FMPL OYMENT

If during the first twenty-four (24) months of paymentsyou are able to engage
in some work and earn some income, the Plan will continue to pay you a
reduced basis. The benefit amount will be reduced by 50% of the wages or
earnings which you receive from such employment during this twenty-four (24)
month period.

Your income from all sources during this period of rehabilitative employment

must not exceed 90% of your basic wages from your normal occupation
immediately prior to your total disability.
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21,

22.

23.

WAIVER OF PREMIUM

Premiums falling due within a period when benefits are payable are waived.
TERMINATION OF EMPLOYMENT

Your Long Term Disability benefit terminates when you terminate your
employment. If you are disabled at the time of termination you may still be
eligible for Long Term Disability benefits in accordance with the provisions of
the Plan.

0]

(i)

(i)

i)

)

(vi)

- Benefits are not payable for the following:

A disability where you are not under continuing medical supervisionand
treatment.

A disability caused by intentionally self-inflicted injuries or illness while
sane, or self-inflicted injuries or illness while insane.

A disability resulting from insurrection, war, service in the armed forces
of any country, or participation in a riot.

Pregnancy related disabilities during any period you are on pregnancy
leave of absence to which you are entitled under applicable Provincial
statutes or mutually agreed to by you and the City/Region,

Alcoholism, drug addiction or any mental condition connected therewith,
unless the insured person is under active treatment in, or certified as
being actively supervised by a rehabilitation centre or Provincially
designated institution.

If your disability is due to a nervous, mental, psychological or emotional
disorder, payments will not be made unless you are under the care of a
registered specialist in psychiatry, or a doctor approved by a registered
specialist in psychiatry.

COST OF THE PLAN

The premiums will be paid in full by the Corporation/Region.
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2s.

26.

NOTES:
27,

TAXABILITY OF BENEFITS

Because the premiumsare paid by the Corporation/Region, all benefit payments
from the Plan during a period of disability are considered as taxable income.

CLAIMS

To make a Long Term Disability claim, obtain a claim form from the Human
Resources Centre, have your doctor complete the form and return it to the
Human Resources Centre.

In order to be eligible for payment, claims must be submitted no later than six
(6) months following the Qualifying Period.

. D

(1)  Sick leave credits presently accrued to existing permanent employees
shall be frozen as of the end of the month prior to the implementation
of the LP,P. and no further credits will be granted. The term "frozen"
shall mean the number of days standing to the employee's credit as of the
date of the commencement of the Plan. The value will be that in effect
on the date utilized.

(ii)  The terms of the existing Cumulative Sick Leave Allowances Plan shall
remain in effect, except as modified by this Plan.

(iii) An employee may use any or all of his/her sick leave credits at current
value to supplement benefits of the Short Term L.P.P.

(iv)  An employee may elect to supplement a Worker's Compensation Board
award up to 100% of regular earnings.

(v)  The number of credits to be deducted from the Cumulative Sick Leave

Allowances balance shall be pro-rated equal to the ratio of
supplementary payments to regular earnings.
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APFENDIX “E"

Ontario

Declaratimdf Manaogment Policy
We observe and uphold the

HUMAN RIGHTS CODE, 1981

is publi¢ policy in Ontario to recog,mze the dignity
. wonhpogevery person and to provide for e%v:nzl
nglm and opportunities without dxscnnnnzn
is contrary to law.

he Human Rights Code, 1981, provides for ualuut
. : andfacz!megs,

mentin theareas of services, goods

modation, contracts, employment. membushlg in
vocational associations and trade unions without
on the grounds of rice, anc ; place of ongm, coloug, tthmc
origin, attizenship, creed, icap, age, family status, marital
status, the recej] pubhc assistance (in accommodation only),
and record of og:nccs (inemploymentonly). -

he Code provides for freedom from harassment in
employment and accommodanon on all the stated
grounds of discrimination.

-tnthe and the esponsibily of every peson
in Ontario to
ofﬂleCode,andwsupponmmmofmmxgachnm

£ and mutual for the and
gf;niﬂwndmz respect dignity and rights

tenants, realtors, entering into
acontnct,and pmv:dmggoods,semcesand&cilmzs.

WMAWTMMWAD‘P

Offices Kamn.l(ml(mhuwr.londm.
QUWLSad(S&Mﬂ&SLMWSMM isor.
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