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THIS AGREEMENT made the 20" day of May, 2003.
BETWEEN:

THE CORPORATIONOF THE CITY OF LONDON
(hereinaftercalied the Corporation)

OF THE FIRST PART
-and -

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCALUNION NO.101
(hereinaftercalled the Union)

OF THE SECOND PART

Whereas in the interestof the efficient conductand administration of the City's affairs, itis
desirable and necessary that there shall obtain harmonious relations between the City
Council, the Heads of the Departments and City employees: fair and reasonable
remunerationfor the services rendered, having regard to the responsibility attached to the
positionhsld, the nature of the duties thereof, the manner of their dischargeand seniorityin
the senvice, security of tenure of office and promotionwithin the service.

This Agreement is entered into by the parties heretoin order to providefor orderly collective
bargaining relations betweenthe Corporationand its employees. It is the desire of both
partiesto co-operate Inmaintaininga satisfactory relationshipbetweenthe Corporationand
its employees, and to provide an amicable method of settling any difference or grievance
relatingto the generalworking conditionswhich may arise from time to time.

NOW THEREFORE to effectuate the foregoing, the Corporation hereby covenants and
agrees with the Union as follows:
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ARTICLE 1 - RECOGNITIONAND SCOPE

1.0 The Corporationrecognizes the Union as the exclusive bargaining agent for all the
Corporation's employeessave and exceptthe following:

- Those employees of the Corporationwho are representedas bargainingagent
by LocalNo. 107 (Outside Workers), or by Local No. 220, Service Employees
International Unlon, Dearness Home, CAW-Canada, Local 302 (National
Automobile, Aerospace, Transportation and General Workers Unlon of
Canada), Dearness Home, or by The London Professional Firefighters'
Association.

- Dr. John Dearness Home Managementand Administrativestaff

- And, with respect to positions within the former Parks and Recreation
Department, staff at the Golf Courses, program staff at the Aquatic Centre
(except full time Deck Supervisors)and casual staff defined as employees
working less than 24 hours per week and employees hired for the period
betweenApril 1 and Thanksgivingwho performwork otherthanthat evaluated
and classifiedin Schedule"A.

- Security Guards.

- Those Management and Administrative positions exempted by virtue of the
provisians of the Ontario Labour RelationsAct or agreement of the Parties, a
list including the name of the personoccupying the position, which shall be
providedto the Union by December31 *each year.

ARTICLE 2 - UNION SECURITY AND CHECK-OFF

2.1 All presentemployeesshallbecomeor remain. as the case may be, members of the
Union; and all personswho may hereafter become employees covered by this Agreement,
shall become members after 90 calendar days of employment and shall maintain such
membership, all as a condition of continuingemployment.

2.2 Once each monthso long as this Agreement continuesto operate, the Corporation
will deductfrom the remunerationof each employee who is covered by this Agreement and
to whom any remunerationis due inthat month, an amount equalto the employee's regular
monthly Unionduesor parithereof. The Union shall notify the Directorof HumanResources
of the Corporationin writing of the amount of such dues or such part thereof from time to
time.

2.3 Inadditionto the dues in Article 2.2, the Corporationshall similarly deduct from the
remuneratlon of each such employee suchsum as may constitute the total of any monthly
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assessmentsadoptedbythe Unionas a contributionto the social and general welfare of the
Union. The Unionshall notifythe Directorof Human Resourcesof the Corporation inwriting
of the amountof any such assessments.

24  Allsums deducted pursuantto this Article shall be remittedby the Corporationto the
Treasurerof the Union once each monthtogether with a list of names of ail employees from
whose remunerationUniondues and assessmentswere so deducted. The Corporation shall
notify the Union of terminations of employment and of newly hired employees in the pay
periodfollowing the pay period inwhlich the status of employment changed.

2.5  The Union shall indemnifyand save the Corporationharmless from and against ail
claims and demands broughtor made againstthe Corporation by an employeeas a result of
the deductions and remittance by the Corporationto the Unlon of dues and assessments
pursuantto this Article; provided that this section does not apply to a request by the Union
for correctionand adjustment of any error inthe deduction or remittance of Uniondues or
assessments.

28  The Corporationwill inform affected employeesof the provisions in this article and
give all permanentemployees and all temporaryemployeeshiredfor more than 12 weeks a
copy of the CollectiveAgreement. Duringthe first day at work the employees noted above
will be introduced by a Managerto the Union Steward.

2.7  Whenemployeeswho were paying Uniondues priorto being laid off are returnedto
work within twelve (12) months of being laid off, the employeeswill start paying uniondues
upon return to work in accordance with Articles 2.2 and 2.3

2.8 The Unionshallhavethe rightto post noticesand bulletinsthat may be of interestto
the Union and its members on Corporate Bulletin Boards and on the Corporate (ntranet,
subjectto the approvalof the Directorof Human Resourcesor designate. Permissionis not
required for routine postings of meetings, seminars and conferences.

29 Employeesshall be permittedto solicit membershipfor the Union on Corporation
property outside of actual hours of assignment of any employeesoliciting or being solicited
and during recognized breaks.

ARTICLE 3 - MANAGEMENT FUNCTIONS

3.1 The Union recognizes the rights conferred uponthe Corporationby Statute and the
rights of the Corporatlon to hire, lay-off, promote, demote, transfer, suspend or otherwise
discipline and discharge an employee for proper cause: provided that a claim of
discriminatory promotion or demotion, or a claim that an employee has been dischargedor
disciplinedwithoutproper cause, may be the subject of a grievance and dealt with underthe
provisions of Article 15 of this Agreement.



3.2 The Unionfurtherrecognizesthe undisputedright of the Corporationto operate and
manage its business in ail aspects In accordance with its responsibilities. in addition, the
location of its plants or places of employment, the methods, processes and means of
performing the various works are solely and exclusively the right and responsibilityof the
Corporation. The Corporationalso has the right, and the Union recognizesit, to make and
alter, fromtime to time, the fuies and regulations to be observed by the employees, which
rules and regulations shalf not be contrary to the provisions of this Agreement.

3.3 The Corporationrecognizes the foregoing Articles 3.1 and 3.2 are subject to such
provisions, regulations and/or restrictions governing the exercise of these rights as are
provided inthis Agreement and are subject to the right of the Unionand/or the employee
concemed to lodgea grievance in the manner and to the extent herein provided.

3.4  The Corporationendorsesthe rightof everyemployeeto work inan environmentfree
from harassmentand employees are free to pursueail avenues in the Corporatepoficy and
the Collective Agreement, including the grievance procedure for resolving complaints of
harassmentthat may arise.

ARTICLE 4 - UNION-MANAGEMENTRESPONSIBILITIES

4.1 Allemployees agree to give their best efforts at all times to the performanceof their
work and will notinany circumstances deliberatelydelay, shirk or cause delayto any work
through petty grievances but will carry on with their work while any grlevance is belng
investigated. General Managers will not discriminate against employees who have
requested investigation into an alleged grievance and all parties hereto will at all time's
extend the fullest co-operation to one another in order that the assigned work shall be
carried on economically.

42 The Corporation and the Union agree that there shall be no discrimination,
interference, restriction, or coercionexercisedor practised with respectto any employeein
the matters of hiring, wage rates, training, upgrading, promotion, transfer, lay-off, recall,
discipline, discharge or inthe administration of any of the provisions of this Collective
Agreement by reason of any grounds prohibitedunder the Ontarlo HumanRights Code, nor
by reasonof the employee's membership or activity in the Union, or for any other reason.

4.3  The Corporation and the Union recognize that this Agreement is subject to ail
government regulations as they apply to employees who have sewed, are now sewing, or
may in the future serve inthe Armed Forces.

4.4  The Corporationand the Union acknowledge that the Ontario Human Rights Code,
the Employment Standards Act, the Ontario Labour Relations Act, and the Occupational
Health& Safety Act shall apply to all employees. Any greater right or benefit containedin
these Acts shall prevail.



ARTICLE 5 - UNION REPRESENTATION

5.1  Subjectto Article5.2 of this Agreement, the Corporationwill recognize the following
Committees of employeesfor the respective purposes shown. Ail Committees will consist of
equal representation of the Unlon and the Corporation. Subject to Article 5.3 of this
Agreement, employees shall not suffer any loss of remuneration in performing any
committee work associatedwith the Committeeslisted as follows:

(a)

(b)

(©)

(d)

(e)

The Bargaining Committee shall consist of not more than six (6)
representativesof the Unionfor the purpose of negotiatingthls Agreement and
its renewal.

The Joint Action Committee shall conslst of five (5) Union and five (5)
Management representatives. The purpose of this Committee is to improve
relations betweenthe Corporationand itsemployees from the bargainingunit
by making recommendations which will create a better working environment
and improve setvices and by making recommendations on conditionscausing
grievancesand misunderstandings. This Committee shall not havejurisdiction
overwages or any other matter relatingto collective bargaining, including the
administration of this Agreement. This Committee shall not supersede the
activities of any other Committee of the Union or the Corporationand it shall
nothave the power to bindeitherthe Union,its membersor the Corporationto
any decisionsor conclusions reached inits dlscussions. This Committee shall
have the power to make recommendationsto the Unionandto the Corporation
with respectto its discussions and conclusions.

The Joint Job Evaluafion Committee shall consist of not more than six (6)
Union and not morethan six (6) Managementrepresentativesas requiredfor
the purpose of measuring the relative value of jobs within the scope of the
bargainingunit. This Committeeshall evaluatejobs within the employeegroup.

The Joint Clothing Committee shall consist of three (3) Union and three (3)
Managementreprasentatives for the purpose of determiningthe nature and
specifications of clothing and safety equipment outlined in Article 19 and
Schedule "B" of this Agreement.

The Joint Health and Safety Committee - Cify Hall shall consist of four (4)
Unionandfour (4) Managementrepresentativesfor the purpose of performing
the duties prescribedby the Occupational Healthand Safety Act, R.S.0. 1980,

Chapter 0.1, and as further outlined inthe Terms of Reference, jointly agreed
to bythe parties.

The JointHealthand Safety Committee-Market Tower shall consistof four (4)
Union and four (4) Managementrepresentatives for the purpose of performing

§
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the dutiesprescribedby the Occupational Healthand SafetyAct, R.8.0. 1880,
Chapter0.1, and as furtheroutlinedin the Terms of Reference, jointly agreed
to by the parties.

(@) The Joint Health and Safety Committee — Satellite Centres shall consist of
three (3) Union and three (3)Managementrepresentativesfor the purpose of
performingthe duties prescribedby the Occupational Health and Safety Act,
R.S.0. 1990, Chapter0.1, and as further outlined inthe Terms of Reference,
jointly agreedto by the parties.

(h)  Anyother Joint Health& Safety committeethat may be requiredto comply with
the provisionsof the Occupational Health & SafetyAct, R.S.0. 1980, Chapter
0.1.

(i) The Grievance Committee shall consist of not more than three (3) Union
representativesforthepurposeof Investigatingand processinggrievancesas
outlined in Articles 15 & 16 of this Agreement.

) The Return To Work Committee shall consist of three (3) Unionand three (3)
Management representatives for the purpose of returningthose employees
from the bargainingunitwith occupationalor non- occupationaldisabilities or
diminished capacity to gainful employment, with the main objectiveto return
those employees to their regular predisability work.

(k) The Joint Charity Chest FundCommittese shall consist of four (4) Union and
four (4) Management representatives for the purpose of encouraging
employees from the bargaining unit and Managementto make charitable
donations, predominatelythrough payrolldeductionsand specialevents, and
to grant such donationsto local charities on behalf of the employees.

(0] The Classification Review Committee shall consist of four (4) Management
representativesand four (4) representativesfor the Unlon for the purpose of
reviewing posttions excluded from the Bargaining Unit. The Committee shall
operate in accordance with the relatedterms of reference dated January 21,
2003,

5.2  The Corporationwill not be requiredto recognizeor deal withemployeeson any of
the CommitteesinArticle 5.1 unlessthose employeeshave acquiredseniority underArticle6
andthe Union has notifiedthe Directorof Human Resourcesinwriting of the names of such
employeesandthe Committees of which they are membersfrom timeto time. The Unionwill
also notify the Directorof Human Resources inwriting on an annual basis, or as changes
occur, of the names of the Executive and Stewards of the Union.

5.3  Noemployee who is a member of the Executive or other Committee listed in Article
5.1 shall leave their work on Union business without first obtaining permissionfrom their
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appropriate Managementsupervisor. Committee membersshall receive their regular pay for
such [eaves of absence only if such leave pertains to this Agreement and consists of
meetingwith Managementrepresentativesduring normalhoursof work. Permissionfor such
leave from the immediate Management supervisor will be granted unless there are
extenuating circumstanceswhichwould adverselyaffectthe servicesof the Corporation. In
the event of permission not being granted the reasonsfor refusalwill be confirmedinwriting
bythe immediate Managementsupervisor.

5.4 A full time representativeof the Union may attend meetings of any Committees of
employees.

5.5 Anemployee may be a member of more than one of the said Committees

5.6 Itis the policy of the Parties that all correspondence between them, other than
grievancesor correspondence arisingout of grievances, shall passto and fromthe Director
of Human Resources and the Secretary of the Union.

8.7  Allagendasof the Clty Counciland the Board of Control are to be sentto the Unionat
the same time they are sent to the members of the sald Council and Board. All minutes, if
any, of the meetings of the Council are to be similarly sent to the Union, provided that the
Union shall not be entitled to receive any minutes concerningor relatingto meetings of the
said Council which are held in camera.

ARTICLE 6 - SENIORITY

6.1 As used inthis Agreement, "seniority" means length of continuous service with the
Corporation, calculated from the date upon which the employee last commenced
employment with the Corporation.

6.2 An employee shall be considered a probationaryemployee until the employee has
completed90 calendar days of service (which period may be extended by mutualagreement
of the parties inwriting) after which the employee's name shall be placed on the senioritylist
mentioned in Article 6.3 and the employee's seniority shall date back to the date of the
employee's last hiring.

6.3 The Corporation will maintain a senlority lIst showing each employee's name,
department, salary, the date upon which seniority commenced, job classification and the
date of appointment to such classification. The seniority list will be updated by the
Corporation quarterly and posted on the (ntranet and on afl Bulletin Boards. Complaints
about the accuracy of a seniority list will be considered within 30 days of the date of such
posting and if no comptatnt or grievance is receivedwithin that time, the list shallthen be
deemed to be accurate.



8.4  Employeeswho are absentfrom work due to illness or accidentfor lsss than one year
(which may be extended for further periods of time) or who are on approved lsave of
absence or serving in the Armed Forcesshall continue to accumulate seniorityduring the
period of such absence or service.

6.5 Allseniority rightsof an employee shall cease for any one of the following reasons:

@
(b)

(e)

The employeeresigns.

The employee Is discharged and not reinstated through the grievance or
arbitration procedures.

The employee fails to return from leave of absence without notifying the
Corporationat least 24 hours prior to the date of the expiry of the leave of
absence, provided such notificationis reasonablypossible.

The employee is absent from work without permissionfor & or more than &
consecutiveworking days unless such absenceis provento thesatisfaction of
the Corporationto have been due to causes beyond the employee's control.

The employee is retired pursuantto the terms of this Agreement or retires.

6.6 Anemployeewho accepts a fetnporary position outside of the bargainingunit shall
retain earned seniority ("retained senlority") subject to the following rules:

(a)

(b)

(c)

(@

(e)

M

Retained seniority shall be calculated as of the day the employee leaves a
union position for a non-union position.

No additional seniority shall accumulate untilthe employee returnsto a union
position.

While the employee is in a non-unionposition, retained seniority shall not be
recognizedfor any purposeand specifically shall not be usedfor job postingor
layoff purposes.

Notwithstanding any other provisions of this agreement, no employee in a
union position shall be displaced as arestiit of the return of any employee to
the bargaining unit (with retained seniority),

if the employee with retained seniority is successful under Article 8, the
retained seniority will immediatelybe valid for all purposes.

An employee transferred out of the bargaining unit can be returned to their
previous permanentposition if the return occurswithin 24 months of transfer.
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6.7 An employee who accepts a permanent position outside the bargaining unit shall
forfeitall rights covered under this Agreement.

ARTICLE 7 - RECLASSIFICATIONAND REVISION
OF POSITIONSAND NEW POSITIONS

7.1 The Partiesagreeto the provisions of the Job Evaluation Bookletwhich is considered
to form part of the Collective Agreement betweenthe parties.

7.2 Priorto finalization of redundancies, a subcommittee of the JE Committee will be
established to interviewthe manager regardingthe impactand any redistributionof duties,
for the purpose of determining the ramificationon jobs.

Whenever the Corporationproposesto reclassifyor revise any of the jobs in Schedule " A"
tothis Agreementor to establisha job of a nature not already classifiedinthis Agreement: or
to deciare redundantany of the said jobs and thereby transfer any of the functions of the
redundant job to other jobs within the bargaining unit: the foregoing shall be done in
accordance with the Job EvaluationBooklet. Employees may request reevaluationof their
jobs in accordance with the terms of the Job EvaluationBooklet.

7.3 The Corporationshall maintainand keep currentadatabase of job descriptionswhich
have been agreedto inwriting by the Parties. The Corporation shall ensure that the Union
has access to this database in order that it may obtain copies of revised or new job
descriptions. Subjectto Article 7, the job descriptions mentioned in this Article do notform
part of this Agreement and are intendedfor the guidance of the Parties.

7.4  The Partiesagree that aie Job Evaluationprocess is not intendedto circumventthe
promotion proceduresas providedin this Agreement.

ARTICLE B - STAFF CHANGES, ADDITIONS AND PROMOTION

8.1 fa) Whenevera newjob is established in accordance with Article 7, or, there is a
permanentvacancy inany of the positionscovered by this Agreement and the
Corporation proposesto fill such vacancy, the following shall apply:

- The Corporationwt! post up a notice of the new positionor permanent
vacancy in all Departmentsof the Corporationfor a period of five (5)
working days excludingthe date of posting.

- In this Agreement the expression "permanent vacancy" means a
vacancy caused by such events as promotion, resignation, retirement
or discharge, and which is indefinite or long lastingin nature and does



8.2

(b)

@

()

(o)
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notinclude a vacancycaused by approved or authorizedabsencefrom
work of an employee.

The notice will contain the name of the department,a summary of the job
description for the position, the number of employees required to fill the
position, the salary range or rate of pay, weekly hours of work, andthe name
of the official to whose attentionapplications are to be directed.

Employees may apply for a permanent position vacancy in a salary range
equal to thelr present position, or, employees may apply for any permanent
position Ina salary range which is lower than their own. The requirementsof
this Article shall apply.

Employeeswho wishto apply for any postedvacancy shall make applicationin
writing (supplying the Information required by the Corporation on forms
supplied by the Corporationor on electronicformat)to the Director of Human
Resourcesduringthe periodof 5 working days mentionedinArticle 8.1 (a) and
shall set out their qualifications in their applications. Except for permanent
employeesinthe trial period for a non-permanentposition, employeesin a trial
period are inelfiglble to apply for a posted vacancy uniess the posting would
resultIna promotion to ahigher job classification. Any successfulapplicant will
be selectedwithin a reasonable time after such posting as follows:

- Applicants will be considered in accordance with their seniority as
defined inArticle 8.1 (a) of this Agreement and senioritywill govern in
making the appointment, providedthe senior employee possessesthe
necessaryskill, abilityand qualificationsto performthe duties Involved.

If there is N0 applicantor no successfulapplicantfrom the Bargaining Unit, the
Corporationmay thenfillthe permanent vacancy from outsidethe Bargaining
unit.

Whenever any posted vacancy is filled, a notice containing the name of the
employee promotedor the name of the newly-hired employee, the position in
question and the effective date of the appointment shall be posted on &l
bulletin boards within and for 5 working days and a copy of the notice shall be
forwarded to the Secretary of the Union as soon as practicably possible
following such appointment; provided the employeeshalt, subject to Article8.3,
be paid the applicable rate for such positlan commencing on the date the
employeewas requiredto assume the duties thereof.

if no one is placed, pursuant to Article 8.3, in the permanent vacancy or
vacancies, as the case may be, within 60 working days afterthe date of such
posting, both the posting and any application shall be deemed to have been
withdrawn.



83 (a)
(b)

91 (a)
(b)
©
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The successfulapplicant underArticle8.1 (a) will be placed inthe permanent
vacancy for a trial period not exceeding ninety (80) calendar days (which
period may be extended by mutual agreement of the Parties in writing, such
agreement shall not be unreasonably withheld) and, if the employee proves
satisfactory, the employee will then be confirmed in the employee's new
classification. Managementmay, in its discretion, confirm such an employee
after a period of 80 days in the new classification. If the employee proves
unsatisfactoryduringthe trial period, or if the employee is unableto perform
the new duties, the employee will be returned to the employee's former
position at the employee's former salary or rate of pay, as will any other
employee inthe BargainingUnitwho was promotedor transferred by reason of
such placing. The status of temporary employees who are so returnedto the
employees former position or duties, shail not be altered as a result of such
placing and return, nor shall they thereby acquire seniority, notwithstanding
any other provisionof this Agreement

Ifthe successfulapplicantis returnedto the employee's former positionunder

this clause, the Corporationwill give consideration to those employees who
are unsuccessfulapplicantsfor the initialvacancy and should the Corporation
place any employee Inthe permanent vacancy, paragraph (a) of this clause
shall apply.

ARTICLE 8 - REMUNERATIONAND INTERVIEW

The scale of remunerationset out in Schedule "A" shall applyduringthe term
of this Agreement. No amendment or change inthe rates or classificationsin
Schedule "A" shall become effective untit agreed upon by the parties or as
implemented pursuantto Article 7.

Employeescovered by this Agreement shall be paid bi-weekly.

Salary increasesthroughthe salary progression steps shall be as providedin
Schedule "A".

9.2 The Corporation, through the respective General Manager, or an appointee, may
intervieweach employes periodically but no more than 3 times per year with the appraisal
form to be read by the employee. The employee will be provideda copy of the completed
appraisal form.

9.3  When employees are assigned on a temporary basis for more than five (5)
consecutiveworking daysto performtheduties ofa job in a higher classification, they wiil be
paid the next higher of the two ratesfor the replacementperiod retroactiveto the first day of
such replacement. However, if the next higher rate is not at least seven hundred dollars
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($700.00) higherthan theirannual rate, theirannualrate shall be adjustedby a minimum of
$700.00. No temporary assignment shall be utilizedto deprive employeeswith seniority of
the opportunity of appolntment to a position per the provisionof Article & or Article E.

9.4

9.5

CY

(b)

CY

(b))

iil)

()

When employees are promoted from one job classificationto another, they
shall be pald the next higherrate as providedin Schedule "A".

However, if the next higher salary rate does not result in at least a $700.00
Increase, their salary shall be adjusted by an amount of a minimum of
$700.00. The adjustment may resultin the employee receivinga salarywhich
does not appear in Schedule "A. Future salary increases shall be in
accordancewith Schedule "A.

When employees are the successful applicant for positions in lower
classificationsthantheirown, or demotedto a positionina classification lower
thantheir own, employees shall be paidthejob rate of the lower classification,
If employeesare atthejob rateln the current position. If employeesare at an
Intermediary salary rate, they shall be placedat the salary rate closestto their
ownin the new classification.

Where employees move from onejob classificationto a higher classification
on apermanentbasis, throughthe provisionsof Article 8, the Initial rate of pay
shall be as determined under Article 9.4 and lateralsalary increases shall be
adjusted to the next higher rate in the new classificationon each anniversary
date or semi-annual (whichever is applicable)date of the appointmentthereto.

Where employees move from one job classification to a higher job
classification on a permanent basis, through the provisions of Article 7 , the
rate of pay In the new classificationshall be at the same salary progression
step as the employee was in the previous classification. As a result of re-
evaluation, the employee's anniversary date remains unchanged.

Where employees move fromonejob classificationto alowerjob classification
by the Joint Job Evaluationprocess, their salary shall be "red-circled"at their
current rate of pay until the salary rate int the new classification reaches and
surpassesthe "red-circled"rate.

If red-circledemployees'positionsare declared redundantandthey bumpinto
a posltion with the same classification, they will maintain their red- circled
salary.

Where permanentemployees are hired by the Corporationand receivea rate
of pay greater than the starting rate in the job classification, they shall be
credited, forthe purposeof lateralsalary Increases, with havingcompletedthat
period of service in the new classification to which their new rate of pay
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relates, and lateral salary increases shallaccordinglybe adjustedto the next
higher rate within the classificationon the anniversary date or semi-annual
(whichever s applicable) date of appointment thereto.

9.6 (a) When permanent employees are engaged in a temporary assignment and
return to their regular ctassification, they will return at the rate of pay which
they would have normally received had they continued in their regular
classification.

(by  When permanentemployees are engagedin atemporary assignmentand are
the successful applicants for the same posted temporary or permanent
positionwithin a three month period, they will recelve the higherof the rate of
pay they would have normally received had they continued in the original
temporary assignment, or the rate under Article 9.4 (a).

9.7  If permanentemployeeson atemporary assignmentare the successfulapplicantfor
the samejob on a permanent basis under the relevant terms of Article 8 or of Article 8, and
such permanent appointment Is consecutive to the tamporary assignment, the permanent
anniversary date of appointment shall be established as the date on which the temporary
assignment commenced.

98 Emplqyses temporarily assigned by Management to a position with a lower pay
classification shall be paidat their regularrate.

ARTICLE 10 -HOURS OF WORK, SHIFT, OVERTIME, CALL OUT, STAND-BY,
MEAL ALLOWANCE

101 (@) A normalwork week shallbe 35 hoursconsistingof5 seven hour normalwork
days (Monday to Friday) commencing at 8:30 a.m. and ending at 4:30 p.m.
with 1 hour off for lunch. Lunch hours may be on a staggered basis as
arranged by the GeneralManager, or the appropriateManagementsupervisor
provided, except in cases of emergency, no employee's lunch hour shall
commence earlierthan 11:30 a.m. or laterthan 1:30 p.m.

(b)  The ParkingBylaw Enforcement Officers' normal work week shallbe 35 hours,
consisting of four (4) days of 8 3/4 hours each (Mondayto Saturday)withinthe
time of 8:00 am. to 8:00 p.m. with one hour off for lunch.

¢y The EnvironmentalServices Departmentemployeesworking at Operations
Centres shall have a normal work week of 35 hours consistingof § days of 7
hours each, Mondayto Friday Inclusive, commencing at either 8:00 a.m. and
endlng at3:30 p m. eachday with 1/2 houroff for lunchor commencingat 7:30
a.m, and ending at 3.00 p.m. each day with a 1/2 hour off for lunch. Lunch
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periodisto be on a staggered basisarranged by the General Manager, or the
appropriate Management Supervisor, among the affected employees and to
commencenoteartierthan11:00 a.m. and notlaterthan12:30 p.m. each day.

Separate hours of work are provided in the appendix for employees
transferred from CUPE Local 4. When a former CUPE Local 4 position
becomes permanently vacantand the Corporationintendsto fillthe vacancy, a
meeting will be convened between Management and the Union for the
purpose of discussing the hours of work of the positionto be posted. The
hours of work will be governed by the needs of the operation in which the
positionis situated.

As used in this Article, the expression“shift" shall mean any 8-hour period
made up of seven (7) working hours and one (1) hour off for lunch, for any
consecutive5-day period, Mondayto Friday, other than the normalwork day
as setoutinArticle 10.1 of this Agreement. A day onwhicha shift falls shall be
determined by the day on which it commences. For the purpose of this
Agreement. only the followingjobs are to be scheduled on such shifts:

- Supply Clerk
- Inventory Control Clerk
- Provincial Offences Officers

The Supply Clerk may be requiredto work a splitshift only under extenuating
circumstancesand not to exceed seven (7) hours per day. The Supply Clerk
will be paid double(2x} the applicable shift premium when requiredto work a
split shift.

A"shift" for the Facilities Services Custodial or MaintenanceStaff under the
direction of the City Engineer shall mean any 7 1/2 hour period made up of 7
working hours and 1/2 hour off for lunch, for any consecutive$ day period,
Mondayto Friday, other than the normalwork day as setout InArticle 10.1 of
this Agreement. A day onwhich a shift falls shall be determinedby the day on
which it commences.

A "shift" for the employees in the Technology Services Division and for
Touttsm London Inc., shall mean any 8-hour period made up of seven (7)
working hoursand one (1)hour off for lunch, for any consecutive 5-day period,
other thanthe normalwork day as setout in Article 10.1 of this Agreement. A
day on which a shift falls shall be determined by the day on which it
commences.
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(d)  Notwithstandingthe provisions of Article 10.1 (a). Environmental Control
Laboratorystaff may be requiredto work shiftsto cover a24 hour periodfor a
maximum of 10 times a year for the purpose of conducting24 hour surveys.
Shouldsuch shifts be required, employeeswill receivethe applicableovertime
premiumas overtime to be banked and observed as time off in accordance
with Article 10.8(b).

(e) Notwithstandingthe provisionsof Article 10.1 (a), Managementmay set shifts
starting no later than 2:00 pm with double shift premium for employees
assigned to attend regularly scheduled meetings of Council, standing
committeesand subcommittees of Council.

10.3  All hoursof shiftshall be deemedto be included Inthe calendar day onwhich the shift
started. All shiftworkers' schedules shall providea minimumof 16 hoursoff, {14 1/4 hoursin
the case of Parking Bylaw Enforcement Officers) excluding lunch perlods between the
employees' scheduledshifts, and therefore any time worked betweenthe scheduled shifts
shall be paid as overtime, but this shall not limit overtime work.

10.4 (a) Anemployee who is requiredto work a shift shall be pald in additionto their
normal rate a shift premiumof ninety cents ($0.90) for each hour worked, but
not for absence from work by reason of illness.

(by  Inadditionto the shift premiumreferredto in part (a), a weekend premium of
ninety cents ($0.90) per hourin addition to the employee's normal rate of pay
for all regularhoursworked betweenmidnight Fridayand midnight Sunday to
employeesreferredto in Article 10.2(c) of this Agreement, but not for absence
from work by reason of illness.

10.5 The expression“overtime"shallmean any period of time worked outside a normal
work day or shift, or outside 35 hours in any calendarweek, but not both, and shall not
Includecal out underArticle10.9. Wherepracfical, overtimeoppottunities will be offered on
as equitable basis as possible withinjob classification,work area and work assignment.

10,6 (a) Anyemployee who is required to work overtime or on a holiday, as the case
may be, shall be paid as follows:

0} On ahntl)frmal work day or shift day (Mondayto Saturday)- time and
one- half.

()  Ona regularlyscheduledday off (except Saturday)- double time.
(il  Ona Sunday- double time.

(iv)  Onaholiday- double time in additionto holiday pay.
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(b} No employee shall receive both overtime paymentand shift premiumfor the
same hoursworked.

(c) No employee shall be laid offwork Inanyweek merelyfor the reasonthat they
have worked overtime.

10.7 No employee shall work overtime unless authorized by a General Manager or
delegate.

10.8 (a) GeneralManagers may, in their discretion, allow time off to employeeswhen
they requestcasualtime off for a particular purposeprovided the employees
agree to make upthe time on an hourfor hour basis. Suchtime off shait notbe
utilized to extend annual vacations or circumvent payment of overtime and
shall be limited to a maximumof 3 hours in any one instance.

(by Instead of a cash payment for overtime, employees may choose to receive
time off at the appropriate overtime rate at a time mutually agreed upon
betweenthe employees and their General Manager up to a maximum of five
(5) days in the twelve month period following any July 1st. The five day
maximum may be exceeded with Management approval. In extenuating
circumstances if accumulated overtime Is unable to be observed, the
accumulatedamount will be paid out by calendar year end.

10.8  Employeescalledto work outside of their normal working hoursand/or shift shall be
paid a minimumof 3 hours at the applicable premiumrate or the actualtime worked at the
applicable premium rate. whichever is the greater.

10.10 Employees covered bythis Agreementwho are requiredto workovertime, as defined
inArticle 10.5 and Appendix 1, Article 14,01, shall be entitled to a mealallowanceof $10.00
(effective June 1, 2003, a meal allowance of $12.00; effective January 1, 2004, a meal
allowance of $14.00) providedthey work:

@ A minimumof two hours overtime consecutiveto the normalwork day or shift,
or

() A minimumof 3 1/2 hours cumulativeovertime in one day eitherimmediately
following the normal work day or shift or following a 2 hour interval outside
their normalwork day or shift.

(¢y A minimumof3 1/2 hours overtime on a regular day off.

10.11 Employees shall be entitledto a 15-minutebreak periodin the forenoon and in the
afternoon or in each half of each shift, as the case may be.
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10.12 Employeeswho are 0N stand-by shall be paidwhile on stand-by at the regular rate of
pay for the following hours:
- 2 hoursfor each of Saturday and Sunday
- 4 hours for each of the holidays inArticle 11.
- 1 hour for each evening (evening being defined as all of the period of
time from the cessation of normal working hours on one day to 8:30
a.m. onthe followingday) otherthana Saturday, a Sunday or a holiday
evening.

10.13 Employeeswho are required by Managementto attend a training course, conference
or seminar:

() Shall be paid their normal rate for a normal day only. Traveltime or course
time that is in addltlon to regularworking hours will be accommodated within
the Letterof Understandingre: Flexible Work Schedule Program Guidelines.

(b)  Will be reimbursed for related expenses which are pre-approved in
accordancewith the applicable Corporate policies and procedures.

ARTICLE 11 - HOLIDAYS

11.1 Allemployeeswithinthe scope of this Agreementwho are not requiredto work on the
following holidays shall be paid at the regularrate of pay far each of the following holidays:

New Year's Day Dominion Day Christmas Day
GoodFriday Civic Holiday Boxing Day
Easter Monday Labour Day Lieu Day
Vlctoria Day Thanksgiving Day

and any other day declared by a competentauthorityto be a holiday within the meaningof
the Bills of Exchange Act. An employee in receipt of wage replacement benefits, 'not
Including Workplace Safely and insurance Board Benefits, will receive the difference
betweenthe wage replacementbenefit receivedand 100% of regular pay for paid holidays
falling withln the disability period. Such amounts to be payable upon returnto work.

11.2 Inaddition to the foregoing, the one-half working day preceding Christmas Day and
the one-half working day precedingNew Year's Day shallconstitute an additional paid half
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holiday. provided however, the Christmas half holiday and the New Year's halfholiday will be
observed on the working day preceding the respectiveholiday except when ChristmasDay
and New Year's Day fall on a Saturday, Sunday or Monday, in which case the half holiday
will be observed on the preceding Friday afternoaon.

11 .3 Whenever any of the above holidays fails on a Saturday or Sunday, and are not
proclaimedas being observed on some other day, the following Monday and/or Tuesday
shall be deemed to be holidaysfor the purpose of this Agreement.

11.4 Subject to Article 11.3, employees who are required to work on any of the said
holldays shall be paid in accordance with Article 10.6.

11.6 The onelieu day as mentionedin Article 11.1 shall be affordedto the employee with
seniorityby the employee's GeneralManagerata mutually agreeabletime within the current
calendar year.

ARTICLE 12 -VACATIONS

12.1 Forthe purposeof determiningvacationentitlementthe "vacationyear" is defined as
the twelve month period startingJuly 1 and ending June 30 of the following year.

12.2 Employeeswho have lessthan one year's seniority (asdefinedin Article 6.1) priorto
the 1st day of July in a year shall be entitled to one day's vacation with pay for each
completed month of service up to a maximum of 10 working days vacation with pay.

Vacationentitlementeachyear, perthe attachedtable, is dependenton the years of service
attained by June 30" ina year.

2 Weeks vacatlon After 1 year

3 weeks vacation After 2 years |

4 weeks vacation After 8 years |

5 weeks vacation After 18 years
(Effective July 1,
2004, after 15
years)

6 weeks vacation After 24 years

12.3 Anemployee's vacation shall be taken in the twelve (12) months followingthe first of
July in each year in which it is earmed. A maximum of five (5) days may be carried over
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beyondthe twelve (12) month period into the next year. The § day maximum carryover may
be exceeded with the approval of the applicable General Manager. Such permitted
postponedvacation time may be accumulated to a total of thirty (30) working days over a
period of years. Notwithstanding this provision, no earned vacation shall be lost by an
employee as a result of beingunableto take same because of illnessfor whichfull salary is
continuingfrom accumulated Sick Leave credits, or, as a resultof a compensable accident,
which illness or compensable accident does not permit the employee to complete their
vacation allowance prior to the expiry of the twelve (12) monthsfollowingwhichitis earned.

12.4 Employeeswho become hospitalizedduring an approved vacation, may substitute
such sick leave as they have owing to them and will be granted alternative vacation days
equivalentto the numberof vacationdays hospitalized{excluding non-scheduledwork days)
providing that:

(a) They were hospitalizedin a recognized institutionand verification of this is
received by Management.

(b)  The alternative days are taken at atime mutually convenient to the employee
and Management.

12.5 No employee shall be permittedto forego their vacation period so that they may be
paid in lieu of time off for vacation.

128 (a) Two vacationplanners peryear as perchart outlined belowwill be introduced
with Planner#1 coveringthe period June 1 to November30 and Planner#2
covering the period December1 to May31. On or beforethe 5th day of March
and Septemberin each year, the Corporationwill circulate a vacation planner
so that employees may write intheir choice of vacation dates. When preparing
the semiannual vacation schedule. the Corporationshall, subjectto its rightto
maintain a qualified working force, give the choice of vacation dates to
employees with the greatest seniority within the work area or division as
appropriate. The vacation schedule shall be completed on or before the 15th
day of April and October as the case may be and when completed, copies
shall be posted on the bulletin boards in the Departments or Divisions
concerned for the informationof the employees.

Circulate Planner

Planner #1 March &
Planner#2 September §

Deadlinefor Selection

Planner #1 April 1
Planner#2 October1
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Posting of Schedule

Planner#1 Aprit 18
Planner#2 October 158

Periods Covered

Planner#1 June 1 to November 30
Planner#2 December1 to May 31

by  ifanyemployeefailsto st their choice of vacation dates onor before April 1,
and October 1* as the case may be the General Manager or the appropriate
Management Supervisor shall require them to make a decision. Failing to
promptly reply, the employee shall lose seniority preference for vacation
purposesfor that year.

12.7 Inorderto recelve a pay advance for vacation, an employee shall make a requestin
writing to the Director of Human Resources not less than three (3) weeks in advance of the
date the vacationis to commence. Such an advance shall coveronly the pay period or pay
periods falling within the employee'svacation.

12.8 Inthe event of the death of employees, their heirs or their estate shall be entitled to
receive such vacation pay as may stand to the employee's credit.

12.9 Eachpersonwho has beenemployed by the Corporationon a temporary basisshall
be paid vacation pay in accordance with The Employment Standards Act, unless the
Collective Agreement providesa greater benefitfor temporary employees.

12.10 The vacationpaywhichis due to an employee underthis Agreementshallnotinclude
overtime but shall include shift premium. Vacation pay shallbe calculateduponthe basis of
annual salary on the date vacation commences.

12.11 Employeesabsentfromthe workplace, inreceiptof Short Term Disability, LongTerm
Disability or Workplace Safety & Insurance Board benefits, for greater than twelve (12)
consecutive monthswill not continueto earn vacation creditsuntil suchtime astheyreturn to
work for the Corporation.
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ARTICLE 13 - HOSPITAL, MEDICAL, SICK LEAVE, PENSIONS, GROUP INSURANCE

13.1  Health and Wage Loss Insurance Plans

@

(b}

The Corporationwill pay 100% of the premiums for the said health plans, as
set out below:

The Ontario Health InsurancePlan.

The Liberty Health Supplementary (or equivalent coverage) to the
Ontario Health insurance Pian maximum prescriptiondispensing fee
$7.11, (effective June 1, 2003, $7.50) unless maximum ODB
dispensingfee is greater, and provide for voluntary generic substitution
except on express instructionof physician).

Liberty Health Extended Health Care Benefits Plan, or equivalent
coverage, which will Include coveragefor prescribedCPAP machines,
$25.00 single and $50.00 family deductibles untl May 31, 2003.
Effective June 1, 2003, no deductible will apply for single or family
coverage. The pianwill includethe Deluxe Travel Pian.

Chiropractic coverage $300.00 per year maximum until May 31, 2003.
Effactive June 1, 2003, Chlropractic, Osteopath, Naturopath, Podiatrist,
Physiotherapist, Speech Pathologist, Masseur, and Psychologist
coveragefor atotal of $1,200.00 for all services per year (effective July
1, 2004, atotalof $1,400.00 per year).

HearingAid Coverage, a lifetime maximum$500.00 untilMay31, 2003.
Effective June 1, 2003, no lifetime maximum.

Employees and dependents are encouraged to participateinthe Health Care
Partnership(HCP) to access reduced prescription fees as charged by the
network pharmacies.

The Corporationwill pay80% (effective June 1, 2003, 100%) of the premiums
for the dental plans, or equivalent coverage, as set out below. It shall be
required of ail employees electing such coverageto pay the balance of said
premiums.

LIberty Health Dental Plan#2 with current Ontario Dental Association
Fee Schedule Benefits.

Dental Rider#3 (orthodontics),on a5%/50 co-insurancebasiswith no
deductible, and with a maximum lifetime benefit level of $2,500.00.
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- Pit and Fissure Rider and, effective June 1, 2003, Space Maintainers,
no age limit.

- Liberty Health Dental PlanRider #4, (Major Restorative)on a 50/60 co-
insurance basis with no deductible.

Thereis a nine (9) month recall provision for dental checkups for adults only
(dependentsexcluded).

The Corporationwill provide and administer a Vision Care Planin conjunction
with the Extended Health Care Plan providing for a benefit of two hundred
dollars ($200.00) in twenty-four months; effective June 1, 2003, two hundred
andthirty-five dollars ($235.00)in twenty-four months: effective July 1, 2004,

two hundred and fifty dolfars ($250.00) in twenty-four months, with a twelve
month prescriptionrider plusloss or breakage replacementup to the maximum
dollar amount. Employeesshall pay 0% of the premium of such plan; the
5/12ths portionof the E.I. premlum reduction rebate for employees(respecting
wage loss programs)shall be paid to the employer and shall be deemed to
cover the cost of this benefit, whether same is actually more or less than the
rebate.

Enrolmentinthe benefitplansoutlinedin (a), (b), and (¢) will bethe first of the
month following month of hire unless date of hire is prior to the 15th of the
month In which case coveragewill include the month of hire.

For employees retiring with twenty (20)(fifteen (15) for the term of the
Collective Agreement) or more years of service and enrolled in the above
insurance plans prior to retirementthe Corporationwill continue to provide
coveragein the above insuranceplansfrom date of retirementto age 65.

Appendix ‘A" attached to this agreement outlines additlonal provisions for
these retirement group insurances.

13.2 Employees in the bargainingunit shall be entitled to the sick leave and retirement
gratuity benefits as per the following:

(a))

ify

EffectiveOctober 1, 1985, permanentemployees with a senioritydate priorto
February 1, 1885, shall be eligible to a credit of one day sick leave credit for
each monthof service with the Corporation. Such creditsshall be cumulative.

Permanentemployeeswith aseniotity date on or after February 1, 1988, shall
earn (1) day (seven hours) of sick leave credit for each complete monthduring
whichtheyworked all scheduledhours. (ProvincialOffences Officerswill earn
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one day (8.75 hours)). Vacation, Statutory Holidays, Bereavement leave,
casual time off, time off inlieu of overtime, or authorized Union Business are
considered hoursworked. Such earned credits shall be cumulative.

Sick leave credits wilf accumulate to a maximumof 80 days (effective June 1,
2003, 85 days). [For employees hired after February 1, 1985, sick leave
credits inexcess of 80 days may be used untilthe balance is reduced to the
cap of 80 days (effective June 1, 2003, 85 days.)]

An absence(or absences) for any other reasonshallmeanthe employeedoes
notearn sick leave creditsforthat month, provided the cumulativetotal of such
absences was greater than two (2) days (fourteen hours or for Provincial
Offences Officers 17.5 hours)or more.

Employees, after acquiring seniority with the Corporationshall be eligible to
receive sick leave, at full salary or wage rate, for any time lost by illnessto the
full extent of Sick Leave Credits availableto them at the time of such absence.
Employeeswho will be absentfromwork for any reason, including reasonsof
iliness for whichthey will be claiming the use of sick leave credits, are required
to so advise the appropriate Management supervisor or designate at the
beginning of each absence.

Except as otherwise herein provided, the number of days employees are
absent on account of lliness shall be deducted from their cumulative Sick
Leave Credits.

{f their absence due to such sickness extends beyonda pay period, their pay
shall, to the extentof their accumulated sick leave credits, be continued during
such absence provided they give or cause the givingof prompt notice of their
sickness.

Employeeswho have been off work for illness or accidentfor & days or more
may be requiredto contactthe OccupationalHeaith Nurseor Physicianduring
the first day upon return to work.

Employeeswho are absent because of sickness for five days or moreshall, on
request, provide the General Manager with a certificate from a qualifled
physiciancertifying as to their inability to return to work and on similarrequest,
shall do S0 at the conclusionof eachthirty day psried. The employer shall pay
50% of the normal and customary fee, if applicable, for the certificate
mentioned, or obtain a certificate from the Corporation physician.

Re-employed personnel of the Armed Forces shall receive the same Sick
Leave Creditfor the time spentinthe Forcesas they would have receivedhad
they remainedwith the Corporation.
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Sick Leave Creditearned by service in any Departmentshall be credited to the
employee concerned, and sick leave pay to which the employee is entitled
shall be authorized by the Department inwhich the employee is employedat
the time of illness.

Employeeswith a senioritydate priorto February 1, 1985, andwho are, at the
time of thelr retirement, actively engaged at their duties or absent on duly
authorized leave, shall be entitledto receive a sick leave gratulty on one, but
not both, of the following basis:

On the data of retirement, such employees may be granted a sick leave
gratuityin cash equalto thelr salary, wages or other remuneration for one-half
the number of days standing to their credit and in any event not in excess of
the amount of one-halfyear's earnings at the rate received by the employees
immediately prior to termination of employment; or

With the consent of thelr General Manager, in lieu of the sick leave gratuity
which would otherwlse be pald in cash Inaccordancewith the foregoing, such
employeesmay be grantedretirement leave with full payfor a period equal to
one-half the number of days standing to their credit and in any event, notin
excess of a period of six months. Such leave shall be completed as of the
date of normal retirement.

Employeeswith a seniority date on or after February1, 1985, are not entitled
to such benefit.

Employees with a seniority date prior to February 1, 1985, and who on
termination of their employmentwith the Corporationhave at least seven (7)
years of service; or the Estate of such employeeswho die while Inthe employ
of the City, havingatleast seven (7) years service, shall be entitledto receive
pay for the periodequalto one-half the number of days standingto their credit
and, in any event not in excess of the amount of one-half year's earnings at
the rate received by the employee immediately prior to termination of their
employment.

Employeeswith a seniority date on or after February1, 1985, are notentitled
to such benefit.

Whenever employees, formerly employed by another municipality or local
boardwhich had establisheda slck leave credit pian under the provisions of
The MunicipalAct, or any private Act of the Corporationofthe City of London,
become employees of the Council of the Corporationof the City of London,
without interruption of employment by another employer , the Director of
Human Resources shall ascertain, in writing, the extent of the sick leave
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credits, if any, standingto their credit in the pian of the municipality or local
boardformerty employing the employee, andthe Director of HumanResources
shalltake such actionas may be necessaty to place such sick leave creditsto
the new employees credit In the records of the City of London.

ity  Employeeswho give notice of absence due to sickness may be required to
produce evidence of sickness reasonablysatisfactorytothe Directorof Human
Resources. inthe eventthe Corporation an _whois absent
ol sic e8to L ni toa ne & examination by a physician appointed by
the Corporation, the Corporation shali be entifled to a copy of the physician's
rep 1.

i) Employeeseligible for incomeindemnity or long term disability insurancedo
not earn sick leave credits for any time they were so eligible, unless the
employee returnsto active employment, at which time the employee would
receive those credits which they would have otherwise earned.

13.3 The Corporationand the Unionwill co-operate N promotinga program of preventative
medicine in order to reduce Incidenceof illness among employees.

Pensions

134 (a) The Corporationand the Union agree to the Ontatio Municipal Employee's
Retirement System and the Canada Pension Pian as established.

(by  Effective January 1, 1976, the Corporation agrees to provide an OMERS
Supplementary Type il Pension Plan-2% formula all service (pastandfuture)
updatedto January 1, 1976 -normal retirementage of 85 years with total cost
pald by the Corporation. For purposes of clatity, this Planwill be providedfor
and will cover all employeeswho retire, or who have retired, subsequentto
January 1, 1876 and prior to April 30, 1981.

(c) Effective May 1, 1981, the Corporation agrees to provide an OMERS Type |
PastService SupplementaryPensionPian2% formula -normalretirement age
of 65 years, with the total cost paid by the Corporation. For purposesof clarity
this Pian will be provided for, and will cover, all employees who retlre
subsequent to May 1, 1981 and will replace the OMERS Type H
Supplementary Pension Pian referredto in Article 13.4(b) of this Agreement.

13.5 Anemployee shall retire from the employ of the Corporationno later thanthe end of
the month in which the employee's sixty-fifth birthday occurs.
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Life and Wage Loss Insurance Plans

13.6 (a)

The Corporation shall provide:

A Group Life Insurance Pian under which the life of each employee who is
covered by this Agreementwill be insured to the extent of two and one-half
times an amountequalto the employee's annualsatary calculatedto the next
$1,000.00 upto a maximumof $65,000.00. The costof the coverage inexcess
of $30,000.00 shall be shared as foliows: 80% to be paid by the Corporation
and 20% to be paid by the employees. Effective June 1, 2003, the maximum
will be $100,000.00 and the cost of the coverage will be 100% paid by the
Corporation.

Effective June 1, 2003, an Accidental Death & Dismemberment (AD&D)
insurance Plan under which the life of each employee who Is covered by this
Agreement will be covered to the extentof two and one-halftimes an amount
equalto the employee's annual salary calculatedto the next$1,000.00 upto a
maximum of $100,000.00 The cost of the coverage is 100% paid by the
Corporation.

Dependent lifelnsurance inthe amountof $25,000.00 (effectiveJune 1, 2003,
$50,000.00), on the life of the spouse of the employee, and inthe amount of
$12,500.00 (effectiveJune 1, 2003, $25,000.00), on the life of each unmarried
dependent child of the employeetis optionally availableto each participantat
the entire premium cost of the employee concerned. The definition of
dependent includes childrento age 21 or to age 25 if the child is (n full time
attendance at an educationalinstitute. Election of coverage must occur within
31 days of becomingsliglbfe.

The disability watver of premium benefit will be providedto age 65, and the
Corporationwill pay 100% of costs

Employees will be insured under a Short Term Disability Pian which will
provide a maximum benefit equal to 70% of an employee's regular weekly
gross pay (amount equal to an employee's annual salary divided by 52) for
new claims. Eligibleemployees who are medically disabled and unable to work
will be entitled to weekly benefits commencing § working days following the
onset of the disabilityor uponthe exhaustionof their accumulatedsick leave
credits pursuantto Article 13.2, whichever is later. The Short Term Disability
benefit will be paid to a maximumof 26 consecutiveweeks for any individual
medical disability which rendersthe employee unableto performwork.

The maximum benefitis $800.00 perweek.
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The Corporation shall pay an amount equalto 106% of the premiums for the
insurancementioned in Clause (a) of this Article, exceptas otherwise noted.
Participationin such group insuranceplansshallbe mandatoryand shall be a
condition of employment

Ail permanent active employees, and new permanent employees upon
completion of the probationary period will receive a Long Term Disability
Insurance Plan under which insurance an employee who is sick and thereby
unable to work will be paid 70% of gross regular earnings at the time the
employee became sick; benefits under this sald Long Term Disability
Insuranceshall commence196 days afterthe employee became sick, or upon
the exhaustionof their accumulated sick leave credits pursuantto Article 13.2,
togetherwith any indemnity insurancebenefits, whichever is later. The benefit
shall continue untilthe earlier of recovery, death of the employee,or untilthe
employee reaches age 65.

Effective with claims approved on or after January 1, 1992, the maximum
monthly benefits noted above will increaseto $2,800.00 (effective June 1,
2003, $3,000.00). Further information in respect of this plan is set out in
Appendix "E".

The Corporationshall pay 100% of the premium cost of Long Term Disability
insurance.

An employee who receives Short Term or Long Term Disability Pian Benefits
will be paidthe difference betweenthose benefits and their regular daily pay
for any of the paid holidays listed in the Collective Agreement which occur
during a period of absence for which those benefits were paid. The
aforementioned differencewill be paidto the employee followingtheir retum to
work.

The Corporation shall continus the payment of the Employer's share of
medical premiumsin Article 13.1 for all employeesin receipt of Short Term or
Long Term Disability Benefits.

13.7 Alloftheinsurance mentionedinthis Article shall be as particularly described and set
forth inthe respective policy or policies of insurance. Any dispute over payment of benefits
under any such policy or policies shall be adjusted betweenthe insured or the beneficiary
undersuchpolicy and the insurerconcerned, butthe Corporationwill use its best efforts to
adjust and settle any such dispute.

13.8 Everyemployeeshall be fully responsiblefor keepingthe City informedof changesin
marital status or number of dependents. An employee who is entitled to reduced
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hospitalizationor medical benefit premium, because of a changein theirdependencystatus,
and who fails to notify the City of such change, shall be responsiblefor the extra premium
expense paid by the City ontheir behalfbecause of suchfailure to notify, and this extra cost
shall be deductedfrom the employee's wages.

13.8 The Corporationwill provideand administer the benefitplans through the insure(s),
whichthey exclusivelyhavethe rightto select and providedthe insuret(s) maintainequal or
better coverage.

13.10 Forthe purposeof Medical, Extended Health, Dental, and Life insurance Coverage,
spouse shall include same sexand commonlaw spouse as defined by the InsuranceCarrier.

ARTICLE 14 - REHABILITATIVEASSIGNMENTS AND
WORKPLACE SAFETY AND INSURANCE

14,1 The Corporation and the Union agree jointly to a workplace rehabilitation program
aimed at returning employees with occupational or non-occupational disabilities or
diminishedcapacityto gainfulemploymentwith the main objectiveto returnthe employeeto
the employee's regular pre-disabllity work.

14.2 The Corporation will provide, wherever practical, temporary rehabilitative work
assignmentsto employeeswho may becometemporarilydisabled,and the Corporationand
the Union agree that employees requiring rehabilitative work assignments will be given
preference to such suitablework as is availableand whichthey may be qualifiedto perform.

14.3  An employeeto whom this Article applies shall be subject to an examinationby the
Corporation's Occupational Health Physician or another physician selected by the
Corporation. If it i8 deemed appropriate for the employee to be assessed through an
independent Medical Examination, representativesof the Corporationand the Union will
consultand agree Inadvance on expenses for expense sharing. The medical information
obtained through such an IndependentMedical Examinationwill be provided only to the
employee and to the Corporation's OccupationalHealth physician.

14.4 The employer shall make available to the Union through the Health and Safety
Committee or upon request, copies of any Supervisor's Report of Injury relating to its
members.

14.5 Where employees are absent as a result of an accident while at work, or lllness
inherentto occupation, and, as a result, are receiving Workplace Safety and insurance
Board (WSIB) benefits, as awarded by the WSIB, they shall be paid by the Corporationthe
differencebetweentheir regular pay and the Board's award and the employeesshall be paid
such amount for the period of the award or untilsuch time as the employeescease to draw
salary fromthe Corporation. if suchemployeesare noteligible for- WSIB benefits,they shall



30

receive sick leave pay accordingto this Agreementand the time off shall be deductedfrom
their Sick Leave Credits.

Effective June 1, 1987, for newworkers' compensation claims, where employeesare absent
as a result of an accidentwhile at work, or illness inherentto occupation, and, as a result, is
receiving workers' compensation, as awarded by the workers' compensationboard, they
shall be paid by the Corporation the difference betweenthelr regular net pay as calculated
by the warkers' compensation board and the board's award and theemployees shall be paid
such amountfor the period of the award or until such time as the employeeceasesto draw
salary from the Corporation. Those payroll deductions not included In the calculation of
regular net pay as calculatedby the boardwill be deducted afterthe netis determined. Paid
holidaysspecified in Article 41.1 occurring during the workers' compensationabsence will
accumulate for observance only upon returnto work.

14.6  Employeesapplying for WSIB benefitswill continue to be paid by the Corporationto
the extentthat sick leavecredits are availableto that employee, pending adjudication of their
claim by the WSIB. Sick leave creditswill be reinstated to the extent a claim is approved.

ARTICLE 15 - GRIEVANCEPROCEDURE

15.1 (a) ItIsthe mutualdeslre of the Corporationandthe Unionthat ail complaintsand
grievancesshall be resolvedas qulckly as possible.

NotwithstandingArticle 6.3, Stewards may have such time as is reasonably
required during normalworking hours to investigategrievancesor employee
complaints which may otherwise lead to grievances, and shall receive their
regular pay for such absence, providedthat permissionis first obtained from
their appropriate Management supervisor. Such permission will not be
unreasonablywithheld.

(b)  All meetings at which grievances are processedshall be heldin camera.

(c¢) Employeeswho are covered by this Agreement shall be requiredto follow the
procedurestaid down inthis Article. Any employee who appeals directiy to any
elected official shall thereby forfeit ail rights under this Article and under
Articles16 and 17.

(d) A grievance under this Agreement shall be defined as any difference or
dispute betweenthe Corporationand any employee or the Union relating to
the interpretation, applicationor administration of this Agreement, including
any question as to whether a matterls arbitrable and an allegation that this
Agreement has been violated.
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()  The time limits fixed in this Article and in Article 16 may be extended by
consent of both parties to this Agreement.

15.2 inthe event of a grievance of an employee, the employee shall take the matter up
within and notafter 5 working days afterthe employee becameaware or ought reasonablyto
have become aware of the incidentor circumstancesgiving rise to the grievance. A policy
grievance or group grievanceshall be taken up within and not after ten (10) working days
after the date of the incident giving rise to the grievance or the aggrieved party ought
reasonablyto have become aware of such Incident or circumstances.

15.3 The followlng is the procedurewhich shall be adhered to in processing grievances,
save as otherwise providedin this Article and in Article 17:

Step No.1

The employee shalldiscussthe matter with their appropriate Management Supervisor and
an attempt shall be made to adjust the employee's complaint. At the request of either the
appropriate Management supervisoror the employee, one member of the UnionGrievance
Committee shall be present during such discussion.

Step No.2

if the complaint is not settied within and not after five (§) working days of the date of
discussingthe complaintwiththe employee's appropriate Management Supervisor (or if no
decisionis receivedfrom the employee's appropriate Management Supervisorwithinfive (5)
working days after suchdecisionought to have beengiven),the complaintshall be reduced
to awritten grievanceandthe aggrieved employee, and one member of the Union Grievance
Committee, may formally submit the grievance to the Director of Human Resources or
designate. The Directorof HumanResourcesor designate, who may havethe assistance of
the employee's General Manager, or their nomineeas required, shalltake the matterup with
the Grievor and the Grievance Committee memberwithin ten (10} working days after the
date of the presentationof the grievanceto the Directorof HumanResources or designate, if
the grievanceis not settled within that period of time, the Union may, within and not after
twenty (20)working days after that date, referthe grievance to Arbitration under Article 16.

154 (a) Agrievanceflied by agroupof employeesand a policygrievanceof the Union
shall be taken up at Step 2 of the grievance procedure.

(b) A policygrievanceofthe Corporationshallbe in writingand may be initiatedby
the Directorof Human Resources or designatedeliveringthe grievanceto the
Presidentofthe Union,or, inhisther absenceto anotherdioer  ofthe Union. If
any such grievanceis not settledwithin fifteen (15)workingdays of the date of
such delivery the Corporation may refer the grievance to Arbitration under
Article 16,
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(c)  Aninterdepartmentalgrievancefiled by an employee shallbe taken up at Step
2 of the grievance procedure.

ARTICLE 16 -ARBITRATION

16.1 Where a difference arises between the parties relating to the interpretation,
application or administration of this Agreement, including any question as to whether a
matteris arbitrable, or where an allegation is made that this Agreement has been violated,
either of the partiesmay, after duly exhaustingthe grievance procedure established by this
Agreement, natify the otherpartyinwriting of its desireto submitthe difference or allegation
to Arbitration and the notice shall contain the name of the first party‘'s appointee to an
Avrbitration Board. The recipientof the notice shall, within five (5) days Informthe other party
of the name of its appointee to the Arbitration Board. The two appointees so selected shall
proceedto appointa third personwho shall be the Chairperson. ifthe recipientof the notice
fails to appolnt an arbitrator, or ifthe two appointeesfailto agree upon a Chairpersonwithin
fifteen (15) days, the appointment shall be made by the Ontario Ministryof Labour Office of
Arbitratlon uponthe request of eitherparty. The Arbitration Board shallhear and determine
the differenceor allegation and shall issue a decision and the decisionisfinal and binding
upon the partles and upon any employee affected by it. The decision of a majority is the
decision of the Arbitration Board, but if there is no majoritythe decisionof the Chairperson
governs. The Arbitration Board shall not have any authority to alter or change any of the
pravisions of this Agreement or to substituts any new provisionin lieuthereofor to give any
decision contraryto the terms and conditionsof this Agreement, or inanyway modify, add to
or detract from any provision of this Agreement. Each of the partiesto this Agreement will
pay the fees and disbursements of Its appointee to the Arbitration Board and will share
equally the fees and disbursements of the Chairperson.

18.2 Where both partiesagree, a single arbitratorwith the samelimitation and powersas a
Boardof Arbitration maybe substitutedfor a Board of Arbiration, except itisunderstoodthat
either party mayapply for a sole Arbitratorunderthe “expedited arbitration”provisions ofthe
Ontario Labour RelationsAct.

ARTICLE 17 - DISCHARGEAND DISCIPLINECASES

17.1 inthe eventan employee who hasattained seniorityis discharged or disciplinedand
the employeeconsidersthat an injustice has beendone, the matter may betakenup at Step
2 of the grievance procedure.

17.2 (a) ifanemployeeis suspendedwithout pay pendinginvestigation, a decisionwill
be made by Management within three (3) days to confirm or cancel the
suspension or to adjust the length of suspension, except that in extenuating
circumstances when a decision cannot be reached within three (3) days,
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Management and the Union will meet to determine whether or not the
employee shall be returned to work duringa period of further investigation.

If the suspension is cancelled, the employee shall receive pay for all normal
time lost. Ifthe suspensionis foundto be valid, the date of suspensionshall be
retroactiveto the firstday of suspension.

Management shall not suspend or discipline an employee without a steward
belng present, except in circumstances where an employee is suspended
pending Investigation,in accordancewith 17.2 a) and b). Inthe lattercase, the
Unionshall be informedas soon as practicableand in no event laterthan one
working day after the commencementof the suspension.

17.3 Where an employee's grievance againsthis/her dischargeor discipline duly comes
before an Arbitration Board. the Board may make a ruling:

@
(b)

(c)

Conflrming the Corporation's action, or

Reinstatingthe employee with or without compensationfor wages lost (except
for the amount of any remunerationthe employee has received elsewhere
pendingthe disposition of his/her case), or

Disposing of the grievance in any other manner which may be just and
equitable.

17.4 Management may discipline or dismiss a probationary or other non-seniority
employee for any bona fide reason prodded it does not act in bad faith and this shall
constitute a lesser standard for the purposes of section43.1 of the Ontario Labour Relations

Act.

181 (a)

(b)

ARTICLE 18 - PROTECTIONOF EMPLOYEE'S POSITION

The Corporation agrees that it will not put out for tender or contractor employ
any person or persons or group of persons for any Job now filled by any
employeefailing within the scope of this Agreement, so asto havethe effect of
deprivingemployees covered by this Agreement of their employment.

Personswho are notinthe bargainingunitshallnotwork Inanyjobswhich are
Included inthe bargainingunit, so as to have the effectof depriving employees
covered by thisAgreement of employment, exceptas mutually agreed upon by
the partles.
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18.2  Technological Changes and Reorganization

(a) When the Corporation is considering introducing significant technological
changes or reorganizationssuch that either the employment status or pay
classification of employees covered by this Collective Agreement will be
affected, the Corporation agrees to notify the union as far in advance as
possible providing known details of the change and the foreseeable effects
and repercussionson employees. Thereafter the employer agrees to notify
affectedemployees. Such information will be updated as new developments
arise or modificationsto plans are made.

(b)  Tralning Benefits- where, as the result of such change, new or greater skills
are required than previously required, the Parties recognize the mutual
responsibllity both of affected employees and the employer to ensure that
skills upgrading is undertaken. To the extent practical in consideration of
operatingefficlencles, and giving special Considerationto the senfor affected
employees, the Corporationwill provide employees with opportunities during
working hours to develop such skills within a reasonable time frame. The
Corporationwill make reasonable efforts to develop a skills upgrading plan
which may include external courses of instruction.

ARTICLE 1 <R AND CLOTHINGALLOWANCE

19.1 (a) Employeesrequired to use their own cars on City business shall receive an
allowance of:

for the first 200 kms monthly $.35 perkm
for the next300 kms monthly $.32 perkm
for kms beyond 500 monthly $.30 perkm

The Comoration shall designate the employees who are required to use their cars as
aforesaid provided that upon one month'swrittennotice to that effect, an employee will no
longer be required to use their car on the Corporation's business and at the end of that
month, car allowance will cease.

Employees called intowork, outside of buslness hours, will be paid mileage calculatedfrom
their place of work to the work assignment destination.

19,1 (b)  Employeesrequiredto use their own vehicle for Corporation business will be
reimbursedfor parking expenses Incurred uponsubmission of proper receipts.

19.2 The Corporationagrees to provideat its own expenseto active employeesan issue of
clothing and safely equipmentas set out in Schedule "B" of this Agreement.
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19.3 The Joint Clothing Committee will determine the nature and specificationsof such
clothing and safety equipment.

19.4  Summerclothingwill be issued on or beforethe first day of May and winter clothingon
or before the first day of October.

18.5 The Corporation will pay $100.00 per year, on a pro rata basis per month, to
employees designated by the Corporationto carry heavy, dirty or bulky equipment Intheir
personal automobileswhile engaged in the Corporation's business.

19.6 The Corporation Wil provide at its expense prescription glasses for employees
required to operate video display terminals, provided such glasses are prescribed,
monofocular, and ground for the specific focal length required for such use. The
Corporation'scost is restricted to the cost of the lens, and baslic frames.

ARTICLE 20 - UNION CONFERENCE, CONVENTION OR SEMINAR

20.1  Leave of absence with pay and without loss of seniority shall be granted to not more
than 3 employeeswho are elected or appointed to representthe Union at a conference,
conventionor seminarwhich may Include other conference,convention or seminar related
Union business.

20.2 Anemployeewho Iselected or appointedto afull-time electedposition withthe Union
shallbe granted leave of absence without pay and without the other benefits provided by this
Agreement, butwithout loss of senlority, for a maximum period of two terms in office, which
terms shall not exceed four consecutive years.

An employee who is selected or appointed to a full-time position with the Unlon shall be
granted up to 12 months leave of absence without pay and without the other benefits
provided by this Agreement, butwithout loss of seniority.

While on such leave of absence, the employee may make across-the-counterpaymentsto
continue their medical, hospital, pension and other benefits under this Agreement.

Uponthe expiration of either of such types of leave of absence, employees shall resume
duties with the Corporation, or shall be consideredto have tendered resignation from the
employ of the Corporation if they fail to return at that time.
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ARTICLE 21 - LEAVES OF ABSENCE

211 Employeeswho are summonedto serve as aJuroror are required bywrit of subpoena
to appear in court as a witness will be paid their regular pay for the time the employee is
requiredto be in court, provided they present to the Corporation the processwhich required
their presence in court and pays over to the Corporation the amount received by the
employee as suchjuror or witness.

21.2 A General Manager may grant leave of absence without pay in case of personal
emergency.

21.3 The Corporationwill provide pregnancy and parentalleaves in accordance with the
Employment StandardsAct, Province of Ontario.

21.4 Leave of absence shall be grantedwithout pay to an employee required to attend a
formal Hearingto become a Canadlan citizen.

ARTICLE 22 -BEREAVEMENT LEAVE

22,1 Two membersof the Unionshall be giventime off, with pay, to attend funerals of City
employees

22.2 (a) inthecase of the death inthe immediatefamily, namely: spouse; chiid, step-
child: mother, step-motherfather, step-father, sister, brother, step-sister, step-
brother an employee shall be permittedto be absentfor not more than 5 days
with pay.

(b}  in the case of the death of a mother-in-law, father-in-law, grandmother,
grandfather, or grandchildan employee shall be permittedto be absent for not
morethan 3 days with pay.

(¢)  For a relationship beyond that such as uncles, aunts, cousins, nephews,
nieces. slsters-in-law and brothers-in-law, spouse’s grandparents, the
employee shall be permittedto be absent for one day with pay.

(d)  Where speclal circumstancesarise, the time limits in this section (22.2) may
be extended by upto two days at the discretion of the General Manager.

(e)  Ifbereavementleave occurs during an employee’s scheduled vacation or an
employee’s illness, time off will constitute bereavement leave pursuant to
Avrticle 22 and any vacation or sick leave credits used will be re-instatedto the

extent that Article 22 would allow.

(ff  Spousewill bedeemedto includeacommon lawspouseorsame sex spouse.
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ARTICLE 23 -TEMPORARYASSIGNMENT

231 The provisions of this Article apply when the Corporationproposesan appolntment to
a temporary assignment, by filling:

(@) A permanent positionon a non-permanent basis, or

(b)  Anon-permanentposition and itis agreedthat the Corporationhasthe rightto
do either, in accordance with this Article.

23.2 Apositionis:
"non-permanent"if it has an anticipated duration of 24 months or less.

23.3 Anemployeeis:
"non-permanent” if not entitled to senlority pursuant to thls Collective
Agreement.

23.4 Notice of a temporary asslgnment which has an anticipated duration of more than
fifteen (15) weeks shall be posted. Such noticeshall state the anticipated duration of the
temporaryassignment. The postingwillindicate whether itis a permanentor non-permanent
position being filled by temporary assignment.

23.5 Applications from permanent employees will be considered for posted temporary
assignmentsinaccordance with Article 8.2(a) and If successfulthe appllcant shall be subject
to the trial period outlined In Article 8.3(a). It is noted that a permanent employee,
appointed to a temporary assignment, subsequently successful for a second temporary
assignmentwill give up ail rights to the first temporary assignment.

23.6 The Corporationmay hire a personto fill a temporary assignment:

(@  If no permanentemployee is appointed pursuantto the notice of temporary
assignment.

(b)  If no notice of temporary assignment is required.

23.7 A temporary asslgnment which has not been posted shall not be continued past
fifteen (15) weeks, or revived within six (8) weeks of its expiry.

23.8 Duringthe first thity (30) weeks of employment in a temporary assignment, a non-
permanent employee shall be paid in accordance with Schedule -~ A ", end have the
protectionof Artlcles 2, 10, 11 and 17.4 of the CollectiveAgreement except as noted insub-
article 23.10. No other Article of the Collective Agreement applies. A non-permanent
employee shall not be entitled to alleu day holiday and shall, as a conditionfor other paid
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holidays, have worked the lastworking day beforethe holiday and the first regularworking
day afterthe holiday.

23.9 After thefirst thirty (30veeks inatemporary assignment a non-permanentemployee
shall be covered by ailterms and conditions of the CollectiveAgreement, except as noted in
sub-article 23.190. Benefits once earned in accordance with this 30 week provision will
continue. during any probationary period, providingthere Is no break in service.

23.10 The following limitations apply to non-permanentemployees:

@
(b)

i)

No seniority is earned

The Corporation may, in itsdiscretion, layofforterminatetheemploymentof a
non-permanentemployee:

Exceptthat n the event of a disciplinary terminationAvrticle 17.4 shallgovern.

Without notice in the case of a temporary assignment which has not been
posted.

Uponfive (5) working days noticeinthe case of atemporary assignmentwhich
has been posted and to which sub-article 23.8 applies.

Upon ten (10) working days notice in the case of a temporary assignment
which has bsen posted and to which sub-article23.9 applies.

A non-permanentemployee s not entitled to "bump" and may be bumped in
the event of lay-off.

it Is specifically noted that a non-permanent employee is not eligible to
participate in the Ontario Municipal EmployeesRetirementSystem.

A permanentemployeewho bumps into a non-permanentpositionbecomesa
non-permanent employee governed by sub-article 23.8 except that:

Membership in OMERS must be continued.

Accumulated sick leave credits are frozen until senlfority is restored or
employment terminates, and

ParticipationInthe hospitaland medical plans available to eligible employees
may be continuedat the employee's option and expense.

23,11 A non-permanentemployee shallbe deemed to be a permanentemployee:

@

Ifthe non-permanentposition occupied becomes permanent, or
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(b)  If the employee is the successful applicant for a permanent position and
successfully completes the probationary period outlined In Article 6.2, the
employee shall thereafter be covered by all terms and conditions of the
Collective Agreement with a deemed senioritydate corresponding to the date
of last hiring (employment shall not be considered interrupted by a lay-off of
lessthan eleven (11)working days)for the purposeof vacationcredits, layoff,
promotion, and sick leave creditsonly.

(c)  Should an incumbent In a long term temporary position be the successful
applicant for any permanent position, all less senior long term temporary
employeesworking within the same positionwill shift forward in accordance
with their length of service to assume the permanency date of the next most
senior long term temporary employee until the permanency date of the
successful applicant is reached. Where the permanencydate is the same,
length of service will be determined by the original employment application
date.

23.12 After twenty-four (24) months duration, a non-permanentposition shall be deemed
permanentand the incumbent In such position shall be confirmed in the position without
posting.

ARTICLE 24 - PART TIME EMPLOYMENT

24.1 The Corporation may hire no more than four part-time employees per Department
without the written mutual agreement of the Parties subjectto the following provisions:

(@  All part-time vacancies shall be posted in accordance with the provisions of
Article 8 of this Agreement.

(b}  Alltermsof the C_oIIectiveA%reemem shall apprliyto successfulapplicantsfor
part-time vacancies exceptthat benefits, seniority, vacation and progression
on the salary grid shall be pro rata based on hours worked annually.

24,2 A part-time employee isdefined as an employee who is regularlyscheduled to work
upto twenty-one (21) hours perweekand, mayoccasionallyworkmorethan twenty-one (21)
hours perweekto facllitate certain jobs. Inno case will a part-timeemployeework morethan
84 hours intwo (2) consecutive pay periods.

ARTICLE25 -STUDENT EMPLOYMENT

25.1 The Unionagrees that the Corporationhasthe rightloemploy Co-op Students under
the Co-op Student Programas recognizedin Ontario Universitiesand Collegesthroughout
the calendar year.
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The Unionalsc agr  thatthe Corporaiio  asthe righttc amployother studentsduringthe
seriod from Me 7 1 through September 30 clusive, f ¢ :h calendar:

25.2 The rate of payfor a student shallbe accordingto Schedule "A"; students shall notbe
coveredby any of the otherterms and conditions of this Agreement, save for Article 2, 10, 11
(not Includingthe (leu day, and provided the employee is at work on the last working day
before and the first working day following, each of the other named paid holidays)and 12.

25.3 Inthe eventthe Corporation decides to reduce the numbers of the permanentstaff
complement, or, in the event the Corporationdecides to not fill a vacancy or vacancies
occurring in the permanent staff complement, it (s agreed that such vacancy shall not be
filled by the hiring of a Co-op or other student.

ARTICLE 26 - NO STRIKES OR LOCK-OUTS

26.1 So long as this Agreement continuesto operate, there will be no strikes or lock-outs
as those terms are dsfined in The Labour Relations Act.

26.2 Inthe event person(s) who are not covered by this Agreement engage in a lawful
strike or are locked out at the Corporationof the City of London, memberswho are covered
by this Agreementshallnot be requiredto performwork normatfly done bythe person(s) who
are on strike or locked out.

ARTICLE 27 - EDUCATIONALLOWANCE

271 The Corporation shall reimburse employees100% of the tuition cost of a course of
Instruction taken by such employees to better qualify them to perform thelr jobs. Such
courses must be approved in writihng by the employee's General Manager ptet to
commencement. Reimbursementwill be upon receiptof evidenceof successfulcompletion
of the course and tuition paid.

27.2  Ifemployeeswish to take tlme offfromwork for attendanceat a University,Coflege or
Institute to take a course of Instructionoriented towards their work, the General Manager
concerned may grant suchtime off providingthe employees shall make the time up on an
hour for hour basls, and further provided that such attendancewill not interfere with the
regularoperationof the Department. Suchtime shall be made upon aday andfime thatis
mutually agreed to by both the employee and the Manager. If it is not possible for the
employeesto make upthe time, they shall be paid on a pro-rata basisfor the actual hours
worked. Paymentfor such coursesshall be in accordance with Article 27.1.

27.3 At the discretion of the General Manager, employees shall be allowed leave of
absence without pay and without loss of seniority to upgradetheir education.
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27.4 The Corporationwill pay the annual fees for all requiredlicenses and professional
memberships.

ARTICLE 28 - LAY-OFFAND RECALL

28.1 Wheneverapositlon Is declared redundantor the Corporationproposesto reducethe
work force without declaringpositions redundant. the Corporation shallimmediately notifythe
Unionof its intention at the sametime it provides the incumbent(s) with the notice of lay-off.
The Corporation shallnotify employees sublect to lavoff in accordance with the Employment
Standards Act.

28.2 Ifthe Corporationproposesto reduce theworkforce without abolishingpositions, the
Corporation shallgive the Incumbentsof the positions which it proposesto make vacant
notice of lay-off.

28.3 i) An employee who receives notice of lay-off may by notice within five (5)
working days to the Director of Human Resources"bump"” (displace) a less
senior employee who occupies a position of equal or lower classification,
providedthatthe employee hasthe necessaryskill, abilityand qualfifications to
performtheduties involved. NO trial or training period shallbe allowableon a
bumpbutitis understoodthat any assessmentshall be done Ingoodfaith and
on areasonablebasis. A bumped (displaced) employee shall be given notice
of lay-off and shall have the rightto bump another employee on these same
terms.

i Notwithstanding the above, an employee who is filling a temporary position
when that employee's permanent positionis declared redundant, shall select
the position they wish to "bump" into butshall remaininthalr current temporary
position until Itsterm Is completed.

28.4 Recall shall be on the basis of seniority, qualifications, skill and ability. No new
employee shall be hired while a qualified, skilled and able employee remainson lay-off.

28.5 Employeeswho arelaid off will be retainedon the senioritylist for a period of twelve
(12) months. If, duringthat period, they are recalledto work, they mustsignify their Intention
to do so withinthree (3)days (excludingSaturdays, Sundays and paid holidays)of the date
of the notice of recall, end shall, infact, returnto work within a further flve (5) days, or they
shall forfeit their claim of employment and be deemedto have terminated their services.
Employees have the rightto decline a recall and shall remain on the seniority list with the
same recallrights untilthe expiry of the 12 monthsfrom date of Inital lay-off. Notice of recall
shall be glven by the Corporation by reglstered mail to their lastaddress on recordwith the
Human Resources Division. The delivery date record of the post office will be the
determining date with respectlo givingnotice of intentionto comply with the recallrequest
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notingthat no more than two weeks are to be allowed for receivingregisteredmail calculated
from the date on which such letter is sent.

286 Any employee who has completed their probationary period and is laid off, may
continue to participate in the hospitaland medical plans available to the employee for a
periodof upto six (6)nonths, providedthatthe employee paysto the City Treasurer, the full
premium cost of such participation, not later.than the twenty-fifth (25th) day of the month
prior to the month of which the payment becomes due. if such payment is not made as
aforesaid, the employee's participationin these Plans shall be terminated forthwith. An
employee who is recalled will be reinstated in the hospital insurance and medical plans
immediatelyupon returnto work. The premiumsfor ail of the planswill be paid effectivethe
firstday back at work as if the employee had not beenon lay-off. Premiumswhichwere paid
inadvance by the employee will be recalculatedso that the Corporationwillpay on e pro rata
basis for the period in the month during which the employee paid the full premium. The
employeewill be refundedthe difference arisingfrom the recalculation.

28.7 When temporary or probationary employees are retumed to work in their former
positionaftera layoffof not morethan ninety (80) calendar days, they shallbe paid at a rate
not less than the rate they were receiving prior to layoff.

28.8 When employees are to be laid off, they shall be allowed reasonabletime off during
their last shift in order to attend to any personnel or pay related matters not yet settled.

ARTICLE 29 -GENERAL

291 Either Party to this Agreement may, within the period of 90 days before the
Agreement ceasesto operate, give nofice inwriting to the other Party of its desireto bargain
with a viewto the renewal, with or without modification, of this Agreement. Within 15 working
days of receiptof such notice, or within such further period as the Parties agree upon, they
shall bargain in good faith end make every reasonable effort to arrive at a Collective
Agreement.

29.2 The Union and the Corporation desire every employee to be familiar with the
provisionsof this Agreement and its rights and duties under it. Accordingly, true copies of
this Agreement (togetherwithail schedulesand appendices) shall be printed ina Union shop
and bearthe appropriate Unionlabsls. One-halfthe cost of such printing shall be paid by the
Corporation and one-half shall be paid by the Union.
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ARTICLE 30 -TERMS AND DEFINITIONS

POSITION - A collection of tasks, duties and responsibliities regularly assigned to and
performed by a single individual.

JOB - A group or range of duties or tasks assigned to and performed by one or more
Individuals.

ARTICLE 31 -TERM OF AGREEMENT

This Agreementshallbefora term of twenty-four (24) months, commencing on the 1 “dayof
January, 2003, and ending on the 31 day of December, 2004, and thereafter In each
succeedingyear, subject to changes and amendmeritsagreed to by both Partiesin writing.

IN WITNESS WHEREOF the Partles have executed this Agreement as of the
day of_t—ﬂ&"_. 2004 3.
BOMR BFOTY

LONOON
FOR THE CORPORATION:
M _BeGes WAL
Mayor P

I;:"r.nu‘rg;‘i.a / q
~City-Clotk: ™"/ uancwe,




Class code
co100

C0201

Position T 1

Mail and FileClerk

Studerts (no evaluation)

Fite Clerk

Traffic Survey Clerk (Tempcrary)
Municipal Election Clerk

Position Title

Administrative Assistant
Clark-Reception Licensing
Divisional Administrative Assistant

Administrative Assistant-Sports.
Divisiona! Administrative Assistant
Data Entry Transfer Clerk

Customer Service Representative —

Planning
Administrative Support Clerk
Casework Unit Clerk

Clerk Assessment

Seasonal Tourism Counselor
Accounts Processing Clerk
Adminisirative Assistant
invoice Typist Clerk

Records Clerk

Administrative Assistant
Eligibility Review i
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SCHEDULE "A” - POSITION CLASSIFICATION AND SALARY SCHEDULE

EFFECTIVE JANUARY 1, 2003

Year

January 1, 2003
Juty 1, 2003
January 1, 2004
July 1, 2004

Community Services January 1, 2003

EES January 1, 2003
Community Services July 1, 2003
£Es

Zinance & Corporate Sorvices July 1, 2004

Department Year
EES January 1, 2003
Finance & Corporate Services July 1, 2003
5 January 1, 2004
July 1,2004
Cumnﬁty Seavices
EES
Finance & Corporate Senvices
Planning & Development
Finance & Corporate Services

Services
Finance & Corparate Services
Tourism London
EES
Community Sesvices
EES

Finance & Corporate Services
Community Services
o "

Assistant
Administrative Assistant — Finance

Services

Finance & Corporale Services

Start
18,151
18,

18,979

20,419

20.874
21,187
21,505
21828

& Months
24,687
25,087

25814

1 Year
27,423
27,834
28,252
28,676

18 Months 2 Years

2712
23,053
23398
23,750
24,539
24,907

25,281
25,860

26,364

23,632
23,986
24,346
24,711

25,523
25,906
26,295
26,689

27,472

30,645
31,106
31,572

30 Months
24,863
25,337
28717
268,103

27,218

4 Years

31,736
2212

33185
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Position Title Department
Divisional Administrative Assistant EES
Forestry Clerk/Dispatcher EES
Clerk Planning Pianning & Development
Divisional Administrative Assistant EES
Administrative Assistant-Reaity Services Fhwlee & Corporata Services
Divisionat Administrative Assistant
Su'sbmer Service Represerntative - Plannhg & Development
i

Divisional Administretive Assistant EES

itee Support Clerk Finance & Comorate Services
Parking Meter Collector Maintainer EES
Support Clark ~ Building Planning & Development
Administrative Assistent to the Director, Planning & Development
Building Controis
Administrative Assi Community Services.
Communications, Research and Tourism London
Membership Assistant
Adoress Book Clerk Fmance & Corporate Services
Invoice and Processing Clerk Finance & Corporate Services
Public Servica Clerk EES
Administrative Assistant Community Services
Lotteries Clerk Finance & Corporute Services
Data Processing Accounts Clerk. Oamnmuty
Divisional Administrative Assistant
Administrative Assistant - Payroil meoe & Corporate Services
Administrative Assistant — Revenue Finance & Corporate Services.
Financial Operations Assistant Finance & Corporate Services
Divisional Administrative Assistant EES
Administrative Assistant Planning & Development
Customer Service Representative — Planning & Development
Committee of Adjustment
Administrative Assistant - Health, Safety EES
and Training
Collection and Payable Clerk Community Sesvices
Finance & Gorporate Services Assistant Finance & Corporate Services July 1, 2003
Documentation Clerk. Finance & Comorate Sesvices January 1, 2004
Zoning Clerk Finanoe & Corporate Services July 1, 2004
Administrative Assistant EES
Customer Service i ©
Divisional Administrative Assistant EES
Sports Tourism Assistant Toutism London
Senlor Tourist Counsedor Tourism London
Convention Tourism Assistant Tourism Landon

Tourism London

t.eisure Towrism and Advertising
Assistant

24,857

24,955

25,708
26,085

27,819
28,236

28,660
29,000

31,008
31474

32,425

2Yoars

311153
31,620
32,094

32622
3311

34112

3 Years
32184

33 167
33,665

34,237
34,751

35,801

36254
36,798

37910
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January 1, 2003
July 14,2008

Pasition Title Department Year
Lab Clerk EES
Customer Servics Clerk Communify Services
Clerk ~ Tax Adjustment. Finance & Gorporate Services January 1, 2004
Procurement Assistant Finance & Comporate Semcs.lury‘! 2004
Budgel Clerk Finance & Corporate Sefvices
Provincial Offences Officer EES
Administrative Assistant - Financial Finance & Corporate Sefvices
Planning and Policy
Service Representative ~ EES
Parking
Concierge Finance & Comporate Services
Assistant EES
Client Services Clerk Planning & Devetopment
Bilingual Client Servicas Clerk Planning & Development
indstrati i - Finance & Corporats Services
Services
Paosition Title Department
Supply Clerk F.name & Corporats Services January 1,2003
. <oe Coordi ~
Case Associate Gommum\y Services
Callections Assistant Community Services.
Eligibility Review Support Officer Community Services
Administrative Assistant EES
Customer Service Representative — Finance & Corporate Services
Revenue
Financial Clerk Community Services
Industrial Land Assistant mance & Gorporate Services
Financial Clerk Planning & Development
Laboratoty Technician Inside EES
By-law Clerk Finance & Corporate Services
Accounts Receivable Clerk Finance & Corporate Services
Genera Accounting Clerk EES
Laboratory Technician Outside EES
Inguiry Clerk EES
Administrative City Manager's Office

Assistart
Court Assistant/Customer Service Clerk
—POA

License Officar

Accounts Payable Clerk

Fleet Maintenance Coordinator
Senior Local Improvement &
Assessment Clerk

Senior Records & Information Clerk

Fmance & Corporate Services

Finance & Cosporate Sesvices January 1, 2003

Fmance & Corporate Services July 1, 2003
EES January 1, 2004

Finance & Corporate Services July 1, 2004

Finance & Corporate Services

July 1. 2008
January 1, 2004
July 1, 2004

Start

24,385
25,320
25,709
26,085

Start
26,303

27,088
27,504

8 Months
27,819

28,660
29,090

32,250
32,734

33,723

1 Year
31,009
31474
31,346
32425

1 Year
32,194

33,167
33,665

35,555
36,088

37,178

2Yoars
32,629
34,133
34,645
35,188

37,117
37,674
38,239
38,813

3 Yaars
35,058
35,582
36,118
36,658

38,675

39,844
40,442

4 Years
38,254
38,798
37,350
37,810

5Years
38,510
39,088
39,674
38157 43,269

40,223 40,768
40826 41,330
41438 42,001
42,080 42,631
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Position Tite Dapartmant Year
Payroll Assistant Finance & Corporate Services January 1, 2003
Pubtic Service Representative EES July 1, 2003
Senior Cashier Finance & Corporate Services January 1, 2004
Callection Clerk Finance 8 Comorate Services July 1, 2004
“Techmician Il - Sobid Waste EES
Management
FinancialfPayroll Clerk EES

ing Clark Finance & Corposate Services
Inventory Control Clerk Financs & Carporate Services
Budget Analyst EES
Mechanical Maintenance Person EES

inistrative C Z C

Budget Analyst Finance & Corporate Services
Tax Certificate and Apportionate Analyst Finance & Corporate Services

Senior Parking Meter Collector EES Jarwary 1, 2003
Maintainer
Utilites Communications Coordinator ~ EES July 1, 2003
Shift Utilities Communications EES January 1, 2004
Coordinator
Planning Technician Planning & Dovelopment Jutv 1, 2004
Senior Customer Service ReprserlavvaFnamu & Carporate Services
=~ Revenue
Technologist | EES
Supervisor - Custodial Services EES
Senior Customer Service Clerk Community Services
Financial Clerk — POA Finance & Corporate Services
Tax Accounting Clerk Finance & Corporats Services
Technologist EES
e Solid Wasts EES
Applicant Services Representative & Development
Subdivision & Condominium Document Planning & Development
Coordinator
Job Deveioper Comrunif i January 1, 2003
Committee Secretary sz'we&tapmatasavaulyLm
Accounts Payable Supennsor Finance Services January 1, 2004
Supervisor of Elecions and Finance & Corporats Services July 1, 2004
Administrative Support
Property Coordinator Financa & Corporate Services
Senior Clerk EES
Court Administration Cletk — POA Finance & Corporate Services
GIS Data Technician Planning & Development
Municipal Law Enforcement Officer | Planning & Development
POA Collections Officer inance & Corporata Services.
Court Reporter/Clerk-POA Finance & Comorate Services
Caseworker Community Services

Compliance Coordinator

30,802

31,081
31,527

32,000

33752

34,258
34,772

35,204

35,322

36,390
36,936

1 Year
36,088

36,629
I7ATS

372568

37,815
38,382

38,958

38,995
33,580
40,174
40,777

2Years
37,117
37,674

3BBI3

38,882

39,465
40,057

40,658

40,719

41,950
42579

40,513

41121
41,738

42,384

a3
43,048
43,605
44,350

42,137

42,768
43,411

44,062

44,161
44,823

45177

5 Years
40,768
41,380
42,001
42,631

43,029

43,674
44,329

44,904
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Class Code Position Title Department Year Start sMonths 1 Yewr 2Years 3Years 4Years SYasws
ci1zz Secretary Treasurer - Committee of Pianning & Development January 1, 2003 33,313 38,903 40,730 42,539 44,348 46,146 41544
Adjustment
cti27 Tmn:wmn Planning Technologist  EES Judy 1, 2003 33,813 39,487 41,341 43,177 45,013 46,838 48257
Cc1133 Accours Receivable and Collections ~ Community Services. January 1, 2004 34,320 40,079 41,961 43825 45,688 47541 48881
Supervisor
C1135 Forms Analyst Finance & Gm'porane Sefvms July 1, 2004 348385 40,680 42,580 44,482 486,373 48254 44716
C1136 Hardware Sarvices Technician Finance & Corporat
C1140 Ptanner | Ptanning & Devdopment
c1141 Special Events and Approvals EES
T ot
c1142 Coordmahr Administration and Tourism London
Information Services
c1143 Lab Tachnologist | EES
ci1a4 Supervisor - inventory and Supply Finance & Corporate Services
Sarvices
C1145 Suparvisor of Reception and Licensing  Finance & Corporate Services
C1146 Current Budget Officer Finance & Corporate Services
c1147 Development and Zoning Officer Planning & Development
C1149 Architectural Plans Examiner | Plarming & Development
C1150 Accounts Payable and Systems Community Services
Supervisor
Cc1151 Municipal Law Enforcement Officer Il Planning & Development
o124 Ontaric Works Supervisor Community Services January 1, 2003 34,678 40,546 42,474 44,371 46,273 48,162 49804
C1233 Distribution Systems Coordinator Finance & Corporate' Services July 1, 2003 35,198 41,154 43,111 45,037 46,967 48884 50551
C1235 Transportation Demand Management  EES January 1, 2004 35,726 41,77 43,758 45713 47,672 48617 51309
31?35 Communications Specialist City Manager's Office July 1, 2004 36,262 42,338 44,412 46,309 48,337 50,261 52079
7 ist | EES
<1238 Industrial Lang Officer Finance & Corporale Seivices
C1239 Assessmerr. Review Officer Finance & Corporate Services
€1243 Technologist 1 - Maintenance EES
C1244 Property Appralser Negotiator Finance & Corporats Services
C1248 Financial Operations Analyst Coramunity Sarvices
C1247 Plumbing inspactor Planning & Development
1248 Traasury Management Officer Finance & Corporate Services
C1250 Landscape Architect intem Planning and Development
1251 Community Services' Officer Commanity Services

Cci252 Supenvisor - Tax Collections. Finance & Corporate Sarvices
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C1412
C1415

C1419
C1420
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Position Title Department Yaar
Planner Il Planning & Development January 1, 2003
Payroll Supervisor Fnancs & Corporaia Servicss July 1, 2003
Techrologist 1! EES January 1, 2004
Senior Laboratory Technologist EES Ji .
Supervisor of Taxation and Revenue  Finance & Corporate Services

Plan Building Inspecior Planning & Development

Facikties Systerns Tradesperson EES

Landscape Planner Ptanning & Development

Accounting L Finance & Corporate Sarvices

Capital Budgat Officer & Corporate Services

Current Budget and Process Officer Finance & Corporate Services

Technalogist t El

Procuremert Officer Finance & Corporate Services

Traffic Signal and Street Light

Technologist

Financial Officer Pianning & Development

Housing Program Officer Pianning & Davelopment

Parking Supervisor EES January 1, 2003
Payroit Systems Coordinator Finance & Corporate Services July 1, 2003
Facilities Technolegist — Interiors EES January 1, 2004
Drainage Technologist EES July 1, 2004
Technologist Il EES

Senior Property Appraiser Negotiator  Finance & Corporate Services

Property Standaras Officer Planning & Development

Facilities Technologist — Architectural ~ EES

Facifities Technologist ~Mechanical  EES

Technologist Il EES

Hardware Services Supervisor Finance & Corporate Services

Technologist bl

Business Systems Analyst Finance & Corporate Services

Community Pianning and Research Comm:mity Services

Associate

Technologist 1l ees

Technologist If EES

Technologist EES

Operations Technologist EES

Asset Systems C:

TSD Service Cootdinator Finance & Corporate Services January 1, 2003
Senior Planner Planning & Development July 1,2003
Heritage Pianner Planning & Development January 1, 2004
Landscape Architect/Parks Planner Planning & Development July 1, 2004
Ecologist Planner Planning & Development

Water and Wastewater Control Systems EES

Coordinator .
Heritage and Mussum Coordinator

Planning & Deveiopment

Start

35984
36,524
37,072
37,628

6 Months
42173
42,806

44,100

1 Year
44,170

45,606
48,188

45,987

47,377
48,088

3 Yoars
48189
48912

50,301

52,278

53858
54,666

4 Yoars
50177

51,694
52,469

52,290
53,074

54,678

54,483

56,130
56,972

5 Years

52,841
53,634
54439



Position Title

Senior Technologist

Senior Technologist

Senioc Technologist

Chemist

Senior Transportation Technologist
Senior Faciliies Technologist

Senior Technologist 1}

S0

EES
EES
EES

EES

Year
January 1, 2003
July 1, 2003

January 1, 2004
July 1, 2004

January 1, 2003
July 1, 2003
January 1, 2004
July 1, 2004

42,022
42,662
43,302
43,952

€ Monttrs
47,542
48,255
48,979
49,714

49,366
50,106

51,621

1 Year
49,834
50,582
81,341
52,111

51,748
52,524
53312
54,112

2 Years
€213
§2.812
53,705
54,512

54,151

55767
56,604

3 Years
54,364
5517¢
56,007
56,847

58,451
57,298
58,157
59,029

4 Years
56,658
$7.508
58,371
59,247

58,832
9,714
60610
61,519

5 Years
58,134
58017
80,613
81,22

81,103

62,939
63,483
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THIS ISSCHEDULE"B" TO THE WITHIN COLLECTIVE AGREEMENT

The followingare particularsof the Clothingand Safety Equipmentand frequency of issue:

Environmental Services Staff and Planning and Development Staff or other staff as
designated by the Corporation.

Artlcle - Number requenc|
Safety Shoes 1 As required, no mora fraquantly than 12 montha
Safety Boots, Leather Bush or 1 As required, no more frequantly than 12 months.
thermal
The following will be provided as required:
Bells Rain Suites Hard Hat & Liner
Knes Pads Gas Detectors Gloves
Rubber Boots Rubber Overshoes Covaralls
Miner's Lamp Saloty Glasses (Prescription) Safely Vests
Safety Goggles

‘The cost of the undernoted ltem shall ba shared aqually by the Carporation and the employee raceiving ltem:

Parka [ As requirad

Custodial Staff

Safety Shoes 1 As requlred, no more frequently than 12 months
Shop Coats 1 As roquired

Wash & Wear

- Shits 3 May 1*

- Trousera or 3 May 1*

- Ladles pantsuits 3 May 1%
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Artlcle Number Fregquency

Summer lgsue;
Jackel As roquired
Blouses/Shirts May 1%
Skirts/Slacks As required
Ties As required
Raincoat/Rainsuil As required
Spring & Fail Overcoat As required
Hat As required
Safety Shoes/Police Boots 2 As required,n0 more frequently than 12 months
Parking Meter Staff

mej :
Jacket 1 As required, May 1st
Blouses/Shirts 3 As required
Skirts/Slacks 2 As required
Ties 2 As required
Ralncoat/Rainsult 1 As required
Spring & Fall Overcoat 1 As required
Hat 1 As requirad, no more frequently than 24 months
Safety $hoes/Police Boots 2 As required
Unfform ~Purse 1 As required
Winter lsgye:
Shids/Turlle Nack Sweaters 3 Oct 1*
Blousss/Turle Nsck Sweaters 3 Oct *
Rubber Cvershoes/Winter As required. no more frequently than 12 months
Boots
Sl.acks 2 As required
Winter Hat As required
Hooded Parkas As required
Gloves {lined winter) As required
Shop Cost As required
Shirts 3 Annually
Pants 3 Annually
Lab Coat 1 Annually
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"As required" in this schedule means replacement that is necessary as a resuit of normal
wear and tear, and subject to applicable administrative procedures. Where frequency of
issueisdefinedby date, this issueshalloccur by that date or as S00n as practicalthereafter.

A uniform will be supplied to employees In the Concierge position and a uniform and
protective footwear will be supplied {o employees in the Records Clerk position, the

Safety Shoes 1 As required. no more frequently than 12 months
Shop Coals 2
Shirts 3 May 1" or as required
Slacks 3 As required
| Winter Issye:
Parkas 1 As required
Raincoatand Hat 1 As required
1
1
Shirts (long sleeve) 3 As required
Slacks 3 As required
| Progurement Officers
Safety Shoes 1 As required
Safsty Boots 1 Ay reguired
Lonclerge Staff - Symmer
Issue;
Blousas/Bhiris (sher sleeve) 3 | As required
Skirte/Slacke 3 8o raruirag
Blazer 1 As required
Winter lssua:
Blouseg/Shirts (long slesva) 3 As required
SkirieiSlacka 3 As required
Jacket or Cardigan 1 l As required

specifications and frequency to be determined by Management.
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Signedthis _p2Q day of __:[’_\Q_Jﬁﬂ()():i
CANADIANUNION OF PUBLIC EMPLOYEES
LOCAL UNION 101
London, Ontario
Ms. Cindy Cossar, President,
clo Ms. BarbaraJohncox, Secretary,

C.UPE, Local101, City Hall.

Dear Ms, C. Cossar:

The Corporation agrees that all rights, benefits and privileges which the employees now
receiveor possessshall continueto be enjoyed, possessedand held by the employees, as
provided inthe 2003 - 2004 Collective Agreement.

This letter shall form part of the Collective Agreement.

\ Ef é gg > ,,(,%@'
Linda Rowe,
“evin-Bain-Gly-Glere.
b

jer of Legislative Services
N
ey

icco, Mayor

BY HAND
ACKNOWLEDGED:(LOCAL 101)
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APPENDIX"A"
RETIREES BENEFITS

A retireeis defined as either an employeewho is retiringandwho is eligibleto recelve anon-
actuarlally reducedOMERS pensionor anemployeewho has at least twenty (fifteen(15) for
the term of the Collective Agreement), years of service and who is eligible to receive an
actuarially reducedOMERS pension. In either case, eligibleto recelve the pension means
the pension will commence to be paid to the retiree effective the first day of the month
following the month in which the employee retires.

The carrier of the retirees group will be established in conjunctionwith the Corporation
employeegroup carrier.

The spacific criterfa for eligibility are:

The retiree may elect single or dependent coverage as applicable.
Eligibility to participate in the Plan ceases at age 85 for any personinsured.

A spouse of a deceasedretiree may continue participation until the earlier of
the:

) Datethe retiree would have attained age 65 years, or:
ii? The date the surviving spouse remarries, or;
iify  The date the survivor attains the age of 65.

The retiree must enrol in the Plan at the time of retiring and must continue
uninterruptedparticipationin order to be eligible to participateinthe Plan.

The retireemust be domiciledin Ontario.
The retireewl!f waive any rightto claimagainstthe Corporationand the Carrier

Inthe eventcoverage lapses by reasonof any act or omissiononthe retiree's
partin fulfilling any of the terms and conditions of the plan.
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APPENDIX 'B'

LONG TERM DISABILITY DETAILS

ELIGIBILITY

COMPULSORY BENEFIT
WAITING PERIOD

BENEFITLEVEL
MAXIMUM BENEFIT

BENEFIT DURATION
OFFSETS

PRE-EXISTING CONDITIONS

OWN OCCUPATION

NERVOUS AND MENTAL
RESTRICTION

WAIVER OF PREMIUM
UNDERWRITING METHOD
PREMIUM SHARING
IMPLEMENTATION DATE

All full time active employees. New employees upon
completion of probationaryperiod.

Yes

Minimumof 196 calendardays but not before exhaustion
of sick leave and Short-termdisability benefits.

70% of salary at the time of disability.

$2,800.00 per month (effective June 1, 2003, $3,000.00
per month).

The earlier of recovery, age 85 or death.

Employee Canada Pension Benefit (not dependent) and
Workplace Safetyend InsuranceAct if 70% benefitlevel.
If 85% -all income sources participated In by the
employer and employee, e.g. OMERS disability, Canada
Pension disability benefit and Workplace Safety and
InsuranceBoard benefits if applicable.

This clause is waived.

2 years own occupation. Beyond that, any occupation.
AlsotheL.T.D. Planprovides for a two year rehabilitation
period with a 50% benefit level.

Must be underthe care of a psychiatrist-if not, benefit
could be reducedto a 50% level.

No premium is payable if sligible for benefit
Fully pooled as opposedto experiencerating
100% paid by the employer.

October 1, 1985; revised January 1, 1992.
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LETTERS OF UNDERSTANDING

. LEAVES OF ABSENCE

. ONTARIO WORKS PROGRAM

. CHRISTMAS CLOSURE PERIODS
. TESTING

. FLEXIBLEWORK SCHEDULE

. CONVENTIONSERVICING

. JOB PROMOTION EVALUATIONFACTORS COMMITTEE

. TERMS OF DEDICATED PRESIDENCY FOR LOCAL 101
. MUNICIPAL LAW ENFORCEMENT OFFICER Il

. SHIFT UTILITIES COMMUNICATIONS COORDINATOR
. JOB SHARING

All lettersof understandinglisted appendto and becomepart of the Collective
Agreement.
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LETTER OF UNDERSTANDING

BETWEEN:

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(hereinafter called Local 101)

AND

THE CORPORATION OF THE CITY OF LONDON
(hereinafter called The City or The Corporation]

Whereas Local 101 has filed grievance Policy 7-86 relatingto the granting of leaves of
absence;

And whereasthe Partieswish to resolve this dispute without the need for litigation;

They hereby agree as follows:

1.

This agreementrelates solelyto the granting of leaves of absence for personalreasons,
which are not emergencies. Emergency leaves of absence shall still be governed by
Artlcle 21.2 and the remainder of the Collective Agreement.

. Notwithstandingany provision of the Collective Agreement between Local 101 and the

City which restrictsthe granting of leaves of absence, an employee who desiresa leave
of absence without pay for personal reasons shall make a request in writing to the
applicable GeneralManager, as far In advance as possible, setting out the time periodfor
which the leave Is requested.

. Having regardto allthe circumstancessurrounding the request includingits operational

requirements, the Corporation may, pursuant to the Letter of Understanding, in its
discretion grant an employee a leave of absence without pay for personal reasons in
accordance with thls agreement.

. The City shall not grant personal leaves of absence sxcesding twelve (12) consecutive

months. Inaddition, the City shall not grantany employee morethan eight (8) personal
leaveswhich last one (1) day or more and less than five (5) days per calendaryear.

. Notwithstanding the provisions of the Collective Agreement, group insurancebenseflts,

seniority service accumulation,the paymentof holiday pay, and the earningsof vacation
credits shallcease thirty (30) days afterthe commencementofthe leave of absence and
will not resume untll the employee returns to active employment, exceptas provided
below.
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. Where a leave of absence without pay Is granted to an employee for military/reserve
training, the employee’s senlority, service and vacation credits wlil continue to
accumulate.

. Employees who take a personal leave of absence which is In excess of thirty (30)
consecutive calendardays, and who wish to continue group health and dental benefits
may do so at thefr own cost by requesting in writing that all or certain benefits be
continued and making payment of the applicable premiums to the City in advance.

. The granting of leaves of absence pursuant to this Letter of Understanding shall not
interfere with the schedulingof planned vacation pursuantto Article 12.6.

. This agreement shall have no effect or applicationon existing arrangementsfor union

leaves of absence, educationallowances, bereavementieave, pregnancy and parental
leave, jury duty or cltizenship leave.

Signed this _¢ 2{ ) day of ﬁzm :f ’_{ , 2003.

Forthe Corporation For the Union

6}’(&/\,

Veronica McAlea Major,

ssar,

Director, Human Resources thj Pre nt, C.U.P.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(hereinafter called Local 101)

AND

THE CORPORATIONOF THE CITY OF LONDON
(hereinafter called The Clty or The Corporation}

The partles hereby agree as follows, on the understanding that "employees” refers to
employeesgoverned by the Local 101 CollectiveAgreement.

1. This agreementrelates solely to the impact of the Ontario Works program relativeto
Article 18 of the Collective Agreement, or to other simllar programs which may be
Instituted by the Local, Provincialor Federalgovernment.

2. Notwithstandingthe scope of Article 18 of the Collective Agreement, both parties
agreethat:

- No Ontario Works program placementswill be made outside of the provisions
of the Collective Agreement.
- Placementswill not violate any CollectiveAgreement provisiongoverning the
assignmentof work.
- Placementsmustnotdispiace any paidemploymentwithinthe bargaining unit.
Examples:
- position currently held by an employee;
- position of an employee who has beenlaid off and has recall rights
under a collective agreement;
- position of an employeewho is on a leave of absence;
-acollective of duties previously held by employees, within a minimum
of three years.

Signedthis XD day of (x;azf , 2003.

Forthe Corporation Forthe Union

M A jors sar,
Director, Human Resources ﬂéﬁﬂ t, C.U.P.E. Local 101
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LETTEROF UNDERSTANDING

BETWEEN:

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(hereinafter called The Union)

AND

THE CORPORATIONOF THE CITY OF LONDON
(hereinafter called The Employer)

Re: Christmas Closure Perlods - City Hall and related facilitles applicable to CUPE
ocal 101

"The Employer"and "The Union" agree to the followingwith respectto closuresof City Hall
and relatedfacilitiesand/or operationsbetweenBoxing Day and noon of New Year's Evefor
the term of the 2003 - 2004 collectiveagreement (known as Christmas closure period):

1.

Council may, in its sole discretion, decide on a closure during any or all of the
Christmasclosure periods.

hthe eventof such declaration,all operationsexceptthose deemed essential by the
employerwill be halted.

Employees may usetime owing In the form of vacationtime or accumulatedtime in
lieu of overtime, compensatorytime to continue pay during this period.

Exceptas notedin3. above, allemployees notrequiredto provideessentialservices
shall be consideredto be temporarilylaid off for the period of closure, and shall not
receive pay for the period of closure.

It is specifically agreed that employees who would otherwise be entitled to sick
disability payments during any such period except as per Article 12.4 will not be
entitled in the event of a declaration of closure, but that employees who would
otherwisebe entilledto STD, LTD or WSIB related benefitswill remainentitledduring
any periods of closure.

Grievances or other actions taken by the union with respectto Christmas closure
periods shall be limited to those dealing with the application of this agreement.

This agreement Is made without precedentor prejudice, particularly with respect to
either Party's rights at the concluslon of the agreement.
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Signed this 20 day of_MLMag_, 2003,

For the Corporation For the Union

Director, Human Resources

sar,
t, C.U.P.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATIONOF THE CITY OF LONDON
(herainafter called the Corporation)

AND

CANADIANUNION OF PUBLIC EMPLOYEES- LOCAL 101
(hereinafter called the Union)

Whereasthe Unionandthe Corporationwish to mutuallyaddressthe issue of testing during
Jobcompetitions in order to reduce or eliminate any future disputes on the issue, and to
provide for policiesand procedures for such testing all in accordance with the Coltective
Agreement, they mutuallyagree as follows:

1.

The Unionrecognizesthe Corporation's rightto test employees inthe contextof ajob
competition, In accordance with this Letter of Understanding.

Ifthe Corporationwishes to conduct a test, it shall indicate on the job posting that
applicants may be requiredto take a test.

Applicantswho have the necessaryqualificationswill be given reasonable advance
written notice of the date of the test, which notice shall be given at least nine (9)
working days in advance of the test in all cases with the exception of typing tests.

Where awrittentest is conductedthe Corporationshall makereadily available to any
employee who Is to take the test, written material from which to study for the test.
The written test shall be based on this written material which may Include books,
drawings, formulae, tables, documents, manuals, plans, policies, statutes,
reguiations, standards, or any other written material provided in a text or electronic
format. Ifthe City providesmaterialby electronicformat it shallalso have the material
readily available intext format or hard copy. Any applicant may request the material
intextformat or hard copy. Employees shall be notifled where this materialcan be
obtained on the netice provided for in paragraphthree (3)- This material shall be
provided without charge to the employee.

The notice of the test shall also describe the general subject matter of the test.

Inany case, all tests, andthe administrationof the testing process, Includingmarking,
will be:

(@) Fair, unbiasedand reasonable;and
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{b)  Designedto, and actually, assist the Corporationin determiningwhether the
employee has the necessary skill and ability to performthe duties involved.

7. The Corporationmay set athreshold for performanceon atest (e.g. typingtest), ora
passing mark for the test, which passingmark shall not exceed sixty percent(60%).
However, the Corporation shall not rely exclusively on a test result in determining
whether an employee has the necessary skill and ability to perform the duties
involved inthe posted position, unlessthe test revealsconclusivelythat the employee
does not have the necessary skill and ability to perform the duties involved in the
postedposition

8. Employses who successfully complete a test, butare notappointedto the posted job,
will not need to be retested for the same lob classification, for a period of one year.

9, This agreement does not alter,or amend, or in any way affectthe partiesrights under
the Collective Agreement, in particutar Artlcle 8.

10 Itls understoodthat this Letter of Understandingappliesonly to C.U.P.E. Local 101.

This agreement signed this___ )0 day of Cmaqr , 2003, on behalf of the

Parties.

Forthe Corporation Forthe Union

5)’24(0

Director, Human Resources

Presidert, C.U.P.E. Local 101

Veronica McAlea Major, J ’ Cindy Gpséar,
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LETTER OF UNDERSTANDING

BETWEEN:

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(hereinafter called Local 101)

AND

THE CORPORATION OF THE CITY OF LONDON
(hereinafter called The City or The Corporation)

Re: Flexible Work Schedule Program Guldelines

1.

Adequate staffing must be maintained in all work areas in order to maintain the
highestposslble levelof public service. The Programmay notbe availableinallwork
areas.

Participationls voluntaryfor all employees.

Managementapprovalls requiredfor any particlpation by an employee. Any specific
work schedule within the guidelines of the Program must be approved by the
appropriate manager in advance. Managementin all Departmentswill fairly and
reasonablyconsider all requestsfor participationin the pregram and no request will
be denied except as provided for in Point1. Management reserves the right to
withdraw approvalof a flex time schedule if the guidelines or work schedule are not
adheredto or there Is a negative publicservice impact.

The normalcore working hours are 10:00 a.m. to 3:00 p.m., Mondayto Friday (with
limited exceptions)and duringthis period any employeescheduledto be atwork must
be at work exceptforthe lunchbreak. Incertainareas, a differentcore period may be
determinedto be more efficient.

The normal bandwidth periodis 7:00 am. to 6:00 p.m.

Normally an employee may work no more than 8 hours in a day or 40 hours in a
week.

A complete normalwork day and work week will consist of 7 hours and 35 hours
respectively.

Inall cases start and quit times will be on the half hour to facilitate timekeeping.
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All employees must take a lunch break of not less than 30 minutesnor more than 2
hours. Lunchbreaks must bein 30 minute Increments. An employeewho wishes to
take a 30 minute lunch break for the purpose of shortening a work day or
accumulating compensatory ime must obtain prior management approval. The
Programdoes notallowan employeeto work continuously with nolunch breakor rest
periodsin order to shortenthe work day or to accumulate compensatory time.

Normallyan employee must establisha work scheduleonabi-weekiy or longerbasis
and obtain prior managerial approval. Amendments to the schedule must be
approved Inthe same manner.

Egual and compensatory time off may be accumulatedto a maximumof 35 hoursat
any time. Normallycompensatorytime may be taken to a maximumof 7 hours at a
time Inanytwo (2) consecutiveweeks. Compensatorytime inexcess of 7 hoursata
time, may be permittedwith managerialapproval. Suchtime off requires managerial
approval subject to the staffing requirements. Also, compansatory time off will be
scheduled equitably amongst employees.

Should an employee have § days accumulated the employee must use some
compensatory time before accumulating any further time.

Hours worked in excess of 7 per day and equal compensatory time off will be
recorded utilizing the current payroll system.

Regardlessof any pre-approved work schedule an authorized absence such as sick
leave credits, vacation, jury duty, bereavementleave, leavefor Union business, etc.,
will be equalto 7 hours.

Provisionsto the Collective Agreementconcerninghoursofwork, overtime, and meal
allowanceswllt be setaslde and notapply to participationinthe Program. However, it
is importantto note that this Program does not preclude authorized overtime as
defined in the Collective Agreement.

Should Management require an employee to work outside the hours of the pre-
approved flexible work schedule it will be considered overtime as defined in the
Collective Agreement.

No employee will receive cashinlieu of compensatory time.

The Flexible Work Schedule Program Guidelines and the applicationof the Program
may be amended from time to time through mutual agreement of the Parties.
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This agreementsigned this Zﬂday of ML/’I , 2003, on behalfof the Parties.

For the Corporation For the Union

Oy (e —
Verotiféa McAlea Major, Ao\
W)

Director, Human Resources
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATIONOF THE CITY OF LONDON
(hereinafter called the Corporation)

AND

CANADIAN UNION OF PUBLICEMPLOYEES- LOCAL 101
(hereinafter called the Union)

The Partles undersignedhereby agree to thefoliowingterms which take precedence over,
and replace any conflicting provisionsin the Collective Agreement between the parties.
These terms apply to the position of Convention Servicing and Sales Representativeof
Tourism London Inc., and the Program Coordinators (Recreatiorn) In Community Services.

1.

The hours of work for these positions shall be completely defined by this Letter of
understanding. A regularwork period shall be seventy (70) hours scheduled over
fourteen (14) calendar days which will coinclde with the pay period. A regular day
shall be up to and including (10) hours in length. The Employer will endeavor to
schedule successive days off Inthe work period.

The manager may schedule work days in excess of ten (10) hours. Any hours
scheduled and worked in excess of ten (10) hours per day shall be deemed to be
“excess hours*. Excesshoursare to be creditedto the incumbentat time and a half
and a current recordshall be malintained. Excess hourswill betaken as paidtime off
at times which is mutually acceptable to the incumbent and manager. In no
circumstanceswill overtime premium be pald for excess hours.

The premiumis notapplicableto these positions, exceptthat weekend shift premium
in accordance with the current rate negotiatedin Article 10.4 (b} of the Collective
Agreement. shall be paidfor all hoursscheduled and worked between midnightFriday
and midnight Sunday.

In the event of ajob posting for the subject posltions, the postingwill draw to the
attentlon of applicantsthe fact that this Letter of Understandingis in force.

All other terms of the Collective Agreement wili prevail.

This agreementis signed,without Prejudice or Precedentto either party.
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This agreement signed this 20 day of M@y |, 2003, on behalf of the
Parties.

For the Corporation For the Union

Verontea McAlea Major. Cindy CE

ar,
Director, Human Resources ,Q(;/ij‘reside t, C.U.P.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATIONOF THE CITY OF LONDON
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES - LOCAL 101
(The Union)

RE: Letter of Understanding —Job Promotion Evaluation Factors Committee

1.

6.
7.

During the term of the Collective Agreement the Parties agree to a joint Union and
ManagementCommitteeto discuss factorsto be evaluated indealingwithjob promotion.

. This Committes will be deemed to be a Committee subject to the terms of Article 5.

. The Committes will be comprised of three (3)membersselected bythe Union andthree

(3) members of Management as designated by the Corporation.

. The Committee shall have the power to make recommendationsto their respective

Parties.

. Any changesto existing articles in the collective agreementwill only be effective upon

signed mutual agreement by the Parties.
This letterwlil expire December31, 2004.

This letter appendsto and forms part of the Collective Agreement

This agreement signed this;w day of ﬂﬂ_‘a! 2003, on behalf of the
Parties.

For the Corporation Forthe Union

b

Veronica McAlea Major, Cossar, .
Director, Human Resources Q(J:\,ﬁ {dent, C.U.P.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATIONOF THE €ITY OF LONDON
(The Employer)

AND

CANADIANUNION OF PUBLIC EMPLOYEES, LOCAL101
(The Union)

RE. Terms of Dedlcated Presldencv for [ ocal 101

The following terms apply for the durationof the CollectiveAgreement and are renewableby
mutual agreement.

1.

The President of the Local shall be deemedto be dedicated i.e., full-time)inthe
capacity as President, and shall receive payfor 1827 hoursper annum inclusive of
all vacation, bereavement. statutory holidays and any other paid leave. Inthe
event of strike or lockout, pay shall cease for the petiod of strike or lock out.

The Presidentshall be paid at the salary rate of their position per Schedule A of
the collective agreement.

The employer may backfillfor the position held by the Presidenton e temporary
basis, while the individual is appolnted as President, and fill any vacancy so
created On the same temporary basls. Ifan employee elected as Presidentis not
re-electedto the office, or for any other reason ceases to be President. that
employee shall be returnedto the position formerly held at the conclusion of the
termof office, as shallany employee appointedto replace on atemporary basisin
accordancewith the collective agreement.

The Presidentshallnotbe entitledto apply for any posted vacancies. Inthe event
of a layoff, and in the event that the position held by the President is displaced,
the Presidentshall continue to be paid at the rate of pay identified in section 3
above during the term as President.

All Insuredbenefits, sick leave and senlority shall continue as if the employee
appointed as President had continued in the position per section 3 above.
Further. the employee will not be entitledto overtime. standbyor mealallowance.
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6. The President shall continue to be deemedto be an employee of the Corporation
and at work for ail purposes, In¢luding WS(B. Any sickness or injury shall be
reported immediately to the delegated Manager [{t, Employment & Labour
Relations. Itis specificallynotedthat the Partiesagreethatthe Unionis deemed
to be the employe; for all purposes, including WSIB when the President is
engaged in any activities not related to the negotiation or administration of the
Collective Agreement betweenthe City of London and CUPE, Local101.

7. The Corporation shall provide the President with a cellular telephone and the
President shall be accessible via this phone to the Corporation during normal
working hours. The Corporationshall payfor the phonethe annual activationfee,
the voice mail option and the monthiy cost of the phone plan, with the Local
relmbursing the Corporation$15.0¢ per month plusthe costof any long distance
calls not related to City of London business. The Local will remit these funds
quarterly.

This agreement signed this __~Z0 _ day of
of the Parties.

, 2003, on behalf

Forthe Corporation Forthe Union

Verdnica McAlea Major,
Director, Human Resources ,Qf,ﬁ‘,u,

Presl j C.UP.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:

THE CORPORATION OF THE CITY OF LONDON
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(The Union)

RE: unicipal Law Enforcement Officer Il

1.

The parties acknowledge that the public and the Council of the City of London have
requested weekend and evening enforcement of municipalby-laws.

. Therefore the parties agree to change the hours of work for the job Municipal Law

Enforcement Officer l. This positionwill be in additionto the existing complement of
Munlcipal Law EnforcementOfficers, unlessthe Union is notified otherwise.

. The incumbentsinthe current Municipal Law Enforcement Officer job will not be required

to work other than normal hours, but may be required to work overtime as assigned in
accordance with Article 10.6.

. The following shift definition will apply only to the MunicipalLaw EnforcementOfficer |

job.

. A shift shall mean any 7 hourwork day, plus 1 hour off for lunch for any consecutives

day period other than the normalwork day as set out In Article 10.1 of the Agreement.
Shifts will be determined by management and will start no earlier than 12:00 noon and
end no later than 13:00 p.m. The Municipal Law Enforcement Officer Il would be
required to work eveningsand some weekends. Fourteendays' notice would be given
for settingthe schedule in consultationwith the employee. Scheduleswill cover, at leasta
four week period.

. Shift premiumwill be pald in accordance with Article 10.4 of the Collective Agreement.

When requiredto work overtime or on a holiday, pay will be in accordance with Article
10.6(a) of the Collective Agreement.
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This agreement signed this__)C  day of 2003, on behalf
of the Parties.

For the Corporation For the Union

Oha to—
Verdnica McAlea Major,
Director, Human Resources o

C.U.P.E. Local 101
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LETTER OF UNDERSTANDING
BETWEEN:

THE CORPORATIONOF THE CITY OF LONDON
(The Employer)

AND

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 101
(The Unlon)

RE: Letter of Understanding - Shift Utilities Communications Coordinator

Both Parties agree to the change of hours of work for the Shift Utilities Communications
Coordinator with the following conditions:

1. The hours of work will be 10:00 a.m. to 5:30 p.m. with a half hour for lunch. The
hours of work will be Monday to Friday, 7 hours per day, 35 hours per week. Any
changeto these hoursof work mustfirst be reviewed and approvedby the bargaining
executive, before implementation.

2. Shift premium will be paid in accordance with Article 10.4 of the Collective
Agreement.

3. The Incumbentin this positionmay be requiredto work a 7 hour day shift for training
and vacation/slck reliefpurposes. Reasonable noticewill be giveninthose situations.

This Letter of Understanding will be in place untilthe terms of a new Collective Agreement
has been negotiated.

This agreement signed this X day of C‘/’\LLL/]/ » 2003, on behalf
of the Parties.

Forthe Corporation For the Unlon

V&ronica McAlea Major, Cin ssar,

Director, Human Resources Aol‘j President, C.L'J.P.E. Local 101
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LETTER OF UNDERSTANDING

BETWEEN:
THE CORPORATION OF THE CITY OF LONDON
(The Employer)
AND
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 104
(The Union)
RE: JOB SHARING

Job Sharingis an arrangement which allows two qualified employeesto equally divide the
hours, responsibilities, wages, and benefits of one full-time position according to the
provisionsof an agreement betweenthe job share partners, the Corperation, and the Union.
As such, the shared position continuesto be identified as a full time position. Job share
proposalswill be considered for approval by the Employer,and the Union providedthere Is
no adverse Impacton servicedeliveryand no netincreasein cost to the Employer, and that
the following Guldsllnes are adhered to:

Program Participation and Ellgibility:

1.

Proposals for job sharing must be employee driven. Only employees in full-time
permanentpositions, who are fully qualified for the shared position, may Initiatea job
sharing proposal. Qualificationswill be assessedby the Corporation and mayinvolve
testing.

Casual, part-time, contract. and temporary positions are exempt from this program.
Eligible Job Share Employees must not be in probationary or trial periods or
temporary assignments (outside their "home" position).

The hours of work for the two employeeswill be divided suchthat each employee will
work 0% of the hours of the full time position.

A proposal to job share will be submitted by the employees to their respective
Managers. The Manager for the position to be job shared will considerthe proposal
for approval, havingregardfor the employees'qualifications and any adverseimpact
on service levels. Inthe event that a proposal s refused, the Manger will provide
reasons, in writing, to the employees.
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When ajob sharing proposal is supported, employeeswill be requiredto enter Inajob
sharing agreement. Approval of ajob sharingarrangementwill requirethe signature
of the employeesinvolved, the Union, and the Corporation.

One of the job share employeeswill relinquishthe rightsto hisfher positionand that
position will be posted as a full-time permanent vacancy at such time as the job
sharing agreement is signed.

When anemployeeleavesa shared position, the remainingemployeewill revertback
to full-time hours, with 14 days advance notice.

Job share employeestetaln the rightto apply for Job vacancies inaccordancewlth the
terms of the Collective Agreement.

Ajob share employee shall be entitled to paid holidayson a proratedbasis under the
terms of the Collective Agreement.

Employees entering into job sharing arrangements shall have satlsfactory job
performance and attendance.

Where employees InterestedInjob sharing are In different classificationlevels, the
shared position will be the one at the lower classification with salary adjustmentsin
accordancewith Article 9.4b).

A job share employee shall not be requiredto covet the absence of a job share
partnerinthe eventofiliness, (otherthanan extended period of short term sickleave,
or longtermdisability}, vacation, or bereavement unlessagreedto byall partiesto the
job sharing agreement. Any additional work agreed to by the Manager and the
employeewould be at straight time rates up to 35 hours perweek.

Job share employeeswill accumulate senlority, sick leave, and vacationcredits on a
pro-ratedbasis.

Benefits grantedjob sharing partnerswill be in accordancewith those approved for
part-time employees under Article 24.15) of this Collective Agreement.

Ifthe Corporationfinds thejob-sharingarrangementis not satisfactoryduringthe first
90 days, it shall give 14 days written notice of the termination of the job share
arrangementto the job share partnersandthe Union. At employees affectedby the
job share will revert to their former position per Article 8.3a} of this Collective
Agreement.

Job sharing arrangements shall not exceed 5% of the current full-time regular
complement of employeesin any given Departmentunless otherwise agreedto by
both Parties.
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This Letter of Understandingwill be in place untilthe terms of a new Collective Agreement
has been negotiated.

This agreement signed this QQ day of M%ﬁ , 2003, on behalf
ofthe Parties.

For the Corporation For the Union

Veronica McAlea Maior, M
Director, Human Resources N

Ssar,
t, C.U.P.E. Local 101
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APPENDIX AGREEMENT "1.*

Employees TransferredFrom The Former Public Ullitles Commisslon

This appendixto the Collective Agreementbetweenthe Corporationand CUPE Local
101 addresses the specific rights, benefits, contractual and statutory obligations
concerning Local 101 employees who were transferred from the London Publie
UtilitiesGommission, The folfowing provisionsmodifyand take precedenceoverany
conflicting referencesinthe mainCellective Agreement. Forthe purposesof clarity,
the affected employeesare listed in Schedule "A" of the Appendix.
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12.02 Vacations
Untll June 30, 2003, the following will apply:
Three gS;Eeeks after one (Lyear.

Three (3)weeks plus one (1) day after six {6} years
Three (3)weeks plus two (2) days after seven (7) years.
Three (3)weeks plus three (3) days after eight (8) years.
Three (3)weeks plus four (4) days afternine (9) years.

Four (4) weeks vacation after ten (10) years continuous service prior to thefirst day of
July each year.

Four (4) weeks plus one (1) day after thirteen (13) years.

Four (4) weeks plus two (2)days after fourteen (14) years.

Four (4) weeks plusthree (3)ays after fifteen (15)ears.

Four (4) weeks plus four (4) days after sixteen (18) years.

Five (B)veeks vacatlon after seventeen (17) years continuousservice priorto the first
day of July each year.

Flve (5) weeks plus one (1) day after twenty-two (22)ears.
Five @eeks plustwo (2)days after twenty-three (23)years.
Flve eeks plusthree (3)lays after twenty-four (24) years.
Five (5) weeks plus four (4) days after twenty-five (25)ears.

Six (6) weeks vacation after twenty-six (26)years of continuous service prior to the
first day of July each year.

EffectiveJuly 1, 2003, Article 12 of the Collective Agreement will apply.

ARTICLE 13 - HOURS OF WORK

Exceptas otherwlse provided for inthis Agreement, the normalwork week and the normal
work day shall be as follows:

13.01 Normal Work Week
(@) 40 Hour Employees:

Five (5) days, Monday to Friday inclusive, eight (8) hours per day. totalling
forty (40) hours per week.
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(b) 36 1/4 Hour Employees:

Five (5)days Mondayto Fridayinclusive, sevenand one-quarter(71/4) hours
per day, totalling thirty-six and one-quarter (38 1/4) hours per week.

13.62 Normal Work Day
(@) 40 Hour Employees:

Eight (8) hours between7:30 AM and 4:00 PM, includinga one-half{1/2) hour
lunch period.

(b} 36 1/4 Hour Employees:

Seven and onequarter (7 1/4) hoursto be scheduled between8:15 AM and
4:30 PM, Includling a one-half (1/2) hour or one (1) hour lunch period as
determined by the department manager.

Occasional Shifts

An occasional shift involvesemployees normallyworking a normalwork day, butwho may be
required at various times to work out of their normal hours to facilitate certainjobs.

Occasional shifts shall not be worked between0800 hours and 2400 hours Saturday and
0001 hoursand 2400 hours Sunday, unlessthe applicableovertime rate, as setout in Article
14.01, is paid.

Occasionalshifts for any Individual employee shall not be scheduled for lessthan three (3)
consecutivedays excluding Saturday, Sunday and paid holidays, exceptthat an occasional
shift started the day beforemay continue until0800 hours Saturday or paidholiday. All hours
worked beyond 0800 hours Saturday or paid holidays shall be paid at the applicable
overtime rate, as set out in Article 14.01.

If an individual employee works [ess than five (5) occasional shifts in any pay period, ail
hours worked during the normal pay period, excluding paid holidays and overtime hours,
shall have the appropriate shift bonus added for the whole pay period.

An occasional shift worker returningto normal day work as per 13.02 shall not require the
minimumsixteen (16) hours off betweenthe time he or she finishesthe oceaslonal shift and
returnsto his Or her normal day work.

Notice of required occasional shift work shall be given within the hours of the third regular
shift of the employee, ptior to the working of the employee's scheduled occasional shift.
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Overtime ~ Shift Workers

Except as otherwise providedfor in this Agreement, time worked in excess of the regularly
scheduledshift - eight(8) hours per shift for forty (40) hourscheduledemployees and seven
and one-quarter(71/4) hours per shift for thirty-sixand one-quarter(361/4) hour scheduled
employees- shall be at the rate of double time.

Shift Day

All hours of a shift shall be deemed to be included Inthe calendar day in which the shift
started.

Lunch Periods

Lunchperiods shall be scheduledby management but a shift employee wiit not be required
to work more than five (5) continuous hourswithout a lunch break.

Shift Bonus
Shift Bonus shall be paid in accordance with Article 14.03

At no time shall shift bonus and overtime rates be paid for the same hours

ARTICLE 14 - PREMIUM PAY
14.01 Overtime

Except as otherwise provided for in this Agreement, time worked in excess of the normal
day, as defined inArticle 13, shall be at the rate of double time.

Pald holidaysshall be pald for at straighttime unlessotherwiseagreed upon. Work done on
paid holidaysshall be pald at double time in additionto the regular holiday pay.

No payment shall be made for any overtime of less than one-quarter (1/4) hours straight
time continuous with regular working hours, e.g. ten (10) minutes et double time equals
twenty (20) minutesand no payment; fifteen (15) minutesat double time equalsthirty (30)
minutes and payment shall be made.

14.02 Call-out
A minimumof two (2) hours at the applicable premiumrate, or the actualtime worked at the

applicable premium rate, whichever is greater, shallbe paid for any call answered after the
regularworking hours exceptfor any calf answered within two (2) hours of the completion of
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the previous call, the time shall be considered cortiruous. Time shallbe calculatedfromthe
time the employees leave thelr homes untif they r«iurn for those employeasdesignated on
stand-by, trouble service, or for employees directed to the job site by the immediate
supervisor. For employees dirscted to report to their work headquarters, time shall be
calculated from the time of reporting until they return to their work headquarters or their
homes as directed by theirimmediate supervisor.

Employeesliving outside the boundariesof the City shall not be palid travelling time when
answering a call-out.

Any call answered inthe one hour precedingthe one hour followirig the employee's normal
work day shall not be considereda call-outbut time worked shall be paidat the applicable
overtime premium rate.

14.03 ShiftBonus

Until June 30, 2003, the following will apply:

Established shifts shall be bonused in accordance with the following:

Occasional Shifts -80 cents per hourworked.

Effective July 1, 2003, Article 10.4(a) of the Collective Agreement will apply to occasional
shifts.

14.06 Medl Allowance
Until June 30, 2003, 'he followingwill apply:

The managementshall not require employees to carryor provide morethan one (1) mealon
a day work is performed.

When employees are required to work overtime continuous with and in excess of their
normal hours for more than one (1) hour, they shall be reimbursed for reasonable meal
expensesduring this periodby management, and every four (4) hours thereafter.

If employees prefernot to have this meal, the managementis excused from this obligation.

EffectiveJuly 1, 2003, Article 10.10 of the CollectiveAgreement will applyfor the paymentof
meal allowance.

14.07 Notlce of Overtime

The managementwill endeavourto glve employees required for planned overtime work,
whichis to be performed outstde the normally scheduled hours, at least twenty (20)hours
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advance notice of such planned overtime during the normalwork week and not later than
Friday before noon for weekend overtime work.

14.08 A minimumof one (1) hour at the applicable premiumrate, or the actualtime worked
atthe applicable premiumrate, whichever is greater, shall be paid for allweek-endplanned
overtimewhetherworked or not unless notice of cancellationis given not laterthan twenty-
four (24hours previousto scheduled startingtime of work.

ARTICLE 22 - SAFETY FOOTWEAR ALLOWANCE J
Until June 30, 2003, the following will apply:

22,01 The Corporationshallpay$110.00 peryearto permanentemployeesin classifications
designated by managementto purchase approved safety footwear.

Employees in these designatedclassificationsshall wear approved safety footwear during
working hours as a cendition of employment. Permanent employees In the designated
classifications as of January 1 each year shalf receive this payment.

Effective July 1, 2003, Schedule B of the Collective Agreement wilf apply with respectto
clothing issue and frequencyfor designatedclassifications.

ARTICLE 23 - SICK AND ACCIDENT PLAN

23.01 Sickness and non-occupational accident benefits shall be paid to permanent
employees. No benefits underthis Article shall be payable If the employee Is disabled as a
resultof sicknessor accidentfor which the employee isentitled to receivebenefitsunderthe
Workplace Safetyand InsuranceAct.

23.02 To quaiify for sick and non-occupationalaccidentbenefits, eligible employees shall
notify their immediate supervisor giving a reason for their absence that is satisfactory.
Employees shall call their immediate supervisor or, If their immediate supervisor is not
available, their respective offices not later than fifteen (15) minutes after their scheduled
startingtime on the first day they are off work. Ifit is physicallyimpossiblefor the employee
toglve notificatlon within the prescribedtime, he or she shall make such notificationas soon
as possible.

23,03 Forperiods of absenceof five (5) working days or less, the employee shall providea
doctor's certificate upon return to work if requested to do so by his or her immediate
supervisor during his or herabsence. For all absences under this Article an "absenteeslip"
shall be completed by the employee.
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For periodsof absence of more than five (5) working days, the employee shall provide a
doctor's certificatewithin the first fourteen (14) days of absence, and subsequentlyas the
managementmay require.All such certificates shall besigned by a physicianlegallylicensed
to practice medicine and personally attending the employee for whom the certlficate 1s
submitted.

23.04 Eligible employees shall receive benefits under this Article for a perlod of not more
than seventeen (17) weeks at full regular pay for any one disability.

If after the termination of any disability under this Article, such employee again becomes
disabled due to the same or related causes, such later disability shall be treated as a
continuation of the previous disability , unless such employeehas completely recoveredfrom
the previousdisabilityand was continuously and actively at work on full time and for a full
pay periodof at leastthirty (30) days after termination of the previous disability .

23.05 When an employee has had four (4) incidents of sick leave in a calendar year,
paymentfor subsequentincidentsof sick leave for the balanceof the year shall commence
onthe second consecutiveworking day of such leave. An incidentis definedas any periodof
four (4) hours or more for employees inthe forty (40) hour schedule and three and one-half
(3%) hours or more for employeesinthe thirty-six and one-quarter(361/4) hour schedule.

23.06 Permanentemployees shallbe allowedtime off notto exceed four (4) hours peryear
for medical or dentalappointments. This time may be taken as four (4) one (1) hour, two (2)
two (2) hour or one (1) four (4) hour appointment(s). Time off shall be arranged with the
immediate supervisor concerned priorto the appolntment. Employeesshall endeavour to
arrange these appolntments In the first or last hour(s) of the shift.
Notwithstandingthe foregoing paragraph, an employee may be granted leave of absence
without pay providing suitable arrangements can be made with his or her immediate
supervisor.
ARTICLE 24 - MEDICAL PLANS

UntilJune 30, 2003, the following will apply:
24.01 The Corporationshall pay 100% of the cost of:

Ontario Healthinsurance Plan.

Green Shield SupplementaryPlan or equivalentfor semi-private care.

GreenShield Extended Health Care PlanT -4 and Medex with integratednon-
deductibledrug plan or equivalent.
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Green Shield#9 Dental Plan or equivalent with 1883 O.D.A. rates. Riderto
Include caps and crowns with annual maximumof $1,000.00 with 50/50 co-
paymentand a rider to include orthodontic services with lifetime maximumof
$1,000.00 with 50/50 co-payment.

Vision Care Plan providingfor $200.00 each two (2) year period.

EffectiveJuly 1, 2003, Articte 13.1 and Articles 13.7 fo 13.10 of the Collactive Agreement will

apply.

In addition, effective July 1, 2003, the Corporation shall pay 100% of the cost of:

Long Term Disability Plan per Articles 13.8(c) and 13.7, three (3) year own
occupation for permanent employees.

24,02 Until June 30, 2003, the following will apply:

For employeesretiring at fifty-five (55) years or over up to age sixty-five (65), the
Corporationshall pay 100% of the costof

Vision Care Plan providingfor $200.00 eachtwo (2) year period.
Green Shield SupplementaryPlan or equivalent for seml-private care.

GreenShield ExtendedHealthCare PlanT -4 and Medex with Integratednon-
deductibledrug plan or equivalent.

Green Shield #8 Dental Plan or equivalent with 1983 O.D.A. rates rider to
include caps and crowns with annual maximum of $1,000.00 with 50/50 co-
payment, and a rider to include orthodonticservices with lifetime maximum of
$1,000.00 with 50/50 co-payment.

This payment of beneflts shall cease at age sixty-five (65).

EffectiveJuly 1, 2003, Articles 13.1(e) and 13.7 to 13.10 of the Collective Agreement

will apply.
24,08 (a)

(b)

The following shall apply only when the employee is h receiptof L.T.D.I.
benefits or Workplace Safety and Insurance Act benefits.

Managementshall apply for a disabilitywaiver of premlum for Life Insurance
and Q.M.E.R.S. pensionin Article 26.
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(b)
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Until June 30, 2003, the Corporationshall continue the payment of medical
premiums in Article 24.01 for twelve (12) months after expiration of the
Commission sick leave plan.

After twelve (12) months, further payments shall be prorated according to
length of service as determined by the posted senioritylist as follows:

- Lessthan five (5) years service - no further payment.
- For eachyear of service overfive (5) -six (6) months payment.
in no case shall payment be continued past age sixty-five (65).

Effective July 1, 2003, the Corporation shall continue the payment of the
employer's share of medical premiums in Article 24.01 for all employees in
receipt of Worker's Safety and Insurance Board (WSIB) or LTD benefits.

Until June 30, 2003, duringthis twelve (12) month periodthe employeemaybe
released and this period may be extended by a period of not morethan six (6)
months on receiptof extenuating medical certification.

Until June 30, 2003, when the employee is no longer eligible for Corporation
payment of premiums, he or she may remain in the Corporationgroup and
make across-the-counterpaymentsto continue these benefits.

Until June 30, 2003, if payment of medical premiums can be secured from
other sources. such as spouse's employment or premium assistance, the
Corporation is not abligated for these payments.

All of the insurance mentioned in this Article and In Article 26 shall be more
particularly described in the respective policy or policies of insurance. Any
dispute over payment of benefits under any such policy or policies shall be
adjusted between the insured or the beneficlary under such policy and the
insurer concerned,butthe managementshall useits bestefforts to adjustand
settle any such dispute.

Every employee shall be fully responsiblefor keepingthe Human Resources
Divisioninformed of changes in marital status or number of dependents. An
employee who is entitled to a reduced hospitalization or medical benefit
premiumdue to a change in dependency status, and who fails to notify the
HumanResources Divisionof such change, shall be responsiblefor the extra
premium expense paid by the Corporationon his or her behalf.
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ARTICLE 25 -WORKERS COMPENSATION

Permanentemployeesoff becauseof accidents occurring duringworking hours shall receive
90% of their regular pay from the Corporation from the first day off, provided that the
employee shall receive initial treatmentfrom a qualified medical practitioner.Any Workers'
Compensation paymentsreceivedfor this period shall be paidoverto the Corporationby the
employee.

At the end of ninety (80) days, the employee shall be pald by the Workplace Safety and
Insurance Board and Corporation payment shall cease.

ARTICLE 26 -PENSIONAND INSURANCE PLANS

26.01 An employee shall retireonthe lastday of the monthinwhich his or her 65th birthday
occurs. However, any person past the age of sixty-five (65) may be hired as a temporary
employee.

26,02 (@) The Corporation and the employees shall participate inthe OntarioMuniclpal
EmployeesRetirement System and Canada Penslon Planas established.

(b) EﬁectiveJanuar%/ 1, 1977 for employees who retire after January 1, 1977 and
before January 1, 1981, the Corporationshall providean O.M.E.R S. Type 1
Past Service supplementary Pension- 2% formula -normal retirementage of
sixty-five (65) years, with the total cost paid by the Corporation.

(c)  EffectiveJanuary1, 1981, the Corporationandthe employeesshallparticipate
in the 0.M.E.R.S. Type lll Supplementary Pension Planto providefor payment
of atotal pensioncommencing on retirement.

iy On or after his or her normalretirement date, or

i) Withinten (10) years before his or her normal retirementdate if
the employee has completedthirty (30) years of service with the
Corporation.

The Corporationshall paythetotal costof past service andthe employee shall
pay the total cost of future service.

The O.M.E.R.S. Type tll SupplementaryBenefit covers all employees who
began employment with the P.U.C. prior to January 1,1883.

(d) An employeewishing to retire underthe provisionsofthe O.M.E.R.S. Typeill
SupplementaryPenslon Planshallendeavourto give theimmedlate supervisor
slx (6) months noticefor orderly planningto take place.
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26.03 The Corporation and permanentemployees shall participatein a planidenticalto the
Municipal Hydro Group Life Insurance Planat December31, 1982.

ARTICLE 27- UNEMPLOYMENT INSURANCE PREMIUM
27.01 The Corporation shall pay the employee's share as well as the employer's share of
the cost of Unemployment Insurance Premiums for employees having completed six (6)

months continuous service.

27.02 ltisagreedthattheterms ofthis agreement satisfyall legislative requirementsrelated
to the Unemploymentinsurance Premium Reduction.
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APPENDIX SCHEDULE "A"

CollectiveAgreement provisions are governed by the Appendix for the following employees:

William Klaiber

Steve Robinson

Debra Rex

Janice Glover

John Blancher

Allan Taylor

Cindy Verity

Karen (Hayter) DePrest
Marilyn Gall (Steeves)
Debbie Melo

Carole Hutchinson

Paul Marshall Jane (Peters)Hendry
Ralph Thornton Greg Traquair
Victorla Hensaler (Matlas) Sharon Heldrich
Judy Withers SusanSauer

Mary HelenDenomme  Tim Romard

George Negas Carol Hiiton
Bob Hannah Lina D'Oria

Susan Ryter Cathy Bond
Marla Smith(Claro) SusanNagy
Jackie Martin Jeff Kutcha

Sherry Parnall Brad Wills
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APPENDIX AGREEMENT "2"
FORMER TOWN OF WESTMINSTEREMPLOYEESBENEFITS



92

BENEFITS £ I A GLANCE
At Deceml er 31, 1992
CITY OF LOND IN-LOCAL 101

Fw......' Town of Weatminster Employees
Banefits R . . Coverage Highlights
Until June 30, 2003, the following wilt apply for Health Care and Life Insurance
Bensfits:
HEALTH CARE BENEFITS
Extendod Health
Semi-Private - no deductible
Drugs - no deductible
Vision - $200/24 months
Hearing Aid Bensfit - no deductible; unlimited
Other EHC Benefits ~ no deductible
Dental .
Basic plan 9 - current fee guide
Space Maintainers - unlimited
Travel Plan - Deluxe travel
Overage Coverage - to any age (dependent student)
LIFE INSURANCE 2% . -
= - 2 x annual eamings, maximum $500,000
Employoe Life insurance - Part-time employee: $10,000
Death & D -2 x annual eamings, maximum 3250,000 - See schedule of loses
dent Life Insu - Spouse $5.000, children $2,500
Effective July 1, 2003, Articles 13,1, 13.6(a), (b} and 13.7 to 13.10 of the Coliective
‘Agreement will apply for Heaith Care and Life Insurance benefits.
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BEEFITS AT A GLANCE
OF LONDON -

LOCAL 101 Former Town of Westminster Employees
Atmnberﬂ 1992

- 1.5 days/month cumulative, o ceiling, no cash value
- if away 10 days in a month, no credit for that month

Long Term Disability - following expiration of sick leave credits or 120 days, whichever is greater
-662/3 % of monthly eamings at date of disability , $4,000 maximum per month
- 2 years own accupation
- not payable beyond age 65, ret; or ination of
- 50 % rehabilitative income
- 85 % all sources -direct offsets; CPP, WC

OMERS PENSIONS - NRA 65; and Type | Type 111 partial disability

- empioyees, if they request, may extend their date of reirement until the end of the
calendar year in which they attain 65 years at the discretion of the Corporation in
accordance with written criteria

PAID HOLIDAYS
Effective July 1, 2003, Article 11 of the Collective Agreement will apply and
replace the coverage described he

- 10 statutory & civic hokdays
- one-half working day preceding Christmas Day
- one-half working day preceding New Year's Day
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Page 3
BENEFITS AT A GLANCE

CITY OF LONDON - LOCAL 101 Former Town of Westminater Ernployees

At December 31, 1992

Bensfits

Coverage Highlights.

VACATION
Effective July 1, 2003, Articte 12 of the Collective Agreement will apply
and replace the coverage described here.

- based on date of
- less than | year of service = .83 days/month to maximum of 10 days.
- after | year = 2 wacks
- after 4 years = 3 weeks
- after 10 years = 4waeks
- after 15 years
- after 20 years =6 weeks
- effective January |, 1980, regular emp! may vacation to a d of
twice histher annual acerudl, but shall be required  to reduce his/her accumulation to a
maximum of | year of accrual by December 31% of each year, any accumulation beyond his
timit must be approved by the Administrator
- aregular employee, depending on his date of employmert, shall have vacation credits
accumulated as follows:
~full credit if date of employment is from the Ist to the 15th month
- 112 of the nomat monthly credit if date of employment is from the 16th to the end of the
month

PROFESSIONAL & LICENSE FEES

~ the Town will pay the annual fees for required licenses & professional memberships heldby
k of the Town

Effective July 1, 2003, Article 27.4 of the Collective wilt apply
arxt replace the coverage described here.

- the following icense fees will be paid by the Town:
-~ the Town will pay the difference in fee between a normal "G" driver's license and any other level
of licensa so deemed required by the Town .
- Refrigeration
- annual fees for membership in the following professional organizations will be paid by the
Town:
- Canadian Institute of Chartered Accountants (CICA}
~ Association of Professional Engineers of Onhno (APEQ)
- Canadian Institute of Planners {CIP)
- Ontario Municipal Administrator's Asseciation (OMAA)
- Association of Municipal Clerks & Treasunars of Ontario
- Ontario Road Superintendent's Association (ORSA)
- invoices from the Ministry of Transportation CICA & APEO must be presented to the
supervising manager for approval & submission to the Treasurer for payment, at least 10 days
prior to the due date on the invoice
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Page 4
BENEFITS AT A GLANCE

CITY OF LONDON - LOCAL 101 Former Town of Westminster Employees

At Dacomber 31, 1992

Coverape Highlights

Bersavement Loave
Effective July 1, 2003, AmdezzafmCdlewveAgreememullappty
and replace the coverage described here.

JurylSubpoena
Effective July 1, 2003, Article 21.1 of the Collective Agreement will apply
and replace the coverage described here.

Pregnancy/Parental
Effective July 1, 2003, Arlicle 21.3 of the Coliective Agreement will apply
and replace the coverage described here.

- spouse, child, step-child - absent with pay for 5 working daysmu’mdratelyfollowngmedsath
- parent,

atepsister - absent with pay for 3 working daysmmeduatdyio{bwl v'edeelh

- sister, brother, grandparent's of the employee's current spause - absent with pay not to
exceed 1 day for the piwpose of atiending the funeral

- an employee will be granted leave of absence with pay not to exceed 1 day to attend the
funeral of a fellow empioyee, a close friend, of to serve as a palibearer

- paid leaves of absence in respect to bereavement will be aflowed for days which the
employee has been scheduled to work

- employee will be paid their regular eamings for the time required in court provided that the
employee present to his General Manager a satistactory centificate showing such period of
service and provided he deposit with the Treasurer of the Corporation the full anount of
compensation received, excluding mileage and travelling expenses, and an official receipt

-in with the

Act, Province of Ontario

Compassionate Leave - may use up 1o 2 days per calendar year from accumulated sick leave to attend to
spouse/child/parent on special or compassionate grounds which are medically related

RETIREE BENEFITS

Heaith, Life Dy Life, Death and - early retirses and their surviving spouses of the Town of Westminster may remain in the

Dismemberment group insurance benefits to age sidy-five

Effective July 1. 2003, Article 13. 1(e)aftheCclled1ve Agreement will
apply and replace the coverage described here.
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BENEFITSAT A GLANCE
at December 31, 1992
CITY OF LONDON - LOCAL 101
Former Town of Westminster Employees

Banefits . Premium Share
: Arrancamant
Health Care Benefits
Extended Health Benefits 100% employer paid
Dental 100% employer paid
Travet Plan 100% employer paid
Life Insurance 100% eI'I_ID_bE paid
Accidont Death & Dismemberment insurance 100% employer paid
Dependant Life Insurance 100% employer paid
Effective July 1, 2003, 100% L)
L.ong Term D 100% employer paid
OMERS Pension matches empl ions which are equal to:
6% of contributory eamings up to Years Maximum Pensionable Eamings (YMPE) 7.5 % above
the YMPE
Retires Benefits
Health 100% empioyer paid
Life Insurance 100% empioyee paid

(Effective July 1, 2003, Article 13.1(e) of the Collective Agreement applies and replaces this
premium share amangement for life insurance)
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APPENDIX AGREEMENT "3"
FORMER MIDDLESEX COUNTY EMPLOYEES BENEFITS
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BENEFITS AT A GLANCE
at December 31, 1992
CITY OF LONDON - Local 101
Former County OfMiddlesex Employees

Benefits .

Coverage Highlights

Untit June 30, 2003, the following will apply for Heaith Care and Life
Insurance Benefits:

HEAL

Extended Health Care
Semi-Private

Vision

Hearing Aid Benefit
Other EHC Benefits
Dental

Basic Plan 9

Space Maintainers, Pit & Fissure Sealants
Travel Plan

Owvecraga Coverage

LIFE INSURANCE
Employee Life Insurance

Death & Di

Dependent Life Insurance

Effective July 1, 2003, Arficles 13.1, 13.6(a), (b} and 13.7 to 13.10 of the
Collective Agreement will apply for Health Care and Life Insurance benefits.

- $150/24 months
- no deductible, unkimited
- no deductible

- current fee guide

- unlimited

- deluxe travel, Out of Province -elective (OHIP to OMA)
- to any age (dependent student)

~1/2 x annual eamings, maximum $500,000

- equal io Life Insurance Benefit (above)
- loss of eyesight/limbs -see Schedule of Benefits

- spouse $2,500; dependent children $1,000
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Page 2

BENEFITS AT A GLANCE

CITY OF LONDON - LOCAL 101 Former County of Middiesex
At December 31, 1992

LOSS REP ENT
Sick Leave

Long Term Disability

OMERS PENSION

PAID HOLIDAYS

- 1% days/month cumutative

- no sick leave credits given in any month if employee absent from duty in that month:

a) for more than 15 days for any reason other than vacation, leave of absence, with pay, or,
b) without leave

- benefit waiting period: 17 weoks

-662/3 % of monthly eammgs (at data of disability), $2,500 maximum per month
- 2 years own occupatiol

—nelpayab!ebeyundage ination of

- 85 % all sources - direct offsets; CPP, WCB

- Ontario Municipal Employees Retirernent System -NRA 65; Type |

- 11 statutory and civic holidays as outlined in Collective Agreement -one lieu day
- one-half woriing day preceding Christmas Day

- less than one year seniority; one day

that year
|fmempbyeemlmnlherewsadserlontyatanyumdunngmewrremalendaryear,

he/she wauld be entitied to vacation as follows:

-~ 1 year but less than 3 years -2 weeks

-3 years but less than 8 years -3 weeks

-8 years but Jess than 17 years -4 weeks

- 17 years of more -5 weeks -25 years of more -6 weeks

of serviceto a

of 10 days in
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Page 3

BENEFITS AT A GLANCE

CITY OF LONDON - LOCAL 101 Former County of Middlesex
At December 31, 1992

Covarage Highlights

Effective July 1, 2003, Article 22 of the Colledwe Agreement will apply
and replace (he coverage described hel

JuryfSub;
Effective July 1, 2003, Article 21.1 of the Collective Agreement will apply
and replace the coverage described h

Pregnancy/Parental -
Effective July 1, 2003, Articie 21.3 of the Collective Agreement wik apply
and replace the coverage described here.

Personat/Emergency
Union

Conference
Effective July 1, 2003, Article 20 of the Collective Agreemertt will apply
and replace the coverage described here.

- spouse, child, mother, father, sister, brother, motherffather-in-Jaw - absent with pay for not
mars than 3 working days

in-taw - absent with pay for not more than 2
working days

- uncles, aunts, cousins, nephews, nieces - ahsent with pay for % day

- the Corporation shall pay the difference between normal eamings and the par received
for jury service, eoutlwim or coroner's inquest excluding payment for traveliing, meals, or
other expenses

- the employee will present proof of service and the amount of pay received

-in with the

Act, Province of Ontario

- leave without pay and without loss of seniority shall be granted to any employee requesting
such leave for good and sufficient cause

without pay and without loss of seniarity for not more than a period of five working days
dunrgiheIﬂeofagraemntlonotmoremanonewpbyeewhosebctedurappwmedb
the umion at a C ion, or other union business

SICK LEAVE GRATUITY

- empioyees with more than 5 years service will receive a sick leave gratuity equal to 1/2 of
credits samed up to January 1, 1981 (frozen bank only), but not more than one-half year's
eamings

RETIREE'S BENEFITS

Health, Life I D Life,

Dismemberment

Effective July 1, 2003, Adicle 13.1{e) of the Coliective Agreement will
apply and mglaoe the coverage described here,

Death and

- if you retire 'prior to age 65 and are qualified under OMERS 90 factor, coverage is available to
age 65
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BENEFITS AT A GLANCE

101

CITY OF LONDON - LOGAL 101 Former County of Middiesax

At December 31, 1992

BENEFITS- el . PREMIUM SHARE ARRANGEMENT
) EMPLOYER PAID> S . EMPLOYEE'PAID
Health Care Benefits
Extended Health Benefits 100% 0%
Dental 0% (Effoctive July 1, 2003, 100% employer gaid) 10% (Effoctive July 1, 2003, 0% employse paid)
Travel Pian 100%

0%

Life Insurance

100%

0%

Accident Death & Dismemberment Insurance

100%

0%

Dependent Life Insurance

100% (Effective July 1, 2003, 0% employer paid)

0% (Effective July 1, 2003, 100% emplayee paid)

Retirec Benefits

(Effective July 1, 2003, Article 13.1(e) of the

Collactive Agreement applies and replaces this
premium share arrangement)

Long Term Disabifity 100% 0%
OMERS Pe.nsion &% of contributory eamings up o Year's Maximum €% of contributory eamings up to Year's
i Eamings (YMPE) Maximum Pensionable 7.5 % above the YMPE
Earnings (YMPE) 7.5 % above the YMPE
0% 100%

/03



