
THIS AGREEMENT 

B E T W E E N: 

1. 

1.1 

1.2 

1.3 

1.4 

1.5 

2 .  

2.1 

made thi .s 16th day of May, 1991 

D'LMPLOYES -- ,.--.I 
TBE CORPORATION OF TEE CITY OF NORTH YO 

Hereinafter called the "Employer" 

OF THE FIRST PART 

- and - 
THE NORTH YORK DENTAL HYGIENISTS and, 
DENTAL ASSISTANTS, UNION LOCAL 94, 
jcanadian Union of Public Emloveesl 

Hereinafter called the "Union" 

OF THE SECOND PART 

The general purpose of this Agreement is to establish and maintain 
collective bargaining relations between the Employer and its 
Employees, and to provide machinery for the prompt and equitable 
disposition of grievances and to establish and maintain mutually 
satisfactory working conditions, hours and wages for all Employees 
who are subject to the provisions of this Agreement. 

NOW THEREFORE THIS AGREEMENT WITNESSETH that in consideration of the 
premises, the Employer and the Union hereby mutually COVENANT and 
AGREE as follows: 

DEFINITIONS 

For the purpose of this Agreement - 
"Employer" shall mean the Corporation of the City of North York. 
- 

"Employee" shall mean a person employed on the permanent staff who 
occupies a position as set out in Schedule "A" attached hereto, as 
amended from time to time. 

Unit refers to the persons defined herein as Employees. 

"Pension Plan" shall mean the Ontario Municipal Employees Retirement 
System Plan. 

RECOGNITION 

The Employer or anyone authorized to act on its behalf, recognizes 
the Union as the exclusive bargaining agent for collective bargaining 
purposes for all its Employees covered by this Agreement. 

3. UNION SECURITY AND DUES CHECK-OFF 

3.1 It shall be a continuous condition of employment with the Employer; 

3.2 that all present Employees who are members of the Union shall 
maintain their membership therein; 

3 . 3  that all persons who may hereafter become Employees covered by this 
Agreement shall, on commencement of employment with the Employer, 
complete membership application forms supplied by the Union through 
the Commissioner of Human Resources which shall authorize dues 
deductions and which shall constitute membership in the Union for 
the purposes of this Agreement. 
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3.4 All Employees shall pay a monthly fee to the Union equal to the 

Union's monthly dues, such payment to be made by payroll deduction. 
The Employer agrees to deduct from the pay of every Employee, and 
from new Employees on commencement of employment, any dues levied 
in accordance with the by-laws of the Union and to transmit the total 
amount of such deductions to the Treasurer of the Union not later 
than one week after making such deduction. The Union recognizes that 
the amount of union dues referred to in this Article shall be a 
uniform rate for all Employees covered by the terms of Local 94's 
(Clerical and Technical) Collective Agreement. 

3.5 

4. 

4.1 

4.2 

5. 

5.1 

5.2 

5.3 

5 .4  

5 . 5  

6.1 

The Union recognizes that the Employer will not be held responsible 
for any claims with respect to the use of union dues deducted from 
Employees and remitted to the Union. 

The Employer agrees that there shall be no discrimination, 
harassment, interference, restriction or coercion exercised or 
practiced with respect to any Employee by reason of age, race, creed, 
colour, sex, national origin, political or religious affiliation, 
sexual orientation, marital status, family relationship, handicap 
or as defined by the Human Rights Code nor by reason of his or her 
membership or activity within the Union. 

The Union agrees that there shall be no discrimination, harassment, 
interference, restriction or coercion exercised or practiced with 
respect to a son of age, race, creed, colour 
national or re affil 
orientation, 1Y nship, ap or as 

.- --  

- 
MaNAaMmm RIGHTS 

The Union acknowledges that it is the exclusive function of the 
Employer, except as it may be affected by this Agreement and in 
accordance with the terms of this Agreement, to: 

maintain order, discipline and efficiency; 

hire, discharge, direct, classify, transfer, promote, demote and 
suspend or otherwise discipline any Employee, provided that a claim 
of discriminatory promotion, demotion or transfer or a claim that 
an Employee has been discharged or disciplined without reasonable 
cause, may be the subject of a grievance and dealt with as provided; 

generally to manage the operation and undertakings of the Employer 
and without restricting the generality of the foregoing to select, 
install and require operation of any equipment, plant and machinery 
which the Employer in its uncontrolled discretion deems necessary 
for the efficient and economical carrying out of the operations and 
undertakings of the Employer; 

decide on the number of Employees needed by the Employer for the 
efficient operation of any item of equipment or plant and for the 
carrying out of any undertaking by the Employer. 

All the rights, benefits and privileges which the Employee8 now 
enjoy, receive or possess in respect to any or all of the following 
matters, namely, salary or wages, hours of employment, statutory 
holidays, vacation period, cumulative sick leave, overtime pay, leave 
of absence, shall continue to be enjoyed and possessed by the 
Employees. The Employees agree to give value for value received and 
at all times to perform their duties in an efficient manner and to 
ensure that such work as they may be required to perform from time 
to time when completed is left in a tidy condition. The Employees 
further agree that they will at all times treat the general public 
courteously and respectfully. 
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" AND SAlmCY COMMITTEE 

6.2 

6.3 

6.4 

7. 

7.1 

7.2 

a. 

8.1 

8.2 

8.3 

The Corporation and the Union shall maintain the Joint Health and 
Safety Committees as established by the Parties pursuant to the 
Occupational Health and Safety Act. 

The City agrees that an Employee who is pregnant and whose primary 
function is working with a V.D.T. shall, upon request, be temporarily 
assigned other duties without loss of pay (during the term of the 
pregnancy). 

All accidents shall be reported immediately. 

Daily working hours for the Employees covered by this Agreement shall 
be as follows: 

(a) The work week for the Dental Hygienists shall be 25 hours per 
week and related to the school year. 

(b) The hours of work for the Dental Assistants shall be as 
determined by the Medical Officer of Health having regard to 
the dental program and the school year. 

(c) The Employer shall decide the actual hours of work and will 
not guarantee any set number of hours to be worked. 

The Employees are entitled to a work break of 15 minutes in the 
forenoon and an afternoon break of 10 minutes. _ -  

Employees who are required by the Employer to work in excess of 35 
hours per week, shall be paid for such hours at the rate of time and 
one-half. In the alternative the Employee may take equivalent time 
off at a time to be mutually agreed upon between the Employee and 
the Department Head. 

When an Employee is required to work on a Saturday or Sunday, a 
weekend premium of Forty-Two cents (42c) per hour will be applied 
to all regularly scheduled day work on Saturday and/or Sunday for 
which no other premium or bonus is paid, Effective July lst, 1991 
the sum of Fifty-four cents (54c) per hour shall increase to Sixty 
cents (60c) per hour. Effective July lst, 1992 the sum of Sixty 
cents (60c) per hour shall increase to Sixty-two cents (62c) per 
hour. 

Each Employee of the City coming within the Local 94 Unit who, as 
part of a regularly scheduled work week works on the afternoon and/or 
night shifts ending on a Saturday and/or Sunday shall be paid a 
weekend shift bonus premium of Ninety-four (94c) per hour for all 
regular hours worked on such scheduled shifts. The weekend shift 
bonus premiums shall not be pyramided with overtime or any other form 
of premium pay. Effective July lst, 1991 the sum of Ninety-four 
cents (94c) per hour shall increase to $1.02 per hour. Effective 
July lst, 1992 the sum of $1.02 per hour shall increase to $1.06 per 
hour. 
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9. 

9.1 

10. 

10.1 

10.2 

10.3 

11. 

11.1 

11.2 

11.3 

11.4 

BATE OF PAY AND AWXIVERSARY DATE 

The rates of pay as variously set fo r th  i n  Schedule "A" hereto s h a l l  
be paid t o  a l l  Employees covered by t h i s  Agreement. A l l  increases 
s h a l l  become ef fec t ive  on t h e  Anniversary D a t e .  

PAYMENT OF WAGES 

The Employees s h a l l  receive t h e i r  salaries every t w o  weeks by cheque 
t o  be accompanied by a s tub showing a breakdown of s a l a ry  and any 
deductions therefrom. A l l  employees a p p o i n t e d t o t h e  service o f t h e  
corporation after July lst, 1991 s h a l l  be paid by Direct Deposit. 

The Union agrees t h a t  t he  employer may send l i t e r a t u r e  t o  Members 
of t h e  Bargaining Unit regarding voluntary D i r e c t  Deposit. 

The Corporation w i l l .  pay vacation advances t o  a l l  employees, (save 
and except employees paid by Direct Deposit), who request  vacation 
advances using t h e  Corporation's Vacation Advance Request form. It  
is agreed t h a t  any overpayment made t o  an employee as a r e s u l t  of 
a vacation advance w i l l  be recovered by t h e  Corporation through a 
deduction from the  employee's next regular pay cheque. 

CUMULATIVE: SICK PAY CREDIT 

Dental Hygienists regularly employed on a 25 hour work week bas i s  
ach ?unbroken" 

ce w i t h  t h e  E oyer, such hours t o  be cumulative$, 
h bas i s -sha l l  not receive credits f o r  t h e  

c r ed i t  of 7-1/2 hours per mon 

months of July  and Au 

Dental Assistants regularly employed on a f u l l  t i m e  bas i s  of 5 hours 
per day o r  t h e  part-time pe e who are employed on t h e  basis of 3 
hours per day s h a l l  receive a credit of 7-1/2 hours per month f o r  
t h e  full- time Employee or 4-1/2 hours per month f o r  t h e  part- time 
Employee f o r  each "unbroken" month of service  with t h e  Employer, such 
hours t o  be cumulative. Those employed on a 10 month basis s h a l l  
not receive c r ed i t s  f o r  t h e  months of July  and August. 

Sick Pay Credi t  s h a l l  be cumulative as from t h e  beginning of t h e  
f i r s t  complete calendar month a f t e r  the  commencement of du t i e s  and 
such credits can be used, i f  available,  a f t e r  one month of service  
including t h e  probationary period. 

A month of "unbroken" service  s h a l l  be-one where t h e  Employee is 
employed on a l l  h i s  scheduled working days i n  t h e  month. The 
following absences from work during t h e  month w i l l  not cons t i tu te  
a break i n  service  fo r  t he  purpose of Sick Pay Credits: 

(i) annual vacation; 
(ii) s ta tu tory  and special holidays; 

( i v )  leave of absence without pay f o r  2 days o r  less; 

( v i )  

(iii) leave of absence with pay; 

(") i l l n e s s  where s i ck  pay credits are available;  
absence due t o  i n ju r i e s  suffered w h i l e  on duty which has 
been adjudged a Workers' Compensation case and w h e r e  s i ck  
pay c r ed i t s  are available;  

( v i i )  lost t i m e  due t o  weather conditions. 

Where an Employee is absent on account of i l l n e s s  and h i s  cumulative 
s ick pay credit has been exhausted, he shal l  not receive s ick pay 
c r ed i t  f o r  t h e  month i n  which he w a s  so absent. 
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11.5 

11.6 

11.7 

11.8 

11.9 

11.10 

11.11 

11.12 

11.13 

11.14 

Statutory and special holidays and regular "days off" shall not form 
part of the illness period. 

An Employee shall not be entitled to sick pay in advance of any 
credit he may earn in the current month, such credit becomes 
available only on and after the first day of the following month. 

Whenever in any month an Employee's days of illness exceed his 
Cumulative Sick Fay Credit at the end of such month, the excess days 
of illness shall not be charged against credit becoming available 
in the future, but shall be regarded as days of illness without pay. 

When an Employee is given leave of absence without pay for more than 
two (2) days for any reason, or is laid off on account of lack of 
work and returns to the service of the Employer upon expiration of 
such leave of absence, etc. he shall not receive credit for the 
period of such absence except as may be otherwise approved and 
authorized by the Personnel Committee, but shall retain his 
cumulative credit if any, existing at the time of such leave. 

The number of days or parts of days or hours as the case may be for 
which an Employee received "sick pay" shall be deducted from his 
Cumulative Sick Pay Credit. 

Sick leave means the period of time an Employee is permitted to be 
absent from work by virtue of being sick or disabled, or because of 
an accident for which compensation is not payable under the Workers' 
Compensation Act. 

(i) An Employee absent for more than three (3) consecutive working 
days shall furnish a doctor's certificate covering the nature 
and duration of the illness and, in addition. thereto, shall 
be required, in each 30 day period, following the three day 
period, to submit a like certificate covering the nature and 

- duration of such illness. The aforementioned medical 
certificate will not be deemed a proper certificate unless it 
contains the nature and duration of the illness. 

(ii) The Employer reserves the right in any case of absence 
on account of illness, to request such of its officials 
as it deems proper to attend at the residence of the 
Employee and confirm such illness or request the Employee 
concerned to furnish a medical certificate to confirm 
such illness. 

(iii) If a doctor's certificate is not submitted within seven 
working days of when required as set out in ll.ll.(i) 
and ll.ll.(ii) a deduction will be made to recover from 
the Employee such monies paid for the period of such 
absence on account of illness. 

Any or all of the unused portion of Sick Pay Credit shall be 
accumulated to the benefit of the Employee from year to year. The 
unused portion of the yearly accumulation shall be computed at the 
end of each year and brought forward in days or hours as the case 
may be. 

Employees in receipt of compensation insurance come under sick leave 
regulations and are to receive wages or salary in addition to 
insurance monies up to the amount of their regular pay so long as 
they have any unused cumulative sick pay credit. 

Upon termination of the employment with the Employer there shall be 
paid to : 

(i) an Employee who retires or is retired on pension; 

(ii) an Employee who resigns; 



(iii) one or more dependents who have been designated i n  
writ ing by t h e  Employee t o  t h e  Employer, or f a i i i n g t h e  
designation of any dependent by t h e  Employee, t h e  estate 
of t h e  Employee, t h e  whole or p a r t  of such an amount as 
is equal t o  one-half of t h e  cumulative s ick  pay credit 
of t he  Employee, but i n  no case s h a l l  such amount exceed 
t h e  aggregate amount of h i s  s a l a ry  or other  remuneration 
for t h e  period set fo r th  i n  Column 2 of t h e  schedule 
contained herein, corresponding t o  t h e  service  
requirements set fo  h i n  Column 1 thereof. 

11.15 The following is t h e  schedule hereinbefore mentioned: 

A t  least 10 years but less than 15 years 3 calendar months 
A t  least 15 years but less than 20 years 4 calendar months 
A t  least 20 years but less than 25 years 5 calendar months 
A t  least 25 years 6 calendar months 

provided t h a t  any Employee as of December 31st ,  1958 s h a l l  be 
e n t i t l e d  t o  have set aside such credit i n  days (here inaf te r  referred 
t o  as Heserve days) a s  he would have received i f  he ha 
h i s  employment on that  date ( D e c e m b e r  31st, 1958), provided t h a t  such 
reserve days may be used for s ick pay purposes i f  required and 
provided fur ther  t h a t  any amount an Employee is e n t i t l e d  to  receive 
on separation s h a l l  be t he  aggregate amount of s ick  pay credit which 
has been accumulated s ince January 1, 1959, and credit for reserve 
days ( i f  any); and provided fur ther  t h a t  i n  any event, no Employee 
s h a l l  be e n t i t l e d  t o  receive a grant i n  excess of six months pay a t  
t h e  time of separation. It is understood between t h e  Pa r t i e s  hereto 
t h a t  i n  t h e  calculation of t h e  aggregate amount to be paid t o  an 
Employee on separation as r of days t o  t h e  credit 
of t h e  Employe , 1958, other than reserve days, 
shall not be U 

, t h e  

_-  

11.16 Employees separat  

aU not be eligible 
01: e n t i t l e d  to any payment referred t o  above u n t i l  such time as t h e  
Council has authorized a payment t o  be made, and i n  an amount as 
determined by Council. The decision of Council shall be binding and 
f i n a l .  

12. STATUTORY HOLIDAYS 

12.1 Sta tutory Holidays s h a l l  mean: 

New Year's Day 
Victoria Day 

Good Friday Easter Monday 
Thanksgiving Day C h r i s t m a s  Day 

Boxing Day 

and any other day proclaimed a holiday by loca l  proclamation, and 
payment of wages f o r  s ta tu tory  holidays s h a l l  only be made t o  those 
eligible. It is understood t h a t  i f  any Statutory Holidays fal ls  on 
a Saturday o r  on a Sunday during any year t h e  Parties hereto s h a l l  
determine p r io r  t o  t h e  31st day of January i n  each year, whether t he  
holiday s h a l l  be observed on t h e  preceding or following working day. 

12.2 Employees who are required t o ,  o r  are requested t o  work, on Statutory 
Holidays s h a l l  be paid a t  t h e  r a t e  of time and one-half f o r  a l l  time 
worked by such Employees and s h a l l  be e n t i t l e d  t o  receive an equiva- 
l e n t  time off a t  a time t o  be mutually agreed upon between t h e  
Employee and t h e  Department Head ,  provided t h a t  such time off does 
not exceed more than the  equivalent of one day. 

12.3 Employees absent t h e  day previous t o  or following a holiday a s  set 
out above shall forfeit, i n  addition t o  the  l o s t  time, t h e  pay f o r  
t h e  holiday itself excepting w h e r e  previous arrangements have been 
made w i t h  t h e  Department Head o r  upon production of a doctor ' s  
c e r t i f i c a t e .  
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12.4 When any statutory holiday falls on an Employee's scheduled day off, 
such Employee shall receive another day off, with pay, at a time 
mutually agreed upon between the Employee and the Department Head. 

12.5 In lieu of the "one additional day holiday" referred to in Article 
12.5 of Local 94 's  (Clerical and Technical) Collective Agreement 
covering the main body of Employees, the Employees covered by the 
terms of this Agreement shall be paid for Labour Day in lieu thereof. 
It is understood that the Employees shall not be paid for Dominion 
Day or Civic Holiday or any other day proclaimed falling in the 
months of July and August. 

13. VACATIONS 

13.1 Employees entering the service of the Employer shall, following the 
completion of a six months permanent service which shall include the 
probationary period, be entitled to a vacation period with pay, 
calculated on an accrual basis at the rate of 10/12 of one working 
day per month for each completed month of employment including the 
probationary period, subsequent to September lst, and prior to July 
lst, in the following year. Thereafter, the Employee shall be 
entitled to 10/12 of two weeks annual vacation with pay. Notwith- 
standing the provisions hereof Employees working regularly on the 
basis of less than 35 hours per week shall receive vacation pay in 
accordance with the Employment Standards Act. Following the 
completion of 2 years of continuous service set forth under column 
1 hereunder, each Employee shall be entitled to vacation annually, 
with pay, as set out under Column 2 hereunder, to be paid in a lump 
sum at the end of the school year or on termination of employment, 
whichever first occurs. 

_-  
It is understood that the week(s) shall be made up of 5 normal work 
days, viz: 

-for full-time staff this shall mean a 5 hour work day; 
-for part-time staff this shall mean a 3 hour work day. 

- 

13.2 Following the completion of the number of years of continuous service 
set forth in Column 1 hereunder, each Employee shall be entitled to 
vacation annually with pay as set out in Column 2 hereunder, to be 
arranged to the satisfaction of the Department Head. 

Column 1 Column 2 

2 years 
9 years 
18 years 
23 years 

Effective July 1st. 1991 

10/12 of three weeks 
10/12 of four weeks 
10/12 of five weeks 
10/12 of six weeks 

Effective Julv 1st. 1992 

Column 1 Column 2 Column 1 Column 2 

2 years 10/12 of three weeks 2 years 10/12 of three weeks 
9 years 10/12 of 'four weeks 9 years 10/12 of four weeks 
17 years 10/12 of five weeks 17 years 10/12 of five weeks 
22 years 10/12 of six weeks 22 years 10/12 of six weeks 

30 years 10/12ths of one extra week 
at 30 years only on a 
one time basis 

13.3 The vacations provided for herein shall be taken during the school 
Christmas Break, the Mid-Winter Break and the balance, if any may 
be taken at a time mutually agreed to. Any unused balance shall be 
adjusted by payment at the end of the school term in lieu of 
vacat ion. 
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13.4 

13.5 

13.6 

13.7 

14. 

14.1 

14.2 

14.3 

14.4 

14.5 

15 

15.1 

When a s ta tu tory  holiday occurs during a vacation period, such 
vacation day s h a l l  be made up t o  t h e  Employee a t  a time t o  be 
mutually agreed upon between t h e  Employee and t h e  Department Head. 
Employees terminating t h e i r  service  after September 1st i n  any year 
w i l l  be paid vacation time on t h e  above basis. 

Bmployees terminating t h e i r  services a f t e r  September 1st i n  any year 
w i l l  be paid vacation time on the  above basis. Employees terminating 
t h e i r  services p r io r  t o  completing t h e  probationary period w i l l  
receive payment f o r  vacation c r ed i t s  i n  accordance with t h e  
Employment Standards A c t .  

A n  Employee who retires on pension from t h e  Ci ty  shall receive t h e  
vacation enti t lement he or she would have been e n t i t l e d  t o  i n  t h e  
year i n  which t h e  Employee retired. 

Subject t o  Departmental requirements, employees shall be permitted 
t o  exercise t h e i r  sen ior i ty  f o r  preference i n  vacation select ion.  

The  Employer reserves t h e  r i gh t  t o  h i r e  casual Employees to replace 
permanent s t a f f  off duty onaccount of i l l ne s s ,  Workers' Compenaation 
accident, leave of absence, etc., or f o r  special work or projects 
authorized during t h e  school year. 

ees s h a l l  be paid t h  8 applicable t o  t h e  permanent 
bene€ita as are set. 
by way of mandatory out i n  t h e  va 

coverages3 -- 

ide, t he  Union with a list of C 
each month. Said list sha41 CO 

t h e  s t a r t i n g  date of each employee and the  Department each employee 
is working in. 

Casual Employees shal l  be required t o  pay union dues provided t h a t  
such casual employment exceeds one (1) month. 

In  t h e  event t h a t  a Casual Employee is appointed t o  t h e  permanent 
staff without a break i n  service, such Employee shall,  f o r  t he  
purpose of senior i ty ,  vacation, and s i ck  pay benef i ts ,  have his /her  
sen ior i ty  made re t roact ive  t o  t h e  commencement of employment. 

SERVICE AS JUROR OR WITNESS, 

Employees who are required to serve as ju rors  or witnesses i n  any 
court  shal l  be granted leave of absence for t h i s  purpose. Such leave 
of absence s h a l l  not const i tu te  a break i n  service  for the  purpose 
of any and a l l  benef i ts  contained i n  t h i s  Agreement. I f  t h e  Employee 
agrees i n  writ ing t o  deposit w i t h  t h e  Employer t h e  to ta l  amount 
received f o r  such service a s  a juror  o r  witness, excluding 
kilonleterage or t rave l l ing  expenses, t he  Commissioner of Human 
Resources shal l  authorize payment of sa la ry  on t h e  usual pay day for 
t h e  period t h a t  t h e  Employee is absent f o r  t h i s  purpose. The 
Employee on returning t o  duty following service as a ju ror  or 
witness, sha l l  present a certificate showing the  period of service  
and t h e  amount of compensation received t o  t h e  said Commissioner and 
shal l  pay such moneys t o  t h e  Employer. I f  an Employee does not agree 
as aforesaid o r  refuses t o  pay t o  t h e  Employer t h e  moneys received 
f o r  t h e  period of service, he s h a l l  forfeit t h a t  part of h i s  sa la ry  
or  wage f o r  t h e  period he w a s  absent from duty. 
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16. LEAW OF ABSENCE 

16.1 Members of the Union who are delegated to do so, may attend 
conventions or conferences dealing with Union matters, and will be 
given leave of absence without pay and without loss of any 
privileges, provided however, that in any one year the maximum days 
of absence for all delegates shall not exceed fifty-five (55) days. 
The Union where possible will advise the Employer of the conventions 
or conferences to which it proposes to send delegates, the tentative 
dates and the number of Employees involved, as soon as possible and, 
in any event, at least three (3) weeks prior to the dates of which 
leave is required. In every instance an application shall be made 
by the Secretary of the Union to the Commissioner of Human Resources. 
The Union recognizes that such leave will not be permitted where the 
efficiency ofthe Department is detrimentally affected, however, such 
leave of absence will not be unreasonably denied. 

16.2 If an Employee is elected or appointed to a full-time position with 
the Union or any recognized body or association with which the Union 
is affiliated the Council of the Employer upon receipt of a properly 
supported application from the Union on behalf of the Employee, which 
is to be processed initially through the Commissioner of Human 
Resources will consider the request for leave of absence as follows: 

(a) A n  Elected or Appointed Position (with Local 94) 
Leave of absence, without pay, shall be granted for one person 
up to two years, and upon completion of said leave it is 
understood that the Employee shall be returned to his/her 
former position. If the Employee is re-elected or re- 
appointed the leave of absence shall be renewable in two year 
cycles. 

The Employee(8) shall retain all benefits contained in the 
Collective Agreement, and further, shall accrue seniority. 
The Employer shall deduct all costs (ie.) wages, benefits, 

- etc., from the monthly dues cheque. The Employee(8) shall 
receive their pay cheque from the City as normal. 

(b) An Elected or Appointed Position (outside Local 94) 
Leave of absence without pay shall be granted for one person 
for up to two consecutive two year terms. Upon completion of 
the first two year term it is understood that the Employee 
shall be returned to his/her former position. Upon completion 
of the second two year term, the employee shall be returned 
to a position at the same wage rate. There shall be no 
extensions beyond the two consecutive two year terms. 

16.3 If any Employee is elected to a public office, the Employer shall 
grant leave of absence without pay to the Employee(8) for a period 
of three years with no extensions beyond the three year period upon 
receipt of an application as set forth in Article 16.2. 

16.4 Council shall determine the rights of the Employees referred to in 
Section 16.2(b) and 16.3, as to seniority, pension, sick pay credits, 
group life insurance, health and dental coverage, vacations, etc., 
and no person shall absent himself until approval has been granted. 

16.5 Employees who have been designated by the Union to represent the 
interest of Employees in any negotiations for an amended collective 
agreement or in any grievance pursuant to the Grievance Procedures 
of this Agreement, will be permitted to leave their employment 
temporarily with no loss of pay for the time so spent, provided that 
not more than five Employees shall attend any negotiation meeting 
and not more than three Employees shall attend any grievance hearing. 
Notwithstanding the foregoing, in the event the Employer would agree 
to negotiate collectively with the Inside and Outside groups on any 
matters, a maximum number of five Employees in total, representing 
both groups, be permitted to attend any such negotiation meetings. 
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16.6 Upon wri t ten application from an Employee, leawe of absence with or 
without pay, may be granted a t  t h e  discret ion of t h e  Department Head 
and Commissioner of Human Resources t o  a l l o w  Employees time t o  w r i t e  
examinations t o  improve qual i f icat ions  i n  t h e  service of t h e  
Employer. 

16.7 An Employee who is required t o  attend a s i t t ing  of t h e  Cit izenship 
Court during h i s  or her normal working hours f o r  t h e  purpose of 
obtaining h i s  or her Canadian Citizenship sha l l ,  on one occasion 
only, be granted one (1) day leave of absence with pay. 

16.8 Educational Leave of Absence without pay s h a l l  be granted t o  an 
Employee with a minimum of f i ve  ( 5 )  years service f o r  a period not  
t o  exceed twelve (12)  months. Such requests must be forwarded 
through theDepartment Head t o  the  Commissioner of Human Resources. 
The Employee sha l l  be responsible f o r  making arrangement8 with t h e  
Pay Office f o r  t h e  payment of t h e i r  employee benef i t s  p r io r  t o  
proceeding on leave. The Employee s h a l l  not accrue sen io r i t y  during 
t h i s  absence. An Employee sha l l  be e n t i t l e d  to  such leave on one 
occasion only. 

16.9 PRZGrnCY.  PammAIl AND ADOPTION LEZlq 

16.9.1 (a)  "parent" includes a person with whom a ch i ld  is placed f o r  
adoption and a per8on who is i n  a re la t ionsh ip  of some 
permanence with a parent of a chi ld  and who intends t o  treat 
t h e  ch i ld  as h i s  o r  her own; 

(b)  "parental leave" means a leave of absence under Article 16.9.5 
(1) i 

(c)  "pregnancy leave" means a leave of absence under Article 16.9.2 
(1) i 

_-  

16.9.2 ( 1) A pregnant empgoyee who star p e n t  with t h e  Corporation 
- a t  least th i r teen  weeks b expected b i r t h  da te  is 

e n t i t l e d  t o  a leave of absence without pay. 

( 2  ) An employee may begin pregnancy leave no earlier than seventeen 
weeks before t h e  expected b i r t h  date. 

(3) The employee must give t h e  Corporation 

(a) a t  least two weeks writ ten notice of t h e  da te  t h e  leave 
is t o  begin; and 

(b)  a c e r t i f i c a t e  from a lega l ly  qua l i f i ed  medical 
p rac t i t ioner  s t a t i ng  t h e  expected b i r t h  date. 

16.9.3 (1) Subarticle 16.9.2(3) does not apply i n  t h e  case of an employee 
who stops working because of complications caused by her 
pregnancy o r  because of a b i r th ,  s t i l l - b i r t h  o r  miscarriage 
t h a t  happens e a r l i e r  than t h e  employee was expected t o  give 
b i r th .  

( 2 )  An employee described i n  subar t ic le  (1) must, within t w o  weeks 
of stopping work, give t h e  Corporation, 

(a)  w r i t t e n  n o t i c e  of t h e  date  t he  pregnancy leave began o r  
is to begin; and 

(b)  a c e r t i f i c a t e  from a lega l ly  qua l i f i ed  m e d i c a l  
p rac t i t ioner  t ha t ,  

(i) i n  t he  case of an employee who stops working 
because of complications caused by her 
pregnancy, states t h e  employee is unable t o  
perform her du t ies  because of complications 
causedbyherpregnancyand s t a t e s theexpec t ed  
b i r t h  date, o r  



(ii) in any other case, states the date of birth, 
still-birth or miscarriage and the date the 
employee was expected to give birth. 

16.9.4 (1) The pregnancy leave of an employee who is entitled to take 
parental leave ends seventeen weeks after the pregnancy 
leave began. ' 

( 2  1 The pregnancy leave of an employee who is not entitled to 
take parental leave ends on the later of the day that is 
seventeen weeks after the pregnancy leave began or the day 
that is six weeks after the birth, still-birth or 
miscarriage. 

( 3 )  The pregnancy leave of an employee ends on a day earlier 
than the day provided for in subarticle (1) or (2) if the 
employee givesthe Corporation at least four weeks written 
notice of that day. 

16.9.5 (1) An employee who has been employed by the Corporation for 
at least thirteen weeks and who is the parent of a child 
is entitled to a leave of absence without pay following, 

(a) the birth of the child; or 

(b) the coming of the child into the custody, care and 
control of a parent for the first time. 

( 2 )  Parental leave may begin no more than thirty-five weeks 
after the day the child is born or comes into the custody, 
care and control of a parent for the first time. 

(3) The parental leave of an employee who takes a-pregnancy 
leave must begin when the pregnancy leave ends unless the 
child has not yet come into the custody, care and control 
of a parent for the first time. 

- 

(4) The employee must give the Corporation at least two weeks 
written notice of the date the leave is to begin. 

16.9.6 (1) Subarticle 16.9.5(4) does not apply in the case of an 
employee who is the parent of a child and who stops working 
because the child comes into the custody, care and control 
of a parent for the first time sooner than expected. 

( 2 )  The parental leave of an employee described in subarticle 
(1) begins on the day the employee stops working. 

( 3 )  An employee described in subarticle (1) must give the 
Corporation written notice that the employee wishes to take 
leave within two weeks after the employee stops working. 

16.9.7 Parental leave ends eighteen weeks after it began or on an earlier 
day if the employee gives the Corporation at least four weeks written 
notice of that day. 

16.9.8 (1) An employee who has given notice to begin pregnancy leave 
or parental leave may change the notice, 

(a) to an earlier date if the employee gives the Corporation 
at least two weeks written notice before the earlier 
date; or 

(b) to a later date if the employee gives the Corporation 
at least two weeks written notice before the date leave 
was to begin. 
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( 3 )  An employee who hag given notice to end leave'may change the 
not ice, 

(a) to an earlier date if the employee gives the Corporation 
at least four weeks written notice before the earlier 
date; or 

(b) to a later date if the employee gives the Corporation 
at least four weeks written notice before the date leave 
was to end. 

16.9.9 ( 1) During the pregnancy leave or parental leave, an employee 
continues to participate in each type of benefit plan 
described in subarticle (2) that is related to his or her 
employment unless he or she elects in writing not to do so. 

(2) For the purpose of subarticle (1) plans included are the 
pension plan, life insurance plan, accidental death plan, 
extended health coverage plan, dependent insurance and dental 
plan. All employees shall be afforded lon term disability 
benefit coverage for the first seventeen (17) weeks of 
Pregnancy Leave. All employees who request parental leave 
may elect to continue long term disability benefit coverage 
provided that they pay the full cost of the monthly premium 
during their approved leave. 

(3) During an employee's pregnancy leave or parental leave, the 
Corporation shall continue to make the Corporation s 
contributions for any plan described in subarticle (2) unless 
the employee gives the Corporation a written notice that the 
employee does not intend to pay the employee' s contributions, 
if any. 

(4) Seniority continues to accrue- during pr-ancy ...leave or ._ 

pare leave, 

(54 There shall be no deduction of Va ement of an 
ing the initial s of Pregnancy 
Leave I granted p e returns to 

duty following such period of leave. 

16.9.10 (1) The Corporation will reinstate the employee when the leave 
ends to the position the employee most recently held with the 
corporation, if it still exists, or to a comparable position, 
if it does not. 

(2) The Corporation shall pay a reinstated employee wages that 
are at least equal to the greater of, 

(a) the wages the employee was most recently paid by the 
Corporation; or 

(b) the wages that the employee would be earning had the 
employee worked throughout the leave. 

16.9.11 The Corporation shall not intimidate, discipline, suspend, lay off, 
dismiss or impose a penalty on a employee because the employee is 
or will be eligible to take, intends to take or takes pregnancy leave 
or parental leave. 

16.9.12 Employees are responsible for making arrangements with the Payoffice 
for the payment of their benefits where such payment is contemplated 
under this agreement, prior to proceeding on pregnancy or parental 
leave. Where an employee has stopped working because of 
complications caused by her pregnancy or because of a birth, still- 
birth or miscarriage that happens earlier than the employee was 
expected to give birth, the employee shall make arrangements as soon 
as practicable with the Pay Office for the payment of her portion 
of the benefits. 
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17. BEREAVEMENT LEAVE 

17.1 Leave of absence, with regular pay will be granted to an Employee 
for three consecutive days excluding weekends, in the case of a death 
in his or her immediate family; and one day in the case of his or 
her other relatives. Effective July 1, 1991 leave of absence with 
regular pay in the case of a death of his or her other relative shall 
be for two (2) days. 

17.2 Immediate family means mother, father, sister, brother, spouse, or 
children. Effective July lst, 1991, stepfather, stepmother, 
stepbrother, stepsister, stepdaughter and stepson shall be added to 
immediate family. 

17.3 Other relative means the Employee's grandmother, grandfather, aunt, 
uncle, niece, nephew, first cousin, sister-in-law, brother-in-law, 
daughter-in-law, son-in-law. 

17.3.1 Effective April 1, 1987, leave of absence with regular pay will be 
granted to an Employee for one day in the case of a death of his or 
her grandchild. Effective January 1, 1988, the one day leave of 
absence in the case of a death of an Employee's grandchild will 
increase to two consecutive days. 

17.4 Two consecutive days leave of absence, with regular pay, will be 
granted in the event of the death of an Employee's mother-in-law or 
father-in-law. 

17.5 In the event an Employee is required to travel more than 250 
kilometres (one way) to attend a funeral, one additional day of 
bereavement leave shall be granted. The Employee shall provide 
verification of such attendance satisfactory to the Department Head 
within five (5) working days after returning to work. 

17.6 There shall be no pyramiding of Bereavement Leave with annual 
vacation, statutory holidays, sick leaves, leaves associated with 
Workers' Compensation claims and Long Term Disability claims. This 
shall not preclude taking vacation time either immediately before 
or immediately after a period of bereavement leave, but bereavement 
leave may not be taken while on vacation. 

17.7 Such Bereavement Leave of Absence shall not constitute a break in 
service. 

18. PENSION PLAN 

18.1 Effective August 22nd, 1972, all Employees covered by the terms of 
this Agreement who regularly work more than 24 hours per week become 
eligible for and must participate in the Pension Plan and submit to 
the Commissioner of Human Resources forthwith a proof of age document 
satisfactory to the Pension Committee. 

19. RETIREMENT 

19.1 Normal retirement shall be as of the 1st day of the month following 
reaching the age of 65 years. Extensions of service beyond the age 
of 65 may be granted at the request of the Employee and subject to 
the approval by the Employer, and in the event of a dispute, non- 
approval of the request may be grieved. 
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20. 

20.1 

20.1.1 

20.2 

20.3 

20.4 

20.5 

20.6 

All eligible Employees shall subscribe to the Ontario Health 
Insurance Plan and all Employees may, if they so desire, subscribe 
to the Supplementary and Extended Health Plan presently being 
provided by Confederation Life or equivalent plans as approved by 
Council. Effective January lst, 1990 coverage shall increase to 
$125.00 per two (2) year period. Effective July lst, 1991 coverage 
shall increase to $165.00 every two (2) year period. The Employer 
agrees to pay 100% of the premiums for such plans for Employees who 
are employed on a regular basis of 24 hours a week or more. For 
Employees who are employed on a regular basis of less than 24 hours 
per week the Employer and the Employee shall each pay 50% of the 
premiums for such plans. 

For clarification purposes the following wording submitted by the 
Carrier dealing with drugs, medicine, sera and vaccine, including 
insulin, sets out those drugs, medicine, etc. which are coveked, viz: 

1. those legally requiring a prescription, or 

2. are normally available only by prescription even though a 
prescription is not required by law when prescribed by a 
physician or dentist, and dispensed by a pharmacist, physician 
or dentist. 

The Employer and the Union agree to share on a 50-50 basis the cost 
of premiums for hospital, surgical and medical benefits for former 
Employees who have retired on pension prior to April 30, 1984. 
Effective April 30, 1984, the cost of these benefits will be paid 
25% by the Corporation and 75% by the Union. Effective July lst, 
1989 75% of the cost of these benefits shall be paid by the Employer 

_. and 25% by the Union. _-  

The Employer agrees to 100% of the premiums for a Long Term 
Dizability Plan which w ing implemented as of the 22nd day of 
May, 1974. The City will determine the Carrier. The benefit level 
of the Plan to be 75% of basic salary to a maximum of $2,500.00 per 
month for disability claims arising on or after January 1, 1981. 
The benefit level of the Plan to be 75% of basic salary to a maximum 
of $3,500.00 per month for disability claims arising on or after 
January 1, 1988. The benefit level of the Plan to be 75% of basic 
salary to a maximum of $4,000.00 per month for disability claims 
arising on or after July lst, 1991. 

When an Employee is off duty on account of illness or non-compensable 
injury and not in receipt of salary and wages from the Employer the 
Employee will be considered to be on "no-pay status". Any benefit 
contained in this Agreement shall be contingent upon an Employee 
being in actual receipt of salary or wages provided that when an 
Employee is considered to be on "no-pay status'' the Employee will 
continue to have the City's share of the applicable benefits 
maintained for four consecutive full pay periods provided that the 
Employee shall continue to pay his or her share of the normally 
shared benefits. 

Following the aforementioned four consecutive full pay periods the 
Employer will continue to remit its portion of premiums where 
applicable for Employees on "no-pay status" for a further three 
consecutive periods with respect to O.H.I.P., Semi-private 
Hospitalization and Comprehensive Medical Insurance only. 

Following the above 14 week period, the City will maintain the 
Employee covered by all applicable benefits, provided that either 
the Employee or the Union pay and maintain payment of the full cost 
of the premiums for all such applicable benefits. 
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20.7 Following acceptance and placement on L.T.D. prior to April 30, 1984, 
but not being accepted for disability pension, the City's share of 
the Employee's pension contributions will be maintained when matched 
by the Employee. The City will upon written request of the Employee 
maintain the benefit coverage for O.H.I.P., Semi-private, 
Comprehensive Medical coverage and other applicable benefits and the 
Employee or the Union shall be responsible for payment of the full 
cost of the premiums for all such benefits. In the event of a 
default by the Employee or the Union to make the necessary payments, 
the Employee will be notified by registered mail that such coverage 
has expired and that he or she is no longer covered. Effective April 
30, 1984, the benefit premiums for O.H.I.P., Semi-private, Major 
Medical and Group Life Insurance coverage of $10,000.00 shall be paid 
25% by the Corporation and 75% by the Union. Effective January lst, 
1992 benefits shall be paid on a 50/50 basis by the Union and the 
Corporation. 

20.8 All persons who qualify for Long Term Disability Insurance benefits 
shall be transferred to a "Special Holding Unit" unless the medical 
evidence is so definite as to obviate a return to work, in which case 
the Employee shall be required to submit an application for a medical 
disability pension and upon acceptance, he or she shall then be 
deleted from the "Holding Unit" and separated as being retired on 
pension. 

20.9 When an Employee is transferred to the "Special Holding Unit" the 
benefits provided shall be as set out above and there shall not be 
any accrual of seniority for the purpose of benefits contained in 
the Collective Agreement. 

20.10 Where an Employee recovers from the disability and is medically 
certified to resume work the Employee will be returned, if physically 
and mentally able, to work similar to that which the Employee was 
performing at the time the disability was incurred. If the- Employee 
is not so able to return to work and is incapable of fully performing 
his regular duties because of injury , occupational disease, advancing 
years or disability, such Employee may be given preference for any 
available position for which he is considered competent to perform 
without the Personnel Department being required to advertise the 
position, provided such Employee may not displace any other Employee 
by reason of seniority and the City will advise the Union of each 
case prior to the Employee's return. The applicable rates of pay 
€or the position to which the Employee has been allocated will apply 
and it is agreed that no grievance will be lodged by the Union on 
behalf of its members in such instance. 

21. GROUP LIFE INSURANCE 

21.1 Employees who are employed on a regular basis for 24 hours per week 
or more shall participate in the Group Life Insurance Plan to which 
the Employer subscribes. 

21.2 The Employer agrees to contribute fifty per cent (50%) of the total 
premium paid for each Employee who subscribes to said plan or any 
amendment thereof. 

21.3 The Employer and the Union agree to share on a 50-50 basis the cost 
of premiums for Group Insurance for former Employees who have retired 
on pension prior to April 30, 1984. Effective April 30, 1984, the 
cost of $10,000.00 in Group Life Insurance coverage will be paid 25% 
by the Employer and 75% by the Union. Effective July 1, 1989 the 
cost of the $10,000 Life Insurance Policy for Retirees is to be 
shared on a 50/50 basis between the Employer and the Union. 
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22. DENTAL PLAN 

22.1 Effect ive  January 1, 1983, t h e  B a s i c  Coverage w i l l  be updated t o  t h e  
Confederation Life  Standard Basic Plan. Such improvement t o  t h e  
B a s i c  Coverage is conditional upon t h e  Employee's share (5/12) of 
t h e  U.I.C. Premium Reduction being used on a continuing bas i s  by t h e  
Employer toward t h e  cost of same. The Employer w i l l  provide the 
Confederation Life  Major Services Plan on an 80% co-insurance basis;  
i n  addit ion,  a 50% co-insurance Orthodontia Rider t o  cover e l i g i b l e  
expenses f o r  a l i fe t ime  maximum of $2,000.00 per family member. The 
Employer w i l l  determine t h e  carrier and pay 100% of t h e  premium based 
on t h e  1988 O.D.A. Schedule of Fees s h a l l  apply. Effect ive  A p r i l  
lst, 1991 t h e  1991 O.D.A. Schedule of Fees s h a l l  apply. Effect ive  
A p r i l  lst, 1992 the  1992 O.D.A. Schedule of Fees s h a l l  apply. 

23. SENIORITY 

23.1 Senior i ty  s h a l l  be established on t h e  bas i s  of an Employee's t o t a l  
permanent uninterrupted service with t h e  Employer calculated from 
t h e  last hir ing date  w i t h  t he  Employer. 

23.2 The Employer w i l l  forward a list t o  t h e  Union each year showing t h e  
roster of a l l  persons covered by t h e  terms of t h e  Agreement showing 
t h e  da te  each Employee w a s  appointed t o  t h e  permanent s t a f f .  An 
Employee may request through h i s  or her Department Head information 
r e l a t i v e  t o  t h e i r  senior i ty  date. 

23.3 

23.4 

Senioritv Durinu Absence 

An Employee s h a l l  not lose h i s  sen ior i ty  r i g h t s  by rea8 

- (i) abs on account of ss while i n  receipt of s ick  
Pay its subject t o  

(ii) absence on account of i l l n e s s  where s i ck  pay c r e d i t s  have 
been exhausted, subject t o  Section 11, and fur ther ,  t h a t  
such i l l n e s s  without s ick  pay c r ed i t s  does not exceed a 
period of one year from t h e  time such c r e d i t s  have been 
exhausted; 

(iii) absence on account of an accident which is adjudged a 
Workers' Compensation Case; 

( i v )  service  i n  H e r  Majesty' 8 Forces during a time of war or 
during a national emergency provided t h e  Employee re turns  
t o  t he  employ of t he  Employer within 90 days a f t e r  an 
honourable discharge; 

(v )  authorized leave of absence. 

Transfer to Position Outside the Union 

Employees promoted or t ransferred t o  posi t ions  outs ide  t h i s  Unit 
provided such Employees w e r e  employed as permanent Employees of t h e  
Employer sha l l  i f  returned t o  a posit ion within t h e  Unit,  be 
permitted t o  count such service for  sen ior i ty  purposes. 
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Probationary Emlovees 

All Employees occupying positions as set out in Schedule "A" who are 
appointed to the permanent staff shall serve a probationary period 
as follows: 

Dental Hygienists - six (6) months; 
All others - three (3) months. 

The employment of such Employees may be terminated at any time during 
the probationary period without recourse to the Grievance Procedure. 
On completion of the probationary period they shall be placed on the 
departmental seniority lists. 

Lay-off and Rehitinu Procedure 

In the event of a lay-off due to lack of work or where the position 
has been declared redundant or in the event of rehires the Employer 
shall take into consideration ability to perform the duties, 
classifications and Employee's seniority. 

The Employer agrees to notify the Union as far in advance as possible 
before introducing any technological or other changes or methods of 
operation which affect the rights of Employees, conditions of employ- 
ment, wage rates, or work loads. 

If and when the Corporation should alter the work method or methods 
now in effect, no Employee with at least two years of .permanent 
service with the Corparation will have his/her employment terminated 
by reason thereof. 

Curtailment or discontinuance of the dental program by the Employer 
or assumption of it by another agency shall not constitute either 
a technological change or an alteration of the work methods and 
Article 24.2 shall not apply. 

- 

Where new or greater skills are required than are already possessed 
by affected employees under the present methods of operation, such 
employees shall be afforded the opportunity to be trained by the 
Corporation at the expense of the Employer. 

REPRIMAND 

25.1 If a Department Head or his/her designate feels that it is necessary 
to reprimand an Employee, he shall reprimand such Employee in private 
and the Employee shall have the right to Union Representation. 

25.2 Where a reprimand will result in a memorandum being sent to the 
Employee which would become part of his or her employment history, 
the Employee may at his or her option, be accompanied by a Union 
Representative. 

25.3 When the most recent disciplinary action taken against an Employee 
has occurred at least forty-two (42) months previous, the employment 
history of the Employee shall not be used against him before an 
arbitration proceeding. Such disciplinary action includes letters 
of reprimand and any other adverse reports arising out of the 
disciplinary action referred to in this Article. 



26. 

26.1 Employees off duty as a result of an accident or occupational illness 
incurred in the performance of their duties which has been adjudged 
a Workers' Compensation case shall be entitled to all benefits to 
the extent provided by the Workera' Compensation Act, which includes 
hospital and medical care. It is understood that an Employee will 
receive wages or salary in addition to the compensation up to the 
amount of his regular pay, so long as he has any unused accumulated 
sick pay credits; provided that there shall be no further deduction 
from such sick pay credits on the balance if any thereof, for the 
time off duty in excess of three (3) months from the commencement 
of such accident or occupational illness provided further that an 
employee shall have the right, which he/she must exercise in writing 
to the Commissioner of Human ReSOUrCeS at the time of the claim being 
made to the Workers' Compensation Board, to request that no money 
be paid to him/her in addition to the compensation so that no portion 
of his/her accumulated sick pay credits is used. 

2 7 .  

27.1 The Employer agrees to acquaint new permanent Employees with the fact 
that a Collective Agreement between the Employer and the Union is 
in effect. 

27.2 Newly appointed permanent Employees shall be presented with a copy 
of the Collective Agreement on their appointment to the permanent 
service. 

28. 

28.1 Where a difference between the Parties ng to the- 
interpretation, appl Agreement, 
including any questi is acbitrable or where 
an allegation is made that this Agreement has been violated or 
whenever an Employee is suspended or dismissed for cause, such 
difference, allegation, suspension or dismissal being hereinafter 
referred to as "The Grievance", the following Grievance Procedure 
shall apply, namely:- 

The Parties agree that they will endeavour to resolve the matter in 
dispute by discussion prior to Step 1. 

28.2 

28.3 

Ster, I.. 

The Union, shall within ten (10) working days after the Grievance 
first arises, file the,said Grievance and redress sought in writing 
with the Department Head, who shall confer forthwith with the 
Employee involved and who shall render his decision within ten (10) 
working days from date of the meeting. The Employee shall be 
accompanied at the said meeting by a Representative of the Union. 

Ster, 2 

In the event that the Department Head does not provide redress 
satisfactory to the Union, the Union may within three (3) working 
days after the receipt of the aforesaid written decision of the said 
Department Head, forward to the Commissioner of Human Resource8 a 
copy of the grievance together with the decision of the Department 
Head and, upon receipt of such copies, the Commissioner of Human 
Resources shall forthwith confer with the Business Agent or 
authorized representatives of the Union and shall advise the Union 
in writing of his decision in respect to the grievance within ten 
(10) working days of the said meeting. 
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28.4 SteD 3 

1. In the event that the Commissioner of Human Resource8 does 
not provide redress satisfactory to the Union, the Union may 
within seven (7) working days after the receipt of the written 
decision of the Commissioner of Human Resources require that 
the grievance be submitted to arbitration by notifying the 
City in writing, of its desire so to do. The Parties shall 
meet forthwith to select a single Arbitrator. In the event 
that the Parties cannot agree on a mutually acceptable 
Arbitrator, the appointment shall be made by the Minister of 
Labour of Ontario upon the request of either Party. The 
Arbitrator shall hear and determine the grievance and shall 
issue a decision and the decision shall be binding upon both 
the Union and the Corporation and upon any Employee affected 
by it. 

2. Each of the Parties hereto will jointly in equal shares bear 
the expenses, if any, of the Arbitrator. The decision of the 
said Department Head or the said Commissioner of Human 
Resources, as the case may be, shall be final and binding upon 
the Corporation and the Union and upon any Employee affected 
by it unless a subsequent step is taken within the times 
hereinbefore limited and the decision of the Arbitrator in 
any event shall be final and binding upon the City, the Union 
and upon any such Employee. 

28.5 Whenever and so often as any Employee coming within the 94 Unit is 
suspended for a period of five (5) days or more or dismissed for 
cause, the Grievance Procedure as set forth in the preceding clause 
shall apply except that the Grievance shall be initiated at the 
Commissioner of Human Resources level within five (5) working days 
after the said Employee is suspended or ceases to be emplayed by the 
City. 

29. FAILURE TO REPORT FOR WORK 

29.1 An Employee who has been absent from work without notice or 
authorized leave of absence for a period of three (3) consecutive 
working days shall be separated from employment with the Employer. 
The Employer shall reinstate such Employee if reasons satisfactory 
to the Employer are provided within five (5) working days following 
the separation of such Employee from employment. 

30. TERMINATION AND AMENDMENT 

30.1 This Agreement shall be effective from January I, 1991, and shall 
continue in full force and effect until December 31, 1992 and it 
shall automatically renew itself on January 1st of each year unless 
terminated or amended as provided in the following paragraph: 

30.2 "Termination of, or any amendment to this Agreement shall be preceded 
by a written Notice by either Party sixty (60) days before renewal 
date of same." 

31. NEGOTIATIONS 

31.1 It is mutually understood by both Parties that negotiations with 
respect to a subsequent contract, or any amendments thereof, will 
commence as soon as possible after the receipt of notice by either 
Party and will continue without interruption until a new agreement 
is completed. 
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STRIKE. ETC., .AND LOCKOUT 0 

32.1 In view of the orderly procedures established by this Agreement for 
the settling of disputes and the handling of grievances, the Union 
agrees that, during the life of this Agreement, there will be no 
strike, picketing, slow-down or stoppage of work either complete or 
partial, and the Employer agrees that there will be no lockout. 

32.2 Notwithstanding Section 32.1 hereof, in the event that any Employees 
of the Employer, other than those covered by this Agreement engage 
in a legal strike and ma ees shall have 
the right to respect such picket lines, and the Union agrees that 
it will not take any action against any o€ its members who do not 
respect such picket lines. 

ain picket lines, the 

32.3 The exercise by an Employee of his/her rights under this Article for 
two (2) days or less in any month shall not constitute a break in 
service for the purpose of Sick Pay Credits. 

33. 

33.1 Dental Hygienists currently receiving a basic allowance plus 
kilometerage allowance shall continue to receive the same at the 
pleasure of the Employer with the provision that in the event the 
rate for non-union Employees who receive the basic allowance plus 
kilometerage formula is altered, the rate for the dental staff so 
affected and who are covered by the terms of this Agreement shall 
be amended accordingly on such date as is established for the non- 
union group. With respect to other Employees whenever, during any 
calendar year, an Employee is authorized to use his or her automobile 
on business of the Employer, the Employer shall pay to such Employee, 
effective July lst, 1990, kilometerage at the rate of thirty-two 

s (32c) per k 

33.2 Employees who have been designated by the Deparement Head to have 
automobile available for use by the City shall be paid for each 
whflst so designated a minimum guarantee of $44.00 per month 

inclusive of the payment for all such kilometres used, effective 
January lst, 1991. The following employee8 are so designated, the 
3 Floating Dental Assistants, all of the Dental Educators, all the 
Dental Hygienists, and the Dental Assistants who are assigned to the 
Hygiene Teams. 

34 UNIFORMS 

34.1 The Corporation shall provide the uniforms for the Dental staff as 
follows: 
1991 - Effective the start of the school year the Corporation shall 

provide three (3) washable lab coats. 

1992 - Effective the start of the school year the Corporation shall . 
provide two (2) washable lab coats. 

35. GENERAL 

35.1 The Employer and the n or anyone authorized to act on their 
behalf, shall not rem ny member to make any written or verbal 
agreement which shall be at variance with the terms of this 
Agreement. 

35.2 The Secretary of the Union shall be notified in writing of all 
transactions of Council that affect the Members of the Union. 

35.3 Wherever the singular or masculine is used in this Agreement, it 
shall be considered as if the plural or feminine has been used 
wherever the context so requires. 
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I N  WITNESS WHEREOFthe Parties hereto have hereunto a f f i x e d t h e i r  corporate seals 
by the hands of the respective Officers i n  that behalf. 

Authorized and approved by 
By-Law Number 31510 
Enacted and Passed t h i s  
29th day of May, 1991 

THE CORPORATION OF THE 
CITY OF NORTH YORK # 

I CITY OF NORTH YORK I A P P R O V E D  

BY . .......... ....--.. I Dept ...... Id...&.,.. ...... 
1 LEGAL DEPARTMENT I 

CLERK'S DEPARTMENT 
AS TO AJJH3RITY 

TEE NORTH YORK CIVIC EMPLOYEES' UNION 
LOCAL 94, CANADIAN UNION OF PUBLIC 
EMPLOYEES, (DENTAL HYGIENISTS AND 
ASSISTANTS) 

PRESIDENT 



0 CITY OF NORTH YORK 
5100 YONGE STREET 
NORTH YORK Telephone '(416) 224- 
ONTARIO 
M2N 5V7 Fax (416) 733-4264 

PARKS & RECREATION DEPARTMENT 

Reply attention of 

................................................. 

Fils na ..................................... 

May 16th, 1991 

Mr. Brian Cochrane, 
President, 
North York Civic Employees' Union, Local 94, 
1170 Sheppard Avenue West, Unit #IS 
NORTH YORK, Ontario 
X3K 2A3 

RE: DEN!PAL HYGIENISTS AtOD ASSISTANTS COLLECTIVE AG- - 
LESTTERS OF INTENT 

Dear Mr. Cochrane: 

During the 1991 negotiations the Corporation agreed to the following Letters of 
Intent which shall remain in effect for the term of this Agreement. 

1. Patkinq 

2.  

The Corporation will offer a 50% discount, plus GST, on the prevailing flat 
rate at the Beecroft Parking Garage. This rate is subject to change and 
is a monthly rate. It is recognized tha an employee's se of the parking 
space must be continuous in order for the employee to be guaranteed a 
parking spot. - -  

Use of S&k Z i m e  - F m i l v  R e s m a s i b i l i t i e s  

An Employee may request to use their sick time in the event that an illness 
of the Employee's spouse or child occurs which prevents the Employee from 
reporting to work or requires that the Employee leave early or arrive for 
work late, provided: 

(a) The employee has completed the probationary period as specified in 
the Agreement; and 

(b) the Employee has sick time available; and 

(c) except in emergency situations, the Employee notifies hi8 or her 
department at least twenty-four (24) hours in advance of the required 
time off. 

The Employee must specify that their request is for Family 
Responsibilities and may be required to produce evidence that i8 
satisfactory to the Corporation justifying their request. Leave for 
Family Responsibilities shall be limited to a maximum of three (3) 
working days per calendar year, non-cumulative. 

Yours truly, 

W. 'Lorne Andrews, 
COMMISSIONER OF HUMAN RESOURCES 



May 15, 1991 

CITY OF NORTH YORK 
5100 YONGE STREET 
NORTH YORK 
ONTARIO 
M2N 5V7 

HUMAN RESOURCES DEPARTMENT 

Mr. Brian Cochrane, 
President, 
North York Civic Employees' Union, Local 94, 
1170 Sheppard Avenue West, Unit %15 
NORTW YORK, Ontario 
M3K 2A3 

Rg:_ INSURANCE 

Dear Mr. Cochrane: 

Telephone (416) 224- 

Fax (416) 224-2985 

The Corporation informs you that any employees authorized by law and having 
permission from the Corporation to drive Corporation-owned or long-term leased 
vehicles will be covered as Additional Insureds as provided under the 
Corporation's Automobile Insurance Policy for the purposes of th-ird party 
liability while operating the vehicle on Corporation business. 

_. 

Yours truly, - 

.b&& w. Lorne ndrews, L A N &  
COMMISSIONER OF HUMAN RESOURCES 



SCHEDULE, 'A' - LOCAL 94 DENTAL AGREEMENT 

Effective Januanr 1st. 1991 

0 

SALARY 
GRADE PosmON DESCRIPTION 

WOO1 DENTAL HYGIENIST (25 hrlwk) 

DF002 DENTAL EDUCATOR (25 hrhnk) 

DF003 DENTAL ASSISTANT FIT (25 hrlwk) 
DENTAL ASSISTANT PIT (15 hr/wk) 

DFOO4 DENTAL CLERK & ASSISTANT 

1 $623.33 $65200 
2 $650.22 $680.13 
3 $675.96 $707.05 
4 $71 1.83 $744.57 

1 $15.04 $15.73 
2 $15.60 $16.32 
3 $1 6.26 $17.01 
4 $16.86 $1 7.64 

1 $14.92 $15.61 
2 $15.49 $16.20 
3 $16.16 $16.90 
4 $1 6.74 $1 7.51 

1 $14.95 $15.64 
-. 

May 28th, 1991 



CITY OF NORTH YORK 
d 

Human Resources Department 

Personnel Directive 08-91 

pq PREGNANCY AND PARENTAL LEAVE 

Effective December 20, 1990, the City of North York adopted certain changes in the area of 
ereanancv and Darental le- of abse nqg These changes were necessary to comply with recent 
amendments to the Ontario Employment Standards Act and are deslgned to assist employees of the 
City with their family responsibilities in caring for newborns and newly adopted children. It should 
be noted that to the extent these changes conflict with or are different from the existing provisions 
of various collective agreements, they replace the existing provisions. 

PROCEDURE 

The following highlights of the new legislation (8111 14) are provided: 

. A pregnant employee who started employment with the City at least 13 weeks before the 
expected birth date is entitled to pregnancy leave. 

. A pregnant employee may commence her pregnancy leave no earlier than 17 weeks 
before the expected date of deiiwery. 

Needs o+pregnant employees ure to be reasonably accommodated. 

. For enctt perent employed by the City for at least 13 w e e h  there is available up 
to 18 weeks of unpaid parental leave following the birth of a child or, the coming 
of a CMM into the custody, care and contrd of a jmrent for r b  f h t  time. 

At the COnCIUdon of the 17 week pregnancy leave, an employee must, if being 
taken, begin her parental leave unless the child is not under her care at that time. 

. 

Other parents electlng to take this leave must commence it within 35 weeks of the 
chlld being born or coming into care of a parent for the first tlme. 

* Parent - T o  include adoptive parents, as well as a 'person in a relatlmship of some 
permanence with the natural or adoptive mother or father of the child who 
intends to treat the child as his or her own'. 
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. Benefiw will continue induding pendms, life inswance, acddental death, extended 
healthp dental and any other types of plans that are jwewibetj by Provincial 
regtdatims. Throughout pregnancy and parental leave the City shall ContJnUe to pey 
the employer's contributions for such @ans Unk?s the employee provides a written 
notice that fhe employee does not intejrd to'p8y the employee's contr/bution8. 

. Employees are r e q d r d  to give a mlninuun of two weeks' notice of the date the 
/ w e  wi// begin. The notice perid is waiwd In the event of pregnancy 
complicationsp premature birth or adop?ive child unerpectedly coming Into care. 

€mployees are required to give a minimum of four weeks' notice of the date leave 
is to end- 

. 

. Emp/oyees we permitted to change the dates they intended to begln or return from 
leave if they give their employer the rsqulred notice (see Wow). 

A minimum of two weeks' written notice is required to change the date to an earlier dare 
or later date of U n n i n g  a leave. 

A minimum of four weeks' wriften notice is required from an employee if they intend to 
change to an earlier or later dare of the origin& of leave. 

Qtkcmm 
The employer shall re-instate the employee when the i- ends to the Positforr fhe 
employee mOSt recently heid, if it still exists, or to a comparable positfon, If It does not. 

Seniority continues to accrue. 

The employer shell not in 
on an snrployee because 
or takes pegnumy leave or parental lave. 

_ -  

penalty 
to fake 



J 

An application for pregnancy and parental leave (App. A)  is to be completed by the employee and 
farwarded to the Human Resources Department through the Department Head. 

The application of the Employment Standards Act with respect 
to pregnancy and parentai leave can be complicated and where 
uncertainty exists clarification should be requested from the 
Human Resources Department. 

For Further lnfarmat ion or Clarification Contact; 

Human Resources Department - February 15,1991 

W. Lorne Andrews 
Commissioner of Human Resources (6161) 

Ron Yarwood 
Deputy Commissioner of Human Resources (6162) 

Christine Stoat 
Director of Human Resources and 
Employment Equity (6623) 

Ai Landry, 
Director of Labour Relations and 
W.C.8. Claims (61 65) 

- 3 -  



CITY OF NORTH YORK 
APPLICATION FOR PR GNANCY AND PARENTAL L E h  

HUMAN RESOURCES 
DEPARTMENT d 

PREGNANCY LEAVE 

E 
5 
M 
t 

(Donrum) 

L E A V U  12 

(Flew, “m LEAVE) 
tocuuunn 

TERMS OF APPUCATION 

APPROVAL OF APPLlCATlON FOR PREGNANCY LEAVE 

Penocul infonnction on thk form is collected under th. ruthocly of the hlunkip#l A c t  R.S.O. 1980, C. 302, S. 208, Par. 45 and 
wtll k utod to eetwminaelbi#(lty benefitawttenmnt. o w r t i o c # . b c n n t h h ~  or parsod lnformatlon should be 
directod to the Deputy Commiukner of HumM Rlnourceh City ot Notth York, 5100 Yon- Street, NoRh York, Ontario M2N SV7 

’ Or by mt.Cc through 224-6162. 
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OAT€ (DIwypIyt M C M T N € N T  WAD S ( W N M  

MT€ (DWWY) COUYISYOYEI. MUMAN MSOURCES 

I 

PARENTAL LEAVE e 
I 

E 
5 

I m wwlll be a 
an unprlcl leave of a m  C order to care for the cMM(m). 

a now barn 01 newty adopted chiid who Intocrde to con#~wnc. (or oxtend It natural mothor) 


