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This agreement made this 14th day of August 2003, A.D. 

between: 

The Corporation ofthe City of Waterloa 
hereinafter called "The Corporation" 

ofthe first part 

-and. 

The City of Waterloo Staff Association 
hereinafter called " The Association " 

ofthe second part 

Whereas the Association has presented to the Council of The Corporation of the City of 
Waterloo, that it is authorized on behalf ofcertain employees of the Corporation as hereinafter defined 
to negotiate with the said Corporation, in the maner of salaries and working conditions, covering the 
employment of such employees engaged by the Corporation for the carrying out of the van'ous services 
provided by the Corporation 

And Whereas it is desirable and necessary that there shall be harmonious relations 
behveen the Corporation and its employees. 

Now Tberefore The Corporation And The Association wvenant and agree each with 
the other ofthem as follows: 



1 .oo EMPLOYEES COVERED 

1.01 
“A” and schedule “B” included hereto. Membership in the Association shall be a condition of 
employment. 

This Agreement shall apply lo the employees coming within the lob Classifications in Schedule 

1.02 Each employee shall be required, as a condition ofemployment, to conlribute to the 
Association such dues as are from lime to time authorized, levied and collected from the general 
membership of lhe Association. “his includes Regular Full Time and Regular Part Time employees. 
Management will contribute for social purposes only. Contract employees will also contribute for 
social purposes only. 

1.03 Under the terms of this Agreement the Corporation on behalf of the Staff Association is 
authorized to deduct an amount equal to the normal monthly dues from the earnings of each employee 
covered by this Apement .  

1.04 
at which time a decision must be made to make the employee Regular or to terminate. 

Contracts ofTemporary employees will not extend beyond twenty-four (24) continuous months 



2.00 SALARY SCHEDULE 

2.01 
2003; 2004 salaries are effective January I ,  2004; and 2005 salaries are effective January 1,2005. 

2.02 
July 1,2003, January 1,2004 and January 1.2005. Schedule " B  dated January 1,2003 and July 1, 
2003, January 1.2004 and January I ,  2005. 

It is agreed that the basis ofpayment for 2003 salaries is effective January 1, 2003 and July 1, 

The salary range for any position shall be as shown on Schedule "A" dated January 1,2003 and 

2003-Januaq 

Schedule "A" 

Jaunary 2003 -Rates 35 Hour Workweek Grades and Levels 

Schedule "B" 

January 2003 Rates 40 Hour Workweek Grades and Levels 

I Job I Minimum I Step 2 I Step 3 I Step 4 I Step 5 I Step 6 I 



5 

2003-Joly 

Schedule "A" 

2003 July Rates 35 Hour Workweek Grades and Levels 

Schedule "B" 

2003 July Rates 40 Hour Workweek Grades and Levels 



2004 ~ Januaw 

Schedule “A” 

2004 January Rales 35 Hour Workweek Grades and Levels 

Schedule “B” 

2004 January Rales 40 Hour Workweek Grades and Levels 



2005- January 

Schedule “A” 

2005 January Rates 35 Hour Workweek Grades and Levels 

Schedule “B” 

2005 January Rates 40 Hour Workweek Grades and Levels 



Q 

3.00 VACATIONS AND RECOGNIZED HOLIDAYS 

3:Ol Regular employees shall receive annual vacation with pay based on their individual service date, 
following the completion of the required years of service. Vacation for Full Time Regular employees will 
bc accNed at the appropriate rate on a monthly basis. 

The vacation schedule for all Regular employees covered by this Agreement shall be as follows: 

Regolar Full TimelPart-Time Employees 

Years ofbervice Monthly Accrual 
flndividual Rate fflrs) 

Monthly Accrual #of  RegularIPart 
Rate Mrs)  Vacation D a w  Time Rate 

Service Date) 35 h r  Sebedule 40 b r  SEhedkle 
Hire - 2 years 5.833 6.667 10 4% 

2 years 7.583 8.667 13 5% 
3 Years 8.750 10.000 I5 6% 

19 years 15.167 
20 years 15.750 
21 years 15.750 
22 years 16.333 
23 years 16.917 

24 years-30 years 17.500 

17.333 26 10% 
18.000 21 10% 
18.000 27 IO% 
18.667 28 11% 
19.333 29 11% 
20.000 30 12% 



3.02 Employees covered by this Agreement shall be entitled to receive all statutorypublic holidays 
and the following recognized holidays: 

Reeopnbed Holidays 
Easter Monday 
Remembrance Day 
CIVIC Holiday 
Floater (January I-March 30) 

Statutory Publie Holidays 
New Years Day 
Good Fnday 
Victona Day 
Canada Day 
Labour Day 

I Thanksgiving Day 
1 Christmas Day 
I Boxing Day 

One ( I )  Floater Day to be taken by each employee between January 1 st and March 3Mh each year as 
arranged with their Team Leader. 

3.03 
3.02 fall on a scheduled non-working day, a day off in lieu will be granted. If Remembrance Day falls 
on a non-working day, a floater holiday may be taken at any time up lo lune 30th of the year following 
Remembrance Day, subject to a suitable date being arranged with the employee's Team Leader. One 
floater day in lieu of Easter Monday, Remembrance Day, or Civic Holiday may be taken in the went 
an employee is required to work, subject to a suitable date being arranged with the employee's Team 
Leader. 

4.00 

4.01 (i) An employee shall he granted full salary during absence due to illness for a total period of 
eighteen (1 8) working days in any calendar year. These working days shall accumulate to L e  
employee's credit at a rate of 1-1/2 days per month of service lo a maximum of eighteen (1 8) days per 
year. 

In the event that any of the recognized holidays except Remembrance Day, set out in Section 

SICK LEAVE AND RETIREMENT OR DEATH BENEFIT 

(ii) Employees will be entitled to use 5 days of the accumulated 18 days per year sick leave to 
be used for personal and/or family dependant care provided that adequate sick leave days have been 
accumulated on an annual basis. 

(iii) Male employees shall be granted a one- ( I )  day paid leave of absence at the time of the 
birth or adoption oithe employee's child. 

(iv) If an employee is ill during their scheduled and approved vacation only, then 50% of those 
days may be hansfemed to sick leave and vacation days reinstated subject to the following: 
Written request is received by their Director within (7) seven working days of their return to work. 
And; 
The request is supported by a medical certificate (cost is employee's responsibility). And; 
Normal Statutory holidays, compressed days or any other day other than vacation, are not eligible. 



4.M In the event an employee is absent for a total period less than eighteen ( I  8) working days in any 
calendar year, the employee shall be allowed a credit for the difference between eighteen (1 8) working 
days and the number ofworking days the employee was absent due to illness and such credit shall 
accumulate to an unlimited number of days, provided that there shall be no greater accumulation than 
eighteen (1 8) working days in any one year. 

4.03 
years of continuous service with the Corporation, an employee shall be entitled to be paid fiAy (50) 
percent of their accumulated sick leave credits to a maximum amount of fifty (50) percent of one year's 
normal earnings at the rate received immediately prior to termination ofemployment subject lo the 
following conditions: 

Upon termination of employment, retirement or death, following the completion of ten (10) 

(i) Upon becoming engaged by another Municipal Corporation or local board thereof or the 
Provincial Government or any agency thereof and without any intervening period of other 
employment, the employee may elect lo have the payment described above transferred to the hiring 
employer, subject to written acceptance by the hiring employer that sick leave credits equal lo that 
provided by the former employer will be placed to the employee's credit. 

(ii) In the event of death, the beneficiary as shown on the Group Insurance Record shall be paid 
the monies owing. 

(iii) The sick leave severance allowance as defined in lhis Article shall not apply to employees 
hued on or afler June Ist, 1985. 

(iv) In the event of death, benefit coverage will be conlinued for the employee's spouse and 
dependents for twenty-four (24) months from the date of employee death. 

4.04 The Corporation may grant a leave of absence for up to one ( I )  year without pay and without 
loss of seniority to employees for legitimate personal reasons such as education or skill development, 
personal or family care or military service. A request for such leave shall be made, in Writing, lo the 
employee's Team Leader as far in advance as possible and the granting of such leave must have ihe 
approval ofboth L e  Team Leader and the Director of Human Resources. 

Alternatively an employee may elect a paid sabbatical in duration of six (6) or twelve (12) months 
maximum and would only be eligible afler three (3) years of continuous service with the Corporation. 
This sabbatical will be funded through a prepaid leave plan ofpayroll deductions. Details of the 
program are available through Human Resources 

5.00 EMPLOYEE BENEFJTS 
@lease refer IO the Benefts booWer for a complete listing ofbenefts) 
5.01 The Corporation a w e s  to pay 100% ofthe premium cost of the Group Medical, Life Insurance 
and Long Term.DisabilirylInsuran~e..The Group Life Insurance will provide iife insurance coverage 
equivalent to two (2) times the employee's normal salary wiih no maximum coverage to the nearat 
One Thousand Dollars ($1,000). 



Effective on ratification, the pwscribd drug plan will provide coverage for all dtvgs legally requiring 
a prescription and only for those eligible expenses for medically necessary services required for the 
treatment of disease or bodily injury. Dispensing fee charges for these drugs will be capped at $6.50, 
per prescription. Over-the-counter (OTC drugs) which do not require a prescription will not be 
eligible, with the exception of selected life-sustaining drugs. 

The Corporation will provide Dependent Life Coverage for Seven Thousand Five Hundred Dollars 
($7500.00) per spouse and Four Thousand ($4000.00) per child. 

The Corporation will provide Vision Care coverage of n u e e  Hundred Dollars ($300.00) every hventy- 
four (24) months with no deductible. Effective on ratification. lhe Corporation will provide an eye 
examination by an Optometrist limited to one examination in a 24 month pm’d  for the employee and 
each insured dependent. This examination is in addition to the examination covered by the Provincial 
Health Insurance Plan. 

The Corporation will provide hearing aid coverage at a maximum of Six Hundred Dollars ($600.00) 
every three years subject to proof of application to the Ontario Assistive Devices program. Effective 
January 1,2005 the Corporation will provide an audiology test to a maximum of Seventy- Five Dollars 
($75.00) per lifetime, provided that it is not covered by any other group insurance plan and is carried 
out by a qualified audiologist who is a member of the College of Audiologist and Speech Pathologists. 

The Corporation will provide fertility therapyldrugs to a maximum of $2000/lifetimdfmily. 

The Corporation will provide 50% of the cost of a nahuopath to a maximum of$lSO/year. 

The Corporation will provide coverage under the current L.T.D. insurance contract of 70% ofnormal 
monthly earnings to a maximum monthly benefit of $3,700.00 A.D. & D. Insurance will be increased 
to two (2) times annual salary with maximums as prescribed by the insurer. 

5.02 
of fees will have a one-year lag and automatically be updated every January 1, io the fee gnide one 
year behind the current guide. The Dental Plan shall be based on a 9-month recall. 

The Corporation will provide an orthodontic maximum io Two Thousand Dollars ($Z,oaO.OO) lifetime 
limit. 

The Corporation will provide coverage for pits and fissures sealant for individuals under 19 years of 
age, and to provide coverage for crowns and bridges, caps and dentures on the basis of 50% 
reimbursement to a maximum of One Thousand Five Hundred Dollars ($1,500.00) per year. The 
premiums of this plan shall be 100% paid by the Corporation. 

5.03 
Medical, or sign a waiver relieving the Corporation of any future responsibility, pa)rment M ngbt io 
future participation. Life hsurance Coverage and Long T e m  Disability Insurance IS mandatory. 
Employees may choose to enter into or out of the Group Medical and Dental Plans only on their 
respective employment annivmaty dates subject to the insurer’s teinsialement requirements. 

The Corporation shall provide a Dental Plan with the benefils of such that the O.D.A. Schedule 

Each employee who has completed the qualifying period, shall either join the Group Dental and 



... 

5.04 
the qualifymgperiod, shall, as a condition ofemployment, participate in the Ontario Municipal 
Employees Retirement System integrated with the Canadian Pension Plan. 

5.05 7he Corporation will provide benefits to retired employees prior to the employee's sixty fifth 
(65th) birthday as outlined in the provisions of Appendix "C" attached and as may be amended from 
time to time with the approval of the Staff Association. 

All Regular employees, and those Regular Pm Time employees who following completion of 

6.00 INCREASES AND ADJUSTMENTS 

6.01 No change shall bc made in any classification of any job nor shall any person receive a transfer 
from a job in one classification to a job in another classification except with the approval of the Chief 
Administrative Oficer. 

6.02 
of this agreement shall be granted subject to a successful performance evaluation. 

6.03 
will normally receive the minimum of that grade. If the employee's current salary is higher than the 
minimum of the new grade, then the employee's salary will be moved up to the nearesl step above the 
employee's cumnt salary within that new grade. 

6.04 
period greater than one (1) month, shall be eligible to receive a lump sum payment or temporary salary 
increase of 5% over their current salary or the difference between their salary and 80% of the minimum 
of the new grade. Should a secondment be extended beyond 1 year, employees will move to the 
minimum of the new grade based on a successful performance evaluation. This payment shall exclude 
any overtime, which shall be calculated on the employee's base rate. Secondments to positions outside 
of Staff Association will not be eligible for overtime. 

6.05 An Acting Pay premium of 5% on base daily salary will be granted to employees when appointed 
to the position of Organizational Leadermeam Leader for an accumulated period of three (3) weeks or 
more in any calendar year such payment to be made by Decemher 3 I". 

Pay for performance increases within the ranges as defined in Schedule "A" and Schedule "W 

Employees who move to higher grade either through the Job Evaluation or Competition process 

Employees engaged in a secondment or temporary transfer to a higher grade for a continuous 

7.00 PROBATIONARY PERIOD 

7.01 The probationary period for new employees or those employees new to their position shall be for 
the first six months from the date of employment in that position or until their Team LeaderlDirector 
has confirmed completion of the employee's probationary period and appointment to permanent staff. 
Probationary periods will not extend beyond twelve (12) continuous months at which time a decision 
must be made to make the employee Regular or io terminate. 

7.02 
be set out in the "Terms of Hire". 

During the period referred to in section 7.01, the salary to be paid and the increases ifany, will 



8.00 HOURS OF WORK 

8.01 All employees under Schedule "A" shall be required to work a thirty-five (35) hour week subject 
to an approved schedule. A one-hour unpaid lunch will be provided for in such schedule. All 
employees under Schedule " B  shall be required to work forty (40) hours per week subjecl to an 
approved schedule. It is understood that the Corporation has the right to set the schedule of work 
hours iiom time to time, at its discretion. Should the schedule of work hours be proposed to change. 
the employer will consult with the Staff Association President together with the affected employee(s) 
and establish a reasonable time frame for input and discussion of options. The schedule will only 
change in accordance with the provisions of the Employment Standards Act. 

8.02 Employees are eligible to work a voluntary compressed work schedule or a flex time schedule.. 
Such allowances to work a compressed work week or a flex time schedule shall be up to the discretion 
of the employees Team LeaderIDirector and shall be subject to the ability of the schedule to: 

Create extended service availability 
Provide ample coverage 

A compressed work week shall be as follows: 
For 35 hour a week ~ Employees must work 8 hourstday for 9 days - tenth day off 
For 40 hour a week ~ Employees must work 9 hourdday for 9 days - tenth day off 

Compressed days must be consistent to one day in a two-week period. Days cannot be traded, 
exchanged or banked. Should the Team Leader require an individual to work on their compressed day, 
an alternate day may be arranged at a mutually convenient time. Conditions and terms of the 
Compressed Work Schedule can be obtained through Human Resources. AI no time shall an employee 
work both a compressed and flex time work arrmgement at the same time. 

9.00 OVERTIME 

All documented overtime must have Team LeaderIDirector approval prior to working and all 
accumulated time in lieu must be arranged wilh the Team LeaderlDirector and taken prior to April 30" 
of the following year. The employee and the Team LeaderDirector will make reasonable efforts to 
schedule the lieu time. 

9.01 
eighty (SO) hour pay period through adjusting or flexing the work day wjll be taken as straight time and 
not counted as bonused overtime earned. All extra hours worked during any pay period will be used in 
this manner. 

Does not adversely impacl the operations of the department 

Any authorized additional hours worked and taken as time offin lieu during a seventy (70) or 

9.02 
employee's overtime bank at the following rates: 

All authorized extra hours worked and not laken in the manner above shall be added to the 

Monday to Saturday 
Saturday after 4:OO p. m. 
Sunday, Recognized or Stalutory Holidays 

Time and one half 
Double Time 
Double Time 



9.03 
overtime on any one day. 

9.04 Employees accumulating less than three (3) weeks (105 or 120 hours) of approved bonused 
hours will receive time-off as compensation for this overtime. Employees accumulaling greater than 
three (3) weeks (105 or I20 hours) will receive paid overtime for any amount greater than three (3) 
weeks. At no time will paid overtime be granted without prior authorization of the Director of Human 
Resources 

9.05 
301h, September 30th and December 31sl) and will appear on the paycheque issued immediately after 
the above dales. 

9.06 
regular workday. the employee shall be eligible for a meal allowance of ten dollars ($10.00). 

10.00 CALL-IN 

10.01 
medit to their overtime of a minimum of three-(3) hours credit at the applicable rate. 

11 .OO STANDBY PAY 

11.01 

This overtime provision shall not apply until an employee works more than one-halfhour 

The p ~ p d  for all paid overtime will be made at the end ofeach quarter (March 31sf June 

Where an employee is required lo work three (3) or more continuous hours, contiguous with the 

In the event any employee is called in during off duty hours, the employee will be allowed a 

Employees required and designated by the Organizational Leadermeam Leader lo be on call 
during off duty hours shall receive standby pay of: 

Effective on ratification: One Hundred and Seventy (f 170.00) per week, 
Effective January 1,2004: One Hundred and Eighty ($1 80.00) per week, 
Effective January I ,  2W5: One Hundred and Ninety (SI 90.00) per week. 

In the event a full week is not worked the above amount will be prorated accordingly. 

12.00 SHIFT PREMIUM 

12.01 A shiR premium oE 
Thirty Dollars ($30.00) per week (effective upon ratification), 
Thirty-Two Dollars and Fitly Cents (532.50) per week (effective January I ,  2004). 
Thirty-Five Dollars ($35.00) per week (effective January 1, ZOOS), 

will be paid to any employee assigned to a permanent regularly scheduled non-rotating shifl which 
starts before 7:OO a.m. or finishes aRer 5:OO p.m. In the event the full shifl is not worked, the above 
premium will be prorated to reflect the period actually worked. This shiR premium will not apply 
where the overtime provision of this agreement does apply or lo hours defined under the informal 
flextime policy. 

13.00 CLOTHING ALLOWANCE 

13.01 The Corporation agrees that employees required to wear City Uniforms will be issued the 
uniforms at City expense (By -Law and Parking Enforcement Officers and Mechanics) 
Employees working in an environment that causes damage to their clothing may receive a clothing 
expense up to a maximum of $325.00 per annum. The level of reimbursement will depend on actual 



need. Purchases must be pre-approved by the Team Leader and must be supported by receipts or i t  
will not be paid. Clothing must comply with the Business Unit standard. 

14.00 TRADESPERSON TOOLS 

14.01 
reimbursed for replacement andor breakage of personal tools to a maximum of Three Hundred 
(5300.00) in any one year. 

15.00 HUMAN RESOURCES POLICIES 

15.01 The Corporation agrees that the Staff Association Executive shall have the opportunity to 
review and comment on all proposed Corporate Human Resources policies and changes to existing 
policies relating to Staff Association members withjn a reasonable time frame and prior to 
implementation. 

Upon submission of receipts and with prior Team Leader approval, each tradesperson shall he 

16.00 CONFLICT RESOLUTION PROCESS 

The purpose ofthis article is to estsbljsh a procedure for the resolution of issues that may arise 
between employees and supervisors. 

16.01 Procedure 

I )  An employee, who has an issue regarding a decision of the corporation or their immediate 
supervisor, will contact their immediate supervisor and fully explain the issue. 

2)  If the employee is not satisfied with the immediate supervisor’s response the employee will 
contact their Team LeaderDirector and fully explain the issue. The Team Leader/Director 
will provide the employee with a written response to their concern withh three (3) working 
days. 

3) If the employee is not satisfied with the Team LeaderiDuecIors response they will submit 
their issue in writing to thal individual with copies to the Staff Association and Human 
Resources within three (3) working days. Upon receipt of the written complaint the Team 
LeaderiDirector will convene ameeting with the employee, the immediate supenisor and a 
Staff Association representative within the next five- ( 5 )  working days. Either party can 
also request the presence ofa Human Resources representative at lhjs meeting. The Team 
LeaderDirector will provide the employee with a wrinen decision within three (3) working 
days. 

4) If the employee is not satisfied with Ihe Team LeaderDirectors decision they will submit a 
written request to the StafiAssociation President for the issue to go forward to the Conflict 
Resolution Committee. Upon consideration, the President may submit a written request to 
the Director of Human Resources to convene the Conflict Resolution Cornmince. This 
request must be signed by both the employee and the Staff Association Resident. Upon 
receipt ofthe written request the Director of Human Resources Will convene a meeting of 
the Conflict Resolution Committee along with the employee, Team Leader and Director 



within five ( 5 )  working days. The Director of Human Resources will provide the employee 
with a written decision within three (3) working days. 

16.02 Conflict Resolution Committee 

The Conflict Resolution Committee will be comprised of, the Director of Human Resources, ( I )  
member of the Senior Management Team and two (2) members of the Staff Association. 

17.00 WORWLACE HARRASSMENT 

The City of Waterloo and the Staff Association agree that there will be no discrimination, interference, 
restriction, coercion, or harassment exercised or practiced by any of its employees or representatives 
with respect to any employee by reason of age, race, creed, colour, national origin, polilical affiliation, 
sex, sexual orientation, marital stalus or disahilily. 

Harassment shall also be defined as a course of comment or conduct that is known or ought reasonably 
known to he unwelcome or any other behavior by any person in the workplace that is directed at an 
employee and 

a) is offensive or threatening to the employee (excluding job duties); 
h) endangering the employee's employment status or potential; 
c) undermines the performance of the employee's job; 

Cases of harassment shall be considered as discrimination and be eligible to be processed as per City 
of Waterloo policy on workplace harassment. The Employer agrees that information and training 
regarding harassment is essential and will provide such training. 

The procedure for resolution of harassment issues will be as per City of Waterloo policy on Workplace 
Harassment. 



18.00 DURATJON OFAGREEMENT 

18.01 
December, 2005, and thereafter shall be automatically renewed from year to year until notice of 
termination or ofproposed revision of any provision hereof lo be given by eifher party, m Writing, to 
the proper ofhial ofthe other, (the Director of Human Resources ofthe Colporation and the President 
of h e  Association) not later than six (6) months prior IO the expiring date: in the event that notice of 
such proposed revision he given in negotiations therein shall commence not later than thirty (30) days 
after the proposed revision of any provision hereof have been given by either party, all provisions 
hereof not so terminated or proposed Io be revised, lo  continue in full force and effwt. 

This agreement shall remain in force Som the first day of January, 2003 to the lasi day of 

THE CORPORATION OF TH!2 CITY OF WATERLOO - 

THE WATERLOO STAFF ASSOCIATION 

- s X z E & r e .  
PRESIDENT 

L@Jw 
SECRETARY 

SEAL 



Appendix “A” 

LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF WATERLOO 

-and- 

THE CITY OF WATERLOO STAFF ASSOCIATION 

To confirm the Corporation’s position concerning job security and Management Initiatives, the parties 
agree to the following: 

I. No permanent full time employee shall be terminated due to management training or efficiency 
initiatives. 

2.  Should redundancies OCCLU the Corporation will endeavor lo  deal with these through attrition or 
voluntary early retirement or voluntary termination incentive programs. 

3. The Corporation also reserves the right to transfer individuals to other work teams should 
initiatives identify eficiencies. These effected individuals will remain a1 their compensation level, 
however their future increases may be forfeit up to the point where their previous compa rCdo is 
reached within the new position’s grade. 

4. It is understood that the Corporation does not guarantee employment to any slaff for any item 
outside the boundaries of management eficiency or training initiatives such as; 
Provincial and/or Federal grant or expenditure reduction programs 
Council expenditure control or fiscal restrictions 
Regional review or any other extemal technological changes 

5.  Reductions and/or position movement of staff association members shall be addressed with staff 
association executive prior to implementation. 

Dated at Waterloo, Ontario this 14Ih day ofAugust, 2003 

For The Association 

ah, Z2-r- 
For The Association 

ah, Z2-r- 



ApDendix “B” 

Benefits to Retirees 

Effective July 1st. 1991 the Corporation will pay 100% of the premium cost of O.H.I.P., Extended 
Health Care and Dental coverage for an employee voluntarily electing retirement until the retired 
employee’s 65th birthday. 

I. This program will be extended only to employees voluntarily electing retirement before the age of 
65 and within ten (1 0) years of their normal retirement date. This is intnpraed to mean that the 
employee is 55 years of age or older for an age 65 normal retirement date and is in receipt of a 
retirement pension from O.M.E.R.S. 

2. The retiring employees musl have a minimum of ten (IO) years continuous employment with the 
Corporation at the time of retirement to be eligible for this progam. 

3. The above benefit coverage terminates in the event ofthe death of the retired employee where 
death precedes the employee’s 65th birthday. 

4. It will he the retired employee’s responsibility lo ensure that the City Human Resources 
D e p m e n t  has a correct address at all times. 

5. The benefits to he extended as follows: 
a) Ontario Health Insurance Plan (0.H.I.P) 
b) The Extended Health Care Plan and The Dental Plan in effect at time of relirement 

and as may be amended h m  time to time through negotiation and with the approval 
of the StafTAssociation. 



Appendix " C  

LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF WATER1.00 

-and- 

THE CITY OF WATERLOO STAFF ASSOCIATION 

To confirm the Corporation's position on forty (40) hour work schedule within the Cily of  Waterloo 
Staff Association, the parties agree to the following: 

1. No changes to the current forty (40) hour work schedule will occur unless addressed with the 
Staff Association prior to implementation; 

2. The Corporation agrees to support Staff Association initiatives to renew the current forly (40) 
hour work week, 

3.  When vacated, for purposes of efficiency and effectiveness and, if practical, positions cunently 
deemed forty (40) houn may revert to a thirty-five (35) hour schedule; 

Dated al Waterloo, Ontario this 14Ih day of August 2003 



Appendix ”D” 

LETTER OF UNDERSTANDING 

BETWEEN 

THE CORPORATION OF THE CITY OF WATERLOO 

-and- 

THE CITY OF WATERLOO STAFF ASSOCIATION 

To confirm the Corporation’s position on job evaluation within the City of Waterloo StaRAssocialion, 
the parties agree to the following: 

1 .  There shall be a moratorium on firtherjob evaluation and reclassification for 2003,2004 and 2005. 

2. A review of the current compensation factors and compensation system will be undmaken by the 
Corporation. Representatives of the StaRAssociation will be included as part of any review team. 

3. If recommended, a revised compensation system and evaluation factors will be introduced on 
January I ,  2006, subject to Council approval. 

Dated at Waterloo, Ontario this I4* day ofAugust 2003. 

For The Association 

--zixz s r s e .  

b&?* 




