
C o L G B C T I v B m ~  

B m m E N  

THE REGIOWiL M U N I C I P ~ I T Y  OF OTI!ANA-C?dILETON 

HEALTB DEPAR"T 

MID 

THB O"A-CW&ETON PUBLIC EMPLOYEES' UNION 

LOCU 503, ( I N  AFFILIATION WITE C.U.P .E . )  

Effective January  1, 1990 

Expiry Date: December 31, 1991 



COLLECTIYE AGM- 

- BETWEBN - 
THE REGIONAL ~ I C I P A L I T Y  OF m A - C A R L B T O N  

B W T B  D E P A R " T  

AND 

TBB OTPAWA-CARLETON PUBLIC WLOYEES'  UNION 

LOCAL 503, ( I N  AFFILIATION WITB C . U . P . E . )  

WHEREAS it is the intent and purpose of this Agreement to 
recognize the community of interest between the Employer and 
the Union in promoting the utmost cooperation between the 
Employer and its Employees consistent with the rights of both 
parties. 

AND WHEREAS it is the further intent of this Agreement to 
foster a friendly spirit which shall prevail at all times 
between the employer and its Employees and to this end this 
Agreement is signed in good faith by the two parties. And 
whereas this Agreement is designed to set out clearly the rates 
of pay, hours of work and conditions of employment to be 
observed by the Employer and the Union. 

NOW THEREFORE THIS AGREEMENT WITNESSETH 
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ARTICLE 1 - SCOPE 
101 This Agreement shall apply to all Employees of the 

Employer with the exception of those specified in 
Appendix 1 of this A-eeernent. 



pRTICLS I1 - RESPONSIBILITY OF THE EllpLOYKR 

201 Recognition 

202 

203 

204 

205 

206 

The Employer recognizes the Union as the sole 
collective bargaining agency for all Employees coming 
within the scope of this Agreement. 

No Interference 

The Employer agrees not to interfere with the rights 
of its Employees designated within the scope of the 
Agreement and there shall be no discrimination, 
interference, restraint and coercion by the Employer 
against any Employee because of Union membership, or 
against any Union Representative because of Union 
activity within the provisions of this Collective 
Agreement. 

No Lockout 

The employer agrees that during the life of this 
Agreement and during the period of negotiation of any 
revisions of this Agreement or of a new Agreement, 
including the period of arbitration, there shall be no 
lockout. 

No Discrimination 

There shall be no discrimination against any Employee 
in the continuance of their employment because of 
race, creed, colour,' ancestry, age, sex, marital 
status, political and religious affiliation, place of 
residence or sexual orientation. 

@plover Observation of Aareement 

The Employer recognizes and accepts the provisions of 
this Agreement as binding upon itself and upon each of 
its authorized representatives and pledges that it and 
each of its duly authorized representatives will 
observe the provisions of this Agreement. 

Recognition of Labour Representatives 

The Employer shall recognize the Union's Labour 
Representatives. 
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207 Correswndence 

All correspondence between the parties arising out of 
this Agreement or incidental thereto shall pass to and 
from the Director of Administration (with a copy to 
the Personnel Commissioner) and the Labour 
Representative of the Union. 

208 Reports and Recommendations to the Executive Committee 
and Reuional Council 

The Ehployer agrees that any public reports or 
recommendations to be made to the Executive Committee 
dealing with matters covered by this Agreement will be 
provided to the Secretary of the Union at the Union 
office prior to the report or recommendation being 
dealt with by the Executive Committee so as to afford 
the Union reasonable opportunity to consider them, and 
if necessary, to make its views known to the Executive 
Committee and Regional Council. The Employer also 
agrees to provide the Union with all reports and 
recommendations to be dealt with by Regional Council 
at the same time as they are sent to the members of 
Council. Should the Union not make its views known 
prior to the Committee or Council dealing with the 
report or recommendation, this will not be construed 
as concurrence by the Union with the report or 
recommendation. 
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pRTICLB I11 - RESPONSIBILITY OF THE UNION 

301 EJo Intimidation 

The Un$on shall not intimidate or coerce Employees 
into mepbership in the Union. 

302 Union Activities 

The Union agrees that membership solicitation and 
other Union activity not pertaining to this Agreement 
will not take place during working hours or on the 
premisee of the Employer or on any work project the 
Employer may be engaged in. 

303 

304 

305 

No Strike 

The Union agrees that during the life of this 
Agreement and during the period of negotiation of any 
revision to this Agreement or of any new Agreement, 
including the period of arbitration , there shall be 
no strike or other cessation of work. 

No DiscrFmination 

There shall be no discrimination against any Employee 
in their representation by the Union because of race, 
creed, colour, ancestry, age, sex, marital status, 
political and religious affiliation, place of 
residence or sexual orientation. 

Union Recocmition of Rmloyer Riahts 

The Union recognizes that, subject to the provisions 
of this Agreement, it is the function of the Employer 
to: 

a) maintain order , discipline and efficiency; 
b) classify positions; 

c) hire, transfer and promote; 

d) suspend, discharge or otherwise discipline 
Employees for proper cause subject to the right 
of the Employee concerned to lodge a Grievance 
under the orderly procedure outlined in Article 
12; 
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e) plan, control and direct its operations. 

306 ynion Observation of Aareement 

The Union recognizes and accepts the provisions of 
this Agreement as binding upon itself each of its duly 
authorized officers, representatives and Employees 
represented by the Union and pledges that it, and each 
of its authorized officers and representatives and 
Employees represented by the Union, will observe the 
provieions of this Agreement. 

307 The Union agrees that any Employee to whom this 
contract applies may exercise his right to become a 
member of the Union or to cease to be a member of the 
Union. It is agreed that each Employee who is 
eligible to be in the bargaining unit shall have 
deducted from his pay in each month, an amount equal 
to the current monthly Union dues whether a member or 
not, so long as the Union is the recognized bargaining 
agent. Funds so deducted shall be remitted to the 
Union. 
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MTICLE N - STANDARD HOURS OF WORK 

401 

402 

403 

Employees shall report for duty at the place directed 
by the person in charge and shall go to and from such 
place in their own time within the limits of the 
Regional Municipality of Ottawa-Carleton. 

Should an Employee report to his/her regular work 
location and be directed to an alternative work 
location, the Employer shall transport the Employee 
(or pay mileage in accordance with this Collective 
Agreement if the Employee drives his/her own vehicle) 
to such alternate work location on the Employer’s 
time. 

The standard hours of work operative during the term 
of this Agreement shall be as follows: 

A five ( 5 )  day week, Monday to Friday, 9:OO a.m. 
to 5 : O O  p.m. with one (1) hour for lunch from the 
day following Labour Day to May 31st inclusive 
and a five ( 5 )  day week, Monday to Friday 9:00 
a.m. to 4:30 p.m. with one (1) hour for lunch 
from June 1st to Labour Day inclusive. 

Modifyina Hours 

Where it would appear to be in the interest of 
efficiency in the staffing of any of the above 
operations, the hours of work of salaried Employees 
covered by this section may be modified by mutual 
agreement between any Employee and the Head of the 
Department subject to the following: 

a )  Daily hours shall be seven ( 7 )  consecutive hours 
in the period from the day following Labour Day 
to May 31st and six and one-half ( 6  1/2) 
consecutive hours in the period from June 1st to 
Labour Day inclusive; 
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b) Weekly hours shall be thirty-five (35) hours per 
week from the day following Labour Day to May 
31st inclusive and thirty two and one-half 
(32 1 / 2 )  hours per week from June 1st to Labour 
Day inclusive; 

c) Hours shall be worked between 8:OO a.m. and 5:30 
p.m. 

, 
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ARTICLE V - OVER TIHE 
501 pefinition of Overtime 

No Employee shall work overtime unless authorized by 
the Head of the Department or a person delegated by 
the Department Head. (Overtime shall be defined as 
time worked before or after a normal work day or 
week). 

502 

503 

Rate for Overtime Worked 

Employees who are called upon to work overtime hours 
shall be paid as follows: 

a) any hours worked as overtime hours (defined in 
Article 501) shall be paid at the rate of one and 
one-half (1 1/2) times the Employee’s regular 
rate of pay; 

b) the regular rate of pay shall be calculated by 
dividing the Employee’s four-week salary by one 
hundred and forty (140) to determine the hourly 
rate. 

On Call Pay 

On call pay shall be defined as pay received by an 
employee as a result of the employee being available 
on a stand-by basis outside of the employee’s normal 
working hours. 

The employee designated to be on call during the 
weekend will be paid ten (10) hours at his/her regular 
hourly rate. In addition the employee designated to 
be on call may be scheduled for up to three 
consecutive hours work in total to be worked per 
weekend at straight-time rates. In addition, if 
called out employees shall be paid at time and one- 
half (1 1/2) with the minimum payment to be one (1) 
hour in terms of the pay to be received per call out. 
For purposes of this Agreement, a weekend is defined 
as a period between work-end Friday night and work- 
commencement Monday morning. 
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Any employee placed on call between Monday and 
Thursday inclusive except on statutory holidays ahall 
be entitled to receive two hours pay at straight time 
rates for each period of on call and if called 
out shall be paid at time and one-half (1-1/2) his/her 
regular rate for each call out, with the minimum 
payment for any call out being one hour in terms of 
the pay to be received. The period of on call from 
Monday to Thursday shall be construed aB being from 5 
p.m. to 7 a.m. the following morning. 

In cases of a statutory holiday the period of on 
call shall be from 7 a.m. on the morning of the 
holiday until 7 a.m. on the following day. Any 
employee placed on call on a statutory holiday shall 
be entitled to receive four ( 4 :  hours pay at straight 
time rates for each period of on call. In addition, 
if an employee is called out he/she shall be entitled 
to receive payment for the hours worked at the rate of 
time and one-half (1-1/2) his/her rate. The minimum 
payment shall be for one hour in terms of the pay to 
be received. 

Time Off in Lieu of Overtime 

On each occasion that an Employee works overtime, 
the Employee shall elect to either be paid in 
cash or to bank the overtime to a maximum in the 
year of 97 1/2 hours straight time, 6 5  hours 
worked at time and one-half (1 1/2) f o r  the 
purpose of having time off in lieu of overtime. 

Overtime will be paid in accordance with the 
overtime provisions if the Employee does not 
elect time off in lieu. Requests in relation to 
overtime hours must be made to the Employee's 
immediate supervisor and must be dated and 
signed. 
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601 Annual leave 8 ill be granted > all salaried 
Employees under the following conditions: 

a) An Employee who has completed two months of 
continuous service shall be entitled to three 
weeks (15 working days) annual vacation earned at 
the rate of a day and a quarter (1 1/4) for each 
completed month of continuous service. 

b) An Employee who has completed five or more years 
of continuous employment shall be entitled to 
four weeks (20 working days) annual vacation 
earned at the rate of a day and two-thirds (1 
2/3) for each completed month of continuous 
service. 

c) (i) Five weeks per year, which is earned at 
the rai:) of two and one-twelfth ( 2  1/12) 
working days for each completed month of 
continuous service if the Employee has 
completed seventeen (17) but less than twenty- 
five (25) years of continuous employment. 

(ii) Effective 1 January 1991 five (5) weeks per 
year, which is earned at the rate of two and 
one-twelfth (2 1/12) working days for each 
completed month of continuous service if the 
Employee has completed sixteen (16) but less 
than twenty-five (25) years of continuous 
employment. 

Six (6) weeks per year which is earned at the 
rate of two and one half (2 1/2) working days for 
each completed month of continuous service if the 
Employee has completed twenty-five (25) or more 
years of continuous service. 

Effective 1 January 1991 seven (7) weeks per 
year, which is earned at the rate of two and 
eleven twelths (2 11/12) working days for each 
completed month of continuous service if the 
Employee has completed thirty-five or more years 
of continuous employment. 

Bhedulina of Vacations 

Annual leave shall be taken at a time mutually 
agreeable to the Employee and the Employer with 
seniority determining order of preference. 
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An Employee may be authorized to carry-over from 
year to year unused annual leave in an amount of 
not more than his or her total annual 
entitlement. Authorization must be obtained in 
writing from the Head of the Division for any 
such carry-over. 

h) -Over Vacation 

In the case of carry-over vacation, it shall rank 
secondary to regular annual vacations of other 
Employees in the same Division, except where the 
carry-over was initiated by the Employer, in 
which case it shall be given priority. Vacation 
carried over voluntarily shall be taken with 
seniority determining the order in which the 
carried over vacation is taken. 

Permission to Car- Over Vacation 

Employees who have more than one year's vacation 
leave entitlement to their credit must obtain 
written authorization by September 15th of each 
year from the Head of their Department to carry 
over their excess leave to the following year. 
If the Department Head denies the carry-over of 
the excess into the following year, requests for 
the use of such excess between September 15th and 
December 31st of that year shall not be 
unreasonably den'ied. Should the Employee not 
arrange the use of this excess vacation leave by 
September 30th, the Department Head may schedule 
its use. Should the Department Head not be able 
to allow the use of this excess between September 
15th and December 31st, the Employee shall carry 
this excess leave over into the following year. 

i) 

j) Basis for Calculation 

For the purpose of vacation calculation, the 
vacation year ahall be January 1 to December 31. 

k) Vacation m i n a  probationarv Period 

An Employee earns, but is not entitled to 
receive, vacation leave with pay during the 
probationary period. Exceptional circumstances 
shall be reviewed by the Employer. 
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1) When the employment of an Employee terminates for 
any reason and the Employee has earned but unused 
vacation leave, the Employee or the estate of the 
deceased Employee shall be paid an amount equal 
to the product obtained by multiplying the number 
of days of earned but unused vacation leave by 
the daily rate of pay applicable to the Employee 
immediately prior to the termination of 
employment. When any Employee retires, he shall 
be deemed to have earned vacation leave for the 
full year in which he retires. 

602 ~n Employee not completing one full year of service 
with the Employer will be entitled to annual vacation 
at a rate of 6% times his regular salary earned to 
date (excluding any overtime or on call). 

603 Income Protection P l a n  

(i) All Employees who are unable to perform their duties 
due to non-occupational illness or injury shall be 
entitled to income protection in accordance with the 
following schedule: 

Full Salary 66 2/3 Salary 
Lensth of Service (Weeks) I Weeks \ 

Less than 3 months 0 0 
3 mob. but less than 6 mos. 0 17 
6 mos. but less than 1 yr. 1 16 
1 yr. but less than 2 yrs. 2 15 
2 yrs.but less than 3 yrs. 3 14 
3 yrs. but less than 4 yrs. 4 13 
4 yre. but less than 5 yrs. 5 12 
5 yre. but less than 6 yrs. 7 10 
6 yre. but less than 7 yrs. 9 8 

8 yrs. but less than 9 yrs. 13 4 
9 yrs. but less than 10 yrs. 15 2 
10 yrs. and over 17 0 

7 yrs. but less than 8 yrs. 11 6 

(ii) Effective January 24, 1991, for new employees hired 
from that date, the 3 to 6 month provision will not 
apply, but such employees will earn sick leave at one 
and one-half (1 1 / 2 )  days per month, payable at 2/3's 
salary. This is not payable at termination and ceases 
upon eligibility for placement in the s i x  month 
plateau of the IPP schedule. 
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An Employee's entitlement to any particular level of 
benefit in accordance with the schedule set out in (a) 
above shall be based on her/his length of service with 
the Employer and commencing January 1, 1982, shall be 
updated every six ( 6 )  months. 

Employees who are entitled to leave of absence on 
account of non-occupational illness or injury may 
obtain it on production of satisfactory 
application through the Head of their Department 
to the Director of Administration. Each Employee 
who is absent for a period of more than four ( 4 )  
consecutive working days shall file with the 
application a satisfactory certificate from a 
qualified medical practitioner. Each Employee 
shall be allowed, if qualified, to apply for t h i s  
leave up to four ( 4 )  consecutive working days 
without a doctor's certificate provided that the 
total number of such uncertified days in any 
calendar year shall not exceed eight ( 8 )  days. 

Employees, including Employees absent as a result 
of an industrial accident, will be required to 
produce any medical certificate necessary within 
the first ten (10) days of absence. It will be 
necessary to renew such certificate(s) every 
twenty ( 2 0 )  days thereafter, unless the Director 
of Administration is satisfied with the initial 
certificate indicating the total period of 
absence and probable date of return to work. 

If it should appear to the Director of 
Administration that any Employee is making too 
frequent application for this leave or that the 
correctness of a certificate is questionable, the 
matter shall be referred to the Medical Officer 
for investigation and report. 

Occurrence of Statutory or Declared holidays 
during an Employee's absence on the income 
protection plan shall not reduce an Employee's 
number of days of income protection eligibility. 
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603(ii) Concurrent with the introduction of the new income 
protection plan, there will be no further accumulation 
of sick leave credits and the sick leave program shall 
be discontinued. Employees who had sick leave credits 
at the date of discontinuance of the former cumulative 
sick leave plan may utilize those credits in the 
following manner. 

Employees may use these credits to top up the two- 
thirds (2/3s) salary portion of the income 
protection plan to full salary. This topping up 
shall be on the basis of one-third (1/3) of a 
day credit for each day topped up. 

On termination, an Employee who has five ( 5 )  or 
more years of continuous employment shall be 
entitled to a pay out equal to the product 
obtained by multiplying one-half (1/2) the number 
of days of unused credits on termination of 
employment by the Employee's daily rate of pay to 
a maximum of one hundred and thirty (130) days' 
Pay ' 

On termination of employment by reason of 
death, or retirement without actuarial reduction, 
an Employee, or the estate of the Employee, shall 
be entitled to a pay out equal to the product 
obtained by multiplying twice the number of days 
of unused credits on termination of employment by 
the Employee's daily rate of pay divided by two 
(2) to a maximum of one hundred and thirty (130) 
days pay. 

Should an Employee use less than ten (10) 
uncertified days in a year, (under the new 
plan) the Employee will be allowed to increase 
the number of credits the Employee had at the 
date of discontinuance of the former cumulative 
sick leave plan by the difference between ten 
(10) days and the number of uncertified days 
actually used. 

At the Employee's option, the following payment 
methods are available to any Employee who is 
entitled to a pay out: 

(i) A lump sum payment at the time of termination 
of retirement, or 

(ii) Conversion to an individual income averaging 
annuity, or 
Deposit into an Registered Retirement Savings 
Plan. 

(iii) 
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h) 

603(iii) a) 

Any additional cost, other than administration 
costs for providing the options specified in (ii) 
and (iii) shall be met by the employee. 

It ie understood that 603(ii) will not apply to 
Employees hired on or after the date of 
implementation of the new income protection plan 
(Salary August 3 ,  1979). 

Concurrent with the introduction of and to ensure 
proper operation of the new Income Protection 
Plan, it is agreed to set up a joint committee to 
coordinate the introduction of this plan. The 
Committee shall make recommendations to the 
parties for the resolution of problems which may 
arise from time to time. The Committee shall be 
comprised of two representatives of the Union and 
the Employer. Should there be a dispute in the 
Committee which cannot be resolved, the matter in 
dispute may be referred to arbitration. 

The President of the Union may request that the 
Employer give special consideration to an 
Employee in a situation where income protection 
is not available. 

In the case of an unrelated claim, the potential 
seventeen (17) week period of income protection 
shall be reinstated provided an Employee has 
returned to active employment and has completed 
one tour of duty. 

In the case of a claim which is related to a 
previous claim, the potential seventeen (17) week 
period of Income Protection shall be reinstated 
provided thirty ( 3 0 )  days have elapsed from the 
cessation of the previous claim and the 
commencement of the related claim. 

It is understood that the applicable number of 
weeks of one hundred percent (100%) salary 
protection shall only be available once in any 
calendar year. 

604 pereavemen t Le av e 

i) The Employer shall grant leave of absence with 
full pay, of four ( 4 ;  working days, to any 
Employee on the following basis: death of 
mother, father or person standing in loco 
parentis, spouse, child, sister, brother. 
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605 

ii) The Employer shall grant leave of absence with 
full pay, of three ( 3 )  working days, to any 
Employee on the following basis: death of father- 
in-law, mother-in-law, brother-in-law, sister-in- 
law, grandchild, grandparent. 

iii) For the purposes of definition, brother-in-law 
and sister-in-law shall be the brother or 
sister of the Employee's spouse or the spouse of 
the Employee's brother or sister. Grandparent 
is to be defined as the father or mother of the 
Employee's father or mother. 

iv) In special cases when an extension of leave under 
604 may be required, application shall be made to 
the Personnel Commissioner. 

Parental Leave 

An Employee with more than twelve (12) months 
seniority, upon written request to the Department 
Head, shall be granted parental leave of absence 
without pay for a period of up to six (6) 
months. This leave shall only be used for 
adoption or birth of an Employee's child. 

Subject to the eligibility requirements for 
parental leave as set out in (a) above, female 
employees shall be entitled to receive a topping 
up of U.I.C. benefits and all other earnings as 
defined in the applicable legislation to 93% of 
normal salary. 

It is recognized that this top up only applies in 
respect to the actual period of time in which the 
employee is in receipt of Unemployment Insurance 
benefits to a maximum of fifteen (15) weeks. 

It is understood and agreed that an Employee is 
not entitled to income protection plan benefits 
while on such leave. 
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d) Whi 
i) 
ii) 

iii 

e on Parental Leave of absence without pay: 
the Employee shall accumulate seniority; 
the Employee's increment date shall 
remain unchanged: 
the Employee's benefits, as set out 
below, shall be maintained provided the 
Employee makes the necessary arrangements 
to pay his/her share (if any) of the 
premium costs: 

1) OHIP 
2 )  Extended Health Care 
3 )  Semi-private 
4 )  Life Insurance 
5 )  Dental Insurance 

e) The Employee shall be entitled to return to 
his/her job upon the completion of this parental 
leave in the same manner as provided by the 
Employment Standards Act for a woman on maternity 
leave under this legislation. 

f) Upon written request an employee will be granted 
leave without pay in accordance with article 6 . 0 9  
for up to an additional six month period. In 
such instances the employee may make arrangements 
to continue membership in the plans specified in 
(d)(iii) above but is responsible for payment of 
the full premium cost (employer and employee 
share). 

606 Special Leave 

Special leave is a provision which is designed to 
enable an Employee to be absent from his/her 
employment with full pay for the following 
reasons I 

(i) Professional appointments such as medical, 
dental, legal and optical for the Employee 
and/or his/her child; 

(ii) The unexpected or sudden illness of the 
Employee's spouse or child which prevents 
the mployee from reporting to duty; 

(iii) Emergency situations which prevent the 
Employee from reporting to duty. 
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Special leave is to be utilized solely for the 
purposes as specified in (i), (ii), and (iii) 
above. 

To qualify for special leave the Employee must 
have : 

(a) completed the probationary period as specified 
in this Agreement; 

(b) notified his/her department at least 4 0  hours in 
advance of the date and required time off. 

In the event of an emergency situation (b) above 
shall be waived. 

Special leave is limited to a maximum of three ( 3 )  
days per annum, non-cumulative, and may be taken in 
quarter, half or full days. Time required in excess 
of one (1) day may be extended by the Head of the 
Employee's Department. 

Application beyond the one day will be considered on 
an individual basis and authorization shall be 
solely at the discretion of the Employer. 

Employees who have taken special leave may be 
required to produce satisfactory evidence. 

607 Leave of Absence with Pav - Union Business 
&Leave for Collective Baraaininq 
The Employer shall grant leave of absence with 
pay to a maximum of three ( 3 )  employees elected 
or appointed by the membership to represent the 
union in negotiations with the Employer as set 
out in Article XXII, Duration of the Agreement, 
or at such other times as may be required, 
initiated or authorized by the Personnel 
Commissioner. 

(b) heave to Attend Union Conventions 
The Employer shall grant leave of absence with 
pay to union delegates to the following: 

Canadian Labour Congress; 
Canadian Union of Public Employees; 
Ontario Division of C . U . P . E .  
Ontario Federation of Labour 
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The Union will attempt to notify the department 
head of each delegate at least twenty (20) days 
prior to the date that delegates will be leaving 
to attend the convention. A copy of this 
notification will be provided by the Union to the 
Personnel Department. . 

Leave for Union Business 
The Employer shall grant reasonable leaves of 
absence with pay to-representatives of the Union 
from within the bargaining unit elected or 
appointed by the membership to a maximum total of 
fifty ( 5 0 )  working days in a pay year. 
Individual use of such leave shall be capped at 
thirty ( 3 0 )  days and applications for such leave 
shall be submitted in a businesslike and timely 
fashion. This leave relates solely to the 
affairs of the Union. Leave to attend at 
grievance hearings will not be included in the 
above-mentioned totals. The individual ( 3 0 )  or 
group cap ( 5 0 )  may be exceeded at the discretion 
of the Employer upon application from the 
President. 

Reimbursement bv the Union 
The Union shall reimburse the Employer for the 
costs of such absences as set forth in 
subsections (b) and (c) above. 

608 One (1) employee who is elected or selected for a 
full-time position with the Union or any body with 
which the Union is affiliated may apply to the 
Employer for leave of absence without loss  of 
seniority and while the granting of such leave and its 
duration are in the sole discretion of the Employer, 
such leave will not be unreasonably withheld. 

609 Leave of Absence Without Pay 
Employees who desire leave of absence without pay 
shall make application to the Personnel Commissioner 
through the Director of Administration, Health 
Department. 
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610 Retirement Leave 

a) The effective date of retirement of an Employee 
shall be the first day of the month following the 
month in which the Employee has reached 
retirement age. 

b) Female Employees in the employ of the Employer 
prior to September l s t ,  1962 shall have the 
option of retiring at the age of 60 or the right 
to retire up to the age of 65  without going 
through the formality of seeking approval for 
their continued employment beyond the age of 60. 
For female Employees employed after September 
lst, 1962, their retirement age shall be the same 
as that of male Employees; namely, the age of 65. 

c) The retiring Employee whether voluntarily or 
compulsory retiring shall be given terminal 
allowance equivalent to his accumulated sick 
leave subject to a maximum of one hundred and 
thirty (130) days and that the calculation of the 
entitlement in all cases shall be on the basis of 
working days. 
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d) Any Employee may, before reaching retirement age, 
request permission from the Director of 

. Adminiatration to take his terminal leave 
immediately prior to his effective date of 
retirement. 

e) The retiring Employee's position shall be 
considered vacated on the effective date of 
retirement or on the date the Employee starts his 
terminal leave. 

611 Armed Forces Summer C a m  

The Employer shall grant one (1) week's holiday to any 
Employee who has completed one (1) year of service to 
enable him to attend the Armed Forces Summer Camp on 
the production of required evidence from military 
authorities that he will be attending it. Payments to 
the Employee during this period will be the difference 
between his rank pay received from the military and 
his normal pay entitlement under this contract. This 
provision is in addition to any annual leave thus set 
out in Item 601. 

612 Statutorv Bolidevs 

a) The Employer recognizes the following as paid 
holidays : 

New Year's Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day 
Canada Day Boxing Day 
Civic Holiday (August) 

. four ( 4 )  hours on the Employee's last working day 
prior to the New Year's Day; 

. four ( 4 )  hours on the Employee's last working day 
prior to Christmas Day; 

. and any other proclaimed as a holiday by the 
Federal, Provincial or Municipal Governments. 

Labour Day 

Christmas Day 
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In addition to those set out in the preceding sub- 
paragraph, any day proclaimed by the Governor General in 
Council or the Lieutenant Governor in Council for the 
Province of Ontario shall be a statutory holiday. 

b) Employees who are not required to work on the above 
holidays shall receive holiday pay equal to one (1) 
day's pay (or in the case of the four ( 4 )  hour 
holidays, four ( 4 )  hours' pay). Payment shall be 
calculated on the basis of the Employee's rate 
excluding overtime on the last day worked prior to 
the holiday. 
increment on the day of the holiday, payment shall 
be calculated on the basis of his rate including 
salary increment. 

the day subsequent to the above-mentioned holidays 
and those on authorized leave with pay or authorized 
leave of absence without pay of less than five (5) 
days' duration shall be entitled to the above- 
mentioned holiday pay with no reduction in their 
normal pay. 

If any Employee is to receive a salary 

c) Employees who have worked the day previous to and 

d) Alternate Day of Observance 

Bolidav on Saturday or Sunday 

A holiday falling on a weekend shall be 
observed on the following Monday. 

&). Christmas and Boxina Day 

When Christmas and Boxing Day fall on 
Saturday and Sunday, or when Christmas falls 
on a Sunday, both holidays shall be 
celebrated on the following Monday and 
Tuesday. 

e) p y  

Payment shall be calculated on the basis of the 
Employee's daily rate excluding overtime on the 
last day worked prior to the holiday. 
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f) Rate for Workina on a Holiday 

Employees authorized and required to work on a 
recognized holiday shall be paid at the rate of 
time and one-half (1 1/2) for all such work 
performed, in addition to the pay for the holiday 
set out in subsection (e) above. 

613 Jw and Witness Duty Leave 

An Employee called upon to act as a juryman or 
subpoenaed witness at any legal proceedings shall be 
allowed his regular salary and the fees. 

614 Time off for Votinq 

a) Every Employee who is a qualified elector in a 
municipal or provincial election shall, for the 
purpose of casting his vote on an election day, 
be excused from his regular duties for a period 
sufficient to allow him three ( 3 )  consecutive 
hours immediately prior to the closing of the 

b) Every Employee who is a qualified elector under 
the Canada Election Act shall, for the purpose of 
casting his vote on an election day, be excused 
from his regular duties for a period sufficient 
to allow him four ( 4 )  consecutive hours 
immediately prior to the closing of the polls. 

polls. 

615 Blood Donors 

The Employer agrees to allow the necessary time off 
with no loss of pay to Employees who are called upon 
to donate blood to the Red Cross Blood Bank. 

616 puarantine 

The Employer shall grant leave of absence with pay for 
Quarantine Leave as designated by the Medical Officer 
of Health. 
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617 Workers' Compensation 

Every Employee who is absent from duty as a result of 
personal illness or injury arising from his employment 
within the meaning of the Workers' Compensation Act 
will be provided with medical care and treatment as 
provided in the Act and shall comply with Section 
603(i) of this Agreement. 

Every Employee who is absent from duty as a result of 
personal illness or injury arising out of and in the 
course of his employment (within the meaning of the 
Workers' compensation Act) and who has not completed 
his probationary period as provided for in this 
Agreement, shall receive compensation from the 
Employer to the level provided under the Workers' 
Compensation Act effective from the date of 
disability. Where a claim has been disallowed by the 
Workers' Compensation Board, all payments made by the 
Employer will be recovered from the Employee's income 
Protection Plan. 

In addition, every Employee who has completed his 
probationary period and who suffers a personal injury 
arising out of and in the course of his employment 
(within the meaning of the Wcrkers' Compensation Act) 
shall be entitled to the following: 

a) Payment of salary or earnings by the Employer to 
the maximum allowable under the Workers' 
Compensation Act and the Employer will also pay 
to the employee, where applicable, the difference 
between the maximum allowable under the Act and 
the actual amount equal to 1 5 %  of the employee's 
salary or regular wage. 

b) In addition, the Employer will pay on behalf of 
the Employee the total payment or premium for the 
following plans: 

i) pension 
ii) medical plans as specified in the 

iii) life insurance 
iv) long term disability 
provided 
is absent five ( 5 )  or more working days. 

Agreement 

that in any calendar month the employee 



25 

c) When the employee returns to full and regular duties, the 
employee shall be returned to a position equal to the one 
which was held prior to the compensable injury and the 
benefits specified in (a) and (b) above shall cease. When 
the employee is able to return to modified duties, the 
benefits specified in (a) and (b) above shall cease. 

In the event that an employee is able to return to light or 
modified duties as determined by the Workers' Compensation 
Board of Ontario, the Employer shall attempt to provide such 
work and the employee shall continue to receive the hourly rate 
of pay or bi-weekly salary he was receiving prior to the date 
of his accident. 

Any employee who returns to modified or light duties shall be 
assessed on an on-going basis by the Workers' Compensation 
Board of Ontario. In the event such assessments determine that 
the employee is able to return to full and regular duties, (c) 
above shall apply. In the event the employee's condition is 
assessed as deteriorating the Employer shall provide 
rehabilitation as recommended by the Workers' Compensation 
Board of Ontario for employment with the Employer or other 
employers. In this case, the Employer will make a reasonable 
effort to offer the employee ongoing alternate employment. In 
any case, when the employee returns to light or modified 
duties, the Employer shall be guided by the assessment of the 
Workers' Compensation Board of Ontario. 

The Union recognizes that reassignment of a permanently 
partially disabled employee to alternate employment, may 
necessitate a change of classification and pay. 

It is recognized that where the employee has been reassigned or 
offered, and accepts alternate employment with the Employer, 
the employee shall be entitled to any lump sum payment or 
permanent award payable a8 determined by the Workers' 
Compensation Board of Ontario, and such payments will not 
reduce the wage or salary the employee will be receiving. 

No employee shall have his employment terminated until all 
benefits which are standing to the employee's credit at the 
time the assessment is made, are paid to the employee. 
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In the event that Workers' Compensation should become 
taxed as normal income, the Employer and the Union agree 
that the employee receiving Workers' Compensation shall not 
receive less than his normal salary or wage. The details 
of such rearrangement shall be negotiated between the Union 
and the Employer at the time of such change in legislation. 

Footnote: In the event the employee is assessed as being 
permanently partially disabled, the Employer shall 
attempt to provide light or modified duties and the 
employee shall receive the appropriate pay, as 
determined by the parties, for the work performed. 
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MTICLE VI1 - SUPERANNUATION AND CONTINUOUS EllPulRIENT D EPINED 

701 sumrannuation 

Salaried and wage Employees hired prior to 
July 1, 1965 who were enrolled in the City 
of Ottawa Superannuation Fund (COSF) shall 
have their superannuation governed by the By- 
laws of that Fund. 

In the case of salaried Employees hired 
after July 1, 1965, their superannuation 
shall be governed by the Ontario Municipal 
Employee’s Retirement System (OMERS). 

The Employer agrees that it will not make 
any unilateral revisions to the provision of 
benefits under the Ontario Municipal 
Employees Retirement System. Any changes or 
revisions shall only be made with the 
concurrence of the Union. 

The Employer agrees not to make any 
unilateral amendments to- the OMERS 
Disability by-law, known as by-law 218-73. 

702 Continuous Employment Defined 

No Employee shall be deemed to have ceased to be 
continuously employed by reason only of being absent 
from work on statutory holidays or on holidays, sick 
leave or special leave duly authorized under the 
provisions of this agreement or while on parental 
leave with pay in accordance with 605(b) or because 
of lay-off lasting not more than 90  calendar days or 
for parts of regular working days. 
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ARTICLE VI11 - PROBATIONARY PKRIOD 
801 New Employees shall be on a probationary period of s i x  

(6) calendar months and no disputes to the termination 
of such Employees shall be considered under Grievance or 
Arbitration procedures as outlined in this Agreement. 

802 The Employer may, with the approval of the Union, extend 
the probationary period an additional three (3) months. 
Requests and confirmations of such requests must be in 
writing. It is understood that requests will not be 
unreasonably withheld. 
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ARTICLE IX - SENIORITY 
901 Salaried LhaDloveea 

a) For the purpose of determining seniority, an 
Employee's length of service shall commence and 
accumulate from the date on which he entered the 
service of the Employer. 

b) Seniority ehall commence from the first day of 
continuous employment provided that the Employee 
has completed the probationary period. 

c) Seniority shall accumulate under the following 
circumstancesc 

i) When the Employee is on the active payroll 
of the Employer. 

ii) When the Employee is off the payroll due to 
an authorized lay-off of not more than six 
( 6 )  months. 

When the Employee is off the payroll due to 
an accident and when the Employee is 
receiving compensation under the Workers' 
Compensation Act and has not accepted 
employment with another Employer. 

iv) When the Employee is off the payroll for 
less than cwenty (20) working days on any 
leave of absence authorized by the Employer. 

d )  An Employee shall lose seniority in case8 where 

iii) 

an Employee is: 

i) dismissed for just cause; 

ii) voluntarily resigns or leaves the employment 
of the Employer; 

iii) is absent from work without authorization 
for a period in excess of five ( 5 )  working 
days, in which case it shall be deemed to be 
a voluntary termination; 
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iv) off the payroll for a continuous period of 
more than six ( 6 )  months as a result of a 
lay-off : 

v) fails to report to work within three ( 3 )  
working days after having been notified of a 
recall to work following lay-off unless the 
Employee has a reason acceptable to the 
Employer. 

vi) fails to return to work upon termination of 
an authorized leave leave of absence unless 
the Employee has a reason acceptable tc the 
Employer, such failure shall be considered 
as a voluntary termination. 

e) The Employer shall provide sufficient copies of 
seniority lists for posting6 in appropriate work 
places. 

902 a) i) In all promotions, reclassifications and 
transfers, the required qualifications, 
including skill, knowledge and efficiency of 
the Employees concerned shall be the primary 
requirements and where such qualifications 
are equal, seniority shall be the 
determining factor. 

ii) In the event an Employee is unsuccessful in 
a competition, such Employee may request a 
meeting with the Employer. In such cases, 
the Employer agrees to explain the reason(s) 
for the Employee not being selected. 

b) A vacancy is defined a5 an unfilled position 
within a classification in the approved 
establishment of the Employer for the current 
year. ' 
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c) All vacancies and new positions of a permanent 
nature within the bargaining unit shall be posted 
for a period of not less than five ( 5 )  working 
days throughout the Employer's premises. Prior 
Consideration shall be given to internal 
candic tes. In the event of any delay in the 
fi1lir.- of the vacancy, the Employer shall 
utilize the acting pay provision to fill the 
vacancy on an interim basis provided a qualified 
candidate is available and it is operationally 
feasible to utilize such an Employee. 

A successful applicant from within the bargaining 
unit shall be placed on trial for a period of 
three months. The purpose of the Trial is so 
that the Employee can ascertain whether the work 
of the position is suitable to him/her and so 
that the Employer can determine if the Employee 
is suitable and capable of performing the work of 
the position. While on such trial the Employee 
shall receive the salary or wage to which an 
Employee is entitled on promotion in accordance 
with the Salary Administration Policy. As well, 
should the Employee be confirmed in the position, 
this trial period will not delay the Employee's 
increment. Should the Employee find the work 
suitable and should the Employer find the 
Employee suitable and capable of performing the 
work of the position after three months, the 
Employer shall confirm the Employee in the 
position. However, should the Employee find the 
work unsuitable and/or the Employer find the 
Employee unsuitable or incapable of performing 
the work of the position, the Employee shall be 
returned to his/her former position and salary or 
wage rate without loss of seniority. Any other 
Employee promoted or transferred because of the 
re-arrangement of positicn shall also be returned 
to his/her former position and salary or wage 
rate without loss of seniority. 

(It is understood that  'suitable' and 'unsuitable 
above refers to the performance of work). 

(Refer to reciprocal agreement at Appendix IV). 
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d) The Employer shall inform the successful 
candidate as well the unsuccessful candidates in 
relation to a l l  competitions. 

e) All job vacancy notices shall contain the 
following information : job title, 
qualifications, required knowledge and education, 
skills, salary range or wage rate. Such 
qualifications may not be established in an 
arbitrary or discriminatory manner. 

903 

For the purpose of this Article, a layoff shall be 
defined as a temporary cessation of work because of 
lack of work during which the Employee is not paid and 
instituted by the Employer. Employees who have not 
completed the probationary period will not be entitled 
to the provisions of this Article. 

Nothing in this Article will derogate from the 
Employer's right to have qualified people 
available to do the work. 

In the event of a lay-off, Employees shall be 
laid off in the reverse order of their seniority. 

The Employer will notify Employees one (1) week 
prior to a lay-off provided the Employee has 
completed the probationary period. 

No new Employee will be hired until those 
Employees in the same or equivalent 
classification who have been laid off have been 
given an opportunity of re-employment provided 
such Employee(s) is qualified and can do the work 
of the position with a reasonable period of 
familiarization. 

In the event of lay-off below the Employer's 
salary schedule Group 3 ,  Employees shall be given 
the opportunity within the bargaining unit to 
bump Employees with less seniority who are in 
positions with equal or lower classifications 
provided the Employees are qualified and able to 
perform the work. 
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f )  Employees on layoff shall be recalled in the 
order of seniority provided they possess the 
necessary knowledge and ability for the position 
and are capable of performing the work available. 

g)  It is the responsibility of every Employee to 
notify the Employer promptly of any change of 
address and telephone number. If an Employee 
fails to make this notification to the Employer, 
the Employer shall not be responsible for any 
failure of notice to recall to reach the 
Employee. 

904 Should an Employee exercise their seniority in 
accordance with 903 above, it is understood that the 
Employee must be qualified at the time to do the work 
of the "new" position. It is recognized that this 
does not include a period of familiarization. 

905 The union shall be notified of all promotions, lay- 
offs, transfers, re-calls and terminations of 
employment pertaining to the Scope of this Agreement. 

906 In the event an Employee covered by this Agreement is 
transferred to a position outside the scope of this 
Agreement and at a later period returns to a position 
within the scope of this Agreement, the Employee shall 
retain the seniority which the Employee held at the 
time of transfer but shall not accumulate any 
additional seniority. for the period during which the 
Employee held a position outside the scope of this 
Agreement. (Please refer to Appendix 4 of this 
Agreement and letter dated May 2 1 ,  1988). 
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MTICLE X - SBOP STEWARDS 
1001 In order to provide an orderly and speedy procedure 

for the settling of grievances, the Employer agrees to 
recognize three ( 3 )  Union stewards within the 
Bargaining Unit. The Union shall notify the Employer 
in writing of the names of such stewards at the time 
of their appointment. 

functions without the prior consent of the person in 
charge and such permission 6ha;l not be unreasonably 
withheld. 

1003 The Employer agrees to introduce each new Employee who 
falls within the scope of this Agreement to his Union 
steward, and allow the Union steward one-half (1/2) 
hour with pay with the new Employee in order to 
acquaint the new Employee with Union matters. Such 
introduction and meeting will take place within the 
new Employee's first week of employment. 

1002 No steward shall leave his work to perform his 
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ARTICLE XI - gWPLOYEE PgRFORWANCE REVIEW AND EKPLOYEE FILES 

1101 a) When, as a result of a formal review of an 
Employee's performance, the performance of an 
Employee is judged to have been unsatisfactory, 
the Employee concerned must be given an 
opportunity to sign the review form in question 
to indicate that its contents have been read and 
understood. 

The Employer agrees not to introduce as evidence 
in a hearing relating to disciplinary action any 
document from the file of an Employee, the 
existence of which the Employee was not aware at 
the time of filing or within a reasonable period 
thereafter. 

Any notice of disciplinary action which may have 
been placed on the personal file of an Employee 
shall be removed after not more than twenty-four 
( 2 4 )  months has elapsed since the disciplinary 
action has been taken provided that no further 
similar disciplinary action has been recorded. 

After three ( 3 )  months of notice of disciplinary 
action an Employee may discuss the removal of 
same with the Employer. 

Access to Personnel F i l e s  

An Employee shall have the right upon sufficient 
notice to have access to his/her personnel file 
and shall have the right to respond in writing to 
any document contained therein. Such reply shall 
become part of the permanent record. With the 
written permission of the Employee, a Union 
representative o r  Shop Steward shall also have 
the right of access to an Employee's personnel 
file . 
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1102 Riaht to have Union Renresentative or Steward Present 

An Employee shall have the right to have a Union 
representative or Steward present at any discussion 
with supervisory personnel which the Employee believes 
might be the basis of disciplinary action. Where a 
supervisor intends to interview any Employee for 
disciplinary purposes, the supervisor shall so notify 
the Employee in advance -of the purpose of the 
interview in order that the Employee may contact 
his/her Steward or Union representative to be present 
at the interview. 
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ARTICLE XI1 - GRIEVANCE PROCEDURE - GRIJWANCIS 
1201 a) For the purposes of this Agreement, a grievance 

is a complaint which has been reduced to writing 
respecting the meaning and/or application of the 
provisions of this Agreement and all matters 
pertaining thereto. A grievance may concern a 
difference arising between an Employee and the 
Employer or the Union and the Employer. 

b) The Parties to this Agreement share a desire to 
adjust Employee complaints as quickly as 
possible. An Employee shall discuss his/her 
complaint with his/her immediate supervisor 
within five ( 5 )  days of the occurrence giving 
rise to the complaint so as to afford the 
supervisor an opportunity to resolve the 
complaint. The Employee may be accompanied by a 
representative of the Union when the complaint is 
being discussed with the supervisor. 

c) It is agreed that an Employee shall not file a 
grievance until he/she has discussed his/her 
complaint with his/her supervisor in accordance 
with paragraph (b). 

d) When an Employee has presented his/her complaint 
to his/her supervisor and the complaint has not 
been resolved to his/her satisfaction within 
three ( 3 )  days of the meeting, he/she may file a 
grievance with the Union Grievance Committee. 
The grievance must be signed and dated by the 
Employee within fifteen (15) days of the day on 
which he/she was notified or became aware of the 
incident giving rise to the grievance or within 
ten (10) days of the receipt by him/her of 
his/her supervisor's reply to hidher complaint, 
whichever shall last occur. 

e) Where an Employee has filed a grievance with the 
Union Grievance Committee, the Union may, within 
ten (10) days from the date thereof, present the 
grievance to the Employee's Department Head or 
designate. The Department Head or designate 
shall meet with the grievor and the Union 



38 

representative within five ( 5 )  days from the day 
on which it was presented and shall, within five 
( 5 )  days from the meeting, render his/her 
decision in writing. 

If the Department Head or designate: 

i) fails to meet the grievor and the Union 
representative, or 

ii) fails to render his/her decision to the 
grievor and the Union representative within 
the time prescribed in paragraph (e), or 

iii) the decision is not acceptable to the 
grievor and the Union representative, 

The Union Grievance Committee may forward a copy 
of the grievance to the Personnel Commissioner 
within fifteen (15) days from the day on which 
the grievance was pregented to the Department 
Head or designate. 

g) The Personnel Commissioner or his/her designate 
shall within seven ( 7 )  days after the service of 
the copy of the grievance upon him/her, meet with 
the Union Grievance Committee and the Department 
Head or designate o f  the Employee's department, 
and shall within five ( 5 )  days after the meeting 
with the Union Grievance Committee, notify the 
said Committee in writing of his/her decision 
with regard to the grievance. 

h) In the event that the decision of the Personnel 
Commissioner is not acceptable to the Union 
Grievance Committee, the Committee may notify the 
Personnel Commissioner within ten (10) days of 
the receipt by it of the decision of the 
Personnel Commissioner that it desires to submit 
the grievance to arbitration for  final 
disposition in accordance with the procedure for 
Arbitration of Grievances contained in this 
Agreement. 

f) 
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i) In the event that the Personnel Commissioner is 
unable to resolve a matter referred by the 
Employer to the Union Grievance Committee, the 
Personnel Commissioner may notify the Chairman of 
the Union Grievance Committee within ten (10) 
days of the receipt by the Personnel Commissioner 
of the decision of the Chairman of the Union 
Grievance Committee that the Employer desires to 
submit the grievance to arbitratioE for final 
disposition, in accordance with the procedure for 
Arbitration of Grievances contained in this 
Agreement. 

j) Where the grievance relates to the discharge of 
an Employee, the grievance procedure shall start 
with the Personnel Commissioner in accordance 
with the provisions of paragraph (9). 

k) Where the grievance is initiated by either the 
Union or by the Employer, the procedure shall 
start with the Personnel Commissioner in 
accordance with the provisions of paragraph (9). 

1) At any stage in the grievance procedure an 
Employee may be present and shall be represented 
by the Union in the presentation of a complaint 
or grievance. 

m) The time limits expressed in this Article are 
working days and may be extended by mutual 
agreement between the Union and the Personnel 
Commissioner or designate. In each case, a 
request to extend the time limits must be in 
writing stating the reasons for the request. The 
Personnel Commissioner or the Union shall reply 
in writing. 
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ARTICLE XI11 - ARBITIUTION PROCEDURE - GRIEVANCES 
1301 Any dispute or grievance concerning the interpretation 

or alleged violation of this Agreement including any 
question as to whether a matter is arbitrable which 
having passed through the grievance procedure outlined 
in the above article still remains unresolved, may be 
submitted to arbitration. Either party to the 
Agreement desirous of exercising this provision shall 
give notice of intention to the other party and at 
the same time appoint its member to the Board of 
Arbitration. The other party shall, within a period 
of seven (7) working days, appoint its members to the 
Board or Arbitration. 
shall confer jointly in an endeavour to select a 
third member who shall be the Chairman of the Board. 

If within ten (10) working day the two ( 2 )  members 
have not reached agreement, the matter shall be 
referred to the Minister of Labour of the Province of 
Ontario who shall appoint a Chairman. The decision of 
the Board of Arbitration shall be final and binding on 
both parties to the Agreement as well as upon the 
Employee or Employees involved in the dispute. The 
Board of Arbitration shall not have any power to alter 
or change any provision in this Agreement or to 
substitute any new provision for an existing provision 
nor to render any decision inconsistent with the terms 
and content of this Agreement. 

arbitrator and shall bear equally the expense of the 
Chairman and a l l  other expenses of the arbitration. 

1303 In the case of an Employee who has been found to be 
unjustly suspended or discharged, he/she shall be 
reinstated and have all rights and benefits restored. 

1304 Nevertheless, in any situation where the Board of 
Arbitration determines that there is cause for 
discipline, suspension or discharge, it shall have the 
power to modify any penalty imposed by the Employer 
and to take whatever other action is just and 
equitable in the circumstances. 

The two members thus appointed 

1302 Each party shall bear t h e  expenses of its own 
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1401 The Employer shall deduct from the pay cheque of 
present members of the Union and all future Employees 
represented by the Union a l l  normal dues chargeable by 
the Union and shall remit the same to the Treasurer of 
the Union once a month. "Normal dues" shall not 
include entrance fees or special assessments levied by 
the Union. 

1402 The Employer shall include with the remittance to the 
Treasurer the name of any new Employee within the 
scope of the Agreement or the name of any Employee who 
has left the Bargaining Unit as well as his date of 
employment or the date on which he left the Bargaining 
Unit and his classification. 

1403 The Union and its Local 503 will jointly and severally 
indemnify and save harmless the Employer and all its 
officers and Employees from any and a l l  claims, 
demands, damages and costs which may be made or 
awarded against the Employer or against any Employee 
of the Employer for making a deduction from the pay of 
any Employee of the Employer pursuant to this Article. 

The Employer s h a l l  advise all new Employees prior to 
commencement of employment of the contents of the 
Union Security Clause. 



4 2  

ARTICLEXV - HEALTEPLAN 

1501 The Employer shall pay 100% of the cost to each 
Employee for membership in the Ontario Health 
Insurance Plan or any plan substituted therefore under 
the Ontario Health Insurance Plan of the Province of 
Ontario; the Ontario Blue Cross Plan (Supplementary 
for Hospital Care); the Ontario Blue Cross Extended 
Plan (including vision care coverage at $150.00 net 
per claimant every twenty-four ( 2 4 )  months) or any 
other plan or plans that may be agreed upon, provided 
that the employee has completed six (6) months of 
service. Effective 23  January 1991 vision care 
coverage at $200.00 net per claimant every twenty-four 
( 2 4 )  months. 

In the case of a married Employee with respect to whom 
the Employer is obligated to pay 100% of the cost of 
membership, the cost of membership shall be computed 
on the basis of providing coverage for the bonafide 
dependents of the married Employee. Notwithstanding 
the foregoing, all Employees who have enjoyed the 
benefit of having their spouses included in their 
coverage at 100% of the Employer’s expense shall not 
have this benefit subsequently taken away. 

Upon completion of six ( 6 )  months of continuous 
employment, the Employer shall reimburse the Employee 
the full premium cost of the Long Term Disability 
Insurance with some mutually agreeable insurance 
company providing for 66 2 / 3 %  of salary on date of 
disability commencing seventeen (17) weeks after the 
date that the Employee became continually disabled, to 
a maximum of $2,000 per month. 

A cost of living adjustment shall provide for an 
increase of up to 4 %  in accordance with the Master 
Contract. 

The Employer agrees to continua their present practice 
of continuing the following benefits when a disabled 
Employee is receiving L.T.D. benefits (at no expense 
to the Employee): 

a) Life Insurance 
b) 

zi Semi-private Coverage; and, 
e) Dental Insurance 

Extended Health Care Insurance/Vision Care 
OHIP 
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"Totally Disabled" for Class I Employees shall mean 
for the Qualifying Period and the first twenty-four 
24) months immediately following the Qualifying 
Period, the Employee is wholly and continuously 
disabled by illness or accidental bodily injury which 
prevents the Employee from performing any and every 
duty of his normal occupation. Thereafter, "Totally 
Disabled" shall mean the Employee is unable to perform 
any and every duty of any occupation for which he is 
reasonably fitted by education, training or 
experience. 

"Totally Disabled" for Class I1 Employees shall mean 
the Employee is wholly and continuously disabled by 
illness or accidental bodily injury which prevents the 
Employee from performing any and every duty of any 
occupation for which he is reasonably fitted by 
education, training or experience. 

Definitions of Class I and Class I1 Employees shall be 
as defined in the Master Contract. 

An Wlployee's position may be declared vacant even 
though the Employee may be receiving Long Term 
Disability benefits after the expiry of a 130 day 
period from the initial date of disability. 

Should a disabled person who has been on LTD benefits 
wish to return to work, the Employer will endeavour to 
secure suitable employment consistent with the 
applicant's education, qualifications, training and 
health and the Employer's needs at the time. 

The Employer shall pay 75% and the Employee shall pay 
25% of the cost of group life insurance premiums. 
Coverage shall be at the level of $50,000 per Employee 
and shall commence after six (6) months of continuous 
employment with the Employer. 
1991 coverage shall be at the level of $55,000 per 
Employee. 

It is the responsibility of the Employee to notify the 
Employer of any changes of status, ie., family to 
single coverage, etc. 

Effective January 23, 
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1502 Pavment of OHIP Premiums to Ouebec Residents 

The Employer shall provide a payment equal to that of 
OHIP premiums to Employees who reside in the Province 
of Quebec. The payment will be an amount equal to 
that which would have been paid by the Employer had 
the Quebec resident lived in Ontario during the 
previous year. In the case where a married couple is 
engaged by the Employer, one payment equal to the OHIP 
dependant coverage will be made annually. 

Employees who make their residence in the Province of 
Quebec must inform their Employer immediately of any 
change of residence and in the year following their 
change of residence must apply to the hnployer in 
writing requesting reimbursement, as provided in this 
section, indicating total period of residence. 
Employees who fail to notify the Employer of their 
change of address, and for which the Employer has 
continued to pay the Ontario OHIP, shall not be 
entitled for the period for which the Employer has 
continued to pay into the Ontario Plan. 

1503 Dental Plan 

(a) The Employer shall provide a dental plan 
equivalent to the basic Blue Cross Plan #7 and 
Riders 1, 2 ,  3 and 4 and shall pay 1 5 %  of the 
premium cost of this plan which shall commence 
after six ( 6 )  months of continuous employment. 

Rider 2 Eauivalent 

Dentures and partials covered to 80% of schedule 
with a $1,000 annual maximum per claimant. 

Rider 3 Eauivalent 

Orthodontics covered to 50% of schedule with a 
$1,000 annual maximm m d  a $3,000 lifetime 
maximum per claimant. 

&ider 4 Eauivalent 

Covered to 50% of schedule with a $1,000 annual 
maximum per claimant and $3,000 overall lifetime 
maximum per claimant. 
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(b) (i) Effective May 10, 1989 the Employer shall 
ensure coverage to the 1988 O.D.A. Schedule of 
Fees. 

ensure coverage to the 1990 O.D.A. Schedule of 
Fees.. 

(ii) Effective January 23, 1991 the Employer shall 

1504 During the period that an Employee is a member of the 
plan or plans introduced as aforesaid, the Employer 
shall deduct from the Employee's pay the Employee's 
share of the cost of such plans. 
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M J g X V I l P E R S O N N K L Y E E  

1601 The Employer and the Union agree to set up a Committee 
to be known as the Personnel Advisory Committee 
composed of two representatives of the Employer, two 
representatives of the Union and the Director of 
Administration. 

1602 This Committee shall meet irom time to time as 
required in order to consider matters of mutual 
interest and to exchange views for the purpose of 
assuring continuing good relations between the 
parties. 

1603 Either party to the Agreement may formally request 
that a meeting of the Conun,Ltee be held and the 
meeting shall be convened within two days. 



4 1  

ARTICLE NI1 - SALAR IBS 

1701 

1702 

1703 

1704 

The salaries and wages to be paid to Employees covered 
by this Agreement shall be in accordance with the 
official schedule of salaries and wages of the 
Employer as agreed to by the Employer and the Union 
and set out in Appendix 2. 

The administration of Salaries shall be governed by 
the Employer's Salary Administration policy submitted 
to Council on the 23rd of April, 1975 or as may be 
amended from time to time. (Refer to Information Item 
11 on page 71). 

The normal effective date for the implementation of an 
Employee's salary increment within a pay range, shall 
be the first day of the bi-weekly pay period following 
the appropriate salary increment date. The normal 
salary increment date shall be the Annual anniversary 
of the Employee's appointment, subject to the 
provisions of 609(c). 

Except as provided in subsections 1704(b) and 
1704(c), every Employee shall be granted salary 
increments on hia/her salary increment date until 
he/she reaches the maximum rate in the range of 
rates for the classification level to which 
he/she is appointed. 

The Employer may deny a salary increment to an 
Employee if .it is dissatisfied with the 
Employee's performance. Where the Employer 
intends to deny a salary increment to an 
Employee, the Employer shall, at least two (2) 
weeks, but not more than s i x  (6) weeks before the 
due date for the salary increment of the 
Employee, give the Employee the reason for the 
denial in writing. 

Where the Employer has denied a salary increment 
to an Employee on hie/her increment date, it 
shall then grant the salary increment on the 
first day of any pay period prior to the 
Employee's next increment date, and the Employee 
shall retain his/her increment date. 
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1705 When a position not set out in the classification and 
salary schedule (Appendix 2 )  i s  established during the 
term of this Agreement and such a position would 
pormally fall within the scope of this Agreement, the 
rate of pay shall be subject to negotiations between 
the Employer and the Union. The rate of pay shall 
become retroactive to the time the position was first 
filled. 

1706 a) Acting Pay - Temwrarv Assicmment - Salaly 

Employees directed by the Employer to temporarily 
-perform the full duties of a position in a 
classification having a higher salary range shall 
be paid acting pay, provided the assignment is 
for a period in excess of ten (10) continuous 
working days. 

In such cases, the Employee shall be paid acting 
pay from the first (1st) day of such assignment. 
(It i s  recognized that "duties" refers to the 
normal duties of the position at the time of 
acting. ) 

(b) Actinu Pay - Calculation - Salary 
The acting pay received for assignments as set 
out in this Article shall provide for the greater 
of: 

i) the first year rate in the position in which 
such Employee is acting; or 

ii) the equivalent to a placement in the new 
salary range which will give the Employee at 
least 104% of the Employee's present normal 
salary, and shall be paid for the period in 
which acting on such assignment. In no 
case, however, shall such acting pay exceed 
the maximum of the applicable salary range. 
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Sals- Increment While Actinq 

Should an Employee act in a position for one (1) 
year or more, the Employee so acting shall be 
eligible to receive an increment in the salary 
scale in which he/she is acting, provided that 
he/she is not already at the maximum of that 
salary scale. It is recognized that upon return 
from acting to the Employee's position, the 
Employee's increment date remains unchanged and 
the Employee will be returned to the salary scale 
of his/her position (except in those 
circumstances covered by Clause 1709) at the 
increment level to which he/she is entitled in 
accordance with Clauses 1702 to 1704. 

Increment Date Upon ADW intment 

Should an Employee, acting in a position, be 
officially appointed to that position the date 
the Employee commenced acting duties shall be the 
Employee's new increment date. 

Promotional Increase from an Actinu ADW fntment 

The salary placement of an Employee, acting in 
one position, who is promoted to another position 
while acting, shall be based upon the Employee's 
normal salary, not the acting salary, unless 
acting for over six ( 6 )  months, in which case the 
salary placement. shall be based upon the Acting 
Pay. 

The provisions in respect of acting pay shall not 
derogate from the provisions in respect of 
vacancies and new positions. 

1707 Longevity Pay shall be paid on the following basis: 

. After 10 years service, $100 per year . After 15 years service, $150 per year . After 20 years service, $200 per year . After 25 years service, $250 per year 
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In the year in which an Employee retires on normal 
retirement, he shall be entitled to receive the full 
amount of longevity pay for that year. 

In the event of the death of an Employee, full amount 
of longevity pay for that year shall be made to his 
estate. 

1708 Salaries as set forth in this Agreement shall be 
effective on the first day of the pay period within 
which the specified dates fall. 

1709 Salary Protection on Downward Reclassification 

When a position has been reclassified downward, the 
Employee (present incumbent only) in the reclassified 
position will be fitted into the new classification 
(at a level not less than the Employee's current 
earnings) provided the Employee's earnings do not 
exceed the maximum of the salary for the new 
classification. In this circumstance, the Employee's 
increment date will not change and the Employee shall 
receive the negotiated increase as well. 

Should the Employee's salary be in excess of the 
salary for the new classification such salary will be 
frozen as of the date of the reclassification save and 
except any increase negotiated by the parties. 
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ARTICLE XVIII - HILEAGE ALWH M C E  

1801 peimbureement For Use Of Private vehicle 

Where the Employer determines that an Employee must 
have available an automobile for business purposes, 
such Employee(s) will be reimbursed for use of such 
vehicles when on authorized municipal business as 
follows : 

i) Effective July 1, 1988 3 0 . 3  cents for all 
kilometers driven on municipal business. 
However, the minimum payment f o r  such Employees 
will be $60.00 per month. 

ii) The rate per kilometer specified above will be 
adjusted annually (January of each year! to 
reflect any percentage change in the Private 
Transportation Sub-component of the Consumer 
Price Index as set out in the report immediately 
prior to the adjustments. (The index at the end 
of December will be compared to the index at the 
end of the previous December and the rate per 
kilometer specified in (i) above will be adjusted 
upwards or downwards based on this percentage 
change, effective January 1 of the following 
year, and rounded to the nearest one decimal). 

iii) Employees who receive the allowance set out 
above will, upon request, be provided with an 
accurate signed. form T2200 (Revenue Canada) 
confirming the automobile use as a work 
requirement. 

iv) Employees who do not require, as a condition of 
employment, to have available an automobile, but 
who may be authorized to use their own vehicle 
shall be reimbursed at the rate specified in (i) 
above but with no minimum guarantee. 
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MTICLE XIX - LEGAC PROTECTION 
1901 Where an action is  brought against the Employer or any 

member, officer or Employee of the Employer by a 
person who has suffered damage by reason of any act or 
default on part of the Employer or any member, officer 
or Employee thereof in the course of the pursuit or 
intended pursuit of their duties, the Employer shall 
assume the liability of the defence of the action and 
shall pay any damages or costs for which the Employer 
or the member, officer or Employee is liable in 
respect of such act or default. 
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ARTICLE XX - ORGANIXATIONAL 0 R TECHNOLOGICAL CHAW E 

2001 a) When the Employer is proposing the introduction 
or implementation of technological or 
organizational change which may result in 
Employees/positions being declared 
surplus/redundant, the Employer agrees to notify 
the Union when its intentions are known and to 
update the information provided as new 
developments arise and modifications are made. 
Where possible such notice shall be at least six 
months in advance. 

The incumbent in any position which has been 
declared surplus or redundant, as a result of 
organizational or technological changes will be 
given prior consideration for all vacancies for 
which they are qualified and have the ability to 
perform the duties of the position. In such 
cases it is recognized there may be a period of 
familiarization. Such Employees may be placed in 
positions without competition. 

If this is not possible, and if a vacancy exists 
for which the Employee can be retrained by the 
Employer within a period of six (6) months, the 
Employer shall retrain the Employee for the 
position. This option shall be subject to the 
agreement of the Employee. 

An Employee not successful i n  obtaining a 
position in which he/she is interested, in the 
manner set out in Clause b) and c) above, may be 
reassigned to another job including one which may 
be a lower paying job. 

Employees shall continue to receive their regular 
salary, exclusive of premiums, during the period 
of reassignment and/or retraining. However, upon 
entering the position as described in b), c) or 
d) above, the Employee will be slotted into the 
salary range of the position which he/she has 
newly entered. If the salary of the Employee 
exceeds the maximum range of the position the 
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Employee enters, the Employee will maintain 
his/her present salary, with half (1/2) of any 
future negotiated increases until such time as 
the Employee can be slotted into the new salary 
range without loss of pay. 

If an Employee is not placed as per the above, 
the Employee may exercise his/her seniority 
rights in accordance-with the lay-off provision 
in this Collective Agreement, although it is 
recognized that this is not a lay-off, as defined 
in the Collective Agreement. 

Should the Employee not exercise his/her rights 
under f) above, then the Employee shall be 
entitled to the separation allowance outlined in 
this Collective Agreement as well as notice or 
pay i n  lieu of notice of: 

i) More than one (1) year but less than three 
( 3 )  years of service - two (2) months; 

ii) More than three ( 3 )  years but less than five 
( 5 )  years of service - three ( 3 )  months; 

iii) More than five ( 5 )  years but less than ten 
(10) years of service - four and one-half 
( 4  1 / 2 )  months; 

More than ten (10) years but less than 
sixteen (16).years of service - seven ( 7 )  
months; 

More than sixteen (16) years but less than 
twenty ( 2 0 )  years of service - ten (10) 
months ; 

More than twenty ( 2 0 )  years but less than 
twenty-five ( 2 5 )  years of service - fourteen 
( 1 4 )  months; 

Twenty-five ( 2 5 )  or more years of service - 
eighteen ( 1 8 )  months. 
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ARTICLE XX I 

2101 

2102 

2103 

2104 

2105 

2106 

2101 

It is agreed that no right, benefit or privilege 
enjoyed or possessed but not set down in this 
Agreement shall be altered or revoked without the 
consent of the Union. 

The Employer at the Union's request, shall provide the 
number of Employees in each classification and the 
seniority of each Employee covered by the collective 
agreement. 

The Employer shall provide to each Employee in writing 
at their time of employment notification of their 
classification and salary. 

The Employer agrees to allow Employees a 1/4 hour 
extension of their lunch hour on pay days for the 
purpose of cashing their cheques. 

The Employer shall reach agreement with the Union 
regarding the use of any volunteer in the performance 
of bargaining unit work. 

i) The Employer shall pay to all employees who 
work in the stock room and audio visual equipment 
areas $60 per annum for the cleaning of their 
clothes and to make available a lab 
coat/equivalent for their use. 

ii) The Employer shall pay to each Public Health 
Inspector and Public Health Inspector Trainee 
$120.00 per annum for the cleaning of their 
clothing. 

iii) In cases (i) and (ii) above, the amount per 
annum shall be divided into four ( 4 )  portions 
and paid quarterly, in arrears. 

The Employer agrees to pay the fees for any job- 
related course or seminar deemed beneficial to the 
Employer upon successful completion of such course or 
seminar providing the application and approval for  
Employer assistance is made prior to the Employee 
taking such course or seminar. 
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2108 The Employer agrees that where in the interests of 
increased efficiency and/or effectiveness in-service 
training courses are deemed desirable, the Employer 
will provide such courses at the expense of the Board 
of Health. 

2109 All changes in this Agreement shall be adjusted 
retroactively in accordance with the Memorandum of 
Understanding. 

2110 Joint Occuwtional Health and Safetv Committee 

The Fmployer and the Union shall continue their joint 
Occupational Health and Safety Committee in an 
endeavour to provide a safe and healthful environment 
for Employees. 

Health and Safety 

It is agreed that representatives of both parties will 
meet to establish guidelines to assist in the 
implementation, monitoring and enforcement of the 
provisions of the Occupational Health and Safety Act. 
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ARTICLE XXII - DURATION OF AGREEWENT 

2201 This agreement shall remain in force and effect from 
herwise 

and thereafter from 
year to year. 

2202 Should either party to the agreement wish to seek 
amendments to or modifications of the agreement or to 
terminate the agreement and negotiate a new agreement, 
it give notice to the party not later than the 
first day of November in the year in which the 
contract expires. 

Within thirty days of the receipt of this notice, the 
parties shall meet for the purpose of considering the 
proposed amendments or terms of a new agreement. 

shall 

2203 



58 

ARTICLE XXIII - ARBITRATION RESPECTING -S To THE 
~REEKKNT 0 R TERM 0 PANEWAGREElIENT 

2301 

2302 

2303 

2304 

2305 

If by January 31st, following notification of the 
desire to seek amendments or a new Agreement, the 
parties have failed to reach a satisfactory agreement, 
the parties may mutually agree to request the Minister 
of Labour of the Province of Ontario to provide the 
services of an Officer of Conciliation. Failing this 
or in the event that no agreement is reached, either 
party may demand that matters still in disagreement be 
submitted to arbitration and shall give notice in 
writing to the other party detailing the points still 
at issue. 

The Board of Arbitration shall consist of three 
members to be appointed within thirty ( 3 0 )  days of the 
demand for arbitration and shall consist of one (1) 
member appointed by the Employer and one (1) member 
appointed by the Union who within seven (7) days of 
their appointment shall meet together for the purpose 
of selecting the third member who shall act as 
Chairman. 

In the event of disagreement and a selection not 
being made within seven (7) days after the date on 
which the two members first meet, either of the 
members may on not less than two ( 2 )  days' notice in 
writing to the other member, apply to the Minister of 
Labour of the Province of Ontario to appoint the 
Chairman. 

The decision of the Board of Arbitration shall be 
final and binding on both parties. 

The parties shall each bear the expense of its own 
arbitrator, and shall bear equally the expense of the 
Chairman and all other expenses of the arbitration. 
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IR WITNBSS WEEREOF the Employer has hereunto affixed 
it8 Corporate Seal attested by the hands of its Chairman and 
Secretary in that behalf and the Union has caused these 
presents to be executed in its behalf by its President and 
Secretary, 

"E REGIONAL MUNICIPALITY OF 0"A-CARLETON 

THE OTTAWA-CARLETON PUBLIC EWPLOYEES' UNION 

LOCAI. 503, C.U.P.E. 
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I; $ c 1.p -j APPENDIX I 
--- 

1. 
2. 
3. 
4. 

5. 
6. 
I. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 

26. 

Medical Officer of Health 
Secretary to the Medical Officer of Health 
Associate Medical Officers of Health 
Secretaries to the Associate Medical Officers of 
Health 
Director of Administration - 
Secretary to the Director of Administration 
Finance Officer 
Personnel Administration Supervisor 
Director of Inspection 
Assistant Director of Inspection 
Section Chief Inspector 
Director of Dental 
Clinical Dentist 
Dental Prevention Supervisor 
Director of Nursing 
Program Directors, Nursing 
Nursing Supervisors 
Nurse Manager 
Director of Home Care 
Assistant Director of Home Care 
Home Care Case Managers Supervisors 
Director of Therapy 
Supervising Therapist 
Director, Community Affairs 
All persons represented by the Civic Institute of 
Professional Personnel of Ottawa-Carleton 
All persons represented by the Association of Allied 
Health Professionals. 
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APPBNDIX 11-A 
JOB TITLES 

posit6pn Tit1 e 

Accounting Control Clerk 
Accounting Supervisor 
Accounts Clerk 
Accounts Clerk 
Accounts Clerk-ADP 
Accounts Clerk-Equipment 
Accounts Clerk-Home Care 

Admin. Clerk-Nursing 

Administration Clerk 
Administration Hospital/ 

Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assistant 
Administrative Assietant 

Administrative Assistant GI 
Administrative Assistant I1 
Administrative Clerk 
Administrative Clerk 
Administrative Clerk 
Aids Info Line Operator 
Audit Clerk 
Buyer/Storeman 
Clerical Supervisor 
Clerical Supervisor 
Clerk STD Clinic 
Clerk Typist 
Clerk/Secretary 
Clerkhecretary 
Communicable Disease Clerk 

(Oxygen) 

Division 

Team Clerk 

CNS Team 

DEPARTHXN" POSITIONS 
(Local 503) 

PAY PLAN 2 

Jg Number 

6574 
6805 
6 7 2 1  
6519 
6582 
6705 

6544 

6595 
6746 

6745 
6724 
6725 
6586 
6655 
6 5 4 1  
6704 
6588 
6584 
6625 

6720 
6770 
6509 
6605 
6585 
6718 
6592 
6775 
6766 
6777 
6714 
6525 
6560 
6567 
6 5 8 1  

Pav Grade 

8 
14 
9 
8 
8 
9 

8 

8 
1 0  

8 
10 

9 
1 0  

8 
9 

1 0  
9 
8 

8 
10  
8 
7 
9 
8 
9 
12  
11 
1 5  
8 
8 
7 
7 
8 

a 
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APPSMDIX 11-A 
JOB TITLES 

=l'E D X P A R W  POSITIONS 
(Local 503) 

position Title 

Data Control Clerk 
Data Control Clerk 
Data Control Clerk 
Data Entry Clerk 
Dental Assistant 
Dental Assistant/ 

Dental Health Educator 
Distribution Clerk 
vening Receptionist STD 
Clinic 
Events Support Clerk, 
Heart Beat 

General Support Clerk 
(Temp-Generic) 

Heart Beat Assistant 
Heart Beat Clerk 
Hospital Team Clerk 
Hospital Team Clerk 
Information Clerk 
Home Care 
Library Technician 
Mail Clerk 
Medical Records Clerk 
Medical Supply Clerk 
Nutrition Technician 
Office Manager 
Personnel Records/Payroll 

Planning Clerk 
Project Manager - 

Receptionist 

Clerk 

Automation Implementation 

j19 Number 

6545 
6535 
6615 
6549 
6565 

6695 
6635 
6510  

6587 

6537 

6516 
6702 
6646 
6706 
6107 

6543 
6767 
6514 
6547 
6564 
6126 
6176 

6566 
6583  

6782  

Pav Grade 

8 
8 
8 
6 
7 

8 
i o  
5 

7 

6 

5 
8 
8 
8 
8 

8 
1 0  
5 
8 
8 
9 
16  

8 
7 

17 
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APPENDIX 11-A 
JOB TITLES 

DWARTKENT POSITIONS 
(Local 503) 

PAY PLAN 2 

p- e 

Public Health Inspector 
Receptionist - RHU 
Receptionist Clerk 
Receptionist-Clerk 
Receptionist-Nursing 

Receptionist/Clerk 
Receptioniet/Clerk 
Receptionist/Salespereon 

Records Management Clerk 
Referral Clerk 
Senior Accounts Clerk 
Senior Administration Clerk 
Senior Public Health 

Service Ordering Clerk 
Special Events Coordinator 
Student Public Health 

Student Public Health 

Systems Operator 
Systems Supervisor 
Terminal Operator 
Word Proceesing Clerk 
Word Processing Clerk/ 
ReCeptiOni8t (Temp) 

Word Processing Operator 

Division 

BCC 

Investigator 

Inspector 

Inspector A 

JE Number 

6785 
6508 
6555 
6644 

6645 
6548 
6715 

6563 
6556 
6540 
6765 
6546 

6 7 8 1  
6703  
6722  

6536 

6515  
6719  
6780 
6505  
6685 

6568  
6647  

l & s Z f e  

15 
7 
7 
8 

7 
6 
8 

7 
8 
I 
9 
9 

17 
8 
9 

6 

5 
8 
12 
7 
8 

7 
8 
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AKilONAL MUNlClPALlTy OF OTTAWA-CARLETON 
LC€*503CUPE 
Jcb Evdwion Pay Schedule 1990 

R m 2  

3 4 5 1 2 

19,819.W 
762.30 

20.620.60 
793.10 

10327.40 19.055.40 
m.#) 732 90 

a.uJ.60 
824.60 

20.945.60 21.777.60 
a560 837.60 

22.651.20 
871.20 

23.566.40 
m.40 

as-0 
912.40 

10.01 10.47 10.89 11.33 11.70 

19.ss3.20 20.365.80 
753.20 783.50 

21.1fJl.W 
814.80 

22.010.20 
u7.m 

22.3w.W 23.275.20 
06Q.w 895.20 

24.211.20 
931.20 

s.1w.w 
S6t3.80 

26.lW.7.20 
1,001.20 

11.64 12.11 12.59 10.76 ' 11.19 



b6 

1 2 3 4 5 

20.059.00 
eo1 .50 

21.676.20 
(u3.m 

23,459.00 
90230 

N.mB.00 
m.00 

23.816.00 
916.00 

24.772.80 
952.80 

11.91 

25.711.20 
991.20 

12.39 

26.811.20 
1.051.20 

12.09 11.45 13.40 

b.879.40 
956.90 

22115.00 
850.50 

22.966.60 
884.10 

23.914.W 
919.80 

2527200 
972.00 

26.270.40 
1.010.40 

27.33120 
1.051.20 

20.43360 
1.093.51) 

29.S5R00 
l.la3.W 

14.29 12.15 12.63 13.14 13.67 

I 
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24.297.00 
934.50 

2s.m.m 
972.30 

26.299.00 
1.01 1.50 

27m.40 
1,051.40 

20.707.20 
l.W.20 

12.84 

n.m.00 
3.068.M) 

13.35 

28.891.20 
1.1 11.20 

13 89 

31.241.60 
1.m1.60 

1s.m 14.45 

PAY m e  I 1 2 3 4 

24.fZ?4.W 
917.10 

25.607.40 
984.90 

26.626.60 
1.024.10 

27.11160 
1.066.10 

28.OlO.bo 
1.108.10 

28.14240 
1.49240 

29.m5.60 
1.125.60 

30.430.40 
1.170.40 

14.63 

31.678.40 
1218.40 

13.53 14.07 15.23 



6 8  

xm.40 
W5.40 

26917.80 27991.60 
1,035.30 1.076.60 

29.138.20 
1.120.70 

W.ZM.00 
1.184.00 

29.5n.a 
1.137.60 

30.7633 31.9Xl.40 
1,183.20 1,230.40 

35.300.00 
1200.00 

16.01 

34.61 1 .W 
1331.20 

16.84 14.22 14.79 15.38 

21.1a3.w 
I .Ob3.70 

mm.20 
1.085.70 

29.356.60 
1.129.10 

30.557.80 
1.175.30 

51 .m.m 
1221.sO 

31.Ol2.00 
1.192w 

14.91 

32.260.80 
1240.80 

33,550.40 
1.290.40 

54.92x20 
1343.20 

16.79 15.51 16.13 17.45 



6 9  

1 

28.410.20 
i.og2.m 

29.666.00 
1.141.00 

93.90(.00 
1304.00 

16.30 

2 3 

29.530.60 30.721.60 
1.136.10 1.181.60 

33.750.40 35.110.40 
1298.40 1.350.40 

16.23 16.66 

50.849.00 32.086.60 
1,186.50 1.234.10 

3s.256.00 36.670.40 
1.356.00 1.410.40 

16.95 11.63 

4 

31959.20 
1.229.20 

33.524.60 
1.404.m 

17.56 

33,m.m 
1.203.60 

S.147.20 
1.467.20 

18.24 

5 

s.233.20 
12T4.20 

37.9m.m 
1.46030 

1828 

34.707.40 
1,334.90 

39.bs.W 
1525.60 

16.01 



1 2 3 4 s 

30.92l.m 
1.189.30 

32.159.40 
1.236.90 

33.451.60 
l.zBs.60 

34.m40 
1.330.40 

s.1s1.60 
1.391.60 

35.339.20 
1 s9 .m 

36.753.60 
1.413.60 

38.230.40 
1,47010 

39.769.60 
1529.60 

41.350.40 
1.590.40 

17 67 18.38 19.12 19.88 

32.1n.m 
lX37.60 

33.469.0 
1.287.30 

34.016.60 
1.339.10 

36.2la.00 
1.393.06 

je.na.40 
1,414.40 

17.60 

3B.251.20 
1.41l.a 

39.790.40 
1.530.40 

41.39206 
1.592.06 

U.a%.20 
1.6?jS.20 

m.69 18.39 19.13 19.90 
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1 

33.451.60 
1.m.60 

39230.40 
1.470.40 

18.38 

3(.101.40 
1334.90 

s,aE!l.m 
1525.60 

19.07 

2. 3 

34.780 20 S.181.SO 
1.337.70 1.391.8) 

39.748.80 41.350.40 
1.528.110 1 SW.40 

19.11 19.88 

36.090.60 3 7 . ~ 6 . ~  
l.W.10 1.444.10 

41.246 40 42,910.40 
1.5% 40 1.650.40 

19 83 20.63 

4 

37.637.60 
1.44?.60 

43.ol4.40 
r.6n.40 

’ 20.60 

39.c57.20 
1m.20 

44,630.W 
1.716.W 

2l.46 

5 .  

JJ.130.00 
1305.00 

u.m.00 
1.720.00 

21.50 

Io.dDc.20 
lSl.10 

46.4w.W 
1.7M.W 

Z231 



72  

38.893.40 
1.495.90 

40.476.80 
1.ss.w 

35.963.20 
133.20 

41.100.W 
1.5w.w 

42.744.00 
1.6u.w 

44.449.60 
1,709.60 

46.159.20 
1.779.B 

4O.Wt3.W 
1.849.60 

lS.76 M.55 21.37 22.24 23.12 

1 2 3 4 
, -  

5 

57,219.00 
1.431s 

38.71 1.40 
1.480.90 

40.Z30.40 
lS48.40 

41.m40 
1.611.40 

055200 
1.675.10 

u.241.60 
i.rn1.m 

46.009.60 
1.769.60 

47,881.~ 
1.841.60 

23.4 

4B.7?4.4Q 
1.Sl4.40 

a m  21.27 22.12 



... . . 
73  

PAY oAA# 17 

30.493.00 
t.a.50 

40.021.0 
1.539.30 

41.623 40 
1.8)o.W 

4s.oz6.m 
1.n1.m 

u)92.m 
i.ss2.m 

45.739.20 
1.759.20 

47.569.60 
I BR.60 

49.sob.m 
14(Y.m 

51.459.20 
1.939.20 

21.15 21.99 22.137 24.74 

35sHarrma.k 
Amd 44,TJs.m 

1.720.60 
w o 1 . m  

1.7W.50 
4t.332 20 
i.50s.m 

42.m.40 

1.65340 

45.427.20 
I .?*?.lo 

21.84 

47.236.0 
1.e16.m 

49.129.60 
1 .(u19.60 

~144.00 
2w.m 

22.71 29.62 24.58 25.55 
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REGIONAL MUNICIPALITY OF OTTAWA-CARLETON 
C a a l 5 0 3  CUP€ 

Job Evalualion Pay Schedule 1991 
Plan 2 

Inreass 
1 .m 

4 5 2 3 1 

19.237.40 
739.90 

20.001.80 20.820.80 
769 30 800 80 

21.651.00 
833.00 

22.513 40 
865.90 

21.985.60 
045.60 

24.752.00 
952.00 

s.rn.60 
989.60 

22.859.20 23.795.20 
879 20 915.20 

10.57 10 99 11.44 11.90 12.37 

20.566.00 
791.00 

21.38500 
822 50 

22.240.40 
855.40 

23.150.40 
690.40 

24.060.40 
925.40 

23.504.00 
904 .oo 

26.457.60 
1.017.60 

24.440.00 
940.00 

25.417.60 
977.60 

27.497.60 
1.057.60 

11.30 11.75 12.22 12.72 13.22 
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PAY GRADE 3 1 
- .  

2 3 4 S 

22.768.20 
875.70 

23.678.20 
910.70 

24.624.60 
947.10 

25.607.40 
984.90 

21,894.60 
642.10 

25.022.40 
962.40 

26.020.80 
l.Oo0 80 

27.060 80 
1.040.80 

28.142.40 
1.082.40 

29.265.60 
1.125.60 

12.03 12.51 13 01 13.53 14.07 

25.097.80 
965.30 

26.117.00 
1.OW.M 

27.154.40 
1.044.40 

23.205.00 
692.50 

24.133.20 
928.20 

26.520 00 
1.020 00 

27.580.60 
1.060.80 

28.683.20 
1,103.20 

29.848.00 
1.148.00 

31.033.60 
1.193 60 

12.75 13.26 13.79 14% 14.92 



7 1  

24,533.60 
94360 

25.516.40 
981.40 

26.535.60 
1.020.60 

27.609.40 
1.061.90 

28.701.40 
1.103.90 

28.038.40 
1.010.40 

13.48 

29.161.60 
1.121.60 

14.02 

30.326.40 
1.166.40 

31553.60 
1.213.60 

32.m1.w 
1.261.60 

14.58 15.17 15.n 

2 PAY GRADE 8 1 3 4 5 

x.em.20 
994.70 

27.973.40 
1.075.90 

29.101.m 
1,119.30 

30.248.40 
1.163.40 

29.556.80 
1 . is .m 

30.721.60 
1.181.60 

31.969.60 
1.229.60 

15.37 

33.259.20 
1.279.20 

15.99 

34.569.60 
1,329.60 

16 62 14.21 14.17 



Hourly 

27.172.80 
1,045.10 

31.054.40 
1.194.40 

14.93 

20.501.20 
1.095.20 

32.572.80 
1.252.80 

15.66 

28.264.60 
1.087.10 

32.302.40 
1.242.40 

15.53 

29.629 60 
1.139.60 

33.862.40 
1.302.40 

16.28 

29.393.00 30.576.00 
1,130.50 1 .I 76.00 

33.592.00 34,944.00 
1.292.00 1,344.00 

16 IS 16.80 

30.830.80 ’ 32.068.40 
1.185 80 1.233.40 

35.235 PO 36.649.60 
1.35520 1.409 60 

16.94 17.62 

31.795.40 
1.222.90 

36.337.60 
1.397.60 

17.47 

33.342.40 
1.202.40 

30.105.60 
1.465.60 

10.32 
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1 

29.811.60 
1.146.60 

34.070.40 
1,310.40 

16.38 

31.140.20 
1.197.70 

35.588.80 
1.368.80 

17.11 

2 

31.012.80 
1.192.80 

35.443.20 
1.363.20 

17.04 

32.377.80 
1.245 30 

37.003.20 
1.42320 

17.79 

3 

32.250.40 
1,240.40 

36.857.60 
1.41 7.60 

17.72 

4 5 

33.560.80 34.EEI9.40 
1.290.80 1.341.90 

38.355.20 39.1173.60 
1.475.20 1.533.60 

18.44 19.17 

33,688.20 35,053.20 
1.295.70 1.348.20 

38.500 80 , 40.060.80 
1.48080 1.540.80 

18.51 19.26 

3b.4J6.40 
1.401.40 

41.641.60 
1.601.60 

20.02 



80 

2 

33.761.00 
1.298.50 

3 4 5 PAY GRAOE 11 1 

35.107.80 
1.350.30 

36.527.40 
1.404.30 

37.9115.40 
1.460.30 

37.107.20 
1.427.20 

38.5e4.00 
1.4W.00 

18.55 

40.123.20 
1,543.20 

19.29 

41.745.60 
1.605.60 

20.07 

43.409.60 
1.669.60 

20.87 i7 .m 

33.m.20 
1.299.20 

35.116 00 
1.351.00 

36.545.60 
1.405.60 

36.019.w 
1.462.30 

3a.604.80 
1.484.80 

40.144.00 
1.544.00 

41.766.40 
1.606.40 

43.451.20 
1.671.20 

45.177.60 
1.737.60 

18.56 19.30 20.08 20.89 21.72 



I 2 3 4 5 

39.512.20 
1.519.70 

35.107.W 
1,350.30 

36.509 20 
1.404.20 

37.983.40 
1.460.90 

41 1.519.90 R77.40 

45.156.00 
1.736.00 

40.123.20 
1.513.20 

19.29 

41.724.80 
1.Mw.80 

43.409.60 
1.669.60 

46.945.60 
1.805.60 

20.06 20.87 21.71 n.57 

36.436.40 
1.401.40 

39.403.00 
1 S15.50 

41.UM.60 
1.577.10 

42.624.40 
1.639.40 

37.892 40 
1.457.40 

41.641.60 
1,501.60 

43.305.60 
1.66s 60 

4S.032.00 
1.732.00 

46.1162.40 
1,802.40 

48.713.60 
1.873 60 

20.02 20 82 21 65 22.53 23.42 
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39.257.40 
1.509.90 

40.840.80 
1.570.80 

42.497.00 
1,634.50 

44.171.40 
1.698.90 

40 HWrWeeL 
Annual 43.139.20 
SI-mllly 1 .b69.20 

mr(y 20.74 

44.865.60 
1.725.60 

21.57 

46.675.20 
1.795.20 

22.44 

48.568.W 
1,868.00 

23.35 

50.411.60 
1.941.60 

24.27 

PAY GRME 16 1 2 3 4 5 

35 HwrrMlwk 
Annual 
BI-rreScl~ 

39.075.40 
1.502.90 

40.640 60 
1.563.10 

42.260 40 
1.625 40 

43,971.20 
1,691.20 

45.711 40 

1.758.40 

40 HoursMleek 
Annual 
BI-vmekly 

Hourly 

44.657.60 
1.717.60 

21.47 

46.446.40 
1.786.40 

48.297.60 
1.857.60 

50.252.80 
1.932.80 

24.16 

52.249.60 
2.009.60 

25.12 22.33 23.22 
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42.005.60 
1.615 60 

43.698.20 
1,680.70 

45.463.60 
1.748.60 

47.265.40 
1.817.90 

40.404.00 
1.554.00 

48.006.40 
1.846.40 

49.940.80 
1.920.80 

54.017.60 
2.0n.60 

46.176.00 
1.776.00 

51.958.40 
1.998.40 

22.20 23.08 24.01 24.98 25.97 

41.714.40 
1.604.40 

43.388.80 
1.668.80 

45.136.00 
1.736.00 

46.956.00 
1.806.00 

48.012.40 
1.8n.40 

47.673.60 
1,833.60 

49.587.20 
1.907.20 

51.584.w 
1.984.00 

53,664.00 
2.064.00 

55.785.60 
2.145.60 

22.92 23.84 24.80 zs.m 26.82 



04 

PLAN 2-1991 

PAY GRADE 19 

35 HourWeek 
Annual 43,043.00 
Bi-weekly 1,655.50 

40 HourslWeek 
Annual 49.192.00 
El-weekly 1.892.00 

Hourly 23.65 

44,753.80 
1.721.30 

51.147.20 
1,967.20 

24.59 

46.555.60 48.448.40 
1.790.60 1.863.40 

53.206.40 55.369.60 
2,046.40 2.129.60 

25.58 26.62 

. 
50.359.40 

1,936.90 

57.553.60 
2.213.60 

27.67 

I I 

Jan 14,1991 
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nay 2 1 ,  1988 

W .  J . W .  Poley 
Staff Relations and Benefits 
Regional Municipality of Ottawa-Carleton 
222 Queen St. 
Second floor 
Ottawa, Ontario 
K1P 523 

Dear Hr. Foley: 

This letter will confirm that the Union, representing the 
members of the Health Department bargaining unit and the 
Regional bargaining unit, agree that seniority, in either 
bargaining unit, shall be completely transferable for the 
following purposes: 

1. 

2. Promotions and transfers; 

3. Organizational or technological changes. 

The use of seniority for promotions and transfers shall be in 
accordance with the provisions of the Collective Agreement that 
applies to the position to which any employee wishes to move. 
Seniority under both Collective Agreements is amended by this 
letter as set out above. 

All service/seniority-related benefits and payments: 

Yours truly, 
/I 

A r n e  Carter 
Labour Representative 

Lc/Bi 
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mPmIx sv 

28 April 1988 

Mr. Lorne Carter 
Labour Representative 
Ottawa-Carleton Public 
Employees’ Union 

Local 503, C.U.P.E. 
Suite 205 
460 O’Connor St. 
Ottawa, Ontario 
K1S 5H3 

Dear Mr. Carter: 

The Employer recognizes that there may be instances when an employee 
on call is required to perform an unusual amount of work at home and 
in such cases the employee may request additional payment through 
the Director of Inspection. Such request shall not be unreasonably 
denied. 

Yours Lmly, 
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14 February 1986 

Mr. Clarence Dungey 
National Representative 
Ottawa-Carleton Public 
Employees' Union 

Local 503, C.U.P.E. 
Suite 205 
460 O'Connor St. 
Ottawa, Ontario 
K1S 5H3 

Dear Mr. Dungeyr 

p- V 

The Employer agrees with the principle of providing sabbatical leave 
and the Employer agrees to meet to explain its meaning and discuss 
the terms under which employees may apply for such leave and the 
administration details with regards to such leave including such 
things as pay, benefits, eeniority, replacement, etc. 

Yours truly, 
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E p P r n I X  VI 

28 April 1988 

Mr. Lorne Carter 
Labour Representative 
Ottawa-Carleton Public 
Employees' Union 

Local 503, C.U.P.E. 
Suite 205 
460 O'Connor St. .. ~ ~ 

Ottawa, Ontario 
K1S 5H3 

Dear Mr. Carter: 

pet 
This is to confirm that provided agreement is reached between the 
Employer and the Ottawa-Carleton Public Employees' Union, Local 503, 
C.U.P.E. (Health Department and Region) to implement the Job 
Evaluation Plan on the same basis (e.g. weights, manuals etc.), the 
principles embodied in the Memorandum of Understanding regarding 
retroactive payments will apply to both bargaining units. 

I m  lementation of Job Evaluation Prouram 

Yours truly, 

fl;:i:yStaf f Relatione and Benef it6 
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For the RMOC 



9 0  

Public Health Inpsectors who incur parking expenses in excess of 
$30.00 during any month may submit the expense claim as soon as the 

0 in expenses is incurred. 

)S / /  f i  
d /A- 
,f 

,/ \ 

For the RMOC 
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The Employer feels that four supervisory positions within the scope 
of Local 503, C.U.P.E. (Health) should be excluded from the scope of 
the bargaining unit under the provision of the Ontario Labour 
Relatione Act. 

The parties agree that the Employer will make application to the 
Ontario Labour Relations Board for the assistance of a review 
officer to determine if the proposed positions should be excluded. 

It is further agreed that the recommendations of the Officer will be 
binding on both parties. 

This agreement is without prejudice or precedent in respect to any 
or similar situation which may arise between the 

a1 503, C.U.P.E. 

.: 

For the RMOC 
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APPmDIX x 

Pregnant employees whose position requires continuous exposure to 
Video Display Terminals may request a transfer to an alternate 
position and the Employer shall endeavour to accommodate such a 
request without any reduction in pay. 

/ /  
~~ 

For the RMOC 
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R e i  Increments for Part-tire and Casual ihployees 3 d Vac +io 1 

The following reflects the intent of the parties with regard tor 

(a) increments for employees covered under the casual and part- 
time agreements. 

(b) vacation pay for employees covered under the casual agreement. 
1. As outlined in the applicable provisions of the agreement 

covering casual and part-time employees, the normal increment 
date shall be after 1500 paid hours. However, a part-time or 
casual employee, except in accordance with 2 below, is not to 
receive an increment unless 12 months has elapsed from: 

i) the initial date of hire or, 

ii) The date of the employee‘s increment, 

whichever is applicable. 

The parties agree to the carrying over of any paid hours above 
1500 paid hours in the relevant 12 month period but recognizing 
that there will not be more than one increment per year on 
average. 

With regard to vacation pay for caaual employees, while the 
collective agreement specifies that 1500 hours equals one year, 
in no event should caaual employees receive an increase in 
vacation pay entitlement unless the applicable number of 

2. 

3.  

to generate such an increase have been 
part-time appendix). 

9 2  
Date Dare 1 
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JmRMATIoN ITEW NO. $ 

SALARY ADMINISTRATION POLICY 
REGIONAL MUNICIPALITY OF OTTAWA-CARLETON - HEALTH DEPARTMENT 

OTTAWA-CARLETON PUBLIC EMPLOYEES' UNION LOCAL 503 

All employees of the Regional Municipality shall be paid in 
accordance with the salary schedules attached and forming 
part of the collective agreement. 

All employees shall be paid bi-weekly for services rendered at 
the rate in the salary range of the classification to which 
he/she has been appointed by the employer. 

If during a period of re-negotiation of salary schedules, an 
employee is appointed at a level within the range other than 
the minimum rate and, if the employee at the time of his/her 
appointment or prior thereto, has been notified in writing that 
the negotiated increase will not be applicable to his/her 
salary, the employee shall receive the rate in the adjusted 
scale equal to or next higher to the salary rate at which 
he/she has been hired. 

The normal effective date for the implementation of an 
employee's salary increment within the pay range shall be the 
first day of the bi-weekly pay period following the 
appropriate anniversary date of the employee's appointment. 
Nothing in this section is to suggest that increments are 
automatic. All increments are subject to the evaluationof 
satisfactory service, basic to the recommendation of the head 
of the employee's department for the implementation of the 
salary increment. An employee who is promoted to a postion 
having a higher salary scale, or whose position has been 
classified upward, shall be paid at the salary rate next higher 
to the rate he/she received prior to his/her promotion, 
provided that hidher salary rate represents a minimum of 104% 
of the renumeration which the employee would have received in 
the next 52 week period, had no promotion taken place. 
effective date of the promotion will become the date for 
establishing the date of implementation of future salary 
increments. 

The 
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(e) The employer may deny a salary increment to an employee if 
he/she is dissatisfied with the employeePS performance. Where 
the employer intends to deny a salary increment to an employee, 
he/she shall at least two (2) weeks, but not more than six (6) 
weeks before the due date for the salary increment of the 
employee, give the employee the reason for the denial, in 
writing. 

subsequently grant the salary increment on the first day of any 
pay period prior to the employee's next increment date, and 
the employee ehall retain his/her original increment date. 

(9) Except as provided in paragraphs (d) and (e), every employee 
ehall be granted salary increments on his/her salary increment 
date until he/she reaches the maximum rate in the range of 
rates for the classification level to which he/she is 
appointed. 

(f) The employer having denied a salary increment, shall 
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PART-TIME EMPLOYMENT 

prearble - This Appendix sets out the terms and conditions 
applying to all part-time employees of the 
Employer covered by this Agreement (and exclusive 
of job-sharers whose provisions are set out in the 
Job Sharing Trial Agreement). 

Part-time employment is defined as regularly 
scheduled work of twenty-four (24) hours per week 
or less averaged over two bi-weekly pay periods 
but exclusive of replacement situations provided 
such replacement situations do not exceed fifteen 
(15) consecutive working days. 

A part-time employee with more than 624 paid hours 
who then works in a temporary assignment shall 
maintain and accumulate seniority as a part-time 
employee, shall continue to receive money in lieu 
of benefits and statutory holidays and shall 
return to his/her part-time position following the 
temporary assignment. 

Part-time employees who wish to be considered for 
work outside of their regular schedule shall 
advise the Employer of their availibility on a bi- 
weekly basis. 

&rticle I - Applicable 

@rticle I I- Applicable 

W i c l e  IIZ- Applicable 

@rticle IV 

401 - Applicable 

402 - Applicable except: 
and - The standard hours of work set out under 
403 the main body of the Collective Agreement 
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micle V 

501 - 

502 - 
503 - 
504 - 
micle VI 

601 (a)- 

defines the normal hours of any particular type of 
work for full-time employees. 
scheduled work of twenty-four (24) hours or less 
worked by part-time employees ehall be posted a 
minimum of two weeks i n  advance and shall fall 
within the standard hours of work provided under 
the main body of the Collective Agreement for that 
type of work. 

The regularly 

Applicable recognizing that "normal work day" and 
"normal hours of work" refer to the standard hours 
of work set out in Clauses 4.3 in the main body of 
the Collective Agreement. 

Applicable 

Applicable 

Applicable 

Previous service recognized but effective date of 
implementation to be January 1, 1989. 

Vacation pay based on gross earnings and paid bi- 
weekly shall be provided to all employees in 
accordance with the following schedule: 

Employees with less than 2 months 
continuous service to be paid 4%. 

Employees with 2 months but less than 5 
years' continuous service to be paid 6%. 

Employees with 5 but less than 17 years' 
continuous service to be paid 8%. 

Employees with 17 but lese than 25 
years' continuous service to be paid 
10%. 

Employees with more than 25 years' 
continuous service to be paid 12%. 
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An employee's service rhall be considered 
continuous except in the event the employee 
loses reniority ar outlined in Article IX, 
Clause 901(d). 

An employee shall be entitled to take, at a 
mutually agreeable time, a leave of absence 
without pay of up to an amount of time equal to 
one week for each 2% vacation pay entitlement 
per year. 

"Years" as used in (a) above refers to length 
of service with the Employer (anniversary 
years ) . 
Applicable 

Part-time employees regularly scheduled to work 
shall accumulate sick leave credits at the rate 
of 7% of the scheduled hours worked provided 
such employees are regularly scheduled to work 
at least 14 hours bi-weekly. It is understood 
that this is exclusive of any hours worked on a 
casual basis outside of regular scheduled 
hours. 

Employees accumulate sick leave credits 
from the initial date of hire but can't 
utilize such credits for the first three 
(3) months of employment. 

Any sick leave taken during the first 
624 hours is at 2/3 salary. 

A medical certificate may be required by 
the Employer for any absence where the 
Employer feels circumstances are such 
that it is warranted and an employee 
shall be informed of such requirements 
in advance. However it is understood 
that a medical certificate will be 
required for any absence beyond four (4) 
consecutive days. 
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604 

6.4.1 

(iv) 

(v) 

It is understood that there will be no 
pay-out of sick credits on termination. 

Employees on strength the date of 
nigning will be credited with 7% of 
regular scheduled hours worked 
retroactive to January 1, 1989 to a 
maximum of forty-four (44) hours. 

(i) The Employer shall grant leave of absence with 
full pay of four (4) working days (providing 
the employee has been scheduled to work and 
providing the days fall within a seven (7) 
calendar day period following the death) to any 
employee on the following basis: 

Death of mother, father, spouse, child,person 
standing in loco parentis, sister, brother. 

(ii) The Employer shall grant a leave of absence 
with full pay of three (3) working days, 
(providing the employee has been scheduled to 
work and providing the days fall within a seven 
(7) calendar day period following the death) to 
any employee on the following basis: 

Death of father-in-law, mother-in-law, 
brother-in-law, sister-in-law, grandchild, 
grandparent. 

(iii) For the purposes of definition, brother-in-law 
and sister-in-law shall be the brother or 
sister of the employee's spouse or the spouse 
of the employee's brother or sister. 

(iv) Applicable 

604(a)- Applicable after twelve (12) months continuous 
service provided employee has completed the 
probationary period. 
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605(b)- Applicable after twelve (12) months continuous 
aervice provided employee has completed the 
probationary period. 

605(d) - Applicable 

606 - Special Leave is a provision which is designed 
to enable an employee to be absent from his 
employment with full pay for the following 
reasons : 

(i) When an employee is unable to schedule 
professional appointments (as per 
606(i) of the full-time agreement) 
outside of such employee's scheduled 
working hours, the employee may make 
application for Special Leave. 

(ii) The unexpected or sudden illness of the 
employee's spouse or child which 
prevents the employee from reporting to 
duty; 

(iii) Emergency situations which prevent the 
employee from reporting to duty. 

Special Leave is to be utilized solely for the 
purposes specified in (i), (ii) and (iii) 
above. 

To qualify for Special Leave the employee must 
have : 

a) 

b) 

Completed the probationary period as 
specified in this Agreement; 

Notified his department at least 48 hours 
in advance of the date and required time 
off. 

In the event of an emergency situation (b) 
above shall be waived. 
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607 - 
608 - 
609 - 
610 - 
611 - 
612 - 

613 - 
614 - 
615 - 
616 - 
617 - 
617(a) - 
617(~) - 
617 - 
(remainder) 

Special Leave is limited to a maximum of three 
(3) of the employee's scheduled days per annum, 
non-cumulative, and may be taken in quarter, 
half or full days. Time required in excess of 
one (1) day may be extended by the head of the 
employee's department. 

Application beyond the one day will be 
considered on an individual basis and 
authorization shall be solely at the discretion 
of the Employer. 

Employees who have taken Special Leave may be 
required to produce satisfactory evidence. 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable only if employee's schedule normally 
includes the day on which the holiday or 
designated day f a l l s  (whichever is applicable) 
and provided employee works last scheduled 
shift before the holiday and first scheduled 
shift after the holiday. 

Applicable 

Applicable 

Applicable 

Applicable 

Preamble applicable 

Applicable 

Applicable 

Applicable 
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&rticle VI1 

702 - 
&rticle VI11 

801 - 

802 

803 - 

F i c l e  IX 

901(a) - 

901(b) - 
901(C) - 
901(d) - 
901(e) - 

Applicable 

New employees shall be on a probationary period 
for 624 paid hours and no disputes concerning 
the termination with proper cause of such 
employees shall be considered under the 
Grievance or Arbitration Procedures as outlined 
in this Agreement. . 

The Employer may, with the approval of the 
Union, extend the probationary period as 
specified above an additional 244 hours but in 
all cases, the request and confirmation must be 
in writing. 

For the purposes of this section, it is 
recognized that the 624 hours is defined as 624 
hours with no break in service of more than 90 
consecutive calendar days. 

Seniority, as referred to in this Agreement, 
shall mean the length of continuous service of 
an employee within the bargaining unit. The 
seniority calculation shall be on the basis of 
all paid hours and hours accumulated in 
accordance with the provisions of Clause 
901(c), provided no employee is credited with 
more than the equivalent of full-time annual 
hours in any anniversary year. It is 
recognized, as set out in Clause 801 above, 
that the probationary period is based on paid 
hours. 

Applicable 

Applicable 

Applicable 

Applicable 
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902 - 
903 Preamble 

903(a) - 

Note: 

to (9) 

904 - 
905 - 
906 - 
m i c l e  X 

&%wLz€ 
m i c l e  XI1 

Article XIIZ 

m i c l e  X l V  

mii&d!l- 

Applicable 

For the purpose of this Article, a lay-off 
shall be defined as a temporary cessation of 
work because of lack of work, during which the 
employee is not paid and instituted by the 
Employer. The Employer agrees not to reduce 
the regularly scheduled hours of part-time 
employees without prior consultation with the 
Union at which time the reasons for such change 
will be explained in detail. 

Applicable 

The provisions under this Article for part-time 
workers apply to part-time positions. 

Applicable 

Applicable 

Applicable 

- Applicable 

- Applicable 

- Applicable 

- Applicable 

- Applicable 

Effective January 1, 1989, upon completion of 
their probationary period, (counting all hours 
paid, provided no break in service of more than 
90 consecutive calendar days) part-time 
employees shall receive 8% added on to their 
hourly rate for all paid hours in lieu of 
benefits received by full-time employees. 

- Applicable 
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1701 - 

1702 - 
1703 - 

1704 - 
1705 - 
1706 - 
1707 

The salaries to be paid to employees covered by 
this Agreement shall be in accordance with the 
official schedule of salaries of the Employer 
as agreed to by the Employer and the Union. 
The salaries are found in the numbered 
Appendices to the main body of the Collective 
Agreement. 

Applicable 

The normal effective date for the 
implementation of an employee's salary 
increment within a pay range shall be the first 
day of the bi-weekly pay period following the 
appropriate salary increment date. The normal 
salary increment date shall be after 1500 paid 
hours. 

Applicable 

Applicable 

Applicable 

Applicable with payment as follows: 

After 10 years' service, $50 per year 

After 15 years' service, $75 per year 

After 20 yeare' Service, $100 per year 

After 25 years' service, $125 per year 

"Years" as used above refers to length of 
service with the Employer. 

In the year in which an employee retires on 
normal retirement, he shall be entitled to 
receive the full amount of longevity pay for 
that year. 

In the event of the death of an employee, full 
amount of longevity pay for that year shall be 
made to his estate. 
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1708 - 
1709 - 
&rticle XVIIX 

micle XI. 

2001(a) 

2001 (b) 

2001(C) 

2001(d) 

2001(e) 

2001( f) 

2001(9) 

Applicable 

Applicable 

- Applicable 

- Applicable 

Applicable 

The incumbent in any part-time position which 
has been declared surplus or redundant, as a 
result of organizational or technological 
changes; or, the incumbent in any position 
which is changed from part-time to full-time 
(in which case the position must be posted and 
filled in accordance with Article ll), who is 
not the successful applicant for the position 
will be given prior consideration for all part- 
time vacancies for which they are qualified and 
have the ability to perform the duties of the 
position. In such cases it is recognized there 
maybe a period of familiarization. 
employees may be placed in a part-time position 
which is vacant in the establishment of the 
Employer, without competition. 

If this is not possible, and if a part-time 
vacancy exists for which the employee can be 
retrained by the Employer within a period of 
six (6) months, the Employer shall retrain the 
employee for the position. 
be subject to agreement of the employee. 

Applicable 

Applicable 

Applicable 

Applicable 

Such 

This option shall 
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"Years" as used above refers to the length of 
service with the Employer (anniversary years). 

&-tlcle XXg - Applicable 

m- - Applicable 

- Applicable 

&wend3 I - Applicable 

AnDendix 11 - Applicable 
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APPKNDIX B 

-.EMPLOYMENT 

Jum€&Qa: 
An employee who does not regularly work a predetermined 
schedule but is used to cover unforeseen or intermittent work 
requirements lasting not longer than fifteen (15) consecutive 
working days. Casual employees shall declare on a bi-weekly 
basis availability or non-availability for work on specified 
days of the next two (2) week period. Casual employees who 
declare themselves available for any shift and later become 
unavailable for work shall notify the Employer 24 hours prior 
to the commencement of the scheduled shift, except in 
extenuating circumstances. 

This Appendix sets out the terms and conditions applying to all 
~ casual employees of the Employer covered by this Agreement. 

micle I - Applicable 

wide I1 - Applicable 

micle I11 - Applicable 

Applicable as per main agreement or part-time agreement 
depending on whether casual employee is working full-time or 
part-time respectively. 

When there is a shift operation in place, employees may be 
scheduled at any time during the sixteen (16) or twenty-four 
(24) hour nhift operation provided the employee is scheduled 
for no more than the regular daily hours (6 1/2, I or 8) for a 
full-time employee. 
work in excess of such hours (6 1/2, I or 8 whichever is 
applicable) the additional hours will be compensated at 
overtime rates (including premiums if applicable). 

micle VI 

601 - To be effective January 23, 1989 with placement in 

In the event an employee is scheduled to 

the range to be based on number of years' service 
(1500 hours equals 1 year) and recognizing hours 
paid prior to 1984. 
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- Vacation pay as per part-time provision but a year 
represents 1500 paid hours. 

employee has been scheduled in advance to work. 

worked hours. Such employees will be granted 
Parental Leave without pay for up to six (6) 
months provided the employee is available for work 
following the period of leave. 

employee has been scheduled in advance to work. 

604 - Applicable as per part-time agreement provided 

605(a) - Applicable provided employee has completed 976 

606 - Applicable as per part-time agreement provided 

609(a) - Applicable 

612 - Applicable as per part-time agreement. 

613 - Applicable as per part-time agreement. 

614 - Applicable as per part-time agreement. 

615 - Applicable as per part-time agreement. 

616 - Applicable as per part-time agreement. 

617 - Applicable as per Workers' Compensation 
legislation (covered by provisions of temporaq 
agreement if filling a temporary position). 

,articles VI11 and IX. Clauses 901 and 902 

Employees hired on a casual basis and who work more than 976 
cumulative hours with no break in service of more than 90 
consecutive calendar days, unless such break in service is due 
to certified illness, shall have completed the waiting period 
which shall entitle such employees, in addition to the other 
various clauses and articles in this appendix, to the 
following: 

(i) priority over casual employees with less than 976 
cumulative hours for purposes of work assignment 
opportunities within specified geographical locations, 
provided such employees have the required qualifications 
which may include specific knowledge of a particular 
function or work area, provided such is necessary. 

Seniority will be calculated on the basis of hours 
worked but will only be recognized in accordance with 

(ii) 

(iii) below. 
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(iii) Such employees shall be entitled to any entrance level 
poaition in accordance with Clause 11.1.1 or 11.1.2 of 
the full-time or part-time agreement (as applicable). 
In the event the employee is the successful applicant, 
the probationary period will be waived provided the 
majority of hours worked have been in the same type of 
work a8 that in which the employee has been the 
successful applicant. The employee will be subject to 
the three (3) month trial period, if applicable. Such 
euccessful employee will be immediately enrolled in the 
benefit plans (recognizing any time lag specified in the 
individual benefit plans). . 

&ticle 

m i c l e  XI 

m i c l e  XI1 

F i c l e  XIV 

m i c l e  Iv 

&rticle X’VI - 
baicle XVII 

1701 - 
1702-1704 - 

- Applicable 

- Applicable 

- Applicable 

- Applicable 

- Applicable 

Upon completion of the recognized waiting 
period (976 hours as earlier laid out), such 
employees shall receive 8% added on to 
their hourly rate for all hours worked in 
lieu of benefits received by full-time 
employee8 (retroactive to January 1, 1989) 
provided no break in service of more than 90 
consecutive calendar days. 

Applicable 

Applicable as per part-time agreement. 

Applicable but for purposes of this article, 
a year represents 1500 paid hours. 
clause effective 1 January 1989. 

This 
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1705 

1707 

F i c l e  =I1 

pirticle X I X  

&rticle XXI 

2101 

2102 

2103 

2105 

2107 

2108 

2109 

2110 

Article XXII 

Wicle  XXIII 

- Applicable 

- Not applicable except if casual employee is 
eucceeeful in a competition for a regular 
full-time or part-time position, the time 
spent as a casual (1500 paid hours equates 
to 1 year) will be recognized provided no 
break in service of more than 90 calendar 
days. 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

Applicable 

&mendicee 

I. 

11. 

A. 

Applicable 

Applicable 

Applicable as mentioned in Appendix B 
including rates of pay. 
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1. Temporary employment opportunities arise in two (2) 
general categories; 

.1 employees required to replace employees absent 
on leaves contemplated/provided in Collective 
Agreements such as Parental Leave, Workers' 
Compensation, the Income Protection Plan and Long 
Term Disability; 

from such things as experimental and/or special 
programs. 

. 2  special, limited duration situations which arise 

2 .  UNDERSTANDINGS 

1) The hiring of Temporary Employees shall not 
derogate from the requirement to fill vacancies 
and new positions of a permanent nature as set 
out in Article IX, Clause 902 or the provisions 
of Article VIII, Probationary Period. 

to work for a specified period of time in 
accordance with the purposes set forth for 
his/her hiring and is entitled to the rights and 
benefits set out in this Appendix. 

3) All Temporary Employees falling within the Scope 
of the Ottawa-Carleton Public Employees' Union, 
Local 503, C.U.P.E. (O.C.P.E.U., Local 503, 
C.U.P.E.) Agreement shall pay Union dues from 
their i n i t i a l  date of employment. 

All Temporary Employees falling within the Scope 
of the O.C.P.E.U., Local 503, C.U.P.E. Agreement 
shall be entitled to the rights, benefits and 
working conditions of the Collective Agreement 
except as modified by this Appendix. 

2) A Temporary Employee is a salaried employee hired 

4 )  
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5 )  A Temporary Employee falling within the Scope of 
the O.C.P.E.U., Local 503, C.U.P.E. Agreement 
shall be entitled to apply for salary or wage 
competitions in the same manner as any employee 
of the Corporation. 

refers to actual paid time worked with the 
Employer. 

6) The word "service", when used in this paper, 

3 .  g&IJ ECTIVE AG REEMENT VARIATIONS - APPOINTMENT 
(A) TemDorarv J ~m 

JSoecial  Limited Duration Situationsl 

.1 If the Employer considers that a temporary 
requirement will last six (6) months or more, 
it will be posted and filled in accordance 
with Article 11 of the Collective Agreement. 

(i) if filled by an existing seniority 
employee, such employee shall be 
eligible to return to his/her former 
position either: 

(a) at the expiry of the term of the 

(b) 

assignment; 

at any time prior to completing 
three (3) months in the assignment 
(as per trial period - outlined in 
Article 902(c). 

(ii) If there are no qualified bargaining 
unit applicants, then the position can 
be filled with a Temporary Employee. 

considered to last less than six (6) 
months, the Employer shall first 
attempt to use the Acting Pay provision 
if the requirement is above the 
entrance level and an employee capable 
of performing the work is available. 
If such is not the case, the position 
may be filled with a Temporary 
Employee. 

.2  (i) If the temporary requirement is 
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(ii) If a temporary requirement which was 
considered to last less than six (6) 
months exceeds six (6) months and has 
not been filled on an Acting basis, a 
meeting/discussion shall take place 
between the Personnel Department, the 
hiring department and the Union to 
detennine whether or not the opening 
should now be advertised. 

.3 If a temporary requirement situation becomes 
an established part of the Employer workforce, 
the position shall be posted in accordance 
with Article IX, Clause 902. 

(8) peplacement EmDlovment Situation As Per Section 
2.1 (Absent On Leave Situations) 

.1 If a replacement situation is expected to last 
eix (6) months or more: 

(i) the Employer may use the Acting Pay 
provision, or if not; 

(ii) the Employer shall post and fill the 
position in the same manner as 3.A.1. 

. 2  If a replacement situation is expected to last 
less than six (6) months, the Employer shall 
follow the same procedure as set forth at 
3.A.2. 

. 3  If a replacement situation which was expected 
to be temporary becomes a permanent 
requirement, the position shall be posted in 
accordance with Article IX, Clause 902. 

d a m  Temwrarv Rea uirements (C) Secon 

When a temporary employment need is filled by a 
seniority employee further to Section 3.A.1 or 
3.B.l(ii), the resulting vacancies shall be filled 
in accordance with the procedure set out at 
3.A.2(i). 

4. -1VE AGRWENT VARIATIO NS - BENE PITS 

( A )  Continuous Service (in one or more temporary 
assignments) 
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.I After 3 month s - 4 1/2 sick leave days 
(credits) for future use and 
accumulate at rate of 1 1/2 
days per full month worked 
thereafter (not eligible for 
pay out). 

above) continues and 
employee is to receive 8% in 

. 2  After 6 months - sick leave accumulation (as 

' lieu of benefits. 

.3 After 12 months - Payment of money in lieu of 
benefits ceases and employee 
is enrolled in OHIP, EHC 
package, group life, dental 
LTD and OMERS; sick leave 
accumulation ceases and 
balance is deleted: employee 
is placed at "after one 
year" plateau in IPP 
schedule. 

( 8 )  Cumulative Service (In one or more temporary 
assignments with no break in 
employment of more than 90 
calendar days.) 

.1 hfter 3 months - 4 1/2 sick leave days 
(credits) for future use and 
accumulate at rate of 1 1/2 
days per full month worked 
thereafter (not eligible for 
pay out). 

above) continues and 
employee to receive 8% in 
lieu of benefits. 

. 2  nt s - sick leave accumulation (as 

. 3  JLfter 12 cumulative months 

- the employee is automatically on a three 
(3) month probation period during the 
current or next assignment. 
completion of the probationary period, 
benefits are as per 4(A).3. 

At the 
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5. COLLECT1 VE AG-ENT V W A  TIONS - SENIORITY 
(A )  A Temporary Employee shall achieve seniority 

mtatum and i m  conmidrrrd to have cornplated the 
probationary period, a f t e r  12 months continuous 
service o r  a f t e r  the probationary period set  forth 
for situations of cumulative service, whichever is 
appropriate. 

A Temporary Employee shall achieve seniority 
status within the bargaining unit when they apply 
for and successfully get a job that has been 
posted in accordance with Article 11 provided that 
they successfully complete a probationary period 
in that job of at least three (3) months. The 
probationary period may be adjusted upwards only 
to the extent that the total period of service 
with the Employer is at least six (6) months. 

(e )  


