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In this Agreement:
BOARD, neans The Waterl oo Regional Police Services Board.

ASSOCI ATI ON, neans The Waterl oo Regional Police Association.
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MEMBER, nmeans a Civilian Enpl oyee of the Waterl oo Regi onal Police Service to
whom thi s Agreenent applies.



THI S AGREEMENT made this 4!" day of July, 2000.
BETWEEN:
THE WATERLOO REG ONAL POLI CE SERVI CES BOARD,
Hereinafter called the "BOARD",
of the FIRST PART,
- AND -
THE WATERLOO REG ONAL POLI CE ASSOCI ATI ON
Hereinafter called the "ASSOCI ATI ON
of the SECOND PART,

WHEREAS pursuant to Section 119 of the Police Services Act, R S.O 1990,
Chapter 10 and amendnments thereto, the parties have agreed to enter into these
presents for the purpose of effectively defining, determ ning and providing for
remuner ation, pensions, sick |leave credits, gratuities, privileges, grievance
procedures and wor ki ng conditions, except such working conditions as are governed
by regul ati ons made by the Lieutenant Governor in Council of said Act;

VWHEREAS pursuant to Section 2 of the said Act, every person enployed in the
Police Service of the Waterl oo Region is deened to be a Menber of that Service

WHEREAS the parties hereto have reached an Agreement with respect to the
above nentioned matters for the current year(s) relating to the Civilian
Enpl oyees.

NOW THI S AGREEMENT W TNESSETH t hat in consideration of the said Agreenent,
and of the prenises, the parties hereto agree as follows:

RECOGNI TI ON_ AND SCOPE

The Board recogni zes the Association as the sole collective bargai ning agent
for all Menbers of the Waterl oo Regi onal Police Service, save and except the
Chi ef of Police, and the Deputy Chiefs of Police and persons represented by the

Senior Officers' Association.



The Board agrees there will be no discrimnation, interference, restrictions
or coercion exercised or practiced by the Board or by any of their
representatives with respect to any Menber by reason of race, colour, age, sex,
marital status, national origin, political or religious affiliation, nor by
reason of the Menber's nenbership in the Association.

The Association agrees there will be no discrimnation, interference,
restrictions or coercion exercised or practiced by the Association or by any of
its Menbers or representatives of the Association with respect to any Menber who
is not a Menber of the Association.

ARTICLE 1 - MANAGEMENT RI GHTS

1.01 The Association and its Menbers recognize and acknow edge that subject to
the provisions of the Police Services Act and Regul ations thereto, it is

t he exclusive function of the Board to:

(a) Maintain order, discipline and efficiency;

(b) Hire, discharge, direct, classify, transfer, pronote, denote, and
suspend or otherw se discipline any Menber provided that a claim
for discrimnatory pronotion, denotion or transfer or a claimthat
a Menber has been discharged or disciplined wthout reasonable
cause, mmy be the subject of a grievance and dealt wth as
her ei nafter provided.

ARTI CLE 2 - SALARI ES

2.01 Job classifications and salaries shall be in accordance w th Appendices
"A" and "B" hereto.

2.02 The Board agrees that the salaries shall be paid to the Menbers bi-
weekl y.

2.03 Any Menber detailed to perform duties in a higher-rated category for
which they are qualified shall be paid on the basis of the higher
category so relieved fromthe date of assunption.

2.04 Menbers who are promoted to a higher category will be paid a rate half
way between the classification which they are leaving and the

classification to which they have been pronoted at the sanme year level in



each case but not less than start rate in the pronoted category. Wthin
a sixty (60) day period follow ng pronotion, the Menber may elect to
return to his or her fornmer position, simlarly the Board may return the
Menber to his or her former position. A Menber who is returned to his or
her fornmer position shall be entitled to a witten explanation for the
deci sion on request. Following the conpletion of a six (6) nonth
probationary period satisfactory to the Board, said Menber's salary w ||l
be adjusted to the full level of the classification and year level to
whi ch they have been pronot ed.

The rate of pay for a Menber tenporarily assigned for departnent
efficiency, by the Oficer-in-Charge, to a lower rated classification
wi |l not be changed for the period of the tenporary assignnent.

Menmbers who are designated Conmunication Training Personnel, and are
required to make recommendati on as to the capability of a Communi cation
Trai nee, shall receive, while so assigned and engaged in training a new
Communi cati on Menber, a bonus of Fifteen ($15.00) Dollars per day. The
training period for a new Menber will be determ ned by the Commander in
consultation with the Platoon N.C.O. Such bonus will be paid quarterly.
For the purpose of this Article, the training bonus is intended to be
given to any Conmuni cati on Menber required to train a new, permanent, or
tenporary enployee, who will fill a Conmunication position for a three

nmont h period or |onger

ARTI CLE 3 - ASSCCI ATI ON DUES

3.01

The annual dues as determined by the Association shall be paid in twenty-
six (26) or twenty-seven (27), as the case may be, equal installnments
deducted fromthe bi-weekly pay of each Association Menber and renitted
to the Association Treasurer. Such deduction shall comrence upon the
enpl oynment of the Menber and shall be made irrespective of whether any
Menmber is or is not a Menber of the said Association.

The Associ ation agrees to indemify and save the Board harmn ess agai nst

any claimor liability arising out of the application of this Article



.02

.03

.04

. 05

. 06

except for any claimor liability arising out of an error committed by
t he Board.

The Board agrees to supply the Association, with a current al phabetica

listing of personnel on a bi-annual basis, including address, phone
nunber and postal code. This is not to preclude the current co operative
exchange of information.

Two (2) accredited el ected representatives of the Association will each
be allowed five (5) consecutive days and essential travel tine to attend
t he Annual Conference of the Police Association of Ontario. Arrangenents
will also be nade on request to switch duties of another Menber so that
representatives may attend the Conference. The Association may choose to
utilize one of these two (2) leaves for attendance at the Annua

Conference of the Canadi an Police Associ ation.

Two (2) Menbers of the Association shall be paid for such portion of tine
SO spent so as to represent hours that they would normally have been on
duty at the expense of the Board and any additional Menbers who attend
shall be so paid and the cost thereof shall be charged to the "Bank"
establ i shed under Article 3.06.

Two (2) Menbers of the Association will be allowed two (2) days and
essential travelling time to attend three (3) two-day executive neetings
of the Police Association of Ontario. Arrangenments will also be nade
upon request to switch the duties of another Menber so he or she may
attend three (3) two-day executive neetings of the Police Association of
Ont ari o.

Each Menber shall have one (1) hour deducted from his or her accumul ated
overtime and the value of the tinme so deducted shall be used to provide
the paynent to be made to Menbers under Article 3.009. Whenever this
"Bank" is exhausted it will be replenished by deducting a further hour
fromthe accunul ated overti ne of each Menber. The Board will provide to
the Association at four nonth intervals, a statement of the "Bank" which

will identify credits, debits and the bal ance at the end of each peri od.
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This Agreenment applies to all Menbers as of the date of permanent or

tenmporary enpl oynent.

A Menber selected by the Association shall be granted | eave of absence

fromhis or her duties to act as Association Business Agent with no | oss

of his or her seniority or fringe benefits. The Association shal

rei mburse the Board for the full cost of such Menmber including fringe
benefits. However, the Menber's unused sick | eave credits shall be drawn
from the Central Sick Leave Bank as per Article 14.10 and shall be
credited to his or her individual Sick Leave Bank. Sick |eave taken
shall be reported annually to the Adm nistration. The provisions of this

Article shall be interpreted as to allow for a | eave of absence for a

maxi mum of two (2) Menbers irrespective of whether the Menber is covered

by the provisions of the Civilian or Uniform Agreenent.

(1) Members of the Board of Directors and Executives of the Association
shall be entitled to tine off duty to attend regular fortnightly
nmeeti ngs of the Association; and

(2) one (1) Menber of the Board of Directors and Executives of the
Associ ation who is covered by this Agreenment having provided two
weeks notice shall be entitled to tine off duty to attend workshops
or sem nars which are sanctioned by the Association; and

(3) additional Menbers of the Board of Directors and Executives of the
Associ ation not covered by the provisions of paragraph (2) or those
required to attend Conmittee Meetings sanctioned by the Association
may, subject to the exigencies of the Service, be granted tine off
duty to attend to such Association business.

Each such Menber referred to in paragraphs (1) through (3) shall be paid

for such part of the tine so spent so as to represent hours that he or

she would normally have been on duty and the cost thereof shall be
charged to the "Bank" established under Article 3.06. Notw thstanding
the authority to nmake these deductions, where Menbers are required to

attend negotiations with the Board or other Joint Managenent/Associ ation



Meetings, no deduction will be nade fromthe "Bank" but such tinme will be
deemed to represent hours that the Menber(s) would nornally have been on
duty and the tinme applied towards the Menbers' regularly schedul ed shift
provided that the shift falls within twenty-four (24) hours of the
neeti ng. In the application of this Article a Menber shall not be
entitled to overtinme and a neeting which exceeds six (6) hours shall be

considered a full shift worked.

ARTICLE 4 - HOURS COF DUTY

4.01

4.05

The normal work week shall consist of five (5) eight (8) hour days with
one (1) hour for a rest or lunch period, from Mnday to Friday,
i nclusive, except as provided for in Article 4.05 (Shift System

The normal work day for those not on the Shift System or the shift

identified in Appendix “G6" (Courts) will be one in which eight (8)

consecutive hours are schedul ed between 7:00 a.m and 6:00 p.m Were a

Menber is working the day shift in nonths other than those identified in

Article 4.03 the Supervisor in charge shall date and post the schedul e 35

days in advance.

During the period June 1 to August 31 inclusive, the day shift shal

start at 8:00 a.m and end at 4:00 p.m

A fifteen (15) minute rest period shall be granted to all Menbers during

each half of their daily shift, with such time at the discretion of the

Super vi sor .

1. The Conpressed Work Week shift system of work referred to in this
Article, shall be determ ned by the 10 hour/35 day schedul e and the
wor k week shall average 35 hours as follows:

(a) DAY SHI FT shall be ten (10) consecutive hours between 0600 and
1800 (including a one (1) hour unpaid lunch or rest period),

and includes Saturday, Sunday and | egal holidays.
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(b) EVENI NG SHI FT shall be ten (10) consecutive hours between 1300

and 0300 (including a one (1) hour wunpaid lunch or rest
period), and includes Saturday, Sunday and | egal holidays.
(c) NI GHT SHI FT shall be eight (8) consecutive hours between 2000
and 0800 (including a one (1) hour wunpaid lunch or rest
period), and includes Saturday, Sunday and | egal holidays.

2. This shall not prevent the Board from assigning positions not now on
the 10/ 35 Conpressed Wrk Wek to a rotating 8 hour shift routine as
fol |l ows:

(a) DAY SHI FT shall be eight (8) consecutive hours between 0600 and
1800 (i ncluding a one (1) hour unpaid lunch or rest period),
and includes Saturday, Sunday and | egal holidays.

(b) EVENI NG SHI FT shall be eight (8) consecutive hours between 1300

and 0300 (including a one (1) hour wunpaid lunch or rest
period), and includes Saturday, Sunday and |egal holidays.
(c) NI GHT SHI FT shall be eight (8) consecutive hours between 2000
and 0800 (including a one (1) hour wunpaid lunch or rest
period), and includes Saturday, Sunday and | egal holidays.

3. Consecutive days off shall be granted except in emergencies. The
discretion of the Chief of Police shall be absolute in determning
the energency of the situation.

A Menmber working the Conpressed Wirk Week shift system shall be required

to work ten (10) consecutive hours, with a one (1) hour break for Iunch

or rest period, or eight (8) consecutive hours with a one (1) hour break,
whi chever is applicable.

A Menber working a rotating eight (8) hour shift systemshall be required

to work eight (8) consecutive hours with a one (1) hour break for a rest

or lunch period, followed by at |east sixteen (16) consecutive hours off
duty, except when changing shifts when a clear eight (8) hours nust be

given. This shall not apply to prevent overtine.



Each Menber working the eight (8) hour rotating shift system shall be
entitled to eight (8) days off duty out of every twenty-eight (28) day
period on the average.

Any request for changes in days off or shifts nust be approved by the
Oficer-in-Charge of the branch in which the Menber is serving
Notification of change of shifts shall normally be given to the affected
Menmber at | east forty-eight (48) hours prior to such change, unless there
is an energency declared by the O ficer-in-Charge. Such notification
shal |l not preclude the Menber fromentitlement to the overtime provision
of Article 4.10.

Menbers who are required, due to the exigencies of the Service, to work
an unschedul ed shift change, shall have the overtine rate applied for the
followi ng shift worked.

The Board and the Association nmay by nutual agreenent inplenent shift
schedul es other than those provided in this Article. Such agreement

shall be in witing and included in Appendix "G

ARTICLE 5 - SH FT PREM UMS

5.01

Menbers, except Building Maintenance Staff and those detailed to steady
day shift, shall be paid in addition to and as part of their regul ar
annual salary, in lieu of shift premium the sum of Four Hundred
($400.00) Dollars if required to work three (3) shifts and Two Hundred
and Fifty ($250.00) Dollars if required to work two (2) shifts.

When a Menber works overtine as a continuation of the day shift, or is
called in outside of his or her regular hours, he or she shall not
receive any shift prem um

Bui | di ng Mai ntenance Staff required to work the shift system as provided
for in Article 4 shall receive Forty-Five (45) Cents per hour for evening
and Sixty (60) Cents per hour for night shift additional conpensation for
all hours worked. Paynent of the shift premiumto each Menber shall be

pai d on a bi-weekly basis.

ARTICLE 6 - OVERTIME - COURT TIME




6. 04
6. 05

(a) Overtinme shall nmean all hours worked in excess of a regular seven (7)
hour shift exclusive of the unpaid meal period for Menbers worKking
the day shift or rotating eight (8) hour shift system

(b) Overtime shall mean all hours worked in excess of the regularly
schedul ed hours as per Article 4.05 1. for Menbers working the
Conpressed Work Week shift system

(c) Overtinme shall include all unpaid | unch hours worked by Menmbers due
to the exigencies of the Service.

Overtime as per Article 6.01 shall be paid at a rate of time and one-hal f

(1Y the Menber's regular hourly rate of pay for all such hours worked.

Where overtime worked by a Menber is in excess of twenty (20) mnutes,

such Menber shall be paid for one (1) hour at overtine rate and after the

first hour overtine shall be clainmed and paid for each quarter (% hour
or part of a quarter (% hour worked.

Overtime and prem um paynments shall not pyram d under any circunstances.

A Menber attending court in off time on matters arising from the

performance of their departnental duties will receive a mininmumcredit of

three (3) hours at tinme and one-half (1% . Should a court sitting extend
beyond three (3) hours the additional hour(s) or part thereof shall be
payable at time and one-half (1%. Morni ng and afternoon attendances
shal | be recorded as separate appearances. Morning court shall be deened
to be any sitting which conmences at or after nine (9:00) a.m and ends
at or before one-thirty (1:30) p.m If norning court extends beyond one-
thirty (1:30) p.m it shall be deened to be an afternoon appearance.

Afternoon court shall be deened to be any sitting which commences at or

after one-thirty (1:30) p.m and ends at or before five-thirty (5:30)

p. m

Menbers attending court on a day off or after working the late night

shift or any scheduled shift which extends beyond midnight shall be

credited with six (6) hours per appearance. Any shift which extends



6.10

6. 11

beyond mi dni ght, subject to the exigencies of the Service, shall be re-
scheduled to an earlier start.

A Menber who is required to attend court during his or her annual |eave
will be paid sixteen (16) hours court-tine for the first day of
attendance and twelve (12) hours for each subsequent consecutive day of
attendance during his or her |eave. For the purpose of this Article
annual |eave shall include days off which precede, follow or are between
the bl ock(s) as booked.

The rate per hour for overtinme pay and court-tinme will be cal cul ated on
the Menber's basic annual salary for fifty-two (52) weeks of thirty-five
(35) hours. The salary level for the purpose of this calculation will be
the level to which the Menber is entitled on the date of the payout.
When a Menber's schedul ed court appearance is cancelled within forty-
ei ght (48) hours of his or her schedul ed appearance, the Menber shall be
entitled to a court-time appearance of three (3) hours at tinme and one-
hal f (1% .

Al witness fees, exclusive of transportation allowances received by any
Menber attending either on or off duty any court, shall be paid over to
the Adm nistration of the Waterl oo Regi onal Police Service, where such
Menber is entitled to paynment fromthe Board for such court appearance.
A Menmber who attends court nore than 60 km outside the boundaries of the
Regi onal Municipality of Waterloo while off duty shall be paid one (1)
m nute for each kilonetre travelled for travelling time for travel by
notor vehicle to a maxi mum of eight (8) hours. Air travel tine will be
treated as on duty tinme, subject to the stipulation that no overtine will

be al |l owed.

ARTI CLE 7 - CALL-QUT AND STAND BY

7.01

Menmbers who are called out to report for duty at any tine that is not
wi thin one (1) hour of commencenent of their regular shift, shall be paid
at the sane rate as for overtinme pay with a mininumcredit for each call -

out of three (3) hours at tinme and one-half (1¥. Menbers shall not be



entitled to pay where the call-out of such Menber has been necessitated
by reason of negligent or inproper act on the part of such Menber during
the course of his or her duty.

A Menber who is called out to report for duty during his or her annual
| eave shall be paid at double tine for the first day (mninmm sixteen
(16) hours pay) and at tine and one-half (1¥ (mnimmtwelve (12) hours
pay) for each subsequent consecutive day of attendance during his or her
| eave. For the purpose of this Article, annual |eave shall include days
of f which precede, follow or are between the bl ock(s) as booked.

When a Menber is required to be on stand-by, he or sheis entitled to be
paid at his or her hourly rate of pay for one-third () of his or her
st and-by hours, but where such stand-by is |less than eight (8) hours he
or she is entitled to three (3) hour’s pay. Stand-by is a period of tine
during which in accordance with Adm nistrative procedures established by
the Chief of Police, a Menber is ordered to remain at his or her
resi dence and to be available for pronpt return to work. Stand-by shall
not be credited for any period in which the Menber is paid for court-
time, overtime, or call-out. This Article shall not elinmnate or
prohibit the co-operative practice under which a Menber of the Service
provides advice to his or her superior as to his or her proposed

wher eabouts while off duty.

ARTI CLE 8 - PAYMENT FCR OVERTI ME, COURT-TIME, ETC.

8.01

The Board agrees that all hours earned under Articles 6 and 7 will be
recorded on a single appropriate form The form will provide for a
Menber, at his or her own discretion, to elect to be paid for, or to bank
the owed tinme.

(a) A Menmber electing to be paid shall have all accunulated tine in
excess of twenty-four (24) hours paid seni-annually. Such paynent
shal |l be nmade on or before June 15 and December 15" respectively.

(b) A Menber electing to bank the time, my apply such tinme towards

casual days or part days off duty in accordance with Article 8.02.



(c) Notwithstanding clause (b), where a Menber continues to have
accumul ated time standing to his or her credit, he or she will be
paid annually on or before the 1% day of Decenber for al
remaining tine in excess of twenty-four (24) hours.

(d) A current account of hours standing to a Menber's credit will be
posted nonthly.

8.02 On request of the Menber and at the discretion of the Chief of Police, a
Menmber may be granted casual days or portion thereof off duty. Such
casual leave will be debited against any accumulation of court and
overtime standing to the Menber's credit.

ARTICLE 9 - LEGAL | NDEWMNI FI CATI ON

9.01 The Board shall indemify a Menber of the Police Service for reasonabl e
| egal costs incurred in the course of his or her enploynent,
1. In the defence of a civil action for danages because of acts done in
the course of enploynent under the follow ng circunmstances only:

(a) where the Board is not joined in the action as a party pursuant
to Section 50 (1) of the Police Services Act, and the Board
does not defend the action on behalf of itself and of the
Menber as joint tort feasors at the Board's sol e expense;

(b) where the Board is joined as a party or elects to defend the
action, but the solicitor retained on behalf of the Board and
the Menber is of the viewthat it would be inproper for himor
her to act for both the Board and the Menmber in that action.

2. In the defence of a crinmnal prosecution, excluding a crimna
prosecution in which the Menber is found guilty of a crimnal
of fence.

3. In the defence of a statutory prosecution, excluding a statutory
prosecution in which the Menber is found guilty.

4. In respect of a proceeding under the Coroner's Act, a hearing,

i nvestigation or inquiry under the Police Services Act involving a

Public Conplaint or the Ontario Civilian Conm ssion on Police



Services, where a penalty is not inposed or the Menmber is not found
guilty of misconduct.

The Board agrees that |egal counsel (s), as determ ned by the Association
may be provided at the Board's expense, to a Menber(s) who, as a result
of police duties, may be directly or indirectly involved in an occurrence
i nvestigated by the Special Investigations Unit subject to the condition
that the Association consult with and receive the consent of the Chief or
Deputy Chief of Police. Such consent shall not be unreasonably wi thheld.

The benefit afforded the Menber(s) shall include counsel inmediately
after the occurrence and during the investigative period, for the purpose
of providing | egal advice and gui dance to the Menber(s) involved during
the period of the investigation. The benefit afforded the Menber(s)
under this clause ceases upon conpletion of the SIU investigation. This
does not preclude coverage under other clauses of this Article.
The O ficer-in-Charge shall be required to give an active Association
Board Menber inmediate notification of any investigation involving the
Speci al Investigations Unit.
Where a question arises as to reasonable |egal costs, the Board shal
i ndemmi fy the Menber at 1.5 times the scal e established by the Legal Aid
Pl an.
The provisions of 9.01 shall not restrict the Board fromindemifying a
Menber whose conduct in the performance of his or her duties is or may be
called into question in a proceeding or inquiry not specified in Article
9.01. Legal advice and/or counsel in each case will be the subject of
di scussi on between the Board and the Association
Notwi t hstanding clause 9.01, the Board nmay refuse paynent otherw se
aut horized under Article 9.01 where the Board can establish that the
actions of the Member from which the charges arose amobunted to a gross

dereliction of duties.

ARTICLE 10 - MEAL ALLOWANCE




10.01

10. 02

A Menmber who is out of the Region over a normal neal period on duty or on
a court attendance arising from the performance of his or her duties
shall be reinbursed for a neal up to the anmpunt of Fifteen ($15.00)
Dol | ars upon production of the appropriate receipts. A Menber who is out
of the Region for a full day (three (3) or nore consecutive neal periods)
on duty or on a court attendance arising fromthe performance of duties
shall be provided with Fifty ($50.00) Dollars allowance per day upon
production of appropriate receipts.

Any Menber who is on duty within the Region after working three (3) hours
beyond his or her normal shift, shall be allowed the neal allowance

specified in Article 10.01 upon production of appropriate receipts.

ARTI CLE 11 - EDUCATI ON ALLOWANCE

11.01

11.02

11. 03

11.04

A Menber who attends a course of study approved by the Board shall
receive an interest free loan to pay the tuition fee, which loan will be
forgiven on successful completion of the course, or repaid if the Menber
does not conplete the course successfully. VWhere the course is not
approved by the Board, the Menber's application shall be returned with a
bri ef expl anati on.

The Board will provide at its own expense all textbooks or study
materials rel evant to any departnental screening test.

A Menmber attending classes and required to reside away from his or her
usual abode shall receive a Ten ($10.00) Dollar per day allowance to a
maxi mum of Fifty ($50.00) Dollars for each conpl eted week.

Members who use their own autonobiles to attend courses of instruction
outsi de the Region which they are required to attend by the Board will
receive mleage at the rate of Thirty-Three (33) Cents per kil oneter,
subject to the foll ow ng conditions:

(a) one (1) trip to attend course of instruction;

(b) one (1) additional trip for each five (5) weeks of conpleted course

of instruction;



(c) additional trip(s) for the purpose of attending court or other
aut hori zed police duties;
(d) travel allowances provided by other |evels of governnent are to be

paid over to the Service in exchange for nileage

ARTI CLE 12 - BENEFI T COVERAGE

12.01

12. 02

12.03

Each Menber shall be provided with the benefit coverage described in this
Article, subject to the terns and conditions of the Health Insurance Act
or the applicable insurance policy. The Board may change the insurance
carrier for any benefit fromtine to tine provided that the benefits wll
be at | east equivalent to those provided in the previous plan or policy
and that the cost to individual Members will not thereby be increased
wi t hout the Association's consent. Copies of all policies wll be
provided to the Associati on upon request.

Provincial Health Plan

The Board will pay the Enployer Health Tax on behal f of each Menber, to
the Province of Ontario.

Ext ended Health Care Pl an

Each Menber, wupon conpletion of ninety (90) days service, wll be
enrolled in the Extended Health Care Plan which will provide coverage for
the Menmber and their eligible dependents with no deductible and no co-

i nsurance for such itenms as:

- prescription drugs; the drug plan will provide for a drug benefit
card, "positive enrolment", i.e. a listing of all covered fanily
menbers; and will require the insurance carrier to ensure that the

confidentiality provisions of the current claim form apply to the
carrier and any contractor they utilize for provision of service;
the prescription drug plan will have a dispensing fee cap of Eight
($8.00) Dollars per prescription;

- vision care subject to a nmaxinmum per person per two consecutive
cal endar year period of Two Hundred and Twenty-Five ($225.00)
Dol | ars;



suppl ementary hospital benefit; (Sem -private accommodati on)

suppl ementary health care benefit provided they are prescribed by a

physi ci an i ncl udi ng:

services of a registered nurse limted to Twenty-five ($25,000)
Thousand Dol l ars in a cal endar year

servi ces of a physiotherapi st,

services of a speech pathologist limted to Two Hundred and Fifty
(%$250.00) Dollars in a cal endar year,

rental or purchase (at insurance conpany's option) of a wheel
chair, hospital bed, wal ker and ot her durabl e equi pment (approved
by conpany) required for tenporary therapeutic use,

trusses, crutches and braces,

artificial linbs or eyes or other prosthetic appliances,
interuterine devices, but not including fees for insertion,
oxygen,

di agnostic | aboratory and x-ray exam nation,

I'i cenced ground ambul ance service to the nearest hospital equipped
to provide the required treatnent,

energency air anmbul ance servi ce,

services of a dental surgeon required for the treatnent of a
fractured jaw or for the treatnent of accidental injuries to
natural teeth if the fracture or injury was caused by external
vi ol ent and accidental means, provided the service is perfornmed
within thirty six (36) nonths of accident,

services of a registered massage therapist limted to nine (9)
treatnents in a cal endar year plus an additional six (6) treatnments
subject to a qualified nedical practitioner's referral; paynments
under the plan are limted to a maxi mumof Fifty ($50.00) Dollars

per treatnment,



services of a chiropractor, provided no portion of a charge is
payabl e under a governnent plan, limted to Two Hundred and Fifty
($250.00) Dollars in a cal endar year,

services of an osteopath, provided no portion of a charge is
payabl e under a governnment plan, limted to Two Hundred and Fifty
($250.00) Dollars in a cal endar year,

services of a naturopath, provided no portion of a charge is
payabl e under a governnent plan, limted to Two Hundred and Fifty
($250.00) Dollars in a cal endar year,

services of a podiatrist, provided no portion of a charge is
payabl e under a governnent plan, limted to Two Hundred and Fifty
($250.00) Dollars in a cal endar year,

services of a psychologist limted to Seven Hundred and Fifty
($750.00) Dollars in a cal endar year,

hearing aids and repairs to them excluding batteries, limted to
Seven Hundred and Fifty ($750.00) Dollars during the three (3)
year period ending on the date an eligible expense is incurred,
orthopedic shoes which are part of a brace or specially
constructed, limted to One Hundred and Fifty ($150.00) Dollars in
a cal endar year

surgi cal dressing, pressure bandages and syringes furnished by a
physi cian or surgeon in a doctor's office while traveling outside
of Canada,

expenses related to out-of-province emergency or referral |ess the
anount payabl e by a governnent plan,

Mut ual Life's Medi-Connect travel assistance benefit or equivalent.

NOTE: MANY OF THE ABOVE BENEFI TS HAVE LIM TS ON THE EXTENT AND APPLI CABI LI TY OF

THE COVERAGES. SPECI FI C DETAILS SHOULD BE ACCESSED THROUGH THE FI NANCE

DI VI SI ON



12.04

12. 05

Dental Pl an

Each Menber, upon conpletion of ninety (90) days service, shall be
provided with a Dental Plan which will provide coverage for the Menber
and their eligible dependents equivalent to the applicable provision of

Clarica Policy 82000. Coverage shall be provided as follows:

Par t Benefits Deducti bl e Rei mbur senent || Maxi num
per
Family Unit

A Basi c, Endodontic, none 100% none

Peri odontic Services
and Denture Repairs

B Dent ur es none 50% none
C Ort hodontic Services none 50% $2000*
D Crowns and Bridges none 80% none

* The maximum |ifetine amount payable applies to the eligible expenses incurred
under Part C for the Menber and for each insured dependent.

Routine dental checkups are to be provided once in each nine (9) nonth
period. The fee schedule to be used is the Ontario Dental Association
current fee schedule. Benefits as detail ed above shall be prem um cost

shared on the foll ow ng basis:

PART A 100% Boar d
PART B 75% Board and 25% Member
PART C 75% Board and 25% Member
PART D 100% Menber

Group Life and Accidental Death and Di smenmberment | nsurance
Each Menber, wupon conpletion of ninety (90) days service, wll be
provi ded both Goup Life and Accidental Death and D snmenbernent |nsurance

in an ampunt equal to two (2) tinmes basic annual salary. If two (2)




12. 06

12. 07

12.08

ti mes basic annual salary is not a whole nunber of thousands, the anount

of insurance will be increased to the next thousand.

Dependent Life Insurance

Each Menber with eligible dependents, upon conpletion of ninety (90) days

service, will be provided, at the expense of the Board, w th Dependent

Life Insurance coverage, of Twenty Thousand ($20,000) Dollars for spouse

and Ten Thousand ($10,000) Dollars for each eligible child

Spouse of Deceased Member Coverage

Benefit coverage for the spouse of a deceased Menber with twenty (20) or

nore years service will continue until;

(a) age sixty-five (65), or

(b) remarriage, or

(c) eligible for coverage through another Enpl oyer.

Benefit coverage for the spouse of a deceased Menber with less than

twenty (20) years service will continue for twenty-four (24) nonths

Retired Menbers Coverage

Al retired Menbers will be provided with the follow ng benefit coverage

(a) Extended Health Care Plan; as provided in Article 12.03, premuns to
be borne one hundred percent (100% by the Board

(b) Dental Plan; as provided in Article 12.04, premuns to be borne one
hundred percent (100% by the Retiree. (Post-dated Cheques will be
provided in advance and the Plan shall be adm nistered by the
Board) .

(c) Menmbers who retired prior to June 1, 1997 shall be provided with
benefit coverage (Extended Health Care and Dental) as it existed in
the 1995 Col |l ective Agreenent.

Menbers retiring June 1, 1997 or later shall be provided wth
benefit coverage (Extended Health Care and Dental) as nodified in
the 1996 - 1999 Col | ective Agreenent.

(d) Group Life and Accidental Death and Di snenbernent |nsurance; prem uns

to be borne one hundred percent (100% by the Board for Menbers who



12. 09

12.10

12. 11

retire on or after June 30, 1987. Coverage shall be provided in
the amount in effect on the date of retirement, from date of
retirement to the end of the nonth in which the Menber attains the
age of sixty five (65) years.
Spouse of Deceased Retiree Coverage
The Board will extend to the spouse of a deceased retirant the sane
benefit coverage as provided for the Retired Menber in Articles 12.08 (a)
and 12.08 (b), subject to the provision of clause (c), until the age of
sixty-five (65) years or remarriage, whichever occurs first.
A Menber has the right of access to all the Menber’'s health information
hel d by the Board, including the right to subnit corrections supported by
addi ti onal nedical docunentation or a notation of the Menber’s objection.
The Board shall not reveal any health informati on concerning a present or
former Menber to a third party, unless otherw se required by |aw, w thout
the consent of the Menmber. For the purpose of this Article, a third
party wll not include the Regional Minicipality of Witerloo Human
Resources Departnment where the information is provided for a bona fide
admini strative purpose. The Region of Waterloo will be bound by the sane

terns of confidentiality as the Board.

ARTI CLE 13 - PENSI ON PLAN

13.01

The Board shall provide for all Menbers the maxi mum benefits avail abl e
under the Ontario Minicipal Enployee's Retirement System (OVERS)
Suppl enentary Pl an.

1. That an imrediate provision of a supplenentary pension payable in
full at sixty-five (65) years of age, be inplenented to provide that
the total pension payable fromthe OVERS and any forner pension plan
is equal to two (2% percent of the enpl oyee's highest average sixty
(60) consecutive nonths earnings, multiplied by his or her years of
credited service at retirenent to a maxi mumof thirty-five (35) years
service. Such "credited service" to include all "true past service"

fromdate of enploynent with present enployer



13.02

13. 03

2. That an early retirenent benefit be provided to permt early
retirement without actuarial reduction in benefits within ten (10)
years prior to a Menber's normal retirenent date, when:

(a) The Menber is declared by the Board to be unable to performthe
duties of hs or her enploynent due to nmental or physical
incapacity (partial disability).

(b) The Menber has conpleted thirty (30) years of service with the
Boar d.

3. That all past service costs be paid by the Board.

4. Each participating Menber shall have deducted fromhis or her salary
the amunt required by the OMERS Act and Regulations to be
contributed by the Menber.

Qual i fied Menbers are permtted to purchase past services in accordance

wi th OVERS Regul ations for war services.

Interested and qualified Menbers are allowed to purchase past service in

accordance with OVERS Regul ations as foll ows:

(i) service with any municipality or local Board based in Canada;

(ii) service with the Civil Service of Canada or of any Province of

Canada;

(iii) service with the staff of any Board, Commission or public
institution established under any act of Canada or any Province
of Canada.

(1) That effective January 1% of the current bargaining year,
any Menber may establish "optional service" in the existing
pensi on provisions for all or any part of such service, in
accordance with the provisions of the OVERS Act and
Regul ati ons; and,

(2) Further that the payment for such "credited optional
service" will be in accordance with the provisions of the

OMERS Act and Regul ati ons; and,



(3) Further that the application for such "credited optiona
service will be in accordance with the provisions of the

OMERS Act and Regul ations. "

ARTI CLE 14 - SICK LEAVE, SICK LEAVE BANK

14. 01

14. 02

14. 03
14. 04

14. 05

14. 06

14. 07

14. 08

Each Menber covered by this Agreenent shall be credited with ten and
one-half (10¥9 hours of accunulated sick leave for every nonth of
conti nuous servi ce.

Any Menmber who is off on paid sick | eave shall, neverthel ess, be deened
to be on continuous service for the purpose of this Article only.

The hours of unused sick | eave shall be accunul at ed.

A listing of the Menber's accumul ated sick |eave shall be posted on
Orders annual ly.

Each Menber covered by this Agreenent with less than five (5) years
continuous service and having accunulated sick |eave who retires at
normal retirenent date, or after any extension thereof, or who is
di smissed by reason of ill health, or resigns for reasons of ill health
as certified by the Board's physician in consultation with the Menmber's
physi ci an, shall be granted a | eave with pay at the current rate of pay
for one-half (¥ the nunber of hours then standing to his or her sick
| eave credit, but paynent for such |eave shall not exceed one-half (%)
of his or her yearly salary at the current rate of pay.

After conpleting five (5) years of continuous service, each Menber
covered by this Agreenment, upon his or her resignation, shall be granted
one-half (¥ of his or her accunul ated sick | eave at his or her current
rate of pay. The pay shall not in any event exceed one-half (¥4 of his
or her current yearly salary.

In the case of the death of the Menber the paynent will be made to his
or her estate.

A Menber who is off work because of illness or non-conpensable injury
will receive full pay on an hour for hour basis to the extent of his or

her unused credits.



14. 09

14.10

14. 11

14.12

The current hourly rate of pay nmentioned in the provisions of this
Article of the Agreenent shall be computed by dividing the anount of the
Menber's yearly salary in effect at the date of his or her retirement or
resignation by one thousand eight hundred and twenty (1820).

Each Menber of the Association shall contribute one (1) day of his or
her accurnul ated sick |l eave to a Central Sick Leave Bank and shall give
addi ti onal days as required. The nunber of accunul ated sick | eave days
contributed by a Menber to the Central Sick Leave Bank shall not exceed
one-half (Y2 day per nonth or six (6) days in a given year, thereby
allowing a Menber to retain a mnimum of one (1) day per nmonth for the
Menber’s own personal use. A Menber who continues to be nedically unfit
for duty after he or she has exhausted his or her sick |eave credits nay
draw fromthis Central Sick Leave Bank. Before a Menber is allowed to
draw fromthe Central Sick Leave Bank, he or she nmust submit a nedical
report fromhis or her physician for consideration by the Association.
The Association will determine eligibility. The Board will provide to
the Association at four nonth intervals, a statement of the Central Sick
Leave Bank which will identify credits, debits and the bal ance at the
end of the period.

Wien a Menber is absent by reason of illness or injury occasioned by, or
as a result of, his or her duties within the nmeaning of the Wrkers

Compensation Act, he or she will be entitled to his or her full pay
while he or she is thereby incapacitated and there shall be no | oss of
accumul ated sick leave credits. "Full Pay" shall be interpreted so as
to preclude the possibility of a Menber receiving a greater net pay
while on Conpensation than while working. Pension and benefit
calculations are to be based upon the Menber's salary as per Appendi x
"A" and "B".

A Menber absent on Workers' Conpensation as a result of an action
involving a third party shall notify the Board in witing of his or her

decision to take the benefit package of the Wrkers' Conpensation Board



14. 13

or not within ninety (90) days of the accident. No benefits will be
paid to the Menber beyond the Ninety (90) days unless such notice is
recei ved. If a Menber decides to take action against a third party,
such action shall include the recovery of his or her full salary paidto
himor her during a period of incapacity. The recovery shall be payable
to the Board when received.

Upon rei mbursenment, sick |eave hours used shall be restored to the
Menber's Sick Leave Bank or the Central Sick Leave Bank, as the case nay
be.

Sick | eave may not be used where an accident or injury results in |ost
time which was caused by a third party unless the Menber agrees in
witing to permt the Board to subrogate its claim |If the Menber sues
the third party, recovery of the benefits shall be included in the
action and paid over to the Board when received. |f the Menmber elects
not to sue, the Board may sue in the mnme of the Menber for its
subrogated claim

Upon reinmbursenment, sick |eave hours used shall be restored to the
Menber's Sick Leave Bank or the Central Sick Leave Bank, as the case nay

be.

ARTI CLE 15 - PREGNANCY AND PARENTAL LEAVE

15.01

Pregnancy | eave shall be granted to a Menber of the Waterl oo Regi ona
Police Service in accordance with the Enmployment Standards Act as
anended and in accordance with the foll ow ng provisions:

(1) A pregnant Member who started enpl oynent with the Service at | east
thirteen (13) weeks prior to the expected birth date is entitled
to a seventeen (17) week unpaid pregnancy | eave.

(2) Every pregnant Member shall provide a letter to the Chief of Police
froma qualified nedical practitioner verifying her pregnancy
and the expected date of delivery, as soon as possible.

(3) Such Menber shall comrence pregnancy | eave no earlier than seventeen

(17) weeks prior to the expected date of delivery.



(4) Every pregnant Menber shall provide the Chief of Police with at
| east two (2) weeks notice in witing of the date her pregnancy
leave is to begin. In the spirit of cooperation and in
recognition of the time required to address staffing needs,
Menbers are encouraged to provide six (6) weeks notice in
addition to the two (2) weeks.

15. 02 Parental |eave shall be granted to a Menber of the Waterl oo Regi onal
Police Service in accordance with the Enploynment Standards Act as
anmended and in accordance with the foll ow ng provisions:

(1) A Menber who has been enployed with the Service for at |[east
thirteen (13) weeks and who is the parent of a child is entitled
to an eighteen (18) week | eave of absence w thout pay follow ng:
(a) the birth of the child; or
(b) the coning of the child into the custody, care and contro

of a parent for the first tine.

(2) The parental |eave of a Menmber may begin no nore than thirty-five
(35) weeks after the day the child is born or cones into the
custody, care and control of a parent for the first tine; the
parental |eave of a Menber who takes a pregnancy | eave, however,
nmust begi n when the pregnancy | eave ends, unless the child has
not yet cone into the custody, care and control of a parent for
the first tine.

(3) Every Menber eligible for a parental |eave shall provide the Chief
of Police with at |east two (2) weeks notice in witing of the
date the parental leave is to begin. In the spirit of
cooperation and in recognition of the tine required to address
staffing needs, Menbers are encouraged to provide six (6) weeks
notice in addition to the two (2) weeks.

(4) Parental |eave shall end eighteen (18) weeks after it begins or on
an earlier day if a Menber gives the enployer at |east four (4)

weeks written notice of that date.



15. 03

15. 04

15. 05

If a Menber does not return to duty followi ng conpletion of his or her

parental and/or pregnancy |eave, his or her enploynent will be deened to

have ended, unless the Chief of Police consents to an additional unpaid

| eave of absence. The Menber will then receive paynent for any benefits

to which he or she nmay be entitled simlar to other Menbers termnating

their enploynent with the Service.

Pregnancy | eave shall be in accordance with the Enpl oynment Standards Act

of Ontario, except that a Menber comencing such |eave, who is in

recei pt of Enploynment Insurance benefits pursuant to the Enploynent

I nsurance Act shall be paid a supplementary benefit in the anount of:

(1) Seventy-five (75% percent of the Menmber's regul ar weekly earnings
for the two (2) week enploynent insurance waiting period, and

(2) The difference between seventy-five (75% percent of the Menber's
regul ar weekly earnings and the sum of the Menber's regular
weekly enployment insurance benefits for a maxi mum period of
fifteen (15) weeks after conpletion of the two (2) week waiting
peri od.

"Regul ar weekly earnings" shall be one-half () of the Menber's regul ar

gross bi -weekly earnings, on the date the | eave commenced.

VWhile a Menber is on a pregnancy and/or parental |eave the Board agrees

that the follow ng shall apply:

(1) I'n accordance with the Enploynent Standards Act of Ontario, the
Board shall continue to pay the premunms normally paid by the
Board to maintain those benefits to which the Menber is
entitled. Were a benefit has been provided at the Menber's own
expense the Menber may el ect to continue the coverage.

(2) Where a Menber elects, prior to the commencenent of pregnancy and/or
parental |eave, to continue his or her pension contributions
pursuant to Article 13, the Board shall maintain the enployer's

portion.



(3) Where a Menber elects to continue his or her pension contributions
or benefits which are provided at his or her own expense,
payments shall be made to the Board by providing post-dated
cheques in advance.

(4) A Menber shall continue to accrue sick leave credits during a
pregnancy and/or parental |eave.

(5) A Member shall accrue vacation days during a pregnancy and/or
parental |eave, such |eave shall be included in the years of
service for the purpose of noving to the next |evel of vacation
entitlement and position in the annual |eave signing list.

(6) A Menber shall continue to accrue seniority during pregnancy and/or
parental |eave.

(7) A Menber who has presented the Chief of Police with a letter froma
qualified medical practitioner pursuant to Article 15.01 (2)
shall be reassigned to station duties.

(8) Where a Menber is reassigned to station duties due to pregnancy, the
Menber shall be allowed to wear civilian clothing. Thi s
clothing shall be dry cleaned in accordance with Article 24.02.

(9) A Menber on pregnancy and/or parental |eave who is required to
attend court shall be paid in accordance with Article 6.06.

(10) A Menber on pregnancy and/or parental |eave who is required to
report for duty shall be paid at his or her regular rate of pay
subject to a three (3) hour m ninmum

A Menber who has taken pregnancy and/or parental |eave shall be

reinstated with wages that are at |east equal to the greater of:

(1) the wages the Menber was npbst recently paid; or

(2) the wages that the Menmber would be earning had the Menber worked

15. 06

t hroughout the | eave.
ARTICLE 16 - PATERNITY LEAVE
16. 01

A mal e Menmber shall be granted up to two (2) days |eave of absence

wi thout |oss of seniority or benefits for the birth of his child.



Paynent for such leave wll be debited against the Menber’'s

Court/COvertinme, Statutory Holiday, or Vacation Leave.

ARTI CLE 17 - ADOPTI ON LEAVE

17.01

A Menber who does not take parental |eave as provided in Article 15
shall be granted up to two (2) days |eave of absence w thout |oss of
seniority or benefits to attend to the needs directly related to the
adoption of a child. Paynent for such | eave will be debited agai nst the

Menmber’s Court/Overtinme, Statutory Holidays or Vacation Leave.

ARTICLE 18 - MARRI AGE LEAVE

18.01

A Menber shall be allowed a | eave of absence without |oss of seniority

or benefits as foll ows:

(a) Menber’'s marriage - up to three (3) working days at the discretion
of the Menber,

(b) Marriage of a Menber’'s child, brother or sister - the day of the
weddi ng. For the purpose of this benefit, a Menmber who is a
step-parent, step-child or step-sibling of the person being
married shall be allowed the | eave specified, where there is a
cl ose personal relationship.

Payment for such leave wll be debited against the Menber’s

Court/Overtime, Statutory Holidays or Vacation Leave.

ARTI CLE 19 - BEREAVEMENT LEAVE

19.01

Upon request of the Chief of Police, a Menber shall be granted three (3)
days bereavenent |eave with pay for those days which fall on his or her
schedul ed working days for the purpose of attending the funeral of a
menber of his or her immediate famly and to attend to famly matters
concerned with the death of such famly nmenber. A famly shall include
Parent, Step-parent, Spouse, Common-|aw Spouse, Sibling, Step-sibling,
Child, Step-child, Gandchild, Parent-in-law and G andparent.

e (1) day off with pay shall be granted only to attend the funeral of

a Menber's Brother-in-law, Sister-in-law, Aunt, Uncle, N ece or Nephew.



19. 02

At the discretion of the Chief of Police, additional days to those
al l oned under Article 19.01 nmay be granted pursuant to Articles 21 and

22.

ARTI CLE 20 - PERSONAL LEAVE

20.01

The Chief of Police may grant a | eave of absence without pay to a Menber

for a legitimte personal reason. Such leave shall be at the sole
di scretion of the Chief. VWere a leave is granted pursuant to this
Article all benefits normally accrued under this Agreenment wll be

continued and the cost of those benefits shall be borne by the Menber on

the foll ow ng basis:

(a) a | eave of absence of one (1) nonth or less - the Menber shall be
responsi ble for costs normally paid by the Menber;

(b) a leave of absence greater than one (1) nonth - the Menber shall be
responsi ble for costs normally paid by the Enployer and the
Menber ;

(c) a |l eave of absence greater than three (3) nonths - the Menber shall
be responsible for costs normally paid by the Enployer and the
Menber, the Menmber shall not accrue sick |eave credits or
vacation entitlenent.

Benefit costs, for the purpose of this Article, shall include anobng

other contractual benefits, Association dues and OVERS Pension

contri butions. Payments shall be made by the Menmber in the form of

post-dated cheques subnitted to the Finance Branch

ARTI CLE 21 - ANNUAL LEAVE

21.01

21. 02

Each Menber covered by the Agreenent shall be granted, during the term
of this Agreenent, annual vacations with pay at the current rate of pay
as follows:

Al Menbers with less than one (1) year of continuous service shal
receive seven (7) hours off for each nonth of service up to a maxi mum of

seventy (70) hours.



21.

21.

21.

21.

21.

21.

21.

21.

21.

03

04

05

06

07

08

09

10

11

Al l Menbers having conpleted one (1) or nore years of continuous service
shal | receive seventy (70) hours.

Al Menmbers having conpleted three (3) or nore years of continuous
service shall receive one hundred and five (105) hours.

Al Menbers having conpleted ten (10) or nobre years of continuous
service shall receive one hundred and forty (140) hours.

Al l Menbers having conpleted sixteen (16) or nore years of continuous
service shall receive one hundred and seventy-five (175) hours.

Al  Menbers having conpleted twenty-three (23) or nore years of
continuous service shall receive two hundred and ten (210) hours.

Al Menbers having conpleted thirty (30) or nore years of continuous
service shall receive two hundred and forty-five (245) hours.

Any Menmber taking their annual vacation in the nonths other than June,
July, August and Septenber shall receive Three Hundred ($300.00) Dollars
bonus. A Menber who takes at |east seventy-five (75% percent of, but
not all of their vacation outside the nmonths mentioned shall receive a
proportionate part of the Three Hundred ($300.00) Dollars. Wer e
Menmbers are assigned to the Conpressed Wirk Week the additional thirty-
five (35) hours of time which may be taken in lieu of Statutory Holiday,
pursuant to 22.04 and 22.05 is to be considered vacation for this
pur pose.

Menbers on the Conpressed Wrk Week, shall, subject to the exigencies of
the Service be allowed to schedul e annual |eave within their respective
branches, and whenever reasonably possible within their platoons. The
Menbers in these branches will remain primarily under the direction of
their branch Commanders.

A Menmber who incurs an injury on duty of sufficient seriousness to
requi re absence from work extending into the Menmber's annual | eave or
who incurs an accident or sickness which requires hospitalization before
and either extending into the Menber's annual |eave or requiring

conval escence such that the Menber woul d not have been able to work on



21.12

21.13

or before the first day of the annual |eave, will be permtted to change
the annual leave for atinme to be nutually agreed on between the Menber
and his or her Supervisor. Al requests will be in witing and
supported by a Doctor's certificate.

Shoul d any Menmber be transferred or re-assigned foll ow ng Novenber 30"
Menmbers will not be required to re-sign any vacation |list unless there
is mutual consent between both the Menber and the Supervisor of the
uni t.

A list bearing the seniority of the affected Menbers shall be attached

to all vacation signing schedul es.

ARTI CLE 22 - STATUTORY HOLI DAYS

22.01

22.02

22.03

22.04

Each Menber shall be granted twelve (12) statutory or declared holidays

with pay as follows:

New Year's Day Victoria Day Thanksgi vi ng Day
Heri t age Day Canada Day Rermenbr ance Day

Good Fri day Civic Holiday Chri st mas Day
East er Monday Labour Day Boxi ng Day.

When any of the above nentioned statutory or declared holidays fall on a
Saturday or Sunday, and are not proclaimed as being observed on sone
ot her day, a day off in lieu thereof shall be granted.

Menmbers working the straight Mnday to Friday day shift who are
regularly scheduled to work on a paid statutory holiday shall receive
pay for such work at the rate of tinme and one-half (1% of their regul ar
rate and shall be given a day off with pay in lieu of such holiday.
Menbers working the shift systemas set out in Article 4, will receive
twelve (12) days or eighty-four (84) hours holidays in lieu of statutory
hol i days. Five (5) days or thirty-five (35) hours to be given in the
form of pay on the 1% of Decenber, or on the regul ar pay date preceding
Decenber 1%, Seven (7) days or forty-nine (49) hours will be taken in a
bl ock of twenty-seven (27), thirty-six (36) or forty-nine (49) hours.

The remaining tinme, if any, will be taken as casual time off during the



22.05

22.06

22. 07

22.08

year. This time off nust be subnitted on a Special Request Formto
their Supervisor who shall make a determ nation within three (3) working
days.

In each year in lieu of taking the thirty-five (35) hours referred to in
Article 22.04, a Menber may take those hours as an additional vacation
or casual tinme off, provided the Menber so requests in witing and
provided the request is authorized by the Chief of Police. Casual tinme
off for this purpose shall not be less than two (2) hours. Menber s
determ ning whether to be paid or take statutory holidays off after
Novenmber 1°' shall submit the request on or before October 15'" on a
Special Request Form and their Supervisor shall nmeke his or her
determ nation within three (3) working days.

Menmbers, excluding Civilian Court Staff, working the straight Monday to
Friday day shift may request in witing to be granted tine off in lieu
of Heritage Day, Easter Mnday or Renenbrance Day. Casual tine wll be
granted in lieu of one or nore of these days, at a time nmutually
agreeabl e between the supervisor and the Menber. Casual tine for this
purpose shall not be less than two (2) hours. Wen a Menber makes such
a request, that Menber will forfeit the benefit provided in Article
22.03 for the particular day which is the subject of the request.

If a Menmber is scheduled to work both Christmas Day and New Year's Day,
he or she shall be entitled to exchange one of his or her regul ar days
of f for one of those days. This shall not apply to Menmbers working the
Conpressed Work Week shift system however, notw thstanding this, the
Associ ation and the Admi nistration agree that if the Administration can
reasonably schedule these otherwise entitled days, they (the
Adm ni stration) shall do so.

If a Menmber is scheduled to work both Christmas Eve and New Year's Eve,
he or she shall be entitled to exchange one of his or her regul ar days
off for one of those days. This shall not apply to Menbers working the

Conpressed Work Week shift system however, notw thstanding this, the



Associ ation and the Adninistration agree, that if the Adm nistration can
reasonably schedule these otherwise entitled days, they (the

Adm ni stration) shall do so

ARTI CLE 23 - SPECI AL DUTY

23.01

23.02

Whenever a Menber is designated to perform duties of a matron or
pri soner escort, such Menber shall receive in addition to his or her
regul ar salary, an allowance at the rate of Six Hundred ($600.00)
Dol l ars per annum while so designated, such allowance to be pro-rated
quarterly.

When required under this Article, authorized overtine shall be paid on

the sanme basis as outlined in Article 6.02.

ARTI CLE 24 - CLOTHI NG AND FOOTWVEAR

24.01

24.02

Clothing and footwear will be issued to the Mai ntenance St aff, Property
Clerks and Special Constables in accordance wth Departnmenta
regul ati ons.

Speci al Constabl e's and Mintenance Staff uniforms will be dry cl eaned
bi -weekly or as required; ldentification Lab Technician's and Property

Clerk's clothing will be dry cleaned bi-weekly or as required

ARTI CLE 25 - SPECI AL LI CENCES

25.01

Wiere a Menber of the Maintenance Staff holds a valid Ontario Provincia
Li cence necessary for the proper perfornmance of his or her duties, he or
she will be paid annually the fee necessary to keep his or her |icence
in good standing whilst in the enploy of the Service. Proof of the
paynent of the annual fee shall be shown to the Chief of Police prior to

any paynent being authorized.

ARTI CLE 26 - PROBATI ONARY PERI OD

26. 01

The Brard may dispense with the services of any Menber w thout cause

within six (6) nonths of his or her appointnment to the Departnent.

ARTI CLE 27 - LAY OFF

27.01

In the event of a lay off, the last Menber hired shall be the first laid

off and the | ast Menmber laid off shall be the first requested to return



27.02

provided the senior Menber already possesses the necessary skill
ability and conmpetence to performthe work avail able. A senior Menber
laid off out of sequence or passed over for recall shall be entitled to
receive an expl anation of the choice nmade on request.

Where the length of seniority is the same, the al phabetical order of

surnanes shall apply.

ARTICLE 28 - SENIORITY

28.01

28.02

28.03

Seniority in this Agreenent shall be defined as the length of a Menber's
full -tinme accunul ated service with the Board within the bargaining unit.
The term "bargaining unit" shall be interpreted to mean any group of
enpl oyees covered by a separate Collective Agreenent, notw thstanding
that two or nore bargaining units may be represented by the same
bar gai ni ng agent. Cal culation of seniority shall be based on the
el apsed time from the date the Menber was first enployed within the
specific bargaining unit with the Board, unless their service was
broken, in which event, such calculation shall be fromthe date they
returned to work following the last break in their service.

A Menber shall be deened to have broken service where

(a) the Menmber is discharged for just cause;

(b) the Menber voluntarily term nates their enploynent;

(c) the Menber takes a Personal Leave pursuant to Article 20 that
exceeds three (3) nonths; any other contractual |eave will not
constitute broken service;

(d) the Menber is laid off for a period which exceeds eighteen (18)
nont hs.

For the purpose of determ ning vacation entitlenment, sick |eave credits

and insured benefits wunder this Agreenent, service includes al

continuous full-time service with the Board since the date of hire
regardl ess of bargaining unit nmenbership, but not including period(s) of

br oken servi ce.



28. 04

The Board will keep a seniority list up to date at all tines, and
whenever the Association raises a question of seniority, shall nake the
seniority list available for inspection for the purpose of settling the
question. A current seniority list will be posted on Orders annually,
and a list bearing the seniority of the affected Menmbers shall be

attached to all vacation signing schedul es.

ARTI CLE 29 - COURT REPORTER DUTI ES

29.01

No Menber of the Police Service will be required to performduties of a
court reporter for the purpose of any proceeding under the Police

Services Act or any other official hearing requiring a report.

ARTI CLE 30 - PURG NG CF FILES

30.01

The Board agrees to purge all departnment files, including a Menber's

personnel file of:

a) all incidents, negative or otherwise, after tw (2) years
(recogni zing that the purpose of recording an incident is to assist
a Supervisor with an annual performance appraisal);

b) all negative docunentation and adnoni shments or informal discipline
penalties two (2) years after the date of the |ast negative
docunent ati on, admoni shment or penalty;

c) all records of any Crimnal and/or Provincial Ofence in which there
was a w thdrawal or dism ssal of a charge against a Menber;

d) all records of any Provincial O fence conviction two (2) years after
the date of conviction;

e) all records of any Crimnal Ofence five (5) years after the date of
convi ction where there was a conditional or absolute discharge;

f) all records of any formal discipline or conviction under the Police
Services Act two (2) years after the last formal discipline or
conviction provided the confirmed penalty (after all appea
procedures have been exhausted) does not exceed the forfeiture of
forty (40) or more hours pay or leave, or forty (40) or nmore hours

suspensi on wi t hout pay.



See Appendix "C' follow ng, nmade part of this Agreenent.

Appendi ces "A", "B', "C', "D', "E', "F' and "G shall be part of this

See Appendi x "D' follow ng, made part of this Agreenent.

ARTI CLE 31 - RECLASSI FI CATI ON
31.01
ARTI CLE 32 - APPENDI CES
32.01

Agr eenent .
ARTI CLE 33 - GRI EVANCE PROCEDURE
33.01
ARTI CLE 34 - DURATI ON OF AGREEMENT
34.01

This Agreenent, except as provided herein, shall take effect on the
first day of July, 1999 and continue in effect until the 31 day of
Decenber, 2001, and thereafter until replaced by a new Agreenent,
Decision or Amard. |If either Party to this Agreenent shall desire to
amend or otherwise alter or revise any Article, they shall so indicate
to the other Party in witing within the period of ninety (90) days
bef ore the Agreenment ceases to operate, their intention to amend, alter
or revise this Agreenment. The Agreement shall enure to and be binding
upon not only the Parties hereto agreed but also their respective

successors and assigns.

Dat ed and signed at Canbridge, this gth day of May, 2001

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO
REG ONAL POLI CE SERVI CES BOARD REGI ONAL POLI CE ASSCCI ATI ON
J. Ziegler T. Thornl ey

G Bairos P. Hanna
R Brock R. Reay
L. Wbol stencroft P. Eckert



B. Cunni ngham T. Loveday

C. Lowe L. Pappas
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APPENDI X " A"

WATERLOO REG ONAL POLI CE

CI VI LI AN POSI TI ON CLASSI FI CATI ONS

GRADE ONE

GRADE TWO

GRADE THREE

Bui | di ng Mai nt enance

Communi ty Resources Secretary
Court Case Managenent Secretary
Court Secretary Crim nal

Court Secretary POA

Di ct at ypi st

Division #1 - Youth Secretary
Division #1 - Detective Secretary
Division #1 - Conmmanders Secretary
Division #2 - Secretary

Di vision #2 - Commanders Secretary
Di vi sion #3 - Commanders Secretary
Di vi sion #3 - Secretary

Fraud Secretary

Headquarters Secretary - Reception
Human Resources Secretary
Property/ Transport Maintenance
Research & Pl anning Secretary
Records Clerk - Accidents

Records Clerk - Charges

Records Clerk - Crimnal

Records Clerk - Insurance

Records Clerk - Qccurrences
Records Clerk - Reader/ Coder
Records Clerk - Warrants

Swi t chboard Oper at or

Traffic Secretary



APPENDI X " A"

WATERLOO REG ONAL POLI CE

CI VI LI AN POSI TI ON CLASSI FI CATI ONS

GRADE FOUR

Access to Information Assistant
CPI C Oper at or

Crime Stoppers Assistant

Crimnal Investigations Secretary
Fi nance Secretary - Accounts

Fi nance Secretary - Payrol

Fi nance Secretary - Benefits

Fi rearns/ Sei zed Property Clerk
Front Desk Clerk

Intelligence Secretary

Legal Secretary

Personnel Secretary

Pol i ci ng Standards Secretary
Property/ Transport Purchasing
Training Secretary

Vi CLAS and High Ri sk O fender Assistant

GRADE FI VE

Audi o-Vi sual Techni ci an/ Producer
Conput er QOper at or

Crime Anal yst

Identification Lab Technici an

M cro-Conput er Programmer (1)

GRADE S| X

Assi st ant Records Manager
Conmruni cat or

Driver Trainer

Human Resour ces Assi st ant
Seni or Comput er Operator
Seni or Conputer Programer (1)
Speci al Const abl e

Victim Servi ces Counsell or

GRADE SEVEN

Fi t ness Co-ordi nator

M cro-Comput er Networ k Anal yst
Public Affairs Co-ordinator
Resear ch Anal yst

GRADE EIl GHT
Bui | di ng Mai nt enance - Foreperson



Voi ce Radi o Systens Manager

GRADE NI NE
Conput er Systenms Anal yst

GRADE TEN
APPENDI X " A"

WATERLOO REG ONAL POLI CE

CI VI LI AN POSI TI ON CLASSI FI CATI ONS

(1) Sal ary has been negoti ated above range for G ade.



GRADE ONE
Start

GRADE TWO
Start

GRADE THREE

Start
2
3
4

GRADE FOUR
Start

2

3

4

GRADE FI VE
Start

2

3

4
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APPENDI X

WATERLOO REG ONAL POLI CE

SALARI ES 1999 - 2001
(July 1, 1999 - December 31, 2001)

July Jan. July Cct . Jan. July
1/ 99 /00 1/ 00 1/ 00 1/ 01 1/ 01
$26, 632 $27, 031 $27, 301 $27, 438 $27, 850 $28, 268
$27, 965 $28, 384 $28, 668 $28, 811 $29, 243 $29, 682
$29, 297 $29, 736 $30, 033 $30, 183 $30, 636 $31, 096
$31, 066 $31, 532 $31, 847 $32, 006 $32, 486 $32, 973
$29, 295 $29, 734 $30, 031 $30, 181 $30, 634 $31, 094
$30, 759 $31, 220 $31, 532 $31, 690 $32, 165 $32, 647
$32, 222 $32, 705 $33, 032 $33, 197 $33, 695 $34, 200
$34, 168 $34, 681 $35, 028 $35, 203 $35, 731 $36, 267
$31, 094 $31, 560 $31, 876 $32, 035 $32, 516 $33, 004
$32, 647 $33, 137 $33, 468 $33, 635 $34, 140 $34, 652
$34, 201 $34, 714 $35, 061 $35, 236 $35, 765 $36, 301
$36, 265 $36, 809 $37, 177 $37, 363 $37, 923 $38, 492
$33, 511 $34, 014 $34, 354 $34, 526 $35, 044 $35, 570
$35, 189 $35, 717 $36, 074 $36, 254 $36, 798 $37, 350
$36, 868 $37, 421 $37, 795 $37, 984 $38, 554 $39, 132
$39, 098 $39, 684 $40, 081 $40, 281 $40, 885 $41, 498



GRADE SI X
Start

2

3

4

GRADE SEVEN

Start

GRADE EI GHT

Start
2
3
4

GRADE NI NE
Start

2

3

4
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APPENDI X

WATERLOO REG ONAL PCLI CE

SALARI ES 1999 - 2001
(July 1, 1999 - December 31, 2001)

July Jan. July Cct . Jan. July
1/ 99 | /00 1/ 00 1/ 00 1/ 01 1/ 01
$35, 940 $36, 479 $36, 844 $37, 028 $37, 583 $38, 147
$37, 739 $38, 305 $38, 688 $38, 881 $39, 464 $40, 056
$39, 540 $40, 133 $40, 534 $40, 737 $41, 348 $41, 968
$41, 931 $42, 560 $42, 986 $43, 201 $43, 849 $44, 507
$41, 272 $41, 891 $42, 310 $42, 522 $43, 160 $43, 807
$43, 155 $43, 802 $44, 240 $44, 461 $45, 128 $45, 805
$45, 041 $45, 717 $46, 174 $46, 405 $47, 101 $47, 808
$47, 598 $48, 312 $48, 795 $49, 039 $49, 775 $50, 522
$46, 716 $47, 417 $47, 891 $48, 130 $48, 852 $49, 585
$48, 941 $49, 675 $50, 172 $50, 423 $51, 179 $51, 947
$51, 167 $51, 935 $52, 454 $52, 716 $53, 507 $54, 310
$54, 157 $54, 969 $55, 519 $55, 797 $56, 634 $57, 484
$54, 074 $54, 885 $55, 434 $55, 711 $56, 547 $57, 395
$56, 922 $57, 776 $58, 354 $58, 646 $59, 526 $60, 419
$59, 767 $60, 664 $61, 271 $61, 577 $62, 501 $63, 439
$63, 509 $64, 462 $65, 107 $65, 433 $66, 415 $67, 411
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APPENDI X " C"

RECLASSI FI CATI ON

CLASSI FI CATI ON

A Menber required to work in a job classification not covered by this
Agreenent shall be paid at a rate specified by the Board for a period not
to exceed sixty (60) cal endar days, during which tine the rate of pay shal
be subject to negotiation by the said Board, and the Association

The Board shall have the right to hire Menbers for a probationary period of
six (6) nonths. The said Board shall have the right to dismss such
probati onary Menmbers, at any tine during the probationary period, and such
di smi ssal shall not be the subject of a grievance

For the purpose of the provisions of this Agreement, seniority shall be
defined as the accredited continuous service acquired by a Menber of the
Wat erl oo Regional Police Service, probationary Menbers shall not be deened
to have acquired any seniority until the probationary period has been
conpl eted, and upon such conpletion of the probationary period their name
shall be entered on the seniority list according to the date of hiring.
Al'l permanent Civilian openings as referred to in Appendix "A" shall be
posted and only permanent Menbers who have conpleted six (6) nonths service
will be eligible to apply. If no suitable applications are received, the
Board may seek such applications as deemed necessary through an external
job conpetition. Tenporary Menbers who wish to conpete in this conpetition
may apply at this tine.

A permanent Menber who has been successful in an internal job conpetition
for another permanent position will not be eligible to make application in
response to a permanent or tenporary job posting for sixty (60) days from
the date the Menber assumed the duties of the first position.

A permanent Menber who has been successful in an internal job conpetition
for a temporary position will not be eligible to make application in
response to another tenporary job posting for sixty (60) days fromthe date

the Menmber assunmed the duties of the first position. This provision does



- 44 -

not restrict the Menber from nmaking application in response to a pernmanent
job posting within the sixty (60) days.
APPENDI X " D"

COVPLAI NT AND GRI EVANCE PROCEDURE

VWhen a Menber of the bargaining unit has any grievance or conplaint, he or
she shall forthwith convey to his or her inmediate superior, in witing
all facts relative to the grievance or conplaint. The Menmber and the
superior shall nmake every attenpt to resolve the problem at this
prelim nary stage

If the Menber of the bargaining unit and the superior fail to resolve the

grievance or conplaint to the satisfaction of the Menber, or if the

superior fails to discuss, acknow edge or otherw se deal with the conpl ai nt
or grievance, the Menber may invoke thereafter the followi ng procedure in
an attenpt to renedy the cause of his or her conplaint or grievance

(A) The Menber shall conmmunicate his or her conplaint or grievance in
witing to the official representative of the Association, setting
down all matters pertinent to the dispute and if the comunication
differs in any inportant aspect fromthe original conplaint, a copy
shall be transmitted to the said superior.

(B) The Association shall investigate the conplaint or grievance and if in
the judgment of the Association the conplaint or grievance is
justified, present such conplaint or grievance to the Chief of Police
or his or her designee for consideration.

(C) The Chief of Police shall hear or receive the conplaint or grievance
and within five (5) working days conmunicate, in witing to the
Associ ation representative, his or her decision relative to the
conmpl ai nt or grievance.

(D) If dissatisfied with the ruling of the Chief of Police or his or her
designee, or if the Chief of Police fails or refuses to deal with the
conplaint or grievance within the specified tine, the Association nmay

file with the Board, the conplaint or grievance within the fifteen



(B)

(F)

(6

(H)
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(15) days of the date the conplaint or grievance was subnmtted to the

Chi ef of Police or his or her designee.

The Board shall cause the conplaint or grievance to be investigated or
cause an inquiry to be held between the persons involved in the
di spute, and shall within thirty (30) days of the receipt of the
compl ai nt or grievance, communicate in witing their decision in the
matter. This procedure shall not preclude the Board fromreferring
the conplaint to the Ontario Civilian Conm ssion on Police Services
where, in the opinion of the Board, the matter can be best determ ned
by such a referral.

If dissatisfied with the decision of the Board, or if the Board fails

to acknow edge or act upon the conmplaint or grievance the Association

may:

(i) Where the differences arise fromthe interpretation, application
or admnistration of the Agreenent, subnmit the matter for
conciliation and/or arbitration in accordance with Part VIII of
the Police Services Act.

(ii) Were the differences arise fromother causes refer the dispute,
grievance or conplaint to the Ontario Civilian Conmi ssion on
Pol i ce Services for determ nation

Any time linmt specified in this procedure may be enlarged or

extended, by the consent of the parties then so engaged in the

procedure.

In addition to or instead of the foregoing provisions, where the

conpl aint or grievance involves:

(i) Questions of the application or interpretation of the provision

of this Agreenent, or

(ii) A group of Menbers, or

(iii) The dism ssal of any Menber, or group of Menbers.
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The grievance nmay be submitted by the Chairnman of the Association's
Grievance Conmittee directly to the Chief of Police and then Sections
"c', "D', "E", "F'" and "G' shall be followed

This conplaint and grievance procedure shall be subject to the

provi sions of the Police Services Act and Regul ati ons thereto.

APPENDI X " E"

TEMPORARY EMPLOYEES

In this Agreenent:

1

(a) Full -time enpl oyee neans any person enployed by the Board to work in
the Police Service on a continuous basis. The hours worked by such an
enpl oyee should average thirty-five (35) or nore hours per week

(b) Tenporary enpl oyee nmeans any person enpl oyed by the Board to work in
the Police Service on a "full time" basis for an agreed linmted period
of tinme.

The Board may hire tenmporary enployees to fill vacancies due to ill nesses,
pregnancy | eaves, vacation and other authorized | eaves.
The period of enployment shall not exceed six (6) nonths unless otherw se
aut hori zed by this Agreement. Notwi t hstanding this six (6) nonth limt,
where a tenporary enpl oyee has been hired to fill a vacancy due to pregnancy
| eave, the enployee may be hired for a period |onger than six (6) nonths but
such period shall not exceed the length of the | eave provided in Part Xl of
the Enpl oynment Standards Act of Ontario.

Where the Board retains a tenporary enpl oyee | onger than the period of tine

as provided in #3 above, the tenporary enployee will becone a permanent

full-tinme enployee and be subject to all the provisions of this Agreenent.

Tenporary enpl oyees shall be paid at the start rate of the classificationin

whi ch they are enpl oyed as set out in Appendix "A" and "B".

Tenporary enpl oyees shall be entitled to the provisions of this Agreenent

with the exception of the discharge provisions of Article 1.01 (b) and

Article 33, Articles 3.03 - 3.09, 11.01 - 11.02, 12, 13, 14, 15, 21, 22 and
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31 unless otherwise provided in the Enploynent Standards Act or other
| egi slation. Where there are annual allowances for full-tine enployees i.e.
Shift prem uns, these allowances will be pro-rated for tenporary enpl oyees.
The Board agrees that no full -time enpl oyee shall be laid off or term nated
as a result of the enploynent of tenporary enpl oyees.

Tenporary enpl oyees will be required to pay Associ ati on nenbershi p dues in

accordance with Article 3.01.

It is understood that when a tenporary vacancy occurs only the initial

vacant position will be posted.

Not wi t hst andi ng t he foregoing:

10.

11.

12.

Students enployed during school vacations, co-operative work terns and
persons hired under the auspices of temporary job creation prograns funded
by other levels of governnent shall be excluded from the scope of this
Agreenent. The Association shall be notified of the details of such hirings
and it is understood that these positions will not replace positions
presently held by permanent full-tinme enployees.

If it is not possible or practical to hire a tenporary enployee to fill a
vacancy, agency enployees may be used. Agency enpl oyees are enpl oyees of
the agency and the agency pays their renunerati on and benefits. No Agency
enpl oyee will be retained for a period greater than six (6) nonths.

If the Board determines there is a need to hire part-tinme enployees the

terms of enploynent will be negotiated with the Associ ati on.



APPENDI X " F"

VOLUNTEERS

The Board and the Association recognize that volunteers can provide a val uable

contribution to the Police Service. The Board and the Association agree that:

(a)

(b)

(c)

(d)

(e)

a volunteer is a menmber of the public who donates tine w thout nonetary
conmpensati on,

vol unteer usage nust be nmonitored to ensure the professionalism of the
Service is not eroded,

volunteers will not be used to performduties normally provided by Members
of the bargaining unit,

the use of volunteers will not result in the layoff or displacenent of any
bar gai ning unit Menber,

the Association will be given prior notice of all future use of volunteers

in the Police Service.
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APPENDI X " G"

SHI FT SCHEDULES

I DENTI FI CATION LAB TECHNICIAN. . .. ... ... . . G1
COVMPUTER OPERATOR. . . . . e G2
HEADQUARTERS - RECEPTION. . ... ... . e G3
ASSI STANT RECORDS MANAGER. . . ... ... G4
MAL NTENANCE. . . . .o e G5
SPECI AL CONSTABLE/ COURTS. . . . . ot e e G6

SPECI AL CONSTABLE/ PROCESS SERVER. . . ... ... .. . i G7



APPENDI X “G1"

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ | DENT. LAB TECHNI Cl AN

BETVEEN:
The Waterl oo Regional Police Services Board, hereinafter referred to
as the "Board" of the FIRST PART,

- AND-
The Waterl oo Regional Police Association, hereinafter referred to as

the "Associ ation" of the SECOND PART.

The Parties agree as foll ows:

NOTW THSTANDI NG certain provisions in the Civilian Collective Agreenment which
deal with "Hours of W rk", effective on or before Decenmber 1, 1996, the
Identification Lab Technicians shall begin working a rotating day shift system

with three (3) shifts, as outlined bel ow

1. The Enpl oyee's work week shall consist of an eight (8) hour day shift with

one (1) hour in each shift for a rest or lunch period.

2. Shifts are defined as foll ows:
VEEK ONE Monday to Saturday 0800 - 1600
VEEK TWO Tuesday to Friday 0800 - 1600
WEEK THREE Monday - Friday 0800 - 1600

3. The shift system shall conplete a cycle every twenty-one (21) days which

consists of six (6) days work foll owed by two (2) days off, four (4) days
work followed by two (2) days off and five (5) days work followed by two (2)
days off.
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4, Enpl oyees who are required, due to the exigencies of the Service, to work an
unschedul ed shift change, shall have the overtinme rate applied for the
follow ng shift worked.

5. Statutory holidays pursuant to Article 12 of the Civilian Collective
Agreenent shall be provided as if the Enpl oyee were working the conpressed
wor k week shift system as such, the provisions of Article 12.03 and 12.05
are applicable.

7. Enpl oyees required to work this rotating eight (8) hour day shift schedul e
will be entitled to all benefits and bonuses otherw se provided for in the
Col | ective Agreenent.

Dated this 9th day of January , 1997.

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO

REG ONAL POLI CE SERVI CES BOARD REG ONAL POLI CE ASSCOCI ATI ON

Roger Hol I'i ngworth Ted Thornl ey

Myrta Sahas Steve Dickin
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APPENDI X “G2"

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ COVWPUTER OPERATOR

BETWEEN:
The Waterl oo Regional Police Services Board, hereinafter referred to
as the "Board" of the FIRST PART,

- AND -
The Waterl oo Regional Police Association, hereinafter referred to as

the "Associ ation" of the SECOND PART.

The Parties agree as foll ows:
NOTW THSTANDI NG certain provisions in the Civilian Collective Agreenent which
deal with "Hours of Work", effective Decenber 1, 1996, the Conputer Operators

shal |l begin working a conpressed work week shift system as outlined bel ow

1. The Enpl oyee’ s work week shall consist of the 10/35 shift with one (1) hour

in each shift for a rest or lunch period.

2. Shifts are defined as follows:
DAYS (10 hours) 0700 - 1700
EARLY NI GHTS (10 hours) 1600 - 0200
DAYS (8 hours) 0800 - 1600
3. The rotation of shifts will be such that the seven (7) day, eight (8) hour
bl ock of duty tinme will comence on a Thursday.

4, When the early night shift position is vacant, the DAYS (8 hours) schedul ed
Enpl oyee may be switched to fill the vacant shift and the hours of work will
be 1700 to 0100. sShift schedules will be posted thirty-five (35) days in

advance.



- B3 -

The hours for the seven (7) day, eight (8) hour stretch shall be as provided
above, but an Enpl oyee shall work the sanme continuous hours throughout the

seven (7) days.

Enpl oyees who are required, due to the exigencies of the Service, to work an
unschedul ed shift change, shall have the overtime rate applied for the

followi ng shift worked.

Enpl oyees required to work this conpressed work week shift schedule will be
entitled to all benefits and bonuses otherwise provided for in the

Col | ective Agreenent.

Dated at North Dunfries Township, this 8'" day of January , 1997.

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO
REG ONAL POLI CE SERVI CES BOARD REG ONAL POLI CE ASSCCI ATl ON
Roger Hol I'i ngworth Ted Thornl ey

Myrta Sahas Steve Dickin




BETWEEN:

- AND -

- 54 -

APPENDI X “G3"

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ H. Q. RECEPTI ON STAFF

The Waterl oo Regional Police Services Board,
Herei nafter referred to as the "BOARD',
of the FIRST PART.

The Waterl oo Regional Police Association,
Hereinafter referred to as the "ASSOCI ATI ON',
of the SECOND PART.

The Parties agree as foll ows:

NOTW THSTANDI NG certain provisions in the Civilian Collective Agreenment

which deal with "Hours of Wirk", the Headquarters Reception Staff, effective June
20, 1999, shall begin working a rotating three (3) shift system as outlined
bel ow:

1. The Enpl oyee's work week shall consist of five (5) eight (8) hour
shifts from Monday to Friday inclusive, with one (1) hour in each
shift for a rest or lunch period.

2. Shifts will rotate weekly and are defined as follows:

DAYS A 0730 - 1530
DAYS B 0900 - 1700
AFTERNOON 1100 - 1900

3. When the AFTERNOON or DAYS A schedul ed position will be vacant for a
full week due to vacation or sick |eave, the DAYS B schedul ed enpl oyee
with 30 days notice may be switched to fill in the vacant shift. All
other shift changes wll be subject to the provisions of the
Col | ective Agreenent.

4, Enpl oyees required to work this shift schedule will be entitled to all
benefits and bonuses otherwise provided for in the Collective
Agr eement .

DATED AT CAMBRIDGE, THI'S 11'" DAY OF April , 2001

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO

REG ONAL POLI CE SERVI CES BOARD REG ONAL POLI CE ASSCOCI ATI ON
Ken Seiling R Todd Loveday

Jane Ki ssner Paul Eckert
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APPENDI X ‘G4

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ ASSI STANT RECORDS MANAGER

BETWEEN:
The Waterl oo Regional Police Services Board,
Herei nafter referred to as the "BOARD',
of the FIRST PART.

- AND -

The Waterl oo Regional Police Association,
Hereinafter referred to as the "ASSOCI ATI ON',
of the SECOND PART.

The Parties agree as foll ows:

NOTW THSTANDI NG certain provisions in the Civilian Collective Agreenment

whi ch deal with "Hours of Work", the Assistant Records Managers assigned to the
Records Services shall work a rotating two (2) shift system as outlined bel ow

1. The Enpl oyee's work week shall consist of five (5) eight (8) hour shifts
from Mnday to Friday inclusive, with one (1) hour in each shift for a rest
or lunch peri od.

2. Shifts will rotate bi-weekly and are schedul ed as foll ows:

DAYS ei ght (8) consecutive hours within the hours of 0700 - 1700
AFTERNOONS ei ght (8) consecutive hours within the hours of 1300 - 2400

3. The enpl oyees may be required to work day shift hours of 0800 - 1600 in the
absence of the Records Manager. The enpl oyees while doing so wll be
entitled to the provisions of article 2.03 of the applicable Collective
Agr eement .

4. Enpl oyees required to work this shift schedule will be entitled to all
benefits and bonuses otherw se provided for in the Collective Agreenent.

DATED AT CAMBRIDGE, THIS 11'" DAY OF April , 2001.

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO

REG ONAL POLI CE SERVI CES BOARD REG ONAL POLI CE ASSCCI ATI ON

Ken Seiling R. Todd Loveday

Jane Ki ssner Paul Eckert
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APPENDI X “G5"

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ BUI LDI NG MAI NTENANCE

BETWEEN:
The Waterl oo Regional Police Services Board,
Herei nafter referred to as the "BOARD',
of the FIRST PART.

- AND -

The Waterl oo Regional Police Association,
Herei nafter referred to as the "ASSOCI ATI ON",
of the SECOND PART.

The Parties agree as foll ows:

NOTW THSTANDI NG certain provisions in the Civilian Collective Agreenent
whi ch deal with "Hours of Work", the Building Mintenance Staff shall work the
shift system as outlined bel ow

1. The Building Maintenance enpl oyees shall work a rotating 21 day, shift
schedul e.

2. The rotation of shifts shall be 3 WORKING DAYS, 2 DAYS OFF, 7 WORKI NG
DAYS, 2 DAYS OFF, 5 WORKI NG DAYS AND 2 DAYS OFF.

3. The hours of work shall be day shift hours as identified in Article 4 of
the Collective Agreenent, with the exception of one 3 day evening shift
per 42 day rotation. Wen a need arises for staff to work evening
shifts, they shall be given at |east 14 days notice and the nmenber shall
be entitled to the overtime rate of pay for the 1° shift worked on return
to their regular schedul e.

4. Enpl oyees required to work this shift schedule will be entitled to all
benefits and bonuses otherw se provided for in the Collective Agreenent.

DATED AT CAMBRIDGE, THI S 11'M DAY OF April , 2001.

ON BEHALF OF THE WATERLQO ON BEHALF OF THE WATERLOO

REG ONAL POLI CE SERVI CES BOARD REG ONAL POLI CE ASSCCI ATI ON
Ken Seiling R. Todd Loveday

Jane Kissner Paul Eckert
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APPENDI X “G6"

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ SPECI AL CONSTABLE COURTS

BETWEEN:
The Waterloo Regional Police Services Board,
Hereinafter referred to as the "BOARD",
of the FIRST PART.
- AND -

The Waterloo Regional Police Association,
Hereinafter referred to as the "ASSOCIATION",
of the SECOND PART.

The Parties agree as follows:

NOTWITHSTANDING certain provisions in the Civilian Collective Agreement which deal with

"Hours of Work", the Special Constables assigned to the courts shall work the shift system as outlined
below:

1.

The Employee’s work week shall consist of five (5) eight (8) hour shifts from Monday to Friday
inclusive, with one (1) hour in each shift for a rest or lunch period.

2. The day shift will be one in which eight (8) consecutive hours are scheduled between 7:00 a.m. and
6:00 p.m.

3. The afternoon shift will be one in which eight (8) consecutive hours are scheduled between 11:00
am. and 9:00 p.m.

4. Employees required to work this shift schedule will be entitled to all benefits and bonuses otherwise
provided for in the Collective Agreement.

5. The above shift schedule applies to employees hired after 1995.

DATED AT CAMBRIDGE, THIS __ 7th DAY OF _ May , 2001.

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO

REGIONAL POLICE SERVICES BOARD REGIONAL POLICE ASSOCIATION




APPENDI X G

LETTER OF UNDERSTANDI NG

SHI FT SCHEDULE/ SPECI AL CONSTABLE PROCESS SERVER

BETVEEN:
The Waterl oo Regional Police Services Board
Hereinafter referred to as the "BOARD',
of the FIRST PART.
- AND -

The Waterl oo Regi onal Police Association
Hereinafter referred to as the "ASSCCI ATI ON'
of the SECOND PART.

The Parties agree as follows:

NOTW THSTANDI NG certain provisions in the Gvilian Collective Agreenment which
deal with “Hours of Work”, effective January 1, 1999, the Special Constable -
Process Server shall begin working a conpressed work week shift systemon a tria
basis. At the request of either party the trial shall conclude on June 1, 1999

If the parties agree to a continuation of the shift schedule, this agreenent
shal | become an appendi x and formpart of the Gvilian Collective Agreenent. The
conpressed work week shift system shall be as outlined bel ow

1. The Enpl oyee’s work week shall consist of the 10/35 shift with one (1) hour
in each shift for a rest or lunch period.

2. Shifts are defined as foll ows:

DAYS (10 hours) 07:00 - 17:00
EARLY NI GHTS (10 hours) 12: 00 - 22:00
7 DAY STRETCH (8 hours) 07:00 - 15:00 or 12:00 - 22:00

3. The hours for the seven (7) day, eight (8) hour stretch shall be subject to
the exigencies of the Service but a Mnber shall work the sanme eight (8)
conti nuous hours throughout the seven (7) days. The Menber in charge shal
post the work schedule for the eight (8) hours shift at least thirty-five
(35) days in advance.

4. The rotation of shifts will be such that the seven (7) day, eight (8) hour
bl ock of duty tinme will commence on a Thursday.



5. Enpl oyees who are required, due to the exigencies of the Service, to work an
unschedul ed shift change, shall have the overtine rate applied for the
foll owi ng shift worked.

6. Enployees required to work this conpressed work week shift schedule will be

entitled to all benefits and bonuses otherw se provided for in the Civilian
Col | ective Agreenent.

DATED AT CAMBRIDGE, THIS_17" DAY OF_December , 1998.

ON BEHALF OF THE WATERLOO ON BEHALF OF THE WATERLOO
REGIONAL POLICE SERVICES BOARD REGIONAL POLICE ASSOCIATION
Jim Ziegler T. Thornley

J.E. Kissner R. Todd Loveday




