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COLLECTIVE BARGAINING AGREEMENT

THIS AGREEMENT made, in triplicate. the /i; day of 1980

BETWEEN:

- H
(hereinafter called the "Employer')

of the FIRST
-and-

HAMILTON-WENTWORTH UNIT
(hereinafter called the "Union'™)

of the SECOND PART.

WHEREAS the parties hereto have agreed to enter into these presents for

the purpose of effectively defining the duties, privileges, working
conditions. remuneration and other benefits respecting Local 5 employees

of the Employer, including but without restricting the meaning hereof. all of
the employees of the Employer who are employed. from time to time. in the
classifications ret forth in schedule "A" attached hereto.

NOW, THEREFORE. THIS AGREEMENT WITNESSETH:

1. SCOPE:

1.1 The provisions of this Agreement shall apply to all employees

employed in the job classifications set forth in Schedule A"

attached hereto and forming part of this Agreement and for

purposes of clarity the rates of pay set forth in the said

Schedule A" in respect of the job classifications described

therein shall apply. during the term of this Agreement, to all
employees employed in the raid classifications.

Notwithstanding the foregoing. however, any employee hired
under a special "make-workprogram" made available by any level
of government shall be excluded from this Agreement excepting
that "regular employees' who are transferred to a "make-work™
scheme shall retain all rights and benefits under this
Collective Agreement.



1.3

Righ
amended, ::th

Upon application for funding from any level of government for
special employment programs. the Union shall be provided with
a copy of such application. Upon receipt of such application
the Union shall indicate promptly. in writing. its approval
or disapproval.

During the term of this Agreement if the Employer establishes

any additional positions or  job
classifications that are not specified in Schedule "A" but
which positions or classifications are appropriate for
inclusion in Schedule "A"™ then the Employer agrees

(@) that the said position Or job classifications are to
be included in and form part of Schedule ™A™, and

(b) that the vrates for such positions or job
classifications as set by the Employer are subject to
the grievance procedure and arbitration provisions set
forth In-this Agreement.

The provisions of this Agreement shall not apply to an employee
holding any of ‘the following confidential or supervisory
positions:

Department Heads. Deputy Department Heads. Directors. Assistant
Directors, Superintendents, Assistant Superintendents. General
Foremen/women, Assistant Foremen/women, Storekeeper. Assistant
Storekeeper, Section Foremen/women and temporary Security

“personnel.

It is understood that employees holding supervisory positions
i1y responslble for supervising employees of the

- ‘and . no. ‘supervisory employees shall. on a
_do: work- normally performed by employees in
et “forth in schedule "A".

lations Act, being Chapter (f of th
0. a8 .amended, and The Ontario H ma
vised Statutes of Ontario, 16 1 as
the fououlng‘ responsibilities:

i s the Union as. the Exclusive 1 gz ni

s coming within the w: of th
ulary described in schedule® and
red to as "employee” o1 " 1 ¢ ,
.Agreement the word "
. Employer for : it1  which is
€ “A" and who is on the ctt payroll of
mployer further igi¢:s to i all
cers: coming within the scope  t.is "




2.2 The Employer agrees not to interfere with the rights Of its
employees designated within the scope of this Agreement, to
become members of the Union, and there shall be no
discrimination. interference. restraint or coercion by the
Employer or any of its representatives against any employees
because of Union Membership.

2.3 The Employer agrees that during the term of this Agreement.
there shall be no lockout of employees.

2.4 The Employer agrees to abide by the Ontario Human Rights Code,
being Chapter 53, of the Revised Statutes of Ontario. 1981,
as amended. and further agrees that there shall be no
discrimination with respect to any employee be reason of the
employee™s membership or lawful activity in a trade union.

2.5 The Employer recognizes and accepts the provisions of this
Agreement as binding upon itself and upon each of its duly
authorized representatives, and pledges that it and each Of
itsduly authorized representativeswill observe the provisions
of this Agreement.

2.8 The Employer shall distribute the pay cheques in a sealed
envelope.
2.7 The Employer agrees to forward a copy of the Agenda for each

Council meeting. to the Secretary of the Union, by prepaid
mail. at the same time the Agenda is distributed to Council
members.

UNION RESPONSIBILITY

In accordance with The Labour Relations Act, being Chapter 228 of the
Revised Statutes of Ontario. 1880, as amended. and The Ontario Human
Rights Code, being Chapter 53 of the Revised Statutes of Ontario, 1981,
as amended. the Union accepts the following responsibilities:

3.1 The Union agrees that it will not intimidate or coerce
employees into membership in the Union.

3.2 The Union agrees that membership solicitation, and other Union
activity not specifically provided for in this Agreement. will
not take place during working hour8 or on the premises of the
Employer or on any work project the Employer may be engaged
in.

3.3 The Union agrees that during the term of this Agreement. there
shall be no strike, suspension or slow down of work, picketing
or any other interference with the operation of Employer®s
business. and to this end the Union will take affirmative
action to prevent an employee from engaging in any such
activity.



3.4 The Union agrees to abide by the Ontario Human Rights Code,
being Chapter 83, of the Revised Statutes of Ontario. 1981,
as amended.

3.5 Tre Union recognizes that" it is the exclusive right and
function of the Employer:

{a) to direct the working force which includes the right
to direct, plan and control working operations and to
schedule working hours, and

(b} to hire, classify. transfer. promote. demote. dismiss
or layoff employees because of lack of work or other
legitimate reason. and

(c) to introduce hew and improved facilities and methods
to improve the efficiency of the operations of the
Employer, but such exclusive functions of the Employer
are subject always to the provisions of this
Agreement,

3.6 The Union recognizes and accepts  the provisions of this
Agreement as bindlng upon itself, each of its duly authorized
oftlcers. Tép “and - e-ployees represented by the

hat it, ‘each of 1ts duly authorized

. otucers and repr nitatives, and employees represented by the

: Union. will observe the provisions of this Agreement.

4.2 ing hours shall be from 7 a.m. to 4 p.m., or
‘or ‘any ‘other eight (8) hour shift made
a’t\ir'e bt operations.
E Theé Ang hourc. ‘with the exceptions noted in clause 7.6
of: t,. include a one (1) hour unpaid lunch. By
< reenent between the parties, this lunch break may be
‘altered
4.3 s 4he,~standard hours of work per week shall be forty (40) hours.
4.4 . ‘The standard working days shall be five (5), Monday to Friday

inclusive, with the exception that employees assigned to shift
work and trouble calls will be required to work on any
regularly assigned five (5) day period in any weekly period
of seven (7) days. Employees may be excluded from this
provision by mntual consent.



4.5

An employee who reports for work on a scheduled working day
and who has not been previously notified not to report shall
be guaranteed a minimum of four (4) hours work or pay.

All employees shall be allowed a fifteen (15) minute rest
period in the first half and the second half of a shift.

For employees who work on a regularly scheduled shift basis.
the Employer shall post such schedule thirty (30)calendar days
in advance. The schedule shall not be changed without advising
the Union. inwhich case 10 calendar days notice must be given
to the affected employee and the Union. The foregoing shall
not apply when the change of shift is caused by the absence
of employees or matters beyond the control of the Employer in
which case the Union will be notified of these matters.

The aforementioned Standard Hours of Work are stated solely
for the purpose of calculating overtime and shall not be
construed as a guarantee of any minimum or as a restriction
on any maximum number of hours to be worked.

INCLEMENT WEATHER

5.1

5.3

The Employer will endeavour to provide inside work in periods
of inclement weather during which the employee would normally
be employed. subject to the following:

(a) the employee has completed at least five (5) years of
continuous service as of January 1st in any year, and

(b) the employee is normally employed on a year round
basis.

Each employee of the Employer coming within the Local 5 unit
who reports for a day"s work but by reason of inclement weather
is unable to perform any work or is able to perform only part
of a day"s work shall be paid by the Employer the equivalent
of four (4) hours work for each day such employee so reports
plus the pay for the time. if any. after the expiration of the
tirst four (4)hours of such day that such employee actually
works. provided that such employee remains ready to perform
work during the first four (4) hours of such day, and provided
further that such employee for each day that he/she so reports
and is paid the equivalent of four (4) hours of work shall not
receive any additional pay for the first four (4) hours of such
last- mentioned day.

Inclement weather shall be defined as severe. especially cold
or stormy.

In the event that weather conditions should change, the
Employer will endeavour to recall employees sent home under
5.2, but the four (4) hour minimum shall not be duplicated in
the same day.



5.4

To accomplish this, the following procedure is to be followed:

1) The Foreman/woman (rho may have had the matter drawn
to his/her attention by the Lead Rand) shall. upon
concluding that inclement weather exists in his/her
work area, will contact the Supervisor whe rill in
turn review the conditions with the Maintenance
Engineer or Maintenance Superintendent. as the case
may be, or rill consider the recomsendation and rill
apply  his/her decision uniformly ~as _ other
Foremen/women call in to advise of conditions in their
particular areas.

In the absenceof the Maintenance Superintendent, referral rill
be to the Maintenance Manager .

It is to be noted that conditions prevailing in one part of
the Region are not necessarily identical to those prevailing
at another, and similarly. it may be impossible to continue
to work in an ares of solid ground but not in sand. These
factors rill be taken into consideration by both the
Foreman/woman and the Maintenance Engineer or Maintenance
Superintendent. as the case may be.

The Poreman/woman rill then advise the crews under his/her
supervisionofhis/her decisionand erews rill also be notified
to either:

(a) Continue with the present work if completionis urgent
or essential in order to restore service or to make
work locations safe for vehicular or pedestrian
traffic. or

(1)) make work locations sate and discontinue outside
operations as considered appropriate.

¥Where an instruction from a Foreman/woman has been given to
close. down an outside opex-atlon during the first four-hour
period of any work day. ‘crews 80 instructed will either clean
up gear ‘and trailers nnder the .direction of the Lead Hand or

ned.to. the appropriate yard at . the discretion of the
Foremali/woman for continued employment until the expiry of the
four-hour: ‘perdod: .

lhere an matruction from a Foreman/woman to close down because
of weather conditions becomes necessary in the afternoon of
any work day. the work area, trailers. and gear will be made
safe and secure: before the job site is vacated for the
reninder of the ‘day.

During the perxod 2 30 = 9:00 a.m.. the determination as to
r is inclelent remains with the Foreman/woman

4vho \th'all ‘advise the Supervisor and in turn the Maintenance



Superintendent, as soon as they are available. of his/her
decision.

OVERTIME COMPENSATION

6.1

6.3

Compensation at one and one-half (1 1/2) times the standard
rate per hour as set forth in Schedule A" of this Agreement
shall be paid for all work performed in excess Of eight (8)
hours per day or in excess of the standard hours per week as
outlined in Article ¢ provided that both daily and weekly
overtime shall not be paid for the same hours. except that
overtime compensation shall not apply to such hours of work
in excess of ei?ht (8) hours per day necessitated by shift
changes provided that employees working on a shift schedule
are off duty for a period of not less that eight (8) hours
between shifts.

Compensation at two (2) times the standard hourly rate of pay
as set forth in Schedule "A" of this Agreement shall be paid
for work performed in excess of twelve (12) continuous hours
worked Monday through Friday. Unpaid meal periods shall not
be considered a8 part of *“continuous hours worked".
""Continuous hours worked" shall not be considered broken by:

(a) unpaid meal periods. or
(b) time taken for sustenance under Article 6.10 of this
Agreement.

Compensation at time and one-half (1 1/21 times the standard
rate per hour as set forth in Schedule "A" of this Agreement
shall be paid for all work performed on Saturday. but double
time (2) shall be paid for all work performed in excess ot
twelve (12} continuous hours. Unpaid meal periods shall not
be considered as part of ‘“continuous hours worked".
*Continuous hours worked"™ shall not be considered broken by:

(a) unpaid meal periods. or
(b) time taken for sustenance under Article .10 of this
Agreement.

Compensation at two (2) times the standard rate per hour as
set forth in Schedule A" of this Agreement. shall be paid for
all overtime pertormed on Sunday.



An employee may be allowed to place accumulated overtime in
& lieu tire bank, drawing from and adding to said bank, the
maximum balance in the lieu time bank shall never exceed eight
(8) converted hours of overtime. Employees may draw from their
lieu time bank to compensate unpaid leave. This lieu time
shall be granted at a time mutually agreed to by the employee
and the Department Bead. taking into account the operational
requirement of the section in which the employee works.

An employee shall not be allowed to carry over any unused lieu
time. therefore, the Department Read shall initiate payment
for same by December 31 annually.

Due to the nature of operations and shifts, an employee whose
scheduled days off occur during the week shall have his/her
first day off designated as Saturday and his/her second day
designated as Sunday. The employee shall be paid In accordance
with 6.3 and 6.4. - The employee shall be paid double time {2)
for any shift worked on his/her second day off even if he/she
has not been called in to work on his/her first scheduled day
off.

An employee

@ who is sent home at any time or times during the week
because of lack of work or inclement weather, or

(b) who is absent at amy time Or times during the week
‘because of illness or accident. or

(c) nho is absent from hWis/her regular duties on approved
2. -leave -of absence, while attending to Union business
“elther within or without this Collective Agreement.

nhill be treate e purpose of calculatinz overtime in
reapgct or hi he raal work ueek as it he/she had worked

*Ihere a Statutory or Proclaimed Holiday occurs on. or is

eelebrated on_any working day, an employee who does not work
3 gular shift on such day. shall be deemed to have
0! /her-‘regular shift on any such day for the purpose
only ~of ‘computing ~his/her. normal work week under the
circumstances describéd in clause 6.7 of this Agreement.

overtime ‘shall be defined- as:

{a) Continuation of the work day
(b} Scheduled
{¢) Call-in



(a)

(b)

(c)

Sections. for purposes of this clause shall be:

1) Central Sewer & Water (Barton St. & Kilbride)
2) East Sewer & Water (Stoney Creek)
3) West Sewer & Water (Dundas)

4) District #1 Roads

5) District #2 Roads

8) District #3 Roads

7) Special Projects Crew

8) Central Garage

9) Meter Operations

10) Airport

11) Industrial Waste Inspectors

Continuation of the Work Day

Overtime that is a continuation of the work day shall be
performed by the employee on the job in the Sewer & Water
Section. with the understanding that all overtime shall be
worked by employees in the classification, in the section:. if
they are available.

In all other sections. overtime shall be offered, in seniority
order, to the employees who are in the classification in the
section at the time the work is available. Such overtime shall
first be offered to regular employees as defined in 13.13 (d)
and. where insufficient employees agree to work such overtime
it shall then be offered, In order, to probationary employees
as defined in clause 13.13 (¢)

Notwithstanding the above. in the event that the nature of the
work is such that no interruption of the work should occur,
the employee on the job shall continue performing the work
until the senior employee is able to be moved to the work site.
This continuation of work shall be for no more than one (1)
hour.

Scheduled

Overtime that is scheduled shall be offered to employees. in
seniority order, to the employees who are in the classification
in the section at the time the work is available.

The exception to the foregoing shall be as follows:

Sewer & Water - In the event that a job is rescheduled to be
completed outside the regular work hours the crew originally
scheduled to do the work shall work the overtime, with the
understanding that all overtime shall be worked by employees
in the classification, in the section, if they are available.

Call-In



In the event that employees are required to be called from home
to perform overtime work. employees shall be called in
seniority order_in the classification in the section where the
overtime work is required to be performed. An employee of
lesser seniority called to perform such work as a result of
senior employee(s) not being available shall work the fullterm
of such overtime and this situation shall not be grievable by
the more senior employee. Employees called into work overtime
shall be compensated as per Article 18,

This clause 6.8 is subject to the following conditions:

(1) An employee who is not at work on the day on which
overtime occurs or on hiszher last scheduled day prior
to the overtime 'shall not. be entitled to overtime
until he/she returns-to work. - The only exception to
this shall be the employee who is absent on his/her
last scheduled day prior to the overtime for efther
Union business or his/her scheduled Floating Holiday;
in this event the employee. shall be required to
contact his/her Foreman/woman within the first two (2)
hours of his/her régular shift to confirm his/her
availability and - to - recejve -confirmation of the
schedul ing of overtime.-

(11) On a call-in uhere we ‘have exhausted the existing
. workforce, the Blploye: agrees to call In those
employees ‘on vacation: who have previously indicated

a desire to be cnlled

For the purpose of overtime cglcuiation:

- lost vacation will be re-scheduled but shall not take
precedence over any‘ other employee’s scheduled
vacation;

- overtime will be calcilated as if the employee had
worked his/her s hours or work On such day:

- beyond: the Tir: e shift the employee will be

congidered to rned to work and all relevant

ement will apply;

ect to return to vacation at any

will be no further obligation on the

B-plover to co t. the ' employee for overtime

purposes. : T

(111) No employee will be required to work overtime against
his/her wishes:  whén ' other employee8 in the
classification in the section are willing and readily
available to perform the tequired work. However. if
all employees in the “classification in the secticn
refuse to work, the: junior employee(s) in the
classification in;ﬁe‘ééat!on shall work theovertime.

- 10 -



6.10

Provisions will be made for an employee to indicate at the end
of his/her shift that he/she is not available for overtime.

Anemployee required to work overtime, following the completion
of his/her regular hours of work, which continues in excess
of two (2) hours, shall be eligible for a meal period at a time
mutually agreed between the employee and his/her immediate
Supervisor. In the event overtime continues. such an employee
shall become eligible for further meal periods at intervals
of four (4) consecutive hours following the completion of the
previous meal period provided that overtime is to continue.
Regardless of the time of the initial meal break. for the
purpose of this clause. it shall be deemed to have been taken
after the completion of two (2)hours of such overtime worked.
An employee shall be entitled to sustenance up to $5.50 for
each meal break that he/she is entitled to under the provisions
of the foregoing.

No premium pay shall be paid for regularly scheduled working
hours except In emergency situations where an employees works
beyond twenty- four (24) continuous hours; in this event. pay
shall continue at two (2) times the standard rate per hour as
set forth in Schedule "A" of this Agreement until the employee
has been off duty for a period of not less than eight (8)hours
between shifts.

If. in an emergency situation. an employee remains at the
workyard at the Employer”s direction for a rest period prior
to returning to work, he/she shall be paid straight time while
in the yard. When he/she returns to work duties overtime shall
re-commence as if there had been no break in work.

SHIFT PREMIUM

Shifts shall be designated as Day, Afternoon and Night, and
shall be of eight (8) hours duration. All employees working
regular shift periods shall be paid a shift premium as follows:

Day Shift - No Shift Premium

7:00 a.m. O 4:00 p.xn,
7:30 =.m, 1O 4:30 p.m,
8:00 a.m. t0 5:00 p.a.

Afternoon Shift - Forty-five (45) cents per hour
The afternoon shift is described as a shift in which the

majority of the hours worked are between 3:00 p.m. and 12:00
o"clock midnight.

- 11 -



7.4

Bight Shift - Forty-five (45) cents per hour.

The night shift is described as a shift in which the majority
of the hours worked are between 12:06 o*clock midnight and 7:00
am.

Employees who work regular shift periods as set out above
shall have included as part of their normal. eight (8) hour
afternoon shift and night ahift a one-half (1/2) hour paid
lunch period but the one-half (1/2) hour paid luach shall not
apply to the day shift.

There shall be a weekend premium of forty-five (45) cents per
hour with respect to any regularly scheduled shift between
midnight Friday and midnight Sunday. Weekend premium will be
paid in addition to shift premium:but rill not be paid for
overtime hours.

STAND-BY puty

8.1

8.3

8.4

8.5

Stand-by Duty commences at the regular quitting time of one
(1) working day and -terminates at the regular starting time
of the following day.’

Stand-by Duty on weekends commences at the quitting time on
the last regular working day prior to a weekend and terminates

at-7:00 a.m. ‘or 8:30 a.m. of the next regular working day.

An ‘employee: who ~is. scheduled for Stand-by Duty shall be
kK nt.ltl d to recelve three (3) hours of pay at his/her standard
te ‘for each weekdny night so scheduled, and shall be
d to six (8) hours of pay at his/her standard hourly
ach: s;tnrduy. Sunday, and Statutory or Proclaimed

‘Stand-by Duty ahall be equally divided among the qualified
,enprloyeel ot -each ‘department.

llit):out restricting the meaning of this Article. Stand-by Duty
shall be scheduled and assigned as follows:

(133 la THOTKS Departlent Stand-by Duty, required to be

otlier Departments, NO employees shall be
d:to perform Stand by Duty unless he/she is
he nith :prior -written instructions by his/her
,riucor and the said instructions are
‘d by ‘the said eaployee.

-12_



ANNUAL VACATIONS

9.1

9.2

An employee shall be granted, except as otherwise expressly
provided herein, an annual vacation with pay according to
his/her aggregated credited services as follows:

Column | Column II
Years of Service Vacation With Pay
1 year 2 weeks and thereafter
3 years 3 weeks and thereafter
8 years 4 weeks and thereafter
16 years 5 weeks and thereafter
20 years s weeks and 1 day

and thereafter
21 years 5 weeks and 2 days

and thereafter
22 years § weeks and 3 days

and thereafter
23 years 5 weeks and 4 days

and thereafter
25 years 6 weeks and thereafter

Effective January 1, 1890, 9.1 will reads as follows:

Column | Column II
Years of Service Vacation With Pay
1 year 2 weeks and thereafter
3 years 3 weeks and thereafter
I years 4 weeks and thereafter
15 years 5 weeks and thereafter
18 years 6 weeks and 1 day

and thereafter
18 years 5 weeks and 2 days

and thereafter
20 years 5 weeks and 8 days
and thereafter

21 years 5 weeks and 4 days

and thereafter
24 years 6 weeks and thereafter
27 years | weeks and thereafter

Notwithstanding the schedule of vacation leave previously
noted, an employee. who has been granted and taken vacation
leave and terminates his/her employment with the Employer
before the anniversary date when the employee commenced work,
shall have the unearned portion of vacation leave deducted
from his/her termination pay a8 per Article 10.

An employee®s vacation period and pay shall be based on his/her
standard week and his/her standard rate of pay but shall not
include any shift premium. overtime or other increments.



8.4

9.8

Pay for a week"s vacation with pay for hourly paid employees
shall be the basic hours worked per week multlrlled by the
employee®s standard rate per hour paid on a weekly basis. but
shall not include any shift premium. overtime , or other
increments.

Pay for a week"s vacation for salaried employees shall be the
employee™s basic salary paid per week on a weekly basis but
shall not include overtime. shift premium or other increments.

The vacation period shall commence from and include January
1st and continue to and include December 3ist of the same
year. All employees are expected and encouraged to take their
vacation during the current year.

However, it is understood that special circumstances may
develop which would make it desirable for an employee to carry
over up to one (1) vear's vacation entitlement to the
immediately following year. Requests to carry over vacation
must be submitted in writing not later than September 1st in
any year and will be subject to the approval of the Department
Head concerned.

When a Statutory Holiday falls on a day of the scheduled
vacation, an employee shall be entitled to an additional day
of ‘vacation. The additional day or days are to be granted at
a time which shall not interfere with the efficient operation
of the Employer's business or disrupt the vacation period as
scheduled for other employees.

On or before the ist day of March in each year, the Employer

- shall circulate 1lists so  that each employee mMay sits in

his/her choice of vacation dates. ‘When preparing the annusl
vacation: schednle. the’ BIployer ‘shall, subject to its right
to. maintain the- er 1clency of -its operation, give. the choice
of vacation date} ”-ecticn. to e ployees with the greatest

. p hedule shall be

: £ ‘May in ‘each year and
shall be posted on the bulletin boards
. concerned An - ‘employee who changes
ng after April ist will have to
ule to mect the posted schedules
eCessary.

(2) hospitalized, or

(b) convalescing following hospitalization, or
(c) in home care under 0. H.1.P., following hospitalization

-14 -



10.

there shall be no deduction from vacation credits for such
absence. The period of vacation so displaced shall either be
added to the vacation period or reinstated at a later date at
the employee®s option.

Where an employee is on vacation and is entitled to bereavement
pay under the terms of Article 14.2, there shall be no
deduction from vacation credits for such absence. The period
of vacation so displaced shall either be added to the vacation
period or reinstated at a later date at the employee®s option.

All vacations granted in any year shall be determined on the
basis of the aggregate credited service of the employee and
such service i1s to include any period or periods of paid
absence due to sickness (certified by a medical practitioner).
accidentwhile on duty, or leave of absence for Union Business.
All other periods of absence, other than those noted above.
will reduce an employee®s vacation entitlement in the same
proportion as the factor by which the period of absence relates
to the full calendar year.

Within the first calendar year of employment. an employee
will, upon request, be granted one (1) week leave of absence
without pay, at a suitable to the Department Head. To qualify
for this leave. the employee must have completed his/her
probationary period. No part of this leave may be carried
forward into the next calendar year.

VACATION PAY ON RETIREMENT OR ON SEPARATION PROM SERVICE

10.1

WP ARO® Y

An employee who separates shall be paid separation vacation
pay on the basis of the following:

Column | Column 11
1 ifi I Vacation Pay

weeks 14.0 %
weeks 12.0 8
weeks + 4 days 11.6 %
weeks + 3 days 11.2 %
weeks + 2 days 10.8 %
weeks + 1 day 10.4 %
weeks 10.0 &
weeks 8.0%

reeks 6.0 %

weeks 4.0 %

Separation vacation entitlements, as set out in Column 1II,
shall he calculated on the basis of the Pollowing. subject to
clause 9.2:
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11.

10.4

10.5

11.1 "

{b) : lgeh -

(a) vacation pay on separation for employees employed
after January 1, 1980, shall betherelevant percentage
for the period between the employee®s last anniversary
date of when the employee commenced work and the date
the employee actually separates from employment with
the Employer:

(b) vacation pay on separation for employees employed
before January 1, 1980, shall be the sum of:

(1) the full vacation entitlement for the year
preceding his/her termination regardless of
his/her anniversary date. and,

(i1) the. relevant percentage Of earnings tor the
period January 1, in the year of separation, to
‘the effective date of separation.

Employees who do not qualify for Separation vacation pay under
the teras of this Agreerient shall be paid separation vacation
pay in accordance with the provlslons of the Employment
Standards Act.

Should death occur to an employee. any unpaid vacation pay
will be paid to the estate of the deceased employee.

All vacation entitlement in the retiring year may be converted
to days- and be taken ‘prior to date of retirement at the option
of the enployee .

STATUTORY HOL IDAYS

'(:a')" 'l‘he Parties: agree to the following Statutory Holidays

g Day, Good Friday, Easter Monday,
‘anada Day, Civic Holiday, Labour Day,
Thanksglvlng Day, chrhtlaa Day, Boxing Day. and such
lidays as may be proclaimed or declared by law
gnizéd by the Employer. Payment for
Proclaimed - Holidays shall be at the
andard baaic daily rate of pay.

‘ployee shall -be entitled to one (1) day with
ar, to. be known as a Floating Holiday.
arting on: or ‘before October 15th of any
‘be-entitled to such Floating Holiday
n that year:.. This day may not be carried
‘olie-year to the next. This day shall be
t'a. time mutually agreed to by the employee
.the Department . Head subject to the operational
1 - the section in which the employee

(c) : Enployees shall be entitled to either a one (1) day

houday with pay on the working day immediately before
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11.3

Christmas Day or the working day immediately before
New Year®s Day. The one (1) day Holiday to be arranged
and scheduled by November 25th according to seniority.
In the event that operational requirements preclude
the taking of this one (1) day, at the Employer's
discretion, the one (1) day shall be worked and the
employee shall receive his/her regular pay for the
eight hours plus time and one-half (1 1/21. In the
event that overtime is required beyond the regular
hours on this day, overtime rates shall commence in
the 9th hour at two (2) times the standard rate per
hour.

Such one (1) day shall be effective for new employees
only it the employee commenced work on November 10th
or earlier of that year.

Employees required to perform work on a seven {7) day shift
basis shall be entitled to an additional day"s pay. or a day
in lieu at the employee"s option. should any designated
S%@tutory or Proclaimed Holiday fall on his/her scheduled day
off.

The employee may have the option of a day off in lieu of a
day"s pay provided he/she gives the Department Head two (2}
weeks® notice in advance of such day and where the option of
a day off is exercised, it shall be a day that shall be
approved by the Department Head.

Employees required to perform work on any of these Statutory
or Proclaimed Holidays shall, in addition to the remuneration
as outlined in Clause 11.1 be paid-at two (2} times the
standard rates for any hours worked with a guaranteed minimum
of (4)hours pay.

An employee shall not be paid for any Statutory Holiday,

(@) if he/she does not work on such Holiday without good
cause when he/she has been scheduled to do so. or

(b) if he/she has been absent without good cause on the
scheduled working day immediately preceding or
succeeding such Holiday, or

(c) if he/she has not been employed by the Employer for
at least thirty (30} continuous days but,
notwithstanding the provisions of this paragraph,
wheremore than one (1) Statutory or Proclaimed Holiday
occurs or is observed in such period he/she is to be
paid in accordance with the terms of this Agreement
for all such Statutory or Proclaimed Holidays except
one (1) thereof. and
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11.5

(d) the Employer shall determine whether there has been
good cause for such absence, subject to the limitation
that holiday pay shall not be uwnjustly withheld

(e) when an employee has not earned wages on at least
twelve (12) days during the four workweeks immediately
preceding such holiday.

Where any Statutory or proclaimed Holiday described in clause
11.1 of this Article falls on a Saturday or Sunday and is not
proclaimed as being observed on another day. the immediately
preceding Friday or the immediately following Monday at the
discretion of the Employer is to be deemed a holiday for all
purposes ot this Agreement. The deemed day shall be the only
day on which premium pay as described in this Article shall
be paid.

Notwithstanding the foregoing, shift workers who work on a
regularly scheduled seven (7)day shift work basis shall be
paid the premium for the Statutory or Proclaimed Holiday only
on the actual day onwhich the Statutory or Proclaimed Holiday
talls. The "actual day" for the purposes of this clause shall
conform to any Federal or Provincial Statutes which govern the
day in which the Statutory or Procla!led Holiday must fall.

i2. sick | FAVE, PENSION AND GROUP MEDICAL AND HOSPITALIZATION P|ANS

12.1

12.2

12.3

The benefits provided hereunder shall continue for the life
of this Agreement.

The Blployer shall. pay the full cost of the presiums for all
benefits provided hereunder.

On. completion of three months service with the Employer, an
employee shall be entitled to the following benefits:

(a) ,Group Llfe Insurance with benefits equal to one and
one half (1 1/2) the annual basic wage rate of the
employee to the nearest one thousand dollars.

(b) Thirty-five (35) cent deductible Prescription Drug
Plan.

(c) Dental care plan. as per the attached Schedule, under
the terms. of  the current Ontario Dental Association
(0.D:A. ) sehedule :

(d) " Vision care pjan;to cover the employee and his/her
dependents_ {$100 every 2 vears)

Effective January 16, 1990 (8200 every 2 years)
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12.4

12.5

12.86

12.7

(e) Effective January 16, 1990, Chiropractor service
qualifies as a charge but only to the extent that they
Chiropractor qualifies in accordance with the laws of
the Province in which he/she Is practising within the
scope of his/her licence.

The maximum charge for each visit is not to exceed the
schedule of fees approved by the Association of which
the practitioner is a member. and where there is no
approved schedule of fees. the charge must be
reasonable.

The maximum IS $200 per person per calendar year.

All employees shall be enroled in the Ontario Health Insurance
Plan (0.H.1.P.).

All employees shall be enroled in the Ontario Municipal
Employees Retirement System (0.M.E.R.S.). The Employer shall
pay only the Employer®s required contribution.

On “completion of the probationary period an employee shall
also be entitled to the following benefits:

(a) Short Term Income Protection detailed in the attached
plan. The provisions of the "Cumulative Sick Leave
Allowance™ Bylaw. as amended. shall continue as
modified by the Income Protection Plan.

(b) L?ng Term Disability plan detailed in the attached
plan.

The Employer agrees to pay full coverage for all benefit plans
tor laid off employees for a period of up to six (é) months
providing the employee has completed his/her probationary
period. Benefit plans shall mean dental, drug, vision care,
group life and Ontario Health Insurance.

(a) Any dispute over the payment of benefits shall be
adjusted between the employee and the Insurance
Company .

(b) The Employer rill use its best efforts to assist the

employee in dealing with the Insurance company and
agrees to provide all documentation and consultation
when requested by the employee or by the employee and
Union.

{c) The Employer agrees to provide that the employee and
a Union representative, it the employee so chooses,
may deal directly with the Insurance company regarding
any dispute over payment of benefits.
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12.9

12.10

12.11

12,12

12.13

(d) The Employer agrees to provide the Union with copies
of all relevant Insurance policies.

The Union agrees that the &gaployer may allocate the
Unemployment Insurance Premium Rebate received for each
employee towards the annual cost of benefit plans.

The normal date of retirement for employees shall be the first
day of the month following that in which the employee attains
his/her 65th birthday.

Certificates covering any illness or injury will not be
accepted by the Department later than two (2) weeks following
such illness or {injury. unless there are extenuating
circumstances made krown: to the: Department by the third day
of the 111ness or injary..

The Employer reserves the right to change the carrier of any
of the benefit plans provided that the level of benefit
coverage is not decreased. Notice of such change of carrier
will be communicated to the Union prior to the change.

Whenever an employee recovers from a third party, any amcunt
claimed for loss of wages or sick leave, he/she shall repay
to the Employer forthwith the amount of all monies paid to
him/her by the Enployer. in respect of the period for which
such. amount is recovered from the third party, provided that
the amount to be repafd to.the Employer shall not exceed the
amount recovered.rrbi the third party.

In the event: the elployee repays to the Employer the amount
of sick leave paid. the attendance record shall be altered in
the following manner:

{a) the number of occasions recorded for this absence
shall be removed;

(b) the number shall be -anended to appear as a leave of
aﬁsenéé:

{c) the sick: -bank, if utillzed shell be restored to its
former balance. -

entitle;ent shall net be effected by this
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13,

12.14

12,18

The following benefits will be provided to any employee
retiring under the oMers SO factor, or any employee between
the ages of 55 and 65 who retires on an early OMERS or Workers
Compensation disabjlity pension if he/she has a minimum of ten
(10) years continuous employment with the Employer at the time
of retirement:

Ontario Health Insurance Plan
Extended Medical Plan

Vision Care Plan

Dental Care

Life Insurance (1 172 times the annual salary of the employee
at time of retirement rounded to the nearest one thousand
dollars).

The following conditions apply:

(a) The oHIP coverage listed above will automatically
cease at the appropriate time if the employee”s spouse
attains the age of 65 before the employee does. »,

(b) The above benefit coverage terminates on the last day
of the month in which the employees attains age 65,
or in which his/her death occurs.

(c) The above benefit coverage will only be available to
retirees if benefit coverage is not available through
other means (i.e. other employment or spousal
coverage) -

The Employer has the right to direct any employee who has
incurred six (&) or more absences in two (2) consecutive years
to a counselling or medical facility of the employer's choice.
The Employer shall pay the full cost of the counselling or
medical intervention program. The employee has the right to
refuse such direction, however, in the event of such refusal,
the employee shall be considered to have received such
counselling or medical intervention.

SENIORITY [INCLUDING CASUAL AND PROVISIONAL

13.1

13.2

Eaployees with less than & months aggregate service with the
Employer will be considered probationary. Such employees
shall attain seniority rights only after completion of such
probationary period.

(@) 1) Seniority for the purpose of this Agreement
shall be defined as the length of aggregate
service of an employee in the scope of Local
5 with the Employer, uninterruptedby severance
of service with the Employer other than lay-
off as provided for In the Collective
Agreement.
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13.3

13.4

13.5

(b)

(c)

(i1) Total service with the Employer will be the
governing. factor for seniority for those
employees in the bargaining unit prior to
January 16, 1980

(111)  The intent of the foregoing is to apply for
purposes of lay- offs, recalls and promotions,

On completion of the probationary period, an employee
shall be classed as a regular employee and shall be
entitled to:

(1) progress from the hlrlng rate to the permanent
rate established for the job;

(11) a seniority date reflective of his/her
aggregate service;

An employee laid off prior to completion of his’/her
probationary period, when called back, shall continue
his/her  probationary period from where it was
interrupted.

Seniority shall be based on bargaining unit-wide seniority.

(a)

(b)

(c)

(a)

The Union shall be notitled of elployeea hired for a
specific termor task not to last more than six months
and who shall be referred to as provisional employees.
Such employees shall not attain seniority nor be
entitled to benefits provlded by the Collective
Agreement.

No position shall ve nned for a period in excess of
six months by:

(1) renewing a provisional.employee's appointment;
or el

(u) ;ppoﬁti'ni—h téé’ica of provisional employe—.

A proviu 1 ’e-ployee who. works beyond six months
shall be considered as: & regular employee with all
rights as°p or. by ‘this Collective Agreement.

yee ghall not be able to grieve the
her - service on the basis of
n or task.

to colpile-‘and po-t yearly, in the month
it the:Human Resources Centre,
employees, showing the seniority
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13.8

13.9

13.10

Protests regarding seniority standing must be submitted by the
Union inwriting to the Commissjoner of Human Resources within
thirty (30) days from the date seniority lists are posted.
When proof of error 1is presented by an employee or his/her
representative. such error shall be corrected and when so
corrected the agreed upon seniority date shall be final. No
change shall be made in the existing seniority status of any
employee unless concurred in by the Union.

The Union recognizes that employees:

(a) who are hired on a provisional basis or in an emergency
situation: or

(b) who are students and who are hired for school vacation
periods; or

{c) who are hired on make work schemes inttiated by either
the Federal or Provincial Governments

shall not be classed as 'regular employees™ and shall not
attain seniority. However, regular employees who are
transferred to a make work scheme shall retain all rights and
benefits under the said Collective Agreement.

No student. probationary. or provisional employee comingwithin
the scope of the Local & Agreement shall operate motorized
equipment if employees coming within the scope of Local § on
the same shift and in the same section as described in Article
6.8 are available and qualified to operate such equipment.

No student coning within the scope of the Local § Agreement
shall continue to be employed beyond the second pay week in
September in any year.

An employee®s seniority rating and credited service shall be
broken by reason of:

(@) dismissal for just cause; or
(b} voluntary resignation; or
(¢) failure to report for work within a period of two (2)

days of recall and further five days after sending a
telegram of notice to return to work; or

(d) absence without leave; or
(e) a lay-off extending continuously for a period of eight
(8)months.
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13.11  pwployees rho are not in receipt of pay for work performed for

a period of 39 months for any reason other than lay-off, shall
have their name removed from the payroll of the Employer at
the end of the 30 months period. inclusive of Short Term
Disability following consultation with the Union. This shall
not apply to employees presently in receipt of W.¢.B. benefits
except permanent pensions.

13.12  Employees who were not considered as "Regular Employees™ as
of the date of signing of this Agreement, but had completed
six months of accumulated aggregate service with the Employer
since January 16, 1982 as defined in Article 13, shall be
considered as “Regular Employees” as of the date of signing
with the appropriate credited service

Employees with less than six months accumulated aggregate
service with the Employer since January 16, 1982 as defined
in Article 13 shall be considered as probationary employees
and will have no seniority rights until such time as they have
completed the six months of accumulated aggregate service.

13.13 Definitions for the purpose of defining senjority in this
Agreement:-

(a) "Accumulated Aggregate Service" is service in the
scope of Local 5 uninterrupted by severance of service
with the Employer, other than lay-ofT, as provided for
in the Collective Agreement.

(b) "Probationary- period™ is a period of six months of
accumulated aggregate service as defined above.

(c) *Probationary Esployee” is an employee with less than
six months of accumulated aggregate service as defined
above, and will have no seniority rights.

(d) ""Regular Esployee” is an employee who has completed
a probationary period of six months of accumulated
aggregate service ‘as defined above.

(e) *provisional Esi loyee” IS an employee hired for a
definite term o k; mot to exceed six months. and
shall not attain seniority.

14. LEAVE _OF ABSENCE

14.1 Employees requesting time off fos the purpose of attending
Labour Conventions Or other Union Business not connected with
this Agreement, shall be granted such time off without pay
subject to the following conditions:

() number of employees not to exceed seven (7) for each
period of leave. and
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14.2

(b} maximum days not to exceed forty (40) days in any
calendar year, and

(c) the number of employees from any one department or
sub-department in the case of large departments shall
be limited to one (1). save and except that the
Employer shall give consideration to a request by the
Union that more than one (1) employee from a department
or sub-department in the case of large departments.
be permitted leave of absence, and

(d) the Union shall notify the Commissioner of Human
Resources in writing of the names of the employees to
be granted time off under the conditions as outlined
in this Article, not less than three (3) working days
before such leave is to be taken.

Should an emergency situation arise. the President.
or his designate, shall telephone the Commissioner @f
Human Resources. or his/her designate. directly to
request the leave of absence for the employee and the
Commissioner of Human Resources shall authorize such
leave only after checking with the Department Head to
see If such leave can be accommodated. Overtime for
replacement employees shall be a valid reason for
denial.

The Union shall pay the cost of all premium time
resulting fro8 leaves of absence for Union business
other than those absences that are as a result of
contract adeinistration.

An employee shall be granted three (3) regularly scheduled
consecutive work days® leave of absence without loss of pay
or benefits in the event of the death of his/her spouse.
common-law spouse, child. stepchild, parent, foster parent,
adopted parent, parent-in-law, brother or sister. brother-in-
law or sister-in-law. grandparent or grandchild.

Such bereavement leave shall be taken at the time of that
bereavement or at the time the employee received notification
of such bereavement. Proof of bereavement may he required by
the Commissioner of Human Resources.

Where the burial occurs outside the Province, reasonable
travelling time up to five (5) working days without pay may
be granted at the discretion of the employee"s Department
Head.
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14.8

14.7

In order to receive the paid leave provided for in this Clause.
absence must result in loss of time and pay from a regular
shift and the employee must have worked the day before or the
day after, provided that an employee granted leave without pay
for compassionate purposes within twoe (2)weeks prior to death
shall not lose benefits under this Clause.

one employee designated by the president of Local 5§ (orhis/her
alternate% from time to time shall be granted one day off with
an for the purpose of attending the funeral of a member of
ocal 5 or a retired member of Local 5.

Members of Joint Union/Management comaittees including hut not
limited to Grievance Committee. Labour/Management Committee.
Labour/Management Committee, Joint Occupational Health and
Safety Committees shall all be granted leave of absence with
pay for attendance at all meetings with officials of the
Employer necessary to the administration of this agreement.
including, but without 1imiting the generality of this section,
any meetings or hearings with any Committee or Board necessary
to or incidental to the adwinistration of this Agreement.

The Grievance Committee shall be composed of three (3) members,
one of whom shall be the Chairman. - All members of the
Grievance Committee shall be employees of the Employer.

All -e-berq of the Negotiating Committee, including the
Chairman, shall be employees under this Agreement.

Members of 'the Negotiating Committee shall be granted leave
of absence with pay for attendance at all meetings with
officials of the Employer, including with any Committee. Board
or other duly ‘col ed  statutory authority, arranged or
called for: the pui yof -

(a) negotiating or determining amy matter arising
the terms of ‘this Agreement, ©

(b} bargaining with the e t

(1) an extension of or remewai f with or without
modification, this Agreement, Or

(11) .~ the making of a new Agreement
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14.8

14.10

14.11

14.12

14.13

The Union agrees

(@) to furnish the Employer with a list of its Negotiating
Committee Members. but the said Committee is to be
comprised of not more than seven (7)members. and

(b) to notify the Employer in writing of any changes in
such Committee Members.

An employee who 1is required to serve as a juror. or as a
witness in any court, shall be paid his/her regular rate of
pay for his/her normally scheduled working hours for any day
or part of a day that he/she is absent because of such service.
Jury duty pay, less reasonable expenses incurred by the
employee as a result of serving as a juror, or as a witness.
shall be paid to the Treasurer of the Employer on receipt
thereof by such employee.

The Employer will grant leave of absence without loss of
seniority to an employee selected for a full time position
with the Union or elected to a public office for his/her term
of office.

While on such leave of absence as set out in 14.190 the employee
may make the full contribution to continue his/her medical.
hospital, pension and other benefits under the Agreement.
However, there shall be no obligation by the Employer to make
contributions to any of the foregoing premiums on the
employee®s behalf. The employee®s Sick Leave Bank shall remain
intact but he/she shall not accumulate further credits during
such leave of absence.

An employee who is granted a personal leave of absence without
pay of one month or longer shall pay the full cost of available
benefits during the leave. Service and seniority shall not
accumulate during such leave. Granting of personal leaves of
absence shall be at the sole discretion of the Employer.

Maternity leave shall be granted on the conditions as set out
in the Employment Standards Act of the Province of Ontario
except that the duration of such leave as provided for in the
Act, may. upon medical certification. be extended for an
additional 8 weeks following birth.
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15,

.

15.1

15.3

16.4

15.5

15.8

. ractor pr

Notice of vacancies shall be posted in a prominent place In
all work locations. Applicants will have five (8) working
days from the date of posting to apply for such vacancy. Date
Of posting shall be entered on the notice when it is posted.
The notice shall include:

(1) Educational requirements

{2} Experience requirements

(3) Special qualifications required
(4) Wage Rate.

(5) Number of positions available.

When a vacancy occurs in any classification. the senior
bargaining unit applicant who meets the requirements of the
Jjob description or possess the equivalent skill and experience
required to pertorm the work shall be warded the position.

Such requirements shall not be established in a discriminatory
manner. Education shall not be the sola factor in denying an
employee a position.

If an employee is promoted Or appointed to a position. whether
included in or -excluded from the scope of this Agreement. and
within sixty (60) working days proves unsatisfactory or if the
employee feels he/she cannot -perfora the job function in
his/her new position. he/she shall be returned to his/her
former position without loss of seniority Or wage rate. Any
other employee promoted ‘or . transferred because of the
rearrangement of positions shall also be returned to his/her
former position’ 'ithout Yoss of senfority.

In all cases of lay-(
oft or recall 8

aurficlent a
¢lven ‘the op]

:gtandards Act ‘to the employee affected in
. ‘Such ‘notice shall be considered to be
111 contain the possible date of recall
also be provided to the junior employee.
ice of lay-off will be sent to the Union and

lnent place in the department affected.
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15.7

15.8

15.10

15.11

15.12

The Employer agrees that, within a period of thirty (30)
working days of the posting by it of a new position or
classification, a job description for the said position or
classification IS to be delivered to the Union and which job
description shall form and shall be deemed to form a part of
this Agreement unless the Union objects to any or all of the
said job descriptions within a period of sixty (80) working
days after receipt thereof. except this period may be extended
by mutual consent. If request for extension does not exceed
two (2) weeks. such extension shall not be refused by either
party. In the event there is an objection, said objection is
subject to the provisions of Articles 18 and 18 of this
Agreement. except that it is to be processed commencing with
step two (2) of the grievance procedure set forth under Article
18.

Any classification set "forth under Schedule "A" to this
Agreement that is altered or varied by the Employer 1is subject
to the provisions of Articles 18 and 19 of this Agreement.

An employee replacing another employee for four (4)hours or
more on a shift shall receive the higher of the two rates
involved for that shift to be computed on a daily basis.

In the event of lay-off within the Local & Bargaining Unit,
members of the Executive Board of Local 5, Grievance
Committeemen. Shop Stewards and Sergeant at Arms shall be the
last to be laid off. regardless of where they may be employed.
The Union shall keep the Employer informed of the names of the
members of the Board. Grievance Committeemen. Shop Stewards
and Sergeant at Arms and in the event of any dispute. the
latest 1ist of names as received by the Employer shall govern.

Notwithstanding the foregoing sections of this Article, an
employee who has become incapable of fully performing his/her
regular duties because of advancing years may be given
preference for any available position for which he/she 1is
considered to be competent to perform by the Employer without
the necessity for the Commissioner of Human Resources to

- advertise the position. providing such employee may not

displace a more senior employee and the Employer shall advise
Local 8 prior to all such appointments.

Vacancies created as the result of an employee being absent
due to either illness oF leave of absence for a minimum period
of six (6) weeks. shall be posted and filled when it is known
that the employee™s absence is expected to be more than six
(6) weeks. Notations shall be made on the posting that the
vacancy is due to the absence of the employee.
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18,

17.

16.1

17.1

The senior employee in the section who meets the requirements
of the job description shall be offered the vacant pesition
for the period of time until the position is posted and filled.

Upon the return of the absent employee. the employee filling
the position on a temporary basis shall be returned to his/her
former position.

CALL-OUT TIME

A Call-out is defined as any situation requiring an employee
to he called from his/her place of residence by an authorized
official of the Employer to do necessary work for the Employer
and then return to his/her residence outside regular working
hours.

Call-out shall be paid at overtime rated of time and one-half
{1 1/21 for all such call-out for the period Monday through
to and including Saturday. Call-out time on Sunday shall be
at the rate of double: time (2). An employee called out shall
be guaranteed a minimum of four (4) hours of work. Where work
projects have been scheduled by the Employer to be done after
regular hours of work, employees notified by the Employer to
report for such work shall be entitled to the conditions set
out in this section.

A call-out for Waterworks Tronble-en shall be considered a
call of one (1) hour ‘duration. If the Minimum of one (1) hour
is exceeded the call-out will then be treated as overtime and
the total time spent on the Call-out (including travelling
time) shall be paid as outlined im Article 16.2.

DISCIPLANE

In the event an employee 4is. disciplined, suspended or
discharged for other than {irregular attendance, written
notification of the action stating reasons for such action
shall be delivered to the employee within ten (10) working
days of ‘the ‘occasion giving rise tO the action. Absence due
to vacation, sickness or any other reason by the employee
!nvolved shall extend the -ten (10) days referred to above.
iyee ”hall have- the right to have a Steward present at
s ting ated to discipline. An employee shall have the
right to reqn gt a copy ‘of the disciplinary notification be
provided to the Unlon

An employee uho maintains d.clear record for a period of two
(2) years: following his/her last warning or suspension shall

. have - his/her record cleared at the end of such period as it
“ applies ‘to ‘warnings ‘and suspensions for reasons other than

irregular attendance.



18.

17.3

Upon written request to the Commissioner of Human Resources.
an employee shall have access during regular working hours to
his/her file retained in the Human Resources Centre. He/she
shall have the right to respond in writing to any document
contained therein.  Such reply shall become part of the
permanent record. The employee shall be subject to disciplinary
measures should he/she remove any documents from such file.
A union representative may see an employee®s file with the
employee™s written consent.

GRIEVANCE PROCEDURE

18.1

18.2

18.3

18.4

Within the terms of the Agreement. a grievance shall be defined
as a difference between the parties arising from the
interpretation, application. administration or alleged
violation of this Agreement. and which has been Submitted by
the Union to the Employer in writing. All grievances shall
specify the nature of the grievance and the section or sections
allegedly violated.

In order to ensure that differences between the parties are
remedied as quickly as possible, the parties agree that the
following procedure for submitting and dealing with grievances
shall be adhered to by both parties, provided that any of the
time limits imposed herein may be extended by mutual consent.

Both parties agree that grievances that are submitted after
first stage will have the signature of the grievance
chairperson/or his/her designate. The grievance will not be
recognized by either party without signature.

STEP ONE: The Employee and the Union Steward shall present
the grievance in writing to the employee"s Supervisor or
Foreman/woman within ten (10)working days of the origin of
the grievance.

Within three (3) working days of the written submission a
meeting with the grievor, Steward. Foreman/woman and Supervisor
will occur to attempt to resolve the grievance.

The Foreman/woman or Supervisor shall respond within three (3)
working days of the meeting.

STEP TWO: Failing a satisfactory settlement at Step One, the
Chairman of the Grievance Comaittee, Or his/her designate
shall submit thewrittengrievance to the employee®s Department
Head within ten {10) working days of the response in Step One.
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18.7

The Department Head, Or his/her designate will meet with the
Grievance Committee, the grievor, and the Steward if necessary.
within ten (10) working days of the receipt of the grievance.
The DepartmentHead, or his/her designatewill issue a response
IN writing to the Chairman of the Grievance Committee within
ten (10) working days of the meeting. In the event the
Department Head, or his/her designate denies the grievance.
the reasons shall be stated in writing.

STEP THREE: Failing a satisfactory settlement at Step Two,
the Chairman of the Grievance Committee, Or his/her designate
shall submit the written grievance to the Commissioner of
Human Resources within ten (10) working days of the receipt
of the response of the Department Head. Or his/her designate.

The Commissioner of Human Resources. Or his/ker designate and
the Chief Administrative Officer. or his/her designate will
meet with the Grievance Committee. the grievor, and the Steward
if necessary. within fifteen (15) working days of the receipt
of the grievance. The Commissioner of Human Resources. Or
his/her designate will issue a response im writing to the
Chairman of the Grievance Committee within ten (10) working
days of the meeting. In the event the Commissioner of Human
Resources, or his/her designate denies the grievance. the
reasons shall be stated in writing.

Where the dispute involves:

(@) the question of general application of or
interpretation of the provisions of this Agreement.
or

(b) a group oﬁ employees, O

{e)- the éuspension or dismissal of any employee Or group
of elployeea ]

the grlevanee say be subnltted by the Chairman of the Grievance
Committee, or his/her designate to the Department Head at Step

In the case of a noup grievance Or a number of grievances
arising from-a common complaint, the Union will select one or
two employees as repretentatlvea of ‘al} the affected employees
at any énd all hearings he.ld in conjunction with the grievance
or grievaiices.

Where ‘& utlsractory settlement Of the matter in dispute is

- _not. reached, the sald matter may be referred to Arbitration

‘under- the provisions of “Article 19 within the thirty (30)
calendar days of the receipt of the Commissioner of Human
Reaonrees response
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18.

18.10

19.1

18.2

18.3

Meetings with the Commissioner of Human Resources and/or
authorized representatives of the Employer. in reference to
grievances, shall be held during the regularly scheduled
working hours. Payment shall be at the prevailing rate of
pay.

The Employer recognizes the President of the Union, or his/her
constitutional replacement, as a member of the Grievance
Committee.

Where the complaint referred to in 18.1 relates to a job
posting in a section or department other than the one the
employee is currently working in. the entire grievance
procedure shall occur with the Employer™s representatives in
the department where the job posting occurred.

ARBITRATION PROCEDURE

Where a dispute arises in respect of any of the matters covered
by this Agreement, including

(a) the interpretation, application or administration of
this Agreement. or

(b) whether a matter is arbitrable, or

(c) where an allegation is made that this Agreement has

been violated. and

if a satisfactory settlement cannot be reached the matter in
dispute may be submitted by the Employer or the Union to a
Board of Arbitration.

The Board of Arbitration may consist of a single Arbitrator
or by joint Agreement of the parties may constitute a three
person Board of Arbitration.

SINGLE ARBITRATOR: Either of the parties to this Agreement
is in such event to notify the other party in writing of ita
desire to submit the matter in dispute to arbitration and if
the recipient of the said notice and the party desiring the
arbitration do not. within a period of ten (10) days after the
receipt of the said notice, agree upon a single arbitrator the
appointment of the single arbitrator shall be made by the
Minister of Labour for Ontario upon the request of either

party.

BOARD OF ARBITRATION: Either of the parties to this Agreement
desirous of exercising this provision. shall give written
notice to the other party and at the same time shall appoint
its member of the Board of Arbitration. The other party shall
within seven (7)calendar days appoint 1t8 member to the Board
of Arbitration or shall inform the other party in writing of
its desire for a single Arbitrator.
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20,

Where two (2) members are thus appointed they shall confer
Jointly in an endeavour to select a third member who shall be
the Chairman of the Board. If within ten (10) days the two
members have not reached an Agreement the matter shall be
referred to the Minister of Labour for the Province of Ontario
who shall appoint a Chairman.

19.4 Where there is a single Arbitrator the Employer and the Union
shall share equally the cost of the arbitration proceedings
and the cost of the Arbitrator. Where there is a Board of
Arbitration. each party shall bear the cost of its own
Arbitrator and shall bear equally the eest of the Chairman and
the arbitration proceedings.

19.5 The Board of Arbitration appointed pursuant to this Article
has no jurisdiction to alter, modify or amend. or to make any
decision that is inconsistent with, the provisions of this
Agreement.

19.6 The decision of the Board of Arbitration appointed pursuant
to this Article is final and binding upon the Bnployer. the
Union and any employee affécted thereby.

19.7 Notwithstanding the provisions of Article 18 or of this Article

(a) no'matter in dispute is:to be submitted to arbitration
which has not been properly processed through all the
previous steps of the grievance procedure as set forth
in ‘Article 18, and -

(b) - grievance which ‘has. not: been processed by the

: his/her representatives or agents, in

Qaccordance with the time limit prescribed in Article

“18and: this: ‘Article shall be deemed to be withdrawn.

/‘e time llnits and other’ procedural requirements set forth
dn Artl'le 18 and this Article are mandatory and not directory,
ay be submitted to arbitration which has not
nrried through all specified previous steps of
cedure within' the times specified. The
tectlon shall not be considered to have
y circusstances by the parties hereto
lyuprovide a‘waiver thereof in writing duly

sployeea of ‘the department. or sub department
he/she 1s ‘employed.
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21.

20.2

20.3

20.4

20.6

21.1

The Employer acknowledges the right of the Union to elect or
appoint one Steward for each department, or sub-department,
to assist employees in the presentation of their grievances
to their foreman/woman or immediate supervisor.

The Union acknowledges that Stewards, as well as other members
of the Union"s committees and the Union®s officers. will
continue to perform their regular duties on behalf of the
Employer, and that:

(a) such persons (not more than one of the above plus the
grievor) will not leave their regular duties without
obtaining permission from their foreman/woman or
immediate supervisor who will be given a reasonable
explanation for the requested absence. and

(b) when resuming their regular duties after engaging in
duties on behalf of the Union the Steward will report
to his/her foreman/woman Or supervisor immediately
upon their return.

A department Steward will assist in the Grievance Procedure.
as set forth in Article 18 of the Agreement. except that in
the absence of a Steward, the Chairman of the Grievance
Committee may act in his/her place. In the event of a
grievance by a Steward. the Grievance Chairperson will
represent the Steward with his/her grievance.

Time lost by a Steward, or Chairman of the Grievance Committee.
during his/her normal hours of work as set out in Article 4
of the Agreement when authorized to be absent from his/her
regular duties under Section 3 of this Article. "shall not
thereby disqualify him/her for premium rates under Article &
of the Agreement to which he/she would otherwise be entitled.

The Union shall notify the Commissioner of Human Resources in
writing of the name of each Steward and the Department(s) Or
sub-department (s) he/she represents before the Employer shall
be required to recognize the Steward.

UNION SECURITY

A compulsory check-off -shall apply to all employees coming
within the scope of this Agreement. It shall continue during
the period of this Agreement. The amount to be deducted shall
be such a sum as may from time to time be assessed by the
Union or its members according to its constitution. for general
union purposes: it shall not extend to special assessments or
to an increment in an assessment which relates to special
benefits such as for instance, Union insurance, in which the
non-union member employees as such would not participate or
the benefit of which he/she would not enjoy.
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22.

23.

21.2 All deductions made under the provisions of Article 21,1 will
be remitted no later than the 20th day of the month following
the month of deduction to the proper authorized officials of
the Union, together with a list of employees® names eligible
for such deductions.

21.3 The Union will save harmless the Employer from any and all
claims which may be made against the Employer for amounts
deducted from pay as provided in this section.

21.4 The Employer agrees that within thirty (30) days of
ratification of the Agreement by the Council, the Union will
receive a draft copy of the Collective Agreement between the
parties.

21.8 each employee is to advise his/her immediate supervisor and
the Union of his/her current mailing address and phone number
as well as any changes thereof within seven (7) days of the
effective date of such change.

21.8 The Employer agrees to supply the Union with the list of the
names and address of the- present and new employees of the
bargaining unit. The Union will save the Employer harmless
from any and all claims which may be made against the gmployer
for disclosing such information.

JOINT HEALTH. AND SAPETY. COMMITTEE

The Employer and the Union agree to recognize the Joint Health
and . Safety Committee and -the right of this committee to
represent the employees in all matters dealing with Health and
Safety -subject to the Occupational Health and Safety Act of
Ontario.

HEALTR. AND WELFARE

23.1 Bach unit- of a. denart-ent shall provide First Aid equipment
~and ouch equlpnent .hallqbe istered as provided under the

23.2 de nroper acco-uodation for all
: proper washing-up and sanitary

Jockers for the storage and protection
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23.3

23.4

All employees shall be provided with the following when
required:

1 pair of rain pants or leggings

1 rain jacket - long Or short

1 pair of rubber boots or overshoes

1 safety helmet with liner

leather. rubber and cotton gloves

safety glasses and prescription safety glasses where
prescription glasses are worn

ear protection (noise control)

All employees shall receive the following upon completion of
the probationary period:

2 short sleeve all weather shirts

2 lone sleeve all weather shirts

4 pairs of all weather pants

2 pairs of coveralls (jJackets and trousers)

1 parka

pair winter mitts (lined with thumb and forefinger) where
required

Safety shoes or boots of a standard approved by the Ontario
Safety Council - this provision includes winter safety boots
Commuter boots for employees choosing low safety shoes

-

All employees in receipt of the above tssue of clothing shall
be eligible to receive a replacement issue of any of the above
on a 1 for 1 basis when such an article is returned to Stores
and proves to be:

(a) either damaged and rendered unusable as a result of
the employee®s work activities. or

(b) worn out as a result of normal wear for such garment

(c) If probation period is not completed by an employee.
the employer will deduct monies owing for clothing
issued.

L

Students hired for summer employment. provisional and
probationary employees are required to wear safety footwear
as a condition of employment. Such safety shoes or boots are
to be purchased at no cost te the Employer. The exception to
the foregoing shall be a summer student commencing his/her
third consecutive summer term. In these circumstances the
student shall be reimbursed with the dollar value of the
Employer*s cost of a pair of safety shoes.
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24.

25.

23.8 The Employer agrees to provide all specialty tools required

for the maintenance of the Emploi/er's equipment. Specialti/
tools shall be tools not normally possessed by a genera
automotive mechanic. Further, the Employer agrees to replace
tools damaged while in use on behal 01ythe Employer with a
tool of equal quality for employees performing the job of
machinists, motor mechanics, welders, carpenters, plumbing
repairers. equipment mechanics and yard attendants.

CONTRACTING OUT

24.1 No Bargaining Unit employee shall be laid off or terminated
as a result of the Employer contracting out any of its work
or services.

24.2 Prior to contracting out work now performed by the bargaining

unit, the Employer shall. where practicable. provide ninety

90) calendar days written notice to the Union so as to allow

the "Union to make any representations it wishes.  Any

representations shall be sade promptly and in any event within

thirty (30) days of the above notice. Departmental information

pertinent to the proposed contracting out shall be made
available to the Union.

RETROACTIVITY

25.1 The Employer will make every effort to ensure that all
retroactive increases in wages. overtime payments and shift
premiums are paid within 30 working days of ratification of
the Memorandum of Settlement by both parties to:

(€©) each employee on the payroll of the Employer on the
dage of the signing of the Memorandum of Settlement:
an

(b) each employee who retired from his/her employment with
the Employer between the ¢xpiry date of the immediately
preceding Agreement and {he date of the Memorandum of
Settlement: and

(e) each employee who terminated their employment between
the expiry date of the immediatey preceding Agreement
and_ the date of the Memorandus Of Settlement. All

cheques returned to the Employer due to failure of the

terminated eaployee to notify the Employer of a

rding address shall be cancelled and shall only
be reproduced at the request of such employee within
a period not to exceed six (6) months following the
ratification. date of both parties and much employee

- shall pay all costs related to the cancelled cheque

and production of the new cheque.
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26.

27.

28.

29.

REPRESENTATION

26.1 The Union has the right to have, at any time. in attendance,
Official Representatives of the Canadian Union of Public
Employees or the Union"s Business Agent at meetings with the
Employer for the purpose of negotiating the terms of a new
Agreement or discussing any matter arising out of the terms
of an Agreement.

26.2 The Employer has the right to have. at any time. in attendance,
any supervisory persons. at meetings with the Union for the
purpose of negotiating the term of a new Agreement or
discussing any matter arising out of the terms of an Agreement.

26.3 A Labour-Management committee will be formed which will meet
on request of either party to discuss,

(1) Labour relations problems other than grievances
(2) Safety

(3) Health and Welfare

(4) Job Descriptions.

OPERATION OF VEHICLE

Within each section, as defined in this Agreement. senior qualified
personnel will operate vehicles and equipment provided that such senior
personnel within their classification are available at the start of
the shift or at any time during the shift that such vehicles or
equipment must be operated.

EDUCATION

The Employer agrees to place into a special fund one-half cent

(172 eg per hour for each employee in the bargaining unit, calculated
on the basis of regular hours only. for the purpose of providing paid
leave for Union training. Such monies are to be paid on a quarterly
basis into a trust fund established by the Canadian Union of Public
Employees (CUPE) Local & and sent by the Employer to the Treasurer of
Local 8. This fund shall be used to finance attendance of members of
the bargaining unit at Leadership Training Institutes and must not be
used to promote the political purposes of any political party.
Requests for such leave shall be submitted 30 calendar days prior to
the dates of such leave.

TRAVEL ALLOWANCE AND BUSINESS INSURANCE

29.1 Travel allowance shall be paid only under the following
conditions:

(©) the employee is authorized and directed to use his/her

vehicle for the purposes of travelling from job site
to job site and,
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(b) the employee has presented proof that his/her
automobile insurance has been endorsed for business
purposes.

29.2  The mileage rate paid per kilometre driven on the Employer's
business will be thirty four (.34) cents for the first five
thousand (5,000) Kilometres per annum and twenty (.20} cents
for all kilometres in excess of five thousand (5,000).

30. TECHNOLOGICAL CHANGE

(a) The Union agrees that the Employer has the right to study or
introduce new or improved methods or facilities. Not less
than ninety (99) days prior to the introduction or
implementation of substantial technological change affecting
employees. the Employer shall. by written notice, furnish the
Union with all information in its possession of the planned
change or changes.

Such notice shall contain the information known to the Employer
respecting

(1) the nature and degree of change.

(1) the date or dates on which the Employer plans to effect
the change,

(111)  the location or locations involved.

() Following the said disclosure, representatives of the parties
will meet for the purpose of engaging in discussions with a
view to resolving any issue which may concern the employment
status of. any elployee.-

{c) The uords 'technologlnal change” in this Article mean
(i) o the lntroductlon by the -Employer of equipment or

Iaterlal ‘0 . different nature OI kind than that
prev}onaly»itllized' and

@)y a ‘change 'tn the sanner in which the Employer carries
S s 'work-and -undertaking- that ia directly related
to’the introduction: of ‘that equipment or material.
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31. TRANSFERS
EMPLOYER INITIATED

31,

31.

31.

1

Where the need arises to transfer employees from one work
location to another, the Employer shall respect the seniority
of the affected employees within the classification. The
foregoing is subject to the employee's ability to perform the
work required to the Employer"s standards. Such standards
shall not be applied in a discriminatory manner.

The Employer agrees that Stewards shall not be transferred
from one work location to another unless the need for such
transfer is reasonable and necessary to the efficientoperation
of the Employer®s business.

The above provisions shall apply to transfers other than those
brought about by vacation, absenteeism. or emergency
situations.

EMPLOYEE INITIATED

31

31.

4

The Employer agrees that an employee may request of his/her
Department Head a transfer from one work location to another
for purposes that are reasonable and justified. Such a request
for transfer is limited to one (1) per year and is restricted
to work areas under the jurisdiction of his/her particular
Department Head. The employee requesting the transfer must
be able to perform the work required in the new work area into
which he/she wishes to be transferred. Such a transfer will
be implemented upon a vacancy in the work area to which the
employee wishes to transfer.

The Employer agrees that Stewards shall not be transferred
from the work location to another unless the need for such
transfer is reasonable and neceasary to the efficient operation
of the Employer”s business or a transfer that is granted by
the Employer on the written request of the employee.

32. DURATION OF AGREEMENT

32.

1

This Agreement shall remain in force and_effect from and
including the 18th day of January, 1889, to and including the
15th day of January. 1891, and from year to year thereafter
unless within a period of ninety (90) days before the 15th day
of January in any year either party hereto gives notice in
writing to the other party hereto of its desire to bargain
with the view towards the renewal with or without modification
of this Agreement or the making of a new Agreement.
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32.2 The Negotiating Committee of the Union will provide the
Employer with notice in writing of the desire to bargain on
October 15th of the final year of the Agreement.  Any
amendments to the Agreement as may be proposed by either party
to the Agreement. are to be provided to the other party t the
Agreement on October 31st of the final year of the Agreement.

32.3 It is understood and agreed that this Collective Agreement for

the period January 16, 1989, to January 15, 1991, is the sole
Collective Agreement between the Employer and the Union.

1?70
the Parties hereto have on the /g day of%ﬂ“L

affixed their respective seals attested by the hands of their respective proper
officers in that behalf duly authorized.

SIGNED, SEALED AND DELIVERED IN THE PRESENCE OF:

THE REGIONAL MUNICIPALITY OF THE CANADIAN UNION OF
HAMILTON- WENTWORTH PUBLIC EMPLOYEES LOCAL 5
Regional n esident

Secretary

Sant, i i [~ UP

Member

74 2 6(/\'\
OSFICE OF THE CLERK . ) Mesber
APFROVED BY CCUNCIL » : 9/
oate Cocnce L 10 Aan
REPORT.... T

AL 7/// Pt e
rg

Member

Approved
8s £9 form
i

e age ey 4w

g
v
v

- 42 -



SCHEDULE "'A"
JOB CLASSIFICATIONS AND RATES OF FAY
LOCAL 5 EMPLOYEES
COVERED BY THE ATTACHED AGREEMENT WITH
THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH

Classification Salary Group Ho Hourly Rate
Code Effective Effective
July 1, 1988
Motor Mechanic Lead Hand D - 18 $15.885 $15.950
Motor Mechanic D- 15 $15.401 $15.466
Stockkeeper/Clerk
Decorator D - 14 $14.420 $14.485
Senior Meter Installer D - 12 $13.429 $13.494
Maintenance Shop Handyman/woman
Winter Patroller
Lead Hand (Maintenance)
Lead Hand (Maintenance Shop)
Lead Hand (Roads)
Lead Hand (Valve Repair)
Operator 1 - Equipment Operator D-11 $13.274 $13.339
- Hydraulic Backhoe Operator
~ Hydraulic Hoist Truck
- Sewer Flusher Operator |
Water Meter Repairer
Water Meter Installer
Hydrant Repairer
Maintenance Investigator
Operator 11 - Truck Driver D-¢ $13.075 $13.140
- Snow Flow Operator
- Truck Driver - Maintenance _
- Truck Driver - Transportation
Sewer Machine Operator D-17a $13.003 $13.068
Maintenance Inspector D -1 $12.945 $13.010
Meter Reader )
Labourer/Truck Driver - Labourer
- Maintenance Labourer
Maintenance Labourer ** p-8 $12.897 $12.962

Sewer Flusher Operator 11



SCHEDULE "*A™
JOB CLASSIFICATIONS AND RATES OF PAY
LOCAL 5 EMPLOYEES
COVERED BY THE ATTACHED AGREEMENT WITH
THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH

Clagsification Salary Group Hourly Rate Houplv T
Lode Effective
January 18, 1989
Labourer ** D-5 $12.814 $12.879

Labourer (Provisional)
Water Meter Installer Helper

Student D-38 $12.105 $12.170

** - This classification includes all existing Labourers who do not meet
the qualifications (valid Class b~ Licence) for Labourer/Truck Driver
and who have been grandfathered. It also includes any employee who has

lost the ability or privilege of driving.
- The entry level position in Schedule "A" is Labourer/Truck Driver.

- Probationar¥_rate for new employees is 20¢ below the established rate for
each classification.



SCHEDULE ""A™
JOB CLASSIFICATIONS AND RATES OF PAY
LOCAL 8 EMPLOYEES
COVERED BY THE ATTACHED AGREEMENT WITH
THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH

Classification Salary Group Hourly Rate Hourly Rate
Code Effective Effective

January 16, 1880 July 1, 1980

Motor Mechanic Lead Hand D - 16 $16.544 $16.881

Motor Mechanic D - 15 $16.080 $16.197

Stockkeeper/Clerk

Decorator D - 14. $15.079 $15.218

Senior Meter Installer D - 12 $14.088 $14.225

Maintenance Shop Handyman/woman
Winter Patroller

Lead Hand (Maintenance)

Lead Hand (Maintenance Shop)
Lead Hand (Roads)

Lead Hand (Valve Repair)

Operator | - Equipment Operator D-1n $13.938 $14.070
- Hydraulic Backhoe Operator
- Hydraulic Hoist Truck
- Sewer Flusher Operator |

Water Meter Repairer
Water Meter Installer
Hydrant Repairer
Maintenance investigator

Operator 11 - Truck Driver D-9 $13.734 $13.871
- Snow Plow Operator
- Truck Driver - Maintenance
- Truck Driver - Transportation

Sewer Machine Operator D-7A $13.662 $13.799
Maintenance Inspector D-7 $13.604 $13.741
Meter Reader i
Labourer/Truck Driver - Labourer

- Maintenance Labourer

Maintenance Labourer ** D-8 $13.556 $13.693

Revised: February 14, 1990



SCHEDULE **A™
JOB CLASSIFICATIONS AND RATES OF PAY
LOCAL 5 EMPLOYEES
COVERED BY THE ATTACHED AGREEMENT WITH
THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH

Classification Salarg Group Hourly Rate
ode Effective Effective
January 16, 1990 July 1, 1980
Labourer ** D-5 $13.473 §13.610

Labourer (Provisional)
Water Meter Installer Helper

Student D-3 $12.764 $12.901

*+ - This classification includes all existing Labourers who do not meet
the qualifications (valid Class "D" Licence) for Labourer/Truck Driver
and who have been grandfathered. It also includes any employee who has
lost the ability or privilege of driving.

- The entry level position in Schedule "A" is Labourer/Truck Driver.

BEE

- Probationary rate for new employees is 20¢ below the established rate for
each classification.

Revised: February 14, 1990




® Ontario

, Human Rights Commission

Declaration of Management Policy
W& observeand upholdthe

HUMAN RIGHTS CODE, 1981

t is public policy in Ontario to recognize the dignil

and worth of every person and to provide for

nghts and opportunities without dnscrumm’aon
is contrary to law.

.hc Human Rights Code, 1981, provides for equal treat-

mentin theareas of services, goods and facilities, accom-

modation, conttacts, employment, and membership in
vocational associations and trade unions wi discrimination
on the grounds of race, ancestry, £lzceofongm,colougtt}nuc
origin, atizenship, creed, sex, han age, family status, marital
status, the receipt of pubhc assistance (ln accommodauon only),
and record of offences (in employment only).

he Code provides for freedom from harassment in

employment and accommodation on all the stated
w of discrimination,

t is the and the ibili ofwerypcmn
. mOntap:::]o and m ¢ letter and spirit
ofﬂlchd;‘caandmt::lupponmumd:fcamaé:h:;m

of understanding and m respect for the dignity an ts
of each individual.

Y,' \ ¢ recognize that this applies to all employers, employees,
cmploymcnt agencies, trade unions, professional asso-
ciations, landlords, tenants, realtors, entenng into

a contract, and those providing goods, services and

ISSION
“200.University Avenue, Toronto, Ontario M7A 1T~

Offices in Hamilton, Kenor, Kingston, Kitchener, London,
Ottawa, Sault Ste. Mane,SLCadnnmsSalbmmd-.Sudbury Thunder




NOTE:

NCOME PROTECTION PLAN

This Plan is comprised of two parts:

1. Short Term Income Protection Plan

z. Long Term Income Protection Plan
This is a Plan description and final details of the Long Term Income
Protection Plan will be subject to acceptability of the Insurance
Company .
The Employers will be responsible respectively only for the arranging
of a contract to provide benefits, but the final terms of the Plan
will be found in the blaster Contract as the governing document.

The Plan was effective January 1, 1982, and revised January 1, 1990.




SECTION A
INTRODUCTION TO INCOME PROTECTION PLAN

The following Plan is designed to provide the employee with an income
If he/she cannot perform his/her normal duties due to illness/non-
occupational injury during both short and long term disabilities.
This Plan replaces the Cumulative Sick Leave Allowances Program and
is not intended to duplicate or replace any Worker®s compensation
Benefits. Provision is included under the Short Tera Income Protection
Plan to "top up' awards from the Workmen®s Compensation Board from an
employee®s cumulative sick leave plan credits to 100x of earnings.
An employee will be paid while he/she is disabled until the earlier
of:

(a) the employee returns to work: or

(b) the employee retires, either at the normal retirement age or
opts to retire early; or

(c) the employee exhausts his/her entitlements under either of the
plans: or

(d)  the employee dies.



2.

Esployee - New:

For the purposes of this plan an employee is
one who 1is either full time non-union or
unionized and covered by a contractual union
agreement which includes the Income Protection
Plan and who has completed his/her probationary
period.

A new employee is one who has not completed
his/her probationary period.

Short Term Disability: This 1is defined as a period of disability

resulting from illness/non-occupational injury
as determined by a qualified medical
practitioner. which prevents an employee from
attendinghis/her regular work and which extends
for a period of not more than twenty-six (26)
weeks.

This is defined as a period of disability
resulting from i1iness/non-occupational injury
as determined by a qualified medical
practitioner, which prevents an employee from
attending work and which extends for a period
of more than twenty-six (26)weeks.

For purposes of this Plan, a week's pay for
hourly paid employees shall be the basic hours
worked per week multiplied by the employee®s
standard rate per hour paid on a weekly basis.
but shall not include any shift premium.
overtime. or other increments.



SECTION B
COMMENCEMENT OF I.P.P.

(@ a_new employee shall commence coverage under the Plan on the
first working day following coupletion of his/her probationary
period. and

{b) an employee who is not present et work on becoming eligible.
will commence coverage following his/her return to work.

SENIORITY SERVICE

Service for all employees, for the purpose of the Plan. shall mean
completed years of service with the Employer as of January 1st in any
year, and shall commence from the date of their employment with the
Employer and shall be based on full years of service in any year.



SECTION C

SHORT TERM INCOME PROTECTION PLAN

5.

Short term coverage will

six {268) weeks and pay will

following schedule :

(1)

Seniority Service

Prom the date of eligibility

1st full
2nd full
3rd full
4th full
5th full
6th full
7th full
8th full
9oth full

10th full

11th full

12th full
13th full

14th full

15th full

16th full
17th full

year
year
year
year
year
year
year
year
year
year
year
year
year
year
year
year

year

of service
of service
of service
of service
of service
of service
of service
of service
of service
of service
of service
of térvicg
qt'sefvice

of service

ot‘aervlcé

of‘servlce

of service

as

as

as

as

as

as

as

as

as

as

as

to

at

at

at

at

at

at

at

at

at

at

at

at

at

at

at

at

at

December 31st

January
January
January
January
January
January
January
January
January
January
January
January
January
January
January
January

January

be continued

1st
1st
1st
1st
1st
1st
Ist
1st
1st
1st

1st

1st

1st

1st
1st

apply to disabilities lasting up to twenty-

in accordance with the

Amount Payable
1o0x of Pay 705 of Pay
..... plus 15 weeks
2 weeks plus 21 wecks
3 weeks plus 23 weds
4 weeks plus 2 weds
5 weeks plus 21 wods
6 weeks plus 20 wedks
7 weeks plus 19 wedss
8 weeks plus 18 weks
9 weeks plus 17 weels
10 weeks plus 16 weds
11 weeks plus 15 weds
12 weeks plus 14 weds
13 weeks plus 13 wedks
14 weeks plus 12 wds
15 weeks plus 11 wodks
16 weeks plus 10 woeks
17 weeks plus 9 weds
18 weeks plus 8 weds



18th full year
19th full year
20th full year
21st full year
22nd full year
23rd full year
24th full year
25th full year

of service
of service
of service
of service
of service
of service
of service

of service

as

as

as

as

as

as

as

as

at January
at January
at January
at January
at January
at January
at January

at January

1st
1st
1st
1st
1st
1st
1st
Ist

19

20

21

22

23

24

25

26

weeks
weeks
weeks
weeks
weeks
weeks
weeks

weeks

plus
plus
plus
plus
plus
plus
plus

plus

7 wecks
6 wecks
5 wedds
4 weda
3 weds
2 weels
1 week

0 wedts

Where available, sick leave credits may be used to extend the payment of 1o00%

weeks.

11)

Payments from the previous-noted schedule will be made on the
following basis with the provision that any absence due to
1llness/non-occupational injury will constitute an occasion:

(a) from the first day of absence for the first two occasions
of absence in a calendar year, and

(b)  from the second day of the third absence in the calendar
year, and

(c) from the third day of the fourth absence in the calendar
year, and

(d) from the fourth day of the fifth and subsequent absences
in a calendar year.



(114) Where available, sick leave credits may be used to replace the

(iv)

v)

(1)

unpaid days as provided for in (b}, (c). and (d) above.

when an employee can demonstrate to the Employer that he/she can
only attend his/her physician as part of regular on going
treatments during the day, the absences shall collectively
constitute one occasion for the purposes of this plan. In order
for this to occur, the employee must provide the Employer with
documentation from his/her physician at the commencement of the
ongoing treatment program. outlining the anticipated schedule
for treatments. including dates when the series will likely
commence and cease.

An employee shall he provided up to two one-half (1/2) day
absences for doctor appointments in any calendar year. Each Of
these one-half (1/2) day absences shall not constitute an
occasion for the purpose of this plan.

Payments will be made for a saximum of twenty-six (26) weeks
during any one continuous period of disability.

(@) Successive absences due to the same or a related cause
will be considered as one continuous period of disability
unless separated by return to active employment for a
period of three (3) months.

(b) A disability due to a different cause will he considered
a new period after a return to active employment for one
month.



(1)

(1)

No benefits will be payable during a period of pregnancy leave
of absence to which an employee is entitled under the Eaployment
Standards Act, or durin? any such longer period of pregnancy
leave for which the employee has applied and been approved by
the Employer.

Short term disability payments will be offset by any disability
benefits payable to the employee from the Canada Pension Plan.

(111) An employee who is engaged In outside employment apart from

(1v)

his/her employment with the Corporation/Region iz not entitled
to any benefits under the provisions of the short term income
protection plan for any occupational injury or sickness sustained
during such periods of outside employment

The Employerwill continue to pay fringe benefits costs including
Dental, 0.H.1.P., Extended Medical benefits. Life Insurance.
etc., and any other applicable benefits negotiated for a period
not longer than thirty (30)consecutive months. Where required,
payroll deductions for pension purposes rill continue to be made
from disability pay.



1)

i1)

141)

iv)

v)

vi)

vil)

ULATIONS

An employee shall on the first day of illness/non-occupational
injury. report or cause to report such illness/non-occupational
injury to his/her Department Head or Supervisor.

An employee who fails to report on the first day that he/she is
absent from work due to illness/non-occupational injury shall
be considered as being absent without leave non-paid and is
subject to appropriate disciplinary action up to and including
termination.

Upon receiving notice of an employee"s illness/non-occupational
injury. the Department Head or Supervisor shall on the same day
report such illness/non-occupational injury on the Daily Absence
Status Report as provided by the Commissioner of Human Resources,

An employee whose illness/non-occupational injury extends to the
third working day shall. on or before the third working day.
file a doctor"s certificate with the Department Head or
Supervisor.

Where the Department Head or Supervisor has reason to believe
that absence of the employee was not due to illness/non-
occupational injury, the Department Head may demand a doctor®s
certificate for one day of absence.

An employee whose 1illness/non-occupational iInjury extends to
fifteen (15) consecutive working days shall, on the fifteenth
(18) day and for every subsequent fifteen (15) working days.
file a doctor®s certificate with his/her Department Head or
Supervisor.

An employee failing to file a doctor™s certificate pursuant to
Regulation {iv) or Regulation {v) or Regulation (vi) shall he
considered as being absent without leave non-paid and is subject
to appropriate disciplinary action up to and including
termination.



10.

11.

12.

An employee who has been absent on six occasions under this plan in
a calendar year shall then be placed on the mandatory doctor®s
certificate list.

The Head of a Department 1S responsible for reporting to the
Commissioner of Human Resources all cases of illness/non-occupational
injury, periods of lay-oft, termination of service, and absenteeism
relative to administration Of the Income Protection Plan.

The Commissioner of Human Resources

@) shall keep & record of all sick leave and accumulated credits
and

(b)  shall notify those responsible for Department payrolls, when an
employee is not. or has ceased to be eligible for sick leave
benefits.

On retirement or death of an employee the Commissioner of Human
Resources shall advise those responsible for Department payrolls of
the number of days of cumulative sick leave standing to the credit of
an employee at the date of his/her retirement or death.



138.

14.

18.

ISABILITY PLAN
ELIGIBILITY

All permanent seniority employees who are members of an eligible
employee group who have not attained age 85.

F VE DA L

Your coverage will become effective on your date of eligibility.

provided You are actively at work on a full-time basis. If you are
not actively at work” on the date 1insurance would normally

commence, coverage will begin on your return to work full-time for full
pay.

ISABILT ENEFIT

The Long Term Disability insurance provides income security should you
become totally disabled prior to age 65 due to a sickness or injury

which totally _disables you over a Ionﬁ period of time. The Plan
provides You with coverage on and off the Job.



16.

17.

18.

NONTHLY BENEFIT

Your monthly benefit 1is equal to e8 2/3% of your normal monthly
earnings which are defined as your base rate times the regular hours
per week and excludes overtime pay. This amount is reduced by an
income payable to you as a result of your disability from any of the
following sources:

(1) Sick Pay from the City

(11) Any other group insurance disability benefits arranged through
the Employer or any professional association

(111) Retirement benefits from the City/Region, or a governmental plan

(1v)} Governmental disability benefits

(v) Workmen"s Compensation benefits

{vi) Canada or Quebec Pension Plan benefits (excluding benefits for
dependents and automatic adjustment due to Cost of Living Index
while receiving benefit).

If you are receiving other disability income. the monthly benefit

under this Plan will be reduced so that disability income you receive

from all sources does not exceed 80% of your regular monthly earnings

at the time you became disabled.

COMMENCEMENT OF BENEFITS

The benefits commence six (6) months from the date that disability

began. which shall include the period of payment under the terms of

the short term income protection plan. Proof of disability must be
submitted within six (8) months following the Qualifying Period.

BENEFIT PERIOD

Following the Qualifying Period you will receive a monthly income
until the earlier of:

(1) Attainment of age 65
(i1) Cessation of total disability
(111) Attainment of date of retirement

{iv) Death



19.

20,

21.

22.

(i) DEPINITION OF TOTAL DISABIILITY

Total disability means that you are unable, because of sickness or
accident. to perform the duties of your reguler occupation. This
definition applies for the first twenty-four (24) months of payments.
After this time. the inability to perform any occupation for which you
are reasonably fitted by training. education or experience will
constitute total disability.

It is not required that you be confined to home. but you must be under
the regular care of a physician.

(11) RBCURRENT DISABILITIES

A recurrence of total disability due to the same or related causes
will be treated as the same disability unless the member returned to
work full time for more than:

(a) 1 month if satisfying the qualifying period, or
(b) 6 months if receiving the disability benefits.

ILITATIVE

If during the first twenty-four (24)months of payments you are able
to engage in some work and earn some income. the Plan will continue
to pay you a reduced basis. - The benefit -amount will be reduced by s0%
of the wages or earnings which you receive from such employment during
this twenty-four (24) sonth: period.

Your income from all socurces. during this period of rehabilitative
employment must not exceed 90% of:your basic wages from your normal
occupation immediately prior te your total disability.

WAL OF TUM

Premiums falling due within a period when benefits are payable are
waived. ;

INATI

Your Long Term Disabilit: benetit terminates when you terminate your
employment. If you -are:di t-the time of termination you may
still be eligible for-Long Ter: sability benefits in accordance with
the provisions of ‘the PYan. - i




23,

24,

25,

26.

EXCEPTIONS AND LIMITATIONS

Benefits are not payable for the following:

(1) A disability where You are not under continuing medical
supervision and treatment.

(11) A disabili;¥ caused by intentionally self-inflicted injuries_or
illness while sane. or Self-inflicted injuries or illress while
insane.

(i11) A disability resulting from insurrection. war, service in the
armed forces of any country, or participation in a riot.

(iv) Pregnancy related disabilities during any period you are on
pregnancy leave of absence to which you are entitled under
applicable Provincial statutes or mutually agreed to by you and
the city/Region.

(v)  Alcoholism. drug addiction or any mental condition connected
therewith. unless the insured person is under active treatment
in. or certified as being actively supervised by a rehabilitation
centre or Provincially designated institution.

(vi) If your disability is due to a nervous. mental. psychological
or emotional disorder. payments will not be made unless you are

under the care of a registered specialist in psychiatry, or a
doctor approved by a registered specialist in psychiatry.

COST OF THE PLAN

The premiums will be paid in full by the Corporation/Region.
TAXABILITY OF BRNERITS

Because the premium are paid by the Corporation/Region, all benefit
payments from the Plan during a period of disability are considered
as taxable income.

CLAINS

To make a Long Term Disability claim. obtain a claim form from the
Human Resources Centre, have your doctor complete the form and return
it to the Human Resources Centre.

In order to be eligible for payment. claims must be submitted no later
than six (8) months following the Qualifying Period.



27.

SECTION E

SICK LEAVE CREDITS

(i)

(11)

(114)

(1v)

(v)

Sick leave credits presently accrued to existing permanent
employees shall be frozen as of the end of the month prior to
the implementation of the 1.p.P. and no further credits will be
granted. The term "“frozen" shall mean the number of days
standing to the employee"s credit as of the date of the
commencement of the Plan. The value will be that in effect on
the date utilized.

The terms of the existing Cumulative Sick Leave Allowances Pian
shall remain in effect, except as modified by this Plan.

An employee may use any or all of his/her sick leave credits at
current value to supplement benefits of the Short Term 1.P.P,

An employee may elect to supplement a Worker®s Compensation
Board award up to 100% of regular earnings.

The number of credits to be deducted froa the Cumulative Sick
Leave Allowances balance shall be pro-rated equal to the ratio
of supplementary payments to regular earnings.



June 13, 198%

Please implement the following changes as indicated:

Effective May 23, 1989 - Dantal

Orthodontic coverage is increased to a $1,500.00 maximum
amount payable in a lifetime.

5. anua 16, 1990 - Ha dica

Vision Care coverage to a maximum of $200.00 every twenty-
four months

Chiropractor: The maximum charge for each visit is not to exceed
the schedule of fees approved by the Association of
vhich the practitioner is a member, and where there
is no approved schedule of fees, the charge must be
reasonable.

The maximum is $200.00 per person per calendar year.

Please find attached listing indicating employees to be in new division
and in Division §.

If | can be of any further assistance in this matter please do not -
hesitate to contact me at 526-4265.

Yours truly,
AL e, -

(Mrs.) Call Stavely
Go-Ordinator of Benefits

0093A-17-18
cc: J, Lewis Willian M, Mercer Limited
v3. Johnston Human Resources
M. Hobbs Human Resources
D. Emery Finance

D. Markham Finance



bfelnd .
L #1713, Resources
E%Centm 1907 June 19

Mr. G. Graham -

Canada Life Aswirance compmy
100 Main Street East

Suite 4002

Century 21

P.O. Box 926

Hamilton, Ontarzio

L8N P9

Dear Mr. Graham:
RE:--Group -Policy -10839; “Bivis{on-0885 -
Dus to the recent settlement of a new Collective Agresment for

several Reglonal Municipality of Hamilton-Wentworth employees, we wish to report
the following benefit changes.

1. the Qsioi"Care. Plan from $65.00 ev twentrlo\r months to
‘Iﬁb’ﬁrnery tumty-'rwr months} effective’ “'
3 Update the Dental Plan to includes

Coverage - for - Removable - Prosthodon o e
‘Ilijetm tIVE on” the Dasls™ o(: -co-lnsy W b
: maximum payablelof 8500,
Ioal. ott uc‘x,g_: Jmowt W L

Rftect ’vm“""" ﬁlm axim for the abo
‘m’; "denm eovlc'ncl Mmbo tered ?o"%f‘mw u‘:exm b

Efeitive” :nury 1,7 1983, (66 "Deatal Plai phall include coverage for

Orthodonties”™ ludepmdtnt chlldren (to the age-of-18).
2150% colnsurasice with a lifetime mﬂmm‘pym w

(including lab fees).
) The_following benefits will be avallable to
2 GHERS o Tt v any :.,.,.,,.. e 1 emvlors Jtin iy
m‘”n&cmu bas: nlnlmn 6‘%‘ pensat tinuous” einploy
T T 7 7 vith the Emploger at-the time: ol ntirenent.ﬁloeﬁvi“ Fingl, 1987y

-

vunmmwammmmmmcmtmammamm
 25von Swestwest PO B0s 40 Staton ‘A", Hamion, Oniano LIN JA2
: HAIGVEIE-INN %A



The above benefit coverage_terminates on_the last day of the month in;
which the employse .tul.r‘:- sge 85, cr fn whic ﬂi}tn?r death ocoursy ?
The above benefi\ coverage will only be dvallable to”retirees J{ Benefitd
ggmucsh.ao’ig:umm through other means (i.e. other.smployment}
Oc spousal coverage)

The attached Dental Plan schedule shall include the following:

Effective June 1, 1937, the Dental Plan shall include coverage for
‘Removable Prosthodontics, Pixed Prosthodontics, and Major “Réstorativel
on the basis of & 50% co-inmurance with a twelve consecutive month
maximum amount paysble of $300.90° (including lab fees).

Effective Janisry "1, 1986 the maximum amount payable shall be
altered to $1000.00 {including -lab -fees).

Effective Jinuary 1,"193%; the Dental Plan shall Include coverage for
Orthodontics for dependent’chilldren to "the:age-of-18) en the basis of
“a_B0% ‘co-insurance with a lifetime maximum’ payment of~$1000.00
(including ‘1ab feed).

Please inform us of the new monthly premium rates to be paid based

on this additional coverage.

8.0,

Should you require further details re the above, pleass contact us.
Yours truly, '
éb/ﬁ“. /“"e""‘“’

Annle Holmes (Mrs.)
Human Resources

Willlam M. Mercer Ltd., Attention: Ms. Laura Emond
Mr. T. Bunce, Regional Finance



SUMMARY OF BENEFITS

"'HE REGIONAL, MUNICIPALITY
OF

HAMILTON~-WENTWORTH

GROUP NUMBER 0031C
EFFECTIVE DATE - JUNE 1, 1985

ISSUED - JULY 1985



SUMMARY OF BENEFITS
.The benefits described in the enclosed literature are
available to you and your eligible dependants subject
to the following provisions.
ELIGIBLE DEPENDANTS
Dependants (if applicable) include:

1) your Spouse or common-law SPOUSE;

11) unmarried, unemployed children under the age of
83‘/“/)'83‘:3’ including newborns;

111) unmarried, unemployed dependant children to any
age who are incapable of self sustaining support

or employment by reason of mental or physical
disability.

HEALTH BENEFITS
Drugs

- deductible - 35 cents per prescription
- 1007 reimbursement of eligible amounts over
the deductible

Vision Plan

- deductible - nil -
~ $&5 per person every 24 months
e 2%

Overall Maximum - unlimited



TERMINATION OF BENEFITS

Benefit coverage will continue for you and your
dependants (if applicable) until the earliest of:

a) the last day of the month in which you
terminate emproyment with this Group, or

b) the termination date of the Group Agreement.

and for dependants:

a) the last day of the month in which he/she
ceases to be a dependant as defined under
"*Eligible Dependants**, or

b) the date your coverage terminates.

CERTIFICATES

Your Blue Cross identification certificate shows the

group and identification numbers to be used on claims
and correspondence.

COORDINATION OF BENEFITS

1f you have similar benef its through any other insurer,
the amount payable through this Plan shall be co-
ordinated so that payment from all coverages shall not
exceed 100 percent of the actual claim.



DENTAL BENEFITS
Dental Plan 7 - Preventive Services

- deductible - nil

- 100% reimbursement of charges for covered benefits
up to the fees specified in the applicable Fee
Guide.

Dental Rider 1 - Endodontic, Periodontal and
Surgical Services

- deductible - nil

- 100% reimbursement of charges for covered benefits
up to the fees specified in the applicable Fee
Guide.

Dental Rider 2 - Complete and Partial Dentures,
Denture Repairs and Relines

- deductible - nil

- 50% reimbursement of charges for covered benefits
up to 50% of the fees specified in the applicable
Fee Guide.

Overall Maximum - unlimited

‘Fee_ Guide .Current:Ontaxio;Déntal; Association,
"Fee Guide for General Practltloners

over. ..



DRUG PLAN - FORMULARY TWO

-BENEFIT

Drugs, s¢rums and Injectibles; insulin, needles, syringes and testape for use by
diabetics; purchased on the prescription of a medical doctor.

There are no exclusions because of existingor pre<xisting health conditions.

Refer to the ““Summaryof Benefits” for informationregarding reimbursement of
thisbenefit.

LIMITATIONS

This Plan does NOT include patent or proprietary medicines, vitamins (unless
injected), drugs paid for by any other agency and drugs not approved for legal
1sale to the general public in Canada.

CLAIMS

e Reimbursement of claims submitted by Ontario Blue Cross “Agreement”
pharmacies will be made di:ectly to the pharmacy; or

e claim telmbuuement directly from Blue Cross by submitting receipts showing
the prescriptio number name, strength, and quantity of drug dispensed, cost,
date of pi , @ f patient together with a claim fom (usually
obtained from yous :

M3CIH6 i
CONVERSION : '

i leaves the group, he/she can obtain Blue Cross
p **pay ‘direct” plan which includes a prescrip-
is ¢ ,nversxo privilege is particularly valuable to persons

e chmgngcmplnymem and

e to children who no Ionget qualify as dependants becauss of age, marriages or
employment.

Application for this special non-group “pay direct” coverage mst be made within
30 days of leaving the group.

D-602-02. 1/84



VISION PLAN

BENEFITS

This Plan provides a vision benefit, up to the amount and frequency shown In the
"'summary of Benefits"*, to you and each eligible dependant for eyeglasses (frames
and/or lenss including contact lenses), and/or replacement glasses prescribed as a
result of an eye examination by a licensed medical doctor, ophthalmologist or
optometrist and purchased while coverage is in force,

This benefit may alsobe used for chargesincurred to repair existing glasses (frames
and/or lenses).

LIMITATIONS

Eyeglasses must be purchased and repairs made for your use or the use of a recog-
nized dependant. The certificate of coverage is not transferable.

EXCLUSIONS

e The cost of the eye examination is not covered (eye examinations however,
may be covered under your basic provincial government health plan);

o Industrial safety glasses;

o Charges for expenses covered by Worker's Compensation Board, or any govem-
ment agency or third party.

CLAIMS

o If eyeglasses or repairs are obtained from a Blue Cross participating provider,

the optician or optometrist may bill Ontario Blue Cross directly for the maxi-
mum amount allowed

a
v claim re-imbursement directly from Blue Cross by submitting a cleim form to
Ontario Blue Cross, attaching a printed receipt from the optometrist or optician

showing the date of purchase or repair, the amount charged and the name of
the person for whom the purchase was made or the service rendered.

ve-10. 1/8a feBsLUE crOSS



DENTALPLAN 7

PREVENTIVE SERVICES

Reimbursement of charges incurred by you and your sligble dependants for
the folloning dental procedures will be made up to the fees outlined in the appli-
cable Dental Assodation Fee Guide. Pleass refer to the “Summary of Benefits'
for information regarding the appropriate Fe¢ Guideand reimbursement

of dental charges.

HOW TO CLAIM BENEFITS

If you and the dentist wish to have payment made directly to the dentist, have a
completed Blue CrossfODA/CDA standard denta! claim form forwarded to
Blue Cross.

If you wishto daim directly from Blue Cross, the completed claim form signed
by the dentist should be sent to Blue Cross at 150 Ferrand Drive, Don Mills,
Ontario M3C 1HS6.

EXCLUSIONS

¢ Dental servicss not listed under Benefits,

e Charges Nexcess of the applicable Fee Guide for General Practitioners as shown
in the “Summary Of Benefits”.

o Dental sarvicss pald through-any other source mch as govermment or any other
service,

BENEFITS

nee -very 3 years) 02100, 02101
ve)

)
\ , every 6months) 02141 - 02146 (inclusive) Ny
Extra oral ﬂlms 02201 02204 (inclusive)
Sinus examination 02304
Sialography 02400
Use of radiopaque dyesto demonstrate lesions 02430
Temporomandibularjoint films 02504, 02503
over..



Panoramic filn(once every 3 years) 02600

Cephalometric films 02701 - 02705 (inclusive)

Tricing of radlographs 02750

Interpretation of radiographsfrom another source 02800
Tomography 02920

Hand and wrist (3 diagnosticaid for dental treatment) 02930

DIAGNOSTIC SERVICES

Bacteriologic cultures for determination of pathologicagents 04100
Dental caries susceptibilitytest 04200

Biopsy, soft-hard tissue 04300, 04310

Cytolagical examination 04330

Pulp vitality tests 04400

PREVENT IVE SERVICES

Scaling and/or polishing (once every 6 months) 11100, 11200, {1300, 11301
Fluoride treatment 12400, 12500 .

Oral hygiene¢ instruction (once every 6 months) 13200, 13210
Cariesfpain control 13600

Interproximal dlssdng of teeth 13700

RESTORATIVE SERVICES
Amalgam restorations (Silver filling)
Primary teeth 21101 - 21105 (inclusdve)
Permanent anteriorand bicuspid teeth 21211 < 21215 (inclusive)
Permanent molar teeth 21221 - 21225 (inclusive)
Pin reinforcement 21301 - 21305 (inclusive)
Stainless steel crowns 21401, 21403, 21411, 21413, 2142
Acrylicor composite restorations 23101.23225 (inclusive)
Occlusal equilforation (8 units of time every 12 months) 43310

SURGICAL SERVICES
Removal of erupted tooth (uncomplicated) ~

Single tooth 71101

Each additional tooth in same surgical site 71111
Removal of erupted tooth (complicated) 72100
Removal of Impacted tooth 72210, 72220, 72230, 72240
Removal of residual roots 72310, 72320

ANAESTHESIA
92110, 92120, 92201, 92202, 92215, 92251, 92252, 92310, 92311, 9233,
92340

PROFESSIONAL YI8ITS
94100, 94200, 94400

DENT 1000 . 1/85 +BI.UE CROSS



Osseous grafts 42103, 42104
* Soft tissue grafts 42200, 42300
Vestibuloplasty 42310
Rost surgical treatment 42500
Provisional splinting 43200, 43210
‘Periodontal scaling & root planing 43400

-Special periodontal appliances, including occlusal guards
(excluding T™MJ related problems) 43600, 43601

SURGICAL SERVICES

Fibrotomy 72409

Surgical exposure of tooth 72410, 72411, 72412

Transplantation of a tooth 72430

Surgical repositioning of a tooth 72440

Enucleation of an unerupted tooth and follicle 72450

Alveoloplasty 73100, 73110 -

Gingivoplasty and/or stomatoplasty 73119, 73120

Osteoplasty 73133, 73134, 73135, 73140, 73141

Surgical excision 74108, 74109, 74408, 74409

Surgical incision 75100, 75110, 75300, 75400

Fractures 76198, 76210, 76250, 76310, 76350, 76910, 76950, 76951
Frenectomy 77800, 77810, 77840, 78110

Miscellancous surgical -services 79104, 79301, 79302, 79303, 79304, 79305,
79306, 79307, 79308, 79401, 79601, 79602, 79603, 79604
Adjunctive General Services — Drugs (Injections) 96100, 96101

OTHER SERVICES
In-office laboratory charges (when applicable to the above procedures) 99350
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—-+TAL RIDER |

-JODONTIC SERVICES
iIRIODONTAL SERVICES
JRGICAL SERVICES

ne following dental procedures are added to an form part of your dental
-—-—ge- Please refer to the ""Summary of Benefits' for information regarding
" *__ . -ofchargesincurred under this Rider.

—~2FITS
~ ODONTIC SERVICES
-+ canal treatment)
ulp capping31100,31110
ulpotomy 32201, 32202, 32210, 32211

* canal therapy 33100, 33120, 33200, 33220, 33300, 33320, 33400, 33420,
-3430, 33431

s ' sation 33501, 33502, 33503, 33504, 33511, 33512, 33513, 33514

eriapical services 34101, 34102, 34103, 34104, 34111, 34112, 34114, 34115,
34201, 34202, 34203, 34212, 34213

-* amputation 34401, 34402
Singival curettage 39100
Alveolectomy 39110
Banding of tooth to maintain sterile operating field 39120
Hemisection 39210, 39220, 39230, 39300
Chemical bleaching 39400
Intentional removal, apical filling & reimplantation 39501, 39502, 39503, 39600

Emergency procedures 39901, 39902, 39903, 39904, 39910,
39911, 39940, 39960, 39970, 39980, 39981, 39985

PERIODONTALSERVICES
Ogosis& Treatment of Gum Tissue)
Application of displacement dressing 41100

Management of acute infections and other oral kesions 41200
Desensitizationof tooth surface 41300

Gingival curettage 42001

Ginglvoplasty 42002

Gingivectomy 42003
.Osseous surgery 42100, 42101

OVer..



DENTAL RIDER 2

COMPLETEAND PARTIAL DENTURES
DENTURE REPAIRS AND RELINES

The following dental procedures are added to a d form part of your dental

coverage. Please refer to the “Summary of Bengfits'* for information regarding
reimbursement of charges incurred under this Rider.

BENEFITS
PROSTHODONTIC SERVICES - REMOVABLE

N\
Complete dentures (once every 3 years) 51100, 51110, 51120, 51300, 51310,
51320, 51600, 51610, 51620

Partial dentures (once every 3 years) 52120, 52121, 52220, §2221, 52230,
52231, 52320, 52321, 52400, 52410, 52500, 52510, 52520, 52525, 52530,
52531,52535, 52600, 52610, 52620, 52630, 52800

Denture adjustments54250, 54300, 54301, 54302

Denture repairs $5101, 55102, 55103, 55104, 55201, 55202, 55203, 55204,
§5520, 55530, 55700

Denture rebasing, relining 56200, 56201, 56210, 56211, 56220, 56221, 56230,
56231, 56260, 56261, 56262, 56263, 56264, 56265, 56270, 56271, 56272,
56273

OTHER SERVICES

Inoffice lsboratory charges (when npplicable to tre above procedures) 99350
Diagnostic casts 045(!) 04510
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AFTERNOON. 1GHT SHIFTS

This will continue the intent of the Employer that insofar as is possible. pay
cheques for employees working on afternoon or night shifts will be made available
during the shift immediately preceding the regular pay day.

Article 17

The Employer agrees that no employee of the bargaining unit shall be required
to cross a legal picket line set up by another local union. The foregoing to
apply only to legal picket lines and not to secondary picket lines. Failure to
cross a picket line as described above shall not be cause for disciplinary
action.

LETTER OF UNDERSTANDING

The Employer agrees to provide each new employee who is hired for a position
within Schedule "A" of the Collective Agreements an information kit which is to
be supplied to the Employer by the Union.

LETTER OF UNDERSTANDING

The Employer agrees where possible during periods of extreme cold and extreme
condition of heat that the Employer shall make an effort to provide rest periods
in warmer or cooler environments where appropriate.

LETTER OF UNDERSTANDING

When the Regional Municipality of Hamilton-Wentworth purchases a unique piece
of equipment, the suppliers of that equipment will be asked to provide In-house
training.

LETTER OF UNDERSTANDING

Where an employee has applied for a promotion pursuant to Article 18 of this
Agreement, educational requirements shall not be the sole criteria used to deny
such a promotion.



LETTER OF UNDERSTANDING

The parties agree to the implementation of the Tigporary Modified Work and
Vocational Rehabilitation Programs during the ters this Agreement,

The parties further agree to delete from the Agreement the Article entitled
Light Duties which reads as follows:

""Employment on light duties for those employees returning to duty after
illness or injury under the following qualifications:

(a) that light duties are available as indicated in the Light Dutles
Inventory of the commissioner Of Human Resources

(b) the light duty period shall not exceed three {3) weeks

(¢} the Employer may order an‘examination by a doctor of its choice
if any doubt exists as to the need for light duties with respect
to that employee."

IT the Temporary Medified Work and Vocational Rehabilitation Programs are not
implemented during the term of this Agreement, the Employer agrees that the
Article entitled Light Duties shall continue to form a part of this Collective
Agreement.

OF UND 'ANDING

The Employer agrees that the Union's ﬁéi}th and Safety Representatives may
address concerns on matters of Ergonomics.‘te either the Safety Officer or the
Occupational Therapist. -

It is not the intent of the Employer to reduce the size of the workforce through
the contracting out of work presently performed by the bargaining unit.

LETTER OF mm m;uc
The Employer agrees to participate in ;_ggin;ﬂLabour/nanagenent Task Group to
be set up no later than Septeaber 30, :1987, to make recommendaticns to the Chief
Administrative Officer regarding contracting out including services presently

contracted out. Guidelines to are include assessment Of cost effectiveness and
efficiency.



LETTER OF UNDERSTANDING

The Employer agrees to implement during the term of this Agreement a training
program for members of CUPE Local 5.

The training program will be offered initially to employees in the Department
of Engineering. Regional Municipality of Hamilton-Wentworth and the Department
of Public Works, City of Hamilton.

The parties agree to the following:

(a) Payment of thirty (30) cents per hour bonus to employees.
selected by the Employer as trainers. while they are involved
in training.

(b)  Payment of half the differential between the rate of pay for the
present classification and the rate of pay for the training
classification to employees selected by the Employer as trainees.
At the conclusion of the training the employee will return to
his/her standard rate of pay.

(c) Waiver of Article 32: Transfers. such that a trainee may be
transferred to another work location for training. In the event
that the trainee is transferred. the junior employee in the new
work location in the same classification as the trainee left,
shall be subject to transfer.

The Employer agrees that the Union shall have the right to express their concerns
with the operation of the training program. The Joint Labour/Management
Committee shall hear these concerns and make recommendations to the Employer for
amendments to the training program.

The Employer further recognizes that no member of Local % will be asked through

the training program to express judgements with respect to the abilities of
other members of Local §.

OF ERSTANDING

The Union agrees to meet with the Employer during the term of this Agreement to
discuss flexible benefit plans.

LETTER OF UNDERSTANDING

The Union agrees that during the term of this Agreement ita representatives will
meet with the Employer, and representatives of other civic and regional
bargaining units, to review the Short Term Disability plan.



LETTER OF UNDERSTANDING
{(Bffective January 1, 1990)

The Union and the Employer agree to recognize that there is a problem of
absenteeism in the workplace. The Union further agrees to recognize the
employers right to implement the absence control policy. The Employer agrees
to recognize its obligation to advise all employees of the policies prior to
implementation and further recognizes the right of the Union to carry grievances
with respect to the application of the policy on individual union members.

The Employer agrees to take such steps necessary to ensure consistent application
of the policy by its supervisory workforce.

The Employer agrees that an employee to he placed on the mandatory doctors
certificate list shall be defined as an employee who has incurred the sixth
occurrence in a calendar year.

The Employer agrees that it will continue payment to those employees who file
for w.C.B. or LTD at the rates of pay which would have been paid by the Workers
Compensation Board or the LTD carrier. Such payment shall not take place unless
the employee signs a waiver acceptable to the Employer directing any funds te
be paid directly to the Employer. At such time as the claim is decided by W.C.B.
or LTD payment will revert to direct payment from w.c.B. for LTD.

ABSENCE CONTROL POLICY

The Employer agrees that in the development of the policy it will follow the
guidelines outlined below and that it will provide the Union with a written copy
of the policy:

1. An employee who incurs six (8) or mere Occurrences in a single year
shall be placed on the mandatory doctor's certificate list and
shall " be 'subject to a written notice and may be asked to
participate in a counselling or medical intervention program.

2. An employee who has received a written notice and in subsequent
year exceeds six (8) or more occurrences shall be subject to a
second written notice ‘and shall be directed to participate in a
counselllng or medical -intervention progra-.

3. An elployee who ‘has" rccejved ‘a-written notice, a second written
] and nho has been glven the opportunity to paruclpate in

subsequent or third year exceeds Six (6) or more occurrences shall
be subject to teraination.

Upon inple-en at.lon of ‘the policy. any enployee nho has received counselling or

proprlate step in the policy.



LE ERSTANDING

The Employer agrees to initiate a Job Evaluation Plan Jointly with the Union.
The Job Evaluation Plan agreed to by the parties rill be consistent with the
requirements of the Pay Equity Act of Ontario. The monetary component Of the
plan will be subject to separate discussions at the conclusion of the Job
Description and Job Rating phases of the plan.

Local 5 Only: The first positions to be covered in the Job Evaluation study rill
be those involved with the operation of motor vehicles.

The Employer agrees to set aside an amount Of money equal to 1% of payroll to
be used to fund the implementation of the plan retroactive to June 1, 1988,

LETTER OF UNDERSTANDING

The parties agree to exchange information during the term of this agreement with
respect to Cost of Living Allowances negotiated in other Collective Agreements
to enable the parties to prepare for discussions at the next round of Collective
Bargaining.



