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COLLECTIVE AGREEMENT

BETWEEN:

VILLAGE RETIREMENT CENTRE (C.N.H.)
AND ORCHARD VILLA PICKERING, ONTARIO

(hereinafter referred to as the "Employer")
OF THE FIRST PART

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 204
A.F.L., C.I.0., C.L.C.

(hereinafter referred to as the "Union")

OF THE SECOND PART

ARTICLE 1 - PURPOSE

1.01  The Burpoge_ of this agreement is to establish an orderly
collective bargaining relationship between the Employer and
certain classifications of Employees represented by the Union. It
is recognized by this agreement to be the duty of the Employer,
the union and the Employees to co-operate fully, individually and
collectively for the advancement of this objective.

ARTICLE 2 - SCOPE AND RECOGNITION

2.01 _ The Employer recognizes the Union as the sole collective
bargaining agent for its employees at Village Retirement Centre
(Community Nursing Home and Orchard Villa), in Pickering, Ontario;
save and except Professional Medical Staff, Registered Nurses,
Graduate Nurses,. Physiotherapist, Occupational Therapist)
Supervisors and person above the rank of supervisors.




2.02 The Employer undertakes that he will not enter into any
other agreement _or contract with those Employees for which_ the
Union has bargggnlng_ rights eirther individually or_collectively
which will conTlict with any of the provisions of this agreement.

2.03 The Union and the employer agree to abide by the Human
Rights code of Ontario,

2.04 The Employer shall not contract out any work normally
performed by members of the ba;gaining unit 1f, as a result of
such contracting out, a Hlay off of any Employees, other than
casual part-time Employees, results from such contracting out.
Contracting out to an Employer who is organized and who will
employ the Employees ¢f the bargaining unit, who would otherwise
be laid off, with similar terms and conditions of employment, is
not a breach of this agreement.

2.05 Persons excluded from the bargaining unit shall not perform
duties normally performed by Employees In the bargaining unit
which shall dlrectl¥ cause oOr result in the lay-off or reduction
in hours of work of an Employee in the bargaining unit. It is
understood that the p?%POSQS for which such persons not_ in the
bargaining unit may perform duties normally assigned to Employees
in the bargaining unit include 1i1nstruction, experimentation,
emergencies where Employees are not available, or as a working
Supervisor.

ARTICLE 3 ~ DEFINITIONS

3.01 Where the feminine pronoun is used In this agreement, it
sha:! mean and include the masculine pronoun where the context so
applies

3.02 The words 'Employee'" and Employees"” when used throughout

this agreement shall mean persons included in the above described
bargaining units.




ARTICLE 4 - PERMANENT PART-TIME ANR PART-TIME EMPLOYEES

4.01 Permanent part-time Employees is hereby defined to be those
persons regularly employed on the average more than twenty-two and
one-half (22.5) hours per week but less than thirty-seven and
one-half (37.5) hours per week who have completed the Brobatlonary
period described in article 13.01. Article 39 describes how this
agreement shall affect those persons.

4.02 Permanent part-time Employees shall be known as
probationary Employees until they have worked four hundred and

eighty-seven and one-half (487.5) working hours which shall
include any approved_leave of absence_to a maximum of seventy~five
(75) scheduled_ working hours, provided that this condition 1is
satisftied within a twelve (12) month period.

4.03 A part-time employee is hereby defined as an employee who
works on an average of not more than twenty two and one half 22.5)
hours per week.

4.04 AEProveq leaves of absence in excess oOf seventy-five (75)
Schedulled working hours during the probationary period will not be
considered as working hours for purposed of completing the
probationary period requirement.

4.05 The seniority of a permanent part-time or part-time
Employee, who has completed the probationary period requirement,
shall date four hundred and eighty-seven and one-hal (487.5)
working hours approximately sixty-five (65) days at seven and
one-half (7.5) hours per day) prior to the date on which the
Employee completed her probationary period.

ARTICLE 5 - UNION SECURITY

5.01 _ Each_of the parties hereto agrees that there will_ be no
discrimination, iInterference, restraint or coercion exercised or
practised upon any Employee because of membership in the Union.

5.02 (&) All Employees who are in the employ of the Employer and
all new Employees who enter the employ of the Employer
after this agreement has been signed, shall pﬁy union
dues as_a condition of employment as authorized by the
Local Union, and such dues are to be deducted from their
wages remitted to the Union.

(b) The Employer shall, when remitting such dues, name the
Employees from whose pay deductions have been made and
shall’ also 1identify the Employees by social insurance
numbers. Such deductions shall be made from the Tfirst
pay of the month and shall be remitted no later than the
25th of that month.




(¢y The employer will supply_ a form for completion t’
Employees “which will contain provisions for their name,
address, telephone and _social i1nsurance number,
birthdate and other information relevant for employment,
including bank deposit information which will include

e

bank number, transit number and account number,

It shall be the duty of each Employee to promptly notify the
Employer 1n writing of any change in address, telephone
number and bank deposit Information. If an Employee fails to
do _so, the Employer will _not be responsible for failure of a
notice to reach such Employee. All notices shall
confirmed in writing by management

(@) All present Emplo¥ees who are members of the Union, as a
condition of employment, shall remain union members in
good standihg, and all new Employees shall, as a
condition of employment, become and remain members iIn
good standihg of the Union on completion of probation,
provided that no Employee shall be terminated for loss
of membership except Tor non-payment of union dues as
provided by this agreement.

(e) The Union will indemnify and save the Employer harmless
with respect to _all monies deducted and Fremitted iIn
accordance with this article.

(£) Union_ dues are not deducted from SUB plan_payments and
the Employer has no responsibility for union dues while
an Employee is off on Pregnancy and/or Parental Leave.

5.03 Deductions with respect to new Employees shall become
effective upon the Tirst regular deduction date in the month
following their month of employment.

5.04 It is mutually agreed that arrangements will be made for a
Union representative = to interview each new Employee whose
classification 1Is governed by this collective agreement, once
during the third calendar month of employment, for-the purpose of
informing such Employee of the existence of the Union in the Home,
and of ascertaining whether the Employee wishes to become a member
of the Union. The Employer shall-advise the Union monthly as to
the names of the persons listed for interview, and the time and
place on the premises of the Employer designated for each such
interview, the duration of which shall not exceed ten (10)
minutes.

5i95 Union dues deductions made shall be shown on employee T-4
slips.

5.06 The Employer kill supply the Union with the name and
current address, social 1@Insurance number, classification and
status(gfulj—tlme or part-time) of each Employee with the Tirst
gue? deduction and will advise the Union of changes known to the
mployer .




QRTICLE 6 — NO STRIKES OR LOCK-OUTS

6.01 In view of the orderly procedures established by this
agreement for the settling of disputes and the handling of
grievances, the “Union agrees that during the lifetime of this
agreement there will be no strike, picketing, slowdown (either
com Ie&e of partial), and the Employer agrees that there will be
no lock-out.

€.02  The words "strike" and "lock-out" as used herein are agreed
to have the meanings defined Tfor these words 1In the present
Ontario Labour Relations Act of rR.s.0. 1980 as amended.

ARTICLE 7 - MANAGEMENT RIGHTS

7.01  The Union acknowledges that all management rights and
prerogatives are vested exclusively with the Employer and, without
limiting the generality of the foregoing, it is the exclusive
function OF the Employer:-

éa) to determine and establish standards and procedures
or the care, welfare, safety and comfort of the
Residents in the home;

(b) to maintain order, discipline and efficiency, and in
connection therewith to establish and enforce reasonable
rules and regulations. Such rules will be posted on the
Employee’s _bulletin board with a copy supplied to the
union committee. The management reserves the right _to
amend or introduce new rules from time to time, copies
of which are to be posted on the bulletin boards with
copies to be supplied to the union committee. The union
committee shall have the right to make representation
before any rule is amended or any new rule 1s
introduced;

(c) to retire an Employee who has reached _a%e sixty-five
(65) 1i1f she is not performing the full job to the same
extent as other Employees;

(d¢) to hire, transfer,_ layoff, recall, promote, demote,
classify, assign duties, discharge, suspend_or otherwise
discipline. Employees for just cause, provided that a
claim_of discriminatory transfer, promotion, demotion or
classification, or a _claim that an Employee who has
completed theilr probationary period has been discharged
or disciplined without just cause, may be the subject of
a grievance and dealt with as hereinafter provided;

(e) to have the right to plan, direct, evaluate and control
the work_of_ the Employees and the operations of the
home. This 1iIncludes the right to introduce new and




improved methods, facilities, equipment, and to (_:ontro,
the amount of supervision necessary, combining or
splitting up of_ departments, implementing work
schedules, and the iIncrease or reduction of personnel in
any particular area or on the whole.

ARTICLE 8 — UNION COMMITTEE AND STEWARDS

8.01 (&) 1t i1s mutually agreed that where negotiations are
conducted the Union will elect or otherwise select a
negotiating committee consisting of three §3) members,
one 1) of which shall be the Chief Steward and one ()
shall be from the part-time compliment.

(p)y All members of the committee shall be regular
Employees of the Employer who have completed at least
SIX (6) month’s of ~continuous service with the
Employer.

(c¢) The Employer will compensate Employee members of the
Union negotiating committee as set out in Article 8.01
(@) for_ tinme necessaril lost from_ work to attend
neggtlat!on meetings iIncluding conciliation but not
arbitration.

8.02_ The Employer will recognize the Union Administrative
Committee which  shall consist of a Chief Steward and_ six (&)
stewards all selected from members of the bargaining unit one (1)
of whom shall be from the Retirement Home and two (2) of whom
shall be part-time employees. No more than two (2) committee
members shall meet withn the Employer at any one time.

All members of the committee shall be employees of the
Employer who have completed six (6) months continuous service with
the Employer. The comnittee shall meet on request of either part¥
and at least once each month for the purposes of discussing al
matters of mutual concern. The committee shall have power to make
recommendations to the Union and to the Employer.

8.03 The Union acknowledges that the members of the Union
Administrative committee steward body) must continue to perform
their regular duties, and that so far as possible all activities
of the committee will be carried on outside the regular working
hours of the members therefore, unless otherwise mutually
arranged.

8.04 The privilege of all committee members and stewards to leave
their work without loss of basic pay, loss of scheduled days off
or without loss seniority to attend to_union business, up to and
inclusive, but not further than conciliation Is granted under the
following conditions:




(@) such business must be between the Union and the
Management;

(b) the time shall be devoted to the prompt handling of such
necessary union business;

(c) the Committee Members and Stewards concerned shall
obtain the permission of the Supervisor concerned before
leaving their_ work. Such permission shall not be
unreasonably withheld.

8.05 - LABOUR MANAGEMENT COMMITTEE

Where there are matters of mutual concern and Interest that
would be beneficial if discussed at a Labour/Management committee
meeting during the term of this agreement, the Tfollowing shall

apply.

An equal number of representatives of each party as mutually
agreed shall meet at_a time and place mutually satisfactory. A
request_ for such meeting will be made In writing at least one (A
week prior to the date proposed and accompanied by an agenda o
matters proposed to be discussed, which shall not include matters
that are properly the subject of a grievance or matters that are
properly the subject of negotiations for the amendment or renewal
of this agreement.

~ The Employer agrees to pay employees for time spent in
committee meetings held during the employees normal working hours.
Time spent iIn meetings outside of _the employees’ normal working
hours shall be paid at regular single time wages, A Service
Employees International Union representative may attend as
representative of the union.

ARTICLE 9 — COMPLAINTS AND GRIEVANCES

9.01 All complaints and grievances shall be taken up in the
following manner.

) Before the grievance is filed in writing the Employee shall
discuss the matter with the appropriate member of management with
a view to a mutual settlement.

Step No.l:-

An Employee having a question or complaint shall refer it in
writing to her immediate Supervisor within five (5) working days
of the_ actual occurrence leading to the question or complaint.
The %rlevance shall state the nature of the ?rlevance, the remedy
sought and the section of the agreement alleged to have been
violated. The Supervisor shall _reply to the Employee, E!V|ng the
answer to the complaint or question within five (6) working days
from the date of submission.




Step No. 2:-

IT further action is to be taken, then within five &)
working days after the decision is given in Step No. 1, the
Employées, "who may request the assistance of his or her steward,
shall submit the grievance in writing to the Administrator. A
meeting will then %e held between the Administrator or his or her

designated representative and the Employee. @The decision of the
Administrator or her designated representative shall be given iIn
writing within five (6) working days following the meeting.

Step No. 3:-

IT the decision Of the Administrator is unsatisfactory then,
within five (6) working days from receipt of the reply at Step No.
2 the grievance shall_ be submitted to the Director of Human
Resources or his designate. The Director of Human Resources or
his designate shall c¢all a meeting of the Grievance Committee
within five (5) workin% days of the matter being referred. Within
five (5) working days following the meeting, the Director of Human
Resources shall reply in writing.

9.02 It is understood that at the meeting at Step No. 2 and Step
No. 3 +the Employer representative may have such counsel and
assistance as he may desire, and that the Employee may have her
steward, and that the s.E.I.U. Union Representative may also be
present at the request of either the Employee or the Employer.

9.03 Failing settlem nt of any grievance under the foregoing
procedure arising rom _ the_ iInterpretation, application,
administration or all ged violation of this agreement, including
any gquestions as to wl ether a matter is arbitrable, the grievance
may be referred to .rbitration by either _the Employer or_ the
Union. IT no written request for arbitration is received within
five (5) working days after the decision at Step No. 3 is given,
or within_ ten (10) wo: king days following the meeting under Step
No. 3 of the grievani e procedure, the grievance shall be deemed
to have been abandoncd and the_same grievance shall not be the
subject matter of the urther grievance.

9.04 No matter will be submitted to arbitration which has not
been properly processer through the grievance procedure.

9.05 Any of the tiie _allowances may be extended by mutual
agreement of the partics iIn writing.

9.06 In determining the time within which any action is to be
taken or completed w der the terms of this agreement, such_time
lLimits shall be exclus ve of Saturdays, Sundays and paid holidays.

ARTICLE 10 - DISCHARGE AND DISCIPLINE

10.01 In_ the event o¢f an Employee who has attained seniority
being discharged of suspended from employment, and the Employee



feels that an injustice has been done, the case may be taken up
as a grievance.

10.02  All such cases shall be taken up within four (4) working
days and disposed of within seven (7) working days (or such longer
period as may be mutually agreed upon) of the date the Employee is
notified of her discharge Or suspension, except where a case_ 1Is
taken to arbitration. A claim an Employee who has attained
seniority that she has been unjustly discharge or suspended _from
her employment shall be treated as a grievance If a _written
statement of such grievance is lodged with the Administrator
within four (4) working days after the Employee Is notified of her
discharge or suspension or within four (4) working days after the
Employee ceases to work for the Employer, whichever 1is the
earlier. All steps of the grievance procedure prior to Step No.
2 may be omitted In such cases.

10.03 Such special grievances may be settled confirming the
Employer’/s action in dismissing or suspending the Employee, or by
re-instating the Employee with_full_compensation for time lost, or
by any othér arrangement which 1is just and equitable iIn the
oEinion of the conferring parties or the Board of Arbitration, as
the case may be.

10.04 (@) The employer shall provide the Employee with two(2)
copies of any written warning or written performance
evaluation affecting the Employee. Any written reply

bﬁ the Employee shall become part of her record. It
8 all be up to the Employee to give a copy to the
nion.

{b) Where there_has been no discipline against any Employee
for a period of one (1) year, the Employer “will not
rely on written warnings more than one (1) year old.

(c) Access to Personal File

Each Employee shall during coffee breaks or outside
shift hours have access to her Tile during normal
office hours for the purpose of reviewing _any
evaluation or formal disciplinary notations contained
therein in the presence of her department head. Each
Employee shall be given a copy of her evaluation.

10.05 An Employee subject to suspension, discharge or written
warnings shall have the right to the presence of a Union Steward
or union committee member at the time the disciplinary action is
taken, if she so chooses, and If a union representative is
readily available without interruption of resident care.




10.06 _The Employer will forward a copy of any letter of
suspension or discharge to the union office

ARTICLE 11 - POLICY GRIEVANCE

11.01 The employer may 1Institute a grievance consisting of an
allegation of a general misinterpretation or violation of this
agreement (by 'f%@ Union or any Employee covered by this
agreement), in writing, at Step No. 3 of the grievance procedure,

forwarding a written statement of said grievance to the
S.E.I.U. Union. Representative of the local union providing it
IS presented within ten (10) working days after the circumstances
giving rise _to the grievance have originated or occurred. The
S.E.I.U. _Union Representative of the local union shall give his
decision In writing Tive (5) working days after receiving the
written grievance, and falllng settlement, the grievance may be
referred to arbitration by the Employer in accordance with Article
9.03 of the grievance procedure.

11.02 The Union may iInstitute a grievance consisting of an
allegation of a general misinterpretation or violation of this
agreement by the Employer, or it‘’s representatives, in writing, at
Step No. 2 of the grievance procedure, by forwarding a_written
statement of said grievance to the Administrator, providing it is
presented within ten (10) working days after the circumstances
giving rise to the grievance have originated or occurred.
However, 1t 1S expressly understood that the provisions of this
clause may not be used to iInstitute a grievance directly affectin
an Employee_ or Employees which such Employee or Employees coul
themselves initiate, and the regular grievance procedure shall not
be thereby by-passed.

ARTICLE 12 - ARBITRATION

12.01 _ When either party requests that a grievance be submitted
to arbitration, the request shall be in writing addressed to the
other party to this agreement, and shall contain the name of _the
first party"s nominee to the Board of Arbitration. The recipient
of the notice shall, within ten (10) days thereafter designate
it’s nominee to the Board of Arbitration. The two so nominated
shall endeavour, within ten (10) days after the appointment of the
second of them, to agree upon a third person to act as Chairperson
of the Board of Arbrtration. If the nominees are unable to agree
upon a third person as Chairperson, within ten (10) days after the
appointment of the second one of them, then _either party may
request the Office of Arbitration for the Province of Ontario to
appoint the third member as Chairperson of the Board of
Arbitration.
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The said two nominees First appointed shall be at liberty
prior to the eXﬁiration of ten (10) days from the date of the
aﬁpomtment of the second of them, or prior to the appointment of
the Chairperson_ within the said period of ten (10) days, to
discuss the grievance submitted to them with a view to a mutual
settlement.

12.02 No person may be appointed as an Arbitrator who has been
involved in _any prior attempt to negotiate or settle the
particular grievance concerned.

12.03 Each of the parties shall pay t's own expenses including
ﬁay for witnesses and the expense Oof it’s own nominee and one
alt of the expenses and fees of the Chairperson.

12.04 The Board of Arbitration shall have authority only to
settle disputes under the terms of this agreement and only to
interpret and apply this agreement_to the facts of_the grievance
(s) 1nvolved. nly grievances arising from the interpretation,
application, administration or alleged violation of this agreement
ing!%dgg a question as to whether a matter is arbitrable shall be
arbitrable.

12.05 The Board of Arbitration shall have no power to alter, add
to, subtract from, modify or_amend this agreement in order to give
agy decision iInconsistent with 1t. The _decision of the majority
of the members of the Board of Arbitration shall be the decision
of the Board, but if there 1s no majority the decision of the
Chairperson shall govern.

12.06 All agreements reached under the grievance and arbitration
procedures between the Employer and 1t's representatives and the
Union and It's representatives will be final and binding upon the
Employer, the Union and the Employee (s) i1nvolved.

12.07 _ Any grievance involving the interpretation or application,
administration or alleged violation of this agreement which has
been disposed of hereunder, shall not be made the subject of
another grievance. No costs of any arbitration shall be awarded
to or against any party.

12.08 At any stage of the grievance procedure, including
arbitration, the parties may have the assistance of the Employee
(or Employees) concerned as a witness, and all reasonable
arrangements will _be made to permit the conférringfparties of the
Board of Arbitration to have access to any part of the home to
view any working conditions which may be relevant to the
settlement of the grievance, at a reasonable time and so as not to
interfere with the function of the home.

- 11 -




SOLE ARBITRATOR ‘

12.09 _ In the event that one party wishes to submit a grievance
to arbitration, and in content that_the matter be death with by a
sole arbitrator as opposed to a tripartite Board of Arbitration
as hereinbefore referred to, the party submitting the grievance to
arbitration shall so signify when advising the other party and
shall advise as to three alternative choices as to a sole
arbitrator iIn addition to that party’s nominee to a tripartite
board. The recipient of the notice shall in reply advise as_ to
it’s nominee to a tripartite board and three alternative choices
as to a sole arbitrator. IT the parties can agree to_ a sole
arbitrator within twenty (20) days of the notice _referring the
matter to arbitration, the matter shall be determined by a sole
arbitrator and failing such agreement the regular arbitration
procedure shall apply.

ARTICLE 13 - SENIORITY

13.01 (@ A newly hired Employee must successfully complete a
probationary period Oof sixty-five (65) daKs worked or
four hundred and eighty-seven and one-half (487.5
hours worked, whichever is longer. This period_shal
include any approved leaves of absence to a maximum of
ten (10) scheduled working days, and also any days not
worked but paid for by the E¥p oyer. It i1s agreed that
the dismissal or layoff of a probationary Employee
shall be at the sole discretion of the Employer and
shall not be made the subject of a grievance

(p) Before Tinal acceptance for employment, all applicants
will _ be required to pass a physical examination. This
examination may include x-ray and such laboratory tests
as are required iIn accordance with the provisions of
the Nursin? Home Act gWhereay?ollcable) and the Public
Health Act (where applicable) for the protection of the
Employee and the Employer. 1T an Employee is assigned
to work before the physical examination if completed,
It 1S understood that continued employment Is pending
upon the results of the physical examination.

(c) A probationary Employee shall receive an evaluation of
her work performance from the Employer at or about the
three hundred and Fifty (350) hours worked period of
her probation.

(d) On or_ before the expiry date of an Employee’s
robationary period, the Employer will notify the
mployee in writing that:

(i) the Employee’s appointment to staff is confirmed,
or;

(i1) the Employee’s employment 1is terminated, and
such termination shall be at the sole discretion
of_ the Employer and shall not be subject to the
grievance procedure.



‘3.0@ Approved leave (s) of absence in excess of ten_ (10)
worklng_days during the probationary period will not be considered
as Wog ing days Tor purposes of completing the probationary
period.

13.03 _ The seniority of an Employee who has completed the
probationary period shall date sixty-five (65) working days or
four hundred and elﬂhtg—seven and one-half (487.5) hours prior to
the date on which the Employee completed her probationary period.
For purposes of this article seniority and service shall be
calculated on the basis of one year of seniority for each eighteen
hundred (1800) hours paid. ny time worked In excess of an
equivalent shall be pro-rated.

13.04 In cases of promotion, demotions or permanent transfer of
Employees within their respective home, the ability and seniority
of the Employees shall be considered. Where these_ TfTactors are
equal, the “applicant with the greatest seniority will be
considered, provided that in cases of disciplinary demotion the
criteria will be whether there was just cause, not whether the
grievor had seniority over some other Employee.

13.05  Any guestion_ having to do with the observance or non
observance of seniority as required by this agreement may be the
subject of a grievance dealt with under the grievance procedure
including the arbitration provisions.

13.06 (@) Both parties recognize that job security shall increase
in proportion to length of service. Therefore, in the
event of a layoff, employees shall be laid off in the
reverse order of their departmental seniority. An
employee about to be laid off may displace any employee
with ~less seniority in another department, provided the
employee exercising the right is qualified, able and
willing to perform the work of the employee with less
seniority, according to the establishing schedules.

A layoff shall be defined as a reduction__in the
workforce lasting more than one (1) day, as defined 1n
this agreement;

(b) In the event of a proposed layoff of a permanent oOr
long-term nature, the Home will provide the Union with
at _least six (6) weeks notice. This notice is not in
addition to the required notice for individual
Employees;

(c) In the event of lay-off, the Employer shall lay-off
Employees iIn_the reverse order of their seniority within
their classification, provided that there remain on the
Jjob Employees who have the ability and qualifications as
required to perform the work;




(d)

An Employee who is subject to lay-off shall have the
right to either:

(i) accept the lay-off; or

(11) displace an Employee who has lesser bargaining unit
senlority and who is the least senior Employee in a
lower_ or identical paying classification 1In the
bargaining unit if the Employee originally subject
to lay-off is qualified, and can perform the duties
of the Ilower or identical paying classification
without training other than orientation. Such
Employee so displaced shall be laid off.

(e) An Employee $hall have opportunity of recall from a lay-

(£)

(9)

(h)

off to an available opening, In order of seniority,
provided she has the ability and qualifications required
to perform the work before such opening is filled on a

regular basis under a job posting procedure. The
posting procedure in the collective agreement shall not
apply until the recall process has been completed. In

determining the ability and qualifications required as
agreed between the parties of an Employee to perform the
work for the purposes of this paragraph, the Employer
shall not act in an arbitrary manner.

An  Employee recalled to work in a different
classification Tfrom which she was laid_off shall have
the privilege of returning to the position she held
prior to the lay-off should it become vacant within six
(6) months of being recalled.

No new Employees shall be hired until all those laid off
have been given an opportunity to return to work and
have fTailed to do so, In accordance with the Hloss of
seniority provision, Or have been found unable to
perform the work available.

It Is the sole responsibility of the Employee who has
been laid off to notify the Employer of her intention to
return to work within three (3) working days(exclusive
of Saturday$, Sundays and Paid Holidays) after being
notified to do so by registered mail, addressed to the
last _ address on_ record with the Employer_ (which
notification shall be_deemed to have been received on
the second date of mailing) and return to work within
ten (10) working days after being notified. The
notification shall state the job to which the Employee
iIs_ eligible to be recalled and the date and time at
which the Employee shall reﬁort for work. The Employee
iIs solely responsible for her proper address being ~on
record with the Employer.



(1) Employees on lay-off or notice of lay-off shall be given
preference for temporary vacancies which are expected to
exceed twenty (20) days of work. An Employee who has
been recalled to such temporary vacancy shall not be
required to accept such recall and may instead remain_on
lay-off, This provision supersedes the job posting
provision.

(3) A laid off Employee shall retain the rights of recall
for a period of twenty-four (24) months.

Note: For purposes of layoff and recall, full-time and
part-time seniority will be deemed to be merged.
It is understood and agreed that If a part-time
Emplogee bumps a full-time employee as part of
the above-noted procedure, the part-time Employee
iIs accepting the full-time position only.

It is understood and agreed that 1t a full-time Employee
bumps a part-time Employee as part of the above-noted
procedure, the full-time Employee 1is accepting the
part-time position only.

For these purposes, one (1) year full-time_seniority =
eighteen hundred (1800) hours part-time seniority.

(k) In the event of a Hlay-off, provided the Employee
deposits with the Home her share of insured benefits for
the succeeding month (save for weekl indemnity for
which laid-off Employees are not eligible), the Employer
shall pay it‘s share of the iInsured benefits premium for
a period up to three (3) months from the end of the
month in which the lay-off occurs, or until the laid-off
Employee is employed elsewhere, whichever comes first.

(D) Seniority for purposes of layoff, recall, job posting or
other non-economic reasons shall accrue up to
twenty-four (24) months when an Employee is absent due
to w.C.B.

13.07 In the event of a layoff of a permanent or_ long-term
nature, the Emp!oxer will provide affected Employees with notice
in accordance with the Employment Standards Act for the Province
of Ontario, iIn accordance with the following schedule:

(@) one (@) weeks’ notice in Writin? to the Employee if his
or her period of employment iIs less than one () year;

(b) two (2 weeks®™ notice in writing to the Employee 1f his
or her period of employment iIs one year (1) year less
than three (3) years

(c) three (3) weeks®™ notice in writing to the Employee it his

or her period of employment is three (3) years or more
but less than four (4) years;




(@) Tour (4) weeks’ notice in writing to the Employee if his
or her period of employment is four (4) years or more but
less than five (5) years.

(e) TFive (5) weeks’ notice in writing to the Employee if his
or her period of employment is five (&) years or more but
less than six (6) years;

(£) SIX (6) weeks’ notice in writing _to the Employee if his
or her period of employment is Six (6) years or more but
less than seven (7) years;

(g) seven (7) weeks’ notice in writing to the Employee if his
or her period of employment is seven (7) years Oor more
but less than eight (8) years;

(h) eight (8) weeks’ notice in writing to the Employee if his
or her period of employment is eight (8) years or more.

13.08_ _ Employees_ shall be recalled on the basis of their
bargaining unit wide seniority, provided that such Employees are

fuIIK gualified and willing to do the work which is then available
at theilr respective home.

13.09 _ The wunion may grieve it the Employer is scheduling a
probationary Employee for the purpose of preventing completion of
the probationary period.

13.10 Technological Change

i Technological change will be discussed with the Union
thirty (30) days In advance where possible.

ARTICLE 14 - SENIORITY LISTS

14.01 The Employer shall supply the union chief steward and the
S.E.I.U. Union Representative with copies of the seniority list
in January and July of each year, showing employees®™ names, their
start date and the number of hours of accumulated seniority. _ A
challenge by an Employee as to the accuracy of the _seniority list
shall not be accepted atter thirty (30) days following the posting
of the seniority list.

14.02 When compiling a seniority list in January and July of
each year, the Employer shall calculate the hours for persons
working less than full-time for the past six month period. The

average hours _paild for Bgrmanent part-time Employees during that
SI():T month. period_shall the hours_used for calcu atlng purposes
under Article 38 permanent Part-time mployees. a%e
pre-determined six (6) month period shall co-incide with the pay
period ending around June 30th and December 31ist and the
re-calculated pro-ration percentage where applicable shall apply
in August for the pay period ending around June 30th and February
for the pay period ending around December 31st.
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ARTICLE

15.01

will be
(a)
(b)

(c)

(d)

(e)

(£)

(9)

(h)

15 - LOSS OF SENIORITY

An Employee shall lose all seniority and her employment
deemed to be terminated for any of the following reasons:

voluntary resignation;

discharge for just cause, and the discharge is not
reversed through the grievance procedure;

is absent from work for more than twenty-four (24) months
by reason of layofT;

absence occasioned by illness exceeding twenty-four_(24)
months. In the event that an Employee returns within
three (3) months of the cut-off dates established by this
clause to her regularly scheduled employment, and returns
for less than one (1) continuous month, for the purpose
of this clause, the period of such return to employment
shall be counted as part of the period of absence. This
condition_ applies only to a relapse related to the same
(original) i1llness;

absence fTor three (3) consecutive working days without
notifying the Employer, unless a reason satisfactory to
the Employer is given, in which case such Employee shall
be deemed” to have quit the employment of the Employer
without notice;

failure to_notify the Employer_of her intention to return
to work within three (3) working days of being notified
of recall by registered mail, 1f unemployed, or within
ten_ (0) working days of being notified of recall
registered mail if employed elsewhere. Registered mail
sent to the Employee’s” most recent address on her
employment Tfile shall be iInterpreted as proper _notice.
For purposes of recall it shall be the responsibility of
tgg Employee to keep the Employer informed of her current
address;

utilizes a leave of absence for purposes other than those
for which the leave of absence was granted or fails to
report for work on the first scheduled day following the
expiration of a leave of absence unless a reason
satisfactory to the Employer is given prior to the expiry
of the leave of absence;

retires or is retired in accordance with Article 7.01(c).
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ARTICLE 16 - TRANSFERS

16.01 (@) When an Employee is assigned temporarily to perform the
duties and assume the responsibilities of a_ higher
paying <classification in _the bargaining unit, she
shall be paid the rate in the higher salary range
immediately above her current rate for all hours worked
In the assignment.

(b) IT an_Employee is transferred to a lower job due to a
reduction in staff, inability to perform her work as
required, at the Employee’s request, or any other reason
as determined by the Employer acting within the scope_of
Article 7, the Employee will receive the gorresgondlng
rate of her current job for the job to which she was
transferred. Job seniority for pay purposes shall
%nclude seniority on the job she i1s being transferred

rom.

16.02 Responsibility Allowance Outside the Bargaining Unit

(@) When the Employer temporarily assigns an Employee to
carry out the assigned vresponsibilities of a salaried Employee
outside of the bargaining unit for a period iIn excess of one-half
(1/2) shift, the Employee shall receive an allowance of three
dollars ($3.00) for sach shift from the time of assignment.

(b) Where an RN is absent from her normal shift, and_the
Employer temporaril assigns an RPN to carry out some additional
responsibilities of the absent RN for a period iIn excess of one
(1/2) shift, the Employee shall receive an allowance of three
dollars ($3.00) for each shift.

16.03 = An Employee whose status is changed from full-time to
part-time or vice versa shall receive credit for her full
sentority and service on the basis of eighteen hundred (1800)
hours paid for each year of seniority. Any time worked In excess
of an equivalent shall be pro-rated at the time of transfer

16.04 When an Employee transfers as stated in Article 16.03
she shall serve a thirty (30) day assessment period. The Employee
may be returned to her former position if in the opinion of _the
Employer the Employee 1s not capable of performing the required

duties of the new position. In such case the employee shall have
access to the grievande procedure if she feels she has been
unfairly treated. During the thirty (30) day assessment period,

the Employee may also assess her new position and during _said
period shall have the dption ofF returning to her former position.

16.05 Sick leave benefits accunulated at time of transfer
shall remain to the credit of the Employee.
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ARTICLE 17 - JOB POSTING

17.01_ In the event new_jobs are created or vacancies _occur in
existing job _classifications (unless the Employer notifies the
Union in writing that it intends to postpone or not_ fill a
vacqngy), the Employer will post such new jobs or vacancies for a
period of ten (10? calendar days, and shall stipulate the
qualifications, classification, shift, rate and department
concerned, in order to allow Empfoyees with seniority to apply and
be considered before new Employees are hired. All copies o ob
postings and reports of their Tinalization are to be submitted to
the union office and the chief steward of their designate within
seven (7) calendar days.

17.02 All applications received will be considered within
seven(7) days of the end of the ostin? procedure. In the event
one or more Employees apply, the Employer shall consider the

qualifications, exgerience, ability and seniority of the
applicants. Where these factors are equal, the applicant with the
greatest seniority shall fill_ the vacancy. All copies_ of job
postings and reports of their finalization are_to be_submitted to
the union office and the chief steward or their designate within
seven (7) calendar days.

) IT the applicants are not qualified to _perform the work
required, the Employer reserves the right to immediately hire
outside help.

17.03 The Employer will discuss with any unsuccessful
applicant the manner in which the Employee ma improve her
position and her work in order to be considered for any future
vacancy.

17.04 I¥ no applications are received by 10:00 a.m. of the
fourth day following the posting date, the EmploKer may start
proceedings to secure permanent applications for the vacancy from
outside sources.

17.05 (a) Until the vacancy identified the posting is Tilled,
the Employer 1S free to fill the vacancy on a temporary
basis as he sees Fit. A person engaged from outside
labour sources to Till the vacancy on a temporary basis
will not be included In the bargaining unit during the
term of temporary appointment 1t it does not exceed one
(1D month.

(b) During the summer vacation period, Employees on staff

prior to the commencement of the summer vacation period
shall be given the first opportunity to fill available




hours caused by vacation. An Employee exercising her
option shall not, as a result of such extra work,

change. her employment status (i.e. part-time,
full-time).
17.06 The successful applicant shall be placed on trial in

the new position for a period of three hundred and thirty-seven
and one-half_ (337.5) working hours. Such_ trial_ promotion or
transfer shall become permanent after the trial period unless:

(@) the Employee feels that she is not suitable for_ the
position, and wishes to return to her former position;

or
(p) the Emplover TFeels that the Employee is not suitable

for the position, and requires that she returns to her
former position.

17.07 _In the event of either 17.06(a) or 17.06(b) above, the
Employee will return to her former position and rate of pay
without loss oOfF seniority. Any  other Employee promoted or

transferred as a result of the re-arrangement of positions shall
also be returned to her former position and rate of pay without
loss of seniority.

17.08 The above provisions shall also apply in the event of a
transfer to a position outside the barqainlng unit. It is
understood however, that no Employee shall be transferred to a
position outside the bargaining unit without her consent.

ARTICLE 18 - BULLETIN BOARDS/PARKING

18.01 _ The Employer agrees to supply and make available solely
to the Union for the posting of seniority lists and Union notices
one (1) bulletin board in such place_so as to _inform all Employees
in the bargaining _unit_ of the activities of the Union. It is
agreed that no notice will be posted on the bulletin board without
prior written approval by the Administrator of the home.

18.02 Present parking conditions will continue as long as
present facilities are available.
ARTICLE 19 - LEAVE OF ABSENCE

19.01 The Administrator may grant or refuse a request for a
leave of absence without pay for extenuating personal reasons,
provided that he receives at least four (4) weeks’ notice in
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writing, unless 1iImpossible, and that such leave may be arranged
without undue inconvenience to the normal operations of the home.
Applicants when applying must indicate the date of departure and
specify the date of return.

19.02 _IT_ leave_of absence is %rantgd, the Employee shall be
advised in writing with a copy to the Union.
19.03 Employees who are on leave of absence will not engage

in gainful emploYment\Nhile on such leave, and if an Employee does
engage in gainful employment while on such leave, she will forfeit
all seniority rights and privileges contained in this agreement
and be deemed terminated unless otherwise agreed by the Union and
the Employer.

19.04 An Emﬁloyee who has been granted a leave of absence of
any kind, and who overstays her leave, unless she obtains
permission or provides a satisfactory explanation, shall be
considered to have terminated her employment without notice.

19.05 To qualify for leave of absence as stipulated above the
Employee must have completed six (6) months®™ of employment with
the Employer and it is expressly understood no benefit except as
hereinafter provided shall accrue to or be paid to any Employee on
leave of absence.

19.06 Whenever they are used in the Collective Agreement, the
terms seniority and services shall be deemed to_ refer to the
length of employment subject to the following conditions:

(a) 1t 1s understood that during an approved absence not
paid by the Employer not exceeding thlrtg (30)
continuous days or any approved absence paid by the
Home, both seniority and service will accrue;

(by During an absence not paid by the Employer exceeding
thirty (30) continuous calendar days, credit for
service TfTor purposes of salary 1increment, vacation,
sick leave or any other benefits under any provisions
of the collective agreement or elsewhere shall be
suspended; the benefits concerned appropriately reduced
on_a pro-rata basis and the Employee’s anniversary date
adjusted accordingly. In addition, the Employee will
become responsible for full payment of subsidized
Employee benefits In which he/she is participating for
the period of the absence;




(c)

19.07 (@)

(b)

15.08

It iIs further understood that during such leave _o’
absence not paild by the Employer, credit for seniority
for purposes of promotion, demotion, transfer or
lay-off shall be suspended and not accrue during the
period_ of absence. Notwithstanding this provision,
seniority shall accrue for a period of one year if an
Employee’s absence is due to a disability resulting iIn
W.C.B. benefits.

The Employer shall continue to pay premiums for benefit
plans for Employees who are on paid leave of absence or
Workers” compensation IFf the Employee continues their
contribution towards said benefits. It is understood
that the obligation of the Employer to pay the
aforesaid benefits while on Workers® Compensation,
shall continue for uE to twenty-four (24) months
following the date of the injury.

For the purpose of this provision, It Is understood and
agreed that absence on Weekly Indemnity shall be
considered a leave with pay.

The Enmployer will notify the Employee when his or her

benefits will cease.

19.09 (@)

(b)

IT required by the Employer, an Employee shall be
entitled to leave of absence with pay and without loss
of seniority and benefits to upgrade his or her
employment qualifications

Where Employees are required by the Employer to take
courses to upgrade or acquire new = employment
qualifications,the Employer shall pay the full costs
associated with the courses.

The Administrator may grant a request for unpaid leave
of _absence to upgrade employment qualifications,
provided that she receives at least one months’ notice
in writing, unless impossible, and provided that such a
leave may be arranged without undue iInconvenience to
the normal operations of the home. Applicants when
applying must indicate the date of departure and
specific date of return.

ARTICLE 20 - PREGNANCY AND PARENTAL LEAVE OF ABSENCE

Pregnancy & Parental Leave

.01 Preamble

Pregnancy and Parental leaves will be granted in
accordance with the employment Standards Act for the
Province of Ontario unless otherwise amended.
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.02

(b)

Pregnancy Leave

An Employee who is pregnant shall be entitled, upon
application, to Pregnancy leave and Parental leave
immediately thereafter. Pregnancy leave shall be
Eranted or seventeen (A7) weeks as_RrOV|ded _in the
mployment Standards Act, and may begih no earlier than
seventeen (A7) weeks before the expected birth date.

The_ Employee _shall iIve the Employer two (2)_ weeks
notice, 1n ertln?, of the day upon which she iIntends
to commence her leave of absence, unless impossible,
and furnish_ the Employer with_a certificate of a
legally qualified medical practitioner stating that she
is _pregnant, and giving the estimated day upon which
delivery will occur.

The Employee must have started employment with her
Employer at least thirteen (13) weeks prior to the
expected date of birth.

The Employee shall give at least two (2) weeks’ notice
of her intention to return to work. The EmRonee may,
with the consent of the Employer, shorten the duration
of the_ leave of absence requested under this Article
upon giving the Employer two (2) weeks’ notice of her
intention to do _so, and furnish the Employer with a
certificate of a legally qualified medical practitioner
stating that she is able to resume her work.

Additional leave of absence may be taken under Article
10: Parental Leave.

Notwithstanding Article .02(b) above, an Employee must
complete ten (10) months of continuous service prior to
the expected date of birth to be paid a Supplemental
Unemployment Insurance Benefit.

An Employee on maternity leave who is in receipt of
unemployment insurance maternity leave benefits shall
be paid a Supplemental Unemployment Insurance Benefit.

The SUB top up by the Home would not take into account
uic insurable_earnings from sources other than the
respective facility covered under this agreement.

That benefit will be the equivalent to the difference
between seventy-five percent (75%) of her regular
weekly earnings and the sum of her weekly unemployment
insurance benefits. In any week, the total amount _of
SUB payments and the weekly rate of u.1. benefits will
not exceed (75%) OF the employee’s regular weekly
earnings.
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.03

.04

.05

Such benefit shall commence after the two 52) week
unemployment Iinsurance walting period an shall
continue while the Employee is in receipt of such
benefits for a maximum period of seventeen (A7) weeks.

Vested Interest - Employees do not have a right to
SUB paymentls except for supplementation of U.I.
benefits during the unemployment period as specified.

Other Income - Payments In respect to guaranteed annual
remuneration or severance pay benefits are not reduced
or iIncreased by payments receilved under this plan.

The Employee“s regular weekly earnings shall be
determined by multiplying her regular hourly rate on
her last day worked prior to the commencement of the
leave by her normal weekly hours.

The regular hourly rate shall be calculated to include
all of the Employee’s insurable earnings as defined by
the Unemployment Insurance Act.

An Employee who does not apply for leave of_ absence
under article .02(a) and who is otherwise entitled to
pregnancy Leave, shall be entitled to and shall_be
granted leave of absence iIn accordance with Article

.02(a), upon providing the Employer before the gxgiry
of two (2) weeks after she ceased to _work, with a
certificate of a legally qualified medical

practitioner, stating that she was not able to perform
the duties of_ her employment because of a _medical
condition arising from her ﬁregnancy, and ?|V|ng the
estimated day upon which, in his opinion, delivery will
occur, or the actual date of her delivery.

During the period of leave, the E¥ployer_shall continue
to pay the Employer’s portion of hospital, medical,
dental, group life, pension and other benefits included
and prescribed by the Employment Standards Act, unless
the Employee gives the Employer written notice that the
Employee ~does not iIntend to pay the Employee
contributions.

An Employee who i1ntends to resume her employment on the
expiration ¢f the leave of absence granted to her under
this Article shall so advise the Employer when she
requests the leave of absence. If a full-time Employee
returns toiwork at the expiry of the normal maternity
or _adoption leave, and the Employee’s former permanent
ﬁOSItlon still exists, the Employee will be returned to
er former jop and former shift, 1T designated.




.06

.07

.08

.09

.10

All Employees who Till vacancies as a result of the
above absences shall likewise be returned to their
former permanent positions.

When the Employer has suspended or  discontinued
operations during the leave of absence and has not
resumed operations upon the expiry thereof, the
Employer shall upon resumption of operations, reinstate
the Employee to her employment or to alternate work in
accordance with the established seniority system or
practice of the Employer in existence at the time the
leave of absence began, and in the absence of such a
system or practice shall reinstate the Employee 1In
accordance with the provisions of Article .o0s.

Such absence is not an illness under the interpretation
of this agreement, and credits on the accumulated sick
Ieﬁge plan and the weekly iIndemnity plan cannot be
used.

Credits for service for the purpose of wage increments,
vacations or any other benefit included and prescribed
under the Employment Standards Act shall continue, and
seniority shall accumulate during the leave.

Upon expiry of seventeen (17) weeks Pregnancy leave, an
Employee may immediately commence Parental leave as
EFOVIded under Article .10 of this agreement. The

mployee shall give the Employer at_least two (2)
weeks notice, 1In writing, that she Iintends to take
Parental leave,

Parental Leave

(a) An Employee who becomes a parent, and who has
been employed for at least thirteen (13) weeks
immediately preceding the date of the birth of a
child or the date the child first came Iinto care
or custody of the Employee, shall be entitled to
Parental leave.

(b) A '"parent” includes: the natural mother or father
of the child; a person with whom a child is _placed
for adogtlon and a person who is in a relationship
with the parent of_the child and who iIntends to
treat the child as his or her own.

(c) Parental leave must begin within thirty-five_(35)
weeks of the birth of the child or within
thirty-five (35) weeks of the day the child first
came iInto the custody, care and control of the




arent. For Employees on Pregnancy leave,

arental leave wil begin 1mmediately after
pregnancy leave expires. Parental Leave shall be

granted for up to eighteen (18) weeks iIn duration
and snall, 1@n all cases, be completed within
fifty-three (563) weeks of the date the child is
born, or comes Into the custody, care and control
of a parent for the first time.

(a) The Employee shall %ive the Employer two (2) weeks
written notice of the date the leave iIs to begin.
Parental leave ends eighteen (18) weeks after it
began or on an earlier day it the Employee gives
the Employer at least four (4) weeks written
notice of that day.

(e) For the purposes of Parental leave under Article

.10. Parental Leave, the provisions under .01,
.04, .05, .08, .07, .08, and .09 shall also
apply.

ARTICLE 21 - LEAVE OF ABSENCE FOR UNION BUSINESS

21.01 The Employer shall grant leaves of absence to Employees to

AFeRdpHA I RBss COMYRAMERMSN aGPRARATS, SIRFAY"PEGLaesForCTealtSF
%Eseﬂce, that it will not unduly affect the proper operation of
e home.

21.02 Leaves of absence will be granted according to the
following conditions:

(a) Leaves of absence will not be requested for more than three
(3) Employees in any calendar year;

(b) No Employee will be granted more than two (2) leaves of
absence 1In any calendar year;

(c) go leave oOf apsence will be for more than fourteen Q4)
ays:

(d) Leave oOF absence will not be requested for more that one
(D) Employee for any department at any one time;

(e) The cumulative leave of absence under this article will not
exceed twenty-one (21) days In the calendar year.

- 26 -




21.03 Employees on such Ileave of absence will be paid by the
Employer who will be reimbursed by the Union for the amount paid
to the Employees.

21.04 For such_leave of absence the Union must give fourteen (14)
days clear notice to the Employer or twenty-one (21) days clear
notice for an absence In excess of one (1) week.

21.05 Union Leave of Absence

_Upon application by the Union in writing at least five (56)
weeks In advance, the home will give reasonable consideration to a
request for leave of absence, without pay, to an Employee elected
or appointed to full-time union office. 1t Is understood that not
more than one (@) Employee iIn the bargaining unit may be on such
leave at the same time. Such leave, if granted, shall be for a
period of one (@) calendar year from the date of appointment
unless extended Tor a further specific period by agreement of the

parties. Seniority shall accumulate during such leave to the
maximum provided, if any, under the Bgov!3|ons of the collective
agreement. The Employer shall not liable for payment of any

wages or benefits in respect of the period of such leave. If the
vacancy 1is filled by a new Employee that person may be terminated
at the conclusion of the leave.

ARTICLE 22 - BEREAVE"" LEAVE

22.01 Upon the death of an Employee"s spouse, child or stepchild,
an Employee shall be granted leave up to a maximum of fTour (4)
dﬁySfW't o?t loss of pay, ending with the day following the day of
the funeral.

22.02 Upon the death of an Employee’s mother, Tather,
step-parents, mother-in-law, Tfather-in-law, brother, sister,
brother-in-law, sister-in-law, legal guardian, grandparent
grandchlldren, son-in-law or daughtér-in-law , thé Employee shali
e granted leave ug to a maximum of three (3) days without loss of
pay, ending with the day of the funeral.

22.03 It 1s agreed that this leave iIs to apply only where the
Employee is in attendance at the funeral and pay for such days of
absence 1s [limited to the days actually missed from work as per
the Employee’s _scheduled working_days. If the funeral is not
attended the paid leave shall be limited to two (2) days ending no
later than the day of the funeral.

22.04 An_ Employee shall be granted one (1 d@y bereavement leave

without loss o ay to attend the funeral of his or her aunt,
uncle, niece or nephew.




22.05 An employee will not be eligible to receive payment under
the terms of Bereavement Leave for any period In which she 1is
receiving payments for "holidaypay or vacation pay.

Note: It is understood that if an Employee is on sick leave
and attends the funeral that the bereavement leave
will not be: charged against sick leave accumulated.

22.06 Where it is necessary because of distance, the Employee may
be provided up to four (4) days additional unpaid leave.

ARTICLE 23 ~ JURY DUTY

23.01 IFf an Employee is required to serve as a juror, or who is
subpoenaed as a crown witness, or is required by subpoena to
attend either a court of law or a coroner"s iInquest in connection
with a case arising Tfrom the Employee’s duties at the home, the
Employee shall not lose regular pay because of such attendance,

provided that the employee:

(@ notifies the home 1mmediately on the Employee’s
notification that she will be required to attend at court;

(p) presents proof of service requiring the Employee’s
attendance; and

(¢) deposits with the home the full amount of_compensation
received, excluding the Kkilometer, travelling and meal
allowance, and an official receipt thereof.

23.02 The Employee is required to notify the Employer as soon as
possible of selection for jury duty or court witness.

23.03 In addition to the foregoing, where an Employee is required
by subpoena to attend a court of law or coroner"s iInquest in
connection with a case arising from the Emplovee’s duties at the
home on her regularly scheduled day off, the home will attempt to
reschedule the Employee’s regular day off, 1t being understood
that any rescheduling shall not result in the CIpa.yment of any
premium pay. Where the home is unable to reschedule the Employee
and, as_a result, she is required to attend on a regular day off,
she shall be paid for all hours actually spent at such_hearing at
heg regular straight time hourly rate, subject to Article 23.01
and 23.02.




ARTICLE 24 - HOURS OF WORK

24.01 _The Tfollowing is iIntended to define the normal hours of
work for the full-time Employees, but shall not be iInterpreted as
a guarﬁ?teed of hours or work per day or per week, or days of work
per week.

24.02 The regular work shift for Employees normally employed on a

regular basis for thi -seven and one-half (37.5) hours per week
shall be seven and one-half (7.5) working hours per _day exclusive
of meal riod. The seven and one-half (7.5) working hours per
day will worked within an eight (8) hour period.

24.03 Employees who are regularl emﬁlo ed twenty-two and
one-half (22.5) hours per week or less shall be offered work in

accordance with their stated availability, and 1If the operatin

requirements of the home are such that work is warranted. Suc

Employee will also commit herself to work additional days upon
request by the Employer, for example, during the vacation period,
during_the Christmas and New Year"s period, to replace an Employee
who fails to_ report for her scheduled shift, and at least "an
alternate paid holiday if required at any of these times. It is
understood that the Employer will recognize the integrity of such
position, and will not make unreasonable request for additional
work by such Employees. However, it is also understood that
unreasonable or consistent refusal by such an Employee to work
additional days upon request may result in disciplinary measures,
including dismissal, being instituted by the Employer.

ARTICLE 25 - OVERTIME

25.01 Overtime shall be paid for all hours worked over seven and
one-half (7.5) hours 1In a shift or seventy-five (75) hours
bi-weekly at the rate of time and one-half (1.5x) the Employee’s
regular rate of pay.

25.02 In the event Employees of their own accord, for their own
personal convenience, arrange to change shifts with appropriately
qualified other Employees, the Employer agrees not to interfere,
but reserves the right to request signed statements from such
Employees and shall not be responsible or liable for overtime
rate claims and non-compliance with the above provisions herein
that might arise or accrue as a result of the exchange of shifts.
The Employees changing shifts shall assume full responsibility for
the coverage of the shift to which they change.




25.03 ITf an Employee is required to work an extra continuous full
shift as overtime, two (2) free meals will be supplied during such
shift, in addition to overtime rates paid. If an Emﬁloyee IS
required to work and extra four (4) hours overtime at the end of

her shift, one () free meal will be supplied. Such meals on the
afternoon and midnight shift shall be in the form of sandwiches.

25.04 Employee who work overtime will not be required to take
time off In regular hours to make up for overtime worked, but may
take time off eguivalent to overtime by mutual agreement.

25.05 Overtime shall be based on the Employee’s regular rate of
pay a?d there shall not be any pyramiding of overtime under this
article.

25.06 An Employee who is absent on paid time during her scheduled
work week because of sickness, workers®™ compensation, bereavement,
holidays, vacation or Union leave on scheduled days of work, shall
be considered as if she had worked during her regular scheduled
hours during such absence for the calculation of eligibility for
overtime rates.

ARTICLE 26 - WORK SCHEDULES

26.01 Work schedules covering a two (2) week period will_be
posted two (2) weeks in advance. Employee requests for specific
days off must be submitted to the Administrator or her designate
one (1) week in advance of posting. Christmas and New Year"s
schedule to be posted one (1) month 1In advance.

26.02 All Employees who work on an assigned day off as per
assigned scheduled, at the Employer’s request, will be paid
overtime at _the rate of time and one-half (1.5x) for all hours
worked, provided they work the full number of hours scheduled
during the two (2) week period except for the circumstances iIn
article 25.06.

26.03 Employees who are scheduled to work less than seventy-five
(75) hours 1n a two (2) week period will not ?uallfy for overtime
on an assigned day off as stipulated in article 26.02 until they
have completed seventy-five (75) hours of work in the scheduled
two (2) week period.

26.04 The Employer will endeavour to arrange shifts such that
there will be a minimum of twenty-four (24) hours between the
beginning of shifts and change over shifts, and forty (40) hours
if there 1is one (1) day off, and sixty-four (64) hours if there
are two 62) days off between the change over of shifts. In the
event Employees of their own accord, and for their own personal
convenience arrange_ to change shifts, the conditions of article
25.02 shall apply 1in all respects. It i1s understood that this
provision does not apply to Emﬁloyees who are re?ularly employed
twenty-two and one-half (22.5) hours per week or less.



26.05 No Employees shall be scheduled to work more than seven (Fg
consecutive days without being given two (2) or more days O
work, provided ~however that the overtime rate of one and one-half
(1.5) times the Employee’s applicable hourly rate shall be paid
for any days worked over seven (7) consecutive da_l\{s, except in the
case of an exchange of shift between Employees. he Employer will
endeavour to schedule Employees who are regularly employed for
more than twenty-two and one-half (22.5) hours per week, for no
more than six (6) consecutive working days except Tfor Employee
requests.

26.06 The Empleyer will endeavour to schedule every other weekend
off except Tor Employee requests or exchange of weekend shifts by
Employees_in accordance with article 25.02. It is understood that

this provision does not apply to Employees who are regularly
?mployed for twenty-two and one-half (22.5) hours per week or
ess.

26.07 (@) For the purpose of defining weekends, holiday pay, etc.,
the parties agree that the first shift of the day is the
one that commences at or about 2300 hours, and a weekend
shall be from Friday 2300 hours to Sunday 2300 hours.

(b) Those Employees working the night shift, when the change
from daylight savings time to standard time or visa
versa occurs, shall be paid straight time for the exact
number of hours worked during the shift.

ARTICLE 27 - LUNCH OR MEAL PERIODS

a day shall be lowned one (@) thirty (30) minute unpaid meal
period. Lunch or meal periods will be uninterrupted, except in
cases of emergency. Proper facilities will be provided for
Emplggégs who bring their own lunch, and locker facilities will be
provided.

27.01 Each EmploYee working a shift or five (5) or more hours in
a
|

ARTICLE 28 - RELIEF PERIODS

28.01 Employees will be allowed two (2) TFTifteen (@5) minute
relief periods within the seven and one-half (7.5) hours shift,
without reduction In pay and without increasing the regular
working hours. Employees who work a four (4& hour shift or more
but less than a_ seven and one-half (7.5) hour shift will be
allowed one () _fifteen (15) minute relief period within the shift
ﬂlthout reduction in pay and without increasing the regular work
ours.
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ARTICLE 29 - MINIMUM REPORTING ALLOWANCE

29.01 If an Employee reports for work at the re ularlY scheduled
time for her shift and no work is available, such Employee will
be entitled to a minimum of four (4) hours pay at the Employee™s
regular rate provided that:

(@) the Employee has not previously notified by the Employer to
the contrary;

(p) 1F requested by the Employer, the Employee shall Eerfbrm a
minimum of four (4) hours such available work as the
Employer may assign.

(c¢) the Employee has kept the Employer informed of her current
address and telephone number;

(a) ﬁhe Employee was scheduled to work a minimum of four (4)
ours.

29.02 Article 29.01 shall be waived and not binding upon the
Employer in case of any labour dispute or emergency such as Ffire
and power shortage which disrupt the operation of the home, or
circumstances beyond the control of the Employer, nor shall it
apply to Employees returning to work without notice after absence.

ARTICLE 30 - CALL BACK AND CALL IN

When an Employee is called back to work after [leavin
the home premises upon completion of her shift, suc
Employee will receive a minimum of four (4) hours pay
at straight times rates, or actual hours worked at time
and one-half (1.5%) her regular rate of pay, whichever
IS the greater. It is understood that this provision
shall not apply in the case of Employees required to
work immediately prior to the commencement of their
regular shift or to Employees who are regularl
employed twenty-two and one-half (22.5)_ hours per wee
8r kIess and whose regular assignment includes a call
ack .

(b) Where a second call takes place after the four (4)
hours elapsed from the time of _the Ffirst call, it shall
be subject to a call back premium, but In no case shall
the Employee collect two (2) call backs within the
first Tour (4) hours from the time of the first call,
or any subsequent Tour (4) hour period.




30.02 (@) '"call 1In" shall mean the calling in to work at the
Employer’s request of an Employee on an assigned day
off as per the posted schedule.

(b) Employees who are called in will be paid overtime at
the rate of time and one-half (1-1/2) for all hours
worked, except in the case of Employees who are
scheduled to work less than seventy-five (75) hours in
a two (@) week pay period who shall qualify for
overtime rates on a call-in for hours 1iIn excess of
sevgq}y—flve (75) hours of work in the two () week pay
period.

(c) Where the call in iIs requested within one-half (.5)
hours of the starting time of the shift and the
Employee commences work within one (1) hour of the
call, then the worked, provided she completes the shift
for which she was called in.

(d) IFf the Employee reports for work within one and
one-half (1.5) hours of the request for call in, then
thekEmployer will guarantee a minimum of four (4) hours
work.

ARTICLE 31 - PAY DAYS

31.01 The Employer agrees that wages will be paid _bi-weekly on
Thursday, during working hours. The normal pay period shal% be
Sunday to Saturday inclusive.

Employees will _be paid wages for each day period, includin
any overtime or premlumfggy due the Employee for such pay period,
on the second Thursday after each pay period ends.

31.02 (@) Wages shall be paid by automatic bank deposit into
Employees®™ bank accounts at no cost to Employees on
aﬁpllcable Thursdays on a bi-weekly basis. Pay stubs
shall be handed out on the Employees™ shifts, and shall
be available at the reception desk prior to pay day.

(b) The Employer shall provide all pay cheques, or in the
case of a direct deposit system, all pay notices
éstrbs), in a personalized sealed envelope for each

mployeée.

(c) In the_ event of an error on an Employee"s pay, the
correction will be made in the pay period following the
date on which the overpayment comes to the Employer™s
attention. If the error results in an Employee "being
underpaid by one (1) days®™ pay or more, the Employer
will provide p?yment for the shortfall within three (3)
business days from the date it is notified of the error.




(d)

IT an Employee fails_todFrovide proper bank deposit
information on the required form when a change iIs made,
duplicate funds will not be issued to the Employee until
the company‘s bank has traced and verified recovery of
said funds. |If a deposit information error is made by
the Employer, article 31.02 (<) will apply.

31.03 (@) Upon termination or lay-off, the Employee will be paid
her final pay and her vacation pay on the regular pay
day for that pay period within which she terminated or
was laid off.

(b) Employees will endeavour to %ive a minimum of two (2)
weeks® notice oOF termination of employment.

ARTICLE 32 - PAID HOLIDAYS

32.01 (&) Employees who are reﬁularly employed more than twenty-two
and one-half (22.5) hours per week, have completed their
probationary period and qualify under all other
provisions of this agreement, = shall receive the
Tfollowing holidays with pay:

New vYear’s Day Labour Da
3rd. Monday in Feb. T/Giving Day
Good Friday R/Brance Day
Victoria Day Xmas Da
Canada Day Boxing Day
Civic Holiday 1 Float Day

*1t is understood that the date of this holiday will correspond
With "Heritage Day'.

(b) The iIntent is that there shall be no more than eleven
(A1) paid holidays during the term of_this agreement. IT
another Federal, Provincial or Municipal holiday should
be proclaimed during the term of the collective
%%reement, such additional holiday would replace one of

e designated holidays in the collective agreement.
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(c) Holiday pay will be computed on the basis of the number
of hours the Employee would otherwise work had there been
no holiday, at her regular rate of pay.

32.02 (@) Employees who are regularly employed for twenty-one and,
one-half (22.5) hours or less, have completed their
probationary period and.qualify under all other
provisions of this agreement, shall receive the
Tfollowing holidays with pay:

New Years’ Day Labour Day
*3rd. Monday in Feb. T/Giving Day
Good Friday R’Brance Day
Victoria Day Xmas Da
Canada Day Boxing Day

Civic Holiday

*It 1is understood that the date of this holiday will correspond
with "Heritage Day™.

(b) The iIntent 1is_that there shall be no more than eleven
(A1) paid holidays during_the term of this agreement.
IT another Federal, Provincial or Municipal holiday
should be proclaimed during the term of the collective
agreemept, such additional holiday would replace one of
the designated holidays in the collective agreement.

(¢) Upon the completion of the probationary period, the
Employees shall be paid for any and all holidays for
which™ _they have_not been paid which fell within the
probationary period, at the rate of pay that was 1iIn
effect when the holiday occurred,

(a) Holiday pay will be computed on the_basis of the number
of hours the Employee would otherwise work had there
been no holiday, at her regular rate of pay,

32.03 (@) An Employee shall qualify for holiday pay if:

(1) she had worked_ her  full _ scheduled shifts
immediately preceding and immediately following the
holiday, unless the Employee is absent_from the
immediate preceding and/or following shift_ due to
illness verified by a medical doctor’s certificate;




The_ Employee will be eligible for one (@) days’
holiday during any one (1) period of 1llness, except
at the Christmas and New Years® period where there is
more than one (1) holiday, the entitlement shall be
limited to a maximum ¢f two (2) days. Employees so
entitled may claim sick leave for subsequent holidays
during the extended i1llness.

(ii) she_ has earned wages on at least twelve (12) daKs
durlnﬁ the four (4) weeks Immediately preceding the
paid holiday.

32.04 Holiday pay will be computed on the basis of the number
of hours the Employee would otherwise work had there been no
holiday, at her regular rate of pay.

32.05 Where one of the above named paid holidays falls on a
Saturday or Sunday, an alternative day may be designated by the
Employer as the paid holiday.

32.06 An Employee who is required to work on any of the above
mentioned_ holidays or an Employee who is required to work on her
float holiday will, in addition to her holiday pay, be paid at the
rate of one and one-half (1.5) times her regular rate of pay.

32.07 Any Employee scheduled to work on a_holiday, and who does
not report for work, shall forfeit her holiday pay, unless the
absence is due to_ 1i1llness verified by a medical doctor’s
certificate, in which case the Employee will receive holiday pay
as stipulated in article 32.04.

32.08 If one of the above named holidays occurs on a regular
day off or during the vacation period of an Employee who regularly
i1s employed more than twenty-two and one-halft (22.5) hours per
week, the_ Employee shall, receive an additional day off in lieu
thereof within two (2) weeks either side of the holiday, unless
otherwise arranged between the Employee and the Supervisor, or the
Employee shall receive a day"s pay. These options shall be at the
discretion of the Employer.

32.09 For purposes of clarifying when a paid holiday begins and
ends, the Tfirst shift of the day shall be the shift where the
majority of hours are completed before s8:00 a.m.

32.10 There shall be no pyramiding of premium pay, overtime
pay, sick leave pay and paid holiday pay.-
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‘lgz.ll When a paid holiday occurs during a period of serious
illness [e3U|r|ng the Employee to be an in-patient in a hospital,
as verified by a doctor’s certificate, the period of such
hospitalization_ shall be considered sick leave; the Employee will
receive an additional day"s paﬁ or a compensating day off with
pay, Ffollowing her return to work, in lieu of the paid holiday.

ARTICLE 33 - VACATIONS

33.01 (@ For the purpose of calculating eligibility, the
vacation year shall be the period from July 1st of any
year to June 30th of the following year.

(b) For purposes of vacation_entitlement accrual only, one

(D year = 1800 hours paid.

33.02 (@ The periods at which Employees shall take vacation
shall be based on_the selection by the Employee
accordln? to seniori in each department, but shall
be final ¥ determined by the Administrator, having due
concern Tor the proper operation of the home.

(b) An Employee who wishes a vacation between June 1st and
September 1st must apply to her department head
April 30th of the same year or vacation for that
eriod will be granted on a_first _ask/first choice
asis rather than on a seniority basis.

(c) The Employer agrees to make available from March 1st a
vacation request sheet for the summer months. A
confirmed vacation schedule shall be posted on the
Employee bulletin board by May 30th.

33.03 _ Where an employee"s scheduled vacation Is interrupted _due
to serious illness requiring the employee to be an in patient In a
hospital as verified by a doctor’s certificate the period of such
hospitalization will nhot be counted against the enployese’s
vacation credits.

33.04_  Vacations are not cumulative from year to year and all
vacations must be taken In the vacation year for which they are
given. Employees shall not waive vacation and draw double pay.

33.05 Employees who have not completed their probationary period
as of June 30th will receive four percent (4%) of theilr gross
earnings during the vacation year.

33.06 (@) Employees who are regularly employed for more than
twenty-two and one-half (22.5) hours per week and who
have cgm?leted their probationary period as of June
30th will be granted one (1) day"s vacation for each
month_ of service to a maximum of ten (10) days.
Vacation pay Tor_such Employees will be four percent
(4%) of gross earnings during the vacation year.
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33.07

(b)

Employees who are regularly emEoned twenty-two and
one-half (22.5) hours per week or less, who have
completed four hundred and eighty-seven and one-half
(487.5) hours but less than eighteen hundred (1800)
hours "as of June 30th will be granted one (1) days”
vacation for each twenty-one (21) shifts of_service to
a maximum of ten _(|10) working days. Vacation 1Joay for
such_ Employees will be_four percent (4%) of gross
earnings during the vacation year.

Employees with one (1) year of service on or before June

vacation.

30th of the current year shall accrue two (2?Iweeks’ (10 days)

Vacation pay for such Employees wi

be four precent

(4%) of gross earnings for the vacation year.

33.08

33.09

33.10

@

(b

@

(b}

@

Employees who are regularly employed more than
twenty-two and one-half (22.5) hours per week with
three (3) years of service on or before June 30th of
the current year shall accrue three (3) weeks’ (15
days) vacation. Vacation pay for such Employees will
be six percent (6%) of gross earnings for the vacation
year .

Employees who are regularly employed twenty-two and
one-half (22.5) hours per week or less with 5,400
hours of service on or before June 30th of the current
ear shall accrue three (3) weeks" (15 days) vacation.
acation pay Tor _such Employees will be six percent
(6%) of gross earnings for the vacation year.

Employees who are regularly employed more  than
twenty-two and one-half (22.5) hours per week with
eight (8) years of service on or before June 30th of
the current_ year shall accrue four (4) weeks’ (20
days) vacation. Vacation pay for such Employees will
be eight percent @%) of gross earnings for the
vacation year.

Employees who are regularly employed twenty-two and
one-halft (22.5) hours per week or less with 14,400
hours of service on or before June 30th of the current
gear _shall accrue four (4? weeks’ (20days) vacation.
acation pay for such Employees will be eight percent
(8%) of gross earnings for the vacation year.

Employees who are regularly employed more than
twenty-two and one-half (22.5) hours per week with
fifteen (@5) years of service on _or before July 30th
of the current year shall receive five (6) weeks”
(25 days) vacation. Vacation pay for such Employees
will e ten percent (10%) of gross earnings for the
vacation year.
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(b) Employees who are regularly employed twenty-two and
one-half (22.5) hours per week or less with 27,000
hours of service on or before June 30th of the current

ear shall receive five éS) weeks®™ (25 days vacation.

acation pay fTor such Employees will be ten percent
(10%) of gross earnings for the vacation year.

33.11 Vacation pay (@as provided in Articles 33.07 through 33.10)
is to be paid_ as a percentage of total earnings or regular pay for
accrued vacation, wnhichever _is the greater. Total earnings will
include the past year’s vacation pay paid.

33.12 Employees who have lost their seniority and have
terminated their employment as set_out _in article 15 herein between
vacation periods, shall on termination of employment be paid a
vacation with pay allowance based on the amount of vacation pay to
which such Employee shall be entitled from the last cut off date
prior to the date of termination. Such allowance shall be paid no
later than the next regular payroll date.

33.13 An Employee who is regularly employed more than twenty-two
(22.5) hours per week will be allowed vacation during the Christmas
period on a rotating seniority basis provided replacement staff who
are regularly employed twenty-two and one-half (22.5) hours per
week or less are available.

33.14 Vacation pay will be paid to all Employees on a regular
pay day iIn advance of their vacation and such vacation pay shall be
paid by separate pay cheque.

33.15 A vacation accrual list will be posted at the end of each
month. "

ARTICLE 34 - SICK LEAVE

34.01  Pay for sick leave is for the sole and only purpose of
protecting Employees against loss of income when they are
legitimately _ill and will be granted to full-time Em?lo ees on the
following basis, provided sick leave credits are available.

(&) Absence for iInjury compensable under the provisions of
the Worker®s Compensation Act shall not be charged
against sick leave benefits

(b)y Provision of a Weekly Indemnity Plan to provide coverage
on the Tirst day of hospitalization or accident or the
eight day of illness. Coverage to continue for seventeen
7)) weeks at 66 2/3% of salary.

(c¢) Current Employees who retained sick credits as per the
arrangement agreed to prior to the introduction of the
weekly indemnity plan will be allowed to use those
credits, it applicable, to_supplement weekly i1ndemnity
benefits 1f they are required, to Tull regular base
earnings.




®©

(£)

(1)

(1i)

(9)

Employees who have comRIeted the probationary period

shall” be credited with three (3) days of sick leave and
shall then accumulate sick leave credits at the rate of
one (1) day per month of service to a maximum of fourteen

14) days, Accumulated sick leave credits may be used

or the Tirst seven (7) days of i1llness and deducted from
the total credits accumulated. Once weekly 1ndemnity has
become payable for an illness or disability, the Employee
will not required to complete the qualitying period if
the Employee has returned to work and the same_illness or
disability recurs within two (2) weeks. Benefits for all
such recurrences of any one disability or illness will
not be paid for a combined period longer than the maximum
benefit period. A record of accumulated sick days will
be published at the end of each month.

Weekly Indemnity Plan for new Employees to be effective
on the completion of 400 hours worked. It _is understood
and agreed that absence on Weekly Indemnity shall be
considered a leave with pay.

The Employer may request proof of disabling accident or
sickness reasonably acceptable to the Administrator or
Director of Care: (See interim letter of understanding)

for any absence in excess of two (2) days;
for the fourth and succeeding 1llness in a calendar year.

Failure to provide this certificate as requested may
[??ult in loss of sick leave benefits for that period of
illness.

An _Employee who will be absent on the afternoon or night
shift due to personal i1llness must notify the Employer at
least two (2) hours prior to the commencement of the
shift unless 1mpossible. An Employee who will be absent
on the day shift due to personal 1llness will endeavour
to notify the Employer at least two (2) hours prior to
the commencement of the shift but in any event at least
one (1) hour prior to the commencement of the shift,
unless impossible.

Failure to give notice may result in loss of sick leave benefits
for that day of absence.

(h)

(1)

The Employer will notify the Employees of their
accumulation of sick leave on request.

An Employee who i1s absent due to a pregnancy related
illness may be eligible for sick leave under " the sick
leave fplan_ up to ten (10) weeks prior to the expected
date of delivery subject to article 20.06.
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(i) An Employee who is absent due to a pregnancy related
illness may be eligible for sick leave under the sick
leave plan up to ten (10) weeks prior to the expected
date of delivery subject to article 20.0¢.

(3) An  Employee_ may be required, after any absence due _to
illness or injury of three (3) or more days, to furnish
to the Employer a certificate of a legally qualified
medical practitioner, stating that the Employee 1s able
to _gesume her full duties without risk to herself or
residents.

(k) Notwithstanding the above, it is agreed that the Employee
must provide any required medical certificate pursuant to
a statute or regulation of any public health requirement
which certifies that the person is fully recovered from
ilIness which caused the absence.

(1) IT an Employee becomes ill during her shift and is unable
to complete her shift, she will be paid for the balance
of her shift out of the accumulated sick leave credits.

34.02 In the event the Home requires an Employee to undergo a
medical examination, the Employee will be given reasonable paid
time off_to see her EhyS|C|an or _to undergo the examination In the
Home, whichever the Employee prefers. Where the Employee chooses
to use her own physician and, in the opinion of the Home, the
physician®"s report 1is inadequate and a_ further consultation is
required, then the second examination will be on the Enployee™s
time or during working hours by the Home’s physician.

34,03 Permanent part-time Employees shall accumulate and use
sick leave in accordance with the provisions set out above based on
one (1) day of sick leave credit for every 162.5 hours worked.
Only the number of hours that the part-time Employee was scheduled
to work on the day of illness will be paid as sick time.

34.04 Current Tull-time Employees as of June 5, 1986, who have
of will have ten (10) or more years consecutive service (including
credit for permanent part-time service) as of December 31, 1936,
may use the accunulated sick leave credits for purposes of taking
additional vacation with pay equal to all or any portion of her
unused sick bank over fTourteen ((14) days, provided that the
scheduling of this time shall be at the mutual agreement of the
Employer and the Employee.
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34.05 IT an Employee returns to work within Fi —two  (52)
weeks following the commencement OF an illness and the 1 s

former permanent position still exists, the Employee will be
returned to_ her former Job, Tormer shift, 1f_ designated,
classification and rate of pay. All Employees who fill vacancies

as a result of the above absences shall likewise be returned to
their former permanent positions.

ARTICLE 35 - WORKERS COMPENSATION

35.01 @ Where an Employee 1S absent due to illness or ingur¥
which is compensable by Workers’ Compensation, the following shal
apply:

(a) The Employer shall continue to pay premiums for benefit
plans for Employees Who are_on Workers’ Compensation if
the Employe4-p continues their contribution towards said
bensfits, It 1is understood that the obligation of the
Employer to pay the aforesaid benefits while on Workers’
Compensation _shall continue for_up to twenty-four (24)
months following the date of the Injury.

(b) The Employee will not be eligible for paid holidays, sick
leave, uniform allowance, or_any other benefits of this
agreement, except where specified otherwise, during any
absence covered Workers’ Compensation.

(c) Provided that the Employee returns to work within
fifty-two (52) consecutive weeks of the date of i1llness
or !gjury, time spent on Workers® Compensation shall _be
considered as time worked for the purpose of calculating
the current year"s vacation entitlement under the terms
of the agreement.

35.02 In the case of an absence due to a compensable accident,
where the anticipated length of such absence is four (4) months’ or
more. the Employer will post notice of the vacancy In accordance
with"the job _sttlng procedure (Article 17) of this agreement.
Where the anticipated absence 1is less than four (4) months, the
Employer may fill the position at his discretion.

35.03 The Injured Employee shall have a period of two (2) years
from the date of the injury within which she shall preserve the
seniority which she had accrued up to the time of the accident and

within which she shall have the right to return to work upon the
recommendation  of the wWorkers’ Compensation Board or the attending
hysician, which shall indicate to the Employer that the Employee
as the physical capability to perform her normal job.




35.04 (@) IT an Employee returns to work within Tfifty-two (52)
weeks fTollowing the commencement of a w.c.B. claim_ and
the Employee®s former permanent position still exists,
the Employee will be returned to her former job, former
shift, if designated, classification and rate of y -
All employees who Till vacancies as a result of the abov
absences shall_ likewise be returned to their former
permanent positions.

(b) 1F an Employee returns to work after fifty-two (52) weeks
following the commencement of the W.C.B. claim, but
prior to two (2} full years mentioned in article 35.03
above, she shall be returned to her former job, or to
work of a comparable nature at the same salary level and
without loss of seniority or benefits accrued iIn
accordance with articles 35.01 (a) and 35.03. (This
would be effected by the returning Employee displacing
the Employee with the least seniority in the category to
which she Is returning).

35.05 If on the recommendation of the Workers’ Compensation
Board or the attending physician, the Employee is capable only of
performing work of a different kind, or of a lighter nature, and
such work is available within the Home iIn a classification which_is
covered by this _agreement, then the returning Employee may exercise
her seniority 1I1f_ she_ has the qualifications, experience and
ability, by bumping into the job at the applicable salary level,
displacing _ the Employee with the least seniority in  the
classification.

35.06 Where an Employee has become entitled to w.C.B. benefits
she will be paid for the full day on which the injury occurred with
no charge to sick leave credits.

35.07 In the event that the EmploKer challenges a Workers*®
Compensation Board claim, an Employee who is absent from work as a
result of 1llness or iInjury sustained at work, and who has been
awarting approval of a claim for Workers®™ Compensation for a period
longer than_ one complete pay period, may apply to the Employer for
payment equivalent to the lesser of the benefit she would receive
from workers’ Compensation 1f her claim was approved, or the
benefit to which she would be entitled under the Sick Leave Plan
under Article 34. Payment under this article will Qn%y be provided
iT the Employee provides evidence of disability satisfactory to the
Employer and a written undertaking satisfactory to the Employer
that any payment will be refunded to the Employer following final
determination of the claim by the Workers*® oard.

IfT the_ claim for the Workers®™ Compensation is not
approved, the monies paid as an advance will be applied towards the
benefits to which the Employee would be entitled under the Sick
Leave Plan, article 34. Any payment under this provision will
continue for a maximum duration equal to that of the Weekly
Indemnity Plan.
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Tax.

36.02 The Employes will pay one hundred percent (100%) of the
premium cost of a Life Insurance Plan to provide twenty thousand
($20,000.) dollars coverage for each Employee who has completed her
probation period.

36.03 The Employer will pay one hundred percent (100%) of the
billed single/family premium rate, whichever is applicable, for an
Extended Health_  care  Plan. ($10. - $20. deductible, no
co-insurance)  including semi-private coverage, Tor Employees
covered by this agreement who have completed therr probation period
and who participate in the plan. If an Employee 1is otherwise
covered, the Employer shall not be obligated to_contribute, except
that 1T the Employee becomes the primary bread-winner, the Employer
will commence single/family coverage as apﬁllcable- It is
understood _that the drug_benefit coverage of the Extended Health
Care Plan 1s on the basis of payment for all medications which
legally require a prescription by an authorized medical
practitioner and product selection (i.e. approved interchangeable
generic drugs.)

36.04 The Employer will pay one hundred percent (100%) of_the
billed single/fanily premium, whichever is apgllcable, for a Vision
Care Plan with a benefit Llimit of ninety dollars ($90.00) every
twenty-four (24) months for Employees who have completed their
robationary period and who are participating in the Extended
ealth Care Plan. IT an Employee is otherwise covered, the
Employer shall not be obligated to contribute.

36.05 The Employes will pay one hundred percent (100%) of the
premium cost of the Weekly Indemnity Insurance Plan (subject to
article 39).

36.06 The Employer will pay fifty percent (60%) of the billed

single/family premium, whichever is applicable for Dental Plan #¢
or equivalent Tor Employees who have completed their probation
period and who participate in the plan. IT an Employee is
otherwise covered, the Employer shall not be obligated to
contribute. 0.D.A. rates will be one (1) year behin current
year .

36.07 Where the Employer requires the Employee to be examined
gy the Employer‘s doctor, the Employer will pay any doctor"s fee or

or a_doctor’s certificate not covered by major medical or 0.H.I.P.
and will pay the Employee for the time.
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CHANGE OF CARRIER

36.08 (@) The Employer shall provide to each person a copy of the

(b)

36.09

current Information booklets for those benefits provided
under this article. The Union shall be provided with a
current copy of the master policy. It is clearly
understood that the Employer’s obligation pursuant to
this collective agreement is to provide the insurance
coverage bargained for. Any problems with _respect to the
insurer acknowledging or honouring any claims Is a matter
between the Employee and the Insurer.

The Employer will notify the Union if 1t iIntends to
change the Insurance Carrier.

The Employer’s contribution for premiums as described

above for Employees who are normally employed on a regular basis
for less than thirty-seven and one-half (37.5) hours per week will
be pro-rated according to article 39.02.

36.10 - Pension Plan

.01

.02

.03

.04

.05

Each Employee covered by this collective agreement shall
contribute ~ from each payment of wages an amount equal to
four percent (4%) ofF applicable wages to the Nursing
Homes and Related Industries Pension Plan (N.H.R.I.P.P.).

The definition of ‘'"applicable wages" for purposes of
determining contributions to the Nursing Homes and
Related Industries Pension Plan shall be the basic
straight time wages Tfor all hours worked including
straight time, holiday pay and vacation pay. All other
payments of any nature are hereby excluded.

Eligible Employees shall mean all full-time and part-time
Employees 1n_the bargaining unit who have completed 975
hours of service.

The Employer and Emplo¥ee contributions shall be paid by
the Employer to the Plan within thirty (30) days after
the g?st day of the month for which the contributions are
payable.

The Union acknowledges and agree that other than_ making
it’s contributions to the Plan as set out 1iIn this
article, the Employer shall not_be obligated to
contribute toward_the costs of benefits provided by the
Plan or be responsible for providing any such benefits.
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.06 The Employer agrees to provide to the Administrator of
the Nursing Homes and Related Industries Pension Plan as
set out in this article, the Employer shall not be
obligated to contribute toward the costs of _benefits
provided by the Plan or be responsible for providing any
such benefits.

ARTICLE 37 - UNIFORM ALILOWANCE

37.01 A uniform allowance will be paid by the Employer in the
amount of 6.5 cents per hour, based on hours worked to all Employees
in_the bargaining unit for the purchase, laundering and repair of
uniforms. Such amount will not form part of the regular hourly rate
nor will 1t be for purposes of overtime and paid holiday premiums.
This amount will be paid in a lump sum once annually.

37.02 The payment to permanent part-time Employees will be
pro-rated on the basis of article 39.

37.03 Employees in_ the Nursing Home section shall have the
preference of wearing white or pastel uniforms.

ARTICLE 38 - RATES OF PAY AND PREMIUMS

38.01 Attached_ hereto and forming part of this agreement is
Schedule "aA" relating to job classifications and hourly rates of

pay.

38.02 Wwage Progression

Employees within their classification will progress on
the wage grid on completion of the hours as specified In Schedule
na*, Hours worked and paid for, and hours not worked and paid for
by the Employer and hours not worked and paid for under the workers’
Compensation Act or Weekly Indemnity Plan shall be considered hours
worked for the purpose of computing eligibility to progress to the
next higher_ rate wvithin their classification. For the purpose of
this provision one (1) year shall equal 1350 hours.

38.03 In no event shall there be any pyramiding of benefits or
payments.



38.04 Shift Premiums

All Employees who are required ?y the Employer to rotate
over two or more shifts, shal

receive a remium of

twenty-one cents for each hour worked on the afternoon or
evening shifts only. Shift premium will not be paid for

any hour in which an Employee_receives overtime premium and
shift premium, and said ﬁremlum will not form part of the
Employee®s straight time hourly rate.

ARTICLE 39 - PRO-RATA EMPLOYEE BENEFITS

39.01 On the basis of the average hours paid, as determined by
calculation under article 14.02, the E?plo er will pay the
Berceotage of premiums specified iIn 39.02 for health and welfare
enefits for Employees who are regularly employed for less than
thirty-seven and one-half (37.5) hours per week, who participate in
the plans. Employees may elect at the time of hire to_enroll_1In
any or all of the group_ tnsurance plan(s) as described in article
3i, subject to any waiting periods or other conditions of the
plan(s) .

The pro-rata percentage for present Employees will be
based on a calculation of average hours paid over the past six (6)
months, such calculation to be completed at the time of
ratification of the agreement. The pro-rata percentage for new
Employees will be based on the scheduled of work for which these
Employees were hired. These percentages will then be revised, as
necgs?ary in accordance with the semi-annual calculation under
article 14.02.

39.02 (@) Employees working more than forty-five (45) hours
bi-weekly and up to_ and including fifty-two (52) hours
bi-weekly Will Treceive Tifty Eer cent (GO%) of the
Employer paid share of the health and welfare premiums.

(p) Employees working more than fTifty-two_ (52) hours
bi-weekly and up to and including sixty-six (66) hours
pi-weekly will receive seventy-five (75%) of the Employer
paid share of the health and welfare premiums.

(c) Employees working more than sixty-six (66) hours

bi-weekly will receive one hundred per cent (100%) of the
Employer paid share of the health and welfare premiums.




(d) Permanent part-time EmploYees shall receive pay for each

day of sick leave, paid holiday and uniforms allowance as
stipulated in this agreement in accordance with the
percentage outlined in paragraphs (&), (k) and (c) above.

39.03 (@) Hours paid in calculatin wro—ration formula will include
Workers® Compensation and Weekly Indemnity.

(b) When an Employee is on:

(1) maternity leave;

(i1) adoption leave;

(iii) ap?roved paid leave of absence In excess of
thirty (380) continuous calendar days.

Pro-ration upon return shall be based on the percentage
in effect prior to commencement of the leave.

39.04 Holiday and vacation time entitlement for Employees who
regularly work™ more than sixty-six (66) hours bi-weekly but less
than seventy-five (75) hours bi-weekly shall be based on provisions
for Employees regularly working seventy-five (75) hours.

39.05 For the purpose of clarification the only exception to
this calculation will be an Employee who successfully bids or
otherwise obtains a seventy-five 7§?}Knn:bi-@eekl position, _In
this instance an Employee who qualifies will immediately receive
entitlement up to one hundred per cent (100%) of the Employer’s
paid share of premiums and benefits.

ARTICLE 40 - PRINTING

40.01 The Union will arran?e _printing of the collective
ag[egment and will share equally with the Company any cost of
printing.

ARTICLE 41 - HEALTH AND SAFETY

41,01 The Employer and the Union agree that they mutually

desire to maintain standards of health and safety in the home in
order to prevent 1illness Or_ injury. To that end, both parties
agree to promote and participate in a joint Health and Safety
committee and to observe all safety rules and practices established
by the Employer.
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ARTICLE 42 - RETROACTIVITY

42.01 Retroactivity_ for wages shall be paid within two (2) pay
Egrlods, following notice to the Employer of ratification; to all

mployees on the basis of all hours paid as of January 1, 1993 on a
seperate cheque.

42.02 _  IT an Employee shall have terminated her employment since

the explrg date_ of _the agreement, the Employer shall advise the
Employee by notice In writing Ey registered mail to the last known
address on the records of the_Employer and_the Employee shall have

ghirty (30) days from the posting within which to claim any payment
ue nim/her.

ARTICLE 43 - RENEWAL, AMENDMENT AND TERMINATION

43.01 This agreement shall be effective from January 1, 1993
and shall continue in effect until December 31, 1994, and shall
continue automaticall thereafter_durin% annual psFizas-ef one (%2
year each, unless either partﬁ notifies the other in writing withi
ninety (90) days prior to the expiration date that i1t desires to
amend or terminate this agreement.

43.02 IT, pursuant to such negotiations, an agreement on the
renewal or amendment of this agreement IS not reached prior to the
current expiration date, this agreement shall automatically be
extended until consummation of a new agreement, or completion of
the Brocgedlngs rescribed under the Labour Relations Act, 1980 of
the Province of Ontario, and the Hospital Labour Disputes
Arbitration Act, 1980, as amended, whichever should first occur.
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IN WITNESS WHEREOF the parties hereto have hereunto
caused this agreement to, be executed by their duly authorized

respresentatives this4c”®  day of Jyc. » , 1994
FOR THE COMPANY FOR SERVICE EMPLOYEES
INTERNATIONAL UNION
LOCAL 204

_AFE %Mw/ //&/(; %Zuﬁ\,
/7("% / w# oA )b Ko

e /M
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Letter of Understanding #1

Re: - Transportation

Employees will not be required to use their personal
vehicle to transport residents as part of their obligation of their
work at the home.

Letter of Understandina #2

The employer agrees to provide a staff room and a
washroom to be used exclusively by staff.

FOR THE UNION FOR THE EMPLOYER

/mew Mu%a/-
| 7// /c/zm// Moo
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Letter of Understanding #3

Re: sick Leave Certificate Issue

In the Interim and without prejudice to_either parties’ view
of the issue, the Tfollowing understanding will apply regarding
payment for sick leave certiTicates.

The Union and the Employer understand and agree that it the
Employer requires sick leave certificate in accordance with past
Eractlce or the collective agreement, and the doctor charges the

mployee for such certificate outside of oHIP, the Employer will
pay for the certificate.

__This 1interim understanding will cease upon _a mutually
satisfactory resolve of the sub-committee or a decision on the
Issue by the Arbitrator.

Letter of Understanding #4

Re: Annual Medicals Required by the Nursing Home Act

) _ The parties agree that the following will apply_ for_ the
interim period and without prejudice to either parties” view of the

matter until such time as the iIssue iIs resolved by M. Teplitsky.

1. All existing Letters or forms required of Employees to
verify an annual examination shall be withdrawn. The Employer
shall remove any disciplinary notations occurring after January
1st, 1993 From " all personne% Tiles of Employees related to the
i1ssue of annual medical examinations.

2. The Employer agrees that no Employee will be required to
undergo an annual medical examination nor be required to produce a
medical certificate related thereto until such time as the matter
Is resolved as noted above, During_the_interim, in the event the
Ministry of Health requires verification of an annual medical

gxamingtion the matter: will be forwarded to M. Teplitsky fForthwith
or a decisron.

74
DATED at Scarborough, this /& day of e~ , 1994

FOR THE EMPL%K\ / ’ /FGR THE UNION
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Letter of Understanding

Re: Pension #1

The Trustees of this Pension Plan shall be appointed solely
the Union. The Employer shall not be responsible in any way for
the administration of this Plan.

The Union agrees that the Trustees appointed by them shall
ensure that the funds transferred and remltted_b¥ the Employer for
and on behalf of it’s Employees to the Plan will be invested in
accordance with the applicable legislation.

The Union further undertakes to provide actuarial valuation
and investment performance_ statements to the Employer as they
become available to the Union or as is required by law, whichever
is more frequent.

DATED at Scarborough, thiséﬂs’f4 day of Jergyy= , 1994.
FOR THE EMPLOYER FOR THE UNION
/Q/é;7 ; ~
AP S Svel Forr o

Il D s rfd
Wossand ot C
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Letter OF Understanding

Re: Pension Plan #2

The _information pursuant to .07 of the Collective Agreement
may be provided by the Employer in the form normally maintained by
the Employer, whether on computer disc, manual records or
otherwise. In the event such information Is not readily available
without review of other information not relevant to the Plan, the
Plan _shall make arrangements with the Employer for access to the
required_information. his may include the Employer providing such
information at reasonable cost to the Plan. If the Plan and the
Employer are unable to agree on the form of such access, a mutually
acceptable third party (such as a firm of accountants or auditors
shall be retained at the expense of the Plan to obtain such
information from the Emplover’s Ffiles and the cost of such third
party shall be borne by the Plan.

Such information shall be provided only on enrolment of an
employee or with the monthly remittances.

Any additional iInformation requests beyond that noted above
may be provided, if possible, by the Employer, and it is understood
E?at any additional costs of such requests shall be borne by the

an.

__ For further specificity, the items required Tfor each
eligible employee by article .07 of the agreement are:

A. To be provided once only at Plan commencement:

Date of Hire

Date of Birth

Date of First Remittance ) ) )
Seniority List (for purposes of calculating past service credit)

./2




To be provided with each remittance:

Name

Social Insurance Number
Monthly Remittance
Pensionable Earnings

To be provided once and if status changes:

Address as provided to the Home
Termination date when applicable

To be provided once if they are readily availahle:

Gender
Martial Status



Letter of Understanding

Re: Pension

It is_understood and agreed by the Parties that should the
current Pension legislation and/or regulations be changed to the
extent that the Employer’s obligation to contribute to the Plan
exceeds the amount specified in the Collective Agreement then in
force, the Parties will meet_directly to_ finalize methods to
relieve the Employer of this increased obligation to the extent
that any such obligation exceeds that which the Employer would have
iIT the Plan were a defined contributions Plan.

Letter of Understanding

Re: Pension #4

The Union and the Employer understand and agree that under
current pension legislation and/or regulations the Employer has no
requirement to fund any deficit in the Plan, but Is required to
contribute onlﬁ that amount as required by the Collective Agreement
then in force between the parties.

#4
DATED at Scarborough, this /s day of Jucesz, 1994.

FOR THE EMPLOYER E THE UNION
9B ZTT Qd 4 e de
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Letter of Agreement

Terms of Reference

Labour/Management Committee

Re: Article 8.05

1. PURPOSE AND COMMITMENT :

_The Employer and the Union recognize_the value of open and
effective communication 1in maintaining a constructive
labour/management relationship. To this end, this Committee will
provide a regular opportunity to discuss ongoin Issues and
Broblems _and a chance to resolve these problems to the benefit of

oth parties. The Employer and the Union hope that their effort in
this initiative will he E to build a better line of communications
and a more harmonious workplace for everyone.

2. STRUCTURE AND SIZE:

The Committee will be comprised of an equal number of
emp!oYee from Union and Management based on criteria as set out in
Article s.o05 of the Collective Agreement.

3. The Administrator and the unit Chair or Designate will meet
prior to the Committee meetings_to exchange proposed agenda items
for that meeting., Those i1tems will be listed in order of priority.
The Employer will arrange to_integrate the two lists and- have a
single agenda typed and distributed to Committee members prior to
the-meeting. _Emergency items arising after the agenda is prepared
can be entertained on_agreement of the parties at the outset of the
meeting. Business arising from the minutes of the previous meeting
will be handled as the first item on each meeting®s agenda.

4. MEETING TIMES

The Committee will meet on advance written request of either
party once every two (2) months, or as required. It will be the
Committee’s oObjective to limit each meeting to 45 minutes, but in
no case will the meeting last longer than 1 hour.
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5. CHAIRMANSHIP:

_ The parties will_alternate the Chair from meeting to
meeting. The party chairing the meeting will appoint from among
their Committee a Chairperson, and the other party will appoint a
Recording Secretary. he Chairperson will seek to Kkeep the
discussion on topic and timely and ensure that each Committee
member has a change to have input on each 1tem discussed.

6. MINUTES :

_Following the Committee meetings, the Chairperson and the
Regordln? Secretary will compare notes and agree to the minutes
which will _then be typed by the Employer, and a copy of same will
be made available to each of the Committee Members, and a copy will
be posted on the Union Bulletin Board.

7. OTHER MATTERS:

The parties agree that any item which IS w thin the mandate
of another Committee will not be an appropriate agenda item.

_ The Employer agrees to pay Employees for time spent in
Committee Meetings held during the Employee’s normal working hours.
Time spent in meetings outside of the Employee"s normal working
hours shall be paid at regular single time wages.

/

DATED at Scarborough this g day of Jvcesr, 1994.

FOR THE UNION FOR THE EMPLOYER
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SCHEDULE ""A"

CLASSIFICATION AND WAGES
VILLAGE RETTREMENT CENTRE AND ORCHARD VILLA

Effective January 1, 1993

Classification Start 1 year 2 Year
Nurses Aide, Activity Aide 12.25 12.63 13.05
Health Care Aide 12.40 12.78 13.20
Housekeeping, Laundry &

Dietary Aide 12.10 12.50 12.89
Cook 1 13.47 13.90 14.28
Cook 11 12.89 13.30 13.71
R.P.N. ’s 14.49 14.89 15.28
Villa Attendants 12.16 12.56 12.97
0. T. Aides 13.13 13.55 13.96
Handy Person 12.89 13.30 13.71
Receptionist 12.25 12.63 13.12
Maintenance 13.18 14.35 14.71
Activationist 12.25 13.34 13.71

Wage Progression in accordance with Article 38

Rate Increase for the second year will be as awarded by arbitrator
Teplitsky For the Central Nursing Home and effective by January 1,
1994.

Probationary Rate: Employees will be Eaid a probationary rate of
twenty ( 20) cents an hour less than the start rate above.

An Employee holding a Health Care Aide certificate and working as a
Activity aide will be paid the H.c.a. rate.
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