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AND WHEREAS the Union has been certified as the bargaining agent of all the
employees of The Women's Christian Association of London at MeCormick Home
for the Aged, save and except Supervisors, Rﬁrspns above the rank of
Supervisor, Housekeeper, Foreman, Professional Medical Staff, Graduate and
Undergraduate Nurses, OFfi0sStaff, persons regularly employed for ot nore
than twenty-four (24) hours per week, and students employed during the school
vacation period, in accordance with the Certificate of the Ontario Labour
Relatione Board herein dated September 1st, 19686,

The Employer recognizes the Unlon as the sole Collective Bargaining Agent for
all employees of the Women's Christian Association of London at Parkwood
Hospital at London, save and except professional Medical Staff, Graduate
Nursing Staff, Undergraduate Nurses, Graduate Pharmacists, Undergraduate
Pharmacists, Graduate Distitians, Student Dietitians, Persona engaged in
research work, Social Workers, Technical Personnel, Chief Engineer, Assistant
Chief Engineer, Supervisors, Foremen, persons above the rank of Supervisor or
Foreman, CA® and Clerical Staff, Security Guards, Registered Nursin

Assistants, Student Registered Nursing Assistants, persons regularly employe

for not more than twenty-four (24) hours per week, students employed during
school vacation periods, in accordance with the Certificate of the Ontario Labour
‘Relations Board herein dated September 1, = “6.

For purposes of clarity, the taxm "Tednical Personnel" includes Graduate and
Undergraduate Speech Therapists, Physiotherapists, Occupational Therapists,
Laboratory Technologists, Phlebotomist, Radiology Technologists, Recreation Co-
Ordinators and persons in training to become such Therapists and
Technologists.

Further, for the purpose of clarity, the term "Office and Clerical Staff' includes
Secretaries, Accountants, Staffing Clerks, Medical Stenographers, Payroll Clerks,
Business Office Clerks, Admitting Clerks, Receptionists, Switchboard Operator,
Cashiers and Ward Clerks.

NOW THEREFORE THIS AGREEMENT WITNESSETH
ARTICLE 1 . DEFINTTIONS

1:01 Definitions of the terms set out below are applicable to the terms
contained in the Collective Agreement herein set out:

a Bargaining Unit - shall refer to the group of employees of the
‘ Employer for which the Union is certified as the Barga%/nlng Agent
by the Ontario Labour Relations Board.

b)  Employee or Employees - shall mean fulltame Employee or
Eo.ployses save and except Professional Medical Staff, Graduate
Nursing Staff, Undergraduate Nurses, Graduate Pharmadsts,
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Qradete Dietitians, Student Dietitians, Tednical Personnel,
Supervisors, pereons above the rank of Supervisor, Chief Engineer,
Office Staff, pereons regularly employed for not more than twenty-
four (24) hours per week and students employed during the school
vacation period; but, shall not include probationary employees as
defined in Article 12 hereof.

¢) The Emplgﬁ/er recognizes the Union ez the Collective qugainin?
Agent for all purposes of the Labour Relations Act of Otario for al
employees of the Employer at the McCormick Home for the Aged,
save and except Supervisors, pereons above the rank of Supervisor,
Housekeeper, Foreman, Professional MaBcal Staff, Graduate and
Undergraduate Nurses, Cfii® Staff, pereons regularly employed for
not more then twenty-four (24) hours per week, and students
~employed during the_school vacation period, in.accordance with the
Certificate of the Ontario Labour Relatione Board herein date
September 1, 1966.

d)  Hospital - shall refer to Parkwood Hospital, London, Otario.
Home - shall refer to MeCormick Home, London, Oitario.

e)  Working Days - shall be calculated exclusive of Saturday, Sunday,
and Paid Holidays as defined in Article 18 hereof, and exclusive of
any reguéarly scheduled duty days or vacation days of the employee
concerned.

ARTICLE 2 - GENERAL PURPOSE .

2:01 The general purpose of this Agreement is. 0 establish and maintain
collective bargaining relations between the Employer and its employees
within the bargaining unit. .

ARTICLE 8 - RECOGNITION

8:01 The Union is recognized as the sole collective bargaining agent for all
emﬁ)loyees in the bargaining unit and the Employer undertakesthat it
will not enter into any other agreement with the employees, either
individually or eollectively, which will conflict with any of the provisions
of this Agreement.

8:02 The Employer agrees that there will be no intimidation, discrimination,
'interference, restraint or coercion exercised or practised by the Employer,
or by any of ita representatives, with respect to any employees because of
~his or her membership in the Union.

8:03 The UNION agrees that there will be no intimidation, discrimination,
interference, restraint or coercion exercised or practised by the Union or
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any of its members Or representatives with respect to membership Or non-
membership of any employee in the Union.

The Employer and the UNIOn hereby recognize, acknowledge, and agree
that membership of an employee in the Union is at the sole discretion of
the employee concerned.

ARTICLE 4 - UNION SECURITY

4:.01

4:02

4:03

4:04

The HospitalHome shall deduct an amount equivalent to regular monthly
thg_’l_ dues for the term of this Agreement according to the following
conditione:

a)  All employees covered by this Agreement shall, as a condition of
employment, have deducted from their pay each maith an amount
equivalent to the regular monthly Union dues,

b)  New employees shall have deductions made on the first regular
deduction date following completion of thirty (30) calendar days of
employment.

c) Lhsan dues will be deducted fran the employee’s pay, in accordance
with the current Bractice, in each calendar month and the same
shall be remitted by the Hospital/Home 10 the Secretary-Treasurer
of the Union rnot later than the 20th of each month, but no later
than the end of each month.

d)  The Hospital/Home agrees when forwarding Union dues to submit a
list indicating the names, classifications and change of address of
those employees for whom deductions were made, showing the
amount deducted, es well as the names, addresses, classifications
and dates of hire of those employees hired in the preceding month.

Regular monthly Unilon dues referred to in this Article shall mean the
reqgular monthly Unian dues uniformly assessed dl the members of the
Uhean in accordance with its constitution and by-laws as certified to the
HospitalHome in writing by the Union,

The Union shall indemnify and save the HospitalHome harmless with
respect t0 all Union dues Bo deducted and remitted.

A new employee wWill have the opportunity to meet with a representative
of the Union_in the employ of the Hospital/Home for a period of up to
fifteen (156) minutes during the employee’s orientation .period without loss
of regular earnings. The purpose of the meeting will be to acquaint the
employee with such representative of the Uniton and the Collective
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Agreement. Such meetings may be arrangsd collectively or individually
for employees by the Hospital/Home as part of the orientation programme,

4:05 T-4 slips issued annually to employee shall show deductions made for
Uhsan dues.

ARTICLE 5 - NO STRIKES OR LOCKOUTS

5:01 There shall be no strikes or lockouts so long as this Agrsement continues
to operate. The word "strike" and the_work "lockout" shall have the
meaning as set forth in The Labour Relations Act, as amended.

ARTICLE 8 - RESERVATION OF HOSPITAL MANAGEMENT
FUNCTIONS

The Union acknowledges that it is the exclusive function of the Employer to:

6:01 Maintain order, discipline ‘and effidency and to establish and enforce
reasonable rules and regulations governing the conduct of the employees,
which rules and regulations shall not be inconsistent with the provisions
of this Agreement,

Management agrees, whenever feasible, to inform the Unidn of changes in
rules and regulations directly affecting employees' working conditions
before notices are posted.

6:02 Hire, discharge, transfer, promote, demote or discipline employees,
provided that a ¢aim of discriminatory promotion, demotion or transfer,
or a claim that an employee within the Bargaining Unit has been
discharged or disciplined without reasonable cause may be the subject of a
grievance and dealt with in accordance with the grievance procedure.

.6:03 To successfully operate the Hospital as a public institution intended to
provide adequate Hospital and Clinical Services to patients in a manner
consistent With the obligation of the Hospital to the genaral public in the
area, which will not be interfered with by this Agreement.

6:04 All matters concerning the operation of the Hospital/Home not -specifically
dealt with in this Agreement shall be reserved to ,managementand shall
be ita exclusive respornsibility.

ARTICLE 7 - PRESENTATION

7:01 The Employer acknowledges the right of the Lhian to 'appoint or
otherwise select the Unilon Committee of up to four (4) employees. The
Employer will recognize and deal with the Union Committee on any
matter arising out of this Agreement, including the ssttlement of
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7.05
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complaints and grievances, and will negotiate and deal with the Union
Committee with respect to the negotiations for a renewal of any Collective
Agreements. It is also agreed that separate meetings will be held for
complaints or grievances and negotiations for a renewal of any

Agreement.

The Employer acknowledges the right of the Unlan to appoint_or
otherwise select from amongst employees at McCormick Home a Union
Committee of three (3) Unton members from MeCormick Home. The
Committee Members at McCormick Home shall also serve as stewards,

The Employer acknowledges the right of the Union to appoint or
otherwise select Stewards on the basis of one (1)steward for each twenty-
five (25) employees in the Bargaining Unit.

It shall be the duty of the Steward to assist employees in presenting their
%rl_evance to the designated representatives in accordance with the
rievance Procedure,

a)  The Employer agrees to post on the bulletin board and forward to
the Unton at its London Office a list of all Department Heads
ghowing the supervisors to whom each respective employee is
directly responsible and to whom any grievance IS to be submitted
in Stgp One of the Grievance Procedure.

b)  The Union agrees to notify the Employer, in writing, promptly of
the names of the authorized stewards after their respective
appointment and the respective dates of appointment and any

8 In such appointments.

The Employer agrees that grievances may be processed during working
hours and that employees and stewards will be afforded a reasonable time
fran their duties to process grievances as herein provided; the Employer
further agrees that the processm% of grievances in the first tWO steps
shall be arranged so far as reasonably possible between nine a.m, and five
p.m.; the Employer reserves the right at anytime to withdrawv and
terminate the permission to c!Qrocesfs grievances durln%_working hours if at
anytime it shall in its sole discretion consider that this privilege is being
abused Or an unreasonable amount of time is being thereby consumed.

The Unian acknowledges and agrees that the Steward shall be required to
perform their regular duties on behalf of the Employer and that such
Stewards shall not perform any other duties or functions as Stewards at
the employees' work area or on the Employer's time except as herein
specifically authorized,
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A grievance of an employee respecting wages payable to him or her ghall
begdeemed to have %cc){u-red or arisen gat I'[[)h%r/ time the employee in

question received his or her pay for the period in which the grievance
allegedly occurred.

The Union Committee and Employer shall meet at a time mutually
agreed upon shouwld either feel that there is business for their
consideration. Such meetings will be arranged as promptly a possible
upon request in writing by either Party.

a) Each members of the said Union Committee shall receive his
regular pay for all regularly scheduled working hours lest due to
his attendance at contract nqutiqtion meetings between the parties,
up to and including cociliation, whether on or off Hospital
premises, for which permission has been granted.

b) A steward, and where applicable, members of the UNION Committee,
ghall receive their regular pay for regularly scheduled working
hours lost due to attendance at grievance meetings, which shall for
the purposes of clarity, cover meetings with a grievance settlement
officer appointed under Section 45 of the Labour Relations ACt with
representatives of Hospital, whether on or outside the Hxartal
premises, for which permission has been granted.

Where an employee is subject to a suspension or discharge penalty, he
shall be entitled upon his request to have a steward or Lhian Committee
person present when the disciplinary action is taken, provided that a
steward or a committee person Is readily available to attend. It is the
Employer's requn3|b|I|tK to inform the empIoYee of his right to request
such representation. The failure of the Employer to give the employee
proper notice will not negate the disciplinary action taken by the
Employer.

The Whian will request time off for Union Committee members to attend
grievance and arbitration hearings as far in advance as possible with a
minimum advance rotie of two (2) weeks, whenever possible. léion
receiving the request, the Hospital will make every reasonable effort to
allow the Union Committee members to attend.

LE 8 - GRIEVANCE PROCEDURE

For the purpose of this Agreement, a grievance is defined as a differsnce
arising between the parties relating to the Interpretation, application,
administration or alleged violation of this Agreement, including any
question as to whether a matter is arbitrable.
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It is the mutual desire of the parties hereto that complaints of emﬁloyee,
shall be adjusted as quickly as possible, and it is understood that an
employee has no grievance until he has first given his immediate
supervisor the opportunity of adjustingbhls complaint. If an _employee has
a complaint, such complain shall be discussed with hiS immediate
gupervisor within ten (10) working days after the circumstances giving
rise 10 the complaint have originated or occurred,

If the immediate supervisor is unable to adjust a complaint to their
nmutLal satisfaction within ten (10) working days, the employee may
proceed with the grievance procedure within ten (10) working days
following the decision of the immediate supervisor. Any employee is
entitled, upon request, to have a Union Steward present with him when
mestarg with the immediate supervisor to attempt to adjust hie complaint.

A grievance of an employee properly arising under this Agreement shall
be adjusted and settled as follows:

Step NO.1

The employee, with the assistance of a Unian Steward, if desired, must
submit a written grievance, signed and dated by the employes, to his
immediate supervisor. The nature of the grievance, the remedy sought,
and the section or sections of the Agreement which are alleged to have
been violated shall be set out In the grievance, The immediate supsrvisor
will deliver hie decision in Writing within five (6) calendar days after
receipt of the grievance in writing. Failing settlement, the next step of
the grievance procedure may be taken,

Step No. 2

Within five (5) calendar days following the decision under Step No, 1, the
employee, with the assistance of the Union Steward, if desired, must
submit the written grievance to the Department Head, or his designate,
who will deliver a decision in writing within five (6) calendar days of hie
receipt of the written grievance. The parties may, if they so desire, meet
to discuss the grievance at a time and place suitable to both parties.
tF:;;\lkllrg settlement, the next step in the grievance procedure may be
en.

Step NO. 3

"Wirtharfive (5) calendar days following the decision under Step No, 2, the
grievance must be submitted to the President, or his designate, to be

.discussed at a meeting between the President, or hiS designate, the said

Steward, the grievor(s) and the Union Committee within five () calendar
days of receipt of the grievance.
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Either #oarty may have assistance from outside the Hospital/Home at this
stage if desired. The Resident, or his designate, shall give hie written
dis_?gsition within five (6) calendar days of the day of such meeting,
Faaling settlement, either party may submit the matter to arbitration
within ten (10) working days after the reply in Step ND. 8 is given.

All agreements reached under the grievance procedure between the
representatives of the Hospital/Home and the representatives of the Unian
will be final and binding upon the Hospital/Home and the Union and the
employee or employees involved.

At any stage of the Grievance Procedure, including Arbitration, the
parties may have the assistance of the employee or employees concerned
as witnesses and my other necessary witnesses, and all reasonable
arrangements will be made to permit the conferring parties or the
Arbitration Board to have access © any part of the Hospital t0 view any
working conditione which may be relevant to the settlement of the
grievance.

ARTICLE 9 - ARBITRATION PROCEDURE

9:01

8:02

9:03

9:04

If the Hospital or the Unlon requests that a grievance be submitted to
arbitration, as herein before provided, it make such request in
writing addressed to the other_party to this a?reement, and at the same
time name a nominee. WHHEN seven (7) calendar days thereafter the
other party shall name a nominee provided, however, that if such party
fails to name a nominee as herein required, the Office of Arbitration of
the Ministry of Labour of the Province of Ottario sall have power to
effect such appointment upon application thereto by the party invoking
the arbitration procedure. The two nominees shal attempt t0 select by
agreement a Chailrman of the Arbitration Board, If they are unable to
agree upon such & Chairman within a period of fourteen (14) calendar
days, they shall then request the Office of Arbitration of the Ministry of
Labour of the Province of Ottario to appoint a Chalrman.

NO person may be appointed as an arbitrator who has been involved in
en attempt to negotiate or settle the grievance.

NO matter ma[}ll be submitted to arbitration which is not purposely been
carried through all requisite steps of the grievance procedure.

The Board of Arbitration shall not have any power to amend, alter,
medify or add to any of the provision of this Agreement or to substitute
any new provisions for any existing provisions, or to give any decision
inconsistent with the terms and provisions of this Agreement.
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9:05 The proceedings of the Arbitration Board will be expedited by the partie.
hereto and the decision of the majority and where there iS N0 majority
the decision of the Chairman will be final and binding upon the parties
hereto and the employee or employees concerned.

9:06 Each of the parties hereto will bear the expense of the nominee appointed
by it and the parties wvill share equally the fees and expenses, it any, of
the Chalrman of the Arbitration Board,

ARTICLE 10 - DISCHARGE GRIEVANCES

10:01 A grievance involving the discharge of an employee must be reduced to
writing and originate under Step No. 2 within ten (10) working days of
the employee being notified of his discharg?e. I\leIﬂ’Sta’d_ll”% anything
in this Agreement, a probationary employee may be discharged in
accordance with Article 12:01, It is agreed that the Chairperson of the
Lhian Committee or a Union Committee member will be notified of the
dismissal of a seniority-rated employee.

TI 11 - POLICY GRIEVANCE

11:01 A grievance arising directly between the Hospitel/Home and the Uhion
concerning the interpretation, application or alleged violation of the
Agreement must be originated under Step No. 3 within ten (10) working
days of the event giving rise to the grievance. Faillirg settlement under
Step NO. 8 within ten (10) working days, it may be submitted to
arbitration in accordance with Article 9:01, However, It is expressly
understood that the provisions of this paragraph may not be used by the
Union to institute a complaint or grievance directly affecting an employee
whidh such em'ployee could himself institute and the regular grievance
procedure shall not be thereby by-passed, except only where it is
established by the Union that the interest of the bargaining unit as a
whole is involved and may be_affected by the resolution of the issue
resulting from the complaint. This provision will be reasonably applied
by the Union.

11:02 Group Grievance - Where two or more employees have similar grievances
and each employee would be entitled to grieve separately, all such
employees shall sign the grievance form and submit the grievance at Step
NO. 2 within ten” (10) working days of the event giving rise to the
grievances. The grievances shall be processed as one grievance subject to
dll applicable provisions under the grievance procedure.

ARTICLE 12 - PROBATIONARY EMPLOYEES

12:01 An employee will be considered on probation utal after he has completed
forty-five (45)days of work in the full-time bargaining unit within any
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twelve (12) calendar months. Upon completion of such probationary
eriod, the employee's name will be placed on the appropriate seniority
ist with seniority dating from the date he was last hired by the
Hospital/Home, g the first thirty (30) days worked during the
probationary period an employee:

a)  Shall receive a performance appraisal from hig’her immediate
supervisor which shall, at the employee's request, be given to the
employee in the presence of a Unlon steward; and

b) May be discharged at the sole discretion of, and for any reason
safisfactory to the Hospital/Home, and neither the discharge nor the
reasons therefore shal‘l3 be subject to grievance and/or arbitration
pursuant to the provisions of the Agreement.

During the period between the thirty-first (31st) and forty-fifth (46th)
days worked during the probationary period an employee:

a) Shall receive a further performance appraisal from hig/her
immediate supervisor which_shall, at the employee's request, be
given in the presence of a Lhian steward; and

b) May be discharged at the sole discretion of and for any reason
"'satisfactory to the Hosi:it.aUHome and neither the discharge nor the
_reasons therefore Sall be subject to grievance and/or arbitration
“pursuant to the provisions of this Agreement, provided however
that the employee shall have received a fair and proper assessment
of his’her qualifications and suitability for permanent employment
from the HospitalHome,

ARTICLE 138 - SENIORITY
13:01 "Seniority" shall be defined as the length of continuous employment.

No division will occur if an employee transfers from Parkwood Hospital to
McCormick Home or vice versa,  Seniority will transfer with employee
between locations,

a) nversion - FUll time and part time service who transfer to the

Bargaining Unit will be given ‘eredit for total service and

- seniority except for job post’u-fs within the RNA Collective

" Agreement and then only the RNA status seniority will apply - i.e.
length of service In the RNA Bargaining Unit,

13:02 After completing the probationary period set forth in Article 12 hereof, an
employee shall be deemed to have acquired seniority dating from the date
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the employee was last hired in the bargaining unit and will accumulate
‘thereafter.

13:03 Employees will be regarded os probationary employees utal they have
acouired seniority as provided hemin,

18:04 In all cases of promotion, demotion, transfers, layoff, reduction in hours
and recall following layoff, seniority shall govern provided that the senior
employee possesees the necessary qualifications and ability to perform the
work available,

18:06 The Employer and the Unlon recognize that the ability and the efficiency
of individual employees govern to a large extent the safety, comfort, and
- care of the patienta/residents,

13:06 An employee shall lose all service and senmiority and shall be deemed to
have terminated if he:

a)

b)

d)

has been laid off for the lesser of his length of seniority or twenty-
four (24) calendar months;

Is absent due to disabili;ta/ or illness for a period of thirty (30)
, O a P\enod equivalent to the employee’s Ienﬁ_th of seniority
at the time the disability or illness commenced, whichever is the

lesser:

is absent from schedule work for a period of three or more
consecutive working days without notifying the HospitalHome of
such absence and providing a reason satisfactory to the
Hospital/Home, and failure to notify was not due to circumstances
within the employee’s control;

fails to return to work upon the expiration of a leave of absence, for
reasons beyond the employee’s control, or utilizes a leave of absence
for & purpose other that for whidh it was granted unless
excused by the Hospital/Home in writing;

fails_upon being notified of a recall to signify his intention t0 return

three (3) calendar days after he has received the notice of
recall mailed by registered mail to the last known address
according 10 the records of the Hospital'Home and fails to report to
work within seven (7) calendar days after he has received the
rotice of recall or such further period of time as may be agreed
upon by the parties, It is the employee’s responsibility to ensure
that his home address and telephone number are current at all
times. [If the employee fails to do this, the Hospital/Home will not
be responsible for failure to notify.
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13:07 a)  Layoff

1)

2)

3)

For the purpose of layoff and recall to employment, seniority
shall be defined as ‘continuous serdce with the Employer
since the date of last hire by the Employer, inclusive of
vacations, but exclusive of unpaid leaves of absence beyond
sixty (60) calendar days (except maternity leave) or illness In
excess Of sixteen (16) weeks, and period or periods of layoff,.

(i) In the event of a layoff, employees with the least
seniority within the classification in which the layoff
takes place shall be laid off first, providing that the
employees who remain on the job then have the ability
to perform the work.

() An employee laid off pursuant te clause 2(i) shall have
the option of accepting the layoff, or shall have the
right to displace another employee who:

a)  has less seniority than the laid off employee and
IS in a classification having_the same or lower
rate of pay then the laid off employee and the
laid _off employee has the ability and
qualifications to perform the work of that
position, and requires no training other than
orientation; and

b) ‘has less seniority than the laid off employee.

(i) Any pereons displaced through this procedure shall
themselves be entitled to utilize the procedure.

The HospitalHome shall give each employee in the

bargaining unit who has acquired seniority and Who is to be

laid off for a period of more then eight (8) weeks, notice in

\;\Qtig of his layoff in accordance with the following
e e

a)  up,totwo (2) year's service - two (2) weeks' notice;

b) two (2) years or more but less than five (5) years'
service - three (3) week’s notice;

¢)  five (8) years or more but less than ten (10) years
service - four (4) weeks' notace;



14
d)  ten (10) years or more service - eight (8) weeks' notice,

Service shall be caleulated as stated above as of the date of the
proposed layoff.

4) In all other cases of layoff, the Hospital/Home shall give each
employee in the bargaining unit who has acquired seniority
one (1)week's rotice, provided, however, such rotaice shall be
required if the layoff occurs because of emergencies, for
example, fire, power failure, Act of God, equipment
breakdown, or any other condition beyond the reasonable
control of the Hospital/Home,

5)  Where .a position or positions become available in a
classification Or classifications in whidh the layoff occurred,
employees who retain seniority shall be recalled to positions
in the classification from which they were laid off or
displaced as a result of the exercise of the displacement
procedure set out in 2) above, for a period of twenty-four (24)
calendar months or less, in the order of their seniority,
pr0\f<ided that he then has the ability to perform the available
work.

6) No new emplog/ee shall be hired_in the classifications in

whidh a layoff has taken place util laid off employees, who

s retain seniority and are eligible for recall as prescribed by

thlskArtche, have been given the opportunity to return to
work.

13:07 b) Recall

Any recall will be subject to written notice from the Employer to
the last known address of the employee if the laid off employee
fails to report to work within seven (7) days after being notified by
the Employer following a layoff, or fails to advise the Employer
within five (5) days of his intention to report for work pursuant to
notification, ,he will be deemed to have lost seniority unless that
employee IS unable to return to work immediately due to
circumstances beyond his control and has submitted evidence
satisfactory to the Employer regarding the inability of the employee
. to report as provided herein.

13:08 Seniority lists of employees as of January 1st, éocor_din,g to the records of
the Hospital/Home, will be posted on the official Union Bulletin Boards in
the HospitalHome on or before February 1st of each year.
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Seniority lists of employees as of July 1st, accordin%to the records of the
Hospi ome, WIll be posted on the official Union Bulletin Boards in the
Hospital/Home 0N Or before August let of each year.

13:09 The Employer will forward two (2) copies of the seniority lists to the
Union at its London Office.

13:10 In the event an employee may be permanently (as opposed t0 temporarily)
transferred by the Employer fron a part-time classification to a fullae
classification, Or vice versa, the established seniority of the employee will
be appropriately converted to conform to the method of recording seniority
for other employees in the group to whidh the employee is transferring
but, in so doing, the Probationary Period of the appropriate group of
employees to which the transfer is made will apply.

13:11 Seniority, as converted, may be used for the purposes as contained in
either the full-time or part-time Agreement, but not for purposes of
service, earned leave, or benefits.

13:12 Seniority shall continue to accrue for a period of one year if an employee's
absence is due to disability resulting in Worker's Compensation Benefits.

ARTICLE 14 - JOB POSTING

To ensure that employees are given the opportunity of applying for transfers or
promotions resulting ¥mn any vacancy or new job created with the scope of the
bargaining unit, the Employer agrees to comply with the following procedures:

14:01 The Employer shall post a notice of vacancy or new job on the Bulletin
Board for a period of five (5) days; excluding Saturday and Sunday.

14:02 The Employer may temporarily fill any vacancy or new job while
observing the procedure herein set forth.

14:03 Employees shall have the right to apply for the vacancy or new job to the
Human Resources Department of the Employer, in writing, during the five
(5) day period set forth in Clause 14:01. The vacancy or new job shall be
filled from any applications so received in the manner set forth in Clause
13:04, provided that the applicants(s) i/are_qualified and capable of doing
the work required. Such vacancies or new jobs Sall be filled on the basis
of seniority subject to the provisions of Article 13 and full-time employees
shall be considered for such vacancies or new job.

14:04 Employees are eligible to apply to any job posting provided they have
been in the full-time bargain?ng unit for a period of six (6) months,
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14:05 Subject to Article 14:08 of the part-time Collective Agreement, if no
applications are received during the period spscified herein regarding such
vacancy or new job, then the Employer may fill the vacancy Or new job in
any manner it sees fit.

14:06 Any employee who applies for any such vacancy or new job in accordance
with this Article, and who is not selected for ‘same, shall be advised on

request, t0 the Human Resources Department, of the successful applicant.
14:07 Copies of all job postings will be supplied to the Union Chairperson,

14:08 Full-time vacancies at one location (including Parkwood Hospital, Western
Counties W'g and McCormick Home) will be posted at the other
locations. THe employer will recognize Article 14:08 of the part-time
Collective Agreement.

ARTICLE 15 - TEMPORARY TRANSFERS

18:01 An employee who is temporarily assigned by the Emﬁloyer to a job
classification where the wage rate is higher then that of the job
classification to which the employee is regularly assigned shall receive the
same step Of the range as currently occupied in the job classification to
which he is temporarily assigned for each hour worked and thereafter
each fifteen (15) minute portion of an hour worked.

The Employer will not regularly assign employees to work in a higher
paid classification for less than one hour with the intent of avoiding the
payment of the rate in the higher classification.

16:02 Responsibility Allowance - When an employee relieves in a supervisory
position for the majority of the seven and one half hour shift or more,
which has been authorized by the Hospital, he shall be paid 10% in
excess of his prevailing wage rate for all hours so worked in such
supervisory position. -

15:03 Part time staff villl be allowed to bid on temporary assignments and will
be allowed to return to previous assignment_upon completion. The filling
of such vacancies dall be at the sole discretion of the Hospital.

ARTICLE 18 - WORK OF THE BARGAINING UNIT

16:01 All persons excluded from the terms of this Agreement shall not normally
be permitted to perform work on any job encompassed by the *Bargaining
Unit, except in the following situations.

a)  when regular Bargaining Uit employees are not available;
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b)  In any emergency;
¢) inthe interest of safety;
d) in experimental work;

e) in the instruction oOr training of employees, including demonstrating
the proper method to accomplish the task assigned:

f) In cazes mutually agreed upon by both parties.

Nevertheless, it is understood that supervisory and other non-bargaining

unit employees ma% be required to perform work which may be the same

- as that performed by the employees covered by the Collective Agreement,

provided such work will be kept to @ minimum and that Supervisers and

non-bargaining of an exsting position with the Bargaining UL, or the

1gz‘(gclusl,ion f?f Bargaining Ut employees fran overtime work or from recall
m layoff.

16:02 Contracting Out - T" 2 Hospital/Home Will not cottract out any work with
the objective of effecting a layoff or reducing the regular hourly rate of
pay of any employee in the bargaining unit. The parties agree to consult
on a monthly basis or as may be otherwise nutally agreed as to the
Hospital’s/Home's requirements for the contracting out of servicss,

16,03 An employee shall upon written request, made a reasonable time before
the time of viewing, have an opportunity to view his personal file in the
presence of the Director of Employee Benefits or his designate. The
information the employee may review will be:

()  application form;

(iif) formal disciplinary notations;
(v) incident reports put Into the file after January 18th, 1882,

ARTICLE 17 - HOURS OF WORK

17:01 The normal hours of work shall average thirty-seven and one-half (37-1/2)
hours per week over the scheduling period, seven and one-half (7-1/2)
hours daily, exclusive of unpaid meal period. This means that employees
must report to their respective Supervisors in uniform, where applicable,
ready for work at the designated hour and place and reminindorm,

" where applicable, for the full shift.

-17:02 Al authorized time worked in excess of seven and one-half (7-1/2) hours a
shift or in excess of the averaged hours over the scheduling period, shall
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be paid at the rate of one and one half (1-1/2) times the employee’s basic
straight time hourly rate of pay.

17:03 Employees required to perform such overtime work shall not be required
to take time Off during a normal working period n lieu of overtime work
performed. Time off in lieu of overtime Sall be by nutLBl agreement,

17:04 Work schedules shall be posted at least one (1) morth in advance and
will adhere to the following objectives:

a) four (4) days offshall be scheduled in a two (2) week period,;
b)  two (2) consecutive days off at a time shall be scheduled except by
r1n7u{16al consent between the parties in accordance with Article

¢)  scheduling shall provide for not nore than six (6) days between
days off;

-

d) the Employer shall provide at least forty-eight (48) hours notice of
change of schedule to the employee concerned, resulting fram
sickness, emergency situations and in any event the Employer will
endeavour to keep such changes to & minimum, If schedule
changes are made without such notice, the first altered shift worked
by an employee within the forty-eight (48) hour period dall be paid
at the rate of one and one (1-1/2) her regular rate of pay;

e)  requests by employees for changes in schedule must be submitted,
In writing, and es-signed by an employee willing to exchange and
approved by the Department Head, her designee, or other
Hospital/Home authority. It is understood that such changes shall
not result in overtime payment;

f the Employer wwill endeavour to schedule one (1) weekend off in
three (8) and will guarantee one (1)weekend off in four (4);

g) a period of no less than two (2) consecutive shifts Off shall be
scheduled between a change of shift and at least six (6) consecutive
ﬁs (i.e. 2 days) shall be echeduled following scheduled night

8;

17:08 Employees required to perform such overtime work shall not be required
to take time off during a nérmal working period in lieu of overtime work
performed. Time off in lieu of overtime shall be by mutLal .agreement.

17:04 Work schedules ahall be posted at least one (1) nonth in advance and
will adhere to the following objectives:
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four (4) days off shall be scheduled in a two (2) week period;

two (2) consecutive days off at a time shall be scheduled except by
r1n7u}léal consent between the parties in accordance with Article

a;;bedulﬁzng shall provide for not nore than six (6) days between
ys off;

the Employer shall provide at least forty-eight (48) hours notice of
change of schedule to the employee concerned, resulting fion
sickness, emergency situations and In any event the Em|Poner vall
endeavour to keep such changss to a minium. I schedule
changes are made_without such notics, the first altered shift worked
by an employee Within the forty-sight (48) hour period shall be paid
at the rate of one and one-half(1-1/2) her regular rate of pay;

requests by employees for changes in schedule must be submitted,
In writing, and co-signed by an employee willing to exchange and
approved by the Depertmént Head, her designee, or other

ospital/Home authority. It is understood that such changes shall
not result in overtime payment; .

the Em§>oner will endeavour to schedule one (1) weekend off in
three (3) and will guarantee one (1)weekend off in four (4);

a period of no less then two (2) consecutive shifts off shall be

scheduled between a change of shift and at least six (6) consecutive

;f]]!ffté (ie. 2 days) dull be scheduled following scheduled night
ne;

the foregoing provisions (17:04[a] through [g] inclusive shall be
waived during the period from mid-December t0 mid-January (two
(2] rotations, i.e, four (4] weeks) In order to fecilitate scheduling of

. time off for Christmes Day and New Year's Day. -

17.06 An employee will receive time and one-half (1-1/2) her regular straight
time hourly rate for al hours worked on a fourth (4th) consecutive and
subsequent weekend save and except where:

a)

b)

. such weekend bas been worked by the employee to satisfy specific

days Off requested by such employee; or .

such employee has requested weekend work; or -
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¢)  such weekend is worked as the result of exchange of shifts with
another employee.

There shall be an interval of thirteen (13) hours unless altered by mutual
consent PI’IOI’ to commencement of the next shift or time and one-half (1-
172) shall be paid for all authorized hours worked during such thirtesn
(13) hour period.

It is agreed that regular work schedules shall not include split shifts, _In
cages Of emergencieS when the employee is required to work a gplit shift,

overtime rates shall be paid for those authorized hours worked after the
end of the regularly scheduled shift.

Subject to the need for assigning work with a minimum of delay, the
Employer will endeavour to distribute overtime on an equitable basis.
Overtime will be distributed between full time and part time staff' within
a department and classification based on years of service with the
Employer,

FOr clarification, this means that all staff in & department, within a
cl= gification will be placed on a list in order of length of service starting
w .1 the most senior employee. Overtime shall be offered to the most
sémior employee first and continue down the list ual the overtime is
worked. An employee may withdraw from the overtime list by submitting
a wrrtten notice to the Employer.

Notwithstanding the provisions of Article 17:05, employees of a
department may agree with the Employer to adopt a schedule” of off duty
day(s) or shift(s) which do not conform to Article 17:05. Any such change
or resulting agreement must be supported by a Union supervised ballot,
conducted on Hospital/Home premises during the normal working hours of
the department to permit a majority of the employees in the department
to cast ballots. The result of the vote will be decided by a simple
majority of the ballots cast and only one such vote may be conducted
during the term of this Agreement,

Regular, full-time employees shall be entitled to a paid rest period of

(15) consecutive minutes in both the first half and the second half
of a seven and one half (7-1/2) hour shift. Other employees (includi
employees who work shifts in excess of seven and one half [7-1/2] hours
shall be entitled to paid rest periods of fifteen (15) minutes each for four
(4) hours of work during their shift.

Subject to Article 17:01, day(s) or shift(s) may be scheduled for periods of

lees than working hours of seven and one-half (7-1/2) hours but shall not

Ee scheduled as regular day(s) or shift(s) of less then five (6) working
ours.
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17:12 The Employer may require all or any employees to rotate on all day,
evening and night shift(s) but may also permit employees to work the
same shift(s) where the employee is employed in a section, department, or
in a job classification where employees are not required to rotate on all

17:13 There will be no pyramiding of overtime; once time worked is used for an
o]\c/ertlme calculation it shall not be used on any other basis for calaulation
of overtime.

17:14 Nothing contained in the Agreement shall be construed as a guarantes by
the Employer of hours of employment per dag, per shift or per week, nor
&3 a guarantee of normal hours or any other nours,

17:15 Reporting Pay - Employees who report for any scheduled shift will be

uaranteed at Jeast four (4) hours of work, or I no work is available will

aid at least four (4) hours unless work is not available due to

Itione beyond the control of the HospitallHome. The reporting

allowance as outlined herein shall not apply whenever an employee has
received prior notice not to report for work.

17:16 An employee called in to replace an absent employee shall be paid for the
full shift_of_the absent employee provided the employee is at hie work
station within one (1)hour of being called and provided that the employee
was contacted within one (1)hour of the beginning of the ghift.

17:17 a) A minimum of three (3) hours work will be provided for, or three
(3) hours will be paid (Parkwood Hospital).

b) A minimum of two and one half (2-1/2) hours work Vil be provided
for, or two and one half (2-12) hours Wil be paid (McCormick
Home, afternoon shift only. otherwise three (3) hours will apply).

ARTICLE 18 - PAID HOLIDAYS

18:01 An employee Who has completed thirty (30) days of employment and
otherwise ~qualifies under Article 18:04 hereunder shall réceive the

following paid holidays:

* New Year’s Day Civic Holiday
" Good Friday Labour
Victoria Day Thanksgiving Day
Canada Day Christmas Day
Baxing Day Easter Monday

Third Monday in February

m}l |
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Eﬁl‘eé:tive April 1, 1989, Remembrance Day wdll become the 12th paid
oliday.

Should the Hospital/Home be required to observe an additional paid
holiday as a result of legislation, it is understood that one of the existing
holidays recognized by the HospitalHome shall be established as the
legislated holiday aRer discussion With the Union so that the
Hospital's/Home's obligation to provide for twelve (12) paid holidays
remains unchanged,

Holiday pay is defined as the amount of reqular straight time, hourly pay
(7-1/2 hours) exclusive of shift premium which an employee would have
received had he worked a normal ghift on the holiday in question.

In order to qualify for ﬂay on a holiday, an employee shall complete & full
scheduled shift on each of his_working days immediately preceding and
|ered|8tely following the holiday concerned unless thé employee was
absent due to:

a)  verified illness or accident which commenced in the current or
previore pay period in which the holiday occurred;

b)  layoff for a period not exceeding five (6) calendar days, inclusive of
the holiday;

¢)  a leave of absence for aperiod not exceeding five (5) calendar days,
inclusive of the holiday;

d) vacation granted by the Hospital/Home;
e)  the employee’s regular scheduled day-off.

An emplc;yee who qualifies under Article 18:04, and is required to work
on any o hthe above-named holidays will, at the option of the Employer,
receive either:

a) ﬁaY for all hours worked on such day at the rate of one and one-
alf (1-1/2) times his regular straight time rate of pay in addition
to his regular straight time rate of pay, or

b) pay at the rate of Hme and one-half the employee’s regular straight
time rate of pay for work performed on such holiday and a lieu day
off at regular straight time rate of pay within either thirty (30)
days before or thirty (30) days following the holiday. Such lieu day
Of?to be selected by the employee and the Department Head by
nuttael agreement. " Faillirg such mutual agreement, the lieu day
will be scheduled by the Department Hea 1,
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18:06 An employee who is_scheduled t work on a paid holiday and who fails ©
do so shall lose his entitlement to holiday pay unless the employee
provides a reason for ouch absence which is reasonable,

18:07 If a paid holiday falls during and employee's vacation, his vacation shall
be extended accordingly, provided the employee qualifies for the holiday
pay.

18:08 If a paid holiday falls during an employee's regular day off, another day
off shall be selected by the employee and the Department Head by mutual
agreement, providing the emE)_oyee qualifies for the holiday paB/. Failirg
sHuchdmut agreement, the lieu day wwill be scheduled by the Department

ead.

CLE 19 - SICK LEAVE

19:01 The Hospital will pay seventy-five percent (76%) of the billed premium
towards coverage of eligible employees under the long-term disability
portion of the plan (HOODIP or an equivalent plan), *he employee Fpaying
the balance of the billed premium through payroli feduction.” For the
purpose of transfer to the short-term portion of the djpability programme,
employees on the payroll as of the effective date gf the transfer with
three (3) months or more of service shall be deemed to have three (3)
months of service. For the purpose of transfer to the|fong-term portion of
the disability programme, employees on the Payroll,aﬂH f the effective date
of the transfer with one (1)year or more of service|lshall be deemed to
have one (1) year of service, " -

19:02 Effective the £rst of the month following the trans
leave plan shall be terminated and any provisions
shall be null and void except as to those provisions
unused sick leave benefits which are specifically dealt

19:03 BExisting sSick leave credits for each employee shall byl converted to a sick
leave bank to the credit of the employee at the thin current per diem
rate of pay based on his regular straight time hourly rate. The "sick
leave bank" snall be utilized to: |

lating to such plan
lating to pay-out of
ith hereinafter.

1)~ Supplement payment for lost straight tims wages on sick leave days
under the new programme which would otherwise be at lees than
full wages or no wages and,

| .
2)  Where a pay-out provision existed under the former sick leave plan
' in the Collective Agreement, pay-out on termination of employment
shall be that portion of any unused sick leave dollars under the
former conditions relating to pay-out.
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8)  Where, as of the effective date of transfer, an employee does not
bave the required servics t0 qualify for pay-out on termination, his
existing Sick leave credits as of that date shall nevertheless be
converted to a sick leave bank in accordance with the foregoing and
he shall be entitled, on termination, to that portion of any unused
gick leave dollars %(oviding he subsequently achieves the necessary
gervice to qualify him for payout under the conditions relating to
such pay-out.

18:04 An employee shall not be allowed sick leave Bay for the first day of
sbsence in the fith and subsequent periods of absence, because of illness
in any calendar year.

a) Employees absent from work because of illness or injury shall notify
the Hospital of the expected duration of their absence and their
expected return to work date, when known. In the event the
expected re;[]urn to work date changes, the employee will notify the

,Whnen known.

18:06 To qualify for sick leav nay or allowance, an employee scheduled prior t0
10:00 a.m. must give . least one (1) hours notice, and at least two (2)
hours notice thereafter, prior to the commencement of the scheduled shift
that he will not be repérting for duty by reason if illness, or shall give to
the President, or Desigriate In writing, b?; request, a reason Or explanation
satisfactory to and accept by the President or Designate of the
HospitalHome as satisfactory for the failure to give such minimum one
()or two (2) hours notice.

19:06 If an employee is off less than 15 working days due to illness, injurc?/ or
Worker’s (_Zomloen_sation, 12 hours notice of return to work is required, or
In exceptional circumstances, can be mutually agreed upon. If an
employee is off 15 working days or more due to illness, injury or Worker’s
Compensation, 24 hours notice of return to work is required.

19:07 There shall be no monetary obligation or otherwise from the
HospitallHome when an employee is beirgig paid by the Worker's
Compensation Board, except as herein provided.

19:08 Employees may claim for sick pay if* Worker’s Compensation eligibility is
pending, The Employee will reimburse the Employer the full amount of
sick pay received upon’ receipt of Worker’s Compensation payment,

18:08 An employee Who has been ill up to and including three (3) working days
must report to the Occupational Health Servicss Nurse or Designate and
a nurse Sall complete a Medical Information Slip which shall be
presented to the Supervisor upon return to work. If an eraployee is ill for
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more than five (6) working days he will require a Physician’s Certificate
of illness to qualify for sick pay.

19:10 The Hospital reserves the right to obtain an opinion regarding an
employee’s ability or inability to work from a Specialist concerned and the
employee agrees to submit t0 such examination on the understanding that
the employee will not be liable to pay any fee for such examination. In
the event 'of an employee refusing or failing to report for and submit to
such examination without reasonable excuse, the employee’s employment
may be terminated forthwith.

it is agreed that this opinion will be final, provided that within a period
of not more than four (4) days following such examination the employee
and/or the Unlon may make representation for the consideration of the
Specialist concerned prior to the release of his opinion. It is also _agreed
that the report of the Specialist will be made available to the Union, on
request, prowdlng the “Soecialist’ agrees.  The Employee Health
Physician shall determine the appropriate spedality for which the
Specialist shall be selected.

19:11 Doctors’ Appointments - Employees will endeavour to sciedule their
and Dentists’ appointments outside working hours, however, if an
employee is referred to a Specialist by a general practitioner or dentist

the employee will be allowed reasonable time off with pay.

19:12 The Employer (at the Hospital) and the Union recognize the obligations of
the Employer and the employees as legislated by the Public Hosprtal’s Act
(Reg. 729 Section 61-71). It is the Employer’s responsibility to aotify
employees of their obligations under the legislation and it is the
responsibility of the employees to comply with the requirements. In the
event that an employee does not comply with the legislation within a
reasonable time, and after reasonable notification, the employee may be
subject to disciplinary action. Similarly, at the Home, the Employer and
the employses agree to comply with the Charitable Institutions Act.

ARTICLE 20 - VACATION

20:01 Employees working for the HospitalHome in the twelve month period
preceding March.31st shall be entitled to vacation computed on the
Tollowing hasis according to the individual employee’s length of continuous
service:

a) Employees who have completed less than one (1) year of continuous
service as of March 31st Shall be entitled to an annual vacation of
one (1)day for each completed month of service to a maximum of
nine (9) working days and shall be paid four percent (4%) of their
earnings during the vacation year. Vacation pay shall be
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determined on the basis of the employse's gross earnings during the
vacation year caleulated as of the pay period immediately preceding
March 31st.

b)  Effective April 1, 1891, an employee with more than one (1) year of
continuous service but lese then Tive (5) years of continuous service
as of March 31st of any year shall be _entitled D an annual
vacation of three (3) weeks with pay at his regular straight time
hourly rate.

¢)  Effective April 1, 1891, an employee with more than fve (6) years

* of continuous service but less than fifteen (15) years of continuous
service as Of March 81st of any year shall be entitled to an annual
vacation of four (4) weeke with pay at his regular straight time
hourly rate.

d)  Effective April 1, 1991, an employee with nore than fifteen (16
years Of continuous service but less than twenty-five (26) years o
continuous service as of Mardh 31st of any year shall be entitled to
an annual vacation of five (6) weeks with pay at his regular
straight time hourly rate.

e)  Effective April 1, 1991, an employee who ha3 completed more than
twenty-five (26) years of continuous service as of March 81st of any
year, shall be entitled to an annual vacation of six (6) weeks with
pay-at his regular straight time hourly rate.

The time of vacation for each employee each year will be mutually
arranged between the employees and the Employer provided, however,
that if there is a dispute over a respective vacation dbate between
employees, seniority of an employee shall be the governing factor. In
addition, should the ﬁartles be unable to mutually agree upon the time,
the decision will be that of the Employer. An employee shall be entitled
to receive hisher vacation in an unbroken period, unless otherwise
mutually agreed upon between the employee and the Employer.

An employee’s vacation pay entitlement shall be proportionately reduced
for absences due-to unpaid illness (including Worker’s Compensation),
leaves of absence or other unpaid periods (except leaves for Lhion
Business), which absence exceeds six (6) cumulative months during the

period of qualifying the employees for vacation.

20:04¢ An employee who leaves the employ of the Employer for any réason, shall

be paid the vacation allowance due to him at the time of his termination
as provided herein,

2006 Vacations shall not be cumulative fram year to year.
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If the employee, by request in V\rrtlrlg delivered to the Payroll CAG in
charge of payroll of the Hospital, at least fifteen (15) I Department
working days prior to the commencement of the employes's vacation, the
Hospital will pay the er_wlgﬂo%ee,_prior_to the employee proceeding on
vacation, the pay to wh e IS entitled to receive on the paydays
occurring during the employee’s vacation period.

Where an employee’s scheduled vacation is interrupted due to a certified
illness the period of such illness shall be considered sick leave. The

Ion of the employee's vacation which is deemed to be sick leave under
the above provision will not be counted against the employee’s vacation
credits.  The employee will be responsible for notifying the Department

- Head of such illness prior to their start vacation date unless such notice

IS impossible t0 give.

. ARTICLE 21 - L EAVES OF ABSENCE

2101

21.02

21:.03

21:04

All requests for Leaves of Absence must be presented in writing by the
employee on forms supplied by the Employer and submitted to the
designated Department Head for consideration. In the event any such
Leave of Absence is not used for the purpose granted, the employee is
gubject 10 dismissal,

Bereavement Leave - In the case of death in the “immediate family”
covered by this Agreement, such employee will be protected against a loss
of regular pay for scheduled work up to a maximum of three (3) working
days following but not including the date of death. The term “immediate
family” means parent, step-parent, spouse, child, step-child, brother,
sister, mother-in-law, father-in-law, grandparent, grandchild, sister-inlav,
brother-in-law, daughter-in-law,and son-in-law. It is understood that the
gereﬁvement leave must be taken within five (6) days following date of
eath.

Personal Leave - The HospitalHome may grant a leave of absence
without pay for legitimate personal reasons provided the employee can be
spared having due regard for the proper operation of the Hospital/Homs,
Application for such leave shall be made N writing to the Hospital/Home
as far in advance as possible, but in any event at least one (1) week prior
to the commencement of the leave, unless such rotie in advance is
impossible to give. The application must clearly state the reason for the
leave of absence and duration of such absence. An employee will be
credited with seniority during an unpaid leave of absence up to a
maximum of sixty (60) days.

Lhian Leave - Leave of absence for Union business shall be given without
pay up to an aggregate maxamum for all employees of sixty (60) days
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provided such leave does not interfere with the continuance of efficient
operation of the HospitalHome, Such leave, Sall be subject to the
following conditions:

a)

b)

c)

d)

€)

not more then three (3) employees of the Hospital and three (3)
employees of the Home are absent on any such leave at the same
time, and not nore than one (1) employee fran a department;
no one such leave of absence shall extend beyond two weeks;

a request must be made in writing at least two weeks prior to the
commencement Of the function for which leave is requested;

such requests shall state the general nature of the function to be

~attended.

the Employer agrees to pay the employee when away on Union
leave and bill the Union for the employee’s wages.

Jury and Witness Duty - If an employee is required to serve as a juror in
any oourt of law, or is required to attend as a witness in a court
proceeding in which the Crown is a party, is required by subposna to0
attend a court of law or coroner’s inquest in connection with a case
arising from the employee’s duties at the Hospital/Home, the employee
shall not lose regular pay because of such attendance provided that the
employee:

a)

notifies the HospitallHome immediately on an employee’s
notification that he will be required to attend a court;

b)  presents proof of service requiring the employee’s attendance;

¢)  deposits with the Hospital/Home the full amount of compensation
received excluding mileage, travelling and meal allowances and an
official receipt thereof,

Education Leave -

@@  Where employees are required by the Hospital/Home to take courses
to upgrade or acquire new employment qualifications, the Employer
shall pay the full casts associated with the courses.

@) If required by the Employer, an employee shall be entitled to leave

of absence with pay and without loss of seniority and benefits to
write examinations to upgrade his or her employment qualification.
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Eﬁ‘elgt of Leave of Absence - In the event of an employee’s absence
without pay from the HospitalHome exceeding sixty (60) continuous
calendar days, the employee will not accumulate seniority or service for
any purposes under the Collective Agreement for the duration of such
absence. The benefits concerned shall be appropriately reduced on a pro-
rata and the employee’s anniversary date a&:‘usted accordingly.
Drlr% such absence the employee will be responsible for full payment of
dl subsidized employee benefits in which the employee is participating.
The employee may arrange With the Hospital/Home t0 pre-pay to the
Hospital/Home the full premium of such subsidized employee benefits for
the attare period of the leave to ensure the employee’s continued coverage.

Notwithstanding the above, where an employee is on Sidk leave or

receiving Worker’s Compensation Benefits or has qualified for Worker's

Compensation Benefits and is awaitin(g payment, seniority for all purposes
continue for & maximum ,0f one (1) year.

Note: The Maternity and Adoption Leave clauses in this Agreement have
specific references regarding the effect of absence, which take precedence
over the above provisions.

Notwithstanding anything else contained in this Agreement, the
HospitalUHome will continue the benefits as herein provided relating to
s_ldh< leave, vacation and health and welfare program, while an employee is
either;

a)  on sick leave, until the accumulated sick leave eredits in the sick
leave bank have been paid in full or for six months, whichever is
greater;

b)  receiving Worker’s Compensation Benefits for a period of six (g)
months. It is understood an employee must apply for O.H.LP.
temporary assistance and if not granted, the Employer Sall assume
the responsibility of payment. .

It is further understood that the empl_o?;ee will pay the Hospital/Home the
employse's share cost in accordance with the Collective Agreement.

ARTICLE 22 - MATERNITY AND ADOPTION LEAVE
Maternity Leave
22:01 Maternity leave will be granted in accordance .with the provision of the

Employment Standards ACL 1974, except where amended in this provision.

22:02 The service requirement for eligibility for maternity leave shall be twelve

(12) months of continuous service,
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22:083 (i)  The employee shall give written notification one (1) month prior to

the commencement Of the leave of her request for leave together
with her expected date of return. At such time she shall also
furnish the Hospital/Home with her doctor's certificate as to
pregnancy and expected date of delivery.

(i) For legitimate medical reasons the employee may request, or the

' Hospital may require, the maternity leave to commence on a date
earlier than or_|g||nally requested. Under such drcumastances the
employee is entitled to Sick benefits provided the illness is certified,
The maternity leave of absence will then commence ten (10) weeks
prior to the expected date of delivery. Sick benefits will cease then
(10) weeks prior to the expected date of delivery. Likewise,
following the conclusion of the maternity leave, the Hospital may
require medical proof of fitness to resume employment. If for
legitimate medical reasons the employee is unable to return to work
as scheduled, the employee is entitled to sick benefits providing the
ilIness is certified.

22:04 The employee has the right to extend the maternity leave to Six (6)

22:08

months in total, Written notice by the employee to ev* nd the maternity
leave will be given at least two (2) weeks prior to the termination of the
initially approved leave. This robice requirement will be shortened in
circumstances where_medical complications occur in the two (2) weeks
prior t0 the termination of the initially approved leave.

It is understood that during a maternity leave exceeding thirty (30)
continuous calendar days, credit for service purposes of salary increment,
vacation, sick leave, or any other benefits under any provisions of the
Collective Agreement or elsewhere shall be suspended, the benefits
concerned appropriately reduced on a pro-rata basis and the employee's
anniversary date adjusted by the entire period of the absence. In
addition, the emploge will become responsible for full payment of
subsidized employee benefits in which she is participating for the period
of the absence.

Notwithstanding the above, the Hospital/Home shall maintain its
premium payments for applicable insured benefits utal the end of thirty
(80) calendar days following the date on which the leave commenced.
However, credit for seniority shall not be suspended but shall accumulate
during such leave.

22:06 The employee shall reconfirm her intention to return to work "onthe date

originally provided to the HospitalHome in 22:03 or 22:04 above by
written notification received by the Hospital/Home at least two weeks in
advance thereof,
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This employee shall be reinstated to her former position, unless the
position has been discontinued, in which case she shall be given a
comparable job.

22:07 An employee on leave and who is in receipt of Unemployment Insurance

22:08

Commission (U.I.C.) pregnancy benefits pursuant to Section 30 of the
Unemployment Insurance Act, shall be paid a Supplementary
Unemployment Benefit (S.U.B.), The 8.U.B, will be equivalent to the
difference between seventy-five per cent (76%) of the employee’s regular
weekly earnings and the sum of their weekly U.LC. benefits plus any
other earnings, Payment of the S.U.B, will commence following receipt by
the I_Emplo%er of the employee’s U.1.C. cheque stub as proof that she is in
‘receipt of U.1.C. pregnancy benefits and shall continue while the employee
IS in receipt of such benefits, for a maximum period of fifteen (16) weeks.
The regular weekly earnm%s of the employee shall be determined by
multiplying her regular hourly wage rate in effect on her last day worked
prior to thd commencement of the leave, by her normal weekly paid hours
of work. Payment of the S.U.B, is subject to approval of the S, U.B, Plan
by Employment and Immigration Canada.

Adoption Leave

a)  Where an employee with at least twelve (12) months of continuous
service qualifies t0 adopt a child, such employee may be entitled to
a leave of absence without pay for a period of up to three (3)
months duration or such greater time as may be required up to a
maximum aggregate of six (6) months. Such emplogge shall advise
the Hospital/Home as far in advance as possible of having qualified
to adopt a child, and shall request the leave of absence in writing
upon receipt of confirmation of the pending adoption.

If because of late receipt of confirmation of the pending adoption
the employee finds it impossible to request the leave of absence in
writing, the request may be made verbally and subsequently
verified in writing. Such request for adoption leave shall not be
unreasonably withheld.

b) It is understood that during an adoption leave exceeding thirty (30)
continuous calendar days, credit for service for purposes of salary
increment, vacation, sgick leave, or any other benefits under any

" provisions of the Collective Agreement or elsewhere shall be
suspended, the berefits concerned appropriately reduced on a pro-
rata basis and the employee’s anniversary date adjusted by the
entire period of the absence,
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In addition, the employee will become responsible for full payment of
‘subsidized employee benefits in which he/she is participating for the
period of the absence.

Notwithstanding the above, the Hospital/Home shall maintain its
premium payments for applicable insured benefits for thirty (3)
calendar days following the date on which the leave commenced.

However, credit for seniority shall not be suspended but ghall
accumulate during such leave.

¢}  This employee shall be reinstated to his former position if available,
or given a comparable position at not less than his wages when he
began his leave of absence.

d)  When pereons are hire to replace employees who are on approved
adoption leave, the period of employment of such persons will not
exceed the adoption leave. The release or discharge of such pereons
shall not be the subject of a grievance or arbitration.

This clause would not preclude such employees from using the jo': posting
provision under the Collective Agreement and any successful applicant
who has completed his probation period will be credited with the
appropriate seniority.

The HospitalHome will outline to employees selected to f£ill such
temporary vacancies, the circumstances giving rise to the vacancy and the
special conditions relating to such employment.

e) An employee on leave and who is in receipt of Unemployment
Insurance Commission (U.I.C.) adoption benefits pursuant to Section
32 of the Unemployment Insurance Act, shall be paid a
Supplementary Unemployment Benefit (S.U.B.). The S.U.B. will be
equivalent to the difference between seventy-five per cent (76%) of
the regular weekly earnings of the employee and the sum of the
weekly U.L.C. benefits plus any other earnings. Payment of the
S.U.B. will commence following receipt by the Employer of the
employee’s U.I.C. cheque stub as proof that the employee is in
receipt of the U.1.C. adoption benefits, and shall continue while the
employee is in receipt of such benefits for a maximum period of
fifteen (15) weeks, The regular weekly earnings of the employee
shall be determined by multiplying his/her regular hourly wage rate
in effect on the last day worked prior to the commencement of the
leave, by hisher normal weekly paid hours of work. Payment of
the S,U.B. is subject to approval of the S.U.B, Plan by Employment
and Immigration Canada.
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ARTICLE 23 - UNIFORMS
For employees of the Hospital -

23:01 The Employer will provide uniforms free of charge for use by employees
working as” Orderlies, Cooks, VVegetable Preparation Aides, Dietary Aides,
Dietary Porters, Housekeeping Aides, Cleaners, Sanitation RIENS,
Washers, Press Operators, Sewers, Engineers, Maintenance Mechanics,
Groundskeepers,  Storekeepers, Couriers, Physiotherapy  Orderlies,
Physiotherapy Attendants, The Employer will launder the above Worms
at no charge to the employees concerned.

23,02 Effective April 1, 1989, the Employer will pay on April 1 an annual

. allowance for uniforms to each NUrse Assistant and Nursing Porter,

whom it requires to wear a uniform, of seventy dollars ($70.00) per year

subject to the following conditione: Said allowance shall be payable only

to such of the mid employees who have been in the active, continuous

employment of the Employer for a period of one (1) calendar year
immediately prior to the 31st day of March in each year.

23:03 For any Nurse Assistant and Nursing Porter required by the employer to
¢ar a uniform, who has not been in the active continuous employ of the
mployer for the full period of one (1) calendar year immediately prior to
e 31st day of March in any year, but who is so employed on the 31st
iy of March in an%/ year, the Employer vill pay one twelfth (1/12) of the
nual allowance of seventy dollars 8$(70.00) or each full calendar month
of active continuous employment of the employee immediately prior to the
id 31st day of March.

For employees at the Home -

1 employees who are required to wear a uniform while performing their
ities shall be paid a uniform allowance of eighty dollars ($80.00) per
ar. [he uniform allowance will be paid in two equal instalments of
forty dollars ($40.00) each per year. Employees with lees than six months
continuous active service at the effective date of calculating the
owance will receive payment of a pro-rated amount for each completed
lendar month of emﬁloyment as of the effective date of the calculation.
It is understood that the effective data for the calculation of the bi-annual
ipstalments will be June 30th and December 31st of each calendar year,
ch amount being a retroactive payment in respect of the applicable
oaths (maximum gix {6]) of continuous active employment immediately
jreceding and including the 'month in which the effective date falls.

23:05 Uniforms for each classification will be of a colour and general style as
determined by the Employer in consultation with the employees
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concerned. All employees will maintain their uniforms at a standara
acceptable to the Employer.

ARTICLE 24 . SHIFT PREMIUM

24:01 Effective July 1, 1888, the Employer will pay a shift premium of forty-two
cents (42) per hour to those employees who work as scheduled or
requested by the Employer whose shift commences or ends between 2200
hours and 0200 hours. Effective January 19, 1889, the shift premium will
be forty five cents (45) per hour.

24:02 Effective April 1, 1890, the Employer will pay a weekend premium of
forty-five cents (45) for each hour worked between 2400 hours Friday and
2400 hours Sunday.

24:08 Premium payments under any of the terms of these agreements shall not
be duplicated or pyramided for the same hours worked.

ARTICLE 25 . HEALTH AND WELFARE

25:01 The Employer will contribute one hundred percent (100%)of the monthly
premium of the Omtario Health Insurance Plan (OHIP [standard ward
coverage]) for each employee who is required to fpay such premium by the
regulations of the Plan and who is in receipt of wages or sick leave pay.
The Employer shall be entitled to any premium which has been paid to
OHIP in error.

'25:02 Effective January 19, 1989 and subject to meeting appropriate enrolment
requirements, the Hospital agrees to pay 100% of the billed premium for
coverage of eligible employees for semi-private insurance for each
employee in the employ of the Hospital/Home eligible for coverage.

25:03 Effective January 19, 1989, the Employer will contribute seventy-five
peroent (75%) of the billed premium towards coverage of eligible
participating employees under the existing coverage of eligible
participating employees under the existing Extended Health Care plan
(Blue Cross or equivalent) $10/$20 deductible, providing the balance of
monthly premiums are paid by the employee throu?h_ payroll deductions.
In aodition to the standard benefits, coverage will include hearing aid
(maximum $400/person) and visin care (maximum $100 every 18
moths). The limit on privats duty nursing is ninety (90) lifetime shifts
of seven and one half (7-1/2) hours each.

26:04 Effective January 19, 1989, the Ernployer will contribute one hundred

reent (100%) of the monthly Fremium of a Group Life Insurance Plan

or each employee who is eligible and participates in the Plan. The Plan
coverage is for twice the employee’s annual salary.
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28.05 Effective February 1, 1882, the Employer shall contribute fifty percent
50% of the billed premiums toward coverage of eligible participating
employees under the Dental Plan (Blue Cross #9, current ODA Schedule,
or its equivalent) in the active employment of the Hospital/Home and
guah employees shall pay the remaining premium through payroll
eduction.

Effective January 19, 1890, the Employer shall contribute twenty-five
percent (75%) of the billed premiums toward coverage of eligible
participating employees under the Dental Plan (Blue QX0SS #9, current
ODA Schadule, or its equivalent) in the active employment of the
Hospital/Home and such employees shall pay the remaining premium
through payroll deduction.

26:06 The Employer may at any time substitute another insurance carrier for
any plan (other than OHIP) provided the benefits conferred, thereby, are
not in Al decreased. Before making a substitution, the Employer shall
notify the Unlon to explain the proposed change and to ascertain the
views of the employees. Upon a request by the Union, the Employer shall
provide to the Union full specifications of the benefit programmes

for and In effect for employees covered herein.

26:07 In the event of a layoff of an employee, the HospitalHome shall pay its
share of insured benefit premiums up to thirty (30) calendar days from
the date on which the layoff occurs. The employee may, if possible under
the terms and conditions of the insurance benefits programmes, continue
to pay the full premium cost of a benefit or benefits for up to three (3)
months following the end of the month in which the layoff occurs. Such
payment can be made through the payroll office of the HospitalHome
provided that the employee informs the Hospital/Home of his or her
Intent to do so at the time of the layoff, and arranges with the
Hospital?Home the appropriate payment schedule,

ARTICLE 28 - BREAKAGE

26:01 Employses are not to be held liable for accidental breakage of dishes,
thermometers and other equipment during the course of their
employment, except that those who are habitual offenders in this respect
may be charged a reasonable amount, as determined by the Employer, for
breakage due to carelessness or negligencs.

ARTICLE 27 - DRESSING ROOM AND | OCKER FACILITIES
27:01 Where possible, the Employer shall provide dressing rooms and locker

facilities for the employees' convenience, but shall assume no liability for
any loss or damage resulting fran the use thereof.
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ARTICLE 28 - BULLETIN BOARD
28:01 The Employer shall provide bulletin beard(s) which shall be placed so that

all employees will have access to them and upon which the Unian shall
have the right to poet notices of meetings and such other rotices as may
be of interest t0 the employses/Union membership.

ARTICLE 29 - ACCIDENT PREVENTION COMMITTEE

26:.01

The Employer and the Union agree that they mutually desire to maintain
standards of safety and health in the Hospital in order to prevent
accidents, injury, and illness.

29:02 'Recognizing its responsibilities under the applicable legislation, the

29:08

20:04

29:05

29:06

29:07

Hospital agrees to accept as a member of ita Accident Prevention - Health
& Safety Committee at least one representative selected or appointed by
the Union from amongst bargaining unit employees.

Such Committee shall identify potential dangers and hazards, institute
means of improving health and _safety programmes and recommend
actions to be taken to improve conditione related to safety and health.

The Hospital/Home agrees to co-operate reasonably in providing necessary
information to enable the Committee to fulfill its functions.

Meetings shall be held every second month or more_frequently at the call
of the I if required. The committee shall maintain minutes of al
meetings and make the same available for review.

Any representative appointed or selected in accordance with 30:02 hereof
shall serve for a term of one calendar year from the date of appointment
which may be renewed for further periods of one year. Time off for such
representative(s) to attend meetings of the Accident Prevention -

and Safety Committee in accordance with the foregoing shall be granted
and any representative(s) attending such meetings during their regularly
scheduled hours of work small rot lose regular earnings as a result of
such attendance.

The Unlan agrees to endeavour to obtain the full co-operation of its
membership in the observation of all safety rules and practices,

29:088afety Shoes - Effective April 1, 1989, the Employer will provide a sixty-

five ($65) dollar per year allowance to each full-time employee who Is
required by the Emplo%%r to wear safety footwear during the course of his
duties. Payment is to be made on April “Lof each year.
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TICLE D . CALL IN PAY

80:01 An employee who is required to remain available for duty on standby
outside the working hours for that particular employee | receive
standby pay in the amount of two dollars ($2.00) per hour for all hours of
standby. When an employee is called mo work, the standby allowance
per shift shall remain payable.

30:02 a) Where employees are called back to work after having completed a
regular shift and prior to the commencement of their next regular
shift, they shall receive a minimum of four (4) hours of work or
four (4) bours pay at the rate of time and one half (1-1/2) their
regular hourly earnings. Where call back is immediately prior to
the commencement of their regular shift, the call back pay will only
apply to the point of commencement of a regular shift at the rate of
time and one helf after which they shall revert back to the regular
shift,

b)  Call back pay shall cover all calls wrthin the minimum four (4)
hour period provided for under (a). If a sscond call takes place
after four gf) hours have elapsed from the time of the first call, it
ehall be subject to a second call back premium, but in no case shall
an employee collect two (2) call back premiums within one such
four (4) hour ﬂeriod, and to the extent that a call back overlaps and
extends into the hours of his regular shift, (a) shall apply.

¢)  Notwithstanding the foregoing, an employee who has worked his
full shift on a holiday and is called back shall receive the greater of
two and one half (2-1/2) time his regular stralgL t time hourly rate
for al hours actually worked on such call back, or four (4L_hours
pay at time and one half (1-1/2) straight time hourly rate subject to
the other provisions set out above.

ARTICLE 81 - CLEARING OF EMPLOYEE FILE

31:01 Any letter of reprimand, suspension or other sanction will be removed
from the record of an employee eighteen (18) months following the receipt
of such letter, suspension, or other sanction provided the employee's
record has been discipline free in that period of time.

ARTICLE 82 . WAGE SCHEDULE

82:01 Attached hereto and forming part of this Agreement is Schedule "A'
setting forth various job elassifications, minimum and maximum rates of
pay to be in effect during the period covered by this Agreement.
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82:02 A job classification will not be changed for the purpose of avoiding
payments of the minimum rate set out in the said Schedule "A",

82:03 The amount shown under the heading "Start", "1 Year", and "2 Year" in
the said Schedule "A" ssts forth the hourly wage payable to employe—
commencing work in the bargaining unit, the hourly wage payable after
attaining one (1) year seniority in the bargaining unit, and the hourly
wage payable after attaining two (2) years seniority in the bargaining
unit, respectively.

32:04 The Employer agrees that wages shall be paid on a regular payday, being
every second Thursday, but when interfered with by the occurrence of a
Paid Holiday, emgloyees will be paid on the previous day. The method of
payment \ill be by ‘cheque or deposit to the employee's bank account, at
the option of the employee except when the Employer shall declare that
all employees will be paid by cheque.

82:06 Definition of Straight Time Rate of Pay - FOr the purposs of caleulating
any benefit under this Agreement to which an employee is entitled, the
regular straight time rate of pay is that prescribed in Schedule "A" -
Wage Rates of this Collective Agreement.

32:06 New Classification - In the event a new i)osition within the scope of the
Bargaining Unit is established, the Emﬂ oyer snall set an interim rate
therefore, and so rotafy the Union. The "parties shall then meet and
endeavour to agree upon the rate within a period of thirty (3) days after
such notification. Such rate shall be set in an amount which, having
regard to job content, bears appropriate relationehip to the other rates in
the wage schedule. Should the parties e .unable to agree upon such
ranges within the foregoing thirty &O) day period, the matter may, within
a further period of ten (10) days thereafter, be referred by either party to
Arbitration for fwdl determination, in accordance with the Arbitration
provisions of this Agreement.

32:07 Retroactivity - The wage increase shall be effective as and from the date
specifically listed on a retroactive basis to all employees in the bargaining
unit for all paid hours of employment. Any new employees shall be
entitled to a pro rata adjustment fo their remuneration from the date of
their employment. The Hospital shall be responsible to contact, in
writing (with a copy to the Unlan) at their last know address, employees
who have left its employee, to advise them of their entitlement to any

" retroactive wage adjustment. Any employees who have since ceased to be
employees shall have notice from the Hospital in which to claim fram the
,Hospital any adjustment to their remuneration entitlement.” The
retroactive payments shall be made by separate cheques to the employees
sixty (60) days from the date of ratification by both parties.
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ARTICLE 83 . DURATION OF AGREEMENT

83:01 This Agreement shall remain in effect until and including March 31, 1993

and shall be automatically renewed from year to year thereafter unless
either party notifies the other party mn writing of its desire to amend or
terminate this Collective Agreement.

DQIED AND EXECUTED AT London, Otario as of the day of

19891.

SIGNED, SEALED AND DELIVERED

THE WOMEN'S CHRISTIAN LONDON AND DISTRICT SERVICE
ASSOCIATION WORKERS UNION, LOCAL 220
owner and operator of S.EILU, AFL, ClIO, CLC.

Parkwood Hyartal and
McCormick Home, London, Ontario

/M’;%jjﬁ ST A
Fon, f\/°'/7( —




FULL-TIME SERVICE
SCHEDULE "A"
PARKWOOD HOSPITAL/MCCORMICK HOME

CILASSIFICATION -EFFECTIVE DATE START 1 YEAR 2 YEAR
Cook II April 1, 1991 13.18 13.23 13.28
Housekeeping Aide (Parkwood)

Porter, Cleaner April 1, 1991 1320 1325 13.31
Press Operator/Sewer

Dietary Aide

Laundry Worker _

Washer |, Cook I April 1, 1991 1341 1347 13.52
Housekeeping Aide (McCormick)

Storekeeper _

Driver/Courier April 1, 1991 1347 13.62 13.68
Dietary Storekeeper

Cleaner/Maintenance April 1, 1991 1359 1364 13.69
Food Preparation Aide April 1, 1991 13.61 13.66 13.71
(McCormick)

Non Registered Nursing April 1, 1991 1378 13.83 13.89
Assistant

Physiotherapy Assistant April 1, 1991 13.88 13.93 13.99
Cleaner/Maintenance )

Mechanic April 1, 1991 14.02 14.07 14.13
(McCormick)

Senior Storekeeper April 1, 1991 14.10 14.16 14.21

Pharmacy Assistant April 1,71991 1431 1436 1442



FULL-TIME SERVICE

SCHEDULE "A"

PARKWOOD HOSPITAL/MCCORMICK HOME
CLASSIEICATION EFEECTIVE DATE START 1 YEAR 2 YEAR
O.T. Assistant April 1, 1991 1432 1438 1443
CSD Aide April 1, 1991 1449 1454 1459
Senior C.S.D. Aide April 1, 1991 1495 1500 15.05
(R.N.A)

Groundskeeper, April 1, 1991 1590 16.00
Maintenance Mechanic

Senior Pharmacy Assistant  April 1, 1991 16.16 16.21 16.26
Certified Painter April 1, 1991 1669 16.74 16.79
Inventory Control April 1, 1991 1697 17.02 17.07
Co-Ordinator

Certified Carpenter April 1, 1991 17.31 17.36 1741
Certified Cook April 1, 1991 17.73 1778 17.83
R.N.A. (McCormick) April 1, 1991 1798 1782 17.87
Electrician, Plumber

Refrigeration/Air )

Conditioning Mechanic, April 1, 1991 1825 1831 18.36

Gardener, Millwright
Building Equipment Operator



