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B E T W E E N :  

S 11OTEL TORONQ 
(FOUR SEASONS YORKVILLE) 

. ,  . .  .. 

Here inaf te r  called t h e  "Company" 

OP THE F I R S T  PART 

- and - '  

-.. .._. DRY CLEANING AND DYE HOUSE : . ,  $%%b INTERKATIONAL U N I O N ,  bOCAL . 
S L  -q nTvTSJnN 
SUITE 4 0 7 ,  
TORONTO, ONTARIO' M ~ S  1 ~ 1  

Hereinafter called the "Union" 

131 BLOOR STREET WEST, 

OF THE SECOND PART 

ARTICLE I - PURl'9SE 

1.01 

establish and maintain mutually s a t i s f a c t o r y  w o r k i n g  conditions, 

hours and wagcs, all as set out herein and to provide  t h e  

appl icahlc procedure of settlinq g r i e v a n c e s  which may arise 

h e r e u n d e r ,  so as t o  maintain harmonious relations bctncen 

thc Cornpdny ; ~ n d  c m p l  C ~ C C E  covered by t h j  s Ayrecmcn t  , and to 

The g e n e r a l  purpose of t h i s  Agreement is to 

/' 
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ARTlCliI: 'I I - RT:CC)('Y II 'TON AND SCOPE - ---.. -- ___ , --- __-__ .--__ 

2 . 0 1  

and exclusive bargaining agcint  f o r  a11 cinployccs of the  rour 

Seasons Ilotel  Toronto ( F o u r  Seasons Y o r k v i l l e )  , 21 Avenue Roa(1, 

Toronto, O n t a r i o  M5R 2G1,  L save and e x c e p t  supervisors, persons 

above t h e  r a n k  of s u p e r v i s o r ,  office a n d  s a l e s  staff, f r o n t  

o f f i c e  p e r s o n p e l ,  r e s e r v a t i o n  c l e r k s ,  payroll c l e r k s ,  a u d i t  

department s t a f f ,  secretaries, security s t a f f ,  and persons 

Thc 'Company  recognizcs that t h e  Union i s  the sole 

-- 
loyed f o r  n o t  more than twenty-four ( 2 4 )  hou r s  

~ /' 

AF.TJCLE I11 - GI.:<AGEMENT R I G H T S  ---. ,- 

3.01 The Union .acknowledges t h a t  if is the exclusive 

func?.ion of the Company to: 

(a) 

(b) 

Mainta in  order, d i ' s c i p l i n e  and efficiency; 

Hire, discharge, lay-off and recall, s u s p e n d ,  
classify, direct, t r a n s f e r ,  promote, demote, 
or otherwise d i s c i p l i n e  employees s u b j e c t  t o  
t h e ' r i g h t  of an  employee: to lodge a grievance 
in t h e  manner and to the extent hereinafter 
provided ; 

Maintain and e n f o r c e  rules and regulations 
to be observed by employees; 

G e n e r a l l y  to manage t h e  e n t e r p r i s c  i n  whj.ch 
t h e  Company is engaged and without rest.rict:ing 
the generality of the foregoing, to plan, 
direct and c o n t r o l  operations, to direct 
the work forces, t o  d e t e r m i n e  t h e  numbcr of  
personnel required from t i m e  t o  time, to 
d e t c x m i n e  t h e  numbcl: and  l o c a t i o n  of 
f a c i l i t i e s ,  t v  dc?Lerr:ij.ne t h e  q u a l j . t y  of 

(c) 

(d) 

/ 

I 

. 
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service a n d  processcs , methods and pi.-occdures 
to be cmploycrl, SChC?dulCS of w o r k  a n d  
prrduction , s tandard  of performancc,  
scl.ect, procure ar!d control s u p p l i e s ,  
material, products and product, to determine  
the e x : : c n s i o n s ,  limitat i.i?i>, c u r t a i l m e l l t  o r  
ccssat: lon of opera t-.i 0 1 1 ~ ;  (:;?d a l l  other  r i g h t s  
and r u s p o n s i b i l i t i c  '.; of . - managemellt - ..-.. ,. .. $4 s p e c i f i c a l l y  modified in this ngrc i~ment ; .  --- 

to 

n o t  
- -- 

3 '  b ARTICLE I V  - RELATIONSNIP 

4.01 The Company and the Union agree that t h e r e  will 

be no intimidation, discrimination, i n t e r f e rence ,  restraint 

or coercion e,xercised or  practiced by either of them or 
.. - 9 

their representatives or members because of an employee G 

merrbership or non-membership in t h e  Un.ion or because of 

. his a c t i v i t y  or lack  of a c t i v i t y  in t h e  Union. J 

Violation- by an. employee of any of the foregoing 

provisions s h a l l  be cause for  discharge or  d i s c i p l i n e  by the 

Company 

ARTICLE V - CHECK-OFF OF UNION DUES 

5.01 During the l i f e t i m e  of t h i s  Agreement, t h e  

employer s h a l l  take f r o n t  the pay of all employees covered by. 
1 .  

this Agreement o n  t h e  first pay-day of each calendar month 

s u c h  amount as may be uniformly assessed by the Union 

constitution a n d  by-laws as regular monthly Union  

shall remit same prior to t h e  e n d  of  such month  t o  the 

Financial Sccrctnry of the Uri ion .  

ancl ' , , I  

It is u n d e r s t o o d  tha t :  
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that: cn:nglai.i\ts of cinployees s h a l l  be  ;~dl jus  t.cd :IS q u i c k l y  

a s  possible. I t  i s  u n d c r s b o o d  that an  cinployec has no 

gricvan!':e u n t i l  l i e  h a s  first given h i s  immedia te  supervisor 

an  opportunity t o  a d j u s t  his cornplaint. 

with h i s  indnedintc supervisor w i t h i n  two ( 2 )  days a f t e r ,  t h e  

He s h a l l  d i s c u s s  it 

circumstancerj g i v i n g  r i s k  to the complaint have o r i g i n a t e d  

. or occurred. Failing satf lemcnt,  it may t h e n  be taken up it.> 

a grievance Q i t h i n  two (2) days following adv ice  of t h e  

immeciate supervisor's decision in t h e  following manner and 

sk.';dcnce. 

Step  I ~ D .  1 - The employee, who may be accompanied by his 

s?iop stew3.rd or Union Representative shall present  his gr i evance  

in w r i t i n g  to the Deparftment Head. 

signed by the employee, and shall s e t  o u t  the p a r t i c u l a r s  of 

the grievance, the section(s) __ of the Agreement which  the 

employee alleges h a s  been violated and the remkdy sough t .  

The Department Head sha l . l  deliver his decision , accompanied 
by h i s  reason(s) in t h e  even t  the g r i e v a n c e  is rc:jectcd, in 

writing three ( 3 )  days following the presentation of the 

The yrievancf:  shall be 

gr i evance  t o  him. 

- S t e p  No. -. 2 - F a i l i n g  sn t j . . s fac tory  s c t t l . c m : ~ n t  i n  Step No. 3 , 
the w r i t t c n  y r i c v a n c c  s h a l  I hc s u h ? n i t , t c d  ? I) thc! c:rnployk.;s 
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s;uch d e d u c t i o n s  may hc ni;tQc! on a w c c k l y  basis i n  e q u a l  a1nount .s  

from tht.: f i rs t  four pays  in the m o i l :  11. The  s a i d  sunis s h a l l  

bc acccpted by t h e  Uiiion as tlic r e g u l a r  montli.7.y d u e s  of thoso 

crnployc;.; who are  or s h a l l  become mcmbei-s of the U n i o n  and 

t h e  sunis so deduct-cd f r o i n  non-members o€ the Unj.on s h a l l  be 

t reated a s  t h e i r  contribution towards  the expense of main ta in j .ng  

the Union. I 

5.02 The Company s h a l l  show the y e a r l y  u n i o n  d u e s  

deductions on the,employee's T4 slip. 

ARTICLE V I  - REPRT;:C.E:NTATION ---- 
6.01 

to appoint  or otherwise select stewards who have completed 

the%. probationary period of employment from t he  following 

Departments for the purpose of a s s i s t i n g  employees i n  present?-ng 

grievances to t h e  ( 3 r n p a n y . h  accordance w i t h  the provisions 

of this Agrcernent: 

The Company acknowledges the. r i g h t  of the Union  

/ 
I 

Maintenance Department 

Housekeeping Department - (plus one Assistant Steward) 

Beverage D e p a r t m e n t  

Service S t a f f  

Room Service 

La Scrrc/Lobby Bar 

Banquet-s 

Dnnquc!i: PorLcrs 
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Tr U f e 1 il s 

Food and Beverage C a s h i e r s  

Stewards 

6 . 0 2  The Union shall keep the Company notified in 

writing of the names of the shop s tewards  and the effective 

date of their appointment .  

6.03 The Union acknowledges t h e  shop stewards have 

t h e i r  regular duties to perform on behalf of the Company 

and such persons  w i l l  not leave t h e i r  regular d u t i e s  without. 

f i r s t  obtaining permission of t h e i r  immediate supervisor, o r  

in his absence the  A s s i s t a n t  Manager or his des igna te ,  and 

when resuming t h e i r  regular,duties w i l l .  repcxt again to 

t h e i r  inmediate superv i sor ,  or in h i s  absence t h e  Assistant 

. r  

,i Y j  
p d q  

v” 

Manager or his designate. 

ARTICLE VI1 - STRIKES OR ‘LOCKOUTS -- -- 
3.01 The Union agrees w l i i l c  the Agreement is in force 

there will be no strike,  slow-down, sit-down, stoppage of 

work, or any a c t  intended to interfere w i t h  work or t h e  

Company’s operat ions.  

no lock- out  w h i l e  the Agreement is in force. 

mutually agrce that a dispute a r i s i n g  o u t  of t h e  operation 

of this C l a u s e  7 . 0 1  may be dealt i i i t h  u n d c r  

The Company agrees t h a t  there  w i l l  be 

The p a r t i e s  

t h e  C;ricvancc 

Proceclurc: (Artj.clc VIII) of  t h i s  Co1.I.cct:.i.ve Agrecmcn t, 

... . 
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is given, t.0 thc Manager or his desiqnate. Tlie g r i c v a n c ~  

s h a l l  bc accomp+ni,c:d by written rcasons f o r  tl'tc r e j e c t i o n  of 

the Departnici?t: Head's decision at Step No. 1. ' A meet ing  wi1.L 

be h e l d  w i t h i n  five ( 5 )  days  b e t w e e n  thc Manager (or h i s  

d e s i g n a t e )  (7116 t h e  cmployee concerned. a n d  t h e  s h o p  ::,-.tcward, 

if the employee  desires  h i s  assistance. 

of the Union  may be pres 'ent at t h e  request of e i ther  t h e  

Company or'' t h e  employee. 

A staff r e p r e s e n t a t i v e  

I t  is understood that, the Manager 

(or  h i s  d e s i g n a t e )  

at the meeting'. . ' F a i l i n g  settlement, t h e  decision of the 

Manager s h a l l  be d e l i v e r e d ' i n  writing w i t h i n  five ( 5 )  days 

to the Union. 

8.02 Failing settlement under the foregoing procedure 

of any gr ievance  between the parties arising f r o m  the 

s h a l l  have such a s s i s t a n c e  a s  h e  may desire 

i n t e r p r e t a t i o n ,  ,application, administration o r  a l l e g e d  

v i o l a t i o n  of t h i s  Agreement, i n c l u d i n g  any question a s  to 

whether a matter  i s  arbitrable such gr iavance  may be subrni t tcd 

t o  a r b i t r a t i o n  as  hereinafter provided.  I f  no w r i t t e n  request 

for arbitration is r ece ived  within seven (7) d a y s  after the 

dec i s ion  under Step N o .  2 is g iven ,  t h e  grievance s h a l l  bo 

deemed t o  h a v e  been s e t t l e d .  

8.03, Where no w r i t t e n  decision has been g i v e n  w i t h i n  

the time limit specified the grievance may bc: s u b m i t t e d  t o  

the next-. s t x p  of thc foregoing  procedure, i n c l u d i n j  arb it ratio^\. 
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u n d e r  S t e p  No. 2 w i t h i n  ten (10) d a y s  a f t c r  thr .  circumstaticc::: 

g .~.vj .ng rise t o  the complaint have  or ig . in ; i tcd  o r  occurrctl. 

It is und?rstoDd, howevcr,  t h a t  t h i s  s e c t i o n  shall n o t  b e  

u s ~ d  to by-.pa:;s t h e  regular g r i e v a n c e  procedure.  

ARTICLE IX DISCI-IARGE CASES 

9 . 0 1  I t  i s  rccogn.izcd that probationary cmployei!s 

-- 

may be released fQy,reasons less s e r i o u s  t h a n  i n  t h e  case of 

the discharge of an employee, who has completed his probationary 
. - .  

period and accord ing ly ,  t h e  release of a proba t ionary  employcc 

will not be subject to t h e  Grievance Procedure. 

9.02 A claim by an employee who has completed h i s  

probationary period that he has been d i s c h a r g e d  w i t h o u t  cause 

s h a l l  be t r ea t ed  as a gr ievance  i f  a written s t a t e m 2 n t  o E  

such grievance is lodged wi th  the Company a t  S tep  N o .  2 

w i t h i n  five ( 5 )  days after the employee i s  discharged. Such 

s p e c i a l . g r i e v a n c e  may be settled by t h e  c o n f e r r i n g  par t ies  

_ -  I 

under  t h e  Grievance Procedure  o r  by an Arbitrator or by: 

(a) Confirming the Company’s action i n  
d i smiss ing  the employee; 

(b) R e i n s t a t i n g  the empl.oyee w i t h o u t  c o m p e n s a t i o n  f o r  
time lost o r  w i t h  paynicnt t o  h.i. i i \  for time lost 
due  t o  the discharyc!  a t  his r n g u l a r  ratl? 
of pay for h i s  normally scl?~.?clulcY! work fo r  tlic 
period thc e m p 1  oycc ,!, *oul.cl ot..lic.rt!i.sc hiivs wo1-,!;cd 
3.c:;~ any amoui’ t- O L  ii.Jriey ca.r ricd hy t;hc c.iupI.1. ;Ice 
dur ing  tlic pe r iod .  

(c) I,y any other  ar r;li~<,jc-~rncnt: w l i i c l i  ~ i iay  be iiccti: .!1 j u s k .  



+ 
- 9 -  

9.03 Pursuant to h i s  b e i n g  d i scharged ,  an cmployeo 

sli i l l  be allowed to confer w i t h  his shop steward f o r  J 

r. ,*conable length of t i m e  b c f o r c  leaving thc h o t c l  p rcmiscs .  

9.04 A r b i t r a t i o n  Discharqc C L i  se s 

In a l l  discharge cases ,  t h e r e  s h a l l  be a single> 

--- I -- - - --I-- 

a r b i t r a t o r  chosen from the f o l l o w i n g  p a n e l  of a r b i t r a t o r s ,  

commencing with number one and proceeding t h rough  t h e  l i s t  

fo r  each  sukh case w h i c h  i s  t a k e n  to arbitration by t h e  Union 

against the Hote l :  

(1) Howa'rd D. Brown 

(2) J. D. O'Shca, Q.C. 

( 3 )  J. F. W. Weathesill 

( 4 )  Professor-E. E. P a l m e r ,  Q.C. 

( 5 )  K. A. Hinnegan 

ARTICLE X - ARBITRnTION 

10.01 When either pnrty'requests t h a t  any matter be 

submi t t ed  t o  a r b i t r a t i o n  as  h e r e i n b e f o r e  provided it s h a l l  

make such request: in writing addressed to the other  p a r t y  

to t h i s  Agreement, and at the same time appoint a nominee. 

W i t h i n  f i v e  (5) days t he rea f t e r  t h e  o t h e r  p a r t y  s h a l l  appoirst 

a nominee; provided however, that if s u c h  p a r t y  fails to 

a p p o i n t  a nominee as  herein r e q u i r e d ,  t h e  Minister of Labour 

f o r  thc: Prov.incct of O n t a r i o  s h a l l  have pcmcr to e f f e c t  s u c h  

appointment upon  a p p l i c a t i o n  thercLo by  t h c  p a r t y  i rlvok i n g  

arbi. tr ; i  Lion l)rocc..:lurc. '1'11~ t w o  norn inccs .  so appoin tcc? :;ha1 1. 
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a per iod  of five ( 5 )  c lays ,  citlicr of the p a r t i c s  sliclll the!\ 

reques t  the Ministcr of Labour f o r  thc P r o v i n c e  of O n t a r i o  

to appoi.nt a n  impartial Chairman,  who shall be chosen h;ivi.ny 

r e g a r d  t c l  his q i i a l i f i c a t i o n s  i n  i n t e r p r e t i n g  collective 

agreements. ,, 

If they akc u n a b l e  to agree u ( o n  a C h a i r r n A n  w:i:hin 

10.02 No person may be appo in ted  a s  a nornhee who h a s  

been involved in ap attempt to n e g o t i a t e  or settle the 

grievance.  

10.03 

. . .  

No matter may be submitted to a r b i t r a t i o n  which' 

has not been properly carr ied through all requisite ste ; :a  of 

the Grievance Procedure. 

10.04 The A r b i t -r a t i o n  Board or Arbitrator shall not be 

authocized t'o make any decision inconsistent w i t h  the . p rov i s ions  

of t h i s  Agreement, nor  to a l t e r ,  modif:, a6d t o ,  or amend any 

part of this Agreement. 

10.05 The proceedings of t h e  Arbi . trat ion Board will 

be expedi ted  by t h e  p a r t i e s  hereto,  and the decision of t h e  

majority w i l l  be f i n a l  a n d  b i n d i n g  upon the p a r t i e s  hereto  

and t h e  employee or empl oyecs co i : cc rncd .  

10.06 E a c h  of the parlies h e r e t o  w i l l  bear  the fee 

and  cxpcnse of t h c  nomince  appointed b y  it and t h e  p a r t i e s  

wjll -joint.llr hcar t h e  fees ancl c x ~ ~ c n w s ,  if a n y ,  of the 

Y 
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word "days"  s!iilll n o t  inc lude  S a t i i r d d y ,  Suncliiy 03: h o l  i.cl:iy:; a s  

set out. in Schedule 1. 

ARTICLE X J  - SENTORlTY -.__ .- -- 

11.01 ( a )  New cmpioyccs wi 11 be c o n s i d e r e d  p r o b a t i o n a r y  :, 

1 4 '  employees f o r  the f i r s t  n i n e t y  ( 3 0 )  ---_ calendar days - workwl  of  t h e i r  

employment a t  the Four  S e a s o n s  Motel Toronto ( F o u r  Seasons Sorkville) 

and during the proba t iona ry  p e r i o d  will be en t i t l ed  to no s e n i o r i t y  

and may be d i s n ~ i s s e d  or laid off at t h e  d i s c r e t i o n  of the Compa!:y. 
, 

Upon completion of the probationary period the employee's narne 

w i l l  be entered on t h e  a p p r o p r i a t e  departmental seniority list 

w i t h  the seniority dated  from t h e  date l a s t  h i r e d ,  

_ - r  

i; 7 - ,  

(b) The departments fo r  ser i ior i ty  purposes are: 

Maintenance Department 

Housekeeping pepartmcnt . 

Beverage Department 

Service Staff 

Room Service 

' LaSerre/Lobby Bar 

Banquets 

C a  f 6  

Kitchen 

T r u f f l e s  

Food and Ucvcragc CashLcrs 

Stcwurds 



A 
3 . * .  
I !  

.I I 

I (b) Skill, competence, e f f i c i e n c y  and r e l h b i l i t y ;  

! '  where in the judgment of the Company, w h i c h  
? '  

s h a l l  :!ot be e x e r c i s e d  i n  a n  arbitrary or u n f a i r l y  

d i s c r i m i n a t o r y  manner ,  the qualifications i n  factor  
,. ._ ~ . 

A d f  (b) are relativcl;Sr_equnl, s e n i o r i t y  s h a l l  govern.  

11.04 ' In prwnos w i t h i n  t h e  b a r g a i n i n g  unit, preference 

shall be given to those enployees having  the I-; 

-d1 provided il.l.ways t h a t  the cinployees i n  question are, i n  the op in ion  

of t h e  Company, of e q u a l  - skill, competence, efficiency and r e l i r . S i l i t y .  

11.05 An employee s h a l l  lose all sen io r i ty  a n d  hi.?. ernplcyment 

deemed to have been terminated,if h e :  

(a)  Voluntarily leaves the employ of the  Company; 

(bf  Is d i s c h a r g e d  and is n o t  r e i n s t a t e d  through t h e  

Grievance or Arbitratio:; Procedure; 

(c) Is l a i d  o f f  for  a per iod  equa l  to the lesser  of 

his period of seniori t ; :  or s i x  ( G )  m o n t h s ;  J P b b  
.- 

(a) F a i l s  to r e t u r n  to w o r k  upon t e r m i n a t i o n  of a n  

authorized l eave  of absence unless p r i o r  arranncJ(.-mcnts 



(,eJ 
Pni1.a  t o  rcturn t.o work w i t h i n  iiivc? ( 5 )  ci-~lc~id. . ir  

i i y  n o t i c e  s e n t  by rcgistercd rna.i.1, or f a i l s  to 

adv.i::h- of h i s  i n t e n t i - o n  to r c t u r i i  w i t h i n  i;hrec. 

( 3 )  days 1:)l lowing such n o t i c e .  

ll.OG Any criiployec, wj th onc yca r  's s e n i o r i t y ,  who wi shc:; t-o 

8" be c o n s i d e r e d  f o r  a vacancy in a n o t h e r  department ,  may f j l c  a request 

for t r a n s f e r  with the P e r s o n n e l  Department. Such employcc w i l l  be 

considc: :ed beforwi: a new h i r e  i s  made. 

ARTICLE x n  - LEAVE OF ABSENCE 

12.01 The Company may, in i t s  discretion, grant leave of absence 

--e-- 

. . .  
( w i t h o u t  pay and w i t h o u t  loss  of seniority to an employee fo r  personal  

dq2 
reasons. All requests for  such leaves of absence shall be in w r i t i n g  

a s  f a r  in advance as practicable. The Company agrees to r e p l y  to 

such requests i n  writing within s e v e n  ( 7 )  work ing  d a y s  whenever 
/ 

possible. 

12.02 M a t e r n i t y  Leave - - The Company agrees to grant female 
; & 

.? employees a leave  of absence in.the case of pregnancy i n  accordance i/ 

w i t h  The Employment S t a n d a r d s  Act of Ontario 
ti? 

ARTICLE ?;XI1 - R E P O R T I N G  FOR - WORK _l_l_.-.--.-- 
13.01 The  Cor!?,nany agrees t h a t  a n  employee reporting for work 

at thescommenccincnt of h i s  regular shift, u n l e s s  previously notified 

i n  advance n o t  t o  do so,  shall be cntitled to e j . t h e r  of the fo3.1owincj 

provisions u n l e s s  f a i l u r e  to supply work i s  due to conditions beyond 

the control of thc Company w h i c h  s h d l . 1  include huI: not, h e  r c > s k r - i c : I  c d  

, )  
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I 

- 1 4  - 

riitc! or paymcn t  i n  l i cu  t~lrcii-aof i..I: sent I I ~ I ~ ~ K . ~ ,  

p r i o r  t o  complction o f  his norlnaI c l i t i l y  

hours of w o r k .  An e i i i p l 0 ) 7 ~ ~  s o  clfJic?ctcd 

w i 3 . 1  periorm such tcm~orail 'y relatecl or 

dcpartmcnt:al vtor!;. as is avaj.lab1.e i t 1  order  

to q u , . J l i f y  for payment h e r e u n d c r ;  or  

If .;.he employee i s  n o t  a u t h o r i z e d  to commc~-:.':c 
L & 

(b) 

', work, f o u r  ( 4 )  hours pay a t  h i s  basic h o u r l y  
-. 

wage rate. ' 

,_ .... 
ART': CLE X3V - BONhlNG ----- --- * 

14.01 I t  is  expressly unders tood  that a s  a condition 

of eii;ployment each employee must be and remain acceptable far 

I 

A -  
bsil<:iIIg purposes and it is agreed tnac I ~ ~ L U L C  u y  L L L b  - .  

t o  be and remain acceptable, t o  t h e  Company's bonding  cornpany, 

imnedj.atcly terminates h i s  employment regardless of s en io  l ky .  

. __  

or other  conditions. 

ARTICLE XV - I N D I V I D U A L  AGREEMENTS 
.- _.-__A__-, , 

.15.01 

i n t o  any individual C o n t r a c t  or Agreement w i t h  the employer 

No employee covered by t h i s  Ayrcer t lent  w l L l  e n c e r  

concc;iling wages or w o r k i n g  c o n d i t i o n s  t h a t  w i ' l l .  i n  a n y  way 

c o n f l i c t  with tlic terms of this Agrecrncnt  . 
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m8.r:rcI,u X V ' C I  - WAA: ;T:S 

17.01 The Company agrees tc: pay and the Unicln ayrccs 

to accept  during the term of this  A g r e e m e n t  as '  minimums,  t h . e  

wag2 r.'c?l'.cs s e t  out i n  S c h c d u l c  I1 attac;Iicd here to .  

_I_.I_. IC&_. ._--_.. . -"-. 

RRT1:CLE XVII I - i ~ A C A T I O N S  

18.01 The Company agrees t o  p r o v i d e  d u r i n g  the term 
L--- 

of this Agreement v a c a t i o n  e n t i t l e m e n t s  set out i n  Schedule 

XI1 a t t a c h e d  here to .  

ARTICLE XIX - T:I~AL'TH AND WELFARE __cI 

19.01 

of this Agreement c o n t r i b u t i o n s  to  Health and Welfare plans 

set out in Schedule IV a t tached  hereto. 

The Compa:y agrees to provide during t h e  term 

AR'l'ICLE XX - fIOURS -- - OF WORX - ' ---- 
20.01 

hours  per week. 

provisions of t h i s  A r t i c l e  a rc  intended only t o  provide  a 

basis for c a l c u l a t i n g  time worked and shall n o t  be, nor 

cons t rued  t o  be, a g u a r a n t e e  as t o  t h e  h o u r s  of work per 

The normal  work week shall consist of f o r t y J 4 0 )  3:- " - -  

I t  i s  hereby expressly unders tood  t h a t  t h e  

w e e k  n o r  a s  t o  w o r k i n g  schedules.' 

2 0 . 0 2  

employee's norrnal or elctltcd work w e e k  ;is d e f i n e d  i n  S e c t i o n  

2 0 . 0 1  s h a l l  bc p a i d  at t h e  ra te  of time and one-h2l.f  the 

cnployec's :-eguIar straigli t :  time h o u r l y  rate. 

Authorized work performed i n  e x c c s s  of t h e  

: i  eh', 
4 G 5  

; 
L' 
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20.03 Employees w i l l  bc (:titi t3.cd to one (I . )  i:cn ( IO) 

, ~ i n u t e  rest period for each conqiletc h a l f  shi i t  01 four ( 4 )  

P'" hours  d u r a t i o n  at a timc d c  tei-niincd by the Compilny a i d  

con s i s ten .t w i t h ct f .E ic i c n  t o pc r a t i o n  s . 
2 0 . 0 4  The Company shn11 employ . i t s  best e f f o r t s  to 

b"" arrange schedulec; EO that employees w i l l  havc two cc- ( 2 )  - 

consecutive ldays off d u r i n g  each work week;  

ARTICLE X X I  - REREAVEFENT LEAVE 
. .  - -  

.,. . . 
21.01 In t h e  event of t h e  death of an emplo.;ce's 

husband, w i f e ,  chil4, p a r e n t s ,  b ro the r  or -s ister, an employee 

who has served t h e  probat ionary  period s h a l l  receive up to I.-; / 
/ p' three ( 3 )  days leave of absence in order to attcr,d t h e  

w 

f u n e r a l  and w i l l  he pa id  f o r  t i m e  lost up to a m a x i m u m  of 

e i g h t  ( 8 )  h o u r s  per day for each r e g u l a r l y  scheduled  wor!; 

day t h a t  comes wii . : i in s u c h  t h r e e  ( 3 )  day period.  

21.02 It .is a l s o  agreed  t h a t  in the case of a dea th  

in the family d e f i n e 5  in Article 21.01, outside of Canada,  

whcre t h e  cm?loyec does not attend the f u n e r a l ,  the Company 

s h a l l .  g r m t  a one d a y  leave of absence w i t h o u t  l o s s  of p < ~ y ,  

J 

ARTXCLL.: XXII CAl ,L-IN-PAY 
_I_ --A_ - _I_-cI -. 

fl 

22.01 An crnployee w h o  has completed h i s  s h i f t  and h a s  - J  
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AART.T.CI,E XI1 I - ? 'E1<biLN,~rI ' : rON --- -_ -_--. - 
23.01 

Ilarch 2 7 ,  1984, cz1.1~3 sha l .1  c o n t i n u e  a u t o m a t i c a l l y  t h c r e z f t c r  

for annua l .  periods of one y e a r  e a c h ,  u n l e s s  e i t h e r  p J r t y  

notifies t h e  o the r  in w r i t i n g  n o t  lcss than t h i r t y  (30) 

days and n o t  more t h a n  n i n e t y  ( 9 0 )  days p r i o r  to the 

expiration?date that it dcsixes to amend or t e r m i n a t e  t h e  

A g r e e r e n t .  

-- 
This Agrccinent sha1.1 continue in ,effect u n t i l  

"C;ITNESS WHEREOF each of the P a r t i e s  hereto 

has caused this agreement to be signed by its duly authorized 

representatives as of tho date and y e a r  first above w r i t t e n .  

FOR THE COElPANY: FOR THE U N I O N :  

FOUR SEASOXS HOTEL TORONTO LAUNDRY, DRY CLEA:;r?'.IING AND DYE 
HOUSE WORKERS ' IKTERNATIOMAL 
UKTON, LOCAL 351, HOTEL & 

' CLUB WORKERS DIVISION .- 



l . " ~ I J I D A Y S  . ._-- 
1. Employees in t h e  a c t i v e  employ of t l i e  Company who 

. I 1  

for the f o l l o w i n g  holidays: 
New Ytar's Day Good F r i d a y  

V ic to r i a  Day 
Labour: Day C j . v i c  H o l i d a y  

D o m i n i o n  Day 
:, I 

d r l  6' Christmas Day Thanksgiv ing  Day 

Boxing Day Remembrance Dziy 

Anniversary of Employment: (effective in 

the second year of the Agreement) 

Holiday pay shall be computed on the basis of 

the number of hours the employee would otherwise have workcd 

h:.d. there been no holiday a t  h i s  regular straight time h o u r l y  

.< I 

rate of pay. 1 .  ' I  4. ,. 

In order to qualify fo r  h o l i d a y  pay the emp3.oyce 

f must work his f u l l  s c h e d u l e d  s h i f t s  o n  each of the work days - , i j  

immediately prcreiiing and immediatc1.y f o l l o w i n g  the hol.ic!ay i/ 
4% 

L 
/------ 

concerned.  

Employccs i n  t ohe  c?.ctive employ of t h e  Company 
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rcccivc h o l i d a y  pay ca l cu l a t ed  i n  accoi-clancc w i t h  Scctioii 1. 
I 

.,' of t h i s  S c h c d u l h  I. Employees in the active cmploy of the 

Corupany who  have coitiplctcd the.ir p r o b a t i o n a r y  period and  

who a y ?  r e q u i r e d  to w o r k  ol5Civ.i.c H o l i d a y ,  R e i n e r r b r a n c c  D a y  

Boxing Day, o r  Anniversary of Empl.oyment ( e f f e c t i v e  i n  th 

second y e a r  of the Agreement) shall beA pa id  at his r e g u l a r  

s t r a i g h t  time hourly r a t e  of pay and i n  a d d i t i o n  shall rezeivc 

'L 4 holiday pa)' c a l c u l a t e d  in accordance w i t h  Section 1 of th; .s  

Schedu1.e I. I n  the  f i r s t  y e a r  of the Agreement add- 

Holiday for-,payment at the r a t e  of t i m e  and one-half if worked.  

1 /  

- .  

\ 

In t h e  second year of the Agreement add Rcnedxance 
U 

Day for  paymi?nt: at t h e  rate of t i m e  and o n e- h a l f  i f  worked. 
\- 

In the third year of t h e  Agreement add Boxing D;ly 
1 

f o r  payxnent at the  rate of 'tirne-and one-half if worked.  
_-  3. If a holiday f a l l s  w i t h i n  an employee's vacation 

period the Company shall grant e i t h e r  an  e x t r a  day's h o l i d a y  

at a time convenient t o  the Company or  pay for t h e  holiday 

k i: 
5' f 

as provided herein. 



. ,  I '  

i . ?  
,I 

. -  
T h e  wages s h a l l  be a!; sc. t  out  on Schedule " A "  

att-ached 1icrct.o. 

will be pa id  on r a t e s  cu r r c l l -L ly  bci .ng pai.cl to each indivi .duz.7 

A l l .  incrcc?ses set. o u t  in Sc!lr d u l c ?  " A "  

PART-. 5'1 PIE EMPLOYERS P I.?D ? T U D E N  'XS -....- _. . -.- . _. .. -.- - ___ 
! 
Part-time employees and students w i l l  be p a i d  

tile ra.:-(.! of the job they are performing,  

covered by any .other f r i n g e  b e n e f i t s  contained here.i .n. 

cmployzes w i i l  pay Union  D u e s  bu-t not t h e  U n h n  Initiation 

but will not be 

Such 

F e e .  

.. . 
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T h e  Union  a l s o  agrees that it. will not i n v o l v e  

t h e  Coinpany' i n  labour disputes of o t h e r  emp1.oyees. -- 
4. The Company agrees to i m p 1 e i n e : i t  the fo l lowing  

s i c k  leave p r o v b i o n  effective July l s t ,  1981: ~ 

(1) ' t h e  pa id  s i c k  leave w i l l  come i n t o  e f f cc t  

€or employees who axe ill for five working 
- =  

d.sys or inore, and who are eligible to col-lcct  

f r f m  the Union HeGlth and Welfarc P l a n  (on 
-..F 

the e i g h t l i  d g ) ;  

(2) the plan w l l l  be in ef fec t  f o r  employees who 
* r" 

have been in t h e  employ of t h e  Company fo r  

n i n e t y  days; 

( 3 )  the Company may requi re  a medical c e r t i f i c a t e  

as proof of illness; and 

( 4 )  an  employee  may only claim {:his b e n e f i t  once 
i; p2 d' in each clcndar y e a r .  
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*2-/ 
I?,f:I'c~.:.l'.ivc J u l y  l s t ,  1981 , $ 2 2 .  0 0  covcrdgc 

w i l l  be increased' to $26.00. 

Ef fec t i . ve  J a n u a r y  lst., 1 9 8 2  , the $ 2 G .  00  
. .  

coverage w i l l .  be increased to $ 4 0 . 0 0 .  

Effective J a n u a r y  Lst, 1 9 8 3 ,  the $ 4 0 . 0 0  cove]-agc 1 
$ i 9 w i l l  be i n c r e a s c d  .to $ 4 5 . 0 0 .  /- 2 ~'1 

,The Company agrees to pay the Health and Welfare 

Fund Benefit for the f i r s t  180 d a y s  of absence d u e  to illness. 

(b) ::uch c q n t r i h u t i o n  s h a l l  be p a i d  monthly and shal.1 
,_ . . 

be used  solely for t h e  p u r p o s e  of provid ing  ~ health, welfare 

and death  benefits and such other b e n e f i t s  < as may he af fa rdcd  

to eligible employees in a c c o r d a n c e  with t!iis Agrccnient .  

(c) Payments  t o  be made by the Company to the Laundry ,  

Dry C l e a n i n g  and Dye Hoilse Work,ers '  Union Health and Welfare 

Fund r,'i or before the twentieth day of e a c h  month. The 

Company w i l l  complete forms t o  be furnished by t h e  Laundq ' ,  

D r y  C l e a n i n g  and' Dye House W o r k e r s '  Union Health a n d  Welfare 

Fund for reporti-ng of "Welfare C o n t r i b u t i o n s "  t o  be forwarded 

t o  t h e  L a u n d r y ,  Dry Cleaning and  Dye House Workers' Union 

Hea l th  an(1 Welfare Fund.  ' 

( d )  All s u c h  rnonies due t o  t h e  L a u n d r y ,  Dry C l c a n h g  

and  Dye 14ouse Workers' Union Health a n d  Welf re Fund from thc 

Conil)any hcrc?i.n undci- the provisions of this  Agrc(.inien t s h a l l .  

bc sccjrccJaLcc1 each w c c k  by the Compnny until mont l i ly  rcioj tt:;,!icc 

i s madc t.0 t 1 1 0  L a u n r l r q ~ ,  Pry C l c : s n i n ( l  a n d  I ) y c  1;3u:;c \\loi:l;c.rs 

U i i i o n  [ l c a l . t . l ~  ai-1~1 Wc!l.r;irc Punt7 2 n d  sha1 . j  notr  ljci cori:iiiir~gilctl 



A l l  current. eniployccs w i l l  havc  1 0 0 %  of t h e  - 
I p i-?va.l . ing c o s t  01 0 . 1 i .  1 . P .  pai.d on t - .hci~-  behalf I)y thc Con\pa.iiy. 

I /  

N i l  
A l l  cmpl.oyees h i r e d  a f t e r  t h e  d a t c  of r a t i f i c a t i o n  will 

the 0.13. I .P .  payment phased ii: as f o 1 1 . 0 ~ ~ :  

(1) a f t e r  t h ree  months of c o n t i n u o u s  employment 

- 5 0 %  of t h e  p r e v a i l i n g  cost  p a i d  by tlle Company. 

( 2 )  a f t e r  six months of continuous employmcnt 
. .  

- 100% of t h e  prevailing cost paid  by the Comp:ny. 

It is understood that in orde r  to avoid d u p l i c . \ t i o n  

of coverage, t h i s  obligation will n o t  apply to premiums for 

t h e  coverage of an employee w h e r e  coverage is provided tl-: rough 

t h e  employer of the spouse *of such  employee. 

2.  In addition to t h e  wages r e g u l a r l y  to be paiii 

by t h e  Company to t h e  employee as  provided i i i  t h i s  Ayreer?nnt ,  

t h e ,  Company s h a l l  contribute t o  t h e  L a u n d r y ,  Dry C l e a n i n g  and 

Dye IIousc Workers' Union Hea l th  and Wcl-fare Fiincl a - sum e q u a l  

t o  $ 2 2 . 0 0  pcr  month  for each employee i : '  service covl?rcd by 

this Agreement  who is o n  the payroll fcx- servjccs rendered 

d u r i n g  any  regular p a y r o l l  pe r i od ,  prnvidcd t h a t  s u c h  crilpl oycc 

h a s  l x c n  cmploycd a m i i , i m u r n  of 20 h o u r s  per wcck  ailcl h a s  1)ct.n 

i n  the employ of t h e  Company for a p c r i o d  of 30 d a y s .  

~ 



s l ia l l  be cn t . i t l ed  to an a n i i u ; i l  vacaI : ion  w i t h  p a y  i n  ilccordrli~cc 

( a  1 T:ii-iployccs ~ 1 1 0  h a v c  coinplrtcti o:ic y c , i r  of 

3' csiit X J ~ U O U S  c~nploymeiit  w i t h  the Conil-mny s h a l l  be e n t i t l e d  t o  f' 
two wecks  of v a c a t i o n  w i t h  pay  e q u i v a l e n t  t o  f o u r  p e r c e n t  

( A ' : . )  of t h e i r  t o t a l  pay e a r n c d  d u r i n g  t h e  twclve ( 1 2 )  m o n t h s  

prioi- t o  t h e  c o m p l e t i o n . o f  one (1) year of c o n t i n u o u s  

employment. 

(b) 

inore of c o n t i n u o u s  employment w i t h  t-he Conyany s h a l l  be 

t i y e n t i t l & i .  t o  three - ( 3 )  weeks of v a c a t i o n  with pay equivalent 

* I  

Employ.-cs w h o  have completed three (3) y e a r s  ox 
\ 

t o  s i x  p c r c c n t  ( 6 % )  of their t o t a l  pay ea rned  d u r i n g  t h e  
Y 

p r e c e d i n g  twelvc ( 1 2 )  nlOnthS p r i o -  to t h c  d a t e  of completion 

of the c o n t i n u o u s  s e r v i c e  concei-ricd. 

" To t a l  Pay" s h a l l  i n c l u d e  wagcs received f o r  w o r k  

pcrf:,rreA at ei ther  t h e  s t r a i g h t  time or  time a n d  one-half 

r a t e  and h o l i d a y  pay.  V a c a t i o n  s h a l l  be g r a n t . e d  a s  schcdu!ccl  

by the Coll*:~)all>-. 

MINISTRY OF 



DEPARTMENT 

BEVERAGE 

Bar tender  Serv ice  

Beverage Por t e r  

Banquets - Bars 
Banquets - Bars Part-Time 

FOOD & BEVERAGE - 
Cashier 1 

Cashiff  2 

Cashier 3 

MARCH 27/81 

L3- 
5 . 8 5  

4 , 8 0  

4b59 

3.97 

5 . 7 5  

5.40 

5.05 

MARCH 27/82 

6 . 4 5  

5.30 

5.10 

4 . 4 5  

- . -. 

. .  

. .  
. .  

6.30 

5b90 

5 .,so - -  

- . . - -  

PIARCH 27/83 

7.12 

5.90 

5.70 

4 .98  

7 , O O  

6 .50  

6.10 
. -  

. . .  

. .  



DEPARTMENT 

. -  
M R C I I  27/81 

FOOD SERVICE 

Capta in  Res tauran t  4 . 7 5  

C a p t a i n  - R o o m  Serv ice  4 . 7 5  

Waiter 3.79 

Waitress 3.79 

MARCH 2 7 / 8 2  

5.10 

5.10 

4 . 1 4  

4 . 1 4  

Busboy 3.89 4'. 34 

For t e r  3anque t  s 4.70 5 .20  
. . I  

BEVERAGE SERVICE 

Bart ender (St-xrol) 

Lounge Waitress 

Busboy 

5.29 5.70 

MARCH 27/83 

5.57 

5.57 

4.54 

4 . 5 4  

4 . 9 0  

5 . 7 0  

6.2.0 

3.79 4 . 1 4  4 .54  

3.89 4 . 3 4  4.79 

BELL DESK 

Bell C a p t a i n  4.10 

Bellman 3 . 7 9  

*Night Bellman - Shoe Shine  4.10 

Doorman 3.92 
I 

4 . 4 5  

4 . 1 4  

4 . 4 0  

4 . 2 7  

4.95 

4 . 5 4  

5 .00  

4 .  6 9  

* Payable only on n i g h t s  when s h i n i n g  shoes, otherwise w i l l  be 
paid the bellman ra te .  

GARAGE 

Jockey 

Cashier  

S u p e r v i s o r  

N i g h t  Cashier 

4 .50  

5 . 0 5  

5.17 

5.17 

5 . 0 0  

5.50 

5 . 7 5  

5 . 7 5  

5 . 5 0  

6.10 

6.35 

6.35 



. , .  
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, I  

DEPARTMENT 

1 -  

FOOD SERVICE 

1st Cook 

2nd Cook 

Cook 

Pantry Helper 

Kitchen Helper 

APPRENTICE COOK 

1st -Year 

2nd Year 
. .  

3rd Year 

1st Pastry/Baker Cook 

2nd Pastry/Baker Cook 

Pastry/Baker Cook 

APPRENTICE PASTRY/ 
BAKER COOK 

1st Year 

2nd Y e a r  

3rd Year 

MARCH 27/81 

7 .56  

7.38 

7 . 2 5  

5.85 

5.38 

4.71 

5.43 

6.16 

8.66 

8.13 

6.90 

4 .50 '  

5.18 

- 5 .89  

MARCH 2 7 / 8 2  MARCH 27/83 

I 8 . 3 6  9 . 2 5  ! 

! 8 .'I7 9.03 

a . a 4  
I 

8.02 

I 6 . 4 8  7.15 

5.96 6.59 

5.21 5 . 7 1  , 

6.01 6 . 6 2  

6 .82  .7 b 4 8  

9.5% 10 56 

9.00 9 *a? 

7 b 7 2  8 ;53. 

. -  
_ -  

5.00 5 . 4 8  

5.73 6.33. 

. 7 . 2 0  

. -  

. .  . - .  - 6.52 

- .  
- . .  

. . .  



' ,  SCHEDULE "A" 
d 

I . -  
DEPARTMENT MARCH 27 /81  MARCH 27/82 MARCH 27/83 
HOUSEKEEPING 

Housekeeper 4 . 6 0  

4 - 8 0  

5 - 0 0  

5 .40  

5.30 

5 .45  

6 . 0 5  

L i n e n  Sorter 6.10 

Houseman 5.70 6 .45  

Inspectress 6.05 6 . 7 0  

TELEPHONE 

Switchboard Opera&. 5.75 6.35 

6 . a 5 2  

7 .00 

7.18 Night Operator 5.92 

MAINTENANCE 

General Maintenance 6 .72  

Painter 6 . 7 2  

E l e c t r i c i a n  3 .60  

* .  
7 . 4 2  

7 . 4 2  

8.18 

8.18 

11.67 

9 . 3 7  

9.70 

6 . 8 6  

6 . 1 0  

10.60 

8.50 

8.80 

6 . 2 2  

5.60 

Furniture Refinisher 7 .70  

Carpenter  7 . 9 5  

Lifeguard 5 . 0 4  

Assistant G e n e r a l  Maintenance 5 . 6 2  

STEWARDS AND STORES 

Ass is tan t  Stewards 

Potwasher 

7 . 2 0  8 . 6 2  7 .75  

4 . 5 0  5 . 0 0  5.60 

Dishwasher * 

Cleaner 

4 . 4 5  4 . 9 5  5.57 

5 . 4 8  5 . 9 8  6.66 

Garbagemen 
Storemen 

4.77 
5.05 

5 . 2 7  
5 . 5 3  

5.87 
6.13 

, 
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J u l y  27, 1981. 

T. Corrigan, Esq., 
Laundry, Dry Clean ing  & Dye House Workers' 

Guite 407,  
131 Bloor Stree t  West, 
Toronto, O n t a r i o .  

International Union, Local 351, 

Dear M r .  Corrigan: 

* i  Foux Seasons H o t e l  Toronto 
. .  @our SeaGons Yorkville) and 

Laundry, Dry Cleaning & Dye 
fb3rtss Wbrkers' Xnternational 
Union, Lbcal 351, Hotel & Club 
Workers Division / 

In accordance with the understandings reached during negotia- 
tions we wish to confirm the following matters2 

(1) Hotel - Union Conanittee  

t" General Manager will meet with representatives 
of the Union and the Union Stewards to discuss  

' The parties agree t h a t  every three months tho / 

- matters of mutual concern. 

C2) Banquet Department 

As proposed by the Hotel subject to the following 
amendments:- 
(1) deduct 8 %  (rather than 10%) from the 

waitresses' portion and the bartenders' 
portion f o r  the banquet porters. 

this d e d u c t i o n ,  their r a t e  will 'be r 

increased as follows: 

(2) to compensate the banquet porters for 

.. . . .  



, .r ' -  

. I  

1 '  

(33 all banquet enpioyees who serve cash wine 
bars (waitresses atid bartenders)  will rec- 
aiv,e the full gra tu i ty  according to t h e  
following scalc: gratuity t o  be set at 
maximum of 124 % of the price oE wines 
listed on t h e  banquet wine l i s t  (according 
to s l i d i n g  gratu i ty  scale based on price) .  

The part ies  agree that tool replacements will be 
purchased and be availabletin case tools are l o s t  !,. a 

o r  s t o l e n .  This  will n-ot be i n  t h e  Agreement and 
the p a r t i e s  agree to meet forthwith a f t e r  r a t i f i c -  
a t i o n  of t h e  Agreement t o  work o u t  the details. 

(.41 R o o m  Service 

The kotel proposes t h s  following: 

- On the guest b i l l  p r e s e n t a t i o n  folder we w i l l  
print t h e  following: "Gratuity/Service n o t  
included," . 

Gratui'ties on deliveries to rooms requested by 
guests and paid by guest will be one dollar per 

/ 

. item. This appl ies  t o  the following i t e m s :  
/ *  - flowers - fruit baskets - regular or deluxe - w h  and cbesie - vine - l iquors - bonbonnisres' - gifts 

Mote: above I t e m s  paid for by the Hotel 
will be 50cl per item. 

I 

t 
I 

(51 Group Check-In 
i . .  . .  

The part ies  have agreed that the c u r r e n t  charge of 
$1 .00  per person i n  and $1.00 per p e r s o n  o u t  will 
be increased to $1.25 per,person in and $1.25 per 
person out. 

FOUR SEASONS HOTEL T ~ O N T O  (FOUR SEASONS YORKVILLE) 

I Concur /7 

LAUNDRY, DRY C 
INTERNATIONAL UNION, ' 'LOCAL 351, IIOTEL & CLUB WORKERS DIVISION. 


