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BETWEEN 

INTERNATIONAL PLAZA r-Io-nzL 
AND CONFERENCE CENTRE 

Hereinafter referred to as the "Company" 

OF THE FIRST PART 

-AND- 

HOTEL EMPLOYEES, RESTAURANT EMPLOYEES 

UNION, LOCAL 75 

Hercin;-ftcr refcrrcd to as [lie "Union" 

OF T E  SECOND PART 
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ARTICLE 1 - PURPOSE 

1:Ol The general purpose of tlus agreement is to establish 
mulually satisfactory relations behveeri tlie Company arid its 
employees a i d  to provide inaclunery for the prompt and 
equitable disposition of grievances, to establish ,and maintain 
satidactory working conditions, hours of work and wages for 
all employees ivlio are subject to the provisions of this 
Agreement arid provide efficient operation of the Compxiy's 
business. 
Now, therefore, tlie Coinpariy and the Union agree as 
follows : 

ARTICLE 2 - RECOGNITION AND SCOPE 

2:Ol The Company acknowledges that llie einployecs in 
tlic w i t  Save and except Management Trainees, Supervisors, 
persons above the mlk of supervisor, ofice a id  sales st'afT, 
accounting st'aff, front desk staff, security staf€, reservations 
staff, students employed during the scliool vacation period 
and einployees whose work is covered under subsisting 
collective agreements, have selected the union as their sole 
Bargaining Agent with respect to initters arising under Uus 
Agreement, 

2:02 Thc tenn "employee" or "employees" whencvcr 
herein used shall incan only those employees as descnbcd iii 

Schedule A "Wage kites". 

2:03 Wherever the term Ius or he is used, it shall refer to 
iiierlii liislher or Idshe. 
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2:01 
classificd. as follo\vs: 

For piirposcs of this Agreement, Employees shall be 

"Regular Einployces" shall be defincd as those employees 
who are regularly scheduled to work in excess of twenty- 
four (24) Iiours per week and who cannot refuse to 
perfonn available work. 

"Regular Part-time Employees" shall be defined as those 
employees who are regularly sclieduled to work less than 
hventy-four (24) hours per week and nho  cannot refuse 
to pcrfonii available work. \Viere such regular part-time 
cniployee refuses hours of work on more than tlvec 
occasions nitlun a 12-month period, thcn lie loses his 
status as a part-time eiiiployee and is iinrnediately rc- 
classified as a "non-rcgular part-time einployee". 
"Non-regular Pait-tiinc Etnployecs" shall bc dcGiied as 
tliosc eniplo!,ees wlio arc einployed by the Coinpan!. on 
an  "as rcquircd" basis only to fill  in  for regular emplo!ws 
ivlio arc abscnt due lo illness, vacation and aiiy otlicr 
kitids of IeaIts of absence or ~ v h o  are required for 
increascd work assigntncnts \villi the Coinpany. 

Rcgular Part-ti tile Employees bccoiiie regular full-tiiiie 
ctuployces and tion-regular part-time elnployees beconic 
regular part-tiriie employees only tlirougli the job posting 
procedi ire. 
Tlic Parties agree that co-op studciits \\.orking tlvougliout 
thc Company are doing so to coiuplete their educatioii 
rcquircmcnts and are not lured to replace regular 
Ba rgai rung Unit employees. 

2:05 For purposes of clariication "Banquet Captains" ai-e 
"Supctvisors" as provided for at Articlc 2:Ol above, and are, 
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therefore excluded froin tlie Bargaining Unit an& similarly, 
tlie current practice of "Sllipper/Receiver" being excluded 
ftom tlie Bargaining Unit sliall c o n t h e .  

2:06 "Days" referred to in this Agreement sliall exclude 
Saturdays, Sundays, and Statutory Holidays, unless otliemise 
provided. 

2:07 Where the Company introduces a new classification 
during the life of tlie Collective Agreement wlucli is riot 
excluded by Article 2:01, herein, a i d  is not fisted at 
Scliedule "A", then it sliall set a rate of pay for tliat 
classification atid so advise tlie Union. Where tlie Union 
disagrees as to the rate of pay and/or classification tlien the 
matter inay be subject to tlie Grievance Procedure. 

2:08 Tlie Parties agree that manageinent employees of the 
Company shall not perfonn Bargaining Unit work except in 
cases of training, einergencies or wlien regrilar Bargaining 
Unit employees fail to report for work. 

ARTICLE 3 - MANAGEMENT RIGHTS 

3:Ol Tlie Union acknowledges and agrees that tlie 
Company shall continue to reseive all rights, powers and 
authority to Inxiage the Company and to direct the work 
force. Witliod restricting the generality of tlie foregoing, 
such rights of the Company shall include the right to: 

a) Irislnict and direct employees in their duties and 
respo~isibilities; 

b) Coiitrol tlie iise of buildings, equipment, ulctisils, 
tnachiriery, tools, material, instnirneiits, clotlung, 
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uniforms and all other articles or tlungs belonging to the 
Hotel; 

c) Forrimlate policies, niles and regulations; 
d) Maintain orcler atid discipline, to llire, promote, transfer, 

demote, class*, lay off, recall, retire, suspend, or 
discharge or otlienvise discipline employees for just 
causc; 

e) Detcnninc where, in what Inamer, at what time, and 
under what onditions employees in the Bargaining Unit 
perfonii tlieir duties; 

f) Limit, suspend or cease operations, subcontract or make 
iieccssary arrangements due to a change iri the 
Company's policies; 

g) Inspect employees' lockers, in tlie acconipanirnent of a 
Shop Steward andor employee; and 

11) Generally to rnanage the enterprise in wllicli tlic 
Coiiipariy is engaged and v,itliout restricting the 
generality of the foregoing to plan, direct and control 
operations , to direct the work forces, to detennine the 
nuniber of personnel required from time to time, to 
deteniurie the nuniber of location of facilities, to 
detennine the quality of service and processes, methods 
and procedures to be employed, schedules of work and 
production, standard of performance, to select, proctu'e 
arid coritrol supplies, material, products atid produce, IO 
detennine the extensioq limitation curtailment or 
ccss~ion of o ~ m t i o n s  and othcr rights and 
rcsporlsibilitics of management not specifically modhed 
in  this Agrecinent. 
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ARTICLE 4 - RELATIONSHIP 

4:Ol The Company and the Union agree tliat tliere i d 1  be 
no intimidation, discrimination, interkrence restraint or 
coercion exercised or practiced by either of tliein or their 
representatives or members because of an employee's 
mcmbersllip or non-memberslip in tlie Union or because 
of lus/lier activity or lack of activity in tlie Union. 

4 0 2  The Union fiirther agrees that tliere \vi11 be no 
solicitation for niemberslup, collection of dues (except as 
otherwise provided in tllis Agreement) or other Union 
activity at the work location or on the premises of the 
Compariy. 

4:03 Authorized representatives of the Union will be 
peniutted to enter the preiniscs of tlie Company at 655 
Dixon Road, Toronto, Ontario, at reasonable times for tlie 
purpose of conducting its business. It is understood tliat tlie 
Union representatives i d 1  not conduct business within the 
hearing of guests or in any nianner that might dishirb tlie 
guests, or intemipt thc flow of work and service to guests. 
Notice to enter the Company shall be given to a 
representafivc of Maiiagcinent (i.e. the Hotcl Geiicral 
Manager, Duty Manager or Director of HLIIXII~ Resourccs) 
n4io may not unreasonably rehsc entry. 

4:O-l Union representatives will not interfere uith an 
employec in  the discharge of lus/lier duties. 

4:05 The Parties agree to comply with the tentis of' the 
Ontario Human Rights code arid shall not discrinunate for 
rcasons of sex, race, place of origin, sexxal orientation, 
colour, etluuc origin, citizenslup, creed, age, inarital stahis, 



family stahls or liandicap in accordance with those 
definitions provided within the Ontario Human Rights Code. 

ARTICLE 5 - UNION SECURITY 

5:Ol The Parties hereto agree to comptdsory check off for 
all einployees wider the scope of tlk Agreement. 

5:02 All union dues deductions shall k made from cadi 
cheque due to an employee and submitted to the Union no 
later than the 15th day ofeacli month following tlie month in 
which deductioiis were made. AI[ SIIIIIS, together with a 
record of those from whoin deductions havc been made, 
including their Social I n m i c e  Numbers and the aniourit 
thereof, sliall be forwarded to the Union. 

5:03 Tlie Employer agrees to deduct initiation fees a id  
Union dues upon recept of a signed authorization by tlie 
employee. 

5 0 4  All ernployees cornbig into the Bargaining UIUL slid1 
cornpletc and sign tlie Union application card upon 
commencement of employment. The authorization card shall 
be supplied by Local 75. 

5:05 Tlie Company sliall be advised by tlie Union, in  
wii[ing, as to the amount of Unions Dues to be colleckd 
froin Employees. Upon receipt of such notification froin the 
Union, the Coltipany shall post a copy of that Notice on the 
Union Bullctin Board. 

5:06 AH new employees in positions under the scope of 
[lie Union, (as in  Schedule A) sltzll, as a condition of 
ernplo~~ncnt become and remain members of the Union after 
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employment. The Union agrees to accept into membership 
all a c h  new employees. 

5:07 Any new employee wlio is required to be a member 
of tlie Union and who refuses to become a member of the 
Union in his first pay period, sitall be discharged by tlie 
Company upon receipt of official notice in writing from tlie 
Union to tlie Company. 

5:08 The Company and Union agree that no officers of the 
Company or employees may enter into any contract 
inconsistent with tlus Agreement. Any arnendiiient or 
changes as outlined in tlus Agreement during its term shall 
be incorporated only by iniitual consent. It is agreed that tlic 
Union will not prevent tlie Conipmy froin maintaining an 
adcquate arid qualified work force, or services to tlie guest, or 
infringe on the Managements riglit clause as spelled out in  
the Agreement. 

5 0 9  Notlung in tlus above Agreement or in tlie general 
body of tlie contract slid1 be construed as liiniting to any 
degree the riglit of tlie Company to assess tlie relative 
efficiencies of any employee and to pay wages in excess of 
those contained in the scales, such wages sltall be regarded 
as preiiuuiin rates for special skill or ability, sllcli special rates 
shall not become the basis for a general increase in tlie scale 
in the classifications concerned. 

5 :  10 Tlie Company will adnuruster its employees rating 
plan referred to in 5:OQ to promote the development of 
employees, and not in any way as a Inems to undeniune the 
collective bargaining position of the Union. 
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5: 11 The Union shall notify in writing, with a copy to tlie 
Coinpany, any individual who has bccii susperided, ehqclled 
or declared to bc not in good standing. Tlic Coinpany \ \ i l l  
cliscliarge said crnployee autoiiiatically scxm (7) days artcr 
rcccipt of tlic Union notice unless: 

i) Tlie einployee's status becomcs acceptable to the Union 
during tlus period; or 

ii) The cruployec makes claim in writing to the Company 
that tlie Union's action is unjust and h t  he requests the 
matter be taken up through the grievance procedure of 
this Agreement. 

5:12 The Union shall indemnify and save hainless the 
Company agairist ariy arid all suits, actions, cause of actions, 
claiins arid dcinands or any other form or liability arising ;is 
;I rcsult of any action taketi by llic Eiiiplo!w for tlie ~ L I J ~ O S C  

of coiiiplying \ \ i t l i  h i s  ai+cle. 

5:13 On ralification, tlie Coiiipmy agrees to gi\c [lie 
Union a list of employees in the unit including Social 
Insurance Number, address, plione number, date of Iaire, clatc 
of birth and .lob classification. Tliis infomiation wil l  bc 
provided to the Union aruiiially aiid niajr also be providcrl 
tip011 specific request, at the discretion of the Company. 

5: 14 The Company will supply all preserit and f m r c  
criiployecs \\ih copics of the Collective Agreement, piinIcrl 
in the currcnt booklet fonnat. Cost Tor such booklcts shall bc 
sliarcd equally betxvcen the Coinpaiiy and the Union. 

5: 15 
ducs dcduclcd 011 each employee's T1 slip. 

The Couipany \ \ i l l  slio\\, tlie amount of auitial iiiiioii 
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5 1 6  Tlie Parties agree to hold, on two occasions eacli 
year, a "Labourmltulagement Coinnuttee Meeting" for the 
purposes of discussing such issues as those related to the 
relationslup behveen the Parties and matters of a general 
interest. It is agreed that such meetings shall not be for the 
purpose of discussing grievances or complaints. Up to two 
(2) hours pay for time tliat would have otherwise been 
worked by employees, for each employee, sliall be paid by 
the Company for each meeting. 

The Union shall be represented by its elected employee 
Stewards and its Business Agent. 
The Company slid1 be represented by the Director of H~i ia i i  
Resources and other Dep'mnent Heads or Supervisors. 
Tlie Parties shall <arrive at an agendt? before the meeting and 
produce jointly approved minutes of the meeting to be 
distributed to Management and Menibers of the Bargaining 
Unit. The Chair for such meetings shall be alteniatcd 
between the Parties. 

ARTICLE 6 - SHOP STEWARDS 

6:Ol The Company acknowledges tlie riglit of lhc Union 
to appoint or othenvise select six (6) Full-timc Shop 
Stewards a i d  two (2) Part-time Shop Stewards to assist 
employees in presenting their grievances to thc 
representatives of tlie Company. The number of such 
Stewards and the Dep'artnienfs for sucli are, as follows: 

Area No, 1: Housekeeping and Laundry Departments 
(one fidl-time employee Steward and o m  part- 
time eiiiployee Steward) 
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Area No. 2 :  Bell St'aff, Switchbard a id  Recreation 
Departments 
(one fiill-time cinployee Steward) 

(one full-time employee Steward) 

Departmiits 
(one full-time employee Steward) 

Arm No. 5 :  Maintenance Department 
(one fiill-time employee Steward) 

Area No. 6: Banquet Dcpartrnent 
(one full-time emplo>.ee Steward and one pait- 
tiine einployee Stcward) 

If tlie Union nislies an additional full- time employee 
Steward in the Food arid Beverage Departriient, the parties 
agree to discuss tlus and sticli request \ d l  not be 
unreasonably nitliheld. The Union may r ime  one of the 
sis (6) full-time employee Stewards as "Chief Steward". 

6:02 The Union will iilfonii the Company in writing of the 
identity of the Stewards and the Company sliall not be 
obliged to recognize such Sten'ards until it  has been so 
infonned. 

G:03 No Steward, Union Comiiiittce member or Union 
OIlicial employed by tlie Company shall leave Ius regular 
duties uithout the pennission of Ius supenisor in order to 
attend to Uiuon business. Upon his return to Ius regular 
duties aftcr having secured slicli prior peemission, lie shall 
give any csplanatiori reasonably required by his supenrisor to 
explain the duration of his abscnce. Such pennission sliall 

A r a  No. 3: IQtclien arid Stewarding Departments 

Area No. 4: Food and Bexrage and Room Service 
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not be unreasonably witlllield, subject to the requirements of 
tlie Company. 

6:04 Shop Stewards will not lose pay as a result of 
attending grievance meetings with the Company. 

6:05 An elected Shop Steward with one or more years of 
seniority shall be the last employee to be laid off in lus 
classification a i d  department and sliall be the first employee 
to be recalled within l is  classification and department 
providing, in  all cases, he is capable of performing the work 
required. 

G:06 The company acknowledges tlie right of the Union to 
have present up to one representative (full or part-time 
employee, as applicable) from eacli area of tlie workplace, 
described at Article 6:01, in the negotiations to renew tllis 
Collective Agreement. Present, inay also be a non employee 
representative of the Union. The Compmy shall reimburse 
one fdl-time arid one part-time employee for time lost from 
work, up to their normally sclieduled hours of work. Thc 
Uiuori shall advise tlie Company, in writing, as to wliicli 
eiuployees are to be paid for each meeting. 

ARTICLE 7 - NO STRTKES/NO LOCKOUTS 

7:Ol In view of tlie orderly procedures established by this 
Agreement for die settling of disputes and the Imdling of 
grievances, the Union agrees that, during tlie life of this 
Agreement, there will be no strike, picketing, slow down or 
stoppage of work, either complete or partial, as defined by 
the Ontario Labour Relations Act, and the Einployer agrees 
that there will be no lockout. 
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7:02 The Union €urtlier agrees that i t  will not involve [he 
Employer in  ariy dispiile wluch inay carkc between any other 
employer a id  the Union and tlie Employees of sucli other 
employer. 

ARTICLE 8 - SENIORITY 

8:Ol The Company recognizes depmnental seniority 
rights within each classification for the employees covered 
iuider tlis Agrement. 

8:02 The Company shall Indntain up-to-date Seniority 
lists, for each Department arid for Bargaining-Unit-Wide 
Seiuority and a c l i  such list shall be divided to slionr fii l l-  
time and pcart-time seniority. Copies of slicli lists shall be 
posted and sliall be supplied to the Union, upon request, riot 
more than hvice each year. 

8:03 In cases of layoffs in any department, students are the 
first to be laid off, followed by probationaq employees, part- 
time employees, and then fiill-time employees, provided that 
those remaining are, in the opinion of the Company, 
qualified to do tlie work available. In caSes of layoffs lasting 
one ( I )  month or more, eniployees sliall be provided ivilli 
one (1) week of notice and in cases of 1ayoEs for more tlian 
one week. but less than one iiiontl4 employees sliall bc 
provided with hvo (2) days of notice. 
Employees recalled to work afrer layoff, uill be recalled in 
inverse order to that in wluch they were laid off prowded, 
in the opinion of tlie Compxiy, those recalled are qtdf ied to 
do the work available. 
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8:04 Employees who are laid-off will be kept on tlic 
Seniority List for a period of nine (9) months following the 
lay-off, In the event of a lay-off department seniority witlun 
each classification shall be the govenung factor. 

8:05 Should a vacancy occur in any classification tvitliin 
the Bargaining Unit, tlie Company will post a notice for a 
period of four (4) diys. This notice will list the job and the 
rate of pay. In addition it will show the final date for 
application wllich will not be less tl~u tluee ( 3 )  days after 
posting the notice. 
Each application will be reviewed by the Coinpany and will 
consider tlie skill, ability and efficiency of employees for the 
vacant job. The Company will be tlie final judge whcn 
malang a selection. However, wlieri all factors are equal, 
seniority slid1 be the governing factor. Departmental 
seniority \vi11 be maintained for a inasimuin period of hvo 
(2) weeks froin tlie date of transfer. Unsuccessful applicants 
will be infonned wlien tlie Company tnakes its decision. 
Where an employee has successfillly obtained a new job 
though the posting procedure, and after llaving completed 
fifteen (15) days from date of transfer to tliat new job, lus 
Departmental Seniority date \vi11 be established in llis new 
Dcpartment from lus date of transfer. His Bargaining Unit 
seniorily date will remain unclianged. 
An eniployec will not be pennirted to apply for his nest job 
posting until dtcr  lie has completed four (4) montlis of 
seivice on liis new job. 

8:06 An employee's employment sliall be dcemcd 
tenninated aiid Ius seniority lost if the employee: 

a) Quits or voltuit,uily resigns. 
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b) Is discharged for cause and is not reinstated through the 
Gricvance Procedure. 

c) Is absent from work for inore than tlvee (3) working dags 
unless a reason satisfactory to the Company is given. 

d) Is laid off work for a period in excess of nine (9) montls. 

e) Fails to report back to work following a layoff within two 
(2) days of his scheduled first clay back at work, after 
lmving been so notified by the Company: Employees who 
llave bee11 laid off for a period of one (1) month or more, 
and nho  cannot be reached by telephone, shall be 
notified of their requirement to return to work by 
Registered Mail. 

f ,  Overstays an authorized leave of absence or vacation 
without providing a reason satisfactory to the Compmy. 

g) Uses an authorized leave of absence for a purpose othcr 
than tliat for wluch it was granted. 

11) Is absent because of accident or illness in excess of three 
(3) days and fails to produce medical proof if so 
requested. 

8:07 Should tlie Company pennxiently close a 
Department, then layoffs shall occiir based on bargaining- 
unit-nidc seniority, provided tliat those remaining are, in  the 
opinion of rhe Company, qualified to perforin the work 
available. Severnice pajments arid notice slid1 be i n  
accorckuice with the provisions of the Einployinent 
Standards Act. 

8:08 As a general pririciple, employees shall be assigned 
regular available work, within their Department, based on 
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their seniority standing, provided tllat they are able to 
perform the work. 

8:09 Should a fill-time employee request a part-time 
position he sl~i11 be slotted to tlie part-time list in accordarice 
with his seniority standing at the rate of pay a i d  hours of 
work for such part-time position. 

ARTICLE 9 - PROBATIONARY PERIOD 

9:Ol New employees will be considered probationary 
employees for the first forty five (45) days worked. It is 
recognized that a probationary period is a period during 
which the Company has the right to assess an employee to 
detennine whether such employee is, in the sole opinion of 
the Company acceptable for employment. It is, therefore, 
recognized that probationary einployees inay be rcleascd a t  
the sole discretion of the Coinpmy during the probationary 
period and that such release sliall be deemed to be for just 
cause. The standard of just cause for the dismnisSa_l of' a 
probationary employee shall be less than the standard of just 
cause for the dismissal of a regular seniority employee. 
The Company may extend an employee's probationary 
period where additional time is required to assess the 
employee. Where tlus occurs, the Company sliall advise tlie 
employee and the Union, in writing, of such extension. 

9:02 Employees' wanling notices vi11 be removcd €rani 
the employee file alter one year froin the date it was issued 
and two years in tlie case of suspension. 

16 



ARTICLE 10 - GRIEVANCE PROCEDURE 

A grievance is defined as a question iiivolving the 
applicatiori, iiiteipretation, administration or alleged 
i,iolation of any of the provisions of this Agreement. 

10:01 A grievance shall not be coiisidcred where Ilic 
circuiiistaiices giving rise to it  occurred or originated iiiorc 
than sevcii (7) days before the filing of the grievance. 

10:02 Any grievance not proccssed v,itlun tlie specified 
time liiruts provided i n  Article X a id  Article XI shall be 
deemed to have been abandoned. 

10:03 If the Company fails to ansver  a propcrly 
submitted grievance within the qmifed time limits, the 
employee sliall be entitled to submit the grievance to tlie next 
step of tlie grievance procedure or arbitration, as the case 

10:04 A grievance by a11 eniplojcc shall be processed in  
the folloi\~iiig niaiuier: 

Tlic crnplo!:ee shall discuss the gric\,ancc \\it11 his 
Departnient Hcad williin the lime limits sl~o\\.ri in paragriIpll 
1 0 9 2  above. The Departinent Head shall respond to tlic 
grieixice \vi[hiri hvo (2) working days. Tlic employee iiiay 

I w c  tlic assistance of a Steward at Step 1. 

Failing settlement of the grievance at Step No. 1, 
the employee may reduce the grievance to writing, ancl 
subniit i t  to tlie Director of Hiunan Resources within tlircc 
(3) \vorking da!-s from the date of the Department Hcacl's 
reply at  Step No. 1. Such \vrittcri grie\mce sliall be signed 
by die griciror aiid state the article allegedly vio1aLeii n i i d  

redress sought. Tlic cmployec may l i a i ~  tlic assistance or  ;I 

n1ay be. 
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Steward and/or a Union Representative at Step 2. The 
Director of Hurnan Resources or Ius designate slmli give l is  
written response to the grievance within five (5)  working 
days froin tlie receipt of the grievance. 

Step 3 Failing settlement of  the grievance at Step No. 2, 
the Union or employee inay nibinit the grievance to the 
General Manager witlun five (5) working days from tlie date 
oftlie Director of Human Resources reply at Step No. 2. 
The employee may liave tlie assistance of a Steward at Step 
No. 3 .  The General Manager or Ius designate slid1 give his 
written response to the griev,mce within five (5 )  working 
days from receipt of tlie grievance. At tllis step of the 
grievance procedure, other maiagemcnt representativcs, or 
senior oificials of the Union who are not employees of tlic 
Hotel, inay be present at the request of either party. Failing 
settlement of the grievance at Step No. 3, the Union may 
stibnut the grievance to arbitration, witlun thirty (30) 
working days from the date of the General Manager's rely at 
Step No. 3 ,  as described in Article X. 

10:05 If the Coinpany or Uiiioii wishes to file a policy 
grievance, the party wislling to grieve shall do so by inailing 
a copy of its grievmce to the Union or Comnp,any, as the case 
inay be, witlun tlurty (30) working days of tlie occurrence of 
the event on which tlie grievance is based. No such grievance 
shall be filed with respect to the same subject inatter that is 
already the subject of a grievance filed by an employee under 
Article X, nor shall any grievance be filed by an employee 
with respect to tlie sane  subject matter that is already tlie 
subject of a grievance filed by tlie Uiuon under this Arliclc. 
The Party which receives the grievance shall answer Ilic 
g~ievancc in writing within five ( 5 )  working days d k r  
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receipt of sane  but, if there is no awver  given in writing 
then it sliall be deeiried tlmt the claiiii of tlie grievor has been 
refused. If tlie grievance is not settled by the Parties tluoi~gh 
tlus procedure, it GW then be subnlitted to arbitration under 
tlie Arbitration Procedure of tlus Agreement within five ( 5 )  
days after the expiration of the five (5) working days referred 
to above. 

ARTICLE 11 - ARBITRATION 

11:Ol Written notification of an intent to arbitrate a 
grievance by one party to tlus Agreement to tlie otlier party, 
shall contain that Party's nonunee to the board of ahitration. 
Within ten (10) working days thereailer, the otlier Party 

sliall noininate its member to the board or arbitration in  
response to the other Party so doing. 

11:02 The hi'o (2) members to the board of <arbitration, 
iioiiunated in  paragraph 11 :01 slid1 attempt to agree upon a 
cliaiipersoii of the board of arbitration within fifleen (15) 
working days. E they are unable to agree upon a chairperson, 
the MIuster of Labour i d 1  be asked to select tlic 
chairperson. 

11:03 Each Party will bear tlie e?rpenses of its nominee to 
the b a r d  of aibitration; tlie Parties will jointly bear tlie fees 
atid eqenses of the chairperson. 

11:04 No Inatter m y  be stibinitted to arbitration wllicli 
has not been properly carried tllrougli all previous stages of 
tlie Grievance Procedure. 
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11:05 The arbitration board shall not be authorized to 
alter, inodLfy or amend any part of tlus Agreement, to m,&e 
any decision incoilsistent tliere with, nor to deal with any 
matter not covered by tllis Agreement. 

11:06 The Parties m y  extend, by mutual agreement, the 
time limits in the grievance and Arbitration procedures, as 
set out herein. At any stage of tlie grievance procedure, 
including (arbitration, every reasonable effort will be made to 
accoirunodate a full investigation into tlie inalters in dispute. 

11:07 The decision of the majority of the board of 
arbitration, a i d  failing a majority decision, the decision of 
the cluirperson will be final and binding upon the Parties. 

ARTICLE 12 -DISCHARGE CASES 

12:Ol A claim by an employee that he has been 
discharged unjilstly froin his employment shall be treated as 
a grievance, if a rvrinen statement of such grievance is 
lodged with the General Manager, witlun sevcn (7) calendar 
days after tlie employee ceases to work for the Company. 
Such grievance shall commence at Step 3 of the Grievance 
Procedure, as herein provided. 

12:02 When it is necessary to discliarge an employee 
€Toin einploynent from the Company such discharge shall 
take place at a meeting with the Company, and the employee 
shall be provided with a letter confiinniiig such action a id  a 
copy will be given to tlie Union. At the request of either 
Party, a Union Steward inay also attend such meeting. The 
Union Steward slid1 lime the right to conduct a brief 
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iritenieiv ~vitli tlie employee, at a place designated by the 
Company, prior to the employee leaving tlie premises. 

ARTICLE 13 - LEAVE OF ABSENCE 

13:Ol Leaves of absence wivithout pay and beliefits may be 
gimtcd by the Cornpany to an employee upon request. Sucli 
request sliall not be u~weaso~~ably witldield. 

1392 Request for leave of absence must be made i n  
writing to the Manager at last two weeks prior to [lie 
desired date of conmencement of such leave arid must 
iiidicate the length of leave requesled and the reason for 
requesting tlie leave. Tlie Company's reply will be given to 
the eiiiployee in writing witluii Seven (7) days folloniiig 
receipt of the request. 

13:03 It is understood tliat employees on leave of absence 
may not me tlie time granted for puiposes other than as 
dcclared in their request for sticli leave. Violation of this 
Article may be just cause for disnussal. 

13:04 Any employee elected or appoinlcd to a full tiiiie 

position nilhiii the Union will be granted upon request one 
(1) year lcavc of absence without pay and benefits. 

13:05 An employee required to serve on a legally 
constihited jury during a period when he would otheniisc be 
scheduled to work for the Company sliall be paid tlie wages 
Iic would liave reccived during tlus period computed on the 
basis of regular Iiotas and tlien current rate of pay. Sucli 
einployec uill notify the Compaiy of the requireinerit to 
attcntl the jury and sliall fiinusli adequate proof of rlic 
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amount of jury pay received, which sltdl be deducted from 
his next pay cheque. The Company will not require the 
employee to work any other than his norrnally scheduled 
hours while on jury duty but may require an employee 
excused from jury duty to complete the balance of the regular 
sllift. 

13:06 Employees sltdl be granted Pregnancy arid 
Paternal Leaves of Absence in accordance with the 
Employment Standards Act. 

13:07 In the event of tlie death of an employee's 
immediate family meiiiber, such employee s l~dl  be granted 
thee (3) consecutive days off, witliout loss of pay, for the 
purpose of attending the funeral and/or Inalung 
arrangements for such. "Immediate family" shall include 
mother, father, brother, sister, child and wife or partner. In 
tlie event of the death of a mother-in-law, father-in-law, 
grandcllild or grandparents, an employee shall be provided 
one (1) day off without loss of pay to attend and/or make 
arrangements for tlie funeral. 

ARTICLE 14 - BULLETIN BOARD 

14.01 The Company will provide a bulletin board in tlie 
Staff Cafeteria for tlie convenience of the Union for posting 
notices of Union activity. 
All such notices must be signed by the proper officer of the 
local Union, and submitted to the Director of HLUIEU~ 
Resources for lus approval before being posted. 
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ARTICLE 15 - UNIFORMS, LOCKERS, TOOLS AND 
EQUIPMENT 

15:Ol hi the event that an employee loses Ius uufoniis or 
tools or equipment that were supplied to him by the 
Company, or fails to return them, the cost of the uniforms or 
tools or equipment will be deducted from tlie wages of tlie 
employee. 

1502  Uniforms remain tlie property of tlie Company. 
Employees are prohibited from wearing wufonns except 
when engaged in tlie service for wluch they are supplied. 
Any damage restdting to tlie uniform tllrougli wearing them 
on other occasions slid1 be clmged against the employee. 

1503  Maintenance of unifonns shall include dry cleaning 
as prescribed by the Company, the cost of which sliall be at 
the expense of tlie employee, effective July 8, 1996. 

15:04 The Company shall supply lockers for employees 
and sliall, in the presence of a Steward and/or employee, 
have tlie right to inspect such lockers from time to time. 

15:05 The Company \vi11 maintain its current practicc 
\\,it11 respect to providing winter clotlung to certain of ils 
cinployees. 

ARTICLE 16 - MEDICAL CERTIFICATE 

1 G : O l  An employee reiiiaining off duty clainung sickness, 
iiiay be requested by the Company, to produce a medical 
certrficate justifying the cause of absence if tlie Company 
dccms it necessary due to the employees previous 
perfoniiance record. 

23 



ARTICLE 17 - PERSONAL HYGIENE AND 
GROOMING 

17:Ol It is uriderstcad and agreed to, that all employees 
will attend to ludlier personal hygiene, and undertake to 
grooin lus/lier selfwlule on duty, to the stan&?rds set out by 
the Company. The purpose of tlus article is to ensure tliat all 
einployees uphold the image of the Company. 

ARTICLE 18 - ORIENTATION AND TRAINING 

18:Ol In order to detennine an applicant's suitability €or 
employment within the Coinpany, dl applicants whoin the 
Company considers for employment shall be required to 
participate in a training and orientation program for a period 
not to exceed thee (3) hours in duration. Such time s p i t  
slid1 be without pay and sliall not be interpreted as a 
guarantee of employment. 

18:02 All employees sliall participate, as required by the 
Company, in Company sponsored orientation and training 
program without loss of tlieir regular wages. These 
prograins are provided to enable einployees to better 
understand the workings of the Operation and develop tlieir 
skills during the course of tlieir employment. Employees w i l l  
not be called in for such training on tlieir days off. 

ARTICLE 19 - HOURS OF WORK 

13:Ol Escept as othenvise provided, eight (8) coiisecutivc 
hours shall constitute a day's work, a id  forty (40) hours shall 
constitute a week's work. Mention of daily and weekly hours 
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in the Article slid1 not be construed as guarantee of such 
hours. The Company agrees to use its best efforts to post 
schedules by Wednesday. Meal time sl~zll not be paid for. 

19:OZ Every effort sllall be made to schedule two 
consecutive days off in each week, however, it is understood 
in cases of emergency or for some specific work assigtunent 
it Inay not be possible to attain this goal. Where possible to 
do so, Senior employees slid1 be provided with shift 
preference, subject to die requirements of the Company. The 
Company may schedule employees to work for pcriods of 
less tlian ciglit (8) hours. 

13:03 For all cinployees, escept Banquet Departrnent 
employees, dl hours worked in excess of forty (40) hours in 
any one week or ciglit (S) hours in any one day will be paid 
for at die overtiine rate of one and one half times the regular 
rate. 
For all Banquet Department employees, all hours worked in 
excess of forty-four (44) hours in any one week or eight (8) 
lioiirs in  m y  one day will be paid for at the overtiine rate of 
one and one lialftinies the regula rate. 

19:O-l Employees required to work overtime will be 
provided wriltcn authorization. A copy of tlus authorization 
nil1 be kept with the payroll input. Where practicable, 
preference sliall be given to senior employees for scliedulecl 
overtime opporhmities. 

19:05 Employees are entitled to a f ~ e e n  (15) minute 
break for each complete four (4) hour shift period. 

19:06 Scliedules m y  be clianged only after the employee 
has been contacted by the Coinpany at last twelve (12) 
hours i n  advance of their scliedrtled sllift. 
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19:07 All employees, other than Banquet Department 
employees, who report for work 011 a regular scheduled sliift 
shall be provided with four (4) hours work for that period 
and Banquet Department employees with tluee ( 3 )  hours of 
work for tliat period at their regular rate of pay, provided 
lack oEwork is not due to labour disputes, fire, flood or otlicr 
causes beyond tlie control of the Company. 

13:08 Employees shall be provided with a ininirmuun of 
eight (8) hours rest between s l m .  For purposes of 
clarification, tlie eight hours does not include any paid hours 
at overtime rates within tliat eight hour period. 

19:09 With the approval of the Company, einployecs may 
be pennitted to trade days off with otlier employees without 
any additional cost to the Company. 

19:lO Regular full-time employees will not be schedulcd 
to work for periods of less tlm four (4) hours unless in 
circurnstarices beyond the control of the Company. 

ARTICLE 20 -PAID (STATUTORY) HOLIDAYS 

20:01 A regular fiill-time einployee who has coinpletcd 
his probationaty period and works the schcduled sliifts 
iininediately prior to, and followhg tlie holiday shall be paid 
holiday pay at lis regtdar hourly rate for tlie titimber of' 
Iiours worked. Nohvjtllstanding tlie foregoing, where an 
employee is unable to work one of the qualiljing slifts either 
immediately prior to or following the holiday, due to illness 
substantiated by a doctor's certificate, then he slid1 be paid 
holiday pay. 
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20:02 

NEW YEAR'S DAY 
GOOD FRIDAY 
VICTORIA DAY 
CANADA DAY 
CIVIC HOLIDAY 
LABOUR DAY 
THANKSGIVING DAY 
CHEUSTMAS DAY 
BOXING DATE 
IVliere a Stahitory Holidiy wcim during an employee's 
vacation then the employee sliall be entitled to one day's pay 
or one extra day's \,acation at the Compmy's discrelion. 

20:03 In the event ai etiiployee is requircd to work on o w  
of the Stahitor), Holidays named above, a id  does so, he can 
choose to have a substitute day off in lieu without deduction 
in pay. The granting of the substitute day off shall require 
one week's advance notice. 

20:OJ In the event an employee is required to work on one 
of the Statutory Holidays nmned above, he sliall receive time 
and one-half llis regular rate of pay for all hours worked in 
addition to Ius holiday pay. 

20:05 Part-time employees sliall be exempt froin the 
provisions of Articles 20:01, 20:02, 20:03, and 20:04 and 
shall be paid for Statutor), Holidays in accordance wit11 the 
provisions of the Eiiiployiient Standards Act. 

2O:OIi Elnployees may request and shall be granted 1eai.c 
of absence without pay for religious holi&?ys, other that those 
holidays as herein provided. 

The Paid (Statutory) Holidays are as follows: 
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ARTICLE 21 - VACATION 

21:Ol The Company recognizes the n& for rest and 
recreation on the part of its employees who are in active 
employ of the Company. 

21:02 Vacation pay will be accrued from earilings on all 
hours worked. 

21:03 The entitlement to annual vacation with pay will be 
in accorbvlce with the following schedule: 
SERVICE VACATION PAYMENT 
One year of service and 
less than five years 2 weeks 4% of emlings 
Five years of service and 
less tlim tlurteen years 3 weeks 6% of earnings 
Tllirteen years of senrice 
or more 4 weeks 8% of earnings 

21:04 An employee with less tlian one (1) year of service 
shall be entitled to 4% of his emlings as vacation pay. 

21:05 For the purpose of qualification on the basis of 
service for m y  benefits under tlus Collective Agreement 
such service will be calculated from tlie latest date of hire. 

21:06 Employees shall be required to use tlieir annual 
Vacation Entitlement, as provided for herein, in the current 
vacation year and slid1 not be pennitted to cany over any 
unused entitlement into the following year, nitllout the 
written pennission of the Company. Employees who, at the 
time of signing tllis Collective Agreement, have unused 
vacation cany-over credits, such credits slid1 be scheduled 
prior to July 1, 1997. 
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Where hvo or more employees request at the sane  time, for 
the same Vacation period, preference shall be provided to 
the most Senior employee. Subject to the requirements of tlic 
Company, an effort shall bc made to accomiiodate Vacation 
request of employees. 

ARTICLE 22 I GENERAL PROVISIONS 

22:Ol TOUR BAGGAGE 

During the life of the Collective Agreement, the Company 
1\41 inairitain a rate of pay for tour-baggage wlucli is 
consistent with market conditions. At the date of ratification 
of the Collective Agreeinerit such rate is $1.75 per bag but 
may be increased or decreased during the Agreement, as 
described above. 

22:02 D W G  ROOM GRATUITIES 

The Company nil1 maintain its current practice for the lice 01 
die Collective Agreeinent regarding 15% automatic grahiiLy 
for a party of eight (8) or inore persons in its dining Iacility. 
Tlie Company shall not be liable to pay such gahiity to ai 
employee where tlie customer refiises its paynent due to poor 
senice. 

22:03 BANQUET DEPARTMENT 

a) Banquet Department employees shall be sclieduled for 
regular availablc work in  accortlaiicc nit11 tlicir Senioiity 
Standing. 

b) The current systcin or sharing of gratuities for Banquct 
Department einployees, in accordance nith their hours 
worked, shall be contintied for the life of the Collecti\re 
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Agreement. The mount  of gratuities allocated to the 
Bargaining Uiut employees s l d l  be as follows: 

+ Effective July 8, 1996 - 52.5% of total gratuities 
+ Effective July 8, 1997 - 55% of total gratuities 
+ Effective December 1, 1998 - 60% of total gratuities 

c) The Company will continue its present practice for the 
life of the Collective Agreement of posting customer 
invoices so tliat employees are aware of tlic total amoiuit 
of gratuity charged. In additioiL tlie company agrees to 
post a sununary every two (2) weeks of gratuities 
charged, to coincide with tlie applicable pay period. 

22:04 EMPLOYEE RECORD CHANGES 
It s l~d1  be the responsibility of all employees covered by tlus 
Collective Agreement to advise tlie Company of any cllange 
of address, telephone number, dependent status or name 
change. 

22:05 HEALTH AND SAFETY 
The Parties agree that they will mutually co-operate and 
maintain reasonable stanckards of safety arid liealth in order 
to prevent injury and illness atid comply fully with tlic 
applicable Healtli and Safety Legislation of the Province of 
Ontario. 

22:06 TECHNOLOGICAL CHANGE 
The company agrees to provide advance notice to employees 
and the Union of any changes in tcclinology, wherever 
possible. 
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ARTICLE 23 - SCHEDULES 

23:Ol Tlie folloning scheddes ale attached hereto arid 
form pan of tlus Agreement: 

o Schedule "A" Departmental Classlfcations and Hourly 
Wage Ratcs for Full-time <and Part-time Employees 
Scliedule "B" ~ Group Life, Dental, Pensioll 2nd 
Medical Benefits 

+ Schedule "C" - Special kites of Pay for Stewarding 
Department 

ARTICLE 24 - RETROACTMTY 

24:Ol All provisions of tlus Collective Agrceineiit n.liicli 
rcpresent a change over the previous Collective Agreement 
are to be effective July 8, 1996, unless as othemise specified 
herein. Operalional chmges wluch do not have a specified 
(late uill be iinpletnented as soon as reasonably practicable 
folloniiig July 8, 1996. 

~-~ 

ARTICLE 25 - TERMINATION 

25:Ol Tlus Agreemeiit shall reinain in forcc until i t  
.{ terminales 011 July7, 1992 aid shall continue i n  force from 

!,ear LO ycar thereafler, unless in any year not more than sist!, 
(60) days before the date of its teniunation, either part)' 
shall f m i s h  the other with notice of tcriilination of, or 
proposed revision of, [ l is  Agreement. 
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DATED AT TORONTO, ONTARIO THIS &DAY OF T C L  ,1996. 

FOR THE COMF’ANy: FOR THE UNION: 

32 



SCl1F.DUI.F. "A" 
I l t l ' . \ R T > 1 E Y l ; \ l .  CL.\SSIFICAT10SS .\SI1 IIOURI.\' \\ \CE RKTES 

-FOR- 
FCI.I.-TI3lE A N D  PART-TI3IE EhlPI.O\'F.E> 

SASITATIOS 
cIP.I"cr 

Jul! 8 .  Jon. 8 ,  Ju ly  8. 
1991, 1997 1997 

SY.41 
9.61 
9.41 

7.74 
7.4s 
3 9  

6.11 
8 xs  
114 
n.44 

8.44 

1123 
I: 2 7  
I 0  82 

'I 81 
9 35 
8 8 

8 8s 

9.8s 
.I 4 1  

9 65 
III.07 

I 9  I3 
15 (m 
12 os 
I 4  I3 
11.11 

: 6 3  
6 15 
6 X8 

9 10 

59  46 
9.66 
9 16 

1.79 
7.53 
7.93 

&.so 
8.93 
1.19 
8 49 

8 49 

I 4 2 8  
12 32 
10.81 
9 89 
9 40 
8 90 

8.90 

9.10 
9.46 

9.70 
10.12 

19.18 
15 65  
12 13 
14.18 
11.22 

1 7 3  
6 20 
6 93 

9.15 

19.56 
9.16 
9 56 

7.89 
1.6J 
8 03 

6 60 
9.03 
1.89 
8.59 

8.59 

14.3s 
12.12 
I U  97 

9.99 
9.50 
9.00 

9.00 

9.80 
9 56 

9.80 
10.21 

19.28 
15.1s 
12 23 
I 4  28 
11 32 

7 83  
6 30 
1 0J 

9.85 

Jan 8. 
1')9x 

19.66 
9.86 
9.66 

7.99 
7.13 
8 I J  

6.lU 
9 13 
7 99 
8 69 

8.69 

I 4  4 s  
I? 5 :  
11.0: 

9 (,U 
9 10 

1 0 . 0 ~  

9.10 

9.90 
9 66 

'J ' I O  
10.32 

1 9 . H  
IS.85 
I 2  33 
I 4  38 
11.42 

1 9 1  
6 41) 
1.13 

9.YS 

- 
1.11,. x 
1799 

59.91 
10.11 
9.91 

s.24 
1.W 
x j n  

6.415 
9.JX 
8.21 
8. l4 

8.94 

14.13 
12.17 
II 32 
10 34 

<l .X5  
Y 3s 

9 35 

111.13 
9 ')I 

Ill.15 
Ill 57 

19.61 
Ib . l l l  
12 SB 
I-I 6 3  
I 1  67 

x 18 
r. 65 
7 38 

10.211 
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SCI-IEDULE "A" - CONTINUED 

1) 
Schc.dule "A" during tliz miployee's probntionnry paiod. 

2 )  n i e  Parties hereto agree that as a result of their negotiatiotls the Wage 
Rates, as set out her&\ comply fully with the rzquuetnents of the Pay F,quity 
Act. 

The Compaiiy may pay oiie d o h  ($1.00) less tlim tliz r a t s  sIio\yIi iii 
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E:02 PART-TIME EMPLOYEE COVERAGE 

-18 nioiitli waiting pniod for new employees 
-rnust work on a regular basis 15 hours per week to be eligible for covmge 

LIFE INSURANCE $10,000 

ACCIDENTAL, DEATH 
AND DISMEMBERiMENT $10,000 

EMPLOYEE DISABILITY 

EMPLOYEE DENTAL 

Not covered for P a t - h e  

100% basic up to $750 per yrar per etnployce 
*no orthodontic 
*no major ratoniive 

-Semi-private Hospitnlization - $75 pcr day 
-Prescription hiig - 80% with $25,000 mas. 

-Vision Care - $100 p m p s o n  ui 24 nioiitla 

EMPLOYEE 
SUPPLE,EMTARY 
HEALTH pzryear 

B:03 The ioipletiietitation ofthe hiefits described at B:01 arid B:02, above, 
shall be accomplished as soon as rwonnbly pncticable followuig July 8, 1996 
aid employes sliall be provided \villi the naiie arid address \here Dental 
savices may b obtauied. 

1i:O-I KJLLTIklE EklPIBYEE PENSION PLAN 

lli? Conipany a g e s  to contribute to Uie Hotel Employees, Ikstauiniit 
Employees Union, Local 75 Pension Fund 011 hlialf of its Pull-tine Employees 
subjsct Lo l l ie  coiiditions that the conlributions sliall be made for all regular 
hours \voiked by encli Full-time Employee under the scope of Uiis Agccmcii< 
a id  who l i s  conipleted Ius probationay paiod l l ie  Full-tune Employer: will 
conhibuk by pq~oll deduction, ari arriourit equal to the arnount coiitributed by 
tlie Cotnpwiy. The level of contributions for each, the Company aid the 
Eniployee, shall be as followx 

5 E f f 4 v e  July 8,199G -twelve (12) cetits per hour 
5 Effxtive July 8, 1997 - fouitmi (14) cents per hour 
5 Effkdve July 8, 1998 - sihqml(16) cents per hour 
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SCHEDULE "C" 

SPECIAL RATES OF PAY FOR SANITATION 
DEPARTMENT 

111 accordmce ~vivith the Agreement reached between tlie 
Company and tlie Uiuon during the 1994 negotiations, the 
folloivirig persorls in the "SANITATION" Department shall 
be classified as "CLEANERt and, notwitlistanding tlie 
provisions of Schedale "A", ~ 1 ~ 2 1 1  be paid at the following 
rate of pay: 

BROWN, BRANFORD 

July 8, 1996$9.59 
Jan. 8, 1997$9.64 
July 8, 1997$9.74 
Jan. 8, 1998$9.84 
Jtily 8, 1998$9.94 
Jan. 8, 1999$10.09 
July 7, 1999$10.14 

Only this persons Iiamcd above sliall contintic to recci1.e 
these raks of pay (and proportionate general incrcases. if 
any, in the fiiture), until they leave tlicir positions in this 
department. 
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