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COLLECTIVE BARGAINING AGREEMENT 

THIS AGREEMENT, made in triplicate, this 

BETWEEN: 

day of 

THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 
(hereinafter called the "Employer") 

of the First Part, 

-and- 

THE CANADIAN UNION OF PUBLIC EMPLOYEES - LOCAL 167 

(HAMILTON-WENTWORTH MACASSA LODGE UNIT) 

(hereinafter called the "Union") 

of the SECOND PART. 

WHEREAS the patties hereto have agreed to enter into these presents for the 
purpose of effectively defining the duties, privileges, working conditions, remuneration 
and other benefits respecting Local 167 employees of the Employer, employed at 
Macassa Lodge, including all of the employees of the Employer who are employed, 
from time to time, in the classifications set forth in Schedule " A  attached hereto. 

NOW, THEREFORE. THIS AGREEMENT WITNESSETH 

1. SCOPE 

1.1 The provisions of this Agreement shall apply to all employees employed 
in job classifications set forth in Schedule " A .  attached hereto, and 
forming part of this Agreement (save and except two hour Aides and 
students employed pursuant to a co-operative education program) and 
for the purposes of clarity the rates of pay set forth in the said Schedule 
" A  in respect of the job classifications described therein shall apply, 
during, the terms of this Agreement, to all employees employed in the 
said classifications. 
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1.2 

1.3 

2. 

During the term of this Agreement if the Employer establishes any additional 
positions or job classifications that are not specified in Schedule " A  but which 
positions or classifications are appropriate for inclusion in Schedule "A' then 
the Employer agrees: 

(a) that the said position or job classifications are to be included in and form 
part of Schedule "A". and 

that the rates for such positions or job classifications as set by the 
Employer are subject to the grievance procedure and arbitration 
provisions set forth in this Agreement. 

The provisions of this Agreement shall not apply to an employee holding any of 
the following confidential or supervisory positions: 

All supervisors. those above the rank of supervisor, administrative assistants 
and those personnel covered by subsisting Collective Agreements. 

The provisions of this Agreement shall not apply to an employee hired under 
Federal, Provincial, or other subsidized "Make Work" programs. Local 167 
employees shall not be displaced by virtue of the hiring of such employees for 
such work programs. 

(b) 

EMPLOYER RESPONSIBILITY 

In accordance with the Labour Relations Act. being Chapter 228 of the Revised 
Statutes of Ontario, 1980, as amended, and The Ontario Human Rights Code, 
being Chapter 53 of the Revised Statutes of Ontario, 1981, as amended, the 
Employer accepts the following responsibilities: 

2.l(a) The Employer recognizes the Union as the Exclusive Bargaining Agent for all 
employees of the Employer coming within the Scope of Schedule "A ,  save 
and except those employees under the jurisdiction of other Unions, those 
employees specifically exempted under Article 1. 3 of this Agreement, and all 
employees of Wentworth Lodge. 

officers to represent the Union in its dealings with the Employer. The Union 
recognizes that at all times the majority of members of all committees making 
such representations to the Employer will be employees of the Employer. 

The Employer agrees not to interfere with the rights of its employees 
designated within the scope of this Agreement, to become members of the 
Union, and there shall be no discrimination, interference, restraint or coercion 

2.1(b) The Employer agrees to recognize all Union officers and the right of such 

2.2 



2.3 

2.4 

2.5 

3. 

3.1 

3.2 

3.3 

3.4 

3.5 

by the Employer or any of its representatives against any employee because of 
Union Membership. 

The Employer agrees that during the t e n  of this Agreement, there shall be no 
lockout of employees. 

The Employer agrees to abide by the Ontario Human Rights Code, being 
Chapter 53, of the Revised Statutes of Ontario, 1981, as amended, and further 
agrees that there shall be no discrimination with respect to any employee by 
reason of hislher membership or lawful activity in the Union. 

The Employer recognizes and accepts the provisions of this Agreement as 
binding upon itself, and upon each of its duly authorized representatives, and 
pledges that it and each of its duly authorized representatives will observe the 
provisions of this Agreement. 

UNION RESPONSIBILITY 

In accordance with the Labour Relations Act, being Chapter 228 of the Revised 
Statutes of Ontario, 1980, as amended, and The Ontario Human Rights Code, 
being Chapter 53 of the Revised Statutes of Ontario 1981. as amended, the 
Union accepts the following responsibilities: 

The Union agrees that it will not intimidate or coerce employees into 
membership in the Union. 

The Union agrees that membership solicitation and other union activity not 
pertaining to this Agreement. will not take place during working hours or on the 
premises of the Employer or on any work project the Employer may be 
engaged in. 

The Union agrees that during the term of this Agreement, there shall be no 
strike, suspension or slow down of work, picketing or any other interference 
with the operation of Employer's business, and to this end the Union will take 
affirmative action to prevent an employee from engaging in any such activity. 

The Union agrees to abide by the Ontario Human Rights Code, being Chapter 
53, of the Revised Statutes of Ontario, 1981. as amended. 

The Union recognizes that it is the exclusive right and function of'the Employer 

(a) to direct the working force which includes the right to direct, plan and 
control working operations and to schedule working hours, and 
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(b) to hire, classify. transfer, promote, demote, dismiss, suspend or lay off 
employees because of lack of work or other legitimate reason, and 

to introduce new and improved facilities and methods to improve the 
efficiency of the operations of the Employer, but such exclusive 
functions of the Employer are subject always to the provisions of this 
Agreement. 

(c) 
- . 

3.6 The Union recognizes and accepts the provisions of this Agreement .as binding 
upon itself, each of its duly authorized officers, representatives, and employees 
represented by the Union, and pledges that it, each of its duly authorized 
officers and representatives, and employees represented by the Union, will 
observe the provisions of this Agreement. 

4. STANDARD HOURS OF WORK 

4.1 Employees working an office hour schedule shall work a thirty-five (35) 
hour week. 

The office hour schedule that is to normally apply throughout each year 
is 9:00 a.m. to 5:OO p.m. daily, or any other shifts as may be necessary 
by reason of the nature of the operations of the Department, but 

(a) 

4.2 

a lunch period of one (1) hour is to be arranged and allowed by the 
employee's Department Head in accordance with the needs of, the 
Department, and 

(b) each employee is to be allowed a fifteen (15) minute rest period in the 
first half and in the second half of such scheduled hours of work or of 
each shift, whichever is the case, and 

hours of work may be arranged to accommodate the "flex-time'' 
policies of the Employer; such arrangements to be subject in all 
respect to the approval of the Department Head and 

(c) 

4.3 Employees working on a 7-day week shift operation shall work seven (7) 
hours and thirty (30) minutes per day (exclusive of lunch period as set 
out in Clause 4.5 below) on a schedule of four (4) days on duty followed 
by two (2) days off duly. 

Actual hours worked shall be recognized on the occasions when length of 
shifts are varied during to changes arising out of Daylight Saving Time. 
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4.4 Employees working other than an office hour schedule or a 7 day week 
operation are to work such hours as are designated for each 
classification as outlined in Schedule "A". 

The lunch period for all staff working other than office hours shall be 
one-half (In) hour duration. 

4.5 

4.6 The standard hours of work described in this Article are stated solely for 
the purpose of calculating overtime and shall not be construed as a 
guarantee of any minimum or as a restriction of any maximum number 
of hours worked. 

4.7 The following provisions apply to part-time employees only: 

(a) No part-time employee shall be employed for less than four (4) hours on 
the day and afternoon shifts, and seven and one-half (7 1/2) hours on 
the night shift. 

In order that employees will have as much advance notice as possible, 
the Department Heads will post schedules two (2) weeks in advance. 
This will be done, however, on the understanding that adjustments to 
the schedule may be required in response to the attendance of regular 
staff. 

Every reasonable effort will be made to call "on-call part-time 
employees" on an equitable rotating basis provided that this 
procedure does not adversely affect the staffing requirements of 
the Lodge. In the event the Lodge's staffing requirements cannot 
be met from this group, the "regularly scheduled part-time" staff 
will be contacted for additional shifts. 

(b) 

(c) 

(d) Actual hours worked shall be recognized on the occasions when 
length of shifts are varied due to changes arising out of Daylight 
Saving Time. 

4.8 Employees will be entitled to 12 hours off between scheduled shifts unless 
otherwise agreed to by mutual consent. 
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5. OVERTIME COMPENSATION 

5.1 For all authorized overtime designated by the Employer, the employee 
shall be paid: 

(a) time and one half (1 In) for the first four hours of work beyond the 
normal work day; 

double time (2) for all hours in excess of (a) above; (b) 

(c) 

All authorized overtime worked in excess of the normal work week performed 
on Saturday by those employees who normally work on a Monday to Friday 
schedule shall be paid time and one half (1 In) for all such hours worked 

All authorized overtime worked in excess of the normal work week performed 
on Sunday by those employees who normally work on a Monday to Friday 
schedule shall be paid double time (2) for all such hours worked. 

In the event an employee who is normally employed on a 7 day shift schedule 
is required to work on hislher scheduled day or days off, he/she shall be paid 
time and one half (1 1/2) for the first and second day or days off, worked. 

the foregoing qualiing periods shall be exclusive of any unpaid meal 
periods. 

5.2 

5.3 

5.4 

5.5 An employee shall have the right to request lieu time rather than payment as 
set out in the foregoing'sections. This lieu time shall be granted at a time 
mutually agreed to by the employee and the Department Head, taking into 
account the operational requirements of the section in which the employee 
works. The exception to the foregoing shall be the right of the employee to 
request, or the Department Head to initiate, payment of the accumulated lieu 
time in the month of December annually. 

No employee will be required to work overtime against hislher wishes when 
other employees qualified for such work are readily available and willing to 
perform the required work. The foregoing, however, shall not apply to work 
situations requiring the employee to complete an assigned task in no more 
than one hour beyond hislher normal quitting time. 

Employees who are required to work a minimum of two (2) hours of overtime 
or more beyond their daily schedule shall receive a meal allowance in the 
amount of $5.50. A forty-five (45) minute break shall be granted when 
requested by the employee. 

5.6 

5.7 
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5.8 An employee who is sent home at any time or times during the week 

(a) 

(b) 

(c) 

because of lack of work or inclement weather, or 

who is absent during the week because of illness, or accident, or 

who is absent from hisher regular duties on approved leave of absence 
while attending to Union business either within or without the Collective 
Agreement, shall be treated for the purpose of calculating overtime in 
respect of hislher normal work week, as if helshe had worked hisher 
standard hours of work on such day or days and shall be paid for all 
hours of work performed by himher in excess of hidher normal work 
week at overtime rates specified in this Article. 

5 9 Where a Statutory or Proclaimed Holiday occurs on, or is celebrated on a 
working day, an employee who does not work hisher regular shift on such day 
shall be deemed to have worked hislher regular shifl on any such day for the 
purpose only of computing hisher normal work week under the circumstances 
described in clause 5.8 of this Article. 

Overtime shall be paid on the basis of the employee’s standard hourly rate and 
shall not include shifl premiums or any other special premiums. 

Overtime rates shall not be compounded 

Overtime for part-time employees, for time worked in excess of 7 112 hours per 
day will be paid for at the rate of time and one-half. 

5 10 

5 1 1  

5 12 
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6. ANNUAL VACATIONS 

6.1 An employee shall be granted, except as otherwise expressly provided herein. 
an annual vacation with pay according to hislher aggregate credited service as 
follows: 

Vacation with pay as shown in Column I I  during the calendar year in which the 
employee completes the years of service in Column I: 

Column I Column II 
Years of Service Vacation with Day 

1 Year 

2 Years 
6 Years 
14 Years 
17 Years 
18 Years 
19 Years 
20 Years 
23 Yeas 
26 Years 

2 Weeks + 2 days and 
thereafter 
3 Weeks + 2 days and thereafter 
4 Weeks + 2 days and thereafter 
5 Weeks + 2 days and thereafter 
5 Weeks + 3 days and thereafter 
5 Weeks + 4 days and thereafter 
6 Weeks and thereafter 
6 Weeks + 1 day and thereafter 
6 Weeks + 2 days and thereafter 
7 Weeks + 2 days and thereafter 

It is agreed that vacation entitlement for full-time employees at Macassa Lodge 
will be adjusted to reflect the entitlement for full-time employees in the Region 
CUPE 167 Administrative Collective Agreement. 

Payment for vacation to part-time employees only shall be paid at the rate of 
% (as outlined below) of earnings in the preceding calendar year to employees 
who have years of service (as outlined below) prior to January 1,  of the 
vacation year. 

6.2 

VACATION % VACATION 
QUALIFICATION PAY 

26 years 
23 years 
20 years 
19 years 
18 years 
17 years 
14 years 
6 years 

14.0% 
12.0% 
11.6% 
11.2% 
10.8% 
10.4% 
10.0% 
8.0% 
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2 years 6.0% 
1 year 4.0% 

6.3 Notwithstanding the schedule of vacation leave above noted, an employee who 
has been granted and taken vacation leave and terminates hisher employment 
with the Employer before the anniversary date when the employee commenced 
work, shall have the unearned portion of vacation leave deducted from hislher 
termination pay. 

An employee's vacation period and pay shall be based on hislher standard 
work week and hislher standard rate of pay but shall not include any shift 
premium, overtime, or other increments. 

A weeks pay for hourly paid employees shall be the basic hours worked per 
week multiplied by the employee's standard rate per hour paid on a weekly 
basis, but shall not include any shift premium, overtime rates, or other 
increments. 

6.4 

6.5 

6.6 ' 
A week's pay for salaried employees shall be the employee's basic salary paid 
per week on a weekly basis but shall not include overtime, shift premium or 
other increments. 

6.7 The vacation period shall commence from and including January 1, and 
continue to, and including, December 31 of the same year. All employees are 
expected to have completed their annual vacation by December 20 of each 
year However, it is understood 

(a) that special circumstances may develop which would make it desirable 
for an employee to take his/her vacation during the period December 20 
to December 31. 

In that event, any employee who wishes to take hisiher vacation during 
that period is to submit hisiher request in writing and that request is 
subject to the approval of the Administrator for the Employer, and 

that special circumstances may develop which would make it desirable 
for an employee to carry over up to one (1) year's vacation entitlement 
to the following year. In that event an employee is to submit a written 
request not later than September 1, and such request is subject to the 
approval of the Department Head concerned. 

(b) 
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6.8 When a Statutory Holiday falls on a day of the scheduled vacation. an 
employee shall be entitled to an additional day of vacation. The additional day 
or days to be granted at a. time which shall not interfere with the efficient 
operation of the Employer's business or disrupt the vacation period as 
scheduled for other employees. 

Employees shall, when practicable, be granted the vacation period preferred by 
the employee. Preference in choice of vacation dates shall be given to senior 
employees within a department and within a classification provided that the 
efficiency of operations of the Employer is not unduly interrupted thereby. 
Vacation requests for the period of May 1 to December 31 shall be filed by 
February 1 and posted March 1. Vacation requests for the period January 1 to 
April 30 shall be filed by October 1 and posted by November 1. 

An employee may utilize up to seven (7) days vacation entitlement, one day at 
a time (two of which may be scheduled between December 20th and 
December 31st where operationally feasible), subject to the operational 
requirements of the individual department. The number of days to be utilized 
in this fashion may be extended by mutual consent. 

This decision will not be made in an arbitrary manner. 

6.10 Where an employee who qualifies for sick leave is on vacation and is: 

(a) 

6.9 

r 

Hospitalized (admitted as an inpatient requiring an over-night stay in the 
hospital), or 

(b) Convalescing following hospitalization, or 

(c) in Home Care prescribed by the employee's physician following 
hospitalization (Organized Home Care Program in Ontario recognized by 
O.H.I.P.), 

there shall be no deduction from vacation credits for such absence. The 
period of vacation so displaced shall either be added to the vacation period or 
reinstated at a later date at the employee's option. 

In addition to the foregoing, should an employee, while on vacation, suffer an 
illness or injury of a degree of a degree of significance or seriousness which 
would be equivalent to those which might otherwise require the type of 
confinement described in a), b) or c) above, he/she may apply to the 
Commissioner of Human Resources, or hisher designate, for reinstatement of 
hislher vacation credits for the period of incapacity. The employee may be 
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required to provide medical documentation from the employee's attending 
physician, to substantiate hisher application. 

6.1 1 Where an employee is entitled to bereavement pay under the terms of Article 
10.2 there shall be no deduction from vacation credits for such absence. The 
period of vacation so displaced shall be either added to the vacation period or 
reinstated at a later date at the employee's option. 

6.12 All vacations granted in any year shall be determined on the basis of the 
aggregate credited service of the employee and such service is to include any 
period or periods of paid absence due to sickness (certified by a medical 
practitioner), accident while on duty, or leave of absence for Union business. 
All other periods of absence other than those noted above will reduce the 
employee's aggregate credited service for the purpose of granting vacations. 

7. VACATION PAY ON RETIREMENT OR ON SEPARATION FROM SERVICE 

7.1 An employee who separates or retires shall be paid separation vacation pay on 
the basis of the following: 

Column I Column II 
Vacation Qualification SeDaratlon Vacation Pay 

7 weeks + 2 days 
6 weeks + 2 days 
6 weeks + 1 day 
6 weeks 
5 weeks + 4 days 
5 weeks + 3 days 
5 weeks + 2 days 
4 weeks + 2 days 
3 weeks + 2 days 
2 weeks + 2 days 

14.0% 
12.0% 
11.6% 
11.2% 
10.8% 
10.4% 
10.0% 
8.0% 
6.0% 
4.0% 

7.2 Separation vacation entitlements, as set out in Column II. shall be calculated 
on the basis of the following, subject to clause 6.2: 

(a) Vacation pay on separation for employees employed after January 1, 
1982, shall be the relevant percentage for the period between the 
employee's last anniversary date of when the employee commenced 
work and the date the employee actually separates from employment 
with the Employer; 
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7.3 

7.4 

7.5 

8. 

(b) Vacation pay on separation for employees employed before January 1, 
1982. shall be the sum of: 

(i) the full vacation entitlement for the year preceding hislher 
termination regardless of hisher anniversary date, and, 

the relevant percentage of earnings for the period January 1,  in 
the year of separation, to the effective date of separation. 

Employees who do not qualify for separation vacation pay under the terms of 
this Agreement shall be paid separation vacation pay in accordance with the 
provisions of the Employment Standards Act. 

Should death occur to any employee. an unpaid vacation pay will be paid to 
the estate of the deceased employee. This Clause also applies to part-time 
employees. 

Part-time employees who retire or separate will be paid the relevant 
percentage of earnings for the portion of the calendar year worked. 

STATUTORY HOLIDAYS 

(ii) 

8.1(a) The parties agree to the following Statutory Holidays with pay for full time 
employees: 

New Year's Day, Good Friday, Easter Monday, Victoria Day, Canada 
Day, Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day and 
Boxing Day and such other holidays as may be proclaimed or declared 
by law. 

Payment for Statutory or Proclaimed Holidays shall be at the employee's 
standard basic daily rate of pay. 

When such Holiday falls on a Saturday or Sunday and where an alternative 
day is not set out in law, the Employer will designate the preceding Friday or 
following Monday as the Holiday. 

8.2 (a) Employees on a 5-day week operation and who are required to work on 
a Holiday as listed in 8.l(a). shall in addition to the remuneration for 
those days, be paid at time and one-half the standard rate of pay with a 
guaranteed minimum of four (4) hours or, subject to the discretion of the 
Employer, be granted time off at the rate of time and one-half. 
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8.3 

0.4 

8.5 

(b) Employees on a 4/2 day week shifl operation or a 7 day week operation 
and who are required to work on a Statutory Holiday shall receive their 
standard basic rate of pay for the hours worked plus one and one half (1 
112) times hidher standard rate of pay as designated in 8.1 (a) and (b). 

An employee has the option to elect the foregoing or be permitted to 
carry up to one (1) times pay in a form of a lieu day to be utilized either 
in time off or payment within ninety (90) calendar days of its 
accumulation. 

An employee required to perform work on a seven (7) day week shifl basis 
shall be entitled to an additional day's pay should any designated Statutory or 
Proclaimed Holiday fall on hidher scheduled day off. 

Further, shifl workers who work on a regularly scheduled seven (7) day shifl 
work basis shall be paid the premium for the Statutory or Proclaimed Holiday 
falls. The "actual day" for purposes of the Clause shall conform to any Federal 
or Provincial Statutes which govern the day on which a Statutory or Proclaimed 
Holiday must fall. 

The parties agree to the following Statutory Holidays for all other employees: 

New Year's Day, Good Friday, Easter Monday, Victoria Day, Canada 
Day, Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day and 
Boxing Day. The "actual day" for purposes of this clause shall conform 
to any Federal or Provincial Statutes which govern the day on which a 
Statutory Holiday must fall. 

Part-time employees who work a regularly scheduled week shall be paid 
the number of hours regularly scheduled per day for any Statutory or 
Proclaimed Holiday as listed above. 

Part-time employees who work a regularly scheduled week and who are 
required to work on a Statutory Holiday as listed above shall, in addition 
to the remuneration of8.2(i), be paid at time and one-half the standard 
rate of pay, or subject to the discretion of the Employer be granted lieu 
time off at the rate of time and one-half. 

All other part-time employees shall be paid at the rate of two and one- 
half (2-112) times regular rate for work performed on any of the Statutory 
Holidays listed above. 

Regularly scheduled part-time employees shall be entitled to one day each 
year, with pay, in lieu thereof. A day for a regularly scheduled part-time 
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8.6 

8.7 

8.8 

employee is the number of hours regularly scheduled per day. This day shall 
be taken under the following conditions: 

(a) 

(b) 

(c) 

An employee shall not be paid for any Statutory Holiday, if 

at a time mutually agreeable to the employee and the Administrator; 

it shall not be carried forward from one year to the next; 

entitlement only upon completion of probationary period. 

hdshe has not been employed by the Employer for at least thirty (30) 
continuous days but, notwithstanding the provisions of this paragraph, 
where more than one (1) Statutory or Proclaimed Holiday occurs or is 
observed in such period, helshe is to be paid in accordance with the 
terms of the Agreement for all such Statutory or Proclaimed Holidays 
except one (1) thereof, or 

helshe has not earned wages on at least twelve (12) days during the 
four (4) weeks immediately preceding such holiday, or 

helshe does not work on such Holiday without good cause when helshe 
has been scheduled to do so, or 

helshe has been absent without good cause on the scheduled working 
day immediately preceding or succeeding such Holiday, and 

the Employer shall determine whether there has been good cause for 
such absence, subject to the limitation that Holiday pay shall not be 
unjustly withheld. 

All employees must be available either Christmas or New Year's Day. 
Schedules for the Christmas - New Year's period will be posted by December 
1. The schedules will provide for rotation of Christmas and New Year's Day off 
from one year to the next (i.e. if employee has Christmas Day off one year, the 
next year the employee would have New Year's Day ob. 

Employees scheduled to work Christmas andlor New Year's Day shall be 
allowed, when working evening shifts and night shifts, to have the flexibility to 
request Christmas Eve andlor New Year's Eve off in place of the legislated 
statutory holiday(s). 
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9. SICK LEAVE. PENSION 8 GROUP MEDICAL AND HOSPITALIZATION 
PLANS 

BENEFIT PLANS 

9.1 

9.2 

The benefits provided hereunder shall continue for the l i e  of this Agreement. 

The Employer shall pay the full cost of the premiums for all benefits provided 
hereunder. 

On completion of the probationary period an employee shall be ehtitled to the 
following benefits: 

(a) 

(b) 

(c) 

(d) 

9.3 

Group Life Insurance, as per the attached Appendix " A  

Extended Medical plan, as per the attached Appendix " B  

Dental care plan, as per the attached Appendix "8". under the terms of 
the current Ontario Dental Association (O.D.A.) schedule. 

Notwithstanding the foregoing probationary employees will be given 
access to Short Term Disability Protection as detailed in the attached 
plan, Appendix "D ,  after completion of three (3) months service. The 
provisions of the "Cumulative Sick Leave Allowance" Bylaw, as 
amended, shall continue as modified by the Income Protection Plan. 

With respect to the S.T.D. plan, employees who work an oftice hour schedule, 
exclusively, as defined in Article 4.2. and who are required by law to obtain 
yearly physical check-ups will not be charged with an "occasion" under the 
plan in the circumstance of it being impossible for the employee to schedule 
the appointment during non-working hours. Employees who find themselves in 
this position will be allowed up to three (3) hours with pay to attend to this 
requirement. In addition, these employees will be expected to take this time at 
either the beginning or the end of the shift. 

(e) Long Term Disability protection as detailed in the attached plan. 

All employees shall be enroled in the Ontario Health Insurance Plan (O.H.I.P.). 
Enrolment of all employees in (O.H.I.P.) as per the regulations. 

All employees shall be enroled in the Ontario Municipal Employees Retirement 
System (O.M.E.R.S.). The Employer shall pay only the Employer's required 
contributions. 

9.4 

9.5 
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9.6 The normal date of retirement for employees shall be the first day of the month 
following that in which the employee attains hislher 65th birthday. 

9.7 The Employer reserves the right to change the carrier of any of the benefit 
plans provided that the level of benefd coverage is not decreased. Notice of 
such change of carrier will be communicated to the Union prior to change. 

9.8 The Union agrees that the Employer may allocate the Unemployment 
Insurance Premium Rebate received for each employee towards the annual 
cost of benefit plan. 

9.9 (a) In order to qualify for short-term disability benefits. employees must 
provide a fully completed short-term disability claim form. attached 
hereto as appendix "A" or Section "C". 

Claim forms covering any illness or injury will not be accepted by the 
Employer and the employee will not be eligible for STD benefits for the 
absence in question, unless the form is submitted within two (2) weeks 
form the date the employee's obligation to provide documentary 
verification for their absence first arose under the Regulations of Section 
"C". 

(b) 

9 10 Whenever an employee recovers from a third party, any amount claimed for 
loss of wages or sick leave, helshe shall repay to the Employer forthwith the 
amount of all monies paid to himher by the Employer, in respect of the period 
for which such amount is recovered from the third party, provided that the 
amount to be repaid to the Employer shall not exceed the amount recovered 
from the third patty 

In the event the employee repays to the Employer the amount of sick leave 
paid. the attendance record shall be altered in the following manner 

(a) 

(b) 

(c) 

(d) 

Should an employee not arrange a re-payment schedule within a reasonable 
period of time, after recovery of the funds from the third party, the employee 
agrees that the Employer shall have the right to deduct, from the employee's 

the number of occasions recorded for this absence shall be removed, 

the absence shall be amended to appear as a leave of absence, 

the sick bank, if utilized. shall be restored to its former balance, 

vacation entitlement shall not be altered by this amendment 
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regular pays, an amount not to exceed the amount allowed by law, for the 
number of pays required, in order to recover said monies. 

In the event the employee repays to the Employer the amount of sick leave 
paid, the attendance record shall be altered in the following manner: 

(a) the number of occasions recorded for this absence shall be removed; 

(b) the absence shall be amended to appear as a leave of absence; 

(c) the sick bank, if utilized, shall be restored to its former balance; 

(d) the vacation entitlement shall not be altered by this amendment; 

(e) the employee’s seniority shall not be affected. 

A former employee who: 

(a) 

(b) 

9 11 

retired from the Employer under the OMERS 90 factor; or, 

retired from the Employer on an early OMERS pension, is between the 
ages of 55 and 65. and, at the date of their retirement had ten ( IO)  
continuous years of employment with the Employer; or, 

was terminated after April 1st. 1996, for non-disciplinary reasons, while 
in receipt of LTD benefits; 

(c) 

is eligible for the following benefits, 

Extended Medical Plan 
Dental Plan 
Vision Plan 
Life Insurance in the amount of two (2) times their annual salary at the time of 
their retirement or termination, rounded to the nearest one hundred dollars 

subject to the condition that, 

(i) these benefits will only be provided if similar coverage is not available to 
the former employee from another source; and, 

these benefits will terminate on the last day of the month in which the 
former employee attains the age of 65 years; and, 

these benefits terminate upon the death of the former employee; and, 

(ii) 

(iii) 
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(iv) in the case of a former employee terminated as per 9.11 (c) above, 
while on LTD benefits, these benefits terminate at the same time as 
their LTD benefits, pursuant to the claim which was.active at the time of 
their termination; and, 

benefits will be provided in accordance with the terms of the Plans as 
they exist from time to time. 

(v) 

9.12 For part-time employees the Employer shall pay 12% of the annual income in 
a lump sum payment as soon as possible following the end of the calendar 
year. This benefit shall be deemed to be paid in lieu of any other benefit 
under the provision of this Article 9. 

The exception to the foregoing shall be employees who must participate in 
O.M.E.R.S. as a result of O.M.E.R.S. regulations. Their lump sum payment in 
lieu of benefits shall be reduced to 6%. 

10. LEAVE OF ABSENCE 

10.1 Employees requesting time off for the purpose of attending Labour 
Conventions or other Union Business not connected with this Agreement, shall 
be granted such time off without pay subject to the following conditions: 

(a) number of employees not to exceed seven (7) for each period of leave, 
and 

maximum days not to exceed twenty (20) days in any calendar year, 
and 

the number of employees from any one department or sub-department, 
in the case of large departments, shall be limited to two (2) save and 

-except that the Employer shall give consideration to a request. by the 
Union that more than two (2) employees from a department or sub- 
department, in the case of large departments, be permitted leave of 
absence. 

where so designated by an employee on authorized Leave of Absence 
for Union business, the Employer shall continue hislher normal salary or 
wage payments. The Union shall be invoiced quarterly by the Employer 
for reimbursement of salary or wages plus the Employer's share of all 
benefits paid to such employee during such Leave of Absence. 

(b) 

(c) 

(d) 
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(e) the President of Local 167 shall be granted Leave of Absence without 
pay to attend Labour Conventions or to do other Union business not 
connected to this Collective Agreement. 

the Union shall notify the Commissioner of Human Resources in writing 
of the names of employees to be granted time off under the conditions 
as outlined in this Article, not less than five (5) working days before 
such leave is to be taken. 

(9 

10.2 An employee shall be granted three (3) regularly scheduled consecutive work 
days bereavement leave without loss of pay or benefits on the death of a 
spouse, child, parent, foster or adopted parent, grandparent, grandchild. 
brother or sister, parent-in-law, son-in-law, daughter-in-law, brother-in-law or 
sister-in-law. Such bereavement leave shall be taken at the time.of that 
bereavement or at the time the employee received notification of such 
bereavement. Proof of bereavement may be required by the Commissioner of 
Human Resources. The definition of immediate family shall be deemed to 
apply equally to employees engaged in a common-law relationship who are 
deemed to be spouses pursuant to S. 29 of the Familv Law Reform Act R.S.O. 
1990. 

10.3 Members of Joint Unionhlanagement Committees including but not limited to 
Grievance Committee, LaboudManagement Committee, Joint Occupational 
Health and Safety Committees, Joint Job Evaluation Committee, shall be 
granted leave of absence with pay for attendance at all meetings with Officials 
of the Employer necessary to and incidental to the administration of this 
Agreement, including, but without limiting the generality of this section, any 
meetings or hearings with any Committee necessary to or incidental to the 
administration of this Agreement. More specifically one member of the 
Grievance Committee will be entitled to leave of absence with pay to attend 
Arbitration Hearings. 

The Grievance Committee shall be composed of four (4) members, one of 
whom shall be the Chairman. All members of the Grievance Committee shall 
be employees of the Employer, save and except the President of the Union or 
the Acting President. 

10 5 Members of the Negotiating Committee shall be granted leave of absence with 
pay for attendance at all meetings with Officials of the Employer, including with 
any Committee, Board or other duly constituted statutory authority, arranged or 
called for the purpose of: 

(a) 

10 4 

negotiating or determining any matter arising during the terms of this 
Agreement, or 
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(b) bargaining with the view towards 

(i) an extension of, or a renewal of, with or without modification, this 
Agreement, or 

(ii) the making of a new Agreement. 

10.6 The Union agrees 

(a) to furnish the Employer with a list of its Negotiating Committee 
Members, but the said Committee is to be comprised of not more than 
three (3) of which shall be paid by the Employer. 

to notify the Employer in writing of any changes in such Committee 
Members. 

An employee who is required to serve as a juror, or as a witness in any 
court, shall be paid hislher regular rate of pay for hisher normally 
scheduled working hours for any day or part of a day that he/she is 
absent because of such service. Jury duty pay and witness fees, less 
reasonable expenses incurred by the employee as a result of serving as 
a juror or as a witness, shall be paid to the Treasurer of the Employer 
on receipt thereof by such employee. 

(b) 

10.7 (a) 

(b) An employee who is required to serve as a witness in any court or 
quasi-judicial body for a'matter arising from hisher duties with the 
employer, on a non-scheduled working day, may request that their 
schedule of days off be altered to allow attendance to be scheduled on 
a regular working day. It is specifically understood that the granting of 
this request is dependent upon operational requirements and, in any 
event, is not to result in any additional cost to the employer. 

An employee may elect to use vacation days, lieu days or his/her 
floating holiday in order to attend jury or court duty. In such case, the 
employee will retain all fees paid to himfher by the court. 

(c) 

10.8 Matemily/Paternity Leave shall be granted on the conditions as set down in 
The Employment Standards Act of the Province of Ontario. Employees who 
take maternitylparental leave shall have such leave included in their credited 
service. Service accrued during matemitylparental leave shall be included in 
the determination of servicerelated benefits. . ' 

10.9 The Employer will grant leave of absence to employees who are candidates in 
a Federal, Provincial or Municipal Election. 
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10.10 Any employee who is elected or selected for a full time position with the Union 
or, any body with which the Union is affiliated, shall be granted leave of 
absence without pay, but without loss of seniority by the Employer up to two 
(2) years. Such leave of absence may be renewed by the Employer upon 
application of the employee during hisher term of office. No more than one 
(1) employee at any one time shall be on such leave. 

leave of absence without pay and without loss of seniority for hisher term of 
offtce. 

10.12 While on such leave of absence as set out in 10.10 and 10.11 the employee 
may make the full contribution to continue hisher medical, hospital, pension 
and other benefits under the Agreement. However, there shall be no obligation 
by the Employer to make contributions to any of the foregoing premiums on 
the employee's behalf. The employee's Sick Leave Bank shall remain intact 
but he/she shall not accumulate further credits during such leave of absence. 

10.11 Any employee who is elected to public ofice shall be granted by the Employer 

10.1 3 The following provision applies to part-time employees only. Vacation requests 
for the period May 1 to December 31 shall be filed by February 1 and posted 
March 1. Vacation requests for the period January 1 to April 30 shall be tiled 
by October 1 and posted by November 1. 

The efficiency of the operations of the Employer is to be the prime factor 
considered in granting or denial of the request. Part-time employees will be 
required to give a minimum of four (4) weeks notice in advance for any request 
for a leave of absence which is greater than one (1) day for which they will not 
be available for duty. 

10.14 While on any non-paid leave of absence, in excess of one month, the 
employee may make the full contribution to continue hidher medicalldental. 
pension and other benefits under the Agreement. There shall be no obligation 
on the Employer to make contributions with respect to any of the foregoing 
premiums on the employee's behalf. 

Failure by the employee to make contributions will mean hislher benefits will 
cease after the first one (1) month leave of absence. 

10.15 An employee may apply to hislher Department Head or hislher designate for a 
leave of absence without pay for the purpose of attending to a serious family 
illness. 
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It is understood that such leaves are only to be applied for in the event that the 
employee is the only person available to act as caregiver. 

In the event of an emergency, where a leave of up to one day is required, this 
application can be made by telephone. 

11. JOB DESCRIPTION 8 EVALUATION 

Outstanding Job Evaluation payments are to be paid in their entirety in 
accordance with the following schedule: 

July 1,1996 - the payment that was due on July 1, 1993 

January 1, 1997, July 1, 1997, January 1, 1998, July 1. 1998 and 
January 1, 1999. 

It is expressly understood that the remaining instalments (due on January 1, 
1998, July 1, 1998, and January 1, 1999) shall not form the basis of any future 
contract negotiations. 

11.1 The Employer shall, upon receiving Council approval for the creation of a new 
position or as a result of the restructuring of a Department, Division, or 
Section, resulting in changes to the essential character of a position(s), 
prepare a job description in accordance with the requirements of the manual of 
procedures within a period of sixty (60) calendar days of such approval. 

It is understood by the parties that the scope of any appeal launched with 
respect to the description or the rating of a job is limited by management's 
exclusive right to determine job content and, generally speaking, by 
management's rights as articulated in Article 3.5 of the Collective Agreement. 

11.2 The procedure for describing and rating a job shall be in accordance with the 
Manual of Procedures (attached Appendix "F"). 
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12. PROMOTION AND REDUCTION OF STAFF 

12.1 Notice of a permanent vacancy shall be posted within ten (10) working days of 
a vacancy, in a prominent place in all departments and subdepartments. 
Applicants will have five (5) working days to apply for such vacancy. Date of 
posting shall be entered on the notice when it is posted. All necessary details 
relevant to the vacancy shall be included in the notice. 

It is agreed that "Necessary Details" would mean, 

(a) Education 
(b) Experience 
(c) Special qualifications. 
When the Employer determines that a vacancy is redundant, notification shall 
be given to the Departmental Steward and the Secretary of the Local. 

When vacancies occur in the bargaining unit in any classification, the 
applicant shall be awarded the position subject to the following: 

12.2 (i) 

(a) Both parties recognize: 

(i) 

(ii) 

The principle of promotion within the service of the Employer 

That job opportunities should increase in proportion to length of 
service. 

That skill and experience acquired on the job shall be given equal 
weight with education as factors to be considered when 
assessing the knowledge, efficiency and ability of an applicant to 
do the work of the job. 

(iii) 

(b) In filling vacancies, the following factors shall be considered: 

(i) seniority 

(ii) 

(iii) 

and when factors (ii) and (iii) are relatively equal factor (i) shall govern. 

knowledge, efficiency and ability to do the work of the job 

physical ability to do the job 

Testing of applicants (written or otherwise) may be required as part of the 
selection process in measuring knowledge, efficiency and ability to do the work 
of the job. Such testing shall be relevant to the position. 
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(c) When a permanent position becomes vacant in a classification within a 
department for which a temporary position has been posted and filled, 
the senior employee in the temporary position shall be awarded the 
permanent position without posting. 

. .  

12.3 If an employee is promoted or appointed-to a position, whether included in, or 
excluded from the scope of this Agreement and within sixty (60) working days 
proves unsatisfactory in hislher new position, or if the employee requests, in 
writing, helshe shall be returned to hislher former position without loss of 
senionty or wage rate. If an employee returns to hislher former position during 
the sixty (60) working days the vacancy shall be filled by the next senior 
applicant on the original posting as per the requirements of 12.2. 

Any other employee promoted or transferred because of the rearrangement of 
positions shall also be returned to hislher former position without loss of 
seniority. 

An employee who requests to be returned to hislher former position shall not 
prejudice hislher applications for future promotions or transfers. 

In all cases of lay-off or recall bargaining unit (Macassa) wide seniority shall be 
the governing factor provided the employee retained or recalled can perform 
the work in a satisfactory manner. An employee who would be laid off under 
these circumstances may only replace another employee with lesser seniority 
who occupies a classification equivalent to, or lesser than, the classification 
helshe then occupies. No full time employee shall be laid off while part-time 
employees are retained. Placement in a vacant position of equal or lower 
classification may be effected if the employee so chooses, prior to 
consideration of other employees. 

12.5 No new employee will be hired until those laid off (who have sufficient ability to 
perform the work required) have been given the opportunity of rehire. 

12.6 The Employer is to provide ten (10) working days notice of lay-off 

12.7 The Employer will notify in writing all laid off employees of the position 
vacancies. Notification will be sent to the last known address of the laid off 
employee, who will have fwe days from the-date of mailing to apply for the 
postings. 

12.8 The Employer agrees that, within a period of sixty (60) working days of the 
posting by it of a new position or classification. job description for the said 
position or classification is to be delivered to the Union and which job 
description shall form and shall be deemed to form a part of this Agreement 

12.4 
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unless the Union objects to any or all of the said job descriptions within a 
period of thirty (30) working days after receipt thereof in which event the said 
objection is subject to the provisions of Articles 16 and 17 of this Agreement 
except that it is to be processed commencing with step two (2) of the 
grievance procedure set forth under Article 16. 

12.9 Any classification set forth under Schedule "A" to this Agreement that is altered 
or varied by the Employer is subject to the provisions of Articles 16 and 17 of 
this Agreement. 

12.10 An employee may till a temporary position created as a result of one of the 
following conditions: 

(a) Illness or Maternity/Adoptive Leave 

The term of the temporary posting shall be for the term of the illness or 
maternityladoptive leave but shall not exceed thirty (30) continuous months. 

(b) 

The term of the temporary posting for projects with a definite term or task shall 
not exceed eighteen (18) months. 

(c) Leave of Absence 

The term of the temporary posting for leave of absence shall not exceed 
twelve (12) months. 

The Employer agrees to notify the Union sixty (60) calendar days in advance 
of its desire to extend the time limits for a temporary posting. Approval for 
such extension shall be by mutual consent. 

Vacancies created as the result of an employee being absent due to one of the 
foregoing conditions for a minimum period of six (6) weeks shall be posted and 
filled when it is known that the employee's absence is expected to be more 
than six (6) weeks. Notations shall be made on the posting that the vacancy is 
due to one of the conditions. 

In the event of a temporary transfer to a position outside the bargaining unit, 
the employee shall continue to accumulate seniority only within the bargaining 
unit from which hekhe transferred. During this period of time, however, the 
employee shall pay Union dues to both units, as may be applicable. The 
employee shall have the right to return to hislher former bargaining unit at any 
time during the period of temporary transfer. 

Projects with a definite term or task 
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Upon the return of the absent employee, the employee filling the position on a 
temporary basis shall be returned to hislher former position with the exception 
as noted below: 

In the event the absent employee does return and there is more than one' 
position in the same classification being filled on a temporary basis because of 
employee absence the junior employee shall be returned to hislher former 
position and the actual temporary employee being displaced by the return of 
the absent employee will move to the junior employee's temporary position. 
Any other employee promoted or transferred because of the re-arrangement of 
positions shall also be returned to hidher position without loss of seniority. 

Any employee who requests to be returned to hislher former position shall not 
prejudice hisher applications for future promotions or transfers. 

In the event that an absent employee does not return and there is more than 
one position in the same classification being filled on a temporary basis 
because of employee absence the senior employee temporarily tilling a 
vacancy shall be confirmed in the position. 

The employer must notify the Union as to the names, dates and job 
classifications of employees entering temporary postings. 

NOTE: The foregoing two (2) paragraphs apply only to  temporary 
vacancies in the bargaining unit. 

12.11 SHIFT TRANSFERS - A waiting list shall be maintained of those employees 
desiring a change, within their classification, to another shift. In the event of a 
vacancy, employees in the classification whose names are on the waiting list 
shall be given the opportunity to transfer in order of their seniority. The 
ultimate vacancy created as a result of such transfers shall be posted on a 
Regional posting. 

12.,12 The Union acknowledges that in matters of promotion the function of the Union 
in dealing with complaints or grievances arising out of such promotions will 
consist of satisfying itself that all relevant facts and circumstances relating to 
an employee qualifications as outlined in 12.2 (a) and (b) above, have been 
adequately and objectively considered by the Employer and any grievance 
arising out of promotions shall be confined to these considerations. 

PERIODIC POSTING 

12.13 A vacancy, for purposes of this Clause, shall be an unfilled'staff requirement 
within the classification only and shall not be posted more frequently than once 
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every 90 calendar days. During the period of ninety (90) calendar days 
following posting, vacancies shall be filled from the list of applicants submitted 
on the original posting subject to the provisions of Clause 12.2. 

Following the filling of each posting, which shall be done in accordance with 
the provisions of this Article, each applicant will be advised of their status 
within the file. 

Where new vacancies occur, applicants shall be notified in seniority order and 
the same procedure shall be followed until the file has been exhausted. The 
procedure will re-commence with the request for the filling of the first vacancy 
following completion of the ninety (90) day period. 

(a) 

(b) 

The posting will be designated as "Periodic Postings". 

Applications will be accepted for the initial position for the regular 5 day 
period and these will be considered for that vacancy. Interested 
applicants may apply for up to 10 more days and their names shall be 
added to the file for consideration in subsequent vacancies. 

12 14 When so determined by management that a vacancy of either a temporary or 
permanent nature shall not be filled. the Employer will inform the Union of its 
decision within ten working days and will notify the union that either the duties 
are being distributed to other employees or not performed. 

13. SENIORITY 

Senioritv Ratinq 

13.1 Employees with less than one-hundred and twenty (120) working days 
accumulated aggregate service with the Employer shall be considered 
probationary employees and will have no seniority rights. 

Notwithstanding anything to the contrary contained in this Collective 
Agreement, the Employer shall have the exclusive right to discharge 
employees during the abovementioned probationary period, and such 
discharge may not become the subject-matter of any grievance under the 
provisions of this Agreement. 

Seniority for the purpose of this Agreement shall be defined as the length of 
accumulated aggregate service of an employee in the scope of Local 167 with 
the Employer, uninterrupted by either a break or severance of service, for any 
reason. More specifically, an employee's service shall be deemed to be 



broken, insofar as he/she shall not be deemed to accumulate seniority. during 
any period when the employee is considered to be on non-paid status. 

An employee shall be considered to be on non-paid status, for the purpose of 
this article, when helshe is laid off or on leave of absence without pay. 

13.2 Seniority shall be calculated in the following manner: 

FULL TIME - Seniority shall commence and accumulate from the date on 
which the employee entered the full time service of the Employer. 

PART-TIME - Seniority shall commence and accumulate on the basis of 1/2 
the calendar period employed by the Employer on a part-time basis, that is, for 
every year of part-time employment, the employee will accumulate six (6) 
months of seniority. 

PART-TIME TO FULL TIME - When an employee moves from part-time to 
permanent full time employment, an adjusted seniority date will be calculated 
to reflect the part-time seniority earned. For example, an employee who 
commenced part-time employment on January 1, 1980, and who moves to full 
time on January 1, 1986, will have accumulated 3 years of seniority. Hislher 
seniority date will be adjusted to January 1, 1983. to reflect the 3 years of 
seniority. 

Part-time employees who move to temporary full time positions continue to 
accumulate seniority on a part-time basis. Such employees shall not accrue 
any benefits under this contract not expressly provided for part-time 
employees. 

Part-time employees who move to temporary full time positions and are later 
confirmed in those positions as per 12.11 shall have their seniority adjusted 
retroactively to cover all time spent in the temporary full time position. 

FULL TIME TO PART-TIME - When an employee moves from full time to 
part-time, he/she will retain the full time seniority to that date and will 
accumulate on a part-time basis from the date forward. ' 

Loss of Senioritv for Full Time EmDlovees 

13.3 An employee's seniority rating and credited service shall be severed by reason 
of: 

(a) dismissal for just cause, or 
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(b) voluntary resignation, or 

(c) 

(d) 

(e) 

failure to report for work within a period of five (5) days after receipt of 
notice to return to work after a lay-off, or 

a lay-off extending continuously for a period of eight (8) months. 

The seniority list shall be posted, by bargaining unit, in each Department 
and sub-depaflment by March 1st of each calendar year. The Union 
has thirty days from March 1st to challenge this list. The seniority list 
shall include the employee's name, start date, seniority date, employee 
number and classification. 

Loss of Seniodhr for Part-time Emnlovees 

13.4 An employee's seniority rating and credited service shall be broken by reason 
O f  

(a) 

(b) voluntary resignation, 01 

(c) absence without leave, or 

(d) 

Employees with the same seniority date shall have their seniority determined 
by lottery. as administered by the Union. 

13.6 The Union will be notified of all new employees. their start date, department, 
employee number, position ti le and classification. In addition, the Employer 
will notify the Union upon an employee's successful completion of hislher 
probationary period. 

dismissal for just cause, or 

failure to respond regularly to calls for reporting to duty 

13.5 

14. CALL IN TIME 

14.1 An employee who has responded to a call to work and reports to the Lodge as 
the result of such call, shall be entitled to a minimum of four (4) hours of work 
on that day. 

Management commits to notify part-time employees of a shift change if the 
said employees are on their days off and will not be returning to work prior to 
the noted change. 
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15. PlSClPLlNE 

15.1 In the event of an employee being discharged, the Employer shall provide 
written notification stating the reasons for such discharge to the employee 
The Union shall be notified if requested by the employee. 

15.2 An employee who has been warned or suspended for reasons other than 
irregular attendance and who maintains a clear record for a period of two (2) 
years following hisher last warning or suspension, any warning or suspension 
heretofore recorded on the employee’s record shall be null and void except 
where such warnings and suspensions are daused by irregular attendance. 
Upon reasonable notice to the Commissioner of Human Resources, an 
employee shall have access to hisher file retained in the Human Resources 
Centre. 

15.3 When an employee is required to attend a meeting with a Supervisor, helshe 
shall be entitled to have hidher Steward present when such meeting will result 
in a notation being made on hislher record or other disciplinary action. 

16. GRIEVANCE PROCEDURE 

16.1 Within the terms of this Agreement, a grievance shall be defined as a 
difference between the parties arising from the interpretation, application, 
administration, or alleged violation of this Agreement. and which has been 
submitted by the Union to the Employer in writing. All grievances shall specify 
the nature of the grievance and the section or sections allegedly violated. 

16.2 In order to ensure that any differences between the parties are remedied as 
quickly as possible, the parties agree that the following procedure for 
submitting and dealing with grievances shall be adhered to by both parties, 
provided that any of the time limits imposed herein may be extended, in 
writing, by mutual consent. 

Both parties agree that grievances submitted after first stage will have the 
signature of the Grievance Chairperson or hisher designate. The grievance 
will not be recognized by either party without signature. 

It is expressly understood that an employee andlor their union steward have 

complaint has not been resolved 

16 3 STEP ONE - The employee and the Union Steward shall present the 
grievance in wrmng to the Department Head or hisher designate within ten 
(10) working days of the origin of the grievance 

addressed hislher complaint wdh hisher immediate supervisor and the 
~ 

I 

I 
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Within five (5) working days of the written submission a meeting with the 
grievor, Department Head will occur to attempt to resolve the grievance. 

The Department Head shall respond within five (5) working days of the 
meeting. 

16.4 STEP TWO - Failing a satisfactory settlement at Step One the Chairperson of 
the Grievance Committee shall submit the written grievance to the 
Commissioner of Human Resources within ten (10) working days of receipt of 
the response of the Department Head or hisher designate. 

The Commissioner of Human Resources, or hislher designate, and the Chief 
Administrative Officer, or hislher designate, will meet with the Grievance 
Committee, the grievor, and the Steward, if necessary, within fifteen (15) 
working days of the receipt of the grievance. The Commissioner of Human 
Resources, or hislher designate, will issue a response in writing to the 
Chairperson of the Grievance Committee within ten (10) working days of the 
meeting. In the event the Commissioner of Human Resources, or hisher 
designate, denies the grievance, helshe shall state the reasons in writing. 

16.5 (a) Where the dispute involves: 

(i) the question of general application of, or interpretation of, the 
provisions of this Agreement, or 

a group of employees, or 

the suspension or-dismissal of any employee or group of 
employees the grievance may be submitted by the Chairperson of 
the Grievance Committee to the Commissioner of Human 
Resources at Step One. 

Where the dispute involves discrimination. harassment, or 
termination, the grievance shall proceed immediately to the 
Second Step of the grievance procedure. 

(ii) 

(iii) 

(iv) 

In the case of a group grievance or a number of grievances arising from a 
common complaint, the Union will select one or two employees as 
representatives of all the affected employees at any and all hearings held in 
conjunction with the grievance or grievances. 

16.5 (b) Where the dispute is a result of the inability of the Joint Job Evaluation 
Committee to reach an agreement: 
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16.6 

16.7 

16.8 

16.9 

A grievance may be submitted by the Chairperson of the Grievance Committee 
to the Commissioner of Human Resources, or hislher designate, at Step 
Three; 

(a) within 30 calendar days following receipt of the copy of the installed job 
description and rating or, 

within 30 calendar days of notification of there being no agreement on 
an appeal, 

(b) 

Such grievance shall state the Union's particular reasons for disagreeing with 
the job description and/or rating of the job and state what, in the Union's 
opinion, is the correct job description andlor rating level, the particular reasons 
for such a rating and the numerical points values of any disputed factors. 

The time limits contained in sub paragraphs (a) and (b) above are strictly 
mandatory. 

Where a satisfactory settlement of the matter in dispute is not reached, the 
said matter may be referred to Arbitration under the provisions of Article 17, 
within thirty (30) calendar days of the receipt of the Commissioner of Human 
Resources' response. 

Meetings with the Commissioner of Human Resources andlor authorized 
representatives of the Employer, in reference to grievances, shall be held 
during the regularly scheduled working hours. Payment shall be at the 
prevailing rate of pay. 

The Employer recognizes the President of the Union, or hidher constitutional 
replacement as a member of the Grievance Committee. 

Where the grievance referred to in 16.1 relates to a job posting in a section or 
department other than the one the employee is currently working in. the entire 
grievance procedure shall occur with the Employer's representatives in the 
department where the job posting occurred. 

16.10 An Employer grievance may be submitted by the Commissioner of Human 
Resources to the Union through its secretary, in writing, within ten (10) days 
from the time the circumstances upon which the grievance is based were 
known or should have been known by the Employer. A meeting between the 
Employer and the Union shall be held within fdteen (15) working days of the 
presentation of the written grievance and shall take place within the framework 
of Step No. 3 of Article 18.5 hereof. The Union shall give its written decision 
within ten (10) working days after such meeting has been held. 
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If the decision is unsatisfactory to the Employer, the grievance may be 
submitted to arbitration within fifteen (15) days of delivery of such written 
decision and the arbitration sections of this Agreement shall be followed. 

16.A STEWARDS 

16.A1 A Steward is a person elected or appointed by the Union members to 

16.M The Employer acknowledges the right of the Union to elect or appoint 

represent the employees. 

Stewards to assist employees in the presentation of their grievance to their 
immediate Supervisor. 

16.A3 The Union acknowledges 

(a) that Stewards, as well as other members of the Union's Committees and 
the Union's officers. will continue to perform their regular duties on 
behalf of the Employer, and 

that such persons as are described in paragraph (a) of this section will 
not leave their regular duties with the Employer to assist in the 
Grievance Procedure without obtaining prior permission from their 
Supervisor who in all cases is to be given a reasonable explanation for 
the requested absence, and 

that, notwithstanding paragraph (b) of this section, not more than one of 
the persons described in paragraph (a) of this section plus the grievor 
are to leave their duties with the Employer to assist at any one stage in 
the Grievance Procedure, and 

when such persons as are described in paragraph (a) of this section 
resume their regular duties afler assisting in the Grievance Procedure 
such persons are to report immediately on such resumption to their 
Supervisor. 

(b) 

(c) 

(d) 

16 A4 Subject to the provisions of Section 16A.3, a Steward will assist in the 
Grievance Procedure as set forth in Section 16.2 except that in the absence of 
the Steward the Chairman of the Grievance Committee may act in hidher 
place. 

16 A5 Time lost by a Steward or Chairman of the Grievance Committee during 
hidher normal hours of work, as set out in Article 4, shall not disqualify hidher 
if helshe had permission under Section 16A.3 to be absent to assist in the 
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Grievance Procedure, for premium rates under Article 5 if helshe would have 
been otherwise entitled. 

16.A6 The Union shall notify, in writing, the Commissioner of Human Resources of 
the name of each Steward before the Employer is required to recognize the 
Steward. 

17. ARBITRATION PROCEDURE 

17.1 Where a dispute arises in respect of any of the matters covered by this 
Agreement, including: 

(a) 

(b) 

the interpretation. application. or administration of this Agreement, or 

whether a matter is arbitrable, or 

(c) where an allegation is made that this Agreement has been violated, and 
1 a satisfactory settlement cannot be reached the matter in dispute may 
be submitted by the Employer or the Union to a Board of Arbitration. 

The Board of Arbitration may consist of a single Arbitrator or by joint 
agreement of the parties may constitute a three person Board of Arbitratior.. 

17.2 SINGLE ARBITRATOR - Either of the parties to this Agreement is, in such 
event, to notify the other party in writing of its desire to submit the matter in 
dispute to arbitration and if the recipient of the said notice and the party 
desiring the arbitration do not, within a period of ten (10) days after the receipt 
of the said notice, agree upon a single arbitrator the appointment of the single 
arbitrator shall be made by the Minister of Labour for the Province of Ontario 
upon the request of either party. 

17.3 Where there is a single Arbitrator the Employer and the Union shall share 
equally the cost of the arbitration proceedings and the cost of the Arbitrator. 
Where there is a Board of Arbitration. each party shall bear equally the cost of 
its own Arbitrator and shall bear equally the cost of the Chairperson and the 
arbitration proceedings. 

17.4 The Board of Arbitration appointed pursuant to this Article has no jurisdiction to 
alter, modify or amend, or to make any decision that is inconsistent with, the 
provisions of this Agreement. 

The decision of the Board of Arbitration appointed pursuant to this Article is 
final and binding upon the Employer, the Union and any employee affected 
thereby. 

17.5 
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l a .  SALARY PLAN ... SCHEDULE “A” 

The Employer Salary Plan as outlined in Schedule “ A  shall remain in effect for 
the term of this Agreement. 

18.1 An employee’s anniversary date shall be the commencement of the pay period 
commencing with or following the Starting Date or the Date of Promotion. 

18.2 Anniversary increases will be granted as merited and may be refused or 
deferred on the recommendation of the Department Head. When an 
anniversary increase is refused or deferred, the reasons for such action shall 
be given to the employee in writing through the Performance Appraisal 
process. 

Effective January 1, 1997, the Employer agrees that Performance Appraisal 
interviews will be scheduled bi-annually prior to the employee’s anniversary 
date 

18.3 The Employer reserves the right to start a new employee within the minimum 
and maximum range of any specified classification. 

The following provision applies to part-time employees only. 

Employees, upon completion of 2 years’ of service, shall be entitled to Step I 
of the appropriate classification set out in Schedule “A” and upon completion of 
4 years of service, shall be entitled to the final Step of the appropriate 
classification set out in Schedule “A”. Payment shall continue to be on a pro- 
rated hourly rate for hours worked. 

18.4 

19. UNION SECURITY 

19.1 A compulsory check-off shall apply to all employees coming within the scope of 
this Agreement save and except Two Hour Aides and students employed 
pursuant to a co-operative educational programme. It shall continue during the 
period of this contract. 

The amount to be deducted shall be such a sum as may from time to time be 
assessed by the Union on its members according to its constitution. for general 
Union purposes; it shall not extend to special assessments or to an increment 
in an assessment which relates to special union benefits such as for instance. 
Union insurance, in which the non-union member employees as such would 
not participate or the benefits of which he/she would not enjoy. 
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19.2 All deductions made under the provisions of Article 18.1 will be remitted 
monthly to the proper authorized officials of the Union, together with a list of 
employees’ names eligible for such deductions. 

19.3 The Employer will notify the Union, in writing, with an explanation as to why an 
employee is not paying union dues, 

20. CONTRACTING OUT 

20.1 Where the Employer introduces technological change which affects the wages 
or employment status of employees, not less than ninety (90) days prior to the 
introduction of the change, the Employer shall, by wriien notice, furnish the 
Union with all information in its possession of the planned change or changes 
Such notice shall contain the information known to the Employer respecting the 
(a) nature and degree of change, (b) date or dates on which the Employer 
plans to effect the change, and 

(c) location or locations involved. 

Following the said disclosure, representatives of the parties will meet for the 
purpose of engaging in discussions with a view to resolving any issue which 
may relate the adverse affects noted above. 

20.2 No Bargaining Unit Employee shall be laid off or terminated as a result of the 
Employer contracting out any of its work or services. 

20.3 Where an employee has been displaced by Technological change, the 
Employer will retrain that employee to the new standards, provided the 
employee has the capacity to be retrained. If the employee cannot be 
retrained, the Employer will make every effort to find himlher a position within 
hislher capacity. 

21. SHIFT DETERMINATION 

The Employer and the Union agree that the present practice, whereby 
Macassa Lodge employees are assigned to the shift of their choice on a 
permanent basis, shall be continued, provided that present employees shall 
have the opportunity to change to another shift when an opening occurs, in 
accordance with their seniority. The foregoing practice shall only apply to the 
present employees. An opening as set out above shall refer to positions of a 
similar classification. 

The following provision applies to part-time employees only: 
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Employees may indicate their shift preference and every reasonable effort will 
be made to recognize such choice in scheduling, all of which, however, is 
subject to the efficient operation of the Lodge. 

22. PROTECTIVE CLOTHING 

22.1 The practice of supplying protective clothing to employees who require such 
clothing in effect as of February 1, 1971. shall continue in effect throughout the 
life of this Collective Agreement. 

Dietary and housekeeping sta@ will be entitled to three (3) complete uniforms 
which may be exchanged as needed on a 1 for 1 basis. 

22.2 The Employer shall provide sixty dollars ($60.00) for duly shoes for employees 
in housekeeping and dietary. 

22.3 Employees who are required to wear safely boots will be given sixty ($60.00) 
in accordance with the present practice. 

22.4 The Employer shall provide the part-time van drivers with parkas 

22.5 The Employer shall provide the Storesperson-Receiver and Programme Worker 
with the following article of clothing: 

- 1 Parka 

22.6 Clothing provided under the provisions of this Article shall be to permanent full 
time employees only, except where otherwise specifically noted. 

TRAVEL ALLOWANCE AND BUSINESS INSURANCE 

Travel allowance shall be paid only under the following conditions: 

(a) 

23. 

23.1 

the employee is authorized and directed to use his/her vehicle for the 
Employer's business, and 

the employee has presented proof that hisher automobile insurance has 
been endorsed for business purposes. 

(b) 

23.2 The rate paid per kilometre driven on the Employer's business will be thirty-six 
(.36) cents on the first five thousand (5000) per kilometre per anrlum and 
twenty-three (.23) cents for all kilometres in excess of five thousand. 
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In addition, each employee who meets the above conditions shall be entitled to 
reimbursement of up to one hundred dollars ($100.00) per year upon 
submission of receipt from hidher insurer. 

24. EDUCATION 

24.1 The Employer agrees that courses made necessary in order to carry out a 
certain job by virtue of legislation passed by senior governments shall be given 
during normal working hours, or if this is impossible, any hours outside normal 
working hours taken up in receiving instruction, shall be paid for by the 
Employer at the employee's standard rate 

24.2 Courses for personal improvement, however, will be taken outside working 
hours (without pay) with the obvious personal benefit of future promotion 
evolving therefrom. 

24.3 The Employer agrees to place into a special fund one-half cent (1/2cts) per 
hour for each employee in the bargaining unit, calculated on the basis of 
regular hours only, for the purpose of providing paid leave for Union training 

Such monies are to be paid on a quarterly basis into a trust fund established 
by Local 167 of the Canadian Union of Public Employees. This fund shall be 
used to finance attendance of members of the bargaining unit at C.U.P.E. 
Education Department Union Leadership Training Institutes, and must not be 
used to promote the political purposes of any political party. 

24A. . TEMPORARY VACANCY 

When an employee is assigned temporarily to perform the duties and assume 
the responsibilities of a higtier-paying position in the bargaining unit for a 
period in excess of one-half of a shift, he/she shall be paid the rate in the 
higher salary range immediately above hislher current rate from the 
commencement of the shift on which he/she was assigned the job. 

When an employer temporarily assigns an employee to carry out the assigned 
responsibilities of a classification outside the bargaining unit for a period in 
excess of one-half of one shift, the employee shall receive an allowance of 
$10.00 for each shift from the time of hislher assignment. 

25. JOINT HEALTH AND SAFETY COMMllTEE 

The Employer and the Union agree to recognize the Joint Health and Safety 
Committee and the right of this committee to represent the employees in all 
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matters dealing with Health and Safety subject to the Occupational Health and 
Safety Act of Ontario. 

26. MANAGEMENT - UNION CO-OPERATION COMMITTEE 

A Management - Union Co-operation Committee will be formed which will meet 
on request of either party to discuss: 

(a) 

(b) Safety 

(c) Health and Welfare 

The party requesting the meeting will present the other party with an agenda 
outlining the matters to be discussed at the meeting, at least one week prior to 
the date of the meeting. 

Labour Relations problems other than grievances: 

27. CLOTHING ALLOWANCE 

A clothing allowance of one hundred and tifty dollars ($150.00) per year shall 
be provided by the Employer to all full time nursing staff, including Orderlies 
and Adjuvant subject to receipts provided by the employee. 

28. DURATION OF AGREEMENT 

28.1 Subject to sub-section (2) of this section, this Agreement shall remain in force 
and effect from and including the 1st. dav of April 1, 1996, until the 31st. dav-, 
of March, 1998, and from year to 'e therea f te r  unless within a period of 
hnety (90) days before the 31st. day of March in any year either party hereto 
gives notice in writing to the other party hereto of its desire to bargain with the 
view towards the renewal with or without modification of this Agreement or the 
making of a new Agreement. 

28.2 The Employer agrees to meet with the Bargaining Committee of the Union 
within fifteen (15) days after receipt of the notice in writing of the desire to 
bargain. Any amendments to this Agreement, as may be proposed by either 
party to the Agreement, to be provided to the other party to the Agreement 
within the period of October 15 to November 1 of the final year of the 
Agreement. 

28.3 This Agreement shall express the full and complete understanding of the 
parties on all matters contained herein and specifically with respect to 
remuneration, benefits and working conditions, and it is understood and agreed 
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that this Collective Agreement dated the day of 
-is the sole Collective Agreement between the Employer and the Union. 

28.4 Notwithstanding the provisions of this Article and except as otherwise 
specifically provided in this Agreement, all amendments, modifications and 
alterations to the Collective Bargaining Agreement existing between the parties 

dated theznd of 
April, 1996. 

on the 3 W a v  of March 1996introd;ced by the Memo~&slum~greement 
tober 1996 shall take effect from and after the lst-dayf' 

Sections of this Agreement, where indicated. pertain to part-time employees 
only. 
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IN WITNESS WHEREOF the parties hereto have on the 

respective proper officers in that behalf duly authorized. 

day of 
affixed their respective seal attested by the hands of their 

SIGNED, SEALED AND DELIVERED in the presence of 

THE REGIONAL MUNICIPALITY OF 
HAMILTON-WENTWORTH 
n 

THE CANADIAN UNION OF PUBLIC 
EMPLOYEES - LOCAL 167 (Macassa Lodge 
Unit) 

Reaioibl Chairman 

Municipal Member 
J J Schatz 

Member 
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Position Title 

Wheelchair Aide 

Housekeeping Aide 

Porter 

Business Office Clk 
Dietary Aide 
Cleaner 

Health Care Aide 
Cook 

Payroll Records Clk 

Day Program Worker 

Registered Practical Nurse 
Therapy Aide 
StorespersonlReceiver 

Wellness Worker 

. .,<: 

SCHEDULE "A" 

HOUB 
per wk 

20 

37.5 

37.5 

35 
37.5 
37.5 

37.5 
37.5 

35 

35 

37.5 
35 
37.5 

35 

Salary 
grade 

3 

6 

8 

9 

10 

11 

14 

15 

16 

43 

J.E. 
range 
Aug 1196 

12 270 
12 774 
13 279 

14 091 
14 702 
15 315 

15 339 
16 005 
16 672 

15 963 
16 657 
17 351 

16 587 
17 308 
18 030 

17 211 
17 959 
18 708 

18 254 
19 085 
19 914 
20 743 

18 852 
19 708 
20 566 
21 422 

19 449 
20 333 
21 216 
22 101 



Position Title Hours Salary J.E. 
perwk range range 

Aug 1196 

Recreationist II 35 17 20.046 
20.956 
21.869 
22.780 

Admissions Counsellor 35 19 21.239 
Recreationist I 22.206 

23.171 
24.137 

Volunteer Co-ordinator 21 21 22.434 
23.454 
24.473 
25.493 

Social worker 35 23 23.402 
24.465 
25.529 
26.593 
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LETTER OF UNDERSTANDING - FLEX BENEFITS 

The Union agrees to meet with the Employer during the term of this Agreement to 
discuss tlexible benefit plans. 

LETTER OF UNDERSTANDING - TEMPORARY MODIFIED PROGRAM 

The Employer agrees to implement and maintain a program of Temporary Modified 
Work and Vocational Rehabiliation for employees who are unable to carry out their 
normal duties as a result of illness, accident, or injury. 

LETTER OF UNDERSTANDING - SPLIT SHIFTS 

It is not the intention of the Employer to schedule split shifts and the present practice 
of scheduling four hour shifts solely for the purpose of meeting the demands of 
specific operations in the Lodge will continue. 

LETTER OF UNDERSTANDING - BRIDGING 

The Employer agrees that the first occasion of an injury or illness will be bridged so 
that income replacement commences 14 days after the absence begins. Any 
subsequent new claim or re-occurrence will be bridged so that income replacement 
commences 28 days after the absence begins. At such time as the claim is decided 
by W.C.B. or LTD payment will revert to direct payment from W.C.B. for LTD. 
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LETTER OF UNDERSTANDING - INTERVIEWING~ESTING 

The parties acknowledge that the following principles must be considered in the event 
that testing andlor interviews are determined to be appropriate in assessing 
competing applicants for vacancies: 

If testing is being used as an assessment technique then: 

1) 

2) 

candidates shall be given reasonable notice of the testing date 

candidates shall be apprised of the general nature of the subject matter 
upon which they will be tested 

candidates shall be told in advance what is expected as a passing grade 

reasonable steps shall be taken to ensure that all applicants taking the 
test should do so under similar circumstances 

the content of the test must be relevant to the duties of the job being 
applied for 

In the event that interviews-are held: 

3) 

4) 

5) 

1) at least WO members of management shall be.present during all 
interviews 

interview questions and responses shall be recorded to the degree that 
this is possible 

2 )  

3) 

4) 

questions must be relevant to the qualifications necessary to do the job 

questions must be consistently asked of all applicants 
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LETTER OF UNDERSTANDING - ARTICLE 12 

The parties agree that: 

1) seniority, for purposes of promotions only, will be recognized across 
Macassa 167, Wentworth, and Regional Admin. 167 bargaining units. 

individuals who are awarded positions through the application of Article 
12.2 will be subject to a sixty (60) day probationary period after which, 
their seniority, for purposes of lay-offs, will be recognized in the unit into 
which they are promoting. 

in the event of a lay-off, thgre will be no bumping between units. 

this clause will expire with the expiration of this agreement. 

2) 

3) 

4) 

LETTER OF UNDERSTANDING: FULL TIME OFFICER 

The Employer and the Union agree that there is merit to pursuing the creation of a full 
time union ofticer position. The parties agree to meet during the first year of the 
Agreement in an effort to resolve their differences in this maner. Should an agreement 
not be reached prior to December 31, 1991, the matter will be referred to the next round 
of Collective Bargaining. 

LETTER OF UNDERSTANDING: CONCEPTS 

The Employer and the Union agree to discuss the issues of community partnerships and 
publidprivate partnerships, as they affect the delivery of service and continued 
employment. The parties agree that: 

a) a steering committee composed of three union and three employer 
representatives will identify issues affecting such initiatives and may offer 
solutions and recommendations to address any concerns. 

by mutual consent the parties may undertake pilot projects. 

- 
b) 

pilot projects would involve joint committees of individuals from the 
workplace. 
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APPENDIX "A" 

LIFE INSURANCE 

Group Life Insurance with benefits equal to one and one half (1 In) the annual basic 
wage rate of the employee to the nearest one thousand dollars. 

Effective April 16, 1991 - optional life insurance will be offered at a beneW equal to 1/2 
time the annual basic earnings of the employee rounded to the nearest one thousand 
dollars. 

Effective February 1, 1993 - the optional life insurance coverage will collapse and be 
replaced by an employer paid group life insurance benefit of two (2) times the annual 

. 
basic wage rate of the employee to the nearest one thousand dollars. 

Life Insurance at Retirement 

Life Insurance (1 1/2 times the annual basic earnings of the employee at the time of 
retirement rounded to the nearest one thousand dollars). 

Effective February 1, 1993, an employee retiring on or after this date, will receive life 
insurance coverage of two (2) times the basic annual earnings of the employee at the 
time of retirement rounded to the nearest one thousand dollars. 



APPENDIX " B  

SUMMARY OF BENEFITS 

THE REGIONAL MUNICIPALITY OF HAMILTON-WENTWORTH 

MACASSA LODGE - C.U.P.E. 167 - ACTIVE 

GROUP NUMBER: 6500E 

ISSUED - May 1997 
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SUMMARY OF IIENEFITS 

lie benefits dcsnibed in the enclosed literalwe art available lo you nnd yniir 
igiblc dcpendenls subject lo the rollowing provisions. 

LlGlOLE EMFLOVELS 
.. . 

It ernploynrwlio are eligible, will b insured. b a r d m  the terms ofthe Union 
:recmcnt vl lh The Regional Muiilcipality of tlniniltm-Wenlwatli. 

I.ICIOLE I)EPtND€NlS 

tpcndenls (if applkable) include: 

your spusc or comrnon.law spouse; 

1 unmmnkd. unemployed children unkr  t k  age of 22 pan. including 
newborns; 

1 unmanicd. unemployed dependent children to any age who are lnrrpble of 
te l f  rlstaining suppod w employment by ream or medal 01 pliricnl 
disability; 

1 unmmied. tinemployed depndcnl children over 22 hit tI&r IS yean O f '  
in hlhirne allcndacc !I a school, college or univcnily. 

IIANCES IN DENEPlt COVERAGE , 

ue to: Marital nitw 
Name chlyc'  
Oepenrknl cowmge under a i )  w iv) above 

iould be directed lo the Ilumcln Reunnccs Cenlrc. 

WlnlCS ON RENEFlT COVERAGE 

n delails of your plan. C U I l K t  the Benefit Section of the Iluman Resources 
:ma. 



IlEALTll IIENFFITS 

EXTEN1)C.l) IIEALTII IKNhFlTS (EIII) 

IW% reiiuhiirsemenl or eligible chainer. 
I)etlttcIihl~ - Nil. 

rrcscrlpllon IbrnRs 

Dcductihle - Nil. 
IOW4 remilnnremcnl oleli(lihkch81gS llniltcd lo the amwnl shown In tlie 
clrug price lirling (thug Ilenfh hke. pfevinrily known ns the I k s t  
pvsilnble Price). plus 10%. , 

'I lie iiirrhnrim nmouni allo\nhlc for a prescriflidn drug dispensing Re 
is k7.00 per prescription. 

Parmmcclkal Scrvlrrr - niarlmrim mount rbvcd: 

a) Cllnlral Psychol~lrl: . 
I:irrt visi1 ' 

Subsequent visits 
Mailmuin am& rllmwmbk 

b) I b R l s l e m l  Masseur: 

Fcr trenlmcnl 
Maximum number of tre#mmti 

e) Speech Falholqbl: 

Maximum amntmt nllowrble 

d) Chirnprarlnr: 

MaKirnilIn amount allwabk 

. .  Ilrwln# AMs 

IkJucliWe - Nil. 

- uptof35 - up to $20. iwr hour - $200. per petson per calendar year 

- up I O  $7. - I2 per person per calendar year 

- f200. per pcnon per calendar yenr 

- $200. per penon pcr calendar yenr 



Vlslon ’ 

Ilcductihlc . Nil. 
100% reiiiibunemmt iip IO a maxiniinn or $250. pcr 24 conscciiliveinoiitlis. 

rills 

A lifelime maximum of S2SO. for CWIIPCI lenses required io cnncct visual 
acuily lo 20140. 

Elln Overall Maximum - Unlimiied 

DENTAL BENEFITS 

Dedarllblc * Nil. 

Co.pnymenl: 

nrsk Srwkn - 100% rrimbmnnenl or eligible char8cs up lo the 8 m ~ n l  
spccilied in !he applicable Fec Guide. 

Majw Servica and Orlkodontlc Scrvlcn - SO% reimbursement of cliaible 
clwrBer up IO tho amwnl specified in Ihe ipplicabk Fee Guide. 

Mnnlnnmr: 

Rsile Service3 - Unlimilcd. 

Illajar Serviccr - $1 .OOO. pr person per calendar year 

Orlhodonllc Srrvker . Lielime maximum of 51,500. pcr dependent child 

Frr Guhk - Ctirtcnl Ontario Dental Association Fee GuiJc for General 
Prpclilioncn. 

‘ Nnlc: 

A cnlciidar year is January I Io December 31. 

Your (ioiip health and drnlal benclil plan is undcnvritlen by Libcny Mulunl 
Iristiranre Complny. Ilowevcr. we conducl business under the nanir ’Libcrly 
I Icnllh”. Where stnltments of o conln~lual nature r e  included in this htorhurc. 
you will sec Ilie undcnvriler named. In all aher caws. you will sec relncnccs 
IO I.ibrrcy Ilenltli. 



TEHMINAI1ON OF DENEFITS 

Covernge lor you nnd yntir depcndenls wi l l  cease on (he earlies1 oE 

- lhe dnle your cmploynient iminatca: 

- the date nn wllich you catly retire under the criteria o l  your pension plnn. 

I kne l l~s  wil l  he available under the Retiree group to any employee meeting 
the following criteria; 

A lurnicr ciiiplnyee who: 
n) retired from the Employer under the OMERS W factw: w. 
b) mired Rom the Employer on an early OMERS pension, is between tlic 

rises of 55 and 65. and. a1 the date of retirement had ten continuous 
yean of emplnymenl wilh the hploytr:  or. 

c) wns tnminnted ?.(let Aplil 1, I996 Iff non-disciplinnry reasons. while 
in receipt o l  LTU bmcfilr: 

is eligible la the following benclits. 
Extended Medicnl Plan 
Dental Plan 
Vision Pian 

subjecl lo the c d i l i u n r  that. 
i) these benellts will only be provided irsimilar coverageis not available 

IO the fnnncr employee from another source; and. 
ii) tlicrt henrnts will terminate on the 1as1 day nf the month in whkh IIK 

l m e f  employee llrainr the age of 65 year+ and. 
iii) these benefits terminate upnn the death of the Comer employee: md. 
i*) in the cnse of a fnnncr employee while on LTO benefits. there benefits 

tenninntc al the snme tinre as their LTD benefits; nnd. 
v) benefits will be provided in nccordance wilh the terms of the Mans ns 

they exist from time to lime. 

the date nf your normal retirement date, death. c l i m p  In classification: 

the tcnninnlinn date o l  the Group Contrael. 

) 
) 
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CLAIMING 11ENEFlTS 

Assi#nmcnt of Dencflts to (he Provldrr 

In caw where your group kncfii phn permits direct payments to providets. you 
niny wish lo assign bcnents to the pmvidcr of the service (e.g. pbarmacist. 
dentist, optician). f l  assignment is  acceplnble to the provider. present your 
Idenlifiialion Ccrtificrlc and Ihe provider will bill Libeny llcnlth directly. No 
claim forms arc necessary. 

Dirrt l  Clalms Submission" 

Claims submitted directly lo  L i k n y  tkalth must include original rereips attd 
a completed claim form including the following: your name and complete 
addrers; p u r  group m d  idrmillutlon numbcrs; 8roup name; claimant'r date or 
binli; dependent's name (ifclaim ir on @hiif  of a dependent or spouse) plus 
relationship lo you. lhug claims m u  lndlcate the prcscrip8ion nimber. nnme. 
strength and quantity o f  ik drug plus L e  drug idrmincation number. 

Clalms should be suhmlltrd to: L i m y  Ilcalth. Libeny Centre. 3500 Slcclrr 
Avenue East. Mrkham. Ontario LJR 0x4. 

Wtitien proof of claim must be recclvcdby Libcdy llcalth no1 hier ihrn the end 
of the cakndar year Lllowing the year in which the claim w u  Incuned. On 
termhtion of a prron'r cownge for any ream. written pmor o f  claim must 
k received nol later than 90 drys following thc date of such termination. 

COORDINATION OF 11ENEFITS 

Your LiberCy llealth plan includcr I Coordination or Dcmlits provision. If you 
have similar benclits through my other insurer, the amwnt payable through this 
plnn shall be c&inatcda$ loliowt. so that payment f r m  rll bencl pbnr docs 
not cnceed IM) percent of the eligible expense. Whnc both ~pancr or a family 
have cowage through thclr own employer bmcll plans, the f i s t  payer of each 
rpbuse's clnims h their own employer's pian. Any rmount nol p l d  by Ihe lint 
pnyer can then be submitted fa considenlion IO the Mhct tpolue'r benefit plan 
(the second payer). 

Claims for drpcndenl children ahould be submitted first lo the benefit plan ofthe 
rpousc who has lltc earlier blnhday in a calendar year. and second lo  the Mlrer 
sfiour'r benefit plan. When aubrkilting a claim to I second payer. be SIHC to 
include payment detnilr pmvided by the fir11 (uyrr. 



I 

CONVKHSION 

Wlicn YMI or ynur dependent leave the group, npplicitin may be made rnr 
conversion te nit htdividiinl plan. Aryrllealien for ronvenian to an individual 
plnn niust be mndc within 3U days of leaving the 810up. 

! 
? 
I 
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w n  (EXTENUEU iteALTii OENEPITS) 

The bencfils descrlbcd below arc avdlablr lo you hwgh Libcfly Mulual . 
Bidended llerlh Oenefilr 

Refer lo ihe "Summary of B e n t W  for inronnilion re8ardhBnimburemcnc of 
this bcnefil. 

GENERAL INFORMATION 

. No mdicri  eraminalion is required. 
Oeneiilr apply anywhere in the world. Reimbuncmcnl wiil be in Cnnadian 
rinds up to ilie reasonable and cuslomny chwger lor l e  services received, 
plus ihe a l e  of exchange i T  any, 18 deletmind by LIMY Mutual rmm the 
date or llie last service povlded. . Liberty Mulual wilt no( tclmbune the diItertnce between what I hospital 
charges and wh4 the provlnclil health plan nlmbunci for liospilnl slays. - Freexishg conditions are cwcred from Ihe momcnl the Apemen1 taker 
ski. except for dcnitl cire M I result of an nccidml. 

UENEFITS 

I. GENERIC DRUGS - FOW~UIBY Three: brub purchascd on Ihe 
pcclctipiion of a medical d d w  01 denlist. whkh a flannacisl would nol 
nwnaliy dispense williarl a prescrlpllan.'l~iuding injeetedallcrgy senand 
insulin, needles. ryrln8es and lesl-lip for use by diabelks. -0kkr8 
carition aids (Innsdmd pitcher and nlcaine gum only) are l imlld lo I 
3 nmnlhr supply per peaon, once gnly. Bcncfi~s arc m pyabk Tor 
vitamins or vitamin pepinHons(unterr hrjcc(cd)ordntgs not approved Tor 
itpi sale IO tho general publk in Canada. Thanme. stmnglh a d  qUaMily 
or the dtuE niusl be d i m  on all m i p l s .  

In any event. the amount bylble Tor all elilibk drug and mtdkines lor 
which i n  tnlcrrhangeable gene& eqltivalenl i s  avlilDble, will be Ilmiled lo 
the iower o f  the actual cost or the lovesl roll g e d c  CguiValCIIl. 

2. PRIVATE NURSING: Chrrges for privalemrfsing senicowhich regitire. 
and can only be p r t c a e d  by s Re~lttned Nurse (RN) or Registered 
Raclicnl Nurse (RPN); when such services arc provldcd In the home by 
Nurse who i s  rqirlered in the Jurisdiclim in w h M  the senlcea nre 
perrormed nnd is not a rclatlvc of the patient. Nursing services mul( be 
ccrtirid medically necessary by ihe atlendin8 physician. Aiency rem, 
commissions and overtime chrpcs, or any amounl in tieess or the fee level 
ret by ilie Iaraesl nuning nfiirly in the pmvince or 01118rio. ne no( 
in c I ud e d. 

An "Authorirallon Fom lor RN Services. mun bo compklcd by lis 
allending physician and submilled IO Liberty ticrllh. When the rrvicrsrre 
erlendtd for more than 30 days, prior approval mu#l be obaained fmm 
I.lhcrty Mulcial on a monihly bark. 



- 
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3. PiiVSiUTIiEIIAIbV: Clmrgn Tor the tetvkes of a licensed or tegisteted 
phy%iollier8pist who docs not Irave an ngrcrnrcnl wllh the Ontario lfcailll 
tssurnnce Finn (oi1ii') ror pnymcnt or hldhcr servle~, 

4. DIAGNOSTIC SEHVlCE: Oiagnosiic serviccrpnfmed In a hmpilal or 
lkcnsd medical Iabotnlory, 

5. ACCIIIP.NTAL OEN tAL:  Ocnlal c m  Cor naftwd tcelh. neccs~ilnted by 
a direct nccidcnlal bluw lo llrc nrwlh and not by an objed willingly (II 
iinwitllngly pinecd in Ihc moulh. The accidcnl nnd ttealment must occur 
while covcrnge is in rorce. Rymcni wi l l  be mndc up to the Tees sei OUI in 
the Onlnrio iknlnl hsbclaliacsugprtcd~~'rcauidc ror (lmrrnl Fraclllionerr 
111 eiTcct on llic ikttc or lrenlmcnl. The nplrcmcnt or natural teeth wil l  be 
Iinrired lo $500 per nccidenl. 

i'rrilclermina~lon of Ilrncflts rad Allemnfc llcnelll Provhbn - Prior lo 
bcglnniiig dentil trenlmenl which *ill Involve lhe use or crowns, bridges 
nndlor deniriren and which Is enpeeledlo cost SlOO or mm, you mud obtain 
from yoif t&nfislaid~uhi l  loLibcdyllnllhaln~lme~plrn ar t l in ln~lhr  
delails of the nccldenl. nny relevant x-tap, prc-acchknl ccndllion of Ihe 
icc~lr, pinnncd trcnlincnt md eosl. 

Approvnl of the IrealinCnl plnn mud be ablbined Ran Llbctiy Mulunl pilar 
to comorcncclmnld lrcalnienl (crccpa for cmergcncytrealmcnt required IO 
allcvlnle pain). hner rcvlcwing the lnalmcnt plan. you will be idvlscd e l  
the amow payable by Liberty Mutual. W h c ~  a rmge of fees. ind ivkh~l  
considernlion or Inbotnlwy charges am Included, Liberty Muiual will 
determine the amount payable. 

lhere are many wnyr lo lrent 8 pdleular dcnld problem OT conclilion and 
lbc cos1 oT diITeren1 woceduns, services. conms of iramcnt m d  nralerials 
may vary cwidnnbly. Libcay Mulual may determine lhal pymenl rot a 
less erpcnsiw procediire which will ptovldc salisraclory nwicc. may he 
made towardsthe cost of 8 proceJurcrclcclcd by y w  and your denlist. lhe  
dilbcirce btlwecn 111e nmwnl payable by Libetiy Mulwl and lite denlill's 
charge i s  your responsibilily. 

6. IRoSTllCTlC APIWANCES: rurdtase or the lol lwing ilemr when 
nuflodzed in wiling by  he palicnl'r *tendin8 pliyrlcim: slnndird lype 
artificial limb or eye. splints, INSMS, wit, cervical collats. braces 
(excluding denlai braces), C8lhcfCfS. mlnay kits. crlerml bmrl ptmlhcres 
( r o l i ~ w i n ~  maslectomics). os imy supplks (where a sufgkal s l m a  exists) 
and conec~ive pms!helic lenses and frame: (once only for penens who luck 
nn orgnnlc lens or nner cD(nract surgery). Cudom-midc wthopurd!e mots  
or niwes, ndjsdmenlt lo rlock ilem Toolwear nnd cwmn muuldcd roo1 
wthose¶(ofllloties) n n  subject lo a comb~cdmrxlmum of SJOO per person 
per cniendu year. This  marlmum d m  n d  apply lo dependent children. 



lbc purchase of a cystlslnt kit will be considered on eligible expense wlien 
n pit-autliorirntion Is complcted by the rttmdiig ptiyllcln, outlining tlie 
itisgnosis drtd ncommendcdcoune of Inrlmcnl. lhe pallent will be re. 
evatuntedrnrr lhc rishth Ire8tment 8nd mddltlonnl pre-authorization muat be 
obiaincd if Tudlier Ireatmen1 is required. This bcmili is limlled IO one 
course of Irealmenl. 

7. IIEAIING AIOS: Rymenl wil l  be made towardrlk pitrchtsc ora hewing 
aid when prescribed by a licensed physician or heuing spe~isllst. Eligible 
c l ~ s r ~ a  include the cost of repain and batteries. Refer to your Summary of 
Denefits for tile amount and frequency olpaymeni. Bmclils ue  nor pryable 
Tor ear exuninrtions or tes!s. 

8. VISION Payment willbemade~owaKbthe purchaseofnew or replicemenl 
eyeglrues or contact lenses for you OI an eli&ible dependen!, when 
prrrribedby your dww, ophlhilmoktglsl 01 oplmelrirl. clufgeslo repair 
eaisting frames or lensel am ilso cowred. Refer lo yaur Sumrnry of 
Denrfits for ihe unounl and C q ~ n c y o r p p m t .  Dcneli~rrreno~ ~ . p b l e  
for the COSI or eyc eaaminailons, industrial ukly giutu, 01 expenses 
camcd by the Work@' compchuiion Boud OT any govemrnent plan. 

9. UURADLE MEDICAL C;QUIPMENR Purrhiror mnlrlof Iln fdlOWhIg 
items whm authorized In writing bs Ihe etlmdlngphytk*n: h p i t a l  bed, 
cru(ehcr. cane, walker. OXygCII SI. rr$pipintot (a ckvke IO Wlds aflifichl 
~tcrpimlim). ~I~nd~rd-lyps wheelcblr and wheekhair repain. 

IO. MEDICALSERVICES ANOSUPPUES: Bl;ndngawstwkallkeuinp. 
blood transfusions, plama. mdlum a d  mdiotcliw isolop IRalmenl~ whm 
authorized in wiltin& by (he putknl'r al lding phyrkkn. 

11. AMDULANCE: Licensed ground and rlr imbulanre acrvlcclr (the 
dilfenncc between the ~ovmmcnl  agency allowance and the customay 
charge). 

12. FARAM~DlCALS6RVI~ES:S~~~ccrofthsfollowingn&~dcrcdlccni~d 
Fractilioners up !o the nro;imumr shown on the "Summ~ry of Denefilf 
pages: 

a. Cllnkal RycholoBid; 

b. MtSWUrS - when rk plttcnl'r rtttcnding physician ruthafirer in Wtilhg 

c. speech Ptthotogisls - w i m ~  L e  pknl'r attending Ff;ytlclrn or denlist 

d. Chimpnclw - betteilts am payrble only aner the mnurl rnrxlrnurn 

that such lteatment is nekessay; 

trthorim in writing Ikrl such IrutFnl Ir necenry; 

allowance d e r  yow prwlnclal k l l h  pkn )In k#c wid. 
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13. CMEWENCV 1'ttEATMENT-OUT OFPROVINCE Payment will bc 
made Tor lhc rollowlng reasonable tnd crstomry ehrges Innured mor 
cmetgency trcaimeni while trovelllnE w temporarily mMin,y ouislde your 
province of rerMcnce, a d  whkh am In cxcnsof the pmvlncirl k l r h  plan 
nllawmec: I 

- 
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- r o m  and hnrcd In a llcmscd hospital up to ward leuel - halpltd aervlces and supplier - diagnosis and trcatmmi by a physklm or surgeon. 

LIMlTATI0NS 

Extended llealth Oencfits m not popble for: 

Scrvkes normally paIJ 1hrotip.h any p r w h ~ l ~ l  hosplirl plan, any mvincial 
niedlerl plan. Worker:' Compmn~la Bwrd; dher govemmmi r~encki or 
any other source. 

: Services povldrd in t i  chronic ewe 01 psychhirle hospital. chronic unit or a 
&enml hmphd. hrrlth spn, or when a pallent Is confined to I nwrfn~ hanie 
or hame foc the ascd md receiver On(.rb govennnent nrlmncc. 

* Dentil w e  (encepl as outlined under "Benefits"). 
: Rest ems,  tnvel for hedih reasam, Inmmce exotnlnrtbnr 01 ~ v l c e ~  or 

supplla for cormctlc p*cner 
+ ChirEes fnr horpilrl mccommo+tlw. 

63001 (EIIO) 1/91 

LIBERTY 
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T'bC lOll~vlNg provider I gcncrol drscriptiunof lhc bcnelils rvnilahlclo ynu ncwl 
p ~ r  eligible Jcpndcnas ua&r t l i b  dcnld plan. A comptele Itsf d l h e  1 Iwc~ l k  
~noccdiircs (and applicable limilnliolts) can ba found in the Mister Conlrxl  tield 
by yair Employer. 

I'nynienl hK eligible Ccnellls w i l l  be baaed on the monetary raks shuwic i c i  the 
Iknml  Associaliat Fee Guide applicable io your wmip plan. 

ltefcr to yniir Siiinninry of Ucnellls Tor Infonnrtiocc rr((rrdin8 my dcductiblc. CO. 

pyniriil or nlsnincuni benefit ~IIIWMI. 



Anncrllicsln 

Iknliirr Rcpalrt, Ailjnrtiiicnlc. Rclining/Rcbasln~ 

Siirclral Srrvken - iitctiides ciitgicrl incisionlercision and fieneetomy 

I n - o f k  nnil Cotnmcrclnl I,nl#nrnlafy ChnrRes . when ipplicnhle to lhe 
covered IrFnefils 

LlA.II)lt SRRVICFS 

Cninlilctc rndlnr Parlinl 1)rnIurcS - (once cvcry 5 ycnrs) 

Itrrlnrnlivc S t r v k a  - iiiclsdcs poWcnrc, cmwrr. iiilnys/mlnyr 

Flied Iwrrlhmlnnllr Servlcc$ - (once evcry S yenrr) - inchwlcr brid8ework 

In-nlflre mil Ciintnerclal I.alioralnry Chnrgn - when nmlicnhlc IO the 
covered bcncfits. 

, 

ORTIIOI)ONTIC SF.RVICES (fnr dcpcndcnl ehlldren tn age IR)  

Orlhodonllt Servlrcr - inclirderobsewatim. cldjilslmtnlr.~li~ondonlic nfpliniites 
' nnJ innjor nrlltiidimlic Itenlinen1 

4n.nfncc and Coinmcrclnl lrliorrlnry Chmrlrr - when npplicnble la tbc 
cnvcred beiitflt$. 

Orllidonllc Trcatlicnl 

ptior IO Ihe comnirncemeiil of orthodonlie trentmewt, your dcnlirl munl preparc 
a outlining the delnils with respect Io matocclusion. diaposir. prnpsecll 
trcrltnmt and npplicrble fees. This treatmenl plan miis1 k fw r rded  to Lihcrcy 
llcnllh far review IO establlsh the exlent o f   he payable bcnefil. 



I’IIEItIIlEIIL1lNAlION OF flI?NIFIlS AND ALTERNATE ItENEIVI 
FllOVlSlON - Crcms, BrWegwork, Urnlures 

I’rinr to klinning denlni Ircatacnt which will involve llie UK of crowns. bridges 
oncthr daiturcs nnJ tuhich i s  cxpcctcdto cmlS300 m more. p r)~&ld oblain 
fitmi yoiir dciilirl and submit 10 Liberly I kallli n treatment pian otitlining the 
pmccdsto a i d  clargq. Your detttlst nimy be reqimtecl to submit nny rcltvnnl 
amys.  

AppiuvaI of the lkalnrcnl plat, stiould be oblaincd h n  I.ibcrty Molud piinr lo 
cominencemcnt or Ircalment. khcr reviewing the plan, you ail! be ndvircd of 
the atnoinit pnyabb by Libcfly Mulunl. Wlwe n range or fees. ildiviclunl 
contidelation or labarrtoy charger arc included, Libtrly Mutual will Jeterntine 
llte nmounl pnyablc. The approved estimrle will be honoured lor I period of 
i a t l v e  moiillis from 111c dnle or approval. 

Iltcte ate ninny ways lo  Ired A p8tiiwiri dental pmbkm of d i l i o n  nnd the 
COII 01 dittercnt proecdurcs. services. eounea or trentmcnt nnd mrlcrinls ntny 
vary canskdcr&ly, Librny Mutual msy determine tliaf pyneot for n less 
erpensive proecduic which will pmvidc srliibclwy rcsulls, mny he tnndc 
lowrcdr Itr cos1 of n procedurcseltctedby you and pa drnlbr. l l w  dillcrence 
between die amounl payableby Libcrly MuWa\ and the dentist’s charge i s  your 
rcsponribiiily. If you do nol submit 8 Ircatmcnt pln& L i h y  Mutual tciervcr 
‘he right IO pay howfils bsed on IIK ten expcndvc pfoccdure Which W i l l  

wovide utisfaclnty resulls. 

Yenetits .re not payalilr lor: 

Services or suppliei not lisled ynder Dmefils. 

Scivices or sapplies Tor casmctic purp~rer. 

Charges for proccdurcs or npplinnco connected wilb iiiiph#lls. 

Services or sitpplirs relnted IO T e m ~ a J k I l r r  Join1 problems. 

Chsrgcs incurred ns a result c l  co11di1im8 nrlsing from war. wl~cl l~er nr not 
wnr was deckted. lrom paitkipation in m y  civit commotion, inrutreclion or 
tid, or wltilc serving in the armed torccs. 



. Scrviccr cenplctccl allcr Icnninaiion of covcioge 



APPENDIX "D" 

INCOME PROTECTION PLAN 

This Plan is comprised of two parts: 

1. Short Term Income Protection Plan 

2. Long Term Income Protection Plan 

NOTE: This is a Plan description and final details of the Long Term Income 
Protection Plan will be subject to acceptability of the Insurance Company. 

The Employers will be responsible respectively only for the arranging of a 
contract to provide benefits. but the final terms of the Plan will be found in 
the Master Contract as the governing document. 

The Plan was effective January 1. 1982. and revised January 1, 1990 
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SECTION A 

1. INTRODUCTION TO INCOME PROTECTION PLAN 

The following Plan is designed to provide the Employee with an income if helshe 
cannot perform hislher normal duties due to illnesdnon-occupational injury during 
both short and long t e n  disabilities. This Plan replaces the Cumulative Sick 
Leave Allowances Program and is not intended to duplicate or replace and 
Worker's Compensation Benefits. Provision is included under the Short Term 
Income Protection Plan to "top up" awards from the Workers' Compensation 
Board from an Employee's cumulative sick leave plan credits to 100% of earnings. 
An Employee will be paid while helshe is disabled until the earlier of: 

(a) 

(b) 

the Employee returns to work; or 

the Employee retires, either at the normal retirement age or opts to retire 
early; or 

the Employee exhausts hislher entitlements under either of the plans; or (c) 

(d) the Employee dies. 
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2. DEFINITIONS 

EmDlovee: For the purposes of this plan an Employee is one who is 
either full time non-union or unionized and covered by a 
contractual union agreement which includes the Income 
Protection Plan and who has completed hislher probationary 
period. 

A new Employee is one who has not completed hislher 
probationary period. 

ErnDlovee - New: 

Short Term Disabilitv: This is defined as a period of disability resulting from 
illnesslnon-occupational injury as determined by a 
qualified medical practitioner, which prevents an 
Employee from attending his/her regular work and 
which extends for a period of not more than twenty-six 
(26) weeks. 

Lonq Term Disability This is defined as a period of disability resulting from 
illnesslnon-occupational injury as determined by a 
qualified medical practitioner, which prevents an 
Employee from attending work and which extends for 
a period of more than twenty-six (26) weeks. 

For purposes of this Plan, a week's pay for hourly paid 
Employees shall be the basic hours worked per week 
multiplied by the Employee's standard rate per hour paid on . 
a weekly basis, but shall not include any shift premium, 
overtime, or other increments. 
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SECTION B 

SHORT TERM INCOME PROTECTION PLAN 

3. (i) Short term coverage will apply to disabilities lasting up to twenty-six (26) 
weeks and pay will be continued in accordance with the following 

(a) Employees hired on or after November 7, 1996 shall be entitled to 
Short Term coverage as follows: 

From date of eligibility until completion of one year of service - 15 
weeks at 66 2/3% of pay. 

Upon completion of the 1st full year of service - 26 weeks at 66 
213% of pay. 

All employees, who have completed at least one full year of service, 
shall accrue entitlement to short-term income protection at 100% of 
pay, in increments of working weeks, at the rate of one week of 
100% benefit for each 12 month absence-free period. 

Completion of the 12 month periods will be measured on the basis 
of a rolling calendar beginning initially on the date of ratification (for 
all employees with at least one (1) year of service as of that date) 
and continuing subsequently from the date of return to work from 
each and every successive absence. 

For new employees, the rolling calendar will begin initially upon their 
completion of one (1) year of service from date of eligibility. 

Employees hired before November 7, 1996 shall have previously 
accrued 100% entitlements frozen as existing on November 7, 1996. 

Absences extending for a time frame beyond that for which accrued 
100% weeks are available, are covered at 66 U3% of pay. 

An employee who is not present at work on becoming eligible, will 
commence coverage following hidher return to work. 

(b) 

(c) 

(d) 

(e) 

Where available, sick leave credits may be used to extend the payment of 100% weeks 
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(ii) Payments from the previous-noted schedule will be made on the following 
basis with the provision that any absence due to illnesslnon-occupational 
injury will constitute an occasion: 

(a) from the first day of absence for the first two occasions of absence 
in a calendar year, and 

from the second day of the third absence in the calendar year, and 

from the third day of the fourth absence in the calendar year, and 

from the fourth day of the fifth and subsequent absences in a 
calendar year. 

(b) 

(c) 

(d) 

(iii) Where available, sick leave credits may be used to replace the unpaid 
days as provided for in (b), (c), and (d) above. 

(iv) When an Employee can demonstrate to the Employer that helshe can only 
attend hislher physician as part of regular ongoing treatments during the 
.day, the absences shall collectively constitute one occasion for the 
purposes of this plan. In order for this to occur, the Employee must 
provide the Employer with documentation from hislher physician at the 
commencement of the ongoing treatment program, outlining the anticipated 
schedule for treatments, including dates when the series will likely 
commence and cease. 

An Employee shall be provided up to two one-half (112) day absences for 
doctor appointments in any calendar year. Each of these one-half (112) 
day absences shall not constitute an occasion for the purpose of this plan. 

Payments will be made for a maximum of twenty-six (26) weeks during any 
one continuous period of disability. 

(a) 

(v) 

4. (i) 

Successive absences due to the same or a related cause will be 
considered as one continuous period of disability unless separated 
by return to active employment for a period of three (3) months. 

A disability due to a different cause will be considered a new period 
after a return to active employment for one month. 

(b) 

5.  (i) No benefits will be payable during a period of pregnancy leave of absence 
to which an Employee is entitled under the Employment Standards Act, or 
during any such longer period of pregnancy leave for which the Employee 
has applied and been approved by the Employer. 
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(11) Short term disability payments will be offset by any disability benefits 
payable to the Employee from the Canada Pension Plan 

An Employee who is engaged in outside employment apart from hislher 
employment with the CorporationlRegion is not entitled to any benefits 
under the provisions of the Short T e n  Income Protection Plan for any 
occupational injury or sickness sustained during such periods of outside 
employment 

(iii) 

(iv) The Employer will continue to pay fringe benefits costs including Dental, 
0.H.I.P , Extended Medical benefits, Life Insurance, etc., and any other 
applicable benefits negotiated as long as the employee remains qualified 
to receive STD or LTD benefits or until hislher 65th birthday, whichever 
comes first. Where required, payroll deductions for pension purposes will 
continue to be made from disability pay. 
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REGULATIONS 

6. i) An employee shall, on the first day of illnesslnon-occupational injury. report 
or cause to report such illnesslnon-occupational injury to hislher 
Department Head or Supervisor. 

An employee who fails to report on the first day that helshe is absent from 
work due to illnesslnon-occupational injury shall be considered as being 
absent without leave non-paid and is subject to appropriate disciplinary 
action up to and including termination. 

Upon receiving notice of an Employee's illnesslnon-occupational injury, the 
Department Head or Supervisor shall, on the same day, report such 
illnesslnon-occupational injury on the Daily Absence Status Report as 
provided by the Commissioner of Human Resources. 

ii) 

iii) 

iv) An employee whose illnesslnon-occupational injury extends to the sixth 
working day shall, on or before the sixth working day, file a claim form with 
the Department Head or Supervisor. The cost for completion of the form 
shall be the responsibility of the employee. 

Where the Department Head or Supervisor has reason to believe that 
absence of the Employee was not due to illnesshon-occupational injury. 
the Department Head may demand a doctor's certificate for one day of 
absence. 

v) 

vi) An Employee whose illnesslnon-occupational injury extends to fifteen (15) 
consecutive working days shall, on the fifteenth (15th) day and for every 
subsequent fifteen (15) working days, tile a doctor's certificate with hislher 
Department Head for Supervisor. 

An Employee failing to file a doctor's certificate pursuant to Regulation (iv) 
or Regulation (v) or Regulation (vi) shall be considered as being absent 
without leave non-paid and is subject to appropriate disciplinary action up 
to and including termination. 

vii) 

7. The Head of a Department is responsible for reporting to the Commissioner of 
Human Resources all cases of illnesshon-occupational injury. periods of lay-off, 
termination of service, and absenteeism relative to administration of the Income 
Protection Plan. 

The Commissioner of Human Resources 

(a) 

8. 

shall keep a record of all sick leave and accumulated credits and 
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(b) shall notify those responsible for DepartAent payrolls, when an Employee 
is not, or has ceased to be eligible for sick leave beneWs. 

On retirement or death of an Employee the Commissioner of Human Resources 
shall advise those responsible for Department payrolls of the number of days of 
cumulative sick leave standing to the credit of an Employee at the date of hisher 
retirement or death. 

9. 
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APPENDIX "A" 

SECTION C 

insert claim form here 
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SECTION D 

LONG TERM DISABILITY PLAN 

10. 

11. 

12. 

13. 

ELIGIBILITY 

All permanent seniority Employees who are members of an eligible Employee 
group who have note attained age 65. 

EFFECTIVE DATE OF BENEFITS 

Your coverage will become effective on your date of eligibility, provided you are 
actively at work on a full time basis. If your are not actively at work on the date 
insurance would normally commence, coverage will begin on your return to work 
full time for full pay. 

LONG TERM DISABILITY BENEFIT 

The Long Term Disability insurance provides income security should you become 
totally disabled prior to age 65 due to a sickness or injury which totally disables 
you over a long period of time. The Plan provides you with coverage on and off 
the job. 

MONTHLY BENEFIT 

Your monthly benefit is equal to 66 2/3% of your normal monthly earnings which 
are defined as your base rate times the regular hours per week and excludes 
overtime pay. This amount is reduced by an income payable to you as a result 
of your disability from any of the following sources: 

Sick Pay from the City 

Any other group insurance disability benefits arranged through the 
Employer or any professional association. 

Retirement benefits from the CitylRegion. or a governmental plan 

Governmental disability benefits 

Canada or Quebec Pension Plan benefits (excluding benefits for 
dependents and automatic adjustment due to Cost of Living Index while 
receiving benefit). 
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14. COMMENCEMENT OF BENEFITS 

The benefits commence six (6) months from the date that disability began, which 
shall include the period of payment under the terms of the Short Term Income 
Protection Plan. Proof of disability must be submitted within six (6) months 
following the Qualifying Period. 

15. BENEFIT PERIOD 

Following the Qualifying Period you will receive a monthly income until the earlier 
of: 

(i) Attainment of age 65 

(ii) Cessation of total disability 

(iii) 

(iv) Death 

Attainment of date of retirement 

16. (i) DEFINITION OF TOTAL DISABILITY 

Total disability means that you are unable, because of sickness or accident, to 
perform the duties of your regular occupation. This definition applies for the first 
twenty-four (24) months of payments. After this time, the inability to perform any 
occupation for which you are reasonably fitted by training, education or 
experience will constitute total disability. It is specifically understood that LTD 
benefits are not payable in respect of any illness for which WCB are payable. 

It is not required that you be confined to home, but you must be under the regular 
care of a physician. 

(ii) RECURRENT DISABILITIES 

A recurrence of total disability due to the same or related causes will be treated 
as the same disability unless the member returned to work full time for more than: 

(a) 1 month if satisfying the qualifying period, or 

(b) 6 months if receiving the disability benefits. 
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17. 

18. 

19. 

20. 

REHABILITATIVE EMPLOYMENT 

If, during the first twenty-four (24) months of payments, you are able to engage 
in some work and earn some income, the Plan will continue to pay you a reduced 
basis. The benefit amount will be reduced by 50% of the wages or earnings 
which you receive from such employment during this twenty-four (24) month 
period. 

Your income from all sources during this period of rehabilitative employment must 
not exceed 90% of your basic wages from your normal occupation immediately 
prior to your total disability. 

WAIVER OF PREMIUM 

Premiums falling due within a period when benefits are payable are waived 

TERMINATION OF EMPLOYMENT 

Your Long Term Disability benefit terminates when you terminate your 
employment. If you are disable at the time of termination you may still be eligible 
for Long Term Disability benefits in accordance with the provisions of the Plan. 

EXCEPTIONS AND LIMITATIONS 

Benefits are not payable for the following: 

A disability where you are not under continuing medical supervision and 
treatment; 

A disability caused by intentionally self-inflicted injuries or illness while 
sane, or self-inflicted injuries or illness while insane; 

A disability resulting from insurrection, war, service in the Armed Forces of 
any country, or participation in a riot; 

Pregnancy related disabilities during any period you are on pregnancy 
leave of absence to which you are entitled under applicable Provincial 
statutes or mutually agreed to by you and the CitylRegion; 

Alcoholism, drug addiction or any mental condition connected therewith, 
unless the insured person is under active treatment in, or-certified as being 
actively supervised by a rehabilitation centre or Provincially designated 
institution; 
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(vi) If your disability is due to a nervous, mental, psychological or emotional 
disorder, payments will not be made unless you are under the care of a 
registered specialist in psychiatry, or a doctor approved by a registered 
specialist in psychiatry. 

21. COST OF THE PLAN 

The premiums will be paid in full by the CorporationlRegion 

22. TAXABILITY OF BENEFITS 

Because the premiums are paid by the CorporationlRegion. all benefit payments 
from the Plan during a period of disability are considered as taxable income. 

23. CLAIMS 

To make a Long Term Disability claim, obtain a claim form from the Human 
Resources Centre, have your doctor complete the form and return it to the Human 
Resources Centre. 

In order to be eligible for payment, claims must be submitted no later than six (6) 
months following the Qualifying Period. 
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SECTION E 

NOTES: 

24. SICK LEAVE CREDITS 

Sick leave credits presently accrued to existing permanent Employees shall 
be frozen as of the end of. the month prior to the implementation of the 
I.P.P. and no further credits will be granted. The term "frozen" shall mean 
the number of days standing to the Employee's credit as of the date of the 
commencement of the Plan. The value will be that in effect on the date 
utilized. 

the terms of the existing Cumulative Sick Leave Allowances Plan shall 
remain in effect, except as modified by this Plan. 

An Employee may use any or all of hislher sick leave credits at current 
value to supplement benefits of the Short Term I.P.P. 

An Employee may elect to supplement a Workers' Compensation board 
award up to 100% of regular earnings. 

the number of credits to be deducted from the Cumulative Sick Leave 
Allowances balance shall be pro-rated equal to the ratio of supplementary 
payments to regular earnings. 
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@Ontario 
Human Raghis Commission 

Declaration of Manag elnent Policy 
We observe and uphold the 

HUMANRIG€€I'S CODE 
t is public policy in Onurio to recognix the dignity and wonh of orery 
person and to provide for equal righu and opporrunities without 
discrimination that is conPuy to taw. 

he Human Right Code provida Tor c q d  ~utmcnt  in the arcas 
of rerviccr,  goods  and faciliticr, accommodation, contracts. E employment, and mcmbcnhip in vocational associations and mdc 

unions without disaimkdon on chc gxmndr of ncc, anccmy, place of origin. 
colour, ethnic origin, adzcnship. creed, Y 4 onenadon. handiup, age. 
hmily srxus. marital S ~ C U I ,  rhc receipt of public lssLcsncc (in accornmadadon 
only), and record ofoffenccs (in employment only). 

he Code provider for hccdorn from hvutmcnt  or other un~vclcomc 
comments and acnons in cmploymcnt. SCMCCC and accommodadon on 
dl of the grounds 

t is the .privilege urd the rcrponsibility of cvcry person in Onurio to 
honour and adhcrc to thc lcctcr and spirit of chc Codc,  and to ruppon 
.LS aim of cur ing a dimate of undcmding  and mutual respect for 
ry and rightc of clch individual. 

c rccognizc chat rhir applies to dl employers, employees. cmploymcnt 
agencies, trade unions, professional usociadons, landlords, tcnants, 
rcaltorr, chose entering into a conmcr, and chore pronding goods, 

$ ". 

services and facilities. 
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APPENDIX "F" 

JOINT JOB EVALUATION PROGRAMME 
MANUALOFPROCEDURES 

CUPE LOCAL 167 

This Manual of Procedures is supplemental to and forms part of the current Collective 
Agreement. 

Article 1 - PURPOSE 

In accordance with the Letter of Understanding between the parties dated March 02, 
1988 on the implementation of a Joint Job Evaluation Programme, this Manual of 
Procedures provides an ongoing Joint Job Evaluation Programme. The Joint Job 
Evaluation Programme is designed to maintain an equitable wage structure and provides 
the method by which job descriptions and job ratings shall be maintained to meet 
changing conditions and work requirements. 

Article 2 - DEFINITIONS 

The following definitions are to apply to the terms used herein and throughout the Job 
Evaluation Programme: 

Benchmark Jobs A representative selection of job activities chosen from the 
classifications covered by the plan. These are used as a basis for 
comparison and guides for maintaining relativity of rating under the 
rating manual. 

Collective Agreement The Collective Agreement currently in effect between the 
Employer and the Union. 

Current Rate 

Dormant 

An employee's present rate of pay. 

A position that will not be filled for a period of time 

Employee An employee of the Employer in the bargaining unit for which the 
Union is the recognized bargaining agent as defined in the 
Collective Agreement. 
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Factors 

Factor Degree 

Green Circled 

Incumbent 

Job 

Job Analysis 

Job Analyst 

Job Description 

Job Evaluation 

Job Rate 

Job Rating 

The major criteria, i.e. experience, responsibility, working conditions, 
etc., as set out in the Rating Manual to measure all jobs covered by 
this Job Evaluation Programme. 

The actual measurement levels within each factor. 

The current rate is lower than the job rate that has been established 
for the job in accordance with the Job Evaluation Programme. 

An employee who has been appointed or promoted to a job. (An 
employee is an incumbent in one job only). 

A group or range of duties or tasks assigned to and performed by 
the incumbent(s). 

The process of determining and recording, through the use of 
questionnaires, observations and studies, the tasks and duties 
comprising a job and the required knowledge, responsibility, effort 
and working conditions involved in the performance of that job. 

A position in the Human Resources Centre held by individuals 
trained in job evaluation. Job Analysts ensure appropriate 
documentation describing existing or changes in skill, effort, working 
conditions and responsibility is received for all positions submitted 
to the Joint Job Evaluation Committee. 

A written statement of the principle function, responsibilities and 
duties of a job used for evaluation purposes. This shall be the only 
job description used for evaluation purposes. It shall not be 
construed to be a detailed description of all requirements inherent 
in the job. 

The process of studying and analyzing a job to prepare a job 
description and to determine the relationship of the job to other jobs 
covered by the Rating Manual, which is set out in the Collective 
Agreement. 

The evaluated rate for a job. 

The selected degree levels, points, reasons for rating and the total 
points established for a job in accordance with the Rating Manual 
which becomes the official rating for the job. 
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Joint Job The Joint Committee appointed by the parties to the 
Evaluation Ctee Collective Agreement to deal with matters relating to job 

descriptions, the rating of jobs and the designating of appropriate 
wage grades governed by this Manual of Procedures and the Rating 
Manual as set out in the Collective Agreement. 

The Employer and the Union shall each appoint three (3) 
representatives to the Joint Job Evaluation Committee. The Union 
members of the Committee and any alternate appointed by the 
Union shall be granted leaves of absence with pay and without loss 
of seniority for periods of time spent working on the Committee. 
These members shall have all rights and privileges of the Collective 
Agreement including access to the grievance procedure, promotional 
opportunities and salary increments to which employees would 
normally be entitled, including any increase that may occur as a 
result of an evaluation of the job the member held prior to an 
appointment to the Committee. Such leave of absence shall be of 
sufficient duration to allow the Union to discharge its responsibilities 
as provided in this Manual. 

All decisions and agreements of the Committee shall be by 
consensus or by majority vole of 5 to 1. 

The Union members of the Committee and any alternate appointed 
by the Union shall be granted leaves of absence in accordance with 
Article 14 of the Collective Agreement. The Committee procedures 
shall be agreed to from time to time by the parties. 

Job Questionnaire Data collected from the incumbent and supervisor relating the job 
duties the incumbent is assigned to carry out. 

Out of Schedule Rate A job rate, established by the Employer, outside the Job 
Evaluation Programme, for a. specific purpose and a limited 
period of time. 

The numerical expression adopted for measurement of each degree 
within each factor. 

, The basic guide for analyzing and evaluating the content of a job 
from the job description. 

The current rate is in excess of the job rate that has been 
established for the job in accordance with the Job Evaluation 
Programme. 

Points 

Rating Manual 

Red Circled 

74 



Request for Review Data collected from the incumbent and supervisor stating 
reasons for the review and outlining how the job content has 
changed relating to skill, effort, working conditions and 
responsibility since the last review. 

Supervisor Any member of the Supervisory or Management staff with direct or 
indirect accountability for the supervision of the job in question. 

Temporary Rate Rate established by the Human Resources Centre for a job which 
has not yet been rated by the Job Evaluation Committee. 

Total Points The sum of all points allotted to each job for all factors as 
determined in accordance with the Rating Manual. 

The designation in Schedule " A  for a particular job rate or salary 
level or salary range. 

The wage grades as set forth in the Collective Agreement 

Wage Grade 

Schedule " A  

Article 3 - FACTORS OF JOB DESCRIPTION AND RATING 

3.1 

3.2 

3.3 

A job questionnaire serves to record the basis from which the job is rated and to 
compare and judge the changes in job content which result, from time to time, 
from new or changed circumstances or requirements, in conjunction with the job 
description. 

A job questionnaire and the contents therein are for the purposes of rating a job 
and assigning the job into the proper wage grade for application of Schedule "A". 
The questionnaire for a job shall be in sufficient detail to enable that job to be 
identified and rated as well as to enable the creation of an accurate summary of 
duties herein called the job description. 

The rating of jobs on the basis of job content involves certain basic 
determinations being made with respect to the skill, responsibility and effort 
required and the working conditions involved in each job. In order to reduce 
possible errors in personal judgment into practical but reasonable working limits, 
such determinations and considerations are subdivided and refined into an 
analysis and rating of each job to assess the relative worth on the basis of 
specific factors, listed below, which are all inclusive in doing job evaluation and 
which are to be determined by the Negotiating Committee. 

- 

1. Education 
2. Experience 
3. Resourcefulness 
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4. Contacts 
5. Mental Effort 
6. Physical Effort and Skill 
7. Accountability 
8. 
9. Working Conditions 
10. Safety 

Responsibility for Work Related Direction 

3.4 Job Evaluations serve to: 

(a) 

(b) 

group jobs having relatively equivalent point values into the same grade, 

provide the basis from which to gauge equitable wage grade relationships 
between the jobs, 

form the foundation from which to measure changes in job content. 

enable the assignment of jobs into their proper wage grade in Schedule 
“A.  

(c) 

(d) 

3.5 In making the determinations necessary for the rating of a job from the job’s 
content, certain basic characteristics are considered to be inherent in the 
performance of all jobs and are not considered in the evaluation of any job in this 
programme. These characteristics are honesty, integrity, normal discretion, 
reasonable care and attention, ordinary tact and common courtesy. 

In the application of the Rating Manual the following general rules shall apply: 

(a) 

3.6 

It is the content of the job that is being analyzed, not the individual doing 
the job. 

Jobs are to be evaluated without regard to existing job rates. 

Jobs are to be placed in the appropriate level in each factor by considering 
the specific requirements of each job, the factor definition and the 
description of each factor level. 

No interpolation of factor degrees is to be made in the use of this 
programme (i.e. no insertion of a factor rating that falls between the 
established degrees of the factor). 

The job description and rating of each job shall be relative to, consistent 
with, and conform to the job descriptions and ratings of the benchmark jobs 
and all other jobs in the bargaining unit. 

(b) 

(c) 

(d) 

(e) 
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Article 4 - MAINTAINING THE JOB DESCRIPTIONS AND RATINGS 

4.1 It is important that each party maintain accurate job descriptions and job ratings 
on an ongoing basis. Failure to do so will serve to damage the integrity of the 
Programme. 

Provisions for maintaining the job descriptions and job ratings and making the 
necessary adjustments that occur from time to time, as a result of new, or 
changed, conditions, are as follows: 

(a) 

4.2 

The agreed upon job descriptions and job ratings which are in effect from 
January 1. 1991 and any that may subsequently be agreed upon in 
accordance with this manual, shall continue in effect unless: 

(i) 

(ii) 

(iii) 

The job content is changed by the Employer 

The job is declared redundant by the Employer 

The job is changed as a result of a successful appeal or arbitration 
award. 

(b) Whenever the Employer decides to establish a new job, the following 
procedures shall apply: 

The Employer shall prepare a job description, assign a temporary 
wage grade and assign an employee in accordance with the 
Collective Agreement. 

The Employer shall notify the Union of the job description and the 
temporary wage grade. 

A job information questionnaire and revised job description shall be 
prepared within six (6) months of the assignment of an employee to 
a new position. 

The Joint Committee will be convened to review the job description 
and rate the new job. The establishment of a temporary wage 
grade shall not prejudice the Joint Committee in its attempt to 
establish a job rating. 

Upon final resolution of the job description and rating, in accordance 
with Article 5.2, herein, the provisions of Article 4.2(f)(i) and 4.2(f)(ii) 
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herein, shall apply to an employee who was assigned to the job at 
a temporaty rate. 

(c) Whenever the Employer changes a job and the Joint Committee 
determines that the change in job content is less than required to move the 
job to a different wage grade, a new description and rating shall be 
prepared for the job and be submitted to the Union in accordance with 
Mic le  5. herein. 

(d) When an agreed upon change or accumulation of changes in the content 
of a job results in a change upwards or downwards in the wage grade of 
a job: 

(i) The existing description and rating of the job shall be replaced by 
a new description and job rating taking into account the changes in 
job content and the new job description and job rating shall be 
deemed to have been established in accordance with Article 5. 
herein, it shall be appropriately signed by the representatives on the 
Joint Job Evaluation Committee. 

(ii) The new job shall be reassigned to the appropriate wage grade in 
accordance with Article 6, and the reassignment shall become 
effective from the date of the most recent change in content of the 
job. If applicable, the provisions of Article 4.2(f)(i) and 4.2(f)(ii) 
herein, shall apply to an employee who was assigned to the job at 
the temporary rate. 

Questionnaires submitted under this article will contain an effective 
date of change for the job duties. Retroactive payment under this 
article will be paid from the effective date; it is intended that 
retroactive payment will be limited to a maximum of six months. 

(iii) 

(e) Should the Union consider that the Employer has established a new job or 
changed the content of an existing job and no new description or rating has 
been developed by the Employer: 

(i) The Union shall notify the Employer in writing of its contention that 
the job has changed, the reasons in detail for its contention and a 
request that a new description and rating be prepared for the job in 
accordance with Artide 5, herein. 

If the Employer finds the Union's request to be justified, a new job 
description and job rating shall be established and a new wage 

(ii) 
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(iii) 

(iv) 

grade shall be assigned to the job in accordance with the provisions 
provided for in Article 5. 

If the Employer does not find the Union's request to be justified, it 
shall notify the Union in writing of its decision, within thirty (30) 
calendar days following receipt of the Union's written request. The 
Union may, within thirty (30) calendar days following the receipt of 
the Employer's decision, lodge a grievance. The grievance shall be 
dealt with in a manner subject to Article 5.2(d) of this Manual of 
Procedures. 

If it is determined that the Union's request for appeal is justified and 
a new wage grade is assigned, the new wage grade, except as 
otherwise provided, shall be effective as of the date the new job was 
established or the date the Employer was advised by the Union, in 
writing, of the change in the job content of the existing job. 

If a change in job content results in a lower evaluation and wage grade for 
a job, the incumbent of the job whose current rate is higher than the job 
rate of the changed job shall be identified as being "Red Circled. Each 
incumbent with a designated "Red Circled wage rate shall continue to 
receive that rate for the duration of his or her employment in that position. 
Further, each such incumbent will continue to receive all negotiated 
general wage increases, such increases to be calculated on the job rate 
established for that position by the Job Evaluation Programme. 

If a change in job content results in a higher evaluation and wage grade for 
a job, the incumbent of the job whose current rate is below the job rate of 
the changed job shall have his or her wage rate designated "Green 
Circled". "Green Circled rates shall be adjusted to the appropriate wage 
grade recognizing the incumbent's status within the existing wage grade 
increment structure, effective the date the new job was established or the 
date the Employer was advised by the Union, in writing, of the change in 
job content of the existing job. 

In the event that a job is evaluated at a wage grade more than three 
grades different from the current rating for the job in question. the 
questionnaire and rating will be returned to the Joint Committee for 
reconsideration and confirmation of the rating. 

The Employer shall notify the Union in writing within thirty (30) calendar 
days of any change in the identification details of a job, i.e. department, job 
code or job title 
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(i) If the Employer decides a job classification is dormant, the Union shall be 
notified, in writing, within thirty (30) calendar days of such decision. 

4.3 The Employer will provide the Union with organizational charts for the Ctty and 
Region on an annual basis. 

Article 5 - DESCRIBING AND RATING A JOB 

5.1 The procedures for describing and rating a job shall be as follows: 

(a) The incumbent.and supervisor will complete a Request for Review Form 
and a Job Information Questionnaire for review and comment and the 
supervisor will submit it to the Human Resources Centre in accordance 
with the requirements of this manual. 

The Joint Job Evaluation Committee shall review the proposed job 
description together with the Request for Review Form and the Job 
Information Questionnaire. A Union and Employer representative of the 
Joint Committee shall have the opportunity to conduct an on-the-job review 
with the incumbent(s) andlor supervisor involved. If the Joint Committee 
reaches agreement on the job rating, the job rating shall be signed by the 
Union's and the Employer's representatives on the Joint Committee. The 
job description shall be prepared by the Job Analyst and forwarded to the 
Committee for review. Upon the completion of the Committee's review of 
the job description, the job description shall be distributed to the - 

incumbent(s) and supervisor by the Human Resources Centre staff. 

Following agreement on the job description, the Joint Committee shall 
attempt to reach agreement on the rating of the job. If agreement is so 
reached, the rating of the job shall be confirmed in writing and signed by 
the Union's and Employer's representatives on the Joint Committee and 
shall be recognized by the parties as the official rating for the job. 

If the incumbent(s) and/or the supervisor of the job disagree(s) with 
the job rating of the job, an appeal of the rating may be lodged, 
within thirty (30) calendar days of the receipt of the rating, by the 
incumbent(s) or the supervisor with the Joint Committee through the 
Manager of Employee Services with a copy being provided to the 
Union. The appeal shall state, in writing, the reason(s) why the 
incumbent(s) andlor supervisor disagree@) with the job rating of the 
job. 

Any amendments to the job description can be included o i t h e  job 
description and returned to the Job Analyst by the appeal deadline. 

(b) 

(c) 

(d) (i) 
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If no amendments are received, the job description forwarded with 
confirmation of the rating shall be filed as the official description in 
accordance with Article 2, Definitions - Job Description. 

Each appeal shall be submitted in writing on an official appeal form 
agreed to by the Employer and the Union and the appeal reply shall 
be made in writing on an ofticial appeal decision form agreed to by 
the Employer and the Union. The appeal form shall be available 
from the Union and from the Employer. 

The Joint Job Evaluation committee, in its discretion, may request 
the appearance of the incumbent(s) or supervisor in order to assist 
the Committee in its deliberations. 

(ii) 

(iii) 

(iv) The incumbent(s) and/or supervisor may request to make 
representation, regarding their appeal, to the Joint Committee and 
shall include all relevant information with respect to the request at 
the time the request is submitted. 

(e) The Joint Committee shall consider the appeal. The incumbent(s). 
supervisor, Department Head and Union shall be informed, by the Human 
Resources Centre, of the committee’s decision on the appeal. Such 
decision shall be considered final and binding upon the parties and upon 
the employee(s) affected. 

The parties agree that the above-noted procedure for submitting and 
dealing with appeals shall be adhered to by both parties, provided that any 
of the time limits imposed herein may be extended, in wrifing, by mutual 
consent. 

(9 

5.2 In the event the Joint committee is unable to arrive at a decision on the job 
description and the rating for a job, the following procedure shall apply: 

(a) The Employer shall install the proposed description and rating for the job 
and, in accordance with Article 6 herein, the wage grade to which the job 
is assigned. 

The Employer shall provide the Union with a copy of the installed job 
description and rating. 

The Union within thirty (30) calendar days following receipt of the copy of 
the installed job description and rating, may lodge a grievance with the 
Employer at Step 2 of the Grievance Procedure in the Collective 
Agreement in the same manner as if the receipt of the installed job 

(b) 

(c) 
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description and rating by the Union was a reply to a grievance at Step 2. 
Such grievance shall state the Union's particular reasons for disagreeing 
with the job description andor rating of the job and state. what in the 
Union's opinion, is the correct job description andlor rating and rating level, 
the particular reason for such rating and the numerical point values of any 
disputed factors. 

In the event the parties do not resolve the matter in dispute at Step 2 of 
the Grievance Procedure, the Union may submit the matter to arbitration 
in accordance with the provisions of the Grievance Procedure in the 
Collective Agreement. 

(d) 

(e) All relevant job evaluation documentation shall be available for presentation 
as evidence at the arbitration hearing. 

Article 6 - APPLYING THE JOB DESCRIPTION AND RATING ' 

6.1 

6.2 

The job descriptions and ratings determined in accordance with the Manual of 
Procedures and the Rating Manual apply in the assignment of each job, covered 
by this programme, to its appropriate wage grade in accordance with the point 
ranges listed on page 85 of this Manual. 

The current Collective Agreement establishes the ,wage schedule for the wage 
grades and sets forth the necessary provisions to enable the application of the 
wage schedule to each job and the appropriate wage rate to each employee in 
the bargaining until 

The Employer may establish, in response to market conditions or other factors, 
a job rate for a job which is different from that established by the Joint Job 
Evaluation Programme. In the event an out of schedule rate for a job 
classification is introduced by the Employer, the Union shall be notified. The 
duration of the out of schedule rate shall be a period of time mutually agreed to 
by the Employer and the Union. At the conclusion of that time period, the rate for 
the job classification shall be the evaluated rate. 

All employees to whom this clause applies shall be notified accordingly of the 
evaluated rate for the job. 

Article 7 - MAINTENANCE OF JOB DESCRIPTIONS AND RATINGS 
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7.1 The Joint Job Evaluation Committee shall convene to review and/or evaluate 
maintenance requests which meet the conditions defined in Article 7.2. These 
meetings shall be considered on a bimonthly basis; in no circumstances shall the 
Committee meet less than quarterly in each calendar year, provided that there are 
currently job ratings and appeal requests to be considered. 

Job maintenance requests may be submitted once annually, from the effective 
date of the last review, provided the following conditions apply: 

(a) 

7.2 

an identifiable restructuring plan has been implemented .resulting from 
expansion or downsizing of a programme area or changes in service 
levels; 

Council directed creation or deletion of services; 

creation or deletion of services by another authority or jurisdiction, andlor 
such other instances as are mutually agreed to by the parties; 

in order to maintain the integrity and consistency of job evaluation, the 
Employer may require the submission of "groups" of jobs for review at the 
same time. All jobs in a work unit, or similar jobs within Local 167, may 
comprise a group of jobs for this purpose. 

(b) 

(c) 

(d) 

7.3 Requests for Maintenance Review must be accompanied by: 

(a) a completed Request for Review Form summarizing the changes in skill. 
effort. responsibility and working conditions and identifying the reasons for 
these changes: 

a new and/or revised draft job description; (b) 

(c) a new or revised job information questionnaire completed by the 
incumbent(s) and the supervisor. The incumbent(s) will be provided with 
a copy of all completed documentation prior to submission of the request. 

17.4 Maintenance Review: 

(a) the Request for Review Form and all other material pertinent to the review 
shall be forwarded to the Job Analysis Section of the Human Resources 
Centre. The Job Analyst may contact the incumbent(s) or supervisor to 
ensure all relevant information has been submitted; 

the Job Analyst will conduct a preliminary review of the position to assist 
the Job Evaluation committee; r 

(b) 
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(c) the Employer shall notify the Union, incumbent@) and the Department 
Head of the outcome of the considerations of the Joint Committee; 

Articles 5.2 and 6 of this Manual apply to determinations made under this 
Article. 

(d) 
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WAGE 
GRADE 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 

POINT WAGE 
RANGE GRADE 

0 - 160 23 
161 - 180 24 
181 - 200 25 
201 - 220 26 
221 - 240 27 
241 - 260 28 
261 - 280 29 
281 - 300 30 
301 - 320 31 
321 - 340 32 
341 - 360 33 
361 - 380 34 
381 - 400 35 
401 - 420 36 
421 - 440 37 
441 - 460 38 
461 - 480 39 
481 - 500 40 
501 - 520 41 
521 - 540 42 
541 - 560 43 
561 - 580 
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POINT 
RANGE 

581 - 600 
601 - 620 
621 -640 
641 - 660 
661 - 680 
681 - 700 
701 - 720 
721 - 740 
741 - 760 
761 - 780 
781 - 800 
801 - 820 

841 - 860 
861 - 880 
881 - 900 
901 - 920 
921 - 940 
941 - 960 
961 - 980 

a21 - 840 

981 -1000 

FOR THE EMPLOYER 


