
Unit No. 

COLLECTIVE AGREEMENT 

BETWEEN 

VISITING HOMEMAKERS ASSOCIATION 

- AND - 

SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCAL 204 

EFFECTIVE: JULY 1 ,  1990 

EXPIRY: DECEMBER 31, 1991 

1 



ARTICLE 

I N D E X  

PAGE 

A r t i c l e  
Ar t i c l e  
Ar t i c le  
A r t i c l e  
A r t i c l e  
Ar t i c l e  
Art ic le  
Article 
A r t i c l e  
Art ic le  
Art ic le  
Art ic le  
Ar t i c le  
Ar t i c l e  
A r t i c l e  
A r t i c l e  
Ar t i c le  
A r t i c l e  
A r t i c l e  
A r t i c l e  
Article 
Article 
A r t i c l e  
A r t i c l e  
A r t i c l e  
A r t i c l e  
A r t i c l e  

1 G e n e r a l  Purpose ............................... 1 
2 R e c o g n i t i o n  a n d  Scope ......................... 1 
3 N o  D i s c r i m i n a t i o n  ............................. 2 
4 N o  S t r i k e s  or  L o c k o u t s  ........................ 2 
5 Management R i g h t s  ............................. 2 
6 Union S e c u r i t y  and  Check- off  .................. 3 
7 R e l a t i o n s h i p  and  R e p r e s e n t a t i o n  ............... 4 
8 G r i e v a n c e  P r o c e d u r e  ........................... 6 
9 A r b i t r a t i o n  ................................... 8 

10 S e n i o r i t y  ..................................... 9 
11 

12 Job P o s t i n g  and  P r o m o t i o n s  .................... 12 
13  Wages ......................................... 13  
1 4  Leaves  of Absence  ............................. 13  
15 I n j u r y  and  D i s a b i l i t y  ......................... 17 
16 H e a l t h  and  S a f e t y  ............................. 17 
17 H o l i d a y s  ...................................... 18 
18 V a c a t i o n s  ..................................... 18 
19 Meal Al lowance  ................................ 20 
20 Hours  of  Work ................................. 20 
21 O v e r t i m e  ...................................... 21 

1 1  Lay-oEE and  Recall ............................ 

22 Reimbursement  f o r  Travel ...................... 21 
23 Weekend Work .................................. 22  
24 S i c k  Leave /S i ck  Pay ........................... 22 
25 C a l l  I n  Pay ................................... 23 
26 M i s c e l l a n e o u s  ................................. 
27 D u r a t i o n  of Agreement  ......................... 

Appendix "A" .................................. 25 
Appendix ''B" .................................. 26 

L e t t e r  of Agreement  ........................... 28 
L e t t e r  oE U n d e r s t a n d i n g  ....................... 27 

Let ter  oE U n d e r s t a n d i n g  ....................... 29 



COLLECTIVE AGREEMENT 

BETWEEN : 

VISITING HOMEMAKERS ASSOCIATION 
(the "Association" ) 

- and - 
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 204 

(the "Union" ) 

ARTICLE 1 - GENERAL PURPOSE 

1.01 The purpose of this Agreement is to establish and maintain 
orderly collective bargaining relations between the Association 
and its employees represented by the Union which will not inter- 
fere with the normal operation of the Association. 

ARTICLE 2 - RECOGNITION AND SCOPE 

2.01 The Association recognizes the Union as the exclusive bar- 
gaining agent of all employees of Visiting Homemakers 
Association in Metropolitan Toronto, save and except super- 
visors, persons above the rank of supervisor, office and 
clerical staff, persons regularly employed for not more than 
twenty-four ( 2 4 )  hours per week and students employed during the 
school vacation period. 

2.02 The Association also recognizes the Union as the exclusive 
bargaining agent of all employees of Visiting Homemakers 
Association in Metropolitan Toronto, regularly employed for not 
more than twenty-four ( 2 4 )  hours per week and students employed 
during the school vacation period, save and except supervisors, 
persons above the rank of supervisor, office and clerical 
staff. These persons shall be collectively referred to as 
part-time employees and shall be covered by this Collective 
Agreement only as specifically set out in Appendix "A" to this 
Agreement which forms a part of this Agreement. 

2.03 It is agreed that the word "employee" or "employees" 
wherever used in this Agreement shall be deemed to refer only to 
an employee or employees in the bargaining unit as hereinbefore 
defined. 

2.04 Where the singular or feminine is used in this Agreement, 
it shall be deemed to include the plural or masculine and vice 
versa where the context so requires. 
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ARTICLE 3 - NO DISCRIMINATION 
3.01 The parties agree that they and the employees covered by 
this Agreement shall comply with the provisions of the Ontario 
Human Rights Code. 

3.02 The parties agree that there shall be no discrimination, 
interference, restraint, or coercion or intimidation exercised 
or practised by either of them or their representatives or 
members, because of an employee's membership or non-membership 
in the Union or because of her activity or lack of activity in 
the Union. 

3 . 0 3  The Union further agrees that there will be no solicita- 
tion of members, collection of dues, Union executive or member- 
ship meetings, or other union activities either on the premises 
of the Association or at such location where services are being 
provided by employees, except as specifically permitted by this 
Agreement or as specifically authorized in writing by the 
Association. 

ARTICLE 4 - NO STRIKES OR LOCKOUTS 

4.01 The Association agrees that it shall not lock out 
employees during the term of this Collective Agreement. 

4.02 The Union agrees that during the term of this Collective 
Agreement, it will not cause, permit, condone o r  authorize its 
members to strike, sit down, slow down, or engage in any other 
work stoppage, picketing or any form of collective action which 
will interfere with or stop service and that, if such collective 
action should take place, the Union will instruct its members to 
continue to work and to perform their duties in the usual man- 
ner. 

ARTICLE 5 - MANAGEMENT RIGHTS 

5.01 It is recognized and agreed by both parties that the 
Association is a private organization dependant upon public and 
private funding and volunteer support. Nothing in this Agree- 
ment shall be intended or interpreted as limiting the ability of 
the Association to repsond to the needs of the community or the 
requirements of obtaining or continuing to obtain funding from 
various sources. The Union acknowledges and recognizes that all 
matters concerning the management of the Association's opera- 
tions and the direction of the working force are fixed exclu- 
sively with the Association and shall remain solely with the 
Assiciation except as specifically limited by an express pro- 
vision of this Agreement. Without restricting or limiting the 
generality of the foreoing, the Union acknowledges and recog- 
nizes that it is the exclusive function of the Association to: 
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(a) maintain order, discipline and efficiency; 

(b) hire, classify, transfer, assign, lay-off, recall, 
promote, increase or decrease work assignments and 
determine standards of performance and work assign- 
ments: 

(c) discharge, suspend, demote or otherwise discipline 
employees provided that a claim by an employee who has 
successfully completed her probationary period that 
she has been disciplined, suspended or discharged 
without just cause may be the subject of a grievance 
and dealt with as hereinafter provided; 

(d) make, enforce, and alter from time to time reasonable 
rules and regulations governing the conduct of the 
employees and to be observed by the employees which 
are not inconsistent with the provisions of this 
Agreement; 

(e) generally to manage the services in which the Associ- 
ation is engaged or may become engaged and without in 
any way restricting the generality of the foregoing to 
determine the types of services to be provided and the 
programs required to carry out those services 
including the right to plan, direct and control 
services, facilities, programs, courses, procedures, 
methods, staffing, location and classification of per- 
sonnel required from time to tmie, work assignments 
and the scheduling thereof, supervision and control of 
programs; and 

(f) to take all steps as may be deemed available by the 
Association to carry out the Associations' mandate to 
provide quality services to the community and to 
obtain funding to provide such services. 

5.02 The Association agrees that such rights shall be exercised 
in a manner consistent with the provisions of this Agreement. 

ARTICLE 6 - UNION SECURITY AND CHECK-OFF 

6 . 0 1  The Assoication shall deduct an amount equivalent to 
regular monthly Union dues for the term of this Agreement accor- 
ding to the following conditions. 

(a) All employees covered by this Agreement shall, as a 
condition of employment, have deducted from their pay 
each month an amount equivalent to the regular monthly 
Union dues. The Union from time shall notify the 
Association, in writing, to indicate the current 
amount of such Union dues. 
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New employees shall have deductions made on the first 
regular deduction date following completion of their 
probationary period. 

Union dues will be deducted from the employees' pay 
each calendar month and the same shall be remitted by 
the Association to the Union not later than the last 
day of the month in which such deductions were made. 

The Association agrees when forwarding Union dues to 
submit a list of the names of the employees on whose 
behalf such deductions have been made, together with a 
list of employees who have terminated during the 
month. The Association will include the Social Insur- 
ance Number of each employee appearing on the dues 
check-off list and will include the address of new 
employees when they are placed on the check-off list 
for the first time. 

consideration of the deducting and forwarding of Union 
dues by the Association, the Union agrees to indemnify and save 
harmless the Association against any claims or liabilities 
arising or resulting from the operation of this Article. 

ARTICLE 7 - RELATIONSEIP AND REPRESENTATION 
7.01 The Association agrees that the Business Agent or the 
Chief Steward of the Union shall be given the opportunity of 
interviewing each new employee once, within thirty ( 3 0 )  calendar 
days of hiring, for the purpose of informing such employee of 
the existence of the Union at the Association. The Association 
shall advise the Union from time to time of the names of the 
persons to be interviewed, and the time and place for such 
interview, the duration of which shall not exceed ten ( 1 0 )  
minutes. 

7.02 Union Stewards, Grievance Committee, Negotiating Committee 

The Association agrees to recognize not more than 
seven (7) employees selected by the Union as stewards 
(one of whom shall be the Chief Steward) for the pur- 
pose of representing employees and dealing with Union 
business as provided under this Collective Agreement. 

A Chief Steward may be appointed or elected. The 
Chief Steward may, in the absence of any steward, 
assist in the presentation of any grievance, or with 
any steward function. 

The Association agrees to recognize four ( 4 )  of the 
stewards, selected in accordance with (a) above as the 
Grievance Committee (one of whom shall be the Chief 
Steward). A general representative of the Union may 
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be present at any meeting of the Grievance Committee. 
The purpose of the Committee is to deal with com- 
plaints or grievances as set out in this Collective 
Agreement. 

(d) The Association further agrees to recognize a Negoti- 
ating Committee comprised of six ( 6 )  employees to be 
elected, or appointed from amongst employees in the 
bargaining unit. In addition, a general representa- 
tive of the Union shall be permitted to assist the 
Negotiating Committee in all collective agreement 
negotiations with the Association. 

7.03 For the purposes of this Article, the names of the 
stewards and members of the Grievance Committee and Negotiating 
Committee shall be given to the Association in writing from time 
to time as well as the effective date of their respective 
appointments. The Association shall not be required to recog- 
nize any such stewards or committee members until it has been so 
notified. 

7.04 No employee shall act in the capacity of steward, Chief 
Steward or committee member referred to in this Article until 
after she has successfully completed the probationary period. 

7.05  The Association shall be immediately informed in writing 
of any change of a steward or committee member. 

7.06 The Union acknowledges and agrees that stewards and other 
employee committee members as described in this Article, have 
regular duties to perform in connection with their employment 
with the Association. Wherever and whenever possible, and by 
mutual agreement of the parties grievance meetings, negotiating 
meetings and other committee meetings shall be scheduled outside 
of the employee's regularly scheduled hours and shall be 
attended without pay. 

7.07 For grievance meetings that are scheduled during the 
employee's regularly scheduled hours of work, the grievor 
(except in cases of discharge or suspension) and the steward in 
attendance during the grievance procedure shall receive their 
pay for any hours actually lost due to attendance at such griev- 
ance meetings with representatives of the Association up to, but 
not including arbitration. 

7.08 The Union further acknowledges and agrees that stewards 
and members of the Grievance and Negotiating Committees have 
regular duties to perform in connection with their employment 
and will not absent themselves from their duties without first 
obtaining permission to do so from their immediate supervisor on 
duty at the time. The stewards and committee members will first 
obtain the supervisor's permission before undertaking any such 
business and when such business has been completed, the 
employee(s) shall advise the supervisor. Such permission shall 
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not be unreasonably withheld however, it is agreed by the Union 
that Union business shall not be conducted on the Association's 
premises or any premises where services are provided during 
business hours. The only exception to this clause shall be the 
grievance procedure hereinafter set out. In accordance with 
such understanding, a general representative of the Union shall, 
after giving notice to the Association, be permitted to enter 
the Association's premises during the course of normal business 
hours to attend such business. 

7 . 0 9  For negotiating meetings that are scheduled during the 
committee members' regularly scheduled hours of work, the com- 
mittee members shall receive their pay for any hours actually 
lost due to attendance at such negotiating meetings with the 
Association, up to but not including conciliation. 

7 . 1 0  The Association undertakes to instruct all members of its 
supervisory staff to co-operate with Union stewards in carrying 
out the terms and requirements of this Agreement. 

7 . 1 1  The Union agrees to secure from its officers, stewards and 
members their co-operation with the Association and with all 
persons representing the Association in any supervisory capa- 
city. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 For the purpose of this Agreement, a grievance is defined 
as a difference arising either between a member of the bargain- 
ing unit and the Association or between the parties relating to 
the interpretation, application, administration or alleged vio- 
lation of this Agreement including any question as to whether a 
matter is arbitrable. 

8.02 The grievance shall identify the nature of the grievance, 
the remedy sought, and should, where possible, specify the pro- 
visions of the Collective Agreement which are alleged to have 
been violated. 

8.03  At the time formal discipline is imposed or at any stage 
of the grievance procedure, an employee shall have the right, 
upon request, to the presence of a Union Steward. In the case 
of suspension or discharge, the Association shall inform the 
employee of this right in advance. 

If an employee is suspended or discharged, the Association 
shall notify the Union of such suspension or discharge in 
writing, within five (5) working days following the date of the 
suspension or discharge. 

8 . 0 4  It is the mutual desire of the parties hereto that com- 
plaints of employees shall be adjusted as quickly as possible 
and it is understood that an employee has no grievance until she 
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has first given her immediate supervisor the opportunity of 
adjusting her complaint. If an employee has a complaint, such 
complaint shall be discussed with her immediate supervisor 
within ten ( 1 0 )  calendar days after the circumstances giving 
rise to the complaint have originated or occurred. If the com- 
plaint is not resolved in the initial discussion, a face to face 
meeting shall be held at a location that is mutually agreeable 
which will not be at the home of the client and which is within 
the original time frame of ten ( 1 0 )  calendar days. I f  the 
immediate supervisor is unable to adjust a complaint to their 
mutual satisfaction within ten ( 1 0 )  calendar days, the employee 
may proceed with the grievance within ten ( I O )  calendar days 

employee is entitled, upon request, to have a Union steward 
present with her when meeting with the immediate supervisor to 
attempt to adjust her complaint. 

following the decision of the immediate supervisor. Any 

8.05 A grievance of an employee properly arising under this 
Agreement shall be adjusted and settled as follows: 

S t e D  1 

The employee with the assistance of a Union Steward, if 
desired, must submit a written grievance, signed and dated by 
the employee, to her immediate supervisor. The immediate super- 
visor will deliver her decision in writing within ten ( 1 0 )  
calendar days following the day on which the written grievance 
was presented to her. Failing settlement, then: 

step 2 

Within ten ( 1 0 )  calendar days following the decision in 
Step 1 ,  the employee must submit the written grievance to the 
Senior Program Supervisor. Within ten ( 1 0 )  calendar days of 
receipt of the grievance by the Senior Program Supervisor, 
unless extended by mutual agreement of the parties in writing, a 
meeting shall be held between the Association, an official of 
the Union, the grievor and the steward at which time the griev- 
ance shall be discussed. The decision of the Association shall 
be given in writing within ten ( 1 0 )  calendar days following this 
meeting. 

8.06 Failing settlement under the foregoing procedure, either 
party may submit the matter to arbitration within ten ( 1 0 )  
calendar days after the decision under Step 2 is given. If no 
written request for arbitration is received within such ten ( 1 0 )  
calendar day period, the grievance shall be deemed to have been 
abandoned. 

8.07 Policy Grievance 

A grievance or complaint arising directly between the 
Association and the Union concerning the interpretation, appli- 
cation or alleged violation of the Agreement must be originated 
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by the Union at Step 2 (except that grievance shall be submitted 
to the Executive Director of the Association) within ten ( 1 0 )  
calendar days following the circumstances giving rise to the 
grievance. Failing settlement under Step 2 within ten ( 1 0 )  
calendar days, the grievance may be submitted to arbitration in 
accordance with Article 8.06. However, it is expressly under- 
stood that the provisions of this Article may not be used by the 
Union to institute a grievance or complaint directly affecting 
an employee which she could have instituted herself and the 
regular grievance procedure shall not be thereby by-passed. 

Where the grievance is an Association grievance, it shall 
be filed in writing with the Union and the Union shall give its 
reply within ten ( 1 0 )  calendar days following receipt of the 
grievance. 

8.08 Discharge Grievance 

A grievance involving the discharge of an employee who has 
successfully completed her probationary period must be reduced 
to writing and originated under Step 2 within ten ( 1 0 )  calendar 
days of the employee being notified of her discharge. Notwith- 
standing anything in this Agreement, a probationary employee may 
be disciplined or discharged at the sole discretion of and for 
any reasons satisfactory to the Association and the parties 
agree that such action shall not be subject to the grievance and 
arbitration procedures and does not constitute a difference 
between the parties. 

8.09 A l l  agreements reached under the grievance procedure 
between the representatives of the Association and the represen- 
tatives of the Union shall be final and binding upon the Associ- 
ation, the Union and the employee(s1 involved. 

ARTICLE 9 - ARBITRATION 
9.01 When either party requests that a dispute be submitted to 
arbitration as hereinbefore provided, it shall make such request 
in writing addressed to the other party to this Agreement, and 
at the same time name a nominee. Within five ( 5 )  calendar days 
thereafter, the other party shall name the nominee provided, 
however, that if such party fails to name a nominee as herein 
required, the Office of Arbitration of the Ministry of Labour 
for the Province of Ontario shall have the power to make such 
appointment upon application thereto by the party invoking the 
grievance procedure. The two nominees shall attempt to select, 
by agreement, a Chairman of the Board of Arbitration. If they 
are unable to agree upon such a Chairman within a reasonable 
period of time after the appointment of the second nominee, they 
shall then request the Office of Arbitration of the Ministry of 
Labour for the Province of Ontario to appoint a Chairman. If 
the parties agree in writing, a Sole Arbitrator may be substi- 

- 8 -  



tuted for a Board of Arbitration in which case, the provisions 
of this Article shall appropriately apply. 

9.02 No person may be appointed to the Board of Arbitration who 
has been involved in an attempt to negotiate or settle the 
grievance. 

9.03 No matter may be submitted to arbitration which has not 
been properly carried through all requisite steps of the griev- 
ance procedure e 

9.04 The Board of Arbitration shall not have any power to 
amend, alter, modify, or add to any of the provisions of this 
Agreement o r  to substitute any new provisions or any existing 
provisions nor to give any decision inconsistent with the terms 
and provisions of this Agreement. 

9.05 The proceedings of the Board of Arbitration will be 
expedited by the parties hereto and the decision of the 
majority, and where there is no majority, the decision of the 
Chairman will be final and binding upon the parties hereto and 
the employee(s1 concerned. 

9.06 Each of the parties hereto will bear the expense of the 
nominee appointed by it and the parties will share equally the 
fees and expenses, if any, of the Chairman of the Board of 
Arbitration. 

ARTICLE 10 - SENIORITY 
10.01 Probationary Period 

A new employee will be considered on probation until after 
she has completed sixty (60) days of work in the bargaining unit 
within any twelve ( 1 2 )  calendar months, it being understood that 
a further period of probation of thirty ( 3 0 )  working days may be 
established by mutual agreement between the Union and Associa- 
tion. Where the period of probation is extended by the Associa- 
tion the Assoication will notify the Union in writing. 

Notwithstanding anything in this Agreement, probationary 
employees shall have no seniority standing and the Association 
may suspend, discharge or otherwise discipline a probationary 
employee at any time during the employee's probationary period 
or any extension thereof for any reason whatsoever and such 
action by the Association shall not be subject to the grievance 
and arbitration procedures and does not constitute a difference 
between the parties. During the probationary period any exten- 
sion thereof, the probationary employee shall have no rights 
whatsoever under this Agreement. 

10.02 Upon successful completion of such probationary period, 
the employee's name will be placed on the appropriate seniority 
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list and credit shall be given for the number of days of work 
actually completed by the employee with the Association since 
the date of last hire. 

10.03 Seniority Lists 

Seniority lists shall be prepared according to the records 
of the Association on an annual basis and posted on a bulletin 
board provided by the Association. Separate seniority lists 
shall be prepared for all full-time and part-time employees. 
Seniority as posted shall be deemed to be final and no subject 
to complaint unless such complaint is made within twenty ( 2 0 )  
calendar days from the date of posting. New employees appearing 
on the list for the first time shall have ten ( 1 0 )  canedar days 
to challenge their position on the list. 

10.04 Definition of Seniority 

Employees will accumulate seniority on the basis of their 
continuous service in the bargaining unit and shall have sen- 
iority dating from the last date of hire except as otherwise 
provided herein. Seniority shall be recognized on a bargaining 
unit-wide basis. 

10.05 

An employee whose status is changed from full-time to 
part-time shall receive credit for her full service and sen- 
iority in accordance with Article 10 .04 .  An employee whose 
status is changed from part-time to full-time shall receive 
credit for seniority and service on the basis of one ( 1 )  year 
equals 1600 hours worked, and will be enrolled in the employee 
benefit plans subject to meeting any waiting periods or other 
requirements of those plans. 

10.06 Loss of Seniority 

An employee shall lose all service and seniority and shall 
be deemed to have been terminated if she: 

(a) resigns; 

(b) is discharged and not reinstated through the grievance 
and arbitration procedure; 

(c) fails to report for scheduled work assignments for 
three ( 3 )  consecutive scheduled assignments without 
notifying the Association of such absence and provid- 
ing a reason satisfactory to the Association for the 
absence or, is absent from work for three ( 3 )  consecu- 
tive scheduled assignments without permission from the 
Association; 
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(d) has been laid off for the lesser of eighteen ( 1 8 )  
calendar months or the length of her seniority; 

(e) is absent due to illness or disability (including 
absences for which Workers' Compensation benefits are 
received) which absence continues for the lesser of 
eighteen ( 1 8 )  calendar months or a period equivalent 
to the employee's length of seniority at the time the 
illness or disability commenced; 

(f) fails to return to work upon the expiration of a leave 
of absence or utilizes a leave of absence for any pur- 
pose other than that for which it was granted; 

( 9 )  fails to accept reasonable work assignments having 
regard to the location of such assignments on five ( 5 )  
occasions within any periodof thirty ( 3 0 )  calendar 
days upon being notified by the Association that such 
work is available. It is the employee's responsibil- 
ity to ensure that her home address and telephone 
number are current at all times. If the employee 
fails to do s o ,  the Association will not be respons- 
ible for failure to notify. 

(h) fails to indicate her intention to return to work 
within five ( 5 )  working days to report to work within 
ten ( 1 0 )  working days after she has received notice of 
recall in accordance with Article 11. 

ARTICLE 11 - LAY-OFF AND RECALL 
11.01 In the event of a lay-off, the Assoication agrees that 
employees shall be laid off in the reverse order of their sen- 
iority. When work becomes available, employees who have not 
lost their seniority as provided in Article 10.06, shall be 
recalled to work in order of seniority provided that in the 
opinion of the Association they have the ability to perform the 
available work. It is he responsibility of employees to ensure 
that the Association has a current address and telephone nmber 
at all times. If an employee should fail to do so, the Associ- 
ation will not be responsible for failure of any communcation to 
reach the employee. 

11.02 Any employee who is laid off may displace an employee 
with less seniority provided that she possesses the necessary 
skills and qualifications, is capable of performing the duties 
for such work and provided that any such displacement does not 
result in an inconsistency of service to the 
Association'sc lients. 

11.03 In determining the ability of an employee to perform 
available work, the Association will consider: 
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(a) professional qualifications, training, experience, 
education, knowledge, ability to perform the normal 
requirements of the job; and 

(b) seniority. 

Where the Association determines that the factors in (a) 
are relatively equal, seniority shall be the governing factor. 

11.04 Employees on lay-off are entitled to apply for any vacan- 
cies and new positions in the bargaining unit arising out of a 
job posting. 

ARTICLE 12 - JOB POSTING AND PROMOTIONS 

12.01 I n  order to ensure that employees are given the oppor- 
tunity of applying for vacancies and new positions in the bar- 
gaining unit, the Association agrees to post all full-time 
vacancies covered by this Agreement for a period of five ( 5 )  
consecutive working days. A vacancy shall be defined as a perm- 
anent opening in the bargaining unit where the number of 
employees required by the Association exceeds the number of the 
Association's employees. The Association may temporarily fill 
any vacancies while observing the procedure set forth in this 
Article 

12.02 The notice of vacancy shall contain the following inform- 
ation: nature of the position, job description, required know- 
ledge and education, ability and skill, and wage rates. Nothing 
in this Article shall prevent the Association from filling the 
advertised job from within the bargaining unit or from any other 
source after the job has been properly posted and all applica- 
tions have been given consideration. The Chief Steward shall be 
notified in writing of such vacancies or new positions when they 
occur 

12.  03 When selecting a job applicant to fill a vacancy within 
the bargaining unit or for promotion to a bargaining unit posi- 
tion, the Association agrees to use all available information to 
determine which applicant is qualified to perform the require- 
ments of the job. The Association will consider: 

(a) professional qualifications, training, experience, 
education, knowledge, ability to perform the normal 
requirements of the job; and 

seniority 

Where the Association determines that the factors in (a) 
are relatively equal, seniority shall be the governing factor. 
Job applicants may include all employees of the Association and 
persons applying from outside the Association. 
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12.04 In the event that the Association establishes a new 
method of scheduling work assignments, the Association agrees to 
give preference to employees in accordance with their seniority, 
skills, experience, qualifications and ability to perform the 
normal requirements of the job. 

ARTICLE 13 - WAGES 
1 3 - 0 1  The Association agrees to pay and the Union agrees to 
accept the schedule of wage rates attached hereto as Appendix 
"B" and which forms part of this Agreement. 

ARTICLE 14 - LEAVES OF ABSENCE 
14.01 Bereavement Leave 

An employee who has successfully completed the probationary 
period who notifies the Association as soon as possible follow- 
ing a death in her "immediate family" shall be granted up to 
three ( 3 )  consecutive days off without loss of her regular pay 
(provided she was otherwise scheduled to work on the three ( 3 )  
consecutive days) from the date of death up to and including the 
date of the funeral. "Immediate family" means spouse, parent, 
brother, sister, son, daughter, son-in-law, daughter-in-law, 
brother-in-law, sister-in-law, grandparent or grandchild. 

14.02  Education Leave 

If required by the Association, an employee shall be 
entitled to a leave of absence with pay and without 
loss of seniority and benefits to take prescribed 
training courses. 

A leave of absence, without pay, to take further 
training courses or seminars related to the employee's 
work with the Association may be granted upon written 
application by the employee to her Senior Program 
Supervisor, It is understood and agreed that the 
Association will, wherever practicable in accordance 
with its scheduling requirements, arrange scheduled 
work assignments of employees attending such training 
courses or seminars to permit such attendance. 

Where employees are required by the Association to 
take courses for the purposes of upgrading or 
acquiring new skills and qualifications, the Associ- 
ation shall pay the full costs associated with such 
courses. 

Notwithstanding the provisions of this clause, where 
the Association offers courses, workshops or lectures 
to employees, attendance at such courses, workshops or 
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lectures will be considered voluntary and attendance 
shall be without pay. 

1 4 . 0 3  Jury and Witness Duty 

An employee who has successfully completed her probationary 
period and who is required, and reports €or jury duty in any 
court of law, or is required by subpoena to attend at a court of 
law or coroner's inquest in connection with a matter arising out 
oE the employee's duties at the Association, shall do so without 
loss  of pay provided that the employee was scheduled to work and 
would otherwise have worked but for such attendance, provided 
that the employee : 

(a) notifies the Association immediately upon the 
employee's notification that she will be required to 
attend at court or at the inquest; 

(b) presents proof of service requiring the employee's 
attendance; 

(c) deposits with the Association the €ull amount oE com- 
pensation received €or such jury duty or attendance 
(excluding mileage, travelling and meal allowances) 
and an o€ficial receipt thereof; and 

(d) notwithstanding the above provisions, in order to 
qualiEy for payment hereunder, the employee will 
report to the Association for work during the assigned 
hours when she is not required to attend at court or 
at the inquest. 

1 4 . 0 4  Union Leave 

A leave oE absence for Union business may be granted with- 
out pay and without loss of seniority provided that such leave 
does not interfere with the continuance of efficient operations 
of the Association and does not interEere with the proper care 
of the Association's clients. Such leave shall be subject to 
the following conditions: 

(a) not more than three ( 3 )  employees are to be absent on 
such leave at any given time: 

(b) no one such leave of absence shall extend beyond five 
( 5 )  consecutive calendar days (Monday to Friday); and 

(c) a request must be made in writing and approved by the 
Association at least twenty-one ( 2 1 )  days p r i o r  to the 
commencement oE the €unction for which the leave is 
requested. 
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14.05 Personal Leave 

An employee who has successfully completed the probationary 
period may apply for a leave of absence without pay for legiti- 
mate personal reasons and provided that the employee can be 
spared having due regard for the proper and eEficient operation 
of the Association and the needs of the Association's clients, 
the Association may grant or withhold any application for leave 
of absence depending upon the circumstances. Application for 
such leave shall be made in writing to the Association as far in 
advance as possible, but in any event at least two (2) weeks 
prior to the commencement of the leave. The application must 
clearly state the reason for the leave of absence and the anti- 
cipated duration of such absence. A leave of absence for thirty 
(30) calendar days or less will not affect an employee's sen- 
iority. If the Association granted a leave OE absence in excess 
of thirty ( 3 0 )  calendar days, the employee's seniority will be 
preserved but will cease to accumulate beyond that thirty ( 3 0 )  
days. 

14.06 Maternity Leave 

(a) Maternity leave without pay will be in accordance with 
the provisions of the Employment Standards Act. 

(b) An employee who is eligible for maternity leave under 
the provisions OE the Employment Standards Act may 
upon written request to the Association not later than 
Four ( 4 )  weeks following the actual date oE her deli- 
very, apply for an extension of her maternity leave. 
The total maternity leave shall not exceed six (6) 
months. 

(c) An employee who intends to work beyond the end of her 
sixth (6th) month of pregnancy shall, i€ requested to 
do so by the Association, submit to the Association an 
acceptable medical certiEicate indicating that the 
performance OF her work will not be materially 
affected by the pregnancy and that the continued per- 
formance of her work will not be a hazard to her preg- 
nancy. The Association expressly reserves the right 
to determine whether the employee's duties can reason- 
ably be perFormed by a pregnant woman or whether her 
work is materially affected by the pregnancy. 

(d) During any authorized maternity leave, the employee 
will be responsible €or the employee portion of sub- 
sidized employee benefits in which she is participa- 
ting. The employee may arrange with the Association 
to prepay the employee portion of the premium of the 
subsidized employee benefits Eor the entire period of 
the leave to ensure coverage. 
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An employee who i n t e n d s  t o  resume her  employment f o l-  
lowing her  ma te rn i ty  leave s h a l l  adv i se  t h e  Associ- 
a t i o n  of her  i n t e n t i o n  a t  leas t  two ( 2 )  weeks be fo re  
he r  expected d a t e  of r e t u r n .  O n  her  r e t u r n  t o  work 
she  s h a l l  be r e i n s t a t e d  t o  her  p o s i t i o n  o r  provided 
wi th  a l t e r n a t i v e  work of a comparable n a t u r e  a t  no t  
less than  her  wages a t  t h e  t i m e  t h e  ma te rn i ty  l eave  
began. An employee s h a l l  con t inue  t o  accrue s e n i o r i t y  
whi le  on ma te rn i ty  l eave .  

I n  t h e  e v e n t  t h a t  a n  employee wishes t o  r e t u r n  t o  work 
be fo re  t h e  e x p i r a t i o n  of a per iod  of s i x  ( 6 )  weeks 
a f t e r  t h e  d e l i v e r y ,  she  may r eques t  t h a t  t h e  d u r a t i o n  
of he r  ma te rn i ty  leave be s o  shor tened by g iv ing  t h e  
Assoc ia t ion  two ( 2 )  weeks' n o t i c e  of h e r  i n t e n t i o n  t o  
do s o  and upon f u r n i s h i n g  t o  t h e  Associa t ion a n  
accep tab le  medical c e r t i f i c a t e  i n d i c a t i n g  t h a t  t h e  
employee, i n  t h e  opinion of a l e g a l l y  q u a l i f i e d  
medical  p r a c t i t i o n e r ,  is  a b l e  t o  resume he r  work. The 
Assoc ia t ion  s h a l l  a d v i s e  t h e  employee i n  wr i t i ng  of 
its consent  or  d e n i a l  of such r eques t ,  b u t  such 
consen t  s h a l l  no t  be unreasonably wi thhe ld .  

14.07 Adoetion -- .--- L e a v e  

An employee with a t  least  one ( 1  1 year  of s e n i o r i t y  
wi th  t h e  Associa t ion who q u a l i f i e s  t o  adopt a c h i l d  
may apply  i n  w r i t i n g  t o  t h e  Assoc ia t ion  f o r  a leave  of 
absence wi thout  pay f o r  a per iod  of up t o  t h r e e  ( 3 )  
months' d u r a t i o n  o r  such g r e a t e r  time as may be 
r equ i r ed  by t h e  adopt ion agency concerned. The t o t a l  
adopt ion l eave  s h a l l  no t  exceed s i x  ( 6 )  months. 

An employee who may apply  f o r  adopt ion l eave  hereunder 
s h a l l  adv i se  t h e  Assoc ia t ion  of h e r  q u a l i f y i n g  t o  
adopt  as  soon as her  q u a l i f i c a t i o n  is e s t a b l i s h e d  and 
s h a l l  reques t  t h e  adopt ion leave fo r thwi th  upon 
r e c e i p t  of conf i rmat ion  of t h e  pending adopt ion.  Per- 
miss ion f o r  t h e  adopt ion leave  s h a l l  no t  be unreason- 
a b l y  wi thheld  by t h e  Assoc ia t ion .  

During any au thor ized  adopt ion l eave ,  t h e  employee 
w i l l  be r e spons ib l e  f o r  t h e  employee p o r t i o n  of sub- 
s i d i z e d  employee b e n e f i t s  i n  which she is p a r t i c i p a-  
t i n g .  The employee may a r range  with  t h e  Assoc ia t ion  
t o  prepay t h e  employee p o r t i o n  of t h e  premium of t h e  
subs id i zed  employee b e n e f i t s  f o r  t h e  e n t i r e  per iod  of 
t h e  adopt ion  l eave  t o  e n s u r e  coverage. 
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ARTICLE 15 - INJURY AND DISABILITY 

15.01 Workers' Compensation Injury 

In the case of an accident or injury for which an employee 
will be compensated by the Workers' Compensation Board, the 
Association agrees to pay the employee for the entire period of 
work €or which she was scheduled on the day of the accident or 
injury. 

ARTICLE 16 - EEALTR AND SAFETY 

16.01 Accident Prevention - Joint Health and SaEety Committee 
(a) The Association and the Union agree that they mutually 

desire to maintain standards of health and safety in 
the Association in order to prevent accidents, injury 
and illness. 

(b) Recognizing its responsibilities under the applicable 
legislation, the Association agrees to form a Joint 
Accident Prevention - Health and Safety Committee com- 
prised oE two (2) representatives to be named by the 
Association and two ( 2 )  representatives selected or 
appointed by the Union from amongst bargaining unit 
employees. 

(c) Any Union representative appointed or selected in 
accordance with paragraph (b) hereof shall serve for a 
term of one ( 1 )  calendar year from the date o€ 
appointment which may be renewed for further periods 
of one ( 1 )  year. 

(d) Such Committee shall identify potential dangers and 
hazards, institute means oE improving health and 
sa€ety programs and recommend actions to be taken to 
improve conditions related to health and safety. 

(e) Meetings of the Committee shall be held every fourth 
month or more frequently at the request of either 
representatives oE the Association or the Union to be 
held at times oE mutual convenience. Where Committee 
meetings are scheduled at times when the Union repre- 
sentatives are otherwise scheduled to work, the repre- 
sentatives shall be paid €or the number of actual 
hours lost as a result of such attendance. 

( E )  The Association agrees to co-operate reasonably in 
providing necessary information to enable the Commit- 
tee to fulfill its functions. 
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(9) The Union agrees to endeavour to obtain the full co- 
operation of its members in the observation of all 
safety rules and practices. 

ARTICLE 17 - EOLIDAYS 
17.01 The Association recognizes the following as paid holidays 
for full-time employees: 

New Years Day 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day 

Civic Holiday 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

(first Monday in August) 

17.02 To be eligible for holiday pay an employee must have com- 
pleted her probationary period and must have completed her 
scheduled work assignment immediately prior to and immediately 
following the holiday. 

17.03 An employee will not be disqualified Erom receiving holi- 
day pay iE she is absent on any such qualifying day if her 
absence is due to a bona fide illness which is proven by a 
medical certiEicate provided such absence began not more than 
three ( 3 )  working days prior to the holiday. 

17.04 An employee who does not report for a scheduled work 
assignment on a holiday after having been requested to do so by 
the Association shall lose her entitlement to holiday pay. 

17.05 When a paid holiday falls during an employee's vacation, 
she shall, at the option of the employee, either be paid f o r  the 
holiday in addition to her scheduled vacation or, may take an 
extra day off at a time mutually agreeable to the employee and 
the Association. 

17.06 If an employee is required to work on any paid holiday, 
she shall be paid €or the holiday (provided she otherwise quali- 
fies) and in addition will receive one and one-half ( 1  1 /2 )  
times her regular hourly rate of pay for all hours worked on the 
holiday . 
ARTICLE 18 - VACATIONS 
18.01 All full-time employees shall be entitled to vacation 
with pay based on length oE continued service calculated as of 
the 1st day of January of each year. An employee who on that 
date has service with the Association as shown below shall 
receive the Eollowing vacation benefits: 

- 18 - 



an employee with one ( 1  ) or more years but less than 
three ( 3 )  years shall receive two weeks' vacation with 
vacation pay equal to four percent ( 4 % ) ;  

an employee with three ( 3 )  or more years but less than 
eight ( 8 )  years shall receive three ( 3 )  weeks' 
vacation with vacation pay equal to six percent (6%); 

employees with eight ( 8 )  or more years but less than 
fifteen ( 1 5 )  years shall receive four ( 4 )  weeks' 
vacation with vacation pay equal to eight percent 
( 8 % ) .  

Employees with fifteen ( 1 5 )  years of service or more 
shall receive five ( 5 )  weeks vacation with vacation 
pay equal to ten ( l o )  percent. 

18.02 Rnployees who have less than one ( 1  year's continuous 
service with the Association on the 1st day of January of each 
year shall receive one ( 1 )  day's vacation for each full month of 
service up to ten ( 1 0 )  days' vacation with vacation pay equal to 
four percent ( 4 % )  provided that no employee is entitled to take 
vacation time until after the completion of six (6) months of 
continuous employment with the Association. 

18.03 Vacations may be taken at any tirne during the vacation 
year (between January 1 and December 31 1. Vacation shall not be 
cmulative from year to year and shall not be carried over into 
the next vacation year. Employees shall be given preference 
with respect to their vacation periods in accordance with sen- 
iority, subject to the Association's requirements as to suffici- 
ent availability of staff to meet the needs of the Association's 
clients. 

18.04 An employee shall submit her vacation request in writing 
to the Association as far in advance of her vacation as possible 
but it is agreed that during desirable vacation times (Christmas 
period and July/August) requests shall be submitted not less 
than eight ( 8 )  weeks prior to the intended vacation. 

18.05 Where an employee is entitled to four ( 4  1 weeks' vacation 
in accordance with clause 18.01 ( c) , the Association may require 
the employee to split her vacation into two ( 2 )  periods, to be 
taken at different times, in order that the operation of the 
Association may no t  be n€€ected and in order that desirable 
vacation times (Christmas period and July/August) will be more 
equitably distributed. 

18.06 An employee whose scheduled vacation is interrupted due 
to serious illness requiring the employee to be admitted to 
hospital as an in-patient shall, upon furnishing satisfactory 
proof of the period of hospitalization, be considered on sick 
leave and not vacation during the relevant time. However, if an 
employee has exhausted her sick lsapj? -credits, the days of ill- 



ness shall be without pay. The portion of the employee's vaca- 
tion which is deemed to be sick leave will not be counted 
against the employee's vacation entitlement in accordance with 
this Article. 

ARTICLE 19 - MEAL ALLOWANCE 

19.01 Where an employee who has completed a scheduled work 
assignment is required by the Association to remain at that 
assignment for three ( 3 )  hours or more, she will be entitled to 
one ( 1 )  free meal, not to exceed Six Dollars ( $ 6 . 0 0 )  in value or 
the equivalent amount in cash, in addition to overtime rates. 

ARTICLE 20 - EOURS OF WORK 

20.01 For the purpose o€ computing overtime pay the normal 
hours of work for full-time employees shall be eight ( 8 )  hours 
per day and the normal work week shall be forty ( 4 0 )  hours. The 
work week shall be five ( 5 )  days, Monday to Friday, between the 
hours of 8:OO a.m. - 6:OO p.m. This clause shall not be consid- 
ered as a guarantee of hours of work in a day or in a week. 

20.02 The Association shall use its best eEforts to provide 
employees with the maximum number of hours requested by 
employees in accordance with an employee's stated availability. 
The number o€ hours actually worked by employees in a day or in 
a week is Eully dependent upon: 

(a) an employee's stated availability; 

( b )  the number of hours of service ordered by the Associ- 
ation's purchasers of service; 

(c) the needs oE the Association's clients. 

20.03 Where an employee is scheduled to work a full day assign- 
ment or two ( 2 )  assignments in a day for a total of eight ( 8 )  
hours or less, included in the assignments(s1 shall be: 

(a) time worked: 

(b) two ( 2 )  fifteen ( 1 5 )  minutes rest periods, one in the 
morning and one in the afternoon; and 

(c) one-half ( 1 / 2 )  hour paid lunch break. The employee 
may arrange to take the full one-hal€ ( 1 / 2 )  hour lunch 
break with either the monrning or the aEternoon client 
depending on client condition. 

20.04 Where an employee is scheduled to work two ( 2 )  assign- 
ments in a day which total less than eight ( 8 )  hours, included 
therein shall be: 
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( a )  time worked; and 

( b )  two ( 2 )  € i f t e e n  ( 1 5 )  m i n u t e s  r e s t  p e r i o d s ,  one i n  t h e  
morning and one i n  t h e  a f t e r n o o n .  

20.05 Where a n  employee is schedu led  t o  work o n l y  one a s s i g n-  
ment  i n  a day f o r  a t o t a l  oE f o u r  ( 4 )  h o u r s  o r  less,  t h e  a s s i g n-  
m e n t  s h a l l  i n c l u d e :  

( a )  t i m e  worked; and 

( b )  one ( 1 )  f i E t e e n  ( 1 5 )  m i n u t e  r e s t  p e r i o d .  

20.06 The A s s o c i a t i o n  w i l l  endeavour t o  a r r a n g e  work a s s i g n-  
m e n t s  € o r  employees w i t h i n  one ( 1 )  hour from t h e  employee ' s  
r e s i d e n c e  o r  o t h e r  d e s i g n a t e d  l o c a t i o n  as m u t u a l l y  a g r e e d  t o  by 
t h e  employee and t h e  A s s o c i a t i o n .  I€ t h e  A s s o c i a t i o n  f a i l s  t o  
do so,  t h e  employee s h a l l  be p a i d  a t  t h e  rate o€ one and one- 
h a l f  ( 1  1 / 2 1  t i m e s  h e r  r e g u l a r  h o u r l y  r a t e  of pay i E ,  a t  t h e  
r e q u e s t  OE t h e  A s s o c i a t i o n ,  any a d d i t i o n a l  t i m e  is  worked as  a 
r e s u l t  of t r a v e l  t i m e  i n  excess of one ( 1 )  hour .  

ARTICLE 21 - OVERTIME 
21.01 F u l l - t i m e  employees covered  by t h i s  Agreement s h a l l  be 
p a i d  € o r  a l l  h o u r s  worked i n  excess oE t h e  normal h o u r s  of  work 
each  week a t  t h e  r a t e  oE one and one-hal€  ( 1  1 / 2 )  times h e r  
r e g u l a r  h o u r l y  ra te  of pay. 

21.02 An employee who is a s s i g n e d  t o  work on S a t u r d a y  or  Sunday 
i n  accordance  w i t h  A r t i c l e  23, s h a l l  be p a i d  a t  t h e  r a t e  of one 
and one-halE ( 1  1 / 2 )  times h e r  r e g u l a r  h o u r l y  r a t e  oE pay € o r  
a l l  h o u r s  worked i n  excess of t h e  normal weekly hours  oE work. 

21.03 Employees s h a l l  be p a i d  f o r  a l l  schedu led  work a s s i g n-  
ments on t h e  s e v e n t h  ( 7 t h )  c o n s e c u t i v e  day worked a t  t h e  r a t e  OE 
two ( 2 )  t i m e s  h e r  r e g u l a r  h o u r l y  r a t e  of pay. 

21.04 There s h a l l  be no pyramiding oE t h e  premium p r o v i s i o n s  of 
t h i s  A r t i c l e .  

21.05 The A s s o c i a t i o n  a g r e e s  t o  d i s t r i b u t e  over t ime  as e q u i t -  
a b l y  a s  p r a c t i c a l .  Employees s h a l l  co- opera te  w i t h  t h e  Associ-  
a t i o n  i n  working over t ime  when r e q u e s t e d .  

ARTICLE 22 - REIMBURSEMENT FOR TRAVEL 

22.01 Where an  employee i s  schedu led  t o  work two ( 2 )  a s s i g n-  
m e n t s  i n  a day s h e  s h a l l  be reimbursed by t h e  A s s o c i a t i o n  f o r  
t h e  c o s t  OE a s i n g l e  TTC f a r e .  
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22.02 S u b j e c t  t o  s u p e r v i s o r ' s  a p p r o v a l ,  t h e  a g e n c y  w i l l  a l s o  
p r o v i d e  r e i m b u r s e m e n t  f o r  t a x i  f a r e  f rom t h e  n e a r e s t  T.T.C. s t o p  
t o  t h e  c l i e n t ' s  r e s i d e n c e  where  time, d i s t a n c e  and  w e a t h e r  con- 
d i t i o n s  w a r r a n t .  I n  s u c h  s i t u a t i o n s  t h e  employee m u s t  remit a 
t a x i  receipt t o  t h e  agency ,  i n  o r d e r  t o  r e c e i v e  r e imbur smen t .  

22 .03  The a g e n c y  w i l l  p a y  s t r a i g h t  t i m e  f o r  t r a v e l  i n  e x c e s s  of 
h a l f  h o u r  s u b j e c t  t o  s u p e r v i s o r y  a p p r o v a l  before t r i p  is t a k e n .  
P a i d  i n  1/2 h o u r  b l o c k s .  

ARTICLE 23 - WEEKEND WORK 

23.01 Ehployees s h a l l  be r e q u i r e d  t o  be a v a i l a b l e  f o r  weekend 
work up t o  f i v e  ( 5 )  times i n  a c a l e n d a r  year. Employees on t h e  
weekend r o s t e r  m u s t  be a v a i l a b l e  f o r  work on t h e  weekend d a t e s  
her name appears o n  t h e  ros ter .  On a l o n g  weekend emp loyees  on 
t h e  roster  m u s t  a l s o  be a v a i l a b l e  t o  work on t h e  h o l i d a y .  

23.02 N o  employee on  t h e  weekend ros te r  w i l l  be r e q u i r e d  t o  
work on b o t h  d a y s  on a weekend. 

23 .03  The A s s o c i a t i o n  s h a l l  attempt t o  c o n t a c t  employees on  t h e  
roster  w i t h  t h e i r  weekend a s s i g n m e n t s  p r i o r  t o  5 :OO p.m. on t h e  
F r i d a y  p r e c e d i n g  t h e  weekend. An employee  who h a s  n o t  been  con- 
t a c t e d  by t h e  A s s o c i a t i o n  by 5 : O O  p.m. on t h e  F r i d a y  p r e c e d i n g  
t h e  weekend w i l l  n o t  b e  r e q u i r e d  t o  work on t h e  weekend. 

23.04 An employee who works  on  S a t u r d a y  or Sunday w i l l  be pa id  
a t  h e r  r e g u l a r  h o u r l y  ra te  of p a y  u n l e s s  she is e n t i t l e d  t o  
o v e r t i m e  p a y  i n  a c c o r d a n c e  w i t h  Art ic le  21.02.  

ARTICLE 24 - SICK LEAVE/SICK PAY 

24.01 The A s s o c i a t i o n  a g r e e s  t h a t  as of d a t e  of r a t i f i c a t i o n  
u n t i l  J u n e  30,  1989 and  yea r ly  thereaf ter ,  f u l l - t i m e  employees 
s h a l l  be p r o v i d e d  w i t h  f o r t y - e i g h t  ( 4 8 )  h o u r s  of  s i c k  pay l e a v e  
c r e d i t s  t o  b e  u s e d  i n  t h e  case of i l l n e s s  or  i n j u r y  ( e x c e p t  ill- 
n e s s  or  i n j u r y  f o r  which  w o r k e r s '  c o m p e n s a t i o n  b e n e f i t s  are or 
c o u l d  be r e c e i v e d )  as time o f f  w i t h  p a y .  

24.02 Af te r  a n  employe  h a s  e x h a u s t e d  h e r  s i c k  l e a v e  c r e d i t s ,  
a n y  excess days of i l l n e s s  or i n j u r y  f o r  which  a n  employee is  
u n a b l e  t o  work s h a l l  be w i t h o u t  pay .  However, when a n  
employee's s i c k  l e a v e  c r e d i t s  h a v e  been  e x h a u s t e d ,  a t  the  
r e q u e s t  of t h e  employee and  s u b j e c t  t o  t h e  a p p r o v a l  o f  h e r  
S e n i o r  Program S u p e r v i s o r ,  a n n u a l  v a c a t i o n  may b e  s u b s t i t u t e d  
f o r  u n p a i d  s i c k  d a y s .  

24.03 An employe  who h a s  e x h a u s t e d  h e r  s i c k  l e a v e  c r d i t s  and  
c o n t i n u e s  t o  be  a b s e n t  d u e  t o  i l l n e s s  o r  i n j u r y  ( w h e t h e r  or  n o t  
w o r k e r s '  c o m p e n s a t i o n  b e n e f i t s  a r e  b e i n g  r e c e i v e d )  w i l l  be 
r e s p o n s i b l e  f o r  t h e  employee p o r t i m a f  t h e  s u b s i d i z e d  employee  



benefits in which she is participating. Upon receipt by the 
Association of the employee's portion, the Association will con- 
tinue to pay its portion of such beneEits. 

24.04 Following an absence due to illness or injury (whether or 
not workers' compensation benefits were being received) a medi- 
cal certificate from a physician may be required by the Associa- 
tion before the employee may return to work. 

24.05 When an employee who is scheduled to work is unable to do 
so due to illness or injury, she must notify the Association and 
leave a message with the answering service no later than 7:OO 
a.m. on the day she is scheduled to work. 

24.06 Unused sick leave credits may be accumulated i.e. carried 
over from year to year, 

ARTICLE 25 - CALL IN PAY 
25.01  If an employee who has left a client's residence a€ter 
completing a scheduled work assignment is subsequently called 
back to work for an assignment prior to her next scheduled 
assignment she shall be paid a minimum oE four ( 4 )  hours' pay at 
one and one-half ( 1  1/21 times o€ her regular hourly rate oE 
Pay This clause shall not apply where an employee is 
instructed to report early for a previously scheduled work 
assignment. 

ARTICLE 26 - MISCELLANEOUS 
2 6 - 0 1  Bulletin Board 

The Association will provide a bulletin board in a mutually 
satisfactory location at the Association's oEficial office or 
offices for the convenience of the Union for the purpose of 
posting notices regarding meetings and other matters restricted 
to Union activity. All such notices must be signed by an 
officer of the local Union and submitted to the Association for 
approval prior to being posted. 

26.02 Personnel File 

An employee shall have the right to review her personnel 
file following reasonable verbal notice to the employee's imme- 
diate supervisor. 

Any warning letter, suspension or  other sanction will be 
removed from the employee's personnel file twenty-four ( 2 4 )  
months Eollowing the date of such letter, suspension or other 
sanction provided that the employee's record has been discipline 
free €or such twenty-four ( 2 4 )  month period. 

- 23 - 



26.03 Employees who report for any scheduled work assignment 
will be guaranteed the number of hours specified in the assign- 
ment except when such work is not available due to conditions 
beyond the control of the Association. 

26.04 Printing Costs 

The Association and the Union will share equally in the 
costs of printing of the Collective Agreement in a form mutually 
agreed upon. 

ARTICLE 27 - DURATION OF AGREEMENT 

27.01 This Agreement shall be effective on the date of ratifi- 
cation hereof and shall continue €or thereafter until December 
31, 1991.  Thereafter, this Agreement shall continue Erom year 
to year unless written notice of intent to terminate or amend 
this Agreement is given by either party within a period oE 
ninety (90) days immediately prior to the expiration date. 
Where notice is given by either party in writing as referred to 
above, negotiations shall commence not later than thirty ( 3 0 )  
days after the date of such written notice. 

I N  WITNESS WHEREOF each of the parties has caused this Agreement 
to be sig e its duly authorized representatives this /.Ll-d 
day of ,* 194/ . 
FOR THE UNION:  

RN/CC 
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APPENDIX "A" 

( r e f :  A r t i c l e  2.02 "Par t- t ime  Employees" ) 

A.  1 The f o r e g o i n g  p r o v i s i o n s  of t h i s  C o l l e c t i v e  Agreement s h a l l  
a l s o  a p p l y  t o  part- time employees ( a s  d e f i n e d  i n  Art icle 2 .02)  
e v e n  whe re  t h e  r e f e r e n c e  is  t o  f u l l - t i m e  employees e x c e p t  t h a t  
part-time employees  s h a l l  : 

( a )  r e c e i v e  m a t e r n i t y  l e a v e  i n  a c c o r d a n c e  w i t h  t h e  pro- 
v i s i o n s  of t h e  Employment S t a n d a r d s  A c t ,  n o t  unde r  
Ar t i c l e  14 .06 ;  

(b) r e c e i v e  v c a t i o n  and  v a c a t i o n  p a y  as d e t e r m i n e d  unde r  
t h e  Employment S t a n d a r d s  A c t ,  n o t  u n d e r  Ar t i c l e  18.01; 

( c )  n o t  be e n t i t l e d  t o  s i c k  l e a v e / s i c k  p a y  u n d e r  Ar t i c le  
25 .  
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Classification 

Homemaker 

Homemaker 

Homemaker 

Homemaker 

Home Cleaners 

APPENDIX "B" 

Schedule of Wage Rates 

Effective July 1, 1 9 9 0  

Level July 1 9 9 0  July 1991 

I 8.30 8.75 

I1 8.50 9.25 

I11 9.00 9.73 

IV 9.40 10.20 

7.50 8.00 
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LETTER OF UNDERSTANDING 

June 1991 

Mr. Russ Nahls 
Business Agent 
Service Employees International 

1 Credit Union Drive 
Toronto, Ontario 
M4A 2s 6 

Union, Local 204 

Dear Mr. Nahls: 

This is to confirm that those employees who are currently 
in Category 111 ( 6 0  hour guarantee) and Category IV (70 hour 
guarantee) of the Association's Categories of Employment shall 
remain in t h e s e  categories until the termination of their 
employment, providing they continue to meet the eligibility 
requirements. 

The current eligibility requirements provide that any 
period of non-availability automatically cancels the 60 or 70 
hour guarantee for the pay period. Non-availability is applied 
when an employee is unavailable for work (i.e. cannot be reached 
by the Association for a work assignment or refuses to work 
during any period of stated availability f o r  which she has no 
previously scheduled assignment, when requested to do s o ) .  

David Wright 
Executive Director 

Confirmed: 

S.E.I.U., Local 204 
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LETTER OF AGREEMENT 

Re: Wage Level and Travel Time 

This will confirm that the Association agrees to notify the 
Union immediately if an hourly rate increase is received during 
the li€e ,of the contract beyond the increment incorporated in 
this Agreement and/or if a one time rate correction is awarded 
to the Association by the Provincial Government. A s  well, the 
Association undertakes to notify the Union immediately in the 
event that changes are made by the purchaser(s1 which allows 
V.H.A. to pay €or travel time at a higher level than is noted in 
this agrement. 

The Association agrees to meet with the Union in the event 
of either one or both OE these changes with a view to upward 
adjustment of compensation. 

FOR THE UNION 

- 
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LETTER OF UNDERSTANDING 

This will confirm the understanding reached during 1989-90 
contract negotiations with respect to the method documenting 
hours worked and banking requirements regarding payment to home- 
makers. 

It is understood that during the period covered by this 
contract Visiting Homemakers Association intends to implement 
changes to the method payment is made to homemakers. 

Changes to be made include the need f o r  the homemaker time 
sheets, signed by the client, to be received by Visiting 
Homemakers Association beEore homemaker pay can be issued. A s  
well, homemakers who don't now have a bank account with the 
T.D. Bank would be required: 

(a) T o  open an account in order to be paid on the Friday 
as they are now. 

( b )  Homemakers could request check to be printed and 
mailed or arrange to pick up cheque at Visiting 
Homemakers Association. 

(c) Homemakers have pay deposited in bank oE their choice 
one business day later. 

Both parties agree to cooperate fully in implementing this 
plan in a manner that satisfies the requirements oE the employer 
but is minimally disruptive to the homemaker. 
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