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BETVEEN

C RCLE CF HOVE CARE SERVI CES ( TORONTO
C. OB AS JRCLE CF CARE
(Hereinafter referred to as the "Enpl oyer")

- and

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON, LOCAL 204
AF of L., Cl.Q, CL.C
(Hereinafter referred to as the "Union")

ARTICLE 1 - GENERAL PURPCSE

1.01 The purpose of this Agreenent is to establish and maintain
orderly collective bargaining relations between Circle of Care
and its enpl oyees represented by the Union.

The Union and the Enployer recognize their obligations in
pronmoting a harassnent free work environnent and in ensuring
that every individual has the right to dignity and respect and
to be treated fairly in the workpl ace.

Har assnent can be defined as any unwel cone action by any person,
in particular mnagenent or a co-worker, whether verbal or
physical, on a single or repeated basis which humliates,
insults, degrades or threatens the health or well -being of an
i ndi vi dual or which poisons the work environnment. Unwel cone or
unwanted in this context neans any action that the harasser
knows or ought reasonably to know are not desired by the
i ndi vi dual

ARTI CLE 2 - RECOGN TI ON AND SCCPE

2.01 The Enpl oyer recogni zes the Service Enployees I|nternational
Uni on, Local 204 as the sole and exclusive bargaining agent of
all enployees of Circle of Home Care Services (Toronto) c.o.b.
as Circle of Care in Metropolitan Toronto, save and except
supervi sors, persons above the rank of supervisor, office and
clerical staff, persons regularly enployed for not nore than
twenty-four (24) hours per week and students enpl oyed during the
school vacation peri od.

2.02 It is agreed that the word "Enployee" or "Enployees”

whenever used in this Agreenent shall be deenmed to refer only to

an Enpl oyee or Enployees in the applicable bargaining unit as
1



herei nbefore identified.

2.03 Where the singular or fem nine is used in this Agreenent,
it shall be deened to include the plural or masculine and vice
versa where the context so requires.

2.04 Excl uded Persons

Anyone excluded from the bargaining unit(s) as described in
Article 2.01 shall not perform services for clients normally
provi ded by nenmbers of the bargaining unit save and except in
case of enmergency or to training or denonstration or in
circunst ances beyond the control of the Enployer.

2.05 The Enpl oyer agrees that it will not enter into any other
agreenment or contract with those enployees for whom the Union
has bargaining rights either individually or collectively which
will conflict with any of the provisions of this Agreenent.

ARTI OLE 3 - NMANAGEMENT RI GHTS

3.01 It is recognized and agreed by both the Union and the
Enpl oyer that the Enployer is a private organi zati on dependent
upon public and private fundi ng and vol unteer support. Nothing
in this Agreenent shall be intended or interpreted as limting
the ability

of the Enployer to respond to the needs of the community or the
requi renments of obtaining or continuing to obtain funding from
vari ous sources. The Union acknow edges and recogni zes that al
matters concerning the managenent of the Enployer's operations
and the direction of the working force are fixed exclusively
with the Enployer and shall remain solely with the Enployer
except where specifically limted by an express provision in
this Agreement. Wthout restricting or limting the generality
of the foregoing, the Union acknow edges and recognizes the
excl usive function of the Enployer to:

(a) mintain order, discipline and efficiency;

(b) hire, classify, transfer, assign, pronote, increase or
decrease work assignnents and determ ne standards of
performance and work assignnments;

(c) discharge, suspend, denmpte or otherw se discipline
enpl oyees provided that a claimby an enpl oyee who has
successfully conpleted her probationary period, that
she has been disciplined, suspended or discharged
wi t hout just cause may be the subject of a grievance
dealt with as hereinafter provided;
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(d) make, enforce, and alter fromtime to tinme reasonable
rul es and regul ations governing the conduct of the
enpl oyees and to be observed by the enployees which
are not inconsistent with the provisions of this
Agr eement ;

(e) generally to nanage the services in which the Enpl oyer
I's engaged or may beconme engaged without in any way
restricting the generality of the foregoing to deter-
m ne the types of services to be provided and the pro-
grans required to carry out those services including
the right to plan, direct, and control service, facil-
ities, pr ogr ans, cour ses, pr ocedur es, met hods,
staffing, location and classification of personnel
required fromtime to tinme, work assignnments and the
scheduling thereof, supervision and control of pro-
granms; and

(f) take all steps as may be deenmed advisable by the
Enpl oyer to carry out the Enployer's mandate to pro-
vide quality services to the community and to obtain
funding to provide such services.

3.02 The Enpl oyer agrees that such rights shall be exercised in
a manner consistent with the provisions of this Agreenent.

ARTICLE 4 - UNNON SEOUR TY AND CGHECK- OFF

4. 01 The Enpl oyer shall deduct an amount equival ent to regular
nmont hl'y Uni on dues for the termof this Agreenent according to
the follow ng conditions:

(a) Al enployees covered by this Agreenent shall, as a
condi tion of enploynment, have deducted fromtheir pay
each nonth an anount equivalent to the regular nonthly
Uni on dues. The Union fromtime to time shall notify
the Enmployer, in witing, to indicate the current
anount of such Uni on dues.



(b) New enpl oyees shall have deductions made on the first
regul ar deduction the nonth following the nmonth in
whi ch they were hired.

(c) Union dues will be deducted from the enployee s pay
each pay period. The Enployer shall remt those dues
deducted in a nonth not later than the fifteenth (15'")
day of the following nonth in which the deductions
were made. The Enployer agrees to include on
enpl oyees’ T-4 slips the annul anmount of Union dues
deducted from the enpl oyees’ pay by the Enpl oyer and
remtted to the Union.

(d) The Enployer agrees when forwarding Union dues to sub-
mt a list of the names of the enployees on whose
behal f such deductions have been made, together with a
list of enpl oyees who have been term nated during the
nonth and a list of enployee’s current addresses and

phone numbers. The Enployer will include the Soci al
| nsurance Nunber of each enployee appearing on the
dues check- off list and will include the address and

phone nunber of new enpl oyees when they are placed on
the check-off |ist.

4.02 In consideration of the deducting and forwardi ng of Union
dues by the Enployer, the Union agrees to indemify and save
harm ess the Enpl oyer against any clains or liabilities arising
or resulting fromthe operation of this Article.

ARTICLE 5 - NO DI SCRI M NATI ON

5.01 The parties agree that they and the enpl oyees covered by
this Agreenment shall conply with the provisions of the Ontario
Human Ri ghts Code and the Enpl oynent Standards Act.

5.02 The parties agree that there will be no discrimnation,
interference, restraint, coercion, or intimdation exercised or
practiced by either of themor their representatives or nenbers
because of an enployee's nenbership or non-nenbership in the
Uni on or because of her activity or lack of activity in the
Uni on.

5.03 The Union further agrees that there will be no solicitation
of menbers, collection of dues, Union executive or nenbership
neetings or other Union activities either on the prem ses of the
Enpl oyer or at such | ocation where services are being provided
by enpl oyees except as specifically permtted by this Agreenent
or as specifically authorized in witing by the Enpl oyer.

ARTI CLE 6 - NO STR KES OR LOCKQUTS
4



6. 01 The Enployer agrees that it shall not |ock out enployees
during the termof this Collective Agreenent.

6. 02 The Union agrees that during the term of this Collective
Agreenment, it will not cause, permt, or authorize its nmenbers
to strike, sit down, slow down, or engage in any other work
st oppage, or any form of collective action which will interfere
with or stop service and that, if such collective action would
take place, the Union will instruct its nmenbers to continue to
work and to performtheir duties in the usual manner.

ARTI CLE 7 - UN ON REPRESENTATI ON

7.01 Gievance Conmmttee

(a) The Enployer will recognize a Gievance Conmttee com
posed of the Chief Steward and not nore than four (4)
enpl oyees selected by the Union who have conpleted
their probationary period. A general representative
of the Union may be present at any neeting of the Com
mttee. The purpose of the Commttee is to deal with
conplaints or grievances as set out in this Collective
Agr eenment .

(b) The Union shall keep the Enpl oyer notified in witing
of the names of the nenbers of the Gievance Conmittee
appoi nted or selected under this Article as well as
the effective date of their respective appointnments.

(c) The Union acknow edges and agrees that the Stewards
and ot her enployee committee nmenbers as described in
this article have regular duties to perform in
connection with their enploynment with the Enployer
Grievance and commttee neetings between the parties
shal |l be schedul ed as part of the enployee's regularly
schedul ed working hours and shall be attended wth
pay. A general representative of the Union may be
present at any neeting of the Gievance Committee.

7.02 Uni on Stewards

(a) The Enployer agrees to recognhize six (6) Union
stewards to be elected or appointed from anongst
enpl oyees in the bargaining unit who have conpleted
their probationary



(b)

(c)

(d)

(e)

7. 03 Negot

period for the purpose of dealing with Union business
as provided under this Collective Agreenent.

A Chief Steward may be appointed or elected. The
Chief Steward may, in the absence of any steward,
assist in the presentation of any grievances, or with
any steward function.

The Union shall keep the Enployer notified in witing
of the names of Union stewards appointed or selected
under this Article as well as the effective date of
their respective appointnments.

The Uni on acknow edges and agrees that Stewards have
regular duties to perform in connection with their
enmpl oyment and will not absent thenselves fromtheir
duties wthout obtaining permssion to do so from
their immedi ate supervisor on duty at the tinme. The
Stewards will first obtain the supervisor's perni ssion
bef ore undertaking any such business and when such
busi ness has been conpl eted, the Steward shall advise
the supervisor. Such perm ssion shall not be unrea-
sonably w t hhel d.

A Steward who is requested by the Enployer to attend a
nmeeting will be reinbursed at her regular rate of pay.

iating Comm ttee

(a)

(b)

(¢)

ARTI QLE 8 -

The Enployer agrees to recognize a Negotiating
Commttee conprising of four (4) nenbers to be
el ected, or appointed from anpongst enployees in the
bar gai ni ng unit, who have conpleted their probationary
peri od.

Nothing in this provision is intended to preclude the
Uni on Negotiating Conmittee from having the assistance
of any representatives of the Union when negotiating
with the Enpl oyer.

Circle of Care will pay the hone service workers on
the union negotiating conmttee at one hundred (100)
per cent of their normal wage rates for tinme spent at
nmeetings called jointly for purposes of discussing the
uni on contract by the union and nanagenent conmittees,
up to the point of conciliation, from then onwards
paynment shall be fifty (50) percent.

&R EVANCE PROCEDURE



8.01 (a) For the purpose of this Agreenent, a grievance is
defined as a difference arising either between a
menber of the bargaining unit and the Enployer or
between the parties relating to the interpretation
application, admnistration or alleged violation of
this Agreenent including any question as to whether a
matter is arbitrable.

(b) For the purposes of the Collective Agreenent, “working
day” nmeans a weekday, Monday, to Friday, other than a
statutory holiday.

8.02 The grievance shall identify the nature of the grievance,
the remedy sought, and should, where possible, specify the
provi sions of the Collective Agreenent which are alleged to have
been vi ol at ed.

8.03 At the time formal discipline is inposed or at any stage of
the grievance procedure, an enployee shall have the right upon
request, to the presence of a Union Steward.

(a) At the tinme formal discipline is inmposed, or at any
stage in the grievance procedure, an enployee shal
have the right, to the presence of a Union steward.
It is the responsibility of the enployee’ s supervisor
to informher of that right and of the names and phone
nunmbers of the Stewards. |f she desires, the enpl oyee
will call a Steward of her choice, and request her
presence during the grievance neeting. She will then
notify the supervisor of her selection. The
supervisor wll schedule a neeting at a nutually
appropriate tine.

(b) Follow ng the suspension or discharge of an enpl oyee,
the Enployer will notify the Union in witing, within
five (5) working days of the suspension or discharge.

(c) Circle of Care agrees to reinburse a Steward in
attendance at a grievance neeting at her regular
hourly wages for the tinme spent at the neeting.

8.04 It is the nutual desire of the parties hereto that
conpl aints of enployees shall be adjusted as quickly as possible
and it is understood that an enpl oyee has no grievance until she
has first given her imrediate supervisor the opportunity of
adj usting her conplaint. |[If an enployee has a conplaint, such
complaint shall be discussed with her imrediate supervisor
within five (5) working days after the circunstances giving rise
to the conplaint have originated or occurred. |If the inmediate
supervisor is unable to adjust a conplaint to their nutual
satisfaction within five (5) working days, the enployee nmay
7



proceed with the grievance procedure within five (5) working
days following the decision of the imrediate supervisor. Any
enpl oyee is entitled, upon request, to have a Union Steward pre-
sent wth her when neeting with the imediate supervisor to
attenpt to adjust her conplaint.

8.05 A grievance of an enployee properly arising under this
Agreenment shall be adjusted and settled as foll ows:

Step 1

The enployee with the assistance of a Union Steward, if
desired, nmust submt a witten grievance, signed and dated by

the enployee, to her immediate supervisor. The i mmedi ate
supervisor will deliver her decision in witing within five (5)
wor ki ng days followi ng the day on which the witten grievance
was presented to her. Copies of the immediate supervisor’s

reply shall be forwarded to the grievor and the Union Steward.
Failing settlement, then:

Step 2

Wthin five (5) working days followi ng the decision in Step
1, the enployee nust submt the witten grievance to the Manager
of Human Resources and Adm nistration. Wthin five (5) working
days of receipt of the grievance by the Manager of Human
Resources and Adm nistration, unl ess extended by nutua
agreenent of the parties
in witing, a neeting shall be held between the Enployer, an
official of the Union, the Grievor and the Steward at which tine
the grievance shall be discussed. The decision of the Enployer
shall be given in witing within five (5) working days foll ow ng
this neeting.

Copies of the Enployer’s reply shall be forwarded to the
grievor, and the Union Representative.

8.06 Failing settlenment under the foregoing procedure, either
party may submt the matter to arbitration within five (5)
wor ki ng days after the decision under Step 2 is given. If no
witten request for arbitration is received within such five (5)
wor ki ng days period, unless extended by nutual agreenent, the
grievance shall be deemed to have been abandoned.

8.07 Policy Gievance

A grievance or conplaint arising directly between the

Enmpl oyer and the Union concerning the interpretation,

application or alleged violation of the Agreenent nust be

originated at Step 2 within five (5) working days followi ng the
8



circunstances giving rise to the grievance. Failing settlenment
under Step 2 within five (5) working days, the grievance may be
submtted to arbitration in accordance with Article 9. However,
it is expressly understood that the provisions of this Article
may not be used by the Union to institute a grievance or
conplaint directly affecting an enpl oyee which she could have
instituted herself and the regul ar grievance procedure shall not
be t hereby by-passed.

Enpl oyer Gri evance

VWhere the grievance is an Enployer grievance, it shall be
filed in witing with the Union and the Union shall give its
reply within five (5) working days following receipt of the
grievance.

8. 08 Di scharge or Suspension Gievance

A grievance involving the discharge or suspension of an
enpl oyee who has successfully conpl eted her probationary period
nmust be reduced to witing and originated under Step 2 within
five (5) working days of the enployee being notified of her
di scharge or suspension. Notw t hstanding anything in this
Agreement, a probationary enployee nmay be disciplined or
di scharged at the sole discretion of and for any reasons
satisfactory to the Enployer and the parties agree that such
action shall not be subject to the grievance and arbitration
procedures and does not constitute a difference between the
parties.

Al'l agreements reached under the grievance procedure between
the representatives of the Enployer and the representatives of
the Union shall be final and binding upon the Enployer, the
Uni on and the enpl oyee(s) invol ved.

8.09 Gievance Medi ati on

(a) Either party, with the agreenent of the other party,
may submt a grievance to Grievance Mediation at any
time within five (5 working days after the Enployer’s
deci sion has been rendered at the step prior to
arbitration. Where the matter is so referred, the
medi ati on process shall take place before the matter
is referred to Arbitration.

(b) Gievance nmediation will commence within twenty-one
(21) days of the grievance being submtted to
medi ati on, or |onger period as agreed by the parties.

(c) No matter may be submtted to Gievance Mediation
which has not been properly carried through the
grievance procedure, provided that the parties my

9



extend the time Ilimts fixed in the grievance
procedur e.

(d) The parties shall agree on a nedi ator.

(e) Proceedings before the Mediator shall be infornal.
Accordingly, the rules of evidence will not apply, no
record of the proceedings shall be made and | egal
counsel shall not be used by either party.

(f) If possible, an agreed statenent of facts wll be
provided to the Mediator, and if possible, in advance
of the Grievance Medi ati on Conference.

(g) The Mediator wll have the authority to neet
separately with either party.

(h) If no settlenent is reached within five (5) working
days following Gievance Mediation, the parties are
free to submt the matter to Arbitration in accordance
with the provisions of the collective agreenent. In
the event that a grievance which has been nediated
subsequently proceeds to arbitration, no person
serving as the Mediator may serve as an Arbitrator
Not hing said or done by the nmediator nmay be referred
to at Arbitration.

(i) The Union and Enployer will share the cost of the
Medi ator, if any.

ARTI CLE 9 - ARBI TRATI ON

9. 01 When either party requests that a dispute be submtted to
arbitration as hereinbefore provided, it shall make such request
in witing addressed to the other party to this Agreenent, and
at the sane time nane a nomnee. Wthin five (5) working days
thereafter, the other party shall nanme the nom nee provided,
however, that if such party fails to nane a nom nee as herein
required, the Ofice of Arbitration of the Mnistry of Labour
for the Province of Ontario shall have the power to make such
appoi nt ment upon application thereto by the party invoking the
grievance procedure. The two (2) nom nees shall attenpt to
sel ect, by agreenent, a Chairman of the Board of Arbitration.
If they are unable to agree upon such a Chairman within a
reasonable period of tinme after the appointnment of the second
nom nee, they shall then request the Ofice of Arbitration of
the M nistry of Labour for the Province of Ontario to appoint a
Chai r man. If the parties agree in witing, a Sole Arbitrator
may be substituted for a Board of Arbitration in which case, the
provisions of this Article shall appropriately apply.
10



9.02 No person nmay be appointed to the Board of Arbitration who
has been involved in an attenpt to negotiate or settle the grie-
vance.

9.03 No matter may be submtted to arbitration which has not
been properly carried through the requisite steps of the
grievance procedure.

9.04 The Board of Arbitration shall not have any power to anend,
alter, nodify, or add to any of the provisions of this Agreenent
or to substitute any new provisions or any existing provisions
nor to give any decision inconsistent with the ternms and
provi sions of this Agreenent.

9.05 The proceedings of the Board of Arbitration wll be
expedited by the parties hereto and the decision of the majority
and where there is no mpjority, the decision of the Chairmn
will be final and binding upon the parties hereto and the
enpl oyee(s) concerned.

9.06 Each of the parties hereto will bear the expense of the
nom nee appoi nt ed by_it and the parties will share equally the

fees and expenses, if any, of the Chairman of the Board of
Arbitration.

ARTICLE 10 - SENCR TY

10. 01 Probationary Peri od

A new enpl oyee will be considered on probation until after
she has conpleted sixty (60) days of actual work in the
bargaining unit within any twelve (12) cal endar nonths it being
understood that a further probationary period of thirty (30)
working days will be established if the Enployer is not in
receipt of the police and Medical reports. Not wi t hst andi ng
anything in this Agreenent, probationary enployees shall have no
seniority standing and the Enployer may suspend, discharge or
ot herwi se discipline a probationary enpl oyee at any tinme during
the enployee's probationary period and such action by the
Enpl oyer shoul d not be subject to the grievance and arbitration
procedures and does not constitute a difference between the
parties. During the probationary period, the probationary
enpl oyee shall have no right whatsoever under this Agreenent.

10. 02 Upon successful conpletion of such probationary period,
the enpl oyee's nane will be placed on the appropriate seniority
list and credit shall be given for the nunmber of days of work
actually conpleted by the enployee with the Enployer since the
date of last hire.

11



10. 03 Seniority Lists

Seniority lists show ng the ranking of enpl oyees on a bargaining
unit wi de basis shall be prepared tw ce annually according to
the records of the Enployer and posted on/by May 31 nd Novenber
30. The seniority list shall be posted on a bulletin board
provi ded by the Enployer. Seniority as posted shall be deened
to be final and not subject to conplaint unless such conpl aint
is made within thirty (30) calendar days from the date of
posti ng. The Enployer will send a copy of the seniority I|ist
once finalized to the Union and to each of the Stewards once it
i s posted.

New enpl oyees appearing on the list for the first tinme have
fifteen (15) cal endar days to challenge their position on the
list.

10.04 Definition of Seniority

Enpl oyees will accunul ate seniority on the basis of their
continui ng service and shall have seniority dating fromthe | ast
day of hire except as otherwi se provided herein. Seniority
shall be recognized by classification except as otherw se
provi ded herein.

10. 05 Transfer of Service and Seniority

An enpl oyee whose status is changed from full-time to
part-tinme shall receive credit for her full service and
seniority in accordance with Article 10. An enpl oyee whose
status is changed from part-tinme to full-tine shall receive
credit for seniority and service on the basis of one (1) year
equal s 1500 hours worked, and will be enrolled in the enpl oyee
benefit plans subject to neeting any waiting periods or other
requi rements of those plans.

12



10.06 Loss of Seniority

An Enpl oyee shall |ose all service and seniority and shal
be deened to have been term nated if she:

(a) resigns;

(b) is discharged and not reinstated through the grievance
and arbitration procedure;

(c) fails to report for a schedul ed work assignment wth-
out notifying the Enployer of such absence and provid-
ing a reason satisfactory to the Enployer for such
absence or is absent froma schedul ed assignnent wth-
out perm ssion of the Enpl oyer;

(d) has been laid off for the |esser of eighteen (18)
cal endar nonths or |length of her seniority;

(e) is absent due to illness or disability (including
absences for which Wrkers' Conpensation Benefits are
recei ved) which absence continues for the |essor of
ei ghteen (18) cal endar nonths or period equivalent to
the enpl oyee's length of seniority at the time of the
i1l ness or disability comenced; or

(f) fails to return to work upon the expiration of a |eave
of absence or utilizes a |eave of absence for any
pur pose other than that for which it was granted.

The parties will abide by the Ontario Human Ri ghts Code.

ARTI CLE 11 - LAY-CFF AND RECALL

11.01 In the event of a lay-off, the Enployer agrees that
enpl oyees shall be laid off in the reverse order of their
seniority wthin classification. The enployees shall be
recalled to work in order of their seniority in classification.

11. 02 Upon successful conpletion of such probationary period,
the enpl oyee’s nane will be placed on the appropriate seniority
list and credit shall be given for the nunber of days of work
actually conpleted by the enployee with the enpl oyer since the
date of last hire.

11. 03 Enpl oyees on lay-off are entitled to apply for any job
vacanci es arising out of a job posting.

11.04 1t shall be the duty of the enployee to notify the
13



Enpl oyer pronptly of any change in her address. |[If any enpl oyee
should fail to do so, the Enployer will not be responsible for
failure of any conmmunication to reach the enpl oyee.

11.05 Notice of Lay-off

(a) In the event of a proposed |ayoff at the Enployer of a
per manent or |long-term nature, the Enployer shall

(i) provide the Union as soon as possible with witten
notice of the proposed layoff or elimnation of
position, and

(ii) provide the affected enpl oyee(s), if any, no |less
than one (1) week’s witten notice of layoff or pay in
lieu thereof for each year of service.

(b) An enployee shall have opportunity of recall from a
| ayof f to an avail abl e opening, in order of seniority,
provi ded he has the ability to performthe work before
such opening is filled on a regular basis under a job
posting procedure. The posting procedure in the
col l ective agreenment shall not apply until the recal
process has been conpl et ed.

In determning the ability of an enployee to perform
the work for the purposes of the paragraphs above, the

Enpl oyer shall not act in an arbitrary or wunfair
manner .
(c) No new enployees shall be hired until all those laid

of f have been given an opportunity to return to work
and have failed to do so, in accordance with the |oss
of seniority provision, or have been found unable to
performthe work avail abl e.

(d) Enployees on layoff or notice of |ayoff shall be given
preference for tenporary vacancies which are expected
to exceed (10 working days. An enployee who has been

recalled to such tenporary vacancy shall not be
required to accept such recall and may instead renmain
on | ayoff.

(e) Has been laid off for | esser of eighteen (18) cal endar
nont hs or |ength of her seniority.
ARTI CLE 12 - JOB PGSTI NG AND PROMOTI ONS

12. 01 The Enpl oyer agrees to post all permanent vacancies wthin

the bargaining unit for a period of at least five (5)

consecutive working days. The term permanent vacancies used in

this Agreenment shall be deenmed to mean a vacancy which the
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Empl oyer desires to fill and arises as a result of:

(1) The death, discharge, retirenent or quit of an
enpl oyee; or

(2) The creation of a new bargaining unit job by the

company.

In the event that no qualified applicants fromw thin the
bargai ning unit apply, the conpany shall be able to fill this
per mmnent vacancy as it sees fit.

In all cases of filling permanent job vacancies (except
those in respect of positions excluded from the bargaining
unit), the followi ng factors shall be considered:

(a) length of continuous service;

(b) professional qualifications, training, experience,
education, know edge, skill and ability to performthe
normal requirenents of the job;

(c) reliability.

Where qualifications and factors (b) and (c) are relatively
equal in the judgenent of the Enployer, factor (a) shall govern.

ARTI CLE 13 - WAGES

13.01 The Enpl oyer agrees to pay and the Union agrees to accept
t he schedul e of wage rates attached hereto as Appendi x "A" and
which forms part of this Agreenent.

ARTI CLE 14 - LEAVE OF ABSENCE

14. 01 Bereavenent Leave

(a) An enployee who notifies the Enpl oyer as soon as possible
follow ng the bereavenent shall be granted up to three (3)
consecutive days off, without |oss of her regular pay for her
schedul ed hours in conjunction with the death of a nenber of
her imrediate famly. "Imrediate famly" means, parent,
brot her, sister, spouse, (including common |aw and sane sex
spouse), son, daughter, son-in-law, daughter-in-law nother-
i n-1aw, father-in-|aw br ot her-in-1aw, sister-in-law,
grandparent, grandchild, guardian or step-parent or
st epchi | d.

(b) VWhere an enployee is wunable, due to distance of
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travel, to attend the funeral of her imediate famly
as defined in (a) above she shall be entitled to | eave
for nmourning on the day of the funeral w thout |oss of
regular straight time earnings to which she would
ot herwi se have been entitled on that day.

VWhere an enpl oyee does not qualify under the above
noted condition, the Enployer, nmay, nonethel ess, grant
a paid bereavenent |eave or an wunpaid |eave of
absence.

14. 02 Educati on Leave

(a)

(b)

(¢)

(d)

(e)

If required by the Enployer, an enployee shall be
entitled to a | eave of absence with pay and w thout
| oss of seniority and benefits to take prescribed
trai ni ng courses.

A leave of absence, wthout pay, to take further
training courses or semnars related to the enpl oyee’s
work with the Enployer may be granted upon witten

application by the enployee to her i medi at e
supervi sor. It is understood and agreed that the
Empl oyer will, wherever practicable in accordance with

Its scheduling requirenments, arrange the schedul ed
wor k assi gnments of enpl oyees attendi ng such training
courses or semnars to permt such attendance.

Where an enployee is required by the Enployer to
attend an in service, the tinme spent will be deened to
be tinme worked.

Where enpl oyees are required by the Enployer to take
courses for the purposes of upgrading or acquiring new
skills and qualifications, the Enployer shall pay the
full costs associated with such courses.

Not wi t hst andi ng the provisions of the clause, where
t he Enpl oyer offers courses, workshops or |ectures for
which the attendance of enployees is not required

attendance at such courses, workshops or |ectures wll

be considered voluntary and attendance shall be
wi t hout pay.

14.03 Jury and Witness Duty

An enpl oyee who has successfully conpl eted her probationary
period and who is required, and reports for jury duty in any

court of

law, or is required by subpoena to attend at a court of

| aw or coroner's inquest in connection with a matter arising out
of the enployee's duties with the Enployer, shall do so w thout
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| oss of pay provided that the enpl oyee was schedul ed to work and
woul d ot herwi se have worked but for such attendance, provided
that the enpl oyee:

(a) notifies the Enployer inmedi ately upon the enpl oyee's
notification that she will be required to attend at
court or at the inquest;

(b) presents proof of service requiring the enployee's
att endance; and

(c) deposits wth the Enployer the full amunt of
conpensation received for such jury duty of attendance
(excluding m | eage, travelling and neal allowances)
and an official receipt thereof.

14. 04 Uni on Leave

A | eave of absence for Union business may be granted w t hout
pay and without | oss of seniority provided that such | eave does
not interfere with the continuance of efficient operations of
the Enpl oyer and does not interfere with the proper care of the
Enpl oyer's clients. Such |eave shall be subject to the
foll owi ng conditions:

(a) not nore than two (2) enployees are to be absent on
such | eave at any given tinme; and

(b) a request nust be nade in witing and approved by the
Enmpl oyer at |east twenty-one (21) days prior to the
commencenent of the function for which the |eave is
request ed.

(c) no one such | eave of absence shall extend beyond five
(5) consecutive days (Monday to Friday).

(d) Full-time Union Oficers

Upon application by the Union, in witing, the
Empl oyer will give reasonable consideration to a
request for |eave of absence, wthout pay, to an
enpl oyee elected or appointed to full time Union
O fice. It is understood that no nore than one (1)
enpl oyee in the bargaining unit may be on such | eave
at the sane tine. Such | eave, if granted, shall be
for a period of four (4) calendar years fromthe date
of appoi ntnent, unless extended for a further specific
period by agreenent of the parties. Seniority and
service shall accunmulate during such leave to the
maxi mum provi ded, if any, under the provisions of the
Col l ective Agr eement . It wi | | becone t he
17



responsibility of the enployee for full paynent of any
applicable benefits in which the enployee is
participating during such | eave of absence.

14. 05 Personal Leave

An enpl oyee who has successfully conpleted the probationary
period may apply for a |leave of absence wthout pay for
| egiti mate personal reasons and provided that the enpl oyee can
be spared having due regard to the proper and efficient
operation of the Enployer and the needs of the Enployer's
clients, the Enployer may grant or w thhold any application for
| eave of absence dependi ng upon the circunstances. Application
for such | eave should be nmade in witing to the Enployer as far
in advance as possible, but in any event at |east two weeks
prior to the comencenent of the |eave. The application nust
clearly state the reason for the |eave of absence and the
anticipated duration of such absence. The |eave of absence for

thirty (30) calendar days or less will not effect an enpl oyee's
seniority. |f the Enployer grants a | eave of absence in excess
of thirty (30) calendar days the enployee's seniority will be
preserved but will cease to accunul ate beyond that thirty days.

14. 06 Pregnancy Leave

(a) Pregnancy |l eave without pay will be in accordance with
t he provisions of the Enploynment Standards Act.

(b) An enployee who is eligible for pregnancy | eave under
the provisions of the Enploynent Standards Act nmay
upon written request to the Enployer not later than
four (4) weeks following the actual date of her
delivery, apply
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for an extension of her maternity |eave. The total
pregnancy and parental |eave shall not exceed fifty-
two (52) weeks.

(c) During any authorized pregnancy |eave, the enployee

will be responsible for the enployee portion of
subsi di zed enployee Dbenefits in which she is
parti ci pating. The enployee may arrange with the

Empl oyer to prepay the enployee portion of the prem um
of the subsidized enployee benefits for the entire
period of the | eave to ensure coverage.

(d) An enployee who intends to resune her enploynent
followng her pregnancy |eave shall advise the
Enpl oyer of her intention at least two (2) weeks
bef ore her expected date of return. On her returnto
work she shall be reinstated to her position or
provided with alternative work of a conparable nature
at not less than her wages at the tine the pregnancy
| eave began. An enpl oyee shall continue to accrue
seniority while on pregnancy | eave.

(e) In the event that an enpl oyee wi shes to return to work
before the expiration of a period of six (6) weeks
after the delivery, she may request that the duration
of her pregnancy |eave be so shortened by giving the
Enpl oyer two weeks' notice of her intention to do so
and upon furnishing to the Enployer an acceptable
medi cal certificate indicating that the enployee, in
the opinion of a legally qualified medi cal
practitioner, is able to resune her work. The
Enpl oyer shall advise the enployee in witing of its
consent or denial of such request, but such consent
shall not be unreasonably wi thhel d.

14. 07 Parental Leave

(a)

1. An enpl oyee who has been enpl oyed by his or her enpl oyer
for at least thirteen weeks and who is the parent of a
child is entitled to a |eave of absence wthout pay
fol | ow ng,

(a) the birth of the child; or

(b) the comng of the child in to the custody, care and
control of a parent for the first tine.
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(b)

(¢c)

(d)

2. Parental |eave may begin no nore than fifty-two weeks
after the day the child is born or conmes into the custody,
care and control of a parent for the first tine.

3. The parental |eave of an enpl oyee who takes a pregnancy
| eave nmust begi n when the pregnancy | eave ends unl ess the
child has not yet cone into the custody, care and control
of a parent for the first tine.

4. The enpl oyee nmust give the enployer at |east two weeks
written notice of the date the |l eave is to begin.

1. Subsection 14.07 (a) (4) does not apply in the case of
an enployee who is the parent of a child and who stops
wor ki ng because the child cones into the custody, care and
control of a parent for the first time sooner than
expect ed.

2. The parental |eave of an enployee described in
subsection (1) begins on the day the enployee stops
wor ki ng.

3. An enpl oyee described in subsection (1) nust give the
enpl oyer witten notice that the enployee w shes to
take |l eave within two weeks after the enployee stops
wor ki ng.

Parental |eave ends thirty-five weeks after it began, or
37 weeks if taken in conjunction with pregnancy | eave or on
an earlier day if the enployee gives the enployer at |east
four weeks witten notice of that day.

1. An enpl oyee who has given notice to begin pregnancy
| eave or parental |eave may change the notice,

(a) to an earlier date if the enployee gives the enpl oyer
at | east two weeks written notice before the earlier date;
or

(b) to a later date if the enpl oyee gives the enpl oyer at
| east two weeks written notice before the date | eave was to
begi n.

2. An enpl oyee who has given notice to end |eave my
change the notice,

(a) to an earlier date if the enployee gives the

enpl oyer at |east four weeks written notice before the
date | eave was to end.
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(e)

()

(9)

(b) to a later date if the enployee gives the enpl oyer
at least four weeks written notice before the date
| eave was to end.

1. During pregnancy |eave or parental |eave, an enployee
continues to participate in each type of benefit plan
described in subsection (2) that is related to his or her
enpl oynment unl ess he or she elects in witing not to do so.

2. For the purpose of subsection (1) the types of plans
are pension plans, life insurance plans, accidental death
pl ans, extended health plans, dental plans and any ot her
types of benefit plans that are prescri bed.

3. During an enpl oyee's pregnancy | eave or parental |eave,
the enployer shall continue to mke the enployer's
contributions for any plan described in subsection (2)
unl ess the enployee gives the enployer a witten notice
that the enployee does not intend to pay the enployee's
contributions, if any.

4. Seniority continues to accrue during pregnancy | eave or
parental | eave.

1. The enpl oyer of any enpl oyee who has taken pregnancy
| eave or parental |eave shall reinstate the enpl oyee when
the | eave ends to the position the enpl oyee nost recently
held with the enployer, if it still exists, or to a
conparabl e position, if it does not.

2. If the enployer's operations were suspended or
di sconti nued while the enployee was on | eave and have not
resunmed when the | eave ends, the enployer shall reinstate
the enployee, when the operations resune, in accordance
with the enployer's seniority systemor practice, if any.

3. The enpl oyer shall pay a reinstated enpl oyee wages t hat
are at | east equal to the greater of,

(a) the wages the enployee was nost recently paid by the
enpl oyer; or

(b) the wages that the enployee would be earning had the
enpl oyee wor ked t hroughout the | eave.

An enpl oyer shall not intimdate, discipline, suspend, |ay
of f, dism ss or inpose a penalty on an enpl oyee because the
enpl oyee is or will beconme eligible to take, intends to
take or takes pregnancy |eave or parental |eave.
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ARTI QLE 15 - INJURY AND DI SABI LI TY

15. 01 Workers Safety and I nsurance Board | njury

In the case of an accident or injury for which an enpl oyee
wi ||l be conpensated by the WSI B, the Enployer agrees to pay the
enpl oyee for the entire period of work for which she was
schedul ed on the day of the accident or injury.

ARTI CLE 16 - HEALTH AND SAFETY

16. 01 Accident Prevention - Health and Safety Committee

(a) The Enployer and the Union agree that they nutually
desire to maintain standards of safety and health in
order to prevent accidents, injury and illness.

(b) Recogni zing its responsibilities under t he
Occupational Health and Safety Act, R S.O 1990, Ch
0.1 and as anended fromtinme to tinme |egislation, the
Enpl oyer agrees to accept as a nenber of the Accident
Prevention - Health and Safety Committee at |east one
(1) representative selected or appointed by the Union
from anongst bargai ning unit enpl oyees.

(c) Meetings shall be held every fourth (4th) nonth or
nore frequently at the call of the chair if required.
The Committee shall maintain mnutes of all nmeetings
and make the sanme avail able for review

(d) Any representative appointed or selected in accordance
with (b) hereof shall serve for a term of one (1)
cal endar year fromthe date of appointnent, which may
be renewed for further periods of one (1) year. Tine
off for such representative(s) to attend neetings of
t he Accident Prevention - Health and Safety Commttee
i n accordance with the foregoing shall be granted and
any representative(s) attending such neeting during
their regularly schedul ed hours of work shall not | ose
regul ar earnings as a result of such attendance.

(e) The Union agrees to endeavour to obtain the full co-
operation of its nenmbership in the observation of al
safety rules and practices.

ARTI CLE 17 - M SCELLANEQUS

17.01 Personnel File
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An enpl oyee shall have the right to review her personne
file following reasonable verbal notice to the enployee's
i medi at e supervi sor

Any warning letter, suspension or other sanction will be
removed from the enployee's personnel file twelve (12) nonths
following the date of such letter, suspension or other sanction
provi ded that the enpl oyee's record has been discipline free for
such twelve (12) nonth peri od.

17.02 Printing Costs

The Enpl oyer and the Union will share equally in the costs
of printing of the Collective Agreenment in a form nutually

agreed upon.

ARTI CLE 18 - HOLI DAYS

18.01 The Enployer recognizes the followi ng as paid holidays
for full-time enpl oyees:

New Years Day Fl oat Hol i day*

Good Fri day *as described in 18.06
Victoria Day

Canada Day

Civic Holiday (first Monday in August)

Labour Day

Thanksgi vi ng Day
Chri st mas Day
Boxi ng Day

18.02 To be eligible for holiday pay, an enployee nust have
conmpl eted her probationary period and must have conpl eted her
schedul ed work assignnent imrediately prior to and i nmediately
foll ow ng the holiday.

18.03 An enployee wll not be disqualified from receiving
holiday pay if she is absent on any such qualifying day if her
absence is due to a bona fide illness which is proven by nedica

certificate.

18.04 An enployee who does not report for a scheduled work
assi gnment on a holiday after having been requested to do so by
t he Enpl oyer shall |lose her entitlenment to holiday pay.

18.05 VWhere an enployee is eligible to be paid for a paid

hol i day, the enployee shall be paid the average of the

enpl oyee’s daily earnings, exclusive of overtine and travel
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time, over a period of thirteen (13) work weeks preceding the
pai d hol i day.

18. 06 Where an enployee qualifies for statutory holiday pay in
accordance with the provisions of this Agreenent, the enployee
shall receive credit for seniority on the basis of an average of
the service hours worked during the thirteen (13) weeks
precedi ng the holi day.

18. 07 When a paid holiday falls during an enpl oyee's vacation,
she shall, at the option of the enployee, either be paid for the
holiday in addition to her schedul ed vacation, or, may take an
extra day off at tinme mutually agreeable to the enpl oyee and the

Enmpl oyer.

18.08 Hone service workers wll be entitled to one (1)
additional paid holiday per year, subject to appropriate notice
and the approval of the responsible supervisor. Such holiday
cannot be taken to extend any other holiday which falls on a
Friday or Monday.

18.09 If an enployee is required to work on any paid holiday,
she shall be paid for the holiday (provided she otherw se
qualifies) and in addition will receive one and one-half (1 %)
times her regular hourly rate of pay for all hours worked on the
hol i day. If one (1) of the above nanme holidays occurs on an
enpl oyee’s regular day off or during his vacation period, the
enpl oyee will receive an additional day off in lieu thereof or a
day’s pay. These options will be the right of the enployees.

18.10 Should an enployee qualify for holiday pay and is not
scheduled to work on the holiday, such enployee shall be paid
for the holiday, and on witten request, shall be entitled to
take an alternative day off, with pay.

ARTI CLE 19 - VACATI ON

19.01 Al full-tinme enployees shall be entitled to vacation pay
based on length of continued service calculated as of the 1st
day of Septenmber each year. An enployee who on that date has
served with the Enployer as shown below shall receive the
foll ow ng vacation benefits:

(a) an enployee with one (1) or nore years but |ess than
three (3) years shall receive vacation pay equal to
four percent (4% ;

(b) an enployee with three (3) or nore years but | ess than
eight (8) years shall receive vacation pay equal to
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six percent (6% ; and

(c) enployees with eight (8) but less than fifteen (15)
years shall receive vacation pay equal to eight
percent (89 .

(d) Enployees with fifteen (15) or nore years shal
recei ve vacation pay equal to ten percent (10%.

19. 02 Enpl oyees who have |ess than one (1) year of continuous
service with the Enployer on the 1st day of Septenber of each
year shall receive one (1) day vacation pay for each full nonth
of service up to ten (10) days vacation pay equal to four
percent (4% provided that no enployee is entitled to take
vacation tinme until after the conpletion of six (6) nonths of
conti nuous enploynent with the Enpl oyer.

19. 03 Vacation nay be taken at any tine during the vacation year

(between January 1 and Decenber 31). Vacation shall not be
accunmul ated from year to year and shall not be carried over to
the next vacation year. Enployees shall be given preference

with respect to vacation periods in accordance with seniority,
subject to the Enployer's requirements as to sufficient
availability of staff to neet the needs of the Enployer's
clients.

19. 04 An enpl oyee shall submt her vacation request in witing
to the enployer as far in advance of her vacation as possible
but it is agreed that during desired vacation tinmes (Christms
period and Jul y/ August) requests shall be submitted no | ess than
ei ght weeks prior to the intended vacati on.

19. 05 An enpl oyee whose schedul ed vacation is interrupted due to
serious illness requiring the enployee to be admtted to a
hospital as an in-patient shall, upon furnishing satisfactory
proof of the period of hospitalization, be considered on sick
| eave and not vacation during the relevant tinme. However, if an
enpl oyee has exhausted her sick |eave credit, the days of
ill ness shall be w thout pay. The portion of the enployee's
vacation which is deened to be sick |leave will not be counted
agai nst the enployee's vacation entitlenment in accordance with
this Article.

19.06 Hone Service Workers may receive their accrued vacati on
pay if a witten request is received four (4) weeks prior to

their vacation. The balance of the vacation pay will be paid
during the first pay period in Septenmber.

ARTI CLE 20 - HOURS OF WORK
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20.01 The Enployer shall wuse its best efforts to provide
enpl oyees with the maximum nunber of hours requested by
enpl oyees in accordance with an enpl oyee's stated availability.
The nunmber of hours actually worked by enpl oyees in a day or in
a week is fully dependent upon:

(a) an enployee's stated availability;

(b) the nunmber of hours of service ordered by the
Enpl oyer' s purchasers of service;

(b) the needs of the Enployer's clients; and

(d) the seniority of the enpl oyee.

(e) The Enployer shall provide eating periods of at | east
one-half (1/2) hour at such intervals as will result
in no enployee working longer than five (5)
consecutive hours w thout an eating break.

20.02 Travel Tine

The enployer wll pay a maxinmum of one-half hour to
enpl oyees who nust travel between schedul ed assignnments, subject
to the follow ng exceptions:

(a) During the time a worker is assigned to a “Cluster
Care” project she will be reinbursed for “travel tine”
bet ween assignnents at a rate equal to the paynent
received fromthe Home Care Program for Metropolitan
Tor ont o.

(b) Workers who are not required to travel between
assignments and who are not assigned to a “Cluster
Care” project, will be reinbursed at the sane rate as
“Cluster Care”.

20.03 Overtine

Overtine at the rate of one and one-half (1% tines an
enpl oyee's equivalent hourly rate wll be paid for al
homermaki ng and housekeepi ng assignnments exceeding eight (8)
hours in a day or forty (40) hours in a week but not both.
There shall be no pyram ding of overtime paynment. Tine off work
due to holidays which are paid in accordance with Article 18
will be considered as tinme worked for the purposes of
cal cul ati ng overti ne.

20. 04 Enpl oyees who report for any schedul ed work assignnents
will be guaranteed the nunber of hours specified in the
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assi gnment except when such work is not available due to
condi ti ons beyond the control of the Enployer.

ARTI CLE 21 - SI CK LEAVE

21.01 Each worker will be entitled to 49 hours of sick | eave per
cal endar year cunulative for a thirty (30) calendar nonth
period, not to exceed an accunul ati on of 122.5 hours earned sick
time at any time, which can be used in the case of illness or
injury (except illness or injury for which Wrkers Conpensation
are or could be received) as time off with pay.

21.02 After an enpl oyee has exhausted her sick |eave credits any
excess days of illness or injury for which an enployee is unable
to work shall be w thout pay. VWhen an enpl oyee’s sick |eave
credits have been exhausted, an enployee with the guidance of
the enployer will apply for E. 1. benefits. When an enpl oyee's
sick leave credits and E.I. have been exhausted, at the request
of the enployee, and subject to the approval of the Program
Supervi sor, annual vacation may be substituted for unpaid sick
days.

21.03 An enployee who is scheduled to work and is unable to do
so due to illness or injury, nust notify the Enployer and | eave
a nmessage with the Enployer's answering service, no |later than
7:00 a.m the day she is scheduled to work.

ARTI CLE 22 - RElI MBURSEMENT FCR TRAVEL

22.01 Where an enployee is scheduled to receive two (2)
assignnments in one day over the course of a nmonth she shall be
rei mbursed by the Enpl oyer for the equival ent of one-half (%) of
the costs of a nonthly TTC pass payable in arrears regardl ess of
whet her the worker uses public transportation or her own car.

22.02 Cab Fare

Cab fare will be reinmbursed when the hone service worker
travels fromthe nearest T.T.C. stop to the client's residence,
if time distance and/ or weat her conditions warrant, subject to
supervi sory approval. A receipt is mandatory.

ARTICLE 23 - CALL IN PAY

23.01 In the event an enpl oyee's assignnent is cancelled after
her arrival at a client's residence due to an error on the part
27



of the Enpl oyer, client absence or client's refusal to see the

wor ker, the Enployer will endeavour to give the worker another
assi gnment . In the event the Enployer does not have another
assignnment, the enployee will be paid for the nunmber of hours

schedul ed for the cancell ed assignnent.

ARTI CLE 24 - BENEFI TS

24.01 Al full-time enpl oyees shall receive OH P prem uns paid
by the Enployer after six nonths of service.

ARTI CLE 25 - TERM

25.01 This Agreenent shall be effective on April 1, 2001 and
shall continue thereafter until March 31, 2004.

This Agreenment shall continue from year to year unless
witten notice to termnate or anmend this Agreenent is given by
either other party within a period of ninety (90) days immedi-
ately prior
to the expiration date. Where notice is given by either party
in
witing as referred to above, negotiations shall commence not
later than thirty (30) days after the date of such witten
noti ce.
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DATED THI' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON

AM CEP
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SCHEDULE " A"

Schedul e of WAge Rates

Cl assification Ef fective Ef fective
October 1, 2002 | April 1, 2003

Hormemaker Start $10. 82 $10. 99

6 nont hs $11.17 $11. 35

18 nont hs $11.62 $11. 80

30 nont hs $12. 17 $12. 35

42 nont hs $12.62 $12. 80
Housekeeper Start $10. 85 $11. 03

1 Year $11. 65 $11. 83
Heal th & Start $11.62 $11. 80
Respite Worker |1 Year $12. 17 $12. 35

2 Year $12.62 $12. 80
Not e: | ncremental changes wll take place on the Pay Day

follow ng the pay in which the qualifying date of each Level
change.

Rates inclusive of Pay Equity.

30




APPENDI X " A"

The Enployer also recognizes the Union as the sole and
excl usive bargaining agent for all enployees of Community
Services to Circle of Hone Care Services (Toronto) c.o.b. as
Circle of Care in Metropolitan Toronto, regularly enployed for
not nore than twenty-four (24) hours per week, and students
enpl oyed during the school vacation period, save and except
supervi sors, persons above the rank of supervisor, office and
clerical staff. These persons shall be collectively referred to
as part-tinme enployees and all of the foregoing provisions of
this Collective Agreenment shall also apply to part-tine
enpl oyees even vhere the reference is to full-tinme enployees
except that part-tine enpl oyees shall:

(a) receive pregnancy/parental |eave in accordance wth
the provisions of the Enploynment Standards Act, not
under Article 14.06;

(b) receive vacation and vacation pay as determ ned under
t he Enpl oynent Standards Act, not under Article 19;

(c) not be entitled to sick |eavel/sick pay under Article
23;

(d) not be entitled to benefits wunder Article 24
(OHI1.P.); and

(e) be entitled to the equivalent of the cost of one
T.T.C token if scheduled to receive two (2) assign-
ments in one day and not the reinbursenment for travel
under Article 22.
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LETTER CF UNDERSTANDI NG
BETWEEN

G RCLE OF HOMVE CARE SERVI CES ( TORONTO
C. OB AS ORCLE O CARE

AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON, LOCAL 204
(AF.L., Cl.Q, CL.C)

This is to confirmthat hose individual part-tinme enployees who
were receiving paynent fromCrcle of Care as a portion of their
OHI.P. premum as at the tinme of the ratification of the
Col | ective Agreenent, shall continue to receive |ike paynent for
the duration of the Collective Agreenent.

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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LETTER OF UNDERSTANDI NG
BETWEEN

C RCLE OF HOME CARE SERVI CES ( TGRONTO
C. OB AS ORCLE O CARE

AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI O\, LOCAL 204
(AF.L., Cl.Q, CL.C)

This is to confirmthat those full-tinme enpl oyees who have
three (3) years seniority or nore prior to November 30, 1991
wll be entitled to a guarantee of sixty (60) paid hours
i nclusive of travel tine for honmemaki ng assignnments, over a two
(2) week period provided any worker nmaking such claim for
guarantee was available for work five (5) full days per week,
this guarantee being subject to circunstances outside the
control of Circle of Care.

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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LETTER OF UNDERSTANDI NG
BETWEEN

G RCLE OF HOMVE CARE SERVI CES ( TORONTO
C. OB AS ORCLE O CARE

AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI O\, LOCAL 204
(AF.L., Cl.Q, CL.C)

The Enpl oyer agrees to provide the Union with a conplete
copy of the audited financial statenent for the fiscal year
ending March 31, 2001. An a conplete copy of the financial
statenent for the fiscal year ending March 31, 2002.

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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LETTER CF UNDERSTANDI NG " A"
BETWEEN

G RCLE OF HOMVE CARE SERVI CES ( TORONTO
C OB. AS ARCLE O CARE

AND

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON, LOCAL 204
(AF.L., Cl.Q, CL.C)

This to confirmthat those enpl oyees who are enpl oyed for
privately paid hours (non-governnent) are subject to the
foll owi ng conditions:

WACES:
Wages according to “Schedule B’
BENEFI TS

Benefits according to “Schedul e B’

HOURS OF WORK:

Cl assification Expl anati on

Housekeepi ng As per existing contract

Homemaker Overtinme paid in excess of 8 hours per
day. Health and Respite Regul ar

Wor ker Overtinme paid in excess of 8 hours per
day

with the exception of live-in and Over-
ni ght (see below) shifts.

Overni ght:

Bet ween 8-12 hour night shift, paid ful
rate |l ess two hours where enpl oyee can
sl eep 50% of the shift.

Li ve-1n: An average ei ght hour work within a 24
hour shift.

Eligibility for Governnment Hours:
Eli gi ble for government hours as per Article 12.
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It is agreed between the Enployer and the SEIU that should the
government inpose their proposed operational/funding changes
relating to CCAC before the expiry of the current contract
(March 31, 2004), the Enployer and the Union wll neet to
di scuss and determ ne how such changes shoul d be addressed.

DATED AT TH S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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LETTER CF UNDERSTANDI NG " B'
BETWEEN

G RCLE OF HOMVE CARE SERVI CES ( TORONTO
C. OB AS ORCLE O CARE

AND

SERVI CE EMPLOYEES | NTERNATI CNAL UNI ON, LOCAL 204
(AF.L., Cl.Q, CL.C)

Current Private Hours Subsidized By Governnment Funding
(prior to date of ratification):

The enpl oyee will continue to be paid under their current
wage rate and benefit until the government ceases it’s funding
(antici pated date of Funding Di scontinuation: January 1, 1998).
At such time that the Governnment reduces or withdraws its grant
funding for private hours, resulting in their reduction or
elimnation, Senior Care wll redistribute governnent hours

based on seniority.

Effective fromratification all new private hours wll be
subject to the conditions as stated in Letter of Understanding
A. The new private hours will be distributed on the follow ng

basi s:

- Hours will be offered to current enployees who have
i ndi cated their agreenment to accept such hours under the
new wage rates outlined in Schedul e B. Benefits for
t hese hours will be as per the Collective Agreement with
t he exception of the paynent of Travel Time, Travel
Al | owance and Vacation Pay above 4%

- Guar anteed Workers who choose not to be avail able for
private hours will not forfeit their guarantee status.
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The Enployer and the Union agree to form a conmttee
consisting of up to four (4) representatives for each of the
parties to neet every two nonths at a nutually agreeable tine to
di scuss matters of nmutual interest and concerns to the parties
including the distribution of government and non-governnment

wor k. These neetings will to be held during normal working
hour s.

DATED AT THI S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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SCHEDULE “PB’

SCHEDULE OF WACE RATES AND BENEFI TS FOR

PR VATE ( NON GOVERNMENT HOURS) *

Classificatio |Effectiv [Effectiv |Effectiv |Effectiv |Effectiv

n e e April e e e March
Cct ober 1, 2003 Cct ober January 30, 2004
1, 2002 1, 2003 1, 2004

Housekeeper $9. 91 $10. 33 $10. 58 $10. 82 $10. 99

Hormemaker $9.91 $10. 33 $10. 58 $10. 82 $10. 99

Heal t h and $9.91 $10. 33 $10. 58 $10. 82 $10. 99

Respite

Wor ker s

Live-In $9.91 $10. 33 $10. 58 $10. 82 $10. 99

Wor ker s

*Rates inclusive of Pay Equity

Benefits:

Benefits for

enpl oyees enpl oyed for

private hours wll

be

restricted to the Enploynent Standards Act which are as foll ows:

Wor kers Conpensation Prem um
Canada Pension Plan Contribution
| nsurance Contri bution
Enpl oyers Heal t h Tax
Statutory Holiday Only
Vacation Pay (4%

Enpl oynment

These

14.
14.
14.
14.
14.

cle
cle
cle
cle
cle

Arti
Arti
Arti
Arti
Arti

cle
cle
cle
cle
cle

Arti
Arti
Arti
Arti
Arti

18
19
20.
21
22

benefits will not

01 Bereavenent Leave

02 Educati on Leave

03 Jury and Wtness Duty
06 Pregnancy Leave

07 Parental Leave
Hol i days

Vacati on

03 Travel Tinme

Sick Leave

Rei nbur senent for

39
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Article 23 Call

I n Pay
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Letter of Understanding
Bet ween

Circle of Home Care Services (Toronto)
c.0.b. as Circle of Care

and

Servi ce Enpl oyees I|International Union, Local 204
(A.F.L.,CI.O0,CL.C)

Re: Leave of Absence Li st

The Enployer agrees that when the HRI'S Conputer System is
progranmed to provide the Union with a |ist of the enpl oyees who
have been on an unpaid | eave of absence greater than one nonth
they will forward the list to the Union with the dues checkoff
list on a nonthly basis.

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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Letter of Understanding
Bet ween

Circle of Home Care Services (Toronto)
c.o.b. as Circle of Care

and
Servi ce Enpl oyees International Union, Local 204
(A.F.L.,C.1.0,CL.C)
The Enpl oyer agrees to provide enployees with the Stewards voice

box nunmbers for the purpose of communi cating uni on business.

The Enployer agrees to enable Union Stewards to send
notifications through the voice mail system

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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Letter of Understanding
Bet ween

Circle of Home Care Services (Toronto)
c.o.b. as Circle of Care

and

Servi ce Enpl oyees International Union, Local 204
(A.F.L.,C.1.0,CL.C)

The Enpl oyer agrees that once the billable hours of service have
increased from the established baseline of 350,000 annualized
hours, by an annualized anount of 50,000 billable hours, for
t hree consecutive nonths, the Enployer will increase the hourly
rate (as per Schedule A and B) by 0.5% effective the beginning
of the fourth nonth.

The Enpl oyer al so agrees that once the billable hours of service
have increased from the new established baseline of 400,000
annual i zed hours, by an annualized anount of 50,000 billable
hours, for three consecutive nonths, the Enployer will further
increase the hourly rate (as per Schedule A and B) by 0.5%
effective the beginning of the fourth nonth.

The Enpl oyer agrees to provide to the Union Representative a
nont hly di scl osure of all billable hours of service.

DATED AT TH' S DAY OF 2003.

FOR THE EMPLOYER FOR THE UNI ON
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LETTER OF UNDERSTANDI NG
BETWEEN
G RCLE OF CARE

SERVI CE EMPLOYEE | NTERNATI ONAL UNI QN, LOCAL 204

Wt hout prejudice or precedent the parties agree as foll ows:

1)

2)

3)

4)

5)

Circle of Care and the Service Enployees Internationa

Uni on, Local 204 have previously agreed that Crcle of
Care would pass on any pay equity funding for the
fiscal year ended 31°" March 1999 to the enpl oyees to
the extent that Circle of Care receives funding from
the Province of Ontario. The Province of Ontario has
not funded pay equity for the period January 1, 1999
to March 31, 1999.

Circle of Care paid, in good faith, the pay equity
relating to the period January 1, 1999 to March 1999.

Circle of Care is required to increase cal endar year
2000 payrolls by an anount equal to 1% of the 1999
cal endar year payroll and distribute such anount to
hourly enpl oyees as a rate per hour increase.

Until the funding for the period January 1, 1999 to
March 31, 1999 is received by Circle of Care fromthe
Province of Ontario the 12 cents increase payable
January 1, 2000 for the year 2000 will be reduced by
$0.03 cts. (three cents) per hour.

Circle of Care undertakes to pay the unfunded anount
(three cents per hour) as soon as the funding is
received fromthe Province of Ontario.
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Signed and dated this dat e of 2003.

For the Union For the Enployer
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