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TO: ALL MEMBERS OF THE UNION 

This is YOUR Collective Agreement. It is in fact your 
Bill of Rights. It is a “LEGAL” contract between your 
Union and your employer held on your behalf. We sug- 
gest that you read it thoroughly and keep it with your other 
valuable documents. IT IS YOUR ON THE JOB INSUR- 
ANCE POLICY. 

WHAT TO DO IF THIS CONTRACT IS VIOLATED: 

If you feel that your rights as set out in this contract, 
have been violated, you MUST within two (2) days, con- 
tact a Steward or  the Union office. At that point you will 
be advised of the proper procedure. DO NOT WAIT. 

MEMBERSHIP MEETINGS: 

All members should make every effort to attend all 
meetings of your Union. 

Support your Stewards and Union Officers. IN UNITY 
THERE IS STRENGTH and an injury to one is an injury 
to all. 
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HIS'lUHY OF THE UNION 
The  Retail. Wholesale and Dcpartiiicnt Storc Union as 

an intcrnationnl union \vas fimiicd in thc years 1945 to 
I953 in a iiicrgcr of two organizing groups in Canada. 
The Aiiicriciiii hascd R.W. D.S.U. hcgan 
tcrctl retail union. thc United Retail Enip 
i n  1037. In 1Y40 i t  ahsorhcd a ,pnrallcl orginizing group 
the I1cp;rrtiiicnt Stores Organizing Coiiiiiiittcc of the CIO. 
to hccoiiic the United Retail. Wholcsiilc and Dcpartiiicnt 
Storc Iii i iployccs ol' Aiiicrica. In Dcccrnhcr 1944 the Un- 
ioii adoptctl i t s  prcsent ii;iiiic li)llowing a iiiiiss of puhlic- 
ity arising out (11' Prcsirlcnt Rooscvclt's intcrvctition in the 
union's Montgoiiicry Ward strike in Chicitgo. 

The C;in;tdiuii predecessor to R.W. I1.S.U. in Can;ida \vas 
[ l i e  Caniidi;in Retail Eiiiploycc's Union. ;in ofliliatc of the 
iill-Ciiii;tdiiin Coiigrcss 01' Lahour (ACCIJ until 19.10 when 
al'tct otic year a h  ;I i i iciiihcr 01' thc C;tn;idi;in CIO Coni- 
riiittcc iiicrgcd to liiriii tlic Caitiidiiin Congress ol' Litbour. 
Onc t i l  the provisions ot  that incrgcr wiis that our char- 
tcrctl union of the ACCI. irhich w i s  bund to he assuii i- 
in? duties p;irallcl t t i  it CIO ;iltiliatc \voiild autoiiiiitically 
,joiii f l ic appi.opri;itc CIO uiiion. This t w s  i i n  attciiipt to 
h:ilt the tluplic;ition of orgiinizing cfliirts in the jur id ic -  
tion5 alrcacly covered hy well  cst;ihlishcd CIO unions. As 
one ,jui%dictioii \viis thc retail I'icld the Caniidiaii Retail 
E:iiipl(iycc~ iticrgcd with the CIO oi,ganizing coinniittcc 
in the ivtail licld operating iii Canada. Fi~oiii 19.10 to 1945 
the Uniori oryiii/.cd with the ;is\istancc of ;I nuiiihcr of 
unions hccoiiiing the United Retail. WhoIcs;ilc and 
I)cpitrtriicnt Storc Eiiiployecs Union. ii chiirtcrcd dTili- 
ate of the R.W. D.S.U. Aiiieric;tn-hirscd union. At this point 
R.W.D.S.U. hcciiiiic ;in intcrnatioiial tinion and the pro- 
visions 01' the I930 nicrgcr wci'c coiiiplctcd in lY49 with 
'r1ioiii;is MiicLachl,in appoiiitctl ;is Can;itlian I1ircctor itnd 
the oflici;il iitloption of Caniidiitn district stiituh ol tlic 
R.W.D.S.U. in I9 
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'The last iiiqior organizing cfkirt of the K.W.D.S.U.. with 
the iissistiincc of the Canadian Labour Congress and a 
number of large internationals occurred between 1947 to 
1951 with  the cmployccs of the T. Enton Co. Ltd. through 
L ( ~ a l  loo0 of R.W.D.S.U. in Xironto. The organizing clrivc 
\vas unsuccessful with the tinal ccrtitication vote lost. attcr 
niuch dclny. As ii result ofthis l i i lurc to organize a large 
dcp;irtiiicnt store chain the percentage of organized wor- 
kers in this area has remained low until tl ic 1984 hrcak- 
through. Since the early Eaton's drive R.W. D.S.U. has 
carried the iiidcpcndcnt responsibility li)r such organizing. 

Over the years since the early 1950's R.W.D.S.U. has 
grown to a progressive force in the unionized worktorcc 
in Canada and the U.S.A. I n  Canada i t  represents 28.000 
uorkcrh in hundreds of Coiiipanics in the expanded ticlds 
of grocery chains. sniiillcr retail outlets. warehouses. 
hotels. cafeterias. bakeries. dairies. foot1 processing plants 
and ;I host of assorted companies. The internalional uii- 
ion has over 250.000 members with im ior  coiiiponents 
in the department stores and health care workers in the 
United States. 

Over t h a t  period the R.W.D.S.U. h;is bccoriic a long- 
standing and respected affiliate of the A.EL.-C.I.O. with 
i ts President Lenore Miller a vice-president of that cen- 
tral body. The R.W.D.S.U. Secretary-Treasurer bccanic 
the first woiiian officer of a major international Union 
in North  Anierica. In  Canada the R.W.D.S.U. is ;i major 
aftiliate and participant in the Canadian Labour Congress. 
Ontario Federation of L ibour and municipal Labour 
Councils. The Canadian Union through its Canadian Dis- 
trict Council has full autonomy over the Canadian opcr- 
ations. Locals are providing education progranlines. 
expertise i n  negotiations. organizational support and wcl- 
l i re  services to their iiicmbers. The Union negotiated 
sonic of the finest wages iind benefits for part-tiiiic and 
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l 'ull-tinic workers in  the industries under its,jurisdiction. 
Mctnbcrs elect rhcir oiiiccrs. negotiating coinniittccs ond 
stcwiirds in irccordancc wi th  one o l  the most dcniocratic 
constitutions in  the labour niovcnicnt. Intcrnatiotial 
ol'liccrs iirc elected at convention wi th  the tiill participa- 
t ion of the C;inadi;in nicnibcrship which boasts four vicc- 
presidents. 

I n  19x4 the R.W.D.S.U. revived the Dcp;irtnicni Siorc 
Orgx i iz inp Coniniittcc iii Caniida i n  rcsponsc to rcqucsts 
by ciiiployccs 0 1  f2iton.s. ZeIIcrs. The Bay. Sinipsons and 
Sciirs to unionize tlic dcparinicnt store industry. This  
major c l 'hr t .  whi le ripe with obstacles and dil'ficulties. 
has  ; ini i iswI trcnicntlous interest and support wi th in  the 
C;in;itlian I.abour Movcnicnt. This remarkable succcss 
is ;I tribute to the nccds ol'thcse workers and the cl'iorts 
of' orpinizcrs dedicated to t h i s  caiisc. 
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ZEILERS INC. (hcrcinattcr rcll.rrcd to as the 
"Eiiiploycr") 

AND: 

RETAIL. WHOLESALE h N D  DEPARTMENT 
SKIRE UNION AND ITS LOCAL llX30 AS CHAR- 
TERED BY THE RETAIL WHOLESALE AND 
DEPARTMENT STORE UNION, AFL: CIO: CLC. 
(hcrcinattcr referred to as tlic "llnion") 

ARIICLE I 
IN'IENT ANI) PUHPOSE 

1.01 The Eiiiploycr and the Union each represents rhui 
ihc purpose and the iii lcnt 01' t h i s  Aprcciiicnt is to pro- 
inoic cooperation ;ind hnriiiony. to recognize IiiuIuaI 
itilcrcsts. to l~~ri i iuI; i tc rules to govern ihc relationship hc- 
trvccn the EiiipIoyct.mid the Unioii ;ind to set thrth hcrc- 
in  the hiisic ;igrccincnt covering rates [if p y a  hours oi'work 
aiitl contlilions oi' cinployi icnt . 

1.02 11) thih collective agrcctiiciii unlchs olhcrwisc indi- 
catcd by the content. the plurnl shal l  include the singular 
;ind the iii;isculiiic the lciii iniiic and vice vcrs;i. 
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AKI'ICLE 2 
KECOGNITION 

2.01 The Eiiiploycr recognizes the Union as the cxclu- 
hive hargaining agency liir ;dl ciiiploycca 01'  Zcllcrs Inc. 
ill i t s  warehouse operations in Branipton (and Ttrronto). 
Ontario. save and cxccpt supcrvisors. pcraonh ahovc the 
rank of supervisor. off ice and clerical staf f .  and coordi- 
nators. 

2.02 Pcrhonh not  in the hagaining unit may pcrlivrli any 
work assigned to thcni by the Eniploycr. whcther pcr- 
hrri icd by hargtaining unit mciiihcrs or otherwise. It is 
undcrstood that  the perforinancc of' such work wil l  not 
rchult in the lay off of rcgular hargaining unit cmploycca. 

2.03 The partics hereby rccognizc that a11 cmployccs will 
bc placed in one of the following thrcc clnssilicalions in 
accordancc with the provisions of this collcctivc 
agrccnicnt. 

Regular full tinic cniploycc - nornially works 40 hours 
per week. 

Regular part-time cniploycc - works (24) twenty-four 
hours pcr week or less unlcss rclicving for full tiinc 
employees absent due to sickness. accident. vaciition. lcavc 
of absence including maternity leave. periods following 
issuance of catalogucs in Club Z and the scasonal high 
activity pcritxls in Split Case and Club Z March I to April 
30 and August IS to December IS. 

General Help - employees. whcther full tinic or part- 
tinie who  work in accordance with Article 14.11. 
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ARTICLE 3 
MANAGEMENT RIGHTS 

3.01 The Union recognizes that the Employer has the 
exclusive right to manage the business and to exercise all 
the customary prerogatives of management. 

3.02 The Union recognizes and acknowledges that the 
management of the company and direction of the work- 
ing force are fixed exclusively in the Employer. The Em- 
ployer shall continue to have the undisputed right to take 
any action it deems appropriate in the management of the 
company and direction of the work force. All inherent 
and common law management functions and prerogatives 
which are not expressly modified or restricted by a specific 
provision of this Agreement are retained and vested 
exclusively in the employer and may not be infringed upon 
by any arbitration board. Without restricting the gener- 
ality of the foregoing the Union acknowledges that it is 
the exclusive function of the Employer to: 
(a) maintain order, discipline and efficiency; 
(b) hire, select, direct, promote, demote, classify, trans- 

fer, lay off and recall employees and retire employees 
in accordance with the Company’s retirement policy, 
and to reprimand, suspend, demote, transfer, dis- 
charge or otherwise discipline any employee for just 
cause provided that a claim by an employee who has 
acquired seniority that he has been disciplined 
without just cause may be the subject of a grievance 
and dealt with as hereinafter provided; 

(c) make. enforce and alter, from time to time, reasona- 
ble rules, policies, practices and regulations to be ob- 
served by the employees; 

(d) expand, reduce, alter, combine, transfer, assign or 
cease any job, department, operation or  services; con- 
trol and regulate the use of machinery, equipment and 

- 7 -  



other property of the Employer; detcrniine the sched- 
ules of production, the assignment of work and the 
size and composition of the work force; study and 
introduce new or improved research, development. 
production, maintenance, services. distribution 
methods, materials, machinery. facilities and 
equipment; 

(e) subject to the provisions of Article 2.02 assign work 
formerly performed by nicmbcrs of the bargaining 
unit to persons who are not nicmbcrs ofthc bargain- 
ing unit  or subcontract work into or out of the Dis- 
tribution Centre. 

(f) determine the nature and kind of busincss conduct- 
ed by the Employer. the kinds and locations of dis- 
tribution ccntrcs, equipmcnt to be used. the methods 
and techniques of work, the content and rcquircnicnts 
ofjobs. the scheduling ofjobs. labour standards. thc 
qualification of employees to perform the work rc- 
quired. the scheduling of employecs including thc 
scheduling of shifts and overtime. starting and quit- 
ting times. the number of hours and shifts to he 
worked, the number of cmployccs to bc cmploycd, 
the extension. limitations. curtailnient or cessation 
of the distribution centre or any part thereof, and to 
determine all terms and conditions of cmploynicnt 
and exercise a11 othcr functions and prerogatives 
which shall remain solely with the Employer cxccpt 
as specifically limited by thc cxprcss provisions of' 
this Agreement. 

3.03 The Employer's failure to cxcrcisc any Function 
hereby reserved to it or in cxcrcising any function or right 
in a particular way shall not be dccmcd a waiver of its 
rights to cxcrcise such functions or rights. nor prccludc 
the Eniploycr From cxcrcising the silnic in sonic othcr 
nianncr not in conflict with the cxprcss provisions of this 
Agrcenicnt. 
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ARTICLE 4 
UNION SECURITY 

4.01 The Employer agrees to deduct from the wages of 
each employee an amount equal to the reqular Union dues 
uniformly required of members of the Union as required 
by the Labour Relations Act starting the first month after 
completion of 30 consecutive working days. Such amount 
shall be deducted from the first pay of the month. The 
Employer shall forward all such amounts to the Union 
by the end of the month in which the deduction was made 
and the Union shall indemnify and hold harmless the Em- 
ployer against any and all liabilities arising therefrom. 

4.02 The Employer will, at the time of making each 
remittance to the Union, specify the employees from 
whose pay such deductions were made and their 
addresses and phone numbers. The Union’s Treasurer 
shall notify the Employer by letter upon the signing of 
this Agreement of the amount of regular Union dues and 
shall keep the Employer informed of any changes during 
the term of this Agreement. 

4.03 The Union will indemnify and save the Employer 
harmless from any and all claims which may be made 
against it by an employee or employees for amounts 
deducted from pay as provided by this article. 

4.04 The Union, its representatives and the employees 
shall not solicit any employee for any purpose or  attempt 
to pcrsuade any employees to become or  continue to be 
members of the Union or  engage in any other Union 
activities, except as  cxpressly permitted herein, during 
working hou rb. 

4.05 The Employer and the Union each agree that there 
shall be no intimidation. discrimination, interference, 

- 9 -  



restraint o r  coercion exercised or  practised by either of 
them or  their representatives or  members against an em- 
ployee because of his membership or  non-membership 
in the Union or  because of his activity or  lack of activity 
in the Union. 

ARTICLE 5 
STEWARD 

5.01 The Union shall have the right to elect one steward 
and one alternate steward per shift, per building. one of 
whom shall be the chief steward. I f  the regular steward 
is unavailable to assist employees in presenting their 
grievances to the Employer the alternate will assist the 
employee. The Union agrees that it will keep the Em- 
ployer supplied with the names of all the stewards and 
promptly advise the Employer in writing of any change 
that occurs before the Employer will be required to recog- 
nize an employee as a steward. 

5.02 The Employer shall not be required t o  recognize 
the election of any steward unless he has six months 
seniority. However, in exceptional circumstances thc Em- 
ployer will not unreasonably withhold the appointment 
of a steward with less than six months service. 

5.03 It is understood that a steward has regular job fun- 
citions to perform for the Employer. Consistent with that 
obligation, the right of Stewards to leave their work without 
loss of pay to investigate or adjust grievances is granted 
on the following conditions: 
(a) The steward shall obtain the permission of his su- 

pervisor before leaving his work area. 
(b) The time off shall be devoted to the prompt handling 

of grievances and shall be limited to thc time required 
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for attending grievance step meetings and any prelimi- 
nary meetings with the Management. Except in the 
case of a discharged employee, employees having 
grievances shall not discuss these with stewards dur- 
ing working hours. 

(c) The Employer reseerves the right to limit such time 
if it deems the time so taken to be excessive. 

5.04 The Employer undertakes to instruct all members 
of its supervisory staff to cooperate with the stewards in 
the carrying out of the terms and requirements of this 
agreement, 

5.05 The Union undertakes to secure from its officers, 
stewards and members their coopcrations with the Eni- 
ployer and with all persons representing the Employer 
in il supervisory capacity. 

5.06 The Employer will recognize a Union negotiating 
committce which includes five ( 5 )  bargaining unit em- 
ployees and a grievance committee of four (4) bargain- 
ing unit employees. The time spent negotiating the renewal 
or amendment to this collective agrecment shall be without 
Pay. 

5.07 Union stewards shall have the assistance of a 
representative or business agent regarding any union mat- 
ters dealt with at a meeting between the Management and 
the Union if either party so requests. It is understood that 
the Union Representative or  Business Agent, whenever 
entering the premises of the Employer shall first secure 
permission of the Manager or his Representative. Such 
permission shall not be unreasonably withheld. 

5.08 No employee or group of employees is authorized 
to reprcscnt the stewards or any other committee of 
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stewards in any meeting with Management except with 
the written consent of the Union. 

5.09 A Union Steward, o r  in his absence, an employee 
of their choice, will be present when any member of the 
bargaining unit is given an official written reprimand or  
suspended or  discharged. The disciplined employee will 
be further allowed fifteen (15) minutes after the mccting 
to discuss the disciplinary matter with the Steward or 
representative. 

ARTICLE 6 
GRIEVANCE PROCEDURE 

6.01 The parties to this Agreement are agreed that i t  is 
of the utmost importance to adjust complaints and 
grievances conccrning the interpretation or  alleged vio- 
lation of this Agreement as quickly as possiblc. 

6.02 No grievance shall he considered whcrc the events 
giving rise to it occurred o r  originated more than seven 
(7) working days before the filing of the gricvancc. 

6.03 The term "grievance" as uscd in this Agreement 
shall mean a complaint by any employee against the Em- 
ployer alleging failure to comply with the provisions of 
this Agrecment. Such gricvance must hc covcrcd hy 
specific provisions of this Agrecnicnt and coniplaints with 
reference to matters not included in this Agrccnient shall 
not be subject to thc Grievance Procedure or Arbitration 
Procedure. 

6.04 Both parties agree that thcy shall make an carnest 
effort to scttle any differcncc. disputc o r  complaint aris- 
ing over the intcrpretation, administration o r  application 
of this Agrccnient through thc following stcps: 
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Step No. 1 
The employee and his supervisor shall meet and dis- 

cuss the said difference, dispute or  complaint. The em- 
ployee's supervisor shall give his decision within three 
(3) full working days. The employee shall have the 
assistance of his Union Steward if he so requests. Failing 
settlement, then 

Step No. 2 
A grievance shall be submitted in writing in triplicate 

on forms supplied by the Union and signed by the em- 
ployee. The written rccord of the grievance shall state the 
exact nature of the grievance, the act or acts complained 
of, the identity of the employee who claims to be ag- 
grieved, the specific section or sections of the Agreement 
which it is alleged have been violated, the date or dates 
upon which the violations are alleged to have occurred 
and the remedy the employee seeks. The employee and 
his Operations Manager shall meet to discuss the 
grievance. The employee's Operations Manager shall give 
his decision in writing within seven (7) full working days. 
One copy of the written decision is to be given to the Un- 
ion and two copies to the Employer. Failing settlement, 
then 

Step No. 3 
Within ten (IO) working days following the decision in 

Step No. 2. the employee, his steward and another offi- 
cial of the Union shall nieet with the Employee's Distri- 
bution Centre Manager, Departmental Manager and the 
cmployee's supervisor who shall render a decision within 
ten (IO) full working days following this meeting. The 
grievance committee shall be present if either party so 
requests. 
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Failing settlement under Step No. 3 of any difference 
between the parties arising from the interpretation, ad- 
ministration, application or alleged violation of this Agree- 
ment, including any question as to whether or not a matter 
is arbitrable, such difference may be taken to arbitration 
as herinafter provided and, if no written request for 
arbitration is received within fifteen (15) full working days 
after the decision in Step No. 3 is given, it shall be deemed 
to have been abandoned. 

6.05 A complaint by an employee who has completed 
his probationary period that he has been discharged 
without cause shall be treated as a grievance if i t  is suh- 
mined in writing to the Employer’s Departmental Manager 
within two (2) working days of the employee’s discharge. 
Such grievances will enter the Grievance Procedure at Step 
No. 2. 

6.06 An employee who is being notified of his discharge 
may request the presence of his steward. In  the event that 
a steward is not present at such time, the Employer will 
advise the Union of the notice of discharge within seventy- 
two (72) hours after such notice has been effected. I t  is 
understood that failure to comply with the foregoing procc- 
dure shall not render the notice of discharge a nullity. 

6.07 I f  a grievance is not processed in accordance with 
the time limits set forth in this articlc, it shall he consi- 
dered to be abandoned. Should the Employer hi1 to 
observe the time limit specified for rendering B decision 
at any step, the grievance shall be automatically advanced 
to the next step. The time limits set forth in this article 
may be extended by mutual written agreement. provided 
that such extension for any one grievance shall not be ;i 
precedent or waiver of the time limits for any subsequent 
grievances. 
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h.0X N < I  ch i l l i  liir coiiipcnsiition sh;ill be retroactive tor 
iiiorc t h a n  l'ivc (S) days prior to the date OF filing of'thc 
grievance. 

6.09 Any grievance conccrning or aflbcting ;I group of 
iiiorc than thrcc ( 3 )  cniployccs inay h e  subniittctl uiit1t.r 
Step No. 2. 

6. IO Any coiiiphint or grievance arising directly bctwcen 
the Eiiiploycr and the Union may be suhniittctl under Step 
No. 3. 

AKlICI,E 7 
AKHITKAIION 

7.01 The parties agree that any grievance concerning in- 
terpretation or allcgcd violation of th is  Agreement which 
1i;is hccii properly carried through ;ill the steps o t  the 
gricwncc procedure outlined above and which has  not 
hccn scttlctl iiiiiy he rclbrrcd !(I ii hoard (if arhitriitioii ;it 
the rcqtrcst o t  either p r t y  hereto. 

7.02 The party rclcrring the grievance shall give notice 
to the other party indicating thiit  it iiitciitls to rctcr the 
griewiicc to ;I rhit rat ion with in ("I ftccii (15 j work i iig days 
(~I'ttic tlccisioii ol'thc Disrtihution Ccntrc Miiiiagcr at Step 
No. 3 and s1i;iIl include therein the niii i ic and ;1t ldivs5 01' 
i t s  qipointcc to the Arbitration Board. Within l'ivc (SI 
working diiys 01' rcccipt ol'sucli notice tlic other pail! shall 
respond by iiidicatiiig the ii;iiiic ; ind address 01' its ;ippoiii- 
tee to the Arbitration Roarcl. The two ( 2 j  appointees 5(1 

sc lcc~cd shal l  within I'ivc (5 )  working days aitcr receipt 
01' the notice ot thc appoiiitiiicnt 01' the second of' them 
iippoint :I third person ivho shall he the chairiiiari of the 
Arhitratioii Bo;irtl. I f '  tlic recipient of  the notice t i i i ls  to 



name an appointcc or it the two (2)  appointees tail to agrcc 
upon a chairman within the time lirnitcd the appointment 
inlay be made by the Ontario Minister ot  Lahour upon 

7.03 The decision of the iiiajority o t  the Arbitration 
Board shall be the decision otthc Arbitration Board hut 
if there is noi a ma.iority decision. the dccixion of the 
Chairnian .\hall govern. Each party shall pay thc rciiiuncr- 
ation of i t s  appointcc and rhc parties shiill jointly pay the 
rciiiuncration and expenses ol' the Chairiiian. 

7.04 No person may be appointed to the Arbitration 
Board who has hccn involved in an attempt to negotiate 
o r  settle the grievance. 

7.05 Notwithhtanding the loregoing. the Employer and 
the Union niay, agrcc that ii grievance be rcferrcd toa one- 
person board tor arbitration. I t  the Employer and the Un- 
ion ;ire unable to agrcc upon i~ person to act as the Ar- 
bitration Board within thirty (30) days of the date of thc 
referral. the appointiiicnt shall be made by the Minister 
of Labour for Ontario upon the written request of either 
party. 

7.06 N o  niatter may be submitted to arbitration which 
has not been properly carried through the proper step5 
o f  the Grievance Procedure. 

7.07 The Arbitration Board shall not be authorized to 
make any decision inconsistent with the provisions of this 
A8reemcnt. nor to alter, modify or amend any part o f  
this Agrccnient or to award intcrest. 

7.08 N o  Arbitration Board shall have the right to ini- 
pose ;I standard of reasonableness upon the exericsc o f  

the rcqucht of c i t h c r m - - -  _-__ ~ , I 
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any of' tlic Employer's prerogatives contained in this 
Agrceiiicnl. unless such standard is cxprcssly containcd 
t hcrc i 11, 

7.09 The proceedings ot'thc Arbitration shall he cxpiditcd 
hy the partic5 hereto. 

7.10 I n  the arhitratiori of il discliiirgc gricvancc, thc 
Arbitration Board shall ;idinit evidence in support ofthc 
discharge relating to conduct occurring suhscqucnt to 
the discharge o r  uncovered subsequent to the dischargc. 
The Arbitration Honrd shall in  ii case where i t  linds there 
was not .just c:iusc tor disch;irgc have ,jurisdiction tu sub- 
stitutc ii inonctary penalty in lieu of rcinstntcmcnt where 
i t  dcciiis rcin5tatciiicnt to hc inappropriate. 

ARTICLE 8 
N O  STRIKES. NO LOCKOUTS 

8.01 In view ofthc orclcrly procedures cstahlishcd by this 
Agrcciiiciit l iw the settling of disputes and thc handling 
ofgricvanccs. thc Union agrees that during the l i te (itthis 
Agrcciiiciit. there shall be no strikes. picketing. slowdown 
(11' s~oppagc of' work cithcr coinplctc o r  partial and thc 
Ginpl(iycr agrees that there shall be n o  lockout. The w~irils 
"strike" and "lockout" in this Agrcciiicnt s1i;iIl iiican 
"strike" a n d  "Iock(iiit" iis Jct'incd in the labour Kela- 
tions Act. 

ARTlC1,E 9 
HOURS OF WORK AND OVERTIME 

0.01 This articlc provides the basis tor the calculation 
oft i inc workctl and shill1 not be construed :IS ;I gtwantcc 
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of !he hour5 of work iii ;I d ~ i y  or  ;I wcck o r  guaraiitcc of 
thys of work o r  otherwise. 

9.02 The norninl work wcck shall be 40 hours per week 
consisting of f ive ( 5 )  consecutive cighL (8)  hour days. I n  
the event that the Eiiiploycr dccitlcs to schedule ;I work 
week that includes Saturday andlor Sunday i ih  a regular 
d;iy(s) of work for sonic ciiiployccs. whjcct to the 
Eniploycr's requirement fbr ;in efficient and qualiticd work 
force. employees wi l l  be assigned to such work wccks on  
ihc I x i s i x  o f  inverse seniority. 

'I'hc t h y  shift w i l l  coniii icncc ;it 7:OO ; i . i i i .  arid end ;it 
3:OO p.iii. Thc second shift will coniniciicc ;it 3:30 p.m. 
and end ;II 11:30 p.iii. 111 the event tl ic Eiiiploycr opcriitcs 
ii three shift system. the starting tii i ics shall be 7:OO i i . i i i . .  
3:OO p.111. and ll:O0 p.m. As much notice 21s possible w i l l  
he given but i n  no case less tliiiii two (2 )  wccks notice 
will lie given to al'fcctcd employees. 

9.03 Ovcrt i inc shall be voluntary. Overtime prcfcrcncc 
w i l l  bc given to eiiiployccs who nori i ial ly perform the 
work [or which the ovcrtimc i s  offered wi th i i i  ii dcpart- 
i i icnt by seniority. I n  the event that insufticicnt cniployces 
volunteer within thc department the overtiiiie opportunity 
w i l l  then he offered by seniority outside the tleparinicnt 
i n  the s;inic bui lding and then to a11 other eniployecs. 

All ovcrtimc w i l l  be lirst oftcred to regular full t i i i ic 
ciiiployccs in ;ill iirciis except for the functions ot split 
ciisc hili i i n d  order f i l ler i n  Club Z and split case. 

9.04 Consihtent with efficiency of operations. tlierc shall 
he ii one-half hour paid meal  period in  each full shift. 

9.05 Employees may take one break with pay daring the 
workin; period. Breaks shall coniniencc and end at times 
designated by the Employer. 
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0.06 Thcrc stiall he n o  pyrainiding of ovcrtiiiic or any 
other prciniuni p;iyiiwnts or bcnctits undcr this Aprcc- 
iiicnt. Hours compciisiitcd o n  ;in overtime or prciiiiuiii 
h i is is under oiic pay provision shall not be counted as 
hours worked in dctcriiiining ovcrtiiiic or preiiiiiium un- 
(lcr the siiiiic o r  any other pay provision. 

9.07 Overtime at the rate of t i i i ic  and one hall' the ciii- 
ploycc's regular hourly rate shall he paid tor a11 work pcr- 
liirincd over eight ( X )  hours :I day or liirty (40) hours a 
Week. 

All Iiours worked 011 the sixth day in a n  ciiiploycc's rcgu- 
larly schcclulctl work week wil l  he piiid ;it the riitc oftimc 
aiid oi ic t i i i l l '  iiii ciiiployec's regular hourly riitc. 

All hours worked on  thc scvctitli day i i i  an ciiiployec's 
rcgiilarly scheduled work week will be paid ;it the rate 
01' tiiiic aiid one hall unless the sixth day in such week 
iilso has hccn worked. i t i  which ciisc such hours o n  the 
wvciith h y  will bc paid ;it tun tiiiics ;in ciiiploiycc's regular 
hourly rate. 

In order to iiicct the Employer's ovcrtiiiic rcquireiiieiits 
;I daily ovcrtiiiic l i s t  (D.0.L) shall he postcd prior to tlic 
first hrcak in  cach stiit't. Every ciiiploycc who i s  a.illiiig 
to work ovcrtiiiic in his I>istrihution Centre ciiii s o  i d -  
c;itc hy signing the I1.O.L. The Eiiiploycr wi l l  s o  advise 
thoxc ciiiployccs who s i y  the D.O.I.. whether or not they 
sliiill he iiccdctl to work ovcrtiiiic ax s(ioi1 i i x  pushiblc cach 
rlay. Prclbrcncc will  he given to those cniployccs i iori i i i~l ly 
pcrliiriiiing the required work o n  ii senior i t )  hasis. 

0.08 Thcrc shal l  he iio split shi t is .  aiid turthcriiiorc iio 
ciiiploycc sliiill take t i i i ic (ill' tor (ivcrtiiiic worked. 

'9.09 If ;in ciiiploycc is rcquirctl to work iiiorc thai i  eight 
( X )  liours. tic shall he granted ;in unpaid rest period of  
fil'tccn ( IS)  iiiinutcs. 
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9.10 A regular rotation wil l  he instituted within each 
dcpartmcnt within ;I shift by building. 

ARTICLE 10 
RATES OF PAY 

10.01 The Einploycr agree5 to pay itiid thc Union agrees 
to accept during the tcriii of t l i i x  Agrccincnt the wage rates 
as set out in Schedule A attached hereto. 

10.02 
shall he paid hi-weekly. 

10.03 Vacation pay shall he paid on the poy day hchrc 
the vacation i s  to ~OIIIIII~II~~. it' s o  rcqucstcd in writing 
at  least three ( 3 )  weeks prior to such pay day. 

All ciiiployccs covered by this collcctivc agrcciiicnl 

ARTICLE 11 
PAID HOLIDAYS 

11.01 The following listctl paid holidays. regardless of 
the day on ~vhich they t i l l .  will hc granted wi!h pay to 
all cmployccs who have completed their probationary 
pcrind provided that when any of' the said holidays lid1 
on other than ;I regular working clay. then the Einploycr 
may tlesignatc sonic other days as the day upon which 
the haid holiday wil l  bc celebrated. or pay the cniployecs 
who qualify for the said holiday as though i t  had tiillen 
on ;I regular working day. 

These recognized paid holidays arc as follows: 
New Year's Day Thanksgiving Day 
Good Friday Christmas Day 
Victoria Day Boxing Day 
Dominion Day 
Labour Day Birthday- aftcr conipletion 

Civic H 01 id ay 

of one year's service. 
- , ( I  - 



11.02 The payiiicnr Ibr the paid holidays s l i i i l l  be the 
cniploycc'h basic hourly rate ti i i ics the nunibcr of rcgular 
hotin schcdulcd ai the t i i i ic (it' rhe holiday. 

11.03 I t  any of the abovc-mcn[ioncd days arc wvorkcd. 
they slid1 he paid iit i i i i ic aiid one-half ihc criiploiyec's basic 
hourly riitc liir such hours worked. i n  addition to the holi- 
h y  pay. 

11.04 AI] ciiiploycc shall receive pay lor the holiday it': 
(at )  Iic hit5 I xcn  ciiipli~ycd lor i i l  Ic;is~ thrcc i i i i ~ i i i l i x  

( h )  lic ~ v o r k s  his scheduled regular day of 'work prcccd- 
iiig i i n i l  his schcclulctl regular day of work l i ) l lowing 
ii holidiiy. unless iibsent through vcrifiahlc sickncss 
or iiccidcnt: 

( L ' )  hc I iab ciirncd ~vaigcx on  ;I! Ieasi iwclvc days during 
the lour  weeks i i i i i i icdi;ikly preceding the holiday: 
;11111 

( c l )  he has agrcctl to work o n  ii holiday and reports lor 
aiitl pcrl i i r i i is the work. 

11.05 Ei)iployccs iirc not cligihlc li)r holidiiy pay while 
rccciviiig bickncss or Workers' Coinpensat ion hciictits or 
while 01) lay oft. hcrcavcincnt Ic;ivc. sick lciivc. iiccidcnt 
Iciivc. or iiiiy other circuiiist;inccs where the ciiiploycc i s  
no1 activcly iit work. 

Il.06 I t  an ;ipprovccl Ic~ive ol';ibscncc without pay begins 
on the first work day I ~ i l l ~ i ~ v i i i g  ii holiday or  ends on thc 
l a s t  work thy hcliirc ;I l ididay. holidq piiy wi l l  be 
paid. 
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AHT1CI.E 12 
VACATIONS 

12.01 Each cmploycc covered by this Agrccnicnt shall 
he cnfitlcd to vacatioii i n  the aniiiunt of not lcass than 
four pcrccnf (4%) of the wages carncd by h im in fhc twelve 
(12) month  period ending Junc 30th in each year. In cal- 
culating wogcs. no iiccouiit shall he fakcn of any vaca- 
tion pay previously paid to the employee. I t  is understood 
that vacation pay cntitlcii icnt as dcscrihcd ahovc w i l l  not 
ncccssarily hs equal to vacafion t inic off and will he cal- 
cularcd solely on wages earned. 

12.02 Employees wi th  less than one (I) year scrvicc i is 
of June 30th shall he entitled to one day vacation time 
off for each ful l  month worked pr ior  to July Isf lo a niax- 
imuri i  of IO days. 

Ail criiploycc who has one (1) year’s scrvicc ;IS of Junc 
30th shnll be entitled to  two (2) weeks viication to bc takcn 
in the twclvc (12) nioiiths tol lowing the haid June 30th. 
Such an employx‘s vacation pay wi l l  he equal to four pcr- 
cent (4% ) o f the wages earned by hi in  in the twclvc month 
period cnding Junc 30fh in  each year. 

An cniployec who has three (3) years’ service a s  ofJunc 
30th shall he cntifled to three (3) weeks vacation to he 
takcn i n  rho twelve (12) nionfhs fol lowing thc said June 
30th. A nii ix iniuni of two (2)  weeks only  may he takcn 
consscufivcly. Such ;in cniployce’s vacation pay w i l l  he 
equal to six and twelve one hundredths percent (6.12%) 
of t he  wages earned by hiin i n  the twelve iiionth period 
ending June 30th i n  each year. 

12.03 If ; i  paid holiday falls wi th in  an cniployce’s YXB- 

tioii period. he shall he granted anothcr day of vacation 
w i i h  pay 10 be taken during \he Cliristinas break period. 
or a day’s pay in lieu thcreof. The option hhall rest wi th  
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the employee and the employee shall advise the Employer 
of his decision prior to going on  vacation. 

12.04 All vacations must be taken at a time satisfactory 
to the Employer. Both parties agree that the annual vaca- 
tion period shall commence on July 1st of each calendar 
year and end June 30th the following calendar year. 
Vacation may not be accumulated and carried over from 
one vacation year to the next. Annual vacations may not 
be taken consecutively. If the maximum allowable num- 
ber of employees is not tilled in any week, employees may 
substitute their vacation week with two (2) weeks notice. 

12.05 The Employer will post a notice on the bulletin 
board by March 15th of each year requesting each eligible 
employee to indicate on a vacation request form his 
preferred vacations periods. The notice will remain posted 
until April 15th. During this period, each eligible em- 
ployee shall indicate the vacation period he wishes. The 
Employer shall then post the schedule of vacation peri- 
ods and. once posted, such schedule is not subject to 
change on the request of any employee, except with the 
consent of the Employer. 

12.06 I f ,  in scheduling vacations, conflicts between 
employees arise as to choice of vacation times, the 
Employer shall take seniority into consideration provided 
that the Employer is able, in  its sole judgement, to retain 
an efficient and adequate work force to perform the work 
that is available. The Employer agrees to allow the fol- 
lowing numbers of employees off at one time; five ( 5 )  
per shift per building to a maximum of 20% per shift. 

12.07 If an employee’s employment is terminated for any 
reason whatsoever, he will be paid any unused accumu- 
lated vacation pay. 
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ARTICLE 13 
BEREAVEMENT PAY 

13.01 An active employee who has completed his proba- 
tionary period and wishes to be absent from work for the 
purpose of attending a funeral or memorial service or  for 
the purpose of making funeral arrangements for his 
spouse, mother. father, child, brother or  sister may be 
granted a leave of absence covering the required time off 
up to a maximum of three (3) continuous calendar days. 
o r  in the case of a grandparent, mother-in-law. father-in- 
law, brother-in-law or sister-in-law up to ii maximum of 
one ( I )  calendar day. Bereavement leave is not vacation 
time and may only be taken where rcquired. Where any 
of such days of absence fall on a scheduled working day 
for such employee, he shall be paid bereavement pay for 
each day computed by multiplying his basic hourly rate 
times the number of hours he was scheduled to work. An 
employee will not receive bereavement pay when it dupli- 
cates pay or any other allowance received for tiine not 
worked for any other reason. Time lost thus compensat- 
ed for will not be counted as hours worked for purposes 
of determining overtime or premium pay. 

13.02 Bereavement leaves of absence shall not he granted 
automatically and shall only be granted when the circuni- 
stances warrant the leave for the purpose of attending the 
funeral and/or making funeral arrangements. 

ARTICLE 14 
SENIORITY 

14.01 Seniority as referred to in thi,s Agreement shall 
mean length of continuous service with the Employer at 
its warehouse operations in Brampton, (Toronto) Ontario. 
from the employee’s last date of hire. It shall have relevance 
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only where specifically set forth and explained with 
respect to how it is to be applied. Subsequent to the sign- 
ing of this Agreement. and every six months thereafter, 
a seniority list shall be posted by the Employer. Employees 
will have two (2) weeks following such posting to clarify 
any disputes with respect to seniority after which the list 
shall be accepted by the Union and all employees as 
correct. 

14.02 If an employee is hired into the bargaining unit 
with recognized company service accumulated outside the 
bargaining unit, such service will be recognized for the 
purposes of wage and benefit administration and entitle- 
ment. In the event that an employee elects to bump into 
the bargaining unit pursuant to Article 14.06 from other 
Distribution Centre buildings, previous service earned at 
that Distribution Centre. will be recognized by the 
Eniployer as if earned under this collective agreement, 
for all purposes under this collective agreement. It is fur- 
ther understood that all members of the bargaining unit 
employed by the Employer as of the date of execution of 
this Agreement shall receive full recognition for any serv- 
ice which may have been earned at the Employer’s City 
View Distribution Centre for all purposes under this 
Collective Agreement. 

14.03 An employee shall be considered on probation and 
shall have no seniority until he has worked sixty (60) con- 
secutive working days in the bargaining un i t .  Upon com- 
pleting such period, the employee will be placed on the 
seniority list as of his last date of hire. An employee on 
probation shall hold no seniority and the employer shall 
have the right to discharge, demote, suspend, reprimand, 
lay off or otherwise discipline a probationary employee 
and the probationary employee shall have no recourse to 
the Grievance Procedure or Arbitration Procedure. Any 
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such discipline shall be deemed to be for just cause and 
shall be deemed not to be a difference between the parties. 

14.04 When filling permanent vacancies and on lay offs, 
the skills, ability, dependability and qualifications of 
employees together with the results of any test deemed 
by the Employer to be relevant shall be given considera- 
tion. If there is any choice to be made between two em- 
ployecs who are otherwise relatively equal, the employee 
having the greater seniority shall receive the preference. 
In all instances, regular full time employees will be given 
first preference, regular part-time employee second prefer- 
ence and general help final preference. 

Recalls from lay off will be conducted by seniority if 
the employee is capable of doing the job. Regardless of 
seniority. The Chief Steward will be the last employee 
laid off and the first to be recalled. 

When the work force is reduced, employees will bc laid 
off in the following order: general help, regular part-time 
and finally regular full time. 

14.05 Employees within thc bargaining uni t  shall have 
the opportunity to apply in the event a permanent vacancy 
in the bargaining unit occurs, subject to the criteria set 
out in article 14.04. To facilitate such applications any 
such vacancy shall be posted for a period of two (2) ful l  
clear working days. 

There will be a maximum of three (3) postings for a 
vacancy - the original posting to f i l l  the vacancy and the 
two subsequent postings for the vacancics created. Any 
further vacancy that occurs after the second subscquent 
posting may bc filled by the Employer without posting. 

Should the successful applicant to ii posting bc unsatis- 
factory, he shall he returned to his former job and thc 
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vacancy may be filled from other applicants if any are 
qualified without further posting. 

A newly hired employee or an employee who has suc- 
cessfully hid under this article shall not he entitled to bid 
for a subsequent posted job for six (6) months from the 
date of his employment or date of his successful bid ex- 
cept with the Employer’s permission. 

14.06 The Employer may lay off employees for a period 
not exceeding five ( 5 )  working days without regard to the 
seniority provisions of this Agreement. In the event the 
Employer reduces or eliminates a department or shift for 
more than five ( 5 )  working days the employees affected 
shall be the most junior in that department and may ex- 
ercise their seniority in  another department within any 
Distribution Centre building in Brampton or Metropoli- 
tan Toronto as per article 14.04 and 14.05 

14.07 An employee will lose his seniority and his em- 
ployment with the Ernployer shall he terminated, for any 
of the following reasons: 

if he quits: 
if he is discharged and is not reinstated through the 
Grievance Procedure or  Arbitration Procedure; 
if he is laid off and fails to return to work within five 
( 5 )  working days after he has been notified to do so 
by registered mail to his last known address; 
if he overstays a leave of absence or vacation, unless 
a reason acceptable to the Employer is given; 
if he uses a leave of absence for a purpose other than 
the one given to the Employer; 
if he absents himself from work for more than three 
(3) working days without reason acceptable to the Em- 
ployer, except in cases of accident o r  sickness; 
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(9) if he is laid off and not recalled for a period of twelve 
(12) months or  length of seniority whichever is the 
lesser; 

(h) if he is off work for any reason for more than twelve 
(12) months, except in cases of long term disability 
or Workers' Compensation in which case the pcriod 
will be extended to twenty-four (24) months. Such 
termination of employment and seniority will not af- 
fect any long term disability entitlement which the 
employee may have under this Agreement; 

(i) if  he is absent from work for three (3) consecutive 
days regardless of the reason without notifying thc 
Employer. 

14.08 Employees who are on lay off shall be deemed 
not to be active eniployees and shall not be eligible for 
any pay or benefits under this Agreement other than their 
right to recall. Employees who are off work because of 
sickness or accident shall not be eligible for statutory holi- 
day pay or  vacation pay or any other pay or benefits ex- 
cept those to which they are expressly entitled under this 
Agreement. 

14.09 If an eniployee finds he is unable to report for work 
he shall notify his supervisor or  if that person is unavail- 
able, another supervisor, before the conimencetnent of 
his shift, or if he is unable to do so. in any event n o  later 
than one (1) hour after his shift commences unless duc 
to a reason acceptable to the Employer. 

14.10 I n  the event that an employee is promoted to a 
supervisory or  confidential position beyond the scope of 
this Agreement and is replaced in a position within the 
scope of this Agreement within a one (I) year period. he 
shall retain all seniority he has previously acquired and 
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shali have added thereto the seniority accumulated while 
serving in such supervisory or confidential capacity. 

14.11 The Union recognizes the Employer's need to 
require from time to time the use of general help and/or 
regular part-time employees. The Employer agrees that 
such help will not be used to the extent of displacing or  
replacing a regular full time employee nor will general 
help displace or  replace regular part-time employees. All 
temporary employees will be hired as general help. 

General help whether hired directly by the Company 
or indirectly from outside agencies shall be recognized 
as probationary employees as set out below under the 
terms of this Agreement for a period of 450 hours at 
which time they will be placed on a separate seniority 
list in accordance with Articles 14.01 and 14.03. 

General help will be restricted to essentially manual 
work and will not perform functions normally exclusively 
performed by regular full time material handlers or regular 
part-time employees including but not restricted to oper- 
ation of power machines and paperwork, with the follow- 
ing exceptions: 
(a) occasional and irregular use o f a  walkie-rider to ac- 

commodate exceptional loads which could otherwise 
be handled by them without breach of this Article. 

(b) for short periods in restricted duties to provide ad- 
ditional vacation coverage if full time regular em- 
ployees have requested vacation and cannot otherwise 
be accommodated by regular part-time employees. 

(c) basic paperwork such as counting or  tallying which 
is occasianally required in the course of their basic 
work and which is essentially dissimilar from the 
paperwork of a full time material handler. Such func- 
tions will only be performed in the areas known as 
Shipping, Receiving, Full Case, Order Picking and 
Amalgamation. 
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General help employees will be paid in accordance with 
the wages as set out in  Schedule A and shall not be sub- 
ject to Articles 12, 13. 19, 21, 22, 23, 24. 

Notwithstanding paragraph 1 of Article 9.02, general 
help will be paid only for hours actually worked and may 
be scheduled for less than eight (8) hours per day. Fur- 
ther, notwithstanding paragraph 2 of Article 9.07. if  such 
employees are assigned to a regular work week of 37% 
hours of actual work, overtime at the rate of time-and- 
one-half shall be paid for all work performed over 37% 
hours of work in a week. 

Regular part-time employees will be restricted to work 
in Split Case and Club Z order picking and bin 
filling. 

ARTICLE IS 
EMPLOYEFS’ ADDRESSES 

15.01 It  shall be the duty of each employee to notify thc 
Employer promptly of any changc in address. I f  an 
employee shall fail to do this, the Employer will not be 
responsible for failure of a notice of reach such ctn- 
ployee. 

ARTICLE 16 
LEAVE OF ABSENCE 

16.01 The granting of leaves of absence is discretionary. 
The Employer may at its sole discretion grant a leave of 
absence without pay for a legitimate peisonal reason. A 
request for a leave of absence must be made in writing 
and must set forth clearly the reason for the request, the 
commencement and termination dates of such leave. Thc 
request for a leave of absence shall be made at least four- 
teen (14) days prior to the proposed commencement date. 
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16.02 Pursuant to Article 16.01. the Employer will grant 
lcavc of absence without pay or loss of seniority to ii 
delegated bargaining u n i t  meniber or members t o  attend 
Union Conventions or  Conferences. i t  hcing agreed that  
the Union.  in selecting the nienibcr or iiicmbcrs will make 
every cffi)rt to avoid aftccting the production of the Em- 
ploycr and that the leave s o  requested will be kept to a 
mini niuiii . 

16.03 In  case of pregnancy preventing pcrlimiance of 
regular duties the company will discuss alternate work 
arrangements with [he individual and if rcqucstcd will 
discuss its considerations with the Health and Safety Coiii- 
nii ttce. 

ARTICLE 17 
HEALTH & SAFE’IY 

17.01 (a) The Eiiiploycr shall makc and niaintiiin rciisona- 
blc provisions for thc safety and hcalth of employees 
during working hours. 

(b) The Union will cooperate in the cnforccmcnt of 
safety rules and regulations. 

(c) A ,joint Health and Safety Coiiiinittcc shall he 
cstablishcd consisting of ;it least one ( I )  bargaining u n i t  
iiicmhcr. and one ( I )  iiieiiibcr of M;inagciiicnt. Such coiii- 
niittec ia to iiicct ;IS often as is required by the Occupa- 
tional Health and Safety Act 10 deal with iiiiittcrs only 
relevant to the health and safety of id1 cniployccs. 

(d) Suitable l i n t  aid hcilitics to be provided iis rcquircd 
by ihc Occupational Health aiid Safely Act. 
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ARTICLE 18 
BULLETlN BOARD 

18.01 The Employer agrees to provide a glass-cased 
bulletin I m r d  in each location for the sole use of the Un- 
ion to post notices to the employees. A l l  material that the 
Union desires to post must have the prior approval of the 
Employer's Distribution Centre Manager or designate. Al l  
niaterial to be posted shall bc initialled and posted by the 
Employer's Distribution Centre Manager or designate. 
Such approval wil l  not be unreasonably withheld. 

ARTICLE 19 
JURY OR WITNESS DUTY 

19.01 When an employee, who has completed his proba- 
tionary period. is called upon to serve on a jury or i s  suni- 
moncd as a witness. the Employer shall pay the difference 
between thc fee received froin the Crown and the 
cniployee's regular wage rate. 

19.02 An employee who is required to report for jury 
duty shall not be scheduled to work any shift other than 
the day shift for the durdtion of his serving on jury duty. 

19.03 Eiiiployecs required by the Employer to appear in  
court as ii witness in any case directly affecting the Em- 
ployer wil l  be paid in the same manner as set out in 
19.01 

ARTICLE 20 
TRANSFERS AND TRANSPORTATION 

20.01 An employee who reports to work and is reassigned 
to a new location wil l be paid for his required travelling 
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time to the new location plus ??C per k n i  h r  such trips 
on the day of the transfer only. 

20.02 Transfers wil l  be offcrcd to cniployccs by seniority 
and no employee wil l  hc transferred from hix location 
without his consent. 

ARTICLE 21 
CALL RACK ALLOWANCE AND SHIFT PHEMIUM 
21.01 If' an employee has coinplctcd his day's work and 
has left the company premises and i s  subsequently called 
back to work by fhc Eniploycr. he sliall be paid a mini- 
muni of four (4) hours pay at one and one half (I '/z ) tinics 
his nomial stright tinic hourly rate regardless of how l i t t le 
time hc i s  required to work. 

21.02 A shift prcrniuin o f  $0.30 pcr hour wil l  be paid 
for a11 hourh worked on the sccond or night shift. but shall 
not he included fbr the purpose of' any ovcrtinic calcu- 
lat ion. 

ARTICLE 22 
SEVERANCE PAY 

22.01 111 the event of' closure of' part or ;dl of' the 
Eniplriycr's Distribution Centre which results in the per- 
manent lay oll of any cniployccs. thc Employer agrccs 
to pay each cniploycc s o  affcctcd one wcck's piiy lor each 
full year of consccutivc ful l  time scrvicc up to a iiiaxi- 
niuni of' eight (8) weeks. 
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ARTICLE 23 
SAFETY FOOTWEAR 

23.01 The Employer agrees to pay up to $40.00 to each 
cniploycc who has completed his probationary period. 
per year. tor the purchasc of satcty footwear. 

ARTICLE 24 
BENEFIT PLANS 

24.01 I t  is agreed that the application of certain company 
henetits sct out bclow shall continue lo apply lo eligible 
bargaining unit  cmployces on the active payroll in con- 
tormity with their general application throughout Zellers 
Inc. troiii tiiiic to time during the currency of thc 
Collcclivc Agreement and subject to the tertiis and con- 
ditions of thc respective plans or policies. The applica- 
tion of such plans shall also be subject io the paynient 
by eligible cniployccs ortheir share of tiny monthly prenii- 
uiiis through monthly payroll deduction. 

24.02 Whilc the application of such benefits to ~111- 
ployces may be the subject of :I grievance. i t  i s  under- 
stood and agreed that the benefit plans or policies 
themselvc~ do not fci,rni part ot'lhis Collective Agreement 
and are not theniselves subject to the Grieviince Proce- 
dure o r  Arbitration. 
I .  Ontiirio Health 1nsur;ince Plan and Extended Health 

Care Plan 
2. Einployce Discount Policy 
3.  Zellcrs Group Benefit Plans 

(a)  Life Insurance Plan 
(b)  Long Term Disability Plan 
(c)  Dental Plan 
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(d) Survivors Inconic Benefit 

Approvcd Short Term Absence 
Mid-Term Il lness 

Zellcrs Inc. Eniploycc's Pension Plan 
Canada Savings Bonds (Payroll Dcduction Plan) 

A brief descriptive suinniary OF the above benefits 
for each of thcsc plans is sct out in Schedule B ;it- 
tachcd hcrcto and fornis part of this Agrccnicnt. 

4. Zellcrs Income Protection Plan 

5. 
6. 

ARTICLE 25 
PART-TIME EMPLOYEES 

25.01 All conditions for part-tinic ciiiploycc:, will hc as 
set o u t  in Schedule C which forms part of this 
Agrecnient. 

ARTICLE 26 
DURATION OF AGREEMENT 

26.01 The tcriii o l t h e  Agreement shall he li)r fhrcc ( 3 )  
years from rlicJst&dlunlll9Wo the 31sl tl;iy of May 

.. -- IYKantl shall continue autoiiiatically thcrciil'tcr liir aii- 
nual pcriods of'onc (I) year cach unlcsx either party noli- 
ties the other in writing within the period of' ninety ( Y O )  
days itnincdiatcly prior to thc expiration tlntc thar it dcsircs 
to nnicnd the Agrccrncnt. 

IN WITNESS WHEREOF cach o f  the parties hcrcto 
ties caused this Agreement to hc signed by its duly autho- 
rized rcprcscnrativcs as 01' the diitc and year lirsl above 
written. 
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ZELLERS INC. 
And rc J o r o n  
Ray Bush 

RETAIL. WHOLESALE AND DEPARTMENT STORE 
UNION AND ITS LOCAL 1000 AS CHARTERED BY 
THE RETAIL WHOLESALE AND DEPARTMENT 
STORE U N I O N .  AFL: CIO: CLC 

T. Collins 
P. Kessig 
J. Gyllnnd 
I- ,  Morrisscy 
Arrnando Fncchini 
John Aman 
Eleanor MacLaren 
Brian Curtis 
Rick Pole 
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SCHEDULE “A” 
WAGE RATES 

During After After 12 After 24 
Effective Probation Probation Months Months 

Gencral Hclp June I .  1988 5 7.28 
June I .  1989 7.57 
Junc I .  1990 7.95 

Regular Full Time June 1. 1988* 10.14 $11.23 $11.91 $12.43 
I January 8. 1989 10.19 11.78 11.96 12.48 
’d June I .  1989 10.60 11.73 12.44 12.98 

June I .  1990 11.13 12.31 13.06 13.63 I * In addition. a lunip sum of $XO.OO in pay will be processed through wages IO each full- 

4 

rime crnployee BS soon a s  possible after August I?. 1988 as reasonably possible. 



SCHEDULE “A” (Continued) 
WAGE RATES 

Regular Part -t inic 

Effective 
*Upon Ratification - Start 

Wage Classification Hourly 
Increase Adjustment Rate 

+4% (3OC) + 3 %  (23C) $8.03 . .  
( 2 4 )  8.S6 

I J une  1 .  1989 - Start +4% (32c) + I %  (8c) 8.43 
30 - After Probation (34C) (8c) 8.98 
I June I .  1990 - Start +5% (42C) + I %  (8C) 8.93 

- After Probation (45C) ( 9 C )  9.52 
* In addition a lump sun1 signing bonus of S200.00 will be paid to each regular part-time 

employee ernployed as of the datc of ratification. payable as soon as reasonably possible 
thereafter. 

All regular full time employees will be paid two (2) regular days pay effective upon ratifi- 
cation of this Agreement (January 8. 1989). 

Effective on December 31. 1989 and on December 31. 1990 all regular full time em- 
ployccs will be paid for one day of lay-off time each year. 

(January 8. 1989) - After Probation i32Cj 



SCHEI)UI,E "H" 

I .  Ontario Health Insurance Plan and Extended 
Health Care Plan 
Ontario Health Insurance Plan 

Carried: Government , 
- Insurance 

- Eligibility: 

- Conlribution: 

As provided by the Ontario Provincial 

Alter three nionths ot scrvicc. 

To be paid hy the employcc and subsi- 
dizcd in part by thc conipany. 

Extended Health Care Plan 
Health Plan - Medical Cosh (coverdge optional at ern- 
ployee's discretion) 
- Insumncc Individual Plan: - 80% of incurred 

Carried: costs 
Annual dcductihle ol' $25.00 
Family Plan: - 80%) of incurred costs 
Annual dcductihle of $50.00 per fiiniily 
The Hcalth Plan covers iteiiis such as 
prcscriptions. private hospital rooiiis. 
chiropractors. psychologists. nursing 
scrviccs and mcdical c m  rcccivcd out- 
side Citnada. 
Aftcr 6 months of' scrvicc. 
Individual Plan: - To be paid by the 

Family Plan: - To he paid by the em- 

- Eligibility: 
- Contrihution: 

cnlploycc 

ployec 
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2 .  Employcc Discount Policy 
(a )  Start Discount: 
- Entitlcii icnt: 10% tliscounl on most purchases at iill 

- t l ig ih i l i t y :  
- Contrihution: 

(h) One Year Discount: 

Zcllcrs siorcs. 
0 1 1  Zcllcr's hire date. 
Paid hy Zcllcrs Inc. 

Enti1lciiicn[: 

F,ligibili\y: 
Contr ihution: Piiid hy Zcllcrs Inc. 

1.5% cliscounl on 1110st purchaacs at all 
Zcllcrs. the Hay. and Siii ipson stores. 

Afkr OIK ycnr of xcrvicc. 

Zellcrs Group Ilencfit I 'laiis 
Life Itisuraiicr Plan 
l i t e  Iiisureiicc (general) 

1 IlsLI l i l l lCC 
C;ir-ricil: ~ l O . O ~ ~ O . 0 0  
l<l igihi l i t>: 
Contrihutioii: Riitl hy Zcllcrs. 

Al'tcr 0 11ionths 01'  wrv icc  

Lite lristirancc (opticinal) 
Ins~ir i incc 
c. dl .: I led: As chosen by the cmplo).cc 

l l i c  cquiv;ilciil ot' h;ill his salary 
the cqi i iwi lcnl 01' 1115 siiliiry 
\hc cquiv;ilcnt 01' I'h times his h n l a r y  
the cquivalcnl IO double his salary 

Eligibility: AI'tcr h inonlh\ 01'  wrv icc  
Contr ihution: To he piiid hy the employee. 
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€3. I ~ n g  ’ r e m  Disability Plan 
- Itiwrancc In  the case of partial or  temporary 

Carricd: total disability: 
~ ~ 

The benefits arc equal to 50%. of the 
salary (niaxiiiiuni of’ $2.SDn/nionth) 
starting o n  the 18th week of disability 
li)r ii period of two ( 2 )  years. (Govcrn- 
iiicnt disability payiiicnk shall reduce 
cntitlciiicnt by same ;mount.) 
I n  the case of total permanent dis- 
abilitv: 
The benefits arc equal to 50%. ofthc sa- 
lary skirting o n  the 3rd year ofdisahil- 
ity until the age of 65. (Government 
disability payments shall reduce entitlc- 
inent by sanic iiniount). 

Paid by Zellers Inc. 
- Eligibility: After one year of‘ hervice. 
- Contribution: 
C. Dental Plan 

Ikntal Plan - Routine Work 
- Insurance 

Carried: 

- Eligibility: 
- Conrrihution: 

70% ot incurrcd costs. 
Maximum ol’$1.ooO.00 in benefits per 
insured pcrson per year (including 
iiiajor work). covering routine work and 
prcvcntivc care recognized by the As- 
sociation of Dental Surgeons. Payment 
shall he in accordance with the fcc 
schcdulc rcferrcd to in the Dental Plan. 
Alter one year of service. 
Individual Plan: Paid by Zcllers Inc. 
Family Plan: (Optional) to bc paid by 
the cniploycc. 
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Dental Plan - Major Work 
- Insur;incc 

Carried: 50% of incurred cosis.  

Maxiiiiuiii of $I.(XH).(X) in hcnciiib per 
insured pcrson per year (including roi l -  
tine work) covering orthodoniic work. 
oral surgery. tlcniurcs. bridgework. 
crowns. etc. hymen is  shall be in iiccor- 
d m x  wiili i l ic tee schedule rclerrcd io 
in ihc Denial Plan. 
Maximuin lilciitiic bcncl'il per insured 
pcrsoti lor orthodontic work i s  ~750.00. 

- filigihiliiy: Al'tcr 3 years 01' service, 
- Conlribukion: Individual Pliin: Pait1 by Zcl lcrx Inc. 

h i i i i l y  Plan: (Opiional) - io he piiid 
by tlic cniploycc. 

D. Survivors Iiicoiiic Hciicfit 
Survivor Ilenctits i n  Case of I)cath (covcrag!c op- 
tional at cniployce's discrctioii) 

- Insuriincc 
Currictl: T h e  hencliis arc cquiil io 2.5% ol'ihc cn1- 

ploycc's iivcragc riionihly salary. p i c l  io 

cxch dcpcndcni child. to ;I ii1;ixiiiiiiiii of 
3 childreti. 
The bcricliis ;ire paid oui l i ) r  ihc 
spousc's l i lc i i i i ic ((11' tinill rcriiarriagc) 
i i n d  until the age of 21 li)r the childrcn 
(age 2.5 o l  iiiiciidiiig univcrsiiy). 

F-liyihity: Alter 0 i n o n h  ol scrvicc. 
Corilrihuiion: li) be paid by ihc  ciiiploycc 

ihc  spousc. plus 5 %  (11' l l l C  .;;rlory I O U  
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4. Zellers Incoiiie Protection Plan 
Approved Short Term Absence 

- Insurancc 
Carried: Covers sichncss and absences tor pcr- 

sonal reasons for which paiynicnt has 
h e n  apprcvcd by the Eniploiycr (ic niov- 
ing). Paid at full pay. Benefits begin o n  
the second day o t  such an absence uii- 
less employee has tlircc (3) year's scrv- 
ice. in which ciisc payment wil l  begin 
(in the I'irst day. 
Aitcr h month5 of service up to ii i i im-  
iiiiiiiii ot one avcfiige work weck per 

I ,  i year's service up to ii ~~i : ix in i i in i  
of two average work weeks per year. A 
nicdical ccrtificotc may be required 
when absence i s  due to sickness. 
Paid by Zcllcrs Inc. 

- Eligibility: 

- Conlribulion: 

Mid-Term Illness 

Carried: 
- Insurance 

Covers personal illness only at '/I rcgu- 
1;ir pay up to a niiixiniuni of two aver- 
age work weeks. 

~ Eligibility: Alter 3 years ol'scrvice. A niedical ccr- 
titicatc niay bc required. 

- Contribution: Paid hy Zellers Inc. 

5. Zellers Inc. Employees Pension Plan 
- Insurance As set out under thc tcr i i is of the 

Carried: Pension Plan. 
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- Eligibility: Eiiiployccs iiiuy ,join alter one year's 
service but hchrc five years ol'scrvicc 
;ire coriiplctccl. 
As required by tlic Pension Plari lor the 
ciiiploycc plus company contribuiion on 
the ctiiploycc's hctidl';i\ per the Penhion 
Plan. 

- Contrihulion: 

6. 
- Eligibility: 

Canada Savings Hotids (hy ro l l  I)eductioti Plan) 
Aller one ycar of' x r v i c c .  
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LETTER OF UN1)EHSTANI)ING 

Bet wccn: 

Zcllers Inc.. (hcrcinaltcr rclkrrcd to as the 
"Employer") 

And: 

Rctail, Wholesale and Dcpartiiicnt Storc Union and 
i ts Local IO(H) as Chartcrcd hy the Rctail Wholcsalc 
and Dcpartnicnt Storc Union. AFL: CIO: CLC.. 
(hcrcinaftcr referred to as the "Union") 

Before recruiting from outsidc sources to f i l l  job vacan- 
cics or new jobs. it i s  the Employcr's policy to "post" 
the new or vacant positions on the Staff Bulletin Board 
iit any individual location. Employees who apply for the 
positions arc intcrvicwcd and givcn prcfcrcncc ovcr out- 
side applicants i f  their qualifications and pcrfi)rmancc 
m e t  rcquircnicnts. 

For positions ofa  spccializcd nature. a scarch for can- 
didates from outsidc the company n~ay take pliicc siniul- 
tancously with the job posting. 

If there i s  m y  choicc to be niadc hctwccn tivo cniployccs 
who arc otherwise relatively equal. the cniployee having 
the greater seniority shall reccivc the prcfercncc. 

Consistent with this policy. i t  i s  undcrstood that in  the 
event cither or both the present Distribution Centre oper- 
ations were transferred to ii new location during the term 
of  this collectivc agrcenicnt. preference would be pivcn 
to affcctcd cniployces presently cmploycd at other huild- 
ings should they wish to rclocatc. 
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It i s  agreed that this letter ol ‘undcrstaridi i i~ shall limii 
parr 01. rhc collcctivc iigrccmcnt ctitcrcd into bctwccri 
Zcllcrs Inc. ;ind the Rctail. Wholcsalc and Ilcp~rttnicnt 
Storc Union which docunicnt is iil clli.ct I i i r  the period 
coriiiiicncing on June I .  IWX and ctidiiig on May 31. IY91. 

I>atcd this 2 n d  day 01’ March. I9XY. 
%EI,I.ERS INC. 
Atidrc lototi 

RETAIL.. WH0LESAI.E A N D  DEPARTMI”1’ STORE 
UNION AND ITS LOCAL 1000 AS CHARTEKED HY 
THE RETAIL WHOLESAII .  ANI)  I)l:PAR’TMF~NT 
STORE U N I O N .  AFI.: CIO: CI,C. 

T. ti. Collins 
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LETTER OF UNDERSTANDING 
BETWEEN 

ZELLERS INC. 
(hereinafter referred to as “The Company“ 

AND 
R.W.D.S.U. AND ITS LOCAL 1000 

(hereinafter referred lo as “The Union”) 

RE: Posting All Jobs Only Once 
For the duration of the collcctivc agrccmcnl expiring 

May 31. 1991 and forming a part thereof. 
All currently occupied positions will be posted at one 

time. thirty (30) days after signing thc collective agree- 
nicnt and The Company will attenipt to place cach em- 
ployee i n  their prcfcrred position according to 
qualifications and seniority as per 14.04. All tuturc po- 
sitions within departments will he posted m d  tilled i n  
accordancc with Articles 14.04 and 14.05. 

Dated this 22nd day of March. 1989. 

For The Union: 
T. E. Collins 

For The Company: 
Andre Joron 
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SCHEDULE “C” 
All iii;ittcrs relative only to regular part-time employees 

and their wageh and working conditions shall he contained 
within t h i h  Schedule. 

ARTICLE I 
INTENT AND PURPOSE 

1.01 The Eniployer and thc Union each represents that 
the purposc and the intent of this Agreement i s  to pro- 
niote cooperation and harriiony. to rccognize niutual in- 
tcrcLts. to formulate rules to govern the relationship 
between thc Employer and the Union and to set forth here- 
in the basic agreement covering rates of pay. hours of work 
and conditions o f  eniploynicnt. 

Thc Union recognizes that the business in which the 
Eniploycr i s  engaged is highly competitive and that the 
Employer must bc able to maintain an efficient. cost ef- 
I‘cctivc operation and iniprove i tse l f  in ii highly conipcti- 
five niarkct and the Unirin agrees to support the Employer 
in obtaining these objectives. i i l l  of which are consistent 
with this Collcctiw Agrcenient. 

1.02 As per niiiin body of Agreement 

ARTICLE 2 
As per main hody of Agreenicnt. 

ARTICLE 3 
/is per ni i i in  hody of Agrccment. 
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ARTICLE 4 
UNION SECURITY 

4.01 The Employer agrees to deduct from wages of each 
employee an amount equal to the regular Union dues uni- 
formly required of iiienibcrs ofthc Union as required by 
the Labour Relations Act starting the first ofthe niontli 
after completion of 30 calendar days. Such aniount shall 
be deducted from the f i rst  pay of the month. The Em- 
ployer shall forward a l l  such amounts to the Union by 
the end o f  the month in which the deduction was made 
and the Union shall indemnify and hold harmlcss the Em- 
ployer against any and all liabilities arising therefroin. 

4.02. 4.03. 4.04. 4.05 - As per iliain body of 
Agrccnienl. 

ARTICLE 5 
STE WA R I) 

5.01 The Union shall have the right to elect one stcward 
and one alternate steward per shifi. per huilding. one of 
who shall bc the c h i d  steward. It the regular steward is 
unavailable to assist cniployccs in presenting their 
grievances to the Einploycr the altcrn;itc wil l  assist thc 
cniploycc. The Union agrees that i t  wil l  keep the Em- 
ployer supplied with the nanics 01' all the stewards and 
promptly idvise the Employer in writing ol' any cliangc 
that occurs hcforc the Employcr wil l  he required to recog- 
nizc an employcc as ;I steward. 

5.02. 5.03. 5.04. 5.05 - As per m i i n  body ( 1 1 '  
Agreement. 

5.06 Thc Employer wi l l  recognize i i  Union ncgotiding 
committee which includes two (2) hargaining unit cn1- 
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ploiyecs and a grievance committee of two (2)  bargaining 
unit employees. The time spent negotiating the renewal 
or amcndiiient to this Collective Agreement shall be 
without pay. 

507. 5.08. 5.09 - As per iiiain hody of Agreement. 

ARTICLE 6 
As per niain hody of Agreeinent. 

ARTICLE 7 

As per niain hody of Agreement. 

ARTICLE 8 
As per i i i i i in  hody of' Agreement. 

ARTICLE 9 
HOURS OF WORK AND OVERTIME 

9.01 This article provides the basis for the calculation 
of time worked and shall not be construed as a guarantee 
of the hours of work in a day or a week or guarantee of 
days of work o r  othcrwisc. 

9.02 The regularly scheduled work week shall be less 
than twenty four (24) hours and eniployees are paid for 
hours worked. 

A pan-time employee's norniill work week niay exceed 
twenty four (24) hours per week where iclieving for sick- 
ness. accident. vacation. leaves of absence including 
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maternity leave. periods following issuance of catalogucs 
i n  Club Z and the seasonal high activity periods in Split 
Case and Club Z March 1 to April 30 and August IS to 
December 15. 

The day shift will normally comnicncc at 7:OO a.m. 
and the afternoon shift will normally coninicncc at 3:30 
p.m. However. if the Employer schedules a thrcc shitt 
operation the shifts will nornially start and end at 7:OO 
a .m. .  3:OO p.ni. and 11:OO p.m. 

9.03 Overtime shall he voluntary. Ovcrtinic preference 
will he given to employees who normally pcrforni the 
work fbr which the overtime is offered within the dcpart- 
nient by seniority. In the cvcnt insufficient cmployecs 
volunteer within the department the ovcriinic opportunity 
will he offcrcd hy seniority outsidc the departmcnt to 
employees in the same job classification. 

This agreement shall be decnicd to he in conipliancc 
with the Eniploynient Standards Act of Ontario and niadc 
by the Union on hchalt'olcach ciiiploycc in the bargain- 
ing unit. 

9.04 Consistent with efticicncy of operations. thcrc shall 
he a one-half hour unpaid nical period in each full shirt. 

9.05 Eniployccs may take one hrcak with pay during thc 
working period. Breaks shall coninicncc and end at tinics 
designated by the Employer. 

9.06 The shall he no pyraniiding ofovcrtinic or any other 
premium paynicnts or benefits under this Agreement. 
Hours compensated on an overtime or premium hasis un- 
der one pay provision shall not he counted as hours workcd 
in determining ovcrtinic or  prciuiuni untlcr the sanic or 
any orhcr pay provisions. 



9.07 Ovcr[imc at the rate of tintc-and-one-half the 
cmploycc's regular hourly r ~ t e  shall be paid for all work 
perfornicd over seven-and-one-half (7%) hours a day or  
thirty-scvcn-and-one-half (37 %) hours a week. 

All hours worked o n  the sixth day in an employee's regu- 
larly scheduled work week will be paid at the rate of time- 
and-one-half an cmployec's regular hourly rate. 

All hours worked on the scventh day in an employee's 
regularly scheduled work week will be paid at the rate 
of tinic-and-one-half unless the sixth day in such week 
also has been worked. in which case such hours on the 
scvenfh day will bc paid at two-firms an cniployee's regular 
hourly rate. 

In  order to nice[ the Employer's overtime requirements 
a daily overtime list (D.O.L.) shall be posted prior to the 
first brcak in each shift. Every employce who is willing 
t o  work twcrtirnc in his Distribution Centre can so indi- 
cate by signing the D.O.L. The employer will so advise 
[hose employees who sign the D.O.L. whether or not they 
shall be nccdcd to work overtinic as soon as possible each 
day. Preference will be given to those employees normally 
pcrfornting the required work o n  a seniority basis. 

9.08 There shall be no split shifts, and furthermore no 
cmploycc shall take tinie off for overtime worked. 

9.09 I t  an employec is required to work more than scven- 
and-one-half ( 7 % )  hours, he shall be granted an unpaid 
rebt period of fifteen (15) minutes. 

9.10 Ncw part-time employees will be asked on hiring 
h r  their preferred weekly work days and the Company 
will accommodate thesc and current employees where- 
ver possible as per current practice. 



ARTICLE IO 
As per main body of Agrccnicnt. 

ARTICLE I1 
PAID HOLIDAYS 

11.01. 11.02. 11.03 - As per main body of Agrccnicnt. 

11.04 An cniploycc shall rcccivc pay for the holiday if: 
(a) hc has bccn employed for a1 least thrcc nionths: 
(b) hc works his scheduled regular day of work prcccd- 

ing and his schcdulcd rcgular day of work following 
a holiday. unless absent through vcritiahlc sickness 
o r  accident: 

( c )  hc has carncd wages on a~ least tcn days during the 
f o u r  weeks inimcdiatcly preceding the holiday: :tnd 

(d) hc has agrccd to work on a holiday and rcporls for 
and pcrfornis the work. 

11.05. 11.06 - As per main body 01' 
Agrccnicnt . 

ARTICLE I2 
VACATIONS 

12.01 
the Eniployiiicnl Standards Act. 

12.02 
to the Employcr. 

Einployccs shall rcccivc vacation pay pursuiint to 

All vacations muht he taken iit ;I time satislactory 
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ARTICLE 13 
BEREAVEMENT PAY 

13.01 An active cmployec who has completed his proba- 
tionary pcriod and wishes to be absent from work for the 
purpoac of' attending a funeral o r  nieniorial service or for 
thc purpose of making funeral arrangenicnts for his 
spouse. mother, father. child. brother or  Lister may he 
granted a leave of abscncc covering the required time off 
up to B niaxinium of three (3 )  continuous calendar days. 
or in thc citsc oFa grandparent, niother-in-law. father-in- 
law. brother-in-law or  sistcr-in-law up to a maximum of 
onc ( I )  calendar day. Bereavement leave is not vacation 
time and may only be taken where required. Where any 
of such days of iihscncc fall on a scheduled working day 
for such cniployce. he shall be paid bereavement pay for 
the day of thc funcral coniputcd by multiplying his basic 
hourly riltc times the number of hours he was scheduled 
to work. An cniployce will not receive bereavement pay 
when it duplicates pay or any other allowance received 
for tinie not worked for any other reason. Time lost thus 
compensated for will not be counted as hours worked for 
purposcs of  dctermining overtime or premium pay. 

ARTICLE 14 
14.01. 14.02 - As per main body of Agreement. 

14.03 An cmployce shall be considered on probation and 
shall have no seniority unt i l  he has worked four-hundred- 
and-fifty (450) hours in the bargaining unit. Upon com- 
pleting such period. the employee will be placcd on the 
seniority list as of his last date of hire. An employee on 
probation shall hold no seniority and the employer shall 
have the right to discharge. demote, suspend, reprimand, 
layoff or othcrwise discipline a probationary eniployee 
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and the prohirtionary cinploycc shall have no recourse to 
the Gricvancc Proccdurc or Arbitration Proccdurc. Any 
such discipline shall he dccmcd to he lbr just c;iusc and 
shall hc dccmcd not to hc ;I dilfcrcncc hclwccn the parties. 

14.04. 14.05. 14.06, 14.07. 14.08. 14.09. 14.10. 14.11 - 
As per iiiain hody of Agrcciiicnt. 

ARTICLE IS 
As per main hody 01' Agrcciiicnt 

ARTICLE 16 

As per main htdy of Agrcciiicnt. 

ARTICLE 17 
As per tiinin body of Agrcciiicnt. 

ARTICLE 18 

As pcr main hody of Agrccmcnt. 

ARTICLE 19 
Wagcs - as per Schcdulc 'A'. 

ARTICLE 20 
As per main hody of  Agrecmcnt. 
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ARTICLE 21 

As per miiin hody 01' Agrccincni. 

ARTICLE 22 
As pcr niil i io hrdy o l  Agrccincni. 

ARTICLE 23 
SAFETY IWYrWEAK 

23.01 The Einploycr agrccs to pay up to S25.00 to coch 
ciiiploycc who h s  coiiiplctcd h is  probatioiiiiry pci,iod. 
per year. l i w  the purchase of siilcty lixitwcar. 

24.01 I t  ih aprccd thiil ihc iippliciition ofccdiiin coiiipiiny 
hcnclils sliiill continuc to iipply to clipihlc biirgiiiiiiiig tii i i i 
ciuployccs on thc iicrivc payroll in conli i r i i i i ty with {heir 
pcncriil iippliciilion tlirouphoui Zcllcrs Inc. in Ontiirio 
troiio tinic to ~ i n i c  during the currcncy of  the Collcctivc 
Agrcciiicnl and suhjcct to tlic tcriiis iind contliiimx 0 1  rhc 
rcspcctivc pliina or  policies. The appliciitiiin ol'such pliuo~ 
shal l  i i lso he aiihjcci 10 ihc piiyiiiciit hy cligihlc ci i iploycc~ 
d ' thc i r  shiirc ol'aiiy iioonthly prciioiiiiiis through iiiontli- 
ly piiyroll tlctluciicins. 

ARTICLE 25 
1)UHKrION 

As per Article 26 i n  niuin hody 01 hprccniciii 
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LETTERS OF UNDERSTANDING - As pcr iiiain 
hody 01' Agrcciiicnt . 



i , m r E H  OF UNI~EHS'I'ANI)IN(; 
BETWEEN 

ZELLERS INC. ("The Coiiipnliy") 

AND 

R.W.D.S.U. A N D  ITS LOCAL IOOO ("The Union") 

For the duration of the Collective Agrcciiicnl and l i i r i i i -  
ing II part thereof: 

HAHASSMENT PHOTECI'ION 

(a) Every ciiiploycc has ;I right 10 f'rccdoiii troiii hiirass- 
iiiciit in the workplace by any agent of the ciiiploycr 
or hy anothcr ciiiploycc o n  any prohihitcd H u i m i n  
Rights ground. Thcsc grounds typiciilly iiicludc raw. 
ancestry. place of origin. colour. ethnic origin. 
cirizcnxhip. creed. age. sex. iiiiiriral x[akis. tiiiiiily stii- 
tux. hantlic;ip. i ~ n d  SCXLIIII orientation. 

(h) Every ciiiploycc hits the righr to hc frcc froiii ii s c x ~ i -  
ill solicitation or ;I rcprisiil or ii thrc;it of reprisal l i ir 
the rc,jcctioii 01' ;I scxtiiil solickition. 

(c)  Any ciiiploycc hclicving hini o r  hcrscll'to he or ahout 
to he harassed hy iiiioihcr cinploycr has a duty to spc- 
cil'iciilly request the other ciiiploycc to refrain l'roiii 
such bchwiotir. Harxsiiicnt is tlclincd ;is ii coursc 
of vcx;itioux co i i i i i i c i i l  or contlucr that is known o r  
reawnably ought to be known 10 he unwclcoiiic. For 
L.lariliciition, harassinerit is one or iiiorc ;rctions (ir 
co~iiii icnts related to any prohibited ground which the 
hardsscr could reasonably have hccn cxpcctcd to know 
10 he unwantcd and tlatiiaging. huiiiiliating or vcx- 
ntious. 

The Coiiipuny fully supports the policy that: 



( t l )  Every ciiiploycc ha5  the duty to report harassment 
0 1  any ciiiploycc to the proper iiianagerial authority 
to remedy the probleni. should the behaviour not 
cease i i i imcdiatcly on drawing i t  to the harasser's iit- 
tent ion. 

For clarification. harassnicnt docs not include. aniong 
other things. proper iiianagciiicnt disciplinary actions o r  
iictions related to pcrhrmancc or attendance problcnis 
which arc conductcd according to Company procedures. 

Thc l idlowing procedures have heen developed to  cn- 
sure rapid rcsponsc to. and resolutions of. harassment 
incidents. 

Strictchi confidentiality w i l l  be iiiaintaincd ;it a l l  tinies 
suh,icct to the rcquirenicnts for the Company to invcstigirtc 
and resolve the niattcr. Appropriatc due proccsh w i l l  be 
accorded to ;ill those involved. 

STEP ONE - INFORMAL DISCUSSION 
I n  the event the cmploycc bclicvcs him/hcrsclf  to bc 

harassed by another employee. hc/shc inay discuss the na- 
ture 01' the incidcnt(s) wi th  h i d h e r :  
( a )  i i i iniediatc supervisor 
(h) manager 
(c) senior executive 
(d )  personnel supervisor o r  manager 

If the cniploycc elects to discuss the complaint with the 
supcrvisor, nianagcr. or senior executive. i t  is then the 
responsibility of the recipient to noti fy the rcgion's 
Pcrwnncl  Manager ininicdiatcly of the coniplaint unless 
the mattcr i s  fully resolvcd and thc employee is completely 
comfortable wi th  the situation. 

Sincc the complaint is ot'a sensitive naturc. the coni- 
plainant should hc givcn the opportunity to requcst a suita- 



hlc interviewer. pcrhnps. liir instiiiicc. of llic s;iiiic sex. 
11' this is not possible. the coiiipl;iinant should tlicn he 
given thc opportunity h i  express. in writing. to the pcr- 
sol i  of hidher choice. the cvciits that transpircd. 

STEP ' I L V O  - FORMAL INVLSI'I(;ATION 
Oncc the iii;ittcr has hccn hrought to the attention 01' 

the Personnel Manager. an intcrniil investigation of the 
conipliiint wil l  he conducted ;it which tiiiic the COIII -  
plainant (cniploycc) wil l  he requested to prcscnt. in writ- 
ing. thc particulars of the huriissincnt. 

Rased on the otitcotiic 0 1  thc investigation. i t  will hs 
dctcriiiinctl il'thcrc 1i;is hccii ii breach o l  Coiiip;iny policy 
on liiira\siiicnt. and tlic iippropriatc iiction wil l  he tiikcii 
in thc event that h;irassnicnl is dctcrinincd to Ii;ivc 
occurred. 

SI"' 'I'HHEE - SUIISEQUENT INCIDEN'IS 
Subwqucnt incidents should iiiinicdi;itcly he reported 

and li)llowcd hy ;I written tlcscriptioii to the Regional 
Personnel Mmigcr ;ind the iiioht scni(ir cxccutivc involved 
in Step Two li)r I'urthcr iiivcstigiition aiid tliscipliri;iry ;IC- 
tioii. i l '  conl'irincd. 

I>;itcd ;it 'Toronto this 5th day 01. Jaiiuary 19x9. 

FOR THE COMPANY: 
Andre Joroii 

f;OR THE U N I O N :  
T. E. Colliiis 
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PART VI1 
YOH HELP 

A1)I)HE:SSES A N D  PHONE NUMBERS 
The lollowing arc :irc;i offices ofthc Retail. Wholesale 

antl Dcpartmcnt Store Union which can assist you with 
any iiiiitlcr dealing with this agrccmcnt. your right 1o.ioin 
antl piitiiciputc in ;I Union. Workers Cotiipciisation Claiiiis 
and any iiiiittcr ;illccting your ciiiployincnt relationship: 

1.5 Gcrvais Drive 
Suitc 307 
I>on Mills. Otitnrio M3C IYX 
Tclcphonc: (416) 444-5205 

SOS Bathurst SI. 
London. Ontario NhB IPS 
Telephone: (SIC)) 673-4030 

Suitc 200 
1950 Mcrivalc Road 
Ncpcitn. Ontario K?G OB7 
Tclcphollc: (613) 727-Y397 


