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TO: ALL MEMBERS OF THE UNION

This is YOUR Collective Agreement. It is in fact your
Bill of Rights. It is a “LEGAL” contract between your
Union and your employer held on your behalf. We sug-
gest that you read it thoroughly and kee%_it with your other
valuable documents. IT IS'YOUR ON THE JOB INSUR-
ANCE POLICY.

WHAT TO DO IF THIS CONTRACT IS VIOLATED:

If you feel that your rights as set out in this contract,
have been violated, you MUST within two (2) days, con-
tact a Steward or the Union office. At that point you will
be advised of the proper procedure. DO NOT WAIT.

MEMBERSHIP MEETINGS:

All members should make every effort to attend all
meetings of your Union.

Support your Stewardsand Union Officers. IN UNITY
THI?IRE ISSTRENGTH and an injury to one is an injury
to all.
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HISTORY OF THE UNION

The Retail. Wholesale and Department Store Union as
an international union was formed in the years 1945 to
1953 in a merger of two organizing groups in Canada.
The American based RW.D.S.U. began as a CIO — char-
tered retail union, the United Retail Employees of America
in 1937, In 1940 it absorbed a parallel organizing group
the Department Stores Organizing Committee of the CIO.
to become the United Retail. Wholesale and Department
Store Employees of America. [In December 1944 the Un-
ton adopted its present name following a mass of public-
ity arising out of President Roosevelt’s intervention inthe
union's Montgomery Ward strike in Chicitgo.

The Canadian predecessor to RW.DISU. in Canadu was
the Canadian Retail Employee’s Union, an atfiliate of the
all-Canadian Congress of Labour (ACCL) until 1940 when
after one year as a member of the Canadian CHO Com-
mittee merged to form the Canadian Congress of Labour.
Ong i1 the provisions of that merger was that our char-
tered union of the ACCLL which was found to be assum-
ing dutics parallel to a CIO affiliate would automatically
join the appropriate C10 union. This was an attempt to
hah the duplication of organizing ctforts inthe juridic-
tions atready covered by well established ClO unions. As
one jurisdiction was the retail field the Canadian Retail
Employees merged with the CIO organizing committee
inthe retail field operating in Canada. From 1940 to 1945
the Union organized with the assistance of a number of
unions becoming the United Retail. Wholesale and
Department Store Emplayees Union. a chartered affiti-
ate of the RW.D.S.U. American-based union. At this point
R.W.D.S.U. became an international union and the pro-
visions of the 1940 merger were completed in 1949 with
Thomas MacLachlan appointed as Canadian Director and
the official adoption of Canadian district status of the
RW.D.S.U. in 953
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The last major organizing cttort of the R W.D.S.U.. with
the assistance of the Canadian Labour Congress and a
number of large internationals occurred between 1947 to
1951 with the employees of the T. Eaton Co. Ltd. through
Local 1000 of R W.D.S.U. in Toronto. The organizing drive
was unsuccessfulwith the final certification vote lost. after
much delay. As a result of this failure to organize a targe
department store chain the percentage of organized wor-
kers in this arca has remained low until the 1984 break-
through. Since the early Eaton's drive RW.D.S.U. has
carried the independent responsibility for such organizing.

Over the years since the carly 1950°s RW.D.S.U. has
grown to a progressive force in the unionized worktorcc
in Canada and the U.S.A. InCanada it represents 28,000
workers in hundreds of Companies inthe expanded fields
of grocery chains. smaller retail outlets. warehouses.
haotels. cafeterias. bakeries. dairies. tood processingplants
and a host of assorted companies. The international un-
ion has over 250000 members with major components
in the department storcs and health care workers in the
United States.

Over that period the RW.D.S.U. has become a long-
standing and respected affiliate of the A.E.L.-C.1.0. with
its President Lenore Miller a vice-president of that cen-
tral body. The R.W.D.S.U. Secretary-Treasurer became
the first waman officer of a major international Union
in North America. In Canada the R.W.D.S.U. is a major
affiliate and participant in the Canadian Labour Congress.
Ontario Federation of Labour and municipal Labour
Councils. The Canadian Union through its Canadian Dis-
trict Council has full autonomy over the Canadian oper-
ations. Locals are providing education programmes,
expertise in negotiations. organizational support and wet-
fare services to their members. The Union negotiated
some of the finest wages and benefits for part-time and
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full-time workers in the industries under its jurisdiction.
Members elect their officers. negotiating committees and
stewards in accordance with one ol the most democratic
constitutions in the labour movement. International
officers are clected at convention with the full participa-
tion of the Canadian membership which boasts four vice-
presidents.

In 1984 the RW.D.S.U. revived the Departiment Store
Organizing Committee in Canada in response to requests
by employees of Eaton's, Zellers, The Bay. Simpsons and
Sears to unionize the department store industry. This
major effort, while ripe with obstacles and difficultics.
has amassed tremendous interest and support within the
Canadian Labour Movement, This remarkable success
is a tribute to the needs of these workers and the efforts
of organizers dedicated to this cause.



COLLECTIVE AGREEMENT

(Brampton and Toronto Distribution Centres)
Full-time and Part-time

ZELLERS INC. (hereinafter referred to as the
“Employer™)

AND:

RETAIL. WHOLESALE AND DEPARTMENT
STORE UNION AND ITS LOCAL 10 AS CHAR-
TERED BY THE RETAIL WHOLESALE AND
DEPARTMENT STORE UNION, AFL: CIO: CLC.
(hercinatter referred to as the “*Union™)

ARTICLE |
INTENT ANI) PURPOSE

1.01 The Employer and the Union cach represents that
the purpose and the intent of this Agreement is to pro-
mole ¢ooperation and harmony, to recognize mutual
interests, to formulate rules to govern the relationship be-
tween the Employer and the Union and to set torth here-
in the basic agreement covering rates of pay. hours of work
and conditions of cmployment.

1.02  In this collective agreement unless otherwise indi-
cated by the content, the plural shall include the singular
and the masculine the feminine and vice versa.
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ARTICLE 2
RECOGNITION

2.01 The Employer recognizes the Union as the exclu-
sive bargaining agency for all employees of Zellers Inc.
at its warehouse operations in Brampton (and Toronto).
Ontario. save and cxcept supervisors, persons above the
rank of supervisor. office and clerical staff. and coordi-
nators.

202 Persons not in the bargaining unit may perform any
work assigned to them by the Employer. whether per-
tormed by bargaining unit members or otherwise. It is
understood that the pertormance of such work will not
result inthe lay ofT of regular bargaining unit employees.

203 The partics hereby recognize that all employees will
be placed in one of the following three classifications in
accordancc with the provisions of this collective
agreement.

Regular full time employec — normally works 40 hours
per week.

Regular part-time employee — works (24) twenty-four
hours per week or less unless relieving for full time
employees absent due to sickness. accident. vacation, leave
of absence including maternity leave. periods following
issuance of catalogues in Club Z and the scasonal high
activity periods in Split Case and Club Z March | to April
30 and August 15 to December 185.

Generual Help — employees. whether full time or part-
time who work in accordance with Article 14.11.
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ARTICLE 3
MANAGEMENT RIGHTS

301 The Union recognizes that the Employer has the
exclusive right to manage the business and to exercise all
the customary prerogatives of management.

3.02 The Union recognizes and acknowledges that the
management of the company and direction of the work-
ing force are fixed exclusively in the Employer. The Em-
ployer shall continue to have the undisputed right to take
any action it deems appropriate in the management of the
company and direction of the work force. All inherent
and common law management functions and prerogatives
which are not expressly modified or restricted by a specific
provision of this Agreement are retained and vested
exclusively in the employer and may not be infringed upon
by any arbitration board. Without restricting the gener-
ality of the foregoing the Union acknowledges that it is
the exclusive function of the Employer to:

(a) maintain order, discipline and efficiency;

(by hire, select, direct, promote, demote, classify, trans-
fer, lay off and recall employees and retire emplo?/ees
in accordance with the Company’s retirement policy,
and to reprimand, suspend, demote, transfer, dis-
charge or otherwise discipline any employee for just
cause provided that a claim by an employee who has
acquired seniority that he has been disciplined
withoutljust cause may be the subject of a grievance
and dealt with as hereinafter provided;

(c) make. enforce and alter, from time to time, reasona-
ble rules, policies, practices and regulations to be ob-
served by the employees;

(d)y expand, reduce, alter, combine, transfer, assign or
cease any job, department, operation or services; con-
trol and regulate the use of machinery, equipment and
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other property of the Employer; determine the sched-
ules of production, the assignment of work and the
size and composition of the work force; study and
introduce new or improved research, development.
production, maintenance, services. distribution
methods, materials, machinery. facilities and
equipment;

subject to the provisions of Article 2.02 assign work
formerly performed by members of the bargaining
unit to persons who are not members of the bargain-
ing unit or subcontract work into or out of the Dis-
tribution Centre.

determine the nature and kind of business conduct-
ed by the Employer. the kinds and locations of dis-
tribution centres, equipment to be used. the methods
and techniques of work, the content and requirements
of jobs, the scheduling of jobs, labour standards. the
qualification of employees to perform the work re-
quired, the scheduling of employees including the
scheduling of shifts and overtime. starting and quit-
ting times, the number of hours and shifts to be
worked, the number of employces to be cmployed,
the extension. limitations. curtailment or cessation
of the distribution centre or any part thercof, and to
determine all terms and conditions of cmployment
and exercise all other functions and prerogatives
which shall remain solely with the Employer except
as specifically limited by the express provisions of
this Agreement.

303 The Employer's failure to exercise any Function
hereby reserved to it or In exercising any function or right
in a particular way shall not be deemed a waiver of its
rights to exercise such functions or rights. nor preclude
the Employer From exercising the same in sonic other
manner not in conflict with the express provisions of this

Agreement,
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ARTICLE 4
UNION SECURITY

4.01 The Employer agrees to deduct from the wages of
each employee an amount equal to the requiar Union dues
uniformly required of members of the Union as required

the Labour Relations Act starting the first month after
completion of 30 consecutive working days. Such amount
shall be deducted from the first pay of the month. The
Employer shall forward all such amounts to the Union
by the end of the month in which the deduction was made
and the Union shall indemnify and hold harmless the Em-
ployer against any and all habilities arising therefrom.

402 The Employer will, at the time of making each
remittance to the Union, specify the employees from
whose pay such deductions were made and their
addresses and phone numbers. The Union’s Treasurer
shall notify the Employer by letter ulpon the signing of
this Agreement of the amount of regular Union dues and
shall keep the Employer informed of any changes during
the term of this Agreement.

4.03 The Union will indemnify and save the Employer
harmless from any and all claims which may be made
against it by an employee or employees for amounts
deducted from pay as provided by this article.

4.04 The Union, its representatives and the employees
shall not solicit any employee for any purpose or attempt
to persuade any employees to become or continue to be
members of the Union or engage in any other Union
activities, except as expressly permitted herein, during
working hours.

4.05 The Employer and the Union each agree that there
shall be no intimidation. discrimination, interference,
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restraint or coercion exercised or practised by either of
them or their representatives or members against an em-
ployee because of his membership or non-membership
in the Union or because of his activity or lack of activity
in the Union.

ARTICLE §
STEWARD

501 The Union shall have the right to elect one steward
and one alternate steward per shift, per building. one of
whom shall be the chief steward. If the regular steward
is unavailable to assist employees in presenting their
grievances to the Employer the alternate will assist the
employee. The Union agrees that it will keep the Em-
ployer supplied with the names of all the stewards and
promptly advise the Employer in writing of any change
that occurs before the Employer will be required to recog-
nize an employee as a steward.

502 The Employer shall not be required to recognize
the election of any steward unless he has six months
seniority. However, in exceptional circumstances the Em-
ployer will not unreasonably withhold the appointment
of a steward with less than six months service.

503 Itisunderstood that a steward has regular job fun-
citions to perform for the Employer. Consistent with that
obligation, the right of stewards t0 leave their work without
loss of pay to investigate or adjust grievances is granted
on the following conditions:

(a) The steward shall obtain the permission of his su-
pervisor before leaving his work arca.

(b) The time off shall be devoted to the prompt handlin
of grievances and shall be limited to the time require
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for attending grievance step meetings and any prelimi-
nary meetings with the Management. Except in the
case of a discharged employee, employees having
grievances shall not discuss these with stewards dur-
ing working hours.

(c) The Employer reseerves the right to limit such time
if it deems the time so taken to be excessive.

5.04 The Employer undertakes to instruct all members
of its supervisory staff to cooperate with the stewards in
the carrying out of the terms and requirements of this
agreement,

5.05 The Union undertakes to secure from its officers,
stewards and members their cooperations with the Em-
ployer and with all persons representing the Employer
In a Supervisory capacity.

506 The Employer will recognize a Union negotiating
committee which includes five ( barcf]amlnﬂ unit em-
ployees and a grievance commlttee of four (4) bargain-
ing unit employees. The time spent negotiating the renewal
or amendment to this collective agreement shall be without

pay.

507 Union stewards shall have the assistance of a
representative or business a%ent regarding any union mat-
ters dealt with at a meeting between the Management and
the Union if either party so requests. It is understood that
the Union Representative or Business Agent, whenever
entering the premises of the Employer shall first secure
permission of the Manager or his Representative. Such
permission shall not be unreasonably withheld.

508 No employee or group of employees is authorized
to represent the stewards or any other committee of
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stewards in any meeting with Management except with
the written consent of the Union.

509 A Union Steward, or in his absence, an employee
of their choice, will be present when any member of the
bargaining unit is given an official written reprimand or
suspended or discharged. The disciplined employee will
be further allowed fifteen (15) minutes after the mceting
to discuss the disciplinary matter with the Steward or
representative.

ARTICLE 6
GRIEVANCE PROCEDURE

601 The parties to this Agreement are agreed that it is
of the utmost importance to adjust complaints and
grievances concerning the interpretation or alleged vio-
lation of this Agreement as quickly as possible.

602 No grievance shall be considered where the events
giving rise to it occurred or originated more than seven
(7) working days before the filing of the grievance.

603 The term "‘grievance™ as uscd in this Agreement
shall mean a complaint by any employee against the Em-
ployer alleging failure to comply with the provisions of
this Agreecment. Such grievance must be covered by
specific provisions of this Agrecment and complaints with
reference to matters not included in this Agreement shall
not be subject to the Grievance Procedure or Arbitration
Procedure.

6.04 Both partics agree that they shall mauke an carnest
effort to settle any difference, dispute or complaint aris-
ing over the interpretation, administration or application
of this Agreement through the following steps:
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Step No. 1

The employee and his supervisor shall meet and dis-
cuss the said difference, dispute or complaint. The em-
ployee's supervisor shall give his decision within three
(3) full working days. The employee shall have the
assistance of his Union Steward if he so requests. Failing
settlement, then

Step No. 2

A grievance shall be submitted in writing in triplicate
on forms supplied by the Union and signed by the em-
ployee. The written record of the grievance shall state the
exact nature of the grievance, the act or acts complained
of, the identity of the employee who claims to be ag-
grieved, the specific section or sections of the Agreement
which it is alleged have been violated, the date or dates
upon which the violations are alleged to have occurred
and the remedy the employee seeks. The employee and
his Operations Manager shall meet to discuss the
grievance. The employee's Operations Manager shall give
his decision in writing within seven (7) full working days.
One copy of the written decision is to be given to the Un-
iﬁn and two copies to the Employer. Failing settlement,
then

Step No. 3

Within ten (10) working days following the decision in
Stclp No. 2, the employee, his steward and another offi-
cial of the Union shall meet with the Employee's Distri-
bution Centre Manager, Departmental Manager and the
cmployee's supervisor who shall render a decision within
ten (10) full working days following this meeting. The
grievance committee shall be present if either party so
requests.
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Failing settlement under Step No. 3 of any difference
between the parties arising from the interpretation, ad-
ministration, application or alleged violation of this Agree-
ment, including any question as to whether or not a matter
is arbitrable, such difference may be taken to arbitration
as herinafter provided and, if no written request for
arbitration is received within fifteen (15) full working days
after the decision in Step No. 3 is given, it shall be deemed
to have been abandoned.

605 A complaint by an employee who has completed
his probationary period that he has been discharged
without cause shall be treated as a grievance if it is sub-
mitted in writing to the Employer’s Departmental Manager
within two (2) working days of the employee’s discharge.
Such grievances will enter the Grievance Procedure at Step
No. 2.

606 An employee who is being notified of his discharge
may request the presence of his steward. In the event that
a steward is not present at such time, the Employer will
advise the Union of the notice of discharge within seventy-
two (72) hours after such notice has been effected. It is
understood that failure to comply with the foregoing proce-
dure shall not render the notice of discharge a nullity.

607 If agrievance is not processed in accordance with
the time limits set forth in this article, it shall he consi-
dered to be abandoned. Should the Employer fail to
observe the time limit specified for rendering a decision
at any step, the grievance shall be automatically advanced
to the next step. The time limits set forth in this article
may be extended by mutual written agreement. provided
that such extension for any one grievance shall not be a
precedent or waiver of the time limits for any subsequent
grievances.
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608 No claim for compensation shall be retroactive tor
more than {ive (5) days prior to the date of filing of the
grievance.

6.09  Any grievance concerning or affecting a group of
more than three (3) employees may be submitted under
Step No. 2.

6.10  Any complaint or grievancearising directly between
the Employer and the Union may be submitted under Step
No. 3.

ARTICLE 7
ARBITRATION

701 The parties agree that any grievance concerning in-
terpretation or allcged violation of this Agreement which
his been properly carried through all the steps of the
grievance procedure outlined above and which has not
been settled may be referred to a hoard of arbitration at
the request of cither party hereto,

702 The party refesring the grievance shall give notice
to the other party indicating that it intends to refer the
grievance to arbitration within (ifteen (15) working days
of the decision of the Disrtibution Centre Manager at Step
No. 3 and shall include therein the name and address of
its appointee 1o the Arbitration Board. Within Tive (5)
working days of receipt of such notice the other party shall
respond by indicating the name and address of its appoin-
tee to the Arbitration Bouard. The two (2) appointees so
sclected shall within five (5) working days after receipt
of the notice of the appointment of the second of them
appoint a third person who shall be the chairman of the
Arbitration Board. If' the recipient of the notice fails to
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name an appointcc or itthe two (2) appointees tail to agree
upon a chairman within the time limited the appointment
may be made by the Ontario Minister of lahour upon
the request of cither PAFTy = s s

703 The decision of the majority of the Arbitration
Board shall be the decision of the Arbitration Board hut
if there is not a majority decision. the decision of the
Chairman shall govern. Each party shall pay the remuner-
ation of its appointee and the parties shalt jointly pay the
remuneration and expenses of the Chairman.

704 No person may be appointed to the Arbitration
Board who has heen involved in an attempt to negotiate
or scttle the grievance.

705 Notwithstanding the foregoing, the Employer and
the Union may agree that a grievance be referred to a one-
person board for arbitration. |tthe Employer and the Un-
ion arc unable to agree upon a person to act as the Ar-
bitration Board within thirty (30) days of the date of the
referral. the appointment shall be made by the Minister
of Labour for Ontario upon the written request of either

party.

706 No matter may be submitted to arbitration which
has not been properly carried through the proper steps
of the Grievance Procedure.

707 The Arbitration Board shall not be authorized to
make any decision inconsistent with the provisions of this
Agreement, nor to alter, modify or amend any part of
this Agreement or to award intcrest.

708 No Arbitration Board shall have the right to im-
pose a standard of reasonableness tipon the exericsc of
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any of the Employer’s prerogatives contained in this
Agreement, unless such standard is expressly contained
therein.

709  The proceedings of the Arbitration shall be expidited
by the partics hereto.

710 In the arbitration of a discharge gricvance, the
Arbitration Board shall admit evidence in support of the
discharge relating to conduct occurring subscquent to
the discharge or uncovered subsequent to the discharge.
The Arbitration Board shall ina case where it finds there
was not just cause tor discharge have jurisdiction to sub-
stitute  monetary penalty in licu of reinstatement where
it deems reinstatement to he inappropriate.

ARTICLE 8
NO STRIKES. NO LOCKOUTS

801 Inview of the orderly procedures established by this
Agreement for the settling of disputes and the handling
of grievances, the Union agrees that during the life of this
Agreement, there shall be no strikes. picketing, slowdown
or stoppuge of work cither complete or partial and the
Employer agrees that there shallbe no lockout. The words
"strike™ and “lockout™ in this Agreement shall mean
"strike™ and “lockout™ as defined in the Labour Rela-
tions Act.

ARTICLE 9
HOURS OF WORK AND OVERTIME

901 This article provides the basis tor the calculation
of time worked and shatl not be construed as i guarantee
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of the hours of work in a day or a week or guarantee of
days of work or otherwise,

9.02  The normal work weck shall be 40 hours per week
consisting of five (S) consecutive eight (8) hour days. In
the event that the Employer decides to schedule a work
wecek that includes Saturday und/or Sunday as a regular
day(s) of work for some employees. subject to the
Employer's requirement for an efficient and qualifted work
force, employees will be assigned to such work weeks on
the busis of inverse seniority.

The day shift will commence at 7:00 a.m. arid end at
3:00 p.m. The second shift will commence at 3:30 p.m.
and end at 11:30 p.m. In the event the Employer operates
a three shift system, the starting times shall be 7:00 a.m.,
3:00 p.m. and 11:00 p.m. As much notice as possible will
be given but in no case less than two (2) weeks notice
will be given to aftected employees.

9.03  Overtime shall be voluntary. Overtime preference
will be given to employees who normally perform the
work for which the overtime is offered within a dcpart-
ment by seniority. In the event that insufficicnt employces
volunteer within the department the overtime opportunity
will then he offered by seniority outside the department
in the same building and then to all other employees.
All overtime will be first offered to regular full time
employees in all arcas except for the functions of split
case bin and order filler in Club Z and split case.

9.04 Consistent with efficiency of operations. there shall
be a one-half hour paid meal period in each full shift.

9.05 Employees may take one break with pay daring the
working period. Breaks shall commence and end at times
designated by the Employer.
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906 There shall be no pyramiding of overtime or any
ather premium payments or benefits under this Agree-
ment. Hours compensated 0n an overtime or premium
hasis under one pay provision shall not be counted as
hours worked In determining overtime Or preminum un-
der the sume or any other pay provision.

9.07 Overtime at the rate of time and one half the em-
ployee's regular hourly rate shall be paid tor all work per-
formed over cight (8) hours a day or forty (40) hours a
week.,

All hours worked on the sixth day in an cmployee’s regu-
larly scheduled work week will be paid at the rate of time
and one half an employee's regular hourly rate.

All hours worked on the seventh day in an employec's
regularly scheduled work week will be paid at the rate
of time and one hallunless the sixth day in such weck
also has been worked. in which case such hours on the
seventh day will be paid at two times an employee’s regular
hourly rate.

In order to meet the Employer'sovertime requirements
a daily overtime list (D.O.L) shall be posted prior to the
first break in cach shift. Every employee who is willing
to work overtime in his Distribution Centre can so indi-
cate by signing the D.O.L. The Employer will so advise
thase employees who sign the D.O.LL. whether or not they
shall be needed to work overtime ax soon as possible cach
day. Preterence will be given to those employees normally
performing the required work on a seniority basis.

9.08 There shall be no split shifts, and furthermore no
employee shall take time off tor overtime worked.

909  If an employee is required to work more than cight
(8) hours, tic shall be granted an unpaid rest period of
fifteen (15) minutes.
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9.10 A regular rotation will be instituted within cach
department within a shift by building.

ARTICLE 10
RATES OF PAY

1001 The Employer agrees to pay and the Union agrees
to accept during the term of this Agreement the wage rates
as set out in Schedule A attached hereto.

1002 All employees covered by this collective agreement
shall be paid hi-weekly.

1003 Vacation pay shall be paid on the pay day before
the vacation is to commence, it' so requested in writing
at least three (3) weeks prior to such pay day.

ARTICLE 11
PAID HOLIDAYS

1101 The following listed paid holidays. regardless of
the day on which they till. will be granted with pay to
all employees who have completed their probationary
period provided that when any of the said holidays fail
on other than a regular working day. then the Employer
may designate some other days as the day upon which
the said holiday will be celebrated. or pay the cmployees
who qualify for the said holiday as though it had fallen
on i regular working day.
These recognized paid holidays arc as follows:

New Years Day Thanksgiving Day

Good Friday Christmas Day

Victoria Day Boxing Day

Dominion Day Civic Holiday

Labour Day Birthday- atter completion

of one year’s service.
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1L02  The payment for the paid holidays shall be the
employee’s basic hourly rate times the number of regular
hours scheduled @ the time of the holiday.

1103 [tany of the above-mentioned days are worked.,
they shall be paid at time and one-half the employee’s basic
hourly rate tor such hours worked. in addition to the holi-
day pay.

1104 An employee shall receive pay lor the holiday it:

(a) he has been employed lor at Jeast three months:

(b} he works his scheduied regular day of work preced-
ing and his scheduled regular day of work following
a holiday, unless absent through verifiable sickness
or accident:

{¢) he has carned wages on at least twelve days during
the four weeks immediately preceding the holiday:
and

(d) he has agreed to work on a holiday and reports for
and performs the work.

105 Employees are not eligible for holiday pay while
receiving sickness or Workers' Compensation benefits or
while on Jay off, hereavement jeave, sick leave, accident
leave, or any other circumstances where the employee is
not actively at work.

1106 1f an approved teave of absence without pay begins
on the first work day following a holiday or ends on the
last work day before a holiday, holiday pay will be
paid.



ARTICLE 12
VACATIONS

1201 Each employee cavered by this Agreement shall
be entided to vacation in the amount of not leass than
four percent (4%)of the wages carned by him In the twelve
(12) month period ending June 30th ineach year. Incal-
culating wages. no account shall be taken of any vaca-
tion puy previously paidto the ewiployee. It is understood
that vacation pay entitlement as deseribed above will not
necessarily be equal to vacation time oft and will be cal-
culated solely on wages earned.

12.02  Employces with less than one (1)year service as
of June 30th shall be entitled to one day vacation time
off for each full month worked prior to July Ist to a max-
imum of 10 days.

An employee who has one (1) year's service as of June
30th shall be entitled to two (2) weeks vacation to be taken
in the twelve (12) months following the said June 30th.
Such an employee’s vacation pay will he equal to four per-
cent (4% ) of the wages earned by him in the twelve month
period ending June 30th in each year.

An employee who has three (3) years' service as of June
30th shall be entitled to three (3) weeks vacation to be
taken in the twelve (12) months following the said June
30th. A maximum of two (2) weeks only may be taken
consecutively. Such an employee’s vacation pay will he
equal to six and twelve one hundredths percent (6.12%)
of the wages earned by him in the twelve month period
ending June 30th in each year.

12.03 Ifa paid holiday falls within an employee’s vaca-
tion period. he shall he granted another day of vacation
with pay to be taken during the Christinas break period.
or a day’s pay in licu thercof. The option shall rest with
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the employee and the employee shall advise the Employer
of his decision prior to going on vacation.

12.04 All vacations must be taken at a time satisfactory
to the Employer. Both parties agree that the annual vaca-
tion period shall commence on July st of each calendar
year and end June 30th the following calendar year.
Vacation may not be accumulated and carried over from
one vacation year to the next. Annual vacations may not
be taken consecutively. If the maximum allowable num-
ber of employees is not tilled in any week, employees may
substitute their vacation week with two (2) weeks notice.

12.05 The Employer will post a notice on the bulletin
board by March 15th of each year requesting each eligible
employee t indicate on a vacation request form his
preferred vacations periods. The notice will remain Iposted
until April 15th. During this period, each eligible em-
ployee shall indicate the vacation period he wishes. The
Employer shall then post the schedule of vacation peri-
ods and. once posted, such schedule is not subject to
change on the request of any employee, except with the
consent of the Employer.

12.06 If, in scheduling vacations, conflicts between
employees arise as to choice of vacation times, the
Employer shall take seniority into consideration provided
that the Employer is able, in its solejudgement, to retain
an efficient and adequate work force to perform the work
that is available. The Employer agrees to allow the fol-
lowing numbers of employees off at one time; five (5)
per shift per building to a maximum of 20% per shift.

1207 If an employee’s employment isterminated for any

reason whatsoever, he will be paid any unused accumu-
lated vacation pay.

-3



ARTICLE 13
BEREAVEMENT PAY

13.01 An active employec who has completed his proba-
tionary period and wishes to be absent from work for the
purpose of attending a funeral or memorial service or for
the purpose of making funeral arrangements for his
spouse, mother. father, child, brother or sister may be
granted a leave of absence covering the required time off
up to a maximum of three (3) continuous calendar days.
or in the case of a grandparent, mother-in-law. father-in-
law, brother-in-law or sister-in-law up to a maximum of
one (I) calendar day. Bereavement leave is not vacation
time and may only be taken where required. Where any
of such days of absence fall on a scheduled working day
for such employee, he shall be paid bereavement pay for
each day computed by multiplying his basic hourly rate
times the number of hours he was scheduled to work. An
employee will not receive bereavement pay when it dupli-
cates pay or any other allowance received for time not
worked for any other reason. Time lost thus compensat-
ed for will not be counted as hours worked for purposes
of determining overtime or premium pay.

1302 Bereavement leaves of absence shall not he granted
automatically and shall only be granted when the circum-
stances warrant the leave for the purpose of attending the
funeral and/or making funeral arrangements.

ARTICLE 14

SENIORITY
14.01 Seniority as referred to in this Agreement shall
mean length of continuous service with the Employer at

its warehouse operations in Brampton, (Toronto) Ontario.
from the employee’s last date of hire. It shall have relevance
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only where specifically set forth and explained with
respect to how it is to be applied. Subsequent to the sign-
ing of this Agreement. and every six months thereafter,
a seniority list shall be posted by the Employer. Employees
will have two (Zgweeks following such posting to clarify
any disputes with respect to seniority after which the list
shall be accepted by the Union and all employees as
correct.

14.02 If an employee is hired into the bargaining unit
with recognized company service accumulated outside the
bargaining unit, such service will be recognized for the
purposes of wage and benefit administration and entitle-
ment. In the event that an employee elects to bump into
the bargaining unit pursuant to Article 14.06 from other
Distribution Centre buildings, Frevious serviceearned at
that Distribution Centre. will be recognized by the
Employer as if earned under this collective agreement,
for all purposes under this collective agreement. It is fur-
ther understood that all members of the bargaining unit
employed by the Employer as of the date of execution of
this Agreement shall receive full recognition for any serv-
ice which may have been earned at the Employer’s City
View Distribution Centre for all purposes under this
Collective Agreement.

14.03  An employee shall be considered on probation and
shall have no seniority until he has worked sixty (60) con-
secutive working days in the bargainingf unit. Upon com-
pleting such period, the employee will be placed on the
seniority list as of his last date of hire. An employee on
Erobation shall hold no seniority and the employer shall

ave the right to discharge, demote, suspend, reprimand,
lay off or otherwise discipline a probationary employee
and the probationary employee shall have no recourse to
the Grievance Procedure or Arbitration Procedure. Any
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such discipline shall be deemed to be forjust cause and
shall be deemed not to be a difference between the parties.

1404 When filling permanent vacancies and on lay offs,
the skills, ability, dependability and qualifications of
employees together with the results of any test deemed
by the Employer to be relevant shall be given considera-
tion. If there is any choice to be made between two em-

loyces who are otherwise relatively equal, the employee
Eaving the greater seniority shall receive the preference.
In all instances, regular full time employees will be given
first preference, regular part-time employee second prefer-
ence and general help final preference.

Recalls from lay off will be conducted by seniority if
the employee is capable of doing the job. Regardless of
seniority. The Chief Steward will be the last employee
laid off and the first to be recalled.

When the work force is reduced, employees will be laid
off in the following order: general help, regular part-time
and finally regular full time.

14,05 Employees within the bargaining unit shall have
the opportunity to apply in the event a permanent vacancy
in the bargaining unit occurs, subject to the criteria sct
out in article 14.04. To facilitate such applications any
such vacancy shall be posted for a period of two (2) full
clear working days.

There will be a maximum of three (3) postings for a
vacancy — the original posting to fill the vacancy and the
two subsequent postings for the vacancics created. Any
further vacancy that occurs after the second subsequent
posting may be filled by the Employer without posting.

Should the successful applicant to & posting be unsatis-
factory, he shall he returned to his former job and the
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vacancy may be filled from other applicants if any are
qualified without further posting.

A newly hired employee or an employee who has suc-
cessfully hid under this article shall not he entitled to bid
for a subsequent posted job for six (6) months from the
date of his employment or date of his successful bid ex-
cept with the Employer’s permission.

14.06 The Employer may lay off employees for a period
not exceeding five (5)working days without regard to the
seniority provisions of this Agreement. In the event the
Employer reduces or eliminates a department or shift for
more than five (5)working days the employees affected
shall be the most junior in that department and may ex-
ercise their seniority in another department within any
Distribution Centre building in Brampton or Metropoli-
tan Toronto as per article 14.04 and 14.05

1407 An employee will lose his seniority and his em-

ployment with the Ernployer shall he terminated, for any

of the following reasons:

(a) if he quits:

(b) if he is discharged and is not reinstated through the
Grievance Procedure or Arbitration Procedure;

(c) if he is laid off and fails to return to work within five
(5)working days after he has been notified to do so
by registered mail to his last known address;

(d) if he overstays a leave of absence or vacation, unless
a reason acceptable to the Employer is given;

(e) if he uses a leave of absence for a purpose other than
the one given to the Employer;

(f) if he absents himself from work for more than three

(3) working days without reason acceptable to the Em-
ployer, except in cases of accident or sickness;
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(g) ifheis laid off and not recalled for a period of twelve
(12) months or length of seniority whichever is the

lesser;

(h) if he is off work for any reason for more than twelve
(12) months, except in cases of long term disability
or Workers' Compensation in which case the period
will be extended to twenty-four (24) months. Such
termination of employment and seniority will not af-
fect any long term disability entitlement which the
employee may have under this Agreement;

(iy if he is absent from work for three (3) consecutive
days regardless of the reason without notifying the

Employer.

14.08 Employees who are on lay off shall be deemed
not to be active employees and shall not be eligible for
any pay or benefits under this Agreement other than their
right to recall. Employees who are off work because of
sickness or accident shall not be eligible for statutory holi-
day pay or vacation pay or any other pay or benefits ex-
cept those to which they are expressly entitled under this
Agreement.

14.09 If an employee finds he is unable to report for work
he shall notify his supervisor or if that person is unavail-
able, another supervisor, before the commencement of
his shift, or if he is unable to do so. inany event no later
than one (1) hour after his shift commences unless duc
to a reason acceptable to the Employer.

14.10 In the event that an employee is promoted to a
supervisory or confidential position beyond the scope of
this Agreement and is replaced in a position within the
scope of this Agreement within a one (I)year period. he
shall retain all seniority he has previously acquired and
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shall have added thereto the seniority accumulated while
serving in such supervisory or confidential capacity.

14.11 The Union recognizes the Employer's need to
require from time to time the use of general help and/or
regular part-time employees. The Employer agrees that
such help will not be used to the extent of displacing or
replacing a regular full time employee nor will general
help displace or replace regular part-time employees. All
temporary employees will be hired as general help.

General help whether hired directly by the Company
or indirectly from outside agencies shall be recognized
as probationary employees as set out below under the
terms of this Agreement for a period of 450 hours at
which time they will be placed on a separate seniority
list in accordance with Articles 14.01 and 14.03.

General help will be restricted to essentially manual
work and will not perform functions normally exclusively
performed by regular full time material handlers or regular
part-time employees including but not restricted to oper-
ation of power machines and paperwork, with the follow-
ing exceptions:

(a) occasional and irregular use of a walkic-rider to ac-
commodate exceptional loads which could otherwise
be handled by them without breach of this Article.

(b) for short periods in restricted duties to provide ad-
ditional vacation coverage if full time regular em-
ployees have requested vacation and cannot otherwise
be accommodated by regular part-time employees.

(c) basic paperwork such as counting or tallying which
is occasionally required in the course of their basic
work and which is essentially dissimilar from the
paperwork of a full time material handler. Such func-
tions will only be performed in the areas known as
Shipping, Receiving, Full Case, Order Picking and
Amalgamation.



General help employees will be paid in accordance with
the wages as set out in Schedule A and shall not be sub-
ject to Articles 12, 13, 19, 21, 22, 23, 24.

Notwithstanding paragraph 1 of Article 9.02, general
help will be paid only for hours actually worked and may
be scheduled for less than cight (8) hours per day. Fur-
ther, notwithstanding paragraph 2 of Article 9.07, if such
employees are assigned to a regular work week of 374
hours of actual work, overtime at the rate of time-and-
one-half shall be paid for all work performed over 374
hours of work in a week.

Regular part-time employees will be restricted to work
}nII_SpIit Case and Club Z order picking and bin

illing.

ARTICLE IS
EMPLOYEES’ ADDRESSES

1501 1t shall be the duty of each employee to notify the
Employer Erom tly of any change in address. If an
employee shall fail to do this, the Employer will not be
responsible for failure of a notice of reach such em-
ployec.

ARTICLE 16
LEAVE OF ABSENCE

1601 The granting of leaves of absence is discretionary.
The Employer may at its sole discretion grant a leave of
absence without pay for a legitimate personal reason. A
request for a leave of absence must be made in writing
and must set forth clearly the reason for the request, the
commencement and termination dates of such leave. The
request for a leave of absence shall be made at least four-
teen (14) days prior to the proposed commencement date.
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1602 Pursuant to Article 16,01, the Employer will grant
feave of absence without pay or loss of seniority to a
delegated bargaining unit member or members to attend
Union Conventions or Conferences. it being agreed that
the Union. in selecting the member or members will muke
every effort to avoid affecting the production of the Emi-
ployer and that the leave so requested will be kept to a
minimum.

16,03 In case of pregnancy preventing performance of
regular duties the company will discuss ulternate work
arrangements with the individual and if requested will
discuss its considerations with the Health and Safety Com-
mittce.

ARTICLE 17
HEALTH & SAFETY

1701 (a) The Employer shall make and maintain reasona-
ble provisions for the safety and health of employees
during working hours.

(b) The Union will cooperate in the enforcement of
safety rules and regulations.

(¢) A joint Health and Safety Committec shall be
established consisting of at lcast one (1) bargaining unit
member, and one (1) member of Management. Such com-
mittee is to meet as often as is required by the Occupa-
tional Health and Safety Act to deal with matters only
relevant to the health and safety of all employees.

(d) Suitable {irst aid fucilitics to be provided as required
by the Occupational Health and Safely Act.
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ARTICLE 18
BULLETIN BOARD

1801 The Employer agrees to provide a glass-cased
bulletin board in each location for the sole use of the Un-
ion to post notices to thc employees. All material that the
Uniondesires to post must have the prior approval of the
Employer's Distribution Centre Manager or designate. All
material to be posted shall be initialled and posted by the
Employer's Distribution Centre Manager or designate.
Such approval will not be unreasonably withheld.

ARTICLE 19
JURY OR WITNESS DUTY

1901 When an employee, who has completed his proba-
tionary period. is called upon to serve on ajury Or is sum-
moned as a witness. the Employer shall pay the difference
between the fee received from the Crown and the
cmployee's regular wage rate.

1902 An employee who is required to report for jury
duty shall not be scheduled to work any shift other than
the day shift for the duration of his serving onjury duty.

1903 Employees required by the Employer to appear in
court as &4 witness in any case directly affecting the Em-
ployer will be paid in the same mannecr as set out in
19.01

ARTICLE 20
TRANSFERS AND TRANSPORTATION

200t An employee who reportsto work and is reassigned
to a new location will be paid for his required travelling
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time to the new location plus 22¢ per km for such trips
on the day of the transfer only.

2002 Transfers will be offered to employees by seniority
and no employee will be transferred from his location
without his consent.

ARTICLE 2t
CALL RACK ALLOWANCE AND SHIFT PREMIUM

2101 If an employee has completed his day's work and
has left the company premises and is subsequently called
back to work by the Employer, he shall be paid a mini-
mum of four (4) hours pay at one and one half (I~ ) times
his normal straight time hourly rate regardless of how little
time he is required to work.

21.02 A shift premium of $0.30 per hour will be paid
for alt hours worked on the second or night shift. but shall
not be included for the purpose of any overtime calcu-
lation.

ARTICLE 22
SEVERANCE PAY

2200 1n the event of closure of part or all of the
Employer’s Distribution Centre which results in the per-
manent fay off of any employces, the Employer agrees
to pay cach employce so affected one week's pay lor cach
full year of consccutive full time service up to a maxi-
mum of cight (8) weeks.
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ARTICLE 23
SAFETY FOOTWEAR

2301 The Employer agrees to pay up to $40.00 to each
cruployee who has completed his probationary period.
per year, tor the purchase of safety footwear.

ARTICLE 24
BENEFIT PLANS

240! It is agreed that the application of certain company
benefits set out below shall continue lo apply to eligible
bargaining unit employees on the active payroll in con-
tormity with their general application throughout Zellers
Inc. from time to time during the currency of the
Collective Agreement and subject to the terms and con-
ditions of the respective plans or policies. The applica-
tion of such plans shall also be subject o the payment
by eligible employces of their share of any monthly premi-
ums through monthly payroll deduction.

2402 While the application of such benefits to em-
ployces may be the subject of a grievance. it is under-
stood and agreed that the benefit plans or policies
themselves do not form part of this Collective Agreement
and are not theniselves subject to the Grievance Proce-
dure or Arbitration.

|, Ontario Health Insurance Plan and Extended Health
Care Plan

Employee Discount Policy
Zellers Group Benefit Plans
(a) Life Insurance Plan

(b) Long Term Disability Plan
(¢) Dental Plan

(%]
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(dy Survivors Income Benefit
4. Zellers Income Protection Plan
e Approved Short Term Absence
o Mid-Term lliness
5. Zellers Inc. Employee's Pension Plan
6. Canada Savings Bonds (Payroll Deduction Plan)

A bricf descriptive summary of the above benefits
for each of these plans is set out in Schedule B at-
tached hercto and forms part of this Agreement.

ARTICLE 25
PART-TIME EMPLOYEES

2501 All conditions for part-time cimployces will be as
set out in Schedule C which forms part of this
Agreement.

ARTICLE 26
DURATION OF AGREEMENT

260l The term of the Agreement shall be for three (3)
years from the_Ist.day of June 1988 to the 3lst day of May
- 1991 and shall continue automatically thereafter for an-
nual periods of one (1)year cach unless either party noli-
ties the other in writing within the period of'ninety (90)
days immediately prior to the expiration date that it desires
to amend the Agreement.

IN WITNESS WHEREOF cach of the parties hereto
has caused this Agreement to be signed by its duly autho-
rized representatives as of the date and year first above
written.
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ZELLERS INC.

Andre Jaron
Ray Bush

RETAIL. WHOLESALE AND DEPARTMENT STORE
UNION AND ITS LOCAL 1000 AS CHARTERED BY
THE RETAIL WHOLESALE AND DEPARTMENT
STORE UNION. AFL: CIO: CLC

T. Collins

P Kessig

J. Gyliand

L. Marrissey
Armando Fuechini
John Aman
Eleanor MucLaren
Brian Curtis

Rick Pole
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SCHEDULE *A”

WAGE RATES
During After  After 12 After 24
Effective Probation Probation Months Months
General Help June 1, 1988 $ 7.28
June |. 1989 7.57
June 1. 1990 7.95
Regular Full Time June 1. 1988* 10.14 $11.23 $11.91 $12.43
January 8. 1989 10.19 11.28 11.96 12.48
June |. 1989 10.60 11.73 12.44 12.98
June |. 1990 11.13 12.31 13.06 13.63

* |n addition. a lump sum of $200.00 in pay will be processed through wages to each full-
time employee as soon as possible after August 12, 1988 as reasonably possible.



SCHEDULE “A” (Continued)

WAGE RATES
Regular Part-time
Wage  Classification  Hourly
Effective Increase  Adjustment Rate
*Upon Ratification — Start +4% (30¢) +3% (23¢) $8.03
(January 8. 1989) — After Probation (320) (24¢) 8.56
June 1. 1989 — Start +4% (32¢) +1% (8¢) 8.43
— After Probation (34¢) (8¢) 8.98
June 1. 1990 — Start +5% (42¢) 1% (8¢) 8.93
— After Probation (45¢) (9¢) 9.52

*In addition a lump sum signing bonus of $200.00 will be paid to each regular part-time
employee employed as of the date of ratification. payable as soon as reasonably possible
thereafter.

All regular full time employees will be paid two (2) regular days pay effective upon ratifi-
cation of this Agreement (January 8, 1989).

Effective on December 31. 1989 and on December 31, 1990 all regular full time em-
ployees will be paid for one day of lay-off time each year.



SCHEDULE *“B"

BENEFITS

|.  Ontario_Health Insurance Plan and Extended
Health Care Plan

Ontario Health Insurance Plan

— Insurance
Carried:

— Eligibility:

— Contribution:

As provided by the Ontario Provincial
Government.

After three months of service.

To be paid by the employee and subsi-
dized in part by the company.

Extended Health Care Plan

Health Plan — Medical Costs (coveruge optional at em-
loyee’s discretion

— Insurance
Carried:

— Eligibility:
— Contribution:

Individual Plan: — 80% of incurred
costs

Annual deductible of $25.00

Family Plan: — 80% of incurred costs
Annual deductible of $50.00 per family
The Health Plan covers items such as
prescriptions, private hospital rooms,
chiropractors. psychologists. nursing
services and medical care received out-
side Canada.

After 6 months of service.

Individual Plan: -— To be paid by the
employee

Family Plan: — To he paid by the em-
ployce
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Employee Discount Policy

(a) Start Discount:

Entitlement:  10% discount on most purchases at all
Zellers stores.

Eligibility: On Zeller's hire date.

Contribution:  Paid by Zellers Inc.

(b) One Year Discount:

Entitlement:  15% discount on most purchases at all
Zellers, the Bay. and Simpson stores.

Eligibility: After one year of serviee.
Contribution:  Paid by Zellers Inc.
Zellers Group Benefit Plans
Life_Insurance Plan

Life Insurance (general)

Insurance
Curried: $10.000.00
Eligibility: After 6 months ol service

Contribution:  Paid by Zellers.
Life Insurance (optional)
Insurance
atied: As chasen by the cmployee
Ct Y proy
o (he equivalent of half his salary
¢ the equivalent of his salary
® the cquivalent of 1% times his satary
® the cquivalent 1o double his salary
Eligibility: After 6 months ol service
Contribution:  To be paid by the employee.
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|

|

Long Term Disability Plan

Insurance
Carried:

Eligibility:
Contribution:

Dental Plan

In the case of partial or temporary
total disability:

The benefits arc equal to 50% of the
salary  (maximum of $2,.500/month)
starting on the 18th week of disability
for a period of two (2) years. (Govern-
ment disability payments shall reduce
cntitlement by same amount.)

In the case of total permanent dis-
ability:

The benefitsare equal to 50% of the sa-
lary skirting on the 3rd year of disabil-
ity until the age of 65. (Government
disability payments shall reduce entitle-
ment by same amount),

After one year of service.

Paid by Zellers Inc.

Dental Plan — Routine Work

Insurance
Carried:

Eligibility:

Contribution;

70% of incurred COSts.

Maximum of $1.000.00 in benefits per
insured person per year (including
major work). covering routine work and
preventive care recognized by the As-
sociation of Dental Surgeons. Puyment
shall be in accordance with the fee
schedule referred to in the Dental Plan.

Alter one year of service.

Individual Plan: Paid by Zellers Inc.
Family Plan: (Optional) to be paid by
the employee.
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Dental Plan — Major Work

— Insurance
Carried:

— Eligibility:
— Contribution:

—
S~

50% of incurred costs.

Mauximum of $1.000.00 in benetits per
insured person per year (including rou-
tine work) covering orthodontic work.
oral surgery. dentures, bridgework.
crowns. ete. Payments shall be in accor-
dance with the fee schedule referred io
in the Dental Plan.

Maximum lifetime benefit per insured
person for orthodontic work is $750.00.
After 3 years of service.

Individual Plan: Paid by Zellers Inc.
Family Plan: (Optional) — to be paid
by the employee.

Survivors Income Benefit

Survivor Benefits in Case of Death (coverage op-

tional at cmplovee's discretion)

— Insurance
Curried:

Fligibity:
Contribution:

The benefils arc equal io 25% of the em-
ployee’s average monthly salary. paid io
the spousc, plus 5% ol the salary for
cach dependent child. to a maximum of
3 children.

The benelits are paid out for the
spouse’s lifetime (or until remarriage)
and until the age of 21 for the children
(age 25 of attending university).
After 6 months of service,

To be paid by the employee
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4. Zellers Income Protection Plan
Approved Short Term Absence
— Insurance

Carried: Covers sichness and absences tor per-
sonal reasons for which payment has
been appreved by the Employer (ie mov-
ing). Paid at full pay. Benefits begin on
the second day of such an absence un-
less employee has three (3) year's serv-
ice, in which case payment will begin

on the first day.

— Eligibility: After 6 months of service up to a max-
immm of one average work weck per

IN { year's service up to & maximum
of two average work weeks per year. A
medical certificatc may be required
when absence is due to sickness.

— Contribution: Paid by Zellers Inc.
Mid-Term_IlIness

lar pay up to a maximum of two aver-

— Insurance
Carried: Covers personal illness only at % regu-
age work weeks.
Eligibility: Atter 3 years of service. A medical cer-

titicate may be required.

— Contribution: Paid by Zellers Inc.

5. Zellers Inc. Employees Pension Plan

— Insurance As set out under the terms of the

Carried: Pension Plan.
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— Eligibility: Employces may join after one year's
service but before five years of service
are completed.

— Contribution:  As required by the Pension Plan lor the
cmiployee plus company contribution on
the employee’s behalf as per the Pension
Plan.

6. Canada Savings Bonds (Payroll Deduction Plan)
— Eligibility: Aflter one year of service.
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LETTER OF UNDERSTANDING
Between:

Zellers Inc..  (hereinafter relerred to as the
“Employer™)

And:

Retail. Wholesale and Department Store Union and
its Local 1000 as Chartered by the Retail Wholcsale
and Dcpartment Store Union. AFL: ClO: CLC.,
(hercinafter referred to as the "Union™)

Before recruiting from outside sources to fill job vacan-
cics or new jobs, it is the Employer’s policy to “'post™
the ncw or vacant positions on the Staff Bulletin Board
at any individual location. Employees who apply for the
positions arc intervicwed and given preference over out-
side applicants if their qualifications and performance
mect requirements.

For positions of a specialized nature. a search for can-
didates from outside the company may take place simul-
taneously with the job posting.

If there is my choice to be made between two employees
who arc otherwise relatively equal, the employee having
the greater seniority shall receive the preference.

Consistent with this policy. it is understood that in the
event cither or both the present Distribution Centre oper-
ations were transferred to a new locationduring the term
of this collective agreement, preference would be given
to affected employees presently employed at other build-
ings should they wish to relocate.
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It is agreed that this letter of understanding shall form
parr of the collective agreement entered into between
Zellers Inc. and the Retail. Wholesale and Department
Store Union which document is in effect for the period
commencing on June |. 1988 and ending on May 31. 1991.

Dated this 22nd day of March. 1989
ZELLERS INC.
Andre Joron

RETAIL. WHOLESALE AND DEPARTMENT STORE
UNION AND ITS LOCAL 1000 AS CHARTERED BY
THE RETAIL WHOLESALE AND DEPARTMENT
STORE UNION. AFL: ClO: CLC.

T. ti. Collins
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LETTER OF UNDERSTANDING
BETWEEN

ZELLERS INC.
(hereinafter referred to as *“The Company*

AND

RW.D.S.U. AND ITS LOCAL 1000
(hereinafter referred to as *“The Union™)

RE: Posting All Jobs Only Once

For the duration of the colléctive agrecment expiring
May 3!, 1991 and forming a part thereof.

All currently occupied positions will be posted at one
time. thirty (30) days after signing the collective agree-
ment and The Company will attempt to place cach em-
ployee in their preferred position according to
qualifications and seniority as per 14.04. All future po-
sitions within departments will be posted and filled in
accordancc with Articles 14.04 and 14.05.

Dated this 22nd day of March. 1989.

For The Union:
T. E. Collins

For The Company:
Andre Joron
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SCHEDULE “*C”
All matters relative only to regular part-time employees
and their wages and working conditions shall be contained
within this Schedule.

ARTICLE |
INTENT AND PURPOSE

1.0I  The Employer and the Union each represents that
the purpose and the intent of this Agreement is to pro-
mote cooperation and harmony, to recognize mutual in-
terests, to formulate rules to govern the relationship
between the Employer and the Union and to set forth here-
inthe basic agreement covering rates of pay. hours of work
and conditions of employment.

The Union recognizes that the business in which the
Employer is engaged is highly competitive and that the
Employer must be able to maintain an efficient. cost ef-
fective operation and improve itselfina highly competi-
tive market and the Union agrees to support the Employer
in obtaining these objectives. all of which are consistent
with this Collective Agreement.

£02 As per main body of Agreement

ARTICLE 2
As per main body of Agreement.

ARTICLE 3
As per main body of Agreement.
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ARTICLE 4
UNION SECURITY

401 The Employer agrees to deduct from wages of cach
employee an amount equal to the regular Uniondues uni-
formly required of members of the Union as required by
the Labour Relations Act starting the first of the month
after completion of 30 calendar days. Such amount shall
be deducted from the first pay of the month. The Em-
ployer shall forward all such amounts to the Union by
the end of the month in which the deduction was made
and the Union shall indemnify and hold harmless the Em-
ployer against any and all liabilitics arising therefrom.

402, 403, 404, 405 — As per main body of
Agreement.

ARTICLE §
STEWARD

501 The Union shall have the right to elect one steward
and onc alternate steward per shift, per building. one of
who shall be the chief steward. Itthe regular steward is
unavailable to assist employces in presenting their
grievances to the Employer the alternate will assist the
employee. The Union agrees that it will keep the Em-
ployer supplicd with the names of all the stewards and
promptly advise the Employer in writing of any change
that occurs before the Employer will be required to recog-
nize an employee as a steward.

502, 503, 504, 505 — As per main body of
Agreement.

506 The Employer will recognize a Union negotiating
committee which includes two (2) bargaining unit em-
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ployees and a grievance committee of two (2) bargaining
unit employees. The time spent negotiating the renewal
or amendment to this Collective Agreement shall be
without pay.

5.07. 508. 509 — As per main body of Agreement.

ARTICLE 6
As per main body of Agrecment.

ARTICLE 7

As per main body of Agreement.

ARTICLE 8
As per main body of* Agreement.

ARTICLE 9
HOURS OF WORK AND OVERTIME
901 This article provides the basis for the calculation
of time worked and shall not be construed as a guarantee

of the hours of work in a day or a week or guarantee of
days of work or otherwise.

9.02 The regularly scheduled work week shall be less
than twenty four (24) hours and ecmployees are paid for
hours worked.

A part-time employee's normal work week may exceed
twenty four (24) hours per week where relieving for sick-
ness. accident. vacation. leaves of absence including
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maternity leave. periods following issuance of catalogues
in Club Z and the seasonal high activity periods in Split
Casc and Club Z March 1 to April 30 and August 15 to
December [5.

The day shift will normally commence at 7:00 a.m.
and the afternoon shift will normally commence at 3:30
p.m. However. if the Employer schedules a three shift
operation the shifts will normally start and end at 7:00
a.m., 3:00 p.m. and 11:00 p.m.

903 Overtime shall he voluntary. Overtime preference
will he given to employees who normally perform the
work for which the overtime is offered within the depart-
ment by seniority. In the cvent insufficient employees
volunteer within the department the overtime opportunity
will he offered by seniority outside the department to
employees in the same job classification.

This agreement shall be deemed to he in compliance
with the Employment Standards Act of Ontario and made
by the Union on behalf of each employee in the bargain-
ing unit.

904 Consistent with cfficicncy of operations. there shall
he a one-half hour unpaid meal period in cach full shift.

9.05 Employces may take onc break with pay during the
working period. Breaks shall commence and end at timey
designated by thc Employer.

906 The shall be no pyramiding of overtime or any other
premium payments or benefits under this Agreement.
Hours compensated on an overtime or premium basis un-
derone pay provision shall not be counted as hours worked
in determining overtime or premium under the same or
any other pay provisions.
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907 Overtime at the rate of time-and-one-half the
employee's regular hourly rate shall be paid for all work
performed over seven-and-one-half (7%)hours a day or
thirty-seven-and-one-half (37'4) hours a week.

All hours worked on the sixth day in an employee's regu-
larly scheduled work week will be paid at the rate of time-
and-one-half an employec's regular hourly rate.

All hours worked on the seventh day in an employee's
regularly scheduled work week will be paid at the rate
of tine-and-one-half unless the sixth day in such week
also has becn worked. in which case such hours on the
seventh day will be paid at two-firms an employee’s regular
hourly rate.

In order to meet the Employer's overtime requirements
a daily overtime list (D.0.L.) shall be posted prior to the
first break in each shift. Every employce who is willing
to work overtime in his Distribution Centre can so indi-
cate by signing the D.O.L.. The employer will so advise
those employees who sign the D.O.L.. whether or not they
shall be nceded to work overtime as soon as possible each
day. Prefercnce will be given to those employees normally
performing the required work on a seniority basis.

9.08 There shall be no split shifts, and furthermore no
cmployee shall take time off for overtime worked.

909 |tan employee is required to work more than seven-
and-one-half (7% )hours, he shall be granted an unpaid
rest period of fifteen (15) minutes.

9.10 New part-time employees will be asked on hiring
for their preferred weekly work days and the Company
will accommodate these and current employees where-
ver possible as per current practice.
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ARTICLE 10
As per main body of Agreement.

ARTICLE 11
PAID HOLIDAYS

11.01, 11.02, [1.03 — As per main body of Agreement.

11,04 An employee shall receive pay for the holiday if:

(a) he has been emiployed for at least three months:

(b) he works his scheduled regular day of work preced-
ing and his scheduled regulur day of work following
a holiday. unlcss absent through verifiable sickness
or accident:

{¢) he has carned wages on at least ten days during the
four weeks immediately preceding the holiday: and

{d) he has agreed to work on a holiday and reports for
and pertorms the work.

11,05, 1106 — As per main body of
Agrecment.

ARTICLE 12

VACATIONS

(2.0 Employces shall receive vacation pay pursuant to
the Employment Standards Act.

12.02 All vacations must be taken at a time satisfactory
to the Employer.



ARTICLE 13
BEREAVEMENT PAY

1301 An active cmployee who has completed his proba-
tionary period and wishes to be absent from work for the
purpose of'attending a funeral or niemorial service or for
the purpose of making funeral arrangements for his
spouse. mother, father. child. brother or sister may he
granted a leave of abscnce covering the required time off
up to a maximum of three (3) continuous calendar days.
or in the case of a grandparent, mother-in-law, father-in-
law. brother-in-law or sister-in-law up to a maximum of
one (I) calendar day. Bereavement leave is not vacation
time and may only be taken where reguired. Where any
of such days of absence full on a scheduled working day
for such employce, he shall be paid bereavement pay for
the day of the funeral computed by multiplying his basic
hourly rate times the number of hours he was scheduled
to work. An employee will not receive bereavement pay
when it duplicates pay or any other allowance received
for time not worked for any other reason. Time lost thus
compensated for will not be counted as hours worked for
purposes of determining overtime or premium pay.

ARTICLE 14
{401, 1402 — As per main body of Agreement.

1403 An employee shall be considered on probation and
shall have no seniority until he has worked four-hundred-
and-fifty (450)hours in the bargaining unit. Upon com-
pleting such period. the employee will be placed on the
seniority list as of his last date of hire. An employee on
probation shall hold no seniority and the employer shall
have the right to discharge. demote, suspend, reprimand,
layoff or otherwise discipline a probationary employee
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and the probationary employee shall have no recourse to
the Grievance Procedure or Arbitration Procedure. Any
such discipline shall be deecmed to be for just cause and
shall be deemed not to be a difterence between the parties.

14.04, 1405, 14.06, 14.07. 14.08, 1409, 14.10, 14.11 —
As per main bady of Agreement.

ARTICLE 15

As per nuain body of Agreement

ARTICLE 16
As per main body of Agreement.

ARTICLE 17
As per main body of Agrcement,

ARTICLE 18
As per main body of Agreement.

ARTICLE 19
Wages — as per Schedule A

ARTICLE 20
As per main body of Agrecment.
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ARTICLE 21

As per main body of Agreement.

ARTICLE 22
As per main body of Agreenment,

ARTICLE 23
SAFETY FOOTWEAR
2301 The Emplayer agrees to pay up to $25.00 to cach
cmployee who has completed his probationary periad.
per year. for the purchase of safety footwear.

ARTICLE 24
BENEFIT PLANS

2400 1tis agreed that the application of cerain company
benefits shall continue to apply (o eligible bargaining unit
employees on the active payroll inconformity with their
general application throughout Zellers Inc. in Ontario
from time to time during the currency of the Collective
Agreement and subject to the terms and conditions of the
respective plans or policies. The application of such plans
shall also be subject to the payment by cligible employees
of their share ol any monthly premiums through month-
ly puyroll deductions.

ARTICLE 2§
DURATION

As per Article 26 in tain body of Agreement
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LETTERS OF UNDERSTANDING — As per nuain
body of Agreement.



LETTER OF UNDERSTANDING
BETWEEN
ZELLERS INC. (" The Company™)
AND

RW.D.S.U. AND ITS LOCAL 1000 (*The Union™)

For the duration of the Collective Agreement and form-
ing a part thereof:

HARASSMENT PROTECTION

The Company fully supports the policy that:

(a)

(b)

@)

Every employee has a right to freedom from harass-
ment in the workplace by any agent of the employer
or by another ecmployee on any prohibited Human
Rights ground. These grounds typically include race.
ancestry, place of origin. colour. cthnic origin.
citizenship. creed, age, sex. marital status, family sta-
tux. handicap, and sexual orientation.

Every employee hits the right to be free from a sexu-
il solicitation or a reprisal or a threat of reprisal for
the rejection of a sexual solicittion.

Any employee believing him or herself o be or about
to be harassed by another employer has a duty to spe-
cificully request the other employee to refrain from
such behaviour. Huarassment is defined as a course
of vexatious comment or conduct that is known or
rcasonably ought to be known to be unwelcome. For
clarification, harassment is one or more actions or
comments related to any prohibited ground which the
harasser could reasonably have been expected to know
to be unwanted and damaging, humiliating or vex-
atious.



(d) Every employee has the duty to report harassment
ol any cmployce to the proper managerial authority
to remedy the problem, should the behaviour not
cease immediately on drawing it to the harasser's at-
tention.

For clarification. harassment docs not include. among
other things. proper management disciplinary actions or
actions related to performance or attendance problems
which arc conducted according to Company procedures.

The following procedures have been developed to en-
sure rapid response to. and resolutions of. harassment
incidents.

Strictest confidentiality will be maintained at all times
subject to the requirements for the Company to investigate
and resolve the matter. Appropriate due process will be
accorded to all those involved.

STEP ONE — INFORMAL DISCUSSION

In the event the employee believes him/herself to be
harassed by another cmployce, he/she may discuss the na-
ture of the incident(s) with his/her:
(a)y immediatc supervisor
(b) manager
(¢) senior executive
(d) personnel supervisor or manager

If the employee elects to discuss the complaint with the
supervisor, manager, O senior executive. it is then the
responsibility of the recipient to notify the region’s
Personnel Manager immediately of the complaint unless
the matter is fully resolved and the employee is completely
comfortable with the situation.

Since the complaint is of a sensitive nature, the coni-
plainant should be given the opportunity to request a suita-
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ble interviewer, perhaps, for instance, of the same sex.
If this is not possible. the complainant should then be
given the opportunity to express, in writing. to the per-
son of his/her choice. the events that transpired.

STEP TWO — FORMAL INVESTIGATION

Onee the matter has been brought to the attention of
the Personnel Manager. an internal investigation of the
complaint will be conducted at which time the com-
plainant (employee) will be requested to present, in writ-
ing. the particulars of the harassment.

Based on the outcome of the investigation. it will he
determined il there has been a breach of Company policy
on harassment. and the appropriate action will be taken
in the event that harassment is determined to have
occurred.

STEP THREE — SUBSEQUENT INCIDENTS

Subsequent incidents should immediately be reported
and followed by o written description to the Regional
Personnel Manager and the most senior exceutive involved
in Step Two for further investigation and disciplinary ac-
tion, 1f confirmed.

Dated at Toronto this 5th day of January [989.

FOR THE COMPANY:
Andre Joron

FOR THE UNION:
T. E. Collins
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PART VII
FOR HELP
ADDRESSES AND PHONE NUMBERS

The following arc arca offices of the Retail. Wholesale
and Department Store Union which can assist you with
any matter dealing with this agreement. your right to join
and participate ina Union. Workers Compensation Claims
and any matter affecting your employment relationship:

TORONTQO: 15 Gervais Drive
Suite 307
Don Mills. Ontario M3C 1Y8
Telephone: (416) 444-5205

LONDON: 505 Bathurst St.
London. Ontario N6B IPS
Telephone: (519) 673-4030

OTTAWA: Suite 200
1950 Merivale Road
Nepean, Ontario K2G OB7
Telephone: (613) 727-9397
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