AGREEMENT NO. 2
Between

ONTARIO NORTHLAND RAILWAY
And

STEELWORKERS OF AMERICA
TC LOCAL 1976

Governing the Employment and Compensation

of the

EMPLOYEES OF THE OPERATING DEPARTMENT

in the Classifications Specified

Expires December 31, 2019

08756 (12)



Table of Contents

PREAMBLE ..ot 5
DEFINITIONS AND INTERPRETATIONS .......ccooiiiiiiiiie 6
INTERPRETATION. ...t 6
ARTICLE 1 oo 6
Yoo ] o1 TR 6
Memorandum of Understanding............ccccoovviiieiiiiiercceiiinnnn. 7
ARTICLE 2 ..o 7
Seniority Status and LisStS ...t 7
ARTICLE 3 ..o 10
Bulletining and Filling Positions ...........ccccccoiiiiiiiiieiiiiin. 10
ARTICLE 4 ... 14
Displacement and Recall .............cccoiiiiiiiiiiiiii e, 14
ARTICLE 5 ..o 16
Seniority and Promotion of RT.C.'s.......cceeeiiiiiiiiiiiiiee 16
ARTICLE 6 ..o 18
Hours of Service, Rest and Meal Periods ..........cccoccovveivenn... 18
SPare C.S. 8. AS i 20
ARTICLE 7 e 21
Assigned Rest Days ..o 21
ARTICLE 8 ... 24
Overtime and Calls ............ooovvviiiiiiiee e 24
Overtime Banking ............uuuuueiiiiiiiiiiiiiiiiiees 26
ARTICLE 9 .o 27
Work at Emergency OCCUIrences ...........cccevvveeeeveeeeeeeeeeeenene, 27
ARTICLE 10 et 28
Exemptions, Handling of Wayfreight and Attending Train Order
SIGNAIS. ... 28
ARTICLE 11 oo 28
Selection and Training of RTC'S ... 28
Retraining ......coooo o 29
ARTICLE 12 .o 30
Relief WOIK .. ..o oo 30
ARTICLE 13 oo 30
Assistance or Relief for C.S.S.A.'s or RTC’s When Overworked
............................................................................................. 30
ARTICLE 14 .o 31
Transfer at Railway's Request or in Exercise of Seniority
e | £ 31
ARTICLE 15 oo 32
Injured ON DULY .....coovviiiiiii 32



ARTICLE 16, 32

Headquarters....... ..o 32
ARTICLE 17 ..., 33
Dual AQENCIES ...covvvviieii et 33
ARTICLE 18... e, 34
Expense AllOWaNCES..........couuiiiiiiii e 34
ARTICLE 19, . e, 35
Training Students.........cooiiiiiiii e 35
ARTICLE 20......ccoo i, 36
Investigations and Discipline.................uuuviiiiiiiiiiiiiiiiiiiiiieeees 36
ARTICLE 21 ., 37
Grievance ProCedure............uciiiiiieeiieeieee e 37
ARTICLE 21A ., 39
Final Settlement of Disputes Without Stoppage of Work........ 39
ARTICLE 22......c e, 40
Leave of Absence and Free Transportation .......................... 40
ARTICLE 23.....cco e, 40
EXaminations ...........iiii i 40
ARTICLE 24........cooi e, 41
Courtand Jury DUtY ......cooooieiii 41
ARTICLE 25.....co e, 42
SErviCe Papers ....uuceii i 42
ARTICLE 26.......ccooiiiiiiee e, 42
Living Accommodation............cccoviviiiiiiiiiiic e, 42
ARTICLE 27....eeee e, 43
General Holidays .......cooooiieieei 43
ARTICLE 28.......coooiiii e, 45
VaCatIONS ... 45
ARTICLE 29......cooii e, 51
Health and Welfare.............oovvieiiiiiiice e, 51
ARTICLE 30....cciiiieeeeeeeeee e, 53
Bereavement Leave. ... 53
ARTICLE 31, 54
Deduction of Union DUES ............uuuuuiiiiiiiiiiiiiiiiiiiienees 54
ARTICLE 32.....c i, 57
Employment Security and Income Maintenance Plan ........... 57
ARTICLE 33..... 57
UNIfOMMIS L. ennnnne 57
ARTICLE 34......coo e, 58
Rates Of PAy ........uuuiiiiiiiiii 58
TERMINATION ... 61
Letters of Understanding.............ccooviiiiiiiiiiiiiiiie e 62



Refresher Training Program for Train Dispatchers................ 63

Regular Dispatcher — Preferred Shifts............cccccceiiiiiinnne. 64
Employee Who Becomes Physically Disabled ...................... 65
Contracting OUt Work ..........oovviiiiiiiicc e 67
Employment Security...........coooimiiiiiiiicee e, 71
Medical FOrMS .......oomiiiiii e 73
Pension Contribution Holiday...............cooovviiiiieiiiiin. 74
Annual Vacation SplitS........cccooeeiiiiiiiiii e 75
Statement of Commitment for Early Return to Work ............. 77
APPENDIX A Lo 80
Employee Benefit Plan Supplemental Agreement................. 80
Employment Security and Income Maintenance ................... 80
AGreemeNnt ... 80



ONTARIO NORTHLAND RAILWAY

RULES AND RATES OF PAY FOR EMPLOYEES OF THE
OPERATING DEPARTMENT

PREAMBLE

The following Rules and Rates of Pay shall govern the Employees
of the Operating Department on the Ontario Northland Railway.

The rates of pay for additional positions established shall be in
conformity with the rates of pay for comparable positions of the
same class shown in this Agreement and currently occupied.
Such rates shall be subject to immediate review by the proper
officer of the Railway on request of the Chief Steward.

Changes shall be made in agreed basic rates of pay for individual
positions only when warranted by changed conditions. When
changes in basic rates of pay are proposed, the positions affected
will be reviewed and compared with the duties and responsibilities
of comparable positions by the proper officer of the Railway and
the Chief Steward with the object of reaching an agreement of
revised rates to maintain uniformity for positions on which the
duties and responsibilities are relatively the same. Reduction in
the basic rate of pay for any position will be made only when a
permanent vacancy occurs in such position and the amount of
such reduction shall be applied to increase the basic rates of pay
of other existing positions, where an increase is required to bring
the basic rate of pay of such position in conformity with those of
positions of which the duties and responsibilities are relatively the
same.

When electrical signal or switch devices are installed and
Employees of the Operating Department are required to operate
them, the work of the office shall, on request of either party, be
reviewed to determine what adjustment in rate or allowance, if
any, would be justified, having regard to the relative duties and
responsibilities of the Employees of the Operating Department
concerned. This will also apply where the responsibility and
service of Employees of the Operating Department are materially
affected due to the installation of other electrical equipment.
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DEFINITIONS AND INTERPRETATIONS

"President" shall be understood to mean the Chief Operating
Officer of the Railway.

"Chief Steward" shall mean the Chief Steward of the Union.

“‘Manager” shall mean, Customer Care Manager, for matters
involving CSSA’s; or, Manager of Rail Traffic Control, for matters
involving RTC'’s.

“Chief Transportation Officer” shall mean the Chief
Transportation officer of the Railway.

“V.P. of Passenger Services” shall mean the Vice-President of
Passenger Services.

“C.S.S.A” - (See Article 1.1)

"R.T.C." -(See Article 5.1)
INTERPRETATION

Any questions of interpretation which may arise will be adjusted
by the Chief Steward with the President.

ARTICLE 1
Scope

1.1 All employees assigned by proper authority to Railway
C.S.S.A or Railway Telephone Service of any character or
duration, and also Station C.S.S.A's whose positions are
incorporated in the accompanying schedule of wages and ticket
sellers under their supervision and all other classifications in the
Rail Services Department as certified by the Canada Labour
Relations Board with additions or deletions as may be
mutually agreed to from time to time, shall be considered as
C.S.S.A's within the meaning of this Schedule and are so called
herein.



Memorandum of Understanding

In the event of developments in connection with radio service
covering operation of trains which would affect the present
working conditions of C.S.S.A.'s the matter will be subject of
negotiations between the representatives of the employees and
the Railway.

1.2 C.S.S.A's and RTC’s will have the exclusive right to all
positions incorporated in the accompanying Wage Schedule and
any C.S.S.A or RTC positions subsequently added in accordance
with the preamble and/or Article 1.1, also to any new C.S.S.A. or
RTC positions created by the absorption of other lines when
vacancies in such positions occur. When newly constructed lines
are taken over by the Operating Department, all C.S.S.A. or RTC
positions on such lines will be considered vacant and any C.S.S.A.
or RTC in line for promotion to them will have 15 days within which
to make application for same.

ARTICLE 2
Seniority Status and Lists

21 The right of promotion of C.S.S.A's shall extend over the
entire Railway and shall be governed by merit, fitness, and ability.
Where these are sufficient, the senior C.S.S.A. shall be given the
preference.

In circumstances where a C.S.S.A. may be required to work at a
location other than their headquarters in order to protect the
service, the Company shall select C.S.S.A.’s from the closest
station, in seniority order.

2.2(a) When an employee is offered an official or other position
by the Railway not covered by this schedule, it is not obligatory on
him/her to accept. If he/she does so and an understanding is
reached between him/her and the VP of Passenger Services, or
Chief Transportation Officer, as applicable, confirmed through the
Chief Steward, he/she may retain rights to the position previously
held for a period of six months. If he/she remains in such official
or other position beyond six months, his/her previous position will
be bulletined at once, but he/she may retain his/her standing on
the seniority list.
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(b) The assignment held by an employee granted leave of
absence to act as a full-time representative of the employees will,
subject to the approval of the President, be protected during
periods of such leave, but during this period the employee
concerned will be allowed to bid on other positions.

2.3 If an employee is granted leave of absence from the
Railway, concurred in by the Chief Steward, for a period of six
months or less, he/she may retain his/her position for that period.
If his/her leave of absence is extended beyond six months, his/her
position will be bulletined vacant at once and he/he may retain
his/her seniority for an additional six months after which he/she
loses all rights. This is not intended to apply to cases of sickness
and/or disability which are, in the opinion of the Customer Care
Manager, or Chief Transportation Officer, as applicable, and the
Chief Steward, bona fide.

24 The seniority of C.S.S.A’s and RTC’s will date from the
time they last entered the Railway's service as such, it being
understood that C.S.S.A’s or RTC’'s temporarily out of
employment, on account of staff reductions, will not forfeit their
seniority, provided they are available when required. The seniority
of a C.S.S.A. or RTC employed on lines under construction, or
absorbed by the Railway will date from his/her last appointment
as a C.S.S.A. or RTC on such lines.

25 A new employee shall be on probation for 180 days of
cumulative compensated service and if retained beyond this
period will rank on the seniority list from the date first employed in
a position covered by this Agreement. In the meantime, unless
removed for cause which in the opinion of the Railway renders
him/her undesirable for its service, the employee will be regarded
as coming within the terms of this Agreement.

2.6 Senior spare C.S.S.A.'s or RTC’s will be kept working in
preference to junior spare C.S.S.A.'s or RTC’s if, in the opinion
of the Customer Care Manager, or Chief Transportation
Officer, as applicable, they are capable.



2.7 Lists of all C.S.S.A’s and RTC’s, showing their
seniority standing, will be kept on file in their respective
headquarters offices open to the inspection of all C.S.S.A.’s
and RTC’s concerned.

These lists will be subject to correction on proper representation
from any C.S.S.A. or RTC, jointly to the Customer Care Manager,
or Chief Transportation Officer, as applicable, and the Chief
Steward, and a copy of same, corrected to date, will be furnished
to the Chief Steward at the beginning of each year.

2.8 When two or more C.S.S.A.’s or RTC’s are employed on
the same day, their seniority standing will be determined by the
time they start work, and they will be considered senior in the order
shown on the list.

2.9 Seniority protests by C.S.S.A.’s or RTC’s shall be invalid
unless filed jointly with the Director and the Chief Steward within
one year from date of first publication of the name in the official
seniority list.

210 No change shall be made in existing seniority status
unless concurred in by Chief Steward.

211 Employees hired after April 1, 1996 and who are
subsequently laid off for a consecutive period of 24 months will be
removed from the seniority list.



ARTICLE 3
Bulletining and Filling Positions

3.1(a) All vacancies and appointments for 60 days or over will be
bulletined promptly over the entire Railway and when allotted shall
be known as Established positions. A position bulletined as
temporary after having been continuously established for one year
shall be bulletined as a permanent position, unless it is known at
the time that the position will only continue to be required
temporarily; if it is known prior to the expiration of one year that
the position will be required permanently, it shall be so bulletined,
except in cases of sickness.

(b) When there are positions working at different locations
which do not require that the entire shift(s) be covered, the
Company may bulletin such positions as one assignment.

3.2 When vacancies are bulletined the bulletins shall be
numbered consecutively each year and shall state whether
permanent or temporary, the rate of compensation, and whether
or not the Railway supplies a dwelling. Applications for permanent
vacancies must be filed within 10 calendar days from the date of
bulletin and date of bulletin must coincide with date of first
transmission.

Example - A bulletin transmitted on the first of the month would
expire at 12:00 midnight on the 11th.

Applications for temporary vacancies must be filed within 5
calendar days from the date of bulletin and the date of bulletin
must coincide with the date of first transmission.

Example - A bulletin transmitted on the first of the month would
expire at 12:00 midnight on the 6th.

3.3 C.S.S.A’s or RTC’s applying for a position advertised
may, if they so desire, cancel their applications by wire within 15
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days from the date of advertising of the vacancy; should the senior
applicant withdraw or not receive the appointment, the next senior
qualified applicant, who has not withdrawn, will then be appointed
without another bulletin being issued advertising the vacancy.
After such period of 15 days a request to cancel or withdraw
his/her application will not be considered and the position from
which he/she is transferring will be immediately advertised and
he/she cannot again bid in his/her former position until it again
becomes vacant. Senior applicants who have not withdrawn
within 15 days from date of vacancy bulletin or go on spare list.
Once an application for a position advertised has been withdrawn,
the withdrawal cannot be cancelled.

3.4(a) Except as provided in Clause (b) hereof, when a vacancy
occurs the  Customer Care Manager, or Chief Transportation
Officer, as applicable, will fill same by appointing the senior
C.S.S.A. or RTC who is, in his/her opinion, entitled to it, but this
will not prevent any C.S.S.A. or RTC senior to the C.S.S.A. or RTC
so appointed claiming his/her right to the position under Article 2.1
provided he/she files his/her protest within 10 calendar days after
the appointment has been bulletined as above. He/she will, on
request, be advised in writing, the reasons that he/she was not
appointed.

(b) Seniority will not be a factor in making appointments to the
following position:

Englehart (Car Co-ordinator)
CSSA Lead Hand

Appointments to these positions will be based on the
qualifications, ability and merit of the applicants.

The successful applicant for the Car Co-ordinator's position will
have seniority in that office only and will not be allowed to
exercise seniority on temporary positions in the Englehart ticket
office.

CSSA Lead Hand Duties
a) Direct and coach the work of a group of employees.

b) Provide training, leadership and guidance to staff.
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c) Assist in planning, developing procedures and processes,
and designing and building a customer-focused team

d) Ensure customer satisfaction levels are met.

e) Other duties as assigned.

3.5 A C.S.S.A. or RTC declining to accept promotion in any
instance does not forfeit his/her right to the same or any other
position he/she may be entitled to under seniority when a vacancy
occurs. A C.S.S.A. or RTC on leave of absence when a vacancy
occurs will not be debarred from claiming position and receiving
the appointment if entitled to it, provided that such claim is made
within 20 days from date of vacancy bulletin. Customer Care
Manager or Manager of RTC will advise the Chief Steward of all
vacancies and of appointments made.

3.6 A vacancy will be filled within 30 calendar days after date
of vacancy bulletin by appointment of the C.S.S.A. or RTC entitled
to it. Such C.S.S.A. or RTC not placed within 30 calendar days
from the date of his/her appointment, through no fault of his/her
own, will thereafter be paid at the rate of the position held or the
position to which transferring, whichever is the higher, and allowed
reasonable actual expenses incurred because of such delay
upon producing vouchers.

3.7 C.S.S.A’’s holding established positions in any office will
have the right to do temporary work in such office (including
temporary work on swing positions headquartered in that office),
in accordance with their seniority, without affecting their
permanently established position and will revert thereto when the
temporary work is finished, unless they have been appointed to
another office and provided the exercise of privilege under this
rule will not involve the Railway in extra expense for overtime.

C.S.S.A’s holding established positions in any office where a
spare is required, will be made aware of any overtime
opportunities in the filling of vacancies, and allowed to exercise
their seniority to the overtime.

(a) For vacancies less than 5 days:
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Established C.S.S.A'’s in the office who are scheduled to work
may exercise to the preferred shifts. Subsequent vacant shifts will
be filled in the following order:

1) The home terminal spare C.S.S.A. except in situations
where at the discretion of the Company, a senior spare
C.S.S.A. at another terminal will be used in order to fulfill
the amount of shifts needed at the end of the eight-week
averaging period.

2) Established C.S.S.A.’s in the office who are not scheduled
for work on the date(s) of vacancy.

(b) For vacancies of 5 days or more:

Established C.S.S.A.’s in the office may exercise to the preferred
shifts, provided they work the complete vacancy. Subsequent
vacant shifts will be filled by the home terminal spare C.S.S.A.
except in situations where at the discretion of the Company, a
senior spare C.S.S.A. at another terminal will be used in order to
fulfill the amount of shifts needed at the end of the eight-week
averaging period

When a temporary position is bulletined in an office, it will not be
necessary for the established C.S.S.A. in such office to apply for
same, but the filling of positions may be arranged among the
C.S.S.A’’s in the office according to seniority.

3.8 A regular swing C.S.S.A. will have the right to do
temporary work in his/her headquarters office in accordance with
his/her seniority as a C.S.S.A.

3.9 When a C.S.S.A. is assigned to a position and after a trial
is found incompetent, he/she will take his/her place on the extra
list retaining his/her seniority rights. The reasons for his/her
removal will be discussed with the C.S.S.A. by his/her supervisor.

3.10(a)Should no applications be received on a bulletin for a
permanent or temporary position, or temporary vacancy, the junior
competent spare C.S.S.A. may be assigned by the Customer
Care Manager to the position. An employee assigned to a
temporary position or temporary vacancy under this Article will be
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allowed reasonable expenses for accommodation where such is
not provided and up to current per day for meal expenses.

(b) An employee assigned to a permanent or temporary
position in accordance with Article 3.10(a), may, after having
worked such assignment for five months, give notice in writing of
his/her desire to return to the spare board and, provided there is
a junior competent spare C.S.S.A. available who may be assigned
in the event that no applications are received for the position,
his/her request will be granted within 30 calendar days of giving
such notice.

3.11 A permanently or temporarily established C.S.S.A. who
relinquishes his/her position voluntarily to revert to the spare
board will not be entitled to expenses under Article 18.1 for the
first 60 days after actually leaving his/her relinquished position.
This does not apply to a C.S.S.A. who reverts to the spare board
in accordance with Article 3.10(b).

ARTICLE 4
Displacement and Recall

4.1 When a permanently established C.S.S.A. is displaced or
his/her position is abolished, he/she must, if his/her seniority
entittes him/her thereto, displace the junior permanently
established C.S.S.A. or the junior temporarily established
C.S.S.A. or, at his/her option, work spare.

4.2 When a temporarily established C.S.S.A. is displaced, or
his/her position is abolished, he/she must, if his/her seniority
entittes  him/her thereto, displace the junior temporarily
established C.S.S.A. or work spare.

4.3 C.S.S.A''s affected by the operation of Articles 4.1 and 4.2
must make application to Customer Care Manager within five
days of notification or forfeit the right to displace established
C.S.S.A''s, and the- Customer Care Manager will, upon such
application, advise C.S.S.A.'s affected what positions they are
entitled to.

14



44 If a permanent position is abolished, the C.S.S.A. who last
held same, if in the service and available, will retain exclusive right
to that position if reopened within two years. This is not intended
to give such C.S.S.A. protection in his/her former position in
preference to senior C.S.S.A.'s, who may have been reduced from
other positions and have not been appointed to other permanent
positions.

4.5 In case the number of C.S.S.A.'s working in any office is
reduced, the C.S.S.A. or C.S.S.A's who have bid in temporary
positions, or junior permanent C.S.S.A.'s, will in the order named,
first be dispensed with, and the C.S.S.A.'s remaining in such
office shall, according to seniority take their choice of the
remaining positions. This does not apply to positions of Swing
C.S.S.A.'s working less than full time in that office.

46 A Swing RTC or a Swing C.S.S.A.(or a combination of
such positions) whose position is affected by a portion of his/her
swing being discontinued or changed will have the option of
continuing the position as changed without being bulletined, or
exercising seniority as provided in Article 4.1. When a portion of
the swing on two positions is being discontinued, resulting in there
being only one swing position, where there were formerly two such
positions, the senior employee will be given preference in filling
the new position.

If the senior employee accepts the new position, the junior
employee will have the right to exercise his/her seniority as
provided in Article 4.1. If the senior employee does not accept the
new position, he/she must revert to the spare list, in which case
the junior employee must either accept the new position or revert
to the spare list.

4.7 The exercise of choice of positions as provided for shall
not involve the Railway in the payment of any punitive overtime as
a consequence of the C.S.S.A. working in excess of eight hours
within 24 hours.

4.8 There shall be no adjustment as between the permanent
C.S.S.A. in any office, except when a permanent position in that
office is abolished.
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4.9 An established C.S.S.A. will be entitled to any spare work
there may be in the office from which he/she is displaced at the
time of displacement.

410 As much advance notice as possible will be given of the
intention to abolish positions. Not less than 10 calendar days'
notice will be given of the intention to abolish permanent positions
and not less than five calendar days' notice of the intention to
abolish temporary positions which were filled by bulletin.
However, in the event of a strike or work stoppage by employees
in the Railway industry a shorter notice may be given.

ARTICLE 5
Seniority and Promotion of R.T.C.'s

5.1 The right of promotion of RTC's will extend over the
Railway, and will be governed by merit and ability; these being
sufficient, the senior RTC's to have preference.

5.2 The order of promotion in dispatching service will be from
senior Relieving RTC to RTC and from shift RTC to Manager RTC.
The seniority of an RTC will date from the time he/she starts work
as such, unless by his/her own consent he/she takes another
position in the service, under which circumstances his/her
seniority will date from the time he/she last starts work as RTC,
except as provided in Article 2.2. Regular unassigned RTC's must
work as RTC's when their seniority entitles them to same or forfeit
their seniority in dispatching service. RTC's will retain their senior
standing among the C.S.S.A.'s on the Railway. If they have not
worked in the capacity of C.S.S.A. previous to their appointment
to the position of RTC, they will not be placed or accumulate
seniority on the C.S.S.A. Seniority list.

5.3 RTC's will be appointed, if available, in accordance with
Article 3.1. C.S.S.A.'s applying for bulletined vacancies in
positions of Relief RTC will be qualified or disqualified within two
weeks. If disqualified (that is, not considered RTC material)
he/she is to be returned to his/her former position and not paid for
the time occupied in training up to two weeks. If at the end of two
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weeks the applicant is considered as satisfactory RTC material,
he/she may be allowed up to a month as a training period and paid
at the terminal C.S.S.A.'s 2" shift rate for that period. It may follow
that in some cases, for instance in offices where there are two or
more sets of RTC's that a longer training period is necessary, but
any time in excess of one month in learning the work of RTC under
shift RTC must be on the employee's own time and without pay.

54 An RTC reduced from the ranks of permanent RTC's will
be entitled to the relief work in preference to a Spare RTC at the
office where he/she last held a permanent position, and in the
event of no relief work being available in such office, he/she will
be entitled to displace the junior Spare RTC.

5.5 RTC (including swing RTC's) holding established positions
in any office will have the right to do temporary work in such office
in accordance with their seniority without affecting their
permanently established positions. When a temporary position of
five days or more develops the filling of positions may be arranged
among the established RTC's according to seniority before
assigning a relief RTC. Vacancies of less than five days will
normally be protected by relief RTC, time permitting.

5.6 Left Blank Intentionally.

5.7 In case the number of RTC's working in any office is
reduced, the RTC's who have bid in temporary positions and/or
junior RTC's will, in the order named first be dispensed with and
the RTC's (including Swing RTC) remaining in such office shall,
according to seniority, take their choice of the remaining positions.
The number of RTC's will not be reduced without at least two
weeks' notice. There shall be no adjustment as between the
permanent RTC's in any office except when a permanent position
in that office is abolished. Any established RTC in the office
displaced under the provisions of this paragraph will be entitled to
any spare work as RTC there may be in that office at the time of
displacement, and if no spare work is available as RTC he/she will
be entitled to bid in a C.S.S.A.'s position when bulletined without
loss of seniority as RTC.
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5.8 AManager RTC reduced to an RTC will, if his/her seniority
entitled him/her thereto, displace the junior permanent RTC,
provided he/she has an Agreement as per Article 2.2.

5.9 C.S.S.A’s appointed to RTC positions that are not
bulletined as permanent will be protected in their established
positions as C.S.S.A.

5.10 A Swing RTC shall be employed to relieve regular RTC's
on their regular assigned rest days, and when not so engaged
may be assigned to relieve other C.S.S.A!'s on their regular
assigned rest days at the point where RTC headquarters are
located.

ARTICLE 6
Hours of Service, Rest and Meal Periods

6.1 Eight consecutive hours' service shall constitute a day's
work for C.S.S.A.'s.

6.2 The assigned hours of C.S.S.A.'s, other than those at
continuously operated offices may be extended to include one
hour for meal.

6.3 Except in cases of emergency, C.S.S.A.'s will have eight
consecutive hours' rest in each 24 hours.

6.4 C.S.S.A.'s whose assigned hours include a meal period
shall be allowed 60 consecutive minutes for a meal, starting
between 0700 and 0800; or 1200 and 1300; or 1730 and 1830.
Should such an employee not be granted a meal period in
accordance with the above, he/she shall, in lieu thereof, be
granted one hours' pay at 1 %2 times the pro rata rate and shall be
allowed, at the first opportunity, 20 minutes in which to eat without
deduction in pay. If a meal period is assigned between the hours
of 2200 and 0600, it shall commence during the fourth hour after
the start of the tour of duty and shall be governed by the above
conditions.
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6.5 The regular hours of duty of C.S.S.A.'s (except Swing
C.S.S.A.'s who, when working within the regularly assigned hours
of C.S.S.A.'s whom they relieve on their assigned rest days will
not receive overtime pay) will be specified by the Manager and will
be the same on all days of the week.

6.6 If required for service on any day outside of regular hours
of duty, C.S.S.A.'s will be given official order as authority and
excused in the same manner.

6.7 C.S.S.A''s called before their regular hours of duty and
who have not had an opportunity to secure breakfast will be
allowed 20 minutes, without loss of pay as soon as possible
after regular starting time for the purpose. C.S.S.A!'s
working a straight eight hour shift will be allowed 20 minutes
for lunch without deduction in pay, and as opportunity
affords, provided they are available in case of emergency
during such period.

6.8 Exchange of shifts in the same office for short periods
of time may be made when justified, but only with the
approval of the Manager of RTC or Customer Care Manager,
as applicable.

6.9(a) Eight consecutive hours will constitute a day's work for an
RTC. RTC's required to make a transfer will be allowed 15
minutes per tour of duty at punitive rates.

(b) RTC's will not be required to do clerical work that will
interfere with the proper handling of their duties, nor will they be
required to issue train orders to any person who is not qualified by
the Company in the Canadian Rail Operating Rules.

6.10 No deduction will be made for time lost in making transfers
in cases of bona fide sickness of a RTC and/or annual vacation.
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Spare C.S.S.A.'s

6.11(a) The days of work for spare C.S.S.A.'s shall be averaged
over a period of eight weeks.

At the end of the eight-week averaging period, spare C.S.S.A.’s
will be topped up to ensure that all spare C.S.S.A.’s have the same
amount of shifts as the next junior spare C.S.S.A. In addition to
the top up, all senior spare C.S.S.A.’s will be compensated in the
amount of three hours at the straight time rate of pay. However,
if at the end of the averaging period all senior spare C.S.S.A. have
more shifts worked than the next junior spare C.S.S.A., or
accumulate 40 days worked, he/she will not receive any additional
compensation.

(b) Days worked in excess of 40 days (including general
holidays paid to qualified employees) during an employee's eight-
week averaging period shall be paid for at time and one-half.

(c) Time worked at overtime rates will not be included in
computing the 40 days.

(d) When a spare C.S.S.A. has accumulated 40 days of work
in his/her eight week averaging period he/she may be relieved of
further duty in that averaging period. He/she will not, in any event,
be required to work in excess of 45 days in any averaging period.

(e) A spare employee will assume the hours of the C.S.S.A.
he/she is relieving and also the rest days unless moving to another
assignment.

(f) Overtime worked in excess of eight hours per day will be
paid on a current basis.
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ARTICLE 7
Assigned Rest Days

71 Unless otherwise excepted herein, a work week for
C.S.S.A's and RTC'’s shall be 40 hours consisting of 5 days of 8
hours each with 2 consecutive rest days in each 7 subject to the
following modifications. The work weeks may be staggered in
accordance with the Railway's operational requirements.

This clause shall not be construed to create a guarantee of any
number of hours or days of work not elsewhere provided for in this
Agreement.

7.2 C.S.S.A's and RTC'’s rest days are subject to change in
accordance with the requirements of the service and not less than
72 hours' notice shall be given to C.S.S.A.'s or RTC’s affected.
Requests from senior employees that they be given preference in
the assignment of rest days will be considered only when
permanent changes occur in an office and only if a change is
practicable, having regard for the requirements of the service,
availability of relief and other pertinent factors.

7.3 Where no swing C.S.S.A.'s are employed, Sunday will be
one of the two assigned rest days.

74 If, owing to such change in his/her rest days off duty, a
C.S.S.A. or RTC is required by the Railway to work more than five
days per week, he/she will be paid overtime as per Article 7.11 for
such days.

7.5 The rest days shall be consecutive as far as is possible
consistent with the establishment of regular relief assignments
and the avoidance of working a C.S.S.A. or RTC on an assigned
rest day. Preference shall be given to Saturday and Sunday and
then Sunday and Monday.

7.6 In any dispute as to the necessity of departing from the
pattern of two consecutive rest days or for granting rest days other
than Saturday and Sunday or Sunday and Monday, it shall be
incumbent on the Railway to show that such departure is
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necessary to meet operational requirements and that otherwise
additional relief service or working a C.S.S.A. or RTC on an
assigned rest day would be involved.

7.7 On positions where it is not reasonably practicable to
provide regular relief each week, on a rest day, for which relief is
not provided, may be accumulated and granted at a later date.
Such accumulation shall not exceed 10 days and rest days so
accumulated shall be allowed consecutively when 10 days have
been accumulated. However, the accumulation of a greater
number of rest days and their allowance at longer intervals may
be arranged by mutual agreement between the officers of the
Railway and the Chief Steward.

Positions on which rest days are to be accumulated shall be so
bulletined.

7.8 In the event that a situation arises which makes it
impracticable to assign consecutive rest days to all C.S.S.A.'s or
RTC'’s, the following procedure shall be followed:

(@) All possible regular relief positions shall be
established pursuant to Article 7.10.

(b) Possible use of rest days, other than Saturday,
Sunday or Monday, where these may be required under this
Agreement, to be explored by the parties.

(c)  Accumulation of rest days under Article 7.7 shall be
considered.

(d)  Other suitable or practicable plans which may be
suggested by either of the parties shall be considered and
efforts made to come to an agreement thereon.

(e) If the foregoing does not solve the problem, then some of
the relief or extra employees may be given non-consecutive rest
days.
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) If, after all the foregoing has been done, there still remains
service which can only be performed by requiring C.S.S.A.'s or
RTC’s to work in excess of five days per week, the number of
regular assignments necessary to avoid this may be made with
two non-consecutive days off.

(9) The least desirable solution of the problem would be to
work some regular C.S.S.A.'s or RTC’s on the sixth or seventh
days at overtime rate and, thus, withhold work from additional
relief employees.

7.9 In naming the assigned rest days, where the hours of an
assignment overlap at midnight and partially cover two calendar
days, the calendar name of the day on which the assignment
commences shall be used to determine the name of the day
assigned; and the continuous 24-hour period as from the starting
minute of the commencement hour of the assignment shall be
substituted for such calendar day.

7.10(a)All possible regular relief assignments with five days' work
per week and two consecutive rest days, (subject to Article 7.8)
shall be established to perform necessary relief work or to perform
relief work on certain days and such types of other work on other
days as may be assigned within the same classification or as
mutually agreed between the Railway and the Chief Steward.

(b) Regular relief assignments may, on different days, have
different starting times, duties and work locations, provided such
starting times, duties, and work locations are those of the C.S.S.A.
or C.S.S.A''s relieved, or the RTC or RTC's relieved.

(c) Regular Swing C.S.S.A.'s shall be appointed to perform
relief service on such regularly assigned rest days, as may be
arranged and to perform such service may be required to travel
within reasonable limits.

(d) When the consist of a swing assignment is changed, the
swing position shall not be re-bulletined unless more than 50% of
the shifts previously relieved are affected, except as may be
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mutually agreed between the officers of the Railway and the Chief
Steward.

711 C.S.S.A'sor RTC’s assigned, notified or called to work on
their regularly assigned rest days shall be paid at the rate of time
and one-half time with a minimum allowance of three hours for
which three hours service may be required; except that if required
to work a full day within their regularly assigned hours of duty the
provisions of Article 8.1, 8.4 and 8.5 will apply.

ARTICLE 8
Overtime and Calls

8.1 Except as otherwise provided, time in excess of eight
hours' service (exclusive of meal period) shall be considered
overtime and shall be paid on the actual minute basis at the rate
of time and one-half time.

8.2 Work in excess of 40 straight-time hours, excluding
transfer time for RTC's, or five days in any work week shall be
considered overtime and paid at the rate of time and one-half time,
except where such work is performed by a C.S.S.A. due to moving
from one assignment to another other than at the order of the
Railway; or to or from an extra or laid off list; or where rest days
are being accumulated under Article 7.7.

8.3 There shall be no overtime on overtime; neither shall
overtime hours paid for, other than hours not in excess of eight
paid for at overtime rates on holidays or for changing shifts, be
utilized in computing the 40 hours per week, nor shall time paid
for in the nature of arbitraries or special allowances such as
attending Court, deadheading, travel time, etc., be utilized for this
purpose except when such payments apply during assigned
working hours in lieu of pay for such hours, or where such time is
now included under existing rules in computations leading to
overtime.
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NOTE: The term "work week" for regularly assigned RTC's shall
mean a week beginning on the first day on which the assignment
is bulletined to work.

8.4 For calls on regular working days, within one hour before
regularly assigned starting time, a minimum of one hour at time
and one-half shall be allowed for one hour's service or less.

8.5 Except as otherwise provided, C.S.S.A.'s notified or called
to perform work not continuous with, before or after the regularly
assigned hours of duty shall be allowed a minimum of three 