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'THIS AGREEMENT e n t e r e d  i n t o  a t  Toronto ,  O n t a r i o  

BY AND BETWEEN: 

ROYAL ONTARIO MUSEUM 
( h e r e i n a f t e r  c a l l e d  "The Employer") 

and 

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 204  
( h e r e i n a f t e r  c a l l e d  "The Union")  

NOW THIS AGREEMENT THEREFORE WITNESSETH: 

ARTICLE 1 - GENERAL PURPOSE 

1.01 The purpose  of t h i s  Agreement i s  t o  e s t a b l i s h  an  o r d e r l y  
c o l l e c t i v e  b a r g a i n i n g  r e l a t i o n s h i p  between t h e  Employer and  cer- 
t a i n  c l a s s i f i c a t i o n s  o€  employees r e p r e s e n t e d  by t h e  Union which 
w i l l  n o t  i n t e r f e r e  w i t h  t h e  normal operat ion of t h e  Royal 
O n t a r i o  Museum of Toronto . 
ARTICLE 2 - RECOGNITION AND BARGAINING UNIT 

2.01 The Employer r e c o g n i z e s  t h e  Union as t h e  e x c l u s i v e  collec-  
t i v e  b a r g a i n i n g  a g e n t  w i t h  r e s p e c t  t o  a l l  matters p r o p e r l y  
a r i s i n g  under t h i s  Agreement f o r  a l l  S e c u r i t y  O f f i c e r s ,  S e c u r i t y  
A u x i l i a r y  Group - S p e c i a l  E x h i b i t s ,  Eng inee rs ,  S e r v i c e  Worker I ,  
S e r v i c e  Worker 11, Maintenance Mechanics, Lead Hand S e r v i c e  
Worker I ,  Lead Hand S e r v i c e  Worker 11, Lead Hand E n g i n e e r i n g  
Ma in t enance  Mechanics, Ki tchen and Dining Hall employees, i n  t h e  
employ of t h e  Employer, s a v e  and except Foremen, p e r s o n s  above 
t h e  rank of Foremen and O f f i c e  S t a f f .  

2.02 " S e c u r i t y  A u x i l i a r y  Group - S p e c i a l  E x h i b i t s "  s h a l l  be 
covered  by t h e  terms of t h i s  agreement ,  as  follows: Articles 1 ,  
2, 3, 4, 5, 6, 7 ,  8, 9 ,  1 0 ,  1 1 ,  12, 13.01, 13.03, 13.04, 13.05, 
14.02, 14.06, 15.01, 15.02, 1 5 . 0 3 ( i ) ,  15.04, 15.05. 

2 .03  The word "Ehployee" o r  "Employees" wherever used i n  t h i s  
Agreement s h a l l  mean any o r  a l l  of t h e  employees i n  t h e  Bar- 
g a i n i n g  U n i t  as d e f i n e d  above e x c e p t  where t h e  c o n t e x t  o t h e r w i s e  
p r o v i d e s .  

2.04 Where the  mascul ine  pronoun is used,  it s h a l l  mean and 
i n c l u d e  t h e  femin ine  pronoun where t h e  c o n t e x t  s o  applies. 
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0 ARTICLE 3 - EMPLOYER'S RIGHTS 

3.01 The Union acknowledges t h a t  it is t h e  e x c l u s i v e  f u n c t i o n  
of t h e  Employer t o :  

(a)  Main ta in  o r d e r ,  d i s c i p l i n e  and e f f i c i e n c y ;  

(b) Hire, d i s c h a r g e ,  c l a s s i f y ,  t r a n s f e r ,  promote, demote, 
l a y- o f f ,  suspend o r  o t h e r w i s e  d i s c i p l i n e  employees; 

( c )  E s t a b l i s h  and e n f o r c e  R u l e s  and R e g u l a t i o n s ,  n o t  i n-  
c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  of t h i s  Agreement, 
govern ing  t h e  conduc t  of t h e  employees; and 

Museum. 
( d )  G e n e r a l l y  t o  manage and o p e r a t e  t h e  Royal O n t a r i o  

( e )  The Union r e c o g n i z e s  t h e  r i g h t  of t h e  Employer t o  h i r e  
s t u d e n t s  f u l l - t i m e  d u r i n g  t h e  s c h o o l  v a c a t i o n  p e r i o d  
t h a t  i s  2 4 t h  May t o  Labour Day. S t u d e n t s  so h i r e d  
w i l l  be p a i d  t h e  a p p l i c a b l e  j o b  c l a s s i f i c a t i o n  ra te  i n  
which t h e y  work. However, s t u d e n t s  w i l l  n o t  be 
employed w h i l e  any member of t h e  b a r g a i n i n g  u n i t  is 
l a i d  o f f  and no s t u d e n t  w i l l  be employed f o r  t h e  
p e r i o d  l o n g e r  t h a n  t h e  p e r i o d  s t i p u l a t e d  i n  t h i s  
agreement .  Where l a i d-  o f f  employees ref u s e  part- t i m e  
employment, s t u d e n t s  may be h i r e d  f o r  t h e  p e r i o d  s t i p -  
u l a t e d  above. 

3 .02 The Employer a g r e e s  t h a t  these f u n c t i o n s  w i l l  be e x e r c i s e d  
i n  a manner c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  of  t h i s  Agreement. 

3 . 0 3  Union and Employer a g r e e  t o  meet q u a r t e r l y ,  i f  n e c e s s a r y ,  
a t  t h e  r e q u e s t  of  e i t h e r  p a r t y .  

ARTICLE 4 - RELATIONSHIP 
4.01 I t  is a g r e e d  t h a t  t h e r e  w i l l  be no d i s c r i m i n a t i o n ,  i n t e r -  
f e r e n c e ,  r e s t r a i n t ,  c o e r c i o n  or  i n t i m i d a t i o n  e x e r c i s e d  or  
p r a c t i s e d  upon any  employee by t h e  Employer o r  t h e  Union because  
of membership o r  non-membership i n  t h e  Union. 

4 .02 I t  i s  f u r t h e r  a g r e e d  t h a t  t h e r e  s h a l l  be no s o l i c i t a t i o n  
of members, c o l l e c t i o n  of d u e s  o r  o t h e r  Union a c t i v i t i e s  on t h e  
premises of t h e  Employer d u r i n g  working h o u r s  except as permit- 
t e d  by t h i s  Agreement. 

4.03 The Employer a g r e e s  t h a t  t h e  Bus iness  Agent and o r  Chief  
Steward of t h e  Union s h a l l  be g i v e n  t h e  o p p o r t u n t i y  of i n t e r -  
viewing each  new employee once ,  w i t h i n  f i v e  ( 5 )  d a y s  of h i r i n g ,  
f o r  t h e  purpose  of informing such employee of  t h e  e x i s t e n c e  of 
t h e  Union a t  t h e  Royal O n t a r i o  Museum. The Employer s h a l l  
a d v i s e  t h e  Union from t i m e  t o  t i m e  as t o  t h e  names of t h e  per- 
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sons to be interviewed, and the time and place for such inter- 
view, the duration of which shall not exceed ten ( 1 0 )  minutes. 

0 

4.04 An employee who offends any of the provisions of this 
Article may be appropriately dealt with by the Employer under 
the provisions of Article 3,  subject to the provisions of the 
Grievance Procedure. 

ARTICLE 5 - UNION SECURITY AND CEECK-OFF 

5.01 It is agreed that the employees who are now or hereafter 
become members of the Union shall maintain their membership in 
the Union during the term of this Agreement. 

5.02 Union Initiation Fee 

As a condition of continued employment each employee shall 
sign a properly authenticated membership applicat on card within 
thirty ( 3 0 )  calendar days of employment. The Employer will 
deduct from the first pay of such employee earned by him follow- 
ing sixty (60) working days, o r  in the case of ] ermanent part- 
time employees upon the completion of 480 WO] ked hours, an 
amount equivalent to the Union initiation fee. The amount of 
such initiation fee shall be certified to the Employer by the 
Secretary-Treasurer of the Union. 

Signing of the Union application card shall in no way 
reduce the probation period nor the conditions of employment for 
new employees as outlined in Article 10 .01 .  

5.03 Union Dues - 
As a condition of continued employment the Employer will 

deduct from the first pay dues of such employee following sixty 
( 6 0 )  working days, or in the case of permanent part-time 
employees upon completion of 480 worked hours and in each calen- 
dar month during the term of the Agreement, an amount equivalent 
to the Union dues as are uniformly levied upon all members of 
the Union in accordance with its Constitution and By-laws. The 
amount of such dues shall be certified by the Employer to the 
Secretary-Treasurer of the Union. 

5.04 The amounts deducted in accordance with paragraphs 5.02 
and 5.03 are to be remitted by cheque to the Union not later 
than the 25th of the month in which the deduction is made. 

5.05 The Employer will, at the time of making such remittance 
hereunder to the Union, furnish it with a statement showing the 
names of the Employees from whose pay such deduction has been 
made. 

5.06 The Chief Steward shall be notified in writing within 
three ( 3 )  working days of the hiring of any person within the 
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0 bargaining unit. The Chief Steward shall be notified in writing 
within five (5) working days of any permanent change from the 
normal working shift or classification of an employee. 

( d )  

5.07 The 

The Employer agrees to maintain at all times the 
number of employees in each classification as 
necessary. Job  vacancies shall normally be filled 
within a reasonable amount of time. 

Where practicable there shall not be an assignment to 
work a job classification unless all current regularly 
scheduled employees have been offered the assignment 
by seniority, This excludes any work not currently 
included in the job description attached, where it is 
not practicable to train current employees. 

Where temporary vacancies of a lengthy period exist, 
the Union shall be notified by the Employer a reason- 
able length of time in advance. The Employer shall 
hire outside only where necessary. 

The number of permanent part-time employees shall not 
exceed the number necessary to prevent permanent 
full-time employees from working split shifts. The 
number of part-time positions in a job classification 
shall, where at all practicable, be determined by max- 
imizing the number of full-time positions in the 
classification. 

It is not the intent of the Museum to increase the 
number of part-time employees at the expense of the 
full-time bargaining unit complement. In any event, 
the part-time employee complement will be maintained 
at less than 25% of the total bargaining unit. 

Dnployer shall provide the Union with a filing cabinet 
that is lockable, to be located in a secure, convenient place in 
the Museum and will continue to provide the union with a desk, 
telephone and space in which to locate the desk and telephone. 

ARTICLE 6 - STRIKES AND LOCKOUTS 

6.01 Both parties agree that there shall be no strike or lock- 
out during the term of this collective agreement. 

6.02 Employees will in no manner be disciplined, reprimanded, 
discriminated against, or dismissed because of failure to handle 
struck work. 

Struck work is defined as any work which is not included in 
the job description of S.E . I .U .  members that is not related to 
the maintenance, safety or security of the museum. 
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@ARTICLE 7 - UNION REPRESENTATION 
7.01 The Employer acknowledges the right of the Union to 
appoint or otherwise select no more than one ( 1  ) Chief Steward 
and seven (7) Job Stewards to represent the following: 

Security Officers 
Engineers 
Maintenance Mechanics 
Service Workers 

7.02 It is acknowledged that the Stewards shall have been con- 
tinuously in the employ of the Employer for at least six (6) 
months prior to their appointment. The Chief Steward shall be 
provided with a shift enabling him or her to be available to the 
employee and Employer for the conducting of Union business. 

7.03 (a) The Chief Steward and/or his designate shall be paid 
time off to conduct Union business. Such business 
includes preparation f o r  and the conduct of contract 
negotiations and such business inatters relating to the 
operation of the Royal Ontario Museum as they may 
affect the bargaining unit. The Chief Steward and/or 
his designate shall not make unreasonable demands for 
time o f f  to conduct Union business. 

(b) The Employer shall provide the Union with all neces- 
sary information relating to the following matters for 
employees within the bargaining unit on a current 
basis: 

(i) termination, suspension and retirement. 

Complete details of information relating to wages and 
fringe benefits subject to this Agreement, including 
pension, health and welfare plans shall be made avail- 
able to the Union, upon request from the Head of 
Personnel. 

7.04 It is understood and agreed that the Union may appoint, . 

separate and apart from the Steward body, a Bargaining Committee 
consisting of not more than s i x  ( 6 )  employees. 

7. OS Disciplinary Interview 

When an employee is summoned to the supervisor's office for 
an interview concerning discipline, the supervisor will inform 
the employee of his right to have his Union Steward present 
pr io r  to discussing the matter with the employee. The employee 
may, if he so desires, request the presence of his Union Steward 
to represent him during the interview. If the employee requests 
representation by his Union Steward, the supervisor will send 
for the Union Steward without undue delay and without further 
discussion of the matters with the employee concerned. Whether 
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@called or not, the Union Steward will be advised in writing 
within one ( 1 )  working day (24 hours) of the facts of the disci- 
plinary action and the reason thereof. 

7.06 The Chief Steward shall receive copies of all disciplinary 
notices issued to members of the bargaining unit which have been 
placed on the individual's personnel file at the time of issue. 

7.07 Disciplinary letters shall be removed from the indivdual's 
personnel file twelve ( 1 2 )  months after the date of issue. 

ARTICLE 8 - GRIEVANCE PROCEDURE 
8.01 It is the mutual desire of the parties hereto that c o m-  
plaints of the Employer or of the employees will be adjusted 
as quickly as possible and it is understood that an employee has 
no grievance until a complaint has been referred to his immedi- 
ate Supervisor. The employee may have the Job Steward for his 
occupational classification present if he so desires. 

8.02 If an employee has a complaint which has not been adjusted 
to his satisfaction by his immediate Supervisor, it may be taken 
up as a grievance within three ( 3 )  working days following the 
decision of the Supervisor, between the employee, the Chief 
Steward and the employee's Department ilead. The grievance shall 
be answered within three ( 3 )  working days of its submission. 
Three ( 3 )  working days are defined as "not to include regular 
days off of either party". 

8 . 0 3  Failing settlement of the grievance by the employee's 
Department Head, the grievance shall be submitted in writing and 
a meeting shall be arranged as soon as conveniently possible' 
between the Union Committee and the Director of the Royal  
Ontario Museum or his designate. The grievance shall be 
answered within three ( 3 )  working days after the meeting. Three 
( 3 )  working days are defined as "not to include regular days off 
of either party." 

The General Representative of the Union shall be present at 
the request of either party. 

8.04 Failing settlement under the above procedure of any diff- 
erence concerning the meaning or alleged violation of this 
Agreement, the matter in dispute may be taken to arbitration as 
provided in Article 9, if the request therefore is made within 
ten ( 1 0 )  working days after the final decision is given under 
paragraph 8.03. 

8.05 Any adjustment arising out of the settlement of an 
employee's grievance or the grievance of a group of employees 
under the Grievance or Arbitration Procedure shall be made 
retroactive before the date it was presented thereunder. 
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8.06 S a t u r d a y s ,  Sundays and S t a t u t o r y  Hol idays  w i l l  n o t  be 
counted  i n  d e t e r m i n i n g  t h e  time w i t h i n  which any a c t i o n  i s  t o  be 
t a k e n  o r  completed under t h e  Gr ievance  o r  A r b i t r a t i o n  Proce-  
d u r e s .  

e 

8.07 Any and a l l  t i m e  l i m i t s  f i x e d  by t h i s  Article and Ar t i c le  
9 may be a t  any t i m e  ex tended  by w r i t t e n  agreement  between t h e  
Ehployer and t h e  Union. 

8.08 All d e c i s i o n s  a r r i v e d  a t  between t h e  Bnployer and the  
Union s h a l l  be f i n a l  and b i n d i n g  upon each of them and t h e  
employee o r  employees concerned.  

8.09 Nothing i n  t h i s  Agreement s h a l l  p r e v e n t  any  employee from 
p e r s o n a l l y  p r e s e n t i n g  any g r i e v a n c e  t o  h i s  Employer w i t h o u t  t h e  
a s s i s t a n c e  of any r e p r e s e n t a t i v e  of t he  Union, p rov ided  t h a t  no 
d e c i s i o n  may be  g i v e n  which is i n c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  
of t h i s  Agreement. 

8.10 P o l i c y  Gr ievance  

In  t h e  e v e n t  of a d i f f e r e n c e  of o p i n i o n  between t h e  
Employer and t h e  Union a s  t o  t h e  i n t e r p r e t a t i o n  o r  v i o l a t i o n  of 
any clause o r  sect ion of t h i s  agreement ,  t h e  matter may be 
r e f e r r e d  by e i t h e r  p a r t y  t o  a r b i t r a t i o n  i n  t h e  same way as a 
g r i e v a n c e  of any employee and s u c h  g r i e v a n c e  s h a l l  commence a t  
S t e p  8.04 Gr ievance  Procedure .  

8.11 Group Grievance 

Where a n  a l l e g e d  v i o l a t i o n  affects  a number of employees i n  
a depar tment ,  t h e  Union may s i g n  t h e  g r i e v a n c e  on behalf  of t h e  
a g g r i e v e d  employees and i n i t i a t e  it a t  S tep  2 of t h e  Gr ievance  
Procedure.  

ARTICLE 9 - ARBITRATION 
9.01 When e i t h e r  p a r t y  r e q u e s t s  t h a t  any  matter be s u b m i t t e d  t o  
a r b i t r a t i o n  as h e r e i n b e f o r e  p r o v i d e d ,  it s h a l l  make such  r e q u e s t  
i n  w r i t i n g  a d d r e s s e d  t o  t h e  o t h e r  p a r t y  of t h i s  Agreement, and 
a t  t h e  s a m e  t i m e  nominate a n  A r b i t r a t o r  . Within  f i v e  ( 5  1 f u l l  
working d a y s  thereafter t h e  o t h e r  p a r t y  s h a l l  nominate a n  A r b i -  
t r a t o r .  The two ( 2 )  A r b i t r a t o r s  s h a l l  attempt t o  select by 
agreement  a t h i r d  p e r s o n  t o  be a member and Chairman of t h e  
A r b i t r a t i o n  Board. I f  t h e y  are unable  t o  a g r e e  upon s u c h  a 
Chairman w i t h i n  a p e r i o d  of two ( 2 )  working days ,  t h e y  may t h e n  
request t h e  M i n i s t e r  of  Labour f o r  O n t a r i o  t o  assist them i n  
s e l e c t i n g  a Chairman, p rov ided  t h a t  t h e  Chairman s h a l l  be 
s e l e c t e d  from o t h e r  t h a n  t h e  C i v i l  S e r v i c e  and s h a l l  be chosen 
having r e g a r d  t o  h i s  i m p a r t i a l i t y ,  h i s  q u a l i f i c a t i o n s  i n  i n t e r -  
p r e t i n g  c o l l e c t i v e  b a r g a i n i n g  agreements  and h i s  f a m i l i a r i t y  
w i t h i n  i n d u s t r i a l  r e l a t i o n s .  
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O 9 . 0 2  No p e r s o n  may be a p p o i n t e d  as a n  A r b i t r a t o r  who h a s  been 
invo lved  i n  a n  attempt t o  n e g o t i a t e  o r  se t t le  t h e  g r i e v a n c e .  

9.03 N o  matter may be s u b m i t t e d  t o  A r b i t r a t i o n  which has n o t  
been p r o p e r l y  carried t h r o u g h  a l l  p r e v i o u s  steps of t h e  
Grievance Procedure.  

9.04 The A r b i t r a t i o n  Board s h a l l  n o t  be a u t h o r i z e d  t o  make any  
d e c i s i o n  i n c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  of  t h i s  Agreement, n o r  
t o  a l t e r ,  modify o r  amend any par t  of t h i s  Agreement. 

9.05 The p r o c e e d i n g s  of t h e  A r b i t r a t i o n  Board w i l l  be e x p e d i t e d  
by t h e  pa r t i e s  h e r e t o ,  and t h e  d e c i s i o n  of t h e  m a j o r i t y  of such  
Board w i l l  be f i n a l  and b i n d i n g  upon t h e  p a r t i e s  h e r e t o  and t h e  
employee o r  employees concerned .  

9.06 Each of t h e  par t ies  he re to  w i l l  bear t h e  expense of t h e  
A r b i t r a t o r  a p p o i n t e d  by it, and t h e  part ies  w i l l  j o i n t l y  bear 
t h e  expense  of  t h e  Chairman of t h e  A r b i t r a t i o n  Board. 

ARTICLE 10 - DISCHARGE CASES 
10.01 N e w  employees w i l l  be c o n s i d e r e d  as p r o b a t i o n a r y  
employees u n t i l  a f t e r  t h e y  have worked f o r  a t o t a l  of s i x t y  ( 6 0 )  
working d a y s ,  or  i n  t h e  case of permanent part- time employees 
upon t h e  comple t ion  of 480 h o u r s  worked f o r  t h e  Employer. The 
Union w i l l  n o t  q u e s t i o n  the  d i s m i s s a l  of any p r o b a t i o n a r y  
employee nor  s h a l l  such  d i s m i s s a l  be a s u b j e c t  of a g r i e v a n c e .  

10.02 A claim by a n  employee who h a s  completed h i s  p r o b a t i o n a r y  
p e r i o d  t h a t  he has been u n j u s t l y  d i s c h a r g e d  w i l l  be t reated as a 
g r i e v a n c e  i f  a w r i t t e n  s t a t e m e n t  of such g r i e v a n c e  is lodged 
w i t h  t h e  D i r e c t o r  of t h e  Royal O n t a r i o  Museum o r  h i s  d e s i g n a t e ,  
w i t h i n  f i v e  ( 5 )  days  a f t e r  t h e  employee c e a s e d  t o  work f o r  t h e  
anp loyer .  

10.03 Such s p e c i a l  g r i e v a n c e  may be s e t t l e d  under t h e  Gr ievance  
Procedure  p r o v i d e d  by t h i s  Agreement by: 

( a )  Confirming t h e  Employer ' s  a c t i o n  i n  d i s m i s s i n g  a perm- 
a n e n t  employee; 

( b )  R e i n s t a t i n g  t h e  employee w i t h  f u l l  compensat ion f o r  
t i m e  l o s t ;  o r  

(c )  B y  any o t h e r  ar rangement  which may be  deemed j u s t  and 
e q u i t a b l e  i n  t h e  c i r c u m s t a n c e s .  

ARTICLE 1 1  - SENIORITY 
11.01 S e n i o r i t y  is  d e f i n e d  as l e n g t h  of s e r v i c e ,  w i t h i n  tne 
b a r g a i n i n g  u n i t ,  An employee w i l l  be c o n s i d e r e d  on p r o b a t i o n  
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0 and will not acquire seniority until after he has completed 
sixty (60) days worked, or in the case of permanent part-time 
employees upon the completion of 480 hours worked for the 
Bnployer when his seniority shall commence from the date of last 
hiring . 
11.02 The Employer agrees to observe the seniority of employees 
in connection with promotions, demotions, transfers, lay-offs 
and recalls, so far as practicable to do so ,  providing their 
other qualifications are relatively equal and that no employee 
shall be transferred to another classification without just 
cause . Permanent part-time employees' seniority s h a l l ,  in no 
instance, have precedent over a permanent full-time employee, 
except as in 11.10.  

Seniority shall continue to accumulate during a lay-off due 
to renovation and construction. 

No employee shall lose or cease to accrue seniority, or 
lose any benefit arising from such seniority, by reason of his 
having to sit upon a jury or fulfil a military obligation. 

Lay-Of f Notice: Years of Service Notice of Lay-Off 
Less than 2 years 1 week 
2-5 years 2 weeks 
5-10 years 4 weeks 
over 10 years 8 weeks 

11.03 An employee shall lose all seniority i f  he: 

(a) Voluntarily quits the employ of The Royal Ontario 
Museum . 

(b) Is justifiably discharged. 

(c) Has been laid off  more than twenty-four (24) consecu- 
tive months. 

It is agreed that during construction and/or renova- 
tion the normal lay-off recall period of twenty-four 
(24) months shall be extended to the full period of 
construction and/or renovation. 

(d) Following a lay-off, fails t o  advise the Employer 
within five ( 5 )  days of receipt of notice by regis- 
tered mail to return to work of his intention to 
return or fails to report for work on the date and at 
the time specified in the said notice, unless in the 
opinion of the Employer, just cause exists. 

Accepts the position outside the bargaining unit for a 
period of more than six months (during which period, 
an employee may return to his old position with sen- 

( e )  
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iority reinstated to the date of leaving the bar- 
gaining unit position). 

11 .04  It shall be the duty of the employees to notify the 
Employer promptly of any change of their address. If an 
employee should fail to do s o ,  the Employer will not be 
responsible for failure of such notice to reach the employee. 

0 

a list of employees, showing their names, addresses and 
classifications, ranked according to seniority, and of 
changes as they occur. 

11.06( a) Job Posting Promotional Opportunity I 
At least four ( 4 )  working days prior to making any 
permanent staff change, or where such new classifica- 
tions are established which could result i n  a promo- 
tional opportunity in the bargaining unit, for any 
employee covered by the terms of this Agreement, the 
Employer first will post notice of the said position 
on appropriate bulletin boards, and notify the Chief 
Steward in writing, in order that all members will 
know about the position and be able to make written 
applications therefore, on a form provided by the 
Etnployer. Such notice shall contain the following 
information: nature of the position, job descrip- 
tions, required knowledge and education, ability and 
skills, hours of work and wage rates. Nothing in this 
clause shall prevent the Employer from filling the 
advertised j o b  from within the bargaining unit or from 
any other source after the job has been properly 
posted and all applications have been given considera- 
tion. The Clnief Steward shall be notified in writing 
of such vacancies or new positions when they occur. 

(b) Classifications 

In the event the Employer establishes a new job cate- 
gory, the Union shall be notified forthwith, and the 
parties shall meet in order to negotiate an appropri- 
ate rate of pay for the job category. In the event 
that agreement cannot be reached on the rate of pay, 
the rate proposed by the B-nployer will be implemented 
and the matter shall be resolved during the next 
period of collective bargaining. 
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' 11.07 Promotions 

When selecting an employee for promotion to a bargaining 
unit position, the Employer agrees to use all available informa- 
tion to determine which employee is qualified to fill the 
vacancy. The Employer will consider his education, knowledge, 
ability to perform the normal requirements of the job satisfac- 
torily and seniority with the Employer. Employees newly 
applying for a promotion may be requested to demonstrate ability 
to perform their related duties. Where the Ebployer determines 
that the qualifications for the position are relatively equal 
between the applicants, seniority shall be the governing factor. 

A l l  employees of the bargaining unit shall have the right 
to apply for all promotional opportunities throughout the R.O.M. 

11.08 In all cases of shift transfers and new shift schedules 
or shift adjustment the Employer agrees to give preference 
according to seniority and qualifications. 

11.09 Current part-time staff is to be given priority for 
summer scheduled full-time positions. 

11,10 In the event of a layoff, permanent part-time employees 
after two ( 2 )  years continuous employment will be offered perm- 
anent employment opportunities as they arise over permanent 
employees, if seniority is sufficient. For purposes of calcu- 
lating the seniority, length of service shall be divided by two 
( 2 ) .  

ARTICLE 12 - WAGES 
12.01 The Employer agrees to pay and the Union agrees to accept 
the schedule of wage rates attached hereto as Schedule I, which 
rates shall be payable for the term of this Agreement. 

12.02 Relieving Higher Classification 

When an employee has been assigned to work in a job of a 
higher classification in the bargaining unit, he shall be paid 
at the appropriate rate for all hours worked on that assignment 
after having worked at least two ( 2 )  hours including the first 
hour. 

12.03 Contract Negotiations 

S.E . I .U .  Committee Meetings: Members of the committee will 
be paid at the regular rate of pay for attendance at such 
meetings for the purpose of discussing negotiations, The Museum 
will pay such wages and then bill S.E.I .U.  except in the case of 
the Chief Steward as is stipulated in 7.03(a). Committee 
Members who are on scheduled days o f f  or vacation may request 
time of f  in lieu of payment for attendance. 
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Negotiation Sessions: Members of the S.E.I.U. committee 
will be paid at the regular rate of pay for attendance at such 
meetings. Committee members who are on scheduled days off or 
vacation may request time off in lieu of payment for attend- 
ance. The Museum will absorb the salary costs of negotiating 
sessions. 

0 

ARTICLE 13 - HOURS OF WORK 

13.01 Full-time and part-time schedules shall be posted two 
weeks in advance and shall not be altered or changed except with 
the mutual consent of both parties except in the case of an 
emergency, as determined by the Employer. 

Hours of Work shall be at the discretion of the Employer 
but there shall be no split shifts, except in the case of 
part- time employees. 

The Maintenance Engineer on duty must substitute for the 
Shift Engineer in cases of absenteeism and must adjust their 
maintenance schedule as necessary following a 48 hour notice of 
the Maintenance Engineers. 

13.02 Permanent part-time employees regularly scheduled working 
hours shall be no less than twenty ( 2 0 )  hours per week and no 
more than twenty-four (24) hours per week, unless otherwise 
mutually agreed upon, except in emergencies. 

13.03 When it is necessary to replace an employee who is absent 
from duty, a part-time employee in the classification shall be 
required to substitute and this is not to exceed eight (8) hours 
in a two-week period except with mutual consent of both parties. 

Part-time Security Officers shall be contacted for Security 
duty before permanent full time staff are considered. 

Call-I n-D uty 

Separate call in lists for permanent part-time and perm- 
anent full-time employees shall be used to determine call in on 
a rotating basis so far as practicable. These lists shall be 
revised as used and posted at all times for the inspection of 
employees . 
13.04 A l l  employees will be permitted a 15 minute relief period 
in each four hour shift. 

13.05 The Employer agrees there shall be a 12 hour turn-around 
between all scheduled shifts. 

13.06 Where practicable, Supervisors shall inform an employee 
prior to altering the employee's timesheets. 
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0 13.0 
unpa 
meal 

7 The Employer will provide all employees with a 30-minute 
id meal period which shall be uninterrupted. Should the 
break be interrupted for work related matters the employee 

shall receive the equivalent of the lost time at the end of the 
shift or the employee may continue the break after completing 
the work asignment. 

ARTICLE 14 - OVERTIME 
14.01 Authorized work performed by hourly rated employees in 
excess of eight (8) hours per shift shall be paid at a rate of 
time and one half the employee's regular rate. 

14.02 Authorized work performed by hourly rated employees in 
excess of 80 hours in a bi-weekly pay period will be paid at the 
rate of time and one half of employee's regular rate. 

14.03 The standard work week for each classification shall be 
set out in Schedule I, attached hereto. Subject only to 
Articles 1 4 - 0 1  and 14.02, all hours worked shall be paid at 
straight time . 
1 4 . 0 4  Hourly rated employees will not be required to take time 
off in lieu of overtime worked. Time worked by full-time 
employees on assigned days o f f  will be paid at the overtime 
rate. The Employer will assign overtime first to employees who 
have completed their probationary period, 

14.05 The Employer agrees to assign overtime equally amongst 
employees who normally perform the work. Rnployees who are 
requested to work overtime and refuse or fail to report for the 
assignment will be considered to have worked for the purpose of 
establishing records on overtime assignments, Overtime shall 
normally be distributed among those permanent full-time 
employees in their respective classifications who are on the 
premises at the time the overtime is scheduled or assigned. 
Distribution shall be on a rotating basis so as to distribute 
the frequency of assignments on an equal basis so far as is 
practicable. 

In the Security Department two categories of overtime 
records will exist, POSTED OVERTIME and EMERGENCY OVERTIME. 
POSTED OVERTIME will consist of all Overtime Duty on the 
Security Department/Physical Plant Overtime Board. Assignment 
to such overtime will be based on the total cumulative overtime 
hours worked by each employee, The employee(s) with the least 
amount of total cumulative hours will be assigned to the Over- 
time Duty. 

(a) After management have exhausted all efforts to fill 
overtime hours from permanent employees, the Union 
recognizes the right of the employer to recall former 
employees for Security Officers on a short term basis 
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t o  cover  t h e  absence  of permanent s t a f f  f o r  s h o r t  
p e r i o d s  of e x c e s s i v e  s c h e d u l e  p r e s s u r e s .  

14.06 EMERGENCY OVERTIME w i l l  be d i s t r i b u t e d  f i r s t  among t h o s e  
employees who i n d i c a t e  t h e i r  w i l l i n g n e s s  t o  perform such  d u t y  by 
i n c l u d i n g  t h e i r  name on t h e  Emergency Overtime L i s t .  T h i s  l i s t  
w i l l  be k e p t  by t h e  S e c u r i t y / P h y s i c a l  P l a n t  S u p e r v i s o r  and w i l l  
be updated once  e v e r y  s i x  months. 

T h i s  OVERTIME w i l l  be d i s t r i b u t e d  among f u l l - t i m e  and 
p a r t- t i m e  employees based on T o t a l  Cumula t ive  Emergency Hours 
worked . 

Overtime s h a l l  be v o l u n t a r y  f o r  a l l  f u l l - t i m e  employees. 

( a )  "Total  Cumulat ive Overtime Hours worked" r e c o r d s  f o r  
b o t h  POSTED and EMERGENCY OVERTIME w i l l  revert t o  ZERO 
( 0 )  on January  1st of each  c a l e n d a r  y e a r .  

14.07 Emergency Overt ime - Meal Allowance 

An employee r e q u e s t e d  t o  work emergency over t ime  of two 
h o u r s  o r  more f o l l o w i n g  a normal e i g h t  h o u r s  t o u r  of d u t y  on t h e  
day  t h e  o v e r t i m e  i s  t o  be worked, s h a l l  be a l lowed a s i x  ( $ 6 . 0 0 )  
d o l l a r  meal a l lowance  t o  be p a i d  i n  c a s h  a t  t h e  t i m e .  Permanent 
p a r t- t i m e  employees working a f u l l - t i m e  e i g h t  (8) hour s h i f t  
s h a l l  q u a l i f y  under t h i s  clause. 

14.08 Should it be n e c e s s a r y  t o  recal l  a n  employee who h a s  l e f t  
t h e  premises f o l l o w i n g  comple t ion  of h i s  normal s h i f t ,  h e  s h a l l  
be compensated w i t h  one h o u r ' s  pay a t  h i s  r e g u l a r l y  schedu led  
h o u r l y  ra te ,  i n  a d d i t i o n  t o  t h e  h o u r s  worked. 

14.09 Over t ime N o t i c e  

Not ice  of  o v e r t i m e  s h a l l  be g i v e n  t o  e a c h  employee f i v e  ( 5 )  
c a l e n d a r  d a y s  i n  advance of t h e  over t ime  d u t i e s  where p o s s i b l e .  

Such n o t i c e  w i l l  be g i v e n  v i a  a n  Overt ime Acknowledgement 
Form. The employee m u s t  r e t u r n  t h e  a p p r o p r i a t e  p o r t i o n  of t h e  
Overtime Acknowledgement Form t h r e e  ( 3 )  c a l e n d a r  days  i n  advance 
of t h e  o v e r t i m e  d u t i e s .  I f  such  w r i t t e n  n o t i c e  is  n o t  r e c e i v e d  
t h r e e  ( 3 )  c a l e n d a r  days  i n  advance of t h e  over t ime  d u t i e s ,  t h e  
d u t y  w i l l  be re- ass igned .  POSTED OVERTIME w i l l  be d i s t r i b u t e d  
among f u l l - t i m e  employees who have s i g n e d  f o r  t h e  d u t y .  

I f  no f u l l - t i m e  employees s i g n  up f o r  t h e  d u t y ,  it w i l l  be 
d i s t r i b u t e d  among p a r t- t i m e  employees. In bo th  cases, T o t a l  
Cumulat ive Pos ted  Overt ime Hours w i l l  d e t e r m i n e  which 
employee(s1  r e c e i v e  t h e  ass ignment .  

14.10 m p l o y e e s  who are c a l l e d  back t o  work a f t e r  comple t ing  
t h e i r  r e g u l a r  s h i f t  and who had l e f t  t h e i r  place of work, w i l l  
r e c e i v e  a minimum of f o u r  ( 4 )  hours  a t  t h e  rate of  t i m e  and 
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0 one- half  of t h e  r e g u l a r  h o u r l y  ra te  o r  t h e  a p p r o p r i a t e  over t ime  
ra te  f o r  a l l  h o u r s  worked, whichever  i s  t h e  g r e a t e r .  

ARTICLE 15 - UNIFORMS 
15.01 Uniforms, working a p p a r e l  and p r o t e c t i v e  c l o t h i n g  f o r  
i n c l e m e n t  weather as r e q u i r e d  w i l l  be suppl ied  t o  permanent 
f u l l - t i m e  employees ( a l s o  permanent p a r t- t i m e  employees i f  
n e c e s s a r y ) .  Uniforms, working a p p a r e l  and p r o t e c t i v e  c l o t h i n g  
s h a l l  be l a u n d e r e d ,  r e p a i r e d  and a l t e r e d  a t  t h e  expense  of t h e  
Employer. Such apparel m u s t  be worn by t h e  employees d u r i n g  a l l  
working hours .  

15.02 The uni forms of s e c u r i t y  o f f i c e r s  w i l l  be c l e a n e d  a t  
least  once a month a t  t h e  expense of t h e  Royal O n t a r i o  Museum. 
P r e v i o u s l y  worn s e c u r i t y  o f f i c e r s '  uni forms i n  good c o n d i t i o n  
which have been d r y  c l e a n e d  and  are of a p r o p e r  f i t  may be re- 
i s s u e d .  

15.03 The i n i t i a l  i s s u e  of uni forms and work c l o t h i n g  a t  t h e  
t i m e  of  employment s h a l l  be on t h e  f o l l o w i n g  scale: 

( i )  S e c u r i t y  O f f i c e r s :  Jackets two ( 2 ) ;  P a n t s  two ( 2 )  
p a i r s ;  Ladies- choice  of P a n t s  two ( 2 )  o r  S k i r t s  two ( 2 ) ;  
S h i r t s  f i v e  ( 5 ) ;  T i e s  two ( 2 ) ;  and Swea te r- ves t  one ( 1  1. 

Each y e a r  f o l l o w i n g  t h e  y e a r  of  i n i t i a l  i s s u e  t h e  f o l l o w i n g  
i s s u e  w i l l  be made i n  August; 

( i i )  S e c u r i t y  O f f i c e r s :  J a c k e t s  one (1  1;  P a n t s  two ( 2 ) ;  
Lad ies- cho ice  of P a n t s  two ( 2 )  o r  S k i r t s  two (2); S h i r t s  
f i v e  ( 5 ) ;  T i e s  two ( 2 ) ;  and Swea te r- ves t  one ( 1 ) .  

( i i i )  Engineers  and Ma in t enance  Mechanics: S h i r t s  ( 5  ); 
P a n t s  ( 3 ) ;  C o v e r a l l s  ( 1  1 .  

( i v )  S e r v i c e  Workers (Male): S h i r t s  six ( 6 ) ;  P a n t s  f i v e  
( 5 )  ( f o r  a l l  P h y s i c a l  P l a n t  s t a f f  t o  i n c l u d e  Maintenance 
and E n g i n e e r s ) .  

( v )  S e r v i c e  Workers (Female ) :  Smocks s i x  ( 6 ) ;  P a n t s  
f i v e  ( 5 ) .  

( v i )  The Employer w i l l  p r o v i d e  w i n t e r  b o o t s  f o r  t h e  
S e c u r i t y  O f f i c e r s  who perform p a r k i n g  d u t i e s  and t o  S e r v i c e  
Workers who h a n d l e  snow s h o v e l l i n g .  

( v i i )  The Employer w i l l  pay a n  a l lowance  of $80.00 per 
annum t o  employees f o r  t h e  purchase  of  foo twear .  Such 
footwear  m u s t  be a c c e p t a b l e  t o  t h e  Employer f o r  t h e  purpose  
f o r  which it is  t o  be worn. S a f e t y  shoes  w i l l  m e e t  Provin-  
c i a l  s a f e t y  r e g u l a t i o n s  and s h o e s  worn w i t h  uni forms w i l l  
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be b l a c k  o x f o r d s .  E f f e c t i v e  J u l y  1 ,  1990, a l lowance  t o  be 
i n c r e a s e d  t o  $88.00 p e r  annum. 

0 

( v i i i )  The Employer w i l l  pay a n  a l lowance  of $30.00 per 
annum t o  m a l e  employees t o  be used towards  t h e  purchase of 
s o c k s  and i n  t h e  case of female employees $60.00 towards  
t h e  purchase  of s t o c k i n g s .  Such a r t i c les  of c l o t h i n g  m u s t  
be a c c e p t a b l e  t o  t h e  Efnployer. E f f e c t i v e  J u l y  1 ,  1990, 
s a i d  rates t o  be i n c r e a s e d  t o  $ 3 3 . 0 0  and $66.00 per annum. 

Payment f o r  foo twear  f o r  p r o b a t i o n a r y  employees w i l l  be 

Payment f o r  foo twear  f o r  a l l  o t h e r  employees w i l l  be made 

made upon comple t ion  of  t h e i r  p r o b a t i o n a r y  period. 

on J u l y  1st of e a c h  y e a r .  

15.04 Worn-out c l o t h i n g  w i l l  be r e p l a c e d  as needed on a one- 
f o r-one basis. 

15.05 A l l  items of c l o t h i n g  i s s u e d  as o u t l i n e d  above s h a l l  be 
r e t u r n e d  t o  t h e  Employer p r i o r  t o  l e a v i n g  t h e  c l a s s i f i c a t i o n s  
l i s t e d  i n  A r t i c l e  2.01. 

ARTICLE 16 - STATUTORY HOLIDAYS 

16.01 The f o l l o w i n g  s t a t u t o r y  h o l i d a y s  w i l l  be g r a n t e d  w i t h  pay 
a t  t h e  employee ' s  r e g u l a r  rate of  pay f o r  t h e i r  normal number of 
working hours  : 

New Year' s Day 
Good F r i d a y  
Easter  Monday 
V i c t o r i a  Day 
Dominion Day 

C i v i c  Holiday 
Labour Day 
Thanksgiving Day 
Chr i s tmas  Day 
Boxing Day 
N e w  Year's Eve 

p l u s  any special  h o l i d a y  proclaimed by t h e  Governor G e n e r a l ,  t h e  
L i e u t e n a n t  Governor o r  t h e  D i r e c t o r  of  t h e  Museum. Permanent 
part- time employees w i l l  q u a l i f y  f o r  payment of S t a t u t o r y  h o l i-  
days  and s p e c i a l  h o l i d a y s  as r e f e r r e d  t o  above. E l i g i b i l i t y  
sha l l  be de te rmined  as per t h e  Employment S t a n d a r d s  A c t .  I n  
a d d i t i o n ,  a l l  permanent employees s h a l l  be g r a n t e d  a paid f l o a t  
h o l i d a y  once  e a c h  c a l e n d a r  yea r  on a d a t e  m u t u a l l y  a g r e e d  upon. 
Such f l o a t  h o l i d a y  m u s t  be t a k e n  w i t h i n  one y e a r  of  t h e  a n n i v e r-  
s a r y  d a t e  of t h e  comple t ion  of  t h e  p r o b a t i o n a r y  p e r i o d .  Part- 
t i m e  employees w i l l  be p a i d  f o u r  ( 4 )  h o u r s  a t  t h e i r  r e g u l a r  
ra te .  The Employer a g r e e s  t h a t  t h e  Museum w i l l  be c l o s e d  N e w  
Year's Day and C h r i s t m a s  Day and it is a l s o  a g r e e d  t h a t  t h e  
Museum w i l l  c l o s e  a t  5 : O O  p . m .  on Chr i s tmas  Eve and N e w  Year's 
Eve. 

16.02 In  o r d e r  t o  q u a l i f y  f o r  payment of t h e  above named h o l i -  
d a y s ,  a n  employee m u s t  work h i s  r e g u l a r  schedu led  working day 
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immedia te ly  p r i o r  t o  and f o l l o w i n g  t h e  h o l i d a y ,  u n l e s s  a b s e n t  
due  t o  vacat ion,  i l l n e s s  o r i g i n a t i n g  i n  t h e  t h r e e  months p re-  
c e d i n g  t h e  h o l i d a y  upon presentat ion of a medica l  c e r t i f i c a t e ,  
o r  l e a v e  of  absence ,  a l l  of which m u s t  be a u t h o r i z e d  by the  
Museum. 

e 

16.03 
a f t e r  hav ing  been r e q u e s t e d  t o  do so,  w i l l  f o r f e i t  h o l i d a y  pay. 

Employees who do n o t  r e p o r t  f o r  d u t y  on S t a t u t o r y  Hol iday 

16-04 Any employee r e q u i r e d  t o  work on any of t h e  above named 
S t a t u t o r y  Hol idays  w i l l  r e c e i v e  pay f o r  t i m e  worked on s u c h  a 
h o l i d a y  a t  one and one h a l f  times h i s  r e g u l a r  rate of  pay i n  
a d d i t i o n  t o  t h e  S t a t u t o r y  Holiday pay,  e x c e p t  f o r  t h e  p r o v i s i o n s  
o u t l i n e d  i n  Article 16.02. 

16.05 Time and one- hal f  t o  be p a i d  t o  p e r s o n s  working a f t e r  
5 : O O  p . m .  on C h r i s t m a s  Eve and N e w  Year 's Eve. 

16.06 S t a t u t o r y  Hol idays  f o r  " S e c u r i t y  A u x i l i a r y  Group - 
S p e c i a l  E x h i b i t s "  w i l l  be i n  accordance  w i t h  t h e  Employment 
S t a n d a r d s  L e g i s l a t i o n  . 
ARTICLE 17 - VACATION PAY 
17.01 For t h e  p u r p o s e s  of computing v a c a t i o n s ,  t h e  term " f u l l  
y e a r  of s e r v i c e "  s h a l l  r e f e r  t o  12 months of c o n t i n u o u s  s e r v i c e  
between J u l y  1 i n  any y e a r  and J u n e  30  fo l lowing :  

Length of con t inuous  
service up t o  June  30 Length of V a c a t i o n  

up t o  5 f u l l  y e a r s  6% of g r o s s  pay e q u i t a b l e  t o  t 
weeks v a c a t i o n  p e r i o d .  

iree 

5 f u l l  y e a r s  t o  15  f u l l  y e a r s  8% of g r o s s  pay e q u i t a b l e  t o  f o u r  
weeks v a c a t i o n  p e r i o d .  

On Complet ion of 15 
f u l l  y e a r s  

10% of  g r o s s  pay e q u i t a b l e  t o  f i v e  
weeks v a c a t i o n  p e r i o d .  

17.02 Vaca t ions  as p rov ided  above w i l l  be a l l o t t e d  between t h e  
months of  May and September i n c l u s i v e ,  i f  p o s s i b l e ,  and i n  o r d e r  
of employee ' s  s e n i o r i t y ,  u n l e s s  o t h e r w i s e  a r r a n g e d  between t h e  
employees and t h e  Employer. 

17 .03  Severance  v a c a t i o n  pay i n  t h e  form of vacat ion w i t h  pay 
c r e d i t s  shal l  be g r a n t e d  i n  accordance  w i t h  17.01 above t o  
employees whose employment i s  d i s c o n t i n u e d  on a p r o  rata b a s i s  
t o  t i m e  worked. 

17.04 An employee who s u f f e r s  a n  i l l n e s s  n e c e s s i t a t i n g  medica l  
a t t e n t i o n  f o r  a th ree- day  p e r i o d  o r  more d u r i n g  a v a c a t i o n  
p e r i o d  s h a l l  be e n t i t l e d  t o  ex tend  t h e  v a c a t i o n  by t h e  number of 
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.days of  c e r t i f i e d  i l l n e s s .  These d a y s  may be charged t o  accumu- 
lated s i c k  l e a v e ,  C e r t i f i c a t i o n  of s u c h  i l l n e s s  m u s t  be 
s u p p l i e d  t o  t h e  Employer. 

17.05 An employee who s u f f e r s  a d e a t h  i n  t h e  immediate f a m i l y  
as d e f i n e d  by c o n t r a c t  d u r i n g  a h o l i d a y  l e a v e  shou ld  n o t i f y  t h e  
P e r s o n n e l  O f f i c e  a t  t h e  Museum as soon as p o s s i b l e .  The 
employee would t h e n  be g r a n t e d  t h e  normal t h r e e  ( 3 )  d a y s  compas- 
s i o n a t e  l e a v e  w i t h  pay,  t h e r e b y  e x t e n d i n g  t h e  h o l i d a y  p e r i o d  by 
three ( 3 )  days ,  under c o n d i t i o n s  of 19-01.  

17.06 An employee, w i t h  t h e  a p p r o v a l  of management may defer 
a l l  e x c e p t  two weeks of  t h e i r  v a c a t i o n  e n t i t l e m e n t  f o r  t h a t  y e a r  
f o r  a p e r i o d  of t w e l v e  ( 1 2 )  months. The v a c a t i o n  e n t i t l e m e n t  
m u s t  be t a k e n  i n  t h e  n e x t  y e a r .  The employee m u s t  submi t  a 
r e q u e s t  i n  w r i t i n g  f o r  s u c h  a d e f e r r a l .  

17.07 Vaca t ion  Pay f o r  t h e  " S e c u r i t y  A u x i l i a r y  Group - S p e c i a l  
E x h i b i t s "  w i l l  be p a i d  w i t h  each  pay cheque,  and i n  accordance  
w i t h  t h e  Bnployment S t a n d a r d s  A c t  

1 7 . 0 8  An employee ' s  r e q u e s t  f o r  v a c a t i o n  may s e r v e  as a r e q u e s t  
f o r  v a c a t i o n  payment, One m o n t h ' s  n o t i c e  of  r e q u e s t  f o r  vaca- 
t i o n  is required. 

Such payment w i l l  be made a t  t h e  commencement of an  
employee ' s  v a c a t i o n  p e r i o d  f o r  e a c h  y e a r .  

V a c a t i o n  pay w i l l  be paid  s e p a r a t e l y  f r o m  a n  employee ' s  
r e g u l a r  pay. 

ARTICLE 18 - SICK LEAVE 

18,Ol Pay f o r  s i c k  l e a v e  i s  f o r  t h e  s o l e  purpose of  p r o t e c t i n g  
an  employee on t h e  a c t i v e  p a y r o l l  of t h e  Employer who h a s  suc-  
c e s s f u l l y  completed h i s  p r o b a t i o n a r y  p e r i o d  a g a i n s t  l o s s  o f  
income when he  is l e g i t i m a t e l y  s i c k  o r  d i s a b l e d  due t o  non- 
o c c u p a t i o n a l  i l l n e s s  o r  d i s a b i l i t y .  S i ck  l e a v e  w i t h  pay a t  t h e  
employee ' s  r e g u l a r  ra te  of pay s h a l l  be g r a n t e d  on t h e  f o l l o w i n g  
basis: 

( a )  A permanent f u l l - t i m e  employee who has completed h i s  
f u l l - t i m e  p r o b a t i o n a r y  p e r i o d  sha l l  be c r e d i t e d  w i t h  
one and one- half  (1 .5)  s i c k  l e a v e  days  per month of 
a c t i v e  employment. Where a n  employee works less t h a n  
a f u l l  month, he  sha l l  r e c e i v e  a p r o p o r t i o n a t e  number 
of s i c k  l e a v e  c r e d i t s .  I t  is  unders tood however, t h a t  
no employee s h a l l  s u f f e r  any l o s s  o r  r e d u c t i o n  of s i c k  
l e a v e  c r e d i t s  because of absence  d u e  t o  v a c a t i o n .  
These s i c k  l e a v e  d a y s  may be used t o  p r o v i d e  f u l l  pay  
f o r  a n  employee a b s e n t  due t o  non- occupat ional  i l l n e s s  
o r  d i s a b i l i t y .  
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(b) A permanent part-time employee who has completed his 
probationary period shall be credited with one ( 1 )  
hour sick leave for each fifteen ( 1 5 )  hours worked. 
These sick leave days may be used to provide full or 
partial pay for an employee absent due to non- 
occupational illness or disability. 

0 

(c) An employee who completes his probationary period will 
be credited with sick leave per (a) and (b) above and 
will be reimbursed for any loss of pay for sick leave 
absence during his probationary period to the maximum 
earned credit as of the date of completion of his pro- 
bationary period. 

18.02 An employee may be required to provide a medical certifi- 
cate from a duly qualified medical practitioner in all cases 
where illness or disability is for a period in excess of three 
( 3 )  consecutive working days. 

18.03 An employee may request time off work without loss of pay 
in order to visit a dentist or doctor. Such time off with pay 
may be granted but a deduction from sick leave credits will be 
made for the time spent away from work. An employee may be 
required to present proof of attendance at such appointments. 
An employee is required to give as much notice as possible of 
each appointment and in all cases, except for emergency situa- 
tions, an employee will be required to provide twenty-four ( 2 4 )  
hours' notice of such appointments. 

Dental and medical appointments will not be considered as 
occasions as outlined in Article 18.07. 

18.04 The unused portion of sick leave in any one year of ser- 
vice shall accumulate from year to year. 

18.05 On termination of employment from the Royal Ontario 
Museum, after 7 years of service, cash out of accumulated sick 
leave credits will be allowed, payable at 50% of current rate of 
pay for up to a maximum of one hundred and fifty ( 1 5 0 )  days sick 
leave. 

18.06 Upon exhaustion of accumulated sick leave credits, 
employee absence due to non-occupational illness or disability 
shall be without pay. 

18.07 Once an employee has used a total of three ( 3 )  occasions 
of sick leave in the agreement fiscal year (July 1 - June 301, 
he may be requested to present proof of illness for each subse- 
quent day or more of sick leave claimed if abuse is suspected. 
Medically certified occasions excepted. An "occasion" shall 
mean sick leave of up to and including three ( 3 )  consecutive 
working days. 
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O 1 8 . 0 8  The Employer s h a l l  g i v e  w r i t t e n  n o t i c e  each October  t o  
each employee of t h e  employee ' s  r e c o r d  of unused s i c k  l e a v e  as  
of t h e  end of September.  

ARTICLE 19 - BEREAVEMENT LEAVE 

19.01 In  t h e  e v e n t  of a d e a t h  i n  t h e  immediate f a m i l y ,  o r  c l o s e  
a s s o c i a t e ,  an  employee w i l l  be g r a n t e d ,  upon r e q u e s t ,  up t o  a 
maximum of  t h r e e  ( 3 )  c o n s e c u t i v e  days  w i t h o u t  l o s s  of r e g u l a r  
pay. The f u n e r a l  m u s t  f a l l  on one of t h e  bereavement  l e a v e  days  
g r a n t e d  u n d e r  t h e  c l a u s e .  A d d i t i o n a l  p a i d  l e a v e  of absence  may 
be made a v a i l a b l e  from S i c k  Leave C r e d i t s  f o r  bereavement  sub- 
ject t o  t h e  terms of Article 18. 

19.02 "Immediate Family" s h a l l  mean, Husband, Wife, F a t h e r ,  
Mother, B r o t h e r ,  S is ter ,  Son, Daughter ,  Father- in- law, Mother- 
i n- l a w ,  B r  o t h e  r- i n- 
l a w ,  Grandparen t s ,  S t e p- f a t h e r ,  Step-mother ,  U n c l e ,  Aunt, 
Nephew, Niece, F o s t e r  p a r e n t ,  S t e p c h i l d ,  o r  ward of  t h e  
employee and re la t ive  permanent ly  r e s i d i n g  i n  t h e  employee ' s  
r e s i d e n c e  o r  w i t h  whom t h e  employee permanent ly  resides and 
c l o s e  a s s o c i a t e s .  A s  a c o n d i t i o n  of payment t h e  employee m u s t ,  
on r e q u e s t ,  p r e s e n t  p roof  of bereavement l e a v e .  

Son- i n- l a w ,  Daughte r- i n- l a w ,  S i  s t e  r- in-  l a w ,  

19.03 A d d i t i o n a l  t i m e  s h a l l  be made a v a i l a b l e  from e l i g i b l e  
s i c k  l e a v e  c r e d i t s  where bereavement l e a v e  is  r e q u i r e d  f o r  a 
p a r e n t ,  c h i l d ,  spouse ,  b r o t h e r  o r  s i s te r  and r e q u i r e s  tine 
employee t o  t r a v e l  a n  e x c e s s i v e  d i s t a n c e .  The f o l l o w i n g  guide-  
l i n e s  w i l l  app ly :  600-1500 km t r a v e l  d i s t a n c e  w i l l  w a r r a n t  7-10 
d a y s  a d d i t i o n a l  l e a v e .  1500 km o r  t r a v e l  o v e r s e a s  one way d i s -  
t a n c e  w i l l  w a r r a n t  u p  t o  t h r e e  weeks. 

ARTICLE 20 - LEAVE O F  ABSENCE 

20.01 S u b j e c t  t o  t h e  w r i t t e n  a p p r o v a l  of t h e  Employer, any 
employee s h a l l  be g r a n t e d  a l e a v e  of  absence  w i t h o u t  pay because  
of p e r s o n a l  i l l n e s s  o r  f o r  good and s u f f i c i e n t  p e r s o n a l  rea- 
sons .  All a p p l i c a t i o n s  f o r  l e a v e  of absence  m u s t  be made i n  
w r i t i n g  and s u b m i t t e d  t o  t h e  anp loyer .  Gran t ing  of f u t u r e  
l e a v e s  of a b s e n c e  sha l l  be based on the employee ' s  l e n g t h  of 
s e r v i c e ,  merit, and p r e v i o u s  r e q u e s t s .  Any e x t e n s i o n  of a l e a v e  
of  absence  m u s t  a l s o  be a p p l i e d  f o r  and g r a n t e d  i n  w r i t i n g  by 
t h e  Employer. 

20.02 J u r y  D u t y  

An employee, when c a l l e d  f o r  j u r y  d u t y  o r  subpoenaed as a 
w i t n e s s ,  w i l l  be compensated f o r  t h e  d i f f e r e n c e  be tween  h i s  nor- 
m a l  e a r n i n g s  and t h e  payment r e c e i v e d  f o r  j u r y  d u t y  or  i n  be ing  
subpoenaed as  a w i t n e s s .  The employee w i l l  p r o v i d e  e v i d e n c e  
t h a t  he r e p o r t e d  f o r  j u r y  d u t y  o r  a t t e n d e d  as a subpoenaed w i t -  
n e s s .  
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oARTICLE 21 - MATERNITY LEAVE 

Leave of absence without pay for up to seventeen ( 1 7 )  
weeks shall be available to an employee upon two (2) 
weeks' written notice to the Museum provided that the 
request for such leave is supported with an acceptable 
medical certificate indicating that the employee is 
pregnant and specifying the expected delivery date. 

To qualify for such leave of absence without pay, the 
employee must have been continuously employed by the 
Museum for a period of at least one ( 1  year immedi- 
ately preceding the estimated date of delivery. The 
leave of absence without pay may commence at any time 
during the eleven ( 1 1 )  weeks prior to the estimated 
date of delivery. 

The Museum may, upon the written request of the 
employee, extend such leave of absence to an aggregate 
of six (6) months under the same conditions as set 
forth herein, provided that the employee makes such 
written request not later than four (4) weeks 
following the actual date of her delivery. 

It is understood that credit for service or seniority 
for all purposes shall be accumulated in accordance to 
the provisions of Article 11  of this Agreement. 

An employee who intends to work beyond the end of her 
sixth (6th) month of her pregnancy shall, if requested 
to do so ,  submit to the Museum an acceptable medical 
certificate indicating that the performance of her 
work will not be materially affected by the pregnancy 
and that the continued performance of her work will 
not be a hazard to her pregnancy. The Museum 
expressly reserves the right to determine whether the 
employee's duties can reasonably be performed by a 
pregnant woman or whether her work is materially 
affected by the pregnancy. 

Where an employee is exposed to hazards that may 
affect the embryo or fetus, the Museum shall first 
endeavour to assign her to less hazardous duties. In 
the event that no suitable vacancies exist, the Museum 
may require her to commence an unpaid maternity leave 
of absence. 

During any maternity leave of absence without pay 
granted or required hereunder, the employee will be 
responsible for the employee portion of subsidized 
employee benefits in which she is participating. The 
employee may arrange with the Museum to prepay the 
employee portion of the premium of the subsidized 
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I 0 employee benefits €or the entire period of the leave 
to ensure coverage. 

An employee who intends to resume employment after her 
unpaid leave of absence shall advise the Museum of her 
intention in writing at least two ( 2 )  weeks in advance 
of her return and, upon the employee's return, the 
Museum will reinstate the employee to her former posi- 
tion or will provide her with alternative work of a 
comparable nature at a rate of pay equal to the cur- 
rent rate for her former position. 

In the event that an employee wishes to return to work 
before the expiration of a period of 6 weeks after her 
delivery she may request that the duration of her 
leave of absence be so shortened upon giving the 
Museum two ( 2 )  weeks' notice in writing of her wish to 
do so and upon furnishing to the Museum an acceptable 
medical certificate indicating that the employee, in 
the opinion of a legally qualified medical practi- 
tioner, is able to resuiie her former employment. The 
museum shall advise the employee in writing of its 
consent to or denial of such request, but such consent 
shall not be unreasonably withheld. 

If the employee fails to report for work upon the 
expiration of a maternity leave of absence granted or 
required hereunder, she shall be considered to have 
terminated her employment with the Museum and her sen- 
iority rights shall terminate. 

ARTICLE 22 - ADOPTION LEAVE 

22.01 If an employee with at least one ( 1 )  year of seniority 
qualifies to adopt a child, he may be entitled to a leave of 
absence without pay for a period of up to three ( 3 )  months' dur- 
ation or such greater time a s  may be required by the adoption 
agency concerned up to a maximum of six (6) months. Such 
employee shall advise the Museuii of his qualifying to adopt as 
soon as his qualification is established and shall request the 
leave of absence in writing forthwith upon receipt of confirma- 
tion of the pending adoption. Permission for adoption leave 
shall not be unreasonably withheld. 

The employee taking adoption leave will be responsible for 
the employee portion of subsidized employee benefits in which he 
is participating. The employee may arrange with the Museum to 
prepay the employee portion of the premium of the subsidized 
employee benefits for the entire period of the leave to ensure 
coverage. 

In the event that two married or related employees qualify 
for adoption leave in respect of their adoption of a child, only 
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@one of the employees shall be entitled - -  
granted the leave of absence provided for 

to apply for and be 
herein. 

ARTICLE 23 - TRAINING COURSES 
23.01 The Ernployer may make training courses available to the 
employees . 
23.02 Time in attendance at such courses shall be calculated as 
hours worked for compensation purposes, but shall not be 
considered overtime. Enrolment in such courses shall be on a 
mandatory basis. 

23.03 Successful completion of such courses will take the form 
of attendance and participation in classroom discussion. 

23.04 The Ernployer shall assist employees who attend training 
programs at approved institutions off the premises outside their 
working hours where such training relates to jobs within the 
unit, provided prior authorization has been obtained from the 
Employer . Such assistance shall include reimbursement for tui- 
tion and payment for those hours of formal instruction at the 
employee's classified rate. 

ARTICLE 24 - PENSION AND WELFARE PLANS 

24.01 Effective on January 1 ,  1980 ,  the ROM Pension Plan number 
C-17363 shall apply to all members of the Bargaining Unit and 
will provide pension benefits for employees, who are members of 
the Plan, subject to the terms and conditions of this Plan. 
Complete details of this plan to be available to all employees 
at all times by application to the Personnel Office. 

24.02 The employee shall contribute a regular amount to the 
Pension Plan in accordance with the terms of the Plan. The 
Employer agrees to contribute the amount required in addition to 
the employee's contribution to purchase the pension. 

24.03 When an employee approaches 65 years of age, the employee 
shall be advised by the Employer not later than May 1 ,  that the 
employee will be retired on June 30th of that year. 

The employee may elect to retire on the first of the month 
following the employee's 65th birthday prior to June 30th with 
appropriate notice to the Etnployer. 

24.04 0 .H .I .P. ---- 
The Bnployer agrees to pay 100% of the billed rate of the 

premiums for employees participating in the basic Ontario Health 
Insurance Plan (0  .H . I. P . . 

- 23 - 



24.05 Group L i f e  I n s u r a n c e  0 
The premium f o r  L i f e  I n s u r a n c e  equal t o  one t i m e  t h e  basic 

a n n u a l  s a l a r y  t o  be p a i d  by t h e  Employer. The premium f o r  a d d i-  
t i o n a l  o p t i o n s  t o  be p a i d  by  t h e  Employee a t  t h e  c u r r e n t  rate on 
a v o l u n t a r y  basis.  For permanent  p a r t- t i m e  employees,  20 h o u r s  
per week w i l l  be u s e d  t o  compute a basic a n n u a l  s a l a r y .  

24.06 Long Term D i s a b i l i t y  

Long Term D i s a b i l i t y  i s  a v a i l a b l e  t o  a l l  permanent  
employees on s t a f f  as of J a n u a r y  1 ,  1974.  Cost  t o  the  employee 
as p e r  s c h e d u l e .  The employee s h a l l  pay 100% of t h e  premium. 
P a r t i c i p a t i o n  i s  compulsory f o r  new employees h i r e d  a f t e r  t h e  
s i g n i n g  of  t h i s  agreement .  

24 .07 Extended Hea l th  Care P l a n  

The Employer a g r e e s  t o  u n d e r t a k e  t h e  payment of one hundred 
p e r  c e n t  ( 1 0 0 % )  of t h e  b i l l e d  ra te  of t h e  B l u e  Cross  Extended 
H e a l t h  Care P l a n  $10-$20 d e d u c t i b l e ,  w i t h  no co- insurance .  

24.08 D e n t a l  P l a n  

E f f e c t i v e  J u l y  1 ,  1986 t h e  Employer a g r e e s  t o  pay 100% of 
t h e  b i l l e d  rate  of t h e  premium f o r  employee p a r t i c i p a t i o n  i n  t h e  
Canada L i f e  D e n t a l  P l a n  "A".  

P a r t i c i p a t i o n  i s  compulsory f o r  new employees governed by 
t h i s  Agreement. 

ARTICLE 25 - TECHNOLOGICAL CHANGE 
25.01 D e f i n i t i o n  

Techno log ica l  Change means t h e  i n t r o d u c t i o n  of equipment  
s i g n i f i c a n t l y  d i f f e r e n t  i n  n a t u r e ,  purpose  and complex i ty  from 
t h a t  p r e v i o u s l y  u t i l i z e d  s u c h  t h a t :  

1. Proper  u t i l i z a t i o n  of t h e  equipment  requires t h e  
employer t o  t r a i n  t h e  employee who w i l l  be r e q u i r e d  t o  
u s e  t h e  equipment.  

2. The use  of t h e  equipment r e s u l t s  i n  changes i n  t h e  
manner i n  which t h e  employer carries on h i s  o p e r a t i o n s  
where t h e s e  changes  w i l l  r e su l t  i n  a d v e r s e  e f f e c t s  on 
e x i s t i n g  employees. 

Advance N o t i c e  

When t h e  employer i s  c o n s i d e r i n g  t h e  i n t r o d u c t i o n  of t e c h-  
n o l o g i c a l  change:  
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(a) The Employer agrees to notify the Union as far as 
possible in advance of its intention, and to update 

0 
the information provided as new development arise and 
modifications are made. 

(b) The foregoing notwithstanding, the employer shall pro- 
vide the Union, at least sixty (60) days before the 
introduction of a technological change, with a 
detailed description of the project it intends to 
carry out, disclosing all foreseeable effects and 
repercussions on employees. The notice shall be given 
in writing and shall contain pertinent data, 
including: 

(a) the nature of the change 
(b) the date on which the employee proposes to effect 
the change 
(c) the approximate number, type and location of 
employees likely to be affected by the change. 

Job Security 

When there exists the possibility of an employee being dis- 
missed, laid off or having his/her normal earnings reduced as a 
result of technological change the change will be introduced 
only after the Union and the Employer have reached agreement on 
the appropriate new classifications and rates if necessary and 
have reached agreement regarding measures to be taken to protect 
the employees from any adverse effects on job security. If the 
Union and the Employer fail to agree upon such measures, the 
matter may be referred by either party to arbitration for the 
purpose of determining such matters. 

No employee is to be dismissed, laid off or have his/her 
normal earnings or working hours reduced as a result of techno- 
logical change. 

Retrain i n9 

Where new or greater skills are required than already pos- 
sessed by the affected employees, such employees shall at the 
expense of the employer, be given a reasonable period of time 
without reduction of hours of work or rates of pay during which 
they may acquire the necessary skills required by such change. 

ARTICLE 26 - NO CONTRACTING OUT 
26.01 The Employer will not contract out work normally per- 
formed by the employees within the bargaining unit without the 
prior agreement of the Union. This undertaking shall have no 
effect in the event of an illegal work stoppage or a situation 
of emergency. Notwithstanding the above, no other clause in the 
collective agreement will be used to circumvent this clause. 
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ARTICLE 27 - CORRESPONDENCE 0 
27.01 Except where o t h e r w i s e  p r o v i d e d ,  o f f i c i a l  communications 
i n  t h e  form of cor respondence  between t h e  Employer and t h e  Union 
s h a l l  be g i v e n  by p r e p a i d  r e g i s t e r e d  m a i l  as fo l lows :  

To t h e  Employer: D i r e c t o r  
Royal O n t a r i o  Museum 
100 Queen's Park  
Toronto ,  O n t a r i o  
M5C 2C6 

To t h e  Union S e r v i c e  Rnployees I n t e r n a t i o n a l  Union 
Loca l  204  
1 C r e d i t  Union Drive 
Toron to ,  O n t a r i o  
M4A 2S6 

27.02 Any such communications g i v e n  under t h i s  Agreement sha l l  
be deemed g i v e n  and r e c e i v e d  as of  t h e  b u s i n e s s  day f o l l o w i n g  
t h e  d a t e  of m a i l i n g .  

ARTICLE 28 - RESPONSIBILITIES 
28.01 I n  a l l  cases t h e  Rnployer s h a l l  pay f o r  t h e  d e f e n s e  and 
p e n a l t i e s  of a n  employee charged w i t h  a n  o f f e n s e  a r i s i n g  o u t  of  
t h e  exercise of h i s  d u t i e s  t o  t h e  Museum, on o r  i n  r e l a t i o n  t o  
t h e  p r o p e r t y  of t h e  Museum. 

28.02 The Union and Employer, d u r i n g  t h e  t e r m  of t h i s  Agreement 
s h a l l  es tabl ish a j o b  d e s c r i p t i o n  f o r  a l l  c l a s s i f i c a t i o n s  t o  be 
m u t u a l l y  a g r e e d  upon by b o t h  par t ies .  

ARTICLE 29 - DURATION AND MODIFICATION OF AGREEMENT 

29.01 T h i s  Agreement s h a l l  c o n t i n u e  i---effe-ct - from July 1 ,  1989 
u n t i l  June  30, 1 9 9 1 ,  and s h a l l  c o n t i n u e  a u t o m a t i c a l l y - f o r  a n n u a l  
p e r i o d s  of  one (1 1- y e a r  each ,  u n l e s s  ei ther p a r t y  n o t i f i e s  t h e  
o t h e r ,  i n  w r i t i n g ,  w i t h i n  t h e  p e r i o d  of n i n e t y  ( 9 0 )  d a y s  n e x t  
p r e c e d i n g  t h e  e x p i r a t i o n  date of t h i s  Agreement, t h a t  it desires 
t o  amend o r  t e r m i n a t e  it. 

29.02 I f ,  p u r s u a n t  t o  such n e g o t i a t i o n s ,  an  agreement  is  n o t  
r eached  on t h e  renewal  o r  amendment of  t h i s  Agreement p r i o r  t o  
t h e  c u r r e n t  e x p i r a t i o n  d a t e ,  it s h a l l  e x p i r e  u n l e s s  it is 
ex tended  f o r  a s p e c i f i c  p e r i o d  by m u t u a l  agreement  of t h e  
parties.  

29.03 P r i n t i n g  of Agreement: I t  i s  agreed  t h a t  t h e  c o s t  of 
p r i n t i n g  t h e  new c o l l e c t i v e  agreement  i n  b o o k l e t  form s h a l l  be 
e q u a l l y  s h a r e d  by t h e  Employer and t h e  Union. 
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IN WITNESS WHEREOF each of the parties hereto has caused 
this Agreement to be signed by its duly authorized representa- 

a 
t i v e s  this 6 LCS day of =**e 1 9 9 0 .  

AF/CP 

SERVICE EMPLOYEES 
INTERNATIONAL UNION 
LOCAL 204 
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ROYAL ONTARIO MUSEUM 

I M i d n i g h t  S h i  f t P remi um: - 6 4  .68 

When t h e  greater pa r t  of a s h i f t  is s c h e d u l e d  be tween  t h e  
hours  of 1 1 : O O  p.m. and  8 : O O  a . m .  a s h i f t  premium w i l l  be 
a p p l i e d  t o  t h e  t o t a l  hours  worked f o r  t h a t  s h i f t .  

SCHEDULE I 

CLASS I F I  CATION 
WAGES 

D e c .  1 ,  1989 J u l y  1 ,  1990  

*Lead Hand - S e r v i c e  Worker I 12.59 
S e r v i c e  Worker I 11.77 
*Lead Hand - S e r v i c e  Worker I1 12.36 
S e r v i c e  Worker I1 11.55 
Lead Hand - S e c u r i t y  O f f i c e r  12.59 
S e c u r i t y  Officer 11.77 
M a i n t e n a n c e  Mechanic  I 14.55 
M a i n t e n a n c e  Mechanic  I1 13.54 
Eng i n e e  r s 16.23 
M a i n t e n a n c e  Electricians 16.76 
*Lead Hand - Main tenance  & E n g i n e e r s  17.93 

13.35 
12.48 
13.10 
12.24 
13.35 
12.48 
15.42 
14.35 
17.20 
17.77 
19.01 

S t a n d a r d  work week 4 0  h o u r s  f o r  a l l  c l a s s i f i c a t i o n s  

*Lead Hands w i l l  be paid 7% more t h a n  t h e  wage ra te  f o r  t h e i r  
c l a s s i f i c a t i o n .  

* * S e c u r i t y  A u x i l i a r y  Group  - 
S p e c i a l  E x h i b i t s  

8.83 9.36 

* * S e c u r i t y  A u x i l i a r y  Group w i l l  be p a i d  a t  t h e  rate of 75% of 
t h e  r e g u l a r  S e c u r i t y  Of f i ce r  ra te .  

P r o b a t i o n a r y  - S e c u r i t y  Officer 11.45 12.14 

SHIFT PREMIUM 

E v e n i n g  S h i f t  Premium: . 24 . 26 

When a greater par t  of a s h i f t  i s  s c h e d u l e d  be tween  t h e  
hours o f  6:OO p.m. and  12 m i d n i g h t  a s h i f t  premium w i l l  be 
a p p l i e d  t o  t h e  t o t a l  h o u r s  worked f o r  t h a t  s h i f t .  

N o t e :  4% r e t r o a c t i v e  p a y  from J u l y  1 ,  1989 t o  November 30 ,  1989 
t o  a l l  employees f o r  a l l  hours  p a i d ,  p l u s  $100  s i g n i n g  bonus.  
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LETTER OF UNDERSTANDING 

1. Re: Hours of Work - 
The parties will establish an ad-hoc committee comprised of 

one ( 1 )  full-time security staff employee and one ( 1 )  part-time 
security staff employee plus 2 managerial staff to discuss on a 
consultative basis the best schedule for the security staff. 
Such committee to be struck within ninety ( 9 0 )  days of the 
ratification of the Collective Agreement. 

2. Re: - No Contracting Out 

Re: - New Gallery Spaces 

During the course of the collective bargaining for the 
1989-91 renewal collective agreement, the Union raised the 
concern that the Museum may attempt to contract out work 
normally performed by the bargaining unit employees in the newly 
opened gallery spaces. 

The Museum indicated to the Union: 

1 .  that it views the new gallery spaces as part of the 
ROM establishment; 

2. that in accordance with Article 26.01 of the 
collective agreement, the Museum will not contract out 
work normally performed by the employees in the 
bargaining unit without the prior agreement of the 
Union; and 

3 .  that, as such, work in the new gallery spaces normally 
performed by the bargaining unit, will not be 
contracted out without the prior agreement of the 
Union. 

It is understood, also prusuant to Article 26.01, that this 
undertaking shall have no effect in the event of an illegal work 
stoppage or situation of emergency. 

3.  Re: - Statutory Holidays 

It is understood between the parties that a Director's 
Holiday shall be specifically a holiday defined as a holiday 
declared in the absolute discretion of the Director and shall be 
applicable only when specifically declared to be for the benefit 
of employees of this bargaining unit. It shall be a holiday in 
addition to any paid or statutory holiday or holiday arising 
pursuant to the terms of the Collective Agreement. 
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For p u r p o s e s  of payment, a Director 's  h o l i d a y  w i l l  be 
t r e a t e d  i n  t h e  same manner as a p a i d  o r  s t a t u t o r y  h o l i d a y  pur-  
s u a n t  t o  t h e  terms of  t h e  C o l l e c t i v e  Agreement. The Union 
s p e c i f i c a l l y  acknowledges t h a t  t h e  d e c l a r a t i o n  and g r a n t i n g  of 
any D i r e c t o r ' s  h o l i d a y  i n  any y e a r  w i l l  n o t  s e r v e  as a p r e c e d e n t  
n o r  e s t a b l i s h  a p r a c t i c e  f o r  t h e  g r a n t i n g  of any D i r e c t o r ' s  
h o l i d a y  a t  any f u t u r e  t i m e .  

4 .  R e :  - P a r t- t i m e  S c h e d u l i n q  

The p r a c t i c e  of a s s i g n i n g  r e g u l a r l y  r e q u i r e d  h o u r s  
a v a i l a b l e  f o r  part-time employees f o r  t h e  f o l l o w i n g  part- time 
employees w i l l  c o n t i n u e :  

P e t e r  Maguire 
Anthony Har r i son  
Susan Redalaar 
Frances  B e a u l i e u  

I t  is unders tood  t h a t  shou ld  any of t h e  above mentioned 
employees cease t o  be p a r t- t i m e  employees i n  t h e  b a r g a i n i n g  
u n i t ,  f o r  any reason ,  o r  choose  t o  a c c e p t  f l e x i b l e  s c h e d u l e s ,  
n e i t h e r  t h e  r e g u l a r l y  r equ i r ed  h o u r s  nor  t h e  r e g u l a r  a s s ignment  
of such  h o u r s  t o  any s p e c i f i c  employee w i l l  be c o n t i n u e d  under 
t h i s  p r o v i s i o n  . 

A l l  o t h e r  p a r t- t i m e  employees w i l l  have t h e  o p p o r t u n i t y  t o  
choose  t h e i r  p e r s o n a l  c h o i c e  of  work s chedu l e  as fo l lows :  

The Museum w i l l  p o s t  a work s c h e d u l e  e v e r y  two weeks. 
With in  48 h o u r s  of p o s t i n g  p a r t- t i m e  employees w i l l  i n d i c a t e  
t h e i r  p e r s o n a l  p r e f e r e n c e  on s a i d  s c h e d u l e ,  paying due r e g a r d  t o  
s e n i o r i t y .  T h i s  p r e f e r e n c e  w i l l  be based on a minimum of 20 and 
a maximum of 2 4  hours .  

Employees a g r e e  n o t  t o  s c h e d u l e  themse lves  i n t o  over t ime .  
The above mentioned s c h e d u l e  w i l l  remain p o s t e d  a t  a l l  times. 
I f  any d i sagreement  ar ises  between employees r e g a r d i n g  
p r e f e r e n t i a l  s h i f t s ,  t h e  Museum w i l l  a s s i g n  s h i f t s  s o  affected 
by s e n i o r i t y .  

I t  i s  unders tood  t h a t  shou ld  any h o u r s  remain v a c a n t ,  t h e  
Employer may s c h e d u l e  employees as n e c e s s a r y .  The part ies  a g r e e  
t h a t  t h e  t e r m s  and r e q u i r e m e n t s  of t h e  C o l l e c t i v e  Agreement 
a p p l y  where a p p r o p r i a t e .  

5. R e :  Lead Hand - S. W. L. - 
The ROM w i l l  e n s u r e  a leadhand ass ignment  i s  made among t h e  

s e r v i c e  worker  I s t a f f  working on t h e  a f t e r n o o n  s h i f t .  
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* 
FOR THE EMPLOYER FOR THE UNION 
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