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COLLECTIVE BARGAINING AGREENERT 

THIS AGREEMENT made, in triplicate, this / g  day of 

BETWEEN: 

THE REGIONAL .WNICIPALITY OF HAMILTON-WENTWORTH 

(hereinafter called the "Employer") 

of the FIRST PART. 

- and - 
THE CMADIAX UNIOK OF PUBLIC E.WLOYEES - LOCAL 2178 

(hereinafter called the "Union") 

of the SECOND PART, 

WHEREAS the parties hereto have agreed to enter into these presents for the 
purpose of effectively defining the duties, privileges, working conditions, 
remuneration and other heneflts respecting Local 2178 employees of the Employer. 
employed at Wentworth Lodge. including all of the employees of the Employer who 
are employed, from time to time, in the classifications set forth in Schedule 
"A" attached hereto. 

NOW, THEREFORE, TBIS AGREEMEhT WITSESSETH 

I .  SCOPE 

1.1 

- 
The provisions of this Agrement shall apply to all employees 
employed In job classificatlona set forth in Schedule "A", 
attached hereto, and formlnp part of this Agreement (save and 
except students employed for less than 24 hours per week. and 
students employed pursuant to a co-operatlve training 
programme) and for purposes of clarity the rates of pay set 
forth in the said Schedule "A" in respect of the j ob  
classifications describedtherein shall apply, duringtheterms 
of this Agreement, to all employees employed in the said 
classification. 

During the term of this Agreement if the Employer establishes 
any additional positions or job classifications that are not 
specified In Schedule "A" but which positions or 
classifications are appropriate for inclusion in Schedule "A" 
then the Employer agrees 

(a) 

1.2 

that the said position or job classifications are to 
be Included io and form part of Schedule "A" 
and 
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(b) that the rates for such positions or job 
classifications as set by the Employer are subject to 
the grievance procedure and arbitration provisions set 
forth in this Agreement. 

1.3 The provisions of this Agreement shall not apply to an employee 
holding any of the following confidential or supervisory 
positions: 

Administrator. Assistant Administrator, Director of Nursing. 
Assistant Housekeeper, Assistant Food Supervisor, Activities 
Director, Housekeeper, Food Supervisor. Head Maintenance. 
Registered and Graduate Nurses. 

The provisions of this Agreement shall not apply to an employee 
hlred under any Federal, Provincial or other subsidized "make 
work" programmes. Local 2176 employees shall not be displaced 
by virtue of the hiring of such employees of such work 
programmes. 

2. EMPLOYER RESWNSIBILITY 

In accordance with the Labour Relations Act. being Chapter 228 of the 
Revised Statutes of Ontario. 1980. as amended, and The Ontario Human 
Rights Code, being Chapter 53 of the Revised Statutes of Ontario, 1981, 
as amended, the Employer accepts the following responsibilities: 

2.1 (a) The Employer recognizes the Cnion as the Exclusive 
Bargaining Agent for all employees of the Employer 
employed at Wentworth Lodge coming within the Scope 
of Schedule "A". save and except those employees under 
the jurisdiction of other Unions, and those employees 
speclfically exempted under Article 1.'3 of this 
Agreement. 

(b) The Employer agrees to recognize all Union Officers 
and the right of such OPficers to represent the Union 
In its dealings with the Employer. The Union 
recognizes that at all times the majority of members 
of all commlttees maklng such representations to the 
Employer will be employees oP the Employer. 

2.2 The Employer agrees not to interfere with the rights of its 
employees designated within the scope of this Agreement, to 
become members of the Union. and there shall be no 
discrimination. interference. restraint or coercion by the 
Employer or any of its representatives against any emp!oyee 
because of Union membership. 

2.9 The Employer agrees that during the term of this Agreement. 
there shall be no lockout of employees. 
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2.4 The Employer agrees to abide by the Ontario Human Rights Code, 
being Chapter 53. of the Revised Statutes of Ontario. 1981. 
as amended, and further agrees that there shall be no 
discrimination with respect to any employee be reason of the 
employee's membership or lawful activity in a trade unlon. 

2.5 The Employer recognizes and accepts the provisions of thls 
Agreement as binding upon itself. and upon each of its duly 
authorized representatlves, and pledges that it and each of 
Its duly authorizedrepresentativeswlll observe the provisions 
of this Agreement. 

3. UNION RESPONSIBILITY 

In accordance with the Labour Relations Act, being Chapter 228 of the 
Revised Statutes of Ontario, 1980 8s amended, and The Ontario Human 
Rlghts Code, being Chapter 53 of the Revised Statutes of Ontario. 1981, 
the Union accepts the followlng responsibllltles: 

3.1 The Union agrees that It will not lntlmidate or coerce 
employees into membership In the Unlon. 

The Unlon agrees that membershlp aollcitation and other union 
activlty not pertainlng to thls Agreement, will not take place 
during working hours or on the premises of the Employer or on 
any work project the Employer may be engaged in. 

The Union agrees that during the term of this Agreement, there 
shall be no strlke, euspenslon or slow down of work, plcketing 
or any other lnterference wlth the operation of Employer's 
business, and to this end the Unlon will take affirmatlve 
action to prevent an employee from engaging in any such 
activity. 

3.2 

3.3 

3.4 The Union agrees to abide by the Ontarlo Human Rights Code. 
being Chapter 53. of the Revised Statutes of Ontario, 1981, 
as amended. 

3.1 The Union recognlzes that It is the exclusive rlght and 
function of the Employer 

(a) to direct the working force which lncludes the right 
to direct, plan and control working operations and to 
schedule working hours, and 

to hire, classify, transfer, promote, demote. dlsmiss, 
or lay- off employees because of lack of work or other 
legitimate reason, and 

(b) 

(c) to introduce new and Improved facilities and methods 
to improve the efficiency of the operations of the 
Employer, and 

- 3 -  



(d) to make and alter Prom time to time r u l e s  and 
regulations to be observed by the employees provided 
that no changes in such rules and regulations shall 
be made by the Employer without prior notice to and 
discussion with the Union, but 

such exclusive functions of the Employer are subject always 
to the provisions oP this Agreement. 

9.8 The Union recognizes and accepts the provisions of this 
Agreement as binding upon itself. each of its duly authorized 
officers. representatives. and employees represented by the 
Union, and pledges that it. each of its duly authorized 
oificers and representatives, and employees represented by the 
Union, will observe the provisions of this Agreement. 

1. STANDARD EOURS OF YORK - Full-Time EmloveeC 
4.1 Employees working an office hour schedule shall work a thirty- 

five (35) hour week. 

4.2 The office hour schedule that is to normally apply throughout 
each year is 8:30 a.m. to 4:30 p.m., or any other shifts as 
may be necessary by reason of the nature of the operations of 
the Department. but 

[a) the lunch period for all staff working other than an 
office hour schedule shall be one-half (1 /2)  hour 
duration. 

(b) each employee is to be allowed a fifteen (15) minute 
rest period in the first half and in the second half 
of such scheduled hours of work or  oi each shift. 
whichever is the case. 
and 

hours of work may be arranged to accommodate the "flex- 
time" policles of the Employer; such arrangements to 
be subject in all respects to the approval of the 
Department Head. 

( c )  

4 . 9  Each employee working other than an office hour schedule shall 
be entitled to a rest period of fifteen (15) ninutes for the 
first full half shift and the second full half shift worked. 
In addition, employees working other than ofiice hour schedule 
are to work such hours as are designated for each 
classification as outlined in Schedule "A" or such other 
regularly established weekly schedules as determined oP more 
than thirty (30) hours and less than thirty- seven and one- 
balf (37 1/2) hours per week. 

4 . 4  The lunch period for Housekeepingnaids. Nursingstaff. Dietary 
Staff and Maintenance staff. shall be one-half (1/2) hour 
duration. 



4.1 All calculations for purposes of overtlme shall be based on 
the hours set out for each classification in Schedule “A” and 
shall not be construed as a guarantee of any minimum or as a 
restriction of any maximum number of hours worked. 

4.0 The following provisions apply to Parttlme employees only: 

(a) No part-time employee shall be employed for less than 
four (4) hours on the day and afternoon shlfts. and 
seven and one-half (7 1/21 hours on the night shift. 

(b) Employees must be available for work on either 
Christmas or New Years shift. 

(c) In order that employees w111 have as much advance 
notice as posslble. the Department Head will post 
schedules two weeks in advance. This w i l l  be done, 
however. on the understandlng that adjustments to the 
schedule may be required in response to the attendance 
of regular staff. 

(d) In arranging schedules. every reasonable effort will 
bemade tocall employees o n a  rotating basls providing 
this procedure does not adversely affect the staffing 
requirements of the Lodge. 

1. OVgRfIlB CONPENSATION 

1.1 For all authorized overtime designated by the Employer. the 
employee shall be paid: 

[a) time and one half (1 1/2) for the first four hours of 
work beyond the normal work day; 

(b) double time ( 2 )  for all hours in excess of ti) above: 

(c) the foregoing qualitying periods shall be exclusive 
of any unpaid meal periods. 

5.2 All authorized overtime worked in excess of the normal work 
week performed onSaturday by those employees who normally work 
on a Monday to Prlday schedule shall be paid time and one half 
(1 1/2) for all such hours worked. 

5.3 All authorlzed overtlme worked in excess of the normal work 
week performed on Sunday by those employees who normally work 
on a Monday to Friday schedule shall be paid double time (2) 
for all such hours worked. 
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6.4 In the event an employee who is normally employed on a 7 day 
shift schedule is required to work on his/her scheduled day 
o r  days off. he/she shall be paid time and one half ( I  1/21 
for the first day off and double time (2) for the second day 
off. worked. 

5.5 An employee shall have the right to request lieu time rather 
than payment as set out in the foregoing sections. This lieu 
time shall be granted at a time mutually agreed to by the 
employee and the Department Head. taking into account the 
operational requirements of the section in which the employee 
works. The exception to the foregoing shall be the right of 
the employee to request, or the Department Head to initiate, 
payment of the accumulated lieu time in the month of December 
annual 1 y . 

No employee will be required to work overtime against hidher 
wishes when other employees qualified for such work are readily 
avaflable and willing to perform the requlred work. The 
foregoing, however, shall not apply to work situations 
requiring the employee to complete an assigned task In no more 
than one hour beyond his/her normal quitting time. 

Employees who are required to work a minimum of two (2) hours 
of overtime or  more beyond their daily schedule shall receive 
a meal allowance in the amount of $5.50. A forty five ( 4 5 )  
minutes break shall be granted when requested by the employee. 

6.8 An employee who is sent home at any time or tines during the 

6 . 8  

6.7 

week 

(a)  because of lack of work o r  inclement weather, or 

(b) who is absent during the week because of illness, o r  
accident. o r  

(c) who is absent from his/her regular duties on approved 
leave of absence while attending to Union business 
either within o r  without the Collective Agreement. 
shall be treated for the purpose of calculating 
overtime in respect of his/her normal work week, as 
if he/she had worked his/her standard hours of work 
on such day or days and shall be paid for all hours 
of work performed by him/her in excess of his/her 
normal work week at overtime rates specified in this 
Article. 

6.0 Where a Statutory o r  Proclaimed Holiday occurs on. or  is 
celebrated on a working day, an employee who does not work 
his/her regular shift on such day shall be deemed to have 
worked his/her regular shift on any such day for the purpose 
only of computing his/her normal work week under the 
circumstances described in clause 5.8 of this Article. 
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5.10 Overtime shall be paid on the basis of the employee's standard 
hourly rate and shall not include shift premiums or any other 
special premiums. 

5.11 Overtime rates shall not be compounded. 

5.12 Overtime for parttime employees. for time worked in excess of 
7 1f2 hours per day will be paid for at the rate of tine and 
one-half. 

e. ANNUAL VACATIONS 

6.1 (a)  An employee shall be granted. except as otherwise 
expressly provided herein. an annual vacation with pay 
according to hIs/her aggregate credited service as 
follows: 

Vacation wlth pay as shown In Column I1 during the calendar 
year In uhIch the employee completes the years of service in 
Column I: 

Column I 
Years of Service 

1 Year 
2 Years 
8 Years 
16 Years 
20 Years 

21 Years 

22 Years 

23 Years 

25 Years 

Column I1 
Vacation with Pay 

2 weeks 
3 weeks 
4 weeks 
5 weeks 
5 weeks 

5 weeks 

5 weeks 

5 weeks 

6 weeks 

and thereafter 
and thereafter 
and thereafter 
and thereafter 
and 1 day 
and thereafter 
and 2 days 
and thereafter 
and 3 days 
and thereafter 
and 4 days 
and thereafter 
and thereafter 

(b) Employees who work regularly on a seven ( 7 )  day week 
shift operation and rho are not in receipt of a shift 
premium. shall be granted, except as otherwise 
expressly provided herein, an annual vacation wlth 
pay according to bis/her credited service as follows: 

After 2 years - 3 weeks vacation 
After 8 years - 4 weeks vacation 
After 16 years - 5 weeks vacation 
After 25 years - 6 weeks vacation 
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Effective February 1. 1990. 6.1 (a) and (b) shall read as follows: 

6.1 An employee shall be granted, except as otherwise expressly 
provided herein. annual vacation with pay according to hls/her 
aggregate credited service as follows: 

Column I 
Years of Service 

1 Year 
2 Years 
7 Years 
15 Years 
18 Years 

19 Years 

20 Years 

21 Years 

24 Years 
21  Years 

Column I1 
Vacation with Pay 

2 Weeks 
3 Weeks 
4 Weeks 
5 Weeks 
5 Weeks 

5 Weeks 

5 Weeks 

5 Weeks 

6 Weeks 
7 Weeks 

and thereafter 
and thereafter 
and thereafter 
and thereafter 
and 1 day 
and thereafter 
and 2 days 
and thereafter 
and 3 days 
and thereafter 
and 4 days 
and thereapter 
and thereafter 
and thereafter 

6.2 Payment for vacation to part-time employees only shall be paid 
at the rate of %' (as outlined below) of earnings in the 
preceding calendar year to employees who have years of service 
(as outlines below) prior to January 1 of the vacation year. 
This payment will be issued by January 31st. of each year fo r  
the preceding calendar year. Part-tlme employees who have less 
than one year of service as of December 31st. shall recelve 
4% of their earnlngs as vacation pay for that year. 

Effective February 1. 1988: 

C O L r n  I 
YEARS OF 
SERVICE 

I year 
2 years 
8 years 
16 years 
20 years 
21 years 
22 years 
23 years 
25 years 

COLUMN I1 
VACATION TIME 

2 weeks and thereafter 
3 weeks and thereafter 
4 weeks and thereafter 
5 weeks and thereafter 
5 weeks and 1 day and thereafter 
5 weeks and 2 days and thereafter 
5 weeks and 3 days and thereafter 
5 weeks and 4 days and thereafter 
6 weeks and thereafter 

COLUMN 1 x 1  
VACATION PAY 

4 . 0  X 
6.0 5 
8.0 x 
10.0 x 
10.4 1. 
10.8 % 
11.2 % 
11.6 % 
12.0 % 
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Effective February 1. 1990: 

COLUMN I COLUMN I1  
YEARS OF VACATION TIME 
SERVICE 

1 year 
2 years 
7 years 
15 years 
18 years 
19 years 
20 years 
21 years 
24 years 
27 years 

6.3 

6 .4  

6.3 

6.6 

6.7 

2 weeks and thereafter 
3 weeks and thereafter 
4 weeks and thereafter 
5 weeks and thereafter 
5 weeks and 1 day and thereafter 
5 weeks and 2 days and thereafter 
5 weeks and 3 days and thereafter 
5 weeks and 4 days and thereafter 
6 weeks and thereafter 
7 weeks and thereafter 

COLUMN I11 
VACATION PAY 

4.0 L 
6 . 0  t 
8 . 0  x 
10.0 % 
10.4 % 
10.8 % 
11.2 x 
11.6 t 
12.0 x 
14.0  % 

During their first full calendar year of employment, employees 
with less than one week's earned vacation will, upon request, 
be automatically granted leave of absence without pay so as 
to give them one Pull week of vacation. and employees with more 
than one week but less than two week's of earned vacation, will 
be granted, upon request, supficlent leave of absence without 
pay so as to give them two full weeks vacation. 

An employee's vacation period and pay shall be based on hidher 
standard work week and his/her standard rate of pay but shall 
not include any shift premium. overtime, or other increments. 

A week's pay for hourly paid employees shall be the basic hours 
worked per week multiplied by the employee's standard rate per 
hour paid on a weekly basis, but shall not include any shift 
premium, overtime rates, or other increments. 

A week's pay for salaried employees shall be the employee's 
basic salary paid per week on a weekly basis but shall not 
include overtime, shift premium or other increments. 

The vacation period shall commence from and including January 
1, and continue to and including December 31 of the same year. 
All employees are expected to have conpleted their annual 
vacation by December 20 of  each year. However. it is 
understood 

(a) that special circumstancesaay develop which wouldmake 
it desirable for an employee to take his/her vacation 
during the period December 20 to December 31. In that 
event any employee who wishes to take hIs/her vacation 
during that period 1s to submit his/her request in 
writing and that request is subJect to the approval 
of the Administrator for the Employer, and 
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(b) thatspecialcircumstancesmaydevelopwhichwouldmake 
it desirable for an employee to carry over UP to one 
( 1 )  year's vacation entitlement to the following year. 
In that event an employee is to submit a written 
request not later than September 1 and such request 
is subject to the approval of the Department Head 
concerned. 

Each employee shall be limited to a maximum of three 
(3) weeks vacation during the period of June 15 to 
September 15 of the calendar year. 

6.8 When a statutory holiday falls on a day of the scheduled 
vacation, an employee shall be entitled to an additional day 
of vacation. The additional day or days to be granted at a 
time which shall not interfere with the efficient operation 
of the Employer's business or disrupt the vacation period as 
scheduled for other employees. 

(c) 

6.9 Employees shall, when practicable, be granted the vacation 
period preferred by the employee. Preference in choice of 
vacation dates shall be given to senior employees provided that 
the efficiency of operations of the Employer is not unduly 
interrupted thereby. Vacation requests for the period May 1 - 
December 31 shall be filed by February 1 and posted March I. 
Vacation requests for the period January 1 - April 30 shall 
be filed by October 1 and posted by November 1. 

6.10 (a) Employees in temporary positions will have their 
vacation confirmed on their permanent shifts. 

(b) Vacatlonschedulingwill bedone by job classification. 

Where an employee who qualifies for sick leave is on vacation 
and is: 

(a) Hospitalized. or 

(b) Convalescing following hoapitallzation, or 

( c )  In home care under OHIP following hospitalization, 

there shall be no deduction from vacation credits for such 
absence iI on o r  before the third day of such illness the 
employee files with the Director of Human Resources a 
certificate from a physician licenced to practice medicine 
setting forth the reason for such absence, but if the employee 
fails to flle such certificate such absence is to be deducted 
from his/her vacation credits. Where the said Certificate is 
filed the period of vacation so displaced shall either be added 
to the vacation period or reinstated at a later date at the 
employee's option. 

6.11 
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6.12 Where an employee is entitled to bereavement pay under the 
terms of Article 10.2 there shall be no deductlon from Vacatlon 
credits for such absence. The perlod of vacation so displaced 
shall be either added to the vacation period or relnstated et 
a later date at the employee's option. 

All vacations granted ln any year shall be determlned on the 
basis of the aggregate credited service of the employee and 
such service is to include any period or periods of paid 
absence due to sickness (certlfied by a medical practltloner). 
accldent while on duty, or leave of absence for union business. 
All other periods of absence other than those noted above will 
reduce the employees aggregate credited service for the purpose 
of granting vacations. 

6.13 

7. VACATION PAY ON RETIREMENT OR ON SEPARATION FROM SERVICE 

7.1 An employee who separates or retires shall be paid separation 
vacation pay on the basis of the following: 

Column I 
Vacation Puallflcatlon 

7 weeks 
6 weeks 
5 weeks + 4 days 
5 weeks + 3 days 
5 weeks + 2 days 
5 weeks + I day 
5 weeks 
4 weeks 
3 weeks 
2 weeks 

Column I 1  
SeparationVacationPay 

14.0% 
12.0% 
11.6% 
11.22 

10.4% 
10.0% 
8.0% 
6.0% 
4.0% 

io. 8% 

1 . 2  Separation vacation entltlements, as set out In Column 11. 
shall be calculated on the basis of the following. subject to 
clause 6.2: 

(a) Vacationpay on separatlon for employees employed after 
January 1. 1980. shall be the relevant percentage for 
the period between the employee's last anniversary 
date of when the employee commenced work and the date 
the employee actually separates Prom employment with 
the Employer; 

(b) Vacation pay on separatlon for employees employed 
before January 1. 1980. shall be the sum of: 

(1) the full vacatlon entitlement for the year 
preceding his/her termination regardless of 
hls/her annlversary date, and. 
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8.  

( i i )  the relevant percentage of earnlngs for the 
period January 1. in the year of separation, 
to the effective date of separation. 

1 . 3  Employees who do not qualify for separation vacation pay under 
the terms of this Agreement shall be paid separation vacation 
pay in accordance with the provisions of the Employment 
Standards Act. 

Should death occur to an employee, an unpaid vacation pay will 
be paid to the estate of the deceased employee. This Clause 
also applies to parttime employees. 

7 .4  

7 .5  Parttime employees who retire o r  separate will be paid the 
relevant percentage of earnings f o r  the portion of the calendar 
year worked. 

STATUTORY IIOLIDAYS 

8.1 The parties agree to the following Statutory Holidays with pay 
for full-time employees: 

New Year's Day. Good Friday, Easter hlonday. Victoria Day. 
Canada Day. Civic Holiday, Labour Day, Thanksgiving Day. 
Christmas Day and Boxing Day and such other holidays as may 
be proclaimed or declared by law. Payment for Statutory or 
Proclaimed Holidays shall be at theemployee's basic daily rate 

. of pay. Payments for Statutory or Proclaimed Holidays shall 
be as follows: 

(a) Employees working on a '7-day shift operation who are 
scheduled to work on a Holiday listed above shall, In 
addition to payment for the Statutory Holiday. be paid 
at time and one-half the standard rate of pay with a 
guaranteed minimum of four (4) hours o r .  subject to 
the discretion of the Employer, be granted lieu time 
off at the rate of time and one-half. 

(b) 5-day week operation: 

Where the alternate day is not set out in law the 
Employer will declare the preceding Friday or following 
Monday as a Holiday when such Bollday falls on a 
Saturday or Sunday. 

Employees who are required to work on a Holiday as 
listed above shall, in addition to the remuneration 
for those days. be paid at time and one-half the 
standard rate of pay with a guaranteed minimum of four 
( 4 )  hours or. subject to the discretion of the 
Employer. be granted time off at the rate of time and 
one-half. 
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11.2 The parties agree to the following Statutory Holidays for all 
other employees: 

New Year's Day, Good Friday, Easter Monday, Victoria Day. 
Canada Day, Civic Hollday, Labour Day. Thanksgiving Day, 
Christmas and Boxing Day. The "actual day" for purposes of 
this clause shall conform toany Federal orProvincia1 Statutes 
which govern the day on which a Statutory Holiday must fall. 

(a) Part-time employees whowork a regularly scheduledweek 
shall be paid the number of hours regularly scheduled 
per day for any Statutory or Proclaimed Holiday as 
listed above. 

(b) Part-time employeeswhoworkarepularlyscheduledweek 
who are required to work on a Statutory Holiday as 
listed above shall, in addition to the remuneration 
of 8 . 2 ( 1 ) ,  be paid at time and one- half the standard 
rate of pay, or subject to the discretion of the 
Employer be granted lieu time off at the rate of time 
and one- half. 

(c) All other part-time employees shall be paid at the rate 
of two and one-half times regular rate for work 
performed on any of the Statutory Holldays listed 
above. 

8.3 Full-time employees who work a 7-day week shift operatlon shall 
have Remembrance Day treated as a Statutory Holiday. 

FUll-tlQe employees who work s 5-day week operation and 
regularly scheduled part-time employees shall be entitled to 
one day each year, with pay, in lieu thereof. A day for a 
regularly scheduled part-time employee is the number of hours 
regularly scheduled per day. This day shall be taken under 
the following conditions: 

(a) at s time mutually agreeable to the employee and the 
Administrator; 

i t  shall not be carried forward from one year to the 
next; 

(b) 

(c) entitlement only upon completion of probationary 
period. 

0.4 Fulltime employees shall be entitled to either a one (1 )  day 
paid holiday on the working day immediately before Christmas 
Day, or the working day immediately before New Year's Day, but 
not both. The foregoing one (1) day holiday Is to be taken 
under the following conditions: 
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(a) at a time mutually agreeable to the employee and the 
Administrator, with seniority being the governing 
factor. but always providing that the Pacllities are 
adequately staffed on all shifts; 

(b) entitlementduringprobationaryperiodonly if employed 
prior to December 1st. 

(c) in the event that not all employees can be scheduled 
on either of these two days, employees shall be 
allotted their one ( 1 )  day within the period January 
to March oP the following year. 

8.5 An employee shall not be paid for any Statutory Hollday if: 

(a) he/she has not been employed by the Employer for at 
least thirty (30) continuous days but, notwithstanding 
the provisions oP this paragraph, where more than one 
(1) Statutory or Proclaimed Holiday occurs or is 
observed in such period, he/she is to be paid in 
accordance with the terms of the Agreement for all 
such Statutory or Proclaimed Holidays except one ( 1 )  
thereof, or 

(b) he/she has not earned wages on at least twelve (12)  
days durinc the four (4) weeks immediately preceding 
such holiday, or 

be/she does not work on such Holiday without good cause 
when he/she has been scheduled to do so. or 

(d) he/she has been absent without good cause on the 
scheduled working day immediately preceding or 
succeeding such Holiday, and 

(c) 

(e) the Employer shall determine whether there has been 
good cause for such absence subject to the limitation 
that Holiday pay shall not be unjustly withheld. 

8.8 All employees must be available either Christmas or New Year's 
Day. Schedules for the Christmas - New Year's period will be 
posted by December 1. The schedules wlll provide for rotation 
of Christmas and New Year's Day off from one year to the next 
(i.e. if employee has Christmas Day off one year. the next year 
the employee would have New Year's Day oil). 
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9. SICK LEAVE. PENSION AND GROUP MEDICAL AND tIOSPITALIZATION PLANS 

BENEFIT PLANS 

8.1 The benefits provided hereunder shall continue Por the life 
oP this Agreement. 

9.2 The Employer shall pay the full cost of the premiums for all 
benefits provided hereunder. 

On completion of the probationary period an employee shall be 
entitled to the Pollowing beneeits: 

(a) Group Life Insurance with benefits equal to one and 
one half (1 1/21 the annual basic wage rate of the 
employee to the nearest one thousand dollars. 

Extended Medical plan lncluding semi-private hospital 
coverage and Prescription Drug plan. 

8 . 3  

(b) 

( c )  Dental care plan, as per the attached Schedule, the 
terms of the current Ontario Dental Association 
(O.D.A.) schedule. 

(d) Vision care plan to cover the employee and his/her 
dependents ($200 every 2 years] effective February 1. 
1990. 

(e) Effective February 1. 1990, Chiropractor service 
qualifies as a charge but only to the extent that the 
Chiropractor qualifies in accordance with the laws of 
the Province in which he/she is practislng within the 
scope of their licence. 

The maximum charge for each vlsit is not to exceed the 
schedule of fees approved by the Association of which 
the practitioner is a member, and where there is no 
approved schedule of fees, the charge must be 
reasonable. 

9.4 

The maximum is 1200 per person per calendar year 

(f) Short Term Income Protection as detailed in the 
attached plan. The provisions of the "Cumulative Sick 
Leave Attendance" Bylaw. as amended, shall continue 
as modified by the Income Protection Plan. 

( 0 )  Long Term Disability protection as detailed in the 
attached plan. 

All employees shall be enroled in the Ontario Health lnsurance 
Plan (O.H.I.P.) 

- 15 - 



9.5 

9.6 

All employees shall be enroled in the Ontario Municipal 
Employees Retirement System (O.M.E.R.S.). The Employer shall 
pay only the Employer's required contributions. 

The normal date of retirement f o r  employees shall be the first 
day of the month following that in which the employee attains 
hls/her 65th birthday. 

9.7 The Employer reserves the right to change the carrier of any 
of the benefft plans provided that the level of benefit 
coverage is not decreased. Notice of such change of carrier 
will be communicated to the Union prior to change. 

9.8 The Union agrees that the Employer may allocate the 
Unemployment Insurance Premium Rebate received for each 
employee towards the annual cost of benefjt plan. 

9.9 Certificates covering any illness or  injury will not be 
accepted by the Department later than two ( 2 )  weeks folfowlng 
such illness o r  injury unless there are extenuating 
circumstances made known to the Department by the third day 
of illness or injury. 

9.10 Whenever an employee recovers Prom a third party, any amount 
claimed for loss of wages or sick leave. he/she shall repay 
to the Employer forthwith the amount of all monies paid to 
him/her by the Employer, in respect of the period for which 
such amount is recovered from the third party, provided that 
the amount to be repaid to the Employer shall not exceed the 
amount recovered from the third party. 

In the event the employee repays to the Employer the amount 
of sick leave paid. the attendance record shall be altered in 
the following manner: 

(a) thenuaber of occasions recordedfor this absence shall 
be removed; 

(b) the absence shall be amended to appear as a leave of 
absence ; 

(c)  the sick bank, i f  utillzed. shall be restored to its 
former balance 

(d) vacation entitlement shall not be altered by this 
amendment. 
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0.11 The following benefits rill be available to any employee 
retiring under the OI(BRS 90 factor. or any employee between 
the aes of 85 and 85 who retires on an early OWBRS pension 
if he/she has a minimum of ten (10) years continuous employmnt 
with the Emuloyer at the time of retirement: 

Ontario Health Insurance Plan 

Extended Medical Plan 

Dental Plan 

Vision Plan 

Llfe Insurance (1 1/2 times the annual basic wage rate of the 
employee at t h e  of retirement rounded to the nearest one 
thousand dollars). 

The following conditions apply: 

(a) The OUIP coverage previously listed will automatically 
cease at the appropriate time if the employee's spouse 
attains the age of 88 before the employee does. 

The above benefit coverage terminates on the last day 
of the month in which the employee attainr age 86. or 
In which his/her death occurs. 

The above benefit coverage will only be available to 
retirees if benefit coverage 18 not available through 
other means (i.e. other employment or spousal 
coverage). 

(b) 

(c) 

9.12 For parttime employees the Employer ahall pay 12% of tbe annual 
income in a lump sum payment as soon as porsible following the 
end of the calendar year. Thin benefit shall be deemed to be 
paid in lieu or any other benefit under the provision of this 
Article 9. 

?he exception to the foregoing shall be employees rho must 
* participate in O.I.E.R.S. as a rerult or O.W.E.R.S. 

regulations. Their l a p  sum papent in lieu of benefitr ahall 
be reduced to 8%. 

0.1s The Employer bas the rlgbt to direct any employee who bas 
incurred alx ( 6 )  or more absences in each of two (2) 
consecutive years to a counselling or msdlcal facility of the 
employees choice. The Employer rhall pay the full cost of the 
counselling or medical intervention progrnm. 

The employee has the rlght to refuse such direction. however, 
in the event of such refusal. the employee shall be considered 
to have received such counselling or medical intervention. 
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10. LEAVE OF ABSENCE 

10.1 Employees requesting time off for the purpose of attending 
Labour Conventions or other Union Business not connected with 
this Agreement. shall be granted such time off without pay 
subject to the followlng conditions: 

number of employees not to exceed four ( 4 )  for each 
period of leave, and 

maximum days not to exceed thlrty (30) days accrued 
absence in any calendar year, for the unit. and 

the number of employees from any one department or sub- 
department. in the case of large departments. shall 

be limited to two (2) save and except that the Employer 
shall give consideration to a request by the Union that 
more than two (2) employees from a department or sub- 
department, in the case of large departments. be 
permitted leave of absence. 

where so designated by an employee on authorized Leave 
of Absence for Union business, the Employer shall 
continue his/her normal salary or wage payments. The 
Union shall be invoiced quarterly by the Employer for 
reimbursement of salary or wages plus the Employer's 
share of all benefits paid tosuch employee duringsuch 
Leave of Absence. 

the President of Local 2176 shall be granted Leave of 
Absence without pay to attend Labour Conventions or 
to do other Union business not connected to this 
Collective Agreement. 

the Union shall notify the Director of Human Resources 
in writing of the names of employees to be granted time 
off under the conditions as outlined in this Article, 
not less than five ( 5 )  working days before such leave 
is to be taken. 

10.2 An employee shall be granted three (3) regularly scheduled 
consecutive work days bereavement leave without loss of pay 
or benefits on the death of a spouse, common-in-law spouse, 
child, parent, foster or adopted parent, grandparent, 
grandchild, brother, sister, parent-in-law. brother-in-law or 
sister-in-law. Such bereavement leave shall be taken at the 
time of the bereavement or at the time the employee received 
notification of such bereavement. Proof of bereavement may 
be required by the Director of Human Resources. 
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10.5 

10.4 

io.5 

10.6 

10.7 

Members of  Joint Union/Wanagement committees including but not 
limited to Grlevance Committee, Labour/Mansgement Committee. 
Joint Occupational Health and Safety Committees. shall. be 
granted leave oP absence uith pay Por attendance at all 
meetings wlth ofiicials o i  the Employer necessary to the 
administration of this agreement, Including. but without 
limfting the generality of this section, any meetlngs or 
hearings with any Committee or Boardnecessary to or incidental 
to the administration oP this Agreement. 

The Grievance Committee shall be composedof three (3) members, 
one of whom shall be the Chairman. All members of the 
Grievance Committee shall be the employees of the Employer. 
The Union may Invite a representative of the National office 
to be present at Step I 1 1  of the grievance procedure. 

The Negotiating Committee. Including the President. shall be 
employees of the Employer. The Union may invite a 
representatlve oP the Natlonal OfPice to attend negotlatlng 
meetings with the Employer. 

Members of the Negotiatlng Commlttee shall be granted leave 
of absence with pay for attendance at all meetings with 
oPficials o l  the Employer, including with any Committee. Board 
or other duly constltuted statutory authority. arranged or 
called for the purpose oP 

(a )  negotiating or determinlng any matter arising during 
the terms oP this agreement. or 

bargalnlng wlth the view towards 

(i) an extension of or a reneual of. wlth or 

(b) 

rlthout modificatlon. this AgreeQent. or 

( i t )  the making of a neu agreement. 

The Union agrees to 

(a) furnlsh the Employer with a list of its Negotiating 
Committee Members, but the said Committee is to be 
comprlsed of  not more than three (3) members. 

(b) notify the Employer in uriting of any change in such 
Committee Members. 
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10.8 An employee who is required to serve as a Juror. or as a , 

witness in any court, shall be paid his/her regular rate of 
pay for his/her normally scheduled working hours for any day 
or part OP a day that he is absent because of such service. 
Jury duty pay and Witness Pees less reasonable expenses 
Incurred by the employee as a result of serving as a juror or 
as a Wltness, shall be paid to the Treasurer of the Employer 
on receipt thereof by such employee. 

Maternity Leave shall be granted on the conditions as set down 
in Part XI OP The Employment Standards Act R.S.O. 1974 c. 112, 
attached as Schedule "E" .  excepting that the duration OP such 
leave as provided Por In Clause 36(1) of this Act. may. upon 
medical certiilcation. be extended under the conditions set 
out in Clause 12 of By-Law No. 78-74 Por an additional nine 
( 9 )  weeks Pollowlng birth. 

The Employer will grant leave OP absence without pay to an 
employee who has completed one year's service who becomes an 
adoptive parent for a period not exceeding seventeen (11) 
weeks, which period shall include the time both before and 
aPter becoming the adoptive parent. The leave may be extended 
under the same conditions pertaining to maternity leave. 

Seniority andbeneiit coverage will be retained while on either 
maternity or adoptive leave. 

10.9 

10.10 Any employee who is elected or selected for a Pull time 
position with the Union or, any body with which the Union is 
afiiliated. shall be granted leave OP absence without pay. but 
without loss OP seniority by the Employer up to two ( 2 )  years. 

Such leave oP absence may he renewed by the Employer upon 
application of the employee during hls/her term of oPPice. 
No more than one (1) employee at any one time shall be on such 
leave. 

Any employee who is elected to public oPPice shall be granted 
by the Employer leave OP absence wlthout pay and without loss 
of seniority Por hls/ber term of oiiice. 

10.11 

10.12 While on such leave OP absence as net out In 10.10 and 10.11 
the employeemay make the Pull contribution to continue his/her 
medical. hospital. pension and other benefits under the 
Agreement. However, there shall be no obligation by the 
Employer tomake contributions to any OP the Poregolng premiums 
on the employee's behalf. The employee's Slck Leave Bank shall 
remsin intact but he shall not accumulate further credits 
during such leave of absence. 
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10.13 The following provision applies to parttime employees only. 
Employees will be required to request by May 1st in any year, 
any vacation or other leave of absence for which they *Ish to 
have scheduled . The efficiency of operations OC the Employer 
1 s  to be the prime factor consldered in the granting or denlal 
of the request. 

10.14 In the event the Employer grants a leave of absence ior a 
period in excess of a month other then the initial 11 week 
maternityor adoption leave herein provided. the employee shall 
be able to maintain hls/her O.H.I.P. coverage by paying the 
full premium cost. No other benefit coverage shall be able 
to be continued. 

11. PROMOTION AND REDUCTION OF STAFF 

11.1 Notice oi a permanent vacancy shall be posted within ten (10) 
working days of a vacancy, in a prominent place in ail 
departments. Applicants will have five (5) working days to 
apply for such vacancy. Date of posting shall be entered on 
the notice when it is posted. All necessary details relevant 
to the vacancy shall be included in the notice. 

It is agreed that "Necessary Details" would mean. 

(a) Education 

(b) Experience 

, (c) Special Qualiiications 

When the Employer determines that a vacancy is redundant. 
notification shall be given to the Departmental Steward and 
the Secretary oi the Local. 

11.2 (a) When a vacancy occurs In any classiflcatlon, the 
applicant who meets the requirements of the job 
description or possesses the equivalent skill and 
experience required to periorm the work shall be 
awarded the position. In the event more than one 
applicant meets the requirements, the senior applicant 
shall be awarded the position. 

Such requirements shall not be established in a 
discriminatorymanner. Education shall not bethe sole 
iactor in denying an employee a position. 

Testing of applicants (written or otherwise) may be 
required as part of the selection process in measuring 
the equivalent skill and/or experlence. Such testing 
shall be relevant to the position. 
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(b) When a permanent position becomes vacant in a 
classification within a department for which a 
temporary position has been posted and filled, the 
senior employee in the temporary position shall be 
awarded the permanent position without posting. 

11.3 I f  an employee is promoted or appointed to a position. whether 
included in. o r  excluded from the scope of this Agreement, and 
within sixty (60) working days proves unsatisfactory in his/her 
new position. o r  if the employee requests, in writing, he/she 
shall be returned to his/her former position without loss of 
seniority o r  former wage rate. I f  an employee returns to 
his/her former position during the 60 working days. the vacancy 
shall be filled by the next senior applicant on the original 
posting as per the requirements of Clause 11.2. 

In the event of a temporary transper to a position outside the 
bargaining unit, the employee shall retain seniority within 
this bargaining unit f o r  a period of up to six (6) months. 
During this six ( 6 )  month period the employee shall pay union 
dues to both units, as may be applicable. The employee shall 
have the right to return to hidher former position in the 
barpaining unit at any time during the six (6) month period 
with full seniority. Thereafter the employee's seniority 
within this unit will cease. 

Any other employee promoted or transperred because of the re- 
arrangement of positions shall also be returned to his/her 
former position without loss of seniority. 

An employee who requests to be returned to his/her former 
position shall not prejudice hidher applications f o r  future 
promotions or transfers. 

11.5 No new employee will be hired until those laid of f  who qualify 
under the provisions of 11.2 (b) have been given the 
opportunity of rehire. 

An employee who would be laid off may only replace another 
employee with lesser seniority who occupies a classification 
equivalent to. o r  lesser than. the classification he then 
occupies. Placeuent in a vacant position of equal o r  lower 
claasification may be effected i f  the employee so chooses, 
prior to consideration of other employees. 

11.6 The Employer is to provide notice of lay-off aB per the 
Employment Standards Act. 

11.1 The Employer agrees that it will prepare written job 
descriptions f o r  all positions and classifications set forth 
in Schedule "A" of this Agreement. which descriptions are to 
be delivered to the Union within nine (91 months from the date 
of execution of this Agreement. 
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11 .8 The Employer aprees that, wJthin a period of nlnety (90) days 
of the posting by it of a new position or ClaSSlfiCatiOn. a 
job descrlptlon for the said posltion or classification is to 
be delivered to the Union and which job description shall form 
and shall be deemed to form a part of this Agreement unless 
the Union objects to any or a l l  of the said job descriptions 
within a period of sixty (60) days after receipt thereof in 
which event the said objection is subject to the provisions 
of Articles IS and 16 of thls Agreement except that it is to 
be processed commencing with step two (2) of the grievance 
procedure set forth under Article 15. 

11.9 Any classification set forth under Schedule "A" to this 
Agreement that is altered or varied by the Employer is subject 
to the provisions of Articles 15 and 16 of this Agreement. 

11.10 The Employer, within thirty (30) days of the signing of this 
Agreement shall provide to the Union a unit wide seniority 
listing of all employees coming within the scope of this 
Agreement. The Union will be notieled of the starting date 
of all new employees. 

The Employer will notlfy ln writlng all laid off employees of 
the position vacancies. Notiflcatlon will be sent to the last 
known address of the laid-off employee. who will have five (5) 
days from the date of mailing to apply for the posting. 

11.11 

11.12 Vacancies created as the result of an employee being absent 
either due to illness or leave of absence extending for a 
minimum period of six (6) weeks. shall be posted and filled. 
Upon the return of the absent employee, the employee filling 
the temporary position shall be returned to their former 
position. 

11.13 A vacancy, for the purposes of this Clause, shall be an 
unfilled staff requirement as determined by the Admlnistrator. 
within the classlfication only and shall not be posted more 
frequently than once every ninety (90) calendar days. When 
the Administrator determines that a vacancy is not to be 
filled. the Unlon will be advised accordingly and may request 
to discuss the matter with the Administrator. Durlng the 

' period of ninety (90)  calendar days following posting. 
vacancies shall be filled from the list of applicants submitted 
on the original posting subject to the provisions of Clause 
11.2. 

Following the filling of each posting, which shall be done in 
accordance with the provisions of this Article. each applicant 
will be advised of their status within the file. 

Where new vacancies occur, applicants shall be notified in 
seniority order and the same procedure shall be followed until 
the file has been exhausted. 
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The procedure will re-commence with the request for the filling 
of the first vacancy following completion of the ninety (90) 
day period. 

(a) 

(b) 

The posting will be designated as "Periodic Postings". 

AppliCationS will be accepted Por the initial position 
for the regular Pive (5) day period and these will be 
consldered for that vacancy. Interested applicants 
may apply for up to ten (10) more days and their names 
shall be added to the file Por conslderation in 
subsequent vacancies. 

11.14 The following procedure shall be established to regulate 
internal transfers between shifts within the Lodge prior to 
or concurrent with the filling of a vacancy from outside the 
Lodge : 

(a) A waiting list shall be maintained oP those employees 
desiring a transper to another shift. 

(b) When an opening occurs on a shilt. it shall be posted 
within the Lodge only lor four (4) full days. 

( c )  The openings shall be filled in accordance with the 
provisions of Clause 11.2 hereof. 

Any subsequent openings shall be Pilled by the above 
procedure and the ultimate vacancy in the Lodge shall 
be filled Prom outside the Lodge. Part-time employees 
shall have priority in filling the ultimate vacancy 
arising out of internal transfers. 

fd) 

11.15 This Clause applies to parttime emDlovees only. 
Employees in this bargaining unit shall be entitled to priority 
to full time positions over persons who are not currently 
employed by the Employer. Consideration oP such applicants 
shall be in order oP their seniority in this bargaining unit, 
subject to the provisions of 11.2 of this Article. 

12. SENIORITY 

Senioritv Rating 

12.1 Employees with less than sixty ( 6 0 )  working days' service shall 
be considered probationary employees and will have no seniority 
rights. Notwlthstandlng anything to the contrary contained 
in this Agreement, the Employer shall have the exclusive right 
to discharge employees withln the Pirst sixty ( 6 0 )  working days 
oP their employment. and such discharge may not become the 
subject of any grievance under the provisions oP this 
Agreement. 
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12.2 Seniority shall be calculated in the following manner: 

FULLTIME - Seniority shall commence and accumulate from the 
date on which the employee entered the fulltlae service of the 
Employer, 

PARTTIME - Seniority shall commence and accumulate on the basis 
of 1 / 2  the  calendar period employed by the Employer on a 
parttime basis. that Is, for every year of parttime employment. 
the employee will accumulate six (6) months of seniority. 

PARTTIME TO FULLTIWE - When an employee moves from parttime 
to permanent fulltlme employment, an adjusted seniority date 
w111 be calculated to reflect the parttime seniority earned. 
For example. an employee who commenced parttime employment on 
January 1. 1980, and who moves to fulltime on January 1. 1986. 
w111 have accumulated 3 years of seniority. His/her seniority 
date will be adjusted to January 1, 1983, to reflect the 3 
years of seniority. 

Parttime employees who move to temporary fulltime positions 
continue to accumulate seniorlty on a parttime basis. Such 
employees shall not accrue any benefits under this contract 
not expressly provided for parttlme employees. 

Parttime employees who move to temporary fulltlme positions 
and are later confirmed in those positions as per 11.2 shall 
have their seniority adjusted retroactlvely to cover all time 
spent in the temporary fulltlae position. 

FULLTIHE TO PARTTIME - When an employee moves from fulltime 
to parttime. he/she will retain the iulltlme seniority to that 
date and will accumulate on a parttime basis from the date 
forward. 

12.5 An employee’s seniorlty rating and credited aervlce ahall be 
broken by reason of: 

(a) dismissal for just cause, or 

(b) voluntary reslgnatlon, or 

(a )  fallure to report for work wlthin a period of five ( 5 )  
days after receipt of notice to work after a lay-off. 
or 

(a)  absence without leave, or 

(e) a lay-off extendlng continuously for a perlod of eight 
(8) months. 
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( fJ  Employees who are not employed or in recelpt of pay 
for work perPoreed Por a period oP thirty (30) months 
for any reason, shall have their name removed fro. 
the payroll of the Employer at the end of the thirty 
(30) month period, effective from July 22, 1981. 

Loss oP Seniority f o r  Parttime Emloyees 

12.4 An employee's senlorlty rating and credited service shall be 
broken by reason o f :  

(a )  dismlssal for just cause, or 

(b) voluntary resignation. or 

(c) absence without leave, or 

(d) failure to respond regularly to calls Por reporting 
to duty. 

13. CALL IN TIME 

An employee who has responded to a call to work and reports to the Lodge 
as the result of such call, shall be entitled to a minimum of four ( 4 )  
hours oP work on that day. 

14. DISCIPLINE 

14.1 In the event of an employee being discharged, the Employer 
shall provide written notification statlngthe reasons for such 
discharge to the employee. The Unlon shall be notified if 
requested by the employee. 

An employee who has been warned or suspended for reasons other 
than irregular attendance and who maintains a clear record for 
a period of two (2) years following hidher last warning or 
suspension, any warning or suspenslon heretofore recorded on 
the employee'rr record shall be null and void except where such 
warnings and suspensions are caused by irregular attendance. 

Upon reasonable notice to the Director Of Human Resources. an 
employee shall have access to his/her flle retained in the 
Human Resources Centre. 

14.2 

14.3 When an employee is required to attend a meeting with a 
Supervisor, he shall be entitled to have his/her Steward 
present when such meeting will result in a notation being made 
on his/her record or other disciplinary action. 
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IS. ORIEVMCE PROCEDURE 

15.1 Within the terms of this Agreement, a grievance shall be 
defined as a dilference between the parties arising from the 
interpretation. application. administration. or alleged 
violation o l  this Agreement, and which has been submitted by 
the Union to the Employer in writing. A I 1  grievances shall 
specify the nature of the grievance and the section or sections 
allegedly violated. 

15.2 In order to ensure that any differences between the parties 
are remedied as quickly as possible, the parties agree that 
the following procedure for submitting and dealing with 
grievances shall be adhered to by both parties. provided that 
any of the time limits imposed herein may be extended, in 
writing. by mutual consent. 

Both parties agree that grievances that are submitted after 
first stage will have the signature of the Grievance 
Chairperson or hls/her designate. The grievance will not be 
recognlzed by either party without signature. 

15.3 STEP ONE - The employee and the Union Steward shall present 
the grievance in writing to the employee's Supervisor or 
Foreinan/woman within ten (10)  working days of the origin of 
the grievance. 

Within three (3) working days of the written submission a 
meeting with the griewor, Steward, Poreman/womanand Supervlsor 
will occur to attempt to resolve the grievance. 

The Poreman/woman or Supervisor shall respond within three (3) 
working days of the meeting. 

15.4 STEP TWO - Failing a satisfactory settlement at Step One, the 
Chalrpereon of the Grievance Committee shall submit the wrltten 
grievance to the employee's Department Head within ten (10) 
working days of the response in Step One. 

The Department Head or hidher designate, will meet with the 
Grievance Committee. thegrievor. and the Steward i f  necessary, 
within ten (10) working days of the receipt of the grievance. 
The Department Head or his/her designate wi11 issue a response 
inwriting to the Chairperson of the Grievance Committee within 
ten (10) working days of the meeting. In the event the 
Department Head, or hidher designate denies the grievance. 
he/she shall state the reasons in writing. 

15.5 STEP THREE - Failing a satisfactory settlement at Step Two the 
Chairperson of the Grlevance Committee shall submit the written 
grievance to the Director of Human Resources within ten (10) 
working days of receipt of the response of the Department Head 
or hIs/her designate. 
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The Director of Human Resources, or his/her designate, and the 
Chief Administrative Officer, o r  his/her designate, will meet 
with the Grievance Committee. the grievor, and the Steward if 
necessary, within fifteen (15) working days of the receipt of 
the grievance. The Director of Human Resources o r  his/her 
designate will issue a response in writing to the Chairperson 
of the Grievance Conmittee wlthin ten (10) working days of 
the meeting. In the event the Director of Human Resources. 
or his/her designate, denies the grievance. he/she shall state 
the reasons in writing. 

15.6 Where the dispute involves: 

15.7 

(a) the question of general application of or 
interpretation of the provisions of this agreement, 
or  

(b) a group of employees, o r  

(c) the suspension or dismissal of any employee or group 
of employees 

the grievance may be submitted by the Chairperson of 
the Grievance Committee to the Department Head at Step 
Two. 

In the case of a group grievance or a number of grievances 
arising from a common complaint, the Union w111 select one or 
two employees as representatives of all the affected employees 
at any and all hearings held in conjunction with the grievance 
or grievances. 

Where a satisfactory settlement of the matter in dispute is 
not reached, the said matter may be referred to Arbitration 
under the provisions of Article 16 within thirty (30) calendar 
days of the receipt of the Director of Human Resources 
response. 

111.8 Meetings with theolrector of Human Resources and/or authorized 
representatives of the Employer. in reference to grievances, 
shall be held during the regularly scheduled working hours. 
Payment shall be at the prevailing rate of pay. 

The Employer recognizes the President of the Union. o r  his/her 
constitutional replacement as a member of the Grievance 
Committee. 

16.9 

15.10 Where the grievance referred to in 15.1 relates to a job 
posting in a section o r  department other than the one the 
employee is currently working in. the entire grievance 
procedure shall occur with the Employer's representatives in 
the department where the j ob  posting occurred. 

- 28 - 



M A .  STEWARDS 

1sA. 1 

15A.2 

15A.3 

15A.4 

15A.5 

15A. 6 

A steward is a person elected or appointed by the Union members 
to represent the employees. 

The Employer acknowledges the right of the Union to elect or 
appoint Stewards to assist employees in the presentation of 
their grievance to their immediate Supervisor. 

The Union acknowledges 

(a) that Stewards, as well as other members of the Union's 
Committees and the Union's officers, will contInue to 
performthelr regular duties onbehalf oftheEmployer, 
and 

(b) that such persons as are described in paragraph (a) 
of this section will not leave their regular duties 
wi th  the Employer to assist in the Grievance Procedure 
without obtaining prior permission from their 
Supervisor who in all cases is to be given a reasonable 
explanation for the requested absence, and 

(c) that, notwithstanding paragraph (b) of this section, 
not more than one of the persons described in paragraph 
(a) of this section plus the grievor are to leave their 
duties with the Employer to assist at any one stage 
in the Grlevance Procedure, and 

(d) when such persons as are described In paragraph (a) 
of this section resume their regular duties after 
assisting in the Grievance Procedure such persons are 
to report immediately on such resumption to their 
Supervisor. 

Subject to the provisions of section 15.A.3. a Steward will 
assist in the Grievance Procedure as set forth ln section 15.2 
except that in the absence of the Steward the Chairman of the 
Grievance Committee may act in hls/her place. 

Time lost by a Steward or Chairman of the Grievance Committee 
during his/her normal hours of work, as set out in Article 4. 
shall notdlsqualify hidher if he had permission under Section 
1 5 . A . 3  to be absent to assist in the Grievance Procedure, for 
premium rates under Article 5 if he would have been otherwise 
entitled. 

The Union shall notify. in writing. the Director of Human 
Resources of the name of each Steward before the Employer is 
required to recognize the Steward. 
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18. ARBITRATION PROCEDURE 

16.1 Where a dispute arises in respect of any of the matters covered 
by this Agreement, including: 

(a) the interpretation, application or adminlstration of 
this Agreement. or 

(b) whether a matter is arbitrable, o r  

(c) where an allegation is made that this Agreement has 
been violated, and 

if a satisfactory settlement cannot be reached the 
matter in dispute may be submitted by the Employer o r  
the Union to a Board of Arbitration. 

The Board of Arbitration may consist of a single 
Arbitrator or by jolnt agreement of the parties may 
constitute a three person Board of Arbitration. 

16.2 SINGLE ARBITRATOR - Either of the parties to this Agreement 
Is. in such event, to notify the other party in writing of its 
desire to submit the matter in dispute to arbitration and If 
the recipient of the said notice and the party desiring the 
arbitration do not, within a period of ten (10) days after the 
receipt of the said notlce agree upon a single arbitrator the 
appointment o l  the single arbitrator shall be made by the 
Minister of Labour lor the Province of Ontario upon the request 
of either party. 

BOAR0 OF ARBITRATION - Either of the parties to this Agreement 
desirous of exercising this provision, shall give written 
notice to the other party and at the same time shall appoint 
its member of the Board of Arbitration. The other party shall 
within seven ( 7 )  calendar days appoint Its member to the Board 
of Arbitration or shall inform the other party in writing of 
its desire for a single Arbitration. 

Where two (2) members are thus appointed they shall confer 
jointly in an endeavour to select a third member who shall be 
the Chairperson of the Board. I f  within ten ( 1 0 )  days the two 
members have not reached agreement the matter shall be referred 
to the Mlnister of Labour f o r  the Province of Ontarlo who shall 
appoint a Chairperson. 

Where there is a single Arbitrator the Employer and the Union 
shall share equally the cost of the arbitratlon proceedings 
and the cost of the Arbitrator. Where there is a Board of 
Arbitration, each party shall bear equally the cost of its own 
Arbitrator and shall bear equally the cost o l  the Chairperson 
and the arbitration proceedings. 

16.3 

16.4 

- 3 0 -  



18.1 The Board of Arbitration appointed pursuant to this Article 
has no jurisdiction to alter, modify or amend, or to make any 
decision that is. inconsistent with, the provisions of this 
Agreement. 

16.8 The decision of the Board of Arbitration appointed pursuant 
to this Article is final and binding upon the Employer, the 
Union and any employee affected thereby. 

17. SAL4RY PLAN - SCHBDULE 'A" 

The Salary Plan, as outllned in Schedule "A",  shall remaln in effect for 
the term of this Agreement. 

17.1 An employee's anniversary date shall be the commencement of 
the pay period commencing with or following the Starting Date 
or the Date of Promotion. 

Anniversary increases will be granted only as merited and may 
he refused or deferred on the recommendation of the Department 
Head. 

The Employer reserves the right to start a new employee within 
the minimum and maximum range of any specified classification. 

?he Employer reserves the rlght to grant to an employee s merit 
increase within hie/her salary classification. 

The following provision applies to parttiae employees only. 

Employees, upon completion of two (2) years' of service, shall 
be entltled to Step 1 of the appropriate classification set 
out in Schedule " A .  Payment shall continue to be on a pro- 
rated hourly rate for hours worked. 

17.2 

17.3 

17.4 

17.5 

18. mIoR SSCURIN 

18.1 A compulsory check-off shall apply to all employees coming 
within the scope of this Agreement save and except students 
employed for more than 24 hours per week, and students employed 
pursuant to a CO- operative educational programme. It shall 
continue during the period of this contract. The ainount to 
be deducted shall be such a sum as may from time to time be 
assessed by the Union on its' members according to its' or 
general Union purposes: It shall not extend to special 
assessments or to an increment in an assessment which relates 
to special union benefits such as for instance. Unlon 
insurance. in which non-union member employees as such would 
not participate or the benefits of which he would not enjoy. 

All deductions made under the provisions of Article 18.1 will 
be remitted monthly to the proper authorized officials of the 
Union. together with a list of employee's names eligible for 
such deduction. 

18.2 

- 31 - 



19. CONTRACTING OUT 

19.1 Where the Employer Introduces technological change which 
affects the wages or employment status of employee. not less 
than ninety (90)  day prior to the introduction of the change, 
the Employer shall, by written notice, furnish the Union with 
all information in its possession of the planned change or 
changes. Such notice shall contain the information known to 
the Employer respecting the (a) nature and degree of change. 
(b) date or dates on which the Employer plans to effect the 
change, and (c) location or locations involved. 

Following the said disclosure, representatives of the parties 
will meet for the purpose of engaging in discussions with a 
view to resolving any.issue which may relate to the adverse 
affects noted above. 

Without restrlctinglts right to determine the methods by which 
municipal services are t o b e  provided, the Employer agrees that 
no employee with one or more years of continuous services shall 
be laid off or have his/her employment terminated as a result 
of contracting out work or services of a kind performed by its 
employees. 

Where an employee has been displaced by Technological change, 
the Employer will retraln that employee to the new standards. 
provided the employee has the capacity to be retrained. If 
the employee cannot be retrained, the Employer will make every 
efiort to find him/her a position within hidher capacity. 

19.2 

19.3 

20. SEIFT DIFFERENTIAL 

The Employer and the Union agree that the preaent practice. whereby 
Wentworth Lodge employees are assigned to the shift of their choice where 
an opening exists on the day shiit. afternoon shift or night shift on 
a regular basis consistent with the requirements of the Administrator 
shall be continued, provided that present employees shall have the 
opportunity to change to another shift when an opening in a position of 
a similar classificatlon occurs, in accordance with thelr seniority. 

The Pollowing provision applies to part-time employees only: 

Employees may indicate their shift preference and every reasonable effort 
will be made to recognize such choice in scheduling, all of which. 
however. is subject to the efficient operatlon oP the Lodge. 
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21. PRMgCTIVE CLMAING 

21.1 The practice of supplying protective clothlngto employeeswho 
requlre such clothing in effect as of the date of this 
Agreement shall continue in effect throughout the llfe of this 
Collective Agreement. 

housekeeping and dietary. 
21.2 Thirty dollars ( 5 3 0 . 0 0 )  for duty shoes lor employees in 

22. TRAWL ALLOWANCE AND BUSINESS INSURANCE 

22.1 Travel allowance shall be paid only under the following 
conditions: 

(a) the employee is authorized and dlrected to use hidher 
vehlcle for the Employer's business. and 

(b) the employee has presented proof that hidher 
automobile lnsurance has been endorsed for buslness 
purposes. 

22.2 The mileage rate paid per kilometre driven on the Employer's 
business will be thirty four ( . 3 4 )  cents for the first flve 
thousand ( 5 , 0 0 0 )  kilometres per annum and twenty ( . 20 )  cents 
for all kllometres in excess of five thousand ( 5 , 0 0 0 ) .  

23. EDUCATION 

23.1 The Employer agrees that courses made necessary in order to 
carry out a certain job by vlrtue of legislatlon passed by 
senior governments shall be given during normal working hours, 
or if this is imposslble, any hours outside normal working 
hours. taken up In receiving instruction. shall be pald for 
by the Employer at the employee's standard rate. 

23.2 Courses for personal improvement, however, w111 be taken 
outside working hours (without pay) with the obvious personal 
benefit of future promotion evolving therefrom. 

2%. TBIlpoRARY VACANCY 

When an euployee is assigned temporarlly to perform the duties and assume 
the responsibilities of a higher-paying positlon in the bargaining uni t  
for a period in excess of one-half of a shjft. he shall be paid the rate 
in the higher salary range immediately above his/her current rate from 
the commencement of the shlft on which he was assigned the job. 

When an Employer temporarily assigns an employee to carry out the 
assigned responsibllltles of a classification outside the bargaining unit 
for a period in excess of one-half of one shift. the employee shall 
recelve an allowance of 92.50 for each shift from the time of hls/her 
assignment. 
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23B. jMllMglansr UliION M)-OPBRATI OR co#(IRBB 

AWanagement Union CO-Operation Committee will be formed which will Beet 
on request of either party to discuss: 

b) 
(b) Safety 

(c) Uealth and Welfare. 

The party requesting the meeting will present the other party with an 
agenda outlining the matters to be discussed at the meeting at least one 
week prior to the date of the meeting. 

tabour Relations problems other than grievances 

a4. curmillo *IIOIUL(CE 

A clothing allowance of one hundred and twenty dollars ($120.00) per year 
shall be provided by the Employer to all full-time nursing staff. 
including Orderlies and Adjuvants subject to receipts provlded by the 
employee. 

as. ~ F Q R T I ~ O  nmcE 
Employees who are absent on account of illness must report to the 
Department Bead at least twelve (12) hours before returning to duty. 
Employees who fail to do so and return to work and discover relief help 
to be on duty i n  their place. must return home until the next scheduled 
shift. 

germ BBum Am SAPSTY ae . 
The Employer and the Union agree to recognize the Joint Uealth and Safety 
Committee and the right of this committee to represent the employees in 
all matters dealing with Health and Safety subject to the Occupatlonsl 
Uealth and Safety Act of Ontario. 

27. - 
PT.1 Subject to rub-section (3) of this rection, thin Agreement 

shall remain in force and effect from and i n c l u d i n g t h c t  
day of February 1 0 8 8 _ y E t l l ~ t b e ~ 9 l s t ~ d a y ~ o L J ~ ~ . y ~ l 0 ~ a n d  
from year to year thereafter unlerr within a period of ninety 
(90) day6 before the 31st day of January in any year either 
party hereto gives notice in writing to the other party hereto 
of its desire to bargain with the view towards tbe renewal with 
or without modification of thin Agreement or the making of a 
new agreement. 

The partles agree that any deelred or proposed changes to this 
Agreement are to he forwarded by the party desiring o r  
propoainp CbMgeS to the other party wltbin the first Illteen 
(15) days of the nlnety ( 0 0 )  days described i n  this section 
.ay he extended at the request of elther party. 

P7.a 
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27.3 The employer agrees to meet with the Bargaining Conafttee Of 
the Union within fifteen (15) days after receipt of the notice 
in writing of the desire to bargain. 

27.4 This Agreement shall express the Cull and complete 
understanding of the parties on all matters contalned herein 
and specifically with respect to remuneration, benefits and 
working conditions. and it is understood and agreed that this 

is the sole collective Agreement between the Employer and the 
Union. 

Sections of thls Agreement. where indicated. pertain to 
parttime employees only. 

collectlve Agreement dated the day of 1990 
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IN WITNESS WHEREOF the parties hereto have on the 

officers in that behalf duly authorized. 

SIONEO. SSALBD AND DELIVERED in the presence of: 

1 g day of 
affixed their respective seals attested by the handa of their respect 

THE REGIONAL MUNICIPAL174 OF 
HAMILTON-WENWORTH 

OFFICE OF THE CLERK 
APPROVED BY COUNCIL 

WTL .f-......~ EAR/ n l r . . . & ? ? ~ /  

THE CANADIAN UNlON 
OF PUBLIC EWLOYEBS 

' ' A D D d  - .. 
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POSITION 

SCHEDULE "A" FOR 
LOCAL 2178 C.U.P.E. EMPLOYEES 

COVERED BY TBE ATTACHED AGREEMENT 

SCREDULE ROURS PER EPPECTIVE FEBRUARY 1, 1989 EPPECTIVE JULY 1. 1989 
WgEK - Annual Weeklv Rourlv Annual Weekly Hourly 

Intake Counsel1 or A-9 35 $ 30.289.72 $582.11 $18.832 $30.421.04 $585.02 $18.715 
Social Worker 31.818.80 608.05 17.373 31.778.88 811.09 17.480 

32.986.90 833.98 18.114 33,131.80 837.15 18.204 
34,701.18 887.33 19.087 34.874.84 870.87 19.182 
38,249.72 897.11 19.917 38.431.20 700.80 20.017 

Recreationist XI U04 35 S 25,259.00 $485.75 $13.879 525.385.38 5488.18 $13.948 
26.382.44 508.97 14.485 28.494.00 509.50 14.557 
27.002.52 521.01 14.888 27.228.24 523.82 14.981 
27.834.58 535.28 15.294 27.973.92 537.98 15.370 

? 35 S 25.106.12 $482.61 $13.795 $25.231.44 $485.22 $13.883 
0 

Volunteer Co-ordinator 

Adjuvant W5 35 S 24.194.04 $485.27 $13.293 $24.315.20 $487.60 $13.380 
24.057.92 479.98 13.713 25.082.72 482.36 13.782 
25,574.12 491.81 14.052 25.702.04 404.27 14.122 

Registered Nuralng hWS(a1 37-1/2 S 23.950.88 $480.59 $12.282 $24.070.28 $462.88 $12.344 
Assletant 24.563.24 472.37 12.597 24.885.98 474.73 12.859 

26.178.40 484.20 12.912 25.304.24 488.82 12.977 

Cook W 3  37-1/2 $ 23.877.18 $455.33 $12.142 S23.705.7a $457.81 512.203 
24.141.52 464.28 12.380 24.282.18 488.58 12.442 
24.755.12 478.08 12.895 24.878.88 478.44 12.758 

Revieed: August 24, 1980 



SCREDULE "A" FOR 
LOCAL 2118 C.U.P.E. glIPLOYEES 

POSITION 

Storesperson/Porter 

Beslth Care Aide 

Housekeeping Aide 
Dietary Aide 

Payroll Records Clerk 
Uedical Records Clerk 

Laundry Linen Alde 

Clerk Typist 

Ward Clerk 

BOORS PER EFFECTIVE FEBRUARY 1, I989 EFFECTIVE JULY 1. 1989 
YEBI. Annual Weekly Hourly Annual Weekly Bourly 

31-1/2 

31-1/2 

31-1/2 

35 

3 1  1/2 

35 

36 

$23.425.48 
24,019.32 
24,853.12 

$23.111.12. 
23,828.20 
24.244.48 

$20.399.60 
21,119.80 
21.188.98 

$24.131.98 
25,818.52 
28.534.04 
21.268.28 

t20.881.08 
21.838 .88 
22,251.32 

$21,591.88 
22.818.12 
24,087.98 

$22,353.24 
22,925.24 
23,500.88 

$450.49 
481.01 
414.11 

$445 . d l  
454.35 
488.24 

$302.30 
401.30 
418.98 

$415.13 
498.51 
510.27 
524.39- 

$401.29 
416.09 
421.91 

$415.34 
438.81 
463.23 

$429.81 
440.81 
451.94 

$12.013 
12.318 
12.843 

$11 .883 
12.118 
12.433 

$10.461 
10.861 
11.113 

$13.592 
14.188 
14. 519 
14.989 

~ 1 0 . 1 0 1  
11.098 
11.411 

$11.881 
12.531 
13.235 

$12.282 
12.598 
12.913 

$23.542.48 
24,139.44 
24 . I78  .OB 

$23.281.88 
23 .144,24 
24.365.84 

$20.501.52 
21,285.88 
21.895.84 

$24.881.72 
25,941.48 
28,688.84 
21.404.52 

$20.911.60 
21.144.84 
22.362 .BO 

$21 ,705.84 
22,932.00 
24,208 .BO 

$22,485.04 
23.039.64 
23.818.40 

$452.14 
484.22 
418.48 

$447.64 
456.82 
488.51 

$394.28 
409.34 
421.01 

$418.11 
498.99 
512.82 
521.01 

$403.30 
418.17 
430. 05 

$411.42 
441.00 
465.55 

$432.02 
443.01 
454.20 

$12.073 
12.319 
12.106 

$11.942 
12.111 
12.495 

$10.514 
10.916 
11.229 

$13.680 
14.251 
14.852 
15.057 

510.755 
11.151 
11.488 

$11.928 
12.600 
13.301 

$12.343 
12.859 
12.911 



POSITION 

Intake Counsellor 
Social Worker 

Recreationist 11 

Volunteer Co-ordinator 

Adjuvant 

Registered Nursing 
AIsistaDt 

Cook 

SCREDULE "A" FOR 
LOCAL 2178 C.U.P.E. EMPLOYEES 

COVERED BY THE ATTACHED A G R E m N T  

HOURS PER EFFECTIVE FEBRUARY 1 .  1880 BFPECTIVB JULY 1 .  I880 
Annual Weekly Hourly Annual Weekly Hourly - HEER - 

35 

35 

35 

35 

37-1/2 

37-1/2 

31,790.20 
33,208.68 
34,622.64 
38,444.20 
38,070.70 

$ 26.527.80 
27.688.36 
28.453.38 
28,232.84 

$ 28.388.60 

$ 25.408.28. 

28,858.52 

$ 25.153.44 
25,788.88 
26.443.04 

$ 24.886.40 
25,354.18 
25.988.44 

28. ail. 64 

$811. 35 
838. 58 
665.82 
700.85 
732.13 

$510.15 
532.43 
547.18 
582.17 

$507. 05 

$488.64 
504.07 
518.51 

$483.72 
498. OS 
508.52 

$478.20 
487.58 
488.87 

$17.467 
18.245 
18.023 
20.024 
20.818 

$14.578 
15.212 
15.834 
18.082 

$14.487 

$13.881 
14.402 
14.757 

$12.689 
13.228 
13.581 

$12.752 

13.333 
13.001 

$32.107.82 
33,538.96 
34.968. 88 
36.808.72 
38,451.40 

$28.783.00 
27.963.00 
28.737.80 
29,525.08 

$26.830.24 

$25; 883.56 

27,127.36 

$25.405.12 
28,054.80 
28.707.72 

$25,114.86 
25,607.82 
28,258.44 

28.473.7a 

$817.48 
644.88 
672.48 
701.88 
738. 45 

$515.25 
337.75 
552.85 
587.78 

5512.12 

$483.53 
508.11 
521.88 

$488.56 
501.05 
513.81 

$482.88 
492.48 
504.87 

$17.842 
18.428 
18.214 
20.225 
21.127 

$14.721 
15.364 ' 

15.790 
18.223 

$14.832 

$14.101 
14.548 
14.805 

$13.028 
13.381 
13.896 

112.878 
13.132 
13.488 

Revised: August 24. 1988 



SCHEDULE "A" FOR 
LOCAL 2178 C.U.P.E. EHPLOYEBS 

WSITION 

Storesperson/Porter 

Health Care Aide 

Housekeeping Aide 
Dietary Aide 

Payroll Records Clerk 
Medical Records Clerk 

Laundry Linen Aide 

Clerk Typist 

Ward Clerk 

SCHEDULE HOURS PER EFFECTIVE FEBRUARY 1. 1990 EFFECTIVE JULY 1. 1990 - WEER Annual Weekly Hourly Annual Weekly Hourly 

W4(a)  37-1/2 $24.801.72 $473.11 $12.818 $24.847.88 $477.84 $12.742 
25.225.72 485.11 12.938 25.477.92 489.98 13.068 
25.891.84 497.92 13.278 28.150.80 502.90 13.411 

ww4 37-1/2 $24.335.48 $467.99 $12.480 $24.578.84 $472.87 $12.605 
24.812.84 477.17 12.725 25.060.88 481.94 12.852 
25.482.32 489.88 13.058- 25.717.12 494.56 13.188 

ww2 37-1/2 $21.424.00 $412.00 $10.987 $21.838.24 $418.12 511.097 
22.243.52 421.76 11.407 22.488.08 432.04 11.521 
22.881.04 440.02 11.734 23.109.84 444.42 11.851 

yo3 35 $25.880.24 $499.82 $14.275 $28.240.24 $504.62 $14.418 
27,114.88 521.44 14.898 27.385.80 528.85 15.047 
27.886.80 535.90 15.311 28.145.52 541.26 15.485 
28.637.96 550.73 15.735 28.924.48 558.24 15.893 

W2(a)  37 1/2 $21,915.40 $421.45 $11.239 $22.134.32 $425.68 $11.351 
22.723.48 438.99 11.853 22.950.72 441.36 11.770 
23,388.80 449.40 11.984 23.602.28 453.89 12.104 

WO2 35 522.882.40 $438.20 $12.483 $22.909.12 $440.58 $12.587 
23.984.20 480.85 13.187 24,203.92 485.48 13.299 
25,298.00 488.SO 13.900 25.551.24 491.37 14.039 

WO1 35 $23.475.92 $451.48 S12.89Q $23,710.44 $155.97 613.028 
24.078.52 463.01. 13.229 24.317.28 487.64 13.381 
24.681.28 474.64 13.581 24,928.28 479.39 13.897 



SCHEDULE "E" 

"Part XI of The Employment Standards Act R.S.O. 1974, c. 112" 

33. No employer shall terminate the employment of or lay o f f  an employee who 
is entitled to a leave of absence under Section 36, but the employer may 
require the employee to commence a leave of absence pursuant to Section 
36 at such time as the duties of her position cannot reasonably be 
perPormed by a pregnant woman or the performance of her work is 
materially affected by the pregnancy. 
1974, c.112, 9 . 3 5 .  

36. (a) An employee who is pregnant and who has been employed by her 
employer Por a period of at least twelve months and eleven 
weeks immediately preceding the estimated day of her delivery, 
whether such employment commenced before or after the coming 
into force of this Act, shall be entitled upon her application 
therefor to a leave of absence of at least seventeen weeks from 
her employment or such shorter leave oP absence as the employee 
may request commencing during the period of eleven weeks 
immediately preceding the estimated day of her delivery. 

Notwithstanding subsection 1 and subject to subsection 5 .  where 
the actual date of her delivery is later than the estimated 
day of her delivery. the leave of absence shall not end before 
the expiration of six weeks following the actual date of her 
delivery . 

(b) 

( C )  The employee shall give her employer two weeks notice in 
writing of the day upon which she intends to commence her leave 
of absence and furnish her employer with the certificate of 
a legally qualified medical practitioner statine that she Is 
pregnant and giving the estimated day upon which delivery will 
occur in his/her opinion. 

(d l  Subject to subsection 5 .  an employee may. with the consent of 
her employer, shorten the duration of the leave of absence 
requested under subsection 1. 

(e) An employee may shorten the duration of the s i x  week period 
mentioned in subsection 2 upon giving her employer one week's 
notice of her intention so to do and furnishing her employer 
with the certificate of a legally qualified medical 
practitioner stating that she is able to resume her work. 
1974. c.112, 2.36 



37. An employee who does not apply for a leave of absence under section 36, 
and who is otherwise entitled to pregnancy leave thereunder, shall be 
entitled to and shall be granted leave of absence in accordance with 
Sectlon 36 upon providing her employer before the expiry of two weeks 
after she ceased to work with a certificate oP a legally qualified 
medical practitioner stating that she was not able to perform the duties 
of her employment because of a medical condition arising from her 
pregnancy, and giving the estimated day upon which, in hls/her opinion. 
delivery will occur or the actual date of her delivery. 
1974, c.112. 2.37 

38. la )  An employee who intends to resume her employment on the 
expiration of a leave of absence granted to her under this Part 
shall so advise her employer and on her return to work her 
employer shall reinstate the employee to her position or 
provide her with alternative work of a comparable nature at 
not less than her wages at the time her leave of absence began 
and without loss of seniority or benefits accrued to the 
commencement of her leave of absence. 

/b) Where the employer has suspended or dlscontlnued Operations 
during the leave of absence and has not resumed operations upon 
the expiry thereof, the employer shall. upon resumption of 
operations, reinstate the employee to her employment or to 
alternate work ln accordance with an established seniority 
system or practice of the employer in existence at the time 
her leave of absence began with no loss of seniority or 
benefits accrued to the commencement of her leave of absence, 
and in the absence of such a system or practice shall reinstate 
the employee in accordance with subsection 1. 
1974, c.112. s.38 

39. Where an employer falls to comply with the provisions of thls Part, an 
employment standards office may order what action, if any, the employer 
shall take or what he shall refrain from doing in order to constitute 
compliance wlth this Part and may order what compensation shall be pald 
by the employer to the Director in trust for the employee. 
1974. c.112, s.39. 



INC(HIE PROTECTION PLAN 

This Plan Is comprised of two parts: 

1. Short .Term Income Protection Plan 

2. Long Tern Income Protection Plan 

NOTE: This is a Plan description and final details of the Long Term Income 
Protection Plan will be subject to acceptability of the Insurance 
Company. 

The Employers will be responsible respectively only for the arranging 
of a contract to provide beneflts. but the final t e r m  of the Plan will 
be found in the Master Contract as the governing document. 

The Plan was ePfective January 1. 1982. and revised January 1. 1990. 



SECTION A 

1. INTRODUCTION TO INCOME PROTECTION PLAN 

The following Plan is designed to provide the employee with an income 
if he/she cannot perform his/her normal duties due to illnesdnon- 
occupational injury during both short and long term disabilities. This 
Plan replaces the Cumulative Sick Leave Allowances Program and 1s not 
intended to duplicate or replace any Worker's Compensation Benefits. 
Provision is included under the Short Term Income Protection Plan to 
"top up" awards from the Workmen's Compensation Board Prom an employee's 
cumulative sick leave plan credits to 100% of earnings. An employee will 
be pald while he/she is disabled until the earlier of: 

(a )  the employee returns to work; or 

(b) the employee retlres. either at the normal retirement age or opts 
to retire early: or 

( c )  the employee exhausts his/her entitlements under either of the 
plans: or 

(d) the employee dies. 



2.  DEFINITIONS 

Emlovee : For the purposes of this plan an employee is 
one who is either full tine non-union or 
unionized and covered by a contractual union 
agreement which includes the Income Protection 
Plan andwho has completed hidher probationary 
period. 

FaDlovee - New: A new employee is one who has not completed 
his/her probationary period. 

Short Term Disability: This is defined as a period of disability 
resulting from illness/non-occupational injury 
as determined by a qualified medical 
practitioner, which prevents an employee from 
attendinghis /herregularworkandwhichextends 
for a period of not more than twenty-six ( 2 6 )  
weeks. 

Lone Term Disability: This is defined as a period of disability 
resulting from illness/non-occupational injury 
as determined by a qualified medical 
practitioner, which prevents an employee from 
attending work and which extends for a period 
o l  more than twenty-six (26) weeks. 

For purposes of this Plan, a week's pay for 
hourly paid employees shall be the basic hours 
worked per week multiplied by the employee's 
standard rate per hour paid on a weekly basis, 
but shall not include any shift premium, 
overtime, or other increments. 

, 



SECTION B 

3. 

4 .  

COUNENCEIIPINT OF I.P.P. 

(a) a new employee shall commence coverage under the. Plan on the 
Pirst working day following completion of his/her probationary 
period. and 

an employee who is not present at work on becoming eligible. will 
commence coverage following his/her return to work. 

(b) 

SENIORITY SERVICE 

Service for all employees, for the purpose of the Plan. shall mean 
completed years of service with the Employer as of January 1st in any 
year, and shall commence from the date of their employment with the 
Employer and shall be baaed on Pull years of service in any year. 



SECTION C 

SHORT fgRll INCOME PROTECTION PLAN 

1. Short term coverage will apply to disabilities lasting up to twenty- 
six (26) weeks and pay wlll be continued in accordance with the 
following schedule: 

(1) 

Seniority Service 
Amount Payable 

100% of Pay 70% of Pay 

From the date OF eligibility to December 31st _ _ _ _ _  plus 15 weeks 

1st full year of servlce as at January 1st 2 weeks plus %k 

2nd full year of service as at January 1st 3 weeks plus 23- 

3rd full year of service as at January 1st 4 weeks plus P k  

4th full year of service as at January 1st 5 weeks plus Zlwsh 

5th full year of service as at January 1st 6 weeks plus P w s h  

6th full year of service as at January 1st 7 weeks plus Is& 

7th full year of service as at January 1st 8 weeks plus 18- 

8th f u l l  year of service as at January 1st 9 weeks plus 17- 

9th f u l l  year of service as at January 1st 10 weeks plus l6- 

10th full year of service as at January 1st 11 weeks plus 15- 

11th full year of service as at January 1st 12 weeks plus 141ek 

12th Pull year of service as at January 1st 13 weeks plus l3& 



13th full year of service as at January 1st 

14th full year of service as at January 1st 

15th full year of service as at January 1st 

16th full year of service as at January 1st 

17th full year of service as at January 1st 

18th full year of service as at January 1st 

19th full year of service as at January 1st 

20th full year of service as at January 1st 

21st full year of service as at January 1st 

22nd full year of service as at January 1st 

23rd full year of service as at January 1st 

24th full year of service as at January 1st 

25th full year of servlce as at January 1st 

14 weeks 

15 weeks 

16 weeks 

17 weeks 

18 weeks 

19 weeks 

20 weeks 

21 weeks 

22 weeks 

23 weeks 

24 weeks 

25 weeks 

26 weeks 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

plus 

Where available. sick leave credits may be used t o  extend the payment of 100% 
weeks. 

(11) Payments from the previous-noted schedule will be made on the 
following basis with the provision that any absence due to 
illness/non-occupational injury will constitute an occasion: 

(a) from the f i r s t  day of absence for the flrst two occaslons 
of absence in a calendar year, and 

from the second day of the third absence in the calendar 
year, and 

from the third day of the fourth absence in the calendar 
year, and 

(b) 

( c )  

(d) from the fourth day of the fifth and subsequent absences 
in a calendar year. 



(i l l)  Where available, sick leave credits may be used to replace the 
unpaid days as provided for in (b). (c). and (dJ above. 

When an employee can demonstrate to the Employer that he/she can 
only attend his/her physician as part of regular on going 
treatments during the day, the absences shall collectively 
constitute one occasion for the purposes of this plan. In order 
for this to occur, the employee must provide the Employer wlth 
documentation from his/her physician at the commencement of the 
ongoing treatment program. outlining the anticipated schedule 
for treatments, including dates when the series will likely 
commence and cease. 

An employee shall be provided up to two one-half ( 1 / 2 )  day 
absences for doctor appointments in any calendar year. Each of 
these one-half (1 /2)  day absences shall not Constitute an 
occasion for the purpose of this plan. 

Payments will be made for a maximum of twenty-six (26) weeks 
during any one continuous period of disability. 

(a) Successive absences due to the same or a related cause will 
be considered asone continuous period of disabilityunless 
separated by return to active employment for a period of 
three (3) months. 

(b) A disability due to a different cause will be considered 
a new period after a return to active employment for one 
month. 



7 .  (1) No benefits will be payable during a period of pregnancy leave 
of absence to which an employee is entitled under the Employment 
Standards Act, or during any such longer period of pregnancy 
leave for which the employee has applied and been approved by 
the Employer. 

Short term disability payments will be offset by any disability 
benefits payable to the employee from the Canada Pension Plan. 

( i l l )  An employee who is engaged In outside employment apart from 
hidher employment with the Corporation/Region is not entitled 
to any benefits under the provisions of the short tern income 
protection plan for any occupational injury or sickness sustained 
during such periods of outside employment 

The Employer will continue to pay fringe beneflts costs includlng 
Dental. O.H.I.P., Extended Medical benefits. Life Insurance, 
etc.. and any other applicable benefits negotiated for a period 
not longer than thirty (30) consecutive months. Where required. 
payroll deductlons for pension purposes will continue to bemade 
Prom disability pay. 

(11) 

(iv) 



REGULATIONS 

i l l )  

vii) 

An employee shall on the first day of illness/non-occupational 
injury. report or cause to report such illness/non-occupational 
injury to hidher Department Head or Supervisor. 

An employee who fails to report on the first day that he/she is 
absent from work due to illnesdnon-occupational injury shall 
be considered as being absent without leave non-paid and is 
subject to appropriate disciplinary action up to and including 
termination. 

Upon receiving notice of an employee's illness/non-occupational 
injury, the Department Head or Supervisor shall on the same day 
report such illness/non-occupational injury on the Daily Absence 
Status Report as providedby the Commissioner of Human Resources. 

An employee whose illness/non-occupational injury extends to the 
third working day shall, on or before the third working day. file 
a doctor's certificate with the Department Head or Supervisor. 

Where the Department Head or Supervisor has reason to belleve 
that absence of the employee was not due to illnesdnon- 
occupational injury, the Department Head may demand a doctor's 
certificate for one day of absence. 

An employee whose illness/non-occupational injury extends to 
fifteen (15) consecutive working days shall, on the fifteenth 
(15) day and for every subsequent fifteen (15) working days, file 
a doctor's certificate with his/her Department Head or 
Supervisor. 

An employee failinp to file a doctor's certlficate pursuant to 
Regulation (iv) or Regulation (v) or Regulation (vi) shall be 
conslderedas being absent without leave non-paid and Is subject 
to appropriate disciplinary action up to and including 
termlnation. 



9. An employee who has been absent on six occasions under this plan in 
a calendar year shall then be placed on the mandatory doctor's 
certificate list. 

10. The Head of a Department is responsible for reporting to the 
Commissioner of Human Resources all cases of illness/non-occupational 
injury, periods of lay-off, termination of service. and absenteeism 
relative to administration of the Income Protection Plan. 

11. The Commissioner of Human Resources 

(a) shall keep a record of all sick leave and accumulated credits 
and 

(b) shall notify those responsible for Department payrolls. when an 
employee is not, or has ceased to be eligible for  sick leave 
benef 1 ts . 

12. On retirement or death of an employee the Commissioner of Human 
Resources shall advise those responsible for Department payrolls of 
the number of days of cumulative sick leave standing to the credit of 
an employee at the date of hls/her retirement or death. 



SECTION D 

13. ELIGIBILITY 

All permanent seniority employees who are members of an eligible 
employee group who have not attained age 65. 

14. EFFECTIVE DATE OF B m F I T S  

Your coverage will become effective on your date of eligibility. 
provided you are actively at work on a Pull-tine basis. I P  you are 
not actively at work on the date insurance would normally 
commence,coverage will begin on your return to work Pull-time lor Pull 
pay. 

16. LONG TERM D I S A B I L I W  BENEFIT 

The Long Term Disability insurance provides income security should you 
become totally disabled prior to age 65 due to a sickness or injury 
whlch totally disables you over a long period of time. The Plan 
provides you with coverage on and off the job. 



IS. WONTHLY BENEFIT 

Your monthly benefit is equal to 66 2/3% of your nbrnal monthly 
earnings which are defined as your base rate tires the regular hours 
per week and excludes overtime pay. This amount is reduced by an 
income payable to you as a result of your disability Prom any of the 
following sources: 

(1) 

(11) Any other group insurance disability benefits arranged through 

Sick Pay from the City 

the Employer or any professional association 

( l i i )  Retirement benefits from the City/Region. or a governmental plan 

(iv) Governmental disability benefits 

(v) Workmen's Compensation benefits 

(vi) Canada or Quebec Pension Plan benefits (excluding benefits for 
dependents and automatic adjustment due to Cost of Living Index 
while receiving benefit). 

If you are receiving other disability income, the monthly benefit under 
this Plan will be reduced so that disability income you receive from 
all sources does not exceed 80% of your regular monthly earnings at 
the time you became disabled. 

CONMENCEUENT OF BENEFITS 

The benefits commence six (6) months from the date that disability 
began, which shall include the period of payment under the terms of 
the short term income protection plan. Proof of disability rust be 
submitted within six (6) months following the Qualifying Period. 

BENEFIT PERIOD 

Following the Qualifying Period you will receive a monthly income until 
the earlier of: 

( i )  Attainment of age 65 

(11) Cessation of total disability 

(111) Attainment of date of retirement 

( i v )  Death 

17. 

18. 



19. (1) DEFINITION OF TOTAL DISABILITY 

Total disability means that you are unable, because of sickness or 
accident. to perform the duties of your regular occupation. This 
definition applies for the first twenty-four (24) months of payments. 
After this time. the inability to perform any occupation for which you 
are reasonably fitted by training. education or experience will 
constitute total disability. 

It is not required that you be confined to home, but you must be under 
the regular care oP a physician. 

(11) RECURRENT DISABILITIES 

A recurrence of total disability due to the same or  related causes will 
be treated as the same disability unless the member returned to work 
Pull time for more than: 

(a) 1 month if satisfying the qualifying period, or 

(b) 6 months if receiving the disability benefits. 

20.  REHABILITATIVE EMPLOYMENT 

If during the first twenty-four (24) months of payments you are able 
to encage in some work and earn some income. the Plan will continue 
to pay you a reduced basis. The benetit amount will be reduced by 50% 
of the wages or earnings which you receive from such employment during 
this twenty-four (24) month period. 

Your income from all sources during this period of rehabilitative 
employment must not exceed 90% of your basic wages from your normal 
occupation immediately prior to your total disabllity. 

21. WAIVER OF PREnIUM 

Premiums falling due within a period when benefits are payable are 
waived. 

22. TERMINATION OF EMPLOYWENT 

Your Long Term Disability benefit terminates when you terminate your 
employment. If you are disabled at the time of termination you may 
still be eligible for Long Term Disability benefits in accordance with 
the provisions of the Plan. 



23. EXCEPTIONS AND LIHITATIONS 

Benefits are not payable for the following: 

(1) A disability where you are not under continulng medical 
supervision and treatment. 

A disability caused by intentionally self-inflicted injuries or 
illness while sane, or self-inflicted injuries or illness while 
insane. 

( i i )  

( i i i )  A disability resulting from insurrection, war, service in the 
armed forces of any country, or participation in a riot. 

( i v )  Pregnancy related disabilities during any period you are on 
pregnancy leave of absence to which you are entitled under 
applicable Provincial statutes or mutually agreed to by you and 
the City/Reglon. 

(v)  Alcoholism. drug addiction or any mental condition connected 
therewlth, unless the insured person is under active treatment 
in. or certified as being actively supervised by a rehabilitation 
centre or Provincially designated institution. 

( v i )  I f  your disability is due to a nervous, mental, psychological 
or emotional disorder. payments will not be made unless you are 
under the care of a registered specialist in psychiatry. or a 
doctor approved by a registered specialist in psychiatry. 

24. COST OF THE PLAN 

The premiums will be paid in full by the Corporatlon/Region. 

25. TAXABILITY OF BENEFITS 

Because the premiums are paid by the Corporation/Reglon. all benefit 
payments from the Plan during a period of disability are considered 
as taxable income. 

To make a Long Term Disability claim, obtain a claim form from the 
Human Resources Centre, have your doctor complete the form and return 
it to the Human Resources Centre. 

In order to be eligible for payment, claims must be submitted no later 
than six ( 6 )  aonths following the Qualifying Period. 



SECTION E 

)cares : 

21. SICK LEAVE CREDITS 

( 1 )  Sick leave credits presently accrued to existing permanent 
employees shall be frozen as of the end of the month prior to 
the implementation of the I.P.P. and no further credits will be 
granted. The term "frozen" shall mean the number of days 
standing to the employee's credit as of the date of the 
commencement of the Plan. The value will be that in effect on 
the date utilized. 

The terms oP the existing Cumulative Sick Leave Allowances Plan 
shall remain in effect, except as modified by this Plan. 

( i i i )  An employee may use any or all oP his/her sick leave credlts at 

( i i )  

current value to supplement benefits of the Short Term I.P.P. 

( i v )  An employee may elect to supplement a Worker's Compensation 
Board award up to 1000 of regular earnings. 

(v) The number of credits to be deducted from the Cumulative Sick 
Leave Allowances balance shall be pro-rated equal to the ratio 
of supplementary payments to regular earnings. 



May 11, 1989 

ai1 CCahM 
Canada Life 
Comerce Place 
1 King Street Weat 
suit. 1501 
Hamilton, Ontario 
U P  U4 

Re: Policy: 10839 
Dlv- 

Dur Oil: 

Subject: Union Cod.: H and V 
C.U.P.L. 2176 

Pleare implement the following change. an indicated: 

1989 - ppnrrl 

Orthodontic coverage ie increaaed to a $1,500.00 maximum mount payable in  1 
l l f e t i r .  

w 1. 1990 - H a l m  

Virion Care cweragr to  a maximum of $200.00 eveq M a w f o u r  months. 

Chiropractor - n e  -imam c h r p  for each olslt 11 not to exceed tho rchebuh 
of fees approwd by th. Aaaociation of vhieh the ptactitiomt 
is a menber. and where there La no approved schedule of  fee., 
the charge muat b. reasorublm. 

n e  maximm ir (200.00 por prsw pot calendar year. 



If  I con bo of any furtbor uaiotonco in thin mattmr plooao do not hoaftato to 
U at  526-4265. 

Your. truly. 

J. Johnatoo - Buman Resources 
D. Ihv - Fimncr 



HUman 
Resources 
centre 





CROUP INSURANCE P U N  FOR THE EMPLOYEES OF 

THE REGIONAL WNICIPALITY OF HA~~ILTON-VENTUORTH 

GROUP HEALTH INSURANCE POLICY H .  10839 

DIVISION NUMBER 016 

The folloutng outltnes the benefits avatlable under your group plan. 
Please check your group certtftcate for the coverage applicable to you. 

PLAN OUTLINE 

HOSPITAL 

IIEDI-PACK 

DENTAL 

Plan CL 8 

Seml-Private Accomnodatlon. 

Deductlble per 
Calendar Year: Employeer $10.00. 

Dependentsr $10.00. 

Relmburrement8 100% of Insured Charger 
tn excess of the deductible 
amount. 

Includes: Vlrtoncare Beneflt - Eyeglarscs 
only. 

Paramedleal Bcneflt - Hasseurr 
only. 

Payment tn accordance wlth the 196 
Dental Assoctatton Schedule of Fees 
for General Practtttonerr. 

Deductlble per 
Calendar Year: Employee: NIL 

Dcpendents: NIL 

Relmbursenent: 100% of Insured Charger. 

Maxtmun Beneflt Payable - Unllmtted. 



CHANCES IN COVLRACE ChJngeS in coverage due LO changes tn 
dependency statui  w i l l  only cake effect  
if  the lnsuranca Company 1s advised 
of the change. 
of tnsurancr outliner the coverage vhich 
is applicable CO that employee. 
should be checked t o  make iura the covcraR 
is correct. 
a t  vork in order for h t i  insurance to 
increase. 

Each employee'r rerttfic.tt 

I t  

An employee must be aetlvely 



A l l  pe runent  fulI-clme employees ere e l l 8 l b l e  CO be l n ru t rd  (10. 
the 1st  day of the a n t h  followin8 c w p l e t l o n  of 2 months of continuous 
enp loyaent . 

An employee becomer insured vhen he beeown eliBlble. If an employee 
1s absent f roa work on the day hlr lnruranca would normally comenee. 
the insurance w i l l  not be e f f e c t l r  u n t i l  h l r  return t o  work. 

.CLIC1IU DEPENDENTS 

Deprndentr e l i g i b l e  for benef i t s  are the spouse or cocl~lon-~aw rpwso 
and tbe m r r l e d  cblldroa or s tep-chi ldren or common-law rbl ldren 
under 22 years of a8e (or under 25 years of aBe l f  l n  f u l l - t l r  attend- 
aMe at a college or unlverr t ty)  of an 1NUr.d employea. 

80 person sha l l  be eltglble f o r  dependentr coverage ut1118 t h y  are 
l n  the f u l l - t l a  r a n t e e  of any naval, ml l l t a ry  or atr force, or vl tb  
respect to heel th benefits,  Al le  r r s td lng  outslde of Canade and tho 
Unlted Statas. 

WCooaon-lau Spouse" wenu e person with vhor the amploye. has 
eo-hablted f o r  the part  36 months and vhom 
the employee reprerentr  as hts legal ly u r r l e d  

means the employee's chlldren or the coclllon- 
law spouse's children uho reslde u t rh  and 
are la the cere and custody of the r p l o y e e  
and the common-law spouse. 

8pOUSO. 

*'coonOn-l,aw Children" 

COlQnltCEnENT OF INSUWCC - DEPENDENTS 

Lllglble  drpcndents vllf become Innured when el l8lble .  ?lease notlfy 
Canada Life when en employee f l r s t  acqulrer an e l i8 lb le  dependent. 
Once dependents covera~e 1s affecclve noclf tcat ton t s  not requlrod 
l f  addltlonal dependents ere acquired. 



CLNEML LlHlTATIONS 

No benefit8 are payable for any dlrabl~lty or charge8 rerulting from 
any OM or more of the follwlnBi 

1) 

2)  War, lnrurrection or ho8tllItier. 

3) Darttctpatton la a riot or civil e-tlon. 

Intenclonal Ly self-lnflicted LnJury uhlle sane or Insane. 

TERMINATION OI INSURANCE 

A11 lf~rurrDcO 1s termhacod uha 
of rbe plao or ceases t o  be ell 

t of coadttlng or attaptlng t o  coarrlt 

lor benefits on t o m i ~ t i o n  seo Lxtonrlon of Benefits. 



HOSPITAL BENEFIT - ntpuwei  AND DEPENDENTS 

If a n  anployor o r  dependent rufferr bodify lnjury o r  d l r e r r e  O r  betows 
pregnantr and 4. a resu l t  1s confined ln  a 1e8aIly Ilcenred h o ~ p l t ~ l ,  
t h i o  beneflc wil l  relaburre the employee f o r  tho difference k t u e e n  
the public ward allauance under the P.rovlncla1 Horpltal Plen and the 
r a d - p r l v a t e  c h a r ~ o .  

Llmltatlonr 

No benof i t s  u l l l  be paid I f  a dl~ablllty l a  due from any eeu80 uhfch 
e n t l t l e r  the a p l o y e e  or dopendant to apply f o r  and recetve tndemlr t  
or cmponsarlon undor bny V O l k a e n ' B  Capensat ton Act. 

Ixtenslon of k n e f t t s  

l n  the ovent of rormlnatlon of employment and tho employee or one 
uf h l r  drpondencr 18 dlrabled at that t l u .  Insurance under t h l s  
benofl t  ul l l  continue f o r  that lndlvtdual f o r  up to.90 days, provtdod 
the plan reriar l n  force. 

flow To Hake A C l a l r  

C I a l r  Form arm aval lable  fror your omployer. For prompt p a p n t ,  
the Clair Form a t s t  be coapleted In f u l l  and rubsi t rod wlthln 180 
dayr after  tho end of  the  calendar year In whkh the clelm war Incurred. 

I f  the Croup.Insuranc8 Polley cermlnates. no payment ut11 be r d e  
unlorr  the elalm is r u k l t t e d  ulchln 90 days of temlnat lon.  

H-1 



HEDI-PACK BENEFIT -. EMPLOYEE AND DEPENDENTS 

Thr fo l lou lng  q w l l f y  as Insured charges,  but only  CO the  extent t h a t t  

1) 

b) 

tbr) at8  reasonable and uere necesurlly Incurred, and 

they are recommended or approved by a physlc lan  or surgeon Irgrlly. 
l l c rnsed  t o  p r a c t l s e  wdlclne, except uh r re  o the ru l se  Indlcat rd ,  
and 

e) they exceed t he  amount payable from any o t h r r  rource or uhleh 
uould h v e  been payable had t h e  person been insured under the 
appropr ia te  govemmmt hOSpltJ1, m e d l u l  or h e a l t h  care plan, 
and 

they are not prob lb l t ad  under any governrent hosp l t a l  or wdlcal  
cata plan. 

'd) 

, Chrrrrs 

Charges for drugs,  b t r t h  control  p l l l r ,  
medicines,  serums and vacelws obta lned 
by a v r l t t e n  p r e s e r l p t l o n ;  excluding 
pa ten t  or p r o p r l e c a q  medlclnes, 
aoc l - abes t ty  t r e r tmen t s  and any charges 
u d o  for the  rdmln l s t r a t lon  of s e r ~ l ~ u ,  
vacclwi,  or l n j r c t l b l e  drugs. 

Cbrrgrs for the srrvlcrs of  a l r g l s t r r r d  
Nurse (E.N.), providod the 11.1. 1s not 
n o r m l l y  r e s ldan t  I n  th8 lnsurrd person's 
home. 
p lease  r r f r r  to the Plan Admlnistrator. 
Chargoa for hospltal servlces and sup- 
p l l 8 s  obta lned from o Ilcensed hosp l t a l  
u h l l r  t h r  Insured parson Is not conflned 
l a  t h e  bosp t t a l .  

tor  dota i l s  on u r i o u  benef i t s  payable 



bfEDl-?ACI( BtWWlt (Cont'd) 

b b u l a n e  Charger for l ieenred ambu!arice rewlct 
or other emergency remice when ured 
to  t ransport the lnrured perron from 
the place where bodlly InJury or dtreare 
i n  r u f f c r e d  t o  the nearert  h o r p t t a l  
vhere adequate t r e a t u n t  a n  be rmdered  
or from OM h o r p i t a l  to  another or froo 
b o r p t t a l  t o  the lnrured perron's red-  
deace (Lur#eney t r a r u p o r t r t t o a  Includes 
t ranrpor ta t lon  by alr,  rat1 or uattr). 

Service 6 Suppl ier  

Dental 

Charter for the Colbut- rmrvlces and 
ruppl  ierr 

a) 
t t c l a l  l tmbr or eyer and approved pro- 
r c b e t i c  devlcer r r q u l r r d  an a r e r u l t  
o f  bodily InJury uhtch occurred o r  dis- 
eare vhlch c a r n c e d  crbile the  p r r r o n  
van tonured under thlr provtr lon. 

b) rental ofD  uhetlebatr, hospltal- type 
bed or other approved durable equtpaent 
for t r p o r a r y  tharapeuttc uno reputred 
an a r e r u l t  ot bod l l y  Injury vhlch 
occurred or d l rearc vbtch cocpnmctd 
whi le  the perron van  lnrured under thlr 
provtr lon. If the purchare o f  ruch oqufp- 
mnt i n  a more r a t i n f a c t o r y  arran#eocntD 
08teement t o  purehare ut11 be a t  the 
op t lon  of tbe tnrurame Coopany. 

e) oxyien and blood rerum. 

Charter by a legally Ilcenred dent ts t  
for the f o l l o u l n i  t r e a t w n t  necer r t ta ted  
by a dlrect  accidental blov t o  the mouth, 
r o d  not by an object u t t t t n g l y  or un- 
u i t t l n t l y  placed tn the mouth. uhteh 
occurred u h l l e  the t n d l v i d w l  um ln rured 
onder t h i n  benefi t .  received uithln 
three yearn of the m e i d e n t i  

1) dental t r e a t w n t  of ln jur l t r  to  
na tu ra l  teeth 

2) replacement of natura l  teeth, up 
t o  a ux tmua  payment of $)oo per  accldent. 

purehare of  braemi, crutches, ar t l -  



HEDI-PACK BENEFIT (Cont'd) 

twrgency Treitment 

Dlignosclc X-Ray and 
Laboratory fxpenses 

Speech Therapy 

CIlnlul Psychology 

Ueirlng Aldi 

Chsrges for the follovlng ewrsency 
treatment requlred by in Insured person 
who 11 tcmporarlly oucslde of thelr 
Provlnce or Terrltory of restdence: 

0 )  Roam and board in a llcensed hos- 
pltal up to a ward level for each dry 
that the person 1 s  conflned ln hospltil. 

b) Uosplcal servlces and supplles 
furnished by a Itcensed hospttal. 

c) 
clrn or surgeon. .. 
Chorges for diqnostic t e s t s  and radlo- 
loglcil treatmenti includln6 x-reys 
and liboratory tests  and radlum treat- 
rents. 

Charges for tbe servtces of a quallfted 
physlotheraplst, who t i  not normslly 
resldenc ln the lniured person's how. 

Charger for the servlces of a quillfled 
Speech theripist. up t o  i r x l r u m  of 
$200 per calendar year for each lniured 
person. but only uhen we are provtded 
v l t b  a certlflute by medical doctor 
or dentist that sucb treatment I s  
neceisiry. 

Payment t o  reglstrted cllnlcil psycho- 
loglstr up to $33.00 for the flrst vislt 
and 820.00 per hour for subsequent creme- 
m e n u  t o  a IMXIOIPI o f  $200.00 durlng 
a benefit yaar l n  a l l .  

Charles for hearlng aldi prescrlbed 
by a legally Ilcensed Otolaryngologtst, 
up t o  a uxlmum of $300 durlng the Ilfe- 
t l r  of each lnsuced prson. 

Dlagnosls and treatrent by a phjrl- 



MEDI-PACK BLWttII (Cont'd.1 

eye Classes The follouing charier  recommended 
or approved by a legally lkensed  
phyr le ian, surgeoo, o p h t h  lroloilst 
or optometrlstc 

1) eye ~lasses:  ?tames, lenses 
and flftiw of pr8serlptlon )Ia*SeS 
t o  a maximum to ta l  of $50 i n  any 
tvo conrccutlve calendar years 
f o r  8rch insured person. 

2) Contact Lenses: One set of contact 
lenses during the Ilfetlm of the 
insured parson t o  a urimm of 
$200, If v l r l b l e  aculty Is laproved 
t o  a t  l eas t  t0/10 level of  acul ty 
not posslble tbrouih re$uler eye 
8Iasses. In a11 other ~ a 1 . s ~  contact 
lenses would be subject to  th8 
$30 U X ~ M  lor rrgular eye glarses. 

Payment CO r8gIstered masseur 
up t o  $7.00 per treatment for not 
more t h n  twelve t r e a t m n t s  per 
b8nefi t  y8.r. but only when we 
are provldrd with a c r r t l f l c a t e  
by a w d l c a l  doctor that rucb treat- 
ment Is nec8ssary. . 



DENTAL B E N C l I t  - LNPWYCLS AND DEPENDENTS 

11 an anploy88 or dependent requlrer any lnrured C r 8 a t u n t r  or rervleer, 
the rrployee ul l l  be relmburred for rucb charger but Only CO che  extent^ 

a) tha t  they are necerrar l ly  lncurred and tha t  the mtbod of treatment 
11 the I e a r t  rxprnrlve that w i l l  provlde a proferr ional ly adequate 
r e r u l t  . 
that where a range la Leer or  "ladlvldual conrlderatlon" or lib 
oratory charper are  included, t he  amount vi11 be ar dcteralned 
by tbe Xnrurance Company. 

that the treatments or procedures are rendered or p r a u r l h d  
by a Iegelly l lcenred L n t l r t .  

that they are  not problblted under any govern-nt plan- 

b)  
. 

c) 

d) 

I 
Co-ordlnatlon of Danaflcr 

knef l tr  under tbe Plan are reduced when mceraary 80 &at  the total 
amount payable under tblr ?Ian together ul th  any emount payable under 
any ocher pollcy ul l l  not exceed 1- of the dental  char ie r  lncurred. 

Llmltatlonr 

lo payment ut11 be u d e  for  Charger re ru l t ln8  from the follouln~r 

1) any dental treetment recelved from a dental  or r d l u l  b a p a r t r o t  
u l n t a l n e d  by your employer, mutual beaef l t  ar roc la t lon ,  tabour 
unlon or  r l r l l a r  type of group. 

any dental care  or treatment fo r  ublch a member or  dependent 
reer lvlng them 1s not legally obliged to  pay. 

2) 

3)  any dental care or  treatment vhlch 1s prlncipa1ly f o r  c o r w t l c  
putporer . 
brokm appointments o r  corpletlon of c l a l u  forms. 4) 

5) any dental treatment chat h r  I ta  purpose the correeclon of 
temporoundlbular jo ln t  dyrfunctlon. 

appllancer or re r to ra t loar  that are  necerrary t o  lnc r ra re  verclcal 
d l r n r l o n r  or restore the occlurlon. 

6) 

DENT-1 



Dental 8 

t h i s  covers the fo l l ou lng  dental expensrsi- 

- 
exaalnatlons 

X-rays 

preventive s e n l e e r  such as oral hyglene lns t ruc t lon ,  rca l lne,  
p o l  ishln8, and f l uo r lde  t reatment i  

extract lons, t IUludlng impacted t e e t h  

t l l l l n g ~  

space r l n t a l n e r r  f o r  dependent c h l l d r e n  

d l  Agnost l e  procedures 

anae s t  her l a  

consu It a t  tons 

root u n a 1  wrk (endodontics) 

treatment of ~ u m  dlsease (per lodon t l t s ) '  

w J o r  surgery 

denture adjustments repalrs, rebar lnf~ and r e l l n l n q  

?art 1 Charms 

DlaRnOStlC 

Exam lna t tons 

X-rays 

01110, 01120, 01130, 01400 (one exaalnatton 
In  SIX conrecur lvr  mnths )  
01200 (two exmi ru t tons  tn any calendar year) 
01300 

02100, 02lOl (once l n  24 consecutlve a n t h s )  
02111 t o  02120, both lneluslve, 02131 t o  
02134 
02141 t o  02146 (tulce I n  any calendar year) 
02201 t o  02206, 02304, 02400, 02430, 02504, 

02930 
02505, 02600, 02701 LO 02705, 02800, 02920, 



Torts 

COn811ltatlOnS 05100, 05200 

Preventive 

?rophylaxir 11100, 11200, 11300, 11301 ( twice in any 
calendar year) 

fluorldr c r a a t ~ n t  12400 

Oral hytiene inrrructlon 13200, 13210, 13220 (once ln rlx conrrcutlve 

Ot100, 01200, 01300, 01310, 04330, O4m 

moncbs) 

Space rincainers 15100o, 15110, 15120, 15200, 15210, 15300, 
15310, 15400, 15500, 15600 (dependent cblldrea 
only)  

Occlusal Lqulllbratlon 43310 

P l t  rad llrrure Srrlantr 13101, 13404 

Mlnor Ilertoraclve 

&ul~u  Restorations 

htrntlw P i n s  

Sillcare Ilertorrtlonr 

Acrylic or Corporitm 
lestoratioar 

Cement Bertoration 

Sedative Drerr ln~ 

Stelnlerr St801 croun 

Minor Surrical 

Cxtractlonl 

21101 LO 21105, 21211 LO 21215, 21221 to 
2122s 

21301 to 21305 

22101, 22102 

23101 to 23103, 23111 to 23114, 23201 to 

29800 

39930, 13600 

27400, 21401, 27403, 21411, 27413, 21500 
(dependent children under 13 yearr or age 
only) 

23204, 23221 CO 23223 

71101, 11111, 72100, 72210, 12220, 72230, 
72240 

12310, 12320 



Addlt lonal Servtcer 

Anaart herla Used ln conJunctlon 4 t h  eta1 aur#rv, 
periodontal suqrry,  Iracrures ond dlrlocatlonrc 

92llO* 92120, 92201, 92202, 92215. 922S1, 
92252, 92310, 923111 92330, 92300 

nouse M ~ ~ ~ ~ l t ~ i  
Vlrltr 94100, 94200 

Spec lr 1 O f f  ice 
V l r l t r  94400 

Conrultatlon ulth 
Anothmr D . ~ t l ~ t  93 100 

Drugs-Therapautle tntra- 
RJSCUlar drug 1nJect Lon 96100 

Drugs-Thrrapeuttc tntra- 
venous drug 1n)rctlon 96101 

Periodonrtcm 

H o o r r u ~ l u l  

S o q l u l  

Ad)~nctlm Senlees  

Lndodontlcr 

WP C.pptng 

)Illpotor) 

Root Canal Therrpy 

AprrlfLcrtlon 

?crhplcrl Sewleer 

Root w u c a t l o n  

Ochrt ?tor.rdurer 

Hemlrectlon 

41100, 41200, 41300 

The r r h m  benefit payable ut11 tnclude 
charges lo t  paeklng and port-rurglcal treataent 

42001 to 42-3, 42100, 42101, 42103, 42101, 
42200, 42300, 42310* 42500 

43200, 43210, 43400, 43600 

31100. 31110 

32201, 32202, 32210, 32211 

331001 33120, 33200, 33220, 33300, 33320, 
33400, 33420, 33430, 33431 

33501 to 33So4, 33fll LO 33S14 

34101 to 34104, 34111 t o  34115, 34201 t o  
34203, 34212. 34213 

34401, 31402 

39100, 39110. 39120 

39210, 39220, 39230, 39300 



B h a c  h I np 

Intentional Removal, 
Aplcal Clllln~ and 
Re lap1 a nt at I on 

Endorreour Implanti 

bergency Procedure8 

I(. lor Surf&lcal 

Rerldual noor Removal 

Alveo lop Laat y 

Clngluop1arty and/or 
Stoartoplarty 

Sur~lcal Exclrlon 

sUr6l ca 1 lac 1s Lon 

?recrurer 

I 

Frenectomy 

Hiscrl lanoour 

39600 

39501 t o  39503. 39600 

39710, 39711, 19720 

39901 LO 3990bm 39910, 399*or 39960, 39970. 
39980, 39985 

72609, 72410. 72411. 72450 

73110 

73119, 73120 

74108, 74109. 74408, 74409, 75300, 75400 

75100, 75110 

76191, 76210, 76250, 76310, 16350, 76910, 
76950, 76951 

77800, 77610, 77140, 78110 

79100, 79301 LO 79108, 79401, 79601 LO 79600 

S u r g l u l  erposure of tooth 
(lacludln~ orrho attachment) 72412 

traarp~rnt4tton OK tooth 72430 

Surgical reporltlonlng 
OK tooth 72440 

Exrenrlon of Beneftrr 

If an amployer or dependent b.r commenced perlodontlc or endodonrlc 
treatment uhrn lnsurrncc ceases kcaure of temlnatton of rqloywnt, 
taruraace ui11 be deemed to continue tn force for 30 days for ChJrr).S 
incurred for thet treatoent. 

C h l r r  u l l l  nQt be paid for  any perlodonrlcr or endodontlcr whlch 
commenced prlor to  the dare when rhe lndlvldual*i Insurance starred. 



Part 3 Charren 

Denture AdJuntrntr 

Denture 8epalrr 

54250e 54300, 54301e 54302 

55101 CO 55104, 515201 to 552Wt 55520e 55530, 
55700 

56200, 56201, 562lO* 56211, 56220, 56221, knturr  Reban1116 
and Rellnln8 

C l a l a  wl l l  only be prld for 5S520 and 55530 If Canada t l f r  In prrrrntrd 
vt th  sattrfactory evtdencc chat  the rcplaeemnc or rddtcion of torch 
Ls requited to replace one or -re addltionrl natural teeth extracted 
after the uls t ln8  denture vas lnntalled and vhllr the lndlvldurl 
van innured under the plan. 

16230, 56231, S6260 to 56265, 56270 CO 56273 



Dontal Bcnottc (Cont'd.1 

Hou To Mako A CIalm 

Dontal C I a l r  Forw a ro  a v a l l r b l o  frm your o ~ p l o y o r .  

A Standard Dontal C l a l r  Foro should bo cmplo tod  In f u l l .  
vl l l  bo roqulrod t o  c m p l o t o  a roet lon of tho  ?om or provtdo t h o  
oquivr lont  l n f o n v t l o n  on hlr account. 
t o  tako tho C I a b  torr wtch you on your a p p o l n t n n t .  

If tho Dontal oxp.nsoi a r o  oxpoctod t o  bo l a  oxcosr of $300, a C r o d o t ~ r -  
r i ~ t l o a  of Donoftts troatmont p l an  ava l l ab lo  from your d o n t l r t  should 
bo r u b d t t o d  p r l o r  t o  tho  e ~ ( . ~ . n c o n n t  of t r o a t r n t .  
X-rayr abould rlro bo f o n r r d o d  along u l t h  tho t r o a t w n t  plon. 

Your d o n t l r t  

It would thu8 bo adv t r rb lo  

Any p r o - t r r a t n n t  

T h o  L l m l c r  ?or S u b d i r t o n  of Clalms 

Dontrl clalmr should bo r u b a l t t o d  u l t h l n  180 day# r f t o r  tho m d  of 
rho u l o n d a r  yoar In uhlch tho c l a l r  wan Incurred. 
a n t l c l p t o d  tho Inruranco Cwprny should bo n o t l f l o d  la  advanco. 

I f  tho Croup lnruranco Pollcy t o r m l ~ t o r ~  no payment l a  u d o  u t t h  
r o r p r c t  to any clalmr u n l e s s  proof 1s s u b r l t t o d  wi th in  PO dayr of  
r o r r l n a t l o n  of  rbo pollcy. 

I f  a dolay I# 
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The Employer agrees to provide each new employee who is hired for a position 
within Schedule "A" of the Collective Agreements with an information kit which 
is to be supplied to the Employer by the Union. 

LElTER OF UNDERSTANDINQ 

The Employer agrees to create a fund of $250,000 to be used to make adjustments 
for pay equity to minimize the grid resulting from percentage increases. Any 
monies after th i s  adjustment shall be applied to job evaluation. 

This shall be applied concurrent with Pay Equity January 1, 1990 and this "fund" 
shall be applicable to all C.U.P.E. Locals who participated in the Central 
Bargaining Process. 

L E m R  OF UNLlERSTANDING 

The Union agrees to meet wIth the Employer during the term of this Agreement to 
discuss flexible benefit plans. 

LElTER OF UNDERSTANDING 

The Employer agrees to implement and maintain a program of Temporary Modified 
Work and Vocational Rehabilltation for employees who are unable to carry out 
their normal duties as a result of illness. accident, or injury. 



- 
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LEITER OF UNDERSTANDING 

(Effective January 1. IQSOJ 

The Union and the Employer agree to recognize that there is a problem of 
absenteeism in the workplace. The Union further agrees to recognize the 
employers right to implement the absence control policy. The Employer agrees 
to recognize its obligation to advise all employees of the policies prior to 
implementation and further recognizes the right of the Union to carry grievances 
with respect to the application of the policy on individual union members. 

The Employer agrees to take such steps necessary to ensure consistent application 
of the policy by its supervisory workforce. 

The Employer agrees that an employee to be placed on the mandatory doctors 
certificate list shall be defined as an employee who has incurred the sixth 
occurrence in a calendar year. 

The Employer agrees that it will continue payment to those employees who file 
for W.C.B. or LTD at the rates of pay which would have been paid by the Workers 
Compensation Board or the LTD carrier. Such payment shall not take place unless 
the employee signs a waiver acceptable to the Employer directing any funds to 
be paid directly to the Employer. At such time as the claim is decided by Y.C.B. 
or LTD payment will revert to direct payment from W.C.B. or LTD. 

ABSENCE CONIXOL POLICY 

The Employer agrees that development of the policy it will follow the guidelines . 
outlined below and that it will prov,ide the Union with a written copy of the 
policy. 

1. An employee who incurs'six ( 6 )  or more occurrences in a single 
year shall be placed on the mandatory doctor's Certificate list 
and shall be subject to a written notice and may be asked to 
participate in a counselling or medical intervention program. 

2. An employee who has received a written notice and in the 
subsequent year exceeds six (6) or more occurrences shall be 
subject to a second written notice and shall be directed to 
participate in a counselling or medical intervention program. 

An employee who has recelved a written notice, a second written 
notice. and who has been given the opportunity to participate 
in the counselling or the medical intervention program and who 
in the subsequent or third year exceeds six (6) or more 
occurrences shall be subject to termination. 

3. 

Upon implementation of the policy, any employee who has received counselling or 
medical intervention by the employer will be considered to have received such 
counselling or medical intervention as described in the policy and w i l l  continue 
the process at the appropriate step in the policy. 



! 
’% c .* ,% LETTER OF UNDERSTANDINO 

The Union agrees that during the term of this Agreement ita representatlves w i l l  
meet wlth the Employer, and representatlves of other clvlc and rcglonal 
bargaining units. to review the Short Term Disability plan. 2”1 

1. 

-e- 

-% 
LElTER OF UIWERStANDIIIO 

The Employer agrees to initiate a Job Evaluation Plan jointly with the Union. 
The Job Evaluation Plan agreed tb by the partles will be consistent with the 
requlrements of the Pay Equity Act. 

LEl7BR OF UNDERSTAHDIN0 

The parties agree to exchange information. during the term of this agreement with 
respect to Cost of Livlng Allowances negotiated in other Collective Agreements 
to enable the parties to prepare for discussions at the next round of Collectlve 
Bar’ps f nl ng . 


