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Re: AC/C.A.W. Local 2213 Contract No. 29 as it applies  to
CAIL/C.A.W. Local 1990  Contract No. 4:

All references to Air Canada and C.A.W. - Local 2213 in this

collective agreement, except as noted in the MOU between Air

Canada, Canadian Airlines International Ltd. and C.A.W. Canada

Local 1990. dated May 4, 2000, the LOI  between Air Canada,

Canadian Airlines International and CAW Local 1990. dated May

4, 2000 and Letter from Pat Heinke to Gary Fane dated May 4.

2000 in  respec t  to  Ar t i c le  2.03 w i l l  app l y  and  co r respond

respectfully to Air Canada/Canadian Airlines International Ltd. and

C.A.W. - Local 1990.



MF,MORANDUM OF UNDERSTANDING

AIR CANADA I CANADIAN AIRLINES INTERNATIONAL LTD.
-ANI-

CAW -CANADA, LOCAL 1990

Tbe  management  of Air Canada and Canadian Airlines have requested  that the CAW -
Canada Bargaining Committee from Local 1990, sprees  to the application of the  terms
and conditions of the Air Canada Collective Agreement to all CAW members working at
Canadian. ‘Ilx purpose of the Companies’ request  is to establish a long-term stable
relationship based on mutual interests and to achieve synergies  in tbr context of a fully
integrated II&t  schedule.

Accordingly, the  patties  agree as  follows:

Effective June  3, %X0, all provisions of the Collcclive  Agreement No. 3 between
Canadian Airlines  and the CAW-Canada,  Local 1990 will be repealed with the
exception ofthe  following provisions:

- Preamble and Article I: Union recognition claw
Articles 8.20, 8.21 and 8.22: Senio&y Lists

. And all other  spccitications  set out ie paragraph 3 below.

Effective June 3. 2000. all provisions of the Collective Agreemenl  behvecn  Air
Canada and the CAW-  Canada, Local 2213 (including any  negotiated
amendments) will apply to CAW members working al Canadian with the
exception of the following provisions:

_ Article 2.01: Union recognition clause
- Anick 10: Seniodly  List
- And all otbn  specifications set out in pwagmph  3 below.

More particularly. the parties agree  to the following transition measures to
facilitate the application of the Air Canada Collcctivc  Agreement  as  stated above:

(0) Wages: Effective June  3, 2000, Canadian Airlins employees will be
placed  at the  applicable hourly pay rates as outlined in Panicle  5 which is
closest to but not less  than the emuloyees  current  hourly wage rate. and
will be paid the  weekly rate  conrisient  with Article  6.01; Ho& of Work.
Scheduled advancmmt in nav  will be 85 movidcd for in ticie 5.03.
based  on the  employee’s d&  if progression-into their cunent  level on the
scale. In addition, the Wage  Reduction Program as described in LOU 29
of da Canadian  AirlmeKAW  Collcctivc  Agreement No. 3 will  be
discontinued consistent with the cost savings and prcductivity



improvements associated with the  transition to the tams  and conditions of
the  Air CanadaKAW Collective Agreement.

(b) Employment Security: Air Canada and Canadian Airlines commit that no
employee covered by this Memorandum will  be subject to involuntary lay-
off from their Base.  or invohtntow relocation from their Base, until March

(Cl

27.x04.

SCOpC It is understood that upon advice of ratification of this
Manotandum  of Understanding the  employees  represented by Local 2213
will be exempt  t?om  the resttictioos  contained in the”Scope”provisions  of
the amended Local 1990  Collective Agreement in order to permit the
utilizstion  of the other  carrier’s wnployces  to serve CAU oustomexs  and
support  the  operational  requirements of the integrated flight schedule.

It is agreed to incorporate Canadian Airlines employees identified as
JVCDC,  PSR, CSA, Groups. into the Customer Sales and Service Agent
Classification in accordance with Article 4.02.  Employees  in JVCDC.
PSR.  and Groups  may remain in these funotions/classifications  subject  to
operational aodlor  ioiomtation technology requirements. Romsining
surplus employees will be redeployed within their current base.

Those Canadhm  Airlines employees in the ftmc.tions/classifications  of:

- Operations Agents (Tttm  Coordinators)
- cc”tml  cargo Loadplan
- cargosctviccs
- Baggags  S.?wices

will remain in there iimctionslclassificatiotts  until union jurisdictional
issuea  are  resolved. The Companies are encouraging the affected
bargaining agents to rcsolvc  the related issues as soon 85 possible. If not
resolved in a timely manner  the isatte  will be refrrrcd  to a third patty for
WSOltltiOlL

W Work Schedul~c:  The  development of work schcdulss,  in accordance
with Article 6.03, will begin immediately following advice of rntitication
of this Memorandum  for those work schedules to be bid and implctnonled
effective June  3.2000.

Canadian Airlines employees in the Concierge function may bid ihc VIP
function in accordance  with the  above at those bases where  such
operational requirements ore identified by the  Company.
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Canadian Airhncs employees in the Lead function who wish to remain  in
that function will be conridcrcd  awaliticd  to stand fat election in
aceordanee  with LOU No. 22 of the Abetment.

Rcduccd  time and rctirommt  phase-in employees  et Canadian Airlines
who are working more  than twenty (20) hours per week will have the
ability to elect to  reduce  their hours to twenty  (20)  hours per week in
accordance with the Air CanedeICAW  Collective Agfccment. Otherwise,
and  in recognition of the poterttiel  loss of income which would result tiom
an immcdiats  d-e in hoers, employees will  have their hours
gtandfathercd  at the average of the reduce4  time hours schcdoled  in the
i&ion over the  prcviour-year  for the  life of the Agrcoment. However,
once an employee has elected to sclcct less than the graadfathcrcd  how.
this option is no longa  available.

(e) Vacstlonr:  Bid vacations for the year 2000 will be t&n es awarded.
Vacations for the year  2001  will be bid sewrate.1~  in accordance with the
provirions of Art&  14.

. .

(0 Sabbatical Leave: Canadian Airlines employees who how cammonccd  o
Sabbatical Leave program in accordmce  with Art&It:  16.11 of the
Canadian Airlinc&AW  Collective Agreement  will have the option of
terminating their participation in the Program or grandfathered  until their
leave ~JJ bcm taken.  No new such  leaves will be permitted.

(9) Grievmc~,  Disfipllne  arid Arbltrrtioo:  Immediately following advice
of ratificetion, the parties  will cooven~ et tbc  Hcadquarlm  lcvcl  to discuss
a mcthodclagy  in the resoluhon  of all outstanding issues an4  the
application of Articles 15, 16. and 17. Until agreement  is rcached oo the
o&tandiig  cam, the provisions of Anicles 23 end  24 of the Canadian
AirlioeKAW  Collcctivc  Agrccmcnt  will continue to apply to such
prievanccs.  Disciplinary correspondence on an employee’s records a6 of
the date  of ratification of this Memorandum will be handled accordmg  to
Amclc  22.10  of tic CAW Local 199O/Canadian  Airlines  Colleoiive
Agrcemmt  No.%

09 Union Iiurlnesr:  Immcdiatcly following advica  of roUtcation,  the parties
will convene ar the Hcedqoa~~ers  level to discws the applicalion  of Article
IS.

(0 Insurauec  Plans, Benelils  and Peoskm  Plan: Immediately following
advice  of ratitication, the pasties will convene et the Headquarters level  to
discuss a metho4ology  to pmvide  for ao orderly traosltion to  the  Air
Canada Insurance, Benefit and Pension Plans. Canadian Airlines
employees  currently working on retirement phase-in will be gmndfatbercd
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at their current terms.  conditions and benefits to the extent they exceed
those for Air Canada employees  on retirement phase-in.

With respect  to the Air Canada Pension Plan, Canadian employees upon
mcmbcrship  will participate for future  service; however. their combined
Canadian and Air Canada service will be utilized to determine service
eligibility for retirement.

Laaguagr: Immediately following advice of ratification. the parties will
convene  at the  Headquarters level  to discuss a methodology for the
application of the Ofkial  Languages Act and the application of LOU No.
6 with respect to route languages for Canadian Airlines employees.

Memorandum oi Undentandlag  No. 6 - Resetvatlons/Acroplan
Oftkcr:  The ptovirions  of this MOU will apply to the Canadian .&lines
Cdl  come in Calgary.

Crew Sehedullag: Canadian Airlines employees  covered by  the CAW
Supplement Agreement Number 3 (Crew Schedulers and Assistant Crew
Schedulers)  will continue to be governed by Agreement No. 3 between the
CAW and Canadian Airlines. Evuy effort will be made to enter  into and
complele  discussions with the  CAW concerning  their dtahls  prior to the
expiration of the current Agreement. i.e.  before Decmnber  31,2000.

Saving Clause: Any other issues not specifically  covm?d within this
transition dooumcnt  will be addrcsxd  as rqokd  amongst the  partiw  at
the Headquarters level.

4. With respect to the Voluntary Sepamtion  Program. Canadian  Airlines employees
who participate in the Program and who are  eligible for pension  be&its  in
accordance with the Plan &es upcn  retirement will have their final average
tines adiusted  at the date  of retirement to maintain 1992 ratio of earninxs  to
the  &PE.- The Union agrees that  the nece66ary  funding will come t& the
CAW Pension Plan without jeopardising  the surplus of solvency test  of the  Plan.
In no event  will such ratio exceed thai  of an Air Canada employee in a
comparable job.

‘I?le  Company and the Union at the Headquarters level will discuss the
distribution of the Voluntary Sevcranoe Program (VSP).  It is understood by the
parks that employees  applying for Ihe  Program will indicate their preference for
B last  day at work and in some cases  may wish an expeditious departwa. Every
effort will be made by the Company to honor  the employee’s rquestcd  date,
however, the Company reserve6 the  right, subject  to business and operational
requircmmrs.  to determine the employee’s last  day of work.
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The  Companies  and CAW-Canada,  Local 1990 agree  and commit, subject to the
requirements oftbc  Canadd  Labour Code, that  the attached Letter  of Intent will constitute
the renewal of the  Collective Agreement betwecn Canadian Airlines md CAW-Canada,
Local 1990 expiring on December  31, 2000. The  new Collective Agreemmt  shall
become sffectivc January 1,200l  and shall continue as expressed in tbc  Letter of Inlent.

It is understood that this Memorandum of Understanding is subject to the  ratification of
the  bargaining committee  of CAW-Canada  Local 1990, tbc  process of which will be
completed by May 31,200O.

Dated  in Montreal, this  @lay of May, 2000.

For CAW-Cm!e.dn,  Local 1990:

-



LETTER OF INTENT

AIR CANADA / CANADIAN  AlRLIh%S INTERNATIONAL LTD.
AND

CAW-CANADA,  LOCAL 1990

Consistent with our  mutual interest in a long stable  relationship. the  parties  agree  its
follows:

1.

2.

3.

4.

5.

The  paties  agree to  extend the  current Canadian Airlines  Collective Agreement
No. 3, 8,s  pm  the modifications set out in the attached Memorandum of
Understanding. until  March 27.2004.

For tbs  period of the extension stated above, the  wage increases under  Akle
5.03 will be:

2.5% effective March  31.2002
2.5% effective March 30.2003

In tbe  event that  another bargaining agmt  (IAMAW, ACPA,  ALPA, CALDA,
CUE or CAW-Local 2213)  at Air Canada or Canadian Airlines negotiates a
higher wage  increase during the  foregoing duration of the agreement, the  higher
wage  inmare  will automatically apply under  tbis Letter of Intmt.

In conjunction with the effective date of this amuelized wage  increase identified
above wage  increases will be subject to further  negotiations if:

a) atber  bargaining  agents  (IAMAW. ACPA, ALPA, CALDA, CIJPE or
CAW-Local  2213) at Air Canada  or Canadian  Airlines have negotiated
higher percentage wage uplit&  md / or:

b) the  wnwmcr price  index of the previous year  exceeds the above wage
increase by nvxe than one (1.0%)  percent  for any of tbc  hvo (2) calmdar
years referenced  above.

Should the above conditions trigger additional discussions with respect to wages.
and given tbe  extmded  duration of the Collective Agreement, tbc  Union will not
rcwt to mike action over tbe  issue of such wage  negotiations.

It is understood tbal  this Letter of Iolsnt is subject to the  ratification of the
bargaining committee  of CAW-Canada.  Local 1990. the process of which will be
completed by May 3 1,200O.



For the Air Canada: For the CAW-Canada,  Local  1990:



May 4,ZOOO



Industry 2000 Voluntary Separation Program

I. Objective

In order to support the operational & organizational  rntegratron  actwities  between
Canadian Arrllnes  and AM Canada, Canadran Arriines has committed to reduce
the number of surplus  emolovees  throuah attrition and the implementation  of a
Voluntary Separai~on  Pragr&  The pur$se  of this IS to pro& incentwe
awards to eligible Canadian Airlines  employees in receipt of wages from
Canadran  A~rlrnes  (on the active payroll) who voluntarrly  choose to sever therr
employment in accordance with the terms of this program. The objectives of the
program are

l to reduce payroll costs associated wth surplus operational and organizational
posrtions  resultrng  from this  integration

* to allow eligible  staff to particrpate  !n  this program on a voluntary basis
consrstent  with the ongang  operational and skill requrrements  of the
Company

. to provide frnancral  rncentrve  for those eligible employees who volunteer and
are accepted by the Company for program participation

l to ensure that the separation program supports the operational requirements
of the business by helping to maintain a strong, competitive  level of customer
sewice  and business efficiency.

Il.  Eligibility

Permanent, active employees who have completed a minimum of one (I) year of
continuous company service are eligible  to volunteer under this program !f:

. they have been in receipt of wages from Canadian Airlines (not a wage
replacement benefit) for ninety (90) days (excluding vacation leave) prior to --
----- --, 2000 and are in a ComDanv  identrfred  sumlus werational  or
organizational  positron resulting from thts  integrailon.

* they are presently participating rn a voluntary mitrgation program agreed to
between Canadran  Airlines and CAW  Canada, Local 1990.

l they are presently on an approved maternity or chrldcare  leave of absence
and have Indicated therr  rntentron  to return to work far Canadian Airlines.



II. Eligibility (continued)

In order ta mantain the inlegrity of the airline’s operations, the Company
reserves the right to exclude those bases, positions or skills where there is no
employee surplus and to limit the number of eligible participants who may wish to
participate in this program

To determine their  eligibility, employees should consult their local Personnel &
Employee Relations representative.

Ill. Incentive Award

Up to a maximum of 54 weeks of basic salary based on the following voluntary
separation schedule and completed years of continuous service as of the date of
separation. Note: Employees withln  54 weeks of normal retirement age will have
their incentive award limited to the remaining number of weeks left to their
normal retirement date.

+Smce  last date of hire
‘Includes eligible dependents such as, spouse &eligible dependents under age 21
“Employees who are eligible to retire (pensionable) and will be I” receipt  of

pension income, will  receive normal retiree insurance and travel benefits.



IV. Paymalt  Options

I. Lump sum payment

2. Time on the payroll at full salary to attain pension eligibility, not to exceed
the number oi incentive  weeks (maximum 54 weeks)

3. Time 011  the payroll at half salary ta attain penslon eligibility, not to exceed
the number of incentive  weeks multiplied by 2 (maximum 108 weeks)

4. Age Make-up: If pensionable, convert (8) weeks of award, per year of age,
for each year of age make-up under age 55 to reduce/eliminate  pension
reduction Maximum of five (5) years.

5. Pension Bridge I Annuity Option: If pensionable, convert the award to a
monthly pension bridge  I annuity payable until age 65 or earlier. (age 60)

6. Any combination of the above except that options (2) and (3) in total may
not exct:ed  onr?  hundred and four (108) weeks on the payroll or take a”
individual beyond their normal retirement age (age 65). whichever is earlier.

Additional provisions for employees not eligible to retire

Benefits: In accordance with Canadian Airlines precedence with respect to
benefit continuance for employees not eligible to retire.

Travel Passes: In accordance with the incentive payment table, two (2)
Canadian Airlines passes for the employee and eligible dependents for each
year after separation for a period equal to the number of complete and
continuous years of Canadian Airlines service as of the date of separation  from
the active  payroll. Use of these passes shall continue to be governed by
Company t:egulatlons.

V. Voluntary Separation Date

While  employees may indrcate  their preferred last day at work, the Company
resewes the right.  as business and operational  requirements dictate,  to
determine  which date can be confirmed. Every effort WIII be made to
accommodate the employee’s preference, consistent with the needs of the
Company

Note: Eligii)le retirees must specify their preferred last day of work to be the last
day of a month



VI. Application Procedure and Closing Date

Eligible employees volunteering to participate under the terms and conditions of
this Program are to forward their applications to:

with a copy to xxxx

Applicattons must be received no  later than 0O:OO  hours ET on (--- -, 2000.)

All applications will be reviewed for eligtbtlity  and acceptance in accordance with
their ability to permanently reduce Company identified surplus positions,
consistent with those criteria agreed with CAW - Canada, Local 1990.
Confirmation of your acceptance in this program and the timing of your
separation date will be advised to you in writing as soon as possible following
this program’s clasmg date.

In the event that your application can not be accepted, you will be advised
accordingly

VII. Withdrawal

Once a Voluntary Separation payment and separation date has been confirmed
by the Company, it is considered to be final and cannot be rescinded by the
employee.
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ARTICLE 1 PURPOSE OF AGREEMENT AND DEFINITIONS

1.01 The purpose of this  agreement is in the mutual interest of
the Company and the employees to provide for the operation
of the services of the Company under methods which will
further, to the ful lest extent possible, the safety of air
transportation, the efficiency and economy of operation, and
the  con t i nua t i on  of emp loymen t  under  cond i t i ons  o f
reasonable hours, compensation and working conditions. It
is recognized  by this Agreement to be the duty of the
Company  and  the  emp loyees  to  coopera te  fu l l y  bo th
individually and collectively for the advancement of that
pUrpOSY3.

1.02  The Company and the Union agree to abide by al l  the
procedures provided by this Agreement and the Canada
Labour Code for the purpose of peaceful sett lement of
disputes. This Code provides that employees may legally
strike, and the Company may lockout, following completion
of tho  bargaining and conciliation process at the termination
of an Agreement.

1.03  In  v iew o f  the  o rde r l y  p rocedure  es tab l i shed  by  th i s
Agreement as required by the Code for the sett l ing of
disputes,  the Union agrees that, during the l i fe of this
Agreement, there shall be no strike or stoppage of work,
either complete or partial, and the Company agrees that
there shall be no lockout, either complete or partial.

1.04 DEFINITIONS: The following words, as used throughout the
Agreement, shall convey the meaning appended to them.

1.04.01 Agreement means the Agreement in effect, including
amendments or interpretations thereto agreed upon
and covered by letters signed/confirmed by responsible
C o m p a n y and accredited Union Of f i ce rs /
Representatives.



1.04.02

1.04.03

1.04.04

1.04.05

1.04.06

1.04.07

1.04.08

1.04.09

1.04.10

2

B a s e  m e a n s  g e o g r a p h i c a l  a r e a  s e r v e d  b y  t h e
Company where employees are employed. A base
may contain more than one location.

Branch - means any one of the Branches of the
Company as designated in the Company Regulations
Manual.

Classification - means a classification as defined in
Article 4.

Company - means Air Canada as represented through
Officers and Management at various levels or their
delegated representatives.

Employee - means any person in the employ of the
Company who is in the bargaining unit covered by this
Agreement.

Furlough means the employee is laid off without
recourse to bumping procedures.

Ho l iday  - means  bo th  pa id  genera l  ho l i days ,  as
provided for in the Canada Labour Code, and any
additional negotiated paid holidays as listed in Article
13.01.

Language  Requ i remen t  - f o r  t he  pu rpose  o f  t h i s
Agreement shal l  refer to French/English bi l ingual
requirements.

Location - means an office or place of business within
a base where employees are employed, i.e.,

s o Sales Office(s)
RO Reservations Office(s)
A P O Airport Passenger Office(s)

A0 - Aeroplan  Officek.1
IJCC Departure Control Centre
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1.04.11 Requirements of the Service means a situation which
~calls  for immediate action and which could not be
predicted nor pre-planned  for.

1.04.12 Shift -means a scheduled period of time within a day,
as described in a Work Schedule or Sub-Schedule. for
which an employee is required to be present.

1.04.12.01 A shift start ing on or after 0700 hours but before
1200 hours is a day shift.

1.04.12.02  A shift start ing on or after 1200 hours but before
2000 hours is an afternoon shift.

1.04.12.03  A shift starting on or after 2000 hours but before
0700 hours is a night shift.

1.04.12.04  A shift  Start ing outside the fol lowing hours is an

1.04.13

1.04.14

1.04.15

irregular shift: -

0700 to 1001 hours
1500  to 1701  hours
2300 to 0101 hours

S u p e r v i s o r y  P e r s o n n e l  - m e a n s  a n y  C o m p a n y
personnel whose  duties include  the administrative
supervision of others, and who are not covored  by the

Agreement.

Un ion  - means  Nat iona l  Au tomob i le ,  Aerospace,
Transportation and Gsneral  Workers Union of Canada
(CAW  - Canada) and its Local 2213.

Vertical Lines - means a revision effective with the
current Agreement. A single vertical line denotes an
editorial change. A double vert ical l ine denotes a
negotiated revision effective w i t h  t h e  c u r r e n t

Agrsement.
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1.04.16 Work Schedule - means a projection of all scheduled
shifts at a location with regard to scheduled days on
and days off, including shift starting and terminating
times.

ARTICLE 2 UNION RECOGNITION

2.01 The Company recognizes  the Union as the sole bargaining
agent for al l  employees covered by this Agreement, as
defined in Article 1.04.

2.02 Hours of work, wages and other conditions of employment,
as  govemod  by  th i s  Ag reemen t ,  app ly  on l y  to  those
employees within the territorial limits of Canada, and those
classifications specifically mentioned hereinafter.

2.03 The Company will not permit any person not covered under
this Agreement to do any tasks/duties covered under this
Agreement, unless specifically provided for herein.

NOTE 1: Management Trainees at a location are exempt
from this provision for a period not to exceed
thirty (30) days, provided such Management
Trainees are not assignsd  as a contingent part of
the employee work force.

NOTE 2: Management personnel shall  be exempt from
this provision when the requirements of the
service, as defined in Article 1 .04.1  1, are such
that customer delays or inconveniences could
reasonably be expected to occur without their
intervention.



NOTE 3:

NOTE 4:

NOTE 5:

NOTE 6:
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Management ,  C le r i ca l , Coord ina to rs  and
Analysts in Aeroplan  locations shall be exempt
from this provision as it applies to tasks/duties
covered by the Agreement, to the extent they
are performing such tasks/duties es of May 29,
1990. In addition to the foregoing, they shell be
e x e m p t  f r o m  t h i s  p r o v i s i o n  w h e n  t h e
requirements of the service, as defined in Article
1.04.11, a re  such  tha t  cus tomer  de lays  o r
inconveniences could reasonably be expected to
occur without their intervention.

With regard both to existing Company locations,
or whenever a new location becomes operative,
tasks or duties normally/regularly performed by
employees will be performed by members of the
Union. The Company further commits itself that
Station Agents’ II will not be employed et any
loca t ions  o the r  than  those  where  they  a re
presently employed.

At locations where there are two 12) or less
employees. a person in the Sales 14 Service
Branch not covered by this Agreement may be
required to perform any of the duties covered by
this Agreement for a period of not more than
fifteen percent 115%) of their work day.

Travel Trade Students are exempt from this
provision provided they are not assigned as a
contingent part of the employee work force.

ARTICLE 3 RESERVATIONS OF MANAGEMENT

3.01  The control and direction of the employee work force,
including the right to hire, suspend or discharge for cause,
terminate, to advance or step back in classif ication, to
reassign, to transfer or lay off because of lack of work or for
other legitimate reasons, is vested solely in the Company.
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3.02 Those enumerations shall not be deemed to exclude other
prerogatives not enumerated. Any of the rights, powers or
authority the Company had prior to the signing of the first
Agreement, are retained by the Company, except those
specifically abridged, delegated, granted or modified by this
or any supplementary agreements that may be made in the
future. I t  is understood that none of the foregoing shal l
detract from the right to lodge a grievance or appeal in the
manner and to the extent herein provided.

3.03 It is expressly understood and agreed that management
rights as set out in Articles 3.01 and 3.02 hereof are subject
to the provisions of this Agreement, and shall  not be
exercised in a manner inconsistent herewith.

ARTICLE 4 - SCOPE OF AGREEMENT

4.01 A l l  Company  pe rsonne l  who  a re  emp loyees  w i th in  the
territorial limits of Canada and within the following defined
classifications are covered by this Agreement.

4.02 Customer Sales and Service Agent Comprises all those
employees who perform direct marketing sales and service
func t i ons  and  passenger  sa les  and  se rv i ce  func t i ons
includmg hand l i ng  t e l ephone  con tac t s  w i t h  t he  pub l i c ,
disseminating information, making reservations, processing
reservations messages, assembling reservations data, issuing
tickets, serving the public at Sales and Airport counters and
gate locations, acting as Ground Hosts and Hostesses, and
performing other related duties to any of the foregoing.

/ 4.03 The Company may reclassify employees or create new or
d i f fe ren t  c lass i f i ca t ions  cover ing  tasks  re la ted  to  o r
performed under this Agreement. If  such classif ication
comes within the recognition or certification of the Union, it
is agreed that the Union may open the Agreement and
negotiate the wages for such classif ication, unless the
c h a n g e  o c c u r s  w i t h i n  n i n e t y  (90)  d a y s  p r i o r  t o  t h e
termination of the Agreement, in which case the new rate
will become part of the normal bargaining process.
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ARTICLE 5 RATES OF PAY, SHIFT PREMIUMS, LONGEVITY
PAY

5.01  Rates of pay as enumerated are on an weekly basis and are
established on the basis of a working week as provided for
in Article 6.01.

5.02 The  Company, at its discretion, may pay higher rates thnn
the graduated scale, but not in excess of the maximum.

5.03 A traming  period of not more than four (4) weeks at the first
twenty-six (26) week rate may be required before the first
t w e n t y - s i x  (261  w e e k  p a y  p e r i o d  b e g i n s  t o  r u n  o u t .
Scheduled advancement in pay within the salzuy scales
established by this Agreement shall be upon the first day of
the pay  period followina  completion of service of each period
o f  t&n&six  (26) w e e k s .

5.04 RATES OF PAY

- - -:
IiEffective: March 21,

!
--___

per@@

.-~

1st 26 week period
2nd 26 week  period
3rd 26 week period
4th  26 week period
5th 26 week period
6th 26 week period
7th 26 week period
8th  26 week period
9th  26 week period
10th  26 week period
:w-

19

I

99

$9.78 $391.15
$1 1.26 $450.49
$12.72 $508.89
$13.65 $545.83
$14.66 $586.29
$15.73 $629.34
$16.89 $675.47
$18.13 $725.22
$19.46 $778.51
$21.41 $856.35

--.
Monthlv

Eauivalent--.

$1,700.80
$1,958.82
$2.212.76
$2,373.38
$2.54931
$2.736.50
$2.937.08
$3.153.40
$3.385.12
$3,723.58
-~-
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/
Effective: March 19. 2000

1 st 26 week period
2nd  26 week period
3rd 26 week period
4th  26 week period
5th  26 week period
6th  26 week period
7th  26 week period
8th  26 week period
9th  26 week period
10th  26 week period

m
Eauivalenr

$10.17
$11.71
$13.23
$14.19
$15.24
$16.36
$17.56
$18.86
$20.24
$22.27

$406.79
$468.51
$529.25
$567.66
$609.74
$654.51
$702.49
$754.23
$809.65
$890.60I-

Monthly
Equivalent

$1.768.80
$2.037.18
$2,301.28
$2.468.30
$2,651.27
$2.84524
$3,054.57
$3,279.54
$3.520.52
$3.872.51

Effective: April I, 2001

1st 26 week period $10.47
2nd  26 week period $12.06
3rd 26 week period $13.63
4th 26 week period $14.62
5th  26 week period $15.70
6th  26 week period $16.85
7th  26 week period $18.09
8th  26 week period $19.42
9th  26 week period $20.85
10th  26 week period $22.93

&g&
Equivalent

$418.99
$482.57
$545.13
$584.70
$628.03
$674.15
$723.56
$776.86
$833.94
$917.32

Monthlv
Eauivalent

$1,821.85
$2,098.31
$2.370.33
$2,542.39
$2.730.80
$2,931.34
$3.146.18
$3,377.94
$3.626.14
$3.988.69

5.05 SHIFT PREMIUMS - shall be paid as follows:

5.05.01 Afternoon Shift - Forty-four cents (44C) per hour
Night Shift - Fifty-three cents (53C) per hour
Irregular Shift - Six cents l6C) per hour

NOTE: The irregular shift premium wilt be paid in
addition to any other shift premium.
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5.06 The shift premium applicable to overtime/recall shall bo
based on the start of the shift worked or the start of the
ove~tima/recall,  whichever is the greater premium.

5.07 Shiit  premium shall be recorded to the nearest minute for all
hours on which it applies, whether these are scheduled shift
hours or overtime/recall hours. Shift premium shall be paid
on the pay cheque for each pay period.

5.08 LONGEVITY PAY

5.08.01 Employees will receive longevity pay as follows:

After completion of ten (IO)  years of service: ten
cents (1OC)  per hour

After completion of fifteen (15)  years of
service: fifteen cents (15C)  per hour

After completion of twenty 120)  years of
service: twenty cents (ZOC)  per hour

The longevity pay will become effective  with the
beginning of the pay period following completion of
ten (IO), fifteen (15)  or twenty (20)  years of service,
as applicable, in all classifications.

5.09 All (hours not worked will be recorded and the applicable
timo debits will be made on an hourly basis by the amount
of the applicable hourly rate, and the number of hours so
deducted, as well as the number of hours credited as
overtime/recall, shall be shown on a pay statement
accompanying such pay cheque.
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ARTICLE 6 - HOURS OF WORK, WORK SCHEDULES AND
SUB-SCHEDULES, TRANSFERS WITHIN A
LOCATION, MEAL AND REST PERIODS, SHIFT
TRADES

6.01  HOURS OF WORK

6.01  .Ol The standard working week shall be forty (401  hours.
The standard working day shall be eight (8)
consecutive hours, including meal and rest periods.
Where the standard working day is not practicable, the
employee may be scheduled for more than eight (8)
hours but not in excess of nine (9)  consecutive hours,
inclusive of meal and rest periods. Where it is not
practical to relieve employees two (2) days in seven
(7),  the number of days off in a complete shift cycle
shall not be less than two-sevenths (2/7)  of the total
number of days in the cycle.

NOTE 1: The provision of allowing a shift to extend
up to nine 19) hours is to achieve the
equivalent of the forty (40) hour working
week at locations where the 6 days on, 3
days off Work Schedule is in effect.

NOTE 2: Where a location has a requirement for
half-day coverage, scheduled days off
may be granted as two (2) half-days,
provided the majority of employees
affected, in conjunction with the Union
District Chair, agree to such special
arrangement. The provisions of Article
6.04 will apply to the two (2) half-days
worked. Such special arrangement will
not be valid for more than twenty-six (7.6)
weeks from the day of institution unless
approved by the majority of employees
concerned.
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6.02  WORK SCHEDULES AND SUE-SCHEDULES

6.02.01 In the event it becomes necessary to revise or
establish Work Schedules or Sub-Schedules, the
Company shall initiate meetings with the Union at
the District Level for the purpose of reviewing the
levels of staff requirements and developmg  such
Work Schedules or Sub-Schedules. These meetings
will commence not later than four (4) weeks prior to
the implementation of the Schedule(s). The
Schedule(s) developed at these meetings will be
published and posted not later than two (2) weeks
prior to implementation.

6.02.01.01 Work Schedules may contain Sub-Schedules
related to specific groups of employees by
location and/or function(s); however, no more
than two (2) Sub-Schedules may be put into

effect for employees performing the same
funct ion i n  R e s e r v a t i o n s  l o c a t i o n s .
Sub-Schedules developed for Part-Time
employees and/or to implement a reduced work
week are considered separately and are over and
above this limitation. Additionally, relief  is a
function for which Sub-Schedules may be
developed.

6.02.02 In dealing with the question of Work Schedules or
Sub-Schedules, it is the responsibility of the Company
to establish the staff requirements at various periods.
In order to determine the required distribution of staff,
the Company shall, at the first meeting, present the
levels of staff requirements in detail for each period of
thirty (30)  minutes of the work day at each location.



6.02.03

6.02.04

12

To ensure there is an understanding of the desires of
the employees as well  as the operational requirements
of the Company, Work Schedules or Sub-Schedules
shall be established only after the fullest discussion,
i nc lud ing  d i scuss ion  o f  a l t e rna te  schedu les  as
applicable, has taken place between the Company and
the Union at the District level.

A t  l o c a t i o n s  w h e r e  t h e r e  a r e  t w o  (2) o r  m o r e
Sub-Schedules as provided for in Article 6.02.01 .Ol,
an  emp loyee  sha l l  be  ass igned  to  one  (1) such
Sub-Schedule and shall rotate through all shift starting
times therein over the life of the Work Schedule or
Sub-Schedule.

NOTE: Notwithstanding the above, subject to
mutual agreement, Article 6.02.04 may be
applied so that rotation through some or
all shift schedules shift starting times may
not be necessary. In such case more than
two (21 sub -schedu les  may  be  pu t  i n
effect for employees performing the same
function in Reservations locations.

6.02.04.01 When dealing with the development of Work
Schedules and Sub-Schedules thecompany  may
consider the feasibility of planning flexible shift
starting/terminating times. Such flexible shifts
may be applicable to all shifts or to specified
shif ts in a publ ished Work Schedule. In any
event, the amount of f lexibi l i ty would not be
allowed to exceed thirty (30) minutes and would
b e  b a s e d  o n  a  p u b l i s h e d  s h i f t  t i m e .  F o r
e x a m p l e ,  a n  0900-1700 s h i f t  c o u l d  h a v e ,
amongst others, the following flex-start times:

0830 - 0900
0900 - 0930
0845 . 0915
0845 - 0900
0900 0915
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Tho employee would work the total hours of the
scheduled shift  and terminate their shif t  on
completion of those hours. All shift premiums
would be based on the start of the scheduled
shift  start ing t ime and the employee would
neither gain or lose any premium(s) as a result of
a flexible shift.

6.02.05 Shift and Work Schedule Alterations

6.02.05.lJl W h e n  a n  e m p l o y e e ’ s  s c h e d u l e d  s h i f t  o r
scheduled shif t  start ing t ime is altered, the
Company will advise the employee personally, at
least forty-eight (48)  hours in advance of the
starting time of the shift the employee would
have worked or the start ing t ime of the shift
t h a t  t h e  e m p l o y e e  w i l l  n o w  b e  w o r k i n g ,
whichever is the earlier shift. The Company will
initially advise the employee orally of the change
and then provide confirmation, in advance of the
change, in writing, including the reason, with a
copy to the Union. The forty-eight 148) hours of I
advance  no t i ce  may  be  reduced  i f  mu tua l l y  I
ag reed  be tween the Company and the /
employee. 1

6.02.05.02 The Company shall not alter an employee’s
scheduled day(s)  on/day(s) off, unless it advises
the employee personally at least two (2) weeks
in advance of the starting time of the first shift
that the employee would have worked or the
f i r s t  s h i f t  t h a t  t h e  e m p l o y e e  wjll  n o w  bo
working, whichever is the earlier shift. The two
(2) week notice may be reduced if  mutually
agreed  between the Company and the employee
and wil l  be reduced to one (1) week for an
employee receiving training as a result of their
transferring under the provisions of Article 6.03.
The Company will initially advise the employee
o r a l l y  o f  the  c h a n g e  a n d  t h e n  p r o v i d e
confirmation, in  advance  o f  the  change ,  i n
writing, including the reason, with a copy to the
Union.
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6.02.05.03 The provisions of Article 6.02.05  era intended
to be used solely to cover requirements of the
work which result from changes in the f l ight
schedu le ;  i nc reases  o r  reduc t ions  o f  s ta f f ;
absences of employees on vacation, Time Off
fo r  Un ion  bus iness , Employee  Ass is tance
Program Coord ina to rs  end  Hea l th  & Sa fe ty
Committee Members end/or Representatives,
Leaves of Absence and Sick Leave es described
in Article 1 1, excepting personal leaves.

6.02.05.04 An employee’s scheduled shift(s) or scheduled
sh i f t ( s )  s ta r t i ng  t ime  o r  schedu led  day (s )
onidaylsl  off may be altered to meet training
requirements, including the training of another
employee.

6.02.05.05 Article 6.02.05 is not intended to permit the
Company to change the Work Schedules or
Sub-Schedules established in accordance with
Article 6.02.01.

6.02.05.06 When an employee changes their location, their
classif ication or base under the provisions of
Article 10 or Article 12, the Company may alter
that employee’s scheduled shif ts, scheduled
shift starting times or scheduled days on/days
off. Such alterations to the employee’s new
work schedule or sub-schedule may provide for
en initial period of up to thirty-five (35) days in
o r d e r  t o  t r a i n  t h e  e m p l o y e e  i n  t h e i r  n e w
location. The minimum notice period provided
for in Article 6.02.05.02 shal l  apply end the
employee will be provided with detailed orders
in writing, copied to the Union District Chair.
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6.02.06.07 In any location where there are two  or more
Sub-Schedules, an employee  may be changed
from one such Sub-Schedule to a second such
Sub-Schedu le  when  a  pe rmanen t  vacancy
occu rs  i n  t he  second  Sub-Schedu le . The
provisions of Article 6.02.05.02  shall apply to
such changes. Where applicable, the desires of
employees should be considered.

6.02.06 When an employee’s scheduled days on/days off are
a l t e r e d  o r  a n  e m p l o y e e ’ s  s c h e d u l e d  s h i f t  o r
scheduled shift starting time is altered, and when
final new Work Schedules or Sub-Schedules are
introduced, the employee will not be debited for the
time lost, but will be credited at straight time with
any  t ime  ga ined  on  accoun t  o f  t he  change  o r
alteration.

NOTE 1: The foregoing shall apply equally to any 1
change  be tween  Work  Schedu les  o r
Sub-Schedules made pursuant to Article
8.03, A r t i c l e  10, o r  A r t i c l e  12. A l l
subsequent changes or alterations shall be
as provided in this Collective  Agreement.

NOTE 2: The foregoing credits will not apply when ~
the provisions of Article 6.03 are utilired I
by an employee to change their cycle of I
days  on /days  o f f  when  such  a  change  \
would not be required in tho  exercise of 1
their seniority rights under Article 6.03 to I
change from one function/sub-schedule to I
another. I

6.03 TRANSFERS WITHIN A LOCATION

6.03.0’1 Vacancies occurring in a work function within a
loca t i on  w i l l  be  f i l l ed  i n  acco rdance  w i th  the
fol lowing.
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6.03.01 .Ol An employee may fi le a written request with
their Supervisor, copied to the Union District
Cha i r ,  to  move  f rom one  work  func t ion  to
another work function within the location. In
filling vacancies, except those vacancies under
Article 6.03.01.02, the Company wil l  honour
these requests in order of seniority. Where lack
of abil i ty can be shown, the Company may
return the employee to their previous function
a n d  a n y  o t h e r  e m p l o y e e  w h o  h a s  b e e n
transferred because of the rearrangement of
positions will also be returned to their previous
function.

6.03.01.02 The Company  w i l l  de te rm ine  whe ther  i t  i s
necessary to f i l l  a temporary vacancy arising
from the absence of an employee, howover,
when the decision is to f i l l  such a vacancy,
whenever practical it will be offered to the most
sen io r  emp loyee  in  the  loca t ion  who  has
requested a transfer to that function.

6.03.01.03 The foregoing will not preclude the Company
a n d  t h e  U n i o n  a t  t h e  D i s t r i c t  l e v e l  f r o m
implementing o ther mutual ly agreeable
procedures which are consistent with local
needs. With six (6) months notice, either party
may cancel such procedures and return to the
basic terms of the Collective Agreement.

6.03.01.04 In the application of Art icles 6.03.01.01 and
6.03.01.02 vacanc ies  in  the  “ l e t te r  wr i t i ng ”

I function in the Aeroplan  Office locations will be
f i l l e d  b y  t h e  m o s t  s e n i o r  a p p l i c a n t  w h o
possesses the necessary qualifications.



17

6.03.02 In the event of a staff reduction within a function,
such a reduction will be effected in inverse  order of
seniority with the displaced employee(s) being placed
in a vacancy in another function which has not been
requested by a more senior employee in accordance
with Article 6.03.01 .Ol.

6.04 MEAL PERIODS

6.04.01 Employees shall be entitled to a thirty (30) minute
meal period which shall be scheduled in oath  shift
du r i ng  t he  t h i r d  o r  f ou r th  o r  f i f t h  hou r ,  un less
otherwise mutual ly arranged local ly between the
Company and a majority of the employees concerned.

NOTE: Employees in Reservatrons  and Aeroplan
Office locations shall be entitled to a forty
(40) minute meal penod which is to be
scheduled in accordance with the above.

6.04.02 In the event an employee is requested by a supervisor
to waive a meal period, due to a requirement of the
service, or where the authority of a supervisor cannot
be obtained  to work a meal period, the employee may
elect to have the meal period rescheduled during the
balance of the shift or receive an overtime credit in
lieu thereof, or with the concurrence  of management,
terminate the shift early by the amount of time equal
to the scheduled meal period.

6.04.03 In locations where an employee(s) desires a longer
meal period, this may be providad  when there is
mutual agreement between the Company and the
employee(s), w i th  the  concur rence  o f  the  Un ion
District Chair. In the event there is an agreement to
extend the meal  period beyond thirty (301 minutes,
only thirty 130)  minutes shall be considered as time
worked.
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NOTE: In the event employees in Reservations
and Aeroplan  locations elect to extend
t h e i r  m e a l  p e r i o d  b e y o n d  f o r t y  (40)
minutes, only forty (40) minutes shall be
considered as time worked.

6.04.04 Employees who work more than two (2) hours prior to
or following their shift and consecutive with the shift
shall be allowed an additional meal period of thirty
(30) minutes an Company time and shall be credited
not less than eight dollars ($8.00) for the meal.

6.04.05 Employees who report to work a recall on a scheduled
work day or who work more than nine and one half
(9%)  hours, inclusive of meal and rest periods, on a
scheduled day off will be granted an additional meal
period of thirty (30) minutes on Company time and will
be credited a meal allowance as described in Article
6.04.04.

6.04.06 An employee who is unable to take any meal period
granted under the provisions of Art icles 6.04.04 or
6.04.05, will be credited with thirty (30) minutes of
overtime or recall.

6.05 REST PERIODS

6.05.01 Employees shall be entitled to two (2) rest periods on
Company time of fifteen (I 51 minutes each in each full
scheduled day. Rest periods shal l  be scheduled in
each half of the work day, but not in conjunction with
the meal period. No rest periods shall be scheduled in
conjunction with the start ot’  termination of a shift and
they shall be scheduled in such a manner so as to
provide the benefits for which they are intended.
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6.05.02 In the  event an employee is requested by a supervisor
to waive a rest period, due to a requirement of the
service, or where the authority of a supervisor to work
a rest period cannot be obtained, the employee rmay
elect to have the rest period rescheduled during the
balance of the shift or receive an overtime credit in
lieu thereof or, with the concurrence of management,
terminate the shift early by the amount of time equal
to the scheduled rest period.

6.05.03 Employees who work overtime consecutive with their
shift  wi l l  be granted a rest period of f i f teen (I 5)
minutes on Company t ime during the f irst four 14)
hours worked.

6.05.04 Employees who report to work a recall will be granted
a rest period of fifteen (I 5) minutes on Company time
during each four (4) hours of work as ostablished  and
guaranteed under Article 7.04.

6.05.05 If an employee will not have eight (8) hours free from
duty batween  leaving work and reporting for duty for
the next  scheduled shift, the employee will either be
relieved from reporting for duty until eight (8) hours
have elapsed without any time debit or altarnatively  if
the Company requires the employee to report for duty
fo r  the nex t  schedu led  sh i f t  t hen  the  d i f f e rence
between the actual time they were free from duty and
the eight (8) hours they should have been free from
duty shall be paid double time.

6.05.06 If an employee does not have eight 18) hours free from
duty between leaving work and prior to the start of
overtime preceding the next scheduled shift, then the
difference between the actual t ime they were free
from duty and tho  eight (8) hours they should have
been free from duty shall be paid double time.



20

6.06 SHIFT TRADES

6.06.01 Employees may arrange for another employee to work
the i r  sh i f t  sub jec t  to  the  superv i so r ’ s  approva l ,
consistent with the following:

6.06.01 .Ol Other than in exceptional circumstances, advice of
the  t rade  w i l l  be  p rov ided  to  the  superv iso r  i n
wr i t i ng ,  i n  advance ,  and  w i l l  be  s igned  by  the
employees involved.

6.06.01.02 All time credits and shift premiums for the scheduled
shift wil l  be credited to the employee who was
scheduled to work the shif t  as though they had
worked the shift.

6.06.01.03 Overtime worked prior to or following a traded shift
and premium credits on a holiday, in accordance
with Article 7.03 and Article 13 respectively, will be
crsdited  to the employee who worked the shift as
though the shift had been the employee’s scheduled
shif t .

6.06.01.04 All recall  credits wil l  be credited to the employee
who is recalled.

6.06.01.05 All time debits will be deducted from the employee
who agreed to work the shift.

6.06.01.06 Company sick leave provisions wil l  apply to the
employee who agreed to work the shift and only to
the amount provided for in such regulations. Al l
time not worked in excess of one (I) full shift during
a work day shall  be debited in accordance with
Article 6.06.01 .05.
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S h i f t  t r a d e s  m a y  o n l y  b e  a r r a n g e d  b e t w e e n
employees working in the same  location except that,
a t  l oca t ions  w i th  th i r t y  (30) o r  l ess  Fu l l -T ime
employees, s h i f t  t r a d e s  m a y  b e  a r r a n g e d  b y
employees at these locations with employees at
other  l o c a t i o n s  w i t h i n  t h e  s a m e  base  a n d
classif ication. Such shift  trades may be granted
subject to the employees concerned being capable of
performing the work function of the other party.

6.06.01.07

6.06.01.08 An employee’s ability to trade shifts is not intended
to allow employees to be absent from the work place
for extended periods of time nor to take alternate
employment.

ARTICLE 7 - OVERTIME, RECALL,  TIME CLEARANCE, TIME
BANK, TIME OFF, TIME RECORD

7.01 AlITtiORIZATION

7.01.01 No over t ime o r  reca l l  sha l l  be  worked  except  on
authoriratian  of proper management personnel. In
eases where prior authority cannot bo  obtained, or an
employee is unable to complete a transaction with a
customer, or to complete their accounts either within
rheir scheduled shift or prior to the termination of their
established recall, the overtime or the time worked in
excess of the established recall shall be reported to
Imanagement  and it shall be recorded to the nearest
Iminute  in accordance with Articles 7.03 or 7.04, as
applicable.

7.02 WORK DAY

7.02.01 The work day shall be a twenty-four 124) hour period
Ibeginning at midnight. All time worked in any tour of
duty, Including overtime, and any recall worked, shall
be considered as work performed on the work day on
which the scheduled shift or recall began.



22

7.03 OVERTIME

7.03.01 All time worked by an employee in accordance with
Article 7.01 which is outside end consecutive with
their scheduled shift will be considered as overtime.
All overtime will be recorded and computed in keeping
with the following:

OVERTIME
(N = Scheduled Shift)

HOURS COMPUTED
WORKED A T

OVERNto12 1.5 x
OVER 12 2.0 x

NOTE: Notw i ths tand ing  the  above ,  over t ime
credits will not start until the completion
of the number of hours in a scheduled
shift in the case of time and one-half and
twelve (12)  hours worked in the case of
double time.

7.03.02 When an employee works overtime which commences
more than two (2) hours prior to the start of their
scheduled shift, they will be credited with a minimum
of four (4) hours at time and one-half.

7.04 R E C A L L

7.04.01 If an employee is requested to work any time not
consecutive with their scheduled shift, the Company
shall establish and guarantee the time to be worked,
but in any case the employee shall be credited with a
minimum of four (4) hours. Recalls shall be recorded
to the nearest minute and computed as follows:



23

Recall on a Scheduled Day Off

2ND AND
SUBSEDUENT

HOURS IST DAY OFF DAYS OFF
WORKED COMPUTED AT COMPUTED AT

Cl - I3 1.5  x
o v e r  8  12 2.0 x
Over  12 Prohibited

2.0 x
Prohibited
Prohibited

Recall on a Scheduled Day On

HOURS COMPUTED
WORKED A T

O-4 1.5  x
Over 4 2.0  x

NOTE 1: Notwithstanding the above, should the
requirements of the operation  change, the
establishment and guarantee of time to be
worked may be cancelled by the Company
up to forty-eight (481 hours prior to the
commencement of the time to be worked,
in which case no credits shall apply.

NOTE 2: In any case, the recall on a scheduled day
an shall not be less than that provided for
in Article 7.03.

7.05 TIME CLEARANCE

7.05.01 All time credits/debits (including credits accumulated
in accordance with Article 13)  shall be cleared on the
pay cheque for each pay period; alternatively, at the
request of the employee, the credits/debits may be
recorded in a time bank as provided for in Article 7.06.
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7.05.02 A l l  paymen ts  or deduc t i ons  w i l l  be  made  a t  t he
applicable hourly rate.

7.06 T I M E  B A N K

7.06.01 Employees shall have the ability to utilize  a time bank
fo r  the  pu rpose  o f  reco rd ing  t ime  c red i t s /deb i t s
without immediately affecting their pay.

7.06.02 When electing ta utilize  the timo bank, the employee
shall  advise the Company, in writ ing, which of the
three 13) following options they will use.

Option A - minus twenty-four C-241  hours and plus
twenty-four (f24)  hours; or,

Op t i on  6 m inus  twen ty - fou r  I-24) h o u r s  a n d  p l u s
forty (+40) hours.

Option C minus twenty-four (-24)  hours and plus
eighty (t80)  hours.

7.06.03 Once having elected to utilize  the t ime bank, the
ar rangement  shalt  con t i nue  un t i l  such  t ime  the
employee subsequently advises the Company, in
writing, that they wish to opt out of the  time bank or
that they wish to reselect the options available to
them under Art icle 7.06.02. When such advice is
given to the Company it shall become effective with
the commencement of the second pay period following
such advice.

7.06.04 Accrued time credits may be withdrawn from the time
bank in the form of time off, at some later date, in lieu
of pay and in accordance with Article 7.07, or they
may bs withdrawn in the form of pay, at some later
d a t e  a n d  i n  a c c o r d a n c e  w i t h  A r t i c l e  7.05. A l l
credits/debits in excess of the options will be cleared
in accordance with Article 7.05.
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7.07 TIME OFF

7.07.01

7.07.02

7.07.03

‘rime off will be granted in accordance with the desires
of the employee and consistent with the requirements
of the Company. Time off granted under this Article
will Inot  exceed thirty (30) consecutive calendar days,
nor w i l l  t w o  (2) o r  more r e q u e s t s  r e s u l t  i n  t h e
employee being granted time off for more than thirty
(30) consecutive calendar days.

For each full shift that an employee wishes to take off,
t hey  sha l l  make  the i r  reques t  i n  wr i t i ng .  When
approval is granted, requests for identical t ime off
shall be granted in order of seniority. Oral approval
may be given initially but in any case the approval
shall be confirmed in writing within twenty- four (24)
hours, stating the period of time off granted.

Procedures for time off of less than one (1 I full shift
will be developed at each location.

ARTICLE 0 . RELIEF, SPECIAL AND TEMPORARY ASSIGNMENTS

8.01  SPECIAL ASSIGNMENTS

8.01.01

8.01.02

An employee who accepts a temporary assignment to
represent the Company outside a location within their
base shall be paid a premium of seventy-five cents
(75C) an hour for al l  t ime worked, and al l  hours
worked outside their scheduled shift shall be credited
in accordance with Article 7 or Article 13. In addition,
the employee shall be reimbursed for all necessary
out-of-pocket expenses including, but not limited to,
expansas  incurred for meals, transportation, parking
and grooming.

The Company agrees to endeavour, to the extent
possible, to solicit applications from all employees at
the base and to consider all such applications.
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8.01.03 Where the temporary assignment under this Art icle
will exceed five (5) days, the Company will consider
splitting the assignment, where possible, between two
or more employees.

8.02 OUTSIDE SCOPE

8.02.01 An employee who accepts a temporary assignment to
work in a position not covered by this Agreement shall
be paid in accordance with Company regulations.

8.02.02 An employee who accepts a temporary assignment to
work in a position not covered by this Agreement shall
be limited to a total of seventy-five (75)  working days,
or portions thereof, within any calendar year. During
any such assignment, the employee shal l  not be
subject to the rights provided for in Articles 6, 7 and
13.

NOTE: For  the  pu rposes  o f  t he  fo rego ing ,  a
workina  dav shall  be defined as a dav
d u r i n g  _ wh ich  the  emp loyee  actualI;
p e r f o r m s  w o r k  i n  t h e  o u t s i d e  s c o p e
pos i t i on .  Days  o f f  g ran ted  due  to  the
assignment will not be counted but will be
specif ied at the t ime of assignment in
accordance with Article 8.02.05 and will
be taken consecutive with the working
days of the assignment.

8.02.03 The Company will not oblige any employee to accept
any temporary assignment, as provided in this Article,
nor will the Company request an employee to work in
a job fal l ing within the scope of other Collective
Agreements.
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8.02.04

8.02.05

8.02.06

As prov ided  fo r  in  Ar t i c le  6.02, du r i ng  s ta f f i ng
discussions at locations where employees regularly
accep t  tempora ry  ass ignments  in  pos i t i ons  no t
covered  by this Agreement, the Company will, where
possible, provide for additional staff in the employee
work force at those locations in an attempt to reduce
ihe  impact on the remaining employees.

The Company wil l  advise the employee in writ ing,
copy to the Union District Chair, on the form provided
lor i n  the  Append ices  o f  the  Agreement ,  o f  any
temporary assignment.

Employees who accept a temporary assignment  shall
n o t  b e  permitted  t o  b e  d i r e c t l y  i n v o l v e d  i n  t h e
Idiscipline  of any other employee.

8.03 IN SCOPE

8.03.01

8.03.02

ihe Company wil l  arrange with the Union at the
District level before any use is made of the provisions
of Article 8.03. It is the responsibility of the Company
to afford as much notice as possible in order to
Implement these provisions, however, in situations
requiring immediate action when the Union cannot be
contacted, the provisions of Article 8.03 may be used
f o r  a n  i n t e r i m  p e r i o d  n o t  e x c e e d i n g  seven (7)
consecutive calendar days pending such contact.

S t a f f  r e q u i r e m e n t s  a t  a  l o c a t i o n  resuli.ing  f r o m
absences of employees due to annual vacations, sick
leave, time off for Union business, bereavement leave,
compassionate reasons, training for scope duties,
language training or from a temporary increase in the
work load may be f i l led in accordance with Article
8.03, subject to Article 8.03.01. Relief assignments
of less than one (11 full day and for more than thirty
(30) days shall be subject to prior mutual agreement
between the Company and the Union, at the District
level.
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8.03.03 The use of an employee on a relief assignment under
Ar t i c le  8.03.02  w i l l  no t  r esu l t  i n  any  change  to
approved vacations, time off or leaves of absence for
other employees.

8.03.04 The Company shall sol icit  volunteers from amongst
qualified employees at other locations within the same
base or another base. Within a base where there are
f i f t y  (50) emp loyees  o r  l ess ,  when  the re  a re  no
volunteers, the  Company  may  ass ign  the  j un io r
qualified employee at another location to fill the relief
assignment.

8.03.05 An employee on a relief assignment shall be provided
with detailed orders in writing, copied to the Union
District Chair.

8.03.06 Upon completion of a relief assignment, an employee
shall be returned to their original location and work
schedule or sub- schedule subject to the actioning  of
the employee’s requested transfer or change of status
in accordance with Article 12 or, in the event of a
staff reduction, subject to Article 10.

8.03.07 An employee on a relief assignment from one location
to another location or from one base to another base
will, in addition to their regular rate of pay, receive a
relief premium of seventy-five cents i75C) an hour for
all time worked away from their permanent location.

8.03.08 If the Company changes the employee’s scheduled
shift, scheduled shift starting time and/or scheduled
days on/days off, the employee shall suffer no loss of
premiums because of the change but shall be granted
any greater premiums resulting from the change. An
employee on a relief assignment shall not be debited
for time lost but will be credited with time gained.
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The Company will provide the employee with positive
:;pace  travel to and from the assignment, and, on
~:mployee  request. additional space available (highest
Ipriority)  pass(es)  w i l l  b e  p r o v i d e d  b e t w e e n  t h e
employee’s permanent bass and the point of assign-
ment. The Company will provide travel insurance in
t h e  a m o u n t  o f  o n e  h u n d r e d  t h o u s a n d  d o l l a r s
[$100,000.00)  for the employee so assigned.

rravel time to and from the relief assignment will be
paid for as time worked but the Company will not pay
for travel on the employee’s own volition be,tween the
commencement a n d  t e r m i n a t i o n  o f  t h e  r e l i e f

assignment.

An employee on a relief assignment shall be afforded
addit ional and necessary out-of-pocket expenses.
Such allowable expenses shall not be le:;s than those
provided in Company regulations. Provisions for
expenses may be modified or expanded from time to
time at Union-Management Headquarters Meetings.

Sub jec t  t o  p r i o r  mu tua l  ag reemen t  be tween  the
Company and the employee, the employee may use
their own transportation to travel to another base in
wh ich  case  the  employao  sha l l  be  re imbursed  in
accordance wifh  Company regulations and travel time
shall be equal to the normal flying time between the
two bases.

8.04 OUTSIDE CANADA

8.04.01 A n  e m p l o y e e  w h o  r e q u e s t s  a n d / o r  a c c e p t s  a
temporary assignment outside the territorial limits of
Canada shall be subject to the following:

8.04.01.01  Such requests shal l  be considered only after al l
requests for voluntary leaves of absence have bean
actIoned.
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8.04.01.02 Such requests shall not be considered if the resultant
decrease in staff creates any vacation restrictions.

8.04.01.03 An employee returning from atemporary assignment
as provided for in Article 8.04 shall be returned to
their original location providing they do not displace
any employee at that location, otherwise, they will
be relocated within their base.

ARTICLE 9. PROBATION

9.01  A person being hired into a classification covered by this
Agreement will be required to serve a probationary period of
one hundred and eighty-two (182)  calendar days from date
o f  emp loymen t .  The  p roba t iona ry  pe r iod  sha l l  no t  be
extended due to annual vacation or training.

9.02 A person entering into a classif ication covered by this
Agreement will be required to serve a probationary period as
described in Article 9.01,

9.03 The qualifying period referred to in Article 12.02.04  is not
to bo  considered a probationary period.

9.04 The Company reserves the sole right to make decisions
regarding the termination, retention or work assignment of
an employee at any time during the probationary period.

9.05 Employees in their probationary period will not be laid off.

NOTE: Probationary employees have no right to be laid off
and are subject to Article 9.04.

9.06 Time served as a temporary employee will be applied against
the probationary period provided there is no break in
employment.
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ARTICLE IO. SENIORITY, STAFF REDUCTION, RECALL FROM
LAYOFF

10.01 f’urpose  - Seniority shall be established by classification
on a system basis within Canada and shall date from an
employee’s permanent entry into a classification covered
by this Agreement. Employees permanently reclassified
within the Agreement shall take their seniority with them
to their new classification.

10.01.01 In accordance with Article 10.04,  employees may
apply for reinstatement of previous continuous
seniority. Such seniority must have accrued in a
position covered by the Collective Agreement, must
not have been broken by more than seven (7)
consecutive days and must be substantiated by
Company records. The employee attaining new
seniority will be sequenced in accordance with Article
10.03 of the Collective Agraement. It is understood
that any adjustment of seniority will not affect any
action taken on the basis of seniority prior to that
adjustment.

10.01.02 Notwithstanding the provisions of Article 10.01,
where an employee who was hired to fill a temporary
vacancy in accordance with Article 12.07  or L4.07
accepts permanent employment during, or at the
termination of, their term of temporary employment
with no break in employment, their seniority date and
last date of entry shall reflect their continuous
employment in the temporary vacancy.

10.02 A probationary employee’s seniority shall not be exercised
except as provided for in this Collective Agreement.

10.03 In cases where employees were hired on the same day,
the sequence of seniority shall be cletermined  by the
application of the following in the order stated:
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10.03.01 The last date of entry into a Full-Time or Part-Time
permanent position with the Company, whichever is
the earlier.

10.03.02 The last three (3) digits of the employee number,
backwards, with the lowest number identi fying the
more senior employee (000 being the lowest possible
number).

10.03.03 In cases where the above factors will not determine
the position on the seniority list, the position will be
jointly determined by the Company and the President
of the Union.

10.03.04 Date hired, as it relates to Article 10.03, means the
first day that the employee commences employment.
That day is the first day for which an employee is
credited with time worked for pay purposes, and time
spent in training shall be considered as time worked.

10.04 Seniority List - Shall be prepared, corrected, amended and
published in the following manner:

10.04.01 Not later than March 1, of each year, the Company
shall  prepare and post at each location complete
seniority l ists for each classif ication described in
Article 4.

10.04.02 The list shall be posted and kept open for requests for
corrections up to and including March 30.

10.04.03  It shall  be the sole responsibi l i ty of each individual
employee to examine the list and make written request
(2 copies) for any correction during the posting period.

10.04.04  One  copy  o f  t h i s  reques t  f o r  co r rec t i on  mus t  be
f o r w a r d e d  t o  L a b o u r  R e l a t i o n s  A i r  C a n a d a
Headquarters and one copy will be forwarded to the
Union Headquarters, by the employee concerned.
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10.04.05 A l l  reques ts  fo r  co r rec t i ons  sha l l  be  actioned  and
finalired  by the Company after consultat ion with the
Union at the Headquarters level during the sixty (60)
calendar days fol lowing March 30. The corrected l ist
shall be posted not later than May 31 es amendments
to the annual seniority list. The amended eeniority  list
shall bacome  effective on June 1.

10.04.06 l%e emended seniority l ist shell  remain in ful l  force
and effect until the following yeat when 8 new list is
published and posted in the above manner, subject to
Article 10.04.09 and Article 10.04.12.

10.04.07 In the event it is not possible to final&  a request for
correction in the stipulated period, the correction will
b e  w i t h h e l d  p e n d i n g  a  d i s c u s s i o n  b e t w e e n  t h e
Company and the Union et the Headquarters level and
the correction, i f  mutually agreed upon, wil l  become
effective as of the date of posting of the last amended
annual seniority list.

10.04.08  As soon es possible fol lowing September 1, but  not
later than September 15 of each year, the Company
will issue an addendum to the seniority list showing all
those employees who were hired subsequent to the
original posting. Corrections to the  addendum will be
made in accordance with Article 10.04.09.

10.04.09 Notwithstanding the foregoing regulations, the Union
Headquarters may request corrections to the seniority
l ist et t imes other than the st ipulated period. Such
cor rec t i ons ,  i f  mu tua l l y  ag reed  upon ,  w i l l  become
effective immediately and wil l  be incorporated in the
new list of the subsequent year and the employee(s)
will be so advised, in writing. If, however, prior to the
time the new list is effective, circumstances arise such
that an employee’s right to continue in, or their right
to  rega in , emp loyment  i n  the i r  c lass i f i ca t ion  i s
jeopardized, s u c h  c o r r e c t i o n  w i l l  b e  p u b l i s h e d
immediately and action wil l  be taken in accordance
with the newly corrected l ist.
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10.04.10  Emp loyees  end  pe rsonne l  ou ts ide  the  scope  o f  t he
Agreement who retain but do not accrue seniority wil l
have their seniority date adjusted and position on the
seniority l ist altered to account for t ime during which
sen io r i t y  was  no t  acc rued .  Such  ad jus tmen t  end
alteration will occur at the time the  employee resumes
the accrual of seniority, or prior to the Company taking
action which would be affected had the adjustment or
alteration already occurred, whichever is the earl ier.

10.04.11 I n  t h e  e v e n t  o f  a  d i s p u t e  a r i s i n g  i n  t h e  o r d e r  o f
seniority, a grievance may be initiated by the Union at
the Step 2 level.

10.04.12  S u b j e c t  t o  A r t i c l e 10.04.07,  e n d  p r o v i d e d  t h e
amended seniori ty l ist has not been contested under
Ar t i c le  10.04.09, on  beha l f  o f  en  emp loyee  whose
posit ion on the seniority l ist has been effected es a
result of an amendment, any action taken on the basis
o f  the  sen io r i t y  l i s t  t o  wh ich  the re  have  been  no
requests for correction within the t ime l imits specif ied
in Article 10.04.02,  or any action taken on the basis
of the amended seniority l ist,  shall  stand as f inal. In
any event, action taken on the basis of the above list
invo lv ing  emp loyees  whose  quer ies  have  no t  beon
finalized  i n  a c c o r d a n c e  w i t h  A r t i c l e  10.04.07,  o r
corrections init iated under Article 10.04.09. wi l l  be
subject to grievance end correction.

10.05 S E N I O R I T Y  S H A L L  B E  R E T A I N E D  A N D  A C C R U E D
DURING:

10.05.01 Absence due to layoff or Off-Duty Status.

10.05.02  S ickness  o r  acc iden t .

10.05.03  Authorized  l e a v e  o f  a b s e n c e  ( s u b j e c t  t o  A r t i c l e
11 .04.04)  or fur lough without pay.

10.05.04  Suspens ion  w i thou t  pay .
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10.05.05 Strike or lockout.

10.06 RETENTION  A N D  N O N  A C C R U A L  OF SENIORITY

10.06.01 An  emp loyee  pe rmanen t l y  appo in ted  to  19 j ob  no t
c.overed  by the Agreement shall retain but not accrue
seniority  for a period of six (6) months.

10.07 AN EMPLOYEE SHALL LOSE SENIORITY AND THEIR
NAME WILL BE REMOVED FROM THE SENIORITY LIST
FOR ANY ONE OF THE FOLLOWING REASONS:

10.07.01 When resigning from the Company.

10.07.02  When  te rm ina ted .

10.07.03 When discharged for cause.

10.07.04  When laid off for a period of more than sixty (60)
consecutive months.

10.07.05 Desertion of service (resignation without notice)

10.07.06  When permanently appointed to another job outside
the  Agreement  fo r  a  per iod  o f  more  than  s ix  (6)
months.

10.07.07 When retired with or without pension.

10.08 COMPANY PERSONNEL OUTSIDE THE SCOPE of the
Agreement retaining seniority and who are considered by

the Company as unsuited to the assignment, or who,
within the f irst six (61 months, express their desire in
writing to return to their previous classification, will be
returned at the discretion of the Company but will not
displace an employee other than a temporary employee or
a probationer.

10.09 STAFF REDUCTIONS within each classif ication wil l  be
made in accordance with the following:
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In the event of staff reduction, surplus Company
personne l  ou ts ide  the  scope  o f  the  Agreement
retaining seniority will revert to a classification within
the scope of the Agreement providing no permanent
employee is displaced at the base where they are
r e v e r t e d  a n d  p r o v i d i n g  t h e r e  a r e  n o  l a i d  o f f
employeeis)  awaiting recall to the base to which they
are reverted.

10.09.01

10.09.02 Subject to L1.04.01, in the reduction of staff levels
within a location or base, the Company will establish
separately the number of Full-Time and Part-Time
employees required. Staff reductions, as necessary,
will then take place in inverse order of seniority within
each status in accordance with the terms of Article
10.

10.10 S T A F F  R E D U C T I O N  A T  A  L O C A T I O N  - w i t h i n  e a c h
c lass i f i ca t ion  w i l l  be  made  in  accordance  w i th  the
fol lowing:

10.10.01 At locations within a base, staff adjustments between
locations wil l  be made in inverse order of seniority
within the affected status, including probationary
employees. provided that valid transfers and changes
of status take precedence over relocation where such
transfers and changes of status negate the necessity
to relocate an employee.

10.10.01.01 A n  e m p l o y e e  s u b j e c t  t o  r e l o c a t i o n ,  w h e t h e r
Full-Time or Part- Time, may elect to fill a vacancy
which exists in the location in the other status.
Such vacancies shall be filled in order of senioritv.
Should no vacancy exist, the employee may bump
a junior employee in the other status in the location.

10.10.02  An  emp loyee  exerc i s ing  the i r  r i gh ts  under  A r t i c le
10.10.01 o r  A r t i c l e  10.10.01.01  s h a l l  b e  g i v e n
fourteen (14) calendar days notice before effecting the
change.
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10.11 S T A F F  R E D U C T I O N  A T  A  B A S E  - w i t h i n  e a c h
classification will be made in accordance with the
following, subject to L1.04.01:

10.11.01 Staff reductions at a base will be made in inverse
order of seniority within the affected status only after
all temporary employees in both statuses and then all
probationary employees within the affected status
have been terminated. Any staff adjustment between
locations, required as a result of staff reductions at the
base, will be made in accordance with Article 10.10.

10.11.01.01  A redundant employee, whether Full-Time or
Part-Time, may elect to fill a vacancy which exists
in the base in the other status. Such vacancies
shall be filled in order of seniority. Should no
vacancy exist, the employee may bump a junior
employee in the other status in the base.

10.11.02  The Company shal l  determine i f  there are any
vacancies for permanent employees at other bases in
Canada or in the other classification, in the same
status as the redundant employee. If any vacancies
exist, the employees affected at the base where the
reduction occurs will be given twenty-one (21)
calendar days notice of layoff and commencing with
the most senior redundant employee(s) in the status,
first in the classification and then in the other
classification, in order of seniority, shall be offered the
vacancies subject to the necessary physical and
language requirements being met. The employees
must then advise within seven (7)  calendar days of
this notice if they will accept relocation.
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An employee who is being relocated to the other
classification in accordance with Article 10.1  1 .02 in
their base shall be given fourteen 114) calendar days
notice before effecting the change. An employee who
is being relocated to another base in accordance with
Article 10.11.02,  shall be given up to twenty-one (21)
calendar days from date of acceptance to report to the
new base. The employee shall continue to work at
their original location until such time they effect the
iTlO”l?.

10.11.03

10.11.03.01 An employee who chooses to relocate to the other
classification in accordance with Article 10.1 1 .02
shall be allowed a period of up to twenty-six (26)
weeks in which to quali fy. Should the employee
not qualify, and should no vacancy be available in
their former classification, they shall be placed on
layoff status with recall rights as set out in Article
10.12.

10.11.04 If an employee chooses to relocate to another base in
accordance with Article 10.11.02,  one hundred per
cent (100%) of the transfer expenses shall be paid by
the Company in accordance with the Company Regu-
lations Manual and free air transportation wil l  be
provided as outlined in Company Publication 715.

10.11.05 An emp loyee  who  doss  no t  accep t  the  o f fe r  to
relocate will  be laid off at their base without bumping
privileges at the termination of the twenty-first (21 st)
calendar day following original notice. The employee
will be issued a questionnaire es provided for in Article
10.15 on which they may select three (3) bases to
which they wish to be recalled in order of preference
in addition to the base where they were laid off.
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In tho  event two 12) or more employees in the same
status and in the same classificatlan  are affected by a
staff reduction and the number of affected employees
t!xceeds the number of any existing vacancies in the
status, the employees shall be accommodated in order
of seniority with the senior employee having f irst
cho ice  o f  either  f i l l i ng  a  vacancy  o r  bump ing  an
employee who  is subject to being bumped. I f  the
senior employees affected by the staff reduction do
not  accept the existing vacancies, the  vacancies shall
he offered to an equal number of the most junior
:;urplus  e m p l o y e e s  i n  a c c o r d a n c e  w i t h  A r t i c l e s
‘10.11.02 and 10.11.05.

10.11.06

10.11.07 I f  no  vacancy  ex is ts ,  the  employee  w i l l  be  g iven
twenty-one (21) calendar days notice of layoff and will
be issued a questionnaire as provided for in Article
10.15.  The questionnaire will include, if eligible, a

notice of their right to bump the most junior employee
in their status, in their classif ication, at any base
where  less  sen io r  emp loyees  in  the  s ta tus  a re
amploycd.  The qucstlonnaire  will specify  those bases
where these less senior employees are employed.

10.11.08 Within seven (7) calendar days of receipt of notice and
questionnaire the employee must advise the Company
of their decision to either exercise their right to bump
or to accept layoff status at their base. In the event
t.hey ekt t o  e x e r c i s e  t h e i r  b u m p i n g  r i g h t ,  t h e
employee must report to their new base within thirty
(30) calendar days from the date of notice and that
thirty (30) day period shall include three  (3) calendar
days  t rave l  t ime .  I n  a l l  cases  o f  bump ing ,  t he
employee  wil l  pay their own expenses but space
available transportation shall  be provided. In any
Ievent,  the employee will be placed on layoff status
faffectivo  the  twen ty -second  (22~1)  ca lendar  day
following the notification in Article 10.1 1 .07 pending
reporting to the base into which they have bumped.



40

10.11.09  Questionnaires returned to the Company within the
time limits will  be honoured in order of seniority as to
first choice from those bases available to bump into.

10.11.10  I f  t he  emp loyee  canno t  be  accommoda ted  i n
accordance with their request, chooses not to bump or
does not have bumping privileges, the employee shall
be advised they are being placed on layoff status
effective the twenty-second (22nd) calendar day
following their original notification and will be subject
to recall.

10.11.11 In  any  even t ,  any  emp loyee  a f fec ted  by  s ta f f
reduction(s) will be advised of their circumstances
within fourteen (14) calendar days following original
notification.

10.11.12  An employee declared redundant at their base as a
result of being bumped by a more senior employee will
exercise their seniority rights in accordance with
Article 10.11 .Ol .Ol or Article 10.1  1 .07.

10.11.13  An employee who has signified intent to exercise
bumping privileges, and who subsequently reverses
that decision, will be terminated. Exceptional
circumstances will be subject to consideration by the
Company and the Union, at the Headquarters level.

10.12 RECALL FROM LAYOFF - will be in accordance with the
following:
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An employee who has been laid off may select  recall
to their base and three (3) other bases in either or both
f:ull-Time or Part-Time status  in their classification  or
in the other classification. In the event an employee
selects recall at another base or other bases, their
total selection shall  not exceed  six (6) posit ions in
addition to those at their base. The employee shall
make  the i r  reques t  to  base  management  w i th in
fourteen 114) calendar days after having been advised
that they are to be laid off;  however, nothing shall
prevent the employee from making adjustments to
the i r  o r ig ina l  reques t  sen t  reg is te red  ma i l  t o  A i r
Canada Labour Rolations.  The employee shall list their
selections for recall in order of preference and the
Company shall advise the management at those bases
selected by the employee.

10.12.01

10.12.02 fimptoyess,  when laid off, must file their address with
the base management and keep that base notified of
any subsequent change of address. The Company
shall provide the employee with an acknowledgment
of such notification and a copy shall be forwarded to
the Union Headquarters.

10.12.03 Recall  to a base shall be in order of seniority, first in
ihe  classification, and then in the other classification,
inc lud ing  those  emp loyees  who  have  reques ted
transfer or change of status in accordance with Article
I2 and those employees on layoff who have requested
recall in accordance with Article 10.12.01.

10.12.04 In the case of employees being recalled from layoff,
notice of vacancy shalt be sent by registered mail to
the  most senior laid off employee who has requested
lecalt  to a base where a vacancy has occurred and
A r t i c l e s  10.12.05, 10.12.06  a n d  10.12.07  s h a l t
i1pp1y.
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10.12.05  The  no t i f i ed  emp loyee  mus t  adv ise  the  Company
within seventy-two (72) hours after having received
the notice i f  they wish to accept the recall .  The
employee shall reply by telegram and the  advice shall
be directed to the person who originated the notice of
vacancy.

10.12.06  Reca l led  emp loyees  must  repor t  f o r  du ty  w i th in
fourteen (14) calendar days from date of advising the
Company of intent to return.

10.12.07 Failure to comply with Articles 10.12.02, 10.12.05
and/or 10.12.06 above will result  in the employee’s
name being removed from the seniority list  and the
employee will  be considered es having resigned from
the service of the Company with consequent lose of
att  r i gh ts  and  p r i v i l eges .  I f ,  due  to  excep t iona l
circumstances, an employee fai ls to comply with
Articles 10.12.02,  10.12.05  and/or 10.12.06,  such
cases will  be subject to special consideration by the
Company and the Union, at the Headquarters level.

10.13 If staff reductions occur at a base, the employee may
elect to terminate their services with the Company rather
than take layoff status. In such cases, the employee shall
receive two (2) weeks’ pay at the current rate of pay for
each full calendar year of service, or part thereof, up to a
maximum of f i fty-two (52) weeks’ pay.

10.14 Copies of all correspondence and questionnaires relating
to Article 10 shall be sent to Union Headquarters.

10.15 The applicable questionnaire, es referred to herein, is
described in the Appendices to the Agreement and shall
form pert of this Agreement.
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ARTICLE 11 LEAVE OF ABSENCE AND SICK LEAVE

11 .Ol LEAVE OF ABSENCE - GENERAL

11.01.01 Any leave of absence  g ran ted  i” accordar~ce  w i th
Company regulations and which is not provided far in
this Collective Agreement shall  be subject to the
conditions of Article 11 .02.

11.01.02  The approval of a leave of absence will not result in
any changes to approved vacation calendar divisions
or dates.

11.01.03 A” employee returning from a leave of absence shall
r e t u r n  t o  t h e  l o c a t i o n  a n d  c l a s s i f i c a t i o n  h e l d
immediately prior to the commencement of the leave,
subject to Art icle 10 end except as provided for i”
Article 11 .Ol .05.

11 .01.04 An employee  who engages in other employment while
on leave of absence shell be terminated ~mless the
employee has received specific permission  for such
from both the Company and the Union Headquarters
in writing. Requests for permission to engage in other
employment while on leave of absence shall be made
in writing to the Company and to Union Headquarters.

11.01.05 A”  emp loyee  who i s  e l ig ib le  fo r  a”d i s  o f fe red  a
transfer, a change of status or a change of
classification while on any leave of absence or who is
away due to illness/injury or court appearance shall be
subject to the following:
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An employee on any leave of absence, except an
employee on Maternity leave, Child Care leave or
away due to i l lness/ injury or court appearance,
who accepts the offer will be required to terminate
their leave early and report to their new location
and/or for their new status. An employee who
wishes to continue their absence will decline the
offer in accordance wit11 the provisions of Article
12.04.03.

An employee on Maternity leave, Child Care leave
or away due to illness/injury or court appearance
who indicates they will return to work within thirty
(30) calendar days fol lowing permanent vacancy
under the provisions of Article 12, will be offered
such vacancy and, if they accept, will be expected
to report to their new location and/or  for their new
status in accordance with the provisions of Articles
12.04.05  or 12.04.06. An employee who declines
such  o f fe r  w i l l  do  so  i n  acco rdance  w i th  the
provisions of Article 12.04.02 and 12.04.03.

An employae  who indicates they will not return to
work within the thirty (30) calendar days wil l  be
bypassed subject to Articles 11.05.06,  11.06.06  or
11.10.02.

11.02 PERSONAL LEAVES OF ABSENCE - GENERAL

11 .OZ.Ol  When the requirements of the Company permit, an
employee, upon written request through t h e

employee’s immediate supervisor, may be granted a
voluntary leave of absence without pay. Requests for
leaves of absence will not lbe refused unreasonably.

11.02.02  A personal leave of absence will fall into one  of the
following categories:

Short-Term More than thirty (301  calendar days but
not exceeding ninety (90) calendar days.
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Long-Term More than ninety (90) calenclar  days.

When two or more requests for leaves of absence
cover all or part of the same period, they shall be
considered in the order of short-term first and then
long-term, subject to Articles 11.03.03 or 11.04.03.

If the employee wishes to return to work prior to the
approved termination of the leave, the employee shall
make the request to their immediate supervisor. The
request  sha l l  be  i n  w r i t i ng  e t  l eas t  f ou r teen  (14)
calendar days in advance of the requested termination
data;  in extenuating circumstances, the fourteen (14)
day requirement may be waived. The Company may
authorize  a return to work on the date requested or
another day mutually acceptable to both Company and
employee,  or the Company may deny the request.

When a leave of absence is terminated prior to the
Ionginally approved date, no other employee wil l  be
displaced. The Company will advise the employee in
writing of its decision on the request to terminate  the
leave.

IFailure  on the part of en employee to return to duty on
te rmina t ion  o f  a  leave  o f  absence  may resu l t  i n
disciplinary action.

Failure to comply to the requirements of Art icles
11.03 and 11.04 will render a request for a leave of
absence invalid; however, in the event no other valid
reques ts  have  been  rece ived ,  the  Company  may
consider the request and, if honoured, il shall not be
invalidated.

11.03 PERSONAL LEAVES OF ABSENCE - SHORT-TERM

11.03.01 A short-term leave of absence wil l  consist of more
than thir ty (30) calendar days but wil l  not exceed
ninety (90) calendar days.
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Employees will make their requests, in writing, to their
immediate supervisor at least fourteen (14) calendar
days in advance of the commencement date of the
requested leave.

Requests will be approved in order of seniority among
those on hand at the t ime of granting, subject to
Article 11.02.03.  Approval shall be in writing stating
the date the leave is to commence and terminate.
Once approved, a leave may not be cancelled.

A short-term leave cannot exceed ninety (90) calendar
days; however. this wil l  not preclude an employee
from returning to work to initiate a second request for
leave. Such requests wil l  be made and granted in
accordance with Articles 11.03 or 11.04.

During a short-term leave of absence an employee will
retain and accrue seniority and will retain all seniority
rights. Company service will not continue to accrue
during the leave of absence.

A limited continuation of a short-term leave may be
g r a n t e d  b u t  o n l y  s u b j e c t  t o  o b t a i n i n g  w r i t t e n
p e r m i s s i o n  f r o m  t h e  C o m p a n y  a n d  U n i o n
Headquarters. In the event the continuation results in
the leave extending beyond ninety (90) calendar days,
the leave will become a long-term leave and will be
subject to Article 11.04.04.

Copies of all correspondence relating to Article 1 1.03
will be forwarded to the Union District Chair.

11.04 PERSONAL LEAVES OF ABSENCE - LONG-TERM

11.04.01 A personal leave of absence exceeding ninety (90)
calendar days will be a long-term leave.
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1 1.04.02 t:mployees  will make their requests, In writing, to their
immediate supervisor at least fourteen (14) calendar
days in advance of the commencement date of the
requested leave.

11.04.03 Requests wilt be approved in order of seniority among
those on hand at the t ime of granting, subject to
Article 11.02.03. Approval shall be in writing stating
the date the leave is to commence and terminate.
Once approved, a leave may not be cancelled.

11.04.04 During a long-term leave of absence, the employee will
retain but not accrue seniority and wil l  retain al l
sen io r i t y  r i gh ts .  Ad jus tmen t  o f  t he  emp loyee ’s
sen io r i t y  da te  w i l l  be  in  accordance  w i th  Ar t i c le
‘10.04.10.  Company  se rv i ce  w i l l  no t  con t inue  to
accrue during the leave of absence.

11.04.05  A l imited continuation of a long-term leave may be
g r a n t e d  b u t  o n l y  s u b j e c t  t o  o b t a i n i n g  w r i t t e n
Ilermission  f r o m  t h e  C o m p a n y and Union
Headquarters.

11.04.06 Copies of all correspondence relating to Article 1 1 .04
will be forwarded to the Union District Chair.

11.05 LEAVE OF ABSENCE - MATERNITY

11.05.01 Mate rn i t y  Leave  o f  absence  w i thou t  pay  sha l l  be
g r a n t e d  t o  e m p l o y e e s  i n  a c c o r d a n c e  w i t h  t h e

lollowing:

11.05.02  The employee must request her leave of absence in
writing, accompanied by medical certificate certifying
pregnancy and specifying the estimated date of her
confinement and an anticipated date of return to duty,
iour  (41 w e e k s  p r i o r  t o  t h e  data  s h e  i n t e n d s  t o
commence such leave. Maternity Leave shall consist
of a period not exceeding one hundred and thirty-two
(132)  days unless otherwise provided Iherein.
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11.0503 Maternity Leave shall commence not more than ninety
(90) days prior to the expected date of termination of
pregnancy except upon direction from the employee’s
doctor, supported by a medical cert i f icate. Such
exception shall be considered Maternity Leave but
shall not be considered as part of the one hundred and
thirty-two (132) days referred to herein.

11.05.04 If the date of termination of pregnancy is later than
the date specified in the medical certificate, provided
under Article 11.05.02,  the number of days difference
b e t w e e n  t h e  e s t i m a t e d  d a t e  o f  t e r m i n a t i o n  o f
p regnancy  and  the  ac tua l  da te  o f  t e rm ina t ion  o f
pregnancy shall be considered as Maternity Leave but
shall not be considered as part of the aggregate of one
hundred and thirty-two (132)  days upon direction from
the  emp loyee ’s  doc to r  suppor ted  by  a  med ica l
certificate.

11.05.05 It is the responsibility of the employee to afford the
Company notice of any change in the anticipated date
of return to duty, provided under Article 11.05.02. If

the new anticipated date falls within the aggregate of
one hundred and thirty-two (132)  days, the new date
will be considered the date of return to duty, whether
the new anticipated date of return to duty is on a day
earlier or later than previously anticipated. Maternity
Leave will be extended beyond the aggregate of one
hundred and thirty- two (I 32) days for a reasonable
p e r i o d  o f  t i m e  w h e n  s u p p o r t e d  b y  a  m e d i c a l
certificate.
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11.05.06  The  emp loyee  sha l l  be  re ins ta ted  in  he r  fo rmer
function, at her location, subject to Art icle 6.03,
Article 10 and Article 12. An employee whose valid
application for transfer, change of status or change of
c lass i f i ca t i on ,  has  no t  been  actioned  due  to  he r
absence for Maternity Leave will be offered the next
vacancy at the requested location or base. if, during
the period of the leave, there is a staff reduction in the
function, at the location or at the base and the
employee would be affected, the employee shall
exercise her rights in accordance with Article  6.03 or
Article 10, respectively.

11.05.07 Reference herein to a medical certificate shall mean a
certificate signed by a qualified medical practitioner
chosen by the employee.

11.05.08  If, fol lowing the termination of the Maternity Leave,
the employee desires additional leave prior to returning
to duty, the employee may request a personal leave of
absence in accordance with Article 1 1 .02.

11.06 CHILD CARE LEAVE

11.06.01 A leave of absence without pay for the purpose of
child care shall be granted to employees in accordance
with the following.

11.06.02 Any leave of absence granted under this Article 11.06
shall not exceed one hundred and sixty-eight (168)
calendar days. If two (21 employees are involved, the
aggregate amount of such leave that may be taken by
the two (21 employees in respect to the care of any
one (1) child shall not exceed a total of one hundred
and sixty-eight (168)  calendar days.
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11.06.02.01 Notwithstanding the provisions of Article 11.06.02,
in the case of Adoption the maximum period of
leave shall be one hundred and sixty-eight (168)
calendar days or such greater amount as required in
order to comply with the legal requirements of the
province in which the employee(s) reside or the
province in which the child is adopted.

11.06.03  Commencement  o f  Ch i ld  Care  Leave  sha l l  be  in
accordance with the following and as the employee
elects:

11.06.03.01  Female Employee

I The leave shall be taken within the fifty-two (52)

I week period commencing on:

a) ths  expiration of a leave of absence taken by her
under the provisions of Article 11 .05 or any
extension thereof under the provisions of Article
11.05.05, or

bl the day the child is born, 01

I c) the day the child comes into the employee’s
care and custody.

11.06.03.02  Male Employee

I The leave shall be taken within the fifty-two (52)

I week period commencing on:

a) the expiration of a leave of absence taken by a
female employee under the provisions of Article
11.05 o r  any  ex tens ion  the reo f  under  the
provisions of Article 11 .05.05, or

b)  the day the child is born, or

c) the day the child comes into his actual care and
custody.
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11.06.04 III the application of Articlc  11.06.03,  in the case of
adoption, the leave shall be taken within the fifty-two
(!jZ)  week period commencing on tho  day the child
comes into his or her actual care and custody.

11.06.05 It shall  be the responsibi l i ty of each employee to
provide as much notice as possible to the Company,
ill writing, indicating the approximate commencement
and terminatmn  date of the leave.

11.06.06 The employee shall be reinstated II- his or her function
at the employees’ location, subject to Article 6.03,
A r t i c l e  10 a n d  A r t i c l e  12. A n  e m p l o y e e  w h o s e
request for transfer, change of status or change of
classification, has not been actioned  due to absence
for Child Care Leave will be offered the next vacancy
at the requested location or base. If, during the period
of the leave, there is a staff reduction in the function,
at the location or at the base and the employee would
be affected, the employee shall exercise his or her
rights  in accordance with Article 6.03 or Article 10,
respectively.

11.07 LEAVE OF ABSENCE - COURT APPEARANCES

11.07.01 Employees will be granted time off due to Jury Duty,
Coroner’s Inquest or when required as a court witness
in accordance with Company regulations which will
not be reduced during the term of this Agreement.
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11.09 LEAVE OF ABSENCE - UNION BUSINESS

11 .OB.Ol Employees who have been elected of appointed to
ca r ry  ou t  bus iness  authorized  by  the  Un ion  on  a
full-time basis shall be granted a Leave of Absence for
this purpose. The Union will advise the Company of
the name(s) of such employee(s), the term of such
leave,  and the specific purpose. The Union shall repay
the Company for the Company’s costs incurred in
Employee Benefit  Plans and the employee(s) shall
continue to pay their contr ibutions directly to the
Company. T h e  C o m p a n y  s h a l l  p r o v i d e  s u c h
employees with free and reduced-rate transportation
in  accordance  w i th  Company  regu la t i ons . Such
employees shall  continue to accrue seniority and
service while on laava of absence.

11.09 LEAVE OF ABSENCE - BEREAVEMENT

11.09.01 When a death occurs in the immediate family of an
employee, the employee shall be granted Bereavement
L e a v e  u p  t o  sawn I71 c a l e n d a r  d a y s ,  a t  t h e
employee’s option, of which not more than three (3)
will be with pay. Such leave will normally commence
with the f irst day fol lowing the death or advice of
death.

11.09.02  Immediate family is defined as: spouse (including
common- law spouse) ,  ch i l d ren  o f  emp loyee  and
spouse, p a r e n t s  o f employee and spouse,
grand-parents of employee and spouse, grand-children
of employee and spouse, brothers and sisters of
employee and spouse, and including other ralativas
residing with the employee.

11.09.03 In unusual circumstances where the deceased is not a
member of the immediate family (e.g.,  guardian),
Bereavement Leave wil l  be at the discretion of the
Company.
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‘I 1.00.04  Additional leave without pay up to a maximum of
f i f teen (15) calendar days may be granted without
reference to Article 7.07.

Il. 10 SICK LEAVE

11.10.01 Sick leave benefi ts which are presently enjoyed by
employees will not be reduced during the term of this
Agreement.

11.10.02  An employee  whoso  va l id  applicaiion  fo r  t rans fe r ,
change of status or change of classification, has not
been  actioned  due to sick leave wil l  ha  offered the
next vacancy at the requested location or base.

11.10.03 Employees who misuse sick leave shall be subject to
disciplinary actlon.

11.10.04 Sick leave benefits will not be withheld as a form of
discipline for work performance deficiencres  or other
non-related matters.

11.10.05 1 ha Company further agrees that, in the exercise  of its
discretion under the provisions of the Company Sick
1 cave Plan, employees  w i l l  no t  have  s ick  leave
benefits unreasonably withheld in any case of absence
due to illness/injury.

11.11  F A M I L Y  C A R E

11.11.01 Employees wil l  be allowed a maximum of thres  (3)
clays in each calendar year for the cara  of their sick or
injursd  spouse, parents or dependent child. For pay
purposes, accrued sick leave credits shall bo  reduced
when an employee is absent up to a maximum of
three (3) days per year.

11.11.02  Employees  who misuse  fami l y  ca re  leave s h a l l  b e
wbject  to disciplinary action.
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ARTICLE 12 - TRANSFERS, CHANGE OF STATUS, CHANGE OF
CLASSIFICATION, VACANCIES

12.01  TRANSFERS OR CHANGE OF STATUS within the same
c lass i f i ca t ion  w i l l  be  made  in  accordance  w i th  the
fol lowing:

12.01.01 Employees wishing to transfer or change status will
make their request in accordance with Article 12.03.

12.01.02  When a permanent vacancy occurs at the requested
location or base, the employee will be transferred or
the status of the employee will be changed provided
that:

12.01.02.01 N o  e m p l o y e e s  w i s h  t o  r e l o c a t e  o r  b u m p  i n
a c c o r d a n c e  w i t h  A r t i c l e s  10.11.02,  10.11.07,
10.11 .08, Staff Reductions.

12.01.02.02  The necessary physical and language requirements
are met, if applicable.

12.01.02.03  T h e  a p p l i c a n t ’ s  s t a n d a r d  o f  w o r k  h a s  b e a n
satisfactory.

12.01.02.04  Where a change of location or base is involved the
applicant has served in their present location for at
least fifteen (15) months.

12.01.03 Selection will be made based on the seniority of the
employees whose applications have been received at
least forty-five (45) calendar days prior to the job
becoming available.

12.01.04  All personal expenses incurred resulting from such a
transfer will be borne by the employee.
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12.01.05  Air  transpormtion  w i l l  be  p rov ided  as  ou t l i ned  in
Company publication 715, to employees and their
immediate families when the employee is transferring
between bases.

12.01.06  When the transfer or change of status involves a
change of base, the employee shall be granted, on
request, up to three (3) working days, without pay,
prior to reporting fat duty at the new base.

12.02 C H A N G E  O F  C L A S S I F I C A T I O N  will  b e  m a d e  i n
accordance with the following:

12.02.01 An  emp loyee  w ish ing  to  change  c lass i f i ca t ion  w i l l
make their request in accordance with Article 12.03.

12.02.02  When a permanent vacancy occurs, the change of
classification will be actioned  provided that:

12.02.02.01  N o  e m p l o y e e ( s )  w i s h  t o  r e l o c a t e  o r  b u m p  i n
accordance  w i th  Ar t i c les  10.1  1.02, ‘10.1  1.07,
10.1 1.08, Staff Reduction.

12.02.02.02 All el igible transfers and changes of status have
been actioned in accordance  with Article 12.01.

12.02.02.03 The necessary physical and language requirements
are met, if applicable.

12.02.02.04 T h e  a p p l i c a n t ’ s  s t a n d a r d  o f  w o r k  h a s  b e e n
satisfactory.

12.02.02.05  T h e  e m p l o y e e  h a s  s e r v e d  i n  t h e i r  p r e s e n t
classification for at least twenty- four (24) months.

12.02.03 Selection will be made based on the seniority of the
employees whose applications have been received at
least forty-five (45) calendar days prior to the vacancy
occurring, and in the same order as in the case of
transfers and change of status.
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12.02.04 The employee selected shall be allowed a period of up
to twenty-six (26) weeks in which to qualify. Should
tho  employee not qualify, they shall be returned to
their previous job.

12.02.05 All personal expenses incurred resulting from such a
change of classification will be borne by the employee.

1202.06  A i r  t ranspor ta t ion  w i l l  be  p rov ided  as  ou t l i ned  in
Company Publication 715, to employees and their
immediate families when the employee is transferring
between bases.

12.02.07 When the change of classification involves a change
of base, the employee shall be granted, on request, up
to  th ree  (3) work ing  days ,  w i thou t  pay ,  p r i o r  t o
reporting for duty at the new base.

12.03 REQUESTS SHALL SE INITIATED BY THE EMPLOYEE, IN
WRITING, ON FORM ACF732-1, IN ACCORDANCE WITH
THE FOLLOWING:

12.03.01 The request will be prepared in four 141  copies and will
be distributed as follows:

Original - Labour Relations
re CAW Transfers
Canadian Airlines
Mail Drop YVR 0504
6001  Grant McConachie  Way
Richmond, British Columbia
V7B 1 K3

First copy - Union District Chair

Second copy - Employee’s retention

Third copy - Employee’s Manager
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12.03.02  lhe  original must  be forwarded by Registered Mail -
Canada Post. If a stoppage of work, either complete
o r  pa r t i a l ,  occurs  i n  t he  pos ta l  serwct:  and  such
stoppage affects the forwarding of the forms provided
in Article 12.03, the Company will arrange with the
Union, at the Headquarters level, for an alternate
m e a n s  o f  p r o c e s s i n g  t h e  f o r m s . A n y  s u c h
arrangement will be bulletined to all employees and
will terrninato  on the resumption of postal service.

12.03.03  The request will be acknowledged, in writing, to the
employee concerned.

12.03.04  Failure on the part of the employees to forward the
reques t  i n  accordance  w i th  Ar t i c le  12.03.02  w i l l
render the request invalid.

12.03.05 Errors or omissions ill the completion of the form may
a lso  render  the  reques t  i nva l i d ,  sub jec t  t o  j o in t
agreement between the Company and the Union, at
the Headquarters level.

12.04 S U B J E C T  T O  A R T I C L E S  11.01.05  T H R O U G H
11 .01.05.03,  SUBSEQUENT ACTION TO REQUESTS
SHALL BE IN ACCORDANCE WITH THE FOLLOWING:

1 X04.01 Withdrawal If the employee desires to withdraw their
request at any t ime prior to a transfer, change of
status, or change of classification being offered, they
may do  so  in  wr i t i ng  in  accordance  w i th  A r t i c le
12.03.01.

12.04.02 Confirmation -The employtte  will be advised in writing
of the confirmation of their transfer, change of status
or change of classification request and will be required
to signify their acceptance to the Company in writing
with/n  twenty-four (241 hours from the time of the
employee’s receipt of confirmation.
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1 12.04.02.01  Upon the employee’s acceptance of the transfer,
change of status or change of classif ication, al l
other requests will be null and void, except that a
valid request for transfer in the other status to the
same location will remain active.

12.04.03  Refusal In the event the employee fai ls to signify
their acceptance in accordance with Article 12.04.02,
it will be deemed to be a refusal and the employee
shall be restricted from submitting a new request for
a period of twelve (I 21 months from the date of their
original confirmation.

12.04.04  Reversion - An employee whose transfer, change of
status or change of classification has been accepted
by the employee as per Article 12.04.02,  will not bo
eligible to withdraw, unless mutually zrcceptable  to the
Company and the Union, at the Headquarters level. If
the reversion is accepted, the employee shall be
restricted from submitting a new request for a period
of twelve (12)  months. In the event a reversion is not
mutually acceptable to the Company and the Union, at
the Headquarters level, the employee may elect to
take furlough without pay with recall rights only to the
base to which they were placed on furlough except
that in the event of a subsequent staff reduction that
would have affected an employee had they not been
on furlough, the employee will be returned to work
and  g ran ted  the i r  r i gh ts  unde r  A r t i c l e  10. I f  t he
reversion is acceptable or if the employee elects to
take furlough, the Company will confirm the reversion
or furlough in writing to the employee with copies to
the Union Headauarters  and the Union District Chair.
If the employee‘is  placed on furlough they shall be
returned to the f irst vacancy at their base in their
classification and Articles 10.12.04  through 10.12.07
shall apply.
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An employee transferring or changing status under the
provisions of Article 12.01 or changing classification
under the provisions of Article 12.02 shell be given
fourteen (14) calendar days notice before effecting the
transfer, change of status or change of classification.
The fourteen (14) days shall exclude the three (3) days
of travel time provided for in Articles 12.01.06  and
12.02.07.

When an exception to the notice in Article 12.04.05
is desired by Management or the employee, ,the  Union
Distr ict Chair or their designated alternate wil l  be
consulted before transfer dates are finalized.

All requests described in Articles 12.01, and 12.02
shall be considered active for one (1) year from the
postmark date of the original application.

An employee who still desires to transfer or change
status or classification prior to the end of the year for
which their application was active will have to submit
a  renewa l  reques t  i n  wr i t i ng  in  accordance  w i th
Articles 12.03.01 a n d  12.03.02.

12.04.08.01 If the renewal request is postmarked within the
ninety (90) calender days prior to the expiry date of
the original application the employee shall retain
their original application date. Such renewal
r e q u e s t s  p o s t m a r k e d  m o r e  t h e n  n i n e t y  (9Oi
calendar days prior to the expiry  date of the original
application will be consIdered  invalid and rejected
as untimely. Such renewal requests postmarked
after the expiry  date of the original application shell
be considered as new requests.

12.04.08.02  Second and subsequent renewal requests will be
handled in the same manner as a firsi. renewal
request and Articles 12.04.08 through I2.04.08.01
will continue to apply.
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1204.09 An employee who is relocated to another location

within the base in the same status in accordance with
Article 10.10.01 and who submits a valid application
t o  t r a n s f e r  b a c k  t o  t h e i r  p r e v i o u s  l o c a t i o n  i n
accordance with Article 12.01. shall not be subiect  to
t h e  t i m e  l i m i t a t i o n s  p r o v i d e d  f o r  i n  ~drticles
12.01.02.04  a n d  12.01.03, h o w e v e r ,  a l l  o t h e r
provisions shall apply.

12.05 A permanent employee may fi le a request at any t ime
during their employment, subject to Articles 12.04.03  and
12.04.04.  p rov ided  tha t  they  have  comp le ted  the i r
probationary period. Such requests shall be accepted by
the Company: however, processing on the part of the
Company may be deferred until the applicable provisions
of Articles 12.01  and 12.02, have been met.

12.06 The time limitations as provided for in Articles 12.01.02,
12.01.03  12.02.02  and 12.02.03, shall not bedeemed  to
prevent the Company from accommodating an applicant
who has not served in their present location, base or
classif ication for the t ime specif ied provided that such
transfers, changes of status or changes of classification
are mutually acceptable to the Company and the Union at
the Headquarters level.

12.07 TEMPORARY VACANCIES

12.07.01 S u b j e c t  t o  A r t i c l e s  12.07.06 a n d  12.07.06.01, a t
those locations where there are twenty-five (25) or
less employees, the Company may, if required, fill a
temporary staff requirement without actioning  eligible
requests under Article 12, providing such requirement
results from the absence of an employee due to
vacation, sick leave, Maternity leave, Child Care leave,
cour t  appearance  leave  and  t ime o f f  fo r  Un ion
business.
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12.07.02  Sub jec t  to  A r t i c les  12.07.06 and  12.07.06.01, at
those locations where there are twenty-six (26) or
more employees,  but no more than one hundred (100)
emp loyees ,  the  Company  may ,  il r equ i red ,  f i l l  a
temporary staff requirement without actioning  eligible
requests under Article 12, providing such requirement
results from operational staff shortages resulting  from
the  absence  o f  an  emp loyee  due  to  s i ck  leave ,
Maternity leave, Child Care leave, court appearance
leave, time off for Union business and trainmg.

12.07.03  Sub jec t  to  A r t i c les  12.07.06 and  12.07.06.01, the
Company may, i f  required, f i l l  a temporary staff
requirement without actioning  eligible requests under
Article 12, providing such requirement results from a
temporary increase in the workload which has been
separated from the last such increase by at least sixty
(60) calendar days, or from temporary operational
staff shortages caused by the absence of employees
due to training.

12.07.04  Nothing hereinabove shall prevent the Company and
the Union at the Headquarters level from mutually
agreeing to other types of unusual absences or to a
reduction of the sixty (60) calendar days separation
provided for in Article 12.07.03 to no less than thirty
(30) calendar days.

12.07.05 Prior to taking any action under Articles l2.07.01,
12.07.02  or 12.07.03,  the Company shall first enter
into full discussion with the District Chair and, if any
action is taken subsequent to the discussion, the
Company shall advise the District Chair, in writing,
copied to Union Headquarters, of the reason and
expected duration of the temporary requirement.
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12.07.05.01  The provisions of Articles 12.07.01,  12.07.02  and
12.07.03 shall not apply to any vacancy expected
or known to be in excess of one hundred and thirty-
two (132)  consecutive calendar days except es
p r o v i d e d  f o r  i n  A r t i c l e s  12.07.05.04 a n d
12.07.05.05.

12.07.05.02 If the vacancy is expected or known to exceed one
hundred and thirty-two (I 321 consecutive calendar
days Article 12 shall be actioned, if necessary, as
app l i cab le ,  excep t  es  p rov ided  fo r  i n  Ar t i c les
12.07.05.04  and 12.07.05.05.

12.07.05.03  I n  t h e  e v e n t  A r t i c l e s  12.07.01,  12.07.02  o r
12.07.03  h a v e  b e e n  utilized  a n d  t h e  v a c a n c y
subsequently exceeds one hundred and thirty-two
(I 32) consecutive calendar days except es provided
forin Article 12.07.05.04  and 12.07.05.05, Article
12 s h a l l  b e  actioned  a s  a p p l i c a b l e ,  a n d  t h e
employee who had been filling the vacancy shall be
returned to laid off status in accordance with
Article 12.07.06.01 returned to their original stews
and/o r  loca t ion in accordance w i t h  A r t i c l e
12.07.06.01 o r  te rm ina ted  in  accordance  w i th
Article 12.07.06.02  es applicable.

12.07.05.04 Init ial basic classroom training for a maximum of
f ive (51 weeks  does  no t  fo rm par t  o f  the  one
hund red  th i r t y - two  (132)  consecu t i ve  ca lendar
days.

12.07.05.05 No tw i ths tand ing the provisions o f  A r t i c l e s
12.07.05.01,  12.07.05.02  a n d  12.07.05.03 t h e
period of the temporary vacancy may be extended
b e y o n d  o n e  h u n d r e d  a n d  t h i r t y - t w o  (132)
consecu t i ve  ca lendar  days  fo r  the  purpose  o f
covering the absence of en employee due to Child
Care leave and extensions to Maternity leave.
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12.07.06  The f i l l ing of temporary staff requirements wil l  be
accomplished by the application of the following in the
order stated:

12.07.06.01  Fu l l - t ime  pos i t i ons  w i l l  be  o f fe red ,  i n  o rde r  o f
seniority, f irst from amongst employees in the
c lass i f i ca t i on  ho ld ing  l ay -o f f  s ta tus  f rom the
location or base and employees in the location
requesting a change of status, and then employees
in the base and classification requesting transfer  or
change of status where the vacancy is occurring.

Pert-t ime posit ions wil l  be offered in order of
seniority from amongst employees in the
c lass i f i ca t i on  ho ld ing  l ay -o f f  statue  f r om the
location or base end employees in the location
requesting a change of status.

If the offer is accepted by en employee holding lay
off status, the employee will be returned to lay-off
status et the end of the temporary vacancy and for
the purposes of Article 10.07.04,  the date of return
t o  l a y - o f f  s t a t u s  s h a l l  b e  c o n s i d e r e d  t h e
c o m m e n c e m e n t  o f  l a y o f f  f o r  t h e  e m p l o y e e .
Accep tance  o r  dec l ina t ion  o f  an  offor  t o  f i l l  a
tempora ry  vacancy  w i l l  have  no  e f fec t  on  the
emp loyee ’s  reques t  fo r  reca l l  t o  a  pe rmanen t
“acancy.

If the offer is accepted by an employee requesting
transfer or change of status, the employee will be
returned to their original status and/or location at
the end of the temporary vacancy. Acceptance or
declination of en offer to fill a temporary vacancy
will have no effect on the amployeek  request for
transfer or change of status.



64

Positions not filled through the application of Article
12.07.06.01 and  any  vacancy  c rea ted  by  the
application of Article 12.07.06.01 may be f i l led
with temporary employees. Such employees will be
terminated at the end of the temporary vacancy
unless there is a permanent vacancy available at
the base for which there are no eligible requests on
file.

12.07.06.02

ARTICLE 13 - STATUTORY HOLIDAYS

13.01 The following holidays, equivalent time off, or time credit
will be granted to all employees:

New Year’s Day
Good Friday
Victoria Day
Canada Day
Labour Day
*Natal Day Halifax

Thanksgiving Day
Remembrance Day
Christmas Day
Boxing Day
Other*

*St. John the Baptist’s Day Province of Quebec
*August Civic Holiday Other provinces

NOTE: An additional holiday shall be granted and taken
at a time to be determined by the Union at the
Headquarters level.

13.02 Employees will be advised by posted bulletin listing each
employee affected, at least twenty-one (21)  calendar days
in advance of the Statutory Holiday, if the employee is not
required to work on any Statutory Holiday, or, which day
is being assigned es the day off with pay in accordance
with Article 13.02.01. Failing such notice, the employees
will be entitled to work as scheduled.

NOTE: Should staff  requirements change within the
twenty-one (21 I day period, the Company may
offer and grant t ime off in accordance with
Article 7.07 to employees scheduled to work on
a Statutory Holiday.
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13.02.01 In the event a Statutory Holiday falls on an employee’s
scheduled day off, the employee may, subject to the
required notice, be assigned in lieu of the eight (8)
hour credit a day off with pay on the scheduled day on
immediately preceding or fol lowing the Statutory
Holiday.

13.03 In summary, on a Statutory Holiday, the fallowing applies:

NOT
HOURS SCHEDULED TO SCHEDULED
WORKED WORK TO WORK

0 Regular Pay 8 Hours Pay
8 Regular Pay 8 Hours Pay

+ 1.5x 4 1.5 x
O v e r  8  12 2.5  X 2.5  X
Over 12 Prohibited Prohibited

ARTICLE 14 VACATIONS

14.01  G E N E R A L

14.01.01 P a s t  S e r v i c e  R e c o g n i t i o n  - N o t w i t h s t a n d i n g  t h e
provisions of this Article, it is understood and agreed
that the employees will  be subject to the provisions
and regulations of the Company’s pol icy on past
service recognition except that, during the first full
calendar year of re-etnptoyment,  vacation entitlement
will be based on the provisions for a reduced vacation
entitlement in accordance with Company regulations.

14.01.02 Vacation leave wil l  be taken in consecutive days.
Vacation leave is not cumulative and wil l  be taken
during the calendar year immediately following the
p e r i o d  f o r  w h i c h  i t  i s  g r a n t e d  u n l e s s  s p e c i a l
circumstances warrant o therw ise and prior
a r r a n g e m e n t s  a r e  m a d e  i n  w r i t i n g  w i t h  l o c a l
management.
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14.01.03.01

14.01.03.02

14.01.03.03

An employee with a vacation of twenty-one (21 I or
more days may elect to take vacation in two (2)
blocks. The calendar division and date of the
second black will be allocated in the same way as
the first, only after all the original seniority process
of allocating vacation periods and dates has taken
pIWe.

An employee with a vacation of thirty-five (35) or
more days may elect to take vacation in three (3)
blocks. The calendar division and date of the third
block will be allocated in the same way as the first,
only after all the original and secondary seniority
process of allocating vacation periods and dates has
taken place.

Employees who elect to split  their vacation wil l
indicate their intent to spl i t ,  together with the
n u m b e r  o f  b l o c k s  a n d  l e n g t h  a n d  s e n i o r i t y
p re fe rence  fo r  each  b lock ,  a t  the  t ime  they
des igna te  the i r  cho ice  o f  ca lendar  d iv i s ion (s )
p rov ided  fo r  in  Ar t i c le  14.05.02 o r ,  when  the
calendar division is a full calendar year, at the time
they select their dates in accordance with Article
14.06.01.

14.01.04 It is recognized  by the parties to this Agreement that
restrictions on the selection of vacation times may be
necessary. I t  i s  a g r e e d ,  h o w e v e r ,  t h a t  s u c h
restrict ions are undesirable and should be avoided
where possible. Any restrictions on vacation dates
mus t  be  dec la red  by  the  Company  p r i o r  t o  t he
employees selecting their calendar division(s).

14.01.04.01 Where  p rac t i cab le ,  t he  schedu led  days  o f f  o f
employees will not be considered in the application
of rastrictions.
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Vacation dates or calendar division(s) wil l  not be
exchanged between employees without prior approval
of the Company and the Union District Chair or their
designated alternate.

When an employee’s vacation falls while they are on
sick leave, maternity leave, child care leave or is
receiving disability benefits, or is away due to Court
appearance, the employee may elect to discontinue
sick leave, maternity leave, child care leave, disability
benefits or time off for Court Appearance and take the
vacation  as scheduled. Alternatively, the employee
may take vacation with pay, or any part thereof which
is displaced, at the conclusion of sick leave, maternity
leave, child care  leave, disability or Court Appearance
and prior to return to work, or at a time not desired by
another employee.

14.01.06.01 Notwithstanding the provisions of Article 14.01.06,
when an employee’s displaced vacation has not
been taken as of December 31st of each year, the
employee may elect to receive pay in lieu of that
vacation upon return to work.

14.01.06.02 The  emp loyee  sha l l  endeavour ,  to  the  ex ten t
powble,  to advise the Company of their option
prior to the commencement of their scheduled
vacation.

14.02 E N T I T L E M E N T

14.02.01 Employees  shall be  en t i t l ed  to  vaca t ion  leave  w i th
pay. Such time away from work shall be granted in
calendar days, exclusive of holidays, as provided in
Ar t i c le  13, wh ich  ~may occur  du r ing  the  vaca t ion
period in accordance with:

Less  than  one  (1) year  o f  con t inuous  se rv i ce  by
December 31st of each year-one (1) day of vacation
leave with pay for each full  month of cont inuous
service up to December 31~
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More  than  one  (I) year  o f  con t inuous  se rv i ce  by
December 3 1 st of each year based on years of service
in accordance with the following:

Years of Service Entitlement
1 through 3 years 14 calender days
4 through 9 years 21 calendar days
10 through 17 years 28 calendar days
18 through 27 years 35 calendar days
28 years and over 42 calendar days

14.02.02 For each holiday listed in Article 13 which falls within
an employee’s vacation, the employee will receive a
day off with pay added to that vacation block unless
the employee elects for a credit of eight (6) hours for
such day.

14.02.03 Employees on a Maternity Leave of Absence or on a
Ch i ld  Care  Leave sha l l  no t  have  the i r  vaca t ion
entitlement reduced for the following year providing
such leave is in accordance with Articles 11.05 end
11.06. Any extension to Maternity Leave shall be
s u b j e c t  t o  a  p r o r a t e d  v a c a t i o n  e n t i t l e m e n t  ill
accordance with Company regulations.

14.02.04 Employees who are returned from furlough or recall
f rom layo f f  w i l l  have  the i r  vaca t ion  en t i t l ement
prorated for the calendar year following return or recall
in accordance with Company regulations.

14.03 SELECTION

14.03.01 At each location, calendar divisions and dates will be
allocated in order of seniority.

14.03.02 Employees  who  fa i l  t o  des igna te  the i r  cho ice  o f
calendar divisionis)  or request their vacation dates
prior to the times described in Articles 14.05.02 and
14.06.01 w i l l  be  ass igned  ca lendar  division(s)  or
dates, as the case may be, after all other employees in
that location have been assigned.
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14.03.03 Within locations, employees possessing the greatest
seniority will have preference as to the selection of
vacation calendar division(s)  and dates, except that
employees who have transferred, relocated, exercised
bumping privileges, or have been recalled from layoff,
or returned from furlough after August 31st of each
year, shall not affect the vacation calendar division(s)
selected by less senior employees; such employees,
however, will have the right to exercise their seniority
in the selection of vacation dates in the assigned
avaIlable  calendar division provided that, if applicable,
the calendar divisions utilized  in the employee’s new
loca t ion  matched  those  utilized  in  the i r  p rev ious
location and/or  provided that the deadline for the
selection of vacation dates has not expired.

14.03.03.01  I n  t h e  e v e n t  t h e  c a l e n d a r  d i v i s i o n s  i n  t h e
emp loyee ’s  new loca t ion  do  no t  match  those
utilized  in their previous location, the employee will
have their original calendar division(s) altered to a
calendar division(s) which is available in the new
location and wil l  select their vacation dates in
accordance with Articles 14.03.01 and 14.06.01.

14.03.04 Company persannel  who enter into the scope of the
Agreement and who have not taken the vacation
earned in the previous year will be assigned calendar
division(s) after all employees in the location have
been assigned their calendar division(s) and will select
the i r  vaca t ion  da tes  in  accordance  w i th  Ar t i c les
14.03.01 and 14.06.01.

14.04 RELIEF

14.04.01 Employees who have accepted relief assignments in
accordance with Article 6.04 and who have been
assigned vacation dates that wil l  occur during the
re l i e f  ass ignmen t  sha l l  t ake  tha t  po r t i on  o f  t he
vacation immediately following the termination of the
relief assignment and prior to reportmg back to duty at
their base.
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14.04.02  Emp loyees  who  re tu rn  f rom a  re l i e f  ass ignment
provided for in Article 8.04 after the deadline for
selection of calendar divisions, shall be assigned a
calendar division(s) and shall exercise their seniority in
the  se lec t ion  o f  vaca t ion  da tes  in  the  ca lendar
division(s) if their return is prior to the deadline for
selection of dates.

14.04.03  Emp loyees  who  re tu rn  f rom a  re l i e f  ass ignment
provided for in Article 8.04 after the deadline for
selection of vacation dates will be assigned vacation
dates after all other requests in that calendar division
have been actioned.

14.05 VACATION CALENDAR DIVISIONS

14.05.01 Prior to August 1st of each year, employees at each
location will, by plurality in a vote conducted by the
Union, determine the calendar division(s) which will be
utilized  at the location for the purposes of vacation to
be taken in the following year. The calendar divisions
wil l  be a ful l  calendar year or consecutive months
divided into thirds or quarters as follows:

Thirds:
First Third - January. February, March, April
Second Third - May, June, July, August
T h i r d  T h i r d S e p t e m b e r ,  O c t o b e r ,
November, December

Quarters:
First Quarter - January, February, March
Second Cluarter  - April, May, June
Third Quarter July, August, September
Fourth Quarter October, November, December
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14.05.02 Employees will be advised of their entitlement and, in
loca t ions  where  they  have op ted  fo r  a  ca lendar
division of thirds or quarters, they will be requested to
designate, in writing, the calendar division(s) during
which they desire to take the next year’s vacation.
The designation may indicate the first, second or third
choices and shall be made prior to September 1st of
each year subject to Article 14.01.03.03.

14.05.03 N o t  l a t e r  t h a n  S e p t e m b e r  15th  each y e a r ,  the
Company wil l  post, at each location, a l ist of the
calendar divisions assigned.

14.05.04 Tho vacation of the employee concerned must fal l
within the assigned calendar division except that the
vaca t ion  may  ex tend  in to  an  ad jacen t  ca lendar
division, in which case  the extension shall be for not
mire than five (51 calendar days and shall not interfere
w i th  the  se lec t ion  o f  emp loyees  who have  been
assigned vacation in that calendar division.

14.06 D A T E S

14.06.01 Employees will request vacation dates, in writing, not
later than eleven (I 1) weeks prior to the
commencement of their assigned calendar division,
sub jec t  to  A r t i c le  14.01.03.03. The  reques t  may
indicate the employee’s first, second or third choices.

14.06.02 Not less than eight (8) weeks prior to each calendar
division, the Company will post on appropriate bulletin
boards. an approved l ist of vacation dates. When
requested by the employee, vacation dates wil l  be
assigned in conjunction with their scheduled days off.
However, the Company shall have the sole right to
alter the dates of an employee’s vacation up to eight
(8) weeks prior to the dates established provided that
the calendar division originally selected is observed
and the  vacation dates are not advancecl to an earlier
date. The employee will be advised in writing with a
copy  to the Union District Chair.
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14.07 W A I T I N G  L I S T

14.07.01 Vaca t ion  per iods  wh ich  become ava i lab le  w i l l  be
offered to employees who are on a waiting list in order
of seniority and, once accepted, wil l  become their
assigned calendar divisionis)  or dates.

14.08 JOINT VACATIONS

14.09.01 Where  two  (2) o r  more  employees  des i re  a  jo in t
vacation period, they must so indicate at the time they
select calendar division(s) or dates, subject to Article
14.01.03.03.

14.08.02 When two (2) or more employees have indicated they
dssire a joint vacation period, each of the employees
concerned will assume the seniority of the most junior
emp loyee  concerned  and  each  sha l l  re ta in  tha t
seniority for vacation selection purposes, for that
vacation period so assigned.

14.09 V A C A T I O N  P A Y

14.09.01 Employees who leave the service of the Company for
any reason are entit led to receive pay in l ieu of
accrued vacation. The date of separation will not be
extended beyond the date of actual termination of
service.

ARTICLE 15 - GRIEVANCE PROCEDURE - GENERAL

15.01  It is the desire of the parties to this Agreement that
comp la in ts  o r  g r ievances  be  se t t l ed  as  p rompt l y  as
poss ib le .  Th is  Ar t i c le  i s  to  p rov ide  fo r  the  p rompt
handling of such matters as alleged misinterpretation or
violation of the Agreement, or other causes for complaint
bu t  exc lud ing  appea ls  f rom d i sc ip l i na ry  ac t i on  and
discharge which are provided for in Article 16.
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15.01  .Ol If an employee has a complaint, or if they believe they
have the  bas is  o f  a  g r ievance ,  they  may have  a
personal talk with management et their location, i f
they so desire, with a wew to resolving the matter.

15.0’1.02 If the employee fails to resolve the matter through the
provisions of Article 15.01  .Ol,  or i f  they elect to
bypass the provisions of Article 15.01  .Ol,  they may
a s k  t h e i r  D i s t r i c t  C h a i r  t o  e n t e r  i n t o  i n f o r m a l
discussions with management et their locatlon  on their
behalf with a view to resolving the matter prior to
init iating a grievance. The employee may elect to
accompany the District Chair at all such meetings or
they may elect to have the District Chair enter into
such discussions in their absence.

15.02 GRIEVANCE PROCEDURES

15.02.01 Grievances init iated et the Step 1 level under tllis
Article shall be initiated by the Union District Chair and
only after the required informal discussion(s) provided
for in Article 15.01.02.

15.02.02 Throughout the grievance procedure the Union shall be
given the ful l  opportunity to present evidence and
make representation.

15.03 STEP 1 - LOCAL LEVEL

15.03.01 Fo l l ow ing  the  l as t  i n fo rma l  d i scuss ion ,  t he  Un ion
District Chair shall have fourteen (14) calendar days in
which to lodge a formal appeal to Step 1 of the
g r ievance  p rocedure .  The  Company  sha l l  ho ld  a
hearing within seven (7) calendar days of receipt of a
written grievance and reasonable notice of the hearing
sha l l  be  g i ven  to  the  Un ion  D is t r i c t  Cha i r . The
Company shall have seven (7) calender days to render
a decision m writing from the close of the hearing.
Failing answer or satisfactory adjustment within the
above time limits, the grievance may be submitted to
the Union Headquarters for appeal to the Step 2 level.
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15.04 STEP 2 - CORPORATE LEVEL

15.04.01 An appeal from Step 1 must be lodged by the Union at
the Headquarters level within seven (71 calendar days
of receipt of the Company’s decision at Step I.

15.04.02 The Union Headquarters may also initiate grievances
at the Step 2 level when such grievances are too large
in scope to fall under the Step 1 level. In such cases,
the matter wil l  f i rst be discussed with a Company
Headquar te rs  rep resen ta t i ve  des igna ted  by  the
Company. The Company representative shall have
seven (7) calendar days to adjust the matter. Failing
answer or satisfactory adjustment within the above
time limit, the grievance may be initiated.

15.04.03 The Company shall contact the Union within seven (71
calendar days from receipt of a written grievance for
the purpose of scheduling a hearing, subject to Article
15.05, within thirty (30) calendar days of receipt of
the grievance.

15.04.04  The Company shall have seven (7) calendar days to
render a decision in writ ing from the close of the
hearing. Such decision shall also contain the facts and
position presented by the Company during the hearing
as well as facts obtained by the Company during any
investigation conducted subsequent to the hearing.

15.05 UNRESOLVED GRIEVANCES

15.05.01 I f  a  dec is ion  rendered  a t  the  S tep  2  leve l  i s  no t
satisfactory and the complaint deals with a case of
alleged mis in te rp re ta t ion  o r violation of this
Agreement, the matter ~nay  be taken to arbitration in
accordance with the provisions of Article 17.
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15.05.02 At the Step 2 level, if the Company fails to hold the
hearing in the manner set forth in Article 15.04, or
render a decision within the specified time limits, the
grievance may be nppealed  to arbitration. if the Union
so wishos,  in accordance with the provisions of Artrcle
17, and the Company shall bear all expenses and fees
of the arbitrator.

15.06 T I M E  LlMlTS

15.06.01 If a grievance is not init iated withit)  the prescribed
time l imits, i t  shall  become null  ant1  void, and if a
decision is not appealed within the prescribed time
limits, it shall become final and binding.

15.06.02  When notice of intent to arbitrate is given to the
Company, the notice shall be given to the Company
within thirty (301  calendar days following receipt of
the Step 2 level decision.

15.0B.03 All reference to calendar days hereinabove shall be
exclusive of Saturday. Sunday and holidays and the
time limits may be extended by mutual agreement.

15.07 WITNESSES

15.07.01 T h e  U n i o n / C o m p a n y  m a y  h a v e  a n y  witness(es1
present who can give relevant evidence on the matter
in question.

15.07.02  Employees who are Union witnessus  shall be given
time off without pay for a t ime suff icient to permit
them to  appear  as  w i tnesses ,  sub jec t  to  s ta f f
requirements. If a witness is denied such time off, the
testimony the employee would have given wil l  be
entered at the Step 2 level in the posit ion of the
Union. Space available transportation will be provided
over the lines of the Company from the point of duty
to the point of hearing and return.
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15.08 CORRESPONDENCE

15.08.01 All correspondence under this Article shall be copied
to the District Chair and the Union Headquarters.

15.08.02 Appeals being lodged in accordance with Article 15.03
shall be directed to the Manager designated by the
Company. The Union District Chair shall be advised,
in writing, of the Manager so designated and of any
changes thereto. Appeals being lodged in accordance
with Article 15.04 shall be directed to the Director,
Labour Relations Customer Service.

ARTlCLE 16 - DlSClPLlNARY  A N D  DlSCHARGE  A C T I O N  A N D
APPEAL PROCEDURES

16.01  This Article is to provide for the procedures relating to
disciplinary and discharge action and the prompt handling
of appeals.

16.01  .Ol  INVESTlGATlON

16.01.01.01  Under  c i r cumstances w h e r e  d i s c i p l i n a r y  o r
discharge action is contemplated as a result of an
alleged misdemeanour, the Company may initiate an
inves t iga t ion  in  o rder  to  cons ider  a l l  f ac to rs
involved. Such investigations may involve any of
the employees, or others, as deemed necessary by
the Company.

16.01.01.02 If i t  is considered undesirable that an employee
should be allowed on Company premises and where
there is doubt as to the appropriate charge/penalty,
the employee may be held out of service pending
the outcome of the investigation for up to three (3)
calendar days, exclusive of Saturday, Sunday and
holidays.
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16.01.01.03  Whenever the Company is going to interview an
employee in the course of an investigation, they
shall f irst advise the employee:  of their r ight to
have a Union representative as an observer during
an interview; that an investigation is being held;
and, the matter which is under investigation.

16.Ol.02  DISCIPLINARY AND DISCHARGE ACTION

16.01.02.01  No employee shall  be discipl ined or discharged
except for just cause.

16.01.02.02  Disciplinary  or discharge action will not be initiated
without prior discussion with the employee. At the
cwnmencement  of the discussion the employee will
be  adv ised  o f : the i r  r igh t  to  have  a  Un ion
representative present; the al leged misdomean-
our(s); and, that discipline or discharge action is
being contemplated.

NOTE: The foregoing will not preclude the
Company from init iat ing discharge
action without such prior discussion
i n  t h o s e  i n s t a n c e s  w h e r e  t h e
bVllplClyt?e is n o t reasonably
available.

16.0’1.02.03 When discipl inary action is verbal, the employee
shall be advised of the specific reason(s) and of
their right to appeal the disciplinary action.

16.01.02.04  When discipl inary action such as a Discipl inary
Letter or Suspension Without Pay is taken, the
employee shall be advised in writing and the advice
shall also inform the employee of the precise
reason(s )  fo r  such  ac t i on  toge the r  w i th  the
employee’s right to appeal the disciplinary action.

16.0’1.02.05 hnplementation  of a Suspension Without Pay shall
be withheld until all appeal procedures requested in
accordance with Article 16.02 have concluded.
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16.01  .OZ.OG When disciplinary action is in the form of discharge,
the employee shall be advised in writing that they
are Suspended Pending Discharge and the advice
sha l l  a l so  in fo rm the  emp loyee  o f  the  p rec ise
r e a s o n ( s )  f o r  s u c h  a c t i o n  t o g e t h e r  w i t h  t h e
employee’s right to appeal the disciplinary action.

16.02 APPEAL PROCEDURES

16.02.01 If the employee feels they have been unjustly dealt
with, they shall have the right to initiate an appeal or
to request the Union to init iate an appeal on their
behalf under this Article. Throughout the procedures
the employee shall have the right to be represented by
the Union. The employee may, however, handle the
matter on their own behalf if they so desire, including
arbitration, in accordance with such special procedures
as may be arranged between the employee and the
Company. In such cases, the employee shall have to
assume all fees and expenses involved in the process,
including arbitration.

16.02.02  Throughout the appeal procedures, the employee or
the Union shall be given full opportunity to present
evidence and make representation.

16.03 STEP 1 _ Local Level

16.03.01 Each appeal must be lodged in writing, within seven
(7) ca lendar  days  f rom rece ip t  o f  the  adv ice  to
discipline. The Company shall hold a hearing within
seven  (71 calendar days of receipt of a written appeal
and reasonable notice of the hearing shall be provided
to  the  Un ion .  The  Company  sha l l  have  seven (7)
calendar days to render a decision, in writing, from the
c lose  o f  t he  hear ing . F a i l i n g  a  d e c i s i o n  o r  a
satisfactory settlement within the above time limits,
the matter may be appealed to the Step 2 level.
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16.04 STEP 2 Corporate Level

16.04.01 The  p rocedures  sha l l  be  i n  acco rdance  w i th  the
d ispos i t ions  o f Articles 15.04.01, 15.04.03,
15.04.04.

16.0402 The Company’s decision in the case of such appeals
a n d  hearmgs  m a y  u p h o l d  a  prwious  C o m p a n y
decision, or fully exonerate and reinstate the employee
with pay for all time lost, or render such intermediate
decision as may be considered just and equitable.

16.04.03 Where  Ar t i c les  16.03.01 and  16.04.01 re fe r  t o  the
word Union, it shall be deemed to ba  the employee or
the Union, as appropriate.

16.O!j  UNRESOLVED APPEALS

lti.O!i.Ol  I f  a  dec is ion  rendered  a t  the  S tep  2  leve l  i s  no t
satisfactory, the matter may be taken to arbitration in
accordance with the provisions of Article 17.

16.O!j.O2 At the Step 2 level, if the Company fails to hold the
hearing in the manner set forth in Article 16.04.01,  or
render a decision within the specified time limits, the
lmatter  may be appealed to arbitration, if the Union so
wishes ,  in  accordance  w i th  Ar t i c le  17, a n d  t h e
Company shall  bear al l  expenses and fees of the
arbitrator.

16.06 TIME LIMITS

16.06.01 If an appeal is not initiated within the prescribed time
lirnlts,  the Company’s current decision shall be final
and binding.

16.06.02  When  no t i ce  o f  i n ten t  to  a rb i t ra te  i s  g i ven  to  the
Company, the notice shall be given  to the Company
within thirty (30) calendar days fol lowing receipt of
the Step 2 level decision.
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All reference to calendar days hereinabove shall be
exclusive of Saturday, Sunday and holidays and the
time limits may be extended by mutual agreement.

If an employee is to be discipl ined in the form of
Suspension Without Pay, the suspension shal l  be
applied in consecutive work days. The Company will
endeavour to commence the suspension within thirty
(30) days  fo l l ow ing  the  exp i ra t ion  o f  the  appea l
per iods  as  p rov ided  fo r  in  Ar t i c les  16.03.01 and
16.04.01,  or within thirty (30) days following receipt
of the Company’s decision at the Step 2 level.

If the employee is to be discipl ined in the form of
discharge, the discharge will take effect on the day
fol lowing the expiration of the appeal periods as
provided for in Articles 16.03.01 and 16.04.01,  or
fol lowing receipt of the Company’s decision at the
step 2 level.

16.07 WITNESSES

16.07.01 T h e  U n i o n / C o m p a n y  m a y  h a v e  a n y  witness(es)

present who can give relevant evidence on the matter
in question.

16.07.02  Employees who are Union witnesses shall be given
time off without pay for a t ime suff icient to permit
t h e m  t o  a p p e a r  a s  w i t n e s s e s ,  s u b j e c t  t o  s t a f f
requirements. If a witness is denied such time off, the
testimony the employee would have given wil l  be
entered at the Step 2 level in the posit ion of the
Union. Space available transportation will be provided
over the lines of the Company from the point of duty
to the point of hearing and return.
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16.06 CORRESPONDENCE

16.08.01 All correspondence under this Article shall be copied
to the employee concerned, the District Chair and the
Union Headquarters unless  the employee concerned
advises the  Company that they wish to proceed by
handling the matter on their own behalf as provided
for in Article 16.02.01.

16.08.02  A l l  co r respondence  to  an  emp loyee  concern ing
discipline in the form of Suspension Without Pay shall
remain on the employee’s personal file for a period of
three (3) years from the advice in writing as provided
fol i n  A r t i c l e  16.01.02.04,  s u b j e c t  t o  A r t i c l e
16.08.05.

16.(18.03 In the went  the Suspension Without Pay is modified
through either the appeal or arbitration procedures, the
original advice will be removed from the employee’s
personal f i le and replaced with the f inal decision,
unless such decision is to exonerate the employee, in
which case  all correspondence will be removed.

16.08.04  Provided that no subsequent correspondence of a
disciplinary nature is added to the employee’s personal
file in the three (3) year period, the  correspondence
re fe r r i ng  to  t he  Suspens ion  Wi thou t  Pay  w i l l  be
deleted from the employee’s personal file:
furthermore, when such correspondence is deleted,
the employee will be so advised in writing.

16.1X3.05 In the event subsequent disciplinary correspondence is
placed on the employee’s personal file, the previous
correspondence relative to Suspension Without Pay
shall remain on the employee’s parsonal  file until the
expiry  date of the subsequent correspondence, or until
such t ime the three (3) year period has expired.
whichever is the  later.
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16.08.06  When  co r respondence  o f  a  d i sc ip l i na ry  na tu re  i s
removed  f rom the  emp loyee ’s  pe rsona l  f i l e ,  the
circumstances that led to the discipline shall not be
referred to in relation to any subsequent disciplinary
action.

16.08.07 Appeals being lodged in accordance with Article 16.03
shall be directed to the Manager designated by the
Company. The Union District Chair and the employees
sha l l  be  adv ised ,  i n  wr i t i ng ,  o f  the  Manager  so
designated and of any changes thereto. Appeals being
lodged in accordance with Art icle 16.04 shal l  be
directed to the Director, Labour Relations Customer
Service.

ARTICLE 17 - ARBlTRATlON

17.01  Any  d i spu te  no t  se t t l ed  i n  A r t i c les  15 or  16 may  be
submitted to arbitration and hearings shall be held and
decisions rendered under the provisions herein set forth.
The party requesting arbitration will serve notice of intent
to arbitrate to the other party in accordance with the
disposition of Article 15 or 16.

17.02 SINGLE ARBITRATOR

17.02.01 A panel of arbitrators will be mutually agreed to by the
parties. The panel will not exceed ten (IO) arbitrators
and  w i l l  bs  rev iewed  annua l l y  a t  the  f i r s t  18.03
Headquarters Meeting: however, vacancies shalt be
filled by agreement as they occur.

17.02.02  In the event that no mutually agreed arbitrator is
empanelled. the party serving notice of intent to
arbitrate may request the Minister of Labour to appoint
one for each case.
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17.02.03  An a rb i t ra to r  sha l l  bs  se lec ted  f r om the  mu tua l l y
ag reed - to  pane l  i n  t he  fo l l ow ing  manner . EWll

arbitrator wil l  be called upon to act on a rotation
basis. The arbitrator will be contacted to determine
their wallability  within the applicable period of time as
fol lows: w i th  respec t  to  a  case  where  f inanc ia l
liability is expected to exceed thirty (30) days, during
the forty-five (45) calendar days and, with respect to
any other appeal case, during the ninety (90) calendar
days, followirlg  receipt of notice of intent to arbitrate.
If that arbitrator is not available within the applicable
period of time outlined above, but is available at a later
date, the parties may agree to accept that later date or
proceed to the next arbitrator in order of rotation in
the same manner  until a mutually acceptable date is
agreed.

17.03 ARBITRATION BOARD

17.03.01 Notwithstanding the foregoing, either party may opt
fo r  an  a rb i t ra t i on  board  cons is t i ng  o f  lhree  (3)
persons. If the party requesting arbitration so opts, it
shall advise the other party in the notice of intent to
arbitrate. If the party receiving the notice so opts, it
shall  advise the other party within fourteen (14)
ca lendar  days  of rece ip t  o f  no t i ce  o f  i n ten t  to
arbitrate. Such notice will include the name of the
person chosen to act as its member at the arbitration
board.

17.03.02 Wi th in  f ou r teen  (14) ca lendar  days  o f  se rv ice  o r
rocaipt  of advice that an arbitration board is desired,
the other party will name the person chosen to act as
its member of the arbitration board.

17.03.03 Subject to Article 17.03.04,  as soon as possible, but
not more than ten (IO) calendar days thereafter, the
two represen ta t i ves  w i l l  endeavour  to  reach  an
agreement on the identi ty of the third person who
shall act as Chair of the arbitration board.
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17.03.04 Notwithstanding the foregoing, if for some unforeseen
r e a s o n  i t  i s  i m p o s s i b l e  f o r  o n e  o f  t h e  p a r t y ’ s
representatives on the Board to contact the other
party’s representative for the purpose of selecting a
Chair, the time limits may be extended provided there
IS a mutual agreement between the Company and the
Union, at the Headquarters level.

17.03.05  Should the representatives fai l  to agree on a Chair
within ten (10) calendar days or within any agreed-to
extension, the Minister of Labour shalt be requested by
the two members, acting joint ly, or by the part ies
acting separately, to appoint a person who shall act as
Chair.

17.04  The arbitrator or arbitration board shall hold hearings at
wh ich  the  Company  and  the  Un ion  sha l l  have  the
opportunity to present evidence, witnesses, argument and
summation, and shall issue a written award within thirty
(30) days from the date of the final hearing. No fact or
pos i t i on  sha l l  be  p resen ted  by  the  Company ,  no r
permitted, which was not contained in the Company’s
decision at the Corporate level.

17.05 The arbitrator or arbitration board shall have the authority
to  render  any  dec i s ion  tha t  t hey  cons ide r  j us t  and
equitable.

17.06 The arbitrator’s decision or the majority decision of the
board shall be final and binding on the Company, the
Union and the employee(s) involved. In the event that the
arbitration board does not reach a majority decision, the
decision of the Chair wil l  be considered as f inal and
binding.

17.07 The Company and the Union shall share equally the costs
of the arbitrator; however, in the case of a board, the
party requesting the board shall bear the full cost  of their
own nominee and the Chair of the board.
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17.08 The arbitrator or the arbitration board shall establish
procedures consistent with the requirements of natural
justice.

17.09 The arbitrator or arbitrat ion board shall  not make any
decision i n c o n s i s t e n t  w i t h  t h e  p r o v i s i o n s  o f  t h i s
Agreement, nor shall they alter, modify or amend any part
of the Agreement. A monetary award may be granted as
determined by the arbitrator or arbitration board.

ARTICLE 18 - UNION-MANAGEMENT COMMUNICATIONS

18.01  COMMUNICATIONS IN WRITING

18.01  .Ol All communications to an employee involving any of
the  following shall be in writing and copied to the
Union District Chair: alterations to scheduled shifts,
scheduled shif t  start ing t imes and scheduled days
o n / d a y s  o f f ;  t i m e  o f f  u n d e r  A r t i c l e  7.07.02;
assignments under Article I3 and Letters of
Understanding No. 16 and 17; layoff and recall; leaves
of absence; transfers, change of status  and furlough;
O f f - D u t y  S t a t u s ;  p r o m o t i o n ; d e m o t i o n ;  a n d ,
termination; addit ional ly, al l  correspondence  under
Article 15 and Article 16 shall be copied to the Union
District Chair and the Union at the Headquarters level,
subject  to Article 16.08.01.

18.02 LETTERS OF UNDERSTANDING

Any l.ett%r of Understanding negotiated between the
Company and the Union shall be deemed to form part of
this Agreement as if it had been incorporated herein. A
Letter of Understanding shall be identified by a heading
and a numbor.  and must be  signed by representatives of
both parties at the Headquarters level.
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18.03 UNION-MANAGEMENT COMMITTEE

18.03.01

18.03.02

18.03.03

18.03.04

18.03.05

18.03.06

It is recagnized  that meetings between the Company
and the Union are essential to the maintenance of

good employee-emp loyer relat ions a n d  t h e
establishment of mutual confidence and trust.

Union-Management committees will be established at
e a c h  b a s e  and/or  l o c a t i o n  t o  p r o m o t e  b e t t e r
communications, mutual respect and understanding
between the Company and its employees, to discuss
ways and means of improving working condit ions,
Work Schedules or Sub-Schedules, methods, safety,
operating efficiency, maintenance of good morale and
to provide for advance discussion of other changes
a f f e c t i n g  t h e  w o r k  o r  w o r k i n g  c o n d i t i o n s  o f
employees.

At the base and/or  location level, meetings will be held
each month.

At Union-Management Headquarters level, meetings
will be held at least once each quarter between Union
Headquarters representatives and representatives of
the Corporate Management level.

The dates of such meetings wil l  be establ ished by
mutual agreement and minutes of such meetings will
be prepared and made available to al l  concerned
following approval of both parties.

The meetings of Union-Management Committees shall
not be considered as being in lieu of the Grievance
procedures.
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18.04 TIME OFF - UNION BUSINESS

18.04.01  The Company recognizes  the importance of prompt
handling of Union business, such as the  handling of
grievances throughout the process, negotiat ing of
amendments to Agreements, and the attendance of
Union meetings at various levels; the Company further
recognizes  the importance of the role of the Union
O f f i c e r s  i n  carrving  o u t  t h e  f u n c t i o n s  o f  U n i o n
business. I t  is t h e r e f o r e a g r e e d  t h a t  U n i o n
representatives be granted reasonable time off and
transportation in accordance with Company regula-
tions to carry out such functions. This time will be
a l l owed  as  p rompt l y  as  poss ib le  cons is ten t  w i th
service pressures. In order to facilitate this process it
will be the oblioation  of the Union remesentatives  to
afford as much-notice as possible of ‘such needs and
to clear their  activities both with their own supervisors
and with the supervisors of the employees involved in
any problem situation.

18.04.01.01 Where Union Headquarters requests t ime off for
emp loyees  to  a t tend  pre-scheduled  educa t iona l
training, the Company shall, within reason, ensure
those employees so designated wil l  be released
from duty:  Union Headquarters shall request such
time off from the ComDanv  at the Headquarters
level and such requests to the  Company shall afford
as much notice as possible.

18.04.Ol.02  Time off for the Union Bargaining Committee (5)
members will be fartv  (401 hours ~)er week to be
absorbed by the Combany.

T i m e  o f f  f o r  t h e  U n i o n  H e a l t h  a n d  S a f e t y
Coordinator will be forty (40) hours per week to be
absorbed by the Company.

Time off for Union District Chairs as outlined below
will be absorbed by the Company:
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NUMBER OF EMPLOYEES TIME OFF

51 - 100 8 hours per week
101 - 200 20 hours per week
201 p l u s 40 hours por  week

NOTE: At the Toronto Airport location, an
add i t i ona l  twen ty  (20) hou rs  pe r
week will be provided to the District
Chair’s office, to be absorbed by the
Company.

18.04.02 The Union shal l  be bi l led for tho  time off except in
those ca.ses  where the Company has agreed to absorb
certain costs. In either case, the employees involved
in this activity are not debited or removed from the
payroll. The time billed will be ths  actual scheduled
time off and no account will be taken of the fact that
in some cases the absent employee may not be
replaced, or that they may be replaced on an overtime
or recall basis.

18.04.03 Time off shall be charged ta either the Union or the
Company, depending on the activity, an the following
basis:

Grievance Procedure General, Discipline and Discharge
Charge to Code Number

s tep  1:
Aggrieved Employee(s) . . . 1
Union Representative(s) Two only . 1

step 2:
Aggrieved Employee(s) 1
Union Representative(s) Two only
(including members of Bargaining Committee) 1 or 2

Union-Management Committee Meetings
(Article 18.03)
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District Level:
D i s t r i c t  C h a i r
D i s t r i c t  V i c e - C h a i r
District Union Representatives
( w h e n  author&d  b y  Management1

Headquarters Level:
Bargaining Committee 2
District Representatives
[when authorized  by Management) 1

Technological Change Meetings
(Article 18.07.03)
Union Representative(s) One only 1

Monitoring and Measurement Joint Review Board
Meetings IL1 1.04)
Umon Representative(s) One only 1

Employee Introduction. This includes addressing new
employees at basic or local&d  training sessions in
order to cover the fol lowing: introduction to Union
Officers with whom the employee will be coming in
contact: objectives of the Union’s constitution; outline
of the Union’s structure and history; Rand Formula and
check-off; application of the Collective Agreement;
Government legislation applicable to Union operation;
question and answer period. The presentation will be
scheduled during the last thirty (30) minutes of any
day within the training period with a forty-f ive (45)
minute limitation.

District Chair , , 1
District Vice-Chair . 1
District Union Representatives 1

Union-Management Meetings
(other than Union-Management Committee meetings)
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District Level:
District Chair . 1
District Vice-Chair 1
District Union Representatives 1

Headquarters Level:
Bargaining Committee . . . 2
District Union Representatives
(when authorized  by Management) 1

Negotiations:
Five (5) Union designated members of the Union
Barga in ing  Commi t tee  fo r  t ime  spen t  i n  d i rec t
negotiations with the Company . 2

18.04.03.01  T i m e  o f f  r e q u i r e d  b y  m e m b e r s  o f  t h e  U n i o n
Bargaining Committee for activities other  than those
directly related to Air Canada will be cleared at the
Headquarters’ level and charged to the Union on
the following basis:

- Time required for Union activit ies not directly
related to Air Canada . 4

18.04.03.02 Time off required by the employee appointed by the
Union to the position of National Health and Safety
Coordinator will be cleared through the Company at
the Corporate level and charged to the Union or the
Company on the following basis:

Time required for activit ies for their duties
involving Company employees and Company
representatives . . . . 2

- All other time required 4

18.04.04  T ime spen t  by  a  Un ion  rep resen ta t i ve  a t tend ing

mee t i ngs w i t h t h e  C o m p a n y outside the
representative’s scheduled shift will be computed at
straight time.
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18.04.0!; Except as provided for above, the Union will bear the
cost of all time off for the Union members and officers
while participating  in recognized  Union activities. This
will include but is not limited to: Union conventions;
executive meetings; meetings to discuss internal Union
business; arbitration; conciliation. The Union will bear
the cost of time off for other than those designated
members  o f  the  Un ion  Barga in ing  Commi t tee  fo r
whom the Company accepts responsibility salary-wise
for the time spent in negotiations.

District Chairs 3
District Vice-Chairs . 3
District Union Representatives . 3
Bargaining Committee Members 4
Via-Presidents 4
Health and Welfare Trustees 5

18.04.06 Explanation of Codes

CODE 1

CODE 2

CODE 3

CODE 4

CODE 5

Time off for Union District Chairs, Vice-
Chairs, representatives, and members to
be absorbed by the Company.

Time off for Union Vice-Presidents and
Barga in ing  Commi t tee  Members  to  be
absorbed by the Company.

Time off for Union District Chairs, Vice-
Chairs, representatives, and members to
be charged to the Union.

Time off for Union Vice-Presidents and
Barga in ing  Commi t tee  Members  to  be
charged to the Union.

Time off for Union Health and Welfare
Trustees to be charged to Health and
Welfare Trust.
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18.04.07 District, as referred to throughout this section, shall be
those districts as defined in the Union’s By-Laws or
Constitution. In no case shall the number of districts
or chairpersons exceed two (2) at any base for the
purpose of time charges absorbed by the Company,
except  in  cases  where  mom  than  one  (I) a i rpor t
location exists within the same base, in which case
the number of distr icts or chairpersons shall  not
exceed three (3) at any base. Notwithstanding the
foregoing, where an additional District is established
for an Aeroplan  Office location, the above limitations
may be exceeded by one (I) in each such base.

18.05 CORPORATE REORGANIZATION

In  the  event  tha t  t he  Company  changes  ownersh ip ,
merges with another company or in any way changes its
corporate identity, this Agreement will remain in full force
and effect and the Union recognition now in effect and/or
the cert i f icate issued by the Canada Labour Relations
Board then in existence shall not be affected in any way
except as otherwise governed or directed by the Board.
The Company further agrees to enter into negotiations
w i th  the  Un ion  re la t i ve  to  p ro tec t ion  o f  emp loyees ’
seniority and other conditions of this Agreement. Failing
settlement, the provisions of the Canada Labour Code will

apply.

18.06 BULLETIN BOARDS

The Union shall have the privilege of posting notices and
related Union material on Company notice boards.

18.07 TECHNOLOGICAL CHANGES

18.07.01 The intent and purpose of the following articles is to
ensure that ample consideration is given to the effect
technological change will have upon the job security
and conditions of employment of employees as well as
the continuing effectiveness of the Company.
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18.07.02  D e f i n i t i o n  T e c h n o l o g i c a l  c h a n g e  means  t h e
introduction of equipment or material,  ditferent  in
nature, type or quantity from that previously utilized
and/or  to the manner in which work is carried on
related to the introduction of such equipment which
affects a significant number of employees.

18.07.03  TO ensure  t h e  mtent,  p u r p o s e  a n d  b e n e f i t s  o f
technological change are achieved, the Company will
meet at the Headquarters level witb  members of the
Bargaining Committee and designated representatives
of the Union at least once  each quarter but in any case
no less than one hundred and sixty (1601  days prior to
the  implementation of any technological change.

18.07.04 The Company shall provide the above representatives
with materials pertaining to technological change
which may be required to ensure that the ful lest
d i s c u s s i o n  WIII t a k e  p l a c e  o n  s u c h  m a t t e r s  a s
retraining, filling of iobs  created by technology, change
of work methods, reorganization  of work, change to
the method of organization,  etc., so as to ensure the
change  i s  imp lemen ted  w i th  the  l eas t  poss ib le
disruption and with the maximum possible benefits to
the Company and the employees.

18.011 EMPLOYEE STATISTICAL LISTS

18.0H.01 The Company shall provide Union Headquarters with
monthly computer printout lists showing the numbers
of employees on the following basis:

employees by years of service:  and
e~nployees  by year of birth; and
- employees by base.

18.OH.02 The aforementioned lists shall be as of the last  day of
each calendar month.
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18.09 HEALTH AND SAFETY

18.09.01 It is the responsibility of all Company personnel and
employees to ensure and promote the continued health
and  sa fe ty  o f  the  emp loyees . In addit ion, each
employee as well as each Union representative has an
obligation to bring any situation which in their opinion
represents a hazard to the health and safety of the
employees to the attention of the Company.

18.09.02 LOCAL HEALTH AND SAFETY COMMITTEES

19.09.02.01 The Company shall, for each base and/or  location at
w h i c h  t w e n t y  (20) o r  m o r e  e m p l o y e e s  a r e
employed, e s t a b l i s h  a H e a l t h  a n d Safety
Committee. The members of each Committee shall
be determined in accordance with the following:

Number of Em~lovees

20 - 199 One (I) selected by the
Union;
One (1) selected by the
Company.

200 - 599 T w o  (2) s e l e c t e d  b y  t h e
Union;
No more than two (2)
selected by the Company.

600 and over T h r e e  (3) s e l e c t e d  b y  t h e
Union:
No more than three (31
selected by the Company.

18.09.02.02  The  Company  sha l l  pos t  and  keep pos ted  t he
names and work locations of all the members of the
Health and Safety Committee in a conspicuous
place or places where  they are likely to come to the
attention of the employees.
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18.0!3.0%.0:3  The Health and Safety Committee:

ia) shall receive, consider and expedit iously
dispose of complaints relating to .the  health
nnd  safety of the employees represented  by
the  Committee:

ib) sha l l  ma in ta in  reco rds  pe r ta in ing  to  the
disposit ion of complaints relat ing to the
h e a l t h  a n d  s a f e t y  o f  t h e  e m p l o y e e s
represented by the Committee;

ICI shall cooperate with any occupational health
service established to serve the workplace;

id1 may establish and promote health and safety
programs for the education of the employees
represented by the Committee;

10) shal l  part icipate in a l l  i n q u i r i e s  a n d
investigations pertaining to occupational
hea l t h and s a f e t y i n c l u d i n g such
consu l ta t ions  as  may  be  necessary  w i th
persons who are professionally or technically
qualified to advise the Committee an such
matters;

(f) May d e v e l o p ,  e s t a b l i s h  a n d  m a i n t a i n
programs, measures and procedures for the
protection or improvement of the health and
safety of employees:

(91 shall monitor on a regular basis programs,
measures and  p rocedures  re la ted  to  t he
health and safety of employees;

01) shall ensure that adequate records are kept
on  work  acc iden ts ,  i n ju r i es  and  hea l th
hazards and shall monitor data relating to
sucl~  accidents, injuries and hazards on a
regular basis;
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shall cooperate with safety officers;

m a y  r e q u e s t  f r o m  a n  e m p l o y e r  s u c h
in fo rmat ion  as  the  Commi t tee  cons iders
necessary to identify existing or potential
hazards with respect to materials, processes
or equipment in the workplace;

shall have full access to all government and
employer reports relating to the health and
safety of the employees represented by the
Committee but shall not have access to the
medical records of any person except with
the consent of that person; and,

may conduct a workplace inspection at least
once  each  mon th . The  resu l t s  o f  t he
inspection shall be discussed et the monthly
Health & Safety Committee meeting.

18.09.02.04 The  Hea l th  and  Sa fe ty  Commi t tee  sha l l  keep
accurate records of all matters that come before it
end shall keep minutes of its meetings and shall
Imake such minutes and records available to a
safety officer on their request.

18.09.02.05 The Health and Safety Committee shall meet at
least cmce each month and, where meetings are
required on an urgent basis as a result of an
emergency  o r  o the r  spec ia l  c i r cumstance ,  the
Committee shall meet as required.

18.09.02.06 A member of a Health and Safety Committee is
e n t i t l e d  t o  s u c h  t i m e  f r o m  t h e i r  w o r k  a s  i s
necessary to attend meetings or to carry out any
other function as a member of the Committee, and
any time spent by the member while carrying out
a n y  o f  t h e i r  f u n c t i o n s  a s  a  m e m b e r  o f  t h e
Committee shall ,  for the purpose of calculat ing
wages owing to them, be deemed to have been
spent at their work.
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18.09.02.07  No member  of a Health and Safety Committee is
personally liable for anything done or omitted to be
done by them in good faith.

18.09.02.08  At locations and/or bases with less than twenty
120) employees, the Union shall select an employee
as a Health  and Safety representative.

18.09.02.09 The Company shall  post and keep posted in a
conspicuous place or places where it is likely to
come to the attention of the employees, the name
and  work  l oca t ion  o f  the  Hea l th  and  Sa fe ty
representative.

18.09.02.10  A Health and Safety representative:

(a) shall receive. consider and expedit iously
dispose of complaints relating to the health
and safety of the employees represented by
the representative;

(6 s h a l l  p a r t i c i p a t e  i n  a l l inquiries and
investigations pertaining to occupational
h e a l t h  a n d safety, i n c l u d i n g such
consu l ta t ions  as  may  be  necessary  w i th
parsons who are professionally or lechnically
qualified to advise the representative on such
matters;

(c) shall monitor, on a regular basis, programs,
measures and procedures related to the
health and safety of employees;

Id) shall ensure that adequate records are kept
on  work  acc iden ts ,  i n ju r i es  and  hea l th
hazards and shall monitor data relating to
such accidents, injuries and hazards on a
regular basis;
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(%I m a y  r e q u e s t  f r o m %n e m p l o y e r  s u c h
information as the representative considers
necessary to identify existing or potential
hazards with respect to materials, processes
or equipment in the workplace; and

(fi shall have full access to all government and
employer reports relating to health and safety
o f  t h e  e m p l o y e e s  r e p r e s e n t e d  b y  t h e
representative but shall not have %cc%s% to
the medical records of any person except
with the consent of that person.

(9) May conduct a workplace inspection at least
once each month and report the results of
such inspections to the Company.

A Health and Safety representative is entit led to
such time from their work as is necessary to carry
out their functions as a representative and any time
spent by them while carrying out any of those
functions shal l ,  for the purpose of calculat ing
wages owing to them, be deemed to have been
spent at their work.

No Health and Safety representative is personally
liable for anything done or omitted to be done by
them in good faith.

18.09.03 Matters which are too large in scope or matters that
cannot be resolved at the local Health and Safety
Committee level may be dealt with at the
Union-Management Headquarters level as per Article
18.03.04.
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ARTICLE 19 GENERAL PROVISIONS

19.01  HUMAN RIGHTS

19.01.01 No  emp loyee  w i l l  be  un lawfu l l y  i n te r fe red  w i th ,
restrained, coerced or discriminated against by the
Company or the Union, their officers or agents on the
ground:; of race, national or ethnic origin, colour,
religion, disability, age, sex, sexual orientation, marital
status, family status, political affiliation or conviction
for an offence for which a pardon has been granted.
The Company further commits that no employee will
be unlawfully interfered with, restrained, coerced or
discriminated against by the Company, its officers or
agents because of membership in, or lawful activity on
behalf of the Union.

19.02 UNIFORMS

19.02.01 The Company and the Union shall  each appoint i ts
members  o f  the  Jo in t  Un i fo rm Commi t tee . The
Union’s members shall consist of a maximum of six (6)
cmployecs.

19.02.02 The wearing of uniforms shall be in accordance with
published Company regulations. The condit ions of
payment shal l  be on a 50/50  cost sharing basis
between the Company and the employees on all items,
compulsory or optional. Prior to the introduction of
any new uniform or of any changes to en existing
uniform, the Joint Uniform Committee shall meet to
discuss the style, colour and material of the uniform,
its components end accessories, the frequency of
replacement, and the Company regulation:; regarding
the wearing of the uniform. The recommendations of
the Union representatives shell be considered by the
Company before making any such changes.
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) 19.02.03  Each employee required to wear a uniform shell  be
/ paid a cleaning al lowance of twenty-seven dollars

I ($27.001  par month or part thereof.

I NOTE: The foregoing allowance will be increased to

I thir ty dol lars ($30.001  effective January 1,

I 2000.

19.03 SAVING CLAUSES

19.03.01 S h o u l d  a n y  p a r t  o r  p r o v i s i o n  o f  t h i s  C o l l e c t i v e
Agreement be rendered invalid by reason of legislation
e n a c t e d  b y  t h e  Governmnnt  o f  C a n a d a ,  s u c h
invalidation of any part of the provisions of this
Agreement shall not invalidate the remaining portions
thereof, and they shall remain in full farce and effect.

19.03.02  W h e r e  t h e  p r o v i s i o n s  o f  t h i s  A g r e e m e n t  a r e  a t
variance with the Company regulations the former
shall take  precedence.

19.04 COPIES OF AGREEMENT

19.04.01 The Company and the Union desire that all employees
and  a l l  l eve l s  o f  management  a f fec ted  by  th i s
Agreement be familiar with the provisions herein. For
th i s  reason , all employees and all levals  of
management concerned shall be given a copy of the
Agreemen t  and  any  subsequen t  changes  to  t he
Agreement including Letters of Understanding.

19.04.02 As soon as practical, the Company and the Union will
agree to a final draft of the Collective Agreement prior
to printing. The Company shall be responsible for the
preparation and printing of the Agreement. The cost
of printing will be the responsibility of the Company.
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19.04.03 The Agreement shall be  published in both French end
English, and both versions shall Ihave equal application.
In the evenf  of conflicting translation or interpretation,
the version in which a clause was negotiated shall
govern. As soon as practical, the Company and the
Union will agree to a final draft of the French version
prior to printing.

19.05 EMPLOYEE STATUS

19.05.01 All employees shall be permanent except for those
hired under the provisions of Article 12.07.06.02,
who shall be classified as temporary.

19.06 T R A I N I N G

19.06.01 All training other then on the employee’s scheduled
shift will be in accordance with Article 7 and/or  Article
13.

19.07 GROUP LIFE INSURANCE

19.07.01 The Company will pay the full cost of the Group Life
Insurance  P lan  up  to  a  max imum coverage  o f
$60,000.00.  Coverage in excess of $60.000.00  will
continue to be shared on a 50/50 basis. The level of
coverage wil l  be two end one-half (2%) t imes the
basic annual salary up to a maximum of $70.000.00.
The maximum level of paid-up life insurance for retired
employees will remain at one fourth (‘/I  of coverage
at time of retirement up to a maximum of
$10.000.00.
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19.08 GROUP LIFE INSURANCE DISABILITY INCOME PLAN

19.08.01 Employees shell be in a plan established for CAW
C a n a d a ,  L o c a l 221 3  p a r t i c i p a n t s  o n  a n
employee-pay-all-basis. The Company wil l  provide
payro l l  deduc t ion  fac i l i t i es  and  remi t tances  o f
appropriate deductions to the CAW Canada, Local
2213, Health and Welfare Trust Plan Fund. There will
be separate underwriting and funding of the revised
program with separate policy or policies issued to the
CAW Canada, Local 2213, Health and Welfare Trust
Plan Fund by the underwriter(s) of their choice. Air
Canada will continue to assist in initial channelling and
hand l i ng  o f  c la ims  mate r ia l  and  p rov id ing  o the r
administrative cooperation to ensure the effective and
smooth operation of the program. Air Canada shall
have the right to name one observer to the Group
Insurance Disabil i ty Income Plan. Participation in
GIDIP  under the CAW - Canada, Local 2213, Health
and Welfare Trust Plan Fund sponsored plan shall
remain a condition of employment for all Full-Time
employees, for Part-Time employees who have elected
to participate and for all Part-Time employees hired or
who changed status from Full-Time on or after April 1,
1984.

19.08.02  The Company shall  pay to the CAW - Health and
We l fa re  T rus t ,  an  amoun t  equa l  t o  fo r t y  do l l a rs
($40.00) for each Full-Time permanent employee and
twenty dollars ($20.00) for each Part-Time permanent
employee as  o f  December  31st each  year .  Such
amounts shall be used by the Health and Welfare Trust
to improve benefits.

19.09 SUPPLEMENTARY HEALTH INSURANCE

19.09.01 The Company will pay the full cost of Plan II. The
maximum aggregate under the Supplementary Health

I Plan will be thirty thousand dollars ($30,000.00).
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19.09.02  T h e  C o m p a n y  w i l l  e x t e n d  c o v e r a g e  t o  i n c l u d e
psychologists at a benefit level of fifty percent (50%)
of the cost per visit to a maximum of five hundred
dollars ($500.00) per person and one thousand dollars
iS 1 ,OOO.OO)  per family per year.

19.09.03  The Company wil l  provide coverage for hearing aids j
and  tes ts  to  a  max imum o f  f i ve  hundred  do l l a rs  /
($500.001  per five (5) year period. I

19.09.04 E x p e n s e s  i n c u r r e d  f o r  p a r a m e d i c a l  s e r v i c e s  o f
Chiropractors, Osteopaths, Naturopaths, and
Podiatrists in Provinces where such services are not
covered by the Provincial Medical Plans, wil l  be
covered to a maximum of twenty-five dollars i$25.00)
per  v i s i t  to  a  max imum o f  f i ve  hundred  do l la rs
l$500.001 per person per year or one thousand dollars
($1,000.001 per family per year. /

19.10 DENTAL INSURANCE

19.10.01 The Company  will pay the full cost  of premiums for
the Group Dental lnsurence  Plan. The Company shall
be the sole pol icy holder and administrator of the
above-mentioned Plan.

19.10.02  The annual maximum of covered expenses is one
thousand seven hundred and fifty dollars ($1.750.00)
per calendar year per person. The basic dental
services coverage is payable at ninety percent (90%).

19.11  VISION CARE PLAN

19.11  .Ol The Company will pay the full cost of a Vision Care
Plan.
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The benefits for each employee and each el igible
dependent to be not more than one hundred and
seventy - f i ve  do l la rs  ($175.00) re imbursement  fo r
eyeg lasses  o r  con tac t  lenses  in  each  per iod  o f
twenty-four (24) consecutive calendar months, except
that for contact lenses  prescribed for Severe  cornea1
situations, as set out in Company Publication 71 1,
Chapter 9, 8.10, the maximum amount payable shall
be three hundred and sixty dollars ($360.00).  payable
once during the entire period the person is insured.

NOTE: The foregoing benefits wil l  be increased to
two hundred dollars ($200.00)  effective April
1, 2001.

19.12 EMPLOYEE ASSISTANCE PROGRAM

In  ou r  i ndus t ry ,  peop le  encoun te r  a  w ide  range  o f
problems not necessarily associated with job functioning,
but which can have a serious effect on family, friends,
health and ultimately their ability to maintain good work
performance.

Air Canada and the Canadian Auto Workers Local 2213
recognize  that many human problems can be successfully
treated provided they are identified in their early stages,
and referral is made to en appropriate professional
resource. This is true whether the problem is one of
alcoholism, drug dependency or other medical/social
problems.

The Employee Assistance Program has been developed to
ensure a better understanding of policy and guidelines for
assisting employees who areexperiencing problems which
may affect their health, their relationship with others, or
their job performance.

A l l  emp loyees  have  the  r i gh t  to  pa r t i c ipa te  i n  the
Employee  Ass is tance  Program w i thou t  fea r  o f  j ob
recrimination and regardless of their statue.
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The dec is ion  to  accep t  o r  re jec t  ass is tance  i s  the
responsibility of the individual and no employee will be
compelled to participate.

II will be the responsibility of th%  System Committee to
ensure that the needs of all coordinators we lmet in the
a reas  o f  p rog ram p romot ion  and  t ra in ing .  A l l  new ly
appointed coordinators wil l  bo  required to attend the
“Effective Helping Workshop”.

19.13 DOMESTIC VIOLENCE

T h e  C o m p a n y  a g r e e s  t o  recognize  t h a t  e m p l o y e e s
sometimes face situations of violence or abuse in their
p e r s o n a l  l i f e  t h a t  m a y  a f f e c t  t h e i r  a t t e n d a n c e  or
performance at work. For that r%%son,  the Company and
the Union agree, when there is adequate verification from
a recognized  professional (i.e.  doctor, lawyer, registered
couns%llorJ,  an employee who is in an abusive or violent
situation will not be subjected to discipline if the absence
can be linked to the  abusive or violent situation. Absences
which are not covered by sick leave or disability insurance
will be granted as absent with permission without pay.

ARTICLE 20 - CHECK-OFF

20.01 lhe  Company shal l  deduct on the payrol l  far each pay
period,  as per the Company’s designated payroll periods,
from wages due and payable to each employee such sum
as may be uniformly assessed by the Union Constitution
subject to the  conditions set forth herein.

20.02 l’he amount ta be deducted shall include the initiation fee
and shall not  be changed excepting to conform with a
change in the Union’s Constitution.
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20.03 Membership in the Union will be available to any employee
under the Constitution of the Union an payment of the
initiation or reinstatement fees uniformly required of all
other such applicants. Membership shall not be denied on
the grounds of race, national or ethnic origin, colour,
religion, age, sex, marital status, language capability or
political affiliation.

20.04 Deductions shal l  commence  on the payrol l  for the f irst
applicable pay period of the calendar month following the
first date of service in, or training for, a classif ication
covered by this Agreement.

20.05 If the wages of an employee payable for any pay period
a re  i nsu f f i c i en t  t o  pe rm i t  a  fu l l  deduc t i on ,  no  such
deduct ion shal l  be made f rom the  wages  o f  such
employee by the Company on that payroll. The Company
shall not, because the employee did not have sufficient
wages payable on any payroll, carry forward and deduct
from any subsequent wages the amount not deducted on
an earlier payroll.

20.06 Only payroll deductions now or hereafter required by law,
deductions of monies due or owing the Company, pension
deductions and deductions for provident funds shall be
made from wages due and payable prior to any deductions
under this Article.

20.07 The amount so deducted from wages, accompanied by a
s ta tement  o f deductions from individuals, shal l  be
remi t ted  by  the  Company  to  the  Un ion ,  as  may  be
mutually agreed by the Union and the Company, not later
than thirty (30) calendar days following the pay period in
which the deductions are made.
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20.08 lhe Company  sha l l  no t  be  respons ib le  f i nanc ia l l y  o r
otherwise either to the Union or to any employee, for any
fai lure to make deductions or for [making improper or
lnaccuritite  deductions or remittances. However, in any
instance in which an error occurs in the amount of any
deduction pursuant to this Art icle from an employee’s
wages, the Company shal l  adjust i t  direct ly with the
employee. In the event of any mistake by the Company
in  the  amoun t  o f  i t s  rem i t tance  to  the  Un ion ,  t he
Company  sha l l  ad jus t  t he  amoun t  i n  a  subsequen t
remi t tance .  The  Company ’s  l i ab i l i t y  fo r  any  and  a l l
amounts acted pursuant to the provisions of this Article,
shall terminate  at the time it remits the amounts payable
to the Union.

20.09 The question of what, if any, compensation shall be paid
tho  Company by the Union in recognit ion of services
performed under this Art icle shall  be left in abeyance
subject to reconsideration at the request of either party on
fifteen (15) days’ notice in writing.

20.10 In t he  event  o f  any  ac t ion  a t  l aw aga ins t  the  par t i es
hcroto  resulting from any deduction or deductions made
from payrolls or to be made by the Company pursuant to
the f irst paragraph of this Art icle, both part ies shall
cooperate fully in the defence of such action. Each party
shall bear its own cost of such defence except that if, at
the request  of the Union, counsel fees arc incurred these
shall be borne by the Union. Save as aforesaid, ihe Union
shall indemnify and save harmless the Company from any
losses, damages, costs, liability or expanses  suffered or
sustained by the Company as a result of any such
deduction or deductions from payrolls.
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ARTICLE 21 - DURATION OF AGREEMENT

21.01 Th is  Agreement  i s  e f fec t i ve  Apr i l  1, 1999, except  as
otherwise provided herein, and shall continue in full force
and effect until March 30, 2002, subject to Articles 4.03,
18.05 a n d  18.07, a n d  m a y  be  v a r i e d  b y  m u t u a l
agreement, in writing, between the parties hereto. It shall
remain binding thereafter from month to month, unless
notification, in writing, to reopen the Agreement is served
by either of the parties hereto not more than ninety (90)
days prior to the expiry date, or any continuation of expiry
date, on a month-to-month basis, subject always to
Article 21.03.

21.02 Where notice to bargain collectively has been given, the
Union and the Company shall, without delay, commence
to meet diligently to bargain in good faith and make every
reasonable effort to enter into a Collective Agreement.

21.03 This Agreement shall remain in full force and effect until
supe rseded  by  ano the r  Ag reemen t  o r  un t i l  a l l  t he
requirements of the prevailing Federal Laws have been
met and no agreement has been reached.
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IN WITNESS WHEREOF, the parties hereto haVe signed this
Agreemwlt  ttlis%tE  day of ,&bvkc1999.

F O R :  CAW - CANADA AND ITS

~__~ ~-~

._~___
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COMPANY NEGOTIATING
COMMITTEE

-__ -
P.E.  Cooley

UNION BARGAINING
COMMITTEE

Y&l-.~--

T. Freeman

M. Asselin

J. McWilliams
- -

G.T.  Spencer

--___-.
C. Corbett

-
E. Di loia

J. Daughney D. Foug&‘e

R. DOS Santos F. Galambosy

~__- -__~-
E. MacDonald B. Guest

D. Duperron
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LETTERS OF UNDERSTANDING
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LETTER OF UNDERSTANDING NO. 1 PART-TIME EMPLOYMEN

L1.01  The  Company  w i l l  s ta f f  i t s  opera t ion  w i th  Fu l l -T ime
employees whenever a reasonable degree of employee
utilization  can be achieved. It is recognised, however,
that the use of Part-Time employees may be desirable due
to the varying work loads.

L1.02 When Part-Time employment is resorted to, care must be
taken to avoid deterioration of the working conditions and
scheduling of Full-Time employees.

L1.03 T h e r e f o r e , the  par t i es  to  th i s  Agreement  ag ree  to
coopera te  end  work  harmon ious ly  toge ther  to  avo id
wherever possible added burdens on Full-Time employees
because of lack of training of Part-Time employees and to
avoid imposing any threat to continuous employment of
Full-Time employees.

L1.04 The following rules will be applied in the use of Part-Time
employees:

L1.04.01 Full-Time employees with a seniority date of May 19,
1985 or earlier will not be laid off or relocated from
their base or required to change status to Part-Time in
o r d e r  t o  r e m a i n  i n  t h e i r  b a s e  w h i l e  P a r t - T i m e
employees are employed at that base.

L1.04.02 Part-Time employees will be paid a rate not less than
the minimum nor more than the maximum that is
provided by this Agreement.

L1.04.03 Each Part-Time employee will be scheduled for four (41
consecutive hours employment per day and twenty
(20) hours per week, unless specifically provided for
herein.
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L1.04.04  Dur ing  the  i n i t i a l  bas i c  c lass room t ra in ing ,  t he
Part-Time emalovee  mav. for a maximum of seven (7)
weeks, be scheduled for eight (8) consecutive hours a
day with a maximum of forty (40) hours a week in
which case rest and tmeal  periods shall be equal to
those of a Full-Time employee.

L1.04.05 Where more than one (1) Part-Time employee covers
a period, the total combined coverage may provide not
more than five (5) hours of continuous coverage.

L1.04.06 Where more than one period of coverage is required,
the minimum spread between periods must be not less
than four (4) hours.

L1.04.07 In cases where Full-Time employees do not wish, or
are not reasonably available to provide necessary
overtime and recall requirements, Part-Time employees
may be used if the overtime is required for a period
w h i c h  i s  n o t  i n  c o n j u n c t i o n  w i t h  a  F u l l - T i m e
employee’s shift and, in any case, may be used prior
to recalling a Full-Time employee.

L1.04.07.01  A  P a r t - T i m e  e m p l o y e e  m a y  b e  u s e d  u p  t o  a
m a x i m u m  o f  t w o  (2) h o u r s  i n  e x c e s s  o f  t h e i r
scheduled hours.

L1.04.07.02  Recall of Part-Time employees will be limited to four
(4) consecutive hours.

L1.04.08 The number of Part-Time employees at a base shall
no t  exceed  th i r t y - f i ve  percen t  (35%) o f  the  to ta l
number of employees (Full-Time and Part-Time) at the
base as of December 31st of the previous year,
excluding temporary employees and additional Part-
Time employees agreed to under the provisions of
Ll .04.08.01 but including probationary employees.
The number of Part-Time employees at a location shall
not exceed eighty percent (80%) of the permissible
number of Part-Time employees at the base.
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Final numbers will be determined

using standard mathematical
rounding procedures (i.e. decimals
equal to or greater then 0.5 are
rounded-up to the nearest integer).

The allowable number of Part-Time
employees at any location will be
based on eighty percent 030%) of
the un-rounded  number of allowable
Part-Time employees at the base.

L1.04.08.01 Notwithstanding the foregoing, in order to provide
the Company with the ability to bid on, successfully
acquire, retain and/or renew passenger handling
contracts for other airlines. the Company may, with
t h e  m u t u a l  a g r e e m e n t  o f  t h e  U n i o n  at t h e
Headquarters Level, exceed the permissible number
of Part-Time employees at the location and/or base.
The Union commits that such mutual agreement shall
not be unreasonably withheld. In addition, any such
arrangements, i f  required, shal l  continue through
subsequent work schedules subject to Article 6.02.

L1.04.08.02  When the  p rov is ions  o f  L1.04.08.01  a re  to  be

utilized, t h e  a d d i t i o n a l  n u m b e r  o f  P a r t - T i m e
employees to be hired shall not exceed the actual
number required to perform the passenger handling
contract services for the other airline.

L1.05 Excep t ions  to  o the r  ru les  and  those  no t  spec i f i ca l l y
provided herein will be covered in Letter of Understanding
No. 4.
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Dated at Montreal, Quebec this &/ day of I?&?-&&,  1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
ITS LOCAL 2213

/--3z /‘.‘
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LETTER OF UNDERSTANDING NO. 2 ACCRUED SERVICE ON
CHANGE OF STATUS AND JOINED SERVICE IN CAW-CANADA
SCOPE

L2.01

L2.02

Continuous Employment - For the purposes of establishing
levels of vacation entitlement and free and reduced rate
travel privileges and priorities, any employee whose status
is  changed  f rom e i the r  Fu l l -  T ime to  Par t -T ime or
Part-Time to Full-Time shall take their accrued service
credits with them.

Broken Employment - Any employee, regardless of their
status, who has terminated shall be entitled to have their
pas t  serv ice  recognized  u p o n  re-employment  in  e i the r
status provided such v-employment shall have continued
f o r  a t  l e a s t  t w e n t y - s i x  (26) c a l e n d a r  w e e k s .  T h i s
provision shall reflect credit for all previous service which
can be substantiated.

NOTE: The provisions of L2.02 apply only to employees
hired prior to January 1, 1989.

Dated at Montreal, Quebec this &q day of 1&“5& 1999.d

F O R :  A I R  C A N A D A FOR: CAW C A N A D A  A N D
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LETTER OF UNDERSTANDING NO. 3 UNION ACTIVITIES

L3.01 It is agreed by and between the Company and the Union
tllat  in the went  that concerted activities  on the part of
tile Union disrupt the service of the Company by the
employees,  the Union waives its right to Article 15 and
Article 17 in the event that Article 2.03 is not adhered to
by the Company.

Dated at Montreal, Quebec this z{Tkv of ,&k% 1999.

F O R :  A I R  C A N A D A FOR: CAW C A N A D A  A N D
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LETTER OF UNDERSTANDING NO. 4 PART-TIME EMPLOYEES

As provided in L1.05, the provisions of the Collective Agreement
shall apply to Part-Time employees unless modified by Letter of
Understanding No. 1 or the following:

L4.01 Rates of Pay. As provided for in Article 5.

L4.02 Meal and Rest Periods One (I) rest period and one-half
(%)  of the applicable meal period included in their shifts.
In the event a majority of the Part-Time employees
effected so desire, the meal and rest periods may be
joined into one period, provided Management and the
Union District Chair agree to such an arrangement.

L4.02.01 Sh i f t  Alterat ions May on ly  be  app l i ed  amongs t
Part-Time shifts and work schedules and, if applied,
cannot exceed the four (4) hours per day and twenty
(20) hours per week provided in L1.04.03.

L4.03  Overtime and Recall

14.03.01 Overtime credits shall be at straight time.

L4.03.02 Recall credits shall be in accordance with Article 7.04.

L4.03.03  Add i t i ona l  t ime  worked  fo r  t ra in ing  purposes  in
conjunction with a scheduled shift to a maximum of a
total combined period of eight (8) hours shall be at
straight time, subject to L4.08.

L4.03.04  Addit ional t ime worked for training purposes not in
conjunction with a scheduled shift shall be credited in
accordance with Article 7.04 and/or L4.08.

L4.04 Seniority/Staff Reduction/Recall from Layoff -As provided
f o r  i n  A r t i c l e  10, s u b j e c t  t o  L1.04.01.  P a r t - T i m e
employees shall be denoted as such on the seniority list.
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L4.05 Service -In accordance with Company Regulations subject
to the provisions of Letter of Understanding No. 2.

L4.06 Leave of Absence Requests by Part-Time employees for
personal leaves of absence will be considered separately
from requests by Full-Time employees.

L4.07 Vacancies The provisions of Article 12.07 may only  be
utilired  to f i l l  a temporary Part-Time staff requirement
when the resulting number of Part-Time employees in the
location actively employed and scheduled on duty does
not exceed the permissible number under L1.04.08.

L4.08 Holidays Paid as set forth in Article  13 based on the
scheduled hours or, i f  worked, on the hours worked.
Holiday pay on days off wil l  be based on the hours
schedu led  i n  t he  f ou r  (4) week  per iod  immed ia te ly
preceding the week in which the holiday falls and will be
one twentieth (l/20)  of those hours.

1.4.09 Vacations As provided for in Article 14, however, the
application will be amongst the part time employees only.
Any utilisation of Letter of Understanding No. 21 shall not
reduce  a  par t  t ime  employee$  vacat ion  entitlementi
vacation pay.

L4.10 Insurance Plans

Group Life Insurance

The  level of coverage will be two and one-half (2 % j times
t h e  b a s i c  a n n u a l  e a r n i n g s  u p  t o  a  m a x i m u m  o f
$36,000.00.

Supplementary Health Insurance

The  Company  w i l l  pay  the  fu l l  cos t  o f  P lan  I I .  The  I
maxsnurn  aggregate under the Supplementary Health Plan I
will be $30.000.00. I
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Dated at Montreal, Quebec this &say of d/d’-  1999.-I

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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LETTER OF UNDERSTANDING NO.  5  OFF-DUTY STATUS,
INDUSTRIAL DISPUTES

L5.0’1 Ihe purpose of this Letter is to set forth the terms and
conditions that will apply to employees in the event of an
industwl  dispute involving any group of persons not
covered by this Agreement which causes a reduction in
the Company’s services.

L5.02 All provisions of the Collective Agreement not specifically
modified or waived by this Letter will remain in effect.
Any dispute arislng  from the terms and conditions of this
Letter will be referred to the Headquarters level as soon es
possible without prejudice to the Union’s right to initiate
ii formal grievance.

L5.03 On ly  those  emp loyees  who  a re  no t  requ i red  to  work
during the period the Company’s cervices  are affected
shall be placed on Off-Duty Status hereafter referred to as
O.D.S.

L5.04 All Part-Time employees in a classification in a base will
be placed on O.D.S.  before any Full-Time employees in
that classification are placed on O.D.S.

L5.05 Base  sen io r i t y  w i th in  each  c lass i f i ca t ion  w i l l  be  the
datermining factor as to who will be kept on duty except
that employees may request personal leaves of absence
wi thou t  pay  where  such  leaves  w i l l  avo id  ano ther
employee being placed on O.D.S.  Such leaves shall be
termed voluntary Off-Duty Status and will be subject to
the provisions of L5.16, L5.17 and L5.19  and shall remain
in effect until the provisions of L5.20 become effective.
Employees electing for voluntary Off-Duty Status will be
advised of the above conditions prior to the leave being
granted.
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The Company shall provide notice of O.D.S.,  in writing, to
only those employees who are not required to work. An
omployes  placed on 0.D.S will be given a minimum of
twenty-four (24) hours notice which may be verbal but
w h i c h  w i l l  b e  c o n f i r m e d  i n  w r i t i n g  mot  l a t e r  t h a n
forty-eight (48) hours after commencement of O.D.S.

As soon as possible after implementing the provisions of
this Letter the Company will produce and issue a letter to
each  emp loyee  on  O.D.S.  Th i s  l e t t e r  w i l l  i nc lude  a
summary o f  E m p l o y m e n t Insurance Commission
procedures to be followed by the employee, the effect on
Company insurance plans and benefits, the effect on the
Group Insurance Disability Income Plan, and any other
relevant information.

An employee whom the Company is unable to contact to
advise of O.D.S.  will be placed on O.D.S.  and the written
notice provided for in L5.06 and L5.07 will be sent to the
employee’s last known address.

An employee who is out of the base and, who, due to an
inability to travel, the Company is unable to contact to
advise of work assignment will not be disciplined. Such
employee will be placed on O.D.S.  but will be returned to
work  w i th in  twen ty - fou r  (24) hou rs  o f  t he  Company
having knowledge of their return to the base, provided
their seniority is sufficient to retain a work assignment.

No  emp loyee ’s  schedu led  days  on /days  o f f  w i l l  be
altered. However, the scheduled shift or scheduled shift
start ing t ime of an employee required to work may be
altered to conform with major changes in the normal
working hours or work requirements al a base. The
Company will advise the employee at least twenty-four
(24) hours in advance of any alteration to their shift.
Such notice may be verbal but writ ten notice wil l  be
provided as soon as possible.
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L5.11  RELOCATION - IN BASE

L5.11  .Ol An employee kept on duty may be required to work at
another location within the base in their classification;
however, such assignments will be in inverse order of
sen io r i t y  p rov id ing  the  rema in ing  emp loyees  a re
capable of performing the tasks/duties required. In
any case, Full-Time employees will Inot  be rslocatcd
from a location while Part-Time employees arc retained
in that location.

L5.12 RELOCATION - OUT OF BASE

L5.12.01 In the event that operations are rescheduled in or out
of another base in Canada, employees at a base where
the Company’s services are reduced may be required
to report to the other base or travel with passengers
rerouted to the other base. Volunteers will be solicited
from amongst the employees at that location in which
they will be working at their new base and selection
shall be in order of seniority.

L5.12.02 In the event that operations are rescheduled in or out
of U.S.A. airports, employees in the Customer Sales
and Service classification may be required to travel
with the passengers. In such instances, employees
will not be requested to perform any tasks/duties not
falling within the scope of this Agreement. All such
assignments shall be on a voluntary basis in order of
seniority subject to discussion between the Company
and  the  Un ion  D is t r i c t  Cha i r  o r  the i r  dusignated
representative where no  volunteers can be found.

L5.12.03  The  Company  w i l l  p rov ide  t rave l  i nsu rance  in  the
a m o u n t  o f  o n e hundred thousand dollars
($100.000.00) fo r  each  emp loyee  t rave l l i ng  and
expenses will be paid in accordance with Company
regulations.
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There shall be no overtime or recall in a classification at
any base where employees in that classification are on
O.D.S.  Addit ional staff  requirements shal l  be f i l led by
returning employees on O.D.S.  to duty in order of base
seniority within each classification.

While it is recognized  that all temporary assignments in
accordance with Article 8.02 should be terminated, where
it is necessary to have such assignments they shall be
from among those employees kept on duty in accordance
with this Letter.

The Company will investigate the possibility of providing
training during any reduction in the Company’s service.
If  i t  is found that training can be provided, al l  such
programs shall be subject to mutual agreement between
the Union and Company, at the Headquarters level.

An employee on vacation will continue on vacation and
will be placed on O.D.S.,  if applicable under L5.04 or
L5.05, upon the date of their scheduled return from
vacation. An employee kept on duty or an employee
placed on O.D.S.  will commence vacation as scheduled.

Subject to changes to the Group insurance  Disabil i ty
Income Plan, the following will apply during any O.D.S.:

L5.13

L5.14

L5.15

L5.16

L5.17

L5.17.01 Anemployee receiving disability insurance benefits will
continue to receive those benefits unti l  they are
scheduled to return to work at which time they will be
placed on O.D.S.,  if applicable. An employee whose
illness commenced before the reduction of operations
and who has not yet completed the waiting period will
receive disabil i ty insurance benefits as scheduled,
subject to satisfactory proof of disability.

L5.17.02 An  emp loyee  who  w ishes  to  con t inue  the i r  Group
Insurance Disability Income Plan coverage during a
period of O.D.S.  may do so by prepaying the premium
as provided in the regulations of the Plan.
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Company sick leave benefits will not be granted to an
employee on O.D.S.  However, any i l lness during the
per iod  o f  O.D.S.  may  be  rev iewed a t  the  Company
IHeadquarters  l e v e l  u p o n  r e q u e s t  o f  the  U n i o n
Headquarters.

An employee placed on O.D.S.  will not lose service credits
for pension purposes unless the employee is off the
payroll for a full calendar month. Company service for all
o the r  pu rposes  w i l l  con t inue  to  acc rue  fo r  the  f i r s t
fourteen (14)  calendar days of any O.D.S.  Prior to any
action by the Company relative to service accrual beyond
fou r teen  (14) days ,  d i scuss ions  w i l l  be  he ld  a t  the
Headquarters level between the Company and the Union.

Notification of return to duty may be verbal, but must bo
later confirmed in writing, and will state the effective date
of the return to duty. Every effort will be made by the
Company to return  all employees at a location scheduled
to work in the shiftIs  in effect at the time the Companv
resumes its opera& at that location. The Cornpan;  will
endeavour to return  such employees to duty in order of
seniority.

1.5.20.01 An employee will be allowed a reasonable length of
time to return to duty.
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Dated at Montreal, Quebec thisL-  day ofJ”’ /f/&&x- 1999.,

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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LETTER OF UNDERSTANDING NO. 6 LANGUAGE

L6.01 .Ol

L6.01.02

L6.01.03

L6.01.04

L6.01.05

It is agreed by and between the Company and the
Union that bilingual numerical levels of capability for
the Customer Sales & Service Agent classification as
shown herein have been established for each base and
location.

In an effort to achieve the bilingual numerical level of
capability the Company would implement a policy of
hir ing only quali f ied applicants who are bilrngual  rn
bases where the agreed bilingual level was below the
established f igure. This hir ing policy applies after
complying with the provisions of Article 10 and Article
12 and modifications agreed to hereunder. Established
levels are to be considered as a minimum objective
and every effort should be made to surpass these
figures.

Where the language capability at a base or location is
below the numerical level, a transfer or change of
status under Art icle 12 wil l  only be actioned  i f  the
employee meets the necessary language requirement.

An employee. whose valid request for transfer or
change of status has not been actioned  on the basis of
not meeting the language requirement, will be offered
the next vacancy at the requested base or location
rega rd less  o f  t he  numer i ca l  l eve l  o f  l anguage
capability.

Where the numerical level of language capability has
been met, transfers and changes of status wil t  be
actioned  in accordance with Article 12.
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1 L6.01.06 I n  t h e  e v e n t  o f  a  s t a f f  r e d u c t i o n ,  t h e  l a n g u a g e
requirements in Article 10.11.02  wi l l  not apply. A
unilingual  emp loyee  e lec t ing  to  exerc i se  bump ing
privileges, filling a vacancy or accepting recall from
lay-off to a base where the numerical level of language
capab i l i t y  i s a l w a y s  e q u a l  t o  t h e  author&d
establishment will, however, be responsible to acquire
the necessary language proficiency within a period of
twelve II 2) months. If the employee fails to reach the
necessary language proficiency within the specified
per iod  o f  t ime ,  the  emp loyee  w i l l  be  sub jec t  t o
relocation. Prior to relocation, each such case will be
discussed by the Company and the Union, at the
Headquarters level.

I L6.01.07 For employees who are identified as having bilingual
(French and English) capability, methods of tasting will
be employed by the Company to determine their
acceptability and/or  language level.

I L6.01.08 Language training (French and English) will be provided
at Company expense and at Company time on a
voluntary basis to those employees who have been
tested and possess the required basic knowledge and
learning ability in the other official language.

/ L6.01.09 T h e  d e t a i l s  o f  s u c h  a  t r a i n i n g  p r o g r a m  w i l l  b e
discussed with the Union at the Headquarters level
prior to its implementation.

I L6.01.10 The provisions of this Letter of Understanding will be
reviewed periodically during the life of this Agreement
at the Union-Management Headquarters level.
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L6.01  .I 1 BILINGUAL NUMERICAL LEVELS CUSTOMER SALES
& SERVICE AGENT CLASSIFICATION

LOCATION

CALGARY
Airpot  t
C.6.0.

CHARLOTTETOWN
Airport

EDMONTON
Airport

HALIFAX
Airport
C.S.O.

MONCTON
Airport

MONTREAL
Airport
Re!%?rvatlons
C.S.O.
Ab%Vhl

REQUIRED LOCATION

O T T A W A
15 Airport

1 C.S.O.
IG

QUEBEC
3 Airport

3

REQUIRED

40

Ai
45

All

REGINA
lo Airport 3
10 3

SAINT JOHN, N.B.
20 Airport 3

m-2 Reservations 120
22 123

SASKATOON

12 Airport 3
12 3

All
All
All
Al l

ST. JOHN’S, NFLD.
Airport -5

5
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I LOCATION REQUIRED LOCATION REQUIRED

; THUNDER BAY VANCOUVER
1 Airport 3 Airport 40
I 3 Reservations 25

I C.S.O. 2
I 67

i TORONTO
I A i rpor t
I Reservations

120
60

WINNIPEG
Airport
Reservations

26
70

i c.s.0. 3 Aeroplan 70
I 183 166

1 NOTE 1: The foregoing numerical levels reflect permanent Full-
I Time and Part-Time requirements.

/ NOTE 2:
I

I

At Toronto Airport, 25% of the number of positions
(Fu l l -T ime  and  Par t -T ime)  w i l l  be  des igna ted  as
bilingual in Rapidair.

In addit ion, three (3) Part-Time posit ions may be
milked t o sa t i s fy t h e  C o m p a n y ’ s  b i l i n g u a l
requirements in its Maple Leaf Lounge(s) at Toronto
Airport.

1 L6.01.12 The Company and the Union Regional Bargaining
Committee member agree to jointly investigate any
bil ingual complaint received from the off ice of tho
Official Language Commissioner for the purpose of
resolving the issues giving rise to the complaint.

/ L6.02 Rou te  Languages

1 L6.02.01 To  ensure  the  Company ’s  ab i l i t y  to  p rov ide  Rou te

I Language service to our customers, it is agreed that

I the following will apply:
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1 At the Vancouver, Montreal, Calgary and Toronto
In te rna t iona l  aatewav  bases ,  the  Comoanv  w i l l
designate r&es  which  require specif ic la&age
capabilities. Those requirements will be identified
during work schedule discussions provided for in
Article 6.02.

L6.02.01.02  Sub-schedules will be developed in accordance with j
A r t i c l e  6.02 f o r  i d e n t i f i e d R o u t e  L a n g u a g e  j
requirements and such sub-schedules will not exceed ~
25% of the functional requirements at each location. 1

L6.02.01.03  Vacancies for Route Language sub-schedules will
first be filled in accordance with the provisions of
Article 6.03 by those employees possessing the
required  l anguage  capabillty. In  the  even t  t he
designated Route Language vacancies are not filled
th rough  the  p rov is ions  o f  A r t i c le  6.03, those
employees with a seniority date of July 14, 1997 or
la te r  possess ing  the  requ i red  Rou te  Languaga
capabil i ty wil l  be assigned to such vacancies in
inverse order of seniority.

L6.02.02 In an ongoing effort to achieve and maintain language
capabil i ty, the Company wil l  implement a policy of
hiring qualified applicants who possess the required
Route Language(s). This hiring policy will apply after
complying with the provisions of Article 10 and Article
12 and modifications agreed to hereunder.
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Dated at Montreal, Quebec this&L  day of7-4 ,L,L4&&  1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
ITS LOCAL 2213
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LETTER OF UNDERSTANDING NO.  7 APPLICATION OF
ARTICLE 2.03

1.7.01

1.7.02

1.7.03

1.7.04

l-7.05

L7.06

It is recognized that i t  is in the mutual interest of the
Company and the employees to contribute to a viable and
economic operation of the Company which will provide. to
the fullest extent possible, continuing employment to the
employees.

It is agreed that the provisions of Article 2.03 do noi
prevent the Company from marketing its products through
outside companws,  even though these companies may be
performing some of the functions described in Article 4.

Where the Company has undertaken to perform the
handl ing of other  airl ine’s customers and customers of
tour wholesalers, rep resen ta t i ves  o f  these  w i l l  be
permitted  to deal with their customers, provided they are
not used to replace employees.

It is further agreed that where it is established by the
Company to not be economically feasible to staff  a new
base with employees, the application of Article 2.03, Note
4, to such new base may be deferred after discussion
with tlw Union at the Headquarters level.

During the l i fe of this Agreement the Union iagrees  to
exempt the Company from the terms of Article 2.03 as it
app l ies  to  tasks /du t ies  covered  by  the  Co l lec t i ve
Agreement being performed by other Company personnel,
and  to  the  ex ten t  t ha t  such  tasks /du t i es  a re  be ing
performed, as of September 25, 1984.

It is recognized by the parties to this Agreement that
certain tasks/duties covered under Article 4 and not
associated with marketing the Company’s products, as
described in L7.02, are being performed by persons who
arc  no t  Company  pe rsonne l .  I t  i s  ag reed  tha t  such
tasks/duties may continue to be performed, where they
are being performed, as of September 25, 1984.
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Dated at Montreal, Quebec this &%ay  of &.&g&L,  1999.

F O R :  A I R  C A N A D A FOR: CAW . CANADA AND
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LETTER OF UNDERSTANDING NO.  8 APPLICATION OF
ARTICLE 12.07.06

1.8.01 The  purpose of this letter is to set out the terms  and
condit ions that apply to employees who are recalled,
transferred and/or change status in accordance with the
provisions of Articles 12.07.06, and 12.07.06.01 in order
to fill a temporary staff requirement provided for in Article
12.07.

1.8.02 The provisions of the Collective Agreement which relate
to the employee’s original status/location shall apply to
t h e  e m p l o y e e  w o r k i n g  temporardy  i n  t h e  o t h e r
status/location, unless modified by the following:

L8.02.01 Rates of Pay As provided for in Article 5 or L4.01
and will be paid on the basis of the  standard working
week as provided for in Article 6.01 or 1.1.04.03,
whichever is applicable to the temporary status.

L8.02.02 Shift and Work Schedule Alterations/Transfers within
a Location Employees will be permitted to exercise
the i r  sen io r i t y  to  f i l l  a  vacancy  excep t  where  i t
interferes with the  request of an employee who has
not been temporarily rscalled,  transferred or changed
status.

L8.02.03 Meal and Rest Periods As provided for in Articles
6.04, 6.05 and L4.02 as applicable to the shift being
worked.

L8.02.04 Overtime and Recall -As provided for in Articles 7.03,
7.04, L1.04.07  a n d  L4.03 a s  a p p l i c a b l e  t o  t h e
employee’s tsmporary  status.

L8.02.05 Time Off Application of the employee’s seniority as
provided for in Article 7.07.02 will be in the temporary
status/location.
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L8.02.06 Re l ie f ,  Spec ia l  and  Temporary  Ass ignments  - As
p rov ided  fo r  i n  A r t i c le  8  and  app l i cab le  to  the
employee’s temporary status/location.

L8.02.07 Leaves of Absence and Sick Leave

L8.02.07.01 Reques ts  fo r  Persona l  Leaves  o f  Absence as
provided for in Articles 11.02, 11.03 and 11.04 will
be  cons ide red  in  accordance  w i th  L4.06 i n  t h e
employee’s temporary status/  location.

L8.02.07.02  Sick Leave benefits will be based upon the shifts
being worked in the temporary status.

L8.02.08 Statutory Holidays - In accordance with Article 13.
Application of Article 13.03 and L4.08 will be based
upon the employee’s temporary status.

L8.02.09 Vacat ions  An employee ’s  en t i t l ement  to  vaca t ion
with pay as provided for in Article 14.02, and vacation
pay, will not be affected es a result of a temporary
change of status.

L8.02.10 Group Insurance Disability Income Plan - As provided
fo r  in  Ar t i c le  19.08.01 excep t  tha t  a  temporary
change  o f  s ta tus  sha l l  no t  a f fec t  an  emp loyee ’s
orlginal  option to not participate in the Plan. Premium
rates and benefits will be as determined by the Health
23 Welfare Trust Fund Plan Trustees.

L8.02.11 A i r  Canada Pens ion  P lan  A  temporary  change o f
status shall not affect membership or non-membership
in  the  Company  Pens ion  P lan . Pension service
accrual, pension contributions and benefits will be in
accordance with the Plan.
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k&a!/  of ,&&‘%, 1999.Dated at Montreal, Quebec this7J

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
ITS LOCAL 2213
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L E T T E R  O F  U N D E R S T A N D I N G  N O .  9 INTER-LOCATION
ASSIGNMENTS

L9.01 At any base where there are fifty (50) employees or less,
the Company will be permitted to assign employees in one
location to perform scope tasks/duties in another location
when there is a requirement due to varying work loads.
The foregoing shall be subject to the following provisions.

Lg.02 Except as modif ied hereinafter, the rights and working
conditions of employees provided for in the Agreement
shall not be altered, or abridged in any way.

Lg.03 The ability to make use of the provisions herein will be
established by mutual agreement during the discussions
provided for in Article 6.02.01.  During these discussions
the specif ic periods when staff levels are surplus to
requirements in each work day wil l  be identif ied and
recorded and utilization  of the provisions of this Letter of
Understanding may be effected during those periods;
however, additional periods, where there is a requirement
of the service, will be over and above the foregoing. It is
recognized  b y  t h e  p a r t i e s  t o  t h i s  A g r e e m e n t  t h a t
circumstances wil l  arise from time to t ime where it is
desirable to make use of the provisions of this Letter
which are not described above and such circumstances
w i l l  be  in  accordance  w i th  any  agreement  reached
between the Company and the Union District Chair.

Lg.04 Application of these provisions will not cause a lay-off or
termination of existing employees nor will they be used at
a base where an employee is awaiting recall.

Lg.05 These provisions are not intended to be used in lieu of the
provisions of Article 8 - Relief.
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L9.09
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In tha use of this Letter the Company will distribute such
duties evenly among those employees who have indicated
their  desire to work in the other  location. In the event
there a re  i nsu f f i c i en t  vo lun tee rs ,  t he  du t i es  w i l l  be
distributed equitably among all employees in the location.

Training, where necessary, wil l  be provided so that
employees are able to perform the work, to avoid an
added burden to other employees and to facilitate  fair
distr ibution es in Lg.06 above. Where training should
appear to be a major problem, resolution of same shall be
mutually agreed at Union and Company Headquarters.

The use of this Letter will be reviewed at the
Union-Management Headquarters level during the life of
tllis  Agreemenl.

Th i s  Le t te r  sha l l  app l y  on l y  du r i ng  the  l i f e  o f  t h i s
Agreement and shall expire upon its termination.

day of d&&q 1999.Dated at Montreal, Quebec this ?-

F O R :  A I R  C A N A D A FOR: CAW C A N A D A  A N D
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LETTER OF UNDERSTANDING NO. 10 REDUCED WORK WEEK

110.01 Excapt  as otherwise provided for hereinafter, all provisions
of the Agreement shall  apply to those employees who
have selected the option of working a reduced work
week.

L10.02 In some locations the Company may declare that i ts
operations could permit a reduced work week. Such a
reduced work week would consist of a standard work
week of thirty-five (35) hours and a standard work day of
seven (7) consecutive hours, inclusive of meal and rest
periods. Where it is not practical to relieve employees
two (2) days in seven (7). the number of days off in a
complete Sub-Schedule shal l  not be less than two-
seven ths  (217) o f  t he  to ta l  number  o f  days  i n  t he
Sub-Schedule.

N O T E :  W h e r e  t h e  s t a n d a r d  w o r k  d a y  o f  s e v e n  (7)
consecutive hours is not practicable, the employee
m a y  b e  s c h e d u l e d  f o r  more t h a n  s e v e n  (7)
consecutive hours but not in excess of eight (8)
consecutive hours, inc lus ive  o f  mea l  and  res t
periods. This provision is to achieve the equivalent
of the thirty-five (35) hour reduced work week on a
6 days on, 3 days off rotation (average seven and
one half (7%) hours per day) or an a 5 days on, 3
days off rotation (eight (8) hours per day).

L10.03 Employees wil l  advise their immediate supervisor, in
writing, with a copy to the Union District Chair if they
wish to work a reduced work week. Prior to init iating
discussions concerning development of a Work Schedule,
the Company, if it determines a reduced work week to be
feasible, will contact those employees who have recorded
the i r  w ish  to  work  a  reduced  work  week  and  those
presently working a reduced work week to establish that
thev  still wish to exercise that option.
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L10.04 in accordance with Article 6.02, a Sub-Schedule may be
developed for each function in a location where the
Company has exercised its option to introduce a reduced
w o r k  w e e k . E m p l o y e e s  w h o  have i n d i c a t e d  t h e i r
preference for a reduced work week in accordance with
L10.03 will be assigned to the Sub-Schedule within their
function in order of seniority. Such Sub-Schedules shall
be ever  and above those described in Article 6.02.04:
however, only one (I 1 reduced work week Sub-Schedule
may be developed for each function.

L10.05 Subject to 1.10.07,  a person entering into a location, or an
employee who is changing location, status or is being
recalled from lay-off, returned to duty from furlough, or
who is reporting back to duty following a maternity leave
or child care leave, and who will be filling a vacancy in a
reduced work week Sub-Schedule will be given the option
o f  work ing  the  reduced  hours  or hav ing  each  sh i f t
extended by one (1) hour.

1.10.06 Rates of Pay The basic weekly rate wil l  ba  thirtv-five
(35) t imes the equivalent hourly rate provided icr in
Article 5.04. The monthly equivalent will be based on the
basic weekly rate in the same manner as provided for in
Article 5.04.

L10.07

L10.08

Employee  E lec t ion  Employees  who  e lec t  to  work  a
reduced work week and who are subsequently assigned
t o  s u c h  a  Sub-Schedule  w i l l  r e m a i n  o n  s u c h  a
Sub-Schedule for the duration of the Sub-Schedule, as
provided for in Article 6, unless other arrangements
acceptable to the Company can be made.

In the application of overtime, the  f irst hour worked
outside a scheduled shift in a reduced work week will be
paid for et straight t ime. All t ime worked in excess of
tha t  f i r s t  hou r  sha l l  be  reco rded  and  compu ted  i n
accordance with Article 7.03.
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L10.09 The application of this Letter of Understanding wil l  bc
r e v i e w e d  b y  t h e  C o m p a n y  a n d  t h e  U n i o n  a t  t h e

Headquarters level.

Dated at Montreal, Quebec this 2-c”/day of&&%%1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
ITS LOCAL 2213
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LETTER OF UNDERSTANDING NO.  11 MONITORING AND
MEASUREMENT OF WORK PERFORMANCE

L11.01  The Company and the Union recogniro  the stress that
Ind iv idua l  mon i to r ing  and  measurement  c rea tes  fo r
employees if it is perceived as, or is bang  utilized  in a
manner inconsistent with the purposes as set out herein.
I t  i s  n o t  t h e  I n t e n d e d  p u r p o s e  o f  m o n i t o r i n g  o r
measurement  to  p lace  unreasonab le  res t r i c t i ons  on
employees  o r  to  d i sc ip l i ne  o r  d i sc r im ina te  aga ins t
employees.

L11.02 Mon i to r ing  The  p r imary  pu rpose  o f  mon i to r ing  i s  to
support the processes of employee counselling, training
and development

Ll 1.02.01 To ensure that any stressful effect on employees is
reduced, each employee will be advised prior to the
Company undertaking any momtaring  in accordance
with Ll 1.02.

Ll 1.03  Measurement - The primary purpose of measurement is to
provide the necessary information to determine the level
of service to  cus tomers a n d  t o  e s t a b l i s h  s t a f f
reqwements.

L11.04 Irl recognit ion of these concerns, and to ensure that
monitoring and measurement continue to be utilized  by
the Company for the purposes intended, it is agreed that
a Joint Review Board consisting of management and
designated representatives of the Union, will meet at the
headquarters level as often as required:

Ll 1.04.01 to review, on an ongoing basis, the utilization  of
monitoring and measurement equipment and

processes currently being used or being considered
for use in the future;

L11.04.02 to investigate and review complaints; and
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Ll 1.04.03 to report to the UMHQ level on a regular basis

Dated at Montreal, Quebec this

F O R :  A I R  C A N A D A FOR: CAW C A N A D A  A N D
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LETTER OF UNDERSTANDING NO.  12 VOLUNTARY STAFF

REDUCTION PROGRAMS

L12.01  At a base where there is a surplus of Full-Time employees
and an underage of Part-Time employees, Full-Time
employees may, at the discretion of the Company, elect
to change status to Part-Time. Such an eml~loyee  wil l
continue to receive their Full-Time weekly rate  of pay and
benefits for a two (2) year period, after which they will
terminate their employment or, if eligible, retire.

L12.01.01 In the application of Ll 2.01, the provisions of Article
12 will be followed. Employees will not be refused
a change of status because they do not wish to avail
themselves of the provisions of L12.01. However,
al, employee who is offered a change of status will
be adwsed if the provisions of LIZ.01 are available.

L12.02 At the discretion  of the Company, and with the agreement
of the Union, other methods of achievmg  a reduction in
the number of Full-Time and/or  Part-Time employees may
be  implemented by the Company.

Dated at Montreal, Quebec this &day of&k’-it/lgu  1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND



146

LETTER OF UNDERSTANDING NO. 13 EXTENDED LEAVE OF
ABSENCE _ MATERNITY HEALTH CONCERNS RELATED TO
POTENTIALLY HAZARDOUS WORKING CONDITIONS

L13.01  A pregnant employee who furnishes to the Company a
medical cert i f icate attesting to her concerns that her
working conditions may be physically dangerous to her
unborn child, or to herself by reason of her pregnancy,
may elect one of the following two (2) options:

L13.01.01 To request: to be reassigned either within the location
or within the base to another function or duties
covered by the Collective Agreement under Article 4;
or, alternatively, to be considered for a reassignment
under L.O.U. 17.

L13.01.02  To be placed, in accordance with the terms and
conditions of Article 11.05.03, on en extension to a
maternity leave of absence.

L13.02 In response to a request under L13.01  .Ol,  the Company
may alter working conditions to alleviate concerns, or in
the event concerns remain, may reassign the employee,
p rov ided  tha t  no  o the r  emp loyee  i s  a f fec ted  by  the
reassignment, or alteration. In the event the Company is
u n a b l e  t o  a c c o m m o d a t e  t h e  employee  u n d e r  t h e
provisions of L13.01.01.  or in the event the employee
does not accept, L13.01.02  shall still be available to the
employee. I f  L13.01.02  i s  a c c e p t e d  u n d e r  t h e s e
circumstances, the employee may terminate the extension
in the event the Company subsequently offers, and the
employee accepts, a reassignment under the provisions of
L13.01.01.

L13.02.01 Where the employee furnishes the Company with a
m e d i c a l  c e r t i f i c a t e  a t t e s t i n g  t h a t  t h e  w o r k i n g
conditions of her former function no longer pose a
concern in accordance with L13.01, the employee
may terminate an extension, or reassignment, and
return to her former function.
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L13.02.02 Where an employee’s transfer or change of status is
actioned  in accordance with Article 11 .01.05.02 and
where the employee furnishes the Company with a
m e d i c a l  c e r t i f i c a t e  a t t e s t i n g  t h a t  t h e  w o r k i n g
condit ions of her new location or status no longer
pose  a  concern  in  accordance  w i th  L13.01, t h e
employee may terminate en extension early.

L13.02.03 The provisions of L13.02.01 and L13.02.02 may only
be exercised once during an extension to a maternity
leave of absence.

L13.03 For the purpose of Article 11.05.06, the former “function”
s h a l l  m e a n  t h e  e m p l o y e e ’ s  f u n c t i o n  p r i o r  t o  a n y
reassignment resulting from the application of L13.01  .Ol.
All other terms of Article 11.05.06 shall apply.

L13.04 In the application of L13.01.02, such extension shall be
granted from the time the request is made.

L13.05 I f  en  emp loyee  has  reques ted  a  mate rn i t y  leave  o f
absence in accordance with Article 11.05.02, and then
subsequently requests an extension to that leave in
accordance with L13.01.02,  the employee must then
provide the Company with another medical cert i f icate
from her doctor.

L13.06 Where any government form is available to the employee
for the purpose of verification by her doctor, such forms
may be used by the employee and, i f  used, shal l  be
deemed to be the medical certificates referred to in Article
11.05 and Ll3.01.

L13.07 Post-natal, extended maternity leave shall continue to be
in accordance with Article 11.05.05.
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L13.08 Notwithstanding Articles 12.07.05.02  and 12.07.05.03,
in the event an employee’s Maternity leave of absence
under Article 11.05.02  is extended under the provisions
o f  L13.01, t he  132.day pe r iod  sha l l  be  i nc reased  to
include that amount of time by which the Maternity leave

of absence is extended.

p’  A/h-v%,4 1999.Dated at Montreal, Quebec this & day of

F O R :  A I R  C A N A D A FOR: CAW _ CANADA AND
ITS LOCAL 2213
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LETTER OF UNDERSTANDING NO. 14 RECIPROCAL TfiANSFERS
AND CHANGES OF STATUS

Ll4.01 Twice  each year, as soon as possible following May 1st
and November 1 st respectively, the Company and Union
at the  Headquarters Level will meet to determine where
vacancies “1 staff requirements will be declared for the
purpose of actioning  reciprocal requests for transfer and
change of status.

Ll4.02  Once declared, such vacancies or staff requirements will
be filled in accordance with the provisions of Article 12,
except as ImodifIed  by the following:

Ll4.02.01 Selection will be made based on the seniority  of the
employees whose applications have been received at
least forty-five (45) calendar days prior to May 1st
and November 1st. as applicable.

Ll4.02.02 Offers will be  considered conditional until such time
as the reciprocating transfer(s)  or change(s) of status
have been accepted by the employee(s)  involved.

Dated at Montreal, Quebec this

F O R :  A I R  C A N A D A FOR: CAW . CANADA AND
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LETTER OF UNDERSTANDING NO. 15 APPLICATION OF
ARTICLE 12

L15.01  Notwithstanding the provisions of Article 12, in order to
provide the Company with language abil i ty (excluding
French/English) to bid on, successfully acquire or retain
passenger handling contracts for other airlines, special
charter programs and global expansion, the Company
may, with the mutual agreement of the Union at the
Headquarters level, not action a transfer unless tho
employee meets the necessary language capability and, if
necessary, fill the vacancy with a new hire who has the
language capability.

L15.01.01 An employee, whose valid request for transfer or
change of status has not been actioned  on the basis of
not meeting a language capability, will be offered the
nex t  vacancy  a t  the  reques ted  base  o r  loca t ion
regardless of language capability.

L15.02 In the event the Company wishes to reassign a person
from outside the scope of this Agreement into a position
covered  by  the  scope  o f  th i s  Agreement  and  such
reassignment would affect the seniority r ights of an
employee(s), except temporary employees, covered by
th i s  Ag reemen t ,  t he  Company  sha l l  f i r s t  ob ta in  the
agreement of the Union at the Headquarters level.
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Dated at M~meal,  Quebec this

F O R :  A I R  C A N A D A FOR: CAW . CANADA AND
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LETTER OF UNDERSTANDING NO. 16 EXPANSION OF SCOPE
TASKS/DUTIES

L16.01  This Letter of Understanding covering the expansion of
scope tasks/duties has been agreed to by the Company
and the Union.

L16.02 EXPANDED TASKS/DUTIES

L16.02.01 Dur ing  the  l i f e  o f  t h i s  Co l lec t i ve  Agreement ,  t he
Company  w i l l  ma in ta in  no t  l ess  than  f i f t y  150)
positions on a non-exclusive basis.

L16.02.02  Separa te  work  func t ions  may  be  es tab l i shed  in
accordance  w i th  Ar t i c le  6.02.01 .Ol compr ised  o f
employees performing these tasks/duties. I n  t he
application of Articles 6.03.01 .Ol  and 6.03.01.02,
vacancies will be filled by the most senior applicant
who possesses the necessary qualifications.

L16.02.03  In those cases where a separate work function is not
established, the Company shall make every reasonable
effort to equitably distribute the performance of these
tasks/duties amongst the employees in the location
who volunteer to perform such tasks/duties end who
possess the necessary qualifications.

L16.03 Exceptions to the application of the Collective Agreement
which may be required due to the special nature of the
task/duty to be performed shall be as determined by the
Company end the Union at the Headquarters level.

L16.04 FUTURE EXPANSION OF SCOPE TASKS/DUTIES

L16.04.01 During the meetings provided for in Article 18.07.03,

I t he  Company  and  the  Un ion  sha l l  exp lo re  the
, con t i nued  expans ion  and  es tab l i shmen t  o f  o the r
I tasks/duties.
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Dated at Montreal, Quebec this L day off+ +.cL&hL. 1999.

FOR: AIR CANADA FOR: CAW - CANADA AND
ITS LOCAL 2213
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LETTER OF UNDERSTANDING NO. 17 TEMPORARY EXPANSION
OF TASKS/DUTIES

L17.01  In addition to the expansion of tasks/duties as described
in  Le t te r  o f  Unders tand ing  No .  16, the re  w i l l  be  a
continuing need to expand tasks/duties for temporary
per iods .  These  tempora ry  ass ignments ,  wh ich  may
supplement those established under L.O.U.  16 or may be
in areas other than those l isted therein, wil l  be made
available in accordance with the following:

L17.01  .Ol Where the assignment(s) would involve employees
from one (1) base, such expansion will be subject to
the agreement of the Union at the District Level.

L17.01.02  Where the assignment(s) would involve employees
from more than one II 1 base, or where exception to
the  app l i ca t ion  o f  the  Co l lec t i ve  Agreement  i s
requested, such expansion wil l  be subject to the
agreement of the Union at the Headquarters Level.

L17.02 The performance of the tasks/duties provided for in the
foregoing shall not be construed as being the exclusive
right of employees.

L17.03 A review of tasks/duties performed in accordance with
this Letter shell be the subject of ongoing discussions by
the Company and Union during the meetings provided for
in Article 18.07.03.
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FOR: AIR CANADA

/’ ,
-,‘&,  “, 1 ,A~/~~- -z=- , ,_
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LETTER OF UNDERSTANDING NO. 18 CESSATION, REDUCTION
OR CHANGE OF OPERATIONS

L18.01 In the event the Company ceases to operate, significantly
reduces its operations, or significantly changes its way of
doing business, at a base or in a location, it is recognired
that the provisions of Article 10 governing staff reduction,
layoff and recall may not fully or adequately deal with the
impact on the employees affected. Therefore, it is agreed
tha t  when  such  changes  a re  imp lemen ted  by  t he
Company, the following shall apply:

L18.01.01 The Company shall  provide as much notice to the
Union as possible and suff icient to implement the
provisions of this Letter of Understanding, and shall,
without delay, meet the Union for the purpose of
minimising the effect on employees.

L18.01.02 Where  ano ther  company  o r  o ther  compan ies  a re
expanding their operations, the Company will enter
into discussions with those companies in order to
a s s i s t  t h o s e  e m p l o y e e s  w h o  s o  w i s h  t o  g a i n
employment with those companies.

LIE!.02 N o t w i t h s t a n d i n g  t h e  p r o v i s i o n s  o f  L18.01.01 a n d
L18.01.02, employees who are subject to staff reduction
at a base shall have the option of:

a) Terminating their employment with the Company in
accordance with the provision of Article 10.13.

b) Relocating to another base in accordance with Article
10.11.04.

L18.02.01  In a case where Air Canada ceases to operate a
scheduled air service, employees electing to terminate
employment with the Company will be entitled to a
severance allowance of three (3) weeks’ pay at their
current rate of pay for each ful l  calendar year of
service, or parts thereof, up to a maximum of sixty-
nine (69) weeks’ pay.
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L18.02.02  Employees  s h a l l  b e  o f f e r e d  t h e  p r o v i s i o n s  o f
L18.02.01 in order of seniority  only to the extent
required to eliminate layoffs.

L18.02.0:3  SEVERANCE ALLOWANCE OPTIONS

L18.02.0:l.01 Options for Pensionable Employees

a) Employees under age 57 at time of retirement
may elect to receive “age make-up” at a rate of
fifty percent (50%)  of the months between their
retirement age and 57 to a maximum of sixty
(GO)  months. Eight (8) weeks of the allowance
shall be converted for each year of “age make-
Up” required for pension reduction purposes
under age 57.

b) Lump sum cash payment.

c) Time on payroll at full salary

d)  Time on payroll at half salary.

e) Any combination of the above, except that
op t ions  c) and  dl in  to ta l  may  no t  exceed
twenty-four (24) months or normal retirement
age whichever is earlier.

L18.02.03.02 Options for Non-Pensionable Employees

a) Lump sum cash payment.

bi  Time on payroll at full salary.

c) Time on payroll at half salary.

d)  Any combination of the above, except that
options b)  and c) in total may not exceed
twsnty-four  (24)  m o n t h s  o r nomlal
retirement age whichever is earlier.
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L18.02.03.03 Add i t i ona l  P rov is ions  fo r  Non-Pens ionab le
Employees

a)  Con t inua t ion  o f Supp lemen ta ry  Hea l th
Insurance, Dental Plan, Group Life Insurance
and Vision Care Plan for twelve (I 2) months
beyond separation or re-employment  with
another company, whichever is the earlier.

b)  Two (2) Air Canada passes for the employee
and eligible dependents for each year after
separation for a period equal to the number
of completed years of service at date of
termination from the active payroll.

Oated  at Montreal, Quebec this &day of &-a%% , 1999.

F O R :  AIR C A N A D A FOR: CAW - CANADA AND
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LETTER OF UNDERSTANDING NO. 19 AIRPORT RESTRICTED
AREA ACCESS CLEARANCE PROGRAM

L19.01  Ii is recognired  that legislation, and regulations thereto,
may require employees to obtain restricted area accese
clearance to work at certain Airport locations and that it
is in the mutual interest of the parties that, to the extent
possible, a f fec ted  emp loyees a r e  p r o v i d e d  w i t h
opportunit ies for continued employment. Except as
otherwise provided for hereinafter, all provisions of the
agreement shall  apply to those employees who fai l  to
obtain restricted area access clearance.

L19.02 New Employees

L19.02.01 Employees hired into any Airport location on either a
permanent or temporary basis who fai l  to obtain
clearance shall  be governed by the Iprovisions  of
Article 9.

L19.03 Transfers, Changes of Status and Changes of
Classification

L19.03.01 Transfers to Airport locations  under the provisions of
Articles 12.01, 12.02 or 12.07 shall be conditional on
the employee undertaking to apply for clearance.

L19.03.02 An employee who has transferred or changed status
or classification in their base under the provisions of
Article 12 and who is refused clearance shall  be
returned to their previous location and, in the event of
a change of status to their previous etatus  at their
previous location.

119.03.03 An employee who has transferred or changed status
under the provisions of Articles 12.01  or who has
changed classif ication to another base under the
provisions of Article 12.02 and who is refused clear-
ance shall be governed by the provisions of L19.04.

L19.03.04  An employee who is returned under the provisions of
L19.03.02  and, on appeal, is subsequently granted
clearance sh;lll  be reinstated at the Airport location.
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L19.04 Employees at Airport Locations

L19.04.01 An employee who is employed at an Airport location
and who fails to obtain clearance  shall be handled as
fol lows:

L19.04.01.01

L19.04.01.02

L19.04.01.03

L19.04.01.04

Employees shall be actioned  in the order they
fail to obtain clearance and where two or more
employees fail on the same date, in order of
seniority.

W h e r e  a  v a c a n c y  e x i s t s  i n  t h e  a f f e c t e d
employee’s status at another location in the
classification in the base, the employee will be
transferred to f i l l  that vacancy, even if that
emp loyee  i s  no t  the  sen io r  va l i d  app l i can t
requesting transfer and regardless of whether
the employee has requested a transfer or not.

Where a vacancy exists in the other status at
another location in the classification in ths  base,
the affected employee may agree to change
status to fill that vacancy only if there are no
other valid requests for that vacancy.

I f  t h e  p r o v i s i o n s  of L19.04.01.02 a n d / o r
L19.04.01.03  c a n n o t  b e  e f f e c t e d  a n d
no tw i ths tand ing  the  p rov is ions  o f  La t te r  o f
Understanding No. 14, reciprocal transfers or,
with the employee’s concurrence, reciprocal
changes of status  will be actioned  to provide for
continuing employment in the base. even if the
affected employee at the Airport location is not
the  sen io r  va l i d  app l i can t  a t  tha t  l oca t ion
requesting to transfer or to change status and
regard less  o f  whe the r  tha t  emp loyee  has
requested a transfer or change of status or not.
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L’19.04.01.05 During the period required to effect a transfer, a
reciprocal transfer or change of :status,  where
possible and subject to agreement by the Union,
the employee and the Company, the affected
employee wil l  be assigned to tasks/duties in
areas not requiring clearance. In the event them
is no agreement or it is not possible to assign
the employee to areas not requiring clearance,
the employee will be placed on leave of absence
without pay for the period required to effect a
transfer, a reciprocal transfer or change of
status.

L19.04.01.06 In  the  even t  the re  i s  no  ab i l i t y  to  e f fec t  a
transfer, a reciprocal transfer or change of
status, the employee will be placed on furlough
and the provisions of L19.05 will apply.

L19.05 Furlough

L19.05.01 An employee placed on furlough in accordance with
the terms of this Letter of Understanding shal l  be
subject to the following:

L19.05.01.01

L19.05.01.02

L19.05.01.03

The provisions of Article 10.13 shall not apply
excep t  as  a  resu l t  o f  a  subsequen t  s ta f f
reduction at the base which would have made
the option of Article 10.1 3 available if they had
been working at the t ime the staff reduction
clccurs.

An employee on furlough may select, in writing,
recall to their base and three (3) other bases in
either or both ful l-t ime or part-t ime status in
their classification or in the other classification.
In  the  even t  an  employee  se lec ts  reca l l  a t
another base or other bases, their total selection
shall not exceed six (6) positions in addition to
those at their base.

Recall to the base specified will be in
accordance with the orovisions  of Article 10.12.
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L19.05.01.04 An employee who is placed on furlough and, on
appeal, is subsequently granted clearance shall
be  immed ia te l y r e i n s t a t e d  e t  t h e  A i r p o r t
location.

L19.06 Temporary Vacancies

L19.06.01 Notwithstanding the provisions of Articles 12.07.01,
12.07.02  end 12.07.05.02,  it is understood that the
Company  may ,  i f  requ i red ,  f i l l  a  tempora ry  s ta f f
requirement under the provisions of Article 12.07
where such requirement occurs due to the absence of
an  emp loyee  who  i s  sub jec t  to  the  p rov is ion  o f
L19.03.04, o r  w h o  i s  o n  l e a v e  o f  a b s e n c e  i n
accordance with L19.04.01.05  or who is on furlough
in accordance with L19.05.01.04.

L19.07 Recall from Layoff

L19.07.01 Notice of vacancy to an employee on layoff shall be
conditional on the employee undertaking to apply for
clearance, if the vacancy is at an Airport location.

L19.07.02  An employee who is recalled from layoff and fails to
ob ta in  c lea rance  sha l l  be  p laced  on  fu r l ough  i n
accordance with L19.05.

Dated at Montreal, Quebec this 2dPL/day  of n/D&~?&1  999.
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LETTER OF UNDERSTANDING NO. 20 COMPRESSED WORK
WEEK

L20.01 The Company and the Union have agreed to the following,
io give Customer Sales and Service Agent:; the ability to
work a compressed work week:

Schedule Shift Duration

.I) 4 days on / 3 days off = 10 hours
lb)  5 days on / 3 days off = 9 hours 5 minutes
6) 5 days on / 4 days off = 10 hrs  15 minutes
4 4 days on / 4 days off = 11 hrs  25 minutes

L20.02 Ihe  criteria to implement a compressed work week will be
.IS follows:

a) In the event a shift overlap is involved, a compressed
work week can only be implemented where in the
opinion of the Company productive use can be made
of the shift overlap. The Company may change the
shift overlap to any time which still meets operational
requirements, subject to Article 6.02.

b) Imp lementa t ion  o f  compressed  work  week  work
schedu les  o r  sub -schedu les  w i l l  r equ i re  mu tua l
agreement between the Company and the Union
during the discussions provided for in Article 6.02.

cl Approval at the Headquarters Level (UMHCl).

L20.03 The Company  and  the  Un ion  ag ree  to  the  fo l l ow ing
changes to the Collective Agreement applicable only to
employees working a compressed work week.

a) Amend Article 6.01 to reflect the various standard
working days as listed in L20.01  above.

b)  Employees assigned to a compressed work week sub-
schedule wil l  remain on such a schedule for the
d u r a t i o n  o f  the  s c h e d u l e  s u b j e c t  t o  A r t i c l e s
G.02.05.07 and 6.03.
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c) Employees entering into a location where the vacancy
is in a compressed work week will be assigned to that
schedule.

d)  Articles 6.05.05 and 6.05.06 do not apply until more
than eight (8) hours of overtime have been worked.

e) Ar t i c le  13 - Statutorv  Holidavs

Hours Worked Schodulsd  ta Work Not Scheduled to-___
&&

0 Regular  Pay
8 Regular Pay  -t- 1.5  x
Over 8-l 2 2.5 X
Over 12 Prohibited
Shift Duration Regular Pay +
(CWW) (8 Hours X 1.51

8 Hours Pay
8 Hours Pay -1 1.5 X
2.5 x
Prohibited

L20.04 One (I) meal period will be scheduled in each shift within
one and one-half (1 l/2)  hours on either side of the
midpo in t  o f  each  sh i f t  un less  o the rw ise  a r ranged
according to the wishes of the majority of the employees
involved.

Dated at Montreal, Quebec thisa-l/ry  of LL&m=- , 1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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LETTER OF  UNDERSTANDING NO. 21 APPLICATION OF LETTER
OF UNDERSTANDING #I & LETTER OF UNDERSTANDING #4

Subject to mutual agreement et each individual location, Letters of
Understanding No. 1 and 4 may be amended as follows:

L1.04.03 Each part-time employee may be scheduled e minimum
of four (4) consecutive hours and a maximum of eight
(8) consecutive hours employment per day and a
m i n i m u m  o f  t w e n t y  (20) h o u r s  p e r  w e e k  t o  e
maximum of twenty-four (24) hours per week, unlee~
specifically provided for herein.

L1.04.05 Where more than one (1) part-time employee covers a
period within a function, the total combined coverago
m a y  n o t  p r o v i d e  m o r e  t h a n  e i g h t  (8) h o u r s  o f
continuous coverage.

L1.04.06 W h e r e  m o r e  t h a n  o n e  (1) p e r i o d  o f  c o v e r a g e  i s
required, the minimum spread between periods must
be no less than two (2) hours.

L4.02 MEAL AND REST PERIODS

a) An employee scheduled to work four (4) hours shell be
entitled to one (1) rest period and one-helf  (5) of the
applicable meal period included in their shifts. In the
event a majority of the part-time employees affected
so desire, the meal and rest periods ~may  be joined into
one period, provided Management and the Union
District Chair agree to such an arrangement.

b)  An employee scheduled to work six (6) hours shall be
entitled to one (1) fifteen (15) minute rest period and
one (I) thirty (30) minute meal period included in their
shif t .

c) An employee scheduled to work eight (8) hours shall
be entitled to two (2) fifteen (15) minute rest periods
and one (1) thirty (30) minute meal period included in
their shift.
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NOTE: Employees  in  Reserva t ions  and  Aeroplan
Office locations who are scheduled eight (8)
hours shall  be entitled to a forty (401 minute
meal period which is to be scheduled in
accordance with the above.

L4.02.01 Shift Alterations - May only be applied amongst part-
time shifts and work schedules and, if applied, cannot
exceed the eight (8) hours per day and twenty-four
(24) hours per week provided in LI .04.03.

III the absence of any such mutual agreement at a given location,
the current provisions of Letters of Understanding No. 1 and 4
shall continue to apply. However, it is agreed by the parties that
[mutual agreement will not be unreasonably withheld.

/
Dated at Montreal, Quebec this k+” day of ,&‘&V& 1999.,

FOR: AIR CANADA FOR: CAW - CANADA AND

/*<4
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LETTER OF UNDERSTANDING NO. 22 LEAD AGENTS

L22.01 Except as otherwise provided for hereinafter, all provisions
of t h e  C o l l e c t i v e  A g r e e m e n t  s h a l l  a p p l y  t o  t h o s e
~!mployees  performing the function of Lead Customor
Sales and Service Agent (Lead Agent).

L22.02 The duties of the  Lead Agent will vary according to the
work location. The principal function of a ILead Agent is
to provide leadership, support and direction to a group of
employees in the areas of technical expertise, customer
service and operational demands while remaining a full
working member of that group. Additional responsibilities
include employee assignment, on the job training and
instruction. Lead Agents shall not be permitted to be
directly  involved in the discipline of any other employee.

L22.03 It is understood that the need for Lead Agent positions
will vary and that the decision to introduce, maintain, or
eliminate  such  pos i t i on (s )  w i l l  r es t  so le l y  w i th  the
Company. When designating the number of Lead Agent
positions, sufficient coverage for relief purposes will bc
included. Lead Agent positions may be declared in either
full-time or part-time status, subject to the provisions of
L.etters  of Understanding No. 1 and 4.

L22.04 A basic and general knowledge examination for Lead
b\gent  candidates will be established by the Company and
will be agreed to by the Union at the Headquarters level.
Such examination wil l  be provided to employees on a
voluntary basis between Lead Agent elections on datels)
t,stablished  by the Company but in any event during the
t h i r t y  (30) d a y  a p p l i c a t i o n  p e r i o d  provided  f o r  i n
L22.05.01. The pass mark for the examination wil l  be
eighty percent (80%).
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L22.05 E lec t ion  Process  - I n  f i l l i ng  Lead  Agen t  pos i t i ons
iPermanent  and  Re l ie f )  an  e lec t i on  p rocess  w i l l  be
conducted in each location every three (3) years, in order
to allow employees to elect Lead Agents from amongst
their aeers. Ever” Lead Aaent  position will be filled bv the
election process, even if the number of candidates does
not exceed the number of positions available. Any Lead
Agents elected in an interim election shall  hold their
pos i t i on  fo r  the  ba lance  o f  the  th ree  (3) year  te rm.
Elections for Lead Agents shall be conducted as follows:

L22.05.01 When the Company determines that there is a need
for Lead Agent positions at a particular location, a
bullet in wil l  be posted within that location for at
l eas t  t h i r t y  (30) ca lenda r  days  se t t i ng  ou t  t he
number of positions (permanent and relief,  full-time
and part-time), a listing of the basic job requirements
for the particular function involved, if applicable, the
names and/or t i t les of the persons to whom the
employees application is to be forwarded (including
the Union District Chair) and the closing date for
applications.

L22.05.02 In order to be an eligible candidate for election, the
applicant must:

a) have a minimum of two (2) years seniority.

b)  have  a  sa t i s fac to ry  employee  per fo rmance
record that includes a satisfactory record of
attendance, measured according to the average
number of absence occurrences and lateness
occurrences  during the immediately preceding
twelve (I 2) months.

c) n o t  b e  i n  t h e  d i s c i p l i n a r y  p r o c e s s  f o r  a n
infraction which would adversely reflect on their
ability to satisfactorily perform the job.

d)  possess  the  ab i l i t y  to  commun ica te  w i th  the
general public and employees in a courteous and
professional manner.
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L22.05.07
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e) have passed the basic and general knowledge
examination provided for in L22.04 during the
six (6) month period immediately preceding the
date of the election.

No later than fourteen 1141  calendar days following
the closing date for applications, the Company will
distribute to all employees in the location  a listing of
the candidates standing for election, ihe  number of
positions to be filled and the details of the time(s)
and place(s) for the casting of ballots.

Election balloting by secret vote will be conducted
jointly by the Company and the Union at the District
lEBV0l.

The ballots will be counted by the Company and the
Union and will be segregated by the status of the
employeeis)  and the status of the position(s) being
fi l led. If  the election is only for Permanent Lead
Agen ts  o r  Re l ie f  Lead  Agen ts .  the  cand ida tes
rece iv ing  the  ma jo r i t y  o f  votes  w i l l  be  declared
elected. The successful candidates will assume their
position for the term provided for in L22.12, within
fourteen (I 4) days following their election. 1

As agreed to by the Company and the! Union at the
District level, the above election  process may be
segregated by group, (e.g. cycle, team, function) as
considered appropriate.

Where the election process does not determine the
position of the Lead Agent(s), assignment will be by
senioritv.
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L22.06 An employee on maternity leave, child care leave or away
due to illness/injury or court appearance who is offered a
Lead Agent position and who indicates they will return to
work within thirty (30) calendar days of the effective date
of the position will be offered such position and, if they
accept, will be expected to return to active duty within
that thirty (30) day period. An employee who indicates
they will not return within the thirty (30) calendar days
will be considered to have withdrawn their application for
the Lead Agent position.

L22.07 Relief Lead Agents - Only employees who are Relief Lead
Agents will be used to fill requirements arising from the
a b s e n c e  o f  p e r m a n e n t  L e a d  A g e n t s  i n  a  m a n n e r
determined by the Company and the Union at the District
level, subject to the provisions of Article 6.02.05. Such
employees wil l  be paid a premium in accordance with
L22.11.

L22.07.01 App l i can ts  who  a re  i ne l i g ib le  as  a  resu l t  o f  t he
application of L22.05 will be advised by the Company
in writ ing, with a copy to the Union at the Distr ict
level.

122.08 Qualifying Period -The employee(s) elected shall be given
up to twenty-six (26) weeks in which to demonstrate their
abil i ty to satisfactori ly perform the job. Where lack of
ability can be shown, the employee shall be placed in a
vacancy in a function which has not been requested by a
more senior employee except where the employee is a
Relief Lead Agent in which cask the employee will remain
in their function but will be removed from the Relief Lead
Agent list.

L22.09 When an employee is removed or removes themselves
from a Permanent Lead Agent position, the vacancy will
be filled for the balance of the term by the Relief Lead
Agent  who rece ived  the  mos t  vo tes  in  the  p rev ious
election.
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L22.10 Reduction  - Where there is a reduction in the number of
Permanent Lead Agent positions, such reduction will be
handled in inverse order of seniority with the Permanent
Lead Agents affected being dropped down to the list of
Re l ie f  Lead  Agents . Ass ignment  o f  the  a f fec ted
employeelsl,  and  any  requ i red  reass ignmen t  o f  any
remaining Permanent Lead Agents, to a function and sub-
schedule will be as agreed by the Company and the Union
et the District Level.

L22. 11 [Lead Agent Premium Permanent Lead Agents shall  be
pa id  an  add i t i ona l  e igh t  pe rcen t  (8%) o f  the  bas ic
maximum rate of pay for a Customer Sales & Service
Agent over and above their normal weekly rate of pay
p r o v i d e d  f o r  i n  A r t i c l e  5  f o r  t h e  f i r s t  t w e l v e  (121
consecUtl”e m o n t h s  o f  s u c h  a s s i g n m e n t . After
completion of twelve (12) consecutive months, the Lead
Premium will be increased to ten percent (10%) of the
bas ic  maximum  ra te  o f  pay  fo r  a  Cus tomer  Sa les  &
Service Agent over and above their normal weekly rate of
pay. Relief Lead Agents will be paid an additional eight
percent 18%) of the maximum hourly equivalent rate of
pay for a Customer Sales & Service Agent over and above
their normal hourly equivalent rate of pay provided for in
Article 5 for each hour or pert thereof worked as a Relief
Lead Agent. Where overtime or recall is worked as a Lead
Agent, the above premium will be added as applicable to
the normal hourly equivalent rate of pay extended to the
applicable overtime or recall rate.

L22.12 Max imum Dura t ion  The max imum dura t ion  fo r  each
itldividual  assignment will be three (3) years at which time
the position may be filled again in accordance with the
provisions of L22.05.
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L22.12.01  Employees in a Permanent Lead Agent position who
wish to remove themselves prior to the end of their
term may file a request under the provisions of Article
6.03, with such request being effective thirty (30)
ca lendar  days  a f te r  the  g i v ing  o f  no t i ce  un less
otherwise agreed by the Company. Employees in a
Relief Lead Agent position may remove themselves
prior to the end of their term by advising the Company
in writ ing, copied to the Union Distr ict Chair, with
such removal being effective thirty (30) calendar days
after the giving of notice unless otherwise agreed by
the Company.

L22.13  In the application of Art icle 18.01, al l  correspondence
related to the assignment or removal of Lead Agents will
be copied to the Union at the District level.

L22.14 Any difficulties arising in the implementation of this Letter
of Understanding will be discussed by the Company and
the Union at the Headquarters level.

pf ,4L%bAl-- 1999.Dated at Montreal, Quebec this L day of ,

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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LFTTER  O F  U N D E R S T A N D I N G  N O .  23 R O U T E  N E T W O R K  I
EXPANSION I

III order to provide the Company with the ability to expand into I
now markets and/or  to strengthen its Route Network into bases
where employees covered by this Colletive  Agreement are not
crnployed,  the applicatron  of L7.04 will be as follows:

L23.01  Where the Company commences a route into a base
where it does not operate, the Company will be exempt
f rom the  p rov is ions  o f  Articto  2.03, rnote  4. However ,
following n period of continuous operation in excess of
two (2) years, the Company will meet with tho Union at
the Headquarters level for the purpose of determining the
economic feasibility of staffing such bases in accordance
with Article 2.03, note 4.

L23.02 Notwithstanding, the provisions of L23.01, where the
route expansion is of a seasonal or temporary nature only, 1
the Company will be exempt from the provisions of Article /
2.03, note 4. S u c h  r o u t e  e x p a n s i o n  w i l l  o n l y  b e  I
implemented fol lowing the discussions provided for in
L7.04.

L23.03 Where the Company utilizes the provisions of this Letter
of Understanding, it will be exempt from the provisions of
the Memorandum of Understanding No. 3 -Job Security -
Alliances/ Connector Carriers.

L23.04 This Letter of Understanding does not apply to any base
with an airport location whew  employees covered by the
Collective Agreement were employed as of April 1, 1999.

L23.05 The  Company agroes that a staff reduction will not take
place as a result of the utitization  of the exemptions
provided for in this Letter of Understanding.
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Dated at Montreal, Quebec this.P&day  of dd&u,  19%.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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MEMORANDUMS OF UNDERSTANDING



aquaria1  ‘w&at&,  costs  and funding for CAW-Canada
participants. in the exishng  Pension Plan. It is recognired
that such information is normally only availabls  to the
Corr~pany  Iri-annually  and  that  Lhe  Company wil l  not be
required  to undertaktl  any special actuarial evaluation III
order to provide such information. In addition the Company
will ad&e  the Union of any changes to the existing Pa&an
Plan as they pertain to CAW-Canada  participants.

A Joint Committee with equal representation from both the
Company and the Unmn  will bc  astablishcd  to ovaluato  the
above data as well as any proposed amendments or
improvements, lncludlng  actuarial wBIuations  showing long
term costs  specifically for CAW-Canada  participants. The
Joint Committee will meet on a continuing basis at least
annually during the life of this Agreement and its work will
be conducted con‘odontially.

In addition, during the life of this Ayreemarrt,  the Joint
Committea  will review and investigate  ~mprnvemnnts  and/or
changes to the pension plan, cost issues related to such
improvements audIor changes, with a vit)w to recommending
to the parties, the basis of a long-term agreement that would
address the pension issues and the continued visbihty of the
Ponsian  Han.

Air Canada agrees to pay the cost of such studies in addition
to the cos  and expenses of any advisors consultsd  by the
Joint Committee, or of any CAW-Canada  members with
respect to the conduct of any and all duties and/or for the
Committee; time spent by CAW-Canada  members of this
Committes  shall be absorbsd  by the Company.

Air Canada will  provide  a simplified booklet briefly  describmg
the existing Pension Plan  in easily understood terms with
examples. CAW-Canada  participants in the existing Air
Canada Pension Plan shall be entitled to receive annually a
statement reflecting:

a1 Rewired  ~~,~tributions pad (latesl year and tara,);

bl Accumulated required employee contributions with
interest;

cl Same as a. and b,  but for voluntary employee
corltrihutions,  if any.
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4. Air Canada will continue to complete its data files so as to
put itself in a position to provide on the annual statement of
benefits the following additional information:

1J Montllly  pension earned (latest year and total);

2) Minimum monthly pension at a specified  age;

31 Estimated monthly pension at normal retirement.

5. CAW-Canada participants shall receive the benefit of any
amendments or improvements effected in the provisions of
the current Pension Plan during the  life of the Collective
Agreement provided that such benefit, in the opinion of the
Joint Committee, is in the best interest of the CAW-Canada
participants.

6. Air Canada undertakes that benefits with respect to service
f rom January  1, 1966 to  Sep tember  30, 1973 w i l l  be
calculated on a basis to provide not less than $18.00  of
monthly benefit per year of service during such period, this
minimum benefit applying in all circumstances with respect
to such period for all participants (and those deriving en
interest or an enti t lement from such part icipants) and is
subject only to qualification or adjustment within the regular
provisions of the plan in the event of early retirement with
actuarial reduction, or on termination where any cash-out
option applicable to this period is elected.

7. rhese minimum monthly benefits are absolutely guaranteed
by Air Canada who undertake to provide separate and proper
fund ing  w i t h  respec t  t o  t hem and  to  f u l l y  accoun t  t o
CAW-Canada  with respect to such benefits their coets  and
funding annually throughout the period of the Collect ive
Agreement.

8. The Company agrees that changes to the Pension Plan
which affect CAW Canada part icipants wil l  not be made
except as agreed by the Union.

9. The provisions of this Memorandum shell be subject to the
orovisions  of Articles 15 and 17.
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The Pension Plan rules will be amended so that effective
May 1, 1999 an employee covered by this Agreement may
retire with an unreduced  early pension provided they are at
least 55 years of age, and so that for any employee retiring
below age 55 on or after May 1, 1999 the denominator
described in clause 2 of rule 30 of the Plan shall be “a figure
representing the number of months of allowable service plus
the number of months by which the participating employee
is below age 55.”

Pension Plan rules wil l  provide for income protection for
eligible retirees for the period ending December 31, 2002
based on the following formula:

(A) The annual change in the Consumer Price Index will be
calculated to a maximum of eight (81 percent.

(8) The income protection will be based on a percentage
adjustment of fifty (501 percent of the calculation in
(A) above.

(C) The application of (A) and (B) above will take place in
each of the three (3) years and occur on the following
dates:

January 1, 2000
January 1, 2001
January 1, 2002

To be  e l ig ib le  fo r  th i s  bene f i t ,  a  re t i ree  mus t  have
achieved the age of sixty (60) on the adjustment date.
Furthermore, eligible employees who retire within twelve
(12) m o n t h s  o f  t h e  a d j u s t m e n t  d a t e  w i l l  h a v e  t h e
adjustment pro-rated in that year.

Notwithstanding the agreement to make the foregoing
Pension Plan rules change for a period commencing
January 1, 2000 and continuing for three (3) years, this
in no way prevents the Union from re-negotiating  this
pension agreement at the termination of this Collective
Agreement.
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12. The Company agrees to amend the rules of the Air Canada
IPension Plarl-Canada  to reduce from 48 to 36 the  number of
mon ths  used  to  de te rmine  a  CAW employee ’s  average
annual compensation. This change only affects the benefits
of those members who die or retire after January 1, 1994.

13. Effective May 1, 1999, the rules of the Air Canada Pension
Plan wil l  be amended to change the formula for el igible
employees covered by ttlis Collective Agreement from 1.5%/
2.0% to 1.75%/2.0%  in respect of allowable service  after
January 1, 1966. All sections of the Plan text wherever
reference is made to 1 .5% will be amended by replacing the
1.5%  w i th  1.75%. These are  sec t ions  6.1 dea l i ng  w i th
normal retirement pension, section 6.3  dealing with disability
rctircment  pension and sectlon  7.1 dealing with the higher
pension to age 65 option. In section 7.la).  the reference to
l/2%  should also be replaced by l/4%.

14. Employee contributions under section 4.1 of the rules of the
Air Canada Pension Plan wil l  be increased to 5.25% on
pensionable earnings up to the employee’s Yearly Maximum

f’ensionable  Earnings and 6% on the part of the employee’s
compensat ion  in  excess  thereof  e f fec t ive  November  1,
1999. This contribution  rate will be used es a basis for the
recognition of any period of allowable service subsequently
applied for by the employee on or after May 1, 1999.

Dated et Montreal, Quebec this&J&J of&*/?a, 1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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MEMORANDUM OF UNDERSTANDING NO. 2 RETIREMENT
PHASE-IN WITH PART-TIME EMPLOYMENT

It is agreed and understood that the provisions of the Collective
Agreement shall apply to those employees who elect to participate
in this retirement phase-in program, except as modified by the
fol lowing:

1.

2.

3.

4.

5.

6.

Employees  who  a re  e l ig ib le  to  re t i re  w i th  pens ion  in
accordance with Section 5.2  of the Air Canada Pension Plan
and who wish to participate in the program will request a
change of status under the provisions of Art icle 12, and
shell  noti fy the Company of their intent to retire with
pension at the same time.

Requests shall  be actioned, subject to vacancies being
available, in accordance with Article 12.

An employee accepting the change of status when it  is
made available and this having been confirmed per Article
12.04.02,  shall  retire with pension in accordance with
Section 5.2  of the Pension Plan when the change of status
is effected.

Employees shall continue in part-time employment and in
receipt of pension benefits until such time as they reach
normal retirement age as defined in the Pension Plan, or until
they terminate their service with the Company, whichever is
the earlier.

Notwithstanding anything to the contrary in the Air Canada
Pension Plan Rules and Regulations, on receipt of pension
benefits, employees shall ceasa to be active members of the
Plan and shall cease to contribute to the Plan or accrue
additional allowable service under the Plan. Pension benefits
shall be those provided by the Plan at the time the employee
retires from full-time status.

Employees participating in the Program shall not have the
right to change status to full-time under any circumstances,
whether that be through the provisions of Article 10, Article
12, or any other provision of the Collective Agreement. To
effect this, the following provisions are modified:
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(a) Article 10.10.01  .Ol Employees shall  not have the
right to bump a junior employee in the other status
(full-time).

VIJ Article 10.11 .Ol  .Ol  Employees shall  not have the
right to bump a junior employee in the other status
(full-time).

(c) Article 10.12.01 - Employees may not select recall in
the other status (full-time).

Wl A r t i c l e  12 (change  o f  s t a t u s  t o  f u l l - t i m e )  n o t
available.

(al Article 12.07 -Employees will not be offered positions
in the other status (full-time).

(fl Letter of Understanding No. 8 - Employees may not
work temporarily in the other stators  (full-time).

Igl Ll9.04.01.03  and L19.04.01.04  -Employees have no
ability to change status  Ito full-time).

(h) L19.05.01.02  Employees may not select recall to the
other status (full-time).

7. BENEFITS

(a) Group Life Insurance: One fourth (1/4th) of active
coverage  at time of retirement, as set out in Item 3,
up to a maximum of $10.000.00.  Additional coverage
is available at employee cost.

(b)  Group Insurance Disability Income Plan: Employees
shall be covered as part-time employees and disability
benefits shall not be offset by pension benefits.

ICI Supplementary Health Insurance: Employees will be
covered by the basic Canadian Retired Health Plan -
P l a n  I  (no  c o s t  t o  e m p l o y e e ) ,  o r  m a y  e l e c t  t o
participate in theVoluntary  Supplementary Health Plan
Plan 2 (employee pays premium).
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9.

10.
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Id) Group Dental insurance Plan: Not available. However,
some dental coverage is available under the Voluntary
Supplementary Health Plan (Plan 2).

(4 Vision Care Plan: Not available.

Free and Reduced-Rate Transportation entit lement and
pr io r i t y  acc rua l  w i l l  be  in  acco rdance  w i th  Company
Regulations governing retired employees.

Notwithstanding Article 10.07.07, the employee will not be
removed from the Seniority List nor will their seniority be
a f f e c t e d  u n t i l  t h e y  r e a c h  n o r m a l  r e t i r e m e n t  a g e  o r
termination.

Employees participating in this program will retain Company
service at retirement and upon change of status. However,
no further accrual of Company service may be earned.

Notwithstanding the provisions of Item #IO of the Memorandum
of Understanding, the parties have agreed to the following:

if those  p rov is ions  o f  the  Co l lec t i ve  Agreement  wh ich  a re
dependent on accrual of Company service levels, are changed in
subsequent negotiations, such changes will apply to employees
who are covered by the Memorandum of Understanding, provided
they have attained the necessary level of Company service prior to
retiring from full-time employment.

Example

An employee retired with 27 years’ Company service and a
vacation entitlement of 35 calendar days.

Subsequently, Article 14.02.01 was changed “In Part”, to read,

Years of Service Enti t lement

18 through 27 years 42 calendar days

or

26 years and over 42 calendar days
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The on,ployee’s  vacation entitlement would change from 35 to 42
days.

Dated at Montreal, Quebec this ~2. day of &+a--+?~%  1999./
__-

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
ITS LOCAL 2213
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MEMORANDUM OF UNDERSTANDING NO. 3 _ JOB SECURITY -
ALLIANCES/CONNECTOR CARRIERS

The Company commits that for the life of this Agreement, at any
base where employees are employed as of June 15, 1990 or any
future operations in Canada, existing passenger handling contracts
w i th  an  A l l i ance  car r ie r ,  where  A i r  Canada has  a  ma jo r i t y
ownership, will be continued as long as Air Canada retains the
majority ownership and continues to operate flights at that base.

Dated at Montreal, Quebec this >C/“‘day  of JIM,  1999.

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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MEMORANDUM OF UNDERSTANDING NO. 4 - REHABILITATION
PROGRAM NON-WORK RELATED DISABILITIES

1. PURPOSE

This Program is intended to assist employees to return to
work in their normal job and to work their normal Ihours of
work.

The Program wil l  al low employees who are absent as a
result of non-work related disabilities to return to work on a
voluntary basis to a posit ion covered by the collective
agreement when such employees are temporarily unable ta
perform all of the duties of the job or to perform those duties
for the length of their normal work day or work week,

2. IDENTIFICATION

Employees who are identified or who identify themselves as
candidates for this Program will be  required to advise both
Management and Union, locally, and provide a medical
opinion from their physician stating any restr ict ion as to
tasks/duties which may be performed, hours of work and
expected term of rehabilitation.

3. PROCEDURES

al Medical requirements and suitability for this program
shall be determined jointly by the Company Medical
Officer and the employee’s physician.

bl Mod i f i ca t ions  to  the  workp lace ,  c rea t ion  o f  new
functions or redevelopment of existing functions and
development of new sub-schedules which art? required
to conform with Item 3 a), above, shall be established
by local management and the Union District Chair and
are subject to agreement between the Company, the
Union and the employee.

Cl It shall be the responsibility of the employee to provide
sufficient notice for the provisions of Items 3 a) and b)
above and/or Item 5 g)  to bo  implemented.
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di An  emp loyee  sha l l  no t  re tu rn  to  work  un t i l  t he
provisions of Items 3 a)  and b)  above and/or Item 5 g)
have bean final&d.

4. DURATION

ai ‘There shall be a minimum term of four (4) weeks and
a maximum term of twenty-six (261 weeks for any
period of rehabilitation.

b) The term of rehabilitation shall be established prior to
the commencement of the period by the Company
Medical Officer and the employee’s physician.

cl Any extension of the period established in accordance
with Item 4 b), above, shall be by agreement between
the Company, the Union and the employee and as
determined by the Company Medical Officer and the
employee’s physician.

d) Any requests for an extension beyond twenty-six (26)
weeks shall  be subject to review by the Company
Medical Off icer and the employee’s physician and
where necessary by the insurance carrier.

5. APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shall apply,
except as modified by any of the following:

a) A separate sub-schedule will be established for each
emp loyee  wh ich  may  p rov ide  fo r  l ess  than  the
standard working week and/or less than the standard
work ing  day . Where the separate sub-schedule
provides for less than the standard working week or
less than the standard working day, employees shall
be prohibited from working additional hours.

b) Where the scheduled shift is less than the standard
working day, employees will be entitled to one fifteen
(15)  minute meal or rest period for each two (21 hours
of the scheduled shift and any two (21 such breaks
may be combined.
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Cl Employees shall  not be utilized  for any assignments
set out in Article 8.

d) In the event of a staff reduction, employees shall
exercise their rights in accordance with their seniority.
If an employee is relocated, alternate arrangements at
the new location shall be in accordance with Item 3 b)
and/or 5 g).

a) Normally, vacation scheduled to be taken during a
rehabilitation period of sixteen (161 week:; or less will
be  d i sp laced  and  taken  immed ia te l y  fo l l ow ing
conclusion of the established rehabilitation period. If
the rehabilitation period is established to be for more
than sixteen (16) weeks, the employee may elect to
discontinue the program and take the vacation as
scheduled or may elect to take the vacation with pay
or any part which is displaced immediately following
conclusion of the established rehabil i tat ion period.
When an employee’s displaced vacation has not been
taken as of December 31st of each year, the employee
may elect to receive pay in lieu of that vacation upon
re tu rn  to  work . The employee shall advise the
Company of their option prior to the commencement
of the rehabilitation period.

f) Eml)loyeos  who return to work on a partial basis shall not
be subject to Article 20.

9) Excep t ions  to  the  app l i ca t ion  o f  the  co l lec t i ve
agreement which may be required over and above
those provided for in this Item 5 and/or Item 3 b)  shall
be subject to agreement between the Company and
the Union at the Headquarters level.

6. BENEFITS

4 Group Life Insurance - Ful l  coverage wil l  continue
based on the employee’s status and regular rate of
pay ,  i n  accordance  w i th  Ar t i c le  19.07 or  L4.10,
respectively.



h) Group Insurance Disability Income Plan - Premiums will
be  deduc ted  in  acco rdance  w i th  the  emp loyee ’s
regular rate of pay and refunded direct ly to the
employee by the CAW-Canada Local 2213 Health and
Welfare Trust.

C) Supplementary Health Insurance, Dental Plan and
Vision Care Plan -The Company shall pay the full cost
of premiums.

dl Pension Plan Employees who return to work on a
partial basis and who are receiving  disability benefits
w i l l  be  governed  by  the  p rov is ions  o f  the  p lan
governing employees in receipt of disability benefits.

F O R :  A I R  C A N A D A
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MEMORANDUM OF UNDERSTANDING NO. 5 _ REHAUILITATION
PROGRAM WORKERS COMPENSATION CLAIMANTS

PURPOSE

This Program is intended to assist employees to return to
work in their normal job and to work their normal hours of
work .

The Program wil l  al low for the re-employment  of injured
workers in positions covered by the Collective Agreement
with any modif ication of duties and hours of work which
may be required.

IDENTIFICATION

Employees who  are identified or who identify themselves as
candidates for this Program will be required to first obtain
the approval of their personal physician, the Company
Medical Officer and the Workers’ Compensation Board.

PROCEDURES

a) Medical requirements and suitability for participation
in this Program shal l  be determined joint ly by the
employee’s physician, the Company Medical Officer
and, as required, by the Workers’ Compensation
Board.

1)) The employee shall advise both local management and
the Union that they wish to participate in the Program
and  sha l l  p rov ide  a  med ica l  op in ion  s ta t i ng  any
restriction as to tasks/duties which may he performed,
any modif ication to hours of work which may be
requrred  and the expected term of rehabilitation.

cl Mod i f i ca t ions  to  the  workp lace ,  c rea t ion  o f  new
functions or re-development  of existing functions and
the development of new sub-schedules which are
required to conform with Item 3 bl, above, shall be
established by local management and the Union
District Chair and are subject to agreement between
Ihe  Company, the Union and the employee.
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d) It shall be the responsibility of the employee to provide
for sufficient notice for the provisions of Items 3 a), b)
and c) and Item 5 g)  to be implemented.

4. DURATION

4 The minimum term of any rehabilitation period shall be
four (4) weeks, unless determined otherwise by the
Workers’ Compensation Board.

b) The term of rehabilitation shall be established prior to
the commencement of the period.

ct Any extension of the period established in accordance
with Item 4 b), above, shall be by agreement between
the Company, the Union and the employee and as
determined by the employee’s physician, the Company
Med ica l  O f f i ce r  and  the  Workers ’  Compensa t ion
Board.

5. APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shall apply,
except as modified by any of the following:

4 A separate sub-schedule will be established for each
emp loyee  wh ich  may  p rov ide  fo r  l ess  than  the
standard working week and/or less than the standard
work ing  day . Where the separate sub-schedule
provides for less than the standard working week or
less than the standard working day, employees shall
be prohibited from working additional hours.

b) Where the scheduled shift is less than the standard
working day, employees will be entitled to one fifteen
(15) minute meal or rest period for each two (2) hours
of the scheduled shift and any two (2) such breaks
may be combined.

C) Employees shall not be utilized  for any assignments
set out in Article 8.
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di In the event of a staff reduction, employees shall
exercise their rights in accordance with their seniority.
If an employee is relocated, alternate arrangements at
the now location shall be in accordance with Item 3 c)
and/or  5 gl.

C!) Normally, vacation scheduled to be taken during a
rehabilitation period of sixteen (I 6) weeks or less will
be  d i sp laced  and  taken  immed ia te l y  fo l l ow ing
conclusion of the established rehabilitation period. If
the rehabilitation period is established to be for more
than sixteen I1 6) weeks, the employee may elect to
discontinue the program and take the vacation as
scheduled or may elect to take the vacation with pay
or any pert which is displaced immediately following
conclusion of the established rehabil i tat ion period.
When an employee’s displaced vacation has not been
taken as of December 31st of each year, the employee
may elect to receive pay in lieu of that vacation upon
re tu rn  to  work . The employee shall advise the
Company of their option prior to the commencement
of the rehabil i tation period and any vacation taken
during a rehabilitation period shall require the approval
of the Workers’ Compensation Board.

fl Employees who return to work on a partial basis shall
not be subject to Article 20.

9) Excep t ions  to  the  app l i ca t ion  o f  the  Co l lec t i ve
Agreement which may be required over and above
those provided for in this Item 5 and/or Item 3 c) shall
be subject to agreement between the Company and
the Union at the Headquarters level.

6. BENEFITS

4 Group Life Insurance Full  coverage wil l  continue
based on the employee’s status and regular rate of
pay ,  i n  accordance  w i th  Ar t i c le  19.07 or  L4.10,
respectively.
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Group lnswance  Disability Income Plan -Premiums will
be  deduc ted  in  acco rdance  w i th  the  emp loyee ’s
regular rate of pay and employees will be covered in
accordance with the provisions of the Plan.

Supplementary Health Insurance, Dental Plan and
Vision Care Plan -The Company shall pay the full cost
of premiums.

Pension Plan Employees who return to work on a
p a r t i a l  b a s i s  a n d  w h o  a r e  r e c e i v i n g  W o r k e r s ’
Compensa t ion  bene f i t s  w i l l  be  gove rned  by  the
provisions of the plan governing employees in receipt
of such benefits.

Da ted  a t  Mon t rea l ,  Quebec  th i s&  day  o f  J7J ALA&c 1999.,

F O R :  A I R  C A N A D A FOR: CAW - CANADA AND
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M E M O R A N D U M  O F  U N D E R S T A N D I N G  N O .  6  -
RESERVATIONSlAEROPLAN  OFFICES

The Company commits that employses  with a seniority date of
April 1, 1999 or earlier located in Vancouver, Winnipeg, Toronto
and Montreal, will not be laid off or relocated from their base due
to a closure of a Reservations or Aeroplan  Office. The Company
further commits that any reduction in staff from  these bases will
be accomplished by attrition and/or  voluntary severance programs
agreed to by the Company and the Union in accordance with the
following:

If staff reductions  occur at a base, all employees at the affected
base shall have the option of terminating their employment with
the Company  and will be entitled to a severance  allowance of two
(21 weeks’ pay at their current rate of pay for each full calendar
year of service, or part thereof, up to a maximum of fifty-two 152)
weeks’ pay.

Employees shall be offered the severance allowance in order of
seniarity  to the wtent  necessary to eliminate layoffs.

SEVERANCE ALLOWANCE OPTIONS

Options for Pensionable Emplovees

Employees under age 55 at time of retirement may elect to
receive “age make up” at a rate of fifty percent (50%) of the
tmonths between their retirement age and 55 to a maximum
of sixty (60)  months. Eight (8) weeks of the allowance shall
be converted for each year of “age make up” required for
pension reduction purposes under age 55.

Lump sum cash payment.

Time on payroll at full salary.

Time on payroll at half salary.

Any combination of the above, except that options (cl and
(d)  II, total may not exceed twenty-four (24) months or
normal  retirement age, whichever is earlier.
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Options for Non-Pensionable Employees

ai Lump sum cash payment.

b) Time on payroll at full salary.

C) Time on payroll at half salary.

d) Any combination of the above, except that options (b)  and
(c) in total may not exceed twenty-four (24) months or
normal retirement age, whichever is earlier.

Additional Provisions for Non-Pensionable Emolovees

4 Continuation of Supplementary Health Insurance, Dental
Plan, Group Life Insurance and Vision Care Plan for twelve
(12) mon ths  beyond  separa t ion  o r  re-employment  w i th
another company, whichever is the earlier.

hi Two (2) Air Canada/Connector passes for the employee and
eligible dependents for each year after separation for a
period equal to the number of completed years of service at
date of termination from the active payroll.

Dated at Montreal, Quebec this Tzil day of ,&i/,f’k  , 1999.
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MEMORANDUM OF UNDERSTANDING NO. 7 SELF SERVICE
KIOSK AND RELATED LASER BAR-CODE SCANNERS

The Company agrees that work related to Self Service Kiosks and
Laser Bar-Code Scanners, with the exception of technical support
and maintenanca  [but  including restocking of suppl ies and the
retrieval of lost identification cards), falls within the scope of a
Customer Sales & Service Agent classification and is covered by
the provisions of Article 2.03, where Customer Sales & Service
Agents are employed in the location.

The Company commits that employees wil l  not be laid off or
relocated  from their location as a result of the implementation and
use of Self-Serve Kiosks and Laser Bar-Coda Scanners, regardless
of where the Kiosks/Scanners are located in the base, including
off-sits locales.

Therefore, i t  is agreed that the number of Customer Sales &
Service Agents which are classified as surplus to requirements as
a result of the implementation and use of Self-Serve Kiosks/
Scanners will be carried at their respective location pending normal
attrition. In the event the Company elects to reduce the surplus of
employees, al l  employees at the affected base wil l  be offered
voluntary severance in order of seniority to the extent necessary
to eliminate the  surplus. In such a case, employees may be
relocated utilizing  the provisions of Article 10 to replace employees
electing severance with employees from locations where the
surplus has been identified.

The number of employees classified as surplus will be twenty-five
percent 125%)  of the full-time employees and twenty-five percent
(25%) of the part-t ime employees in the Check-In and Gate
functions at the applicable Airport location immediately prior to the
implementation of the Kiosks/Scanners. The result ing numbers
classified as surplus will be communicated in writing to the Union
District Chairperson, with a copy fo the Union at the Headquarters
level, iogether  with a breakdown of the calculation.
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The number classified as surplus will be reduced each time the
attrition of an employee occurs. The Company wil l  inform the
Union District Chairperson in writ ing, with a copy to Union
Headquarters, no later than fourteen (14) calendar days after a
permanent mitigation action occurs together with the details of the
action. When the number of employees classified as surplus has
been totally eliminated as a result of such permanent mitigation
action, the Company commitment will be deemed to have been
satisfied and it will no longer apply to ths  affected base. The Union
District Chairperson will be so advised in writing with a copy to
the Union at the Headquarters level.

T h i s  M e m o r a n d u m  i s  i n t e n d e d  t o  d e a l  s o l e l y  w i t h  t h e
implementation and use of Self Service Kiosks and Laser Bar-Code
Scanners. It is understood that any surplus or reduction of staff
brought about by other operational reasons such as location or
base closures, reductions in the flight schedule, loss of third party
handling contracts, or alterat ions to work schedules, wi l l  be
hand led  in  acco rdance  w i th  the  re levan t  p rov i s ions  o f  the
Co l lec t i ve  Agreement  and  w i l l  no t  reduce  the  Company ’s
commitments under this Memorandum.

The voluntary severance  referred to above will include a severance
allowance of two (2) weeks pay at the employees’ current rate of
pay for each full calendar year of service, or part thereof, up to a
maximum of f i fty-two (52Iweeks  pay.

SEVERANCE ALLOWANCE OPTIONS

Options for Pensionable Emplovees

a) Employees under age 55 at time of retirement may elect to
receive “age make-up” at a rate of fifty percent (50%) of the
months between their retirement age and 55 to a maximum
of sixty (60) months. Eight (8) weeks of the allowance shall
be converted for each year of “age make-up” required for
pension reduction purposes under age 55.

bl Lump sum cash payment.

CJ Time on payroll at full salary.
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d) Time on payroll at half salary.

4 Any combination of the above, except that options (c) and
Id) in total may not exceed twenty-four 124) months or
normal retirement age, whichever is earlier.

Op&G-for  Non-Pensionable Emolovees

ai Lump sum cash payment.

1)) Time on payroll at full salary. I

I
Cl Time on payroll at Ihalf  salary. I

I

dl Any combination of the above, except that options (b)  and
(c) In  to ta l  may  no t  exceed  twentv-four  (24) rnonths  or
normal retirement age, whichever is earlier.

Additional Provisions for Non-Pensionable. Emoiovees_--

al Continuation of Supplementary Health Insurance, Dental
Plan, Group Life Insurance and Vision Care Plan for twelve
(1.2) mon ths  beyond  ssparation  o r  n -emp loymen t  w i th
another company, whichever is the earlier.

111 .Two 1.2) Air Canada/Connector passes for the employee and
eligible dependents for each year after separation for a )
period equal to the number of completed years of service at 1
date of termination from the active payroll. I



F O R :  A I R  C A N A D A FOR: CAW . CANADA AND
ITS LOCAL 2213

J
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MEMORANDUM OF UNDERSTANDING NO. 8 - PROGRAM TO
A C C O M M O D A T E  E M P L O Y E E S  W I T H  P E R M A N E N T
RESTRlCTlONS/DlSABlLlTlES  - IN SCOPE FUNCTIONS

PURPOSE

This program is intended to provide, where possible, the
accommodation of employees with permanent disabil i t ies
which would enable them to return to work or continue to
work by making available suitable work which is consistent
with the restrictions required as a result of their disability.

The Company agrees to mako  every roasonable  effort to
assist employees who develop a permanent disability which
linlits  their abikty  to fully perform all of the tasks/duties of
their classification by making modifications to the workplace
or by providing them with alternate tasks/duties within their
classifications.

IDENTIFICATION

Employees who are identified or who identify themselves as
candidates for this Program will be required to advise both
Management and Union, locally, and provide a medical
opinion  from their physician stating any restrictions as to the
hours of work and/or tasks/duties which may be performed.

PROCEDURES

4 Medical requirements and suitabiliiy  for this Program
shall be determined jointly by the Company Medical
Off icer, the employee’s physician, and subject to
Workers’ Compensation Boarcl regulations if
applicable.

bl Mod i f i ca t ions  to  the  workp lace ,  c rea t ion  o f  new
functions or redevelopment of existing functions and
development of new sub-schedules which are required
to conform with 34 above,  shal l  be  establ ished by
local management and the Union District Chairperson
and are subject to agreement between the  Company,
the Union and the employee.
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CJ It shall be the responsibility of the employee to provide
sufficient notice for the provisions of Items 34 and b)
above and/or Item 5h) to be implemented.

dl An employee shall not return to work or commence
the program until the provisions of Items 34 and b)
above and/or Item 5h) have been final&d.

DURATION

al The employee wil l  continue on this program unti l
determined jointly by their physician and the Company
Msdical  Officer as being fit to return to the full duties
of their classification without restriction.

b) In the event a change occurs to the work and/or  the
emp loyee ’s  med ica l  cond i t i on  wh ich  permi ts  o r
requires a change to the restrictions, a review of the
restrictions together with the medical condition of the
employee will take place with the involvement of the
C o m p a n y  M e d i c a l  O f f i c e r  a n d  t h e  e m p l o y e e ’ s
physician. This review may take place at any time but
no less  than annually or as directed by a Worker’s
Compensation Board.

APPLICATION OF THE COLLECTIVE AGREEMENT

The provisions of the Collective Agreement shall apply,
except as modified by any of the following:

In the application of Art icle 6.02, a separate sub-
schedule will be established for each modified work
function which accommodates similar restrict ions.
These sub-schedules will only be available for bid by
employees covered by this Program.

In the application of Article 6.03, the following shall

apply:

i) Employees covered by this Program wil l  be
entitled to exercise their seniority in bidding on
a sub-schedule in a function which is suited to
their restrictions.
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ii) Once  an  emp loyee  i s  ass igned  to  a  sub -
schedule, they shall remain on that sub-schedule
until a vacancy occurs in another sub-schedule
or there is a general shift bid in the  location, or
es provided for in Item 4 above.

CJ A separate sub-schedule will be established for each
emp loyee  wh ich  may  p rov ide  fo r  l ess  than  the
standard working week and/or  less than the standard
working day. Where the separate sub-schedule
provides for less than the standard working week or
lose than the standard working day, employees shall
be prohibited from working additional hours which are
inconsistent with the restriction on their hours.

I
di Where the scheduled shift is lees than the standard /

working day, employees will be entitled to one fifteen 1
(I 5) minute meal or rest period in each two (2) hours 1
of the scheduled shift and any two (2) such breaks 1
may be combined. \

4 In  tho  even t  o f  a  s ta f f  reduc t ion ,  emp loyees  sha l l  i
exercise their rights in accordance with their seniority. 1

If an employee is relocated, alternate arrangements in 1
the new location shall be in accordance with Items /
3b), 5bJ.  5g) and/or 5h). ,

1

fi Prior to applying the provisions of Article 12 related to 1
physical requirements, the Company will discuss the j
m a t t e r  w i t h  t h e  R e g i o n a l  B a r g a i n i n g  C o m m i t t e e  I
m e m b e r  f o r  t h e  e m p l o y e e ’ s  b a s e  a n d  t h e  b a s e  I
involved in the transfer. I

I

SJI E x c e p t i o n s  t o  t h e  a p p l i c a t i o n  o f  tho  C o l l e c t i v e  (
Agreement which may be required over and above I
t hose  p rov ided  fo r  i n  th i s  Memorandum sha l l  bc I
subject  to agreement between the Company and the 1
Union at Headquarters level. I
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hi The specif ic working condit ions applicable to the
functions/duties together with tbc  associated benefits
applicable to the employee will be  confirmed in writin
prior to the commencement of the assignment and
copied to the Union District Chairperson.

Dated at Montreal, Quebec this%yday of li.A&v%~ , 1999.
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MEMORANDUM OF SETTLEMENT

1. The provisions of this  negotiated agreement ore subject to
ra t i f i ca t i on  by  the  Un ion  membersh ip  wh ich  sha l l  be
completed as soon as possible. Once ratified. the Collective
Agreement  sha l l  be  e f fec t i ve  Apr i l  1, 1999 except  as
specified herein.

2. In the application of Article 2.03, the Union commits that it
will not imtiate  or support a grievance where, in ~~nusual
cmxmstances,  In-Fl ight personnel perform tasks/duties
related to pre-boarding  passengers at gate locations.

3. In the  application of Letter of Understanding No. 16, the
Company agrees that the exercise of its rights to assign the
expanded  tasks /du t ies  to  pe rsons  no t  coverad  b y  t h e
Collective Agreement wil l  not be the cause of a staff
reduction  in the location.

4. It is agreed that, in the application of Article 19.04, copies
of the Agreement, the Company and the Union will jointly
review the disposition of the contents, the title, logos and
colour of the  cover and the format of the  pages with
respect to the booklets containing the  Agreement.

5. Editorial changes to the Collective Agreement are subject to
mutual agreement.

‘3. The provisions of L1.04.03 relative to the minimum twenty
(201 hours per week became effective January 1, 1989.
Employees working less than twenty (20) hours per week
prior to September 19, 1988 were  given the option of
continuing to work less than twenty 120) hours; however,
once such employee has elected to accept the twenty 120)
hours per week, this option is no longer available.

7. During the term of this Collective Agreement, it is agreed
that the Level 1, Workers Health & Safety Centre Program
conducted by the Union will be provided to Health & Safety
Committee Members and Representatives provided for in
Article 16.09. The Company will bear the cost of all time
off for the union committee members and reprosentativcs.
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8. It is agreed that the provisions of Article 10.11.01.02,
10.11.14,  10.12.08, 10.12.09 and all of the provisions of
Article 12.10 from Agreement No. 27 will continue to apply
to those employees who had those rights prior to the
effective date of Agreement No. 28 for the remainder of the
time period for which those rights would be applicable.

9. An employee, when on business, as per Article 8 and LOU
16 of the Collective Agreement, shall be reimbursed for all
reasonable and necessary out-of-pocket expenses upon
presentation of receipts as per Company regulations.

10. It is agreed that al l  Lead Agent and Relief Lead Agent
positions will be declared vacant as of the introduction of
the 1999 winter schedule, or November 1, 1999, whichever
is earlier, and will be filled pursuant to the provisions of
L22.05. Lead Agent vacancies may be filled in the interim
to satisfy requirements where there is a shortage of Lead
Agents. Such vacancies filled in the Aeroplan  locationfs)
wil l  be valid for the three (3) year term provided for in
L22.05.

1 11. The provisions of Articlss 19.09.01,  19.09.02,  19.09.03,

I 19.09.04  and Article 19.10.02 will become effective with
, se rv i ces  p rov ided  on  o r  a f te r  the  f i r s t  o f  the  month

I following advice of ratification.

( 12. The Pension Plan rules will be amended so that in the first

I month following advice of ratification, eligible employees
may retire with an unreduced  early pension provided they
are at least 55 years of age. Applicable editorial changes
will be made to the Collective Agreement where required,
including the Memorandum of Understanding -Pension Plan.

/ 13. The Pension Plan rules will be amended so that in the first

I month fol lowing advice of ratif ication, provisions for the
I M a x i m u m  P e n s i o n a l  E a r n i n g s  w i l l  b e  i n c r e a s e d  t o

I $65.000.00.
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A th ree  (31 mon th  w indow w i l l  be  p rov ided  to  enab le  (
employees who were on maternity and/or child care leave, I
eligible Special Leaves of Absence, and for eligible Part-time )
service, the opportunity to buy back pension credits. The
dates of the three (3) month period will be determined at
the first meeting of the Joint Pension Committee held after
raiification.

Effective with the month following advice of ratification, the
Pension Plan portability option for the eligible transfer value
will remain at age 47 for eligible employees for a further
period of two (2) calendar years.

The  current structure for the “Super Elite Desk” will remain
in e f fec t  fo r  the  te rm o f  the  Co l lec t i ve  Agreement .
Effective March 30, 2002, the Super Elite Desk will become
a function of the Aeroplan location. Any vacancies which
occur during the term of the Collective Agreement will be
filled from the Aeroplan location in accordance  with Article
6.03. Dur ing  the  above  transitionary  pe r iod ,  those
Cus tomer  Sa les  and  Serv ice  Agents  in  the  Mont rea l
Reservations location who are working in the Super Elite
function as of Apri l  1, 1999, and who transfer into the
Aeroplan  location undar  the provisions of Article 12, wilt
retain their position in the Super Elite function.

The application of Article 12.01 will apply to the merged
classification of Customer Sales and Service Agent/Direct
Marketing Sales and Service Agent with vacancies declared
by the Company effective on or after June 15, 1999.

The revised provisions of Articles 6.04.01 and 6.04.03 for
Reservations and Aeroplan  Office locations will be effective
M a y  16, 1999.
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19. Within sixty (60)  days of advice of ratification, a Joint Lead
Customer Sales & Service Committee will be formed. The
Joint committee will be Co-chaired by a representative of
the Union Bargaining Committee and a representative of
Labour Relations with two (21 employee representatives
appointed by the Union and two (2) Lme Management
representatives appointed by the Company. Under the
guidance of the UMHQ, the Joint committee  will have as its
mandate to:

review and recommend changes to the Lead Agent
qualification examination and testing process;

i l review and recommend changes to the content and
I structure of the Lead Agent Training course;

i l review and recommend changes to the administration
I of the Lead Agent program in general, consistent with

I the provisions of the Collective Agreement.
I

20. In the event the Company is unable to fill its requirements
for Lead Agents during the period of eighteen (18)  months
following advice of ratification, the parties agree to reopen
discussions on LOU 22 for the purpose of agreeing those
modif ications n e c e s s a r y  t o meet t h e  C o m p a n y ’ s
requirements.

I
1 21. The Lead Agent premium provided for in L22.11  wi l l  be

I applied retroactive to March 21, 1999.

I
1 7.2. It is agreed by the parties in the application of Article 2.03,

Note 3, the positions of Aeroplan  Compliance Manager and
Analyst will be considered as within the Aeroplan location,
notwithstanding their reporting relationship to the Finance
Branch.

i 23. It is agreed that the application of L7.06 will apply to work

I being performed in Maple Leaf Lounges in general and is not

I to be interpreted as location specific.

I
1 24. The prov is ions  o f  Ar t i c le  18.04.01 .02, No te ,  w i l l  be
/ affective with the first day of the month following advice of

I ratif ication.
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25. The provisions of the Memorandum of Understanding No. 6 {

Irregular Shift Premium, Overtime and Recall Credits from 1

Agreement No. 28, wil l  continua through December 31, /
1999. I

Dated at Montreal. Quebec this 30th  day of March, 1 Y9Y.

FOR: AIR CANADA

P.E. Cooley

Labour Relations Director,
Customer Service/Europe

J. McWilliams

__~______~
Labour Relations Manager

J. Daughney

--7-
Customer Sewce  Manager

A. DOS  Santos

Customer Service Manager
Aeroplan

C. Corbett

-____-
Manager, CustomurSerVice

M. Assalin

Manager,  Labour Relations

B. MacDonald

Manager, Financial
Services

FOR:  CAW - CANADA AND
ITS LOCAL 2213

E. Diloia

-__
LGgiiFlj3atee

Chairperson

G. Spencer

__-
National Representative

D. Fougbre

Ba;gaininrJj&Zit<ZK%&

F. Galambosy

wg7-e Member
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APPENDIX

ADVICE OF TEMPORARY ASSIGNMENT OUTSIDE SCOPE
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APPENDIX

AIR CANADA/CAW  QUESTIONNAIRE STAFF REDUCTION AT A BASE

Employee No. Name  _ _
mase prIntI

status _

Base L0CatlOn - - - -  ~--

A. If spplicsble,  fill B YBCB~CY  or bump a junior employee in the & stafus,  In
v&~ose.  as per Article 10.11 .Ol  .Ol; or

B. Accept layoff at your Easa  with recall  rights a!; per  Articlu 10.11: or

C. Terminate your employment with Afr  Canada as per Arttcle  10.13.

NOTE: EMPLOYEES SELECTING ALTERNATIVE “A” MusI ALSO SELECT
ANOTHER ALTERNATIVE, “E” OR “C”, ,N  CASE ALTERNATIVE “A” IS
NOT AVAILABLE.

EMPLOYEES SELECTlNG  ALTERNATIVE “A” WlLL  BE ACCOMMODATED
IN ORDER OF SENIORITY AS PER ARTlCLE  10.11 .OS.

SECTION 2: Employee’s choice from available alternatives

In reply to SECTION 1 of fhs  quesfionnaire,  received by me on ,
I hereby wish to exercise my seniority rights  by selsctlng  Alternative __.

NOTE: IF YOU SELECTED ALTERNATIVE “B”, COMPLETE THE
FOLLOWING PORTION. YOU MAY LIST EITHER OR BOTH FULL-
TIME OR PART-TIME AS THE STATUS TO WHICH YOU WOULD
ACCEPT RECALL TO THE EASE FROM WHICH  YOU HAVE BEEN
LAID OFF AND UP TO THREE 13, OTHER BASES, IN YOUR
CLASSIFICATION OR IN THE OTHER CLASSIFICATION
(AEROPLANI,  AS APPLICABLE. CLASSIFICATIONS, STATUSES
AND BASES SHOULD BE LISTED IN ORDER OF PREFERENCE.

NOTE: VO” DO NOT HAVE THE RIGHT TO REFUSEWHEN  RECALLED
TO A POSITION YOU HAVE LISTED
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Having accepted ~lternatwt?  “B”, Layoff Status, in addition to recall to the
Base, status  and classification from which I was laid off. I will accept  raCall
to the Base from which I was laid off as fallows: (List in order of
preference, i.e. 1, 2. 3, etc.)

__ I” my  status,  in my classif ication;

__ in the  other status, in my classification;

___ in my status,  in the other classification;

__ in the other status, in the other classification.

Additionally, I will accept recall as fallows: (List six (6) only in order Of
prsferenceI

--in my classification at___I .____I _ _ _
I&W?) Full-Tmw part-Time

Stat”5 StatUS

--in my classification at____I -__-I
mse1 Full-Time Part-Time

status StatUS

--in my classification at I p-t .___-
r Full-Time Part-Tlme

status S,Zl,“S

in my classification atI .___-
lBase1 Full-Time Part-Time

StatUS StatUS

___inmyclassifica*ion  at
r’

I - -
Full-Time Part-Time
StatUS Si?3,!lS

---in myclassificationat ___-I _-f__-
IEasel Full-Time Part-Time

status StatUS

_-intheother classificationatMontreal.____,____-
Full-Time Port-Time
StatUS StatUS
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SECTION 4:
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Veriftcatiorl of ornployoe  pomt  of contact.

My CU~~CC*  n,a,lhg  address IS - -_ ~.-.

(Postal Code)

Phone  No.: , b

Employee acknowledgement.

This form was completed by
(Signaturcl

on  -._-~__--
(date,

FOR COMPANY USE ONLY

Date  this farm received by Company ~ __--

Date smployce  IS placed on layoff

OTHER REMARKS
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APPENDIX

AIR CANADALAW  QUESTIONNAIRE STAFF REDUCTION AT A BASE

E m p l o y e e  N o . Name status
lPleass  print)

Bass Location

SECTION 1: Alternatives available to the emplovee.

There are  no vacancies at any other Bases and there ” employees in YQU?
.statm  junior  to you for bumping purposes; therefore you may  choose  only
one (See NOTE1 of the following alternatives:

A. If applicable, fill n vacancy or bump a Junior employee in the other status.  j!~
your Bsae, as per Article 10.11  .Ol  .Ol: or

6. Accept layoff at your Base with recall  rights as per Article 10.1 1; or

C. Terminate your employment with Air Canada as per Article 10.13.

D. Bump into  one of the  following Bases:

NOTE: EMPLOYEES SELECTING ALTERNATIVE “A” m ALSO SELECT
ANOTHER ALTERNATIVE, “v, “C” OR “0”. IN CASE ALTERNATIVE “A”
IS NOT AVAILABLE.

EMPLOYEES SELECTING ALTERNATIVE “A” OR “D” WILL BE
ACCOMMODATED IN ORDER OF SENIORITY AS PER ARTICLE 10.11.06.

SECTION 2: Employee’s choice from available alternatiVe%

In reply to SECTION 1 of this questionnare, received by me on ,
I hereby wish to exercise my seniority rights by selecting Alternatw  -_.

NOTE: IF YOU SELECTED ALTERNATIVE “B”,  COMPLETE THE
FOLLOWING PORTION. YOU MAY LlST  EITHER OR BOTH FULL-
TIME DR PART-TIME AS THE STATUS TO WHICH YOU WOULD
ACCEPT RECALL TO THE BASE FROM W”,CH  YOU HAVE BEEN
LAID OFF AND UP TO THREE OTHER BASES. IN YOUR
CLASSIFICATION OR IN THE OTHER CLASSIFICATION
IAEROPLANI,  AS APPLICABLE.
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NOTE: m NOT HAVE THE RIGHT TO REFUSE WHEN RECALLEDd----
TO A POSITION YOU HAVE LIST@

Having accePted  Alternative “El”, Layoff Status, in addltior,  to recall  to the
Base. status  and classification from which I was laid off. 1 will accept recall
to the  Base  from which I was laid off as follows:
preferonce.  i.e. 1, 2, 3, etc.)

Il.ist in order of

in my  status. In my classification;

---in the  other status, irl my classlflcatlan:

I” my  status,  m the other classification:

i n  t he  o the r  s ta tus .  ill  t he  o the r  classlflcation.

_ _  i n  mvclassificationat -,~-‘-----2,p-
Full-Tim% Part-Time
StatUS status

--..in mvclassificationat
-@ai--‘-

---, _ _
Full-Time Part-Time
status status

___~~  in my  classification at
lBasel

-’ ~___i _ _ _ _
Full-Time Part-Time
status status

p-_m_.it7  mvclassiflcation  at ,
IBase --’Full-Time

____
Part-Time

status StWJS

-_in mvclassif~cationat
-r

.I _--_I .___
Full-Time Part-Time
status status

_ in my  classification at
Ti3F

.I ----I  -___
Full-Time Part-Timo
status status

~__intlleotherclassificationatMolvtreal.
Full-Time Part-T,me
status status

NOTE: IF YOU SELECTED ALTERNATIVE “D”, COMPLETE THE
FOLLOWING PORTION:

Listed I” order of proforcncc,  I will bump mto  i~nv  of the follawlng Bases:



214

Additionally, if I cannot be accommodated under Altsrnativa  “D” 8~ a ~CSUII
of a more  Senior  wnployes displacing  me under the provisions of Article
10.1  1 ,063,  , ,wu,d then  accept A,ternat,“c  _. (Indlcato  either  “6” Or ‘“c”
and, if you select  Alternative “S”,  complete SECTION 21.

SECTION 4: employee  acknowledgement.

This form was completed by  _______----
(Signature1

(date)

FOR COMPANY USE ONLY

late  this form received by Cornpaw

Date employee is placed on layoff ___

or terminated -

fate  smployee  offered recall-____ to

Stat”3 - -

Date  employee bumping 1nt0

Locam” -
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OTHER REMARKS

_- -__--

_-

-.__- -
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APPENDIX

AIR CANADAKAW QUESTIONNAIRE - STAFF REDUCTION AT A BASE

Employee No., Nemo
lP1eas.e  print)

status

B=s@ -~I--___- Location -__.

SECTION 1: Alternatives avaIlable  to the employee.

The total number of surplus employees exceeds the number of cxlsting
vacancies,  therefore, you may choose only one of the followng  eltcmatwes:

A. If applicable. fill e vacancy or bump a junior employee in the other stetus.  b!
your Baas, as psr  Article 10.11 .Ol  .Ol;  or

s. Accept layoff at your Base with  recall rights as per Article 10.11:  ur

C. Terminate your employment with Air Canada as per Article 10.13.

D.l Sump into one of the following Bases: __-

0.2 Fill 0 vacancy et one of the tollowing  Bases: _

NOTE: IF YOU  SELECT ALTERNATIVE “I)“,  YOU HAVE THE OPTION OF
SELECTING ElTHER  D.1  OR D.2, OR YOU MAY SELECT SOTH,  IN WHICH
CASE YOU  MUST lND,CATE WHICH IS YOUR FlRST  CHOICE AND
WHICH IS YOUR SECOND CHOICE. EMPLOYEES SELECTING
ALTERNATIVE “D“ WlLL SE ACCOMMODATED IN ORDER OF SENIORITY
AS PER ARTICLE 10.1  1.06.  EMPLOYEES SELECTING ALTERNATIVE “A”
MUST ALSO SELECT ANOTHER ALTERNATIVE, “S”,  “C” OR “D”, IN
CASE ALTERNATIVE “A” IS NOT AVAILABLE.

SECTION 2: Employee’s choice from available alternatives

In reply to SECTION 1 of this questwnaire,  received by me an ,
I hereby wish to exercise my seniority rights by selecting Alternative _..
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IF YOU SELECTED ALTERNATIVE “6”. COMPLETE THE
FOLLOWING PORTION. YOU MAY LIST EITHER OR BOTH FULL-
TIME OR PART-TIME AS THE STATUS TO WHICH YOU WOULD
ACCEPT RECALL TO THE BASE FROM WHICH YOU HAVE SEEN
LAID OFF AND UP TO THREE (31 OTHER BASES, IN YOUR
CLASSIFICATION OR IN THE OTHER CLASSIFICATION
IAEROPLANb  AS APPLICABLE.

YOU DO NOT HAVE THE RIGHT TO REFUSE WHEN RECALLED-__-
TO A POSITION YOU HAVE LISTED

Hrwrlg a< <:epted  Altematlve  “B”, Layoff Status, in additfon  to recall to the
Base, SIRIUS and classiftcarion  from which I was lad off. 1 wilt accept recall
tu  the B.ise from which  I was laid off as follows: lL~st  in order of
prcfetcnc~!.  i.e. 1, 2, 3,efc.l

_m my status,  in my classification:

jr) the other status, in my classification;

~__ -in my status.  I” the  other classiflcatmn;

-in t he  o the r  s ta tus ,  i n  the  o the r  classifacatlon.

Addnionallv.  I will accept recall as follows: fLlst  six 161  only III order of
preferencsl

-in my classification at
(Easel Full-Time Part-Time

status status

_. it7 my  classification  at -*---
IFSSE) Full-Time Part-Time

StatUS status

in nyclossiflcation  at
v Full-T,moa Part-TKne
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---in my classification at
yiiG--‘-’Full-Time Part-Time

status status

i n  t h e  o t h e r  classificatKm  at M o n t r e a l .-IA
Full-T,me Part-Time
Status StatUS

NOTE: IF YOU SELECTED ALTERNATIVE “D.l”  AND/OR “D.2”.
COMPLETE THE FOLLOWING PORTION:

My first (or only1  chmce  15 “D. “, and, in order of preference, I will accept
any of the following Bases: _ _ _ _ _

My second choice is “D. I’, and. in order  of preference. I will accept any  of
the following Bases:

Additionally, if l cannot be accommodated under Alternative “0” 3s a result
of a more  senior employee displacing me under the provisions of Article
10.1 1 .DS,  I would then accept Alternative _-. (Indicate either “6” or
“C” and, if you select Alternative “6”. complete SECTION 2).

SECTION 3: Employee’s supplementary choice

If the Company has previously offered relocation to you under Article
10.11.02  and  you declined under Article 10.1 1.05, PIB~SO  CamPlete
SECTION 2.

SECTtON  4: Verification  of employee point of contact

My correct mailing address is .___

IPostal  Code)

SECTION 5: Employee  acknowladget??ent.

This form was completed by ~-~--
(Signature)
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MEMORANDUM OF UNDERSTANDING

t’ .:.
. AIR CANADA/CANADIAN ATRLINES

-AND-
CAW - CANADA AND ITS LOCAL 1990

Air Canada and Canadian Airlines have confirmed to the CAW - Canada Bargaining
Committees from Local 2213 and Local 1990 that Air Canada and Canadian Airlines
International are being merged into one airline. On May 4, 2000  the parties agreed to apply the
terms and conditions of the Air Canada Collective Agreement to all applicable CAW members at
Canadian Airlines. The purpose of this Memorandum is to amend the provisions of the
Collective Agreement with the changes recently brought to the Air Canada Collective
Agreement, to the extent agreed, as a result of its discussions with CAW-Canada,  Local 22 13.

This Memorandum further gives reciprocal effect to waive the scope restrictions between
members of CAW-Canada,  Local 2213 and of CAW-Canada,  Local 1990 as agreed on May 4,
2000 for the purpose of providing seamless customer service to the passengers of both carriers
and to achieve the synergies of an intermingled workforce supporting a fully integrated flight
schedule.

Subject to the coming into effect of the Memorandum of Understanding entered into
between Air Canada and CAW-Canada  and its Local 2213 on September 28, 2000  the
following is agreed:

1. Amend the provisions of the Collective Agreement as follows:

Amend Article 601.01 as follows..

6.01 .Ol The standard working week shall be forty (40)  hours. The standard working day
shall be eight (8) consecutive hours, including meal and rest periods. Where the
standard working day is not practicable, the employee may be scheduled for more
than eight (8) hours but not in excess of nine (9) consecutive hours, inclusive of
meal and rest periods. Where it is not practical to relieve employees two (2) days
in seven (7), the number of days off in a complete shift cycle shall be no less than
two-sevenths (2/7)  of the total number of days in the cycle. In the development of
such schedules, no less than two (2) consecutive days off will be scheduled
together, unless otherwise agreed by the Company and the Union at the District
level.

Note 1: The provision of allowing a shift to extend up to nine (9) hours is to
achieve the equivalent of the forty (40)  hour working week at locations
where the 6 days on, 3 days off Work Schedule is in effect. Such 613
type work schedules will apply to address staff requirements which are
constant over the seven (7) calendar day week and will be based on the
requirements for the lowest calendar day of the week.



b) Amend Article 10.07.04  as follows.

When laid off for a period of more than sixty (60)  consecutive months, or the
number of consecutive months equivalent to the number of completed months of
the employee’s seniority as of the date of layoff, whichever is greater.

Amend Article 12.03 as folIows.

12.03.01.01 When an employee and their employee spouse (including common-law spouse)
desire a joint transfer to the same location or base they shall so indicate at the time
of submission of their transfer requests.

12.03.01.02 When two (2) such employees have indicated their preference for joint transfers,
as provided for in Article 12.03.0  1 .Q 1, such transfers will be actioned in
accordance with Article 12.01.02  or Article 12.02.02  using the seniority date of
the junior employee and provided two (2) vacancies are being confirmed.

4 Amend Article 14.02 as follows.

14.02.01 Employees shall be entitled to vacation leave with pay. Such time away from
work shall be granted in calendar days, exclusive of holidays, as provided in
Article 13, which may occur during the vacation period in accordance with:

Less than one (1) year of continuous service by December 3 1” of each year - one
(1) day of vacation leave with pay for each full month of continuous service up to
December 3 1’.

More than one (1) year of continuous service by December 3 1 St of each year based
on years of service in accordance with the following:

Years of service Entitlement

1 through 3 years 14 calendar days
4 through 9 years 2 1 calendar days

10 through 14 years 28 calendar days
15 through 27 years 3.5 calendar days
28 years and over 42 calendar days

These changes will be effective for vacation to be taken in year 2002.

e) Amend Article 28.04.0  I. 02 as follows.

18.04.01.02 Time off for the Union Bargainin g Committee (5) members will be forty (40)
hours per week to be absorbed by the Company.

Time off for the Union Health and Safety Coordinator will be forty (40)  hours per
week to be absorbed by the Company.



Time off for Union District Chairs as outlined below will be absorbed by the
Company:

NUMBERS OF EMPLOYEES TIME OFF
51 - 100 8 hours per week
101 - 200 20 hours per week
201 - 600 40 hours per week
601 - 1000 80 hours per week

1001- + 120 hours per week

These changes are to be effective in the month following advice of ratification.

fl Amend Article 18.06  as follows.

18.06 The Union shall have the privilege of posting appropriate notices and related
Union material on Company notice boards and the applicable internal electronic
communication system (CIC).

d Benefits - Amend Articles, I9.07, 19.09,  I9.10, 19.1 I. 02 and LOU4.10  as follows.

19.07.01

L4.10

19.09.01

L4.10

19.09.02

-6,

19.09.03

The Company will pay the full cost of the Group Life Insurance Plan up to a
maximum coverage of $70,000.00. Coverage in excess of $70,000.00 will
continue to be shared on a 50/50  basis. The level of coverage will be two and
one-half (2%) times the basic annual salary up to a maximum of $80,000.00. The
maximum level of paid-up life insurance for retired employees will remain at one-
fourth (!A) of coverage at time of retirement up to a maximum of $lO,OOO.OO.

Group Life Insurance

The 1eveI  of coverage will be two and one-hal:f(2l/) times the basic annual
earnings up to a maximum of $40,000.00

The Company will pay the full cost of Plan II. The maximum aggregate under the
Supplementary Health Plan will be fifty thousand dollars ($50,000.00),  with an
annual reinstatement of two thousand dollars ($2,000.00).

Supplementary Health Insurance

The Company will pay the full cost of Plan II. The maximum aggregate under the
Supplementary Health Plan will be fiRy thousand dollars ($50,000.00),  with an
annual reinstatement of two thousand dollars ($2,000.00).

The Company will extend coverage to include psychologists at a benefit level of
fifty percent (50%) of the cost per visit to a maximum of seven hundred and fifty
dollars ($750.00) per person and one thousand five hundred dollars ($1,500.00)
per family per year.

The Company will provide coverage for hearing aids and tests to a maximum of
seven hundred and fifty dollars ($750.00) per five year period.
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19.09.04 Expenses incurred for paramedical services of Chiropractors, Osteopaths,
Naturopaths, and Podiatrists will be covered to a maximum of fifty dollars
($50.00) per visit to a maximum of one thousand dollars ($l,OOO.OO) per person
per year or two thousand dollars ($2,000.00) per family per :‘yar, less any amount
paid to the employee for such services under the employee’s provincial medical
plan.

19.10.02 The annual maximum of covered expenses is two (2) thousand dollars ($2,000.00)
per calendar year per person. The basic dental services coverage is payable at
ninety (900/).  The maximum orthodontic coverage for dependent children will be
two thousand five hundred dollars ($2,500.00).

19.11.02 The benefits for each employee and each eligible dependent to be not more than
two hundred and twenty-five dollars ($225.00) reimbursement for eyeglasses or
contact lenses in each period of twenty-four (24)  consecutive calendar months,
except that the contact lenses prescribed for severe comeal  situations, as set out in
Company Publications 711, Chapter 8, 9, 10, the maximum amount payable shall
be three hundred and sixty dollars ($360.00), payable once during the entire
period the person is insured.

These changes are to be effective for services provided in the month folIowing advice of
ratification.

6 Introduce new Letter of Understanding No. 24 - Concierge function as fbliows.

Letter of Understanding No. 24
Concierge Function

The Company and the Union have agreed to the creation of the Concierge function at airport
locations.

The objective of this new function is to provide premium customers with personalized  service
that compliments the service these customers receive throughout their entire travel experience.

Separate functional requirements, including the development of shift schedules and sub-
schedules for each location will be developed in accordance with Article 6.02 and may include
full-time and/or part-time employees.

Except as otherwise provided for hereinafter, all provisions of the Collective Agreement shall
appiy  to Customer Sales & Service Agents performing the Concierge function:

1. Vacancy notices will be posted in each location outlining the staff requirements and
soliciting applications for positions in the Concierge function. Notwithstanding the
provisions of Articles 6.03.01.01  and 6.03.01.02,  the, Company will have the right to select
from applicants for all such vacancies. At the request of the local District Chairperson, the
local District Chairperson or a designate may form part of the selection panel to provide
input to the process.



2. Selected Customer Sales and Service agents will bid work schedules and sub-schedules
within the Concierge function in accordance with Article 6.03.  Requests for transfer out
of the Concierge function to other vacancies within the location will  only be actioned in
accordance with Article 6.03.01 .O 1 when such vacancies result fr-rr_ a change to work
schedules provided for in Article 6.02.01. In the event of a staff reduction within the
function, such a reduction will be affected in accordance with the provisions of Article
6.03.02 after any requests for transfer out of the Concierge fuuction have been actioned.

3. The application of Article 6.06 will be amongst employees qualified to work the
Concierge function for any shifts identified as Concierge.

4. The uniform for Customer Sales & Service Agents selected in the Concierge function
will be distinct, the first of which will be provided by the Company at no cost to the
employee. Subsequent uniform components will be provided in accordance with Article
19.02.02.

Dated in Toronto this 28* day of September, 2000.

For: Air Canada For: CAW-Canada  and
its Local 1990

With the introduction of the foregoing Letter of Understanding it is agreed that employees
working in permanent or relief Concierge functions as of the date of the ratification of this
Memorandum of Understanding will be grandfathered, at their request, into the Concierge
function.

i) Amend the Memorandum of Understanding No. I - Pension Plan, items 13 and 14and the
Pension Plan rules as follows:

13. Effective January 1, 2001,  the rules of the Air Canada Pension Plan will be amended to
change the formula for eligible employees covered by this Collective Agreement from
1.75%/2%  to 1.90%/Z%  in respect of allowabIe service after January 1, 2001.  In respect
of service between January 1, 1966 and June 30, 2000,  the formula will remain at
1.4%/2%;  for service between July 1, 2000 and December 3 1, 2000, the formula will
remain at 1.75%/Z%.  All sections of the Plan text wherever reference is made to 1.75%
will be amended by replacing 1.75% with 1.90%  in respect of service after January 1,
2001.  These are sections 6.1 dealing with normal retirement pension, section 6.3 dealing
with disability retirement pension and section 7.1 dealing with the higher pension to age
6.5 option. In section 7. la), the reference to ‘/n%  should also be replaced by 0.10% in
respect of service after January 1, 200 1.



14. Employee contributions under section 4.1 of the rules of the Air Canada Pension Plan
will be increased from 5.25% to 5.70%  on pensionable earnings up to the employee’s
Yearly Maximum Pensionable Earnings and remain at 6% on the part of the employee’s
compensation in excess thereof effective January 1, 2001.  This cc-tribution  rate will be
used as a basis for the recognition of any period of allowable service in respect of service
after January 1, 200 1.

The Pension Plan rules will be amended so that in the first month following advice of
ratification, provisions for the Maximum Pensionable Earnings will be increased to $68,000.00.

2. Voluntary Severance Program (VSP):  A minimum of three hundred (300)  employees
will be allowed to take the Voluntary Severance Program during the life of the
Agreement. System seniority will apply in the granting of VSP’s. It is understood by the
parties that employees applying for the Program will indicate their preference for a last
day at work and in some cases may wish an expeditious departure. Every effort will be
made by the Company to honor the employee’s requested date, however, the Company
reserves the right, subject to business and operational requirements, to determine the
employee’s last day of work. However, in any event those employees confiimed  for
acceptance in this program will be guaranteed a last day of work no later than October
3 1”’ of the applicable year. The minimum commitment will be distributed as follows:

Minimum o f 200 VSP - January 31,2001- October 3 1,200l
Minimum o f 100 VSP - January 3 1,2003 - December 3 1,2004

For the above two periods the Company will solicit the required number of employees
prior to December 3 1,200O.

The Voluntary Severance Program will be amended as follows:

Eligibility:

Permanent active employees who have completed a minimum of one (1) year of
continuous company service are eligible to volunteer under this program if:

l they have been in receipt of wages from Air Canada (not a wage replacement benefit)
for ninety (90)  days (excluding vacation leave) prior to December 3 1, 2000.

l they are presently participating in a voluntary mitigation program agreed to between
Air Canada and CAW-Canada,  Local 1990.

l they are presently on a approved maternity or child care leave of a absence and have
indicated their intention to return to work for Air Canada.

l they are presently on a leave of absence due to illness (GIDIP).

To determine their eligibility, employees should consult their local Personnel &
Employee Relations representative.
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3. Seniority: The seniority issue is of great concern to employees and needs to be resolved.
This  issue will be resolved either pursuant to an arbitration protocol between Local 2213
and Local 1990,  or failing such a protocol, by the CIRB pursuant to Section 18.1 (4) of the
Code.

4. Scope: In accordance with the parties agreemerrt  contained in Article 3c) of the
Memorandum of Understanding dated May 4, 2000  to refer the jurisdictional issues to a
third party for resolution, it has been subsequently agreed to defer to the CIRB to
determine in which bargaining unit (IAMAW - main bargaining unit or CAW-Sales  and
Service Unit) the following functions/classifications should be included:

- Operations Agents (Turn Coordinators)
- Central Cargo Loadplan
- Cargo Services
- Baggage Services

5. Work Schedules: The work schedules, in accordance with Article 6.03, for the Winter
2000/2001  Flight Schedule will be developed and allocated for the new requirements
respecting the relative ratio of each employee groups’ access to available functions, and
available shift start times. Such functions/shifts will be bid utilizing the separate
seniority lists. Where there is a disagreement on the allocation of shifts within the
application of Article 6.03 at the local level, the matter will be referred to the parties at
the Headquarters level for expedited resolution.

6. Transfers and Change of Status: In the event vacancies are declared and pending
resolution of the seniority issue such vacancies will be filled following discussion with
Local 22 13 and Local 1990 at the Headquarters level.

7. Vacations: Bid vacations for the year 2000  will be .taken as awarded. In the event there
is no decision from the arbitrator in time for the annual vacation bid process, vacations
for the year 2001 will be bid separately in accordance with the provisions of Article 14.

8. Health and Safety Committees: In recognition of the additional health and safety issues
that have been raised as a result of construction projects in certain locations (i.e. Toronto,
Vancouver and Edmonton), the Company agrees that additional Health and Safety
Committee members will be added, as agreed locally based upon the local requirements.
It is understood that these additional positions would be temporary and cease to exist
when the local construction projects are completed.

9. Saving Clause: Any other issues not specifically covered within this transition document
will be addressed as required amongst the parties at the Headquarters level.



This Memorandum of Understanding is without prejudice to any position the CAW-Canada,
Local 2213 or CAW-Canada,  Local 1990 may take in the seniority arbitration process.

. . ’ This Memorandum of Understanding also formalizes  the agreement reached +tween Air Canada
and CAW-Canada  Local 1990 already ratified by the membership of Local 1990.

Dated in this th day of 2000.-

For Air Canada: For CAW-Canada,  Local 1990:
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September 28, 2000 ’

. .

A. Davidson
President
CAW-Canada.  Local 1990

Dear Ann:

In the event of a sale of all or part of the Aeroplan  business or operations to one or more
third party(ies) [the “Successor(s)“], and pursuant to Air Canada’s intention to retain
majority ownership over the Successor entity, Air Canada agrees and guarantees that:

1. The Collective Agreement between Air Canada and the CAW-Canada  and its Local
1990 [the “Collective Agreement”] will remain in full force and effect and will continue
to apply to the Successor(s). Should the Successor(s) be governed by provincial
law, all terms and conditions of the Collective Agreement will continue to be
honoured by the Successor(s) under provincial law.

2. The Union’s bargaining rights will continue to be recognized by the Successor(s).
Should the Successor(s) be governed by provincial law, the Successor(s) shall
voluntarily recognize  the Union’s representation rights and/or not oppose the
establishment of representation rights through provincial certification.

3. Notwithstanding paragraphs 1 and 2 above, until the expiry of the Collective
Agreement, work at the Successor entity performed by Customer Sales and Service
Agents covered by the Collective Agreement will continue to be performed by
employees at Air Canada represented by the CAW-Canada.

4. In the event that the Successor entity does not remain a wholly-owned subsidiary of
Air Canada until the expity of the Collective Agreement, the parties agree to discuss
any labour matters associated with the transaction.

For the purpose of the above guarantees, the term “sale” shall be interpreted as it is
contemplated by the Canada l.abour Code.

Yours truly,

P.E. Cooley
Director, Labour Relations -
Customer Service


