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COLLECTIVEAGREEMENT
between

_ CAMCO INC,
(Hereinafter referredto as “The Company”)

OF THE FIRST PART

and

UNITED STEELWORKERS OF AMERICA
ON BEHALF OF ITS LOCAL 3129,
(Hereinafter referredto as “The Union)”)

OF THE SECOND PART

WITNESSETH that the Parties hereto agree as follows:

1.00
1.01

1.02

RECOGNITION

The Company recognizes the Union as the sole collective bargaining agr:ency for all
of the employees in MetropolitanToronto and the City of Mississauga (the
boundariesof Mississauga to be as constituted on June 8, 1985), save and except
guards, office and clerical workers, foremen and those above the rank of foreman.
The Company will keep the Unionadvised of the name and appropriatejob title of all
plant supervisory employees.

(@) The Company agrees that during periods of lay-off, it will not enter into am)(1
new sub-contracts of work of the type normally performedby members of the
bargainingunit when the effect of the subcontractwould be to take work away
from barghaining unit members.and cause or prolonga lay-off. During such
periods, the Company will reviewexisting subcontractsfor the purpose of
determining what work can practically be returnedto the plant.

Itis also understood, however, that nothing in the foregoing policy statement is
intendedto:

(1) limitthe Management's right to discontinue a service, an
operationor the manufacturein the plant of a productor
part and to purchase it from an outside source, Or,

(2) precludegiving effectto time requirements, cost, or availability of
equipment.

(b) The Company agrees to notify the Unionon a monthly basis of any new sub-
contract for work as described above andfurther agrees that any grievance

arising out of such new sub-contracts shall not be disqualified by reason of
timeliness, should the Company fail to notify the Union as agreed.
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1.03

1.04

2.00
2.01

2.02

3.00
3.01

c) The Company agrees to meetwith representativesof the Unionin advance for
the purpose O discussions concerningits plansto sub-contractor transfer work
out that is normally performed by membersof the bargaining unit. If requested
by the Union, an emplogee who normally performs the work in question will
attend such meetings. Suchdiscussionwill include the reasons for the )
decision, probable impact on the bargaining unit, and timing of implementation.
The Unionwill be given the opportunity to provide comment and any suggested
modificationsto the propose Plan. Such input will be considered by the
Company priorto renderinga final decision in the matter.

Should any of the presentoperations be moved 1 a locationwithin forty (40) miles of
the boundaries of Metropolitan Toronto, this Agreementwill be extendedto cover
such locations unless prohibited by the Ontario Labour Relations Board.

Personswhose jobs are not inthe bargaining unit shall not performwork normally
performed by members of the bargaining unit, except for the purpose of instruction,
investigation, initial layout at the beginning of a new model, trouble shooting, or in an
emergency when regular qualifiedemployees are unavailable.

FUNCTIONS OF MANAGEMENT

The Unionrecognizesthe right of the Company, subject to the terms of this
Agreement, to hire, promote, transfer, suspend, or otherwise discipline or discharge
any employee for'{tjs_t cause only, subject, however, to the ri%htof_the employee
concerned or the Union, to lodge a grievance inthe manner herein provided.

(@ The Unionfurther recognizes the right of the Company subject also to the
terms of this Agreement, to operate and manage its business in all respects,
and to maintain order and efficiency without restricting the generality of the
foregoing, the location df departments, the productsto be manufacturedand
the schedule of production, the methods, processesand means of
manufacturingare solely and exclusively the responsibility of the Company.
The Company also has the right to make and alter from time to time,
reasonable rules and regulationsto be observed by its employeeswhich rules
and regulations shall not be inconsistentwith the provisions of this Agreement.

(py Noplantrule or regulation shall be operative unless it has been submitted in
writing to the Unionand posted on the bulletinboards at least thirty calendar
days prior to the date of implementation. The base source of plant rules and
regulations shall be the Industrial Relations Department.

UNINTERRUPTED PRODUCTION

Itis agreed that no employee shall cause or take part in any strike, sit-down, stay-in
or slow down or any curtallment of work or restriction of or interference with
production. Any employee violating any provision of this clause shall be subjectto
discharge or discipline subject to the right of the employee to lodge a grievance.
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3.02

3.03

4.00
4.01

4.02

4.03

4.04

4.05

LOCKOUT
The Company agrees that it will not cause or direct any lockout of employees.

The Union, by one of its international officers or by two officers of the Localincluding
the President, shall repudiateany strike or other concerted cessation of work
whatsoever by a group or number of emgloyeesthat has not been called by the
Union; and shall declare that any picketliné set up in connection therewith'is illegal
and not binding on members of the Union. The repudiationand declaration shall be
communicatedto the Company in ertlnﬂWlthln seventy-two (72? hours after the
cessationd work by the employees or the forming of the picket line respectively.

UNION MEMBERSHIPAND ACTIVITY

All employees shall be required by the Company, as a condition of emﬁloymentto
become and remain a member of the Union, in good standing, during the term of
their employment with the Company.

The Union, its members and/or its agents shall not, on Company time, conduct
Union activities, except as herein expressly provided.

(@) The Company shall deduct as a conditionof continued employmentfrom the
wages of each employee inthe bargalnln%unlt, union dues, assessmentsand
fees as certified by the local Unionto the omJ)anyto be currently in effect
accordingto the Union Constitution. Such deductions shall be made on a
weekly basis. The total of such moneywill be promptlytransmitted monthly by
cheque payableto the InternationalTreasurer. The monthly dues remittance
shall be accompanied by all necessaryforms and a list of employees from
whom such deductions have been made and the amounts so deducted.

(b} The Company agrees to enter the total amount of annual Union dues paid by
each employee on his or her T4 Income Tax Slip.

The Union shall indemnify and save the Company harmless againstany and all
claims, demands, suits, or other forms of liabilitythat shall arise out of or by reason
Qr‘].actio.nltaken by the Company for the purpose of complying with any provisions of
this Article.

(a) The Company shall not interferewith, restrain, or coerce employees inthe
exercise of their rights under the Agreement and it shall not discriminate
against any member of the Union because of such membership or activity.

(b) There shall be ng discriminationin hiring, training, upgrading, promotion,
transfer, layoff, discipline, discharge or otherwisé, of employees becauseof
race, Sex, creed, religion, colour or nationalorigin. The provision contained in
the Ontario Human Rights Code will be acknowledged and adheredto by the
parties.
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5.00
5.01

5.02

5.03

5.04

5.05

5086

5.07

UNION REPRESENTATION

The Company agrees to recognize Shop Stewards for the purpose of representing
employeeson the basis that not more than 5% of the total work force with a minimum
of five(5) to be designated as Shop Stewards.

The Company acknowledges the ri%htof the Unionto appoint or otherwise select a
Grievance Committee of not more than four (4) employees consisting of the
President, the Stewardfrom the department involvedin the grievance and two (2)
other membersfrom the local membership.

The Union shall notifythe Company inwriting from time to time, of the names of the
Shop Stewards and Committeepersons, the respective date of their aPpointments,
the area of the plant they will be representing, and the name of any of the former
Stewardsor Committeepersonswhom they are replacing.

The Company acknowledgesthat Shop Stewards, Officers and Committeepersons
have dutiesto perform in the administration of this Agreement.

Inthe eventthat a Steward is expected to be absent from his/her departmentfor
more than one working day, the President or Chief Stewardof the Union ma

appoint another employee from the department or departments to which such absent
Stewards had beenallocatedto act as the Steward for such departmentor
departments on a temporary basis.

(A) The Unionacknowledges:

(1) that Shop Stewards and Committee persons have regular dutiesto performin
connectionwith their employment.

(2) that only suchtime away from such regular duties as is reasonably necessary
will beconsumedby Such during working hours, inorder to attendto the
business of administeringthis Agreement, and,

(3) Shop Stewards shall not go into areas or departments other than their own
except in connectionwith the investigationor settlementof grievances.

(B) Shop Stewards and Committee persons shall be paidfor such time at their
regularrate of pay during their regularworking hours.

(a) Befare leavinghidher regular duties, a Stewardor Committee person shall
obtain the consent of his/her foreman, after informinghim/her of the nature of
the business, where he/she is going, and the approximatetime necessaryto
transact such business, and on return, shall report back to his/her foreman.
Before goin(]; into a department other than his/her own, a Steward or Committee
personshallfirst receive the consent of the foreman of such department, The
consent of the foreman or foremen concernedrequiredas provided in this
section, shall not be unreasonablywithheld and shall be given wherever
possible and as promptly as conditions warrant depending on conditions of
productionand in no event for more than one hour after the employee requests
such consent.



5.08

5.09

5.10

5.11

512

6.00
6.01

(b) Itis agreed that promPtadjustmentof grievances is desirable but that the .
inves |g_abt||onand settling of grievances shall interferewith productionas little
as possible.

(@) The Comﬁanywill providethe local Presidentwith space to store files, a desk,
and telephone supplied by the Company, all at the same area where it is
presently located.

(b) The Union President shall have full access to the Company operations covered
by this Agreement. The Chief Steward shall have access to the Company
operations covered by this Agreement within the provisions of 5.07 (a) above.

The parties agree that the foIIowin% officersand committee personsshall be
assigned to the regular day shift when requestedby the Union:

1. President, Vice President, Recording Secretary, Financial Secretary,
Treasurer and Chief Steward.

2. Grievance Committee
3. NegotiatingCommittee
4. C.W.S. Committee

5. Safety Committee

The Unionwill notify the Company in writing within two (2) working days, of any
change of officers.

The Company agrees to continue the pay of any employee absent from work on
Union business and the Union shall reimburse the Company for such wage payment
upon receipt of a monthly statement. A Leave of Absence form must be completed
and authorized by the Union and Company prior to any absence for Union business.

The Company agreesto pay an aggregate of sixty-seven (67) work days maximum
per contract year to permit Officers, Stewards, or delegated membersto attend
Union conventions or schools.

The Company shall allow Executive and Stewardsworking the second shift, two
hours off work with pay 0n the day of the monthly membershipmeetingfor the
purpose of attending such meeting. The Company shall only be responsiblefor
paymentto those employees attending such meeting.

NEGOTIATINGCOMMITTEE

(a) The Unionmay elect or appoint a NegotiatingCommittee, not to exceed four
(4) in number, who shall be regular employees d the Company, along with
representativesof the InternationalUnion.

(b)  The Union shall also have the right to elect or appoint one additional member
to the Negotiating Committee for each locationto represent employees workin
inother than the main location, when and if there are mattersto bé negotiate:
which are specialto these locations.

-5-
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6.02

6.03

6.04

7.00
7.01

It is clearly understoodthat the Negotiating Committee is a separate entity from the
Grievance Committee and that it will deal only with such matters as are properly the
subject of negotiations includingproposalsfor the renewal or modification of this
Agreement.

The Company shall compensate four (4) employees on the Negotiating Committee,
at their regularrate of pay for time spent in Negotiationmeetingswith the Company
duringregular day shift hoursthat they would otherwise have worked upto a
maximum of twenty-five (25) days each, per contract. Such time shall includeall
adjournments andfor time spent preparingfor and considering revisionsto proposed
amendments prior to meetings with the Company and proof-reading the final draft.

(@) The Comp_an%a%rees to provide a copy of this Collective Agreement to each
((aér(\)sﬂoyeeln e bargaining unit, plusthirty (30) copies to the Union, within sixty

days of signing. Such copieswill be printedin booklet form.

(b) Shouldthe Company choose to have the Agreement printed by a source
outside the Company, the work shall be done by a Union printer.

COMPLAINT AND GRIEVANCE PROCEDURE

(a) Itisthe mutual desire of the Company and the Unionthat complaints of
employees shall be discussed as quickly as possible. Both parties, therefore,
recognize that the immediate Supervisor should be informed as quickly as
possibleof the nature of the complaint. The employee may, if he/she so
desires, have the assistance of his/her Steward, or the Steward may take the
complaintto the immediate Supervisoron the employees behalf. The
immediate Supervisor shall render a verbal answer to the complaintwithin two
(2) working days of having received such complaint. A complaint must be
lodged within ten (10) working days after the cause of the complaint shall have
becomeknown.

(b) Ifthe complainthas not been settled to the satisfaction of the employee(s) or
the Union, it may be submitted as a grievance inwriting, in accordancewith the

applicableprovisions set AUt below.

Step1  The employee(s) or the Steward shall submit the grievance inwriting
on a regular grievance form, outlining the reasonfor the grievance
andthe particulars relating to the alleged violation of the contract, to
histher immediate Supervisor within tWo (2) working days. The
immediate Supervisor shall give histher answer inwriting within an
additional two (2) working days from the time of receivingthe
grievance. Ifthe grievance has not been settled to the satisfaction
of tge ergployee(s) or the Union, then they may submitthe grievance
to Step 2.




7.02

7.03

7.04

7.05

7.06

Step2  If the matter remains unsettled, the grievance shall be submitted,
withinfive (5) working days of the immediate Supervisor's reply, to
the Employee RelationsManager er histher representative,who
shall arrange a Management Commiittee to meet with the Union
Grievance Committee and a representativeof the International
Union, if requested by either party, within (5) working days of receipt
of such notice and attempt to reach a settlement. The Management
Committee will submit the Company decision inwriting within (5)
working days.

(c) Shouldthe grievance still remain unsettledafter exhaustionof the above
procedure, the Union shall, within a further sixty (60) days, communicate with

one of the approved Arbitrators for the purpose of establishinga date for
hearing the case.

The Company may refuseto consider any grievance emanating from a complaint
which was not lodgedwithin ten (10) working days after the cause of the complaint
shall have become knownto the employee(s) or the Union. However, such limitation
shall not apply inthe case d a grievance for failure to recall an employee if the

Company shallfail to supply inwriting to the Union, weekly, a list of all employees
recalled during the previous week and the failure to recallan employee did not come
to the notice of the Union by reason of the failure of the Company to supply said
\|4veekly lists of recalled employees, or by reason of an error or errors in said weekly
ists.

Any grievance not carried to the next step within the prescribedtime limitsshall be
deemedto be settled and the decision given at the last step will be deemedto have
been accepted by the grievant.

Any grievance not answeredwithin the time limits as set out inthis Agreement shall
be automatically processed to the next step.

Any of the time limits prescribedin Article 7.00 or 8.00 may be extended by mutual
agreement betweenthe Company and the Union.

;I_'he Company agrees that it will not unreasonably withhold requeststo extendtime
imits.

The Company agrees that it will not dispute the timelinessof a grievance before a
Board of Arbitration unlesstimeliness has been an issue during the regular
grievance procedure. This does not apply to the 60-day limit providedin7.01 (c)

Resolvedgrievances at the first step of the grievance procedure are deemed to be

‘without prejudice" and will not affect any subsequentgrievance or grievance
answer.



8.00
8.01

8.02

8.03

8.04

8.05

8.06
8.07

8.08

ARBITRATION

The following proceduresare available to the partiesfor the resolutionof grievances
at arbitration:

1) the normal procedureas laid out in this Contract;
2) the expeditedarbitration system referred in Section8.09.
3) the procedureavailable inthe provisions of the Ontario Labour LegislationAct.

Should it be necessaryto submit a grievanceto arbitration, the following procedure
shall be used.

The matter shall be submittedto a single Arbitrator selected from the following list:

1. 0. Shime
2. D. O'Shea
3. D. Baum

4. M. Saltman

(a) The Arbitrator shall rotate on each subsequent arbitration and if the Arbitrator
asked is unable to act within sixty (60) calendar days, he shall be passed over

to the next onthe list.

(b) The ﬂarty applying for arbitration shall submit to the other party two (2) dates
onwhich'the Arbitrator is available to conduct the hearingon the grievance(s)
in question. However, in no case will the second date be less than thirty (30)
daP/s from the date of notification. The responding party shall be requiredto
select one of the W0 dates submittedwithin five (5) working days ofthe
submission. Should the respondentfail to make selection within the prescribed
time, the ap}glicant_.shall have the right to select one of the two ?12) dates
sulbmlttgd. he grievance shall then proceedto arbitrationon the date
selected.

If, during the life of this Agreement, one of the above-named Arbitrators withdraws
fromthe list, the parties shall agree on a replacement.

At any stage of the Grievance Procedureincluding arbitration, the conferring parties
shall have the assistance of the employee or employees concerned and any
necessarywitnesses, and all reasonablearrangements will be made to permitthe
conferring parties to have accessto the plantto view disputed operations and to
confer with the necessarywitnesses.

Each of the parties heretowill bearjointly the expenses of the Arbitrator, if any.
The Arbitrator shall not be authorizedto alter, modify or amend any part of this
7Agreement nor to make any decision inconsistentwith the provisions thereof or to
deal with any matter not covered by this Agreement.

The decision of the Arbitrator shall be final and binding on the parties.

&



8.08

9.00

9.01

8.02

10.00
10.01

10.02

The Company agrees to enter into an Expedited Arbitration System as proposed by
the Union, on aftrial basis. The details of such system shall be set out in Appendix A
attached hereto and made part of this Agreement.

MANAGEMENTAND UNION GRIEVANCES

Itis understood that the Management may bringforward at any meeting held with the
Grievance Committee, any complaint with respect to the conduct of the Union, its
officers, Committees or Stewards, and if such comptaint by Managementis not
settled to the mutual satisfactionof the conferring parties, it may be treated as a
grievance and referredto arbitration inthe same way as the grievance of an
employee.

The Union may submit as a general grievance any difference betweenthe parties
arisingfrom the interpretation, administration or alleged violation of this Agreement
but only where an individualgrievance of an employee or employees cannot be
made pursuantto Article 7. Such general grievance shall be processedbeginning
with Step 2 of Article 7.01.

DISCHARGE. SUSPENSIONAND DISCIPLINE

When an employee is discharged or suspended, the supervisor/foreman will
immediately notify the Steward in his/her department. Inthe absence of the
Steward, the foreman may notify any member of the Executive. Such discharged or
suspended employee shall be permitteda private interviewwith hisfher department
Steward or one member of the Grievance Committee before leaving the Company
premises. Inthe event of a suspension, failure of the Company to notify the Union
as prescribed, shall nullify the suspension.

(a) An% employee who may feel unjustly suspended or discharged shall have the
right of appeal by the way of the Grievance Procedure star w:jg with Step 2 of
the Grievance Procedure. Any employee who feels ug’ustly Isciplined shall
have a right of appeal by way of the Grievance Procedure commencing at Step
1.

(b) The grievance of an employeewho is discharged or suspended must be
presentedinwriting to the Industrial RelationsManager either directly or
through a member of the Grievance Committee within ten (10) working days
after receipt of notice of discharge or suspension.

(c) Shouldthe partiesor the Arbitrator acting in accordance with the grievance
procedure decide that the discharge or suspensionis unljustlfled or too severe,
they shall have the powerto rescind or reducethe penalty and reinstate the
employee without loss of seniority, with or without back pay or by any other
arrangementwhich, in the opinion of the parties or the Arbitrator, isjust and
equitable, except loss of seniority.

9-



10.03

10.04

11.00

1101

11.02

Notwithstandingthe time limits set forth in Step 2 of the Grievance Procedure, when
an employee is discharged or suspended, a meetingshall be held within one
working day from the time the grievance is submittedand such grievance shall be
answered inwriting within two (2) working days of such meeting.

(a) Nowarning letters shall be used against an employee after a period of six (6)
months has elapsed unless an employee shall have beenissueda further
warning letter regarding a similar or related offence. However, inthe case of a
discharge, the complete record of an employee dating backfor nine (9) months
may be considered, providedthat such record is made available to the Union at
the'time of the Step 2 meetingreferredto in Section 10.02 above.

(by Whenever a notice of disciplinary action is issued to an employee, copies shall
be givento the department Steward and the Union President on the day the
notice is issued, provided the Union representativesare available at that time,
or when they are available.

SENIORITY

The Company recognizesthe desirability, in general, of retaining employees with
longer continuity of service over employees with shorter service, and thé Union
recognizesthat the ComBany must maintainan efficient working force. ItIS,
therefore, consideredto be in the best interests of both the employeesand the
Company, that the following seniority provisions shall apply:

An employee shall not have any seniority and shall be considered as a probationary
employee untilhefshe shall have attained seniority status by actually working a total
of thirty (SOLda)és within any consecutive ninety (90) day period; providingthat if an
employee shall'be off work and receiving Workmen's Compensation, but such period
shall in no event be extendedfor a period exceeding ninety (90) days. Untila
probationary employee shall attain seniority status as herein before provided, his/her
name shall not appear on any senioritx list, nor shall there be any obligationon the
Company to retainthe services of such employee or to re-employhim/her if she/he is
laid off or discharged during such period. A probationary employee shall have no
rig?htto lodge a grievance with respectto histher discharge, layoff or non-recall after
a layoff, but the Company will discuss with two membersof thé Union Executive
Committee, any question of alleged injustice with respectto such matter brought to
its attentionbut a probationary employee shall have recourseto the grievance
procedure relatingto matters other than discharge, layoff or non-recall.

The Company shall post seniority lists in all departments showing.the bargaining unit
seniority status of all employees. Such seniority lists shall be revised every three (3)
months and copies delivered to the Union Presidentand Department Stewards.
Departments for hourly employees shall be;

1. Technicians
2.  Warehouse Personnel

-10-
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1105

After an employee shall have attained seniority status as  vide in Section 1.0
an employee shall be entitled to be placed on the seni it.

11 h  meantotal iength of continuous

inthe it unitas defined in Article 1.00

Seniority rights shall cease for any of the fil reasons:

(@) ifthe mp £ 1

(b) ifthe employee is fg  and suchdischarge is not reversed through the
grievence procedure;

(c) if an employee is retired from the Company on pension;

(d) iftheemploy s i off andfails to give > of hisherintentionto st to
work within two (2) working s 1 ifiad tolil ft todosoto histher
address onrec rd nith - e pary, o 1fails > Au I oreturn 3 ko itk
a further four ( kig days after such notification to 1 b st
furnished satis ez nsfi such il ,

e lificath  herein prescribed il paragraph (d) shall inciude information
to the effect t fit niployee to report a i dmay i t
himft  toter as described in this Section

r 1 ny shall € the Unionwitha v of  :h letter or telegram

t titwrdstoan rg y onlayoff, either 1 v 1y of notice or recall ori
confirmation or an oral statement by an employee that he/she does « il ted
toreturnto kit 3 b1 ithr ¢ «Frez Il it will be the responsibility
of the employeesto | t Companyi 1 of their current address
telephone numbers

(e) il an erploy e, while b on layoff, advises the Company inwritit  that
he/she does not intend to return to employmentwith the any;

it pl has beenonlayoffin ¢  of the following:

1) Er joyc (shr lessthantwo (2)y i ¢« v yal the time of layoff shall
be r?ftained ol the y listforthe period of one (1) year from the date of
li

(2) Employses withtwo (  or ore years seniority and | 2ss than five (5) years
seniority at the t ne ¢ layoff shall be retained on the layoff list for the
period of two (2' year from he date of layoff.

3

Employees with five (5} ¢t1 o y 1 s yiorityatthe e fiay I be
r tained 1t layoff list for the period of three (3) years fromthe 1 ¢
layoff 1)n It thiss i it ity ill be maintained during any period on
the layoff is in s of w ()y ttwtioe ftk w (3) fs.
Tt 3 will, however, be no further accumulation of rot id two 1Y)
years

-11-



11.06

11.07

11.08

(9

()

if an employee shall not be activelx employed by the Company for a period of
twenty-four’(24) consecutive months for reasons of sickness or accident other
than by reason of disability for which suchemployee is receivingWorkmen's
Compensationprovided, however, in the case of an employeewith long
seniority, the Company and the Union may agree to extend the aforesaid
period of twenty-four (24) months;

if an employee is absent from work for more than two (2)onsecutive working
days without notifyingthe Company unless a satisfactory reasonfor not
notifyingthe Company is given.

The Company will supply the Financial Secretary of the Union, or in histher absence,
one member of the Union Executive Committee, weekly, with the names of persons
who have been:

b wN -

@

(b)

(©

@)

Recalledto work,
New Hires, ) - . -
Failedto give notice of their intentionto returnto work when notified,

uits,
Sbsent through sicknessor accidentfor one full week.

Employees promotedto supervisor or other positions, which disqualify them
from being subject to this Agreement, shall accumulate seniority for a Jneriod of
three (3) months following such transfer and should such employees decide to
returnto the Bargaining Unit or are returned by the ComPany during the three
(3) month period, they shall be returnedto thejob classificationand department
held by such employee immediatel)(]priorto suchtransfer. No employee
subjectto the above may returnto the Bargaining Unit once the three (3) month
period has expired, other than as a new employee. This provisionwill apply
once only for an employee.

If the retained seniority is insufficienthe/she shall be entitled to exercise such
seniority in accordance with the layoff provisions of this Agreement.

Employees so returnedto the bargaining unit shall accumulate seniority from
the date of such return and their respective seniority dates shall be adjusted
accordingly.

The following Union officials, namely President, Vice President, Financial
Secretary, Recording Secretary, Treasurer, Guide, Chief Steward and two
Guards, will be retained by the Company in the event of a layoff so long as
there is work which they are able and willing to do notwithstanding their
positionon the seniority list.

The Stewards in each department will be retained by the Company inthe event
ofFa layoff so long as there iswork inhisther department, which he/she is able
and willing to do, notwithstandingtheir positionon the seniority list in their
departments.




12.00
12.01

12.02

(¢y Indealingwith suchtransfers, it is understood that the transferred employees
shall possess the necessary ability to do the job concernedwithout training
other than that necessary to acquaint the employee with the requirements of
the particular operations An employeetransferred pursuantto this Section
shall be assigned the rate of pay for the newjob to which he/she is transferred
or arate of pay commensurate with histher qualificationswithin the range of
rates where such apply, for the job to which he/she is transferred

LAYOFF
"DEFINITIONS

The parties agree that job security should increase in accordance with length of
service Itistherefore agreed, that inall cases of layoff and recallfrom layoff, senior
employees shall be entitled to preference. In the eventthat the Company and the
Uniondisagree regardiné]an employee's ability to perform the work in question, the
employeewill be granteda five (5) day trial period to demonstrate reasonable
proficiency on the job.

(a) Theterm "layoff as used inthis Agreement shall be deemedto mean and take
place when an employee does not have the opportunity to work a full
scheduled shift

(b) Theterm "temporarylayoff as used in this Agreement shall be deemedto be a
layoff for one (1) full working day or less in any one work week

The term "quarterly period' as used inthis Article shall be defined as follows

Period 1 July, August September
Period2 October, November, December
Period 3 January, February, March
Period4 April, May, June

(c) Theterm "extended layoff shall be deemed to mean a layoff of more than one
full working day in any week A IaYoﬁWhich commenced as a temporary layoff,
shall, after the expirationof one full working day ina week, be consideredas,
and administered as, an extended layoff

TEMPORARY LAYOFF

(@) Inkeepingwith past policy, the Cpmpan%_a rees to keeptemﬁorary layoffsto a
minimum.” Notwithstandirnig anything in this Section 12.02 to the contrary, inthe
a#plication of this section, no employee with seniorig/ shall be temporarily laid
off for morethan two (2)imes in any quarterly period, thereafter, he or she
shall be deemedto have plant-wide seniorityfor the balance of the quarterly
period. This procedure will commence and recordswill be kept starting June
24,1978, and the anniversary thereafter (as the case may be). Any time lost
during the period of the annual vacation shutdown will not be accumutiated
towards suchtemporary layofftime.

{b) Whenwork is requiredwithin a departmentaffected b%the layoff, employees
will be retained on the basis of plant-wide seniority within their department,
subject to the employee's ability to performthe available work.
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12.03

(©

(d)

(e)

All probationary employees within the bargaining unit shall be laid off prior to
employees who shall have attained seniority status, exceﬁting such
probationary employees as are necessary to provide for the proper functioning
of the operations of the Company.

An employee laid off pursuantto this Section 12.02, shall not be entitledto
displaceany other employee, but if additional emEonees are requiredin any
other department, those able to perform suchwork will be given the opportunity
based on their seniority rights.

Ontemporary transfers, the employees' rates will not be changed for the
duration of such transfers.

The Company will advise the Union of the nature of the layoff and its possible
extent at the time of layoff. The Company will, as soon as practicable, provide
the Unionwith a list of names of those employees affected by such layoff.

EXTENDED LAYOFF

The following provisions shall apply in the event of an extended layoff:

@

)

(c)

(e)

®

The Company agrees to give the Union and the employees concerned ten (10)
full working days' notice of an extended layoff or pay in lieu thereof. All
extended layoffs shall only take place upon completion of the employee's
Fridayshift. Before an extended layofftakes place, the Company will discuss
with three (3) members of the Union Executive Committee, the reasons for an
extended layoff and the possible duration of such layoff.

The Company will determine the number of employees requiredin eachjob
classification'within each department.

All probationary employees shall be laid off priorto employees who shall have
attained seniority status excepting such probationary employees as are
necessaryto providefor the properfunctioning of the operation of the
Company.

The senior em{)loyee shall receive the preference of being retained in his or
her department and job classification.

An employeewho is surplus may elect, in writint%, to be laid off ratherthan
displace an employee with less Seniority under the provisions of this Article and
s/he shall only be recalled whenever the job which shefhe was laid off from,
becomes available However, an employee who So elects, may notify the
Company inwriting that he/she wishes to withdraw such election and he/she
shallbe placed on the recalllist and recalled to the first opening In accordance
with his/her seniority..

Senior employees displaced by (d) above, may exercise their plant-wide
seniority and displace an employee with less seniority, who holdsthe same job
classification inanother department or he/she may exercise his/her seniority to
displace an employee with less plant-wide seniority in hisher normal
departmentwho holds a different job classification providing he or she is able
to performthe work.
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13.00
13.01

13.02

13.03

(g) Failingajob placementunder Shbove, the senior employee shall exercise
his/her plant-wide seniority to displace an employeewith less plant-wide
seniority on work that the senior employee is able and willing to perform.

(n) The parties agree that when exercising their rights under this clause, the
Company will grant such employees a'period of up to ten (10)working days to
acquaintthemselveswith such information as is normally requiredto do the job.

(i)  Notwithstandingthe provisions of (f}, (g). and (h) above, if the displacement
would be to a TJo classificationhaving a rate equal to or lower than the job
classificationfrom which the employee is being laid off, the foIIowin%special
training provisionwill be applied. Specifically, the displacement will be
permittedif it is expected that the employeewould be able to performthe work
inten (10} working days with up to ten (10) days of training normally provided
in the area. The displacing employeewill be expected to apply him/herself to
developing proficiency on the job and to demonstrate reasonable progress
during the training period. While the foreman/supervisor remains responsible
for ensuringthat training is provided, it is further understood that employees in
the areawhere such training is taking place will cooperate in providing training
and instructionas assigned.

The basis on which an employee can displace under this Section is that there
is reasonable evidence that the employeewill be able to performthe job Such
evidence shall includethat previously, duringhisther employmentwith the
Company, an employee has met the requirements of that or a similar kind of
work, and has sufficient transferability of skilland experience, or failing this,
evidence df having so performed such work elsewhere.

iy  Incases of layoff inaccordance with the provisions of Article 12.03, an
employee shall be paid on any job to which the employee exercises his/her
seniority to displace a junior employeeat a rate not less than the rate of the
emplg%/ee'sformerjob up to thirty-nine (39)weeks, immediately following the
date of displacement.

RECALLING EMPLOYEES

No new employee shall be hired after a layoff until all laid off employees have been
rehired who are able and willing to performthe work required, exceptthat the
Company shall be under no obligationto recall probationaryemployees.

Inrecalling employeesto a job where a Iaﬁoff has occurredon an extended basis,
the employee with the greatest seniority shall receive Ereferenceprovided he/she is
willingto do the job concerned and is able to do the job concerned without training
other than that necessary to acquaint the employeewith the requirements of the
particular operations.

Employeeswho are laid off temporarily shall be recalled byg’ob classificationto the

department fromwhich thef%/ were laid off with the same preferenceas to recallas
they were entitled on layoff.
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14.01

14.02

JOB POSTING AND TRANSFER

Except infilling vacanciesfor supervisory or salaried positions on all transfers to
I

permanentjobs, senior employees sha

e entitled to preference in accordancewith

Article 12.01 "Definitions™.

All vacancies and newly createdjobs shall be posted onthe bulletin boardsto give
employeesthe opportunityto bid for suchjobs inthe following manner:

(a)

(b)

(c)

(d)

(e)
®

(@

(h)

M

The (includes Local 7921) vacancy shall be posted on the main office,
Warehouse and Depot bulletinboards at the same time for a period of forty-
eight (48) hours, Saturdays, Sundays, and holidays excluded.

To be eligible for consideration,an employee must signify his/her desire for the
vacancy by signing the job posting form andjob applicationcard.

The application form shall be in triplicate, the employee shall retain one copy
an(?]th%oyher shall be placedin the job application box and one (1) copy given
to the Union.

Employees who have signified their desire to be transferredto the job opening
shall be selected on the basis of plant-wide seniority, with the senior applicant
given first consideration.

Shouldthe vacancy fail to befilled by an applicantfrom the seniority unit,
employees on layoff shall be considered, and Erior to hiring new employees,
applicants from the Office Bargaining Unitwill be considered, providingthey
have the ability to perform the work. An employee awardeda job from the
Office Bargaining Unit, shall maintain and accumulate seniority in the Office
Bargainin? Unit for the first three (SLmonthsfoIIowing such transfer; thereafter,
hisfher full Company seniority shall be transferred to the Plant Bargaining Unit.

The Company shall post the C.W.S. job description of the job vacancy.

Employees shall be allowed a minimum of ten (10) working days to
demonstratereasonable proficiency. Should they fail to qualify, they shall be
returned to their former job.

All'job vacancies shall be awardedwithin five (5) working days after posting
and the employee who is awardedthe job, shall be placed on the job withinthe
five (5) working day periodor receive pay in lieu thereof.

The vacancy may be filled temporarily by the Company until such time as the
job postingprocedure is completed. However, time spent by employees on
temporary assignments shall not be used against other employees in filling
permanent vacancies.

A notice shall be posted on the department and/or main plant bulletin boards
listing the applicants,the name of the successfulapplicants, and the reasons
for the selection within the time limits of the job posting procedures.



14 03

1.04

14.05

15.00
15.01

The nexttwo (2)vacancies created as a result of the award of an initial bid which, in
the opinion of the Company, must be filled, shall also be filled in accordance with the
job bidding procedure Any subsequent vacancieswhich may result through the
application of the foregoing procedurewhich, inthe opinion of the Company must be
filled, shall not be subjectto the job bidding procedure but shall be filled by the most
senior employee from a lower rated classification inthe department inwhich the
vacancy occurs, in accordancewith the provisions of Article 12 01 "Definitions™

(a) Anemployee who has been awarded ajobg suanttc i ic madein
accorcance herewith thall not be entitied to considerationfor  erp
vacansy or nevh cre ¥ ¢ 1 job in a different department foi ¢ period >f thrz  (3)

mont 5 flu b dat on vhichhe or il tvas 1 Jontheaw jok
unless such nc wouldieturr the npoy t h rmerc :at
held by tt employee priorto al or uniess thereareno t 3 it

) Ex 30 y 1 v 2t Companyreferredtothe > ipan by e
Union, shall t e conside ed for job vacancies before new  »loyees  » hited,
provided that employee informs the Company, prior to beinglaid off, in writing,
that he/she wishes to b¢ sc considered

THC np iy ayt g« transfer an employee fromone cl  tifi tic to
anoLher for a period not to exceed fifteen [15)' ki days subject to the following
conditions;

(a) Ifthe move is to 2 higher rated jc : senio employee in the 3 from
a low 3r rated job who is capable of rformir j the work, shall € givenfirst
oppo 1 nity tc fill the jok

(! lfthemoveisto n 3 «¢r v @ fjck, 1y thejiair 1p ne fi
another ti shall be transferred and shall retain their original
classification.

(c) Temporary vacancies, as aresultof r d otleaveof 1 3 shall

Jopostedes bt np naryvi sanias: ¢ inaccordance vil )
14.00 unless such vacancy is expected to be of fifteen (15) working days
duration or less.

(d, Forabsenceswhich en expected to exceed fifteen {15) working days, th

ten vacancy #lk filledin 12 22 it tF » provisions of 14 05
a).

(e) Upon i ofthet rary sel PEY the applicant shall
- be {4 3 tohismerf job and department.

¢ OF WORK AND OVERTIME
Tk ¢ < week will consist of forty (40) hours, eight ip o iy, ncy

thy agh Fiday, it 3 tes ¢ hereunder. Nothing contained in
thi Article: how il ¢ deemedt roag i offi t (40)F ¢
of  k perweekor i ! hoursof ¢ perday.
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The standard hours of work shall be as follows:

(a) Day Shift- includes a half-hour unpaid lunch period.

Service

) 800amto4:30 pm  Mondayto Friday é75% of Technicians)

i) 11:00amto7:30 pm  Tuesday to Thursday }(25% of Technicians)

Note:

8:00 amto 4:30 pm  Friday and Saturday]

Notwithstandingthe 25% staffing guideline for Shift ii, ii), in no eventwill
the number of Technicians actually work on this shift be lower than
eight(8), including vacation or other absence periods.

Should the staffing levels of the shifts outlined above require change due
to the needs of the business, such changeswill be by mutual agreement
betweenthe parties. The Company will outline the reasons for the change
based on patterns of customer demand for service, and such agreement
will not be unduly withheld.

Warehouse

)]
i)

Note:

(b)

()

(d)

(e)

7:30 am to 4:00 pm Monday to Friday
8:30 amto 6:00 pm Mondayto Friday

Shiftiiy is applicableto u? to 50% of the employees in the Warehouse
person classification, includingthe Charge Hands and Parts Supply Van
Drivers (Backups). Employeeson this shift will be employed on courier
shipment processing betweenthe hours of 4:00 pm and 6:00 pm.
Notwithstanding any other provision in the Agreement, employees onshift
ii) will be paid a premium of 9.52¢ per hourfor hours worked on this shift.
Such payment is made without prejudice or ﬁrecedentand will not be used
as a reference inregardto other groups in the bargainingunit.

Employees on a two-shift basis -eight (8) hour shifts Monday to Friday with a
half hour unpaid lunch period.

FirstShift -7:30 am. to 4:00 p.m.
Second Shift - 4:00 p.m. to 12:30 a.m.

Employeeson a three-shift basis, eight hours per daa/, Mondayto Friday
commencing at 12:01 a.m. Monday and ending at 8:00 a.m. Saturday with a
paid lunch period of twenty-four (24) minutes daily.

The Company agrees it will not change the starting or quittingtime now
ineffect, except on a temporary basis, without first notifying the Unionof an
such changes and the reason therefore, providedthat no such change shall be
madefor the purposeof avoiding paying overtime.

Employees working on the nightly truck stock program shall receive a shift
premium of sixty-sevencents ($0.67) per hour for all hours worked.



15.02

15.03

15.04

15.08

15.06

The overtimerate shall be time and one-half for all time worked by an employee in
excess of his/her standard hours of work as defined in Article 15.01 and 15.02.

The overtime rate of Double Time shall be paidfor all time actuallyworked by an
employee:

(a) afterten (10) hours ina day and,

(b) onarecognized holiday as defined in Article 20.00 in addition © holiday pay,
except where such time worked is part of a regular scheduled shift.

(a) The overtime rate of time and one-half shall be paid for all time actually worked
on Saturday save and except where such work Is performed as part of Friday
shift, or where such work is performedas part of a standard work week as
outlinedin Article 15.01.

{b) The overtime rate df double time shall be paidfor all time actually worked on
Sunday, save and except:

(IDhere suchwork is performedas part of a Saturday shift;
(2) where suchwork is performedas part of a Monday shift.

{a) All employeesshall be granted a fifteen (15) minute rest period approximately
midway through each half shift and a five (5) minute wash-up period at the end
of th%shift, and employees may punch out at the beginning of the wash-up
period.

(b) Afifteen (15) minute rest periodwill be granted prior to the commencement of
overtime work and at the start of each two-hour period thereafter.

(a) Overtimework shall be equitably distributedas far as reasonably practical
under plant operations, among the qualified employees inthe classification,
and department inwhich the overtime arises. An employee should be expected
to co-operate with the Company by working overtime when requested, provided
inthe case of emergency, shouldthe senior employee refuse to work, the junior
employee in the classificationwill be requiredto work.

The Company a%rees itwill not schedule complete shifts for Production
Workers on week-ends without mutual agreementwith the Union.

(b) The Company shall keep year-todate postedrecords of all overtimework for
the purpose of equal distributionon a monthly basis. Any employee refusing
overtimework within histher classificationor group shall have the offered time
recordedas time worked.

() Where the Company has failed to keep up-to-date posted records of overtime
ina departmentwhere a grievance has been lodged on behalf of an employee,
the employee shall be shown an up-to-date recordthat will be kept inthe
ManufacturingAdministration offices. If an up-to-daterecord cannot be shown,
the grievance will be awardedto the grievor.



16.07

16.00
16.01

(b)

(e)

For the purpose of computing overtime, a "day" shall mean the twenty-four (24)
hour period beginningwith the starting time of an employee's first scheduled
shift in the week.

VACATIONS
(&) Anemployee havinﬁ thirty (30) years of continuous service with the Company
as of Juné 30th of the vacationyear, shall be granted a six (6) week vacation

with a vacation pay allowance at the time of his/ner vacation computed at the
rate of 12% of, his/her gross earnings received from the Company for the yearly
period preceding June 30th of the vacation year.

An employee havinﬁ twenty (20) years of continuous service with the Company
as of Juné 30th of the vacation year, shall be granted a five (5) week vacation
with a vacation pay allowance at the time of his/her vacation computed at the
rate of 10% of hidher gross earnings received from the Company for the yearly
period preceding June 30th of the vacation year.

An employee having ten (10) years of continuous service with the Company as
of June 30th of the vacation year, shall be granted a four (4) week vacation
with a vacation pay allowance at the time of his/her vacation computed at the
rate of 8% of histher gross earnings received from the Company for the yearly
period preceding June 30th of the vacation year.

An employee havingfour (4) years of continuous service with the Company as
of June 30th of the vacationyear, shall be granted a three (3) week vacation
with a vacation pay allowance at the time of his/her vacation computed at the
rate of 6% of histher gross earnings received from the Company for the yearly
period preceding June 30th of the vacation year.

An employee having less than four (4) years but one (1t))r more years of
continuous service with the Company as of June 30th of the vacation year,
shall be granted a two (2) week vacation with a vacation pay allowance at the
time of his/her vacation computed at the rate of 4% of his/her gross earnings
received from the Company for the yearly period preceding June 30th of the
vacation year.

An employee having less than one (1) year of continuous service with the
Company as of June 30th of the vacation year, shall be granted a one (WDweek
vacation with a vacation pay allowance at the time of hisfher vacation
computed at the rate of 4% of his/her gross earnings received from the
Company for the yearly period preceding June 30th of the vacation year.

The term "gross earnings" as used in this section 16.01_shall mean all amounts
receivedby the employee which are taxable under the Federal IncomeTax Act.

Where an employee's continuous service does not total those set out in the
above schedule by June 30th of the year, butwill do so by December 31st of
the year, by reason of his continuing to accumulate service, he will qualify for
the additional vacationwhen he accumulates the necessary continuous
service. Where such additional vacation is taken earlier than the qualifying
date, payment of the additional allowancewill not be made until the necessary
continuous service is accumulated.



16.02

16.03

16.04

16.05

16.06

17.00
17.01

17.02

17.03

An employee who quits or is dischargedby the Company prior to June 30th of the
vgcatlon year, shall be entitled to a vacation allowance in accordance with 16 01
above

Should employees be laid off for lack of work theiq shall be paidtheir earned
vacationallowance in the month of Ju_]ly Should they advise the Company that they
do not intend to rejointhe Company (if and when recalled) they shall be paid their
earned v?cation allowance at that time and their names shall be stricken from the
seniority list

Inthe case of scheduling vacations, seniority shall be the determiningfactor up to a
maximum of twenty percent (20%) of the availablework force to be onvacation
during any one work week

(a) Vacation bidding schedules shall be posted by the Company for the complete
month of January each year During the pericd each employee shall indicate
on the form, her/his vacation preference During the month of February, the
Company shall reviewsuch requests, and shall post the approved schedule by
the first week of March each year

(b) An chanl%%sto the grovedscheduleso Nﬁ)ostedshall only be made b mu}ual
agfeement betweenthe employee(s) and Manager concerned Such miutual

agreementshall not be unreasonably withheld by either party

Vacations cannot be accumulated or waived and must be taken prior to April 30th of
the following year The Company shall supply the Unionwith a list of all employees
who have not completed their full vacation entittement by February 1steach year
and such employees shall be contacted by the Company and arranfgements made
for the taking of the remainder of their vacation prior to April 30th of that year

REPORTING ALLOWANCE AND EMERGENCY CALLS

An employee reportingfor work as usual unless previouslynotifiednot to report,
prior to the end of ?frewousshn‘ts, but for whom no work at his/her regularjob is
available, will be offered at least eight (8) hours' employment in other work at the
rate for the job to which they are assmi]ned, or & the Company's optionwill be paid
eight (8) hours' Fr:ay at his/her regular hourly day work rate  This provision shall not
apply when such lack of work is due to causes beyondthe control of the Company

A notice posted on the bulletinboards of the departmentsconcerned one hour prior
to quitting time of the previousworking day, shall be considered official notice for the
purpose of this section Announcements of the notice will also be made over the

P A system, providingthe equipmentis inworking order

An employee called out for emergency duty shall be paid a minimum of four (4)
hours' (Pay Where an emplc&yee swages Calculatedon the basis of time actually
worked on such emergency duty, includingany overtime premiumto which he/she is
entitled are greater than the said minimum. then he/she shall be entitledto such
greater amount in lieu of such minimum



18.00
18.01

19.00
19.01

19.02

UNION NOTICE BOARDS

The Unionwill be accordedthe rights to have notices of meetings of employees and
such other noticesor posters as may be jcgaproved by the management of the
Company posted on bulletin boards providedfor such purpose.

Publicationrackswill be placed at the main employee entrances to enable
employeesto receive copies of the official publications and news of their Local and
International Union.

SAFETY AND HEALTH

The Companyand Union shall maintainan Occupational Safety and Health
Committee consisting of three (3) members elected or appointed by the Union (one
(2) from Service and one (1) from the Warehouse), and two (2) members appointed
by the Company.

The general duties of the Occupational Safely and Health Committee shall be:

(a) to make a monthlyinspection of the plantor place of employmentfor the
purposeof determininghazardousconditions, lo check unsafe practices and to
receive complaints and recommendationswith respectto these matters;

(b) arepresentativefrom boththe Company and the Unionmembers of the Safety
Committee to investigate promptly all serious accidents and unsafe conditions
or practiceswhich may be reportedto it;

(¢) to hold regular meetings at least monthly for the discussion of current
accidents, their causes, suggested means of preventing their recurrence, and
reports of investigationsand inspections;

(d) to keep records of all investigations, inspections, complaints, recommendations
together with minutes of meetings. The minutes shall indicate what action has
been taken with respectto suggestionsor recommendations previously made,
and if no action has beentaken, the reasonstherefore shall be given;

(e) the UnionChairmanof the Committee shall have the right to accompany all
authorized Safety Inspectorson tours of the plantand shall receive copies of
any reports sent to the Company pertainingto such inspections;

(f) accident, injugl, and occupationalillness records shall be kept by the
Company, and shall be made available to the joint occupational Safety and
Health Committee. These records shall include all reportsrequired by the
Department of Labour under the OccupationalHealthand Safety Act. The
Company also agrees to make available to the Committee u?on request, the
trade name and/or technical description, (including chemical analysis, if
available) of any compounds and substances used inthe plant.
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1904

1905

1906

1907

An employee may refuse to work or do particularwork where he/she has reasonto
believe that

(a) any equipment, machine, device or thing he/she is to use or operateis likely to
endanger himself/herself or another employee,

(b) the Ehysi,cal condition of the workplace or the Partthereof inwhich he/she
works or is to work is likely to endanger himself/herself; or,

{(c) any equipment, machine,device or thing he/she sto use or operate or the
physical condition of the workplace or the part thereof inwhich he/she works or
Is to work, is likely to endanger himseif/herself or another employee

(@) I, as set down in Article 19 03, an employee refuses to work or do particular
work, the employee shall promptly reportthe circumstance of the refusalto his
supervisor who shall forthwith investigatethe reportin the presence of the
employee and Company and Union Health and Safety Committee member, who
shall be made available and who shall attend without delay

(b) Followingthe investigationar any steps taken to deal with the circumstances
that causedthe employee to refuse to work or do particularwork, if the
employee continues to have reasonable grounds to believe that carrying out
the work would endanger the employee or another employee, an inspector of
the Ministry of Labour shall investigate the refusal to work in the presence of a
personrepresentingthe Company, the employee and a Union Health and
Safety Committee member

The inspectorshall give his decision, in writing, as soon as practicable, to the
Company, the employee, and a Healthand Safety Committee member

(c) Untilthe investigationis completed, the employee shall remain in a safe place
near his work station or the employee shall be found alternative work until such
time as the job has been determinedto be safe

Pendingthe investigationand decision of the inspector, no emPIdee shallbe
assignedto use or operate the equipment, machine, device or thing or to work inthe
workplace or the part thereof which is being investigated until the job in question has
been deemed safe to operate by the Plant Safety Committee

No disciplinary action shall be taken against any employee by reason of the fact that
hefshe hasexercised the right conferredupontim/er under the Act respectingthe
OccupationalHealthand Occupational Safety of Workers (1978), and any current
legislated amendments to the Act

(@) The Company shall supply all protectiveclothing and otther devices (excluding
safety shoes) deemed necessary to-protect employees from injuries arnsing
from their employment with the Company

(b) The Company agrees to contribute up to eight-five dollars ($8500) ﬁger
employee per contract year towards the purchase of safety shoes” The
wearing of safety shoes by all employeeswithin the Bargaining Unit shall be
compulsory
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20.00
20.01

20.02

20.03

The Company agreed to supply safety glasses, including prescriptionsafety glasses
once every two years uh) to a maximumof one hundred dollars ($100.00), and other
protectiveequipment where such things are necessaryto maintain safe working
c?nditilgns. The Company will be responsiblefor replacement of glasses damaged
at work.

RECOGNIZED HOLIDAYS

Employeesshall receive pay for the following holidays:

(@) New Years Day Thanksgiving Day
Good Friday Christmas Day
Victoria Day Boxing Day
Dominion Day Day before Christmas
Civic Holiday Day before New Years
Labour Day Floater

(b) The floater holiday each contractyear shall be scheduled by each employeeon
an individualbasis by mutual agreement with her/his Supervisor. Employees
recalledfrom layoff must have returnedto work for at least thirty (30) days
before schedulingthe floater holiday.

For the application of this Article, a specified holiday listed above shall be observed
on the day on which it occurs, except that if such holiday occurs on a Saturday or
Sunday, it shall be observed on the preceding Friday or following Monday, at the
Company'soption.

An employee shall qualify for such holiday pay provided he/she meetsthe following
eligibility rules:

(1) He/she must have attained seniority status as providedin Section 11.01 as of
the date of the holiday;

(2) Providedthe employee is available for work on his/her regular scheduled
working day |mmed|aterPreced|ngthe holiday or hisfher regularly scheduled
working day immediately following the holiday. Absence on all or part of either
one or the other (but not both) of these days will be excused provided:

(a) the Company is satisfied such absence is due to the employee'sillness or
injury and the employee is not collecting sickness and accident benefitsor
Workmen's Compensation on the day of the holiday;

(b) the employee has obtained permissionto be absentfrom his/ner foreman.
Permissionwill not be unreasonablywithheld.

(c) anauthorized Leave of Absence for a period of not more than ten (10)
working days notincludingthe holidays;

(d) being absent on account of temporary layoff.



20.04

20.05

20.08

21.00
21.01

22.00
22.01

22.02

Employeeswho are absent on vacation under the established vacation plan on the
day of observance of one or more of the above-named holidays shall receive an
additional day or days off with pay in lieu of the holiday provided they are eligiblefor
holiday pay.

Eligible employees shall receive eight (8) hours pay for each agreed upon holiday at
their appropriaterate of pay, plus shift differential.

If the managementfinds it necessary to schedule an employee for maintenance work
on a recognizedholiday and such employee agrees to perferm such work on such
recognized holiday but does not reportas agreed uponwithout reasonable excuse,
such employee will not be paidfor such holiday.

SHIFT DIFFERENTIAL

Employees on shift work, when working on a shift other than the regular day shifts as
defined in Articles 15.01 (a) and 34.01, shall be paid a shift differential of fi%y-two
62k):ents per hourfor all hoursworked. However, this shall notapply to any hours
worked by a day shift employee immediately priorto or beyondhis/her regular day
shift schedule, as such hours shall be considered as additional hours to hisfher day
shift schedule and not afternoon or night shift hours.

The shift differential shall be applied by addingto the earnings of each employee the
amount of shift differential multiplied by the number of hours worked.

LEAVE OF ABSENCE

An employee requestingLeave of Absence shall make application inwriting to
hisfher foreman The same shall be dealt with by the management, the employee
shall be notifiedin writing of the disposition of the applicationand a record shall be
kept inthe Industrial Relations Department Leave of Absence may be extendedat
the discretion of the management providedwritten applicationfor same is made

(@ Employeeswith five (5)years or more seniority shall be granted a Leave of
Absence up to a maximum of sixty (60) calendar days No more than twenty
(20) such Leaves of Absence will be granted on any one year and not more
than 5% of the employees from any one departmentat any time

(b) Employeesmay apply for such leaves once ineachfive (5 year period, butthe
Company reservesthe right to turn down such applicationsif the quota of
applications have been granted to employeeswho have not had Leaves of
Absence on the precedingfive (5) years

{c) Leavesof Absence of thirty (30) days or more must be appliedfor & least sixty
(60) days in advance

Members of the Union Executive or duly elected delegatesor their alternatesto

conventions or conferences, shall be given Leave of Absence for the transaction of
Union Business or to attend conventions or conferences
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22.04

23.00
23.01

23.02

23.03

Job Class

10 $0.25 $16.74
11 $0.26 $17.02
13 $0.28 $17.58
15 $0.30 $18.14
18 $0.33 $18.65
20 $0.35 $19.54

The Company shall grant an emplo%/ee a Leave of Absence of not more than one (1)
year for Union business, provided the employee has requestedthe leave in writing
and the Union has approvedthe request.

PREGNANCY LEAVE

The Company agrees to grant Leave of Absence up to seventeen (17)veeks without
pay to an employee who becomes pregnant, subject to the following conditions:

1.  Such employee must have compieted her probationary period.
2. The Company may require medical verification of the employee's condition
3. However, the Company agrees to grant an extension of such leave either prior

to or following the provisions of (2)above upon presentation of medical
verificationfrom the employee's doctor that such additional leave is necessary.

WAGES

The Cooperative Wage Study {(C.W.S.) Manual for Job Description, Classification
and Wage Administration, dated July 24th, 1970, (herein referredto as "The
Manual™) is incorporated intothis Agreement - - an Appendix and its provisions shall
apply as set forth in full herein.

Each employee'sjob shall be described and classified and a rate of pay appliedto
such employee inaccordancewith the provisions of this Agreement.

(a) Effective June 8, 1985 a general increase will be applied as set out below for
Shop Techniciansonly. The resulting standard hourly wage scale for alljob
classifications and the increments betweenjob classes are also indicated.

DAY EMPLOYEES

Gen. Inc.
$.hr)

New Rate

(Refer to Appendix “H" on page 66)
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(b) Effective June 8, 1998, the Cola amount generated inthe first year dfthe
Agreementwill be added to the above rates as outlined inArtiCle 35 and a
further generalincrease applied as set out belowfor Shop Technicians only:

Gen. inc
Job Class $.0r)
10 $0.25
11 $0.26
13 $0.28
15 $0.30
18 $0.33
20 $0.35

(Refer to Appendix “H" on page 66)
General Increasedoes not apply to FieldTechnicians. Itappliesto Shop Techniciansonly.
c) EffectiveJune8, 1897, the Cola amount generated N the secondyear cf the

agreementwill be added to the above rates as outlined in Article 35 and a
further general increase applied as set 0Ut below:

Gen. inc
Job Class $.hr)
10 $0.25
11 $0.26
13 $0.28
15 $0.30
18 $0.33
20 $0.35

(Refer to Appendix “H” on page 66)
*General increasedoes not apply to Field Technicians. Itappliesto Shop Techniciansonly.

(d) EffectiveJune 7, 1998 the Cola amount generatedinthe third year of the
Agreement will be added to the standard rates as outlined In Article 35.
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23.04

23.05

23.06

23.07

23.08

Effectiveon the dates specified in Section23.03, all employees shall have their rates of
pay adjusted as follows:

(a) Ifthe em(j)_loyee is not receiving an out-of-line differential prior to the dates
specifiedin Section23.03, the rate of pay of such employee shall be adjusted
to conformto the standardhourly rate for that employee's job, as providedin
Section23.03.

(by Ifthe employee is receiving an out-of-line differential prior to the dates
specified in Section 23.03, the rate of pay of such employee shall be increased
by the amount by which the rate for Job Class 1 has beenincreased as

provided in Section 23.03 and the following shall govern:

(1) Ifthe employee's new rate resulting from such increase is greater than the
standard hourly rate for the job as provided in Section 23.03, the amount
by which such employee's new rate is greater than the rate providedin
Section 23.03, shall become such employee's new out-of-line differential
(which shall replace the former out-of-line differential) and shall apply in
accordancewith the provisions of this Agreement.

(2 Ifthe employee's new rate resulting from such increase is equalto or less
than the standard hourly rate for the job, as providedin Section23.03, the
rate of pay of such employee shall be adjustedto conformto the standard
hourly rate for the job, as provided in Section23.03, and the former out-of-
line differentialshall be terminated.

As of the date the Standard Hourly Wage Scale becomes effective, the standard hourly
rate for eachjob class shall be the standard hourly rate for alld'obs classifiedwithin
suchjob class and shall be applied to any employee in accordancewith the provisions
of this Agreement.

Each standard hourly rate established under Section23.03 shall be the established
rate of pay for all hours paidfor on a non-incentivejob.

Except as otherwise provided by this Agreement, the established rate of pay for each
productionor maintenancejob, other than a trade or craft or apprentice job shall apply
to any employee during such time as the employee is requiredto perform suchjob.

Exceptas otherwise provided by this Agreement, the established rate of pay for a trade
or craft or apﬁrenticejob shallapply to any employee during the time such emplotyee is
assignedto the respective rate classification in accordancewith the provisions of this
Agreement.
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23.09

2310

23.11

23.12

23.13

23.14

23.15

23.16

2317

OUT-OF-LINE DIFFERENTIALS

The Company shall furnish to the Union a list agreed to by the Company and the
Union of employeeswho are to be paid "out-of-linedifferentials". Such list shall
contain the following information:

(@) Name of incumbentto whom such "out-of-line differential" is to be paid,
(b) Job title of job on which out-of-line differential is to be paid,
(c) Job classification of suchjob,
d Standard hourly rate of suchjob
e Amount of out-6f-line differential,
H Date such out-of-line differential became effective.

Except as such out-of-line differential may be changed by the means hereinafter
rovided, an employee includedin the list referredto in the manualshall continue to
e paid such out-of-line differentials during such time as the employee continuesto

occupy the job for which the differential was established.

If any emﬁ_loKee with an out-of-linedifferential is transferred or assignedto a job
having a higher standard hourly rate, then the differential shall be reduced by the

amount of the increase in the standard hourly rate.

If, as a result of layoff and the exercise of seniority rights an employee with an out-
of-line differential s moved to a job havinga lower standardrate, then the out-of-line
differential shall be cancelled.

If such employee referredto in Section23.11 and 23.12 shall be returnedto the job
for which the out-of-line differential was established, the out-of-line differential shall
be reinstatedexcept as it may have been reduced or eliminated by other means.

When an employee would, in accordance with the terms of this Agreement, be
entitledto receive his/her regular rate, he/she shallalso receive any out-of-line
differential to which he/she is entitled.

In addition to the means herein provided, increases inthe increment betweenjob
classes shall be usedto reduce or eliminate out-of-line differentials.

Exceptfor the application of the out-of-line differentialsas calledfor herein, the
terms of this Agreement governing transfers shall apply.

TEMPORARY TRANSFERS

(a) Ifan employee is temporarily transferredother than in the event of a layoff to
meet the Company's convenienceto another job for which the regular rate is
less than that which the employee isreceiving, he/she shall retainhis/her
former rate, and if such transfer is to a job with a higher rate, the employee
shall receive the higher rate paidfor suchjob providedthe time spent on the
new job is one hour or more.

(by Ifitisfound necessary to temporarily transfer an employee for a period of more

than one (1) calendarweek, a re_?u[artrar]sfer will be issuedto this effect, with
a record of same being kept on file inthe industrial Relations Department.
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2318

23.19

23.20

LEARNER RATES

Learner Jobs requiring"learner” rate, due to lack of adequate training opportunity
provided by the promotional sequence of related jobs, shall be negotiated and made
a part of this Agreement.

A schedule of learner rates for the respective [rj]eriqd_of 520 hours of actual learnin
experience with the Company on jobs for which training opportunity is not provide
by the promotional sequence of relatedjobs, shall be established at the level of the

Standard Hourly Wage Scale ratesfor the respectivejob classes.

This determination shall be on the basis of the required employment training and
experiencetime specified in Factor2 of the job classification record of the respective
job as follows:

(@ CodeC: Sevento twelve months

(1) One learner period classification at a level two job classes below the job
class of the job.

(b) CodeD: Thirteen to eighteen months

(1) Afirst learner period classification at a level, four job classes below the job
class of the job, and

(2)A second learner period classification at a level, two job classes below the
job class of the job.

{(¢) CodeE and higher: Nineteenmonths and above.

(1) Afirst learner period classification at a level, six job classes below the job
class of the job,

(2) A second learner period classification at a level, four job classes belowthe
job class of the job.

(3) Employeeswho have had no related work experience in relation to the
respectivejob shall serve an additional 520 hours of work inthe learner
periodtwo job classes belowthe job class of the job.

The learner periods, as provided in Section23.19, shall apply to those jobs listedin
SCHEDULE"B" of this Agreement except as otherwise mutually agreed betweenthe
Company and the Union and so indicated in "SCHEDULE B". Learner periods shall
apply only to jobs inJob Class 8 and up, except where the provisions of Sections
23.21 and 23.22 apply.
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23.21

23.22

2323

23.24

23.25

23.26

23.27

The Company, at its discretion, may apply a learner rate to a learner on any job

where anothér employee other than the learner is on thejob, providedthe learner
rate applied is:

(@) inthe case of anemployee hiredfor the learningjob, the standard hourly rate
for Job class 2, or;

b) ]Ln the caflse of an employee transferredfrom anotherjob in the plant, the lower
igure of:

1 the standard hourly rate of the job from which transferred or;
the standard hourly rate of the job being learned.

The learner provisionsset forth in Section 23.21 shallapply:

(a) for a period of time sufficient to learn to do the job, providedthat such period
shall at no time exceed 520 hours;

(b) only to provide replacementsfor job vacancies; and,
(¢) inaccordance with the provisionsof this Agreement for filling vacancies.

The Company shall furnish the Union 0N the form set forth as EXHIBIT" E of the
Manual, a list of jobs agreed to by the Company and the Union as appropriatefor the
application of learnerrates. Such list may be addedto or deleted from by mutual
agreement of the Company and the Union. The Schedule of learner rates set forth
in Section23.19 shall apply only to jobs inthis list.

Employees'time spent on ajob requiring a learner schedule shall be cumulative.
Periods of less than eight (8) hours shall not be counted toward completion of a
learner schedule, but shall be paidfor at that standard hourly rate of the job.

Any employee who has qualifiedfor ajob through a learner schedule shall not be
requiredto repeat that learner schedule.

The establishedlearner rate of pay for each learner period classification shall apply
in accordance with the learner training periods as defined in Section23.18.

However, an employee whose current rate of pay is higher than the minimum rate of
a learnerjob to which he has exceeded, shall maintainhis current rate but not higher

than the standard hourly rate of the g_ob being learned until such time as the rate for
the applicable learner period classificationis equalto or exceeds his present rate.

An employee, when assigned to ajob on which a learner rate applies, shallbe
credited inthe learner schedule with all time previouslyworked on suchjob or, inthe
case of a "grouped"job, on ajob in such group. ltis agreed that such past time shall
be computed from reasonablyrecent records of the Company.
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23.28

23.30

23.31

23.32

23.33
23.34

TRADE OR CRAFT AND ASSIGNED MAINTENANCE CONVENTION

Inadditionto the provisions of the Manualfor describinlg? and classifyingtrade or

craft and assigned maintenance jobs, the following shall apply:
(a) 1'\'Ahe dei;cription and classification shall be carried out in accordance with the
anual.

(b) Thejob classification of trade or craftjobs, having been classifiedas in
paragraph (a) above, shall be increased by two job classes and the two job
classes shall be incorporated into the total classification of the job.

(c) Thejob classification of assigned maintenance jobs, havingbeen classifiedat
job class elevenor higher as in paragraph (a) above, shall be increasedby two
Jjob classes which shall be incorporated into the total classificationof the job.

(d) Where a change in an existingjob requires a new descriptionand classification
for ajob on which this convention has already been applied, such job shall be
reclassifiedin the same manner as that followed prior to the applicationof this
convention and the provisions.

GENERAL

Any mathematicalor clerical errors made in the preparation, establishment or
applicationof job description, classification, or standard hourly rates shall be
correctedto conform to the provisions of the Agreement.

Exceptas otherwise provided, no basis shall exist for an employee covered by this
Agreement to allegethat a wage rate inequity exists.

The paymentof all wages for all hourly rated employees will be made weekly on the
Thursday following the pay period. Paymentwill be by cheque or direct ban

deﬁ)osit, at the employee'soption. Emplo%/eeswho work on a night or afternoon shift
will be paid by cheque before the end of their shift on the Wednesday followingthe

pay period.
Premiumsfor overtime shall not be paid for twice, for the same hours worked.
W.S. EE
iy  The Company agrees to grant Leave of Absence from their regularwork to
three employees who shall be selected by the Unionto act onits C.W.S.
Committee, employees so selected shall:
(a) accumulate any seniority to which they normally would be entitled;

(b} receive their regular rate of pay from the Company as based upon a
normal work week and;

(c) returnto their regular employmentwhen their work on the C.W.S.
Committee is completed.



24.00
24.01

25.00

26.00

(iy The Company and the Union agree to holdjoint C.W.S. meetings monthly or
otherwise as mutually agreed. Such meetingswill be scheduledto take place
within the first ten (10) working days of each month.

BEREAVEMENT LEAVE

The Company recognizesthat an employee may be absent from work by reason of
the death and to attend the funeral for a member of his/her immediatefamily.
Members of the immediate family of an employee shall includeonly the parents,
spouse, children, brother, sister, grandparents, ?randchildren, mother-in-law, father-
in-law, brother-in-lawor sister-in-lawof the employee. When it is necessaryfor an
employeeto be absent from work for the foregoing reasons during regularly
scheduledwork hours, and which fall within a period of seventy-two (72) hours,
dating from the date of the funeral, shall receive pay at the regular day work rate
which is appropriate for hidher classification for each hour of absence from work
during such seventy-two(72) hour period, provided, however, that no employee shall
receive funeral pay for any hour durirgjg which he/she was not regularly scheduledto
work, and providing further that, in order to be entitled to receivefuneral leave pay
hereunder, an employee must actually attend the funeral, except inthe case of a
funeral which is geographicallytoo far distantfor the employee practicably to attend
during the leave period. Inthe event attendanceat the funeral Is impractical, the
employee shall be entitled to funeral leave on the day of the funeral only and to
receive pay if otherwise eligible in accordance herewith. Should an employee be
obligedto leave town for the funeral, such leave may be extendedto cover travelling
time. However, in no case shall the total payment for such leave exceedfive (5)
working days.

JURY DUTY AND SUBPOENAED WITNESS ALLOWANCE

(a) Any employee with senioritywho is requestedto serve on a legally constituted
jury or is subpoenaed as a witness for the Crown, shall be granted a Leave of
Absence with full pay at hisfher regular rate and shall reimburse the Company
the amount of fees received.

(b) Forthe purpose of this Article, all second and third shift employeeswho are
summonedfor jury duty shall be transferred to day shift for the period of such
tour of duty. Ifthe employee is excused fromjury duty in the morning, he/she
shall returnas soon as possible to work the balance of his/her shift.

(¢) . Inorderto receive ?ayment under this Article, the employee must_give prompt
noticeto the Company of his/her summonsfor jury duty and present evidence as to
the amount df fees received asjuror.

WORK PERFORMEDAWAY FROMTHE PLANT

Employeeswho are temporarily assignedto performwork away from the plant shall
be paid in accordancewith Article 15.00 - Hours of Work and Overtime. Employees
who are temporarily assignhedto performwork outside of their normal plant, and
sufficiently distant to require a substantialamount of travel time, shall be paid for
suchtime’as s spentin travel subject to the following:
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26.01

26.02

26.03

26.04

26.05

26.06

27.00
27.01

The Company shall determine the type, publicor private, of transportation the
employee is to use. When publictransportationis used, first class accommodation
shall be provided where available.

The Company shall pay all legitimate business expenses incurred, includingroom,
meals, transportation costs.

Time spenttravellingvia public transportation shall be considered time worked when
such travel occurs during the hours of the employee's normal basic eight (8) hour
work day (Mondayto Friday).

Time spent in travel on Saturday, Sunday and holidays via publictransgortation shall
be paid at straight time rate up to a maximum of eight (8) hoursfor each day.

Time spent travellin?via Company automobile or via personal automobile with the
written permission of the Plant Management shall,be considered as time worked.
Time spent sleeping and eating shall not be consideredtime worked.

Hours spent travellingto and from the employee's temporary residence to his/her
temporary place of work shall not be consideredas time worked.

MEASURED DAY SYSTEM

It is agreed that the Company may establish standardtime values for any operations,
for the purpose of providing increased production levels and wages based on the
following:

(a) Standardsshall be expressedintime per piece of multiplethereof;

(b) Earningsdifferential rate set out in Article 23.28 shall be appliedto those jobs
or operations where the Company applieswork. Standards underthe
Measured Day programincluding any relatedjob agreedto by the parties;

(¢) Standards shall only be applied 0n jobs when conditions have been
standardized as to equipment, materials, specifications, methods and operating
procedures;

(d) Whenever non-standardconditions occur, the Company shall make an
immediate study and adjust the existing;

(e) If, after tryingthe Standardthe employee(s} are of the opinionthe Standard
cannot be achieved, he/she may lodge a complaint in accordance with the
Grievance Procedurefor disputed Standards.

(f)  After a work Standard has been establishedwhenever changes in method,
material equipment, quality or design requirementsdoes not change the Time
Standard by 5% or more, it will be recorded in the Standard Method Record.
When the cumulativetotal of these changes amountsto 5% or more of the
established Time Standard, the Methods and Standards Departmentwill issue
a new Standardbased on a study of the elements involved.



27.02

27.03

27.04

27.05

27.06

27.07

(g) Intheevent of a restudy of a Standard establishedby Time Study, only the
elements affected, as establishedby the Time Study Departmentwill be
changed and any information requestedby the Unionwill be made available

(a) Personalfatigue and delay allowances shall be expressed in minutes per hour
which shall be deducted from the clock hour to developthe available
productive minutes per hour

(by Proper allowances shall be negotiatedin relation to actual conditions prevailing
with a minimum allowance per hour to be as follows:

1. Personal - 3 minutes
2. Fatigue -3 minutes
3. Delay - 3 minutes

All allowances will be deducted from 480 minutes.

{c) Standards developed and expressed shall be relatedto the available
productive minutes per hour and not to the clock hour minutes.

All jobs currently paid at the Earnings Differential Scale shall continueto be paid at
the rate of pay.

Employeesshall continueto "book on" and "book off jobs in the same manner as
practiced during the trial period.

Standardsto be established under the measured day system shall be established by
the following, or anyone or more combinations thereof, namely:

[€) by the actual time study,

Ey &a%_a ,&omposed from actual time study,

HLr—

by eétéblishinga composite value composed of a group of detailed values
on relatedoperations except where existing data cannot beadjustedto

apply.

{b) Inthe event of a standard time value being grieved which has been established
under section2, 3, or 4 above, time values will be restudied by the stop watch
method if so requestedby the Grievance Committee at Step 2. A member of the
Grievance Committee may be present at the restudy.

Measured Day Work Standards shall continue to be established consistentwith the
practigesestablished in setting Measured Day Work Standards duringthe Trail
Period.

Individual Measured Day Work Standards shall include allowances to cover personal
fatigue, delays, wash-up and rest periods. Minimum allowances for such shall be
seventy-two (72) minutes of a 480 minute shift and shall be applied by adding 18%
tax to the normalized times in the Standard.
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27.08

27.09

27.10

27.11

27.12

27.13

Normal pace, represented by 100% in the establishmentof Standards shall continue
EJ be consistentwith the pact presently recognizedas 100% by Standard Time Study
ractices.

Measured Day Work pace as established during said Trial Period is recognized to
be a pace exceedingthat of normal pace.

The new Measured Day Standards will be based upon a productivity factor that is
35% above normal. Except as otherwise specifically providedin this Agreement, all
existing Measured Day Plans in effect on the date this Agreement becomes effective
and any Measured Day Work Planwhich may be subsequently established,
includingall provisions relating to the establishment and administration of an
Measured Day Plan, such as hourly rates and Measured Day Standards, shall
remain in effect and unchanged and shall continue to be applied on the effective
datel_ o(fj this Agreement as well as to any jobs to which they may be subsequently
applied.

Whenever a Standard s disputed, the Unionmay request a restudy of such
Standard, usingtime study procedureswhich shall be carried out in accordance with
the provisionsof this Article and the following.

At the completion of a restudy arising out of a dispute as to the fairness of the
Standardand before the Time Study Representativeleaves the departmentof the
employee beingtime-studies, the Steward will be given a copy of the time study
which shall include:

(a) totaltime elapsed IN the study;
(b) the number of pieces studies;
(c) the employee's effort rating;

(d) all allowanceson thejob studies

(a) Anaverage, experiencedemployee of average skill and ability shall be the
employee on the job during the performance of the time study;

(b) All information pertinentto the work performedand being studies shall be
recorded in detaiil;

(c) Elementsshall be established in such a way as to enable a proper recording of
the reading of the stopwatch with no element having a duration of less than .05
minutes;

(d) The continuous stop-watch timing method shall be used;

(e) The average observedperformance time for each element shall be the result of
a simple arithmetical average of all performancetimes for that element. No
elementaltime shall be struck out, except for just cause, such causesto be
noted;

(i Manual element times shall be normalized by multiplying the average observed
performance time (developed as set out in(e) above{bythe rating factor;

(g) The average cycletime shall be a total of all the normalized elementtimes.
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27.14

28.00
28.01

28.02

28.03

28.04

28.05

29.00

Stewards t be: 3 raot as prescribedin 2 5.00 of this Collective
Agreement, :be> ¢ at stu related to v i1 Day Work s.

BENEFIT PLAN

(@ The ¢ : wootog ¢ ovie st f the weekly indemnity for ¢ of
2 si:one B0 hirc perc rt(6 2 %)ofth iow ki ¢ fc a I
coarindof fift va(52 weeksitth:eventofa rc f nrkfo more 1
three (3) days iuration due to sickness,ormc  Fe ¢ (1)day for
hospitalization or non-compensable accident.

{by Inconsideration of the changes inthe Benefit , &€ Unionagreesthat if
allowed by law the Company shall « entitledto keep v rebate payablefrom

the Unemployment Insurance ¢ 1 the Sick and Accident Provisions.

(t Int: nto'adi e arising from the refusal of the insurance company to
allc a im, orinthe event the Unicinfislsac m his been unjustly

terr the Uni (IR the i tofi ag t jirri g at Step
2 of Article 7.1
Iy WU no ;i shallan nploy re weekly indemnity fits
wl  receiving vacation pay or on leave of absence
TheC mp wwillpaythe lict ofthe Wt p sfor ¢ w aland
it liz  on i ge provide by the OntarioGavarnment ind presently AN

as 1e Jn uio t Insurance Plan(OHIP) for all employees and eligible
ler ;cc t oy tis/

Tt ny vi pay the full premiums for all employees covered by i
Ar ,forthe $3001) Pk

Tiv: Compiiny will pay e full wemium for all employee covere by this Agreement
for Group Life Insuranc i1 the amount f twenty eight t jusand ars ($28,000)

effect » atratification( ft  .ollective 2 3ement. Effective Ja , 1 e
Group Life Insurance ¢ n¢ ) rllincrez  totwenty ni 211 us la
($29,000) Effe stivediny 1,199, (  Lif Insurance coverage will increase
tc thirty tr 1({$30,00) . 1he Company iili g 1y the full piemi m fo all
employees covered by this £ g1 it fi r Accidental Death & Dismemberment
hosurr it th aowvurt ftwe y v thousand ($23,000). Effe otiv ki ty 1,
196, iertil2tha 1Dismembe tin -a ::covering will increase to

Y enty- thousz i dollats ($24,000). 2 i 2 January 1, 1997, Accidentai D
and Dismemberment Insurance will inci 3 twenty-five a1l ) as

(4 000).

T 1 illpy thefi gr to provide ¢ oyee covered by this
Ag enm n,withaCy CJ¢ :F ) thedetails fwhich halil ¢ inthe

Benefits Agreement signed by the a andmade part fthis 3 t
ONG-TERM DISABILITY PIAN

The yyvil ythefullpremiumto 1+ ¢ 1 m 3 8 bythis
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30.00
30.01

30.02
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31.00
31.01

32.00

33.00

EXTENDED HEALTH CARE (MAJOR MEDICAL)

Effective- ¢ atifi of this collective agreement, provide for hearing aids up to a
maximuin  ue of $350 10 once every two years.

Deductible- $10 per person per ¥ year
20 ¢ family ¢ I year

MISCELLANEOUS PROVISIONS

Itis understood and agreed that the provisions of this Agreement shall be at all times
subjectto any acts, Orders-in-Counciland Regulationsat present enacted or
adopted or which hereafter shall be enacted or adopted by any Parliament or
LegislativeBody, Minister of the Crown, or Departmentof Governmenthaving
jurisdiction inthe premises.

INVENTORY

(a) Al employees requiredfor counting the Annual Physical Inventory shall be
selected in accordancewith their plant-wide seniority within the department

and ability to performthe work required.

(by Ifextra employees are required, they will be selected by plant-wide seniority
and ability. It is understoodand agreed that salaried Union employees
participatein the inventorytaking.

(¢} All employees performing suchwork shall be paid the rate of pay for their
normal classification. If sufficient people are not available from the plant,
temporary help may be hiredfor the duration of the inventory and will be paid
at the Job Class 3 rate under the Standard Hourly Wage Scale.

Where the word "HE or "THEY" is referredto inthe Agreement, both parties agree it
pertainsto both male andfemale.

APPRENTICESHIP

Inthe event the Company decidesto initiatea new aplgrenticeship program, it will
negotiate the terms thereof, includingrates of pay, with the Union.

RENSIONS

The Company will continue to maintainthe Pension Planfor hourly rated employees,
established and set forth inthe Benefits Agreement signed by the parties and made
part of this Agreement.

BENEFITSAGREEMENT

Certain summary informationregardingbenefit plans is contained in Appendices B.
C.D.E.F.andG. These aBpen icesare providedfor communicationpurposes only
and are not consideredto be part of this Collective Agreement.
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34.03
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The actual full details of the various benefit plans are containedin the Benefits
Agreement signed by the parties which is considered to be part of this Collective
Agreement. The benefitplans are:

Group Life Insurance Plan
Accidental Death & Dismemberment Insurance Plan
Short Term Disability Plan
Long Term Disability Plan
Extended Health Care Plan (including Drug Plan)
Dental Plan
PensionPlan

SERVICE OPERATIONS

Itis agreedthat Service Technicians covered by this Agreement will not perform
servicework on any appliance marketed by the Company except when acting on
behalf of the Company.

Because of the nature of their work, Service Technicians shall be expected to give a
fair day's work for a fair day's pay and shall only be given the number of calls per
day inrelationshipto the distanceto be travelled, the nature of the call, etc.

The Company shall be responsiblefor contacting customers on uncompletedcalls,
providingtechnicians call in one (1) hour prior to the end of the shift.

@

b

(c)

(d)

Service Technicians, when dealingwith the public, shall wear uniforms
specified by the Company. The Company shall be responsibleto supply at no
cost to the employee, such all season(s) uniforms so that the Service
Technicianis neat and clean at all times.

Each Service Technicianshall be supplied with uniforms as follows:

1- 2jackets 4 -1 -winter parka’
2 - 4 pants 5 - 1 - pair overshoes
5 - 10 shirts

“Winter parkas so providedshall be dry cleaned by the Company at no cost to
the employee as required, to a maximum of twice per year

Withinthirty (30) calendar days of the ratification of this Agreement, the
Company shall take all necessary steps to ensure that Service Technicians
have their wardrobes brought upto the standards as set out in 34 05 (b) above

Whenever replacements are necessary due to wear and tear, etc., the Service
Technician shall notify the Company and such article shall be replaced, when
necessary, as promptly as possible, but in no case shall the replacement time
exceedforty-five (45) calendar days
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34.06

34.07
34.08

34.09

34.10

34.11

No Service Technicianshall be requested or allowedto use his/her own vehicle for
company business.

Company-owned trucks shall be used for Company businessonly, and at the
discretion of the Service Technicians, shall be returnedto the Company premises at
the conclusionof each day or to his/her place of residenceas he/she chooses.
Such choice, one way or the other shall be 0N a yearly basis.

The Company shall be responsiblefor all cost of insurance and accidents.

The company will continueto supply special tools and equipment costing over
$25.00 butwill retain ownership of Same.

(a) All Service Technicians shall be paid a sta_nd-t'a/ allowance of one (12\Arlmours'
ﬁay at straighttime when on stand-by service Monday to Friday and two (2)
ours' pay at straight time for Saturday and Sunday and Statutory Holidays. All
Service Techniciansshall Iparticipate in such stand-by service and there shall
be a minimum of one employee on stand-by service each week, and shall
rotate on a weekly basis.

(b) Whenever an employee 0n stand-by service is called out Mondaé/through
Friday or betweenthe hours of 8:00°a.m. to 4:40 p.m. on a Saturday, thé
employee shall be paid at the rate of time and one-half the employee's regular.
rate of pay, starting from the time he/she leaves hisfher place of residence until
he/she returns, in additionto the weekly stand-by allowance.

(¢) All callout time betweenthe hours of 5:00 p.m. on a Saturday until 8:00 a.m.
on a Monday shallbe paid at the rate of double time.

The Company agrees to pay all field service Technicians the sum of Twenty-seven
dollars and fifty cents (&27-50)per month for access to Company service vans
during non-workinghours, at the Technician'shome location. Inthe eventthat it is
necessary to store Company vans at an alternate location in order for night stocking,
the CompanK agrees to pay such storage charges incurred in lieu of the $27.50
paymentto the appropriate Technician, in accordance with the Truck Stock Letter of
Understanding. Effective June 8, 1988 the above paymentwill be increasedto thirty
dollars($30.00).

The parties agree that during each contract year, Technicians shall be required to
participate in a maximum of (40) forty additional hours of Company training outside
the normal work hours. This program shall be scheduled by the Company on
Tuesdays, Wednesdays and Thursdays as required, at a maximum of (4) four hours
duration on any one occasion. lItis agreed that Techniciansshall not be required to
attend such training on more than one occasion in any one work week, without
mutual agreement.

This program shall be posted by the Company in advance, and Technicians may

electthe days that they shall attend. A maximum of twelve (12) Technicians may be
scheduledfor any one occasion.
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Where possible, the Company will endeavour to schedule requiredtraining before or
close to the introduction of new productsto the marketplace. Similar, alternate
arrangements to attend this program, shall be madefor Technicians working a
second shift schedule.

The Company may designate an employee(s) inthe Warehousepersonclassification
(Job Class 10) tofill infor employees inthe Parts SuPpIy Van Driver (Night Rider)
classification (Job Class 11), who are absent due to illness, vacation, etc. The
designated employee (s} are expected to co-operatein responding to the needwhen
it arises, which may involve short notice.

Employee(s) so designatedwill be paidthe ratefor Job Class Il for all hours worked,
whether they are performingthe truck stock duties or their normal duties inthe
warehouse. The payment of the Job Class Il ratewill continue as long as the
Company considers it necessaryto designate the employee(s) as back up for the
truck stockingwork.

It is understoodthat the designatedwarehouse employee(s) will only receive the
shift premiumoutlined in Articte 15.01 (e) for hours worked while actually performing
the nightly truck stocking program.

Payment of the Job Class i rate for all hoursworked to the designated employee(s)
is specifically in referenceto their beingback-upfor the nightrider work, as outlined
above. However, it is also understood that such emplioyees wili simiIarIK fillinas

requiredfor employees in the Parts Van Operator classification during the day-shift.

COST-OF LIVING-ALLOWANCE

Effective June 8, 1995, each employee covered by this Agreement shall be entitled
to a cost-of-living allowance as set forth in this Article.

The cost-of-living allowance shall be paid on all hoursworked and the total amount
of the allowance generated in the first year shall be incorporated into the basic wage
ratesat June 8, 1996. The total amount of the allowance generated in the second
year shall be incorporatedinto the basic wage rates at June 8, 1997. The total
amount of the aIIowanceg]enerated inthe third year shall be incorporated into the
basicwage rates at June7, 1988.

The amount of cost-of-living allowance shall be determinedand redetermined as
providedbelow on the basis of the Consumer Price Index publishedby Statistics
Canada (1971 = 100) and thereafter referredto as C.P.1.

Effective with the first pay period following the release by Statistics Canada of the

]S.‘,.Ir.l. Indexfor the appropriate monththe cost of living allowance shall be made as
ollows:
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In the first year (June 8, 1995) the following will apply:

An allowance equal to one cent {1¢) per hour for each 0.32 point rise in the
Consumer Price Index (1971 base published by Statistics Canada), by which
the CP! for the monthof February, 1983 exceedsthe CP! for the month of
November, 1995.

Inthe second year (June 8, 1896) the following will apply:

An allowance equalto one cent (1¢) per hour for each 0.32 pointrise in the
Consumer Price Index (1971 base published by Statistics Canada), by which the
CP1 for the month of August, 1996 exceeds the CPI for the month of May 1996.

An allowance equal to one cent (1¢) per hour for each 0.32 point rise in the
Consumer Price Index (1971 base published by Statistics Canada), by which the
ng; 6for the month of November 1986 exceeds the CPI for the month of August,
1996.

An allowance equal to one cent (1¢) per hour for each 0.32 pointrise inthe
Consumer Price Index (1971 base published by Statistics Canada), by which the
CP! for the month of February, 1997 exceeds the CP4 for the month of
November, 1986.

Inthe third year (June 8, 1997)the following will apply:

An allowance equal to one cent {1¢) per hourfor each 0.32 pointrise inthe
Consumer Price Index1971 base pu Ilshedbg Statistics Canada), by which the
CP1 for the month of May 1897 exceeds the CP| for the month of February 1997.

An allowance equal to one cent (1¢} per hour for each 0.32 pointrise inthe
Consumer Price Index (1971 base published by Statistics Canada), by which the
CP!I for the month of August 1987 exceeds the CPI for the month of May 1997.

An allowance equal to one cent(1¢) per hour for each 0.32 pointrise inthe
Consumer Price Index (1971 base published by Statistics Canada), by which the
CPI for the month of November 1897 exceeds the CPI for the month of August
1997.

An allowance equal to one cent (1¢) per hour for each 0.32 point rise in the
Consumer Price Index (1971 base published by Statisfics Canada), by which the
CPI for the month of February 1998 exceeds the CPi for the month of November
1997.

Inthe application of the Cost of Living Allowance provisions, the followingwill apply:

(a) Fractions of a centwill be rounded off to the nearest cent when meetingor

(b

exceeding 0.5 of a cent.
Payment of the cost of living allowancewill be appliedto the job and employee

rates effective the first pay periodfollowing the release by Statistics Canada of
the Consumer Price Indexfor the appropriate month.
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(¢} The continuance of the cost of living allowance shall be contingentupon the,
availability of the relevantmonthly Statistics Canada Consumer Price Index in
it's present form and on the same base of 1871 = 100.

(d) The cost of livingallowance establishedunder this agreement shall not be ﬂaid
nor form the basisfor paymentfor hourstreated as overtime hoursfor which a
premium is to be paid.

(e) EffectiveJune 8, 1998, the cost of livingamount generatedinthe first year will
be incorporatedinto the job and employee rates for purposes of premium
payment.

(9 EffectiveJune 7, 1997, the cost of living amount generated in the second year
will be incorporatedinto the job and employee ratesfor purposes of premium
payment.

(g) EffectiveJune 7, 1998, the cost of livingamount fgenerated in t?e third year will
be incorporated into the job and employee rates for purposes of premium

payment.
DURATION OF AGREEMENT

This Agreement shall become effective on the 8th day of June 1995 and shall
continue in effect up to and includingthe 7th day of ,]ime 1998

Either Party desiring to renew or amend this Agreement may give notice inwriting of
its intentions during the last ninety (90) days of its operation.

If notice of the intentionto renew or amend is given by either Party pursuantto the
provisions of 