
AGREMENT 
BETWEEN 

THE REGIONAL MUNICIPALITY 
OF OTTAWA-CMLETON 

AND 

THE C I V I C  IHSTITWTE OF 
PROFESSIONAL PERSONNEL ( IEALTB DEPARTMENT) 

D a t e  of Expiry: March 31, 1996 



THIS AGREEMENT made the 1st day of August, 1993 between: 

THE REGIONAL MUNICIPALITY 
OF OTTAWA-CARLETON (HEALTH DEPARTMENT) 

(hereinafter called the "Employer1u) 

and 

of the First Part; 

THE CIVIC INSTITUTE OF 
PROFESSIONAL PERSONNEL 
OF OTTAWA-CARLETON 

(hereinafter called the "InstituteIt) 
of the Second Part. 

THIS AGREEMENT has been entered into under the authority of 
the Regional Municipality of Ottawa-Carleton and confirms the terms 
of an Agreement entered into between the Regional Municipality of 
Ottawa-Carleton and the Civic Institute of Professional Personnel 
of Ottawa-Carleton acting on behalf of certain employees as set 
forth in Appendix A of this Agreement and in the salary schedules 
forming part of this Agreement. 

In this Agreement 
(a) "Institute" means the Civic Institute of Professional 

(b) llEmployee" means all employees in the classification as 

(c) "Employer" means the Regional Municipality of Ottawa- 

WHEREAS it is the intent and purpose of this Agreement to 
recognize the community of interest between the Employer and the 
Institute in promoting the utmost cooperation between the Employer 
and its employees, consistent with the rights of both Parties; 

AND WHEREAS it is the further intent of this Agreement to 
foster a friendly spirit which shall prevail at all times between 
the Employer and its employees and to this end this Agreement is 
signed in good faith by the two Parties; 

AND WHEREAS this Agreement is designed to establish clearly 
the remuneration, hours of work and conditions of employment to be 
observed by the Employer and the Institute; 

Personnel of Ottawa-Carleton; 

set forth in Appendix A; 

Carleton. 

NOW THEREFORE THIS AGREEMENT WITNESSETH: 
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ARTICLE 1 - BCOPE 
(a) This Agreement shall include all positions of a 

professionalfparaprofessional nature and includes those 
positions already listed in Appendix A. 

of any new position created within the bargaining unit. 

Where the Institute feels that the classification level 
assigned to a newly created position is inappropriate, 
'the Institute may apply to the Commissioner of Human 
Resources (copy to the Director of Administration, 
Health) for a review. The decision of the Employer is 
final. 

(b) The Employer agrees to advise the Institute, in writing, 

( c )  

(d) Wherever the feminine is used in this Agreement, it shall 
be considered as if the masculine has been used wherever 
the context so requires. 
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WTICLE 2 - REGPONGIBILITY OF THE EUPLOYER 
The Employer recognizes the Institute as the exclusive 
bargaining agent for all employees in the bargaining unit 
as defined in Article 1 and Appendix "A" of this 
Agreement. 

The Employer agrees that 'it will not interfere with the 
rights of the employees as may be provided in this 
Agreement. 

The Employer and employees agree to abide by the Ontario 
Human Rights Code. It is understood that complaints 
under the jurisdiction of this Provincial legislation are 
not grievable under the terms of this Collective 
Agreement. 

The Parties to this Agreement recognize that it is the 
responsibility of the Employer: 
f !  to maintain order, discipline andefficiency; 

to classify positions; f::) to hire, transfer and promote employees subject to 
provisions of Article 2 8 ;  

iv) to suspend, discharge or otherwise discipline 
employees for cause, subject to the right of the 
employee concerned to file a grievance under the 
procedure outlined in Article 18 of this Agreement. 

No right, benefit or privilege now enjoyed, received or 
possessed by any employee shall be altered or revoked 
without prior consultation with the Institute. 

The Employer recognizes and accepts the provisions of 
this Agreement as binding upon itself and upon each of 
its authorized representatives and agrees that it and 
each of its authorized representatives will observe the 
provisions of this Agreement. 

The Employer agrees that any reports or recommendations 
to Regional Council respecting matters of substance 
covered by this Agreement but not respecting the 
administration of this Agreement, until such time as 
either Party may serve notice to bargain collectively in 
accordance with the provisions of paragraph (e) of 
Article 36, will be communicated to the President of the 
Institute coincidental to the referral to Regional 
Council. 



3 

WTICLE 3 - RESPONSIBILITY OF THE IN B T I T U a  

(a) The Institute recognizes and accepts the provisions of 
this Agreement as binding upon it, each of its officers, 
representatives and employees represented by the 
Institute will observe the provisions of this Agreement. 

The Institute agrees that it will consider any reports or 
recommendations to Regional Council dealing with natters 
covered by this Agreement or concerning the Institute or 
its members and to express its opinion before the matter 
is to be dealt with by Regional Council. 

(b) 

(c) The Employer shall provide to each new employee in the 
bargaining unit, an information package provided by the 
Institute, The package will be given to the employee 
during their first five days of employment. 
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ARTICLE 4 - ROURS OF WORK 

(a) The work week shall be Monday to Friday, with Saturdays 
and Sundays as days of rest. 

(b) Except as provided in paragraph (c) 

i) the hours of work from the 1st day ofJune in each 
year that is a normal working day to the Friday 
prior to Labour Day in each year shall be thirty-two 
and one-half (32 1/2) hours per week, six and one- 
half (6 1/2) hours per day and shall take place 
between the hours of 8:OO a.m. and 6:OO p.m. and 

ii) the hours of work for the remainder of the year 
shall be thirty-five (35) hours per week, seven ( 7 )  
hours per day and shall take place between the hours 
of 8:OO a.m. and 6:OO p.m. 

(c) Nurses paid under schedule "B" who are assigned to one or 
more of the elementary or secondary schools on a full 
time basis shall perform all school related services 
required during the school year. A school year shall 
commence in September of one year and end in June of the 
following year and shall be comprised of: 

i) the number of instructional days for all students 

ii) the number of professional activity days, and 

iii) a maximum of five ( 5 )  additional days which may be 
worked either before the commencement of one school 
year or after the completion of thatschool year or 
in part before the commencement of the school year 
and in part after the completion of the school year. 

(d) Employees to whom the provisions of paragraph (c) apply 
are not required to perform any services during the 
Christmas Holidays or the Mid-Winter Break and these 
holidays are days of leave with pay. 
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( e )  Employees to whom the provisions of paragraph (c) apply 

. of one school year and the commencement of the next 
may elect to work as Public Health Nurses between the end 

school year and this election must be made known to the 
Employer in writing on or before April 30 in each year. 
The Employer agrees to notify, in writing, those 
employees for whom work is available during the months of 
July and August on or before the 15th day of May in each 
year. The work day for such employees shall be six and 
one-half (6 1/2) hours per day exclusive of a lunch 
break. 

(f) Weekend stand by hours shall be 8:30 to 16:30 hours. 

(9) See also Letter of Understanding, Appendix D, which is 
attached to and forms part of this Agreement. 
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ARTICLE 5 - EXTRA PROFESSIONAL SERVICES 
All time in excess of the standard hours of work or 
outside the normal working hours as defined in Article 4 
(b) shall be considered as overtime subject to the 
following conditions: 

i) prior authorization must be obtainedfrom the 
employee's direct work supervisor; 

ii) time less than fifteen (15) minutes shall not be 
counted. Time in excess of fifteen (15) minutes 
shall be counted as total time worked. 

Compensation for overtime worked may be taken either in 
compensatory time off or in cash at the discretion of the 
employee at the rate of time and one-half for each hour 
worked. 

Where an employee is called back to work by the Employer 
at anytime outside the employee's normal working hours, 
the employee shall earn compensatory leave credits or 
compensation at the rate of one and one-half (1 1/2) 
hours for each hour of overtime worked, or a minimum of 
three ( 3 )  hours, whichever is greater. When the employee 
has completed her/his daily schedule of work and has left 
the premises of the Employer, and is subsequently 
required to work overtime, such overtime shall be 
calculated portal to portal. 

When an employee is placed on stand-by during a 
weekend,the employee shall be paid: 

i) three and one-half ( 3  1/2) hours pertwelve (12) hour 

ii) the compensation received in accordancewith Section 

Consistent with the requirements of the Employer and 
subject to adequate advance notice by the employee, the 
Employer shall grant compensatory leave at times which 
are mutually acceptable to the employee and to the 
Employer. Special consideration will be given by the 
Employer to employees who wish to take compensatory leave 
at times which are contiguous to periods of annual leave. 

The employee must make an election on each occasion when 
applying for extra-professional service credit between 
compensation in cash or leave. 

on call, or 

(c), whichever is greater. 
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Extra professional services to be compensated for by cash shall 
be recorded by the employee’s department for each two week pay 
period. When the employee elects compensation in the form of 
cash, the employee shall be paid following the pay period in 
which it was earned. 

The accumulated compensatory leave credits shall not exceed 
seventy (70) hours at any time. Any credits over the 70 hour 
maximum leave balance will be paid out in cash. Only when an 
employee has reduced the leave bank t o  less than 70 hours will 
the employee be allowed to earn additional leave credits up to 
the 70 hour maximum. 

(9) An employee who has accumulated compensatory leave 
credits during the course of the year must make an 
election before the end of the last pay period in 
December for the disposition of those accumulated 
credits, utilizing one of the following options: 

:;, 
iii) carryover of credits 

compensation in the form of cash 
leave 

When an employee fails to exercise one of the options, the 
compensatory leave credits shall automatically be paid for in 
the form of cash. 
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ARTICLE 6 - ANNUAL LEAVE 

(a) Annual leave shall be earned and granted to all employees 
at the following rates: 

i) three ( 3 )  weeks per year, which is earned at the 
rate of one and one-quarter (1 1 / 4 )  working days for 
each calendar month in which the employee has 
received at least fifteen (15) days' pay, if the 
employee has completed less than one (1) year of 
continuous employment; 

ii) four ( 4 )  weeks per year, which is earned at the rate 
of one and two thirds (1 2/3) working days for each 
calendar month in which the employee has received at 
least fifteen (15) days' pay, if the employee has 
completed one (1) but less than thirteen (13) years 
of continuous employment; 

iii) five (5) weeks per year, which isearned at the rate 
of two and one-twelfth ( 2  1/12) working days for 
each calendar month in which the employee has 
received at least fifteen (15) days' pay, if the 
employee has completed thirteen (13) years but less 
than twenty-five (25) years of continuous 
employment; 

iv) six (6) weeks per year, which isearned at the rate 
of two and one-half (2 1/2) working days for each 
calendar month in.which the employee has received at 
least fifteen (15) days' pay, if the employee has 
completed twenty-five (25) or more years of 
continuous employment. 

(b) An employee may be granted: 

i) annual leave up to the amount ofearned credits 
during the first six (6) calendar months of 
employment; and 

ii) annual leave in excess of the earned credits to the 
extent of credits that would accumulate to the end 
of that year, after the first six ( 6 )  calendar 
months of employment. 

(c) If an employee has taken more leave than has been earned 
at the time when the employee's services are terminated 
for a reason other than lay-off or death, the salary 
overpayment resulting from the use of the unearned annual 
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leave shall be recovered from the employee by the 
Employer. 

(d) hployees shall make their requests for annual leave 
dates known to the Employer as early a s  possible in each 
year. Vacations shall be scheduled at a time mutually 
agreed upon between the Employer and the employee. In 
the event that leave requests are submitted by more than 
one employee for the same vacation dates, seniority shall 
be the deciding factor. Once an employee’s vacation 
request has been approved, it shall not be revoked or 
changed without reasonable cause. Other than as set out 
herein, seniority shall not be used in choice of vacation 
dates. 

(e )  Subject to operational requirements, the Employer agrees 
to permit employees to take all of the annual leave 
earned by them in the year in which it is earned. Where, 
however, in any year the Employer has been unable to 
grant all of the annual leave earned by the employee in 
that year, the unused portion of annual leave shall be 
carried over into the following year to the maximum 
number of days earned by the employee in that calendar 
year. 

the year following the year in which leave was earned of 
any such untaken or unscheduled leave in order that the 
leave shall be scheduled prior to the end of the year. 

When the employment of an employee is terminated for any 
reason and the employee has earned but unused annual 
leave, the employee or the estate of the deceased 
employee shall be paid an amount equal to the product 
obtained by multiplying the number of days of earned but 
unused annual leave by the daily rate of pay applicable 
to the employee immediately prior to the termination of 
employment. 

year shall be January 1 to December 31, inclusive. 

peferred Vacation For Retirement PurDoses 

An employee who has completed twenty ( 2 0 )  or more years 
of continuous service and who is age fifty-five (55) or 
more, shall be entitled to defer Annual Vacation leave 
€or retirement purposes subject to the following 
stipulations: 

(f) The Employer will notify the employee by September 1st of 

(9) 

(h) For the purpose of vacation calculation, the vacation 

(i) 
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i) such deferment of Annual Vacation is to a maximum of 
one (1) week per year, and to a maximum total of ten 
(10) such weeks of deferred vacation leave for 
retirement purposes; 

ii) such Deferred Vacation Leave is to be used 
immediately prior to normal retirement only and is 
to be used as pre-retirement leave; 

the Human Resources Department, in writing, prior to 
December 31 of the year in which such week of 
Deferred Vacation is earned; 

iii) the request to defer vacations mustbe made known to 

iv) an employee who terminates employment prior to 
Normal Retirement (or who dies) shall be paid for 
such Deferred Vacation at termination; 

v) where Terminal Leave, Vacation Carryover, Vacation 
Earned in Year of Retirement, and Overtime Credits 
entitlements are due and owing to a retiring 
employee under this Agreement, such entitlements 
shall be in addition to Deferred Vacation under this 
Article; 

vi) an employee who has Deferred Vacation credits shall 
not be entitled to any other leaves of absence 
during such Deferred Vacation Leave. At the 
commencement of Deferred Vacation Leave, the 
employee's position shall be declared vacant. 

i 
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MTICLE 7 - XNCOHE PROTECTION PLAN 

7.1 All regular employees who have completed one (1) month of 
continuous service who are unable to perform their duties 
due to non-occupational illness or injury shall be 
entitled to income protection in accordance with the 
following schedule: 

Length of Service Full Balary 66 2/3% Salary 
(weeks) (weeks) 

Less than 6 months 
6 months but less than 1 year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but less than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less than 10 years 
10 years or over 

1 
1 
2 
3 
4 
5 
7 
9 

11 
13 
15 
17 

1 
16 
15 
14 
13 
12 
10 

6 
4 
2 
0 

a 

For Income Protection purposes an employee's earnings shall be 
defined as the basic earning immediately prior to the 
commencement of the disability. The employee shall not lose any 
salary increment or negotiated settlement increases that would 
have been paid had the employee not been receiving Income 
Protection benefits. 

(a) An employee must provide the Head of the employee's 
Department with a statement signed by the employee that 
due to the non-occupational illness or injury the 
employee was unable to perform his/her duties. The Head 
of the Department shall thereupon forward the statement 
to the Human Resources Department. 

occupational illness or injury and the Employer may ask 
for a medical certificate. 

(b) Income protection is only available by reason of non- 

(c) The medical certificate will be treated as a confidential 
document and may be submitted by the employee directly to 
the Human Resources Department. It will be retained in 
the employee's confidential personnel file. 

by the employee and/or the certificate signed by the 
medical practitioner to the Employer's Medical Officer 

(d) The Employer may refer the employee, the statement signed 
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for investigation and report. 

(e) Reinstatement of Entitlement 

The entitlement of an employee to 17 weeks of full salary 
days and/or sixty-six and two-thirds (66 213) salary days 
of I.P.P. payment will be’reinstated, in the following 
circumstances: 

i) Unrelated Claim 

In the case of an employee whohas a second (or more) 
claim which is not related to a prior claim during 
which the employee used part or all of the 17 weeks 
of entitlement, the maximum applicable entitlement 
shall be reinstated provided such employee has 
returned to active employment and completed at least 
one (1) full shift of duty. 

ii) plated Claim 

In the case of an employee who has a second (or 
more) claim which is related to a previous claim 
during which the employee used part or all of the 17 
weeks of entitlement, the maximum applicable 
entitlement shall be reinstated provided thirty (30) 
days have elapsed from the return to work of the 
employee and the commencement of the related claim. 

iii) It is understood that the applicablenumber of weeks 
of 100% salary protection shall only be available 
once in any calendar year. 

(f) Should an employee terminate before the completion of six 
(6) months’ service, the Employer shall recover any money 
paid the employee by virtue of 100% salary protection 
under the plan. 

(9) The difference between the Workers’ Compensation Board 
payments and normal earnings shall be paid by the 
Employer and deducted from the accumulated sick leave of 
the employee if the employee so elects. 

7.2 Concurrent with the introduction (January lst, 1980) of 
the new Income Protection Plan there will be no further 
accumulation of sick leave credits and the sick 
leaveprogram shall be discontinued. Employees who had 
sick leave credits at the date of discontinuance of the 
former cumulative sick leave plan may utilize those 
credits in the following manner: 
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(a) An employee may use these credits to top up the 2 1 3 ’ s  
salary portion of the Income Protection Plan to full 
salary. This topping up shall be on the basis of 113 of 
a day for 113 of a day. 

(b) Terminal Allowance as set forth in Article 8 .  

(c) i) Should an employee use less than eight ( 8 )  
uncertified days in a year (under the new plan) the 
employee will be allowed to increase the number of 
credits the employee had at the date of 
discontinuance of the former cumulative sick leave 
plan by the difference between eight ( 8 )  days and 
the number of uncertified days actually used. 

ii) Optionally the employee may: 

receive pay for 50% of this difference, 
or take up to five ( 5 )  days of this difference, as 
additional paid leave under the same regulations 
as annual leave (except Clause 6(e)). 

which existed at the date of discontinuance of the 
former cumulative sick leave plan. 

In order to allow an employee up to five ( 5 )  days‘ 
pay or five ( 5 )  days compensatory time off in 
relation to (ii), an employee may withdraw from the 
credits mentioned in (i) above on the basis of 2 
days for each day paid or taken off. 

iv) Any reduction from an employee’scredits as outlined 
in (iii) above shall result in a corresponding 
reduction in the number of days eligible for payout 
on termination as per Article 8 .  

iii) Any excess may be added to the employee’s credits 

(d) At the employee’s option, the following payment methods 
are available to any employee who is entitled to a pay 
out: 

i) A lump sum payment at the time oftermination or 

ii) Conversion to an individual incomeaveraging annuity 

retirement, or 

payable at normal retirement age, or 

iii) Deposit into a Registered Retirement Savings Plan. 

Any additional cost, other than administration costs 



for providing the options specified in (ii) and 
(iii) shall be met by the employee. 

( e )  It is understood that the aforementioned Clauses of 
Article 7.2 will not apply to employees hired on or after 
the date of implementation of the new Income Protection 
P l a n .  
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M T I C L E  0 - TERHINAL ICLLOIANCE 

(a) On termination of employment for any reason other than 
death, retirement or organizational change, an employee 
who has five (5) or more years of continuousemployment 
shall be entitled to a pay out equal to the product 
obtained by multiplying one-half (1/2) the number of days 
of unused credits on termination of employment by the 
employee's daily rate of pay to a maximum of one hundred 
and thirty (130) days' pay. 

retirement or organizational change, an employee or the 
estate of the employee shall be entitled to a pay out 
equal to the product obtained by multiplying twice the 
number of days of unused credits on termination of 
employment by the employee's daily rate of pay divided by 
two (2) to a maximum of one hundred and thirty (130) 
days' pay. 

(b) On termination of employment by reason of death, 
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W T I C L E  9 - BEREAVWENT LEAVE 

Immediate Familv Leave 

Upon the death of a member of the Immediate Family of an 
employee, such employee shall be entitled to Bereavement 
Leave for the four ( 4 )  consecutive working days (for 
full-time employees) which next follow the date of death, 
and the employee shall be paid at regular rate for such 
working days as were scheduled for the employee during 
these four ( 4 )  days. 

Definition of Immediate Family 

For the purpose of Bereavement Leave, Immediate Family is 
defined as father, mother, brother, sister, spouse, 
child, father-in-law, mother-in-law, or a person who 
stood in loco parentis to the employee during the 
employee‘s minority. 

Definition of SDouse 

For the purpose of Bereavement Leave, spouse shall mean a 
spouse by marriage in a marriage ceremony recognized 
under the laws of Canada, or a person of the opposite sex 
with whom the employee has been co-habiting as a spouse 
for one (1) or more years. 

Definition of Child 

For the purpose of Bereavement Leave, a child shall mean 
the issue of the employee and his/her spouse as defined, 
or one formally adopted by the employee, or a legal ward, 
or the spouse’s child who has been living with the 
employee for one (1) or more years. 

Extended Family Leave 

Upon the death of a member of the extended family of an 
employee, such employee shall be entitled to Bereavement 
Leave for the three ( 3 )  consecutive working days (for 
full-time employees) which next follow the date of death, 
and the employee shall be paid at regular rate for such 
working days as were scheduled for the employee during 
these three ( 3 )  days. 

Definition of Extended Family 

For the purpose of Bereavement Leave, Extended Family is 
defined as the employee’s grandparent, son-in-law, 
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daughter-in-law, brother-in-law, sister-in-law and 
grandchild. 

(9) Bereavement Leave and Vacation 

Where part or a l l  of the calendar days s e t  out in Article 
9(a) and 9(e) occur during an employee's scheduled 
vacation or on a Recognized Holiday, such vacation period 
affected, or Holiday shall be rescheduled. 

(h) Travel Leave for Bereavement 

Upon application, the Employer may grant, at its 
discretion, up to three ( 3 )  days' leave with pay for the 
purpose of travel to and from a funeral or a service 
arising out of this Article 9. 

(1) Additional leave f o r  Bereavement PurDoses 

In special cases where an additional extension of leave 
under this article may be required, application shall be 
made to the Human Resources Commissioner. 



V T I C L E  1 0  - LEAVE OF ABSENCE WITHOUT PAY 

(a) Employees who desire leave of absence without pay shall 
make application through their Director, to the Director 
of Administration (Health). 

Applications may be submi,tted to the Director of 
Administration (Health) for leave without pay (to a 
maximum of three days annually) to observe recognized 
religious holidays not considered within Article 15. 
Such requests will not be unreasonably denied. 

.(b) 
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P T I C L E  11 - PARENTAL LEAVE 

(a) An employee, upon written request to the Department Head, 
shall be granted parental leave of absence without pay of 
up to six ( 6 )  months. Upon application, an additional 
six (6) months will be granted subject to the Employer’s 
ability to secure a suitable replacement. 

entitled to leave with pay for the period of parental 
leave. 

(b) It is understood and agreed that an employee is not 

(c) (i) Effective January 1, 1990, a female employee in 
receipt of unemployment insurance benefits during a 
parental leave of absence shall be entitled to 
receive a supplementary unemployment benefit 
equivalent to the difference between the 
unemployment benefits she receives and 93% of her 
normal salary, and/or other earnings, for a period 
of up to fifteen (15) weeks. Parental leave shall 
otherwise be without pay. 

(ii) Effective May 12, 1993, a female employee in receipt 
of unemployment insurance benefits during a parental 
leave of absence shall be entitled to receive a 
supplementary unemployment benefit equivalent to the 
difference between the unemployment benefits she 
receives and 93% of her normal salary, and/or other 
earnings, for a period of up to twenty-five ( 2 5 )  
weeks. Parental leave shall otherwise be without 
Pay * 

In the case of a male parent and for the purpose of this 
Article, parental leave of absence, without pay, 
commences the actual day of the birth. 

(d) In the case of the adoption of a child by an employee, 
parental leave of absence, without pay, commences the 
actual date that the child is received from the Agency. 

(12) months of continuous service shall: 

i) continue to accumulate continuous service 

ii) retain their increment date 

(e) While on Parental Leave, employees with more than twelve 
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iii) provided the employee makes thenecessary 
arrangements to pay their share, if any, of the 
Premium costs the Employer shall maintain the 
following benefits: 

- OHIP - Extended Health Carelsemi- 
private coverage - Dental Insurance - Life Insurance 
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WTICLE 1 2  - RETIREnENT LE AVE 

The effective date of retirement of an employee shall be 
the first day of the month following the month in which 
the employee reached retirement age. 

Female employees in the employ of the Employer prior to 
September 1, 1962 shall have the option of retiring on 
the anniversary of their sixtieth (60) birthday or on any 
subsequent anniversary up to their sixty-fifth (65) 
birthday For all other employees the retirement age shall 
be sixty-five ( 6 5 ) .  

An employee who is entitled to a Terminal Allowance in 
accordance with the provisions of Article 8 may, subject 
to the approval of the Employer, advance his last day of 
employment prior to this effective date of retirement by 
the number of days of Terminal Allowance to which he/she 
is entitled and these days shall be called Retirement 
Leave. 

The retiring employee's position shall be considered 
vacated on the effective date of retirement or on the day 
on which the employee commences Retirement Leave. 

An employee on Retirement Leave shall continue to be 
entitled to either receive or contribute to, or both, all 
benefits of employment excepting the leave provisions of 
this Agreement during the period of Retirement Leave. 

Those employees hired prior to July 1, 1965, who are 
enrolled in the City of Ottawa Superannuation Fund (COSF) 
shall have their superannuation governed by the by-laws 
of that Fund. 

In the case of employees hired after July 1, 1965, their 
superannuation shall be governed by the Ontario Municipal 
Employees' Retirement System (OMERS) and any 
supplementary agreements with the Ontario Municipal 
Employees' Retirement System which may be applicable. 
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(h) The Employer agrees that it will not make any unilateral 
amendments to the provision of benefits under OMERS. Any 
changes or revisions shall be made with the concurrence 
of the Institute. 

N.B. As a result of Provincial legislation passed January 
2 8 ,  1983, members of OMERS have the option to retire with 
full earned pension if their age plus years of service 
equals or exceeds 90. In the event that a member retires 
before reaching 90 points, his/her earned pension shall 
be reduced by 5 %  for each year of retirement earlier than 
normal retirement, 1.e .  6 5  years of age. 
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&RTICLE 13 - S P E C I A L  LEAVE 

Special leave is a provision which is designed to enable an 
employee to be absent from his/her employment with full pay for 
the following reasons: 

i) Professional appointments such as medical, dental, legal 
and optical; 

or child which prevents the employee from reporting to 
duty; 

the employee from reporting to duty; 

ii) The unexpected or sudden illnessof the employee's spouse 

iii) Emergency situations which prevent 

iv) The birth or adoption of a child. 

Special leave is to be utilized solely for the purposes as 
specified in (i), (ii), (iii) and (iv) above. 

To qualify for special leave the employee must have: 

(a) Completed the probationary period as specified inthis 

(b) Notified his/her Department at least 4 8  hours in advance 

Agreement; 

of the date and required time off. 

For personal reasons, an employee may elect to submit his/her 
justification for the special leave request directly to the 
Director of Administration. 

In the event of an emergency situation, advance notice shall be 
waived. Special leave is limited to: 

1) twenty-one (21) hours per annum, non-cumulative, and may 
be taken in one (1) hour periods. 

annum, non-cumulative, and may be taken in one (1) hour 
periods. 

2 )  Effective 12 May, 1993, twenty-eight ( 2 8 )  hours per 

Time required in excess of one (1) day may be extended by the 
Head of the employee's Department. Application beyond the one 
day will be considered on an individual basis and authorization 
shall be solely at the discretion of the Employer. 
Employees who have taken special leave may be required to produce 
satisfactory evidence. 

(Also refer to Appendix P - Bpecial L e a v e ) .  
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ARTICLE 1 4  - ARMED FORCES 8UUMER CAMP 

The Employer shall grant one (1) week's leave with pay to any 
employee who has completed one (1) year of continuous employment 
to enable the employee to attend a Canadian Armed Forces Reserve 
Summer camp, upon production of satisfactory evidence from 
military authorities that the emp.loyee d i d  attend. This 
provision is in addition to any annual leave as provided in 
Article 6 of this Agreement. 

Payment to the employee during this period will be the difference 
between rank pay received by the employee from the Military and 
the normal pay entitlement of the employee under this Agreement. 
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WTZCLE 1 5  - STATUTORY AND DECLARED EOLIDAYB 

The following days shall be Statutory or Declared 
Holidays with pay for all employees: 

NEW YEAR’S DAY 
GOOD FRIDAY 
EASTER MONDAY 
VICTORIA DAY 
CANADA DAY 
CIVIC HOLIDAY 
LABOUR DAY 
THANKSGIVING DAY 
REMEMBRANCE DAY 
CHRISTMAS DAY 
BOXING DAY 

In addition to the Statutory or Declared Holidays listed 
in paragraph (a), any day proclaimed by the Governor 
General in Council or the Lieutenant-Governor in Council 
for the Province of Ontario, or the Chairman of the 
Regional Municipality of Ottawa-Carleton, shall be a 
Declared Holiday. 

When a day designated as a Statutory or Declared Holiday 
under paragraph (a) or (b) above coincides with an 
employee’s day of rest, the day of leave with pay shall 
be moved to the employee’s first scheduled working day 
following the employee’s day or days of rest. 

When a day that is a Statutory or Declared Holiday for an 
employee falls within a period of leave with pay, the 
Statutory or Declared Holiday shall not count as a day of 
leave. 

Any employee who is required by the Employer to work on 
any of the holidays listed in sections (a), (b) and (c )  
of this Article shall be compensated at the rate of time 
and one-half for each hour worked in addition to the pay 
for the holiday. 
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ARTICLE 16 - JURY AND WITNESS DWTY 

(a) Leave of absence with pay shall be granted to every 
employee, other than an employee on leave of absence 
without pay, who is required 

i) to'serve on a jury, or . 
ii) to attend as a witness by subpoenaor summons, or by 

providing proof satisfactory to the Employer being 
required to attend as a witness in any proceeding held in 
or under the authority of any court in Canada, or before 
any legislative committee authorized to compel the 
attendance of witnesses before it or before any person or 
body persons authorized by law to compel the attendance 
of witnesses before it. 

An employee who is on leave of absence with pay and who 
is required to serve on jury or is called to give 
evidence under the provisions outlined in paragraph (a) 
above shall have the leave credits restored up to the 
number of days that the employee was required to serve on 
a jury or to give evidence. 

Employer upon receipt thereof. 

(b) 

(c) Any fees received by an employee shall be paid to the 
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M T I C L E  17 - TIME OFF FOR VOTING 

(a) Employees who are qualified electors in a municipal or 
provincial election shall, for the purpose of casting 
their votes on an election day, be excused from their 
regular duties for a period sufficient to allow them 
three ( 3 )  consecutive hours immediately prior to the 
closing of the polls. 

Employees who are qualified electors under the Canada 
Election Act shall, for the purpose of casting their 
votes on an election day, be excused from their regular 
duties for a period sufficient to allow them four ( 4 )  
consecutive hours immediately prior to the closing of the 
polls. 
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MTICLE is - GRIEVANCE PROCEDURES 

For the purposes of this Agreement, a grievance is a 
complaint of one or more employees, the Institute, or the 
Employer which has been reduced to writing respecting the 
meaning and/or application of the provisions of this 
Agreement and all matters pertaining thereto. 

It is agreed that any general conditions of employment 
presently in force, and applicable to members of the 
bargaining unit, which are not specifically mentioned in 
this Agreement and are not contrary as to its intent, 
shall continue in force and effect, and deemed to form 
part of this Agreement. 

The Parties to this Agreement share a desire to adjust 
employee complaints as quickly as possible. An employee 
who has a complaint may, within five (5) working days of 
the occurrence giving rise to the complaint, discuss this 
complaint with the supervisor so as to afford the 
employee’s supervisor an opportunity to resolve the 
complaint. 

It is agreed that an employee shall not file a grievance 
until the employee has discussed the complaint with the 
employee’s immediate supervisor or the employee’s 
designate supervisor in accordance with paragraph (c). 

When an employee has presented a complaint to the 
supervisor and the complaint has not been resolved to the 
satisfaction of the employee within three ( 3 )  days of the 
meeting, the employee may file a grievance with the 
Institute Grievance Committee. The grievance must be 
signed and dated by the employee within fifteen (15) days 
of the day on which the employee was notified or became 
aware of the incident giving rise to the grievance or 
within ten (10) days of the receipt by the employee of 
the supervisor’s reply to that complaint, whichever shall 
last occur. 

Where an employee has filed a grievance with the 
Institute Grievance Committee, the Institute may, within 
ten (10) days from the date thereof, present the 
grievance to the Director of Administration (Health). 
The Director of Administration (Health) shall meet with 
the grievor and the Institute representative within five 
(5) days from the day of which it was presented and 
shall, within five ( 5 )  days from the meeting, render 
his/her decision in writing. 
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(9) If the Director of Administration (Health) 

i) fails to meet the grievor and theInstitute 
representative, or 

ii) fails to render his/her decision tothe grievor and 
the Institute representative within the times 
prescribed in paragraph (f), or if 

iii) the decision is not acceptable to the grievor and 
the Institute representative, 

the Institute Grievance Committee may forward a copy 
of the grievance to the Personnel Commissioner, or 
designate, within fifteen ( 1 5 )  days from the day on 
which the grievance was presented to the Director of 
Administration (Health). 

(h) The Commissioner of Human Resources, or designate, shall 
within seven ( 7 )  days after the service of the copy of 
the grievance upon him/her, meet with the Institute 
Grievance Committee and the Director of Administration 
(Health) and shall within five ( 5 )  working days after the 
meeting with the Institute Grievance Committee, notify 
the said Committee in writing of his/her decision with 
regard to the grievance. In the event that the decision 
of the Commissioner of Human Resources or designate is 
not acceptable to the Institute Grievance Committee, the 
grievance is to be submitted to Arbitration for final 
disposition in accordance with the procedure for 
Arbitration of Grievances contained in this Agreement. 

employee, the grievance procedure shall start with the 
Commissioner of Human Resources or designate in 
accordance with the provisions of paragraph (h). 

(j) Where the grievance is initiated by the Employer, the 

(i) Where the grievance relates to the discharge of an 

procedure shall start with the Commissioner of Human 
Resources or designate in accordance with the provisions 
of paragraph (h). 

be present and shall be represented by the Institute, in 
the presentation of a complaint or grievance. 

(k) At any stage in the grievance procedure an employee may 
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(1) The time limits' expressed in this Article are working 
days and may be extended by mutual agreement between the 
Institute and the Commissioner of Human Resources or 
designate. In each case, a request to extend the time 
limits must be in writing stating the reasons for the 
request. The Commissioner of Human Resources or 
designate, or the Institute shall reply in writing. 
Copies shall be forwarded to the grievor and Director of 
Administration (Health). 
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M T I C L E  1 9  - ARBITRATION PROCEDURE - RXGATG DIGPDTE 

Where a difference arises between the Parties relating to 
the interpretation, application or administration of this 
Agreement, including any question as to whether a matter 
is arbitrable, or where an allegation is made that this 
Agreement has been violated, either of the Parties may, 
after exhausting the grievance procedure established by 
Article 18, notify the other Party in writing of its 
desire to submit the matter to Arbitration. Any matter 
SO referred to Arbitration shall be heard by a Board of 
three (3) arbitrators composed of an Arbitrator appointed 
by each of the Parties and a third Arbitrator mutually 
agreed upon by both Parties and who shall serve as 
Chairperson. The notice shall contain the name of the 
first Party’s appointee to the Board. The recipient of 
the notice shall within ten (10) days inform the other 
Party in writing of the name of its appointee to the 
Board I 

I f  the recipient of the notice fails to reply to the 
notice, or if the Parties fail to agree upon a 
Chairperson within ten (10) days the appointment(s) shall 
be made by the Minister of Labour for Ontario upon a 
request of either Party. 
The Arbitration Board shall hear and determine the matter 
and shall issue a decision and the decision is final and 
binding upon the Parties and upon the employee(s) 
affected by it. The decision of the majority is the 
decision of the Arbitration Board, but if there is no 
majority the decision of the Chairperson governs. 

The Arbitration Board shall not have the power to alter 
or amend any provision of this Agreement or to substitute 
any new provision for an existing provision or to render 
any decision inconsistent with the provisions of this 
Agreement. 

Each Party shall pay all expenses of its nominee to the 
Board and both Parties shall bear equally the expenses of 
the Chairperson and all other expenses of the 
Arbitration. 
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D T I C L E  20 - INSTITUTE FEES 

(a) The Employer shall deduct an amount equal to the monthly 
membership dues from all present members of the 
Institute, other professional employees who have signed a 
p'ayroll deduction form and from all future employees in 
the bargaining unit represented by the Institute who 
shall become and remain members of the Institute in good 
standing in accordance with the By-laws of the Institute. 

shall be remitted to the Treasurer of the Institute by 
cheque in the month following the month in which the 
deductions were made. 

(b) The amounts deducted in accordance with paragraph (a) 

(c) Membership dues shall not include entrance fees or 
special assessments levied by the Institute. 

save harmless, the Employer and all its officers and 
employees from any and all claims, demands and costs 
which may be made or awarded against the Employer or 
against any employee of the Employer for making a 
deduction from the pay of any employee pursuant to this 
Article. 

(d) The Institute will jointly and severally idemnify and 
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W T I C L E  2 1  - INSURANCE PLANS 

(a) Employees, excepting only those employees who are 
included in another group, are required as a condition of 
employment to be insured under the Insurance Plans noted 
in this Article 21 or equivalent plans. 

(b) Health Insurance 

Upon completion of six ( 6 )  months of continuous 
employment and for the duration of this Agreement, the 
Employer agrees to pay the premium for every employee for 
their participation in 

i) Ontario Health Insurance Plan, 

i i )  a group plan for supplementaryhospital care, and 

iii) a group plan for Extended Health Care including 
Vision Care coverage at $200.00 net per claimant 
every 24 months. 

iv) or any plans substituted bythe Employer shall be at 
least the equivalent to the benefits currently 
received by the employees on the basis of either 
single or family membership as the case may be for 
each employee who is included and insured in the 
Employer’s Groups. 

(cl Dental Insurance 

Upon completion of six ( 6 )  months of continuous 
employment, the Employer shall pay 

i) 75% of the cost of a Dental Plan equivalent to Blue 
Cross Number 7 with Rider f l .  

ii) Effective 1 July 1993, 75% of the cost of a Dental 
Plan to a maximum of $15.25 single/month or $39.00 
familyjmonth, 

equivalent to Blue Cross Number 7 with Riders 1, 2, 3 and 
4 at the current O.D.A. Schedule of Fees. 
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pider 2 Ea uivalent - Prosthodontic Services 
Dentures and partials covered up to 80% of schedule 
with a $1,000 annual maximum per claimant. 

Rider 3 Equivalent - Orthodontic Services 
Orthodontics covered to 50% of schedule with a 
$1,000 annual maximum and a $3,000 lifetime maximum 
per claimant. 

Rider 4 Equivalent 

Covered to 50% of schedule with $1,000 annual 
maximum per claimant. $ 3 , 0 0 0  overall lifetime 
maximum per claimant. 

(d) Life Insurance 

Upon completion of six (6) months of continuous 
employment, the Employer agrees to pay seventy-five (75%) 
percent of the premium required for each employee insured 
under the Group Life Insurance Plan as follows: 

i) The coverage for each employee shallbe an amount 
equal to two and one-half ( 2  112) times the 
employee’s annual salary rounded to the nearest 
$1,000 of benefits; 

(e)  Lonq Term Disabilitv Insurance 

Upon completion of six (6) months of continuous 
employment, an employee shall be eligible to apply 
for Long Term Disability benefits (66 2 1 3  of salary 
on date of disability) commencing seventeen (17) 
weeks after the date the employee became continually 
disabled. The Employer shall reimburse the employee 
for the full premium cost of this insurance. 

Effective 19 May 1993, upon completion of six (6) 
months of continuous employment, the Employer shall 
pay the full premium cost for coverage by a Long 
Term Disability Insurance Plan which provides 75% of 
salary on date of disability commencing seventeen 
(17) weeks after the date the employee became 
continually disabled. 



3 5  

The terms and conditions for Long Term Disability 
Insurance shall be as outlined in the Master Contract,the 
conditions of which shall not be changed without the 
consent of the Institute. 

An employee's position will not be declared vacant nor 
will an employee be terminated: 

i) until six (6) months from the date of commencement 

ii) to the extent of the employee'sbanked sick credits 

of disability or 

to a maximum of one (1) year if such credits exceed 
six ( 6 )  months. 

The above limits may be extended upon written request by 
the employee and written approval by the Department Head. 

(f) The Employer shall deduct the premium, or the employee's 
share, if any, from the pay of every employee who is 
insured under the Insurance Plans. 

(9) If the premiums for any of the Insurance Plans decrease 
during the term of this Agreement, the Employer agrees to 
enter into discussions with the Institute as to how the 
savings resulting therefrom may best be used for the 
benefit of the employees in the bargaining unit. 

(h) (i) The Employer shall provide a payment equal to that 
of OHIP premiums to employees who reside in the 
Province of Quebec. The payment will be an amount 
equal to what would have been paid by the Employer 
had the Quebec resident lived in Ontario during the 
previous year. In the case where a married couple 
is engaged by the Employer, one payment equal to the 
OHIP dependent coverage will be made annually. 

(ii) Employees who make their residence in the Province 
of Quebec must inform their Employer immediately of 
any change of residence and in the year following 
their change of residence, must apply to the 
Employer in writing requesting reimbursement as 
provided in this section indicating the total period 
of residence. Employees who fail to notify the 
Employer of their change of address, and for whom 
the Employer has continued to pay the Ontario OHIP, 
shall not be entitled for the period for which the 
Employer has continued to pay into the Ontario Plan. 
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( i )  It is the responsibility of the employee to notify the 
Employer of any changes of status (i.e. family to single 
coverage, etc.). Should the employee fail to notify the 
Employer of a change in marital status, the Employer will 
not be held responsible for any lack of coverage in this 
regard. 
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W T I C L E  22 - TERMINATION RESULTING FROU ORGANIZATIONAL CHAHGES 
(a) FDlover Shall Endeavour to Relo cate 

When a permanently established position is declared . 
surplus or redundant, the Employer shall endeavour to 
find alternative employment following the notice of 
termination. “Declared surplus or redundant“ shall mean 
when the position in question is deleted from the 
establishment of the Employer. 

(b) placement in Lower Salarv Position 

If the employee is placed in a position having a lower 
salary range, an employee having five ( 5 )  or more years 
of continuous service shall remain at the formerly held 
salary until such time as the salary of the position in 
which such employee has been placed equals or exceeds the 
salary of the previous position, at which time the 
employee shall be placed in the new salary range at the 
first incremental step above the former salary. An 
employee with less than five ( 5 )  years of continuous 
service shall be placed in the new and lower salary range 
upon assuming that position. 

(C) potification of Termination 

If the Employer is unable to find alternative employment 
for the employee in question, the employee shall be given 
a lump sum upon termination in accordance with the 
following schedule: 

i) if the employee has more than one (1)year but less 
than three ( 3 )  years of continuous service, a lump 
sum payment equal to two ( 2 )  months’ pay at the rate 
of pay the employee was earning at the time the 
position became redundant or surplus; 

ii) if the employee has three ( 3 )  yearsbut less than 
five ( 5 )  years of continuous service, a lump sum 
payment equal to three ( 3 )  months’ pay at the rate 
of pay the employee was earning at the time the 
position became redundant or surplus; 

iii) if the employee has five ( 5 )  years but less than 
eleven (11) years of continuous service, the 
employee shall be entitled to a lump sum payment 
equal to four ( 4 )  months‘ pay at the rate of pay the 
employee was earning at the time the position became 
redundant or surplus; 
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iv) if the employee has eleven (11) years but less than 
sixteen (16) years of continuous service, the 
employee shall be entitled to a lump sum payment 
equal to six ( 6 )  months' pay at the rate of pay the 
employee was earning at the time the position became 
redundant or surplus; 

twenty (20) years of continuous service, the 
employee shall be entitled to a lump sum payment 
equal to nine (9) months' pay at the rate of pay the 
employee was earning at the time the position became 
redundant or surplus; 

continuous service, the employee shall be entitled 
to a lump sum payment equal to twelve (12) months' 
pay at the rate of pay the employee was earning at 
the time the position became redundant or surplus. 

In addition to the amount for which the employee has 
qualified in this Article, the employee shall be 
entitled to any other Separation Allowances as 
described in this Collective Agreement. 

v) if the employee has.sixteen (16) yearsbut less than 

vi) if the employee has twenty (20) ormore years of 
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M T I C L E  23 - LAYOFF AND RE CM& 

pefinition of Lavoff 

A layoff is a temporary cessation of work due to a lack 
of work or other legitimate reason, during which the 
employee is severed from her job without pay, and which 
contemplates that when work becomes available for which 
the employee is qualified, such employee shall be 
recalled if within one (1) year of the layoff. 

Placement of L aid Off Emplov ee 

The Employer shall endeavour to find alternative 
employment for a laid off employee during layoff. 

Potice of Lavoff 

Employees who are to be laid off shall be given four ( 4 )  
weeks' notice or pay in lieu of notice of such layoff. 

Bumpinq Riqhts 

A laid off employee is entitled to bump (i.e. displace a 
junior employee who is occupying a job for which the 
senior employee is qualified), recognizing the obligation 
of the Employer to retain a competent and qualified 
workforce. 

ped-Circlins of Senior Emolovee 

An employee who bumps a junior employee as set out in 
Article (d) above shall be placed in that new salary 
range at a position which is closest to, but not in 
excess of the employee's previous salary. In addition, 
the employee shall receive each year, in cash, the 
difference between their former salary and new salary 
until such time as through negotiated increases, the new 
salary has reached their old salary. An employee in such 
a new position shall establish a new anniversary date for 
merit increase purposes. 

Order of Lavoff and Recall 

Subject to the ability to perform all of the functions of 
the work available, employees shall be laid off and 
recalled in seniority order. 
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M T I C L E  2 4  - BENIORITY AHD BERVICE 

(a) Definition and ADDlication of Seniority 

Within the terms of this Agreement, seniority shall be 
used as a measure of preeerence or priority in matters 
pertaining to promotion, demotion, layoff or recall, 
subject to the obligation and right of the Employer to 
maintain a workforce capable of performing the work 
required. 

For permanent full-time employees, seniority shall mean 
the length of continuous service of an employee within 
the bargaining unit. Seniority shall commence from the 
first day of continuous employment, provided the employee 
has completed the probationary period. 

For the purposes of this article, no employee shall be 
deemed to have ceased to be continually employed by 
reason only of being absent from work on statutory 
holidays, on parts of regular working days, or on any 
leave duly authorized under the provisions of this 
agreement or because of any layoff lasting not more than 
90 calendar days, or because of absence due to an 
industrial accident under the terms of the Worker's 
Compensation Act of Ontario and consistent with the terms 
of this agreement. 

scope of this agreement shall be on a probationary period 
of 6 calendar months. All new permanent part-time 
employees shall serve a probationary period of 624 hours 
or a maximum of one year. 

A temporary full-time employee entering a full-time 
permanent position will not be required to serve a 
probationary period provided the employee fulfills all of 
the following: 

(i) the full-time temporary employee has completed at 

(b) All new permanent full-time employees coming within the 

least 6 months in a specific full-time temporary 
posit ion ; 

(ii) the full-time temporary position is identical to the 
full-time permanent position the employee is 
entering ; 



41 

(iii)the employee held the identical full-time temporary 
position for at least 6 months immediately prior to 
entering the full-time permanent position. 

"Identical" as used in this article refers to 
identical current position description. 

(c) The Employer agrees that, in considering employees for 
promotion to a higher level, the following factors shall 
be applied 

i) the ability, knowledge, training,skill and 

ii) relative seniority 

When factor (i) is to all intents and purposes equal 
between two or more employees, relative seniority shall 
be the determining factor. 

efficiency of the employee, and 

(d) In the month of January of each year, the Employer shall 
submit to the Institute a list showing each employee's 
name, address, professional category, date of employment 
and seniority date. The Employer shall also submit to 
the Institute a separate list for part-time employees 
showing each employee's name, address, professional 
category, and date of employment. 

will receive seniority credit of one year for each 1700 
compensated hours of employment. A full-time employee 
whose status is changed to part-time will be credited 
with 1700 compensated hours seniority for each year of 
employment. 

employee is absent from work under the following 
conditions: 

i) approved leave of absence with pay; 

(e) A part-time employee whose status is changed to full-time 

(f) Seniority shall be retained and accumulated when an 

ii) parental leave; 

iii) approved leave of absence without pay of eight ( 8 )  

iv) when in receipt of income protection plan. 

v) when in receipt of Workers' Compensation. 

weeks duration or less; 



4 2  

9) Seniority shall be retained but not accumulated when an 
employee is absent from work under the following 
circumstances: 

(E) weeks duration; 
i) approved leave of absence without payof more than eight 

ii) when absent due to illness duringa period of one year 

iii) for a period of one year after layoff due to a reduction 

after income protection plan has been exhausted; 

in required staff. 
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&RTICLE 25 - POSTING OP VACANCIES 
(a) (i) The haployer agrees to post no lces of a l l  

bargaining unit vacancies for a minimum of two ( 2 )  
weeks prior to making an appointment of such 
position in order that employees interested may 
apply. The Employer agrees to post such notices on 
its notice boards. 

(a) (ii) An employee selected to fill a full-time permanent 
vacancy following an internal competition shall be 
subject to a three month trial period in that 
position provided the employee has completed a 
probationary period. The purpose of the trial is to 
permit the employer to ascertain if the employee is 
suitable and capable of performing the work of the 
position and for the employee to ascertain whether 
the work of the position is suitable to her. Should 
the employer find the employee unsuitable or 
incapable of performing the work of the position or 
the employee finds the work unsuitable, the employee 
shall be returned to her former position. An 
employee returned to her former position shall have 
access to the grievance procedure. Any other 
employee promoted or transferred because of this re- 
arrangement of position shall also be returned to 
her former position because of the subsequent re- 
arrangement and shall not have access to the 
grievance procedure. 

It is understood that “suitable” and “unsuitable” 
above refers to the nature of the work. 

(b) A vacancy will not be deemed to exist unless there is an 
unfilled position on the approved establishment of the 
Health Unit. 

(c) Temporary vacancies of more than 6 months arising from 
leave of absence situations will be posted but there is 
no requirement to post any vacancies arising from the 
filling of the initial posting. 

( d )  (i) In the filling of all vacanciesof a permanent 
nature, prior consideration will be given to 
qualified internal candidates. Internal candidates 
are defined as any employee within the bargaining 
unit employed in a full-time, part-time or temporary 
basis. 
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(ii) Probationary employees shall not be eligible to 
apply to full-time vacancies except vith the prior 
approval o f  the Director of Administration (Health). 
Such approval will not be unreasonably withheld. 

(iii External candidates.wil1 not be interviewed until 
all internal candidates have been properly assessed. 
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M T I C L E  2 6  - J O I N T  CONSULTATION 

The Parties acknowledge the mutual benefits to be derived 
from joint consultation and will continue to consult on 
matters of common interest. 

The Parties agree that the Personnel Advisory Committee 
shall meet on the third Monday in each month excepting 
the months of July and August, providing that an agenda 
of items for discussion exists. 

Representatives of the Institute and of the Employer 
should normally submit items for the agenda of the 
monthly meetings to the Director of Administration not 
later than fourteen (14) days prior to the date of the 
next meeting. The Director of Administration will 
forward a copy of the minutes corresponding to the latest 
meeting and agenda for the next meeting no later than 
seven ( 7 )  days prior to the next scheduled meeting. 

The Parties shall not discuss any matters which are 
provided for by this Agreement saving and excepting the 
interpretation and application of such matters. 
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W T I C L E  2 7  - AUTOMOBILE EXPENSE ALLOWANCE 

(a) Where an employee is required by the Employer to drive a 
personally owned or leased automobile, the Employer 
agrees to reimburse the employee for all miles/kilometres 
driven for business purposes at the following rates: 

(i) The employee shall receive an allowance of 3 5 . 5  
cents per kilometre for all kilometres driven for 
business purposes. 

$60.00 per month. 
(ii) The minimum monthly payment to the employee shall be 

(b) The rate per kilometre specified in 27[a)(i) shall be 
adjusted annually (in January of each year) to reflect 
any percentage change in the Private Transportation sub- 
component of the Consumer Price Index as set out in the 
report immediately prior to the adjustment in the 
following manner: The index at the end of December shall 
be compared to the index at the end of the previous 
December and the rate per kilometre will be adjusted 
upwards or downwards based on this percentage change, 
effective January 1st of the following year, and rounded 
to the nearest decimal point. 

(c) The business portion of automobile insurance premiums 
arising from the use of automobile on the Employer's 
business shall be paid by the Employer upon production of 
a receipt from the insurance carrier. The Employer 
reserves the right to seek clarification on claims which 
appear excessive. 

(i) The additional business premium would include 
additional premiums arising from the fact an 
employee is required within the scope of employment 
to provide transport to others (e.g. other 
employees, medical students, nursing students.) 

reimbursed. It is understood that the downtown core 
shall include the area bounded by the Queensway to the 
South, the Ottawa River to the North, Bronson Avenue to 
the West and the Rideau River to the East. 

(d) Parking expenses in the downtown core area will be fully 

(e) The provisions of this article will apply to part-time 
employees on a pro-rata basis. 
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ARTICLE 28  - SALARY RDUINISTRATION 
(a) The salary rates specified in the Salary Schedules shall 

be implemented as indicated therein. 

(b) Every employee shall be paid bi-weekly for services 
rendered at bne of the salary rates specified in oneof 
the Salary Schedules of this Agreement for the 
classification level to which the employee has been 
appointed by the Employer. 

position or reclassified upward to a position with a 
higher salary range, the employee shall be paid: 

(i) the first year rate in the salaryrange to which the 

(c) When an employee is promoted to a permanent or acting 

employee has been appointed, or 

(ii) a base rate within the salary range to which the 
employee has been appointed which will provide a 
salary rate at least 4 %  higher than the salary rate 
which the employee would have received within the 
next 52 week period had an appointment not taken 
place, 

whichever is greater. 

The effective date of the promotion or reclassification will 
become the date for establishing future salary increments. 

(d) Except as provided in paragraph (f) of this Article, an 
employee holding an appointment at one of the 
classification levels specified in one of the Salary 
Schedules of this Agreement and performing the duties of 
this position satisfactorily shall be granted a salary 
increment upon the completion of each anniversary date 
until reaching the maximum rate in the scale of rates for 
the classification level to which the employee is 
appointed. 

become effective on the first day of the pay period 
following the employee's anniversary date, except where 
the increment date has been adjusted in accordance with 
this Agreement. 

(e) Salary increments, authorized by the Employer, shall 
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(f) The Employer may deny a salary increment to an employee 
if it is satisfied that the employee is not performing 
the duties of the position assigned satisfactorily. 
Where the Employer intends to deny a salary increment 
from a employee it shall, at least two ( 2 )  weeks but not 
lllore than six ( 6 )  weeks before the due date for the 
salary increment to the employee, give the employee the 
reason for the denial in writing. 

establishes and implements a new classification standard, 
the Employer, following consultation with the Institute 
will apply salary rates to the classification level of 
the standard. 

When an employee dies the Employer shall pay to the 
estate of the deceased employee the amount of salary 
which would have been received but for the death for the 
period from the date of death to the end of the pay 
period in which the death occurred. 

(i) Nurses to whom the provisions of paragraph (c) of Article 
4 apply shall be paid twenty-six (26) times per year at 
the bi-weekly rate shown a s  the "8"  rate in the Salary 
Schedules to this Agreement for Nurses on the dates 
indicate therein and those Nurses who are entitled to 

, more than fourteen (14) days of Annual Leave per year in 
accordance with the provisions or Article 6 shall receive 
one additional cheque per year for the additional days of 
earned Annual Leave, calculated by multiplying the number 
of days of Annual Leave earned in excess of fourteen ( 1 4 )  
days in that year of their current daily rate of pay. 

(9) If, during the term of this Agreement, the Employer 

(h) 

(j) Where a Nurse has been assigned by the Employer to work 
in accordance with the terms of paragraph (c) of Article 
4 ,  she shall be paid at a rate of pay shown as the "B" 
rate in the Salary Schedules, which is the product 
obtained by multiplying her daily rate of pay by 231. 

the established anniversary day of the employee's record. 
(k) For the purpose of this Article, asanniversary date" is 
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M T I C L E  29  - LEAVE OF 118SEICE - UNION BUSINE8S 

(a) The Employer agrees to grant leave of absence with pay to 
the members of the Board of Directors of the Institute 
for the purposes of consulting with the Employer on 
matters relating to the grievance procedure, negotiations 
and other related Union activities on the following 
basis: 

i) any single absence not to exceed €ive ( 5 )  working 

ii) not more than three ( 3 )  members to be absent at one 

iii) the total of such leave of absenceto any shall not 

days; 

time; and 

exceed thirty (30) working days in any calendar 
year. 
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ARTICLE 30 - NOTIFICATION OF CHANGES I N  MEMBERSHIP 
(a) The Employer shall, following the end of each calendar 

month, notify the Institute in writing of the particulars 
of new employees including their name, address, work 
location, department and classification. 

(b) The Employer shall, following the end of each calendar 
month, notify the Institute in writing of the names of 
persons who have retired, resigned or by reason of change 
of status are no longer members of the bargaining unit or 
who have been transferred from one department to another. 
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M T I C L E  31 - CAREER DEVELOPMENT 

Education Leave 

(a) Every employee is eligible to apply for Education Leave. 
Such leave may be granted to the employee with or 
without pay in accordance with the Staff Educational 
Policy of the Employer at the time the leave is granted. 

Attendance at Conference and Conventions 

(b) In order that each employee shall have the opportunity 
for an exchange of knowledge and experience with 
professional colleagues, each employee shall have the 
right to apply to attend any conference or convention 
related to the employee's field of employment. The 
Employer may approve of the employee's attendance at such 
conferences and conventions subject to operational 
constraints as determined by the Employer. 

the request of the Employer to represent the interests of 
the Employer shall be deemed to be on duty, and, as 
required, in travel status. 

(c) An employee who attends a conference or convention at 

professional Development 

(d) The Parties to this Agreement share a desire to improve 
professional standards by giving employees the 
opportunity 

i) to participate in seminars, workshops,short courses 
or similar programmes to keep up to date with 
knowledge and skills in their respective fields, or 

ii) to conduct research or to perform work related to 
their normal research programmes in institutions or 
locations other than those of the Employer. 

(e) An employee may apply at any time for professional 
development and the Employer may select an employee at 
any time for such professional development. 

professional development, the Employer will consult with 
the employee before determining the location and duration 
of the programme of work or studies to be undertaken. 

to receive their normal compensation including any salary 

(f) When an employee is selected by the Employer for 

(9) Employees selected for career development will continue 



52  

increment and economic increase for which they may become 
eligible. 

( h )  An employee on professional development may be reimbursed 
'for reasonable travel expenses and such other additional 
expenses as the Employer deems appropriate. 

(i) Tuition fees associated with work related courses, which 
have been authorized in advance by the Employer, may be 
eligible for full or partial reimbursement upon 
successful completion. 

Examination Leave 

(j) Leave of absence with pay to write examinatiqns may be 
granted by the Employer to an employee who is not on 
Educational Leave. Such Leave will be granted only 
where, in the opinion of the Employer, the course of 
study is directly related to the employee's duties or 
will improve the employee's qualifications. 

(k) See Appendix "B" - Educational Leave Policy. 
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W T I C L E  32  - EMPLOYEE P E R F O W C E  RWIEW AND EMPLOYEE P I L E S  

Employee performance reviews shall be held: 

(i) at least once prior to thecompletion of an 
employee’s probationary period. 
endeavour to advise employees of performance 
problems as they occur during the probationary 
period; 

The Employer will 

(ii) prior to an employee‘s increment date; 

(iii)within six (6) months of an unsatisfactory 

(iv) and if requested by an employee an exit interview 

performance review; 

will be conducted prior to termination or transfer 
to another division or department. 

When, as a result of a formal review of an employee’s 
performance, the performance of an employee is judged to 
have been unsatisfactory, the employee concerned must be 
given an opportunity to sign the review form in question 
to indicate that its contents have been read and 
understood, and said employee will be given the 
opportunity to comment in writing on the Performance 
Review. 

The Employer agrees not to introduce as evidence in a 
hearing relating to disciplinary action any document from 
the file of an employee, the existence of which the 
employee was not aware at the time of filing or within a 
reasonable period thereafter. 

Notice of disciplinary action which may have been placed 
on the personnel file of an employee shall be destroyed 
after not more than five (5) years have elasped since the 
disciplinary action was taken provided that no further 
disciplinary action has been recorded during this period. 
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~ T I C L E  3 3  - LONGETITY pay 

Longevity pay shall be paid annually upon completion of 
the required years of continuous employment at the 
following rates: 

10 years but less than 15’years - $100.00 per yr.; 
15 years but less than 20 years - $150.00 per yr.; 
20 years but less than 25 years - $200.00 per yr.; 
25 or more years - $250.00 per yr. 
Longevity pay shall be earned on the employee’s 
anniversary date of employment and shall be paid on the 
Friday nearest to the 15th day of December in each year. 

Where the employee’s anniversary date of employment is 
between the 16th day of December and the 15th day of 
January, the payment of longevity pay will be advanced to 
the day determined under paragraph (b) and not delayed to 
the month of December following. 

When an employee resigns, longevity pay is due and 
payable.on resignation if the resignation occurs after 
the employee’s anniversary date of employment. 

When an employee retires, longevity pay is due and 
payable on the effective date of retirement. 

Longevity pay is payable to the estate of a deceased 
employee if the death occurs after the anniversary date 
of employment. 
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M T I C L E  3 4  - CATEGORIES OF WPLOYEEB 

(a) permanent Pull-Tim0 E m ~ l  owsent 

i) Defined as regularly scheduled workover twenty-four 
( 2 4 )  hours per week for a continuous period. 

All provisions of the Agreement apply provided such 
employees meet the conditions prerequisite to 
obtaining a benefit or provision. 

ii) 

(bl permanent Part-Time E m ~ l  ovment 

i) Defined as regularly scheduled work of twenty-four 

ii) The following provisions shall apply to employees 

( 2 4 )  hours per week or less for a continuous period. 

hired on a permanent part-time basis: 

Article 1 -Scope 

Article 2 -Responsibility of Employer 

Article 3 -Responsibility of Institute 

Article 6 -Annual Leave - Part-time employees shall 
receive compensation in lieu of the Annual Leave 
provisions contained in Article 6 and such 
compensation shall be equal to 2 %  for every week of 
annual leave entitlement of a full-time employee 
(1700 paid hours equates to one year of service). 

Article 9 -Bereavement Leave 

Immediate Familv Leave 

Upon the death of a member of the immediate family 
of an employee, such employee shall be entitled to 
Bereavement Leave for the five ( 5 )  consecutive 
calendar days which next follow the date of death, 
and the employee shall be paid at regular rate for 
such working days as were scheduled for  the employee 
during these five ( 5 )  calendar days. 

Fxtended Familv Leave 

Upon the death of a member of the extended family of 
an employee, such employee shall be entitled to 
Bereavement Leave for the three ( 3 )  consecutive 
calendar days which next follow the date of death, 
and the employee shall be paid at regular rate for 
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such working days a6 were scheduled for the employee 
during these three ( 3 )  calendar days. 

Article 11 -Parental Leave 

Article 15 -Statutorv Holidavs - When an employee is 
regularly scheduled to work on the Statutory Holiday 

compensated at their regular rate for such Statutory 
Holiday. 

Any employee regularly scheduled to work on the 
holiday and who works shall be compensated at one 
and one half (1 1/2) times for each hour so worked 
in addition to the pay for the holiday. 

Any employee not regularly scheduled to work who 
works on the holiday shall be compensated at one and 
one half (1 1/2) times for each hour so worked. 

Article 17 -Time off for Voting 

Article 18 -Grievance Procedure 

Article 19 -Arbitration Procedure - Rights Dispute 
Article 20 -Institute Fees - The amount of Institute 
fees to be deducted shall be determined by the 
Institute. 

Article 2 4  -Seniority and Service - Excluding 
reference to lay-off and recall. 

Article 25 -Posting of Vacancies 

Article 26 -Joint Consultation 

Article 27  -Automobile Expense Allowance 

Article 28 -Salary Administration (where applicable) 

Article 29 -Union Business 

Article 30 -Notification of Changes i n  Membership 

Article 31 -(d) Professional Development 

Article 32 -Performance Review 

Article 3 5  -Legal Protection 

Article 37 -Arbitration Respecting Interest Disputes 

' and does not work, such employee shall be 
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Appendix C -Language Rights 

Appendix E -Protection of Health Department 

Appendix 0 -Salaries 

Equipment 

Benefits fi Salarv Administration 

1. Employees regularly scheduled to work less than fourteen (14) 
hours per week shall receive, after a six (6) calendar month 
waiting period from date of hire, 8% added to their regular 
pay in lieu of O.H.I.P., Blue Cross, Extended Health, Semi- 
Private, Dental, Group Life, I.P.P., L.T.D.I., O.M.E.R.S. 

2 .  Employees regularly scheduled to work fourteen ( 1 4 )  hours per 
week up to and including twenty-four ( 2 4 )  hours per week, 
after a six (6) calendar month waiting period from date of 
hire, shall receive eight percent (8%) in lieu of benefits as 
set out above, or shall opt for enrollment in the following 
plans: 

O.H.I.P. 
Blue Cross/Extended Health 
Semi-private 
Group Life 
Dental 

with the Employer paying on their behalf 50% of what is 
contributed by it for a full-time employee in t h e  same plans 
plus 2 3 / 4 %  of their rate in lieu of I.P.P., L.T.D.I., and 
O . M . E . R . S .  Once having opted for the choice, the employee must 
stay with such choice, excepting in extenuating circumstances as 
determined by the Employer. 

3 .  Fmployees on strength 15 December 1986 and in receipt of 
benefits/or money in lieu of benefits and who resign and 
return to the bargaining unit on a part-time/Home Care Relief 
basis within a three ( 3 )  year period from the date of 
resignation, shall not be subject to the waiting period of six 
(6) calendar months. 
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4 .  Part-time employees shall be paid for hours worked at an 
hourly rate of pay in the range of rate for their 
classification. Except as provided in the following two 
paragraphs of this Article, part-time employees at one of the 
classification levels specified in one of the salary schedules 
of this Agreement performing fhe duties of this position 
satisfactorily for a period of 1,700 compensated hours shall 
be granted salary increments on completion of the 
aforementioned 1,700 compensated hours until reaching the 
maximum rate in the scale of rates for the classification 
level to which the employee is appointed. The calculation for 
determining the total number of hours worked per year shall be 
an employees annual compensated hours plus vacation pay 
divided by the hourly rate equals total number of hours worked 
for each year end. 

employee if it is satisfied that the part-time employee is not 
performing the duties of the position assigned satisfactorily. 
Where the Employer intends to deny a salary increment from a 
part-time employee it shall, at least two ( 2 )  weeks but no 
more than six (6) weeks before the due date for the salary 
increment to the part-time employee, give the employee the 
reason for the denial in writing. 

6. Where the Employer has denied a salary increment it may grant 
the salary increment on any pay period prior to the part-time 
employee's next anniversary date and the part-time employee's 
salary increment date shall be retained. 

7. Part-time Employees who have completed the probationary period 
will be given four ( 4 )  weeks notice of layoff or of 
termination for organizational or technological change. In 
lieu, the employee shall receive four weeks' pay at the 
employee's average bi-weekly wages calculated over the 
previous four ( 4 )  pays. 

5 .  The Employer may deny a salary increment to a part-time 

8. Prenatal teachers will be paid for four (4) hours per class, 

9 .  Part-time employees, when required by the Employer to attend 
meetings or other functions, shall be paid their regular 
salary for all time spent at such functions. 
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(e)  Tomorarv E m ~ l  oyment 

(i) Defined as full or part-time workof a temporary 
nature to cover leave of absence situations or 
special limited duration situations. 

(ii) Seniority will be recognized in applying for a 
permanent position provided completion of a period 
applicable to the probationary period for full-time 
or part-time permanent employees. 

receive 8 %  in lieu of benefits after completion of 
the waiting period for permanent full-time 
employees. 

receive 8 %  in lieu of benefits after completion of 
the waiting period for permanent part-time 
employees. 

basis will be informed of the expected duration of 
the temporary assignment. Under normal 
circumstances, employees hired on a temporary basis 
and who have been employed for more than six (6) 
months will be provided with two (2) weeks notice 
prior to termination. In special circumstances, 
following consultation with the Institute, the 
period of notice may be reduced to one (1) week. 

(iii)Employees hired on a temporary full-time basis shall 

(iv) Employees hired on a temporary part-time basis shall 

(v) At time of hire, an employee hired on a temporary 

EmDloYees Employed On A Full-Time Temporary Basis 

All provisions applicable to permanent full-time apply except: 

Article 6 - Annual Leave - Instead employees shall receive 
compensation as per permanent part-time . 
Article 7 - Income Protection - Instead employees shall 
accumulate sick leave credits at the rate of a day and a half per 
month (1 1/2) provided they are in receipt of pay for fifteen 
(15) days in any calendar month after completion of the first one 
(1) month of employment. Employees will not be reimbursed for 
such credits upon termination and the Employer may require a 
medical certificate for any absences. 

Article 8 - Terminal Allowance 
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Article 9 - Bereavement Leave - An employee does qualify for 
Bereavement Leave if such employee has been hired for a period in 
excess of six (6) months. 

Article 10 - Leave of Absence Without Pay - Except for authorized 
leave without pay for vacation purposes. 

Article 11 - Parental Leave 
Article 12 - Retirement Leave 
Article 14 - Armed Forces Summer Camp 
Article 15 - Statutory and Declared Holidays except: 
An 

a) 

b) 

Art 

Art 

rnployee qualifies for a paid holiday if the employee: 

has worked 15 of the 20 preceeding working days 

receives pay for her scheduled regular day of work 
preceeding and following the holiday. 

cle 21 - Insurance Plans 
cle 22 - Termination Resulting From Organizational Changes 

Article 23 - Layoff and Recall 
Article 24 - Senioritv and Service 
However, service hours will be recognized for purposes of service 
related benefits and in applying for competitions. 

If an employee is terminated and rehired within a three month 
period, service hours from the previous assignment will be 
recognized for the purpose of competition and in establishing the 
eligibility for money in lieu of benefits. 

Article 31 - Career Development (except in-service education) 
Article 33 - Longevity Pay 
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pmlovees Employed On A Pa rt-Time TOmDOrarV Basis 

All provisions applicable to permanent part-time apply except: 

Article 2 4  - Senioritv an d Service 
However, hours of service will be maintained for purposes of 
service related benefits and in applying for competitions. 

Article 31 - Jd) Career DeVelODment 
But Employer will keep temporary employees updated regarding any 
internal changes in operation and provide opportunities for in- 
service programs. 

(i) 

(ii 

(ii 

(d )  J3uDlovees On Reuular Relief In Home Care Prosram 

Employees in the Home Care Divisionwho are retained 
on a roster to fulfill ongoing relief requirements 
be it full-time or part-time. 

Provisions of the Collective Agreement will be as 
per employment status i.e., full-time or part-time. 

assignment but retained on a roster unless services 
will not be required in the future. 

)Employees will not be terminated after each 

(iv) An employee working a full-time temporary assignment 
may only utilize her accrued sick leave credits (as 
per Temporary Agreement) while on full-time 
temporary status. However, such accrued sick leave 
credits will be retained while on part-time status. 

(v) Money in lieu of benefits ( 8 %  added to regular 
hourly rate). However, employees hired after date 
of signing of Memorandum Of Agreement shall have a 
waiting period of s i x  (6) calendar months. 

The Employer is to provide a list of employees designated 
as regular relief employees in Home Care. 
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M T I C L E  35 - LEGAL PROTECTION 
(a) Where an action is brought against the Employer or any 

member, officer or employee of the Employer by a 
person/thing who has suffered damage by reason of any act 
or default on the part of the Employer or any member, 
officer or employee thereof in the course of the pursuit 
or intended pursuit of their duties, the Employer shall 
assume the liability of the defence of the action and 
shall pay any damages or costs for which the Employer of 
the member, officer or employee is liable in respect of 
such act or default. 

(b) Any employee in the pursuit or intended pursuit of 
employment duties, who reasonably believes that she is 
the victim of a criminal act at the hands of a member of 
the public, shall report the incident to the Director of 
Administration (Health). The employee shall be entitled, 
on reasonable notice, to time off from work with pay to 
meet with local police and Crown Attorney officials for 
the purposes of pursuing criminal prosecution. The 
employee shall also be entitled to reasonable time off 
from work with pay for victim’s aid services, if any. 
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M T I C L C  36 .. DURA TION OF A GREWEm 

The duration of this Collective Agreement shall be from -’? 
the 1st aay- ofA<~:it 1993 to and-incrudlng:t&e 3 l i s t aay  \ 
of March, 1996 and unless otherwise expressly st-ipulated, 
the provisions of this Agreement shall become effective 
on the date it is ratified. 

Notwithstanding paragraph (a) above, the provisions of 
this Agreement shall remain in effect during the 
negotiations for its renewal and until a new Agreement 
becomes effective. 

Any provisions of this Agreement may be amended by mutual 
consent of the Employer and the Institute at any time 
during the term of the Agreement. 

Either Party to this Agreement may by notice in writing 
to the other Party given a t  any time within the last 
three months of the term of this Agreement, require the 
other Party to commence bargaining collectively with a 
view to the conclusion, renewal or revision of this 
Agreement. 

Where notice to bargain collectively has been given, 
representatives of the Employer and representatives of 
the Institute shall without delay but in any case within 
twenty (20) days after the notice was given, or without 
such further times as the Parties may agree, meet and 
commence to bargain collectively in good faith and make 
every reasonable effort to conclude a Collective 
Agreement. 

Where notice to bargain collectively has been given, any 
term or condition of employment that was in force on the 
day the notice was given shall remain in force and be 
observed by the Employer, the Institute and the employees 
until such time as a Collective Agreement has been 
entered into by the Parties with respect to that term or 
condition of employment or an Arbitral Award has been 
rendered in accordance with the provisions of Article 37 
with respect to that term or condition of employment. 
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W T I C L E  3 7  - ARBITRATION RESPECTING I N T E R E S T  DISPUTEB 

(a)  Bervins Notice- to Arbitrate 

I'f, following notification of the desire to seek 
amendment of a new Agreement, the Parties have failed to 
reach a satisfactory agreement, either Party may demand 
that matters still in disagreement be submitted to 
Arbitration and shall give notice in writing to the other 
Party detailing the points still at issue. 

(b) Make-up of Board 

The Board of Arbitration shall consist of three members, 
one member representing the interests of the Employer, 
one member representing the interests of the Institute 
and a third member who shall be the Chairman. 

(c) Selection of Board 

The Party demanding that the matters still in 
disagreement be submitted to Arbitration shall provide 
the other Party with the name of its appointee to the 
Board of Arbitration in the notice given in accordance 
with Article 37(a). The recipient of the notice shall, 

' within ten (10) days, inform the other Party of the name 
of its appointee to the Board of Arbitration. The two 
appointees so selected shall, within ten (10) days of the 
appointment of the second of them, appoint a third person 
who shall be the Chairman. 

(d )  Ministerial Appointment of Chairman 

If the recipient of the notice fails to appoint a member, 
or if the two appointees fail to agree upon a Chairman 
within the time limit prescribed in Article 37(c), either 
of the members may, on not less than two ( 2 )  days notice 
in writing to the other member, apply to the Minister of 
Labour of Ontario to make the appointment. 

(e) Final and Bindina Decision 

The decision of the Board of Arbitration shall be final 
and binding upon all parties. 
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The Employer and the Institute shall each bear the 
expenses of its own Arbitrator, and shall bear equally 
the expense of the Chairman and all other expenses of the 
Arbitration Board. 
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IN WITNESS WHEREOF the Employer has affixed its Corporate Seal 
attested by the hand of its Chairman in that behalf and the 
Institute has caused these presents to be executed in its behalf 
by its President and Negotiating Committee Chairperson. 

' THE REGIONAL MLlNICIPAL?TU OF OTTAWA-CARLETON 

Regional Chair nal Clerk 

THE CIVIC INSTITUTE OF 
PROFESSIONAL PERSONNEL 

OTTAWA-CARLETON 

DATE: 
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APPENDIX A 

PCOPE 

salary Group 

01 

02 

03 

04 

05  

06 

07 

0 8  

09 

10 

Classificatim 

Registered Nursing Assistant 

Communicable Disease Co-ordinator 
French Language Service Co-ordinator 
Program Evaluation Co-ordinator 
Project Co-ordinator HILI 
Environmental Health Advocate 

Registered Nurse 

Systems Co-ordinator 

Public Health Nurse "A" 
Home Care Case Manager 
Health Care Consultant 
Health Promotion Consultant 
Communicable Disease Officer 
Co-ordinator, Staff Development and 

Public Health Nurse t l B 1 u  

Lab Technologist 
Public Health Dietician 
Project Officer "Quit and Winu1 
Research Assistant 
community Liaison Officer 
Program Planning and Evaluation Officer 
Communications Assistant 
Health Promotion Consultant 
Co-ordinator of Volunteers 
Case Manager 
Program Evaluation Officer 
Tobacco Project Officer 

Dental Hygienist 
Clinical Dental Hygienist 

Project officer I 
Health Information Analyst 
Environmental Health Analyst 

Research Officer 
Executive Assistant 
Dental Clinic Administrator 

Quality Assurance 
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11 

12 

13 

1 4  

15 

Public Health Nutritionist 

Health Planning Officer 
Community Mobilization Consultant 

Community Involvement Co-ordinator 
Communications Co-ordinator 
Substance Abuse Prevention Co-ordinator 
Suicide Prevention Co-ordinator 
Tobacco Use Prevention Co-ordinator 

Workplace Health Promotion Consultant 
Food Industry Nutritionist 

Systems Co-ordinator 
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APPEHDIX A 

clarification of Intent 
Article l(a) 

pa: Professional and para-brofassiona& 

Discussions (during the 1988 negotiations) centered around the 
inappropriate inclusion, within the Institute, of a Project 
Officer I1 position, which did not require a degree or 
professional designation and which was later more appropriately 
placed in the Ottawa-Carleton Public Employees' Union, Local 503, 
C.U.P.E. (non-professional). 

The intent was to ensure that a criteria for a position's 
inclusion within the Institute would be the requirement for a 
degree or a professional designation. 

There was no intent to include positions such as the Medical 
Officer of Health or other professional management or exempt 
positions within the scope of the Agreement. Nor was there any ' 

intent to infringe on positions normally falling within the scope 
of other Agreements such as the Association of Allied Health 
Professionals. 

Discussions were also confined to the Health Department and not 
the Regional Municipality of Ottawa-Carleton as a whole. , 
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APPENDIX B 
Page 1 of 2 

J3DUCATIONAL LEAVE POLICY 

General. . 

1. 

2 .  

3 .  

4 .  

5. 

6 .  

7 .  

8 .  

9. 

10. 

That seniority be maintained as though the employee had 
worked for the full year. 

That the leave of absence period be included in computing 
benefits derived from years of service. 

That benefits be computed on the employee's salary at the 
beginning of the leave of absence. 

That if the normal date of annual increment occurs within 
the period of absence, it be relocated to the date of return 
to duty. 

That annual vacation be included in the leave of absence 
period. 

That the commitment for service be twice the period of 
allowance on full pay and that other commitment be 
proportionate and that where there is a service commitment 
with bursary assistance, that this be concurrent with the 
Health Department commitment. 

That employees with less than three years service be granted 
leave of absence without pay only. 

That employees with three to five years of service be 
granted leave of absence with payment of the employee's 
share of benefits paid by the Employer. (Pension plan, 
hospitalization, medical plan and life insurance). 

That employees with five to ten years of service be granted 
leave of absence with half salary less one half the total 
amount of bursary allowance receivedfrom other sources. 

That employees with more than ten years of service be 
granted leave of absence with full salary less the total 
amount of bursary allowance plus all other fringe benefits 
subject to the Health Department's Policy. 
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APPENDIX B 
Page 2 of 2 

J?DUCATXONAL LEAVE POLICY 

11. 

12. 

13. 

1 4 .  

That short courses or seminars of less than one month 
duration, the employee be granted payment of fees, payment 
of salary, reasonable living expense where required, and 
transportation. 

That educational leave as detailed above may be granted in 
cases where additional education is necessary to adequately 
perform the duties of a future vacancy and where individuals 
holding all the necessary qualifications will not be readily 
available through open competition. 

That employees who take evening classes or summer courses 
directly related to an appropriate degree programme under 
the sponsorship of the Health Department have their 
qualifications recognized by the process of reclassification 
or adjustment of salary level. 

Notwithstanding any of the previous Clauses, no remuneration 
will be paid by the Board for mileage or car depreciation 
while an employee is on educational l e a v e  of absence for a 
period greater than one calendar month. 
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APPENDIX C 

LANGUAGE RIGHTS 

Language rights remain an outstanding item subject to post 
negotiation. 
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APPENDIX D 

pfPLOYER/EMPLOYEE INITIATED OVERTIME 

October 1 7 ,  1984 

Mrs. K .  Vanderwel 
civic Institute of 
Professional Personnel 
P.O. Box 903, Station l tBbl  
Ottawa, Ontario 

Dear Mrs. Vanderwel, 

Further to your correspondence dated October 15, 1984  please find 
below my interpretation of employee initiated overtime and 
Employer initiated overtime. 

Where any authorized official of the Employer introduces the 
subject of overtime even though the introduction may be by way of 
an inquiry re the wishes of an individual to work overtime, such 
overtime initiated by the official of the Employer is at time and 
one half. 

Where an employee wishes to attend a function outside of normal 
working hours and requests permission from the Employer, such 
time outside normal working hours would be paid for by this 
Employer at straight time, if subsequently approved by the 
Department Head. 

I trust that this fully clarifies the interpretation of this 
Employer. 

Yours truly, 

K 1 P  5D9 

R. Rodgers, 
Director of Finance, 
Administration and Personnel 

C.C. Mr. D. McEntee 
Mrs. C. Keys 
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APPENDIX E 

PROTECTION OF HEALTH DEPARTMENT EQUIPMENT 

Employees who have in their custody Health Department equipment 
shall take all necessary precautions to guard the safekeeping of 
these assets, including the following. 

1) All equipment that is portable in nature must be removed 
from an employee's vehicle during overnight custody. 

2 )  All equipment that is not portable in nature shall be locked 
in the trunk of an employee's vehicle for overnight custody, 
or if this is not possible due to the lack or size of a 
vehicle's trunk, the equipment shall be covered so as to 
obscure viewing of the equipment. 

3 )  At all times, when equipment is left in an employee's 

In the event that Health Department equipment is stolen while in 
the custody of an employee the employee should immediately file a 
police. report as well as a report in writing to the Director of 
Administration. 

vehicle that vehicle shall be locked. 
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PABBATICAL LEAVE 

Sabbatical Leave is an employee funded leave of absence in 
accordance with the following: 

(a) Qualifications 

An employee shall be eligible for consideration to apply for 
a self-funded sabbatical leave after seven ( 7 )  years of 
continuous employment. 

(b) Bethod of A D P ~  i cat ion 

i )  An employee with a minimum of four ( 4 )  consecutive 
years of service may make written application to 
hisjher Department Head to request that hefshe be paid 
at a rate of seventy-five percent ( 7 5 % )  of hisjher 
salary in order to provide for sabbatical leave. This 
application shall include the approximate date of 
sabbatical leave, the duration of leave and the purpose 
for which the sabbatical leave is intended. Sabbatical 
leave will be granted solely at the discretion of the 
Chief Administrative Officer upon recommendation of the 
Department Head and approved applications shall be 
forwarded to the Commissioner of Human Resources for 
review to ensure compliance with the terms of this 
agreement. The employee shall be given an indication 
within two ( 2 )  months from the date of application of 
whether or not such application has been approved. 

ii) An employee in the sabbatical leave plan shall confirm 
the period of leave no later than six (6) months prior 
to the commencement of the leave. In the event there 
is any change from the original submission, the 
employee shall specify any changes to the original 
request. Such leave shall be taken at a mutually 
agreeable time. 

Earnins Entitlement and EmDlOYment Conditions 

i) Once the application has been approved in 
accordance with (b) (i), the employee shall be 
able to defer 25% of hisfher salary for the 
purpose of funding a sabbatical leave. Any self- 
funded leave of absence will be in accordance with 
the deferred tax legislation and rulings by 
Revenue Canada. 
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BABBATICAL LEAVE 

ii) purina the salarv deferral Deriod, the following 
exceptions to the Collective Agreement would 

For purposes of I . . P . P . ,  annual leave, special 
leave, bereavement leave, etc. salary shall be at 
7 5 %  of normal salary with 25% deferred. 

Workers' Compensation 

Benefits shall be paid at 90% of net earnings 
based on 100% of regular salary. There shall be 
no salary deferral while in receipt of this 
benefit. 

pension 

Contributions to pension shall be based on 75% of 
salary and contributions shall also be made for 
the period of sabbatical leave. 

L.T.D. 

Benefits under this plan shall be based on 100% of 
regular salary. There shall be no salary deferral 
while in receipt of this benefit. 

Life Insurance 

Remains at 2 . 5  of regular salary. 

apply: 

Utilization of Sabbatical Entitlement 

i) Any single sabbatical leave will normally be 
for a period of twelve (12) months but may 
also be for other periods as agreed between 
the parties and in accordance with the 
applicable legislation and rulings by Revenue 
Canada. 

ii) The salary while on sabbatical leave shall be 
based on the total amount of salary deferred 
by the employee, paid to the employee in bi- 
weekly installments over the period of the 
sabbatical leave. 

iii) During the sabbatical leave the following 
conditions shall apply: 
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BABBATICAL LEAVE 

APPENDIX I 
Page 3 of 4 

- length of service shall be frozen for the 

- the employee returning from sabbatical 

- continuation in O.H.I.P. if desired at 

period of the leave; 

shall return to his/her regular duties; 

the employee's expense; 

- continuation in extended health medical 
at the employee's expense; 

- continuation in dental plan at the 
employee's expense; 

- continuation of life insurance with the 
employee paying 100% of the premium 
costs. 

All other benefits/entitlements under 
the Collective Agreement shall be 
suspended until completion of the 
sabbatical leave. 

iv) An employee is required to return to 
employment with the Corporation for a minimum 
period equal to the length of sabbatical 
leave. 

Any two ( 2 )  sabbatical leave periods must be 
separated by a minimum of seven ( 7 )  years of 
service. However, in special circumstances, 
this period may be shortened. 

v) 

(e) pavout of Unused Deferred Income 

i) On death, termination or retirement, any unused 
deferred salary shall be paid in lump sum to the 
employee in the case of death. 

ii) If for any reason it is necessary to defer the 
actual year of the leave, the deferral shall not 
cause the year of leave to commence more than six 
( 6 )  years from the beginning of the salary 
deferral. If after six ( 6 )  years from the initial 
salary deferral the leave has not been utilized, 
the amount of deferral shall be paid to the 
employee in a lump sum. 
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BABBATICAL LEAVE 

( f )  This provision is subject to modification at any time 
by mutual agreement or to bring in line with any 
legislation/rulings by Revenue Canada following 
negotiations between the parties. 
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NEW POBITIOHB 

June 5, 1986 

Ms. Huguette Tessier 
Chairperson 
CIPP Negotiating Committee 

R e :  New Positions 

Dear Huguette: 

Further to our discussion of the above, this will confirm that 
the employer agrees to inform the Institute of positions to be 
included in the bargaining unit and their placement on the salary 
scale. 

Sincerely, 

Alan Mongraw 
Director of Administration 

C.C. C. Xeyes 
B. Meyer 
J. F o l e y  
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APPEHDIX E 

J O B  SEARIHQ 

better of Understandinq 

This is to confirm that the Employer and the Civic Institute of 
Professional Personnel (Health) agree to extend the current 
official job sharing arrangements until the expiry date of this 
collective agreement. 
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PROFESSIONAL RESPORBIBXLITY 

September 30, 1986  

Ns. H. Tessier 
Chairperson 
C I P P  Negotiating Committee 

Re: Professional Resoonsibility 

Dear Huguette: 

In response to your request, this will confirm that matters of 
professional responsibility and staffing concerns will be 
incorporated into matters addressed by the Personnel Advisory 
Committee, proposed to be reactivated in the near future. 

Sincerely, 

Alan Nongraw 
Director of Administration 

C.C. J. Foley 
C. Keyes 
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CAR REPAIRS/UAINTENANCE 

September 30, 1986 

Mrs. Huguette Tessier 
Chairperson 
CIPP Negotiating Committee 

Re: car ReDairs/naintsnance 

Dear Huguette: 

The employer acknowledges that extenuating circumstances may 
warrant use of special leave for car maintenance or repairs. 

In situations where employees cannot schedule to have the car 
maintained/repaired so as not to interfere with their scheduled 
hours of work, such employee(s) may apply to the Director of 
Administration for consideration for special leave for such 
purposes. 

In the event that the Director of Administration agrees that 
alternate plans could not have been made, he/she shall grant 
special leave for such purposes. It is understood that any leave 
granted for such purposes will be deducted from amount specified 
in Article 13 of the Collective Agreement. 

Sincerely, 

Alan Hongraw 
Director of Administration 

C.C. J. Foley 
C .  Keyes 
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APPENDIX I( 

PECOGNITION OF WORK RELATED E X P E R I E N U  

October 1, 1986 

Mrs. H. Tessier 
Chairperson 
CIPP Negotiating Committee 

pa: Recoanition Of Work Related Emerience 

Dear Huguette: 

This letter is to confirm that the employer is prepared to 
formalize the policy concerning recognition of work related 
experience in determining salary levels at commencement. 

Sincerely, 

Alan Mongraw 
Director of Administration 

C.C. J. F o l e y  
C. Keyes 



APPENDIX L 

EXPANDED HOUR8 OP WORK (PILOT PROJECTL 

Letter of,Intent 

The Employer and the Institute (Health) agree to meet to discuss 
terms and conditions related to the establishment of a pilot 
project which will address the issue of expanded hours of work. 
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APPENDIX H 

n L N E S 8  URILE ON WNUAL LEA VE 

Information Item* 

The Health Department will consider requests to adjust annual 
leave on an individual basis where undue hardship is involved 
because an employee has become ill during annual leave. 

Policy outside of scope of collective Agreement. 
14 September 1988 
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APPENDIX N 

CLASSIFICATION RE'fIIBI - NUTRITIONIST 

Jnformation Item* 

The Health Department will request a classification review of the 
Nutritionist positions. 

* Outside scope of Collective Agreement. 
14 September 1988 
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croup OX 

Annua 1 
B i -week ly 
Hourly 

group 02 

Annual 
Bi-weekly 
Hourly 

Group 03 

Annual 
Bi-weekly 
Hourly 

Annua 1 
Bi-weekly 
Hourly 

1 2 3 4 5 

25,768.08 26,829.14 27,971.32 29,115.58 30,300.66 
1,165.41 

14.49 15.09 15.73 16.37 17.04 
1,119.83 991.08 1,031.89 1,075.82 

42.072.94 44,455.84 46.963.02 49,541.70 52,244.40 
1,618.19 1,709.84 1,806.27 1,905.45 2,009.40 

23.66 25.00 26.41 27.86 29.38 

6 7 

APPENDIX 0 

8 

32,381.44 33.484.10 34,746.92 36.044.84 37,752.00 39,067.86 40,383.72 41.859-74 
1,245.44 1,287.85 1,336.42 1,386.34 1,452.00 1,502.61 1,553.22 1,609.99 

18.21 18.83 19 - 54 20.27 21.23 21.97 22.71 2 3 - 5 4  

43,324.84 45.210.36 47.177.78 49,230.22 51,371.06 
1; 666.34 1,738.86 1,814.53 1,893.47 1,975.81 

24.36 25.42 26.53 . 27.68 28.89 



SALARIES 

G r o u p  OS 

Annual 
Ri-weekly 
Hourly 

- Group 06 

Annual 
Bi-weekly 
Daily 

G r o u p  07 

Annual 
Bi-weekly 
Hourly 

Group 08 

Annual 
Bi-Weekly 
Hourly 

1 2 3 4 5 6 7 8 .  

36,738.26 37,822.98 39,121.16 40,454.70 42,250.78 43.620.20 44,900.44 46,376.20 
1,413.01 1,454.73 1,504.66 1,555.95 1,625.03 1,677.70 1,726.94 1,783.70 

20.66 21.27 22.00 22.75 23.76 24.53 25.25 26.08 

32,640.30 33,603.57 34,758.57 35.943.60 37.537.50 38,754.87 39,891.39 41,203.47 
1,579.40 

141.30 145.47 150.47 167.77 172.69 178.37 155.60 ' 162.50 
1,529.11 1,251.16 1,288 - 09 1.438.88 1,485.54 1,377.78 1,332.36 

36,928.84 37.917.88 38.905.62 39.894.92 40,883.44 41,872.48 42.946.54 43,936.88 
1,420.34 1,458.38 1,496.37 1,534.42 1,572.44 1,610.48 1,651.79 1,689.88, 

20.77 21.32 21.88 22.43 22.99 23.55 24.15 24.71 

32,835.92 34,121.36 35,451.00 36,779.60 37.570.52 38,360.92 39,151.32 39,941:98 
1,536.23 

18.46 19.19 19,93 20.68 21.13 21.57 22.01 22.46 
1,505.82 1,262.92 1,312.36 1,363.50 1,414.60 1,445.02 1,475.42 
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Group 09 

Annual 
Bi-weekly 
Hourly 

GrOUD 10 

Annual 
Bi-weekly 
Hourly 

(rrouv I& 

Annual 
Bi-weekly 
Hourly 

1 2 3 4 5 

38.858.04 40,456.52 42.107.26 43,810.78 45.568.90 
1,494.54 1,556.02 1,619.51 1.685.03 1,752.65 

21.85 22.75 23.68 24.63 25.62 

6 

44,325.06 46.114.38 47.906.82 49,698.22 51,504.70 53,313.26 
2,050.51 

24.92 25.93 26.94 27.95 28.96 29.98 
1,704.81 1.773 -63 1,842.57 1,911.47 1,980.95 

42,304.86 43.997.46 45,756.62 41.587.02 49,491.26 
1,627.11 1,692.21 1,759.87 1,830.27 1,903.51 

23.79 24.74 2 5 . 7 3  26.76 27.83 

7 8 
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QtOUD 12 

Annual 
Bi-weekly 
Hourly 

QroUD 13 

Annual 
Bi-weekly 
Hourly 

Annual 
Bi-weekly 
Hourly 

1 2 3 4 5 

48,194.38 50.367.98 52,640.12 55,013.66 57.494.58 

27.10 28.32 29.60 30.93 32.33 
1,853.63 1,937.23 2.024.62 2,115.91 2,211.33 

47,486.14 49,296.26 51,213.50 53,237.60 55,313.18 
1,826.39 1,896.01 1,969.75 2,047.60 2,127.43 

26.70 27.72 28.80 29.94 31.10 

44,547.10 46.485.40 48,508.72 50,618.62 52,820.30 
1,713.35 1,787.90 1,865.72 1,946.87 2,031.55 

25.05 26.14 27.28 28.46 29.70 

6 7 8 



91 

7 November 1991 

Hr. Gordon Kritsch 
Director, Labour Relations 
Civic Institute of Professional Personnel 
1108-1 Nicholas St. 
ottava, Ontario 
K1N 7B7 

Dear Hr. Kritsch: 

The folloving is intended to clarify the intent of article 13, special 
Leave. 

Special leave is intended to be utilized for professional appointments 
which normally cannot be scheduled outside of the employee's regular 
working hours and could also include parent/teacher interviews. 

Article 13(i) vould permit utilization of special leave vhere it is 
necessary to accompany a member of the immediate family vho would othervise 
be unable to attend the appointment. "Immediate family" shall mean mother, 
father, spouse and dependent children. 

Hichael Kozielec 
Manager, Labour Relations 


