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ARTICLE I - PURPOSE 

1.01 The purpose of this Agrement is to establish mutually satisfactory relations 
between the Eanployer and the Union, to provide procedures for the prompt and 
equitable disposition of grievances, and to set forth certain of the conditions of 
employment together with the rates of pay, and benefits for :all employees who 
ire subject to the provisions of this agreement. 

ARTICLE 2 - RECOGNITION 

2.01 The Employer recognizeS the Ontario secondary School Teachers' Federation as 
the sole and exclusive bargaining agent for all of the custodial and maintenance 
employees employed by the Norfolk Board of Mucation, save and except 
forepersons, up to 6 students employed during the school vacation period(s) and 
persons above the rank of foreperson and persons employed under a work 
incentive pmgram sponsored by other than the Eanployer. 

ARTICLE 3 - DEFINITIONS 

3.01 A full-time employee shall mean an employee who normally works 40 hours per 
week on a 12 month basis. 

A part-time employee shall mean an employee who regularly works for less than 
a calendar year and/or less than 40 hours per week. 

3 .m 

3.03 A temporary employee is an employee hired on a temporary basii for special 
projects or during periods of heavy workloadh cases of emergency/for 
replacement of employees absent due to illness or accident or for other similar 
purposes/for qlacment for employees on leave of absence. A temporary 
employee will not be employed for more than six (6) months without the consent 
of both parties, to NI a vacancy arising from an extended illness, from a ieave 
of absence exceeding six (6) months, or from the extension of a shorter leave gf 
absence. Time worked as a temporary employee shall count toward fulfiIling the 
probationary period in 3.04. 

A probationary employee is a new employee serving a probationary period of 75 
work days. 

3.04 

3 .OS "Board" shail mean The Norfolk Board of Education. 

3.06 "O.S.S.T.F." shall man the Ontario Secondary School Teachers' Federation. 
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ARTICLE 4 - STRIKES AND LOCK-OUTS 

4.01 "'he= shall be no strike or lock-outduring the term of this Agreement. The 
terms "strike" and "lock-out" shall have the meanings ascribed to them in the 
Otttario M o w  Relations Act. 

ARTICLE 5 - UNION SECURITY 

5.01 

5.02 

5.03 

5.04 

5.05 

5.06 

5.07 

All employees coved  by this Collective Agrement who were members of 
OSSTF at the date of CertifiCatioIl or who subsequently elected or may elect to 
join shall, as a condition of employment, maintain memkrship in OSSTF. 

All newly-hired employees covered by this Agmxt~nt shall, as a condition of 
employment, become members of OSSTF as of the ffit day of employment. 
Nothing in this pmvision shall compel any existing employee to become a 
member of the Union and nothing in this provision shall require the Employer to 
discharge an employee because of the employee's failm to maintain membership 
in gaod standing with the Union. 

All mmbers of the bargainiag unit shall, as a condition of employment, pay 
union dues in accordaace with the Ontario Lubour Relcrtions Act. 

The Employer shall, subject to the capabi i  of its payroll processing programs, 
deduct membership &es from tk salary payments ma& to employees. OSSTF 
shall notify the Employer of the OSS'IF dues owing. The Union agrees to 
provide the Employer with at least four weeks' notice in writing of its desire to 
alter the amount of such dues. 

All dues so deducted shall be remitted to the Union c/o the Treasurer, OSSTF, 
60 Mobde Drive, Toronto, Ontario, M4A 2P3 within 30 days of the pay date on 
which such deductions are mrade. The Esrployer shall accompany such remittance 
with a list identiQiqgche names, social jnsutaace rmmbers and a x n m m c a  
for all employees. 

Ii!mumx 
Any local levy, as determined by the bargaining unit will be deducted by the 
Employer and paid to the Treasurer of ttae bargaining Unit. 

The Employer will provide the name, job category, basic salary or hourly rate, 
shift worked, grid years, years of experience, percent time, total salary and 
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allowances and benefits of each employee to the Bargaining Unit President abd 
District Officer. Such Wonnation shall be provided by January 31st of each year 
and witbin a reasonable period following ratification of a new colleCtive 
agreement. 

5.08 T-4 Income Tax slips issued by the Employer shall state the amount of Union 
dues deducted from each employee. 

The Union shall iademnify and save the Employer harmless yith respect to all 
claims and demands made against the Employer by an employee as a result of the 
deductions and remi- of dues by the Employer pwtsuant to this article. 

5.09 

ARTICLE 6 - MANAGEMENT FUNCTIONS 

6.01 The Union recognizes that, except as expressly modified by the provisions of this 
collective agreement, it is the exclusive right and function of the Employer to: 

(a) maintain order, disciiline and efficiency and to make, dter and enforce 
rules and regulations to be observed by employees; 

(b) hire, re&, classify, direct, transfer, promote, layoff, discipline, suspend 
or discharge employees, provided that a claim of discriminatory demotion, 
or a claim that an employee has been Wiplined, suspended or discharged 
withoutjust cause may be the subject of a grievance and be dealt with as 
hereinafter provided; 

(c) generally manage the services and operations in which the Employer is 
engagad and, without restricting the generality of the foregoing, to retain 
all residual rights of management, to d e t e a  the work to be performed, 
arad thc scheduling of such work, and the methods and work procadures 
to be foUowe!d. 

The Employer agrees that the rights set forth in this article shall not be exercised 
in a manner that is inconsistent with the express provisions of this agreement. 

6.02 

ARTICLE 7 - NO D I " A n 0 N  

7.01 The Employer and the Union agree that there will be no discrimination, 
inter6erence, restriction or coercion exexcised or practised with mpect to any 
employee by reason of race, colour, age, sex, sexual orientation, political or 
religious amt ion ,  or by reason of membership or non-membership in the 
Union. 
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ARTICLE 8 - LABOUR-MANAGEMENT COMMITTEE 

8.01 The parties agree that a Labow-Management Committee comprised of up to three 
(3) representatives from the Union and up to three (3) reptesentatves h r n  the 
Employer shall be used for the purpose of improving communications between 
the Parties to the Agreement and discussing issues relating to the workplace 
which affect the Parties or any employee b o d  by this Agreement. 

8.02 The Labour-Management committee shall meet as required and at the request of 
either Paay at a mutually agreeable time to discuss matters arising out of relations 
between the Parties, including changes in terms and condifiolls of employment 
arising from legislative changes and ismes of concern to either party. A written 
request for such a meeting shall be forwarded to the other Party and a meeting 
convened within ten (10) worlcing days setting out the matter(s) to be discussed. 

8.03 The Employer will be responsible for recording the Minutes and any 
commitments made by the Parties. These Minutes shall be circulated to the 
represeatatives on the Labour-Management Committee within ten (10) working 
days. 

ARTICLE 9 - PAID HOLIDAYS 

9.01 The following pubfic holidays will be granted with pay to all Eanployees: 

New Year's Day Dominion Day Christmas Day 
Good Friday Civic Holiday Boxing Day 
Easter Monday Labour Day Victoria Day 
Day before Christmas Thanksgiving Day Day before New Year's 

Where a statutory hoIiday falls other than a scheduled workday the Employer may 
designate some other day upon which to observe the holiday or the Employer may 
elect to pay the employees as though it had fallen on a regular working day. 

9.02 

9.03 Where,a statutory holiday falls during an employee's approved vacation period, 
it shall not be deducted from the employee's vacation entitlement. 

9.04 Employees shall not receive holiday pay if: 

(a) 

(b) 

they have been employed for less than three (3) months; 

they have not earned wages on at least twelve (12) days during the four 
(4) weeks immediately preceding the public holidays; or 
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(c) they fail to work their scheduled regular day of work preceding or 
following the public holiday. 

ARTICLE 10 - VACATIONS WITH PAY 

10.01 

10.02 

10.03 

10.04 

10.05 

10.06 

10.07 

10.08 

10.09 

10.10 

Before the completion of twelve (12) months’ service, full-time and part-time 
employees shall be entitled to one (1) day’s vacation with pay per month, to a 
maxim& of ten (10) days but not less then 4% of e8rnitl$s during the period. 

Full-time and part-time employees shall be granted two (2) weeks’ vacation with 
pay in each calendar year after completing twelve (12) months’ serviw with the 
Board. 

After completing three (3) years of service, full-time and part-time employees 
shall be granted three (3) weeks’ vacation with pay. 

After completing seven (7) years of service, full-time and part-time employees 
shall be granted four (4) weeks’ vacation with pay. 

After completing fifteen (15) years of service, full-time and part-time employees 
shall be granted five (5)  week^' vacation with pay. 

part-time employees are only entitled to their pmrated weekly pay during each 
wek of their vacation period. 

The entitlement to a vacadon with pay is based on the employee b e i i  at work 
for the entire vacation year. If employment during the vacation year is 
terminated or interrupted by any type of Board approved unpaid leave of absence 
of over eight (8) days duration exclusive of pregnancy or parental leave, the 
vacation withpy entitlement for the year shall be reduced and paid on a.pro-rata 
basis. 

Any increase in vacation entitlement shall only take effect following the 
employee’s anniversary date of employment with the Employer. 

The number of vacation days that may be carried over fbm one calendar year to 
the next shall not exceed five (5) days. 

If a paid holiday falls during an employee’s scheduled vacation period, the 
employee ahall be granted an additional day’s vacation for each such paid holiday 
in addition to the employee’s regular vacation time. 
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10.11 

10.12 

10.13 

Vacations may be taken any time during the calendar year, if not interfixing with 
operations, as arranged through consultation with the supervisor. Employees will 
be granted choice of -tion dates by seniority. 

An employee who is confined to hospital, or who d e n  a bereavement in the 
immediate family during scheduled vacation shall be permitted to reschedule an 
equivalent number of vacation days at a time mutually agreed upon between the 
employee and the appropriate supemisor. The Employer reserves the right to 
request verification. The period of wn€iiment in hospital shall be charged to 
the employee's sick leave. 

Temporary employees shall be entitled to receive vacation pay in accordame with 
the Employment &'tandm& Act R.S.O. 1990 as amended from time to time. 

ARTICLE 11 - CUMULATIVE SICK LEAVE AND RlETIREMENT 
ALLOWANCE 

11.01 (a) Effective J a n u q  1,1996, each Employee shall receive a credit of twenty 
days as a provision for sick leave in any om calendar year - January 1st 
to December 31st. 

An Eanployee employed for less than full-time shall be entitled to Sick 
Leave pmrated to the term of employment. 

Deduction shall be made from an Employee's sick leave credit for the 
number of days absent because of illness. 

Each employee shall be entitled to have the unused portion of the. d 
Sick Leave transferred annually to hidher accumulated sick leave credit 
to a maximum of 280 days. 

Note: Accumulated sick leave credit earned under tlae current practice 
shall be credited to employees on January 1,19%. 

Anupto-drmte statement of Cumulative Sick Leave credits will be supplied 
to each h p l o y e  by the Employer in Jammy of each year and upon 
termination of employment. 

Ehployees shall report thek illness to the Supervisor during the first day 
on which employees are absent from work. 
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An employee may be raquired to furrnish verificaton from a duly Qualified 
Medical Practitioner or Dentist for an absence of three days, and shall be 
required to furnish verification from a duly qualified Medical Practitioner 
or Dentist for an absence of five days or mo~e as a d t  of illness. 

Newly employed Employees will be permitted to transfer sick leave 
credits accumulated with a previous employer in accordance with the 
teku of the &iuua?ion Act. 

Temporary employees are not entitled to paid sick leave. 

Eligible employees who rethe from The Norfolk Board of Education shall 
be entitled to a retirement gratuity as specified in 11.02 (c). To q d i  
811 employee must be eligible for a pension to commence payment as 
certified by the Ontario Municipal Employees Retirement System within 
two months of termination of employment. 

To be eligible, an employee must have been employed by the Employer 
for a minimum of ten.consecutive years immedistely prior to ietiremmt. 

The amount paid shall be dculated on the employee’s rate of pay in tbe 
last year of employment, of an amount equal to 50% of the value 
accumulated sick leave credits, subject to the Education Act, l i i t h g  the 
amount of gratuity to a maximum of one-half year’s earnings at the rate 
mkived immediately prior to termination of employment. 

In the case of an employee who is leaving the employ of the Eanployer 
and has been in the employ of the Employer for 15 consecutive years, the 
employee shall be entitled to a retireraeoX: gratuity, but to be payable after 
one year under the circumstances described in 11.02 (c). 

Inthe case of the death of anemployee, the allowance shall be paid to the 
employee’s estate arxordinIi; to tfne conditions in 11.02 (c). 

Any enilployee discharged for cause from employment with the Employer 
shall lose and forkit all  sick leave benefits. 

11.03 Workers’ Comaensatfoq 

Where an employee is absent because of an accident and is in receipt of Workers’ 
Compensation and requests the Employer to make up the difference betwem the 
amount of compemation paid and the employee’s salary, the difference shall be 
charged against the employee’s sick leave credits, ifthe Employer agrees to make . 
up the difference. 
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ARTICLE 12 - LEAVES OF ABSENCE 

12.01 

12.02 

A full-time or part-tim employee shall, upon .request to the employee’s 
immediate supervisor, be granted leave without deduction from accumdated sick 
leave credits and without loss of salary as follows: 

Up to three (3) worldng days upon the death of the employee’s parent, parent& 
law, child, spouse, person with wham the employee resides, brother, sister, 
daughter-in-law, son-in-law, grandparens grandchild (or beyond the third day 
where authorized by the Directot of Education or the Director’s designate); 

Up to one (1) working day upon the death of relatives not defined above and up 
to one (1) additional day with the approval of the Director or tbe Director’s 
designate. 

12.03 For absence resulting fbm qUarantine, jmy duty, subpoena, or summons, unless 
the employee is a party to an action and the Wing is against the employee (any 
fee received as a witness or forjury duty is to be remitted to the Employer, less 
any reimbursed e m ) ;  

12.04 

12.05 

12.06 

Up to one (1) working day, if nezeaary by reason of time and dimme, on 
special occasions such as weddings or graduations involving the employee or a 
member of the! employee’s immediate family, such as mother, father, brother, 
sister, spouse (common taw), chitd, on the basis that the setting of the date was 
done imlepewicntl y of the employee; 

up to one (1) working day shall be granted ar is i i  out of an emergeracy af€.e&lg 
the employee; 

When an employee is required to take a final e naminatian in a course recognized 
by the employee’s Supaktadent as being related to the employee’s field of 
employment, the employee shall have leave with pay for the e xmination day; 

12.07 Up to one (1) day for the attendance by the father at the birth of his c a d ;  

12.08 Uptoone(1)dayforattendanceforthepurposeofadoptionpumanttoawritten 
request by the adoption agemy; 

12.09 Up to two (2) days for observing recognized religious holidays which fall on 
work days; 
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Pressing personal reasons not otherwise covered by the Board Policy or the Leave 
provisions. Such leave shall be granted up to a maximum of five (5) days per 
year in lieu of accumulated sick ieave at the discretion of the immediate 
supervisor solely upon satisfactory proof of the pressing personal c-tances 
necessitating the leave. 

12.10 

12.11 The leav& refenred to above may be extended without pay at the discretion of the 
Employer to accommodate special circumstances. 

12.12 

12,. 13 

c 
(a) An employee may apply for leave of absence without pay and without loss 

of seniority for up to one (1) year with gumtee of same category at the 
end of leave. The employee mpestiq such leave shall apply in writing 
to the Director of Education stating the purpose for which the leave is 
requested. The granting of such leave shall be at the sole discretion of the 
Director or the Director’s designate and subject to approval by the Board 
if in excess of thirty days, 

The employee may continue to participate solely at the employee’s own 
expeose in all benefit plans for which the employee is eligiile under the 
terms of the insurance policies in force at such time. 

(b) 

h 
Pregnancy W o r  Parental Leave shall be in accordance with the 
provisimm of the &q&ym?M $lan&m&Ac~ R.S.O.1990 Part XI, section 
34-45 inclusive as mended h m  time to time. 

Mgnancy a d o r  Parental Leave shall be without pay, except that the 
Ehployer shall cornpeasate the Employees for either a Pregnancy Leave 
or a Parental h v e  but not both, tinuugh an Unemployment Insumme 
Commission-approved supplelnentat Unemployment Benefits (S.U.B.) 
Plan for the two-week waiting period equal to twice the U.I.C. benefit 
that would be payable to the Employee during each week of the benefit 
perid. 

During Pregnancy and/or Parental Leaves, the Employer shall continue its 
contribution towards the benefit plans the Employee is mlled in at the 
commencement of the leave, provided the Employee has not given the 
Eanployer written notice that the Employee does not wish to continue 
participation in a particular benefit plan and does not intend to pay the 
Employee’s contribution to the premium for such benefit plan. 
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Pregnancy and/or parental Leave pursuant to this article shall be without 
loss of seniority and wirhout loss of incremment. 

(d) 

. .  12.14 Union m m  
(a) In the e v m  that a member is serving an OSSTF Provincial position, the 

Employer &res to grant the member a leave of ab- at no cost to the 
Ehnployer . 

status :of a member serving in an OSSTF proviaci position shall 
continue to be tbat of an employee of the &ployer, retaining all 
applicable rights and privileges. 

(b) 

(c) The Union. will lteimburse the Employer for the full salary and allhnefits 
paid to a member during a leave of absence pumuant to thls article. 

12.15 - 
(a) Effkctive January 1,1995 the Bargaining; Unit shall, upon application to 

the Employer, be grauted up to one (1) fW-time leave to fulfill Union 
responsibilities; The Union shaU notify the employer within 30 days of 
rati€ication of this agreement of its intent respecting the above leave(s) and 
the name(s) of the Union repmentative(s). 

(b) The Employer agrees to allow the Union up to thirty-five (35) equivalent 
days lave per year, to be taken in blocks of not less than one-half (112) 
days in order to conduct Union busiiss. Leave shall be taken by Union 
members with the written authorization of the Union President and 
sclaeduled at a time mutually agreeable to the employee and the Supervisor 
with a minimum of three (3) days notice. 

Members on such leave? shall &ve full salary aed all employee benefits 
iDdUdhgttbeaCCUmUh *on of: mdh for expieme; seniority; sick leave, 
and dl other rights and privileges under this Collective Agreemen. 

(c) 

(d) The Union agrees to reimbutse the Employer for the costs of salary and 
benefits paid to the Employee(s). 

12.16 

(a) For the purposes of wotiation between the parties, the Employer shall 
recognize a Union Negotiating Team. This team shall include up to four 
(4) Employees. In addition, a representative or agent from both the 1 4  . 
W o r  provincial OSSW may assist the bargaining unit. 
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(b) Members of the Union Negotiating Team who spend work days 
negotiating shall be treated in al l  respects as though they are actively at 
work, CoveTed by all terms and pvisions of this agreement. 

(c) Members of the Union’s Negotiating Team shall inform the appropriate 
supervisor with a minimum of three (3) days notice in advance of 
absences owing to negotiations. 

ARTICLE 13 - HOURS OF WORK 

13.01 This article is intended to define the normal hours of work for full-time 
employees in the Bargaining Unit and shall not be Conshrued as a guarantee of 
hours of work. 

The regular work week for full-time employees shall consist of five (5) 
eight-hour days, Moiiday to Friday, inclusive. 

The regular work day for full-time employees shall be as follows: 

Day shijt: In the secondary schools, eight (8) consecutive 
hours, excluchg 8 om half (0.5) hour unpaid meal 
period, between the hours of 7:OO a.m. and 5:OO 
p.m. In the elementary schools, eight (8) hours, 
with a minimum one-half (0.5) hour to a maximum 
&WO (2) hour Unpaid meal period, as required by the 
school, between 7:OO a.m. and 5:oO p.m. 

eight (8) consecutive hours, excluding a thirty (30) 
miaUte unpaid meal pexiod, between the hours of 
3:OO p.m. and 11:30 p.m. 

Memoon SMfi 

(c) Notwithstanding the above, flexible work schedules may be approved for 
individual full-time employees with the mutual consent of the employee 
and the Supervisor of Maiitemm so long as such schedule does not 
interfere with the work to be performed. 

(d) Full-time employees shall be permitted a rest period of fifteen (15) 
consecutive minutes in each of the first and second half of a shift. 
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Hours of work for employees other than full-time employees shall be determined 
by the Employer in acw- with its requhnents. 

13.03 mm1 Vacations 

During the school vacation periods, Christmas and March breaks, the Employer 
may suspend the afternoon &ift and assign employees scheduled to work the day 
Shift. 

13.04 

The regular work day for employees during the months of July and August shall 
be as follows: 

Monday - Thursday: nine (9) consecutive hours, excluding a thirty (30) minute 
unpaid meal period, between the hours of 7:OO a.m. and 4:30 p.m. 
FRIDAY four (4) comxutive hours between 7:OO a.m. and 11:OO a.m. 

ARTICLE 14 - OVERTIME 

14.01 

Overtime is clef& as authorked work in excess of forty (40) hours per week 
and which is mmpensated at premium rates as follows: 

14.02 

"time and one half" is 1.5 times the straight time hourly rate of the 
employee as specified in the agreement. 

"double time" is twice the straight time hourly rate of the employee as 
specified in this agreement. 

"call back" occurs whenan employee is recalled to work overtime that has 
not bem scheduled in advance. 

Overtime shall be voluntary except in emrgency situations which may 
disrupt normal operations or which may cause damage to the Employer's 
property and/or premises. 

Overtime, as defined in Article 14.01, will be ddbuted equitably among 
qualified employees eligible for such overtime at the same work location. 
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Overtime shall be compensated at the rate of time and om+half the straight time 
rate for those hours worked in excess of forty (40) hours per week and at the rate 
of double the straight time rate for all overtime hours worked on Sunday which 
m not part of the employee’s regular shift. Additional pay shall not be provided 
for overtime periods of less than one-half (1/2) hour per day, 

14.03 

14.04 Employees may substitute time-6ff in lieu of overtime worm when mutually 
agreeable. Time off shall be on the same basis as the overtime was earned and 
shall be scheduled at a mutually agmable time but not less than one half (112) 
day. An employee may not a e u l a t e  more than 40 hours of compensating time 
off during the calendar year. 

14.05 (a) Employees required to work outside thein regular working hours on a call- 
back basis shall be paid for a minimum of one (1) hour if called in before 
midnight at the overtime rate and a minimum of thee (3) hours if called 
in after midnight at the overtime rate. 

(b) Employees who are required to perform security checks as part of their 
normal duties shall be paid for a minimum of one (1) hour at the 
applicable rate. 

Employees who are required to work on a public holiday shall be paid overtime 
at the rate of double time. This overtime payment would be in addition to being 
paid for the holiday in question. 

14.06 

ARTICLE 15 - SALARY 

15.01 (a) Effective January 1,1996 to August 31,1996, employees shall be paid the 
followhg hourly rates: 

CLASSIFICATION SALARY 

Cleaner 
Elementary caretaker 
Secondary Caretaker 
Genetal- Person 
Skilled Maintenance Person 

Inventory Control Person 
Tradesperson XI 

Tradesperson I 

(Wekltr, Truck Driver, Gas Fitter II) 

(Carpcmr, Glazier, Painter-Dccmator) 

(Steamfitter, PIumbcr, Electrician, Refriiration 
and Air Conditioning Mechanic) 

$12.15 
$13.25 
$14.25 
$12.15 

$14.75 
$14.75 

$16.50 

$17.50 I 
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(b) Effective Septemkr 1,1996 to December 31,1997, employees shall be 
paid the following hourly rates. 

CLASSIFICATION 

Cleaner 
Elementary Caretaker 
Secondary Caretaker 
General Maintenance Person 
Skilled Maintename Person 

Inventory Control Person 
Tradesperson 11 

Tradespemn I 

(Wellder; Truck Driver, Gas Fitter II) 

(carpenret, Glarier, Paintcr-Dccomtor) 

(Steamfitter, Plumber, Electrician, Rc€iigeration 
and Air coadifioning Mechanic) 

SALARY 

$12.75 
$13.60 
$14.25 
$12.75 , 

$14.95 
$14.95 

$17.00 

$17.70 

15.02 Effective upon raWication by both parties each member of the bargaining unit 
shail be entitled to a one thm lump sum payment of two hundred ($200.00) 
dollars. 

15.03 - 
Employees shall be paid bi-weekly according to their wage level in 15.01 by 
cheque or, by direct deposit to the employee's d t  in my branch of a chartered 
bank, Credit Union, or trust company as designated by the employee, The 
Employer shall distribute earning TecoTds to each employee at his or her place of 
work, 

15.04 The Employer shall pay the renewal fee of Trade licenses for its employees. 

15.05 Where an employee is directed by the employer to temporarily assume the 
mjority of the duties and responsibilities of mother position which carries a 
higher classiication, for a period of at least ten (10) consecutive working days, 
the employee shall be eligible to receive the higher hourly rate for the newly 
assigned position, pro-rated according to the time worked in the newly assigned 
position, which shall be retroactive to tk start date of the acting assignment. 
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ARTICLE 16 - BENEFIT PLANS 

It is understood that the Employer in making available the benefit plans set out 
in this section has not agreed to act as an insurer itself. The benefit plans are 
underwritten by insurance companies and the actual pmvisions of the policies 
issued shall govern each plan. Only full-time employees and part-time employees 
who regularly work twenty (20) or more hours per week are eligible for the 
following benefits: 

16.01 d Health Care PIU 

Effective Jarwary 1, 1996, the Employer agrees to administer anci to pay for each 
eIigible employee who participates in the plan 80% of the premium cost. The 
plan shall include: 

. 

16.02 

(a) nodeductible prescription drug cards; 

(b) prescription eye glasses and frames and contact lenses to a maximum of 
$250.00 per person in any two consecutive calendar years; 

(c) semi-private coverage in the hospital; 

(d) hearing aids (obtained on a written prescription) up to a maximum 
payment of $450.00 per person in any two collsBcutive calendar years; 

private duty nursing to the Liberty Health Standard of ninety 8-hour shifts 
per person per year; 

paramedical seMces to the Liberty Health Standard; 

(e) 

(f) 

(g) the Liberty Health Deluxe Travel Plan. 

l2fawmm 
Effective January 1,1996, the Employer agrees to administer and to pay for each 
eligible employee who participates in the plan 80% of the premium cost. The 
plan shall be on the current Ontario Dental Association Fee Schedule in effect at 
the b e g i i  of the calendar year minus 1 year for dental services provided by 
general practitioners and shall include! pit and f m  seblants; dentures and mqjor 
restoratives coverage to a maximum of $1,OOO per calendar year at a co-insurance 
factor of 50%; and orthodontics coverage to a maximm of $2,500.00 lifetime 
to a co-iasurance factor of 50%. 



16.03 

16.04 

16.05 

16.06 

16.07 

Effective January 1, 1996, the Employer agrees to pay for each eligible employee 
who participates in the plan 80% of the premium cost. The plan shall provide 
benefit coverage at a level of three times the individual employe's salary to a 
maximum of $200,000.00. 

Effective January 1,1996, the Employer agrees to pay for each eligible employee 
who participates in the plan 80% of the premium cost. The plan shall provide 
benefit coverage at a level of $15,000. for a spouse and $lO,OOO. for each 
dependent child. 

Effective January 1,1996, ttae Employer agrees to administer aSlIlayberequired 
a Long Term Disability Plan for each eligiile employee who participates. The 
employee pays 5096 of the premium cost. The plan allows for disability benefits 
for totally disabled employees prior to the age of 65. 

The plan provides a monthly benefit equal to 66% of basic monthly earnings, and 
a 4% COLA provision. It is understood that under this plan the employee, after 
tbe waithg period of three (3) consecutive months, has the option to remain on 
sick leave or go on LTD benefits, and that an 85% i t l l - m  clause is included. 

The Employer agrees to consult with the Union prior to a change of insumme 
carriers. A copy of the Group Master Policy or Policies of the Insured Benefit 
Plan shall be given to the Union. 

In situations where improved benefits am to be provided, or if it is 
deemed advisable to call new tenders or obtain quotations for the existing 
benefit plans, the Ehployer's ixmrmce consulm shall prepare th 
requhed spe!cifications for tenders which shall be submitted to the 
Employee groups for their consideration in advance of the tender call or 
request for quotations. 

The Esnployer agrees to make known to the Employee Groups the results 
of the tender or quotation soliiitation and will seek the recommendations 
of the Employee Groups and the Employee's Insurance Consultant before 
making an award. 
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The Employer agrees to sham with the Employees, any refunds or credits 
received, owing to experience rating or premium reduction on group policies in 
which the EbpIoyees are participating, inthe same proportionas the contributions 
made by the Employees and the Employer. The Employer agrees to report 
anuually to the Employees on this matter. 

16.08 

16.09 Jhployees who am on leave of absence without pay and e&loyees who have 
retited froln The Norfolk Board of Education prior to age 65, may at their own 
expexw continue to p & i  in any or all benefit plans for which they am 
eligible under the terms of the hmrance policies in force b m  time to time. 
Premiums shall be paid either in om lump sum or by monthly postdated cheques. 

16.10 Effective uponimplementationby the insurance plancarrier, the suwiving spouse 
and/or dependents of an Employee shall be entitled to continue individual d o r  
family coverage under the Wended Health Care and Dental Carr: Bemefit plans 
for either: 

(a) a period not exceeding ten years, or 

@) the date at which the deceased Employee would have been 65 years of 
age9 

whichever occurs fm. * 

The total annual premium cost of each benefit that is continued by the surviving 
spouse and/or dependents shall be pre-paid either in one lump sum or by monthly 
postdated cheques. 

The coverage extended to surviving spouses and dependents will be subject to the 
terms and conditiom imposed by the respective insumme plan carriers. 

16.11 m i o n  Plaq 

Atl full-time employees shall as a condition of employment be enrolled in the 
Ontario Municipal Jhployees Retirement System onthe first day of employment 
in accordance with the provisions of the O.M.E.R.S. Act. Part-time employees 
who regularly work twenty or more hours per week may also enrol in 
O.M.E.R.S. While enrolment for these employees is optional, once enrolled, 
O.M.E.R.S. regulations require that such member remain enrolled during 
employment regardless of the number of hours worked. The Employer will 
contribute 50% towards the cost of the Plan. 
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Part-time employees working less than 50% of the time shalf be entitled to pro- 
rated benefit coverage on the basii of percentage of time worked provided the 
inswum carrier permits such coverage. 

 he plans refemxi ti, herein= outlinad ingmml terms and i tbere is my 
incomistewy with the specific policies of ixmlmce issued, the tenp of the 
applicable master policy will prevail. 

16.13 

ARTICLE 17 - SENIORITY 

17.01 Seniori@ shall be establiihed on the basis of the date upon which the employee 
commenced employment with the Employer. 

17.02 Seniority shall continue to accumulate during: 

(a) any period of layoff during which the employee was entitled to be 
recatled; 

(b) any period of absence caused by sickness or accident to a maximum 
period of two (2) years; 

(c) any authorized leave of absence; and 

(d) any period of secondment to another organization authorized by the 
Employer. 

17.03 Where seniority is equal, the ranking shall be determiued by: 

(a) coIIsecutve years of service with the Employer since the date of the 
employee’s most recent hiring; 

(b) 

(c) ‘ 

total nowontinuow years of service with the Employer; 

in the event there is still a tie, selection by lot in the presence of the 
baqahhg unit President or hismer designate. 

17.04 Seniority will be considemi to have been terminated when an employee: 

(a) resigns or retires; 

(b) is discharged and is not reinstated by reason of the grievance and/or . 
arbitration procedure; 
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(c) is laid off beyond the period during which the employee was entitled to 
be &e, OR 

(d) fails to mtum from layoff in accordance with the provisions in this 
Agreement. 

The senioxity of an employee who is absent due to s i c k s  or accident beyond 
24 months shall be maintained until such time as the employee returns to work. 

17.06 NotwitMandhg the above, seaiority and Service accumulate dUriqg any 
absence for which the employee receives Workers' Compensation benefits. 

by the Employer and posted at each work 
place before February lst, showing the Seniority of all employees up to 
December 31st of the pmvious year. Each employee shall have an opportnity 
to review the list and veri@ accumulated seniority. 

17.05 

. .  17.07 A SenjOrity list shall*be 

17.08 Employees who wish to challenge their seniority accumulation must do so in 
writhg to the Human Resources Department before March 1st. Failure to notify 
the Jhployex by March 1st shall be taken as meaning that an employee's 
seniority is correct as published. 

ARTICLE 18 0 LAYOFF' AND RECALL 

Should the Employer propose to amend staffing: requirements in a manner which 
by the would result in a layoff of employees, such proposals will be discussed 

Labour/Management Committee prior to implementation. The purpose of such 
discussions will be to consider possible alternatives to layoffb including, but not 
liited to, early retinmen@, job sharing, and leaves of absence. 

18.01 

18.02 - 
(a) A layoff shall be d e f d  as a period of at least two weeks in-which an 

employee receives less than seventy-five (75) percent of the wages he or 
she would earn at his or her regular rate in a regular non-over&ime work 
week. 

Where 8 layoff is contemplated by the Employer, the employee@) affected 
shall be given notice in accordance with the Emplormart standardr Act or 
one (1) month, whichever is greater. 

@) 

(c) In the event of layoff, employee(s) will be laid off in reverse order of 
seniority ranking in the job classificaion affected by the layoff. 
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(d) An employee laid off will be given the opportunity of mimining the 
equivalent hours of work by displacing the least senior employee in an 
equivalent or lower wage level in the bargaining Unit provided the senior 
employee has the qualiications to pertom the job. In such situations, the 

*on period senior employee shall be given a reasonable famdmm& 
equivalent to the probationary period in this assignment. 

Employees massigned to a new position, 8s a rtsult of a layoff, shall 
have their pay level frozen for a one (1) year period, at which time they 
will assume the compensation level in the new position. 

Subject to the seniority provisions, employees reassigned to a new 
classification and/or location as a result of layoff shall be reinstated to 
their former classification and/or location if such becomes available within 
two (2) years from the date of being re-assigned. 

.. . 

(e) 

(0 

18.03 Recall 

(a) . In all cases of recall after layoff, employees sball be recalled in 
accordance with their seniority muking provided they have the necessary 
quaWications, abiliv, knowledge and skill to perform the jobs.available. 

An employee with seniority who is laid off shall retain Seniority and right 
of recall for twenty-four (24) months. 

(b) 

(c) Subject to Article 18.03 (a) no new employee shall be hired until those 
employees laid off have been given an opportunity of recall. 

(d) When a pition which is expected to last for a minimum period of thirty 
(30) working days becomes available, employees ofi the recall list who can 
fulfiu the quimnets of the position will be &ai m their order of 
seniority. All employees eligible for recall shall file with the Employer 
and the Ba@&g Unit theirmost recent a d h s  and tdcphone number. 

(e) Notice of fecall shall be sent. by registeml mail to the last address 
recorded with the Employer by the employee requiring the employee to 
report to work on a date not earlier than seven (7) work days after the 
date of such notice. If the employee does not reply within said seven (7) 
workdays or fails to report for workat the time and date specifiad inthe 
notice, the employee shall be deemed unavailable and the next eligiile 
employee shall be called. 

(f) An employee who is recalled in accordance with this Article shall be . 
reinstated as though there had been no intemption in service or seniority. 
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Those persons not recalled by the end of the reCali period shall receive a 
Severance Payment in accordance with the .Employment skmdat.ils Act. 

(8) 

(h) The Employer agrees to noti@ the President of the Union of the names, 
positions and work locations of all employees beiq either laid off or 
recalled. 

(i) 
' 

Employees on layoff shall be entitled to conthuii participation in the 
benefit plans provided in accordance with the collective agreement 
pmviW that the insurance policies permit such coverage to employees 
while on layoff and the employee pays the full premium by way of twelve 
(12) postdated c€Eques. 

ARTICLE 19 - GRIEVANCE PROCEDURE 

19.01 It is mutually agreed that it is in the spirit ancl intent of this Agreement to settle, 
in an orderly fashion, griev- arising from the interpretation, application, 

tion or alleged contravention of this Agreement including the question admmstra 
of whether a matter is arbitrable. 

. .  

19.02 - 
An employee who has a complaint relating to the interpretation, application, 
achmmtdon, or alleged contravention of this Collective Agreement shall discuss 
the complaint with the appropriate supervisor. If the discussion does not result 
in the satisfhctory settlement of the complaint within five (5) worlcing days, a 
griemm may be initiated, as provided he~in,  

. .  

19.03 - 
The parties mognize that each party may elect to be represented by counsel or 
repmentative(s) of their organizations at any stage of the grievancdarbitration 
procedure. An employee and hisher steward will be given time off with no loss 
of pay to attend any meetings with the Employer at Step 1 or Step 2 of the 
grievance procedure. The Ejlllployer recognizes a Union Grievance Committee 
consisting of not more than thtee (3) members of the Union, .one of whom shall 
be the President, to assist or represent an aggrieved member of the bargaining 
unit. One ,member of the Union Grievance Committee shall be released from 
regular duties for all meetings scheduled with the Employer to process and/or 
attempt to resolve a grievance. This member of the Grievance Committee 
assisting the grievor shall receive wages, benefits, experience and semiority as if 
actively at work. 
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A grievance may be lodged by the Union or by the Employer with regard to a 
dispute between the parties, Such.a dispute may concern an individual 
employee's actim(s) which arc supported by the Union or a policy dispute. For 
such a grievance, the following procedure shall apply: 

19.04 

The party submitting the grievance shall commit the grievance to writing, 
setting out the facts of the grievance together with the provisions of this 
Collective A&reement c l a i i  to have been violatexi. The written 
grievance sball be submitted to e Supervisor of Mahtamm 9 or 
designate or to the Mdent of the Union, as the'case m y  be, within 
twenty-five (25) work@ days of the event which gave rise to the 
grievance or within hvmty-five (25) working days of the date the 
grievor(s) should muonably have been aware of the event or the relevant 
facts. TheSupervisorofMaintienanc e, or designate or, the President of 
the Union, as the case may be, shall reply in writing to the grieving party 
within ten (10) working days following the date on which the grievance 
was submitted. 

Failing settlement at Step 1, the grieving party may submit tb grkvantx, 
together with reasons far the submission, to the Director of prnlrntion or 
the Executive of the Union, as the case may be, within ten (10) working 
days of the date of reply in step 1. 

Within ten (10) working days of the submission of the grievance at Step 
2, a meeting will take place with the committee of management 
representing the Ditector of Education, or with the Union Executive. The 
purpose of this IILcttiDg shall be to investigate, hear and discuss the 
grievance and the representations made thereto. 

Within ten (10) working days of the aforementioned meetipg a written 
decision, together with the reason or reasons therefore, shall be fomarded 
to the Presideat of the Union or the Dmtor of Education, as'the case 
may be. 

(c) E t a  

If the reply, at Step 2, of the other party, is unacceptable to the party 
lodging the grievance, that party may apply for arbitration within ten (10) 
working days of receipt of the reply, otherwise the grievance will be 
deemed to be abandoned. 
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19.05 Arbitration 

A grievance which is not settled through the procedure outlined in the foregoing 
provisions may be submitted for bitaai  arbitration under the provisions of the 
Ontario Lubuur Refatiurn Act. Either party may give written notice to the other 
within ten (10) working days of its intention to submit the grievance to 
arbitration. The notice shall contain the name and address of the party’s 
nominee. The recipient of this notice shall within ten (10) working days advise 
the other patty of the name and address of its appointee. 

The two appointees so selected shall within twenty (20) working days of 
appointment of the second of them endeavour to appoint a third party who shall 
be the chairperson. If the two appointees fail to agree upon a chairperson, or if 
the party receiving notice fails to name an appointee, the Minister of Labour for 
the Province of Ontario, upon the request of either party, shall make the 
necessary selection of an impartial chairperson, or appointment. 

The decision of the majority shall be the decision of the Board. Where there is 
no majority decision, the decision of the chaihperson shall be the decision of the 
Board. 

Each of the parties will bear the expense of the Arbitrator appointed by it and of 
its own witnesses and the parties will share equally the fee and expenses of the 
chairperson. 

19.06 

19.07 

The Parties may agree in writing to submit the grievance to a mutually agreed 
upon single arbitrator in Step Three rather than to an arbitration board. 

(a) All time limits fixed herein for the grievance procedure may only be 
extended with the mutual agreement of the parties and shall be considered 
as mandatory. 

one or more of the steps in the grievance prowdm m y  be omitted with 
the mutual agreement of the parties, with respect to the processing of a 
particular grievance. 

e) 

(c) If, at any stage of the grievance arbitration procedure, a grievance is not 
pmcessed in compliance with a time limit fixed herein (or such extension 
of time l i t  as m8y have been confinned by mutual agreement of the 
parties), the grievance shall be deemed to kve  been abandoned. 

(d) Throughout all stages of the grievance procedure the parties may have the 
assistance of employees and other staff members who may be required to 
funrish information which may be helpful toward resolution of the dispute. 
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19.08 The Arbitrator or Arbitration Board shall not have jurisdiction or authority to 
dter or in any way modisy the provisions of this Agreement, or to substitute any 
new provisions in lieu thenof, or to give any decision which is hconsiitent with 
the terms and provision of th% collective agreement. 

Either party shall be free to challenge in tb proper forum any arbitration decision 
as provided by law. 

19.09 

I t  

ARTICLE 20 - VACANCIES AND JOB POSTINGS 

20.01 A position is vacant qr deemed to be vacant and subject to this Article when: 

(a) the employee previously occupying it has been absent on leave for more 
than twelve (12) months and the Employer deems it necessary to continue 
ttae position; or 

(b) the employee previously occupying it has resigned, retired, or been 
dismissed, and the Employer deems it -sary to continue the position 
thus vacated; or 

(c) the employee previously occupying it has been transfed or promoted 
and the Employer deems it 11~cess8ty to continue the position thus vacated; 
or 

(d) 

When in accordance with the terms of this agreement the Employer is obliged to 
give notice of a position to be filled, the notice shall be posted at all workplaces 
for five (5) WO- days to allow each posting to arrive at all work locations at 
least five (s) days prior to the closing date. The notice shall state the reason for 
the posting, the position level and title, the employment location, the term of 
employment, the job description, aod current salary rates. 

a new position has been established by the Employer. 

20.02 

20.03 Vacancies and new positions shall be filled on the basis of seniority in the 
Bargaining Unit provided that the senior applicant possesses the skill and 
qualifications to perform the job. 

20.04 All present employee applicants will be notified by letter aot more than one (1) 
week after the position has been fitted and approved by the Employer advising of 
the name of the successful applicant and a copy will be sent to the Union 
President. 

The Employer will discuss with the Union development of a sta&rdkd 
interview process. 

20.05 
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ARTICLE 21 - RETRAINING 

21.01 The Employer agms to provide any necessary retrainhg to enable its employees 
to operate any new equipment or procedures that may be introduced to update the 
work of theii present positions. 

21.02 Where possible, retrahhg will be conducted during normal working hours. 

21.03 Where retraining is conducted by some organization other than the Fhployer, in 
a location other than the workplace, the Employer shall pay all tuition fees, 
m s a x y  ttavel and/or lodghg expenses and shall maintainthe employee's salary 
and benefits. 

ARTICLE 22 - PROFESSIONAL DEVELOPMENT 

22.01 (a) The Employer will designate the present system-wide professional activity 
day as a professional development day for employees covered by this 
Agreement. 

(b) The activities for that day wil l  be planned and funded by the Union 
Pmfmional Development Commit&, in consultstion with tbe designated 
supervisory officer. 

(c) The Employer will establish a Professional Development Fund in the 
amount of $650.00 which shall be administered and accounted for by the 
Union Professional Development Committee. 

(d) The Union Profmional Development Committee will be established by 
the Union, and the names of the members reported to the designated 
Supervisory Offiar. 

AKIXCLE 23 = GENERAL 

23.01 All correspondence between the Employer and the Union arising out of this 
agreement, or incidental the~to, shall pass to and from the Superintendent of 
Human Resowces and the President of the bargaining unit. 

23.02 The Employer agrees to mppiy sufficiint copies of this Agreement to all 
employees in the bargaining unit and to each new employee at the time of hiring. 
Cost of prhlthg the Agreement will be paid by the Employer. 

23.03 Eanployees who are authorized to use theii own vehicles on employer business 
shall be paid an allowance at a kilometrage rate approved by the Employer. 



23.04 personnel Fila 

(a) An employee shall have access during n o d  business hours, or such 
other time as may be arranged, to tk personnel fdes and fccords that 
relate to the employee. Such access shall be granted upon reasonable 
prior 110th and in the presence of a personnel officer or other pemn(s) 
designated by the Director of Education, 

An employee shall receive a copy of any documentation placed in 
hisher personnel file which may be detrimental to the employee. 

I 

. .  
(b) i) 

ii) An employee shall have the right to tespond in writing to any 
document contained in or to he placed in the employee's personuel 
file or records. The written response by the employee shall 
become part of the employee's permanent personnel t. 

23.05 

An allowance of up to $200.00 per year is available for each employee in the 
Main~~Dcpartmeryttopurchase workclothingplusananmralsoapallowance 
of $100.00 for cleaning. Employees must submit receipts to the Employer for 
reimbursement. 

23.06 E@Dment and €20- 

Safety e q u i e n t  and safety clothing required by the Employer to be worn or 
used by employees in the performance of their duties shatl be provided and 
maintained by the Employer. 

23.07 Work Boots 

Each employee required by law to wear protective work boots in the job is to be 
provided with one pair of protective work boots per twelve (12) month period. 

23.08 and Safety 

The Union shall have the right to appoint a rep- 've to the Joint Health & 
Safety Committee who is a worker in accordance with the Occypational Health 
& Sqfety Act. 

ARTICLE 24 - JOB SECURITY 

24.01 The Employer agrees that no full-time employee currently covered by this 
agreement will be laid off due to cbntracthg out during the term of this 
agreement. This article shall automatically terminate on ]December 31,1997 and 
shall not be considered part of the collective agreement beyond Detxmber 31, 
1997. 
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24.02 The hiring of students during school vacation perioa(s) shall not result in layoffs. 

ARTICLE 25 - DISCIPLINE AND DISCHARGE 

25.01 (a) No employee shall be demoted, disciplined or dwharged without just 
cause. 

. (b) Notwithstanding any other provision of this agreement a probationary 
employee may be discharged for reasons less serious than a seniority 
employee. 

ARTICLE 26 - TERM 

26.01 This Agreement shall remain in force and effect from 
December 31,1997, and from year to year thereafter 
within the period of nitaety (90) days before the date of & termination of this 
Agreement, either party notifies the other party in writing of its desire to renew 
the Agreement with or without mdfications, pursuant to the Ontano Labour 
Relotions Act. 

The parties shall meet within thirty (30) days of notification to renew the 
Agreement. 

26.02 
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SIGNATURE PAGE 

IN WITNESS whereof The Norfolk Board of Education has hereplnto affixed its corporate seal, 
attested by its proper officers in that behaK 

THE NORFOLK BOARD OF EDUCATION 

sf&etary of the Board 

IN WITNESS whereof the custodial & Maintenance Employees' Branch MIlia& have executed 
this Agreement attested by the signatum of the authorized representatives: 

ONTARIO SECONDARY SCHOOL TEACHER!3' FEDERATION 
(Custodial & Maintenance Employees), District 47 

Employees' Branch Affiliate, 
O.S.S.T.P., District 47 

' .  y , 

Chief Negotiator, custodial & Mahkmxe Employees' Branch Affiliate 
O.S.S.T.F., District 47 

- -  &.; 3- 

Signedthis 4th 
October 

day of 1995 

at Simcoe. Ontario. 
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LETI'ER OF INTENT RE ARTICLE 13.01@) 

The parties agree to work through the Labour-Management Committee to &uce 
the maximum unpaid lunch period h r n  two horn to one and one-half hours. 


