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This Agreement Made This _1st. Day Of _Augnst , 1995
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THE NORFOLK BOARD
OF EDUCATION

(hereinafter called ""The Board")
Party of the First Part
~ And ~

The Branch Affiliate Composed OF Al
The Custodial and Maintenance Staff
Employed By The Board
Who Are Members OF

THE ONTARIO SECONDARY

SCHOOL TEACHERS' FEDERATION,
District 47,

(hereinafter called "Custodial
and Maintenance Employees")

Party of the Second Part
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ARTICLE | - PURPOSE

1.01

The purpose of this Agreement is 1 establish mutually satisfactory relations
between the Employer and e Union, to provide procedures for the prompt and
equitable disposition of grievances, and to set forth certain of the conditions of
employment together with the rates of pay, and berefits forall employees who
are subject to the provisions df this agreement.

ARTICLE 2 - RECOGNITION

2.0t

The Employer recognizes the Ontario secondary School Teachers' Federationas
tre sole and exclusive bargaining agent for all of the custodial and maintenance
employees employed by the Norfolk Board of Education, save and except
forepersons, Up to 6 students employed during the school vacation period(s) and
persons above the rank of foreperson and persons employed under a work
incentive program sponsored by other then the Employer.

ARTICLE 3 - DEFINITIONS

3.01

3.02

3.03

3.04

308

3.06

A full-timeemployee shall mean an employee who normally works 40 hours per
week on a 12 month besis.

A part-time employee shall mean an employee who regularly works for less than
a calendar year and/or less then40 hours per

A teporary employee is an employee hired 0N a temporary basis for gecial
projects or during periods of heavy workload/in Cases of emergency/for
replacement of employees absat due 1 illness or accident or for other similar
purposes/for replacement for employees on leave of absence. A temporary
employee will not be employed for more than six (6) maths without the consent
of both parties, to fill a vacancy arising from an extended iliness, from a leave
of absence exceeding six (6) months, or from the extension of a shorter leave of
absence. Time worked as a temporary employee shall count toward fulfilling the
probationary period in 3.04.

A probationary employee is a new employee serving a probationary period of 75
work days.

"'Board'*shall mean The Norfolk Board of Education.
*0.8.8.T.F." dhall mean the Ontario Secondary School Teadhers® Federation.



ARTICLE 4 - STRIKES AND LOCK-OUTS

4.01

There shall be no strike or lock-out during the t8m of this Agreement. The
terms "strike" and *lock-out* shall have the meanings ascribed 0 them In the
Ontario Labour Relations Act.

ARTICLE § - UNION SECURITY

5.01

5.02

5.03

5.04

5.05

5.06

5.07

All employees covered by this Collective Agreement who were members of
OSSTF at the date Of certification or who subsequently elected or may elect ©
join shall, as a condition of employment, maintain membership in OSSTE.

All newly-hired employees covered by this Agreement shall, as a cordition of
employment, become members of OSSTF as of tte first day of employment.
Nothirg in this provision shall compel any existing employee to become a
member of the Unlon and nothing in this provision shall require the Employer to
discharge anemployee because of theemployee's failure to nEs N membership
N good standing with the Union.

All members of the bargaining unit shall, as a condition of employment, pay
union dues in accordance with the Ontario Labour Relations Act.

The Employer shall, subject 10 the capability of its payroll processing programs,
deduct membership dues from the salary payments ma& to employees. OSSTR
shall notafy the Employer of the OSSTF dues owing. The Union agrees to
provide the Employer with a least four weds™ rotice nwriting of its desire ©
alter the amount of such dues.

All dues so deducted shall be remitted to the Uniion c/o the Treasurer, OSSTF,
60 Mobile Drive, TaraD, Ontario, M4A 2P3 within 30 days of the pay date on
which such deductions are made. The Employer shall accompany such remittance
with a list identifying the namnes, social insurance numbers and amounts deducted
for all employees.

Local Levy

Any local levy, as determined by the bargaining unit will be deducted by the
Employer ad paid to the Treasurer of thé bargaining Unit

The Employer will provide the name, job category, basic salary or hourly rate,
shift worked, grid years, years of experience, percent time, total salary and



5.08

5.09
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allowances and berefits of each employee © the Bargaining Unit President and
District Officer. Such information shall be provided by January 31st of eachyear
and within a reasonable period following rataficain of a new collective
agreement.

T-4 Income TaxX slips issued by the Employer shall state the amount of Union
dues deducted frameach employee.

The UNION shall indemnify and save the Employer harmless with respect D all
claims and demands made against tre Employer by anemployee as a result of the
deductions and remittance of dues by the Employer pursuant 10 this article.

ARTICLE 6 - MANAGEMENT FUNCTIONS

6.01

6.02

The Unilon recognizes that, except as expressly nocified by the provisions of this
collective agreement, it is the exclusive right and function of the Employer to:

(@  maintain order, diseipline and efficiency and to make, alter and enforce
rules and regulations to be doserved by employees;

() hire, retire, classify, direct, transfer, promote, layoff, discipline, suspend
or discharge employees, provided that a claim of discriminatory demotion,
or aclaim that an employee hes been disciplined, suspended or discharged
without just cause may be the subject of a grievance and be dealt with as
hereinafter provided;

(¢  Generally manage tre services and gueratians in which the Employer is
engaged and, without restricting the generality of the foregoing, to retain
all residual rights of management, t0 determine the work to be performed,
and the scheduling of such work, and the methods and work procedures
to be followed.

The Bmployer agrees that the rights set forth in this article shall not be exercised
In a manner that IS inconsistent With the express provisions of this agreement.

ARTICLE 7 - NO DISCRIMINATION

7.01

The Employer and the Union agree that there will be no discrimiration,
interference, restriction OF coercion exercised or practised with respect to any
employee by reason of race, colour, age, sex, sexual orientation, political or
religious affiliation, or by reason of membership or non-membership In the
Union.



ARTICLE 8 - LABOUR-MANAGEMENT COMMITTEE

8.01

8.02

8.03

The parties agree that a Labour-Management Committee comprised of up to three
(3) representatives fran the Union and up to three (3) representatives from the
Employer shall be used for the purpose of improving comunications between
the Rarties to the Agreement and discussing issues relating to the workplace
which affect the Parties or any employee bound by this Agreement.

The Labour-Managementcorrmitteeshall meet as required and at the request of
either party at a mutually agreeable time to discuss matters arising out of relations
between the Rarties, including changes in terms and conditions of employment
arising from legislative changes and issues of concern 1o either party. A written
request for such a meeting Shall be forwarded to the other Pty and a mesting
convened Within tan (10) working days setting out the matter(s) 10 be discussed.

The Employer will be responsible for recording the Minutes and any
commitments made by the Rartiess. These Minutes shall be ciraulated to the
representatives 0N the Labour-Management Committee within ten (10) working

days.

ARTICLE 9 - PAID HOLIDAYS

9.01

9.02

9.03

9.04

The following public holiceys will be granted with pay to all Employees:

New Yex's Day Dominion Day Christmas Day
Good Friday Civic Holiday Boxing Day
Easter Machy Labour Day Victoria Day

Day before Christmas Thanksgiving Day  Day before New Yax's
Where a statutory holiday falls other thana scheduled workday the Bmployer may
designate same other day upon which to observe tre holiday or the Employer may
elect to pay tte employees as though it had fallen on a regular working day.

Where.a statutory holiday falls during an employee's approved vecatian periad,
it shall not be deducted fram the employee's vecatian entitlement.

Employees shall not receive holiday pay if:
@  they have been employed for less then thyee (3) moths;

@®) they have not earned wages on at least twelve (12) days during the four
(4) weeks immediately preceding the public holidays; or
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(¢) they fail 10 work their scheduled regular day of work preceding or
following the public holiday.

ARTICLE 10 - VACATIONS WITH PAY

10.01

10.02

10.03

10.04

10.05

10.06

10.07

10.08

10.09

10.10

Before the completion of twelve (12) moths” service, full-time and part-time
employees shall be entitled 1 one (1) day’s vacation with pay per moth, to a
maximum of ten (10) days but not less then4% of earnings during the period.

Full-time and part-time employees all be granted two (2) weeks’ vecation with
pay in each calendar year after completing twelve (12) months’ service with the
Board.

After completing three (3) years of service, full-time and part-time employees
shall be granted three (3) weeks’ vacation with pay.

After completing seven (7) years of service, full-time and part-time employees
shall be granted four (4) wesks™ vecation with pay.

After completing fifteen (15) years of service, full-time and part-time employees
shall be granted five (5) weeks’ vacation with pay.

part-time employees are only entitled 1 tedr pro-rated weekly pay during each
week of telr vecation period.

The entitlement 10 a vacation With pay is based on the employee being at work
for the entire vacation year. If employment during the vacation year is
terminated or interrupted by any type of Board approved unpaid leave of absence
of over eight (8) days duration exclusive of pregnancy or parental leave, the
vacation with.pay entitlement for the year shall be reduced and paid on a.pro-rata
basis.

Ay increase in vecation entitlement shall only take effect following the
employee’s anniversary date of employmentwith the Employer.

The number of vacation days that may be carried over from one calendar year 1
the next shall not exceed five ¢5) days.

If a paid holiday falls during an employee’s scheduled vacation period, the
employee shall be granted an additionalday’s vacation for each such paid holiday
in addition to the employee’s regular vacation time.
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Vacations may be tekenany time during the calendar year, if not interfering with
queratians, as arranged through consultation with the supervisor. Employeeswill
be granted choice of vacation dates by seniority.

An employee who is confined to hospital, or who suffers a bereavement in the
mmediate family during scheduled vacation shall be permitted to reschedule an
equivalent number of vacation days a a time mutually agreed upon between tre
employee and the appropriate supervisor. The Employer resenves the right o
request verification, The period of confinement I hospital Sall be charged ©
the employee's sick leave.

Temporary employees shall be entitled to receive vacation pay in accordance with
tte Employment Standards Act R.S.0. 1990 as amended from time to tine.

ARTICLE 11 - CUMULATIVE SICK LEAVE AND RETIREMENT

11.01

ALLOWANCE

(@)  Effective January 1, 1996, each Employee shall receive a credit of twenty
days as a provision for sick leave in any one calendar year - January 1st
to December 31st,

()  An Employese employed for less than full-time shall b¢ entitled  Sick
Leave pro-rated 10 the term of employment.

(©  Deduction shall be made fran an Enployee™s sick leave credit for the
number of days absent because of 1llress.

(@  Each employee shall be entitled to have the unused portion of the.annual
SIKK Leave transferred annually to his/her accumulated sick leave credit
D a maximum of 280 days.

Note: Accumulated sick leave credit earned under the current practice
shall be credited to employees on January 1, 1996,

(&)  Anup-to-date statementof Cumulative Sick Leave credits will be supplied
to each Employee by the Employer in January of each year and upon
termination of employment.

® Employess shall report their illness 10 the Supervisor during the first day
on which employees are absent from work.



11.02
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ﬁ&eﬁ;loyee may be required 10 furnish verifieation firama duly Qualified
Practitioner or [atist for an absence of three days, and shall be
required 1o fumish verification fran a duly qualified Meccall Practitioner
or Dentist for an absence of five days or more as a result of illness.

Newly employed Employees will be permitted to transfer sik leave
credits accumulated with a previous employer in accordance with the
terms Of the Education Act.

Tenporary ¢mployees are not entitled 1 paid sick leave.

Eligible employeeswho retirs fran The Norfolk Board of Education shall
be entitled 1 a retirement gratuity as specified in 11.02 (c). TO qualify
an employee mst be eligible for a pension to commence payment as

certified by the Ontario Municipal Employees Retirement System within
two nontts of termination of employment.

To be eligible, an employee must have been employed by the Employer
for a minimum Of ten.consecutive years immediately prior to retirement.

The amount paid shall be caleulated on the employee’s rate of pay in the
last year of employment, of an amount equal to 50% of the value
accumnulated sick leave credits, subject to the Education Act, limiting tre
amount of gratuity © a maximum of ane-halfyear’s earnings at the rate
received immediately prior 10 termination of employment.

In the case of an employee who is leaving the employ of the Bmployer
and has been in the employ of the Employer for 15 consecutive years, the
employee Sall be eatitled to a retirement gratuity, but to be payable after
one year under tre circumstances described in 11.02 (¢).

In the case of the death of anemployee, the allonence shall be paid to the
employee’s estate according 10 the conditions In 11.02 (c).

Any employee discharged for cause from employmentwith the Employer
shall lose and forfeit all Sik leave berefits.

Where an employee is absent because of anaccident and is in receipt of Workers’
Compansataan and requests the Employer to make up the difference between the
amount of compensation paid and the employee’s salary, the difference shall be
charged against the employee’s sick leave credits, if the Employer agrees to make .
up the difference.



ARTICLE 12 - LEAVES OF ABSENCE

12.01

12.02

12.03

12.04

12.05

12.06

12.07

12.08

12.09

A full-time or part-time employee shall, upon .request © the employee’s
immediate supervisor, be granted leave without deduction from accumulated Sick
leave credits and without loss of salary as follows:

Up to three (3) working days uponthe death of the employee’sparent, parent-in-
law, child, spouse, person with wham the employee resides, brother, Sister,
daughter-in-law, son-in-law, grandparent, grandchild (or beyond the third day
where authorized by the Director of Ecucation or the Director’s designate);

Up t ore (1) working day upon the death of relatives not defiined above and up
g) one (1) additional day with the approval of the Director or the Director’s
esignate.

For absence resulting from quarantine, jury duty, subpoena, or Summons, unless
the employee is a party to an action and te finding is against the employee (any
fee received as a witness or for jury duty K 10 be remitted to the Employer, less
any reimbursed expenses);

Up 0 ore (1) working day, If necessary by reeson of time and distance, On
special occasions such as weddings or graduations involving the employee or a
member of the! employee’s immediate family, such as mother, father, brother,
Sister, spouse (common law), child, on the basis that the setting of the date was
done independently of the employee;

up to one (1) working day shall be granted arising out of an emergency affecting
the employee;

When an employee is required 10 take a final examination in a course recognized
by the employee’s Superintendent as being related 1 the employee’s field of
employment, the employee shall have leave with pay for the examination day;
Up to ane (1) day for the attendance by the father a the birth of his child;

Up to one (1) day for attendance for the purpose of adoption pursuant to a written
request by the adoption agency;

Up 1 two (2) days for observing recognized religias holidays which fall on
work days;
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Pressing personal reasons not otherwise covered by the Board Policy or the Leave
provisions. Such leave shall be granted up to a maxamum of five (5) days per
year in lieu of accumulated SIKK leave at the discretion of the immediats
supervisor solely upon satisfactory proof of the pressing personal circumstances
necessitating the leave.

The leaves referred 1D above May be extended without pay at the discretion of the
Employer 1 accommodate special circumstances.

@

®)

©

An employee may apply for leave of absence without pay and without loss
of sniority for up to one (1)year with guarantee Of same category at the
end of leave. The employee requesting such leave shall apply in writing
to the Director of Education stating the purpose for which tre leave is
requested. The granting of such leave Sall be a the sole discretion of tre
Director or the Director’s designate and subject to approval by the Board
if in excess of thirty days,

Tre employee may continue to participate solely at te employee’s own
expense N all benefit plans for which tre employee is eligible under the
terms of the insurance policies in force at such time.

Pregnancy and/or Parental Leave shall be in accordance with the

provisions of the Employment Standards Act R.S.0. 1990 Part X|, sectim
3445 inclusive as arnended from time 1 time.

Pregnancy and/or Parental Leave shal be without pay, except that the
Employer shall compensate the Employees for either a Pregnancy Leave
or a Parental Leave but not both, through an Unsmployment Insurance
Commission-approved Supplemental Unemployment Baefits (S.U.B.)
Plan for tre twoweek waiting period equal to twice the U.LC. bengfit
tret would be payable to the Employee during each week of the bensfit
period.

During Pregnancy and/or Farantall Leaves, the Employer shall continue its
contribution towards the benefit plans the Employee is enrolled in at the
commencement of tre leave, provided the Employee has not given tre
Employer WTttEN notice that the Employee does not wish 10 continue
participation in a particular benefit plan and does not Inted to pay the
Employee’s contribution to the premium for such benefit plan.



12.14

12.15

12.16

(d)

®)

©
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Pregnancy and/or Parental Leave pursuant to this article all be without
loss of seniority and without 0SS of increment.

In the event that a member is serving an OSSTE Provincial position, the

Employer agrees 1D grant the member a leave of absence at no cost D the
Employer.

The staius of a member Serving N an OSSTF Provincial position shall
continue © be that of an employee of the Employer, retaining al
applicable rights and privileges.

The Union.will reimburse the Employer for the full salary and all-benefits
paid to @ member during a leave of absence pursuant to this article.

Union Leave (Local)

@

®)

©

@

Effective January 1, 1995 the Bargaining; Unit shall, upon application t
the Employer, be granted up to one (1) full-time leave 1 fulfiil Union
responsibilities; The Union shall rotafy the employer within30 days of
ratification Of this agreement of its Intent respecting the above leave(s) and
the name(s) of the LhiON representative(s).

The Employer agrees to allav the Union up 1 thirty-five (35) equivalent
days leave per year, to be taken in blocks of not less than one-half (1/2)
days in order 1 conduct Lnian business. Leave shall be takenby Union
members with the written authorization of the Uniian President and
scheduled at a ime mutual ly agreeable 1 the employee and the Supervisor
with a minimum of three (3) days notice.

Members 0N such leaves Sull receive full salary and all employee benefits
including the accumulati*orof: credit for experience; seniority; Sick leave,
and all other rights and privileges under this Collective Agreement.

The Union agrees to reimburse the Employer for the costs of salary and
benefits paid 1 the Employee(s).

Negotiations I

@

For the purposes of negotiation between the parties, the Employer shall
recognize a UNian Negotiating Team. This team shall include up to four
@ Employees. In addition, a representative or agent from both the local .
and/or provincial OSSTF may assist the bargaining unit.
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Marbers of the Union Negotiating Teem wWho spend work days
negotiating shall be treated I all respects as though they are actively at
work, covered by all terms and provisions Of this agreement.

Mentaers of the Union’s Negotiating Team shall inform the appropriate
supervisor with a minimum of three (3) days notice in advance of
absences owing 1 negotiations.

ARTICLE 13 - HOURS OF WORK

13.01

This article is intended to define the normal hours of work for full-time

employees In the Bargaining Unit and shall not be construed as a guarantee of
hours of work.

(@)

(b)

©

(d)

R ar Wo

The regular work week for full-time employees shall aasist of five (5)
eight-hour days, Monday 1 Friday, inclusive.

The regular work day for full-time employees shall be as follows:

Day Shift: In the secondary schools, eight (8) consecutive
hours, excluding a one half (0.5) hour unpaid meal
period, between the hours of 7:00 a.m. and 5:00
p.m. In the elementary schools, eight (8) hours,
witha minimum one-half (0.5) hour © a maximum
two (2) hour Unpaid meal period, as required by the
school, between 7:00 a.m. and 5:00 p.m.

Afternoon Shift.  eight (8) consecutive hours, excluding a thirty (30)
minute unpaid meal period, between the hours of
3:00 p.m. and 11:30 p.m.

Notwithstanding the above, flexible work schedules may be approved for
individual full-time employees with the mutual consent of the employee
and the Supervisor of Maintenance so long as such schedule does not
interfere with the work to be performed.

Full-time employees shall be permitted a rest period of fifteen (15)
consecutive minutes i each of the first and second half of a shift.
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Hours of work for employees other than full-time employees shall be determined
by the Employer In accordance with its requirements.

School Vacations

During the school vacation periods, Christmas and March breaks, the Employer
may suspend the afternoonshift and assign employees scheduled t work the day
Shift.

Summer Hours

The regular work day for employees during the maiths of July and August shall
be as follows:

Monday - Thursday: nine (9) consecutive hours, excluding a thirty (30) minute
unpaid meal period, between the hours of 7:00 a.m. and 4:30 p.m.
FRIDAY four (4) consecutive hours between 7:00 a.m. and 11:00 a.m.

ARTICLE 14 - OVERTIME

14.01

14.02

Definiti

Overtime is defined as authorized work I excess of forty (40) hours per week
and which K compensated at premium rates as follows:

(@  "time and ore half* is 1.5 times the straight time hourly rate of the
employee as specified In the agreement.

(®)  "double time" is twice the straight time hourly rate of the employee as
~ specified N 1S agreement.

©  "callback" occurs when an employee is recalled to work overtime that has
not been scheduled in advance.

@  Owertime dull be voluntary except In emergency SILAHIOS which may
disrupt normal operations or which may cause damage to the Employer’s
property and/or premises.

()  Owertime, asdefined I Article 14.01, will be distributed equitably among

qualified employees eligible for such overtime at the same work location.
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Overtime shall be compensated at the rate of time and one-half the straight time
rate for those hours warked in excess of forty (40) hours per week and at tre rate
of double the straight time rate for all overtime hours worked on Sunday which
are not part of the employee’s regullar shift. Additional pay shall not be provided
for overtime periods of less then one-nalf(1/2) hour per day,

Employees may substitute time-off in lieu of overtime worked When mutually
agreeable. Time off Sall be on the same besis as the overtime was earned and
shall be scheduled at a mutually agreeable time but not less then one half (1/2)
day. Anemployee may not accumjulate nore then40 hours of compensating time
Off during the calendar year.

@  Employeesrequiredto work outside their regular working hours ona call-
back basis shall be paid for a minimum of one (1) hour if called in before
midnight at tre overtime rate and a minimum of three (3) hours if called
N after midnight at the overtime rate.

(®  Employees Who are required to perform security checks as part of their
normal duties shall be paid for a minimum of one (1) hour at the
applicable rate.

Employees who are required 10 work on a public holiday shall be paid overtime
at the rate of double tae. Thes overtime payment would be in addition 0 being
paid for the holiday in question.

ARTICLE 15 - SALARY

15.01

(@  Bffective January 1, 1996 © August 31, 1996, employeesshallbe paid the
following hourly rates:

CLASSIFICATION SALARY
Cleaner $12.15
Elementary caretaker $13.25
Secondary Caetdar $14.25
General Maintenance Person $12.15
Skilled Mairtenance Person

(Welder, Truck Driver, Gas Fitter 1) $14.75
Inventory Control Person $14.75
Tradesperson I

(Carpenter, Glazier, Painter-Decorator) $16.50
Tradesperson |

(Steamfitter, Plumber, Electrician, Refrigeration
and Air Conditioning Mechanic) $17.50
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(b)  Effective September 1, 1996 1 December 31, 1997, employees Sall be
paid the following hourly rates.

CLASSIFICATION SALARY
Cleaner $12.75
Hevatary Caretaker $13.60
Secondary Caretaker $14.25
General Maintenance Person $12.75
Skilled Maintenance Person

(Welder, Truck Driver, Gas Fitter IT) $14.95
Inventory Control Person $14.95
Tradesperson II

(Carpenter, Glazier, Painter-Decorator) $17.00
Tradesperson |

(Steamfitter, Plumber, Electrician, Refrigeration

and Air Conditioning Mechanic) $17.70

Effective upon ratification by both parties each marber of the bargaining unit
shall be entitled © a one time lump sum payment of two hundred ($200.00)
dollars.

Method of Payment

Employees shall be paid bi-weekly according to their wage level I 15.01 by
cheque or, by direct deposit t the enployee™s credit in my branch of a chartered
bank, Credit Union, or trust company as designated by the employee, The
Employer shall distribute earning records to each employee at his or her place of
work.

The Employer shall pay the renewal fee of Track licenses for its employees.

Where an employee is directed by tre employer © t@poarily assume the
majority of the duties and responsibilities of another position Whidh carries a
higher classification, for a period of at least ten (10) consecutive working days,
the employee sall be eligible to receive the higher hourly rate for the newly
assigned position, pro-rated according 10 the time worked in the renly assigned
positian, whiich shalll be retroactive to the start date Of the acting assignment.
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ARTICLE 16 - BENEFIT PLANS

16.01

16.02

It is understood that the Employer in making available the benefit plans set out
in this sectian has not agreed to act as an insurer itself. The benefit plans are
underwritten by insurance companies and the actual provisions of the policies
issued shall governeach plan. Gnlly full-time employees and part-time employees
who regularly work twenty (20) or nore hours per week are eligible for the
following benefits:

Extended Health Care Plan

Effective January 1, 1996, e Employer agrees to administer and topay for each
eligible employee who participates in the plan 80% of the premium cost. The
plan shall include:

@  no-deductible prescription drug cards;

(®)  prescription eye glasses and frames and contact lenses to a maximum of
$250,00 per person in any two consecutive calendar years;

(c)  semi-private coverage in the hospital;

(@  hearing aids (obtained On a written prescription) up to a maximum
payment oF $450.00 per person in any two consecutive calendar years;

(e)  privateduty nursing tothe Liierty Hlth Standard of ninety 8-hourshifis
per person per year;

(  paramedical services 1 the Liberty Health Standard;
(g e Liberty Hzlh Deluxe Travel Plan.

Dental Plan

Effective January 1, 1996, the Employer agrees to administer and to pay for each
eligible employee who participates in the plan 80% of the premium cost. The
plan shall be on the current Ontario Dental Association Fee Schedule in effect at
the beginning of the calendar year minus 1 year for dertal services provided by
general practitionersand shall include! pit and fissure sealants; dentures and major
restoratives coverage ©amaximum of $1,000 per calendar year at aCo-insurance
factor of 50%; and orthodontics coverage to a maximum of $2,500.00 lifetime
to a co-insurance factor of 50%.
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EffectiveJanuary 1, 1996, the Employer agrees O pay for eacheligible emaployes
who participates in the plan 80% of the premium cost. The plan shall provide
benefit coverage & a level of three times the individual employe's salary © a
maximum of $200,000.00.

Effective January 1, 1996, the Employer agrees topay for each eligible employee
who participates in the plan 80% of the premium cost. The plan shall provide
berefit coverage at a level of $15,000. for a spouse and $10,000. for each
dependent child.

Long Term Disability
Effective January {, 1996, the Employer agrees 10 adninisteras may be required
a Long Term Disability Plan for each eligible employee who participates. The

employee pays 50% of the premium cost. The plan allons for diszhility berefits
for totally disabled employees prior to the age of 65.

Tre plan provides a monthly berefit equal to 66% of basic monthly earnings, and
a4% COLA provision. It is understood that under tis plan the employee, after
the waiting period of three (3) consecutive months, has the option  revain on
sick leave or go on LTD benefits, and that an 85% all-source clause s included.

Tre Employer agrees to consult with the Uniian prior to a change of insurance
camiers. A copy of the Group Measter Policy or Policies of the Insured Benefit
Plan shall be given to the Union.

Tendering Procedure

(@ In situations where improved bEefits are to be provided, or if it is
desmed advisable to call new tenders or obtain quotations for the existing
beneflt plans, the EBmployer's insurance consultant shall prepare the

specifications for tenders which shall be submitted 0 the
Employee groups for their consideration in advance of the tender call or

request for quotations.

()  The Employer agrees t make knoan to the Employee Groups the results
of the tender or quotation solicitation and will seek the recommendations
of the Employee Groups and tte Employee's Insurance Gratat before
making an award.
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The Employer agrses 1 share Wilh the Employees, any refunds or credits
received, owing 10 experience rating or premium reduction on group policies in
which the Employees are participating, in the same proportion as the contributions
made by the Employees and the Employer. The Employer agrees to report
annually to the Employees on this matter.

EBmployess WO are on leave oF absence without pay and employees who have
retired from The Norfolk Board of Education prior to age 65, may at their oan
expense CONtinLe to participate in any or all benefit plans for which they are
eligible under the tams of the insurance policies in force from time © tire.

Premiums shall be paid either in one lump sum or by nothlly postoated cheques.

Effective upon implementation by the insurance plan carrier, the surviving spouse
and/or dependents of an Employee shall be entitled 1 contine individual and/or
family coverage uncer the Extended Health Care and Dental Care Benefit plans
for either:

(@  aperiod not exceeding tenyears, or

(b) the date at which the deceased Employee would have been 65 years of
age,

whichever occurs first. .

The total annual premium cost of each benefit that B continued by the surviving
spouse and/or dependents shall be pre-paid either in one lump sum or by monthly
postdated cheques.

Tre coverage extended to surviving spouses and dependents will be subject to the
terms and conditions imposed by the respective insurance plan carmiers.

Pension Plan

All full-time employees shall as a condition of employment be enrolled n the
Ontario Municipal Employe¢¢s Retirement Systam on the first day of employment
in accordance with the provisions of the 0.M.E.R.S, 4¢t, Part=tIneemployees
who regularly work twenty or more hours per wesk may also enrol in
O.M.E.R.S. While earolment for these employees is optional, once enrolled,
O.M.E.R.S. reglatias require that such mamber remain enrolled during
employment regardless of the number of hours worked. The Employer will
contribute 50% tonarts tte cost of the Plan.
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' Part-time Empl

Part=time employees working less than 50% of the time shall be entitled to pro-
rated benefit coverage on the basis of percentage of time worked provided the
insurance carrier JEMIS such coverage.

The plans referred to herein are outlined in general terms and if there is any
inconsistency with the specific policies of insurance issued, the terms of the
applicable master policy will prevail.

ARTICLE 17 - SENIORITY

17.01

17.02

17.03

17.04

Seniority shall be established on the basis of the date upon which the employee
commenced employment with the Employer.

Seniority shall continue to accumulate during:

@  any period of layoff during which the employee Vies entited 1 be
recalled;

() any period of absence caused by sickness or accident to a maximum
period of two (2) years,

(¢)  a authorized leave of absence; and

(@ a period of secondment to another organization authorized by the
Employer.

Where seniority s equal, the ranking shall be determined by:

(@)  consecutive years of service with the Employer since the date of the
employee’s NOSL recent hiring;

(b)  total non-continuous years of service with the Employer;

(¢) in the event there is still a tie, selection by lot in the presence of the
bargaining unit President or his/ber designate.

Seniority will be considered 1 have been termirated when an employee:
@) resigns or retires;

(b) B discharged and is not reinstated by reason of the grievance and/or
arbrtration procedure;
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© B lad off beyond te period during which the employee was entitled ©
be recalled; OR

(d fals to remrn from layoff in accordance with the provisions in this
Agreement.

The seniority of an employee who is absent due 1 sickness or accident beyond
24 months shall be maintained untal such time as the employee retums to work.

Notwithstanding the above, seniority and service shal] accunulate during any
absence for which the employee receives rkas™ Corpansataon berefits.

A seniority list shall be maintained by the Employer and posted a& each work
place before February 1st, showing the Seniority of all employees up to
December 31st of tre previous year. Each employee shall have an opportunity
1 review the list and verify accumulated siormty.

Employees Who wish 10 challenge treir ssiarity accumulation must do 0 in
writing to the Human Resources Department before March 1st. Failure to notify
the Employer by March ist shall be taken as meaning that an employee's
oty s correct as published.

ARTICLE 18 - LAYOFF AND RECALL

18.01

18.02

Should the Bmployer propose 1 amend staffing requirements in a manner which
would result in a layoff of employees, such proposals will be discussed by the
Labour/Management Comitdse prior to implementation. The purpose of such
discussions will be to consider possible alternatives  layoffs including, but not
limited 10, early retirements, job sharing, and leaves of absence.

Layoff

@ A layoff shall be defined as a period of at least two weeks irwhichan
employee receives less than seventy-five (75) percent of the wages he or
she would earn at his or her regular rate in a regular non-overtime work
week.

®  Wherea laoffis contemplated by the Employer, the employee(s) affected
shall be given notace in accordance with the Employment Standards Act or
one (1) noth, whichever is greater.

(©) Inthe event of layoff, employes(s) will be laid off in reverse order of
SEniority ranking in the job classification affected by the layoff.
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An employee laid off will be given the opportunity of maintaining the
equivalent hours of work by displacing the least senior employee in an
equivalent or lower wage level in the bargaining Unit provided the senior
employeehas the qualifications toperform thejob. Insuch situations, the
senior employee sall be given a reasonable familiarizati“on period
equivalent to the probationary period in this assignment.

Employees re-assigned to a new positian, as a result of a layoff, shall
have their pay level frozen for a one (1) year period, a which time they
will assume tte aopersatian level in the new position.

Subject to the seniority provisions, employees reassigned to a new
classification and/or location as a result of layoff shall be reinstated ©
their former classificationand/or location if such becomes availablewithin
two (2) years from the date of being re-assigned.

In all cases of recall after layoff, employees shall be recalled in
accordance with thelr seniority ranking provided they have the necessary
qualifications, ability, knowledge and skill to perform the jobs-available.

An employee with seniority who is laid off shal | retain seniority and right
of recall for twenty-four (24) months.

Subject © Article 18.03 (8) no new employee dull be hired untal those
employees laid off have been given an opportunity of recall.

When a position Wnikdh is expectedto last for a minimum period of thirty
(@)working days beaares available, employees oz the recall list who can
fulfill the requirements Of the position will be recalled m their order of
siorty.  All employees eligible for recall shall file with the Employer
and the Bargaining UL theirmost recent address and telephone number.

Notice of recall shall be sent.by registered mail © the last address
recorded with the Employer by the employee requiring the employee t©
report to work On a date not earlier then seven (7) work days after the
date of such rotice.  If the employee does not reply within said seven (7)
workdays or fails t report for work at the time and date specified in the
rotace, the employee shall be desmed unavailable and the next eligible
employee shall be called.

An employee Who is recalled I accordance with this Article srall be
reinstated as thoughthere had been NO interruption in Service or seniority.
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(g  Those persons not recalled by the end of the recall period shall receive a
Severance Payment In accordance with the Employment Standards Act.

(@) The Employer agrees 10 notify the President of the Uniion of the names,
positions and wark locations of all employees being either laid off or
recalled.

@  Employees on layoff shall be entitled to continuing participation in the
benefit plans provided I accordance with the collective agreement
provided that the insurance policies permit such coverage © employees
while on layoff and the employee pays the full premium by way of twelve

(12) postdated cheques.

ARTICLE 19 ~ GRIEVANCE PROCEDURE

19.01

19.02

19.03

It is mutually agreed that it is in the spiritand intent of this Agreement 1 settle,
N an orderly fashion, grievances arising fran the interpretation, application,
administration or alleged contravention of this Agreement including the question
of whether a matter is arbitrable.

Informal Stage

An employee who has a complaint relating to the interpretation, application,
administration, Or alleged contraventionof this Collective Agreement Sall discuss
the complaint with the appropriate supervisor. |If the discussion does not result
In the satisfactory settlement of the complaint within five (5) working days, a
grievance may be initiated, as provided herein.

Representation

The parties recognize that each party may elect to be represented by counsel or
representative(s) of their orgenizations at any stage of the grievance/arbitration
procedure. An employee and his/her steward Will be given time off viith no loss
of pay to attend any meetings with the Employer & Step 1 Or Step 2 of the
grievance procedure. The Employer recognizes a Unlon Grievance Committee
consisting of not more than three (3) members of the Union, -one of whom shall
be the President, 10 assist or represent an aggrieved member of the bargaining
unit. One member of the UNIAN Grievance Committee Shall be released from
regular duties for all mestargs scheduled with the Employer 1o process and/or
attempt to resolve a grievance. This member of the Grievance Committee
assisting the grievor shall receive wages, benefits, experience and seniority as if
actively at work.
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A grievance may be lodged by the Uniian or by the Employer with regard to a
dispute between the parties, Such.a dispute may concem an individual
employee's action(s) which are supported by the Union or a poliicy dispute, For
such a grievance, the following procedure shall apply:

(@

®)

(©)

Step 1

The party submitting the grievance shall commit the grievance to writing,
setting out the facts of the grievance together With the provisions of this
Collective Agreement claimed 0 have been violated. The written
rievance shall be submitted to the Supervisor Of Maintenance, Or
ignate or to the President of the LNIAN, as the 'case m y be, within
twenty-five (25) working days of the event whidh gave rise © the
grievance or within twenty-five (25) working days of the date the
grievor(s) should reasonably have been aware of the event or the relevant
facts. The Supervisor of Maintenance, Or designate or, the President of
the Union, as the case may be, shall reply inwriting to the grieving party
within ten (10) warkiing days following the date on which the grievance
was submitted.

Step 2

Failing setlement & Step 1, the grieving party may submit the grievance,
together with reasons for the submission, to the Director of Education or
the Executive of the Union, as the case may be, withinten (10) working
days of the date of reply in Step 1.

it ten (10) working days of the submission of the grievance at Step
2, a meeting will take place with the committee of management
representing the Director of Education, or with the Unian Executive. The
purpose Of this meeting shall be to investigate, hear and discuss the
grievance and the representations made thereto.

Within T8 (10) working days of the aforementioned meeting a written
decision, together With the reason or reasons therefore, shallbe forwarded
to the President of the Union or the Director of Education, as ‘the case
may ke.

Step 3

If the reply, at Step 2, of the other party, is unacceptable to the party
lodging the grievance, that party may apply for abitratian withinten (10)
working days of receipt of the reply, otherwise the grievance will be
cbsaned to ke abandoned.
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A grievance Whiidh is not settled through the procedure outlined in the foregoing
provisions may be submitted for binding arbitration under the provisions of the
Ontario Labour Relations ACL.  Either party may give writien rotice to the other
within ten (10) working days of its intention to submit the grievance to
arbitration. The rotice shall cottain the name and address of the party’s
naninee.  The recipient of this notice shall within tan (A0)working days advise
the other party of the name and address of its appointee.

The two appointees so selected shall within twenty (20) working days of the
appointment of the second of them endeavour to appoint a third party who shall
be the chairperson. If the two appointees fail to agree upon a chairperson, or if
the party receiving notice fails to name an appointee, the Minister of Labour for
the Province of Ontario, upon the request of either party, sall make tte
necessary selection of an impartial chairperson, or appointment.

The decision of the majority shall be the decision of the Board. Where there is
no majority decision, the decision of tre chairperson Shall be the decision of the

Each of the parties Will bear the expense of the Arbitrator appointed by it and of
its own witnesses and the parties will share equally the fee and expenses of the
chairperson.

The Parties may agree I writing to submit the grievance to a mutually agreed
upon single arbitrator in Step Thrae rather than to an arbitration board.

@ Al time INts fixed herein for the grievance procedure may aly be
extended With the nutLBl agreement of the parties and shall be considered

as narcktory.

(b)  One or more of the stepsiin the grievance procedure may be anitted vith
the mutiLell agreement of the parties, with respect 1o the processing of a
particular grievance.

(¢) If, & any stage of tte grievance arbitration procedure, a grievance is not
processed in aorpliance with a time limit fixed herein (or such extension
of time limit as may have been confirmed by mutual agreement of the
parties), the grievance shall be deemed to have been abandoned.

(@  Throughout all stages of the grievance procedure the parties may have the
assistance Of employees and other staff members who may be required to
furnish information Whichmay be helpful tonard resolution of the dispute.



19.08

19.09

24

The Arbitrator or Arbitration Board shall not have jurisdiction or authority ©
alter or inany way meodify the provisions of this Agreement, or to Sstitute any
New provisions in lieu thersof, OF to give any decision which is inconsistent with
the TS and provision of this collective agreement,

Either party shall be fre¢ 10 challenge in the proper forum any arbitration decision
as provided by law.

ARTICLE 20 - VACANCIES AND JOB POSTINGS

20.01

20.02

20.03

20.04

20.05

A position is vacant or deemed to be vacant and subject o this Article when:

@  teemployee previously occupying it has been absent on leave for nore
thantwelve (12) noths and the Employer deems it necessary 1 contirnue
the position; or

() te employee previously occupying it has resigned, retired, or been
dismissed, and the Employer deems it necessary to continue the position
thus vacated; or

(©  te employee previously oceupying it has been transferred or promoted
and the Employer desms it necessary 10 continue the position thus vacated;
or

(d anew position has been established by the Employer.

When Inaccordance with the terms of tis agresment the Employer is obliged to
give nobice of a position to be filled, the notice shall be posted at all workplaces
for five (5) working days to allow each posting to arrive at all work locations at
least five (5) days prior 1 the closing date. rotiice shall state the reason for
the posting, the position level and title, the employment location, the tam of
employment, e job description, and current salary rates.

Vacancies and new positions shall be filled on the basis of seniority I the
Bargaining Unit provided that the senior applicant possesses the skill and
qualificationsto perform the job.

All present employee applicants will be notified by letter not nore than one (1)

week after the position has been fitlel and approved by the Employer advising of

E)he ngme of the successful applicant and a copy will be sent t© the Union
resident.

The Employer will disass with the Union development of a standardized
interview process.
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ARTICLE 21 - RETRAINING

21.01

21.02

21.03

The Employer agrees to provide any necessary retraining 10 enable its employess
to ?_ﬁerate any new equipment or procedures that may be introduced to update the
work of their present positions.

Where possible, retraining will be conducted during normal workirg hours.

Where retraining is conducted by some orgenization other than the Employer, in
a location other than the worlllece, tte Employer shall pay all tuition fees,
necessary travel and/or lodging expenses and shall maintain the employee's salary
and berefits.

ARTICLE 22 - PROFESSIONAL DEVELOPMENT

22.01

(@  The Employer will designate tre present Systemwiideprofessional activity
day as a professional development day for employees covered by this

@)  The activities for tret day will be planned and funded by the Union
Professional Development Committee, in consultation with tz¢ designated
Supervisory officer.

()  The Employer will establish a Professional Development Fund in the

amount of $650.00 which shall be administered and aceounted for by the
Union Professional Development Committee.

(@  The Union Professional Development Committee will be established by
tre Lhian, and the names of the members reported © the designated
Supervisory Officer,

ARTICLE 23 - GENERAL

23.01

23.02

23.03

All correspondence between the Employer and the Union arising aut of this
agreement, Or incidental thereto, shall pass 1o and fran the Superintendent of
Human Resources and the President of the bargaining unit.

The Employer agrees to supply sufficient copies of this Agreement to all
employees in the bargaining unit and to each new employee at the time of hiring.
Cost of printing the Agreement will be paid by the Employer.

Employees Who are authorized 1 use their own vehicles on employer business
shall be paid an allonence at a kilometrage rate approved by the Employer.
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personnel Files

@  An employee shall have access during normal business hours, or such
other time as may be arranged, 1 the personnel files and records that
relate to the employee. Such access shall be granted upon reasonable
prior notice and in the presence of a personnel officer Or other person(s)
Oesignated by tte Director of Education,

® D An employee shall receive a copy of any documentation placed in
his/her personnel file which may be detrimental to the employee.

ii)  An employee shall have the right © respond I writing to any
document contained In or 10 he placed in the employee's personnel
file or records. The wrtten response by the employee wll
become part of te employee's permanent personnel record.

An allowance of up to $200.00 per year is available for each employee in tre
Maintenance Department to purchase work clothing plus an annual soap allowance
of $100.00 for cleaning. Employees must submit receipts 10 tte Employer for
reimbursement.

Safety equipment and safety clothing required by tte Employer to be worn or
used by employees in the performance of their duties shall be provided and
maintaired by the Employer.

Work Boots

Each employee required by BBwto wear protective work boots in the job is 1o be
provided with one pair of protective work boots per twelve (12) month period.

The Uhian shall have tre right to appoint a representative 10 the Joint Halth &
Safety Comittee who is a worker in accordance with the Occupational Health
& Safety Act.

ARTICLE 24 - JOB SECURITY

24.01

The Employer agrees that no full-time employee currently covered by this
agreement will be laid off due to contracting out during the term of this
agreement. This article shall automatically terminate on December 31, 1997 and
shall not be considered part of the collective agreement beyond December 31,
1997.
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24.02 The hiring of students during school vacation period(s) shall not result in layoffs.

ARTICLE 25 - DISCIPLINE AND DISCHARGE

25.01 @  No employee shall be demoted, disciplined or discharged without just
Ccause.

()  Notwithstanding any other provision of this agreement a probationary
employee may be discharged for reasons less serious than a seniority

employee.
ARTICLE 26 - TERM
26.01 This Agreement shall remain in force and effect fron January 1, 1995 to

Decarber 31, 1997, and from year to year thereafter unless in any vear, and
within the period of ninety (90) days before the date of the termiration of this
Agreement, either party rotifies the other party in writing of its desire t renew
the Agreement with or without modifications, pursuant to the Ontario Labour
Relations Act.

26.02 The parties snall meet within thirty (30) days of notification © renew the
Agreement.
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INWITNESS whereof The Norfolk Board of Education has hereunto affixed its corporate sel,
attested by its proper officers N that behalf:

THE NORFOLK BOARD OF EDUCATION

Secretary of the Board
IN WITNESS whereof the custodial & Maintenance Employees’ Branch Affiliate have executed
this Agreement attested by the signatures Of the authorized representatives:

ONTARIO SECONDARY SCHOOL TEACHERS’ FEDERATION
(Custodial & Maintenance Employees), District 47

/M/

Presldent “Custodi loyees’ Branch Affiliate,
0.S.S.T.F., District 47 .

Secretary, Custodial & Maintenance Employees Branch Affiliate,
0.S.S.T.F., District 47

Co S e
Chief Negotiator, Custodlal & Mamtenance Employees’ Branch Affiliate
0.S8.8.T.F., District 47

Signed this 4th
October
day of September: 1995

at Simcoe, Ontario.



LETTER OF INTENT RE ARTICLE 13.01(b)

The parties agree to work through the Labour-Management Committee 10 reduce
the maximum unpaid lunch period from two hours to one and one-half hours.

kS
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