
COLLECTIVE AGREEMENT 

BETWEEN 

COMMUNI CATIONS, ENERGY AND 
PAPERWORKERS UNION OF CANADA 

(CEP) 

CRAFT AND SERVICES EMPLOYEES 

A g& EFFECTIVE JANUARY 29, 1996 A 
QCT 2 4 



TABLE OF CONTENTS 

ARTICLE 

Workplace Reorganization 
1 - Recognition and Scope 
2 - Discrimination 
3 - Deductions 
4 - Union Representation 
5 - Time Allowance 
6 - Expenses 
7 - Strikes and Lockouts 
8 - Management Rights 
9 - Definitions 

10 - Seniority 
11 - Force Adjustment 
12 - Safety and Health 
13 - Disciplinary and Non-Disciplinary 

Action 
14 - Grievances 
15 - Arbitration 
16 - Technological Change 
17 - Wage Administration 
18 - Hours of Work 

PAGE 

2 
4 
4 
5 
7 

10 
13 
13 
13 
14 
18 
20 
32 

35 
37 
44 
48 
54 
59 



ARTICLE 

TABLE OF CONTENTS (Cont’d) 

19 - Overtime 
20 - Holidays 
21 - Annual Vacations 
22 - Transfers and Reassignments 
23 - Travel Allowance, Living and 

Transportation Expenses Paid 
24 - 912B, Career Path and Job 

Posting Procedures 
25 - Sickness Absence and Benefits 
26 - Miscellaneous Working Conditions 
27 - Employee and Union Information 
28 - Bulletin Boards 
29 - Wages and Working Conditions for 

Northern Service 
30 - Witness and Jury Duty 
31 - Bereavement Leave 
32 - Leave for Employees With Child 

Care Responsibilities 
33 - Employment Equity 
34 - Bargaining Procedure 

PAGE 

69 
74 
77 
86 

95 

102 
110 
113 
115 
116 

117 
123 
124 

124 
128 
130 

( ii ) 



TABLE OF CONTENTS (Cont’d) 

ARTICLE 

35 - Cost of Living Allowance 
36 - Duration 

Witness Clause 

ATTAC HM ENT 

A - Index of Wage Schedules by 

B - List of Headquarters 

C - Wage Schedules 

D - Families 

E - Normal Servicing Territories (NST) 

F - Supplemental Allowance Plan 

Occupations 

PAGE 

131 
132 

134 

135 

136 

139 

142 

143 

145 

( iii ) 



TABLE OF CONTENTS (Cont’d) 

MEMORANDA OF AGREEMENT PAGE 

Visual Display Terminal 149 

Workplace Counsellors/Trainers 155 

Article 24 - Arbitrability 157 

Reduced Work Week 159 

Lump Sum and Gainsharing Payments 167 

Newco 169 

Bell Network Installation 171 

Hourly Equivalents by Wage Schedule 
for All Regular Steps 179 



THIS AGREEMENT is made in duplicate this 29th day of 
January 1.996. 

BETWEEN: 

the COMMUN I CATI ON S, ENERGY 
AND PAPERWORKERS UNION OF 
CANADA the duly certified bargaining 
agent, hereinafter referred to as the 
"Union", 

OF THE FIRST PART; 

and 

BELL CANADA, hereinafter called the 
"Company" 

OF THE SECOND PART. 
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WORKPLACE REORGANIZATION 

The CEP and Bell Canada face an unprecedented period 
of future change in markets, competition, technology, and 
employee values and expectations. Past success is no 
guarantee for this future and the organization and its 
workplace must change accordingly. There are 
substantial strengths within the Company and the Union 
which can be built on successfully. As the parties jointly 
face the challenges of the future, they share the following 
values: 

customer-focus; 
the overriding value of people as a resource; 
quality and continuous improvement; 
a continuous learning environment; 
union-management partnership; 
employee diversity; 
positive human interactions. 

The overall goals of the organization are world-class 
communications products and services, employment 
security, and local initiative and self-direction based on 
principles and constructive joint relationships rather than 
rules or restrictive practices. 

The parties agree to a continuing objective of simplifying 
the contract and the creation of more flexible collective 
agreements. The parties agree to meet periodically to 
discuss the need for any modifications based on current 
needs to the collective agreements or to consider and 
develop new approaches for inclusion during bargaining 
for renewal of the collective agreements. In addition, the 
Company and the Union jointly accept the proposition that 
this evolutionary process is a key element in building trust. 
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The parties agree that it is in the best interests of the 
Company, unionized employees, customers, and 
shareholders for Bell Canada to evolve its organization to 
one which is more participative, team-based, 
customer-focused, competitive, quality-driven and 
pfocess-dfiented. Such an organization is based on joint 
and participative workplace teams, jointly authorized by 
the parties, which share common goals, values and 
priorities; which are well-trained, well-informed, flexible, 
versatile, and are provided with the necessary resources. 

To oversee the progress of change in Bell Canada, the 
parties have established a Corporate Steering Committee 1, and two (2) Provincial Working Committees. Operating 
by consensus, senior executive officers from the Company 

/ and the Union will work together on these joint committees 
thereby ensuring the commitment of both parties to moving 

1 forward on workplace reorganization, consistent with the 
approach reflected by the general recommendations and 
strategies contained in the Report of the CEP/Bell Canada 
Task Force on Workplace Reorganization dated August 
23rd, 1993. The Corporate Steering Committee will ensure 
that assessments of progress made in each province are 
conducted as appropriate. 

The parties recognize that stable, continuous employment 
is a mutual interest and goal and jointly agree to utilize 
every practicable means to assure it within the constraints 
of competitive, economic, and regulatory realities. 
Fundamental to achieving progress on workplace 
reorganization is the commitment of the parties that 
employee participation in such activities is voluntary and 
will not cause loss of employment, status, or benefits. 

Should the Company decide to proceed with a sale of 
business involving work which falls within the scope of the 
collective agreement, the Company agrees to initiate 
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discussions, at the Corporate Steering Committee level, 
to establish a transition process with the aim 'of limiting, 
as much as possible, the impact of the sale on transferred 
employees and the Company's operations. It is agreed 
that the Company will not be opposed to any application 
for certification involving CEP members transferred aS a 
result of the sale of business, subject to applicable 
legislation. 

ARTICLE 1 - RECOGNITION AND SCOPE 

1 .O1 The Company agrees to recognize the Union as 
the sole collective bargaining agent for employees 
covered by this Agreement. 

1.02 This Agreement shall apply to all Craft and 
Services employees of the Company covered by the 
certification order of The Canada Labour Relations Board 
dated May 28, 1976. When the parties mutually agree that 
a new occupation established during the term of this 
Agreement has clearly a number of significant points in 
common with the other occupations within the unit, such 
new occupation shall fall within the scope of this 
Agreement. 

ARTICLE 2 - DISCRIMINATION 

2.01 The Company will not discriminate against an 
employee because of membership in the Union or activity 
authorized herein on behalf of the Union. 

2.02 The Company and the Union agree that they will 
'1 not threaten, intimidate or unlawfully discriminate against 

an employee for reasons of that employee's pregnancy, 
1 age, marital status, disability, sex, sexual orientation, race, 
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creed, co(our, national origin, political affiliation with a 
legitimate political party or for exercising any rights under 
this Collective Agreement. 

2.03 The Company and the Union are committed to 
working toQether to ensure a workplace which is free from 
harassment. The parties further agree that no employee 
should be s u b j e c y  racial or sexual harassment or shall 
be required to toler e beingsubjected to such harassment 
while at work. 

2.04 Use in this Agreement of masculine or feminine 
gender shall be construed as including both male and 
female employees, and not as specific sex designations. 

N ' '1 ARTICLE 3 - DEDUCTIONS 
-2 

Union Dues 

3.01 Subject to the provisions of this Article, the 
Company will deduct an amount equivalent to the regular 
monthly union dues from the pay of all employees in the 
bargaining unit. All present employees shall pay union 
dues and all employees hired or transferred into the 
bargaining unit shall pay union dues within 30 days of their 
hiring or transfer, as a condition of employment. 

3.02 The Company agrees that all regular dues 
deductions will be processed on a monthly basis with the 
deduction being made in the second pay period of each 
month. 

3.03 As soon as possible after the end of each month, 
the Company will remit to the Secretary-Treasurer of the 
Communications, Energy and Paperworkers Union of 
Canada, by cheque, the amount so deducted. In addition, 



the Company will provide a list where possible by Local, 
showing the amount deducted from each employee. Iris 
the responsibility of the Union to notify the Company, on 
a form approved by the Company, of the Local to which 
each employee pays dues. 

3.04 The amount of regular monthly union dues shall 
be such amount as may from time to time be certified to 
the Company for each Local by the Secretary-Treasurer 
of the National Union. 

3.05 Regular monthly union dues means the dues 
established by each Local as the monthly dues payable 
and shall not include any other amount such as initiation 
fee, insurance premium or special levy. 

Humanity Fund 

3.06 (a) The Company will deduct on behalf of all 
employees in the bargaining unit, an amount from their 
pay equivalent to one cent per regular hour worked for the 
purposes of the Humanity Fund. Where an employee 
objects to the above-mentioned deduction, and the 
Company is informed of such in accordance with the 
provisions of section 3.07, this amount shall not be 
deducted. 

(b) This deduction from pay will be processed on 
a monthly basis and will be remitted to the account of the 
registered charitable organization designated as the CEP 
Humanity Fund, as soon as possible after the end of each 
month. 

3.07 Where an employee objects to the 
above-mentioned deduction, he shall notify in writing the 
Regional Vice-president of the CEP. The Union shall then 
inform in writing the Director of Industrial Relations, of the 
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name, occupation and work location of the employee who 
objects t6 the above-mentioned deduction for the 
purposes of the Humanity Fund. The Union recognizes 
its full responsibility in that respect. 

General 

3.08 The Company will cease making such deductions 
when an employee is assigned to a position not covered 
by this Agreement with the exception of employees who 
are assigned to an acting or temporary management 
position. 

3.09 When an employee does not have sufficient 
earnings in respect to any month to permit deductions, the 
Company shall not be obligated to make such deductions 
from subsequent earnings. 

3.10 It is understood and agreed that the Union will 
save the Company harmless from any and all claims which 
may be made against it by any employee, or on behalf of 
any employee, or employees, for amounts deducted from 
wages as provided in this Article. 

ARTICLE 4 - UNION REPRESENTATION 

4.01 The number of Local Union representatives, 
including Local Officers, Chief Stewards and Stewards 
shall not exceed 700. 

4.02 (a) The Union agrees to notify the Company in 
writing of the names of Local Officers, Chief Stewards and 
Stewards, and identify the Company operating unit each 
represents, and to inform the Company in the same 
manner of any changes or substitutions. A Local Officer, 
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Chief Steward or Steward shall not act as such duriqg 
working hours until the Company has been notified of his 
appointment. 

(b) Where a Steward is unable to represent the 
employees in his local, another Steward in that local may 
be substituted in his place and the Company shall be so 
informed. 

(c) Chief Stewards and Local Officers may, in 
addition to their normal duties under this Agreement, 
handle grievances at Step 3 and at arbitration for 
employees in the Operator Services Bargaining Unit 
represented by the Union, who are in their Local. 

4.03 (a) Before changing the status of any Local 
Officer, Chief Steward or Steward, who is to continue in 
the Company’s employ, so as to render him ineligible to 
represent his voting unit, such Local Officer, Chief Steward 
or Steward shall be allowed reasonable time to transfer 
his duties as a Local Officer, Chief Steward or Steward to 
his successor. 

(b) Except where the provisions of Article 11 or 
Article 16 apply, where a Steward or a Local Officer is 
selected for a relocation which would render him ineligible 
to represent his voting unit and there is another employee 
in the same functional group, within the same reporting 
centre and who possesses the same qualifications, the 
Steward or Local Officer shall be given the option of 
accepting or rejecting the relocation providing the 
remaining employees at the reporting centre from which 
the relocation is to be made are qualified to perform the 
work remaining. 



4.04 The Company agrees that permission for 
representafives of the Union to enter the Company’s 
premises will not be unreasonably withheld. 

134.05 The Company shall grant a leave of absence of 
tween three months and one year, without pay, to an 4% ployee requesting such leave to assume full-time 

employment with the Union. 

4.06 (a) Such leave of absence shall be renewed by 
the Company at the request of the Union. 

(b) An employee on such a leave of absence 
shall continue to accumulate net credited service to a 
maximum of three years. 

4.07 Leaves of absence without pay of up to two weeks 
duration shall be granted to employees, at the request of ~3 the Union subject to the following conditions: 

’\% (a) the total of such leaves in a calendar year 
shall not exceed 325 weeks; 

(b) the granting of such leaves shall be subject 
to service requirements; 

(c) the leave of absence shall not be used for the 
solicitation of members for the purpose of certification; 

(d) a written request for such leave must be 
submitted to the Company at least two weeks prior to the 
commencement of the leave, and a copy forwarded to the 
Director of Industrial Relations (CEP). 

4.08 The Company will pay an employee who is on 
leave of absence pursuant to section 4.07, on behalf of 
the Union, at his basic rate of pay for the duration of the 
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leave of absence. Any amount so paid by the Company 
will be billed to the National Union monthly and the Union 
shall remit that amount to the Company within 30 days of 
receipt of the bill. 

ARTICLE 5 - TIME ALLOWANCE 

5.01 (a) An employee having a grievance or 
complaint, or a potential grievance or complaint, may 
conferwith his Union Steward orwith Management during 
his scheduled working hours, and 

(b) Union Stewards, Chief Stewards or Local 
Officers may handle grievances, or attend meetings with 
the Company, during their scheduled working hours, 
without deduction of the time so occupied in the 
computation of the time worked for the Company, and 
without deduction of wages in respect thereof provided, 
however, that each employee, Union Steward, Chief 
Steward or Local Officer must arrange with his immediate 
supervisor, subject to service requirements, for all time off 
the job required for the above purposes. 

(c) Any grievance related activities other than 
those referred to in this section are to be considered as 
other union business and the provisions of section 5.03 
shall apply. 

5.02 An authorized Bargaining Representative of the 
Union may have time off for purposes of bargaining without 
deduction of the time worked forthe Company, and without 
deduction of wages in respect thereof provided that such 
time is actually devoted to collective bargaining, but only 
until the expiry date of the Collective Agreement, or the 
date that conciliation assistance is requested, whichever 
is later. All time off required after the expiry date of the 
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Cpllective,. Agreement or the date that conciliation is 
requested will be without pay and subsection 5.03 (d) shall 

5.03 (a) A Union Steward, may attend, up to a 
màximum of five working days for each absence, to other 
business of the Union without deduction of the time so 
occupied in the computation of time worked for the 
Company, provided that it is the business of the bargaining 
unit covered by this Agreement. 

(b) Chief Stewards or Local Officers may attend, 
up to a maximum of five working days for each absence, 
to other business of the Union without deduction of the 
time so occupied in the computation of time worked for the 
Company, provided it is the business of the bargaining unit 
covered by this Agreement or of the Operator Services 
bargaining unit represented by the Union. 

(c) All time off required pursuant to subsections 
5.03 (a) or 5.03 (b) will be granted without pay; however, 

‘$5 (d) the Company will pay the Union Steward, 
hief Steward or Local Officer, on behalf of the Union, at 

his basic rate of pay for all time off to attend to other 
business of the Union. Any amount so paid by the 
Company will be billed to the National Union monthly with 
an accompanying statement of account and the Union 
shall remit that amount to the Company within 30 days of 
receipt of the bill. 

5.04 (a) Time off pursuant to this Article shall be 
granted only following a formal request to management, 
on a form supplied by the Company. Such request shall 
contain the reason the time off is required, the name of 
the grievor requesting the meeting and the name of the 
grievor’s foreman (if appropriate), a telephone number 

apply. 
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where the person requesting the time off can be reached 
and the estimated duration of the time Ôff the jbb 
requested. Such re uest will not unreasonably be denied, 

impractical at times to grant the request; in such cases, 
the Union Steward, Chief Steward or Local Offic‘er 
requesting the time off may be replaced by the nearest 
available Union Steward, Chief Steward or Local Officer 
from amongst those designated by the Union as a 
replacement.. 

(b) Where a portion of an employee’s scheduled 
vacation falls at the same time as a National Convention 
or the Bargaining Caucus of the Union to which he is 
elected to attend, that portion of the employee’s vacation 
may be rescheduled for an available time on the vacation 
schedule. 

5.05 (a) It is understood that Union Representatives 
have work to perform for the Company and any time spent 
on Union matters during working hours will be devoted 
only to Union business as provided for in this Agreement. 
In keeping with that understanding it is also agreed that 
Union Representatives have a legal obligation to provide 
proper representation, and time off for Union business will 
not unreasonably be withheld. Both the Union and the 
Company agree that the granting and use of time off the 
job will not be abused. 

(b) The Director of Industrial Relations (CEP) 
and the appropriate Directors - Industrial Relations (CEP) 
will meet, quarterly if required, with the President and 
Vice-Presidents of the Union to review alleged abuses 
regarding the granting or use of time off the job 
notwithstanding that a matter to be reviewed is, or may 
be, the subject of a grievance. 

but it is recognize CI that service requirements make it 
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5.06 One representative of each of the 39 Locals may 
attend the Bargaining Caucus of the Union without 
deduction of the time so occupied in the computation of 
the time worked for the Company, and without deduction 
of wages in respect thereof, to a maximum of five days; 
provided Wowever that the Company is given the names 
of the delegates two weeks prior to the meeting. 

ARTICLE 6 - EXPENSES 

6.01 Each party shall bear the expenses incurred by 
its own Representatives in attending meetings and 
proceedings contemplated by this Agreement, and all joint 
expenses incurred in respect of such meetings and 
proceedings shall be borne by the parties in equal shares. 

ARTICLE 7 - STRIKES AND LOCKOUTS 

7.01 During the term of this Agreement the Company 
agrees that there shall be no lockouts and the Union 
agrees that there shall be no slow-down, strike, or any 
other stoppage of or interference with work, which would 
cause any interruption of work. 

7.02 The words "Strike" and "Lockout" shall have the 
meaning given these words in the Canada Labour Code. 

ARTICLE 8 - MANAGEMENT RIGHTS 

8.01 The Company has the exclusive right and power 
to manage its operations in all respects and in accordance 
with its commitments and responsibilities to the public, to 
conduct its business efficiently and to direct the working 
forces and without limiting the generality of the foregoing, 
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it has the exclusive right and power to hire, promote, 
transfer, demote or lay-off employees, and to' suspenü, 
dismiss or otherwise discipline employees. 

8.02 The Company agrees that any exercise of these 
rights and powers shall not contravene the provisions bf 
this Agreement. 

ARTICLE 9 - DEFINITIONS 

9.01 "Employee" means a erson employed in Bell 

in any of the occupations listed in Attachment A attached 
hereto, but does not include a person who, 

(1) is employed in a confidential capacity in 
matters relating to industrial relations, or 

(2) is employed as an occasional employee, or 

(3) exercises Management functions. 

(a) "Regular Employee" means an employee 
whose employment is reasonably expected to continue for 
longer than two years, although such employment may be 
terminated earlier by action on the part of the Company or 
the employee. 

(b) "Regular Term Employee" means an 
employee engaged for a specific project or a limited period 
with the definite understanding that his employment is 
expected to continue for more than one year but may 
terminate at the end of the period, upon completion of the 
project or by application of Article 11 of this Agreement. 
Details of the engagement shall be provided to the 
employee in writing at the time of engagement and a copy 

Canada to do skilled or unskille d manual or technical work 
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of this document shall be provided to the Union Steward 
as' soon thereafter as possible. Such employee shall be 
reclassified as regular in the event that employment 
exceeds the time of the engagement. 

(CJ "Temporary Employee" means an employee 
who was engaged on the understanding that the period of 
employmentwas expected to continue for more than three 
weeks but not more than two years. 

A temporary employee, upon accumulating 24 
months of time worked as defined in section 9.04, shall be 
offered a Regular Part-Time position and, upon his 
acceptance, be reclassified in accordance with the 
provisions of subsection 24.02 (b) (ii) in the order provided 
under subsection 24.02 (b). Should the employee refuse 
this offer, his employment shall be terminated. 

(d) "Full-Time Employee" means an employee 
(regular or temporary) who is normally required to work 
the basic hours of work as established for his occupation. 

13 (e) "Part-Time Employee" means an employee 
)(,(Segular or temporary) who is normally required to work 

less than the basic hours of work for a full-time employee. 

An employee who, as a Regular Part-Time 
employee, works more than 1665 basic hours of work in 
a calendar ear, exclusive of overtime, shall be offered a 
Regular Fui-Time position and, upon his acceptance, be 
reclassified in accordance with the provisions of 
subsection 24.02 (b) (ii) in the order provided under 
subsection 24.02 (b). Should the employee refuse this 
offer, he shall remain a Regular Part-Time employee. 
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(f) "Occasional Employee" means an employee 
who is engaged on the understanding that th'e period, of 
employment will not exceed three consecutive weeks or 
15 days of work in any calendar year. 

y,@ (9) "Probationary Employee" 

\ '  An employee shall be considered to be a 
probationary employee until he has been continuously 
employed by the Company for six months. 

Notwithstanding Article 13 of this Agreement, the 
Company retains the right to terminate the employment of 
a probationary employee who is found by the Company to 
be unsuitable. Such a termination shall be subject to the 
grievance and arbitration procedures set forth herein. 

The Company agrees to give the employee and 
his Steward a copy of the notice of termination which shall 
contain the reasons why, in the opinion of the Company, 
the employee is found to be unsuitable. 

9.02 For the purpose of subsection 9.01 (c) and 
section 9.03, "Time worked" means any period during 
which a Temporary employee is performing work, on a 
continuous basis, ora non-continuous basis in accordance 
with the provisions of subsection 9.03 (a) within the same 
district. For any such period of time worked during a week 
or portion of a week, the employee shall be credited one 
calendar week of time worked. This definition shall not be 
construed as affecting any rights of an employee under 
the provisions of section 10.01 of this Agreement. 
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Rehiring - Temporary Employees 

9.03 (a) A temporary employee who has been 
continuously employed by the Company for six months 
antd whose employment is terminated shall be listed on a 
rehiring list for former temporary employees in order of 
accumulated time worked, and shall remain on the rehiring 
list for a maximum of six months following the end of his 
last period of employment. 

(b) Prior to hiring a new Temporary employee in 
a family, headquarters anddistrict, the Company shall offer 
the position to a former Temporary employee who is 
qualified to perform the work available and whose name 
is on the rehiring list of that family, headquarters and 
district. 

(c) A former Temporary employee shall be 
offered to be rehired, in order of accumulated time worked, 
into a Temporary position within his family and within the 
same headquarters and district. 

(d) It is the responsibility of a former temporary 
employee who desires to be rehired to keep the Company 
informed of his correct address, and to advise the 
Companywithin five days of the date of the offer of rehiring 
as to his acceptance. The former employee shall have 
ten days from the date he accepted the rehiring offer, to 
report for duty. 

(e) Where a former employee does not accept 
the offer of rehiring or report for duty within the time limits 
prescribed in subsection 9.03 (d), he forfeits his rights to 
be rehired in accordance with subsections 9.03 (a) 
through (d). 
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(f) The date of mailing of a registesed letter; to 
the employee’s last address on Company records shall be 
the date of the offer of rehiring. 

9.04 Where a former Temporary employee is rehired 
within his family, headquarters and district, in accordance 
with the provisions of section 9.03, he shall not be 
considered to be a probationary employee. 

9.05 The provisions of section 9.03 do not apply to a 
Temporary employee who has rejected an offer of a 
Regular Part-Time position in accordance with the 
provisions of subsection 9.01 (c). 

9.06 The provisions of section 9.03 shall not apply to 
an employee who is dismissed in accordance with the 
provisions of Article 13. 

ARTICLE 10 - SENIORITY 

10.01 The net credited service date as shown on 
Company records and as posted on the seniority lists 
establishes an employee’s seniority. The Company 
agrees that existing rules for determining net credited 
service, as described in Company practices, will not be 
changed during the life of this Agreement in a manner that 
will diminish the net credited service of any employee. 

10.02 All employees covered by this Agreement whose 
Tier D managers report to the same Tier C manager shall 
comprise a seniority unit. 

10.03 The exercise of seniority shall be within a seniority 
unit except as otherwise specifically provided in this 
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Agreemet$. If two or more employees have the same 
seniority, the one occupying his present position the 
longest shall be deemed to have the most seniority. 

19.04 The Company will prepare and post on 
appropriate Company bulletin boards, on February 1 and 
August 1, lists showing the seniority of employees within 
each seniority unit, and their headquarters. One copy of 
such list will be sent to the local Union office. 

10.05 The Company agrees to advise the Steward 
concernedwhere an employee is hired, retired on pension, 
permanently transferred, temporarily transferred, or 
assigned to a job location, for five days or more, 
reclassified, re-assigned, or promoted to a management 
position. Such advice as well as the employment status 
of the employee, his occupation and reporting centre will 
be given to the Steward in writing at the time the employee 
is informed, or immediate1 thereafter. The Company 

concerned of an employee’s death, resignation or leave 
of absence for a period exceeding 30 days. 

10.06 The Company agrees to supply bi-monthly, to 
designated Local Officers of the Union, the surname and 
first name on Company records, employment status, 
occupation, and reporting centre, of all employees, as well 
as the names of the Tier D, Tier C and Tier B managers 
and the organization code of the Tier D manager of each 
employee, within a district or equivalent operating unit of 
the Company. 

further agrees to advise, in t rl e same manner, the Steward 
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ARTICLE 11 - FORCE ADJUSTMENT 

General 

11.01 When any condition arises which reduces the 
work load to the extent that, in the Company’s opinion, 
force adjustment is warranted, the following shall apply: 

(a) If the contemplated adjustment to the force 
would involve the lay-off of 50 or more regular employees 
from the bargaining unit within a period of 30 days, or 
alternatively the spreading of the e uivalent work by 

agreement with the Union as to whether a plan of 
part-timing, lay-offs, or a combination of the two shall be 
put into effect. 

(b) If the contemplated adjustment to the work 
force is less extensive than that described in subsection 
11 .O1 (a), the Company shall not resort to lay-off of regular 
employees or part-timing of regular full-time employees, 
except with the agreement of the Union. 

11 .O2 In the event that an agreement as to a plan cannot 
be reached under subsection 11 .O1 (a) within a period of 
30 calendar days after the matter has been submitted to 
the Union, the Company may proceed on a plan of lay-off 
to the extent it deems necessary. 

11.03 It is expressly understood, however, that if the 
Company roceeds on a plan of lay-off at the expiration 
of the 30 &y period or later as prescribed in this Article, 
negotiations toward an agreement relating to a force 
adjustment plan shall be resumed at any time at the 
request of either party. Similarly, after agreement has 

part-timing, the Company shall en 3 eavour to reach 
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been reached as to a plan of force adjustment either party 
may resume negotiations at any time in an effort to obtain 
agreement upon modifications of the plan then in effect. 

I , >  Temporary Lay-off 

11 .O4 (1) Where as a result of the discussions outlined 
in sections 1 1 .O1 and 1 1 .O2 the workforce is to be reduced 
and the Company proceeds on a plan of lay-offs which 
may be for a period of up to but not exceeding a maximum 
of 25 consecutive weeks, the following provisions shall 

(2) (a) No regular employee shall be laid off 

apply. 

until: 

(i) the employment of all regular term 
and temporary employees is 
terminated within the affected 
family and headquarters where 
lay-off is warranted, and 

(ii) all contractors working within the 
affected family and headquarters 
where lay-off is warranted, are 
released, where Company 
employees can do the contracted 
work with a five day familiarization 
period and when the necessary 
tools and equipment are available. 

(b) Once the temporary lay-off is in effect, 
no employee shall be hired or transferred into the affected 
family and headquarters until the end of the lay-off period. 
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(c) For the purposes of this Artjcle, 
family(ies) shall mean the family(ies) listed in 
Attachment D of this Agreement. 

(d) The aggregate period of, temporary 
lay-off(s) shall not exceed thirty-two weeks within any 
calendar year. 

Temporary Lay-off Procedures 

11.05 
laying off regular employees: 

The following procedures shall be applied in 

?- (1) The most junior employee(s) in the affected 
c dccupation within the headquarters, will be identified as 

surplus provided those to be retained on the basis of 
seniority are qualified to perform the work remaining. 

(2) The identified surplus employee will have the 
option of accepting lay-off or a reassignment. Any 
reassignment in these circumstances shall be made by 
the Company only if the employee is qualified to perform 
the required work within such period of time as may be 
reasonably required but in any event not more than ten 
working days familiarization period, and provided that such 
assignment can be made without displacing a more senior 
employee. The reassignment shall be made only in the 
following order: 

' (a) by displacing the most junior employee 
in another occupation of the same 
classification, in the same family within 
the same headquarters, 
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(b) by displacing the most junior employee 
in another occupation of a lower 
classification, in the same family and 
within the same headquarters. 

2 (3) The Company will attempt to place, in 
accordance with subsection 11 .O5 (2), each of the 
identified surplus employees commencing with the most 
senior. 

(4) Those employees eventually constituting the 
final surplus list shall be laid off. 

(5) Any employee reassigned to an occupation 
of a lower classification, in accordance with paragraph (b) 
of subsection 11 .O5 (2), shall continue to be paid at his 
previous salary rate for the duration of such reassignment. 

11 .O6 Upon completion of a temporary lay-off, all laid off 
employees shall be guaranteed a recall by the Company 
in accordance with sections 11.14 to 11.18. 

Long Term Lay-off 

11.07 Where as a result of the discussions outlined in 
sections 11 .O1 and 11 .O2 the work force is to be reduced 
and the Company proceeds on a plan of lay-offs which are 
expected to be in excess of 25 consecutive weeks, the 
following provisions shall apply: 

11.08 No regular employee shall be laid off until: 

(a) the employment of all regular term and 
temporary employees within the headquarters is 
terminated, and 



(b) all contractors working in the territory served 
by the headquarters are released, where’ Company 
employees can do the contracted work with a five day 
familiarization period and when the necessary tools and 
equipment are available. 

Long Term 
Lay-off Procedures 

11.09 The following procedures shall apply in laying off 
regular employees: 

(1) The most junior employee(s) in each job 
classification affected in the seniority unit within the 
headquarters will be identified as surplus provided those 
to be retained on the basis of seniority are qualified to 
perform the work remaining. 

(2) The most senior of such employees shall 
have the option of accepting lay-off or a reassignment. 
Any reassignment in these circumstances shall be made 
by the Company in the following order: 

(a) to his job classification in another 
seniority unit within the same 
headquarters provided the employee is 
qualified to perform the required work 
and provided such assignment can be 
made without displacing a more senior 
employee, 

(b) first to the same position and then to 
another position or job classification 
within the employee’s seniority unit for 
which the employee is qualified to 
perform the required work within such 
period of time as may be reasonably 

’ 
L 7 t )  -c 
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required, but in any event not more than 
ten working days familiarization period, 
and provided that such assignment can 
be made without displacing a more 
senior employee, 

to another position or job classification 
in another seniority unit within the same 
headquarters provided the employee is 
qualified to perform the required work 
within such period of time as may be 
reasonably required, but in any event 
not more than ten working days 
familiarization period, and provided that 
such assignment can be made without 
displacing a more senior employee, 

an employee having five or more years 
of net credited service, who cannot be 
assigned in accordance with 
paragraphs (a), (b) or (c) of subsection 
11.09 (2) may be assigned to an 
occupation of his job classification in 
another seniority unit in a headquarters 
adjacent to his own, provided the 
employee is qualified to perform the 
required work and provided such 
assignment can be made without 
displacing a more senior employee. 

(3) An employee assigned in accordance with 
paragraph (b) or (d) of subsection 11.09 (2) shall be 
eligible to living and transportation expenses in 
accordance with sections 23.08 and 23.09 for a period not 
to exceed 90 days, provided he reports for work in a 
headquarters other than his own. 
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(4) The Company will attempt to place, in 
accordance with subsection 11.09 (2) each of Yhe 
identified surplus employees commencing with the most 
senior. 

(5) Those employees eventually conktituting the 
final surplus list shall be laid-off. 

information Lists 

11.10 The Company agrees to provide the Union with 
the following information as soon as possible after such 
information becomes available: 

(a) a list of all employees who have been 
identified as surplus including their occupations and 
headquarters; 

(b) a list of all employees who have been 
displaced, including their previous job title and their new 
job title; 

(c) a final list of surplus employees who shall be 
laid off including their occupation and headquarters; 

(d) a revised seniority list in accordance with 
section 10.04 of this Agreement; 

Benefits Coverage - 
Temporary Lay-off 

11 .I1 The Company agrees to maintain the eligibility of 
a laid off employee during the entire period of a temporary 
lay-off to:' 

(a) credit for service 
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(b) participation, without payment of premium, in 
the: 

(i) Comprehensive Medical Expense Plan 

(ii) Vision Care Plan 

(iii) Dental Plan 

(c) Survivor Protection Program, providing the 
employee prepays the applicable premiums prior to the 
commencement of a lay-off. 

Benefits Coverage - 
Long Term Lay-off 

11.12 The Company agrees to treat the first 30 days of 
a long term lay-off as a leave of absence and to maintain 
the eligibility of a laid off employee during that period to: 

(a) credit for service 

(b) participation, without payment of premium in 

( i )  Comprehensive Medical Expense Plan 

(ii) Vision Care Plan 

(iii) Dental Plan 

(c) Survivor Protection Program, providing the 
employee prepays the applicable premiums prior to the 
commencement of a lay-off. 

the: 
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Reassignment or Transfer 

11.13 An employee displaced under section 1 1 .O9 shall 
have the opportunity to be reassigned or transferred, or 
may at the Company’s direction be reassigned or 
transferred, ahead of any 912 applicant, to his former 
position at his original reporting centre prior to the recall 
of any laid off employee at that location. 

Recall Procedures 

11.14 (a) Employees who are on a temporary lay-off 
shall be listed on a family-wide recall list within the 
headquarters in seniority order and SO maintained. They 
shall be recalled in inverse order of lay-off within their 
family provided the are qualified to perform the work 
available. 7,9 ,& 

(b) Employees who are on a long term lay-off 
shall be listed on a headquarters-wide recall list in seniority 
order. Where a recall is warranted, the eligible employees 
shall be recalled in inverse order of lay-off within a 
headquarters provided they are qualified to perform the 
work available. 

11.15 When an employee is recalled to a reporting 
centre other than his reporting centre at the time of lay-off, 
he may choose, subject to section 11.17, to refuse recall 
until a job is available at his original reporting centre, 
provided the position to which he was recalled can be filled 
by another employee on lay-off with less seniority who is 
qualified to perform the work. If an employee is recalled 
to a reporting centre other than his reporting centre at the 
time of lay-off, the provisions of section 11.13 shall apply. 
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11.16 It is the responsibility of a laid off employee who 
desires to be recalled within the terms above to keep the 
Company informed of his correct address, and to advise 
the Company within ten days of the date of recall as to his 
acceptance. 

11.17 The Company may assume that failure on the part 
of any laid off employee to notify the Company within ten 
days concerning his acceptance of an offer of recall, or to 
report for duty within 15 days from the date of the offer or 
such other date as mutually agreed upon by the employee 
and the Company, shall constitute a rejection and the 
employee shall be deemed to have resigned. 

11.18 The date of mailing of a registered letter to the 
employee’s last address of record shall be the date of offer 
of recall. 

Lay-off Allowance Plan - 
Temporary and Long Term Lay-off 

11.19 Regular employees who are laid-off in 
accordance with this Article for a reason other than 
technological change, shall be granted lay-off allowance 
under the Lay-off Allowance Plan. 

11.20 Except as otherwise provided in section 1 1.22, a 
regular employee’s total lay-off allowance entitlement 
during a period of lay-off shall be as follows: 

1 
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Net Credited Service 
on Date of Lay-off 

Less than 1 year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but less than 6 years 
6 years but less than 7 years 
7 years but less than 8 years 
8 years but less than 9 years 
9 years but less than 10 years 

10 years but less than 11 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

Lay-off 
Allowance ’ 
Entitlement 

O 
3 weeks 
4 weeks 
5 weeks 
6 weeks 
7 weeks 
8 weeks 
9 weeks 

1 O weeks 
11 weeks 
13 weeks 
14 weeks 
15 weeks 
16 weeks 
17 weeks 

Three weeks’ additional pay for each full year of service 

T11.21  (a) The Lay-off Allowance Plan becomes 
operative at the time the employee applies for and qualifies 

’$- for Unemployment Insurance benefits and upon receipt of 
proof that he receives such benefits. 

(b) Each week‘s benefit shall be equivalent to 
90% of the employee’s regularweekly pay at time of lay-off 
in the case of a regular full-time employee, and equivalent 
to 90% of the average earnings in the four pay periods 
preceding lay-off in the case of a regular part-time 
employee, less Unemployment Insurance benefits 
entitlement. 

j n  excess of 15 years of net credited service. 
3 



11.22 (a) In addition to the Lay-off Allowance Plan 
referred to in section 11.19, a regular employee who is on 
a temporary lay-off shall be granted, during the first two 
(2) weeks of such a temporary lay-off: 

an allowancd equivalent to 40% of his 
regular weekly pay at time of lay-off in 
the case of a regular full-time employee; 

-I_> 

(i) 

or, 

(ii) an allowance equivalent to 40% of his 
average earnings in the four pay periods 
preceding lay-off in the case of a regular 
part-time employee. 

(b) Notwithstanding the provisions of subsection 
11.23 (a), when a regular employee on a temporary lay-off 
has used up his lay-off allowances as provided under 
section 11.20, the Company will again grant him an 
allowance in accordance with paragraph (i) or (ii) of 
subsection 11.22 (a) for the remaining portion of the 
temporary lay-off, up to the maximum authorized by the 
applicable legislation. 

11.23 Lay-off allowances will cease as follows: 

(a) When lay-off allowance entitlement is used 
UP. 

I” (b) When the employee reports for work 
subsequent to recall. 

(c) When the employee fails to report for work 
after recall. 



(d) When the employee is disentitled ‘or 
disqualified from U.I.C. payments. 

(e) When the employee obtains other 

(f) If the employee resigns. 

11.24 Lay-off allowance payments shall be based on 
the employee’s established weekly schedule of work hours 
(excluding overtime) in effect as of the date of lay-off. The 
rate of pay used in such computations shall be the 
employee’s basic rate of pay in effect at the date of lay-off. 

Reinstatement of Lay-off 
Allowance Benefits - 
Long Term Lay-off 

11.25 An employee who has been recalled following a 
period of long term lay-off and is again laid-off on a long 
term basis prior to completing one year of continuous 
service after the date of return to work shall be granted a 
lay-off allowance pursuant to section 1 1.20 based on his 
overall net credited service after deducting the amount he 
received from his previous lay-off. 

employment. 

ARTICLE 12 - SAFETY AND HEALTH 

12.01 Both parties to the present Agreement recognize 
the need to ensure the safety and protect the health of all 
employees. 

12.02 It is the Company’s responsibility to adopt and 
introduce, as circumstances may require, reasonable 
procedures and techniques to provide for the safety and 
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t-iealth of employees while at work. The Union may make 
suggestions regarding safety for consideration by the 
Company. 

12.03 It is the employee’s responsibility to take, in 
accordance with the Company rules and procedures, all 
reasonable and necessary precautions for his own safety, 
including the use of all appropriate safety clothing and 
equipment when required by those procedures. No 
employee shall be required to work in an unsafe manner 
or to use unsafe tools, vehicles or equipment. 

12.04 An invitation shall be given to the Union Steward 
to attend any accident investigation meeting involving an 
employee whom he represents. The Union Steward may 
delegate another Steward from the same local or an 
employee representative from the local Safety and Health 
Committee to replace him at the meeting so that either a 
Union Steward or the designated employee representative 
may attend the meeting, but not both. An invitation shall 
also be extended to the Local Officer where, in the opinion 
of Management, the Local Officer may contribute to the 
development of recommendations that will prevent similar 
accidents in the future. 

12.05 The Company shall pay for all safety equipment 
that employees are required to wear except for safety 
footwear. 

Where employees are required by the Company to wear 
safety footwear the Company agrees to pay for each 
employee 

(a) the full cost to a maximum of $30.00 for one 
pair of overshoes to fit safety boots or safety shoes, per 
year, and 
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(b) the full cost to a maximum of $90.00 for one 
pair of safety boots per year ($1 10.00 for the safety boots 
of Line Technicians), or 

(c) the full cost to a maximum of $55.00 for one 
pair of safety shoes per year. 

12.06 (a) The Corporate Safety and Health Committee 
is composed of two members who are employees in the 
Craft and Services bargaining unit and two members who 
are employees in the Operator Services bargaining unit 
represented by the Union, and four re resentatives of the 

the Union, or their designates and two other 
representatives of the Company may attend the 
eliberations of the Committee as "ex officio" members. 

(b) The Corporate Safety and Health Committee, 
q h i c h  may meet quarterly, is responsible for establishing 

its own rules and procedures as well as the rules and 
procedures of the local Safety and Health Committees 
(Craft and Services), their scope of responsibility, 
frequency of meetings and any other similar matter. 

(c) Except for the number of Committees and the 
frequency of meetings, the rules for both the Corporate 
and local Safety and Health Committees, as referred to in 
subsection 12.06 (b), shall mean the powers and 

ligations of joint Safety and Health Committees found 
Part II of the Canada Labour Code. 

(d) Notwithstanding the provisions of Article 14, 
any contestations relating to the interpretation, 
administration or operation of the procedures agreed to 
by the parties for both the Corporate and local Safety and 
Health Committeesshall not be submitted to the grievance 
procedure. This subsection does not apply to the 

Company. Additionally, two Regiona P Vice-Presidents of 

I F '  
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provisions cpntained in Attachments A and B of the agreed 
procedures relative to both the Corporate and local Safety 
and Health Committees. 

(e) It is clearly understood that relevant safety 
and health issues that have implications that transcend 
local concerns will be referred to the Corporate Safety and 
Health Committee together with any notes dealing with 
that issue. 

12.07 The number of local Safety and Health 
Committees Craft and Services) shall be as mutually 

27. These Committees are composed, in equal numbers, 
of employees and representatives of the Company. 

agreed to by t ri e parties, but in any event shall not exceed 

ARTICLE 13 - DISCIPLINARY AND 
NON-DISCIPLINARY ACTION 

13.01 No employee shall, for disciplinary or 
non-disciplinary reasons, receive a written reprimand or a 
written warning, be suspended, demoted or dismissed, 
except for just cause. 

13.02 (a) The Steward or Chief Steward shall, unless 
the employee objects, be invited by the Manager to be 
present at any meeting between a representative of the 
Company and that employee calledfor the explic.it purpose 
of announcing any measure referred to in section 13.01. 
Where the Steward or Chief Steward invited by the 
Manager to attend is not scheduled to work at the time the 
meeting is to be held he may be replaced by the nearest 
available Steward representing the bargaining unit, from 
amongst those designated by the Union as a replacement. 
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(b) Where circumstances require ,the 
spontaneous imposition of discipline, the Company 
undertakes to advise the employee’s Steward or Chief 
Steward as soon after as possible. 

13.03 The Company agrees to provide the employee 
and his Steward with written notification of the imposition 
of any measure referred to in section 13.01, and the 
reasonsfor such measure, at the time it is taken or as soon 
thereafter as possible. 

13.04 An employee may grieve, in accordance with 
Article 14, the imposition of any measure referred to in 
section 13.01 which he feels was imposed without just 
cause. 

13.05 In the case of a dismissal, the matter may be 
referred directly to the second step of the grievance 
procedure as provided in Article 14. 

13.06 All measures referred to in section 13.01 which 
are imposed for a breach of discipline shall form and 
become part of the disciplinary record of that employee. 

13.07 An employee shall have the right to inspect his 
disciplinary record annually after making suitable 
arrangements with his Manager. The employee and/or 
his Union Representative shall also have the right under 
the same conditions to inspect the disciplinary record, 
where the employee grieves the imposition of discipline or 
a dismissal at the first step of the grievance procedure and 
at the third step if so requested by the Union. For 
grievances taken up at the second step pursuant to section 
13.05 the second step shall be treated as the first step in 
the grievance procedure for purposes of inspecting the 
disci pli na ry record. 
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13.08 The period accorded to an employee in which to 
effect improvement shall not exceed six months. 

13.09 The record of all measures referred to in section 
13.01 I which were imposedfor a breach of discipline, shall 
be removed from an employee’s disciplinary record after 
two years. 

Security Interviews 

13.10 The Steward or Chief Steward shall, unless the 
employee objects, be invited by management, to attend a 
Security interview whenever an employee is interviewed 
by a representative of the Company’s Security 
Department. 

13.11 The employee, unless he objects, shall be 
granted immediately prior to a Security interview a 
maximum of 15 minutes to conferwith his Steward or Chief 
Steward. 

13.12 When present at the interview, the Steward or 
Chief Steward shall attend as an observer to the process 
and not as a participant. 

ARTICLE 14 - GRIEVANCES 

Definitions 

“Grievance” shall mean a statement that is 
submitted in accordance with the applicable procedure 
contained in this Article and which sets out any difference 
relating to the inter retation, application, administration or 
alleged violation O P any provision of this Agreement. 
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"Complaint" shall mean an issue relating to 
matters not regulated by this Agreement which a grievor 
seeks to have adjusted under the provisions of this Article. 

"Day", for purposes of this Article, shall mean any 
day that is not Saturday, Sunday or one of those holidays 
described in Article 20 of this Agreement. 

"Grievor" shall mean the employee concerned, a 
local of the Union, the Union or the Company. 

Grievance Procedure - 
Individual Grievances 

Step 1 

14.01 A grievance shall be submitted within 30 days 
from the time the employee knew or could reasonably be 
expected to have known of the event allegedly giving rise 
to the grievance, 

(a) to the first level of management by: 

(1) the employee alone, 

(2) the employee accompanied by the 
Steward, or, 

(3) the Steward alone, provided the 
grievance is signed by the employee. 
The first level of management, receiving 
a grievance submitted in accordance 
with the above, shall acknowledge its 
receipt by signing it and recording the 
date the grievance was submitted. 

or 
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(41) in the case of a grievance which alleges 
sexual harassment, the matter may be referred directly to 
Step 2 of the Grievance Procedure. 

184.02 The first level Manager shall convene a meeting 
and render his decision orally within five days of receipt of 
the grievance. He shall sign and date the grievance form. 

Step 2 

14.03 When the grievance has not been settled at Step 
1, it may be submitted by a representative of the Local, to 
the third level of management within 15 days of the 
disposition of the matter at Step 1. 

14.04 The third level Manager shall meet with two 
representatives to be designated by the Union and, if 
deemed necessary by either party, the grievor, and shall 
render his decision within 15 days of being advised of the 
grievance. Awritten statement of position shall be entered 
by the third level Manager on the grievance form. 

Step 3 

14.05 When the grievance has not been settled at 
Step 2, it may be submitted to the Company Grievance 
Committee within 30 days of the disposition of the matter 
at Step 2. 

14.06 A notice of intention to appeal to the Company 
Grievance Committee shall be forwarded to the Director 
of Industrial Relations (CEP), and shall include a written 
statement of the Union’s position, signed and dated by an 
Officer or employee of the National Union. A copy of this 
statement shall be attached to a copy of the grievance 
form. 

- 39 - 



14.07 The Company Grievance Committee shall me,et 
with Union Representatives in an attempt to resolve the 
grievance, and shall furnish the Union within 30 days of 
receipt of the notice of the intention to appeal, with a written 
statement of the resultant grievance settlement, or, if no 
settlement has been achieved, of the Company's final 
position. 

14.08 The Company Grievance Committee shall consist 
of not more than four people. Union representation at 
meetings with the Company Grievance Committee shall 
be limited to four people of which not more than two shall 
be employees of the Company. In addition, i f  deemed 
necessary by either party, the grievor may attend. 

Company or Union Grievances 

14.09 Either party may submit to the other, grievances 
relating to the interpretation, application, administration or 
alleged violation of any provision of this Agreement, and 
which are general in nature and forwhich a general remedy 
is sought, within 30 days of the action or circumstances 
allegedly giving rise to the grievance, or within 30 days 
from the date on which the grievor knew, or reasonably 
ought to have known of such event. 

14.10 This procedure shall not be used for processing 
individual grievances. 

14.11 A Company or a Union grievance shall be 
processed in accordance with the intent of the provisions 
of the Individual Grievance Procedure and within the 
applicable time limits, provided always that: 

(1) in the case of a grievance concerning a 
practice, procedure, event or circumstance having less 
than Company-wide application, the parties may mutually 
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agree to-waive the meeting and decision at a particular 
step and submit the grievance within three days of such 
a decision to the next subsequent step. 

(2) in the case of a grievance concerning a 
practice, policy, event, or circumstance which has 
Company-wide application, it shall be submitted directly 
by the President of the Union, or an Officer of the Union, 
to the Director of Industrial Relations (CEP), or if a 
Company grievance, by the latter to the former. The 
submission and the processing of such a grievance shall 
be in accordance with the intent of Step 3 of the Individual 
Grievance Procedure. 

Time Limits 

14.12 It is the mutual desire of the parties hereto that 
grievances be resolved as quickly as practicable. Time 
limits are prescribed for this purpose. 

14.13 Any grievance not submitted in conformity with 
the mandatory time limits prescribed in this Article shall be 
deemed to have been abandoned and cannot be 
continued or re-opened. If the Company fails to respond, 
(or, in the case of a grievance by the Company, where the 
Union fails to respond), or if a grievance is not settled at 
Steps 1 or 2 within the prescribed time limits, the grievor 
may proceed immediately to the next Step. Time limits 
may be extended only by mutual agreement in writing. 

General 

14.14 
approved by the Company, and shall include: 

A grievance shall be in writing, on a standard form 

(a) the grievor's name and occupation 
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(b) the date of the event giving rise to the 

(c) the nature of the grievance, including loss or 

(d) the remedy sought from the Company 

(e) the Article(s) alleged to have been violated 

14.15 Agrievanceshall not be deemed to be invalid prior 
to Step 2 by reason only of the fact that the grievance form 
was not properly completedwith respect to the information 
stipulated in section 14.14. 

14.16 When a grievance or complaint is being handled 
by a representative of the Union, the Corn any will not 

employee involved without prior notice to the 
representative. Where, after such notice, an interview 
between the employee and management is to take place, 
the employee shall have the right to be accompanied by 
a representative. No such grievance or complaint will be 
deemed to have been settled without the concurrence of 
the employee’s Union representative. 

14.17 The right of any employee, orgroupof employees, 
at any time, to present their personal grievances or 
complaints to management through the regular 
supervisory channel is not restricted by this Agreement, 
except when such grievance or complaint is being 
handled, or has been handled, by the Union. 

14.18 A Manager convening a meeting in accordance 
with sections 14.02 or 14.04, may have another 
management representative in attendance. 

grievance 

detriment alleged to have been suffered 

endeavour to settle the grievance or comp P aint with the 
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14.19 
grievance may be settled by: 

AI any step in the grievance procedure a 

(a) upholding the Company’s action 

(b) reversing the Company’s action 

(c) any other arrangement which is acceptable 
to the parties 

If not settled in the grievance procedure the 
grievance may be referred to an Arbitration Board under 
Article 15. 

Complaint Procedure 

14.20 (a) A complaint may be submitted orally except 
that where submitted to the third level of management or 
above, it shall be in writing. 

(b) Oral warnings or reprimands may not be the 
object of a complaint or grievance. 

14.21 A complaint shall follow the steps and observe 
the time limits provided in this Article for the processing of 
Individual Grievances, or Company and Union 
Grievances, as appropriate. 

14.22 Subject to section 14.23 it is agreed that a written 
statement of settlement, or failing settlement, a written 
statement of Company position, at Step 3 shall constitute 
the final resolution of the complaint. 

14.23 Where, prior to a Step 2 meeting, the Union 
alleges that the subject matter of a complaint is a difference 
relating to the interpretation, application, administration or 
alleged violation of any provision of this Agreement, the 
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Union shall identify the provision of the Agreeme,nt 
allegedlyviolated and that matter may then be pursued as 
a grievance. 

ARTICLE 15 - ARBITRATION 

15.01 When a grievance relating to the interpretation, 
application, administration or alleged violation of any 
provision of this Agreement is still unresolved after the 
grievance procedure has been exhausted, there shall be 
no stoppage of work, but the Union or the Company may 
institute arbitration proceedings in the manner, and subject 
to the terms, set forth below. 

15.02 It being agreed that the right to arbitration does 
not extend to any matters other than those expressly 
mentioned in section 15.01 of this Article, either party may, 
within 30 calendar days of the expiry of the disposition of 
the matter at Step 3 of the grievance procedure, but not 
later, institute arbitration proceedings by written notice to 
the other party. The notice shall state the matter at issue 
and shall state in what respect the Agreement has been 
violated or misinterpreted by reference to the Article or 
Articles relied upon, or state in what respect the application 
or administration of the Agreement is being contested. The 
notice shall also stipulate the nature of the relief or the 
remedy sought. 

15.03 (a) The party instituting arbitration proceedings 
shall, in the notice referred to in section 15.02, suggest 
the names of three neutral persons any one of whom it is 
prepared to accept as an Arbitrator. 

(b) The recipient of the notice referred to in 
section 15.02 shall, within ten days, notify the other party 
of: 
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(i) its acceptance of one of the persons 
proposed by that party to act as an 
Arbitrator, or 

suggest the names of other neutral 
persons it proposes to act as an 
Arbitrator. 

(c) Where, within 30 days of the sending of the 
notice referred to in section 15.02, or such period as the 
parties may agree, the parties fail to agree on an Arbitrator, 
either party may apply to the Minister of Human Resources 
Development Canada to appoint as Arbitrator a person 
knowledgeable and experienced in the interpretation of 
written collective agreements. That party shall send a copy 
of the application to the other party and such party shall, 
within ten days, advise the other party of its receipt of the 
application. 

15.04 Where an Arbitrator has been chosen pursuant 
to section 15.03, 

(a) the Arbitratorshall suggest dates on which to 
commence the hearing of the matter in dispute. Such 
dates shall be, insofar as possible, within 60 days of the 
appointment of the Arbitrator, or such longer period as the 
parties may agree; 

(b) the Arbitrator shall, on the day scheduled 
pursuant to subsection 15.04 (a), meet to hear the matter 
at issue unless the parties and the Arbitrator agree on 
another date on which to commence the hearing; and 

(c) where the hearing of the matter cannot be 
completed in one day, it will be scheduled, insofar as 
ossible, to continue within 30 days of the date of the first R earing, or such longer period as the parties may agree. 

(ii) 
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Board of Arbitration 

15.05 Either party may, in the correspondence 
contemplated under sections 15.02 or 15.03, notify the 
other party of its suggestion to proceed before a Board of 
Arbitration. Provided both parties agree, ari Arbitrator 
selected in accordance with sections 15.03 or 15.06 shall 
be appointed as Chair of the Arbitration Board. Each party 
shall be responsible for naming its own nominee to the 
Arbitration Board, ensuring that the nominee is available 
on the date scheduled to commence the hearing of the 
matter in dispute, and will advise the other patty and the 
Chair ten days prior to the date scheduled for the hearing 
of the name of its nominee. Where the parties have agreed 
to a Board of Arbitration, references in this Article to 
"Arbitrator" will be read to mean "Arbitration Board", where 
appropriate. 

Expedited Arbitration Process 

15.06 Where the matter at issue is one relating to the 
alleged violation of section 13.01, it may be submitted to 
the following process of expedited arbitration: 

(a) A list of Arbitrators, who shall be mutually 
agreed to by the parties, will be established according to, 
and dependent on, their availability. 

(b) Unless the parties mutually agree to a lesser 
number of days, three days in each calendar month shall 
be scheduled on dates mutually agreed to by the parties, 
as potential hearing days, for a period of six months in 
advance, for each of the succeeding six months. 

(c) The Union shall assign to these Arbitrators, 
no later than three weeks prior to its sitting, the 
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grievance(s) to be heard. No more grievances than can 
re,asonably be heard within the sitting days provided in that 
month may be referred to that Arbitrator. 

General 

15.07 Where the matter at issue is one relating to the 
alleged violation of section 13.01, the Arbitrator, subject 
to the terms of this Agreement, has the power to: 

(a) uphold the penalty, 

(b) reverse the penalty, or 

(c) modify the penalty in a just and reasonable 
manner based on the evidence before him. 

15.08 The decision of the Arbitrator shall be made within 
60 days of the first hearing unless the parties otherwise 
agree or unless owing to circumstances beyond the control 
of the Arbitrator, it is not practicable to make a decision 
within the 60 days. 

15.09 It is the intention of the parties to adhere to the 
time limits expressed in this Article but the failure of an 
Arbitrator to do SO does not affect the jurisdiction of the 
Arbitrator to continue with and complete the arbitration 
proceedings. 

15.10 If at Step 3 of the grievance procedure the parties 
are unable to agree as to whether the matter at issue is 
one relating to an alleged violation of section 13.01, the 
procedure described in section 15.06 shall not apply. 

15.11 The Arbitrator shall not have any power to alter 
or change any of the provisions of this Agreement, or to 
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substitute any new provisions for any existing provisions 
thereof, and in reaching its decision it shall be bound by 
the terms and provisions of this Agreement. 

15.12 Each party shall pay one-half the fees and 
expenses of the Arbitrator (or Chair, where applicable) and 
of any clerk or stenographerwhom the Arbitrator (or Chair, 
where applicable) may require. Except as aforesaid, each 
party shall bear all expenses incurred by it whether of 
witnesses, the attendance of witnesses and 
representatives, exhibits, fees and expenses of its own 
nominee (where applicable), or otherwise. 

15.13 The decision of the Arbitrator shall be final and 
binding on the parties, but such decision shall not have 
retroactive effect prior to the date of the occurrence on 
which the grievance is based. Where applicable, the 
decision of the majoriîy shall be the decision of the 
Arbitration Board, but if there is no majority decision, the 
decision of the Chair shall govern. 

ARTICLE 16 -TECHNOLOGICAL CHANGE 

16.01 "Technological Change" in this Article means: 

(a) the introduction by the Company into its 
business of equipment or material of a different nature or 
kind than that previously utilized by the Company in the 
operation of its business and 

(b) a change in the manner in which the 
Company carries on the business that is directly related 
to the introduction of that equipment or material. 
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16.02 The Company agrees to consult with the Union 
in order to assist employees whose terms and conditions 
of employment are affected by any technological change 
to adjust to the effects thereof. 

16i03 Whenever the Company proposes to effect a - technological change that is likely to result in the 
'L termination of employment of 50 or more employeeswithin 

w the bargaining unit, it shall give notice of the technological 
+,-)change to the Union at least 120 days prior to the date of 

any such termination. The notice shall be in writing and 
shall state: 

(a) the nature of the technological change 

(b) the date upon which the Company proposes 
to effect the technological change 

(c) the approximate number and type of 
employees likely to be affected by the technological 
change 

(d) the locations where the technological change 
will have effect. 

The Company further agrees to meet with the 
Union at the time such notice is given in an endeavour to 
reach agreement on an alternative to termination. 

16.04 Where within 12 months of the date on which the 
Company effected, in a location, a technological change 
for which notice is required under section 16.03, the 
Company requires a further reduction of the work force in 
that location as a result of the ongoing effects of that 
technological change, the provisions of sections 16.02 and 
16.05 to 16.1 1 inclusive shall apply to the employees 
affected. 
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16.05 In the event the Company and the Union are 
unable to reach agreement within 30 days of'the Union 
being notified, in accordance with section 16.03, an 
affected employee may: 

(a) elect to accept termination of service .in 
accordance with section 16.08, or 

(b) elect to invoke the lay-off provisions of 
section 1 1 .O9 and subsequent sections of Article 11. 

16.06 Whenever the Company proposes to effect a 
technological change the impact of which is less extensive 
than that described in section 16.03, the Company shall 
not resprt to lay-off or part-timing of full-time employees, 
except wit the agreement of the Union. 

16.07 All employees with six or more months net 
credited service shall not be subject to lay-off or 
termination due to techno- change, but may elect 
termination in accordance with the provisions of section 
16.08, as an alternative to being re-assigned or 
transferred. For employees with less than six months of 
net credited service, any lay-off or recall resulting from 
technological change shall be made in accordance with 
the relevant provisions of Article 11, and termination 
allowance shall be paid, where applicable, in accordance 
with the provisions of section 16.08. 

16.08 (a) Termination allowances in amounts 
computed in accordance with subsection 16.08 (c shall 
be paid to employees whose service is terminated b y the 
Company and the termination is directly attributable to a 
technological change, unless: 

L-Lf E; 
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(i) the employee is retiring on pension 
where the Company has been advised, 
in advance of the notification of 
technological change given pursuant to 
section 16.03, of his intention to retire 
on pension. 

the employee is leaving the service at 
the compulsory retirement age and is 
eligible to a deferred annuity. 

(b) Termination allowances will not be paid to 
employees who are dismissed for misconduct, or resign. 

(c) The amount of termination allowance paid in 
accordance with this Article will be computed as follows: 

(ii) 
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Termination Allowance 

Net Credited Service 

No. of 
Period But Less Weeks 

Comdeted Than pav 

2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
8 years 
9 years 

1 O years 
1 1  years 
12 years 
13 years 
14 years 
15 years 

2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
8 years 
9 years 

1 O years 
1 1  years 
12 years 
13 years 
14 years 
15 years 
16 years 

For each subsequent 
6 month period: 

16 years through 25 years 
From 25 years 

2 
4 
6 
8 
10 
12 
14 
16 
18 
21 
24 
27 
30 
33 
36 

2 
2 112 

16.09 If an employee with six months or more net 
credited service is transferred or re-assigned as a result 
of technological change to a position or occupation 
different from the one immediately prior to the transfer and 
the basic rate of pay for the new position or occupation is 
lower, the employee SO transferred will receive a "Transfer 
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Indemnity" paid as a lump sum calculated on the basis of 
the differential 
twelve months. 

16.10 If an employee is transferred to another locality 
asthe result of technological change and in accordance 
with the definition of a transfer contained in Article 22 or 
paragraph (iv) of subsection 3.01 (a), the provisions of 
section 22.09 shall apply. 

16.11 (a) An annuity shall be available to an eligible 
employee who has been displaced from his job as a result 
of technological change and to whom the provisions of 
section 16.07 apply. Such an employee shall be eligible 
if the job displacement results in a termination of 
employment and the termination occurs to an employee 
who has 15 years' or more of service and who is not eligible 
to a deferred annuity under the terms of the "Plan for 
Employees' Pensions, Disability Benefits and Death 
Benefits" as amended to 1 January 1975. The amount of 
the annuity payable to an employee shall be calculated in 
accordance with the formula used to determine the amount 
of a deferred annuity payable under the terms of the Plan 
and payable at the time provided in the Plan. 

(b) An employee's entitlement to the annuity 
provided in subsection 16.1 1 (a) ceases where 

(i) the employee becomes eli ible to a 

result of any applicable law now or 
hereafter enacted, or any change in the 
Plan, or 

(ii) the employee, subsequent to his 
termination of employment, is 

rates of pay for a period of 

Y L  f i  

deferred annuity under the 'b Ian as a 

- 53 - 



re-employed by the Company and 
becomes eligible to another'annuity sas 
provided under the Plan. 

16.12 The Company and the Union agree that Sections 
52,54 and 55 of the Canada Labour Code shall not apply 
to the parties to this Agreement during its term. 

3R 
ARTICLE 17 - WAGE ADMINISTRATION 

17.01 'Basic Rate of Pay' means the amount of money 
per week, as specified in the applicable wage schedule, 
which is paid to a full-time employee for working his basic 
hours of work. 

/ '  

Rates of Pay for Part-Time Employees 

17.02 The rate of pay for a part-time em loyee shall be 

occupation concerned, unless a specific schedule for 
part-time employees forms part of this Agreement. 

Higher Rates of Pay to 
individual Employees 

on a pro-rata proportion of the rate esta 1 lished for the 

17.03 A new or transferred employee who has had 
previous experience, related training or educational 
qualifications beyond the standard requirements, may be 
placed at a wage rate commensurate with such 
experience, training or education. An employee on 
demotion treatment may be placed at a wage rate 
commensurate with his service and experience. 
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Demotional Treatment 

17.04 The Company agrees that it will not change, 
during the term of this Agreement, the procedures which 
were in effect on the date of signing this Agreement for 
db'terminirfgwage treatment for employees covered by this 
Agreement who are subject to demotion treatment. 

Alternative Plans 

17.05 (a) The Company may, at its discretion, 
authorize alternative plans, as specified in Attachment C, 
for a locality. The Company agrees to notify the Union 
when such alternative plans are authorized. 

(b) When alternative plans are introduced in a 
locality all employees on the affected steps of the wage 
schedule will be paid under the alternative plan. If an 
alternative plan is removed from a wage schedule, all 
employees on the plan at the time it is removed will 
continue to be paid the alternative rate until they reach the 
step where the alternative and regular plans merge. 

Wage Increases 

17.06 (a) Increases shall be granted on the basis of 4 merit as determined by the Company. The time interval 
./" specified for each step of a wage schedule is a period 

during which an employee is under survey as to his 
capacity and qualifications. 

(b) Where, in the opinion of the Company, an 
employee has not demonstrated sufficient qualifications 
or capacity to warrant an increase on the basis of merit, 
he shall be so notified in writing no later than 15 days prior 
to the due date for the increase. A copy of the notice is to 
be sent to the employee's Steward. 
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(c) Where an employee receives a notice 
pursuant to subsection 17.06 (b) he may, within ten days 
of receipt of the notice, review, with his immediate 
supervisor, the reasons for the withholding of the increase. 
Should the employee, following the review, believe the 
action is unwarranted, he may take the matter up aç’ a 
grievance. 

17.07 The time intervals for each step of Wage 
Schedule 1, 2, 3, 4, 5, 6 and 7 shall be six months. 

17.08 The time intervals specified for each step of the 
wage schedules shall be computed as follows: 

(a) For an employee engaged or re-enga ed 
between the first and fifteenth of the month, from the Wrst 
day of that month. 

(b) For an employee engaged or re-engaged 
between the sixteenth and the last day of the month, from 
the first day of the following month. 

17.09 The effective day for an increase shall be the first 
day of the bi-weekly period closest to the first day of the 
month. 

Pay Treatment - Employee Absent 

17.10 (a) Increases or decreases in the basic rate of 
pay,which an employeewould have received had he been 
on the job, shall not be made effective while he is absent 
due to leave of absence, accident, sickness or quarantine. 

(b) Where, for reasons of accident, sickness or 
quarantine, an employee is absent for 30 days or less and 
his progressional wage increase is delayed until his return 
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to work in. accordance with subsection 17.10 (a), the 
effective date of any subsequent progressional wage 
increase shall not be affected. 

(c) Where, for reasons of accident, sickness or 
quarantine, an employee is absent for more than 30 days 
and his progressional wage increase is delayed until his 
return to work in accordance with subsection 17.10 (a), 
the effective date of any subsequent progressional wage 
increase shall be calculated from the day the employee 
returns to work. 

(d) Notwithstanding the provisions of subsection 
17.10 (c), where an employee is absent for more than 30 
days for reason of a leave granted under section 32.01, 
32.02 or 32.03, the provisions of subsection 17.1 O (b) shall 

Pay Days 

17.11 An employee shall be paid every alternate 
Wednesday at his basic rate of pay forthe two-week period 
ending the Saturday previous to the pay day and for 
overtime work and other additions in pay during the 
two-week period which precedes the period for which the 
basic rate is paid. Pay will be adjustedfor unpaid absences 
which occurred during such earlier two-week period. 

17.12 When an employee is required to go to an office 
of the Company to receive his pay cheque, he may do so 
during working hours. 

17.13 The rates of pay for any new jobs created during 
the life of this Agreement shall be negotiatedwith the Union 
before being put into effect. 

apply. 
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Promotional Treatment 

17.14 When an employee is promoted to a higher rated 
job on the same wage schedule: 

(a) if the employee is not at the top rate for his 
classification prior to promotion he shall continue to 
progress through the schedule in the normal manner until 
his new top rate is reached; 

(b) if he has been less than six months on the 
top rate for his classification prior to promotion he shall 
move to the next higher step on the schedule at the expiry 
of six months from the date he reached the maximum rate 
for his classification prior to promotion; 

(c) if he has been six months or more at the top 
rate for his classification prior to promotion he shall move 
to the next higher step on the schedule at the time of 
promotion. 

17.15 When an employee is promoted to a higher rated 
job in a different wageschedule he shall move immediately 
to the step on the new schedule which has the same rate 
as his present wage or, if there is no identical rate on the 
schedule, to the closest higher rate to his present wage 
rate. If the employee was not at the maximum rate prior 
to promotion he shall carry forward any wage credit 
accumulated towards his next progressional increase. If 
the employee was at the maximum rate for his 
classification prior to promotion and his new wage rate is 
not the maximum for his new classification, he shall be 
eligible for a progressional increase on the new schedule 
six months after promotion. 
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ARTICLE 18 - HOURS OF WORK 

Definitions 

For the purpose of this Agreement, 

18.01 "Basic Hoursof Work" means the number of hours 
of work per day and per week as established by this 
Agreement and set forth in this Article for full-time 
employees. 

(a) "Tour of Duty" means the time worked by an 
employee on any working day. 

(b) "Scheduled Tour of Duty" means a tour of 
duty not exceeding the basic hours of work per day which 
an employee is scheduled to work and of which he has 
been advised in advance. 

(c) "Scheduled Work Week means the 
scheduled tours of duty comprising the basic hours of work 
for the week. 

(d) "Day Tour" means a tour of duty which falls 
between the hours of 7:OO A.M. and 6:OO P.M. 

(e) "Off-Normal Tour" means a tour of duty, all 
or a portion of which falls between the hours of 6:OO P.M. 
of one day and 7:OO A.M. of the following day. 

Full-Time Employees 

18.02 The basic hours of work per day for a full-time 
employee shall be eight hours. 
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_)’p* “/The basic hours of work per week for a full-time 
employeeshall be 38 hours on the basis of afive dayweék. 
However, the basic hours of work may be averaged over 
a two week period on the basis of ten days totalling 76 
hours. 

18.03 The time represented by the excess of basic daily 
hours worked in a designated eight week period over the 
basic weekly hours in that period shall be cumulated to 
permit granting of compensating time off in accordance 
with the following: 

(a) an employee who works the basic hours on 
at least 21 days in a designated eight week period shall 
be entitled to two full days off with pay. 

(b) an employee who works the basic hours on 
fewer than 21 days in a designated eight week period shall 
be entitled to one full day off with pay. 

The days or day off granted in accordance with 
subsections 18.03 (a) or (b) shall be considered as time 
worked for purposes of determining an employee’s 
entitlement to compensating time off. 

18.04 When an employee is required to work on the day 
scheduled for compensating time off, he shall be paid in 
accordance with Article 19. 

18.05 (a) Except as otherwise provided under 
subsection 18.05 (b), at least one of the two days off 
granted in accordance with subsection 18.03 (a) will be 
scheduled, subject to service requirements, during the 
following period of October 1 to May 31, at a time mutually 
agreed to by the employee and the Company. 
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(b) Every year, effective with the start of the first 
designateti eight week period commencing after May 31, 
the two days (2) off granted in accordance with subsection 
18.03 (a) may be scheduled in accordance with section 
18.06, provided that a prior mutual agreement to that effect 
has been reached between the employee and his 
immediate manager. This mutual agreement shall be 
reviewed every year and shall only apply to the days off 
earned during the above-mentioned year. 

18.06 The remaining earned compensating time off will 
be scheduled in the following designated eight week 
period. If this day is not consecutive with the employee's 
days of rest, he shall be given the option, at the time the 
schedule is being prepared, of "banking" that day. All such 
"banked" days must then be taken in the following period 
October 1 to May 31, They will be scheduled, subject to 
service requirements, at a time mutually agreed to by the 
employee and the Company. 

18.07 All such time off earned through a calendar year 
shall be totally granted prior to May 31 of the following 
year. 

18.08 When an employee is taken ill or meets with an 
accident before leaving work on the last day of work 
preceding the day scheduled for compensating time off, 
the Company shall: 

(a) reschedule the day in the designated 
eight-week period in which the employee returns to work, 
where compensating time off was scheduled under section 
18.06, 

or 
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(b: reschedule the day during the same perioa 
of October 1 to May 31, where compensating time off was 
scheduled under section 18.05. 

The day will not be rescheduled for 
indisposition occurring after the employee leaves work on 
the last day preceding the day scheduled for 
compensating time off. 

’.? 3 3 ’ Part-Time Employees 

18.09 The Company shall determine and establish the 
hours of work per day and days of work per week for all 
part-time employees. 

Arrangement and Assignment 
of Tours of Duty 

18.10 The arrangement of hours for all tours of duty shall 
be established by the Company. 

18.11 The tours of duty may be scheduled on any day 
of the week, including Sunday, depending upon the 
requirements of the job. 

18.12 No employee shall, without his consent, be 
required to work more than 12 consecutive tours. 

18.13 Where an employee is required to work overtime 
on a Sunday and works his basic hours for that day, such 
tour of duty shall be considered as a part of his scheduled 
work week for pay purposes and his scheduled work week 
will be unaffected. If the employee has not been given 48 
hours notice of such overtime work, he shall receive an 
additional one hour’s pay. 
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18.14 The assignment of an employee to a tour of duty 
shall b e ,  made by the Company to meet service 
requirements, due consideration being given to the 
seniority of the employee in the group. 

19.15 At least seven days’ notice, by posting, shall be 
given by’the Company to an employee who is to be 
changed from his scheduled tour of duty. Any change in 
scheduled tour of duty arising from the application of 
section 18.13 shall not require notice by posting. 

18.16 Where a change in schedule requires an 
employee to start a new tour of duty within 24 hours of the 
start of his previous tour, there shall be an interval of at 
least eight hours between the two successive tours. 

18.17 With the approval of the Company, an employee 
may have his scheduled tour of duty changed at his own 
request. 

Meal Period 

18.18 The meal period for an employee shall not exceed 
one hour off the job. 

18.19 On all scheduled off-normal tours, scheduled 
Sunday day tours and scheduled holiday day tours, 20 
minutes shall be allowed for lunch as Dart of the tour of 

18.20 When the ‘ob requires eight or more hours 
continuous d c e  by an employee, 20 minutes shall 
be allowed for lunch on the job as part of the tour of duty. 

18.21 When a meal period not to exceed 20 minutes is 
authorized in connection with overtime work, such meal 
period shall be considered as work time. 

- 63 - 



Premium Pay for Changes 
in Scheduled Tours 

18.22 If an employee is given less than seven days’ 
notice of a change in his tour of duty, he shall be paid in 
accordance with the following: 

(a) When the change in tour is made at the 
employee’s request he shall be paid on a straight time 
basis. 

(b) When an employee reverts to his own 
scheduled tour after he has worked two or more 
consecutive relief tours he shall be paid on a straight time 
basis. 

However, if the interval between the start of 
the last relief tour worked and the start of the first tour on 
his own schedule is less than 24 hours, he shall be paid 
one-half time extra on the first tour of his own schedule for 
the time worked which is outside the last relief tour worked. 

(c) In all other circumstances, he shall be paid 
one-half time extra for time worked outside the tour of duty 
previously scheduled for the day, but only for the number 
of days by which the notice given is short of the seven day 
notice requirement. 

Premium Pay for Changes in a 
Scheduled Work Week 

18.23 (a) If a full-time employee is given less than 
seven days’ notice, by posting, of a change in his 
scheduled work week, he shall be paid one-half time extra 
fortime worked on a day outside the work week previously 
scheduled, but only for the number of days by which the 
notice given is short of the seven day notice requirement. 
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Any change in scheduled work week arising from the 
application of section 18.13 shall not require notice by 
posting. 

(b) The seven days’ notice as referred to in 
subsection 18.23 (a) will commence on the day following 
the actual day of notice to either the new tour of duty which 
is outside the previous scheduled work week or to the 
cancelled tour of duty, whichever comes first. 

Differential for Work in 
Off-Normal Period 

18.24 An employee who is scheduled to work 30 or more 
hours per week, shall be aid a differential for each 
off-normal tour worked as fo P lows: - 
Hours Worked in the 
Off-Normal Period Differential 

Less than 2 
2 but less than 4 
4 but less than 6 
6 and over 

$ 1.17 
2.05 
3.04 
4.44 

18.25 

paid on an overtime basis. 

Differentials shall not be paid: 

(a) For any period when an employee is being 

(b) For paid absence from duty. 

(c) For any period where an employee is being 
paid a premium under sections 18.22 or 18.23, except that 
differentials shall be paid for off-normal tours of duty 
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worked on Sunday where an employee is changed from 
one scheduled tour of duty to another without seven days’ 
n o t i c e 9  given. 

18.26 An employee whose shift starts or ends between 
12:Ol A.M. and 559 A.M. shall be paid a premium of $3.86, 

in addition to any other premiums or differentials which are 

Premium Pay For Consecutive 
Saturdays Worked 

18.27 An employee who is scheduled to work five days 
per week, or ten days over a two week period, and who, 
at the direction of the Company, works at least four hours 
on each of successive Saturdays, shall, exce t as 

extra for the time worked between midnight Friday and 
midnight Saturday on the second and subsequent 
consecutive Saturdays so worked. 

18.28 This premium shall not be included in wage 
payments for paid absence from duty, or for any time for 
which an employee is receiving a rate of pay which, 
exclusive of tour differentials, is higher than his basic rate 
of pay. 

Sunday Premium Pay 

18.29 An employee who works a scheduled tour any 
period of which falls between midnight Saturday and 
midnight Sunday shall be paid Sunday Premium Pay. 

time extra for the time 

otherwise provided in section 18.28, be paid one-ha P f time 
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1830 This premium shall not be included in wage 
payments for paid absence from duty, or for any time for 
which an employee is receiving a rate of pay which, 
exclusive of tour differentials provided in sections 18.24 
atxi 18.26,>, and the special compensation provided in 
section 18.31 , is higher than his basic rate of pay. 

Christmas Eve and New Year’s 
Eve - Special Compensation 

18.31 An employee who works on Christmas Eve or 
New Year’s Eve, shall be paid straight time extra for all 
time worked between the hours of 6:OO P.M. and 12:OO 
Midnight. 

Time Spent Travelling 
in Company Vehicle 

18.32 An employee driving a Company-owned or 
Company-hired vehicle shall be deemed to be at work 
during the time he is necessarily in control of such vehicle 
and acting in the course of his employment. 

18.33 An employee who is being transported to or from 
the job in a Company-owned or Company-hired vehicle 
shall be deemed to be at work while travelling in such 
vehicle. 

Time Travelling - Other 
Than To and From The Job 

18.34 Time travelling on Company instructions, 
between regular or temporary headquarters and outside 
normally scheduled working hours, shall be considered as 
travel time, and shall be apportioned as to payment or 
non-payment as follows: 
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(a) When sleeping accommodation is provided 
en route, only time travelling between the hours of 7:OO 
A.M. and 1O:OO P.M. (including unavoidablestop-overtime 
between connections) shall be considered as travel time. 

(b) When no sleeping accommodation ' is 
provided en route, all travel time (including unavoidable 
stop-over time between connections) shall be considered 
as travel time. 

(c) Travel time under subsection 18.34 (a) and 
(b) shall be paid for on a straight time basis. 

Relief Period 

18.35 (a) A relief period not to exceed 15 minutes shall 
be granted to every employee as close to the middle of 
each of his half tours as the efficiency of the Company's 
operations permits. 

(b) To qualify for a relief period during an 
overtime assignment an employee must have completed 
two hours of work and be expected by the Company to 
work a minimum of three hours on that overtime 
assignment. 

Work at a Visual Display Terminal 

18.36 An employee working continuously at a Visual 
Display Terminal shall not be scheduled more than two 
hours on duty without a relief or meal eriod. Where a 

shall be entitled to take a five minute break after two 
continuous hours work at a Visual Display Terminal. 

relief or meal period cannot be soschedu P ed, the employee 
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, ARTICLE 19 - OVERTIME 

19.01 "Overtime" means the time worked by an 
employee: 

(a) in addition to his scheduled tour of duty on 
any day, or 

(b) on a day outside his scheduled work week. 

3 19.02 Except where otherwise provided herein, 
overtime in excess of eight hours per employee in one 

,/week and overtime in excess of 16 hours in a designated 
four week period shall be on a voluntary basis. 

19.03 Where service demandsare critical, as in the case 
of major cable breaks, equipment failures, or in other 
circumstances which endanger the safety of customers or 
the public, compulsory overtime may be assigned in 
excess of eight hours per employee in one week. 

19.04 (a) Day Tours 

An employee is entitled to a minimum of eight 
consecutive hours off work during the 24 hour period 
commencing with the start of his regular tour. Seven of 
these hours should normally be between the hours of 
midnight and 7:OO A.M. for those employees working a 
day tour. An employee who works non-scheduled 
overtime (that is, overtime without 48 hours notice), shall 
have the hours worked between midnight and 7:OO A.M. 
reduced from his next scheduled tour provided that the 
employee begins the next scheduled tour within eight 
hours of the conclusion of the overtime hours worked. 
Where the overtime immediately precedes his next 
scheduled tour or if the Company requires the employee 
to commence his next scheduled tour without eight 

I 
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consecutive hours off the job, the length of his tour shall 
be reduced by an amount of time equivalent to the overtime 
hours worked between midnight and 7:OO A.M. All 
employees will be paid on a straight time basis for any time 
on his nextscheduled tour forwhich he is excuse,d because 
of working on an overtime basis between the hours of 
midnight and 7:OO A.M. 

(b) Off-Normal Tours 

An employee who is required to work 16 hours or 
more in the 24 hour period commencing with the start of 
a scheduled tour, shall normally not be required to report 
for his next scheduled tour until he has had a total of eight 
hours off the job between the end of such scheduled tour 
and the commencement of his next scheduled tour. He 
shall be paid on a straight time basis for any time on his 
next scheduled tour that is not worked as a result of so 
reporting. If the Company requires the employee to 
commence his next scheduled tour without the required 
eight hours off the job, he shall be given time off at the e n V  
of that tour equivalent to the difference in time between 
eight hours and the actual time the employee had off the 
job between scheduled tours. 

Overtime Payments - 
Full-Time Employees 

19.05 Payment for overtime work shall be made at the 
employee’s hourly rate multiplied by one and one-half 
times the hours worked, except that overtime worked: 

(a) in excess of two hours in one week, or 

(b) on a Sunday without 48 hours’ notice, or 
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(c), in excess of the basic hours of work on a 
holfday without 48 hours’ notice 

shall be at the employee’s hourly rate multiplied by two 
tiQes the h,purs worked. 

19.06 Except as otherwise provided in section 19.05, 
where an employee is required to work in excess of seven 
minutes of overtime either immediately preceding or 
continuing after his scheduled tour of duty, he shall be paid 
for the total additional time worked reported to the nearest 
quarter hour in accordance with the following table: 

Minutes 
Worked 

8 - 22 
23 - 37 
38 - 52 
53 - 67 
68 - 82 
83 - 97 
98 - 112 

113 - 127 
128 - 142 

etc. 

Reported 
To Nearest 
1/4 Hour 

1 I4 
1 I2 
314 

1 
1 114 
1 112 
1 314 
2 
2 114 

etc. 

Time To 
Be Paid 

318 
314 

1 118 
1 112 
1 718 
2 114 
2 518 
3 
3 318 

etc. 

19.07 A meal period shall not, except as provided in 
section 18.21, be included in the calculation of overtime 
but shall not break the continuity of such overtime. 

19.08 When an employee is required to work overtime 
and a service emergency requires continuous attendance 
of the employee for more than four hours of overtime, the 
employee shall be provided food at Company expense. 
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19.09 (a) An employee who is required to work 
overtime which does not immediately precede or continue 
after his scheduled tour of duty, and who reports for work, 
shall be paid on an overtime basis for all such overtime 
worked. If the employee has not been given 48 hours’ 
notice of such overtime work, he shall receive ah additiotial 
one hour‘s pay except where the provisions of section 
18.13 apply. 

(b) If the amount to which an employee would be 
entitled under subsection 19-09 (a) above is less than four 
hours’ pay, he shall receive a payment of four hours’ pay. 

’ (c) In addition to the hours for which overtime will 
be aid under subsections 19.09 (a) and (b), an employee 

an overtime basis, except for the overtime worked under 
these subsections, from the time he was called until he 
arrives back at home, up to a maximum of four hours. Such 
time shall be considered as time worked. 

vF ’ 
cal P ed-out with less than 48 hours notice shall be paid, on 

19.10 When an employee is called in to work overtime 
without 48 hours’ notice, and the overtime work continues 
until the start of his scheduled tour, he shall be paid up to 
a maximum of four hours at time and one-half, from the 

y e  he was called to the time he actually reports for work. 

Overtime Payment - 
Part-Time Employees 

19.11 A part-time employee, who works more than his 
scheduled hours on any day, shall be paid on a straight 
time basis until he has worked the basic hours per day, 
and on a time and one-half basis for time worked in excess 
of the basic hours. 
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19.12 A>part-time employee, who works more than his 
scheduled tours of duty in any week, shall be paid on a 
straight time basis until he has worked the basic hours per 
week, and on a time and one-half basis for time worked 
in excess of the basic hours. 

19.13 Where a part-time employee has worked the 
basic hours per week in a given week, payment for 
overtime worked: 

(a) in excess of two hours in one week, or 

(b) On a Sunday without 48 hours' notice, 

shall be at the employee's hourly rate multiplied by two 
times the hours worked. 

Time off in Lieu of Overtime Payment 

19.14 Except for overtime compensated under the 4 provisions of sections 19.09 and 19.1 O, an employee may 
request to be compensated for overtime hours worked by 

c 'time off in lieu of overtime payment, from his scheduled 
tours of duty. 

(a) An employee's request to bank such time off 
in lieu of overtime payment must be made known to his 
manager at the time the employee is assigned to work 
overtime. Overtime hours banked by an individual 
employee for purposes of time off in lieu of overtime 
payment shall never exceed 80 hours, at any one time. 

(b) Time off in lieu of overtime payment shall be 
banked on the basis of one hour for each hour of overtime 
worked, and when taken, shall be paid at the employee's 
basic rate of ay. This time off shall constitute full 
compensation P or those hours. 
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(c) An employee may request to pe 
compensated by time off in lieu of payment of the 
premiums provided under sections 18.27 and 18.29 in 
accordance with the provisions of this section. 

(d) Any such time off shall be subject to service 
requirements and scheduled at a time mutually agreed to 
by the employee and the Company. The minimum amount 
of time off which may be granted under this section shall 
be one (1) hour. 

ARTICLE 20 - HOLIDAYS 

20.01 The following shall be recognized as paid 
holidays: 

New Year's Day 
Good Friday 
Victoria Day 
Third Monday in 
June (Ontario 

National Holiday 
(Québec only) 

Canada Day 

only) 

j ivic Holiday 
Ontario only) 
irst Monday in 

August (Québec 

LabourDay 

Christmas Day 
Boxing Day 
(December 26) 

only) ( 3  

1 ' Thanksgiving Day 

20.02 National Holiday (Québec only) and Civic Holiday 
(Ontario only) are substituted respectively for 
Remembrance Day. 

20.03 When a paid holiday falls on a Sunday the Monday 
immediately following shall be observed as the holiday. 
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29.04 where a paid holiday falls on a Monday to 
Saturday inclusive, it shall be included in the weekly 
schedule for all employees for that week. 

20.05 Notwithstanding the provisions of section 20.04, 
ttie obsefvance of the Boxing Day holiday shall be in 
accordance with the following: 

(a) Where Boxing Day falls on a Monday, the 
Tuesday immediately following shall be observed as the 
holiday. 

(b) Where Boxing Day falls on a day Tuesday to 
Saturday inclusive, it shall be included in the weekly 
schedule for all employees for that week. 

Day Oft With Pay 

20.06 In addition to the holidays stipulated in section 
20.01, each employee in the employ of the Company on 
November lst, with the exception of an employee who is 
on an unpaid leave of absence in excess of two weeks 
and not covered under Article 32 of this Agreement, shall 
be granted a day off with pay at his basic rate of pay for 
that day, or if a part-time employee, at the rate of 10% of 
his earnings, excluding overtime and differential 
payments, for the pay period immediately preceding the 
day off with pay, not to exceed one-fifth of the employee’s 
basic rate of pay. 

20.07 The day off with pay shall be scheduled during 
the period from November 1st to the last day of February 
of the following year. 
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20.08 Where the day off with pay is taken outside the 
period from December 22nd to January4th of the 
following year, it shall be on a day mutually agreed to by 
the Company and the employee. 

20.09 Where an employee cannot be granted a day 6ff 
during the period from November 1st to the last day of 
February of the following year, he shall be paid one 
additional day’s pay at his basic rate of pay, or if a part-time 
employee, at the rate of 10% of his earnings, excluding 
overtime and differential payments, for the pay period 
immediately preceding the last day of February, not to 
exceed one-fifth of the employee’s basic rate of pay. 

Pay For Holiday - Not Worked 

20.10 When an employee is not required to work on a 
paid holiday which is included in his scheduled work week, 
he shall be granted the day off with pay, at his basic rate 
of pay for that day, or if a part-time employee, at the rate 
of 10% of his earnings, excluding overtime and differential 
a ments, for the pay period immediately preceding the IV O iday, not to exceed one-fifth of the employee’s basic 

rate of pay. ’ 
Pay For Work on a Holiday 1 7  

Holiday Included in 
Employee’s Weekly Schedule 

20.11 Wherea full-time employee is required to workon 
a paid holiday which is included in his weekly schedule he 
shall be paid his basic rate of pay for that day or, if the 
employee SO elects, and provided the employee works his 
basic hours for the day, he may be granted a holiday with 
pay at a time convenient to the employee and the 
Company. If the employee has not been granted such 
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holiday within 12 months of the actual holiday, he shall be 
granted holiday pay. In addition, he shall be paid as 
follows: 

(a) If an employee has been given 48 hours’ 
nofice of a’requirement to work on a holiday, he shall be 
paid time and one-half for the time worked between 
midnight of the day preceding and midnight of the holiday 
with a minimum guarantee of four hours’ pay at straight 
time. 

(b) If an employee has not been given 48 hours 
notice of a requirement to work on a holiday, he shall be 
paid double time for all time worked up to his basic hours 
of work for that day, plus one additional hour’s pay at 
straight time, with a minimum guarantee of four hours’ pay 
at straight time. 

20.12 Where a part-time employee is required to work 
on a paid holiday which is included in his weekly schedule, 
he shall be paid 10% of his earnings, excluding overtime 
and differential payments, for the pay period immediately 
preceding the holiday, not to exceed one-fifth of the 
employee’s basic rate of pay. In addition, he shall be paid 
in accordance with subsection 20.1 1 (a) or 20.1 1 (b). 

/- 

ARTICLE 21 - ANNUAL VACATIONS 

NOTE: 

Notwithstanding the provisions of this Article set out below, 
an employee’s entitlement to vacation with pay for a 
calendar year during which an employee takes a leave of 
absence with net credited service (except a leave granted 
under Article 32), shall be as determined by the terms and 
conditions of the leave. 
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21.01 An employee, in the year he is engaged or 
re-engaged, shall be entitled to one day of vacation with 
pay for each month of service completed in that calendar 
year, up to a limit of ten days of vacation with pay. 

For purposes of this Article: 

(a) For an employee engaged or re-engaged on 
or before the fifteenth day of the month, service shall be 
counted from the first day of that month. 

ff' For an em loyee engaged or re-engaged on 
or after t e sixteenth &y of the month, service shall be 
counted from the first day of the month following. 

21 .O2 An employee, in the years subsequent to his year 
of engagement or re-engagement, shall first become 
entitled to a vacation with pay in accordance with the table 
below in the year in which he is to complete the required 
number of years of service. The same entitlement applies 
to each subsequent year, until a higher entitlement is 
attained as indicated in the table below: 

Years of Weeks 
Net Credited $-- of 

Service 1 Vacation 
f - 

i 
-w 1 

10 
18 

3* 
4* 
5* 
6** 3- 25 

* At least one week of which must be taken outside the 
period June through September. 

** At least two weeks of which must be taken outside the 
period June through September. 
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21,03 V(hen the annual vacation for an employee falls 
in two months, to each of which a vacation of different 
length applies, the annual vacation shall not exceed the 
shorter length of vacation specified for the employee's net 
credited service in the table above, except as specifically 
provided for in the said table. 

21.04 In this Article, when a calendar week falls in two 
months, such calendar week shall be considered to be in 
the month in which the Wednesday of the week falls. This 
same interpretation shall apply in determining the end of 
April for scheduling under the provisions of section 21 .O5 
or rescheduling under the provisions of section 21.17. 

21.05 All vacations are for a full calendar ear. The 

period of January 1st of that year to the end of April of the 
following year, it being understood that vacation 
entitlement is determined in accordance with net credited 
service in the year for which the vacation is given. 

21.06 Notwithstanding the provisions of section 21 .OZ, 
an employee shall only be entitled to: 

(a) his full vacation if he completes six months 
of service during such year, or 

(b) one week'svacation if he completes less than 
six months of service during such year. 

21.07 When a paid holiday falls on a day of the annual 
vacation an employee shall be entitled to an additional day 
off with pay at a time mutually agreed to by the employee 
and the Company. If the employee has not been granted 
the day off with pay within 12 months of the actual holiday, 
he shall be granted holiday pay. 

vacation for a particular year may be schedule J during the 
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21 .O8 Vacation schedules shall be prepared each year 
by the Company between January 1st and February 1st 
with due consideration to seniority, provided, however, 
that such schedules shall be arranged as to cause, in the 
judgment of the Company, the least possible interference 
with efficient performance of the work. In general, 
vacations shall commence at the beginning of the calendar 
week unless the demands of the work make this 
impossible. 

21 .O9 For the purpose of vacation selection, each Tier 
D manager’s group shall be considered a seniority unit. 

21.10 For the purpose of vacation selection during the 
period of October through May: 

(a) Where a Tier D manager’s group is 
composed of nine or more employees on January 1st of 
the vacation year, a minimum of three employees will be 
permitted on vacation at a time; 

(b) where aTier D manager’s group is composed 
of eight employees on January 1st of the vacation year, a 
minimum of two employees will be permitted on vacation 
at a time; 

(c) where a Tier D manager’s group is composed 
of seven employees or less on January 1 st of the vacation 
year, a minimum of one employee will be permitted on 
vacation at a time. 

21.11 
period of June through September: 

For the purpose of vacation selection during the 
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(3) Where a Tier D manager‘s group is 
composed of nine or more employees on January 1st of 
the vacation year, a minimum of two employees will be 
permitted on vacation at a time; 

(b) where a Tier D manager’s group is composed 
of less than nine employees on January 1 çt of the vacation 
year, a minimum of one employee will be permitted on 
vacation at a time. 

21.12 (a) In the year he is to complete 5 years of net 
credited service and in each of the subsequent years, an 
employee, who so requests it, is entitled to a minimum of 
one week of vacation during the period of June through 
September. 

(b) In the year he is to complete 15 years of net 
credited service and in each of the subsequent years, an 
employee, who so requests it, is entitled to a minimum of 
two weeks of vacation during the period of June through 
September. 

21.13 For the purpose of subsection 21.12 (b), the 
vacation schedule shall be prepared so that the total 
number of employees on vacation at any time during the 
period of June through September in a Tier D manager’s 
group does not exceed 25%. This percentage shall be 
based on the number of employees in that group on 
January 1st of the vacation year. 

21.14 (a) The provisions of sections 21.10 to 21.13 
inclusive shall not apply during a blocked-out period, it 
being agreed that for any vacation schedule, no more than 
two weeks shall be blocked-out in a calendar year. 
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(b) For each week the Company blocks-out, 
during the period June through September, the number of 
vacation weeks blocked out will be added back into the 
schedule in accordance with the table below: 

Week Blocked Vacation Week@) ' 
Out In Added In 

June 
July 
August 
September 

June or July 
July or August 
July or August 
August or 
September 

21.15 (a) Any employee entitled to more than two 
weeks of vacation may, if the Company and the employee 
mutually agree, take any portion of his entitlement in 
excess of two weeks consecutively with his vacation, or 
portion thereof, for the following year. 

(b) Where vacation periods applicable to two 
different years are to be taken consecutively, they must 
be scheduled in the period December 1st of the first such 
year and April 30th of the subsequent year. 

21.16 An employee who is reassigned or transferred 
after hisvacation has been selected may retain his original 
vacation selection if he so chooses. 

21.17 When an employee is taken ill or meets with an 
accident before leaving work on the last day of work 
preceding the vacation, and is prevented from taking the 
vacation, the Company shall, if the employee so requests, 
reschedule the vacation at a later date in the calendar year 
for which the vacation is given or by the end of April of the 
following year. 
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21 .d8 (a)cl An employee shall be paid during vacation at 
his basic rate of pay determined in ac ordance with 
Company practices; but vacation pay r an employee 
each year shall not be less than 2% d is earnings in the 
calsndaryearforwhich thevacation is given for each week 
of vacation. 

(b) The percentage level of vacation pay an 
employee is entitled to on February 11, 1991 on any 
difference between his earnings in the calendar year for 
which the vacation is given and his basic pay for this 
calendar year in accordance with the provisions of 
subsection 21.1 8 (a), shall remain unchanged. 

(c) Notwithstanding the provisions of subsection 
21.18 (a), an employee who is engaged or placed into this 
bargaining unit on or after February 11, 1991 shall be paid 
during vacation at his basic rate of pay determined in 
.accordance with Company practices; but vacation ay for 

basic rate of pay in the calendar year forwhich the vacation 
is given for each week of vacation; 

and in addition, 

an employee each year shall not be less than 2"0 P of his 

(i) if the employee has less than six (6) 
years net credited service he shall also 
receive 4% on any difference between 
his earnings in the calendar year for 
which the vacation is given and his basic 
pay for this calendar year, 

or 
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(ii) if an employee has six (6) or more years 
net creditedservice he shall also receive 
6% on any difference between his 
earnings in the calendar year for which 
the vacation is given and his basic pay 
for this calendar year. 

21.19 An employee before proceeding on a vacation of 
one week or more may request an advance payment in 
accordance with Company practice for each of the pay 
days on which he will be on vacation. 

Pay in Lieu of Vacation 

21.20 When an em loyee resigns, is laid off, is 

pa in lieu of vacation for the current calendar year 
cah la ted  in the mannerset forth in sections 21.21 through 
21.24 inclusive. 

21.21 An employee with less than one year’s net 
credited service shall be granted 4% of the wages earned 
during the entire period of current service, reduced by the 
amount of the pay applicable to any part of a vacation, 
taken by the employee, during the same period of service. 

21.22 An employee with one or more years of net 
credited setvice who works six months or more in the year 
of separation shall be granted the greater of: 

(a) Three weeks’ ay if his service is less than 

but less than 18 years; five weeks’ pay if his service is 18 
years or more but less than 25 years; six weeks’ pay if his 
service is 25 years or more, all at his basic rate of pay if 
a full-time employee or a pro-rata proportion if a part-time 
employee, 

dismissed, or has comp P eted his work, he shall be granted 

1 O years; four weeks’ pay if R is service is 1 O years or more 
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or, 

(b) 2% of the employee's earningsfor the current 
calendar year, for each week of vacation. 

(c)" The percentage level of pay in lieu of vacation 
an employee is entitled to on February 11, 1991 on any 
difference between his earnings in the calendar year for 
which the vacation is given and his basic pay for this 
calendar year in accordance with the provisions of 
subsection 21.22 (b), shall remain unchanged. 

21.23 Notwithstanding the provisions of section 21.22, 
an employeewho is engaged or placed into this bargaining 
unit on or after February 11, 1991, who has one or more 
years of net credited service and who works six months 
or more in the year of separation shall be granted pay in 
lieu of vacation as follows: 

(a) Three weeks' pay if his service is less than 
1 Oyears; four weeks' pay if his service is 10 years or more 
but less than 18 years; five weeks' pay if his service is 18 
years or more but less than 25 years; six weeks' pay if his 
service is 25 years or more, all at his basic rate of pay if 
a full-time employee or a pro-rata proportion if a part-time 
employee, 

and in addition, 

(i) if the employee has less than six (6) 
years net credited service he shall also 
receive 4% on any difference between 
his earnings in the calendar year for 
which thevacation isgiven andthe basic 
pay for this calendar year 

or 

- 85 - 



(ii) if the employee has six (6) or more years 
net credited service he shall also receive 
6% on any difference between his 
earnings in the calendar year for which 
the vacation is given and the basic pay 
for this calendar year. -. c 

21.24 An employee with one or more years of net 
credited service who works less than six months in the 
year of separation shall be granted the greater of: 

(a) One week's pay at his basic rate, (or for a 
part-time employee at his pro-rata proportion of the basic 
rate). 

9 7  &?h or 

(b) 2% of the employee's earningsfor the current 
calendar year, for each week of vacation. 

21.25 The amount of pay in lieu of vacation to be granted 
in accordance with sections 21.22, 21.23 and 21.24 shall 
be reduced by the amount of the pay applicable to any 
pari of a vacation for the current calendar year taken by 
the employee before he left the Company's service. 

ARTICLE 22 - TRANSFERS AND REASSIGNMENTS 

Definitions 

"Headquarters" means a locality and its 
contiguous territory in and from which an employee 
normally works as provided in Attachment B of this 
Agreement. 
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"Reassignment" means an employee's 
assignment to another occupation and/or another work 
location within the employee's headquarters, or in the case 
of an employee in Toronto or Montreal, within his 
headquarters and within a 20 airline km radius from his 
reporting centre. 

"Transfer" means the assignment of an employee 
on the basis that he will be required by the Company to 
begin or end his scheduled tour of duty in a headquarters 
otherthan his own, or in the case of an employee inToronto 
or Montreal, to another headquarters or to a reporting 
centre other than his assigned reporting centre and more 
than 20 airline km from his assigned reporting centre. 

"Upgrade" means the reassignment of an 
employee to an occupation of a higher classification. 

"Demotion" means the reassignment of an 
employee to an occupation of a lower-rated classification. 

"Lateral" means the reassignment of an 
employee to a different recognized function within the 
same occupation, or to another occupation of the same 
classification as the employee's former occupation. 

"Reclassification" means a change to the 
employment status of an employee (e.g., from Temporary 
to Regular, from Regular Part-Time to Regular Full-Time). 

"Reporting centre" shall mean a specified location 
provided for the use of the Company, in an employee's 
headquarters, and may be a work centre, central office, 
locker location, storeroom, customer's premises, 
temporary training centre, warehouse or other Company 
premises or similarly fixed location to which an employee 
IS assigned. 
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"Job location" shall mean any other location to 
which an employee is assigned to report which is not his 
reporting centre. 

"Reporting locality" is defined as being within the 
limits of a circular area having a radius of 2 airline km from 
the employee's regular reporting centre. 

22.01 Each employee shall be assigned a reporting 
centre by the Company within a headquarters as listed in 
Attachment B. An employee is to be notified in writing by 
the Company of a change in reporting centre. 

Transfers 

22.02 (a) The transfer of an employee for a continuous 
period of more than 90 days shall be considered a 
permanent transfer. 

(b) The transfer of an employee for a continuous 
period of 90 days or less shall be considered a temporary 
transfer. 

22.03 Notwithstanding the provisions of sections 22.02, 
22.10 and 22.1 1, the transfer of an employee to a special 
project or an assignment such as centralized analysis 
centre, mod-squad, Regional staff, Bell Northern 
Research, or to a Plant Training Centre to attend training 
courses, shall be for the period of the project, the 
assignment or the length of the training course, and shall 
be considered a temporary transfer. Travel allowance or 
living and transportation expenses shall be paid, as 
applicable, in accordance with Article 23, for the duration 
of the temporary transfer. 
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22.04 Sections 22.02 through 22.12 inclusive shall not 
apply to the reassignment of an employee affected under 
the provisions of Article 11. 

22.05 Seven days notice shall normally be given to an 
ernployee~ who is, at the request of the Company, 
transferred for an overnight or longer period. Where such 
notice is not given and an employee is transferred with 
less than seven days notice, he shall be paid one-half time 
extra forthe basic hoursofworkforeach day of the balance 
of the seven day period during which the employee is so 
transferred. 

Permanent Transfer 

22.06 The Company will give the employee 30 days 
notice of a permanent transfer. 

22.07 In the selection of an employee for permanent 
transfer, the Company will first give consideration to an 
employee who has the necessary qualifications and who 
will transfer voluntarily, providing the remaining 
employees within the district at the reporting centre from 
which the transfer is to be made have the necessary 
qualifications to complete the work remaining. 

22.08 In the event there is to be a permanent involuntary 
transfer, the employee of least seniority in the seniority 
unit, at the reporting centre from which the transfer is to 
be made, and who has the necessary qualifications, shall 
be selected providing the remaining employees have the 
qualifications to complete the work remaining. 

22.09 When an employee is permanently transferred 
from one headquarters to another at the request of the 
Company, and as a result of such transfer an employee’s 
new report centre is further from his home than was his 
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former report centre prior to the transfer and a change of 
residence is required, the employee shall be rdimbursed 
for moving expenses as approved by the Company and in 
accordance with Company practices. The Company 
agrees with respect to employee expense incidental to a 
transfer, that it will not diminish, during the term of the 
Agreement, the level of reimbursement that applied on the 
date of signing of the Agreement. 

Temporary Transfer 

22.10 In the selection of an employee for temporary 
transfer, other than in the case of a temporary transfer to 
a plow train operation, where the employee is required by 
the Company to remain away from his home for a period 
which is expected by the Company to be in excess of two 
weeks, three weeks in the case of a two man line crew 
normally sharing the same vehicle, the Company will give 
first consideration to the most senior employee who will 
volunteer from the functional group in the seniority unit at 
the reporting centre from which the transfer is to be made, 
and who has the necessary qualifications, providing the 
remaining employees at his report centre have the 
necessary qualifications to do the work remaining. 

22.11 In the event that there is no volunteer, as provided 
in section 22.10, the employee of least seniority from the 
functional group in the seniority unit, at the reporting centre 
from which the transfer is to be made, and who has the 
necessary qualifications, shall be selected providing the 
remaining employees have the qualifications to complete 
the work remaining. 

22.12 It is the Company’s intention that on completion 
of a temporary transfer the employee shall be returned to 
his former position and re orting centre. It is understood 
that such re-transfer wi P I not be possible where an 
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emergency situation exists, or where due to unplanned or 
utdoreseen events there is insufficientworkand, therefore, 
his former position at his former reporting centre is not 
open. However, in orderto enable a more senior employee 
who is on temporary transfer to return to his former 
reporting Gentre, the Company agrees to displace an 
em loyee with less seniority in the same functional group 
at tLat reporting centre. 

Reassignments 

22.13 (a) In the selection of an employee for: 

- a permanent lateral reassignment, or 

- a temporary lateral reassignment for 
more than 30 days, 

to another reportin centre outside his reporting locality, 

senior volunteer. In the event that there is no volunteer, 
the employee of least seniority shall be selected. The 
reassigned employee shall be from the functional group 
in the seniority unit within the reporting centre from which 
the reassignment is to be made, shall possess the 
necessary qualifications and the remaining employees 
shall have the qualifications to complete the work 
remaining. 

(b) The provisions of subsection 22.13 (a) shall 
not apply to a temporary reassignment of an employee to 
a special project or an assignment such as centralized 
analysis centre, mod-squad, Regional staff, Bell Northern 
Research, or to a Plant Training Centre to attend training 
courses, providing that the employee selected volunteers 

the Company shal 7 first give consideration to the most 
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for that project or assignment. Travel allowance shall be 
paid, in accordance with section 23.04, for the duration.of 
the temporary reassignment. 

Exceptions 

22.14 Notwithstanding the rovisions of sections 22.07, 
22.08, 22.1 O, 22.1 1, 22.1 3, h i c l e  24 and section 33.02, 
all related to the movement of employees, certain 
circumstances ma re uire normal job filling procedures 

position within the bargaining unit for the fo O ng 
reasons, as appropriate: 

7)sir to be by-passed. $2- ccordingly, the Company ma fill a 

, y 
(a) Health or Disability 

i 
'L 

for reasons of health or disability affecting a 
person employed by the Company in any 
bargaining unit, or 

where a Company employee returns from 
another bargaining unit followin a 
placement for reasons of health or disa ?I iiity; 

(b) Surplus 

where the Director of Industrial Relations 
(CEP) and the President of the Union agree 
that a number of employees are surplus. 
Where no such agreement can be reached, 
the Company retains its right to invoke the 
provisions of Article 1 1 ; 
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(c) Demotion Within Unit 

where an employee is involuntarily demoted 
within the bargaining unit; 

1 (d) BusinessNeeds 

from March 22 of each year, the Company 
may fill up to three job openings, no more than 
two of which may be Company initiated 
upgrades, in each six month period in each 
District of the Company, for the purpose of 
the "needs of the business", as defined by the 
Company; 

(e) Placement of Former Manager 

where a former manager, with the exception 
of an employee who had been assigned to 
an acting or temporary management 
position, is placed into the bargaining unit, the 
District into which the person is placed will 
forfeit one of the "needs of the business" 
placementsas referred to in subsection22.14 
( 4  ; 

(f) Employment Equity 

3 
'la 

where a person is placed into the bargaining 
unit, for the purpose of Employment Equity, 
in accordance with section 33.02; 

I 
5 
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(9) Redeployment, New Business and New 
Technology 

where a person is moved within, or placed 
into, the bargaining unit for reason of 

(i) redeployment due to lack of work or 
priority of work, or 

(ii) the start-up of a new business 
opportunity or the initial introduction of 
new technology. 

The Company agrees to initiate local meetings 
between management and Union 
Representatives to explore the options available 
and possible alternatives to deal with these 
situations. The agreement of the National Union 
and Corporate Industrial Relations is required to 
approve the application of this exception. The 
Union agrees that its approval in these situations 
will not unreasonably be withheld; 

(h) Return from Leave of Absence 

where a person returns to the bargaining unit 
following a leave of absence approved by the 
Company; 

(i) Transfer from another bargaining unit or 
Company 

where, for business reasons, a person is 
laced into the bargaining unit from another 

Eargaining unit or Company. The agreement 
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of the Corporate Steering Committee is 
I required to approve the application of this 

exception. 

The Company shall inform the Local Steward, on a form 
supplied by the Company, of any position within the 
bargaining unit filled for any of the reasons noted above. 

ARTICLE 23 - TRAVEL ALLOWANCE, LIVING AND 
TRANSPORTATION EXPENSES PAID 

Travel Allowance To and From 
the Job 

23.01 (a) Where the notice referred to in section 22.01 
has been given and where an employee is assigned inside 
his headquarters 

(i) to a reporting centre less than 30 
airline km from his reporting centre, 
less than 20 airline km in the case of 
an employee in Montreal and Toronto, 
that location shall become his 
reporting centre 30 days following the 
first day he reports to that location or, 
where he elects to invoke the 
provisions of subsection 23.02 (b), 
paragraph (i), 30 days following the 
first day he reports, or the date of 
election, whichever comes first. 

to a reporting centre 30 or more airline 
km from his reporting centre, 20 or 
more airline km in the case of an 
employee in Montreal and Toronto, 
and closer to his home than his 

(ii) 
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reporting centre, that location shall 
become his reporting centre 30 days 
following the first day he reports to that 
location. 

to a reporting centre 30 or more airlins 
km from his reporting centre and 
further away from his home than his 
reporting centre, that location shall 
become his reporting centre 120 days 
following the first day he reports to that 
location. 

(iii) 

(iv) to a reporting centre 35 or more airline 
km from his reportin centre, 20 or 

employee in Montreal and Toronto, 
and further away from his home than 
his reporting centre, he may elect the 
provisions of subsection 23.01 (a) 
paragraph (iii) or to change his 
residence in accordance with the 
provisions of section 22.09 in which 
case that location shall become his 
reporting centre immediately. 

(b) Where the notice referred to in section 22.01 
has been given and where an employee is assigned to a 
reporting centre outside his headquarters, that new 
location shall become his reporting centre 120 days 
following the first day he reports to that location. 

(c) Where an employee is assigned to a location 
other than his assigned reporting centre, he will be eligible 
for the payment of travel allowance as provided in 
subsection 23.04 (a) until such time as that location 
becomes his reporting centre. 

more airline km in t ‘i: e case of an 
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23.02 (a) An employee shall start his tour of duty at his 
rep'orting cBntre, at a Plant Training Centre or at a job 
location, as directed. 

(b) Where an employee is directed to start or end 
hi$ tour of "duty at a job location outside of his reporting 
locality but within 30 airline km of his reportin centre, 

and Toronto, and where there is no convenient public 
transportation to that job location, the employee may 
either: 

report to his reporting centre, provided 
that he advises his manager in 
advance, or 

agree to report directly to the job 
location, as directed, in which case the 
provisions of section 23.04 apply. 

23.03 Where an employee starts and ends his tour of 
duty within the boundaries of his reporting locality, travel 
allowance will not be paid. 

23.04 (a) Except as otherwise provided in sections 
23.05 and 23.06, where an employee who is providing his 
own transportation to travel daily between his home and 
the work location, and who SO travels on his own time, is 
required to begin or end his tour of duty at a point beyond 
the boundaries of his reporting locality, he shall be paid in 
accordance with the following. 

within 20 airline km in the case of an employee in il ontreal 

(i) 

(ii) 
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AIRLINE DISTANCE FROM DAILY TRAVEL 
RFPORTING CENTRF ALLOWANCF 

More than 2 but less than 7 km 

7 or more but less than 15 km 12.50 .. 

15 or more but less than 30 km 18.00 

each additional 1 km 0.56 

$9.58 

(b) Where the tour of duty starts and ends at 
different locations, travel allowance will be computed on 
the longer of the two distances. 

(c) Travel allowance shall only be paid in 
accordance with subsection 23.04 (a) where the employee 
reports to a work location which is further from his home 
than his reporting centre. 

23.05 Employees shall be entitled to living and 
transportation expenses, in lieu of travel allowance, for 
tours of duty beginning or ending at points between 30 and 
72 airline km inclusive, 20 and 72 airline km inclusive in 
the case of an employee in Montreal and Toronto, from 
the employee’s reporting centre provided the employee 
so requests it and his manager reasonably decides that 

(a) the employee commences work very early in 
the morning, or 

(b) the employee finishes workvery late at night, 
or 

(c) inclement weather results in hazardous 
driving conditions, or 
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(d) the employee does not have access to 
convenierit public transportation. 

23.06 Where an employee is required to begin or end 
his tour of duty at a point more than 72 airline km from his 
reporting “centre, the Company shall pay his actual living 
and transportation expenses, at or near the location of his 
temporary assignment, or, if the Company and the 
employee agree, he may be permitted to return home daily 
and he shall be paid a daily travel allowance as provided 
for in section 23.04. 

23.07 Seven days notice shall normally be given to an 
employee who is required by the Company to be away 
from his home for an overnight or longer period. Where 
such notice is not given, an employee shall be paid 
one-half time extra for the basic hours of work for as many 
days as he is away overnight for the balance of the seven 
day period. 

Living and Transportation Expenses Paid 

Living Expenses 

23.08 Where an employee is required to travel on 
Company business and to remain away from home 
overnight, he shall receive living expenses as follows: 

(a) Reasonable and actual expenses for 
satisfactory, single occupancy room where it is available, 
and 

(b) a per diem allowance of 

( i )  $45.00 per calendar day, 

if the employee is away for a full calendar day, or 
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(ii) $9.00 if away over the breakfast 
period, $12.00 if away over Zhe lunch 
period, and $24.00 if away over the 
dinner period 

if the employee is away for less than a full calendar day: 

(c) the per diem allowance referred to in 
subsection 23.08 (b) shall cover all expenses incurred by 
an employee who is required to travel on Company 
business except for local transportation and as otherwise 
specifically provided in this Article. 

Transportation Expenses 

23.09 Transportation expenses means, subject to 
section 23.14, expenses incurred for transportation by 
common carrier or equivalent. 

23.10 It is the Company’s intention with respect to living 
and transportation expenses that, except as provided in 
subsections 23.08 (b) and (c) and section 23.14, an 
employee be reimbursed on the basis that there will be 
neither financial loss or gain to the employee for 
reasonable expenses incurred. 

23.11 Transportation expenses shall be paid by the 
Company when an employee incurs such expenses on a 
job assi nment except when an employee is being paid a 

23.12 An employee on a job assignment who is 
receiving living expenses, shall be entitled to a trip to and 
from his home once every week. Such employee shall be 
paid on a straight time basis for travel time required by 

travel al 7 owance. 
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çommercial transport to the extent that such time is outside 
the time paid for work on that day. In addition, he shall be 
paid for transportation expenses. 

23.13 The Company will pay for one telephone call of 
reasonable length to such employee’s home per day to a 
maximum of three per week. 

23.14 Although the Company shall normally determine 
the means of transportation, an employee may elect to 
travel by a mode of transportation other than the one 
chosen by the Compan , In such case, however, the 

travel time that would normally have been incurred had he 
travelled b the mode of transportation determined b the 

been incurred and time that would have been spent 
between the first and last terminal of an airline company, 
inter-city bus company, or inter-city railway company. 

23.15 An employee, who takes sick or meets with an 
accident while receiving living expenses from the 
Company, may be returned to his headquarters or 
established home within the Company territory at the 
expense of the Company. 

23.16 An employee who, because of sickness, remains 
at the hotel or boarding house at the Company’s request, 
shall be entitled to living expenses. 

23.17 An employee, whose living expenses are being 
paid by the Company and who is quarantined, shall 
continue to receive such expenses until released. 

23.18 An employee who is being transported in a 
-owned or leased vehicle shall return to his 

assigne Cornpay reporting centre daily from all distances up to 72 

employee is entitled to t t: e transportation expenses and 

Company t u t  only to the extent of costs that would K ave 
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airline km from that reporting centre. If working more than 
72 airline km from his reporting centre, an employee may 
be asked to return to his reporting centre or remain at the 
distant location at the option of the Company. If required 
to remain at the distant location he shall be eligible to living 
expenses in accordance with section 23.08. An'employée 
will not be asked to remain at the distant location for more 
than one night except in cases of emergency. 

ARTICLE 24 - 912B, CAREER PATH AND JOB 
POSTING PROCEDURES 

Definitions 

"Family" means the groupings of jobs within the 
various Craft and Services groups as provided in 
Attachment D of this Agreement. 

"Normal Servicing Territory (NST)" means a 
geographic entity as provided in Attachment E of this 
Agreement. 

9128 Procedure 

24.01 
purposes of the 9128 procedure is: 

(a) The definition of a job opening for the 

(i) any permanent addition or 
replacement to the Regular employee 
(excluding Regular Term) staff within 
a DistricüNSTfrom outside the District 
and/or NST, 

(ii) any permanent reclassification to 
Re ular Part-Time or Regular 
FulfTime status. 
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(b) Notwithstanding the provisions of subsection 
24.01 (a), there are no job openings created when District 
structures are merged or otherwise reorganized, when 
functions are realigned between orwithin districts, orwhen 
employees follow their work into another District or NST 
in connection with a closure, consolidation or 
centralization. 

24.02 (a) (i) An employee wishing to apply for 
another job or location shall complete 
a Form 912B and forward it to the 
appropriate Regional Employment 
Centre. The Employment Centre shall 
forward one copy of the application to 
the employee concerned and one to 
the office of the National Union. The 
remaining copies shall be kept on file 
for consideration by the Company in 
the filling of job openings, it being 
expressly understood that requests 
will only be considered for employees 
whose performance on their existing 
job meets job requirements. 

Notwithstanding the above, a Regular 
Part-Time employee wishing to apply 
for Regular Full-Time status in the 
same job and location shall also 
complete a 9126 application. 

An employee may have a maximum of 
six (6) active 912B applications at any 
one time. 

(b) The candidate to fill each job opening must 

(ii) 

(iii) 

be selected in the following order: 
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(i) A 9128 applicant. 

(ii) An employee reclassified in 
accordance with the provisions of 
subsections 9.01 (c) or 9.01 je) .  

(iii) A 912D applicant. 

(iv) A 912C applicant. 

(v) Any other person. 

(c) From among the 9128 applicants, 
candidates are to be selected on the basis of the most 
senior from among those who are qualified, in the following 
order: 

51  <I, from employees in positions within the I same family, having the same 
b l  occupational title, of the same class, 

and on the same wage schedule as the 
job opening (where applicable, 
selection priority shall first be given to 
employees within this category who 
are qualified in the functional 
preference, as shown in 
Attachment D, specified for a 
Business Technician I or Central 
Office Technician I job opening), 

from employees in positions within the 
same family and on the same wage 
schedule as the job opening, 

(iii) from employees in positions in a 
different family, having a different 

(ii) 
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occupational title, of the same class, 
and on the samewage schedule as the 
job opening, 

(iv) from employees in positions in a 
different family, having a different 
occupational title, of a different class, 
and on the same wage schedule as the 
job opening, 

(v) other 91 2B applicants. 

(d) From among 912D or 912C applicants, 
candidates are to be selected on the basis of the most 
senior among those who are qualified. 

(e) 912B ap lications shall lapse, where they 

months after the date of submission of the application. The 
employee shall be notified two months prior to the lapsing 
of any 9128 application. 

24.03 Notwithstanding the provisions of section 14.1 O, 
a Union grievance may be submitted in accordance with 
section 14.09 relating to the interpretation, application, 
administration or alleged violation of subsections 
24.02 (b) (iii) and (iv). 

Career Path Procedure 

24.04 (a) Where the Company wishes to permanently 
upgrade an employee within a DistrictlNST, candidates 
are to be selected on the basis of the most senior from 
among those who are qualified on the DistricVNST Career 
Path list established for such purpose. 

have not resulted in t R e placement of the employee, 24 
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(b) The Career Path selection priority shall be as 
established by the mutual agreement of the parties. 

24.05 An employee wishing to be considered by the 
Company for an upgrade within the DistricVNST shall 
forward such request to his manager, it being expressly 
understood that requests will only be added to, and 
maintained on, the Career Path list for employees whose 
performance on their existing job meets job requirements. 
The Company agrees to supply bi-monthly, to designated 
Local Officers of the Union, the DistricüNST Career Path 
list, in seniority order. 

24.06 (a) (i) Any temporary upgrade of an 
employee which is expected by the 
Company to last for less than 6 
months, may be made at the discretion 
of the Company. 

(ii) Any temporary upgrade of an 
employee from within the DistricVNST 
which is expected by the Company to 
last at least 6 months, not to exceed 
24 months, is to be offered to the most 
senior available employee from 
among those who are qualified on the 
DistricVNST Career Path list at the 
time the temporary upgrade is to be 
made. Where an employee declines 
the opportunity for such a temporary 
upgrade, the Company shall offer the 
temporary upgrade to the next senior 
available employee who is qualified on 
the Career Path list. An employeewho 
accepts such an assignment will not 
be eligible for the allowances and 
expenses set forth in Article 23. 
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(b) If there are no employeesavailable, orwilling, 
to accept a temporary upgrade as provided under 
paragraph (ii) of subsection 24.06 (a), the Company may 
offer the opportunity to an available employee on another 
DistricVNST Career Path list who is qualified to perform 
the requirea work. 

(c) An employee may not be placed on a 
temporary upgrade for greater than 24 continuous months. 

Job Posting Procedure 

24.07 (a) (i) Prior to filling a job opening under the 
912B Procedure or a permanent 
upgrade under the Career Path 
Procedure, the position will first be 
offered to an employee within the 
DistricVNST who desires a lateral 
reassignment or transfer through the 
Job Posting Procedure. 

It is understood that the Company shall 
be required to post only one position 
prior to meeting its needs through the 
9126 or Career Path Procedures. It is 
recognized that the posting of the 
position under this procedure may 
change the occupation or location into 
which the Company 
honours a 912B or Career Pat 
upgrade, as applicable. The Company 
reserves the right to reevaluate its 
need to access the 912B and Career 
Path Procedures based on the 
outcome of the Job Posting 
Procedure. 

eventual): 
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(b) The Company shall post the available 
position for ten (10) working days within the DfstricffNST. 
The mechanics of the job posting procedure shall be as 
agreed to by the parties. 

(c) An employee wishing to be considered by the 
Company must respond to the job posting within the 
posting period specified in subsection 24.07 (b). It is 
understood that an employee may only be considered for 
the posted position provided that: 

(il 

(ii) 

(iii) 

the employee's performance on his 
existing job meets job requirements; 

the posted position will result in a 
lateral reassignment or transfer for the 
employee (which may include a 
change to function within the same 
occupation at the same reporting 
centre provided that the change would 
result in the employee reporting to a 
different Tier D manager); 

the employee is qualified to perform 
the required work within such period of 
time as may be reasonably required 
but in any event not more than ten (1 O) 
working days familiarization period. 

(d) The employee will be selected by the 
Company for the posted position on the basis of the most 
senior from among those who are qualified in the order 
and manner outlined in paragraphs (i), (ii) and (iii) of 
subsection 24.02 (c). 
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24.08 (a) The Company will provide information to 
dasignated Local Officers of the Union concerning the 
posted position and results of the posting, as mutually 
agreed to by the parties. 

(Q The results of the posting will be made known 
to’all employees who responded to the job posting. 

Exceptions 

24.09 The exceptions outlined in section 22.14 may 
require the normal job filling procedures specified for the 
912B, Career Path, and Job Posting Procedures to be 
by-passed. 

General 

24.10 It is understood that sewice requirements may 
prevent a successful applicant from immediately assuming 
a permanent position for which he has applied under the 
9128, Career Path or Job Posting Procedures; 
nevertheless the date an applicant can be released from 
his current job will not prevent him from being selected for 
the permanent position. Positions may be filled 
temporarily pending the final availability of the employee 
who is to fill the job. 

24.11 The provisions of subsection 24.02 (a), section 
24.05, and subsection 24.07 (c) shall not apply to an 
employee in the 24 months subsequent to hisengagement 
or re-engagement, or in the 24 months subsequent to his 
appointment to a position resulting from a 912B, 912C, 
912D or Career Path application, or in the 12 months 
subse uent to his appointment to a position resulting from 
a Job 8 osting application except 
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(a) that an employee who is appointed to a 
position as a result of a 912B or Job Postingapplication 
may, during this freeze period, apply for a job upgrade at 
that location; 

(b) where an employee's reporting centre' is 
changed by the Company. 

24.12 (a) When a permanent relocation is arranged as 
a result of a 91 2B, 91 2C, 912D, Career Path or Job Posting 
application, the cost of the relocation will be borne entirely 
by the employee and that location becomes his reporting 
centre on the first day he reports. 

(b) Where an employee is moved as a result of 
a 91 28 application to a reporting centre that is not within 
the reporting locality of the reporting centre for which he 
has applied on that 912B application, the relevant 
provisions of Article 23 shall apply. Such a move shall be 
deemed to be Company initiated and not as a result of a 
9128 application. 

24.13 (a) The 912B, Career Path and Job Posting 
procedures only apply to Regular Full-Time or Regular 
Part-Time employees. 

(b) Under the Career Path and Job Posting 
procedures, an employee can not request to be 
reclassified from Regular Pari-Time to Regular Full-Time 
status. 

ARTICLE 25 - SICKNESS ABSENCE AND BENEFITS 

25.01 An employee having six months net credited 
service, or more, who is scheduled to work 30 hours or 
more per week and who is absent on account of sickness 
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or quarantine, shall be paid for continuous absence from 
sCheduled assignments, exclusive of scheduled overtime 
not worked, prior to the eighth full calendar day of such 
absence as follows: 

(a) An employee with six months but less than 
four years service shall be paid for that part of the absence 
in excess of two consecutive scheduled half tours; 

(b) in the determination of pay treatment in 
subsection 25.01 (a), a return to work not exceeding two 
half tours, shall not be considered to have interrupted the 
continuity of the absence, nor the consecutiveness of the 
half tours of absence. However, for the purposes of 
determining the eighth full calendar day of absence, any 

@))eturn to work shall interrupt the continuity of an absence; 

(c) An employee with four or more years service 
shall be paid for the full absence. 

25.02 An employee who is absent from work for part of 
his scheduled tour of duty, because of sickness or 
quarantine, shall be paid as follows: 

(a) if he has worked more than half his tour of 
duty, he shall be paid for his full tour; 

(b) If he has worked less than half his tour of duty, 
he shall be paid for his half tour. 

Under these conditions, he shall be paid 
differential and premium payments applicable to his full 
tour or his half tour of duty. 

5 $7 
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25.03 The Company shall maintain for the duration of 
this Agreement, insofar as it applies to employees covered 
by this Agreement, the program of benefits provided under 
the following Plans: 

- the Pension Plan 

- the Income Protection Program 

- the Transition Benefit Plan 

- 
- the Vision Care Plan 

- the Dental Plan 

This undertaking applies to these Plans as they 
exist at the date of signing of this A reement, as well as 

Agreement and applicable to the employees covered by . 
this Agreement. 

25.04 At least 30 days prior to modifying any of the Plans 
listed in section 25.03, the Company shall inform the Union 
of the changes to be implemented and request 
representation in that respect. 

25.05 For the duration of this Collective Agreement and 
insofar as they apply to the employees covered by this 
Agreement, the Plans listed in section 25.03 shall not be 
modified, except with the consent of the Union, which shall 
not be unreasonably withheld. 

25.06 For the employees covered by this Agreement, 
the Company agrees, during the term of this A reement, 
not to increase the level of contributions paya Eb le under 

the Comprehensive Medical Expense Plan 

to any improvements made to them 8 uring the term of this 
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the Basic Group Life plan (Policy 50613 G), the Optional 
Group Lifé-Fixed Premium and the Primary Survivor 
Income Benefit, nor to reduce the level of insurance 
coverage under said Plans, except that if the actuaries 
responsible for the funding of said Plans or the insurance 
carriers, as appropriate, determine that an adjustment in 
the required contributions is necessary, the Company 
may, after consultation with the Union, adjust accordingly 
the contributions payable by the employee. 

25.07 Notwithstanding the provisions of sections 25.05 
and 25.06 above, should legislation or regulation affect 
any of the Plans, the Company shall retain its right to adjust 
the benefit levels of the Plans as required and in 
accordance with legislation or regulation. Such 
adjustments shall not reduce the aggregate level of 
benefits available to the employees covered by the 
collective agreement. 

ARTICLE 26 - MISCELLANEOUS WORKING 
CONDITIONS 

Clothing 

26.01 Employeesshall provide themselves with suitable 
clothing for the job to which they are assigned. 

26.02 The Company shall supply or make available 
such special clothing as it deems necessary to be worn 
on the job for reasons of appearance, safety or health, or 
as a protection against undue wear or damage. The 
Company may, at its discretion, replace employees’ 
clothing damaged under unusual job conditions. 
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Tools 

26.03 The Company shall decide what tools are 
required for the job and supply or make them available 
and replace such of these tools as, in its ‘udgment, become 

to the Company for all tools assigned to him. 
obsolete orworn out. Each employees Il all be responsibte 

Weather Conditions 

26.04 At any time when the Company considers, in 
keeping with the intent of sections 12.02 and 12.03, that 
the weather is unsuitable for outside work, employees will 
be assigned to work under shelter as far as practicable, 
except where, in the judgment of the Company, cases of 
emergency or necessity exists. 

26.05 Where as a result of inclement weather conditions 
an employee: 

(a) does not report for work to his reporting 
centre he shall not receive pay for that day. 

(b) is late because of disruptions to 
transportation, he shall be paid for the half tour of uty in 
which he reports to his reporting centre. 

crubljc 

Absence Due to Family Emergency 

26.06 It is recognized that family emergencies occur 
which necessitate an emplo ee’s absence. The Compan 

absences by the granting of paid time owing to the 
employee. It is understood that time off for family 
emergencies is to attend to immediate responsibilities and 
the employee will make every reasonable effort to return 
to work as çoon as possible. 

K will attempt to minimize t t: e financial impact of suc 
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ARTICLE 27 - EMPLOYEE AND 
a UNION INFORMATION 

Employee Information 

27.01 
with a copy of this Agreement. 

The Company agrees to supply each employee 

Union Information 

27.02 The Company agrees to send, on March 15 of 
each year, to the designated Officer of the National Union, 
a list of home addresses as shown on Company records 
of all employees in the bargaining unit. The home 
addresses of employees who object to their release shall 
be omitted from that list. 

27.03 The Union shall, no later than February 1 of each 
year, inform in writing the Director of Industrial Relations, 
of the name, occupation and work location of the 
employees who object to the release of this information 
by the Company. The Union recognizes its full 
responsibility in that respect. 

27.04 The Union will save the Company harmless from 
any and all causes of actions or claims which may be made 
against it by any emplo ee, or on behalf of any employee, 

to the Union. 

Office Consolidations, Centralizations and Closures 

27.05 Immediately upon learning of a potential office 
consolidation, centralization or closure, the Director - 
Industrial Relations undertakes to meet with the 
appropriate National Officer of the Union, ortheir delegate, 
in order to initiate local meetings between management 

or employees as a resu Y t of the release of home addresses 
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and Union representatives to consult on the impact of the 
consolidation, centralization or closure on employees and 
to explore the options available and possible alternatives 
to deal with the situation. To the extent possible, a 
standardized approach should be developed by the parties 
as a response to such situations. 

ARTICLE 28 - BULLETIN BOARDS 

28.01 The Company will supply and install bulletin 
boards or provide clearly delineated space on existing 
bulletin boards on its property for use by the Union for 
posting notices with respect to Union activities. 

28.02 Such bulletin boards shall be provided where 
practicable wherever five or more employees covered by 
this Agreement are permanently located in a Company 
buildin , and where such employees are permanently 

28.03 The Union agrees to post only factual notices, 
reports and announcements pertaining to Union meetings, 
elections, nominations, appointments, finances, or 
recreational and social activities. 

locate 8 in leased premises. 

28.04 The Union agrees that nothing contrary to the 
interests of the Company or in contravention of the spirit 
and intent of this Agreement shall be posted. Should the 
Company believe that posted material is not in accordance 
with the provisions of this Article, such material may be 
removed by the Company, or, will be brought to the 
attention of any Local or National Representative of the 
Union, and all such material wherever posted shall be 
removed by the Union, immediately after such notification, 
and shall not be re-posted. 
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ARTICLE 29 - WAGES AND WORKING CONDITIONS 
" FOR NORTHERN SERVICE 

Definitions 

The following definitions shall apply to this Article. 

29.01 "Northern Service" means any assignment of an 
employee, to work in a specified northern and remote 
location for a continuous period of at least one week. 

29.02 "Northern Allowance" means an allowance 
payable by the Company to employees working in a 
Northern Locality. 

29.03 "Northern Locality" means any locality designated 
as such in section 29.21. 

29.04 "Living Conditions Allowance" means an 
allowance payable to an employee working in a Northern 
Locality when the conditions stipulated in section 29.07 

General 

29.05 The Company agrees to advise the Union of the 
name of each Northern Locality additional to those listed 
in section 29.21 and its category for purposes of 
determining the Northern Allowance that shall apply. 

29.06 The Company agrees to advise the Union of the 
regular amounts of overtime assigned from time to time 
under the Single and Family plans for each locality. The 
amount of overtime hours to be assigned will not be less 
than as provided in the appropriate Company practice. 

apply. 
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29.07 The Company shall pay a Living Conditions 
Allowance when 

(a) abnormal living conditions exist for instance 
where suitable lodging is not available to the Company on 
a rental basis, 

(b) an employee with the permission of the 
Company provides his own lodging, or 

(c) where no community exists at or near the 
work location and continuous attendance of the employee 
is required at the work location. 

29.08 An employee shall be paid a Living Conditions 
Allowance of $1 0.00 for each night spent under conditions 
described in section 29.07. 

Applicability of Certain Plans 

29.09 The Family Plan, Single Plan or Local Plan, as 
described from time to time in the Company’s Practices, 
may apply to employees working in a Northern Locality. 

29.10 The Family Plan shall apply to an employee 
assigned to Northern Service with his family, provided his 
assignment is for a continuous period of at least three 
years; however, the Company may consider an 
assignment of less than three years as an assignment 
under the Family Plan. 

29.11 The Single Plan shall apply to an employee 
assigned to Northern Sewice without any family for a 
continuous period of not less than one week. 
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29.12 The Local Plan shall apply to an employee hired 
iri any Northern Locality, and headquartered in the same 
locality. 

Application of Certain 
Articles of this Agreement 

29.13 The basic hours of work, the basic rates of pay 
and associated wage administration and other working 
conditions set forth in this Agreement shall apply to 
Northern Service, except insofar as varied by this Article. 

29.14 Except for the provisions relating to Northern 
Allowance and Living Conditions Allowance as set out in 
this Article, it is expressly understood and agreed that the 
contents of this Article do not apply to an employee under 
the Local Plan; however, the contents of the other Articles 
of this Agreement do apply to such an employee. 

Hours of Work 

29.15 An employee assigned to Northern Service who 
accrues entitlement to time off with pay under the 
provisions of section 18.03 may bank up to eight days of 
such entitlement, and be granted the time off in conjunction 
with his vacation or on completion of his assignment to 
Northern Service. 

Wages 

29.16 The full wages for an employee assigned to 
Northern Service shall include: 

(a) Basic Rate of Pay 

Basic rate of pay shall be as defined in section 
17.01. 
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(b) Northern Allowance 

Northern Allowance payable in accordance 
with the category assigned the Northern 
Locality where the employee is based, and 
as set forth in section 29.20. 

(c) Overtime 

The roviçionç of Article 19 shall not apply to 
Nort E: ern Service. The first two hours of 
assigned overtime, as provided in section 
29.06, will be paid each week at time and 
one-half and the balance of hours assigned 
will be paid at double time regardless of the 
number of overtime hours actually worked. 
Any overtime hours worked in excess of the 
assigned amount per week will be paid at 
double time. 

The full wages may also include: 

(d) Living Conditions Allowance 

Living Conditions Allowance payable as per 
section 29.08. 

Wage Administration 

29.17 The provisions of Articles 20,21 and 25 as varied 
below, will apply to employees assigned to Northern 
Service: 

(a) Holidays: Regarding section 20.02 for 
Northern Localities outside Québec and Ontario, the 
Company will designate the day to be observed as a 
substitute for Remembrance Day. 
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(b) Annual Vacations: In addition to the 
provisions of Article 21, the applicable Northern Allowance 
will be paid for each week of vacation actually spent in the 
Northern Locality. 

(c) Absence Due to Sickness or Quarantine Prior 
to the Eighth Full Calendar Day of Absence: An employee, 
absent due to sickness or quarantine, who qualifies for 
payment under Article25, shall be paid pursuant to section 
29.16 during the period of absence. If he does not qualify 
under the above mentioned Article, he shall be paid 
pursuant to subsections 29.16 (b), (c) and (d). 

(d) Travelling Time: An employee under the 
Single or Family Plan shall be paidfull wagesfortimespent 
travelling to and from Northern Service and his former 
headquarters or established home if within the Company’s 
territory, including travelling time at the commencement 
and end of vacations. 

29.18 No part of the provisions of sections 18.22 through 
18.30 will apply to employees assigned to Northern 
Service. 

Reimbursement for Expenses 

29.19 No part of the provisions of Article 23 will apply to 
an employee assigned to Northern Service with the 
following exceptions: 

(a) Actual living and transportation expenses will 
be paid by the Companywhen the job assignment requires 
such expenses. 
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(b) An employee, who takes sick or meets with 
an accident while on Northern Service, may be2 returned 
to his former headquarters or established home if within 
the Company's territory at the expense of the Company. 

29.20 The weekly Northern Allowance payable to au 
employee shall be in accordance with the following: 

Category Single 
of or 

Northern Family Local 
Localitv p1-L Plan 

A 
B 

$175 $175 
150 150 

29.21 Category " A  Northern Localities are those 
situated north of the 55th parallel of latitude, and without 
limiting the number of the foregoing, include: 

Iqaluit, Nanisivik, Poste-de-la-Baleine, Rankin Inlet, and 
Kuujjuaq. 

29.22 Category " B  Northern Localities are those 
situated south of the 55th parallel of latitude, and without 
limiting the number of the foregoing, include: 

Big Trout Lake, Canatiche, Fermont, Pickle Lake, La 
Grande 2, 3 and 4, Fort George, Opinaca, Duplanter, as 
well as all other locations the Company may designate as 
such during the term of this Agreement. 
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ARTICLE 30 - WITNESS AND JURY DUTY 

30.01 An employee who has been excused from a 
regular work assignment because of jury duty, or to act as 
a witness in Court under subpoena, shall be granted pay 
a'this basic rate (or for a part-time employee at his pro-rata 
proportion of the basic rate) for the necessary absence 
from duty. 

30.02 An employee shall report for regular duties when 
temporarily or finally excused from such attendance at 
court. 

(1)  1/21 

30.03 Notwithstanding the provisions of sections 18.1 9 
to 18.21 inclusive, when an employee assigned to work 
an off-normal tour of duty is validly ordered to attend jury 
duty or is subpoenaed as a witness, the Company shall, 
if the employee SO requests, change the employee's tour 
to a day tour of duty on each day for which the employee's 
attendance at Court is required. 

30.04 When, before leaving work on the last day of work 
preceding his vacation, an employee is validly ordered to 
attend jury duty, and the time stipulated for attendance at 
Court falls within the time scheduled for the employee's 
vacation, the Company, if the employee SO requests, shall 
re-schedule the vacation at a later date in the calendar 
year for which the vacation is given or by the end of April 
of the following year. 

30.05 When a day scheduled for compensating time off 
under Article 18, falls on a day for which an employee's 
attendance at Court is required for jury duty, or as a 
subpoenaed witness, the Company shall re-schedule the 
compensating time off after the completion of his Court 
duties. 
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ARTICLE 31 - BEREAVEMENT LEAVE 

31 .O1 An employee shall be granted, in the event of the 
death of his spouse, common-law spouse, son or 
daughter, bereavement leave with pay from any of his 
scheduled tours of duty that occur during the five days 
immediately following the day of death. 

31 .O2 An employee shall be granted, in the event of the 
death of his father, mother, brother, sister, mother-in-law, 
father-in-law, grandchild, or other relative residing in the 
same permanent residence as does the employee, 
bereavement leave with pay from his scheduled tours of 
duty for any necessary period, not exceeding three days. 

31.03 The Company may extend the periods of 
bereavement leave with pay provided for in sections 31 .O1 
and 31.02 to one week when it is necessary for the 
employee to leave the city in which he is employed. 

31 .O4 An employee shall be granted, in the event of the 
death of his grand arent, one day bereavement leave with 
pay, from a sche cp uled tour of duty. 

ARTICLE 32 - LEAVE FOR EMPLOYEES (G q WITH CHILD CARE RESPONSIBILITIES 

Maternity Leave 

32.0 An employee who has completed six 
consecutive months of continuous employment with t e 
Company shall be granted a maternity leave without pay 
of up to seventeen (1 7) weeks, which leave may begin not 
earlier than eleven (1 1) weeks prior to the estimated date 
of delivery and end not later than seventeen (17) weeks 
from the date of commencement of the leave of absence. 

-j I 
P 
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Parental Leave 

consecutive months of continuous employment with t ‘h6‘ e 
32.02 An employee who has completed six 

Company shall be granted a parental leave without pay 

(a) where an employee has or will have the 
actual care and custody of a new-born child, the employee 
shall be granted a leave of up to twenty-six (26) weeks in 
the fifty-two (52) week period beginning on the day on 
which the child is born or the day on which the child comes 
into the employee’s care; and ’ (b) where an employee is adopting a child, the 
employee shall be granted a leave of up to twenty-six (26) 
weeks in the fifty-two (52) week period beginning on the 
day on which the child comes into the employee’s care. 

32.03 For an employee eligible to a leave as provided 
under subsection 32.02 (b), a supplementary adoption 
leave without pay of up to seventeen (17) weeks is 
available and shall be granted upon request. This leave 
may begin not earlier than eleven (1 1) weeks prior to the 
estimated date on which the child is to come into the 
employee’s care and end within the fifty-two (52) week 
period beginning on the day on which the child comes into 
the employee’s care. 

as follows: 

(, 3 
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General 

32.04 The employee shall complete and submit to the 
Company a written application, with documentation as 
required by the Company, for leave without pay under this 
Article at least four (4) weeks before the day specified in 
the application as the day on which the employee intends 
to commence such leave. Where circumstances preclude 
submission of the application four (4) weeks before 
commencement of the leave, the leave will not be 
unreasonably denied. 

32.05 An employee who applies for a leave without pay 
under this Article but whose application is not in every 
respect in accordance with the conditions provided in 
sections 32.01, 32.02, 32.03 and 32.04, as applicable, 
may, at the discretion of, and under such circumstances 
as may be prescribed by the Company, be granted a leave 
of absence, but such leave will not carry a guarantee of 
re-engagement. 

32.06 An employee who wishes to resume employment 
on expiration of a leave granted pursuant to section 32.01, 
32.02 or 32.03 shall be reinstated in the position occupied 
by the employee at the time such leave commenced. In 
the event such position no longer exists the employee wlll 
be placed in a comparable position, with not less than the 
same wages and benefits. However, to be entitled to 
re-engagement, an employee must present himself 
(herself) for re-engagement in the Company on the first 
working day following the expiry of the leave, or (where 
applicable) the first working day following the expiry of the 
leave plus the number of the days between the estimated 
date of confinement and the actual date of confinement if 
the latter is later, and provide medical certification of that 
date. 
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32.07 Provided an employee reports for work and 
resumes employment as provided under section 32.06, 
the employee will be credited with seniority for the period 
of the ieave(s). 

L Supplemental Allowance Plan 

32.08 A regular employee who has been granted a 
maternity leave under section 32.01 or a parental leave 
(for adoption) under subsection 32.02 (b) and provides the 
Company with proof of application and eligibility to receive 
unemployment insurance benefits, shall be paid a 
Supplemental Allowance in accordance with the 
provisions of sections 32.09, 32.10, 32.1 1 and 32.12. 

32.09 To be eligible, the employee shall sign an 
agreement with the Company providing 

(a) to return to work and remain in the 
Company’s employ for a period of at least six (6) months 
after such return to work, 

(b) to return to work on the date of the expiry of 
maternity leave provided under section 32.01 or parental 
leave provided under section 32.02, and 

(c) that the employee recognizes indebtedness 
to the Company for the amount received as a 
Supplemental Allowance should the conditions provided 
in subsections 32.09 (a) and (b) not be satisfied. 

32.10 In respect of the period of maternity leave granted 
under section 32.01, payments made according to the 
Supplemental Allowance Plan will consist of the following: 

(a) for the first two weeks, nil payment; 
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c 

/ * ' yg  (b) foi  up to 'the next fifteen (15) weeks, 
payments as provided in Attachment F. 

32.11 In respect of the period of parental leave (for 
adoption) granted under subsectio 32.02 (b), payments 
as provided in A t t a v ) a c c o r d i n g  to the 
Supplemental Allowance Ian will be made for up to ten 
(1 O) weeks. 

32.12 In the event that legislation is enacted that 
provides additional unemployment insurance (other than 
increases in the maximum standard benefits) or any other 
payment of salary during the period an employee is 
receiving the Supplemental Allowance provided in 
sections 32.10 or 32.1 1, the amount that the employee is 
entitled to receive as provided in Attachment F shall be 
decreased by the amount the employee is entitled to 
receive as a result of such additional unemployment 
insurance or other payment. 

.. 

ARTICLE 33 - EMPLOYMENT EQUITY 

33.01 (a) The Company and the Union recognize the 
need to achieve equality in the workplace and to provide 
disabled employees with reasonable accommodation, 
without undue hardship, whenever possible, so that no 
person shall be denied employment opportunities for 
reasons unrelated to ability. 

(b) The Company and the Union agree that this 
Article shall be applied in a manner consistent with their 
respective obligations as set out in this Collective 
Agreement. 
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33.02 (a) To give effect to the principle that equal 
opportunity in employment forwomen, aboriginal peoples, 
persons with disabilities and persons who are, because of 
their race or colour, in a visible minority in Canada, means 
more than treating persons in the same way but also 
rgquires special measures and the accommodation of 
differences, the parties agree that notwithstanding the 
provisions of subsection 24.02 (b), the Company may, in 
each twelve (12) month period, starting January 1 of each 
year, fill up to two (2) job openings in each district of the 
Company, for the purpose of Employment Equity, in lieu 
of granting a 9128 application. 

(i) Except as otherwise provided in 
subsection 33.02 (a)(ii),such job 
openings shall be filled in the order 
provided in subsections 24.02 (b) (iii) 
and (iv) and in accordance with the 
provisions of subsection 24.02 (d). 

In each province, for every two (2) job 
openings filled for the purpose of 
Employment Equity by way of granting 
a 912D application, the company may 
fill one job opening by hiring, in a regular 
full-time employee status, a person with 
a disability, an aboriginal person, or a 
person who, because of race or colour, 
is in a visible minority, provided that 
there is no qualified 912D or 912C 
applicant for that job. 

The number of job openings to be filled under 
section 33.02 shall never exceed two (2) per district per 
year, as provided in subsection 33.02 (a). 

(ii) 
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(b) The Company shall inform the local Steward, 
on a form to be supplied by the Company, of any job 
opening so filled. 

33.03 Notwithstanding the provisions of section 14.1 0, 
a Union grievance may be submitted in accordance with 
section 14.09 relating to the interpretation, application, 
administration or alleged violation: 

(a) of section 33.01 involving the case of a 
Company employee wishing to return to the bargaining 
unit as provided in Company practices, as they exist at the 
date of signing of this Agreement, following a placement 
into another bargaining unit for reasons of health or 
disability, or 

(b) of section 33.02. 

ARTICLE 34 - BARGAINING PROCEDURE 

34.01 All negotiations with a view to the completion of 
a collective agreement or to effecting changes or 
modifications in this Agreement shall be conducted 
between the authorized Bargaining Representatives of the 
Union on the one hand and the designated Bargaining 
Representatives of the Company on the other. 

The number of employees of the Company 
to be authorized as Bargaining Representatives of the 
Union shall not exceed six. 

34.02 No agreement resulting from collective 
bargaining as herein provided shall be deemed to have 
been concluded until it is put in writing and signed by the 
authorized Bargaining Representatives of the Union and 
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by the designated Bargaining Representatives of the 
C0mpany”and an agreement so signed shall take effect 
as and from the effective date specified therein. 

34.03 The Company agrees that it will bear all costs for 
sfmultane’ous translation during consultative and 
bargaining meetings but in the latter case only until the 
expiry date of the Collective Agreement, or the date that 
conciliation assistance is requested, whichever is later, at 
which time said expenses shall be borne by the parties in 
equal shares. 

ARTICLE 35 - COST OF LIVING ALLOWANCE 

35.01 If the June 1992 Consumer Price Index (C.P.I.) 
exceeds the C.P.I. for June 1991 by more than 6.4%, then 
all basic rates of pay in effect at August 31, 1992 will be 
increased effective September 1, 1992 by a percentage 
figure equal to the difference between: 

(a) the percentage by which the June 1992 
C.P.I. exceeds the June 1991 C.P.I. 

and 

(b) 6.4% 

35.02 If the June 1993 Consumer Price Index (C.P.I.) 
exceeds the C.P.I. for June 1992 by more than 6.4%, then 
all basic rates of pay in effect at August 31, 1993 will be 
increased effective September 1, 1993 by a percentage 
figure equal to the difference between: 

(a) the percentage by which the June 1993 
C.P.I. exceeds the June 1992 C.P.I. 
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and 

(b) 6.4% 

35.03 The Consumer Price Index used for the formula 
in sections 35.01 and 35.02 shall be the C.P.1.- Canada 
All Items (1 986 = 100) as published by Statistics Canada 
or any successor department or agency. 

35.04 Should the Consumer Price Index be amended 
or discontinued prior to January 1992, the parties agree 
to consult to determine a means by which rates of pay will 
be increased effective September 1, 1992, consistent with 
the formula in section 35.01. 

35.05 Should the Consumer Price Index be amended 
or discontinued prior to January 1993, the parties agree 
to consult to determine a means by which rates of pay will 
be increasedeffective September 1, 1993, consistentwith 
the formula in section 35.02. 

ARTICLE 36 - DURATION 

36.01 This Agreement shall become effective on the 
date of signing except as otherwise provided and, shall 
remain in full force andeffect up to and including November 
30, 1998. 

36.02 Either party to this Agreement may, by written 
notice given to the other party at least 30 days but not 
more than 90 days before the expiry of this Agreement, 
require the other party to commence collective bargaining 
for the purpose of renewing or revising this Agreement or 
entering into a new Agreement. 
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36.03 Notice shall be sufficient with respect to the Union 
if addressed to Communications, Energy and 
Paperworkers Union of Canada, 350 Albert Street, Suite 
1900, Ottawa, Ontario K1R 1A4, and with respect to the 
Compan if addressed to the Secretary of the Company 
at.11050 I3 eaver Hall Hill, Montreal, Quebec H2Z 1S4. 
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WITNESS CLAUSE 

IN WITNESS WHEREOF, the parties hereto have caused 
this Agreement to be executed by their duly authorized 
representatives this 29h day of January 1996. 

Communications, Bell Canada 
Energy and 
Paperworkers 
Union of Canada 

Réjean D. Bercier 
Richard Long 
René Roy 
Janice McClelland 
Michel Ouimet 
Richard Chaumont 
Norm Fowler 
Richard L'Heureux 
René Jean 
Doug Kerr 
Ray Mortimer 
Alain Rheault 
Dave Tomlinson 

Thomas D. Mullins 
Stephen R. Bedard 
Harry Bergshoeff 
Donna M. Elliott 
Maurice Mailhot 
Bert Powell 
Marie-Michèle Girard 
Denis Larivee 
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ATTACHMENT A 

Index Of Wage Schedules By Occupations 

Iitle Schedulem Schedule 

Auto Equi Mech. App. 2 Technician 1 

Cable Repair Technician 1 Technician II 1 

Auto. Equip. Mech. 2 Combination 

Business Technician II 1 InstallatipRepair 

Cenîral Off. Technician I 1 NeiworkTechnician I I  I 
Cenîral Off. Technician I I  1 
Cenîral Off. Technician 111 1 

Business Fechnjcian I 1 Craft Technician 1 

Notes: A. Titles to be deleted effective February 29, 1996. 

Iitie Schedule 
Data Communications Technician I 1 
Data Communications Technician II 1 
Installer I I  
Repair Technician II 
Tester 

B. Titles to be deleted effecîive April I, 1996. 
m Schedule 
Line Technician 
Splicer 
Transm.is+on Testing 
Technician 
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AlTACHMENT B 

Alma 
Ampnor 
Asbestos 
Atikokan 

Baie-St-Paul 
Bancroit 
Barrie 
Barry's Ba 
Belleville (+renton) 
Beloeil 
Big Trout Lake 
Blind River 
Bracebndge 
Brampton 
Branüord 
Brockville 
Buckingham 
Burk's Falls 

Cabano 
Carleton Place 
Chambly 
Chapleau 
Chateauguay 
Chatham 
Chicoutimi (Atvida, JonquiAre) 
Clinton 

Coaticook 
Cobourg (Port Hope) 
Collingwood 
Cornwall 
Cowansville 

Deep River 
Dolbeau 
Dwmmondville 
Dryden 

Ear Falls 
Eganville 
Elliot Lake 
Espanola 
Exeter 

Femont 
Fori Erie 
Fori Frances 

Georgetown 
Geraldton 
Godench 
Gracefield 
Granby 
Guelph 
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ATTACHMENT B 
(Cont'd) 

LIST OF HEADQUARTERS 

Haliburton 
Hamilton 
Hawkesbury 
Hull 
Huntsville 

Ignace 

Joliette 

Kapuskasing 
Kenora 
Kingston 
Kirkland Lake 
Kitchener (Cambridge) 
Kuujjuaq 

Lachute 
La Malbaie 
La Pocaîière 
Leamington 
Le Gardeur 
Les Escoumins 
Lindsay 
Listowel 
Little Current 
London 

Madoc 
Magog 
Manitouwadge 

Maniwaki 
Marathon 
Maneville 
Markharn 
Mégantic 
Metcaife 
Midland 
Milton 
Montréal 
Mount Forest 

Newmarket 
Niagara Falls 
Nipigon 
North Bay 

Oakville (Bronte, Clarkson) 
Orangeville 
Orillia 
Otmstown 
Oshawa 
Ottawa 
Owen Sound 

Party Sound 
Pembroke 
Peterborough 
Port Carting 
Poste-à-la-Baleine 
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ATTACHMENT B 
(Cont'd) 

LIST OF HEADQUARTERS 

Québec 

Rainy River 
Red Lake 
Renfrew 
Richmond 
Richmond Hill 
Rivière-du-Loup 
Roberval 
Rockland 

Ste-Agathe 
Ste-Annede-Bellevue 
(Donon) 
Ste-Annedes-Plaines 
St-Bruno 
St. Catharines 
St-Eustache 
St-Félicien 
St-Hyacinthe 
St-Jean 
St-Jérôme 
St-Jovite 
St-Pascal 
Ste-Rose (Ste-Thérèse) 
St-Thomas 
Samia 
Sault Ste. Marie 
Schreiber 
Shawinigan (Grand'Mère) 
Sherbrooke 
Simcoe 

Sioux Lookout 
Smiths Falls 
Sorel 
Strafford 
Strathroy 
Streetsville 
Sturgeon Falls 
Sudbu 
Sundtirge 

Tadoussac 
Tenebonne 
Th es sa Ion 
Thetford Mines 
Thunder Bay 
Tillsonburg 
Toronto 
Trois-Pistoles 
Trois-Rivières 

Valleyfield 
Varennes 
Verchères 
Victonaville 

Wal kerton 
Wawa 
Welland (Port Colbome) 
Winchester 
Windsor 
Wingham 
Woodstock 
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ATTACHMENT C 

WAGE SCHEDULE 1 

Class 1A Occupatlons 
Craft Technician 

Class I Occupations 
Business Technician I 
Cable Repair Technician 
Central Office Technician I 
Combination Technician 

Class II Occupations 
Business Technician II 
Central Office Technician Il 
Installation-Repair Technician II 
Network Technician II 

Class 111 Occupations 
Central Office Technician 111 

Notes: A. Titles to be deleted effective February 29, 1996. 

(i) Class I Occupations 
Data Communications Technician I 
Tester 

Data Communications Technician II 
Installer II 
Repair Technician II 

(ii) Class II Occupations 

B. Titles to be deleted effective April 1, 1996. 

(i) Class I Occupations 
Splicer 
Transmission Testing Technician 

(Il) Class II Occupations 
Line Technician 
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ATiACHMENT C 

bpximurn Rates: 
Class 111 

** Class II 
-* Class I 

PAGE 1 

CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 1 

WEEKLY RATES 

Reg. 
Step 

1 
2 
3 
4 
5 
6 
7 

'8 
9 

"1 O 
"'1 1 

Ali I 
SteD 

$490.57 
525.76 
581.72 
616.85 
654.90 
71 1.38 

$841.28 

gs:::s 

Progress to Step 6 of Regular Schedule 

Ait II 
Step 

1 

i 
3 

5 

$510.11 

Progress io Step 6 of Regular Schedule 

Note - For Class 1A Occupations 
add 4.25 on Step 8 
add 6.35onSlep 9 
add 8.45 on Step 10 
add t 10.60 on Step 1 1 

- 140 - 



PAGE 2 

CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 2 

WEEKLY RATES 

Reg. 
Step 
1 $442.06 
2 $468.79 - 
3 
4 

10 
11 
12 

$524i38 
$558.25 
$616.92 
$667.28 
$681.72 
$708.69 
$745.41 
$784.72 
$869.28 
$933.61 

Alt I 
Step 
1 $451.71 
2 $478.44 
3 $534.48 
4 $563.33 

Progress to Step 5 of Regular Schedule 

Alt II 
Step 
1 $456.72 
2 $487.27 
3 $537.54 
4 $565.91 

Progress to Step 5 of Regular Schedule 

AïTACHMENT C 
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AilACHMENT D 

FAMILIES 

WiQE 
SCHEDULES 

Ymà€ 
SCHEDULEÇ - 1. 3. Lakiaew 

1 BusinessTechnidan I 1 CableRepair 
1 Business Technldan II Techniaan 
1 Combhalbn Technician 
1 InslaliatiowRepair 

Technidan II 
1 NetwogTechniaan II 2 Auto. Equip. Mech. 

2 Auto. Equip. Mech. 

4. Auto. Ea u i u m  

APP. 

2. !2awake 
1 Cenlralûfllce 

Technidan I 
1 Cenlralûflice 

Technidan II 
1 CenlalMfice 

Technidan 111 
1 Combhalbn Technician 
1 CraitTechnidan 
1 NelwodcTechnidan II 

Notes: Funciional Preferences 
Business Technician I 

Voice td) Data 
(iii) RadioNideo 
(iv) HighTech Specialist 

** 5.Conçtnictlon 

1 UneTechnidan 
1 Splicer 
1 Transmlssion Tesling 

Technician 

Centrai OMce Technician I 
Switch Maintenance F) Transport Nelworl< Maintenance 

iii) Data 
(IV) RadioNideo 
(v) High-Tech Specialist - The Installation & Repair Family contahs the following occupalions 

which shall be deleted effedive February 29, 1996. 

Data Communidions Technlcian I 
Data Communications Technkian II 
Installer II 
Repair Technidan II 
Tester 

-* The Constmiion Family and the Line Technlchn. Splicer. and 
Transmission Testing Technidan occupations shall be deleted effective 
April 1,1996. 
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ATTACHMENT E 

ONTARlO 
1. Windsor Learningion. *la, 

chatham 

2. London, St-Thomas, Strathroy 

3. Brantford Simcoe, TlllSOnbUrg. 

4. Kitchener (Cambridge), Guelph. 

5. Owen Sound, Walkerton 

Woodstoik 

Orangeville 

6. stratford Exeter Clinton 
~~dertch', ktotowei, wingham, 
Mount Forest 

7. Arr&rtor, Carleton Place, Smiths 

8. Oiiawa, Metcalle, Rocldand 

9. Cornwall, Winchester, Hawkesbury 
10. KI ton Bmckvilie Madoc 

Be~viiié(-rrenton),i3ancroti 
11. Ba s Bay Deep Rlver, Renfrew, 

12. Banie, Mldland, Collingwood, 
Pe%Me, kgmviiie 

orinla 
13. Petetborough, Lindsay, Hallburton 
14. Pa Sound Braœbri e Potl 

Cgng Hudsville, Su%klge, 
BUMS talk 

Q!&BE 

and No&, Le Gaideur 
Ste-Anne&-Bellevue (dorion) 

1. Montréal excluding SouthShore 

2. Montréal (North-Shore)., 
Tenebonne Se-Rose 
Ste-Therèsk St-Eustache 

Souette. Ste-knnehs-piairies 
3. StdBreme, Lachute, Ste-Agathe, 

Stdovile 
4. Hull Bucldngham, Otacefield, 

Mahialti 
5. Montreal (SouthShore)' 

CMteauguay, vaiieyiieid, 
omstown 

6. Sorel, VerchBres, Varennes, 
S-BNIIO Chambly, Beloell, 
Marievillé 

7. stJean St-Hyadnthe,Granby, 
COWa&llle 

8. Sherbrooke Thetford Mlnes 
Mégantic, doatlcook M a d ,  
Asbestos, Richmond 

9. Québec 
lo. Trois-Rhrlbres, Shawfnigan 

11. Drummondvllle. Victorlavile 

12. Chicoutimi (Arvida, Jonqulhre), 

13. St-FBliclen, Robewal. Dolbeau 

(Grand'Mère) 

Alma 

Escoumins: Tadoussac 
14. La Malbaie Baie-St-Paul, Les 

(') Boundaries do not coincldû with HO as shown in Attachment B of the colledive 
agreement. 
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ATTACHMENT E 
(conrd) 

ONTARlO auÉsec 
15. North Bay, Sturgeon Falls 15. Lapocaükm Caban0 

16. Sauk Ste. Marie. Thessalon 16. Ferniont 

17. SUdJUiy. Wtle Cumt,  Espanoh. 17. Kuujjuaq 

18. KlrMandLaire 18. Post&-la-Balelne 
19. Thunder Bay, Nipigon 
20. Marathon. Schreber, 

Manltouwaclge 
21. BigTmuîLab 
22. Dryden nace, Red Lake, Sioux 

23. Fort Franœs, Rainy River. 

24. Kapuskashg, Geraldton 
25. Kenora 

RMBredu-Lhp, Troi&Plstoles, 
St-Pascal 

wawa, chapleau. Blind RI& 

Elnot ~ a k e  

Lookou(,kr Falls 

Atikokan 

26. Miilon Oahville ronte, ciaricson), 
ûramyjton, S J s v i i k ,  
Oeo ownToronto 
(Mlss%aug& Makonr 

27. Haminon Çt. Catharines. Fort Erie, 
Welland (Port Cobome), Niagara 
Falls 

28. Richmond Hlii. M a m ,  
Newmarl<et 

29. cebourg (Port Hope), Oshawa 
30. 416 West (exduding Mlssissauga, 

MaitonY 
31. 416 C o d  
32. 416E-t' 

w-w. 
(9 Boundaries do not coinclde with HQ as shown h Attachment B of Me colledive 
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P A ~ E  1 AlTACHMENT F 

o c  
CRAFT AND SERVICES - SCJEUU 

' WEEKLY BASIC RATE OF PAY - 
FULL-TIME EMPL OYFFS 

$ 
1 .a0 
3.60 
5.40 
7.20 
9.00 

10.00 
12.60 
14.40 
16.20 
18.00 
19.80 
21 $60 
23.40 
25.20 
27.00 

30.60 
32.40 
34.20 
36.00 
37.00 
39.60 
41.40 
43.20 
45.00 

28.80 

46.80 

Note: *Average Weekly Basic Rate of Pay For Part-Time 
Employees. 
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ATTACHMENT F 

p 
CRAFT AND SFRWCFS - S C W  

PAGE 2 

WEEKLY BASIC RATE OF PAY - 

260.01 - 
270.01 - 
280.01 - 
290.01 - 
300.01 - 
310.01 - 
320.01 - 
330.01 - 
340.01 - 
350.01 - 
360.01 - 
370.01 - 
380.01 - 
390.01 - 
400.01 - 
410.01 - 
420.01 - 
430.01 - 
440.01 - 
450.01 - 
460.01 - 
470.01 - 
480.01 - 
490.01 - 
500.01 - 

$ 
270.00 
280.00 
290.00 
300.00 
310.00 
320.00 
330.00 
340.00 
350.00 
360.00 
370.00 
380.00 
390.00 
400.00 
410.00 
420.00 
430.00 
440.00 
450.00 
460.00 
470.00 
480.00 
490.00 
500.00 
510.00 

48.60 
50.40 
52.20 
54.00 
55.80 
57.60 
59.40 
61.20 
63.00 
64.80 
66.60 
68.40 
70.20 
72.00 
73.80 
75.60 
77.40 
79.20 
81.00 
82.80 
84.60 
86.40 
88.20 
90.00 
91.80 

Note: *Average Weekty Basic Rate of Pay For Pari-Time 
Employees. 
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i?flGE 3 ATTACHMENT F 

-N o c  
CRAFT AND SERVICES - SCHEDULE 

WEEKLY BASIC RATE OF PAY - 
FULL-TIME EMPLOYEES 

S 

$ $ 
510.01 - 520.00 
520.01 - 530.00 
530.01 - 540.00 
540.01 - 550.00 
550.01 - 560.00 
560.01 - 570.00 
570.01 - 580.00 
580.01 - 590.00 
590.01 - 600.00 
600.01 - 610.00 
610.01 - 620.00 
620.01 - 630.00 
630.01 - 640.00 
640.01 - 650.00 
650.01 - 660.00 
660.01 - 670.00 
670.01 - 680.00 
680.01 - 690.00 
690.01 - 700.00 
700.01 - 710.00 
710.01 - 720.00 
720.01 - 730.00 
730.01 - 740.00 
740.01 - 750.00 
750.01 - 760.00 

93.60 
95.40 
97.20 
99.00 
100.80 
102.60 
104.40 
106.20 
108.00 
109.80 
111.60 
113.40 
1 15.20 
117.00 
118.80 
120.60 
122.40 
124.20 
126.00 
127.80 
129.60 
131.40 
133.20 
137.85 
145.35 

Note: *Average Weekly Basic Rate of Pay For Part-Time 
Employees. 
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AlTACHMENT F PAGE 4 

SUPPIF- ALL OWANCE PLAY 

GRAFT ANDSFRVICFS - SCHEDUIA 

WEEKLY BASIC RATE OF PAY - 

$ 
760.01 - 770.00 
770.01 - 780.00 
780.01 - 790.00 
790.01 - 800.00 
800.01 - 810.00 
810.01 - 820.00 
820.01 - 830.00 
830.01 - 840.00 
840,Ol - 850.00 
850.01 - 860.00 
860.01 - 870.00 
870.01 - 880.00 
880.01 - 890.00 
890.01 - 900.00 
900.01 - 910.00 
910.01 - 920.00 
920.01 - 930.00 
930.01 - 940.00 
940.01 - 950.00 
950.01 - 960.00 
960.01 - 970.00 
970.01 - 980.00 
980.01 - 990.00 
990.01 - 1000.00 

Note: ‘Average Weekly Basic Rate of Pay For Pari-Time 
Employees. 
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VISUAL DISPLAY TERMINAL 

MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA 

ANJ 
COMMUNICATIONS, ENERGY AND 

PAPERWORKERS UNION OF CANADA 
REPRESENTING CRAFT AND SERVICES 

EM PLOY E ES 

1. The parties agree that any regular full-time or regular 
part-time employee who is pregnant, who is regularly 
scheduled to work at avisual display terminal (V.D.T.) 
and who does not wish to work at a V.D.T. during the 
remainder of her pregnancy may, subject to the 
conditions expressed in this Memorandum, elect 
either of the following two options: 

A) Receive a leave of absence without pay to cover 
the period prior to which she is or would be entitled 
to a maternity leave of absence pursuant to 
Article 32 of the Collective Agreement between 
the parties dated January 29, 1996, hereinafter 
designated as the Collective Agreement, or 

B) be assigned other work in the bargaining unit. 
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Unpaid Leave of Absence 

2. A) In order to be eligible to receive the leave of 
absence referred to in paragraph 1 A) the 
employee must complete and submit an 
application, with acceptable documentation 
certifying the pregnancy, and specifying the 
estimated date of delivery. The Company agrees 
that every effort will be made to expedite the 
granting of the leave of absence and in any case, 
the implementation of such a leave of absence will 
not be delayed for more than five days following 
the date of application for the leave of absence, 
unless a longer period is agreed to by the 
employee. 

B) An employee who is on a leave of absence referred 
to in paragraph 1 A) and whose pregnancy is 
terminated shall be reinstated in the position 
occupied by her at the time such leave 
commenced, or in the position occupied by her at 
the time she first exercised an option under 

Such 
reinstatement shall be made within five days of a 
request by the employee. 

3. In addition to paragraph 2, employees who are eligible 
to, and wish to apply for, a maternity leave of absence 
pursuant to Article 32 of the Collective Agreement 
must do so in accordance with the provisions of that 
Article. (This means that an employee must make the 
application required in Article 32 of the Collective 
Agreement at the appropriate time during the leave of 
absence referred to in paragraph 1 A).) 

/paragraph 1, whichever is the earlier. 
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Other Work Assianment 

4. Employees who elect option B) shall be assigned 
other work in the bargaining unit in the following 
manner and sequence: 

- First, to an existing job, at a comparable wage level 
in her own reporting centre which does not require 
the employee to work with a V.D.T. 

Second, to an existing job, at a comparable wage 
level at any other work location within the 
Headquarters which does not require the 
employee to work with a V.D.T. 

Third, to an existin jobat acomparable wage level 

the employee to work with a V.D.T. 

Fourth, to an existing job, at a lower wage level at 
any work location. In such a case, the employee 
shall assume the rate of the job for the period of 
the reassignment. 

For the purpose of assigning other work in the 
bargaining unit as outlined above, the emplo ee 

that reassignment shall not be able to exercise 
their seniority rights to prevent the reassignment 
of the pregnant employee. Where it becomes 
necessaty to displace an employee who is not 
pregnant, the Company agrees to seekvolunteers 
in the affected location. But where there are no 
such volunteers, the junior employee on a 
non-V.D.T. job in the affected location will be so 
displaced. The volunteer, or the junior employee 

- 

- 
at any other work 7 ocation which does not require 

- 

being reassigned and any employee affecte CY by 
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so displaced will, nothwithstanding any provision 
of the Collective Agreement, have priority over the 
normal job filling procedures to return to the 
location from which she was moved. 

If, after following the sequence referred to above, an 
employee cannot be reassigned she may elect option 

5. An employee who elects option B) shall be offered 
other work in the bargaining unit within five working 
daysof her election. Her status of full-time or part-time 
shall be maintained. 

6. An employee who elects option B) and who is 
assigned to another job 

A) foregoes her right for the duration of the temporary 
assignment to the provisions of section 17.03 and 
Articles 22 and 23 of the Collective Agreement, 
and 

B) shall choose her vacation in her former work 
location as if she still occupied her former position 
in that location. 

If, however, while on the reassigned position, the 
employee is obliged by the Company to report to other 
work locations, she will retain her right to Articles 22 
and23 for such reporting assignments. In such cases, 
the "reporting centre" shall be considered to be the 
temporarily reassigned reporting centre. 

7. The provisions of Article 16 (Technological Change) 
of the Collective Agreement shall not be applied to an 
employee who has elected option B) and has been 

A). 
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moved to another reporting centre where the 
Technological Change occurs at the reporting centre 
to which the employee has been temporarily 
assigned. They will apply, however, where the 
Technological Change occurs at the reporting centre 
from which she has been temporarily assigned. 

8. An employee who elects option 9) and who is 
assigned to a new position and who is unwilling to 
commence or to continue work in her new position, 
may then elect either to stay in her original position or 
to exercise option A). If she elects option A) before 
reporting to her new position, she will stay in her 
original position until option A) takes effect. 

9. An employee who elects option B) who wishes to 
esume her employment on expiration of her maternity 

+/ leave shall be reinstated in the position occupied by 
her immediately prior to her reassignment rather than 
the "position occupied by her at the time such leave 
commenced" as specified in subsection 32.01 (d) of 
the Collective Agreement. 

General 

1 O. The parties agree that any contestations concerning 
the interpretation, administration or operation of this 
Memorandum shall be resolved by reference to the 
grievance and arbitration procedures set forth in the 
Collective Agreement. 

11. The Company and the Union shall act in a fair and 
reasonable manner when carrying out the provisions 
of this Memorandum. 
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12. This Memorandum shall replace the Memorandum of 
Agreement si ned on January 5, 1994, and shall 

Collective Agreement. 
remain in full 9 orce and effect during the term of the 

Signed at Montréal this 29th day of January, 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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'' WORKPLACE COUNSELLORS/TRAINERS 

MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA 

AND 
COMMUNICATIONS, ENERGY AND 

PAPERWORKERS UNION OF CANADA 
CRAFT AND SERVICES 

EMPLOYEES 
v' 

1. 

2. 

3. 

The parties agree to the establishment of an 
occupation "Workplace CounsellorTTrainer" falling 
within the scope of the Craft and Services bargaining 
unit. 

While an employee is performing the duties, as 
mutually agreed to by the parties, of a Workplace 
CounsellorTTrainer, that employee shall be paid the 
weekly rate of pay in effect at Step 11 of Wage 
Schedule 1 found in Attachment C of the collective 
agreement. 

Upon completion of an assignment as a Workplace 
Counsellorflrainer, it is agreed that the employee will 
immediately revert to his former permanent occupation 
and will assume the weekly rate of pay which the 
employee would have received had the emplo ee not 
been assigned to the Workplace Counsellor x rainer 
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occupation. This return to former occupatioli shall not 
be subject to any of the normal provisions of the 
collective agreement regarding the movement of 
employees or the filling of job openings. 

Signed at Montréal this 29th day of January, 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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' ARTICLE 24 - ARBlTRABlLlTY 

MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA 

ANrJ 
COMMUNICATIONS. ENERGY AND 

PAPERWORKERS UNION OF CANADA 
REPRESENTING CRAFT AND SERVICES 

EMPLOYEES 

Notwithstanding the provisionsof section 14.1 9 and Article 
15 of the Collective Agreement, the above parties have 
agreed as follows: 

1. A) A grievance relating to the interpretation, 
application, administration or alleged violation of 
any provision of Article 24 of the Collective 
Agreement shall not be arbitrable under the 
provisions provided under Article 15, subjectto the 
conditions as set out in paragraph (2) below. 

B) Where a grievance related to Article 24 has not 
been resolved at Step 3 of the grievance 
rocedure, the grievance may be submitted jointly 

gy the parties to the Joint Review Committee 
(Article 24). 

C) Following its examination and discussion of the 
grievance, the Joint Review Committee will advise 
the parties at Step 3 of the Grievance Procedure 
of its recommendation regarding the resolution of 
the grievance. 
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D) Based upon the recommendation of’ the Joint 
Review Committee, the parties at Step 3 will reach 
a mutually agreeable resolution of the grievance. 

2. Each party shall, on June 30, 1997, inform the other 
party of its decision to either continue or to terminate 
the dispute resolution procedures set out in paragraph 
(1) above. 

(i) Where the parties agree to continue the dispute 
resolution procedures set out in paragraph (1) 
above, this Memorandum of Agreement shall 
continue to remain in force for the term of the 
Collective Agreement. 

(ii) Where either party decides to terminate this 
Memorandum of Agreement, the provisions of 
section 14.09 and Article 15 shall apply for the 
remainder of the term of the Collective Agreement 
and for any grievance submitted to the Company 
in accordance with Article 14 within the 30 day 
period preceding June 30, 1997. 

Signed at Montréal this 29th day of January 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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, I  REDUCED WORK WEEK 

BELL CANADA 
- AND 

COMMUNICATIONS. ENERGY AND 
PAPERWORKERS UNION OF CANADA 

EMPLOYEES 

The parties agree that notwithstanding any section to the 
contrary of the collective agreement signed between the 
parties on January 29, 1996, the following special 
provisions shall apply during the term of the collective 
agreement: 

1. Work Week Options 

Option A (1 O X 8 with CTO davs) 

The basic hours of work and scheduling arrangements 
contained in sections 18.02 to 18.08 inclusive of the 
collective agreement. 

Only the days worked while an employee is on Option 
A shall be counted toward entitlement to compensating 
time off under section 18.03. 
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Option B (9 X 8 Reduced Work Week) 

The basic hours of work for a full-time employee shall 
be eight hours. 

The basic hours of work per week for a full-time 
employee shall be averaged over a two-week period 
on the basis of nine days totalling 72 hours. 

Option C (8 X 8 Reduced Work Week) 

The basic hours of work per day for a full-time 
employee shall be eight hours. 

The basic hours of work per week for a full-time 
employee shall be averaged over a two-week period 
on the basis of eight days totalling 64 hours. 

Option D (8 X 9 Reduced Work Week) d’ 
The basic hours of work per day for a full-time 
employee shall be nine hours. 

The basic hours of work per week for a full-time 
employee shall be averaged over a two-week period 
on the basis of eight days totalling 72 hours. 
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2. Scheduling Arrangements 

Reduced Work Week Options B and C. 

Section 18.03 of the collective agreement does 
not apply. 

If an employee is scheduled to a day of rest which 
is not consecutive to another day of rest, he shall 
be given the option, at the time the schedule is 
being prepared, of "banking" that da . An 

Banked days will be scheduled during the low 
period, subject to service requirements, at a time 
mutually agreed to by the employee and the 
Company. 

Reduced Work Week Option D 

Section 18.03 of the collective agreement does 
not apply. 

The additional da s of rest created by this 

Company on a rotational basis. 

Except where an employee and his immediate 
manager mutually a ree to other arrangements, 

on a scheduled tour of duty which either starts or 
ends between the hours of 7:OO P.M. of one day 
and 5:OO A.M. of the following day. 

employee may bank up to ten (10) suc f: days. 

reduced work wee k shall be scheduled by the 

Option D is only avai 7 able to a full-time employee 
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3. "Basic Rate of Pay" and Pension Entitlement 

(a) The "Basic Rate of Pay" of a full-time employee 
scheduled to work a reduced work week Option 
B, C, or D, shall be the amount of money perweek, 
as specified in Attachment C of the Collective 
Agreement 

(i) in the case of Option B or D, divided by 38 
and multiplied by 36, or 

(ii) in the case of Option C, divided by 38 and 
multiplied by 32 

which is paid to an employee for working his basic 
hours of work. 

(b) For purposes of pension entitlement, a Regular 
Full-Time employee shall be deemed to have 
been paid for 38 hours per week at an hourly rate 
equivalent to the basic rate of pay. 

4. Scheduling Work Week Options 

(a) Scheduling Periods 

(i) Peak Periods 

May 12, 1996 to August 31,1996 
May 1 1,1997 to August 30,1997 
May 1 O, 1998 to August 29,1998 
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(ii) Low Periods 

February 18,1996 to May 1 I, 1996 
September 1,1996 to May 1 O, 1997 
August 31, 1997 to May 9, 1998 
August 30,1998 to November 21,1998 

(b) (i) Except where an employee and his 
immediate manager mutually agree to 
alternate scheduling arrangements, a 
full-time employee shall be scheduled under 
Option A during a peak period. 

(ii) The Tier B manager, or equivalent, will inform 
employees, as soon as practicable upon 
signing of this Agreement and by Janua 1 st 
of each calendar year thereafter, O r his 
intention to schedule all the full-time 
employees within his DistricffNST during the 
low period to either the Option A schedule or 
to a reduced work week option in increments 
of designated 4 week periods. 

p i t h  14 days notice, the Company may 
change the expected scheduling 
arrangement for full-time employees in a 
DistricffNST for a designated 4 week period. 
The Company may only change the 
scheduling arrangements once for each 
designated 4 week period. 

(c) Where the Company schedules a reduced work 
week option as provided in paragraph 4 (b) (ii) 
above, the employee shall be given the option of 
being scheduled to an Option B, C, or where 
applicable, to an option D schedule. 

/ 
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An employee shall inform his manager at least 1 O 
days in advance of each designated 4 week 
period of the reduced work week option which he 
has chosen. 

All scheduling arrangements shall be made to 
coincide with the start of a 2 week pay period and 
must remain in effect for the duration of that 
period. 

(d) Any paid time off taken during a low period shall 
be scheduled in such a manner that there shall 
be neither a loss nor a gain to the employee or 
the Company. 

Signed at Montréal this 29th day of January 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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PAGE 1 ATTACHMENT 

CRAFT AND SERVICES EMPLOYEES 
WAGE SCHEDULE 1 

WEEKLY RATES 
FOR 

REDUCED WORK WEEK OPTIONS 

Step m 3LtlQum 
Reg. 

1 
2 
3 
4 
5 
6 
7 

*8 
9 

*‘I O 
“‘1 1 

Alt I 
Step 

1 421.31 
2 
3 
4 526.27 
5 554.91 
Progress to Step 6 of Regular Schedule 

Alt II 
Step 

1 483.26 429.57 
2 
3 
4 533.02 
5 628.20 558.40 
Progress to Step 6 of Regular Schedule 

Note - For Class 1A Occupations 
add 4.25onStep 8 
add 6.35onStep 9 
add 8.45 on Step 10 
add f 10.60 on Step 11 

Maximum Rates: 
Class Ill 

** Class II 
**’ Class I 
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AïTACHMENT PAGE 2 

CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 2 

WEEKLY RATES 

FOR 

REDUCED WORK WEEK OPTIONS 

Step 3mQUr.3 3 2 t u L s  
Reg. 

0 
9 

10 
11 
12 

Alt I 
Step 

380.38 
02.91 

450.08 I 533.66 t 474.37 

427.93 
453.28 
506.34 

1 
2 
3 
4 

Progress to Step 5 of Regular Schedule 

Alt II 
Step 

432.68 
461.63 
509.26 I 536.1 1 

1 
2 
3 
4 

Progress to Step 5 of Regular Schedule 
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LUMP SUM AND GAINSHARING PAYMENTS 

MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA 

AND 
COMMUNICATIONS, ENERGY AND 

PAPERWORKERS UNION OF CANADA 
REPRESENTING CRAFT AND SERVICES 

EMPLOYEES 

The above parties have agreed as follows: 

LumD Sum Pavment 

An employee on the payroll of the Company on the signing 
of the Collective Agreement, shall be entitled to a lump 
sum payment of $500.00, payable on February 7, 1996. 

Lump Sum Pavment 

An employee on the payroll of Bell Canada on January 1, 
1998, shall be entitled to a lump sum payment of $500.00, 
payable on January 21, 1998. 

Gainsharina Pavment 

Subject to the conditions outlined in the following 
paragraph, an employee on the payroll of Bell Canada on 
December 31, 1997 shall be entitled to a Gainsharing 

$500.00, payable by February 28, 1998. 

- 167- 



The Gainsharing Payment is conditional on the Company 
achieving its Net Income Applicable to Common Shares 
and Free Cash Flow objectives over the three-year 
transition period (1 995-1 997). 

Signed at Montréal this 29th day of January 1996. 

FOR THE FOR THE 
COMPANY UNION 

Thomas D. Mullins Réjean D. Bercier 
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Bell Canada, hereinafter designated as the "Company" 

and 

Communications, Energy and Paperworkers Union of 
Canada representing Craft and Services employees, 
hereinafter designated as the "Union". 

WHEREAS the Fonds de solidarité du Québec intends to 
form a new company (hereinafter referred to as "Newco") 
to begin operations no later than February 1, 1996, the 
above parties hereby agree as follows: 

1 . Newco will carry out the activities previously performed 
by the Company and described in the appropriate 
sections of the Services Agreement to be concluded 
between the Company and Newco. 

2. The business and operations of Newco will be 
independent from those of the Company, and the 
employees represented by the Union in Newco's 
bargaining units will be entirely separate from the 
employees and bargaining units of the Company. 
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3. The activities pursued and the work peiformed by 
Newco will not be considered to be the work of the 
bargaining units of the Company. 

IN WITNESS WHEREOF, we have signed at Montréal on 
this 29th day of January 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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MEMORANDUM OF AGREEMENT BETWEE N: 

Bell Canada, hereinafter designated as the "Company" 

and 

Communications, Energy and Paperworkers Union of 
Canada representing Craft and Services employees, 
hereinafter designated as the "Union". 

WHEREAS during the term of the Collective Agreement, 
the Company intends to create a subsidiary compan 
3201 058 Canada Inc., hereinafter designated as "Be{ 
Network Installation", the above parties hereby agree as 
follows: 

1. Bell Network Installation will be subject to federal 
jurisdiction for purposes of labour relations. 

2. The business and operations of Bell Network 
Installation, as set out in AttachmentA to this 
Memorandum, will be independent from those of Bell 
Canada, and the employees represented by the Union 
in Bell Network Installation's bargaining unit will be 
entirely separate from the employees and bargaining 
units of Bell Canada. 
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3. The terms and conditions of employment of the 
employees represented by the Union in the Bell 
Network Installation bargaining unit shall be the same 
as those contained in the collective agreement 
between Bell Canada and the Union representing Ccaft 
and S e r u i c ~ _ ~ ~ ~ ~ - - d a t e d  
-29, 199fia as applicable and read with tfïe 
changes necessasi; to reflect the independence from 
Bell Canada and nature and size of the operations of 
Bell Network Installation, and subject also to the 
Attachments to this Memorandum. 

4. Para raphs 1,2 and 3 of this Memorandum shall come 

Network Installation. 
into 9 orce upon start-up of the operations of Bell 

IN WITNESS WHEREOF, we have signed at Montréal on 
this 29th day of January 1996. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Réjean D. Bercier 
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ATTACHMENT A 

The operhtions of Bell Network Installation includes the 
work associated with the installation, splicing, 
rearrangement, removal and verification (including: 
testing, systems line up and commissioning) for the 
following network elements: 

Central office switching equipment, power supply, 
distribution cabling, racking, protection and similar 
equipment; 

Remote electronic devices such as DMSU’s, 
RCU’s, RLM’s and equipment of similar 
functionality; 

Company and customer premises located 
electronicdevices such as OPS, ATM’S DVACS and 
equipment of similar functionality, including the 
associated customer premises cable, racking, 
wiring and power distribution cabling; 

Cable, including copper and FOTS, and the 
associated racking, hardware and structures plus 
any necessary multiplex interface equipment; 

Tower, antenna, wave guide, network and 
associated hardware forming part of a radio 
transmission facility. 
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%- 
BELL NETWORK INSTALLATION 

ARTICLE 36 - DURATION 

36.01 This Agreement shall become effective on the 
d a  of s i a a  e xceDt as otherwise Drov ided and, shall - 
remain infull forceandeffect uDtoandincludina November 
30. 1997. 

36.02 Either party to this Agreement may, by written 
notice given to the other party at least 30 days but not 
more than 90 days before the expiry of this Agreement, 
require the other party to commence collective bargaining 
for the purpose of renewing or revising this Agreement or 
entering into a new Agreement. 

36.03 Notice shall be sufficient with respect to the Union 
if addressed to Communications, Energy and 
Paperworkers Union of Canada, 350 Albert Street, Suite 
1900, Ottawa, Ontario K1 R 1A4, and with respect to the 
Company if addressed to the Secretary of the Company 
at 1050 Beaver Hall Hill, Montreal, Quebec H2Z 1S4. 
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ATTACHMENT A 

- BELL NETWORK INSTALLATION 

Index of Wage Schedules By Occupations 

m SchedulQ 

Central Office Technician I 1 
Central Office Technician II 1 
Line Technician 1 
Splicer 1 
Transmission Testing Technician 1 
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ATTACHMENT C 

BELL NETWORK INSTALLATION 

WAGE SCHEDULE 1 

Class I Occupations 

Central Office Technician I 
Splicer 
Transmission Testing Technician 

Class II Occupations 

Central Office Technician II 
Line Technician 
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ATTACHMENT C 

BELL NETWORK INSTALLATION 
CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 1 
WEEKLY RATES 

Reg. 
Step 

1 
2 
3 
4 
5 
6 
7 
8 
9 

* 10 
** 1 1  

Alt I 
Step 

1 
2 
3 
4 
5 

$490.57 
$525.76 
$581.72 
$616.85 
$654.90 
$71 1.38 
$749.74 
$799.16 
$841.28 
$91 9.85 
$965.06 

$500.31 
$535.50 
$591.84 
$624.94 
$658.95 

Progress to Step 6 of Regular Schedule 
Alt II 
Step 

1 $510.11 
2 $544.33 
3 $601.01 
4 $632.96 
5 $663.09 

Progress to Step 6 of Regular Schedule 

Maximum Rates: 
Class II 

** Class I 
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ATTACHMENT D 

BELL NETWORK INSTALLATION 

FAMILIES 

WAGE 
SCHEDULES 

1 
1 

Construction 

Line Technician 
Splicer 
Transmission Testing Technician 

Central Office 

Central Office Technician I 
Central Office Technician II 
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CRAFT AND SERVICES EMPLOYEES 
HOURLY EQUIVALENTS BY WAGE SCHEDULE 

FOR ALL REGULAR STEPS 
WAGE SCHEDULE 1 

HOURLY RATES 

Reg. 
Step 

1 $1 2.91 O 
2 
3 
4 

$13.836 
$15.308 
$16.233 

5 $17.234 
6 
7 
8 

$18.721 
$1 9.730 
$21 .O31 

9 $22.139 
10 $24.207 
1 1  $25.396 

WAGE SCHEDULE 2 
HOURLY RATES 

Reg. 
Step 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
1 1  
12 

- 1  79 

$1 1.633 
$12.337 
$13.799 
$14.691 
$1 6.235 
$17.560 
$17.940 
$18.650 
$19.616 
$20.651 
$22.876 
$24.569 
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The following Letters of Intent are included in 

this agreement solely for the sake of 

convenience and shall not be construed as 

forming part of this Collective Agreement. 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

/ 
I' 

Subject: Contracting Out 

Dear Mr. Bercier: 

This is to confirm our understanding reached during bargaining 
for the renewal of the Craft and Services and Operator Services 
Employees Collective Agreements regarding the issue of 
contracting out. 

What follows has been developed jointly in a spirit of cooperation 
and twst based on the belief that there is a value and benefit to 
the employee, the Company and the customer if: 

Employment security is enhanced by a productive, healthy 
and cost effective organization. 

While strivln to provide employment securi to regular 
employees, &ere is an improved understanxng as to why 
contractolç are used. 

There Is a greater involvement by employees in the 
decision-making process. 

The Union and the Company work together and act 
responsibly balancing the interests of the customer, the 
Company and the employee regarding the issue of the 
utilization of contractors. 

- 1  



Based on the principles outlined above, the parties have agreed 
to establish forums for the exchange of information and to' 
encourage consultation between management and 
representatives of the Union on issues related to the contracting 
out of work which may be performed by bargaining unit 
employees. 

At least once per year, or more frequently where agreed to by 
both parties, an Officer of the Union (ortheir delegate) shall meet 
with a Tier A manager (who has bargaining unit employees in his 
organization) to discuss the broad principles associated with the 
contracting out issue as it pertains to the manager's 
organization. 

Each quarter, or more frequently where agreed to by both 
palties, each Tier B manager shall meet with the Local Union 
President (representing bargaining unit employees in the Tier B 
manager's organization) to discuss and review contractin out 
activity and concerns within the manager's organization. ?he Tler 
B manager and the Local Union President may jointly agree to 
delegate, in part or in full, the reçponslbility for these quarterly 
meetings where, in their opinion, such delegation would result in 
more meaningful dialogue between the parties. 

It is agreed that the meetings contemplated under this letter may 
be face-to-face, by conference call, etc., as deemed appropriate 
by the individuals involved. 

Although not intended to limit the scope of discussions between 
the Local Union President and Tier B manager (or their 
designates), areas which shall be reviewed include: 

Work contracted out by the manager's organization since the 
last meeting. 

Feedback on work which was contracted out (to highlight 
possible improvements or suggest alternatives). 

Work which is expected to be contracted out (with as much 
advance notice as practicable). 
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Alternatives to the contracting out of work (e.g., utilizing 
part-time employees, qualified Operator Services employees 
in the case of Craft &Services work, more efficient utilization 
of available employees across districts/departments, etc.). 

In discussions related to the contracting out of bargaining unit 
work, relevant considerations may include, but are not limited to, 
the type of work being contracted out, the availability of 
necessary skills and equipment, price and quality 
competitiveness, balancing out the amount of work required to 
be performed, etc. 

The parties wish is that these forums encourage a growing and 
meaningful dialogue at the operating level of the Company on 
the issue of contracting out. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Time off for Union Business (Article 5) 

Dear Mr. Bercier: 

This is to confirm our understanding re arding the 
above-mentioned subject and applicabfe to the Craft and 
Services Employees Bargaining Unit. 

AfliÇlG 
The Union and the Company underline the common 
understanding that paid time off for grievance handling includes: 

- time for the Steward to meet the grievor, 
- passing the grievance from one step to another which could 

involve a change of representative, - some necessary discussions with the National Union office i.e. 
reasonable "handling" of a grievance, 

but does include: 

- time for Union grievance committee meetings, 
- time for on-site investigations by Union Stewards. 

In summary, paid time is granted for a grievor and his Steward to 
consult, reasonable handling of the grievance and face-to-face 
meetings with management. All other time is unpaid (OXP). 
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Section (Paid time to handle grievances) 

The company will encourage field managers to discuss required 
time off for grievance handling with the employee requesting 
such time to ensure that the necessary, reasonable amount of 
time is given, subject to service requirements. 

If the manager decides the time is not reasonable, the employee 
may have on1 the authorized time and may exercise his right to 
grieve accordyngly if not satisfied. 

Once time has been aooroved by a manager, the 
be changed at a later date. 

Yours truly, 

will not 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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Bell 

January 29,1996 

Mr. Réjean D. Bercier 
Natlonal Representative 
CEP 

Subject: UtIllration of Temporary and Part-Time Employees 

Dear Mr. Bercier: 

This is to outline our understanding regarding the utilization by 
the Company of Temporary and Part-Time employees in the 
Craft and Services and Operator Services bargaining units. 

It is agreed that the Company shall continue to inform the Union, 
on a quarterly basis, of available statistics regarding the 
utilization of Tempora and Part-Time employees in both 
Regions. In addition, #e Group Vice-president (Human 
Resources) will review, on a quarterly basis, in committee, within 
the Company, the utilization of temporary and part-time 
employees. 

Furthermore, in order to ensure a proper mutual understanding 
of the Company’s needs and of the Union’s potential concerns, 
both parties will meet in consultation, twice a year, to review and 
discuss such statistics together with any potential problems 
associated with the status of 9128 applicants. 

Yours truly, 

T.D. Mullins 
Dlrector of Industrlal Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Force Adjustment 

Dear Mr. Bercier: 

This is to confirm our understanding reached during bargaining 
for the renewal of the Craft and Services employees Collective 
Agreement regarding the issue of Force Adjustment. 

Conditional to: 

- the creation of subsidiary operations in Progistix, Nexacor, 
and at a future date, "Bell Network Installation", as distinct 
corporate entities with separate bargaining units having no 
ties to the Bell Canada Craft and Services employees 
Collective Agreement; 

- the creation of "Newco", due to start-up operations on 
February I ,  1996, as a distinct corporate entity having no 
ties to the Bell Canada Craft and Services Employees 
Collective Agreement, obtaining a sufficient number of 
volunteers on start-up and up to June 1, 1996, CRTC 
approval to delay the implementation of Decision 95-559 
and the ratification of the collective agreement; 
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- the capability of the Company to pursue and achieve the 
targeted workforce reductions associated with Business 
Transformation, identified in the three year transition plan, 
throu h the Voluntary Separation Program and the 
redepgoyment of employees in response to imbalances of 
staff to load, with the full suppolt and commitment of the 
CEP to work with the Company to resolve surplus 
conditions, 

the Company does not anticipate a need to resort to the Force 
Adjustment provisions contained in Article 11 over the term of 
the current collective agreement. 

Moreover, it is understood that the Company maintains its rights 
to invoke the provisions of Article 11 over the life of the collective 
agreement in response to a slgnlficant surplus associated with 
the transformation of the company, changes in the regulatory 
environment, market-share loss, or a downturn in the economy 
impacting the Company’s financial situation. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Michèle Parent,. Director - Health and Safety 
Réjean D. Bercier, National Representive - CEP 

Co-chairs, Corporate Safety and Health Committee 

Subject: Ergonomic Trainin , Psychosocial Factors and 
Structure of Local gaiety and Health Committees 

This is to confirm our understanding reached during bar aining 
for the renewal of the Craft and Services and Operator .8ervices 
Employees Collective Agreements. 

In accordance with this understandin the Bar aining 
, Committee mandates the Corporate 8afety an8Health 
Committee In the following areas: 

1. w m  ic Training: 

to develop an ergonomic training package on UEMSD 
(RSI) and provide this training, on a trial basis, to the 
employees in 2 offices in each of the 5 Operator Services 
s stems and the Ottawa and Montréal Bell Relay Services 
ohes ;  
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to monitor and evaluate the effectiveness and application 
of the training in these "tnal" offices; 

9 to expand the training to the employees in the balance of 
the Operator Services off ices providing that the evaluation 
of the training in the "trial" offices is conclusive about the 
benefits of this training. 

2. =ocial Factors: 

to develop a sensitization and information package on the 
influence of psychosocial factors on Operator Services 
employees' health; 

to train the Workplace Counsellorsmrainers in this area so 
that they Will be able to sensitize and inform the Workplace 
Reorganization teams. 

3. C o c a l a a n d t h  Co-: 

to study, in consultation with the Local Safety and Health 
Committees, the number, composition, and structure of the 
Local Safety and Health Committees, taking into account 
the Union Locals and the or anizational changes in both 
the Crait and Services and aperator Services bargaining 
units in order to reduce the number of these committees 
and increase their effectiveness: 
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the Committee WIII also consider the potential for utilizing 
videohele-conference facilities with a view to decreasing 
the cost and improving the efficiency of the Local Safety 
and Health Committees; 

to implement the recommendations resulting from the 
study. 

Yours tru iy, 

AhLk f--$ a. - 
T.D. Mullins R.D. Bercier 
Director of Industrial 
Relations (CEP) CEP 

National Representative - 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Freezing of Grievances 

Dear Mr. Bercier: 

This is to outline our understanding regarding the "freezing of 
grievances" arising out of the inteipretatlon of a provision of the 
Crafl and Services Collective Agreement. 

Following the Company's reply at Step 3, to at least one 
rievance on the issue belng considered for freezing, a National i4 epresentative of the Union and the appropriate Director - 

Industrial Relations (CEP) shall work out the speciflc procedure 
in each instance which must contain at least the following 
elements: 

a) Following mutual agreement to implement the "freeze" 
procedure, all grievances already heard at Step 1 of the 
grievance procedure and those which may be submitted and 
heard at Step 1 durin the "freeze" period which deal with 
the same provision ofthe Collective Agreement and 
substantially the same matter as the rievance which 
trig ered the "freeze" shall be immedfateiy referred to Step 3 
andlfrozen at that step. A method to identify such cases 
shall be determined by the National Representative of the 
Union and the appropriate Director - Industrial Relations 
(CEP). 
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b) Where no agreement is reached with respect to the referral 
of a grievance to Step 3, in accordance with this procedure, 
it shall be processed through the normal grievance 
procedure, as contained in Article 14 of the Collective 
Agreement. 

c) Where a National Representative of the Union believes that 
a grievance concerns an issue which has not been "frozen", 
the grievance shall be referred to the appropriate step of the 
grievance procedure. The normal time limits shall apply and 
commence on the date on which the local Union 
Representative refers the grievance to the appropriate 
manager. 

d) The National Union shall then choose one representative 
case which will be submitted to arbitration in accordance 
with Article 15 of the Collective Agreement. 

e) The grievance frozen at Step 3 shall remain frozen until 30 
days have elapsed from the receipt by the parties of the final 
arbitration award in respect of the representative case 
referred to arbiiration as provided in paragraph d), at which 
tlme 

i) the parties shall meet as early as possible to deal 
conclusively with those grievances. It is understood that 
the arbitration award just referred to does not determine 
the outcome of the other grievances unless the parties 
agree; 

Bhlp 

ii) the 30 calendar day time limit for referring a grievance to 
arbitration expressed in Article 15 commences to run. 

f) The normal time limits prescribed in Article 14 of the 
Collective Agreement for submitting a grievance to Step 1 of 
the grievance procedure shall be respected. 
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g) The Union and the Company shall be responsible for 
informing their respective Stewards and managers of the 
existence of a "freeze" and of its nature. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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Sell 

January 29, 1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Four (4) Day Work Week 

Dear Mr. Bercier: 

This is to outline our understanding applicable to the Craft and 
Services employees bargaining unit regarding the possible 
institution of a four (4) day work week on a local basis. The 
following conditions shall apply: 

A four (4) day work week may be instituted only by mutual 
agreement between local management and local Union 
representatives, provided that each employee affected 
gives his consent to the arrangement. 

it is agreed that every time a four (4) day work week is to be 
instituted, the applicable terms and conditions shall be 
confirmed in a Letter of Agreement signed between the 
appropriate Director - Industrial Relations (CEP) and an 
Officer of the CEP, or their designates. 

Where a four (4) day work week is instituted, both patties 
further agree that, one of the two following options shall be 
mutually agreed upon for the purposes of applying 
Articles 18 and 19 of the Craft and Services employees 
Collective Agreement: 

OPTION I 

- the terns "scheduled tour of duty" and "basic hours of 
work" shall mean a tour of ten (10) hours of work: and 
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- the four (4) day work week shall be e uivalent to a 
five (5) day work week for puposes 3 determining an 
employee’s entitlement to compensating time off. 

OPTION II 

- the terms “scheduled tour of duty” and “basic hours of 
work” shall mean a tour of nine and one half (9 1/2) 
hours of work; and 

- the employee shall not accumulate any compensating 
tlme off as provided under Article 18 of the Collective 
Agreement for the duration of the four (4) day work week. 

The option chosen shall be so indicated by the parties in the 
Letter of Agreement referred to above. 

General 
Compressed work week arrangements, other than those 
outlined above, may be implemented by the parties within 
the general framework specified under the terms of this 
letter where such an arrangement meets with the approval 
of both the Director of Industrial Relations (CEP) and an 
Offlcer of the Union, or their designates. 

Any agreement by the parties under the terms of this letter 
shall be conditional to the observance of all legal 
requirements prescribed under any applicable legislation. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Flow-Through Training Locations 

Dear Mr. Bercier: 

This is to record the understanding reached during bargaining for 
the renewal of the Cran and Services employees Collective 
Agreement regarding flow-through training locations. 

The parties recognize that it is desirable to staff certain positions 
within specified analysis, surveillance, and control centre 
operations on a flow-through basis for the purpose of enhancing 
the training and development of employees. 

It was agreed that the Company ma staff up to 25% of the 
positions within these centres on a fLw-through basis as 
provided under section 22.03 and subsection 22.13 (b). It was 
further agreed that an employee wlli not be ass1 ned under 

a period longer than 24 continuous months. 

The parties have reviewed, during bargaining, the list of locations 
where this need has been identified by the Company. Changes 
to this list wlli be reviewed with the Joint Review Committee. 

section 22.03 or subsection 22.13 (b) to one of t 9: ese centres for 

YOUR3 tniiy, 

T.D. Muiiins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Training Programmes Outside the Country 

Dear Mr. Bercier; 

This is to confirm our understanding that employees of the Craft 
and Services employees bargaining unit who, at the request of 
the Company, take courses or attend training programmes 
outside the country, remain covered by the bargaining unit during 
their attendance at such courses or programmes. 

When employees are assigned to courses outside the country, 
the provisions of the Collective Agreement in effect at the time of 
the assignment shall continue to apply. It is agreed, however, 
that per diem allowances will be paid in US. dollars. 

If the circumstances are such that the employer can not apply 
the provisions of section 23.12 of the Collective Agreement, the 
assignment will be on a voluntary basis unless the parties 
conclude a letter of agreement relating to the conditions 
aDDliCable durino thlç assionment. in which case all emolovees 
asBi ned to thege course<or programmes will be coveied’by the 
con6itions of this agreement 



In all cases, the employee will have thirty (30) days (as defined 
in section 14.01 of the Collective Agreement) from the date of his 
return to Canada to file a complaint or a grievance in virtue of the 
provisions of the Collective Agreement or, as the case may be, in 
virtue of the provisions of the agreement referred to in the 
previous paragraph. 

Yours truly, 

T.D. Mullins 
Director of industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Home Dispatch 

Dear Mr. Bercier: 

This is to outline our understanding applicable to the Craft and 
Services bargaining unit regarding Home Dispatch. 

GENERAL 

- Local management and local Union representatives will, by 
consensus, select the occupations to whlch Home Dispatch 
may apply as well as the localities and districts where they 
may be implemented. Implementation of Home Dispatch 
shall not roceed in a location without the approval of a 
National gepresentative of the Union. 

The Company agrees that any costs directly associated with 
the Home Dispatch (e.g., provisioning of facsimile service, 
the incremental cost of insurance coverage which may be 
required, etc.), which are approved by the employee’s 
manager, will be paid for by the Company. Where these 
costs are not approved by the Company, the employee will 
not be considered as a volunteer for the Home Dispatch. It 
is further agreed that this approval will not be unreasonably 
withheld. 

Materiel will be stored and handled in the usual manner. 

The vehicle, its contents, and all such other equipment or 
services provided by the Company are to be used for Bell 
Canada business-related purposes only. 

- 

- 

- 
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SELECTlON OF EMPLOYEES FOR THE HOME DISPATCH 

- Participation is strictly voluntary, llmited to Regular 
employees, and based upon the mutual consent of the 
employee and his manager. 

It is agreed that there will be no changes made to the 
occupational titles of the participants, due to their 
participation in Home Dispatch. 

Volunteers will be chosen by the Company in order of 
seniority from among volunteers residing in the locations, 
within the occupational groups, districts, and localities 
selected by the Company. 

Participation may be terminated by either the Company or by 
the employee upon fourteen (14) days notice. 

When an Individual's participation is ended, the employee 
shall be reintegrated in his permanent occupation at his 
normal report centre. 

- 

- 

- 

- 

APPLICABILITY OF COLLECTIVE AGREEMENT 
PROVISIONS 

- An employee, during the period of his partlclpatlon in Home 
Dispatch, will be entitled to all the provisions of the Collective 
Agreement with the exception of the following: 

- Home Dispatch will be considered a temporaiy "special 
project" with regard to Article 22. 

- During the period of the employee's participation, he 
shall not be entitled to travel allowance as provided 
under Article 23. 
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- .Sections 18.32 and 18.33 shall not apply to the time 
spent travelling in the Company vehicle from the 
employee's home to his flrst job and from the last job to 
his home (this time shall be unpaid). 

INSURANCE 

- The employee will be reminded that it may be advisable to 
inform hls Insurers of the fact that Company vehicle and 
equipment will be located on his premises and under care. 

With respect to damages either caused by or to the vehicle 
or equipment, except where the vehicle or equipment is used 
without authorization or in cases of willful damages, the 
liability will be assumed by the Company except as 
otherwise covered by the Régie de I'Assurance Automobile 
du Québec or the Ontarlo Insurance Commission. 

- 

NOTlFlCATlON 

- The Company a rees to supply to the approprlate Local and 
National office ofthe Union, the 

- name 
- report centre - organization code 
- home address 
- home phone number 
- Company provided facsimile number (if any) 

of each employee involved. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Rejean D. Bercier 
National Representative 
CEP 

Subject: 9128, Career Path and Job Posting Procedures 

Dear Mr. Bercier: 

This is to record the understandin.g reached during bargaining for 
the renewal of the Craft and Services emolovees Collective 
Agreement regarding the 9128, the Career Path and Job Posting 
Procedures. 

1. With regard to subsection 24.02 (a), section 24.05 and 
paragraph (i) of subsection 24.07 (c), "meets job 
requirements" shall mean that the employee is meeting the 
basic requirements of his job, is not on interim review and is, 
in his general performance, satisfactory. For example, an 
employee will not be disqualified for reasons of one or two 
absences, one or two lates or one or two minor quality 
defects. 

2. With regard to subsections 24.02 (c) and 24.04 (a), it is 
understood that job qualifications will bear a reasonable 
relationship to the basic requirements of the job opening and 
it is further understood that qualifications for jobs of the same 
type will not be dissimilar. 

3. The 9126 Form may be used to request changes of jobs, 
including changes to the functional preferences within the 
Business Technician I or Central Office Technician I 
occupatlons as shown in Attachment D of the collective 
agreement. 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réiean D. Bercier 
National Representative 
CEP 

Subject: Section 24.06 - Transition Rules 

Dear Mr. Bercier: 

This is to confirm our understanding reached during bargaining 
for the renewal of the Craft and Services employees Collective 
Agreement regarding the implementation of Section 24.06. 

Any temporaty upgrade of an employee made by the Company 
on or after the effective date of the Coliectlve Agreement shall be 
subject to the provisions of section 24.06, as applicable. 

For any temporary upgrade of an employee made by the 
Company prior to the effective date of the Collective Agreement, 
the provisions of section 24.06 shall only become effective 6 
months following the effective date of the Collective Agreement, 
or at the end of the temporary upgrade, whichever comes first. It 
is understood that, where the temporay upgrade of one of these 
employees is continuous throughout this 6 month transition 
penod, the Company may continue the temporary upgrade under 
paragraph (i) of section 24.06 with no retroactive application of 
section 24.06 to the tlme which the employee had previously 
been on a temporary upgrade. 

Yours tnily, 

.w lc ,k  
T.D. Mullins 
Director of Industrial Relations (CEP) 



Bell 

January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Joint Review Committee (Article 24) 
Joint Workin Committee (Career Planning and 
üeveiopmenj 

Dear Mr. Bercier: 

This Is to confirm our understanding reached during bargaining 
for the renewal of the Craft and Sewices employees Collective 
Agreement regarding the establishment of the Joint Review 
Committee (Article 24) and the Joint Working Committee (Career 
Planning and Development). I 

.$ 
J&t Review C e e e  (Art i d e  24) i l  
The parties agree to the establishment of a Joint Review 
Committee consisting of three (3) Company and three (3) Union 
representatives with the mandate to: 

consult with Union and Company representatives,,when 
requested, on Step 3 cases related to the application and 
interpretation of Article 24 of the collective agreement; 

monitor the 9128, Career Path and Job Posting 
Procedures, makin adjustments as it deems necessary to 
those procedures. ?t is understood that the Joint 
Committee shall not have any ower to alter or change 
any of the provisions of the Coiective Agreement or to 
substitute any new provisions for any existing provisions: 
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oversee the transition to the new procedures contained in 
Article 24 and to recommend administrative procedures for 
implementation; 

the existin provisions of the Collective Agreement for 
consideratyon by the parties during bargaining. 

to recommend any modification it considers necessary to 

ittee Career P 18- 

The patties agree to the establishment of a Joint Working 
Committee, consisting of two (2) Company and three (3) Union 
representatives, with a mandate to oversee the implementation 
of a model for Career Planning and Development for occupations 
in the Craft and Services bargaining unit. This Committee is to 
report on the progress of its work to the Corporate Steering 
Committee (Workplace Reorganization). 

Each Cornmittee shall set its own schedule of meetings. 
Reasonable expenses of employee representatives necessary 
for their work for each Committee shall be paid for by the 
Company. 

Yours truly, 

T.D. Mulllns 
Director of Industrial Relations (CEP) 



January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Job Swaps 

Dear Mr. Bercier: 

This is to record the understanding reached during bargaining for 
the renewal of the Craft and Services employees Collective 
Agreement regarding "job swaps". 

The parties have agreed to triai the implementation of a program 
of job swaps which will permit two employees in the same 
occupation to apply to exchange locations provided each is fully 
qualified to perform the duties of each other's position. The job 
swap must result In the transfer (i.e., not reassignment) of the 
employees. When a relocation is arranged as a result of a job 
swap, the cost of the relocation will be borne entirely by the 
employee and that location becomes his reporting centre on the 
first day he reports. 

A potential job swap must be initiated by the employees, 
requested by the Union and authorized by the Company. The 
Company's approval of a job swap will be subject to service 
requirements and its assessment of each employee's 
qualifications to perform the required work. Only employees 
whose perfomance on their existing job meets job rEqUirEmentS 
may be considered for a job swap. 

Details regarding the job swap trlal wlll be communicated to 
employees by the Union following consultation with the Company 
at the Joint Review Committee. 
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A job swap wili be considered as an exception falling under the 
provisions of section 22.14 and will not be subject to the normal 
job filling procedures contalned in the collective agreement. The 
Union agrees that no aspect of the job swap trial may be the 
subject of a nevance under Article 14. It is understood and 
agreed that #e Union will save the Company harmless from any 
and all claims which may be made against it by any employee as 
a result of the job swap trial. 

Yours truly, 

T.D. Muilins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercler 
National Representative 
CEP 

Subject: Workforce Diversity 

Dear Mr. Bercier: 

This is to confirm our understanding,reached during bargaining 
for the renewal of the Operator Services Employees, and Cran 
and Services Employees Collective Agreements regarding 
Workforce Diversity (including Employment Equity). 

Shared Vision 

The Company and the Union recognize the need to achieve 
equality In the workplace SO that all employees are treated with 
digniîy and respect, are free from harassment, and are provided 
the opportunity to achleve their full potential. 

This means that women, aboriginal peoples, persons with % disabilities and persons who are, because of their race or colour, 
in a vislble minority in Canada may require the implementation of 
special measures and accommodation to overcome unintentional I dlscrimination. In a similar vein, the Company and the Union 
recognize the need for, and encourage, greater awareness and 
acceptance of the diversity of our workforce. 
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- 
The Joint Committee already established for this purpose is 
continued with a mandate to consider ways and opportunities for 
improving workforce diversity including employment equity. It is 
recognized that the Company may, .in certain circumstances, 
O erate outside the structure of the Joint Committee In view of its 
ohgations as required by legislation, regulation or similar 
authority. 

Decisions of the Committee are to be achieved jointly by 
consensus with a view to promoting, to the fullest extent 
practicable, the active involvement of employees, union 
representatives, and managers at the operating level of the 
Company. 

Within the terms of reference expressed above, the parties 
expect to consult and explore together the reasonable positive 
steps that may be taken in relation to such Issues as: 

The Company and Unlon will consult on pollcy issues 
related to Employment Equity legislation and seek the 
input of the Joint Cornmittee on the implementation of 
guidelines (e.g., Employment Equity goals and timetables 
required of the employer under the Em loyment Equity 
Act; the development and implementatkn of special 
measures to promote the lntegratlon of the four (4) 
designated groups). 

The joint development and subsequent implementation of 
training strategies and educatlonai programs dealing with 
issues associated with diversity, equi and human rights. 
Joint (Company-Union) leadership of tarass ment 
sensitivity training is strongly encouraged. 
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. The Company and CEP members of the Cornmittee 
should specifically explore measures designed to facilitate 
the placement of female employees from the Operator 
Services bargaining unit into male-dominated positions in 
the Craft and Services bargaining unit. The criteria for 
qualifications of the employees who will be pari of any 
special measure aimed at qualifying emplo ees for 
non-traditional opportunities are not to be Jssimllar to 
those established by fotmer Joint Committees unless 
sanctioned by the Joint Committee. 

candidates awaiting ermanent placements for temporary 
or supplemental wo8  opportunities in desired occupations. 

The feasibility of utilizing qualified designated group 

The development and implementation of on-going suppori 
mechanisms for persons placed Into jobs through special 
measures. 

The provision of aids and assistance for job information 
and guidance. 

The review of qualifications, as deemed appropriate by the 
Joint Committee, to ensure that they are work related and 
do not present an illegal barrier to achieving equality in the 
wokpiace. 

The development and implementation of a policy regarding 
return to former position. 

The composition of the Joint Committee shall be: 

Four (4) Company and four (4) Union representatives. 

At least three (3) of the Company representatives shall 
be Tier A managers (or equivalent) representing 



Québec-based, Ontario-based, and corporate groups. 
The fourth Company representative will be a Tier B 
Corporate Personnel Manager. 

Two (2 of the Union representatives shall be Officers of 
the Unkn representing Québec and Ontario. The 
remaining two Union representatives shall be National 
Representatives representing Québec and Ontario. 

ReDorüng 

The Joint Committee shall convene its first meeting within three 
(3) months, followin the SI nlng of the two Collective 
Agreements and Mlftherea\er ]olntly detemlne the frequency of 
subsequent meetings. 

The Joint Committee will issue an annual report, beginning in 
1996, reviewing the activities of the Joint Committees on 
Worl<place Diversity. 

Yours tmly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. RéJean D. Bercier 
National Representative 
CEP 

Subject: Joint Review Committee - Reasonable 
Accommodation Cases 

Dear Mr. Bercier: 

This is to record our understanding reached dunn bargaining for 
the renewal of the Craft and Services employees 8ollective 
Agreement re arding the Joint Review Committee (Article 24) 
and reasonabfe accommodation cases. 

It is agreed that either party may, afier it has been heard at 
Step 3 of the Grievance Procedure, refer a case involving the 
reasonable accommodation of a Company employee as 
rovided in Article 33 of the Collective Agreement to the Joint 

geview Committee for its exarnina!lon and discussion. .The Joint 
Review Committee will advise the interested parties of its 
recommendations regarding the resolution of the case. 

Yours truly, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Changes to Occupational Titles -Transition Rules 

Dear Mr. Bercier: 

This is to confirm our understanding regarding the 
above-mentioned subject. Notwithstanding the provisions of 
sections 22.07,22.08, 22.10,22.11,22.13, Article 24 and section 
33.02 of the Craft and Services employees Collective 
Agreement, both parties agree to the following: 

By Februaiy 29,1996: 

(1) Employees in the "Tester" occupation shall assume the 
occupational title of "Business Technician 1' or "Cable Repair 
Technician" as appropriate. 

(2) Employees in the "Data Communications" occupations shall 
p u m e  the occupational title of "Business Technician' or 
Central Office Technician", as appropriate. 

(3) Employees In "Installer II" or "Repair Technician IIn 
pccupations shall assume the occupational title of 
Installation-Repair Technician II" or "Network Technician II", 

as appropriate. 
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Effective February 29,1996: 

(1) Employees who had been temporarily upgraded for a 
continuous period of greater than 24 months on 
November 29,1995, will be confirmed as permanent in the 
positions which they occupied on November 29,1995. It is 
understood that this conflrmation affects only the 
occupational title of the employee and does not change the 
permanent reporting centre to which that employee Is 
assigned. This agreement is made as full and final 
settlement of any grievance, or otential rievance, which 
any such employee may have fired, or wif file, regarding his 
temporary upgrade prior to confirmation. It is agreed that an 
employee confirmed into an upgraded position as a result of 
this a reement is subject to the 24 month freeze period 
provi&l under section 24.1 1, effective November 29, 1995. 

Any 9128 grievance, received by the Company on or before 
November 29, 1995, which claimed the position of an 
employee confirmed under this agreement, will be reviewed 
by the Company and settled on the basis of ‘one-for-one”, 
(i.e. one nevance settled for each employee confirmed as a 
result of Ris agreement. For greater cia where there is 
more than one grievances related to a p a i o n  conflmed 
under this agreement, on1 the grievance of the most senior 
qualified grievor who WOU& have been selected under the 
91 28 procedure contained in the former collective 
agreement shall be granted). This agreement Is made as full 
and final settlement of all grievances, or potential 
grievances, related to the positions confi-ed under this 
agreement. An employee who is laced into a position as a 
result of this agreement shall be deemed to have had his 
9128 granted as of the date that he IS placed into the 
position. 

T.D. Mullins 
Dlrector of industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

SubJect: Combination Techniclans 

Dear Mr. Bercier: 

This is to confirm our understanding reached during bar aining 
for the renewal of the Craft and Services employees Colective 
Agreement regarding Combination Technicians. 

The parties have clarified the proper usa e of the Combination 
Technician occupation. A Cornbination '?echnician is a Class I 
technician who erforms the duties normally associated with two 
or more Wage gchedule 1 occupations, at least one of which Is a 
Class I occupation performed on a regular and consistent basis. 

By Febmaty 29,1996: 

Notwithstanding the provisions of sections 22.07, 22.08, 22.10, 
22.1 1, 22.1 3, Article 24 and section 33.02 of the Collective 
Agreement, both parties agree to the following: 

The Company will review the duties assigned to 
Cornbination Technicians to ensure that employees are in 
the appropriate occupation, .given the clarification on this 
issue noted above. Where it Is determined that an employee 
is not in the appropriate occupation, the employee's 
occupation will be changed by the Company to another 
Class I occupation to more accurately reflect the duties 
assigned to that employee. 
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Any 91 28 grievance, received by the Company on or bùfore 
November 29,1995, which claimed the position of an 
employee who had been permanently upgraded into a 
Combination Technician position will be reviewed by the 
Company and settled on the basis of "one-for-one" (i.e., one 
grievance settled for each position so filled. For greater 
clarity, where there is more than one grievances related to a 
position, only the rievance of the most senior qualified 
gnevor who woulfhave been selected under the 9128 
rocedure contained in the former collective agreement shall 
e granted). This agreement is made as full and final 

settlement of all grievances, or potential grievances, related 
to this issue. An employee who is placed into a position as a 
result of this agreement shall be deemed to have had his 
9128 granted as of the date that he is placed into the 
position. 

Yours tpliy, 

T.D. Mullins 
Director of Industrial Relations (CEP) 
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January 29,1996 

Mr. Rejean D. Bercier 
National Representative 
CEP 

Subject: Conslderatlon for Employment 

Dear Mr. Bercier: /* 

This Is to confirm our understanding reached during bar ain.ing 
for the renewal of the Craft,and Services employees Cofective 
Agreement regarding consideration for employment for former 
Bell Canada employees. 

Should a former Bell Canada employee (except an employee 
who is receiving a Bell Canada pension) be laid-off from 
Progistix, Nexacor, "Newco", or "Bell Network Installation" during 
the term of the Collective Agreement, the Company agrees to. 
meet with the CEP to explore possible employment opportunities 
within Be11 Canada for such an employee. 

Opportunities for employment in these circumstances will be 
dependent upon a number of considerations, including: the 
availability of job openings within the Company for which the 
employee Is quallfled; the re-employment guidelines associated 
with the Company's Career Crossroads program; workforce 
diversity Issues; etc. 

Yours truly, 

T.D. Mullins 
Director of industrial Relations (CEP) 
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January 29,1996 

Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: Benefit Plans 

Dear Mr. Bercier: 

This will confirm that for employees covered by the Operator 
Services and Crait and Services Collective Agreements, the 
terms and conditions of the plans mentioned below provide 
the following level of benefits rather than those published in 
the current Company benefits brochures and practices: 

1 The 1992 Ontario and Québec General Practitioner 
Dental Fee Guides apply. 

Major dental surgery is a covered expense under Major 
Procedures. 

A replacement bridge or denture is covered if one has 
not been paid for under the Company’s plan for three 
years. 

Dependent coverage is provided at 80% for Routine 
Procedures and 50% for Major Procedures. 

(The deductibles for Major Procedures remain 
unchanged) 

4/ 
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Comwehensive Medical Exmnse Pian ICME) 

Dependent co-insurance for eligible medical services 
and supplies, including private and semi-private room, is 
80% 

1 
7 

The minimum claim amount is $50. 

Daily hospital room rate coverage is capped as follows: 

. Ontario Semi-private $135 
$ 1 4  Private $1 60 
't 

Québec Semi-private 
Private 

$50 
$1 10 

Services of a registered nurse to a maximum of $25,000 
per year. 

Emergency out-of-province coverage to a limit of 
$100,000 per injury/ïllness. 

(The deductibles remain unchanged) 
,J d; 

1 *<isioncBLB 

5 fi ) (Current coverage remalns unchanged) 

The rehabilitation benefit period is included in the 
52 week benefit cycle. 

3 
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Recurring absences within 13 weeks of the last 
return to work are automatically treated as a 
relapse and benefits commence on the first day of 
absence. 

(SDB benefit rates and rehabilitation benefits 
payment remain unchanged) 

(ii) Accident Disabllitv Benefits IADB] 
(Effectlve April 1,1996) 

Where required, the Company will supplement the 
provincial workers’ compensation payment so that 
the net total amount is equal to the employee’s net 
earnings at the applicable benefit rate. 

r ).>;O 
(ill) - ?- II 

(LTD benefits remain unchanged) 

Grow Home and Auto Insurance 
(Effective Ap!iI 1,1996) 
Vehicle Leasinq (Effective April 1,1996) 

Employees have access to these group plans. 

1 2 - 4 8  A 
-4 

The annual limit under the plan is $1,500. 

Brenda M. Brown 
Director - Benefits 
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Mr. Réjean D. Bercier 
National Representative 
CEP 

Subject: 9011 O Seasonal Leave with income Averaglng 

Dear Mr. Bercier: 

This is to confirm our understanding reached during 
bargaining for the renewal of the Craft and Services 
employees Collective Agreement. 

Providing that the employee agrees to take a maximum of 
one week of vacation during the period of June through 
Se tember, a 90/10 seasonal leave with income averaging 
wiipbe offered to regular full-time employees subject to 
mutual agreement between the manager and the employee. 
The period of time not worked wlll be 5 weeks and 1 day 
and may be taken in one or two blocks of time during the, 
period of October through April and within the one-year 
income averaging period, subject to the needs of the 
business. The one-year income averaging period must 
begin sometime during the duration of the collective 
agreement. 
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The normal Company practices associated with seasonal 
leaves will be applicable. Service credits will be granted for 
the entire leave. Pensionable employment granted for 
ension-calculation purposes for time not worked will be 

imited to the maximum allowed by law. Pensionable 
earnings will be based on 100% (and not 90%) of full-time 
basic salary during the period of leave. 

Yours tnily, 

Brenda M. Brown 
Director - Benefits 
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