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AGREEMENT

This agreement is entered into on June 6, 2005 by and between
Johnson Controls LP Automotive Systems Group, Tillsonburg,
Ontario, hereinafter referred to as the Company and the National
Automobile Aerospace, Transportation and General Workers Union
of Canada (CAW-Canada) and its local Union Number 1859,
hereinafter referred to as the Union in order to provide an orderly
collectivebargaining relationship.

It is the purpose of this agreement to assure the continuous,
harmonious, efficient, economical and profitable operation of the
Company's plant; to prevent strikes, slow downs and any other
disturbanceswhich may interfere with production; and further setting
forth the agreement covering wages, hours of work, dismissals and
other conditions of employment.

Throughout this agreement, wherever the masculine is used, it shall
be construed as including the feminine where context or nature of the
caserequires.

Throughout this agreement, the definition of spouse will include to
mean a same sex partner with which the employee has been in a
conjugal relationship for at least 12 months.

ARTICLE I
Recognition

Pursuant to the certificate of the Labour Relations Board of the
Province of Ontario bearing the date of June 11, 1990, the Company
recognizes the Union as the sole and exclusive bargaining agent with
respect to wages, hours of work, and other working conditions, and
this agreement will pertain only to its employees in the bargaining
unit, as described in the said certificate of the said Labour Relations
Board.
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ARTICLETT
Managements Rights

Except as, and to the extent specifically modified by this agreement,
all rights and perogatives of Management are retained by the
Company and remain exclusively and without limitation within the
rights of the Company and its Management and may be exercised by
Management as it, in its discretion sees fit. Without limiting the
generality of the foregoing, the Company'srights shall include:

(A)

The right to maintain order, discipline and efficiency; to make, alter
and enforce, from time to time, rules and regulations, (which rules
and regulations shall be neither unreasonable nor inconsistent with
the provisions of this Agreement) policies and practices, to be
observedby itsemployees;to discipline and discharge employees for
just cause.

(B)

The right to select, hire and control the working force and employees
to transfer, assign, promote, demote, schedule and classify
employees and to retire employees; to plan, direct and control its
operations; to select and retain employees for positions excluded
from the bargaining unit; to transfer employees into and out of the
bargainingunit; to operate andmanage the enterprisein all respectsin
orderto satisfy its commitmentsand objectives.

©)

The right to determine the location and extent of its operations and
their commencement, expansion, curtailment or discontinuance; the
direction of the working forces; the work to be done; the products to
be manufactured, merchandised and sold; the standards of
performance; whether to perform or contract for goods and services;
the schedules of work; the methods, processes and means of
performing work;job contentand requirements; the qualifications of
employees; the use of improved or changed methods and equipment;
the number of employees needed by the Company at any time and
how many shall work in anyjob; the numbers of hours to be worked,
startingand quittingtime; shifthours and rotation thereof; methods to
be used to ensure security of the Company's property, and generally
the right to manage the enterprise and its business without
interferenceare solely and exclusivelythe right of the Company.
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Failure by the Companyto exercise any of its Management Rights or
other rights shall not be consideredto be an abandonment of those
rights nor shall the principle of estoppel be applied to such
circumstances. The operation of this Article shall not be inconsistent
with otherprovisionsofthis CollectiveAgreement.

ARTICLE I
Human Rights

The Company and the Union agree that, in accordance with the
Ontario Human Rights Code, there shall be no discrimination,
interference, restriction or coercion exercised or practised with
respect to any employee by reason of age, marital status, race,
ancestry, colour, ethnicorigin, creed, sex, religion, physical handicap
or sexual orientation,nor by reason of Union membershipor activity.

ARTICLE1V
Union Security

It is agreed by the parties that all employeesmust be members of the
Union as a condition of employment. The Company agrees to give
each employee a copy of the Collective Agreement, no later than
three (3) months afterratification.

Itisalso agreedby the partiesthat all employeesshall pay union dues
and initiationfeesas a conditionofemployment.

All new employees hired shall also, as a condition of employment,
have deducted from their pay monthly union dues, or an equivalent
sum, and shall, at the completion of the probationary period, have
deducted from their pay initiation fees, which will be checked off by
the Company. The amounts so deducted shall be such sums as may
from time to time be assessed by the Union on its employeesby the
Union in accordance with the Constitution and/or By-Laws of the
National or Local Union. Inthe case of any conflicts,the By-Laws or
Constitutionofthe National Union shall govern.

The Company agrees to forward to the Financial Secretary of the
Union by cheque each month, not later than ten working days
following the end of the month in which the deductionswere made
the total amount deducted and a list from whom the deductionswere
made and who were not checked off and the reason.
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The Financial Secretary of Local 1859 will notify the Company of
any change in the amount of Union dues and/or initiation fee, that
may from time to time take place in line with the Constitutionand/or
Local Union By-Laws. Unionduesareto be reportedon T4 Slip.

The Company will forward to the Union the names and addresses
including postal codes of all employees covered by the Collective
Agreement and will forward any changes of addresses upon
receivingachangefromthe employee.

ARTICLEV
Strikes and Lockouts

The parties agree that during the life of this agreement, there shall be no
work stoppages or interruptions, strikes (including Sympathy Strikes)
slowdowns or sickouts, or impeding of work of any kind or nature. No
officer or representative of the Union shall authorize, instigate, aid or
condone any such activity as referred to above. No employee shall
participate in any such activity. In the event any employee or group of
employees covered by this agreement participate in any such
unauthorized activity, the union agrees that upon notification from the
Company of such occurrence, it will direct such employee or group of
employeesto resume normal work activity and will take effective means
to terminate the unauthorized conduct. If the activity does not terminate,
the Union (including both the Local and National) shall not be liable to
the Company for any and all damages resulting from the unauthorized
activity from its inception.

Any employeewho violatesthe terms of this article shall be subjectto
disciplinary actionup toand includingdischarge.

Claims of unfair treatment of any employee by the Company under
this sectionshallbe subjectto the grievanceprocedure.

The Company agreesthat there will be no lockout during the term of
thisagreement.

ARTICLEVI
Union Representation

Employees covered by this agreement will be represented on each
shift by two representatives from Seating and one from Skilled
Trades.
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The Bargaining Committee which will attend all grievance meetings
shall consist of the day shift committee, one of which will be the
Chairperson.

The Plant Chair will be a full time position and will act, in addition to
the position's typical duties, as the benefits and substance abuse
representative. Itisunderstoodthat the Plant Chair may need towork
hours other than dayshift, any hours other than dayshift must be by
mutual agreement.

The Company will recognize alternate representatives who shall act
in the absence of any Union representation. In the case of the
Chairperson, the Company will recognize whomever the
Chairpersonhas identified asthe alternate. For the most part, this will
always be the same person and when possible inwriting.

The Union agrees to give serious consideration that an unusual
number of representatives from one area could be detrimental to the
overall operation.

Union representatives shall be allowed reasonable time off the job
with pay to attendto grievancesor complaintswithintheir location.

If the Union representative is required to leave his workstation for the
purpose of handling a grievance or complaint, he shall first secure
permission from his Supervisor. Such permission shall not be
unreasonably withheld. And, each Union rep and Management person
will in mactresponsibly intheir dealings with regard to these matters.

The Company agrees to retain Union representatives during any
reduction in force provided they are able to perform the work available.
No Union representative, however, will displace an employee holding a
non-interchangeableclassificationmerely because of this super seniority.

If the population of the bargaining unit exceeds 500, a fifth member
will be addedto each shift.

The Company agreesto hold monthly Labour-Management meetings for
the purpose of discussing issues relating to the workplace, which affect
the parties or any employee bound by this Agreement. Such meetings
will be held within 8 days of a written request, but not greater than once a
month. The Bargaining Committee will attend these meetings with pay.
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ARTICLE VII
Grievances

The purpose of this Article is to establish a procedure for the
settlement of all disputes, which may arise as to wages, hours of
work, working conditionsand other matters affectingbargaining unit
employeesinthe plant.

Grievance formswill be provided by the Company.

Stepl1.

Any employee having a grievance shall first take the matter up with
his supervisor or committee person who will then discuss the
complaintwiththe concernedsupervisor.

Step2.

If the complaint is not satisfactorily resolved within twenty four
hours the committee person will then submit a written grievance
signed by the complaining employee citing the incident and the
provisions of the agreementthat are claimedto have been violated.

The Company will respond to the grievance in writing by the end of
the third work day following the date of the written grievance. The
grievance shall be considered settled on the basis of the Company's
response if the Union fails to give written notice by the end of the
third work day following the date of the Company's response that it
desirestoproceedto Step3.

Step3.

If the matter is not resolved in Step 2, it will be addressed at the next
third step meeting, which will be held between the bargaining
committee (one additional union representative may attend upon
mutual consent of the parties, providing it is done on their own time)
and Company representatives every two weeks. The Company will
respond to the grievance by the end of the third work day following
the date ofthe Step3 meeting. The grievance will be settled based on
the Company's Step 3 response if the Union fails to give written
notice by the end ofthe third work day following the Company's Step
3 response that it desires to proceed to Step 4. If there are no
grievances to be discussed, the bargaining committee will meet
among themselves to discuss other plant concerns including such
performance items as Scrap, R.P.P.M.'s, First Time Capability, and
Machine Utilization. Further, the Committee can invite up to four
otherunionrepresentativesto attend this meeting.

15



Step4.

If the matter is not resolved in Step 3, a meeting with the bargaining
committeeand its National Representativeand or its Local President
and Plant Manager or his designate will be held within 30 calendar
days of the Union's written response to the Company's third step
disposition. This thirty (30) day period may be extended by mutual
agreement. The Companywill respond to the grievanceby the end of
the third work day following the date of the Step 4 meeting. The
grievance will be settled on the basis of the Company's Step 4
response if the Union fails to give written notice by the end of the
tenth calendar day following the Company's Step 4 response that it
desirestoproceedto StepS5.

a) Appeal Procedure: In the event that any grievance is resolved or
withdrawn by the Union and is subsequently appealed through the
appeals procedure established by the CAW Constitution appeals
procedure, and such appeal is upheld, the grievance shall be considered
timely and will be processed to the appropriate step of the grievance
procedure. The Company, however, will not be responsible for any
monetary liability beyond any amount that would have been incurred
had the grievancebeen processedunder the normal procedure.

Steps.

If the matter is not resolved in Step 4, the Union may request
arbitration by sending a letter (within 10 days of its response to the
Company's Step 4 response). Within five (5) days of the giving of
written notice both parties will exchange lists of three (3) proposed
arbitrators. In the event that no name is common to both lists, either
party may within ten (10) days after the lists have been exchanged
request the Minister of Labour of Ontario to submit a list of five
availablearbitrators. Theparties shall then attemptto agree on one of
the five or requestanew list.

In order for a complaintto be processed as a grievance it must be filed
no later than three (3) working days after the alleged occurrence, or
whenthe griever couldreasonablybe expectedto have becomeaware
of the alleged occurrence. This and all other response times
mentioned throughout this procedure may be extended by mutual
agreement.No reasonablerequestswill be denied.

Each party shall bear its own expense and costs in litigating an
arbitrationcase. The arbitrator'sbill shall be paid 50% by each party.
The arbitrator shall have no authority to add to or subtract from the
written agreement, The arbitrator's award shall be binding upon all
parties.
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Priorto agrievance being arbitrated, mediation may be used to settle
the grievance,providedboth partiesagree.

The following special procedure shall be applicable to a grievance
alleging improper discharge or suspension of an employee. The
grievancemay be lodged inwriting at the fourth step, within three (3)
working days after the suspension or discharge occurred. If the
decision of the Company is not satisfactoryto the Union, the matter
may then proceed on the giving of the prescribed notice of appeal to
an impartial arbitratorselectedas hereinprovided.

Policy grievances may be filed by the Committee on behalf of the
employees at the fourth step, providing it is within three days of the
allegedviolation.

The term working days when used in this agreement for grievance
procedure, shall exclude Saturdays, Sundays, Holidays and
Vacations as definedherein.

Throughoutall the steps of the grievance procedure, the time limits
shall apply equally to the Union and the Company, but can be
extended by mutual agreement. Anytime either of the parties fail to
respond within the time limits or agreed upon extension of the time
limits, they will defaulttheir positionand the grievancewill be settled
based upon the other party's last written request. Such settlement
however, will be onanon-precedent settingbasis.

ARTICLE VIII
Wages

8.01 Rate of Pay
Wages shall be on the basis set forth in the schedule on wage rates
attachedhereto and marked Appendix "A".

New hires progress from start to the top of their respective
classification at a rate of $0.50 per hour every 6 months of
employmentuntil they reach the top of the range. Startrate will be
$3.00 below the respectivetoprate.

8.02 Payday

Employees will be paid every Friday, barring any unforeseen and
unavoidable circumstances. Each employee'spay will be depositedto
their individual accounts at the bank of their choice. Each employee
will receive a statementof their earningsand deductionsevery Friday.
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Eachemployeewill be paid oneweek in arrears.

The only deductions made from employee's cheques will be those
required by law and authorized by the employees themselves. In no
case where an employee has been overpaid, will more than $30 be
deducted from any one pay cheque. This $30 maximumwill notapply
in cases where the employee was notified prior to the employee's
payday in which overpayment occurred. The Company will not hold
any employee accountable for an overpayment more than one year
old.

ARTICLEIX
Seniority

9.01 Definition

(1) The fundamental rules respecting seniority are designed to give
employees a measure of security based on length of service with the
Company.

(2) Seniority will be established and maintained for all employees in
the bargainingunit ona plant wide basis.

(3) All employees' names will appear on a seniority list as of their
latest date of hire. The list will be revised every three months and
posted on plant notice boards, A copy of such list will be givento the
Union.

(DNew employeeswill be considered probationary employeesuntil
they have been employed for sixty (60) days, at which time they will
become seniority employees, providing they have actually worked
forty (40) days.

During the probationary period, employees can be assigned,
reassigned, retained or terminated in the Company's discretion
providing that such discretion shall not be exercised in a manner that
is in bad faith, arbitrary, or discriminatory contrary to the Ontario
Human Rights Code.

(5) Should one or more employee be hired on the same day, they will
be entered on the seniority list in alphabetical order. Subsequent
name changes will not result in a change in standing on the seniority
list.

(6) Whenstudentsarehired itshallbe forapredeterminedandspecific
period of time, but inno case more than one hundred and twenty (120)

calendar days. Studentswill not accumulate seniority and will not
18



be considered members of the Bargaining Unit.

If at any time on or before the end of their period of employment a
student applies for and is hired as a full-time employee he will
immediately be considered a new hire and will be required to serve
the probationary period spelled out in (4). Upon satisfactory
completion of their probationary period, the seniority date will be the
datethe employeewas hired as a student.

Seniority employees, on layoff will be recalled to work prior to any
studentsbeing hired.

9.02 LossofSeniority
An employeeshall lose all seniorityrightsif:

(A) Hequitsorretires.
(B) Heisdischargedby the Companyand not reinstated.

(C) Heisabsent for three (3) consecutive work days and prior to the
end of the business day on the third day of absence,
* Fails to report the absence to personnel or a supervisor and
Fails to provide proof satisfactory to the Company that the
delay in reporting off and the absence itself were unavoidable

and beyond his control.

(D) Prior to the end of the business day on the third work day
following the expiration of a leave of absence,
* Failsto returnto work or
* Fails to provide proof to the Company of his inability to return
and for notreporting such in atimely fashion.

(E) Fails to respond to recall from layoff within two work days and
present himself within three work days.

(F) He has been continuously on layoff or on a leave of absence for
twelve (12) months or alengthoftime equal to his seniority,upto
amaximum of 48 months. This will not apply to Union Leaves,
which aremutually extended.

The Company will be entitled to rely upon the last address of an

employee as shown in the Company records. Employees shall notify
the Companypromptly of any change in address or phone number.
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9.03 EmployeeFiles
Employee's personal files are kept confidential in the personnel
department.

Employeesarerequired to notify the personnel departmentas soonas
any changesoccur regarding:

:Addresses
Phone Numbers
* Dependent Status
* Beneficiary Designations

9.04 Medical/WSIB Files

Only the Plant Nurse or the designated person(s), who for the most
part will be the Employee Relations Manager or the Employee
Relations Supervisor in the Personnel Department acting in her
absence, will have accessto employees' medical files. The company
will ensure all filesand documentationwill be kept confidential.

Only the Employee Relations Manager or the person in the Personnel

Department assigned the responsibility for managing WSIB will
have accesstoemployees'WSIB files.
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ARTICLE X
Classifications

Classification Level tat
LineProduction I Interchangeable
(Demould)
LineProduction I Interchangeable
(Wireplacing)(QIC)
Receiving Inspector I Interchangeable
Production Technician I Interchangeable
(SIC)
Fork Lift Operator All Interchangeable
Quality Auditor All Interchangeable
Stockkeeper All Non-Interchangeable
MaintenanceJourneyperson All Non-interchangeable
Maintenance Apprentice All Non-interchangeable
WeekendHelper All Non-interchangeable
ToolingMaintenance All Non-interchangeable
ToolingMaintenanceHelper All Non-interchangeable
ARTICLE XI
Layoff & Recall

Indefinite Layoff (more than three working days)

When the Company determines a reduction in the workforce or a
portion of the workforce s in order, employeeswill be removed from
the classifications directly or indirectly affected based on plant
seniority (least senior first) and will be placed elsewherein the plant
or layed off based on plant seniority and ability. Where all things are
relativelyequal,the senioremployeewill be retained.
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In cases of indefinite layoffs of 10 people or less, a senior employee
in the classification from which the employees are being layed off
may elect to take the place of thejunior employeewho isbeing placed
somewhere else in the plant through the layoff procedure. In these
instances, it will be treated as though the senior employee “bid for a
posting” and the classification the senior employee is transferred to
will become their bid classification (without any trial period) and
they will no longer have rights to the classificationjust vacated.

To make their election, the employee will have to advise their
supervisor before the layoffhasbeen completed.

Employees in interchangeable classifications will not be able to
displace employees in non-interchangeable classifications unless
they have previously demonstratedthe ability to perform the duties of
that classificationsatisfactorily.

Probationary employees will be the first to be removed from the
plant. This is not intended, however, to allow the displacement of
probationary employees in skilled classifications by seniority
employees in interchangeable classifications or other unrelated non-
interchangeableclassifications.

So far as practical, the Company will give those employees who are
affectedby indefinite layoffsthree daysnotice.

An exceptionto the firstparagraph of this articlewill be the Voluntary
Leave procedure, that allows seniority employees in the
classification affected by the layoff to be able to take a VVoluntary
Leaveaheadofthejunior employeesaffected.

So far as practical, seniority employees who are interested in the
Voluntary Leave must register in writing with the Employee
Relations departmentno later than oneweek prior tothe layoff.

Employees who have been out of the plant on Voluntary Leave for
sixty (60) days or more may electto return, seniority permitting. The
order of return will be firstto their home classification.

Employees wishing to return from Voluntary Leave, must advise the
Employee Relations departmentin writing at least one week in advance.

Under no circumstances will any employee be terminated under the
Loss of Seniority section of this Agreement while on Voluntary
Leave status except as provided for in the Recall from Layoff /
Voluntary Leave section. )



Severence Pay

Employees who are currently affected by the recent closing of the
Headrest operation,who are not hired at one of the plants referred to
in the Preferential Hiring within six (6)months of the date they were
last layed off, will be paid severance pay within two (2) weeks upon
written request. Payment will be made in accordance with the
Employment StandardsAct and will no longer have any recall rights
withJCI.

Thisoffer torequestto be severedexpiresDecember31, 2005.

Short Termlayoff (threeworking daysor less)

A short term layoff applies where reductions will not exceed three
working days. The Company will not use the Short Term layoff to
circumvent Indefinite Layoffs.

Layoffsunder this sectionwill be by seniority in the classificationon
the shift.

In cases of a layoff of lessthan a full shift,the Companywill continue
to offer employeesaffectedthe option ofvoluntarily goinghome.

Recall from Layoff/Voluntary Leave
Employees will be recalled to available work using the same
principleas above.

Except for cases where itwould put the company in a hiring position,
employees who are recalled after having been on Layoff/ VVoluntary
Leave for ten consecutivework days may refuse the recall if they are
working as a full-time employee for another employer or are
attending school on a full-time basis and can document such in
writing within three work days of the date they are to return to work
for Johnson Controls. No employee shall have the right to more than
one such refusal. Further, such employeeswill remain on layoff and
will be governedby all appropriatecontractprovisions.

Employee being recalled for summer vacation coverage will go to
availablework.

After ajob posting has been vacated for 12 months due to a layoff that
job will be posted as a full-timeposition. If recalled after the 12 month
period the layed off employeewill go to available work, provided the
job has been posted and not filled as setout inthe collectiveagreement.
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ARTICLE X11
Transfers

12.01 Job Pestings

In the event new jobs are created or vacancies occur within the
bargaining unit, the Company will post suchnewjobs or vacanciesfor
a period of three (3) working days, in order to allow bargaining unit
employees to apply. Each posting will list the qualificationsand the
number needed, Immediately upon makingthe initial award, the name
ofthe employeeawardedthejob will be posted and givento the Union.
Employeeswill be notified by aposted notice, if abid is cancelled.

Employees interested in these vacancies, may sign the posted bid
sheets. Only employees who meet the qualifications will be eligible
to bid. Skills and abilities being satisfactory, the most senior
employee bidding will be awarded the bid. If no one bids, the
Company, may at its discretion, fill the vacancy with a new hire or
least senior employee. The fact that an employee is considered a
"backup" for a particular position, will not automatically qualify that
person for the position if it's posted for bid. An employee who is on
medical leave of absence isnot eligibleto bid ona posting.

A successful bidder will be placed in the new classification within
two weeks after having been awarded the bid. Employeesbidding on
a higher paying position will not be paid the higher rate until they
qualify for and accept the new position and then they will be paid
back to the date they were awarded the bid.

Employees may not bid for a job posting any more frequently than
every five months. In no case will any employee be allowed to bid
from one temporary bid to another temporary bid.

Once placed in the new classification, the employee will have ten
days to demonstrate the ability to perform satisfactorily. This can be
extended or waived by mutual agreement. If the employee wishes to
waive the ten days such employee will be required to fill out the
waiver form. In case the employee is not retained in the job by the
Company, or the employee voluntarily electsto give up their rights to
the job, providing it is within the first ten days, the employee will be
returned to his former classification and shift, seniority permitting. It
is understood that no employee is allowed to give up their rights to
any job bid more than 4 times per calendar year. As an exception,
where abid is accepted within the classification, but involves a shift
change, the employee can only electto give up their bid providing it is
within the first five (5)days.
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Once four (4) employeeshave been given opportunitiesto qualify for
any onevacancy, thejob will be re-posted.

Therate ofpay for anemployeetransferringunder this sectionwill be
at the same step of progression for the new classification as he is
being paid forthe classificationhe istransferring from.

The Union will be given copies of all bids and applicants and bid
awards. The company agreesto post any positionsthat new hires are
placed in, so seniority employees can apply. These jobs will be
posted oneweek after hire.

12.02 New Jobs

If the Company electsto create a new classificationit will inform the
bargaining committee in writing setting forth the classification and
therate ofpay.

The union shall have five working days to dispute the rate of pay
assignedto the classification.

If at the expiration of the five working days no formal dispute has
been filed, the rate established shall be permanent.

If the rate initially established is changed as a result of the Union
filing a dispute, the new rate agreed upon shall be applied
retroactivelyto the date itwas initially established.

The newly created classificationshall be posted for bid no later than
thirty calendar days after the date the Union was given its written
notification.

12.03 Temporary Assignments

It is understood and agreed between the parties that employees may
be temporarily assignedto classificationsother than their own due to
the varying of customer schedulesand needs, as well as absenteeism,
vacations, leaves of absences or the like. When such temporary
assignmentsare made, the employee involvedwill be paid the rate of
pay for his own position or the position to which he is being
temporarily assigned, whichever is higher, for the length of the
temporaryassignment.

The Company agrees to annually canvass employees to determine
which employees are interested in temporary assignments, and
when possible, make temporary assignment opportunities available
to them. The company will train two (2) people per year, by shift, by
seniority. Ifrequested, the Companywill supply the Union a copy
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ofthe listofwho is trained and for what position.

In case of temporary assignments of more than one week, the
assignmentwill first be offered to the senior qualified employees in the
classificationfrom which the transfer is being made. If no one volunteers
to cover the Saturday overtime from the other shift(s) the employee in
the temporary assignmentwill be requiredto fill the vacancy.

Itisalsounderstoodthat no onetemporary assignmentwill last longer
than thirty calendar days without the mutual consent of the parties.
The Company will create a Temporary Assignment Board, statingthe
starting and ending dates of current temporary assignments in the
plant. It will be the Supervisors' responsibility to monitor the board.
Theboardwill be locatedat amutually agreed upon location.

The parties agree that this section will not be used to circumventthe
Job Posting procedure.

The Company will continue the practice of posting positions on a
temporary basis for those jobs vacated by employees who are going
off foraknown period of thirty (30) days or more.

12.04 TransfersOutsideof BargainingUnit

Prior to the effective date of this agreement, employees who have
been appointed or selected for a supervisory position, or for any
position not subject to the provisions of this agreement, will not be
covered by the provisions of this agreement.

However, if any employee on a seniority list, covered by this
agreement, is temporarily transferred or appointed to a non-
supervisory position outside of the bargaining unit by the Company,
and then is transferred back to a position which is covered by this
agreement, the employee will return only with the seniority earned
while in the bargaining unit. The returning employee has no rights to
their previousjob or shift. For every employeetemporarily transferred
out of the bargaining unit, the Company agrees to recall or hire an
employeeforan equal period of time asthe transferringemployee.

12.05 Temporary ShiftTrades

The Company will allow employees to apply for voluntary shift
trades within their own classification. If approved, employees
become the lowest seniority on the shift, withinthe classificationthey
have switched to. No shift trade will be unreasonably denied. The
length of the temporary shift trade may vary depending on the
individual circumstances.
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ARTICLE XIII
Holidays

Thefollowingshallbe recognizedaspaid holidays:

New Year's Day Labour Day
GoodFriday Thanksgiving
Easter Monday ChristmasDay
VictoriaDay Boxing Day
CivicDay Birthday
CanadaDay

Inadditionto the above, therewill be four floatingholidays.
Employee's birthday will be treated the same as all other holidays.

Theexceptionswill be asfollows:

The employeemay electto work his birthday and thus providing him
with an additional eight hours pay. An employee may take a day off
during the month in which his birthday falls, in lieu of their actual
birthday, as long as the day off is agreed to in advance by the
Supervisor.

Birthdays can be taken off on Saturday when it falls on a Saturday.
Thepay receivedwill be atthe employee's straighttime rate.

Employees, unless they present a reasonable excuse, must work the
scheduledwork days immediately before and after the holiday to be
eligibleforthe holiday pay.

Employees on an approved leave of absence or layoff will be paid the
holiday pay if the leave or layoff commencedthe week prior to the holiday.

An employee scheduled to work on any of the above holidays and
failsto do sowill notreceivethe holiday pay.

When a paid holiday falls during an employee's approved vacation
the employeewill receivethe holiday pay.

None of the above is intended to deny paid holidays that are due
employeesin accordancewith Provincial Law.
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ARTICLEXTV
Hours of Work

14.01 Work Day/Work Week

Generally speaking, employees involved in a three shift operation
will work an eight hour shift five days a week (A); employees
involved in atwo shift operation will work an eightand one half hour
shiftfive daysaweek (B).

Employees working an eight hour shift will be allowed a twenty
minute paid lunch. Employees working an eight and one half hour
shift will be allowed a thirty minute unpaid lunch. Maintenance and
certain other classifications will continue to work on a rotating shift
basis.

The Union and the employees involved will be given as much
advanced notice as possible whenever any changes to the above
occur.

(A) 11:00p.m. to 7:00 am.  Midnight Shift 1
(A) 7:00 am. to 3:00pm. Day Shift2
(A) 3:00 p.m. to 11:00 p.m.  Afternoon Shift3
(B) 10:30pm. to 7:00 am. Midnight Shift1
(B) 6:30 am. to 3:00 pm. Day Shift2
(B) 3:00 p.m. to 11:30 p.m.  Afternoon Shift3

14.02 ShiftPremium
Afternoon Shift- $.70 per hour
Midnight Shift - $.75 per hour

14.03  RestPeriods
Each employee will be entitled to two ten minute breaks; one prior to
lunch and one after lunch.

An additional ten minute break will be allowed for each additional
two and one half hoursworked.

ARTICLE XV
Overtime

15.01 Overtime Assignments

The Company will maintain a Rotating Monthly Sign-Up List for
Weekday overtime assignments. Every month a new Sign-Up List
will be posted. Such listswill be posted for three days.
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When Weekday overtime has to be worked, employees in the
classification on the shift who have signed the Rotating Monthly
Sign-up List will be offered the overtime in accordance with their
Seniority on the list. In offering overtime, Supervisors will rotate
overtime opportunities in accordance with the list. In cases where all
employeeson the listdecline the overtime, the mostjunior employee
in the classification on the shift will be required to perform the work.
Where there are students in that classification on the shift, the
students will be the one(s) required to work the overtime before
anyone else. When decreasing the number of employees on an
overtime shift, in a particular classification, it will be offered by
seniority to those employees who were scheduled. Overtime in the
forkliftclasswill be offeredto the forkliftdrivers.

Separate Seniority Lists for overtime assignmentswill be maintained
on a Yearly Rotating basis; one for Saturday and one for
Sunday/Holiday.

Overtime work that is created as a result of an absent employee will
be assigned in accordance with the above paragraph if the absence is
known about before the start of the last two hours of the shift,
otherwise thejunior qualified employee(s) will be assigned to work.
Such employee(s) will be allowed to secure a qualified volunteer to
work in his place. Forms will be provided for handling this provision
inan orderly fashion.

As a remedy for employees who are accidentally bypassed for an
overtime assignment, the employees bypassed will be offered the
next overtime opportunity. It is understood that the employee must
point outthis errorto the appropriate Supervisorwithin three (3) days
of the error. If the Company fails to provide the employee the next
opportunity within the nextten (1 0) working days, the employee will
be paidthe lost overtimehours. Make up opportunitieswill be offered
outside of the rotating overtime list.

The Company will offer qualified employeesby seniority “outside of
the classification” overtime assignments before forcing the junior
qualifiedemployeesinthe class.

Notices of scheduled foreseen weekday overtime must be given at
leastone (1) day before onthe shift it’sto be worked.

The work notice for foreseen weekend overtime work must be given
by 2:30 p.m. on the Thursday prior to the weekend. When possible,
the Companywill letthe employeesknow on Wednesday.
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Thework notice for any unforeseen overtime will be given as soon as
the Companybecomes aware of the need to work overtime.

For any scheduled overtime, employees will be allowed to secure a
qualified volunteer to work in his place by using the replacement
form.

15.02 Overtime Yay

All employees will be required to work overtime as required by the
Company. No employee will be required to work in excess of 48
hours, with the exception of the maintenance department as
prescribed inthe Employment StandardsAct.

Hours worked beyond eight (8) in awork day or forty (40) in a work
week will be paid at time and one half the employee's regular straight
time hourly rate.

Hours worked on Saturday will be paid at time and one half the
employee's straight time hourly rate. This will not apply for hours
worked on a Saturday during a shift that began on the preceding
Friday.

Hours worked on a Sunday, unless they are the regular starting or
ending of an employee's shift will be paid at double the employee's
regular straighttime hourly rate.

Hours worked on a paid holiday, unless they are the start or the end of
a shift before or after the holiday, will be paid at double the
employee'sstraighttime hourly rate plus the holiday pay.

The allowance for overtime and overtime premium on any hour
excludesthat hour from any consideration for overtime premium pay
onany other basis, thus eliminating any duplication ofpremium pay.

ARTICLE XVI
Reporting & Call In Pay

16.01 Reporting in Pay

An employee reporting for work without having been advised that
there is no work shall receive a minimum of four hours pay at the
applicable hourly rate, unless it is due to circumstances beyond the
Company's control. The Union Committee will be notified at the
earliestopportunity of such circumstances.
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16.02 Callin Pay

An employeewho is called in to work (not in connection with their
regular shift) for less than four hours shall receive aminimum of four
hours at the applicable hourly rate. Employeeswho wish never to be
calledinmay leaveawrittennote with the Company indicatingso.

ARTICLE XVII
Vacation

Years of Seniority
AsofJanuaryl  Daysoffwith Pay

Lessthan five Ten daysoffwithpay atthe applicable
hourlyrate on January 1 or4% of previousyears
earnings,whichever isgreater.

Lessthanten Fifteendaysoffwith pay atthe applicable
hourlyrate on January 1 or 6% of previous
years earnings,whicheverisgreater.

Lessthan fifteen ~ Twenty days off with pay atthe applicable
hourly rate on January 1 or 8% of previous
years earnings, whicheverisgreater.

Lessthantwenty  Twenty-fivedaysoff with pay atthe applicable
hourly rate on January 1 or 10% of previous
years earnings,whicheverisgreater.

Twentyormore  Twenty-fivedaysoffwithpay atthe applicable
hourlyrate on January 1 or 12% of previous
years earnings,whicheverisgreater.

The above entitlementsare based on the employee's seniority in each
vacation year when he takes his vacation. Employees will be paid
their corresponding vacation entitlement as they actually take their
vacation. Each year on the Tuesday, 15 days prior to the pre-
Christmas holiday pay period, any employee who has not informed
the Company of their intention of taking vacation will be paid in lieu
of the time off. Thispay will be receivedthe third Friday in December.

Thevacation year will run from January 1st. through December31st.
Vacationtime off cannotbe carriedover.

Generally speaking, vacation will be taken in one week increments;
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employees will be granted seven (7) days in a row as one week's
vacation.

Vacation requests will be honoured on a seniority basis by shift, during
the first2 weeks of October for the upcoming year.

During the firstweek that vacation requests are accepted, such requests
will be for one week increments (weeks in which aholiday falls shall be
considered a full week even though less than five days of vacation are
being used). One week incrementswill coincide with the pay periods,
which is Monday through Sunday.

During the second week that vacation requests are accepted, vacation
allowed may be taken in full week or single day increments.
Thereafter, vacation requests will be honoured on a first come, first
servebasis.

The Company reserves the right to limit the number of vacations if
the number in any one period of time would prove disruptive to the
operation. The Company will not use this prerogative in an
unreasonable manner.

The Company will maintain current practices, with the latitude to
increase the number of employees on vacation through the use of
students.

For the day shift, students will only be assigned to work this shift as
follows:

May (lasttwo (2) weeks),
June,

July,

August,

September (until Labour Day)

Nor will the Company cancel anyone's vacation once it has been
approved.

The Company expects it will shutdown during the year due to
customer schedules. When this occurs, employees might be required
to use their vacation during the shutdown. Employees affected will
be given as much advanced notice as possible. It is agreed the
Company will allow employees the option of finding a qualified
replacement to work their scheduled saved week during the
shutdownperiod.
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Employees being placed on indefinite layoff will be allowed to take
their unused vacation immediately following the layoff; but, will not
be eligible for benefits or holiday pay that they would not be
otherwise eligible for. Employees wishing to exercise this option
must notify the Employee Relations Department in writing prior to
beinglayed off.

None of the above is intended to deny any vacation that is due
employeesinaccordancewith Provincial Law.

An employee who quits, retires or is terminated will receive monies
for all unused earned vacation days at the applicable rate plus 4% of
their currentvacation earningsfromJanuary 1*,

ARTICLE XVIII
Insurance

18.01 Hospitalizationlnsurance

All current employees will be immediately covered by the Medical
Plan (including prescription drugs and vision care) in effect
immediately prior to the effective date of this agreement.

Effective June 3, 1996, employees'children up to 25 years of age will
be considered eligible dependents provided they are unmarried
fulltime students and dependentupontheir parents for support.

Vision Care will be increased June 1, 2005 from $300 to $325, where
Bi/Tri-focals are prescribed, the allowable limitwill be $375.

Effective June 1, 2005, the Massage Therapy benefit will increase to
$30.00 per visitwith a$300 maximumper year.

Effective June 1, 2005, the Chiropractor Coverage will increase to
$30.00 per visit with an annual maximum of $300.

Employees on layoff will be covered until the end of the month
following the month during which they were layed off. Employees
on weekly indemnity will be covered for the entire period for which
they are eligible for weekly indemnity. Employeeson WSIB will be
coveredforup to oneyear.

New employeeswill become eligibleupon attaining seniority.

18.02  Dental Insurance
All currentemployeeswill be immediately coveredby the Dental
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Plan in effect immediately prior to the effective date of this
agreement, includingthe oneyear lag inthe ODA.

Effective June 1, 2001, orthodontic coverage will be increased
$150.00 from$1,650 to $1,800 for dependentchildren.

Effective June 3, 1996, employees' childrenup to 25 years of age will
be considered eligible dependents provided they are unmarried
fulltime students and dependentupon their parents for support.

New employeeswill become eligible for dental the first of the month
followingoneyear of service.
Employeesmustbe onactive statusto be covered.

18.03 Lifeand AD&D

All current employees will be immediately covered by the Life and
AD&D plans in effect immediately prior to the effective date of this
agreement.

Effective June 1, 2004, Life will be increased to $46,000 (reduces to
$20,000 atage 65).

Effective January 1, 2006, Life will be increased to $50,000;
$25,000 for employees hired on or after the effective date of this
Agreement and until they have $ years of service (reduces to $20,000
atage65).

Accidental Death will be doublethe life amount.
New employeeswill become eligibleupon attaining seniority.

Employees must be on active status to be covered unless entitled to
coverage under Provincial Law. Active status increased to an
additional six calendar months following the date the employee
became inactive dueto a leave of absenceor a layoff.

18.04 Weekly Indemnity

All current employees will be immediately eligible for coverage
under the plan in effect at the seating plant immediately prior to the
date of this Agreement.

Benefits will continue to be for a maximum of 45 weeks for current
employees; 26 weeks for employees hired on or after the effective
date ofthis Agreementuntil they attained3 years of service.

Employeesmustbe on active statusto be covered. New hireswill
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become eligiblethe first of the month followingthe attainment of seniority.

18.05 Audio
Employees who by their doctor's prescription require hearing aids,
will be reimbursedthe costatarate of $1,250 everythree (3) years.

18.06 Coordinationof Benefits

The Union agrees that in coordinating benefits between its
employees and their spouses who have benefits with other
employers, the Company will have its employees complete the
appropriatequestionnairesand that the prevalent practice will be that
the spouse’semployer will be the primary provider. It is also agreed
that when both employeeswork for JCLP, Tillsonburg, they will be
allowedto co-ordinatetheir benefits.

ARTICLEXIX
Pension

Employeeswill be covered by the Pension Plan in effectimmediately
prior to the effective date of this agreement.

EffectiveJune 1,2005 the monthly benefit level will be $35.00 for all
employeesretiringunder the pension plan on or after June 1, 2005.

Effective June 1, 2006 the monthly benefit level will be $36.00 for all
employeesretiringunder the pension plan on or after June 1, 2006.

EffectiveJune 1, 2007 the monthly benefit level will be $38.00 for all
employeesretiringunder the pension plan on or after June 1, 2007.

Employees retiring between July 1, 2005 and December 31, 2005
will be paid a lump sum of $2,500; employees retiring between
January 1, 2006 and June 30, 2006 will be paid a lump sum of $2,000;
employeesretiringbetween July 1,2006 and December31, 2006 will
be paid a lump sum of $1,500;employeesretiringbetween January 1,
2007 and May 31, 2008 will be paid a lump sum of $1,000 and will
retain their drugcoverageuntil age65.

Same Sex Benefits: (inaconjugal relationshipfor at least 12 months).

As soon as the various Federal and Provincial regulatory agencies,

including Revenue Canada, dictate and allow for same sex

relationships, the Company will amend the appropriate plans. In so

far as survivorstatus for pension purposes, in the event of the death of

an employee, the Company will fund the survivor's entitlement
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outside the pension plan until such time the plan isamended.
Disability pension will be the lesser of:

(a) two times the monthly benefit level in effect at the time of the
disability foreach year of credited service, or

(b) the monthly benefit level in effect at the time of disability for each
year of credited service, calculated as if the member's continuous
service continues to normal retirement. The seniority provision for
disability pension will be reduced from 15 yearsto 10 years.

Effective October 1, 1993, employees will be able to retire at age 62
with an unreduced benefit. This is not intended to have any changed
effecton peopleretiring youngerthan age62.

Retiree Drug Coverage:

The Company will provide a one time opportunity whereby
employees who are at least 62 but less than 65 years old and who
retire between July 1, 2005 and April 30, 2008 will retain their drug
coverageuntil they turn age 65.

Section 2.26 of the pension document will be amended to define a
spouse to be a person of the opposite gender who has been living in a
conjugalrelationship with a member continuously for one (1) year.

No amendmentsto the plan will be made unilaterally that will affect
employees'benefits or entitlementsunder the plan.

ARTICLE XX
Bereavement

Seniority employees will be granted five regularly scheduled work
days off with pay (excluding weekends) for the purpose of making
arrangements and attending the funeral in the event of the death of
any of'the following: Child, Current Spouse, Parent

Effective June 3, 2002 child shall be interpreted to mean stepchild
and spouse shall be interpreted to mean apartner of the same sex with
which the employee has been in a conjugal relationship for at least 12
months.

The five days must be taken off immediately following the date of
deathunless unusual circumstancesprevail.
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Seniority employeeswill be granted three regularly scheduled work
days off with pay (excluding weekends) for the purpose of making
arrangements and attending the funeral in the event of the death of
any of the following:

Mothermather-in-law, Step Parent/Child, Brother/Sister, Half
Brother/Sister, Grandparent/Grandchild.

The three days must be taken off immediately following the date of
deathunlessunusual circumstancesprevail.

Further, seniority employees will be granted one regularly scheduled
work day off with pay for the purpose of attendingthe funeral of any
ofthe followingrelatives:

Son/Daughter-in-law, Brother/Sister-in-law, Spouse's Grandparent.

An employee who is off on vacation or holidays when a death of a
relative, as spelled out in this Article, occurs, will be allowed up to
five daysasabereavement leave followingthe vacation or holidays.

An exception to the requirements of this section will be in cases
where the funeral for a relative as spelled out above is held outside
Ontario. In such cases the requirement that the funeral or memorial
servicebe attendedwill be waived.

Also, ifthe situationwarrants, paid time off under this sectionmay be
supplemented with additional unpaid time off the total number of
daysofwhich shallbe atthe discretionofthe Company.

ARTICLE XXI
Jury/Crown Witness Duty

An employee who is selected for service as a juror (including
coroner'sjury) will be compensated for loss of pay due to suchjury
service. Such compensation will be based on his regular scheduled
hoursathisnormal hourlyrate, lessthe fee receivedfor his servicesas
juror.

Thiswill also apply to employees serving as a Crown Witnesses and
jury selection.
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ARTICLE XXII
Work by Supervisors

Salaried employees will not perform work normally performed by
the bargainingunit, except for the followingreasons:

Emergency situations
Trainingor Instruction
Experimental ortrials

ARTICLE XXIII
Health and Safety

23.01

The Company will make adequate provision for the health and safety
of all employees during the hours of employment. The Company and
employees shall comply with all applicable Federal and Provincial
Health and Safety legislationand regulations. The partiesagreeto set
up a Joint Health and Safety Committee comprised of up to seven
members from the Company and up to seven members from the
Union. It is the intention that this committee will meet at least
monthly to review their findings and make recommendations to
management on the elimination of health and safety hazards.

The Company will provide Health and Safety training for members
of the Joint Committee on an annual basis. Trainingmay include such
topics as, Due Diligence, M.LP.P., Ergonomics, WHMIS, Accident
Investigation, Level I, LevelII - Law, LevelII - Committees.

Specificresponsibilities of the Committee'sCo-Chairpersons ortheir

designatesshallinclude:

¢ Monthlyplantsafetytours.

o Investigation of seriousaccidents.

o Accompanying GovernmentHealth and Safety Inspectors,
National Union Health and Safety and other Health and Safety
Professionalsonplant inspectiontours.

e Training of all employees in applicable Health and Safety
Programs.

e Review and selection of mandatory personal protective
equipment.

The Company will continue to provide employees with personal
protective equipmentand will continue to offset the cost of safety shoes.
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The Company will replace personal protective equipment that
becomes damaged or worn as a result of normal daily use. The
National Union Health and Safety Representative shall have accessto
the workplace upon request. The Company will continue its practise
of allowing the hourly co-chair of the Joint Health & Safety
Committee time off with pay to attend to in plant Health and Safety
matters.

The Company will make available to the Joint Health & Safety
Committee an office with a telephone, filing cabinet, desk, and
computer.

The Company agrees to provide certification training for up to three
(3) hourly members of the Joint Health & Safety Committee during
the life of this agreement.

The Company agrees to pay for wages for Propane Training for
appropriateemployees.

The Company agrees to pay for wages, mileage and room for one
week of training at Port Elgin for the Bargaining Unit Members of the
Plant's JointHealth & Safety Committee.

The Company agreesto pay for the wages and cost for the training for
one Bargaining Unit member of the Plant's Joint Health & Safety
Committee to receive the Advanced Certification Training (up to 60
hours) by the Worker'sHealth & Safety Centre.

Monitoring

(@) The Company shall provide and maintain workplace monitoring
equipment including noise level meters, airborne contaminant
measuring devices, light meters, air velocity meter and suitable
thermometers for detecting and recording potential and actual hazards.

(b) The Company shall ensurethat all members of the Committee are
trained in the use of such equipmentand that it is available for use by
any Committeemember atanytime.

(c) The Company shall promptly supply the results of any
monitoring it conducts or contracts to conduct and the results of any
monitoring by any government agency to the Committee and shall
postthe results on the Healthand Safety Boards.

(d) The Companywill post all chemicaltrials in the main hallway, at the
effected line(s) and in the maintenance department. They will provide the
appropriateMSDS to the hourly co-chairof'the JHSC prior to the trial.
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Rightto Accompany Inspectors

(@) The union co-chairperson or alternate shall be allowed to
accompany government inspectors (health and safety) on an inspection
tour and to speak with the inspector out of ear shot of any other person.

(b) The Company shall give a copy of the reports or any other
written documents received from the inspector to the union co-
chairperson.

(c) The Company shall give a copy of any replies to such reports or
documentsto the union co-chairperson.

Ventilation

(a) The Company shall ensure that adequate local exhaust ventilation
systems are installed and maintained on all sources of hazardous
airborne contaminants.

(b) The Company shall ensure that adequate general ventilation
systemsare installedand maintained.

Noise Abatement

(@) The Company shall ensure that the Committee is adequately
trained to conductnoise measurementsthroughoutthe workplace and
identify areas and equipment by amount of noise found or produced.

(b) Therewill be an independent consultant hired on an annual basis
to conduct a noise survey. The co-chairswill selectthree (3) areas of
concern.

(c¢) The Company shall ensure that annual audiometrictests are made
available for all employees who are exposed to noise in excess of 80
dbA. The results of the audiometric examinations will be given to
each employee and discussed in detail with each employee. Results
shall be supplied to the Joint Health and Safety Committee upon
request.

Vibration

The Committee shall recommend solutions to vibration hazards,
which may include the purchase of new equipment or dampening of
equipmentcausingvibration.

Ergonomics

The Company will bring in an outside expert in the field of
ergonomics. The Joint Health and Safety Committee will be allowed
toparticipate inthe evaluationand recommendations.
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LockoutProgram
(a) Both parties recognize the need for a lockoutprocedure.

(b) The training program shall be the six-hour course offered by the
WorkersHealth and Safety Centre for new employeesas stated below
in(c).

(c) Employeeswho may be at risk because they are required to setup
or to repair or maintain machinery, equipmentor systemswhere lock-
outisrequired, shallreceive lockouttraining.

(d) The Company shall provide employeeswith sufficientnumbers of
personal locks to ensure that all equipment is locked out before being
repaired, maintained or setup.

(e) No supervisor or employee shall remove another person's lock,
unless authorized by the person in charge of the shift and the lock
removal procedure has been completed.

Confined Space Entry

The Company will allow the Joint Health and Safety Committee to
assist in the developmentand implementation of a Confined Space
Entry policy, whichwill includetraining for allappropriatepersonnel.

The Company will allow the Joint Health and Safety Committee to
participate ina plant-wide evaluationof manual liftingrequirements.

The Company will offer in-house Pulmonary function tests to each
employeeevery six (6) months. If the Companyfails in its obligation,
employeeshave the right to visita doctor of their choice and have the
Doctor bill the Company.

The Company will give refresher lift truck training on an annual
basis.

Emergency Evacuation
The Company will hold annual emergency evacuation training and
drillsonall shifts.

Working Alone

The Company agrees not to assign employees to work alone.
Employees who find themselves in a situation where they are
unexpectedly working alone should immediately notify their
supervisor,the supervisor in charge or the Personnel Department. In
such cases we will assign that employee to other work or they may
electto gohome withoutpay. 41



23.02 InjuryontheJob

Employeeswho are injured at work and who are unable to continue at
their job or who are sent home by the Company because of
illness/injury shall be paid their regular earnings for the balance of the
shift on which the injury or illness occurs. If the injured employee
requires transportation but is unable to transport himself, the
Companywill provide the transportation atno costto the employee.

23.03 Incapacitated Employees

In the event an employee becomes physically handicapped and is
unable to continuetheir job, exception may be made in favour of such
employee on the following basis; if ajob vacancy occurs, which an
incapacitated employee can perform, they will be placed on suchjob
withoutthe necessity of ajob posting.

A Doctor's certificate of disability by the employee's own Doctor
must be submitted. An employee placed on a job because of a
disability will have the disability reviewed at least quarterly. The
Company will review all the circumstances with the Union
Committeebefore exercisingthis provision.

All exceptions to the seniority provisions of the collective agreement
must be mutually agreed to by the parties. Any employee who is layed
off out of the lines of seniority because the Company cannot
accommodatethe injury will be recalled to work by seniority if a vacancy
occursthat the employee is capable of doing.

ARTICLE XXIV
Administration of Discipline

AUnion representative will be present during all warnings regarding
disciplinary actions. Furthermore, a Union representative will be
present during all non-disciplinary formal counselling sessions
concerning an employee'sabsenteeism.

When an employee is called to an interview by a member of
supervision and the subject of the interview is discipline, the
employeewill be so informedbeforethe interviewand will be advised
to have his Committee person present. In these cases, the employee
will be allowedto choosetheir Committeeperson from the Committee
persons working on their shift. In these cases the Company cannot
guarantee the timeliness of the chosen Committee persons
availability. The interview will not proceed until the Committee
person ispresent. Inthe presence of the Committeeperson, however,
the employee may indicate he does not want the Committee person
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involvedinthe interview. Nowritten disciplinaryactionshall remain
against an employee's record for a period longer than twelve (12)
months.

Discipline is defined as a written warning to an employee. A copy
must be givento the Committeeperson.

When, in the opinion of the Company, disciplinary action is in order,
itwill be administered in atimely fashion (usually within three work
days after the day of the offence). Before administering disciplinary
action, however, time should be taken to conduct a proper and
thorough investigation.

ARTICLE XXV
Absences

25.01 Reporting Absences

An employee remaining away from work shall notify the Company
onthe firstday of absenceprior to the start of his shift,unless thereis a
justifiable reason for not doing so. In these situations, an employee
shall notify the employer as soon as is reasonably possible. The
employee must obtain a L.A.N. number (late or absent notification)
as proof of his reporting in. Repeated failure to notify the Company
on the first day of absence prior to the start of his shift may result in
appropriatedisciplinaryactionup to and including discharge.

25.02 LeavesofAbsence

Uponapplicationand oneweek’s notice, exceptin cases of emergency,
leaves of absence without pay may be granted by the Companywhen
supported by cause. The Company shall determine the need for and
the length of leaves of absence based upon the circumstances
surroundingthe employee'ssituation and the prevailing conditions of
the Company. The employee, upon expiration of such leave of
absence, shall return to his job classification in accordance with his
seniority. In case of leavesdueto emergencymedical reasons, the (1)
week notice period will be waived. All medical leaves, including
maternity leaves, will be documented on the appropriate Medical
Leave of Absence forms. If the Company requires an employee to
have a physician completeaweekly indemnity form and the employee
is chargeda fee for such form, the employeewill be reimbursed by the
Company. Medical Leavesof Absence will be four days or more with
the exception of an accident or first day of hospitalization which
qualifiesfromthe firstday.

An employee with anon-work related injury,who reports towork on
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the day of an injury and is unable to complete their shift, will have
this partial shift qualify towards the waiting period for Weekly
Indemnity.

Employees on a Medical Leave of Absence of two weeks or more will
notify the Companytwo daysprior to their return.

Employees, who have to take their child (18 years old or younger) to a
medical specialist, will upon request be allowed a one day unpaid
leave of absence for the initial visit. This is providing they give the
Company proper verification and at least one week notice. However,
the one weeks notice will be waived if a rescheduling of this
appointmentwas unexpectedly moved up.

Employees scheduled for blood work that requires fasting will be
allowed to leave without being penalized under the attendance
program providing they return to work promptly and they have
supportingdocumentation.

WSIB/Weekly Indemnity

Anytime an employee makes a claim of inability to work due to a
condition unrelated to work and it is supported by a physician in the
appropriate medical forms, the employee will be paid weekly
indemnity. The Company may have the employee examinedby one of
the panel doctors referred to below. If a dispute exists between the
employee's doctor and the panel doctor chosen, a third doctor who
will be a specialistinthe appropriate area will examine the employee.
In such instances, the Company will pay the cost of the third doctor,
any time lost from work as a result of the appointment with the third
doctor,and mileage at a rate of $.26 per kilometre if the employee has
totravel more than 20 kilometres to make the appointment.All parties
will abide by the third doctor's findings.

As ameans of maintaining a fair and unbiased procedure, the parties
will establish a mutually agreed upon panel of Doctors who will be
used inthe above circumstanceson arotating basis. Once established,
either party may request a review of all or any of the doctors on the
panel and by mutual agreementmay replace any or all of them.

In cases of claims of work related disabilities, the Company may have
the employee examined by one of the panel doctors. In situations
where the doctors involved agree that the employee is in fact unable to
work but not conclusive as to whether it is work related or not, the
employee will be paid weekly indemnity in accordance with the
current plan. Once WSIB makes a final determination, the appropriate
redistribution of money will be made, includingthe employeerepaying
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the Company'sweekly indemnity fund.
Inall casesabove,the Companywill pay the costof'the panel doctor.

MaternityLeave

Female employeesgoing on a maternity leave must submit a doctor's
statement by the third month of her pregnancy, indicating the
expecteddate of birth.

Pregnantemployeesmay continueworkingup to the expected date of
birth providing she can satisfactorily perform her duties. This
prenatal period may be extended if in the opinion of the Company
doctororthe employee'sdoctor, it isnecessary.

The employee may remain on maternity leave as long as her doctor
statesshe is medicallyunable to work. Upon release from her doctor,
the employee will, upon her request be granted a personal leave of
absence for a period not to exceed one year minus the length of time
she was on Maternity Leave and Parental Leave. Male and female
employees are eligible for Parental Leave as afforded by the
Employment StandardsAct.

MilitaryLeave

Any employee covered by the provisions of this agreement who is
required to enter active duty in any of the Allied Armed Forces shall
accumulateseniorityand upon completionof the initial enroliment of
servicebe reinstatedto his former or similar position at the prevailing
rate. This provision shall not apply, however, if the said employee
doesnot make applicationfor re-employmentwithin 2 weeks after his
release fromthe armed forces.

25.03 Union Leavesof Absence

Any employee of the Company elected or appointed to a full-time
position in the Local Union or National Union, CAW, will be granted
anunpaid leave of absenceby the Company, for aperiod not to exceed
(1) oneyear. Suchleaves may be extended on an annual basis at the
request of the Local or National Union. While on such Union leaves
there shallbe no break in seniority.

The Company will also honour requests for incidental Union leaves
of absence authorized by the Plant Chairperson or by the Local
President. In so far as possible, the Company will be given five (5)
days notice. The Company will continue to pay the employeeswhile
onsuchleaves andbillthe Local accordingly.
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ARTICLE XXVI
Sexual Harassment

The Union and the Companyrecognize that sexual harassment in the
workplaceisan unlawful employmentpractice and in violation of the
OntarioHuman Rights Code, which definesit as:

........ a course ofvexatiouscomments or conduct or sexual advance or
solicitation that is known, or ought reasonably to be known to be
unwelcome, perpetrated by a person's employer, someone acting for
the employeror aco-worker.

Complaintsof alleged harassmentby members of the bargaining unit
will be handled with all possible confidentially by thejoint committee
consistingof the plant president and/or plant chairperson of the Union
andthe Plant Manager and/orthe Human Resource Manager.

ARTICLE XXVII
Substance Abuse

Substance abuse is recognized to be a serious medical and social
problem that can affect employees. The Company and the Union
have a strong interest in encouraging early treatment and assisting
employeestowards full rehabilitation.

The Company will continue to provide a comprehensive approach
towards dealing with substance abuse and its related problems.
Companyassistancewill includereferral of employeesto appropriate
counsellingservicesor treatmentand rehabilitationfacilities.

The Company will provide all normal group insurancebenefitswhile
the employeeis under amedicallyprescribedcourse of treatment.

A committee will be set up consisting of representation from the
Company and the Union. Substance abuse representatives will be
provided such time as necessary for the administration of the
program.
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ARTICLE XXVIII
General

28.01 Students
Students will be paid $3.00 per hour below the top rate for the
respective classificationthey areworking in.

28.02 BulletinBoards

Bulletin boards will be posted in the plant to provide employeeswith
information about the Company, Company's customers, upcoming
events, etc.

Also posted will be need to know information such as overtime,
vacation, holiday schedules, etc.

In addition to the Company bulletin boards, the Union will be
provided one for its use. The board will be used to keep employees
informed about the Union. As a matter of courtesy, the Union will
advise Personnel in advance of anypostings.

28.03 Datato be Suppliedby the Company

The Company will supply the Committee with the following
information at the end of every month and send a copy to the local
Union office:

1. Employeeswho acquire seniority

2. Employeesby rate and classification

3. Employeestransferred into or out of the bargaining unit

4. Employeeson leaves of absence

5. Employeeson S& A and Comp and the date of occurrence

6. Layoffsandrecalls

7. Employeeswho have lost seniority

8. Employeeswho are discharged

9. Jobposting applicationsand job awards

28.04 Moments of Observance

Employees will be allowed to observe one minute of silence each
April 28th at 11:00 a.m. in recognition of National Day of Mourning
for those workers who have died as the result of a work place
accident.

Employees will be allowed to observe one minute of silence each
December 6th at 11:00 a.m. in recognition of Violence Against
Women.

Employees will be allowed to observe one minute of silence each
November 11th at11:00 a.m. inrecognition of Remembrance Day.
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28.05 New EmployeeOrientation

The Company agrees to acquaint new employees with the fact that a
Collective Agreement is in effect and the conditions of employment
setout inthe articles dealing with Union Securityand Dues Checkoff,
A new employee shall be advised of the name of his Union
Representative. Whenever the Union Representative is employed in
the same work area as the new employee, the employee's immediate
supervisor will introduce the new employee to the Union
Representative who will provide the employee with a copy of the
Collective Agreement. The Union Chairperson will be afforded the
opportunity to meet with full-time bargaining unit hires for 15
minutes. The Chairperson'swages will be paid during this orientation
by the Company.

28.06 EmployeeFacilities
The Company will continue to provide lunchroom facilities
including hot vending machines or microwave ovens, washrooms,
lockersand afirstaid facility.

28.07 Union Office

The Company agreesto provide the Union an office with a telephone,
computer & printer and office furniture for the exclusive use of the
Union Committee.

28.08 BasicEducation
The Company will continue its support of the BEST program for
plantemployees.

28.09 Protective Clothing

The Company will continue its current practice of providing shop
coats, gloves, safety glasses, earplugs and coveralls
(maintenance). The Company will provide aprons in areas where
required once per year. The Company annual safety shoe
allowance is $125 for production employees and $210 for
maintenance employees. This allowance (safety shoes) will be
paid to each employee during the first pay day in February of each
year. Employees who are not on active status on the date the
allowance is paid will be paid upon return to active status.

The Company will keep a supply of coverallsthat will be available to
employeeswho are involved in cleanup.

The Company will provide for the cleaning of coveralls for
Maintenance and Tooling employees.
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In addition, upon proof of purchase, the Company will reimburse the
maintenance and tooling employees up to $50.00 towards the
purchase of winter boots once during the life of the Agreement. It
will be the expectationthat the boots will be kept at work.

28.10 Tooling Allowance

Effective June 1, 2002 the Company will provide each Maintenance
Journeyperson, Maintenance Apprentice, and Tooling Maintenance
employee a $375 tooling allowance per year providing the tools are
required to perform work directly related to their job at JCLP's
Tillsonburg plant, and were in fact purchased, and the purchase was
necessary. In addition, within 90 days of the effective date of the
agreement, the Company will purchase each maintenance and
tooling employee an insurancerider covering each toolbox and their
contents up to a maximum of $4,000. The last day to submit tool
allowancefor currentyear is December 15", Tools qualifying for the
following year's allowance may start to be purchased on December
16" of the preceding year.

28.11 Union Leavesof Absence

Employeeswill continueto accrue senioritywhile on Union leave of
absence but credited years of service and vesting will be based on
conformancewiththe appropriateprovisions of the pension plan.

28.12 ContractingOut
The Company will notify the Plant Chairperson when production
work isbeing contractedout.

28.13 Human Rights Training

The Company and the Union will put together a mutually agreed upon two
(2) hour Human Rights training program for all Tillsonburg employees.
Employeeswill take suchtraining within two (2) years of ratification.

28.14 Union Sponsorship

Union Education

The Company will allocate $10,000 each year of the contract for the
purpose of training elected Union officers. The National Union will
oversee the spending of this fund, which will be spent on employees
of the Tillsonburgplant. If at the end of any given year the entire
$10,000 has not been used, the balance will be carried over into the
nextyear. Any money not used by the expiration of the contractwill
be converted into an employee fund. The plant committeewill be in
chargeof'this fund.
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Social Justice Fund
Effective January 2006 the Company will allocate $4,000.00 each
yearof the contractto the CAW Social Justice Fund.

ARTICLE XXIX
Skilled Trades: Maintenance

Section1.

Skilled Trades Department for the purpose of this agreement shall
mean the Maintenance Department.

Section?2.

Classifications in the Maintenance Department will be non-
interchangeable.Senioritywill be by classification.

Sectiona3.

Seniorityin the Maintenance Departmentwill be by date of entry into
the classification. For apprentices, this means their date of seniority
will, upon obtaining their C of Q - Maintenance Mechanic, revert
back to the date they enteredthe apprenticeshipprogram.

Sectiond.

(a) Productionworkerswill not carry seniority into any Maintenance
Classification. Maintenance workers will not carry seniority into
any Production Classificationafter the signingof this agreement.

(b) Should any maintenance worker become permanently medically
unable to perform the duties of his/her classification, the
Company and Union will cooperate in endeavouringto place the
employee in a classificationhe/she is able to perform. In placing
the employeehis/her total plant wide senioritywill be considered.

Section5.

The term Journeyman/woman as used in this agreement shall mean
any person:
a) who is presently in the Maintenance Journeyperson
classification.

b) who has served a bona fide apprenticeshipand has a
certificate which substantiateshis/her claim of such service.
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¢) who has had eight years of practical experience and can prove
same with proper affidavits. The Company will consider the
possession of CAW/UAW Journeyman/woman card as
presumptiveproof of qualifications.

Sectioné.

Any further employmentinto the Maintenance Department will be
limitedto MaintenanceJourneypersonand Maintenance Apprentice.
The Weekend Helper classification will be retained as a means of
identifyingthe payment applicableto those employeesassignedon a
temporarybasis.

In filling apprentice positions, internal interested parties will be
giventhe opportunitybefore going outsidethe bargainingunit.

If and when an internal employee is given the opportunity to fill an
apprentice position, the Company is committed to continuing its
practice of registering the employee as an apprentice with the
Ministry of Educational Training. As schedulespermit, the Company
will free up the apprentice to take requisite courses in order to obtain
their LM.M. (Industrial Maintenance Mechanic) designation. Once
an employee has completed their .M.M. schooling and worked the
necessary hoursto write for their Certificate of Qualification (C of Q)
Maintenance Mechanic, the Company will pay for a C of Q
preparation course which must be taken when it is next offered. The
Companywill providethe employeewiththe day off with pay to write
the initial exam. Upon completion of the C of Q preparation course,
the apprentice must write for their C of Q exam when it is next
offered.Ifthe apprenticeisunsuccessful, the apprenticewill have two
(2) years fromthe date of their first C of Q examto obtain their C of Q.
Apprentices failing to obtain their C of Q during this time, will be
returned to the classification from where they came, seniority
permitting, otherwisethey displace thejunior employee in the plant.

The Company agrees to reimburse the Skilled Trades for Licensing
Feesupto $50 per year.

Section7.

In the case of a layoff in the Maintenance Departmentthe firstto go
will be the apprentices.

In the case of a layoff in the Maintenance Journeyperson
Classification,the first to go will be the least senior employee in the
classification. 51



In the case of a layoff in the Maintenance Apprentice Classification,
the first to go will be the last who entered the
program.

Employeeslayed off fromthe MaintenanceApprentice Classification
will be placed elsewhere in accordance with the appropriate layoff
languagebased on his/her plant seniority.

Section8.

(@) In the event the Company acquires some advanced type of
machinery or equipment that would call for special servicing by an
employee in the maintenance department, it is agreed that the
appropriate employees will be trained so that they may be familiar
withthe necessary repair and maintenancetechniquesrequired.

(b) Suchtrainingwill involveno loss of pay to the employee.
Section9.

In contracting out work which is normally performed by the
Maintenance Department, the Companywill consider such factorsas
economics, available equipment, available manpower and time
constraints. The Company will not contract out regular maintenance
work ifthe maintenanceemployees (includingweekend crew) are not
working, unlessthey elected not to be working (includingweekends).

Time permitting the Company will advise the Union when work is
being contracted out. The Company will, however allow the skilled
trades representative from the Bargaining Committee to attend the
weekly maintenance planning meeting. During this meeting, the
Company will advise the skilled trades representative of any
anticipated work to be done by contractors and at the skilled trades
representativerequest,the Company will entertainsuggestionsby the
skilledtrades representativeto dothe work in house.

Section10.

The Company agrees to deduct Canadian Skilled Trades Council
duesasmay be adopted by the Canadian Skilled Trades Council.

The first such dues deductionwill be made from employees' first pay
following completion of their probationary period. Thereafter, dues
deduction will be made in January of each succeeding year or upon
completion of one months work in the calendar year. For this
agreementdeductionsshall be made followingratification.
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Section11.

The Company will allow (3) weekday maintenance workers off on
vacation at one time.

Effective July 4, 2005 the Company will switch rotation from Days,
Afternoons, Midnightsto Midnights, Afternoons, Days.

Weekend Maintenance:

Employees assigned as weekend maintenance workers will work a
24 hour week consisting of 12 hours on Saturday for which they will
be paid at a rate of time and one half their regular straighttime hourly
rate for each hour worked and 12 hours on Sunday for whichthey will
be paid at a rate of doubletime their regular straighttime hourly rate,
including appropriate shiftpremium, for hours worked.

Whenever the Company needs to populate the weekend maintenance
workforce it will post the number of positions needed. The most
senior maintenance employees (apprentices excluded) will be given
first choice. If not enough senior employees are interested, the least
senior in the maintenance classification will be assigned as a
weekend maintenance worker.

Anyonewho volunteers or is assigned as a weekend worker may after
sixmonths, opt out by finding a qualified volunteer or by displacing
the least senior qualified.

A Saturday or Sunday not worked due to vacation will be considered
asonehalfweek.

The Company will allow more than one weekend worker off on
vacation at the same time providing, the weekend worker over and
abovethe one who firstgot approval finds a satisfactory replacement
from among the weekday maintenance crew. In such cases the
replacement employee will be required to sign a statement
committingto work the weekend involved.

A Saturday or Sunday not worked due to a holiday will be considered
astwo and one half days.

Pay for a holiday for which the weekend maintenance worker does
not get time off will be paid at a rate of eight hours times his regular
straighttime hourly rate plus appropriate shiftpremium.

Weekend workers whose assigned shiftbegins on or after 3:00 PM
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will be paid the appropriate afternoon shift premium. Weekend
workerswhose assignedshiftbegins on or after 11:00 PM will be paid
the appropriatemidnightshiftpremium.

Whether through time off or pay in lieu of time off, the weekend
maintenanceworker will be entitledto nomore or no lessholidays (or
the equivalentin hours) asany otheremployee.

Weekend workers will be paid the appropriate amount of hours not
worked on a weekend due tojury duty or bereavement (maximum of
24 hours for bereavement).

If the Company requires hours worked on a Saturday or Sunday
beyond those normally worked by the weekend worker, they will first
be offered to the maintenance employees working the regular
Monday through Friday work week.

Weekday overtimewill firstbe offered to the maintenanceemployees
workingthe regular Monday through Friday work week.

The same provisions of Reporting in pay, 16.01 will apply to the
weekend workers, except that they will be paid 7.5 hours at their
straighttime hourlyrate plus any appropriateshiftpremium.

The same provisions of Call in pay, 16.02 will apply to the weekend
workers.

Overtime worked by a weekend worker will be paid at a rate of time
and one half for hours (double time on Sunday) worked over and
abovetheir regular 24 hour work week.

Eachweekendworkerwill be allowedthree 10 minute breaks and one
lunch period for each full shift worked.

Weekend maintenance workers on a medical leave of absence or off
onworkers' compensationwill be paid one half the weekly benefit for
each Saturday or Sunday missed, In the case of medical leaves,
weekly benefitswill begin after they actuallymiss 32 hoursof pay.

Each Saturday or Sunday worked will be considered as 20 hours for
pension purposes.

Upon notification from the Union the Company will recognize
weekendworker union representatives.

For probationary purposes, each Saturdayor Sundaywill be considered
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astwo and one half days.

The Company will advise the Union by October 1st of each year, of
what its plans are for weekend maintenance employees during the
Christmasshutdown.

ARTICLE XXX
Tooling

The Tooling Departmentwill consist of two classifications, Tooling
Maintenanceand Tooling MaintenanceHelper.

Progression from start to top will be at a rate of $.15 per hour per
activemonth ofemployment(at least 15 daysworked).

The Tooling Maintenance Helper will be used from time to time on a
temporaryasneededbasis.

Current employees successfully bidding in to the Tooling
Maintenance Classification will enter in at their current rate of pay
andprogressionwill begin after six months.

Upon notification from the Union the Company will recognize a
toolingworkerunionrepresentative.

WeekendTooling:
| faweekendprogram is establishedin the Tooling department, it will
be operatedthe sameasthe Weekend maintenanceprogram.

ARTICLE XXXI
Cola

Effective June 3, 1996 and thereafter during the period of this
agreement, each employee shall receive a cost of living allowance as
setforthinthis section.

The amount of cost of living adjustment (COLA) shall be determined
in accordancewith changes in the Consumer Price Index of the base
1986 =100, hereinafterreferredto asthe 1986 Consumer Price Index
or 1986 CPI.

In determining the three (3) month average of the indexes for a
specified period, the computedaverageshallberoundedtothenearest
.lindexpoint-i.e. .05 and greater roundedupwardandlessthan.0S
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rounded downwards.

The COLA shall be computed using the three month average of the
1986 CPI for March 1993; April 1993 and May 1993 as the base
period. Cost of LivingAdjustmentswill be made on a quarterlybasis
atthe followingtimes:

Effective Date of Adjustment Based Upon ThreeMonth
Average ofthe 1986 CP1 Form

Firstpay period beginningon June 1993, July 1993,
or after October 1, 1993 August 1993 and atthree
and atthree calendarmonth calendarmonth intervals
intervalsthereafter thereafter

One cent ($0.01) adjustments in the cost of living shall become
payable for each .0958 change in the Consumer Price Index.
EffectiveJanuary 1, 2000, the current.0958 will be changedto .0849.

If at anytime the CPI indicatesa drop in COLA, the adjustment will
not be reduced, The adjustment, therefore, will not be increaseduntil
the CPI rises above where itwas when the reductionwould have been
made.

For purposes of this Collective Agreement, any paid COLA shall be
treatedas if it were incorporatedinto the base rate.

In the event Statistics Canada ceases monthly publication of the
ConsumerPrice Index, or changesthe form of the basis of calculating
the Index, the partiesagreeto ask StatisticsCanadato make available,
for the life of this agreement,a monthly index in its present form and
calculated onthe samebasisasthe Index for 1993.
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ARTICLE XXXII
Termination

Thisagreementwill remain in forceuntil June 1,2008 11:59 P.M. and
will continue automatically thereafter for a further period of one (1)
year, unless either party notifiesthe other in writing during the period
of not more than sixty (60) days and not less than thirty (30) days
prior to the expiration date that it desires to amend or terminate the
agreement.

In witness whereof, each of the parties hereto have caused this
agreement to be signed by its duly authorized representatives as of
this 6th day of June 2005 in Tillsonburg, Ontario.

For The Company Forthe Union

KarenClements JudyDearden

Bill Powers Jim Pound

JohnKuhl JulieHerron

Bill PowersJr. ShelleyMcCarey

LindaRachar Mark Cook
MarleneMcCord

APPENDIXA

Wage Increase

Thetop rate for each classificationwill be increased as follows:

June6, 2005 $0.25 January1,2007 $0.25
January 2,2006 $0.25 June4,2007 $0.25
Junes, 2006 $0.25 January7,2008 $0.25

In addition, on these same dates, the top rates for the classification
listed below will be increased an additional $0.20, $0.20, $0.20,
$0.20, $0.20, $0.20 respectively.

MaintenanceJourneyperson
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WAGE SCHEDULEEFFECTIVE June 6, 2005 to January 1, 2006

Jab Classification Level New Hire Rate Top Rate
LineProduction(Demould) III $15.64 $18.64
LineProduction(W/P,QIC) II $15.44 $18.44
ReceivingInspector I $15.00 $18.00
ProductionTechnician(SIC) | $15.00 $18.00
Fork Lift Operator All $15.00 $18.00
QualityAuditor All $15.44 $18.44
Weekend Helper All $15.64 $18.64
Stockkeeper All $17.82 $20.82
MaintenanceJourneyperson All $26.51
Maintenance Apprentice All $17.82 $20.82
Tooling Maintenance All $22.56 $25.56
ToolingMaintenanceHelper All $15.64 $18.64

WAGE SCHEDULE EFFECTIVE January 2, 2006 to June 4, 2006

Jab Classification Level New Hire Rate  Top Rate
LineProduction(Demould) I $15.89 $18.89
LineProduction(W/P,QIC) 1I $15.69 $18.69
ReceivingInspector I $15.25 $18.25
Production Technician (SIC) | $15.25 $18.25
Fork Lift Operator All $15.25 $18.25
QualityAuditor All $15.69 $18.69
Weekend Helper All $15.89 $18.89
Stockkeeper All $18.07 $21.07
MaintenanceJourneyperson All $26.96
Maintenance Apprentice All $18.07 $21.07
ToolingMaintenance All $22.81 $25.81
Tooling MaintenanceHelper All $15.89 $18.89
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WAGE SCHEDULEEFFECTIVE June§,2006 to December 31,2006

Classification Level New Hire Rate Top Rat
Line Production (Demould) 1II $16.14 $19.14
LineProduction(W/P,QIC) 1I $15.94 $18.94
Receiving Inspector I $15.50 $18.50
ProductionTechnician(SIC) | $15.50 $18.50
Fork Lift Operator All $15.50 $18.50
QualityAuditor All $15.94 $18.94
Weekend Helper All $16.14 $19.14
Stockkeeper All $18.32 $21.32
MaintenanceJourneyperson All $27.41
MaintenanceApprentice All $18.32 $21.32
ToolingMaintenance All $23.06 $26.06
ToolingMaintenanceHelper Al $16.14 $19.14

WAGE SCHEDULEEFFECTIVE January 1, 2007 to June 3, 2007

Line Production(Demould) TIII $16.39 $19.39

LineProduction(W/P,QIC) 1I $16.19 $19.19
ReceivingInspector I $15.75 $18.75
Production Technician (SIC) | $15.75 $18.75
Fork Lift Operator All $15.75 $18.75
QualityAuditor All $16.19 $19.19
Weekend Helper All $16.39 $19.39
Stockkeeper All $18.57 $21.57
MaintenanceJourneyperson All $27.86
Maintenance Apprentice All $18.57 $21.57
ToolingMaintenance All $23.31 $26.31
ToolingMaintenanceHelper All $16.39 $19.39
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WAGE SCHEDULE EFFECTIVE June 4, 2007 to January 6, 2008

Classification Level New Hire Rate Top Rate
LineProduction(Demould)  III $16.64  $19.64
Line Production(W/P, QIC) 11 $16.44  $19.44
Receiving Inspector I $16.00  $19.00
ProductionTechnician (SIC) I $16.00  $19.00
Fork LiftOperator All $16.00  $19.00
QualityAuditor All $16.44  $19.44
Weekend Helper All $16.64  $19.64
Stockkeeper All $18.82  $21.82
MaintenanceJourneyperson  All $28.31
MaintenanceApprentice All $18.82  $21.82
Tooling Maintenance All $23.56  $26.56
ToolingMaintenanceHelper  All $16.64  $19.64

WAGE SCHEDULE EFFECTIVE January 7, 2008 to June 1, 2008

Job Classification Level New Hire Rate Top Rate
LineProduction(Demould)  III $16.89  §$19.89
Line Production(W/P, QIC) 1 $16.69  $19.69
Receiving Inspector I $16.25  $19.25
ProductionTechnician(SIC) | $16.25  $19.25
Fork Lift Operator All $16.25  $19.25
Quality Auditor All $16.69  $19.69
Weekend Helper All $16.89  $19.89
Stockkeeper All $19.07  $22.07
MaintenanceJourneyperson  All $28.76
MaintenanceApprentice All $19.07  $22.07
Tooling Maintenance All $23.81  $26.81
Tooling MaintenanceHelper ~ All $16.89  $19.89
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Friday
Monday
Monday
Monday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Friday
Monday
Monday

+birthday
15 holidaysin total

Monday
Monday
Monday
Monday
Friday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Friday
Monday
Monday

+birthday
15 holidaysintotal

APPENDIX B

Holidays

July 1,2005
August 1,2005
September$, 2005
October10,2005
December23, 2005
December26, 2005
December27,2005
December28,2005
December29, 2005
December30, 2005
January 2,2006
April 14,2006
April 17,2006
May 22,2006

July 3,2006
August7,2006
September4, 2006
October9, 2006
December22,2006
December25, 2006
December26, 2006
December27,2006
December28, 2006
December29, 2006
January 1, 2007
April6,2007
April9,2007
May21,2007
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June 1, 2005 to May 31, 2006

CanadaDay
CivicHoliday
Labour Day
ThanksgivingDay
Floater
ChristmasDay
Boxing Day
Floater

Floater

Floater

New Year'sDay
Good Friday
Easter Monday
VictoriaDay

June 1, 2006 to May 31, 2007

CanadaDay
CivicHoliday
Labour Day
ThanksgivingDay
Floater
Christmas Day
Boxing Day
Floater

Floater

Floater

New Year's Day
GoodFriday
Easter Monday
VictoriaDay



Monday
Monday
Monday
Monday
Monday
Tuesday
Wednesday
Thursday
Friday
Monday
Tuesday
Friday
Monday
Monday

+birthday

Holidays

June 1, 2007 to May 31, 2008

July2,2007
August6,2007
September3, 2007
October8, 2007
December24,2007
December25,2007
December26,2007
December27,2007
December28, 2007
December31, 2007
January 1,2008
March21,2008
March24,2008
May 19,2008

15 holidaysintotal
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CanadaDay
CivicHoliday
LabourDay
ThanksgivingDay
Floater
ChristmasDay
BoxingDay
Floater

Floater

Floater

New Year's Day
GoodFriday
Easter Monday
VictoriaDay



Mr. Jim Pound Letterof Understanding #1
National RepresentativeC.A.W June3,2002
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

N6K 3X3

ARTICLE XV OVERTIME
DearMr. Pound:

During our 1999 negotiations, considerable discussions took place
between the Union andthe Company over overtime opportunities.

It was agreed that the Company would continue its practice of
offering overtime "outside of a classification"to qualifiedemployees
onthe shift.

It was also agreed that the Company would continue its practice of
offering SeatingPlant "Dewax and Clean-up" overtime opportunities
to Seating Plant "line-crews"and Seating Plant "General Clean-up"
overtimeopportunitiesto SeatingPlant "ProductionTechnicians."

The Maintenance Helper Classification will be renamed *"Weekend
Helper.”

The Company will offer "Weekend Helper" overtime opportunitiesto
employees by seniority on a rotating basis. Employees will be
allowed to sign a ""Weekend Helper' list one time per year for
overtimeopportunities.

It was further agreed, that ""Weekend Helpers™ will not perform the
followingfunctions:

Changing Monorail Wheels, Replacing Air Curtains, Assisting
Maintenance

The above functions will be performed by the Maintenance
Department.

Yourstruly,

JOHNSON CONTROLSLP
Karen E Clements
EmployeeRelationsManager
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Mr. Craig Grant Letter of Understanding #2
National RepresentativeC.A . W. June3, 1996
CAW-Canada

310 WellingtonRoadS.

London, Ontario

No6C4P4

DearMr. Grant:

In the past, where the Company has attempted to contact an absent
employee and was unable to do so, the Company has asked the CAW
foritshelp in contactingthe employee.

The Companyappreciatesthis help andwill continuethis practice.

Yourstruly,

JOHNSON CONTROLSLTD.

Ralph G. Lassel
EmployeeRelationsManager
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Mr. JimPound Letterof Understanding #3
National RepresentativeC.A.W. June3,2002

CAW-Canada

140 Pine ValleyBlvd.
London,Ontario
N6K 3X3

DearMr. Pound:

The Companyagreesto offer the "Due Diligence"training referred to
inArticle 23.01 to newly elected Union Representativeswho have not
previously received the training. This will be conducted within six
(6)months ofthe completionofthe Plantwide elections.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
EmployeeRelationsManager
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Mr. Craig Grant Letter of Understanding#4
National Representative C.A. W. June3,1996
CAW-Canada

310 WellingtonRoad S.

London, Ontario

N6C4P4

Dear Mr. Grant:

In the event the employees' right to "work refuse" under the current
Occupational Health and Safety Act is revoked, the Company agrees
to meet with the Union to implement a mutually agreed upon
alternate procedure.

If at any time, between the time the right to work refuse is revoked
and the Company and the Union arrive at an alternate procedure, the

Company will not act in amatter that is arbitrary, discriminatory or in
bad faith.

Yourstruly,

JOHNSONCONTROLSLTD.

RalphG. Lassel
Employee Relations Manager
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Mr. Craig Grant Letter of Understanding#3
NationalRepresentativeC.A.W. June3,1996

CAW-Canada

310 WellingtonRoad S.
London, Ontario

N6C 4P4

BAD WEATHER

DearMr. Grant:

The Company will have no formal policy regarding "badweather".
Cases involving employees not reporting to work or leaving work
due to their concern about weather conditions will be reviewed on a
case by casebasis.

In reviewing these cases, the Company will take into consideration
any formal alerts or the like issued by the various enforcement

agencies involved in such activities as well as any pertinent data
provided by the Union.

Yourstruly,

JOHNSON CONTROLSLTD.

RalphG. Lassel
EmployeeRelationsManager
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M. Jim Pound Letter of Understanding #6
National RepresentativeC.A. W. June3,2002

CAW-Canada
140 PineBlvd.
London, Ontario
No6K 3X3

ARTICLE XI
Short Term Layoff (three days or less)

DearMr. Pound:
The company agreesthat at the point a particular group of employees
has been affected by short-term layoffs for three consecutive weeks,

they will meet with the Chairperson to discuss alternative
approaches.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
EmployeeRelationsManager
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Mr. Jim Pound Letter of Understanding#7
National Representative C.A. W. June3,2002

CAW-Canada
140 Pine Blvd.
London, Ontario
N6K 3X3

COMBINATIONS OF CLASSIFICATIONS

DearMr. Pound:

When the Company electsto combine two or more classifications on
the shift, the higher skilled position will be given the assignment.
However, if someone from the combined classifications, who is
qualified to do the higher skilled work, brings to the Company's
attention that they have been excluded the two previous times, they
will be giventhe next assignment.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letter of Understanding#8
National Representative C.A. W. May 17,2005
CAW-Canada

140 Pine Blvd.

London, Ontario

N6K 3X3

ARTICLE XXIX
Skilled Trades: MAINTENANCE

Dear Mr. Pound:

The Company agrees that employees assigned as Weekend
Maintenance workers shall not be scheduled to work on Sunday,
December25,2005.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letter of Understanding #9
National Representative C.A.W. May 3,2005

CAW-Canada
140 Pine Blvd.
London, Ontario
N6K 3X3

PAID LUNCHES

Dear Mr. Pound:

When 50% of the workforce is working a three (3) shift operation,

everybody (includes Maintenance, Tooling and Forklift Operators)
will receiveatwenty (20) minute paid lunch.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee RelationsManager
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Mr. Jim Pound Letter of Understanding#10
National Representative C.A.W. May 3,2005

CAW-Canada

140 Pine Valley Blvd.
London, Ontario
N6K 3X3

Dear Mr. Pound:

The Company will maintain the policy that Safety and Governmental
mandatory training hours spentin aclassroom, will not counttowards
the 48 hour work week.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mz, JimPound Letterof Understanding #11
National Representative C.A.W. May 3,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

VIOLENCEAGAINSTWOMEN

Dear Mr. Pound:

During the current negotiations the parties discussed the concern that
women sometimes face situations of violence or abuse in their personal
life that may affect their attendance or performance at work. The parties
agree that when there is adequate verification from a recognized
professional (i.e. doctor, lawyer, professional counsellor), a woman who
is in an abusive or violent personal situation will not be subjected to
disciplinewithout giving full considerationto the factsin the case of each
individual and the circumstances surrounding the incident otherwise
supportive of discipline. This statement intent is subjectto a standard of
good faith on the part of the Company, the Union and affected
employees,and will not be utilized by the Union or employeesto subvert
the applicationof otherwise appropriatedisciplinarymeasures.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letter of Understanding#12
National RepresentativeC.A.W. May4,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

No6K 3X3

40 HOUR LIMITATIONS FORWORKINGON SATURDAYS
Dear Mr. Pound

If an employee is on a40 hour limitation there are circumstanceswhere the
employee would be required to work a part, or a full Saturday shift suchas:

A) The employeeis absent from an entire shift for ANY reason (including
approved absences such as Vacation, Birthday, Suspensionsand so on)

B) Theemployeeis late, or leaves early, and the absence is4 hours or more

C) Thereis/was aHoliday

D) Theemployeewas scheduleda day off during the week

Note: A40 hour limitationwith 2 consecutive days off means exactly
that. The employeewould need to work 40 hours straightto be entitled
to 2 (two) consecutive days off, therefore, if the employee hasn't
worked 40 hours straight, they will be requiredto work the Saturday.

If the employee is unsure whether they are required to work the
Saturday or not, it is their responsibility to ask, they cannot assume
that they are not required to work ~ By not showingup the employee
will be coded as absentwith ano show, no call forthat shift.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. JimPound Letter of Understanding#13
National Representative C.A.W. May 17,2005

CAW-Canada

140 Pine Valley Blvd.
London, Ontario
N6K 3X3

WORK STANDARDS

Dear Mr. Pound:

The company agrees that work standards will not be implemented
duringthe term of the agreement.

Yourstruly,

JOHNSONCONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letterof Understanding #14
National Representative C.A. W. May 17,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

N6K 3X3

INJURED WORKERS RETURNING TOWORK

Dear Mr. Pound:

The company agreesthat the plant chairperson shall be allowed to be
involved in any meetings held with injured workers in the attempt to
accommodatethem back intothe workplace.

The employer will provide WSIB training as required to assist the
chairpersoninthisregard.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. JimPound Letter of Understanding#15
National RepresentativeC.A.W. May 18,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

N6K 3X3

SHORT-TERM LAY OFF (Less than a Full Shift)
DearMr. Pound:
The Company is committed that whenever possible to allow
employeesthe option of voluntarily going home by seniority, within

the classification of the area affected when the Company is aware
more than a day in advance of a layoff of less than a full shift.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
EmployeeRelationsManager
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Mr. Jim Pound Letter of Understanding#16
National Representative C.A.W. May 25,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

N6K 3X3

EMPLOYEEASSISTANCE PROGRAM

DearMr. Pound:

The Company continues to recognize the need for an Employee
Assistance Program to help provide the means to assist getting
appropriate counselling and rehabilitational support. The Company
will continue to reimburse employees 100% for the initial visit and
50% ofthe cost of any future visits up to a maximum of 6 (Six).

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letter of Understanding #17
National RepresentativeC.A.W. May 26,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

FIREFIGHTER

DearMr. Pound:

An employeewho is currentlya qualifiedfire fighterand can provide
official documentation showing such, will not have an attendance
occurrenceregistered againstthem if they are late for work providing
they supply proof that they were late due to being on an emergency
call. It is understood that once they are at work, they will not be
excusedfromthe attendancepolicy to leave forany calls.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
EmployeeRelationsManager
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M. Jim Pound Letter of Understanding# 18
National Representative C.A. W. May 26,2005
CAW-Canada

140 Pine ValleyBlvd.

London, Ontario

No6K 3X3

SUMMERWORK

Dear Mr. Pound:

Notwithstanding Article X1 of the Collective Agreement, employees
on layoff for ten (10) consecutive days or more may refuse the recall
for summer work each year provided they are working as a full-time
employee for another employer or are attending school on a full-time
basis and can documentsuch, inwriting, within three (3) work days of
the day they areto return towork for Johnson Controls.

It is clearly understood that the refusal for “summer work” does not
countasarefusal assetoutinthe Collective Agreement.

Employeeswho refuse the recall as set out above maintain their order
ontheseniority list.

Yours truly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Mr. Jim Pound Letter of Understanding#19
National RepresentativeC.A.W. May 26,2005
CAW-Canada

140 Pine Valley Blvd.

London, Ontario

N6K 3X3

PREFERENTIAL HIRING

DearMr, Pound:

Employeeswho are affected by a permanent layoff or plant closing will be
given preferential hiring privileges at any JCI's Automotive Group plants
that are represented by the CAW. This means they will be considered for
employment prior to these other plants hiring non JCI people. They will
be required to satisfy whatever hiring practices are in place at these other
plants, including serving the appropriate probationary period. Once they
completetheir probationary period, their seniority will be based on the date
they were hired at that plant and they will be governed by the wages,
benefits and practices at that plant. However, for vacation entitlementand
pay rate, their date of hire at Tillsonburg will be considered. Obviously,
once hiredthey will relinquish all recall rights to Tillsonburg. If, however,
within six (6) months of being hired, they are layed off for reasons
unrelated to performance, they can elect to be re-instated to the Tillsonburg
seniority list or remain on their new plant's recall list.

Yourstruly,

JOHNSON CONTROLSLP

Karen E Clements
Employee Relations Manager
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Junes, 2002

LETTER OF COMMITMENT

MAINTENANCE OVERTIME

The number of weekday maintenance employees scheduled on any
given weekend will not exceedtwo thirds of the total number number
of weekday maintenance employeesunless for very specific reasons
and only after approvedinwriting by the Plant Manager.

This information will be reviewed with the Skilled Trades
Representative at the Engineering meeting on Thursday morning.
Somereasonsthat may resultin more than two thirdsbeing scheduled
couldbefor...

# Completingspecial projects...
% Avoidingcustomerinterruptions...

While there could be other reasons, this is the Plant Manager's
commitmentto make itthe norm, rather than the exception,to adhere
to the two-thirdsguideline.

Jack Lightfoot

Plant Manager
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SCHEDULES

Contractholder: Johnson Controls L.P.

For Tillsonburg Bargaining employees
and their dependents

Effective Group
Date: June 1, 20605 Contract No. 4299/7559

IMPORTANT: Keep these Schedules in the front cover
pocket of your booklet. gr)



EMPLOYEE LIFE
INSURANCE BENEFIT

SCHEDULE

EMPLOYEE LIFE INSURANCE BENEFIT

Classification Amount
Al eligible employees: $46,000*
* Effective January 1, 2006 $50,000%*

** |f you are hired on or after the effective date of the Union Collective
Agreement, June 6, 2005, you will be eligible for $25,000 only until
you have completed 5 years of continuousservice.

Notes:

m  Your Employee Life Insurance will reduce to $20,000 at age 65 and will
terminate at the first of the month followingretirement.

m  Life Insurance Premium is employer paid.
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EMPLOYEEACCIDENTAL DEATH
AND DISMEMBERMENTBENEFIT

SCHEDULE

EMPLOYEE ACCIDENTAL DEATHAND
DISMEMBERMENTBENEFIT

Classification Amount
Al eligible employees: $46,000*
$50,000**

* Effective January 1, 2006

** |f you are hired on or after the effective date of the Union Collective
Agreement, June 6, 2005, you will be eligible for $25,000 only until
you have completed 5 years of continuousservice.

Notes:

Your Employee Accidental Death and Dismemberment Insurance il

n
reduce to $20,000 at age 65 and will terminate at retirement.

= Accidental Death and Dismemberment Insurance Premium is employer paid.




HEALTH CARE BENEFITS

SCHEDULE

HEALTH CARE BENEFITS
Classification

All eligible employees under age 65 and their dependents:

Health Care Insurance Premium is employer paid.

COVERED CHARGES )

(See Benefit Description For Coverage Details)

HOSPITAL............ AMBULANCE.......OUT-OF-HOSPITALNURSING
PHYSIOTHERAPY ....cooierreerserrerrrrncrenreeens HEALTHPRACTITIONERS

DENTAL CARE FOR ACCIDENTAL INJURY ........ccccceccucnn.
DIAGNOSTIC LABORATORY AND X-RAY EXPENSES

DRUGS.......cccoeereerererernreenainens DURABLE MEDICAL EQUIPMENT AND
OUT-OF-PROVINCE......... VISION CARE
...................................................................... FOOT CARE
Amount
Calendar Year Deductible* $10 per person but not

more than $20 per family

Pay-DirectDrug Deductible $.35 per prescription or refill

Lifetime Drug Benefit Maximum for

Fertility Drugs 1 cycle per lifetime up to $1,000
Nicorettes or Other Alcs o
to Stop Smoking 1 cycle per lifetime

up to $500

* does not apply to Basic Hospital (Within Home Province), Out-of-
Province Hospital and Vision Care Benefits
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SCHEDULE

HEALTH CARE BENEFITS

Amount

Percentage Payable

All Covered Charges 100%
Basic Hospital (Within Home Province)

Room and Board Limit semi-private
Chronic Care Hospital (Within Home Province)

Room and Board Limit $3 per day

Maximum Stay (per

period of disability) 120 days

Licensed Private Hospital (Within Home Province)
Room and Board Limit $10 per day

Maximum Stay (per
period of disability) 120 days

Out-of-Hospital Nursing Benefit
Maximum (per calendar year) 90 - 8 hour shifts




HEALTHCARE BENEFITS

SCHEDULE

HEALTH CARE BENEFITS

Health Practitioners' Benefit
Maximums (per calendaryear)

Masseur, Chiropractor

Speech Therapist

Psychologist

(per 24-month period, or 12-month
period if under age 18)

Ophthalmologistor Optometrist

Amount

$30 per visit up to $300
per calendar year, per
type of practitioner

$200 per calendaryear

$35 for the initial visit,
thereafter $20 per visit up
to $200 per calendaryear

one exam
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SCHEDULE

HEALTH CARE BENEFITS

Amount
Out-of-Province

Emergency Care
Hospital Room and Board Limit
In Canada semi-private

Out of Canada average
semi-private

On Referral

Benefit Duration 30 days
per calendar year

Hospital Room and Board Limit average
semi-private

Vision Care Benefit Maximums
(in any 24-month period or 12-month
period if under age 18)

Lenses and Frames or Contact Lenses $325

Bi-focals or Tri-focals
and Frames $375

Hearing Care Benefit Maximum
(every 3 years) $1,250

Foot Care Benefit Maximum

Orthotic Foot Devices 2 pairs every 3 years




DENTAL CARE BENEFITS

SCHEDULE
DENTAL CARE BENEFITS

Classification
All eligible active employees under age 65 and their dependents:

Dental Care Insurance Premium is employer paid.

COVERED CHARGES
(See Benefit Description for Coverage Details)

ROUTINE CARE ........ccoosisivmmimiiininsieinisssnns e DENTURES
CROWNS AND BRIDGEWORK.. ORTHODONTICS

Fee Guide

Payments Vil be based on the Ontario Dental Association Fee Guide for
General Dental Practitioners for the year prior to the year in which the charges
were incurred.

Amount

Calendar Year Deductible Nil
Percentage Payable

Routine Care 100%

Dentures, Crownsand Bridgework 50%

Orthodontics 100%
Benefit Maximum
(per calendar year)

Routine Care, Dentures, $1,500

Crowns and Bridgework

(combined maximum)
BenefitMaximum (per lifetime)

Orthodontics

(for dependent childrenunder age 18 only) $1,800
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GENERAL PROVISIONS

Employee Eligibility

To be eligible for coverage you must be:

®m  an active, permanent employee of an Employer, who is a member of the
Canadian Auto Workers Union (National Automobile, Aerospace &
Agricultural Implement Workers of Canada) Local 1859, covered under this
plan, working full-time for at least 30 hours per week and not working on a
seasonalbasis;

= inaclass shown in the Schedule; and
= covered under a Provincial Health Insurance Plan.
You will become eligible for coverage on the later of:

m the Effective Date of this plan; or

m the first of the month following the completion of 60 continuous days,
provided you have completed 40 working days, with respect to Life,
Accidental Death and Dismemberment and Health Care Benefits; and

® ] year of continuous service with respect to Dental Care Benefits.




GENERAL PROVISIONS
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Dependent Eligibility

To be eligible for coverage your dependent must be covered under a Provincial
Health Insurance Plan.

Your dependent becomes eligible for coverage when you become eligible or, if
acquired later, upon becoming your dependent.

You must be covered in order for your dependentsto be covered.

Dependent means a spouse or unmarried child under 21 years (25 years, if
regularly attending school) and solely dependent upon the employee for support
with respect to Health Care Benefits and under 25 years and solely dependent
upon the employee for support with respect to Dental Care Benefits.

Spouse means a husband or wife by virtue of a religious or civil marriage
ceremony; except that, a person living with the employee will be deemed to be
the employee's spouse, if such person:

m ispublicly represented as the employee's spouse; and

m has been living with the employee for a period of at least 6 continuous
months.

Child means:

m anatural or legally adopted child; or

m  a step-child or other child, who is dependent upon the employee for support
and lives with the employee in a regular parent-child relationship.




GENERAL PROVISIONS
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Effective Date of Coverage

Coverage for you and your dependents will become effective on the date of
eligibility.

If you are absent from work because of disability due to illness or injury on the
date your coverage, or any increase in your coverage, would otherwise become
effective, such coverage will not become effective until the date you return to
active full-time work for 1 full day.

Coverage, or any increase in coverage, for your dependent (other than a new-
born child who becomes covered within 31 days of becoming eligible) who is
confined in a hospital because of illness or injury on the date such coverage
would otherwise become effective, will not become effective until the date such
dependent is no longer so confined.




GENERAL PROVISIONS

Temporary Absence From Work

For all Benefits, you and your dependents may continue to be covered at your
Employer's option and subject to premium payment, if your absence from active
work is not due to termination of employmentbut due to:

illness, injury, pregnancy or parental leave but not beyond age 65 (or for up
to 12 months, if you are age 64 or older and eligible for coverage); or

temporary lay-off or leave (excluding military leave), but not beyond the
end of the contract month following 3 months.

Termination of Coverage
Coverage for you and your dependents will terminate on the earliest of, the date:

you retire, unless otherwise indicated in the Schedule;

your employment terminates or you cease active work, except as noted
under the Temporary Absence From Work provision;

you cease to be a member of an eligibleclass;
premium payments cease; or

this plan is discontinued.

Coverage for your dependentswill terminate on the date such dependents cease
to be eligible.
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Continuation of Benefits for Incapacitated Children

Benefits will continue beyond the date an unmarried child attainsthe limiting age
for coverage, provided proof is submitted to the Administrator within 31 days
after such date that such child:

® is incapable of self-sustaining employment by reason of functional
impairment;

m  became S0 incapacitated prior to attainment of the limiting age; and

m s chiefly dependentupon you for support and maintenance.

Thereafter, such proof must be submitted to the Administrator, as required, but
not more often than yearly.

Continuation of Dental Care Benefits After Your Death

Your dependentswho are covered under this plan at the time of your death will
continue to be covered, while premium payments for such coverage are
continued, for 90 days after your death, provided the dental work had
commenced prior to your death.




GENERAL PROVISIONS

Medical Information Bureau (MIB)

The MIB is a non-profit membership organization of life insurance companies,
which operates an information exchange on behalf of its members.

Manulife Financial or its reinsurers may periodically report information to the
MIB. If you apply to receive life or health insurance coverage from another
MIB member company or submit a claim for benefits to such company, the MIB
upon request will supply the other insurer with the information on file.

Manulife Financial or its reinsurers may also release information in its file to
other life and health insurance companies to whom you may apply for insurance
or submit a claim for other benefits. All information obtained will be treated as
confidential.

Upon your request, the MIB will arrange disclosure of any information in your
file. If you question the accuracy of information in the Bureau's file, you may
contact the MIB and seek a correction. Their address is: Medical Information
Bureau, 330 University Ave., Suite 501, Toronto, Ontario, M5G 1R7. Tel:
(416) 597-0590.




EMPLOYEELIFE

INSURANCE BENEFIT
I

EMPLOYEE LIFE INSURANCE BENEFIT

(See Schedule for Amount)

Death Provision

If you die while covered, your Employee Life Insurance will be paid to your
beneficiary(ies), if living, otherwise to your estate.

Disability Provision
If you:

m  become Totally and Permanently Disabled while covered;
m continue to be so disabled for the next 6 months; and
m  areunder age 65;

the Employee Life Insurance for which you were covered at the time you became
so disabled will continue while you are so disabled, but not beyond your 65th
birthday, subjectto any reduction or termination indicated in the Schedule due to
a change in class. You must submit proof satisfactory to Manulife Financial,
within 12 months of the date you cease active work, that you are so disabled.
From then on you must submit proof satisfactory to Manulife Financial, as
required, that you are still so disabled.

Totally and Permanently Disabled means that solely because of an illness or
injury, you are, and will continue to be, unable to work at any occupation for
which you are, or may reasonably become, fitted by education, training or
experience.




EMPLOYEE LIFE

INSURANCE BENEFIT
L

Conversion Option

If your Employee Life Insurance terminates because your employment or class
membership terminates or because you no longer qualify for coverage under the
Disability Provision, then on or before your 65th birthday, you may convert up
to 100% of the terminated amount, less any amount of group life insurance for
which you may become eligible within 31 days of the date of the termination.

Note: The conversion option does not apply to reduction of life insurance or
termination of insurance which become effective at specified ages or upon your
retirement.

You may convert to individual:

m ordinary life plan then being issued by Manulife Financial;

B one-year convertible term insurance (if you have not passed your 65th
birthday); or

B term insurance to age 65.

In no event may the converted policy exceed $200,000, nor may it include
disability or other added benefits.

You must apply in writing and pay the first premium to Manulife Financial
within 31 days of the date your insurance terminates. The premium rates will be
based on your age and class of risk at the time of conversion. No medical
examinationor health questionnaire will be required.

Extension of Benefit

If you die within 31 days of the date your Employee Life Insurance terminates,
the amount you could have converted will be paid as a death benefit under this
plan even if you did not apply for conversion.
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EMPLOYEE ACCIDENTAL DEATH AND
DISMEMBERMENT BENEFIT

(See Schedule for Amount)

If you sustain an accidental bodily injury while covered and if a covered loss
occurs as a direct result, and within 1 year, of the accident, the following will be
paid to you, if living, otherwise to your beneficiary(ies), if living, or to your
estate:

Percentage Of
For Loss Of Amount Covered
Life 100%
Both arms or both legs 100%
One hand and one foot 100%
One hand and sight of one eye 100%
One foot and sight of one eye 100%
Sight of both eyes 100%
Sight of one eye 66-2/3%
Speech and hearing 100%
Speech or hearing 66-2/3%
Hearing in one ear 16-2/3%
Thumb and index finger, or 4 fingers,
of one hand 33-1/3%
All toes of one foot 16-2/3%
Quadriplegia (total paralysis of
both upper and lower limbs) 100%
Paraplegia (total paralysis of
lower limbs) 100%
Hemiplegia (total paralysis of
upper and lower limbs of one
side of the body) 100%
For Loss Of, or Loss Of Use Of
Arm or leg 75%
Hand or foot 66-2/3%
Both hands or both feet 100%




EMPLOYEEACCIDENTAL DEATH

AND DISMEMBERMENT BENEFIT
1

No more than the largest percentage shown for a body member will be paid for
the loss of more than one part thereof.

Not more than 100% will be paid for all losses sustained in any one accident.

Loss as above used with reference to:

m quadriplegia, paraplegia, and hemiplegia means the complete and
irreversible paralysis of such limbs;

m  hand or foot means complete severance through or above the wrist or ankle
joint, but below the elbow or kneejoint;

m armor leg means complete severance through or above the elbow or knee
joint;

m thumb or finger means complete severance through or above the first
phalange;

m toes means complete severance of both phalanges of all the toes of one foot;

m eye means the irrecoverableloss of the entire sightthereof;

m  speech means complete and irrecoverable loss of the ability to utter
intelligible sounds; and

s hearing means completeand irrecoverable loss of hearing in both ears.

Loss of use as above used means the total and irrecoverable loss of use provided
the loss is continuous for 12 consecutive months and such loss is determined to
be permanent.

Exposure and Disappearance

Loss due to exposure will be deemed to be accidental if the exposure was a
directresult of an accident.

If you disappear as a direct result of the accidental disappearance, wrecking or
sinking of the conveyance in which you were an occupant, accidental death will
be deemed to have occurred; provided, there is no evidence within 1 year
thereafter that you are still alive.
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EMPLOYEEACCIDENTAL DEATH
AND DISMEMBERMENTBENEFIT

Limitations
No amountwill be paid for a loss that results from or is contributedto by:

war, whether declared or not;

suicide or attempt thereat, while sane or insane;
self-inflicted injury, while sane or insane;

active full-time service in the armed forces of any country;

travelling or flying in, or descending from, any kind of aircraft, as a pilot,
operator or member of the crew. However, insurance will include injury
sustained while you are riding as a passenger with no duties whatsoever, in
or on, boarding or alighting from any aircraft having a current and valid air
worthiness certificate and piloted by a person who holds a current and valid
license to pilot such aircraft, or from any transport type aircraft operated by
the transport command of the Canadian Armed Forces Air Transport
Command or by the similar Transport Service of any country but excluding
while flying in any aircraft owned or operated by the employer.

11
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HEALTH CARE BENEFITS

(See Schedule for Amount)

Calendar Year Deductible

This is the amount of Covered Charges that a covered person must pay before
any amount is paid to you by the Administrator. A new deductible will begin
each January 1.

Percentage Payable

This is the part of Covered Charges that the Administrator pays after the
Calendar Year Deductible is satisfied.

Covered Charges are reasonable and customary charges for needed medical care,
services or supplies, as described below, and received while the person is
covered, for either an illness or injury that is non-occupational or for pregnancy:

1. Hospital (within Home Province)

Daily charges in excess of the ward rate up to the Room and Board Limit plus
user fees.

m A hospital is a place that:

m chiefly provides inpatient medical care of the injured, sick or
chronically ill;

m has a staff of licensed doctors (M.D.) and 24-hour nursing care by
registered nurses (R.N.); and

m is approved as a hospital for payment of the ward rate under the
Provincial Health Plan.

12



HEALTH CARE BENEFITS
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2. Chronic Care Hospital (Within Home Province)

m A chroniccare hospital is a place that:

m is licensed or approved as an institution (or a distinct part of an
institution) which is primarily engaged in providing, for inpatients,
skilled nursing care (that meets minimum Provincial regulations) for the
chronic care stage of an injury or illness; and

m s approved as a chronic care hospital for payment of the ward rate
under the Provincial Health Plan.

3. Ambulance

Charges in excess of the amount payable under the covered person's Provincial
Health Plan for professional licensed ambulance service, including air or rail
ambulance service subject to prior approval of the Administrator, to transport the
covered person:

m  &om the place of injury (or where illness struck) to the nearest hospital
where treatment is available;

m directly from the first hospital where treatment is given to the nearest
hospital for needed specialized treatment not available at the first hospital;
or

m from ahospital to a convalescent hospital.

4, Out-of-Hospital Nursing

Charges for home nursing care, up to the Benefit Maximum, by a registered
nurse (R.N.) who:

m isnot amember of your family; and
m  does not normally live in your home;

when ordered by a licensed doctor (M.D.) as medically necessary for a disability
that requires the specializedtraining of an R.N.

13



HEALTH CARE BENEFITS
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5. Physiotherapy

Charges by a physiotherapist who is registered and legally practising within the
scope of his license. No amount will be paid for any visits for which any amount
is payable under the covered person's Provincial Health Plan, unless permitted
by law.

6. Health Practitioners

Charges, up to the Benefit Maximum by a practitioner who is registered and
legally practising within the scope of his license as:

®  apsychologist, masseur, chiropractor or speech therapist; or

m an ophthalmologist or optometrist for eye examinations, including
refractions.

No amount will be paid for any visit for which any amount is payable under the
covered person's Provincial Health Plan, unless permitted by law.

7. Dental Care For Accidental Injury

Charges for dental care by a licensed dentist for the prompt repair of sound
natural teeth when required for a non-occupational accidental injury, external to
the mouth, that occurs while the person is covered. Treatment must commence
within 90 days of the accident and must be completed within 1 year from the
date of the accident.

8. Diagnostic Laboratory and X-Ray Expenses

9. Vision Care

Charges for lenses and frames, or for contact lenses, when prescribed by an
ophthalmologistor optometrist, up to the Benefit Maximum. No amount will be
paid for safety or sun glasses, anti-reflective coatings, or for tints other than No.
1 or No. 2 or for amounts in connection with Laser Eye Surgery.

14



HEALTH CARE BENEFITS
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10. Drugs

Charges, in excess of the Pay-Direct Drug Deductible, for drugs prescribed by a
licensed doctor (M.D.) or licensed dentist or other professional authorized by
provincial legislation to prescribe drugs and dispensed by a registered
pharmacist or licensed doctor (M.D.) legally authorized to dispense such drugs,
excluding vitamins, contraceptives (other than oral), dietary foods/supplements
and common household products such as, but not limited to soap and toothpaste.
Also includes sera, Hepatitis B Vaccine, injectables and drugs and supplies
required as a result of a colostomy or ileastomy and/or for the treatment of cystic
fibrosis, diabetes, parkinsonism or heart disease. No amount will be paid for oral
drugs to treat erectile dysfunction.

11. Durable Medical Equipment and Supplies

Charges for supplies and the rental of or, at the Administrator's option, the
purchase of durable medical equipment of the type and model adequate for the
covered person's medical needs based on the nature and severity of the disability,
such as, but not limited to:

m hospital beds, wheelchairs (including repairs), canes, crutches, walkers and
trusses;

m rigid or semi-rigid braces for back, neck, arm or leg and non-dental
prostheses such as artificial limbs and eyes; including replacement if
required because of a change in physical condition;

m respiratory equipment, including oxygen;

m  kidney dialysis equipment;

m contact lenses or glasses following cataract surgery (limited to 1 pair per
lifetime); and

m splints, casts, catheters, and hypodermic needles;

but excluding personal comfort, convenience, exercise, safety, self-help or
environmental control items, or items which may also be used for non-medical
reasons, such as, but not limited to:

m  heating pads or lamps, communication aids, air conditioners or cleaners, and
whirlpool baths or saunas.
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11. Durable Medical Equipment and Supplies (continued)

Before incurring any major expenses you should submit details to the
Administrator to determine to what extent benefits are payable. In any event, a
letter will be required from a licensed doctor (M.D.) describing the nature of the
disability and the type, medical need and estimated duration of any required
durable medical equipment.

12. Out-of-Province

Emergency Care

Charges incurred while travelling or vacationing outside the covered person's
home Province for Feriods of not more than 6 weeks (dependent children who
are attending school outside Canada are eligible for coverage for each one-year
period while attending school), provided part of the charge is payable under the
covered person's Provincial Health Plan, that are:

m  hospital charges for:

= room and board in excess of the ward rate under the covered person's
Provincial Health Plan up to the Hospital Room and Board Limit plus
user fees; and

= other inpatient and outpatient medical services; and
m  reasonable and customary charges for the area in which they are incurred,

that are in excess of the amount payable under the covered person's

Provincial Health Plan for:

= alicensed doctor (M.D.);

= professional licensed ambulance service, including air or rail ambulance
service, to transport the covered person back to a hospital within his
home Province, provided prior approval is obtained from the
Administrator; and

= Dblood, blood products and their transfusion.

16
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12. Out-of-Province (continued)
On Referral

Charges incurred for care unavailable in Canada, when referred by a licensed
doctor (M.D.) and approved in advance by the Administrator, provided part of
the charge is payable under the covered person's Provincial Health Plan, but not
beyond the Benefit Duration, that are:

m  hospital charges for:
= room and board in excess of the ward rate under the covered person's
Provincial Health Plan up to the Hospital Room and Board Limit plus
user fees; and
n  other inpatient and outpatientmedical services; and
m  reasonable and customary charges for the area in which they are incurred,
that are in excess of the amount payable under the covered person's
Provincial Health Plan, for:
= alicensed doctor (M.D.); and
»  blood, blood products and their transfusion.
13. Hearing Care

Charges for hearing aids, excluding batteries, when recommended by a licensed
doctor (M.D)., up to the Benefit Maxxamum.

17



HEALTH CARE BENEFITS

14, Foot Care

Charges up to the Benefit Maximum for:

orthopedic shoes* (including repairs) and orthotics which have been specially
designed and molded for the covered person and are required to correct a
diagnosed physical impairment, provided that the following information is

supplied

a diagnosis, including a list of symptomsand the primary complaint;

a description of the physical findings from the clinical examination;

a brief description of the abnormal walking pattern associated With the
diagnosis; and

confirmationthat the product has been custom-made.

* must be part of a brace

Your orthopedic shoes and orthotics must be prescribed on an annual basis. For
information on eligible prescribing and dispensing providers, please contact your
Benefits Administrator for a copy of the plan member information sheet provided
by Manulife Financial.
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HEALTHCARE BENEFITS

Limitations
No amountwill be paid for care, services or supplies:

for drugs, sera, or injectable drugs when administered in a hospital setting,
whether administered on an inpatient or outpatient basis, except as provided
under Out-of-Province;

if the payment is prohibited by law;

that a covered person may obtain as a benefit under any governmental plan
or law;

for which no charge would have been made in the absence of this coverage;
or

for dental work, except as provided under Dental Care For Accidental
Injury.

No amount will be paid for any charge incurred that results from or is

contributed to by:

m war, whether declared or not;

m insurrection, rebellion or participationin ariot or civil commotion;

®  purposely self-inflictedinjury; or

m  the covered person's commission of, or attempt to commit, an assault or a

criminal offence.
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HEALTH CARE BENEFITS

Extension of Benefits

If a coveredperson is Totally Disabled on the date coverage under these Benefits
terminates, entitlement to benefits will be the same as though such coverage had
not terminated, for as long as such person remains continuously so disabled, but
not beyond the earlier of:

the date such person becomes covered under any other group-type plan
providing similar coverage; or

1 year from the date of disability for employees receiving Workers’
Compensation Benefits; or

45 weeks for employees receiving Weekly Disability Benefits; or

3 months for Hospital Care Benefits for employees who are not receiving
Workers” Compensation or Weekly Disability Benefits; and

1 year for all other Health Care Benefits for employees who are not
receiving Workers’ Compensationor Weekly Disability Benefits.

Totally Disabled means:

for an employee, that such person cannot, because of illness or injury,
engage in such person’s regular occupation and is not working for pay or
profit; and

for a dependent, that such person cannot, because of illness or injury,
engage in most of the normal activitiesof a person of the same age and sex.
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DENTAL CARE BENEFITS
(See Schedulefor Amount)

Percentage Payable
This is the part of Covered Charges that the Administrator pays.

Covered Charges are charges up to the amount shown in the Fee Guide for
needed dental care, services or supplies, as described below, and received while
the person is covered, for either a disease or injury that is non-occupational:

Routine Care

Charges up to the Benefit Maximum for:

m oral exams, including the cleaning of teeth, but not more than once every 6
months;

m consultations;

m  periodontal scaling and root planing but not more than once every 6 months
for children under age 13 (unlimited for any other covered person);

m  occlusal equilibration;
m topical application of sodium or stannous fluoride;

m dental x-rays (includingtemporomandibular joint x-rays);

m fillings (including white fillings on molars);

m oral hygiene instruction once every 6 months;

® extractions;

m  oral surgery, including excision of impacted wisdom teeth;
m  antibiotic drug injections;

m anaesthesiaand its administration;
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DENTAL CARE BENEFITS

Routine Care (continued)

®  pit and fissure sealants for dependent children under age 18 only;

m  repair, relining or rebasing of dentures;

8 repair, resurfacing or recementing of crowns, inlays, oniays or bridges;

®  occlusal guards in connectionwith periodontal treatment or bruxism;

m  periodontic treatment for disease of the bone and gums of the mouth,
including tissue grafts and occlusal guards, but not athletic guards; and

m  endodontictreatment, including root canal therapy.

Dentures

Charges up to the Benefit Maxamum for:

first installation, including adjustments, of partial permanent or full
temporary or permanent removable dentures to replace 1 or more natural
teeth;

denture adjustmentsthat occur more than 3 months after installation;

replacement of an existing partial or full removable denture, if it:

= was installed at least 5 years before and cannot be made serviceable; or

= is a temporary full denture which replaces 1 or more natural teeth and
for which replacement by a permanent denture is required and takes
place within 1 year from the date the temporary denture was installed;

and

addition of teeth to an existing partial denture, if required to replace 1 or
more natural teeth.
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Crowns and Bridgework
Charges up to the Benefit Maximum for:

= inlays, onlays, gold fillings and crowns;

m first installation of fixed bridgework, including crowns to form abutments,
to replace 1 or more natural teeth; and

m replacement of existing bridgework, but only if it was installed at least 5
years before and cannot be made serviceable.

Orthodontics
Charges for dependent children under age 18 up to the Benefit Maximum for:

m  diagnostic procedures, including models;
m therapy and appliances; and
s correction of malocclusion.

Other Practitioners

Services or supplies must be rendered and dispensed by a licensed dentist,
exceptthat:

m scaling and cleaning of teeth may be done by a licensed dental hygienist;
and

m  installation, adjustment, repair, relining or rebasing of full dentures, may be
done by a denturist, denture therapist, technician or mechanic, who is
registered and practising within the scope of his license.
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Other Practitioners (continued)

Charges for such care, services and supplies will be deemed to be Covered
Charges up to the lesser of:

m the amount shown in the practitioner's fee guide of the Province where the
chargesare incurred; or

m the Fee Guide for dentists.

Reasonable and customary charges by an anaesthetist for the administration of a
general anaesthetic in connection with a covered dental procedure will be
deemed to be Covered Charges.

Alternative Services

If alternative services may be performed for the treatment of a dental condition,
the maximum amount payable will be the amount shown in the Fee Guide for the
least expensive service or supply required to produce a professionally adequate
result.

Predetermination of Benefits

If charges for a planned course of treatment by a licensed dentist would exceed
$500, proposed details and x-rays should be submitted to the Administrator for
approval. Failure to do so may result in payment of a lesser benefit amount
because of the difficulty in determining the need for such treatment after it has
been provided. Dental x-rayswill be promptly returned to the dentist.

Course of Treatment means one or more services rendered by one or more
dentists for the correction of a dental condition diagnosed as a result of an oral
exam starting on the date the first service to correct such condition is rendered.
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DENTAL CARE BENEFITS

Limitations
No amount will be paid for charges for:

dental care which is cosmetic;
completion of claim forms;
broken appointments;

dental care covered under a medical plan provided by an employer or
government;

which, in the absence of coverage, there would be no charge;

space maintainers including all stainless steel crowns;

nutritional counselling;

protective athletic appliances;

prostheses, including crowns and bridgework, and the fitting thereof which
were ordered while the person was not covered, or which were ordered
while the person was covered but which were finally installed or delivered
after this Benefit is discontinued or more than 31 days after termination of

coverage for any other reason;

a full mouth reconstruction, for a vertical dimension correction, or for
diagnosis or correction of a temporomandibularjoint dysfunction; or

replacement of a lost or stolen prosthesis.

25



COORDINATIONOF BENEFITS
1

COORDINATION OF BENEFITS
(HEALTH CARE AND DENTAL CARE BENEFITS ONLY)

If a person covered under this plan is also covered under another plan, benefits
under all plans are adjusted so as to limit the combined payment to 100% of the
total allowable expense.

The manner in which this is done is to determine which plan pays first (and thus
determine where to submit the claim first) and which plan(s) pays next.

The plan that does not have a coordination of benefits provision pays before the
plan that does (most, if not all, Insurance Company plans have such a provision).

The plan that covers the person as:

m other than a dependent pays before the plan that covers such person as a
dependent; or

m  a dependent child of the parent, covered as an employee or member, whose
birthday occurs first during the calendar year, pays first.

If priority cannot be established in the above manner, the benefits shall be pro-
rated between or amongst the plans in proportion to the amounts that would have
been paid under each plan had there been coverage by just that plan.

To implement this provision, the Administrator may:
m  subjectto the consent of the covered person, if required by law, obtain from

or release to any other person, corporation or organization any information
deemed to be needed; or
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COORDINATION OF BENEFITS
1

COORDINATION OF BENEFITS (continued)
(HEALTH CARE AND DENTAL CARE BENEFITS ONLY)

B pay to or recover from any other person, corporation or organization any
excess payment; any payment so made will be deemed to be benefits paid
and, to the extent of such payments, will fully discharge the Administrator
from all liability under this plan.

Allowable expense means any necessary, reasonable and customary item of
expense, at least a portion of which is covered under at least one of the plans
covering the person for whom claim is made.

When a plan provides benefits in the form of services rather than cash payments,
the reasonable cash value of each service rendered will be deemed to be both an
allowable expense and a benefit paid.

Plan means any contract of group insurance or other arrangement for members of
a group (whether on an insured basis or not), prepaid health or dental care
coverage, or studentaccident insurance.
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CLAIM PROVISIONS
N

CLAIM PROVISIONS

How to Claim

For pay direct drug claims with a “participating” pharmacy, you need only pay
the Pay Direct Drugs Deductible to the pharmacy; the pharmacy and the
Administrator will settle the claim without involving you.

Claim forms, for claims other than pay direct drug claims with a “participating”
pharmacy, are available from your Employer. Be sure to complete them fully,
attach original bills, where applicable, to substantiate your claim and submit to
the Administrator.

For Health Care Benefits, do not submit a claim until the amount of Covered -
Charges exceeds the amount of any Calendar Year Deductible.

At the Administrator’s option, you may by written request direct that all or part
of the benefits for Health Care and Dental Care Benefits be paid directly to the
hospital or person rendering such care.

Beneficiary
For employee death benefits, you may name a beneficiary(ies) and, from time to

time, change such named beneficiary(ies), subject to Provincial Law, by written
request filed at:

® the headquarters of the Contractholder; or
®  Manulife Financial’sHead Office;

to take effect as of the date such request was executed, but without prejudice to

Manulife Financial for any payments made before such request is received at its
Head Office.
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CLAIM PROVISIONS
|

Proof of Loss

Written proof stating the occurrence, character and extent of loss must be
submitted for each Benefit to Manulife Financial within:

® 90 days after the date of death under the Death Provision for Life Insurance
Benefits;

8 12 months after the date the employee ceases active work because of Total
and Permanent Disability under the Disability Provision for Life Insurance
Benefits; and

m 90 days after the date of the loss for Accidental Death and Dismemberment
Benefits;

or to the Administrator while the Benefit is in force and by the end of the
calendar year following the year in which the expense was incurred, but not more
than 90 days after the date coverage for the employee terminates for Health and
Dental Care Benefits.

Legal action to recover benefits under this plan must begin within 2 years (6
years for Life Insurance) of the date of loss.

The Administrator shall have the right and opportunity to examine any person
whose injury or illness is the basis of claim, when and as often as It may

reasonably require during the pendency and payment period, if any, of such
claim.
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The Health Care and Dental Benefits described i this booklet is/are not insured
but is/are payable from the funds of your Employer/Trustees. Manulife
Financial, however, will administer all benefit payments.



The benefits described under this plan may be revised from time to time or
discontinued. Detailed information about benefits or other provisions of the
contract(s) or copies of those provisions may be obtained from your Employer.

2



