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MEMORANDUM OF AGREEMENT entered into this

Between

day of 2001.

WINDSOR REGIONAL HOSPITAL
(hereinafter calied  the “EMPLOYER”)

-and-

SERVICE EMPLOYEES’ UNION, LOCAL 210
affiliated  with

SERVICE EMPLOYEES’ INTERNATIONAL UNION,
A.F. OF L. - C.I.O. -C. L.C., WINDSOR

representing certain employees of the Employer,
(hereinafter called the “UNION”)

ARTICLE 1 - GENERAL PURPOSE

1.01 The general purpose of this Agreement is to define the mutually agreed hours, wages and
working conditions and other employment conditions as set out herein between the
Employer and the employees employed within the Bargaining Unit described in Article
2.01 of this Agreement; to secure prompt and equitable disposition of grievances and to
promote good and mutually beneficial relationships between the Employer, the employees
employed in the said Bargaining Unit, and Union.

1.02  Discrimination

In accordance with the provisions of the Labour Relations Act of Ontario and the Ontario
Human Rights Code, the parties agree that there shall be no discrimination, intimidation,
interference, restriction or coercion exercised or practiced  with respect to any employee
with regard to any term or condition of employment because of race, creed, colour, age.
sex, sexual orientation, marital status, family starus.  ethnic origin, ancestry, place of origin,
citizenship, record of offenses, handicap, or because any employee was or is a member of
the Union or was or is exercising any rights under either of these Statutes or under this
Agreement.

ARTICLE 2 - RJZCOGNITlON

2.01 ( a ) The Employer recognizes the Union as the sole bargaining agent for all employees
of the Employer as set out in Schedule “A” hereto, save and except paramedical
employees, supervisors, persons above the rank of supervisor and persons covered
by subsisting collective agreements wit/t  rite Employer, and subject to those
exceptions referred to in the Certificates issued by the Ontario Labour Relations
Board and as amended.

(b) All probationary employees, and all employees in a supervisory or confidential
position are excluded from this agreement. All other employees are eligible for



membership in the Lmon  and are subject to the terms oithe Collecttve  r\greement.

2.02 The Employer undertakes that it will not enter into any other agreement or contract wi:h
employees represented by the Gnion either mdividually  or collectively which \c.tll  conflict
with the provisions of this Agreement.

ARTICLE 3 - MANAGEMENT FUNCTION

3.01 The Union acknowledges the exclusive function of the Employer to operate and manage the
Hospital in accordance with its obligations and subject to the terms and conditions of the
Agreement:

(a) To direct the working force, including the right to hire, suspend. transf~,  promote,
demote, discharge, or discipline for just cause, and to maintain discipline and
efficiency among its employees, subject always to the grievance procedures herein
set forth.

Co) To make and enforce reasonable rules and regulations to maintain discipline. safety
and efficiency, provided the same are not inconststent with the provisions of this
Agreement.

(cl To eliminate or discontinue any job in whole or in part and/or to hire independent
persons, firms or agencies subject to the provisions set forth in Article 29.01.

ARTICLE 4 - UNION MEMBERSHIP

4.01 The Employer shall deduct from each employee within the Bargaining Unit described in
Article 2.01  of the Agreement including temporary employees as provided for in Article
18.  from the first pay of each calendar month. the monthly dues as are levied by the Union
in accordance with its Constitution and By-Laws, which shall be certified to the Employer
by the Business Manager or Financial Secretary of the Union. It shall be a condition of
remaining in the employment of the Employer that each employee authorizes  the Employer
to make such deductions in the following form:

CHECK-OFF CARD _ SERVICE EMPLOYEES’ LWON. LOCAL 210
Name ..__................................................................... Date

I HEREBY AUTHORlZE .,..,.,...................,...........,,,.........,.....................................,........._......... to
deduct from my first pay the Union lnitiauoo  Fee . and from the pay due me each calendar month. for the
duration and as a condition of my emplo)7aent.  the sum of the monthly  dues as cert~ficd by rho Srnxe Employees’
Union, Local 210. AFL-CIO.CLC.  and to pay the sum deducted to a designated oflicral of the sard Umon.  I further
authorize  my Employer to deduct an additional rum of $1.00  as welfare assessment horn my fust pa? m the mooth of
September of each year

Sisnamre Wllneso

The Employer agrees that it will obtain the signatures of all new employees on the check-
off card at the time of hiring

4.02 The dues deducted from all employees Gtlri:, the Bargaining L’nit  together with a record
of those from whose pay deductions have been made. shall be remitted by the Employer to



4.03

4.04

4.05

4.06

the Union not later than the twenty-fifth (25th) of each month. The Employer agrees to
include on the employee’s T4  slip the annual amount of Union dues deducted from the
employee’s pay by the Employer and remitted to the Union.

The record referred to in Subsection 4.02 above. shall include the names of employees
from whose pay deductions were not made because of absence for injury or illness or
because employment has been terminated.

The Employer shall permit the Chief Steward or designate of the Bargaining Unit a
meeting with all new employee(s) during Orientation as scheduled by the Employer. Such
meeting will be to introduce the new employee to the Bargaining Unit and to explain the
Collective Agreement and any other matter of interest. The Employer may have a
representative present at the aforementioned meeting if so desired.

During the term of this agreement the Employer agrees to furnish the Union Office and the
Chief Steward monthly with a written list of all new full and part-time Union members
hired during the preceding month. Such list shall include the date of hire, the department
and classification in which the employees are working.

The Union agrees that there will be no intimidation, interference, restraint or coercion
exercised or practiced  upon employees of the Employer by any of its members or
representatives, and that there wilt be no solicitation for collection of dues or other Union
activity on the premises of the Employer during an employee’s working hours which will
interfere with or impair efficiency, save and except an interview with an employee as
provided for in Paragraph 4.04 hereof.

ARTICLE 5 -PROBATION

5.01  ( a ) New full-time employees shall be considered probationary employees until they
have completed sixty (60)  working days.

@) New part-time employees’ probationary period shall be the completion of four
hundred and fifty (450)  hours worked or ninety (90)  days worked, whichever
occurs first.

5.02 During the probationary period, the Employer will assess the performance, abilities, and
suitabilities of the newly hired employee. When the Employer has concerns regarding the
performance, abilities, or suitabilities of the employee. those will be shared with the
employee.

Where the Employer concludes that the newly hired employee cannot demonstrate the
required performance or lacks the abilities or suitabilities necessary, then the Employer’s
assessment constitutes just cause for dismissal. In addition, culpable behaviour during the
probationary period will constitute just cause for dismissal.

ARTICLE 6 - SENIORITI’

6.01  ( a ) Upon satisfactory completion of the probationary period, an employee will then
acquire seniority subject to the terms of this Agreement. accruing from the last date
of hire into the bargaining unit.
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6.02 Transfer of Service and Senioritv

For application of seniority for purposes of promotion, demotion. transfer, lay-off and
recall and service for purposes of vacation entitlement and wage progression:

(a) In the event that a full-time employee becomes a part-time employee. such
employee shall “carry with them”, all accumulated seniority to the date of
becoming a part-time employee. In calculating accumulated seniority after
becoming a part-time employee, one (I) year’s service shall equal 1.725 hours
worked.

CJ) In the event that a part-time employee becomes a full-time employee, such
employee shall “carry with them” all accumulated seniority to the date of becoming
a Ml-time employee. In calculating seniority after becoming a full-time employee,
such calculation shall be on the basis of one (1) year’s employment equals one (I)
year’s seniority.

Part-time employees transferring to full-time must meet the enrollment  requirement
of the benefit plans before being enrolled in such plan.

6.03 The Employer shall maintain a single integrated seniority list showing the employee’s
name, classification, date of hire, seniori~  dare iffill-rime.  accumulated  hours fur the
previous six (6) /nonrks  period if part-time and seniority shown in years and months.

6.04 The seniority list shall be posted by the Employer every six (6) months, namely on the I5
day of January and July in each year, in a location where they will be accessible to the
members of the Union. Copies of said seniority list shall be mailed to the Union Office
and Chief Steward on such dates or soon thereafter.

6.05 The words “continuous service” or “continuous employment” where used in Article 6 of
this Agreement. shall mean unbroken employment and seruority  and shall include:

(b) For full-time employees. seniority shall accrue on the basis of one year’s
employment equals one year’s seniority.

(Ci For part-time employees, seniority shall accrue on the basis of one year’s semority
for every 1,725 hours worked. Part-time employees shall receive a maxlmum  of
one year’s seniority in each calendar year.

A part-time employee’s increment level shall be moved from the start to the SIX (6)
month rate after 862.5  hours worked and f?om the six (6) month rate to the one (I)
year rate after 1,725 hours worked.

(a) Vacations and Holidays;
(b) Scheduled days off:
Cc) Approved leave of absence;
Cd) Suspensions:
le) Absence because of illness or injuries for a period of up to rhit?!.  (30) months:
(0 While laid off for a penod not exceeding nue~n-$ou~ (?4/  months:

4



A leave of absence due to pre-gnancy,  adoprion  and parental leave:
Absence because of illness or Injury  compensable under Workplace .SafeF  &
Insurance/Ict  for a maximum period of thirc  (30)  months.

6.06 It is acknowledged and agreed that during the above time periods, seniority will accrue for
the purpose of determining seniority for lay-off and recall, job posting, choice of vacation
period and for determining the qualifying period for vacation entitlement but during these
time periods there will be no accrual of vacation pay.

6.07 Subject to the provisions of this Collective Agreement. the seniority of an employee will
be cancelled and his employment terminated for any of the following reasons:

(a) if the employee quits or retires;

01) if the embloyee  is discharged for just cause and not reinstated pursuant to the
provisions of the grievance procedure herein defined;

Cc) if the employee is laid off for more than twenty-four (24)  months;

Cd) if the employee is absent due to illness or injury for a period in excess of thirty (30)
months and is not expected IO bejit to return to work in the foreseeable future;

W if the employee is absent due to illness or injury compensable under the Wo’or&lace
&fey & Insurance Act for a period in excess of thirty (30)  months and is not
expected to be fit to return to work in the foreseeable future as described in
Section 42 of the Workplace Safety & Insurance Act;

(4 if the employee fails to report for work upon termination of leave of absence,
vacation, suspension, or specified recaN date without justifiable reason.

63) in the case of employees returning to work from illness or injury  covered in
paragraph (e) and (4 above, the employees must work for thirty (30)  calendar days
before establishing a new absence period unless the new absence is due to a new
unrelated injury or illness.

ARTICLE 7 - JOB POSTING

7.01 The employer shall post all vacancies and new jobs created on bulletin boards where all
employees may see them, and they shall be posted for five (5) consecutive calendar days
excluding Saturday, Sunday and holidays. Vacancies created by the filling of an initial
vacancy within the bargaining unit shall be posted for three (3) consecutive calendar days
excluding Saturday, Sunday and holidays. Employees eligible for consideration shall be
limited to those employees who have applied in writing for the posted opening within the
posting period.

4 Transfer File: The Hospital will establish arld maintain an employee transfer
file for persons on vacation, off sick due to illness or irdury  or persons on an
approved leave of absence. Whenever job posfirlgs  occur, lhe Hospital shall
consider said emplqvees  provided that they have completed (and submitted) a
transfer request form indicating their interest in transferring from their present
job classification.

5



bl The request/or transfer will indicate: the employee’s name, qualijicatiorts,
experience, present area of assignment, seniority and requested area(s) 0~’
assignmenr.  A request for transfer shall become active as of the date and time it
is received by Ihe Hospital and shall remain active only until the employee
returns to work

The requesls  for transfer will be considered as applications for posted
vacancies. Employees will also be eligiblefor consideration when such employees
have applied, in writing, for theposted opening within thepostingperiod

7.02 Employees shall be selected for positions under Article 7.01  above on the basis of seniority
provided they have the qualifications and ability required to perform  the job. Failing this,
the Hospital shall take such steps as may be required to fill the opening.

7.03 If a tmnsfer to another classification is either voluntary or as a result of a job posting or is
initiated by the Employer, the employee will main,ain  the same grid level  according to
their seniority and shall further advance through the increment grid as outlined in this
Colleciive  Agreement

7.04 Each Notice of Opening shall contain a description of the requirements for the posted
position for the purpose of ensuring that applicant(s) have an understanding of where and
what the opening represents. The following items will appear on all job postings:

Normal Assignment, Classification, Department, Qualifications. Rate of Pay, Shift

7.05 At the request of an employee, the Employer agrees to give an unsuccessful applicant for a
new job or vacancy its reasons for such employee failing to qualify for such job or
vacancy. Such reasons shall be given to an employee in the presence of the Chief Steward
of the Union if the employee so requests.

7.06 Employees lransferred on this basis will be placed on a trial period for sixty (60)  working
days, and if the employee transferred or promoted has then proved to be suitable. all
seniority privileges shall transfer with him or her. If such employee reverts to his or her
previous classification as a result of being unable to fulfil1 the 11, ‘:, duties, then he OT she
shall maintain all rights and privileges which have accrued to him or her in the previous
classification. If an employee returns  to his last position either by choice or is found
unsuitable within the sixty (60) working day trial period. the position will be filled from
the other applicants on the posting in accordance with Article 7.02  unless there are no other
applicants or no other applicants who still want the job, in which case the job will be
posted again for three (3) consecutive days.

7.07 The Hospital may fill any opening on an interim basis until the posting procedure and
selection process is completed and arrangements have been made to place the successful
applicant in the job. The Hospital agrees that the ruccessful  applicant will be transferred
to their new position no later than six (6) weeksfrom  the date of accepting such  posiGon.

7.08 ( a ) A successful job bid n~t’ll  be dejked  as any offer for a posted fpernranen~)  fit/l
time or part time vacancy which has been accepted by an employee signing the

6



appropriate form from Human Resources. Employees who are awarded “Term
Certain”positions  (as deJined  by Article 18.02)  will not have such appointment(s)
counted as successfuljob  bids. Said employees will be required to remain in such
positions (subject to the provisions oJ .Article 7.06) for the Jull term of such
vacancy before being eligible to bid or fransfer  to another position. However,
such obligation would be waived if a permanent Jull time or part time vacanq
arose.

An employee shall be allowed only two (2) successful job bids in any calendar
year.

7.09 If a position is not being replaced or if there is to be a delay in filling it, the
Hospital will notify the Chief Steward.

7.10 The Employer agrees that copies of Job Descriptions will be made available to the
Union on request.

7.11 The Employer agrees to give the Chief Steward a copy of the job postings.

ARTICLE 8 - LEAVE OF ABSENCE

8.01 The Employer may, in its discretion, gram leave of absence without pay to any full-time
employee for legitimate personal reasons. Employees who are absent resulting from such
leave of absence shall not be considered to be laid off, and their seniority (but not their
accrual of vacation pay or sick leave entitlement or other benefits except as stated in
Article 23 of this Agreement) shall continue to accumulate during such absence. An
employee’s request for leave of absence shall be made in writing not less than one (1)
month in advance of commencement and shall specify the reason. This provision for
advance notice may be waived by the Employer in cases of emergency. If an employee’s
absence is due to illness or injury and the absence extends beyond the period covered by
that employee’s accumulated sick leave, the employee shall then be considered on a leave
of absence, subject to production of a medical certificate confirming continuance of the
illness or injury and indicating when the employee will be likely to be able to return to
work. The employee will keep the Employer informed as to any change in the anticipated
date of return.

8.02 Part-time employees shall be eligible to apply for leave of absence considerarion  on the
same basis as provided for full-time employees in 8.01.  Where a part-time employee is
granted a leave of more than two (2) weeks, they shall be credited for seniority purposes
only with hours equivalent to the average number of hours per week that they worked in
the six (6) months immediately preceding the leave.

8.03 During the period of absence, the employee shall not engage in gainful emplo-yment for
any other person, firm or Corporation - excepr  as otherwise dejined  by article 8.10.

8.04 Preenancv  Leave

(a) Leave of absence without pay or other benefit except as otherwise provided in this
Agreement, will be granted due fo pregnancy pursuant to the provisions of Part XI
of The Employment Standards Act and during such leave of absence. seniority shall

7



8.05

8.06

8.07

accrue for the period and for the purposes set out in Article 6 hereof. Semonty for
all other purposes shall be maintained as at the date of commencement of the leave
of absence. To be eligible for leave of absence due to pregnancy, an employee
must have been in the continuous service of the Employer for not less than thirteen
(I 3) weeks prior to the commencement of the leave of absence. When the leave of
absence has expired. the employee shall be entitled to resume her former job at the
same rate of pay and with the same benefits previously enjoyed. Employee
benefits will continue to be paid for by the Employer during the pregnancy leave.

(b) The Employer shall not unreasonably deny an employee the right to continue
employment during the period of pregnancy provided the concerned employee can
carry out the full duties of her job, and verification is provided by a medical
certificate certifying to such effect.

Adoption Leave

Adoption leave of absence without pay or other benefits will be granted to permit an
employee to adopt a child pursuant to the provisions of Part XI of The Employment
Standards Act and during such leave of absence, seniority shall accme for the period and
for the purposes set out in Article 6 hereof, provided that such employee has been in the
continuous service of the Hospital for not less than thirteen (13)  weeks prior to the
commencement of the leave of absence. Requests for adoption leave must be made by the
employee to the Hospital in writing, giving to the Hospital as much notice as is possible,
depending upon the circumstances. Upon completion of an adoption leave. the employee’s
right to re-employment shall be identical to that set out for Pregnancy Leave in Article
8.06  hereof.

Parentai  Leave

The Employer will comply with the Parental Leave provisions of The Employment
Standards Act (1990)  as amended from time to time.

Supplemental Unemolovment  Benefit ISUB) Plan

Effective April I, 1991 on confirmation by the Unemployment Insurance Commission of
the appropriateness of the Hospital’s Supplemental Unemployment Benefit (SUB) Plan. an
employee who is on pregnancy leave as provided under this Agreement who is in receipt of
Employment Insurance pregnancy benefits pursuant to Section 18 of the Unemployment
Insurance Act (1971),  shall be paid a supplemental unemployment benefit. That benefit
will be equivalent to the difference between seventy-five per cent (75%) of her regular
weekly earnings and the sum of her weekly Employmenf Insurance benefits and any other
earnings. Such payment shall commence following completion of the two week
Employmemt Inslrrarrce waiting period, and receipt by the Hospital of the employee’s
Enrploynrenr  Insurance cheque stub as proof that she is in receipt of Enrploynrer~r
Ittsrtmnce  pregnancy benefits. and shall continue while  the employee is in receipt of such
benefits for a maximum period of fifteen (15) weeks. The employee’s regular weeki:
earnings shall be determined  by multiplying her regular hourly rate on her last day worked
prior to the commencement of the leave times her normal weekly hours.

The employee does not have any vested right except to recetve  payments for the covered



unemployment period. The Plan provides that payments in respect of guaranteed annual
remuneration or in respect of deferred remuneration or severance pay benefits are not
reduced or increased by payments received under the Plan.

8.08 Leave of Absence for Union Duties

(4 Union business shall be considered good cause for leave of absence for an
employee elected or selected to attend conventions, seminars, educational classes or
local Union meeting and such requests shall not be unreasonably denied. The
Union agrees that every reasonable effort will be made to request leaves of absence
for the purposes identified herein for only one (I) employee in one (I) department
at any one time. However, should it be necessary to request a leave of absence for
more than one (I) employee in one (1) department at one time, such requests will
be considered and may be granted at the discretion of the Employer. The Union
shall wheneverpossible  send a written request to the Department Head at least one
(I) month prior to the commencement of the leave.

For an unpaid Leave of Absence for Union business, the Hospital will pay the
employee’s wages. benefits, etc. and invoice the Union for the same.

The Employer will grant a leave of absence without pay and without benefits for a
period of six (6) months to an employee for the purpose of accepting a full-time
staff or elected position with the Union. Application for such leave must be made
in writing at least one (1) month prior to the commencement of the leave and it
shall be granted to an employee on a “once only” basis. During such absence, the
Employer may fill the vacancy with a temporary employee and no more than one
(I) employee shall be absent on such leave at any one time. Consideration will be
given on an individual basis for an extension of an additional six (6) months leave
of absence if requested.

ARTICLE 9 - BEREAVEMENT LEAVE

9.01 (a) In the event of the death of a member of an employee’s immediate family, namely.
wife, husband, child, parent, sister, brother, step-mother, step-father, step-child,
mother-in-law, father-in-law, grandchild, grandparent, the Employer. at the request
of the employee, will arrange leave of absence without loss of pay up to a
maximum of three (3) scheduled working days from and including the date of death
to and including the date of burial, and in the case of a step-sister, step-brother,
brother-in-law, sister-in-law, will arrange leave of absence without loss of pay up
to a maximum of one (1) day. Such request will be in writing upon forms supplied
by the Employer but, because of the nature of the said leave of absence. such forms
may be completed by the employee after he or she returns to work. Note: For the
purpose ojrhis  clause, ‘kpouse”  shall meat,  husbattd,  wife, common-law spouse
or aparlrrer  of the same sex

(b) In addition to the foregoing. if an employee is the only person available ta make
necessary funeral arrangements  for any relative, the provisions of the above clause
shall apply. .Nofe: For the purpose oJt/ris  clause, “spouse” shall meat,  husband,
wife,  comtttotr-law  spouse or a parftter  0Jrhe sattte  sex

9



.ARTICLE  10  -JURY DUT\

IO.01 If an employee is required to serve as a juror or anendjrr~~ selection proceedings in orry
matter or in a hospital-related case is subpoenaed as a witness. the Employer aFees to pay
to the employee the difference between the money received for acting as a juror 00 be
evidenced by production of Courrpaymenr  and a copy of fke Simmons or subpoena) and
the pay, at the employee’s basic rate (plus shift premium. if applicable) uhich  the
employee would have received if he had not been required to serve as a juror or as a
witness and had worked his normal shift, provided that this clause shall not be construed so
as to permit any employee to recover the equivalent of overtime pay. If an employee is
required 10 serve on a jury or attend  jur~j  selection proceedings in any matter on a
scheduled week day off during the week immediately preceding a weekend when such
employee is scheduled to work, his schedule will be changed to give him that weekend off,
or one of the weekend days of his choice if only one scheduled day off was lost because of
such jury duty.

ARTICLE II- NEGOTIATING COMMITTEE AND STEWARDS

1 I .Ol The Employer acknowledges the right of the Union to appoint or otherwise elect a Union
Negotiating Committee composed of five (5) employees of the Employer representing
different departments, plus the Chief Steward and the Business Manager or other Union
representative and will recognize and deal with said committee with respect to any maner
which properly arise for its consideration. Any member of the Union Bargaining
Committee who is required IO attend negotiations (up to bat excluding arbitration) on a
day (or days) norma&  recognized  as their day(s) ofi will receive alternate day(s) off
(without pay) at a time murually agreed upon between the employee and their
Supervisor. Committee members shall  not suffer any loss of wages for time spent during
negotiations with the Employer up to but excluding arbitration.

I 1.02 The Employer acknowledges the right of the Union to appoint or otherwise elect thirteen
(13)  Stewards and one (I) Chief Steward to assist employees on all shifts in presenting
their grievances ro the Employer or its representatives.

Ln addition to the above, the Employer acknowledges the right of the Union to appoint one
additional Steward from amongst the part-time employees to represent part-time
employees.

I I .03  The Union acknowledges that the Stewards and members of the Negotiating Committee
have regular duties to perform on behalf of the Employer and that such persons will not
leave their regular duties without obtaining permission from their immediate supervisor.
Permission from the supervisor for absences of reasonable duration for this purpose will
not be unreasonably withheld.

In accordance with this understanding, any such employee shall not suffer loss of pa)
while dealing with grievances. This does not apply to time spent on such matters outside
the regular working hours. In the case of a rights grievance kvhich proceeds to arbrtration.
the one (I) steward who has been involved in such grie\.ance  will suffer no loss of pay up
to and including arbitration hearings.

IO



Il.04 The Hospital recognizes  that the Chief Steward has unique responsibilities and will make
reasonable efforts to ensure her/his  availability to fulfilI  such responsibilities. In this
connection. the Chief Steward will be assigned duties on the day shift only, Monday to
Friday.

II.05 The Union will inform the Employer in writing of the names of Stewards and the name of
the Chief Steward. and any changes therein. The Employer agrees to furnish the Union
with the names and any changes therein. of its Managers and those ranking above
Manager.

1 I .06 The Union may submit to the Employer the name of the alternate for the Chief Steward,
when the Chief Steward is off work, to act on his/her behalf.

ARTICLE 12 - GRIEVANCE PROCEDURE

12.01

12.02

The Employer and the Union agree that grievances shall be adjusted as quickly as possible.
Any employee shall have the right to have the assistance of a Union representative, if he so
desires. during any steps of the grievance procedure to present the grievance.

Any grievance or dispute relating to the interpretation, application or administration of this
Agreement or relating to any of the terms or conditions of employment, shall be dealt with
in the manner following:

Before filing a written grievance, the employee will, within five (5) days of the alleged
occurrence, discuss the matter involved with their immediate Supervisor. If such
Supervisor for whatever reason is not available, the discussion shall be with the
appropriate Manager.

STEP I

STEP 2

STEP 3

STEP 4

Any employee having a grievance or complaint shall within five (5) working
days of the informal discussion present it in writing to the immediate Supervisor
or Manager, as appropriate, either alone or, at the option of the employee,
accompanied by the Steward. The Supervisor or Manager as appropriate shall
give his decision in writing within forty-eight (48)  hours of the end of the shift
on the day on which the grievance or complaint was received.

Should an employee be unwilling to accept the decision of the Supervisor or
Manager, as appropriate, the employee may, within five (5) working days.
appeal in writing to the IManager  or Vice-President, as appropriate, who shall
meet with the parties concerned within three (3) working days or a day agreed to
by the parties. to deal with the appeal and render a decision in writing not later
than three (3) working days after the meeting.

Failing satisfactory settlement being reached in Step 2, the employee concerned.
together with the Chief Union Steward (or designate), and a representatives of
the Union, shall meet and discuss the matter within five (5) working days, or a
day agreed to by the parties, with the Vice-President Employee Relations who
shall render a decision within five (5) working days after such meeting.

Failing settlement at Step 3. the grievance or complaint may be referred to
Arbitration, If Arbitration is to be invoked. a wntten request for r\rbitration
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must be gtven  to the Vice-President Employee Relations within five (5) workmg
days after the gnevance or complaint has been dealt with at Step 3.

12.03 ( a ) Policv  Grievance Procedure

Where a difference arises  between the Employer and the Union concerning the
interpretation, administt ,n or violation of this Agreement or other matters that
may be considered policy matters of this Agreement. it shall be originated at Step 2
within ten (10) working days following the occurrence or circumstance gtving  rise
to the grievance, with such differences benveen the parties being reduced to writing
and delivered to the other.

It is expressly understood, however, that the provtsions of this Article may not be
used with respect to a grievance directly affecting an employee which he or she
could have instituted.

Where the grievance IS initiated by the Hospital, it shall be filed with the Union
Representative.

(b) Failing satisfactory settlement of such grievances. it is understood that same may
be carried through the balance of the grievance procedure including steps of
Arbitration for final and binding settlement upon the patties.

12.04  Group Grievance Procedure

Where a number of employees have identical grievances and each employee would be
entitled to grieve separately, they may present a group grievance in writing, signed by each
employee, ftled at Step 2 of the Grievance Procedure within seven (7) working days after
the circumstances giving rise to the grievance have occurred. The remaining provisions of
the Grievance and Arbitration procedures shall then apply with respect to the processing of
such grievance.

12.05  Any time limits referred to in the grievance and arbitration procedures within which any
procedure is required to be taken or notice rquired  to be given shall be calcuiated
exclusive of Saturdays, Sundays or Statutory Holidays (as declared) and, for the aggrieved
employee, supervisor, administrator, his or her days off.

ARTICLE 13 - ARBITRATION

13.01 Where a difference arises between the patties relating to the interpretation. application or
administration of this Agreement including any question as to whether a matter is
arbitrable  or where an allegation is made that this Agreement has been violated. the part!
requesting arbitration shall notify the other party of its desire to arbitrate the difference or
allegation and shall at the same time name one person as its appointee to the Arbitration
Board.

13.02 The recipient of the notice shall. within five (5) days of the receipt of same. notify the
other patty of the name of irs  appointee to the .\rbttration Board.
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13.03 The two appointees shall. within len (10)  days of the appointment of the latter, appoint a
third person to act as Chairman. If the two appointees fail to agree upon a Chairman
within the said ren (IO)  days  or if the recipient of the notice fails to appoint an arbitrator
within the time limit, the appointment shall be made by the Minister of Labour for Ontario
upon the request of either party.

13.04 No person may be appointed as an arbitrator who has been involved in an attempt to settle
the grievance.

13.05 The Arbitration Board shall hear and determine the difference or allegation and shall issue
a decision and the decision of the majority of such Board shall be final and binding upon
the parties and any employees affected by it. If there is no majority the decision of the
Chaim~an  shall govern.

13.06 The Arbitration Board shall make such decisions as it may in the circumstances deem just
and equitable and may vary or set aside any penalty or discipline imposed by the Employer
relating to the grievance then before it.

13.07 The Arbitration Board shall not be authorized  to alter, modify or amend any provisions of
this Agreement or to substitute any new provisions for any existing provisions, nor to make
any decision inconsistent with the terms and provisions of this Agreement.

13.08 Nothing herein shall be interpreted or construed to prevent the Arbitration Board from
ordering reinstatement in employment with full or partial pay lost by an employee who has
been dismissed or suspended.

13.09 Each party shall bear the expense of its appointee and the expense of the Chairman shall be
shared equally by both parties.

13.10 Notwithstanding the foregoing provisions of this Article, the parties hereto may in
substitution for the above procedure, agree in writing to appoint one (1) arbitlator
satisfactory to both parties, in which case such arbitrator shall have the same jurisdiction,
power and authority as has been given to the Arbitration Board by the foregoing terms of
this Article.

ARTICLE 14 - STRIKES AND LOCK-OUTS

14.01 It is mutually agreed that  no strikes, slowdown, stoppage of work or other interference
with  service on the part of the members of the Union will be permitted by the Union and,
to this  end the Union will take affirmative action and no lock-outs will occur by the
Employer.

ARTICLE 15 - DISCHARGE OR SUSPENSION

15.01  The Employer shall not discharge or suspend any employee without just and sufficient
cause. The Employer shall direct a letter to the employee concerned confirming such
discharge or suspension and reasons for such action. Any claim of wrongful discharge or
suspension may be submitted to the Grievance Procedure as set forth in this Agreement
within seven (7) days from the date of discharge or suspension and shall be dealt with as
herein provided. Step I of the Grievance Procedure will be omitted in such cases. The
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notice of discharge of suspension will be provided to the Chief Steward and the Union
Office.

15.02 Warning, disciplinary and suspension notices shall be removed From  an employee’s file
providing the employee has been discipline free for a period offiffeen 115) months.

15.03 An employee upon his/her written request and in the presence of a representative of the
Employer will be given access to their own personal tile.

ARTICLE 16 - WAGES

16.01  ( a ) Schedule “A” attached hereto, shows the classifications and wage rates of the
employees covered by this Agreement with effect from the dates set out herein, It
is mutually agreed that the said schedule and contents thereof shall consttrute  a part
of this Agreement.

(b) It is further agreed that if any new classifications within the bargaining unit are
created during the lifetime of this Agreement, wage rates for such classifications
shall be negotiated between the Employer and the Union. If thepaties  are unable
to agree, such a dispute will be submitted to arbitration.

Cc) It is further agreed that the wage rates set out in said Schedule “A” shall be paid
retroactively to employees who are on the payroll of the Employer during the
period to which such wage rates are made applicable. as noted on Schedule “A”, for
hours worked during such period or periods.

16.02  The regular pay days for employees covered by this Agreement shall be every  second
Thursday during the term hereof, on which day they will be paid their respective wage
entitlements by direcr  deposir,  calculated to and including the previous Friday. Pay stubs
will be made available on and after 2~00  p.m. on the regular pay days. The Employer shall
endeavor  to have the pay subs available on Wednesday after 3:00  p.m. for employees
scheduled off work on such pay days. Furthermore, provided pay s&s are available, they
will be distributed by the Employer to the Wednesday afternoon staff at the completion of
the shift and to the night staff during their scheduled night shift.

16.03 Shift Premium

The Employer will pay a shift premium to all employees who begin working:

(a) on or after 1500 hours on any shift - Forty-five (45)  cents per hour and e/j&rive  rhe
Jut pay week following ralificarion  _ Sixn,  (60)  cem per hour.

(b) on or after 2300 hours on any shift - Forty-f’tl-e  (45)  cents per hour a& @cn’ve  rhe
jirsr  pay week followmg rarijication  Si.qv (60)  cents per hour.

If less than a full shift is worked by an employee, shift premiums shall be pro-rated at
forty-five (45) cents per hour and effective the first pay week following ratification shall be
pro-rated at sixty (60) cents per hour.

If the majority of an employee’s hours worked falls between I500  hundred hours and 0700
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hours. the employee will be paid the shift premium for all hours worked

16.04 Weekend Premium

All employees in the bargaining unit will be paid a weekend shift premium of forty-five
(45)  cents per hour, and e//ecrive rhe)nr pa>’ week/allowing  rarificariott  will be paid a
weekend S/II@  premium ofsi.rn~  (60)  cenls  per hour, for all hours worked between 2345
hours Friday and 2345  hours Sunday.

ARTICLE 17 - HOURS OF WORK,  OVERTIME AND OTHER WORKING
CONDITIONS

17.01  The normal full-time hours of work shall be seventy-five (75) hours bi-weekly,
consisting of ten (I 0) seven and one-half (7-112)  hour days, exclusive of half-hour (l/2)
meal periods. This is not to be read or construed as a guarantee of hours of work per day
or per week or of days of work per week.

17.02 The recognized work week shall be from Saturday (the first scheduled shift) to Friday (the
last scheduled shift).

17.03 Employees shall be in uniform and at their place of duty promptly at the commencement of
each shift and shall remain on duty until the termination thereof.

17.04 Employees shall not be required to work more than six (6) consecutive days without his or
her consent except in an emergency situation beyond the control of the employer. If an
employee is required to work on a seventh (7th) or subsequent consecutive day, he will be
paid at time and one-half (l-112)  his regular hourly rate.

17.05 In the event of an employee working a full thirty-seven and one-half (37-l/2) hours in a
single week, he shall be entitled to two (2) days off. The Employer hereby undertakes to
use its best efforts consistent with the proper management of the Hospital to ensure that
such days off may be taken consecutively, and it is understood that if taken consecutively
the said days off need not fall within the same work week as defined herein. The
Employer further undertakes and agrees to use its best efforts to rotate the consecutive days
off as herein provided so as to effect equal distribution thereof among its employees. If an
employee is required to work six (6) consecutive days or more, the following days off will
be consecutive.

17.06 (a) The Hospital agrees to set forth the working schedule of employees in each
department. The hours and days of work of each employee shall cover a four (4)
week period and shall be posted two (2) weeks in advance. There shall be no
change in the schedule of full-time employee(s) after being posted unless by mutual
agreement of the Hospital and the full-time employee(s) affected by such change
except in the case of an emergency. Requests for specific days off are to be
submitted to the department in writing at least two (2) weeks in advance of the
posting.

In the event the schedule of an employee(s) must be changed. such change will be
made as far in advance as possible. Affected employees unable to be informed of
the change by checking the schedule will be notified by the Hospital.
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(b) Mutual shift changes between employees in the same classification require prior
approval by the Employer. Such approval shall be dealt with in a timely fashion
and shall not be unreasonably denied by the Employer.

Cc) Written requests submitted to the Employer by full-nme employees that work
rotating shifts who wish to work a permanent afternoon or night shift will be
granted on the basis of seniority, if such shifts are available. The employees 2
are given the permanent shift will remain on the afternoon or night shift L a
minimum period of six (6) months, unless the employee is assigned to a different
shift by the employer, due to an emergency or for the purpose of evaluation.

Cd) Should a job assignment for a full-time employee be changed/altered through
Departmental re-organization  for whatever reason and such constitutes a change in
shift, choice of shit? shall be scheduled according to seniority.

Note: Shift shall be defined as days. afternoons and midnights as well as the
various start times within each.

17.07 For those employees in the bargaining unit who do not recetve sixteen (16) hours off
between scheduled shifts, a payment of time and one-half (l-112)  for all hours worked,
before the sixteen (I 6) hour deadline, will be made.

17.08 Employees who report for work for which they are scheduled or called in but for whom no
work is available, shall be paid four (4) hours time at their regular straight time pay, or for
the number of hours for which they were scheduled or called in if less than four (4) hours.

17.09 The Employer shall not require any of its employees within the bargaining unit to stand-by
at home without paying to such employee his or her wage rate for the required “stand-by”
time.

17.10  (a) Rest Periods

Employees shall be allowed two (2) fifteen (15)  minute rest periods during the
regular seven and one-half (7-112)  hour working day. one in the first half of the
shift and one in the second half of the shift at a time to be determined. From time to
time by the Employer. It is understood and agreed that in the event of an
emergency or other cause beyond the control of the Hospitaf an employee’s
services may be required during the period normally allocated for a rest period
In such circumstances, it is understood and agreed that any employee so aflected
will cooperate accordingly in dealing with such emergency arrd the rest period(s)
will be taken at a later time (mutually acceptable to rhe employee and the
Supervisor).

(b) Meal Breaks

The employees shall be entitled to a meal break of one-half (l/2) hour at such time
or times as may be designated by the Employer. If the employee leaves the
Hospital premises on their unpaid meal break. they must notify their supervisor.
Employees required to remain on the Hospital premises during their meal break
will be paid for the one-half (112)  hour at their regular rate of pay.
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17.1 I Full-time employees shall receive at least one (I) weekend off in two (2) consecutive
weekends, except during the scheduling periods for the Christmas and New Year’s holidays
during which periods such employees shall receive at least one (I) weekend off in four (4)
consecutive weekends.

Part-time employees shall receive at least one (I) weekend off in each four (4) consecutive
weekends, except employees hired to regularly work weekends only. Insofar as it is
practical to do so, while maintaining the efficient operation of the Hospital, the Hospital
will endeavor to grant part-time employees one (I) weekend off in three (3) except
employees hired to work weekends only.

17.12 Employees will not be required to work split shifts, except Tray Carriers working on
weekends.

17.13 It is understood that some schedules may conflict with the above provisions. Thus.
provided such schedules are made by the Employer with the mutual consent of the
employee(s) concerned, in keeping with the provisions of equalization  of part-time hours,
such schedules shall not be in violation of the provisions above.

17.14 Overtime

(a) The Employer shall pay time and one-half (I-112) the regular rate of pay, calculated
to the nearest hventy (20) minutes worked, for all time in excess of seven and one-
half (7-l/2) hours in any one day, if such additional time is worked after the
employee’s scheduled finishing time.

Time and one-half (I-112)  an employee’s regular straight time rate shall be paid for
all hours worked in excess of seven and one-half (7-l/2)  hours in one day or
seventy-five (75)  hours in a bi-weekly pay period but not both If an employee’s
scheduled paid holiday (or alternative day off under Article 21.02  [b] hereof) falls
within the employee’s scheduled work week, such paid holiday shah be deemed as
seven and one-half (7-l/2) hours worked for the purpose of computing overtime.
The overtime rate shall also be paid for work performed during an employee’s
scheduled time off. Overtime oppomnities  shall  be offered by seniority within the
classification in the Deportment or Nursing Unit. Should it be necessary for the
Hospital to amend such procedures, the Union will be consulted prior to
implementation. Overtime offered but turned down will be considered as having
been worked.

(4 An employee required to work two (2) hours or more overtime in any day in
addition to his or her regular seven and one-half (7-112) hour shift shall be supplied
with a voucher entitling him or her to a free meal up to $5.00  in value in the
Hospital cafeteria, or a cash alowance  in lieu thereof in the amount of $4.00.

17. I5 Temporarv Assienment

If an employee is temporarily assigned to work in another classification for a period in
excess of one hour, he shall be paid for such time worked from the commencement of such
work at the highest rate in the classification. If such highest rate shall be less than the
employee’s current rate of pay, he shall suffer no reduction in pay. If such transfers are on
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a continuing and regular basis. involving in excess of five (5) working days. the lob shall
be posted in the manner herein provided.

17.16 An Orderly replacing the Attendant in C.P.H. will be paid a differential of fifty (50)  cents
for any time worked to a maximum of seven and one-half (7-l/2)  hours per day
commencing with the tirst hour.

17.17 An employee required to perform some of the management functions of a Supervisor or
Non-Union employees, commencing on the first day of such employment shall be paid at
his or her regular rate of pay plus severtry-five  (75)  cents per hour (ejfective  Februnry  7,
ZUUl)  added to the rate of pay to compensate for any additional duties required of him.

17.18 Time Chance

With the changeover to Day Light Saving from Standard Time or vice-versa in any year,
employees will be paid for all hours worked at regular pay when the changeover occurs.

17.19  The Union acknowledges that nothing in this Agreement constitutes a guarantee to part-
time employees of a certain number of hours to be worked in a day or a certain number of
days to be worked in a week. However, the parties agree that effective March 10,  2001,
the minimum length of shififorpart time employees shall be 3 hours. EIjeective Januaq
I, 2002,  the minimum length of shift for part time employees shaf!  be 4 hours This
clause shall not apply to tray carriers and studen&

17.20 Eaualization  of Hours for Part-Time Emrdovees

Subject to Articles 17.22 and 17.23,  it is understood that the opportunity for all hours of
work within a classification, within a Department, shall be equalited among the part-time
employees over a six (6) week period. It is further understood that where the
classification(s) is in direct Patient Care, “Deparhne~~~t”  shall mean the Unit or Area in
which such employee in the above classification works.

17.21 The Union recognizes the need for the Food and Nutrition Department to equalize  hours
for the part-time employees as per Article 17.20 per site. However, it is agreed that the
Union (Chief Steward and the Union Representative) will meet with the Employer to
review the equalized  hours within each site (those sites being the Metropolitan Campus,
the Western Campus and Malden  Park), identify any discrepancies of equalized  hours
among the part-time, and between the three sites and resolve as per 17.22.

17.22  There shall be a 7% variance tolerated in such equalization  of hours for part-time
employees over the six (6) week period. All discrepancies shall be corrected within the
next six (6) week period.

17.23 Restrictions for Opportunity of Equalization  of Hours are as follows:

(a) Shifts offered but declined are counted towards equalization  except where any pan-
time employee is exercising any of their rights in this Collective Ageement.  e.g.
weekend provision. 16-hour provision, overtime provisions. etc.

(b) Part-time employees shall notify the Employer in writing of specific unavailable
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hours/days which are not covered under any provision of the Collective Agreement.
Provided the Employer can adequately staff and maintain the efficiency of the
Department, the Employer will give reasonable consideration to such written
requests from part-time employees. Upon approval. such hours/days are a
restriction.

Sick days and approved vacation days are a restriction. This will not however
affect the Employer’s current practice of allowing employees to top up their two (2)
week pay periods with unused vacation entitlement to a maximum of seventy-five
(75)  hours per pay period.

Where the Employer has provided satisfactory evidence to the Union that a part-
time employee has been unavailable for equalization  of hours on four (4)
consecutive unscheduled days over the six (6) week period, such unavailability will
be considered a restriction.

All call-ins for replacement of hours will he counted towards equalization  as stipulated in
Article 17.

When calling employees, the parties agree to the following:

If the replacement of hours is within a twenty-four (24)  hour period, the Union recognizes
the Employer’s need to fill such hours in a timely fashion and it is agreed that the
Employer shall move through the seniority list if unable to contact the part-time employee.

However, if the Employer has over twenty-four (24)  hours notice to fill replacement hours,
then the Employer shall allow one (I) hour for affected employees to return the
Employer’s call.

17.25 Shifts  remaining after exhausting part-time employees within a classification in the Food
and Nutrition Department, at a regular saaight time hourly rate of pay, will be offered to
regular part-time employees in other classifications in the department who have signed up
and been trained for such work. Should such shifts result in overtime payment(s), those
shifts shall be offered to the full-time and then part-time employees by seniority within the
classification.

The Employer shall offer training to a reasonable number of part-time employees on the
basis of seniority to allow for the above.

The intention of this clause is to replace employees within the classification and shall not
be utilized  in a manner inconsistent with the Collective Agreement.

17.26 Where the schedule of one (1) or more part-time employee(s) in a Deparrment  equates to
a full-time position in excess of eight (8) consecutive weeks. and such schedule is not due
to vacation or any type of leave of absence. such position shall be posted as a full-time
position.

17.27  The Union recognizes  the need for the Housekeeping Departmenr  fo ufilke part lime
employees ai all three  (3) campuses. It is agreed that aN part time employees shall be
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rotated at all campuses and on all shifts in order to equake their hours in accordance
with Article 17.20.

ARTICLE 18 - TEhIPORARY  VACANCIES

18.01  (a) Temporary full-time vacancies which are expected to exceed six (6) weeks but not
more than four (4) months shall be tilled as follows:

i) Part-time employees within the Department, within the classification of
which a temporary vacancy occurs shall be given the opportunity to fill the
vacancy in order of seniority. If such vacancy is not filled through the
above then qualified part-time employees within the Department shall be
given the opportunity to fill the temporary vacancy in order of setiority

ii) If the temporary vacancy is still not filled after the provisions in (i) have
been followed, then a new employee hired into a temporary vacancy shall
be hired as a regular employee except they shall be terminated at the end of
their temporary appointment and shall not accumulate seniority.

iii) Part-time employees who fill the above temporary vacancies shall be treated
as a regular employee and covered by the provisions of the Collective
Agreement and at the expiration of the hII-time  temporary vacancy, such
employee shall rehun to their former position. However, it is understood
that the more senior part-time employee shall at all times be filling such
vacancies, e.g. at the expiration of one full-time vacancy, a seniority
employee would have the right to move to a second full-time vacancy if
such vacancy was filled with a less senior employee, and then at expiration
of that vacancy return  to their former position.

iv) It is understood that the part-time employee(s) filling the above full-time
vacancy would not, for the duration of such vacancy, be participating in the
provisions of the Collective Agreement that pertain to equalization  of hours.

18.02 Term Certain Emalovment  - Full-Time and/or Part-Time

(a) Term certain appointments to replace an employee on leave or 10  perform a special
non-retuning task, or any other work of a temporary nature, which are expected to
be for periods in excess of four (41  months, and not more than twelve (12)  months,
shall first be posted in accordance with the regular Job Posting provisions. The
initial vacancy will be posted and other full  or part-time employees may apply. At
the expiration of the term, the employee will be returned to their former posItion.

(b) An individual hired into a term certain appointment shall be treated as a regular
employee and covered by the provisions of the collective agreement with the
exception that at the expiration of their term certain appointment they will be paid
off and shall not have the right to displace any other employee in the bargaining
unit but shall retain recall rights.

(Cl Similarly, subsequem  vacancies will be posted. Extra hours of work left behind
as a result ofjilling  the subsequent vacanq  shall be filled it!  accordawe  with the
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Temporary Vacancies provision in Article 18.01.

Cd) The Hospital will notify the Union should any term certain appointment be
extended, provided however that an extension beyond twelve (I 2) months shall be
by mutual agreement between the parties.

Cd The Union will be notified in writing by the Hospital whenever an employee has
been hired into a term certain position within the bargaining unit.

IS.04  Summer Students

From May I to September 30,  the Hospital may utilize Students for vacation relief
provided the following criteria is observed:

I. If there are employees on lay-off, there shall be a temporary, voluntary
recall with automatic reversion to the previous position/status at the end of
the vacation period;

2. All part-time employees are scheduled ten (10) days per pay, if available;

3. Then students will receive available hours.

It is further understood that the scheduling will be as stipulated by provisions of the
Collective Agreement and the Union recognizes the Hospital’s right to avoid overtime
situations, however, should overtime arise, provisions of the Collective Agreement shall
apply.

18.05 Employees in the classification of Tray Carrier will be given the first opportunity for hours
of work as a Student which includes replacing any extra hours of work required from May
I to September 30 to a maximum of 37.5 hours per week in which case they will continue
to be paid the Tray Carrier rate of pay.

ARTICLE 19 - UNIFORMS

19.01  The Employer reserves the right to establish standards of dress code including colour and
style for any classification. The Employer will make uniforms available for purchase by the
employees at the Hospital cost price and where such uniform is not available for
purchasing, a full-time employee will receive Five Dollars (S5.00)  per month and a part-
time employee will receive Two Dollars and Fifty Cents ($2.50)  per month until a uniform
is made available for purchase. The method of payment (monthly, semi-annually or yearly)
will be determined by the Employer.

19.02 The Employer will make available outer wear consisting of parkas. boots, gloves and
heavy raincoats for those employees who require them in the course of their duties.

19.03 The Hospital will provide a safety shoe allowance of Fifty Dollars (SSO.00)  once in each
calendar year, payable upon submission of receipt to their Manager, to each full-time
employee (pro-rated part-time) who is required to wear safety shoes. Such shoes must be
Hospital and C.S.A. approved and must be worn  at all times.
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.4RTICLE 20 - VACATIONS

20.0 I

20.02

20.03

20.04

20.05

20.06

20.07

20.08

As of April 30th in each year. employees in the employ of the Employer who have been m
the continuous service of the Employer for a period less than tne1t.e  (12) months shall be
entitled to and shall receive the number of days’ holiday with pay as set out below:

One month’s completed service Nil
Two months’ completed service One Day
Three months’ completed service Two Days
Four months’ completed service Three Days
Five months’ completed service Four Days
Six months’ completed service Five Days
Seven months’ completed service Five Days
Eight months’ completed service Six Days
Nine months’ completed service Seven Days
Ten months’ completed service Eight Days
Eleven months’ completed service Nine Days

As of April 30th in each year, employees in the employ of the Employer who have been in
the continuous service of the Employer for a period of twelve (12)  months but less than
two (2) years, shall be entitled to and shall receive hvo (2) weeks vacation with pay.

Employees having hvo (2) years or more of continuous service with the Employer but less
than five (5) years of continuous service as of April 30th or at a date between May 1st and
September 30th in each year, shall receive three (3) weeks vacation with pay.

Employees having five (5) years or more of continuous servtce with the Employer but less
than fifteen  (I 5) years of continuous service as of April 30th  or at a date behveen May 1st
and September 30th in each year shall receive four (4) weeks vacation with pay.

Employees having fifteen  (I 5) years or more of continuous service with the Employer but
less than twenty-five (25)  years of continuous service as of April 30th or at a date between
May 1st and September 30th in each year, shall receive five (5) weeks vacation with pay.

Employees having hvenry-five  (2.5) years or more of continuous service with the-employer
as of April 30th or at a date behveen  May 1st and September 30th  in each year. shall
receive six (6) weeks vacation with pay.

It is agreed that vacation pay shall be paid to all employees in advance of their holiday
period on request, and all normal deductions shall also be made from such vacation pay.
As a matter of management policy, subject however, to any exceptions made necessary by
maintenance of the efficient operation of the hospital. which exceptions shall be at the
discretion of management, vacation will be arranged so that an employee’s vacation period
immediately follows his or her regular weekly days not worked.

Insofar as it is practical to do so having regard to the necesstty of maintaining the efficient
operation of the Employer’s hospitals, vacation periods \vill  be allocated in each year
during the period from May 1st to September 30th  and employees shall be granted vacation
periods requested in accordance with their seniority on a departmental chotce basis.
Vacations during periods other than those as herein stated. shall be permitted by mutual



agreement between the Employer and the employees concerned.

20.09 Any employee called in to work during his or her vacation period will be paid at the rate of
time and one-half of his or her regular rate of pay.

20.10  “Continuous service” as it appears in this Article. shall mean unbroken employment and
shall include those periods referred to in Anicle 6.05 hereof for the purposes therein set
out.

20.1  I In the event that an employee is hospitalized  for non-elective reasons or on Worker’s
Compensation immediately prior to the commencement of a scheduled vacation period, he
will be permitted to reschedule his vacation at a later date mutually agreeable to the
employee and the Employer. In arranging such date. it is understood that the employee
does not have the right to use his seniority to displace another employee who has less
seniority from vacation time already allotted.

20.12  ( a ) In the event that an employee is hospitalbed  - either immediately preceding the
commencement or during their scheduled vacah’on  period, the rime spent in
Hospital shall be considered as sick leave. Those days of vacation, which would
otherwise have been provided, will then be rescheduled at a time mutually
acceptable to the employer and the employee. In scheduling such alternate time,
the affected employee willnot  have the right to displace another employee who
has aIreadJ’  had their vacation schedule approved.

/b) In the event that a death of an employee’s family (asprovided in Article 9) occurs
during an employee’s scheduled vacation period, the time (as provided in Article
9)-from  and including the date of death, up to and including the date of the

funeral-shall be considered as bereavement leave. Any day(s)  of vacation, which
would otherwise have been provided, will then be rescheduled at a time mutualb
acceptable to the employer and the employee. In scheduling such alternate time,
the affected employee will not have the right to displace another employee who
has already had their vacation schedule approved

Cc) In the case of an employee who haa  scheduled vacation of five (S) days or more,
the Hospital will schedule at least one (I) weekend off (Saturday and Sunday
consecutive) either immediately prior to or following the vacation period. The
Hospital will endeavor to schedule both weekends off if requested by the employee.

20.13  Part-Time Emplovees

Part-time employees shall be entitled to the same proportion of vacation time as expressed
throughout this Article as the part-time employee’s hours worked bear to Full-time
employment (the average hours worked by a part-time employee will be calculated for the
twelve [ 121  month period ending April 30th).

20.  I 4 Any employee who severs his or her employment with the Employer prior to the expiration
of this Agreement will be entitled to receive, on a pro-rata basis. vacation days with pay to
which he or she is then entitled. calculated in accordance rvith the temts  of this Article. If
an employee fails to give to the Employer two (3) aeeks  notice of termination of his
employment. his vacation pay shall be calculated at the minimum rate set out in The
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Emplo.yment Standards ;\ct of the Province of Ontano for the first two (2) weeks of
vacatmn  entitlement  and ar the rate set out in this  .Agreemenr for that pornon  of his
vacation entitlement in excess of two (2) weeks.

20.15 Employees shall be required  to express their vacation  preferences not later than the 1st da)
of April in each calendar year to the Employer. .-lny such requesrs  received by the
Employer will be used to grant vacation periods in accordance with senior@.  If an
employee fails to express their vacation preference b,v April I”, vacation requests will be
granted (subject to Departmental practices and stafjing  requirements) on a “first come
first sewed” basis.

20.16 Vacation requests for time off during theperiodfrom  May 1st through September 30th
must be submitted bJ2 ApriJ  1st.  Such requests shall  be reviewed andgranted  in
accordance with Departmentalpractices and the terms defined by Article 20.08.  With the
eXCeptiOn of vacation requests during this period, employees shall be given written
confirmation of approvalfor their vacation requests no later than hvol2)  weeks
following receipt of such written requests by their Supervisor.

ARTICLE 21 - PAID BOLIDAYS

21 .Oi Each full-time employee shall be paid seven and one-half (7- 11’2) hours pay at his regular
daily rate for each of the following days, namely:
I. New Year’s Day (January I)
2. Second Monday in February or Heritage Day if proclaimed
3. Good Friday
4. Victoria Day

::
Second Monday in June
Canada Day (July I)

7. Civic Holiday
8. Labour Day
9. Thanksgiving Day
10. Armistic Day (November 1 I)
11. Christmas Day (December 25)
12. Boxing Day (December 26)

21.02  If an employee is scheduled to work on a paid holiday and actually works. then he may
elect either:

21.03  ( a ) to be paid .lr all hours worked on such day at the rate of one and one-half I-112)
ttmes  his regular rate of pay in addition to hts regular rate of pay. or

(b) to be paid for all hours worked on such day at the rate of one and one-half (1 -l/2)
ttmes  his regular rate of pay and to have an alternative day off at regular pay Such
alternatIve  day off shall be gwt by the Employer ivithin  four (4) tveeks  after the
holiday. or at a time m&ually  satisfactory  to the Employer and the employee. If a
request for a panlcular lieu day is made not later than three (3) weeks pnor to the
commencement date of a schedule m \vhich the requested date occurs. the
Employer will make every effon to accommodate such request. and If more than
one, in order of receipt.  If the request IS made at a larer  date. then the employee
will be responsible for making arrangements to trade his or her shift wth another
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21.04

21.05

21.06

21.07

employee unless the Employer IS otherwise able to accommodate the request.

In the event a holiday as specified in this Article falls within an employee’s vacation
period. it shall be mandatory to extend the vacation period by one (I) working day with
seven and one-half (7-112) hours pay to be scheduled prior to the commencement of the
vacation.

In case of illness, employees with one (I) or more years seniority shall be paid for those
paid holidays falling within the three (3) month period from the commencement of such
illness.

Time worked on a recognized  paid holiday in excess of seven and one-half (7-l/2)  hours
(exclusive of one half-hour lunch break) will be paid for at two and one-quarter (2-l/4)
times an employee’s regular rate of pay except when overtime has been worked on that day
as a result of a shift exchange with another employee agreed to by the Employer.

For the purpose of holiday pay entitlement only and for no other purpose, it is agreed that
the tour which begins at 2330  hours on the day preceding a paid holiday and which ends at
0730 hours on the paid holiday, shall be deemed to be work performed on the holiday for
the full period of the tour, and the tour that begins at 2330 hours on a paid holiday and
ends at 0730  on the day following the paid holiday, shall be deemed to be work performed
on a regular work day for the full period of the tour.

ta) All employees shall be scheduled to take either Christmas Day and Boxing Day or
New Year’s Day off on a choice basis by department and classification in
accordance with their seniority.

(b) Where a full-time employee is scheduled to take the Christmas Day and Boxing
Day holiday off, a minimum of two (2) regular days off will be scheduled in
conjunction with the above holiday, consisting of the two (2) days before, or two
(2) days after. or the day before and the day aiter.

Where a full-time employee is scheduled to take the New Year’s Day holiday off. a
minimum of three (3) regular days off will be scheduled in conjunction with the
above holiday, one of which will be New Year’s Eve Day, plus hvo (2) days before.
or two (2) days after, or the day before and the day after.

Cc) The Employer will provide a minimum of three (3) days off for part-time
employees and shall endeavour to provide the same entitlements in (b) above for
part-time employees provided that the Managers are satisfied that enough
experienced personnel are retained IO provide proper and adequate service in these
classifications.

It is understood that in order to put this into effect. the normal time schedule for the
three (3) week period which includes Christmas and New Year’s may not be
adhered to in that it may nof be possible to give full-time employees every second
(2) weekend off. or to work only five (5) consecutive days: however, employees
shall not be required to work more than six (6) consecutive days unless the
employee gives the Employer their consent to do so.
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d) The Emplover  agrees to endeavour IO arrange additional time off over and above
those provtstons  referred to in this .tircle provided the Employer is satisfied that
enough experienced personnel are retamed  to provtde  proper and adequate services
in the Department and classification.

21.08  a) At least SLY  (6) weeks prior to ihe Christmas holiday season, the Employer shah
post (within each Department) A lisr seeking volunteers fo work Chrismzas  Day,
Boxing Day and/or :Vew  Years Day.  Any employee interested in working Any or
all of these days will be required IO indicate their preference(s) by signing this
voiunteer  fist

6) In the event that there Are more employees interested in working (on any or all of
these Paid Holidays) than those required to ensure the efjicient  operation of the
Hospital, the opportunity to work will be offered to those interested employees on
the basis of seniority -provided that they hove the quAhfiCAh’Ons  and abilio
required to perform the job.

Cl In the event that insufficient staff hns volunteered to work (on Any or all of these
Paid  Holidays), IO maintain the quali@ ofpAttent  Care and the ejj’icient  operation
of the Hospital shall have the right to schedule the employees with the least
seniority IO work as required (subject to the provisions of Article 21.07).

ARTICLE 22 - SICK LEAVE

22.01 At the commencement of the fourth month of continuous service an employee within the
Bargaining Unit shall be credited with three (3) days sick leave with pay. Thereafter, such
employee shall be credited with one (I) days sick leave with pay for each additional month
of continuous employment and on completion of one (I) year’s service, such credit shall be
increased to one and one-half (l-112)  days per month.

22.02  The unused portion of an employee’s sick leave credits. including the accumulated sick
leave credits due an employee pursuant to the terms of pnor agreements. shall accumulate
up to a maximum accumulation ofTwo  Hundred (200) working days.

22.03 If an employee on authorized  vacation or on leave of absence is unable to return to his or
her employment when scheduled to do so because of illness or injury, such employee shall
be entitled to use any accumulated and unused sick leave standing to his or her credit.

22.04  An employee’s sick leave credit accumulated pursuant IO the terms of prior agreements
between the parties shall remain credited to such employee. In the event of illness, sick
leave credits accumulated from and after December I, 1972,  shall be used before sick leave
credit accumulated prior to that date is charged. On termination of employment. the cash
settlement to which an employee shall be entitled pursuant to paragraph 32.05  hereof. shall
be calculated as follows:

(al The proportion of sick leave credits accumulated from and after September 8th.
1970,  m accordance wtth  the formula set out in paragraph 22.05.

(b) The total number oistck leave days accumulated on or before September 7th. 1970.
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pursuant to the terms of the prior agreement or agreements then in effect between

the parties less any portion thereof subsequently used, provided, however, that the

total cash settlement paid on termination shall in no case exceed Seventy-Five (75)

days. Sick credits shall be paid out upon termination under the formulaj&md in

Article 22.05,  but at the employee’s then current rate of pay effecrive  rhe date of

termination.

22.05  Subject to the provisions of Paragraph 22.04  hereof. on termination of employment, an
employee with the following seniority shall be paid cash in lieu of the accumulated sick
leave credits on the following basis:

An employee with two (2) years seniority - Twenty-Five
Per Cent (25%) of his accumulated sick leave credits;

An employee with three (3) years seniority - Thirty-Three
Per Cent (33%) of his accumulated sick leave credits:

An employee with four (4) years seniority - Forty Per Cent
(40%) of his accumulated sick leave credits:

An employee with five (5) years seniority - Fifty Per Cent
(50%) of his accumulated sick leave credits.

22.06  The Employer will notify employees of their sick day credits as of December 3 I in each
year by including this information in the employees’ pay envelopes on or before March
31st of the following year. Such sick leave credits will be shown by accumulated shifts or
fractions thereof.

22.07 The beneficiary or estate of an employee who dies while in the employ of the Employer,
and who has at least two (2) continuous years service, shall be entitled to receive the
balance of the employee’s sick leave credits due him as provided for in Article 22.05
herein.

22.08 Upon termination of employment, employees shall be paid a cash settlement based on the
wage rate at the date of severance equal to their unused portion of accumulated sick leave
credits, calculated as aforesaid, and this is to be paid in full and complete settlement of any
unused sick leave to an employee’s credit on date of termination to a maximum of Seventy
Five (75)  days. except in the following cases:

(4 If the employee is discharged by the Employer for just cause and such employee
has not been reinstated through the grievance procedure. or

(b) If the employee leaves the employ of the Employer without giving two (2) weeks
notice in writing, or

(cl If an employee has not completed two (2) continuous years of employment with the
Employer.
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22.09 The Employer shall hax,e the right to demand productron of a medical certificate when an

employee has been absent from duty due to illness or injury for three (3) days or more and
on the fourth (4th) separate occasion of one (I) day or more duration in a calendar year.
Such medical certificate shall indicate the first and last day of illness and that the employee

is fit to resume work. and when such medical certificate is demanded and not produced by

the employee, the Employer shall not be required to pay the employee wages for any time

away from work. It is understood and agreed that any demand for production of a medical

certificate shall be made by the Manager or in his absence. a person acting on his behalf of

the Employer. Tf~e  Employer shall bear fhe to!al  cast of all medical certificates  required
upon production of a valid receipL Any cost associated with obtaining a medical receipt

(Le. mileage, etc)  will not be subject to reimbursement The Employer shall have the
rig/r?  to demand production of a medical certificate in a form satisfactory to the

Employer.

22.10  (a) Absence due to illness or injury, compensable by the Wrkploce  Safity &
Zmurunce Board. shall not be charged against sick leave credits (except as set out
below).

Where an employee is absent as a result of an accident while at work or illness
inherent to occupation and as a result is receiving insrrrance  benefits  as awarded by
the Wo’orkplace  Sa/ery d Insurance Board, he shall receive the difference between
his regular pay and the Board’s award if unused sick credits are available. If such
employee is not eligible for insurance benefits,  he shall receive sick pay if unused
sick pay credits are available.

22.  I I Employees shall, whenever possible, report absent at least four (4) hours before the start of
their regular shift (1 hour for the day shift) and shall notify the Employer at least four (4)
hours before their return to work unless such notification is not reasonably possible. For
absences of more than one (1) day, the Employee will no@ the Employer before 3:00
p.m. on theprevious day of his  intention to return to work

22.12 It is mutually agreed that an employee shall not be entitled to sick leave pay for the first
two (2) days absence from work during the fourth (4th) and successive illness in my
calendar year; provided that the provisions of this sub-article will be waived by the
Employer in the case of an employee who has two (2) years seniority with the Employer
and who has hventv-five per cent (25%) or more of his possible sick leave accumulation
standing to his credit at the ume of such illness. Provided. however. that if an employee is
sent home from work because of illness or injury, his absence from work on that day will
not be counted as an absence for illness in calculatmS  the “fourth (4th) and successive
illness” referred to in this paragraph.

22.13  Sick leave mav be used during the period until Workplace S&/J,  & Insurance payments
commence at which ume the employee will rcrmburse  the Hospital. and the Hospual  will
credit and rerum to the employee’s sick leave bank. the number of days represented b:.
such repayment.
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22,  I4 An emplovee  who is unable to report for work because of personal illness or injury or for
personal reasons shall only be required to explain the reasons for such absence to his or her
Manager or Acting Munoger.

ARTICLE 23 - HEALTH CARE BENEFITS

23.01 Semi-Private Coverage

The Employer will provide employees with semi-private coverage for hospitalization  and
the Employer will pay for full-time employees One Hundred Per Cent (100%)  of the
premium charged therefor.

23.02  Group Life Insurance

The Employer will pay on behalf of each full-time employee (exclusive of probationary
employees) One Hundred Per Cent (100%)  of the current premium charged under the
Hospitals of Ontario Group Life Insurance Plan. It is understood that such plan provides
coverage of twice an employee’s annual wage (calculated to the nearest Five Hundred
Dollars [%SOO.OO]).

23.03  Drug Prescriotion Plan

The Employer will provide employees with a prepaid drug prescription plan, Green Shield
Plan “O”,  with extended health care (T4),  or equivalent plan, and a $2.00  co-pay (effecfive
monrh/o//owing  ratijication)  per prescription by the employee. and the Employer will pay
for full-time employees One Hundred Per Cent (100%)  of the premium charged therefore,
including coverage of dependents, where applicable. The plan shall provide for mandatory
product selection (generic selection) in accordance with the Green Shield Prepaid Services
Inc. procedures. The plan shall provide for the exclusion of over-the-counter (OTC) drugs
- exclusion of those drugs which are available for purchase without a prescription.

23.04  Dental Plan

The Employer will continue to provide employees with coverage (single or family, as
applicable in each case) under Green Shield 66 or equivalent, and will pay for full-time
employees Seventy-Five Per Cent (75%)  of the premium charged for such plan, based
upon the O.D.A.  tariff in effect from time to time.

23.05  Vision Care Plan

The Employer will provide a Vision Care Plan providing coverage in the amount of One
Hundred and T/&J Dollars (Sl3O.OOj  per family member each twenty-four (24) months.
The Employer will pay for full-time employees One Hundred Per Cent (100%)  of the
premium for such benefit.

23.06  Premiums Paid During  Illness or Iniurv

The Employer agrees to continue to pay the Employer’s percentage of the premiums
payable under the above noted plans on behalf of full-time employees who are absent
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because of illness or mju?  for the first three (3) months of such illness or tn!up.  and for a
maximum  of four (1) Lveeks  during an employee’s leave  of absence for other reasons
except pregnancy leave. and in the case of pregnancy leave. .Amcle  8.06 (a) u+ll  apply.

23.07  Substitution of Carrier

It IS agreed that the Employer can change the carrier of any plan. provided  that there IS no
reducuon  in benefits and provided that the Employer gves  the L’nion not less than Sixty
(60)  days notice of such change, tkmishes the Union with hll particulars of the plan to be
substituted and if requested to do so, meets with the Negotiating Committee to discuss and
explain  the change proposed.

23.08  Hearine  Aids

The Employer willprovide coverage for hearing aids in the amount of SSOO lijetime  in
accordance with the Manulife  Audio Policy or equivalent

23.09  Hairpieces

The Employer will provide coverage for hairpieces in the amount of 6500  lifetime in
accordance with fke Manulife  Hairpiece Policy or equivalent.

23.10 Beneiits  on Earls Retirement

Effective February 7, 2001,  at the retiree’s cost, the hospital will make provision with
their insurers to allow employc. who thereafier  retire “early” and who are in receipt of
H.O.O.P.P.  pension paymenrs  to maintain up to age 65 his or herparticipation in the
hospital benefitplans  (Semi-private, dental and extended health only), that the employee
was participating in on the day the employee retiredfrom  employment with the Hospital.

Effective January 1, 2002,  the Employer will contribute the same portion towards the
billed  premiums of the Semi-private and Dental Plans for early retirees up to age 65 who
are in receipt of H.O.O.P.P.  pension payments  as was contributed by the Hospital to the
billedpremiums of thatpam’cular  employee on the day the employee retired from
employment with the Hospitalfor those particular benefits. The retiree will continue to
bear the full cost ofpremiums for the extended health core plan.

The employee shall deposit with the employer monthly post-dated cheque(s) for their
pom’on of the premium payment to April  I of the following year.

Sotwithstanding  the foregoing, the Employer agrees that if during subsequent collective
agreement negOtiUh’OnS  the L:nion  is able to negoh’ate  superior benefits (semi-private,
dental and extended health only’)  to those in place at the time the above-mentioned
retiree retires, the retiree will be able to participate i,t those superior benejirs  under the
same conditions and requirements as stated above.

.-IRTICLE  24 - PENSION PLATi

21.01 It IS agreed thar full-nme  employees \\ill panicipare  and pan-tune employees ma)
parncipate  in the Hospitals of Ontario Pension Plan adrmmstered  by the Ontano Hospltal
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Association and that the Employer will pay the Employer’s share of contributions payable
thereunder and will deduct from eligible employee’s wages the required ponion of his or
her earnings and remit same to the said Plan.

ARTICLE 25 - PART-TIME BENEFITS

25.01 Part-time employees shall be entitled to and shall receive the same proportion of wages.
sick leave, vacation privileges and paid statutory and civic holidays as their total time
worked bears to full-time employment, using as a basis for calculation the entitlements of
full-time employees as herein set forth.

Part-time employees, excluding the job categories STUDENT and TRAY CARRIER, shall
be entitled to participate in Health Care Benefits by paying a portion of the premiums
based on the ratio of hours worked as compared to full-time hours averaged over a six-
month period. Part-time employees are not eligible for Group Life Insurance coverage.

For the purpose of the above calculations, the average hours worked for an employee will
be calculated for each six (6) month period ending April 30th  and September -30th.

ARTICLE 26 - LAY-OFF AND RECALL

26.01 NOTICEOFLAY-OFF

(a) There shall be at least three (3) months notice in the event of a proposed lay-off or
reduction of hours if full-time, of a permanent or long-term nature. or in the event
of a substantial bed cutback in service which affects, or could affect, the Bargaining
Unit.

The Employer agrees to meet with the Union and discuss the reasons for such lay
off, or reduction of hours if full-time, possible alternatives to it. and the method of
implementation, including the numbers of employees to be affected.

The Employer shall give each employee in the bargaining unit who has acquired
seniority and who is to be laid off for a period of more than six (6) weeks. notice in
writing of their lay-off in accordance with the following schedules:

(0 Up to hv0 (2)  years service - two (2) weeks notice;

(ii) Two (2) years or more but less than five (5) years service - three (3)
weeks notice;

(iii) Five (5) years or more but less than ten (IO) years service - four (4) weeks
notice;

(iv) Ten (IO) years or more service - eight (8) weeks notice

Service shall be calculated as stated above as of the date of the proposed lay-off.

(b) In the event of a lay-off or reduction of hours if full-time, for a period of six (6)
weeks or less. the Employer shall give each employee in the Bargaining Unit. who
has acquired seniority, one (I) week’s notice.
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26.02  (a)

(b)

Cc)

26.03  (a)

(b)

CC)

Cd)

26.04  (a)

However. the abo\,e notices will not be required  li a lay-off occurs because of
emergencies. for example tire. power failure. .&I of God. equipment breakdorrn  or
any other condition beyond the reasonable control of the Employer.

A copy of any lay-off nonces shall be sent IO the Cmon  at the same time as it 1s
given or mailed to employee(s) concerned.

In the event of a lav-off or reduction of hours if full-ume.  such reduction shall be
according to senior&y within the classification and according to the position and
status in the Department in which such reduction occurs.

No full-time employee within the bargaining unit shall be laid off by reason of that
employee’s total full-time duties being assigned to one (1) or more part-time
employees.

Prior to the reduction  of any full-time or part-time employee as provided above, the
working hours of the casual, temporary, term certams  and probationary employees
in the classification and Department affected shall be first reduced.

A full-time employee who is to be laid off or experience a reduction of hours shall
be entitled to:

(0 accept the lay-off;

(ii) displace any less senior full-time or part-time employee within any
department provided the full-time employee has more seniority than the
employee they seek to displace and provided the full-time employee has the
qualifications and ability to perform the work performed by the less senior
employee. It is understood that such employee shall be allowed a
reasonable period of orientation to acquire the efficiency required.

.A part-time employee who is to be laid off shall be entitled to:

(0 accept the lay-oft

(ii) displace any less senior part-time employee within any depamnent provided
the part-tnne employee has more seniority than the employee they seek to
displace and provided the part-nme employee has the qualifications and the
ability to perform the work performed by the less senior employee. It is
understood that such employee shall be allolved  a reasonable period of
orientation to acquire the efficiency required.

Ln  all cases. the retained employee must have the qualifications and ability to
perform the work of the position and require no training other than onentation.

Any person displaced through this procedure shall themselves be entitled to uulize
the procedure.

Employees shall be recalled from lay-off m relersr order to the lay-off procedures
provided in Amcle 76.03,  No new employees \vill  be hired in a classltication  uniil
those lald  off employees with senionry m thar classification  have been recalled.
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26.05  ( a )
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Cc)
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Vacancies that the Employer intends to till will be filled through the Job Posting
procedure unless an employee has been displaced or laid off from that position
within hventy-four (24)  months of the vacancy, at which time a recall shall occur.
It is understood that all laid off employees shall be deemed to have applied for any
such vacancy.

Subsequent vacancies shall be filled as per 26.04  (b) above.

In all cases. the recalled employee must have the qualifications and ability to
perform the work of the position, and require no training other than orientation.

If a laid off employee is recalled to a position other than their original position
within a classification, within a Department or if such employee’s original position
was made redundant, the scheduling of shifts  for that employee will be according to
seniority by classification within the Depamnent.

An employee to be recalled shall be notified by registered mail to their last known
address. A copy of this notice shall be sent to the Union as well.

Such employee shall have three (3) days to report and advise the Employer of their
intent to report to work.

If an employee is recalled but cannot report for work due to illness or injury on the
day specified but is able to report within sixty (60) days of that date,
accommodation shall be granted provided satisfactory medical evidence confirming
the illness or injury is provided to the Employer.

If an employee is recalled but cannot report for work due to illness or injury within
sixty (60) days of the day specified. then the next seruor  employee shall be entitled
to recall and the ill or injured employee shall retain their seniority position for the
next recall provided satisfactory medical evidence confirming the illness or injury
is provided to the Employer.

Recalled employees are subject to Article 6.07  (f).

26.06  An Employment Insurance (EL) Record of Employment form will be furnished to a laid
off employee within seven (7) days following the date of lay-off.

26.07  Benefits on Lav-Off

The employee may, if possible under the terms and conditions of the insurance benefits
programs, continue to pay the full premium costs of a benefit or benefits for up to twelve
months (12)  following the end of the month in which the lay-off occurs. Such payment
can be made through the rfuman  Resources Department of the Hospital provided that the
employee informs the Il~~.p~tal  of his or her intent to do so at the time of the lay-off, and
arranges with the Hospital the appropriate payment schedule.

ARTICLE 27 - MODIFIED WORK PROGRAM

27.01 The Employer and the Union agree to support the principle of prompt rehabilitation and
return to work of injured workers. Furrher,  U~eparlies  agree 10 cornpi)  with the return fo
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work provisions described under section 40. $I, and 42 of ~hr Iibrkplace  Safeg and
Insurance .-tct (as amended from time to rime). Consequently, the followtng  bloditied
Work Program will appl:

I. Once a claim is established with. and approved  by the IVorL$ace  Sn/ti&  &
l~tsurorrce  Board (KS.I.B.),  it will be monitored by the Hospital.

2. Where there IS a reasonable possibility that the person may be able to return to
work on modified duties. a Physical Demands Analysts will be completed for the
injured worker’s job (unless it has been done for another case) and forwarded to the
treating physician(s) along with a request to consider the worker as a candidate for
modit’ied  work.

2. Upon a positive reply from the treating physician(s). a Modified Work Plan (MWP)
will be developed by the injured worker’s supervisor in consultation with the
worker (with Union Representation) and other qualified personnel as necessary
The MWP will indicate the applicable restricttons and the expected length of
rehabilitation. The MWP will be signed by the injured worker. his/her supervisor.
and the Unton Health and Safety Representative.

4. If, during the course of rehabilitation, the worker ts experiencing increased
discomfort, the MWP will be adjusted or discontinued so as not to harm the
worker. There is a positive duty upon /he worker to inform the Employer i/-Ire or
she is experiencing discomfort.

5. It is understood that the Health and Safety Representative of the Union may
accompany the worker to any meetings if the injured worker so desires.

6. The MWP will conrmue  until the worker returns to full duties or is no longer
making progress toward returning to full duties. whichever comes first.

7. The injured worker will receive full wages and benefits while on the Program.

8. Specific elements of this Program may change from time to time to accommodate
changing policies or legislation in which case the Umon will be consulted.

ARTICLE 28 -OCCUPATIONAL HEALTH AND SAFETY

28.01 The Employer and the Union agree  to abide by the provistons of the Occupational Health
and Safety Act and ifs Healthcare regulations.

ARTICLE 29 - CONTRACTING OUT

29.01 fR) The Union will be advised in wiring by the Hospiral whenever any services have
been contracted out which are normally performed by members of fhe bargaining
unit

(6) The  Employer shall not contract out any iyork  usually performed by members of
the bargaining unn if. as a result of such contracting OUI.  a layoff of any employees
other than casual part-time employees results from such conrractmg  out.
Conrracting  out to an employer who IS orgamzed  and who wtll  employ the
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employees of the bargaining unit who would otherwise be laid off is not a violation
of this provision so long as they are employed at similar wages and working
conditions.

29.02  On request by the Union. the Hospital will undertake to review specitied contracted
services which fall within the work of the Bargaining Unit. The purpose of the review will
be to determine the practicality and cost effectiveness of increasing the degree to which
Bargaining Unit employees may be utilized  to deliver such services in the future. The
Hospital further agrees to provide the results of the review to the Union.

ARTICLE 30 - TECHNOLOGICAL CHANGE

30.01 Where the Hospital has decided to introduce a technological change which will
significantly alter the status of the employee, the Hospital undertakes to meet with the
Union prior to implementation, to consider the minimizing of adverse effects (if any) upon
the employees.

Where new or greater skills are required than are already possessed by the affected
employees under the present methods of operation, such employees shall be given a period
of training determined by the Employer, with due consideration being given to the
employee’s age and previous educational background during which they may perfect or
acquire the skills necessitated by the new method of operation. The Employer will assume
the cost of tuition during this training period. Training shall be given during regular hours
of work whenever possible without loss of wages.

Employees with one (1) or more years of continuous service who are subject to layoff
under conditions referred to above, will be given notice of the impending change in
employment at the earliest reasonable time.

ARTICLE 31- WORK OF THE BARGAINING UNIT

31.01 It is agreed that nobody excluded from the bargaining unit shall perform any duties or
work within the bargaining unit except for the purpose of instruction or in cases of
emergency beyond the control of the Employer.

ARTICLE 32 - EDUCATIONAL ASSISTANCE

32.01 Where employees are required by the Employer to take courses to upgrade or acquire new
employment qualifications, the Employer shall pay the full costs associated with the
courses.

ARTICLE 33 - UNION/MANAGEMENT COMMITTEE

33.01 The parties hereby recognize and mutually agree that there are at times matters, not
necessarily covered by this collective agreement. that would be beneficial if discussed
through a Union/Management Committee. The Committee shall be.comprised of an equal
number of representatives. who shall meet at a time and place mutually agreed upon. A
request by either party for a meeting hereunder. will be made tn writing at least fourteen

35



,

(14)  days prior to the date proposed and accompanied by an  agenda or matters proposed to
be discussed.

ARTICLE 34 - GENER4L

34.01 (a) The Employer a~r-rees  to provide one (1) locked bulletin board for each site. to be
cennnlly  located and accessible to all e11Ip10yees  for posting of nottces of Union
acttvities.  Such nottces  shall be submitted by the Chrcf steward to the office of the
Director of Human Resources for approval.

@) There shall be no distribution or posting by employees of pamphlets, advettising or
political matter, cards, notices or any other literature on the Employer’s property, or
on the Employer’s time, except as herein provided.

34.02 When an employee is rehring.  the Employer will  arrange a meeting three (3) months prior
to such retirement date to prepare the necessary fotttts.

34.03 It is agreed that the Hospital shall be entitled to retain One Hundred Per Cent (100%)  of
any unemployment insurance premium reduction or rebate toward offsetting the cost of
benefits provided by this Agreement.

34.04  Whenever the smgular  or masculine is used throughout this Agreement, they shall be
consttued as meaning the plural. femine  or neuter gender where the context or the parties
hereto so require.

34.05 The parries agree to share equally the cost of pnnting this Collcettve  Agreement in booklet
form.

ARTICLE 35 - RETR0.I  CTIMTY

35.01 Retroactivity shall be paid for all hours paid by the Employer to all employees on the
payroll as of the cxptry  of the previous Agreement, and to all new employees hired since
the expity date on the basis of the negotiated/arbitrated  wage rate. Retroactjtiry  shall be
paid within three (3) pay periods (bi-weekly) following ratification by both patties (or
receipt of an arbitration decision) by separate cheque or a separate  Income Tax calculation.

If an employee had rerminated  their employment since the expiry  date of tbc previous
Agreement, the Employer shall advise the employee by notlce  in writing to the last known
address on the records of the Employer, and the employee shall  have thiq (30) days from
the posting within which to claim for payment due. A copy of such letters shall be sent to
the Chief Steward. Failing claim of pay-men\  the Employer shall not be further obligated
for payment to such employee.

ARTICLE 36 - DURATION AND TERMIKATTOJ

36.01 Thts  Agzecment  shall be c&rive from Apnl I’. 1999.  IO March ,'I. 2002  and shall
conrmue  tn full force and effect until a new agrem’ent is reached either dunng the course
of negotiations. conciliation  or arbitration proceedings, as requued by the laws of the
Province.
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56.03  In rhe event that either party gives \\-ritten notice to amend the Agreement or make a new
Ageement  \vithin  ninety (90)  days prior to the ;Ist day of !vlarch  2002,  negotiations shall
commence not later than fourteen (14)  days alier the date of such written notice. Such notice
shall. as far as possible. list the subject matter of the proposed amendments or revisions but the
patties shall have the right to alter said list before and during negotiations.

IN WITNESS WHEREOF [he  panics  hereto have caused this Agreemen! rhe
2001

day of

WINDSOR REGIONAL HOSPITAL SERVICE EMPLOYEES’ UNION,
LOCAL 210.  Affiliated with Service
Emolovees’  International Union. A.F.  of L. -

Additional inclusions in CA. - originally signed Memorandums/Letters of Agreement:

Letter of Understanding - classification changes - departmental reporting
Letter of Undersrandin.g - Marg  Meloche
Memorandum of Agreement - Pay Equity Banding Groupings
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SCHEDULE “A”
SERVICE EMPLOYEES’ UNION LOCAL 210. GENERAL SERVICE
WINDSOR REGIONAL HOSPITAL

CLASSIFICATION EFFECTIVE

HEALTHCARE AIDE
(CERTIFICATE)

Aprii  1198 $15.265 $15.687
April l/99 $15.494 $15.922
oa l/99 315 726 $16.161
Acrii  l/O0 $15.962 s16.404
oc, l/O0 $16.202 $16.650
April 112001 $16.364 $16.816
OC! 112001 slE.Si- $16.984

UNIT AIDE
(NO CERTIFICATEi

Apnl l/98
April 1199
Ott 1199
April l/O0
ocl l/00
April 112001
Ott 112001

ORDERLY

C.S.R.  AIDE

April l/98
April  1199
oc: 1199
Apnl 1100
act II00
April 112001
act l/2001

April l/98
April 1199

START 6 MONTHS 1 YEAR

$15 C6c: $15.485 $15 764
$15.289 $15.717 $16 000
$15.518 $15.953 flE.240
$15.751 $16.192 $16.484
$15 987 $16.435 516.731
$16.147 $16.600 $16.899
516.309 $16.766 $17 068

$15.063 $15.405
$15.289 $15.717
$15.518 $15.953
315.751 $16.192
$15 987 $16.435
$16.14; $16.600
$16.305 $16.766

$15.063 $15 485
$15 28C f15.717

$15.966
516.205
$16 449
$16.695
S16.946
$17.115
$17.286

$15.764
$16.000
$16.240
$16.484
$16 731
$16.895
$17.068

$15.764
$16 000



SCHEDULE"A"
SERVICE EMPLOYEES' UNION LOCAL 210 -GENERAL SERVICE
WINDSOR REGIONAL HOSPITAL

CLASSIFICATION EFFECTIVE

HEALTHCAREAIDE
(CERTIFICATE)

April 1198
April l/99
Ott l/99
April 1100
Ott l/O0
April l/2001
Oct1/2001

UNIT AIDE
(NO CERTIFICATE)

ORDERLY

C.S.R.  AIDE

April 1198 $15.063 $15.485 $15.764
April l/99 $15.289 $15.717 $16.000
Ott I/99 $15.518 $15.953 $16.240
April l/O0 $15.751 $16.192 $16.484
Ott l/O0 $15.987 $16.435 516.731
April l/2001 $16.147 $16.600 $16.899
Oct1/2001 $16.309 516.766 $17.068

April l/98
April l/99
act 1199
April l/O0
act l/O0
April l/2001
0c!1/2001

$15.063
$15.289
$15.518
$15.751
$15.987
$16.147
$16.309

$15.485 $15.764
$15.717 $16.000
$15.953 $16.240
$16.192 $16.484
$16.435 $16.731
$16.600 $16.899
$16.766 $17.068

April1198
April l/99

$15.063
$15.289

$15.485 $15.764
$15.717 $16.000

START 6 MONTHS 1 YEAR

$15.265
$15.494
$15.726
$15.962
$16.202
$16.364
$16.527

$15.687 $15.966
$15.922 $16.205
$16.161 $16.449
$16.404 $16.695
$16.650 $16.946
$16.816 $17.115
$16.984 $17.286
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RECEIVER

PORTER

HOUSEKEEPER

DIETARY HELPER

Ott l/99 $15.518
April l/O0 $15.751
Ott l/O0 $15.987
April l/2001 $16.147
Oct1/2001 $16.309

PATIENTSERVICEWORKER  April1/98
April l/99
Ott l/99
April 1100
Ott l/O0
April l/2001
Oct1/2001

$15.063
515.289
$15.518
$15.751
$15.987
$16.147
$16.309

April l/98
April l/99
act l/99
April l/O0
act l/O0
April l/2001
0ct112001

$14.806
$15.028
$15.254
$15.482
$15.715
$15.872
$16.030

April 1198
April 1199
Ott l/99
April l/O0
Ott l/O0
April l/2001
Ott l/2001

$14.527
$14.745
$14.966
$15.191
$15.418
$15.573
$15.728

April l/98
April1/99
act l/99
April l/O0
Ott 1100
April l/2001
act i/2001

$14.527
$14.745
$14.966
$15.191
$15.418
$15.573
$15.728

April 1198
April l/99
Ott 1199
April l/O0

$14.527
$14.745
$14.966
$15.191

$15.953
$16.192
$16.435
$16.600
$16.766

$15.485
$15.717
$15.953
$16.192
$16.435
$16.600
$16.766

$15.125
$15.352
515.582
$15.816
$16.053
$16.214
$16.376

$14.877
$15.100
$15.327
$15.557
$15.790
$15.948
$16.107

$14.877
$15.100
$15.327
$15.557
$15.790
$15.948
$16.107

$14.877
$15.100
$15.327
$15.557

$16.240
$16.484
$16.731
$16.899
$17.068

$15.764
$16.000
$16.240
$16.484
$16.731
$16.899
$17.068

$15.475
$15.707
$15.943
$16.182
$16.425
$16.589
$16.755

$15.248
$15.477
$15.709
$15.945
$16.184
$16.346
$16.509

$15.248
$15.477
$15.709
$15.945
$16.184
$16.346
516.509

515.248
$15.477
$15.709
$15.945
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CAFETERIA AIDE

act l/O0 515.418
April l/2001 $15.573
Ott l/2001 $15.728

April l/98
April l/99
Ott 1199
April l/O0
Ott l/DO
April l/2001
Oct1/2001

$14.527
$14.745
$14.966
$15.191
$15.418
$15.573
515.728

DIETARYSUPPLYCLERK April l/98
April l/99
Ott l/99
April l/O0
Ott l/00
April1/2001
0ct112001

$15.161
$15.388
$15.619
515.854
$16.091
$16.252
$16.415

DIETARY ASSISTANT April l/98
April l/99
Ott 1199
April l/O0
Ott i/o0
April 112001
Oct1/2001

$14.651
514.871
$15.094
$15.320
$15.550
$15.706
$15.863

GROUNDSKEEPER April 1198
April l/99
Ott 1199
April l/O0
Ott l/00
April l/2001
Oct1/2001

$14.445
$14.662
$14.682
$15.105
$15.331
$15.485
$15.640

EQUIPMENT April 1198
MAINTENANCEWORKER April l/99

Ott 1199
April 1100
Ott l/00
April l/2001

$15.691
$15.926
$16.165
$16.408
$16.654
$16.820

$15.790
$15.948
$16.107

514.877
$15.100
$15.327
$15.557
$15.790
$15.948
$16.107

$15.491
$15.723
$15.959
$16.199
$16.442
$16.606
$16.772

$14.950
$15.174
$15.402
$15.633
$15.867
$16.026
$16.186

$14.754
$14.975
$15.200
$15.428
$15.659
$15.816
$15.974

$16.032
$16.272
$16.517
$16.764
$17.016
517.186

$16.184
$16.346
$16.509

$15.248
$15.477
$15.709
$15.945
$16.184
$16.346
$16.509

$15.872
$16.110
$16.352
$16.597
$16.846
$17.014
$17.185

$15.321
$15.551
$15.784
$16.021
$16.261
$16.424
$16.588

$15.248
$15.477
$15.709
$15.945
$16.184
$16.346
$16.509

$16.608
$16.857
$17.110
$17.367
$17.627
$17.803
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Ott 112001

CARPENTER, PAINTER,
PLASTERER

April l/98 $16.228
April l/99 $16.471
Ott 1199 $16.718
April l/O0 $16.969
Ott l/O0 $17.224
April l/2001 $17.396
Ott l/2001 $17.570

WHEELCHAIR MAINTENANC  April 1198
ATTENDANT April 1199

Ott l/99
April 1100
act l/O0
April 112001
Ott l/2001

PSYCH ATTENDANT,
DETOX  ATTENDANT

April 1198
April l/99
Ott 1199
April 1100
Ott l/00
April l/2001
Ott l/2001

BUS DRIVER/PORTER April 1198
April 1199
act 1199
April l/O0
act l/O0
April 112001
act l/2001

TRAY CARRIER April l/98
April 1199
Ott 1199
April l/O0
Ott l/O0
April 112001
Ott i/2001

$16.989

$14.651
$14.871
$15.094
$15.320
$15.550
$15.706
$15.863

$15.455
$15.687
$15.922
$16.161
$16.403
$16.567
$16.733

$14.692
$14.912
$15.136
$15.363
$15.594
$15.749
$15.907

$17.358

$16.578
$16.827
$17.079
$17.335
$17.595
$17.771
$17.949

$14.950
$15.174
$15.402
$15.633
$15.867
$16.026
$16.186

$15.578
$15.812
$16.049
$16.290
$16.534
$16.699
$16.866

$15.053
$15.279
$15.508
$15.741
$15.977
$16.136
$16.298

$17.981

$17.144
$17.401
$17.662
$17.927
$18.196
$18.378
$18.562

$15.321
$15.551
$15.784
$16.021
$16.261
$16.424
$16.588

$15.846
$16.084
$16.325
$16.570
$16.818
$16.987
$17.156

$15.424
$15.655
$15.890
$16.129
$16.370
$16.534
$16.700

$8.427
$8.553
58.682
$8.812
$8.944
$9.034
$9.124
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STUDENT April l/98
April l/99
act 1199
April l/O0
Ott l/O0
April l/2001
Ott l/2001

$7.211
$7.319
$7.429
$7.540
$7.653
$7.730
$7.807
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