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1.0

DEFINITIONS
Bargaining Unit Section

Refers to the two (2) constituents locals of the Health Care Council of Ontario
(HCCO), PNFO Local #1100 (Registered Practical Nurses) and the Ontario
Federation of Health Care Workers Local #1110 (all other workers covered under
this agreement).

Employee

Is defined as everyone in the bargaining unit, employed by the Hospital and in any
way renumerated.

1.01  Employee Classifications

a) Regular full-time; An employee who is hired to regularly work the normal work
week as defined in article 1.13 and whose appointment is for an indefinite period
of time.

b) Regular Part-time; An employee who is hired to regularly work less than the
normal work week as defined in article 1.13 for an indefinite period of time and
who offers to make a commitment to be available for work on a regular pre-
established basis.

c) Casual ; Any employee not mentionedin 1.01 @) and b)

d) Summer Relief: An employee who is hired to work for a definite period of timg
between June ! and September 30.

1.02  Position

A position is defined asa number of working shifts, within ajob category, within a
determined area of the Hospital, where duties are performed.

1.03  Temporary Position

A temporary position is created when a full-time or part-time employee ison an
authorized leave of absence €or a period o ftime or when operational needs require the
Hospital to open a temporary position for a specific task with a determined period of
time.



1.04 Department

A department is an organizational entity which is characterized by designated staff
performing assigned functions, which includes the positions and duties as per 'Appendix
A" occupied by the employees covered by this Collective Agreement. The departments
include: Patient Care, Environmental Services, Food Services, Material Management,
Engineering Services, Day Hospitals, and the Detoxification Centre.

For the purpose of interpretation and application of this collective agreement, the
expression sector/area or unit shall mean an operational subdivision of a department.

1.05 Job Category

Is defined as a group of employees having the samejob title and the same salary scale.
All Job Categories covered by this agreementare defined in appendix ""A"which is a part
of this agreement.

1.06 Promotion and Transfer

A Promotion is defined as the change of an employee from one position to another,
having a salary scale whose maximum is higher and having greater responsibilities. A
Transfer is defined as the change of an employee from one position to mother with or
without a change of classification and/or category and having a salary scale which
maximum is the same or less than the maximum of the position that the employee is
transferred from.

1.07 a) Day: Unlless otherwise specified in the present contract, the expression day
should be interpreted as a calendar day.

b) Business Workipng Day: Defined as those normal working hours of

Hospital administration, Monday through Friday exclusive of statutory
holidays.

1.08 Pay Period

For the purposes of interpretationand application of this collective agreement, a pay
period is constituted as fourteen (14) consecutive days which extends from the Sunday to
the Saturday.

1.09 Working Shifts

Means the days of the week during which the employee works seven and one-half (7.5)
consecutive hours, exclusive of meal times or; the days of the week during which the
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employee works his regularly scheduled hours, exclusive of meal times.

1.10  Pre-established Working Shift

Is defined as a working shift offered to the employee before the schedule is posted.
1.11  Additional Working Shift

Is defined as an unexpected additional shift offered only afterthe schedule is posted, to
the available employees in the manner prescribed at article 9.02, namely last minute
replacements and sick calls.

1,12 Weckend

For the purposes of interpretation and application of this collective agreement, the
weekend begins at 23;30 Friday and ends at 23:30 Sunday.

1.13  Normal Work Week

For the purposes of interpretation and application of this collective agreement, a normal
work week shall consist of five (5) working days totalling thirty-seven and one half (37.5)
working hours.

1.14  Gender Reciprocity

For the purpose of interpretation wherever used herein, the feminine gender shall mean
and include the masculine gender and vice versa.

UNIONRECOGNITION
2,01 Scope of this agreement

The Hospital recognizes the Union as the sole Collective Bargaining Agency for all its lay
employees of Sisters of Charity of Ottawa Health Service at the Elisabeth Bruygre Health
Centre and Villa Marguerite, in the City of Ottawa, save and except persons regularly
employed for not more that twenty-four (24) hours a week, supervisors, persons with a
rank equivalent to and superior to supervisors, professional medical staff, registered and
graduate nurses, graduate and undergraduate pharmacists, diztitians,technical personnel,
office and clerical staff, social workers, occupational therapists, physiotherapists,
recreologists, speech pathologists, audiologists, psychologists, psychometrists, psoriasis
therapy assistants, pharmacy technicians, occupational therapy technicians, chiropodists
and persons covered by subsisting collective agreements; and all employees of Sisters of
Charity of Ottawa Health Service at the Elisabeth Bruyére Health Centre and Villa
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Marguerite, in the City of Ottawa, regularly employed for not more than twenty-four (24)
hours per week and students employed during the school vacation period, save and except
professional medical staff, registered and graduate nurses, graduate and undergraduate
pharmacists, dietitians, technical personnel, supervisors, persons with a rank equivalent to
and suparior to supervisors, office and clerical staff, social workers, occupational
therapists, physiotherapists, recreologists, speech pathologists, audiologists,
psychologists, psychormetrists, psoriasis assistants, pharmacy technicians, occupational
therapy technicians, chiropodistsand persons covered by subsisting collective
agreements; and, all employees of the Sisters of Charity of Ottawa Health Service at the
Elisabeth Bruyeére Health Centre in the Detoxification Centre located at 58 Bruyére Street,
Ottawa, Ontario, save and except supervisors, persons above the rank of supervisor,

social worker, clerical staff and persons covered by any subsisting collective agreements;
and all lay employees of Sisters of Charity of Ottawa Health Service at the Saint-Vincent
Hospital in the City of Ottawa, save and except the following: medical staff, chef cook,
pharmacy, medical records, recreation and leisure and library personnel, administration,
secretarial and clerical staff, supervisors and those with a rank equivalent to or superior to
supervisors; telephone operators, information clerks, printing staff, security guards,
summer relief, students, employees covered by the existing Collective Agreements with
the Ontario Nurses Association, local 84, the Association of Allied Health Professionals:
Ontario, the International Union of Operating Engineers Local 796 and the Ontario Public
Service Employees Union local 413.

2.02  Nosolicitation in the workplnce

The Union agrees that there shall be no solicitation for membership or other Union

activities transacted on the premises of the Hospital, except as may be specifically

permitted by this Agreement or in writing by the Hospital.

UNION SECURITY

3.01  Union membership

Employees in all categories covered by this agreement shall, as a condition of

employment, become and remain members of the Union in good standing according to

the Constitution and By-Laws of the Union.

3,02 Union dues

a) The Hospital agrees to deduct bi-weekly from the employees pay the amount
certified by the Union as being the dues and /or assessments of the Union and to

remit same to the Union before the 15' day of the following month.

b) Notice of any change in the official rate of Union dues and/or assessments will be
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provided in writing by the Union to the Human Resources Director or his
designate at least one month prior to the date that the new rate is to be
implemented.

0) The Union dues will be deducted beginning with the employee's firstpay period.

d) In consideration of the deducting and forwarding of Union dues by the Hospital,
the Union agrees to indemnify and save harmless the Hospital against any claims
or liabilities arising or resulting from the application of this Article.

€ The amount deducted under this Article shall be remitted monthly to the Union's
Provincial Office. Inremitting such dues the Hospital shall provide a list of
deductions made in alphabetical order and a list of employees by category.

3.03 Bulletin Board

The Hospital agrees to fumishan enclosed notice board large enough to facilitate the
needs of the Bargaining Unit in the proximity of the cafeteria and of the Employee Health
Office at Saint-Vincent Hospital, in the proximity of the cafeteria at Elisabeth Bruyére
Health Centre, at Villa Marguerite, at Bronson Pavilion, and at Detoxification Centre.

The Union representative may post on this board any notices of Union meetings. All
other notices may be posted by the Union representatives with the authorization of
Human Resources.

3.04  Union Locale

The Hospital agrees to provide a suitable locale at both sites in order for the union
representatives to meet with employees and to receive/return phone calls.

MANAGEMENTRIGHTS

The Union recognizes that the management of the Hospital and the direction of the
workforce are fixed exclusively by the Hospital and shall remain solely with the Hospital
except as specifically limited by a provision of this Agreement. The Union acknowledges
that it is the exclusive function of the Hospital to:

4.1 maintain order, discipline and efficiency, and establish and enforce reasonable
rules and regulations governing the conduct of its employees;

4.2 hire, discharge, classify, direct, transfer, lay off, promote, demote, assign, retire.
recall, or discipline employees provided that a claim of discriminatory promotion,
demotion or transfer or a claim that an employee has been discharged or
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disciplined without just cause, may be the subject of a grievance and dealt with as
hereinafter provided;

4,3  determine, in the interest ofefficiency or operation and highest standard of
service, job rating or classification, hours of work, work assignments, methods of
doing the work and the working establishment for any service;

4.4  determine the number of personnel required, the services to be performed and the
methods, procedures and equipmentto be used in order to ensure efficiency of
operations;

4.5  make, enforce and alter from time to time reasonable rules and regulations to be
observed by the employees, provided that such rules and regulations shall not be
inconsistent with the provisions of this agreement. The Hospital will inform the
employees and the Union of any major changes in rules and regulations.

The Hospital recognizes that in exercising its rights it will do so in a fair and equitable
manner not inconsistent with the provisions of this agreement.

NO STRIKE/LOCKOUT

The Hospital shall not cause or directmy lockout of its employees and the Union shall
not cause direct or consent to any strike or other collective action by its members which
will stop, curtail, or interfere with the operation of the Hospital. If any such action should
be taken by the employees, the Union shall instruct the employees to return to work and
perform their duties in the usual manner.

UNION REPRESENTATION

6.01  Union Executives/ Representatives

a) The Union agrees to furnish the Hospital with a list of the Union's Executive
Committee members and Uniion Representatives within ten (10) calendar days of
their election. Any changesto such aforementioned list shall be indicated to the
Hospital within ten (10) calendar days of such changes.

b) Representatives of the Union may meetwith Hospital authorities by appointment.
Such appointments will be scheduled within three (3) days and the meeting will
be held within three (3) weeks with the Director of HUMaN Resources.

6,02 Negotiating Committee

Four (4) employees who are members of the Union are permitted to attend, without loss
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of pay, meetings with the Hospital's Negotiating Committee for any renewal of the
collective agreement. The Hospital agrees to pay the aforementioned members for time
spent during regular working hours in negotiations with the Hospital for a renewal
agreement up to, but not including arbitration.

6.03 Occupational Health and Safety Committee

Recognizing its responsibilities under the applicable legislation, the Hospital agrees to
accept as a member of its Occupational Health and Safety Committee, one (1)
representative and alternate from the bargaining unit selected or appointed by the Union.
The Union representative will perform Committee approved functions without loss of
wages. Such appointment should be valid for the present period of the collective
agreement.

6.04 Labour-Management Committee

A Labour-Management Committee shall be established with two (2) representatives of
the Hospital and two (2) representatives o fthe Union. The Committee shall meetona
quarterly basis, or more often if necessary. This committee shall set forth its own
(mutually agreed upon) Terms of Reference.

GRIEVANCE AND ARBITRATIONPROCEDURE
7.01  Definition of grievance

A grievance under this Agreement shall be defined as a difference or dispute between the
Hospital and any employ=e(s) which relates to the interpretation, application,
administration, or alleged violation of the Agreement.

A grievance, to be acceptable under this Agreement, must be in writing, shall specify the
article or articles allegedly violated, shall contain a precise statement of the facts relied
upon, shall indicate the relief sought, and shall be signed and dated by the grievor.

7.02 Intentof the parties

It is the mutual desire of the Hospital and Union that all grievances shall be resolved as
quickly as possible. It is further agreed that the designated grievance procedure, as
hereinafter set forth, shall serve as the proper means to be utilized by the grievor forthe
prompt disposition, decision and final settlement of the grievance.

7.03 Individual grievance
Step | -Informal Stage



It isunderstood that an employee who has a complaint shall first discuss it with the
Immediate Supervisor or his delegate within seven (7) calendar days of the occurrence of
the incident which gave rise to the complaint or of becoming aware of the occurrence of
the incident giving rise to the complaint in order to provide an opportunity for response
and adjustment to the complaint.

Should no resolution to the complaint be forthcoming at this stage, the employee may
submita formal grievance to the next step in the procedure within seven (7) calendar days
of the meeting with the Immediate Supervisor.

7.04  StepII-Writtenstage

The grievor, through a Union representative, may submit the grievance to the Immediate
Supervisor, in writing, and the Immediate Supervisor shall reply in writing within ten (10)
calendardays. Should no satisfactory settlement be reached at this step, the grievor may,
within ten (10) calendar days of receipt of the written response at Step I, submit the
grievance to Human Resources.

7.05 SteplIl - Meeting stage

Upon receipt of the written grievance, Human Resources will schedule a meeting within
ten (10) calendar days to discuss the matter. Human Resources shall reply in writing
within ten (10) calendar days of the meeting. Should no satisfactory settlement be
reached at this step, the gtievor may, within ten (10) calendar days of receipt of the
written response at Step 111, submit the grievance to arbitration.

The grievance procedure for an employee who claims he/she has been discharged, shall
be dealt with commencing at Step 111, within five (5) calendar days after the discharge.

7.06  Policy Grievance

A Union (policy) grievance shall be presented in writing to the Human Resources
Director and an Hospital (policy) grievance should be presented to the Union President or
delegate within ten (10) calendar days following the occurrence, or ought to have come to
the attention of the parties, which gave rise to the grievance.

7.07 Scheduling Grievance

Where a grievance results from the Distribution of Additional Working Shifts (Booking
Protocol) the employee may submit a grievance inwriting at Step 11 to the manager
responsible for scheduling. The Manager’s reply will include the supporting
documentation. Should no resolution to the complaint be forthcoming at this stage, the
employee may submit a formal grievance to Step il of the Grievance and Arbitration



procedure.

7.08 Group Grievance

a) The Union, on behalf on several employees collectively, may present a group
grievance when it suspects a violation of the present Collective Agreement. The
group grievance is forwarded in writing to the appropriate manager within ten (10)
calendar days of the suspected infraction by the Union representative. The
Hospital will reply in writing within ten (10) calendar days o fthe receipt of the
grievance.

b) In the case that the reply is not satisfactory, I{uman Resources will schedule a
meeting within ten (10) calendar days of the date of the reply in order to settle the
gricvance.

c) The Hospital has the right to grieve if he feels that an employee, group of

employees or the Union had contravened the Collective Agreement. In such case,
the inverse procedure will apply.

7.09 Grievance Settlements

Agreements reached between the Hospital and the Union in the settlement of grievances
must be in writing and signed by representatives of both parties.

7.10

2)

b)

c)

d)

€)

Arbitration

A person who has been involved in an attempt to negotiate or settle a grievance
may not be appointed chairperson of the arbitration board.

Each of the parties shall bear the expense oftheir nominee appointed by it and the
patties shall jointly bear the expenses of the chairperson of the arbitration board.

No matter may be submitted to arbitration which as not been properly carried
through all the previous steps of the grievance procedure.

The arbitration board shall not be authorized to make any decision inconsistent
with the provisions of this agreement to alter, modify or amend any part of this
collective agreement.

The proceedings of the arbitration board will be expedited by the parties hereto.
Should the decision of the ngjarity decision not be possible, then the decision of
the chairpersons shall be final and binding.
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i) If both parties agree, the matter will be submitted to a single arbitrator who
shall be appointed in place of a board of arbitration.

i The arbitrator shall be appointed from a list of arbitrators agreed upon
between the parties and shall have the same powers as a board o f
arbitration under this agreement.

7.11  Extension of time limits

All the time limits prescribed in this Article are mandatory but may be extended by
mutual agreement of the parties in writing, otherwise a grievance will be deemed to be
abandoned, Such extension shall not be unreasonably withheld.

DISCIPLINARY MEASURES

8.01 Formaldiscipline

When the Hospital suspends or dismisses an employee, the Hospital must notify the
employee in writing outlining the reasonsand the facts which resulted in the suspension
or dismissal. Atthe same time, the Hospital must also advise the Union in writing.

8.02 Rightto union representation

The employee isentitled to be represented by a Union representative at the time of a
suspension or dismissal. The Hospital will notify the employee of this right.

HOURS OF WORK
9,01  Scheduling Provisions

Work Schedules are prepared based on the operational needs of the Hospital and

a)

) will be posted a minimum of two (2weeks and a maximum of six (6) weeks in
advance, Wil the exception of Christres and prime time summer vacation. The
Hospital will provide the Union and employees with advance notice of the
Christmas and summer schedules. Special requests will not be unreasonably
denied.

DI In the event of a cancellation of a pre-established working shift with less

than fifteen (15) hours notice, the part-time employee will be paid four (4)
hours at the appropriate regular rate of pay.

i) A part-time and casual employee who is called in to work will be paid for
aminimum of four (4) hours at their appropriate rate of pay unless
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d)
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overtime or premium pay applies.

If the working shift is less than four (4) hours, the employee who is called
in to work will be paid for the hours worked.

A part-time employee who reports for work as scheduled, unless otherwise
notified by the Hospital, shall receive a minimum of four (4) hours pay at the
appropriate regular hourly rate. When the regular duties are not available, the
employee shall be required to perform any assigned duties which falls within his
competency and category.

All regularly scheduled work shall have sixteen (16) hours between shifts. Where
such a minimum of sixteen (16) hours is not granted, the employee will be
remunerated at the rate of time and one half (1 t/2)for the first shift. Except for
casual and part-time employees who are offered work and agree to work a short
change with no penalty forrefusal. Casual and regular part-time employees who
are offered work and agree to work a short change will not be entitled to overtime.

It is agreed that no employee will be scheduled to work more than six (6)
consecutive days. If however, it is obligatory for the employee to work more than
six (6) consecutive days he will be remunerated at the rate of time and one-half
(1/12) at his normal rate for the hours worked in excess of six (6) days.

Itis understood the no employee can be scheduled for more than seventy-five (75)
hours per pay including any working shifts, vacation days, sick days and/or any
other kind of authorized leaves.

Part-time employees who agree to work immediately before or beyond their

scheduled hours of work will do so at their regular rate of pay unless overtime and
or premium rate apply.

Distribution of Werking Shifts

To ensure a fair distribution of working shifts, the Hospital will endeavour to offer the
pre-established working shifts by seniority within a category on the posted schedules, up
to the employee’s commitment to work.

3)

Providing that employees meet the requirements of the job, bargaining unit
employees shall also be offered the opportunity to work additional working shifts
by seniority within their category up to a maximum of ten (10) working shifts per
pay period, except those working as meal helpers, based on their expressed
availability, in the following manner :
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) Permanent part-time employees and casual employees working in a
temporary part-time position in a designated area or respective sector or
unit will be called first followed by;

i) Permanent part-time employees and casual employees working in a
temporary part-time position any where else in the Hospital;

iify  Casual employees;
iv)  Employees from the on-call list who normally works in other categories.

A representative of H,C.C.0, (LIUNA) reserves the right to verify the efficacity
of the booking protocol in a mutually agreeable manner.

It is understood that the Hospital may book in advance working shifts, each time a
new rotation schedule occurs.

Where the seniority/availability list has been exhausted, extra shifts or possible
overtime hours will offered according to this protocol

Change in Availability

The availability of each employee must be submitted in writing to Management. The
employeewill provide Managementwith forty-eight (48) hours written notice of any
changes in their availability, except in cases of emergency at which time the employee
will give as much notice as possible.

9.04

ShiftExchange

Request for changes in days offor working shifts on the posted scheduled must be
submitted in writing and co-signed by an employee willing to exchange days off or shifts
to the Immediate Supervisor forty-eight (48) hours in advance except in cases of
emergency. It is understood that such changes in days off or shifts initiated by the
employees and approved by the Hospital shall not result in overtime payment.

9.05

Weekend work and days off

All full-time employees shall be scheduled to work every second weekend unless
departmental operations do not require weekend work.

All part-time employees will be scheduled to work every second weekend unless
the employee chooses to make themselves available for more weekends.



9.06 Change In Hours of Work

The Hospital agrees to give the employees and the Union four (4) weeks notice in
advance of any major changes in working shifthours.

9,07 Rotating Schedules

a) Personnel will be recruited for permanent evening and night shifts to meet
operational requirements of each department. Otherwise all staff will rotate
equitably amongst the employees of the same category, as required in each
department. Rotation schedules of evening and night shiftsshall not exceed seven
consecutive days.

b) Subject tothe approval of the Director of the Service an employee on permanent
evening or night shift may be placed on regular shift on a temporary basis for
reorientation.

9.08 Reporting Time

When an employee is called-in to work, he will be paid for all hours worked as of the
moment he arrives unless one of the following conditions applies:

| I called-in one (1) hour or more prior to the commencement of the shiftand
) ; \ _ : j
arrives on time, the employee will be paid for the full shift.

i) If called-in less than one (1) hour prior to the cammencement of the shift and
arrives within one (1) hour of the call, the employee will be paid for the full shift.

iif)  Ifcalled after the commencement of the shift and arrives within one (1) hour of
the call, the employee will be paid as of the time of the call.

9.09 Restand Meal Periods

The employee is entitled to two (2) paid rest periods of fifteen (15) minutes and one (1)
unpaid meal period of thirty (30)minutes for each normal working shift of seven and one
half (7.5) consecutive hours. The employee is entitled to one (1) paid rest period of
fifteen (15) minutes and one (1) unpaid meal period of thirty (30) minutes for each
normal working shift exceeding five (5) consecutive hours. The employee who works less
than five (5) consecutive hours is entitles to one (1) paid rest period of fifteen (15)
minutes.

However, the employee is not permitted to take rest periods either at the beginning or at
the end of his normal work day nor as an extension of his meal period. Such rest periods
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are to be taken as approved by the Immediate Supervisor based on the operational needs.

9.10 Call Back

An employee called back to work will be paid a minimum of four (4) hours at straight
time or at time and one-half (L ) for hours actually worked, whichever is greater.

9.11  Premium Pay

a) An employee who works on the evening and/or night shift is paid a premium of 60
cents an hour when the majority of his daily hours of work are between the period
0f 2:00 p.m. in the afternoonand 8:00 a.m. in the morning.

b) An employee is paid a weekend premium of 60 cents an hour for each hour
worked from 23:30 Friday night to 23:30 Sunday night.

9.12  Overtime Pay

a) All work authorized in excess of seven and one-half (7.5) hours a day or seventy-
five (/5)hours per pay period will be remunerated at the rate of time and one half
(1 1/2). Notwithstanding the foregoing, overtime will not be paid for additional
hours worked during a twenty-four (24)hour period as a result of a shift exchange
at the request of the employee,

b) An employee who works at least four (4) hours of overtime shall be provided at
the time of the meal period with a hot meal or four dollars if the Hospital is unable
to provide the hot meal.

c) A rest period of fifteen minutes duration will be scheduled when authorized
overtime work if for a period of at least three (3) hours.

9.13  Waiver of scheduling provisions

a) The scheduling regulations will be waived for a period of twenty-five (25)
calendar days in order to facilitate the scheduling and time offat Christmas and
New Year periods.

b) The Hospital will schedule three (3) days offat either Christmas and New Year
for all regular full-time and regular part-time employees and will endeavour to
schedule up to amaximum offive (5) days off.

<) The employees will work Christmas or New Year’s. However, they may work
neither or both by exercisinga mutual exchange in shifts.
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Mobilization Protocol

I staff are required to mobilize offtheir unit, the casual employee, the mobile employee,
the least senior part-time employee and as a last resort the least senior full-time employee
will mobilize in that order.

ANNUAL VACATION

10.01 Accumulation of vacation leave

a)

b)

<)

4

The vacation year shall be from May 1st to April 30th inclusive of the following
calendar year.

A full-time employee shall earn vacation leave credits for each calendar month
during which he receives his regular pay for at leastten (10) days or a
compensation from the Workplace Safety and Insurance Board (WSIB) on the
following basis:

) 3 weeks annual vacation with pay after one (1) year of service as of
April 30th;

if) 4 weeks annual vacation with pay after five (5) years of service as
of April 30th;

iii) 5 weeks annual vacation with pay after thirteen (13) years of
service as of April 30th;

iv) 6 weeksannual vacation with pay after twenty-four (24) years of
service as of April 30th.

The regular part-time employee will accumulate in bank 6% vacation pay, 8%
vacation pay after five (5) years 0fservice as of April 30th; 10% vacation pay
after thirteen (13) years of service as of April 30th; 12% vacation pay after
twenty-five (25) years of service as of April 30th. If not taken during the fiscal
year, the bank will be paid every year as of April 30th.

Notwithstanding the provision of Article 10.01(b) and (¢), an employee will not
accumulate vacation credits while receiving compensation from the Workplace
Safety and Insurance Board (WSIB) for any period in excess of twelve (12)
months following the date of the claim.

10.02  Scheduling of vacation
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Annual vacation must be taken before the end of the applicable year, April 30th.

A week of vacation shall be defined as seven (7) consecutive calendar days, which
includes five (5) vacation days and two (2) days off.

Whenever possible, the Hospital will endeavour to maintain the Master Rotation
during the vacation period.

Prior to leaving onvacation, employees will be notified of the date and time on
which to report for work following the vacation, upon request.

The scheduling of vacation leave is subject to the operational requirements of the
work area, department, unit and the Hospital and every reasonable effort shall be
made to comply with the employee's request.

Vacation should be taken in the following manner: during prime time, only one
(1) bloc of a maximum of three (3) consecutive weeks may be taken. Outside of
prime time, requests for separate vacation days will be considered when
operational needs are met and replacement is available.

Replacement capacity will be determined by sector or unit within a department
and by category. Vacation dates will be granted based on the Hospital seniority, by
category, and by sector or unit within a department.

Employees who request the weekend offbefore and after their vacation, who are
leaving on their weekend off and who take an even-numbered of weeks, will be
guaranteed the weekends off without taking a float, statutory in-lieu or an
additional vacation day.

In situations other than in (h) above, the Hospital will endeavour to give each
employee the opportunity to take the weekend before and after the vacation off by
taking a float, statutory in-lieu or vacation day asan additional day off.

All employees must take their annual vacation by indicating their preferences on
the posted vacation planner no later than March 31. Any change in the vacation
guidelines must be discussed with the Union on an annual basis.

It is mandatory that all full-time employees indicate their choice of all entitled
vacation for the year and that permanent part-time employees and casual
employees in temporary positions may take the number of vacation weeks to
which they are entitled, but must however indicate their choice on the vacation
planner for at least two (2) weeks.
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1) An employee may request a special vacation schedule for travel or exceptional
purposes, or if there is “prime time” vacation available after all scheduling
requests have been met. Such request will not be unreasonably denied.

m)  The employee who wishes to change his scheduled vacation date must submit a
written request at least three (3) weeks in advance of the scheduled vacation and
the desired vacation leave. If the request is refused, reasons for such refusal will
be given in writing within five (5) days of the request.

10.03 Sickness during vacation time

a) Scheduled vacation days shall not be replaced by sick days during the employee‘s
vacation.

b) Inthe event that an employee requires hospitalization while on vacation he shall
be deemed to be on sick leave to the extent that he is so hospitalized for twenty-
four (24) hours during his vacation period. The convalescence period. as defined
by the employee’s physician, shall also be deemed sick leave. Proof of the
hospitalization must be submitted in such circumstances. Vacation days so
displaced will be rescheduled at a mutually agreeable date.

10.04 Summer Relief Work

Regular part-time and casual employees are to be given priority for Summer
Relief work provided that they apply for Summer Relief positions (temporary
part-time). The Hospital will post a notice on all bulletin boards for the
recruitment period for SummerReliefpositions . Formswill be available to all
staff interested inapplying and such positions will be assigned by seniority.

10.05 Casual employees will be entitled to leave without pay in accordance with the
terms and conditions provided for regular full-time and regular part-time
employees’ vacation leave.

10.06 If both spouses are employed within the same bargaining unit, they may taks their
vacation at the sama time with the stipulation that operational needs are met and
that the choice of vacation of the spouse with lesser seniority shall prevail.

10.07 Anemployee who leaves the employ of the Hospital for any ‘reasonshall be
entitled to receive any unpaid vacation pay which is accrued to his date of
separation.

11.0 SENIORITY



11.01

a)

b)

11.02

b)

11.03

a)

b)

Accumulation of seniority

Full-time employees accumulate seniority on the basis of their continuous service
inthe bargaining unit from the last date of hire, unless a greater benefit is
provided through Provincial or Federal Statutes.

Part-time or casual employeeswill accumulate one (1) year seniority for each
fifteen hundred (1500) hours worked in the bargaining unit from the last date of
hire, unless a greater benefit is provided through Provincial or Federal Statutes.

Seniority list
The Hospital will fumishthe Bargaining Unit, once a month, with a list of new
employees including their date of employment, category, classification, as well as
a list of terminations indicating the name, date of employment and date of
termination of the employees.
The Hospital will also maintain a seniority list outlining the seniority of
employees in full-time positions. A separate list is also maintained for regular
part-time and casual employees. These seniority lists will be provided four (4)
times a year to the Union upon request, one of which will include the employee's
most recent address and telephone number.
Loss of seniority :

e and ates his seniority inthe wing cas

1 authorized leave of absence without pay of less than one (I)month
duration;

2) when receiving any of the fringe benefits mentioned in this agreement;.

3) absences as a result of workplace accidents or occupational illnesses
recognized as such by the Workplace and Safety Insurance Board.

The employee preserves byt does not accumulate seniarity in the following cases:

1 absence for sickness up to twelve (12) months after the expiration of his
paid sick leave;

2) a lay-off of up to twenty-four (24) months;

3) authorized leave of absence without pay for a period exceeding one (1)
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month;

g ee loses his seniori i in the following cases:
1) voluntary resignation;

2) dismissal with just cause and is not reinstated through the grievance and
arbitration process;

3) layoff exceeding twenty-four (24) months;

4)  anunexplained or unauthorized absence of three (3) consecutive days
without reasonable cause;

5) Upon receipt of a disability pension from the Workplace and Safety
Insurance Board.

Probntionary Period

Every employee as defined in article .01 is probationary during the first sixty-
five (65) working days following his date of employment. During this period, the
stipulations of the collective agreement detsrmine his working conditions and his
remuneration but in the case of termination of employment, he will not avail
himself of the grievance procedure. Upon completion of his probationary period,
the employee's seniority is counted retroactive to the date of his employment.

1f an employee is laid off before having completed the probation period stipulated
above, he is entitled to credit the same number of days of service which he has
accumulated before being laid off should he be reemployed within sixty (60)
calendar days of having been laid off.

A temporary employee who has worked in a position for more than sixty-five (65)
days as a temparary employee will not be subject to the probationary period if he
is reclassified as a regular employee in the same category. In such a case, his date
ofemployment for seniority purposes will be retroactive to the date of his last
appointment as a temporary employee. His eligibility date for benefit purposes
will however be the date of his employment as regular employee.

The probationary period may be extended by the mutual agreement of the
Hospital, the Union, and the probationary employee. It is agreed and understood
that such extension will not exceed an additional sixty-five (65) days worked.
The Hospital will advise the employee and the Union in writing of the basis of
such extension.
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11,05 Seniority upon transfer

a) An employee whose status is changed from full-time to part-time or casual shall
receive credit for her or his full-seniority on the basis of fifteen hundred (1500)
hours worked for each year of full-time seniority. An employee whose status is
changed from part-time to full-time seniority shall receive credit for her or his full
seniority on the basis of one year of seniority for each fifteen hundred (1500)
hours worked.

b) An employee whose status is changed from casual to part-time preserves his full
seniority and vice versa.

) It is understood that no employee will accrue more than one full-time year of
seniority per full service year.

11,06 The seniority of a regular part-time or casual employee is calculated on the basis
of fifteen hundred (1 500) hours worked for the purpose of benefits calculations.

11.07 Long Service Premium

Long Service Premium will be paid to all regular full-time and regular part-time
employees on the following basis:

- after |5 years of service: $ 6.00 per week
- after 20 years of service: $ 8,50 per week
- after 25 years of service: $12.00 per week
- after 35 years of service: $ 18.00 per week
LAYOFFS

12.01 In the event of proposed layoffs of a permanent nature, the Hospital shall:

a) provide the Union with no less than twelve (12) weeks written notice of the
proposed layoffs;

b) meet with the Union to review the following:

i) the reason for the layoff;

iiy  theservice the Hospital will undertake after layoff;

iti)  the method and implementation including the areas of cutback and
employees to be laid off;
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identify vacant position with the bargaining unit or positions which are
temporarily filled but which become vacant within a six (6) month period.

Any agreement between the Hospital and the Union resulting from the above
review concerning the method of implementation will take precedence over other
terms of layoff in this agreement.

A Redeployment Committee will be established to review the matter mentioned in
article 12.01 b) above and to snsure that the layoff procedure is properly followed
and is in the best interest of the affected employees.

The Redeployment Committes Composition:

The Redeployment Committee shall be comprised of an equal number of
representatives of the Hospital and of the Union. Members of the Redeployment
Committee will be paid for time spent at such meetings. Union members of the
Redeployment Committee shall also serve on any such Hospital committee with
the same or similar terrns of reference.

Each party shall appoint a co-chair for the Redeployment Committee. Co-chairs
shall chair alternative meetings of the Committee and will bejointly responsible
for establishing the agenda of the Committee meetings, preparing minutes and
writing such correspondence as the Committee may direct.

The Mandate of the Redeployment Committee is to:

0 Id_en@ify_and propose possible alternatives to the proposed lay-offs or
elimination of positions.

ii) Identify vacant positions within the bargaining unit in the Hospital or
positions within the bargaining unit which are currently filled which will
become vacant within a twelve (12) month period.

iif)  ldentify the retraining needs of workers and provide reorientation needed
for workers who would otherwise be laid off.

iv)  Anydispute relating to the foregoing procedures maybe filed asa
grievance commencing at Step I1.

Disclosure:

The Hospital shall provide to the Redeployment Committee, all pertinent staffing
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and financial information.
Alternatives:
The Redeployment Committee, or where there is no consensus, the committee

members shall propose alternatives to the layoffs to the Hospital's Chief
Executive Officer or his delegate.

12.03 The Hospital will endeavour to provide the affected employee(s) with no less than eight
(8) weeks written notice of layoff or pay in lieu thereof:

a)

b)

€)
4

Where, in the case of layoff, ability is equal as between two or more employees,
seniority by category within the department shall be the governing factor.

Employees who are in a layoff situation will be recalled to duty in the reverse
order of seniority, subject to qualificationsand ability, before the posting
procedure for vacant positions is implemented. This procedure will be in effect for
a period of twelve (12) months after the date of the layoff.

Employees cannot be promoted as a result of a bumping process.

Employees laid off are entitled to receive a severance indemnity in accordance
with the SCO Hospital policy.

12.04 In the case of layoff, an employee can exercise his bumping as follows:

a)

b)

c)

4

e

The employee receiving the layoff must bump a least senior employee in his
category and department, if possible, or may bump into the same category outside
his department or in a different category when there are no more possibilities;

The first and second employee laid-off may bump in the same manner mentioned
above;

The third employee must bump the least senior employee in his category when
possible or the least senior employee in the bargaining unit;

The fourth employee must bump the least senior part-time employee in his
category when possible or the least senior employee in the bargaining unit;

The fifth employee is effectively laid off.

12.05 Anemployee in receipt of notice of layoff pursuant to article 12.01 (a) (ii) may:
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accept the layoff with recall rights; or

waive the recall tights and opt to receive a separation allowance in accordance
with Employment Standards Act RSQ (current year) or Hospital policy, which
ever is greater; or

optto retire, if eligible under the tecms of the Hospital of Ontario Pension Plan; or
accept a transfer in a vacant position or exercise the right to bump into a position.

The Hospital shall notify the employee of recall opportunity by registered mail, to
the last address on record with the Hospital (which notification shall be deemed to
be received on the second day following the date of mailing). The notification
shall state the position to which the employee is eligible to be recalled and the
date and time at which the employee shall report for work. The employee is
solely responsible for his or her proper address being on record with the Hospital.

Employees on layoff shall be given preference for temporary vacancies within
their job category. An employee who has been recalled to such temporary
vacancy shall not be obliged to accept such recall and may remain on layoff.

No fill-time employee within the bargaining unit shall be laid offby reason of
histher duties being assigned to one or more part-time employees.

For the purpose of layoff, bumping and recall, the procedure specified in this
article will be done by section of the bargaining unit.

Employees from one section will not be able to bump into the other section.

13.0  VACANT POSITIONS AND TRANSFERS

13.01 Posting process

a)

b)

All vacancies and new positions shall be posted, on the Union bulletin boards and
in the posting application system, at all sites for a period of seven (7) calendar
days. The process for replacing permanent positions will be initiated within thirty
(30) days of the vacancy. The posting shall indicate the category, classification,
requirements of the job, the effective date when applicable, the hours of work, and
the department.

Where there are no successful applicants from within the Section for a vacant
position referred to in this article, employees in the other Section of the bargaining
unit will be considered for such position prior to considering persons not
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employed by the Hospital.

The Hospital may temporarily fill the position until the successful candidate has
been chosen. When the position has been filled according to this article, the name
of the successful candidate will be posted on the notice board for seven (7)
calendar days.

The Hospital may choose not to post temporary vacancies when the expected
duration is of less than sixty-five (65)calendar days. When a vacancy is expected
to last longer than sixty-five (65) calendar days, the Hospital will post the said
vacancy in accordance to this article.

When a temporary vacant position ends, the employee who has filled the position
will return to his former position. However, if the duration of the vacancy is
extended, the employee who has filled the temporary vacancy can accept to stay in
the temporary position or return to his former position.

Subsequentvacancies

The two subsequent vacancies created by the filling of an initial vacancy will be
posted in the same manner as outlined in 13.01. Any subsequent vacancies need
not be posted.

An employee selected for a permanent position as a result of a posted vacancy
need not be considered for a further permanent vacancy for a pariod up to Six (6)
months from the date of his or her selection, unless this vacancy constitutes a
promotion.

An employee selected for atemporary position as a result of a posted vacancy
need not be considered fora further temporary position for aperiod of up to three
(3) months from the date of her selection.

Selection Process

In cases where qualifications, performance, and ability are reasonably equal, seniority
shall be the deciding factor when decisions are made with regards to promotions and
transfers.

13.04

Determination of new salary

The promoted employee shall receive, in his new classification and/or category, the
hourly rate on the scale of the new category immediately above the salary that he wes
receiving in the category that he left. The demoted employee shall receive a salary on the
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new scale but at the same increment that he was receiving.
13.05 Trial Period

In cases of promotion, voluntary demotion and voluntary transfer to anotherjob category,
an applicant selected on the basis of 13.03 above will be given the opportunity of
fulfilling the duties of the new position during a trial period of thirty (30) calendar days
for full-time employees and sixty (60) calendar days for part-time employees, unless
mutually agreed upon.

If the employee fails to meet the requirements for the job during the said period or if the
employee wishes to relinquish the promotion, voluntary demotion or voluntary transfer to
another position, he will be returned to his former position in the same unit ox section
without loss of seniority. -

13.06 Waiver of posting

Both parties agree to form a committee to discuss the possibilities of eliminating the
above-mentioned posting procedures in situation where the posting of vacant positions
would be to the detriment of certain employees. Such committee shall be composed ofup
to two (2) representatives for each party.

MATERNITY AND PARENTAL LEAVE

14.01
a) Maternity leave will be granted in accordance with the provisions of the

Employment Standards Act, except where amended in this Article.

b) The requirements of eligibility for maternity leave will be ten (10) months of
continuous employment which may include any authorized leave of absence with
or without pay.

¢) The employee will give written notification at least one (1) morith in advance of
the date of commencement of such leave and the expected date of return. Such
notification must be accompanied by a medical certificate from the attending
physician attesting to the pregnancy and indicating the probable date of delivery;
such a certificate is subject to the scrutiny of the physician of the Employee
Health Department.

14.02 The length of the leave is established as follows:

a) The employee may cease work at any time during the pregnancy upon
recommendation of her attending physician. However, the Employee Health
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Department reserves the right to require that the employee cease to work if the
state of her health becomes incompatible with the type of work she is required to
perform, or to require that the employee perform alternate work compatible with
the employee's condition.

The employee may extend her maternity leave up to six (6) months.

If the employee does not return to work within the prescribed delay she loses both
her seniority and her employment.

Where it is not possible for her to return to work, she must nevertheless produce a
certificate from her attending physician, all of which then becomes subject to the
article onsick leave.

Upon confirmation by the Employment {nsurance Commission of the
appropriateness of the Hospital's Supplemental Employment Benefit Plan, an
employee who is on maternity leave as provided under this Agreement who is in
receipt of Employment Insurance pregnancy benefits pursuant to Section 30 of the
Employment Insurance Act, 1971, will be paid a supplemental unemployment
benefit. That benefit will be equivalent to the difference between 75% of her
regular weekly earning and the sum of her weekly Employment Insurance benefits
and any otherearnings. Such payment will commence following completion of
the two (2) week Employment Insurance waiting period, and receipt by the
Hospital of the employee's Employment Insurance cheque stub as proof that she is
in receipt of Employment Insurance, pregnancy benefits and will continue while
the employee is in receipt of such benefits for a maximum period of fifteen (15)
weeks. The employee's regular weekly earnings will be determined by
multiplying her regular hourly rate on her last day worked prior to the
commencement of the leave times her normal weekly hours.

Parental Leave - In accordance with the Employment Standards Act, 1990, an
employee who has worked for at least thirteen (13) weeks of continuous service,
is entitled, upon request, to a leave of absence of a maximum of eighteen (18)
weeks. An employee on parental leave as provided under this agreement who is in
receipt of Employment Insurance pregnancy benefits pursuant to Section 33 of the
Employment Insurance Act, 1971, shall be paid a supplemental Employment
benefit. The benefit will be equivalent to the difference between seventy-five
percent (75%) of her regular weekly earnings and the sum of her weekly
Employment Insurance benefits and my other earnings. Such payment shall
commence following completion of the two week Employment insurance waiting
period, and receipt by the Hospital of the employee’ s Employment Insurance
cheque stub as proof that she is in receipt of Employment Insurance pregnancy
benefits, and shall continue while the employee is in receipt of such benefits for a
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maximum period of ten (10) weeks. The employee's regular weekly earning shall
be determined by multiplying her regular hourly rate on her last day worked prior
to the commencement of the leave times her normal weekly hours.

PATERNITY LEAVE

In the event of the birth of his child, a male employee will be granted two scheduled
working days with pay which will be taken within two weeks of the date of birth as
mutually agreed with his Immediate Supervisor.

LEAVE OF ABSENCE

16.01 Educational Leave

a) Leave of absence, without pay for the purposes of further education directly
related to employment with the Hospital may be granted on written application by
the employee to the Immediate Supervisor. Request for such leave will bg granted
based on operational requirements.

b) If required by the Hospital, an employee shall be entitled to a leave of absence
with pay and without loss of seniority and benefits to write examinationsta
upgrade his employment qualifications. Where employees are required by the
Hospital to take courses to upgrade skills or acquire new employment
qualifications, the Hospital shall pay the tuition fee of the course.

c) Leave of absence without pay for the purpose of attending short courses,
workshops or seminars directly related to the employees employment at the
Hospital may be granted at the discretion of the Hospital upon written application
by the employee to the Immediate Supervisor. Request for such leave will be
granted based on operational requirements.

16.02 Personal Leave

The Hospital may, in its discretion, granta leave of absence without pay to any employee
for personal reasons. Employees on leave of absence without pay in excess of thirty (30)
calendar days are not actively employed by the Hospital, and such time will not be
counted in the calculation of length of service, annual vacation, sick leave, statutory
holidays, premium sharing.

16.03 Authorization for leaves

When an employee is granted a leave of absence without pay, the Immediate Supervisor
issues a written authorization. Insuch cases the employee retains all acquired rights
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according to the terms of this collective agreement providing that he returns to work
within the prescribed period.

16.04 Pre-Paid Leave Plan

The Hospital agreesto introduce a pre-paid leave program, funded solely by the
employee, subject to the following terms and conditions.

a) The plan is available to employees wishing to spread four (4) years' salary overa
five (5)year period, in accordancewith Part LX VIl of the Income Tax
Regulations, Section 6801, to enable them to take a one (1) year leave of absence
following the four (4) years of salary deferral.

b) The employee must make written application to the Director of Human Resources
or her/his designate at least six (6) months prior to the intended commencement
date of the program (i.e. the salary deferral portion), stating the intended purpose
of the leave.

c) The year for purposes of the program shall be September 1 of one year to August
31 the following year or such other/his twelve (12) month period as may be agreed
upon by the employees, the local Union and the Hospital.

d) Written application will be reviewed by the Director of Human Resources or
her/his designate. Leaves requested for the purpose of pursuing further formal
education will be given priority. Applications for leaves required for other
purposes will be given the next level of priority on the basis of seniority.

€) During the four (4) years of salary deferral, 20% of the employee's gross annual
earnings will be deducted and held for the employee and will not be accessible to
her until the year of the leave or upon withdrawal from the plan.

f) The manner in which the deferred salary is held shall be at the discretion of the
Hospital.

g) All deferred salary, plus accrued interest, if any shall be paid to the employee at
the commencement of the leave or in accordance with such other payment
schedule as may be agreed upon between the Hospital and the employee.

h) All benefits shall be kept whole during the four (4) years of salary deferral.
During the year of the leave, seniority will accumulate. Service for the purpose of
vacation and salary progression and other benefits will be retained but will not
accumulate during the period of leave. The employee shall become responsible
for the full payment of premiums for my health and welfare benefits in which
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she/he is participating. Contributions to the Hospitals of Ontario Pension Plan
will be inaccordance Wil the Plan.

i) An employee may withdraw from the plan at any time during the deferral portion
provided three (3) months notice is given to the Director of HUMaN Resources,
subject to Revenue Canada guidelines. Deferred salary, plus accrued interest, if
any, will be returned to the employee, within a reasonable period of time.

i If the employee terminates employment, the deferred salary held by the Hospital
plus accrued interest, if any, will be returned to the employee within a reasonable
period oftime. Incase of the employee’s death, the funds will be paid to the
employee’s estate.

k) The Hospital will endeavour to find a temporary replacement for the employee as
far in advance as practicable. If the Hospital is unable to find a suitable
replacement, it may postpone the leave. The Hospital will give the employeeas
much notice as is reasonably possible. The employee will have the option of
remaining in the Planand rearranging the leave at a mutually agreeabletime or of
withdrawing from the Plan and having the deferred salary, plus accrued interest, i f
any, paid out to her within a reasonable period of time.

1) The employee will be reinstated to her/his former position unless the position has
been discontinued, in which case she/he shall be given a comparablejob.

m) Final approval for entry into the pre-paid leave program will be subject to the
employee entering into a formal agreement with the Hospital in order to authorize
the Hospital to make the appropriate deductions from the employee’spay. Such
agreement will include:

i) A statement that the employee is entering the pre-paid leave
program in accordance with Article 16.04 of the Collective
Agreement.

i) The period of salary deferral and the period for which the leave is
requested.

iliy ~ The manner inwhich the deferred salary is to be held. The letter of
application from the employee to the Hospital to enter the pre-paid
leave program will be appended to and form part of the written
agreement.

17.0 JURY AND WITNESSDUTY
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Entitlement

An employee subpoenaed as a witness or juror will receive his regular pay for those days
of the employee’sregular schedule during which he is required to be absent by virtue of
such subpoena provided that he follows the procedure described below. In all cases
where the employee is either the plaintiff or the defendant this article does not apply.

17.02 Procedure

notifies the Hospital immediatelyupon his notification that he will be required to

a)
attend court;

b) presents proof of service requiring his attendance..

17.03 Ifanemployee isscheduled to work the 23:30 - 07:30 shift prior to the time he is
required to serve asjuror or a witness, he may take this shift off and will be
entitled tojury pay.

BEREAVEMENT LEAVE

18.61 For regular full-time employees:

a) “Five (5) scheduled working days with pay immediately following the death of
the employee’s child and/or spouse (including common-law and same sex
spouse).

b) “Three (3) scheduled working days with pay immediately following the death of

the employee’s mother, father, guardian, brother, sister, father-in-law, mother-in-
law, brother-in-law, sister-in-law,son-in-law, daughter-in-law, grandparent, or
grandchild.”

The hospital in its discretion may extend such leave with or without pay.

18.02

a)

b)

For regular part-time and casual employees in temporary positions:

“In the event of the death of the employee’s child and/or spouse (including
common-lawand same sex spouse), previously scheduled working days that fall
within the date of death and of the funeral inclusively (not exceeding five (5)
working days) will be considered as bereavement pay.”

“Inthe event of the death of the employee’s mother, father, guardian, brother,
sister, father-in-law, mother-in-law, brother-in-law, sister-in-law, son-in-law,
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daughter-in-law, grandparent or grandchild, previously scheduled working days
that fall within the date of death and the funeral inclusively(not exceeding three
(3) working days) will be considered as bereavement leave."

19.0 UNION LEAVE
19.01 For union representatives

a) The Hospital agrees to grant leaves of absence without pay to employeeswho are
elected as members of the Union"s Executive Committee to attend Union
business. These absences must not exceed two hundred and twenty-five (225)
working days in total per calendar year and must be individually requested in
writing at least ten (10) working days in advance and must be authorized by the
Immediate Supervisor, with copy to Human Resources. A maximum of two (2)
employees per sector or unit will be granted such leaves at the same time.

b) In cases where such notice of ten (10) days as indicated in article 19.01 a) may not
be given, the official delegate must explain such reasons to the Human Resources
Directoror her delegate.

19.02 Leave to serve the Union

a) An employee covered by this agreement who is required to serve the Union ona
full-time basis will be granted upon request a leave of absence withoutpay for a
period of up to two (2) years. During such leaves the employee will accumulate
seniority but will not accumulate any leave credits. He may however participate
in the applicable insurance plans stipulated in article 23.0 upon reimbursing the
Hospital for the total value of the premiums.

b) The Section Presidents of the bargaining unit may be granted one (1) day per

week without pay to serve the Union, to be scheduled for a period of six (6)
months at a time in order to facilitate replacements.

20.0 PAID STATUTORYHOLIDAYS

20.01 a) The Hospital agrees to recognize and observe ten (10) paid statutory
holidays during the year:
New Year's Day Civic Holiday
Labour Day Thanksgiving Day
Christmas Day Boxiing Day

Good Friday Easter Monday



21.0

b)

20.02

20.03

20.04

b)
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Victoria Day Canada Day

In addition to the above, each regular full-time employee, who has successfully
completed the probationary period stipulated inarticle 11,04 will be granted two
(2) floating holidays (not to be considered as a premium day) with pay in each
year of the contract. The two (2)floating holidays must be taken before the end of
the applicable fiscal year. One of these floating holidays will be replaced by
Heritage Day when the latter isproclaimed. Inpreparing the work schedules, the
Immediate Supervisor will make every effort to comply with the employee's
request.

If one of the holidays falls on Saturday, Sunday, a weekly day offor during a
vacation period, employees do not lose the holiday provided that they comply with
the requirements of article 20.03.

To be entitled to the holiday, the employee must have worked on his full
scheduled working day immediately preceding and following the scheduled
holiday unless his absence is authorized with pay. If the authorized absence with
pay is due to sickness, a medical certificate must be submitted no later than five
(5) days following the employee's return to work.

All employeeswho are required to work on a statutory holiday shall be paid at the
rate of time and one-half (1 1/2).

A regular full-time employee who is required to work on a statutory holiday shall
be paid at the rate of time and one-half (1 1/2) and granted another day off with
pay contiguous with any of his scheduled days off. If this alternative day is not
granted within sixty (60) days before or after the holiday, the employee shall be
paid time and one-half (1 1/2) in lieu of the day off.

The Hospital will endeavour to schedule off any of the statutory holidays
stipulated in 20,01 (a) which fall on a Monday contiguous with the applicable
scheduled weekend off.

PERCENTAGE INLIEU OF BENEFITS

21.01

21.02

The articles pertaining to the entitlement to fringe benefits for regular part-time
employees will be deleted or amended as applicable to reflect the process of the
percentage-in-lieu of benefits.

The regular part-time employee will receive in lieu of sick leave (6.9%). statutory
and floating holidays (4.6%), other benefits (2.5%) an amount equal to 14% of his
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biweekly pay for regular hours worked.

The casual employee will receive in lieu of vacation pay (6%), statutory and
floating holidays (4.6%), an amount equal to 10.6% of his biweekly pay for
regular hours worked.

Employees presently covered under the applicable insurance plans will receive
11.5% in lieu of sick leave (6.9%), statutory and floating holidays (4.6%). They
may however cancel their insurance coverage and receive 14% instead of 1 .5%.

All of the aforementioned percentages-in-lieu of benefits will not be calculated on
any premiums and/or overtime payments.

ACCOMMODATION AND SPECIAL CASES -

22.01

22.02

a) The Hospital will meet all its legislative requirements as prescribed in the
WSIB Act.

b The Hospital agrees to provide the Union with the name of the affected
) ; ot
employee and the time and date of the injury and the expected date of
return.

) At all meetings involving a Return to Work or a Modified Work Program,
the affected employee will be entitled to union representation.

d) Any accommodation will be in line with the employee’s medica!
precaution and will take into consideration the suitability and
comparability of the job.

Where an employee is no longer able to accomplish the work of his position due
to sickness or an accident, whenever possible he will be transferred to a vacant
position, the work of which he is capable of accomplishing, in which case he will
be renumerated at the rate established for the position to which he is transferred,

INSURANCEAND BENEFITS

23.01

23.02

A full-time employee shall accumulate sick leave credits at a rate of one and one-
half (1 1/2) days for each calendar month during which he receives his regular pay
for at least ten (10) days.

An employee shall be granted sick leave with pay when he is unable to perform
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his duties because of illness provided that:

he satisfies the Hospital of this in such manner and at such time as may be
determined by the Hospital and as set out in this article;

he has the necessary sick leave credit;

the employee must advise the Hospital except where it is impossible to do so, of
his illness in accordance with his departmental policy, but will not be required to
place more than one call. Upon his return to work he must report to the Employee
Health Department;

medical certificates must be submitted for absences due to illness for periods of
more than three scheduled working days and must indicate the nature of illness

and the expected date of return, The Hospital may. in any case, require that the

employee be examined by a physician of the employee's choice.

If requested by the Hospital, the cost of the medical certificate will be reimbursed
upon production of the receipt to the Employee's Health Office. Such payment
will be made on the employee's next pay.

Therequired initial medical examination as well as any required immunization
procedures shall be carried out, without cost to the employee. by the Hospital's
Health Department authorities. Any further medical examination which may be
required under the Public Hospitals Act may be performed by the employee's
personal physician, but it must be carried out at the employee's expense.

An employee who contracts an infectious disease as a result of his employment,
will receive treatment and medications at the expense of the Hospital. Sick leave
credits will continue to accumulate for the duration of the absence caused by such
infectious disease.

a) On termination 0f employment, for any reason other than dismissal forjust
cause, an employee with two (2) years of continuous service shall receive a
cash payment equal to fifty percent (50%) of the unused portion of sick
leave allowance athis current salary.

b) Upon retirement, the employee with fifteen (15) years of service or more,
will be repaid for one hundred percent (100%) of his accumulated unused
sick days.

o) Upon retirement, the employee with less than fifteen (15) years of
continuous service will be repaid for seventy-five percent (736) of his
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accumulated unused sick days.

d) Death: full remittance o funused sick leave credits

a) The Hospital agrees to contribute one hundred percent (100%) of the
billed premiums under the Ontario Blue Cross Extended Health Care Plan
and the Constellation Assurance Company’sLife Insurance Plan.

b) The Hospital agrees to contribute seventy-five (75%) of the billed
premiums under the Ontario Blue Cross Dental Plan as presently
established.

The Hospital agrees to pay the applicable premiums as required by the pension
plan.

It is understood that the Hospital may at any time substitute another carrier for any
plan (other than Provincial Health Plan) provided the benefits conferred thereby
are not decreased.

Before making such substitution, the Hospital shall notify the Union to explain the
proposed change. Upon request by the Union, the Hospital shall provide to the
Union pertinent information of the benefit programmes contracted for and in
effect for employees covered herein.

Subject to the provisions of article 23,08, the Hospital agrees to continue the
administration of the Long-Term Disability Plan underwritten by the Constellation
Assurance Company. It is understood and agreed that the participating employees
will continue to pay the full premium of this insurance. Should the Constellation
Assurance Company withdraw its underwriting privileges, the Hospital will
endeavour to findanother company to provide similar benefits.

ANNTVERSARY INCREASES

24.01

24.02

For regular Full-time employees: increases on the scale of Appendix A will
automatically be granted on October 1stof each year, to employees on strength as
of April 1stofthat year. For employees who commence employment April 1st the
anniversary date for granting statutory increases will be October 1stof the
following year.

For Part-time and casual employees: increases on the scale of Appendix A will
automatically be granted each time the employees has worked fifteen hundred
(1500) hours.
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250 GENERAL CONDITIONS

25.01 Mistake on payroll

Should an error of one (1) day's pay or more occur on a pay which, is attributable to the
Hospital, the latter agrees to correctthe error within three (3) working days, otherwise the
error will be rectified by the following pay day.

25.02 Employee's file

a) Each employee shall have reasonable access to his/her personnel file for the
purpose of reviewing any evaluations or formal disciplinary notations contained
therein, in the presence of Human Resources Manager or designate. An employee
has the right to request copies of any documents in this file.

b) Any letter of reprimand, suspension or other sanction will be removed from the
record of the employee twenty-one (21) months following the receipt of such
letter, suspension or other sanction provided that the employee's record has been
discipline free for a period oftwenty-one (21) months.

c) The employee may have a Union steward present when accessing his file.

d) No document shall be used against the employee that has not been brought to his
or her attention in a timely mamer.

e) The file should contain:
the application form
- the employment form
- all authorizations for deductions
- all disciplinary reports
- all requests for promotions, transfers and demotions

25.03 Copiesof the Collective Agreement

The Hospital agrees to do the preparation for printing and translation of the Collective
Agreement. The parties will bear the printing and translation costs. The Hospital agrees
to distribute a copy of the collective agreement to all employees and new hires. It is
understood that the English version will prevail in cases of ambiguity and/or
interpretation.

25.04 Specialty Equipment

The Hospital agrees to provide all specialty equipment and apparel needed to safely
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perform work duties. Such equipment will be provided as per departmental policy.
25.05 Orfentation

Orientation session of newly-lured employees shall include a period of up to fifteen (15)
minutes for discussion on a collective basis with a Union representative.

25.06 Work in an inferior orsuperior category

a) Any employee transferred temporarily for one hour a- more to a different task
than his own is compensated at the rate of the new task providing that it is in
excess of the salary that he is presently earning. If the salary is lower than which
he is earning he maintains his regular salary.

b) A daily premium of $11.25 is granted to an employee who is assigned to replace
the applicable Section Head or Group Leader for a temporary period.

25.07 Contracting out

The SCOHS and the Union agrees that the work of the bargaining unit is the work
normally performed by members of the bargaining unit. The SCOHS shall not
contract out to the private sector any work that is currently performed by members
of the bargaining unit.

a)

b) Employees not covered by the terms of this agreement will not petrform duties
normally assigned to those employees who are covered by this agreement, except
for the purposes of instruction or emergencies when regular employeesare not
available.

) Inthe case of technical progress, the Hospital will advise the Union withina
sufficient delay to avoid laying offany employee and to permit both parties to
prepare a procedure to transfer and/or provide additional training for the
employees.

25.08 The Hospital agrees to underwrite the cost of providing liability insurance in
respect of employees and to save such employees harmless in respect of any such
actions or causes of actions which may be instituted as a result of such employee's
discharge of his duties while in the employ of the Hospital. -

25.09 No Private agreement, between the Hospital and an employee, concerning salary
or working conditions, is valid unless approved in writing by the union.

26.0 LENGTH OF AGREEMENT
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26.01 The Collective Agreement shall be in effect from May 26, 1999 until March 31,
2002 and shall remain in effect form year to year thereafter unless either party
givesthe other party written notice of renewal or desire to amend the Agreement
in accordance with Article26.02 below.

26.02 Where either party desires to amend or renew this Agreement, it shall give notice
to the other party only within the period of ninety (90) days prior to the expiration
date of this Agreement or to any anniversary of such expiration date.

26.03 If notice of renewal or desire to amend the agreement is given by either party, the

other party agrees to meet for the purpose of negotiation within thirty (30) days
after the giving of such notice, if requested to do so.

Signed in the City of Ottawa ' [ day of SQ{E)M% r, 2000

FOR THE HOSPITAL
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¢ SCALES AND JOB CATEGORIES/ HOURLY

Messenger (I §27) __Initial 14.426 15358 16.451 16.616
A e RO P e e B e ey | 1oimer. 14,629 15.562 16.686 16853
35k agd holds a vald drver's licence of the appropriate | 2°"inc. 14.815 15.751 16933 17.103
Salary harmanization with (1 924) 3 incr. 15273 16219 17,181 17.352
Receiving Clerk (X 924) Initial 15.969 16.288 16.451 16.616
MR arverareen, ) the s commin duetivaring i 1% incr. 16.197 16.521 16.686 16.853
merchandise. 2 incr. 16.437 16.766 . 16933 17.103
3 iror. 16.677 17011 17.181 17352
Store Clerk (1926) Initial 14426 14715 14.862 -15.010
e ey B e o mied iﬁv‘éﬁ'tg’rry’." e ivery | 17 iner. 14.69 14.922 15.071 15222
of merchandise. 2% incr. 14.815 15111 15.262 15415
3*incr. 15.273 15578 15.734 15.892
Registered Practical Nurse a0) Initial 18.628 19.001 19.191 19.382
Any person "B WD the College of Nurses of Ontario 112707 18.368 © 19245 19.438 19.632
1 dctur ua Ice with the Health Disciplines Act, 1974.
24 incr. 19.102 19.484 19.679 19.876
3 incr. 19.335 19.722 19.919 20.118
Health Care Aide ( 942) Initial 14.247 15.172 15.412 15.566
Means an Person sqmmitied o the gare and eggment of | 19incr. 14.448 15377 15.653 15.800
ggfa':;’,;‘:;;,gﬁg‘,c,;gx;f;gﬁ,ewgfud ealth care certificate. | 2% jncr, 14,575 15,507 15.894 16.053
3 incr., 14.871 15.808 16.141 16.303




SALARY SCALES AND JOB CATEGORIES/ HOURLY

Personal Care Attendant (I 943) Initial 14.96 15.259 15.412 15.566
integrated in ‘ T4

’(?552) & the Health Care Aide Job Category | 1x jncr. 15.194 15.498 15.653 15.809

Date: as of dprit 01, 2001 2% incr. 15.428 15.737 15.894 16.053
3™ incr. 15.668 15.981 16.141 16,303

Ward Clerk (1 944) Initial 16.812 17.148 17.320 17.493

Coordinates and expedites the flow of work as it is related to -

reception duties and clerical tasks connected to material 1% incr. 17.403 17.751 17.529 18.108

management of the unit, processing of forms and )

documents, and requests for service to patients, and must 2 incr. 18.012 18.372 18.556 18.742

hold an office Management Diploma or CPR certificate. 3% iner. 12.652 15.025 19215 19.407
4% incr. 19.311 19,697 19,894 -+ 20,093

Meal Helper (W6) Initial 14.312 14.598 14.744 14.892

Mears any person that assists with meal-time activitieson

the unitby helpingthe residents in obtaining nourishments

and fluids, and must hold a CPR certificate.

Painter (1950) Initial 17.625 ) 17.978 18.157 18.339

Means any personwho generalty performs the painting .

work inside the hospital and who can give proof of his I""incr. 17.858 - 18215 18.397 o 18.581

qualifications as a painter. 2% incr. 18.092 18.454 18.638 TEET
3% incr. 18.326 18.693 18.879 19,068

Carpenter (1953) ‘ . Initial 18.628 15.001 19.191 19.382

Means any person generally committed to repair work and . -

who can give proof of his qualifications as a carpenter. 1% incr. 18.868 19.245 19.438 19.632
2™ iner. 15.102 19.484 19.679 10.876
3" incr. 19.335 19.722 19919 | 20118




Ri£S/ HOURLY

s

Carpenter's Helper (1954) Initial 15.631 15.944 16.103 16,264
Means assists with T
and maﬂéﬁgﬁ?:no‘rvﬁ?uctural systertr)\ls?, consoneR | incr. 15.865 16.182 16344 16,508
experience in carpantry, 2 incr. ,
3*incr. 16.105 16.427 16.591 16997
Plumber (I 956) Initiaf 16.332 16.659 16,823 20.605
Responsible mainly for the maintenance of the plumbing
installation in the hospital as to the City and provineia! 1% incr. 20.043 20.444 20.648 20.855
regulations, and holds a valid Ontario or Inter-provincial
plumber license. 2 incr. 20277 20.683 20.889 21.098
3% incr. 20.511 20.92]1 21.130 21342
SeniorElectrician (I 959) Initial 22.369 22.816 23.045 .23275
Responsible for the electricalsection: repairs ,installs, - = e
replacesand tssts electricaldistribution systems, equipment | 1% Incr. 22.572 23.023 23.254 23.486
and appliances, firz alarms,and communication systens. -
and who holds an Ontario licence. 2" incr. 22.715 23.231 23.463 23.697
3'"incr. 23.009 . 23.469 23.704 23.941
Electrician 360) Initial 19:803 20.199 20.401 20.605
Responsible mainly for the maintenance of the electrical -
installation in the hospital: repairs ,installs, replaces and 1% incr. 20.043 20.444 20.648 20.855
tests slectrical distributian systems.equipment and .
appliances, fire alarms, and communicationsystems, and 2% incr. 20.277 20.683 20.889 21.098
who holds an Ontariolicence., 3 incr. 20.511 20921 21.130 21342
Senior Preventive Maintenance Technician Initial 22.369 22.816 23.045 23.275
(1962 )
Responsible for preventive maintenance and repairsto 1#incr. 22.572 23.023 23.254 . 23486
machinery, mechanical and refrigeration equipment,and .
appliances, and must hold a valid Ontario or interprovincial znn_d incr. 22.775 23.231 23.463 23.657
licensein arelated field. 3% incr. 23.009 23.469 23.704 23.941




Preventive Maintenance Helper

Under suparvision inspects, repairs and maintains machinery
and mechanical equipment,and must have mechanical

related experience.

SALARY SCALES AND JOB CATEGORIES/ HOURLY

Initial

{*incr. 16.874

1721

17.384

17.557

2* incr. 17.108

17.450

17.625

17.801

3*incr. 17.342

17.689

17.866

18.044

Physiotherapy Aide (I 970)

Under the supervision of the physiotherapist, assists with
patients' treatment, preparesthe patient rreatment areas,
assistswith the portering of patients. and clerical duties
within the service. The incumbent must hold a
Physiotherapy or Rehab Aide Diplomaand CPR certificate.
Occupatiopal Therapy Aide (W3)

Under the supervisionof the physiotherapist, assistswith
patients' treatment, peeparss the patient treatment areas,
assists with the portering of patients, and clerical duties
within the service. The incumbent must hold an
Occupational Therapy Aide Diploma and CPR centificats,,
Hospital Support Worker @971)

Under the supervisian of the Director, performs a wide
variety of functionsdesigned1o assist the treatment of the
patientsand the day-to-day o p ti o n of the Hospital. The
incumbent must have experisnce in workareas such as
Rehabilitation, Nursing, Physiotherapy, Occupational
Therapy or Recreation and Lsisurz and must hold a CPR

certificate,

Initial 15.28

15.586

15.741

15.899

1% incr. 15.52

15.830

2% incr. 15.748

16.063

15.989

16.224

16.149

16.386

3™ incr. 16.098

16.420

16.584

16.750

Linen Attendant (1975)

Means any person who collects, sorts, receives, prepares,

and delivers linen.

Initial 14289

14.575

14.72)

14.868

1 incr. 14.523

14.813

14.962

15.111

2% incr. 14.757

15.052

15.203

15.355

3% incr. 14.991

15.291

15.444

15.598
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APPENDIX B
PROFESSIONALRESPONSIBILITY

(Applies to the employees covered by an Ontario College under the Regulated Health Professions
Actonly - RHPA)

In the event that the Hospital assignsa number of patients or a workload to an individual nurse or
group of nurses such that they have cause to believe that they are being asked to perform more
than is consistent with proper patient care, they shall:

a) ) Complain in writing to the Union- Management Committee within fifteen (15)
calendar days of the alleged improper assignment. The Chair of the Union-
Management Committee shall convene a meeting .of the Union-Management
Committee within ten (10) calendar days of the filing of the complaint. The
Committeeshall hear and attempt to resolve the complaint to the satisfaction of
both parties.

ii) Failing resolution of the complaint within fifteen (15) calendar days of the
meeting of the Union-Management Comumitiee the complaint shall be forwarded
to am independent Assessment Committee composed of three (3) Registered
Practical Nurses; one chosen by the HCCQ, one chosen by the Hospital and one
chosen from a panel of independent Registered Practical Nurses who are will
respected within the profession. The member of the Committee chosen from the
panel of independent registered practical nurses shall act as Chair.

iy The Assessment Committee shall set a date to conduct a hearing into the
complaint within fourteen (14) calendar days of its appointment and shall be
empowered to investigate as is necessary and make what findings as are
appropriate in the circumstances. The Assessment Committee shall report its
findings, in writing, to the parties within thirty (30) calendar days following
completion of its hearing.

It is understood and agreed that representatives of the HCCO, including a
Representative from Head Office and the Nursing Practice Officer may attend
meetings held between the Hospital and the Union under this provision.

iv)

V) Any complaint lodged under this provision shall be on the form set out in
“Appendix D

7,



b)

]

i)

The parties shall meet to develop, by mutual agreement, the list of chairs of
Professional Responsibility Assessment Committee

The parties agree that should a Chair be required, the Ontario Hospital
Association and the HCCO will be contacted. They will provide the name of the
person to be utilized on the alphabetical listing of Chairs. The name to be

provided will be the top name of the list o f Chairs Who hes not been previously
assigned.

Should the Chair who is scheduled to serve decline when requested, or it becomes
obvious that she o he would not be suitable due to connections with the Hospital
or community, the next person onthe list will be approached to act as a Chair.

Each party will bear the cost of its own nominee and will share equally the cost o f
the Chair and whatever other expenses are incurred by the Assessment Committee
in the performance of its responsibility as setout herein.



APPENDIX C

JOB SHARING

Two employees may share a full-time position subject to the agreement of all the parties and
provided the following conditions are met:

1)

2)

b))

4)

5

6)

7

Job sharing shall be initiated by the incumbent of a full-time position who wishes to enter
into such an arrangement and shall require the approval of the Hospital on an individual
basis based on the operational needs of the program(s).

If approved, the vacant portion of the position shall be posted and selection based on
criteria set out in the collective agreement (article 17.01). Job sharers will be considered
regular part-time employees for all purposes except when specified otherwise herein.

Schedules forjob sharers shall be based on the schedules that would apply to a full-time
employee holding that position. Such schedules shall conform with the scheduling
provisions of the collective agreement. The division of the scheduled shifts shall be
determined by mutual agreement of the two employees and the Immediate Supervisor.

The scheduling of statutory holidays will be in accordance with Article 20.04 c) of the
Collective Agreement. A mutual exchange of shifts will be approved by the Immediate
Supervisor.

Job sharers will not be available for additional working shifts as they are expected to
cover for their partner in all absences including vacation, but shall not be required to
cover for their partner for any lengthy absence, unless mutually agreed otherwise. In the
event of a lengthy absence, the absent partner shall not be required to arrange for
coverage of her shifts.

For the purpose of this Article, the term lengthly absence shall be defined as an absence
extending beyond four weeks. Other arrangements for coverage may be made subject to
the agreement of the Immediate Supervisor.

The Hospital may terminate ajob sharing agreement for legitimate business reasons with
sixty (60) days notice. Insuch cases, the full-time position shall be offered to the more
senior incumbent and the less senior shall be laid off. If the more senior incumbent does
not accept the ful{-time position, the less senior incumbent shall accept the full-time
position and the more senior incumbent shall be laid off.



