
BETWEEN8 

I 

I .' . ** 

(hereinafter referred to as the l'Employerll): 
: 

6F "HE FlRST PART 

AND: 

UNITED STEELWORKERS OF AMERICA, 
.- ' 

(hereinafter referred to as the Wnionl) 

i 
I 

--...._ , ..... ..-..._ 

(Toronto/Provincial) 

OFTHE SEXOND PART 

- -  



I 

a 1 11 ARTICLE 1: PURPOSE OF AGREEMENT U 
1.01 The gencrai purpose of this Apcment is to establish mutually satisfactory relations 

between the Employer and its employees, to provide machinery for the prompt and 
equitable disposition of grievances and to establish and maintain satisfhctory working 
conditions, hours of work and wages for all employees who are subject to the 
provisions of this Agreement. 

1.02 

1.03 

1.04 

The parties recognize that fair working conditions and stable, effective operations 

contribute to providing quality security suviccs to clients. 

Wherever the MALE GENDER is used throughout the Articles within this 
Agreement, it is agreed that GENDER is an acceptable substitute 
whenever or wherever the feminine gender is applicable. 

Where the singular is used throughout the Articles within this Agreement, it is agreed 

that thu plural is aa acqtabb substitute and wherevar the plural gender is applicable. 
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ARTICLE 2: RECOGNITION & SCOPE 

2.01 Burns Xntemtional Security Services Kited (“the Employer”) recognizes the Union 
as the exclusive bargaining agent for all Security Guards employed by the employer 

in the Province of Ontario, save and except, persons covered by a certificate by the 
Ontario Labour Relations Board to a bargaining agent other than the Union, prior to 
the date hereoc Site Supervisors, Guard Inspectors and persons above those ranks, 

office, clerical, sales staff and students employed during the school summer vacation 
period. 

The parties are agreed that the term “Supervisor” is deemed to include, Site and Shift 

Supervisor, Guard InspectorDispatcher. 

2.02 a) The Employer shall be entitled to designate eighty-five (85) Patrol and Inspection 
(P&I) employees &om the bargaining unit defined in Article 2.01, based on the 
current number of Security Guards in the bargaining unit on the date of ratification. 
The number of P&I designation shall increase by one (1) P&I employee for every 

additional fifteen (15) Security Guards ovur and above the current number of 

Security Guards in the bqpining Uait as of the date of dcation and decreased by 
one (1) P&I employea for way meen (15) Security Guards below the currant 

number of Seauity Guards in the bar-g unit as of the date of ratification. 
However, such decmae will not fall Mow the cighty-&e (85) P&I exclusion number 

as rdkred to in this atticlt. Such designated P&I employees may pdonn bargaining 
unit work, but no other articles of this colltctive agreement shall apply to such 

designated P&I employees other than 2.01,2.02(a) and 2.02(c). 

b) The Employer shall provide the Union with a list containing the names of the 
designated P&I employees and the a d d r ~  of the sites where they are working. The 

“P&I List” of designated employees and sites shall be maintained current at all times. 



2.03 

Any employee who is not on the "P&I List" of designated employees as provided by 

the,Employer shall bc automatically covered by the terms of the collective agreement. 

It shall be the responsibility of the Employer to advise the Union in writing of any 
changes to the "P&I List" of designated employees and the sites where such 
designated employees arc employed. Sites listed on the "P&I List" shall be staffbd by 

P &I designated employees only. 

Mer designating P&I employees for a site listed on the "P&I List", the Employer 

shalt ask each employee working on that site if the employee wishes to remain on the 
Sic. If the employee decides to accept the position of "PBiI" employee, then article 

2.02(a) shall apply. If the employee! declines to accept the position of designated 
"P&I" employee, the employee shall be required to exercise hider seniority within 

five (5) working days and dispIace a less senior employee at any site in the bargakhg 
unit selected by the employee, with no loss of pay, faiting which the employee shall 

be deemed to have resignd. 

d) The Employer shall advise the Union prior to a site being placed on the "P&I List". 

e) Within thirty (30) days of ratifdon, the Employer shall provide the Union with a 
"P&I List" of desigaated employees and the addresses of the sites where they are 
working. The Employer shall be entitled to re-deeigaats sites provided that no 
partiudar site will be radesigaated more than on- ciukg the term of the collective 
agreement. 

Only bargainins unit employees shall be permitted to pdom bargaining unit work, 

except: 

a) 

b) 

for the purpose of instruction; 
in the case of emergency when bargaining unit employees are not available. 
Emergencies shall include but will not be limited to, any open post; or 



2,04 

c) P&I employees may @om bargajning unit work at any site listed on the “P&I List”, 

subject to article 2.02(a). 

The Employer agrees not to contract out any bargaining unit work except in case 

where contracting out would not result in the loss of any hours regularly worked by 
employees in the bargaining unit immediately prior to the time of the contracting out. / l a  ’L 

2.05 The Union and its members achowiedge its obligation under the Ontario Labour 
Relations Act to continue to work and pedorm their duties faithfully as assigned to 
them, impartially and without regard to union or mu-union -tion of any person 
at sites where the United Steelworkers of America am the officid b t ~ g t b h ~  agent 

fbr any employees at that site and any fbture sites and in particular during a strike by 
the Employer’s client’s employees. 

1 

2.06 Any Violation of Article 2.05 may result in disdpho up to and including discharge. 
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I T -  - II 11 ARTICLE 3: NO STRIKES OR LOCK-OUTS 

3.01 The Employer agrees that, during the term of this Agreement or any extension 
there$ it will not cause or direct any Iack-outs dits employees and the Union agrees 

that during the lif'etime of this Agreement or any extension thereof, there will be no 
strike, picketing, slow down or stoppage of work, either complete or partial. 

3.02 It is understood and a g r d  that Employees covered by this Agreement shall not 
honour any picket lines at any location for which the Employer provides security 

services. The Union and its members acknowlsdge its obligation under the 

Ontario Labour Relations Act to continue to work and perform their duties and 
discharge them f d t W y  during a strike by the Employees of the Employer's 
clients. 

\ 
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4.01 The Employer and Union agree that there shall be no discrimination in the hiring, 
trainin& upgrading, promotion, transfer, lay-off, discharge, discipline or othemise of 
employees because of raw, sax, creed, religion, colour, age or national origin. 

4.02 

4.03 

The Employer and Union agree to observe the provisions of the Ontario Human 
Rights Code. 

The Employer agrees it shall not interfere with, restrain, coerce or discriminate 
employees in their l a W  right to become and remain members of the Union 

and to participate in its lam activities. 
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11 ARTICLE 5: ANTI-SEXUAL dt ANTI-RACIAL HARASSMENT 11 
5.01 The Employer and the Union shall take all reasonable steps to maintain a working 

environment which is fiee from sexual andlor racial harassment. 

5.02 For the purposes of this article, "Sexual Harassment" includes: 

(a) Unwanted sexual attention of a persistent or abusive nature, made by a person 

who knows or ought reasonably to know that such attention is unwanted; or 

@) Implied or expressed promise of reward for complying with a d y  

oriented request; or 

(c) Implied or expressed threat or reprisal, in the arm either of actual reprisal or 
the denial of opportunity, for r & d  to comply with a sexually oriented 

request; or 

(d) Rapetllted sexually oriented remarks and/or behaviour which may reasonably 
be pemived to uuatea negative psychological and/or emotional environment 

fbr work and study 

5.03 For the purpose of this clause, "racial harassment" includes engaging in a course of 
comment or conduct that is known or ou@t reasonably to be known to be 
unwelcome where such comment or conduct wnsi- of words or action by the 

Employ,er, supexvisor, or a co-worker in the bargaining unit, which disrespects or 
causes humiliation to a bargaining unit employee because of his/her race, colour, 
creed, ancestry, place of origin or ethnic ori@ 
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5.04 

5.06 

5.07 

Where an alleged breach of article 5.01 has occumd, the aggrieved employee 

(complainant) may initiate a grievance at Step Two of the grievance procedure as 
defined by article 9, 

The arbitrator shall impose a remedy which is designed to only afFect the perpetrator 
insofhr as that is possible and where there is any detriment to be suffered respecting 
job cldcation, senioxity, wages, etc., such detriment shall fd upon the perpetrator 
and not upon bargaining unit employees. 

The Union and the Employ& agree to work together in following the principles of 
Employment Equity, that all people regardless of race, religion, sqc, d 
orientation, aboriginal status or disability are entitled to equal employment 
opportunities. 
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ARTICLE 6: MANAGEMENT RIGElTS 

6.01 The Union acknowledges that all  management rights and prerogatives are vested 
exclusively with the Employer except as limited by the provisions of the Agreement 
and without limiting the generality of the foregoing, it is the exclusive fhction of the 
Employer: 

a) to maintain order, discipline, efficiency and in connection therewith to 

establish reasonable rules and regulations, enforce and alter from time to time 
des and regulatioas to be observed by tho employees. Recognizing that rules 
and regukons will changet fiom time to timq given the needs of the business, 
the Employer will apprise and discuss with the Union any such changes; 
to hire, transfer, lay-off, recall, promote, demote, retire (at %e sixty-five) 
classif)r, assign duties, dismiss, suspend or otherwise discipline employes, 
provided that a claim that an employee who has been dismissed or otherwise 

disciplined without just cause my be subject of u grievance under Article 9 
and 10 of this Agreement. All other matters not othemise dealt with 

elsewhere in thig Apexrmt m solely and eocclaivdy the responsibility of the 
Employer, 

b) 

c) gcnedy to operate and manage its business in all respects and in accordance 
with its discmtion, commit me^^ obli@om and rejpomiiilities. The right 

to detumine the rlumbcT of employees required eom t h e  to time, the content 

of jobs, the standaras of perforxnancq the methods, procedures, machinay 

and equipment to be used, schedules of work, and all other matters 
concerning the Employds operation not othsrwiee dealt with elsewhere in 
this Agrement m solely and exclusively the responsibility of the Employer. 
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6.02 The employer agrecs that in the exercise of these rights it shall at all times be 

governed by the terms of this agreement. 

ARTICLE 7: UNION S E C m  

7.01 

7.02 

7.03 

7.04 

7.05 

As a condition of employment, every employee shall become and remain a member 
of the Union in good standing. Every new, rehired and r d e d  employee must be or I 

,< ) f l u  / 
become a member of the Union on the date of hire, rehire or recall. 

The Employer shall deduct fiom the eamhgs of each employee every pay period 
union dues, fets and assessments in the amount certified by the Union and shall remit 

such deductions prior to the fitteenth (15th) day of the month following to the person 
designated by the International Union. 

/1 0 

The monthly remittance shall be accompanied by a statement showing the name of 
each employee h m  whom deductions have baa made and the total amount deducted 
fbr the month. Such statements shall also list the names of the employees &om whom 
no dedwtions have been made, along with any fonns required by the International 
Union. 

The Employer agrees to record the total union dues dsductions paid by each employee 
on Mer T-4 Income Tax Receipt. 

The Union agrees to indemnifj, and save the Company harmless against any claim or 
liability arising out of the application of this Article. 

/ 
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11 ARTXCLE 8: UNION REPRESENTATION ]I 
8.01 The Employer acknowledges the right of the Union to appoint or otherwise select 

Shop Stewards for the purpose of representing employees in the handling of 
complaints and grievances. 

8.02 

8.03 

8.04 

8.05 

The Employer undertakes to receive, by appointment, the Union's authorized 

repremtatives, stewards and officers to discuss and settle any cument grievance With 

regard to the interpretation, application, or alleged violation of this Agreement. 

The authorized Union representatives, stewards and officers shall be recognized by 
the Employer as the official representatives of the employees. 

The Union shall inform the Employer in Writing of the names of the authorized 
stewards and officers and the Employer will not be obliged to recognize such 
stewards and officers until it has been so notified. 

Subject to operational requirements md with prior maMgemant approval, stewards 

not eDcpc#isnca a reduction of regularly scheduled hours or payment for those hours. 

shall be granted reasod1e time during working hours to parfonn their duties and will /I r_ h3 _ _  -.. - _- ~ bJ ', 
Such granting shall not be umqonably withheld. 

The Employer agree8 to recognize $D deal with a negotiating committee along with 
rcprwntahm oftho Intsnrational Union. Such committee shall be comprised of not 
mom than four (4) employees of the Employer. 

oYId &*A 

8.06 

8.07 
Ifan authorized repmmtatw ' e, who is not employed by the Employer, wants to speak 
to local union representatives about a grievance or other official business, hdshe shall 



8.08 

8.09 

8.10 

advise the Manager, or hidher designated representative, who shall then call the local 
union representative to an appropriate place where they may confer privately. These 

talks will be arranged so that they will not interfere with normal operations. - 
Subject to operational requirements, employees who have been selected w to work in 
an official capacity for the Local or international Union shall be entitled to leave of 

absence without pay for the period during which they are performing their duties. A 
request will be made in writing to the Employer at least Been (15) working days 

befbre the leave is to commence, stating the date of comeacement and duration of 

such leave. The granting of such leave will not be unreasonably withheld. 

/I I /::) 
f i t  I 

~ 

Employees taking leave of absence under article 8.08 shall have the right at any time 

on giving ten (IO) days notice to retwn to their previous position at their previous 

work site or to such other position or site to which they may be entitled by reason of 

ssniority in accordance with article 13 of this agreement. 

Subject to operational requimnm the Employer shall grant leave without pay to the 
Union's delegates or to employees designated by the Union to attend meetings and 
conferences of the Union under the following conditions: 

(a) That there has bwn a written request &om the Union to this end, stating the 
names of the union delegates for whom this leave was requested, the date, 

duration and purpose of the leave; and 

(b) that such request was made at least ten (10) days in advance; and 
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8.1 1 

(c) the granting of such leave will not result in the Employer having to pay 
overtime. It is understood that the Employer will make reasonable attempts 
to cover work by non-overtime assignments. 

An employee who is absent under Article 8 shall continue to accumulate hidher 
seniority during hislher absence. 

9.01 It is the mutual desire of the Parties hereto that any complaint or cause for 
dissatisfaction arisin~ between an employee and the Employer with respect to the 
application, interpretation or alleged violation of this Ageement shall be adjusted as 
quickly tis possible. 

9.02 It is generaUyundcastood that an employee has no complaint or grievance until hdshe 

has bt given to Mer Client S h c e  Manager (C.S.M)an opportunity to adjust the 
complaint. 

9.03 it: after registering the complaint with the C. S.M. and such cornplaint is not settled 

within 5 regular working days or within any longer period which may have been 
agreed to by the Parties in writing, then the following steps of the Grim- 
Procedure may be invoked: 

sl3lwmE 
The gri~ance shall be submitted in writing to the C.S.M. either directly or through 

the Union. The C.S.M. shall meet with the employee and the employee's Union 
Steward within ten (10) working days following receipt of the srievance in an 
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9.04 

9.05 

attempt to resolve the gxievance. The C.S.M. shall within a firther period of five (5) 
working days, give his/her answer on the grievance fonn and return it to the Union. 

sJxuxQ 
Ifthe decision of the C.S.M. is not Wisfktory, the grievance will be submitted to the 
General Manager within ten (10) working days following receipt of the decision at 
step one. The General Manager shall, within ten (10) working days hold a meeting 
between employee and the Union Grievance Committee, not to exceed two (2) in 
number and the appropriate representatives of Management in a &her attempt to 
resolve the grievance. The General Manager shall render hidher decision in Writing 

within five (5 )  working days following the meeting at step two and returned to the 
Union.. 

3lwcwUS 
Ifthe grievance is not resolved at Step 2 ofthe Grievance Procedure, the grievance 
will be submitted to the Human Resources Manager within ten (10) working days 

who shall coda with the Grievance Committee immediately thereafter. A staff 

representative of the union may idso be involved in any discussions with the Hwnan 
Rem- Manager. The Human Regources Manager wiU render a decision within 

ten (10) working days following discussion with the piwance committee. 

The Employer shall not be required to consider any grievance which is not presented 
within tea (10) woIld1]6 days ab the grievor or the Union &st became aware of the 
alleged violation of the agreement. Therder the time limits in the grievance 
procedure shall be considered directory and not mandatory. 

If final s&hncnt of the grievance is not reached at Step Three, the grievance may be 
re&ned in Writing by either Party to Arbitration as provided in Article 1 1, Arbitration, 
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9.06 

at any time within thirty (30) working days ailer the decision is received under Step 

Three. 

For any grievance of a continuous nature, the Employer's liability shall be limited to 
thirty (30) days prior to the filing of the grievancC, provided that the Union has 
received notice pursuant to article 27.01. 

10.01 A claim by an employee, th 

10.02 

10.03 

Wshe has been discharged without just cause, shall be 
a proper subject of a grievance provided such grievance is submitted in writing to 
the Client Service Manapr or bis/hsr designate, within five (5) working days 
following the effective date of discharge. The @mince shall be processed in 

accordance with Article 9, except that, no later than three (3) working days after the 

submission ofthe rpievance, the grievance shall proceed directly to Step 3 described 
in Article 9.03. Such a ~evancc may be settled by any arrangement, which in the 
opinion of the confening Parties, or the Arbitrator, is just and equitable. 

When an employee has been dismissed Without notice, hdshe shall have the fight to 
interview hisJhea Steward for a reasonable perid of time at the Employex's premises 
immediately after being dismid provided the mesting may be convened during 
n o d  business hours. 

Upon presantation of a httea request made by the aggrieved Employee to the Client 
SorviCe Manager, the employee's 61e will be available for review by the employee and 
if the employee wishes, in the presence of a Union representative, subject to 
reasonable notice being given for the request, and arrangements being made for a 

\ 
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10.04 

mutually convenient t h e  for the review. It is understood that an Employer 
representative will be present when the employee is reviewing hidher file. 

It is clearly understood between the parties that probationary employees may be 
discharged for reasons less serious in nature than employees hahg attained proper 

seniority standing. 

ARTICLE 11: ARBITRATION 

11-01 When either party to the Agreement requests that a grievance be submitted for 
arbitration they shall make such request in writing addressed to the other party to the 
Agreement. 

11.02 

11.03 

11.04 

The arbitration procedure incorporated in the Agreement shall be based on the use of 
a single arbitrator. 

When either party refers a grievance to arbitration, they shall propose three (3) 

aaeptabb arbitrators. If none of the propoaed arbitrators are acceptable to the other 

party, they shall propose tbm (3) other arbitratom. If an acceptable arbitrator is not 
agreed upon,.the parties may uthv submit more proposed arbitrators or request the 
Ministry of Labour to appoint an arbitrator. 

&apt where otherwise provided for in this Agreement, each of the Parties 
hereto will bear its own expense with respect to any arbitration proceedings. The 
Parties hereto will jointly bear the expenses of the Arbitrator on an equal basis. 

11.05 No matter may be submitted to Arbitration which has not first been properly carried 

through all preceding steps of the Grievance Procedure. 
\ 
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11.06 

11.07 

The Arbitrator shall not be authorized, nor shall the Arbitrator assume authority, to 
alter, mow, or amend any part of this Agreement, nor to make any decision 
inconsistent with the provisions there& or to deal with any matter not covered by this 
Agreement, 

The decision of the Arbitrator shall be final and binding on the Parties. 

ARTIcLE12: SENIORITY 

12.02 puRposE 

(a) Tbe parties recognize that job opportunity and security shall increase in 
proportion to length ofsenice. It is ther&re agreed that in cases ofvacancy, A0 c/ 
lay-owand recall,aftcr lay-off the senior employee, as definad in this A8 f i  
agreement, shall be entitled to preference, in accordance with this Article. ' B  

(b) In recopition, hower, of the responsibility of the employer for the efficient 
operation of the employers' business it is understood and agreed that in all 

cam refbed to in paragraph (a) above, mawigaxneat shall have the right to 

passover any unployeu if it is established by the employer that the employee 
could not fitlfin the requirements of the job, after a reasonable period of on- 
site training, ifrequired. 

12.02 For purposes of this Agreement, the fbllowing deftnitions sltall apply: 

a) a "part-time employee" is one who regularly works twenty-four (24) hours 

or less per week; /14h 



12.03 

12.04 

b) a "thll-time employee" is one who regularly woks more than twenty-four (24) 

hours per week; 

c) a "student" is one who is employed during the school vacation period for the 
purpose of providing vacation relief and short term assignments. 
The scheduled hours could vary up to forty-four (44) hours per week, 
depending on the needs of the business; 

d) a "temporary" employee is one who is employed for a definite term or 

task such as, a strike, special events, trainins and in situations resulting 

from absenteeism and short term business for a period not to exceed six 
monthsinduration. Such employee will be scheduled similar to a &U- 
time employee for the duration of the assignment. 

Employses i w e d  above, shall a q u h  seniority as providecl inmtion 12.04 of this 

article. 

d 
An employee shall be eol l s idcrcd as aprobatiomry empioyee until hdshe has attained 

seniority status by actuaUy working a total of ninety (90) days. 

SENIORITY 
(a) Seniority is the total of: 

i) length of continuous service since the last date of hire for fill-time 

employment with the Employer, and m d  m years, months and days; and 

n 
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12.05 

ii) 

iii) 

iv) 

0) 

(4 

50 % of the length of continuous service worked since the last date of hire for 

part-time employment with the Employer, as expressed in years, months and 
days, as applicable; j 4 . C  i; 

50 % of the length of continuous service since the last date of hire for students 
working beyond the school vacation period provided that there were no 
breaks in service between periods described in 12.02 above; 

length of continuous service since the last date of hire for temporary 
employees who work beyond the six (6) month period, aa described in 
12.02 above, provided there was no break in service. 

In the event that records are unavailable to determine the hours worked by 
part-time employees prior to the coming into force of this Agreement, the 

affected employees will be credited with f&y percent (50%) of their 

continuous Service since last date of hite with the Employer, measured in 

years, months and days. 

Seniority shan be acquired once the employee has attained seniority status in 
accordancc with Article 12.03 and it shall be retroactive to hislher first day of 
work fiom the last date of hire. 

Where the Employer is awarded a contract for the performance of security guard 

sebvicd8 at a site wham, hndattely prior to such award, individuals were performing 

substantial similar security guard services (“the incumbent employees”) and the 
incumbent employees are unionized with the Union, the employees working at that 
site wili be offered employment and upon acceptance of such offer will be deemed 
hired and, consequently, the Employer shall become the successor employer, unless 

one of the following situations occurs: 



12.06 

12.07 

the incumbent employee’s job duties were not primarily at that site during the 

13 weeks before the Employer takes over; 

the incumbent employee is temporarily away and hidher duties were not 

primarily at that site during the last 13 weeks when hdshe worked; 

the incumbent employee has not worked at that site for at least 13 of 26 

weeks before the Employer takes over the contract. The 26 week period is 
extended by any pesiod where services were temporady suspended or where 

the employee was on a pregmcy/pmtal leave pursuant to the provisions of 
the EmpIoyment Standards Act, RS.O.1990, C.E. 14, as amended fkom t h e  

to time; 

Where the incumbent employees are not unionized with the Union, the employees 
shall not be deemed hired and will only fidl under the provisions of the collective 
agreement when such employees are hired by the Employer. 

In the event that the Employer aquires a site either through acquisition of a company 

or through entuing into a client contract, an employee working at that site and hired 
by the Employer shall be credited with: 

0) 

(ii) 

seniority acquired during continuous service directly with the previous 
mploysr; or 

where subparagraph (i) results in a semority date more recent than June 4, 

1992 and where the employee has continuously worked at the site for any 
previous employer since June 4, 1992 or before, then the employee shall be 

credited with seniority comenCing June 4,1992. 

A 
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12.08 

12.09 

For the purpose of determining seniority for employees hired on the same day, 

seniority shall be based on the order of the acceptance of application. The Employer 

shall stamp each application for employment with the date and time of receipt. For 

employees hired prior to the coming into force of this Agreement, greater age shall 
prevail. 

Union Officers and Stewards shall be deemed to have the greatest Seniority in the 
event of a Lay off: There shall be not more than 1 steward for every 50 employees. AnL 2 

An employee shall lose hidher sed0rh-y standing and will be terminated and hidher 

name shall be removed from all seniority lists for any one of the following reasons: 

ifthe employee voluntarily quits or is retired; 

if the employee is discharpd and is not reinstated in accordance with the 

provisions of this Agreement; 

if the employee is laid off and Ms to return to work without reasonable 
excum within h (5) work days aftes hdghs has been notified to do so by the 

Employer by rCgistered mail to hidher last horn addrew (a copy of such 

notice shall be sent to the Union); 

ifthe employee has been on lay-off for lack of work for a period of more than 
twelve (12) consecutive months; AD ,L h 

in the case of part-time employees as definad in this Agreement, if the 
employee has not worked one (1) shift in a period of two (2) or more 
consecutive months; 

\ 
I 
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12.11 

12.12 

12.13 

(0 absence from work for three(3) or more working days without notice to 
management and without a reasonable excuse; 

(g) if an employee uses a leave of absence for reasons other than that for which 

the leave was granted; 

(h) if an employee f'ails to return to work on the expected date of return to work 
without reasonable excuse following an approved leave of absence. 

Seniority shall be maintained and accumulated until it is lost under Article 12,08 

above. 

For purposes of this Agreement, the absences provided by the agreement, or 
othemise authorized by the Employer, shall not constitute an interruption of service. 

a) For purposes of this Agrakent: 

i) a lkniority list" is a list including employee name, amount of seniority 

measured in accordance with this Agreemsnt, fid-thne or part-the status; 

and 

ii) an "employee list" is a list which, in addition the Wortnation contained on a 
seniority list, includes for each employee: address, postal code, home 
telephone number including area code, Social Inswance Number, and 
classification where such exists. It is the employee's responsibility to inform, 
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12.14 

12.15 

12.16 

b) 

9 

ii) 

iii) 

in writing, the Employer and the Union of hidher address, postal code, home 

telephone number including area code and Social Insurance. 

All seniority lists shall be updated quarterly by the Employer and each updated 
list promptly shall be: 

sent by mad to the Union office; and 

posted on the employers bulletin board 

made available to a Union representative at any time after making an 
appointment with the Employer. 

The seniority list may be corrected at any time upon the written request of an 
employee, addressed to the Employer and the Union. If the Employer and Union 
agrrre to the seniodty lists, or ifthrough an arbitration award the seniority fists 
are corrected at an unployce’s request, the correction shall be effbctive only fiom the 
date of the agreement or the arbitration award. 

Eveq fbur months, the Employer shall provide to the Union an updated mpIoyee list. 

LAy..oFF 

(a) Subject to the employers right to maintain a competent workforce and in 
situaiiom whae a reduction of the workforce is nacessary, the Employer shall 

first detemine the site, classification and number of positions to be agected. 

The Employer shall then issue notice of lay-off to the employee(s) at the 
affected site and such employa(s) shall herein after be referred to as the 
“surplus employee@)”. 
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12.17 

(b) AU displacementt rights under this agreement are subject to the condition that 

the employee exercising those rights can fulfill the requirements of the job, in 
accordance with tho provisions of this Agreement.. 

(c) A surplus employee shall have the right to displace the more junior employee 
working within the geographical area servicud by the respective district office. 10, 

(d) An employee displaced as a result of the exercise of rights under paragraph 
(c) shall be entitled to exercise displacement rights only to the extent that 
hdshe shall be permitted to displace the more junior employee within the 

bargaining unit. 

(e) When lay-ofqs) occur, the Union steward@) shall be deemed to have the 

greatest seniority, subject to the Employers right to maintain a competent 
workforce. 

N O r n W - O F E  
(a) An employee who has finished hisrher probationary period shall be @ven 

notice in advance of the date of lay-off or pay in lieu thereof. 

(b) Whenewer practicable, notice shall be one (1) week fbr employemi with less 
than two (2) yeam conrinuous service and two (2) weeks for employees with 

two (2) or more years of continuous service. 

(c) Notice of lay-off shall be hand delivered to the affected employee unless such 
employee is not at work when notice is to be given in which case notice shall 
be delivered by registered mail. However, the parties agree that in some 

locations, due to geographic distances, hand delivery of such notice will not 
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12.18 

be practicable. In those locations, notice of lay-off will be sent by registered 

mail. - 
of v m  

For tho purpose of this Agreement, a vacancy shall be defined as a bargaining 
unit job which has not been posted and filled in accordance with this Article, 
including but not restricted to vacancies due to promotion and demotion. 

(a) 

(b) (i) Permanent vacancies as detannined by the Employer will be posted at 

the local district office for a period of at least five (5) fidI working 
days prior to the Wng of the vacancy, The Employer will provide a 
telephone number which employees can call to hear a tape recorded 
message of vacancies, including classification and the geographic 
locations in which those positions exist. Permanent vacanucs shall be 

defined as any contract for business with a client for a period in excess 
of three (3) months in duration. 

(ii) Alternatively, the Employer will provi& a telephone number which 
employe%& can call to contact a person designated by the Employer 
who will provide the idormation in (i) above. Calls to such a person 

shall not be made during the foUowing timaa: 
6:30 a.m. to 8:30 a.m. 
10:30 a.m. to 12:30 a.m. 
290 p.m. to 4:30 p.m. 

for vaEBpEiEs 

Employe& desiring consideration in the filling of a vacancy shall sisnifj, their 
desire by: 

(c) 
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(i) attendin8 at the office of the Employer and signing a posting book maintained 
by the Employer for this purpose; or 

(ii) by sending a letter to the Employer by registered mail. To be aective, the 

letter must be received before the expiry of the posting period. 

(d) The job vacancy shall be filled in accordance with the provisions of Article 

12.01. 

However, preference shall be given to the employees working at the Site where 
the vacancy has arisen, 

(e) An employee's job shall not be considered vacant if the employee is absent 

from work because of sickness, accident or leave of absence and in such 
cases, the Employer will fitt the open post at its sole discretion during the 
period of absence. 

(0 me -oyer s~ post ai@ local district offiw (with a copy to the union) 
the nams of the successflrl applicant not later than ten (10) working days 
following expiration of the posting period. 

(g) It is agreed that the successfbl applicant for a posting shall not be permitted 
to reapply for another job for a period of six (6) months. 
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12.19 

(h) The job posting procedure provided for herein shall apply only to the original 

vacancy and the subsequent vacancy created by the fUhg of the original 

vacancy. 

(i) In situations where employees choose not to apply for vacancies*or in 
situations where there is no successfbl applicant, the Employer will fill the 
vacancy at its discretion. 

On the written request of a client, the Employer may immediately remove or prevent 
an employee &om working at a site provided that: 

a) the Employer assigns the employee to the geographically nearest site which 

has a vacancy provided the employee has access to public transportation or 
has access to other suitable transportatioq 

b) the employee suffsrs no loss of pay subject to the employee, who awaits an 
assignment under paragraph (a) above, call the Employer dwing the days 
hdsh8 would have regularly been scheduled to work had hdshe not been 
removed ftom site, to request and accept casual hours, and, 

c) the employee resexves the right to file and process a grievance alleging 

discipline without just c4u1sc in accordance with the relevant provisions of this 

Agreemat. 

It is agreed and understood that removal &om site is a disciplinary penalty permissible 

only where there is just cause for such a penalty. 

1 - 
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13.01 The Employer agrees to negotiate with the Union the rate of pay for any new or 
changed job which does not fall within an existins classification. Such negotiation 

shall occur prior to the rate of pay being installed. However, if the Parties fail to 
agree on tho new rate, the Employer shall install the now rate proposed by the 
Employer and the Union shall have the right to gdeve whether or not the rate is 

proper based on its relationship to related or similar jobs. 

--.- 

b,& 

ARTICLE 14: HOURS OF WORK AND OVJ!3lTIME I 
14.01 The following paragraphs and sections are intended to define the n o d  hours of 

work and shall not be construed as a guarantee of hours of work per day or days of 
work per week or the work week its&. 

14.02 The standard hours of work fbr each fbll time employee shall be forty-bur (44) hours 
in a sewen (7) day week All hours worked in excess of forty-four (44) hours in one 
week shall be paid at the rate of one and one half( 142) the employees regular hourly 
rate.. 

$$a 2 
w 
%b- 

c-- 

;7- 

14.03 For the purpose of this article, a day shall cornmencc at 12:OI a.m, and shall end at 
12:OO midnight. A week shall cornmence at 1201 am on Friday and end at 12:OO 

midnight on Thursday. 

14.04 QyEJumm- 
(i) 

(ii) 

Overtime shall be worked on a voluntary basis except: 
in an emergency beyond the control of the Employer; 

if the Employer’s client requests emergency overtime; or 
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14.05 

14.06 

(iii) if the employee’s replacement on the following shift does not report for 
work.. 

In all such cases of (i), (ii) and (iii) the Employer will attempt to ensure that the 
employee wiU not be required to stay after the employee’s normal shift. However, the 

employee shall not leave his or her post until a replacement is found. 

Where; 

(a) an employee is required to stay at the employee’s post because the 

employee’s replacement does not report for work; and 

, (b) the Employer has been given more than eight (8) hours notice for an eight (8) 

hour shift, or more than twelve (12) hours notice for a twelve hour shitt, that 

the replacement will not be reporting for work to replace the employee. 

the employee will be paid at the rate of one and one half( 1-1/2) times the employee’s 

regular hourly rate fbr all hours worked a h  the employee’s regular shift. There shall 
be no pyramiding of overtime pay rates and holiday pay rates. 

It is mutually agreed that overtime shall be distributed BS quitably as possible among 
the e m p l o y  who nonnelly perfbrm the relevant work end who n o d y  work at the 

relevant site, 
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15.01 

Each employee called out to workby managemant and or the Communications 

Department, and upon arrival at the site, and the requirement to work no longer 
exists, shall receive a minimum of four (4) hours pay at hider regular hourly rate of 
pay. This does not apply to extended hours worked &er the completion of a current 

shift. However, the Employer at its discretion, may request the employee to report 

to an alternative site. 

_ _ ~ ~ ~  I F  16 PAYMENT FOR INJURED EMPLOYEES 11 

16.01 

In the event that an employee is injured in the pdormance of hiher duties and 
requires medical attention, such employee will be paid for the remainder of Mer 
shift at the regular hourly rate. If it is necessary, the Employer will provide, or 
arrange fbr suitable transportation for the employee to the doctor or hospital and back 
to the site andor to hidher home as nucessary. 

ARTlcLE 17: VACATION WITH PAY 

17.0 1 All employees shall be entitled to an annual vacation with pay based on continuous 
employment with the Employer in accordance with the following: 
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17.02 

17.03 

17.04 

An employee, with one (1) but less than five (5) completed years of 
continuous Service as of June 30th shall receive two (2) weeks of vacation 
with pay equivalent to four (4%) percent of hidher gross earnings fbr the 

previous year pursuant to hidher employment with the Employer. 

An employee, upon completion of five ( 5 )  years of continuous service as of 
June 30th in the d o n  year, shall receive three (3) weeks vacation with pay 

equivalent to five (5%) percent of his/her gross earnine for the previous year. 

An employee, upon completion of ten (10) years of continuous service as of 
June 30th in the vacation year, shall receive three (3) weeks vacation with 
pay equivalent to Six (6%) percent of hiher gross earnings for the previous 

Y W *  

All employees shall receive their vacation pay by the hl bi-weeMy pay period in 

June for the respective year. 

A request fbr vacation ahall be made in with@ and submitted to the employer at least 
four (4) weeks in advance of the vacation. Vacations will bcr granted and taken at 
such times as the Employer finds most suitable considsring the efficiency of its 

operations, the wishes of the ompoyeSs and their site Seniority. The Company shall 

reply in writing within two (2) weeks of mceipt of the vacation request. Vacation 
requests, oncd approved by the Employer, shall not be changed, other than in cases 
of emergency, except by mutual agreement between employee and Employer. 

Where two (2) or more employees in the same classification and at the same site 
request to take vacation for the same period of time, preference shall be granted 

according to site seniority. 
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17-05 "Gross earnings" as referred to herein shall mean previous years T 4  eantings less 
previous years vacation pay and taxable benefits. 

ARTICLE 18: LEAVE OF ABSENCE 

, 18.01 Subject to operational requirements, the Employer may grant a request for a leave 
of absence &om work without pay for 8 period not exceeding thirty (30) days to an 
employee provided that: 

a) the employee ffles a request for a leave of absence at least (30) days prior to 

the proposed commencement of the leave of absence (except in the case of 

emergency); and 
such leave is for a good reason and does not unreasonably intdbre with 

operations. 
b) 

18.02 

18.03 

18.04 

Applicants must indicate, on a form provided by the Employer, the reason@) for their 

leave of absence and the dates of departure and return h m  leave. 

The Employer shall notify the applicant in Writing of its decision within fourteen (14) 

days after the writton request WBS made by the employee to the employer. 

The Employer agrwa to continue payment of wages to any employee absent &om 
work on Union business, and the Union shall reimburse the Employer for such 
wagehenefit payment upon receipt of a monthly statement. 
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ARTICLE 19: JURY AND WITNESS DUTY 

19.01 JLniuux 
When an employee is selected to serve as a juror, the employer will pay the 

difference between the fee for jury duty and the employees base rate of pay up 
to a maximum of eight hours per day for each day required to serve. The employer 
may require proof of jury fees received. 

19.02 - 
When an employee is subpanaed to give testimony as a witness in an action directly 

related to Company business, employees shall not suffer any loss of wages. 

20.01 The following shall be deemed to be the paid holidays to which an employee is 
entitled to under this Agreement: 

a New Year‘s Day a Good Friday 
A A 3  a Victoria Day a Canada Day 

a Thanksgiving Day CivicHoliday 
a Wur Day BoxingDay 

9, 

0 Christmas Day 

Should one of the above public holidays f& on a non working day for an employee 

or in the employee’s vacation, the Employer shall: 

(a) with the agreement of the Union pay the employee the employee’s regular 
wages for the public hoIiday; or 
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20.02 

20.03 

20.04 

20.05 

(b) designate a working day that is not later than the next annual vacation of the 

employee and the day so designated shall be deemed the public holiday. 

Eligible employees &ail receive pay for each holiday equal to the employee's regular 
hourly rate of pay multiplied by the number of hours the employee would be regularly 
scheduled to work on such day if it were not a holiday. 

An employee is not eligible to receive public holiday pay if the employee: 

(a) fails to work his or her scheduled regular day of work preceding or his or her 
scheduled regular day of work fouowing a public holiday; or 

(b) has not earned wages on at least twelve days during the four weeks 
immediately precedm~ a public holiday. 

Probationers within the meaning of this Agreement are not eligible for holiday pay 
under this Article. 

Any authorized work p a f b r m e d  by an employee on any of the above-named holidays 

shall be paid one and one half( 1-112) times hidher regular hourly rate in addition to 
holiday pay. 

1 ARTICLE 21: BEREAVEMENT PAY I 
21.01 An employee who has completed hidher probationary period will be granted a 

leave-of-absence with pay of three (3) days in the event of the death of a member 
of hidher immediate family. "Immediate family" shall include the spouse, parent, 
child, brother, sister, mother-in-law, father-in-law, grandchild, and grandparents of 



21.02 

the employee and a perSan who has had legal custody of the employee during hidher 
minority. One day leave of absence will be granted with pay in the event of the death 
of a brothcr-in-iaw/sister-in-law . The Employer may grant an additional leave-of- 
absence of five ( 5 )  days without pay if the &nerd occurs outside of a two-hundred 
& fifty (250) kilometre radius of the'ernployee's normal work location and, in the 

judgement of the Employer, such leave-of-absence, can be arranged without undue 
inconvenience to normal operations. The Employer may require proof of death or 

burial. 

In the event that leave pursuant to this Article falls within an employees previously 

scheduled vacation, any unused d o n  time shall be taken at a time mutudy agreed 

by the employer and the employee. 

ARTICLE 22: FRINGE BENlTlFfiS 

22.01 Where required, the Employer shall provide at no cost to its current employoas, a 

uniform which includes: 
EUllduE part-tims 
a oneblazer a. oneblazer 

b. two p* of pants or two skirts b. one pair of pants or one skirt 
c. twoshirts c. oneshirt 
d. onetie d. onetis 
e. one belt e. one belt 

The Employer r e w e s  the right to require the consent of the employees for the 
withholding of wages &om the employees last week of work until the return of all 
property issued by the Employer. 

BURNSIUSW AITORONTOIPROVINCIAL 35 



22.02 

I 
' 22.03 

22.04 

22.0s 

It is clearly understood that Employees are responsible for uniform maintenance 

and or, any lost articles, 

When required, the Employer shall provide the equivalent feminine clothing for 
females including appropriate maternity clothing. 

At any site where an Employee is routinely exposed to the elements (i.e. rah, cold, 
etc.) the Employer shall make adable ,  for hidher use, parkas and raincoats. 

Where safety boots are required by the client, the Employer will annually reimburse 

employees for the purchase of safety boots, provided the employee has completed 
their probationary period. 

a) within two (2) months of such purchase; 

b) upon submission of a receipt; and 

c) up to all  amount of $60.00. 

22.06 The Employer shall rsimbwse each employee h r  all costs in excess of $15.00 per year 

fbr renewing required licenses under the 
Ba, RS.0. 1990, c. P.25, as amended, including the cost of photos, provided that 

the employk remains an employw of the EmpIoycr for a pdod of six (6) months 
&er date of renewal. The Employer shall reimbm each employee for all costs in 
exoe8s of $15.00 per yeat ifthe employee ceases employment with the Employer due 
to the loss of a client contract provided that the employee worked for three (3) 

months following the licence renewal. 
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22.07 

22.08 

22.09 

22.10 

22.11 

22.12 

Effective the coming into force of this Agreement, the Employer shall contribute one 
($0.01) cent per hour for all hours worked by employees to a Steelworker's Security 7& 
Officer's Education Fund. 

An employee charged with but not found guilty of a criminal or statutory offence 

because of acts done in the attempted performance in good faith of hidher duties shall 
be i n d d e d  by the Employer for the necessary and reasonable legal costs incurred 
in the defence of such charges. 

Notwithstanding Article 22.08, the Employer may pay necessary and legal casts of an 

employee p l d h ~  guilty to or being found guilty of an offence described in Article 

22.08 where the Court, instead of convicting the accused, grants W e r  an absolute 

discharge. 

Natwithstanding Article 22.08, the Employer may refhe payment otherwise required 
by Article 22.08 where the actions of the employee from which the charges arose 
amounted to gross dereliction of duty or deliberate or negligent abuse of Maher 
powers as a security guard. 

Where an employee is a ddendant in a civil action for damages because of acts done 
in the attempted performance in good faith of hidher duties, the employee shall be 
indundcd by the Employer for the nccelrlsary and reasonable legal costs incurred in 
the ddence of such an action. 

An employee Wishing to retain a particular lawyer to represent W e r  and wishing 
to be indemnified pursuant to this Article shall: 
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22.13 

a) before retaining the lawyer or as soon as reasonably possible thereafter, advise 

the Employer of the name and address of the lawyer for the Employer's 

approval which approval shall not be unreasonably withheld; and 

b) if requested by the Employer, instruct the lawyer to render regular interim 
accounts as required. 

For greater clarity, employees shall not be indemnified for legal costs arising &om: 

a) grievances or complaints arising under this Agreement; or 

b) actions or omissions of members acting in their capacity as private citizens. - 
22.14 The Employer agrees to deduct the amount of one ($0.01) cent pa hour ,from the 

wages of all employees in the bargaining unit for all hours worked. 

22.15 

22.16 

The total amount deducted pursuant to Article 22.14 shall be remitted to the 

Steelworken Humanity Fund at United Steelworkers of America National Office, 234 

Eglinton Avenue East, Toronto, Ontario, M4P 1K7. 

Remittances ptuswnt to Article 22.15 shall be made at the same times as union dues 

are remitted in accordance with Article 7 of this Agreement. 

22.17 When remittauces are made pursuant to Article 22.15, the Employer shall advise in 
writing both the Union and the Humanity Fund that such payment has been made, the 

amount of such payment and the names and addresses of all employees in the 

bargainin8 unit on whose behalf of such payment has been made. 

22.18 Tho Employer shall bear no liability for any errors made in deduction. 

\ /  
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ARTICLE 23: BULLETIN BOARDS I 
23.01 The Employer agrees to provide a Bulletin Board at the employer's premises for the 

purpose of posting meeting notices and official Union infomation. Notices will be 
s i g d  and posted only by officers of the Union and will be in keeping with the spirit 

and intent of this Agreement. The employer agrees to attach to each bargaining unit 
employee's pay cheque, pay stub, any materid provided by the Union, 

ARTICLE 24: RATES OF PAY 

24.01 In this Article, 

a) Went con&ct" means a contract between the Employer and a client for the 
provision of services to the client; 

b) "regular hourly bill rate" means the entire straight time hourly charge rate 
payable by the client (excluding the fderd Goods and Services Tax payable 
and equipment costs) pursuant to a client contract for seMcts provided at a 

site by bargaining unit employees at that site; 

c) "basic wage rate" means an hourly rate which is si-seven-percent (67%) of 
the replar hourly bill rate provided that the minimum basic wage rate paid 
under this Agreement shall be no less than the rate described in Article 24.02 

below; and 

d) "non USWA-site" shall mean those sites in respect of which the Employer 
commences to provide security services after the effective date of this 

Agreement where, prior to the Employer's so doing, security services were 
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24.02 

24.03 

provided by another employer, whose security guard employees were not 

unionized with the Union; 

e) “USWA site” shall mean: 

(i) all sites at which the’Ernployer provides security services on the 

effective date of this Agreement so long as the Employer provides 
security services at such site; and, 
all sites in respect of which the Employer commences to provide 

security services &er the efftctive date of this Agreement where, 
prior to the Employer so doing, security senrices were provided by 

another employer, whose security guard employees were unionized 
with the Union. 

(ii) 

f) “actual wage rate” means a regular hourly wage which is in fact paid by the 
Employer to an individual employee in accordance with the Agrwment. 

The minimum basic wege in Article 24.0I(c) shall be: 

a) for the purposes of non-USWA sites, the minimum wage under the 

Employment Standards Act. R.S.O. 1990, c. 14, as amended from time to 
time; or 

b) for the purposes of USWA sites, $7.00 per hour. 

Notwithstanding the provisions of this article, in the event that a client contract 
provides for wage rates greater than the basic or minimum wage rates, the wage rates 
payableby the Employer shall be the wage rates set out in the client contract. 



24.04 

24.05 

Where the Employer enters into a client contract with a client for whom security 
services have not previously been provided, the minimum basic wage rate shall be the 
basic wage rate as set out in 24.02(a) 

Where the Employer enters into a client contract for the provision of security services 

at a non-USWA site, the actual wage rate for all employees shall be the minimum 
basic wage rate a8 set out in article 24.02(a) unless a greater amount is required to be 
paid by the Employer pursuant to the provisions of the Employment Standards Act, 
R.S.O. 1990, C.E. 14, as amended €tom time to time, or its regulations thereunder. 
In addition, during the &st year of employment with the Employer of any incumbent 

or newly-hired employee at a non-USWA site, the Employer may refiain &om 
providing benefits pursuant to article 25, and such employees shall have no 
entitlements under article 25 until they acquire at least one year site seniority, 

24.06 The Employer and the Union acknowledge that it is in the best interest of both parties 
to retain clients and the jobs at those ciient sites. The Employer and the Union 

ther&re agree that when the potential loss of a client site arises, the parties will meet 
to negotiate a solution to mainin8 that client. 

24.07 Where the Employe enters into a client contraa with a client for whom security 

seMces had prsviausly bean provided such that the Empioyer becomes the successor 
employer, and that the employees working at that sits are unionized with the USWA, 
the Employer wiU agree to o&r such employees compensation which shall be no less 
than what the employee’s were receiving at that site immediately prior to the 
EmpIoyer becoming the successor employer. 

24.08 With respect to a client contract at the time of the coming into force of this 
Agreement the actual wage shall not change as a result of the renewal and/or 

n /  
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24.09 

renqotiation of the client contract except insofar as the actual wage is increased by 
the operation of this Article. 

Except where their wages are established under article 24.03, the wage rates paid to 

individual security guards havin8 acquired seniority in accordance with Article 12 of 

this agreement, employed on the effective date of the increase, shall be increased by 
the following amounts for security oflicers: 

1) Effective May 23, 1997 increases by $0.06 cents. 

2) Effective May 23, 1998, increases by $0.05 cents 
3) Effective May 23,1999, increases by $0.08 cents 

4) Effective May 23,2000 increases by $0.05 cents. 

Such increases wiU only apply to individual employees’ actual wage rates subject to such employees 
being employed prior to the scheduled date of the increase. The miaimurn basic wage rate is not 

subject to any increase by operation of this Article and will be the rate posted for job vacancies 

subject to the circumstances provided for under Article 24.03. 

24.10 yEBmwmu 
In order to verifjr regular hourly bill rates fbr the pwpose of enforcing the terms of 
this ~rticlq the partics agne that, no 
to by the parties, one of the following will occur: 

oftsnthan quartdy dess  0~~ agreed 6-b  ~3 

a) an committee consisting of two reprassntatives of each party shall 
meet. Union members ofthe committee shaU be permitted to review (but not 
to take copies of) any or all client contracts in order to determine and v e w  
regular hourly bill rates; or 
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b) on agreement of the parties, an independent professional accountant, mutually 

agreed upon by the parties, shall review client contracts, regular hourly bill 
rates and actual wage rates in ordea to ensure compliance with this Article and 
provide an audit report to the parties. The fees and expenses of this 



2 3  *F ARTICLE 25: BENEFIT PLAN 

W 
25.01 Subject to the provisions of dicles 24.05, effective lay la, 1997, the Employer 

agrees to remit to the Union a total of $0.12 per each hour an employee has worked. 
Effective May lat, 1998, the Employer agrees to remit to the Union a total of $0,26 

per each hour an employee has worked. Effective May 1,1999, the Employer shall 
remit a total of $0.36 per each hour an employee has worked. Effective April 30, 

2000, the Employer shall remit a total of $0.48 per each hour an employee has 
worked. 

25.02 Remittances in accordance with Article 25: 

a) shall be made no later than the fiftetnth (1 5th) of the month fonowing the 

paid hours occurre 

b) shall be h d e d  by the Employer to a person and address designated by the 
Union; and 

25.03 

c) SMI be accompMied by a statemant showing the name of each employee for 

whom payments have been made, the totel amount remitted per employee and 
the period for which those mounts have been paid. Such statements shall 

also list the names of the employees &om whom no deductions have bean 
made, along with any forms required by the Union. 

s lGuuYE 
Full-time employees who have completed hidher probationary period with the 
Employer will be entitled to receive four (4) paid siok days per calendar y w .  In 

order to receive payment of wages for such time off it must be supported by a doctors 

certificate if requested by the employer. 
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11 ARTICLE 26: HEALTH & SAFETY I 
26.01 The Employer shall make all reasonable provisions for the occupational health and 

safety of its employees. All rights and privileges established under the laws of the 
Province of Ontario as of the date of &cation in respect of occupational health and 
safety shall form part of this Agreement. 

26.02 

26.03 

The Employer and the Union recognize the need for constructive and me8ningfi.d 

consultations on health and d e t y  matters. Consequently, a joint health and safety 

committee shall be fond to review and establish safe work practices and policies. 
The Committee shall meet as required and in any went at least once every thee (3) 

months. Employees shall b co-ed in accordancu with the Occupational Health 
and Safety Act for the Province of Ontario while in attendance at such meetings. 

Health and Sa&y concerns must be communicated to the C.S.M. who will deal with 

them directly and/or co-ordinate with the Joint Health and Saf'ety Committee as 
decmednecessary. - 

11 ARTICIZ 27 -NOTIa OF CONTRACTS I 
27.01 Within ten (10) days of the exemtion of a contract fbr services between the Employer 

and a client, the Employer shalt advh a Union officer, to be identified by the Union, 
Of: 

a) 

b) 

the site@) at which services will be provided, 
the. numb& and classification(s) of employees regularly assigned to such 
site(s); 
the date@) upon which services to such site(s) Will commence; 
the term of such client contract; and 

c) 
d) 



27.02 

e) the names, addresses, phone numbers, wage rates and whether the employee 

has any additional compensation. 

f )  the parties a p e  that the Employer may request a pro-assignment physical 
provided that it is a requirement of a client contract and that such contractual 

provisions shall be demonstrated to the Union. Such physicals shall be 
conducted by the employee’s farnily physician and shall be at the Employer’s 
expense. Such medical information will not be used for any purpose other 

than for the purposes set out in this Article, 

Within ten (IO) days of the termination or failUte to renew an existing contract for 
services between the Employer and a client, the Employer shall advise a Union officer, 

to be identified by the Union, of: 

a) 

b) 
c) 

the site(s) or contract(s) affected; 
the date upon which services to those sit+) or contract(s) will cease; and 
the names of employees regularly assigned to the affected site@) or 
contract(s). 

ARTICLE 28: DURATION OF AGREEMENT 

28.01 This Agreemat shell come into effect the 1 day of- 1997 and shall remain 
in 0df;bCs until midnight on the ,*. day ofMay 2001, and shall  be^ automatidy 
renewed for s u d w  periods of one year thereafter d e s s  either party gives to the 
other, notice of its intention to mgotiate amendments hereto in the ninety (90) day 

period immediately prior to the expiry date of this Ageanent or any successive term 

hereof. 
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LETTER OF UNDERSTANDING FOR THE PROWCIAI, BARGAINING UNIT 

Between 

BURNS INTERNATIONAL, SECURITY SERVICES LIMITED (%rnployerw) 

And 

UNITED STEELWORKERS OF AMERICA (“Unionw) 

1) Re: Patrol and Investigation (PM) Redesignation of Sites 

This  letter shalt assist to clarify P&I Redesignation of sites and shall form part of the 
attached collective agreement and shall be enforceable under its terms and conditions. 

The Employer shall be entitled to redesignate sites provided that no particular site will 
bc re-designated more than once during the term of the attached collective agreement. 

The Employer and the Union agree that the purpose of giving the Employer the right to 
redesignate sites to P&I sites is to allow the Employer to mect the concerns of the client 
and thereby assist the Employer to retain clients’ business and the sites for the Employer. 

It is understood and agreed that the right to re-designate sites is not intended to be 
exercised if the Employer’s sole purpose is to reduce the wages of the employees working 
at such re-designated sites. 

The Employer and the Union agree that if the Employer un-designates a site from a P&I 
site to a non-P&I site, all of the terms and conditions of the collective agreement shall 
immediately apply to the employees working at the undesignatcd site. In such 
circumstances, the number of P&I employees who were working at the f&I site shall be 
added back to the pool of upused P&I employees fram which the Employer aay 
designate P&I employ& elsewhere. The Ernployer and the Union agrec that at no time 
shall the total number of designated P&I employees exceed 89 plus one additional P&I 
employee for every 15 additional employees over the number emplayed on the date of 
ratification. 

For example, and by way of illustration, if the total number of employees employed by 
the Employer is lo00 on the date of ratification and later grows to 1060 employees, the 
total number of designated P&I employees at that t h e  cannot under any cKcumstanccs 
exceed 89. 



28.02 Should either party give to the other notice of its intention to negotiate changes or 
amendments to this Agreement in the manner provided for above, then the party to 

whom timely notice was given agrees to meet with the other and to negotiate in good 

1995, pertaining thereto. 

faith for a new Agreement, subject only to the provisions of the Labour R&XLUL&L ,. 

I9LzI rw DATED at Toronto, Ontario, this& day of TuUC- 

FOR THE W O N  FOR THE EMPLOYER 



2) Re: Exclusion of Sites and Employees from Article 2: Recognition & Scope 
Clause 

It is clearly understood and agreed between the parties that the following sites and 
employees working at those sires are excluded from Article 2 of the Recognition and 
Scope clause of the attached collective agreement and are not covered by the attached 
collective agreement: 

(A) All IBM sites 
(B) Toronto Star (Vaughan) 
(C) Facelle 
(D) Puke Davis (Mississauga) 

Signed in complete agrment this 20 day of A & 1997. 

For the Employer 


