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ARTICLE 1- PREAMBLE 
1.01 It is the purpose of both parties to this 

Agreement: 

1) To maintain and improve the existing har- 
monious relations and conditions of 
employment between the Employer and 
the Union. 
To recognize the mutual value of joint dis- 
cussions and negotiations in all matters 
pertaining to working conditions, employ- 
ment, services, etc. 

3) To encourage efficiency in operations. 
4) To promote the :morale, well-being and 

security of all employees in the bargaining 
unit of the Union, and 

It is now desirable that methods of bargaining 
and all matters pertaining to the working con- 
ditions of the employees be drawn up in a 
Collective Agreement. 

2)  

1.02 

ARTICLE 2 - MANAGEMENT RIGHTS 
2.01 The Union recognizes that the management 

function of the Employer, and the direction of 
working forces, are fixed exclusively in the 
Employer and shall remain solely with the 
Employer except as specifically limited by the 
express provisions of the Agreement, and 
without restricting the generality of the forego- 
ing the Union acknowledges that it is the 
exclusive function of the Employer to: 

(a) Maintain order, discipline and efficiency. 
(b) Hire, discharge, direct, promote, demote, 

classify, transfer, lay-off, recall and sus- 
pend, or otherwisle discipline employees. 
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(c) Make and enforcc and alter from time to 
time reasonable rules and regulations to be 
observed by the employecs not inconbis- 
tent with the provisions of this Agrecment. 

These rights shall not be exercised in a manner 
inconsistent with thc r’xprcss provisions of thc 
Agreement. 

ARTICLE 3 - RECOGNITION 
As referred to in the Certificate issued by the 
Ontario Labour Relations Board, dated August 
3rd, 1977, the Employer rccognizes the 
Canadian Union of I’iiblic Employees and its 
Local 2107 as thc sole and rxclusive collective 
bargaining agent for ,111 o f  it5 employecs, full 
time and part time, mve and except profes- 
sional and medical staff, graduate nursing 
staff, undergraduatib nurses, Department 
Heads, persons above thc rank of Dcpartinent 
Head, technical, personnel and office staff. 
The Employer recognizes the Canadian Union 
of Public Employees and its Local 2107 as the 
sole and exclusive bargaining <igent for all its 
employees, full time and part time, save and 
except professional and medical staff, regis- 
tered and graduate nurses, Department 
Heads, persons above the rank of Department 
Head, technical, personnel and officc staff and 
students. 

The use of students to pcrform bargaining unit 
work, as covered by this agreement, shall not 
bc expanded beyond the cxtcnt of existing 
practicc in effect on or before May Znd, 1995. 
The Employer rccogirizes the following cate- 
gories of employees: 

3.0 I 
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(a) The parties agreed a full time employee is 
an employee who is regularly employed 
for 38.75 hours pvr week. 

(b) A part time employee is an employee who 
works up to twmty-four (24) hours per 
week, save and cxcept when he or she is 
relieving an employee who is on an 
approved leave of absence, or relieving in 
a temporary capacity in a vacant position 
that is being post(-d, or in an emergency. 

A part time employee who continually 
refused to accept work assignments for a 
period longer than one (1) month, unless 
on an approved leave of abscncc, shall be 
deemed to have terminated their employ- 
ment and may only be rehired as a new 
employee. 

(c) A temporary envployee is an employee 
who may bc engaged for a period not to 
exceed six (6) months when a part time 
cmployee is not available to perform such 
work. A temporary employee will be paid 
the appropriate hourly rate and overtime 
rate, but with no additional bcnefits. The 
aforementioned six (6) month period may 
be extended by mutual agreement. 

(d) All provisions of this Collectivc 
Agreement will apply to full time and part 
time employees except those specifically 
identified as applicable to one or the other. 

Persons whose jobs are not in the bargaining 
unit shall not work on any jobs which are 
included in the bargaining unit that would 
result in a reductio11 of hours or lay-off of 
employees in the barjpining unit. 

3.02 
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3.03 No Other Agreement$ 

No employee shall be required or periiiitted to 
make a written or verbal agreement with the 
Employer or his representatives which may 
conflict with the terms of this Collective 
Agreement. 

AKTICLE 4 - NO DISCRIMINATION 

4.01 No Discrimination 
The parties agree that there shall be no dis- 
crimination, interference, restriction or coer- 
cion exercised or prac'ticed with respect to any 
employee by reason of age, race, creed, colour, 
Iiatioiial origin, political or religious affiliation, 
sex or marital status, rior by reason o f  his mein- 
bership or xtivity in Ihe Union. 

___ ARTICLE 5 - UNION MEMBERSHIP REOUIRB 
MENT 

5.01 Emplovees to be M e y n h  
___ 

All employees shall bccome arid rcm'iin mem- 
bers of the Union frtrm the date of hire, as '1 

condition of employnrent. 

ARTICLE 6 - CHECK-OFF OF UNION DUES 

6.01 Check-off Pavments 
The Employer shall, for the duration of this 
agreement, deduct from an employee's salary 
such union dues and/or assessments as inay 
be authorized. 

6.02 Deductions 
Deductions shall be rnade irom each p i y  pcri- 
od and shall be forwarded to the National 
Secretary-Treasurer of the Union not later than 
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the last day of the month following the month 
in which deductions were made. A list of the 
names of the employees from whose wages the 
deductions have been made, together with any 
notified change of address for any such 
employee, shall accompany each remittance. 

6.03 Dues Receiuts 
At the same time that Income Tax (T-4) slips 
are made available, thle Employer shall type on 
the amount of union dues paid by each Union 
member in the previous year. 

ARTICLE 7 - NEW EMPLOYIJE 
7.01 New Emplovees 

'The Employer agrees lo acquaint new employ- 
ees with the fact that ;I Union Agreement is in 
effect and to provide such new employees with 
a copy of the Collective Agreement. 
A new employee will have the opportunity to 
meet with a representative of the Union for a 
period of up to fifteen (15) minutes during the 
employee's orientation period without loss of 
regular earnings. Thc purpose of the meeting 
will be to acquaint the new employee with 
such representative of the Union and the 
Collective Agreement. 
Such meetings may bel' arranged collectively or 
individually as part ol the orientation period. 

7.02 

ARTICLE 8 - COPIES OF AGIREEMENT 
8.01 Copies of Agreement 

The Union and the Employer desire every 
employee to be familiar with the provisions of 
this Agreement and his rights and obligations 
under it. For this reason, the Employer shall 



povidc, .it Ius ow11 cost, sufficient copies o f  the 
Agrccmcnt within sixty (60) days of signing. 

Al<l'lCLE 9 - COl<KESPONDh~C~ 
9.01 Correspondence 

Al l  corre5potideiice betwceii tlic pxties, 'iris- 
ing out o f  this Agreeniciit or incidcntcil thcrcto, 
shall piss to and from tlw Adininistrator o f  tlie 
Lodge or his dcsignatil ,1nd the Secretary of the 
Union or designate. 

ARTICLE 10 - LABOUR-MANAGEMENT COM- 
~~ MITTEE 

10.01 

10.02 

Establishment of Committee 

A Labour-Managcnicnt Coinmittcc shall bc 
established arid shall enjoy the full support o f  
both parties in tlic interests of improved ser- 
vice t o  the residents, job security, safety and 
other rclatcid matters. Minutes of such meet- 
ings will bc kept, read and signed by both pnr- 
ties. 

._____ Policies 

'The Employer shall send to the Uiiioii copies o f  
policies, not less t hm thirty (30) days prior to 
initiating such policiw, which would effect a 
change in the status of working conditions o f  

In the cwent o f  an tirgeiit matter, or in an einer- 
geiicy, this thirty (30) day period shall be 
waivcd. 

rrnployce(s). 



ARTICLE 11 - LABOUR-MAFJAGEMENT BAR- 
GAINING RELATIONS 

1 1.01 

11.02 

11.03 

11.04 

Representation 
The Employer shall not bargain with or enter 
into any Agreement with an employee or 
group of employees irii the Bargaining Unit. No 
employee or group ol employees shall under- 
take to represent the Union at meetings with 
the Employer without the proper authoriza- 
tion of the Union. In representing an employee 
or group of employees, an elected or appoint- 
ed representative of the Union shall be the 
Spokesman. In order that this may be carried 
out, the Union will supply the Employer with 
the names of its officers. Likewise, the 
Employer shall supply the Union with a list of 
its Supervisory personnel with whom the 
Union may be required to transact business. 
Union Barpaining Ccilmmittee 
A Union Bargaining Committee shall be elect- 
ed or appointed and consist of not more than 
four (4) members of the Union. The Union will 
advise the Employer o f  the Union nominees to 
the Committee. 
Function of Bargaininy Committee 
All matters pertaining to negotiating of 
changes to this Collective Agreement shall be 
referred by the Union Bargaining Committee 
to the Employer for discussion and settlement 
in accordance with the provisions of this 
Agreement. 
Reuresentative of Canadian Union 
The Union shall havth the right at any time to 
have the assistance of a representative of the 
Canadian Union of Public Employees when 
dealing or negotiating with the Employer. 
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Such representative shall, with the notification 
to the Administrator or the Assistant 
Administrator of the Home, have access to the 
Employer premises a[ any reasonable time in 
order to investigate arid assist in the settlement 
of a grievance. 

11.05 Meetinp of Committqc 
In the event either party wishes to call a bar- 
gaining meeting, the meeting shall be held at a 
time and place fixed by mutual agreement. 
However, such meeting must be held not later 
than fifteen (15) calendar days after the request 
has been given. 

11.06 Time Off for Meetingp 
A member of the Bargaining Committee, as 
drscribed in Article 11.02, shall suffer no loss of 
pay while attending negotiating meetings with 
the Employer. In no event shall such atten- 
dance result in overtime pay of any sort. 

ARTICLE 12 - GRIEVANCE PROCEDURE 

12.01 Recognition of Uniorw Stewards and 
Grievance Committev 
In  order to provide an orderly and speedy pro- 
cedure for the settling of grievances, the 
Employer acknowledges the rights and duties 
of the Union Grievance Committee and the 
Union Stewards. The Steward shall assist any 
employee which the Steward represents, in 
preparing and presenting his grievancc in 
accordance with the grievancc procedure. 

12.02 Stewards 
The Union shall have the right to elect six (6) 
stewards who must be employees of the 
IZmployer during their term of office md one 
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additional who shall be designated as a Chief 
Steward. No more than two (2) stawards shall 
bc elcctcd from within any one Department 
unless such additional stcward is the Chief 
Steward. 

Stewards so elected, shall not suffer ii loss of 
pay as ii result of attending meetings with the 
Employer as may be sclicdulcd undcr Article 
12. 

12.03 Names of Stewards 

The Union shall notify the Employer in writing 
of the name of each steward and the 
Department(s) he represents and the name of 
the Chief Steward, bcfore thc Employer shall 
be required to recogn:ize him. 

12.04 Grievance Committe!E 
The Chief Steward, President of the Union, and 
the Steward directly involved with the griev- 
ance being considered shall constitute the 
Grievance Committee. Two (2) members of thc 
Committee shall constitute a quorum for any 
grievance matter. At ;all times, the grievor has 
the right to be present. 

12.05 No Interference 

The Employer agrees that stewards shall not be 
hindered, coerced, irestrained or interfered 
with in any way in lthe performance of their 
duties while investigating disputes and prc- 
seiiting adjustments as provided in this Article. 
The Union recognizes that each steward is 
employed by thc Employor and that he will 
not leave his work during working hours 
except to perform his duties under this 
Agreement. However, no steward shall leave 
his work without first obtaining the perinis- 
sion of his Superviso:r which shall not unduly 
be withheld without just cause. 
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12.05 Definition of a Grievance 

A grievance shall be in writing and shall bc 
defined as any difference arising out of the 
interpretation, application, administration or 
alleged violation of the Collective Agreement. 
No grievance shall be considered where the 
circumstances giving rise to it occurred or orig- 
inated more than twenty-one (21) calendar 
days before the filing of the grievance. 

12.07 SettlinE of Grievancqs 
An earnest effort shall be made to settle griev- 
ances fairly and promptly in the following 
Inanner: 

___ STEP 1 The aggrieved employee(s) will submit the 
grievance to his steward. If the employee’s 
steward is absent he may submit his grievance 
to the Chief Steward and/or another member 
of the Grievance Committee. At each step of 
the grievance procedure, the grievor shall have 
the right to be prcsenl:. 

If the steward and/or the Grievance 
Committee consider the grievance to be justi- 
fied, he/they will first seek to settle the dispute 
with the employee’s Supervisor. 

STEP 2 If the steward and/or the Grievance 
Committee consider the grievance to be justi- 
fied, a written grievance will be filed with the 
Employee’s Supervisor within the time limits 
set out in Article 12.06. The written grievance 
shall set out the particulars of the grievance 
and the redress sought. 

.~ STEP 3 Failing satisfactory scirttlemcnt within five (5) 
working days after the grievance was submit- 
ted under Step 2, the matter may be referred to 
the Administrator of the Home, or his desig- 
natc. The parties shall incet within ten (10) 
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working days of such referral to discuss the 
grievance. The Administrator of the Home, or 
his designate, shall render his decision, in writ- 
ing, within five (5) working days after the 
meeting referred to above. 

STEP 4 Failing satisfactory settlcment being reached in 
Step 3, the grievance may, within twenty-five 
(25) working days of the decision of the 
Administrator of the Home, or his designate, 
under Step 3, be referred to arbitration pur- 
suant to Section 13 of this Agreement. 

12.08 Policv Grievance 

Where a dispute involving a question of gener- 
al application or interpretation occurs, or 
where a group of cmployecs or the Union has 
a grievance, Steps 1 arid 2 of thc Article may be 
by-passed. A policy grievance must be present- 
ed to the other party by the Grievor(s) in writ- 
ing and within twenty (20) working days of the 
incident being grieved. 

12.09 Union May Institute Grievaiices 

The Union and its rvpresentatives shall have 
the right to originate a grievance on behalf of 
an employee or group of employees, arid to 
seek adjustment wiih the Employer in the 
manner provided in the grievance procedure. 
Such a grievance shall coinmence at Step 2. 

12.10 Redies in Writing 

Replies to grievances stating reasons shall be in 
writing at all stages. 

12.11 Facilities for Grievaim 

The Employer shall supply the necessary 
Meeting Room facilities fur the grievance 
meetings. 
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12.12 Mutuallv Agreed Changes 

Any mutually agreed changes in this 
Collective Agreement shall form part of the 
Collective Agreemeiit and arc' subject to the 
grievance and arbitr'ition procedure. 

_____ AltTICLE 13 - ARRlTRATIQN 

13.01 When the Union advises, in a timely manner as 
required by Step 4 of Article 12.07, that a griev- 
aiice is to be submitted t o  arbitration, thc 
advice shall be made by registered mail or by 
facsimile addressed io the Employer, indicat- 
ing the name of its ncrmiiicc on the Arbitration 
Hoard. Within five (5) days thereafter, the 
Employer shall answer by registercd mail ittdi- 
cating the name and address o f  its appointee to 
the Arbitration 13oard. The two imninecs shall 
then tncct to select an  impartial Chairman 
within twenty (20) working days after the 
completion of the two (2) nominees. If the two 
(2) appointees fail tcr agree to a Chairperson 
within the time limits, they inay request the 
Office of Arbitration to appoint a Chairpcrson. 

13.02 Board Procedures 
Thc h a r d  shall detcrminc its own procedure, 
but shall give full opportunity to all parties to 
present evidence and make representations. 

13.03 Decision of the Boar!;! 

The decision of the majority shall bc the dcci- 
sion of the Uoard. Where tlierc is no majority 
decision, the decision of the Chairinan shall bc~ 
the decision of thc h a r d .  'l'lie decision o f  the 
Iioard of Arbitration s:hall be final, bincling and 
enforceable on all parties, and may not be 
changed. I-lowever, the b a r d  shall havc the 
power to dispose of a discipline gricvance by 



an arrangement which it deems just and equi- 
table. 

13.04 Disagreement on Decision 
Should the parties disagree as to the meaning 
of the Board's decision, either party may apply 
to the Chairman of the Board of Arbitration to 
reconvene the Board of Arbitration to recon- 
vene the Board to clarify the decision, which it 
shall do within five (5) days. 

13.05 Expenses of the Boarti 
Each party shall pay: 

1) 

2) 

The fees and expenses of the nominee it 
appoints. 
One half of the fees and expenses of the 
Chairman. 

13.06 Amending of Time Limits 
The time limits fixed in both thc gricvance and 
arbitration procedure may be extended by con- 
sent of the parties. 

13.07 Witnesses 
At any stage of the grievance or arbitration 
procedure, the parties shall have the assistance 
of any employee(s) concerned as witnesses and 
any other witnesses. 
Wherever "Arbitration Board" is refcrred to in 
this Agreement, the' parties may mutually 
agree, in writing, to substitute a single 
Arbitrator for the Arbitration Board at the time 
of reference to arbitration, and the other provi- 
sions referring to Arbitration Board shall 
appropriately apply 

13.08 
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- ARTICLE 14 - DISCHARGE, SUSPENSION A N D  
___-_ DISCIPLIA? 

14.01 Dixharge P r o c e h .  

An employee who has completed his proba- 
tionary period may be suspended or dis- 
charged for just cause and upon the authority 
of the Employer. A Department Head or desig- 
nate may suspend an employee, but shall, as 
soon as possible, report such action to the 
Administrator or designate. Such employee 
and the Union shall be advised promptly, in 
writing, by the Employer c i f  stich discharge or 
suspension. 

An employee’s reply to such report shall 
become part of his rccord. Thc record of an 
employee shall not bc used against him fol- 
lowing any disciplinary aclion (including let- 
ters of reprimand or any adverse rcports) pro- 
vided twenty-four (24) months have passed 
and thcre has been no similar occurrence or 
report during the twenty-four (24) month pcri- 
od. 

14.02 _Mav Omit Grievance,,S&s 

An employee considered by the Union to be 
wrongfully or unjustly discharged or suspend- 
c d  shall be entitled to a hearing under Article 
12, Grievance Proccdurc. Steps 1 and 2 of the 
Cirievance Procedure ::;hall be omittcd in such 
cases. 

14.03 Burden of Proof 

In cases of discharge, ilie burden o f  proof of 
just cause shall rest wiih the Employer. 

14.04 Unjust Suspension or,,Dischargc 

When i t  has been detcrmincd that an employ- 
es has been unjustly suspcndcd or discharged, 
such employee shall be immcdiatcly reinstated 
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in his former position without loss of seniority. 
He shall be coinpensaled for all lost wage. and 
benefits for the period of suspension CT dis- 
charge or any other ,arrangement as to com- 
pensation which is jmt  and equitable in the 
opinion of a Board of Arbitration, if the matter 
is referred to such a Board of Arbitration. 
Right to Have Steward Present 
Where a Supervisor intends to interview an 
employee for disciplinary purposes, the 
Supervisor shall so notify the employee in 
advance of the purpose of the interview in 
order that the employee may contact a Steward 
to be present at the interview. 

14.05 

14.06 WarninEs 
Whenever the Employer or his authorized 
agent deems it necessary to censure an 
employee in a manner indicating that dis- 
missal may follow m y  further infraction or 
may follow if such employee fails to bring his 
work up to a required standard by a given 
date, the Employer shall, within ten (10) days 
thereafter, give writttm particulars of such cen- 
sure to the Secretary of the Union, with a copy 
to the employee involved and National 
Representative of thcb Union. 

14.07 Adverse Report 

The Employer shall make available to an 
employee or an officer of the Union, with the 
consent of the employee concerned, any report 
concerning his work which may be on file, 
including particulars of any complaint that 
may be detrimental to the employee’s 
advancement or standing with the Employer. 
Any employee shall acknowledge viewing 
such report or complaint by affixing thereto his 
signature. 



An employee’s reply to such a report shall 
i x o m e  part of his/her record. 

An employee on his or her anniversary date 
shall have the right upon seven (7) days prior 
notification to liavth ~ C C C S S  to and review 
his/her personal file ,ind shall have the right to 
respond in writing to any document contained 
therein. Such reply :hall become part of the 
perinanent record. 

14.08 Zmployee Personal ]I;& 

ARTICLE 15 - SENIORITY 
15.01 Setiioritv Defined 

(a) Seniority is defined as the length of service 
in the bargaining unit. An employee who 
has completed his probationary period, as 
set out in CX~usc:: 15.03 below, shall have 
his name placed on the seniority list with 
seniority effectivci. on the date the employ- 
ee last commenced to work for tlic 
Employer. 

(b) Seniority for all part tiinc employees shall 
be on the basis of hours worked during 
such period of cmployineiit and the 
seniority accumulated while so employed, 
shall be credited to any seniority accrued 
with succeeding full time employment 
and vice versa. 

(c) A part time cmployce shall progress to tlie 
next increment on the part time salary 
scale when they have completed sevcn- 
teen hundred and twenty-five (1725) 
hours of work. 

Note: This conversion calculation shall be 
effective as of January 1, 1993. 
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15.02 Senioritv List 
The Employer shall maintain a seniority list 
showing the date and classification of e x h  
employee’s service. Two copies of an 
up-to-date seniority list shall be sent to the 
Union in January of each year and shall be 
posted on all Bulletin Boards. 
Probation for Newlv Hired Employees 

A newly hired employee shall serve a seven- 
ty-five (75) days worked probationary period 
and shall be entitled lo all rights and benefits 
of this agreement unless otherwise specified 
except that the dischargc of a probationary 
einployee shall be at Ihe sole discrction of the 
Employer, which discretion shall not be exer- 
cised in an arbitrary, discriminatory, or bad 
faith manner. 

15.03 

15.04 Loss of Seniority 
An employee shall not lose seniority rights as 
if he is absent from work because of sickness, 
accident, lay-offs, or Ioave of absence approved 
by the Employer. 
An employee shall only losc his seniority in the 
event: 

1) Hc is discharged for just cause and is not 
reinstated. 

2) He resigns in writing. 

3) He is absent from work in excess of four 
(4) working days without sufficient cause 
or without notifying thc Employer, unless 
such notice was riot reasonably possible. 
Hc fails to return to work within seven (7) 
calendar days following a lay-off and aftcr 
being notified by rcgistered inail to do so, 
unless through sickness or other just 

4) 
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I5.05 Transfers and S h r i t y  Chitside Ilkirgainits 
- Unit 

If an employee is trarrsferrcd to ii position out- 
side of thc bargaining unit, hc shall retain his 
seniority accumulated up  to the datc of leaving 
tlw unit, but will noi accumulate any further 
seniority. 
I f  an  employee returns to the bargaining unit 
within six (6) n~on t l~s  o f  the initial date of 
transfer, he shall be placed in a job consistent 
with his seniority. 

If an employee is outside the bargaining unit 
for a pcriod longer than six (6) months and 
wishes to return with no break in scrvice with 
the Employer, hc shall not bump or cause the 
lay-off of any employee in the bargaining unit 
aitd shall have lost all seniority rights within 
the barg"ining unit. If service is broken, lic 
shall be considered a new employcc. 



AltTICLE 16 - PROMOTIONS AND STAFF 
CHANGES 
16.01 

16.02 

16.03 

Job Postings 
When a vacancy occurs, or a new position is 
created inside of the bargaining unit, the 
Employer shall post notice of the position 011 

the bulletin board designated for such purpose 
for a minimum of 0n.e (1) week and send a 
copy of the notice to the Union. The Employer 
agrees to provide the Union with written rea- 
sons for not replacing an employec who per- 
manently vacates a position. 
Information in Postiqe 

Such notice shall conlain the following infor- 
mation: Nature of position, qualifications, 
required knowledge arid education, skills, shift 
wage or salary rate or range, and hours of 
work. 

Role of Senioritv in ylromotions and 
Transfers 
Both parties recognize: 

'1) 

2) 

The principle of promotion within the 
service of the Employer. 
That job opportunity should increase in 
proportion to length of service. 

Therefore, in making staff changes, trans- 
fers or promotions, appointments shall be 
made of the applicant with the greatest 
seniority, provided hc posscsscs the 
required qualifica.tions. Where the qualifi- 
cations are relatively equal, experience 
and performance shall be considercd, 
along with seniority. 

3) Applicants applying for vacancies or 
newly created por;itions shall be notified of 
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Management's decision within thc two (2) 
weeks of the closing date posted for appli- 
cations to be recc4ved. 

16.04 Trial Period 

(i) The successful applicant shall be placed on 
trial for a period of forty-five (45) calendar 
days and, a t  thc discretion of the 
Employer, upon completion of such pcri- 
od, shall be declared permanent or 
returned to hi!; foriner position. An 
employee may rcturn to his forincr posi- 
tion during the trial period. An employee 
returning to his foriner position shall have 
his wage rate rcitvcrted accordingly, but 
shall not lose any scniority. Any other 
employee affected by such reversion of 
employment shall also be returned to his 
former position and wage ratc without 
loss of seniority. 

(ii) A part time employee transferring to a full 
time position shall serve a trial period of 
forty-five (45) working days. If, during the 
trial period such employee does not prove 
satisfactory or if riuch employee finds hc 
cannot perform the duties uf the job, he 
shall return to 11i:;i former part time posi- 
tion. 

(iii) For part time employees moving to full 
time positions, salary arid pension revi- 
sions will be madc on the first day of the 
next pay period ftrllowing the completion 
of the trial period. 

16.05 Notification to E m p l o m r l d  Union 
Within seven (7) calendar days of the date of 
appointmont to ii vacilnt position, all appli- 
cants shall be notified of the successful appli- 
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c, ini .  I'hcl IJiiioi-r c,hCill lie iioliiicd oi ,111 6tppoi~ii- 
niciits, hii inp, Liy-oils, I 

t r i  u i i n , i t i o r i  of cwiIhymc~iit within fhc  MI- 
+mq; 1 inii. 

1 b.06 Xkmparary ~'ostiiigs 
(I) If replacement is requiicd lox cl tempo- 

iciiy full timc vac amy  i l l  txcesq of  thii ty 
(30)  clays, such vacmcy shdl be p,ostcd for 

pmiod ot swell (7) days cnt ,111 Ilullelin 
I h r d s .  

(ii) Posting shall contain the nature of the 
position, rate of pay, and approximate 
length of vacancy. 

(iii) Seniority shall bv the determining factor 
provided the applicant has the ability to 
perform the requirements of the position. 

(iv) In the event that iii bargaining unit employ- 
ee is the successful applicant, he/she shall 
be returned to his/her former position at 
the end of the temporary period. 

ARTICLE 3 7 - LAY-OFFS AND RECALL3 
17 01 A lay-off shall be defmed as a reduction in the 

work force or a reduction in an employee's reg- 
u l a  hours of work. 

Both parties recognim that job security shall 
increase in proportion to length of service. 
Therefore, in the went of a lay-off, employees 
shall bc laid off in reverse order of their bar- 
gaining unit-wide seniority. An cmployee 
about to be laid off may bump any employee 
with less seniority, provided the employee 
exercising that right is qualified and able to 
perform the work of the employer with lcss 
seniority. 

17.02 



17.03 

17.04 

17.05 

L 7.06 

Einployecs shall be rcicallcd i n  ordcr. o f  thcir 
seniority provided 1:hcy arc clualified and able 
to perform thc  ilvaili*blc work. New employees 
shall not be hired until those employees who 
are on lay-off, who arc able and qiialificd to 
perform the availatrlc work, have l m n  givcn 
an opportunity of recall. 

The Eruploycr shall notify criiployces wlto iire 
to be permanently laid off (for a period in 
cxccss of thirtcen (1.3) weeks) n minimum of 
thirty (30) days’ notice prior lo thc effeclive 
date o f  lay-off unlcss legislation is more 
favourable to the ernployec. If the employee 
Iias not had the opportunity to work the days 
as provided in this Articlc, the employcc shall 
be paid for the days for which work was not 
made available. 

Cricvances concern.ing lay-offs arid recalls 
shall be initiated at the final step of the griev- 
ance procedure. 

When an employcc is to be laid r)ff, the 
employce shall bc allowed two (2) hours dur- 
ing the employee’s last shift in order to attend 
to any personal or pay related matters not yet 
sct tlcd. 

- ARTICLE 18 - HOURS _____-- OF WORK 

18.0 I (a) Keg;ular Daily WO& 

The regular daily hours of work hhdl IJV 
scven and thrce quarters (7 3/4) hours per 
day plus a thirty (30) minute iiieal period. 

(b) Thc Employer inay irnpleinent a foiir (4) 
hour shift to providc necessary coverage 
during peak periods. Whcrc the Employer 
deems it necessai y to iinpleiiicrit four (4) 
hour shifts it may do so to a maximuin of 
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twelve (12) such shifts per day. Four (4) 
hour shifts shall oruly be assigned to part 
time employees in inverse order of senior- 
ity. Part time employees assigned to four 
(4) hour shifts shall be permitted a rest 
period of fifteen (15) consecutive minutes 
approximately half way through the four 
(4) hour shift. 
NOTE: It is expresdy agreed between the 
Employer and the Union that the four (4) 
hour shifts referred to above are not in 
addition to existirig shifts and shall not 
replace any existing shifts. 

18.02 Workhp Schedule 
1) Days off shall be in accordance with the 

two (2) week averaging certificate issued 
by the Ontario Ministry of Labour, 
Employment Standards Branch and shall 
be planned in SUC h a way that full time 
employees receivc fifty percent (50%) of 
thcir weekends off in a scheduling rota- 
tion. 
There shall be no :split shifts. 
The hours and (days of work of each 
cinployee shall bti posted in an appropri- 
ate placc at le'ist four (4) weeks in 
advance. 
Should an employee be called into work 
prior to or after comine~ice~ne~it of a shift 
and arrive after the beginning of such 
shift, the employee shall receive full pay- 
ment for the shift. 
A request for change in posted scheduling 
must be submitted in writing and 
co-signed by employees willing to change. 

2) 
3) 

4) 

5) 
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18.03 

18.04 

18.05 

It  is understood that such changes which 
are approved by the Employer shall not 

Such change must be within a pay period. 
result in any perraltyjpremium pnyments. 

Paid Rest Period 

An employee shall be permitted a rest period 
of fifteen (15) consccutivc minutes in both the 
first half and the second half of the shift. 

Reporting Pav Guarqx- 

An employee reporting for work on his regular 
shift and for whom work subsequently is not 
available shall be paid his regular rate of pay 
for the entire period of work, with n minimum 
of four (4) hours. 

Shift Premium 
Where the majority of the regular hours 
worked arc between 1500 and 0715 hours, a 
premium of fifty cenls (50t) per hour shall be 
paid for all hours worked. 

ARTICLE 19- OVERTIME 
19.01 Overtime Defined 

When required by the Employer, any time 
worked by an employee in addition to a regu- 
lar shift, i n  accordailcc with 18.01, shall be con- 
sidered iis overtime and bc paid at time and 
one-half thc employids basic straight time 
hourly rate of pay. 

I'gjIiciLt foror Suppl.y of Meals 
An cniploycc rcquirccl to work more than two 
(2) hours overtiinc s ld l  bc provided with a 
itleal or an allowance equal to the current 
value of '1 meal, paid by thc Employer. 

19.02 
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19.03 

19.04 

19.05 

19.06 

19.07 

19.08 

No Lav-off to Comperlisate for Overtime 

An employee shall not be required to lay-off 
during regular hours to equalize any overtime 
worked. 
Calculatinv of Overtime Rates 
An employee who is absent on approved time 
off during his schedulcd work week because of 
sickness, bereavement, holidays, vacation or 
other approved paid lmve of abscnce shall, for 
the purpose of computing ovcrtiine pay, be 
considered as if he had worked during his rcg- 
ular hours during such absence. 
- Overtime for Part Time E m p l o m  
A part time employcc1 shall be paid overtime 
for work performed in excess of seven and 
three quarters (7 3/4) hours in a day. 
Call Back Pav Guaraxle  

An employee who is I-alled back to work out- 
side his regular working hours shall be paid 
for a minimum of two (2) hours at overtime 
rates. 
Time Off in Lieu of (,hertime 
In lieu of cash payment for overtime, m 
employee may choosc to receivc compcnsatory 
time off at a time mutually agreed to by the 
employee and the Employer. Agreement to 
such a request for coiinpeiisatory time off will 
not be uiireasonably withheld by the 
Employer. A represervtative of the Union shall 
have access to information of overtime and call 
back records of meinbers of the bargaining 
unit. 
Overtime AccumulaXion 
Overtime which has been banked for thc pur- 
pose of time off in lieu, which has not been 
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taken in the calendar year in which it  has been 
earned, shall be paid for at the employee's 
hourly rntc by Decc.!mber 31st in  the year in 
which the overtime was earned. 

Overtime for Activajion Therapist and 
Activationist 

'The Activation Thcmpist and Activatioiiist 
shall work on the average of seven and 
three-quarters ( 7 3/41 hours per day to a inax- 
h u m  of seventy sev(im point five (77.5) regular 
hours per p ly  period. It was recognized that 
the regular hours of work for the Activation 
Thcrapists and Activationists may occasionally 
cxceed seven and three-quarters (7 3/4) hours 
per day, but in no case shall thcy exceed sev- 
enty-sewn point five (77.5) hours per pay pcri- 
od. All hours in excem of seventy-seven point 
five (77.5) hours pcr p ly  period shall be con- 
sidered as overtime and payable in accordancc 
with the provisions of this Agreement. The 
fourteen (14) hours rest provision as contained 
in this Agreement shall bc waived for this clas- 
sification. 

19.09 

____ AKTlCLE 20 - SHIFT WORK 
20.01 Rest Between Chanpi: of Shifts 

Failure to provide at beast fourteen (14) hours 
between regular shifts only, which are being 
changed, shall result in payment oi overtime at 
established rates for any hours worked during 
such rest period. flow ever, any hours worked 
resulting in premium payments, shall not be 
included in the fourtecm (14) hour turnaround 
pwiod. 

For Kitchen staff, this turnmmnd period will 
be twelve (12) hours for cinergeiicy call-ins 
only. 
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ARTICLE 21 - HOLIDAYS 
21.01 Paid Holidays 

The Employer recogni:Les thc following as 
paid holidays for emplloyees: 

New Year's Day 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day 
Civic Holiday 
Labour Day 
Thanksgivinp, Day 
Remembrance Day 
Christmas Day 
Boxing Day 
"Floating Holliday 

and any other day proclaimed as a holiday by 
the Federal, Provincial or Municipal 
Government. 
"Floating Holiday to be taken at a date mutu- 
ally agreed by the Ernployer and employce(s) 
prior to November 30th in each calcndar year. 
A written request foi the prefcrrcd date must 
be submitted to the 1)epartment Head at lcast 
two (2) wceks prior iii advance of the date. Full 
time employees mu;t have four (4) months' 
service to be eligible for thc Floating Holiday. 
Full time employees who arc absent without 
pay for the full months shall not reccivc a paid 
holiday (Article 21.03) or licu time for a holi- 
day that falls within such month. 



21.02 Compensation foJ;:-Holidays Falling on 
Scheduled Dav Of1 

If a paid holiday is observed on a full time 
employee’s scheduled day off and the employ- 
ce does not work on that day, he shall be 
allowed, within the succeeding sixty (60) day 
period, another day off with pay at a time 
agreeable to him ancl the Employer. 

b y  for ReEularly jcheduled Work- 
Holiday 
An cmployee required to work on any such 
holiday shall be piid a t  the rate of time and 
one-half ( 1 1/21 for each hour so worked, and 
the employee is to receive another day off a t  a 
mutually agreeable time. 

An employee shall be allowed to accumulate n 
maximum of three (3) lieu days and all lieu 
days must be taken. prior to Deccmbcr 15th in 
the calendar year in which they were earned. A 
calendar year for lieu days shall be froin 
December 16th to December 15th. 
Accuniulated lieu days shall not be granted 
between December 15th and January 15th. All 
requests for lieu days must be subinittcd to 
Department Heads at least two (2) weeks in 
advance of the day or days requested. I n  ordcr 
to qualify for any of the above holidays, an 
employee must have worked on his last sched- 
uled day immediatcly preceding and worked 
the scheduled work day immediately follow- 
ing the holiday, unlt:!ss the absence is due to an 
authorized leave of absence. Authorizcd lcavc 
of abscncc is defined as those leaves listcd in 
Article 24. 

21.03 



21.04 Christmas and New Year's Schedule 

(i) An employee shall have Christmas or 
New Year's Day off, save and except in 
cases of an emergency when it is not pos- 
sible. 

(ii) Time off at Christmas shall include 
Christmas Eve, afternoon shift, and 
Christmas Day. 
Time off at New Yex's shall include New 
Year's Eve, afternoon shift, and New 
Year's Day. 

21.05 An employee who qualifies to rrceive pay for 
any holiday or a lieu day will not be entitled. 
in event of illness, to receive sick leave bene- 
fits in addition to the holiday pay or a lieu 
day in respect of the same day. 

ARTICLE 22 - VACATIONS 
22.01 Length of Vacation 

(a) A full time employee shall receive an annual 
vacation with pay in accordance with his years 
of employment as follows: 

(i) less than one calendar year of service - 1 
day per month, not to exceed 10 days; 

(ii) 2nd and 3rd calendar year inclusive - 2 
weeks per calendar year; 

(iii) 4th to 7th calendar :year inclusive - 3 weeks 
per calendar year; 

(iv) 8th to 16th calendar year inclusive - 4 
weeks per calendar year; 

(v) 17th to 25th calendar year inclusive - 5 
weeks per calendar year; 

(vi) More than twenty-five (25) calendar years 
- six (6) weeks per calendar year. 
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NOTE: A full-time employee’s total annual 
vacation entitlement shall be based on years of 
employment as of January 1st of each year. 
January 1st of the year following thc com- 
mencement of Employment shall be consid- 
ered the beginning ol the second calendx year 
for the purposes of calculating vacation entitle- 
ment. 

Employees shall noi be eligible for v,ication 
credits in any month in which the employee is 
absent without pay for more than fifteen (15) 
days in that month. In such cases, the appro- 
priate deduction shall be made from accrued 
vacation entitlement. 

Employees shall be allowed to carry over from 
one calendar year to the next calendar year a 
maximum of 1 week (5 days) vacation credits. 

Compensation for Holidavs FallinP within 
Vacation Schedule 

When a holiday is defined herein falls on day 
during which vacation is being taken, the 
employee so affected !,hall, within the succeed- 
ing one hundred and twenty (120) days, bcx 
entitled to an additional day of vacation for the 
statutory holiday at sitch time as may be mutu- 
ally agreed by the employee and Employer. 

Vacation Pay for I’art Time E m p l g E s  
Part time employees shall receive ‘1 percmtagc 
vacation pay to correspond with full time 
vacahun entitlement (on the same terms and 
conditions thereof) using 1725 hours q u &  
one (1) year. 

Note: The conversion factor for hours sliall be 
effective January lst, 1993. 

22.02 

22.03 
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22.04 

22.05 

22.06 

22.07 

22.08 

Vacation Pav on Resipl,nation or Retirement 

An employee resignin85 or retiring his employ- 
ment at any time in his vacation year, before he 
has had his vacation, shall be entitled to a pro- 
portionate payment of salary or wages in lieu 
of such vacation, prior to termination. 
Preference in Vacatioi;~ 

Preference in the choice of vacation dates shall 
be determined by seniority and service with 
the Employer. 
Vacation Schedules 
Vacation schedules for a twelve (12) month 
period shall be posted by May 1st of each year 
and shall not be changed unless mutually 
agreed by the employee and the Employer. 
Employees shall assist: with the preparation of 
vacation schedules after advising, in writing, 
his supervisor of preferable dates for annual 
vacations prior to April 1st of each year. 
Replies to supplementary vacation requests 
will be given to employees, in writing, within 
fifteen (15) days of such request and will be 
given priority based on the date of such 
request. 
Approved Leave of Absence During 
Vacation 
If an employee applies for sick leave during his 
period of vacation and provided such applica- 
tion has an acceptable medical certificate, there 
shall be no deduction from vacation credits for 
such absence. The period of vacation so dis- 
placed shall either be added to the vacation 
period or reinstated for use at a later date. 
Overtime Vacation && 
No employee shall be required to work during 
his scheduled vacation period. However, 
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should an employea. agree to work when 
requested during hi:.; scheduled vacn tion he 
shall be paid the regular rate of pay plus time 
m d  one half for each day which he performed 
any work. 

Part time employees :hall receive a percentage 
vacation p l y  to correspond with full time enti- 
tlement using 1725 hours equals one (I) year, 
upon their transfer to full time staff. 

NOTE: The conversion factor for hours shall 
be effective January 1, 1993. 

22.09 

____ ARTICLE 23 - SICK LEAVE PROVISIONS 

23.01 Sick Leave Defined 
Sick leave means the period of time a full time 
employee is absent from work with full pay by 
virtue of being sick OF disabled, exposed to a 
contagious disease, OF under examin a t’ ion or 
treatment of a physician, chiropractor, or dcn- 
tist or because of an ‘kctident for which coin- 
pensation is not payable under the Workers‘ 
Compensation Act. 

23.02 Jncome Protection Plans 
1. Purpose 

To continue an employee’s incomc, i n  full or in 
part, while off work, without regular pay duc 
to illness or injury. 

2. Eligibility 
All active full time L,odgc employees reprc- 
sented by the C.U.P.E. and its Local 2107 will 
be covered; all such vniployces hired after this 
date will be covered 011 completion of  three (3) 
consecutive months’ service. 
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3. Short Term Plan 
The Employer will provide, at no cost to the 
employee, a Short lerm Income Protection 
Plan. Benefits would only be payable begin- 
ning with the fourth day of disability unless 
the employee is hospitalized, in which case, 
the employee would be eligible for benefits 
immediately. 
An employee who is admitted for Day Surgery 
and has to remain off work for any time due to 
such surgery shall bc! considered to be hospi- 
talized for the purposes of the Short Term Plan. 
Such absence shall be verified by a medical cer- 
tificate acceptable to the Employer. 

4. Benefits 
Entitlement to benefits is based on the length 
of recognized service as of the first day of 
absence due to non-compensable illness or 
injury, as follows: 

RECOGNIZEQ SERVICE 
Up to 3 months - NII, 

3 months but less than one year - 
1st week at 100% 

16 weeks at 66 213% 

1 year but less than two years - 
1st 3 weeks at 100% 

14 weeks at 75% 

2 years but less than 3 years - 
1st 7 weeks at 100% 

10 weeks at 75% 
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3 yrars but less than 4 ycars - 

1st -10 weeks at  1(JO% 
7 weeks at 75%) 

4 yc,irs but less thm 5 ycars - 
1st 14 weeks at 100% 

3 weeks at 75% 

5 years arid over - 17 wecks at 100% 

5. Continuation of Other Benefits 
Einployces receiving Short Term l’lan IJeiicfits, 
<%s above, are considered to bc active cmploy- 
ees and benefits c:overagc undcr other 
Employer plans will continuc. 

6 .  Reoccurrinp: Disability 
Successive periods of disability dccincd by the 
employee’s physician Io be clue to the saiiic or 
related cause and separated by ii return l o  full 
t i r n e  work of thirty (30) days or  less itrc con- 
sidered to be the same disability. 

Successive periods of disability deemed by tho 
employee’s physician to bc entirely unrclated 
in cause and separated by a return t o  full tiinc 
work of at least one (1) full day are coilsidered 
to be new disabilities. 

7. Claims Procedure 
I’aymcnts will be based on information sup- 
plied; therefore, it is important that each 
employee notify l i i s /h t~  department promptly 
of reasoii for absence. Mcdical proof of illncss 
or injury may be requircd by tlie Einploycr to  
siilistantiatc absence. 
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8. Sick Leave Credits 

(i) Each current employee will be credited 
with a Sick Leave Credit Fund Payout. 
This fund will be established by multiply- 
ing one half the existing number of Sick 
Leave Credit Days for each employee by 
that employee’s regular daily rate on 
Implementation 1)ay to a maximum of the 
equivalent of on(’ half of each employee’s 
annual rate of salary as of that date. The 
balance of days will be credited to each 
employee to be known as his/her Sick 
Leave Credit Bank. 

(ii) ”Daily Rate” for a bi-weekly paid hourly 
employee = 52 weeks regular pay (based 
on a 38 3/4 hour week) divided by 26 - 
divided by 10. 

(iii) ”Annual Rate” for a bi-weekly paid hourly 
employee = 52 weeks regular pay (based 
on a 38 3/4 hour week). 

Sick Leave Credit Fund Payout 

(i) Sick Leave Credits will ccase to accrue 
effective December 31st, 1986. 
Commencing in 1987, each employee shall 
be paid an amount not to exceed two (2) 
weeks salary from the total Sick Leave 
Credit Fund Payout credited to liiin/her 
on Implemcntaiion Day. Payments will 
continue on this basis for each successive 
year until such time as thc employee’s Sick 
Leave Credit Fuiid l’ayout is reduced to a 
nil balance 

(ii) On termination of employment, any bal- 
ance remaiiiing in the employee’s Sick 
Leave Credit Fund Payout will be paid to 
the employee in a lump sum. 

9. 
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10. Sick Leave Credit Bar& 
This is the residue expressed in days of the 
value of Sick Leave &edits remaining, if any, 
after the establishment of each employee’s Sick 
Leave Credit Fund Payout. 

This Bank may be used in several ways: 
1. To cover, with full pay, part or all of any 3 

day waiting period, of the Short Term 
Income Protection Plan or for 
Compassionate Leave not covered by the 
Casual Disability IJank. 
To increase, to furl pay, any Short Term 
Income Protection Plan payments. 
To provide u p  to the equivalent of one 
month’s pay for early retirement to be 
included in O.M.E.R.S. Pension calcula- 
tion. 
To extend Short Term Disability Plan prior 
to implementation of  Long Term 
Disability Benefits. 

2. 

3. 

4. 

1.1. Casual Disability Hank 
1. I n  order to assisl employees who are 

unable to report for work due to temporary 
illness/injury, a new Casual Disability Bank 
is established. Effective implementation 
date, January lst, 1987, and annually on 
january 1st therenfkr, each regular Lodge 
cinployee covered by this Plan, with more 
thnn three (3)  months‘ service, will receive 
i in  annual non-cumulative Casual Disability 
Dank of five (5 )  regi.dar days’ ply (effective 
January Ist, 1996 six (6) regular days’ pay). 

2. Under no circumstances will unused 
Casual Disability Bank days be converted 
to cash payment. 
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12. Long Term Plan 

The following information is intended only <is 
a guide to the overall1 design of the Long Trrin 
Plan. Henefits under h e  l’lan will be subject to 
the trrins and conditions of the contract nego- 
tiated with the insurvr selected to provide this 
coverage. The selection of an insurer and m y  
changes in insurer from titne to tirnc will bc 
made at the discretion of the maiiagcinciit o f  
the Lodge. Discussions will take place with the 
Union regarding any changes. 

‘I’hc Short Term and Long Term Plan will br, 
integrated so that, on the 120th calendar day of 
( ontinuous disability (ic. tlic end of 17 weeks), 
the Long Term Benefits will commence. An 
employee still having days iii his/hcr Sick 
Leave Credit Bank will hmc the option of uti- 
lizing these days to extend the length of time 
that Short Term Plan Benefits arc payable. 

13. Benefits 
Thr Plan will pay 60 2 /3  % o f  the employee’s 
basic monthly earnings to a maximum benefit 
of $3,000 per month. Some evidence of insura- 
bility may be required by the insurer. ’l’hcse 
benefits will bc reduced by benefits received 
froin other sources iiicluding governinelit 
plaits, other group insurance or retireinclit 
plans, employinerlit income. The benefit 
payable uiider thc Il’lan is confirmed that the 
all-source income liinitatioii will bc 85% of net 
(after tax) pre-disabiility cmnings. 

For bi-weekly paid cmployecs, monthly cal n- 
iiigs will be calculated as follows: 

two weeks’ regiilur pay x 2G 

12 
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I/! C o n t i n u ; l t ~ m ~ f  Health &nefits 

I 11,. 1 oci:;c. wi11 ( o n t i i i u c .  t o  fxc)vicl i .  lux l th  1 x 1 1 -  
( \ f I lS ,  ~ ~ U C l l  ‘ I > >  okrll’, I l l~l l l<l l ,  c%c s l l r l l l ‘ l l  to LllOSC~ 

1 1 1  civic~cd io c~,icli cnililoyec~“. worli ~ I O U ~ J ,  c’.y,. 
ri ,uiy t~inploycc~ C ~ J V V J , ~ ~  liy (his Agrwrntmt it3 
o l f  work md rcccivlitig pyincnts uiidcr Lh(\ 
1 ony, ‘lbriti l’lan, suc#i ‘in cniploycc will con- 
iinur to be wvcrcd f o i  the :7mie I~ealth brill,- 
fits. I lowcvc.r, when an employcc coiitiiiiics to 
I (x-eive pLiyrnonts iinder the Long ‘Term 
Disability Plan at thc bcginning of the c-alendar 
year following commencement o f  Long Term 
Disability Plan piymmts, benefit entitlcmcnts 
such as Vacation ancl Recognized I Iolidays, 
will ccdse effective on Deccmber 31st iinmedi- 
,ikly prior to the bef;inning of that calendar 
year. 

An employee who is disablcd and collecting 
L.T.D. benefits can elect a waiver of premiums 
with O.M.E.K.S. and continue to accrue credit- 
cd service for 0.M.E.IC.S. purposes. 

15. Duration 

Iknefits are paid, so long as an employee is 
lotally disabled, until normal retirement at agv 
sixty-five (65) or deatki or cessation of total dis- 
ability, whichcver occiirs first. 

16. lrehition of Total Disability: 
During the first two (Y) years that benefits are 
paid, following one hundred and nineteen 
(119) days’ coverage undcr the Short Terin 
l’lan, an employee must be wholly and contin- 
uously disabled ‘1s a result of sickness or injury 
and prevented from performing his/hcr nor- 
r i d  duty pertaining to his/her occupation. 
After payments of bewfits for twenty-four (24) 
ronsecutivc months, p<ryments will continue to 



normal retirement age if the employee remains 
wholly and coniinuously disabled as a result of 
sickness or injury and is prevented from 
engaging in any atitl every occupation or 
employment for wage or profit for which 
he/she is reasonably qualified by education, 
training or experience. The employee must be 
under the regular care of a physician but house 
confinement is never required. Medical evi- 
dence to support a claim may be required at a 
reasonable schedule by the insurer. 

17. Reoccurrence of Dis&4& 
After Long Term payments have commenced, 
successive periods of disability separated by 
less than six (6) months continuous full time 
employment will be c onsidered one period of 
disability and no additional waiting period 
will apply before bencfits recommence. 
If the subsequent disability is due to a sickness 
or injury entirely unrdated to thc cause of the 
previous disability and commence after return 
to full time employrncnt, another waiting pcri- 
od will apply. 

18. Pre-existinp Conditiqm 
There will be no limitations on benefits 
payable to an employee disabled after the e e c -  
five dnfe of the insuranre contract even if the dis- 
ability is as a result of ‘1 condition for which 
he/shc was being treated prior to becoming 
insured. 

19. Activelv Emuloved Kequirement 
Effective March 1, 1987, the Long Term 
Disability Plan will provide coverage to all full 
time employees who are actively employed on 
that date, subject to the completion of the three 
(3) consecutive months service requirement for 
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recently hired employees noted under 
Eligibility above For any individuals who 
were disabled prior to the effective date of the 
Long Term Disability Insurance l’olicy, he/she 
will not be eligible for this coverage until 
he/she returns to active employment with the 
Lodge. The Lodge and the insurer inay request 
appropriate medical cmtification to ensure the 
employee is fit to return to work before cover- 
age is provided. 

20. Rehabilitative Benefits 
Although this Plan is intended to provide 
income protection only to employees who are 
totally disabled, an incentive is also provided 
to an employee able tu engage in gainful reha- 
bilitative employment during recovery. 

If an employee becomes totally disabled as a 
result of, or during the course of, pregnancy, 
she is eligible for the bonefits under this cover- 
age. Benefits are suspcmled, however, during 
the period while on prt’gnancy leave. Any por- 
tion of such leave of absence may be applied 
towards meeting the 119 day Qualifying 
Period for Long Term I &ability, if applicable. 

Eligibility for coverage undcr the Short Term 
and Long Term Disability Plans will terminate 
on the date o f  termination of employment. 

21. Premancv 

22. Termination of Coveras 

23.03 Compassionate Leave 
Where no other than {he full time cmployec 
can provide for the needs during illness of 
spouse, son, daughter, mother or father of thc 
employee, the amployel. shall be entitled, after 
notifying his supervisor, to use a maximum of 
six ( 6 )  accumulated sick leave days for this 
purpose per year. 
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ARTICLE 24 - LEAVE OF Al3,SENCE 

24.0’1 Grievance and ArbitIration Pav Provisions 

Representatives of the Union who are in the 
employ of the Employer shall not suffer any 
loss of pay or benefiki; for time involved during 
Steps 1, 2 and 3 of thc established procedure 
for settling grievances. 
Leave of Absence fo!KUnion Functions 
Upon request to the Employer, and with as 
much notice as poss:ible, an employee elected 
or appointed to represent the Union at conven- 
tions or to attend Executive and Committee 
meetings of CUPE, its affiliated or chartered 
bodies, shall be allowed leave of absence with- 
out pay, but with benefits. 
It is recognized that such absences will not 
exceed fifty (50) days per calendar year, with- 
out the Employer’s consent. 
Leave of Absence fqr Full Time Union or 
Public Duties 
The Employer recognizes the right of an 
employee to participate in public affairs. 
Therefore, upon written request, the Employer 
shall allow, subject to statute, leaves of absence 
without pay but without loss of seniority so 
that the employee may be a candidate in 

24.02 

24.03 

(a) 
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Federal, Provincial or Municipal elections. 
Seniority will not accumulate duri:,.g the peri- 
od of the leave. 

An employee who i5; elected to public office 
shall be allowed 1cavci.s of absence without loss 
of seniority during his term of office without 
pay. Seniority will not accumulate during the 
period of the leave. 

An employee who is elected or selected for a 
full time position with the Union or any body 
with which the Union is affiliated, shall be 
granted unpaid leave of absence without loss 
of seniority for a period of up to two (2) years. 
Seniority will not accumulate during the peri- 
od of the leave. 

(b) 

(c) 

24.04 Bereavement Leave 

An employee shall be entitled to bereavement 
leave of three (3) days, without loss of pay or 
benefits which must be consecutive and must 
normally be taken to coincide with the funeral 
of the deceased person in the case of the death 
of a parent, spouse, brother, sister, son, daugh- 
ter, grandparents, grandchildren, mother-in-law, 
father-in-law and stepchildren. Additional 
days shall not be granted off if any of the con- 
secutive days are on ri?gular days off. An addi- 
tional day shall be granted if the funeral is held 
beyond a 200 mile radius of the I-Iome. Such 
leave shall apply to part time employees for 
days they are scheduld to work. 

Employees shall be allowed one (1) day 
bereavcment leave wilhout loss of pay or bcn- 
efits for the attcndance at the funeral of a 
brother-in-law or sister-in-law. 
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24.05 PrePnancylParental Lit!= 

Effective after the first day of the month fol- 
lowing ralification, where an employee is on 
pregnancy or parental leave as provided in this 
agreement and provided the employee has 
applied for and is in rcjceipt of Unemployment 
Insurance Pregnancy or Parental Leave 
Benefits pursuant 110 the Unemployment 
Insurance Act, such employee shall be paid a 
Supplemental Unemployment Benefit equiva- 
lent to the difference bi3tween seventy-five per- 
cent (75%) of the employee’s regular weekly 
earnings and the sum of the employee‘s week- 
ly Unemployment Insurance Benefits and any 
other earnings. Such payment shall commence 
following completion of the two week 
Unemployment Insurmce waiting period, and 
receipt by the Employer of the employee’s 
Unemployment Insurance cheque stub as 
proof that the employee is in receipt of 
Unemployment Insiirance Pregnancy or 
Parental Benefits and shall continue while the 
employee is in receipt of such benefits for a 
case of pregnancy leave and ten (10) weeks in 
the ca5e of parental leave. A full time employ- 
ee’s regular weekly mrnings shall be deter- 
mined by her regular weekly salary in effect in 
the last week prior to the commencement of 
the leave. A part time employee‘s regular 
weekly earnings shall be determined by multi- 
plying the employee’s regular hourly rate on 
the employee’s last clay worked prior to the 
commencement of thv leave multiplied by the 
employee’s normal average weekly hours for 
the twenty (20) week period immediately pre- 
ceding the leave. 
The employee does not have any vested right 
except to receive payments for the covered 
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unemployment period. The plan provides that 

remuneration or in respect of deferred remu- 
neration or severance pay benefits are not 
reduced or increased by payments received 
under this plan. 

PreenancvParental 

(a) Upon applicatioii tu the Administrator of 
the Lodge, an employee shall be entitled to 
unpaid leave of absence for a period of up 
to thirty five (35) weeks of combined preg- 
nancy/parental leave (18 weeks pregnan- 
cy, 17 weeks parcmtal). 

(b) The employee sliall give the Employer at 
least two (2) weeks notice in writing of the 
day upon which she intends to commence 
her leave of absence and shall furnish a 
certificate from a legally qualified inedical 
practitioner stating that she is pregnant 
and giving the estimated day upon which, 
in his opinion, ddivery will occur. 

(c) An extension to I’regn,incy/parental leave 
shall only be grmted when a certificate of 
a lcgally qualified medical practitioner has 
been provided stating that additional 
leave is required for health reasons, and 
such extension shall be for a maximum of 
twelve (12) weeks. 

(d) A part time employee shall retain accrued 
seniority during the period off duty occa- 
sioned by her prvgnancy. 

payment in respect of g u m  titeed annual 

24.06 Commencement and Duration of 

24.07 m l o v e e  Benefits I?uring Precnancy Leave 

A full time employee’s benefits under the 
Ontario Health Insurance l’rogram shall be 
continued during prcgnancy leave of absence 
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providing such employee arranges to reim- 
burse the Em:iloyer for the employee's share of 
the cost of si:ch benefits. 

The Employer shall, during an employee's 
eighteen (18) weeks' pregnancy leave and/or 
seventeen (17) week parental leave continue to 
pay its portion of the benefits in which an 
employee on such leave was cnroled provided 
that the employee pay her share of such bene- 
fit premiums. This provision may be waived, 
in writing, by the employee. 
Procedure for Return .to Work on 
Completion of Pregnp!ncy/Pareiital Leave 

An employee who prcilposes to return to work 
at the expiration of her pregnancy/parental 
leave shall so advise thc Administration at  
least two (2) weeks in advance. Such employee 
shall, upon return to work, be reinstated to her 
position or, if that position no longer exists, be 
provided with a1ternal:ive work of a coinpara- 
ble nature at not less than her wages at the 
time her leave of absence began and without 
loss of seniority or benefits. 

Paid Jury or Court Witness Dutv Leave 
The Employer shall pan t  leave of absence 
without loss of seniority benefits to an employ- 
ee who serves as a juror in any Court. The 
Employer shall pay such an employee the dif- 
ference between his normal earnings and the 
payment he receives far jury service, excluding 
payment for travelling, meals or other expens- 
es. The employee will present proof of service 
and thc amount of pay received. Time spent by 
an employee required to serve as a Court wit- 
ness in any legal prwedures in which the 
Employer is a party to such proceedings shall 
be considered as time worked with entitlement 

24.08 

24.09 
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24.10 

24.11 

24.12 

to the regular rate of pay. The above conditions 
will apply to part tinre employees in the event 
that they are scheduled to work on the respec- 
tive days. 

General Leave 
An employee may request, as far in advance as 
possible and in writing, leave of absence with- 
out pay and without loss of seniority, for good 
and sufficient cause. Such requests shall not be 
unreasonably withheld. 
Annual Medical Exaypination 

An employee shall arrange with the Employer 
for appropriate time off, with ply, for the pur- 
pose of undergoing an annual medical exnmi- 
nation, in accordance with the Hornes for tlic 
Aged nnd Rest Home Act. If an appointment is 
arranged during working hours, the einployee 
will notify the Employer of the date md time 
of the appointment, a:! far in advance <+s possi- 
ble. Thc annual mediral certificate, signed by 
the physician, must be given to the Staff 
Development, Health and Safety C’oordinator, 
or Designate, on return to duty. 

A grievance arising from the denial of the U ~ C  

o f  this Article may be entercd at Stcp 3, in 
order that the grievance may be handled as 
cxpeditiously as possilllc. 

ARTICLE 25 - PAYMENT OF WAGES AND_ 
ALLOWANCES 
25.0 1 gay Davs 

l’he Employer shall pay salaries and wages 
bi-weekly in accordance with Schedulc “A“ for 
regular full time employees, and Schedule ”R” 
for all part time employees, attached hereto 
and forming part of this Agrtcmeitt. On cclch 
pay day each employe(* shall be provided with 
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an itemized statement of his wages, overtime 
and other supplementary p“y and deductions. 

Rate of Pay on P r o m o h  

When an employee is promoted to another 
classification which has a higher rate of ply, 
that employee shall brt placed in the next high- 
er rate in the new classification . 

The date of the promotion to the new classifi- 
cation shall become [he anniversary date for 
the application of salary progression. 

25.02 

25.03 Pav on Temaorarv Transfers, Higher Rated 
Tob 
When an employee is required, during any one 
year, to temporarily rubstitute or perform the 
principal duties of another employee for more 
than three (3) consecutive working days, such 
employee shall thereafter, during the teinpo- 
rary transfer, be entitled to the rate of pay 
established for the substitute position subject 
to a maximum of fen percent (10%) when 
relieving outside of the bargaining unit. 

25.04 Pay on Temporarv Transfer, Lower Rated lob 
An cmployec temporarily assigned to a posi- 
tion paying a lower wage shall not have his 
rate reduced during such period of nnploy- 
ment. 

25.05 Vacation Pay 
Within fourteen (14) days written notice, an 
employee may receive, on the last office day 
preceding commencement of his dnnual v x a -  
tion, a salary advance cheque equal to the next 
regular pay cheque he is entitled to receivc 
during the vacation period. 



25.06 On Call Provisions 

When an employee is advised that he is "on 

call", that is, immediately available by tele- 
phone contact, lie s1i;ill be paid as follows: 
Monday to Friday inrlusive - two (2) hours per 

Saturday, Sunday or Holidays - three (3) hours 
per day. 

day 

25.07 Education Allowanc~s 
The Employer shall pay thv cost of a n  academ- 
ic or technical coyirse approved by the 
Employer. Where the Employer requires an 
employcc to upgrade. or update the cmploy- 
ee's q~ialifications, thv cost o f  such course shall 
be paid by the Employer. 
'Ihc Employer agree!, to pay an annual uni- 
form allowance of One I luridred Dollars 
($100.00) to full time employees and Fifty 
Dollars ($50.00) to pirt  time employees pro- 
vided the employee is activcly employed and 
receiving wagcs froin the Employer on 
Ikcember 1st of each ycnr. l'ayments for uni- 
form allowancc shall coinmencc on December 
1 st, 1995 and be made on or 'ifter Deccinbcr 1st 
of each year thereafter on a separate chcquc. 

25.08 

MTICLE 26 - JOB CLASSIFICATION AND 
RECLASSIFICATION 
26.01 job Descriptions and Chanvcs in 

Classifications 

'The Eniployer agrws to draw LIP job descrip- 
tions for all positions for which the Union is 
the bargaining agent, itnd forwmi thcin to the 
Union for discussion, i f  requirecl. 



In the event a new position is created by the 
Employer, or that a position changes significant- 
ly, the Employer agrees to discuss with the 
Union the contents of the new job description, or 
a revised one in the case of reclassification. If 
agreement on the content or salary level for all 
new positions or reclamified positions cannot be 
reached, then the matter will be subject to bind- 
ing arbitration in accordance with the arbitration 
procedures as specified in this Agreement. 

ARTICLE 27 - PENSION PLA?! 
27.01 Pension Plan 

In addition to the Canada Pension Plan, every 
full time employee, and optional for the part 
time employees, with the exception of students, 
shall, in accordance with existing Policies, join 
the Ontario Municipal Employee’s Retirement 
System. The Employer and the employees shall 
make contributions in accordance with the pro- 
visions of the plan. 

ARTICLE 28 - HOSPITAL A N 0  MEDICAL INSUR- 
ANCE 
28.01 

1. 
2. 

3. 

4. 

Emplover Contributions to Hospital and 
Medical Insurance 
Ontario Health Insurance - 100% 
Blue Cross Extended Health Care Plan (or equiv- 
alent) - 100% 

Blue Cross Plan for Semi-Private Hospital Care 
(or equivalent) - 100% 
Group Life Insurance Plan - 75/25% with the fol- 
lowing components: 

(a) A benefit equal to two times annual salary to 
the next highest $1,000 of benefit. 
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(b) Accidental Ilealh and ilistnembcrrnent 
Insurancc cqual in amount to thc Life 
Insurancc. 

(c) Ilcpci&mt Life Insuraiicti: 

Employee’s spouse $2,000 

Employee’s children $1,000 

Dcntal Plan No. 9 with IZidcr #1 to apply as fol- 
lows: 

Effective tlie first o f  the month after the date of 
ratification - 1994 (or equivalent) ODA 
Schedulc of Fees - 75/25 co-pay; 

Effective January Ist, 1996 - 1995 (or cquiva- 
lent) ODA Scliedulc o f  Fee:; 75/25 co-pay. 

Effective thirty (30) days after date of ratifica- 
tion, whichever is the latter: 

Visioii Care - One Hrmdred and Fifty Dollars 
($150.00) cvery twenty-four (24) months - 
60/40 co-pay. 

5. 

6.  

7. Long Term Disability 

50/50 co-pay 

8. Effective thirty (30) days after date of ratifica- 
tion, whichever is the latter 
Hearing Aide - Five Hundred Dollars ($500.00) 
lifetime maximum 

75/25% C O - ~ I ~ .  

The provisions of this section shall not apply to 
part time employees and students employed 
during the school vac!ation period. 

Benefits for Part Time Employees 

(i) 

28.02 

In lieu of benefits, part time employees 
shall rcccive twelve (.l2%) percent over and 
above their hourly rate for each hour so 
worked. This pfirccntagc shall cxclude 
vacation pay and iricliidc dl petision beriefits. 
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(ii) When a part time employee is tentatively 
accepted for a full time position during the 
applicable probationary period, the 
employee shall be paid the applicable part 
time salary and benefits. Following suc- 
cessful completion of the probationary 
period, the employee will be designated as 
a full time employee with applicable full 
time salary and benefits. 

ARTICLE 29 - GENERAL CONDITIONS 
29.01 

29.02 

29.03 

Proper AccommodaticND 
The Employer will designate proper accommo- 
dation for employees to have their meals and 
store and change their clothes. 
No Strikes or Lockou& 
The Union agrees there shall be no strikes and 
the Employer agrees that there shall be no 
lock-outs so long as this Agreement continues 
to be in force. The term ”strike” and ”lock out” 
shall bear the meaninit given as defined in the 
Labour Relations Act of Ontario. 
Bulletin Board 
The Employer shall provide a proper Bulletin 
Board which will be placed so that all employ- 
ees will have access to it. The Union shall have 
the right to post notices of meetings on this 
Board, and such notices as may be of interest to 
the employees may be posted subject to the 
Employer’s agreement. The parties will sign a 
Letter of Agreement outlining matters that are 
approved for posting in advance of the 
Employer. 
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29.04 Contractinv Out 

The Employer will not contract out any work 
with the objective of affecting a lay-off or 
reducing the regular hourly rate of pay of any 
employee in the bargaining unit. The parties 
dgree to consult on a monthly basis or as may 
be otherwise agreed as to the Employer’s 
requirements for the contracting out of scr- 
vices. 

ARTICLE 30 PRESENT CONDITIONS AND BENE- 
FITS 
30.01 Continuation of Acayired Rivhts 

All provisions of this Agreement are subject to 
applicable laws now or hereafter in effect. If 
any law now existing or hereafter enacted, or 
proclamation or regulation shall invalidate any 
portion of this Agreement, the entire 
Agreement shall not be invalidated and the 
existing rights, privileges and obligations of 
the parties shall remain in existence and either 
party, upon notice to the other, may re-open 
the pertinent parts of ‘the Agreement for nego- 
tia tions. 

ARTICLE 31 - GENERAL 

31.01 Plural or Feminine Terms May Apply 

Whenever the singular, masculine or feminine 
is used in this Agreeinent, it shall be consid- 
ered as if the plural, feminine or inasculine has 
been used where the context of the party or 
parties hereto so require. 
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\ i  

''\ ARTICLE 32 - TERM OF AGREEMENT 

32.01 

32.02 

32.03 

Duration 
This Collective Agrcernent shall become effcc- 
tivc from April lst, 1096 to March 31st, 1998 
and shall continue in force from year to year 
thereaftcr unless cithiir party gives notice to 
the other party hereto of a desire to terminate 
or amend this agreemvnt. 

Such notice and preliminary proposals shall bc 
given in writing by thr party giving notice not 
earlier than ninety (90) days and at least thirty 
(30) days before the expiry date of this 
Agreement or any subsequent anniversary 
date of which this Agreement remains in force. 

Chanpes in AgreemelG 
Any changes deemed necessary in this 
Agreernent may be m'side by mutual agreement 
at any time during the existence of this 
Agreement. 

T- 
Within fifteen (15) working days of receipt of 
such notice by one party, the other party is 
required to enter into negotiations for a new 
Agreement. 
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- S'T. LAWRENCE LOD!;;E, BROCKVILLE 

CUPE SALARIES 

EFFECTIVE TANUARY lST, 1995 

(HOURLY RATES) 

SCHEDULE "A " .FULL TIME STAFF 
I Jan. 1/95 I Jan. 1/96 (Ayr. 1/96/Apr. 1/97 

Environment 
Services 
Food Service Maid 
Kitchen Porter 
Hairdresser 

Cleaner 
Outsidc Workcr 

Nursiiig Attendant 

Rcgistercd Practical 
Nurse 

Activation 'I lierapist 
Activatioiiist 
Cook 

Maintcnaiicc 
Mechanic 

Storekeeper 

Start 
One Ycar 
Two Years 

Start 
One Year 
Two Years 

Start 
One Year 
Two Years 

Start 
One Year 
Two Years 

Start 
One Year 
Two Years 

Start 
One Year 
Two Years 

Start 
One Year 
Two Years 

13.32 
13.54 
13.86 

13.52 
13.85 
14.19 

13.58 
13.92 
14.25 

13.95 
14.19 
14.62 

13.95 
14.1Y 
14.62 

14.37 
14.75 
15.20 

14.70 
15.14 
15.59 

13.35 
13.57 
13.89 

13.55 
13.88 
14.23 

13.61 
13.95 
14.29 

14.33 
14.58 
15.01 

13.98 
14.23 
14.66 

14.41 
14.79 
15.24 

14.74 
15.18 
15.63 

13.62 13.89 
13.84 14.12 
14.17 14.45 

13.82 14.10 
14.16 14.44 
14.51 14.80 

13.88 14.16 
14.23 14.51 
14.58 14.87 

14.62 14.91 
14.87 15.17 
15.31 15.61. 

14.26 14.54 
14.51 14.80 
14.95 15.25 

14.70 14.99 
15.09 15.39 
15.54 15.86 

15.03 15.34 
15.48 15.79 
15.94 16.26 
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ST. LAWRENCE LODGE. BROCKVILLE 
CUPE SALA,R- 

EFFECTIVE TANU4,RY lST, 1995 

(HOURLY RATES) 

SCHEDULE "U " 1:HRT TKME STAFF 
1 Jan. 1 / % F / 9 6  /Apr. 1/96 IApr. 1/97 I 

Environtnental Start 14.92 14.95 15.25 15.56 
Services 
Food Service Maid Oiic Year 15.16 15.20 15.50 15.81 
Hairdresser Two Ycars 15.52 15.56 15.87 16.19 

Clcaner Start 15.14 15.18 15.48 15.79 
Onc Year 15.51 15.55 15.86 16.17 
Two Ycars 15.89 15.94 16.26 16.58 

Nursing Attendant Start 15.20 15..24 15.54 15.86 
Onc Year 15.59 15.63 15.94 16.26 
Two Years 15.96 16.01 16.33 16.66 

Registered Start 15.62 16.05 16.37 16.70 
Practical Nurse Onc Year 15.89 16.33 16.66 16.99 

Two Years 16.37 16.81 17.15 17.49 

NOTE The above rates for Schedulc "13" are subjcct to vacatiou pay as pro- 
vided in Article 22.03. 



DAI'ED at Drockville, Ontario this day of 1995 

SIGNED ON BEHALF OF ST. LAWRENCE LODGE, 
HOME FOR THE AGED, BROCKWILLE, ONTARIO 

Chairman, Coinmittcc of Management 

Administrator 

Assistmt kdmiiiistrator 

SIGNED ON BEI-IALF OF T I E  
CANADIAN UNION OF PUBLIC EMPLOYEES 
ANI1 ITS LOCAI. 2107 
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LETTER OF INTENTION 

BETWEEN: 

ST. LAWRENCE LODGE 

- and - 

CANADIAN UNION OF PI.JBLIC EMPLOYEES 
LOCAL 2107 

Re: Scheduling 
This is to confirm that in cstablishiq; a master roation the Lodge 
will endeavour to provide a shift schedule which has the objective 
of not schcduling more than five (51 consecutive tours at a time. 
Howcver, the Lodgc agrees that in no event s ld l  an cinployce be 
scheduled more than seven (7) consecutive tours. 
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