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ARTICLE 1 - PREAMBLE

1.01

The Agreement is entered into by the parties hereto in order to provide for orderly collective
bargaining relations between the Employer and the employees covered by this Agreement. It is the
desire of both parties to co-operate in maintaining a hannonious relationship between the Employer
and its employees and to settle amicably differences or grievances which may arise from time to
time hereunder in a manner hercinafter sctout.

ARTICLE 2 - RECOGNITION

2.01

2.03

The Employer agrees to recognize the Union as the exclusive bargaining agent for all employees of
the Community Living Kingston and District, save and except for all management and
administration staff.

A Full-Time Employee is an employee who is regularly scheduled to work. on average, forty hours
per week.

A Part-Time Employee is an employee who is regularly scheduled to work, on average, a minimum
of twenty hours per week and less than forty hours.

A Temporary Employee is an employee hired externally for the purpose of replacing an existing
employee who is on leave or to fill a short-term position created to supplement existing staff or to
fill a new position on a short-term basis. Temporary employees will only be hired after the job
posting requirements outlined in Article 12 have been followed. Temporary employees may be
hired on a full-time or part-time basis and are entitled to the same benefits as afforded to permanent
full-time and/or part time employees under the provisions of this Collective Agreement. Temporary
employees will be hired for time periods that do not exceed twelve (12) months.

Where the masculine pronoun is used in this Agreement, it shall mean and include the feminine
pronoun where the context applies.

ARTICLE 3 - MANAGEMENT FUNCTIONS

3.01

The Union acknowledges and recognizes that the management of the Employer's operations and
direction of the working force are fixed exclusively with the Employer and shall remain solely with
the Employer except as limited by an express provision of the Agreement. Without restricting the
generality of the foregoing, the Union acknowledges that it is the exclusive function of the
Employer to:

(a) Maintain order, discipline and efficiency;

(b) Hire, assign, promote, demote, discharge, classify, transfer, lay-off, recall and suspend or
otherwise discipline employces, provided that a claim of discharge or discipline without just
cause by an employee who has completed his/herprobationary period may be the subject of
a grievance and dealt with as hereinafter provided;

(c) Determine in the interest of eftficient operation and highest standards of service,
classification, hours of work, work assignments, methods of doing the work, and the
working establishment of any service and the standards of performance for all employees;



3.02

(d) Make and enforce and alter from time to time rcasonable rules and regulations to be
observed by all employees. Such rules and regulations shall be communicated to the
employces and the Union at the time of their introduction or amendment;

(c) Determine the number of personnel required, services to be perfonmed and the methods,
procedures and cquipment to be used in connection therewith.

The Employer agrees that these rights shall not be cxercised in a manner inconsistent with the
express provisions of this agrecment.

ARTICLE 4 - UNION SECURITY

4.01

4.03

4.04

4.05

The Employer agrees to deduct in each pay period from the pay duc to cach employee who is
covered by this agrecement a sum equal to the dues of cach such employee. The Employer shall
directly remit the amount payable to CUPE National and remit the amount payable to CUPE Local
2635 to the Sccretary-Treasurer of the Union by the fificenth (15) day of the month next following
the deduction. A list of the names of the employces from whose pay the deductions have been made
will be remitted to both partics.

The Union shall notify the Employer in writing of the amount of such dues from time to time and
onc month prior to any change in thec amount of the said dues becoming cffective.

The Union shall indemnity and save the Employer hanmless against any and all claims, demands,
suits and other forms of liability that may arisc out of any action taken or not taken by the Employer
for the purposc of complying with any of the provisions of this Article.

The Employer shall notify the Chicf Steward of the hiring of all new employces by no later than the
new employec’s first day of work. A representative designated by the Union shall be allowed an
opportunity to mect each new employee for up to fifteen (15) minutes during working hours for the
purposc of acquainting the employce with the Union. Such interview opportunity shall occur within
thirty (30) daysofhiring. The Employer will notify the Union of the employce’s first day of work
and provide a time for the Union to meet the employce. If that time and place is not convenient, the
Union will make its own arrangements.

The employer shall provide the union all bargaining unit members’ names, addresses, and
phone numbers when requested.

ARTICLE 5 - DISCRIMINATION

5.01

5.02

The Employer and the Union agree that there will be no discrimination, intimidation, interference,
restriction or cocrcion cxercised or practiced by any of its representatives because of an employec's
membership or non-membership in the Union.

The Employer and the Union agree to promotc awarencss of the provisions of the Ontario Human
Rights Codc and the Employer’s policy on Harassment/Sexual Harassment and Workplace Violence
Prevention. The partics agree that in accordance with the Ontario Human Rights Code neither will
discriminate against an employce or subject an employce to harassment because of race, ancestry,
place of origin, colour, cthnic origin, citizenship, creed, scx. scxual oricntation, age, record of
offenses, marital status, family status or handicap.



ARTICLE 6 - REPRESENTATION

6.01

6.02

6.03

6.04

6.05

The Employer acknowledges the right of the Union to appoint or clect from amongst its members
who have completed their probationary period, onc steward from cach of the following arcas:

onc representative from the “part-time” grid level or the classification of Residential Assistants;
onc representative from the “full-time” grid level or the classification of Residential Facilitator;

onc representative from the Coordinator grid level or Resource Teacher and higher classifications:
and

onc Chicf Steward.

The function of these stewards shall be to assist employces in their respective arcas in the processing
of any gricvance or complaint which may properly arisc under the provisions of this Agreement.

The Union will notify the Employer of the names of the stcwards before the Employer shall be
required to recognize them.

The Chicf Steward or other Union cxccutive member may accompany another steward at gricvance
mectings for the purposes of training and familiarization, and may act in the absence of any steward
in the process of investigating and representing gricvances.

It is agreed that a steward shall continuc to perforin his/her regular dutics in order to maintain
cfficicncy of operations. However, in accordance with this understanding, should he/she be required
to assist cmployccs in presenting gricvances or assist in arbitration during rcgular working hours,
he/she will first obtain the permission of his/her immediate supervisor. The Employer agrees the
stcward will not losc rcgular pay while scrvicing gricvances or assisting at arbitration. The
Employer agrees that all hours spent in mcctings arranged by the Employer shall be considered as
hours worked and paid at the straight time hourly rate.

All correspondence from the Employer to the Union arising out of this Agrcement shall be
forwarded to the Sccretary of the Union, with a copy scnt to the National Representative of CUPE.
The Union shall inform the Employer in writing of the name and address of the Sccretary of the
Union and of any changes as they occur. All correspondence from the Union to the Employer arising
out of this Agreement shall be forwarded to the Exccutive Dircctor or his designate.

In all mectings between the partics, the Union shall have the right to be assisted by a representative
of CUPE and the Employer shall have the right to be assisted by counscl.

An cmployce is cntitled to be accompanicd by a Union Steward or other Union Local Representative
during investigations which may result in disciplinary action taken by the Employer.

During disciplinary mecetings with thc Employer an employce will have representation by a Union
stcward or other Union Local Representative at the time of such meetings. The partics agree that a
maximum notice of 48 hours will be given to the Union of the mecting time, with the understanding
that the mecting may take place sooncr than that by mutual agreement of both partics.



6.06

Mectings with thc Employer that arc specified as “potcntially disciplinary” in nature will be entitled
to the minimum three-hour call in. Mcctings that arc specificd as clearly disciplinary in advance arc
paid at actual timc. An ecmployce who has been disciplined and subscquently attends meetings that
arc part of the gricvance process will not be paid for his/her attendance at such mectings.

ARTICLE 7 — DISCIPLINARY PROCESS AND GRIEVANCE PROCEDURE

7.01

It is the mutual desire of the partics hereto that complaints of employces shall be adjusted as quickly
as possiblc. In the cvent the Employer intends to meet with an employce for the purposc of
reviewing the employce’s conduct and there is potential for disciplinary action, the Employer will
contact the cmploycc to arrange a mecting and will advisc the employce of the purposc of the
meccting and of their right to have a stcward present. In the cvent that the Employer takes
disciplinary action, thec employce, the Chicf Steward or the Union President. and the CUPE National
representative will be provided with copices of the written documentation being attached to the
cmployee’s personncl file within five (5) days after the meeting. Should the employee decline to
sclect a union representative, management will notify the Union President or designate of the
mecting. The Union will be responsiblc to designate a representative to be present at the meeting.

It is understood that any cmploycc has no gricvance until he/she has first discussed his/her
complaint with the person's unit manager and afforded him/her an opportunity to scttle the
complaint. Failing scttlement, any complaint or gricvance arising under this Agreement relating to
the interpretation, application, administration or alleged violation of this Agrecment shall be
submitted in writing within ten (10) working days after the circumstances giving rise to the
complaint or gricvance have occurred and shall be processed and dealt with in accordance with the
terms and provisions sct forth in this Article.

STEP1

It is thec mutual desire of the partics hercto that gricvances shall be presented by the gricvorand dealt
with by the Employcr in a fair and cquitable manncr, and in a manner which contributes to an
cexpeditious resolution of the matter in disputc on its own merits, rather than on the technicalities of
presentation. It is further in the interest of both partics that gricvances be stated clearly and
straightforwardly.

Thercfore, the employce shall submit a written gricvance signed by him/her to the Opcerations
Director or his/her designated representative. The naturc of the gricvance, the remedics sought and
the section (s) of the Agreement alleged to have been violated shall be sct out in the gricvance form.
The Operations Dircctor or his/her designated representative will meet with the gricvor and the
union at a mutually agreeable time to review the issuces raised thercin. This meeting may be waived
by mutual conscnt of the Union and the Employer. The Operations Dircctor or his/her designated
representative will then deliver his/her written decision to the gricvor with a copy to the Union
within ten (10) working days after the meeting if held or if not, ten (10) working days after receiving
the written gricvance.

STEP 11

Within five (5) working days after the decision is given under Step 1, the gricvor shall submit the
written gricvance to the Executive Director or his designate. The Exccutive Dircctor or his
designate shall meet with the gricvor and his‘her steward to review the gricvance within five (5)
working days following rcceipt of the gricvance. The Exccutive Dircctor or his designate will



7.03

7.04

7.07

7.08

7.09

deliver his written decision to the gricvor with a copy to the Union within five (5) working days
from the day on which the grievance was convened.

No adjustment effcctive under the grievance procedurc or arbitration shall be made retroactive prior
to the date the gricvance was formally presented to the Employer under the grievance proccdure.
This Articlc shall not apply to grievances concerning alleged payroll errors.

Policy Gricvances

It is agrced that a complaint or gricvance arising dircctly between the Employer and the Union shall
be originatcd under Step Il and the time limits sct out with respect to that Step shall appropriatcly
apply. A policy gricvance is defined as a gricvance arising directly between the Employer and the
Union, of a matter which could not have been raiscd by an individual employce and which conccmns
the interpretation, application, administration or allcged violation of this agrcement. A policy
gricvance shall originatc at the second step of the grievance procedure. It is understood that the
provisions of this scction may not be used with respect to a complaint or grievance directly affecting
an employee or cmployecs and that the rcgular gricvance procedure shall not be by-passed.

Failing setticment under the foregoing procedure of any dispute between the parties arising from the
interpretation or alleged violation of this Agrcement, including any questions as to whether a matter
is arbitrable, such dispute may be submittcd to arbitration as sct forth in Articlc 9.

All agreements rcached under the grievance procedure between the representatives of the Employer
and the represcntatives of the Union and reduced to writing shall be final and binding upon the
Employer, the Union and the employces.

The parties may agree to waive or cxtend any of the time limits established in this gricvance
procedure. Howecver, any such agrecement shall be in writing and acknowledged by the partics.

For the purposc of this Article, thec words "working days" shall not include Saturdays, Sundays or
Paid Holidays.

The Employer shall supply the necessary facilitics for the grievance mectings, provided such
facilities are available.

ARTICLE 8 - DISCHARGE GRIEVANCES

8.0l

8.02

The releasc of a probationary cmployce shall not be subject to the grievance procedure and shall be
at the sole discretion of the Employer, provided, however, a claim by an employee who has
completed his/her probationary period that he/she has been unjustly discharged, shall be treated as a
grievance if a written statement of such grievance is lodged with the Employer at Step 11 within five
(5) working days after the datc the employee ceased to work for the Employer.

Such special grievance may be settled under the gricvance and arbitration procedurcs by:

(a) Confirming the Employer's action in dismissing the employce; or
(b) Reinstating the cmployee with full compensation and seniority for the time lost; or
(c) By any other arrangement which is just in the opinion of the partics or the Arbitration Board

if appointed.



ARTICLE 9 - ARBITRATION

9.01

9.03

9.04

9.05

9.06

9.07

If no written rcquest for arbitration is rcccived within twenty (20) days from the date of the decision
under Step 1l above, the gricvance shall be deemed to have been scttled.

When cither party advances a gricvance to arbitration, the procedure to be followed will be onc of
the following:

(a) where the partics agrec to do so, a referral to a sole arbitrator mutually agreed upon by the
partics; or

(b) where the partics agree to do so, a referral to a tripartitc Board of Arbitration as sct out in
the current s, 48 (2) of the Ontario Labour Relations Act, 1995, as amended from time to
time; or

(c) an application undcr the current s. 49 of the Ontario Labour Relations Act, 1995, as
amendced from time to time.

No person may be appointed as an arbitrator who has been involved in any attempt to ncgotiate or
scttle the gricvance.

The Arbitration Board shall not have the jurisdiction to amend or add to any of the provisions of this
Agrcement, or to substitutc any new provisions in licu thereof, nor to give any decision inconsistent
with the tenns and provisions of this Agreement.

The written decision of the majority of the Board of Arbitration shall be final and binding upon the
Employer, the Union and the employces.

Each of thc partics shall jointly bear the feces and cxpenses of the Chairperson of the Arbitration
Board, and shall individually bear the fees and expenses of their nominee to the Board.

The partics may agree to cxtend or waive any of the time limits prescribed in this Article.
However, any such agreement shall be expressed in writing and acknowledged by the partics.

ARTICLE 10 - NO STRIKES OR LOCK-OUTS

10.01

The Employer agreces that there shall be no lock-outs and the Union agrees that there shall be no
strikes as long as this Agrcement continucs to operate. The terms “strike” and "lock-out” shall bear
the meaning given in the Ontario Labour Relations Act.

ARTICLE 11 - SENIORITY

11.01

Scniority as referred to in this Agreement shall be the length of continuous service with the
Employcr in the bargaining unit since most recent date of hirc.

The scniority of full-time employcces shall be credited in the amount of calendar days and ycars
since most recent date of hire.

The scniority of part-time ecmployces shall be credited in the amount of total hours worked since
most recent date of hire.



11.02

11.03

11.04

11.05

11.06

11.07

For purposcs of applying this agrcement or comparing the seniority of full and part-time employees,
1650 hours of part-time service shall be deemed equivalent to one (1) year of full-time service. No
part-time cmployce, however, shall earn morc than 1040 hours of seniority in either of the six (6)
month periods preceding the January and July seniority lists. It is further understood that under no
circumstances shall an employcc carn more than one (1) ycar of seniority within a calendar ycar.

Probation

An cmployec will be considered on probation and will not be subject to the seniority provisions of
this Agreement until aftcr he/she has completed three (3) calendar months’ work from the date of
original hirc in the bargaining unit. Upon completion of the probationary period, the employce's
name shall be placed on the scniority list and he/she shall be credited with seniority cffective from
the datce of hire.

A scniority list shall be maintained by the Employer, updated twice each ycar in January and in July,
and posted on the bulletin board. A copy of the seniority list will be supplicd to the Local Union's
Sccretary at the time it is posted.

A person shall lose all scniority and cmployment shall be terminated if he/she:

(a) voluntarily quits or retircs and docs not rescind the notice in writing within twenty-four (24)
hours (not to include Saturday, Sunday or a Paid Holiday), or in the act of quitting takes
action which would justify a disciplinary dismissal;

(b) is discharged for just causc and not reinstated;

(c) fails to report for work within five (5) working days after issuance of noticc of recall by
registered mail to his/her last address on record with the Employer, unless the employce is
unable to respond becausc of sickness or other just causc;

(d) is laid off for a period in cxcess of twenty-four (24) months.

Employccs arc required to notify the Employer promptly of any change in address. If an ecmployce
fails to do this, the Employer will not be responsible for failure of any noticc to rcach such
cmployec.

Transfers and Seniority Outside Bargaining Unit

No employee shall be transferred to a position outside the bargaining unit without his/her consent.
If an employcec is transferrcd to a position outside of the bargaining unit, he/she shall retain his/her
seniority acquired at the date of leaving the unit, but will not accumulate any further seniority. If
such an employee later returns to the bargaining unit, he/shc may be placed in a job consistent with
his/her seniority. Such return shall not result in the lay-off or bumping of any bargaining unit
employee.

Accrua) of Seniority During Lcaves of Absence

(a) full-time employces who take Pregnancy or Parental Lcave of Absence shall accruc
seniority and hence vacation/float/sick days during the period of leave. Accrual of seniority
for part-time employces is based on the average of the last ten (10) weeks worked; (see
16.02 b).



11.08

11.09

10

(b) firll-time employees who takc a Disability Lcave of Absence continue to accruc seniority
during the period of leave for two (2) calendar ycars from the last day worked. At that time,
the employee's current scniority level shall be frozen, until such time as the employee
returns to work.

Temporary Employees

(a) The parties agrce that temporary cmployecs shall be listed on the bottom of the
organization’s Scniority List in a scction cntitled Temporary Employccs;

(b) The Employer will consider temporary ecmployces for permancnt positions before hiring
cxternally;
(c) There is no requirement for the Employer to rctain tcrminated temporary employees on the

bottom of the bottom scparate scction of the scniority list once their contract cnds and an
cmployee whose temporary assignment has cnded no entitlement to be considered for a new
position. However, in the event a tenninated temporary ecmployec is re-hired within three
months of their contract ending, they will be credited with scniority from their original date
of hire:

(d) Temporary employees who arc made permanent betore their temporary employment status
ends will be credited with scniority from the original date of hirc for the temporary position.
All hours worked from the original datc of hirc count towards thc completion of the
employee’s thrce month probationary period

(f) Temporary employees will not be hired on an indefinite contract basis. All temporary
assignments will specify a start date and an end date.

The employcc of the Employer currently working at PrepCo is classificd as a bargaining unit
cmployee for the duration of this assignment. They are classificd as an Employment Facilitator and
maintain all rights aftorded under the provisions of the Collective Agreement including seniority.

Notwithstanding the above, the Partics agrec that the work being donc at the Co-opcrative is not
work of the bargaining unit.

ARTICLE 12 - JOB POSTING

12.01

12.02

The Employcr agrees to post notices of all job vacancics including newly created positions within
the bargaining unit whichare to be filled, excluding thosc spccially funded positions which requirc
the Association to hire from designated unemployed groups. A vacancy is defined as a new or
cxisting position that is unfilled or unoccupicd and needs to be filled. Such notices shall be posted
on the bulletin board and announced on Community Living Kingston and District’s web site for a
period of five (5) working days. Interested employces who have complcted their probationary period
must apply within the five (5) working day period of thc posting. The vacancics crcated by the
filling of the posted initial vacancy shall also be posted.

Notice of permanent job vacancics shall include the naturc of the position, qualifications, hours of
work, salary range and program location.



12.03

12.04

12.05

12.06

12.07

12.08
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The Employecr agrees to post notices of all job vacancies as defined above. In filling job vacancies,
the Employer will consider transfer requests along with all other internal applications for the
position. It is understood and agrecd by the parties that the decision about whether or not to grant a
transfer request for the purpose of filling a vacancy will be made solely by the Employer. While this
decision will bc based on a number of factors, including a review of any specifically required
qualifications, the most important consideration will be the Employer’s right and responsibility to
match worker strengths and personal attributes to person served and organizational needs, in
recognition of the tundamental, sensitive nature of the work within the organization.

In situations where a job vacancy is filled by way of transfer, thc Employcr agrees to post the
vacancy created by that transfer, consistent with the dcfinition of a vacancy as outlincd above.

In urgent situations, thc Employer shall have the right to fill thc vacancy by way of temporary
assignment. A temporary assignment that involves a change to a different classification with a
higher rate of pay will be posted as a vacancy in accordance with standard posting procedures
should the temporary assignment extend beyond two months.

In the event an employee is the successful applicant for a vacancy hereunder, the Employer need not
consider such employce for any further posted vacancy for a period of three (3) months following
the date of acccptance. At the discretion of the Employer, however, an employee may be limited to
two (2) successtul bids in a calendar year.

The Employer will first consider all internal applicants. As part of the consideration process, the
Employer agrees to formally interview a minimum of two intemnal candidates judged to be most
qualified for each posted vacancy. Appointment shall be made of the applicant who posscsses the
required combination of personal attributes, ability, cxperience, seniority and skills, taking into
account person served and situational factors for the position. After complying with the provisions
above, the Employer will consider applicants from the spccial seniority list prior to advertising the
position cxtcrnally.

Appointment shall be made of the most qualified applicant, based on the above criteria. Seniority
shall be the determnining factor in deciding between two or morc equally qualified applicants, bascd
on the above qualifications.

Should there be no qualified internal applicant after the job posting process has been exhausted, the
Employer may fill the job from other sources.

The Employer agrees to post a noticc of any Training Course for which employees may be
considered.

The Employer will notify the Union’s Recording Secretary and President at the end of each calendar
month of all hirings, job postings, promotions, transfers, lay-offss, and terminations of employment
within the bargaining unit.

Assignment or Promotion to Positions Within the Bargaining Unit
(a) For the purposes of this Article:
"transfer" shall refer to a permancnt change to a different program or classification with no

change in pay. A transfcr may be requested by an employce, and granted at the Employer's
discretion. In addition, transfers may be initiated and implemented by the Employer; that is,



(b)

(c)

(d)

(c)

(4

(g)

12

the Employer has the right to re-assign employees to a different program or classification
where no change in pay is involved. again, for the purposc of matching worker strengths and
personal attributes to person served and organizational needs:

"temporary assignment” shall refer to a change required by the Employer and specificd in
writing which is for a short term (on an “acting" basis), and may or may not involve changes
in program, classification or ratc of pay.

“promotion" shall refer to a permanent change to a higher paid classification;

"substitutc cmployce” shall refer to an employce on temporary assignment, as defined
above.

a “rc-assignment to a lower paid classification” may be requested by an employce and
granted at the discretion of the Employer

When the Employer temporarily assigns an ecmployee to perform dutics of a higher paid
classification, thc employce will be paid at the applicable rate in the higher classification
band. All such assignments will be confirmed in writing by the Employer.

Full-time employces temporarily assigned by the Employer to a lower paid classification
shall continuc to reccive their normal (higher) rate of pay.

Where a part-time or substitutc cmploycc who has passcd probation under the terms of this
Agreement is promoted to a full-time position, he/she shall receive the full amount of
the commencement rate of pay for the tlassification to which he/she is promoted, and
become cntitled immediately to the Benefits provided under Article 25 of the Agreement.

The following salary adjustment shall bc made on the promotion of ecmployces to a higher
full-time classification:

(1 the cmployce shall reccive the full amount of the commencement rate of the
new classification;

(2) if thc commencement rate is lower than the employece's former rate, the employce
shall receive the next corresponding rate in the grid which is higher than his/her
former rate.

When an employce is assigned to a band in which they have previously worked, they will
reccive credit for previous hours worked in thatband, which will be applied to their
commencement rate of pay.

Should job qualifications change, bargaining unit members will be dcemed qualified in their
current position, and thosc qualifications for which the employce has been deemed qualified
will be transferable to any other position within the classification band which requires thosc
qualifications. It is understood that if job qualifications arc changed by lcgislation the
Employer will provide paid time of f for any additional training and will bear the cost of any
required coursces including tex tbooks.
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ARTICLE 13- LAY-OFF

13.01

13.02

13.03

13.04

13.05

A lay-off shall be defined as a reduction in the work force arising from a shortage of work or a
reduction of funding. Wherever possible, the Employer and Union will work together to identify and
consider alternatives to lay-offs. The affected cmployee(s), however, may choose to accept the
layoff.

The Employer agrees that no gencral or partial reduction of full-time hours or the part-time
minimum shift guarantce in Article 21.02 (c) shall be instituted in the cvent of a shortage of work
without written consent by the Union.

A reduction of full-time regular hours shall be considered to be a lay-off and an employce so
affccted may clect to be laid off rather than continuc in a position with reduced hours. In the cvent
the employce chooscs to accept a lay-off, the notice of the reduction of hours shall constitute notice
of lay-off in accordance with Article 13.08 below. Employces have the right to refuse recall to any
position full or part time that has fewer rcgular hours or a lower rate of pay than the position held
prior to lay-off. Such refusals do not in any way alter or cxtend an employce’s recall rights.

Recognizing the special and very sensitive naturce of the work involved and the need to match
worker skills to person served needs, the Employer may, for the purposcs of complying with this
Article, transfer or reassign but not demote, employees who remain on the job after the lay-off and
reassignment process is completed, as circumstances require. It is understood that interim changes to
regular schedules may occur.

In the cvent that a reduction of the work force is required, the Employer agrees to lay off cmployces
in the reverse order of seniority. The Employer further agrees to lay off all temporary ecmployces
before probationary or permancnt employces arc affected. The Employer and Union shall mecet prior
to the lay-off being implemented to review the seniority list and order of lay-off. The partics agree
that the hours worked by employces up to and including the end of the pay period that immediately
precedes the required four wecks lay-off notice period will be used to determine the order of
scniority for layoffs.

Employces who have been laid off will be maintained on a recall list and will accruc scniority for
the first ycar of layoff after which the employce shall rctain but not accrue scniority. Part time laid
off staff will accruc scniority on the basis of the average hours worked in the previous 10 wecks for
the first ycar of lay-off. Recall rights remain in cffect for employces who have been laid off for a
period of two ycars from the datc of lay-oft.

Employces will be recalled after a lay-off in order of scniority, providing they arc willing and
qualificd to do the work available.

No new bargaining unit ecmployces will be hired until all employces with recall rights have been
offered available work, provided they are willing and qualificd to do the work available. Employces
who refusc a recall assignment forfeit all recall rights and their employment status will be
terminated, consistent with Article 11.04 (c). The one exception to this is that cmployces who arc
offered a recall to a temporary or lower paying position than the one they occupicd at the time of
lay-off will be granted the right to remain on lay-off while maintaining recall rights to a position in
their previous classification band for the duration of their recall period.

Consistent with, and further to, Article 11.04 and Article 11.05, thc Employer will attempt to notify
cmployces of recall assignments initially by tclephone followed by confirmation sent by registered
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mail. Employces who fail to retum to work on the assigned recall date atter being provided with five
days writtcn notice sent by registercd mail and who have failed to provide the Employer with
change of address information will forfeit recall rights and employment will be terminated.

For the purposc of this Article, the partics agrec that employces have rcassignment rights to
particular classification bands and rates of pay and not to spccific positions, consistent with Article
13.02.

(a) When the Employer climinates positions within a classification band, the affected
cmployces will have the right to displacc less senior cmployces within the samc
classification band, provided they arc willing and qualificd to do the work available. Failing
this, surplus cmployces have the right to displace Icss senior employces in the classification
band immcdiatcly below their current band. No surplus employces have the right to displace
any cmployees in a higher classification band, regardless of scniority. In addition, surplus
cmployces will be granted the option of taking the lay-off instcad of cxercising their
rcassignment rights in this instancc

(b) The Employcr agrees that cmployees with perinancnt status in a particular job who arc
rcassigned to a lower paying classification band as a result of downsizing will maintain
rcassignment rights back to their previous classification band for a period of two years from
the datc of rcassignment, providing they are willing and qualificd to do the work available.
Under this sccnario, when a vacancy arises, cmployccs with this entitlement will
automatically be reassigned back to the classitication band in which the vacancy exists, in
order of scniority. Similarly, cmployces who have been laid offand recalled to a position
with a lower rate of pay than the position which they occupied at the time of the lay-off shall
have an cntitlement right to an assignment in their previous classification band, should onc
become available within the duration of the two year rcassignment rights time period.

(c) While the intention of the above provision is to reinstate employces who have cither been
laid off or rcassigned to a lower paying job back to a position at their previous ratc of pay,
the partics further agree that these same employces will be offered temporary, contract
and/or pcrmancnt vacancics that arisc in other lower paying classification bands within the
two ycar rcassignment time period. Employces who excercisc their entitlement rights to such
an assignment will still maintain their cntiticment rights to any other vacancy that
subsequently becomes available in a higher paying classification band or their original
classification band. In addition, cmployces with reassignment rights will have the option of
rejecting tcmporary, contract or lower paying rcassignments without forfeiting their
reassignment rights as outlincd in this Article.

(d) Community Living Kingston and District's normal job posting proccdures will not be in
effect until the recall process is completed, given thatsome cmployces will have entitlement
rights to vacancics within this time frame.

In lieu of the Employcr's contribution to benefits for which the employce becomes ineligible upon
being laid off, the Employer agrecs to providc a separation allowance cqual to the Employer's
contribution to thec cmployee's benefit plan for the first three (3) months of the period of lay off.

The Employer shall notify employees who are to be laid off four (4) weceks prior to the effective date
of lay off, exccpt when the lay off is causcd by rcasons beyond the control of the Employer. In
addition, thc Employer will mect with employecs who arc to be affccted by a lay off accompanicd
by a local union representative to discuss all of the implications of the lay off. If thc cmploycc has
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not had the opportunity to work the days as provided in this Article, they shall be paid for the days
for which work was not made available.

In the event the lay-off becomes a pcrmancnt lay-off, the employee will be given notice of
permanent lay-off in accordance with the tcrmination provisions of the Employment Standards Act,
or a minimum of twenty (20) days. The notice of lay-off already given will be counted as part of the
permanent lay-off notice.

Home Facilitators

(€3} Notwithstanding the provisions of Article 13.06 (a) the rights of an employee in a Facilitator
position to displace a less senior employee within the same band will not be applicable or
exercisable to secure a position in the Home Facilitator classification.

2) Similarly, and notwithstanding the provisions of Article 13.06 (a), the rights of an employee
in a Coordinator or Resource Consultant position to displace a less senior employee within a
lower band will not be applicable or exercisable to secure a position in the Home Facilitator
classification.

3) No employee will be considered for a transter to a Home Facilitator position unless they
have requested such a transfer in writing. Employees in Home Facilitator positions may
request transfers, which will be subject to the existing transter language in the Collective
Agreement.

(4) Following a layoff, employees may not exercise reassignment rights to secure a vacancy that
arises in the Home Facilitator classification unless mutually agreed upon by the employee
and the Employer.

(5) Any situation that arises related to movement to and from a Home Facilitator position that is
not specifically covered by the provision of this Agreement, when read together with the
Collective Agreement, will be reviewed by the Labour-Management Committee and
resolved in a manner consistent with the spirit and intent of this Agreement.

ARTICLE 14 - WORK OF THE BARGAINING UNIT AND CONTRACTING-OUT

14.01

The parties recognize the need of the Association to remain flexible and open to the introduction
of new and re-organized service structures, staff pattens, employee roles, responsibilities and
work locations necessitated by changing demands on the organization and service needs as
determined by persons served, their family members and/or the Association.

Where a parent or a representative of a supported person, or a supported person herself/himself
enters into a written or verbal agreement with the Employer for the provision of supports or services
from the Employer, the Employer shall only use bargaining unit members to provide such supports
or services.

The Union agrees to co-operate with direct volunteer involvement in any and all person served
programs operated by the Association and the Employer agrees that no bargaining unit member will
be laid off as a result of his/her work being assigned to a non-bargaining unit person or contracted
out.
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Itis agreed that volunteers, including tamily home providers, students, co-op students, parents and
others who provide assistance to thc Employer on a paid or unpaid basis, shall be used only to enrich
programs or providc otherscrvices, and shall not be used if such usc affects the terms and conditions
of employment of a bargaining unit cmployce, or replaces, or is used in lieu of cmploying a
bargaining unit cmployce.

In order to provide job security for the members of the bargaining unit, thc cmployer agrees that all
Community Living Kingston and District work or services presently performed, in addition to work
hereafter assigned to the bargaining unit, shall not be contracted, subcontracted, trans ferred, leased,
assigned, or conveyed, in whole or in part, to any other person, company, or non-union cmployce
cxcept in cases mutually agreed to between the union and the Employer.

ARTICLE 15 - HOLIDAYS

15.01

(b)

For the purpose of this Agrecment, the following days shall be recognized as paid holidays:

Ncw Year’s Day Civic Holiday
Good Friday Labour Day
Easter Monday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

When July 1* falls on a Sunday, thc Canada Day holiday shall be recognized and obscrved
on Monday, July 2", for the purposc of statutory holiday pay.

In addition to the holidays specificd above, cach employce shall be entitled to take four (4)
floating holidays during cach calendar year, to be taken upon the employce's request. These
float holidays may bc uscd for personal rcasons provided notification is given to the
immediate supcrvisor prior to the time he/she would normally report for work. When using
a float day, cmployces will cndcavour to provide the Employcr with a minimum of twenty-
four (24) hours noticc.

In the calendar year in which an cmploycc achicves twenty years seniority the employee
shall be entitled to an additional onc (1) floating holiday, for a total of five (5) altogether. In
the calendar year when an employce achicves thirty (30) ycars scniority the employee shall
be entitled to an additional onc (1) floating holiday, for a total of six (6) altogcther.

Floats will be allotted on the first pay datc of thc ncw calendar ycar. Employces may use
whole or partial days. Float days may not be uscd on statutory holidays.

When an employcc has notbeen ablc to utilize accumulated floating holiday time by the end
of the calendar year, the balancc of float days owing will be converted to vacation days at
that time. However, if an cmployce Icaves the organization, they will be required to
reimburse the Employer for any portion of float timc owing and/or uscd that have not yet
been earncd on the basis of an accumulation ratc of onc float day for cvery three calendar
months.

In licu of the four (4) floating holidays, as described above, part-time employees shall
receive an additional onc and onc third percent (1.33 %) vacation pay. This percentage
will increasc for those employces whosc scniority entitles them to the cquivalent of
five or six floating holidays.
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(c) Those employces who are required to work on Christmas Eve (December 24%)
beween the hours of 5:00 p.m. and 12:00 midnight will be compensated at the
applicable holiday ratc of pay (2 ¥ times regular straight time hourly rate ). It is
understood and agreed that all employees not working during this time period
have no cntitlement to any holiday pay or compensation for Christmas Eve, nor do
those who work carlier on December 24",

(d) Home Facilitators will receive an additional three (3) floating holidays in each calendar ycar
on January 1™ in recognition of the many hours they work. Use of thesc days will be in
accordance with Article 15.01 (a).

15.02  Full-Time

Full-time employces who arc required to work on a paid holiday will be compensated at the rate of
one and one-half times (1 ¥2) the rcgular straight time hourly rate for actual hours worked plus an
additional credit at one times (1) the regular hourly rate. This credit may be applied in either of two
ways at the Employer's discretion:

(a) by alicu time credit of time, in hours; or
(b) by a payment of wages at thc above-mentioned rate.
Full-time employees who arc not required to work on a paid holiday will be compensated for the

number of hours he/she would normally be scheduled to work at the regular straight time hourly
rate.

Part-Time Employces

Part-time employees who arc rcquired to work on a paid holiday will be compcnsated at two and
onc-half (2 1/2) the regular straight time hourly ratc for actual hours worked.

Part-time employees who arc not required to work will receive one (1) day's compensation based on
their average daily earnings for the two pay periods immediately preceding the paid holiday.

Home Facilitators
Holidays for Home Facilitators will be compensated in the following manner:

(a) When a holiday falls on a day other than one when Home Facilitators are scheduled to work,
one of the following options will be exercised by the Employer:

(1) the Home Facilitator will be scheduled to work their nornal schedule and accrue cight
(8) hours of licu time on the actual holiday datc, or

(2) the Weekday Home Facilitator will be granted a clear day off from their normal
schedule to compensate them for the holiday. For the purposc of determining a clear
day, it is the day closcst to the actual holiday, unless otherwisc requested by an
employcc. For the purpose of determining a clear day, the partics agrec that if the
Sunday is grantcd off, the Home Facilitators will be oft from 11:00 P.M. Sunday to 7:00
A.M. Monday. If Monday. Tuesday, Wednesday, Thursday is granted as the clear day
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off, the Home Facilitators will be off from 7:00 A.M. on the day in question to 7:00
A.M. the following day. If Friday is grantcd as the c/ear day off, thc Weckday Home
Facilitators will bc off from 7:00 A.M. Friday to 3:00 P.M. Friday.

(3) If the Friday is granted of f for the Weckend Home Facilitator, they will be off from 3:00
P.M. Friday t0 9:00 A.M. Saturday. If Saturday is granted as the clear day off, the
Weekend Home Facilitator will be off from 9:00 A.M. Saturday until 9:00 A.M.
Sunday. If Sunday is granted as the clear day off, the Weekend Home Facilitator will
be off from 9:00 A.M. Sunday to 11:00 P.M. Sunday.

(b) When a holiday falls on a Friday, Saturday or Sunday, onc of the following two options will

be excrciscd by the Employer:

(1) the Weckend Home Facilitator will be scheduled to work and accrue licu time in
accordance with the provisions of the Collective Agreement, or

(2) the Weekend Home Facilitator will be scheduled off for the holiday in accordance with
how a clear day is dcfined above.

(c) Floating holidays for Weckend Home Facilitators will be scheduled offin accordance with

the clear day practice outlined above.

When an employce is scheduled to work on a holiday and docs not work, he/she shall be
compcensated for the holiday as outlined in Article 15.02.

For the purposc of thc application of this Article, an employce will bec compensated at the
appropriatc overtime rate for all hours worked during the 24 hour period of the holiday.

When any of the above-noted holidays fall on a full-time cmploycc’s scheduled day off, other than a
weckend, onc of the following three options will be exercised:

(a) the Employer, by providing the required four weeks notice, may schedule the employee to
work one less rcgularly scheduled day in the pay period in which the holiday falls;

(b) should the Employer fail to provide the required notice specificd above, another day off in
that pay period may be scheduled of f by mutual agreement between the Employer and the
cmploycc;

(c) the employce will accruc licu time, at straight time in an amount of hours cquivalent to what
they would normally work, should thcy work their normal full complement of hours in that
pay period.

When any of the above-noted holidays fall on a Saturday and is not proclaimed as being observed on
somc other day, the following Monday shall be deemed to be the statutory holiday for employces
whosc normal work week is Monday to Friday. For other employces the statutory holiday shall be
obscrved on the day it falls.

When any of the above-noted holidays falls on a Sunday and is not proclaimed as being obscrved on
somc other day, the following Monday (or Tucsday, where the procceding clausc alrcady applicd to
thc Monday) shall be deemed to be the statutory holiday for employces whosc normal work week is
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Monday to Friday. For other cmployces the statutory holiday shall be observed on the day on which

it falls.

ARTICLE 16 - LEAVE OF ABSENCE

16.01

16.02

16.02

(a)

(a)

(b)

The Employer may, in its discretion, granta lcave of absence with or without pay to any
cmployce for cducation and/or personal reasons. Requests for Icave of absence shall be in
writing and submittcd to the Exccutive Dircctor. Written requests for lcave of absence for
cducation and/or personal rcasons will not be unrcasonably denicd. The Employer will
respond to such requests as soon as possible. Employces requesting leaves which arc denicd
will receive a written responsc from the Exccutive Dircctor giving the rcasons why.

Pregnancy/Parental Leave

The Employecr agrees to grant a pregnant ecmployce or an adoptive parcent, who has thirteen
(13) wecks or morce of scrvice, leave of absence for a period of up to fifty-two (52) wecks.
The Employer shall not deny the pregnant employee the right to continuc cmployment
during the period of pregnancy providing the employce is able to carry out her regular dutics
in a nonnal manncr, or the right to request a re-assigning from her regular dutics to that of
less demanding work at the rate of pay for that work, if such is available.

The period of Ieave will be considered as continuous scrvice for purpose of scniority, length
of vacation cntiticment, tloat days and annual increments.  During an cmploycc's pregnancy
Icave or parental lcave, the Employer shall continuc to make the Employer's contributions
for benefits under Article 25 of the current colicctive agreement unléss the employcc gives
the Employcr a written notice that the employce docs not intend to pay their contributions, if
any. Employcc contributions, if any, will be submitted by the cmployce to the Employer on
a monthly basis during the term of the Icave.

Employces rcturning from pregnancy leave or parcntal Icave shall be returned to a position
in their previous classification band. The employce shall not be entitled to any sick Icave
benefits during lcave of absence for pregnancy.

Employcces shall give written notification two (2) wecks prior to the commencement of her
requested Icave together with her expected date of return. A doctor’s certificate will be
provided upon request, the cost of which will be borne by the Employcr. Employces may
terminatc a pregnancy lcave or parcental Icave by providing the Employer with five (5)
weceks written notice. Requests to return with less than five (5) weeks written notice will
notbc unrcasonably denicd by the Employer.

Spousal Lcave

An cmployce whose spousc gives birth to a child or adopts a child shall be granted four (4)
working days paid Icave contiguous to the cvent and, upon request by the employce, shall be
granted up to fifty-two (52) wecks unpaid lcave. Employment benefits during the unpaid
lcave may be maintained on condition that the cmploycc pays their sharc of the premium
cost. The employce shall not be entitled to any sick lcave benefits during the leave of
abscnce. Scniority accrual is explained In Article 11.07 (a).
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Jury Duty / Coroner Inquest

If an employce is rcquired to attend a coroner inquest or scrve as a juror or Court witness,
he/she shall not losc his/her scniority for a period of onc ycar, or losc his/her regular pay
because of such attendance provided he/she notifics the Exccutive Director immediately
upon notification that he/she will be required to attend a coroner inquest or scrve as a juror
or Court witness, presents proof of scrvice and promptly pays to the Employer any amounts
paid to him/her for such scrvice. A probationary employce who is required to attend a
coroner inquest or scrve as a juror or Court witness will have his/her probationary period
cxtended by the length of the Icave.

Attendance to serve as a juror or Court witness shall constitute a shift worked for the
number of days so rcquired. Staff will not be cxpected to attend the work place the same
day after scrving in cither of these capacitics, if the time of scrvice is four (4) hours or
longer.

Lcavc for Court Appearance

In the cvent an employce is accused of an oftence which requires a court appearance, he/she
shall be given an automatic lcave of abscence without loss of scniority for a period of up to
onc ycar, but without pay. In thc cvent that the accused employcec is jailed awaiting a court
appcarance, he/she shall be given an automatic Icave of absence without loss of scniority for
aperiod of onc ycar, but without pay.

Compassionate Carc Family Lcave

Employces shall be granted an unpaid Icave of cight (8) wecks to carc for a scriously ill
family member. During the lecave, employces will continuc to accruc scniority. If an
cmployce chooscs to make contributions to the benefits plan and/or designated RRSP, the
Employcr will pay thc Employcr’s contributions for thc same period. On return from lcave,
cmployces will be placed in the samc position thcy were in at the time the lcave
commenced, without loss of scniority.

Employces may request an cxtension to the Icave in writing should circumstances warrant.
Approval of an cxtcnsion shall not bc unrcasonably denicd, given consideration to the
opcrational requircments of thc Employer. On rcturn from Icaves that arc extended beyond
cight weeks, cmployces will be placed in a position within the classification band they were
in at the time the lcave commenced.

16.04 Thc Employcr shall grant lcaves of absence without pay for up to two (2) employces to attend Union
conventions or scminars, provided that:

(a)

(b)

(c)

(d)

such lcave docs not unduly interfere with the opcrational requirements of the Employecr;

thc total combined Icave for the bargaining unit granted hercunder shall not exceed
twenty (20) working days per ycar of thc Agrcement;

not morc thanonc (1) cmploycc from any work arcamay reccive leave hercunder at any onc
time; and

the Union gives fourteen (14) clear days' notice of such Ieave to the Employer.
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CUPE National Convention

The Employer shall provide five (5) working days’ paid leave of absence to one (1) employcc who
is sclected by the Union to attend the bicnnial CUPE National Convention,

All wages paid to an ecmployce granted such Icave shall be charged to the Joint Staff Education and
Conference Fund, and the provisions of Articlc 16.04 shall apply.

Special Leave of Skills Upgrading

The Employer may requirc cmployces, from time to time, to participate in skills upgrading
programs. In such an cventuality, the employce shall be granted paid leave and reasonable cxpense
compensation.

Leave For Recovery

Employecs who arc required to absent themsclves from work to participate in a mandatory recovery
program shall be granted leave of absence that will bc compensated by the expenditure of sick Icave
credits, Employment Insurance Sick Leave benefits (wherc applicable) and then by the grant of
special personal Icave. Compensation shall be at the level provided by the various above-mentioned
benefit plans. Seniority shall accruc for a period of up to two ycars during this Icave.

The services of Community Living Kingston and District’s Employec Assistance Program will only
be accessed for mandatory recovery purposes when there is mutual agreement between the
Employer, employcc and Union.

Time Off for Voting

As provided by statutory right under The Canada Elections Act and/or other applicable legislation,
employces shall be allowed sufficicnt time off before the closing of polls to allow four (4)
consccutive hours for voting in federal, provincial, municipal elections, or referenda without
deduction from pay for the full shift.

Medical Care Leave

The Employeragrecs to allow employces sufficicnt paid time of f from normally scheduled work
time to attend to medical cmergencics or to attend appointments for medical and dental carc
including appointments for family members. Immediatc family is defined as spousc, child, parent,
brother or sister. Employecs will make every attempt to schedule such appointments during non-
working hours. Employces may be required to show proof of health care in a form acceptable to the
Employer. Such time off will be limited to thirty-two (32) hours in a calendar ycar. Mcdical

carc Icave will be taken on the basis of a three (3) hour minimum Icave when requested in

advancc and replacement is made. Medical carclcave hours cannot be carricd over to the next
calendar ycar.
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16.10 Self-Fundcd Lecave

(a)

(b)

(c)

(d)

(c)

Eligibility

All Union ecmployces, administrative staff and management staff who meet the “following
criteria:

n Full-time employees with a ticast one year scniority
2) Part-time cmployccs with at least five ycars seniority
3) Arc less than 59 years old at the time of application

Approval

The Employer may, at its discretion, grant a selt-funded Icave. Applications for a self-
funded leave must be in writing and submitted to the Executive Dircctor. Applications will
not be arbitrarily or unreasonably denicd. Any employce whosc request for a self-funded
lcave is denied will receive a written response from the Exccutive Director outlining the
rcasons for denial. Subject to the approval of the Exccutive Dircctor, leaves will be granted
for periods not less than six months and not more than one ycar. The length and date of the
lcave must be establishcd atthe time the application is made. There will be no exceptions.
The employee mustcommit to return to cmployment atCommunity Living Kingston and
District for a period atleast cquivalent to the Icave.

Termination

The Icave may be terminated under the following conditions:

Q)] Tenmination of employment (including lay-of f)
2) Extreme financial hardship of thec cmployce
3) Total disability

4) Dcath

Fces

Therc will be an administration fee of $150.00 per year which will be charged at the
beginning of cach year.

Accumulation Period

During thc accumulation period, the employce will earn the salary thcy would normally be
cntitled to and will accruc and usc vacation as usual. The maximum accumulation period
will be four years. All Employment Insurance benefits and deductions, RRSP contributions
and union ducs would be bascd on total salary. The cmploycc will be taxed and will pay
CPP on 80% of their salary during thc accumulation period. Calculations of rcgular salary
for purposcs of deferral will exclude all premiums and bonuses and will include regular
earnings, vacation pay, statutory holiday pay and sick pay. The balance of 20% will be
deposited in a trust account at a financial institution of thc Employcr’s choice, to be paid out
to the cmployee during the period of Icave. Any intercst on thc moncy held in trust will be
taxablc interest income and will be paid out to thec cmploycc in the ycar that it is carned.
The financial institution will issuc a TS forn dircctly to the employce.
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Salary deductions will be suspended under the following conditions:

(1) Parental Icave
(2) Unpaid leave of absence or lay-off greater than 30 days
3) Short term sick lcave

Lcave Period

The Icave period must start on the day immediately following the last day of the
accumulation period. During the lcave period, the employce may choosc payment as onc
lump sum or may reccive a payment once a month. The amount will be the balance they
have accrued in their trust account less deductions for income tax and CPP. A cheque will
be issucd on the first of cach month and will be available for pick-up at the office or mailed
on that day. Any accumulated interest camed on the trust account during the leave period
will be paid to the ecmployce at the end of the Icave period and will be taxable.

The employce will not be cntitled to any employment benefits during the period of leave. as
he/she will have already reccived the full benefit of his/her employment during the
accumulation period. This mecans that the employee will not be entitled to government
employment bencfits, sick lcave bencfits, RRSP contributions and vacation accrual during
the leave period. The employce may clect to continuc group insurance with Community
Living Kingston and District, however the employce must pay the full premium.

The employce will accruc scniority during the period of leave. Part-time cmployces will
accruc seniority based on the average hours worked in the accumulation period.

Moncy owed by the employce during the leave period for bonds, group insurance premiums,
and other miscellaneous amounts owing will continuc to be deducted by the employer,
either on a monthly basis or in the form of a lump sum at the beginning of the leave period,
depending on how the employcc chooscs to pay.

The employce may not work for Community Living Kingston and District during the period
of lcave and will not reccive any other cmployment related payments from Community
Living Kingston and District during this time.

Return to Work

Employces returning from sclf-funded leave shall be returned to a position within their
previous classification band, consistent with the provisions of the Collective Agreement.

ARTICLE 17 - BEREAVEMENT LEAVE

17.01

An employec shall be granted scven {7) working days’ lcave of absence at his/her regular straight
time rate in the cvent of death of his/her spouse, child or step-child. Spouse shall include same sex
partner.

An employce shall be granted five (5) working days' Icave of absence at his/her regular straight time
hourly rate in the cvent of death of his/her mother, father, step-mother, step-father, brother or sister,

step-brother or step-sister.

The Employer may choose to grant additional paid lcave at the Employer’s discretion.
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An cmployce will not be cligible to receive payments under this Article for any period which he/she
is receiving payments in the form of any disability or sick lcave benefits or W.S.1.B. bencfits.

The days of lcave specificd abovearc to be taken consccutively, unless other wisc agreed by the
partics or cxcept in special circumstances.

ARTICLE 18 - REIMBURSEMENT

18.01

Milcage

(a)

(b)

In the cvent an employce uscs his/her automobile during work hours and is authorized by
the Employer to do so, thec Employer shall pay an allowance of forty-cight cents ($0.48) per
km upon reccipt of an official travel cxpense form approved by the employec's immediate
supervisor. This amount will increasc to forty-ninc cents ($0.49) on March 18, 2015 (date
of ratification).

Employces who travel in cxcess of 400 kilometres in any given month will be paid an
additional onc cent per kilometer.

Within the boundarics of thc City of Kingston, staff must get to their first working
destination at their own cxpensc and on their own time. From that first site, all travel (time
and milcage) will be compensated at applicable rates during the shift, until the final work
sitc of the shift is rcached. Staff members arc responsible to get home from their last work
sitc at their own cxpensc and on their own time. In situations where cmployces cither
commence or cnd work outside the boundarics of the City of Kingston, as defined below,
the applicable milcage ratc will apply. The boundary to the North is dcfined as beyond
Highway 401. The boundary to the west is defined as Coronation Boulevard. The boundary
to the cast is dcfined as beyond Abbey Dawn Road on Highway 2.

The partics agree that damage claims to automobiles duc to persons served use will be
reimbursed up on submission of acceptable cvidence. The Employer reserves the right to
review the legitimacy of such claims, including the right to inspect the damaged vcehicle.
The Employer will reimburse costs for any cleaning required as a result of a specific
incident, subjcct to the same conditions as outlined above. Information on the flect liability
insurance will be made available up on request.

The Employer shall provide a signed Fonn T2200, Dcclaration of Conditions of
Employment, to those cmployecs that arc required to usc their personal vchicles on agency
busincss provided that all CRA conditions arc met to deduct motor vchicle expensces for tax
purposcs.

Any round trip over 35 kilometres outside the Greater Kingston Arca must be authorized in
advancc by the ecmploycc's supervisor.

The Union agrees that Liability Insurance carricd by the Employcr provides ecmployces with
acceptable lcgal liability protcction against claims arising out of accidents involving
vchicles driven by employecs on the business of the Employer.  This coverage applics only
in cxcess of the insurance carricd by the owner of the vehicle and is subject to a deductible



18.02

18.03

18.04

18.05

25

amount of $100 with collision claims, which the Employer agrecs to pay in the cvent of
such a claim.

In the event an insurance company charges an cmployce an additional fee to cnable that
cmployee to carry passcngers while at work, the organization will reimburse the employce
to a maximum of $125.00 for onc vehicle per ycar, upon reccipt of proof of this insurance
requirement.  In order to reccive this reimbursement, the ecmployec must provide the
Employer with a copy of the insurance policy specifying the cost of the additional fce
requircd for this purposc.

Parking

The Employer agrees to rcimburse cmployces for job related parking costs upon submission of
reccipts.

Mcal Allowance

All employees who work a shitt that is six (6) hours or longer are entitled to a meal hour, which can
be provided in onc of the following three ways:

(a) the employce is required to stay at the work sctting during the meal hour and perform such
duties as are requircd and the Employer provides a meal;

(b) thc employce may claim a meal allowance of ten dollars ($10.00) on the regular expense
claim when he/she is required to stay at the work setting during the meal hour and perform
such dutics as arc required and the Employer does not provide a meal similar to those made
available to employces who work in residential settings.

(c) the employec is provided with an opportunity to lcave the work sctting for a full hour and is
not required to perform any dutics during this time.

Effective March 18, 2015, (datc of ratification) ecmployce mcals will be paid by the
Employer when the employee is assigned to “dinc out™ with persons scrved during the
course of his/her dutics, as follows:

Breakfast $15.00, Lunch $18.00. Supper $21.00

Clothing Allowance

The Employer agrees to provide safcty boots or shocs, coverall, uniforins and any other special or
protective cquipment as required by the Employer in any situation where a Community Living
Kingston and District cmployce is required to wearsuch equipment in the performance of his/her
job duties.

The Employer will compensate an employce for loss of personal property, including clothing,
cycglasses, contact lenscs and watches, in the event such property is damaged or destroyed while the
employec is performing his or her regular duties. The employer shall compensate by providing the
replacement cost of the personal property. The Employer reserves the right to revicw the legitimacy
of such claims, including the right to inspcct the damaged property.
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The parties agrec that the intent of this article is to ensure damaged personal property is replaced by
the employer when the employee is engaged in the Iegitimate performance of workduties. Damage
resulting from personal carelessness will not be replaced by the Employer.

ARTICLE 19 - WAGES / PREMIUMS

19.01

19.02

19.03

19.04

The Employer agrees to pay and the Union agrees to accept, for the ternm of this Agreement, the
wages sct forth in the Schedule “*A’'s attached hercto.

The Employer agrees to pay the wages sct forth in the Schedule "A” s biweekly cvery other Friday.
The cmploycce's notification of direct clectronic deposit of the ecmployec's pay shall indicate the
amount of wagcs, and overtime, and other supplementary pay as well as any deductions made by the
Employer. The cmployce’s Statement of Eamings and Decductions will include a record of that
employee’s currentamount of licu time, vacation time. sick lcave and floating holidays.

Retroactivity

All wages or salary ncgotiated in the ncw agrcement shall be adjusted retroactively to the
commencement date of the new agreement.

An cmployce who has voluntarily scvered his/her employment or been laid off between the
termination date of this agreement and the effective date of the new agreement shall receive the
full retroactivity of any increasc in wages, or salary, provided thc employee Icaves a forwarding
address with thc Employecr.

Premiums

The purpose of this Article is to address the issuc of how Community Living Kingston and District
employees arc to be compensated when they perform additional responsibilitics that arc cither
typically affiliated with dutics associated with a higher paying classification or when these
responsibilitics arc assigned at times of the day when a shift premium applics.

(a) For the purposc of this agrcement, a premium is defined as an hourly compensation rate that
exceeds the existing hourly rate of pay of the affected employee's job classification.
Premiums will be paid in the following situations:

(n when the Employer has formally assigned an employec the responsibilitics of a
higher paying classification.

(2) when an employec is assigned to work awake ovemight shifts;

3) when an employce is assigned to work at Kwik-Shred orany location that the Union
and Employcr agrec in futurc is worthy of a premium.

(b) The partics agree that premiums bear no rclation to classification other than that of
recognition of the work assigned. Specifically, employecs who are paid a premium maintain
their current classification.

(c) In the interest of faimess and cquity, the Employcr agrees to post opportunitics for all
employces to express an interest in being considered foranynew work assignment in excess
of two weeks that would involve the paying of a premium. The parties agree that no
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premium posting is requircd in situations where a statf member alrcady individually
assigned to work onc-on-onc with a specific person scrved is awarded premium pay. The
spirit and intent of this articlc is twofold: on the one hand, the parties wish to ensure all
employecs have an opportunity to be considered for new work not already assigned while
on the other hand cnsurc adequate compensation for cxisting employees who are perforining
workthatis deserving of a premium.

The employer will review requests from all employces who express an interest in
being considered for the premium posting and maintain the right to sclect the
candidatc deemed most appropriatc for the assignment. The partics agree that this
sclection process is not subject to the criteria specificd in Article 12 of the Collective
Agrcement.

The Employer, at Icast annually, will post opportunitics for cmployecs to cxpress an
interest in being considered for both Weekday and Weekend Home Facilitator
assignments. The Employer will maintain a list of employces who have been

selected through this posting process and while every effort will be made to

equitably distribute available shifts to employees on this list, it is expressly
understood that employees on the list have no entitlement to a minimum number of
hours of work that include a premium payment.

(d) Employees in higher paying classifications who are rc-assigned to a lower paying
classification do not have rc-assignment rights to the list of employees who work shifts that
involve premium payments, but they may apply for future posting opportunitics for
premium shifts.

(e) The following premiums will be paid for the following assignments:
(€))] Awake Overnight - $1.80 per hour awake overnight shift premium;

(2) Kwik-Shred - $0.98 per hour on April 1, 2014, $1.00 on April 1, 2015, $1.01 on
April 1,2016;

3) Employcr Assignment to a Higher Paying Classification — the hourly ratc of pay
differential between the employec’s current rate of pay and the applicable ratc of
pay of the higher classification, in accordance with grid steps.

) The partics agree that employces who regularly perform work for which they arc paid a
premium will be compensated at the premium rate of pay for the purposc of sick pay and on
a pro-rated basis for vacation and statutory holiday pay, bascd on the previous two pay
periods. However, shift premiums for Kwik-Shred and awake overnights are only paid
when the employce actually works the shift.

ARTICLE 20 - GENERAL
20.01 Personnc| Files

(a) An employce may request the ecxamination of his/her personnel file and thesame shall be
shown to the employce during normal office hours within forty-cight (48) hours of the filing
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of the request. Everyemployee has the right to make a written response to anything in the
personnel file and such responsc shall become part of the file.

(b) A copy of any disciplinary notice will be placed in the cmployce’s personnel file and a copy
shall be given to the employee concerned, the local Union President or Chief Steward, and
the CUPE National Representative. A copy of any non-disciplinary recorded discussions
that are placed in the cmployce’s personnel file will be submitted to the ecmployee involved.
Copies of all other correspondence between the Employer and an employce will be placed in
the personnel file as well.

(c) Clcaring of Record

The disciplinary record of an employee, including any Record of Discussion letters that
could lead to discipline, shall be removed from the file and the Employer shall not rely upon
there having been a record for any purpose whatsoever, except where required by law, once
one of the tollowing conditions have been met:

[€))] When twelve (12) months have clapsed since the Record o f Discussion letter that
could Icad to discipline.

) When twelve (12) months have clapsed since the issuance of an oral waming,
provided there has been no recurrence of a similar and/or other infraction.

3) When twenty-tfour (24) months have clapsed since a written waming or suspension,
provided there has been no recurrence of a similar and/or other infraction.

Performance Appraisals

Each employce will reccive a formal written performance appraisal at least every two years from his
or her original date of hirc. Appraisals will be tformally reviewed on an annual basis. The employer
agrecs to provide an annual written perfonnance appraisal to any employcc who requests one.
Appraisals for probationary employccs will be completed by the end of the probation period.
Employecs shall be given a draft copy of their appraisal at lcast one weck prior to their appraisal
meeting. Consistent with HR Policy # 1.06, staff members will be consulted when the goal section
is being decided.  All evaluation meetings shall be scheduled at a mutually convenient time, unless
scheduled four week’s in advance consistent with the provisions of the Collective Agreement, and
shall be considered time worked and be on paid time. The partics agree that cvaluation mectings
scheduled outside of normal work hours that are missed by employces duc to illness will be
rescheduled and no sick time pay may be claimed for the missed meeting.

Employccs may make a written response to their performance appraisal which the Employer agrees
to attach to the appraisal. If the cmployee indicates disagreecment with the appraisal, an automatic
review of the appraisal will be conducted by the Operations Dircctor. Employces may request to
mecct with the Operations Dircctor as part of this process.

Ncw Programs

When newly funded person served services that create or affect bargaining unit positions arc being
implemented, management will inform the Union before implementation to discuss wages, hours of
work and other responsibilitics of the program.
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20.04 Consistent with the requirements of local Day Carc Centers and the City of Kingston, all Resource

20.05

Consultants and the Resource Consultant Coordinator will undergo an annual criminal reference
check, the cost of which will be paid for by the Employer. In the event any of these employces are
deemed incligible to continuc in their current capacity as a result of a positive criminal reference
check, they will maintain their rights within the bargaining unit, in accordance with the provisions of
the Collective Agrecement.

Confidentiality

Consistent with organizational policy. cvery employce has a right to confidentiality with respect to
their personal health related information and family related issucs. The Employer shall not disclose
this information to others without the express permission of the employee.

ARTICLE 21 - HOURS OF WORK

21.01

It is hereby expressly understood and agreed that the provisions o f this article arc for the purpose of
computing overtime and shall not be construed to be a guarantee of limitation upon the hours of
work to be done per day or per week or otherwisce, nor as a guarantce of working schedules, save
and cxcept the undertaking sct out in Article 21.02 (c).

21.02 (a) (N Subject to paragraph (2) below, the regular assigned shift of work for all full-time

employces shall be cighty (80) hours averaged over a two (2) week period and the
regular daily shift shall not exceed twelve (12) hours. Alternatively, by mutual
agreement, the regular assigned shift of work may range from no less than seventy
(70) hours and no more than nincty (90) hours in any respective pay period and will
average to onc hundred andsixty hours (160) over any four week period. The
alternative shift of work will only be scheduled after the Employer and the
cmployce sign an agreement to do so, which may be rescinded by cither party with
the provision of four weecks written notice.

) The Employer may introduce ten (10) or twelve (12) hour shifts as part of an
employece's regularly scheduled hours of work and, provided that such shifts arc
indicated on the posted schedule, no overtime shall be payable unless they cause an
employce to work more than cighty (80) hours averaged over a two (2) week period.

3) Employces who work a shift of less than three (3) hours’ duration shall receive three
(3) hours of pay for that shift.

4) Any scheduled meeting with the Employer will be considered paid time, with the
minimum three-hour call in applying. Two exceptions to this practice arc noted
under Article 6.06 and Article 21.04”.

(5) The Employer may, from time to time, designate certain staff assignments as sclf-
scheduled and cmployces fulfilling such assignments shall be subject to the
provisions of Article 21.02 (b), below.

(6) Full-Time employees can give six weeks notice as to their preferred
rotation change to accommodate regularly scheduled quarterly staff meetings,
subjcct to approval by the Employer.
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Employces may indicate to the scheduling person in writing that they are not
interested in being called in and therefore will not be called.

Self-Scheduling

(1

(2)

(3)

(4)
(5)

(6)

@)

Those staff members who operate on a sclt-scheduled basis must combine their
freedom in scheduling their work time with responsibility.  An account of hours
worked must be submitted to the appropriate supervisor as soon as possible at the
end of a pay period. Staft should be able to itemize hours worked and where, if
required to do so.

Overtime will be recognized for reimbursement only if it has been authorized in
advance by the supervisor. In cases of emergency, the overtime must be reported
immediately following the overtime shift (or part). The nommal requirements for
reporting of emergencies and/or incidents shall apply in any case.

Should such situations occur requiring overtime, staff arc requested to make cvery
cffort to reduce total overtime in a pay period by reducing hours worked on
subsequent days in the pay period.

Licu time taken in excess of three (3) hours per pay period must be authorized in
advance by the supervisor.

Vacation time must also be requested in writing and authorized in advance.

lliness and the inability to work must be reported immediately to the supervisor, as
outlinedin Article 24 of the Collective Agreement.

A meal hour may be claimed on a six (6) hour shift if no meal has been provided on
that shift. Where a staff member cats with a person served, whether in a restaurant
or in home of the person served, no meal hour can be claimed for that shift.
Employces shall be required to perform such duties as arc necessary during such
meal period.

The minimum three hour call-in provision docs not apply to sclf- scheduled hours,
except in emergency situations.

Part-Time Minimum Hours

Part-time employees shall be scheduled to work a minimum of twenty (20) hours per week,
averaged over a four week period, and if not scheduled consistent with this provision shall
nevertheless be paid as though they had worked the minimum hours, unless otherwise
agreed in writing, on the Waiver of Minimum Hours form, between the Employer and
cmployce. Part-time employces shall be entitled to pay at overtime rates for those hours in
excess of cighty in a two-weck pay period.

In order to determine the four-week period for the averaging of minimum hours, the parties
agree that the pay period where an employee works less than the minimum number of
required hours will be averaged with the pay period that immediately follows.
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Home Facilitator

There arc two Weckday Home Facilitator assignments for cach location. The first
position works from Sunday at 11:00 p.m. to Wednesday at 7:00 am. The sccond
Weckday position works from Wednesday at 7:00 a.m. until Friday at 3:00 p.m. The
Weckend Home Facilitator works from 3:00 p.m. on Friday to until 11:00 p.m. on
Sunday. All threc of these assignments total 56 hours, which arc pro-rated, meaning
cach hour is credited at .71 of an hour, for a total of 40 hours compensation per
weck. It is agreed by the partics that all calculations bascd on the pro-rating system
will be rounded off to the ncarest half-hour.

By signed letter of agreement between the Employer, employcee and the Union, the
hours of work may be altered.

Home Facilitators who arc required to stay awake tor any part of the time period
between the hours of 11:00 p.m. and 7:00 a.m. to respond to person served needs
will be compensated at the straight time rate of pay for those awake hours and will
also receive an awake overnight premium in the amount of $3.00 per hour.

Job responsibilitics which must be carricd out during times other than regularly
scheduled shifts will be viewed as overtime and the accreditation for overtime will
be at time and onc-half, not pro-rated.

Upon the commencement of employment, Home Facilitators will reccive immediate
credit for cighty (80) actual hours of licu time. The normal conditions for
accumulating or taking licu time off will apply.

Subscquent licu time taken off or earned will be subtracted from or added to the 80
hour total. Home Facilitators who havc less than the original starting bank of 80
hours licu time upon termination of ecmployment in this position will not be required
to rcimburse thc Employer but will only maintain current licu hours in cxcess of
cighty (80) upon termination of cmployment or commencement of a new position.

Overtime hours worked will be accredited on the basis of actual hours and not in
accordance with the pro-rating system.

Mcetings for training scheduled outside of the working hours shall be paid non-
prorated time and onc half (1 1/2) for all hours spent at mectings.

It is understood at no time shall the hours of a subsequent shitt be reduced by the
hours spent at mectings tor training without prior mutual agreement.

(i) by mutual agrecment, Weekend and Weckday Home Facilitators may
switch their rcgularly assigned hours in any given weck, pending final
approval by thc Employecr. In situations where there is no mutual
agreement, the regular schedule applics.

(ii) Home Facilitators have the right of choice and the right of refusal with
respect to working a different weekly shift when one of their collcagucs is
on vacation.
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Given that Weckday and Weckend Home Facilitators have the same job description,
the Employer will cndcavour to cnsurc that responsibilitics arc cqually divided
between the positions.

(i) With respect to holidays and floats, Home Facilitators arc compensated in a
way that is consistent with the pro-rated scheduled shift. For example, for
the weckday person, this means that a holiday is compensated as 8 hours.

(i) Forthc purposcs of determining sick time, licu time and vacation time, it is
understood that hours arc calculated in a way that is consistent with the
prorating system.

(iii) Compcensation for Home Facilitators holidays and tloats is dcfined in
Article 15.02.

Consistent with Article 22, the Employer may schedule a Home Facilitator to take
their weekly or weckend shift oft” with licu time when persons served arc away,
providing appropriatc noticc is given. Home Facilitators will be offered the
opportunity to take time off using vacation time. In situations where the Home
Facilitator chooses to work, thcy will have the option of working in another
location. If the other location is a non-Home Facilitator model, the Homc Facilitator
will only be required to work 40 actual hours, to be scheduled within the time frame
of their normal working hours if possible. In these situations, actual shifts and
location will be detenmined by the Employer.

Vacations at an external location that involve the provision of support for pecople
other than those normally supported through the Home Facilitator location will be
considered a non-Home Facilitator model, and Home Facilitators will be required to
work only 40 actual hours per weck, as outlined above.

The Employer agrees that no more than three (3) persons served will permanently
reside at any location using a Home Facilitator modcl.

The Employer will annually post opportunitics for cmployecs to be included on a
relief Home Facilitator list. Employces on this list will only be scheduled to work a
normal full weeckend or weckday Home Facilitator schedule by mutual agreement
between the employee and the Employer. While there is no obligation on the part of
the Employer to cquitably share the scheduling of these assignments among
cmployees on the relicf list, the Employer will make every effort to do so in the
interest of ensuring faimcss and for the purpose of cnabling employccs on the list to
remain familiar with the responsibilitics associated with thesc assignments.

When working a full Home Facilitator schedulc, thc employee will be compcensated
at the nonmal Home Facilitator rate of pay, in accordance with the pro rating system.

Scniority and Layoft Provisions for Home Facilitators arc defined in Article 13.10.

Home Facilitators will have a scparatc private arca to slecp in.
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(13)  Home Facilitators who arc required to complete Life Plans will have 10 straight
time selt-scheduled hours per year for each person for whom they complete a Life
Plan.

21.03 The Employcr agrees to cstablish schedules in accordance with the following:

21.03 (a)

(b)

(©)

(d)

()

cmployces may request a scheduled split shift. It is understood that split shifts shall not be
scheduled unless mutually agreed otherwise by the Employer and the employce, and
providing that the total number of hours of thc combined shifts do not exceed thirtcen (13)
hours, as spccificd in the Employment Standards Act. Onc exception will be for quarterly
staff mectings. The Employer will endeavor to inconvenicnce as few staff as possible in the
scheduling of these staff meetings but it is recognized that due to 24 hour staffing it will not
be possible to do so without some staff working a split shift.

work schedules shall be posted at Icast four (4) weeks in advance for full-time and part-time
cmployees. The Employer may make changes to posted schedules without employce
consent provided these changes are made in advance of the required four week notice
period, unless a lesser amount of time is allowed by Act or Statute (e.g. Employment
Standards Act), or unless as indicated in 21.02 (d) (4). No changes shall be made to
schedules with less than four weeks notice without the consent of the employee unless
twenty-four (24) hours’ notice of shift cancellation has been given to the employee. If such
notice is not given, the affected employec shall be paid for onc-half (1/2) of his/her
cancelled shift, or portion thereof, provided, however, that in no case shall the payment be
forless than three (3) hours.

In the cvent changes arc made to a posted schedule, the Employer will directly contact
affected employces, even if the changes are made more than four (4) weeks in advance. If
the Employer is unable to reach the employce, a telephone message willbe left at the
employce’s Home, if possible, and a note will be placed in the communication book at the
work site, indicating the details of the schedule change

shifts of more than twelve (12) hours will not be scheduled. Should an employee be
requested and agree to work in excess of twelve (12) consecutive hours, the employee will
be compensated at the rate of one and onc-half (I '4) the regular hourly rate for cach hour
they work in excess of the original twelve (12) hour straight time shift. Should any hours in
cxcess of the original twelve (12) hour shift fall on a Statutory Holiday as defined in Article
15 — Holidays, the employce will bc compensated at the rate of three times (3) the regular
hourly rate.

the Employer agrees that no employce shall be scheduled to work morc than six (6)
consccutive days without aday off.

shifts will be scheduled with at least eleven (11) hours of fin between shifts unless mutually
agreed otherwise by the Employer and the employee. No shift will be scheduled with less
than eight (8) hours off in between shifts under any circumstances.

All employees will not be scheduled for at Icastone twenty-four (24) consecutive hour time
period per week. In situations where employees have more than one day off a week, the
Employer will endeavour, whenever, possible, to schedule days off so they are consccutive.
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Joint Committees - Compensation

Any cmployee who is a member of a joint Community Living Kingston and District committee will
be compensated for attending meetings. The parties agree that the three-hour minimum shift Article
does not apply in these circumstances and the compensation will be at straight time.

For the purpose of determining all entitlements under this Agrecment, the parties agree that for paid
statutory and floating holidays, leaves of absence and bereavement leave, a "day" shall be equivalent
to anorimal scheduled shift, For sick time and vacation time, a “day” shall be equivalent to cight (8)
hours.

Whenever employces who arc in the facilitator-level classification band arc scheduled for office
time that ends up being cancelled for the purpose of being assigned to respond to an urgent matter,
the oftice hours that arc co-opted will be rescheduled by the Employer within a tour week period, by
mutual agreement with the affected employee.

ARTICLE 22 - OVERTIME / ON-CALL COMPENSATION

2201

It is the Employer's intention that all overtime should be subject to mutual agrecment between the
employce and the supervisor whenever possible.

If an employee is authorized to work and does work in excess of his/her regular hours of work as set
out in Article 21, he/she will be compensated by ecither of the following at the option of the
Employer:

(a) Lieu time off equivalent toone and onc-half (1 1/2) times the time so worked overtime;
OR
(b) Payment of an overtime premium at the ratc of one and onc-half (I 1/2) times the

employee's regular straight time hourly rate of pay tor time so worked.

(c) The Employer agrees that where cmployees arc temporarily assigned to a higher paid
classification and accrue overtime during the period of assignment, such employees shall be
paid for overtime accrued at the higher rate of pay at the conclusion of the period of
temporary assignment.

The Employer will exercise one of the options listed above at the end of each pay period in which
overtime is worked. In situations where licu time is accumulated, an employece may accumulate
forty (40) hours of licu time and take any portion of that time off at a time convenicnt to the
employce only by providing his/her supervisor with four (4) weeks written notice.

After the accumulation of forty (40) hours, the Employer may require the employee to take such licu
time off as will reduce the accumulated time to forty (40) hours. The Employer reserves the right to
pay out accumulated overtime in excess of forty (40) hours at any time. By mutual agreement the
full amount of accumulation of overtime can be paid out. The Employer agrees to give employees
tour (4) weceks notice of requirement to take the licu time off under the above provisions.

For employees working longer daily shifts, overtime will be compensated when overtime worked is
more than the regular hours of the longer daily shift or if the employec works more than cighty (80)
hours averaged overa two (2) week period.
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Licu time equivalent to one (1) shift (maximum of twelve (12) hours) can be taken off on Monday to
Thursday at a time convenient to the employec upon providing his/her supervisor with two (2)
weeks’ notice. This licu time shall be restricted to a maximum of one (1) shift in a pay period. If the
licu time is requested for Friday, Saturday or Sunday, then this entitlement is contingent upon the
following conditions bcing met:

(a) the employec has secured a replacement staff person to cover his/her shift;
(b) the replacement person is not working overtime as a result of agrecing to cover the shift; and
(c) the cmployce’s immediate supervisor has given final approval, which will not be

unrcasonably denicd.

The Union recognizes the requirement for overtime and agrees to co-operate with the Employer in
the performance of the same. All overtime shall be authorized in advance by the supervisor, with
the exception of required to stay situations. Authorization shall include emergency situations where
the employec immediately notifics his/her supervisor or their designate of the nature of the incident
and the necessity for overtime.

In the cvent that the Employer is unable to find a replacement and an employce is required to stay
beyond the end of his/her scheduled shift, the Employer will ensure the employce’s overtime shift
does not exceed cight (8) hours, excluding ten (10) hour overnight shifts, except by mutual
agreement. Part-Time employces who stay at work beyond the end ofa scheduled shift shall be
compensated at time and onc-half (1 1/2) for all additional time worked. Full-time cmployees have
the option of being paid for hours required to stay beyond the end of a scheduled shift or receiving a
licu time credit, also at time and onc-half (1/ ). Full-time employces will receive a licu time credit
unless the payroll office has been notified by the Monday immediately following the pay period by
9:00 a.m. that payment is requested. The cntitlement to be paid for full-time employces can be
capped at twenty hours (20) in any given pay period at the discretion of the Employer.

Before requiring an employec to stay beyond the end of a scheduled shift, the Employer (scheduling
tcam) will contact all other employces, both part time and full time, who are members of the tcam
working at the affected location, to sec if anyone is willing to come in and work the shift. There are
occasions when employees may be required to move to a different work location as part of a
required to stay assignment. Typically, this will only happen in emergency situations when no other
coverage options arc available.

It is understood that there will be no duplication of premiums under the Agreement nor pyramiding
of overtime.

An cmployce who is called into work outside his/her regularly scheduled hours of work will
receive a minimum of three (3) hours' pay at his/her regular straight time hourly rate exccpt to the
cextent that such work overlaps and extends into his/her regular hours.

On-Call Compensation

Community Living Kingston and District employees who carry a pager or agree to an on-call
assignment will be compensated with a licu time accreditation and/or actual payment that is
consistent with their regular straight time rate of pay. Responscs to emergencics on paid holidays arc
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subject to nonmal overtime premium rates. Employees will be compensated for mileage to and from
the responsc location.

(a)

(b)

(c)

When a bargaining unit employcc carrics a pager, thc normal assigned period will
commence at 15:00 hours on Monday and cnd at 15:00 hours the following Monday. For
this period, full-time employees will receive cither a twenty (20) hour lieu time accreditation
or twenty (20) hours of pay. The employce must declarc which compensation option they
choose at the time they become a pager carricr and must give the Employer two months
advance noticc should they wish to change their compensation option in the futurc. Part-
timc employces will receive twenty (20) hours of pay.

Employces responding to emergencics whilc on call will be compensated with an additional
minimum three (3) hour accreditation per responsc. For the purposcs of this agreement, a
response will be defined as physically travelling to a work sitc; phone calls will not be
considered for additional compensation.

In the event that an cmployce is on-call for Iess than a onc week period, he/she shall be
compensated with 2.5 hours of accreditation tor weekdays, and 3.75 hours of accreditation
for cach weckend day for cvery 24 hour period on call, or portions thereof.

Where an employee is on-call during a paid holiday, an additional 4 hours of accreditation
will be added to the rates for one week as described above.

When an cmployee carrying a pager is designated as the first point of response for
Community Living Kingston and District's overnight sccurity system, hc/she will be
compensated as follows: 4 hours accreditation for a weckday, 6 hours accreditation for a
weckend day and 8 hours accreditation on a holiday. This compensation is provided in licu
of normal pager compensation for the specificd period, except that the 3 hour call-in
provision outlined above still applics. For the purposc of this clause, a weckend day is
defined as 11:00 p.m. Friday to 9:00 a.m. Saturday, and 11:00 p.m. Saturday to 9:00 a.m.
Sunday.

Employees who arc on-call on weekends from Friday at 4:30 p.m. to Monday at 8:30 a.m.
will reccive a $600.00 stipend plus cight (8) hours licu time, or twenty-four (24) hours licu
time at the ecmployec’s option, for all dutics pertformed during this time period. In the event
that an employce carrics the pager for a period of time longer than the typical weckend
described above, such as on paid holidays, an additional $250.00 plus twelve (12) hours licu
time. or twenty (20) hours licu time at the employee’soption, will be paid for cach
additional twenty-four hour period, or part thereot), that the pager is carried. In the cvent
that an employcec is required to respond in person to a situation that arises while on-call and
is required to remain at the location (s) of the response for a period of three (3) hours or
longer, they will be paid at regular hourly rates for suchadditional hours or at the
cmployec’s option the equivalent time in licu, ncither of which are subject to overtime
premiums. Responsces in person of less than three (3) hours are considered to be covered by
the above stipends.

In the event a statutory holiday falls on a Saturday or Sunday, and is not formally
rccognized on a Friday or a Monday, the employce will reccive an additional payment of
$50.00 plus an additional 9 hours licu time on top of his/her normal weckend compensation.
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ARTICLE 23 - VACATIONS

23.01

23.02

23.03

23.04

(a) Each full-time employce, upon completion of one (1) ycar's continuous employment with
the Employer, shall have camed 120 hours (three wecks) vacation with pay at his/her
regular straight time hourly ratc accruing at the rate of 4.62 hours per pay period.

(b) Each full-time employce, upon completion of five (5) ycars continuous cmployment with
the Employer, shall have cammed 160 hours (four weeks) vacation with pay at his/her rcgular
straight time hourly rate accruing at the rate of 6.15 hours per pay period.

(c) Each full-time cmployce, upon complction of ten (10) ycars continuous ecmployment with
the Employer, shall havecamed 200 hours (five wecks) vacation with pay at his/her regular
straight timc hourly ratc accruing at the rate of 7.69 hours per pay period.

(d) Each full-time ecmployee, upon complction of fifteen (15) years continuous employment
with the Employer, shall have eamed 240 hours (six weeks) vacation pay at his/her regular
straight time hourly ratc accruing of 9.23 hours per pay period.

(c) All part-time employces shall receive vacation on a pro-rata basis to full-time employecs,
based on scniority years.

(f) Long Scrvice Recognition

Employces who rcach their 25th, 30th and 35th employment anniversary shall reccive an
additional threce (3) days of vacation on their anniversary date. added to their vacation bank,
for that ycar only, in recognition of their long service.

Vacation credits shall only accumulate to a maximum of 240 hours. Employces who accumulate
vacation credits in cxcess 0f240 hours may be required by the Employer to take such time oft'as
will reduce the employce's total accumulation to an amount cqual to 240 hours, upon the provision
of four (4) weeks' written notice from the Employer. Should the Employer not require the employce
to takc time oft, thc Employecr has the right to pay out thc accumulations over the 240 hour
maximum. If the Employcr chooscs not to cxercise cither option, the cmployce has the right to
cither maintain the accumulated total above 240 hours or be paid out.

As a standard practice, vacation pay for part-time employces will be paid twice annually, on the 13"
pay of thc calendar ycar and on the final pay date prior to December 25", In addition, part-time
employces will be paid any vacation pay owed to them by providing the Employcr with a written
request no later than cleven days prior to the next pay date.

An cmployee who voluntarily leaves the employ of the Employer for any rcason shall be entitled to
rececive any unpaid vacation pay which is accrucd to his/her date of separation unless he/she leaves
without giving two (2) wecks notice of termination in which casc he/she shall only be entitled to
vacation pay in accordancc with the provisions of the Employment Standards Act.

Employees must provide thc Employcr with three (3) months written noticc of their preferred
vacation pcriod and the Employer must respond in writing two months prior to thc commencement
of the requested vacation period. Community Living Kingston and District’s vacation request form
will suffice for the purposc of both the request and the approval or denial. The Employer will make
every rcasonable cffort to grant choscn vacations. It is recognized that the final decision concerning
scheduling of vacations resides with the Employer. Should more than one (1) employce desirc the
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samc vacation time, such vacation time shall be granted according to seniority, provided that the
ctficicnt operation of the Employecr is not unduly affccted.  Requests not submitted more than three
months in advancc will not be subject to the seniority provision of this Article.

An cmployce shall be cntitled to reccive his/her vacation in unbroken periods of not less than onc
(1) day and not morc than four (4) weeks unless otherwisc mutually agreed upon between the
cmploycc and the Employer.

All vacation pay and any bonus payments will be processed at the same time as a regular payroll run
but as a scparatc payment.

In the event an employcc who is on vacation leave becomes cntitled to bercavement Icave, maternity
or patcrnity lcave, or becomes scriously ill, there will be no deduction of vacation credits for the
time period affected by the aforementioned cntiticments. The partics agree that vacation credits will
not be reinstated for routine illnesscs that occur during vacation lcaves. In addition, vacation credits
will not be deducted on any day that qualificd as a paid holiday.

Requests For Scheduled Time Oft For Part-Time Employees

Part-timec cmployces may request to not be scheduled for periods of time consistent with the
principle of accrued vacation time, bascd on scniority that applics to tull-time employecs. Part-time
cmployces making such requests will usc the Requests For Scheduled Time Off form and submit it
to their Unit Manager. Part-time cmployces must provide the Employer with three (3) months’
written notice of their request for time of f and the Employer must respond in writing two (2) months
prior to thc commencement of the request for time oft. Should more than one (1) employce desire
the same time off period, such time off shall be granted according to scniority, provided that the
cfficicnt opcration of the Employecr is not unduly aftccted. Requests not submitted more than three
months in advance will not be subject to the seniority provision of this Article. The partics recognize
that the final dccision concerning the scheduling of time off resides with the Employer. The
Employer agrees that these requests will not be unrcasonably denicd.

ARTICLE 24 - SICK LEAVE

24.01

Payforsick leave is for thesolc and only purposc of protecting the cmployce against loss of regular
income when he/she is legitimatcly ill, including situations where the employce has been cxposed to
a contagious discasc for which he/she has been quarantined by the Mcdical Officer of Health, and
unablc to work and will be granted on the following basis:

(a) Sick Icave will be allowced for sickness for employces after completion of their probationary
period on the basis of 5.54 hours per pay period of active cmployment to a maximum of 144
hours (18 cight-hour days) in total at any timc for full-time cmployces. All part-time
cmployees shall earn sick leave credits on a pro-rata basis to tull-time employccs.

(b) Once these credits arc ecarned, they may be used when sickness renders the employce unable
to perform assigned duties. Sick Icave credits used up will be deducted from the total credits
accumulated;

(c) An cmployce, upon rcturning to work from sick Icave of morc than threc (3) rcgularly

scheduled shifts, may be required by the Employer to present proof of sickness in the form
ofa medical certificate, at the Employer’s expensc. In situations where an employce claims
sick Icave for any time period under questionable circumstances, particularly where there is
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a history of hcavy abscntccism, the Employer has the right to requirc a medical certificate
for illnesses less than three days (3), at the Employer’s expensc.

Employces shall not be cntitled to sick Icave for sickness or accident compensable by the
Workplace Safcty and Insurance Board;

Sick Icave credits will expire on terimination of employment or retircment or on death;

Bascd on specific program protocols, any cmployce abscnting himsclf/hersclf on

account of personal illness must contact the Employer or their designate dircctly on the first
day of illness. This should occur as far before the time he/she would normally report to
work as possible. The intent of this articlc is to cnsurc that an cmployce abscnting
himsclf/hersclf on account of personal illness do so by making contact with a live person.
Failurc to give such notice may result in loss of sick leave bencfits for that day of absence.

In order to discourage absentccism, the Employer agrees to make two lump sum payments
of $150.00 to full-time employces who usc no sick days in the first six months (January I -
Junc 30) and/or the last six months (July I- December 31) of cach calendar year. The
$150.00 payment for the first six months of the calendar year will be made on the first pay
datc in July that includes days worked up to and including Junc 30th. The $150.00 lump
sum payment for the last six months will bc made on the first pay of January that includes
days worked up to and including December 31%. A lump sum payment shall be made to
part-timc cmployces on a pro-rata basis to full-time employces.

In casc of illness of a member of the employce’s immediate family, where no one other than
the employce can provide for his/her needs, the employce may be entitled, after notifying
his/her immediate supervisor, to usc up to a maximum of five (5) accumulated sick lcave
days for this purposc. This provision to be effective following completion of the
employcce’s probationary period. Immediate family is defined as spouse, child, parent,
brother or sister. At the Employer’s discretion, the definition of immediate family
members may be expanded.  An employce may be required to produce medical proof of
illncss for an immediate family member, at the Employer’s expense.

The Employer shall pay all costs for cmployces who choosc to reccive inoculations against
Hepatitis B and C.

Time lost by an employec as a result of being quarantined by a certificd medical practitioner
shall be trcated as a lcave of absence without pay. Employces may exhaust their sick lcave
credits, licu time owing, float days owing and vacation credits prior to asking the Employer
for a Icave without pay under thesc circumstances. The employece will return to their former
position if the lcave is cight (8) weeks or less, or to a position in their former classification
band if the lcave cxceeds eight (8) weceks.

ARTICLE 25 - BENEFIT PLANS

2501

The Employer will pay onc hundred percent (100%) of the cost of Ontario Health Carc for all
cmployces. It is understood that this excludes any employce tax that may be levied by the provincial
government.  Contract employees hired or working for periods of over three (3) calendar months
will be cligible for benefits under Article 25.02 - Contract Employecs.
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25.02 The Employer agrecs to contribute seventy-five percent (75%) of the group insurance premium for
the following cmployce bencfits for all eligiblc cmployees in the active cmploy of the Employer,
who have completed their probationary period, subject to the tcrms and conditions agreed to
betwceen the Union and the Employecr set out herein:

e Lifc Insurancc Benefit - 2 times annual salary fornatural causcs, 4 times for accidental dcath
e Long Term Disability Benefit: 70% of weckly salary after 17 weeks up to age 65

e Extended Health Carc Plan including prescription drugs, private duty nursing, semi-private
hospital accommodation, "Out of Canada" bencfit, and timc limitcd coverage for spouse
and children in the cvent of death of the insurcd

¢ Dental Care Insurancc Plan: preventative and basic restorative procedurcs

e Vision Care Plan:  $200.00/24 months for thosc over age 18;
$200/12 months for thosc age 18 and under.

The forcgoing is cxpressly understood by the partics not to be an cxact or cxhaustive list of bencfits
and is not intcnded to limit thc Employer's ability to sccurc the best benefit plan in return for
premium dollars spent. However, in the cvent that a change of carricr may result in substantive
changes to the bencfit package, such change will be discussed with thc Union prior to the
implemcntation. At no timc will the total bencfit package be decreased.

Part-time¢ employecs who are employed for morc than twenty (20) hours per wecek shall be eligible
for the above group bencfits provided under this article. subjcct to the tcrims and conditions of the
plans. The payment of premiums shall be sharcd on a pro-rated basis in comparison to regular hours
worked by tull-time employces.

Examplc:  Full-timc cmployces - 40 hours per weck = 75% bencfit payable by Employer;
25% by employcc

Part-timc cmployces - 20 hours per week = 37.5% of benefits payable by Employer:
62.5% by employce

Each employee shall contribute 25% of the premium tor the benefits in which they are enrolled.
Employcc contributions shall then be aggregated in total and applicd first to pay 100% of the
corporatc LTD plan to cnsurc that this is not considcred a taxable bencefit. Residual employce
contributions in excess of that required to pay 100% of the LTD plan shall then be utilized to offsct
the costs of the other components of the employce bencfit plan. Employces will not be cntitled to
claim a tax deductibility of cxtended hcalth carc and dental premiums since employce contributions
are predominantly utilized in total to pay for thc corporate LTD plan.

For those full-time employecs that retire and have a minimum of ten (10) consccutive years of
scrvice with the employcr immediately prior to rctircment will be able to participatc in a bencfit plan
for Retirees. The plan will include Extended Hcalth and Vision care. Premiums are to be paid by
Retirce and will continuc from date of early rctirement to the end of the month of 65" birth datc.

During leave under an Employment Insurance Sick Lcave Benefit the Employer will pay seventy-
five percent (75%) of the tull cost of all Benefit Plans listed in this Article. During lcave under a
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Long Term Disability Benefit, the Employer will pay one hundred (100) percent o fthe full cost of
all benefit plans listed under this Article. The above will be cffective the first billing datc after
ratification by the partics.

In licu of a Wecekly Indemnity Bencfit, the Employcr agrecs to top-up approved Employment
Insurance Sick Leave Benefits to an amount that equals 70% of the eligible employcce’s weekly
Community Living Kingston and District salary for 15 weeks. It is understood and agreed that this
top-up docs not apply to Employment Insurance Matemity Leave Bencfits.

The Employer agrees to provide copics of the Bencfit Plans to employces. The Employer will
cnsurc thatthe bencfits package to which the Employer and employces contribute premiums will
include cqual coverage for same scx partners.

Designated Registered Retircment Savings Plan

Contingent upon voluntary participation by employees, thc Employer will contribute a minimum of
two percent (2%) of an employcec's gross salary to a designated retirement fund, and the employee
shall contribute a minimum of two percent (2%). Effcctive April 1, 2015, the minimum 2%
contribution is mandatory for both thc Employer and all newly hired employces. At the option of
the cmployce, the Employer's contribution will increase to a maximum of five percent (5%),
provided that the employce's minimum contribution increases by the same amount. While the
Employcr’s maximum contribution will not cxcced five percent (5%), employecs may contributc a
higher percentage at their discretion.

The Employer will contributc an additional onc percent (1%), with no matching requircment, for
employees with twenty (20) or morc ycars of scniority”.

ARTICLE 26 - JOINT STAFF EDUCATION COMMITTEE

26.01

Each cmployce shall contribute two and onc-half (2'4) cents per hour worked to the Employer for
deposit to the Staff Education and Conference Fund.

The Association will annually issuc a rcccipt for income tax purposcs to cach cmployce in the
amount of his/her contribution, and shall cach pay pcriod contributc to the Fund an additional
amount cquivalent to thc employec's contribution.

The Fund, therefore, would be f.'inanccd on the basis of five cents (5) for cach ecmployce hour
worked.

The Staff Education and Conference Fund shall be administered by a Joint Administrative
Committec comprised of two (2) members appointed by the Association and two (2) members
appointed by the Union.

The Joint Committee shall cstablish its own policics and procedures, determine for what purposes
the Fund is to be cxpended. provide regular reports on the status of the Fund, and make whatever
rccommendations to the partics it dcecms appropriate.

The Staff Education and Conference Fund is intended to finance programs for which funding from
other sources is not available.
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ARTICLE 27 _HEALTH AND SAFETY

27.01

27.02

27.03

27.04

The Employer and the Union recognize their joint obligation to provide and maintain a safe and
healthy workplace and to comply with all duties and responsibilitics under the Occupational Health
and Safcty Act and Regulations as may be amended from time to time. They mutually agree that
they desire to maintain standards of safcty and health in order to prevent accidents, injury and
illness.

Incident reports involving violence shall be torwarded to cach of the Joint Health and Safcty chairs
or designates within 48 hours of the incident being reported. All incidents involving violence shall
be brought to the attention of the Joint Health and Safcty Committee members. The Employer
agrecs that the Joint Health and Safcty Committee shall concern itself with all matters relating to
violence to employces including, but not limited to, policy and/or training recommendations, which
will be forwarded to the Employer

(a) Recognizing the responsibilitics under the applicable Icgislation, they agree to maintain a
Joint Health and Safcty Committee to identify potential dangers and hazards, institute means
of improving health and safcty programs and rccommend action to be taken to improve
conditions related to safcty and health.

(b) Training

All members of the Joint Health and Safety Committee shall receive training and education
to cnsurc a basic understanding of hcalth and safcty issues and Committce functions. This
training shall be undcrtaken prior to acting on the Committce, or shortly thercafter, as
determined by the Joint Health and Saf ety Committec.

A ycarly upgrading on hcalth and safcty issucs should be provided for all Joint Health and
Safcty Committec members.

Certificd workers shall be trained at the Employer’s expense. All time spent in training shall
be considered work time and paid accordingly.

(c) Certificd Workers

It is agrced that all CUPE members of the Joint Hcalth and Safcty Committec will
successfully complete certifiication training. Committec members shall also undertake all
training which the JHSC decms appropriatc to protect workers. Such training will be
provided on the Employer's time and cxpense, and will be considered as time worked with
no loss of wages.

(d) Where a worker is injured, requircs medical attention or is unable to perform his or her
usual work, thc Employer shall provide a report of the occurrence to the JHSC and the
union president within one weck of the occurrence.

Mectings shall be held quarterly, or more frequently as required. The Committee shall maintain
minutes of all mectings and make the same available for review.

The Employer agrees to co-operate in providing nccessary information to cnable the Committee to
fulfill its functions and thc Union agrees to cndcavour to obtain full co-operation of its membership
in the obscrvation of all safcty rules and practices.
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Employce Safety Concern

Without restricting the applicability ot, or the rights of employces under The Occupational
Hcalth and Safety Act, an cmployce or a group of employces, who arc required to work
under what he/she or they consider to be unsafc or unhcalthy conditions, shall forthwith
notify thec immediate non-Union supervisor, who shall immediately investigate the situation,
and if thc outcome is not satisfactory, then he/she or they shall have the right to appeal
dircctly and immediately to the Executive Director or histher designate for preferred
handling. The Executive Dircctor or his/her designate shall reply to the complaint in writing
within five (5) working days with a copy to the Union.

Where the safcty of an employee may be endangered as a result of the behaviour of a person
scrved, the Employer will take the following precautions to protect employees:

n the Employcr will establish written measures and procedures for the safc handling
of persons served whose behaviour is potentially or actually aggressive;

(2) cach employcc will be provided with sufficient information about persons served
whosc behaviour is aggressive to cnable him/her to protect themsclves and others;

(3) paid training, including any Ministry rcquired training, will be provided to
cmployccs at the Employer’s expense, within one month of commencing work with
persons served whosc behaviour is aggressive. This training will include, but notbe
limited to, the causcs of aggression, the factors that precipitatc aggression,
recognition of warning signs, prevention of cscalation, controlling and diffusing
aggressive situations and details of the Employer” policics, measures and
procedures designed to deal with aggression. including reference to the availability
of the EAP program.

(4) providing a safc working cnvironment where potentially dangerous objects arc
cither removed or maintained sccurcly;

(5) adcquatc stafting will be provided by the Employer in situations where the
Employecr has dectcrmined that the behaviour of a person served is aggressive and
employccs arc potentially at risk.

The partics agree that Community Living Kingston and District’s Labour-Management
Committec is available for consultation with respect to the establishment and maintenance
of the measures and procedurcs outlined above. Employees arc encouraged to address any
concems with their immediate supervisor in the first instance and failing resolution, they
may approach any member of the Labour-Management Committee.

Employces will report health and safcty concemns using Community Living Kingston and
District’s Safety Concern Report Forin and will submit the form to the Joint Health and
Safcty Committee.

Any staffncw to a location will be advised about persons served with Hep B and Hep C
immediately upon their oricntation to the focation.

The partics agree that Community Living Kingston and District’s Labour-Management
Committce is available for consultation for any matters relating to Workplace Violence.
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Injury Pay Provision

An employce who is injurcd while on duty, and is required to Icave for treatment or is sent Home for
such injury, shall reccive payment for the remainder of the shift at hissher regular rate of pay,
without deduction from sick Icave, unless a doctor or nursc states that the employee is fit for further
work on that shift.

Transportation of Accident Victims

Transportation to thc ncarest physician or hospital for cmployces requiring care by a physician or
hospital, as a result of anaccident or injury while on duty, shall be at the expensc of the Employer.

The partics agree that it is in their mutual intcrest to attempt to cnsurc that cmployces and
Association persons scrved arc protected from communicable diseases. Therefore, the parties agree
that employecs will undertakc to have a physical examination prior to the commencement of
employment and will sign an affirmation that they have had such examination and are frec of
communicable discases which could represent a threat to the health of the organization’s persons
served or other employecs. Employces who subsequently contract a communicable disease after
employment has commenced that could represent a threat to persons served and other staff members
will make that information known to thc human recsources department immediately to ensure
adequate prccautions may be taken under the circumstances.

The Employer will make arrangements for dircct payment for all costs associated with the
immunization of all cmployees with the Hepatitis B vaccinc. Employees who choose not to be
immunized will be required to sign a waiver to that effect.

The JHSC and the Union shall be provided with an annual workplace injury summary which will
then be posted in the workplace. This summary will include data related to:

a) the number of work accident fatalitics;

b) the number of lost work day cascs;

c) the number of lost work days;

d) the number of injurics that requircd medical aid without lost work days;

e) the types of injuries, including numbers;

f) such other data as prescribed by the Occupational Health and Safety Act of Ontario.

Violence in the Workplace

The Employer and the Union recognize their joint obligation to support and promote an cnvironment
that is free of workplace violence, including disruptive workplace conflict and disrespectful

Workplace violence is defined as any act of aggression that causcs physical or emotional harm,
including assault (any attcmpt to inflict physical harm on an individual), threat, bullying, verbal
abuse, sexual harassment, and racial or rcligious harassment. Violence is any incident in which an
individual is abused, thrcatened, bullicd, harassed, or assaulted by the infliction of injury or damage
to property or threats to damage property. Violence can come in the forn of offensive comments
including: jokes, comments, obscene remarks, insults, ridicule, swearing, shouting, demcaning or
belittling statements, threats without weapons, causing cmotional distress or personal humiliation, or
threats to the health; safcty and livclihood of an employce. The act may be implied or actual and
may be verbal or physical in naturc. Physical violence is defined as aggravated assault, assault,
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sexual harassment, gestures, kicking, pushing, biting and/or spitting. Violence also includes act and
threats of aggression resulting in physical or psychological damage, pain. or injury to a worker.

It is important to note that workplace violence can occur outside of work scttings. It can occur
during work-related functions at off-site locations such as conferences, social events, or visits to
persons scrved” homes. It can also happen in an employee’s home, yet be work related such as
threatening telephone calls from co-workers, persons served, or managers. Workplace violence can
be committed by anyone: employees, supervisors, managers, persons served, students, contract
workers, visitors, families of persons served, familics or friends of employces, or unauthorized
intruders.

If the Employer becomes aware, or ought reasonably to be aware, that domestic violence that would

likely exposc a worker to physical injury may occur in the workplace, the Employer shall take every
precaution reasonable in the circumstances for the protection of the worker.

No Discrimination or Reprisals
The Employer agrees that there shall be no discrimination or reprisals exercised or practiced with

respect to any employee who is a victim of a violent incident arising while in the performance of her
or his assigned work.

Respectful Workplace

The Employer and the Union recognize their joint obligation to:

. provide and maintain a safc and healthy workplace;

. support and promotec an environment that is free of disruptive workplace conflict and
disrespectful behaviour, and;

. comply with all dutics and responsibilitics under the Occupational Health and Safcty Act as

may be amended from time to time.
Court

Any time spent in criminal court as a result of being a victim of workplace violence, harassment or
domestic violence will be considered time worked.

The Right to Psychological Safety

The Employer and the Union recognize the nced to maintain a healthy environment by protecting
the physical and mental health of all workplace parties fromnegligent, reckless or intentional harm.

ARTICLE 28 - LABOUR-MANAGEMENT COMMITTEE

The Employer and the Union shall each name four (4) representatives to the Labour-Management
Committec which shall meet at least once cvery third month at times mutually agreed by the parties.
The purposc of the meetings will be to discuss matters of mutual concern to the parties. The
Employer agrees all hours spent in Labour-Management meectings shall be considered as time
worked.
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ARTICLE 29 - NEGOTIATING COMMITTEE

The Union may appoint and the Employer shall recognize a Negotiating Committee of up to four (4)
employees who have completed their probationary period whose function shall be to negotiate
rencwals of the collective agreement as provided in Article 35. The Union agrees to notify the
Employer of the names of the Negotiating Committce before the Employer shall be required to
recognize them. The Employer agrecs all hours spent in negotiation and/or conciliation mectings
shall be considered as hours worked. The Employer will pay for the preparation time tor the
Ncgotiation Committec at cight (8) hours straight time for cach member of the committee.

ARTICLE 30 - JOINT JOB EVALUATION COMMITTEE

30.01 TheJointJob Evaluation Committec cmploys thc usc of the Gender Neutral Job Evaluation Program
in the rating of all Community Living Kingston and District bargaining unit jobs. This rating process
involves a review of cxisting job descriptions. The Gender Neutral Job Evaluation program is
revised by the JJEC as required.

The composition of the Joint Job Evaluation Committee will include three members fcom the Union
and threc members from the Employer.

Other responsibilitics of the JJEC include reviewing, confirming, and revising ratings tor new and
existing jobs as required, responding to requests tor reconsideration, and the handling of appeals.
Reconsideration requests may be made ecither by the affected employee or the Unit Manager.

Af'ter rating and reviewing jobs, the JJEC makes recommendations to the Employer and the Union
with respect to all matters pertaining to said ratings.

In situations where a job is re-rated, resulting in a higher classitication, the JJEC will advise the
partics that the job must be posted, consistent with Article 12 of the Collective Agrecment.

ARTICLE 31 - EMPLOYEE ASSISTANCE PROGRAM

The Employer agrees to continue to provide and pay for an Employcc Assistance Program tor all
cmployces. The EAP will be delivered in ways that are in accordance with Community Living
Kingston and District’s Employce Assistance Program policy. Community Living Kingston and
District’s Employce Assistance Program is entirely contidential in nature and is designed as a
benetit for employees. Participation in this program is entirely voluntary.

The Joint Employee Assistance Program Committee will consist of two members of the bargaining
unit and two members from management, who will monitor the services provided through this

program, consistent with the established Terms of Reference for the committee.

ARTICLE 32 - WORKPLACE SAFETY AND INSURANCE

32.01 Rights of Injured Employees

(a) Within the meaning of The Workplace Safety and Insurance Act, the partics agree that cvery
employee who sutfers injury by accident arising out of and in the course of employment

shall be reinstated, upon being declared able to work, to the position or cquivalent position
that he/she held on the date of injury, provided that thc employcc is capable of performing
the work available.
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(b) The Employer agrees to modify the job if nccessary to accommodate the employec's
disability acquircd as a result of said injury, whether temporary or permancnt, consistent
with the provisions of Community Living Kingston and District’s Early and Satc Retum To
Work policy.

(c) If the ecmployce is incapable of performing the work available or modificd as above, the
Employcr agrecs to give the employcc preferential consideration for an altcmatc position
when available, of a naturc and at a salary commensuratc with the employcc's capabilitics.
Such preferential consideration shall override the need for posting as required in Article 12
abovc, and shall not be subject to the Gricvance Procedure specificd in Article 7 above.

(d) The partics agree that the local Union will participate in mectings related to the development
of an Early and Safc Return To Work Plan. The partics agree that a maximum notice of 48
hours will bc given to the Union of the mccting time, with the understanding that the
meccting may take place sooncr than that by mutual agrcement of both partics.

32.02 The Employer will continuc to be responsible for the full cost of WSIB premium payments or
altcrnative insurance premiums, should the Employcr choose to sccurc cquivalent coverage from a
source other than WSIB. It is understood that the cquivalent coverage, in its totality, must cqual the
current level of benefits provided by WSIB. at the time the Employer chooscs to opt out. In the
cvent the Employer is considering switching coverage, they will first consult with the Union and
will provide cvidence that the insurance coverage is the cquivalent coverage offered by WSIB. The
partics rccognize that the final decision with respect to this coverage rests with the Employer.

32.03 Employces who are expericncing financial hardship whilc waiting to reccive Workplace Safcty and
Insurance Board payments arc entitled to be paid up to 80% of their regular weckly camings using
sick credits. It is understood and agreed that this money must be immediately repaid to the
Employcruponreceipt of approved WSIB payments covering the specified time period for which
the employcc has utilized sick credits, and that the sick credits used will then be restored by the
Employer. In the cvent re-payment is not made by the ecmploycee, the Employer will recover the
moncy through payroll deduction.

ARTICL - PENSATION FOR PERSONS SERVED VACATIONS

33.01 The partics agree that pcople supported by the Agency arc entitled to have vacations and should be
cnabled to cxercisc the.widest range of choice in how to spend their vacations that resources and
circumstances permit. The partics mutually understand and accept the principle that vacations arc,
by their nature, a change from the normal routine. Therefore, the partics agree that a degree of
flexibility is nccessary in order to organize staff support to pcople for their vacations. The partics
agree that the guidcelines outlined in the remainder of this article have been dctermined in the
interests of cquity and faimess to all cmployccs.

33.02  All vacation plans must bc approved by the Manager, and should be submitted at Icast four weeks in
advancc.

33.03 Twenty-four (24) Hour Work-Site Relocation:

(a) In circumstances wherce the sitc for a vacation, such as a cottage, is within commuting
distance of Kingston, staffing may be organized by simply defining the place of work as
temporarily moved to another location. Staff will work their rcgularly scheduled shifts.  If
the location is outside the City of Kingston, the staff member may claim milcage for travel
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to the work site from the City limits in addition to normal travel claims. Management may
insist on car pooling.

(b) In circumstances where the vacation site is too far for regular commuting (35 kilometres
onc-way), the Employer shall provide transportation for staff to and from the site. Through
thc Labour-Management proccss, flat rates per trip may be ncgotiated in advance of the
vacation period. Management may insist on car pooling.

Compensation For Persons Scrved Vacations:

In circumstances where staffagree to accompany persons served on a vacation which
involves an overnight stay:

(a) Staff may be scheduled to stay ovemnight or for periods of time longer than twelve (12)
hours on a voluntary basis only; management agrees not to schedule a staff member to
accompany persons scrved on vacation overnight involuntarily.

(b) Staff who voluntarily agrce to accompany persons served on vacation for periods of onc or
morc days (24 hours) shall be compensated for a minimum of twelve (12) regular hours of
cach twenty-four (24) hour period at his/her regular rate of pay.

(c) For staff travel to accompany persons scrved on vacations involving travel to distant
locations, the staff fare will be covered to the selected destination; staff who choose to use
their own vchicles instcad may claim the lesser of milcage or the applicable farc.

(d) Employces have the right to waive compensation.

(c) The normal place of residence of a staff member cannot be defined as a vacation site
without cxplicit writtcn approval of the Manager.

Other Expenses Which May Be Claimed for Reimbursement:

Entertainment cxpenses incidental to accompanying persons served who arc on vacation may be
claimed with the understanding that:

(a) rcimbursement for mcals as per Article 18.03 (c) unless agreed otherwisc by the Employer
and the employcc;

(b) rcimbursement for cntertainment is limited to the actual cost for the staft member to be
present with persons served (persons served pay their own way);

ARTICLE 34 - LEGAL FEES

34.01

Where Icgal action is taken against an cmployce arising out of the legitimate performance of his/her
dutics, the Employcragrecs to provide Legal Counscl to the cmployee, up to an including the
Examination for Discovery (civil) or Prcliminary Inquiry (criminal) stage. The employee has the
right of Union rcpresentation at all times during this process. In criminal actions, the employce may
designate his/her choice of Iegal counscl.

Conditional upon the Employer's continuing conf'idence, based upon the advice of Counscl, that the
cmployce was cngaged in the Icgitimate performance of his/her dutics, the Employer will continue
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to pay the employec's legal fces up to and including the conclusion of the first decision rendered at
trial. In thc cvent of a civil action, the Employer rescrves the right to rcach an “out of court
scttlement”, if hc deems it appropriate to do so. At this point, or at the conclusion of the first trial in
lower court, the Employer's obligation in the context of this Agrecement shall be deemed to be
discharged, cxcept in the cvent that a judgment is rendered in favour of the employce, and the
Crown or plaintiff clects to appeal the decision.

ARTICLE 35- BULLETIN BOARDS

3501

The Employer will provide space in a mutually designated arca in cach program arca which may be
uscd by the Union to post notices of Union Mcetings and other such Union Notices that may be of
intcrest to the ecmployces, keeping within the gencral spirit and intent of the collective agreement,
There shall be no gencral distribution of notices of any kind upon the Employer's property other than
as provided above.

Nucleus Labs Electronic Record system may be used by the Union to disseminate information to
members of the bargaining unit.

ARTICLE 36 - WORKLOAD

36.01

36.02

The Employer acknowledges that the management of workload is an employer responsibility and
that workload is of serious concern to bargaining unit employces. The partics agree to discuss issucs
of concern that arisc out of an employcc’s workload through the Labour-Management Committee.

The Employcr and the Union arc committed to maintaining a workplace that demonstrates a sincerce
and continuing intcrest in the individual and collective well-being of all staff and supported
individuals and recognizes the inhcrent worth and dignity of every employce and supported
individual.

The Employer and the Union rccognize that workload can fluctuate and therefore the cmployer has
an obligation to rcvicw workload on a regular basis, and ensurc the fair, reasonable and cquitable
distribution of workload. The Employer acknowledges the important role the Union plays in
identifving workload issucs.

ARTICLE 37 - DURATION

37.01

37.02

37.03

This Agreement shall continuc in cftfect from the 1* day of April 2014, until the 31* day of March
2017 and shall continuc automatically for annual periods of onc (1) ycar cach thercafter unless cither
party notifics the other party during the period of nincty (90) days prior to the cxpiration datc that it
desires to amend, renew or terminate the Agreement.

In the cvent notification is given as provided in the preceding paragraph, ncgotiations shall begin
within fiftcen (15) days following notification or such longer period as may be mutually agreed
upon.

If, pursuant to such ncgotiations, an agrcement is not rcached on the rencwal or amendment of this
Agrcement, or the making of a new Agreement, prior to the current cxpiration date, this Agreement
shall continuc in full force and cffect until a new Agreement is signed between the partics or until
conciliation procedure prescribed by law has been completed, whichever date shall first occur.
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37.04 This Collective Agreement shall be effective as of the date of ratification except as specifically
notedto theconrary herein.

CHEDULE
2014-2015 - A 2.65% per hour wage increase, retroactive to April 1, 2014

Stipend of $500 for full-time, pro-rated for part-time based on hours worked in the 12 month
period immediately preceding the date of ratification, to a maximum of $500, to be paid upon
ratification to current unionized employees.

2015-2016 — A 2.55% per hour wage increase to take effect on April 1, 2015

2016-2017 - A 0.75% per hour wage increase to take effecton April 1, 2016.

IN WITNESS WHEREOF cach of the parties has caused this Agreement to be signed by
their duly authorized officers or representatives as of the 17" day of February, 2015.

Community Living Kingston and District CUPE LOCAL 263

|
%4 e
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LETTER OF AGREEMENT
Between: Community Living Kingston & District and CUPE Local 2635

Subject: Passport Resource Consultant

Community Living Kingston and District has received funding on a contract basis to fill a
new position designed to work closely with the DSO and Developmental Services
transfer payment agencies in the Southeast Region to enhance Passport funding
outcomes for families and persons served.

The parties agree, on a without prejudice basis, that this Passport Resource Consultant
position will form part of the bargaining unit and be entitled to be covered by all of its
provisions for an eighteen month period from October 1, 2014 through March 31%, 2016.
The parties further agree that the successful candidate for this assignment will be paid
at the applicable rate for Resource Consultants on the organization’s current Salary

Grid.

In the event the organization receives permanent funding, or additional contract funding
beyond the eighteen month period, for this position, the parties agree to rate the job
through the Joint Job Evaluation process and add it to the Salary Grid.

Should the assignment come to an end, the incumbent will be entitled to return to an
equivalent position within their previous classification band.

DATED at Kingston, Ontario, this 17t" day of February, 2015.

Community Living Kingston & District UPE Local 2635
Nt N

Our Goal:  That people with intellectual disabilities have every opportunity to %
participate fully in our community with dignity and independence.
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LETTER OF AGREEMENT
Between: Community Living Kingston and CUPE deal 2635
Subject: Joint Lobby
The Employer and the Union agree to lobby the provincial government for adequate funding
to ensure that quality supports and services provided by community agencies are available to
individuals with intellectual disabilities and their families. A key component of this lobby will
be for improved wages, benefits, pensions and working conditions for the workers within the

sector as well as support for a strong community agency infrastructure to ensure equal
access to services and supports across the province.

DATED at Kingston, Ontario, this 17" day of February, 2015

C%i\ty\iﬁng Kingston C?cal 2635 2)
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LETTER OF AGREEMENT
Between: Community Living Kingston and CUPE Local 2635
Subiject: Maintenance Technician On-Call Compensation
Community Living Kingston's Maintenance Technician is periodically required to be on-call
during the winter months to plow snow in the event of a storm. The parties agreeto the
following compensation for this assignment on a without prejudice basis for the remainder of

the term of the Collective Agreement which expires on March 31, 2017.

1. When the Maintenance Technician is on call for a period of one full week, he will
receive 10 hours of lieu time, at straight time.

2. When the Maintenance Technician is on call for a weekend, consisting of Friday,
Saturday and Sunday, he will receive 5 hours of lieu time, at straight time.

3. Whenever the Maintenance Technician is actually called in to plow snow, he will be
compensated for his time worked, and the minimum three hour call-in provision will be
in effect.

4. The Maintenance Technician will continue with his existing work schedule during the
winter months.

DATED at Kingston, Ontario, this 17" day of February, 2015

Community Living Kingston CUPE al 2635 ’ 2

e
N
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LETTER OF AGREEMENT
‘Between: Community Living Kingston and CUPE Local 2635

Subject: Maintenance Work Completed by People with an Intellectual
Disability )

In the matter of individuals with an intellectual disability performing maintenance work
regularly performed by members of the bargaining unit, the paities agree on a strictly
without prejudice or precedent basis as follows:

1. Notwithstanding the provisions of Article 2 — recognition of the Collective
Agreement between the parties, it is agreed that these individuals with
intellectual disabilities employed as above will not be covered by the
Collective Agreement in any respect.

2. Accordingly the parties agree that union dues are not to be deducted from the
individuals pay.

DATED at Kingston, Ontario, this 17'" day of February, 2015

Community Living Kingston ) Cl;?m 2
_W
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LETTER OF AGREEMENT

Between: Community Living Kingston and CUPE Local 2635

Subject: Summer Student Positions for Summer Programs

In the matter of the summer student positions for summer programs partially funded by
non-base budget sources, such as, but not limited to KEYS and HRDC and Canada
Summer Jobs, the parties agree on a strictly without prejudice or precedent basis as

follows:

1. Notwithstanding the provisions of Article 2 — recognition o f the Collective
Agreement between the parties, it is agreed that the students employed as
above will not be covered by the Collective Agreement in any respect.

2. Accordingly the parties agree that union dues are notto be deducted from the
students.

3. It is further agreed that summer students will be employed in this capacity for
a maximum of twelve weeks over the summer.

DATED at Kingston, Ontario, this 17 day of February, 2015

Community Living Kingston CUPE Local 2635 ;)

qan:

Our &oal:  That people with intellectual disabilities have every opportunity to %
participate fully in our community with dignity and independence.
ey
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LETTER OF AGREEMENT
Between: Community Living Kingston and CUPE Local 2635
Subject: Core Competencies
In the event the Ministry of Community and Social Services imposes any obligations or
regulations on Community Living Kingston with respect to the implementation of core
competencies as part of the provincial sector-wide human resources strategy, the

parties agree to meetthrough the Labour-Management process to discuss the
implications for existing bargaining unit employees.

DATED at Kingston, Ontario, this 17" day of February, 2015.

Community Living Kingston PE Local 2635
7. v
N
Our Goal:  That people with intellectual disabilities have every opportunity to //535,\

participate fully in our community with dignity and independence.
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LETTER OF AGREEMENT

Between: Community Living Kingston and CUPE Local 2635

Subiject: Wage Re-opener

This will confirmn the understanding of the parties during the term of the Collective
Agreement, which expires March 31, 2017, with respect to the following matters:

In the event that MCSS provides the Employer with additional funding targeted
exclusively for salary increases for fiscal years 2014-2015, 2015-2016 or 2016-2017
that is in addition to the hourly rate increases already negotiated by the parties for these
years, the respective members of the parties negotiating committees shall meet to
negotiate the implementation of any such salary increases.

This Letter of Agreement forms part of the Collective Agreement

DATED at Kingston, Ontario, this 17" day of February, 2015.

Community Living Kingston Wal 2635
__M@é/ 77 l
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Our Goal:  That people with intefiectual disabilities have every opportunity to PN
participate fully in our community with digrity and indepandence.
N/
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COMMUNITY LIVINGD
Kingston and District w
Inspiving Possibilities
CLASSIFICATION STRUCTURE & SALARY GRID - APRIL 1, 2014
POSITION tI"l' Start Oune Year | Two Years | Three Years| Four Years
AS|  $47.894.56 $49,021 00 $50,105.72 $51,273.88 $52,588.06
Coardinator PP[  §1,836.80 $1.880.00 $1.921.60 $1.966.40 $2,016.80
HR|  $2006 $2350 $24.02 $2458 525.21
AS[  544.056.32 $45057.60 | $46.100.60 | $47.206.18 $48,395.20
Resource Consultant PP
Behaviour Therapist $1,689.60 $1,728.00 $1,768.00 $1,810.40 $1.856.00
HRL  s2112 $21.60 $22.10 $2263 $23.20
Residential Facllitator  AS| §4511634 | 43,1762 | $44.181.48 | $4526620 | 346.684.68
Employment Facilitator
Community Facilitator  [PP| ¢ 61520 $1.653.60 $1.694.40 $1,736.00 $1.790.40
Commanity Support Worker
Family Support Worker  [HR]  §5049 $20.67 $21.18 $21.70 §22.38
Home Facilitator
AS|
Driver/Delivery $38,111.22 $39,112.50 | $40,218.08 $41,30280 | $42,42924
Direct Support Professional 1P| 51 461.60 $1,500.00 $1.542.40 $1,584.00 §1,627.20
HRl  s1827 $18.75 $19.28 $19.80 $2034
Overnight Aide- Asleep  |AS| s36338.12 | $37318.54 $38.424.12 $39,467.12 $40.572.70
PP|  §1,393.60 $1,431.20 $1,473.60 $1,513.60 $1,556.00
HR  s17.42 $17.89 $18.42 $18.92 $19.45
PT Start 1650 hours 3300 hours 4950 hours 6600 hours
LEGEND: _FT = Full-time employee PT= Pant-time employee _AS = anoual salary PP+ per pay amount HR = Hourly rate of pay

Premiums:

L

Employees working awake-overnight shifis receive a $1.80 per hour shift premium for each awake-hour
worked. Home Facilitators working awake overnight hours receive a $3.00 per hour shift premium.
Employees working at Kwik-Shred receive a shift premium of $0.98 per hour for each hour worked.
Employees assigned by the employer to perform the duties of a position in a higher paying classification band
will receive a premium in the form of the hourly rate of pay differential between their current rate of pay and
the applicable rate of pay of the position in the higher classification band, in accordance with grid steps.
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CLASSIFICATION STRUCTURE & SALARY GRID - APRIL 1, 2015

POSITION I Start One Year | Two Years | Three Years| Four Years

AS|  $49,125.30 $50.272.60 $51.378.18 $52,567.20 $53.923.10

Coordinator PPl 51588400 $1,928.00 $1,970.40 $2,016.00 $2,068.00
HR

82355 $24.10 $24.63 $25.20 $25.85

AS| 54518276 $46,204.90 $47.289.62 $48.416.06 $49,62594

Resource Consultant PP
Behaviour Therapist $1,732.80 $1,772.00 $1,813.60 $1,856.80 $1,903.20

HR)]

$21.66 $22.15 $22.67 $23.21 $23.79

Residential Facllitator AS 3
Employment Facilitator $43,180.20 $44,202.34 $45,307.92 $46413.50 $47,873.70

Community Facilitator  |PP| ) 656,00 $1.695.20 S1,737.60 $1.780.00 $1.836.00
Community Support Worker
Family Support Worker  |HR $20.70 $21.19 $21.72 $22.25 $22.95
Home Facilitator
Driver/Delivery AS| $39.091.64 $40,113.78 $41,240.22 $42,345.80 $43,513.96
Direct Support Professional |PP| _$149920 | si.s340 | sissieo | $1.62400 | $1,66880
HR $18.74 $19.23 $18.77 $20.30 $20.88

Overnight Aide - Asleep  |AS|  ¢37 77596 $38.278.10 $39,404.54 $40468.40 $41,615.70

PPl 5142880 $1,468.00 $1,511.20 $1,552.00 $1.596.00
HRl 1786 $18.35 $18.89 $19.40 $19.95
PT| Start 1650 hours 3300 hours 4950 hours 6600 hours

LEGEND: FT<= Full-time employee PT = Part-titne employee  AS = antmal salary  PP= per pay amount  HR = Howly mite of pay

Premiums:

I.

Employees working awake-overnight shifis receive a $1.80 perhourshift premium for each awake-hour
worked. Home Facilitators working awake overnight hours receive a $3.00 per hour shift premium.
Employees working at Kwik-Shred receive a shift premium of $1.00 per hour for each hour worked.
Employees assigned by the employer to perform the duties of a position in a higher paying classification band
will receive a premium in the form of the hourly rate of pay differential between their current rate of pay and
the applicable rate of pay of the position in the higher classification band, in accordance with grid steps.



VS
COMMUNITY LIVING S
Kingston and District &

Inspiring Possibilities

CLASSIFICATION STRUCTURE & SALARY GRID - APRIL 1, 2016

POSITION IF’[ Start One Year | Two Years |Three Years| Four Years

AS $49,500.78 $50.648.08 $51,774.52 $52,963.54 $54,340.30

] PP[ 5189840 $1942.40 $1,985.60 $2.031.20 $2,084.00

HR $23.73 $24.28 $24.82 $25.39 $26.05

AS $45,516.52 $46,538.66 $47,644.24 $48,770.68 $50,001.42

Resource Consultant op
Behaviour Therapist $1,745.60 $1,784.80 $1,827.20 $1,870.40 $1.917.60

$21.82 $22.31 $22.84 $23.38 $23.97

Residential Facilitator — AS| g4351396 | $544,536.10 | 4566254 | $46.768.12 | $48249.18

Employment Facilitator

Community Facilitator  |PP| ¢ 668,80 $1.708.00 $1.751.20 $1.793.60 $1.850.40
Community Support Worker

Family Support Worker  [HR $20.86 $21.35 $21.89 $22.42 $23.13

Home Facilitator

AS| -
Driver/Delivery $39,383.68 $40405.82 $41,553.12 $42,658.70 $43,847.72

Direct Support Professional |Pp
Mai Technici

$1.510.40 $1.549.60 $1,593.60 $1.636.00 $1.681.60

$18.88 $19.37 $19.92 $20.45 $21.02

Overnight Alde- Asleep  |AS| 53754300 | $38.570.14 $39,696.58 $40,781.30 $41,928.60

PPl 51.440.00 $1.479.20 $1,522.40 $1.564.60 $1,608.00
HR| 1800 $18.49 $19.03 $19.55 $20.10
PT Start 1650 hours 3300 hours 4950 bours 6608 hours

LEGEND: FT =Full-imeemployse PT'= Pan-time employee  AS = annual salary PP=per pay amount HR = Hourly rate of pay

Premiums:

1. Employees working awake-overnight shifis receive a $1.80 per hour shift premium for each awake-hour
worked. Home Facilitators working awake overnight hours receive a $3.00 per hour shift premium.

2. Employees working at Kwik-Shred receive a shift premium of $1.01 per hour for each hour worked.

3. Employees assigned by the employer to perform the duties of a position in a higher paying classification band
will receive a premium in the form of the hourly rate of pay differential between their current rate of pay and
the applicable rate of pay of the position in the higher classification band, in accordance with grid steps.
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MUNITY LIVING

Kingston and District

lnspiring Pnss:b;mles

CLASSIFICATION STRUCTURE & SALARY GRID - APRIL 1, 2016

POSITION IFT] Start One Year | Two Years [ Three Years| Four Years

AS $49,500.78 $50,648.08 $51,774.52 $52,963.54 $54,340.30

Coordinator PPl 51,89840 $1,942.40 $1,985.60 $2,031.20 $2,084.00
HR|

$23.73 $24.28 $24.82 $25.39 $26.05

AS| g4551652 | $46.53866 | $47,64424 | $48,770.68 | $50,001.42

Resource Censultant PP
Behaviour Therapist $1,745.60 $1,784.80 $1,827.20 $1,870.40 $1,917.60

$21.82 $22.31 $22.84 $23.38 $23.97

Resldential Facilitator = JAS| 43 )3 96 $44,536.10 | $45,662.54 $46,768.12 | $48249.18
Employment Facilitator

Gnminicyactitator SR N S 65220 $1,708.00 $1,751.20 $1,793.60 $1,850.40
Community Support Worker
Family Support Worker  [HR] $20.86 $21.35 $21.89 $22.42 $23.13

Home Facilitator

AS

Driver/Delivery $39,383.68 §40.405.82 $41,553.12 $42,658.70 $43.847.72

D!’.“f”“""“"f"’."f".““" PPl §1510.40 $1,549.60 $1,593.60 51,636.00 $1,681.60
HR

$18.88 $19.37 $19.92 $20.45 $21.02

Overnight Aide - Asleep  |AS) 53754800 | $3857014 | $39.696.58 | 84078130 | $41,92860 |

PP]  s1.44000 $1479.20 51,522.40 §1,564.00 $1.608.00

5 $18.00 $18.49 $19.03 $19.55 $20.10

PT| Start 1650 hours 3300 hours 4950 heurs 6600 hours
LEGEND: FT = Full-time employee PT = Part-time empl: AS = annual salaty PP = perpay amount HR = Hourly rate of pay

Premiurms:

1. Employees working awake-ovemnight shifts receive a $1.80 per hour shifl premium for each awake-hour
worked. Home Facilitators working awake overnight hours receive a $3.00 per hour shift premium.

2. Employeesworking at Kwik-Shred receive a shifi premium of $1.01 per hour for each hour worked.

5

Employees assigned by the employer to perforin the duties of a position in a higher paying classification band
will receive a premium in the form of the hourly rate of pay differential between their current rate of pay and
the applicable rate of pay of the position in the higher classification band, in accordance with grid steps.



