
, .. -. . -.- I----. 

COLLECTIVE AGREEMENT 

BETWEEN 

SHERATON HAMILTON HOTEL 
(G.G.S. Holdings Canada Inc.) 

(hereinafter called the “Company”) 

UNITED STEELWORKERS 
OF AMERICA 

(hereinafter called the ‘Union”) 

1999 - 2001 



TABLE OF CO- 

PURPOSE ........................................................................... 1 

MmCLE (1) . RECOGMnON AM> SCOPE ............................................ 2 

mXCLE (2) . COMpANy RIGHTS .......... .'. ......................................... 2 

ARTICLE (3) -RELATIONSHIP ......................................................... -1 

ARTiCLE (4) . UNION S E C W  ...................................................... 4 

ARTICLE (5) . NO STRlgES OR LOCKOUTS ............................................ 5 

ARTICLE (6) . UNlON !TEWARE>S AND GRIEVANCE COMMllTEE ...................... 5 

A.RTICLEC7)-NEGOTUiTINGCOMMTITEE ........................................... 6 

ARTICLE (8) . GRIEVANCE PROCEDURE .............................................. 7 . 
c 

ARTICLE (9) . DlSCHARGE AND DISCIPLINARY ACTION .................... 1. ......... 9 

ARTICLE (10) . A?.BiTRATION ....................................................... IO 
ARTICLE (11) . HOURS OF WORK AND OVERTME ................................... 11 

ARTICLE 12 -sEMom ........................................................... 13 

ARTkLE 13 -JOB VACANCIES ....................................................... 15 

ARTICLE 14 . TEMPORARY TRANSFEES .............................................. 16 

ARTICLE 15 . PREFERENTItu SENIORITY ............................................ 17 

ARTICLE 16- LEAVE OF ABSENCE ................................................... 17 

ARTICLE 17-MATERMTIAND PATERNTTYLEAVE .................................. 18 

.4R TICLE 18 . COMPASSIONATE LEAVE .............................................. 18 

ARTICLE 19-JURY D W A N D  CROWN WITNESS .................................... 18 

ARTICLE 20 . PAYMENT FOR INJURED Eh.zpLOyEEs ................................... 19 

ARTICLE21-CANADLANCITlZENSHIP .............................................. 1'1 

ARTICLE 22 . PAID HOLIDAYS ....................................................... 20 

ARTICLE 23 . VACATIONS . .I : . '7 ,. .................................................. 31 

.. '. \ _- . .  . . .  . FT .. - .. ....... ,:.,3 
\'-. + I  'I.... . /- \', \-#'- 

U 



Alt'l~KLI! 14 . 1Il.AI. '1.1 I ANI) SATI!'1Y .............................................. 23 
ARTICLE 25 . BULLETIN BOARD .................................................. U 

ARTICLE 2 6 -  GENERAL .......................................................... 23 
ARTICLE 27 . FOOD AND BEVERAGE OUTLET5 ................................... 26 

ARncLE28-BAPJQUETS ........................................................ 27 
ARTICLE29 . DFSEE;T?S .......................................................... 29 
ARTICLE 30- PENSIONS ......................................................... 32 
AR-IlCLE 31 . I I U M A N "  FUND ................................................. 32 
ARTICLE J2 . MANDATORY R E m m K T  ........................................ 32 

ARTICLE 33 -SUPPLEMENTARY AGREEMENT AND UNDE3S"ANDINGS ............ 33 

1lRnCLE 34 . COLLECiTVE AGREEMEN?S ........................................ 53 
I 

ARTICLE 35 -  WAGES AND WAGESCHEDULES . a a a a .. 33 

AR'IICLE J6 . I N R A ~ I O N  ........................................................ 34 



The general purpose of this agreement is to cnabliih and maintain a 
mirrrrally catitfactory rclationiliip bctwcen the Union, the Conipany and 
the employees represented by &e Union, and KO provide procedures for 
rlir prompt anti cquitahle tlirpoririaii of Rrievmcrr, IO cnahlich ant1 
Iiiriutairi satisfactory working conditionx, hours of work and wages for 9 
employees who are subject to the provision of this appmncr i r  and to x s k t  
die C O I I I ~ I I I Y  i r i  tlie efficient operation of its bririucu. 

AZi3IuL h MCOGNITION AND SCOPE 

1.01 

1.02 

1.03 

1.04 

1.05 

1.06 

The Company recognizes the Union a i  the udusive &king agent for 
a11 eniplayrcs of the Company rmployctl at its Hotel in the CitTof 
1 Iariiilron save 2nd CXCCPK nipervhori. persons above the rank of 
supemisor, office, d e s  and accounting wff. 

Any changes or mndnunu KO this agreement during iu ern shall be 
incorporated only with m u d  agreement b e e n  &e Company a d  the 
Union. 

Term importing the singular shall be deemed KO include the plural unless 
[lie coiircxt require1 orherwirc. 
The term 'employee' or 'employees' means an employee employed 
within &e b q a h h g  unit for which the Union is recognized Y h i b e d  
in 1.01. 

'Full rime unploycc' m u  an employee employed in rhc 
hgaining unit described in Anide 1.01 who regululy work 
more thin mcnty four (24) hours per week: and 

'Put rime employee' mmns an employee employed in the 
bugrining unit described in Anide 1.01 who regularly work  
aot more than Fwenty four (24) hours per week. 

Co-op d e n u  and other persons who are not employed for 
compensation by the Compaay stdl not be used to perform 
bargaining unit work if doing SO would directly result in the 
reduction in the hours of work of a bargaining unit employee. 
A penon employed by the Company who is uot part of the 
bugaining uak s t d l  not perform bargdnbg unit work d e s  it 
L norrmlly part of his or her job CO do U) in accordance with 
p u l  practice. 

Prior to the Company contracting out any bargaining unit work, 
&e Company shall meet and discuss the mi ter  with the Unjon 
at a C o d t a t i v e  meeting. 

b 

Rone of the present employees in the Mlintenax~ce DepuMcnr as of the 
date of ntifiution shall be laid off as a dirca result of the Company 
contracting out bargliniag unit work regularly performed by N& 
crnploycer. 



ARTICLE 

2.0 1 

2.02 

AR'flClX- 

5.01 

3.02 

b. - - COMPANY RIGHTS 

Except as and to the extent specifically modified by this agreement, a11 
rights and prerogatives of management are retlined by the Company 
and remain exclusive within the rights of the Company and its 
management, Without Limiting the generality of the foregoing, the 
Company's rights shall include: 

maintain order, discipline and efficiency; 

Iiire, discharge, layoff and recall, suspend, classify, direct, 
transfer, promote, demote or discipline employees for just 
caw, subject to thc right of an employee to lodge a grievance 
in the matter and to the unenc as herein provided; 
to maintain and enforce reasonable rules and regulations to be 
observed by employees; k 

Generally to manage the enterprise in which the Company is 
engaged and without restricting the generality of the 
foregoing, to plan, direct and control operation, to direct the 
workfotces, KO determine the number of personnel required 
frdm time to time, to determine tlie number and location of 
facilities, to determine the quality of services and processors, 
methods and procedures to be employed, schedules of work 
or production, standvd of performance, to  lea, procure and 
control supplies, material, products and produce, to 
determine the extension, limitation, curtailnleiit u i t l  cesrrt i o t c  
of operation. 

It is understood and agreed that these rights shall not he exercised in r 
manner inconsistent with the specific terms of this agreciiient. It is 
understood that a claim that the Company has exercised t h c x  rights in 
a manner that is inconsistent with the specific terms of this agreement 
shall be proper subject matter for a grieirance. 

c. - RELATIONSHIP 

The company agrees that there shall be no discriminition in the Iiiriiig, 
training, upgrading, proiriotion, trrnsfer, Iry-off, diictirrkc, tfircipliiir o r  
otherwise of employees because of race, ancestry, place of origin, 
citizenship, creed, sex, sexual orientation, age, marital status, f z d y  
status, handicap, ethnic origin, colour, religioti, rii(1 record of O ~ ~ C I I C C L  

'The Company and the Union agree to observe tlie provisioris of tfie 
Ontario Human Rights Code. The right of ;In employee t o  rely upon 
the provisions of the Ontario Human Rights Code in a gricvmce under 
tliis Agreciiieiit rhrll i i o i  b e  limitcil. 



J.0.) 

3.05 

3.06 

'I'lic Uiiioii agrees t h a t ,  except a s  provitleti for in this agreeiiieiit, rlicre sliall 
I w  t i o  I liiiiitr rci ivi iy o i i  [tic Iitciiiitcu ( i f  i l i c  C t r i i ~ p i i y  (Iiitiii,; tlir 
eniploycc's workirig hours except by agrceiirerit with the Coiiipmy. 

Authorized representatives of the International Union shall be permitted 
io ciiicr rlic:  prciriim of [lie Coiirl~~iry at  re.noiialrlc tiriles for tlic I u i r I w w  
of coiiductirig its busiiicss. Notice upoii ciitcriirg sliall be givcii  to;^ 

representative of management. Entry shall not be refused unreasonably. 

On the request of either party, the Company and the Union Coiisultation 
Comniittee comprising of the Local Union President, the Chief Steward 
ant1 (we otlicr Stewird selectctl t)y the Uriion shall iiicct at l e m  once every 
tlircc (J) iiioiirhs for the purpose of discussiirg issues relating to die 
workplace which affect the parties or any crnployee bound by this 
rgrecmerit. 'I'he Union's Interriitional 1~epreserit;ltivc may m e n d  these 
meetings 

In addition, this Committee will attempt to rcach'a satisfactory resolution 
of any issue which m y  arise during thc term of tlie agreement (except 
those issues which are subject to thc grievance procedure or are better dealt 
with a t  collective bqpinii ig  for the rcricwd of the agreemciit). hiiy 
resolution will be nude in writing but it shall not be binding on the parties 
unless the Company's General Manager and the Union's International 
Staff Representative both agree to it in writing. Any resolution can be 
cancelled by either p m y  giving five (5) days written notice to the other of 
its intention to do so. 

Among the issues to be discussed a t  the Company and the Union 
Consultation Committee meetings during the term of the agreemeut will 
be the utilization of co-op students and the opportunity to have breaks as 
provided in 11.04. 

CONSULTATION PROVISION 

O n  the request of either party, the Company and the Union Consultation 
Coinniittee comprising of the Local Uiiion President, the Chief Steward 
and one other Steward selected by the Union shall meet at least once every 
three (3) months for the purpose of discussing issues relating to the 
workplace which affect the parties or any employee bound by this 
agreement. The Union's International Representative may attend these 
meetings 

% 



In addition, this Committee will attcnipt to reach a satisfactory 
resolution of any issue which m y  arise during the term of the 
agreement (except those issues which ace subject to thc grievance 
procedure or are better dealt with at collective bargaining for the 
renewal of the agreement). Any resolution will be made in writing but 
it shall not be bindiiig on the parties unless the Company's Gencril 
Manager and the Union's International Staff Representative both agree 
to it in writing. Any resolution can be cancelled by either party giving 
five (5) days written notice to the other of its intention to do so. 

Among the issues to be discussed at  the Company and the Union 
Consultation Committee meetings during the tcrm of the agreement 
will be the util i i t ion of co-op students and the opportunity to Lave 
breaks as provided in 11.04. 

ARTICIE . - d. - UNION SECURI'IY 

4.01 The Company agrees that all employees shall becomc and renuin rrurnben of 
the Union as a conclition of their continued employmcnt. 

4.02 The Company shall Mun from the pay of each member of the bargaining unit, 
on every Ray, such Union Dues, fccs and assessment U prescritvrcl by the 
Cotrrtitution of the Union. 

4.03 

4.04 

4.05 

4.06 

4.07 

The Company shall remit the amounts so &.tund. prior to die fifteenth (15th) 
day of the month following, by cheguc, as directad by the Union, payable to the 
international Trclrurcr. 

The monthly rem'nmcc shall be accompanied by a statement showing the name 
of each employee from whose pay deduccionr have been made and the total 
amount &ducted for the month. This statement shall also show the total grots 
earnings and thc lioirrs worked. Such statemcrits shall also list the nillies uf 
employees from whom no deductions have been lTllLfe and the reasons why. 

The Company shall provide the Union, monthly, with a list pf t h o 2  

U1 
[?I 
I31 
c41 

The 

employees: 

Recalled to work 
Newly hired 
Quit 
Who submitted a change of address 

ion  agrees to indemnify and save the Company ..armless against 
a11 claims or other forms or liability that may arisc out of, or by C C A S O I ~  

of, deductioris made or payments made in accordance with this ArticIe. 

The Company agrees to record total Union Dues paid by each 
eniployee 011 their 'S-4 Tax Receipt. 



ARTICLE 

6.0 1 

6.02 

6.0J 

11: 

'I'hc Cotiil)aiiy aRrcro tlirt, (hiring thc Iifr of this ~Rrccir icnr,  i t  \Iirtl i i o t  

. I I I ~ C  O I  i1iirc.t ally lockouts t i l  ciii1)loyccs arid ilic Uniori rgrres ilirt it 
sfiall not cause or direct any strikes of its members. 

The I-ahoiir Relations Act of Ontario ({cfiii- a strike and locknut as 
follows: 

'Srrikc' iiic~lritles a ccsurioit o l  work,  a r c f i d  10 work or to coriiinuc to 
work by einployccs in combinirion or in concert or in accortlaiice wirti a 
coiiiiiioii riiictrrstrritliiig, o r  J slow ( towi i  0 1  other coiiccrtcd ;Ic.tivity oii [lie 
part of the employees dcsigued to restrict or limit output; 

** 

'Lockout" includes the closing of a place of employment, a suspension of 
work or refusal by an employer to continue to employ P number of his 
employees with a view to compel or induct his employees, or to aid 
another employer to conipel o r  induce his employees, to refrain from 
exercising any rights or privileges under this A a  or to agree to provisions 
or clianges in provisions respcctiiig t e r m  or contlitions of cniploynient or  
the rights, privileges or duties of the crnploycr, an employer's 
orgai~izatioii, the trade wiion, or the employees. 

e, - UNION STEWARDS AND GRIEVANCE COMMITTEE 

The Union may select one steward with at levt one year of seniority to 
reprcxnt employees employed in each of the following departments: . 

Kitchen 
Stewarding 
Service & Front Desk 
Maintenance 
Tonic 
Dining Room - Room Service 
Laundry 
tlousckecping 
Baoquets 

In addition, the Union shall be entitled to scIect one (1) employee with at  
least one (1) year of seniority to act as the Chief Steward. 

Tkc cornpany agrees to recognize and deal with a Union Grievance 
Committee of not more than thrcc (3) emp1oyces. The Grievance 
Committee shall consist of the Chief Steward, the Local Union President 
q d  one of the Steward selccted by the Union. 

The Union shall inform the Company in writing of the identity of the 
Stewards and the Grievance Comniittee and the Company shall not be 
obligared KO recognize such personnel until it has been so informed. 



6.04 A Steward shall not lave his or her regular duties during working 
hours without first ob&ng permission of tis or her immediate 
supervisor. Where it Is necessary for a Steward to iiivcstipte 211 

einploycc's grievance or complaint during working hours, the 
employees shalt not be disturbed in the perfornuncc of his or her 
assigned duties unless &at employee's supemisor has given that 
employee permission to discuss the matter with the Steward. 

ARTICLE - f. - NEGOTIATING COMM1"EE 

7.0 1 The Company agrees to recognize and deal with a Negotiating 
Committee of not more than five (5) empIoym. The Negotiating 
Committee shall consist of the President, the Cbief Steward and tlirce 
(3) other members selected by the U i o n  along with representatives of 
the International UU~OR 

7.02 The Negotiating Committee is a separate entity from other committees 
and shall deal only with such matters as arc properly the subject rnxter 
of negotiations, including proposals for the renewal or modification of 
this Agreement. 

- 6 -  



/ o \  

htiy qirJlifictI criiployce who i s  s c l r c i c ~ ~  h y  flit Ilrriori as A 1 Tuicll i  Sicwrrtl 
O I  1% A rricrri\~cr 0 1  m y  o i  [tic Loiririiiitces Iirovidcd for io this  .igrceriient 
sliall tx compensated for time loss from work during h i s  or her schrdrrletl 
h o u r \  111 work wliilc r r ic t i r l i i i~  t o  Imit ictP,  a t i t l ro r iml  by rlitl with i l ic 
Coriipany, resulting from his or her duties as a Union Steward or 
attendance at  such coiiinlittec meetings. Payment will be made a t  his or 
hcr regular srraight time hourly wage rite. 

( 1 )  

(2) 
. The  members of the Negotiating Committee shall not be required to work 

011 any day upon which the negotiating meting is held with the 
Company. The n o r m 1  work schedules of the members of the Negotiating 
(hiiiririttce slrall not be altcrect to avoit! paynmii of meting tiriic. 

Each member of the Negotiating Committee shall be compensated on the 
basis of the hours he or she would have worked had they been otherwise 
rclicdulctl to work. Payment will be niatlc on the basis of his or her 
regular straight tinit hourly wage rate. For members of the Negotiating 
Conirnirtce onIy and only for those meinbers of the Negotiating 
Comrnittee who rely on gratuities for a significant portion of their 
ciriiiriRs a fiirtlrer payinetit of ai1 moi i l i t  e t p l  to their strJiglrt rirtic 
l i o i i r l y  wrgc rate slr;dl be i i i d e .  

No member of the Negotiating Committee shall be paid more than he or 
she would have been entitled to be paid for a regular daily schedule. In 
other words, if a member of the Negotiating Committee spends tinie at 
negotiation meetings which exceeds-whatever his or her normal shift 
would have been for that day, he or she shall not receive any additional 
compensation from the Company. 

A l ~ l l C l ~ E  k - GRIEVANCE PROCEDURE 

8.01 It is the mutual desire of the parties hereto that any cornpIaiot or cause for 
dissatisfaction arising between an employee and the Company with respect 
to the interpretation, application, administration or alIeged violation of 
this Agreement shall be adjusted as quickly as possible. 

P 

8.02 It is agreed that a11 Step 1 and Step 2 meetings held between the Company, 
the employee and the Union Steward shall bc held duriag regular working 
hours. The employees shall be paid for time lost from work to attend 
these meetings at  his or her regular straight time hourly wage rate. There 
will be no payment for those employees who have been suspended or 
discharged. 

- 7 -  



8.03 

8.04 

8.05 

8.06 

8.07 

Step 1: - It is generally understocd that an employee has no complaint 
or grievance until they hive first given their immediate 
supervisor an opportunity to adjust the complaint. This 
complaint shall be given to the supervisor within a reaso~iable 
period of time. The employee may request a Union Steward 
to be present at this meeting. His o r  her supervisor shall give 
his or her reply to the employee within five (5) working days. 

Working days are defined to mean Monday to 
Friday. 

Step 2: - If the employee is not satisfied with the supervisor*s reply, the 
employee shall submit the grievance, in writing on the 
Union's normal form and hive it signed by a Union Steward. 

This grievance should bc presented to the Human Resources Manager, 
or his o r  her designate, within five (5) working days of receiving his or 
her supetvisor's reply. 

The Hunian Rcsoiirces Manager shall schedule a mectirig to deal wirti 
the gricvaricc within five (5) working days of the receipt of the wrirtcii 
grievance. This meeting may be attended by the Hunun  Resources 
Manager & his or her designate, the Union Grievance Committee and a 
Staff Representative. The employee may also attend if requested by the 
Union. 

Thc Human Resources Manager shall give his  or  her reply within five 
(5) days after this meeting. 

Step 3: - If the Union is not satisfied with the reply a t  Step 2 - the 
Union may process the grievance to arbitration. 

GROUP GRIEVANCES 

When two or more employees wish to file a grievance arising frorii the 

same incident, such grievance may be handled as a group grievance am1 
preseritcd to the Coinpany begiiiniiig at Step 2 of the gricvatlcc 
procedure. 

POLICY GRIEVANCE 

If, during the life of this Agreement a dispute should xisc betwecii [lie 
Uuion and the Company concerning the iarcrpretatioa, ~yplicatio~i, 
administration or alleged violation of the Agrccirieiit, tlierl the 
aggrievctl yrrty t iuy  siibniit the allcgtcl coriiplriiit to dic otlicr p i t y ,  i i i  

writing, giving full particulars of the matter. This complaint must be 
given to the Human Resources Manager or the Union Staff 
Rcprcsentative, A S  I tic sitwNiori Illay dCiLIJiid, wit h i l i  1 rr.Iroiihlc 
period of time. 

- 8 -  



'1'1hfE ALLOWANCES 

8.00 

9.02 

3.03 

( I )  . 'I'lic tiiiie allowances provided in h i s  aiticlc n ~ a y  k cxtentlcti by  
Iiiutual agreement between the parties, in writing. 

(2) - I f  the time allowances, or  any cxteiision rilereof, are riot OIJSCWCCI by 
either party, the grievance shall be coiisidcred as advanced to the next stcp 
of this procedure, including Arbitration. 

If final settlement of the grievance is iiot reached at Step 2 then the 
1;iirvAiicc i w y  b e  rcfcrretl, iii w r i h g ,  by citlicr party to Arbitracon as 
providcd in Anide  10, at any time within thirty (30) calendar days after 
t he tiecisioii is received under Step 2 or  the 
tinic allowance for a decision has passed. 

11. 
I 

- DISCI-IARGE AND DISCIPLINARY ACTION 

No full tirite seiiiority eniployec shall be disciplined o r  disdiarged on his ' 
or her day off. The Company shall not bc required to pay to an employee 
who is suspended or discharged the minimum reponing allowance on the 
day upon which the discipline is imposed if the Company is successful at 
arbitration on the discipline that was imposed for the day in question. 

A claiin by an eiripIoyee that he or slie has been discharged or  suspended 
without just cause s h d  be proper subject for a grievance if a written 
statement of such grievance is lodged at Step 2 of the grievance procedure 
within fiftcen (15) calendar days &er the employee receives notice that he 
or she has been discharged or suspended as the case m y  be. 

The Company shall not$ the Union's President of the discharge of a hull 
time seniority employee within three days of the discharge. 

L)ISCII'LINAItY MEEI'INGS AND RECORDS 

(1) Full time and pan  time cmployecs required to attend investigative 
meetings with the Company which may result io discipline or  to attend 
meetings held for the purpose of issuing discipline shall be represented by a 
Uiiioii Steward. 

(2) Discipline notations on an employee's file shall not be used for the 
piirposcs of supporting fitrtlier disciplinc if the eriiployec has a clean 
rccord for 18 months. 

- 9 -  



ARTICLE 1. - ARBITRATION 

10.0 1 

10.02 

10.03 

10.04 

10.05 

10.00 

10.07 

10.08 

The Arbitration procedure incorporated in this Agreement sliall be based on the 
use of a single Arbitrator. 

This provision applies if a difference arises between the parties relating to the 
interpretation, application or administration of this agreement, including a 
question as to whether a matter is arbitrable. This provision also applies in the 
case of ;u1 allegation that this agreement has been viohted. 

After exhausting any grievance piocedure established by this agreemenr, either 
parry m y  give written notice to the other that it wishes to submit the difference 
or  allegation to arbitration. 

The parties shall then appoint a person to act as arbitntor. If they are unable to 
agree upon the appointment of any arbitrator within ten (10) days after the notice 
is given, the arbitrator shall be appointed by the Minister of Labour for Ontario 
at the request of either party. 

The arbitrator shall heir and determine the difference or allegation and slid1 issue 
a decisioa. The arbitrator's decision is find and binding upon the partics am1 
upon any employec or employer affected by it. The arbitrator shall give a 
decision within thirty (30) days after hearings on the matter submitted to 
arbitration are concluded. 

' t l te  tiwe clercrilietl i i r  10.05 lor giviiig A clccirir~ii iiiry be extctrJrtl r i  ilrc 
discretion of the arbitrator so long as he or she states in the decision the reasons 
for extending the time. 

The arbitrator shall not be authorized, tior sha11 the arbitrator assunie authority, 
to alter, modify, or amend any part of this agreement, nor to make any decision 
inconsistent with the provisions thereof, or to deal with any nutter not covered 
by this agreement. 

'I'lie fees anti charges of the arbitrator shal l  be boriie equally by the two parties 
hereto. 



- I.IOURS OF WORK AND OVERTIME A RII .ST, 1-c I: -- 
11.01 

11.02 

11.03 

11.0.) 

11.05 

1 1 .Of) 

11.07 

11.08 

The provisions of this Article ace intended to define the normal hours of work as a 
basis for calculr[ing tiriie workcd and sliall not be courtrued as a guararitrc of hours 
of work per day or per week, nor a guaramee of a workinK schedule. 

Except in the Maintenance Department and the Food and Ikverage Outlets, the 
nornial work week shall consist of forty (40) hours per week nude  up of five (5) 
eight (8) hour days with two (2) consecutive days off each week. The employees in 
tllc Kidicri riiry IC cxeiiipied from this if a majority of tlieni approve it arid die 
Union agrees. 

Thc Compariy shall post the schedules of work by 2:OO pm on Thursdays 

Employees are to be entitled to two (2) paid, fifteen minute rest periods in one eight 
hour shift, every four hours, at a time determined by the Company and consistent 
with efficient operations. 

Enipfoyces are to be entitled to a one-half hour unpaid lunch break during each shift 
of five (5 )  hours or more, to be taken at a time to be designated by the Company. 

Seniurity s l i i l l  apply to entitlcmcnt to available days olf and shift prefererice on 
available shifts, within job dwifiutions, subjea to the Company being able to 
maintain a qualified and efficient work force. 

Wliciicver possible, shift scliedulcs shall  Le arranged to give crriployces at least 
sixteen (16) hours between shifts. 

Wlicncvcr possiblc, the Company shall use its best efforts t o  schedule tlre hours of 
work so as LO minimize the use of split shifts. 

Ovcninie a t  the rate of time and one half of the empIoyee's basic rate of pay shall be 
paid. 

for authorized hours worked in excess of eight (8) 
hours per day. 

(1) 

(2) for authorized hours worked in excess of forty (40) 
hours per week. 

for authorized hours worked on the sixth and seventh 
consecutive days including work weeks totalling less 
than forty (40) hours. 

(3) 

An employee shall not be paid time and one half under article 11.08(3) if 
hc or die works on ;I sixth or sevcritli coiistciitive day becaiise of 2 written 
sclicdulc request wliich kc or she made. 

- I I  - 



11.09 Overtime opportunities shall be shared as equally as practicable among 
employees normally performing the work requiretl and shall he on a voltiiitary 
hasis. 'Che Coinpany reserves the right to scliechlc ovcninic work arid s l i ~ l l  give 
reasonable consideration to personal reasons from individual ernployecs for 
inability to work overtime. 

Should the Company fail to obtain sufficient employees on a voluntary basis, it 
shall have the right to require junior eriiployces in the classificatioii t o  work, 
provided the request does not violate the employee's rights urider the 
Employment Standards Act. 

11.10 To the extent that hours are compensated for a t  overtime rates under o m  
provision, they shall not be counted as hours worked in determining overtime 
under the same or any other provision and there rhafl be no dupliutioii or 
pyramiding of overtime or other premium payment.. 

11.11 MINIMUM REPORTING ALLOWANCES 

An employee who repom for work at his or her regular time and who 
is seat home because no work is available or commences to work but is 
assigned less than eight (8) hours work, shall receive a rninimum of four 
(4) hours ?ay i t  the appropriate hourly rate. This provision shall not 
apply in circumstances beyond the reasonable control of the Company. 
(Examples - such as fuc, flood, snowstorms, major equipment failure). 

t 1.12 When an employee has not been working because of illness, leave of abxnce or 
any other causes, if shall be his or her responsibility to arrange with the 
Company for his or her return to work prior to tiis or her intended date of 
return, and if the employee f a i t  to do so he or she shall not be entitled to the 
reponing allowance as hereiri provided. 

11.13 It is the employee's obligation to keep the Company itlformed of his or her 
correct address anct current telephone number, arid the Company shall not \)e 
Iiible for any piyiiiciit Iicreuiicicr unless arrangeincuts have been so riiade. 

11.14 CALL BACK ALLOWANCE 

An employee who has left the HoteI after the completion of his or her 
regular shift and is called back to work slrill receive a i i i i i i ir t i ir i i i  of four 
(4) Iioirrs pry JI Iris o r  tier regdrr srrriKlri riiitc Irourly wigc rrtr. Ir is 
understood that this provision shall not apply iri tlie caw of an 
ciiipIt>yrr wlro i s  rcquirrd t o  wot k A pcr icd p i c i r  t t j  tlir 
coiiiiiicii('ciiieiit 01 his or  her regulrr slrilt, but lie or slir stir11 Ix 
3pI>rnpriitrly coriiI)ciisrtcd 

I?  



12.02 

12.03 

12.041 

12.05 

*Note: - 

A t  vi i i ic  riiqiliiyccs 4 oiiiiiiriimI riiqdiByilictit O I I  OI . I ~ M ~ I  thc thy  llir I Iolrl iqiciicd 

for bushers in 1'185, each ernploycc employed at r h t  time has bceu giver1 a date of 
hire based on the day and time the employee was interviewed as opposed to his or 
her actual d a t e  of cornmencement of employment. 

PRODATIONARY FMPLOYEI3 

(1) 
wurkiiig dry sliall ineaii the schctltilcd hours for any o m  shift. Once ai1 

employee successfully completes the probationary period his or her 
seniority date shall be his or her date of Ere. 

(2) The layoff, termination or discharge of an employee during his 
or her probationary period shall be at the sole and absolute discretion of 
the Company without regard for caux  or just caw and shall not be a 
dispute subject to the grievance and arbitration procedure. 

The probationary period shall be sixty (60) working days. A 

;\ full time employee shall only have seniority amongst the full time employees in 
the department or outlet in which he or she is employed. Where a full time 
employee becomes a pm time employee he or she shall be inxncd  into the p m  
time employee seniority list for the department involved in accordance with his or 
her date of hire by the Company. When a part time employee becomes a fill1 tirne 
employce, he or she shall be inxrted at the bottom of tllc Cull time seniority list for 
the dcpanment or outlet involved and h i s  or her seniority 'date for the purpose of 
that Iist shall be the date that they beuine a full time seniority employee in that 
department o r  outlet. 

For die purpose of Articles 12 - 13 and 14 the Departments are: 

Housekeeping 
Laundry 
Kitchen 
Stewarding 
Maintenance 
Banquets 
Front desk including UCII ucsk and Switchboard 

For the purpose of this agreement the Outlets are: 

Tonic 
Chagall's/Room Service* 

Work in the Executive Lounge and room service shall be assigned to the employee 
,or ernploqces in this area with thc least seniority provided he, she or they have the 
skill and ability to do the work involved. 
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12.06 DEPARTMENTS - When the hours of work in a depmment are reduced the 
available hours of work shall be assigned amongst the full time employees in the 
department so that the normal hours of work of the full time employees with the 
most departmental seniority and who have the skill and ability to do the work 
involvtd will not be reduced until the hours of work of more junior employees 
have been reduced. A full time emp1oyee would have his or her hours of work 
reduccd whereby he or she will be regularly working not more than 24 hours per 
week in the department shall be entitled to bump a part time employee in the 
same department if the full time employee has the sttill and ability to do the work 
of the p u t  time employee int he department. Any pan time employee in the 
department provided that the or she has the skill and ability to do the work 
invoIvcd. 

12.07 OUTLETS - When the hours of work in an outlet are reduced the available 
hours of work s h a l l  be wipcd amongsc the hll time employees in the outlet so 
that the n o r 4  hours of work of the full time employees with the most outlet 
seniority and who have the skill and ability to do the work involved will not be 
rctlitcetf until die h r s  of work of more junior e t ~ ~ p l ~ ~ y c c s  lirvr lwcri r c h t d  A 
cull time ernploycc who would have his or hcr hours of work tcduced whcrcby 
he or she would be regularly working not more than 24 hours per week in the 
outlet shall be entitled to bump a part time employee in the same outlet if the full 
time employee has the skill and ability to do the work of the part time employee 
in the outlet. 

Any part time employee bumped by &e foregoing may bump a more juriior pap time 
employee in the outlet provided that he or she has the skill and ability to do the work 
i 11 vol vetl. 



(4) 

An erii~iloyec sliall losc seniority staritling, his or her r1ai:ie shall  bc 
removed from a11 seniority lists a i d  enlployment deemed to Iic terniinated 
for any of tlic following reasotis: 

I f  the cinployee voluntarily quits. 

If the employee is dischzged and is not reinstated. 

if K ~ I C  ctnploycc is laid off and fails to return to work within five (5) 
calendar days after he or she Iias k e n  notified to d o  so by the CG?tipany 
by registered mail to his or her last known address. A copy of such notice 
shall be given to the Union. It shall be the responsibility of the employee 
to ensure that he or she advises the employer of his or her current address 
and any changes thereto. Where the notice is sent by registered mail 
addressed to  the address of the employee which appears on the employee's 
personnel files, the employee shall  be dcerncct to have received it. 

If the employee has been on layoff for lack of work for a period of more 
than six (6) consecutive months. 

If the employee is absent without permission for three (3) consecutive 
working days, d e s s  he or she has a reasonable and justifable explanation 
for the absence. 

Subjcct t o  a person's rights itrdcr die Otitario I Iutiiaa Rights Ccdc and 
the Workers' Compensation Act, W&II an employec is absent from work 
for six (6) months. 

12.09 The Company shall maintain up-to-date department seniority lists showing each 
employee's seniority dare and h i s  or her classification. A copy of such Lin shall bc 
posed  on the Union's Bulletin Board in April and October and a copy provided to 
the Union. 

ARTICLE 13 - IOU VACANCIES 

13.01 The Company shall posr announcement of permanent full time vacancies and new 
full time positions within the department or outlet. The announcement shall 
remain posted for a period of xven (7) calendar days. Employees may make written 
application for such job vacancies by completing the necessary forms and filing them 
with thc Human Resources Office. 
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13.02 

13.03 

13.04 

13.05 

13.06 

13.07 

The following factors shdl Le considered by the Company in filing the position. 

(1) 

(2) 

Department or Outlet seniority, whichever is applicable. 

Skill and Ability to perform the work. 

Where the rehtive skill and ability of two or more employees to 
perform the work is relatively equal, factor one (1) shall govern. 

The name of the successful applicant for the posted job shall be p o d  on the 
bulletin board. When the job is filled pursuant to this procedure, the succcssful 
applicant will commence working in the position no later thaa fourteen (14) days 
&er the posting is awarded d e u  the posting indicates otherwise. 

No job shall be assigned to an employee on a permanent basis unks it has been 
filled through the posting procedure outlined above. 

Where there are no successful applicants, the posting may be fded from any 
place. 

The posting procedure shall apply only to the original vacancy and not to the 
filling of any subscqueit vacancy. 

The successful applicant shall not be able to apply for another posting for a 
period of Six (6) months. 

ARTICLE 14 -TEMPORARY TRANSVIRS 

14.01 When it is necessary to schcchk ai t  cmylayee to work ccinpordy in a higlier 
paying position, the employee with the most department or outlet seniority, 
whichever is applicable, who has the skill and ability to do the job shall be 
scheduled. When it is necessary to schedule an employee to work temporarily in 
a lower paying position, the employee with the least department or outlet 
seniority, whichever is appliable who has the skill and ability to do the job shall 
bc scheduled. 

14.02 If the rate of the job is higher, the employee gets the higher rate and if it is less 
the employee keeps his or her hourly rate. 



IS 01 I.or-31 1 Iiiinii Officc, I lninri Sicwartls, Cliicf S i c w i d  t l i i l l  lirvc: 1011 1.1orcl Witlc 
saiiority in UK of layoff aid sliall be retaiuccl by the Company on work they have 
the skill and ability to perform. The Union shall provide the Company with the 
names of the persons affected and the order in which they are to be recognized. 

ARTICLE 16 - LEAVE OF ADSENCE 

16.01 

16.02 

16.03 

16.04 

16.05 

16.06 

16.07 

The Company may, a t  its discretion, grant a leave of absence without pay and 
witlioiit loss of seniority to a i l  ernploycc for persoti3l reasons. 1\11 rcqriestr for sucli 
leave of absence shall be in writing as far in advance as practical. The ComFany 
agrces to reply to such request in writing within Seven (7) working days whenever 
possible. Requests for such leave will not be denied in an arbitrary or 
discriminatory manner. 

It is understood that empIoyces on leave of absence s h d  not ux the time granted for 
purposes other than declared in their requcn for such leave. 

The Unioh shall be notified of all Ie~vcs granted under this Article and shall be 
proviilctl wiili A copy of t h r  dociimctit s c i t i ~ i ~  0111 die t e r m  arid conditions o f  tlic 
leave of absence. 

Employees who have been selected by the Union to attend Union conventions or 
conferences or mend  to other Union business shall be granted a leave of absence by 
the Company so long as only one person per department is on such leave of absence 
at any one time. T h e  Union President shall notify the Company in writing not less 
than ten (IO) days prior to the start of the leave of absence of the names of the 
members requiring leave. Seniority shall accumulate during such period. 

The Company shall continue to provide all benefits, at no cost to the emplojree, for 
dl leaves less than &iny (30) days in duration. 

The Company agrees to continue the pay of an employee absent from work on 
authorized union business which is not paid for by the Company as provided for 
e l ~ w h e r e  in this Agreement, and the Union shall reimbune the Company for such 
wage payment upon receipt of a monthly statement. Before any payment is made 
by the Company under this provision, authorization by the Local Union President, 
in writing, shall be required. 

The Company agrees to grant an employee a leave of absence without pay for up CO 

one (1) year to work in an official capacity for the Union, provided such request is 
made by an authorized representative of the International Union. The Union agrees 
[o aotify the Company founcen (14) days prior to the return to work of such 
employee. 
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AI~TI&LE I7 - MA'I'ERNITY AND I'Af'ERNIIT LEAVE 

17.01 'Ilic Coriipaity agrees that eriiployees s I i J  be entitled to maternity and paternity 
leave benefits under the provisions of the Employment Standards Act. 

17.02 The Company agrees that it shall extend such period of leave, without pay, either 
before or after delivery upon receipt of medial evidence supporting the need for 
such additional leave. 

ARTICLE 18 - COMPASSIONATE LEAVE 

18.01 It is agreed that, after an employee has completed his or her probuionuy period, 
the Company shall grant three (3).consecutive days leave of absence with pay for 
the purpose of attending the funeral or making other arrangements on the death 
of the employee's spouse, parent, child, sister, brother, mother-in-law, father-in- 
law or common hw spouse. 

18.02 One day's leave of absence with pay shall be granted upon the death of the 
employee's brother-in-law, sister-in-law or grandparent for the purpose of 
attending the funeral. 

18.03 If the bereavement leave referred to in this Anide coincides with vacations or 
other days on which the employee would not n o r d y  work, no payment shall 
be made by the Company. 

18.04 In the evenc an employee cannot attend the funeral of any of the relatives 
described in 18.01 m d  18.02 the Company shall grant one day's leave of absence 
with pay. 

lfl.05 Payment shall be made at the empIoyee's regular straight time hourly wage rate 
pay based on the number of n o r o d  hours of work the employee would 
otherwise have worked. 

18.06 If aci employee requires additional compassionate leave without pay, application 
for leave of absence un be made in the usual way. T h e x  applications shall be 
processed as quickly as possible, if necessary, they may be confirmed by 
telephone with the Company. 

ARTICLE 19 - lURY DUTY A N D  CROWN WITNESS 

19.01 Should a seniority employee be d e d  to serve on a juq, or be subpoenaed as a 
Crown witness, the empIoyee shall be paid at his at her r e & r  =Might time 
hourly wage rate for a11 regular hours necessarily lost thereby. The employee is 
required to turn over ta the Company any jury or witness fee, exclusive of any 
allowances which he or she receives. 



ARTICLE 20 - PAYMENT FOR INURED EMPLOYEES 

20.01 In the event that an employee is injured in the perforrmnce of his or her duties, he 
or she U, to the a u n t  that he or she is required to stop work and receive 
umuncnt, be paid the regular straight timc hourly wage rate lost for the balance 
remaining of his or her shift. The Compaay shall provide and arrange for suitable 
vlnsponation for the employee to the doctor or hospid and back to the Hotel 
and/or to his or her home as necessary at no cost to the employee. 

ARTICLE 21 - CANADIAN CITIZENSHIP 

21.01 The Company agrm to allow time off work without loss of pay for up to eight (8) 
hours to an employee to attend Citizenship Court to bc sworn in as a Canadian 
Citizen. Such time off work shall bc paid after verifiation is received by rhc 
Company. 



AlIt'l'lCLli 22 - PAID €IOLIL)AYS 

22.0 1 

22.02 

22.03 

Full Time Seniority Employees shall receive pay in accordance with the 
ternis and conditions of this Article for the following Declared 
H o  lidays: 

New Year's Day 
Good Friday 
Victoria Day 
Canada Day 
Civic Holiday 
Labour Day 
Thanksgiving-Day 
Christmas Day 
Boxing Day 
Employee's Anniversvy date of employment 
EmpIoyec's Birthday 

Part Time Seniority Employees shall receive pay in 
accordance with the t e r n  and conditions of this An 
the folIowing Declared Holidays. 

New Ycar*s Day 
Good Friday 
Victoria Day 
Canada Day 
Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

b or 

Except for the Employee's Aaaiversvy Ate of employment and the Employee's 
Birthday all Declared Holidays s h d  be observed on the day they fd unless the 
Company and the Union m u t d y  agree to another date' for the observance of 
the Holiday. The employee and his or her supervisor can agree to celebrate his 
or her anniversary date and birthday on a &KC other that the date it falls. 

The day on which a shift cotume~lces shall be w d  for the purposes of 
determining when a Paid Holiday is to be celebrated. 
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22.04 This Article 22 does not apply to an employee who: 

(1) is not a seniority employee; 

has not earned wages on at least twelve days during the 30 days 
immediately preceding a Paid Holiday for the category of 
employee involvcd; 

c.1 

fails to work his or her scheduled regular day of work preceding 
and his or her scheduled day of work following a Paid Holiday 
for the category of employee involved; or 

(4 

has agreed to work on a Paid Holiday for the category of 
employee involved and who, without reasonable uusc fa IO 
report for and perform the work. 

(4 

22.05 An eligible employcc who does not work on the Declared Holiday shall be paid an 
amount equivalent to his or her regular straight time hourly wage rate for the 
number of straight time hours of work in his or her normal work day. 

22.06 Except for the Employee’s Anniversary date of employment and the Employee’s’ 
Birthday, when an employee works on a Declared Holiday, he or she shall bc paid at 
one and one half (1 1/2) times his or her regular straight time hourly wage rate for 
each hour he or she works and her or she shall also be paid his or her holiday pay 
without having to take a lieu day. An employee who works on his or her 
Anniversary Date of Employment or his or her Birthday based on an agreement 
between the employee and his or her supervisor shall be given another clay off and 
paid on that day off the amount described in 22.06. However, if there is :IO such 
agreement the employee shall bc paid time and one half for 

all hours worked and shall also be paid his or her Declared Holiday pay 
without having to take a lieu day. 

22.07 In the event that  one or more of tlie aforeinciitionrtl Declirrtl I lotidrys o w i i r s  
during the eligible eniployee’s vaciiiwi, die  Coiiipariy slirll graiit eirlicr A I I  extra 

day’s holiday with pay at a time convenient to the eligible employce or Ixiy for the 
holiday as provided herein at the option of the eligible employee. 

22.08 If an employee is not eligible for payment for a Declared Holiday and is required to 
work, he or she shall receive one and one half times the regular straight time hourly 
rate of pay for hours worked that day. 



Al<TlCLE 23 - VACATIONS 

23.02 

23.03 

23.04 

23.05 

1 ~ ~ 1 1 1  tittie wiiority ctriployces sllrll Ix erititlccl to an riifiual vacation with pay in 
accordance with the following: 

For eligible employees who have completed one (1) year of service or 
more but less than five (5) years of service, two (2) weeks vacation with 
four (4%) percent of gross pay. 

For eligible employees who have completed five (5) years of service or 
more, three (3) weeks vacation with six percent (6%) of gross pay. 

For eligible employees,-who have completed ten (10) yevs of service or  
more four (4) weeks of vaation with eight percent (8%) of gross pay. 

iv. For eligible employees, who have completed twenty (20) years 
of service or more five (5) weeks of vacation with ten percent 
(10%) of gross pay. 

For the purpoxs of determining the vacation to which an eligible employee is 
entitled, the v l n i v e ~ q  date of his or her empIoyment shall apply. 

During J k e ,  July and August, an employcc shall not bc entitled to take 
more than two weeks vacation. 

Subject to subparagraph (1) herein, an employee wishing to take 
whatever vacation entitlement available to bim or her may do so by ' 

&g a written request to the employee's supervisor prior to the 
April 15* of the vacation year in question. Subject to the supervisor 
being able to maintain a qualified and adequate staff in his or her 
department or area, the supervisor shall assign the vacation requests for 
the available vacation periods of time on the basis of seniority and 
advise those who made the requests by the following May 15&. Lf an 
employee has not made a written request by April 15th of the vacation 
year in question, he or she shall be assigned a vacation break among the 
unassigned available vacation periods on a FKR come first serve basis 
and seniority shall not be a factor in those cases. 

C. For the purposes of chiification, seniority shall not be used to 
dlim more than two weeks vacation duringjune, July and 
August. 

Vacation credits shall not be accumulated from one year to the next. 

The accrued but unpaid vacation pay for the vacation years prior to the current 
vacation year for an employee shall be paid to the employee on the anniversary 
date of his or her employment 
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ARTICLE 24 - HEALTH AND SAFETY 

24.01 The parties shall establish a Health & Sarery Lornmittee composed ol two (2) 
employees selected by the Union and up to two (2) by the Company. l'he 
Committee shall meet monthly during regular working hours and shall tour the 
work are= and make recornmendations as to any matter affecting the health and 
safety of the employees. 

24.02 ,Minutes of all meetings shall be taken and a copy given to the Union williin five (5) 
days of the meeting. All recommendations agreed to by the Committee along with 
the recommended date of implementation of those recommendations shall be 
coatlined in the minutes. 

24.03 The Company and the Union agree that they shall mutually cooperare to maintain 
r e a n a b l e  standards of health and safety in order to prevent injury and illness. The 
Company agrees to observe the provisions of the Occupational Health aad Safety 
Act of Ontario. 

24.64 SAFEIY SHOES 

Should the Company require any employee to wear safety shoes these' 
employees s h d  receive the shoe allowance of $65.00 Der annum. increasing 
to $70.00 on lanuaw 1.2001, for the cost of purchasing safety shoes. '& 
Company will provide employees with orthopaedic footwear if supported 
by a medical certificate. These payments will only be made to seniority 
employees and will be paid upon tlie production of proof of purchase. 

MTICLE 25 - BULLETIN BOARD 

25.01 The Company shall provide a bulletin board for the exclusive use of the Unioa to be 
Iouted at a strategic spot, All Union notices must bc signed by an official of the 
Union and submitted to the Human Resources Department of the Company for 
approval before being posted. The Union agrees that it shall nor distribute 
pamphlets or other publications on the premises of the Cotripany wittiorit prior 
written approval of the Company. 

ARTICLE 26 - GENERAL 

26.01 DOCTORS NOTES - The Company's practice is not to arbitrarily ask for a 
doctor's certificate when an eniployce is absent from work for less r l i m  rlircc (J) 
days unless the employee's record of einploynienc indicites a paiteni of absenteeism. 

26.02 TAXI RIDES HOME - Where AII ciiiplnycc is rcqticsictl io work I~eyoiitl I I I C  C I ~  of  
his or her scheduled shift and finishes work after 1:20 am. ,  the employee slid1 be 
provided with a taxi ride home a t  the Conipany's expense. 



26.0.7 ROOM SERVICE 

( 1) Where a room service waiter or waitress is directed to deliver a 
complimentary item to a guest, he or  she shall be paid a one d o h  
(51.00) gratuity per complimentary delivery. The complimentary 
gratuity referred to in this clause shall be paid to a room service waiter 
or waitress regardless of whether or not it is rung up by the cashier. 

In the room scrvice department, a suggested gratuity in the amount of 
filteen percent (15%) shall be shown on the guest's check. 

(2) 

On any management order delivered by a room service waiter or 
waitress, the room setGce waiter or waitress shdl be paid a gratuity 
equal to ten percent (10%) of the value of the cheque or menu price of 
the order. 

(3) 

26.04 PAY CHEQUES - the Company is investigating setting up a system for direct 
deposit payment. Once a system has been devised, the Union will hold a vote. If 
a majority approve the system it will be implemented within a reasonable period 
of time. 

DUTY MEALS - (a) Subiect to subparaeraDh b) herein, each employee shall 
participate in the duty meal plan. Each employee shall pay One Dollar and Fifty 
Gnu ($1.50) per working day for the ducy meal supplied by the Company. The 
Company and the Union shall meet, upon request, to discuss the menu in the 
staff cafeteria. Should there be any changes to the cost the Company and the 
Union will meet prior to implementation. 

26.05 

fi) On or before February I ,  1999, the Union will hold a vote to Rive the employees 
the opportunitv of selecting whether or not [ I )  they want to continue the present 
cafeteria arrangements but paying 51.75 for meals. or (2) they want no dutv meals 
provided thereby permitting them to either buy food in the cafeteria or bring their - lunch. 

26.06 BAGGAGE HANDLING - Whenever possible, Bell persons s h d  be entitled to 
receive a gratuity of two dollars ($2.00) in and two dollars (52.00) out for each bag 
on a tour. This provision shall not limit the Company's competitive position if a 
tour operator is not prepared to pay a gratuity in the amount previously stated. 
'I'lie Union shall be given reasonable access to relevant documents which S U ~ ~ O R  
the basis of the Company's decision that to be competitive it had to reduce the 
previously described bag handling gratuity. 

26.07 TRAINTNG ALLOWANCE - In 111 Departments, any employee who is 
requested by the Company to train another employee shall be paid a trlining 
allowance of 31.00 per hour while the employee is so engaged. 
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26.08 HOUSEKEEPING - The nuniber of rooms each room attendant is expecied to 
complete on a normal shift of eight (8) hours is sixteen (16). On the eight (8) a id  
ninth (9th) floor the requirement is (14) rooms. Any suite is considered to be two 
(2) rooms, Whenever an employee is assigned by the Company to do eighteen (18) 
rooms the employee shall be paid an additional $1.00 per hour over and above his or 
her regular straight time hourly wage rate. 

On Sundays a problem sometimes arises in completing the assigned quota 
because some of the guests either sleep in or stay in the room for a longer 
period than is n o r d .  The best way to resolve the matter is to schedule 
the shifts on Sunday to co-ordinate with the guest's pattern of bclpriour 
on Sunday. However, if a room attendant is unabIe to complete his or her 
assigned quota of roms b e u u x  of the behaviour of the guests in his or her 
assigned rooms the room attendant is free to leave at thc end of his or her 
scheduled shift. 

26.09 MICROS KEYS - NAME TAGS - The replacement cost of lost or damaged items 
shall be the cost to the employee. Replacements due to reasonable wear arid tear 
shall be at  the Company's expense. 

26.10 SWITCHBOARD - Whenever possible, the Company shalt have an operator ' 
working until 200 a.m. on any Friday or Saturday evening where the room count is 
over two hundred (200) rooms. 

26.11 FRONT DESK AND BELL DESK -The immediate area around the front desk 
and the bell desk shall bc declared a non-smoking area with proper signs. 

26.12 SOCIAL CLUB ACCOUNT - Tlic Company shall provide mi exact accwriiiring of 
the Social Club Account detailing all income and expenses every six monilis. 

26.13 DOOR CRAT - The erndoyees in Chiinall's will collectively pay to the rnanaxer out 
pf heir nratuities an amount caual to one percent of the server's total sales cxclusivc 
of taxes while they were on duty. I t  is  understood that this payment is made in 
recosnition of the fact that the manager renders a service to the patrons of thc outlci 
which assists the employees in makins sratuities. 



ARTICLE 27 - FOOD AND BEVEMGE OUTLETS 

(4) 

When a bill is presented to a guest in the food and beverage outlets, it 
shall have on it the notation 'Gratuities not included." 

When a wait help employee serves a breakfast or a drink to a patron 
who uxs a complimentuy drink ticket supplied by the Hotel, the wait 
help employee shall be paid a gratuity equal to ten percent (10%) of the 
menu or bar price of the order. 

Banquet emptoyees and wait help employees who do not receive a t  leas 
fifty dollars ($50.00) by way of gratuity on a New Year's Eve function 
from ticket saIes shall tx compensated for the difference between fh 
dollar (SSO.OO) and what he or she did receive by way of gratuity by the 
Cotiipiriy upoil the ciiiyloyce coticcrticd supplying the Company 
satisfactory inforniation to support his or her claim. 

For full time employees with one year of service working in Chagall's, 
Connections, Tonic and Room Service, the Company shall provide two 
(2) shirts per annum of a style determined by the Company a d  at no 
cost to the employee. Part time employees in Chaaall's and Tonic with 
5 wars of seniority or more will be supoticd annually with one shirt of 
a type 2nd style suppplied by the Hotel to the full time ern~lovces in 
that outlet. 

WALKOUT POLICY 

The following is the Company's walkout policy: 

When a patron who is not a guest of the hotel and who is not dining at 
the hotel at the time of the order, orders beverages, the server m m  
either obtain an impression of the patron's credit card and have it 
signed by the patron before a permitting the patron to run a tab or 
require the patron to pay his or her check at the time of service. When 
the patron is a guest of the hotel, the server may also let the patron nm 
a tab if the patron produces to the server the patron's Signing Privilege 
Identification Card at the commencement of service. 

When the patron is dining, the patron must pay his or  her &e& with 
cash, a valid credit card or by signing his check to his or her room 
provided he or she prduccs  to the server OII or before so signing his or 
her Signing Privilege Identification Card. 

When a patron does not want to comply with this procedure, the server. 
should immediately get the maitre d', room manager or other 
managerid personnel involved rather than become involved in an 
argument with the patron. Depending upon the point in time in the 
service at which the patron refuses to comply with the procedure, 
further service should cease until management has dealt with the 
patron. - 26- 



W'ITCLE 28 - BANOUETS 

(4) 

There will be three groups of employees in the banquet department: full 
time, p m  time and casual. Full Time and Part Time employees are 
defined in 1.04. A usual employee is deemed to be hired for each function 
for which he or she is scheduled to work and terminated at the end of it. 
A casual employee can refuse to come into work when called to do so. 

Employees shall be placed on the casual call-in list on the basis of their date 
of hire. The call-ins will be made on the basis of the cmployce's standing 
ou that list. 

If a casual refuses to come in on three calls in a row or does uot come into 
work as schedded after he or she has agreed to do so he or she shall lose 
his o r  het seniority on the usual call-in list and his or her name shall bc 
placed on the bottom of that list. 

A usual employee s h d  pay union dues, be paid the applicable hourly 
wage rate and his or her share of the gratuity pool, be entitled to grieve 
any disputed matters related to those issues, discipline or disdnrge. 
Otherwise the other provisions of the collective agreement shall iiot bt 
applicable to him or her. . 

HOURS OF WORK AND OVERTIME - The hours of work and 
overtime provisions for banquet employees shall be determined in 
accordance with thc terms and conditions of the Ehployrnent Standards 
Act and not Anide 11. 

GUARANTEE - Banquet employees called in or scheduled to work sliall 
be guaranteed four (4) hours work or  pay in lieu thereof if they repon for 
work and there is not any work for them. The provision docs nor apply in 
circumstances beyond the reasonable control of the Company. 

CLASSIFICATIONS - When a person who is presently classifietl as a 
porter serves a function he or she shill be paid the server rate and shall 
participate in the gratuity tmnc only for the hours actually worked as a 
server. This person shall receive only the porter rate for the hours worked 
as a porter and shall not participate in the gratuity trunc while working 
and being paid as a porter. 

When a person who is presently classified as a server does portcring work 
he or she shall be paid the porter rate and shall not participate in the 
gratuity trunc while working and being paid as a porter unless rhe server 
who is assimed has more seniority than another server who could not be 
&led the poner work because the other server was not capable of doing 
&e ponerinp work.. If not enough servers volunteer to do portering, 
pbrtering work shall bc assigned to servers on an inverse seniority basis. 
New hires shall be expected to do both portering and serving. 
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PYJ& GI{A?'UII'IfLS - Vie Kratkies piiti iino clre employee gratuity 
trunc during die pay period under consideration shall be paid out to 
cich ernploycc wfw worked the functions during die pay period on a 
pro rata basis. 

CORKAGE - Patrous shal1 be required to pay corkage and a gratuity 
of fifteen percent (15%). the Union is prepared to dlow a special rate 
for corkage only of ten percent (10%) for up to five (5) 
chuiublc/promotionaI functions per year. The Company shall notify 
the Union, in advance, which functions qualify as 
chariwbIc/promotiod. 

CASH BAR TICKET SALES A gratuity of fifteen percent (15%) 
shall be built into a11 banquet bar ticket prices. 

GRATUITY SPLIT - The percentage of and the distribution of the 
gratuities paid by banquet customers for food and beverage items shall 
bc as fotlows: 

- Seventy five percent (75%) to employees trunc. 

INFORMATION - The Company shall supply IO the Union, the 
information relevant to the caIcuIation of the gratuities in the employee 
gratuity uunc 

Whenever possible, work on Christrmt Day or New Year's Day s h d  
be assigned so as to give the more senior employees in the banquet 
department a t  least one of the two days off. 

Any Iiquor sales made by a banquet server directIy to the guest on the 
Chrinms 'Carve your own Turkey' dinner shall be retained by the 
server who made the sale and it shall not be pooled unless all servers 
agree. 

Full time porters will be paid a gratuity equal to 20 % of the nratuitv 
paid to full time waiter help. The money for the Payment ofthis gratuity- 
will be made out of the funds available to Day nratuities to uart time and 
casual banquet waiter help and shall not affect the amount of gratuik 
paid to the full time wait hete 
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ARTICLE 29 - BENEFITS 

29.01 

29.02 

29.03 

Except for the Dental Care Benefit, a full time seniority employee shall become 
entitled to the group insurance program described in this Article iu the month 
following the month in which he or she completes his or her probationary period. 
The Dental C u e  Benefit will not be available to an employee hired on or after 
January 21,1999 who has does not have one or more years of seniority. 

Entitlement to any of the benefits summarized in this Article is based on the terms 
and conditions of the underlying contracts or policies of insurance between the 
Company and its insurer. Where there k a conflict between the benefits &scribed 
in h i s  article and the terms and conditions of the insurance contract or policy, the 
wms and conditions of the contract or policy shall govern. 

The Company shall continue to d e  the monthly premium payments to provide a 
full time seniority employee with the benefits of the group insurance prognm in 
each of the following periods: 

while he or she is absent from work because of an occupational injury and 
is receiving benefits under the Workers' Compensation Act, to the ext,cnt 
and in accordance with the Company's obligations to do so as prescribed 
by the Act. 

(4 

@) while he or she is absent from work on account of a non-occupational 
injury or illness, for the two months folIowing the month in which the 
absence occurred. 

while he or she is on layoff b e a u x  of lack of work, for the month 
following the month of layoff. 

(4 
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IC you arc off sick loiigcr t h t i  two wceks you iiiiist make an application 
to Unemptoymenc Insurance who will pay you for up to Gftcen (IS) 
weeks if you qualify. You must ask the Personnel department for a 
separation slip to apply for the Unemployment Insurance benefit. 

29.05 When a lull time seniority employee has been absent from work for seven (7) 
caleiitlar days or more and he or she is under a doctor's care, the Company will 
pay to the employee Suty percent (60%) of his or her lost M y  wages (at the 
regular standard hourly wage rate) up to a maximum of ten (10) lost days. The 
Chipmy sliall otily be obligated to mike one such payment for each full time 
seniority employee in ea& calendar year. 
SUMMARY OF BENEFITS 

I_ LIFE 

Eligible Employees: 
Amount of Insurance: 
No Evidence Limit: 
Reduction: 
Termina tion: 

Hourly Employees 
~25,000.00 
J25,000.00 
by 50% on the date you a& age 65 
on the date you retire or on the date you 
attain age 70, whichever is earlier 

ACCIDENTAL DEATH A N D  DISMEMBERMENT 

The amount of your Accidental Death and Disrncrnberment innvvlce is equal to 
and reduces the same as your Life Insurance amount. 

I'ertiiination: on the date you retire or on the date you attain age 70, 
whichever is earlier. 

E!€I'ENDEDHEALTH CARE 

Deductible Amount: 

Insurance Percentage: 

Benefits: 

Termination: 

Basic $25.00 
F d y  550.00 

Not applicable to HospitaI or Vision Care. 

100% 
(IW% for Hospital and Vision Care) 

Hospital Ward 
Professional aad Medical Care 
Vision Care 
Drugs - Prescription 

OQ the date you retire or on the date you attain age 
70, whichever is earlier. 
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DENTAL CARE 

The dcntd are  benefit will not be available to an employee hired on or after 
January 21,1999 who has does not have one or more yevs of seniority. 

Deductible Amount: Basic 525.00 
F d y  550.00 

Insurance Percentage: 100% 
Addition4 Basic 100% 
Major m 
Onhodontic 50% 

Annual Maximum for each insured person 

Basic, Additional Basic 
and Major s1~00.00 

Lifetime Maximum for each insured person 

Onhodontic $1,500.00 

Fee Guide: The ODA Fee Guide for tlie prior calciidar 

Y= 

Termination: on the date you retire or on &e date you attain age 70, 
whichever is earlier. 



30.0 I 'l'lte Company shall pay twenty (20) cents per hour for each how worked by each 
Clill chic sctiiority crriployee to either tlie eitiployec or to an R.R.S.P. established 
by the employee or to a registered pension fund. On and after January 1,1998 
llir ctiililoyer rliall coritril,trtc twctity five (25) ceiits to the pension p h i .  The 
Cornpally and the Union will meet following ratification to negotiate the 
diiiiitistratiorr of the payments. For the purposes of clarity the monies which 
have been accrued by the Company since December 1, 1992 are pan  of the 
riegotiations. The maxiruuni rrioiitlily payinetit shall not exceed an amount based 
00 orit Iiundred and sixty (160) hours of work per month. 

ARTICLE 31 M U M A N I I Y  FUND 

31.01 Effective January 1,1994 the Company agrees to deduct on a weekly basis the 
amount of one cent ($0.01) per hour from the wages of dl employees in the - 
bargaining unit for hours worked and, prior to the 15th day of the month 
following, to pay the amount so deducted to the 'HUMANlTY FUND" and to 
forward such payment to the United Steelworkers of America, National Office, 
234 Eglinton Avenue East, Toronto, Ontario, M4P 1K7, and to advise in writing 
both the 'FIUMANII'Y FUND' at  the aforementioned address and the local 
union that such payment has been made, the amount of such payment and the 
names, and the amounts paid by each employee in the bargaining unit on whose 
behalf such payment has been =de. 

ARTICLE 32 -MANDATORY RETIREMENT 

32.01 Subject to subarticle 32.02, an employee shall retire a t  the end of the month in 
which he or she turns 65. 

32.02 Prior to the month in which an employee turns 65, he or she may apply CO the 
Employer for a one year extension of his or her employment. Each war 
thereafter. tbe employee may apply for another one year extension in the month 
prior to the month in which his or  her birthday occurs. The decision as to 
whether any extension will be eranted will be made at  the discretion of the 
Employer. No extension shall be printed beyond the month in which an 
etnplovec turns 70 at which time such an emplovee shall retire. 
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pRnCLE 33 SUPPLEMENTARY AGREEMENT AND UNDERSTANDINGS 

33.01 In the COUISC of negotiations, the Company and the Union reached the following 
undersrvlding with respect to t he  administration of the Collective Agreement: 

SENIORXTY A N D  HOURS O F  WORK 

Employees shall be wigned work on the following basis for the practical 
application of 11.02 - 12.06 and 12.07. The parties agree that employees, in 
declining order of seniority (from most xnior to most junior), thc most 
senior full time employee who has the skill and ability to pert'orin the 
work available, shall receive the maximum number of scheduled regular 
hours available by the day and by the week to a maximum of eight (8) 
hours in the day a d  forty (40) hours in the week. 

MAINTENANCE PAID LUNCH 

The employees in &e maintenance department shall bc entitled to a I/Z 
Hour paid lunch break at approximately midpoint of their shift 

ARTICLE 34 - COLLECTIVE AGREEMENTS 

34.01 The Company shall bc responsible for the printing COR of thc Collective Agreement 
which s h d  be made up in booklet form with a copy to be given to each bargaining 
unit employee and 12 copies to the International Rtprexntarive. 

ARTICLE 35 - WAGES AND WAGE SCHEDULES 

35.01 Thc wages and wage schedules are attached hereto as Schedule "A". 
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ARTICLE 36 - DURATION 

J6.0 1 Thh Agreement d d  bccomc effective on the 2ln day of Jinuiry 19p9 d shall 
continue in full force and effect up to and induding the 31" day of December, 
200 1. 

56.02 Either pury desiring to remw or amend rhir Agreement may give notia in 
writing of iu intention duriog the last ninety (90) days of iu opention. 

36.04 If pursulnt to such aego&tioa, or if no notice h g i v q  and an agr&t on the 
, t e n d  or amendment of tbc Agreemat Is not rachcd prier to the current 

expiration date, the Agttemcnt shall continue ht effccr in iccordvrcc 6 t h  the 
terms of the Onurio Labour Relations Act. 

G.G.S. HOTEL CANADA INC. 
operating as shartm Hamiltan 

UMTED SfEELWORgERs OF 
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POSITION 

GSA 

OCT 1/98 JAN 99 OCT 1/09 JAN 1/00 OCT 1/00 JAN 1/00 OCT 1200 

8.80 
9.24 

8.91 
9.36 

9.02 
9.47 

9.13 
9.59 

9.25 
9.7 1 

9.36 9.48 
9.83 9.96 

BELLMAN 7.68 
8.08 

7.78 
8.18 

7.87 
8.28 

7.97 
8.39 

8.07 
8.49 

8.17 
8.60 

8.27 
8.7 1 

SWITCHBOARD 8.10 
8-50 

8.20 
8.6 I 

8.30 
8.7 1 

8.4 1 
8.82 

8.5 I 
8.93 

8.62 
9.04 

8.73 
9.16 

HOUSEKEEPING 8.37 
9.83 

8.47 
9.93 

8.58 
10.08 

8.69 
I0,20 

10.20 
10.3 1 

8.80 
10.33 

8.91 
10.46 

9.02 
10.59 

INSPECTRESSES 9.83 . 9.93 < 
9.95 
10.05 

10.08 
10.18 

10.33 
10.44 

10.46 
10.57 

10.59 
10.70 

SHAMPOOER 10.18 
10.88 

10.3 1 
1 1.02 

10.44 
11.15 

10.57 
11.29 

10.70 
1 1.43 

10.83 
11.58 

t0.m 
I 1.72 

SEAMSTRESS 9.83 
10.19 

9.95 
10.32 

10.08 
10.45 

10.20 
10.58 

10.33 
10.7 I 

10.46 
10.84 

10.59 
10.98 

LAUNDRY 9.40 
9.83 

9.52 
9.95 

9.64 
10.08 

9.76 
10.20 

9.88 
10.33 

10.00 
10.46 

10.13 
10.59 

COOK I 12.70 
13.30 

12.86 
13.46 

12.67 
13.15 

12.24 
12.8 1 

12.39 
12.97 

12.55 
13.13 

13.02 
13.63 

13.19 
13.80 

COOK I I f2.06 
12.51 

12.2 1 
12.67 

12.36 
12.82 

12.52 
12.99 

12.83 
13.31 

12.99 
13.48 

COOK 111 11.86 
12.31 

12.01 
12.46 

12.16 
12.62 

12.31 
12.78 

12.46 
12.94 

12.62 
13.10 

12.78 
13.26 

SALAD PREP 9.24 
9.64 

9.35 
9.76 

9.47 
9.88 

9.0 I 
9.40 

9.12 
9.52 

9.s9 9.7 1 
10.00 10.13 

PANTRY 8.74 
9.13 

8.85 
9.24 

8.96 
9.36 

9.07 
9.48 

9.19 
9.60 

3.30 
9.72 

0.42 
9.84 

PASTRY 
HELPER 

8.74 
9.13 

8.85 
9.24 

8.96 
9.36 

9.07 
9.48 

9.19 
'9.60 

9.30 
9.72 

9.42 
0.E4 

CAFETERIA 
. ATTENDANT 

. 8.74 
9.13 

8.85 
9.24 

8.96 
7.36 

9.07 
9.48 

9.19 
9.60 

9.30 
9.72 

9.42 
9.84 



POSIT ION M T  1/98 

STEWARDING 

ROOM SERVICE 

s I I 1 r PER 

MINI OAR 

FULLTIME BQT 
PARTTIME BQT 

PORTER 

MAINTENANCE 

8.39 
9.83 

6.72 
6.97 

8.07 
8.37 

8.49 
8.86 

7.87 
8.13 

8.011 
8.32 

JAN99 WT 1/99 JAN 1/00 OCT 1NM JAN 1100 OCT 1200 

8.49 
9.95 

6.80 
7.06 

8.17 
8.47 

8.60 
8,97 

7.97 
8.23 

8.18 
8.42 

6.72 - 6.80 
6.97 7.06 

7.49 7.58 
8.12 8.22 

6.96 7.05 
6.91 7.00 

7.9s 8.05 
8.2 t 8.3 1 

11.26 11.40 
11.77 11.92 

8.60 
10,08 

6.89 
7.15 

8.27 
8.58 

8.70 
9.08 

8.07 
8.33 

8.28 
8.53 

6.89 
7.15 

7.68 
8.32 

7.14 
7.08 

8.15 
8.42 

11.54 
12.07 

8,7 1 
10.20 

6.98 
7.23 

8.38 
8.69 

8.81 
9.20 

8.17 
8.44 

8.59 
8.64 

6.98 
7.23 

7.77 
8.43 

7.22 
7.17 

8.25 
8.52 

11.69 
12.22 

8.82 
10.33 

7.06 
733  

8.48 
8.80 

8.92 
93 1 

827 
854 

8.59 
8.74 

7.06 
733 

7.87 
8.53 

7.3 I 
736 

836  
8.63 

11.83 
12.37 

8.93 
10.46 

7.15 
7.42 

8.59 
8.91 

9.03 
9.43 

8.37 
8.65 

8.60 
8.85 

7.15 
7.42 

7.97 
8 .&I 

7.4 I 
7.35 

8.46 
8.74 

11.98 
12.52 

9,04 
10.59 

7.24 
7.5 1 

8.69 
9.02 

9.15 
9.55 

8.48 
8.76 

8.7 1 
8.96 

7.24 
7.5 I 

a,o7 
8.75 

7.50 
7.44 

8.57 
8.85 

12.13 
12.68 

R 


