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COLLECTIVE AGREEMENT
BETWEEN
PLAINFIELD COMMUNITY HOMES
(hereinafter called the “Employer”)

OF THE FIRST PART

- AND -
SERVICE EMPLOYEES’ UNION

A voluntary Union of employees affiliated with A.F. of L., C.1.O., C.L.C., representing
certain employees of the Employer, through its Local 183

(hereinafter called the “Union”)

OF THE SECOND PART

PREAMBLE:

WHEREAS the Union has been certified by the Ontario Labour Relations Board as the
certified Bargaining Agent of the employees of the Employer in the Bargaining Unit described
as follows: all employees of Plainfield Community Homes, save and except managers,
persons above the rank of manager, Manager - Support Services and Administrative
Assistant, persons regularly employed for not more than twenty-four (24) hours per week,

persons on a learning or co-operative basis and students employed during the school vacation
period.



ARTICLE 1 - PURPOSE:

1.01

The general purpose of this Agreement is to establish mutually-satisfactory relations
betwe en the Employer and the Union representing the employees, as defined, and to
provide the machinery for the prompt and equitable disposition of grievances and to
establish and maintain satisfactory working conditions, hours of work, wages and
benefits for all employees who are subject to the provisions of this Agreement so that
there will not be any interference with the operation of the services rendered by
Plainfield Community Homes to the residents or the public.

ARTICLE 2 - RECOGNITION

2.01

2.02

a) The Employer recognizes the Union as the sole Collective Bargaining Agent
for all employees as listed in the Preamble.

b) When anew classification (which iscovered by thetermsof this Collective Agreement) is
established by the organization, the organization shdl determinetherate of pay for each
new classfication and notify the locd Union of same.

C) The Union may chdlenge the range of wage rates but only within a period of ten (10)
daysfrom the date of the notice and then only, if it can substantiate an alegation, thet the
Employer hasacted in an arbitrary manner or discriminatory manner in the setting of such
range of rates.

Wherever theterm* employee” or “ employees’ isusedinthisAgreement, it shdl bedeemed to
include males and femaes,

ARTICLE 3-UNION MEMBERSHIP

3.01

3.02

The parties agree that al employees, who have completed thirty (30) working days (240 hours)
of employment, shdl, asacondition of employment, pay Union duesand initiation feesaccording
to the Union Condtitution but shal not be reguired to join the Union. All employees shdl be
required to Sgn an authorization certificate for the deduction of Union dues.

The Union shdl hold the Employer harmless with respect to al dues so deducted and remitted
and with respect to any liability which the Employer might incur asaresult of such deduction and
remittance.

Such Union dues deduction shdl be deducted from the employee' s earnings weekly.
The Employer shdl remit such monies monthly to the Financid Secretary of the Service

Employees Union, Local 183, on or before the 20" of the month. The Employer shdl namethe
employees from whose pay such deductions have been



3.03

3.04

3.05

b)

3.06

3.07

b)

2

mede and aso the names of any employees who have left the employ of the Employer.

Thetermsand conditions of this Agreement will apply equdly to dl employees, who are subject
to the provisonsthereof, and those employeeswho ded with the Employer onanindividud basis
will not receive preferentia trestment over those who ded with the Employer through the Union.

The Employer agrees that there will be no discrimination, intimidation, interference, restraint or
coercion exercised or practiced by the Employer, or any of its representatives, with respect to
any employee because of his membership in, or connection with, the Union.

a) The Union agreesthat there will be no discrimination, intimidation, interference, restraint
or coercion exercised or practiced upon the employees of the Employer by any of its
members or Representatives and there will be no solicitation for membership, collection
of dues, or other Union activities on the premises of the Employer during an employee' s
working hours, except as provided for in the Agreement.

The Union and the Employer agree that management and employees will abide by the Human
Rights Code and further agree that individuasin the workplace should be treeted by management
and co-workers with respect and shall not be subject to harassment of any type by anindividua
or group of individuas Alleged violations of this provison are subject to the grievance
procedure.

Itismutudly agreed that a Union Representative will be given the opportunity of interviewing eech
new employee once upon completion of three (3) weeks employment for the purpose of
informing such employees of the existence of the Union in the organization and of ascertaining
whether the employee wishes to become amember of the Union. The Employer shdll advisethe
Union monthly asto the names of the personsto be interviewed and shdl designate thetime and
place for each such interview, the duration of which shall not exceed ten (10) minutes. The
interview shdl take place on the Employer’ spremisesin aroom designated by the Employer and
the employees shall report to thisroom for interview during the interview period. All interviews
shdl be arranged with the Executive Director of the organization or his representative.

a) The Employer agreesto furnish the Union, each month, with an up-to-datelist of names,
addresses, socid insurance numbers and individua amounts of dues deducted from each
employee paying Union dues and of new employees hired in the classifications covered
by this Agreement.

The Employer will indicate on each employee s T4 Information Form, the amount of Union dues
deducted from the employee's pay by the Employer in the taxation year to which the T4
Information Form gpplies.



ARTICLE 4- MANAGEMENT RIGHTS:

4.01

b)

9

h)

The Union acknowledges that it is the excdusve function of the Employer to manage the
organization and, without affecting the generdity of the foregoing:

to direct the operations of the organization in the best interests of the residents, the community
and the employees both within, and outside, the Bargaining Unit;

to formulate policies and procedures, which are not inconsstent with the provisons of this
Agreement. Such rules and regulations shal be made avalable to dl employees of the
organization and shdl be accessble to work areas to be specified by the organization. Any
amendments to such rules and regulations shdl be posted for the information of al organization
employees. The Employer agreesto provide the Union with acopy of new rulesand regulations
prior to pogting in the organization;

to introduce new practices and/or methods to expand, reduce, diminate, change or modify
present methods and practices and to enter into contracts for buildings, repairs, equipment,
supplies and materids;

to determine where, by whom, inwhat manner, & what time, under what conditionsemployeesin
the Bargaining Unit shdl perform ther duties;

to determine in the interests of efficient operation and highest standard of service the job rating
and classfication, the hours of work assgnments and methods of doing work, the number of
personnd required, provided aways that reasonable notice shdl be given to the employee or
employesesinvolved of any change to be made;

to maintain order and discipling, to hire, assgn, retire, classfy, promote, transfer, demote,

suspend or discharge or otherwise discipline employees, provided that aclaim by an employee,
who has completed the probationary period, that he/she has been discharged without just cause
may be the subject of a grievance as hereinafter provided,

to ingruct and direct employees in their duties, reponsbilities, conduct and attitudes towards
resdents, visitors, managers and other aganization employees both within and outside the
Barganing Unit;

to control the use of buildings, equipment, utensils, machinery, tools, materids, instruments, drugs,
medicines, clathing, uniforms and al other articles or things belonging to the Employer.



4

ARTICLE 5 - NEGOTIATING COMMITTEE:

5.01

b)

d)

5.02

a) The Employer acknowledges the right of the Union to appoint or otherwise
select a Negotiating Committee of not more than six (6) employees (but it
shall not be necessary for more than two (2) to meet with the Management to
deal with any matter arising during the term of the Agreement) and will
recognize and deal with the said Committee with respect to any matter which
properly arises from time to time during the term of the Agreement. A paid
Officer of the Union shall participate in such negotiations. The said
Committee will co-operate with the Employer in the administration of this
Agreement.

It is clearly understood that a Negotiating Committee is a separate entity from the
Grievance Committee and that it will deal only with such matters as are properly the
subject of negotiations including proposals of the renewal or modification of this
Agreement at the proper time.

The Union shall advise the Employer of the names of the members of the said
Committee as soon as they are appointed and shall, subsequently, inform the
Employer forthwith of any changes in said Committee.

Employees on the Negotiating Committee will be paid by the Employer during
negotiations for the Collective Agreement up to, but not including Arbitration.

Labour/Management Committee

Where there are matters of mutual concern and interest that would be beneficial, if
discussed at a Labour/Management Committee Meeting during the term of this
Agreement, the following shall apply:

) An equal number of representatives of each party, or as mutualy agreed, shall
meet at a time and place mutually satisfactory. A request for such meeting will
be made in writing at least one (1) week prior to the date proposed and
accompanied by an agenda of matters proposed to be discussed, which shall
not include matters that are properly the subject of grievance or matters that
are properly the subject of negotiations for the amendment or renewal of this
Agreement. Suitable subjects for discussion will include: orientation,
aggressive residents, work load issues.

i) A representative attending such meeting shall be paid for wages lost from
regularly-scheduled hours. A Union staff member may attend as a
representative of the Union. Meetings will be held quarterly unless otherwise
agreed.
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i) Itis understood that, where full and part-time agreements are separate, there
shall be one (1) committee only.
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Iv) The Employer will meet with all of the Stewards to share all new and/or revised
Policies and Procedures prior to distribution and implementation that are
applicable to the Bargaining Unit.

ARTICLE 6 - STEWARDS:

6.01

6.02

6.03

6.04

The Employer acknowledges the right of the Union to appoint or otherwise select six
(6) Stewards, to represent the bargaining unit members. One of the six (6) Stewards
shall be designated as Chief Steward. The Stewards will assist employees in
presenting their grievances to the representatives of the Employer.

In order to facilitate the operations of this Agreement, the Employer shall supply to the
Union, a list of employees acting in a supervisory capacity. The Union will supply the
Employer with a list of its Representatives and Stewards. Both parties agree that
these lists will be promptly revised from time to time whenever changes become
necessary.

Qualification of Stewards

It is mutually agreed that employees shall not be eligible to serve as Stewards or
members of the Negotiating Committee until after they have become permanent
employees and have been placed on the seniority list. The Union acknowledges that
Stewards, members of the Negotiating Committee and Union Officers have regular
duties to perform on behalf of the Employer and that such persons will not leave their
regular duties without obtaining the permission of their immediate Supervisor (such
permission will not be unreasonably withheld) and, when resuming their regular
duties, will report to their immediate Supervisor so that the length of time they are
absent from their regular duties will be under reasonable control.

Provided that Stewards, members of the Negotiating Committee and Union Officers
comply with the reporting requirements of the preceding paragraph, the Employer will
compensate such employees at the regular rate of pay for time spent in negotiating
with the Employer up to, but not including, arbitration and in handling the grievances
of the employees prior to arbitration. Compensation will not be allowed for time spent
on such matters outside of the employee’s scheduled working hours.

ARTICLE 7 - QUESTIONS, COMPLAINTS AND GRIEVANCES:

7.01

7.02

It is the mutual desire of the parties that questions, complaints and grievances will be
adjusted as quickly as possible.

An employee, having any question or complaint, shall refer it to their immediate
Supervisor within five (5) days of the actual occurrence leading to the question or
complaint.



7.03

7.04

7.05

7.06

7.07

NOTE:

7.08

7.09

7

The Supervisor shall reply to the employee giving the answer to the complaint or
question within five (5) days from date of submission or any longer period which may
be mutually agreed upon at the time.

If the Supervisor’s reply is not satisfactory, the question or complaint shall then
become a grievance. The employee submitting the grievance should endeavour to
seek the assistance of the employee’s Union Steward in the preparation of the written
grievance. The employee may, if the employee so desires, be accompanied by the
Steward in submitting the written grievance to the Supervisor but the grievance must
be submitted within five (5) days from the date of the reply to the complaint. The
nature of the grievance, the remedy sought and where applicable, the section
or sections of the Agreement which are alleged to have been violated shall be
set out in the grievance.

The Supervisor will state the reply, in writing, within three (3) working days of receipt
of the written grievance and return a copy of it to the employee.

The reply of the Supervisor shall then be considered by the employee and the
Steward and, if the Steward feels it necessary, the reply shall also be considered by
the Grievance Committee.

If further action is then taken, the grievance shall be submitted to the Executive
Director within five (5) days of receipt of the Supervisor’s reply and the Executive
Director shall have seven (7) days to study the matter, convene a meeting with the
Union Grievance Committee and make his reply.

A claim by an employee that the employee has been unjustly discharged, shall be
treated as a grievance, if a written statement of such grievance is lodged by the
employee with the Executive Director or his designate of the Plainfield Community
Homes, within five (5) days after the employee ceases to work for the organization.
When an employee has been dismissed without notice, the Steward shall be notified
and the employee shall have the right to interview the employee’s Steward for a
reasonable period of time before leaving the premises.

For the purpose of this Agreement (7.01 to 7.08) “days” shall be interpreted
as normal days of work of the employees concerned, exclusive of Saturdays,
Sundays and Holidays.

If the reply of the Executive Director is not satisfactory to the employee, the matter
may then be submitted to arbitration within ten (10) days after the reply of the
Executive Director is given and the rules governing arbitration contained in Article 8
shall apply.

The time limits fixed in both the Grievance and Arbitration Procedures may be
extended by mutual agreement of both parties to this Agreement.



7.10 If the Employer does not respond toany grievance within the timelines outlined in the
grievance procedure, the grievance shall be allowed on a one time only,
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without prejudice basis. The Union agrees to withdraw any grievance that has not
been filed within the timelines of the grievance procedure.

ARTICLE 8 - ARBITRATION:

8.01

8.02

8.03

8.04

8.05

When a grievance has been processed in accordance with the Grievance Procedure
and the Union is dissatisfied with the organization Executive Director’s decision, or, if
the Employer alleges that the Union and/or any of the employees in the Bargaining
Unit are misinterpreting, misapplying, wrongly administering or violating this
Agreement, then the dissatisfied party may notify the other party of its desire to
submit the difference or allegation to arbitration, and the notice shall contain the name
of the first party’s appointee to an Arbitration Board. The recipient of the notice shall,
within five (5) days after its receipt, advise the other party of its appointee to the
Arbitration Board. The two Appointees shall, within five (5) days of the appointment
of the second of them, appoint a third person to act as chairman. If the recipient of
the notice fails to appoint an Arbitrator, or if two (2) appointees fail to agree upon a
chairman within the time limit the appointment shall be made by the Minister of
Labour for Ontario upon the request of either party.

The Arbitration Board shall forthwith hear and determine the difference or allegation
and shall issue a decision and the decision shall be final and binding upon the parties
and upon any employee affected by it. The decision of the majority shall be the
decision of the Arbitration Board, but if there is no majority, the decision of the
chairman shall govern.

Each party shall pay its own costs and the fees and expenses of witnesses called by
it. The fees and expenses of the Chairman shall be shared equally by the parties.

The Arbitration Board shall have no power either to amend or modify the terms of this
Agreement or to substitute a new clause or clauses in lieu of any existing clause or
clauses or to give a decision inconsistent with the terms and provisions of this
Agreement. It shall not exceed its terms of reference, beyond that which is provided
by legislation.

Sole Arbitrator

In the event that one party wishes to submit a grievance to arbitration and both parties
are content that the matter be dealt with by a sole Arbitrator as opposed to a tripartite
Board of Arbitration as hereinbefore referred to, the party submitting the grievance to
arbitration shall so signify when advising the other party and shall advise as to three
(3) alternative choices as to the sole Arbitrator in addition to that party’s nominee to
the tripartite Board. The recipient of the notice shall in reply advise as to its nominee
to a tripartite Board and three (3) alternative choices as to a sole Arbitrator. If the
parties can agree to a sole Arbitrator within twenty (20) days of the notice referring
the matter to arbitration, the matter shall be determined



8.06
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by a sole Arbitrator and, failing such agreement, the regular Arbitration Procedure
shall apply.

It is agreed that the time limits in this clause shall run concurrently with those in clause
8.01 and that the sole Arbitrator shall have the same powers and be subject to the
same restrictions as the Board of Arbitration set out herein.

Mediation

Before any grievance proceeds to arbitration, the parties may by mutual consent,
retain the services of a mediator who shall endeavour to have the matter resolved.
The parties further agree to extend the timelines outlined in the arbitration process
until such times as it is determined that the mediation process has failed.

ARTICLE 9-POLICY GRIEVANCES:

9.01

A complaint or grievance arising directly between the parties concerning the
interpretation, application or alleged violation of the Agreement, shall be referred to
the appropriate Representative of either party within five (5) days of the occurrence of
the event, and the party receiving the grievance shall have seven (7) days to reply.
Failing settlement, the matter may be referred to arbitration within ten (10) days in
accordance with Article 8. However, itis expressly understood that the provisions of
this paragraph may not be used by the Union to institute a complaint or grievance
directly affecting an employee which such employee could institute and the regular
grievance procedure shall not be thereby bypassed.

ARTICLE 10 - DISCIPLINE CASES:

10.01

10.02

10.03

10.04

If a written warning is to be used on an employee’s file, the employee will be given
two (2) copies of that warning, with instructions that one (1) copy shall be given to the
Union.

Each written notice of disciplinary action filed on an employee’s personnel file will be
removed twelve (12) months’ from the date of entry.

A claim by an employee, who has completed the probationary period, that the
employee has been unjustly discharged shall be treated as a grievance if a written
statement of such grievance is lodged by the employee with the Executive Director or
his designate of Plainfield Community Homes within five (5) days after the employee
ceases to work for the organization. Such grievance will be taken up at a special
meeting with the grievance committee.

Such special grievance may be settled by confirming the Employer’'s action in
dismissing the employee, or by reinstating the employee with full compensation for
time lost or by any other arrangement which is just and equitable in the opinion of
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the conferring parties, or in accordance with the above provisions dealing with all
grievances.

When an employee has been dismissed or suspended without notice, the Steward
will be notified and the employee shall have the right to interview the employee’s
Steward for a reasonable period of time before leaving the premises.

a) An employee may review any evaluations or formal disciplinary notations
contained in the employee’s personal file. Such review shall be done in the
presence of the Supervisor and only by pre-arranged appointment.
Employees shall be given copies of their written evaluations.

b) Since the termination of a probationary employee is at the discretion of the
Employer, probationary employees will be trained and evaluated on a regular
basis.

ARTICLE 11 - NO STRIKES OR LOCK-OUTS:

11.01

This Agreement contains an orderly procedure for final disposition of all grievances.
The Union recognizes that it is essential that there should be no interference with the
services of the organization to the public and to its residents, and agrees, therefore,
that it will not cause, direct or condone a strike or any other form of collective action
which would interfere to any degree with the efficient operation of the organization
during the term of this Agreement. If such action should be taken by the employeesin
the Bargaining Unit, the Union shall advise the employees that they should return to
work and perform their usual duties. “Strike” or “Lock-out” shall bear the meaning
given them in the Ontario Labour Relations Act. The Employer agrees that there will
be no lock-out of employees.

ARTICLE 12 - WAGES:

12.01

The scale of wages as set out in Appendix “A” shall form part of this Agreement.

ARTICLE 13 - SENIORITY:

13.01

13.02

The purpose of this Article is to provide employees with as large a measure of
security as possible, based on their continuous employment with the organization.

Employees having less than forty-five (45) working days of service (360 hours) shall
be considered probationary employees and will have no seniority rights during this
probationary period. The discharge of a probationary employee shall not be the
subject of a grievance.



12

13.03 Seniority of employees shall be maintained by the organization for each non-
interchangeable occupational group. The list shall show the date of hiring of each
employee.
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A copy of the seniority lists will be supplied to the Union in January of each year.
Seniority lists will include active employees only.

If an employee is transferred permanently from one non-interchangeable occupational
classification to another, the seniority previously acquired shall also be transferred,
but in cases of temporary transfer, namely in the case of a transfer for less than ninety
(90) working days, the employee shall retain seniority in the original non-
interchangeable occupational classification from which transferred.

In cases of promotions, demotions or transfers of employees, the skill, ability, merit,
efficiency and physical ability of employees shall be considered and, where these
things are equal, seniority will be the guiding factor.

An employee shall lose all seniority and the employee’s employment shall be deemed
to be terminated for the following reasons:

a) voluntary resgnation;
b) discharge for cause;

C) absence from work without leave of absence being granted by, or explanation being
given satisfactorily to the organization, for an aasence of three (3) working daysor more;

d) after alayoff extending for aperiod of twenty-four (24) months;

e) fails to return to work upon termination of an authorized leave or utilizes a leave of
absence for purposes other than those for which the leave of absence may be granted,
without an explandtion that is satisfactory to the organization;

f) an employee is absent for more than twenty-four (24) months because of sickness or
physicd disability or both. This clause shdl be interpreted consistent with the Ontario
Human Rights Code.

Employees within a specific community resdence, ather full-time or part-time shal be offered
vacation time and holiday time based on seniority within their immediate work group.

Employees shdl continue to accrue seniority and service while off on maternity, parentd leave,
sck leave and WSIB |eave henceforth.

ARTICLE 14 - LAYOFF AND RECALL

14.01

a) In the event of layoff, the Employer shdl lay off employeesin the reverse order of ther
seniority providing that there remain on the job employees who then have the ability to
perform the work.
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An employee, who is subject to layoff, shadl have the right to ether:

i)  accept the layoff or

i)  digolacean employee, who haslesser bargaining unit seniority, and, whoistheleest
senior employee in the lower or identicad paying dassficaion in the Bargaining
Unit, if theemployee originaly subject to layoff can perform the duties of the lower
or identical classification without training other than orientation. Such employeeso
displaced shdl belad off.

An employee shdl have opportunity of recal from a layoff to an available opening in
order of seniority, provided he hasthe ability to perform thework before such openingis
filled on aregular bass under a job posting procedure. The posting procedure in the
Collective Agreemert shdl not apply until the recall process has been completed.

In determining the ability of an employee to perform the work for the purpose of the
paragraph above, the Employer shdl not act in an arbitrary or unfair manner.

An employee recdled to work in adifferent dassfication from which she was lad off,
shdl have the privilege of returning to the position she held prior to the layoff, should it
become vacant within six (6) months of being recaled.

No new employeesshdl be hired until dl thoselaid off have been given an opportunity to
return to work and havefailed to do so in accordance with the loss of seniority provison
or have been found unable to perform the work available.

Itisthe soleresponghility of the employee, who has beenlaid off, to notify the Employer
of her intention to return to work within five (5) working days exclusive of Saturdays,

Sundays and paid holidays) after being notified to do so by registered mail and to return
to work within ten (10) working days after being natified. Thenatification shall Satethe
job to which the employee is eigible to be recdled and the date and time at which the
employee shdl report for work. The employee is solely responsble for his proper

address being on record with the Employer.

Employees on lay-off or notice of lay-off shdl be given preference for temporary
vacancies, which are expected to exceed ten (10) working days. An employee, who has
been recdled to such temporary vacancy, shall not be required to accept such recal and
may, indead, remain on layoff.

No full-time employee within the Bargaining Unit shal belaid off by reason of hisduties
being assgned to one or more part-time employees.
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i) In the event that alay-off commenced on the day immediatdy following a paid holiday,
an employee, who otherwise qualified for holiday pay, shal not be disentitled thereto
solely because of the day on which the layoff commenced.

Benefits on L ayoff

Intheevent of alayoff of afull-timeemployee, the Employer shdl pay its share of insured benefits
premiums up to three (3) monthsfrom the end of the month inwhich thelayoff occursor, until the
laid off employee is employed e sawhere, whichever occursfirs.

Notice of Layoff
a) Union

Thereshdl beat least forty-five (45) working days notice to the Union in the event of aproposed
layoff of apermanent or long-term nature or, in the event of asubstantial bed cutback or cutback
in service, which effects or, could affect, the Bargaining Unit.

b) Employees

In the event of a permanent or long-term nature, the Employer will provide affected employees
with one (1) week notice plus one (1) day for each year of service to amaximum of twelve (12)
weeks plustwelve (12) days provided the affected employee has more than twelve (12) months

savice. Employees with less than twelve (12) months service will be entitled to notice in

accordance with the provisons of the Employment Standards Act. A copy of any noticeof layoff
to an employee will provided to the Union at the sametime.

Severance and Retirement Options

a) Severance Pay

Withinthelesser of thirty (30) daysfrom the date of notice of layoff or the notice provided above,
an employee with more than twelve (12) months' service with the Employer, who has received
notice of layoff of apermanent or long-term nature, may resign, forfeiting theright tonotice. Such
employees will receive the baance of notice as severance pay.

b) Retirement Allowance

Full-time employees, age 60 or more will receive alump-sum payment equd to $1,000 for every
year less than age 65 to a maximum of $5,000.
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C) Benefit Continuation

The Employer will continue to contribute the Employer's portion of hedth, denta, visonand life
insurance coverage when an employee retires until the age of seventy (70) a which point all
benefits cease.

Full-time employees being laid off may bump more junior, part-time employees provided they
meet the requirements of Article 14.03. Seniority shal be computed in accordance with Article
14.07.

Part-time employees being laid off may bump more junior, full-time employees provided they
meet the requirements of Article 14.03. Seniority shdl be computed in accordance with Article
14.07.

a) In the event that a part-time employee obtainsapostionin thefull-time Bargaining Unit,
the part-time employee shal be credited with the employee's part-time seniority as
defined onthe basisthat two thousand and eighty (2,080) hoursequasone (1) year and
the part-time employee' s seniority date shall be adjusted accordingly.

Inthe event that afull-time empl oyee obtains a part-time position, such employeewill be credited
with the employee's full-time seniority as defined in this Agreement.  Such employee will be
credited with two thousand and eighty (2,080) hoursfor each year (prorated for lessthan ayear
worked) for placement on the part-time seniority lid.

ARTICLE 15-JOB POSTINGS:

15.01

15.02

15.03

When avacancy occurs or anew podition is created in the Bargaining Unit, the Employer shdl
post notice of the position on the bulletin board provided for a period of four (4) days.

Employees must submit awritten gpplication to the Director of Adminigrative Services officeon
the form supplied by the organization. Job postings for Adult Resource staff  to include
monitoring duties.

Such pogting notice shdl contain the following information:

classfication, department, qudifications, rate of pay and any specid education or killsthat may
be required.

Both parties recognize:
a) the principle of promotion within the service of the Employer;

b) that job opportunity should increase in proportion to length of service.
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Therefore, in making staff changes, trandfers or promotionsto aposition, which hasbeen posted,
congderaion shal first be given to the skill, &bility, efficiency and
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physica ability of gpplicants and, where these are equd, seniority shdl be the guiding factor.

C) i)  Once an employee has accepted a posting for a temporary vacancy, it is
understood that such employee will see the posting through to completion.

ii)  Suchemployeg(s) will beableto gpply for any posted temporary vacancy whichis
longer in duration than the temporary vacancy which they currently hold, and such
position will be granted in accordance with Article 15.03.

i) Itisunderstood that once the commitment to the current temporary vacancy is
completed, such employee(s) will automaticaly assume the temporary vacancy
which islonger in duration should they be the successful applicant.

iv)  Intheinterim, between the completion of the successful applicant'sfirs temporary
vacancy and the temporary vacancy, which islonger in duration, the next digible
gpplicant will be offered the temporary vacancy until such time as the successful
goplicant is able to assume the postion.

V) It is further understood that a any time during the temporary vacancy such
employe(s) will have the right to apply for a permanent full-time postion.

The name of the successful applicant for aposition shall be posted for aperiod of at |least four (4)
days.

It is understood that F.T.R. staff will be dlowed to fill short-term vacancies (i.e. Sck leave
replacements) for up to twelve (12) weeks in their own community home before a pogting is
required. It isunderstood that the most senior FTR will step into the position.

R.P.N.s can apply, and will be considered for any job postings, as per Article 15. R.P.N.scan
also work at any community resdence as RAlIs & RAII wages for part-time scheduling.

The successful gpplicant of apermanent and/or temporary long term full-timejob pogting, shdl be
placed ontrid inthe new postion for aperiod of two-hundred and forty (240) working hours (Sx
(6) weeks full-time). Such trid promotion or transfer shal become permanent after the trid
period unlessthe employee or employer fed sthat sheisnot suitablefor the pogtion and wishesto
return to her origind postion and shift rotation.

It isunderstood and agreed that once the trid period has expired for a permanent position, the
employee no longer hasthe right to return to her origind pogtion.
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Inthe event the employee returnsto her former position and salary, she shdl do so without loss of
seniority. Any other employee promoted or transferred asaresult of the rearrangement shal dso
be returned to her former position and salary without loss of seniority.

Following completion of atemporary vacancy, the full-timeemployeewill returnto their origind
position and shift rotation. However, it is understood that the schedule may differ.

ARTICLE 16 - BULLETIN BOARDS:

16.01

The Employer will supply and make available a bulletin board for use by the Union in
a mutually-satisfactory location.

ARTICLE 17 - HOURS OF WORK AND WORKING CONDITIONS:

17.01

No Guarantee

The Employer does not guarantee work for the following hours or any other hours.

17.02

a)

b)

d)

17.03

Regular Hours

Theregular hoursof work for al employees shal averageforty (40) (indusve of med times) ina
weekly pay period. Theintent of this clauseis as far as possible to provide for afive (5) day
work week with two (2) days in seven (7) off duty and, where possible, the days off to be
consecutive.

Notwithstanding 17.02(a), the regular hours of work for al employees employed at Community
Residences shall average forty (40) hoursweekly (inclusive of med times) in abi-weekly cycle.

Theorganization will schedule every other weekend off. When ChrismasDay and New Year's
Day fal on aweekend, individuas, who would normdly be scheduled off, will be subject to
adjusments in schedule if, on a rotationa bagis, it is not their turn to have Christmas or New
Year's Day off.

It is understood that split shiftswill not be alowed with the exception of the current practices at
the fallowing:

i) Longmore House - full-time reduced or part-time aff;
i) Beanger House - full-time reduced or part-time staff; or
lif) Part-time Bus Driver pogtion - see Appendix B

Schedules will be posted two (2) weeksin advance and will not be changed without consent of
both parties except in the case of an emergency. When
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additional weeks are posted in peak vacation periods, it is understood any extraweeks posted
can be changed.

The Employer may dlow an exchange of shiftsat the request of two (2) employees provided thet,
itsgpprova isobtained in advance, and, that no additional cost to the Employer resultsfrom such
exchange of shifts.

It isunderstood norma hours include those required to accommodate the change from Daylight
Saving Timeto Standard Timeand viceversa. It isfurther understood that the amount of regular
pay for afull, normal shift worked shal not be affected by reason of the changein the number of
norma hours worked in consequence of such change from Daylight Saving Time to Standard
Time and vice versa

Rest Periods

All employees will be alowed two (2) rest periods per day of fifteen (15) minutes each without
reduction in pay and without increasing the regular, working hours.

Lunch or Meal Periods

a) All employees, working in the organization’s community resdences, are pad for therr
lunch bresk and provided with their lunch. Each employee shdl be alowed thirty (30)
minutes for medls on their own time.  Lunch periods shdl not be interrupted except in
casesof emergency. If anemployee has such lunch period interrupted for an emergency,
the employee shdl receive the remaining time lost once the emergency Studion is no
longer in effect.

b) In the event, the employees are required to attend an gppointment or an out- of-house
excursgon with resident(s), astipend of up to seven dollars ($7.00) will be reimbursed to
employees on submission of receipts. If an employee requirestheir med dlowancefor
an out-of-town trip in advance, they may secure astipend of $7.00 from petty cash prior
to the trip with the understanding that, upon their return from the trip, receiptsmust be
provided to substantiate the advance from petty cash.

Overtime
Overtime/A.O.T. hourswill count as hours for seniority purposes.
Authorized time, worked in excess of the norma daily hours or norma weekly hours of the

organization, shal be paid at the rate of one and one-haf (1Y% timesthe employee sbasic hourly
rate.
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Itisagreed that, if it is necessary to work and time isworked on any day and that time exceeds
norma daily hours by less than one-quarter (1/4) hour for the purposes of report, such excess
ghall not be consdered overtime and shall not
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become clamed or paid. However, if timeworked isone-quarter (1/4) hour or more, thewhole
timeworked from the time theshift normaly ends shall be consdered asovertime. Normd daily
hours conss of eight (8) hours.

Accumulated Overtime (A.O.T.):

)

Vi)

viii)

The Employer agrees that employees shdl not be required to take time off to avoid payment of
overtime. If an employee agrees to take time off in lieu of overtime pay, the time off will be
caculated onthe basisof timeand one-hdf (1 1/2) for dl hoursworked. Once A.O.T. hasbeen
chosen by the employee, it must be taken in time off. Employees may accumulated up to one
hundred (100) hoursA.O.T. during thefiscd year. However, the A.O.T. bank must be reduced
to forty (40) hours maximum a the March 31 fiscal year end.

Requestsfor A.O.T. must be submitted to the manager two weeks' prior to the schedule being
posted. The applicable manager will respond within three (3) working days to the request.
A.O.T. may be used to cover last-minute emergendies if it does not create overtime. It may dso
be used to cover sick time, if adoctor’s certificate is provided to the manager.

The nature of support to clientswill dictate the ability to grant las-minute A.O.T. requests.

If a part-time person is on duty and the full-time staff/F.T.R. member wants to leave their shift
between one and three hours early, then the part-time person may work the additiona hoursas
long astheir shift does not exceed eight hours. If the hours are four hours or more, then thecdl-
in procedure will be carried out. This Article will not be used in an arbitrary or discriminatory
manner.

If possble, requests to use A.O.T. should aways be gpproved by the Community Home
Manager in advance. If, for some reason this cannot be done, then the above agreement may be
followed.

Overtime premium will not be duplicated nor pyramided nor shdl other premiums be duplicated
nor pyramided nor shall the same hoursworked be counted as part of the normal work week and
a0 as hours for which the overtime premium is paid.

Should an employee be required to work an extra continuous full shift as overtime, one (1) free
medl will be supplied during such shift, in addition to overtime rates paid.

Should an employee be required to work four (4) hours or more following aregular shift during
which time they have accompanied a resdent on an out-of-town trip, one (1) free med will be
supplied during such shift, in addition to overtime rates paid.
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Full-time reduced employees shdl be dlowed to utilize their accumulated overtime hoursto top
up their weekly wagesin place of a scheduled shift.

Minimum Guar antee

Employeeswho report for work on any regularly-scheduled shift, will be guaranteed at |east four
(4) hours of work or, if nowork isavailable, will bepaidfor at least four (4) hours. Anemployee
must accept available work as assgned within the employee’ sjob classfication.

Call Back

a)

b)

d)

Where employees are caled back to work, after having completed a regular shift and
prior to the commencement of thair next regular shift, they shdl receiveaminimum of four
(4) hours of work or four (4) hours pay at the rate of time and one half ( 1 1/2) their
regular hourly earnings. Where cdll-back isimmediady prior to the commencement of
their regular shift, the cal- back will only gpply to the point of commencement of aregular
shift a the rate of time and one-hdf (1 1/2), after which, they shdl revert back to the
regular shift.

Cdl-back pay shdl cover dl calswithin the minimum four (4) hour period provided for
under (a) above. If asecond call takes place after four (4) hours have elgpsed from the
time of the firgt call, it shal be subject to a second call-back premium, but, in no case
shdl an employee collect two (2) cdl-back premiums within one such four (4) hour
period, and to the extent that a cal-back overlaps and extends into the hours of his
regular shifts, (@) shdl apply.

Notwithstanding the foregoing, an employee, who has worked hisfull shift on aholiday
and is called back, shall receive the grester of two and one half (2 1/2) times hisregular
graight time hourly ratefor dl hours actualy worked on such cal-back or four (4) hours
pay a time and one-hdf (1 1/2) his sraight time hourly rate, subject to the other
provison set out above.

It is understood that split shifts will be alowed for cdl-backs and will not exceed eight
(8) hoursin a sixteen (16) hour period.

Timekeeping Arrangements

Each employee shal conform to the timekeeping requirements of the organization.

No alowances will be made for the time on the record outside of the employee' s scheduled
working hours unless authorized on each occasion by the employee' s supervisor.
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Employeesdesiring to leave the organization’ spremises prior to norma quitting time, must obtain
permission from the employee' s supervisor before leaving the employee’ swork.

Employees arriving late will be deducted for actud timelog, if the explanation provided by the
employee is not satisfactory to the organization.

Relief Pay

a) When an employee is temporaily trandferred to a higher-rated classfication for more
than one (1) hour, they shall be paid the higher rate nearest their present classification rate
retroactive to the first hour worked in such higher classification.

b) Where the Employer temporarily assgns an employee to carry out the assgned
respongbilities of aclassfication outsdethe Bargaining Unit for aperiod in excessof one
(1) hour, theemployee shall receive an dlowance of $3.00 for each shift from thetime of
the assignment.

Shift Premium

An employee, who works during the hours of 4:00 p.m. and 8:00 am. shdl receive a shift
premium of fifty-five cents ($.55) per hour. Effective April 1, 2003 the shift premiumwill increase
to sixty-five cents ($.65) per hour.

Theorganizationwill pay al shift premiumsout onceayear in November on aseparate cheque or
onaweekly bass. Theorganization will itemize on each pay cheque theamount of shift premium
owing.

FTR Employees

a) The organizetion may edtablish a maximum of two (2) ful-time reduced hours
positions/group home (16-32 hours) with the exception of Longmore House where the
Employer agreesthat, aslong asthere are eight (8) clientsat L ongmore House, there will
bethree (3) full-timereduced postions. Employeesinthis category would beentitled to:

> Work additional hours up to forty (40) hours'week from the call-inlig. (Maximum of
two (2) weeksin arow, the third week may only work up to a maximum of thirty-two
(32) hours. Every third weekend will be given off, if an employee can pick up their hours
during the week.

> All hedth and welfare benefits presently enjoyed by regular, full-time reduced staff ona
prorated basis as follows:

i)  Sickleave 10 daysffiscd year.
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V acation pay percentage (%) based on seniority in hours paid out as per part-time
qaff.

Life insurance at twice annua salary, based on 32 hours'week - 100% employer
paid.

AD&D - 100% employer paid.

LTD - 100% employer paid based on asdary of 32 hours/week.

EHC - cost shared as per dl regular, full-time employees.

Dental Care - cost shared as per dl regular, full-time employees.

Vison Care - cost shared as per dl regular, full-time employees.

Penson Plan - 4%:4% employee.employer contributions based on gross earnings.
Hoat Holidays - 4 days/fisca year.

FTR employees, while off on maternity leave, will be granted seniority based on 32
hrs./week.

Adult Resour ce Positions:

a) Adult Resource Staff Membersrecognizethat the program followsaMonday to Friday
schedule. The program isclosed for statutory holidays and breaks asdetalled below: A
minimum of eight (8) hours will be guaranteed for each of the weeks detalled in this
Article, if the Adult Resource staff member wishesto accept them. Requestsfor hours
must be presented to the gppropriate manager in advance of the schedules being
completed or hourswill not beassgned. Additiona hoursup to amaximum of forty (40)
hours may be gained through the part-time, call-in list of their attached home.

Staff are encouraged to use vacation credits to cover shutdown hours.
Shutdown hours include:

Christmas Bregk will be from the last working day prior to Christmas Eve Day through to, and
including one working day, following New Year's Day.

March Bregk will befive (5) days to be determined annualy by management and to follow the
school, scheduled bresk.
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Summer break will beafour (4) week block, to be rotated annualy whereby one year the block
isin August and one year the block is the last two weeks of July and the first two weeks of
August. Summer will be defined as July 14 through to the Labour Day weekend inclusive.

b)

9

h)

)

Adult Resource gaff memberswill normaly work forty (40) hours per week. Therefore,
vacation and sick leave will be paid out based on an eight (8) hour day.

Itisunderstood that Adult Resource staff members (with an RAIT or D.SW. designation
only) may be used as respite care staff at designated areas on program down times.

Adult Resource gtaff will be permitted to work in community homes should classes be
cancelled on aregularly-scheduled program day.

Adult Resource Staff are on thefull-time, overtimelist on arotationa bassal year round
except summer shut down.

Adult Resource staff will be permitted to be available onthe cdl-in list during thefour (4)
week block shut down and vacation leave may be adjusted each week based on
avalable cdl-in shifts

Adult Resource staff are not guaranteed to have Saturdays and Sundays off, nor straight
days during the shut down. They can be scheduled for any available shifts, aslong as
they are qudified to work them.

In the event of an odd number of group homes, the home with no associate homewill be
designated as such. The F.T.R. and part-time staff memberswill be offered first right of
refusd for Adult Resource shifts in each of the community homes once in home and
associate home staff members have been caled and prior to the Adult Resource call-in
lig. Thecdl-inlisswill be adjusted if the need arises.

Eight (8) hours could be inclusve of mandatory training with notice.

Reimbur sement for Overnight, Out-of-Town Tripswith Resdents

a)

Overnight, Out-of-Town Trips

If an employee is required to attend medica gppointments out-of-town with resdents
which necessitate overnight stays where the employee is not required to day in the
hospita room with the resident, the employeewill receive oneregular 8-hour shift’ s pay,
atrip premium of $150.00/24-hour period, dl meals and accommodation expenses.
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b) Overnight, Out-of-Town Trips- (Staying with resident at all times)

If an employee is required to attend medica gppointments out-of-town with resdents
which necessitate overnight stays where the employeeisr equir edto stay inthe hospita
room with the resdent a dl times, the employee will receive one regular 8-hour shift’s
pay, atrip premium of $195.00/24-hour period and dl medls.

C) Employeeswill only be asked to spend amaximum of three 24-hour periods on an out-
of-town, overnight trip before arelief staff will be provided to take their place.

Orientation of New Staff

All new employeeswill be provided with an orientation period on each of the three shifts. days,
eveningsand midnights, with one (1) additiond day shift for the purpose of reviewing policiesand
procedures and other orientation at either day program.

Minimum Shift Requirementsfor Full-Time Staff

All direct care gaff will work aminimum of two day shifts, two evening shiftsand two night shifts
in a6-week rotation.

Minimum Staff: Resdent Ratio

The Employer agrees to a Saff:resdent ratio of one staff member to five (5) resdents while
residents are awake and, while resdents are adeep, a S&ff: resdent ratio of one staff member to
ten (10) residents.

Training Hours

a) Full-time staff will have mandatory training sessons scheduled within their forty (40)
hours of work.

b) Full-time reduced gtaff and part-time gaff will include the mandatory training hours as
part of their hours for the purpose of the cdl-in procedure and extenson. These
mandatory training hourswill beincluded as seniority hoursand will not exceed forty (40)
hours per week.

Weekend Standby Premium

Support Services Personnel, who arerequired to remain available for stand- by for snow removal
sarvices during the period from November 1t through to March 31t and from closing shift on
Friday evening to commencement of working shift on Monday, shdl receive aflat sand- by feeof
twenty-five dollars ($25.00).
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17.22  The Employer will pay published Ministry of Community & Socid Services mileegeraes. The
current rete at time of Sgning of this contract is thirty cents ($.30) per kilometer.

ARTICLE 18 - LEAVES OF ABSENCE:

18.01 Personal Leave

The Employer may grant a leave of absence for personal reasons without pay or
without loss of seniority. Such request shall be, in writing, at least one (1) month in
advance, whenever possible, and each request to be dealt with on its merit. It

is understood that such leave will be granted with due regard to the proper coverage
in those departments from which employees are requesting leave.

18.02 Bereavement Leave

a)

b)

When a death occurs in the immediate family, the employee shdl be pad a the
employee' s regular rate for time off up to a maximum of five (5) days. In this case,
immediate family shal mean current spouse, mother, father or legd guardian, son,
daughter or stepchildren, commontlaw partner or same sex partner. Four (4) dayspaid
for sster and brother. Exceptions to "current” family may be granted by the Co-
ordinator of Community Services a her discretion.

When a death occurs in an employee’ s remaining family, the employee shdl be paid at
the employee sregular ratefor time off up to amaximum of four (4) daysfor their currert
father-in-law, mother-in-law, and grandparent. Theemployegsremaining current family
are identified as sder-in-law, brother-in-law, aunt, uncle, nieces, nephews, and

grandchildren and the employee shdl be paid the employee's rate for time off up to a
maximum of three (3) days. Exceptions may be granted by the Co-ordinator of

Community Services at her discretion.

Wherean employeeisunable, dueto distance of trave, to attend the funerd of amember
of therr immediate family, as defined in Article 18.02 (a) and (b), they shall be entitled to
leave for mourning on the date of the funerd without loss of pay.

Where it is necessary because of distance, the employee may be provided up to seven
(7) days additiond unpaid leave.

Where an employee sscheduled vacation isinterrupted dueto adesth or the attendance
a a funerd for which leave may be given under this Article, the proportion of the
employee's vacation interrupted shdl be deemed to be bereavement leave and the
employee will be entitled to reschedule the vacation credits a another time. The
employee may be required to provide proof of attendance at the funeral.
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f) Where an employee’'s scheduled days off are interrupted due to a death or the
attendance at a funerd for which leave may be given under this Article, bereavement
leave will be paid only for those scheduled work daysimmediately following the degth up
to amaximum of three (3) days.

Pregnancy L eave:

Preamble:

Pregnancy and parentdl leaveswill be granted in accordance with the Employment Standards Act
of Ontario unless otherwise amended.

a)

b)

d)

i)  Anemployee, who is pregnant, and, who has been employed by the organization
for thirteen (13) weeks, shdl be entitled, upon gpplication, to pregnancy leave and
parentd leave immediady theredfter.

i)  The leave of absence without pay can be for twdve (12) months from the
employee's employment or such shorter absence as the employee may request
commencing during the deven (11) weeks immediately preceding the estimated
date of the employee' sddlivery.

Pregnancy leave shdl be granted for seventeen (17) weeks and may begin no earlier than
seventeen (17) weeks before the expected date of delivery.

The employee shdl give the organization at least two (2) weeks notice, in writing of the
day upon which sheintendsto commence her pregnancy leave, furnishing the organization
with acertificate of alegdly-qudified medicd practitioner sating the expected birth date.

An employee, who stops work because of complications caused by her pregnancy or
because of birth, ill birth or miscarriage that happens earlier than the employee was
expected to give birth, must, within two (2) weeks of stopping work:

i)  givethe organization written notice of the date the pregnancy leave began or isto
begin and

i) acetificatefrom alegdly-qudified, medica practitioner, Sating that theemployee
isunableto perform her duties because of complications caused by her pregnancy
and states the expected birth, or

i) inany other case, satesthe date of the birth, stillbirth or miscarriage and the date
the employee was to give birth.
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The employer may requirethe employeeto begintheleave of aosenceat suchtimeas, in
its opinion, the duties of the employee’ s position cannot reasonably be performed by a
pregnant woman, or the performance of the employee swork is materidly affected by
the pregnancy.
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Theemployee shdl returnto work seventeen (17) weeks after the pregnancy leave began
or may shorten the leave with the consert of the organization, upon giving the organization
four (4) weeks written notice of her intention to do so, the furnishing the organization
with a certificate of a legdly-qualified medicd practitioner stating thet she is able to
resume her work.

)] During pregnancy leave, an employee continues to participate in her penson, life
insurance, semi-private, extended care, and dental plans by continuing to pay the
premiumsasoutlinedin Article 25 of thisCollective Agreement, unlessshedectsin
writing not to do so.

i)  Duringtheemployee spregnancy leave, the organization shdl continueto makethe
Employer’ s contribution to the employee sbenefit plansunlessthe employeegives
written notice that she does not intend to pay the employee' s contribution, if any.

Following a pregnancy leave the employee will be reingated to her former postion,
classfication and a the same rate of pay the employee would have been earning if she
had worked through the leave.

When the organization has suspended or discontinued operations during the leave of
absence and has not resumed operations upon the expiry thereof, the organization shdl,
upon resumption of operations, reingtate the employeeto her employment or to aternate
work in accordance with established seniority system or practice of the organization in
exisence at the time the leave of aasence began, with no loss of seniority or benefits
accrued, and shdl reingtate the employee in accordance with the provisons of Article
18.03 (g).

No leave granted under the provisons of this Article will be consdered sick leave and
sick leave credits may not be used.

Parental Leave

a)

b)

An employee, who has been employed by the organization for thirteen (13) weeks, and,
who isthe parent of achild, is entitled to Parental Leave following:

I)  thebirth of the child or

ii)  thecoming of the child into the custody, care and control of the employee for the
fird time.

Parentd |eave shdl be granted for thirty-five (35) weeksor sx (6) monthsin the case of
adoption. If an employee takes a pregnancy leave the parenta leave must begin
immediatdy after the pregnancy leave ends
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unless the child has not yet come into the custody, care or control of the employee.

The employee shdl give the organization at least two (2) weeks written notice of the
date the leave is to begin, unless the employee stops working because the child comes
into the custody, care or control of the employee.

An employee shdl returnto work thirty-five (35) weeksafter the parentd |eave began or
may shorten the leave, with the consent of the organization, upon giving the organization
four (4) weeks written notice of her intention to do so.

Article18.031, ii andiii and Articles 18.04, and 18.05 shdll dso apply to parental leave.

Leave with full sdary and benefits for (1) working day shdl be granted to a mde
employee on the occasion of the birth of his children.

Union Leave

a)

b)

Delegation for Union businessshdl be considered |egitimate persond reasonsfor leave of
absence, provided that such leave shdl not be more than atota of twenty (20) work
daysin the contract year and that no more than two (2) employees are on such leave at

any time.

)] In requesting such leave of absence, the Union will endeavour to give twenty-one
(21) days clear naotice and the written reply will be given within seven (7) days.

ii)  Theorganization agreesto pay active employes(s) their regular wagesand maintain
their benefits while that employeg(s) is on leave of aisence for Union business.
The organization shal be, subsequently, reimbursed by the Union for that same
amount, including the percentage to cover fringe benefits. Reimbursement to the
organization shdl be within thirty (30) days of the organization rendering the
account.

Full-Time Union Leave

Upon gpplication by the Union, in writing, the organization will give reasongble
consderation to arequest for leave of absence, without pay, to an employee elected or
gppointed to full-time Union office. 1t isunderstood that not morethan one (1) employee
in the Bargaining Unit may be on such leave a the same time. Such leave, if granted,
shdl be for a period of one (1) cdendar year from the date of appointment unless
extended for afurther specific period by agreement of the parties.
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Seniority and service shdl accumulate during such leaveto the maximum provided, if any,
under the provisions of the Collective Agreement.

It will become the respongibility of the employee for full payment of any gpplicable
benefits in which the employeeis participating during such leave of aisence.

Educational Leave

a)

b)

A leave of absence, without pay, to take further education related to the employee's
work with the organi zation may be granted, upon written gpplication, by theemployeeto
the Executive Director of the organization.

The parties agree that the sKills required for classfications covered by this Agreement
may require upgrading from time to time. Where such upgrading is required, the
Employer agrees to pay for costs of attending seminars, workshops and other courses
and shall grant aleave of absence in accordance with paragraph (a) above.

The partiesfurther agreeto maintain present practices respecting expense reimbursement
of employees on required seminars, workshops and courses.

Sick Leave

a)

d)

b)

All employees, who have attained full-time or full-time, reduced satus are entitled to sick
leave benefits.

Each employee will commence the fisca year with 12 sck days in their “active’ sck
leave bank. Once these days are exhaugted, they will not be replenished until the
beginning of the next fiscal year when anew bank of twelve (12) “active’ sck leavedays
will be granted. Employeeswith a“discretionary” sick bank may continue to use these
daysfor sick purposes only to supplement the“active’ sck leave bank until suchtime as
they are exhausted.

There will be no pendty applied for sick occurrences from April 1, 1997 forward.
The frozen sick leave bank shdl not be used except asfollows:

Employeesshdl beentitled to draw down the sick creditsin thisfrozen bank by recaving
full pay for legitimeteilinessif the active Sck leave bank (i.e. amaximum of twelve (12)
days has been exhaugted). Such pay shdl be paid at regular, hourly ratesin effect upon
theday of illnessand any hours paid shall be deducted from the accumulated frozen sick
leave bank until the bank is exhausted.
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Upon severance of employment, fifty percent (50%) of thetota amount in thefrozen sick
leave credit bank shall be payable to the employee providing the employee has had four
(4) years of

continuous service with the organization. Such payment shdl be a the regular, hourly
rate in effect as of the date of termination of employment.

Theemployee ssck leaverecord shdl includethe active Sick bank, thefrozen sick credit
bank, and the discretionary sck credit bank. Each weekly cheque will indicate the
number of active sick days available.

Employees may draw upon any of the three sick banks: active, discretionary or frozen.
Deductionswill be made to the accumulated credit of theparticular bank and, inall cases,
sck credits shal be deducted from the active bank until exhausted before credits are
deducted from the discretionary or frozen sick leave banks. The employee shdl receive
full pay (illness or accident compensative by the Workplace Safety & Insurance Board
excepted).

When an employee clamsto be sck, the Employer reservestheright to require proof of
illness, by medicd certificate Sgned by a duly-qualified medicd practitioner. It is
understood that the Employer may, from time to time, require additiond information
regarding the employee' sillness.

Employees daming sick pay benefits will observe the following procedures:

Employees teking ill or suffering an accident during the working hours will notify their
manager or aperson designated by the Executive Director before the employee leaves
hisher duties.

When the illness or accident takes place at times other than the employee's norma

working hours, the employee will make every effort to notify the manager, or aperson
designated by the manager, one (1) hour prior to the time in which the employee would
normally be required to report for duty.

An employee shdl, upon request of the Employer, provide a satisfactory medicd
certificate asdefined in g) abovefor aperiod of absencesin excessof three (3) working

days.

Employees shdl continue to accrue seniority for dl 9ck time including Long-Term
Disability. It will be the employees responsibility to notify the Employer on their return
from along-term disability in order to be credited with their seniority.
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)] Employees, who have no sick leave left in their banks, can use vacation creditsto cover
off sck absences. In dl such ingances, the employee will
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provide their manager with a satisfactory medical certificate as previoudy defined.

Full-time employees, who do not use their annua alotment of twelve (12) sick days, will
receive an annual payout &t fisca year end (March 31) of fifty percent (50%) of the
remaining daysin their Sck leave banks up to a maximum of four (4) days.

Full-time reduced hour employeeswho do not usetheir annua dlotment of ten (10) sick
days, will receive an annud payout at fiscal year end (March 314t) of fifty percent (50%)
of the remaining daysin their sck leave banks up to a maximum of three (3) days.

Workplace Insurance

a)

b)

In the case of an accident, which will be compensated by the Workplace Safety &
Insurance Board, the Employer will pay the employee s wagesfor the day onwhichthe
accident occurs.

)

i

The Employer shdl continueto pay the employee sshareof any, and dl, hedthand
welfare benefits for the month in which the abbsence commences.

Benefit coverage may be continued by the employee, provided the employee
agrees to continue to pay their share of al benefits which have been cost shared
with the organization. In the case of benefits, which were one hundred percent
(100%) Employer paid prior to the accident, the organi zation will continueto pay
these one hundred percent (100%). This coverage will continue for a period of
one (1) year from the date of accident.

The employee shall bedigiblefor paid holidays and vacation or any other benefits
of this Agreement during any absence covered by Workplace Safety & Insurance
Board.

For full time: Seniority and service shdl continue while on WSIB. The employee
concerned must send amemo to the Employer stating the dates they were off and
requesting the change. Part-timeemployeesshall continueto accrue seniority and
service based on hours averaged.

Public Office

An employee, who is elected to Federa or Provincid Office, and, who is required to be absent
from work because of higher dected duties, shdl, upon written gpplication to the Executive
Director, be granted sufficient time on leave of absence to comply with hisher duties. Seniority
shdl not accumulate during such leave.
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18.10 Elder Care
Employees shdl be entitled to leave of absence to provide eder/family care.
18.11 Court Attendance

a) If an employee is required to serve as a juror in a Court of Law or is required by
subpoena to attend on behdf of the Crown or is required by subpoenato attend a
Coroner's inquest in connection with a case arigng from the employee's duties at the
organization, the employee shdl not lose regular pay for those shifts in which the
employee was assigned to work due to the above, provided that the employee:

i)  informsthe organization through the employee's manager immediately upon being
notified that the employee is required to attend a court; and

ii)  presents proof of the employee's required attendance; and

lii)  providesthe organization with proof of the full amount of compensation received
together with an officid recept for serving in Court excluding trave and med
alowances.

Upon compliance with the foregoing, the employee shal be pad the difference

between what the employee received from the Court and the employee's regular
pay for scheduled hours of work missed due to such attendance.

ARTICLE 19 - STATUTORY HOLIDAYS:

19.01 The recognized holidays for this Agreement shall be:

New Year’'s Day Canada Day Thanksgiving Day
Good Friday Civic Holiday Christmas Day
Victoria Day Labour Day Boxing Day

Easter Monday for clerical only.

plus six (6) floating holidays, five (5) floating holidays for clerical, one of which is
designated as the employee's birthday.

It is understood that all employees will receive their full year's complement of float
holidays, in advance, during the first pay period of April for that fiscal year. However,
itis further understood, that float holidays are based on service. Therefore, should an
employee take maternity leave or terminate prior to fiscal year-end, their final pay
cheque will be adjusted for float holidays taken, but not earned.
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Full-time, reduced hour staff members will receive nine (9) statutory holidays plus four
(4) floats, one of which is designated as the employee's birthday.

Employees (with the exception of Adult Resource staff) may take statutory holidays
anytime within the fiscal year once they have been earned and approved by their
manager, and with two (2) weeks notice. They may also opt to be on the call-in list
while on statutory holiday leave if a written request is provided to the manager in
advance. They will then be called in before full-time overtime. The applicable
manager will provide a response to the requests within three (3) working days.

All employees shall be entitled to the statutory and float holidays with pay upon
completion of their probationary period.

When work is performed on a Statutory Holiday, payment will be at time and one-half
(1 1/2) in addition to the holiday pay or time off in lieu, if it is convenient to the
organization.

When an employee is required to work authorized overtime in excess of the
employee’s regularly-scheduled hours on a paid holiday (but not including hours on a
subsequent regularly-scheduled shift), such employee shall receive two and one-half
(2 1/2) times the employee’s regular, straight time hourly rate for such additional
authorized overtime.

If any ofthe above-named holidays occurs on an employee’s regular day off or during
the employee’s vacation period, the employee will receive an additional day off or
payment of holiday in lieu of the day off, but the additional day shall not be added to
the period of vacation of the employee unless with the consent of the manager or
Executive Director.

To qualify for payment of Statutory Holidays, the employee must work the employee’s
regularly-scheduled shift immediately preceding and succeeding the holiday unless
absent by reason of legitimate illness confirmed by medical certificate, if requested,
and such illness commenced within thirty (30) days prior to the date of the Statutory
Holiday.

Employees shall request the six (6) float holidays listed in 19.01 at least two (2)
weeks’ in advance of the actual day the employee wishes the holiday unless agreed
otherwise between the employee and the manager or Executive Director. The
applicable manager will provide a response to the requests within three (3) working
days.

The six (6) float holidays shall be taken at a time mutually agreed upon by the
manager and the employee within the fiscal year. If the time cannot be agreed upon
by the end of the defined period, the employee will be paid straight time rate for the
float holiday. The float holidays may be used to cover last minute emergencies or
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unplanned events (i.e. car problems, bad weather conditions, etc.) even if overtime is
required.
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19.09 Statutory holidays taken during Christmas and New Year’s will be granted on a year-
to-year, rotational basis.

ARTICLE 20 - VACATIONS:

20.01 For the purpose of this Article 20, the “Vacation Year” shall be the period April 1% of
the preceding year to March 31* of the current year.

20.02 Anemployee, who had less than thirty (30) days of absence other than for vacations,
illness or non-compensative accident during the vacation year, shall receive an
annual vacation at regular rates of pay in accordance with credited service as set out
below.

1. All Direct Care (RA, RAIl, RPN, DSW, Adult Resource Staff) and Maintenance Staff
(HP/Bus Drivers) will receive vacation as follows:

a) Less than one (1) year of service (2,080 hours) - one week at 4% of gross earnings or
42 days per month.

€) After one (1) year of service (2,080 hours) but less than three years' of service (6,240
hours) by March 31 - three weeks or 1.25 days per month.

b) After three (3) years of service(6,240 hours) but lessthan twelve (12) years of service
(24,960 hours) by March 31% - four (4) weeks or 1.67 days per month.

f) After twelve (12) years of service (24,960 hours) by March 31% - five (5) weeks or
2.08 days per month.

0) After fifteen (15) years of service (31,200 hours) by March 31% - six (6) weeksor 2.50
days per month;

h) After twenty (20) years of service (41,600 hours) by March 31% - seven (7) weeks or
2.92 days per month.

2. Office & Clerical:
a) 0 - 5,460 hours seniority - two (2) weeks or .83 days per month.
b) 5,461 - 10,920 hours seniority - three (3) weeks or 1.25 days per month.

C) 10,921 - 21,839 hoursseniority - four (4) weeks or 1.67 days per month.
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d) 21,840 - 27,299 hours seniority - five (5) weeks or 2.08 days per month.
€) 27,300 - 36,399 hours seniority - six (6) weeks or 2.50 days per month.
f) 36,400 hours + seniority - seven (7) weeksor 2.92 days per month.

It isunderstood that the Employer advances vacation credits a the beginning of each month for
the following month based on the vacation percentage or vacation day credit detailed in 20.02.
These creditsare accumul ated in avacation day bank from which employees may draw vacation
days as required.

All norma deductions made from an employee's pay will be made from the vacation pay.
Employees may request to receive vacation pay for regularly- scheduled vacationsin advance of
such vacations upon the following conditions:

such requests are to be made to the Director of Finance at least two (2) calendar weeks prior to
the pay day immediatdly preceding the vacation,

it is understood that no employee shdl be paid in advance where he/she shdl be a work on the
regular pay day.

Vacations may be accumulated from one year to the next subject to the approva of the
employee simmediate manager.

All vacation periodswill be arranged with the organization’ s ExecutiveDirector or hisdesignates,
with consideration being given to the employee s wishes and the needs of the Departmen.

Sdection of vacation will be done by seniority within each particular community residence or job
location, not based on seniority within the overdl organization.

Employees should submit requests for vacation time to be taken in the summer by April 30" in
order for requeststo be gpproved and coverage arranged. The applicable manager will respond
to these requests no later than May 314t

Vacation requests for the remainder of the year must be submitted two weeks' prior to the
schedule being posted for that period for management approval. Any last-minute requests will
not be approved if they cause overtime to be required.

Short-dated vacation requests will be granted based on date of request and availability aslong as
overtime is not required.

Staff members may opt to be listed, while on vacation, for any cal-in shiftsif the request isin
writing to their manager. If they take acdl-in shift, ther
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vacation leavewill be adjusted accordingly (i.e. they will get back the gppropriate number of days
in their vacation bank). Staff memberswill be called prior to full-time, overtime.

An employee, who leaves the employ of the organization for any reason, shall be entitled to
receive any unpaid vacation pay which isaccrued to the employee sdate of separation unlessthe
employee leaves without giving two (2) weeks notice of termination, in which case the
employee shdl be entitled to the vacation pay cd culated in accordance with the provisions of the
Employment Standards Act.

Where an employee's scheduled vacation is interrupted due to serious illness requiring the
employee to be an in-patient in hospitd and, if hospitalization does occur, the employee's
vacation will be rescheduled in accordance with the organization’ s needstaking into account the
employee swishes.

The portion of the employee's vacation, which is deemed to be sck leave under the above
provisons, will not be counted againgt the employee’ s vacation credits.

Vacation days during the Christmas season will be granted on a year-to-year rotational basis.
Any deviations from this rule may be made through the shift change procedure between co-
workers.

ARTICLE 21 - HEALTH AND WELFARE BENEFITS:

21.01

21.02

The following Health & Welfare Benefits shall apply to a same sex partner.
Group Life Insurance

The employer agrees to pay one hundred percent (100%) of the premiums of a Group
Life and Accident Insurance Policy providing benefits equal to two (2) times an
employee’s annual salary.

This plan shall be compulsory for employees covered by this Agreement subject to
the enrolment requirements of the carrier.

The Employer agrees to provide dependent life insurance as follows (100% employer
paid): spousal coverage ($5,000), dependent children coverage ($5,000/dependent
child).

Pension Plan
The organization agrees to cost share a pension plan with full-time employeesonlyon

a 4% ER: 4% EE cost-shared basis. The Employer agrees that the Union can seek
alternative pension plan options on behalf of the membership.
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Extended Health Care Plan

The organization agrees to contribute on behalf of each eligible employee covered by
this Collective Agreement, seventy-five percent (75%) of the present Employer paid,
of the billed premium under the Maritime Life Extended Health Care Plan consisting
of ten dollars ($10.00 single) and twenty dollars ($20.00 family) deductible (no co-
insurance) subject to the terms and conditions of such Plan and subject to the
carrier's requirements as to a minimum enrollment, provided the balance of the
monthly premium is paid by the employee through payroll deduction (coverage
equivalent to present policy).

All eligible employees coming into the Bargaining Unit shall be required to enroll, as a
condition of employment, unless covered for equivalent benefits through their
spouse’s place of employment.

EHCP (Visioncare)

The vision care portion of the Extended HealthCare Plan provides for a maximum of
four hundred dollars ($400.00) every two (2) years, single/family to cover glasses or
contact lenses.

It is understood that semi-private hospital coverage is included as part of the
organization’s Extended Health Care Plan.

The Employer agrees that employees will be able to process their own claims for
health care and dental expenses to the insurance carrier. It is understood that the
management of Plainfield Community Homes will no longer be responsible for
troubleshooting claims and assisting with the processing of employee claims.

Dental Plan

The organization agrees to contribute on behalf of each eligible employee covered by
this Collective Agreement,one hundred percent (100%), Employer paid, of the billed
premium under the Maritime Life Dental (or coverage equivalent to the present policy)
(no co-insurance) subject to the terms and conditions of such plan and subject to the
carrier’s requirements as to minimum enrolment.

All eligible employees shall be required to enroll, as a condition of employment,
unless covered for equivalent benefits through their spouse’s place of employment.

Long-Term Disability
The Employer agrees to pay one hundred percent (100%) of the premiums necessary

to enroll employees in a Long-Term Disability Plan providing benefits equal to 66
2/3% of salary (maximum $5,000 per month) which benefits will be payable on the
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first day of the eighteenth (18““) week of absence due to disability (such coverage to
provide that for the first two (2) years during which benefits are



21.06

21.07

21.08

45

payable the employee must be disabled such to be unable to work in their own
occupation).

The Employer will provide a confidential Employee Assistance Program available to
all employees and their dependents.

The benefits provided in Article 21.01, 21.02, 21.03, 21.04, 21.05, 21.06 and 21.07
shall come into effect upon the organization obtaining the necessary coverage. The
organization undertakes to apply for such coverage immediately upon execution of
the Agreement and, in any event, the benefits will be in place one (1) month from d ate
of ratification.

The Employer shall provide to each person a copy of the current information booklet
for those benefits provided under this Article. The Employer will notify the Union if it
intends to change insurance carriers.

ARTICLE 22 - CONTRACTING OUT AND TECHNOLOGICAL CHANGE:

22.01

22.02

22.03

Managers, foremen, volunteers and persons excluded from the Bargaining Unit will
not take the place of any employee such to cause an employee to suffer a loss of
hours of work or pay and no employee shall suffer loss of hours of work or pay as a
result of the contracting out of work by the Employer.

a) Technological change shall mean the introduction of equipment different in
nature, type or quantity from that previously utilized.

b) TheEmployer shdl notify the Union thirty (30) daysin advance before theintroduction of
the above.

C) The Employer agrees that, as a result of any technologica change, no employee will
auffer aloss of hours of work, pay or termination, unless after reasonable training, the
employee cannot perform the necessary requirements of the job.

Should a full-time reduced or part-time employee work full-time hours for aperiod of twelve
(12) consecutive weeks and suchemployeeisnot replacingasick
leave, pregnancy/parental |eave or aleave of absence, then such
position will be posted as a full-time pogtion.

ARTICLE 23 - HEALTH AND SAFETY:

23.01

The Employer agrees that insofar as it is applicable to its operations, it will abide by
and follow the provisions of the Occupational Health and Safety Act, 1990, amended
in 1992.



46

ARTICLE 24 - UNIFORM ALLOWANCE:

24.01

Support Services Staff will receive a uniform allowance of one-hundred-and-fifty
dollars ($150.00) per year to cover the cost of clothing.

ARTICLE 25 - GENERAL

25.01

25.02

25.03

* % ok Kk ok

25.04

25.05

25.06

(L.C.'s) Staffing Requirements

The parties have agreed that there will be two (2) additional F.T.R. positions at Leuty
House to meet the staffing complement required to support (L.C.). These postions
will be reviewed with the Union if any changes occur with the funding or
circumstances surrounding (L.C.'s) case.

The parties further agree that when (L.C's) not in Leuty House, any scheduled hours
over sixteen (16) per F.T.R. week will be assigned by seniority on a rotation basis.

The Union and the Employer herby agree that as long as there are eight (8) residents
at Belanger House, there will be three (3) full-time, reduced positions. If the number
of people living at this house falls below eight (8) the number of F.T.R.'s will revert to
no more than maximum F.T.R.'s allowed as per article 17.14.

The Union and the Employer hereby agree that if a staff member has to seek respite
in a shelter, the folowing procedure will be followed:

The staff will notify the office (personnel administration) of the situation

The work area will be notified that the staff will not be at work

The absent period will not be counted as absent days or refusal of  shifts

The staff will have one (1) week leave from work to arrange legal counsel

Seniority will be adjusted upon written notification to personnel
administration

The Employer agrees to revise the Support Services job description.

The parties agree to strike a Focus Group of equal representation of Union and
Management to review the call-in procedure. Following this process and once a
process and document have been agreed to, the Executive Director and the Union
Representative will meet to review this document to ensure that it is in compliance
with the Collective Agreement and to incorporate it as a Letter of Understanding.

It is not the intention of the Employer to decrease services or staff as a result of this
negotiated settlement.
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ARTICLE 26 - PRINTING OF CONTRACT

26.01

The organization agrees to pay fifty percent (50%) of the cost of printing the contract.

ARTICLE 27 - PAY PROCEDURES AND PAY DAYS

27.01

27.02

27.03

If the effective date for an increase in hourly compensation occurs between pay
periods, the days of the new rate of pay will be included in the first practical pay
period following the effective date.

Employees shall be paid once a week on a regular pay day. When the banks are
closed on a regular pay day, wages will then be available on the preceding day on
which they are open.

Retroactivity shall be calculated on the basis of hours paid. Retroactivity will be paid
on a separate cheque.

ARTICLE 28 - DURATION AND TERMINATION:

28.01

This Agreement shall continue in effect until March 31, 2005, and will continue in
effect from year to year thereafter unless either party gives to the other party notice, in
writing, not earlier than three (3) calendar months and not later than one (1) calendar
month prior to the expiry date ofthis Agreement, of its desire to terminate or amend
this Agreement. Atleastten (10) days prior to the date agreed to for the first meeting
for renegotiating this Agreement, the parties will exchange their proposed
amendments, if any, so that the other party may have an opportunity to prepare
necessary information to discuss such amendments.

SIGNED AND DATED at Belleville, Ontario, this day of , 2003.

FOR THE UNION FOR THE EMPLOYER




Job Class

Residential
Assistants

Residential
Assistants |l

DSW/RPN

Support Services Apr 1/02

Worker

Clerk/Typist/
Receptionist

Bus Driver

NOTE:
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APPENDIX “A”
Job Classifications & Rates of Pay

Effective 6 Mos.
Date Start 1040 hrs.
Apr 1/02 $13.04 $13.35
Apr 1/03 13.37 13.68
Apr 1/04 13.64 13.95
(wage Adj)
Apr 1/02 $15.54 $15.72
Apr 1/02 16.01 16.19
Apr 1/03 16.41 16.59
Apr 1/04 16.74 16.92
Apr 1/02 $17.05 $17.15
Apr 1/03 17.48 17.58
Apr 1/04 17.83 17.93
(wage adj)
$15.15 $15.33
Apr 1/02 15.60 15.79
Apr 1/03 15.99 16.18
Apr 1/04 16.31 16.50
(wage adj)
Apr 1/02 $15.15 $15.33
Apr 1/02 15.60 15.79
Apr 1/03 15.99 16.18
Apr 1/04 16.31 16.50
Apr 1/02 10.82 11.00
Apr 1/03 11.09 11.28
Apr 1/04 11.31 11.51

12 Mos.
2080 hrs.

$13.57
13.91
14.19

$16.16
16.64
17.06
17.40

$17.28
17.71
18.06

$15.48
15.94
16.34
16.67

$15.48
15.94
16.34
16.67

11.15
11.43
11.66

The parties agree to a 2.5% increase in Year 2 (April 1, 2003 - March 31, 2004).
The parties agree to a 2.0% increase in Year 3 (April 1, 2004 - March 31, 2005).

The Employer will disclose any further funding for purposes of revitalization.
revitalization monies that exceed the 2% wage increase will be equitably distributed amongst Plainfield staff.

18 Mos.

3120 hrs.

$13.81
14.16
14.44

$16.45
16.94
17.36
17.71

$17.41
17.85
18.21

$15.68
16.15
16.55
16.88

$15.68
16.15
16.55
16.88

11.36
11.64
11.87

The parties agree to a 3.0% increase in Year 1 (April 1, 2002 - March 31, 2003).

It is understood that any
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SCHEDULE “A”

JOB DESCRIPTIONS & MALPRACTICE INSURANCE

1.Job Descriptions

The Employer will forward to the Union Office copies of exigting job descriptions which cover
Bargaining Unit employees.

2.Insurance

The Employer shdl provide mapracticeinsurancefor dl direct care saff (RAI, RAIl and DSW
gaff members).

3.A $5.00 adminigtration feewill belevied for each garnishment payment or for the processing of insurance

papers not related to the Employer's benefit package or for completion of socid assstance formsor any
other paperwork not directly associated with the organization's business.

SIGNED AND DATED a Bdleville, Ontario, this day of , 2003.

FOR THE UNION FOR THE EMPLOYER
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APPENDIX " B"
LETTER OF UNDERSTANDING
BETWEEN
PLAINFIELD COMMMUNITY HOMES
(HEREINAFTER CALLED THE "EMPLOYER")
AND
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 183
(HEREINAFTER CALLED THE "UNION")
RE: BUSDRIVER

The Union and the Employer hereby agree that according to the Collective Agreement, split shifts are not
alowed.

On aonetime only basis without prejudice or precedent, a new classfication will be opened.
Classfication: Bus Driver

Hoursof Work: 2.5am. and 25[.m.

Stipend: $10.00 per day

Snow days. (Bus Cancdllation) to be paid

Vehicle breakdown: Accommodations will be made so no loss of pay will occur - schedule will be tied
directly to the adult resource operating schedule.

Thisdassficationindudesdl part-time benefitsas per collective agreement. The dutiesarebusdriver only
and will not infringe on handy persorn/bus driver classfication.

SIGNED AND DATEDa Bdleville, Ontario, this day of 2003.

FOR THE UNION FOR THE EMPLOYER
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SCHEDULE " C"
LETTER OF UNDERSTANDING
BETWEEN
SERVICE EMPLOYEESINTERNATIONAL UNION, LOCAL 183
(hereinafter called the™ Union™)
AND
PLAINFIELD COMMUNITY HOMES

(hereinafter called the" Employer™)

The Union and the Employer hereby agree that if a Saff member has to seek respite in a shdlter, the
following procedure will be followed:

- The gaff will notify the office (personnd adminidration) of the Stuation

- Thework areawill be notified thet the staff will not be a work

- The absent period will not be counted as absent days or refusal of shifts

- The gaff will have one (1) week leave from work to arrange legal counsd

- Seniority will be adjusted upon written notification to personne administration

Signed and dated at Bdlleville, Ontario, this day of , 2003

FOR THE EMPLOYER FOR THE UNION
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SCHEDULE " D"
LETTER OF UNDERSTANDING
BETWEEN

PLAINFIELD COMMUNITY HOMES
(hereinafter called the " Employer™)

AND
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 183
(hereinafter called the" Union")

The Employer hasintroduced adispensing fee cap on its hedlth care plan of $7.00/prescription to become
effective February 1, 2003. The Employer agreesthat, should the mgjority of dispensing pharmaciesraise
their dispensing fees above the $7.00 celling in place on the hedth care plan, they will review thismatter and
adjust the celling so that it meets the mgority rate across dl digpensing pharmaciesin the area.

Signed and dated at Belleville, Ontario this day of , 2003.

FOR THE EMPLOYER FOR THE UNION
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SCHEDULE"E"
LETTER OF UNDERSTANDING
BETWEEN

PLAINFIELD COMMUNITY HOMES
(hereinafter called the " Employer™)

and
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 183
(hereinafter called the™ Union™")

The Employer and the Union agree that Article 17.15 (h) shdl be deemed "null and void" from the date of
dggning of this"Letter of Understanding” and shdl remain such until the expiration of the current Collective
Agreement. At that time, it will be officialy removed from the text of the Collective Agreement.

Issues relating to Article 17.15 (h) will henceforth be dedt with through the "Call-In Committeg" and the
published "Cal-In" Procedure developed and revised by the Committee.

SIGNED AND DATED at Béelleville, Ontario this day of , 2003

FOR THE EMPLOYER FOR THE UNION




