THIS AGREEMENT entered into this first day of April, 2007
BETWEEN
THE CORPORATION OF THE TOWN OF MARKHAM
hereinafter referred to as the "Corporation"
OF THE FIRST PART
and
THE CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 905
(Inside Workers)
hereinafter referredto as the "Union"

OF THE SECOND PART
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ARTICLE 1.00 - PURPOSE

1.01
The general purpose d this Agreement i to establish and maintain collective bargaining

relations between the Corporation and its employees and to provide a mechanism for the
prompt'and equitable disposition d grievances and to maintain and establish wages, hours d
work and other working conditions as herein provided. (2004)

ARTICLE 2.00 - RECOGNITION

2.01

The Corporation recognizes the Union as the sole bargaining agent for all office, clerical and
technical employees d the Corporation of the Town d Markham, save and except: Chief
Administrative Officer (CAO), Department Heads, Deputy Department Heads, Managers,
Superintendents,Senior Planners, Transit Planner, staff in Human Resources, staff in the
Legal Department, staff in the ITS Department, Department Head Secretaries, Deputy
Department Head Secretaries, Administrative Assistants, staff in the Chief Administrative
Officer's (CAQ's) Office, Payroll Clerks, Payroll Supervisor, staff in the Office d the Mayor,
Purchasing Agent, Buyer, Election and Assessment Co-ordinator, Council/Committee
Secretary, Parks and Recreation Co-ordinators, Supervisors, Co-ordinators, Works
Accountant - Roads, Professional Engineers, Chief Surveyor, Engineering Planning Assistant,
Chief Works Inspector, staff of the Museum, Temporary Employees, persons regularly
employed for not more than 24 hours per week, students employed during the school vacation
periods, post-secondary students employed on a Co-op training programme.
(1990)(1991)(2001)

2.02
The word "employee"” or "employees" wherever used in this Agreement shall mean only the

employees in the bargaining unit defined above unless the context otherwise provides.

2.03
No employee shall be requested or permitted to make a written or verbal agreementwith the

employer or the employer's representatives which may conflict with the terms d this Collective
Agreement. (1999)

ARTICLE 3.00 - RELATIONSHIP

3.01
The Corporation and the Union agree that there will be no intimidation, discrimination,

interference, restraint or coercion exercised or practised by either of them or by any o their
representatives or members because of an employee's membership or non-membership in the
Union or because d any activity or lack of activity in the Union.

3.02 It Bagreed that the Union and the employees will not engage in Union activities
during working hours or hold meetings at any time on the premises o the Corporation without
the permission d the Director d Human Resources or designate. (1986)(2001)(2004)
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ARTICLE 4.00 - MANAGEMENT RIGHTS

4.01

The Union recognizes and acknowledges that the .managementd the operations and direction
of the wotkirig force are fixed exclusively in the Corporation, and-without restrictingthe
generality of the foregoing;toe;.

(8  maintain order and-efficiency;

(b hire, promote, demote, classify, transfer,suspend and rehire employees, and to
discipline or discharge any employee for just cause provided that a claim by an employee who
has acquired seniority, that he/she has been discharged.or. disgiplined without.just cause may

ie 2

be the subject of a grievance and dealt with as hereinafterprovidég;
(c) make, enforce and alter, from time to time, rules and regulations to be observed by
the emplovees. Such rules or regulations. shall.not be.inconsistentwith the terms df the within

Agreement.

4,02
The Corporati
with. the provi

L.agrees that;these tunctions.shall oniv. be exercised in @ manner consistent

ns;0f.the Agreement.(2007)

ARTIGLE 5.00-- REPRESENTATION

5.01

"The Carporation acknowledges the-right of the Union to appoint or otherwise select seven (7)
stewards, not more.than.one. from.each DePartment, together with an.alternate. steward

each o whomi-shali.Hiave attained Senicrity. | e hames of The stewaras-snaii bé given to the
Corporation in writing and the Corporation shall not be required to recognize-any such.
steward until it has been so notified.

5.02
The Corporation.undertakes to instruct ain members:or its.SUpervisory:statr toco-operate witn
the stewards in the carrying out o the terms and requirements df this Agreement.

5.03
The Union undertakes to secure from its officers, stewards and members their co-operation

with the Corporation and with all persons representing the Corparationsin-a:supervisory
capacity.

5.04
It 5 understood that stewards have their regular work to pertorm and that it it is necessary for

them to service a grievance or negotiate during working hours, they will not leave their work
without first-obtaining the permission of-their Immediate-supervisor. In obtaining such
permission, the steward shall state the destinationto the.immediate supervisorand report
again to the immediate supervisor at the time o returning to work. In accordance with this
understanding stewards dealing with employees' grievances, etc., during their regular hours
d work, shall not suffer any loss in pay.



5.05

For the ,purpose of negotiations between the parties, the Corporation shall recognize a
negotiating committee of the Unionto be composed-of not more than four (4) employees
includingthe Unit Chair, N0 more than one from each Department. (2001)

In addition to the above, the Union negotiating committee shall be allowed one (1) day leave
of absence without pay to prepare for negotiations: (198.5)

5.06
The negotiating committee shall be entitled to have present and be rep-resented by a
representative of the Canadian Union of Public Employees at all negotiation meetings

between the Union'and the Corporation.

5.U/
The representative shall be recognized as having the right to advise and assist the Union

negotiating committee and the right to speak, bargain and negotiate on their behalf.

5.08
On commencing employment, the employee's immediate supervisor shall introduce the new

employee to the Union Steward or Representative. An Officer of the Union shall be given an
opportunity to interview each new employee within regular working hours, without 10ss of pay,
for a maximum of thirty (30) minutes during the first month of employment for the purpose of
acquainting the new employee with the benefits and duties of union membership and the
responsibilitiesand obligations to the Employer and the Union. (1985)

5.09

The employer agreesto remove from the employee’s record any disciplinary
documentation aftertwenty-four (24) calendar months following the date of the
documented discipline when the employee has made a request in writing of the
Director d Human Resources that said disciplinary documentation be removed from
his/her personnel file. Provided there has been no further cause forsuch record the
employer will not refer to or rely on the disciplinary documentation after twenty-four

(24) months. (2007)
ARTICLE 6.00 - GRIEVANCE PROCEDURE

6.01
-The parties to this Agreement are agreed that it is of the utmost importance to adjust
complaints and grievances concerning the interpretation or alleged violation of the

Agreement as quickly as possible.

Itis understoodthat an employee does not have a complaint unless it is officially brought to
the -attention ofthe immediate Supervisor or the- hiring supervisor in complaints related to
transfer or promotion within five (5)working days of the event or time at which the
employee became or ought reasonably to have become aware of the event which led to the
complaint. The.employee may contactthe Human Resources department who will
directthe employeetothe appropriate hiring supervisor in complaints related to
transfer or promotion as required. The immediate Supervisor shall reply to the complaint
within five (5) working days.



Step No..1 Failingsettlement of the complaint, within-five (5)Workingdays the-aggrieved
employgershallzpreserit:the-grievance=in writing to- the:superiori: The-employee:shall have the
assistance of the: unioh stewardifisé-desired: The supemiser:shallgive adecision within five
(5)working days followingthe-présentation of the grievance. ‘Ifthe Jsupervnser33demsnon is
not satisfactoryto the.employee concerned, then the grievance may be presented as follows:
(1986) (1990)-

Step No. 2-  Within ten (10) working days after the decision is given under Step-No. 1, the
aggrlevedemployee may.requesta- meetmg W|th the Chlef Admlnlstratlve Officer (CAO) or
neefing hllkl  FIv rKing:day.

gipt t hes
partles will consider the gnevance The employee~shall’b ac y«'hls/her
steward. The Corporation shall provide a written résponse to the Utifon within ten (10)

working days. (1986)(2001)(2007)

Nowg -+ It finarsettiementot:the:grevance Is not reached-at’step No6: 2 and if-the
grievance is one which concerns the interpretation or alleged violation of the Agreement

then the grievance may be referred in writing by either party to a Board of Arbltratlon as
T3 decnsmn is

ithir:the

d"(f1 982)(1985)’
6.02 Policy-and-Grotip-Grievarices

Where a dispute involving a question of general application or interpretationoccurs,

or wherz.2-group d employees or the Union has a grievance, Step 1 of this Article may
be bvbassed. (20071

ARTICLE-7.00 "ARBITRATION

7.01

Both*pa‘rtles tothis“Agreement agree’ that-any -aispuig-or grievance: eoncemlng the-
interpretation or alleged violation of the Agreement, which has beet "pr@pet‘lyioamed«through
all the steps of the grievance procedure outlined in Article 6.00 abrf“fe and which has not
been settled, may be referredto a Board of:Aibitration, at the-writtémirequestiof eithet of the

parties hereto. (1985)

7.02
Withinfive(5)'Working days of the request’by either party'tor a Board; 8dch pafty shall notify
the other in writing of the name of its appointee.

7.03

Shouldtheperson chosen:by the:Corporation to act on the Board, and the person chosen by
the Union, fail to agree-on a third-person-within seven (7) days-of the notification mentioned
in7.02 above, the Minister of Labour of the Province d Ontario will be askedto nominate a
personto act‘as*Ghairperson.

7.04
The decision of the majority shall be the decision of the Board. Where there is no majority
decision, the decision of the Chairperson shall be the decision df the Board.



7.05

The Board dof Arbitration shall not have any power-to alter or change any d the provisions o
this Agreement or to substitute any new provisions for any existing provisions, nor to give an
decision inconsistent with the terms and provisions d this Agreement.

7.06
Each d the parties to this Agreement will bear the expenses d the arbitrator,appointed by it,

and-the parties will jointly bear the expenses, if any, d the Chair-person.

7.07
In determining the time within which any step i to.be taken under the fore-going provision o

this Article and Article 6.00, Saturdays, Sundays and Statutory Holidays shall be excluded.
Any and all time'limits in both the grievance and arbitration procedures may at any time be
extended by agreement in writing between the parties to the agreement. in the event that
either party fails to meet the time agreed to, the grievance shall be deemed to have been

abandoned.

ARTICLE 8.00 - MANAGEVENT GRIEVANCES

8.01
Any grievance instituted by Management may be referred in writing to the Grievance

Committee within five (5) full working days of the occurrence of the circumstances giving rise
to the grievance, and the Grievance Committee shall meet within five (5)working days.
thereafter with Management to consider the grievance. If final settlementd the grievance is
not completed within ten-(10) working days of such meeting, the grievance may be referred
to a Board of Arbitration as provided In Article 7.00 at any time within ten (10) calendar days,
but not later. (2001)

ARTICLE 9.00 - DISCHARGE CASES

9.01

It 15 recognized that probationary employees may be released for reasons less serious than in

the case d a discharge of an employee who has completed the probationary period .and

accordingly, the release d a probationary employee will not be subject to the Grievance

Procedure. A claim by an employee who has completed

the probationary period that he/she has been unjustly discharged shall be treated as a

grievance if a written statement of such grievance i lodged with the Corporation at Step No.

2, within five (5)working days after the discharge & effected. Such special grievance may be

settled under the Grievance or Arbitration Procedure by:

(a) confirming the Corporation's action in dismissing the employee;

(b) reinstating the employee with pa?/ment for such time lost due to the aiscnarge at the
regular rate df pay for the normally scheduled work for such period, less any amounts
d money earned-by the employee during such period;

(c) by any other arrangementwhich may be deemed just and equitable. (1985)



ARTICLE 10.00 - NO STRIKES NO LOCKOUTS

10.07

In:view-of the-orderly precedures:established by this Agreeméntifor the settling-ef-disputes and
handling of Grievances;zthe Union agrees:that during the-dife‘ofsthis Agreement there will be no
strike, picketing, slowdown or stoppage of work, either complete.or partial and the Corporation
agrees that there will be no lockouts.

ARTICLE 11.00=WAGES

11.01
Schedule ‘A*hereto:headed Salary-Table and.Schedule 'B- headed Job Classifications are
hereby made-a-part-of-the-Agreement:

11:02
Itis: agreedithatiall:changes-of salary-ratesiwill be €ifective:for:completedwo (2):weekK'pay

periods. Inthe eventthat the calendar date agreed to or established for changsstalls:during
the first seven (7) days df a pay period, the increase will be .paidfor that entire pay penod In
the event that the saiddate falls during fiEastseven;(7 ) daysora’pay pefiod:thgtificrease
will be effective for the subsequent.pay period.

11.08

TheiCorporation:shalkpay.on a bi-weekly basis.every second: Friday with the pay period
endingtheisame day:, All premiums owing will be paid with the bi-weekly cheques calculated
up to7:30'a.m: the Monday preceding Pay Day. (1982)

ARTICGLE 12.00 - HOURS:-OF WORK AND 'OVERTIME

12.01 Office Staff

The normalwork week shall consist of five (5) seven (7) hour days from Monday to Friday

mcluswe for atotal of thlrty f|ve (35) hours per week The-normal work day shall commence
: 2 latenwiithionétinpaidshour:off for

)-weeks induration: nd-posted five

Wheresthe:Corparation: identifieSithe:business:requirement-of.operational.hours-and/or
Jaysiof: theaweelCbeyondthose:as:identified:above:the:Corporationsagreesto-proceed
as:follows:
1) Advise-the: Union, in writing;:a:minimum:of:sixty:(60):days:in;advancerofany
required:changes:tothe*hours-of worlewithin‘asbusiness: unit:
2) AgF ‘meetwithithe Umonuwwhm teh (10)-days-of:written'noetice in order for the
Pafties to work towards agreement ‘In‘the absence of an agreement the language
in thefirst paragrapti-of Article 1201 will-apply. (2007)

Civic Centre Maintenance Staff

The normalwork day shall be based

on one of the following shifts:
7:30 am. - 3:30 p.m.
9:00 am. - 5:00 p.m. (no shift premium)
12:00 noon- 8:00 p.m.



with one (-1) unpaid hour-off for lunch, for-a total of: thirty-five (35)-hours per week
(1986)(1991)(2001)(2007)

Provincial Offences Officer Il

The standard work period for By-law Enforcement Officers 1! shall be from 8:15 a.m. to 4:15
p.m. Or 3:30 p.m. to 11:30 p.m. with one (1) hour for lunch for a total o thirty-five (35)hours
worked in a seven (7) consecutive day period.

Parking Control Officers

Provincial Offences Officers I shall work the following rotating shifts o either seven (7)or eight
(8)days in duration based on one d the followings:

8:00 a.m.-4:00 p.m.
8:00 am. - 8:00 p.m.
8:.00 p.m. - 8:00 a.m..
12:00 a.m. —.8:00 am.

In the event that the Parties obtain a Ontario Ministry of Labour averaging of'hours
agreement in order to average thirty five hours (35) hours per week over an eight week

period the following will apply:

Provincial Offences Officers I shall work the following rotating shifts over an eight (8) day
period:

7:30 a.m. - 5:30 p.m.

8:30 a.m. —7:30 p.m.

7:30 p.m. —6:30 a.m.

8:30 p.m. —7:30 a.m.
(1990)(1999)(2001)(2007)

Community Centre _ _
The standard work period for Community Centre and Fitness Centre employees who are

employed by the Recreation Services Department in any Corporation operation which s
required to be operated an a six (6) or seven (7)day basis, or a shift basis, shall be
seventy (70) hours over ten (10) days in any fourteen (14) consecutive day period. No
employee shall be required to work more than eight (8) consecutive shifts, unless
mutually .agreed otherwise. The Corporation will endeavour to grant sixteen (16) hours
off between shifts and to schedule days off together. The Corporation will endeavour to
grant every third week-end off. If the employee does not receive sixteen (16) hours off
between-shifts, he/she shall-be-paid the applicable overtime rate for-the second or
consecutive shifts, providing the employee has not received forty-eight (48)hours notice.

(2007)

Theatre Staff
Theatre staff shall work the hours as directed by the Theatre Manager to ensure the efficiency

d the Theatre operation.
(1990)(2001)



12.02 OQvertime Pay
Authorized work performed in excess of the employee’s normalwerk weekor:nermal work

day, with the exception of time at regularly scheduled meetings normal to their employment,
as defined in Section12.01 above will be paid at the rate of timesand-one:halftimes:(1.5x) the
.employee’s regularfate: Owertime 'ds-set-out herein shallionly:beirecognizedwhen the
employeeisirequired.torwork-more:than .thirty (30).minutes;beyendrhis/her-normal-work day.
Overtime on Sunday will be compensated atsthe:rate: ef:one:and-a-halfdimes-(4:5x)-where
work on Sunday is selected by the employee and at the rate of two times (2.0x) the
employee’s rate of pay where the work on Sunday is directed by-thesEmployer.

Overtimesshalkbe shard-on an equal.basis as:much as IS practical.
(1991)(1999)(2001)(2004)

12.03 LieuTime

A Department Head may, at his/her discretion, allow time:off regular working hours in lieu of
overtime payment at the applicable overtime rate, when-requested by.the employee and at a
time mutually agreeable

"’fu ween:(I’9):minuiesnreak perioas:aoweareacn-aay;-one:n:wne nrst
half of th :shift:and one in the second half of the shift:sub ewunderstanding that
such break periods will not unduly interfere with the efficiént operatlon of the
Corporation.:(2007)

12.05 Call-In Pay
An employee who has left the Corporation’s premises;and;who.is:called;in to work outside of

his/her. regular scheduled hours shall be paid at the rates of: tlme and ong- -half the regular

regular straight time rate providedthe employee has comoleted;tnel -egular-shift for that day
and except to the extent that this two (2) hour period overlaps and ext 0 his/her regular
shift, in Wthh case the employee shall recelve only tlme and one half- ; oty

rate shall be
hat for the

straight: .>.es" Under no: cnrcumstances wnll any employee be requnred or allowed to work
more than 20 continuous hours. (2004)

12.06 MealAllowance
An employee who works in excess of three hours of authorized overtime immediatelyfollowing

his/her normalwork day is eligible for a meal per diem of $7.00. (2001)

12.07 .Standb
Throughout the year, In addition to.any other income, an employee assignedto standby

for emergency purposes from Monday to Friday will be paid one (1) hour of his/her
10



regular straight time hourly rate per day. An employee assigned to be on standby for
emergency purposes on Saturday, Sunday, and/or statutory holidays will be paid 2 hours
d his/her regular straighttime hourly rate for each of those days.

An employee assigned to be on standby shall ensure that he/she Is available to take all
the necessary calls and communications during the period o the standby assignment.
The employee shall also ensure that the technological means o receiving such calls
and/or communications (e.g. telephone, beeper, pager, etc.)are in good working order
and jf not in good working order, the employee shall take all reasonable steps to ensure
uninterrupted communicationswith the Corporation. Any out-of-pocketexpenses
considered reasonable by the Corporation shall be reimbursed.

Work related phone calls will be paid for at the straight time hourly rate for all time spent
on the telephone, or 2 hour at the straight time hourly rate, whichever is greater.

Employees scheduled forstandby shall not be required to be on

standby for more than one holiday weekend in a row. Failure to be available for
response to a work call on short notice and/or failing to report within a reasonable period
d time, will result in forfeiture of .one half (1/2) of the standby pay for the total standby
period. (2004)

12.08 Excess Weekly Hours of Work

Employees may be required to work extra hours beyond seven (7) hours in awork day
or forty-eight (48) hours in awork week, to a maximum of seventy-two (72) hours in a
work week, subject to the overtime provisions in this Article. (2005)

ARTICLE 13.00 - PAID HOLIDAYS

13.01  The following paid holidays, regardless o when they fall shall be granted with pay to
employees, after sixty (60) days d continuous current employment:

New Year's Day Family Day
Good Friday Easter Monday
Victoria Day Canada Day
Civic Holiday Labour Day
Thanksgiving Day Christmas Day
Boxing Day

and any other day proclaimed as a holiday by the.Municipal Government. A floating holiday
shall be granted. The following qualifications apply to the floating holiday:

1) It must be taken during the calendar year. _

2) Failure to take the floating holiday during the calendar year forfeits all entitlementto
the-holiday;

3) Itwill be scheduled on a first request basis.

4)  Anemployee must have sixty (60) days continuous current service with the
Corporation to qualify for the floating holiday. Payment for such holidays shall be
based on the employee's regular hourly rate multiplied by the number d hours that
would nomally have been worked on such day.

5) It must be taken as one complete shift In its entirety. (2001)(2004)(2007)
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13.02.-

Any-holiday falling on-a Saturday or-Sunday shall:be celebrated on-the fellowingsMonday.
When Christmas and Boxing-Day-fall on-Saturday andSunday; orwhen. Christmas:falls on
Sunday, Christmas, and Boxing Day shall be celebrated on the following Monday .and Tuesday,
When:Christmas:falls on a Friday, the-following:Monday-shall-be observed-asthe-Boxing Day
hokday.

13:03

Any employee required-to work on a paid-holiday as defined-above, shall be:paid for all
authorized work performed:on such. haliday.at dauble:the regular straight time:rate of pay for
all hours worked, in addltlon*togthefholldayfpay. Pool-Arenaand-Fitnessientre: employees
requiredto work on any of the Holidays listed in 13.01 above shall be entitled to a day off with
pay-at:such4im&-as-may be mutually-agreed-in lieusof-holiday-pay:

13.04
in-order to qualify for holiday pay.an.employee:shallaweikithe:regulaily-assigned-hours of work

on the day immediately prior.to:dnd.on the:day:immediately: followitigithe Holiday: (or the day
on-whickirthe holiday is-observed). If on sickleave;approved leave:of-absence;vacation or
bereavementleaverithe employee-shall notlose T pay fortherhaliday.

13.05
The floating Holiday shall not be classed as a Paid Haliday for premium rates-of pay.
(1982). (1.990)

ARTICLE 14.00 - VACATIONS

14.01
Vacation periods,.calculation of pay, continuous service and pay distributions will be based on
a vacation-year which-shall be from July 1stto June 30th. Vacations with pay will be granted

in accordance with the following;

() Employeeswho have neticompleted a full'year of-service:by-June 30th in any year will
be glven a vacation-with-pay-based on one (1) day for-each:complsted calendar month
of service since the daté:of-starting employment, to a;maximum of fifteen (15) days
‘and after the completionief oné (1) year of service shall receive three (3) weeks
vacation with pay (15'werking days) (2004)(2007]

(b)  Employeeswho have completed eight (8) full years of service.byJune-30th shall
receive four.(A)weeks.vacation with pay.{20.working:days). (1982)(1999)(2004)

(¢)  Employees whohave completed:fifteen(15) fullyears.of-service byJdume 30th shall
receive five (5)weeks vacation with pay (25 working days). (1982)(1999)(2004)

(d) Employees who have completed twenty-four (24) full years of service by June 30th
shall receive six (6) weeks vacation with pay (R0 wanrking days).
(1984) (1986)(1988)(1999)(2004)(2007)

(e) Employees who have completed twenty-nine:(29) years of full service shall
receive an additional day-per year to:a maximum of thirty-five:(35) working days.
(2007)
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14.02
In the event that a holiday falls within-the vacation period of an employee who has completed

the probationary period, the vacation shall be extended an extra day, or at another time by
mutual agreement.

14.03
Choice d vacation dates.shall be governed according to seniority within the Department,

subject to the requirement to maintain an efficient operation in the Department in question.

14.04
Employees shall not be: permitted to carry vacation entitlement beyond the calendar year

except in cases of extenuating circumstances as determined by the Department Head or
designate. In such cases, employeesare required to request such vacation carry-over prior to
December 1st of any calendar year. (1988)(2004)

14.05
All vacations requests are to be submitted by an employee before April 15th if the employee

wishes to ensure seniority in respect to vacation scheduling. The Department Head or
Designate will confirm or reject the employee's request consistentwith seniority no later than
April 30th.  (1984) (1988)(2001)

ARTICLE 15.00 - SENIORITY

15.01
Seniority, as referred to in the Agreement, shall mean length d service, without interruption, in

the employ of the Corporation and shall be on a bargaining unit wide basis.

16.02  Probation

An employee will be considered on probation for the first six (6)months and will have no
seniority rights during that period, but shall pay Union dues pursuant to provisions o the
Agreement immediately and, as provided in Article 9.01 shall.be subject to.discharge during
the full six (6) months of the probationary period. (1999)

The dismissal, layoff or failure to recall of a probationary employee shall not be the subject of
a grievance.

16.03  Performance Evaluation _ _
A probationary employee will receive an informal performance evaluation after (3)months and

a written evaluation immediately prior to the end d the six (6) month probation period. (1988)

16.04  SeniorityDate- _
After six (6) months d service, his/her seniority shall date back to a date six (6) months.prior

to the date on which he/she completed the six (6) months probationary period. If immediately
prior to becoming a probationary employee he/she has worked without interruption as a full-
time temporary employee, such probationary employee shall be entitled to have as a seniority
date the date he/she commenced employment as a full-time temporary employee.

13



Seniority lists will be rewsed twice ayear. -A copy of the listwill be posted and a copy-given to
the Union, by January 15™ and July 1stof each year. (1991)(2004)(2007)

15:05 Lavoff/Recall:
Layoffs which are anticipated to exceed five (5)working days, recalls after such layoffs and
promotions to higher ratedjobs, shall be based upon the following factors:

(@  seniority;.and-
(b) gualifications and ability.

Where the requirementsin factor (b) are relatively equal, seniority shall govern.

In-the-event of<a-layoff-of-lessthan-five (5):days-duration, the-factors-setout<in Article 15.04
hereof shall apply-in‘'the same manner provided, however, that seniority shall be considered
on a job classification basis.

15.06 Termination
SeniOrity'shall‘ter'minate and an employee shall cease to be employed by the Corporation
when=thegmplovesis

(ay velumarly quits:employmentwitnitne worporauon;

(b) is discharged and is not reinstated through the-grievance procedure or
arbitration
(c) is off the payrollfor a continuous period of one year;

(d) fails to report for work within five. (5)working days after being notified by the
Corporation by registered mail following a layoff;

(e) fails to returnto work upon termination of authorized leave of absence, or
holidays, unless-proper notification is communicated to the Department Head
sridesignate: Approval of-such extension shall:only: be:for'goed.and sufficient
cause;(1982)

® accepts gainful employment while on a leave d absence.without first
obtainingithe consent;ofithe:Cotporation i writing.

(9) Excessive absenteeisinfimay beiconsidéréd-innotent:absentgeisim and
may therefore constitutegtounds-for-dismissal. (1996)

When the conditions set out above apply, the following will:also apply:

1. The requirementto post vacancies is suspended if notice of layoff has
been aiven and/or if emplovees are on lavoff.

2. Employees bumped from their jobs have-the-right:te recall to their
original positionfor'a’period of one-year from the datéthey were
bumped.

3. Employees receiving notice of layoff may accept the layoff,

exercise their rightto bump into another position, or transfer to a
position the Town has declared vacant. No.employee.shall bump into
a positionthat is higher paid than their originaljob.

4, Employees being recalled from layoff are not entitled to be recalled
into ajob at a higher rate of pay than their originaljob.
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5. Employees temporarily assigned to jobs at a higher rate of pay than
their nomal job remain subject to bumping from their. original job.

6. If a vacancy i not filled through recall, it will be posted.

7. A vacancy in a newly established position will be posted not-
withstanding that there may be employees on layoff. Nemy
established refers to positions established subsequent to the layoff.

156.07  Promotion
In the event that an employee covered by this Agreement should be promated to a position

within the Municipality, beyond the scope dof this Agreement, and is later placed in a position
within the scope d this Agreement, the employee shall retain the seniority previously acquired
and shall have added hereto the seniority accumulated while serving In such other capacity.
The employee's retum to the bargaining unit should not result in the layoff or bumping of an
employee holding his/her previous position acquired through job posting, if he/she remains
outside the bargaining unit for a period of twelve (12) months.

Promotion in this Agreement shall mean transfer to-an occupational classification carrying a
higher rate f pay in the bargaining unit.

15,08 Change d Address and Status
It shall be the duty of each employee to notify the Human Resources Department promptly o

any change of address or status. If an employee fails to do this the Corporation will not be
responsible for failure of a notice to reach such employee or to provide benefit coverage

where eligible.

ARTICLE 16.00 - JOB POSTING

16.01
When any d the occupational classifications mentioned in Schedule ‘A’ of this Agreement,

except Grade 2, become vacant, or any new positions of a permanent nature are created,
notice hereof shall be posted up for a period d five (5)working days on all bulletin boards.
Any such notice shall contain the nature o the position, the qualifications required, the wage
orsalary rate and any other relevant information. When vacancies occur in Grade2, the
Corporation agrees to advise the Union by means d an information posting. The Corporation
will consider any application received for Grade 2 postings; however, the selection for such
a position is-excluded from the terms d this Agreement. (1988) (1990)(2007)

16.02
Any employee in the bargaining unit shall submit a written application to the official of the
Corporation named in the notice within, and not after, five (5)working days o the posting up o

such notice, setting forth the applicant's qualifications.(2007)

16.03
The applicant who possesses the required qualifications, ability, knowledge, skill and
demonstrated performance where there are performance factors that are similar between the

15



jobs shall be selected. In the event that two (2) or more employees make-application for any
suchiposted vacancy and where the requirements asstated above-are relatively squal.
seniority-shall:govern.(1991)(1999)(2004)

16.04(a)

In the case d applications for a vacant position having the same rate dof pay or less than the
applicant is‘presentlyreceiving;the -applicationwill- be-considered-providing the applicant
possesses the-required qualifications andability for:theposted.position.

16.04(b)
For all promotions and job ctianges, a four (4)month trial period will be.served: Frior to the
cempletionzof:thexfour: (4):month:trial :period;the:Employershall:confirm:the employee In the
new-position=or-returi-the-emblovee:te-his/her-previoustposition: (1:999)

Srusedispedifisally tortherpurposes of

_ fientcotldbeliminated:atterthicrehabilitation
process is concluded or the individual for which it was created is-no longer émplayed. (2007)

16:06
The Union shall .be notified in writing when layoffs, hirings and terminations inthe bargaining
unit are to be considered.

16.07
All correspondence shall be forwarded to the President of the Union under this Article.

ARTICLE 17.00 -'LEAVE OF ABSENCE

17.01

The Corporation may grant leave df absence without pay and:without.loss ot 'seniority to an
employee forgood and sufficient personal reasons. All requests for such leaves of absence
shall be in writing as far in advance as practicable and directed to the applicable
Commissioner, 6r intthe Coypriissiotisrs absehice; the DireCtgrofHuman Resources. ‘The
Corporationiagrées-te confirm or.deny-the-request for.suchleaves:as séoras#possible.
(1982)(2001)(2004)

(@) L:eBvesiof Absence will result in suspension:of:seniority and benefits, after four (4)
consecutiveweeks:uinlessiothemwiseirequired:by-law: 1t is. understood that vacations
Jo*notsconstitute a:leave-cf-absenice: (1996)(20019(2007)

17.02  Bereavement Leave _ _
In.the event of-a-death in the-immediate family-of an employee covered by this Agreement, the

Corporation agrees to grant time off and-to:make-up the.emplayee’s regular pay (exclusive of
any premiums) for any absence up to a period of five (5)working days for the purpose o
making arrangementsfor, or atténding.the funeral. Immediate family shall mean:* parents,
children, spouse and common-law spouse and siblings. (1999)
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In the event o the death of an employee’s grandparents] grandchildren or mother in-law father
in-law, brother in-law or sister in-law, three (3)working days absence shall be granted in
accordance with the above provision. (1999)

In the event d the death df an employee’saunt or uncie, one (1) working cays apsence shalll
be granted in accordance with the above provision. (1999)

17.03  Pallbearer
One day’sleave d absence shall be granted for the purpose d being a pallbearer.

17.04 Union Leave

(a) The Corporation agrees to grant leave of absence without pay and without loss of seniority
for Union business to not more than two (2) employees selected by the Union to attend
conventions or conferences.

It is understood, however, that the cumulative total d leaves of absences granted under this
section shall not exceed ten (10) working days in any calendar year per individual]
with a cumulative total of twenty (20) working days. Requests for such leave d
absence shall be made in writing at least two (2) weeks in advance of such leave by
completing aform as providedby the Corporation. The Corporation agrees to
confirm or deny the request for such leave d absence within five (5) calendar days d
receipt o the request. (2007)

In addition to the above, the Union negotiating committee shall be allowed one
(1) day leave of absence with payto preparefor negotiations.

b) LEAVE FOR CUPE | OCAL 905 OFFICE or CUPE National or CUPE Ontari

Where an employee is elected or appointedto a position within CUPE Local
905 or CUPE National or CUPE Ontario the Employerwill consider a requestfor
extended leave of absence for such employee for a period not to exceed one
calendar year. Such requestwill be granted inthe event that not less than four
.(4) weeks written notice of request is presentedto the Director of Human
Resources. The Employer shall paythe employee’s wages however, it is agreed
and understood by the parties that the Employer shall invoice the Union and
the Union shall forthwith provide full reimbursementto the Employer.

Conditional upon 30 days written notice, the employee shall be returned to
his/her former positionto which he/she was employed before taking office or an
available position for which they are qualified inthe event that the employee no
longer holds required certifications/licences.

Itis understood the employer may fill the positionwith atemporary employee for
the length of the leave. The temporary vacancy and the resulting temporary
employee is not subjectto the terms of the Collective Agreement. (2007)

17.05 Jury Duty/Court L eave _
The Corporation shall grant leave df absence without loss of seniority or benefits to an

employee who serves as juror or witness in court. The Corporation shall pay such employee
17



the difference betweeh his normal earningsiand the. payment he receives for jury service or
courtwitness, ‘excluding:payment fortravelling;-mealszand other expensess Fhe -employee will
present proof of service and the amount of pav received. (2004)

17.06 Leave forRersonaklse:
Leave for Personal Use B a prévision:which.is designed torenable .an employee;to be absent
from employmentwith full;pay for the following reasons:
i) Professionalappointments such as medical, dental, leaal-and-optical.
Employees:will:make-gvery-effortto-schedulessuch -appeintmients. out-
side df scheduled work hours.(1996)

ii) The unexpected-orsuddenillness of the employee:s: Spouseor chia
~which prevents the ¢ employee from reporting to dutv. or reauires.the employee

iii) Emergency situations which prevent the employee from reporting to
duty or requires the employee to leave eatly. (1988)

NaLuse’) IS IO BB' IIIIZEU:S‘O'IB’IY’TOT tne DUI'D’O'SE'S as:speciiieaapove and a

'[.

Is Agreement, and
*Holifs'in-advance of the

&t department at leastic H(48Y

date and required time off.

Inthe &Vérit of an‘emergency situation, bj*shall be waived.

Leave for Personal Use is limitedto a maximum of twentv {20) hours per calendar vear., non-
cumulative:

use mav be reduired to produce evidence.

ThéXfollowing:provisionsis in‘dccerdarice withithe Ontario” ‘Employmerit Staihdards Act.

An employeg:shalkquality:torpregrarcy:and/or parentalieave:if:they:have:been employed
with the Corporation for atleast thirteen (13) weeks before the expected birth date or the date
that the:ghild:comes: intesthescarerof:theiparent.:

(i) Piegrambyilzeave:

A pregnant employee shall be entitledto a leave of absence, withiout:pay:which will end
seventeen.(17).weeks after.it began-provided.she.is entitled to. parentalleave;.or on-the-day
thatds therlater of seventeen (17)-weeks afterithe,pregnancy. leave.began and. six (6) weeks
after the-birth; still-birth-or-niiscarriage. if-she is*not entitled to-parental‘leave.. The .employee
must provide. the empleyer with.at.leastiwo weeks:written netice,under=nermal circumstances,
of the date the leave is.to begin and a certificate from a legally qualified medical
practitioner stating the expected birth date. (2001)
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(i) Parental Leave

An employee, who is the parent of a child, shall be entitled to a leave df absence, without pay,
following the birth of a child or the coming of the child into the custody, care and control of a
parent for the first time. An employee's parental leave ends thirty-five (35) weeks after it
began if the employee also took pregnancy leave and thirty-seven (37) weeks after it began

otherwise.

The Parental Leave of an employee, who takes a Pregnancy Leave, shall begin immediately
following the completion of the Pregnancy Leave.

Parental Leave may begin no later than fifty-two (52) weeks after the day the child’is born or
comes into the custody of the parent. (2001)

(iii) Benefits while on Pregnancy/Parental Leave _
The employer shall continue to pay their normal contributions for any benefit plan, which is
normal to the employee's employment, unless written notificationis received that the
employee does not intendto pay the employee's portion, if any.

(iv) Seniority during Pregnancy/Parental [ eave

While on pregnancy and/or parental leave, an employee shall continue to accumulate seniority
under this collective agreement.-(1991)

17.08 Parent Leave

.Uponrequestto the appropriate Department Head or Designate, five (5) days leave with pay
may be granted to a parent within two (2) weeks after the birth/adoption of the
child.(1984)(2007)

ARTICLE 18.00 - GENERAL PROVISIONS

18:01
Correspondence arising under the provision of this Agreement shall be inwriting and shall be
sufficient if sent by mail, addressed, if to the Union, to the Local 905 Markham Unit Chair, and,

if to the Corporation, to the Director of Human Resources. (2001)(2004)

18.02
The Corporation agrees to provide each new employee covered by this Agreement with a copy

d the present Collective Agreement.

18.03 Mileage Allowance
Upon approval of an employee's supervisor, the Corporation agrees to pay the current

approved mileage rate for each mile necessarily travelled by an employee in his/her
automobile while-engaged inthe-business of-the Corporation.- It-is-understood, however, that
such payment has no application where employees drive between home and work in the
course of their normal duties.

18.04 Bulletin Boards

The Corporationwill provide three (3) bulletin boards in the Civic Centre, one on each level
and one (1) bulletin board to be placed in each satellite facility for the purpose of posting
notices regarding meetings and other matters restrictedto Union activity. Before posting, such
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notices.must be signed by an officer of the Local Union. The Corporation reserves the right
‘to'remove-documentation it considers:to:be:inflammatorv. (2007)

18505 ~+Qccupational-Hedlth:and Safety
AsHealthrand:Safety 'Committee shallbe established and-operated in accordance with the
Occupational Health and Safety Act as may be amended from time to time. (1996)

18.06 TechnolcgicakChange .

Ninety (90) days prior to any technological change being implemented, wherein.such-change
could result in the displacement of personnel, the Corporation shall confer with the Union with,
afwlew.lte*mlmmwzmgdheapersonal effectswf—suchxchange. Saldxansultatlenshall ‘contain all
pertinent information and shall-include, wheteipassible;requiredretrainingsdatay if any, for the

personnel mvolved In the event of the reductlen of- staff the last empleyee hlred~WIII be the

(1 9‘8"5")’

18. 07 Vlsual Dlsglay Termlnal

stasre: HOthSH: Wit & native:pe SI'[IOI’!“'IS ‘currently
available, the employee will be granted a leave of absencezor’allowed tofill: ‘any-available job in
accordance with provisions of the Collective Agreement. (1985)

18.08 Emplovee Lists
The Corperatiofi*willprovide the Unit Chair, in January and July of each year, the address and
telephoneinumber-of:record of each employee covered by.the-Collective Agreement. (2004)

ARTICLE 19.00 - HEALTH BENEFITS

19.01 GROUP LIFE INSURANCE AND ACCIDENTAL DEATHAND DISMEMBERMENT

The4sorperation agrees; duringtheterm of this:Agreement; to.contiibuteithefiullicosttowards
the:presentcove ‘eligibleremployees underthe@GreupildfeiinsurancezandsAccidental
Death and Dismembgrimgnt Insurance Plansifoieachisimplojies inthe active: atriployiof the
Corporation and in the bargaining unitwho has completed the probationary period.(2007)

198:02 - Q@QiM:ER.S:
The Corporationagrees, during the term of the Agreement, to continue its present practice
with respect to contributions towards OMERS.

The'Corporation agrees to contribute the full cost of the billed premiums towards a Maritime
Eife B rugtPlan-or equivdlent for each:employee in'the-active-employ-of the Corporation-and in
the bargaining unit who has completed his/her probationary period.

19.04 Dental Plan
The Corporation agrees to contribute the full cost of a Maritime Life Dental Plan #9 (Current

O:D:A)-or:equivalent with-space maintainer:plus the remainder of Rider#2;Rider #3+($2500
Maximum) and Rider #4, each'with a 50/50 co-insurance,-applicable'fee schedule set out
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below, for each employee in the active employ of the Corporation and inthe bargaining unit
who has completed the probationary period. (2007)

Fee Schedule: The O.D.A. fee guide will be automatically updatedto provide the current
0.D.A. fee. (1986) (1988) (1990) (1991) (1992) (1996) (1999)(2001)

19.05 Optical Plan
The Corporationagrees.to contribute the full cost of the billed premiums towards an Optlcal

Plan providing$350 maximum coverage in a fwo (2) year period for each employee in the
active employ of the Corporation, and each eligible family member, where family coverage is
provided, and in the bargaining unit who has completed the probationary period. This benefit
may be used towards laser eye surgery. (1982) (1988) (1990) (1991)(1999)(2007)

19.06 Extended Health Care

The Corporationagrees to provide Extended Health Care coverage for each employee inthe
active employ of the Corporation and inthe bargaining unit who has completed his/her
probationary period. An annual cost of $10.00 per individual and $20.00 per family deductible

will apply. (1991)

19.07 Travel Medical Insurance
Eligible expenses over and abovethose paid by the provincial government health plan
are-covered when emergency illness or injuries occur outside the province df Ontario.

Coverage is limited to a maximum of 60 days pertrlp beginning on and including the
date of departure. If you are in hospital on the 60 t day, coverage will be extended until
date of discharge. The total amount payable per trip for all eligible expenses will not
exceed $1,000,000 per person. (2007)

19.08
Itis agreed that the Town may change insurance carriers and that such change in carriers will

not result in lower benefit.levels than are specified in the collective agreement. (1996)

19.09
a) The Corporationagrees to pay 100% of the premium cost for the following
benefits to those employees retiring on or after April 1, 2001, who are eligible to
receive a non-actuarially reduced OMERS pension or any employee who has at
least fifteen years of service, is 60 years of age, and who & eligible to receive an
actuarially reduced OMERS pension. In either case, eligible to receive the
pension means the pension will commence to be paidto the retiree effective the
first day of the month following the month in which the employee retires.
- Maritime Life Drug Plan as per agreement
- Maritime Life Dental Plan as per agreement

Vision-Care-as per agreement
- Semi-private hospitalization

The specific criteria for eligibility are:

- The retiree may elect single or dependent coverage as

applicable
- eligibility to participate in the Plan ceases at age 65 for
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any person insured
a.spouse of a:deceased retiree may continue
participation until the earlier of the:

1)«date the retiree would haverattainedrage+65 or;
2) -the date that the surviving spouse rematrries, or;
3) the date the survivor attains the age of-65

Theretiree must enrol in the Plan at the time ofwstifing ,and must
continue; unmterrupted participation-in-order to:be:eligible to
participateinthe-Llan: (2007)

b) Post Age 65-Employee-Benefits
All active employees who work past the age of65:years:of.age;shall be afforded
rightsiandibenefits:under the-colléctivezgreem ith:the:amendment-of the
following
Fong:term:Disability:coverage shiallsiotpeprovidea
aver the age of sixty-five'(65) years. It Bunderstood th
se ableto navefull access to the.sicK leave creaits.

active:employees
Individiual will

Tunthier;the’OntarioDiugiBenefit:Planishall:beconsidered:thefirst payer
‘or-empioyees over:ine-age-orsixty-<rves(59);:and-the*rown*shal|
-eimburse the employee in a manner to be determined by the Town, up
.0 the -2007-Ontario-Drug’benefit deductiblerupon-proof:of.payment.

ARTIEGIE 20:00: SICK LEAVE

20.01

The purpose of sick leave payment is to replace employment income lost due to non-
occupationakillnesssotinjury:which preventsian employeedromiperfformingithe:narmal duties
of théitijobror'suchiothefurictions to whichsthe employesimay He-assigned. ~Sick leave credits
shall not be paid for those days for which an employee has received.employment or disability
income from other sources. (1990)

Empioyges wit receverelgnty:tive (85). WOTKING aays sick/leave: credit;peryear;:non
cumulating;'to’besrenewed January. Ist'of 6dch year except.in:cases.where.an.employee's
currentillmessiextendsiintothenewscalendaryearandsrestilts-inrasiongtteim-disability claim,
such sick' leave:bank-shall not be.replenished: -Rathef, tfié-émiployée will be covered by the
longtermzdisability-benefit commencingafterthe- quahfymgvpen@dsef aseventeen<(17) weeks
(85 working"days)-from the-initial-day of illnessresulting in-L.T-D~(1988)

20.02
Payment of-sick-leave-will- be made as-followsto-allémployees who-have-been with-the
Corporationsix (6).months (upon completion of probationary period) to four (4) years:

Firstten (10) days at one hundred per cent-(100%) pay;

Next seventy-five (75) days at seventy- -five per cent (75%) pay. Upon
Completion of four(4) years service all sick:leave will be paid at one
hundred per cent (100%).
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.20.03
All employees are required to notify the employer, on a daily basis and prior to the

commencementd the shift, when they will be absent from work. The.employee B
required to state reasons for each day df absenteeism. (1988)

20.04
Any employee whose illness extends to the third working day shall, upon retumn to work or
sooner if possible, file a certificate from a qualified medical practitioner (O.M.A.) or dental

surgeon (D.D.S.) with the Director & Human Resources. (1982)(1984) (1988)

20.05

After the fifth (5th)absence for sick leave in any one year the employee would not be paid tor
any subsequent sick days unless a certificate from a qualified medical practitioner (O.M.A.) or
dental surgeon (D.D.S.) s provided. This procedure would continue for the remainder o the

year of service. (1982) (1984)

20.06

" Notwithstanding the toregoing, the Corporation may require an employee-to provide a
Doctor's certificate for absences of less than three days and/or prior to the fifth period of
absence in any calendar year, where there & a demonstrated pattern of absences over a
sustained period d time. In such case, the Doctor's certificate shall also indicate the aspects

of the job which the employee is limited or prevented from performing. (1999)

The Corporation shall have the right to require any employee to take a medical examination by
a doctor appointed by the Corporation, at the Corporation's expense, when the employee B
unable to perform the major portion d work required by his/her position.

In the case-of a prolonged absence, a medical certificate shall be submitted at the
Corporation's expense every 30 days, unless waived by the Corporation. (2001)

20.07
The sick leave credits of an employee shall be deducted based on the following:.
Portion & Day Absent Sick Leave Credit
Due to Sickness Deduction
Up to 4 Hours 1/2 Day
4 to 8 hours 1 day

20.08
The Corporation shall have the right to require any employee to take a medical examination by

a doctor appointed by the Corporation, at the Corporation's expense, if the employee states
that he/she has a medical reason for being unable to perform the major portion d work

required by-hidher position. (1988)
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ARTICLE 21.00 - WORKERS' COMPENSATION

ARTICLE 22.00 - UNEMRLOY.MENT:INSURANCE PREMIUM REDUCTION

The-Union acknowledges that the unemployment insurance premium reduction allowed to the
Corporation by virtue of the existence.of the sick leave plan shall be retained by the
Corporationforthe:provision-of-the-benefits described.in-this-article:s(1982)

ARTICLE 23:00 - LONG TERM DISABILITY.

23.01 The Long Term Disability policy will-provide seventy-five per cent (75%) of'salary to a
maximum:of:$5000:per:month, which:will. commence-after-the qualifyingperiod of seventeen
(Frweeks(B5Working-days)s: Fhe:Cetporationiwill-pay-ehe-hundicdipercenti{:k00%) of the
cost:of the-billed-premiums-ohly; for:each-employée im:the-active Employ of the.Corporation
and in the bargaining unit who has completed the probationd#y pefiod. (1990)¢1:999)

23.02
The disabled'employee's position shall not be filled on a permanent-basis:for:a period of one
(I pyearsfronitherdatetof becomingseligible for Long TernvBisabilityscoverage:

23.03
After the one-(¥) year-duration, the employee will be given first preferencetor any job opening
for which he/she is qualified.

23.04
The replacementfor the disabled employee. shall not belong to the Union or have any of the

rights contained in this agreement.

23.05
Applicable benefits will terminate twenty-four (24) months after the employee becomes eligible

for Long Term Disability except where a Waiver of Premiums applies. (Liberty Health, Dental
and Groupilife).{1990)

ARTICLE 24.00 - HEALTHAND WELFARE BENEFITS ADMINISTRATION

The only obligation ot the Corperation under Articles 19.00 through 23:00 inclusive is to pay
the appropriate premiums in full.er.in part as outlined in these various:sections. -The
Corporation is not an insurer as to the benefits available and the exact terms of the coverage
must be ascertained from the provision(s) of the particular policies of the insurer(s).. (1.982)°
(1988)

ARTICLE 25.00 - UNION SECURITY

25.01

The Corporation agrees, during the term dof this Agreementto deduct from the pay of all
employees in the bargaining unit, an amount equal to the regular monthly dues, as certified by
the Union, and to remit the same prior to the end of such month to the Secretary-Treasurer of
the Union, along with a list of names of employees from whose wages deductions have been
made, the amounts so deducted and a total of all regularwages paidto bargaining unit
employees exclusive of fringe benefits. (1986)

24



25,02
In considerationof the deduction and forwarding service by the Corporation, the Union agrees

to indemnify and save the Corporation harmless against any claim or liability'arising out of or
resulting from the collection or forwarding of these dues.

ARTICLE 26.00 - WORK OF THE BARGAINING .UNIT

26.01

The' Corporationagrees that if it becomes necessary to employ outside contractors to _
supplement work performed by those covered by this Agreement, such action will not result in
layoff, or reduction of the work week, to said employees, as of the signing of this Agreement.

ARTICLE 27.00 - SHIFT PREMIUM

27.01
Employeesworking after 4:30 p.m. shall receive a premium of one dollar ($1.00) per hour for

all normal hours worked after 4:30 p.m. (1982)(1984)(1986)(1999)(2001)(2004)

ARTICLE 28.00 - RELIEVINGPAY

28.01
When an employee is required by the Corporation to perform duties other than those inthe
normal grade or classificationthe following shall apply:
(@  InLower-Rated Position
When requiredto substitute for another employee who is receiving a lower rate
of pay, he/she shall continue to receive his/her regular rate of pay.
(b)  InHigher-Rated Position

When requiredto substitute for another employee who is receiving a nigher rate

of pay:

(i) For lessthan three (3) consecutive normal shifts, the employee shall
continue to receive his/her regular rate of pay.

(i) For a period of three (3) consecutive normal shifts or more, an employee,
relieving someone in a higher salary grade, shall receive a five percent (5%)
increase to their regular rate of pay for those days worked while performing
duties other than those in their normal grade or classification.

(i) For a period of twenty (20) consecutive normal shifts or more, an-employee
relieving someone in a higher salary grade shall receive a 5% increase to
their regular rate of pay, or the minimum wage rate for the higher salary
grade, providedthat it does not exceed a 10% increase, whichever is
greater. (1992)(2001)

ARTICLE 29.00 - EDUCATIONALCOURSES

29.01
Subjectto prior approval by Council, any employee who takes an educational course shall be

reimbursed one hundred percent (100%) df the cost df the course upon successful

completion. Such course shall, in the opinion of the Corporation, be of particular benefit to the
employee in the performance of his/her duties and/or of benefitto the Corporation in general.
The employee is obligatedto remain in the full-time employ of the Corporation for a period of
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one year following course completion, otherwise the employee must reimburse the
Corporation for the full cost.

ARTCL:E 30:00.+- CEOTHING:

30.01

The Corporation will pay up to $200.00, with proof of purchase, every 24 months towards
the cost of CSA approved safety bodts:(green=patch)-and upde:$450:00;:with:proof of
purchase, every 24 months towards the cost of CSA approved safety footwear (yellow
patch) which shall be worn by all affected employees. Clothing for Recreation mployees
wilk:be-provided:subject:to-currentpractice: (1982)(1984)(1986)(1991)(1992)(1999)(2001)

ARTICI:E31.00 - TEMPORARY:-EMPLOYEES
31.01
This provision applies to Temporary Employees as identified:ii Article 2:01 f this agreement

(@) Subject to (b) below, temporary employees may be employed inthe
folloWwingtsituations:

(i) to-replace permanent employees during.vacation
periods, leaves d absence and/or other absérices Froir work;
(i) during non-permanent peak workload periods;
(iii) for non-permanent projects;
(iv) forexistingvacancigs:in the process of beiria filled:

When regul_.. employees are absent due to an approvea-ieave or-apsence, including but
noﬂ,m,tedquregnancy leave;parental leave, orsickleavejorhave-been seconded to
another position-within' the” Corperation; they' may*be reéplaceddy.a replacement worker
for the length of the incumbent'sabsence.

Temporary employees will be excluded from the bargalnlng unit. Permanent employses
onidacondmerit to temporary osmen‘”" emarn m”‘mbe"’xef*‘ hefbargamlng unit.
Students employed-durin iGe-0p-fraining
pr;ogrammes«*are:exc»l’

: \ 2 K halliot:be-considered
temporary employeesyandithisdeiter<of understanding-does not-apply to work performed
byssaidistudents :

{223 J.emperary;positions.established:to.cover.vacation:periods, leaves of absence
and/or-other. abSentes may-equal bit not-éxceed the vacation;leave of absence, or

otherzabsence.period:except:for:the:following, purposes::
(i) prior-orientdtion to:the position:for:the temooerany.emnlovee:

(if} proviaing onentauon ana conunuity to the permanentemployee
upon assuming-or re-assuming the duties performed by the

temporary employee.

Temporary positions establishedto cover vacation periods, leaves of absence and/or
other absences shall not be considered non-permanent projects or temporary peak

workload.positions.
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Temporary peak workload positions shall not exceed six months in length excent as
provided for in the following paragraph:

Shouldthe Department Head be of the opinion that the peak workload requires

continuation of the temporary position beyond six months, the matter shall be referredto
the Chief Administrative Officer or his/her designate for review. Such referral should be
made no later than 15 days prior to the expiry of the six month period. The Chief
Administrative Officer shall have thirty (30) calendar days following the referral or
following the expiry of the six month period, whichever is later, to complete the review
and recommend the following:

1. that the temporary position be discontinued at the end of the 30 day period;
2. that a request be made to the union to extena e iemporary posiuon;
3. that Council deem the position permanent.

Should Council agree to make the temporary position permanent, it shall be posted and
processed in accordance with the Job Posting provisions of the collective agreement. A
decision by Council notto make the temporary position-permanen! shall resultin the
discontinuation of-the temporary position and terminationsf the temporary employee no
later than one week following Council's decision. The individual employed in the
temporary position under review may continue as a temporary employee until the
positionis discontinued; extended, or filled as a full-time vacancy. Failure to refer the
matter to the Chief Administrative Officer in the time limits referred to shall not result in
the temporary employee being deemed permanent.

Temporary employees hired.for non-permanent projects shall not displace or be used to
reduce the regular working hours of existing employees covered by this collective

agreement.

Non-permanent projects shall not last longer than twenty-four (24) total months within
any thirty-six (36) consecutive month period, per project, except by mutual consent of the
Chief Administrative Officer and the Union.

All timeframes referredto herein apply to each temporary position, whether occupied by
one person throughout or by a succession of people. - Such timeframes may be extended
by mutual consent of the Chief Administrative Officer and the Union. (2004)

31.02
The designation of a "temporary position" may be made for an initial period of a maximum of

six (6) months. This period may be extended by a further five (5) months with mutual consent
of the parties to this Agreement. Where requests for extensions are made, they shall not be

unreasonably withheld. (2004)

31.03
A person appointedto a "temporary position" shall not be subject to the terms of the Collective

Agreement. After six (6) months service, an appointeeto a "temporary position" shall be

subject to the following terms:
a) Checkoff of Union dues;
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b) overtime pay,.in accordance with the Employment Standards Act. (1986)

ARTICLE 32.00-- TERMINATION

32:01
This: ’Agreemenhshall ‘remalmm force from Aprl| A, 2007 untll March 31@‘*20120 and shall

Sl ) on;
the other withenoticeof ‘termmatlon of g Dronosed revision: 'of ‘thlS AGreement

IN WITNESS WHEREOF the party of the first part and the party of the second part have
-caused theirproper:fficers toaffix their signattires: (2007)

. a3 ae osey
DATED at-Markhamdhis -22nd . day of Juty; 20@5(61-

THE CORPORATION OF THE TOWN

APPPDVED‘I'OWN OF MARKHAM

o {RESOLUTION PR
CMTE_________ REPORTH
BvLawe [ DATE A_EL—._.-L—‘I.IQ—S

oD




SCHEDULE“A”

Town of Markham Inside Pay Grid

April 1, 2007 (3.0%)

$29,691 $30,862 $32,082 $33,360
2 $32,255 $33,530 $34,852 $36,242

$35,138 $36,526 $37,969 $39,481
4 $38,342 $39,857 $41,432 $43,081
5 $41,866 $43,522 $45,240. $47,041
6 $46,245 $48,070 $49.973 $51,961
7 $51,264 $53,288. $55,394 $57,601
a $56,499 $58,731 $61,049 $63,483
9 $60,451 $62,838 $65,322 $67,922
10 $65,663 $68,256 $70,954 $73,778
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SCHEDULE “A”

Town of Markham InsideiPay:Grid
Bpril 1, 2008 (3.09
$30,582 $31,788 $33,044 $34,361
$33,223 $34,536 $35,898 $37,329
3 $36,192 $37,622 $39,108 $40,665
$39,492 541,053 $42,675 $44,373
5. $43,122 $44,828 $46,597 $48,452
6 $47,632 $49,512 $51,472 $53,520
7 $52,802 $54,887 $57,056 $59,329
8 $58,194 $60,493 $62,880 $65,387
9 $62,265 $64,723 $67.282" $69,960
10 $67,633 $70,304 $73,083 .$75,991 '
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SCHEDULE*“A”

Town of Markham Inside Pay Grid
1 $31,499 $32,742 $34,035 $35,392
2 $34,220 335,572 $36,975 $38,449
3. $37,278 $38,751 $40,281 $41,885
4 $40,677 $42,285 $43,955 $45,704
5 $44,416 $46,173 $47,995 $49,906
6 $49,061 $50,997 $53,016 $55,126
7 $54,386 $56,534 $58,768 $61,109
a $59,940 $62,308 $64,766 567,349
9 $64,133 $66,665 $69,300 $72,059
10 $69,662 $72,413 $75,275 578,271




The parties recognize that following rates d pay.as influenced by external market forces and
not as a result d internal relativity.

BB | $66:656! $68i656 $70716

9B $71,317 $73,457 $75,661
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Administrative Services Clerk - Courier

Administrative Services Clerk - Mail

Assistant, Purchasing

Administration Clerk-Fire

Administrative Services Clerk - Print

Building Inspection Clerk

Clerk — Civic Centre

Communications Clerk

Compliance Clerk

Customer Service Clerk

Development Clerk

Fleet Clerk

IMS Clerk

Matching Clerk

Operations Clerk

Planning Clerk

Switg_:hboard O,

Fx

erator

Accounting-Clerk

Accounting Clerk - Fire

Accounts Payable Clerk

Administrative Accounting Clerk .

Assistant to Council Committee

By-Law Enforcement & Licensing Clerk

Cashier

Contract Administrator

Customer Service Representative — Building
Standards

SNESENENFNENFNFNEN: -

Customer Service Rebresentative — Civic Centre

Customer Service Representative — Community
Centre

INEN

Development Clerk Il

Document Control Clerk

Handyperson

Notifications Officer

Parking Control Clerk

Revenue Clerk

Theatre Administrative Clerk

Assessment Assistant

LB BN R R PN N

Cash Control Clerk

Client Services Assistant

Customer Service Representative — Contact Centre

Development Technician

Environmental Officer

ooy,
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Graphics Coordinator

SEAY]

Instrument Person.

Parking-Control Administrator

Provincial Offences Officer |

Senior Accounts PayableiCletk:

4.

Sénior By:Law Enforcement & Licensing Clerk.

Senior Clerk - Development

Senior Compliance:Cletk-

Tax-Adjustment-Clerk-

Téx‘ Arréars Clerk

a|o|a|o|o|a|a|a|o|o|alalo b

6.
6
3.]
_ 6.
Envnrenmental lnspecter _ B.|
Event:Management & Qutdoor:Sports:Cootdinator | 6-
Fitness Counsellor ' _ 6.
Geomatics Technician- 6
Licensing Officer 6 |
Public, Utilities: Co-ordinator - B
Seci """'nat Serwces ASS|stant 3
' B3

Areﬁifééfu'ran maag:-ssz m_‘i:r';-meir.,n

Asset Management Technician. .

Engineering Technician (Tech Services)

Planner |

Planner I, Urban

Pool Supervisor

Provincial Offences Officer l|

Publications Coordinator”

Senior Provincial-Offences.Officer. 1

Supervisor, Registration -

Survey Asset Technician’

Systems Coordinator

Tax Policy Agent

Theatre Technician

Utilities Inspector/Technologist

Waterworks Quality Coordinator

Waterworks Technician

~UN NN SN s R N S S s~ s
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Bundlng Inspector |

Engineering Design Assistant

Engineering Technologist

Engineering Technologist - Transportation

Engineering Technologist/Works Inspector

Landscape Inspector

Parks Inspector

Parks Planner

Planner 2 (Development/Policy)

Planner 2 — Heritage & Conservation

Planner 2, Intermediate

Planner 2 — Urban Design

Secretary/Treasurer, Committee of Adjustment

Survey-Crew Leader

Waste Management Program Coordinator

Works Inspector

__Zonln' Examlner _

"A'rchltectural Plans Examlner ]

giloo)ooloo|m ||| foofoofoofoo|oo oo | |o]as]a

Building Inspector I

Mechanical Pians Examiiner

Parks Development Co-ordinator

(o] {(s]lis] (o] (o]

Senior Provincial Offences Officer I!
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LETTER*OF UNDERSTANDING
BETWEEN
THE CORPORATION OF THE TOWN OF MARKHAM
AND
C:U.P.E. LOCAL 905 (INSIDE WORKERS)
Job Evaluation
'or--cu‘rrem‘ posmons

Where new positions within the bargaining unit are created
reclassified, or a Temporary rmodified duty position:
employeewho's physucm:m deems him/her fit30 réfurm
after an LTD or WCB absence; the- eorp@ra’rlonw\mll'@d\v/]s’
nature of the positionand the proposgd
required qualifications; hThe—newly’creq
used specifically for thezpurposes-of rehal
management could be eliminated-aftertheret

The rate of pay shall be subjectktothe JeintdoiEvaluctionRetidgiSommitice’s

evaluation.

The above'-namea parries agree TO Torm a JoINT JOP EV: N KAWRG .ommiTes
comprised of four (4) members: two (2) to represen’r th e rporo’no 3°and two (2) o
represent the Union, The Union Committee will utilze:a represenflhve -frorm the CUPE
National Office. Each Party will name one of their members as Committee Co-chair,

The Committee shall be broughttogether within three months of ratification of this
Collective Agreement, The Committee will develop a terms of reference and be
responsible for job evaluation based uponthe Mercer Job Evaluation System. Al
decisions of the Committee will be by majority. A quorum shall’be comprised of four
(@ members of the Committee,

Ifthe Committee is unable to agree on a position's evaluation, the issue may be
referredto the Job Evaluation Appeals Board for resolution, comprised of the Director
of Human Resources, an alternate CUPE National Representative and athird partyjob
avaluation exnert selected by the Parties. Such resolution shall be final and binding.

This Letter is not subjectto the grievance or interestarbitration process. |ne Joo
Evaluation Process and resultant salaries are not arbitrable.

Inthe event that either party wishes to disband the Committee, the appropriate Co-
chair Shall provide the other Co-Chair with notice nwriting. In such an event, the job
evaluation/changes in classification process will revertto the provisionsset out inthe
2004 Collective Agreement as follows:-
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Changes in Classification

Where new positionswithin the bargaining unit are created, or current positions
reclassified, or a temporary modified duly position s createdto accommodate an
employee who's physician deems him/her fit to returnto work with."modified" duties
after an LTD or WCB absence, the Corporation will advise the Union in advance of the
nature of the position and the proposed wage 0r salary scale, commensurate with the
required qualifications, The rate of pay shall be mutually agreed upon by-the Union
and the Corporation, If the Union and the Corporation are unable to agree on a-rate,
the rate of pay shall be determined by the Corporation until suchtime as the matter is
dealtwith duringthe collective bargaining process. Where the expiry of the Collective
agreementis morethan one year away, the Parties agree to refer ail such
disagreements within the previous12 month periodto an arbitrator as listed in Schedule
'C” attached hereto on an annual basis coinciding with the anniversary date dfthe
collective Agreement,

Ihe newly created temporary modified duly positionwill be used specifically for the
purposes of rehabilitation and at the discretion of managementcould be eliminated
after the rehabilitation process s concluded or the individualfor which itwas created

B no longer employed,
g ploy o

Where the Union and the corporation are unable to agree upon a rate of paY as
noted inthe Changes in Classification Arficle, and where the expiry of the Collective
Agreement is more than one (1) year away, the Parties agree to refer ail such
disagreements within the previous twelve (12) month periodto one df the following

arbitrators:

Louisa Davey
Anne Barrett

Gordon Luborsky
Dated this 30th day o April, 2008 at Markham, Ontario:

F\Mﬂhe Corporation For the Union
Sharon Laing ‘ Kevin Ottaway  ~
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LETTER (0F UNDERSTANDING
BETWEEN
THE:CORRORATION.OF THE TOWN OF MARKHAM
AND
C.U.P,E. LOCAL905 (INSIDE WORKERS)

Dated this 30" day of April, 2008 at Markham, Ontario:

For the Corporation For the Union

Sharon Laing
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Letter  Understanding
Between
THE CORPORATION OF THE TOWN OF MARKHAM
AND

THE CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1219 (Inside Workers)

NotwithstandingArticle 12.01-Hours d Work, the parties agree to reach an agreement
regarding variable starting and quitting times. The. parties agree that a Department Head
may, at his/her discretion, implement variable starting and quitting times which are pre-
arranged betweenthe Department.Head and the employee.

An employee will be given two weeks’ notice of changesto his/her schedule.

It is understoodthat until such agreement is reached, any existing arrangements and/or
practices regarding hours of work, scheduling, and compensationwill continue to apply.

DATED this 4" day of March, 1997

FOR THE UNION ‘FOR THE CORPORATION
(Sgd.) Brian Atkinson (Sqd.,) Don Cousens
(Sgd.) Ed Duncan {Sad.) Bob Panizza

(8qd.) Garnet Turner

(Sad.) Patricia Pease
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LETTER OF UNDERSTANDING

Between
THE CORPORATION OF THE TOWN ur mMARRRAN
And
CUPE LOCAL 905 (MARKHAM INSIDE UNIT)
Flexible Work Arrangements

The Parties agree to:the following:on-a without prejudice:or precedent-basis:

the Corporatlon WI|| requestA S-OFIE
hours of work. Standard forms shall be prowded

o) m.te;r;es.,t:snall be valid for a period:of onezyear only.

e NManagers'will review the éxpressions ot interest and subject to operational
requirements, varied startingtimes may be implemented.

¢ Where more requests are made by work unit or job class than can be
accommodated, seniority shall govern,

. Vaned hours shall be vahd for a minimum o two weeks.
VariedFours'shalFbe’ posted a minimum of five (5) working days in advance.

¢ Notice df discontinuation of varied hours shall be provided to the employee a
minimum of‘five (5) working days in advance of the discontinuation.

Datedthis 20th day of October, 2004 at Markham, Ontario

For the Corporation For the Union

Sharon Laing Brian Atkinson

Nancy Marchant Kevin Ottaway

SheilaBirrel} Joe Holley
Derrick Andersen
Eric Wyatt
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LETTER OF UNDERSTANDING
Between
THE CORPORATION OF THE TOWN OF MARKHAM
And

CUPE LOCAL 905 (MARKHAM INSIDE UNIT)

Amendments to Schedule A and Schedule B

It is.recognized that at any time jobs listed in Schedule A of the collective agreement may
be influenced by external market factors.

Therefore, during the life of the collective agreement] either Party may seek to enter into
discussions to move a Schedule A job to Schedule B, or to address a job already in
Schedule B, and suggest amendments to the rate o pay.

Adjustments will be mutually agreed upon. Inthe absence df agreement, the rates as
prescribedin Schedules A and B respectively will continue to apply.

Dated this 20th day of October, 2004 at Markham, Ontario

For the Corporation For the Union

Sharon Laing Brian Atkinson

Nancy Marchant Kevin Ottaway

SheilaBirrell Joe Holley
Derrick Andersen
Eric Wyatt
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LETTER OF UNDERSTANDING
Between
THE CORPORATION OF THE TOWN OF MARKHAM
And
CUPE LOCAL 905 (MARKHAM INSIDE UNIT)

Team Leaders

The Corporation agreesto reimburse an employee with an additional compensation

of $1.00/hourwhere he/shethas been:appointeditothe;:position of Team :Leader.

Dated this 30™ day of April, 2008 at Markham, Ontario:

ForiheComporation Forthe:Wnion-
SharonLaing \ Kevin-Ottaway
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LETTER OF UNDERSTANDING
3etween
THE CORPORATION OF THE TOWN OF MARKHAM
And CUPE LOCAL 905 (MARKHAM OUTSIDE UNIT)
Operations ivision

WHEREAS the Corporation has amalgamated the Roads and Parks Department into the
Operations Division, the parties agree to the following:

o The Corporation will enter into discussionswith the Union over the implementation

of the amalgamation including qualifications, movement d employees, and hours
d work.

Dated this 20th day of October, 2004 at Markham, Ontario

Forthe Corporation For the Union

Sharon Laing Brian Atkinson

Nancy Marchant Kevin Ottaway

SheilaBirrell Joe Holley
Derrick Andersen
Eric Wyatt
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MEMORANDUMOF AGREEMENT
Between
THE CORPORATIONOF THE TOWN OF MARKHAM
And

CUPE LOCAL 905 (MARKHAM INSIDE UNIT)

Health and Welfare Benefits
1. De-listed OHIP items

The Parties agree that the Extended Health Care Plan will be amended to reflect that
the de-listed OHIP items (Physiotherapy, Chiropractic, and Optometrist
examinations), delisted in.2004 will be covered by the planto the extent formerly
covered by OHIP before they were de-listed.

2. Dental
To the extentthe plan allows for a nine (9) month examination recall with a six (6)

month cleaning recall, the plan will be amended as such. If notavailable, the plan will
remain unchangedwith a six (6) month recall for both services.

Dated this 30" day of April, 2008-at Markham, Ontario
me Corgoratlo For the Union

Sharon Laing

Kevin Ottaway
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INDE X

ARTICLE NO.
7.00
17.02
12.04
18.04
12.05
15.08
30.00
19.04
9.00
19.03
29.00
19.06
18.00
6.00
19.01
19.00
24.00
12.00

16.00
17.05
15.05
17.00
17.06
12.03
23.00
8.00
4.00
12.06
20.05
18.03
10.00
18.05
19.02
19.05
12.02

TOPIC

Arbitration

Bereavement Leave

Break Periods

Bulletin Boards

Call-in Pay

Change of Address & Status
Clothing

Dental Plan

Discharge Cases

Drug Plan

Educational Courses
Extended Health Care
General Provisions
Grievance Procedure
Group Life Insurance
Health Benefits

Health & Welfare Benefits Administration
Hours of Work and Overtime
Job Classifications

Job Posting

Jury Duty/Court Duty
Layoff/Recall

Leave of Absence

Leave for Personal Use
LieuTime

Long Term Disability
Management Grievances
Management Rights

Meal Allowance

Medical Notes

Mileage Allowance

No Strikes No Lockouts
Occupation Health & Safety
OMERS

Optical Plan

Overtime

6
16
10
19
10
15
26
20

7
20
25
21
19

5
20
20
24

8

33
15
17
14
16
18
10
24

7

4
10
23
19

8
20
20
20
10

PAGE NO.
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13.00
17.03
I7.08
15.03
17.07
15.02
15.07
1.00.
2.00
3.00
28.00
5.00
19.08
Schedule 'A'
15.00
15.04
27.00
20.00
18.06
31.00
32.00
15.06
22.00
17.04
25.00
14.00
18.07
11.00
26.00

Paid Holidays
Pallbearer

Parental Leave
Performance Evaluation
Pregnancy & Parental Leave
Probation

Promotion

Purpose

Recognition
Relationship

Relieving Pay
Representation

Retiree Benefits

Salary Table

Seniority

Seniority Dates

Shift Premium

Sick Leave
Technological Change
Temporary Employees

Termination (Duration d Agreement)

Termination of Seniority

Unemployment Insurance Premium Reduction

Union Leave

Union Security

Vacations

Video Displav Terminals
Wages

Work of the Bargaining Unit

11
17

13
18
13
15

w

25

21

29
13
14
25
22
20
26
28
14
24
17
24
12
20
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