
THIS AGREEMENT entered into this first day of April, 2007 

BETWEEN 

THE CORPORATION OF THE TOWN OF MARKHAM 

hereinafter referred to as the "Corporation" 

OF THE FIRST PART 

and 

THE CANADIAN UNION OF PUBLIC EMPLOYEES LOCAL 905 

(Inside Workers) 

hereinafter referred to as the "Union" 

OF THE SECOND PART 

11027 (05) 
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ARTICLE 1 .OO - PURPOSE 

1.01 
The general purpose of this Agreement is to establish and maintain collective bargaining 
relations between the Corporation and its employees and to provide a mechanism for the 
prompt'and equitable disposition of grievances and to maintain and establish wages, hours of 
work and other working conditions as herein provided. (2004) 

ARTICLE 2.00 - RECOGNITION 

2.01 
The Corporation recognizes the Union as the sole bargaining gent for all offic cleric I ahd 
technical employees of the Corporation of the Town of Markham, save and except: Chief 
Administrative Officer (CAO), Department Heads, Deputy Department Heads, Managers, 
Superintendents, Senior Planners, Transit Planner, staff in Human Resources, staff in the 
Legal Department, staff in the  ITS Department, Department Head Secretaries, Deputy 
Department Head Secretaries, Administrative Assistants, staff in the Chief Administrative 
Officer's (CAO's) Office, Payroll Clerks, Payroll Supervisor, staff in the Office of the Mayor, 
Purchasing Agent, Buyer, Election and Assessment Co-ordinator, CounciKomrnittee 
Secretary, Parks and Recreation Co-ordinators, Supervisors, Co-ordinators, Works 
Accountant - Roads, Professional Engineers, Chief Surveyor, Engineering Planning Assistant, 
Chief Works Inspector, staff of.the Museum, Temporary Employees, persons regularly 
employed for not more than 24 hours per week, students employed during the school vacation 
periods, post-secondary students employed on a Co-op training programme. 
(1 990)(1991)(2001) 

2.02 
The word "employee'' or "employees" wherever used in this Agreement shall mean only the 
employees in the bargaining unit defined above unless the context otherwise provides. 

2.03 
No employee shall be requested or permitted to make a written or verbal agreement with the 
employer or the employer's representatives which may conflict with the terms of this Collective 
Agreement. (1 999) 

ARTICLE 3.00 - RELATIONSHIP 

3.01 
The Corporation and the Union agree that there will be no intimidation, discrimination, 
interference, restraint or coercion exercised or practised by either of them or by any of their 
representatives or members because of an employee's membership or non-membership in the 
Union or because of any activity or lack of activity in the Union. 

3.02 
during working hours or hold meetings at any time on the premises of the Corporation without 
the permission of the Director of Human Resources or designate. (1 986)(2001)(2004) 

It is agreed that the Union,and the employees will not engage in Union activities 

3 



ARTICLE 4.00 - MANAGEMENT RIGHTS 

4.01, 
hat the .management of the operatiqvs and direction 
the Corp,os;;'tion, and-withoul restricting-the 

(b) 
discipline or discharge any employee for just cause provided that a claim by an employee who 
has acquired'seniority, that he/she has been discharged ned without. just cause may 

d; 
(c)' 
the ,emdovee.s. Such rules or rewlatiods. shall mot be. inconsistent with theRerms of the .within 
Agreemenr. 

hire, promote, demote, .classify, transfer, suspend and rehire employees, and . to 

be the subject of a grievance and dealt with as hereinah 
make, enforce and alter, from time,to time, rules and'regulations to be observed by 

4.02 
The. nat shall onlv be exercised in a manner consistent 
wiih. Ag 

A RTI GLE 5. d 0. - RE P,R ES E NTATl 0 N 

5.01 
'The L'ocporation ..a... ' . acknowledges . . .  . the-right .of the Union to appoint or ott+wise select seven 171 
s.te3.a rgs, :Q,Q t .m qe- t $~p:.O.q,e~ .~+TJ :each. 
each of whom-shall. have attained seniority. The names'of the stewards&iall.be given to the 
Corporation in writing and the Corporation shail not be required to recognize&y such - 
steward until it.has been so notified. 

a . r t ~ ~ ? t , , ~ ~ ~ e t ~ ~ ~ w i t h j  :aq2ql@p@te~ sieward, 

5.02 
The Corporation.undertakes to instruct ail memtxrsoJ its. supervisory stair toco-operate wltn 
the stewards in the carrying out of the terms and requirements of this Agreement. 

5.03 
The Union undertakes to secure from its officers, stewards and members their co-operation 
with the Corporation and with all persons representing the Corporatiomin-a.supewisory 
capacity. 

5.04 
It is understood that stewards have their regular work to pertorm and tnat it it is necessary for 
them to service a grievance or negotiate during working hours, they will not leave their work 
without first-obtaining the permission of-their immediate-supervisor. In obtaining such 
permission, the steward shall state the destination to theimmediate supervisor and report 
again to the immediate supervisor at the time of returning to work. In accordance with this 
understanding stewards dealing with employees' grievances, etc., during their regular hours 
of work, shall not suffer any loss in pay. 
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5.05 
For the ,purpose of negotiations between the parties, the Corporation shall recognize a 
negotiating committee of the Union to be composed.of not more than four (4) employees 
including the Unit Chair, no more than one from each Department. (2001) 

In addition to the above, the Union negotiating committee shall be allowed one ( I )  day leave 
of absence without pay'to prepare for negotiations: (1 98.5) 

5.06 
The negotiating committee shall be entitled to have present and be rep-resented by a 
representative of the Canadian Union of Public Employees at all negotiation meetings 
between the Union-and the Corporation. 

S.U/ 
The representative shall be recognized as having the right to advise and assist the Union 
negotiating committee and the right to speak, bargain and negotiate on their behalf. 

5.08 
On commencing employment, the employee's immediate supervisor shall introduce the new 
employee to the Union Steward or Representative. An Officer of the Union'shall be given an 
opportunity to interview each new employee within regular working hours, without loss of pay, 
for a maximum of thirty (30) minutes during the first month of employment for the purpose of 
acquainting the new employee with the benefits and duties of union membership and the 
responsibilities and obligations to the Employer and the Union. (1 985) 

5.09 
The employer agrees  to remove from the,employee's record any disciplinary 
documentation after twenty-four (24) calendar months following the  da te  of t he  
documented discipline when t h e  employee h a s  made a request in writing of t h e  
Director of Human Resources that said disciplinary documentation be removed from 
his/her personnel file. Provided there has been n o  further cause  for s u c h  record the  
employer will not refer to o r  rely on the  disciplinary documentation after twenty-four 
(24) months. (2007) 

ARTICLE 6.00 - GRIEVANCE PROCEDURE 

6.01 
.The parties to this Agreement are agreed that it is of the utmost importance to adjust 
complaints and grievances concerning the interpretation or alleged violation of the 
Agreement as quickly as possible. 

It is understood that an employee does not have a complaint unless it is officially brought to 
the -attention of-the immediate Supervisor or the- hiring supervisor in complaints related to 
transfer o r  promotion within five (5) working days of the event or time at which the 
employee became or ought reasonably to have become aware of the event which led to the 
complaint. The. employee may contact the  Human Resources department w h o  will 
direct the  employee to  the  appropriate hiring supervisor in complaints related to 
transfer o r  promotion as required. The immediate Supervisor shall reply to the complaint 
within five (5) working days. 
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Step. No.. 1 Failing settlement.of the.complaint, within-five (5) working-days, the-aggrieved 
emp loy .~~s~a l l ~~~esen ' t  itirig ito hecsupe rib T~e.empl~ye;e~@all have the 
assista hc-e @f.. the; union. steward ifs&. desi red I The-sup.e:rWst ~ ' ~ ~ l l ~ i ~ e , ~ ~ ~ ~ c i s ~ ~ , ~ , ~ ~ i t  h in five 
(5) working days:fdllbwi mgrt h e p&entatioriof -the g rievame. . If the. supet%isotls~de&ii on is 
not satisfactory to the.employee concerned, then the grievance may be presented as follows: 
.(1'986)'(1990):. 

SteD No. 2 - Within ten (IO) working days after the decision is given under Step:No. 1, the 
.aggrieved employee may. request a.meeting with the Chief Administrative Officer (CAO) or 

working days. (1 986)(2001)(2007) 

6;02 Pdlicy .and*Grow p G  rievalices 

Where a dispute involving a question of general application or interpretation occurs, 
or whereagroup . I.. r i * i i  I of employees or the Union has a grievance, Step 1 of this Article may 
be bvi3asSed.' (20071 

ARTICLE-7:DO "ARBITRATION 

7.01' 
~;p-~rties~to~tnis-'reementlagree.tha€~any~aispuIe-~r gnevance- 

interpretation or alleged violation of the Agreement, which has bee 
all the steps of the grievance procedure outlined- Article 6.00 above, "'*,--,* and which has not 
been settled, may be referred to a Board ofz,&i ion, at thewrhtenxequkktiif .ei:fhe!r of the 
parties hereto. (1 985) 

7.02 
Within-five"(5)'working' days ot the re-quest'by either party'for a I3'o'ard;'iSadh-p'dity shall notify 
the other in writing of the name of its appointee. 

7.03 
Shou1d;the'p'erson chosen'by the'Corporation to act on the Board, and the person chosen by 
the Union, fail ,to agree-on a third person-within seven (7) daysof the notification metitioned 
in 7.02 above, the Minister of Labour of the Province of Ontario will be asked to nominate a 
person to act;asGkairperson. 

7i04 
The decision of the majority shall be the decision of the Board. Where there is no majority 
decision, the decision of the Chairperson shall be the decision of the Board. 
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7.05 
The Board of Arbitration shall not have any power.to alter or change any of the provisions of 
this Agreement or to substitute any new provisions for any existing provisions, nor to give an! 
decision inconsistent with the terms and provisions of this Agreement. 

7.06 
Each of the parties to this Agreement will bear the expenses of the arbitrator, appointed by it, 
and4he parties will jointly bear the.expenses, if any, of the Chair-person. 

7.07 
In determining the time within which any step is to. be taken under the fore-going provision of 
this Article and Article 6.00, Saturdays, Sundays and Statutory Holidays shall be excluded. 
Any and all time'limits in both the grievance and arbitration procedures may at any time be 
extended by agreement in writing between the parties to the agreement. in the event that 
either party fails to meet the time agreed to, the grievance shall be deemed to have been 
abandoned. 

ARTICLE 8.00 - MANAGEMENT GRIEVANCES 

8.01 
Any grievance instituted by Management may be referred in writing to the Grievance 
Committee within five (5) full working days of the occurrence of the circumstances giving rise 
to the grievance, and the Grievance Committee shall meet within five (5) working days. 
thereafter with Management to consider the grievance. If final settlement of the grievance is 
not completed within ten'(l0) working days of such meeting, the grievance may be referred 
to a Board of Arbitration as provided in Article 7.00 at any time within ten (1 0) calendar days, 
but not later. (2001) 
ARTICLE 9.00 - DISCHARGE CASES 

9.01 
It is recognized that probationary employees may be released for reasons less serious than in 
the case of a discharge of an employee who has completed the probationary period .and 
accordingly, the release of a probationary employee will not be subject to the Grievance 
Procedure. A claim by an employee who has completed 
the probationary period that he/she has been unjustly discharged shall be treated as a 
grievance if a written statement of such grievance is lodged with the Corporation at Step No. 
2, within five (5) working days after the discharge is effected. Such special grievance may be 
settled under the Grievance or Arbitration Procedure by: 
(a) confirming the Corporation's action in dismissing the employee; 
(b) reinstating the employee with payment for such time lost due to the atscnarge at the 

regular rate of pay for the normally scheduled work for such period, less any amounts 
of money earned-by the employee during such period; 

(c) by any other arrangement which may be deemed just and equitable. (1 985) 



ARTICLE 10.00 - NO STRIKES NO LOCKOUTS 

10.01. 
1n:viewof the-orderly procedures.established by this Agree'mentifor .the settlingd-disputes and 
handling of Grievances;ctke Union agreesthat during the4ife*-ofdhis Agreement there will be no 
strike, picketing, slowdown or stoppage of work, either complete. or partial and the Corporation 
agrees that there will be no lockouts. 

ARTICLE 11 .OO;+~YYAGES 

11.01 
Sdaedule --A',hereto:headed Salaryqable and .Schedule 'B! headed Job Classifications are 
hereby madca-paTt:-df- t h e-&g reehent. 

,I. 1 
It 4s; ~g~~~~sthat:alI~~hal~g'es!:o'f-;saIary;:~ates'~,ilI be@f&mtiiw 
periods. In the event that the calendar date agreed to or e 
the first'seven (7) days of a pay period, 

will be effective for the subsequent .pay period. 

will be .paid for that 
~ ; ~ ~ ~ ~ ~ ~ S ~ ~ ~ ~ ~ a ~ ~ , ~ ~ ~ ~ ~  the event that the said-date falls during . - - - ..- .-_- /L+h . 

11.03 
Phe~C~,poeatio~.shaII!pay,on a bbweekly ba.sis+everysecondl Friday with .the pay period 
endin'gahesame day:, All premiums owing will be paid with tRe bi-weekly cheques calculated 
up t~7r3'0:a:m. the Monday preceding Pay Day. (1 982) 

RRTIGLE. 12.00 - HOURS.OF WORK AND 'OVERTIME 

12.01 Office Staff 
The normal work week shall consist of five (5) seven (7) hour days from Monday to Friday 
inclusive, for a total of thirty-five (35) hours per week. The-normal work day shall commence 

s lth.e,!b.usi.~e.ssseq~iieme.nti'o~~opg~ati.onal.:h.ours~~and/or 
iafidha 4 ~ees:tii~~p co ceed 

iiniaduancemf any 

icein order for the 
-ce..df an agreement the language 

Civic Centre Maintenance Staff 
The normal work day shall be based 
on one of the following shifts: 

7130 a.m. - 3:30 p.m. 
9:00 a.m. - 5:OO p.m. (no shift premium) 
12:OO noon - 8:OO p.m. 
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.with one (-1) unpaid hour-off for lunch, for-a total of.thirty-five (35)..hours per week, 
(1 986)(1991)(2001)(2007) 

Provincial Offences Officer II 
The standard work period for By-law Enforcement Officers I I  shall be from 8:15 a.m. to 4:15 
p.m. or 3:30 p.m. to 11:30 p.m. with one (1) hour for lunch for a total of thirty-five (35) hours 
worked in a seven (7) consecutive day period. 

Parkina Control Officers 

Provincial Offences Officers I'shall work the following rotating shifts of either seven (7) or eight 
(8) days in duration based on one of the followings: 

8:OO a.m. - 4:OO p.m. 
8:OO a.m. - 8:OO p.m. 
8:OO p.m. - 8:OO a.m.. 
,12:00 a.m.. -.8:00 a.m. 

In the event that the Parties obtain a wntarro Ministry of Labour averaging of 'hours 
agreement in order to average thirty five hours (35) hours per week over an eight week 
period the following will apply: 

Provincial Offences Officers I shall work the following rotating shifts over an eight ( 8 )  day 
period: 

7:30 a.m. - d:30 p.m. 
8:30 a.m. - 7:30 p.m. 
7:30 p.m. -.6:30 a.m. 
8:30 p.m. -.7:30 a.m. 

(1 990)(1999)(2001)(2007) 

Communitv Centre 
The standard work period for Community Centre and Fitness Centre employees who are 
employed by the Recreation Services Department in any Corporation operation which is 
required to be operated on a six (6) or seven (7) day basis, or a shift basis, shall be 
seventy (70) hours over ten (1 0) days in any fourteen (1 4) consecutive day period. No 
employee shall be required to work more than eight (8) consecutive shifts, unless 
mutually .agreed otherwise. The Corporation will endeavour to grant sixteen (1 6) hours 
off between shifts and to schedule days off together. The Corporation will endeavour to 
grant every third week-end off. If the employee does not receive sixteen (1 6) hours off 
between-shifts, he/she shall-be-paid the applicable overtime rate for-the second or 
consecutive shifts, providing the employee has not received forty-eight (48) hours notice. 
(2007) 

Theatre Staff 
Theatre staff shall work the hours as directed by the Theatre Manager to ensure the efficiency 
of the Theatre operation. 
(1 990)(2001) 

9 



12.02 Overtime Pay 
Authorized work performed in excess of the employee’s normal 
day, with the exception of time at regularly scheduled meetings normal to 
as defined in Section 12.01 above will be paid at the rate of. 
.employee’s regular.rate: Owe eias4se,t.out herein shal!?o 
employeef is;reqaired. towork e.than .thirty (30),(minutes; 
Overtime on Sunday will be c ensated at $tie? rate. oRon 
work on Sunday is selected by the employee and at the rate of two times (2.0~) the 
employee’s rate of pay where the work on Sunday is directed bydhe+mployer. 

rk weekw;qofimal work 

0vertime.shallrb.e shard-on an equaLbasis asmuch as is practical. 
(1991)(1999)(2001)(2004) 

12.03 Lieu Time 
A Department Head may, at hidher discretion, allow timeloff regular working hours in lieu of 
overtime payment at the applicable overtime rate, when-requested byithe employee and at a 
time mutually agreeable 

ne in the second half of the shifit 
ill not unduly interfere with the 

h n p  orat i om 429 07) 

i2.05 Call-In Pay 
An employee who has left the Corporation’s p r e m i s e , s ~ ~ ~ d o . . i s ~ ~ ? l l ~ : ~ ~ ~  to work outside of 
hidher. regular scheduled hours shall be paid at the rate>of;titqe a,nd one-half the regular 
straight time rate for all hours worked with a minimurq&.ztM 
regular straight time rate provided the employee has compl 
and exceptto the extent that this two (2) hour period over1 

12.06 Meal Allowance 
An employee who works in excess of three hours of authorized overtime immediately following 
hidher normal work day is eligible for a meal per diem of $7.00. (2001) 

12.07 . Standbv 
Throughout the year, In addition to. any other income, an employee assigned to standby 
for emergency purposes from Monday to Friday will be paid one (1) hour of hidher 
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regular straight time hourly rate per day. An employee assigned to be on standby for 
emergency purposes on Saturday, Sunday, and/or statutory holidays will be paid 2 hours 
of hidher regular straight time hourly rate for each of those days. 

An employee assigned to be on standby shall ensure that he/she is available to take all 
the necessary calls and communications during the period of the standby assignment. 
The employee shall also ensure that the technological means of receiving such calls 
and/or communications (e.g. telephone, beeper, pager, etc.) are in good working order 
and ,if not in good working order, the employee shall take all reasonable steps to ensure 
uninterrupted communications with the Corporation. Any out-of-pocket expenses 
considered reasonable by the Corporation shall be reimbursed. 

Work related phone calls will be paid for at the straight time hourly rate for all time spent 
on the telephone, or Y2 hour at the straight time hourly rate, whichever is greater. 

Employees scheduled for standby shall not be required to be on 
standby for more than one holiday weekend in a row. Failure to be available for 
response to a work call on short notice and/or failing to report within a reasonable period 
of time, will result in forfeiture of .one half (1/2) of the standby pay for the total standby 
period. (2004) 

12.08 Excess Weeklv Hours of Work 
Employees may be required to  work extra hours beyond seven (7) hours In a work day 
or forty-eight (48) hours in a work week, to  a maximum of seventy-two (72) hours In a 
work week, subject to the overtime provisions in this Article. (2005) 

ARTICLE 13.00 : PAID HOLIDAYS 

13.01 
employees, after sixty (60)'days of continuous current employment: 

The following paid holidays, regardless of when they fall shall be granted with pay to 

New Year's Day Famlly Day 
Good Friday Easter Monday 
Victoria Day Canada Day 
Civic Holiday Labour Day 
Thanksgiving Day Christmas Dav 
Boxing Day 

and any otner aay proclaimed as a holiday by the. Municipal Government. A floating holiday 
shall be granted. The following qualifications apply to the floating holiday: 

It must be taken during the calendar year. 
Failure to take the floating holiday during the calendar year forfeits all entitlement to 
the- holiday; 
It will be scheduled on a first request basis. 
An employee must have sixty (60) days continuous current service with the 
Corporation to qualify for the floating holiday. Payment for such holidays shall be 
based on the employee's regular hourly rate multiplied by the number of hours that 
would normally have been worked on such day. 
It must be taken as one complete shift in its entirety. (2001)(2004)(2007) 

1) 
2) 

3) 
4) 

5) 
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1.3.02.- 
Anpholiday fa1 ling on:a Saturday OCS unda y shail: be ceIeb.mted on 4 he f d I,o,wiog :Monday. 
When Christmas and BoxingDay-fall on.;Saturday and Bundayicwwhen. 
Sunday, Christmas, and Boxing Day shall be celebrated on the following Monday .and Tuesday, 
~hen%hiistn;las.faIls bn a Friday, t,he:follo~ing;Mon~a~~s~all:be .observed :asdherBoxing Day 
ho I iday 

13333 
Any employee-required.to -work on a paid#holiday as defined.above, shall be.paid for all 
authorized 'on ~ --.. such. -.U* - holiday _.>-.-_-- at doub1e"the.r I*+ ..-..A"---. 

all hours w mto 3 he sh olidaypay,: ~ l2ool;Ace 
required to work on any of the Holidays listed in 13.01 above shall be entitled to a day off with 
p~~~t;suek-2irne-as.may be mutually-agFeed -in liewof-holidaypay. 

te of pay for 
employees 

13.05 
The floating Holiday shall not be classed as a Paid Hdliday for premium rateszof pay. 
(1 982). (1.990.) 

ARTICLE 14.00 - VACATIONS 

14.01 
Vacation periods,. calculation of pay, continuous service and pay distributions will be based on 
a vacatiomyear which-shall be from July 1st to June 30th,' Vacations with pay will be granted 
in accordance with the following; 

Employees who ha ornple?ed a full' year ol.M;sen&e.:.by:June 30th in any year will 
be given a vacatio yzbaqed on one (1) day fo.r.teachsompleted calendar month 
of service since the f.;staiting employment, to almaxirnum of fifteen (15) days 
'and after the com .one.,(.l) year of service sbhll.receive.three (3).weeks 
vacation with pay (1 5lworking days) (2004)(2003: 

Employees who have completed eight (8) full years of service .by June.30th shall 
A) -we.e:ks-vacatio.n -with.p.a~~,Ta~.,vvprkingd .&1.9.82]( j.99.9)(2O.04) 

Employees wh-o-have completeclrfifte-enI(,l 5) fUllyeats,of-sen/;ice byJiiiie 30th shall 
receive five (5) weeks vacation with pay (25 working days). (1 982)(1999)(2004) 

Employees who have completed twenty-four (24) full years of service by June 30th 
shall receive six (6) weeks vacation with pay (W ulnrking days). 
(1 984) (1 986)( 1988)( 19~9)(2004)(~2007) 

Employees who have completedtwent.y:nine~(29) years of full service shall 
receive an additional ciayeper year to-a maximum of thirty-fivey(35) working days. 
(2007) 
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.14.02 
In the event that a holiday falls withimthe vacation period of an employee who has completed 
the probationary period, the vacation shall be extended an extra day, or at another time by 
mutual agreement. 

14.w 
Choice of vacation dates. shall be governed according to seniority within the Department, 
subiect to the requirement to maintain an efficient operation in the Department in question. 

14.04 
Employees shall not be, permitted to carry vacation entitlement beyond the calendar year 
except in cases of extenuating circumstances as determined by the Department Head or 
designate. In such cases, employees are required to request such vacation carry-over prior to 
December 1 st of any calendar year. (1 988)(2004) 

14.05 
All vacations requests are to be submitted by an employee before April 15th if the employee 
wishes to ensure seniority in respect to vacation scheduling. The Department Head or 
Designate will confirm or reject the employee's request consistent with seniority no later than 
April 30th. (1 984) (1 988)(2001) 

ARTICLE 15.00 - SENIORITY 

15.01 
Seniority, as referred to in the Agreement, shall mean length of service, without interruption, in 
the employ of the Corporation and shall be on a bargaining unit wide basis. 

15.02 Probation 
An employee will be considered on probation for  the first six (6) months and will have no 
seniority rights during that period, but shall pay Union dues pursuant to provisions of the 
Agreement immediately and, as provided in Article 9.01 shall. be subject to.discharge during 
the full six (6) months of the probationary period. (1 999) 

The dismissal, layoff or failure to recall of a probationary employee shall not be the  subject of 
a grievance. 

15.03 Performance Evaluation 
A probationary employee will receive an informal performance evaluation after (3) months and 
a written evaluation immediately prior to the end of the six (6) month probation period. (1 988) 

15.04 Seniority Date- 
After six (6) months of service, hidher seniority shall date back to a date six (6) months. prior 
tothe date on which he/she completed the six (6) months probationary period. If immediately 
prior to becoming a probationary employee he/she has worked without interruption as a full- 
time temporary employee, such probationary employee shall be entitled to have as a seniority 
date the date he/she commenced employment as a full-time temporary employee. 

13 



Seniority lists will be revised twice a year. -A copy of the list will be posted and a copy-given to 
the Union, bv January and July 1st of each year. (1 991)(2004)(2007) 

15:05- LavofWRecall; 
Layoffs which are anticipated to exceed five (5 )  working days, recalls after such layoffs and 
Dromotions to higher rated jobs, shall be based upon the following factors: 

(a) seniority;,and. 
(b) qualifications and ability. 

Where the requirements in factor (b) are relatively equal, seniority shall govern. 

In.tke4wentd ofca4a'yoff;of-4ess4han-fiVe @):days.duration3, $the'-factorsset *out.-in Article .I 5.04 
hereof shall apply- in'the same manner provided, however, that seniority shall be considered 
on a job classification basis. 

15.06 Termination 
Seniority:s'ha'll3erminate and an employee shall cease to be employed by the Corporation 
Wkrnzt 

voicrnrariiy qwits-empioymenrwitn:tne 
is discharged and is not reinstated through the-grievance procedure or 
arbitration 
is off the payroll for a continuous period of one year; 
fails to report for work within five. (5) working days after being notified by the 
Corporation by registered mail following a layoff; 
fails to return to work upon termination of authorized leave of absence, or 
holidays, unless-proper notification is communicated to the Department Head 
DPdesignate; Apprwal of-such extension shall:oniyj be5for'go.od.and sufficient 
zause; (1 982) 

(b) 

(c) 
(d) 

(e) 

(f) accepts gainful employment on a leave of abseme-g!-!-hout first 
inathe consent; ofdhe. writing. 
iue.~absefiteeisri+may 4nnocentabsenteeism and 

may therefore constitwteqiownds-ff.orLdismissal. (+996) 

When the conditions set out above apply, the following wil1:also apply: 

1. The requirement to post vacancies is suspended if notice of layoff has 
been aiven and/or if emDlovees are on lavoff. 

2. Employees bumped from their jobs have4heright'to recall to their 
origihal poSition'for'a-pZfiod of one- year 'fiEii'the :datethey were 
bumped. 

3. Employees receiving notice of layoff may accept the layoff, 
exercise their right to bump into another position, or transfer to a 
position the Town has, declared vacant. No.ernployee.shal1 bump into 
a position that is higher paid than their original job. 

4. Employees being recalled from layoff are not entitled to be recalled 
into a job at a higher rate of pay than their original job. 
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5. Employees temporarily assigned to jobs at a higher rate of pay than 
their normal job remain subject to bumping from their.origina1 job. 

6. If a vacancy is not filled through recall, it will be posted. 

7. A vacancy in a newly established position will be posted not- 
withstanding that there may be employees on layoff. Newly 
established refers to positions established subsequent to the layoff. 

15.07 Promotion 
In the event that an employee coverecl by tnis Agreement snoulu be promoteu to a position 
within the Municipality, beyond the scope of this Agreement, and is later placed in a position 
within the scope of this Agreement, the employee shall retain the seniority previously acquired 
and shall have added hereto the seniority'accumulated while serving in such other capacity. 
The employee's return to the bargaining unit should not result in the layoff or bumping of an 
employee holding hidher  previous position acquired through job posting, if he/she remains 
outside the bargaining unit for a period of twelve (1 2) months. 

Promotion in this Agreement shall mean transfer to'an occupational classification carrying a 
higher rate of pay in the bargaining unit. 

15.08 
It shall be the duty of each employee to notify the Human Resources Department promptly of 
any change of address or status. If an employee fails to do this the Corporation will not be 
responsible for failure of a notice to reach such employee or to provide benefit coverage 
where eligible. 

Chanae of Address and Status 

ARTICLE 16.00 - JOB POSTING 

16.01 
When any of the occupational classifications mentioned in Schedule 'A' of this Agreement, 
except Grade 2, become vacant, or any'new positions of a permanent nature are created, 
notice hereof shall be posted up for a period of five (5) working days on all bulletin boards. 
Any such notice shall contain the nature of the position, the qualifications required, the wage 
or salary rate and any other relevant information. When vacancies occur in Grade2,  the 
Corporation agrees to advise the Union by means of an information posting. The Corporation 
will consider any application received for Grade 2 postings; however, the selection for such 
a position is.excluded from the terms of this Agreement. (1988) (1990) (2007) 

1-6.02 
Any employee in the bargaining unit shall submit a written application to the official of the 
Corporation named in the notice within, and not after, five (5) working days of the postina'up of 
such notice, setting forth the applicant's qualifications.(2007) 

16.03 
The applicant who possesses the required qualifications, ability, knowledge, skill and 
demonstrated performance where there are performance factors that are similar between the 
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jobs shall be selected. In the event that two (2) or more employees make-application for any 
suchiposted vacancy %and jwhere &the /requirements as stated above *are 'relativelv eaual, 
senioritystaalC~govern.~i~991-)( 1 999)(2004) 

16.04(a) 
In the case of applications for a vacant position having the same rate of pay or less than the 
applicant is .pr ;esent ly:r~~ei~i~~,~~e -applic'atiowwill* be-considered-providing the applicant 
possesses tkekrequifiedrqualifications and lability for-the-posted.position. 

16.04(b) 
For all promotions and job ctianges, a four (4) month trial period will 

fd hedmr- (A)mon th Aria1 :period; :t he;lEm ploge r-shallcon f 
eweci. m o r  to the 
he employee in the 

n . t h e e ~ ~ l o v ~ e t o ' . ~ ~ i s ~ ~ e r - D P e \ l i o i ~ ~ ~  (1.9993. 

16:06 
The Union shall .be notified in writing when layoffs, hirings and'terminatians in ?the bargaining 
unit are to be considered. 

16.07 
All correspondence shall be forwarded to the President csf'the Union under .this Article. 

.ARTICLE .17.00 -'LEAVE OF ABSENCE 

17.01 
The Corporation may grant leave of absence without pa~~.aild:wit~~ut~las.~,.~~.'seniority' to an 
employee for good and sufficient personal reasons. All requests'for such leaves of absence 
shall be in writing as far in advance as practicable and directed to the applicable 

m-~issiafi(j r3s&i&ice: t&<uf?H ur@jG '~&$& rce S , ;The 
@e:sto CanfiErri, or:,deny.the-requ&t f,or.&ctrleaves:aS s8,od%s@ossible. 
&4), 

(a) Le'$vesbof Absence will resdlt in suspensionzofseniority and benefits, after four (4) 
c6nsceciitive-+weeks+,unlessiothemvise;re is, wnderstmd .that vacations 
kmot2constitute ale-ave-df-%bSence; 61 

17.02 Bereavement Leave 
In. the event of-a-death in the-immediate family-of an employee covered by this Agreement, the 
Corporation agrees to grant time off and, tomake.up the.employee's regular pay (exclusive of 
any premiums) for any absence up to a period of five (5) working days for the purpose of 
making arrangements for, or attending.the funeral. Immediate family shall mean:' parents, 
children, spouse and common-law spouse and siblings. (1 999) 



In the event of the death of an employee’s grandparents] grandchildren or mother in-law father 
in-law, brother in-law or sister in-law, three (3) working days absence shall be granted in 
accordance with the above provision. (1 999) 

In the event of the death of an employee’s aunt or uncle, one (1  I worKing aays amence shall 
be granted in’accordance with the above provision. (1 999) 

17.03 Pallbearer 
One day’s leave of absence shall be granted for the purpose of being a pallbearer. 

17.04 Union Leave 
(a) The Corporation agrees to grant leave of absence without pay and without loss of seniority 
for Union business to not more than two (2) employees selected by the Union to attend 
conventions or conferences. 

It is understood, however, that the cumulative total of leaves of absences granted under this  
section shall not exceed ten (1 0) working days in any calendar year per individual] 
with a cumulative total of twenty (20) working days. Requests for such leave of 
absence shall‘be made in writing at least two (2) weeks in advance of such leave by 
completing a form as provided by.the Corporation. The Corporation agrees to 
confirm or deny the request for such leave of absence within five (5) calendar days of 
receipt of the request. (2007) 

In addition to the above, the Union negotiating committee shall be allowed one 
(1) day leave of absence with pay to prepare for negotiations. 

b) LEAVE FOR CUPE LOCAL 905 OFFICE or CUPE’National or CUPE Ontario 

Where an employee is elected or appointed to a position within CUPE Local 
905 or CUPE National or CUPE Ontario the Employer will consider a request for 
extended leave of absence for such employee for a period not to exceed one 
calendaryear. Such request will be granted in the event that not less than four 
,(4) weeks written notice of request is presented to the Director of Human 
Resources. The Employer shall pay the employee’s wages however, it is agreed 
and understood by the parties that the Employer shall invoice the Union and 
the Union shall forthwith provide full reimbursement to the Employer. 

Conditional upon 30 days written notice, the employee shall be returned to 
hidher former position to which he/she was employed before taking office or an 
available position for which they are qualified in the event that the employee no 
longer holds required certifications/licences. 

It is understood the employer may fill the position with a tempor.ary employee for 
the length of the leave. The temporary vacancy and the resulting temporary 
employee is not subject to the terms of the Collective Agreement. (2007) 

17.05 Jurv Dutv/Court Leave 
The Corporation shall grant leave of absence without loss of seniority or benefits to an 
employee who serves as juror or witness in court. The Corporation shall pay such employee 
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the difference betweeh his normal earnings ,and the. payment he .receiws for 

present proof of service and the amount of lsav received. (2004) 
ness,iexcluding;payment f,ocRravelling,~meals:and-o~her expensesPTheaemployee will 

IZM 
Leave for Personal Use is a p.YWision:whichI,is- designed,Wenable .an employee; to .be absent 
from employment with full; pay for the following reasons: 

Leave h mR,ers 6 il ah U.s e. 

Professional appointments such as medical, dental, Iesal;a~d.%mtital. 
~ ~ p l , ~ ~ ~ ~ ~ ~ ~ i l I ~ m . a k e ~ ~ v e : ~ - ~ ~ o ~ . ~ t o ~ s c h e d u l e ~ s a o  h.app@intm'erits. out- 

i) 

side of scheduled work hours.(l996) 
ii) The unexpected-or sudden illness of fhe emptoyee:&s~$g 

rtinpto dub or m u  

iii) fqm reppfling .to 
duty or requires the employee to leave 

S'iri'advance of the 
date and required.time off. 

In t f e  evetit of an'bmergency situation, Dysnaii De waivea. 

Leave for Personal Use is limited to a maximum of twentv (20) hours Der calendar vear. non- 
cumulative: 

aiuse may be redclired Po' proauce evidence . . . .4, 

991: 

An e m p l o y ~ ~ ~ s k ' ~ l l ~ ~ ~ ~ l i ~ ~ t ~ ~ ~ ~ ~ ~ ~ ~ a ~ c ~ ~ a ~ ~ ~ o ~ ~ p a r ; e n t a l ; l e a ~ e . i f ~ ~ k e ~ ~ ~ a ~ e ~ ~ e ~ ~  employed 
with the Corporation for at'least thirteen (13) weeks before the expected birth date or the date 
that tW$hildmmes int hexa de:af:t he7.pare.n t .: 
(i:) ; & e ~ ~ - ~ ~ & $ & ~ ~ j  
A pregnant employee shall be entitledytg'a :leave -of abseme, .w.ithontyaywhich will end 
seventeen.(.l.7). weeksafter-it began-provided. she..is-entitled..to.. parental-leave;. or on-the-day 
ttiakiq Qhe:.late,r of seve&et$@I F):weeks, afteiithe,pregn3ncy. leave. b g a n  .an.d,six (6) weeks 
after the -birth; stiIl-'birth-or-miscarriage.-if;she is-not-entitled*to~pare.n~~liI~ava.. The .employee 

of the date the leave is. to begin and a certificate from a legally qualified medical 
practitioner stating the expected birth date. (2001 ) 

ide. the _ernploge:r twithiat: Ieas.Awo-;weeks wfiltten noti.c.e,~.uuncieenarmaI circumstances, 



(ii) Parental Leave 
An employee, who is the parent of a child, shall be entitled to a leave of absence, without pay, 
following the birth of a child or the coming of the child into the custody, care and control of a 
parent for the first time. An employee's parental leave ends thirty-five (35) weeks after it 
began if the employee also took pregnancy leave and thirty-seven (37) weeks after it began 
otherwise. 

The Parental Leave of an employee, who takes a Pregnancy Leave,'shall begin immediately 
following the completion of the Pregnancy Leave. 

Parental.Leave may begin no later than fifty-two (52) weeks after the day the child'is born or 
comes into the custody of the p.arent. (2001) 

(iii) 
The employer shall continue to pay their normal contributions for any benefit plan, which is 
normal to the employee's employment, unless written notification is received that the 
employee does not intend to pay the employee's portion, if any. 

Benefits while on Preanancv/Parental Leave 

(iv) Senioritv durina Preanancv/Parental Leave 
While on pregnancy and/or parental leave, an'employee shall continue to accumulate seniority 
under this collective agreement..(I 9'91) 

17.08 Parent Leave 

.Upon request to the appropriate Department Head or Designate, five (5) days leave with pay 
may be granted to a parent within two (2) weeks after the birth/adoption of the 
child.(l984)(2007) 

ARTICLE 18.00 - GENERAL.PROVISI0NS 

18.01 
Correspondence arising under the provision of this Agreement shall be in writing and shall be 
sufficient if sent by mail, addressed, if to the Union, to the Local 905 Markham Unit Chair, and, 
if to the Corporation, to the Director of Human Resources. (2001)(2004) 

18.02 
The Corporation agrees to provide each new employee covered by this Agreement with a copy 
of ths present Collective Agreement. 

18.03 Mileage Allowance 
Upon approval of an employee's supervisor, the Corporation agrees to pay the current 
approved mileage rate for each mile necessarily travelled by an employee in hidher 
automobile while-engaged in-the-business of- the Corporation. - It-is-understood, however, that 
such payment has no application where employees drive between home and work in the 
course of their normal duties. 

18.04 Bulletin Boards 
The Corporationwill provide three(3) bulletin boards in the Civic Centre, one on each level 
and one (1) bulletin.board to be placed in each satellite facility for the purpose of posting 
notices regarding meetings and other matters restricted to Union activity. Before posting, such 
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notices-must be signed by an officer of the Local Union. The Corpzation reserves the right 
!ttfremove:documentation;it 'considers4o:be: inflammatorv. (2002) 

48705 
A?hea'l e established an perated in accordance with the 
Occupational Health and Safety Act as may be amended from time to time. (1 996) 

.1:8 ;06 T ie6 '~ r i a l da i ca l~~~a~~e  : 

Ninety (90) days prior to any technologicaI~ahange.-being im'plem-etited, yherein ,such.change 
could result in the r with the Union with, 

personnel involve 
first laid-off, providing !hat the e 

Gej: rh?tf$&&,@n'i;lt: ~ ~ f : : & ~ l l y  

18.07 Visual Displav Terminals 

accordance with provisions of the Collective Agreement. (1 985) 

18.08 Emplovee Lists 
The*Cor@orationiwiIl?provide the Unit Chair, in January and July of each year, the address and 
telephon'einumbeeof.c~cord of each employee covered by*theCollective Agreement. (2004) 

ARTICLE 19.00 - HEALTH BENEFITS 

19.01 GROUP LIFE INSURANCE AND ACCIDENTAL DEATH AND DISMEMBERMENT 

The&orpa,gation 
.thgp$+e.jtqC.b+,e 
Death and Dism 
Corporation and in the bargaining unit who has completed the probationary period.(2007) 

*--*@&l iEs;aR S 
The Corporation agrees, during the term of the Agreement, to continue its present practice 
with resPect to contributions towards OMERS. 

19 wr uaf wan 
The'Corporation agrees to contribute the full cost of the billed premiums towards a Maritime 
'Li feD rug fP Ian -or. equivalenl -for each :employee in 't he'xctive-e-m plo y- of the C 
the bargaining unit who has completed hidher probationary period. 

19.04 Dental Plan 
The Corporation agrees to contribute the full cost of a Maritime Life Dental Plan #9 (Current 
0:DiAi)For:equivalent with.space.maintainer :plusthe remainder of Rider .#2iJ3ider #3f$2500 
Maximum) and Rider #4, each' with a 50/5'0 co-insuranc'e,-applicableifee schedule set out 
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below, for each employee in the active employ of the Corporation and in the bargaining unit 
who has completed the probationary period. (2007) 

Fee Schedule: The O.D.A. fee guide will be automatically updated to provide the current 
O.D.A. fee. (1986) (1988) (1990) (1991) (1992) (1996) (1999)(2001) 

19.05 Optical Plan 
The Corporation agrees.to contribute the full cost of the billed premiums towards an Optical 
Plan providing $350 maximum coverage in a hnlo'(2) year period for each employee in the 
active employ of the Corporation, and each eligible family member, where family coverage is 
provided, and in the bargaining unit who has completed the probationary period. This benefit 
may be used towards laser eye surgery. (1 982) (1 988) (1 990) (I 991 )( 1 999)(2007) 

19.06 Extended Health Care 
The Corporation agrees to provide Extended Health Care coverage'for each employee in the 
active employ of the Corporation and in the bargaining unit who has completed hidher 
probationary period. An annual cost of $I 0.00 per individual and $20.00 per family deductible 
will apply. (1991) 

19.07 Travel Medical Insurance 
Eligible expenses over and above those paid by the provincial government nealth plan 
are.covered when emergency illness or injuries occur outside the province of Ontario. 

Coverage is'limited to a maximum of 60 days per trip, beginning on and including the 
date of departure. If you are in hospital on the 60th day, coverage will be extended until 
date of discharge. The total amount payable per trip for all eligible expenses will not 
exceed $1,000,000 per person. (2007) 

19.08 
It is agreed that the Town may change insurance carriers and that such change in carriers will 
not result in lower benefit. levels than are specified in the collective agreement. (1 996) 

19.09 
a) The Corporation agrees to pay 100% of the premium cost for the following 

benefits to those employees retiring on or after April 1, 2001, who are eligible to 
receive a non-actuarially reduced OMERS pension or any employee who has at 
least fifteen years of service, is 60 years of age, and who is eligible to receive an 
actuarially reduced OMERS pension. In either case, eligible to receive the 
pension means the pension will commence to be paid to the retiree effective the 
first day of the month following the month in which the employee retires. 

Vision-Care-as per agreement 

- Maritime Life Drug Plan as per agreement 
Maritime Life Dental Plan as per agreement - 

- Semi-private hospitalization 

The specific criteria for eligibility are: 

The retiree may elect single or dependent coverage as 
applicable 
eligibility to participate in the Plan ceases at age 65 for - 
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any person insured 
a.spouse *of a:deceased retiree may continue 
participation until the earlier of the: 

I$-!date:the rejiree would haueattail;l:edtage%5 or; 
2) .the date that the surviving spouse remarries, or; 
3) the date the survivor attains the age of.65 

ThQmtiree .must s n t d  in the Plan atthe time ofgetiring ,and must 
co.n.tin.ue: unint.e rru d particjpation-in-order -to: bereliaible to 

b) Post Age 65.Employee-Benefits 
work past the age ~f:6 
,ttie.colle.ctive<a'g<e 

tyzcoCerSgtXshal Ijmt mezpnovi 
wer the age of sixty-five'(65) years. It is unde 
De able to nave full access to tne.sim leave cream. 

'or ;em pi oyees *over rnehage-or*smykr ive$s5);?anumeTown m a  I I 
.eirnburse the employee in a manner to be determined by the Town, up 
:o the20QF0ntariwDrug'beneFit dedubtible-upon-proofcof ipayrnent. 

ARTIBLE 2Oi00+' SICK LEAVE 

20.01 
The purpose of sick leave payment is to replace employment income lost due to non- 

juty:,Awhich .prev: nqgmal duties 
.of rXuiictions't6 ivhi Si& leave credits 
shall not be paid for those days for which an employee has received. employment or disability 
income from other sources. (1 990) 

20.02 
Payment of-sick- leave- will- be made as-follows-to -all'employees who -have:been-with -the 
Corporation six (6) .months (upon completion of probationary period) to four (4) years: 

First ten (1 0) days at one hundred per cent-(1 00%) pay; 
Next seventy-five (75) days at seventy-five per cent (75%) pay. Upon 
Completion of four:(@) years service all sick4eave will be paid at one 
hundred per cent (loo%), 
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-20.03 
All employees are required to notify the employer, on a daily basis and prior to the 
commencement of the shift, when they will be absent from work. The. employee is 
required to state reasons for each day of absenteeism. (1 988) 

20.04 
Any employee whose illness extends to the third working day shall, upon return to work or 
sooner if possible, file a certificate from a qualified medical practitioner (O.M.A.) or dental 
surgeon (D.D.S.) with the Director of Human Resources. (1 982)(1984) (1 988) 

20.05 
After the fifth (5th) absence for sick leave in any one year the employee woulcl not De paia tor 
any subsequent sick days unless a certificate from a qualified medical practitioner (O.M.A.) or 
dental surgeon .(D.D.S.) is provided. This procedure would continue for the remainder of the 
year of service. (1 982) (1 984) 

20.06 
' Notwithstanding the toregoing, the Lorporation may require an employee.to provide a 
Doctor's certificate for absences of less than three days and/or prior to the fifth period of 
absence in any calendar year, where there is a demonstrated pattern of absences over a 
sustained period of -time. In such case, the Doctor's certificate shall also indicate the aspects 
of the job which the employee is limited or prevented from performing. (1 999) 

The Corporation shall have the right to require any employee to take a medical examination by 
a doctor appointed by the Corporation, at the Corporation's expense, when the employee is 
unable to perform the major portion of work required by hidher  position. 

In the case.of a prolonged absence, a medical.certificate shall be submitted at the 
Corporation's expense every 30 days, unless waived by the Corporation. (2001) 

20.07 
The sick leave credits of an employee shall be deducted based on the following:. 

Portion of Day Absent 
D u e  to Sickness 
Up to 4 Hours 
4 to 8 hours 

Sick Leave Credit 
Deduction 

1/2 Day 
1 day 

20.08 
The Corporation shall have the right to require any employee to take a medical examination by 
a doctor appointed by the Corporation, at the Corporation's expense, if the  employee states 
that he/she has a medical reason for being unable to perform the major portion of work 
required by-hidher position. (1 988) 
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ARTICLE 21 .OO - WORKERS' COMPENSATION 

ART I 6 LE- 22.00 - U NE M f? LOY M ENT4 1 N S W RAN C E P R E M 1.U M RED U CT I 0 N 

The.Union acknowledges that the unemployment insurance premium reduction allowed to the 
Corporation by virtue of the existence. of the sick leave plan shall be retained by the 
Gorporation*Lfor4heiproxisionaf.tthe-benefits described. in.,tt;lis=article~('1-982r))- 

ARTICLE 28iOO - tkONG'TERM DISABILITY. 

23.02 
The-disabled,emplDyee's position shall not be filled on a permanent-basisifar'a period of one 
v(l-)3ye:ar;f rom--thk-dale:of ~e~-~o'r;ning~~ligible'for'lmg Be~m;Dis~b ' i l i ty~c~~e.~~ge:  

29.03 
After the one>(-l:) year-duration, the employee will be given first preference Tor any ]OD opening 
for which hekhe is qualified. 

23.04 
The replacement.for the disabled employee. shall not belong to the Union or have any of the 
rights contained in this agreement. 

23.05 
Applicable benefits will terminate twenty-four (24) months after the employee becomes eligible 
for Long Term Disability except where a Waiver of Premiums applies. (Liberty Health,'Dental 
and Groyp&ifdP;{l:99@) 

ARTICLE 24.00 - HEALTH AND WELFARE BENEFITS ADMINISTRATION 

The only obligation OT tne r;orporation under Articles 19.00 through 23:OO inclusive is to pay 
the appropriate premiums in fulLorh part as outlined in these varioussections. -The 
Corporation is not an insurer as to the benefits available and the exact terms of the coverage 
must be ascertained from the provision(s) of the particular policies of the insurer(s1,. . (1.982) ' 
(3 988) 

ARTICLE 25.00 - UNION SECURITY 

25.01 
The Corporation agrees, during the term of this Agreement to deduct from the pay of all 
employees in the bargaining unit, an amount equal to the regular monthly dues, as certified by 
the Union, and to remit the same prior to the end of such month to the Secretary-Treasurer of 
the Union, along with a list of names of employees from whose wages deductions have been 
made, the amounts so deducted and a total of all regular wages paid to bargaining unit 
employees exclusive of fringe benefits. (1 986) 
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25.02 
In consideration of the deduction and forwarding service by the Corporation, the Union agrees 
to indemnify and save the Corporation harmless against any claim or liability'arising out of or 
resulting from the collection or forwarding of these dues. . 

ARTICLE 26.00 - WORK OF THE BARGAINING.UNIT 

26.01 
The' Corporation agrees that if it becomes necessary to employ outside contractors to 
supplement work performed by those covered by this Agreement, such action will not result in 
layoff, or reduction of the work week, to said employees, as of the signing of this Agreement. 

ARTICLE 27.00 - SHIFT PREMIUM 

27,OI 
Employees working after 4:30 p.m. shall receive a premium of one dollar ($1 .OO) per hour for 
all normal hours worked after 4:30 p.m. (1 982)(1984)(l986)(1999)(2001)(2004) 

ARTICLE 28.00 - RELIEVING PAY 

28.01 
When an employee is required by the Corporation to perform duties other than those in the 
normal grade or classification the following shall apply: 

(a) In Lower-Rated Position 

(b) In Hiaher-Rated Position 

When required to substitute for another employee who is receiving a lower rate 
of pay, he/she shall continue to receive hidher regular rate of pay. 

When required to substitute for another employee who is receiving a nigher rate 
of pay: 
(i) For less than three (3) consecutive normal shifts, the employee shall 

continue to receive hidher regular rate of pay. 
(ii) For a period of three (3) consecutive normal shifts or more, an employee, 

relieving someone in a higher salary grade, shall receive a five percent (5%) 
increase to their regular rate of pay for those days worked while performing 
duties other than those in their normal grade or classification. 

(iii) For a period of twenty (20) consecutive normal shifts or more, an.employee 
relieving someone in a higher salary grade shall receive a 5% increase to 
their regular rate of pay, or the minimum wage rate for the higher salary 
grade, provided that it does not exceed a 10% increase, whichever is 
greater. (1 992)(2001) 

ARTICLE 29.00 - EDUCATIONAL COURSES 
29.01 
Subject to prior approval by Council, any employee who takes an educational course shall be 
reimbursed one hundred percent (1 00%) of the cost of the course upon successful 
completion. Such course shall, in the opinion of the Corporation, be of particular benefit to the 
employee in the performance of hidher duties and/or of benefit to the Corporation in general. 
The employee is obligated to remain in the full-time employ of the Corporation for a period of 
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one year following course completion, otherwise the employee must reimburse the 
Corporation for the full cost. 

30.01 
The Corporation will pay up to $200.00, with proof of purchase, every 24 months towards 
the cost of CSA approved safety mi6$3 
purchase, every 24 months towards the cost o 
patch) which shall be worn by all affected employees. Clothing for Recreation mplojrees 
w i I I: be- pmvided : su bject3o:eu rr.ent p rzct ice: ( 1 9823 (1,984) (.I .9. (a,9913('1~~~!:)(.~:999)(2001) 

AR%IGkE?31 .OO - TEMPO RARY=EMPLO.YEES 
31.01 
This provision applies to Temporary Employees as identifiediin Article 2.01 of this agreement 

(a) Subject to (b) below, temporary employees may be emproyea in tne 
fti'llohingrsitiations: 

(i) to- repl~c~-'p.erm'a'n-e-nt';~mployees during.vacation 
periods, leaves of absence and/or otheP"&t%e-rii2es:frr5fi work; 

(ii) during non-permanent peak workload periods; 
(iii) for non-permanent projects; 
(iv9 forieffisfi'ng~.vaca~~ie-s; in the process of 'baina -filled: 

When regul-: employees are absent due to an app ps:e.nce, including but 
notd i'mi ,pregnancy iea-ve; e-bee.n seconded to 

rep la&! ment worker anothe 
for the length of the incumbent's absence. 

ion-hiihin'; fh&c,, 

(ii) proviaing orienrarion ana conrinuity ro rne permanent employee 
upon assuming-or re:assuming the duties performed by the 
temporary employee. 

Temporary positions established to cover vacation periods, leaves of absence and/or 
other absences shall not be considered non-permanent projects or temporary peak 
workload .positions. 
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Temporary peak workload positions shall not exceed six months in length excent as 
provided for in the following paragraph: 

Should the Department Head be of the opinion that the peak workload requires 
continuation of the temporary position beyond six months, the matter shall be referred to 
the Chief Administrative Officer or hidher designate for review. Such referral should be 
made no later than 15 days prior to the expiry of'the six month period. The Chief 
Administrative Officer shall have thirty (30) calendar days following the referral or 
following the expiry of the six month period, whichever is later, to complete the review 
and recommend the following: 

1. that the temporary position be discontinued at the end of the 30 day period; 

2. that a request be made to tne union to extena me remporary posirron; 

3. that Council deem the position permanent. 

Should Council agree to make the temporary position permanent, it shall be posted and 
processed in accordance with the Job Posting provisions of the collective agreement. A 
decision by Council not to make the temporary position-permanen! shall result in the 
discontinuation of-the temporary position and termination 'cif Qe'temporary employee no 
later than one week following Council's decision. The individual employed in the 
temporary position under review may continue as a temporary employee until {he 
position is discontinued; extended, or filled as a full-time vacancy. Failure to refer the 
matter to the Chief Administrative Officer in the time limits referred to shall not result in 
the temporary employee being deemed permanent. 

Temporary employees hired. for non-permanent projects shall not displace or be used to 
reduce the regular working hours of existing employees covered by this collective 
agreement. 

Non-permanent projects sh'all not last longer than twenty-four (24) total months within 
any thirty-six (36) consecutive month period, per project, except by mutual consent of the 
Chief Administrative Officer and the Union. 

All timeframes referred to herein apply to each temporary position, whether occupied by 
one person throughout or by a succession of people. . Such timeframes may be extended 
by mutual consent of the Chief Administrative Officer and the Union. (2004) 

31.02 
The designation of a "temporary position" may be made for an initial period of a maximum of 
six (6) months. This period may be extended by a further five (5) months with mutual consent 
of the oarties to this Agreement. Where reauests for extensions are made, they'shall not be 
unreasonably withheld. (2004) 

31.03 
A person appointed to a "temporary position" shall not be subject to the terms of the Collective 
Agreement. After six (6) months service, an appointee to a "temporary position" shall be 
subject to the following terms: 
a) Checkoff of Union dues; 
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b) overtime pay,. in accordance with the Employment Standards Act. (1 986) 

THE CORPORATION OF THE TOWN 
: OF:MARKHfiM 



SCHEDULE “A” 

Town of Markham Inside Pay Grid 

$29,691 
~~ 

2 $32,255 

$35,138 

4 $38,342 

5 $41,866 

6 $46,245 

7 $51,264 

a $56,499 

9 $60,451 

l o  1 $65,663 ~ 

$30,862 $32,082 $33,360 

$33,530 $34,852 I $36,242 I 
$36,526 $37,969 

$39,857 $41,432 

$43,522 $45,240. $47,041 

$48,07 0 $49.973 $51,961 

$58,731 $61,049 

I $62,838 I $671922 
$65,322 

$68,256 $70,954 $73,778 
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SCHEDULE “A” 

Town of Markham Inside3RayGrid 
Aeril 1.2008 (310%) 

1 $30,582 $31,788 $33,044 $34,361 

~~ ~ 

$33,223 $34,536 $35,898 $37,329 

$37,622 
I 
I 

$36,192 $39,108 $40,665 

$39,492 $41,053 $42,675 $44,373 

5 .  $43,122 $44,828 $46,597 $48,452 

6 $47,632 $49,512 $51,472 $53,520 

7 $52,802 $54,887 $57,056 $59,329 

8 $58,194 $60,493 $62,880 

9 $62,265 $64,723 $67.282 

10 $67,633 $70,304 $73,083 

$65,387 

$69,960 

$75,991 
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SCHEDULE “A” 

Town of Markham Inside Pay Grid 

2 $34,220 ;35,572 $36,975 $38,449 

3 $37,278 $38,751 $40,281 $41,885 

4 $40,677 $42,28 5 $43,955 $45,704 

5 $44,416 $46,173 $47,995 $49,906 

6 $49,061 $50,997 $53,016 $55,126 

7 $54,386 $56,534 $58,768 $61,109 

a $59,940 $62,308 $64,766 b67,349 

9 $64,133 $66,665 $69,300 $72,05 9 

10 $69,662 $72,413 $75,275 b78,271 



The parties recognize that following rates of pay.as influenced by external market forces and 
not as a result of internal relativity. 

SCWEDUE@''B'':. 
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Building Inspector I 
Engineering Design Assistant 
Engineering Technologist 

Engineering TechnologisVWorks Inspector 
Engineering Technologist - Transportation 
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LE F UNDERSTANDING 
BETWEEN 

THE CORPORATION OF THE TOWN OF MARKHAM 

AND 

C,.U,P,E, LOCAL 905 (INSlDE WORKE 

Job Evaluation 

Where new positions witbin the bar 
reclassified, or a te 
employee who's ph 
after an LTD or WC 
nature of the position agd the propos 
required qualifications; :he-neply-c 
used specifically for the;purposes-of 
management could be ell 

eerns him/her fit3 

The above.namea parries agree TO rorm a JoinT JOT) 

comprised of four (4) members: two (2) to repres 
represent the Union, The Union Committee will utili tatiwfrorn-the CUPE 
National Office. Each Party'will name one of their members as Committee Co-chair, 

The Committee shall be brought together within three months of ratification of this 
Collective Agreement, The Committee will develop a terms of reference and be 
responsible for job evaluation based upon the Mercer Job Evaluation System. All 
decisions of the Committee will be by majority. A quorum shali'be comprised of four 
(4) members of the Committee, 

If the Committee is unable to agree on a position's evaluation, the issue may be 
referred to the Job Evaluation Appeals Board for resolution, comprised of the Director 
of Human Resources, an alternate CUPE National Representative and a third party job 
evnl~ intion exnert selected by the Parties. Such resolution shall be final and binding. 

This Letter is not subject to the grievance or interest arbitration process. I ne JOT> 
Evaluation Process and resultant salaries are not arbitrable, 

In the event that either party wishes to disband the Committee, the appropriate Co- 
chair Shall provide the other Co-Chair with notice rn writing. In such an event, the job 
evaluation/changes in classification process will revert to the provisions set out in the 
2004 Collective Agreement as follows:- 
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Changes in Classification 

Where new positions within the bargaining unit are created, or current positions 
reclassified, or a temporary modified duly position is created to accommodate an 
employee who's physician deems him/her fit to return to work with."modified" duties 
after an LTD or WCB absence, the Corporation will advise the Union in advance of the 
nature of the position and the proposed wage or salary scale, commensurate with the 
required qualifications, The rate of pay shall be mutually agreed upon byethe Union 
and the Corporation, If the Union and the Corporation are unable to agree on afate, 
the rate of pay shall be determined by the Corporation until such time as the matter is 
dealt with during the collective bargaining process. Where the expiry of the Collective 
agreement is more than one year away, the Parties agree to refer ail such 
disagreements with,in the previous1 2 month period to an arbitrator as listed in Schedule 
'C" attached hereto on an annual basis coinciding with the anniversary date of the 
collective Agreement, 

ine newly created temporary modified duly position will be used specifically for the 
purposes of rehabilitation and at the discretion of management could be eliminated 
after the rehabilitation process is concluded or the individual for which it was created 
is no longer employed, 

SCHEDULE 'C' 

Where the Union andthe corporation are unable to agree upon a rate of pay as 
noted in the Changes in Classification Article, and where the expiry of the Collective 
Agreement is more than one (1) year away, the Parties agree to refer ail such 
disagreements within the previous twelve (1 2) month period to one of the following 
arbitrators: 

Louisa Davey 
Anne Barrel-t 
Gordon LuborsKy 

Dated this 30th day of April, 2008 at Markham, Ontario: 

Farthe Corporation 

S L m  
Sharon Laing 

For the Union - 
i 
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LEllER OF UNDERSTANDING 
BETWEEN 

THE-C:.OR-RORATION.OF THE TOWN OF MARKHAM 
AND 

C;U.P,E. LOCAL.905 (INSIDE WO,RKERS) 

STATE.OE:EMERGENCY 

f 

Dated this 30th day of A‘pril, 2008 a’t ‘Markham, Ontario: 

For the Corporation 
*r-q 

Sharon Laing I 

For the Union 
c- 
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Letter of Understanding 

Between 

THE CORPORATION OF THE TOWN OF MARKHAM 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEESl LOCAL 1219 (Inside Workers) 

Notwithstanding Article 12.01’.Hours of Work, the parties agree to reach an agreement 
regarding variable starting and quitting times. The. parties agree that a Department Head 
may, at hidher discretion, implement variable starting and quitting times which are pre- 
arranged between the Department .Head and the employee. 

An employee will be given two weeks’ notice of changes to hidher schedule. 

It is understood that until such agreement is reached, any existing arrangements and/or 
practices’regarding hours of work, scheduling, and compensation will continue to apply. 

DATED this 4*. day of March, 1 997 

FOR THE UNION 

/Sad.) Brian Atkinson 

/Sad.) Ed Duncan 

{Sgd.) Garnet Turner 

isad.) Patricia Pease 

‘FOR THE CORPORATION 

{Sgd.) Don Cousens 

{Sad.) Bob Panizza 
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LETTER OF UNDERSTANDING 

Between 

THE CORPORATION OF THE TOWh ur ivinnnnnivi 

And 

CUPE LOCAL 905 (MARKHAM INSIDE UNIT) 

Flexible Work Arrangements 

The Parties agree to'the: following.on .a without prejudice.or precedent-basis: 

forms shall be provided. 
a$'by- up=to 'onewur on-eitmer side .of+themormal 

t:shall be valid f periodsof onezyear only. 
gt?rs=wiil review tne' ssions'or interest and subject to operational 

requirements, varied starting times may be implemented. 
Where more requests are made by work unit or job class than can be 
accommodated, seniority shall govern, 

I 

alibgvalid for a minimum of two weeks. 
aFbe'posted a minimum of five (5) working days in advance. 

Notice of discmtinuation ef varied hours shall be provided to the employee a 
minimum offive (5)'working days in advance of the discontinuation. 

.--{ 'i L 

Dated this 20th day of October, 2004 at Markham, Ontario 

For the Corporation For the Union 

Sharon Laing Brian Atkinson 

Nancy Marchant Kevin Ottaway 

Sheila Birrell Joe Holley 

Derrick Andersen 

Eric Wyatt 
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LETTER OF UNDERSTANDING 

Between 

THE CORPORATION OF THE TOWN OF MARKHAM 

And 

CUPE LOCAL 905 (MARKHAM INSIDE UNIT) 

Amendments to Schedule A and Schedule B 

It is.recognized that at any time jobs listed in Schedule A of the collective agreement may 
.be influenced by external market factors. 

Therefore, during the life of the collective agreement] either Party may seek to enter into 
discussions to move a Schedule A job to Schedule 5, or to address a job already in 
Schedule B, and suggest amendments to the rate of pay. 

Adjustments will be mutually agreed upon. In the absence of agreement, the rates as 
prescribed in Schedules A and B respectively will continue to apply. 

Dated tnis 20th day of October, 2004 at Markham, Ontario 

For the Corporation For the Union 

Sharon Laing Brian Atkinson 

Nancy Marchant 

Sheila Birrell 

Kevin Ottaway 

Joe Holley 

Derrick Andersen 

Eric Wyatt 
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LETTER OF UNDERSTANDING 

Between 

THE CORPORATION OF THE TOWN OF MARKHAM 

And 

CUPE LOCAL 905 (MARKHAM INSIDE UNIT) 

Team Leaders 

The Corporation agrees to  reimburse an employee with an additional compensation 

Dated this 30TH day of April, 2008 at Markham, Ontario: 

c:wher,e:he/she*has been;app.oipte.d'it e,pp.s-iti,on Lol-Team :Leader. 

Sharon. Laing I 
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LETTER OF UNDERSTANDING 

3etween 

THE CORPORATION OF THE TOWN OF MARKHAM 

And CUPE LOCAL 905 (MARKHAM OUTSIDE UNIT) 

Operations uivision 

WHEREAS the Corporation has amalgamated the Roads and Parks Department into the 
Operations Division, the parties agree to the following: 

The Corporation will enter into discussions with the Union over the implementation 
of the amalgamation including qualifications, movement of employees, and hours 
of work. 

Dated this 20th day of October, 2004 at Markham, Ontario 

For the Corporation 

Sharon Laing 

Nancy Marchant 

For the Union 

Brian Atkinson 

Kevin Ottaway 

Sheila Birrell Joe Holley 

Derrick Andersen 

Eric Wyatt 
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MEMORANDUM OF AGREEMENT 

Between 

THE CORPORATION OF THE TOWN OF MARKHAM 

And 

CUPE LOCAL 905 (MARKHAM INSIDE UNIT) 

Healtn and Welfare Benefits 

1. De-listed 0HIP.items 

The Parties agree that the Extended Health Care Plan will be amended to reflect that 
the de-listed OHlP items (Physiotherapy, Chiropractic, and Optometrist 
examinations), delisted in.2004 will be covered by the plan to the extent formerly 
covered by OHlP before they were de-listed. 

2. Dental 

To the extent the plan allows for a nine (9) month examination recall with a six (6) 
month cleaning recall, the plan will be amended as such. If not available,'the plan will 
remain unchanged with a six (6) month recall for both services. 

Dated this 30th dav of ADril, 2008,at .Markham, Ontario 

F m e  Corporation 

Sharon Laing 

tor  the Union 
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