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1.01 The purpose of this Agreement is to provide lawful and 
orderly collective bargaining relations between the Company and its 
employees covered by this Agreement through the Union, to secure 
the prompt disposition of grievances, to eliminate interruption of 
work and interference with the efficient operation of the Company's 
business, and to set out the wages, hours and working conditions 
for the said employees, as set forth in this Agreement. 

ARTICLE 2 - RECOGNITION 

2.01 (a) The Company recognises the Union as the sole and 
exclusive collective bargaining agent for all its employees in the 
Province of Ontario that have been certified by the Ontario Labour 
Relations Board, save ànd except those employees covered by another 
Collective Agreement, supervisors, persons above the rank of 
supervisor, client service'representatives, sales staff, managers, 
patrol supervisors, secretarial staff, clerical and office staff, 
load inspectors of vehicle carrying transports, casual employees 
and other staff who have the authority to hire, discipline or 
terminate employment andfor have access to Company confidential 
information and Private investigators licenced under the Private 
Investigators and Security Guards Act, R.S.O. 1990, and employed as 
Private Investigators. 

(b) The Company and the Union agree that sites obtained by the 
Company after the dates of Certifications by the Ontario Labour 
Relations Board shall be subject to the terms and conditions of 
this Agreement. 

2 . 0 2  "Casual employees" are those employees who are hired for a 
specific term or task not to exceed twenty-one (21) days and s h a l l  
not be covered by the terms of this Collective Agreement. 

2 . 0 3  In this Agreement, words usinq the masculine gender include 
the feminine, the s i n g u l a r  includes the plural and the plural the 
singular where the text so indicates. 

2.04 The Cmrmny s h a l l  s u p p l y  to the TJnion 'ipon ratification of 
this Collective Agreement a list of all sites that fall under the 
recognition agreement. A list of new sites obtained by the Company 
shall be provided to the Union upon obtaining said sites. 



ARTICLE 3 - NO DISCRIHINATI&N 

3.01 The parties agree that there will be no 
intimidation, discrimination, interference, restraint or coercion 
exercised or practised by either of them or their representatives 
or members because of the employees' membership or non-membership 
in the Union or by reason of age, race, creed, colour, national 
origin, religious affiliation, sex or sexual orientation, as such 
terms are defined in the Pgtar io Human Riuhts C ode. 

3.02 The Union agrees that, except as provided for in 
this Agreement, there will be no Union activity on the premises of 
the Company or at the on-site locations of the Company's, client 
except with the express agreement of the Company. 

ARTICLE 4 - RELATIONSHIP 
4.01 All employees in the bargaining unit who are members 
of the Union shall remain members in good standing of the Union 
during the lifetime of this Agreement as a condition of employment, 
and all persons who may hereafter become employees in the said 
bargaining unit shall become and remain members in good standing of 
the Union during the lifetime of this Agreement as a condition of 
employment. 

4.02 The Company agrees during the lifetime of this 
Agreement that initiation fees shall be deducted from the pay 
cheques of new employees on the basis on one-half (1/2) O €  the 
total initiation fee deducted from each of the first two (2) pay 
periods following their commencing employment with the Company and 
deductions f o r  dues shall he made e.ich hi-weekly pay period and 
lcth initiation fees and dues hall be rsmitted to the Union no 
later than the 15th day of the following month. The said sum so 
remitted by the Company shall be accepted by the Union as the 
regular initiation fees and dues of those employees who are members 
of the Union. 

The Union will give the Company written notice of 
the amount of such initiation fee and, unless the Company is so 
notifiod, the Compan? is under no obligation to deduct such 
initiation fee. Employees hired for the summer holidays only shall 
not have initiation fees deducted from their pay. 



4.03 The Company shall furnish the Union with a statement 
showing employees names, amounts of union dues and initiation fees 
paid. Such statement shall accompany the remittances referred to 
in Article 4 . 0 2 .  

4.04 The Company agrees, on being furnished by the Union 
with application cards for Union membership and cards authorizing 
the deduction of union dues and initiation fees, to present such 
cards to new employees for completion. Completed application cards 
shall accompany the remittances referred to in Article 4 . 0 2 .  

4 . 0 5  The Union agrees to save the Company harmless from 
any and all claims which may be made by employees against the 
Company for amounts deducted from wager in accordance with the 
terms of this Agreement. 

4.06 The Company will not be responsible for the 
collection of any dues where because of any absence from work, the 
employee has no earnings from which the dues are required to be 
deducted. 

ARTICLE 5 - MANAGEMENT R I G H T S  

5 I O1 Except and to the extent specifically modified by 
the express terms of this Agreement, all rights and prerogatives of 
management are retained by the Company and remain exclusively and 
without limitation within the rights of the Company and its 
management. There shall be no attempt by either party or an 
arbitrator or a board of arbitration to read into the provisions of 
this Agreement I principle cr authority whereby the process of 
collective bargaining has in any way usurped the rights of 
management. Without limiting the generality of the foregoing, the 
Company's exclusive rights, power and authority shall include but 
shall not be confined to: 

(ai the right: to plan, direct, cnnt.rol and alter 
all operations; to designate, establish, 
revise or discontinue departments, to select 
and retain employees for positions excluded 
from the bargaining unit, subject to the 
express terms of the Collective Bargaining 
Agreement; 



make, enforce and alter, from time to time, 
reasonable rules and regulations to be 
observed by the employees; hire, transfer, 
promote, demote, classify, assign duties, lay 
off, retire, recall, discharge, suspend or 
otherwise discipline employees, provided that 
a claim that an employee who has completed his 
probationary period has been discharged or 
disciplined without just cause or has been 
dealt with contrary to the provisions of this 
Agreement may be the subject of a grievance 
and dealt with as hereinafter provided; 

the right to determine the location and extent 
of the operations and their commencement, 
expansion, curtailment or discontinuance; the 
direction of the working forces, the services 
to be provided; the work description of jobs; 
the subcontracting of work; the schedule of 
hours of work and of production; the number of 
shifts, the requirement of medical 
examinations by a physician, the 
qualifications of employees, the use of 
improved methods, whether there shall be 
overtime and who shall perform such work, the 
number of employees needed by the Company at 
any time and how many shall work on any job, 
the number of hours to be worked; starting and 
quitting time period and generally, the right 
to manage the enterprise and its business 
without interference are solely and 
exclusively the right of the Company. 

The Union recognizes that the Company and the 
employees are bound by rules and regulations 
set by the Company and its clients with 
respect to hours of operation, dress codes, 
cleanliness and sanitation and such other 
matters pertaining to the operation of the 
Company's business which the Company and the 
employees are obligated to observe, includiny 
all Ontario Provincial Police regulations and 
policies as established under the Private 
Investigators and Security Guards Act of 
Ontario. 



ARTICLE 6 - UNION REPRESENTA- 
6.01 The Company recognizes the right of the Union to 
elect or appoint Stewards (maximum one per site) for the purpose of 
assisting other employees in the processing or presentation of 
grievances. The Stewards must have completed their probationary 
period. The Union shall at all times keep the Company notified in 
writing of the names of employees who are acting in the capacity of 
Steward. The Steward may deal with any grievance arising under 
this Agreement. 

6 .02  The Company undertakes to instruct all members of 
its supervisory staff to cooperate with the Stewards in the 
carrying out of the terms and requirements of this Agreement. 

6 . 0 3  The Union undertakes to secure from its officers, 
stewards and members their cooperation with the Company and with 
all persons representing the Company in a supervisory capacity. 

6.04 (a) It is agreed that the Union and the employees 
will not engage in union activities during 
working hours or hold meetings at any time on 
the premises of the Company or the clients' 
site without the express permission of 
management. It is understood that a business 
agent for the Union may consult with union 
members during working hours, providing that 
it shall not involve a concern over the safety 
to persons or cause a breach of Security that 
will put the Company at risk. 

The Union will use every effort to insure that 
all employees terminated for cause or 
employees that have resigned their position 
will return all Company property as per 
Company policy. 

It is understood that a discharged or 
suspended employee may be required to leave 
the client's site or Company premises 
immediately upon being informed of the 
discharge or suspension. 



6.05 The Union will, within fifteen (15) days after the 
date of signing of this Agreement, notify the Company, in writing, 
of the names of the Stewards. The Union will inform the Company, 
in writing, within ten (10) days when any change will take place in 
the Stewards. No Steward will be recognized by the Company unless 
the above procedure is carried out. 

6.06 A business agent of the Union, identified to the 
Company, in writing, wishing to discuss the matters on Company 
premises located at 1915 Danforth Avenue, Toronto, Ontario with 
Company representatives or with employees will, whenever practical, 
provide prior notice to the Company. When prior notice is not 
possible, the business agent shall, upon entering the premises, 
notify the appropriate Company official. 

6.07 The privileges of the Steward to leave his/her work 
without loss of pay during regular working hours to attend Union 
business is granted on the following conditions: 

Such business must be between the Union and 
the management. Employees having grievances 
cannot discuss these with the Steward during 
working hours, except in the case of a 
discharged or suspended employee. 

The time shall be devoted to the prompt 
handling of necessary Union business. 

The Steward concerned shall obtain the 
permission of management before leaving 
his/her work and shall ensure that proper 
replacement relief as agreed to by Management 
is in place and briefed on site prior to 
his/her leaving. 

The time away from productive work shall be 
kept to a minimum and shall be reported in 
accordance with the time-keeping methods of 
the Company. It is expressly understood and 
agreed that the absence of work by a steward 
to attend to. Union business shall not 
interfere with the regular conduct of business 
including the servicing of all client 
requirements. 



(e) The Company reserves the right to limit such 
time taken if it deems the time so taken to be 
excessive. 

(f) The Steward or other members of the bargaining 
unit will not be compensated by the Company 
for time lost from work while attending at 
negotiations, conciliation, mediation or 
arbitration hearings. 

ARTICLE 7 - GRIEVANCE PROCEDURE 

7.01 The parties of this Agreement are agreed that it is 
of the utmost importance to adjust grievances concerning the 
alleged violation of the express terms O€ the collective agreement 
as quickly as possible. 

No grievance shall be considered where the 
circumstance giving rise to it occurred or originated more than 
five (5) calendar days before the filing of the grievance. 

7.02 It is generally understood than an employee has no 
grievance until hetshe has first given his/her immediate supervisor 
an opportunity to adjust the complaint. 

7.03 Grievances properly arising under this Agreement 
shall be adjusted and settled as follows: 

If, after registering the complaint with the 
supervisor and such complaint is not settled within five (5) 
calendar days or within any longer period which may have been 
agreed to by the parties, then the following steps of the grievance 
procedure may be invoked: 

Step 1 
The grievance shall be submitted in writing either 
directly or through the Union to the Operations 
Manager or designate within €ive ( 5 )  calendar days 
3f the receipt of the reply i n  7.03 ahovo. The 
Operations Manager or designate shall hold a 
meeting with the employee and Steward or Union 
Representative within a further five ( 5 )  calendar 
days and shall communicate his position to the 
employee and the Union within three ( 3 )  working 
days of such meeting. 



SteD 2 
If the matter is not settled, then within five ( 5 )  
calendar days of the Operation Manager's or 
designate's reply, the Union Representative may 
request a meeting with the General Manager or his 
designate. In such case, the meeting shall be held 
between the Company Representatives(s) and the 
Union Representative and Union Steward involved as 
soon as practicably possible, but not later than 
two ( 2 )  weeks after the Company receives 
notification from the Union that such meeting is 
desired. If the matter is not disposed of at such 
meeting, and if the Union wishes to proceed to 
arbitration, the Union shall, within ten (10) days 
of the date of such meeting, but not thereafter, 
deliver to the Company a notice in writing stating 
that it wishes to take the matter to arbitration. 

If final settlement of the grievance is not reached 
at Step 2 and if the grievance is one which 
concerns the interpretation or alleged violations 
of the Agreement, then the grievance may be 
referred in writing by either party to arbitration 
as provided for in Article 8 below at any time 
within ten (10) calendar days after the decision is 
given under Step No. 2 .  

7 . 0 4  Discharqe 

A claim by an employee other than a probationary 
employee that he/she has been unjustly discharged shall be treated 
as a grievance if a written statement of such grievance is lodged 
at Step 2 with the General Manager or designate within five ( 5 )  
calendar days after the employee ceases to work for the Company. 

Such special grievance may be settled by: 

(i) confirming the Managemcnt's action to 
discharge or suspend the employee; or 

(ii) reinstating the employee with full seniority 
and compensation for lost wages and 
benefits; or 



(iii) any other arrangement, which in the opinion 
of the conferring parties, or the 
arbitrator, is just and equitable. 

7.05 All employees in the bargaining unit and employees 
who enter the bargaining unit shall be provided with a list of the 
Company Rules and Regulations which is attached hereto as Schedule 
"A" and is hereby made part of the Collective Agreement. 

7 . 0 6  It is understood and agreed that an employee who has 
not completed his probationary period may be discharged at the sole 
and exclusive discretion of the Company. 

7 I 07 A terminated employee shall be given the cause for 
dismissal in writing and the Union shall he provided with a copy of 
the letter of termination. 

7.08 The election by the Company to invoke discipline or 
a decision not to invoke the specific penalty for any of the 
infractions in Schedule "A" shall not be construed as a waiver or 
abandonment of its management rights or the right to at any other 
time invoke the specific penalty under Article 7 . 0 5 .  

ARTICLE a - ARBITRATION 

8.01 Both parties to this Agreement agree that any 
grievance concerning the alleged violation or interpretation of 
this Agreement which has been properly carried through a l l  the 
steps of the grievance procedure outlined in Article 7 and which 
has not been settled may be referred to a sole arbitrator or a 
Board of Arbitration selected or appointed by mutual agreement 
between the Company and the Union. Where the parties fail to agree 
upon an arbitrator within five (5) working days, then the Minister 
of Labour shall appoint the arbitrator. 

8 . 0 2  The arbitrator shall hear the evidence and render a 
decision as soon as possible, the intention being to have J. 
decisroii w1thj.n seven (7) days after the arbitration bcard hearing 
comences. 

8.03 The decision of t h e  arbitrator shall be binding on 
the Uniori arid the Company. 



8 .04  The arbitrator shall not have any power to alter or 
change any of the provisions of this Agreement or to substitute any 
new provisions for any existing provisions, nor to give any 
decision inconsistent with the express terms and provisions of this 
Agreement. 

8.05  Each of the parties to this Agreement will bear the 
expenses of the arbitrator. 

8 . 0 6  The parties expressly agree that Section 4 4 ( 6 )  of 
the Ontario Labour Relations Act, as Amended, does not apply to 
this Collective Agreement and that the failure of the parties 
advancing any grievance to strictly comply with the mandatory time 
limits herein shall cause the grievance to be deemed to be 
abandoned. 

ARTICLE 9 - MANAGEMENT GRIEVANCES, UNION POLICY GRIEVANCES 

9.01 Any grievance instituted by the Company may be 
referred in writing to the Union within ten (10) full calendar days 
of the occurrence of the circumstances giving rise to the grievance 
and the parties or their designates shall meet within five ( 5 )  
calendar days thereafter to consider the grievance. If final 
settlement of the grievance is not completed within five ( 5 )  
calendar days of such meeting, the grievance may be referred by 
either party to arbitration as provided in Article 8 above, at any 
time within ten (10) calendar days thereafter but not later. 

9 . 0 2  A Union policy grievance, which is defined as a 
alleged violation of this Agreement concerning two ( 2 )  or more of 
the employees in the bargaining unit and which would not 
appropriately be brought by an individual employee, may be lodged 
by a representative of the Union in writing with the Company at 
Step 2 of ;he grievance procedure within ten (10) full calendar 
days after the circumstances giving rise to such griov.itice occurrod 
ar originated. 



ARTICLE 10 - NO STRIKES - NO LOCKOUTS 

10.01 In view of the orderly procedures established by 
this Agreement for the settling of disputes and the handling of 
grievances between the Company and the Union, the Union agrees that 
neither it nor any of its representatives or members will 
collectively, concertedly or individually, during the term of the 
Agreement or any extension thereof, directly or indirectly, cause, 
call, threaten, sanction, acquiesce or engage in any strike, work 
stoppage, planned inefficiency, curtailment, sitdown, harassment, 
sympathy strike, ' boycott, picketing and/or any other work 
interference for any unlawful reasons during the term of this 
Agreement. The Company agrees that it will not, during the term of 
this Agreement or any extension thereof, cause, permit or engage in 
any lockout. 

10.02 The foregoing undertaking is binding upon the 
parties and the employees. The Company, the Union and the 
employees are obligated not to cause or condone any of the 
prohibited activities and shall take available means and steps to 
prevent or halt any such activity on the part of any employee of 
the Company. Any employee who aids, assists or participates in any 
of the activities prohibited by this Article shall be subject to 
discharge. 

10.03. Should the Union claim that cessation of work 
constitutes a lockout, it may take the matter up with the Company 
at Step 2 of the grievance procedure. 

10,04 Security guards covered by this Collective Agreement 
s h a l l  not honour any picket lines at any location for which the 
Company provides security services. Security guards shall cross 
all such picket lines (subject to their own physical safety) but 
shall only be required to perform their regular duties and shall 
not be required to perform the work of any striking or picketing 
employees. 

ARTICLE 11 - PROBATIONARY EMPLOYEES 

11.01 An employee will be considered as a probationary 
employee for his/her fixst ninety (90) calendar days or fifty ( 5 0 )  
full eight hour shifts worked, whichever applies first and will 
have no seniority rights during that period. After completion of 
his/her probationary period the employee's seniority shall datefrom 
his/her most recent date of hire by tbe Company. 



ARTICLE 12 - SENIORITY 
12 * 01 Seniority lists will be posted at the Company's 
Operations office for a period of fourteen (14) calendar days 
within one (1) month after the signing of this Agreement. After 
such posting, the list shall become final as to the employees' 
names and dates designated on it, except as to any employee who has 
disputed the accuracy of hislher seniority date while the list is 
posted, in which case it will he subject to any adjustment under 
the grievance procedure if established to be inaccurate. The 
seniority lists will be brought up to date every six ( 6 )  months and 
a copy will be given to the Union and a copy posted on the bulletin 
board. Seniority shall be on a site specific basis. 

12 * 02 An employee's seniority will be lost and the 
employee shall be deemed terminated if he: 

(a) quits the employ of the Company for any 
reason; 

is discharged and is not reinstated through 
the grievance procedure or arbitration; 

(b) 

(c) is laid off for a continuous period 
exceeding the length of hislher seniority at 
the time of layoff or a period exceeding six 
( 6 )  months, whichever comes first; 

( d )  fails to return to work within five ( 5 )  
working days of being notified of- recall. 
An employee shall be deemed to be notified 
of recall on the second (2nd) day following 
the posting of a registered letter to that 
effect addressed to the employee's most 
recent address on the Company's files; 

NOTE: I% shall he the responsibility of the 
emplcyee to keeF  he Company informed of 
their current address and telephone number 
and the Unioh will be advised of any such 
changes on a monthly basis. 



12.03 

fails to return to work on the first 
scheduled day following the expiration of an 
authorized leave of absence, unless he/she 
has a satisfactory reason; or utilizes a 
leave of absence for purposes other than 
those for which the leave of absence was 
granted; 

is absent for three (3) consecutive working 
days without notifying the Company or is 
absent for this period without a 
satisfactory reason; 

is continuously absent for any reason in 
excess of twelve (12) months; 

is retired. 

When a permanent vacancy occurs at any site 
and is one which the employer wishes to 
fill, management shall offer skilled, 
qualified and eligible employees at the site 
the right to apply for these positions. 

(b) When filling the vacancies, the skills Training and 
qualifications of the employees shall be given 
consideration and if there is any choice to be made 
between two ( 2 )  or more employees who have 
relatively equal skills, training and 
qualifications, the employee having the greater at 
seniority shall receive the preference. Vacancies 
at the site shall be posted for five ( 5 )  days and 
only one (1) move shall occur at the discretion of 
the Company. 

(C) It is understood that the Company reserves the 
right to assign and transfer employees between 
sites at it sole and exclusive discretion and in 
accordance with its determination of the most 
efficient and beneficial use of its human 
resources. 



12.04 (a) 

(b) 

(f) 

1 2 . 0 5  

The Union recognizes that a layoff will generally 
occur as a result of the loss of a contract with a 
client and that as such the layoff will 
specifically affect those employees working at the 
client's site. 

Employees laid off will be placed on a special 
recall list listing employees by Company seniority. 
Copies shall be left at the Company's Head Office 
and sent to the Union upon request. 

Employees shall remain on the list for 6 months or 
their length of Company seniority whichever occurs 
first . 
Employees shall be re-assigned to other sites based 
on Company seniority and assuming the employee in 
the opinion of the Company has the required 
qualifications for that particular job. 

When such employees are re-assigned as a result of 
such layoff, the wages and benefits applicable to 
that employee may either increase or decrease, 
depending on the wage and benefit code, which 
exists at that particular site. 

New employees shall not be hired where there are 
employees on layoff able to perform the normal 
requirements of and vacancies or new job positions. 

In regard to any claim by an employee that hefshe 
maintain seniority during a period of personal illness [subject to 
Article12.02(g)], it is understood that the Company shall have the 
right to require any employee affected to provide a satisfactory 
medical report including adequate diagnosis and prognosis, if 
required. 



&RTICLE 13 - LEAVE OF ABSENCE 

13.01 The Company in its sole discretion may grant leave 
of absence of up to one (1) month without pay to employees for 
personal reasons having due regard, however, to the operation of 
the work, and provided any request for leave of absence is made in 
writing at least two ( 2 )  weeks prior to the start of such leave and 
the reason for leave of absence is stated. 

13.02 
writing. 

13.03 The Stewards shall be granted unpaid leave of 
absences without loss of seniority to attend conventions or other 
official Union business. Such leaves shall be limited to five (5) 
working days per calendar year. Leave shall be granted provided 
that written request for it is made at least one (1) week prior to 
the start of such leave and provided that the leave does not 
interfere with the Company's operations. 

Any permission for leave of absence must be given in 

ARTICLE 1 4  - HOURS OF WORK 

14.01 (a) The following paragraphs are intended to define 
normal hours of work and shall not be construed as a guarantee of 
hours of work per day or per week or of days of work per week. 

(b) The Union recognizes that the hours of work of the 
employees are directly determined by the contractual obligations 
between the Company and the client. Therefore, the hours of work 
will be as determined by the Company, but the Company will, where 
reasonably possible, attempt to provide full-time employees with 
forty (40) hours of work per week and will attempt, where 
reasonably possible, to schedule these hours by shifts not longer 
than eight ( 8 )  hours per shift and attempt to provide a minium of 
twelve (12) hours off between shifts. 

(c) Part-time employees are defined as those working twenty- 
four (14) hours per week or less. 

(d) Full-time employees shall have seniority over part-time 
employees. 

(e) Part-time employees becaning full-time employees shall 
be credited with one-half of their part-time service as full-time. 



14.02 An employee shall be paid one and one-half times (1 
1/2x) his regular basic hourly rate for all authorized overtime 
hours of work in accordance with the Emulovment Standards Act and 
Regulations. 

14.03 The Union and the employees recognize that the 
nature of the Company's operations frequently requires overtime 
work to be performed. It is understood that by execution of this 
Agreement the employees within this bargaining unit hereby 
specifically consent to the working of overtime hours as may be 
required by the Company in conjunction with the Emuloment 
Standards Act and its Regulations. It is understood that necessary 
overtime may be assigned by seniority to that individual employee 
whom the Company considers most qualified and appropriate and who 
is available for the required overtime work. 

1 4 . 0 4  It is agreed that there shall be no pyramiding or 
duplication of overtime or premium pay rates under this Agreement. 

ARTICLE 15 - PAID HOLIDAB 

15.01 For the purposes of this Agreement, the following 
days will be recognized as holidays: 

New Years Day 
Good Friday 
Victoria Day 
Canada Day 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

15.02 The Company will pay each active employee who has 
been employed by the Company for a period of three months hislher 
normal shifts pay at his/her regular hourly rate for each such 
holiday provided that the employee works hislher full scheduled 
shift immediately preceding and immediately following the holiday 
unless excused in writing from doing so by the Company. In 
additior,, an employre w ~ ç t  have e.%rned wages on at least twelvfc 
(12) days during the four ( 4 )  work weeks immediately preceding :he 
holiday and having agreed to work qn the holiday and who, without 
reasonable cause fails tc report for and perform the work, in 
order to be entitlea to the paid holiday. 



15.03 If any of the holidays fall within an employee's 
vacation period, the employee shall receive another day off with 
pay immediately following his vacation. The Company may agree to 
grant the lieu day off immediately preceding the vacation period. 

15.04 An employee who performs work on a recognized 
holiday may elect to receive another day off with pay in lieu of 
holiday pay f o r  that day at a time mutually agreeable between the 
Company and the employee. The employee must inform the employer of 
his/her election to take a lieu day on or before the holiday worked 
and the substituted holiday shall be selected by mutual agreement 
no later than thirty (30) days following the holiday worked. Time 
and one-half (1 1/2) will be paid for all hours worked on a holiday 
listed in 15.01 in addition to any pay that he may be entitled to 
in 15.02. 

15.05 An employee who is laid off or who is on a leave of 
absence, sick leave, or on Workers' Compensation shall not be 
eligible to receive holiday pay for those holidays occurring during 
the periods of absence. 

ARTICLE 16 - PAID VACATIONS 

16.01 An employee in the active employ of the Company 
shall be entitled to an annual paid vacation on the following 
basis : 

(a) Employees having less than one (1) year of 
service shall receive vacation pay only, in accordance with the 
Emelovment Standards Act. 

(b) An employee with more than twelve (12) months 
continuous service with the Company as of June 1 of each year shall 
be entitled to two (2) weeks vacation at four ( 4 )  percent of his 
gross wages. 

16.02 It i s  sgrved betirean the Co!iipany aiir? the Union that 
the following procedures will take place and will apply each year 
in the planning of an employee's vacation. 

(i) For purposes of vacation scheduling, 
seniority shall be the guiding factor 
provided the operation runs efficiently. 



The Company will arrange for a vacation 
schedule to be posted at each site by March 
31st of each year. 

Employees so listed will indicate their 
vacation date preference on the list by 
April 30th of each year. 

The vacation schedule in its final form will 
be posted by May 15th of each year. 

No more than one (1) employee per site may 
take his vacation during the same period, 
unless the Manager in his/her discretion 
allows a greater number, dependent solely 
upon service need. 

Discussions between the Supervisors and/or 
employees to schedule the employee's 
vacation period will take place during the 
month of April each year and as soon as 
agreement is reached, the schedule will be 
initialled as correct by the employee. 

16.03 An employee who leaves the service of the Company 
shall be given the vacation pay to which he/she was entitled at the 
time he/she left the service of the Company. 

16.04 
the conclusion of the vacation year. 

Vacation time is not cumulative and must be taken by 

16.05 Requests for vacation time and vacation pay shall be 
made in writing to the Company's Operations Office at least eight 
(8) weeks in advance of the start of the vacation. If this is 
done, vacation pay shall be paid on the pay day immediately 
preceding the start of the employee's vacation. 



17.01 - BEREAVEMENT LEAVE 

In the event of the death in an employee‘s immediate 
family, the employee will be granted a leave of absence without pay 
for a reasonable period of time up to a maximum of three ( 3 )  days 
and shall receive one (1) days pay during the first year of the 
Agreement, two ( 2 )  days pay during the second year of the Agreement 
and three (3) days pay during the third year of the Agreement. This 
allowance will only be made where the circumstances required the 
employee to be absent from work to make arrangements for and/or to 
attend the funeral. Proof of the death will be made by providing 
the company with a copy of the Death Certificate. 

17.02 In the event of the death of a member of an 
employee‘s immediate family and the employee is unable to attend 
the funeral due to time or distance constraints, the Company may, 
upon the request of the employee, grant leave of absence for a 
reasonable period of time up to a maximum of three ( 3 )  days without 
pay as a period of mourning. 

17.03 For the purposes of Articles 17.01 and 17.02 the 
term “a member of an employee’s immediate family” shall mean, a 
husband, wife, child, father, mother, brother and sister. 

18.01 - JURY AND COURT DUTY 

If an employee is called for jury duty or subpoenaed 
by the Crown as a witness related to employment duties, hefshe 
shall receive a regular day‘s pay for each day he/she is absent 
from his/her scheduled work to a maximum of five ( 5 )  working days, 
provided that he signs over to the Company any jury duty fee or 
witness money he has received from the Court; subject to the 
following provisions: 

(a) employees must notify the Company within 
three (3) days of receipt of notice of 
selection for jury duty or Crown witness 
duty related to employment duties; 

(b) if an employee is excused from jury or Crown 
witness duty related to employment duties 
for one (1) or more scheduled work üays due 
to court adjournment or other reasons, the 
employee must report for work on his 
regularly scheduled shift. 



ARTICLE 1 9  - HEDICAL BENEFITS 

19.01 The Company agrees to provide a l l  full time 
employees Life Insurance and Accidental Death and Dismemberment 
insurance coverage in the amount of Five Thousand dollars 
($5,000.00) 

19.q2 Upon ratification of this Agreement the Company 
agrees to pay to a l l  full-time employees fifty percent (50%) of the 
cost of a Group Major Medical Program including semi-private 
hospitalization and prescription drugs but not limited to the 
foregoing. The cost sharing on the part of the Company will be 
limited to Single coverage on a Plan having a twenty-five dollar 
($25.00) ,  twelve (12) month deductible with re-imbursement at 
eighty percent ( 80%)  of reasonable and customary costs for all 
full-time employees with three months service with the Company who 
enrol with the Plan. 

19.03 Commencing at the beginning of the second year of 
this Agreement the Company agrees to provide to all full-time 
employees Life Insurance and Accidental Death and Dismemberment 
insurance coverage in the amount of Ten Thousand dollars. 
($10,000.00). 

19-04 Commencing at the beginning of the second year of 
this Agreement the Company agrees to pay Sixty-Six percent (66%) of 
the cost of a Group Major Medical Program including semi-private 
hospitalization and prescription drugs but not limited to the 
foregoing. The cost sharing on the part of the Company will be 
limited to Single coverage on a Plan having a twenty-five dollar 
($25.00) twelve ( 1 2 )  month deductible with re-imbursement at eighty 
percent (80%) of reasonable and customary costs for a l l  full time 
employees with three months service with the Company who enrol with 
the Plan. 

19 05 Commencing at the beginning of the third year of 
this Agreement the Company agrees to pay Seventy-Five percent (75%) 
of the cost of a Group Major Medical Program including semi-private 
hospitalization and prescription drugs but not limited to the 
foregoing. The cost sharing on th8 part of the Company will be 
limited to Single coverage on a Plan having a twenty-five dollar 
( $ 2 5 . 0 0 )  twelva (12) month ùediictible with re-iinbursement at nighty 
gercent ( 8 0 % )  of reasonable and customary costs for all full time 
employees with three months service with the Company who enrol with 
the Plan. 



NOTE : 

NOTE : 

The Company will not incur any liability or cost 
with respect to the payment or non-payment of claims 
by the insuring carrier and the Company's obligation 
is restricted to the payment of the amounts set out 
in Articles 19.01, 19.02, 19-03, 19.04 and 19.05, 

The Company agrees to permit employees to enrol in 
the Company Dental Plan. The employee will bear the 
full cost of this Plan with payment being made by a 
monthly deduction from the employee's pay. 

ARTICLE 20 - HEALTH AND SAFETY 

20.01 The Company shall continue to make reasonable 
provisions for the safety and health of its employees during the 
hours of employment. The Union agrees to assist and cooperate with 
the Company in maintaining proper observation of all safety and 
health rules and practices and shall have the right to make 
recommendations to the Company respecting the safety and health of 
employees. The Company and Union Health and Safety representatives 
consisting of no less than two individuals from each side shall 
meet not less than four (4) times per year to discuss Health and 
Safety matters. 

ARTICLE 21 - CALL-IN PAY 

21 * 01 When an employee is called back to work after the 
conclusion of hislhor regular shift and he/she has left the Company 
premises, he/she shall receive a minimum of three ( 3 )  hours' work 
or three (3) hours' pay at hislher regular straight time rate. 

21.02 The provisions O €  21.01 above s h a l l  not apply when 
an employee is called in to work immediately prior to the start of 
his scheduled shift. 

21.03 An employee reporting f o r  work at the commencement 
of hislher regularly scheduled shift, unless notified in advance 
not to do so, or unless he/she is returning to work without notice 
after an absence, shall receive three ( 3 )  hours' work or three ( 3 )  
hours' pay at hislher regular hourly rate, This provision shall 
not apply when thsre is a lack of work due to a situdtion beyond 
the control of the Company. 



ARTICLE 22 - BULLETIN BOARDS 

22.01 The Company agrees to permit the Union to forward 
notices of meetings and other Union business and affairs in a 
paycheque provided by the Company. It is agreed that all such 
notices before being posted must first be approved by the General 
Operations Manager or designate. 

22.02 All such notices must be signed by a Union officer. 

2 2 . 0 3  Union notices shall be restricted to: 

(a) Notices of Union meetings; 

(b) 

( c )  Notices of results of Union elections; 

(d) Notices of Union recreational and social 

Notices of Union elections or appointments; 

activities; 

(e) All other notices of Union business that 
directly concerns the members: 

( f )  Company will ensure all approved Union 
notices are visible and unobstructed. 

ARTICLE 23 - UNIFORMS 

23.01 (a) The Company will provide seniority employees with 
the following items which must be worn during working hours as a 
condition of employment. The employee w i l l  be responsible for the 
laundering of uniforms and will be responiible f o r  replacing lost 
or damaged uniforms. When an empoloyee’s employment is terminated 
for any reason, that employee shall return the uniform to the 
Company‘s Head Office before receiving their final paycheque and 
vacation pay. 

( b )  T!ie followirig items of uniform will be slipplied at no 
cost to the employee and will be kept in a good state of repair. 

parka if required 
blazer or semi-military tunic 
pairs of slacksfskirts 
tie 
crested shirts 
hat if required 



( c )  The employee will be responsible for providing the 
following articles such as footwear, safety shoes, black socks and 
plain leather dress belt. Such articles must be in compliance with 
the Company standards as described in the Company policy on 
unif orms. 

(d) At the office of authority given to the employee by the 
Company and at all times in public view, the uniform must be worn 
in good order and proudly with respect, 

(e) The Company agrees to replace or repair at no ex t r a  cost 
to the employee any part of the uniform which is damaged in the 
performance of their duties providing the replacement or repair is 
for bona fide reasons. 

(f) All employees shall receive $0.10 cents per hour worked 
as a contribution towards the cleaning of uniforms. As a condition 
of this uniform cleaning contribution all employees will ensure 
that uniforms are clean and neatly pressed at all times. 

ARTICLE 24 - FAY FOR INJURED EMPLOYEES 

24.01 In the event that an employee is injured in the proper 
performance of his/her duties, he/she shall, to the extent that 
hefshe is required to stop work and receive treatment, be paid 
hisfher wages for the remainder of his/her shift. 

In order to receive such payment, the employee must 
immediately report such injury to his Manager and complete a 
Workers' Compensation form at the earliest possible time. 

ARTICLE 25 - CLASSIFICATION AND RATES OF PAY 

25.01 Wages for all categories shall be no less than sixty- 
five percent ( 6 5 % )  of the client billing rates at the site but 
shall not include costs added to the billing rate for special 
projects or assignments including but not limited to vehicles, 
gasoline, mileage, cameras, video recorders, guard houses, 
flashlights, radio equipment, specialclothing, shelter, telephone, 
electricity, traffic control signs, animals, meal allowance, 
accommodation and any other costs not normally included in the 
billing rate. Rates of pay shall be determinded on a site by site 
basis. 



25.02 ia) R- 

Employees above the job rate shall not have 
their rates adjusted to the job rate during 
the life of this Agreement unless 
circumstances require adjustment pursuant to 
Article 12.04 ( e ) .  

( b )  probation-&USs@ 

Probationary employees may receive one 
dollar ($1.00) less than employees who have 
passed the probationary period. 

fi 
26.01 For purposes of this Agreement, "Special Assignments 
Projects" are defined as: 

(a) Contracts between the Company and a client to provide 
services for a period of not more than twenty-one (21 
consecutive days and may include, but not limited to, 

or 

sports, cultural, educational, commercial, exhibitions, 
trade shows, fairs and political conventions. 

(b) Contracts between the Company and a client to provide 
services during a strike by a client's employees for  a 
period of no more than six (6) months. 

26.02 Employees performing special assignments that are 
tendered for by the Company at a lower rate than is normally paid 
to the Company for it's present services at any site, will be paid 
at a rate that will be determined between the Union and the Company 
on an assignment by assignment basis. The maximum basic wage rate 
shall be $15.00 per hour. 

26.03 If requested, Client billing rates for any site will be 
provided to the Union to verify pay rates and any changes to these 
rates will be provided on the fifteenth (15th) day of the foilowing 
month, during the term of this Agreement. Any wage adjustments due 
to billing increases will be made on the sane day as any 
adjustments to the client billing rate. No decreases in wages will 
be implemented. 



27.01 I t  is agreed and understood t h a t  headings a s  throughout 
t h i s  Agreement a r e  f o r  convenience only and have no i n t e r p r e t i v e  
meaning un to  themselves, with t h e  except ion of those used i n  t h e  
wage s c a l e .  

mTTCLE 28 - DURATI ON 

28.01 
day O December n i n  e f f e c t  u n t i l  t h e  

&-'TaY3Z-becember, 1996, and _thereafter  from year  t o  year  
u n l e s s  n o t i c e  of  d e s i r e  t o  modify, amend o r  terminate  is given i n  
w r i t i n g  by e i t h e r  p a r t y  t o  t h e  o ther .  The n o t i c e  s h a l l  be given 
not  more than one hundred and twenty (120 )  days and not  less than 
s i x t y  ( 6 0 )  days p r i o r  t o  t h e  expiry of t h e  Agreement, and s h a l l  
s t i p u l a t e  which a r t i c l e s  of t h e  Agreement a r e  proposed t o  be 
modified, amended or terminated.  

The Agreement s h a l l  become e f f e c t i v e  a s  of t h e  l f l  

DATED a t  Toronto, Ontar io t h i s  2 p d a y  of January,  1994 

ON BEHALF OF THE Company: 

--&Y\ 




