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COLLECTIVE AGREEMENT

BETWEEN:

ONTARIO GUARD SERVICES INC.
(Hereinaller referredto as the "Company or Employer")

OF THE FIRST PART

-and-

UNITED FOOD & COMMERCIAL WORKERS, Local 208

{Hereinaiter referredto as Ute "Union®}

OF THE SECOND PART

ARTICLE 1 - PURPOSE

1.04 The purpose of this Agreement Is lo provide lawful and erderly cotlective
bargaining retations betwesn the Company and ils employees covered by
s Agreement through the Union, Lo secure the prompl disposition of
grievances, lo eliminale interruption oF work and interference with the
efficient operation of the Company's business. and lo set out the wages,
hours and working conditions for the said employees, as set {orth in this

Agreement.

ARTICLE 2 - RECOGNITION

2.01 (@ The Company recognises the United Food & Commercial Workers,
Loeal 208, as the sole and exciusive colleclive bargainingagent for
allils employees intha Province of Ontaric that have beencertified
by the Ontario Labour Relations Board, save and except those
employees covered by another Colleclive Agregmenl, supervisors,

) _j;



patrol supervisors, persons above ths rark of Supervisor, Client
Service Representalives, Sales staff. managers, secretarial staff,
clericaland office staff, loadinspeciors of vehicle carrying transports,
casual employees and other staff who have the authority to hire,
discipline or terminale employment and/or have access to confidential
information and private invesligalors licensed under the Private
investigators and Securily GuardsAd, R.S.0. 1880, and employeda5
privateinvestigators.

{py  Personsdesignated or promoted as a supervisor by the Employer
shall be excluded from the bargainingunit and shall be entitled to
perform such bargaining unit werk as is necessary.

{c) The Company and the Union agree that the siles oblained by the
Company after the dates of certifications by the Ontario Labour
Relations Boardshall be subject to the terms and conditions of this
Agreement.

2.02 "Casual employees” are those employeeswho are hired for a specific lerim
or task not io exceed thirty-one (3.1)days and shall not be covered by the
terms of this Agreement.

2.03 Inthis Agreement, words using the masculing gender includethae feminine,
the singularincludesthe plural, andthe pluralihe singular where Vie text so
indicates.

2.04 The Company shall supply lo the Union upon ratification of this Collective

Agreement a list of all sites that fall under the recognition clause. A list of
new sites obtained by the Company shall be provided lo the Unionupon
obtaining said sites.

ARTICLE 3 - NO DISCRIMINATION

3.0 The pariies agree that there will be no intimidation, discrimination,
inferference, restraint or coercionexercisedor practisedby either of them or
their represenlalivesor members because of the employees’ membxership or
nonmembership in the Union or by reason of age, race, creed, colour,
natienal origin, religiousaffilialion, sex or sexual orientation,as such terms
are defined In the Onlario HumanRiahts Code.

3.02 The Union agrees that, except a5 provided for in this Agreement, there will
be no Union activity on the premises df the Company or at the on-site



jacations of the Company’s client except with the express agreement of the
Company.

@

{b)

All copies of disciplinary nolices shall be provided lo the employee
who shall send & copy lo the business agent of the Union by the
employee. Employees will be required lo sign disciplinarynolices.
This shallhowever, only be lo acknowledge receipt of the said notice
and shall not in any way be an admission of guilt, unless the
employee agrees otherwise.

Wrilten notices shall be removedfrom an employee's recordeighteen
(18) months from the dale of issue, providing there are no other
disciplinary notices during the lasl eighteen (18) months of
employment.  Alleged violations of the Human Rights Code or
criminal eonduct may beremovedirom anemployee's filetwenty-four
{24) months after issue providedthere isnorecurrence of the alleged
behaviour within that time.

The Company and the Upion shall take all reasonable steps le maintain a
working environrment which is free from sexual and/or racial harassment

For the purpose of this Article. “sexual harassment” includes:

{a)

(b

(c)

{d)

unwanted sexual attention of a persistentor abusive nature, made by
a personwho knows or oughtreasonably to know that suchattention
is unwanted, or engages in a course of comment or conduct that B
known or ought reasonably to be knawn lo be unwelcome, where
such comment or conduct consisis of words or aclion by the
Company, supervisor, a" bargainingunit employee, which disrespects
or causes humiliation lo a bargaining unit employee because of
his/her race, colour. creed. ancestry, place of origin, or ethnicorigin;
or

impliedor expressed promise of reward for complying with a sexually
oriented request; or

implied or expressedihreal or reprisai, in the form either of actual
reprisal or denial of opportunity. for the refusal 1o comply with a
sexually ariented request; or

repealed sexually oriented remarks and/or behaviour which may
reasonably be perceivedto create a negative psychological and/or
emotionalenvironment for worls or study.



(e) Thatthe aggrieved employee (the complainant) not be required to
work In proximity lo any person (respondent)found lo have engaged
in any sexual or racial harassmentconduct, which lias beenfiled asa
complaint with the Company, by removing or transferring the
respondent without regard lo hi5 or her seniorify.

ARTICL E 4 -RELATIONSHIP

4.01

4.02

4.03

4.04

A employees inihe bargainingunit who are members of the Union shall
remain membersin good standing of the Union during the fifelime of this
Agreementas a condition of empieyment, and all personswhomayhereafter
become employees inthe said bargaining unit shall becoms and remain
membersingood standing dfthe Unien duringthe lifetime of this Agreement
as a condition of employment.

The Company agrees during the lifelime of this Agreement, that initiation
feesshall be deducted from the pay chequesof new employeesonthe basis
of one-half (1/2} of the total initiation fee deductedfrom each of the first two
(2)pay periodsf{ofiowing their commencingemployment with the Company
and deductionsfor dues shall be made each bi-weekly pay periodand both
inmitiation lees and dues shall be remitted to the Unionno later than the 15th
day of the following month. The said sum so remitted by the Company shall
be accepted by the Union as the regular initiationfees and dues of those
employees who are members of the Union.

The Union will give the Company wrilten notice of ihe amount of such
initiation fee and, unless the Company is so notified, the Company is under
no abligation to deduct suchiniliation fee. Employees hired lo work during
the summer holidays only shall net have Initiation Fees deducted from their
pay.

The Company shall furnishthe Unionwith a statementshowing employees'
names and Soctal Insurance Numbers, amounts of union dues and initiation
fees paid. The Company agrees lo provide employees' addresses b ihe
Unionif: (a) their payrollsystem cansuppor il;and{b} ifthe Company has
the address of each employee. Such statement shall accompany the
remiliances referredto inArlicie 4.02.

The Company agrees, on being furnished by the Unionwith application
cards for Union membership and cards authorizing the deduction of union
dues and initiation fees, i0 present such cards lo new employees for



4.05

4.06

completion. Completed application cards shalt accompany the remittances
referredto in Article 4.02.

The Union agrees to save the Company harmless from any and all claims
which may be made by employees against the Company for amounts
deducted from wages in accordance with the ferms of this Article.

The Company wiki not be responsible lor the collection of any dues where
because of any absence from work, the employee has no earnings from
which the dues are required lo be deducted.

ARTICLE S - MANAGEMENT RIGHTS

5.01

Except and lo the extent specifically modified by the express terms of this
Agreement. ail rights and prerogatives of managerneniare retained by itie
Company and remain exclusively and without limitation within the rights of
tho Company andils management. There shallbe no aitempt by either party
or an arbitrator or a board of arbitration lo readinto the provisions of this
Agreement a principle or authority whereby the process of collective
bargaining has in any way usurped the rights of management. Without
limiting the generality of tie foregoing, the Company's exclusive rights,
power and authority shall inciude bul shali not lie confinad to:

() theright: loplan,direct, controland alter all operatians; to designate,
establish. revise or discontinue depariments, to select and retain
employeesfor posilions excludedfrom the bargaining unit, subject to
{he express terms of the Collective Bargaining Agreement;

(I} make, enforce and aller, from time lo {ime, reasonable rules and
regulalions lo be observed by tile employees; hire, transfer, pramote,
demote, classify, assign duties, lay off, relire, recall, discharge,
suspendor otherwise disciplineemployees. provided that a claim!hat
an employeewho has compleled his probationaryperiod has been
discharged or disciplinedwithout just cause or has been dealt with
contraryto Ihe provisionsof this Agreement may be the subjectof a
grievance and dealt with as hereinafterprovided.

{cy ‘herightto determinethe location and extent of the operations and
their commencamenlt, expansion, curiailment or discontinuance; Ihe
direciionof the working forces, the services o be provided; the work
description of jobs; the subzaniracting of work: the schedule of hours
of work and of production; the number of shifts, the reguirement of



medical examinations by a physician, the qualifications of employees,
the use of improved methods, whether there shall ba overiime and
who shall perform such work, the number of employees needed by
the Compahy at any time and how many shall work on any job, the
number of hoursta be worked; starting and quitting time period and,
generally, the right to manage the enterpriseand ils business without
inteference are solely and exclusively the right of the Company.

(d) The Unionsecopnizes thal the Company and the employees are
bound by rules and regulations set by the Company and its clients
with respect to hours of operation, dress codes, deanliness and
sanitation and such other matiers pertaining lo he operationof the
Company's business which the Company and the employees are
obligatedts observe, includingall Ministryof Community Safely and
Correctional Services' regulations and policies 8s established
under the Private [nvestigators and Security Guards Act of Ontario.

ARTICLE 6 - UNION REPRESENTATION

6.01

6.02

6.03

8.04

The Company recognizesthe right of the Union to elector appoint Stewards,
(maximumone per site) lor the purpose of assistingether employees inthe
processing or presentation of grievances. The Stewards must have
completedtheir probationary period. The Union shall at all times keep the
Company notifiedin writing of tha names of employeas who are acling Inthe
capacity of Steward. The Steward may deat will? any grlevance arising
under this Agreement.

The Company underizkes binstruct at members of its supervisorystaif to
cooperate with the Stewards in the camying out of the lerms and
requirementsof this Agreement.

The Unionunderlakes o secure from ils officers, stewards and members,
{hair cooperalion with the Company and with all persons representing the
Company in a supervisory capacity.

() Il Bagreedthal the Unionandthe employeeswill nol engage inunion
activities during working hours or hold meetings at any time on the
premises of the Company or the clients' site without the express
permissionof management. Itisunderstood that a businessagent for
the Unionmay consult with union members during working hours,
providingthat itshall notinvolveaconcern over the safety to persons
OF cause a breach of Security that will putthe Company ai risk.
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6.05

B.06

6.07

(b) Ilis understood that a discharged or suspended employeeinay be
requiredlo leavethe client's site or Company premises immediately
upon beinginformed of the discharge or suspension.

The Union will, within fifleen (15) days after the dale of signing of this
Agreement, netify the Company, it writing, of the names of the Stewards
The Unionwill inform the Company, inwriting, within ten (10) days when any
change will lake place in the Stewards. NO Stewardwill be recognized by
the Company unless the above procedure is carried oui.

A business agent dFthe Union, identifiedto the Company, inwriting, wishing
to discuss the malters on Company premises located at 1815 Danforth
Avenue, Toronlo, Ontario, or such other locationas may, from time to time,
become the HeadOffice of the Company. with Companyrepresentatives or
with employees wil, whenever practical, provide prior nolice lo the
Company. When priornotice is not possible, the businessagent shall, upon
entering lhe premises, notify ihe appropriate Company official.

Thoprivileges of the Steward lo leave hisfher work without ioss of pay during
regularworking hours io attend Union business is granted on the following
conditions:

(a) Such business musl be between the Union and the management.
Employeeshaving grievancescannot discussthese withthe Steward
during working hours, except in thg case of a discharged or
suspended employee.

{b)  Thelimeshall be devotedto the prompthandiing of necessary Union
business.

{c}  The Steward concernedshall obtainthe permissionof management
before leaving hisfher work and shall ensure that properreplacement
relief as agreed lo by Managementis in place and briefed on site
prior lo hisfher leaving.

(d)  The time away fiom produclive work shall be kepi to a minimum arid
shall be reported in accordancewilh the timekeeping methods of tho
Company. It is expressly understood and agreed that the absence of
worl by a stewardto attendto Unionbusinessshall notinierfere with
the regular conduet of business includingthe servicing of all cfient
requiraments.



@ The Company reservesihe right to fimit such time taken if il deems
tho time so taken |0 be excessive.

0] The Steward or other members of the bargaining urit Wilt niot be
compensatedby the Company for time lost frem work while attending
at negotiations, conciliation, mediationOr arbitration hearings.

ARTICLET - GRIEVANCE PROCEDURE

7.,

7.02

7.03

The parties of this Agreement are agreed that it is of the utmostimpartance
to adjust grievances concerningthe allegedviolation of the express terms of
lhe colleclive agreement as quickly a5 possible.

No grievance shall be consideredwiiere the circumstancegiving rise 1o it
oceurred Or originated more than five (5) catendar days before the filing of
the grievance.

Il is generally undersiood than an employee has no grievance until he/she
has first given his/her immediate supervisor an opportunity to adjust the
complaint.

Grievances properly arising under this Agreement shall be adjusted and
settledas follows:

IL,alter regislering the comptaint with the supervisor and such complaintis
nol setlled within five (5) calendar days or withint any longer period which
may have been agreed to by the parties, then the following steps of the
grievance procedure may be Invoked:

STEP1}

The grievance shall be submitted in writing either directly or thraugh the
Unionto the Human Resources Managerand/or Personnel Manager within
five (5) calendar days of the receipt of the reply in7.03 above. The Human
ResourcesManager and/or PersonnelManager shall holdameeling with the
employee and Steward or Union Representative within a further five (5)
calendar days and shallcommunicate his position to the employee and the
Union within three (3) calendar days excluding weekends and statutory
holidays.



7.04

7.058

STEP2

If the matter is not seitled, then within ten ("I0}calendar days, excluding
weekends and slatutory holidays, of the Human Resources Managerand/or
PersonnelManager reply, the UnionRepresentativemay requesta meeting
with the General Manager or his designate. Insuch case, the meetingshall
be held beftween the Company Representatives(s} and the Union
Representative and Union Steward involvedas scon as praciicably possible,
but notlater thantwo (2) weeks sfier the Company receivesnotificationfrom
the Unionthat such meetingis desired. If the maiter is not disposedof at
such meeling, and ifthe Unionwishes to proceed to arbitration, the Union
shall, within {en (10) days of the dale of such meeting. buf nol thereafter,
deliver to 'he Company a notice in writing slatingthat it wishes lo take the
matter to arbitration.

if final ssttlement of the grievance is not readied at Step 2 and if the
grievancels onewhich concerns the interpretationor alleged violations of
the Agreement, then the grievancemay bereferrad inwsiting by either parly
to arbitration as providedfor in Article 8 below at any lime within ten {10)
calendar days after tha decisionis given under Step No. 2.

Discharge

A claim by anemployee other ihan aprobationary employeethat hesshe has
been unjustly discharged shall be treated as a grievance if a writlen
statement of Such grizvance islodged at Step 2 with the General Manager or
designatewithin ten (10) calendardays afterthe employee ceases lowork
for the Company.

Such special grievance may be settled by:

{i confirming the Management's action to discharge or suspend the
employee; or

(i) reinstaling the employeewith full seniority andcompensation for lost
wages and benefits; or

(i)  any other arrangement, which in theopinionofihe conferring parties,
or the arbitrator, isjust and equitable.

All employees in the bargaining unit and employees who enter the
bargaining unit shall be provided with a list of Company Rules and



7.06

7.07

7.08

Regulationswhich is attached hereto as ScheduleA" and is hereby made
partof the Collective Agreement.

It is understood and agreed 1hat an employee who has not completed his
probationary period may be dischargedat the sele andexclusivediscretion
of the Company.

Aterminated employee shall be giventhe cause fordismissalinwriting and
the Unionshall be provided With a copy of the letter of terminatior.

The electionby the Company lo invoke discipline or a decisionnot 0 invoke
the specific penalty for any of ihe above noted infractions shall not be
construedas a waiver or abandonmentof ils managementrights or the right
to alany other lime Invokethe specific penalty under Article 7.05.

ARTICLE 8 - ARBITRATION

8.0t

8.02

8.03

8.04

8.05

8.06

Both parties lo this Agreement agree that any grievance cancerning the
allegedviolalion or interpretalion of this Agreement whichhas been properly
carriedthrough all the steps of the grievance procedureoutlinedinArticle 7
and which has not been settled may be referredto a soie arbitraloror a
Board of Arbitration selecled or appointed by mulual agreementbetween the
Company and the Union. Where lhe parties fail to agree upon anarbitrator
within five (5) working days, then the Minister df Labour shall appoint the
arbitralor.

The arbitralor shall hear the evidence and render a decision as soon a5
possible,the inlentionbeinglo have a decisionwithin seven (7) days after
the arbitrationboard hearing commences,

The decision of ihe arbitrator shall be binding on the Union and the
Company.

The arbitrator shall not have any power lo alter or change any of the
provisions of this Agreement or to substitute any new provisions for any
existing provisions, nor lo give any decision inconsistentwith the express
lerms and provisions of this Agreement.

Eachof the parties to this Agreement will bear the expenses of the arbilrator.

The parlies expressly agree that Section 48{6) of the Ontario Labour
Relations Act, as amended. does notapply to this CollectiveAgreement and

10



that the failure of the parties advancing any grievance to st icily comply with
the mandalory time limits herein shall cause the grievanceiz be deemed lo
be abandoned.

ARTICLES - MANAGEMENT GRIEVANCES. UNION POLICY GRIEVANCES

9.01

9.02

Any grievance instituted by the Company may be referred in writing to ihe
Union within ten (10) full calendar days of the occurrence of the
circumstances giving rise to the grievanceand the partiesor heirdesignates
shall meet within five (5)calendardaysthereafter to consider the grievance.

Iffinal setllement of the grievance k not completed within five (5)calendar
days of such mesling, the grievance may be referred by either party to
arbitration as provided in Artide 8 above, at any Lime within ten (10}
calendar days thereafter but not later.

A Union policy grievance, which is defined as alleged violation of this
Agreement caencerning two (2) or more of the employeesinthe bargaining
unit and which would not approprialely be brought by an individual
employee, may be lodged by arepresentativeof the Unioninwriting with the
Company at Step 2 df the grievance procedurewithin ton (10} full calendar
days after the circumslances giving rise ta suel grievance occurred or
originated.

ARTICLE 10 -NO STRIKES, NO LOCKOUTS

10.01

10.02

In view of the orderly procedures astablished by this Agreement for the
selling of disputes and the handling of grievances between the Company
and the Union, the Union agreesthat neither itnor any of itsrepresentatives
or memberswill eoliectively, concertedly or individually, during the esm of
the Agreement or any extensionthereof. directly or indirectly, cause, call,
threaten, sanction, acquiesce or engage in any slrike, work stoppage,
planned inefiiciency, curlalimen!, sitdown, harassment, sympathy sirike,
boycott, picketing andfor any other work interference for any unlawful
reasonsduring the term of this Agreement. The Company agreesthat itwill
not, during the term of this Agreement or any extension thereof, cause,
permit or engage in any fockaut.

The foregoing undertaking is binding uponthe parties andthe employees.

The Company. the Unionandthe employees are obligated not lo cause or
condoneany ofthe prohibitedactivities and shaif take availablemeans and

11



40.03

10.04

steps to preventor hall any such activity onthe part of any empioyee of the
Company. Any employee who aids. assisis or parlicipates in any of the
activities prohibited by this Article shall be subject to discharge.

Should the Union daim that cessalionof work constifutes a lockout, ilmay
lake the matter up with the Company al Step 2 of the grievance procedure.

Security Guards covered by s Collective Agreement shall not honour any
picket lines at any location for which the Company provides security
services. Security Guards shall cross all such picket lines (subject to their
own physical safety) but shall only be requiredto perform their regularduties
and shall not be required io performthe work of any siriking of picketing
employees.

ARTICLE 11 - PROBATIONARY EMPLOYEES

11.01

'11.01

11.01

(a) An employee will be considered as a probationary employee for
hisMer first ninety (30} calendardays or sixty (60} full sight (8) hour
shifts worked, whichever applies first, and will have no seniorily
rights during that period. After completion of his/her probationary
period the employee's senieorily shall dale from hisfher most recent
dale of hire by the Company.

(p)  The Unionwill grant |othe Company an extension of the probationary
period of an employee for a reasonable period of lime given the
circumstances, upon nolification by the Company, prior io the
employee's probatinnary period expiring.

{c} A probationary employee shall not enjoy any of the rights and
privileges prescribad in this Agreement except those arlicles and
clauses which deal with probationary employees diffgrently or
specifically include them.

ARTICLE 42 - SENIORITY

12.01

Senioritylists will beposted a lthe Company'sOperations Office for a period
of fourieen (14) calendar days withirt one (1) month aiter the signing of this
Agreemenl. After such posting, the list shall become final as lo the
employees' names and datesdesigriaied on il,except as io any employee
who has disputed tha accuracy of hisfher seniority date while the list is
posted, in which case il will be subjecl to any adjustment under lhe

12



grievance procedureif establishedlo be inaccurate. The seniority lists wil
be brought up lo date every six (6) months and a copy will be given lo he
Unionand a copy pested on the bulletin board. Seniorily shall be on a site
specific basis.

12.02 An empiayee's seniorily will be lost and the employee shall be deemed
lerminated if he:

&)
(b)

)

{d)

4]

(@)

12.03 (@)

quits the employ of the Company fer any reason;

is discharged and isnot reinstaledifrough the grievance procedure
or arbilralion;

is laid off fora continuous period exceedingthe length of hisfher
seniority at the time of Jayolf or a period exceedingsix (6) months,
whichever comes firs;

faits to returnto work within five (5) working days of being notified of
recall. An employee shall be deemed lo be notified of recall on the
secand (2nd) day following the posting of a registeredletter b that
effect addressed lo the employee’s most recent address on the
Company’s files;

NOTE: It shall be the responsibility of the employee to keep the
Company informed of their current address and telephone number
and the Unionwill be advised of any such changes on a menthly
basis.

fails lo relurn to work on the first scheduled day following the
expiration of an authorized leave of absencs, unless hefshe has a
satisfactory reason; or utilizes aleaveof absencelor purposesother
than those for which the leave of absence was granted;

is absentfor three (3)consecutive working days without notifyingthe
Company 0r is absent for this period without a satisfactory reason;

is continuously absent lor any reason in excess of tweive (12)
months;

When a permanent vacancy occurs at any site and is one which the

employerwishes lofill, management shall offer skilled, qualified and
eligible employees al the site the right to apply for these positions

13



12.04

(b)

{c)

(a}

(b}

(e

(c)

(©)

Whenfiling the vacancies, the skills, trainingandqualifications of the
empioyees shal be given considerationand if there is any choice to
be made betwesn two {2} or more employees who have frelatively
equal skilis, training and qualifications, the employee having the
greater seniorily shallreceivelhe preference, subjectlo the approval
of the client, which is mandatory al some sites. Vacancies shall be
posted for five (5) days and only one {1} move shall occur al the
discretion of tho Company.

It is undersiced that the Company reserves the right b assign and
transfer employeesbetween sites al it sole and exclusive discretion
and in accordance with ils determination of the mos! sfficient and
beneficialuse af lis human resources.

The Unionrecognizesthat a layoff will generally occur as aresult of
the loss of a conlrast with a client and that as such the layoff wilt
specifically affect those employees working at the client’s site.

The Company agrees o make every reasonable efforl |ore-assignto
other sites, those employees covered by this Agreement, who for
justifiable reasons request a transfer, are laid off because of a
reduction in staff, or removedfromthe site lorjust cause, ormust be
removed al the wrillen reguest of the client. A copy of the client's
direction shall be made available lo Yhe Union upon request. {{ is
agreed ihal discussion notes taken by the represenlalive of the
Company incenversation with the client are acceplable as detailed
direction. A representalive of the Company wilt be defined Es any
one of: the C.E.O., the President, the General Manager. These
employees will not retain any seniority at their new site.

Employeesshallremainonthe listfor six (6)months ar theirlength of
Company seniority whichever occursfirst

Employees shall be re-assigned lo other sites based on Company
seniority and assuming the employee inthe opinion of the Company,
has the required guatlifications for that parlicular job, and is
acceptable 10 the client, which Is mandatory at Some siles.

When such employeesare re-assigned as a result of suchlayolf, the
wages and benefils applicable lothat employee may either increase
or decrease, depending on tho wage andbenefit cods, which exists al
ihat particularsite.
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f)y  Mew employees shall not be hired where there are employees on
layoff able to perform ttenormat requirements of vacancles or new
job positions,

12.05 In regard to any claim by an employee that he/she maintain seniority during
a periodof personalillness[subject lo Article 12.02 (g}, itis understoodthat
the Company shall have the right te require any employee affected to
provide a satisfactory medical certificateincludingadequate diagnosis an«l
prognosis.

ARTICLE 13 - L EAVE OF ABSENCE

13.01 The Company D its sole discretion may grant leave of absenceof up lo one
{1) month without pay to employees for personal reasonshavingdue regard,
however, to the operationof the work, and providedany request for leave of
absence bk made inwriting altzast two (2) weeks prier b the start of such
leave and the reason for leave of absence i siated.

13.02 Any permission for feave ef absence must be givenin writing

33.03 The Stewards shail be granled unpaid leave of absences without loss of
seniaiily luallend conventions or other official Unionbusiness. Suchteaves
shall be limitedl o five (5) working days per calendar year. Leave shall be
granted provided that wrillen request for it is made al least one (1} week
priorlo the stari of such leave and providedtiat the leave doesnot interfere
with the Company's operations.

ARTICLE 14 -HOURS OF WORK

14.01 (@) Thefollowingparagraphsare intended to define normal hoursof work
and shall not be censirued as a guarantee of hoursof worls perday or
perweek or of days of work per week.

{b)y The Unionrecognizes that the hours of work of the employees are
directly determined by the confractual obligations between 'he
Company and the client. Therefore, the hours of work will be as
determined by the Company, butthe Company will, where reasonably
possible, attempt to providefull-time employeeswith forty (40) hours
of work per week and will attempt, where reasonably possible, to
schedule these hours by shifts ot longer than gight (E) hours per
shift and atlempt to provide a minimum of twelve (12) hours off
between shifts.
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14.02

14.03

() Parttimeemployees - Part-time employees are those employees
who work twenty-four (24) hours per week or less. Part-time
employeeswho work more than twenty-four (24) hours pet week for
eight (8} consecutive weeks will be reclassified lo full-fime status,
except where such employee is relieving vacancies due to illness,
pregnancy leave, vacations, bereavementleave. or court/jury duty.

(¢) Full-ime employees are those employees who work more than
twenty-four (24) hours per week. Full-time employees shall have
seniority over pari-time employees.

(e) Fart-lime employeesbecoming lull-timeemployeesshalf be credited
with ane-half (112)of their part-time service as full-time.

(9 For the purposes of calculating bereavementleave and jury andcourt
duly entillemant, a *regitar day of work"is hereby defined asone fifh
of a regularwork week asitis defined in the EmploymentSiandards
Act. In caseswhere the employeedoes notwork the samenumber of
hours eachweek, excluding overtime, aregutar dey of work shall be
caleulated by adding the total number of hours worked eachweek
(excludingovertime) for a regular Iwo-weekperiod and dividing this
amount by ten [10).

For all employees, overlimewill be paid on ail hours worked in excess of
eighly-eight {88) averaged over a two-week period. or in cases where a
greater benelit exists already, to be paid in accordance with such present
practice on a sile-by-sileand client-by-client basis.

Meal breaks and hoursworked on statutory holiday shall not be used nthe
calculationof overlime.

The Uniion and Vie employees recognize that the nature of the Company's
operations frequently requires overtime work lo be performed. |l is
understood that by execulion of this Agreement the employees within this
bargaining unit hereby specificallyconsent to the working of avertime hours
as may be required by the Company in conjunction with the Employment
Standards Agl and its Regulations. 1t isundersiood that necessaryovertime
may be assigned by seniorily to that individual empioyee whom 'he
Company considersmost qualifiedand appropriate andwho is availablefor
the required overlimework.
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14.04

14.05

It B agreed that there shalf be no pyramiding or duplication of overtime or
premiumpay raies under ihis Agreement.

The Company shall have the right to remove an employee who ha5 been
reassigned |0 a newjob location at any lime within thefirst thirly (30) days if
hefshe is unable to properly perform the job, which shall be determinedai
the sole discretion of the Company. The applicant may be offered alternate
employment.

If an employee i unable to reportfor. work for medical reasons, he/she shail
give the Company reasonable notice where possible and shall provide the
Company with the appropriatedocument in accordance with Article 12.05.

ARTICLE 15 -PAID HOLIDAYS

15.01

15.02

15.03

15.04

For the purposes of this Agreement, the following days will be recognizedas
holidays:

New Years Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

The Company will pay each empioyee public holiday pay provided the
employeehias worked all of hisfher scheduledshifts immediately preceding
and immedialely following the holiday unless excused in writing by the
Company and works their entire shift on the public holiday if they were
requiredto work tha! day. Pubtic heliday pay will be calcutaled onthe basis
of ail regular wages earned by an employee in the lour {4) week period
precedingthe week inwhichthe public holidayfalls, divided by twently (20).
Overtime hours worked inthis period will not be included inthis caleulation,

An employee who is laid off or who is on a leave of absence, sick leave, or
on Workers Compensationshalt not be eligible to receive holiday pay for
those holidays occurring during the periods of absence.

The Company will give each employee the day off without pay on the
anniversary of their birth upon the employee providing two {2} weeks’ wriltert
nalice to the Company of such request, and, providingavatifable relief exists
lo cover the open shift at the site created by the absence, without causing
undue hardship D the Company.



ARTICLE 16 - PAID VACATIONS

An employee in the aclive employ of the Company shall be entitled to an
annual paid vacation on the following basis:

18.01

16.02

@

(b}

{e)

Employees having less than one {1) year of service shall receive
vacalionpay only, inaccordance with the Employment Slandards Acl,

An employeewilh more than twelve (12) months' continucus service
with the Company shall be entitled lo two (2) weeks' vacation at four
percent (4%) of his gross wages.

An employee with ten {10} years or more of continuous service with
the Company shall be entitled to three (3)weeks' vacalion at six
percent (6%} of his/her wages, excluding vacalion pay.

It B agreed between the Company and Vie Union ihat the folfowing
procedures wilf take place and will apply each year in the planning of an
employee's vacation.

B

{ii)

(i

)

{v)

tvi)

For purposes of vacalionscheduling, senicrity shall be the guiding
factor providedthe operation runs efficiently.

The Company will arrange for @ vacation schedule io be posted by
March 31st of each year.

Employeessa listed will indicatetheir vacalion dateprelerence onthe
list by April 30th of eachyear.

The vacation schedule in ils final form will be posted by May 15thof
eachyear.

Nomore than one  BDployee per site may take his vacation during
{he same period, unless the Manager N his/Mer discration allows a
grealer number, dependent solely upon service need.

Discussions betweenthe Supervisorsand/cr employeesto schedule
the employee's vacation periodwil lake place during the month of
April eachyear and as soon as agreementis reached, the schedute
will be initialled as cosrect by the employee.
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1B6.03 An employee who leaves the service of the Company shall be given the
vacation pay to which hefshe was entitled at the time he/she left the service
of the Company.

16.04 Vacation time isnot cumulativeand must be 1aken by the conclusion of the
vacalion year.
16.05 Requests for vacationfirne and vacalion pay shallbe made in writing io the

Company’s OperationsQffice at leasteight {8) weeks inadvance of fhe start
of the vacation. If this is done, vacalion pay shall be paid on the pay day
immedialely precedingthe start of the employee’s vacalion.

ARTICLE 17 - BEREAVEMENT LEAVE

17.01 Iy the event of the dealh in an employee's immediate family, the employee
will be granted a leave of absence without pay for a reasonable period of
{ime up o a maximum of three (3)days andwill be reimbursed for the lime
Jost from work up to a maximum of three (3) regular days of work, and such
reimbursementwill be made by adding it to the employees’ pay in the pay
period following the receipl of a copy of the applicable death certificate
having been providedio the Company.

17.02 In the event of ihe death of a member of an employee's immediale family
and the employee is unable io atiend ihe funeral due lo time or distance
constraints, the Company may, upon the request of tha employee, grant
leave of absence for a reasonable period of time upte 8 maximumof three
(3) days without pay as a pefied of mourning.

17.03 For the purposes of Articles 17.01 and 17.02, the term "a member of an
employee's immediate family” shall mean: spouse, child, father, moiher,
brother, sister, grandparent(s) maximumfour {4}, and grandchild(ran), except
that inthe case of death of multiple family members, the leave of absence
and pay enlitlement shall be limited lo the benefit as outlined in Arlicle
17.01.

‘1704 in the event of the death of a probiationary employee's immedialely family,
he/she will be granted a leave of absence without pay up lo a maximum of
two (2) days. For the purposes of this Article, a member df an employee’s
‘immediately family’ shall mean spouss, child, father, mother, brother or
sisler.
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ARTICLE 18 - JURY AND COURT DUTY

18.01

ARTICLE 1

19.01

"19.02

NOTE:

If an employee is called for jury duly or subpoenaed by the Crown as a
witness related lo employment dulies, hefshe shall receive a regular day's
pay for each day heishe is absent from hisfher scheduled work lo a
maximum of five (5) working days, provided that he signs over lo the
Company any jury duly fee or witness money he has received from the
Courl; subject io the fojlowing provisions:

(a}  employees mustnotify the Company within three {3) days of receipt of
notica of selection for jury duty OF Crown witness duty related to
employmentduties;

(p)  ifanemployee is excused from jus, or Crown witness duly relatedlo
employment duties for one (1) or more scheduledwork days due to
cowurt adjournment or other reasons, the employee must report for
work on his regularly scheduled shift.

- MEDICAL BENEFITS

The Company agrees to provide afi full-time employees Life Insuranceand
Accidental Deathand Dismemberment insurance coverage inthe amount of
Ten Thousand Dollars{$10,000.00) sach.

The Company agrees lo pay on behalf of all lull-lime employees, one
hundred percent{100%) of the cast df a Group Medical Program including
prescription drugs.  The Company benefit pian will be limited io single
coverage on a pfan having a twenty-five dollar ($25.00}, fwelve (12) month
deductible, Wilh reimbursementat eighty percent{80%%:) of reasonablecos!s
forall full-time employees with three (3)nonths' service withthe Company
and who have enrolled in the plan by compieting a necessary dacument
required by the insuring carrier upon being eligible for the group benefit
plan. The Company will supply necessary enrolment cards to eligible
employees hut it will be the sole responsibility of the employee lo ensure
thelr enrolment cards are properly completed and submittedto the Company
in order lo qualifyfor any suchentitlement.

The Company agrees o permit employees to enrol inthe Company Dental

Plan. The employee will bear the full cost of this Pian with payment being
made by a monthly deduction from the employee's pay.
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19.03

18.04

Prebationary employees shall not be eligible Kr enrolment in this group
benefit plan uniil they have completed three (3) months of continuous
service.

Employees on leave of absence in excess of thirly (30) calendar days shall
have their group benefit plancoverage terminaled until their returnto active
work.

ARTICLE 28 - HEALTHAND SAFETY

20.01

The Company shall continue to make reasonable provisions for the safely
and health of its employees during the hours of employsment. The Union
agrees to assist and cooperate with the Company in maintaining proper
ohservatian of all safety and healthrules and practices and shall have the
rightle make recommendations to the Company respecting the safety and
health of employees. The Company and Union Health and Safety
represenialives consisting of noless thantwo (2) individuals from each side
shail meet not less than four (4) times per year lo discuss health and safety
matters.

ARTICLE 21 ~ CALL-INPAY

21.01

21.02

21.03

When an employee Is called back lo work after the conciusion df hisfher
ragutar shift and he/she hasleftthe Company premises, he/she shallreceive
aminimum of three (3) hours'work or three (3) hours' pay at histher regular
straight lime rate.

The provisionsof 21.01 above shaltnol apply when an employeeis calledin
lo work immediately prior to the start of his scheduled shift.

An employee reporting for work at the commencement of hisfher regularly
scheduled shift, unless notified in advancenot to do so. or unless he/she is
returning to work without notice after an absence, shall receive three (3)
hours' work or three (3) hours' pay al hister regular hourly rate. This
provision shall not apply when there is a lack of wer due lo a situation
beyond the conirat of the Company.

ARTICLE 22 - BULLETIN BOARDS

22.01

The Company agrees to permit the Unionte forward noticesofmeetings and
other Unionbusiness and affairs inapaycheque provided by the Company.
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It is agreed that ail sucit notices before being posted musit first bo approved
by the General Manager or designate.

All such notices must be signed by a Union Officer.

Union notices shall be restricted t o

@)
(b)
(c)
(d)
)

U]

Nolices of Unionmeetings,

Nolices of Unioneiections or appointments;

Nolices of results of Union elections;

Noticesof Union recreationaland social activities:

All other notices of Union business that directly concems the
members;

Company will ensure all approved Union notices arc visible and
unobstructed.

The Union agrees lo provide folded meetings notices, etc

ARTICLE 23 - UNIFORMS

23.01

@

(b)

The Company will provide seniority employees with lve following
items which must be worn during working hours as a condition of
employment. The employeewili be responsible for the launderingof
uniforms and will be respansible lor replacing lost or damaged
uniforms.  When an einployge’s employment is terminaled for any
reason, that employee shall return the uniform {o the Company's
HeadOffice befare receiving heir final paycheque and vacation pay.
The Company cresls and security guard insigniamust be removed
from shirts, and crests and insignia returnedto ive Company.

The following items of uniform wilt be supplied at no cost lo the
employee and will be kept in a good stale of repair.

1. one {1} blazer, or longsleeved sweater or semi-military funic
2. o (2) pairs of stacks/skirts

3. one{1) parka. when required

4. one (1) hat, when required

Employees shall purchasesrested shirts andties from the Company
at cost. Al any site where an employee is routinely exposed lo the
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{c}

{dy

(e)

{g)

)

elemeants (ie. rain, cold, etc.) ihe Company wilt make available for
hisfher use: parkas, raincoals and hats.

The employee will be responsiblefor providingthe following articles
such as footwear, safety shoes, black socks and plainleather dress
beit.  Such arlicles must be in compliance with the Company
standards as described inthe Company policy on uniforms.

AL the office of authorily givenio the employee by the Company arid
at alltimes in publicview, the uniformmust be worn ingeod order and
proudly wilh respect.

The Company agrees o replace or repair, at no exira cost to the
employee, any part of the uniform which is damaged in tha
performanceof their dulies providingthe replacement or repairis for
bona fide reasons.

If required, managementagreesta supply fiashlights to all employees
immediately free of charge, Flashlights lo be replacedif inoperable
through fair wear and tear. Batteries will be suppliedas reasonably
required, this itemwill be added to the uniformissue sheet

Key caddies will be supplied free uf charge and will bo added Lo th=
uniform issue sheel. These caddies must be weorn and used for
carrying keys alafl limeswhile on duly.

The Union will use every effort {o insure that allemployees terminated
lor cause or employees that have resignedtheir position will retum all
Company property as per Company policy. Foremployeeshired after
the dale of ratification or implementation date of this Agreement, a
deposit of $20.00 per pay, lo a maximum of $175.00 per employee,
will be deducled for uniforms. The money so deducted will be
refundedto the employee upon leaving the empioy of tho Company.
The revised provision of this Article 23.01 (i) does not apply lo
employees who ai the dale of ratificalion have already reached the
maximum deduction of $150.00.

ARTICILE 24 - PAY FOR INJURED EMPLOYFES

24.01 Inthe event that an employee s injuredin the proper performance d histher
duties, hefshe shall. lo the extent that helshe is requiredlo stop work and
receive treatment, be paidhis/her wages for the remainderof hisflier shift.
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25.01

In order to receive such payment, the employee must immediately report
such injury lo his Manager and complete a Workers Compensationform at
the earliest possibletime.

ARTICLE 25 - CLASSIFICATIONS AND RATES OF PAY

Wages forall categoriesshall be noless than sixty-eight percent (68%6) of
the client billing rates at the site but shall not include costs added to the
billing rate for special prejects or assignments includingbut not fimited lo,
vehicles, gasoline, mileage, cameras, video recorders, guard houses,
flashlights, radio equipment,special clothing, sheller, telephone, electricity.
trafficeentrol signs, animals, meat allowance, accommodationand any other
costs not normally included in the billing rate. Rates of pay shall be
determined on a sits-by-sile basis.

(@)

In addition to the billing rate percentage, each full-time. non-
probatlonaryemployee,shallreceive a bonus as outlined hereunder:

Will be paid an amount of $21.25 per each quarter of
continuous and unbroken service of employment. The
accumulatedamount shallnot exceed$85.00 per annum and
the accumulated amount shall be paid lo each employee in
December ef each year.

Quarters are defined a5 JanuaryMarch, Aprilljune,
July/September, and Qclober/December.

As this is a Company Parfarmanice Bonus. employees will be
disqualifiedfrom enlittement to any suchpayment where they
have been absent from their regular shifts of work for more
than two (2) days in any quarter, excluding time off far
bereavement leave, court duly and legitimateiiness verified
by a bonafide dotler's cerfificale.

She probationary pericd of employment is not inciuded in
qualifying for entitlement for this payment.

If an employee has been removedfrom a sitefor cause or has
receiveda Step 3 reprimandfor non-performance, hefshe shall
not be entitied to payment under this Article and will be
informed by the Company of such disentitliement at the time of
the removal of reprimand.
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25,02

25.03

25.04

{ny Theabove provision shall apply lo part-time employees at a rate of
$8.75 per fully completed quarterand underthe same conditionsand
provisions a5 outlined in Article 25.01 (a).

Red Circle

Employees' wages shallbe red circled,however,employees above thejob
rate may have their rates adjusted to the job rata during the life of this
Agreement when circumstances require adjusiment pursuant to Article 12.04

(b&e).
Probationary and Part-TimeEmployees

probationary employees may receive one dollar (51 00) less than employees
who havepassed the probationary pericd.

Site increases

iha event thaf the Company is able io secure an increasein the billingrain
that will affect the wages paid, the Company wili endeavour to natify the
Union in advance f the increase effective dale. This will offer the
opportunity to 1he Union fo notify the appropriate site employees f &n
increasepursuant lo article25.01 of the Collective Agreement

{a) Effective the date of ralification, ail employees who have been
actively employed by the Company for no less than one year shall
receivean increase inpay of Lencents ($0.10) per how, pending theit
enlitlement in accordance with article 25 G4 (c).

vy  Furiher ten cent ($0.10)increases shall bo paid for every successive
twelve (12) month period df continuous aclive employment with the
Company, on the first pay period following June 1* of 2005, 2005 and
2007, pending their entitiement in accordance with Article 25.04 {c}

¢} Employeeswho received increases in the fiscal year 2003 and up to
the date of ratification or {hereafterwhich are equal to or inexcess of
the increases outlined in Articles 25.04 (a)and 25.04 (b) above {that
is, in excess of the years one, two and three increments, cumutatively
or singularly),shalt not be entitled to any addilional increases inrates
of pay.
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ARTICLE 26 -SPECIAL ASSIGNMENTS OR PROJECTS

26.01

26.02

26.03

For purposes of $his Agreement. "Special Assigrinenis or Projects" are
definedas:

(@)  Centracts betweenthe Company anda client to provide services for a
period of not more than forty {43) consecutive days and may include,
bul not limited to: sporis, cullural, educational, commercial.
exhibitions, trade Shows, fairs and petitical conventions.

{py  Contracts between!hie Company and a clienl to provide services
during a strike by a client's employees for a period of not mare than
six (6) months.

Employees performing special assignments that art? tendered for by the
Company at a lower rate than is normally paid io the Company for it's
present services al any site, will be paid at a rate that will be delermined
betwsen {he Union and the Company on an assignment by assignment
basis. The maximumbasicwage rate shall be $15.00 per hour.

If requested, client billing rates for any site will be providedio the Unionto
verify pay rates and any changes b these rates will be pravided on the
fiteenth (15th) day of the following month, during the term of this Agreement.
Any wage adjustments due io billing increaseswill be made on the same
day as any adjustments Dthe client billingrate. No decreasesinwages will
be implemented.

ARTICLE 27 -HEADINGS

27.01 It is agreed andundersiood that headings as throughout this Agreementare
for convenienceonly and have nainterpretative meaning unto themseives,
with the exception of those used I the wage scale.

ARTICLE 28 - DURATION

Z8.01 The Agreement shallbecome effective as of the 18th day of December 2003

and shall remain in effect until the 17th day of December 2007, and
thereafter from year to year unless natice of desire to modify, amend or
ferminate is given inwriting by either pary lothe other. The notice shall be
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given not more than one hundred and twenty (120)ays and nol less than
sixty {60} days priorlothe expiry of the Agrement, and shall slipulate which
articles of the Agreement are proposed to be modified, amendad or

terminated.
DATED at Toronto Ontario, this & day of __ S5tents . 2004
ON BEHALFOF THE_‘CO;VIE‘ANY: ON BEH PFWN:
e e/, 0 onlly
Telui
o) , 11 ﬂ/ A4
7 / 7 =v
/ PN |

{
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SCHEDULE"A"

RULES AND REGULATIONS

At failures lo compiy with Rules and Regutations will result inscme form of discipline. You
may resl assured, however, that each offence will be handfed with fairness, without
prejudice and in balanced proportionto the seriousness of the offence.

(a)

(b}

Minor apd Modorate Breaches

Minor and moderale breaches of rules and regutations may result in a verbal or
wrilten reprimand, mandated aliendance ai reiraining sessions and in some
situations, suspension. However, repeated breaches of minor or moderate
offences of the same nature shall heconsidered serious breaches. A few examples
of minors breaches are, horseplay, smoking, crude language, altitudinal problems
while on duty, poor grooming or deporiment.

Serious or Majer Breaches

Serious or major breaches of Gompany rules and regulations will result, almost
withoul exception, in long term suspensions without pay or iminediale dismissal.
These offences are so serious lhat they cannot and will not be lolerated.
Rememberthat minorand moderate breaches become seriousor majer breachesif
they are flagrantly repealed.

The followinglist is not meant lo be all-inclusive, but rather lo outline the most
commion serious of major breaches and alt will result in immediate dismissal.
Should an event take place which is seriousin nature, but not coveredinthis list, it
will be dealt with on an individual basis.

1. Theft, fraud, embezztement or possessionof slolen propertyor aiding inihe
commission of these offences.

P

Removal of properly from the Company's properly or the client's property
without proper authorization.

3. Dishonssly, includingfatsification of Company records and/or reporis, lime
cards, security related records, benefit claims and recording charts.

4, Buying, selling, barlering, trading and consuming, or being under the
influence of or in possession of, intoxicatingsubstances includingalcoholer
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10.

11,
12,

13.

14,

15.

'16.

17.
18.
19.

20,

iflicit drugs, while reperting io work or on duty on the Company's or the
Company's client's premises.

Commilling of any criminaloffence while on duty.

Committing of any criminal offence while off duty which causes a breach of
security guard licensing or bonding.

Deliberate tampering, sabolage, vandalism or desiruciion of Company of
Companyclient’s properly or processes.

Disclosure of confidential Informaiion periaining to the Company or ihe
Company's client's business.

Assault on a fellow employee or member of the public cornmilied during
working hours, except in sali-defence.

Thieatening, intimidatingor coercinga fellow employee or an employee of
the Company’s client.

Leaving a duty post without being properly relieved.
Wilful violation of safely niles.

Wilfully faisifying an appfication lor esnplaysment, Hime record or cther report
requested by the Company.

knmoral conduct or indecency on the Company of Company client’s
premises.

Possessionof an unatthorized weapon onthe Company or Company client's
premises.

Sleeping while on duty.

Wilful refusal or failure lo performthe job as directed

Failure lo report injuries or accidenis immediately.

Gambling, lottery or engaged in other games of chance while on duly.

Repeated poor performance andlor altitude which results in neglect of
dulies.

29



28,

29,

Repeated refusals of specific site assignments without good and sufficient
reason.

Refusalto cooperate in a Company investigation.
Accepting a bribe in connection with your work

Signingfor or reporting time for yourself or another employee for hours not
actually worked.

Engaging in aclivities or work In direct conflict with your assigned guard
dulies.

Violation of the Private Invesfigalors andSecuriy Guards of Oatario

Use of the Company or the client's telephone, compuler and Internet for
personal use or theft of information and particularly for the purpose of
malting long distance calls and incurring lelephone charges (theft of
communication).

Repeatedly books off regularly scheduled shifts beyond the norm for the
security indusiry and the Company.

il is agreed and understood by the partiesthat, with respect loitems {b} 1, 2
& 27. of Schedule ‘A" of this Agreemenl, “lhefi” shalt be defined as the
wrongful laking away of the goods of another; the ad of stealing; the
unlawful seizure of any arlicle or articles with the intentiondf depriving the
lawiui owner or OWNers.
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LETTER OF UNDERSTANDING

Belween

ONTARIO GUARD SERVICES INC.

-and -

UNITED FOOD & COMMERCIAL WORKERS, Local 208
R E TRANSFER OF EMPLOYEES

This Lelter of Understandingshat! form pari of the Colleclive Agreement for the lenn of this
Agreement.

The parties agrees that the nature of lhe security service industry may require the
Employertu oceasionally ransfer emnpluyees from one focation to anolher, if an employec
has become unable io perform their duties in accordancewith the rules arid regulations
regarding their duties; have become physically incapable of performing their assigned
duties; have failed to perform their assigned dulies in a competent manner; or are
requested to be removed from the site by a elient.

Insuch instances, the employee will, if Lhey possess the skills and abiity to perform the
required assigned dulies, be transferred io another location covered by this Cotlective
Agreement andwill be paid the al e of pay for that localion or site.

/4
DATED at Toronle, Ontario, this_ __ day of 091»,@ . 2004

ON BEHALF OF THE COMPANY: ON BEHALF OF THE UNION:

TR A e | i@; s
N Whhs4] </
/A F—— )
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LETTER OF UNDERSTANDING

Between
ONTARIO GUARD SERVICESINC.

-and-

UNITED FOOD & COMMERCIAL WORKERS, Local 208

RE: SICK DAYS

The parties agree that employees may take a day of their vacalion entitlement in cases
where Ihey are absent fromwork due to iliness. 11 s understeod that employees exercising
ihis option will nol be able o claim the vacation days used as sickdays, forthe purpose of
claiming vacation or vacation pay (l.e. the same day cannat be claimed Or paid twice).

rrd
DATED al Toronlo, this_&~ . day of %mﬁ 2004
+,

ON BEHALF OF THE COMPANY:

=P £ o
£ ra
A —
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LETTER OF UNDERSTANDING

Between
ONTARIO GUARD SERVICES INC.

-and -

UNITED FOOD & COMMERCIALWORKERS, Local 206

RE: EMPLOYEE ADVANCEMENT

Ontario Guard Services Inc. and United Food & Commercial Workers, Local 206,
acknowledge that the billingrate by each individual client, isthe governing factor that sels
the wage rates at any givensite, and that these rates will vary according to the needs of
the client.

I1is further acknowledged that each client has their own priorities, and thal additionalor
different training may be required to supply lhe services lhat are demanded.

The parlies recognize this as beingthe nature of the Security Industry, and that with this
variation of requiredclient services and the resulting wage rates, a security guardwho is
willing and able to move to different sites has a greater opportunitylo transfer io different
site openings i order thal hefshe may reatize their full eamning potential within Ontario
Guard Services.

DATED al Torento, this d day of Zren 8 2004

ON BEHALF OF THE COMPANY:

/—aé?vé/‘ézg
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LETTER OF UNDERSTANDING

Between
ONTARIO GUARD SERVICES INC.

-and -
UNITED FOOD & COMMERCIALWORKERS, Local 208
RE: TRAINING HOURS

For employees willh more {itan one (1) year of service with Ontario Guard Services,the
Companyagrees lo pay fifty percent(50%)of the cost, i0 a maximum of $100.00 per year,
to employeeswho lake job related courses in order D upgrade their working skills.

All courses for which an employee is going lo claim for under this Agreement must bo
approved by the Company priar lo the employee taking the course.

This felter only applies to employees wito take training courses on their own lime{i.e.
evenings, days when not working or on employee's day(s) off }.

DATED at Toronto, this P4 day of %m e 2004

ON BEHALF OF THE COMPANY; ON BEHALF OF THE,UNION:
77
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LETTER OF UNDERSTANDING

Between

ONTARIC GUARD SERVICES INC.

-and-

UNITED FOOD & COMMERCIAL WORKERS, Local 206
R E Uniforms

All employees employed by the Company al the lime of ratification, who presently receive,
shall continue lo receive ten cents {$0.10) per hour worked as a coniribution towards the
cleaning of uniforms. As a condition of this uniform cleaning contribution, all employees
will ensure that uniforms are clean and neatly pressed at all times.

This tetter of understandingis pari and parcel of this Colleclive Agreement from Deceniber
18,2003 and expiring December 17, 2007.

Datedthis &~ _day of tam o, 2004
T =

ON BEHALF OF THE COMPANY: ON BEHALFE OF THE UNION;

N Tehn ity
A I—
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LETTER OF UNDERSTANDING

Belween

ONTARIO GUARD SERVICES INC.

-and-

UNITED FOOD & COMMERCIAL WORKERS, Local 206
RE: Waaqes

At natime during the life of this Agreement shall any employee receive less than eight
dollars ($8.00) per hour within the G.T.A. excluding classroom and on-site lraining.

Ouiside the G.T.A., the siles that are with Onlario Guard Services as of March 8, 2001

shall not receive lessthan seven dollars and twenty-five cents ($7.25)per hour exciuding
classroom and en-sife training.

& Q
Dated this #~_day of meL 2004

-

w ON BEHALF OF THE UNION:
T e oy N % em\:' U
e LY
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LETTER OF UNDERSTANDING
Between
ONTARIO GUARD SERVICES INC.
~-and ~
UNITED FOOD & COMMERCIAL WORKERS, Local 206

R E Additional Increases

The parties agree, effective on the dale f ratification, that if the Company wage to billing
ralio is seventy percent {70)%, then employaes shall receive no less than sixty percent
(60%) of any increasegiven by a eilent which is not related lo (overand above) increased
costs imposed by any level of government, communicationor insurance companies.

¢

renn_, 2004
lﬂ

ON BEHALF OF THE COMPAI“{I’: OM BEHALE OF THE UNION:
== T el 4l
0hit]
— o I-

S
Dated this &~ day of
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LETTER OF UNDERSTANDING
Between .
ONTARIO GUARD SERVICESINC.

-and -

UNITED FOOD & COMMERCIAL WORKERS, Local 206

RE: Pofential Loss of a Client

The Unionagrees to enter into discussionswith the Employer where. the Company can
demonsirate to the Union that there is a potenlial loss of a clienl. These discussions will
explore all possibilities that will asstst the Employer to maintain ils client.

i
Dated this ¥ day of oo 2004
—F =
(&4

ON BEHALF OF THE COMPANY ON BEHALF OF THE UNION:

= N iy
o Ol
A —— ]
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