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COLLECTIVE AGREEMENT 

BETWEEN: 

ONTARIO GUARD SERVICES INC. 

(Hereinaller referred to as the "Company or Employer") 

OF THE FIRST PART 

- and - 

UNITED FOOD & COMMERCIAL WORKERS, Local 206 

(Hereinaiter referred to as Ute "üniori"} 

OF THE SECOND PART 

ARTICLE V - PURPOSE 

1 .O1 The purpose of lliis Agreement Is lo provide lawful and ordedy colledive 
bargaining refalions behveen the Company and ils employees covered by 
this Agreement through the Union, Lo secure the prompl disposition of 
grievances, lo elirninaie lnlemiption of work and interference wilh the 
efficient operation of the Company's business. and lo set out Ihe wages, 
hours and working mnditions for the said employees, as set foiih in this 
Agreement. 

ARTICLE 2 - RECOGNfnON 

2.0 I (a) The Company recognises Ille United Food & Gominercial Workers, 
Locat 206, as the sole and exdusive colleclive bargaining agent for 
all ils employees in Vie Province of Onlario that have been ceflified 
by the Ontario Labour Relalions Board, save and except those 
employees covered by another Colleclive Agreernenl. supervisors, 



patrol super<isors, persons above Uie rark or Supervisor, Glieia 
Service Representalives, Sales staff. managers, secretarial staff, 
clerical andofice slaff. load Inspeetors of vehicle carrying bansports, 
casual employees and olher staff who have Ihe authority to hire, 
discipline or terminale employment and/or haveaccess to mnfdenlial 
infomation and private invesligalars licensed under ihe Pfiale 
fnvesligators and Secwily Guards Ad, R.S.O. I W ) ,  and employed a5 
private investigators. 

(b) Persons designated or promoted as a supervisor by the Employer 
shall be excludod from the bargaining unil and shal1 be entitled to 
perform such bargaining unit work as is necessary. 

The Company and the Union agree thal Ihe siks oblained by lho 
Company after Ihe dates oï certifications by lhe Ontario Labour 
Relalions Board shafl be subject to Uie terms and conditions of this 
Agreement. 

(c) 

2.02 ”Casual employees” are those employees who are hired for a specific l e m  
or task not io exceed thirty-one (3.1) days and shall not be covered by ihe 
terms of lhis Agreement. 

In Ihis Agrr?ernent, words using the iiiajculiiie gender include [lie ieminii-ie, 
ihe singular includes Ihe plural, and the plural Ihe singular where Vie lex1 so 
indicates. 

The Company shaH supply lo the Union upon ratilicalion of this Collective 
Agreement a lis1 of all siles that fall under Ille recognition clause. A list of 
new sites obtained by ihe Company shall be provided lo he Union upon 
obtaining said sites. 

2.03 

2.04 

ARTICLE 3 - NO DlSCRIMINA~ON 

3.01 The parlies agree Vial Ume will be no intimidation, discrimination, 
inlederence, restraint or coercion exercised or practised by either of them or 
their represenlalives or members because of the employees’ membrshlp or 
nonmembership in lhe Union or by reason of age, race, creed, colour, 
nalional origin, religious aiïiiiaiion, sex or sexual orientation, as such terms 
are defined In \he Onlario Human Rlohts Code. 

The Union agrees Ihat, except a5 provided for in lhis Agreemenl, there will 
be no Union acfivily on the premises of the Company or al the on-sife 

3.02 



locations of the Company’s client except with the exprsss agrement of the 
Company. 

(a) Ail copies of disciplinary nolices shall be provided lo the employee 
who shall send R copy lo the business agent OF the Union by the 
employee. Employees will be required lo sign disciplinary nolices. 
This shall however, only be lo acknowladge receipt of the said nolice 
and shall not in any way be an admission of guilt, unless the 
employee agrees otherwise. 

Wrillen notices shall be removed from an employee’s record eighteen 
(18) monlhs from he dale of issue, providing there are no other 
disciplinary notices during the las1 eighteen (18) rnonlhs of 
employment. Alleged violations OF the Human Rights Code or 
criminal concfuctrnay be removed from an empfoyee’s file twentyfour 
(24) months after issue provided there is no recurrence of the alleged 
behaviour within that h e .  

(b) 

The Company and [lie Uilioii sixall lake all reasonable steps lo niainlain a 
working environmenl which is free from sexual andor racial harassment 

For the purpose of this Article. “sexual harassment” includes: 

unwanled sexual alteniioti of a persistent or abusive nature, made by 
3 person who knows or ought wasonably to lmow that such altenüon 
is unwanted, OT engagos in a course of comment or anducl that is 
known or ought reasonably to be knawn lo be unwelcome, where 
sudi comment or conduct consisls of words or action by iha 
Company, supervisor, or bargaining uni1 employee, whidl disrespects 
or causes humiliation lo a bargaining uni1 employee because of 
hisherrace, colour. creed. ancestry, place of origin, or ethnicorigin; 
or 

implied or expressed promise of reward for complying with a sexually 
wiented request ; or 

implied or expressed threal or reprisai, in Ihe form either of actual 
reprisal or denial of opportunity. for the refusal lo comply wilh a 
sexually orienled request; or 

repealed sexually orienled remarks andlor behaviour which may 
reasonably be perceived to create a negalive psychological and/or 
emotional environment for work or study. 



(e) That the aggrieved employee (the complainant) not be required to 
work in proximily lo any person (respondent) found lo have engaged 
in any sexual or racial harassment mnducl, which lias been filed as a 
aimplaint with the Company, by removing or transïerring the 
respondent without regard lo hi5 or her senionly. 

ARTICLE 4 -RELATIONSHIP 

4.U! AH employees in Ihr? bargaining unit who are members of lhe Union shall 
remain members in good standing of h e  Union during the lifelime of this 
Agreement as a condilion of employment, and all personswho may hereaRer 
become employees in Ihe said bargaining unit shall b e r n e  and remain 
members in good standing of vie Union during the lifetime of this Agreement 
as a condition of employmeni. 

The Company agrees during the lifetime of this Agreenieni, that initiation 
fees shall be deducted from the pay cheques or new employees on the basis 
of one-half (llz) of the total initiation fee deducted from each of Iha first two 
(2) pay periods follm'ng lheir commencing employmenl with the Company 
and deductions for dues shall be made each bi-weekly pay period and both 
initiation lees and dues shall be remitted to the Union no laler lhan Ihe 15th 
day of the following month. The said sum so remitted by lhe Company shall 
be a a p t e d  by the Union as the regular initiation fees and dues of those 
employees who are members of the Union. 

The Union will give Ihe Compeny wrilten notice of Ille amount a l  such 
loirialion fee and, unless the Company is so notified, the Company is under 
no &ligation to deduct such inilialion fee. Employees hired lo work during 
the summer holidays only shall not have Initiation Fees deducted from their 
pay. 

The Company shall furnish t he  Union with a statement showing employees' 
names and Social Insurance Numbers, amounts of union dues and initiakm 
fees paid. The Company agrees lo provide employees' addresses io Ihe 
Union if (a) their payroll system can suppoii il; and (b) if the Company has 
the address of each employee. Such statement shall accompany the 
remlitances referred to in Arlicle 4.02. 

The Company agrees, on being furnished by the Union will1 application 
cards for Union membership and cards authorizing the deduclion of union 
dues and Biliation fees, io present such cards l o  new employees for 

4.02 

4.03 

4.04 

4 



completion. Completed applicoliun cards shalt acconipany Ihhe remittances 
referred lo in Articie 4.02. 

The Union agrees to save the Company harmless from any and all claims 
which may be made by employees against the Company for amounts 
deducted from wages In accordance wiih Ihe terms of this Article. 

The Company wit1 no1 be responsible lor the collection of any dues where 
because of any absence from work, the employee has no earnings from 
which the dues are required lo be deducted. 

4.05 

4.06 

ARTICLE 5 - MANAGEMENT RIGHTS 

5.01 Excepl and lo lhe extent specifically modilied by the express terms of this 
Agreement. ail righls and prerogatives of managerneni are relained by ltie 
Company and remain exclusively and withoul limitation within Ihe rights of 
tho Company and i ls irianagenianl. There shall be no aitwnpt by either parfy 
or an arbilrator DT a board of ahilration lo read inlo fhe provisions of Ihis 
Agreement a principle or aulhority whereby the promss of coltodive 
bargaining has in any way usurped the righls of management. Without 
limiting Ihe generality or Ille foregoing, the Company's exclusive rights, 
power and aulliority SI iall iridude bu1 sliati iioi lie cuiiçiiied to: 

(a) tile right: lo plan, direct, control and alter all opralions; to designale, 
establish. revise or discontinue departmenls. to select and relain 
employees for posilions excluded from the bargaining unit, subjccl to 
Ihe express lems of the Collective Bargaining Agreement; 

make, enforce and aller, froin time lo h e ,  reasonable rules and 
regulaiions lo be observed by tile employees; hire, Iransfer, proinoie, 
demote, classify, assign duties, lay off, relire, recall, discharge, 
suspend or otherwise discipline employees. provlded that a claim lhat 
an employee who has compleîed his probationary period has been 
discharged or disciplined without just cause or has been dealt wilh 
contrary to !he provisions of lhis Agreement may be the subject of a 
grievance and dealt with as hereinafter provided. 

Ihe right to determine the location and extenl of the operations and 
their commencernenl, expansion, curlailmenl or diswnlinuance; [he 
direciion of the working forces, h e  services io be provided; the worl; 
description of jobs; the subnlracling of work: Ihe schedule of hour5 
of work and of production; the number of shirts, the requirernenl of 

(Li) 

(c) 

5 



medical examinations by a physician, the quafificalions uf employees, 
ttie use of improved methods, whelher lhere shall be overfime and 
who shall perform such work, the number of employees needed by 
the Compaky at any time and how many shall work on any job, the 
number or hours ta be worked; starting and quitiing time period and, 
generally, the right to manage the enterprise and ils businesswithout 
inierierence are solely and exclusively the right of tlie Company. 

The Union recognizes lhat ihe Company and the employees are 
bound by rules and regulalions set by Ihe Company and its clients 
with respect to hours of operation, dress codes, deanliness and 
sanitalion and such olher matiers pertaining lo the operation of the 
Company's business which !he Company and the employees are 
obligated 10 observe, including all Ministry of Communi& Safely nnd 
Correcfional Services' regulations and policies as established 
under the Private fnveslioators and Securitv Guards Act of Ontario. 

(d) 

ARTICLE 6 -UNION REPRESENTATION 

6.01 The Company recognizes tlie right of the Union to elector appoinl Stewards, 
(maximum one per site) lor Ihe purpose of assisting olher employees in the 
processing or presentation of grievances. The Stewards musl have 
completed their probationary period. The Union shall at all times keep the 
Company notified inwriling of the names of ernployweç who are acling In the 
capacity of Steward. The Sfeward may deat will? any grlevance arising 
under this Agreement. 

The Company underiakes lo instruct ati members of its supervisory sfaff lo 
cooperate wilh the Stewards in the carrying oul or Ihe lerms and 
requirements of this Agreement. 

The Union underlakes lo secure from ils officers, stewards and members, 
{heir cooperalion with Iiie Company and with all persons ropreçenting the 
Company in a supervisory capacity. 

(a) 

6.02 

6.03 

6.W II is agreed Ihal Ihe Union and the employees wjli not engage in union 
activities during working hours or hold meetings at any time on ihe 
premises of the Company or the clients' site without the express 
permission of management. It is underslcod that a business agent for 
the Union may consult with union members during working hours, 
providing lhat it shall not involve a concern over b e  safely to persons 
OF cause a breach or Secwily thal wiil put the Company ai risk. 

6 



6.05 

6 . E  

6.07 

(b) II is uiidersbud that a discharged or suspmded employee rnay Le 
required lo leave the client’s sile or Company premises immediately 
upon being informed of the discharge or suspension. 

The Union will, wilhin rifleen (15) days after the dale of signing of this 
Agreement, nolify fhe Company, in writing, of the names of the Stewards 
The Union will Inform Ihe Company, in writing, wiihln Len (1 O) dayswhen any 
change MI1 lake place in the Stewards. No Steward will be recognized by 
Ihe Company untess lhe above procedure is carried oui. 

A business agent of ihe Union, identified to îhe Company, in writing.wkhing 
to discuss the rnallers on Company premises located at 1915 Danforth 
Avenue, Toronlo, Ontario, or such other location as may, irom time to time, 
become the Head Office of the Company. wiih Company representatives or 
with employees will, whenever practical, provide prior nolice 10 Ilie 
Company. When prior notice is not possible, the business agent shall, upmi 
enlering Ihe premises, notify Ihe appropriate Company olliUai. 

Tho privilegos of Ihe Çleward lo leave hisiharvmrkwiüioultoss. of pay during 
regular working hours io attend Union business is granted on îhe following 
condiIions: 

Such business mus1 be between Ihe Union and lho management. 
Employees having grievances cannol discuss lhese with ihe Steward 
during working hours, except in the case oï a discharged or 
suspended employee. 

The lime shall be devoted to the prompt handiing of necessary Union 
business. 

The Siasvard concerned shall obtain lhe permission of management 
berore leaving hisherwork and shall ensure that proper replaœmenl 
relief as agreed lo by Management is in piace and briefed on site 
prior lo hisher leaving. 

The lime away fi6m produclive work shall be kepi to a minimum arid 
shall be reported in accordance with ihe timekeeping methods of tho 
Company. it is expressly understood and agreed that !he absencooï 
work by a steward to attend to Union business shall not inlerfere with 
the regular conducl or business including the servicing of all dient 
requiremenls. 

7 



(e) The Company reserves lhe right to liniil such time taken if il deems 
tho time so faken lo be excessive. 

The SIevlard or other members of Uie bargaining unit wilt no1 be 
compensated by lhe Company for time lost from workwhile attending 
at negotiations, conciliation, mediation or arbilralion hearings. 

(I) 

ARTICLE 7 - GRIEVANCE PROCEDURE 

7.01 The pariies of this Agreement are agreed that i t  is of the utmost importance 
to adjust grievances concerning the alleged violation of ihe express terms of 
Ihe colleclive agreement as quickly a5 possible. 

No grievance shall be considered where Ihe circumstance Giving rise to il 
occurred or originaled more than live (5) caiendar days before the filing of 
\he grievance. 

7.02 

7.03 

11 is generally undersiood lhan an employee ha5 no grievance unlil helshe 
has first given hisher irnmediale supervisor an opportunity to adjusi ihe 
complaint. 

Grievances properly arising under lhis Agreement shall be adjusted and 
settled as follows: 

II, alter regislering Iha cornplaini with the supervisor and sudi complaint is 
no1 seilled wilhin iive (5) calendar days or within any longer period which 
may have been agreed to by tlw parties, then the following steps of the 
grievance procedure may be Invoked: 

STEP 1 

The orievance shall be submitted in wriling either dlrectty or ihrougli the 
Union to the Human Resources Manager andfor Personnel Manager wilhin 
five (5) calendar days of the receipl oïflie repty in 7.03 above. The Human 
Resources Manager andlor Personnel Managw shall hold a meeting wiih Ihe 
employee and Steward or Union Representative wiihin a further five (5) 
caiendar days and shall cornmunicale his position to the employee and Iho 
Union wilhin lhree (3) calendar days excluding weekands and slaluiory 
holidays. 

a 



STEP 2 

I f  Ihe matter Is not saltled, then within ten ('IO} calendar days, excluding 
weekends and slatulory holidays, of the Human Resources Manager andlor 
Personnel Manager reply, the Union Representative may request a meeting 
wilh Ihe General Manager or his designate. In such case, the meeting shall 
be heid bohveeu the Company Represenfalives(s) and the Union 
Represenlalive and Union Steward involved a s m  as pradlcabiy possible, 
but not Mer than two (2) weeks afler Uie Company receives notification from 
Vle Union that such meeting is desired. If Ihe maiter is not disposed of at 
such meeling, and if Ihe Union wishes to proceed to arbitration, the Union 
shall, within Len (IO) days of the dale of such meeting. but not thereafter, 
deliver to !he Company a notice in writing slating (hat it wishes lo take the 
matter to arbitration. 

If final selllernent of the grievance is not readied at Slep 2 and if the 
grievance is one which concerns the interpretation or alleged violalions of 
the Agreement, {hen the grievance mey be relerred in wiling by either par&' 
to arbitration as provided for in Article 8 below at any lime within ten ( I O )  
calendar days after the decision is given under S!ep No. 2. 

7.04 Discharac 

A claim by an employee other Ihan a probafionary employee tkaI hefshc has 
been unjustly discharged shall be treated as a grievance if a witlen 
statement of such griovance is lcdged at Step 2 wilh lhe General Manager or 
designate within len (10) calendar days after the ernployeo ceases lo work 
for the Company. 

7.05 

Such special grievance may be settled by: 

(i) confirming Ihe Managemenl's action to discharge or suspend the 
employee; or 

reinstating tile employee with full seniority and cornpensalion for lost 
vnges and benefits; or 

any other arrangement, which in the opinion of the conferring parties, 
or Uie arbitralor, is just and equitable. 

(ii) 

(lii) 

All employees in he bargaining unil and employees who enter the 
bargaining unit shall be provided with a list of Company Rules and 

9 



Regulations which is attached hereto as Schedule "A" and is hereby made 
part of the Collective Agreement. 

It is understood And agreed lhal an employee who has no1 completed his 
probalionary period may be discharged at lhe sofe and exclusive discrelion 
of the Company. 

Aterminaled employee shall be given Vie ~3use  for dismissal in writing and 
Ihe Union shall be provided With a copy of the letter of temination. 

ihe election by Ihe Company lo invoke discipline or a decision not IO invoke 
Ihe specific penalty for any of Ihe above noted infractions shall not be 
construed as awaiver or abandonment of ils management rights or the right 
to al any other lime Invoke the specific penalty under Article T.05. 

7.06 

7.07 

7.08 

0.01 Both parties lo this Agreement agree that any grievance concerning I l le  
alleged violalion or inierpretalion of this Agreement which has been properly 
carried through all the sleps or Ihe grievance procedure outlined in Arficfe 7 
and whi& has not been settled may be referred to a soie arbitralor of a 
Board D l  Arbitration selecledw appoinled by rnu[ual agreement befween the 
Company and the Union. Where lhe parüeç fail to agree upon an arbilratw 
within five (5) working days, then Ihe Miniçler of Labour shall appoint the 
arbilrator. 

The arbitralor shall hear the evidence and render a deusion as soon a5 
possible, Ihe inlention being lo have a decision within seven (7) days after 
the arbitration board hearing commences. 

The decision or Ihe arbitrator shall be binding on the Union and lhe 
Company. 

The arbitrator shall nol have any power lo alter or change any of the 
provisions of this Agreement or to substilute any new provisions for any 
existing provisions, nor lo give any decision inconsistent with the express 
lems and provisions of lhis Agreement. 

Each oflhe parlies to lhis Agreernenlwvill bear the expenses oflhe arbilraiw. 

The parlies expressly agree thal Section 4B(B) ol the Ontario Labour 
pelations Act,as amended. does not apply to Ihis Collective Agreemen1 and 

8.02 

8.03 

8.04 

8.05 

8.06 



Uial the failure oïlhs partics advancing any grievance to sir icily coriiply witii 
the rnandaiory time limits iicrein shall cause the grievance lo be deemed lo 

' be abandoned. 

ARTICLE 9 - MANAGEMENT GRIEVANCES. UNION POLICY GRIEVANCES 

9.01 Any grievance instiluled by Ilia Company may be referred in wriiing to ih9 
Union within ten (10) full calendar days of tlie occurrence of h e  
circumslances giving rise to the grievance and the parties M heir designales 
shall meet within five (5) calendar days Ihereafler to consider the grievance. 
If final selllement oï Ihe grievance Is not completed within five (5) calendar 

days or such rneeling, the grievance may be referred by eilher party to 
arbilralion as providtd in Article 8 above, at any Lime wilhin ten ( IO)  
calendar days lhereatter but no1 later. . 

A Union policy grievance, which is defined as alleged violalion of this 
Agreement concerning hvo (2) or more of Ihe employees in Ihe bargaining 
unit and which would not appropriarely be brought by an individual 
employee, may be lodged by a representative of Ihe Union in wriliqwith lho 
Company at Step 2 of the grievance procedure within ton ( IO) full calendar 
days after the circumslances giving rise ta such grievance occurred or 
origlnaled. 

9.02 

ARTICLE 7D -NO STRIKES, NO LOCKOUTS 

10.01 In view of the orderly procedures eslablished by this Agreement for Ihe 
senling of disputes and ihe handling of grievances bebeen the Company 
and the Union, the Union agrees that neiheF it nor any of its represenlalives 
or members will collecfivefy, concertedly or individually, during (he term of 
Uie Agreement or any extension thereof. directly or indirectly, cause, call, 
üireakn, sandion, acquiesce or engage in any slrike, work stoppage, 
planned inenicienq, cur~aiimenl. sitdown, harassment, sympathy slrike, 
boycott, picketing andor any olher work interference for any unlawful 
reasons during lhe term oflhis Agreement. The Company agrees that it will 
not, during the term of lhia Agreement or any exlension thereof, cause, 
pemil or engage in any IocitouL 

The foregdng underfakiny is biridiriy upon iîie parlies and Ihe ornployocs. 
The Company. the Union and the employees are obligated not lo cause or 
condone any of the prohibited activiliffi and shail laice available means and 

10.02 
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steps to prevent or hall any such activity on lhe part of any empioyee of !he 
Company. Any employee who aids. asçisls or parlicipaies in any of the 
aclivilies prohibited by this Article shall be subject to discharge. 

Should the Union daim ttial cessalion oï work conslilutes a lockoul, il may 
lake lhe malter up with the Company al Step 2 of !he grievance procedure. 

Security Guards covered by ihis Colleclive Agreernenl shall not honour any 
picket lines al any location for whtch the Company provides seurrily 
services. Security Guards shall cross all such pickel lines (subjecl to their 
own physical safety) but shall only be required to pe r lm  iheir regular dU(b  
and shall not be required io  perform \he work of any slriking of piclteling 
employees. 

40.03 

10.04 

ARTICLE 11 -PROBATIONARY EMPLOYEES 

1 1.01 (a)  An employee will be considered as a probalionary employee for 
hisflier first ninety (90) calendar days or sixty (So) full sight (8) hour 
shifts worked, whichever applies first, and will have no seniorily 
righls during that period. ARer compleiion of hidher probationary 
period !he employee's seniorily shall dale from hisher moçl recent 
dale of hire by Ihc Company. 

The Union will grant l o  !he Company an extension of h e  probaliomq 
period of an employee for a reasonable period of lime given ihe 
circumstances, upon nolincation by Ihe Company, prior io ihe 
employee's probatinnary period expiring. 

A probalionary employee shall no1 enjoy any of the righls and 
privileges presuibed in !his Agreemenl excepl those arlicles and 
clauses which deal wilh probationary employees dikrenlly or 
specifically indude Ihem. 

* 

(b) '11.01 

11.01 (c)  

ARTICLE 12 - SENIORIN 

12.01 Seniority lists will be posled a l  Ihe Company's Operations Office for aperiod 
of fourleen (14) calendar days wilhin one (1) monIh aller the signing ot !his 
Agreemenl. ARer such posting, !he lis1 shall become final as lo Uie 
employees' names and dates designaled on il, except as io any employee 
who has disputed ihe accuracy of hisiiier seniority date while the list is 
posted, in which case il will be subjecl to any adjustment under the 

12 



grievance procedure if established lo be inaccurate. Tina seniortty lisls wilt 
be brought up lo date every six (6) monihç and a copy will be given lo Ihe 
Union and a copy posted IX Ihe bullelin board. Seniorily shall be on a site 
speciTic basis. 

An employee’ç seniorily will be lost and the employee shall be deemed 
lerrninaied if he: 
{a) 

(ti) 

12.02 

quits the employ of the Company for any reason; 

is discharged and is noi reinstaled Ihrough the grievance procedure 
or arbitralion; 

is laid off for a continuous period exceeding the length of hislher 
seniority at lhe time of layoff or a period exceeding six (6) months, 
whichever comes firsl; 

faits lo return to work wiihin five (5) viwkjng days of being notified of 
recall. An employee shall be deemed lo be notified of recall on !he 
second (2nd) day following the poçiing of a registered leitor lo lhat 
efiect addressed lo Ihe employee’s most recent address on the 
Company’s filei; 

NOTE: Il shall be the responsibility of the employee io keep the 
Company informed ol their current address and telephone number 
and the Union will be advised of any such changes on a rnonlhly 
basis. 

fails lo relum to work on îhe first scheduled day following the 
expirailon of an authorized leave of abseme, unless helshe has a 
satisfactory reason; or ulilizes a leave of absence lor purposes olher 
Illan those for which the leave of absence was granled; 

is absent for IIiree (3) consecutive working days without notifying the 
Company or is absent for this period wilhoui a satisfadory reason; 

is continuously absent lor any reason in excess of iwelve (12) 
months; 

When a pemanenl vacancy occurs at any site and is one which the 
employer wishes lo fill, management shall offer skilled, qualified and 
eligible employees al the site the right to apply for these positions 

(c) 

(d) 

(e) 

(0 

(g) 

12.03 (a) 
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(b) When filling the vacancies, the skills, training and qualificatiwis of Ihe 
employees siiall be given consideration and if lhere is any choice to 
be made between two (2) or more employees who have relatively 
equal skllls, training and quaiikations, Ihe employee having Ihe 
greater seniotily shall receive !he preference, subject lo ihe approval 
of Ihe clienl, which is mandatory alsome sites. Vacancies shall be 
posted for five (5) days and onty one ( I )  move shall m r  al the 
disaetion of tho Company. 

II is underslood that the Company reserves lhe righl lo assign and 
transfer employees behveen sites al i t  sole and exclusive discretion 
and in accordance with ils detemination of file most efficienf and 
beneficial use of lis human resources. 

The Union recognizes thal a tayoif will generally occur as a resul! of 
the loss or a cûnfracl with a client and that as such Ihe layoff wilt 
specifically aifect those employees working at the client’s site. 

The Company agrees lo make everyreasonabie efforl lo re-assign to 
other sites, those employees covered by this Agreeinenl, who for 
jusfifiable reasons requesl a transfer, are laid off because of a 
redudion in staff, or removed from lhe site lor just cause, or mus1 be 
removed al the wriilen resuest of tho client. A copy of the client’s 
direciion shall be made available lo lhe Union upon requesl. II is 
agreed Ihal discussion notes taken by the represenlalive of the 
Company in conversation with the client are acceplable as detailed 
direction A represenlalive oï vie Company wilt be defined ES any 
one or: the C.E.O., the President, the General Manager. These 
employees wilt not retain any seniority at fheir new sile. 

Employees shall remain on (he list for six (6) mon{hç or their lenglhof 
Company seniority whichever occurs first 

Employees shall be re-assigned Io other sites based on Company 
seniority and assuming Ihe employee in iheopinion of the Company, 
has Ihe required qualificalions for lhal pariicular job, and is 
acceptable io ihe client, which Is rnandalory at Some sites. 

When such employees are re-assigned as a result of such layoff, Ihe 
wages and benefils appiicable Io lhat employee may eilher increase 
or decrease, depending on tho wage and benefitcode. wtiichexistsal 
that particular sife. 

(c) 

(a} 

(6) 

(c) 

(ci) 

(e) 



(f) NPW eniployees sttall not be liired where Iherc are employees on 
layoff able to perform the nomaf requirements of vafzncies or new 
job posilions. 

In regard lo any claim by an employee that heishe maintain seniority during 
a period of personal illness [subject lo Mic le  12.02 ( e ) ] ,  it is understood hat 
h e  Company shall have the right lo require any employee affected to 
provide a satisfaciory medical certificate including adequate diagnosis aiid 
prognosis. 

4 2.05 

ARTICLE 'I3 - LEAVE OF ABSENCE 

13.01 The Company in its Sole disaelion may gran1 leave of absence of up lo one 
(1) monih wilhout pay to employees for personal reasons having due regard, 
however, to the operation of (be work, and provided any requesl lor leave of 
absence Is made in writing a l  least two (2) weeks prior lo the start of sudi 
leave and tile reason for leave or absence is sialed. 

Any permission for Isavo of absence must be given In writing 13.02 

13.03 The Stewards shail be granled unpaid leave of absences without loss oi 
senioiity lu alleiid wiiveiilioiis or oiiier oificial Union business. Such leaves 
shall be limited lo  five (5) working days per calendar year. Leave shall be 
granied provided that wrilLen rquest for it is made al least one l.1) week 
prior lo the slari or such leave and provided lltat Ille leave does not inledere 
With lhe Company's operations. 

ARTICLE 14 -HOURS OF WORK 

14.01 (a) The following paragraphs are intended to dofinenmai hours ofwork 
and shall not be wnslnied as a guarantee of hours of work per day or 
per week or of days of work per week. 

The Union recognizes that the hours or work of the employees are 
diredly determined by the contractual obligations between !he 
Company and the dfent. Therelore, Ihe hours of work will be as 
determined by h e  Company, but Uie Company will, where reasonably 
possible, aftempt to provide full-time employees wilh forty (40) hours 
of work per week and will attempt, where reasonably possible, to 
scltedule lliese hours by shifts not longer ihan Gight (E) hours per 
shift and allernpt lo provide a minimum of twelve (12) hours Off 
between shifts. 

(b)  
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14.02 

14.03 

{c) Part-time emDloyoos - Part-time employees are those employees 
who work twenty-four (24) hours per week or less. Part-time 
employees who work more than iwenly-four (24) hours pet week [or 
eight (6)  consecutive weeks will be reclassified lo lull-time stalus, 
except where such employee is relieving vacancies due to illness, 
pregnancy leave, vacalions. bereavement leave. or ~ourtljuw duty. 

Full-lime employees are Ihose employees who work more than 
Lwenty-four (24) hours per week. Full-time employees shall have 
seniority over pari-time employees. 

Fart-lime employees becoming lull-time employees sitall be credited 
iwih onehaff (112) of their part-time service as full-time. 

Fw the purposes of calculalhg bereavement leave andjury and cour1 
duly enlillemenl, a"reguîar day of work" iç hereby defined as onelilIli 
of a regularwork week as i t is defined in the Employment Standards 
Ad. In cases Were the employee does not work the same w b e r  of 
hours each week, excluding overtime, a regular dey of work shall be 
calarlated by adding Ihe lotal number of hours worked each week 
(excluding overiirne) for a regular Iwo-week period and dividing (his 
amount by ten [IO). 

(d) 

(e)  

(9 

For all employees, overlime will be paid on ail hours worked in excess of 
eighly-eight (88) averaged over a Mo-week period. or in cases where a 
greater benefit exists already, to be paid in accordance with such present 
pradice on a sile-by-sile and cljeni-bytlient basis. 

Meal breaks and hours worked on slalulory holiday shall not be used in tlla 
calculation of overlime. 

The Union and Vie employees recognize that Vie nature of Ihe Company's 
operalions frequenily requires overtime work lo be performed. II is 
understood that by exeulion or Ulis Agreement lhe employees within this 
bargaining unil hereby specifically consent to the working of overiiime hours 
as may be required by the Company in conjunction with the EmDloYrnenl 
-1 and its Regulalions. It is underslood ihai necessary overtime 
may b e  assigned by seniorily to thal individual ernpjoyee whom !he 
Company considers most qualified and appropriate and who is available for 
the required overlime work. 
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14.04 It is agreed that fhzre sh~ l l  be no pyramiding or duplicalion of overtime or 
premium pay raies under !his Ageenient. 

The Company shall have the right to remove an employee who ha5 been 
reassigned lo a new job location at any lime within the lirsi thirly (30) days i f  
he/she is unable to properiy perlorm the job, which shall be determined ai 
the SOIE discrelion of the Company. The applicant may be offered alternate 
employment. 

If an employee is unable ID report ioocwork for medical reasons, helshe shall 
give the Company reasonable noiice where possible and shall provide ihe 
Company with Hie appropriate document in amrdance with Article 12.05. 

14.05 

ARTICLE 15 -PAID HOLIDAYS 

15.01 ForthB purposes of his Agreement, ihe ioliowing days will be recognized as 
holidays: 

New Years Uay Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

'15.02 The Company will pay each empfoyee public holiday pay provided the 
employee has worked all ol hisher scheduled shifis immediately preceding 
and immedialely following the holiday unless excused in writing by ihe 
Company and works iheir entire shin on the public holiday if Ihey were 
required to work thai day. Publicholiday pay will be calcutaled on \he basis 
or ail regular wages earned by an employee in h e  lour (4) week period 
preceding the week in which ilie public holiday falls, divided by twenly (20). 
Overtime hoursworked in h is  period will not be incfuded in Viis calculation. 

An employee W ~ O  is laid off or who is on a leave of absence, sick leave, or 
on Workers Compensation shalt not be eligible to receive holiday pay for 
those holidays occurring during the periods of absence. 

Tlie Company will give each employee the day OH without pay on liie 
anniversary of their birth upon ihe employee providing two (Z)weelts'wril(en 
noiice lo Ihe Company of such request, and, providing avallabte reilef exists 
lo cover the open shift at the site created by the absence, wilhoul causing 
undue hardship io Lhs Company. 

15.03 

'15.04 



ARTiCLE 16 - PAID VACATIONS 

16.01 An employee in the adive employ of the Company shall be entitled to an 
annual paid vacation on the following basis: 

(a) Employees having less than one (1) year of çeruice shall receive 
vacalion pay only, in accordance with (he Emolovmenl SLandafdSAcl. 

An employee wiih more lhan twelve (12) months' continuousservice 
with Ihe Company shall be entitled lo two (2) weeks'vacation &I[ four 
percent (4%) of hi5 gross wages. 

An employee wi!h len ( IO)  years or more of continuous service WiUi 
the Company shall be e n W d  to three (3) weeks' vacalion at six 
percent (6%) of hidher wages, excluding vacalion pay. 

(b) 

(c) 

16.02 I t  is agreed between Ili@ Company and Vie Union lhal Ihe kllowhy 
procedures will take place and will apply each year in the planning of an 
employee's vacation. 

For Furposes of vacalion scheduling, senioricy shall be the guiding 
factor provided the operation runs ellicienlly. 

The Company will arrange for a vacation schedule io be posted by 
March 3151 of each year. 

Employees so listed wil l  indicate their vacalion date p r e i e r m  on the 
list by April 30th of each year. 

The vacation schedule in ils final form will be posted by May 15th of 
each year. 

Nomore lhan one (I) employee per site may take his vacation during 
ihe same period, unless Ihe Manager in hislier disnelion a l l m  a 
greajer number, dependent solely upon service need. 

Diswssions between !he Supervisors andior employees to schedule 
the employee's vacafion period wili lake piam during h e  monfil of 
April each year and as s w n  as agreement is reached, \tie schedute 
will be initialled as conffil by the employee. 



16.03 An employee who leaves Ihe senrice of the Company shall be given the 
vacation pay to which hekhe was enliiled at h e  iime heishe left !he service 
of the Company. 

Vacalion time is not cumulative and musk be laken by the conclusionof lhe 
vacalion year. 

76.m 

16.05 Requests for vacation iime and vacalion pay shall ba made in writing io ihe 
Company’s Operations Office at least eighl(8) weeks in advance of the siart 
of (he vacation. If lhis is done, vacalion pay shall be paid on the pay day 
immediaiely preceding the slart of Ihe employee’s vacalion. 

ARTICLE 17 - BEREAVEMENT LEAVE 

17.01 

17.02 

17.03 

‘17.04 

In Vie event of the dsalh in an employee‘s immediate family, the employee 
will be granted a leave of absence wilhout pay for a reasonable period of 
h i e  up to a rilw’rnum of three (3) days and will be reimbursed for the lime 
lost from work up to a maxlmum of three (3) regular days of work, and sucli 
reimbursement will be made by adding it to the employees’ pay in the pay 
period following he recelpl d a mpy or lhe applicable death cedificale 
having been provided io !he Company. 

In the evenl or ihe dcalh of a member of an employee‘s irnrnediale faniiiy 
and Ihe employee is unable io atleinl Ihe r u i e n l  due Lo tirnc or diBtance 
conçiraink, the Company may, upon the requesl of he employee, grant 
leave of absen= for a reasonable period of time up \O a maximum of three 
(3) days wilhout pay as a per id  of mourning. 

For the purposes of Articles 17.01 and 17.02, the term ”a member of an 
employee‘s immediate family” shall mean: spouse, child, father, molhor, 
broüw, sisler, grandparent(s) maximum four (4). and grandchild(ren), exu?pt 
that in Ille case of death of multiple famiiy members, the leave of absence 
and pay enlitlemenl shall be limiled lo the benetil as outlined in Arliclc 
17.01. 

[n the eveni of the dealtr of a protialionary ernployce’s immedialely family, 
helshe will be granlod a leave of absence wilhout pay up lo a maximum or 
two (2) days. For the purposes ol Ibis Article, a member of Bn employee’s 
‘immediately family’ shall mean spouse, child, ralher, mother, brolher or 
skier. 
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ARTICLE 'I8 - JURY AND COURT DUTY 

18.01 If an employee is called lor jury duly or subpoenaed by Ihe Crown as a 
witness related lo empto$rneni dulies, helshe shall receive a regular day's 
pay for each day helshe is absent from htsiher scheduled work lo a 
maximum of five (5) working days, pravided ihat he signs over lo the 
Company any Jury duly fee or wilness money he has received from the 
Couri; subject io lhe Following provisions: 

(a) employees must notify the Company within three (3) days of receipt of 
notice of selection for juri, duty or Crown witness duty relaied to 
employment duties; 

if an employee IS exursed from jus, or Crown witness duly related lo 
employmenl duties for one (1) or more scheduled work days due to 
couri adjournment or other reasons, (he employee must report for 
work on his regularly scheduled shin. 

(b) 

19.01 The Company agrees to provide all full-time employees Life Insurance and 
Accidental Death and Disrnembemenl insurance coverage in Ihe amount of 
Ten Thousand Dollars ($1ü,wO.00) cad>. 

'19.02 The Company agrees lo pay on behalf of all lull-lime employees, one 
hundred percent (700%) of the casf of a Group Medical Program including 
Droscripfion drugs. The Company benefit pian will be limited io sinple 
wverahle on a plan having a kventy-fiwe doll&@25.00). Welve (12) month 
deduclibla. with reimbursement at eighty percent @O%) of reasonable axls 
for all full-time employees Mih three (3) months' service with Ihe Company 
and who have enrolled in the plan by mmpleling a necessary donimenl 
required by the insuring carrier upon being eligible for Ihe group benefit 
plan. The Company will supply necessary enrolment cards to eligible 
employees but It will be lhe sole responsibllily of the employee lo ensure 
their enrolment cards are properly completed and submitted to the Company 
in order lo qualify for any such entllemeni. 

The Company agrees lo permit employees to enrol in îhe Company Denlai 
Plan. The employee will bear the full cos1 of this Plan willi payment being 
made by a monlhly deduction from !he employee's pay. 

NOTE: 
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19.03 Probalionary employees shall no1 be eligible For enrolment in this çroup 
benefit plan until ihey have conipieted Ihree (3) nionlhs of ccntinuous 
service. 

Employees on leave of absence in excess cf tliidy (30) calendar days shall 
have their grwp benefit plan çoverage terminated until their return to active 
work. 

19.04 

ARTICLE 20 - HEALTH AND SAFETY 

20.01 The Company shall continue to make reasonable provisiwis for tlie safely 
and health of its employees during üie hours of employment. 3 i e  Union 
agrees to assist and cooperate with lhe Company in mainlaining proper 
observation of all safety and health rules and pradices and shall have Ihe 
right lo make recommendations to Oie Company respeding the safety and 
health of employees. The Company and Union Health and Safety 
reprasenlalives consisting of no less than hw (2) individuals from each side 
shatl meel no1 less than four (4 )  times per year lo discuss heallh and safety 
matters. 

ARTICLE 2'l- CALL-IN PAY 

21.01 . When an eniployee is called back lo work after tlie conciusion of hislher 
regularshiii and he/slie has left Ihe Company premises, helshe shall receive 
a minimum ol lfirec (3) hours' work or three (3) hours' pay at hisher regular 
slraighl lime rate. 

The provisions of 21 .O1 above shalt no1 appfy when an employee is called in 
Io work immediately prior to the start or his scheduled shift. 

An employee reporting for work at the commencement ot hislher regularly 
scheduled shift, unless notified in advance not to do so. or unle55 helshe is 
returning Io work without notice after an absence, shall receive three (3) 
hours' work or three (3) hours' pay a l  hisher regular hourly rate. This 
provision shall not apply when lhere is a lack of work due lo a situation 
beyond the m l r o l  of the Company. 

21 .O2 

21 .O3 

ARTICLE 22 - BULLETIN BOARDS 

2201 i h e  Company agrees to permit the Union tofoward notices of meetings and 
other Union business and affairs in a pay&eque provided by Ihe Company. 
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It is agreed that ail sucl t notices before being posted mus1 first bo approved 
by tho Genoral Manager or designate. 

All such notices must be signed by a Union Officer. 

Union notices shall be reslricteed t o  

(a) Nolices of Union meeiings; 

(b) 

(c) 

(d) 

(e) 

22.02 

22.03 

Nolices of Union elections or appoinlments; 

Nolices of results of Union elections; 

Notices of Union recreational and social activities: 

All other notices of Union business that directly cuncems the 
members; 

Company will ensure all approved Union notices arc visible and 
unobstructed. 

(r) 

Tlie Union agrees lo provide iolded meetings notices, etc 

ARTICLE 23 - UNIFORMS 

23.01 (a) The Company will provide seniority einptoyees with Ihe following 
items which must be worn during working hours as a condilion of 
employment. The employee will be responsible for ihe laundering o i  
uniforms and will be respansible lor replacing lost or damaged 
uniforms. When an anpioyee's employment is terminaied for any 
reason, that employee shall return the uniform lo (he Company's 
Head Offce belare receiving heir final paycheque and vawlion pay. 
The Company cresls and security guard insignia mU5t be removed 
from shiris, and CTe5lS and insignia returned Lo Ilie Company. 

The following Kerns of uniform wilt be supplied at no cosl lo Ifle 
employee and will be kept in a g o d  stale of repair. 

I .  
2. 
3. 
4. 

Employees shall purchase cresled shirts and ties irom the Company 
at cost. AI any site where an employee is roulinely exposed lo the 

(b) 

one (1) biazcr, or long sleeved sweater or semi-military tunic 
two (2) pairs or slackslshirts 
one [ I )  parka. when required 
one [I) hat, when required 
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eieineriîs (i.e. rain, cold, etc.) ille Corrtpany wifl makc available for 
hislhw use: parkas, raincoals ûnd hats. 

The employee will be responsible for providing ihe f o l l o ~ n g  articies 
such as footwear, salety shoes, black socl<s and plain leather dress 
beit Such articles must be in compliance with the Company 
standards as described in the Company policy on uniforms. 

AL the office of au(hoti[y given ( O  the employee by the Company arid 
at all times in public view, (he uniform must be worn in pod order and 
prwdly wilh respect. 

The Company agrees lo replace or repair, a1 no eklra wst to Hie 
employee, any part of the uniform which is damaged in lhe 
performance of their dulies providing the replacement or repair is for 
bona fide reasons. 

If required, management agrees lo supply flashlighls to all employees 
immediately free of charge, Flashlights lo be replaced if inoperable 
through fair wear and lear. Ballerics will be supplied as reasonably 
required, lhls item will be added to Lhe uniform issue shed 

Key caddies will be supplied free ul cliarye and will bo addxi Lo lh- 
uniform issue sheei. These caddies must be worn and usod ior 
carrying keys al all limes while on duly. 

Ttm Union will u50 every Effort lo inswe Ihal all employeesiemînaied 
lor cause or employees that have resigned their posilionwiilfeiurnall 
Company property as per Company poky. For employees hired- 
Ihe dale of ratification or impiemenlalion date of lhis Agreemcni, a 
deposil or $20.W per pay, lo a maximum of $175.00 per employoe, 
will be deducled for unilomis. The money so dedlicled will be 
refunded to the employee upon leaving Ihe employ of tho Company. 
The revised provision oi lhis Article 23.01 (h) does not appty lo 
ernpfoyees WIHJ ai the dale of ratikaiion have already reached the 
maximum dcdudion of $150.00. 

(c) 

(d) 

(e)  

(r) 

(9) 

(ti) 

ARTICLE 24 - PAY FOR INJURED EMPLOYEES 

24.01 In the event that an employee is injured iii llie proper peirorinsncc of hisAicr 
dulies, helshe shall. lo the exteni that helshe is required lo stop work and 
receive trealrnent, be paid hisher wages for the remainder or hisflw shin. 
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In order to receive such payment, lhe employee must immediately report 
such injury lo his Manager and complete a Workers Compensation form al 
the earliest possible time. 

ARTICLE 25 -CLASSIFICATIONS AND RATES OF PAY 

25.01 Wages for all categories shall be no less than sixty-eigiil perceni (68%) or 
ihe ctienl billing rates at the sXe but shall no1 include msts added to the 
billing rate for special projecfs or assignmenis including buf not iimited lo, 
vehicles, gasoline, mileage, cameras, video recorders, guard houses, 
flashlighls, radio equipment, special clothing, sheller, telephone, electricity. 
traffic control signs, animals, meal allowance, accommodation and any other 
cosla not normally included in the billing rate. Rates of pay shall be 
determined on a site-by-site basis. 

(a) In addition to lhe billing rate percentage, each full-time. non- 
probatlonary employee, shall receive a banvs as outlined hereunder: 

I. Wll be paid an amounl of $21.25 per each quarter of 
continuous and unbroken service of employment. The 
accumulated amount shall no1 exceed $85.00 per annum and 
the accumulated amount shall be pald lo each employee in 
December or each year. 

2. Quarters are defined a5 January/March, AprillJune, 
JulylSeptember, and OctoberlDecember. 

As this is a Company Peiformance Bonus. employees will be 
disqualified from enlillernent to any such payrnenl where they 
have been absent from their regular shifts of work for more 
than hvo (2) days in any quarter, excluding time off far 
bereavement leave, court duly and legitimate illness verified 
by a bona fide doctor's certificale. 

She probationary period of employmenl is no1 included in 
qualifying lor entitlement for this payment. 

Ifan employee has been removed from a site for cause or has 
received a Step 3 reprimand for non-perfmane, hefshe shall 
not be enlitled to paymenf under this Article and will be 
informed by thecompany of such disentitlement at the time of 
the removal of reprimand. 

3. 

4.  

5. 
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(b) The above provision shall apply lo part-lime employees at a rate or 
$8.75 p e r  fully compleied quarter and under Ille ,came conditions and 
provisions a5 outlined in Article 25.01 (a). 

25.02 Red Circle 

Employees' wages shall be red circled, however, einpfoyeffi above the job 
rate may have their rates adjusted to the job rata during the life of ihis 
Agreement when circumstancesrequire adjuçtmentpwsciant to Article 12.05 
(b & e). 

Probaiionan, and Part-Time Enmlovees 

probationary employees may receive one dollar (51 00) less Ilion employaes 
who have passed the probationary period. 

25.03 Site increases 

In the even1 lhai the Company i5 able IO secure an increase in the billing rain 
üial will affect the wages paid, the Company w!i endeavour to notify the 
Union in advance of tho increase effective dale. This will offer lhe 
opportunity to Ihe Union îo notify iire appropriale site employees ui a11 
increase pursuan! lo article 25-01 of the Collective Agreement 

(8) 25.04 Effective the date of raWhiion, ail employees who have been 
actively employed by Vie Company lor no less Ulan one year shall 
receive an increase in pay of Len cents ($0.10) per how, pending heii 
enlitlement in accordance with article 25 a4 (c). 

Further ten cent ($0.10) increases sheti bo paid Icf every successive 
fwetve (12) month period of conlinuous adive employment wih the 
Company, on the first pay period following June I* ot2005.2M1G and 
2007, pending lhejr snlillemenl in accordance with Article 25.04 (c) 

Employees who received increases in the fiscal year 2003 and up to 
ihe date ofratification or {hereafter, which are equal to or in excessoi 
the increases ouilined in Articles 25.04 (a) and 25.M (b) above p a t  
is, in excess of the years one, two and three inaernenk, cumulatively 
or singularly), shalt not be entitled to any addilional increases inrales 
of pay. 

(b)  

(c 1 

25 



ARTICLE 26 -SPECIAL ASSIGNMENTS OR PROJECTS 

26. O 1 For purposes of Jhis Agreement. "Special Assigniiienis or Projects" are 
defined a5: 

(a) Conirads between lhe Company and a client to provideservices for a 
period of not more than forty (40) cmçecutive days and may include, 
but not limiied to: sporis, wllural, educationat, commercial. 
exhibitions, irade shows, fairs and political convenliom. . 

(b) Contracts between Ihe Company and a clieni to provide s e ~ i c e s  
during a strike by a clienl's employees for a period of no! mie han 
six (6) monlhs. 

Employees performing special assignments thai art? tendered for by Ihe 
Company at a lower rate than is nomialiy paid io the Company for ii'5 
present services a l  any site, will be paid at a rate lhat will be delermined 
belween Ihe Union and lhe Company on an assignment by assignment 
basis. The maximum basic wage rate shall be $15.W per hour. 

II requested, client billing rates for any sile will be provided io the Union lo 
verify pay rates and any changes lo Iheçe rates will be provided on the 
l e e n i h  (151h) day oflhe following month, during the lem dthis Agreeinoiil 
Any wage adjustments due io  billing increases will be made on !he same 
day as any adjustmenls io the client billing rate. No decreases in wageswill 
be implemented. 

26.02 

26.03 

ARTICLE 27 -HEADINGS 

27.01 II i s  agreed and undersiood ihat headings as tliroughout lhi5 Agreementare 
for convenience only and have na inferprelaiive meaning unto ihemselves, 
with \lm exceplion of those used in the wage scale. 

ARTlCLE 20 -DURATION 

28.01 The Agreeinenl shall become efedive as of Itis 18th day of December ZOOM 
and shall remain in effect until Ihe 17th day of December 2007, and 
thereafter from year to year unless natice of desire to modi@, amend or 
lerminale is given in writing by eiiher party lo the other. The notice shall be 
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given no! nmre ihan one hundred and lwsnly (120) days and no1 less ihan 
sixly [so) days prior lo lhe expisr of the Agrement, and SI iall slipuialewhich 
articles of the Agreernenl are proposed lo be modified, amendai or 
terminated. 

,2004 
X X !  

DATED at Toronto Ontario, t h i ç c d a y  ol %J 

ON BEHALF OF THE C0,MEAEJY: 
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SCHEDULE "A" 

RULES AND REGULATIONS 

AI1 failures lo compiy with Rules and Regulaiions will reçu11 in sornerm of discipline. You 
niay res1 assured, however, that each offence will be handfed with fairness, without 
prejudice and in balanced proportion to the seriousness of lhe offence. 

(a) 

Minor and moderale breaches of rules a n d  regulaiions may result in a verbal or 
wilten reprimand, mandated aliendance ai reiraining sessions and in some 
siluaiions, suspension. However, repeated breaches of minor or moderate 
offences of the same nalure shall he considered serious breaches. Afewexampieç 
of  minors breaches are, horseplay, smoking, crude language, altitudinal problems 
while cm duty, poor grooming or deporlment. 

(b) Serious or Maior Breaches 

Serious or major breaches of Company rules and regulations will result, almost 
wiihwt exception, in long ierm susperisions wittiout pay or iinindiale dismissal. 
These oifences are so serious lhat lhev cannot and will not be iolerated. 
Remember lhal minor and moderate breaches become serious or major breaches i f  
ihey are flagrantly repealed. 

The following list is no1 meant lo be all-inclusive, but raîher lo outline Uie niost 
common serious or major breaches and all will resull in immediale dismissal. 
Should an even1 take piace which is serious in nature, but not covered in [his lisl. it 
will be dealt with on an individual basis. 

I. Theft, fraud, embealemeni or possession ofslolen property or aiding in Uie 
coinrnission of these ollences. 

Removal of properly from Ihe Company's properly or the client's property 
without proper authorization. 

Dishoiiesly. including fatsificaiion of Company records andlor reports, lime 
cards, security related records, benefit claims and recording charts. 

Buying, selling, barlering, trading and consuming, or being under the 
influence of or in possession of, intoxicating subslances including alcohol oi 

2. 

3. 

4.  



5. 

6. 

7. 

o. 

9. 

1 o. 

11. 

12. 

'I 3. 

2 4. 

15. 

'16. 

17. 

1 B. 

1% 

20. 

illicit drugs, while reporling io work or on duty on Ifis Company's or the 
Company's client's premises. 

Cornmilling o i  any criminal otfence while on duty. 

Comrniliing of any criniinal olleoce while 015 duty M i c h  causes a breach of 
secunly guard licensing or bonding. 

Deliberate tampering, sabolage, vandalism or desiruciion of Company Of 

Company clieni's properly or processes. 

Disclosure of conridenhi Informaiion periaining lo i he  Company or ihe 
Company's client's business. 

Assault on a fellow employee or member of the public cornmilied during 
working hours, except in self-defence. 

ïhi-eatening, intimidating or coercing a fellow employee or an employee of 
Ihe Company's cljenl. 

Leaving a duly posf wiilioul being properly relieved. 

Wilful violaiion bï safety  ile es. 

Wilfully faisirying an sppticalion lor ernployinenl, lime record or oihet report 
requested by the Company. 

linmoral coriducl or indecency on the Company of Company clienl's 
premises. 

Possession of an unauihorized weapon on Iha Company or Company client's 
premises. 

Sleeping while on duty. 

Wilful reruçal or failure lo perform the job as directed 

Failure lo report injuries or accidenls immediately. 

Gambling, loitery or engaged in other games of chance while on duly. 

Repeated poor performance andor aitilude wtiidi results iii iieglei;t of 
dulies. 
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22. 

23. 

24. 

25. 

2G. 

2 7. 

28. 

29. 

Repeated refusals of specific site assignments without g o d  and sufficient 
reason. 

Refusal to cooperate. in a Company invesligaiion. 

Accepting a bribe in connection will1 your work 

Signing lor or reporting time lof yourselr or another employee for hours not 
actually worked. 

Engaging in adivities or work in direct conflict with your assigned guard 
dulies. 

Violation of the Private Investigafors and Secufiy Guards of Unfario 

Use of the Company Qr {he clienPs telephone, mrnputer and Internet for 
personai use or theft of informalion and particularly for the purpose of 
malting long distance calls and incumng lelephone charges (theft of 
communication). 

Repeatedly books off regularly scheduled shifts beyond Ihe norm for the 
security induslry and the Company. 

Il is agreed and undorslood by the parties mal, with respect lo ilerns (b) 1,2 
R 27. of Schedule 'A' of tfils Agreemenl, 'Ihefl' shalt be defined as the 
wrongful laking away of the goods oï another; the ad oï stealing; the 
unlawful seizure of any ariicie or ûrücles wllh Ille intention of depriving the 
IMui owner or owners. 

30 



LETiER OF UNDERSTANDING 

BeIween 
ONTARIO GUARD SERVICES INC. 

- and - 

UNITED FOOD R COMMERCfAL WORKERS, Local 206 

R E  TRANSFER OF EMPLOYEES 

This Leiler of Understanding shall form parlof the Collective Agreement for the ienn or this 
Agr eemen 1. 

The patiies agrees that lhe neture of lhe security service indusky may require (he 
Employer tu occasionally lrsrrisler'eiiipiuyees Iroiii mu localion to anoiher, if an eriiploycc 
has become unable io perform their duties in accordance with Ille niles arid regulations 
regarding ftieir dufies; have became physically incapable of performing their assigned 
duties; have failed to perfom their assigned dulies in a competent manner; or are 
requested to be removed from the site by a clienl. 

In sudi instances, lhe employee will, if hey possess lhe skills and abiiily to perform the 
required assigned dulies, be translerred io anolher location covered by this CoHeclivc 
Agreement and will be paid the a l e  of pay for that localion or site. 

DATED at Toronio, Onlario, 

ON BEHALF OFTHE COMPANY: L.-L&/z& 



LETTER OF UNDERSTANDING 

Between 
ONTARIO GUARD SERVICES INC. 

- and - 

UNiTED FOOD L? COMMERCIAL WORKERS, Local 206 

RE: SICKDAYS 

The parties agree Lhai employees rnay take a day of iheir vacalion entitlement in ca5e5 
where lhey are absent from work due to illness. II is understood îhat empkiyees exercising 
lhis opiion will no1 be able lodaim ihevacaiion dayçuçed as sickdays, for the purpose of 
claiming vacation or vacation pay (Le. the same day cannol be claimed or paid twice). 

DATED al Toronlo, this 2 d a y  of u~ 2004 
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LETTER OF UNDERSTANDING 

Between 
ONTAR10 GUARD SERVICES INC. 

- and - 

UNITED FOOD 2 COMMERCIAL WORKERS, Local 206 

RE: EMPLOYEE ADVAlrlCEMEfJT 

Onlario Guard Seivices Inc. and United Food & CornmerPa1 Workers, Local 205. 
acknowledge hat !fie billing rate by each indlvidual client, is the governing factor that sels 
the wage rates at any given sile, and that these rates will vary according to the needs of 
Ihe ciienl. 

I I  i5 further acknowledged l hd  each client has lheir own priorities, and Uial additional or 
dilferent training may be required to supply I l i e  services lhal are demanded. 

The parties recognize ihis as being {lie nature of h e  Security Industry, and Ihai with this 
variation of required client services and the resulting V B ~ Q  rates, a security guard who is 
willing and able to move to differeni siies has a greaier opportunity lo transfer io dilfereni 
site openings in order ihal helshe may realizo their full earning potential wiihln ünîario 
Guard Services. 

QN BEHALF OF THE COMPANY: 

a -; -+ZL1f.f4i& 
n 
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LETTER OF UNDERSTANDING 

Bekveen 
ONTARIO GUARD SERVICES INC. 

- and . 

UNITED FOOD i& COMMERCIAL WORKERS, tocai 206 

RE: TRAINING HOURS 

For employees will1 inore lliaii one ( i )  year of service with Ontario Guard Services, Ihe 
Company agrees lo pay iïfiy percent (50%) of the cost, io a maximum oï $1 00.00 per year, 
to employees who lake job related murses in order io upgrade their working skills. 

All cnurses for which an employee is going lo claim for under Iliis Agreenienl niust bo 
approved by Ifie Company Dnor lo Lhe employee taking the course. 

This leitter only applies to employees wiw take lraining wurses on their own lime (Le. 
evenings, days when not w k i n g  or on employee's day(s) off ). 
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LETiER OF UNDERSTANDING 

Beiweon 
ONTARIO GUARD SERVICES INC. 

-and - 

UNITED FOOD i% COMMERCIAL WORKERS, Local 206 

R E  Uniforms 

All employees employed by the Company al ihe lime of ratification, who presenlly receive, 
shall continue lo receive ten cents ($0.1 O) per hour worked as a contribution îowards lhe 
cleaning of unilormç. As a condilion oi this uniform cleaning contribution, all employees 
will ensure liiat uniforms are clean and neally pressed at all times. 

This teller of understanding is pari and parcel of ihiç Colleclive Agreement ïrom Deceniber 
-10,2003 and expiring Decornber 17,2007. 

Dated this * day or ,2004 

ON BEHALF OF THE COMPANY: ON BEHALF OF THE UNION: 

!#il,&/,/ 
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LETFER OF UNDERSTANDING 

Belween 
ONTARIO GUARD SERVICES INC. 

-and-  

UNITED FOOD & COMMERCIAL WORKERS, Local 206 

RE: W64QS 

At na time during the life or this Agreemenl shall any employee receive less lhan eight 
dollars ($8.00) per hour within Ihe G.T.A excluding classroom and on-sik kaining. 

Outside the G.T.A., Ihe çiles Ihal are with Onlario Guard Services as of March 8, 2001 
shall not receive less lhan seven dollars and twenty-five cenls ($7.25) per hour excludiny 
classroom and on-siie training. 

ON BEHALF OF THE COMPANY: 
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LETTER OF UNDERSTANDING 

Between 
ONTARIO GUARD SERVICES INC. 

UNITED FOOD & COMMERClAL WORKERS, Local 206 

R E  Additional Increases 

The parties agree, eReclivo on Ihe dale of ratificalion, lhal if the Company wage lo billing 
ralio i5 seventy percenl (70)X. then eniployaeç shall roccivc no less lhan sixty percent 
(60%) of any increase given by a died which is not related lo (over and abovo) increased 
cosls imposed by any level or governmenl. communication or insurance companies. 

, 20U'i 
-y (.a 

Dated h i 5  -& day of .&- 
7 

/%- d -----I- 
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LETTER OF UNDERSTANDING 

Behveen 
ONTARIO ~ U A R D  SERVICES tw. 

- and - 

UNITED FOOD B COMMERCIAL WORKERS, Local 206 

RE: Potential Loss of a Client 

7ïie Union agrees to enter into discussions with the Employer where. the Company can 
demoflslrate to ihe Union that there is a potenliai 105s of a clienl. Tliese discussions will 
explore all possibilities thal will assist the Employer to maintain ils clienl. 

of . !&LAC> ,2004 
6’ 

ON BEHALF OF THE COMPANY 

& e 2 & g g k l  
c 

ON BEHALF OF THE COMPANY 

& e 2 & g g k l  

7/ 


