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ARTICLE 1 - PURPOSE 

1.01 
It is the intent and purpose of the Parties in the Agreement, hereinafter referred to as “The 
Agreement” to set forth the terms and conditions of employment with respect to the salaries, 
allowance, and working conditions which govern the teachers who are covered by ‘The 
Agreement .” 

ARTICLE 2 -RECOGNITION 

2.01 
The Board recognizes the OSSTF as the bargaining agent authorized to negotiate on behalf of its 
members employed by the Board and assigned as teachers: 
i) to one or more secondary schools; or 
ii)to perform duties in respect of such schools all or most of the time. 
iii)No work regularly performed by guidance counselors or teacher librarians shall be performed 
by an employee outside of the bargaining unit. This clause shall not be construed as to limit the 
Board’s practice of using Child and Youth Counselors and Library Technicians. 

It is understood that occasional teachers are not covered by the Collective Agreement. 

2.02 
The Board recognizes the negotiating team of the Bargaining Unit as the group authorized to 
negotiate on behalf of the Union. 

2.02.1 
The Union recognizes the negotiating committee of the Board as the group authorized to represent 
the Board and negotiate on its behalf. 

2.03 
Both the Union and the Board recognize the right of each other to have advisors, agents, 
counsellors, solicitors, or any other duly authorized representatives to represent them in all matters 
pertaining to the negotiation and administration of this Agreement. 

2.04 
The Board further recognizes the right of OSSTF to represent and accompany a member at any 
meeting when the conduct or competence of the member is being considered. 
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2.05 
On each pay date which the teacher is paid the Board shall deduct from each teacher the OSSTF 
dues. Any fiuther dues chargeable by the Bargaining Unit shall be in accordance with clause 7.03. 
The amounts shall be determined by OSSTF andor the Bargaining Unit in accordance with their 
respective constitutions and forwarded in writing to the Board at least thirty (30) days prior to the 
expected date of change. 

2.06 
The OSSTF dues deducted in clause 2.05 shall be remitted to the Treasurer of OSSTF at 60 
Mobile Drive, Toronto, Ontario, M4A 2P3 no later than the fifteenth of the month following the 
date on which the deductions were made. Such remittance shall be accompanied by a list 
identifying the teachers, their S.I.N., annual salary, salary for the period, and the amounts 
deducted. 

2.07 
Dues specified by the Bargaining Unit in clause 2.05, if any, shall be deducted and remitted to the 
Treasurer of OSSTF District 18 no later than the fifteenth of the month following the date on 
which the deduction were made. Such remittance shall be accompanied by a list identifying the 
teacher, their S.I.N., annual salary, salary for the period, and the amounts deducted. 

2.08 
OSSTF andor the Bargaining Unit, as the case may be, shall indemnify and hold the Board 
harmless from any claims, suits, attachments and any form of liability as a result of such 
deductions authorized by OSSTF andor the Bargaining Unit. 

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 
The right to manage and conduct the business of the Board is vested exclusively with the Board 
and its administration save and except to the extent specifically modified by a provision of this 
Agreement. 

3.02 
Without limiting the generality of the foregoing, the Board’s rights shall include: 
a) The right to hire, assign, evaluate, promote, demote, transfer and to determine personnel 
requirements; 
b) The right to determine, alter and eliminate services, progatnmes and courses offered; 
c) The right to discipline, including disciplinary demotion; 
d) The right to terminate teachers subject to their rights under the Acts and Regulations of 
Ontario 
e) The right to determine the number of teachers to be employed, the number of students to be 
allocated to a programme, class size, and subjects to be taught; 
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f )  The right to designate or establish departments, organizational units or areas of study; 
g) The right to select individuals to positions of responsibility, and to determine job functions; 
h) The right to make, change and enforce reasonable rules and regulations; 
i) The right and obligation to implement all other aspects of the Board’s jurisdiction as outlined in 
the legislation and regulations pertaining to education in the Province of Ontario. 

3.03 
It is understood that the Board’s right to discipline, including disciplinary demotion, shall be for 
just cause. 

3.04 
The Board agrees that the provisions of this Article do not preclude representation and 
consultation by the Board and Bargaining Unit concerning any matter. 

3.05 
The Board and Federation agree that there shall be no discrimination, interference, restriction, or 
coercion exercised or practised with respect to any employee by reason of age; ancestry; 
citizenship; colour; creed; ethnic origin; family status; handicap; marital status; place of origin; 
race; record of unrelated offences; relationship, association, or dealings with persons identified by 
one of the other prohibited grounds; sex; and sexual orientation. 

3.06 
The Board and Federation agree that there shall be no discrimination, interference, restriction, or 
coercion exercised or practised with respect to any teacher by reason of a teacher’s lawful activity 
in the Federation. 

ARTICLE 4 - TERM OF AGREEMENT 

4.01 
This agreement shall be in effect from September 1,2004 and shall continue in force up to and 
including August 3 1,2008and shall continue automatically thereafter for annual periods of one 
year unless either party notifies the other, in Writing, not less than thirty (30) days nor more than 
ninety (90) days prior to the expiration date that it desires to negotiate with a view to renewal, 
with or without modifications of this Agreement, in accordance with the Ontario Labour Relations 
Act. 
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4.02 
Notwithstanding the period of notice cited in clause 4.01, either party may notify the other, in 
writing within the period commencing April 1 and at least thirty (30) days prior to the expiration 
date that it desires to negotiate with a view to renewal, with or without modifications of this 
Agreement, in accordance with the Ontario Labour Relations Act. 

4.03 
If either party gives notice of its desire to negotiate amendments in accordance with clause 4.01, 
the parties shall meet within fifteen (15) days fiom the giving of notice, or at such other time as 
the parties shall mutually agree, to commence negotiations for renewal of the Agreement in 
accordance with the Ontario Labour Relations Act. 

4.04 
No changes can be made to this Agreement without the mutual written consent of the parties. 

4.05 
There shall be no strike or lock-out during the term of this Agreement. The terms ‘‘strike’ and 
“lock-out’’ shall be as defined in the Ontario Labour Relations Act 

ARTICLE 5 - IMPLEMENTATION 

5.01 
Each fdl-time teacher shall be paid according to the position on the salary grid in clause 5.1 1. 

5.02 
Each part-time teacher shall be paid according to the position on the salary grid in clause 5.1 1 but 
shall receive a pro-rated amount in accordance with the assigned duties. The normal assigned 
teaching time for a part-time teacher shall be pro-rated in terms of the normal assignment of the 
111-time teacher. 

5.03 
i) A teacher shall be paid according to the Group determined by the OSSTF Certification Council 
in accordance with the certification plan in effect on September 29,1998. 
ii) In the event of a change to the certification plan by the OSSTF Certification Council, the 
parties agree to meet and consider the possible adoption of the certification plan. 

5.04 
It shall be incumbent upon each teacher to provide documentary proof to the Board in the form of 
an OSSTF Certification Rating Statement. 

5.05 
Each teacher on a Interim Certificate of Qualification (formerly known as a ”Letter of Standing”) 
shall be paid according to the letter of evaluation fiom the OSSTF. 
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5.06 
No teacher shall be employed at a base salary (not including PAR or other allowances) other than 
that being paid to an incumbent teacher having the same or equal qualifications, experience and 
responsibility. 

5.07 
When the requirements of an extra degree andor a change in category have been met and a 
relevant, updated OSSTF rating certificate is provided to the Board within six (6) months of date 
of hire or date of completion, salary charges shall be retroactive to the teacher’s date of hire or 
date of completion respectively. When an updated OSSTF rating certificate is not submitted 
within the six month time frame, salary changes shall be retroactive to the date of submission of 
the rating certificate. 

5.08.1 
For teachers on staff at the date of ratification of this collective agreement, previous teaching 
experience under contract, including long term occasional contract, shall be rounded up to the 
nearest year; the teacher shall then be paid according to the proper place on the salary grid. The 
teacher and the Board shall have four (4) months from the date of hire to correct any errors in the 
grid placement, and the Board will adjust the salary retroactive to the date of hire. 

5.08.2 
For teachers hired after October 27,2000, previous teaching experience under contract, including 
long term occasional contract, shall be rounded up for 0.5 or more years of experience and down 
at 0.4 or less years of experience; the teacher shall then be paid according to the proper place on 
the salary grid. The teacher and the Board shall have four (4) months from the date of hire to 
correct any errors in the grid placement, and the Board will adjust the salary retroactive to the date 
of hire. 

5.09 
Change in credit for teaching experience, i.e. increments, will be made only on the effective date 
of September 1. 

5.10 
The Board will provide a w e n t  salary statement for each teacher no later than November 30 of 
each year. 
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5.1 1 
The salary grid will be increased as outlined below: 
Each cell on the salary grid shall be increased by the following amounts rounded up or down to 
the neaTest dollar as per past practice. 

Effective September 1,2004 2% 
Effective September 1,2005 2% 
Effective September 1,2006 2% 
Effective February 1,2007 1% 

Effective February 1,2008 1.4% 
Effective September 1,2007 1.8% 

The salary grid adjustment will also be applicable to all Positions of Added Responsibility ( but 
do not apply to other allowances ). 

NB It is understood that salary changes for February In represent 50% of the working 
year and therefore the pay date on which the February 1'' salary increase is applied 
will be adjusted to reflect the increase applying for five working months (50% of 
the working year). (i.e. on a 26 pay schedule, 13 pays will be at the new rate) 

5.1 1.1 Re-opener: 

Salaries shall be increased by a maximum of 0.5% in each of the years commencing September 1, 
2006 and September 1,2007 on the following conditions: 

i) If the province's tax revenues in the 2005-2006 fiscal year are at least 1% higher 
than that predicted in the 2004 provincial budget and the annual rate of inflation as 
measured by the Ontario CPI during the 2005-06 school year is highex than 2.5%, 
then the salary increase for the 2006-07 school year will be increased to match the 
rate of inflation up to a maximum of 0.5%. 
If the province's tax revenues in the 2006-07 fiscal year are at least 1% higher than 
that predicted in the 2004 provincial budget and inflation as measured by the 
Ontario CPI during the 2006-07 school year is higher than 3.0%, then the salary 
increase for the 2007-08 school year will be increased to match the rate of inflation 
up to a maximum of 0.5% 
Such additional percentage increases (maximum 0.5%) shall be applied to all 
salaries commencing September 1,2006 and September 1,2007. 

ii) 
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5.12 - Continuing Education 

5.12.1 
The Board shall require newly hired day school credit teachers to sign an Acceptance of Position 
Form. 

5.12.2 
Continuing Education teachers in night school and summer school shall be paid the following 
amount per credit hour taught: 

Effective September 1,2005 $44.00 
Effective September 1,2007 $45.00 

5.12.3 
Continuing Education teachers teaching credit courses during the school year during the hours of 
8:OO am to 4:OO pm shall be paid at their proper place on the salary grid in accordance with clause 

5.12.4 
Night school and summer school teachers shall be paid bi-weekly in accordance with the Payroll 
Department’s published schedules. 

5.12.5 
Deductions appropriate to Continuing Education shall be made commensurate with the amount of 
pay (Income Tax, CPP, Employment Insurance, Teachers’ Pension Plan Board, Federation Fees, 
etc ...) in accordance with clause 7.03. 

5.13 
The T.B.U will assume responsibility for the printing of the final collective agreement. Sufficient 
copies of the collective agreement will be printed to provide one for each member, including 
potential new hires, and one hundred (100) additional copies for BoardAdministration use. All 
costs to print the collective agreement will be shared equally by 0.S.S.T.F District 18 and the 
Board. 

ARTICLE 6 -ALLOWANCES I RELATED EXPERIENCE 

The following shall be paid in addition to the salaries as determined in clause 5.11. 

6.01.1(2005-06) 
The allowance for related experience shall be one year on the grid for each full year of related 
trade, related business, or related professional experience acceptable to the Board, prior to the date 
of hire up to a maximum of six (6) years related experience ( six years on the salary grid). This 
shall also apply to existing teachers currently teaching for fifty percent ( 50%) of the time in the 
discipline for which the allowance is paid. 
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6.01.1 ( effective September 1,2006) 
The allowance for related experience shall be one year on the grid for each full year of related 
trade, related business, or related professional experience acceptable to the Board, prior to the date 
of hire up to a maximum of seven (7) years related experience ( seven years on the s a l q  grid). 
This shall also apply to existing teachers currently teaching for fifty (50%) of the time in the 
discipline for which the allowance is paid. For the purposes of this allowance fifty percent (50%) 
of the time shall be defined as half of a teacher's teaching assignment for the full school year. 

6.01.2 
The teacher and the Board will have four (4) months fiom the date of hire to correct any errors in 
years of experience granted, and the allowance will be corrected retroactive to the date of hire. 

6.01.3 
The allowance cannot be used to exceed the maximum of the Group in which the teacher is 
currently placed. 

6.01.4 
Documentary evidence must be submitted with all applications for related experience allowance. 

6.01.5 
In order to be initially eligible for related experience, fifty percent (50%) of the teaching time 
must be in the discipline for which the allowance is paid. When a teacher voluntarily chooses not 
to teach in the discipline for which the allowance was granted, said allowance shall not be paid. 

6.02 - Post Graduate Degree Allowance 

6.02.1 
An additional allowance will be paid to all teachers holding a recognized Master's or Doctorate 
degree fiom a recognized university, in the discipline in which the teacher is teaching, as follows: 
$1357. 

6.02.2 
Only one (1) post-graduate degree will be acknowledged for an additional allowance. 

6.02.3 
The above allowance will be paid only in situations when the post-graduate courses involved are 
not used for basic certification. 

6.02.4 
"Recognized" shall mean recognized by the OSSTF Certification Council or the Ontario School 
Trustees' Council or the Ministry of Education and Training, as determined by the Director of 
Education. 
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6.03 - Special Education Allowance 

6.03.1 
The allowance paid on May 1,1986, to each teacher at College Heights S.S. or at other schools 
who teaches occupational services or special education classes will continue to be paid if the 
following criteria are met: 
a) the teacher was employed by the Upper Grand District School Board in such a position on May 
1,1986; 
b) the teacher teaches these classes two-thirds (U3) or more of the scheduled time; 
c) special education certificates are not used to establish basic certification for teaching in a 
secondary school or for progression in the groups; 
d) the teacher has a valid teaching certificate. 

6.03.2 
The following allowances are applicable: 
a) Special Education - Part 1: $523 above schedule 
b) Special Education - Part 2: $871 above schedule 
c) Specialist Certificate in Special Education - $1221 above schedule 

ARTICLE 7 - METHOD OF PAYMENT 

7.01 
Teachers shall be paid on the basis of twenty-six (26) equal bi-weekly pays of 3.846% of the 
annual salary. The payments shall begin on the first Tuesday following Labour Day. 

7.02 
The equal bi-weekly pays referred to under clause 7.01 shall be for work done up to June 30. 

7.03 
Each pay shall have the required statutory deductions (Income Tax, Canada Pension, Employment 
Insurance, Teachers' Pension Plan Board) withheld based on the amount of pay. Where an 
additional benefit is related to the gross pay, the deduction will be appropriate to the gross. Where 
the benefit has a monthly premium, half (%) of the monthly premium will be deducted from a 
3.846% pay. Federation fees will be deducted &om each pay. District levies will be deducted in 
the amounts as directed by the Federation, and on the dates as agreed with the Federation. The 
Federation agrees to provide the Board with two weeks notice of any changes to the Federation 
fees or District levies. 
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7.04 
Payment will be by direct deposit to the account at the bank or trust company as designated by the 
employee on the appropriate form on file with the Payroll Department. The deposit advice form 
shall be sent to the employee by e-mail on or before the day the deposit is made. In the event of a 
system wide interruption of e-mail service for more than two (2) business days, the deposit advice 
form shall be sent to the employee in an envelope. Employees wishing to receive a hard copy of 
the deposit advice form shall notify the Payroll Departmenf in writing, and the form shall be sent 
to the employee in an envelope. 

7.05 
Where a teacher works only part of the school year, the teacher shall be paid a salary in the 
proportion that the number of days which the teacher works bear to the total number of work days 
in the school year. Upon returning fkom a leave part way through the school year a teacher will 
begin receiving salary on the first scheduled pay date following their first day worked. Any 
payment corrections shall be evenly distributed among any remaining pay periods, unless 
otherwise agreed to by the teacher concerned and the Superintendent of Human Resources. 

7.06 
At termination (ie. resignation, layof€) or commencement of an unpaid leave of absence of an 
employee, calculation will be made by the Board to determine whether salary received by the 
employee matches the number of work days in the school year to date multiplied by the per diem 
rate. In the event of a discrepancy, the Board shall pay the difference to the employee, or the 
employee shall reimburse the Board. If the teacher is required to reimburse the Board, the teacher 
shall repay the amount owing in a manner mutually agreeable to the Board and the teacher. If 
mutual agreement is not reached, the Board will consult the Bargaining Unit President prior to 
implementing a repayment schedule. 

7.07 
Gross Annual Salary refers to the salary schedule in effect at the pay date mentioned and is 
inclusive of vacation pay and statutory holiday pay. 

ARTICLE 8 - COMMUNICATION 

8.01 
The Board shall provide bulletin board space for the use of the Bargaining Unit to post notices 
relating to matters of interest to members of the Bargaining Unit. The location of the bulletin 
board shall be determined by the Principal in consultation with the Bargaining Unit President. 
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8.02 
The Board agrees to distribute a copy of the collective agreement to all Bargaining Unit members. 
The cost of printing the collective agreements will be shared equally by the Board and the Union. 
The Board agrees to provide new employees with the name of the Bargaining Unit President and 
the address and telephone number of the office where the President may be contacted. 

8.03 
The Bargaining Unit shall have the right to conduct union business on the Board‘s premises 
subject to the principal’s approval. 

8.04 
The Bargaining Unit shall continue to have access to the Board’s courier service, e-mail, fax and 
telephone services for communication with its members and with the Board’s representatives 
subject to the Board’s policies and rules on electronic communication. 

ARTICLE 9 - ABSENCES 

9.01 
The existing Board Policy #411 on Absences and Leaves will apply. (See Appendix A) It will be 
neither withdrawn nor modified without the consent of the Bargaining Unit. Rulings under this 
policy are not grievable. 

9.02.1 
A teacher shall be entitled to a maximum of one (1) personal leave day each school year, for 
reasons other than illness, without deduction of salary or loss of benefits. Such personal leave day 
shall be deducted from the teacher’s sick leave account. 

9.02.2 
A personal leave day may not be used to extend the following existing Holidays except in 
extenuating circumstances as approved by the Superintendent of Human Resources. 
i) Board designated holidays 
ii) Statutory holidays 
iii) Summer break 

9.02.3 
One (1) day leave of absence per year shall be granted with pay and no deduction firom sick leave, 
to move to a new place of residence. 

9.02.4 
It is understood that the following is in place of, and not in addition to, the entitlement provided 
under Board policy 41 1. 
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Bereavement: 

In cases of personal bereavement, the Board shall grant leaves of absence, Without loss of pay or 
sick leave credits, as follows: 

i) Parent or child or spousdpartner of teacher 
Parent or child of spouse or partner 

Sibling, grandchild of teacher, or their spouse or partner 

Miscellaneous personal bereavement leave or the extension of the leaves outlined above 
will be upon the recommendation of the Principal/ Supervisor and subject to the approval 
of the Director of Education. 

-up to 5( five) days 

- up to 3(three) days 
ii) 

iii) 

9.03 - Special Leave at Reduced Salary Rate 

9.03.1 
Teachers with twelve (12) years or more of teaching experience are eligible for this plan. 

9.03.2 
A teacher taking a full semester leave will receive 50% of hidher mual salary while teaching and 
10% of hisher annual salary on the 25" day of the first month of the leave. 

9.03.3 
Leaves taken in accordance with clause 9.03 shall be Without loss of experience or seniority. A 
teacher retains full entitlement to all benefits provided under Article 16 of the collective 
agreement during the leave. The teacher shall pay 100% of the premium cost while on leave. 

9.03.4 
During the period of the leave, the accumulative sick leave credits shall be proportional to the 
fiaction of the academic year taught. 

9.03.5 
In order to ensure viability of programs, the Board may, at its sole discretion, limit the number of 
leaves, total and per semester, per subject or per school. No teacher shall be entitled to more than 
two (2) Special Leaves under this plan in their career with the Board. 

9.03.6 
A leave under this plan will only be approved if ultimately the overall cost of the salary of the 
replacement teacher plus the cost of the teacher on leave does not exceed the cost that the Board 
would have incurred had the teacher not taken the leave of absence. 
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9.03.7 
Applications for leave under this plan shall be submitted to the Superintendent of Human 
Resources through the Principal, not later than March 3 1" of the preceding year. 

9.03.8 
Upon the teacher's return from leave, the Board shall place that teacher in a position in the same 
school for which the teacher is qualified, subject to Articles 19 and 20 of this agreement. 

ARTICLE 10 -FIXED TERM LEAVES 

10.01 
A fixed term leave without pay may be granted by the Board to a teacher who wishes to teach for 
only one (1) semester in a school year, or to a teacher who wishes to teach on a part-time 
timetable for a full academic year, or some combination of these, or to a teacher who wishes to 
take a leave of absence for one (1) full academic year. 

10.01.1 
Application in writing for a fixed term leave shall be made to the Superintendent of Human 
Resources by March 15 for a leave commencing the following September, and by November 1 for 
a leave commencing the following February- 

10.01.2 
A fixed term leave may only be approved for up to and / or including one (1) full academic year. 

10.02 - For Fixed Term Leaves of Less Than One Full Academic Year 

For a fixed term leave of absence of less than one (1) year: 
i) The salary to be paid will be based on the current grid pro-rated according to the fraction of the 
academic year taught. 
ii) While on leave, the teacher retains full entitlement to all benefits provided under Article 16 of 
the collective agreement. The teacher shall pay 100% of the premium cost while on leave. It is 
understood that the teacher shall provide written notification for benefits continuance to the 
Bargaining Unit's Benefits Officer, with a copy to the Board's Administrative Officer Teacher 
Benefits, at the time of the application for leave. 
iii) During the period of leave, the accumulative sick leave credits shall be proportional to the 
hction of the academic year taught; seniority shall continue to accumulate for the period of the 
leave. 
iv) Upon the teacher's return from leave, the Board shall place that teacher in a similar position in 
the same school for which the teacher is qualified, subject to Articles 19 and 20 of this 
Agreement. 
v) Any salary increments shall be proportional to the fraction of the academic year taught. 

' 
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10.03 - For Fixed Term Leaves for a Full Academic Year 

For a fixed term leave for a full academic year: 

i) Upon the teacher’s retum from leave, the Board shall place that teacher in a similar position in 
the same school, subject to Articles 19 and 20 of this Agreement 

ii) While on leave, the teacher retains full entitlement to all benefits provided under Article 16 of 
the collective agreement. The teacher shall pay 100% of the premium cost while on leave. It is 
understood that the teacher shall provide written notification for benefits continuance to the 
Bargaining Unit’s Benefits Officer, with a copy to the Board’s Administrative Officer- Teacher 
Benefits, at the time of the application for leave. 

ARTICLE 11 - PREGNANCY/SHORT-TERM PARENTAL LEAVE 

11.01 
Upon application in writing, a teacher who is a parent of a child is entitled to a short-term parental 
leave of absence without pay following: 

a) the birth of the child; or 
b) the coming of the child into custody, care and control of a parent for the first time. The short- 
term parental leave of a teacher who takes a pregnancy leave must begin when the pregnancy 
leave ends unless the child has not yet come into custody, care and control of a parent for the first 
time. All other parents must take the leave within 52 weeks of the child being born or coming into 
custody, care and control of a parent for the first time. 

11.01.1 
Upon application in writing, a teacher who is a parent of a child is entitled to a short-term parental 
leave of absence without pay following: 
(a) the birth of the child; or 
(b) the coming of the child into custody, care and control of a parent for the first time. 

The short-term parental leave of a teacher who takes a pregnancy leave must begin when the 
pregnancy leave ends unless the child has not yet come into custody, care and control of a parent 
for the first time. All other parents must take the leave within thirty-five (35) weeks of the child 
being born or coming into custody, care and control of a parent for the first time. 
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11.02 
A teacher who intends to take pregnancy/short-term parental leave shall noti@ the Board of the 
dates on which the teacher intends to leave and return to active employment, in accordance with 
the provisions of the Employment Standards Act For pregnancy leave the actual dates may be 
altered for medical reasons providing a certificate from a legally qualified medical practitioner is 
provided, for short-term parental leave in the event of adoption of a child, these dates may be 
altered depending on the date on which a child becomes available. 

11.02.1 
A teacher requesting a pregnancy leave shall provide the Board with a medical certificate as 
required by the Employment Standards Act. 

1 1.02.2 
A teacher requesting a short-term parental leave for adopting a child shall give notice of intent to 
adopt of at least three (3) months. 

11.03 
Nothing in this Article shall remove from a teacher any entitlement under the Employment 
Standards Act as it pertains to pregnancy and parental leaves. 

1 1.04 
For the period of the statutory pregnancy/short-term parental leave, the teacher shall be entitled to 
the accumulation of credit for sick leave. 

1 1.05 - Extended Pregnancy and Parental Leave 

11.05 
Notwithstanding clause 11.06.2, the teacher is subject to Articles 19 and 20 of this Agreement. 

1 1.06 - Extended Leave Benefits 

11.06.1 
A teacher on extended pregnancy or parentalladoptive leave for up to one (1) year's duration shall 
be allowed to maintain benefits in Article 16, Employee Benefits, held immediately prior to going 
on leave. Premiums will be paid by the teacher and the Board in accordance with Article 16, 
Employee Benefits, for up to one (1) year's duration. 
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11.06.2 
A teacher on extended pregnancy leave or parenWadoptive leave in excess of one (1) year’s 
duration and up to two (2) years duration shall be allowed, subject to the terms of the insurance 
carrier(s) to maintain the teacher benefits in Article 16 held immediately prior to going on 
extended leave. The teacher shall retain full entitlement to all benefits provided under Article 16 
of the collective agreement. The teacher shall pay 100% of the premium cost while on extended 
leave. 

11.06.3 
A teacher shall be entitled to use up to six (6) weeks accumulated sick leave during the school 
year immediately following the birth of her child without a medical certificate. Use of sick leave 
beyond the six (6) weeks will require a medical certificate acceptable to the Board. 

11.07 
For the period of the statutory pregnancy leave, the Board shall provide for teachers on unpaid 
pregnancy leave, a supplementary employment benefit (SEB) plan providing for payment at 100% 
of salary and allowances that the teacher would have received had the teacher not been on leave 
for the two (2) week waiting period for Employment Insurance benefits. No such supplementary 
payment shall be made for any period during which no regular duties would have been performed. 
Such a plan shall be approved by the Canada Employment and Immigration Commission. 

1 1.08 
In addition to the provision in clause 1 1.07 the Board shall provide a top-up benefit as a 
supplement to the Teacher’s Employment Insurance benefits following the waiting period noted in 
clause 11.07 or when the waiting period began before the bixth of the child, following the birth of 
the child, for the next six (6) weeks of the pregnancy leave without the requirement to submit 
medical proof of illness. The amount of the supplement shall be equal to the difference between 
the amount of the teacher’s employment insurance benefits and one hundred percent (100%) of 
the teacher’s regular weekly earnings. No such supplementary payment shall be paid for any 
period during which no regular duties would have been pedormed. The teacher will be required 
to submit information as determined by the Board in order to receive the top-up benefit. There 
shall be no deduction from the teacher’s sick leave account for this six (6) week period. 

ARTICLE 12 - TEACHER-FUNDED LEAVES 

12.01.1 
The Board and the Bargaining Unit acknowledge the granting of such leaves for any of the 
following purposes: 
a) reducing the incidence of declaring teachers surplus; 
b) personal development; 
c) professional development. 
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12.01.2 
Participation in this plan should be grant4 subject to clauses 12.01.1 and 12.03. Teachers with 
less than five (5) years of service with the Board must take the leave in year five (5) of the plan. 

12.01.3 
The Board and the Bargaining Unit assume no responsibility for any consequences arising out of 
the implementation of the plan related to its effect on a teacher's pension plan provisions or 
income tax implications. This plan must comply with current Revenue Canada regulations. 

12.01.4 
A Review Committee will be established, consisting of the Superintendent of Human Resources 
or designee, the Bargaining Unit President or designee. 

12.02 - Types of Leaves 

12.02.1 
The teacher-funded leave shall afford a teacher the opportunity to enter into an agreement with the 
Board to take a one (1) year teacher-funded leave in year three (3), four (4) or five (5)  of an 
individual's five (5) year agreement. In each year of the plan in which the teacher works, the 
teacher agrees to be paid eighty percent (80%) of the salary n o d y  paid to the teacher according 
to the Collective Agreement in effect for those periods. The remaining twenty percent (20%) shall 
be deposited into an account in the teacher's name. 

12.02.2 
Where the leave is taken in year five (5) of the plan, the teacher shall be paid the amount in the 
deposit account plus any accrued interest. 

12.02.3 
Where the leave is taken in the years three (3) or four (4), the teacher shall receive payment at the 
same rate as year two (2) of the plan. 

12.02.4 
The Review Committee may consider and recommend an individual teacher-fimded plan which 
differs fiom the standard four (4) over five (5) plan. Such leaves will occur in the last year, or 
portion of the year, of the plan. During the duration of the plan, the teacher agrees to be paid the 
pro-rated amount of the salary normally paid to the teacher according to the Collective Agreement 
in effect for those periods. 
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12.03 - Application 

12.03.1 
Written application received by March 15th shall be considered by the Review Committee by 
April 15th of the year of application. The granting of such a leave shall be governed by the 
following criteria: 

a) The teacher is unlikely to be declared surplus during the term of the individual's plan; 
b) The teacher must declare that, except in emergency circumstances, the teacher intends to serve 
the Board to the completion of the term of the individual's plan; 
c) Program disruptions and staff dislocations &om the leave must be seen as tolerable in the 
circumstances; 
d) In any one (1) year, the Board may allow up to ten (10) teacher-funded leaves in addition to the 
projected number of teachers surplus to the system in that ye=, 
e) Such other criteria as deemed by the Review Committee to be appropriate in the individual 
circumstances. 

12.03.2 
Acceptance or rejection of the application shall be in writing setting out the tenns and conditions 
of the leave or explaining the reasons for denial. 

12.04 - Financial Provision 

12.04.1 
The teacher shall receive credit for the amounts withheld by the Board along with accrued interest. 
The interest rate credited to the teacher's account shall be the ninety (90) day term rate and be 
compounded and credited on each pay day. A statement of the teacher's account will be issued at 
the end of each school year. Such a statement shall be made available upon request by the 
teacher. 

12.04.2 
During the life of the teacher-funded leave, the teacher's employee benefits shall be maintained by 
the Board and the teacher concerned (in accordance with the Collective Agreement in effect) as if 
the teacher were receiving one hundred percent (loo%) of the teacher's salary. 

12.04.3 
If, upon conclusion of the individual teacher's leave plan, the teacher's account (clause 12.04.1) 
contains a positive balance, including accrued interest, the teacher shall receive the excess in 
payments in a manner mutually agreeable to the Board and the teacher, If the balance is negative, 
the account plus an amount for accrued interest, calculated in the same manner as in clause 
12.04.1, shall be paid by the teacher in a manner mutually agreeable to the Board and the teacher. 
If  mutual agreement is not reached, the Board will consult with the Bargaining Unit President 
prior to implementing a repayment schedule. 
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12.05 - Additional Conditions and Terms of Reference 

12.05.1 
A teacher participating in the plan shall be eligible for any increase in salary and benefit that 
would have been received had the teacher not been in the plan, including full credit for each year's 
seniority and increment. During the leave year, however, no credit for increment shall be granted. 

12.05.2 
Sick leave credits shall not accumulate during the year spent on leave. 

12.05.3 
Teachers' Pension Plan deductions are to be continued as provided by the Teachers' Pension Act 
and according to the policies of the Teachers' Pension Plan Board throughout the duration of the 
plan. Teachers are responsible for any other arrangements with the Teachers' Pension Plan Board. 

12.05.4 
A teacher may apply in writing to the Board to withdraw fivm the plan any time prior to March 15 
of the year in which the leave is to take place. Upon acceptance of the reasons for withdrawal and 
within sixty (60) days of receipt of the application to withdraw, the Board shall repay to the 
teacher any monies accumulated, plus interest owed. The monies may be deferred (interest free) 
upon request of the teacher. 

12.05.5 
Should a teacher die while participating in the plan, any monies accumulated or owed, plus 
interest owed at the time of death, shall be paid to or by the teacher's estate, as the case may be. 

12.05.6 
A teacher wishing to participate in the plan shall be required to sign an agreement on a form 
prescribed by the Board, which shall include a binding commitment to repay any negative 
amounts outlined in clause 12.04.3. 

12.05.7 
Income tax shall be deducted on the actual amounts received by the teacher throughout the 
duration of the plan, subject to the Income Tax regulations in effect at that time. 

12.05.8 
During the self-hded leave year, the teacher may engage, subject to Federal and Provincial 
Regulations, in such plans of education and employment as the teacher chooses. 

12.05.9 
Upon return from a leave, a teacher shall be placed in a similar position in the same school for 
which the teacher is qualified, subject to Articles 19 and 20. 
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ARTICLE 13 - FEDERATION LEAVES AND ABSENCES 

13.01 
The Bargaining Unit President shall be granted a full-time union leave. The Board shall pay the 
entire cost of the President’s base salary (not including PAR and other allowances). The 
Bargaining Unit shall reimburse the Board an amount equal to sixty-seven percent (67%) of the 
Minimum of Category 11 towards the cost of the replacement teacher. The Board shall also pay the 
President any allowances provided for in Article 6 that may apply to the President for the term of 
the Presidency and a Major Head allowance as outlined in Article 22.03. It is understood that the 
President shall not be eligible for any additional PAR allowance@). The Bargaining Unit shall 
reimburse the Board for sixty-seven percent (67%) of the cost of such allowances. 

13.02 
The Bargaining Unit Chief Negotiator shall be granted fifty percent (50%) union leave. In 
addition, the Bargaining Unit chief negotiator shall be granted nine (9) days per school year which 
may be used at the Bargaining Unit Chief Negotiator’s discretion for work associated with 
negotiations. The Board shall also pay the Chief Negotiator any allowances provided for in Article 
6 that may apply to the Chief Negotiator for hisher term of office and a Major Head allowance as 
outlined in Article 22.03. It is understood that the Chief Negotiator shall not be eligible for any 
additional PAR allowances. The Board shall pay the entire cost of the Bargaining Unit Chief 
Negotiator’s salary and allowances and the cost of the supply teacher for the nine (9) days. The 
Bargaining Unit shall reimburse the Board for one hundred percent (100%) of 0.5 FTE minimum 
Group II and one hundred percent (1 00%) of the Major Head Allowance. 

13.03 
The Board shall grant up to a 1.0 FTE leave for an additional Executive Officer(s) if requested by 
the Bargaining Unit. The Board shall pay the entire cost of the Executive Officer(s)’s salary. The 
Bargaining Unit shall reimburse the Board an amount proportional to that fraction of leave at the 
rate of the Minimum of Category 11. 

13.04 
The Bargaining Unit President, Bargaining Unit Chief Negotiator and the teacher under clause 
13.03 shall be considered as h11-time teachers, except for PTR purposes, with all the employee 
benefits as outlined in Articles 14,15 and 16. 

13.05.1 (renumbered) 
Upon request, the Board shall grant an unpaid leave to any statutory member of the Bargaining 
Unit elected to a position at the provincial level of OSSTF or OTF. 

13.05.2 (renumbered) 
Upon request, the Board shall grant an unpaid leave for up to a maximum of two (2) years to any 
statutory member of the Bargaining Unit, hired for a position at the provincial level of OSSTF or 
OTF. 
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13.05.3 
Upon request by the Bargaining Unit, the Board may grant time off to a teacher(s) for OSSTF 
business. The Board shall pay the 111 cost of the teacher and the occasional teacher. The OSSTF 
will reimburse the Board for the full cost of the occasional teacher. 

13.06 
The period of OSSTF leave outlined in clauses 13.01,13.02, and 13.03 shall count as teaching 
experience in respect to salary increments. 

13.07 
Upon the return from OSSTF leave, the Board shall return the teacher to a similar position in the 
same school for which the teacher is qualified, subject to Articles 19 and 20. 

13.08 
In addition to the Chief Negotiator, the Board agrees to cover the full cost of release time for four 
teachers for negotiation meetings with the Board occuning during the school day. 

ARTICLE 14 - SICK LEAVE 

14.01.1 
i) Each full-time teacher is entitled to a sick leave credit of twenty (20) days each working school 
year. On September 1 in each year, the teacher's sick leave account shall be credited with one 
hundred percent (100%) of the balance in the previous year's allowance and the teacher shall be 
notified in writing of the credits on record by November 30. 
ii) Part-time teachers shall be granted pro-rated sick leave credits (on the formula of twenty (20) 
days per year if working full-time). 

14.01.2 
These sick leave credits shall be cumulative to a maximum of two hundred and eighty (280) days 
for sick leave purposes but not for retirement gratuity. It is understood that the twenty days 
provided under clause 14.01.1 is in addition to the maximum of two hundred and eighty (280) 
days and that any unused balance at the end of the year from the yearly allotment of 20 days which 
is above 280 days shall be lost. 

14.02 - Transfer of Sick Leave Credits 

14.02.1 
A teacher coming directly to The Upper Grand District School Board from a Board which has an 
accumulated sick leave plan may have such credits transferred and they may be used in case of 
illness but such transferred credits will not be included in calculating retirement gratuity. 
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14.02.2 
Should a Teacher leave the employ of and later rejoin the Upper Grand District School Board 
Staff, sick leave credits shall be canied over from the first (1’9 to the second (2nd) period. If, 
however, the teacher retires and later rejoins the Upper Grand District School Board staff, sick 
leave credits shall not be canied forward. E a  teacher is away from the Upper Grand District 
School Board staff on a leave of absence, granted by the Board, the A.S.L. credits shall carry on 
with no credits given for the period of absence. 

14.03 - Use of Sick Leave Credits 

1 

I 

14.03.1 
A teacher shall be entitled to use sick leave credits when the teacher has a medically determinable 
physical or mental impairment due to injury or illness that prevents the teacher from performing 
the regular duties of hidher position. It is understood that the maximum number of consecutive 
days during which a teacher shall be entitled to use sick leave credits shall be equal to the LTD 
waiting period provided the teacher is approved for LTD. 

14.03.2 
A teacher may be required by the Superintendent of Human Resources to substantiate the reason 
for any absence exceeding five (5) consecutive days. In any relevant case involving illness, 
accident or disability, the Board may also require a teacher to sign a release of medical 
information to a doctor selected by the Board with respect to the medical condition in question or 
may require a teacher to be examined by a doctor of the Board’s choice. The Board shall 
endeavour to ensure that the teacher’s preference for a male or female doctor will be 
accommodated when requested. It is understood that the doctor selected by the Board is required 
to maintain the coniidentiality of the medical diagnosis of the teacher. The Board shall pay the 
cost of the third party billing i n m e d  when a teacher consults a doctor at the Board’s request. 

14.03.3 
Teachers are required to take part in the Board’s Workplace Early Intervention Program (WEIF’) 
and to sign a release of information to permit the Board to contact the employee’s physician to 
facilitate this process. (See Appendix B - Overview of the WEIP program.) 

1 ’ 

ARTICLE 15 -RETIREMENT GRATUITY 

15.01 
A teacher employed on August 3 1,1998 by the Board under the provisions of one of the 
Agreements of the predessor Boards forming the Upper Grand DSB who has entitlement to the 
Retirement Gratuity provisions as set forth in Appendix C shall have hisher Retirement Gratuity 
entitlements continue in full force until hdshe retires under such provisions unless the teacher 
resigns or is terminated prior to retirement. 

15.02 
The Board shall maintain a record of all teachers eligible for each applicable retirement gratuity as 
set forth in Appendix C .  
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15.03 
A teacher who qualifies for a retirement gratuity under the terms of this Collective Agreement and 
who retires while on a Board approved leave of absence for a period of not more than two (2) 
school years shall be eligible for the gratuity based on the salary immediately prior to the 
commencement of the leave. 

15.04 - Registered Retirement Savings Plan 

15.04.1 
Teachers hired by the Upper Grand DSB with an effective date of hire on or after September 1, 
1998 shall, after successll completion ofthe probationary period, have deposited annually by the 
TBU an amount of money, determined by the TBU in an account with the OTG Financial Inc. The 
TBU must notify the Board no later than November 15 of the specific amount deposited for each 
teacher. 

15.04.2 
i) Effective October 3 1,2000 and annually thereae,  the Board agrees to transfer to the TPA 
Bargaining Unit $150 per FTE teacher to be taken &om the classroom teacher expenditure line in 
the funding formula. 
ii) For the purpose of this clause, the FTE teacher number shall be the FTE teacher number 
included on the Board's Qualification and Experience Scattergram submitted to the Ministry as 
part of the financial estimates in each school year. 

15.04.3 
District 18 TF'A Bargaining Unit shall indemnify and save harmless the Board fi-om any claims, 
suits, judgements, attachments and from any form of liability arising from the handling of the 
payments remitted to the District 18 TPA Bargaining Unit by the Board. The Boards' sole 
obligation pursuant to this Article is to remit the payment annually to the District 18 TPA 
Bargaining Unit. 

15.04.4 
The implementation of any and all provisions under this Article shall be in compliance with the 
Income Tax Act and any other relevant legislation. 

15.04.5 
The Board and the TPA Bargaining Unit a g e  to review the amount set forth in clause 15.04.2(i). 

15.04.6 
Former Wellington County teachers hired on or after September 1,197 1 and prior to September 1, 
1998, with a Retirement Gratuity capped at 80 days shall keep that plan and be eligible for this 
RRSP subject to the provisions set out by the Bargaining Unit. 
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ARTICLE 16 -BENEFITS 

16.01.1 
The Board shall contribute to the bargaining unit an amount according to the schedule below per 
FTE teacher included on the ‘Board’s Qualification and Experience Scatter- submitted to the 
Ministry as part of the financial estimates in each school year for extended health, dental and 
group life (including AD&D) insurance plans. 

Payment for 2004/05 school year 
Payment for 2005/06 school year 
Payment for 2006/07 school year 
Payment for 2007/08 school year 

$2500. 
$2625 
$2750 
$2875 

The Board shall also contribute to the Bargaining Unit the same amount of money 
for each teacher on LTD as of October 31,2002 that it does for each FTE teacher employed by 
the Board for extended health and dental premiums. For clarification, the October 3 1,2002 
number of teachers will be reduced by a corresponding amount of the previously identified 
teachers as they are moved off LTD. 

16.02 
Notwithstanding 16.01, the Board shall be responsible for administering and paying for the EM, 
and the employer portion of all the following statutory benefits: Canada Pension Plan, 
Employment Insurance, Employer Health Tax. 

16.03 
The Board is not the policy holder of benefits for the teachers effective February 5,2001. 

16.04.1 
The Board shall administer the benefits plan on behalf of the Bargaining Unit. It is understood 
that administration means that the Board will co-operate with the enrolment and deduction of 
premiums and provide necessary data to the insurer and Bargaining Unit. The Board will remit 
the premiums collected to the bargaining unit who shall remit these premiums to the carrier 
on behalf of their members. 

16.04.2 
The Bargaining Unit shall be the policy holder of the benefits, excluding statutory benefits, 
effective March 1,2001. The Bargaining Unit, in consultation with the Board, shall determine the 
terms and conditions of the plan. The rate paid by the members shall be the group rate charged 
by the carrier. 

16.05 
One-twelfth (1/12) of the money specified in 16.01 shall be remitted to the Bargaining Unit on 
the first of each month. 

16.06.1 
All teachers on unpaid leaves of absence and long term disability, shall be eligible to be a 
member of the benefit plan provided the member pays the 111 cost of the premiums. 
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16.06.2 
All teachers on long term disability and during the LTD qualifying period retain Ml entitlement 
to all benefits provided under Article 16 and shall make arrangements for benefits directly with 
the Bargaining Unit 

16.06.3 
Teachers on LTD shall pay the same extended health and dental premiums to the Bargaining Unit 
as would be paid if they were actively at work. 

16.06.4 
Teachers on unpaid leaves of absence, with the exception of those on statutory Maternity Leave or 
during the LTD qualifyins period, shall be eligible to be a member of the benefit plan provided 
the member makes the arrangements directly with the Bargaining Unit and pays the full premium 
cost to the Bargaining Unit. 

16.06.5 
Teachers on leaves of absence or on LTD will be responsible for paying directly to the carrier all 
administration fees, charged by the canier, for the continuance of their benefits while on leave or 
LTD. 

16.07 
The rate paid by the members in 16.06 shall be the group rate charged by the carrier. 

16.08 
It shall be a mandatory condition of employment that all teachers teaching half-time or more 
participate in the benefit plans (including extended health, dental, and group life) subject to the 
terms and conditions of those plans. Any member teaching less than half-time shall be eligible 
for the benefit plans provided the member pays a prorated amount, based upon teaching time, of 
the premium cost subject to the approval of the carrier. 

16.09 - Long Term Disability Plan 

16.09.1 
The Board shall administer the LTD plan on behalf of the Bargaining Unit. It is understood that 
administration means the Board will co-operate with the enrolment and deduction of premiums 
and provide available necessary data to the insurer. The Board will remit the premiums collected 
to the Bargaining Unit who shall remit these premiums to the canier on behalf of their members. 

16.09.2 
The Bargaining Unit shall be the policy holder of the plan with full authority to determine the 
terms and Conditions of the LTD plan and in selecting the insurer for the plan. It is agreed that 
the plan design shall include a waiting period of one hundred and twenty (120) days. 
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16.09.3 
Where the Bargaining Unit implements changes in the terms and conditions of the LTD plan or 
selection of an insurance carrier, the Board shall, for administrative purposes, be advised of the 
changes at least thirty (30) days prior to the date the changes are to be implemented. 

16.09.4 
Participation in the LTD plan is mandatory for all members of the Bargaining Unit, subject to the 
eligibility requirements provided under the plan. 

16.09.5 
LTD premiums are paid by members of the Bargaining Unit through payroll deductions. 

16.09.6 
A teacher retains full entitlement to all benefits provided under Article 16 of the collective 
agrement during the LTD qualifying period and while receiving LTD benefits. The Teacher shall 
pay 100 % of the premium cost while receiving LTD benefits. 

16.09.7 
The period of absence for a teacher receiving LTD benefits for up to two years is an authorized 
LTD leave of absence and the member will continue to accrue seniority during this period. 

16.09.8 
The Board and the Union agree to participate in early intervention and return-to-work 
rehabilitation programs initiated on behalf of disabled members. 

16.09.9 
The Board, in consultation with the Bargaining Unit, shall develop and maintain a modified work 
program to oversee and accommodate, where possible, the effective return to active employment 
of teachers who have become disabled. 

16.10 
There will be no escalator. An escalator will continue to be paid to those teachers who were 
eligible for and who are currently on or applying for LTD on or before December 14,1999. 

ARTICLE 17 - STAFFING AND WORKING CONDITIONS ( Effective 2005-06) 

17.01 
Each full-time teacher will be assigned 6 periods out of 8 periods. Each full-time teacher may 

also be assigned Additional Professional Assignments (MA) comprised of either on-calls, 
supervisions, student mentoring and/or teacher mentoring. Such Additional Professional 
Assignments shall not exceed the following schedule: 

School Year 2005-06 
70 half periods ( m a )  AF'As including On-calls 
28 half periods (max) On-calls 
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School Year 2006-07 
68 half periods ( max) APAs including On-calls 
27 half periods (max) On-calls 

School Year 2007-08 
64 half periods (max) APAs including On-calls 
25 half periods (max) On-calls 

Note: A half period consists of a maximum of 37.5 minutes 

17.02 
Workload, on-calls, supervision and mentor ship duties assigned to part-time teachers shall be 
prorated in accordance with the ratio that the teacher's entitlement bears to that of a full-time 
teacher. 

17.03 
APA shall be assigned by the Principal or Vice-principal. Records of APAs will be kept 
at each school site by the Principal, Vice-Principal or Designate and will be made available to the 
In-school Staffing Committee upon request. The Principal shall endeavor to assign no more than 
two (2) on-calls per week. 

17.04 
Supervision duties may be blocked in units with the mutual consent of individual teachers and 
the principal. 

17.05 
All Additional Professional Assignments shall be equitably time-tabled within the 

instructional day. Any AF'As outside the instructional day must be with the consent of the 
Teacher, and the Principal. 

17.06 
The Board and the Teachers Bargaining Unit agree that caps to class sizes are useful in 
creating a positive learning environment. 

Maximum (CaD) 

Academic 31 students 
University, University/College 3 1 students 
Applied 23 students 
Workplace 22 students 
College 28 students 
open 27 students 
Locally developed 16 students 
Technological Studies 22 students 

co-op 26 students 
(hard shops) 

There will be a flex factor of three (3) applied to all the above numbers 
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17.07 
For semester 1 of the 2005-2006 school year only, in addition to the flex factor above, 
+ 2 can be applied to one of the teachers assigned sections. 

In-School Staffing Committees will be involved in the above +2 additional flex in the iirst 
semester. 

The calculations will be done as of October 15" for first semester and March 1" for second 
semester. 

17.08 
In order to balance workloads, a teacher's overall pupil contacts shall be monitored by the In- 
School Staffing Committee with recommendations to be forwarded to the Principal. 

17.09 
Each full-time teacher shall have a lunch break of a minimum forty (40) consecutive minutes 

between classes free fiom assigned duties. 

17.10 
For each school year the minimum number of sections assigned to the areas outlined below shall 
be: 

LibrarylGuidance 
Special Education Resources 13.33 sections per 1000 ADE students 

16.41 sections per lOOOADE students 

17.11 
The Principal and the In-School Staffing Committee will endeavor to ensure that individual 
teachers are not assigned to multi-level or multi-grade courses in one classroom simultaneously 
that result in more that four (4) lesson preparations in one semester. 

17.12 
No teachers shall be allocated assigned time over a continuous interval exceeding 225 minutes 
excluding travel time between classes andor breaks. 

ARTICLE 18 -STAFFING COMMITTEES 

18.01.1 
The secondary staffing committee shall be established by January 15 and maintained from year to 
year to assist the Board with the staffing of its secondary schools. 

18.01.2 
The committee shall consist of: 

i)Bargaining Unit President or designee, 
ii)Bargaining Unit Chief Negotiator or designee, 
iii)Superintendent of Human Resources or designee, 
iv)All secondary principals. 
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18.01.3 
A subcommittee consisting of: 

i)Bargaining Unit President or designee, 
ii)Bargaining Unit Chief Negotiator or designee, 
iii)Superintendent of Human Resources or designee, 
iv)One secondary principal 

shall with input fkom the Principals: 

a)by March 3 1, recommend to the Board’s Senior Administration the Secondary average daily 
enrolment (ADE) for the following school year 
b)make recommendations as to the system-wide staff complement. 

18.01.4 
The Committee shall establish the amount of instructional time allocated to each school. 

18.01.5 
The Committee shall review the application of surplus and redundancy procedures and ensure that 
procedures are properly followed. 

18.01.6 
The Committee shall publish its allocation to all schools. The Committee shall review the 
distribution of instructional time to teaching staff within schools at least twice during the school 
year. 

18.02 - Inlschool Staffig Committee 

18.02.1 
An In-School Staffing Committee (ISC) shall be established and maintained fkom year to year in 
each secondary school, commencing March 1. 

18.02.2 
The In-School Stailing Committee shall be comprised of: 

i) Principal and Vice Principal(s) 
ii) 
iii) 

One member fkom each organizational unit 
O.S.S.T.F. Branch President and C.B.C. Representative. Designate(s) will be 
selected to act in place of a Branch President or CBC Representative should they 
already be included in 18.02.2ii) 

18.02.3 
The Committee will review the staffing of the school upon being allocated staff by the Secondary 
Staffing Committee. 

29 



18.02.4 
The Committee will review the allocation to the school by the Secondary Staffing Committee of 
the school’s share of the secondary system’s instructional time for a school year and provide 
feedback to the Secondary Staffing Committee on the matter. 

18.02.5 
The Committee will provide input to the Principal with respect to the allocation of the school’s 
instructional time to each classroom teacher. 

18.02.6 
The Committee will review the method of staffing the school during the school year, including 
surplus and redundancy declarations, transfers, and hiring to vacancies. 

18.02.7 
The Committee shall meet at least five (5) times per year and shall report in Writing on its 
activities to the teaching staff at the staff meeting next following any meeting of the In-School 
Staffing Committee. 

18.02.8 
The Committee shall have access to certificates of qualification and all numerical data on staffing 
from both Principals and administration. 

ARTICLE 19 -TRANSFERS 

19.01.1 
Where a teacher is to be transferred by the Board for the following school year fiom a school in 
one municipality to a school in another municipality, the Board agrees to notify the teacher in 
writing on or before the first day of May immediately prior to the school year for which the 
transfer is effective. 

19.01.2 
The Board shall have the right to transfer a teacher within the secondary panel at such time as may 
be required by prevailing circumstances. At the time of notification, the Superintendent 
concerned shall outline the reasons for transfer, in writing to the teacher so affected. 

19.01.3 
It is understood that nothing in this clause prevents the transfer of a teacher at any time by mutual 
consent of the Board and the teacher. 
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19.01.4 
The Board will consider the transfer of teachers within the Secondary Schools and Elementary 
Schools and between Elementary and Secondary Schools. Mutual agreement of the teacher, the 
Principals and the Superintendents concerned will be normally a condition of transfer in cases 
other than Board-requested transfers and those involving surplus situations. A request for transfer 
by a teacher shall be made in writing to the Superintendent of Human Resources by March 15 for 
the following September 1 transfer. The teacher shall be notified in writing prior to June 15 for a 
transfer commencing the following September. 

19.02 - Exchange of Teachers 

The Board encourages the short-term inter panel exchanges of teachers. Mutual agreement 
between the teacher, the Principals and the Superintendents of Education Concerned is required. 

19.02.1 
The Board and Federation encourage the short term inter panel placement of teachers within a 
school year. Mutual agreement between the teacher, Principals, Superintendent of Education and 
the Bargaining Unit Presidents concerned is required. The teacher’s salary and benefits will be 
maintained during the inter panel placement as they were prior to the placement. 

19.02.2 
During the term of a teacher’s inter panel placement, the teacher will remain a member of their 
original bargaining unit for the purposes of federation representation but will be expected to 
accept all negotiated working conditions, with the exception of salary and benefits, of the panel 
into which they are temporarily placed. 

19.02.3 
Upon completion of the inter panel placement teachers will be returned to their original school 
and to a position for which they are qualified, subject to Articles 19 and 20. 

19.03 - Part-time Teachers 

19.03 
A part-time teacher shall have priority as a candidate for a position of increased time whenever 
such a position becomes available for which the part-time teacher is qualified. Application for 
increased time shall be made in writing to the Superintendent of Human Resources by March 15 
to become effective the following September 1. 

19.04 - Voluntary Transfers 

19.04.1 
Bargaining Unit Members who wish to be considered for transfer to another secondary school 
must inform the Superintendent in writing no later than March 15 in the school year immediately 
prior to the school year for which the transfer shall be effective. 
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19.04.2 
Requests for voluntary transfer which can be accommodated shall be first used to fulfil the 
requirements of Article 17. In order to facilitate voluntary transfers a Member who is transferred 
to replace a Member on leave for only one year will remain the responsibility of the originating 
school. 

ARTICLE 20 -SENIORITY, SURPLUS, REDUNZ)ANCY, AND RECALL PROCEDURES 

20.01 - Definitions 

20.01.1 
A Staff Complement Vacancy is a complement position within the Board which exists or will 
exist for the ensuing school year and to which no Bargaining Unit Member has been assigned. 

20.01.2 
A Surplus teacher is a Bargaining Unit Member who has been identified as being in excess of the 
stafling requirements of a particular school for the ensuing school year. 

20.01.3 
A Redundant Teacher is a Bargaining Unit Member who has been identified by seniority in 
excess of the staffing requirements of the Board for the ensuing school year. 

20.02 - Seniority 

20.02.1 
The Board, in conjunction with the Bargaining Unit, shall prepare a list which ranks, in 
decreasing order of seniority, all teachers employed by the Board. Teachers employed 
exclusively as occasional teachers, night school teachers and summer school teachers shall not be 
included on the list. The list will be compiled by March 1 each year and shall include credit to 
June 30 of the same year. 

20.02.2 
i) For teachers employed with the Board as of January 1,1998, seniority shall be the length of 
experience with the Board or predecessor Boards. Any approved absence, including layoffwith 
recall rights, shall not be considered an interruption of continuous service. 

ii)For teachers hired by the Board after January 1,1998, seniority shall be the length of 
continuous service with the Board from the last date of hire as a secondary teacher 
other than as an occasional teacher, night school teacher or summer school teacher. 

20.02.3 
A copy of the list shall be forwaded to the Bargaining Unit President no later than March 1 of 
each school year. The seniority list(s) shall be posted in all locations where Members of the 
Bargaining Unit work. 
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20.02.4 
Errors in the calculation of a teacher’s seniority shall be brought to the attention of the Board by 
the teacher within thirty (30) work days or the list shall be deemed correct. 

20.02.5 
Should a tie in rank ordering occur based on the first day of work the following criteria shall be 
used to break the tie: 

i)total length of employment as a secondary teacher, other than as an occasional teacher, night 
school teacher or summer school teacher with the Board or its predecessor Boards; 

ii)total length of employment as a teacher, other than as an occasional teacher, night school 
teacher or summer school teacher with the Board or its predecessor Boards; 

iii)total years of teaching experience in Ontario as a secondary teacher, other than as an 
occasional teacher, night school teacher or summer school teacher with the Board or its 
predecessor Boards; 

iv)by lot conducted by a Superintendent and the Bargaining Unit President. 

In applying the above criteria, the steps shall be applied in order as required until the tie is 
broken. 

20.02.6 
Teachers who are assigned to Acting Principal or Acting Vice-principal positions for periods of 
up to two years shall be entitled to return to the member’s former position in the Bargaining Unit 
if it still exists, or a comparable position if it does not, with full rights and privileges as though 
there had been no break in service within the Bargaining Unit provided that the member’s term as 
acting Principal or Vice-principal does not exceed two (2) school years. The teacher shall retain 
their seniority but shall not accumulate seniority while in the acting position. 

20.02.7 
A Principal or Vice-Principal may be reassigned to a position as a teacher within two (2) years of 
leaving the TBU of District 18 provided such reassignment does not create a redundancy in the 
Secondary panel. Upon return to the TBU, seniority shall be the length of his or her service prior 
to being hired as a Principal or Vice Principal. It is understood that 20.02.7 does not apply to 
Principals or Vice-Principals hired externally. 

20.03 - Surplus to School Declaration 

20.03.1 
The determination of the number of staff allotted to each school is recognized to be the 
responsibility of the Director of Education in consultation with the Superintendents and the 
Principals. Once such allotments have been determined, there may exist either surplus or 
deficient situations within individual schools. 
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20.03.2 
Where a Principal finds that a surplus situation exists in the school, the Principal shall declare the 
number and names of teachers surplus, and these shall be available for transfer. The declaration 
of teachers available for transfer shall be made in accordance with restrictions on qualifications as 
outlined in Ministry Regulations, and shall recognize that the programme needs of the school shall 
have first (1 st) priority. 

20.03.3 
The Bargaining Unit President or designate shall be present during staffing meetings. 

20.03.4 
Where programme restrictions permit, the teacher declared available for transfer shall be the 
teacher with the least seniority for that particular school. 

20.03.5 
Placement of the teachers declared available for transfer shall be the responsibility of the Director 
of Education, in consultation with the Principals. 

20.03.6 
A teacher relocated in a minor subject area under the foregoing provisions shall receive priority 
consideration but not necessarily placement when future vacancies occur in the teacher’s subject 
area. 

20.03.7 
A teacher who is transferred as a result of being surplus to the present school will be given a high 
priority to return to the original school if an opening occurs for which the teacher is qualified after 
the transfer has taken place or after the notification of transfer. 

20.03.7.1 
A teacher who is transferred or has been notified of their transfer as a result of being surplus to 
their present school will be offered the first available position, for which they are qualified, within 
their ‘%home school” provided this position becomes available prior to June 30 in the year in which 
the teacher has been declared surplus. 

20.03.7.1 
i)Should a teacher not be returned to their “home school” as per clause 20.03.7.1 that 
teacher would be returned to the “home school” prior to the time-tabling of the “home 
school” during the following spring staffing process if requested by the teacher prior to 
March 15” on the transfer form. 
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20.03.7.2 
It is the teacher's responsibility to ensure that the teacher is accessible to the Human Resources 
Department by indicating a phone number where the teacher can be reached or a message can be 
left for times when the teacher is not at work If the teacher is unavailable to be contacted within 
twenty-four (24) hours when the Board attempts to contact the teacher to make an offer, the 
Board's obligation to the teacher shall have been met. 

20.03.8 
The Board will make every effort to ensure that teachers will not be unnecessarily transferred 
h m  their geographic region. 

20.04 - Exceptions 

20.04.1 
The Board shall be allowed to retain on staff those members who hold a position of added 
responsibility as outlined in Article 22 provided the total number of teachers (body count) 
designated protected in each school shall not exceed the number of Positions of Added 
Responsibility outlined in 22.09. Such a teacher may then be excluded from the transfer or 
surplus list. The teachers eligible for retention must be named by the Principal not later than 
September 30. Such designation must be made in writing to the Superintendent of Human 
Resources and the Bargaining Unit President. 

20.05 - Redundancy 

20.05.1 
The teachers who may be declared surplus to the system shall be determined as follows: (All 
references to teachers mean Full-Time Equivalent (F.T.E.)). 

i) Teachers Available = teachers presently on staff 
+ (teachers returning fiom leave or secondment) 
- (teachers going on leave) 
- (teachers retiring or resigning) 
- (teachers seconded) 
- (teachers promoted to a non-school position) 

ii) Teachers Necessary to the System 

= Classroom Complement* 

+ Teacher Librarians 
+ Guidance Teachers 
+ E.S.L. Teachers 
+ Teachers assigned to Ministry fimded projects and programmes 
+ Resource Withdrawal Teachers 
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+ Special Education Teachers 

* Classroom Complement to be determined as per the S a g  Agreement. 
w: 
If a teaching position cannot be filled by a teacher who is presently covered by this agreement and 
who cannot become qualified for that position prior to the commencement of the teaching duties 
of the position, the Board may fill that position with a newly hired qualified teacher and declare 
the next teacher covered by this agreement surplus. 

iii)If the number of teachers available is more than the number of teachers necessary to the 
system, then the difference between these two (2) figures shall be the number of teachers that 
will be declared surplus to the system. 

20.05.2 
On or before May 1, a letter shall be posted in each school stating that either: 

i)No teacher shall be declared surplus to the system; OR 
ii)A maximum of -** teachers covered by this Collective Agreement are to be declared surplus to 
the system. 

20.05.3 
By May 9, the maximum number of teachers who shall be declared surplus to the system shall be 
named and listed starting at the bottom of the seniority list proceeding up the ranked list. 

20.05.4 
At least one (1) day prior to the posting in clause 20.05.3, the appropriate superintendent shall 
noti@ personally in writing each teacher who shall be declared surplus to the system. This notice 
may be delivered by the appropriate Principal. 

20.05.5 
The Bargaining Unit President shall be sent a copy of the letter which is delivered to each teacher 
in clause 20.05.4 at the same time that such a letter is delivered to the teacher. 

20.05.6 
If a non-probationary teacher is required for a position to be vacated by one of the teachers listed 
in clause 20.05.3 and no qualified teacher employed by the Board is available to fill such position 
(except by making vacant a similar position in another school), the Board shall have the right to 
retain that surplus teacher in the present position and thus the next lowest teacher on the seniority 
list will then be placed on the surplus list named in clause 20.05.3. In th is  way the number of 
teachers necessary to the system will remain constant (20.05.1(ii)). 
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20.05.7 
The Board shall endeavour to staff the Continuing Education programme by utilizing the qualified 
teachers who may be declared partially surplus to the system according to Article 20. These 
teachers whose teaching assignment incorporates teaching credit courses in both the regular 
day-school programme and the Continuing Education programme shall be paid their proper grid 
salary according to qualifications and experience. 

20.05.8 
By May 31, each teacher whose name st i l l  remains on the list of teachers who have been declared 
surplus to the system may be informed that their employment will be terminated. The Board shall 
indicate in writing that the teacher has been declared surplus to the system, and the Superintendent 
of Human Resources shall notify in person the teacher of the decision. At this time the 
Bargaining Unit President shall be notified of this decision. 

20.06 - Recall 

20.06.1 
The Board shall establish and maintain a recall list of all Bargaining Unit Members declared 
redundant. Bargaining Unit Members will remain on the recall list for twenty-four months 
following their date of termination. 

20.06.2 
Bargaining Unit Members who have been declared redundant and remain on the recall list shall be 
recalled to the Staff Complement Vacancies based on seniority and be reinstated as though there 
had been no interruption in service. 

20.06.3 
Redundant Members remaining on the recall list shall be entitled to continue to be enrolled in 
benefit plans in which the Members were enrolled immediately prior to being declared redundant, 
subject to the terms of the insurance carrier(s). The Member shall reimburse the Board for 100 % 
of the benefit premiums. 

20.06.4 
Bargaining Unit Members who are eligible for recall shall file with the Board their most recent 
address and telephone number. 

20.06.5 
When a Position becomes available, the Board shall contact the teacher being recalled by 
telephone and shall offer the position by registered mail. A response to this offer must be 
received by the Board by 4:OO pm of the 4m business day after the date of mailing. 
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20.06.6 
A Member has the right to one refusal of recall to a position for which the Member is qualified. 
Refusal of a second offer of recall to a position for which the Member is qualified will result in 
removal from the recall list. 

External Hiring 

No external hiring shall take place until positions have been offered to qualified redundant 
Bargaining Unit Members remaining on the recall list. 

ARTICLE 21 - GRIEVANCE PROCEDURE 

21.01 
If a teacher is unable to resolve by informal discussion with a supervisor appointed by the 
Superintendent of Human Resources, any complaint or question as to the interpretation, 
application, administration or alleged violation of this Agreement, the Bargaining Unit on behalf 
of the teacher may lodge a grievance as herein provided. 

21.02 
A grievance shall be defined as any question, dispute or difference of opinion involving 
interpretation, application, administration or alleged violation of any term, provision or condition 
of this Collective Agreement. The purpose of the Grievance Procedure is to address a problem 
between the two (2) parties without prejudice to both parties. For purposes of this Article, days 
shall be calendar days. 

2 1.03 
A grievance may be lodged at Step 1 by a teacher or group of teachers in consultation with the 
Grievance Officer. 

21.04 
A grievance of the Bargaining Unit on behalf of all of its members, may be initiated by the 
Grievance Officer at Step 3. 

21.05 
Each party to the grievance may elect to be assisted by a local representative of its respective 
organization at Steps 1 and 2 of the grievance procedure. At Steps 3 and 4, each party to the 
grievance may elect to be assisted by a local andor provincial representative of its respective 
organization. The teacher may also elect to have hisher own choice of legal counsel present at 
Step 4 subject to the bargaining unit’s approval. 
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21.06 
All notices, reports and decisions shall be made in writing to the parties concerned, and may be 
delivered personally or sent by registered mail to the last known address recorded at the Board 
Office. In the event of delivery by registered mail, it shall be deemed to be received two (2) 
business days after posting. 

21.07 
An accurate record of the dialogue of each meeting between the parties will be maintained by a 
recording secretary. Such grievance procedure minutes will not be admissible in Arbitration. 

21.08 
The personnel who render decisions during the grievance procedure shall not be present when 
subsequent decisions are made unless the griever has been afforded the same opportunity. It is 
understood that 21 .OS shall not apply to closed sessions of the Board or Bargaining Unit. 

' 

21.09 Step 1 

A grievance shall be submitted in writing setting out the facts of the grievance together with the 
provisions of the Agreement by specific number alleged to have been violated, and shall not be 
subject to change after submission. The gievance shall be submitted to the Superintendent of 
Human Resources with a copy to the appropriate Superintendent of Schools within fourteen 04) 
days after the event which gave rise to the grievance or after the date when the event could 
reasonably have been detected. The Superintendent or designate, accompanied by another Board 
representative if requested by the Superintendent, shall meet with the griever and the grievefs 
representative, if selected, within seven (7) days following the date on which the grievance was 
received by the Superintendent. Within the seven (7) days after the meeting, the Superintendent 
shall forward the written decision, together with reasons therefor, to the griever. If the griever 
rejects the decision, the grievance officer shall notify the Superintendent in writing accordingly 
within seven (7) days after receiving the decision. 

21.10 Step 2 

Failing settlement at Step 1, the grievance officer shall submit the grievance to the Director of 
Education within seven (7) days after the date of receiving the decision at Step 1. The Director of 
Education or designate together with one other representative of the Board whom the Director 
may wish to have present shall meet with the griever and the grievds representative within seven 
(7) days from the date the grievance was received by the Director of Education. Within seven (7) 
days after the meeting, the Director of Education or designate shall forward the written decision, 
together with the reason or reasons therefor, to the griever. If the griever rejects the decision, the 
grievance officer shall notify the Director of Education in writing accordingly within seven (7) 
days after receiving the decision. 
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21.11 Step 3 

Failing settlement at Step 2, the grievance officer shall submit the grievance to the Chair of the 
Board within seven (7) days after receiving the answer in Step 2. The Board or a representative 
committee of the Board shall meet with the griever and the representative of the griever (if any) 
within fourteen (14) days immediately following the receipt of the grievance by the Board. 
Within seven (7) days after the meeting, the Board shall forward its written decision, together 
with the reason or reasons therefor, to the griever and Bargaining Unit. If the griever rejects the 
decision, the grievance officer shall notify the Board of Education in writing accordingly within 
seven (7) days after receiving the decision. 

21.12 Step 3 Grievance Filed by Bargaining Unit or by the Board 

The Bargaining Unit or the Board may lodge a grievance in writing against the other within 
fourteen (14) days after detection of the event which gave rise to the grievance. The Board or a 
representative committee of the Board shall meet with the Executive of the Bargaining Unit 
within fourteen 04) days f?om the date the grievance was received by the opposite party. The 
decision of the Board or the Bargaining Unit shall be forwarded in writing, together with the 
reasons therefor, to the party lodging the grievance, within seven (7) days after the meeting. If the 
griever rejects the decision, the grievance officer shall notify the opposite party in writing 
accordingly within seven (7) days after receiving the decision. 

- Note:The Bargaining Unit will notify the Director of Education. The Board will 
notify the Bargaining Unit President. 

21.13 Step 4 

Failing settlement at Step 3, the grievance officer shall, within seven (7) days after receiving the 
answer in Step 3, notify the other party, in writing of its desire to submit the grievance to 
arbitration. The Bargaining Unit shall notify the Director of Education. The Director of 
Education or designate shall notify the Bargaining Unit 

21.13.1 Arbitration Board 

The notice shall contain the name and address of the grieving party’s appointee to the arbitration 
board. The responding party shall, within seven (7) days inform the grieving party of its 
appointee to the arbitration board. The two appointees shall within seven (7) days or such longer 
time as they agree upon, appoint a third person who shall be the chairman. If the recipient of the 
notice fails to appoint an arbitrator or if the two appointees fail to agree upon a chairman within 
the time limit, either the Bargaining Unit or the Board may request the appointment of a chairman 
by the Ministry of Labour. 
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21 A3.2 Single Arbitrator 

The notice shall contain the name and address of the grieving party’s proposed single arbitrator. 
The responding party shall, within seven (7) days, inform the grieving party of its agreement to the 
proposed single arbitrator or its proposal for another single arbitrator. If the recipient of the notice 
fails to appoint an arbitrator, either the Bargaining Unit or the Board may request the appointment 
of an arbitrator by the Ministry of Labour. 

21.14 
Each party shall pay the costs of its nominee on an arbitration board plus half the costs of the 
chaqerson. Where there is a single arbitrator the costs shall be s h e d  equally between the 
parties. 

21.15 
One (1) or more of the steps of the grievance procedure may be omitted, or the time lines 
extended, by written mutual consent of the parties, in respect of the processing of a particular 
grievance. 

21.16 
The people named to be present at each step of the grievance procedure may be changed by 
written mutual consent of the parties, in respect of the processing of a particular grievance. 

21.17 
A teacher who is required to be in attendance at any stage of the grievance procedure shall not 
suffer loss of pay, nor seniority nor credit for teaching experience. 

ARTICLE 22 -POSITIONS OF ADDED RESPONSIBILITY 

22.01 
The current PAR structure and positions shall be extended to June 30,2004. 

22.02 
There will be two (2) categories of responsibility positions namely Heads and Minor Heads, 
unless modified by the implementation of item 22.10. 

22.03 
The compensation for Heads and Minor Heads will increase by the rates given in Article 5. 

September 1,2004 (2%) 
Major Head $3447.60 
Minor Head $2124.66 
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September 1,2005 (2%) 
Major Head $3516.55 
Minor Head $2167.15 

September 1,2006 ( 2%) 
Major Head $3586.88 
Minor Head $2210.50 

February 1,2007 (1 %) 
Major Head $3622.75 
Minor Head $2232.60 

September 1,2007 (1.8%) 
Major Head $3687.96 
Minor Head $2272.79 

February 1,2008 (1.4%) 
Major Head $3739.59 
Minor Head $2304.61 

22.04 
The expectations of teachers in Charge of Organizational Units shall be those referred to in the 
Board's Performance Appraisal Policy. A copy of the section of the Policy pertaining to 
Positions of Added Responsibility shall be given to each teacher in charge of an Organizational 
unit. 

22.05 
There will be a minimum of three (3) Heads in each school. 

22.06 
The Principal in consultation with the In-School Staffing Committee will determine the 
utilization of the positions available to the school. 

22.07 
The number of Heads in the District shall not be less than 84 and the number of Minor Heads for 
the District shall not be less than 26 and shall be distributed as per item 22.09 unless modified by 
the implementation of item 22.10. In the event of significant changes in enrolment, boundary 
changes or changes to program focus within a school(s), the parties agree to meet to consider if a 
redistribution of positions andor a reallocation of PAR allowances is required. 
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22.08 
A€l positions Shall have a three (31 year term effG3tiG3eptember 1,2004. Vacancies which 
occur during the term shall be filled only until the end of the term. Postings for PAR position 
will be for a period of not less than seven (7) calendar days. All candidates applying for a PAR 
position must complete the required application form. 

22.09 
Distribution of Positions .Effective September 1,2004 

School Number of Heads Number of Minor Heads 

centennial C.V.I. 
Centre Dufferin D.H.S. 
Centre Wellington D.H.S. 
College Heights S.S 
Erin DHS 
Guelph C.V.l. 
John F, Ross C.V.I. 
Norwell D.H.S. 
Orangeville D.S.S. 
Westside S.S. 
Wellington N0rths.S. S 

11 
7 

10 
4 
4 

10 
12 
7 
9 
6 
4 

3 
2 
3 
1 
1 
3 
3 
3 
3 
2 
2 

22.10 
b) The allocation to any one person does not exceed those outlined in 22.03 
e) The alternate structure will have a term consistent with article 22.08 

22.11 
A teacher appointed to the position of Consultant or Curriculum Leader shall have a three (3) 
year term. The following grid shall apply 

YrS August 3 1/04 
0 $5,302.00 
1 $6,029.00 
2 $6,747.00 

At the end of the three (3) year term, if the term is not renewed, the member shall be placed in the 
same school in which the member was employed prior to becoming a consultant (subject to 
Article 20 - Seniority, Surplus, Redundancy and Recall Procedures). 
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ARTICLE 23 - TERMINATION OF EMPLOYMENT 

23.01.1 
The Board and a teacher are required to provide not less than two (2) weeks written notice of 
either party’s intent to terminate the teacher’s employment. This Article shall not apply in the 
case of redundancy which is governed by Article 20. 

23.02 
Nothing herein prevents a teacher and the Board from mutually agreeing to the teacher’s 
resignation at any time. 

23.03.1 
If a night school or summer school teacher has begun teaching duties, the Board and the teacher 
shall give written notice to the other of not less than 48 hours should either wish to terminate the 
teacher’s employment. 

23.03.2 
If a night school or summer school teacher has not begun teaching duties and the Board has 
resolved to not offer the course, class, or subject, the Board may terminate the teacher’s 
employment at any time. 

23.03.3 
If a night school or m e r  school teacher has not begun teaching duties, the teacher or Board 
may terminate the teacher’s employment with written notice of forty-eight (48) hours. 

ARTICLE 24 - REPLACEMENT OF ADMINISTRATIVE POSITIONS 

24.01 
The Parties agree that a teacher who is a member of the TPA Bargaining Unit may substitute 
for an absent Principal or Vice-principal on an occasional basis. The Teacher-In-Charge shall be 
paid an additional $20.00 per day for each full day for a period not to exceed one semester. 

24.02 
The parties agree that a teacher who is a member of the TPA Bargaining Unit may be appointed 
ikom the eligibility list into a Principal or Vice-Principal position on an acting basis for more than 
one semester and less than one school year. The Acting Principal or Vice-principal shall be paid 
at the rate of the Vice-Principal salary grid, Year 0. Such salary shall be deducted from the 
PrincipaWice-Principal line oflthe funding formula. 

24.03 
The teacher will continue to be subject to all terms and conditions of this Collective Agreement. 

24.04 
Nothing in this Article prevents the teacher &om resuming the teacher’s regular duties subject 
to forty-eight (48) hours written notice to the appropriate supervisor. 
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24.05 
An occasional teacher shall be hired to replace a classroom teacher who is acting in place of an 
absent Principal or Vice-Principal for a full day or more. 

24.06 
The TPA Bargaining Unit member shall be entitled to return to the member’s former position in 
the TPA Bargaining Unit if it still exists, or a comparable position if it does not with full rights 
and privileges as though there had been no break in service within the TPA Bargaining Unit. 

ARTICLE 25 - PROBATIONARY PERIOD 

25.01 
Teachers newly hired by the Board shall be considered probationary teachers during the first 
twelve (12) months of continuous employment, exclusive of leaves in excess of thirty (30) days 

25.02 
At the end of the twelve (12) month probationary period the Board shall: 

+ + 
+ terminate the teacher’s employment. 

end the probationary period of employment; or 
extend the probationary period for an additional time not to exceed six (6) 
months, exclusive of leaves in excess of thirty (30) days; or 

25.03 
It is recognized that a lesser standard of just cause (basic procedural fairness) applies to the 
termination of probationary teachers. 

ARTICLE 26 - SUPERVISION 

26.01 
After a supervisory visit by a Superintendent, Principal or Vice-principal, the teacher shall 
receive, within a reasonable period of time, usually not more than ten (1 0) teaching days, a 
duplicate copy of the post-observation report with sufficient space for comments by the teacher 
and the teacher’s signature. 

26.02 Personnel File 

26.02.1 
A teacher shall have access during normal business hours to that teacher‘s personnel file upon 
prior written request and in the presence of a supervisory officer or other person(s) designated by 
the Director. The teacher may copy any material contained in this file. 
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26.02.2 
Where a teacher authorizes, in writing, access to the teacher's personnel file by another person 
acting on the teacher's behalf (for example, the Bargaining Unit President or Grievance Officer), 
the Board shall provide such access upon prior request in the presence of a supervisory officer or 
other person(s) designated by the Director. 

26.02.3 
In the event that the teacher disputes the accuracy or completeness of any information contained in 
the personnel file, the Board shall, upon receipt of a written request by the teacher stating the 
alleged inaccuracy, either confirm or amend the information, where possible. If the Board is 
unable to amend the information, the teacher's written dispute information remains in the file 
attached to the original document. 

26.02.4 
The Bargaining Unit President or designate shall have access to complete teacher information 
including name, address, phone number, salary, grid position and birth date. 

26.02.5 
Upon receipt of a written request by a Member the Board shall delete and destroy any 
documentation in the Member's Personnel File regarding an issue of discipline or derogatory 
notation after a period of two (2) years have elapsed since the issue was first noted. Such a 
request would only be granted if the teacher had improved in areas identified in the 
documentation. It is understood that this clause does not apply to teacher performance appraisal 
documents. 

ARTICLE 27 -ATTENDANCE DURING EXAMINATION PERIODS 

27.01 
During formal examination periods, teachers are permitted to be at home when other duties have 
not been assigned, but teachers must be accessible to students or immediately available for contact 
by telephone by the school during school hours. 

ARTICLE 28 - MEDICAL PROCEDURES 

28.01 
For actions taken by any teacher in following the Board's policy on Medical Procedures Policy 
#509 - Health Support Services, the Board shall indemnify and save harmless said 
teacher fiom any and all liability. 

46 



ARTICLE 29 - RECRIJITMENT OF TEACHING PERSONNEL 

29.01 
When a contract teaching position, or an increase in contract time, becomes available, the Board 
shall post the position both internally and externally in electronic and paper copy at 
all secondary schools and section 20 schools for no less than seventy two (72) 
hours. Statutory holidays and Board holidays, as defined in the school year calendar, shall 
be excluded &om the seventy two (72) hour time frame. 

29.02 
Members of the Teachers Bargaining Unit shall not participate in an interview or hiring process 
if any candidate for the position is a member of the TEW. The only exceptions that may occur 
are when a TBU member holds a Position of Added Responsibility (PAR) and the vacant 
position is directly related to those duties or area of study or the vacant position is another PAR. 
TBU members participating in the interview or hiring process act as advisor(s) only and will not 
make hiring decisions. 

29.03 
A Principal who receives applications, as a result of a job posting or an increase in teaching time 
or a vacant position, shall review applications from teachers currently employed by the Board 
first. 

29.04 
Internal qualified applicants shall be considered for a vacancy before an external applicant is 
interviewed. Consideration is not a guarantee of an interview. Unsuccessfd internal applicants 
may contact the Principal of the school to receive a debriefing. When an external candidate is 
hired over an internal candidate the Principal will contact the Bargaining Unit President. 

ARTICLE 30 - DEMOTION AND DISCIPLINE 

30.01 
If a teacher is demoted firom a position of responsibility, unless such demotion is the result of 
reorganization, or the discontinuance of a service, the teacher shall be informed in writing of the 
demotion which shall include reasons for the demotion. 

30.02 
A teacher subject to disciplinary action, for whatever cause, shall be idormed in writing of the 
disciplinary action stating the reasons for such action. 

30.03 
i)A teacher who is required to attend a meeting, which may result in a disciplinary action, will be 
informed of their right to Federation representation at such a meeting in advance and be advised 
to contact the District Office for guidance by the Vice Principal, Principal or Supervisory Officer 
chairing the meeting. 
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30.03 
$If a teacher wishes to have a Federation representative present at a meeting as outlined in 
Article 30.03i) the District Office will ensure that a representative is available to attend. Where 
possible, the Board will provide twenty-four (24) hours notice. 

30.03 
iii) If a teacher does not wish to have Federation representation present the Vice Principal, 
Principal or Supervisory Officer chairing the meeting will notify the District Office that such a 
meeting is taking place. 

ARTICLE 31 - SCHOOL YEAR 

31.01 
The maximum number of instmctional and professional activity days in the school year will not 
exceed 194 provided the number of days is in accordance with The Education Act and 
Regulations. 

ARTICLE 32 - E. I. C REBATE 

32.01 
The Board shall forward to the Branch Affiliate on or before February 1 and on or before June 29 
of each year, the Federal Employment Insurance Premium Reduction Rebates to which the 
Branch Affiliate members are entitled. 

ARTICLE 33 - PROFESSIONAL DEVELOPMENT 

33.01 
The Board shall pay a professional development allowance to the Union in the amount of 
$15,000 per year by September 30, to be remitted to the Union to be spent on professional 
development for its members. The Union shall submit a written record and a general accounting 
of funds to the Board annually, on or before June 30. 

ARTICLE 34 - SCHOOL CLOSURE 

See Letter of Agreement 
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ARTICLE 35 - HEALTH AND SAFETY 

35.01 
The Board agrees to provide safe and healthy conditions of work for its teachers and to cany out 
all of its duties and obligations under the Occupational Health and Safety Act and its regulations. 
It is understood that a perceived violation of the Occupational Health and Safety Act is not 
grievable. 

35.02 
The Federation agrees to assist the Board in maintaining proper observation of health and safety 
rUles. 

35.03 
One representative appointed by the Teachers’ Bargaining Unit Executive shall serve on the 
Board’s Joint Health and Safety Committee. 
35.04 
All reported incidents of violent or aggressive behaviour at a work location, which may 
negatively impact the safety of any or all members of the Teachers’ Bargaining Unit shall be 
brought to the attention of the Joint Health and Safety Committee. 

35.05 
It is the responsibility of the member to report to the Principal any unsafe equipment or process, 
which, in the Member’s opinion appears to be unsafe or hazardous. Should the Principal not 
address the situation in a timely or safe manner the member may refer the matter to the Joint 
Health and Safety Committee. 

35.06 
The wearing of protective footwear at work is a mandatory working condition for teachers 
working in the following subject areas while in the shops/labs: 

Construction Technology; 
Manufacturing Technology; 
Transportation Technology; 
Integrated Technology, 
Co-operative Education when the teacher enters a worksite in which protective 
footwear is required of that worksite’s employees. 

Notwithstanding the above, if a TBU member is providing on-call coverage in one of the 
aforementioned technology areas, C.S.A approved protective footwear shall not be required. 
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The Board will reimburse each employee who is required to wear safety footwear under 
this clause up to a maximum of one hundred and twenty dollars ($120.00) per school 
year for C.S.A approved protective footwear, upon receipt of proof of purchase. 

ARTICLE 36 -CRIMINAL RECORDS CHECKS 

36.01 
The Board shall ensure that all records and information (including offence declaration and CPIC 
records) obtained pursuant to Regulation 521/01 or any subsequent regulation or law are stored in 
a secure location and in a completely confidential manner. Access to such records shall be 
strictly limited to those staff who must have access to the information in order to search, collect 
and use the information. 

36.02 
The Board shall not release or report to the Ontario College of Teachers any information about an 
employee obtained pursuant to Regulation 521/01 unless required to do so under another Act or 
Regulation. 

ARTICLE 37 - TEACHER PERFORMANCE APPRAISAL 

37.01 
The Board will consult with the Bargaining Unit in the development of, and prior to making 
changes to, the Board’s policies and procedures regarding teacher performance appraisals. 

37.02 
The Board will notify the Bargaining Unit President when a teacher receives an unsatisfactory 
rating in accordance with the Board’s procedures. 

37.03 
A teacher shall be given at least forty-eight (48) hours notice before a formal classroom 
observation.. 

31.04 
The Bargaining Unit has the right to file a grievance with respect to the performance appraisal 
report of a teacher, which may lead to termination, up to the last day of the school year in which 
the performance appraisal cycle is completed. 

, 
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37.04 
No grievances with respect to performance appraisal shall be filed under Article 21 of the 
collective agreement until a teacher has received two (2) consecutive unsatisfactory performance 
appraisals. It is understood that such a grievance may be filed up to and including August 31 
following the school year in which the performance appraisal was completed or within fifteen 
(1 5)  instructional days of the presentation of the second unsatisfactory performance appraisal by 
the school administration to the teacher which ever is later. 

37.05 
After the teacher has signed for receipt of the summative report, if the teacher wishes to complete 
the teacher’s written comments section of the summative report, the teacher shall be given ten 
(1 0) school days to do this. 

Article 38 - Compassionate Care Leave 

38.01 
“Compassionate Care Leave” means an unpaid leave taken for the purposes of caring for or 
supporting a family member who has a serious medical condition with a significant risk of death 
within twenty-six (26) weeks. 

38.02 i) 
A compassionate Care Leave may be taken for up to eight (8) weeks. 

38.02 ii) 
All requirements outlined in the Employment Standards Act must be met for the leave to be 
granted. 

38.02 iii) 
An extension to a Compassionate Care Leave shall be granted upon the employee’s request 
provided all requirements outlined in the Employment Standards Act have been met. 

38.03 
A member on Compassionate Care Leave shall continue to be entitled to employee benefits and 
accumulation of credit for sick leave, seniority and experience. 

, 38.04 
A member returning from Compassionate Care Leave within the same school year shall be 
reinstated to the same position held in the same work site prior to the leave if such position 
exists. 
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38.05 
Notwithstanding the above, the member is subject to Article@) 19 and 20. 

38.06 
The member will provide to the Board a medical certificate indicating that a member of the 
family has a serious medical condition with a significant risk of death within twenty-six (26) 
WeekS. 

38.07 
For the purposes of this Article, ‘‘family is defined as in The Family Medical Leave Act. 

ARTICLE 39 - ATTENDANCE MANAGEMENT 

39.01 
The Board will develop an attendance management policy, in consultation with the Union. 

39.02 
A member shall have the right to OSSTF representation at any formal meeting which is part of 
the Board’s attendance management system. 
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LETTER of AGREEMENT 

between 

UPPER GRAND DISTRICT SCHOOL BOARD 

and 

OSSTF DISTRICT #lS 

TEACHERS B A R G m G  UNIT 

Closing of Arthur District High School and Mount Forest District High Schooln 

This Letter of Agreement is structured to clarify the process for staffig only in the 
consolidation and closing of Mount Forest District Egh School and Arthur District EIigh 
School. 

Should a teacher’s request for transfer be denied, that teacher will be offered the first 
position that becomes available elsewhere in the system prior to June 30,2005 for which 
they are qualified and which meets the conditions of the teacher’s request for transfer. If 
the teacher is offered a position under the terms of th is  clause and the teacher declines the 
transfer the Board’s obligation to the teacher shall have been met. 
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Letter of Agreement 

Between 

Upper Grand District School Board 

and 

OSSTF District #18 

Teachers Bargaining Unit 

“Professional Development” 

This Letter of Agreement outlines the schedule for professional development 
activities within an instructional day. 

“ When students are dismissed from school earlier than their normal dismissal time 
for the purpose of creating professional activity opportunities for Teachers, these 
activities shall be scheduled to take place within the normal instructional day and 
shall conclude at the end of the normal instructional day.” 
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Letter of Agreement 

Between 

Upper Grand District School Board 

and 

OSSTJ? District #18 

Teachers Bargaining Unit 

Teacher Performance Appraisal” 

In the performance appraisal summative report performance ratings shall be limited to 
two (2) ratings, specifically, “ At/Above Standard” or “Unsatisfactory”. 

Teachers continuously employed by the Upper Grand District School Board who are 
“AtlAbove Standard” shall receive only one performance appraisal during their 
evaluation year. 

The following exceptions to this shall apply: 

i) Teachers new to teaching will have two(2) performance appraisals in each of their first 
and second years of their employment as a teacher with the Board. 

ii) Teachers new to the Upper Grand District School Board with at least two (2) years of 
previous teaching experience will have two (2) performance appraisals in the first year of 
their employment with the Board. 



Letter of Agreement 

Between 

Upper Grand District School Board 

and 

OSSTF District #18 

Teachers Bargaining Unit 

“Teacher Development Fund” 

A onetime allocation of approximately $500.00/ each FTE Secondary Teacher shall 
be provided in an amount as determined by the Ministry of Education for the 
Teacher Development Account initiative. The allocation shall be used for 
professional expenses related to their employment. The fund shall be administered 
by 0.S.S.T.F District##l8, as follows: 

It is understood that: 

a) Teacher Development funds as defined above apply only to those teachers who 
are on statutory leave ( to the level of their FTE entitlement) or receive a retroactive 
salary payment for the 2004-05 school year upon ratification of the Collective 
Agreement 

b) Teachers shall be entitled to make a onetime declaration of expenses by May 31, 
2006 and will be responsible for retaining copies of all receipts. 

Any monies not allocated by the above date will be distributed for member PD by 
the OSSTF Ed Services Committee. 

Before distributing the money, the union shall ensure that each teacher signs a form 
that holds the Union and the Board harmless from any tax liability due to the 
reimbursement of the Teacher Development Funds. 
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Letter of Agreement 

Between 

Upper Grand District School Board 

and 

OSSTF District #18 

Teachers Bargaining Unit 

“EXTRA CURRICULAR ACTIVITLES” 

The Parties agree that they will encourage Teachers to perform extra curricular activities as they 
have in the past. 
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HUMAN RESOURCES ABSENCES AND LEAVES 
PROCEDURES MANUAL 

41 I-A 

A. GENERAL 

1. Prior consent for an absence shall be secured whenever possible. 

2. Under special circumstances, an absendeave, as outlined in this policy, may be 
extended by the Director of Education. 

3. When an employee requests a leave of absence or becomes absent for a reason not 
specified in this Policy, the Director of Education shall decide whether to grant or refuse 
the request, the payment of salary and other benefits. 

4. An employee may appeal to the Board, through the Director of Education, for a review of 
a ruling based on the application of this Policy. 

B. ABSENCES WITHOUT LOSS OF SALARY AND BENEFITS 

1. Bereavement 

In cases of personal bereavement, leave will be granted as follows: 

a) Immediate family (spouse or child) - up to 5 days. 

b) Parent or sibling of employee or spouse - up to 3 days. 

c) Other - upon recommendation of PrincipaUSupervisor and subject to the approval 
of the Director of Education. 

2. Illness in Immediate Family 

a) In case of illness of a spouse or child which requires the employee's urgent 
personal attention, a leave will be granted up to 2 days per year. 

b) This leave may be extended under exceptional circumstances on recommendation 
of the PrincipaVSupervisor and subject to the approval of the Director of 
Education. 
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- 2 -  

HUMAN RESOURCES ABSENCES AND LEAVES 
PROCEDURES MANUAL 

411-A 

3. AttendingFunerals 

PrincipaldSupervisors, after cod ta t ion  with the appropriate superintendent, may allow 
a reasonable representation of employees to attend funerals. 

4. Legal Commitments 

In cases of legal commitments, leave will be ganted as follows: 

a) Jury Duty - no time limit; jury fee, exclusive of any travel allowance, remitted to 
the Board. 

b) Witness - no time limit; witness fee, exclusive of any travel allowance, remitted 
to the Board. 

c) Plaintiff or defendant - at the discretion of the Director of Education. 

d) Quarantine or other order of health authorities - according to the provisions of the 
Education Act and other relevant legislation. 

5. Post-SecondaTv Graduation Exercises 

Employees may be granted a leave to a maximum of one day per year for each of the 
following: 

i) 
ii) 
iii) 

to attend their own graduation ceremony, 
to attend the graduation ceremony of their spouse, 
to attend the graduation ceremony of each chi14 

providing that the ceremony occurs during noimal working hours. 
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6.  Examinations 

Employees may be granted leave to write an examination scheduled during normal 
working hours as follows: 

a) Examination centre is within 30 km. of work place - % day per examination. 

b) Examination centre is beyond 30 km. of work place - one day per examination. 

c) The maximum allowed to write an examination(s) is 2 days per year. 

7. External Educational Committees 

Allowances for absence for employees serving as members of external educational 
committees will be set in consultation with the appropriate Superintendent. 

8. Personal 

Leaves up to 1 day per year may be granted to an employee for personal reasons, if 
deemed reasonable by the appropriate Superintendent. 

9. Absences Due to Inclement Weather 

a) Notwithstanding the cancellation or delay of buses, employees shall make every 
reasonable effort to arrive at their work site on time. 

b) After attempting to travel to their own school, and failing to do so, teachers 
should provide assistance at the schools in their residential communities. 

c) School time missed during the working day, due to inclement weather, will be 
defined as an absence. 

d) Occasional teachers are not to be used when teachers are absent due to inclement 
WWJher. 

e) If an employee is absent due to inclement weather, the employee must complete 
The Request Under Absence and Leave Policy 4140-1, have it reviewed by the 
PrincipdSupervisor and submitted to the appropriate Superintendent who will 
determine whether a leave will be granted. 
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HUMAN RESOURCES ABSENCES AND LEAVES 
PROCEDURES MANUAL 

41 I-A 

C. ABSENCES WITH LOSS OF SALARY AND BENEFITS 

1. a) In certain situations, upon prior application, and receipt of approval, a leave may 
be granted to an employee but with loss of salary, cumulative sick leave and 
retirement allowances. 

b) It shall not be assumed that a willingness to forgo salary, ensures the acceptance 
of the employee's application for leave. 
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ARTICLE 12 - RETIREMENT GRATUITY Wellington Teachers 

12.01 Calculation 

(1) Teachers on Staff in 1970-71 
If, upon retirement to pension, there shall be A.S.L.* standing to the credit of the 
teacher, but only if retirement is for reason of age or health, the teacher will be 
entitled to be paid an amount equal to one-half (%) of the A.S.L.* based on the 
salary of the said teacher at the time of retirement, subject to the following 
qualifications as to the maximum amount to be paid to any one (1) person. 

* A.S.L. means accumulated sick leave in Wellington County. 

Years of Experience Percentage 
in Wellington County of S a l m  

21 32 
22 34 
23 36 
24 38 
25 40 
26 42 
27 44 
28 46 
29 48 

30 or more 50 
(2) Teachers join in^ the Staff of Wellington Countv on or After September 1, 
- 1971 

The maximum amount of sick leave credits upon which retirement gratuity will 
be calculated is eighty (80) days (i.e. a maximum of forty (40) days). The amount 
of retirement gratuity awarded is subject to a maximum as calculated below: 

Less than fourteen (14) vears of exDerience in Wellington County 

(Annual Salan;) X f# of vears of exDerience) X ASL* 
# of days in school yr 14 2 

Fourteen (14) or more years of exDerience in Wellington County 

Annual SalaIy X A S L *  
# of days in school year 2 
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*to a maximum of eighty (80) days 

12:02 Benefits to Estate 

In the event of the death of an employee, a deceased employee benefit allowance, 
in accordance with the above schedule, shall be paid to the teacher's legal 
representative or to the beneficiary named in the beneficiary form filed pursuant 
to the group insurance policy. 

12:03 Pavment 

Payment of retirement gratuity may be deferred until the calendar year after 
retirement, if the employee so desires. For payment of the retirement gratuity in 
the year of retirement, the Board must receive a written request for such payment, 
six (6) months prior to retirement. 

Dufferin Countv Teachers: 

ARTICLE XXII RETIREMENT GRATUITY 

22.01 Under the authority of the Education Act a Retirement Gratuity has been 
established for teachers and subject to the final authority of the Board, the 
administration of the Retirement Gratuity shall be vested in the Director of 
Education. 

22.02 In determination of the applicable gratuity payable, the retiring teacher will be 
eligible at normal or earlier retirement date to be in receipt of a gratuity for a 
period equal to the unexpended portion of his accrued Sick Leave Account up to 
a maximum of 200 days, the total number of years teaching and the years 
employed in Dufferin County. In no case will the gratuity exceed 50% of the 
annual earnings at the time of retirement. 

22.03 A retiring teacher is one who qualifies as such by definition of the Teachers' 
Pension Act and who is in receipt of a pension from the Ontario Teachers' 
Pension Plan Board following retirement &om employment with the Board. 

The onus will be on the retiring teacher to provide the Board with proof that 
he/she is in receipt of a pension ffom the Ontario Teachers' Pension Plan Board 
before the gratuity will be paid. 

If a teacher of the Board dies in service, the balance remaining in hisher sick 
leave account, according to the retirement gratuity formula, shall be paid to the 
teacher's estate or to hisher beneficiary, if such has been designated in writing to 
the Board. 

22.04 

22.05 
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22.06 No application for retirement on account of ill health will be considered until the 
Board has obtained a certificate h m  a legally qualified medical practitioner, 
acceptable to the Board, certifying to the state of health of the applicant 

a) 22.07 The Retirement Gratuity in this plan shall be paid to the teacher or 
deposited in a bank or trust company of the teacher's choice within ninety 
(90) days of retirement from the teaching profession and proof of 
eligibility or receipt of a pension has been provided, 

or 

b) At the discretion of the teacher, the retirement gratuity in this plan is to be 
paid to or deposited on behalf of the teacher within a period of time not 
exceeding two (2) years h m  date of retirement 

22.08 In the case of dispute with respect to any matter arising out of the administration 
of the Retirement Gratuity Plan, the decision of the Board shall be final. 

A member planning to retire will be required to make application to the Board 
together with a letter of resignation or retirement, not later than February 28th of 
the year in which the member plans to retire in order that the Board may allow for 
the gratuity in its budget for that year, and for staff planning purposes. 
Notwithstanding this time line, the Board will grant a gratuity a member who, 
because of special ci~cumstances makes application later than February 28th. It 
is further understood that a teacher making application after February 28th may 
have the payment of the gratuity delayed for up to one year. 

22.09 

22.10 Method of Calculation of Retirement Gratuitv: 

The maximum gratuity paid to any teacher shall not exceed the amount of one- 
half (%) year's earnings at the rate received by M e r  immediately prior to 
termination of employment and to qualify for the maximum, the teacher must 
have; 

1) 
2) 
3) 

25 years total teaching experience 
10 years of teaching in Dufferin County 
A minimum of 200 days in the teacher's sick leave account. 

Any teacher who has less than the minimum in any or all of the three provisions 
will have the teacher's retirement gratuity reduced proportionately as shown in 
the tables and formulae below: 
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1. Total Teaching Exverience 

Column A 
Total Teaching Exverience 

5 Years 
6 Years 
7 Years 
8 years 
9 years 
10 years 
11 years 
12 years 
13 years 
14years 
15 years 
to 25years 

Column B 
% of Annual Earnings 

1 OYO 
12% 
14% 
16% 
18% 
20% 
22% 
24% 
26% 
28% 
30% 
50% 

2. Emplovment bv The Dufferin Countv Board of Education 

Column c 
No. of Years in Dufferin County 

Column D 
% of Column B to Be Paid 

10% 
20% 
30% 

and for each additional year, a further 10% up to a maximum of 100%. 

3. Sick Leave Account 

Formula 

Co1.B x COLD x Sick Leave Account(Max200) x Rate of Annual Earnings* 
200 

*Annual Earnings immediately prior to retirement. 

EXAMPLES 

1) Teaching Dufferin Sick Leave 
Exverience Exverience Account 
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$20,000 25years 10 years 200 days 

50% x 100% x 200 x $20,000 = $10,000 
200 

2) Teaching Dufferin SickLeave 
Exvexience Exverience Account 

$20,000 23years 8 Years 150 days 

46% x 80% x 150 x $20,000 = $5,520 
200 

3) Teaching D u f f i i  SickLeave 
salan, Exverience Ex~erien~e Account 

$20,000 +2 15 years 10 years 200 days 
(half-time) 

30% x 100% x 200 x $10,000 = $3,000 
200 
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IMPORTANT INFORMATION 

COVERED CLASS: All Eligible Teachers Who Are Members Of 
OSSTF District 18 - Upper Grand Teachers 
Bargaining Unit 

PLAN EFFECTIVE DATE: March 1,2001 

PLAN REVISION DATE: January 1,2005 

Your group benefits are covered under Contract No. 9169 et al. The Summary of Coverages and the 
pages following give you a full description of all the conditions, limitations and exclusions that 
apply to your coverage. Be sure to read this information carefully and keep it in a safe place for 
future reference. 

EDITION DATE: January, 2005 

9169-Bl IMP-1 



SUMMARY OF COVERAGES 

EXTENDED HEALTH CARE COVERAGE 

Maximum: 

Overall Unlimited 

Hospital Room and Board 
Hearing Aids 
Vision Care 

Semi-private Room Charges 
$400 every 60 consecutive months per Covered Person 
$250 every 24 consecutive months per Covered Person 
($400 every 24 consecutive months per Covered Person for 
contact lenses required to improve visual acuity to at least 
20/40) 

Prescription Drug Dispensing Fee $8.00 per prescription 

Deductible: 

Cus tom-moulded 
Orthopaedic shoes: $50 per pair 

Stock-item 
Orthopaedic shoes: . $50 per pair 

All Other Eligible Expenses None 

Reimbursement Percentage: 

Chiropractic Services 
All Other Services 

50% of Eligible Expenses 
100% of Eligible Expenses 

Termination: When you retire or reach age 65 whichever is earlier. 

DELUXE TRAVEL COVERAGE 

Maximum per Trip: Duration 60 days 
Coverage $1,000,000 per Covered Person 

Deductible: None 

Reimbursement Percentage: 100°/o of Eligible Charges 

Termination: When you retire or reach age 65, whichever is earlier. 
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DENTAL CARE COVERAGE 
Benefit: 

Maximum: 

Deductible: 

Reimbursement Percentage: 

Fee Guide: 

Termination: 

Deluxe Plan 
Orthodontic Services for Employee and Dependents 

Basic Services Unlimited 
Major Services and 
Dentures 
Orthodontic Services 

None 

Basic Services 
Major Services 
Orthodontic Services 

Description 

Year Current 

When you retire or reach age 65, whichever is earlier. 

$2,000 per calendar year per Covered Person 
$1,500 lifetime maximum per Covered Person 

100% of Eligible Expenses 
50% of Eligible Expenses 
50% of Eligible Expenses 

Ontario Dental Association Suggested Fee Guide 
for General Practitioners 
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DEFINITIONS 

;he following definitions apply throughout the Benefit Plan unless a term is defined differently 
within a coverage for the purpose of that coverage. 

Accident means an unintentional, sudden, fortuitous and unforeseeable cvent due exclusively to an external 
cause of a violent nature, inflicting bodily injury directly and independently of all other causes. 

Actively Employed means you are working at your usual place of employment with the Employer or any 
other location where the Employer requires you to work and are able to perform the Essential and Material 
Duties of your regular occupation on a full-time and full-pay basis for a minimum of 20 hours per week. If 
you are not required to work on a specific date, you will still be considered Actively Employed if you are not 
disabled to the degree that you could not have reported for work at your usual place of employment and 
performed the Essential and Material Duties of your regular occupation. 

Active Treatment means the ongoing and continuous medical or surgical inpatient treatment of a sickness 
or injury in the acute phase, including active treatment of a chronic sickness. This term will not include 
treatment consisting of therapy, nursing care or medical supervision only, such as that provided in a chronic 
care facility, nursing home or detoxification centre, except for Rehabilitation Hospital care (defined in the 
Extended Health Care Coverage). 

Child means your or your Spouse’s natural, legally adopted, step or foster child, who is unmarried, not 
engaged in full-time employment, dependent on you or your Spouse for financial support and under age 21. 

However, a child age 21 and older who meets all other requirements of this definition will continue to be 
eligible for coverage under this Benefit Plan provided the Child is: 

undcr agc 25 and enrollcd and in full-time attendance a t  an accredited educational institution which 
provides a recognized certificate of accreditation on completion, or 

incapable of self support due to mental or physical infirmity which began while the Child was covered as 
your Dependent. Satisfactory proof of the infirmity must be given to Manulife Financial within 30 days 
of the date the Child’s coverage would normally terminate. Proof that the infirmity continues must be 
provided from time to time, as required by Manulife Financial. 

Contract means Group Contract No. 9169 issued by Manulife Financial. 

Covered Person means a person who is covered under a Coverage as an Employee or a Dependent. 

Dentist means a Duly Licensed practitioner of dentistry. 

Denturist means a Duly Licensed practitioner of denturism. 

Dependent means a person who is a Resident of Canada, and who is: 

your Spouse; or 
your Child or the Child of your Spouse. 
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Duly Licensed means licensed, certified or registered to practice the profession by the appropriate 
regulatory authority in the jurisdiction in which thc care or services arc rendered. If there is no  regulator 
authority where the care or services are provided, a practitioner will be considered “Duly Licensed” 
Manulife Financial determines that his or her qualifications are comparable to those stipulated by a regulatory 
authority for the profession in another jurisdiction. 

Employee means a person who is a Resident of Canada, is Actively Employed by the Employer and is 
included in a Covered Class under this Benefit Plan. 

Employer means UPPER GRAND DISTRICT SCHOOL BOARD. 

Government Plan means any plan or arrangement provided by or under the administrative supervision of 
any government, including any provincial health insurance plan, workers’ compensation act or workplace 
safety and insurance act. 

Hospital means a duly licensed general Active Treatment facility which has Physicians and regstered nurses 
on duty or on call 24 hours per day. Unless otherwise stated, this term does not include a federal hospital, 
private hospital, rest home, nursing home, convalescent nursing home, chronic care facility, health spa or 
hotel, home for the aged or an institution used primarily for the care and treatment of alcoholism, drug 
addiction or mental illness. 

Hospitalization means admission to a Hospital as an In-patient for a minimum period of an overnight stay. 

In-patient means a person confined to a Hospital on the recommendation of the attending Physician for a 
minimum period of an overnight stay. 

Manulife Financial means The Manufacturers Life Insurance Company. 

Medical Emergency means an acute, unexpected or unforeseen sickness or injury that requires immedlate, 
non-discretionary medlcal attention. 

Medically Necessary means a treatment, service or supply which is generally accepted by the medical 
profession as essential, effective and appropriate in the dlagnosis, care or treatment of a specific medical 
condition, sickness or injury. 

Natural Tooth means a tooth that has a retained root. 

Physician means a Doctor of Medicine (M.D.) who is Duly Ltcensed to practice medlcine. 

Plan means any coverage under a group contract, policy or plan arranged through an Employer, union, 
trustee or association, blanket insurance or famtly insurance, prepayment or capitation plan or any 
Government Plan or coverage required or provided by statute. 

Proof of Good Health means all statements of medlcal evidence of a person’s health and other information 
required by Manulife Financial affecting that person’s acceptabhty for coverage. Proof of Good Health must 
be provided on forms approved by Manulife Financial for that purpose. 
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Reasonable and Customary Charge means a charge which is usually made in the absence of coverage for a 
qecific type of care, service or supply, based on representative fees and prices in the geographic area in 
,hich the charges for the care, service or supply were incurred, as determined by Manulife Financial. 

Resident means a person who is a resident of Canada within the meaning of resident used in the Income 
Tax Act. 

Spouse means either: 

the person to whom you are legally married; or 
a person of the opposite or same sex who has continuously lived with you for a period of at least one 
year in a conjugal relationship outside marriage. 

Only one Spouse will be considered as being covered at any time. 

Vehicle means a passenger automobile, motorcycle, motor home, or truck with a gross vehicle weight of less 
than 8,000 pounds (3,630 kg.), provided such vehicle is not licensed to carry passengers for hire. 

You means the Employee. 
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G E N E W  PROVISIONS 

ELIGIBILITY 

EMPLOYEE COVERAGE 

If you arc Actively Employed, on the Plan Effective Datc, you will be eligible for coverage on that date. If 
you become Actively Employed after the Plan Effective Date, you will be eligible for coverage on the first 
day on which you are Actively Employed. 

If you decline to enrol when first eligible because you are covered for comparable benefits under your 
Spouse’s group plan, you will be eligible for coverage under this Benefit Plan from the date immediately 
following the termination date of coverage under your Spouse’s plan. 

DEPENDENT COVERAGE 

A Dependent will be eligible for coverage on the later of: 

the date your coverage is effective; or 
the date the person qualifies as a Dependent. 

COMMENCEMENT OF COVERAGE 

EMPLOYEE COVERAGE 

Your completed written application for coverage should be submitted to your Employer within 31 days of 
the date you are eligible for coverage. 

If Proof of Good Health is not required, coverage will be effective on the date you are eligible. 

If Proof of Good Health is required, coverage will be effective on the date the Proof of Good Health is 
approved by Manulife Financial. 

Proof of Good Health is required if you apply more than 31 days after your date of eligibility (except for 
Dental Care Coverage). 

If you apply for Dental Care Coverage more than 31 days after your date of eligbility, your coverage will be 
h t e d  to $150 during the fmt 12 months of coverage. 

If you are not Actively Employed on the date coverage would otherwise be effective, it wdl take effect only 
when you return to work and satisfy the Actively Employed definition. 
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DEPENDENT COVERAGE 

our completed written application for Dependent Coverage should be submitted to your Employer within 
31 days of the date you are eligble for Dependent Coverage. 

If Proof of Good FIealth is not required, coverage for a Dependent will be effective on the date the 
Dependent becomes eligible. 

If Proof of Good Health is required, coverage for a Dependent will be effective on the date the Proof of 
Good Health is approved by Manulife Financial. 

However, Dependent Coverage cannot begin before Employee Coverage. 

Proof of Good Health is required if you apply for Dependent Coverage more than 31 days after your 
Dependent’s date of eligibility (except for Dental Care Coverage). 

If you apply for Dental Care Coverage more than 31 days after your Dependent’s date of ehgbility, coverage 
for your Dependent will be limited to $150 during the first 12 months of coverage. 

If a Dependent, other than a newborn Child, is confined to a Hospital on the date coverage would otherwise 
be effective, it will not become effective until .the date the Dependent is discharged from the Hospital. 

TERMINATION OF COVERAGE 

EMPLOYEE COVERAGE 

Your coverage will terminate on the earliest of the following dates unless continuation of coverage is 
provided under the Extension of Coverage provision: 

the last day of the month for which contributions have been remitted on your behalf; 
the day on which you cease to be Actively Employed; 
the day on which you cease to be listed as a member of an eligible class; 
the day on which you attain the termination age specified for a coverage in the Summary of Coverages; 
or 
the date the Contract terminates. 

DEPENDENT COVERAGE 

A Dependent’s coverage will terminate on the earliest of the following dates: 

the date your coverage terminates for any reason; 
the last day of the month in which the person ceases to be a Dependent; 
the date Dependent coverage under the Contract terminates; or 
the date the Contract terminates. 

9169-B1 GP-2 



SURVIVOR BENEFIT FOR YOUR DEPENDENTS 
(Applicable to Extended Health Care, Deluxe Travel and Dental Care Coverages) 

Coverage for your Dependents will continue after your death until the earliest of the following 
occurs, provided any required contributions for that coverage are paid: 

24 months from the date of your death; 
the date on which your Spouse remarries; 
the date the person no longer qualifies as a Dependent; 
the date on which the Dependent becomes eligible for similar coverage under another group contract; or 
the date the Contract terminates. 

EXTENSION OF COVERAGE 

Any continuation of coverage is contingent on paymen- of contribution 
Manulife Financial in the normal manner. 

If you cease to be Actively Employed due to: 

sickness or injury, your coverage will continue until the earliest of: 

recovery from sickness or injury; or 
termination of your employment with the Employer. 

fo that coverage to 

an approved maternity leave or parental leave of absence, your coverage will continue for the duration of 
the period stipulated under any federal or provincial employment .standards legislation, whether or not 
benefits are payable under the Employment Insurance Act of Canada. 

leave of absence, strike, lockout or temporary lay-off, the Employer may choose to continue coverage for 
as long as the Contract remains in force, without discriminating among persons in similar circumstances . 

If your employment is terminated by the Employer, coverage will be extended for the minimum period of 
time stipulated under any federal or provincial employment standards legislation, provided the Employer 
requests the continuation of coverage in writing and the Contract remains in force. 
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REINSTATEMENT 

If your coverage terminates because of leave of absence (other than maternity and/or parental leave), strike, 
lock-out or temporary lay-off and you are re-employed within six months of the date your employment was 
terminated, your coverage will be reinstated on the first day you return to work and satisfy the Actively 
Employed definition, provided you apply within 31 days. If more than six months have elapsed since your 
employment terminated, you will be considered a new Employee upon your return to work and will be 
required to satisfy the waiting period described in the Eligibility section. 

If you choose not to continue your coverage under this Benefit Plan during a maternity and/or parental leave 
of absence, your coverage will be reinstated on the fust day you return to work and satisfy the Actively 
Employed definition, provided: 

the maternity and/or parental leave did not exceed the duration stipulated under any federal or provincial 
employment standards legislation; and 

you apply for reinstatement within 31 days of the date you return to work. 

However, if your maternity and/or parental leave exceeded the duration stipulated under any federal or 
provincial employment standards legislation, you will be considered a new Employee upon your return to 
work and will be required to satisfy the waiting period described in the Eligibility section. 
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CLAIM PROVISIONS 

PROOFOFCLAIM 1 
For Deluxe Travel Coverage 
IVritten proof of claim satisfactory to Manulife Financial must be received not later than six months 
following the date the claim was incurred. 

However, if a Covered Person’s coverage terminates for any reason, written proof of claim satisfactory to 
Manulife Financial must be received not later than 90 days following the date of termination. 

Claims must be sent to the address indicated on the claim form. 

For Health and Dental Coverages 
Written proof of claim satisfactory to Manulife Financial must be received by Manulife Financial not later 
than the end of the calendar year following the year in which the claim was incurred. However, if a Covered 
Person’s coverage terminates for any reason, written proof of claim satisfactory to Manulife Financial must 
be received by Manulife Financial not later than 90 days following the date of termination. 

In addtion to written proof of claim, Manulife Financial may require you to submit: 

information from the Covered Person’s Physician in order to determine whether an Eligible Expense 
under the Extended Health Care Coverage is Medically Necessary; 

information from the Covered Person’s Dentist which Manulife Financial considers necessary to 
adjudmte a claim, such as a description of the treatment rendered (i.e., an expertise letter) and/or 
relevant x-rays. 

Claims must be sent to the address indicated on the claim form. 

PAYMENT OF CLAIMS 

If written proof of claim satisfactory to Manulife.Financia1 is provided: 

Claim payments will be made directly to the provider of the care, service or supply if that provider has an 
agreement with Manulife Financial or a written request has been received from you to pay the provider 
directly; and 

Any other claim payments will be made to you. 
Dependent.) 

. 

(Claim payments cannot be made directly to a 

If an Eligible Expense under the Extended Health Care Coverage requires advance approval by Manulife 
Financial, the Covered Person must submit a pre-authorization form completed by his or her attending 
Physician before the expense d be reimbursed. Manulife Financial wdl notify the Covered Person of the 
benefit payable under this Benefit Plan. 
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11 claim for an eligible dental expense or an eligible dental accident espense will be considered incurred on 
+he date of completion of the care or services. All other Eligible Expenses will be considered incurred as of 
AC date the service or supply is received or, if earlier, the date thc Covered Person incurred an obligation 

with the provider for the service or supply. However, no benefit will be payable before the date the Covered 
Person receives the service or supply. 

If you die before rccciving paymcnt for an incurred Eligible I~xpeiise, payment will be made to any person 
and/or corporation appcaring to Manulife Financial to bc entitled to payment, where such payment is 
permissible under applicable law. Manulife Financial fully discharges its liability by making such payments. 

ASS1 GNMENT 

You may assign the payment of Eligible Expenses to the provider of the care, service or supply when that 
provider has an agreement with Manulife Financial, unless otherwise stated in the “Payment of Claims” 
provision. However, Manulife Financial reserves the right to cancel assignment privileges or reinstate any 
such privileges at any time. 

CO-ORDINATING COVERAGE GUIDELINES FOR 

(Applicable to Extended Health Care and Deluxe Travel Coverages) 

If a person who is covered under this Benefit Plan is also covered under another plan which provides similar 
coverage (such as employment-related group contracts, indwidual or group travel or health care contracts, 
credt card coverages or any other private insurance sources), any claim for Eligible Expenses incurred 
outside the province of residence or outside Canada will be co-ordinated with the other plan(s) in accordance 
with the Co-ordinating Coverage Guidelines for Out-of-CountrylProvince Health Care Expenses as outlined 
by the Canadian Life and Health Insurance Association Inc. Any information that is required by Manulife 
Financial to co-ordmate coverage in accordance with these guidelines must be supplied by you upon request. 

Manulife Financial may obtain from or release to any person or corporation, any information considered 
necessary to satisfy the intent of this provision and facihtate payment of benefits under t h s  Benefit Plan. 

OUT-OF-COUNTRY/PROVINCE HEALTH CARE EXPENSES 

CO-ORDINATION OF BENEFITS 
(Applicable to Extended Health Care and Dental Care Coverages) 

If a person who is covered under this Benefit Plan is also covered under any other Plan, any claim under this 
Benefit Plan will be co-ordinated so that the total amount payable from all Plans does not exceed 100% of 
the Eligible Expenses incurred. 

Manulife Financial may obtain from or release to any person or corporation, any information considered 
necessary to satisfy the intent of this Co-ordination of Benefits provision and facihtate payment of benefits 
under t h s  Benefit Plan. 
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If  a Covered Person is eligible to receive a benefit under this Benefit Plan and the same or similar benefits 
under any other Plan, payment will be determined as follows: 

If the other Plan does not contain a Co-ordination of Benefits provision, that Plan will pay its 
benefits before a Plan which does contain that provision. 

If the other Plan contains a Co-ordination of Benefits provision, priority will be given to the Plans in 
the following order: 

The Plan where the person is covered as a member. However, if a person is a member of two 
Plans, priority will be given to the Plans in the following order: 

the Plan where the member is an active full-time employee; 
the Plan where the member is an active part-time employee; 
the Plan where the member is a retiree. 

The Plan where the person is covered as a Dependent Spouse or Dependent Child. However, if 
the person is covered as a Dependent Child under two or more Plans, priority will be given to 
the Plans in the following order: 

the Plan of the member with the earlier day and month of birth in the calendar year; 
the Plan of the member whose frrst name begins with the earlier letter in the alphabet, if the 
parents have the same date of birth. 

In the case where the parents are separated or divorced, the order indicated above will not apply. 
In that case, priority wiU be given to the Plans in the following order: . 

For dental accidents, health Plans with dental accident coverage determine their benefits before 
dental Plans. 

the Plan of the parent &th custody of the Child; 
the Plan of the Spouse of the parent with custody of the Child; 
the Plan of the parent not having custody of the Child; 
the Plan of the Spouse of the parent not having custody of the Child. 

If priority cannot be established using these guidelines, the benefits will be pro-rated among the Plans in 
proportion to the amounts whch would have been paid under each Plan had there been coverage under just 
that Plan. 

Thts provision also applies to a person who is covered under this Benefit Plan as both an Employee and a 
Dependent, in the same way as if coverage was being co-ordinated with another Plan. 

In order to apply the CO-ordmation of Benefits provision correctly in the case where Manulife Financial is 
not the fmt payer, a copy of the origmal receipt or claim form must be submitted with the explanation of 
benefits provided by the other Plan. 
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RECOVERING OVERPAYMENTS 

lvlanulife Financial has the right to recover any overpayment of benefits from the person or organization who 
received the overpayment. If the overpayment cannot be recovered directly, Manulife Financial has the right 
to reduce future benefit payments to that person until the overpayment has been recovered in full. 

THIRD PARTY CLAIM RECOVERY 

If  you have a legal claim against a third party for causing your sickness or injury and if Manulife Financial 
provides payments or benefits under this Contract as a result of that sickness or injury, Manulife Financial 
will have the right to recover the amount it paid from that third party. Manulife Financial may also initiate 
legal action in your name in order to enforce that right. Any release from liability which you sign prior to 
experiencing a loss related to that sickness or injury will not affect your right, or Manulife Financial's right, to 
pursue the legal claim, when there is no law preventing pursuit of that claim. 

Manulife Financial may release to or obtain from any insurance company, organization or individual, any 
information which it considers necessary to administer this provision. 

Manulife Financial has the right to make any payments which it considers necessary to satisfy the 
requirements of this provision. Any payment Manulife Financial makes will be considered to be a benefit 
paid and will satisfy Manulife Financial's obligation to the extent of that payment. 

When the net amount recovered, after deducting the cost of recovery, does not cover complete 
reimbursement of the loss or.damages, the amount recovered will be divided between Manulife Financial and 
you accordmg to the portion of the loss which each party has assumed. 

LEGAL ACTION 

No legal action for the recovery of any claim may be brought against Manulife Financial until 60 days have 
elapsed from the date written proof of loss has been furnished to Manulife Financial. Any such action must 
be brought within one year after fhng written proof of loss. 

RIGHTS OF MANULIFE FINANCIAL AND THE CLAIMANT 

You may select any Physician, other than yourself or an immedate family member, as your attendmg 
Physician. If coverage under this Benefit Plan requires treatment by a duly qualified specialist for a particular 
claim, you may select any such specialist to be your attending Physician. 

However, Manulife Financial will have the right and opportunity, at its own expense, to have a Covered 
Person examined by one or more Physicians designated by Manulife Financial when that person's injury or 
sickness is the basis of a claim. These examinations will be conducted when and as often as Manulife 
Financial may reasonably require during the time that a claim for that person is pending under this Benefit 
Plan. 
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CONVERTING GROUP COVERAGE TO AN 
INDIVIDUAL INSURANCE POLIC” 

When a Coverage includes a Conversion Option and the Covered Person meets the requirements for 
eligibility to convert the coverage as specified in that Conversion Option, the following terms and condltions 
will apply: 

In order to apply for an individual plan of health care or dental care coverage, the person must submit a 
written application and the required premium to Manulife Financial within 60 days of the date the group 
coverage is terminated. The individual plan will be exchanged for all Coverage on the person under this 
Benefit Plan. The coverage under the individual plan will not duplicate the coverage under this Benefit Plan 
and is subject to the terms and conditions of the individual plan being offered at the time. 
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EXTENDED HEALTH CARE COVERAGE 

FOR YOU AND YOUR DEPENDENTS 

DEFINITIONS 

The following definitions apply exclusively within the description of this Coverage: 

Diagnostic Services means diagnostic tests or services which are used to confirm or rule out the presence 
of a disease in a Covered Person who is being investigated for signs and symptoms of sickness or to 
determine the efficacy of treatment currently being prescribed. This term does not include screening tests. 

Eligible Expense means the Reasonable and Customary Charge for a.service or supply which is ordered by 
a Physician or Dentist (unless otherwise specified), is Medically Necessary for the treatment of a Covered 
Person’s sickness or injury, and is listed in the “Eligible Expenses” section of this Coverage. 

Registered Nurse (R.N.) means a person who is Duly Licensed as a Registered Nurse in the jurisdiction in 
which the services are rendered. 

Rehabilitation Hospital means an extended-care Hospital facility or institution which is licensed under a 
provincial hospital services plan and which is regularly engaged in the care of patients who do  not require 
active medical .treatment but do require skilled nursing care and continued medical supervision for the sub- 
acute phase of their sickness. (Sub-acute care is the provision of time-limited, goal-oriented therapeutic 
services geared toward restoration of health and physical abllity.) The Rehabilitation Hospital must have a 
patient transfer agreement with an Active Treatment Hospital and must be qualified to participate in and be 
eligible for payments under the provincial hospital services plan. This term does not inchide a federal 
hospital, nursing home, home for the aged, private rest home, chronic care facility, health spa or hotel, 
establishment providing custodial care or an institution for the care and treatment of alcoholism, drug 
addiction or mental illness. 

PAYMENT OF BENEFITS 

Coverage is available only to a person who is entitled to benefits under a provincial health insurance plan or 
another plan providing comparable benefits. 

If a Covered Person incurs Eligible Expenses on or after the effective date of coverage, Manulife Financial 
will reimburse you according to the Reimbursement Percentage outlined in the Summary of Coverages, 
provided such Eligible Expenses are: 

for services and supplies specified in the list of Eligible Expenses for Extended Health Care Coverage; 
authorized in writing by a Physician except as otherwise specified in this Coverage; 
determined by Manulife Financial to be Medically Necessary; 
in Manulife Financial’s opinion, Reasonable and Customary Charges; 
in excess of any applicable deductible shown in the Summary of Coverages; and 
not in excess of any maximums stated in the Eligible Expenses section of this Coverage or the Summary 
of Coverages. 

The Reimbursement Percentage, deductible and overall maximum are shown in the Summary of Coverages. 
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ELIGIBLE EXPENSES 

HOSPITAL SERVICES 

Hospital Accommodation - If a Covered Person is hospitalized in a Hospital or a Rehabilitation Hospital, 
payment will be made for room and board charges up to the difference in amount between the Hospital's 
standard ward charge and the semi-private room charge. 

Charges made for semi-private accommodation in an acute care hospital for a covered Person who no longer 
requires acute care services but still requires some form of care, up to a maximum of $20 per day per 
Covered Person. 

Charges made by a Rehabilitation Hospital will not be considered unless confinement occurs hmedately 
following In-patient Hospitalization in a Hospital. Benefits will be payable up to a limit of $20 per day for a 
maximum of 180 days during any one period of disabdity. 

Private Hospital Accommodation - If a Covered Person is hospitalized in a contracted private Hospital 
which has a formal agreement with Manulife Financial, payment will be made for room and board charges up 
to a maximum of $10 per day to a maximum of 120 days in a Covered Person's lifetime. 

Manulife Financial must authorize the Covered Person's admission to a contracted private Hospital prior to 
the date of admmion. 

Chtonic'Care - Charges made for accommodation in a public chronic hospital or in a chronic wing facdity 
of a public hospital for semi-private room accommodation of up to a maximum of $20 per day. 

If a Covered Person incurs expenses in a Hospital outside his or her province of residence, Manulife 
Financial will not pay an amount that is greater than it would pay for such expenses when incurred in the 
province of residence. 

DIAGNOSTIC SERVICES 

Charges by a licensed medical laboratory for Diagnostic Services which are not covered by a Government 
Plan, up to a maximum of $200 per Covered Person in a calendar year. 

Note: A Prostatic Specific Antigen Test (PSA test) will also be included. 

AMBULANCE SERVICES 

Charges by a licensed ambulance service for transporting a Covered Person to the nearest Hospital where 
adequate medical care can be provided, when necessary as a result of a M e d d  Emergency. 
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NURSING CARE AND SERVICES 

bharges for private duty nursing services which can only be performed by a Registered Nurse (K.N.), when 
such services are provided in the Covered Person’s home, up to a maximum of $20,000 per Covered Person 
in a calendar year, provided all of the following conditions are met: 

Manulife Financial determines the services to be hledically Necessary; 

If required by Manulife Financial, a detailed nursing assessment is conducted to determine the level of 
nursing slull required; 

The services are approved by Manulife Financial prior to the commencement date of services; and 

Ongoing services are approved in advance by Manulife Financial after periodsc reassessments of the 
continuing need for services. 

Payment will not be made for: 

Services which could be provided by a person who is not a Registered Nurse; 

Services performed after the Covered Person is in a stabilized condition and the services of a Registered 
Nurse are no longer necessary, as determined by Manulife Financial. (“Stabilized conchtion” means the 
physical condition of the Covered Person has evolved to the level where care and treatment no longer 
require the skills of a Registered Nurse (as determined by Manulife Financial) and for which provincial 
legislation and/or the guidelines established by the provincial nursing regulatory authority permit the 
transfer of care to a person who is not a Regstered Nurse.); 

Charges in excess of the rates negotiated with Manulife Financial’s preferred provider of nursing scmices; 

Agency fees, commissions or overtime fees; 

Services of a Registered Nurse who is related to the Covered Person by birth or marriage, or who lives in 
the home of the Covered Person; 

Charges incurred by a Covered Person while confined as an In-patient in a Hospital or confined in a 
federal hospital, convalescent nursing home, home for the aged, Rehabilitation Hospital, private rest 
home, chronic care facility, health spa or hotel, establishment providng custodial care or an institution 
for the care and treatment of alcoholism, drug addiction or mental illness; or 

Charges for custodial services. (“Custodal services” are services which are primarily provided to assist 
the Covered Person with the functions of daily living and could be adequately provided by a person other 
than a Registered Nurse.) 
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PRACTITIONER SERVICES 

Charges for the services of the following Duly Licensed practitioners will be eligible. Unles.. 
specifically stated, no benefits will be payable for tests, completion of reports or consultations with 
any person other than a Covered Person. A Physician’s written authorization is only required for 
practitioner services where specified below. 

Physiotherapist or Certified Athletic Therapist, up to a combined maximum o f  $500 per Covered Person 
in a calendar year. (The services of a physiotherapist who has an agreement with the provincial health 
insurance plan will not be covered.) 

Clinical Psychologist or Marriage and Family Therapist, up to a combined maximum of $500 per 
Covered Person in a calendar year. 

Massage Therapist, up to a maximum of $500 per Covered Person in a calendar year. (These services must 
be authorized in writing by the Covered Person’s attending Physician.) 

Speech Pathologist, up to a maximum of $500 per Covered Person in a calendar year. 

Chiropractor*, Osteopath*, Podiatrist*, Chiropodist or Naturopath, up to a maximum of $500 per 
Covered Person per practitioner in a calendar year. 

Benefits are also payable for x-rays taken by a chiropractor, osteopath or podiatrist, up to a maximum of 
$50 per Covered Person per practitioner in a calendar year. 

* Pgment for the services of these practitioners will on4 be made afieer any annual allowance under the provin~ial health 
insurance plan has been exhausted. 

DRUGS AND MEDICINES 

Charges for: 

Drugs, medlcines and injected allergy sera which: 

This includes extemporaneous preparations provided at least one of the ingredients is eligble. 

Drugs and medicines considered to be life sustaining (as determined by Manulife ’Financial) when 
purchased on the prescription of a physician or dentist and dispensed by a Duly Licensed pharmacist, 
physician, dentist or hospital. This includes extemporaneous preparations provided a t  least one of the 
ingredients is eligble. 

Ferthty drugs, up to a maximum of $2,500 per Covered Person per calendar year. 

Insulin, needles, syringes and chemical testing agents for the management of dabetes. 

Injected vitamins. 

are listed in Manulife Financial Formulary Three, 
are purchased on the prescription of a Physician or Dentist, and 
are dispensed by a Duly Licensed pharmacist, Physician, Dentist or Hospital. 

. 

Sclerotherapy drugs for varicose vein treatment. 

Smolung cessation aids, up to a three month supply per calendar year (204 Zyban tablets is the equivalent 
of a three month supply) and limited to two three month sypplies per Covered Person’s lifetime. 
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For a Covered Person 65 years of agc and older, charges for the following expenses which are no longer 
payable under a Government Plan as a result of amendments to The Onlurio Dng BeneJit Act, made by The 
Suviqg.r und Restnutwing Act, will be eligible: 

For a Covered Person with an annual income of $16,018 or less, or an Employee and Spouse with a 
combined annual income of $24,175 or less, 

the per prescription dspensing fee, up to a maximum of $2; and 
the difference in cost between the generic drug and the brand-name drug, if the Physician 
indicates in writing that no substitution may be made for the drug or medicine actually 
prescribed. 

For a Covered Person with an annual income over $16,018, or an Employee and Spouse with a 
combined annual income of more than $24,175, 

the $100 deductible for the first $100 of prescriptions; 
the per prescription dispensing fee, up to a maximum of $6.1 1; and 
the difference in cost between the generic drug and the brand-name drug, if the Physician 
indlcates in writing that no substitution may be made for the drug or medicine actually 
prescribed. 

If a generic equivalent drug or medicine is available, the Eligible Expense will be limited to the lesser of the 
actual cost of the prescription or the cost of the lowest cost generic equivalent. However, this limitation will 
not apply if the Physician indicates in writing that no substitution may be made for the drug or medicine 
actually prescribed. 

Benefits are not payable for: 
0 

Chelation therapy; 
Erectile dysfunction treatments; 

Hair growth stimulants; 

Pre-authorization by Manulife Financial is required for certain drugs and medicines. A Physician’s letter 
describing the Covered Person’s underlying medical condition may be required. 

When alternate sources of funding are available through a Government Plan or manufacturer’s subsidy for 
certain drugs and medicines, Manulife Financial will provide benefits for the Eligible Expenses not covered 
under that Government Plan or manufacturer’s subsidy. 

Vitamins (other than injected vitamins); vitamin/mineral preparations, food supplements; 
Vitamin B6 and B12 injections when used for weight loss; 

Dispensing Fees which exceed the maximum shown in the Benefit Summary; 

General public (G.P.) products whether or not prescribed; or 
More than a three-month supply of a drug or medicine. 
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PROSTHETIC APPLIANCES 

Charges for the following prosthetic appliances will be considered. However, Manulife Financial reserves the 
right to provide benefits based on the least costly prosthetic appliance which would produce a professionally 
adequate result, consistent with accepted standards. 

If a Covered Person incurs expenses for prosthetic appliances outside his or her province of residence, 
Manulife Financial will not pay an amount that is greater than it would pay for such expenses when incurred 
in the province of residence. 
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Artificial limbs. (When myoelectric prostheses are required, only the amount that would be paid for 
standard artificial limbs will be eligible.) 

Artificial eyes. 

Repairs, replacements, fittings and adjustments to standard prosthetic appliances, when required as a 
result of normal wear and tear. 

Braces, splints, trusses, casts, cervical collars. (“Brace” means a rigid or semi-rigid supporting device or 
appliance which fits on and is attached to the body or any part of the body, excluding any brace which is 
used to correct a dental defect, deficiency or injury.) Payment will be limited to one brace per body part 
every 24 consecutive months. 

Footwear as an integral part of a brace are limited to‘a maximum of two pairs per calendar year. 

Urinary catheters, urinary ktts. 

Extcmal breast prostheses and up to a maximum of two surgical brassieres per Covered Person in a 
calendar year when required as a result of a mastectomy. 

Intermittent vascular compression pumps. 

Urostomy, ileostomy and colostomy supplies (excluding gloves). 

Tracheostomy care supplies (excluding gloves). 

Stump socks, up to a maximum of nine per Covered Person in a calendar year. 

Stump sheaths, up to a maximum of six per Covered Person in a calendar year. 

Stump shrinker. 

Surgical elastic stockings with a mean compression value of 25mmHg or higher, up to a maximum of 
$1 50 per Covered Person in a calendar year. 

Wigs required after radiation or chemotherapy, up to a lifetime maximum of $1,500 per Covered Person. 

Burn pressure garments. 
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0 Intra-ocular lens implants, contact lenses or cataract eyeglasses required as a substitute for a Covered 
Person’s natural Iens/lenses following cataract surgery or when the Covered Person lacks an organic lens. 
Payment will be limited to one pair in a Covered Person’s lifetime. 

Blood Pressure monitors up to a lifetime maximum of $100 per Covered Person. 

Supplies relating to Blood Pressure Monitors, up to a lifetime maximum of $100 per Covered Person. 

Custom-moulded orthopaedic boots or shoes made from a positive cast up to a maximum of 2 pairs per 
Covered Person in a calendar year, subject to the deductible per pair as outllned in the Summary of 
Coverages. 

Two pairs of stock item orthopaedic shoes per Covered Person every calendar year when prescribed by a 
Physician, podiatrist or chiropodist, up to a maximum of $200 per pair and subject to the deductible per 
pair as outlined in the Summary of Coverages. 

Custom-moulded orthotics fabricated using raw material, when prescribed by a Physician, podiatrist or 
chiropodist. Payment wdl be b t e d  to one pair per Covered Person every 24 consecutive months. 

MEDICAL AIDS, APPLIANCES AND SUPPLIES 

Charges for the following medical aids, appliances and supplies will be eligible when required for therapeutic 
use. However, Manulife Financial reserves the right to provide benefits based on the least costly .alternative 
which would produce a professionally adequate result, consistent with accepted standards. In addition, if the 
rental charges for any covered item would exceed the purchase price, based on the attending Physician’s 
prognosis and the estimated duration of the item’s use, Manulife Financial will pay benefits for the purchase 
of that item rather than its rental. If a covered item is initially rented and later purchased, Manulife Financial 
will deduct any rental charges previously reimbursed from the amount payable for the item’s purchase. In no 
event wdl Manulife Financial pay rental charges which exceed the purchase price of the item. 

If a Covered Person incurs expenses for medical aids, appliances or supplies outside his or her province of 
residence, Manulife Financial will not pay an amount that is greater than it would pay for such expenses when 
incurred in the province of residence. 

Acupuncture stimulator up to a lifetime maximum of $1,500 per covered Person. 

Crutches and crutch accessories (including gnps, tips, underarm pads and platform trough attachments). 

Canes. 

Purchase or rental of trapeze bars. 

Walkers - standard type, adjustable, foldable or wheeled (includmg accessories, modtfications and 
repairs). 

Decubitis care supplies and repairs (including sheepshn pads, foot cradle, dressing, mattress pads). 

Purchase or rental and repairs of alternating pressure pads, eggcrate pads, floation device. 
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Compressor and equipment necessary for its use. 

Infant apnea monitor. 

Continuous Positive Air Pressure Unit (CPAP)/Bi-Level Airway Prcssure (BII’AP) pumps, humidifiers 
and supplies. 

Repair and modification of respiratory equipment. 

Aerochamber. 

Oxygen and equipment necessary for its administration. 

Positive expiratory pressure (PEP) mask for the treatment of cystic fibrosis, limited to one every 48 
months per Covered Person. 

Ventilator. (A “venttlator” is an apparatus used for the purpose of providing artificial respiration over a 
prolonged period of time, in cases where the respiratory muscles are not functioning.) 

Surgical bandages or dressings. 

Lymphedema sleeve and pump when required as a result of a mastectomy. 

Blood Glucose Monitors limited to a lifetime maximum of $1,000 per Covered Person. 

Transcutaneous Electric Nerve Stimulator P N S )  machine, up to a lifetime maximum of $1,500 per 
Covered Person. 

Rental or, at Manulife Financial’s option, purchase of a single-sized, standard-type or electric Hospital 
bed, with adjustable height and rails, including single-sized mattress. 

A description of the Covered Person’s contlltion and a cost estimate should be submitted to Manulife 
Financial prior to rental or purchase of a hospital bed so that Manulife Financial can notify the Covered 
Person in writing of the amount payable under this coverage. 

Repairs to a Hospital bed when required as a result of normal wear and tear. 

The rental of, or at the option of Manulife Financial, where medically necessary, (and when required for 
use as the Covered Person’s primary mode of transportation) the purchase of a standard type manual 
wheelchair (including repairs and modifications) up to a lifetime maximum of $1,000 per Covered 
Person. 

The rental of, or at the option of Manulife Financial, where medically necessary (and when required for 
use as the Covered Person’s primary mode of transportation) the purchase of an electric wheelchair or 
scooter up to a lifetime combined maximum of $3,000 per Covered Person (Including repairs and 
modification of electric wheelchairs and scooters are a result of normal wear and tear, including batteries 
and rechargers). 

Manual wheelchair, includmg accessories and their modifications and repairs (ie: flat free inserts, 
footrests, trays, seatbelts, posey bars, wheels, cushions, insert postural seating) up to a lifetime maximum 
of $1,000 per covered Person. 
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Replacements will only be eligible if the existing wheelchair or scooter cannot be repaired. 

A description of the Covered Person’s condition and a cost estimate should be submitted to Manulife 
Financial prior to rental or purchase of a wheelchair or scooter so that Manulife Financial can notify the 
Covered Person in writing of the amount payable under this coverage. 

Purchase or rental and repairs of standard or wheeled commodes, portable toilets, showers and urinals. 

HEARING AIDS 

Charges incurred by a Covered Person for hearing aids prescribed by a Duly Licensed audiologist, 
otolaryngologist, otologist or Physician, as well as repairs and initial batteries, will be covered up to the 
maximum shown in the Summary of Coverages. 

Benefits are not payable for: 

Hearing tests; 
Replacement batteries. 

EYE EXAMINATION 

Charges incurred by a Covered Person for one eye examination by a Duly Licensed ophthalmologist or 
optometrist every 24 consecutive months, up to a maximum of $50. 

VISION CARE 

When prescribed by a Duly Licensed ophthalmologist or optometrist and dispensed by a Duly Licensed 
ophthalmologist, optometrist or optician, charges incurred by a Covered Person for laser eye surgery, 
eyeglass frames and corrective lenses, contact lenses, prescribed sunglasses and repairs to frames and 
corrective lenses will be covered, up to the maximum shown in the Summary of Coverages. 

Charges will be considered incurred on the date the Covered Person incurs an obligation with the provider 
for eligible vision care expenses. 

Benefits are not payable for: 
Safety glasses, whether prescribed or not; 
Non-corrective glasses whether prescribed or not. 

DENTAL ACCIDENT COVERAGE 

Dental care provided by a Dentist,to repair or replace Natural Teeth damaged as a result of a l r e c t  accidental 
blow to the mouth (and not by an object intentionally placed in the mouth) which occurs while a Covered 
Person was covered under the Extended Health Care Coverage. 

Benefits will be based on the monetary rates set out in the Dental Association Suggested Fee Guide for 
General Practitioners in effect in the province where treatment is rendered. If a Covered Person incurs 
expenses outside Canada, Manulife Financial wdl not pay an amount which is greater than it would pay for 
such expenses when incurred in the province of residence. 

A Dental Accident Report Form should be used to report the details of the accident. This form is available 
from Manulife Financial upon request and should be submitted to Manulife Financial immehately following 
the accident. 
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Treatment must begin within 90 days following the date of the accident and must be completed within six 
months from the date of the accident. However, if the Covered Person is under age 18 a t  the time of tb- 
accident, treatment must be completed before his or her attainment of age 19. 

Implants and implant-related or supported services will not be covered. 

Pie-determination of Dental Accident Benefits 
A treatment plan should be prepared by the Covered Person’s Dentist and submitted to Manulife Financial 
for approval before thc dental work begins unless emergency treatment is immediately required to alleviate 
pain. The treatment plan should contain details of the accident, the pre-accident condition of the teeth 
involved and the planned treatment, including cost estimate and relevant x-rays. Manulife Financial will 
review the treatment plan and advise the Covered Person of the amount payable under this Coverage. 

Where a range of fees, individual consideration or laboratory charges are included, Manulife Financial wdl 
determine the amount payable. 

Alternate Benefit Provision 
There are many ways to treat a particular dental problem or condition and the cost of dlfferent procedurcs, 
services, courses of treatment and materials may vary considerably. Manulife Financial may determine that a 
less expensive procedure than that suggested by the Dentist will provide a professionally adequate result 
which is consistent with accepted standards of dental practice and may base benefits on that procedure. The 
difference between the amount payable by Manulife Financial and the Dentist’s charge is the Covered 
Person’s responsibility. 

EXCLUSIONS 

Manulife Financial will not pay benefits for expenses incurred for or in connection with: 

Care, services or supplies which are not Medically Necessary, as determined by Manulife Financial. 

Care, services or supplies which are primarily for cosmetic purposes, except those which are related to 
reconstructive surgery required to repair or replace tissue damaged by disease or bodily injury. 

Rest cures, travel for health reasons, periodtc health checkups, or examinations for the use of a third 
party. 

Services provided in a health spa, chronic care or psychiatric Hospital or chronic care unit of a general 
Hospital, except as otherwise provided under Eligtble Expenses. 

Dental care or services other than those described under Eligible Expenses. 

A medical condition caused by or related to war (whether or not war is declared), participation in any 
civil commotion, insurrection or riot, or while serving in the armed forces. 

Vaporizers. 

Services or supplies to the extent to which they are avdable under any Government Plan or  would be 
available without charge if this coverage was not in effect. (Benefits available under a Government Plan 
must be accessed first before any benefits are payable under this Coverage.) 
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Additional, duplicate or replacement appliances or devices. However, subject to prior written approval 
by Manulife Financial, this exclusion will not apply if the replacement is required as a result of a 
pathological change or because the existing appliance or device can no longer be made serviceable due to 
normal wear and tear. 

Sclf-in flicted injury. 

Committing, or attempting to commit, a criminal act under legislation in the jurisdiction where the act 
was attempted or committed. 

Completion of claim forms or other documentation, transfer of medical fdes or failing to keep a 
scheduled appointment. 

Drugs, injectables, supplies or appliances which are experimental or which are not approved by the 
Health Protection Branch of Health & Welfare Canada for use in Canada. 

Care, services or supplies used as treatment in relation to a lifestyle choice, as determined by Manulife 
Financial, where such treatment is within the discretion of the Covered Person and is not Medlcally 
Necessary. 

Benefits or that part of benefits which cease to be payable under any Government Plan. 

Drugs or medicines, services or supplies which have been self-prescribed, or prescribed by a famtly 
member for a Covered Person. 

Drugs, medicines, services or supplies required for the condltion requiring hospitalization while the 
Covered Person is an Impatient in a Hospital. 

Service agreements. 

Services or supplies to the extent to which they are covered under the Deluxe Travel Coverage included 
under the same Contract. 

CONVERSION OPTION 

If your employment with the Employer terminates, you have the right to convert your Extended Health Care 
Coverage to an individual plan without providing Proof of Good Health. In addition, if one of your 
Dependents ceases to qualify as a Dependent under the Contract, he or she also has the right to convert the 
Extended Health Care Coverage to an individual plan without providmg Proof of Good Health. Please refer 
to the section entitled “Converting Group Coverage to an Individual Policy” for details. 
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DELUXE TRAVEL COVERAGE 

FOR YOU AND YOUR DEPENDEN’&, 

DEFINITIONS 

The following definitions apply exclusively within the description of this Coverage: 

Elective Treatment includes treatment or surgery: 

not immediately required for the relief of acute pain and suffering; 
which medically could be delayed until the Covered Person’s return to the province of residence. 
which the Covered Person elects to have rendered or performed outside the province of residence 
following emergency treatment for, or Qagnosis of, a medical condition which would not prevent the 
Covered Person from returning to his or her province of residence to receive such treatment or surgery. 

Eligible Medical Expense means the Reasonable and Customary Charge for a service or supply which is 
ordered by a Physician, is Medically Necessary for the treatment of a Covered Person’s Medical Emergency, 
and is listed in the “Eligible Medical Expenses” section of this Coverage. 

Travelling Companion means any person who has prepaid accommodation and/or transportation with the 
Covered Person. Manulife Financial will only consider a maximum of four persons in a group of Travelling 
Companions, including the Covered Person. 

EMERGENCY AND PAYMENT ASSISTANCE 

Emergency Help Line: In the event of a Medical Emergency while travelling outside the province of 
residence, call the Assistance Centre. The toll-free numbers are listed on your world assistance card and are 
avadable 24 hours a day, seven days a week. 

IF A COVERED PERSON IS HOSPITALIZED, THE ASSISTANCE CENTRE MUST BE 
CONTACTED WITHIN 24 HOURS OF ADMISSION*. FAILURE TO CONTACT THE 
ASSISTANCE CENTRE WILL RESULT IN  DENIAL OF YOUR CLAIM. If it is not possible to 
reverse the charge or call toll free, Manulife Financial will pay the cost of the telephone call. 

*ln the case of an incapacitating o r  acute sickness or injuty which prevents the Covered Person or a Travelling Companion from 
contacting the As.sistance Centre or arranging for the Assistance Centre to be contacted within 24 hours, the claim wdi still be 
considered provided the Assistance Centre is called as soon as reasonabb possibie. 

When contacting the Assistance Centre, the Covered Person must be able to provide his or her 
provincial health insurance plan number, the Manulife Financial group contract number, his or  her 
certificate number, and the Service Code shown on the world assistance card which applies for this 
Coverage. 

If you require general information about your travel coverage, please call Manulife Financial at 
1-866-769-5556. 

If you require a travel claim form or have an inquiry about your existing travel claim, call 
1-800-805-1008. 
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Coverage is available only to residents of Canada who are covered by a provincial health insurance plan 
while they are travelling outside their province of residence. 

Coveragc is limited to a maximum of 60 consecutive days per trip, beginning on and including the date of 
departure, and the total amount payable per trip for all Eligible Expenses will not exceed $1,000,000 per 
Covered I’erson. 

The availability, quality or results of any medical treatment, transport or other services, or the failure of 
the Covered Person to obtain medical treatment or other services, is not the responsibility of Manulife 
Financial or the Assistance Centre. 

To be eligible, the Hospital or medical benefits covered must have been provided a t  the nearest 
appropriate facility capable of providing adequate service at the time the Medical Emergency occurred. 

Manulife Financial wdl make benefit payments, based on Reasonable and Customary Charges as 
determined by Manulife Financial, after receipt and evaluation of satisfactory claim information. 
Reimbursement will be made in Canadian funds based on the rate of exchange the Covered Person 
would be charged within the c o u n y  of travel as determined by Manulife Financial on the advice of any 
Schedule One Canadian bank. N o  payable amount will carry interest. 

Benefits described in this Coverage will be payable only on receipt of certification from the attending 
Physician that services have been rendered and were for emergency treatment. Costs for completion of 
medical certificates or documentation required for the assessment of claims are the responsibility of the 
Covered Person. 

Manulife Financial and the Assistance Centre, in consultation with the attending Physician, reserve the 
right to transfer the Covered Person to another Hospital or return the Covered Person to his or her 
province of residence. Refusal to comply with the transfer request will end Manulife Financial’s liability. 
(Note: The immediate availability of care, treatment or surgery on return to.the province of residence is 
not the responsibility of Manulife Financial or the Assistance Centre.) 

The provisions of the Deluxe Travel Coverage are subject to change by Manulife Financial. However, if 
a change in coverage occurs, it will apply only to trips beginning on or after the effective date of the 
change. 

ELIGIBLE EXPENSES 

The following services and supplies are available to Covered Persons who, while vacationing or travelling 
outside the province of residence for other than health reasons, incur health care expenses as a result of a 
Medical Emergency or require other Emergency Assistance Services as described in this Coverage. 

ELIGIBLE MEDICAL EXPENSES 

Hospital Accommodation - Room and board (not a private room or suite) in an active treatment Hospital 
in excess of the amount paid by the provincial health insurance plan. 

Outpatient Services provided by a Hospital. 

Physicians’ Charges in excess of the amount paid by the provincial health insurance plan. 

Private Duty Nursing Services - Charges for private duty nursing services which can only be performed by 
a Duly Llcensed Registered Nurse (R.N.) when those services are performed during or immediately following 
hospitalization, provided the services are certified in writing as Medically Necessary by the attending 
Physician and are not performed by a relative. 
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Ground Ambulance Services to the nearest medical facility where adequate medical care can be provided. 

Air Ambulance Services between Hospitals or for repatriation for admission to a Hospital in the Coverecl,’ 
Person’s province of residence, at the discretion of, or when approved by Manulife Financial. Any unused 
portion of the Covered Person’s travel ticket must be surrendered to Manulife Financial. 
(Arrangements must be made through the Assistance Centre.) 

Patamedical Services - Up to $300 for charges made by a Duly Licensed physiothcrapist, chiropractor, 
chiropodist, podiatrist or osteopath (including X-rays). 

Diagnostic Services - Laboratory tests and X-rays ordered by the Covered Person’s attending Physician. 

Tteatments - The cost of whole blood, blood plasma or specialized treatments using radium and 
radioisotopes. 

Ptesctiption Drugs - Drugs, medicines and injected sera purchased on the prescription of a Physician or 
Dentist and dispensed by a licensed pharmacist. Excluded are vitamins, vitamin/mineral preparations, food 
supplements, general public (G.P.) products and over-the-counter drugs or medicines, whether prescribed or 
not. 

Medical Appliances - The cost of splints, casts, crutches, canes, slings, trusses, walkers and/or the 
temporary rental of a wheelchair required as a result of a Medical Emergency which occurs outside the 
province of residence, when prescribed by the attending Physician and obtained outside the province of 
residence; 

Dental Accident - Up to $2,000 for expenses incurred by a Covered Person for dental treatment to natural 
teeth when necessitated by a chect, external accidental blow to the mouth and not by an object intentionally 
placed in the mouth. Treatment must begin within the period of coverage for that trip and be completed 
within 183 days following the Accident. An Accident report is required from the treating Physician or 
Dentist immediately following the Accident. 

Relief of Dental Pain - Up to $200 for emergency treatment to relieve dental pain, excluding root canals, 
provided treatment is rendered at least 200 km from the Covered Person’s province of residence. 

Miscellaneous Hospital Expenses : Up to $100 during one period of hospitalization, to cover incidental 
expenses. Receipts must be submitted. 

EMERGENCY ASSISTANCE SERVICES 

The following emergency assistance services ate available to a Coveted Person, provided 
attangements are made through the Assistance Centre. 

Assistance in locating a Physician, clinic ot Hospital. 

Confitmation of coverage to the Hospital or Physician. 

Advance Hospitai/Medical Payment - An advance deposit for Hospital charges will be provided prior to 
emergency treatment if required. Payment in full for Hospital or Physicians’ charges d also be arranged if 
required immediately upon dscharge from care. 

Medical Monitoting - Monitoring the medlcal condtion and treatment of a Covered Person. 

Cate of Children - Arrangement of local care for children and/or co-ordination of their return home, when 
the Covered Person is hospitalized. 
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Repatriation - When a Covered Person’s attending Physician specifies in writing that he or she must be 
-r:mrncd to the province of residence for immediate medical attention as a result o f  a Medical Emergency, the 

itra cost of the most economical airfare and, if necessary, the cost to accommodate a stretcher, will be 
covered to return the Covered Person by thc most dlrect route to the air terminal nearest thc departure point 
in thc Covered Person’s province of residence, provided arrangements are made through the Assistancc 
Centre. This benefit will also apply to one other Covered Person who is travelling with the patient at the 
time the Medical Emergency occurs. 

NOTE: 7’hi.s bene& is on/y pmvided when the Covered Person does noi have U vukd open-rriurn uir licket. 

In addtion, when the attending Physician or commercial airline specifies in writing that the patient must be 
accompanied by a qualified medical attendant (not a relative), the fee charged by the medical attendant will be 
covered, as well as charges for the most economical airfare and overnight hotel and meal expenses for that 
attendant, if necessary. 

Friend/Family Hospital Visit - The most economical airfare by the most direct route will be covered for 
one family member or friend to visit a Covered Person confined in a Hospital as a result of a Medical 
Emergency. This benefit is only provided when the Covered Person has been an In-patient for at least seven 
days outside his or her province of residence and the attending Physician certifies in writing that the situation 
was serious enough to require the visit. 

Identification of Deceased - The most economical airfare by the most direct route will be covered for one 
family member or friend to identify the deceased Covered Person in order to permit release of the body. 

Return of Deceased - Up to $5,000 will be reimbursed towards the cost of preparation and transportation 
of a deceased Covered Person to the city of usual residence. Alternatively, up to $2,500 will be reimbursed 
for cremation and/or burial of the Covered Person at  the place of death. In either case, the cost of a casket 
is excluded. 

Meals and Accommodation - Up to $150 per day, to an overall maximum of $1,500 for you and your 
Dependents combined, will be reimbursed towards the extra cost incurred by a Covered Person for 
commercial accommodation and meals when return to the province of residence is delayed beyond the 
planned termination date of the trip due to sickness or injury of a Covered Person or Travelling Companion. 
Claims must be verified by the attending Physician and supported by receipts from commercial organizations. 

Vehicle Services - Up to $1,000 will be reimbursed toward the cost of driving a Covered Person’s Vehicle, 
either private or rental, to the province of residence or nearest appropriate Vehicle rental agency when the 
Covered Person is unable to do so due to sickness or injury, and there is no Travelltng Companion who can 
d o  so. Medical certification is required, as well as receipts for costs incurred. 

If the Covered Person’s private Vehicle is stolen or rendered inoperable due to an Accident, the most 
economical airfare to return the Covered Person to the province of residence by the most drrect route will be 
covered. Manulife Financial must be provided with an official report of the loss or Accident. 

Transmission of urgent messages to family members or business partners. 

Assistance with lost documents. 

Assistance in accessing legal counsel. 

AUTOMATIC EXTENSION OF COVERAGE 

If a Covered Person is confined in a Hospital on the date the 60-day coverage period ends, coverage wdl 
continue until dscharge from the Hospital. 

In addltion, coverage will automatically be extended to the Covered Person and any accompanying covered 
family members for up to 72 hours: 
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following dscharge from a period of hospitalization which extended past thc end of the 60-day coverage 
period; 

beyond the end of the 60-day coverage period when return to the province of residence is delayed, by 
order of the attending Physician, due to a covered Medical Emergency; 

beyond the end of the 60-day coverage period when return to the province of residence is delayed: 

due to the delay of a common carrier (airplane, bus, taxi, train) on which thc Covered Person is a 
passenger; or 
due to a traffic accident or mechanical failure of a private automobile en route to the departure point. 

Claims must be supported by documented proof. 

EXCLUSIONS 

Manulife Financial will not pay benefits for expenses incurred: 

For care, services or supplies which are not medcally necessary, as determined by Manulife Financial. 

For elective treatment. 

For hospital accommodation or treatment received in a hospital which is not an active treatment 
hospital, such as a nursing home, health spa, chronic care hospital or chronic care unit of a public 
hospital. 

Outside the province of residence when the Covered Person could have been returned to theprovince of 
residence without risk to the Covered Person’s life or health, even if the treatment available in the 
province of residence is of lesser quality than that available elsewhere. 

For a medical condition for which, prior to departure, medcal evidence would suggest that treatment or 
hospitaltzation could be required while on the trip. 

By a Covered Person who is travelling outside the province of residence, with intent or incidentally, to 
seek medical advice or treatment, even if the trip is on the recommendation of a physician. 

For Hospitalization or services rendered in connection with or in any way associated with: 
- 
- 
- 
- 

- cosmetic treatment. 

general health examinations for check-up purposes; 
ongoing maintenance of an existing medm1 condtion; 
rehabilitation or ongoing care in connection with drug, alcohol or other substance abuse; 
a rest cure or travel for health reasons; or 

In connection with or in any way associated with travel booked or commenced contrary to medcal 
advice or after receipt of a terminal prognosis. 

For hospital or medical care of either a Covered Person or a newborn Chdd as a result of; in conncction 
with or in any way associated with: 

- full-term birth; 
- 

- deliberate termination of pregnancy. 
medcal complications after the 26th week of pregnancy; or 
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For services provided by naturopaths or optometrists or for cataract surgery. 

As a result of, in connection with or in any way associated with driving a Motorized Vehicle while 
impaired by drugs, alcohol or toxic substances or an alcohol level of more than 80 milligrams in 100 
millilitres of blood. (For the purpose of this exclusion, “Motorized Vehicle” means any form of 
transportation which is propelled or driven by a motor and includes, but is not restricted to, an 
automobile, truck, motorcycle, moped, snowmobile or boat.) 

As a result of, in connection with or in any way associated with abuse of medication, toxic substances, 
alcohol or the use of non-prescribed drugs. 

As a result of, in connection with or in any way associated with suicide, attempted suicide or self-inflicted 
injury, whether sane or insane. 

As a result of, in connection with or in any way associated with committing, or attempting to commit, a 
criminal act under legislation in the jurisdiction where the act was attempted or committed. 

As a result of, in connection with or in any way associated with parachuting, hang gliding, bungee 
jumping, mountaineering, cave exploring, participation in professional sports or any speed contest by a 
Motorized Vehicle. (For the purpose of this exclusion, “Motorized Vehicle” means any form of 
transportation which is propelled or driven by a motor and includes, but is not restricted to, an 
automobile, truck, motorcycle, moped, snowmobile or boat.) 

As a result of, in connection with or in any way associated with a flight accident unless the Covered 
Person is ridmg as a fare-paying passenger on a commercial airline or charter aircraft with a seating 
capacity of six people or more. 

As a result of, in connection with or in any way associated with the radioactive,, toxic, explosive or other 
hazardous properties of nuclear materials or by-products. 

As a result of, in connection with or in any way associated with any of the following, regardless of any 
other cause or event contributing concurrently or in any other sequence thereto: war, invasion, acts of 
foreign enemies, hosulities, warlike operations (whether war be declared or not), civil war, rebellion, 
revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, 
d t a r y  or usurped power, hijacking or any Act of Terrorism or any action taken in controlling, 
preventing or suppressing any of the foregoing. (For the purpose of this exclusion, “Act of Terrorism” 
means an act, including but not lunited to, the use of force or violence and/or the threat thereof, by any 
person or groups of persons, whether acting alone or on behalf of or in connection with any 
organization or government, committed for political, religious, ideological, or similar purposes including 
the intention to influence any government and/or to put the public, or any section of the public, in fear 
that has been determined by the appropriate federal authority to have been an act of terrorism.) 

As a result of, in connection with or in any way associated with service in the armed forces. 

For services and supplies to the extent to which they are avadable under any government plan, or would 
be available without charge of this coverage was not in effect. 

Manulife Financial wdl not provide emergency assistance services which relate in any way to expenses which 
are excluded above. 
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DENTAL CARE COVERAGE 

FOR YOU AND YOUR DEPENDEN, 

DEFINITIONS 

The following definition applies exclusively within the description of this Coverage: 

Eligible Expense means the charge made for a service or supply which is: 

ordered or provided by a Dentist (When services provided by a Denturist are covered, the services may 
also be rendered by a Duly Lcensed Denturist.); 
included in the List of Eligible Dental Services and not performed or provided in connection with an 
ineligible service or supply; and 
generally accepted by the dental profession as essential, effective, appropriate and customarily used in the 
diagnosis, care or treatment of a specific dental condition or injury; 

provided the charge for the service or supply does not exceed the amount specified in the applicable fee 
guide described in the Summary of Coverages. 

PAYMENT OF BENEFITS 

If a Covered Person incurs Eligible Expenses on or after the effective date of coverage, Manulife Financial 
will reimburse you according to the Reimbursement Percentage outlined in the Summary of Coverages, 
provided such Eligible Expenses are: 

for services or supplies specified in the List of Eligible Dental Services which are not performed or 
provided in connection with ,an ineligible service or supply; 
for services or supplies ordered or provided by a Dentist (When services provided by a Denturist are 
covered, the services may also be rendered by a Duly Licensed Denturist.); 
for services or supplies which are generally accepted by the dental profession as essential, effective, 
appropriate and customarily used in the diagnosis, care or treatment of a specific dental condttion or 
injury; 
in excess of any applicable deductible shown in the Summary of Coverages; and 
not in excess of 

any maximum amount specified in the applicable fee guide described in the Summary of 
Coverages; or 
Reasonable and Customary Charges, as determined by Manulife Financial, for expenses not 
included in the applicable fee p d e  described in the Summary of Coverages. 

The Reimbursement Percentage, deductible, applicable fee guide and maximums are described in the 
Summary of Coverages. 

If a Covered Person incurs expenses outside Canada , Manulife Financial wdl not pay an amount which is 
greater than it would pay for such expenses when incurred in the province of residence. 
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Deductible 
The deductible is the portion of Eligible Expenses which must be paid by each Covered Person in a calendar 

,ar before any benefits are paid by Manulife Financial. However, once you and your Dependents have 
satisfied the deductible applicable to a covered family during any one calendar year, no further deductibles 
will bc required for any member of the family during the rest of that calendar year. 

Eligible expenses incurred during the last three months of a calendar year which are used to satisfy the 
deductible for that year may also be used to satisfy the deductible for the following calendar year. 

Pre-determination of Benefits 
Where a course of treatment is expected to cost more than $300, a treatment plan should be prepared by the 
Covered Person’s Dentist/Denturist and submitted to Manulife Financial for approval before the dental 
treatment begins. The treatment plan should outline the proposed procedures and itemized charges and 
include relevant x-rays. Manulife Financial will review the treatment plan and advise the Covered Person of 
the amount payable under this Coverage. Once the treatment plan is approved, the treatment must be 
completed within 12 months. 

Where a range of fees, individual consideration or laboratory charges are included, Manulife Financial will 
determine the amount payable. 

Any pre-determination of benefits obtained from Manulife Financial will only contain information related to 
the allowable benefits under this coverage. It does not entitle a Covered Person to benefits where individual 
maximums or frequency limitations have been exceeded. 

Alternate Benefit Provision 
There are many ways to treat a particular dental problem or condltion and the cost of different procedures, 
services, courses of treatment and materials may vary considerably. When an Eligible Dental Service is 
suggested or performed, Manulife Financial may determine that a less expensive coveted procedure than that 
suggested by the Dentist/Denturist will provide a professionally adequate result which is consistent with 
accepted standards of dental practice, and may base benefits on that procedure. The difference between the 
amount payable by Manulife Financial and the Dentist’s charge is the Covered Person’s responsibiltty. 

Late Entrants Provision 
If you apply for Dental Care Coverage more than 31 days after first becoming eligble to do so, coverage will 
be limited to $150 per Covered Person during the first 12 months of coverage. 
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DELUXE DENTAL PLAN 

LIST O F  ELIGIBLE DENTAL SERVICES 

The following List of Eligible Dental Services ptovides a general description of the services coveted 
undet Manulife Financial’s Deluxe Dental Plan. Determination of the actual dental procedure 
codes which ate eligible for each listed service will be made by Manulife Financial. 

In-office and commercial laboratory charges applicable to eligible dental services will be an Eligible 
Expense undet the Deluxe Dental Plan and will be payable at the same Reimbutsement Percentage 
as the telated dental service. 

BASIC SERVICES 

DIAGNOSTIC SERVICES 

Examinations 
Complete oral examination (once every three years) 
Recall oral examination (once every six months)* 
Specific oral examination (twice every 12 months) 
Emergency examination 

Radiographic Examinations (X-rays) 
Complete series of intra-oral films or panoramic film (only one of these services is eligible, every three years) 
Periapical films 
Occlusal films 
Bitewing films (once every 18 months) 
Extra-oral films 
Sinus examination 
Sialography 

Tests and Laboratory Examinations 
Microbiological test for determination of pathologic agents (once every 12 months) 
Biopsy, soft-hard tissue 
Cytological test 

Consultations 
Consultation with patient (Two units of time every 12 months) 
Consultation with another dentist 

PREVENTIVE SERVICES 

Polishing (one unit of time every six months)* 
Scaling (16 units of time every 12 months as an overall maximum for scaling and root planing) 
Fluoride treatment (once every six months)* 
Oral hygene instruction (once every six months)* 
Pit and fissure sealants for a Child under age 14 - permanent molars and bicuspids only (includmg one 

Interproximal discing of teeth 
Space maintainers for a Chdd under age 14 

replacement per tooth ) 

*Once every 9 months for Employee and Dependents age I 8  and older. 
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-" YDODONTIC SERVICES 

* dpotomy 
Pulpectomy 
Root canal therapy (Retreatment is eligible once five years have elapsed from thc date of the original root 

canal treatment.) 
Apexi fication 
Reinsertion of dentogenic medm 
Rpicoectomylapical curettage 
Retro filling 
Root amputation 
Hemisection 
Intentional removal, apical filling and replantation 
Perforations/resorptive defect, pulp chamber repair or root repair 
Isolation of endodontic tooth 
Chemical bleaching of endodontically- treated tooth 
Smoothing of fractured tooth surfaces 
Open and drain (separate emergency procedure) 
Replantation, avulsed tooth 
Repositioning of traumatically displaced teeth 

PERIODONTAL SERVICES (DIAGNOSIS AND TREATMENT OF GUM TISSUE) 
(Only one surgical Periodontal service per sextant will be eligible in any 12-month period) 

Application of displacement dressing 
Oral manifestations, oral mucosal disorders 
Desensitization 
Surgical curettage 
Gingivoplasty 
Gingvectomy 
Flap approach with osteoplastylostectomy 
Flap approach with curettage 
Soft tissue grafts 
Free connective tissue grafts 
Osseous grafts 
Distal wedge procedure 
Post-surgical treatment 
Periodontal abscess or pericoronitis 
Ves tibuloplasty 

ADJUNCTIVE PERIODONTAL SERVICES 

Provisional splinting or ligation 
Removal of fixed periodontal splints 
Occlusal equhbration ( four units of time every 12 months) 
Root planing (16 units of time every 12 months as an overall maximum for root planing and scaling) 
Periodontal appliances, includmg bruxism appliances (one per arch every 24 months) 
Adjustments, maintenance, repair to periodontal appliances (six units of time every 12 months) 
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RESTORATIVE SERVICES 

Caries/ trauma/pain control 
Amalgam restorations 
Retentive pins 
Stainless steel/plastic full coverage preformed restorations for primary teeth 
Tooth-coloured restorations, acid etch/non-acid etch technique 

DENTURE REPAIRS, REBASING, RELINING 

Minor denture adjustments more than three months following insertion of dentures 
Denture repairs/additions 
Denture relining and rebasing (once every three years) 
Denture tissue conditioning 
Denture implant cleaning (twice every 12 months) 
Resetting of teeth 

SURGICAL SERVICES 

Removal of erupted tooth 
Removal of impacted tooth 
Removal of residual root 
Surgical exposure of tooth 
Alveoloplasty, only when performed separately from an extraction 
Excision, removal of bone 
Reduction of bone, tuberosity 
Gingivoplasty and/or stomatoplasty 
Surgical excisions (cysts and tumours) 
Surgical incision and drainage 
Fractures 
Uncomplicated lateration repair 
Frenectomy 
Sialotithotomy 
Antral surgery 
Hemorrhage control 
Post-surgical care 

ADJUNCTIW GENERAL SERVICES 

Anaesthesia 
General anaesthesia or deep sedation, only in conjunction with oral surgery 
Inhalation technique/Intravenous sedation 
Intra-muscular injections of sedative drug (one unit) 

Professional Visits 
Unscheduled office/institutional appointment 
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MAJOR SERVICES 

JIAGNOSTIC CASTS 

Unmounted 
Mounted, using face bow transfcr 
Mounted, using face bow and occlusal records 

MAJOR RESTORATIVE SERVICES 

(A crown, inlay or  onlay is only eligible if placed on a tooth which is functionally impaired by incisal angle or 
cuspal damage caused by trauma or decay.) 

Metal inlay and onlay restorations 
Composite inlay and onlay restorations 
Porcelain/ceramic inlay and onlay res torations 
Retentive pins 
Post and/or core (including amalgam/composite cores) 
Crowns 
Plastic repair 
Porcelain repair 
Natural tooth preparation 
Crowns made to existing partial denture clasp 
Recement crown, inlay, onlay, ,post 
Removal of crown, inlay, onlay 

(ONE DENTURE PER ARCH EVERY FIVE YEARS, INCLUDING REMAKES) 

Complete dentures 
Partial dentures 
Immediate dentures 
Overdentures 
Major denture adjustments, more than three months after insertion of dentures 
Denture remakes 

(ONCE EVERY FIVE YEARS - NATURAL TEETH ONLY) 

PROSTHODONTIC SERVICES - REMOVABLE 

FIXED PROSTHODONTIC SERVICES 
(ONCE EVERY FIVE YEARS - NATURAL TEETH ONLY) 

Pontics 
Repairs 
Retainers, including inlays and onlays 
Abutment preparation under existing partial denture clasp 
Retentive pins for retainers 
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ORTHODONTIC SERVICES 
(FOR EMPLOYEE AND DEPENDENTS) 

DIAGNOSTIC SERVICES 

Cephalometric films 
Tracing and interpretation of cephalometric films 
Orthodontic casts 
Diagnostic photographs 

OBSERVATION AND ADJUSTMENT 

Observation 
Observation and adjustment 

ORTHODONTIC APPLIANCES 

Removable appliances 
Fixed appliances 
Retention appliances 
Appliances to control oral habits 
Myohnctional therapy 

OTHER ORTHODONTIC SERVICES 

Surgical exposure of tooth 
Enucleation of unerupted tooth 
Gingival fiber incision 
Comprehensive orthodontics 
Repairs, alterations, recementations, separation 
Removal of fixed orthodontic appliances 
Adjustment, repair and maintenance of appliances to control oral habits 
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‘XCLUSIONS 

.danulife Financial will not pay benefits for expenses incurred for or in connection with: 

Any dental procedure which is not included in the l is t  of 1: ih ’gi ble Dental Services. 

Services or supplies performed or provided in connection with an ineligible service or supply. 

Temporomandlbular joint-related problems. 

Permanent splinting. 

Dental care, services or supplies which are primarily for cosmetic purposes, as determined by Manulife 
Financial. 

Services performed by a dental hygienist in an independent private practice. 

Conditions arising from war (whether or not war is declared), participation in any civil commotion, 
insurrection or riot, or while serving in the armed forces. 

Services or supplies 
reimbursement under any Government Plan. 

Services or supplies which would be available without charge if this coverage was not in effect. 

Self-inflicted injury. 

Committing, or attempting to commit, a criminal act under legislation in the jurisdiction where the act 
was attempted or committed. 

Completion of claim forms or other documentation, transfer of files or falling to keep a scheduled 
appointment. 

Implants and related services. 

Laboratory fees which exceed Reasonable and Customary Charges, as determined by Manulife Financial. 

to the extent to which the Covered Person is entitled to receive benefits or 

CONVERSION OPTION 

If your employment with the Employer terminates, you have the right to convert this.coverage to an 
individual plan. In addition, if one of your Dependents ceases to qualify as a Dependent under the Contract, 
he or she also has the right to convert this coverage to an indwidual plan. Please refer to the section entitled 
“Converting Group Coverage to an Individual Policy” for details. 
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Dated at Guelph, ON this day of August, 2005 

On behalf of the Board On behalf of the Union 


