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GOODWILL INDUSTRIES OF TORONTO
(hereinafter referred to as "Goodwill")

-and -

TEAMSTERS LOCAL UNION NO. 847
(Laundry and Linen Drivers and Industrial
Workers Union), affiliated with the
International Brotherhood of Teamsters,
Chauffeurs, Warehousemen and

Helpers of America.

The general purpose of this Agreement is to further the professionally-directed
), and educational services of Goodwill and to facilitate peaceful adjustment of
arise from time to time between Goodwill and the Union and to promote harmony to
bnnel of Goodwill, the Union and the general public may be mutually benefitted.

RECOGNITION

Goodwill recognized the Union as the sole and exclusive bargaining agent for all
ill Industries of Toronto at its retail division in all the stores operated by the employer,

save and except agsistant store manager, those above the rank of assistant store managers, office

clerical, security an
students employed d

2,02

work assigned to the
by bargaining unit
resultin the lay off

ARTICLE Hli:

3.01
Agreement shall be

3.02
the pay of each en
the probationary pen

rofessional staff, disabled employees on the rolls of the Rehabilitation division,
ing the school vacation.

anagement persons and volunteers not in the bargaining unit may perform any
by the employer with respectto any part of the retail operation whether performed
bers or otherwise. It is understood that the performance of such work will not
duction of hours of regular bargaining unit employees.

UNION SECURITY

The parties hereto mutually agree that any employee of Goodwill covered by this
ome and remain a member of the Union upon completion of the probationary period.

For the duration of the Agreement, Goodwill agrees to deduct monthly dues from
loyee from date of employment and initiation fees when the employee has completed
jod and forward to the Secretary-Treasurerof the Union all sums collected, together

(1 a8 (o)




with a list of those e
month following the n
shall notify Goodwiill i

3.03

during working hou
permission of manag

ARTICLE IV:

4.0l

direction of the work

mployees from whom dues have been deducted no later than the 15th day of the
honth in which such deductions were made. The Secretary-Treasurer of the Union
om time to time of any change in the amount of monthly Union dues.

It is agreed that the Union and the employees will not engage in Union activities
or hold meetings at any time on the premises of Goodwill without the written
ment except where otherwise provided for in this agreement.

MANAGEMENT RIGHTS

The Union recognizes and acknowledges that the management of the plant and
orce are fixed exclusively in Goodwill, and, without restricting the generality of the

foregoing, the Union Icknowledges that it is the exclusive function of Goodwillto:

(@)
(b)

(©)

(e

maintain order, discipline, efficiency and quality;

hire, promote, demote, classify, transfer, and retire employees,
and to discipline or discharge any employee for just cause
subject to the terms of the Agreement;

make, enforce, and alter, from time to time, reasonable rules
and regulations to be observed by the employees, and
Goodwill will make an effort to communicate these changes
when possibleto stewards priorto general distribution;

determine the nature and kind of business conducted by
Goodwill, the kinds and locations of stores, equipment and
materials to be used, the control of materials, and parts, the
quality and quantity of production, the methods and
techniques of work, the content of jobs, the schedules of
production, the number of employees to be employed, the
scheduling of employees including the scheduling of shifts, the
extension, limitations, curtailment or cessation of operations or
any part thereof, and to determine and exercise all other
functions and prerogatives which shall remain solely with
Goodwill except as specifically limited by the express
provisions of this Agreement.

In consideration of the fact that Goodwill Industries of Toronto
is totally dependent upon the goodwill of the public at large,
and therefore business and job security is predicated in part
upon the desire of the public to invite Goodwill employees into
their houses to collect donations, all public contact employees
must be neat, clean and tidy and at all times conduct
themselves in a professional fashion. Additionally, Goodwill
reserves the right to require all employees in public contact
positions to wear a uniform, smock or apron provided by
Goodwill.
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ARTICLEV: GRIEV

5.01

Conduct spot checks of employees for security purposes
when entering or leaving their work areas, initiate vehicle
surveillance programs or other appropriate security measures
to protect property, equipment, or customer goods at any of
their locations. It is agreed that progressive discipline will be
applied for minor offenses up to immediate termination for a
serious theft or misappropriation of property or merchandise.
Disciplinewill also be applied where an employee refusesto
submit to a security check or fails to use the designated exit
for their work area usually after at least one verbal warning has
been given. lItis also understood that clear written permission
signed by a member of the management staff must be obtained
to remove any article from the premises.

In addition, identification badges must be worn by employees
at all times and in a fully visible location. It is also expected
that employees will adhere to Goodwill's Purchase of Goods

policy.
JANCE PROCEDURE

The parties to this Agreement are agreed that it is of the utmost importance to

adjust complaints and
to the Director, Hum

5.02

to assist employees
to time selected shal
such steward until it 1

5.03
full working days aft
circumstances giving

grievances as quickly as possible. To this end a copy of all grievanceswill be faxed
n Resources Divisionas soon as it is initiated.

Goodwill acknowledge the right of the Union to appoint or otherwise select stewards
ith the presentation of their grievances. The name of such shop stewards from time
be given to Goodwill in writing and Goodwill shall not be required to recognize any
as been notified in writing by the Union of the name of such steward.

Mo grievance shall be considered where the grievance is filed more than seven (7)

br an employee became aware or reasonably ought to have become aware of the

rise thereto.

5.04 Grievances properly arising under this Agreement shall be adjusted and settled as follows:

STEP NO. | The aggrieved employee shall present a grievance orally or in writing to the appropriate

Manager or Director
available if desired.

Director, as the case
them (or longer perig

at any time within tw

within seven (7) working days of the occurrence. Assistance of the steward will be
If a reply satisfactory to the employee concerned is not given by the Manager or
may be, within two (2) working days of the original presentation of the grievance to
d which may be mutually agreed upon), the grievance may be presented as follows

(2) working days of the date set for the reply by the Supervisor or Director.

STEP NO. 2. The apgrieved employee and the steward may present the grievance to the Director,
Human Resources, who shall consider it in the presence of the person or persons representing same, and
render the decision iIn writing. Should no settlement satisfactory to the employee be reached within two
(2) working days, the next step in the grievance procedure may be taken at any time within two (2)
working days thereafter

STEP NO. 3: The aggiieved employee and the steward may submit the grievance in writing to the
Executive Vice Pres|dent or a designate and the employee, accompanied by the steward, shall meet as




promptly as possible
stage they may be ag

with such persons as management may desire to consider the grievance. At this

companied by a representative of the Union if this is requested by either party. The

President or a designfte will render a decision in writing within five (5) days following such meeting.

5.05

procedure, the grieva
as provided in Article
request for arbitration

ARTICLE VI: ARBITH
6.0l

properly carried out th
has not been settled,

If final settlement of the grievance is not reached at Step No. 3 of the grievance

hce may be referred by either party in writing to an Arbitrator or a Board of Arbitration

VI below at any time within ten (I0) calendar days thereafter, and if no such written
is received within the time limit, then it shall be deemed to have been abandoned.

RATION

IBoth parties to this Agreement agree that any dispute or grievance which as been
rough all the steps of the grievance procedure outlined in Article V above and which

will be referred to an Arbitrator, at the written request of either of the parties hereto,

provided, however that a Board of Arbitration may be substituted for the Arbitrator on consent of both

parties to this Agreen

6.02

ent.

An Arbitrator will be chosen by the mutual agreement of the parties provided that if

the parties fail to agree within seven (7) days of the notification mentioned in 6.0l above, the Minister of

Labour of the Proving
thereafter.

6.03
person appointed by

6.04
patty shall notify the @

6.05

by the Union fail to
above, the Minister o}
Chairperson at any tin

6.06
constituted in the abo

6.07
any of the provisions
nor to give any decisig

6.08

members of the Boardl.

te of Ontario may be asked to nominate a person to act as Arbitrator at any time

A Board of Arbitration will be composed of one person appointed by Goodwill, one
the Union, and a third person to act as Chairperson chosen by the other two

Within seven (7) workings days of the request by either party for a Board, each
ther in writing of the name of its appointee.

‘Should the person chosen by Goodwill to act on the Board and the person chosen
gree on a third person within seven (7) days of the notification mentioned in 6.04
¥ Labour of the Province of Ontario may be asked to nominate a person to act as
he thereafter.

"The decision of the Arbitrator or a Board of Arbitration or a majority thereof,
e manner, shall be binding on both parties.

The Arbitrator or a Board of Arbitration shall not have any power to alter or change
of this agreement nor to substitute any new provisions for any existing provisions,
bn inconsistentwith the terms and provisions of this Agreement.

IEach of the parties to this Agreement will bear the expenses of the Arbitrator

appointed by it and the parties will jointly bear the expenses, if any, of the Arbitrator or Chairperson of the

Board of Arbitration.

ARTICLE VII:

7.0l
been discharged or s
such grievance is lod

IDISCHARGE CASES

A claim by an employee who has completed the probationary period that they have
ispended without just cause shall be treated as a grievance if a written statement of
ged with the appropriate Vice President at Step No. 2 of the grievance procedure




within five (5) workin
may be settled by:
(a)

(b)

7.02

hs days after the employee ceases working for Goodwill. Such special grievances

confirming the management's action in

dismissing the employee; or

reinstating the employee with full compensation
for time lost; or

any other arrangement which is just and
equitable in the opinion of the conferring parties
or an Arbitrator or a Board of Arbitration.

When an employee has been dismissed or suspended without notice, he shall have

the rightto interview T ssteward for a reasonable period of time before leaving the premises.

7.03
the verbal reprimand

ARTICLE Vili:

8.0l
disputes and the han

Where an employee has received a verbal reprimand a copy of the written record of
will be providedto the steward.

NO STRIKES - NO LOCKOUTS

In view of the orderly procedures established by this Agreement for the settling of
Hling of grievances the Union agrees that there will be no strike and Goodwill agrees

that there will be no |

ckout during the term of the Agreement. The terms "strike" and "lockout” shall have

the meaning ascribed to them in the Labour Relations Act (Ontario).

ARTICLE IX:

9.01

the most currentjob
service with Goodw
benefits/awards whic

{SENIORITY

{Seniority as referredto in this Agreement shall mean length of continuous service in
tle of the member listed in the store where the individual is employed. Total years of
ill will continue to determine the employee's vacation entittement or other
h are part of established Goodwill policy. Part-time employees will accrue seniority in

the part-timerseniority classification.

9.02

All employees will be considered on probation until completion of three (3) calendar

Soodwill and will have no seniority rights during that period. Full-time and part-time
kposed to all tasks within that three month period. After completion of three (3)
calendar months seryice with Goodwill the seniority shall date back to the date on which employment
began. It is also agreed that only one (1) probationary period is required when a full-time employee
movesto a new classification in the bargaining unit. Part-time employees moving to full-time status will be
required to work a three (3) month probationary period before eligibility for after probation wages and
benefits. Goodwill also agrees that there will be no separate probation period for employees moved or
transferred from one ptore to another. There is also no intent to terminate or rehire employees in order to
prolong their probatipnary period. The discipline, dismissal, layoff or failure to recall after layoff of a
probationary employge shall not be the subject of a grievance and shall remain within the discretion of
Goodwill. Itis agreed that the dismissal of a probationary employee shall be in the presence of a steward
wherever possible.

months service with
employees will be e




9.03
the store and a copy

9.04

to job performance
Goodwiill.

layoffs shall be based

the determining factor.

exercise seniority righ
location who have no

9.05

‘Seniority lists will be revised each six (6) months; a copy of the list will be posted in

biven to the Union.

A4s used in this Agreement, the term "qualifications" shall mean such factors relating

rs skill, competence, ability, training experience, and general work record with

ILayoffs which are anticipated to exceed five (5) workings days and recalls after
i n the following factors:

(a) seniority; and
(b) qualifications

It is understood that where qualifications are relatively equal, then seniority shall be
It is understood that, in the event of a layoff, employees who are laid off shall not
ts for the purpose of displacing employees with less seniority in any classification or

been laid off.

Goodwill shall have absolute discretion in making layoffs which are not anticipated

to exceed two (2) working days and such layoff shall not form the basis for any grievance.

9.06
when the following og

@)
(b)

(c)

(d)

(€)

(f)

Q)

{Seniority shall terminate and an employee shall cease to be employed by Goodwiill

curs:

voluntarily quits employmentwith the company;

is off work for a continuous period of twelve (12)
months or the length of the employee's
seniority, whichever is the shorter.

is discharged and is not reinstated through the
grievance procedure or arbitration;

fails to report to work within three (3) working
days after being notified by Goodwill of recall by
registered mail at the last known address;

fails to return to work upon the termination of an
authorized leave of absence unless a bona fide
reason is given to the appropriate Manager or
Director on or before the expected date of return;

accepts gainful employment while on a leave of
absence without first obtaining the consent of
Goodwill in writing;

is absent from work for three (3) consecutive
working days without notice to Goodwill and a



9.07

when requested, a ¢
caused the absence.
absence it shall be at
shall be at the employ

the discretion of the w
the employee's atten

bona fide reason therefore.

Any employee's return to work after sick leave will be conditional on supplying,
priificate from a physician that they have fully recovered from the sickness which
It is agreed that when a doctors note is requested within the first five (5) days of an
Goodwill's expense, and when requested after an absence of five (5) days or more it
ee's expense. Goodwill agrees to pay for reports to the extent required by law.

It is agreed that a medical certificate may be requested following any absence at
ork supervisor and that this shall be at the expense of the employee in cases where
nce level has exceeded an acceptable level determined by the company or when

a
the pattern of absenci is questionable. Itis agreedthat this shall not be the subject of a grievance.

Goodwill has the opti
will bear the cost of s

9.08

Jc

'When an employee is off work for six (6) weeks or more due to illness or injury,
n to require the employee to be examined by a doctor designated by Goodwill who
h examination.

In the event that any employee covered by this Agreement should be promoted to a

supervisory or confid

ntial position beyond the scope of the Agreement and is later placed in a position

within the scope of this Agreement the seniority previously acquired in the bargaining unit shall be retained
and shall have added) thereto the seniority accumulated while serving in such supervisory or confidential
position for a period gf four (4) months. In the event that such employee is not returned to a bargaining
unit position within theg said four (4) month period, all seniority formally acquired in the bargaining unit shall

be lost.

9.09
address. Notice requi
last address of which

9.10

acknowledges that it
within the bargaining
possible, to apply the

9.

It shall be the duty of each employee to notify Goodwill promptly of any change in
ed by the company shall be deemed to be given if forwarded to the employee at the
he Company had notice.

Without limiting Goodwill's right and discretion to hire and promote, Goodwill
will endeavour where possible, to fill vacancies by the appointment of employees
unit at the time such vacancy occurs and in so doing, will attempt insofar as is
brovisions of paragraph 9.04.

iIGoodwill and the Union acknowledge their mutual intention that vacancies should

be filled from within th

bargaining unit wherever possible, therefore:

All permanent vacancies in new classifications and in existing classifications shall

be posted on the bullgtin board for a period of five (5) working days and any employee in the bargaining

unit in another classi

ation may make application for such vacancy. In the filling of the vacancies, the

Company shall be subjject to the limitations set forth in Article 9.10 relating to cases of promotion. Nothing

herein shall prevent

employee applies. It
Goodwill seniority will
on a temporary basis,

he Company from hiring persons outside the bargaining unit when no qualified
s agreed that where bargaining unit members apply with equal qualifications, then
be the determining factor. Any vacancy can be filled at the discretion of Goodwiill
not to exceed forty-five (45) working days. In cases of major illness, parental or

maternity leave, it is agreed that this time period could be extended.

Where a vacancy exists and no qualified candidates from within the bargaining unit

apply, Goodwill reserves the right to transfer a qualified employee to the store within which the vacancy

exists. Every effort wi
in a reasonableperiod

| be made to select an employee who can reach the newly assigned store location
of time. In cases where Goodwill has initiated the transfer, the employee's seniority




will be carried to the

Inew store location and feathered into the existing store seniority and within the

currentjob classificatipn.

9.12
request for a transfer
consider these requ

e
will be the date of tr'jnsfer.

Any employee who wishes to be transferred to another store may file a written
with the Human Resources department of Goodwill. Every effort will be made to
tS before a new hire is made. The employees seniority in the new department/store
Employees will be limited to one transfer annually. This however does not

prevent a joint agreement being reached between the employee and Goodwill on a mutually beneficial

transfer.

9.13

Without limiting Goodwill's right and discretion to transfer employees where

necessary to maintain operation of a store, Goodwill will endeavour to make its best effort to limit
temporary transfers to a maximum of forty-five (45) working days. The extension of the transfer as

outlined in Article 9.1
temporary transfer is
place of residence td
Goodwillagrees to rei

ARTICLE X:

10:01
with the Employment §
and December of eac
earned during the peri

10.02
employees only:

(a)
but less than three full
such pay to be calcu
twelve monthsimmedi

(b)

years or more prior to

vacation with pay, su

Goodwill during the tw

(© _
years or more prior to
calculated at eight pe

immediately preceding

(d)

full years or more prior

be calculated at ten
immediately preceding

10.03

choosing a vacation pe

b

may apply with respect to major illness, parental or maternity leave. Where a
ecessary Goodwillwill endeavour to ensure that the travel time from the employees
the new location is similar to that experienced when at their regular location.
mburse employeesfor additionaltravel costs associatedwith this type of transfer.

VACATIONS

The vacation entitlement for part-time employees will be calculated in accordance
btandards Act of Ontario. Part-time employees will receive their vacation pay in July
h year. The vacation pay shall be calculated at the rate of 4% of their total wages
bd.

TThe following vacation entitlement detailed in 10.02 a, b, ¢, d refer to full time

All employees who have been continuously employed by Goodwill for one full year
years priorto June 30th in any year, shall receive two (2) weeks vacation with pay,
ated at four percent (4%) of such employee's earnings with Goodwill during the
tely precedingJune 30th in that year.

All employees who have been continuously employed by Goodwill for three (3) full
June 30th in any year, but less than nine (9) full years, shall receive three (3) weeks
ich pay to be calculated at six percent (6%) of such employee's earnings with
Blve months immediately preceding June 30th in that year.

All employees who have been continuously employed by Goodwill for nine (9) full
June 30th in any year shall receive four (4) weeks vacation with pay, such pay to be
[cent (8%) of such employee's earnings with Goodwill during the twelve months
June 30th inthat year.

All employees who have been continuously employed by Goodwill for sixteen (16)
to June 30th in any year shall receive five (5) weeks vacation with pay, such pay to
bercent (10%) of such employee's earnings with Goodwill during the 12 months
June 30th in that year.

Choice of vacation period shall be based upon seniority, provided that prior to
riod, an employee first receives written consent from the department supervisor for




the period chosen, and providing also, that such choice does not interfere with the normal departmental

operating needs. No
except in circumstanc

vacation period in excess of two (2) consecutive weeks need be granted by Goodwiill
es which Goodwill considers to be exceptional.

iGoodwill agrees to supply a vacation schedule for each department where

employees will be asked by April 1in any year to state their vacation preferences. Written confirmation of

requests will be madg
one (). Seniority will
may, where necessar
The maximum amour

by May | in any year based upon seniority and the criteria mentioned in paragraph
not apply to vacation requests after May | in any year. It is agreed that employees
y, carry forward a portion of the vacation entitlement not used in the previous year.
t of carryover should not exceed the equivalent of six months of vacation due in

accordancewith Article X.
ARTICLE XI: (GOODWILL HOLIDAYS
1.0l ‘The following holidays, regardless of when they fall, will be granted with pay to all

full time employees wh

o have completed their probationary period:

New Year's Day Thanksgiving Day

Good Friday 1/2 day before Christmas Day

Vigtoria Day Christmas Day

Capada Day Boxing Day

Civic Holiday 1/2 day before New Year's Day

Labour Day Heritage Day - if proclaimed

The individual employee's One day or two half days between Christmas
birthday, to be taken within and New Year.

six| (6) calendar months Goodwillwill advise dates chosen annually.
follpwing its actual date.

multiplied by the numb

holidays falls on other

the day upon which the

upon which the said hq

the said holiday as tho

11.02

worked the last schedu
full working day immeq

reason.

in accordance with the

entitled to the Civic t

and the individual em

employeeswill be paid

Payment for such holidays shall be based on the employee's regular hourly rate
er of hours he would normally have worked on such a day. When any of the said
han a regularworking day, Goodwill may at its option designate some other day as
said holiday will be celebrated.

n the event that Goodwill chooses not to designate some other day as the day
liday will be celebrated, then it shall pay the employees who qualify for payment for
ugh it had fallen on a regular working day.

In order to be entitled to payment for a store holiday an employee must have
led regular working day immediately preceding the holiday and the first scheduled
jately following the holiday unless absent on either of those days for a bona fide

‘he eligibility of part time employees for payment of statutory holidays will be paid

Employment Standards Act of Ontario. In addition, part time employees will be
liday with eligibility in accordance with the Employment Standards Act of Ontario
bloyee's birthday after completing their probationary period. Eligible part time
5ix (6) hours for all statutory and Goodwill holidays.




.03
store holidays withouf
holiday pay.

.04

payment at time and
holiday pay. Itis agr
time would be equiv
days. This time off m

.05

If an employee who agreed to work and is called to work on one of the approved
reasonable excuse fails to report for and performthe work, then they will not receive

If any employee works on one of the approved store holidays they will receive
one-half their regular rate for hours actually worked, in addition to receiving regular
ecl that employees may receive time off in lieu for any such hoursworked. This lieu
lerit to the actual holiday pay entitlement, ie. 8 hours x 1 1/2 =12 hours or 1 1/2

st be taken within 30 working days following that holiday or be forfeited.

Ajpart from the holidays granted in article 11.02 all other provisions regarding casual

or part-time employe&is shall be in accordancewith the Employment Standards Act of Ontario.

ARTICLE Xl
i2.01

work and shall not be
perweek. The stand

12.02

—Q

HOURS OF WORK AND OVERTIME

The following paragraphs and sections are intended to define the normal hours of
construed as a guarantee of hours of work per day or per week, or of days of work
rd work week begins at 12,0l a.m. Sunday and ends 11:59 p.m. Saturday.

The standard work week shall consist of forty (40) hours per week, exclusive of

lunch period but inclusgive of coffee breaks.

(a)
in excess of 25 hours
12.02.

(b)
more than 24 hours
Understanding formin

'The term full time employee shall mean any employee hired for an indefinite period
weekly and who normally works the scheduled full time hours referred to in article

The term part-time employee shall mean any employee who regularly works not
per week apart from those classified as "Casual" employees in the Letter of
h part of this contract. It is agreed that regular working hours for part-time

employees shall not in
maternity and parenta

clude hoursworked on a temporary basis, in respect of leaves of absence, including
lsave, illness, long-term disability, Workers' Compensation, or other emergencies

which may occur fromitime to time. A full time worker in these situations can be replaced by a part-time
worker. On the return|of the full time employee the part-time employee will return to their part-time status

without loss of seniorify.

In the circumstances described these additional hours will not qualify the part-

time worker for the benefit program available to full time employees.

12.03

vertime at the rate of time and one-half the employee's regular salary rate shall be

paid for all work perfofmed over forty-one (41) hours per week. Work performed on holidays that is not
part of an employee'siregular shift shall be paid in accordance with the Employment Standards Act of
Ontario. It is agreed thait all full time employees will be paid at the rate of time and one half their regular
hourly rate for all work performed on Sunday.

i2.04 There shall be a fifteen (15) minute paid coffee break in the first half and the second
half of each shift to be granted at a time or times selected by Goodwiill.

12.05 There shall be a lunch period of forty-five (45) minutes for each shift, to be granted
at a time or times selected by Goodwill between the fourth (4th) and sixth (6th) hour of the shift.

10




12.06

(a)
wo
allg
wh

(b)
car
be

(c)

Regardless of when an employee arrives for
'k or leaves, the employee is the only person
wed to sign or punch their time sheet or time card
bi:her it be at the beginning or the end of a shift.

An employee who punches or signs their time
disheet later than the scheduled starting time may
penalized as follows:

Upto and including 8 minutes late
deduction of I5 minutes of regular hourly
rate of pay.

(M

Upto and including 16 minutes late--
deduction of 30 minutes of regular
hourly rate of pay.

(i)

An employee who fails to sign or punch their

tim¢ sheet or card at the start or finish of any day will

be

incl
warl

(d)

ano
disc
first

12.07
not be paid twice for t
payments providedfo

12.08

advise their superviso
who fail to advise of

disciplinary action.

[2.09

The recording of the i
lieu ime must give th
approval from their Qup

12.10 Goodwill will m:
distribution of time off

(@)

iable for progressive disciplinary action which will
ide a verbal warning, discussion report, and a final
nling and suspension for continued violations.

Signing or punching a time sheet or card for
ther person is not permitted and can result in a
iplinary action up to and including suspension for
offenders and dismissal for continued offenses.

'here will be no pyramiding of overtime premiums, that is, the overtime rates will
e same hours worked nor will overtime premiums be pyramided with other premium

r|in this Agreement.

pA\n employee who is unable to report to work as scheduled for any reason must
at the earliest possible time before the commencement of their shift. Employees
their absence without giving a bona fide reason will be liable for appropriate

F:mployees may receive time off in lieu of monies owed for overtime hours worked.
iu time hours will be in accordance with article 12.03. An employee wishing to use
ir Manager or Supervisor at least a weeks notice of intention and receive written
isrvisor. A special form will be made available.

a
t

e every reasonable effort to arrange schedules which allow a fair and equitable
) meet the needs of employees.

Goodwill will endeavour to arrange weekly schedules so that full-time employees

will whenever possible
understood that in cas
attain this goal. To this

have two (2) consecutive days Off, or on a split basis, if requested, however it is
3s of emergency or for some specific work assignment it may not be possible to
end employees may provide management with a request for preferred days off by

11




no laterthan 9:00 a.m
sincere effort to sch
considerationwhen ¢4

(b)

(2) week-ends off in &

12,1
shift and is called bag
hourly rate.

12.12
hours pay at his or h
be four (4) hours pay

12.13
(a)
em
follg
the
M
sch

(b)
Ma

ARTICLE X111 :

13.01

of wages will be made

made a part of this Ag

ARTICLE XIV:

14.01

period of half a regula‘;

different from that in e

(a)
tran

pay
(b)

emp

pay,
the j

()

. on the Monday in respect of the following calendar week. Managementwill make a

edule employees in accordance with their requests, and will take seniority into
bmpleting the schedule, and subjectto the need to maintain efficient staffing.

Goodwill will make a sincere effort to schedule employees so that they receive two
four (4) week period if requested.

A full time employee who has left the store after completion of his or her regular
tk to work shall receive a minimum of four (4) hours pay at his or her straight-time

QLA full time employee who is called into work shall receive a minimum of five (5)

r straight-time hourly rate with the exception of meetings where the minimum shall
pt his or her straight-time hourly rate.

Time schedules for full time and part time
ployees will be posted by noon Monday for the
wing week. Such schedule is for the information of
employees and may be subject to change.
agement will endeavour not to change the
dule once it is posted.

In the interests of good working relationships
gement will consult with employees and mutually

a
agrle on changes before revising the schedule.

WAGES

During the term of this Agreement, Goodwill and the Union agree that all payments
in accordance with the wage rates set forth in Schedule "A" hereto which is hereby
eement.

TEMPORARY CLASSIFICATIONASSIGNMENT

Any employee who for the convenience of Goodwill is temporarily assigned for a
shift performing the full responsibilities of another job for which the rate of pay is
ect for such employee's regular job shall be paid while so employed as follows:

if the rate of pay for the job to which the person
sferred should be less than the employee's regular
they will receive their regular rate of pay;

if the rate of pay for the job to which the
oy€e assigned should be higher than their regular
t:hey will be entitled to receive the rate of pay for
ph to which they are temporarily assigned.

It is agreed that split shifts will not be introduced

12




to
ungle

begin
enfjtle

14.02 An employee who, for personal convenience or benefit is temporarily transferred to
anotherjob instead o| being laid off due to lack of work, breakdown of machinery or other like cause, shall
be paid the applicablg rate for the job to which they are transferred and while so employed.

ARTICLE XV: LEAVE OF ABSENCE

15.01 Compassionatp Leave

Goodwill agrees to allow employees leave of absence without loss of regular pay
for time necessarily Idst from work during the three (3) days next following the death of a member of the
employee's immediatg family for the purpose of arranging and/or attending the funeral. "Immediate family"
is defined as husband or wife, mother or father, grandmother or grandfather, son or daughter, brother or
sister, mother or father in law, sister or brother in law. Established common-law relationships over one (1)
year will be recognizef.

Goodwill agrees to allow employees one day's leave of absence without loss of
regular pay for time ngcessarily lost from work for the purpose of attending the funeral of other relatives,
including relatives by fnarriage.

ARTICLE XVI: ETIREMENT
16.01

following their sixty-fi
extensions in certain ¢

t is Goodwill's policy that employees officially retire at the end of the month
h (65) birthday; however, management reserves the right and discretion to grant
ses beyond age sixty-five (65).

ARTICLE XVII: HEALTH AND WELFARE

17.01 Sick Leave

After three (3) months of continuous service, full time employees shall be eligible for
the following two sepanate programmes of sick leave:

(a) | Casual Sick Pay

Employees shall accumulate sick leave benefits at the
rate jof one () day for the firs! two (2) months of the
service, and one-half day per month for the balance of
10 months in any year up to a total of seven days. The
maxinum casual sick leave accrual at any time will be
eighteen (18) days.

13




(b)] Major lliness Policy

ployees shall accumulate major illness credits at
rate of one and one-quarter (1 1/4) days per
ths up to a maximum accrued credit of seventy-

fully substantiated iliness as determined by Goodwill
which  would normally involve a period of
pitalization. Benefits will be paid after a one (1 114)
w( | ;waiting period and shall be calculated as follows:

(i) during the first three (3) weeks of
entitlement following the one (1) week
waiting period described above, an
employee who qualifies shall be paid
their normal pay computed at the normal
hourly rate and basic weekly hours for
hours lost from work.

(i) during the following weeks, an employee
who qualifies shall be paid seventy-five
percent (75%) of their normal pay
computed at the normal hourly rate and
weekly hours for any remaining balance
of entitlement.

(iii) Any other benefits of a similar nature
received by an employee from other
sources in relationto the same illness
shall be applied to reduce the
employee's claim for payment.

(iv) After 12 months of service an employee
on pregnancy leave will be entitled to
receive a maximum of 5 days casual
sick pay and 5 days major sick pay
during the first 2 weeks of their sick
leave. Employeeswho do not have the
maximum accrued sick leave will receive
a partial payment covering the first two
(2) weeks of pregnancy leave based on
the credit balance outstanding in each of
the sick pay plans.

17.02 lospital Insurance

t this time an employer paid health levy has replaced the 100% employer paid
OHIP premiums. ShoTlld the premium method be re-enacted at anytime it is agreed that Goodwill will be
responsiblefor paying the full amount applicable to hospital premiums.

14




ARTICLE XVill:

18.01

PENSION PLAN, GROUP LIFE INSURANCE &
MAJOR MEDICAL INSURANCE

(a)y Goodwill acknowledges that there are in
exiLtence certain benefit programs available to all full
time employees who have completed their
prabationary period. Goodwill agrees to continue to
pay that portion of the premium in respect of those
rams as it presently pays in order to maintain at
t the present benefit level as covered by written
Gopdwill policy. Goodwill further agrees that in addition
to {the pension plan outlined in the employee
harnidbook, an RRSP payroll deduction plan fully
funfled by employee contributionwill be available to all
full] time employees. However in no event shall
Gopdwill be deemed to be an insurer in respect to the
benefit described in such policy or programs and the
terms of the policies themselves are hereby
incgrporated by reference as part of the Agreement.
Googdwill agrees to provide the Union with a copy of
such |plans and policies upon request.

Effdctive March 23, 1996, part-time employees are
eligible for specific benefit coverage (50% of the vision
care benefit and 50% o the cost of approved
pregeription drugs) for the employee's use only. To
qualify, part-time employees must work at least 624
houfs in the first six month period to be eligible to
enrgll in this benefit plan for the next six month period.
Tha six month periods begin February and August.

(b) | The vision care benefit will provide a maximum
of ohe hundred and fifty dollars ($150) every 24 months
toward s the purchase of approved vision care.

(c) |Gioodwill agrees to provide a plastic identification
card| for each employee enrolled in the major medical
planj which will allow them to obtain approved
preseription drugs at no cost from participating
pharmacies in Canada. The card must be returned
when the employee leaves Goodwiill.

15




18.02

will pay one hundred
equivalent to the Blut
Prosthetic Services |
employees' dental bi
Fees) for dental wo!
$1,500 for each indi
Schedule of Fees.

reimbursed at the a
reimbursement of O.
by giving the union th

increase from 55% t

(d) The Accidental Death and Dismemberment policy
will cover the spouse and dependent children of
employees for the amounts specified in the benefit
booklet supplied by Goodwiill.

(e) Goodwill agrees to maintain all benefits the
employee is enrolled in while on medical leave for the
length of the employee's seniority or up to one (I) year,
whichever is the shorter.

Dental Plan

For all full time employees who have completed their probationary period. Goodwill
tlercent (100%) of the total premiumfor a dental plan which provides benefits at least
Cross Basic Dental Plan Number 7 which will include Periodontal, Endodontics, and
‘ocedure codes as detailed in the list supplied to the Union. It is understood that
S will be reimbursed at fifty-five percent (55%) of the agreed O.D.A. Schedule of

covered by the plan. The creation and repair of dentures with a maximum of
dual is covered annually and subject to 50% reimbursement of the agreed O.D A.

During the course of this contract, on April 1 in each year employees will be
reed percentage of the current O.D.A. Schedule of Fees. It is agreed that the
A. Schedule of Fees during any year could be amended from April 1 to October 1
ge months notice of intention.

Effective April |, 1994, the reimbursement of dentist's bills covered by the plan will
60% for all approved procedures excluding procedures relating to dentures.

Effective February 1, 1995 the reimbursement will increase from 60% to 65%.

ARTICLE X1X:

19.01

procedures and equipjrent to safeguard the welfare of employees.

Union will follow the

AFETY
afety
oodwill and the Unior recognize the importance of effective safety policies,

It is agreed that Goodwill and the
taric Occupational Health & Safety Act and other safety legislation which may be

enacted. It is agreed that Goodwill will have absolute discretion in determining those employeeswho may
be eligible to receive an allowance towards safety footwear. To this end Goodwill agrees to reimburse
employees once yearly on proof of purchase 100% of the cost of one pair of safety shoes or boots up to a
cost of $90 annually.

ARTICLE XX: GENERAL

20.01 Goodwill agrees to permit the Union to post notices of meetings and other Union
business and affairs on a bulletin board provided by Goodwillfor such purposes. Itis agree however, that
such notices must first be approved by Goodwill.

ARTICLE XXI: TERMINATION

21.01 'this Agreement shall remain in full force from

and from year to year tt ereafter, unless in any year not more than ninety (90) days and not less than thirty
(30) days before the dgy of its termination either party shall furnish the other with notice of termination of
or proposed revision of this Agreement.

16




Dated this day lof , 1996 at Toronto, Ontario.

IN WITNESS WHERE OF each of the parties hereto has caused this Agreement to be signed by its duly
authorized representafives as of the date and year first above written.

GOODWILL INDUSTRIFS OF TORONTO TEAMSTERS LOCAL UNION NO. 847
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Schedule A1

THIS IS SCHEDULH "A" TO AN AGREEMENT BETWEEN GOODWILL INDUSTRIES OF TORONTO
AND TEAMSTERS LOCAL UNION NO. 847

RATES FOR EMPLOYEES HIRED AFTER FEBRUARY 1, 1996

12 MONTHS
CLASSIF- Ll EFFECTIVE FROM DATE
ICATION JOBTITLE DATE START 3 MONTH OF HIRE

1 Salescle February 1/96 7.50 8.25 8.68
February 1/97 7.65 842 8.86
February 1/98 7.80 8.59 9.03
2 Sr. Salesc [irk February 1/96 8.25 8.79 9.38
Distributio February 1/97 8.42 8.96 9.57
Clerk February 1/98 8.59 9.4 9.76
3 Part-Time February 1/96 7.06 7.18 7.43
Salesclerk February 1/97 7.20 7.32 7.62
February 1/98 7.35 7.47 7.8l

18




Scheduled 2A

ADDITIONAL ITEMH

The parties ack
improvements
which shall be |
March23, 199€

Itis agreed that
is agreed and t
a direct deposit

Goodwill agree
amendment wil

It is understooc
for shortagesif

The partiesto t
and use of sick

an effort to redt

owledge that the ratification date of this Agreement was March 23, 1996 and that all
1less specified otherwise are effective as at that date, save and except for wages
id retroactively to February 1, 1996 for all hours worked by employees 0N record at

il employees in the bargaining unit will receive pay cheques on Thursday morning. It
derstood that the receipt of pay cheques may be changed when Goodwill institutes
iayroll system scheduled for 1994. The unionwill be given ample notice.

to continue the Store Discount policy for employees at present in force.
e mutually negotiated at a labour/management meeting.

Any

oy both parties that an employee handling the cash register will not be responsible
ore than one employee is handlingthe cash.

agreement recognize the operational difficulties caused by employee absenteeism
ave, resulting in lost productivity, increased costs, and customer dissatisfaction. In
the amount of absenteeism it is agreed that the unionwill participate in developing

a constructive ddterrent program, and full details will be decided at the regular monthly meetings of
the Shop Stewards, Business Agent and Management. To assist in determining guidelines for the

program Goodw jl will maintain accurate records of individual employee absences.

disagreement in

If there is
e administration or interpretation of the program it is understood that this may be

referred to the grff vance procedure.

It is agreed that
are exposed to
not be removed
Goodwill.

otective outerwear will be made available to staff engaged in processingwork who
Id, rainy or inclement weather conditions. It is agreed that supplied outerwear will
m Goodwill premises. The type of clothing supplied will be at the discretion of
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Teamsters Local 847

LETTER OF UNDERSTANDING

Attention: Anna Paru

sini_ Business Agent

Re: Collective Agree|

Teamsters Local

In accordance with the
are pleased to confirrr

1. Lunch Room

During the next ¢
existing and new
and other equipn
employees.

2. Union/Managen

With the clear int
minimum of eight
only problem soft
customer satisfar

Yoursvery truly,

Greg Wetmore,
Executive Vice Presid
GOODWILL/NDUSTF

nent - between Goodwill Industries of Torontoand
B47 expiring January 37, 1999,

memorandum of settlement respecting our collective agreement detailed above we
the following:

elve (12) months Goodwill will endeavour to upgrade lunch room areas at both
store locations where space is available. Thiswill include a review of refrigerators
ent, and we will attempt to gradually improve the eating facilities available for

pnt Meeting

nt of maintaining and improving a cordial working relationship it is agreed that a
(8) meetings will be held annually. Itis hoped that the discussions will cover not
fng issues but creative and effective ways to improve store profitability and

tion.

nt
/[ES OF TORONTO
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LETTER OF UNDERSTANDING

Teamsters Local 847

Attention: Anna Parussini, Business Agent

Re: Collective Agreement - between Goodwill Industries of Toronto
and Teamstersllocal 847 expiring January 31, 1999.

In accordance with the memorandum of settlement respecting our collective agreement detailed above we
are pleased to confirmy the following:

1. Banking

It is Goodwills intent that the Manager OF Assistant Manager will normally perform the daily banking
accompanied by|another member of the sales staff Where this is not possible the Senior Salesclerk
accompanied by another member of the sales staff must assume banking responsibilities. Every
effort will be made to perform banking during normal work hours.

Yours very truly,

Greg Wetmore,
Executive Vice President
GOODWILLI/NDUSTRIES OF TORONTO
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Teamsters Local 847
Altention. Anna Paru

LETTER OF UNDERSTANDING

isini, Business Agent

Re: Collective Agree
Local 847 expirit

nent - between Goodwill Industriesof Torontoand Teamsters
g January 31, 1999

This letter will confirm
in the event of a fay-o

Itis agreed that where
needs of Goodwillanc
1. The Sales Direct
high priority to fir
absolute guarant

2. Inthe unlikely ev
work for the emy
offers the norma

3. Ifeverythingefse

availablein any ]

Yours very truly,

Greg Wetmore,
Executive Vice Presid

GOODWILL/INDUST

our understanding with respect to the use of individual store and Goodwill seniority
f.

an employee has been transferredto another store location to meet the operational
a subsequentlay-off should occur in their new store the following will apply:

or, Vice President, Operations, and the Human Resources Division willjointly give
ding a new location for the displaced employee. Itis expected without giving any
?ethat this review process will resolve the problem.

ant that an immediate opening cannot be found we will endeavourto find casual
loyee in their own or a nearby store as close as possible to their residence which
amount of hours usually worked.

fails they will receive prime consideration for the first opening that becomes
tore subject to the normal posting procedure.

wnt
IES OF TORONTO

22




TeamstersLocal Unic
Attention: Anna Paru

LETTER OF UNDERSTANDING

n 847
sini, Business Agent

Re: CollectiveAgree
TeamsterslLoca

lent between Goodwill Industries of Torontoand
Jnion 847 expiring January 3/, 1999.

Thisletter will confirm

As a social service £
people with disabilitig
programs. Withthe ¢
have demonstrated &
respect. With the fird
commit themselves to
Charter of Incorporatit

While not being prep
major changes which

lr position relating to contracting out any part of its operations to others.

in-profit organization committed to providing vocational rehabilitation services to

and employment barriers our major objective is to maintain and enhance our
cellent relationships established with the union over the years we believe that we
fesire to build an effective model of industrial harmony based on mutual frust and
priority being to achieve our Statement of Purpose the Board do not feel they can
any course of action which could potentially conflict with our mission and with our
1

ed to give any absolute assurance on job security we are willing fo discuss any

ay be required in the workforce from {ime to time. The security of members of the
nit will always rate high in our deliberations. This has been evident in the fair and
2 have taken regarding any movement or changes in our operations.

We are pleased to staté without reservation our clear intent to seek advice and recommendations from the

Union. Thisprocess ¢
jobs within Goodwiill.

Yours very truly,

Greg Wetmores,
Executive Vice Presidt
GOODWILL INDUSTF

mutual consultation will allow us to make the best decisions possible on retaining

ot
ES OF TORONTO
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BETWEEN:

AND

—

Re: Definition of

LETTER OF UNDERSTANDING

GOODWILL INDUSTRIES OF TORONTO
TORONTO, ONTARIO

(hereinafter called the “Company”)

UNDRY AND LINEN DRIVERS AND INDUSTRIAL WORKERS

LOCAL 847

(hereinafter called the “Union”)

Employees

We wish to confirm
employees and the

h
]

It is agreed th f
who is normally
the terms of this agre
those employees who
Union monthly. No
time or full-time

4

| further agreed that A
y orjt trai

Yours very truly,

Greg Wetmore,
Executive Vice Preside
GOODWILL INDUSTR{

ment A weekly dues/contribution structure will be dvise

er it g the efiniti  of casual

mutual agre tof ic and
condition of their employment.

of h Agreement, a casual employee is an employee of the employer
than eight (8) hours per k 1arenotcovered e
by the Union to cover
will be  mitted to th

(4
tc work for not mot

in of (7) hours weekly, ¢  the i

jation fee ill be paid by this group of workers until they are hired as a regular part-

Employer shall 7 utilize casual ¢ 'n any manner to ads affect the

opportunities for full-time or part-time employees.

t

ES OF TORONTO
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LETTER OF UNDERSTANDING

Teamsters Local 847
Attention: Anna Parussini, Business Agent

Re: Collective Agregment between Goodwill Industries of Toronto and Teamsters
Local 847 Expiring January 31, 1999

This letter will confirmlour understanding with respect to the use of temporary workers.

Goodwill experiences|peak donation periods resulting in a need to process goods beyond our normal
staffing capacity. It i Goodwill’s practice to offer additional work hours to employees within the retail
bargaining unit to meet this need for additional production during these peak donation periods, These
periods typically coincide with vacation seasons. Employees are not always able to or do not want to work
the additional work holrs offered.

The nature of Goodwill Industries as a non profit second hand retailer is driven by our mission to provide
effective training and gmployment programs for people facing employment barriers. Goodwill is committed
to giving individuals With an opportunity for growth and learning. In keeping with this conviction,
individuals with employment barriers are recruited for temporary work assignments to gain practical work
experience through our vocational rehabilitation services employment program, Action Teams.

Goodwill will use the |services of our temporary agency workers exclusively when additional work is
available and performance of such work will not adversely affect the employer opportunities for full or part
time employment empfoyees. Goodwill Action Teams will remit a mutually agreed upon percentage of
wages to Teamsters.

We are pleased to redognize the ongoing role of the union as a valued partner in meeting our mission

goals and objectives.

GOODWILL INDUSTRIES OF TORONTO LAUNDRY AND LINEN DRIVERS AND
INDUSTRIAL WORKERS, LOCAL 847

DATED| 'HIS DAY , 199
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WEL(

When you have completg
enroll in our company be
benefits are optional and
some forms for you to cd

LIFE INSURANCE POLICY
This is a compulsory ben
approximately 95% of th
deducted from your pay

EXTENDED HEALTH CAK
This is a compulsory ben
health coverages such as
contact lenses every 24
Coverage while travelling

DENTAL PLAN
This is an optional benefi
cleanings, X-rays filling:s,
work such as crowns, br

SICK DAYS

Sick days are accumularte
Casual Sick days accumnt
are ill from 1 to 5 days.

Major Sick days accumul
used when you are ill feor|
first 3 weeks (15 days) q
the days.

VACATION DAYS
After one full year of ser
year goes from July 1st{

BIRTHDAY
You are entitled to a day
your birthday.

STATUTORY HOLIDAY'S
You will be paid for statty
after the holiday.

OME TO GOODWILL INDUSTRIES OF TORONTO

d your three month probationary period, you will become eligible to
1efits through BLUE CROSS INSURANCE COMPANY. Some of these
others are compulsory. Here’s a brief explanation of the benefits and
mplete and return to the Human Resources Department for processing.

2fit. You will be insured for twice (2x) your annual salary. Goodwill pays
3 monthly premium with a small portion paid by yourself. This is
sheque once a month. (Between $2.00-$4.00)

E

2fit unless you are covered through your spouse. It provides various

: Prescriptions-100%; Vision Care-$150.00 towards eyeglasses or
nonths; Semi private hospital room coverage & Out of Province Medical
out of the province of Ontario. (No monthly charge to you)

: which provides 65% coverage on basic dental services such as visits,
extractions, peridontal work. There is 50% coverage on some Major
dge work or dentures. There is no monthl charge to you.

d on a monthly basis in two (2) categories:
late at %2 days per month to a maximum o 18 days - used when you

ite at 1 1/4 days per month to a maximum of 75 days. These days are
more than 5 consecutive days and commences at the sixth day. For the
N Major Sick you will receive 100% pay and 75% for the remainder of

rice you are entitled to two weeks vacation with pay. The vacation
o the following June 30th when vacation time is calculated.

off for your birthday to be taken within the six month period following

tory holidays as long as you work your scheduled work day before &




EMPLOYEE ASSISTANCE PROGRAM...This is a confidential service co-ordinated our Health &
Safety Services & is there to provide employees assistance with any difficulties they may be
experiencing which impsgt on your ability to work.

CHRISTMAS SAVINGS PLAN

You may join this saving$ plan after 3 months offering payroll deduction of an amount that is
determined by you. This|money goes into a bank account until end of November at which time
you receive a cheque in the amount of money saved, plus interest.

CANADA SAVINGS BONDS
May be purchased through a payroll deduction plan commencing each November and receive the

bonds the following Octaober.

UNION
It is compulsory that youjjoin the union. Deductions come from your pay cheque automatically
towards monthly dues. +n initiation fee is deducted following successful completion of a three

month probationary period.

SAFETY WORK BOOTS
There is an allotment of §90.00 toward the purchase of safety boots for those employees who

are required to wear them.

PAYROLL
We are paid bi-weekly thiough direct deposit payroll. We will require your banking information

the time of hire.

STORE DISCOUNT
After one month of service, you are entitled to a discount when purchasing items at one of the
Goodwill stores. Your idgntification badge will be needed to qualify for the discount: 25% on

clothing; 10% on hard gopds.

COMPANY PENSION PLANI
This is an optional benefitj:and you are eligible to join after one full year of service. This is an

equal employee/employer |contribution plan.




