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A ement 

THIS COLLECTIVE AGREEMENT 
BETWEEN 

Page 1 

MOHAWK HOSPITAL SERVICES, INC. 
hereinafter called the t8Company@@ 

AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 
and its LOCAL UNION NO. 1605 affiliated 

with the CANADIAN LABOUR CONGRESS 
hereinafter called the "Union" 

ARTICLE 1 - PURPOSE 

1.01 The purpose of this Collective Agreement is to set 
forth conditions of employment for the employees coming 
within the scope of this Agreement, and to maintain good and 
mutually beneficial relationships between the Company, its 
employees and the Union. 

ARTICLE 2 - INTERPRETATION 

In this Agreement: 

2.07 Wherever the male gender is used it means male 
or female employees and the singular means singular or 
plural. 

2.02 "Basic rate" means h i s  rate of pay as shown in 
Schedule " A" ,  excluding overtime, premium time and any 
other emolument. 

2.03 "Call back" means called back to work for an 
employee not continuous with his scheduled starting 
time. 

2.04 "Shift" means consecutive working hours 
scheduled for an employee. The day, measured on a 
midnight to midnight basis, during which the majority 
o f  the hours of a shift are worked shall determine the 
calendar day to which that shift belongs. 

ARTICLE 3 - SCOPE 

3.01 The Scope of  this Agreement shall apply to all 
employees of Mohawk Hospital Services, Inc., employed in its 
Linen Supply and Service Division at Chedmac Drive,  Hamilton 
save and except all supervisors, persons above the rank of 
supervisors, administrative staff, laboratory staff, students 
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employed dur ing the school vacat ion period, persons employed 
f o r  not more than twenty- four ( 2 4 )  hours per week, and 
students working under a co-operative educational programme. 

ARTICLE 4 - COMPANY'S RESPONSIBILITY 
I n  accordance w i t h  the Ontar io Labour Relat ions Act, and the 
Human Rights Code, the Company accepts the f o l l ow ing  
r e s p o n s i b i l i t i e s :  

4.01 The Company recognizes the Union as the so le  
c o l l e c t i v e  bargaining agent f o r  a l l  employees w i t h i n  the 
scope o f  t h i s  Agreement. 

4.02 The 

(a )  

Company agrees: 

not  t o  i n t e r f e r e  w i t h  the r i g h t s  o f  i t s  employees 
designated w i t h i n  the scope of the Agreement t o  
become o r  remain members o f  the Union, and there 
sha l l  be no d iscr iminat ions,  in ter ference,  
r e s t r a i n t  o r  coercion by the Company o r  any o f  
i t s  representat ives against any employee because 
o f  Union membership; 

t ha t  dur ing the term o f  t h i s  Agreement there 
s h a l l  be no lockout o f  employees; 

t ha t  there sha l l  be no d isc r im ina t ion  i n  the 
employing or  cont inu ing t o  employ any person, 
because of sex, age, race, creed, colour,  
n a t i o n a l i t y ,  p o l i t i c a l  persuasion, ancestry, 
place of o r i g i n ,  o r  sexual o r ien ta t ion ;  

t o  a l low a newly appointed emloyee, a t  an 
appropr iate t ime dur ing the employee's regu lar  
scheduled working day t o  meet the President o f  
the Union, o r  h i s  designate, f o r  a per iod o f  up 
t o  f i f t e e n  ( 1 5 )  minutes, f o r  the purpose o f  
weTcoming the employee t o  the Union and acquaint 
the employee w i t h  the Co l lec t i ve  Agreement: 

t o  t r e a t  t h e i r  employees w i t h  j u s t i c e  and 
considerat ion. 

ARTICLE 5 - AOMINISTRATION RIGHTS 

5.01 Except as s p e c i f i c a l l y  abridged, delegated, granted o r  
modi f ied by t h i s  Agreement, a l l  the r i g h t s ,  powers, and 
au tho r i t y  o f  the Administrat ion are re ta ined by the 
Admin is t ra t ion and remain exc lus ive ly  and wi thout  l i m i t a t i o n  
w i t h i n  the r i g h t s  o f  the Administrat ion.  



A( ement Page 3 

5.02 Without limiting the generality of the foregoing, the 
Administration rights include: 

(a) the direction of the working forces, the right to 
plan, direct and control the operation of the 
Company; the right to introduce new and improved 
methods, facilities, equipment, the amount of 
supervision necessary, combining or splitting up 
departments, work schedules, establishment of 
standards of performance, the determination o f  
the extent to which the Company will be operated 
and the increase o r  decrease in employment; 

(b) the sole and exclusive jurisdiction over all 
operations, buildings, machinery and equipment is 
vested in the Company. 

5.03 In addition the Administration's rights include: 

(a) the right to maintain order, discipline and 
efficiency and in connection therewith, to make, 
alter and enforce from time to time rules and 
regulations, policies and practices, to be 
observed by its employees and the right to 
discipline or dismiss employees fo r  just cause; 

(b) the right to select, hire, discipline, dismiss, 
transfer, assign to shifts, promote, demote, 
classify, lay-off, recall and suspend employees 
and select employees for positions not covered by 
this Agreement; 

(c) the exercise of any of these rights will not  be 
inconsistent with the provisions of this 
Agreement, nor shall these rights be used in a 
manner which would deprive any present employee 
of his employment except through just cause. 

ARTICLE 6 - UNION'S RESPONSIBILITY 

In accordance with the Ontario Labour Relations Act, and the 
Human Rights Code, the Union accepts the following 
responsibilities: 

6.01 The Union agrees that: 

(a) i t  shall not intimidate or coerce employees into 
membership in the Union; 

(b) no Union activity shall take place on the 
premises or on any works project of the Company 
save as expressly authorized by this Agreement; 
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(c) while this Agreement is in operation there shall 
be no strikes, suspension or slow down of work, 
picketing, or any other interference with the 
operations of the Company; 

(d) it shall not discriminate against any member or 
person employed by the Company because of sex, 
age, race, creed, colour, nationality, political 
persuasion, ancestry, place of origin, or sexual 
orientation; 

(e) the Union will provide Company administration 
with an up-to-date list of officers, stewards and 
committee members in January of each year and 
notification of change in such list in April, 
July and October o f  each year. It is agreed that 
the Company will not recognize employees as 
Stewards unless notifed as required above. 

ARTICLE 7 - UNION OFFICIALS 
7.01 The Company acknowledges the right of the Union to 
appoint not more than four (4) employees who have completed 
their probationary period to act as Stewards. 

7.02 The Union agrees that: 

(a) Stewards have regular duties which must be 
effectively and proficiently performed on behalf 
of the Company and that Stewards shall not leave 
their regular duties for the conduct of Union 
business, without first obtaining permission from 
their supervisor. Such permission will not be 
withheld unreasonably. When resuming their 
regular duties, Stewards shall report to their 
supervisor. 

(b) No employee who is a Union official, Steward or 
committee member shall be exempt from any rules 
or regulations which apply to any other employee. 

ARTICLE 8 - UNION SECURITY 

8.01 A check-off of monthly Union dues will apply to all 
employees beginning with the first pay following in which 
Union dues are regularly deducted. The amount of dues to be 
deducted shal! be in accordance with the Union By-Laws and/or 
the Constitution of the Canadian Union of Public Employees. 
It shall not extend to special assessments or levies of any 
kind. 
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8.02 All deductions must, under the provisions of 
Article 8.01, be remitted every four (4 weeks to the proper 
authorized officials of the Union. A list of employees' 
names eligible for such deductions w 1 1  be sent to the 
authorized Union official. The Company will provide a list 
of temporary On Call Employees together with a record of 
hours worked during the previous seven (7) week period which 
will include the employees' commencement date. 

8.03 The Union agrees: 

(a) to refund to the Company any amounts paid to the 
Union in error, on account of the check-off 
provision; 

(b) that the Company is not liable for any dues 
inadvertently missed during any check-off. 

8.04 The Company will provide the Union with a list, 
monthly, of all hirings, lay-offs, recalls and terminations 
within the bargaining unit where' such information is 
available or becomes readily available through the Company's 
payroll system. 

8.05 The Company will provide each employee with a T-4 
supplementary slip showing the dues deducted in the previous 
year for income tax purposes where such information is 
available or becomes readily available through the Company's 
payroll system. 

8.06 Each employee shall have reasonable access to 
personnel file for the purposes of reviewing any eva 
or formal disciplinary notations contained therein, 
presence of the President or designate. An employee 
right to request copies of any evaluations in this fi 

his/her 
uations 
in the 

has the 
e. 

8.07 The record of an employee shall not be used against 
him at any time after eighteen (18) months following a 
suspension or disciplinary action including letters of 
reprimand or any adverse reports, provided the employee's 
record has been discipline free during that eighteen (18) 
month period. 

ARTICLE 9 - GRIEVANCES 
9.01 A grievance means a difference concerning the 
interpretation, applications, administration, or alleged 
violation of this Agreement. 
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9.02 The following types of grievances concerning the 
application o f  Article 9.01 are recognized: 

(a) Employee Grievances - which shall be defined as 
the complaint of an individual employee; 

(b) Group Grievances - which shall be defined as the 
complaint of a group of employees; 

(c) Policy Grievances - which shall be defined as the 
complaint of the Union; 

(d) Company Grievances - which shall be defined as 
the complaint of the Company; 

(e) Dismissal Grievances - which shall be defined as 
a complaint by an employee that he has been 
dismissed without good and sufficient cause. 

ARTICLE 10 - GRIEVANCE PROCEDURE 

10.01 Grievances must be initiated within nine (9) calendar 
days of their occurrence. 

10.02 The Union Grievance Committee may be the Employee 
Negotiating Committee and consisting of not more than three 
(3) employees. 

10.03 Employees who are members of the Grievance Committee 
will be permitted to attend, without loss o f  pay, grievance 
procedure meetings with the representatives o f  the Company. 

10.04 If the Grievor is required to be present at meetings 
with Administration, he shall be granted leave to attend 
without loss of pay, but not more than one ( 1 )  Grievor shall 
be present at any one time. 

10.05 At Steps 2 or 3 of the grievance procedure the Staff 
Representative of the Union may be added to this Committee. 

10.06 The Joint Grievance Committee shall consist of: 

(a) the Employee Negotiating Team and, if required, 
one employee from the department involved, and; 

(b) the Production Superintendent, the Office/Human 
Resources Manager, one ( 1 )  Representative of  
Administration, and at Step 3, the President. 
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10.07 When an employee i s  discharged o r  suspended, he sha l l  
be given the reason i n  the presence o f  a Union o f f i c i a l  i f  
the employee so desires. 

A t  the time formal d i s c i p l i n e  i s  imposed o r  a t  any 
other stage o f  the grievance procedure, an employee s h a l l  
have the r i g h t  upon request t o  the presence o f  his/her 
steward. I n  the case o f  suspension o r  discharge, the Company 
sha l l  n o t i f y  the employee o f  h i s  r i g h t  i n  advance. 

Wherever the Company deems i t  necessary t o  suspend o r  
discharge an employee, the Company s h a l l  n o t i f y  the Union o f  
such suspension o r  discharge. The Company agrees tha t  i t  
w i l l  not suspend, o r  discharge o r  otherwise d i s c i p l i n e  an 
employee who has completed h i s  probationary period, wi thout 
j u s t  cause. 

10.08 Grievances s h a l l  be s e t t l e d  i n  the fo l lowing manner: 

( 1 )  Verba l ly  between an employee and h i s  Production 
Manager. Such grievance s h a l l  be discussed w i t h  
the Production Manager w i t h i n  nine ( 9 )  calendar 
days a f t e r  the circumstances g i v i ng  r i s e  t o  the 
grievance have occurred. I f  he wishes, the 
employee may be accompanied by a Union o f f i c i a l .  

( 2 )  The Production Manager, o r  h i s  designate, w i l l  
g ive h i s  verbal answer w i t h i n  nine ( 9 )  calendar 
days from the date o f  presentat ion.  Should the 
Production Manager o r  h i s  designate deny the 
grievance the employee may re tu rn  w i t h  a Union 
o f f i c i a l .  

STEP NO. 2 - i f  not s e t t l e d  a t  Step 1 

(1) The grievance s h a l l  be reduced t o  w r i t i ng ,  signed 
by the gr ievor  and submitted t o  the Production 
Superintendent w i t h i n  seven ( 7 )  calendar days by 
the Chairman o r  h i s  designate o f  the Union 
Grievance Committee. 

( 2 )  Representatives o f  Administrat ion w i l l  meet w i t h  
the Union Grievance Committee w i t h i n  seven ( 7 )  
calendar days o f  the w r i t t e n  grievances being 
received by the Production Superintendent. 

( 3 )  Administrat ion w i l l  r ep ly  i n  w r i t i n g  t o  the 
Chairman o f  the Union Grievance Committee w i t h i n  
seven ( 7 )  calendar days a f t e r  the meeting. 
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(4) Should an employee wish to grieve his dismissal, 
the procedure shall begin at Step 2, within seven 
(7) calendar days of the dismissal but not 
thereafter. 

(5) A Group Grievance shall begin at Step 2 within 
fourteen (14) calendar days of the circumstances 
giving rise to the grievance. 

I STEP NO. 3 - if not settled at Step No. 2 

Then, within fourteen (14) calendar days the 
Chairman of the Union Grievance Committee may 
submit the written grievance to the President. 

Within fourteen (14) calendar days of the 
grievance being received by the President, the 
Joint Grievance Committee will meet. 

The President or his nominee will send his 
written decision to the Union within fourteen 
(14) calendar days after the meeting of  the Joint 
Grievance Committee. 

In the case of a Union Policy Grievance or 
Company Grievance, such grievance may be 
submitted in writing within fourteen (14) 
calendar days of the circumstances giving rise to 
the grievance, A meeting between Administration 
and the Union shall be held within fourteen (14) 
calendar days of receipt of the written grievance 
and such meeting shall begin at Step 3 of the 
Grievance procedure. The Company or the Union, 
as the case may be, shall give its written 
decision on the difference within fourteen (14) 
calendar days following such meeting. 

Within thirty-two (32) calendar days after the 
meeting o f  the Joint Grievance Committee, either 
party may give written notice to the other of the 
intent to take the matter to Arbitration or it 
will be deemed to have been settled. 

- ARBITRATION 

NOTE - Wherever arbitration board is referred to in the 
Agreement, the parties may mutually agree in writing 
to substitute a single arbitrator for the arbitration 
board at the time of reference to arbitration and the 
other provisions referring to arbitration board shall 
appropriately apply. 
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11.01 Each of the parties hereto shall bear the expenses of 
the Arbitrator appointed by it and the parties hereto shall 
bear joint and equally the expense of  the third member of the 
Board. 

11.02 The Board of Arbitration appointed pursuant to the 
provisions of this Agreement has no jurisdiction to alter, 
amend, set aside, or add to or delete from any of the 
provisions herein contained or to render any decision which 
is inconsistent with the provisions of this Agreement. 

11.03 An Arbitration Board may dispose of any discharge or 
discipline grievance in any manner which it considers just or 
equitable. 

ARTICLE 12 - EMPLOYEE NEGOTIATING TEAM 

12.01 The Employee Negotiating Team may be composed o f  not 
more than three (3) members who shall be employees who have 
completed their probationary period, and the National 
Representative of the Union. 

12.02 Employees up to a maximum of three ( 3 ) ,  who are 
members of the Employee Negotiating Team will be permitted to 
attend, without loss of pay, meetings with the Administration 
Negotiating Team for renewal of this Agreement. Such 
compensation is to be only for negotiations during that 
period leading up to and including meetings at Arbitration. 

12.03 Where the parties agree that there are matters of 
mutual concern and interest that would be beneficial if 
discussed at a Labour/Management Committee meeting during the 
term of this Agreement, the following shall apply: 

An equal number of representatives of each party as 
mutually agreed shall meet at a time and place mutually 
satisfactory. A request for a meeting hereunder will be made 
in writing prior to the date proposed and accompanied by an 
agenda of matters proposed to be discussed, which shall not 
include matters that are properly the subject of grievance or 
negotiations for the amendment or  renewal of this Agreement. 

Any representative(s) attending such meetings during 
their regularly scheduled hours of work shall not lose 
regular earnings as a result of such attendance. 

Response to such matters discussed at such meetings 
shall be forwarded to the parties within thirty (30) days. 

It is agreed that the topic of a rehabilitation 
program for drug and alcohol abuse is an appropriate topic 
for the Labour/Management Committee. 
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The Company w i l l  meet and inform the Union o f  major 
changes i n  working condi t ions and w i l l  discuss the e f f e c t s  o f  
such changes on the employees concerned; such meeting t o  take 
place w i t h i n  t h i r t y  (30)  days o f  such change. 

ARTICLE 13 - LEAVE OF ABSENCE 

13.01 Wri t ten request f o r  a personal leave o f  absence 
wi thout  pay w i l l  be considered on an i nd i v i dua l  basis by 
Administrat ion.  Such requests are t o  be submitted i n  w r i t i n g  
a t  l eas t  two ( 2 )  weeks, i n  advance, except i n  cases o f  
emergency, and a w r i t t e n  r e p l y  w i l l  be given w i t h i n  fourteen 
(14) days except i n  cases o f  emergency i n  which case a r ep l y  
w i l l  be given as soon as possib le.  

13.02 The Company w i l l  grant  leave o f  absence wi thout  pay t o  
employees nominated by the Union t o  at tend Union funct ions 
provided t ha t  the number o f  employees nominated does not 
exceed four  ( 4 )  a t  any one time, w i t h  no more than one (1)  
from Maintenance, t o  a t o t a l  o f  f o r t y - f i v e  ( 4 5 )  scheduled 
working days i n  any one calendar year. Not ice o f  such 
request must be submitted i n  w r i t i n g  a t  l eas t  fourteen (14) 
days i n  advance. 

13.03 I t  i s  understood t ha t  dur ing an approved unpaid 
absence not  exceeding t h i r t y  (30)  continuous days o r  any 
approved absence pa id  by the Company, both s e n i o r i t y  and 
serv ice w i l l  accrue. 

During an unpaid absence exceeding t h i r t y  (30) 
continuous calendar days, c r e d i t  f o r  serv ice f o r  purposes o f  
sa lary  increment, vacation, s i ck  leave, o r  any other bene f i t  
under any p rov is ion  o f  the Co l l ec t i ve  Agreement o r  elsewhere, 
s h a l l  be suspended; the bene f i t s  concerned appropr ia te ly  
reduced on a prorata  basis and the employee's anniversary 
date adjusted accordingly. 

I n  add i t ion,  the employee w i l l  become responsible f o r  
f u l l  payment o f  subsidized employee bene f i t s  i n  which he i s  
p a r t i c i p a t i n g  f o r  per iod o f  the absence. 

I t  i s  f u r t he r  understood t ha t  dur ing such absence, 
c r e d i t  f o r  s e n i o r i t y  f o r  purposes o f  promotions, demotions, 
t rans fe r  o r  l ay- o f f  s h a l l  be suspended and not accrue dur ing 
the per iod  o f  absence. Notwithstanding t h i s  prov is ion,  
s e n i o r i t y  s h a l l  accrue dur ing materni ty leave o r  f o r  a per iod 
o f  eighteen (18)  months i f  an employee's absence i s  due t o  
d i s a b i l i t y  r e s u l t i n g  i n  W.C.B. benef i ts .  

13.04 An employee on leave o f  absence wi thout  pay w i l l  not  
be pa id  f o r  recognized Holiday o r  Holidays which occur dur ing 
h i s  leave. 
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13.05 Compassionate leave of absence with pay for three (3) 
continuous regularly scheduled working days between the day 
of death and the burial will be granted to an employee for 
the purpose of mourning the death of a member of his 
immediate family, consisting of spouse, parent, child, 
mother-in-law, father-in-law, sister, brother, step-father, 
step-mother or grandparents of an employee o r  his spouse. If 
the day of burial does not fall within the above period, an 
additional day without pay shall be granted. In any event 
the employee shall not be entitled to receive any pay 
hereunder for any day upon which he would not otherwise have 
been scheduled to work for the Company. Additional leave of 
absence without pay will be granted for necessary travel 
time. For the purpose of bereavement leave, the 
relationships specified in the preceding clause are deemed to 
include a common-law spouse and a partner of the same sex. 

13.06 Each employee who is summoned to and reports for jury 
duty as prescribed by applicable law (subject to the 
eligibility requirements set out below), shall be paid by the 
Company the difference between the employee's basic hourly 
rate for the number of hours that he otherwise would have 
been regularly scheduled to work and the daily jury duty fee 
paid by the Court. The Company's obligation to pay an 
employee for jury duty under this section is limited to a 
maximum of sixty (60) regularly scheduled working days in a 
calendar year, and in order to receive payment under this 
section, an employee must meet all of the following 
eligibility requirements: 

(i) The employee shall have given twenty-four (24) 
hours notice to his immediate supervisor that 
he has been summoned for jury duty. 

(ii) The employee shall furnish satisfactory 
evidence to the Company that he reported for 
and performed jury duty on the days for which 
he claims payment. 

(iii) The employee would otherwise have been 
scheduled to work for the Company on the day 
or days for which he claims payment. 

(iv) The employee must produce to the Company a 
cheque or voucher from the Court showing the 
amount paid and the dates in reference to 
which such payment is made. 

13.07 The above conditions set out under Jury Duty also 
apply to Witness Duty if in connection with the Company or as 
a witness in a court proceeding in which the Crown is a 
party. A t  the discretion of the Company, Witness Duty, other 
than in connection with the Company, may be recognized. 
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13.08 Pregnancy Leave 

(a) Pregnancy leave will be granted in accordance 
with the provisions of the E m m m e n t  Standards 
I_ Act, except where amended in this provision. The 
service requirement for eligibility for pregnancy 
leave shall be thirteen (13) weeks of continuous 
service . 

(b) The employee shall give written notification at 
least two (2) weeks in advance of the date of 
commencement of such leave and the expected date 
of return. At such time she shall also furnish 
the Company with the certificate of a legally 
qualified medical practitioner stating the 
expected birth date. 

(c) The employee shall reconfirm her intention to 
return to work on the date originally approved in 
sub-section (b) above by written notification 
received by the Company at least two (2) weeks in 
advance thereof. 

(d) Effective on confirmation by the Unemployment 
Insurance Commission of the appropriateness of 
the Company's Supplemental Unemployment Benefit 
(SUB) Plan, an employee who is on pregnancy leave 
as provided under this Agreement who has applied 
for and is in receipt of Unemployment Insurance 
pregnancy benefits pursuant to Section 18 of the 
- Unemployment Insurance Act, shall be paid a 
supplemental unemployment benefit for a period 
not exceeding fifteen (15) weeks. The supplement 
shall be equivalent to the difference between 
ninety-three per cent (93%) of her normal weekly 
earnings and the sum o f  her weekly unemployment 
insurance benefits and any other earnings. 
Receipt by the Company of the employee's 
unemployment insurance cheque stubs shall 
constitute proof that she i s  in receipt of 
Unemployment Insurance pregnancy benefits. 

The employee's normal weekly earnings shall be 
determined by multiplying her regular hourly rate 
on her last day worked prior to the commencement 
of the leave times her normal weekly hours plus 
any wage increase or salary increment that she 
would be entitled to receive if she were not on 
pregnancy leave. 
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In addition to the foregoing, the Company will 
pay the employee ninety-three percent (93%) of 
her normal weekly earnings during the first two 
(2) week period o f  the leave while waiting to 
receive Unemployment Insurance benefits. 

The employee does not have any vested right 
except to receive payments for the covered 
unemployment period. The plan provides that 
payment in respect of guaranteed annual 
remuneration or in respect of deferred 
remuneration or severance pay benefits are not 
reduced or increased by payments received under 
the plan. 

Credits for service and seniority shall 
accumulate for a period of up to seventeen (17) 
weeks while an employee is on pregnancy leave. 

The Company will continue to pay its share o f  the 
contributions of the subsidized employee 
benefits, including pension, in which the 
employee is participating for a period o f  up to 
seventeen (17) weeks while the employee is on 
pregnancy leave. 

Subject to any changes to the employee's status 
which would have occurred had she not been on 
pregnancy leave, the employee shall be reinstated 
to her former duties, on the same shift in the 
same department, and at the same rate o f  pay. 

13.09 &rental Leave 

(a) Parental leaves will be granted in accordance 
with the provisions of the Employment Standards -- Act, except where amended in this provision. The 
service requirement for eligibility for parental 
leave shall be thirteen (13) weeks of continuous 
service. 

(b) An employee, who qualifies for parental leave, 
other than an adoptive parent, shall give written 
notification of at least two (2) weeks in advance 
o f  the date o f  the commencement of such leave and 
the expected date of return. 
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(c) For the purposes of this Article, parent shall be 
defined to include a person with whom a child is 
placed for adoption and a person who is in a 
relationship o f  some permanence with a parent of 
a child and who intends to treat the child as his 
or her own. 

An employee who is an adoptive parent shall 
advise the Company as far in advance as possible 
of having qualified to adopt a child, and shall 
request the leave of absence, in writing, upon 
receipt o f  confirmation of the pending adoption. 
If, because of late receipt of confirmation of 
the pending adoption, the employee finds it 
impossible to request the leave of absence in 
writing, the request may be made verbally and 
subsequently verified in writing. 

An employee who is an adoptive parent may extend 
the parental leave for such greater time as may 
be required by the adoption agency concerned to a 
maximum total of six (6) months. 

An employee shall reconfirm his or her intention 
to return to work on the date originally approved 
in sub-section (b) above by written notification 
received by the Company at least two (2) weeks in  
advance thereof. 

(e) Effective on confirmation by the Unemployment 
Insurance Commission of the appropriateness of 
the Company's Supplemental Unemployment Benefit 
(SUB) Plan, an employee who is on parental leave 
as provided under this Agreement who has applied 
for and is in receipt of Unemployment Insurance 
parental benefits pursuant to Section 18 of the 
Unemployment Insurance Act, shall be paid a 
supplemental unemployment benefit for a period 
not exceeding ten (10)  weeks. That benefit shall 
be equivalent to the difference between 
ninety-three percent (93%) of the employee's 
normal weekly earnings and the sum of his or her 
weekly Unemployment Insurance benefits and any 
other earnings. Receipt by the Company of the 
employee's unemployment insurance cheque stub 
wifl serve as proof that the employee is in 
receipt of unemployment parental benefits. 
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The employee's normal weekly earnings shall be 
determined by multiplying the employee's regular 
hourly rate on his o r  her last day worked prior 
to the 
emp 1 oyee 
increase 
wou 1 d be 
parenta 1 

In addit 
pay the 

commencement of the leave times the 
s normal weekly hours, plus any wage 
or salary increment that the employee 
entitled to if he o r  she were not on 

1 eave . 
on to the foregoing, the Company shall 
employee ninety-three percent (93%) o f  

his or her normal weekly earnings during the 
first two (2) week period of the leave while 
waiting to receive Unemployment Insurance 
benef i ts. 

The employee does not have any vested right 
except to receive payments for the covered 
unemployment period. The plan provides that 
payment in respect of guaranteed annual 
remuneration or in respect of deferred 
remuneration or severance pay benefits are not 
reduced or increased by payments received under 
the plan. 

Credits for sevice and seniority shall accumulate 
for a period of up to eighteen ( 1 8 )  weeks while 
an employee is on parental leave. 

The Company will continue to pay its share of the 
premiums of the subsidized employee benefits, 
including pension, in which the employee is 
participating for a period o f  up to eighteen (18) 
weeks while the employee is on parental leave. 

Subject to any changes to the employee's status 
which would have occurred had he or she not been 
on parental leave, the employee shall be 
reinstated to his or her former duties, on the 
same shift in the same department, and at the 
same rate of pay. 
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13.10 An employee shall be granted leave of absence up to a 
maximum of one ( 1 )  scheduled working day for each occasion to 
attend a physician o r  dentist with whom such employee has an 
appointment. The employee will be allowed to use accumulated 
sick leave credits, either for a full day or a fraction of a 
day, to be paid for such time off. Use of leave of absence 
for this purpose shall not be considered as a break in 
service. 

ARTICLE 14 - SENIORITY 
14.01 Fulltime employees will accumulate seniority on the 
basis of their continuous service in the bargaining unit from 
the last date of entering the bargaining unit except as 
provided herein. 

New employees shall have a probationary period of 
forty-five (45) scheduled working days during which time they 
shall have no seniority. Upon completion of the probationary 
period he/she shall be credited with seniority equal to 
forty-five (45) days. 

14.02 On Call employees working as General Linen Workers or  
Processors and who are transferred to fulltime employee 
status will be deemed to have fulfilled their probationary 
obligation if such employee or employees each have worked a 
minimum of 1870 hours during the immediate past two years. 

14.03 The seniority of an employee will be given preference 
when considering demotions (except in the case of 
disciplinary demotions), lay-offs, and in recalling employees 
from lay-offs, provided the senior employee already possesses 
the necessary qualifications t o  perform the work available, 
as well as or better than a less senior employee. 

In matters of promotion and transfer from one group to 
another, appointment shall be made of the senior applicant 
able to meet the normal requirements of the job. 
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14.04 An employee's seniority rating shall be broken and his 
employment deemed terminated by reason of: 

(a) dismissal for just cause; 

(b) voluntary resignation; 

(c) failure to report for work after a lay-off and 
after receipt of notice to report for his next 
regularly scheduled working days; 

(d) absence without leave in excess of four (4) 
regularly scheduled working days, unless a 
justifiable reason is submitted to the Company; 

(e) after a lay-off extending for a period of time 
equal to 1870 regularly scheduled working hours. 

14.05 When an employee is subject to having his employment 
terminated for any reason other than disciplinary causes, the 
Company will offer any available employment to him provided 
that he has the basic qualifications. In interpreting this 
Article, an employee shall be considered to have the basic 
qualifications if he can perform the job in accordance with 
the Company's requirements after a trial period of not more 
than sixteen (16) regular scheduled working days. If no work 
is available for which the employee has the basic 
qualifications, the Company will assign the employee to a job  
being performed by an employee having less seniority provided 
the employee has the basic qualifications to perform the job. 

An employee with less than five (5) years service who 
declines the Company's offer of such ultimate employment 
shall receive five per cent (5%) of his accrued sick leave 
credits for each completed year of service from date of last 
hiring up to a maximum of twenty-five per cent (25%) of his 
accrued sick leave credits. 

14.06 The Company agrees to post on all bulletin boards and 
provide the Union with, a seniority list, on request but no 
more frequently than two (2) times per year. Such list to 
contain the employees' names and seniority dates. 
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14.07 E f f e c t i v e  f o r  employees t ransfer red out o f  the 
bargaining u n i t  subsequent t o  August 3 ,  1989: 

( a )  I t  i s  understood tha t  an employee s h a l l  not be 
t ransfer red by the Company t o  a pos i t i on  outs ide 
the bargaining u n i t  wi thout h i s  consent except i n  
the case o f  temporary assignments not exceeding 
s i x  ( 6 )  months. Such employees on temporary 
assignments sha l l  remain members o f  the 
bargaining u n i t .  

(b)  An employee who i s  t ransfer red t o  a pos i t i on  
outs ide the bargaining u n i t  sha l l  not, subject t o  
(c)  below, accumulate sen io r i t y .  I n  the event 
the employee i s  returned by the Company t o  a 
pos i t i on  i n  the bargaining u n i t ,  he sha l l  be 
c red i ted  w i t h  the s e n i o r i t y  held a t  the time o f  
t ransfer ,  and resume accumulation from the date 
o f  t h i s  re tu rn  t o  the bargaining u n i t .  

( c )  I n  the event an employee t ransfer red out o f  the 
bargaining u n i t  under (b) above i s  returned t o  
the bargaining u n i t  w i t h i n  a per iod o f  s i x  ( 6 )  
calendar months, he sha l l  accumulate s e n i o r i t y  
dur ing the per iod o f  t ime outs ide the bargaining 
un i t .  

NOTE - Ex is t ing  employees i n  supervisory pos i t ions  as o f  
August 3 ,  1989, i f  returned t o  the bargaining u n i t ,  
w i l l  receive t h e i r  f u l l ,  unbroken sen io r i t y .  

14.08 The Company undertakes t o  n o t i f y  the Union i n  advance 
so f a r  as pract icab le ,  o f  any technological changes which the 
Employer has decided t o  introduce which w i l l  s i g n i f i c a n t l y  
change the s ta tus o f  employees w i t h i n  the bargaining u n i t .  
The Company agrees t o  discuss w i th  the Union the e f f e c t  o f  
such technological changes o f  the employment s ta tus o f  
employees and t o  consider p rac t i ca l  ways and means o f  
minimizing the adverse e f f e c t ,  i f  any, upon employees 
concerned. Employees w i t h  one o r  more years of continuous 
service who are subject t o  l ay- o f f  under condi t ions re fe r red  
t o  above, w i l l  be given no t i ce  o f  the impending change i n  
employment s ta tus a t  the e a r l i e s t  reasonable time i n  keeping 
w i t h  the n o t i f i c a t i o n  t o  the Union as above set  f o r t h  and the 
requirements of the appl icab le  law. 
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Articles 14.09 t o  14.19 - Lay-offs and Recalls 

14.09 The lay-off of employees shall be made in reverse 
order on the basis of the seniority list, provided that the 
employees who are entitled to remain on the basis of 
seniority are willing and qualified to do the work which is 
available, When recalling employees who have been laid off, 
the recall will be made on the basis of seniority providing 
the employees are willing and qualified to do the work which 
is available. 

14.10 No new employees will be hired until those laid off 
have been given an opportunity for re-employment in 
accordance with Article 14.09. 

14.11 (a) In the event of a proposed lay-off of a permanent 
or long-term nature or the elimination o f  a 
position within the bargaining unit, the Employer 
shall : 

provide the Union with no less than three 
(3) months' written notice of the proposed 
lay-off or  elimination of a position; and 

provide to the affected employee(s), if 
any, no less than three (3) months' 
written notice of the lay-off, or pay in 
lieu thereof for employees with five (5) 
years or more fulltime service. 

for employees with less than five (5) but 
more than two (2) years fulltime service, 
written notice of three (3) months. 

for employees with less than two (2) but 
more than one (1) year fulltime service, 
one ( t )  month written notice. 

NOTE - Where a proposed lay-off results in the 
subsequent displacement of any member(s) of the 
bargaining unit, the original notice to the 
Union provided in (i) above shall be considered 
notice to the Union of any subsequent lay-off. 
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Labour Manaqement Committee 

The Labour Management Committee w i l l  meet not  
l a t e r  than two ( 2 )  weeks a f t e r  the no t i ce  
re fe r red  t o  i n  A r t i c l e  14.11 (a)  and w i l l  meet as 
f requent ly  as i s  mutual ly  agreed. 

The Committee may i d e n t i f y  and propose poss ib le  
a l t e rna t i ves  t o  the proposed l a y - o f f ( s )  or  
e l im ina t i on  o f  p o s i t i o n ( s ) .  

The Labour Management Committee, o r  where there 
i s  no consensus, the Committee members s h a l l  
propose a l t e rna t i ves  t o  cutbacks i n  the s t a f f i n g  
t o  the President o f  the Company. 

Any disputes re l a ted  t o  the foregoing procedures 
may be f i l e d  as a grievance commencing a t  the 3rd 
stage. 

Employee(s) i n  rece ip t  o f  the no t i ce  o f  l ay- o f f  
pursuant t o  the above may: 

( i )  accept the l ay- o f f ;  o r  

( i i )  op t  t o  receive the separation allowance as 
ou t l i ned  i n  A r t i c l e  14.18; o r  

( i i i )  opt  t o  r e t i r e ,  i f  e l i g i b l e  under the terms 
o f  the Hospi ta ls o f  Ontar io Pension Plan 
(HOOPP) . 

14.12 I n  the event o f  a l ay- o f f  o f  an employee, the Employer 
s h a l l  pay i t s  share o f  insured bene f i t  premiums up t o  the end 
o f  the month i n  which the l ay- o f f  occurs. 

The employee may, i f  poss ib le  under the terms and 
condi t ions o f  the insurance bene f i t s  programmes, continue t o  
pay the f u l l  premium cost  o f  a bene f i t  or  benef i t s  f o r  up t o  
three (3)  months fo l low ing  the end o f  the month i n  which the 
l ay- o f f  occurs. Such payment can be made through the pay ro l l  
o f f i c e  o f  the Employer provided t ha t  the employee informs the 
Employer o f  h is/her i n t e n t  t o  do so a t  the t ime o f  the 
l ay- o f f  and arranged w i t h  the Employer the appropr iate 
payment schedule. 
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14.13 Notwithstanding the provisions in this Article, 
including Article 14.09, the Employer agrees that in the 
event of a permanent lay-off, the following procedure shall 
be followed: 

1. 

2 .  

3 .  

14.14 (a) 

14.15 The 

All students shall be laid off first and not 
re-hired while any other employee is on lay-off. 

All On Call employees shall be laid off next and 
not re-hired while any other fulltime General 
Linen Worker is on lay-off. 

Then fulltime employees may be laid o f f .  

Recognizing the principles of Article 14, the 
parties agree that a fulltime employee about to 
be laid off may displace (bump) any employee with 
less seniority in the bargaining unit if the 
fulltime employee originally subject to lay-off 
has the ability to meet the normal requirements 
of the job. An employee so displaced shall be 
deemed to have been laid off. 

An employee shall have the opportunity of recall 
from a lay-off to an available opening in the 
same classification in order of seniority. The 
posting procedure in the collective agreement 
shall not apply until the recall process has been 
completed. 

Employer shall notify the employee of recall . -  
opportunity by registered mai 1 ,  addressed to the last address 
on record with the Employer which notification shall be 
deemed to be received on the second day following the date of 
mailing. The notification sha77 state the job to which the 
employee is eligible to be recalled and the date and time at 
which the employee shall report to work. The employee is 
solely responsible for his/her proper address being on record 
with the Employer. 

14.16 Employees on lay-off shall be given preference for 
temporary fulltime vacancies which are expected to exceed ten 
(10) working days. An employee who has been recalled to such 
temporary vacancy shall not be required to accept such recall 
and may instead remain on lay-off. 

14.17 No fulltime employee within the bargaining unit shall 
be laid off by reason of his/her duties being assigned to one 
or more On Call employees. 
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14.18 Separation Allowance 

(a) Where an employee with five (5) or more years 
fulltime service resigns within one (1) month 
after receiving notice of lay-off pursuant to 
Article 14.11 that his/her position will be 
eliminated, he/she shall be entitled to a 
separation allowance of two (2) weeks' salary for 
each year of continuous service to a maximum of 
eight (8) weeks' pay and, on production of 
receipts from an approved education programme 
within twelve (12) months of resignation, may be 
reimbursed for tuition fees up to a maximum of 
$2,000. 

(b) Where an employee with five (5) or more years 
fulltime service resigns later than one ( 1 )  month 
after receiving notice pursuant to Article 14.11 
that his/her position will be eliminated, he/she 
shall be entitled to a separation allowance of 
two (2) weeks' salary and, on production of 
receipts from an approved education programme 
within twelve (12) months of resignation, may be 
reimbursed for tuition fees up to a maximum of 
$1,200. 

14.19 Prior to issuing notice of lay-off in any 
classification(s), the Employer may offer early retirement 
allowance to a sufficient number of employees eligible for 
early retirement under HOOPP within the classification(s) in 
order of seniority, to the extent that the maximum number of 
employees within a classification who elect early retirement 
i s  equivalent to the number o f  employees within the 
classification(s) who would otherwise receive notice of 
lay-off under Article 14.11. 

An employee who elects an early retirement option 
shall receive, following completion of the last day of work, 
a retirement allowance of one (1) week's salary for each year 
of service plus a pro-rated amount for any additional partial 
year of service to a maximum ceiling o f  twenty-six (26) 
weeks' salary. 
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ARTICLE 15 - JOB VACANCIES AND TEMPORARY ASSIGNMENTS 

15.01 Notices of fulltime vacancies within the scope of this 
Agreement will be posted for not less than seven (7) calendar 
days prior to filling the vacancy so posted. The date upon 
which the vacancy is posted will be added on the job posting. 
The successful candidate will have his name posted on the 
Notice Board. During such posting period the Company may 
temporarily fill the vacancy as it sees fit. 

The successful applicant shall be allowed a trial 
period of up to three (3) months. Conditional on 
satisfactory service, such trial period shall become fulltime 
after the period of three (3) months. In the event the 
successful applicant proves unsatisfactory in the position 
during the aforementioned trial period, o r  if the employee 
finds himself unable to perform the duties of the new j ob  
classification, he shall be returned to his former position 
without loss of seniority and prior wages or  salary. Any 
other employee promoted o r  transferred because of the 
rearrangement of positions shall also be returned to his 
former position without loss of seniority and prior wages or 
salary. 

15.02 An employee temporarily assigned to a different job 
classification will be paid the next higher o f  his basic rate 
or that of the job classification to which he is temporarily 
assigned for all hours worked. 

15.03 Any employee covered by this Agreement and who through 
advancing years or  disablement through employment is unable 
to perform his regular duties shall be given the opportunity 
of performing work within his capabilities if such should be 
available. 

15.04 Employees may be hired for a specific term not to 
exceed six (6) months, to replace an employee who will be on 
vacation, approved leave of absence, absence due to W.C.B. 
disability or  sick leave. Employees may be hired for a 
specific term not to exceed six (6) months to perform a 
special non-recurring task. This term may be extended a 
further six (6) months on mutual agreement of the Union, 
employee and Employer. The period of employment of such 
persons will not exceed the absentee's leave or the length o f  
the non-recurring task. The release o r  discharge of such 
persons shall not be the subject of a grievance or 
arbitration. 

This clause would not preclude such employees from 
using the job posting provision under the Collective 
Agreement and any successful applicant who has completed his 
probation period will be credited with the appropriate 
seniority. 
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The employer will outline to employees selected to 
fill vacancies and the Union, the circumstances giving rise 
to the vacancy, and the special conditions relating to such 
employment. 

Employees appointed to such positions will pay union 
dues as required and outlined in this Agreement but will not 
be eligible to join the benefit plans outlined in Article 18. 

In lieu of such benefits, employees covered under this 
Article will be paid an amount equivalent to the percentage 
in lieu negotiated or established for part-time employees. 
Such amount will not form part of the hourly rate for 
calculation of overtime. 

15.05 Vacancies on the day shift created as a result of an 
employee being absent due to either illness or leave of 
absence for a minimum period of six (6) weeks, shall be 
posted for interested afternoon shift employees to make 
application when it is known that the employee's absence is 
expected to be more than six (6) weeks. Notations shall be 
made on the posting that the vacancy is due to the absence of 
the employee. 

The senior applicant who meets the normal requirements 
shall be offered the position for the duration of of the job 

the absence. 

Upon return of the absent employee, the employee 
filling the position shall be returned to the afternoon 
shift. 

In the event the absent employee does not return to 
work, and it is decided that this day shift position will be 
filled permanently, then the position will be posted again on 
the afternoon shift for fulltime employees to apply. 

The senior applicant who meets the normal requirements 
of the j o b  in the classification shall be offered the day 
shift position. 
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ARTICLE 16 - VACATIONS 

16.01 Employees w i l l  s t a te  t h e i r  vacation preference i n  
w r i t i n g  by A p r i l  1 o f  each year. 

16.02 Vacations w i l l  be a l l o t t e d  on a f a i r  basis, and the 
resu l tan t  vacations schedule w i l l  be posted A p r i l  15th each 
year. A l l  vacations sha l l  be taken a t  the d i sc re t i on  o f  the 
Administrat ion.  

16.03 Employees wishing t o  exchange vacation periods a f t e r  
they have been posted s h a l l  make such request i n  w r i t i n g  t o  
Administrat ion. 

16.04 Vacations earned dur ing the per iod May 1s t  o f  the 
preceding year t o  A p r i l  30th o f  the cur rent  year s h a l l  be 
taken dur ing the current  calendar year. 

16.05 Vacation w i th  pay a t  h i s  a t ta ined  basic ra te ,  f o r  
employees working a schedule o f  7 .5  hours per day, w i l l  be  
granted f o r  continuous service p r i o r  t o  May 1s t  o f  the 
cur rent  year f o r  an employee who: 

(a )  has less than twelve (12 )  months: two ( 2 )  weeks 
annual vacation; payment f o r  such vacation sha l l  
be pro- rated i n  accordance w i th  his/her service.  

(b) has Completed twelve (12) months and thereaf ter  
t o  and inc lud ing the second (2nd) year: two ( 2 )  
weeks annual vacation w i t h  pay. 

(c )  w i l l  have completed two ( 2 )  years i n  the current  
calendar year and thereaf ter  t o  and inc lud ing the 
f i f t h  (5 th )  year: three ( 3 )  weeks annual 
vacation w i t h  pay. 

(d)  w i l l  have completed f i v e  ( 5 )  years i n  the current  
calendar year, and therea f te r  t o  and inc lud ing 
the f i f t e e n t h  (15th) year: four ( 4 )  weeks annual 
vacation w i t h  pay. 

(e)  w i l l  have completed f i f t e e n  (15) years i n  the 
current  calendar year, and therea f te r  t o  and 
inc lud ing the t w e n t y - f i f t h  (25th) year: f i v e  ( 5 )  
weeks annual vacation w i t h  pay. 

( f )  w i l l  have completed twenty- f ive ( 2 5 )  years i n  the 
current  calendar year, and therea f te r :  s i x  ( 6 )  
weeks annual vacation w i t h  pay. 
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16.06 When a recognized holiday falls during his scheduled 
vacation, an employee may elect to receive an additional 
day's pay at his basic rate in lieu of the holiday. Failing 
such election, at the discretion of the Administration, he 
shall be entitled to an additional day of the holiday to be 
granted at a time which will not interfere with the efficient 
operation of the Company and its responsibilities and 
obligations to its customers and members. 

16.07 Upon separation from the Company, an employee shall be 
paid vacation pay according to his vacation credits earned to 
the date of separation. 

16.08 Should an employee die while in the service o f  the 
Company, the unused portion of his vacation credits shall be 
turned over to his personal representative. 

16.09 Where an employee's scheduled vacation is interrupted 
due to serious illness, which commenced prior to and 
continues into the Scheduled vacation period, the period of 
such illness shall be considered sick leave. 

Where an employee's scheduled vacation is interrupted 
due to serious illness requiring the employee to be an 
in-patient in a hospital, the period of  such hospitalization 
shall be considered sick leave. 

The portion o f  the employee's vacation which is deemed 
to be sick leave under the above provisions will not be 
counted against the employee's vacation credits. 
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ARTICLE 17 - RECOGNIZED HOLIDAYS 
17.01 Only the following days are recognized as holidays: 

New Year's Day Labour Day 

Good Friday Thanksgiving Day 

Victoria Day Christmas Day 

Dominion Day Boxing Day 

Civic Holiday 
(1st Monday in August) 

There shall be three (3) Float Days in each calendar 
year. The Float Days to be taken at a time mutually agreed 
between the Employer and the employee concerned, and must be 
taken during the calendar year in which they occur between 
Victoria Day and Labour Day. 

In order to qualify for the Floating holidays, the 
employee must have completed their probationary period. 

17.02 An employee may elect to be compensated for each 
recognized holiday a t  his basic rate or take a lieu day off 
with pay within the period of 30 calendar days prior to or 30 
calendar days after the date of the holiday, such day to be 
selected by the Company. This election must be made for all 
holidays in a calendar year on or before December 31st of the 
preceding year. An employee shall not be compensated for any 
holiday if he: 

(a) does not work on such holiday when he has been 
scheduled to do so unless a reason satisfactory 
to the Company is provided, or unless 
satisfactory proof of illness is provided. 

(b) is absent on the scheduled working day 
immediately preceding or succeeding such holiday 
unless a justifiable reason has been submitted to 
the Company, or has been absent from work by 
reason of any rights granted him under other 
provisions of t h i s  Agreement. 

(c) does not, upon request, produce satisfactory 
proof of illness, occurring on the scheduled 
working day immediately preceding or succeeding 
such holiday. 
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17.03 An employee called back to work on a holiday shall be 
paid according to Article 21.01 in addition to any holiday 
pay to which he is entitled. 

17.04 An employee will not have his schedule changed with 
the obvious purpose of depriving him of a holiday. 

17.05 On time cards, all hours worked will be entered under 
the calendar day on which the shift begins. 

17.06 Administration will attempt to provide that every 
employee shall have at least Christmas Day or New Year's Day 
off where possible. 

17.07 An employee who works on a recognized holiday shall 
receive pay for the work performed at one and one-half times 
his basic rate. 

ARTICLE 18 - BENEFITS 

18.01 Emp!cyees working regularly scheduled hours of more 
than twenty-four (24) hours per shift: 

(a) must join the Insurance Plans in effect. 

(b) are entitled to not less than the current 
benefits of sick leave, Ontario Health Insurance 
Plan and Group Life Insurance Plan now in effect. 

18.02 (a) Employees working regular scheduled hours of more 
than twenty-four (24) hours per shift are 
entitled to not less than the current benefits of 
the Hospitals of Ontario Pension Plan now in 
effect. 

18.03 The Company agrees to pay: 

The Company's share of the premium as required by 
the Ontario Hospital Association, administering 
the Hospitals of Ontario Pension Plan. 

One hundred per cent (100%) of the current 
premium of the Group Life Insurance Plan now in 
effect. 

One hundred per cent (100%) of the current 
premium for standard ward coverage provided by 
the Ontario Health Insurance Plan until December 
31, 1989. Should the present funding 
arrangements change and the premium system in 
place prior to January 1,  1990, be implemented 
again, the Company agrees to pay the full premium 
cost 0 
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18.04 If by law or mutual agreement a new plan should 
replace any of the existing plans in Article 18, 
Administration's contributions will be in an amount not less 
than the applied percentage made by the Company to the 
previously identified existing plans. 

18.05 The Sick Leave Plan attached hereto as Schedule "B" 
will remain in effect during the life of this Agreement. 

18.06 The Company agrees to contribute on behalf of each 
eligible employee covered by the Collective Agreement, 
seventy-five per cent (75%) of the current premium under 
Extended Health Care Plan consisting of fifteen dollars 
($15.00) (single) and twenty-five dollars ($25.00) (family) 
deductible (no co-insurance) subject to the terms and 
conditions of such plan and with a five dollar ($5.00) 
maximum prescription fee subject to the Carrier's 
requirements as to a minimum enrolment, provided the balance 
o f  the monthly premium is paid by the employee through 
payroll deduction. 

In addition to the standard benefits, coverage will 
include vision care (maximum $90.00 every 24 months) as well 
as hearing aid allowance (lifetime maximum $500.00 per 
individual). 

18.07 The Company agrees to contribute 75% o f  the billed 
premiums towards coverage o f  eligible employees in the active 
employ o f  the Company under the Blue Cross #9 Dental Plan 
with the exception o f  regular recall oral examinations every 
nine (9) months o r  comparable coverage with another carrier 
(based on the current ODA fee schedule as it may be updated 
from time to time) providing the balance of the monthly 
premium is paid by the employee through payroll deduction. 
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18.08 (a )  E f f e c t i v e  January 1, 1989 and on t ha t  date f o r  
each subsequent calendar year, upon presentat ion 
o f  a rece ip t  from each f u l l t i m e  employee, the 
Company w i l l  provide $35.00 per calendar year t o  
each f u l l t i m e  employee who i s  requ i red by the 
Company, as del ineated below, t o  wear sa fe ty  
footwear dur ing the course o f  t h e i r  dut ies .  

The Company w i l l  r equ i re  employees performing 
the f o l l ow ing  func t ion  t o  wear appropr iate 
sa fe ty  footwear: 

(1)  Maintenance. 

(b)  E f f e c t i v e  January 1 ,  1991, and on t ha t  date f o r  
each subsequent calendar year, the Company w i l l  
provide $25.00 per calendar year t o  each f u l l t i m e  
employee, i n  the Mechanic job  c l a s s i f i c a t i o n ,  as 
a t o o l  allowance. 

ARTICLE 19 - STANDARD HOURS OF WORK AND OVERTIME 

19.01 Dailv and Weekly Hours of  Work 

The normal hours o f  work s h a l l  be th i r ty -seven and 
one-half (37.5)  hours per week cons is t ing  o f  seven and 
one-half ( 7 . 5 )  hours per s h i f t  Monday t o  Fr iday,  on 
non-rotat ing day and evening s h i f t s ,  exclusive o f  a 
one-half ( . 5 )  hour unpaid meal per iod.  The meal 
per iod s h a l l  be an un in ter rupted per iod except i n  
cases of emergency. 

19.02 Rest Periods 

The Company w i l l  schedule one f i f t e e n  ( 1 5 )  minute r e s t  
pe r iod  f o r  each f u l l  h a l f  scheduled s h i f t .  

19.03 Additional Rest Period 

When an employee performs authorized overtime work a t  
l eas t  three (3 )  hours durat ion,  the Company w i l l  
schedule a r e s t  per iod o f  f i f t e e n  (15)  minutes 
durat ion.  
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19.04 

19.05 

19.06 

19.07 

--- Definition of:Overtig 

Time and one-half will be paid for each hour worked in 
addition to the schedule of hours by the Company which 
were intended for such employee. Time and one-half 
will not be paid when hours worked result from an 
exchange of hours between employees subject to Company 
approva 1, 

Overtime Premium and No Pyramidinq 

The overtime rate shall be time and one-half the 
employee's straight-time hourly rate. 

Overtime premium will not be duplicated nor pyramided 
nor shall other premiums be duplicated nor pyramided 
nor shall the same hours worked be counted as part o f  
the normal work week and also as hours for which the 
overtime premium is paid. 

I_ Time O f f  i n  1-of Overtime 

Employees who work overtime will not be required to 
take time o f f  in regular hours to makeup for overtime 
worked. 

Time off in lieu may be taken on a mutually agreed 
upon basis between the employee and the Company. Such 
time off will be the equivalent of the premium rate 
the employee has earned for working overtime. The 
Company shall revert to payment of premium rate if 
time off is not taken within sixty (60) calendar days. 

-- Temporary Transfer 

Where an employee is assigned temporarily to perform 
the duties and assume the responsibilities of a higher 
paying position in the bargaining unit for a period in 
excess of one-half o f  a shift, he/she shall be paid 
the rate in the higher salary range immediately above 
his/her current rate from the commencement of the 
shift on which he/she was assigned the job. 

Where the Company temporarily assigns an employee to 
carry out the assigned responsibility of a 
classification outside the bargaining unit for a 
period in excess of one-half of one shift, the 
employee shall receive an allowance of four dollars 
($4.00) for each shift from the time of the 
assignment. 
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19.08 Shi f t  PremiuE 

A s h i f t  premium o f  f o r t y - f i v e  (45 )  cents per hour w i l l  
be pa id  f o r  each scheduled hour worked before 
6:OO A.M. o r  a f t e r  6:OO P.M. S h i f t  premium s h a l l  not  
be pa id  i f  the employee's hours o f  work before 
6:OO A.M. o r  af ter :  6:OO P.M. are overtime. The same 
f o r t y - f i v e  (45)  cents per hour w i l l  be pa id  as weekend 
premium f o r  a l l  hours worked between 24:OO hours 
Fr iday and 24:OO hours Sunday, o r  such o ther  
f o r t y - e igh t  (48)  hour per iod as may be agreed upon by 
the par t ies .  

79.09 The prov is ions o f  t h i s  A r t i c l e  19 s h a l l  not  be 
construed t o  be a guarantee o f  o r  l i m i t a t i o n  upon the number 
o f  hours t o  be worked per day o r  per week o r  otherwise. 

ARTICLE 20 - GENERAL 

20.01 The' Union s h a l l  have the p r i v i l e g e  o f  post ing Union 
Notices on b u l l e t i n  boards provided f o r  t ha t  purpose by the 
Company. Such not ices must be submitted t o  and approved by 
the Production Superintendent o r  h i s  appointee before 
post ing.  The b u l l e t i n  boards s h a l l  be those already provided 
a t  the employees' entrance and the lunch room. 

20.02 The Company w i l l  continue i t s  present p rac t i ce  
regarding the supply ing o f  uniforms. 

20.03 The Terms o f  Reference, as developed f o r  the Jo in t  
Health and Safety Committee by the M in i s t r y  o f  Labour on o r  
about March 27, 1991, are attached t o  t h i s  Agreement as 
Appendix Schedu 1 e "C" . 
20.04 I f  required by the Company, an employee s h a l l  be 
e n t i t l e d  t o  a leave o f  absence w i t h  pay and wi thout  loss o f  
s e n i o r i t y  and bene f i t s  t o  w r i t e  examinations t o  upgrade h i s  
or  her employment qua l i f i ca t i ons .  

Where employees are required by the Company t o  take 
courses t o  upgrade o r  acquire new employment qua l i f i ca t i ons ,  
the Company s h a l l  pay the f u l l  costs associated w i t h  the 
courses. 

20.05 Where the Company i d e n t i f i e s  high r i s k  areas where 
employees are exposed t o  i n f ec t i ous  o r  communicable diseases 
f o r  which there are ava i lab le  p ro tec t i ve  medications, such 
medications sha l l  be provided a t  no cost  t o  the employee. 
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ARTICLE 21 - CALLBACK AND REPORTING PAY 

21.01 An employee called back will be paid at the rate of 
one and one-half (1.5) times his basic rate for each callback 
with a guaranteed minimum o f  three (3) hours for each 
callback. This Article 21.01 does not apply to an On Call 
emp 1 oyee . 
21.02 Should an employee be called in and directed to report 
for duty by other than his customary transportation 
facilities he shall be provided with transportation by taxi 
from and to his home at the Company's expense, or car mileage 
allowance at twenty (20) cents per kilometre for the round 
trip. 

21.03 Employees who report for any regularly scheduled work 
day will be guaranteed at least four (4) hours of work, or if 
no work is available will be paid at least four (4) hours 
when work is not available due to conditions beyond the 
control of the Company. The reporting allowance outlined as 
herein shall not apply whenever an employee has received 
prior notice not to report for work. 

ARTICLE 22 - CONTRACTING OUT 

22.01 The Employer shall not contract out any work usually 
performed by members o f  the bargaining unit if, as a result 
of such contracting out, a lay off of any employee, other 
than casual part-time employees, results from such 
contracting out. Contracting out to an employer who is 
organized and who will employ the employees of the bargaining 
unit who would otherwise be laid off with similar terms and 
conditions of employment is not a breach of this provision. 

ARTICLE 23 - WAGE SCHEDULE 

23.01 The regular straight time rates of pay effective 
September 29, 1992, as set out in Schedule "A", shall be 
frozen for all classifications, and shall remain in effect 
for the duration of this Agreement. 
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ARTICLE 24 - VALIDITY 
24.01 Where any provision of this Agreement or any practice 
thereunder is at any time contrary to law, this Agreement is 
not to be deemed to be abrogated but is to be deemed to be 
amended so as to make the provisions of this Agreement 
conform to the law. 

ARTICLE 25 - COPIES OF COLLECTIVE AGREEMENT 

25.01 The parties will share equally the costs of printing 
in booklet form sufficient copies o f  this Collective 
Agreement. 

ARTICLE 26 - DURATION 
26.01 This Agreement shall remain in full force until 
September 28, 1999, and from year to year -ThZGZfter<-nless 
either party notifTed the other in writing within three (3) 
months preceding the expiry date of the Agreement of its 
desire to bargain with a view t o  the renewal, with or without 
modifications, of this Agreement or the making of a new 
Agreement. 

- -  

Dated at Hamilton, Ontario, this 27th day of February, 1997. 

MOHAWK HOSPITAL SERVICES, INC. 
h 

C.U.P.E. LOCAL 1605 



SCHEDULE "A" 

WAGES 

Classification 

After After After 
3 months 6 months 1 year 

Start employment employment employment 

Effective September 29, 1992 
__-----. -- - _ _  

General Linen Worker 13.4475 13.6583 13.8701 14.1872 

Processor 13.5620 13.9838 14.4069 14.9351 

Mec han i c 18.7794 18.9901 19.3074 19.8352 

Mechanic's Helper 14.1145 14.31 02 14.5642 14,9865 

It is agreed and understood that the wages as set out in Schedule A for the 
classification o f  General Linen Worker include Pay Equity adjustments which 
were implemented as follows: 

January 1 ,  1990 $0.10 per hour 
January 1 ,  1991 $0.10 per hour 
January 1, 1992 $0.10 per hour 
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SCHEDULE "B" 

SICK LEAVE PLAN 

1. INTERPRETATION 

In this Plan "standard rate of pay" does not include 
overtime, premium time or shift differential. 

2. APPLICATION OF PLAN 

2.01 Save as otherwise herein provided, the 
provisions of this Plan apply to all employees of the 
Company, except: 

(a) persons whose normal work week is less than 
twenty-four hours; and 

(b) persons whose employment is on an 
intermittent or part-time basis. 

2.02 Part-time employees working regularly for more 
than twenty-four (24) hours per week shall be entitled 
only to a commensurate proportion of the benefits under 
this Plan. 

2.03 A person whose employment by the Company is 
secondary to other employment, or is only under the 
terms o f  a building trades agreement, is not entitled 
to any benefits under this Plan. 

2.04 A person sustaining any occupational injury or 
illness while engaged in employment other than his 
employment by the Company is not entitled to any 
benefits under this Plan, for any such occupational 
injury or illness. 

3. ADMINISTRATION 

3.01 The President is responsible for the 
administration of this Plan, including the keeping of 
all necessary records. 
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4. SICK LEAVE CREDIT ALLOWANCE 

4.01 Save as herein otherwise provided, every 
employee who has completed t h e i r  probat ion per iod  i s  
e n t i t l e d  f o r  each month o f  serv ice,  t o  a s i ck  leave 
c r e d i t  o f  one and one quarter  (1.25) days (9.375 
hours), c red i ted  on the f i r s t  day o f  the month 
fo l low ing  the month o f  serv ice,  and cumulat ive f o r  a 
per iod  o f  serv ice,  w i t h  no maximum. 

5. ELIGIBILITY FOR SICK PAY 

5.01 Subject t o  the other prov is ions o f  t h i s  Plan, an 
employee who has completed h i s  probat ionary per iod i s  
e n t i t l e d  t o  s i ck  pay a t  h i s  standard r a t e  o f  pay f o r  
the number o f  working days he i s  absent from h i s  
employment: 

(a)  by reason o f  d i s a b i l i t y  caused by fac to rs  
over which he has no reasonable o r  
immediate con t ro l ;  o r  

(b)  when by reason o f  exposure t o  a contagious 
disease, the Management i s  s a t i s f i e d  t ha t  
h i s  attendance a t  work might endanger the 
hea l th  o f  others. 

6. PROCEDURE 

6.01 When an employee i s  absent due t o  d i s a b i l i t y  he 
sha l l  on the f i r s t  day o f  absence, make or  cause t o  be 
made a repor t  as t o  h i s  d i s a b i l i t y  t o  h i s  supervisor, 
and he also, upon request, w i l l  f u rn i sh  w i t h i n  three 
( 3 )  days o f  the request, sa t i s f ac to r y  evidence o f  h i s  
d i s a b i l i t y .  

6.02 When the absence continues t o  the t h i r d  working 
day, the employee s h a l l  fu rn ish,  upon the employee's 
r e tu rn  t o  work o r  before, a c e r t i f i c a t e  o f  a du ly  
q u a l i f i e d  medical p r a c t i t i o n e r .  

6.03 When the absence continues o r  i s  expected t o  
continue beyond fourteen ( 1 4 )  days, the employee sha l l  
then make o r  cause t o  be made a repor t  as t o  h i s  
d i s a b i l i t y  t o  h i s  supervisor and supported by a w r i t t e n  
opinion o f  a du ly  q u a l i f i e d  medical p r a c t i t i o n e r ,  as t o  
the expected durat ion o f  the per iod  o f  d i s a b i l i t y ,  and 
i f  such d i s a b i l i t y  continues longer than ind icated i n  
the sa id  w r i t t e n  opinion, another such w r i t t e n  op in ion 
s h a l l  be furnished. 
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6.04 An employee failing to file a doctor's 
certificate o r  other reasonable evidence as required by 
this Article within twenty-one (21) days of a request 
for the same may be considered as being absent without 
leave and is subject to have his name removed from the 
payroll on instructions o f  the President. 

7 .  SICK PAY CHARGEABLE TO SICK LEAVE BANK 

7.01 All sick pay to be paid to any employee under 
the provisions of this Plan shall be charged against 
his accumulated sick leave credit, and no sick pay 
shall be paid to any employee whose sick leave credit 
is exhausted. 

7.02 Only regular assigned working days form a part 
of an illness period and only such working days shall 
be charged against an employee's cumulative sick leave 
credit . 
7.03 Recognized holidays and regular days off will 
not be paid from sick leave credits. 

8.  WHEN WORKERS' COMPENSATION BOARD AWARDS 

8.01 Where an employee is prevented from working for 
the Company on account of an occupational illness or 
accident that is recognized by the Workers' 
Compensation Board as compensable within the meaning of 
the Workers' Compensation Act, the Company, on 
application from the employee will utilize the 
employee's accumulated sick leave credits to supplement 
the award made by the Workers' Compensation Board for 
loss of wages to the employee by such amount that the 
award of the Workers' Compensation Board for loss of 
wages, together with the supplementation of the 
Company, will equal 100% of the employee's net 
earnings, to the limit of the employee's accumulated 
sick leave credits. Where a WCB top-up i s  currently 
provided from general revenue, it will be provided on 
the same basis except that it will continue to be 
provided from general revenue. 
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8.02 Payment Pending W.C.B. Claim 

An employee who is absent from work as a result 
of an illness or injury sustained at work and 
who has been awaiting approval of a claim for 
Workers' Compensation for a period longer than 
one complete pay period may apply to the 
Employer for payment equivalent to the lesser of 
the benefit she would receive from Workers' 
Compensation if her claim was approved, or the 
benefit to which she would be entitled under the 
short-term sick leave plan. Payment will be 
provided only if the employee provides evidence 
of disability satisfactory to the Employer and a 
written undertaking satisfactory to the Company 
that any payments will be refunded to the 
Employer following final determination o f  the 

the Claim for Workers' Compensation is not 
approved, the monies paid as an advance will be 
applied towards the benefits to which the 
employee should be entitled under the short-term 
sick leave plan. Any payment under this 
provision will continue for a maximum of fifteen 
(15) weeks. 

claim of the Workers' Compensation Board. If 

9. DISQUALIFICATION FOR SICK PAY 

9.01 An employee is not entitled to sick pay: 

(a) whose absence is due to pregnancy or 
childbirth; or 

(b) during a period of lay-off, or of leave o f  
absence without pay. 

(c) An employee shall not be entitled to sick 
leave pay for the first day o f  absence from 
work during the fourth and successive 
illnesses in any calendar year of 
employment. 

10. LOSS OF ACCUMULATED SICK LEAVE 

10.01 An employee loses his accumulated sick leave 
credits if he is discharged for cause. 
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11 .  SICK LEAVE GRATUITY 

11.01 An employee with not less than five (5) years' 
seniority, shall on termination o f  employment for 
reasons other than discharge for just cause, receive 
fifty per cent (50%) of his unused sick leave credit 
accumulation at his current rate of pay to a maximum of 
1860 hours. 

11.02 Upon retirement pursuant to any o f  the Company's 
Plans, an employee who has had unbroken service with 
the Company is entitled to a gratuity in an amount 
equal to his wages or salary for the whole number of 
days of sick leave allowance standing to his credit, to 
a maximum of twenty-six (26) weeks at the rate received 
by him at date of retirement, or he may elect to 
receive the benefit as outlined in 11.01 above in lieu 
thereof. 

12. APPLICATION OF CLAUSE 11 

12.01 Clause 1 1  will apply: 

if, after a lay-off, he fails to return to 
work within five (5) working days after 
notice given to return; 

upon t h e  expiration of a period o f  twelve 
(12) months of lay-off; or 

upon the expiration o f  a period o f  leave of 
absence if he does not return to work 
immediately on expiration of the leave of 
absence. 

13. APPLICATION I N  EVENT OF DEATH 

13.01 When a person dies while still an employee o f  
the Company, his personal representative is entitled to 
receive payment or a gratuity calculated as above to 
date of  death instead of to date of retirement. 
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SCHEDULE "C" 

MOHAWK HOSPITAL SERVICES, INC. 

TERMS OF REFERENCE 

FOR THE 

JOINT OCCUPATIONAL HEALTH AND SAFETY COMMITTEE 

January, 1991 

PREAMBLE 

In accordance with the Occupational Health and Safety Act of 
Ontario R.S.O. 1980, c. 321, a Joint Health and Safety 
Committee is established. Representation will be as required 
by the legislation. 

The success of the Committee will be based on the following 

-1_1 

The agreement of the parties that they desire to 
maintain standards of safety and health in order 
to prevent accidents, injury and illness; 

The agreement of the Company to co-operate 
reasonably in providing necessary information to 
enable the Committee to fulfull its functions. 

The ability of the Committee to identify 
potential dangers and hazards, institute means of 
improving health and safety programs and 
recommend actions to be taken to improve 
conditions related to safety and health. 

The full co-operation of all employees in the 
observation of all safety rules and practices. 

Furthermore, an effective Committee requires not 
only the commitment o f  the parties but the 
appointment or election of concerned, responsible 
representatives. 



5 zdule "C" Page 2 

1. STRUCTURE OF THEJOMMIlTEJ 

1.1 The Joint Health and Safety Committee (referred to 
hereinafter as "the Joint Committee") shall consist 
of at least two (2) Worker Representatives with 
equal representation from Management. At least one 
of the Worker Representatives will be selected o r  
appointed by the Union (C.U.P.E. Local 1605) from 
amongst bargaining unit employees. 

Joint Committee members' names and work locations 
shall be conspicuously posted in the workplace. 

1.2 The Joint Committee shall meet every second month 
or  more frequently at the call of the Chair. 

1.3 There shall be two (2) CO-Chairpersons - one from 
the Management Representatives and one appointed or 
elected by the Worker Representatives on the Joint 
Committee. The CO-Chairpersons shall alternate 
chairing the meetings unless otherwise mutually 
agreed. 

1.4 The Joint Committee may agree to invite additional 
person(s) to attend the meeting to provide 
additional information on a particular item of 
business; but shall not participate in the regular 
business o f  the meeting. 

2 '  ------------ FUNCTIONS OF THE JOINT COMMITTEE 

2.1 The functions of the Joint Committee shall be: 

(a) identify situations that may be a source of 
danger or  hazard to workers; 

(b) make recommendations to the Company and 
workers for improvement of the health and 
safety of workers; 

(c) recommend to the Company and the workers the 
establishment, maintenance and monitoring of 
programs, measures and procedures respecting 
the health and safety of workers. The Company 
will respond t o  all safety related 
recommendations within twenty-one (21) days. 
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(d) obtain information from the Company 
respecting: 

(i) the identification of potential or 
existing hazards; and, 

( i i )  health and safety experience and work 
practices and standards in similar or 
other industries of which the Company has 
knowledge. 

INSPECTIOfltl 

2.2 Inspections of the workplace shall be conducted 
regularly in accordance with the Occupational 
Health and Safety Act. 

2.3 All health and safety concerns raised during 
inspections will be recorded on an appropriate 
workplace inspection form. The Company will afford 
the workers such information and assistance as may 
be required. 

2.4 Scheduling for inspections will be agreed to by the 
Joint Health and Safety Committee. 

MINUTES OF MEETINGS 3 .  ---------- 
3.1 The Joint Committee CO-Chairpersons will take the 

minutes. The Company will arrange for having the 
minutes typed and circulated to all members of the 
Joint Committee and they will be posted in a 
prominent place. 

4 .  QUORUM 

4.1 The Joint Committee shall have equal representation 
from Workers and Management members present in 
order to conduct business. One Co-chairperson must 
be present. The number of Management members shall 
not be greater than the number of Worker members 
and vice versa. 
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5 .  PAYMENT FOR ATTTTQANCE AT MEETINGS 

5.1 All time spent by Committee members as is necessary 
to carry out responsibilities under the O.H.S. Act 
will be paid as outlined under Section 8 (12). 

6. MEETING AGENDA 

6.1 The CO-Chairpersons will prepare an agenda and 
forward a copy of the agenda to all Committee 
members at least one week in advance of the 
meeting . 

6.2 Resolve of matters outstanding after three (3) 
consecutive meetings will be referred to the 
President o r  his designate who may if deemed 
necessary consult with an outside agency. 

GENERAL 7 '  ---- 
7.1 All employees must meet the responsibilities 

outlined under the O.H.S. Act and report hazards to 
their immediate supervisor before bringing the 
problem to the attention of the Committee. 

7.2 Committee members will ensure the factual basis o f  
all complaints before presenting them to the 
Committee. 

7.3 Medical o r  trade secret information will be kept 
confidential by all Committee members. 



LETTER OF UNDERSTANDING 

BETWEEN 

MOHAWK HOSPITAL SERVICES, INC. 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES 
LOCAL 1605 

Afternoon shift employees interested in rotating on to the day shift on a 
temporary basis shall make application to the Production Manager before January 1 
of each year, Upon review o f  the number o f  interested employees, a schedule may 
be established and the number o f  employees and the duration of the day shift 
rotation for each employee will be posted by January 15 of each year. 

The number of employees per rotation will depend on workflow, scheduling 
requirements and the number of afternoon employees replacing absent employees 
under Article 15.05 and may need to be adjusted during the year to accommodate 
these fluctuations. 

This  Agreement shall remain in force for the duration o f  this Collective 
Agreement. 

Dated at Hamilton, Ontario, this 27th day o f  February, 1997. 

MOHAWK HOSPITAL SERVICES, INC. 
/- 

C.U.P.E. LOCAL 1605 



LETTER OF UNDERSTANDING 

BETWEEN 

MOHAWK HOSPITAL SERVICES, INC. 

AND 

CANADIAN uuroN OF PuBLrc EMPLOYEES 
LOCAL 1605 

Mohawk Hospital Services, Inc. has historically provided extended work breaks of 
an extra five (5) minutes which increased the break to twenty (20) minutes, when 
Plant conditions warranted due to excessive heat/humidity conditions. 

In an effort for joint ownership in the decision-making process regarding this 
matter, and the Company's recognition o f  the Union's sound judgement, while 
keeping in mind our joint responsibility to provide the required service to our 
customers, the Parties agree to the following process: 

When an extended break is requested on a particular day, the 
Union representative (designated by the Union in writing) 
shall meet with the Production Superintendent or Production 
Manager (or either designate in their absence), to request 
the extension. When the Parties cannot agree, the matter 
shall be referred to the President (or his designate in his 
absence) for resolution. 

Where the Parties can still not agree, the Union shall have 
two (2) separate occasions during the calendar year for the 
Day Shift and two (2) separate occasions f o r  the Afternoon 
Shift, in which the Union's position will prevail. 

This Agreement shall remain in force for the duration of this Collective 
Agreement , 

Dated at Hamilton, Ontario, this 27th day of February, 1997. 

MOHAWK HOSPITAL SERVICES, INC. 
P 

C.U.P.E. LOCAL 1605 


