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Article 1 - Purpose

1.01

The general purpose of this Agreement is to establish and maintain
mutually satisfactory working conditions, hours and wages, ail as set out
herein and to provide the applicable procedure for settling grievances
which may arise hereunder, so asto maintain harmonious relations
between the Employer & Employeescovered by this Agreementand to
assist the Employer in the most efficient operation of its business.

Article 2 - Scope

2.01

2.02

(a)
®
(©)
@
(©

®
(8)
(®)

2.03

2.04

For the purpose of this Agreement:

@) “full-time employee™ means an employee employed in the
bargainingunit describedin 3.01 who regularly works more then
twenty-four (24) hours per week;

()  “pari-timeemployee” means an employeeemployed in the
bargaining unit described in 3.01 who regularly works twenty-four
(24)hours per week or less.

The terms and conditionsset forth in this Agreement shall have full force
and effect for a full-time employeesin the bargaining unit described in
paragraph 3.01 herein, only the following provisions apply to part-time
employeesand student employed during the school vacation period:

Article §

Article 10

The probationary period in Article 11.01

Article11.13

Paragraph A.07 of Schedule “All up to a maximum payment of one-
half (1/2) of their regular scheduled hours for the day involved.

The wage rates set out in Schedule “B”

Article?

Article 16.01

No casual employee shall be scheduled for work until after first offering
such hours of work 1 full-time or part-time employees. This Article is
subject to the limitation that no work will be offered to any full-timeor
part-time employee who as a result of accepting such work will be entitled
to over-time pay for any pari of the shift.

For the purpose of determiningwhether or not an employee is regularly
scheduled to work more than twenty four (24) hours per week under
Article 2.01, the determination shall be made on each January 1, April 1,



2.05

July 1 and October 1 based on majority of the hours worked, of the weeks
in the weeks prior to the date of determination.

The Employer agrees not to contractout bargaining Unit positions if it
would subvert the bargaining unit, which resultsin layoffs, reduction of
hours or the eliminationof classificationsexcept in the following
circumstances:

(a) For the purpose of instruction;

() In the event of an emergency situation;

(¢) When performing developmental or experimental work,

(d) Unexpected last minute booking changes;

(e) Last minute customer service requestsor lack of available qualified staff.

Article 3 — Recognition

3.01

The Company recognizesthe Union as the exclusivebargaining agent for
ail employeesof the Company employed at ita Hotel in the municipality of
Markham, save and except SUpervisors, person above the rank of
supervisor, office. salesand accounting staff.

Itis understood that thisrecognition clause does not include Security,
Night Auditors, Captainsand Reservations people.

Studentsin the community college Hotel Managementcourse or any of
the co-op program courses Who work without remuneration for the
Employer as part of their program of studies and as long as such work is
strictly in a learningmode, and the studentdoes not displaceany
bargaining unit employee.

Articled - Relationship

4.01

4.02

The Employerand the Union agree that there will be no discrimination,
interference, restraint or coercion exercised or practised by the Employer
or the Union, or by any of their representatives, with respect to
membership or non-membership in the Union. The Union agreesthat no
Union member will conduct Union activitieson the premises of the
Employer except as specificallypermitted by this Agreement or with the
written permission of the Employer.

An official of the Union coming onto Company property shall first call
and advise the Director of Human Resources.



Article 5 - Union Security

5.01

5.02

5.03

5.04

5.05

5.06

The Employer agreesto deduct Union dues from the bi-weekly earnings of
each employee. The Employer agrees to provide the Union, quarterly,
with a list of bargaining unit employeeswho have been newly hired, who
have quit and who submitted a change of address.

The Union dues deducted will be a fixed dollar amount per pay, which
amount the Union will certify to the Employer to be currently ineffect
according to the Local Union Constitution. The required deductions shall
be made for each pay period and shall be remitted within the time frames
referred to below, after the month in which such deductionsare made to
the designatedofficer of the Union. if a pay period en& on or before the
twenty fourth (24*) day of the month, the remittance shall be made by the
tenth (10%) day of the following month, and pay periods ending between
the twenty fifth (25™) of a month and up to and includingthe thirty first
(31™) day of the month shall b+ remitted by the fifteenth (15™) day of the
following month. The deductions shall be accompanied by an alphabetical
check off list which will provide each employee name, current address,
social insurance number and dues deductions. The Union shall advise the
Employer of the name, position and address of the aforementioned
designatedofficerand its failureio do so shall relievethe Company of its
obligationto remit the deductions herein provided for, until the Employer
is so advised.

The Union agrees to defend and hold the Employer completely harmless
againstall claimsand demands, should any person at any time contend or
claim that the Employer has acted wrongfully or illegally in making the
aforementioned deduction for Union dues.

The Employer will not & responsible for the collection of any dues where,
because. of absence from work, the employee has no ¢arnings from which
the dues are required to be deducted.

An employeein the bargaining unit described in paragraph 3.01 shalt
become and remain a member iNngood standing of the Union asa
condition of continued employment, upon the completion of his or her
probationary period.

The Employer shall deduct from the earnings of each employee who has
completed the probationary period such initiation fee as the Union may
prescribe from time to time by its Constitutionor By-Laws. The Union



5.07

5.08

will give the Employer written notice of the amount of such initiation fee,
and unless the Employer is so notified the Employer is under no obligation
to deduct such initiation fee.

A Union Steward shall be entitled to hold an orientationmeeting with a
newly hired employee for up to fifteen (15) minutes at a time and location
arranged at the convenience of the Employer during regular working
hours. The Employer agrees to provide the Chief Union Steward with a
list of newly hired employees as well as the time and location when the
orientationis to take place. The orientationshall be held on the
Employer’s premises, within thirty days of date of hire.

The Employer will prior to the commencement of the Lesseesterm in its
present outlets arrangea meeting between the Union, Lessee and the
Hotel. The purpose of the meeting isto inform the Lessee of hiS or her
obligations concerningthe collection and submission of Union dues, and
the prepayment of Health and Welfare contributions. In the event of a
dispute arising fran the non-paymentof the part of the lessee. the
Employer, without assuming any of the Lessez liabilities, will endeavour
to assist the Union in the collectionof monies owing. Any laid offand/or
displaced employeesof the previous outletswill be offered the appropriate
jobs by the Lessee before any new hires, and the Collective Agreement
will also be in force and effect for any new hires. This provisionis
applicableto classificationswith respect to the Collective A greement. If
the job offerings or the nature of the business is not one covered by the
present classification in the Collective Agreement, this provision does not
apply. Itis agreed existingMino's Restaurant is excluded from the above
clause.

Atrticle 6 - No Strikesor Lockouts

6.01

There shall be no strikes or lockouts S0 long as this Agreement continues
to operate. The Labour Relations Act of Ontario definesa strike and a
lockout as follows:

“Strike” includes a cessation of work, a refusal to work or to continue to
work by employeesin combination or in concert or in accordancewith a
common understanding, or a slow-down or other concerted activity on the
part of employeesdesigned to restrict or limit output.

“Lockout” includesthe closing of a place of employment, a suspension of
work or refusa! by an employer to continueto employ a number of his
employees, With a view to compel or induce his employees, or to aid
anotheremployerto aampel or induce his employees, to refrain fran
exercisingany rightsor privilegesunder this Act or to agree o provisions



or charges in provisionsrespectingterms or conditions of employmentor
the rights, privileges or duties of the employer, an employer’s
organization, the trade union or the employees.

Article7 - Management Rights

7.01 Exceptasand to the extent specifically modified by this Agreement all

)

b)

c)

rightsand prerogativesof managementare retained by the Employer and
remain exclusivelywithin the rights of the Employerand its management.
Without limiting the generality of the foregoing, the Employers rights
shall include:

maintain order, discipline and efficiency;

(i) hire, discharge, lay-off and recall, suspend, classify, direct, transfer,
promote, demote or otherwise disciplineemployee subject to the right of an
employee to lodge a grievance in the manner and to the extent hereinafter
provided;

(i) retire employeesin it’s discretionat the retirement age of sixty five (65)
years and if an employee wants to work beyond the age of sixty five (65)
years they will be permitted to do so, provided that in the Employers
judgement, the employee s able to perform all the duties of their job.

Generally to manage the enterprise in which the Employer is engaged without
restrictingthe generality of the foregoing to plan, directand control operations
to direct work forces, to determinethe number of personnel required from
time to time, to determinethe number and locationof the facilities, to
determinethe quality of serviceand processes, methods and procedures  be
employed, schedules of work and production, standardsof performance, to
select, procure and control supplies, material, products and produce, to
determine the extensions, limitations, curtailment or cessation of operation
and all other rights and responsibilitiesof managementnot specifically
modified in this Agreement.

7.02  Itisunderstood and agreed that theserights shall not be exercisedin a

discriminatorymarner or manner inconsistentwith the terms of this
Agreement, and it is understood that a claim that the Employer has so
exercisedthese rights shall be a proper subject matter for a grievance.

7.03 Itisagreed that the Employer may, at its discretion, issueand enforce

from time to time reasonable d e s and regulations which shall be binding
upon the employeesin order to ensure the continuing successfuland
efficient operation of its business. This clause shall not be exercised in a
discriminatoryor arbitrary manner. Breachesof suchd e sby an
employee shall be cause for disciplinaryaction, up to and including



7.04

discharge. Without limiting the generality of the foregoing the following
offenses shall render an employee liable to disciplineup to and including
discharge:

(@) dishonesty;

(b) the unauthorized use of alcohol and any narcotic and /or
dangerous drugs not prescribed by a duly qualified medical
practitioner.

The Employer undertakes to furnish the Union with copies of all new
policies and rulesintroduced by the Employer.

Theft from the Employer, hotel guests, or a fellow employee shall be
grounds for immediate discharge.

Article 8 - Negotlating Committee

8.01

The Union shall appoint a Negotiating Committee consisting of not more
than eight (8) active full-timeseniorityemployee who each have at least
one (1) year of seniorityand who are members of the Union, and three (3)
recognized Union officials who shall exclusively carry out negotiations at
the appropriatetime for the amendment or renewal of this Agreement.
The Employer agrees to compensate each member of the aforementioned
negotiating committee up to a maximum of eight (8) at his or her regular
straight time hourly wage rate for time lost from work while attending to
negotiations.

Article9 - Representation

9.01

9,02

The Employer acknowledges the right of the Union to appoint or
otherwise select stewards who have completed their probationary period
of employment from the following departments for the purpose of
assisting employees in presenting grievances to the Employer in
accordancewith the provisionsof this Agreement:

Unionville Café Service Department
Maintenance Communications
Banquets Kitchen

Room Service Stewarding
Housekeeping Beverage Department
Laundry Department

The Union will inform the Employer in writing of the identity of the
stewardsand the Employer shall not be obliged to recognize such
personnel until it has been informed.



9.03

9.04

No steward, Union committee member or Union official employed by the
Company may leave his or her regular duties without the permission of his
or her supervisor in order to attend to Union business. Such person shall
not be so absent for more than a reasonable period of time in order to
attend to the matter. Upon his or her retumn to his or her regular duties
after having secured such prior permission, he or she shall give any
explanation reasonably required by his or her supervisorto explain the
duration of his or her absence.

For the purposes of this Agreement, the stewards together with the officers
of Local Union and the Negotiating Committee, shall be deemed to be the
officialsof the Union. The parties hereto agree that the Union officials
occupy positions of leadership and responsibilitiesto see that this
Agreement is faithfully carried out.

9.05 a) An employee who is to receive disciplinewhich is to be recorded on the

employee’s personnel file, shall have the right to the presence of a Union
Steward or Union Committee member, or, if either of the above are not
available, a member representative of the employee’s choice, who is
working on the current shift,

b) This clause shall not apply to discussionsthat are of an operational or

investigatory nature.

¢) After the Employer has completed the investigatory interview and prior

to imposing discipline, the employeeshall be entitled to a ten (10) minute
private meeting with their Union Steward, if so requested by the
employee.

Avrticle 10 —Grievance Procedure

10.01

10.02

10.03

10.04

Wheneverthe term “grievance procedure” is used in this Agreement it
shall be considered as including the arbitration procedure.

The Employer shall be under no obligationto consider or process any
grievance unless such grievance shall have been presented to the
Employer in writing at StepNo.2 of the grievance procedure within five
(5) days from the time the circumstancesupon which the grievance is
based were known or should have been known by the grievor,

All time limits referred to in the grievanceprocedures herein contained
shall be deemed to mean "*working days”. “Working days” as used herein
shall be deemed to exclude Ssturdays, Sundaysand paid holidays.

There shall be an earnest effort on the part of both parties to settle any
grievance promptly through the following steps:



Step1

By a conference between the aggrieved employee and his or her immediate
supervisor. The employeemay be accompanied by his area steward. The
immediate supervisor shall give his or her decision within two (2) full working
days. Failing settlement....

Step?

At this step, the grievance shall be reduced to writing and presented to the
Department Head within the aforesaid time limits, but not thereafler, The written
grievance shall set out the facts giving rise to the grievance and shall advise the
Employer of the nature of the claim so aSto enable the Employer to deal with the
grievance, and shall be signed by the employee. The Department Head will give
his or her written reply to the grievancewithin three (3) days. Failing settlement,
then....

Step3

A meeting will b held with the grievors area stewardand the Personnel Manager
within three (3) days after the Department Head has given his or her written reply.
The grievor may be required to be present at the request of either party. A staff
representative of the Union may be present, if requested by either party. The
Personnel Manager shall give his or her written reply to the grievor's area steward
within three (3) days of such meeting.

Step4

In the event the grievance is not settled at Step 3, the party having carriage of
grievance shall request arbitration in terms of Section 49 of the Labour Relations
Act, asmay be amended from time to time, of the grievance by giving notice in
writing to the other party within seven (7) days from the delivery of the decision
at Step3, but not thereafter. If arequest for arbitration is not so given within such
seven (7) day period, the decision at Step3 shall be final and binding upon both
parties to this Agreement, and upon any employee involved.

10.08 Arbitration

a) The notice to arbitrate referred to in Step4 of the 10,04 shall
containthe names and addresses of the persons whom that party
would like 10 see act asthe Arbitrator. and shall also specify all of
the outstanding issues of the written grievance to be dealt with by
the Avrbitrator and the remedy sought. The party giving such notice
shall be bound by the same and shall be restricted at arbitration to
the issues as setout in the notice.



b)

c)

J

€)

g

Upon receipt of the notice by the other party. the recipient shall
within five (5) days advise the other party, in writing, of the name
of the person or persons whom the recipient would like to have act
as Arbitrator.

If the parties hereto fail to agree upon a person to act as Arbitrator
within thirty (30) days of the receipt of the notice referred to in
10.05 (b), the Minister of Labour for Ortario shall, if requested to
do so by either party, forthwith appoint a qualified person to be
Arbitrator.

The Arbitrator shall hear and determine the matter and shall issue a
decision which shall be final and binding upon the parties and
upon any employeesaffected by it.

The Arbitrator shall not be authorized to make any decisions
inconsistent with the provisions of this Agreement, nor to alter.
modify or adjudicate any matter not specifically assigned to the
Arbitrator by the notice to arbitrate specified in Article 10,05
hereof.

The fees and charges of the Arbitrator shall be borne equally by the
two (2) parties hereto.

After having received a written request addressed to the Human
Resources department, with at least forty eight (48) hours advance
notice, an employee shall be entitled to access their personnel file
provided suchemployee is accompaniedby ashop steward and a
member of the Human Resources department. The review of the
file shall take place during regular business hours of the Human
Resource department and should an employee wish to retain or
alter the contents of their file as may be provided for in this
Agreement, the grievance procedure must be invoked.

10.06 Time Limita

The time limits and other procedural requirementsset out in the Article 10 are
mandatory and not merely directory. Therefore, failure to followthe grievance
procedure in accordancewith the requirementsof Article 10 shall be deemed to
be complete waiver and abandonmentof the grievance by the grievor.



10.07 Compensation

When an Arbitrator awards that an employee be compensated for lost benefits,
such compensationshall not exceed the premiums that the Employer would have
had to pay in accordancewith Schedule* E for the plans set out in that Schedule
for the period involved. Nothing herein shall limit the Arbitrator’s authority to
award compensationfor lost earnings.

10.08 Union Policy Grievance or Company Grievance

A Union policy grievance or a Company grievance may be submitted to the
Employer or the Union, as the case may be, in writing within seven (7) days from
the time the circumstancesupon whichthe grievance is based were known or
should have been known by the grievor. A meeting between the Employer and
the Union shall be held within five (5) days of the presentation of the written
grievanceand shall take place within the framework of Step 3 of Article 10.04
whereof. The Employer or the Union, as the case may be, shall give its written
decisionwithin three (3) days after such mesting has been held.

If the decision is unsatisfactoryto the grieving party, the grievance may be
submitted to arbitration within five (5) days of the delivery of such written
decision and the arbitration sections of this Agreement shall be followed.

It is expressly understood that the provisionsof this paragraph 10.08 shall not be
used by the Union to institutea grievancedirectly affectingan employeeor
employeeswhen such employee or employees could themselvesinstitute, and the
provisionsof Article 10.04 hereof shall not be by-passed.

10,09 Group Grievance

Where a number of employees have identical grievances and each would be
entitled to grieve separately, they or the Union Representative may present a
groupgrievance in writing, identifyingeach grievor who is grieving, to his or her
supervisorwithin five (5) days of the circumstances giving rise 10 the grievance.
The grievance shall be treated as being initiated at Step#2.

1010 Discharge Cases

A claimby a seniority employeethat he or she has been discharged without
reasonable cause shall be treated as a grievanceand shall commenceat Step3 of
Article 10.04, provided a written grievance signed by the employee is presented to
the Personnel Manager within three (3) daysafter discharge. A Staff
Representativeof the Union will be permitted to attend the meeting held pursuant
thereto, with the Personnel Manager.

10



10.11 Discharge of Probationary Employees

The discharge of any probationary employeeshall not be the subject matter of a
grievance and shall not be arbitrable.

In the case of the discharge of a probationary employee the Employer must verify
that the employee has been given a fair opportunity to demonstrate whether or not
he or she possesses the appropriatequalificationsand suitability for permanent
employment and that the Employer has made a fair assessment of the employee’s
qualificationsand suitability for permanent employment.

10.12 Copies of all suspensionsor more seriousdiscipline, and all Written
disciplines, shall be submittedto the Union after issue thereof.

10.13  Warnings and suspensionswill be removed from an employee’s file if he
or she has had a clean record for eighteen (18) months

10.14 During a discharge interview, an employee shall be entitled to be
representedby a Union Steward and if no Steward is available, any
available Union employee of his or her choice.

Article 11 - Seniority

11.01a) New employees will be considered probationary employees for the
first sixty (60) daysworked of their employment at the Hilton
Suites Hotel and during the probationary period will be entitled to
no seniorityand may be dismissed or laid off at the discretion of
the Employer. Upon completion of the probationary period the
employee’s name will be entered on the appropriatedepartmental
seniority list with the seniority dated from the date last hired.

b) The departmentsfor seniority purposes are:

Unionville Café Service Department
Maintenance Communications
Banquets Kitchen

Room Service Stewards
Housekeeping Beverage Department
Laundry

¢) Any employee with long standingservice with the Hotel should
not be transferred to another department unless prior consultation
with the particularemployeehas taken place and suchtransfer is
only arranged according to his or her wishes.



d) Employees will not be regularly scheduledto perform work in
other departments.

e) Any mutual switch of schedules by employees must be approved
by the departmenthead or supervisorat least twenty four (24)
hours prior to the requested change.

Subjectto the following:

11.02

11.03

0 The Employer shall not be obliged to pay any overtime or
premium pay for such hours worked.

iy ~ The Employeris able to maintain an adequate qualified and
efficient workforce during this exchange.

a) The Employer shall maintain up to date departmental seniority list
showing each employee's seniority date and his or her
classification.Copies of such list shall be supplied to the Union at
intervalsof six (6) months.

b) An employee shall be entitled to dispute the accuracy of his or her
seniority on any departmental seniority list posted pursuant to
Atrticle 11.02 by filing a written notice with the Director of Human
Resources and setting out therein the grounds of his or her
objection within thirty (30)calender days of posting. if the dispute
is not resolved, the employee may file a grievance pursuant to
Article I0.

¢) If an employee failsto file a dispute, set out herein or upon filinga
dispute does not process a dispute, as provided for in this
Agreement, he or she shall be deemed to have accepted as final
and binding his or her seniority as shown on the departmental
seniority list, which has been posted on the bulletin board.

Lay-off shall be based upon the follawing factors:

(a) departmental seniority
(b) skill, competence, efficiency and reliability;

where in the judgement of the Employer, which shall not be exercised in
an arbitrary or unfairly discriminatory manner the qualificationsin factor
(b) are relatively equal, seniority shall govern.



11.04

Employeeswho are laid off or who are on sick leave will be retained on

the Employer's seniority list for a period of twelve (12) months or twice
their employmentperiod, whichever is lesser, after which time they shall
be struck fromthe list.

The Employerand the Union agree that all stewards shall enjoy for the
purpose of lay off only, super seniority and such steward shall be the last
person laid off in their respective departments only so long as they hold
the steward position and have not been removed or replaced by the Union
for any reason and are able to perform the work of the laid offemployees.

Recall of employees laid off shall be in inverse order of lay-off and is
based upon the following factors:

(2) departmental seniority
(b) skill, competence, efficiency and reliability;

a) It shall be the duty of an employeeor laid off person to notify the
Employer's personnel office promptly, in writing, of any change in
his or her notice addressor telephone number; if an employee or
laid off person fails 0 do this, the Employer shall not be
responsible for the failure of the notice to reach him or her and any
notice which appearson the employee's personnel records shall be
conclusivelydeemed to have been received, if sent by reglstered
mail for the employee or laid off person on the third 3 ) day after
it was sent.

b) Unless an employee signifies his or her intention to retum to work
within five (5) working days from date of receipt of the registered
letter after beinrecalled, his or her name shall be passed over an
unless within ten (10) days after being recalled, he or she reportsto
work or givesa legitimatereason for being unable to do so, he
or she shall be struck off the seniority list.

In promotions within the bargainingunit, preference shall be given to
those employeeshaving the longest service. provided always that the
employees in question are, in the opinion of the Employer, of equal skill,
competence, efficiencyand reliability. The Employer's opinion shall not
be exercised in an arbitrary or discriminatorymanner and shall be subject
to the Grievance Procedure.



11.05 An employeeshall lose all seniorityand his or her employment deemed to

11.06

have been terminated if he or she;
a) voluntarily leaves the employ of the employer;

b) is discharged and is not reinstated through the grievance or arbitration
procedure;

¢) is laid offfor a period equal to the lesser of his period of seniority
ortwelve (12) months,

d) fails to return to work upon termination of an authorized leave of
absence unless prior arrangements acceptable to both the employee and
the Employer have been made for an extensionof such leave or utilizes a
leave of absence for purposes other than those for which the leave of
absence may be granted;

e) fails to return to work within five (5) calendardays after being recalled
from extended lay-off by notice sent by registered mail, or fails to advise
of his or her intentionto return within three (3) days followingsuch
notice.

f)An employeewho punches/signed a time card of another employee is
subject to immediatedismissal.

All new jobs and all permanent vacancies in existingjobs will be posted
for seven (7) working days. Any employee, with one year’s seniority,
who wishes to be considered for a vacancy may make application.
Currentemployeeswill be considered before new hires are made and the
provisions of Article 11.01 (b) and 11.04 shall apply.

11.07 a) An employee with one year’s seniority who wishes to be

14

considered for a vacancy in another department may file a request
for transfer with the Human Resource department. Such employee
will be considered before a new hire is made. For all other
purposes, the seniority of such employee shall be hotel wide.

b) An employeetransferred, pursuantto Article 11.07 () will be ona
sixty (60) calendarday trial period. During the trial period, the
Employer or the employee may decide that the transfer is not
successful, in which case the employeewill have the first right to
the previous positionand department as seon as such a vacancy
occurs, In the meantime, the Employer can place the employee in
any department and position at the rate of pay paid to the employee
in the original position and department.



11.08

11.09

11.10

c)

®

(iD)

Part-time employeesonly have seniority in the part-time
classifications. Ifa part-timeemployeebecomes a full-time
employee he or she shall be entered at the bottom of the full-time
seniority list and he or she shall begin to accumulatehis or her
seniority from the day the employeebecomes full-time in his or
her respective departmentor classification.

If a full-time employee becomes a part-time employee, his or her
seniority shall be entered on the appropriatepart-time seniority list
in his or her respective department or classificationwith the
seniority dated from the date the employeewas hired as a full-time
employee.

When an employeetransfers into another department, his or her
departmental senfority date, for the purposes of the new
department, shall be the effective date of the transfer and he or she
shall be placed at the botton of the seniority list of the department
intowhich he or she is transferred. After sixty (60) calender days,
he or she shall lose all of his or her departmental seniority rights in
the department from which he or she transferred. if there is a layoff
in the new departmentwithin sixty (60) calendar days after the
employee transfers into it, the employee may exercise his ar her
departmental seniority rights in the former department, but not
thereafter.

For all other purposes, the seniority of such employee shall be
hotel wide.

When there is insufficientwork available in a department, the
Employer will endeavourto arrange schedulesso that employees
with greater seniority are given a greater share of the hours
available.

in the event a full-time position is open within a department, the
part-time employee(s) within that department shall be considered
firstbefore any outside hiring.



1.4

An employee who returns to work from Workers” Compensation
or sick leave shall not be treated as a new employee. An employee
continuesto accrue seniority for the first three (3) month period of
absence, due to illness. Thereafter he or she shall remain on the
seniority list and retain their seniority for a further nine month
period, without accruing any further seniority provided the
employee keeps the Employer informed of their progress ona
monthly basis and furnishes a medical certificate confirming
progress and prognosis at the Employer’s request and expense, by
a physician chosen by the Employer, which shall not take place
more than once per month.

11.12 Seniority - Part —Time Employees

3)

b)

Part-Time employees have seniority only within the part-time
classification.

In all cases of filling permanent job vacancies for part-time employees
within a department or area, if applicable, and in all cases of lay-off and
recall of part-time employeeswithin a department. if applicable, the
criteriaset out in paragraph 11,04 shall apply.

When a part-time employeetransfers to a full-time position, the employer
shall pay to the part-time employee all accumulatedunpaid vacation pay
that may be due during the next pay period.

Article 12- L eave of Absence

12,01 The Employer may, in its discretion, grant a leave of absence

without pay and without loss of seniority to an employee for  personal
reasons. All requests for such leavesof absence shall be in writing as far
in advance as practicable. The Employeragreesto reply to such requests
in writing within seven (7) working days, whenever possible.

Article 13 —Health & Safety
13,01 The Employer and the Union agree that they will mutually co-operate and

maintain reasonable standards of safety and health in order to prevent
injury and illness.



13.02

13.03

An employeewho is required by law to submitto a medical examination
shall not be compensated for any loss of income by the Employer. An
employee who is required by the Employer and not by any law to submit
to a medical examination during working hours shall be paid at his straight
time hourly rate for a reasonable amount of time spent attending such an
examination. If any employee upon being so examined is found not to
fulfil the medical requirements for his or her position, his or her
employment shall be terminated and shall not be the proper subject matter
of a grievance within the meaning of this Agreement and shall not be
arbitrable.

An employee will not be requiredto produce a doctor’s certificate for an
absence on account of illness for less than three (3) days, unless the
employees attendance record showsexcessive absenteeism. An employee
must report, whenever possible, his/her absenceto his immediate
supervisor at least three (3) hours prior to the commencement of his or her
scheduled shift,

Article 14 - Merit Rating

14.01

The scales of wages as outlined in Schedule“E” in this Agreement are
considered minimum scales and do not prohibit the Employer from
granting merit increases to more proficient employees.

Article 18 —Bulletin Boards

15.01

The Employer will provide bulletin boards to be located at strategic
locations. All Union notices must be signed by proper officials of the
local Union and submittedto the personnel department of the Employer
for approval before being posted. The Union agrees that it shall not
dishibute pamphlets or other publications on the premises of the Employer
without the Employer’s prior written approval.

Article 16 —Bonding

16.01 Where required by the Employer, sach employee must be and remain

acceptable for bonding purposes as a condition of continued employment
and where an employee fails to be and remain acceptableto the
Employer’s bonding company, his or her employment, regardless of
seniority or other conditions, shall be terminated.



Article 17 —Walkouts

17.01 A waitpenon is responsible for collectingthe amount of the cheque from

the customersin that employees station. Where the waitpetson failsto do
0, that employee shall be personally responsiblefor paying the amount of
the cheque involved unless the employeeprovides a satisfactory
explanationin accordancewith the Employer’s present practice. NO
payment is required to be made until either:

a) StepNo.3 of the grievance procedure has been exhausted; or

b) two (2) calendarweeks have gone by since the date of the walk-out,
whichever is earlier.

it is understood that on a firdt offence the onus of proof rests with the
Employer. On subsequent offencesthe onus of proof rests with the
employee.

The above must be strietly adhered to. and failing compliance shall render
the walkout payment void.

Article 18 - Training Sessions

18.01 Where an employee is required to attend a training sessionor a

communicationsmeeting, the employee shall be paid af the employees
regular straight-timehourly wage rate for all time spent at such meeting.
A senioremployee shall not be required to attend training sessions or
communication meetingsheld on the employees scheduled day off.

Article 19 — Guest Gifts

19.01 Where a guest leavesa gift for an employee other than either an unsealed
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bottle of liquor or a complimentary bottle of liquor suppliedto the guest
by the Employer, the employee may remove the gift from the Employer’s
premises if all of the following conditionsare met:

a) the employeereceives a mitten authorizationsigned by the guest;

b) the item isleft in the employee supervisor’s office for the balance of
the shift;

¢) the employeeobtainsa duly signed authorizationpass; and

d) the employeeremoves the gift from the Employers premiseson that
date.



Article 20 —Service Department

20.01

20.02

20.03

20.04

Bell persons will be guaranteed a minimum gratuity of threedollarsand
fifty cents ($3.50) in and out for each person on tour.

Effective December t*, 1997 of this Agreement the baggage charge shall
be increased to three dollarsand fifty five cents($3.55).

Notwithstanding the above, the parties agree that this will not affect those
tour contracts signed prior to the date of ratification. The parties agree
that in the case of lower-rated tours (for example, church groups, student
groupsetc.), the Employer will not be forced to refuse this business due to
this Article, but the Union will be given reasonable access to relevant
documents which support the basis of the Employers decision that such
tours would have been lost if the minimum tour baggage charge was
imposed.

The bell persons who are assigned by the Employerto deliver newspapers
in accordancewith the Employer's practice shall be paid an additional
four dollars ($4.00) per shift. In addition. such persons may also be
required to deliver other guest-related items. It is understood where the
newspapers are delivered by conciergeor other methods, no premium
shall be paid.

The Employer agrees to meet and discuss annually with the Union the
grafuity items set out inArticle 21.01, 21.02 and 21.03 in order to review
the amount of items being imposed or charged by the other major hotelsin
Toronto.

Whenever Bell persons deliver faxes, messages, flowersetc. they shall be
paid two dollars ($2.00) per trip.

Article 21 —Room Service

21.01

21.02

21.03

Where a Room Service waiter is directed to deliver a complimentary item
for a guest, he or she shall be paid a two dollars ($2.00) gratuity per
complimentary item.

Where a Room Service waiter is directed to set up a full complimentary
bar in a guest room, he or she shall be paid the following gratuity: $10.00.

On any management order delivered by a Room Service waiter, the Room
Service waiter shall be paid a gratuity equal to fifteen percent (15%) of the
menu price for the order.



21.04

21.05

21.06

21.07

In Room Service department, a gratuity with amount of fifteen percent
(15%) shall be shown on the guest's cheque.

The gratuity on outside Hotel management functions shall be seventy-five
dollars($75.00) plus wages.

The Employer will use its best effortsto schedule the senior staff in the
Room Service departmentto provide them with a normal work week of
forty (40) hours before part-time or casual employeesare requested or
scheduledto work in Room Service. Further, if a senior waiter in Room
Serviceis not scheduled to work a normal work week of forty (40) hours
and there is not enough part-time or casual work in Room Service
available without overtime, the Employer will use its best effortswhen
requested by the employeeto find work as a casual in the Banquet
department.

Room Service Gratuity
Room service gratuity will be splitas follows:

1. All gratuities go into a common trone,

2. Total gratuitieswill be split by hours worked with the exception of
managers whose hours for purposes of calculating gratuity will be fifty
percent (50%) of the hours worked by the bargaining unit member
with the most hours.

Article 22 - Engineering Department Tool Allowance

22.01
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Where an employee in the Engineering departmentis required to supply
his or her own tools, he or she shall be paid an annual tool allowance of
$120.00. In order to qualify for such allowance, such employee must have
at least six (6) months seniority. The tool allowance will be paid no later
than the second pay after the Employers fiscal year end, which is presently
December31*,



Article 23 - General Matters

23.01 Gratuityon largeparties in Unionyille Café, Club Markham Lounge. The

23.02

23.03

23.04

23.05

21

3)

b)

©)

Employerscurrentpractice is that when a person calls to make a
reservation for a party of eight (8) or more, it is suggested to the person
making the reservation that a suggested gratuity of fifteen percent (15%)
will be added to the bill. If the person making the reservation objects, no
such gratuity is added. Furthermore, asiit is a suggested gratuity even
though it may be shown on the bill the guest is under no obligation to pay
it. Finally, even if the guest has agreed to a suggested gratuity if the guest
complains aboutthe service, the gratuity is not added to the cheque.
While the Employer is prepared to maintain this present practice, the
Employer is not prepared to automaticallyadd such a gratuity.

New Years Eve Gratulty

The Employer agrees to give to each steward in each food and beverage
outlet at least one week's notice prior to New Years Eve of the gratuity
break down for the food and beverage portion of the New Years Eve
package to be served in the outlet.

Shoe-Shine

Itis agreed that the Hotel shall pay the sum of two dollars ($2.00) per pair
of shoes which are polished by any member of the Housekeeping Staff;
provided that the service shall have been authorized and verified by the
Department Head.

The Company will erect a sign designating valet parking (3.00). All
gratuities to go to the doorperson.

Maintenance Depariment:

Employeesin this departmentwho are required to carry pagers shall,
before taking their meal breaks on the day shift, hand their pagersto a
colleague, not on a break

Employeesworking the night shift will be required to hand in their pagers
to the manager on duty.

The Employer shall supply full uniforms, with a maximum of two (2)
winter jackets, for the department.



23.06 Laundry Department

Employees shall be allowed to take five (5) minutes to wash-up at the end
of their shift.

23.07 The Employer agrees to pay half the cost of printing the Collective
Agreement.

23.08 The Employer agrees to pay the maximum of seven hundred and fifty
dollars ($750.00) per annum towards the Union Steward ChristmesParty.

Article 24 — Safety Shoe Allowance

24.01 It shall be a conditionof employment that employees who are required to
do so by the Employar shall wear safety shoes. The Employer shall pay to
all employeesof the Kitchen, Stewardingand Engineering departments,
with one (1) year seniority, a safety shoe allowance of fitty dollars
($50.00) every eighteen months (18) to reimburse them for the cost of
purchasing safety shoes upon production of proof of purchases.

Article 25 —Pay for Time Lost Dueto Injury

25.01 If anemployeeis injured after he or she has commencedwork and is
thereby incapacitatedfrom carryingout his or e duties. Management
shall arrange and pay for the cost of transporting the employeeto and from
the Hospital. The Employer will pay the employee for any hours he or she
missed fromhis or her regularly scheduled shift because of the injury if
the employee is unable to complete his or her total shift on the day of
injury.

Article 26 — Housekeeping Department

26.01 Where. a Housekeeping employee can not complete his or her assigned
work before the end of his or her scheduled shift, he or she shall notify his
or her departmentmanager and shall not work overtime without obtaining
the manager’s prior consent.

26.02 a) Room Attendantswill be required to clean thirteen (13) suitesper
day.

b) (i) If Room Attendantsare assigned suites on three (3) different floors
the daily quota will be reduced by one (1) suite provided the
occupancy of the Hotel is above forty percent (40%) that day.
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26,03

(i)

(iif)

c)

d)

If in the judgement of the Room Attendantdamage has been done
to thesuite (i.e. the suite has been trashed) which will necessitate a
significantly longer time spent cleaning it, a supervisormust be
notified. If the supervisor concurs, someone will be assigned to
assist the Room Attendant with that room. If there is noone
available, the suite quotamay be reduced by one in the discretion
of the Housekeeping supervisor.

The Employer is preparedto agree to reduce to twelve (12)
double/doubles.

The Employer confirmsthat suites903, 925, 1003 and 1025 shall
count as two (2) suiteswhen assigning the daily suite quota.

The Employer agreesto continue its present practice with respect
to seniority for available floor selection whenever possible.

Cot Premiums

Room Attendants will receive a fifty cent (0.50) premium per cot made up
by the room attendant. Effective April 1, 2002, this premium shall
increase to seventy five cent (0.75). Effective May 1, 2004 thisamount
shall increase to one dollar (1.00).

Article 27 - Pension

27.01 Onand after April 1, 2002, the Employerwill pay thirty cents (0.30) per
hour of work to a monthly maximum contribution of $56.00 by each full-time
seniority employee into a Pension Plan established by the Union and known as
The Canadian International Union Workers Pension Plan. The Plan is
administered by Benefit Plan Administrators Limited, Suite 200, 135 Queen’s
Plate Drive, Etobicoke, Ortario,M9W 6V 1, Effective May |, 2004 this
amount shall increase to thirty five cents (0.35) per hour to a monthly
maximum contribution of §56.00.

Note that this provision applies only to regular full-time employees.
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Article 28 —Duration

28.01 . This Agreement shall become effective on the day of notice of ratification,
and shall remain in full force and effect and shall not be re-openable, save
and except as otherwise herein expressly provided, until the 3oh day of
November, 2004 and shall continue automatically thereafter during annual
periods of one (1) year each, unless either party notifies the other party in
writing as provided in Article 24.02 hereto of its desire to negotiate
amendments to this Agreement.

28.02 Notice that amendments are required shall only be given during the period
of not more than three (3) months and not less than one (1) month prior to
the 30 day of November, 2004, or similar periods thereafier. If notice of
desire to amend this Agreement is given by either party in accordance with
the foregoing, the other party agrees to meet for the purposes of
negotiations, and this Agreement shall remain in effect until the new
Agreement has been negotiated and signed or until the date uponwhich
the Union may call a legal strike pursuant to the Labour Relations Act of
Oritario, whichever is later.

IN WITNESS WHEREOF each of the parties hereto has caused this Agreement to
be signed by its duly authorized representativesas of the y 3 day of M« 9
2002.

HILTON SUITES HOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cutler”"{— Platon Youlgaris
Ashok Baghel ,Huda Issa
Daniel Mathew Marika lvivie
Elizabeth Sun Beton Cox
Lancelot Spencer
Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au
Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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LETTEROFINTENT

EQUAL EMPLOYMENT OPPORTUNITY

It is the specific policy of the Hotel not to discriminate against any
employee because of race, colour, sex, age, creed, national origin or
handicap.

This policy includes:

Placement, upgrading, transfer, demotion, recruitment, advertising, or
solicitation for employment.

Training during employment

Discipline

Rates of pay or other benefits

Layoff or termination

vVVvVvy VvV

HILTON SUITES HOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cutle@ Platon Voulgaris
Ashok Baghel M\ Huda Issa
Daniel Mathew " Marika Ivivic
Elizabeth Sun Beton Cox

Lancelot Spencer
Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au

Kin Shing Ng
Alpharnso Smith
Giorgio Guarassi
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A02

A03
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A.05

A.06

A07

b)

26

SCHEDULEA
HOURS OF WORK AND OVERTIME

It is hereby expressly understood and agreed that the provisions of this
Schedule are for the purposes of computing overtime and shall not be
construed to be a guarantee of or limitation upon the hours of work to be
done per day or per week or otherwise, nor as a guarantee of a working
schedule.

The normal work week for all full-time employeesshall consist of forty
(40) hours worked, exclusive of lunch periods, comprised of eight (8)
hours of work per day in five (5) days per week. The Employer shall use
its best efforts to arrange schedules so that such employeeswill, whenever
possible have two (2) consecutive days off during each work week.

It is recognized that the Employerwill fran time to time require
employees to perform overtimework. An employee who wishes to be
excused from an overtime assignmentshall, in support of his or her
request, furnish the Employer with an acceptable bona fide reason. The
Employer’s decision upon the request will not be made in an arbitrary
manner.

Overtime at the rate of one and one-half (I 1/2) times the employees
straight-time hourly rate of pay exclusive of premiums shall be paid for
hours worked in excess of eight (8) hours of work per day.

There shall be a one-haif (IL?) hour unpaid lunch break in each working
day at a time or times to be designed by the Employer.

In no case shall there be a duplication or pyramiding of overtime or any
other premium compensation.

Minimum Reporting Allowance

An employee, who properly reports for work as scheduled, shall be
entitled to work his or her shift up to amaximum of four (4) hours or be
paid equivalent pay at his or her straight-time hourly rate unless the
Employer has notified the employee in advance not to report to work.
Where an employee has reported for work and there is no work available,
then the employee will perform such temporary departmental work, as is
available in order to qualify for payment hereunder.

This minimum reporting allowance does not apply where the employee
reports for work but there is no work for him or her to do because of
circumstances beyond the control of the Employer.



¢) When an employee has not been working because of illness, leave of
absence or any other causes, it shall be his responsibility to arrange with
the Employer for his return to work prior to his intended date of return,
and if the employee fails to do so he shall not be entitled to the reporting
allowance as herein provided.

d) Itisthe employees duty to keep the Employer informed of his or her
correct address and telephone number, and the Employer will not be liable
for any payment hereunder unless arrangements have been so made.

A.08 An employee who has !eft the Hotel after the completion of his or her
regular shift and is called back to work shall receive a minimum of four
(4) hours pay at his or her straight-time hourly rate. It is understood that
this provision shall not apply in the case of an employee who is required to
work within a period prior to the commencement of his or her regular
shift, but he or she shall be appropriately compensated.

A.09
(@) The Employer will post shift schedules at least seventy-two(72) hours in
advance except in circumstances beyond the control of the Employer.

(b) Once a departmental schedule has been posted, employees shall not be
forced to alter a scheduled day off unless given forty eight (48) hours
notice prior to the commencement of the set day offis given. In the case
of all banquet employees only, the notice period shall be reduced to
twenty four (24) hours notice.

(¢} If the required forty eight (48) hours (or 24 hours in case of banquet
employees) has not been given in accordance with the above stipulation
and the employee who is forced and, does work on the scheduled day off,
then the remaining portion of that employees current weekly schedule will
not be altered for the sole purpose of avoiding overtime payment.

A10
(a) Employees will be entitled to one fifteen (15) minute rest period for each
completed one-half shift of four (4) hours at times deemed convenient and
appropriate by the Employer.

(b) Where employees do not receive their rest period, provided the employee
and his or her supervisor have mutually agreed to this, then the supervisor
may allow the employee to leave early with pay or pay the employee at
straight time pay for working through his or her break.
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A1l The Employer shall use its best efforts to arrange work schedules so as to
avoid an employee having to work in a sixth (6™) consecutive day.

A.12 Whenever possible, shifts scheduleswill be arranged to give employees
sixteen (16) hours between shifts.

A.13 A seniority employee who works a sixth (6"*) or seventh (7%) day ina
row, shall be paid time and one half (11/2) his or her regular rate for all
hours so worked.

Al4
(@) Departmental seniority applies to entitlementto available days off and
shift preference on available shifts subject to the Employer being able to
maintain a qualified and efficient work force.

(b) Itisagreed that this is not a bumping provision and this provision does
not apply to scheduling in the Banquet department.

NOTE: An employee who works one (1) full shift or more in a higher-
ratedjob classification shall be paid the higher rate for all hours so
worked.
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B.01

B.02

B.03

B.04

B.0S

B.06

29

SCHEDULEB
VACATIONS

Full-time seniority employees shall be entitled to annual vacation in
accordance with the following:

a) For eligible employees who have completed one (1) year of service or
more but less than five (5) years of service, two (2) weeks’ vacation
with four percent (4%) of gross pay.

b) For eligible employees who have completed five (5) years of service
or more, three (3) weeks, vacation with six percent (6%) of gross pay.

¢y For eligible employees who have completedten (10) years of service
or more, four (4) weeks vacation with eight percent (8%) of gross pay.

For the purposes of determining the vacation to which an eligible
employee is entitled, for the anniversary date of his or her employment
shall apply.

Vacations shall be granted within ten (10) months following the eligible
employees anniversary date of employment.

An eligible employee desiring to take his or her vacation at a particular
time may do so by written request delivered to his or her Department
Manager prior to eight (8) weeks preceding departure date. Vacation shall
be allotted in accordance with seniority and the employees preference
subjectto the Employer being able to maintain a qualified and adequate
staffin the department or area concerned. The employeewill be notified
within thirty (30) days after the application date as to whether or not his
request has been granted.

Vacation credits shall not be accumulated from one year to the next.

The Employer will endeavour to permit no more than one (1) employee in
the Engineering department at any one time to take two (2) consecutive
weeks vacation. This vacation will only be granted where it does not
conflict with other employees vacation requests based on seniority, and
the operational requirements of the Hotel can be adequately met.



C.01

C.02

C.03
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SCHEDULEC
STATUTORYHOLIDAYS

An active full-time seniority employee will be compensated for time lost
as a result of one of the following statutory holidays being observed on his
or her regularly scheduledwork day. Compensationshall be a sum
equivalent to his or her straight time hourly rate for the number of straight-
time hours of work in his or her normal day, provided he or she complies
with the qualificationshere in after set forth and as set out in the
employment standards act asamended. The statutory holidays are:

1.New Years Day

2.Good Friday

3.Victoria Day

4,Canada Day

5.Civic Holiday (first Monday in August)
6,Labour Day

7.Thanksgiving Day

8.Christmas Day

9.Boxing Day

In addition to these statutory holidays set out in €.01 above, active full-
time seniority employees shall be entitled to two further paid holidays to
be compensated at their straight time hourly rate for the number of straight
time hours of work in their normal day each year, subject to the
qualifications set out in this clause. The two additional holidays shall be
known &s:

1.Birthday
2.Anniversary date of hire.

These two holidays shall be taken on the dates specified but no later than
30 days after the dates specified. Note: The anniversary Holiday shall only
come into effect December, 2003.

Where an active full-time seniority employee works on a statutory
holiday, he or she shall be paid his or her wages at the rate of one and a
half times (1.5) his or her regularly hourly rate for each hour work in
addition to his or her regular wages for the day.



C.04

C.05

C.06

C.07
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An employee shall not be entitled to holiday pay unless he or sheteporis
for work on his or her last scheduled shift before the holiday and on his or
her first scheduled shift after the holiday.

An otherwise eligible employee who is scheduled to work on one of the
designated holidays but does not report for work and work as scheduled,
shall forfeit his or her holiday pay for that particular day,

In the event that one or more of the aforementioned statutory holidays
occurs during the eligible employees vacation, he/she shall be paid for the

statutory holiday at their straight time hourly rate of pay in addition to his/
her vacation pay.

If another Federal, Provincial or Municipal holiday should be proclaimed
during the term of thisagreement, such additional proclaimed holiday will
replace the Anniversary Holiday if it has not yet been observed in the year
in question. The intent is that there will be no more than the number of
paid holidays per calendar year set out in this agreement for the duration
of this agreement.



D.01

SCHEDULED
GENERAL ITEMS

Bereavement Leave

When either the current spouse, parent, child, brother, sister, mother-in-
law or father-in-lawof a full-time seniority employee dies, that employee
on request will be excused for a period not to exceed three (3) consecutive
days (or such fewer days as the employee may be absent) between the date
of death and the date of the funeral. In addition, an eligible employee
shall be entitled to up to two (2) days off to attend the funeral of that
employee’s grandparent. In any event, the eligible employee shall not be
entitled to receive any pay hereunder for any day upon which he or she
would not otherwise have been scheduledto work for the Employer.
Payment will be based on the employees straight-time hourly rate
exclusive of premiums.

D.02  Premiums

D.03

32

VVvVvVY

1. A full-timeseniority employee who is eligible for the benefit
provided in this Part and who is absent from work on account of a
prolonged illness shall receive the benefits herein provided during
the first (3) months of such absence.

2. A full-time seniority employee referred to above whose hours are
reduced below twenty four (24) hours per week through no faulton
the part of the employee, then the Employer agrees to continue
paying the Health and Welfare contribution for a period of two (2)
months following the month in which the decrease in hours takes
place.

Health and Welfare

All full-time employees who have completed their probationary
period will be covered for:

Group Life Insurance

Accidental Death and Dismemberment Benefits
Weekly Income Benefits

Extended Health Benefits

Benefits for Dependents



D.04
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1.

In accordance with the provisions outlined in the booklet entitled Program
of Welfare and Security Fund of the Textile Processors, Service Trades,
Health Care, Professional and Technical Employees International Union,
Local 351, Hotel and Club Workers Division.

All full-time employees who have completed their probationary period
will be covered for a group dental plan.

The Employer will contribute one hundred and twenty dollars ($120.00),
plus Retail Sales Tax,per full-time employee who has completed the
probationary period. Effective Junel, 2004 the employers contribution
will be increased to $130.00 plus retail sales tax. Monies will be payable
to the Union on the first (1") day of each month for the previous month.

Retail Sales Tax (RST) to be paid as assessed by the government. The
Union will provide evidence of such assessment upon the request of the
Employer, no more than once per year.

Part Time Benefits if the Unionestablishesa healthund welfare plan to
provide benefits to regularparr time employees, the Employer shall
contribute $0.10 per hour worked effectiveJanuary |, 2000 and SO.15 per
hour worked effective January 1, 2001

Banguet Employee

Banguet (Cashier) $0.50 above Cashier rate
Banquet Porter

Banquet Waitpersor/Bartender

NOTE: Probationary rate as per Schedule “E”

The following are the sub-classifications of banquet employees:

(@) A full-time banquet employee isan employee who regularly works
more than twenty-four (24) hours per week.

(b) A part-time banquet employee is a banquet employee who
regularly works not more than twenty-four (24) hours per week.

(¢) A casual banquet employee is a part-time banquet employee who
works intermittently for the Employer and who is designated as
such by the Employer.



2.(a) Exceptas otherwise provided herein, full-time banquet employees shall

(b

©)
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be subject to all the terms and conditions of the Collective Agreement
between the Employer and the Union with the exception that Articles
11.03 to and including 11.09 and 11.0S shall only apply to the extent as
their seniority applies to the Banquet department, and accordingly, Article
11.03 shall be deemed to be amendedto include the Banquet department
as one of the areas dealt with in that Article.

A part-time employee shall only be entitled to the terms and conditions of
this Schedule, and to the grievance procedures set out at Article 10.

Casual Banquet employees shall be deemed to have been hired for each
function worked and terminated at the end thereof such that persons shall
only be entitled to the benefits and wages as shown in this Schedule for
them.

Hours of Work and Overtime

The hours of work and overtime provisions for full-time, part-time and
casual banquet employees shall be determined in accordance with the
terms and conditions of the Employment Standards Act of Ontario.

Gratuities

It is agreed that of the total amount of the gratuity left by the guest,
seventy five percent (75%) of the gratuity on food and beverage will be
shared among the waitpersons/bartenders,

Payment of Gratuities
Theresultant gratuities from 4 above shall be split as follows:

(a)  bar gratuities: to be split among bartenders forty percent (40%);
and

()  remainder of gratuities plus sixty percent (62%) of bar gratuities:
split among all.

It is further agreed that the cheques showing the total amount of
gratuities signed by the guests will be made available to the Union
for inspection upon request.

Full-time, part-time and casual banquet employees shall be
allowed one (1) meal for each four hours worked, to a maximum of
one meal per day.
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14,

15.
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Full-time, part-time and casual banquet employees called in or
scheduled to work a standard banquet function shall be guaranteed
four (4) hours work.

Vacation Pay

Vacation pay for part-time and casual banquet employees shall be in
accordance with the provisions of the Employment Standards Act of
Ontario.

The terms of the “Management Rights” provision (Article 7) shall apply to
all full-time, part-time and casual employees.

The terms of the Union Dues provision (Article 2) shall apply to full-time

banquet employees, and pari-time banquet employees who work at more
than four functions per day.

The Hotel will endeavour to staffat sixteen (16) covers pet employee ata
standard banquet function.

Itis understood that special functions will not be affected by paragraph 9
above.

For management sponsored functions the gratuity will be based on the
normal selling price as determined by the Hotel.

The Company shall supply to each full-timeand steady part-time
waitperson in the Banquet department, a uniform in accordance with its
normal practice used in supplying uniformsto staff.

Porter gratuities will be determined as follows:

-All coffee breaks and lunches worked by Porters shall entitle the porters
to the shareas per item 4 above. No other gratuities paid.

Cashiers and Coat-check staffshall not participate in the sharing of
gratuities.

Bartenders shall receive ten dollars and fifty-three cents ($10.53) for
Management functions.



LETTER OF UNDERSTANDING

BETWEEN: HILTON SUITESCONFERENCECENTRE & SPA
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-and -
UNITED FOOD AND COMMERCIAL WORKERS UNION,
LOCAL 333

PENSIONS

The Union and Employer understand and agree that under current pension
legislation and /or regulations, the Employerhas no requirementto fund
any deficit in the plan, but is required to contribute only that amount as
required by the Collective Agreement then in force between the parties.

It is understood and agreed by the parties that should the current pension
legislation and/or regulations be changed to the extend that the Employer’s
obligation to contribute to the plan exceeds the amount specified in the
Collective Agreement, then in force, the parties will meet directly to
finalize methods to relieve the Employer of this increased obligation to the
extent that any such obligation exceeds that which the Employers would
have if the plan were a defined contributionplan.

The Union agrees that the Trustees appointed by them shall ensure that
funds paid into the Pension Trust Fund from the Employer for and on
behalf of the employees into the plan will be invested in accordance with
the applicable legislation.

The Union represents to the Employer that the Pension Trust Fund is
registered with and complies with applicable legislation under the Pension
Benefits Act of Ontario and Revenue Canada, Registration Number
(0920396).

The Employer and the Union agree that no more information will be
required from the Employer other than what is already supplied with
Union dues. In the event that the Union requestsany further information
not readily available, then the Employer will endeavour, where possible,
to make arrangements to access such information. This may result in the
Employer having to incur reasonable costs to access such

information which will be paid for within 15 days upon presentation of the
bill by the Union.



Signed in Torontothis 13 dayof_nav 2002,

HILTON SUITESHOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cuﬂ@ Platon Voulgaris
Ashok Baghel X0 Huda Issa
Daniel Mathe Marika Ivivic
Elizabeth Sm% Beton Cox

Lancelot Spencer
Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au

Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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LETTER OF UNDERSTANDING

. BETWEEN: HILTON SUITES CONFERENCE CENTRE & SPA

(a)
(®
©)

-and -
UNITED FOOD AND COMMERCIAL WORKERSUNION,
LOCAL 333

. Laundry Supervisor —Effective January 6, 1996, Yvonne Gayle will be

included in the bargaining unit and will be placed at the bottom of the
seniority list for the purposes of scheduling only.

. SousChef - The production, AM Café and PM Café positions that include

and contemplate active line work will become unionized positions through
attrition. Afier the second position becomes unionized, the Union agrees
that the Employer will hire a Sous Chef Tournant, prior to including the
third Sous Chef hours into the bargaining unit.

The Employer agrees Chef Tournant will be promoted from within or out
of the bargaining unit provided the employee to be promoted has the skill,
competency, efficiency, reliability and qualifications to perform the job.

The Employer agrees not to apply this provision in an arbitrary or
discriminatory manner.

. The Employer agrees not to assign any additional hours or reduce full time

cook's hours whilst giving effect to the above.

. The Employer agrees not to expand the contracting out provisions beyond

the present practices. The above provision shall not apply under the
following circumstances;

. The Employer agrees supervisors and persons above the rank of supervisor

shall not perform bargaining unit work except in the following
circumstances:

for purpose of instruction;

in the event of an emergency situation;

when performing developmental or experimental work or when
a bargaining unit employee is not available due to another
bargaining unit employee not reporting for work as scheduled
or not being available for work.



DATED THIS }3-H~ dayof jaeq 2002

HILTON SUITESHOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cutl«@ Platon Voulgaris

Ashok Baghel NBade® Huda Issa

Daniel Mathe Marika Ivivic

Elizabeth Sun Beton Cox
Lancelot Spencer

Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au

Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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LETTER OF UNDERSTANDING

The parties agree that employees may be called in for available shifts in banquets.
In these circumstances, the following shall apply:

1) The employee must advise the banqueting supervisor that they wish to be
added onto the call in list. Should, the Banqueting Supervisor’s estimation
the employee have the requisite skill and ability, the Employee shall be
added to the call in list.

2) Itis agreed that employee’s will be called for available shifts in the
following order: 1) Full time departmental employees who regularly work
less than 88 hours biweekly. 2) Part time departmental employees 3) Full
time employees from other departments.4) Part time employees from
other department.

3) It isunderstood that employees who regularly work in other departments
and choose to work in banquets may only work eighty eight (88) hours in
total in a two week period in both their department and banquets, after
which time overtime premium will be payable.

4) Employeeswho choose to work in the Banquets department shall be
subject to the terms and conditions outlined in the collective agreement
while working in Banquets.

Signed in Toronto this__t % day of \rv*quL 2002,

HILTON SUITES HOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cutler, Platon Voulgaris
Ashok Baghel e Huda lssa
Daniel Mathe Marika Ivivic
Elizabeth Sun Beton Cox
Lancelot Spencer
Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au
Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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LETTER OF UNDERSTANDING

It is agreed that students employed for the summer vacation period only shall
have the requirement b pay the Union initiation fee waived.

DATED THIS/ 3 th  dayof M=+ 2002

HILTON SUITESHOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL

UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cu(lv@ Platon Voulgaris

Ashok Baghel A0 Huda Issa

Daniel Mathe: Marika lvivic

Efizabeth Sun Beton Cox
Lancelot Spencer

Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au

Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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LETTER OF UNDERSTANDING

(@) The parties agree when a Bellman drives the van and provides shuttle service,
they shall receive $2.25 per round trip effective Dec. 1, 2003.

(b) Message delivery will be carried by the Bellman and if they are not available,
this will be handled by the Business Centre or designate.

© The Employer wishes to train staff from other departments to assist in the
Banguet Department, at the Employer’ssole discretion and subject to skill, ability
and policies as determined by the Employer. Such training shall be conducted at
the Employer’s premises and at its expense. Employees attending such training
shall not be remunerated for time spent undergoing training.

(d) The Employer will use agency employees when necessary but not to displace
Full-time and Part-time employees. The following payment methodology will be
used as set out below:

(@) The employer will pay the established agency wage rate to the
agency.

(b) The difference in the hourly wage rate between the union rate and
the agency rate shall be paid out of the gratuity pool earned from
the particular function and the remaining balance of the gratuities
shall be distributed equally among union employeesonly.

DATEDTHIS 31t dayof M<w 2002

HILTON SUITESHOTEL UNITED FOOD AND COMMERCIAL
WORKERS INTERNATIONAL
UNION,CLC, AFL-CIO,
LOCAL 333 SIGNATURE

David Cutler Platon Voulgaris
Ashok Baghel Huda Issa
Daniel Mathew Marika Ivivic
Elizabeth Sun Betan Cox
Lancelot Spencer
Satish Soni
Thiva Kanapillai
Sam Saravan
Brian Spooner
Frankie Au
Kin Shing Ng
Alphanso Smith
Giorgio Guarassi
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SCHEDULE“E”

Wage Rates
Classification Feb 1, Dec 1, May 1, Dec1, May 1,
2002 2002 2003 2003 2004
Rate Rate Rate Rate Rate
Per Per per per per
Hour Hour Hour Hour Hour
Room $12.05 $12.19 $12.33 $12.62 $12.82
Attendants
Night $11.78 $11.90 $12.02 $12.20 $12.38
Attendants
House $12.05 $12.19 $12.33 $12.62 $12.82
Persons
Lobby $11.78 $11.95 $12.07 $12.30 '$12.48
Attendants
Seamstress/ $12.05 $12.17 $12.29 $12.48 $12.66
Uniform
Attendant
Laundry $11.78 $11.95 $12.07 $12.30 $12.48
Attendants
Head House $11.93 $12.05 $12.17 $12.35 $12.53
Person
Laundry $11.93 $12.10 §12.22 $12.45 $12.64
Washer .
Waitperson/ $7.92 $8.00 $8.08 $8.20 $8.32
Bartender
(Banquets)
Midnight $14.04 $14.18 $14.32 $14.53 $14.75
Room Service
Bus Persons $9.11 $9.20 $9.29 $9.43 189,57
Wait Person $8.26 $8.34 $8.43 $8.55 $8.68
(coffee shop)
Cashiers $10.35 $10.46 $10.56 $10.72 $10.88
Mini-bar $9.84 $9.93 $10.03 $10.18 $10.33
Attendants
Porters $10.88 $10.99 $11.09 $11.26 $11.43
(Banquets)
AM Banquet $12.01 $12.13 $12.25 $12.43 $12.62
Porter
Host cashier ‘§$10.16 $10.26 $10.36 $10.51 $10.67
Stool $10.80 $10.91 $11.02 $11.19 $11.36
Bartender
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Service $11.45 $11.57 311,68 $11.86 $12,03

Bartender

First Cook $16.13 $16.29 $16.45 $16.70 £16.95
Second Cook $14.72 $14.87 $15.01 $15.24 $15.46
Third Cook $13.33 $13.46 $13.59 $13.80 $14.00
Pantry Help/ $11.02 $11.13 $11.24 $11.41 $11.58
Apprentice

Head Porter $11.22 $11.33 $11.44 $11.61 $11.78
Bus Driver $14.04 $14.18 $14.32 $14.53 $14.75
Front Desk $11.94 $12.06 $12.18 $12.36 $12.54
Clerk

Maintenance $14.96 $15.16 $15.30 $15.58 $15.76
{General)

Maintenance $18.93 $19.12 $19.31 $19.60 $19.94
Painter

Inspectress $12.61 $12.73 $12.86 $13.05 181325
Room Service $7.92 $8.00 $8.08 $8.20 $8.32
(Days)

Chef De $17.53 $17.71 $17.88 $18.15 $18.42
| Partie
 Pastry Cook $17.53 $17.71 $17.88 $18.15 $18.42
Baker 17.53 $17.71 $17.88 $18.15 $18.42
| Butcher $17.57 $17.71 $17.88 $18.15 $18.42
‘ Staff $11.02 $I11.13 $11.24 $11.4] $11.58
Cafeteria

Dishwasher $10.88 $10.99 $11.09 $11.26 $11.43
Silver $10.53 $10.63 $10.74 $10.90 $11.06
Palisher

Bell Person $7.71 $7.79 $7.87 $7.99 $3.11
Door Person £7.08 $7.15 $7.22 $7.33 $7.43
Night Bell $10.83 $10.99 $11.09 $11.26 $11.43
Person

Car Jockey §8.43 $8.31 $8.59 $8.72 $8.85
Telephone $1158 $11.69 $11.81 $11.99 $12.16
Operators

Potwasher $11.42 $11.54 $11.65 $11.83 $12.00
Kitchen $11.22 $11.33 $11.44 $11.61 $11.78
Helper
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NOTES:

1. Effective upon ratification, all new part time employees shall be paid one
dollar ($1.00) less than the prevailing contract rate.

2. The Employer agrees not to expand its part time compliment of employees
beyond the ratio of twenty percent (20%}, in relation to the ratio of full
time employees.

3. Notwithstanding the above, gratuity employees shall not earn less than the
minimum wage.

4. The most senior full time bus person who works the complimentary
breakfast in the Café shall receive a premium of fifteen cents ($0.15) per
hour for all hours worked during the shift.
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