Collective Agreement

between

Hospitality & Service Trades Union, Local 261
AFL, CIO, CLC

and

Delta Hotels LTD
Operating as Delta Ottawa Hotels & Suites

Begins:
07/01/2003

Terminates:
06/30/2006

11449 (04)



TABLE OF CONTENTS

PAGE
ARTICLE I - PURPOSE 1
ARTICLET - RECOGNITION s |
ARTICLE 111 - UNION SECURITY 2
ARTICLEIY - MANAGEMENTRIGHTS .ocovviviiinniisssmsnsisessssis ssssamsmssmsnassessosmsssnd
ARTICLEV - RELATIONSHIP wovvivssisiversserenresnnmersssmsssssessesnerssssserssssnisssssossssosmssssisensie 3
ARTICLE VI -NO STRIKES-NO LOCKOUTS, 4
ARTICLEMI - REPRESENTATION 4
ARTICLE VIII - GRIEVANCE PROCEDURE 5
ARTICLE IX - DISCIPLINARY ACTTION c.cocuieismiminiinieronssssassissestmmnmsissssessasiesssaennes 7
ARTICLE X - INDIVIDUAL DISCUSSIONOF PROBLEM ........................................ 8
ARTICLE XI - COMPANY AND UNION GRIEYANCES 8
ARTICLEXIT - ARBITRATION 8
ARTICLEXHII - SENIORITY. 10
ARTICLE XIY - LEAVE OF ABSENCE 13
ARTICLE XY - BEREAVEMENT LEAVE 14
ARTICLE X¥YT - BULLETINBOARD.....ccoucevcmronierircsensecsernunans 14
ARTICLE XVII - ACCESS TO PREMISES - 15
ARTICLE XV1II - LOCKERS & DRESSING ROOMS, 15
ARTICLEXIX - BONDING .cvsverrsrssnisssrsssarseninns 15
ARTICLE XX - HOURS OF WORK AND OVERTIME 15
ARTICLE XXT - TEMPORARY TRANSFERS 18
ARTICLEXXII - GENERAL 18
ARTICLE XX111 - APPENDICES 20
ARTICLE XXIV - TERMINATION. . iviiiiiisimisssimsssmssiiesssiussssessinisarssssssssonississsisssesensins 20
APPENDIX A - SCHEDULE OF WAGES, HIRING RATE 21
APPENDIX B - MEALS WHILE ON DUTY 24
APPENDIX C - BENEFITS AND PENSION 25
APPENDIX D - PART-TIME EMPLOYEES 32
APPENDIX E - DEPARTMENTSFORSENIORITY. 33
APPENDIX F - UNIFORMS 34
APPENDIX G - SICK LEAVE ALLOWANCE 35
APPENDIX H - STATUTORY HOLIDAYS 36
APPENDIX | - VACATION PAY 37

LETTERS OF UNDERSTANDING




1-

NOW THEREFORE the parties agree as follows:

ARTICLE | - PURPOSE

i.01

1.02

The general purpose of this Agreement is to establish mutually satisfactory relationsbetween
the Company, its employees who are subject to the provisions of this Agreement, and the
Union, to provide machinery for the prompt and equitable disposition of grievances,and to
establish and maintain mutually satisfactoryworking conditions, benefits, hours of work and
wages for all employees who are subject to the provisions of this Agreement.

It is the mutual desire of the parties to ensure a first class hotel standard of service is
available for guests whenever they utilize the Hotel and/or its services. The Company, the
Union and the employees pledge their commitmentto provide this level of service.

ARTICLEN - RECOGNITION

2.01

2.02

2.03

The Companyrecognizesthe Union as the sole and exclusive bargaining agent for all of its
employees, save and except Assistant Department Manager, persons above the rank of
Assistant Department Manager, office and sales staff, front desk personnel and security
personnel.

Whenever the male gender is used in this Agreement, it shall be understood to include the
female gender and the singularshall include the plural and vice versa.

a) Personsemployed by the Company who are not subjectto this collectiveagreement
shall not perform work which would otherwisebe performed by membersof the bargaining
wnit, except in unforeseeable emergency situationsdue to illness, unexpected absenteeism,
tardiness, bereavement, or accident. In suchsituationsnon-bargaining unit personnel may
temporarily assist bargaining unit employees if necessary until replacement staff report to
work to cover the staffshortage.

b)  Notwithstandingthe above, bargainingunit work that is currently being performedby
persons in the employ of the Company, not subject to this collective agreement, shall be
permitted to continue.

c) In the sitnation where there are insufficient bargaining unit employeesavailable to
work aparticular banquet function, the Company may utilize persons from an outsideagency
to augment the Company’semployee complement. In such event,the Company shall advise
the outside agency that as a conditionof its contract with the Company, the outside agency
shall compensate the Union a fee of $2.50 per shift per agency person contracted to the
Company and that said monies are remitted to the Union in accordance with the written
direction of the Union.
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d)  Inaddition,any managerwho assists in the performance ofbargaining unit work may
continue, provided such assistance does not result in a kss ofhours for bargaining unit
employees.

The Companyagreesthatduringthe life of this agreement there will be no contractingout of
any work that is regularly performed by a bargaining unit employee if the result is the
elimination of bargaining unit employees. This provision shall not prevent the Company
from continuing to contract out dutiespursuant to past practice.

ARTICLE1II - UNION SECURITY

3.01

3.02

3.03

3.04

3.05

3.06

3.07

3.08

All present members of the Union, and employees employed within the scope of this

Agreement shall, as a condition of employment, become and remain mambers in good
standing of the Union.

provided the Company complieswith the written directions issued by the Union, the Union
agrees to save the Company harmless from any claim by an employee arising out of the
collectionof Union dues.

The Companyshall deductand remit the above mentioned moniesto the Union asdirected in
writing, in accordance with the Union’s By-Laws, as amended. In the event the Company
cannot accommodatethe directions issuedby the Union, the parties agreeto meetto discuss
alternate methods of accommaodating the Union’s needs, so long as it does not result in
additional costs to the Company.

Assessmentsor arrearsshall be deducted and remitted on the next deduction period unless
otherwisedirected by the Union.

The Union will provide the Companywith aminimum of thirty (30) daysadvancenotice, in
writing, of any changesto the union dues structureand/or amountsto be collected.

The Company,hereby, agrees that all monies deducted from employeeswith respect to union
moniesshallbe deemedto be held in trust for the union and considerednot to be part of the
assets of the Company. In the event of a bankruptcy, the monies so deducted shall be
considered separate from the Company’s assets.

The Company further agrees that in event of an employee being on vacation at the time of a
regular dues deduction, such deduction shall be made from the employee’s vacation pay.

The Company will provide a copy of the collective agreement to each new employee and
copiesof any subsequentrenewal collective agreementwithin five (5) days of them coming

available for distribution.
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Each new employeeshall furnish the Company at the time of hire witha signed application
for Union membership and dues checkoff authorization. The form, a completed copy of
which shall be forwardedto the Union.

ARTICLEIV - MANAGEMENT RIGHTS

4.01

4.02

The Union acknowledgesthat, subjectto the terms of this Agreementand &s is permitted by
law, it is the exclusive function of the Company to:

a) maintain order and efficiency;

b) hire, retire, layoff and recall, classify, direct, transfer, promote, or to discharge,
demote, suspend or otherwise discipline any employee who has acquired seniority forjust
causesubjectto the right ofan employeeto lodge agrievancein the manner and to the extent
hereinafterprovided,;

c) maintain and enforce reasonablerules and regulationsto be observed by employees.
An employeeshallhave the right to lodgeagrievancein the eventsuchrules and regulations
are enforced in a discriminatory manner. Copies of all suchrules shallbe forwarded to the
Union Office;

d) generally to manage the enterprise in which the Company is engaged and without
restrictingthe generality of the foregoingto plan, directand control operations, to direct the
work forces, to determine the number and location of facilities, to determine the quality or
service, and processes, methods, and procedures to be employed, to establish schedules of
work subjectto the terms of this Agreement, to establishschedules ofproduction, standards
of performance, to select, procure and control supplies, material, products and produce, to
determinethe extension, limitation, curtailment or cessation of operationsand all otherrights
and responsibilities of management not specifically modified in this Agreement. The
Grievance Procedure shall apply.

It is understood that any claim that the Company has exercised suchrights in conflict with
this Agreementand/or any employment-related law may be the proper subjectof agrievance.

ARTICLEV - RELATIONSHIP

5.01

The Union agrees that there will be no solicitation for membership, collection of dues
(except as otherwise provided in this Agreement), or other Union activity at the work
location or on the premises of the Company.
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ARTICLE V- NO STRIKES - NO LOCKOUTS

6.01

6.02

The Union agrees that during the life of this Agreement, there will be no strike, picketing,
slowdownor stoppageof work, eithercompleteor partial, and the Company agreesthat there
will be no lockout

TheUnion and the Companyagree that the employeesand the Companywill not be involved
inany disputewhich may arise between any other employerwhich is a tenant of the building
and the employees of such other employer.

The foregoing shall not apply where its application would prevent employees from
exercisingany legal rights that they may otherwisehave. It isunderstoodthat such employee
involvementshali not be during working hours and that any employeesinvolved will not
wear any item of clothingand/or name tag that will identify them as being an employee of
the Companyand provided that such involvementshall not take place on company premises.

ARTICLE VII - REPRESENTATION

7.01

7.02

a) The Company acknowledgesthe right of the Union to appoint, elect or otherwise
select four Shop Stewards from amongst employees of the Company (who have completed
their probationary period of employment) for the purpose of assisting employees in
presenting grievances to the Company in accordance with the provisionsof this Agreement
and to perform other Union-related tasks.

b) The Union and the Company agree that the Shop Stewards, a Local Union
representative and the People Resources Director, and or her designate, which shall
constitutethe Labour/Management Committee, Wl meet asrequired but at least quarterlyto
discussand review currentlabour relationsissues in the Hotel. The focusof the sessionswill
be to review and exchange informationin an effortto promote harmonious relations between
the parties.

The Union shall keep the Company notified in writing of the names of the Shop Stewards
and the effective dates of their appointment.
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The Union acknowledges that Shop Stewardshave their regular duties to perform on behalf
of the Company, and therefore will not leave their regular dutiesto perform Union-related
tasks without first obtaining permissionof their immediatesupervisor,or in his absencethe
General Manager or his designate. Granting of permission shall be at the reasonable
discretion of the immediate supervisor, or in his absence the General Manager or his
designate. In determiningwhetherto grant permission for such arequest, the Companyshall
assessthe urgency of the circumstances and the impact upon operational requirements. When
resumingtheirregularduties, Stewardswill report again to their immediatesupervisor, or in
his absence the General Manager or his designate. Pursuant to this understanding the
Company will compensate Stewards for time necessarily spent during their work hours in
dealing with grievances and Union-relatedtasks.

A maximum of two (2) Shop Stewards shall be released from duty for the time required to
attend any on site Union meeting, to a maximum of four (4) meetings per calendar year,
involving the general membership of the bargaining unit without loss of pay, provided his
attendancewill not adverselyaffect the Company’soperations. The Union shall provide the
Company with forty-eight (48) hours Written notice of such meetings.

The Company agreesto continueto provide, at no cost to the Union, a secure telephone line
with voicemail features, for the exclusive use of the Union and the bargainingmembers for
internal communications between them.

ARTICL E VI - GRIEVANCE PROCEDURE

8.01

8.02

It is the mutual desire of the parties hereto that complaints of employeesshall be adjusted as
quickly as possible.

No grievance shall be considered where the circumstances giving rise to it occurred or
originated more thanfive (5) full working days before the filing of the grievance. However,
when anemployee’s grievanceis of sucha nature that the employeeconcernedcould not have
been aware of its alleged occurrenceat the actual date of same, the grievanceshallbe deemed,
for all purposes, to have occurred on the first date on which the employeecould reasonably
have had such awareness.
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Grievancesproperly arising under this Agreement shall be adjusted and settled as follows:

StepNo.1 If an employeehas any complaintsor questions Which he wishes to discuss
with the Company he shall take the matter up with his Department Head or Designate and
may be accompanied by his Steward if he requests such assistance. If such complaintor
question is ndt settled to the satisfactionof the employeeconcerned within twenty-four (24)
hours, or within any longer period which may be mutually agreed at the time, then the
following steps of the grievance procedure may be invoked in order.

Notwithstanding the above, in the event the Department Head or Designateis the subjectof
the complaint, the matter may be discussed with the Division Head (Leadership), and such
personwill standin the place of the Department Head or Designate forthe purpose of Step 1.
In this event, the employee may be accompanied by his Steward if he requests such
assistance.

StepNo.2 Any employeehavinga grievanceor any oneemployeewho is designatedas a
member of a group of employeeshaving a grievance shallthen take the grievanceup with the
Steward. The Steward shall refer the grievanceto the Union Local where it shall tiereduced
towriting. Thegrievanceshallbe presented to the People Resources Director or Designate
within seven (7)ays after the Occurrenceofthe matter which is the subjectof the grievance.

The grievance shall contain the names of all the employeeswho have the same grievance.
The People Resouraes Director or Designate shall deal with the grievance and provide his
answer in writing within two (2) days after he receivesthe grievance.

Step No.3 Ifthe matter is not settled at Step2 the Union Local representative shalltake
up the grievancewith the GeneralManager or Designatewithin five (5) daysafter the Union
receivesthe answer from Step2 or the date the answer from Step2 was due. If the grievance
is not settled within a further period of forty-eight (48) hours after it has been presented to
the General Manager or his designated representative, then at the request of either party to
this Agreement, the grievance may be referred to arbitration provided the request for
arbitration is made in writing within five (5) days after the period of forty-eight(48) hours
referred to above has expired.

All limits containedherein and in Article X and Article X| shail excludeSaiurdays, Sundays
and Declared Holidays. The parties are agreed that the time limits outlined herein may be
extended by mutual agreementin writing.

ifagrievanceis not processedwithin the time limits set forth above by the Company, it shall
automaticallyproceed to the next step of the grievanceprocedure.
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ARTICLEIX - DISCIPLINARY ACTION

9.01

9.02

9.03

9.04

a) No employeeshall be disciplined or discharged withoutjust cause.
b) No bargainingunit employee shall discipline another bargaining unit employee.

c) The Union acknowledgesthat the dismissal of a probationary employee may be
carried out for reasons less serious than what would be justified for a non-probationary
employeeand may be carried out at the discretion of the Company at any time during the
probationary period. Grievance procedures shall not apply to employees who have not
attained seniority unless there is a claim that said decision to terminate is arbitrary,
discriminatoryor inbad faith. Notwithstandingthe foregoing, a probationary employeeshall
not be prevented from filing a grievancerelated to an alleged contraventionof the rest of the
Collective Agreement.

d) No disciplinecan be taken againstany employeeregardinga violationof 4 company
rule or regulation where such rule or regulation was not clearly communicated to the
employee(s).

Where an employeehas been discharged or suspended,he shallhave the right to interview
his shopsteward for areasonableperiod of time before leavingthe premises. The employee
shall be givenwrittenreasons for the discharge or suspensionwithin sevendaysand a copy
shall be forwarded to the Union. The employee shall also be given the appropriate
documentation for employment insurance purposes.

Any grievancerelating to a suspension or dischargeshall be filed at Step 3 within fivedays
from the date of the Union receives the written reasons for the suspension or discharge.
Receipt of the written reasons shall be proven by means of a facsimile confirmation.

Grievancesallegingunjust dischargemay be settledby confirmingthe Company’s actionin
dismissingthe employee, orby reinstatingthe employeewith full compensationfortime lost,
or by any other arrangementwhich is just and equitable in the opinion of the conferring
parties.

a) No entry and/or documentationwhich is related to discipline or is intended to be
appliedinadisciplinarycontextshallbe placed on an employee’s record unlessthe matter is
first discussed with the employee in the presence of his Union Steward or the Union
Business Agent if his presenceis requested. A copy of any adverserecord shall be supplied
to the employee and a copy shall be forwarded to the Union.

b) Prior discipline cannot be used in progressive discipline if twelve (12) months has
elapsed from the date of the incident which gave rise to said prior discipline, except if the
incidentis of a likeor similarnature, inwhich case the record of all previous disciplinemay
be referred to.
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c) Except as otherwise provided above, all entries to an employee’s file form a
permanent part of the of the employee’s record.

Upon request by an employee, that employee’s record will be available for review by the
employee, or a representative of the Union (if so requested by the employee), subject to
reasonablenotice being given of the request, and arrangementsbeing made for a mutually
convenient time for the review.

The parties have agreed that grievances should be settled in the Grievance Procedure. To
ensurethis, the partiesagreethat they shallendeavourto produce all relevant documentation
on which the parties intend to rely at Arbitration for inspection during the Grievance
Procedure.

ARTICLE X - INDIVIDUAL DISCUSSION OF PROBLEM

10.01 No arrangement(s) shall be made between the Company and the employee(s) that may be

against the law and/or that conflict with the terms of this Agreement.

ARTICLE XI - COMPANY AND UNION GRIEVANCES

11.01 If the Companyor Union wishes to file a Grievance, the party wishingto grieve shall do so

by mailing a copy of its grievance to the Union or Company, as the case may be, within
thirty (30) working days of the occurrence of the eventon which the grievance isbased. No
such grievance shall be filed with respect to the same subject matter that is already the
subject of a grievance filed by an employee under Article VIII nor shall any grievance be
filed by an employeewith respect to the same subjectmatter that is already the subjectof a
grievance filed by the Unionunder this Article. The party whichreceivesthe grievance shall
answer the grievance in Writing within five (5) working days after receipt of same but, if
there is no answer given in writing then it shall be deemed that the claim of the grievor has
beenrefused. Ifthe grievanceis not settledby the parties throughthis procedure, it canthen
be submittedto arbitrationunder the Arbitration Procedureof this Agreementwithin five (5)
days after the expirationof the five (5) working days referred to above.

ARTICLE X1 - ARBITRATION

12.01 Eitherparty, may withinten (10) days of the decisionmade at step2 or, inthe eventthat Step

3 decision was not rendered within the specified time frames, serve notice to the other of
their intention to refer the grievanceto arbitration.
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12.03

12.04

12.05

12.06

12.07

12.08

9.

The Arbitration Board shall consist of a single arbitrator selected by mutual agreement
betweenthe parties. Intheeventthe parties are unable to agreeon an arbitratorwithinfifteen
(15) days of receipt of the notice of intent to refer the matter to arbitration, one shall be
appointed by the Ministyy of Labour.

No person shall be appointedas arbitratorwho has been previously involved in attempts to
negotiate or settle the grievance.

Each of the parties hereto shall bear equally the expense of the arbitrator.

No matter will be referred to arbitration without first being properly addressed in the
grievanceprocedure, unless otherwise agreed by the parties in writing.

The Arbitrator shall not be authorized to make any decision that is inconsistent with the
provisions of the Agreement, nor to alter, modify, or amend any part of the Agreement
except that the Arbitratormay, a his discretion,modify any penalty which has been imposed
on the aggrieved employee(s).

The Arbitrator shall hold a hearing as soon as possible and render his decision within thirty
(30) days after the hearing. The decision of such Arbitrator shall be final and binding
amongst the parties.

The Company shallprovidethe facilities used to convenethe hearingatno cost to the Union,
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ARTICLE X111 - SENIORITY

Purpose - The purpose of seniorityis to afford preferencesto senioremployeesin recognitionof
their length of service with the Company. Seniority is intended to provide maximum work
opportunity to senior employees.

13.01

13.02

a) Classificationseniority within the departmentshall applyto mattersrelated to the job.
The applicationsof this type of seniority are as follows:

- reduction of working hours

- selectionofavailable days off

- vacation preference

- promotionsand demotions (subjectto the provisionsset out in 13.02 a))

- selection of shifts subjectto the right of the Company to establishschedules of
work as setout in4.01 d)

- temporary transfersto a higher paid job as set out in Article 21.01

I

layoff and recall (subject to the provisionset out in 13.02 () & (&)
- overtime (subject to 20.03)

b) Company seniority shall be based on length of servicewith the Company from the
last date of hire, subject to Article XIII and shall apply to all other benefits set out in the
Collective Agreement.

a) When promotions or demotions are made, or vacanciesoccurwithin the staff covered
by this agreement, seniority, skill, competence, efficiencyand reliability shall be determining
factors. Where skill, competence, efficiencyand reliability are equal, seniorityshall be the
governingfactor.

b) Subjectto the provision of this Agreement, when establishingschedulesof work, the
Company shall ensure all work within a classification is performed by bargaining unit
employees within that classificationand department, by seniority. This article shall not give
employees the right to refuse assignment of work in another classification as may be
provided elsewhere in the Agreement.
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c) Provided there are employees performing the work in the classification in the
department concerned, the following lay off or cutback procedures of employeesin the
classification concerned shall apply:

i. volunteers (by seniority)

ii. probationary employees; reverse order of seniority
il part-time employees; reverse order of seniority

iv. full-time employees; reverse order of seniority

In the application of (c)(i) above, the parties agree that hours worked by a part-time
employeewho is substituting for a full-timeemployee exercising this option, shall not be
used to determine the pari-time employee’s eligibility to become full-time.

Before any new employeesare hired in the classificationin the department concerned, laid
off employeesin the classificationshallbe recalled to work by registered mail inthe reverse
order to which they were laid off.

d) Shouldan employee, who has exhausted their recall right pursuant to article 13.04,
wish to be considered for any job vacancy, they shall advise the Company of such wish in
Writing within the posting period. Such employee shall be given consideration after
applicationsby existing employeeshave been rejected and before any outsideapplicantsare
hired. Inthe event suchemployeeis rehired, he shall acquire seniorityfrom the new date of
hire.

€) The Company shall provide Written notice of layoff, as far in advance as possible but
not less then48 hourspriorto the effective date of the layoff exceptin situationsoutsidethe
Company’s control (Acts of God, Fire, Flood, etc.).

f) In the event of a closure of a food or beverage facility, the Company will endeavour
to place affected employees, in order of their classification seniority, in other food or
beverage departments in the hotel. If the Company determinesthat the affected employees
fill the job criteria and have the necessary skill and ability to perform the work in another
food and beverage department, their full classification seniority will be recognized after
thirty days in the new department.

Followinga two week orientation period (fourteen{14] calendar days), new employeesshall
be on probation for a period of:

- full time employees-- 60 calendar days

- parttime employees-- 60 calendar days

after which the employee shall be placed on the respective senioritylist(s) from the date of
hire. Seniority shall become effectiveafterthe completion of the probationary period.
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An employee shall lose all seniority and his employment shall be deemed to have been
terminated if he is laid off for aperiod in excess of fifty-two (52) weeks.

Any employeewho has been laid off and who is notified to return to work (by registered
mail) and does not return to work, and doesnot notify the Company of his intentionto return
to work, within five (5) days (Saturday and Sundayexcluded) shallbe considered as having
terminated employment with the Company. Employees must notify the Company and the
Union of any change of address during the life of this Agreement.

Up to date seniority lists, for the respective seniority groups indicating starting date and
classification, shall he posted by the Company within clear view for all employeesto see,
within thirty (30) days of the signing of this Agreement. These lists shall be revised and
posted every three (3) months and a copy providedto the Union. For employeeshired onthe
same day, their position on the seniority list Vil be determined alphabetically.

The Union office shall receive, within ten (10) days of posting, a copy (s) of the seniority list.

Employeesabsent dueto iliness or injury shall retain their seniority, but shallnot accumulate
seniority after the expiration of weekly indemnity benefit entitlement or the expirationof
twelve (12) months, whichever occurs later, at which time the employee shall lose all
seniority and his employment shall be deemed to have been terminated, save and except
employeeswho have a handicap or disability within the meaning of the Ontario Human
Rights Code, in which case, such employee shall not be subject to the loss or reduction of
any rights or benefits afforded him under this Agreement. In a case involving a Workplace
Safetyand InsuranceBoard claim, the orkplace Safety and Insurance Act shall apply.

Any employee’sreinstatementafter a period of sick leave in excess of seven (7)consecutive
working days will be conditional on his supplying, when requested, a certificate from a
physician indicating that he is fit to return to work to his regular duties. Where such a
request is made, the Company shall reimburse the employee for the costs of the medical
certificateonly.

In the event that an employee covered by this Agreement should be promoted to a
supervisoryor confidential position beyond the scope of this Agreement, he shall retain the
seniority previouslyacquired and shall have added thereto the seniority accumulatedwhile
servingin such supervisory or confidential capacity for a period of sixty (60) calendar days.

Where the employeechooses not to return to his former position within the said sixty (60)
calendar day period, the employee will cease to be a member of the Union and thus will
ceaseto be covered by the terms of the Agreementand all rights and seniority claimsshallbe
terminated.



13.11

13.12

13.13

13.14

13.15

-13-

Provided there continues to be work within their classifications, in the event of a lay off,
shop stewards shall be deemed to be the most senior employeewithin their classification.
Should a shopstewardbe laid off, he shallbe the firstto be recalledwithin his classification
and department.

a) If a full-time employee is placed on part-time as a result of the application of this
Agreement, the Company agrees to continue to cover the employee for his benefits as
outlined in Appendix “C” for three (3) months. This provision shall not apply if the
employee requests the transfer.

b) If dueto ashortageof work, a full-time employeeis laid off, the Company agreesto
continueto coverthe employeefor all the benefitsoutlined in Appendix"C" to the end of the
calendarmonth in which the layoff occurs, plus one additional month.

If, dueto a shortageof work, a I11-time employee's status is changed to that of a part-time
employee, no new full-time employees Sall be hired in that classification until those
reclassified as part-time are returned to their full-timestatus in the department concerned.

Vacancies for new jobs and permanent positions within the bargaining unit shall be posted
for a minimum period of six (6) days. Notwithstandingthe above, should vacancies occur
within a classificationhavinga complementof part-timeemployees, suchvacanciesshall be
offered to the most seniorqualified part-timeemployee(s) within the classificationwithin the
department, by seniority. After applyingthis process, any resultant vacancy shall be posted
pursuant to the above.

If the Company creates a new classificationwithin the bargaining unit, the Company agrees
to inform the Union of the new classification and the rate payable. If the Union disagree
with the wage rate the grievance procedure shall apply.

ARTICLEXIV -1 EAVE OF ABSENCE

14.01

14.02

The Company may grant leave of absence without pay and without loss of seniority to an
employee forpersonal reasons. The Union shall be notified of leaves of absencein excess
of four (4) months. All requests for such leaves of absence shall be in Writing as far in
advance as practical. The Company agrees to reply to such requests within seven (7)
working days. 1fanemployeefailsto retumto work upon termination of an authorized leave
of absence unless prior arrangements acceptable to the employee, the Union and the
Company have been made for an extensionof such leave, it shall leave the employeesubject
to disciplinary action. 1f an employee utilizes a leave of absence for purposes other than
those of which the leave of absencemay be granted, the employeeshall lose all seniority and
his employment shall be deemedto have terminated.

The Companyagrees to grant employeespregnancy and/or parental leave, in accordancewith
the provisions of the Employment StandardsAct, 2000, as amended.
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Leave of absencewill be grantedto not more than one (1) employeewho has been electedby
the Union membership as a delegate to attend a Union Convention or Seminar and to not
more thenthree (3) employeeswho have attained seniority and who have been selected by
the Union to attend meetingson negotiations for a Collective Agreementor renewal thereof.

ARTICLE XV - BEREAVEMENT LEAVE

15.01

15.02

a) Employees who have completed their probationary period shall be entitledto receive
the following leave of absenceand will be paid their regular rate for each regularly scheduled
work day that occurs within such period:

i) Four (4) daysin the eventof the death of anemployee's spouse, commonlaw
spouse, son or daughter, father or mother.

ii) Three (3) days in the event of the death of an employee's brother or sister,
mother-in-law or father-in-law, grandchild or grandparent.

b) In the applicationofthis Article, the Companyag’eesto recognize "common-law"
relations in the same fashion as relations by way of "marriage" are recognized where the
employeeand their common-law spouse livetogether in a conjugal relationship fora period
of no lessthan one (1) year.

c) In order to qualify for the foregoing leave of absence, upon request, an employee
must supply satisfactoryproof by way of a doctor's certificate or newspaper clippingand
must promptly notify his or her departmenthead.

Where an employeeis requiredto serveon a jury or is requiredto attend a legal proceeding
under summons or subpoena, other than an arbitration or where he isthe accused, he shallbe
permitted to do so without loss of pay or benefits. The amount of wages to be paid by the
Companyshall be adjusted as requiredto offset any moniesreceived as compensation by the
employeefor suchattendance. Where attendanceisrequired by the Company fora matter in
which the Company is a party, suchtime spentby the employeeshall be consideredat time
worked.

ARTICLEXVI- BULLETINBOARD

16.01

The Company shall provide a bulletin board in a mutually satisfactory location on the
premises for the convenience of the Union in posting notices of Union activity. All such
notices must be signed by the proper officer of the local Union, and submitted to the
Manager or his authorized representative for approval before being posted. Such approval
shall not be unreasonably withheld.
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ARTICLE XVII - ACCESS TO PREMISES

17.01 No more than two Union Local representativesshall be permitted to enter the non-public
areas of the Company’s premises, after informing the People Resources Director, or her
designate, of their presence. The Union agrees that the visits of such Union Local
representativesshall not impair or hinder productionand services, and that the visitswill be
limited to the proper discharge of Union business, such as ensuring that the terms of this
Agreement are being implemented and not for the purpose of solicitingmembership.

ARTICLE XVIIT - L OCKERS AND DRESSING ROOMS

18.01 The Companyagrees to provide ample and sanitarydressing rooms with individual lockers
forall employees.

18.02 The current practice concerning general locker inspectionsshall be continued for the life of
the Agreement. In the event that only the locker of a specific employee is to be searched,
such search shall not be conducted unless in the presence of the employee and the Shop
Steward. Wherethe employeeis not available, in emergencycircumstances, the searchmay
be conducted in the presence of the Shop Steward.

ARTICLE XIX - BONDING

19.01 It is expressly understood that where bonding is determined by the Company to be a
conditionof employment, each employeehired on or after the date such determinationwas
mademust be and remain acceptableforbonding purposesandit is agreedthat failureby the
employee to be and remain acceptable to the Company’s bonding company immediately
terminates his employment. In the event that the bonding company refuses to continue
bonding of an employee with seniority, the Company shall provide the Union with full
writtenreasons for suchrefusal. If the Union feelsthat the action of the bonding companyis
unfair, unjust or discriminatory, the matter may become subject to the Grievance and
Arbitrationprocedure.

ARTICLE XX - HOURS OF WORK AND OVERTIME

20.01 Thestandardwork week shall commenceat 12:01 am Monday and end at 12:00 midnighton
Sunday and shall consist of up to forty (40) hours per week comprised of up to eight (8)
hoursper day five (5) days per week. The Company shall employ its best efforts to arrange
schedulesso employeeswill have two (2) consecutivedays off duringeach workweek. This
provision shall not be interpreted as a daily or weekly guarantee of hours and/or days o f
work, unless otherwise provided in this Agreement.
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Where no employeeis availableto work a shift or the extension of a shift at straight time,
and the Companythereupondeterminesthat it is necessary to assignthe work on an overtime
basis, the following provisionswill govern the assignment of overtime:

a) Where the Company’s determinationwas made twenty-four (24) hours or more in
advance of the start of the overtime shift

i) the overtime hours will be offered to the most senior employee within the
classification;

i) if the most senior employee declines the offer, the overtime hours will he
offered to other employeeswithin the classification in order of seniority;

iy ifno employeewithinthe classificationiswilling to work the overtime hours,
the Company will assign the work to the most junior employee within the
classification; and

iv)  the Company shall not be required to offer or permitted to assign the
overtimehoursto anemployeeif, as a consequenceof working the overtime
hours, the employee is prevented from receiving a period of eight (8)
consecutivehours of rest immediatelypreceding his next shift.

b) Where the Company’s determinationwas made less than twenty-four (24) hours in
advance of the start of the overtime shift, the overtime will be assigned in accordancewith
the provisions of paragraph a) above but the Company shall not be required to call in a senior
employee to work overtime if there is a junior employee already at work and otherwise
eligibleto work the overtime hours as an extension of his shift.

Overtime at the rate of time and one-half of the employee’s basic rate shall be paid for all
hoursworked in excess of five (5) consecutivedays and for all hours worked in excess of
forty (40) hours per week and/or eight (8) hours per day, and for all hours worked on aday
where an employeeis called in to work from vacation.

a) At the employee’s option, overtime may be compensatedas follows:
i) in pay, subjectto the usual statutory deductions; or

iii) intime offin lieu of pay, in which case overtimeworked will be converted to
straight time hours (i.e. 8 hours overtime =12 hours time off in lieu).

Employees shall select their option to take time off in lieu of overtimeat six
(6) month intervals(by January 1% and July 1™ each year). Requestsfortime
offmust be provided at least one (1) week in advance, or shorter period if
agreed by the parties, and the granting of such request shall not be
unreasonably withheld. Shouldthe employeenot take his accumulatedtime
offwithin each six-monthperiod, it shall automaticallybe paid out pursuant
to (a)(i) above.
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Exceptwhere it occursasaresult of the employee’s actions, where the period of rest between
a full-time employee’s finishingtime from one shift, includingovertime worked, and their
starting time for their next scheduled shift is fewer than eight (8) hours, the full-time
employeeshall be paid overtimeat the rate of time and one-half the employee’s regular rate
for all hours worked during said next scheduled shift. The employer is not obligated to
schedule shifts with less than eight (8) hours rest between shifts.

There shall be no pyramiding of overtime.

Each employee shall be allowed one (1) fifteen (15) minute rest period in each four (4) hour
segmentof a shift, and such time shall be regarded astime worked. Each employeeshallbe
allowed a one-half (1\2) hour meal period during each shift. Suchmeal period shall not be
regarded as time worked.

Once a full time employeereports to work on his regularly scheduled day, he shall receive
guaranteedpay for eight (8) hours, save and except serversindiningroomsand lounges, who
shall receive six (6) guaranteed hours. Part-time and Health Club employeesshall receive
four (4) guaranteedhours.

a) Splitshift assignmentsshallbe confined to gratuity employeesand bus persons and
shall be confined to not more then two (2) tours of duty to a maximum total of eight (8)
hours work within a spread of twelve (12) consecutivehours in any one day.

b) Splitshiftassignmentsforhealth clubemployeesshallbe permitted to a maximum of
eight (8) hours work within a spread of twelve (12) consecutive hours in any one day.

c) For full time employees, where the time between two (2) toursof duty of a split shift
exceed one (1) hour, the Company shall pay to the affected employees(s) a premiumin the
amount of four dollars ($4.00) for each such occurrence.

a) The Company agrees to post weekly schedules forty-gight (48) hours prior to the
commencement of the work week. The posting of such schedules shall not be construedasa
guarantee that work will be available or a guarantee of hours of work per week except as
otherwise provided herein.

b) In the event that not enough staff are available to cover the scheduled hours, the
Company has the option of compellingthe junior employee, from the bottom up, to accept
the hours of work as posted.

c) Changes to the work schedule of an employee’s scheduled work week requires
twenty-four (24) hours notice in advancein order to compel an employeeto report forwork
or prevent an employee from reporting for their scheduled shift, except in cases of sickness,
bereavementor accidentcausingshortageofstaff. In suchcasesthe Companyshall provide
asmuchnotice in advanceas possible. Communication shallbe deemed to be received if the
phone call made by the Hotel is no later than the twenty four (24) hours outlined above.
Wheresuch notice is not given, employeesshall receive pay forthe scheduled hours of work.
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d) The method of verification of the phone call shall be as follows:

0 fortelephonesconnected to the Call AccountingSystem,the time and date of
the phone call and the number dialled is recorded.

i) for telephones not connectedto the Call Accounting System a supervisor or
designate will call. If the employee is not reached, a member of the
bargaining unit will call the number prior to the commencementofthe 24
hour notice and will so verify in writing.

For part-timebanguet employees, an availability factorshall continueto apply. Everysecond
Wednesday an employeeshall submit a signed statementof his availability for the following
two (2) weeks. If no statement is provided, the employee will be deemed to be availablefor
the same days of the week indicated on the availability list last provided.

When an employee is directed by the Company to attend a staff meeting during working
hours, oriscalled inon a day off;, the time spentor the day off, or time spentbefore or after
the employee’s regular working hours, shall be regarded as time worked.

ARTICLE XX1 -TEMPORARY TRANSFERS

21.01

21.02

Employees temporarily assigned to a higher rated classification in excess oftwo hours per
day shallbe paid the higher rate for all time worked inthe higher rated classification. Where
required by the Company, employeestemporarily assignedto a lower rated-classification
shallnot havetheirratereduced. Itisunderstood thatthis provision is not intendedto apply
forwork requirementsof aregular or frequent nature, except for coverage for meals and/or
rest periods.

The parties acknowledgethat it is not the intentof this Articleto permit empleyees from one
classification of a department to be temporarily assigned to perform duties of another
classification for scheduled shifts without first giving available employees within the
classificationof a department for which the work is required, the opportunity to work.

ARTICLEXXN - GENERAL

22.01

Individual Agreements

No arrangements shall be made between any employee and the Company which conflicts
with the terms of this Agreement or any employmentrelated laws. Should the Union allege
that this Article has been breached, suchalleged breach shall be subject to the provisionsof
Article XI.
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Breakage

Unless negligence is established, employees will not be required to pay for broken or
damaged equipment.

Responsibility

When an employeeis authorized to cash cheques, honour creditcardsor credit amounts, he
will not be held responsible for any losses, provided he has reasonably followed
Management’s instructions, but where an employee assumes personal responsibility of
cashing cheques, honouringcredit cards or credit accounts, without such authorizationfrom
Management, he will be held responsible.

The Company shall not prohibit the wearing of the current Union membershipbutton.

In the event of termination of employmentthe provisions of the EmploymentStandards4e¢t,
2000 shall apply.

a) Where an issue ariseswith respect to the full or part time status of an employee, the
parties agree that the issue shall be settled by reviewing the seven weeks of employment
immediately preceding the date that the employeebrings the matter to the attention of the
employer. Inthe eventthat the individual has worked more thentwenty four (24) hours for
four (4) or more of the seven (7) previous weeks within their classification, the individual
will be determined to be full time fromthe determiningdate forward. In the eventthat the
individual has worked twenty-four (24) hours or less for four (4) or more of the seven (7)
previous weeks within their classification, the individual will be determinedto be part time
from the determiningdate forward.

b) Notwithstanding a) above, for purposes of determining entitlementto group insurance
coverageonly, the determinationof an employee’s status, i.e. asbeing full-time or part-time,
shallbe made at six (6) month intervals (January 1““and July 1* each year). If, duringsaid six
(6) month period an employee has worked an averageoftwenty-four(24) hours or more per
week, the employeewillbe consideredto be full-time. If, during said six (6) monthperiod an
employeehas worked an averageof less thentwenty-four (24) hoursper week, the employee
will be considered to be part-time. The Company shall provide the Union with a “status”
seniority list, by classification,on or before the 30™ of Januaryand July, as appropriate. The
Unionwill be giventwo (2) weeks to review the statuslists and raise any objectionsthereto.
Thereafier, the list shallbe deemed accurate until the next review period.

c) Any employeewho works the full time hours normally offered to amore senior full
time employee(s) who is/are absentdue to a temporary period of absenceshallbe considered
a temporary coverage and will not be considered eligible for full time status.
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22.07 Inthe eventthat any provision of this agreementshall be held to be invalid under Provincial
or Federal Law the validity of the remaining provisions of this agreement shall nor be
affected for the duration of this agreement. Where such provision is rendered invalid it shall
only become inoperative and/or modified to the extent necessary to satisfy the legislation.

ARTICLE XXTI1 - APPENDICES

23.01 The appendices attached hereto form apart of the Collective Agreement with the Union.

ARTICLE XXIV - TERMINATION

24.01 This Agreementshall become effectiveonthe 1stday of July 2003, and shall remain in full
force and effect until the 30th day of June 2006, and shall continue in effect from year to
year thereafter, unless either party shall give written notice not more thanninety (90)days
and not less than thirty (30) days before the termination of its desire to amend the
Agreement.

Y-\
Signed at Ottawa, this S"L " dayof gjg ,2004.

INWITNESS 'wHEREOF each of the‘parties heretohas caused this Agreement to
be signed by its duly authorizedrepresentatives as of the date and year first above Written.

HOSPITALITY & SERVICE TRADES DELTA HOTELSLIMITED
UNION,LOCAL261 OPERATINGAS DELTA OTTAWA
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APPENDIX“A”
HOTEL CLASSIFICATION AND WAGE SCALE

Thescaleof wages are considered minimum scales and do not prohibit the Company from granting
merit increases to more proficient employees.

The followinghourly rates of pay shall be effectivewith the start of the pay period coincidentwith
or next following the following dates:

Classification 3% 3.5% 3.5%

July 1, 2003 July 1, 2004 July 1, 2005
Room Attendant 13.61 14.08 14.58
Houseperson 13.11 13.57 14.05
Cleaner 13.11 13.57 14.05
Laundry Attendant 13.27 13.73 14.21
Seamstress *13.61 14.08 14.58
Telephone Operator 1337 13.84 1432
Bellperson 9.50 9.83 16.17
Door Attendant 9.50 9.83 10.17
1% Cook 16.56 17.14 17.74
2™ Cook 16.13 16.69 17.28
3% Cook 14.78 15.30 15.83
General Assistant 1421 14.71 15.23
Chef de partie Saucier 18.77 19.42 20.10
Chef de partie Banquets 18.77 19.42 20.10
Chef de partie 18.77 19.42 20.10
Receiver 1478 15.30 15.83
Steward 13.00 1345 13.92
Host/Hostess 13.63 14.10 14.60
Busperson 11.18 11.57 11.97
captain server 11.01 11.40 11.79
ServerFood 9.50 9.83 10.17
Minibar Attendant 13.89 14.38 14.88
Composite Bartender 11.59 1199 1241
Room Service Server 9.50 9.83 10.17
Maintenance 1 18.43 19.07 19.74
Maintenance2 17.09 17.69 18.30
Health Club Attendant 11.62 12.03 12.45
Business Lounge Attendant 12.59 13.03 13.48

*Effective April 4, 2004
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Apprentice cooks shall be paid as follows:

Period one (not to exceed 2000 hours)
65% of average of unionized kitchen rates

Period two (not to exceed 2000 hours)
75% of average of unionizedkitchen rates

Period three (not to exceed 2000 hours)
85% of Unionized kitchenrates

Hiring Rate

The hiringrate shall be eighty-fivepercent (85%) of the applicable agreementrate forthe durationof
the employee’s probation period.

Tour Baggage Gratuity
The tour baggage gratuity shall be as follows:

Date of Ratification $2.75
July 1,2004 $2.85
July 1,2005 $2.95

Banguet Gratuities

(@  TheCompanyshalladd afifteen percent (15%) gratuityto the invoicepre-tax sellingprice of
food sold inthe banquet department. Invoicepre-tax selling price meansthe pricewhich the clientis
charged before taxes. In the event that the Company elects not to collect gratuities from the
customer(s), the Company shall pay the gratuity directly to the employees.

()  Thebanquet gratuities shall be splitas follows:

Date of Ratification 86% tip pool for employees
14% formanagement

- Julyl , 2004 87% tip pool for employees
13% for management

Julyl , 2005 88% tip pool for employees
12% for management

(©) Distributionof the Union member’s portion shall remain as currently distributed.
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(d)  Ifthere is a dispute, the Union shall have full access upon request to any and all relevant
documentationrelated to banquet gratuities. The Company shall post an accountingof the gratuity
pool and distribution of same on each pay day, a copy of which shall be sent to the Union.

Rates & Favours

The Company shall provide, upon ratification, to the employeewho deliversto aguest's room a rate
or favour a gratuity of seventy-five cents ($0.75) per delivery.

Valet Parking

Upon request by a guest for valet parking service, the Company shall provide, upon ratification, a
gratuity of two dollarsand fifty cents ($2.50) per guest per day per vehicle that is parked via valet
parking (in and out privileges do not attract an additional gratuity).

UnionResourceFund

Effective the date this Agreementis signed and for the durationof this Agreement, the Company
agrees to contribute to the Union Resource Fund premiums in the amount equal to three cents
($0.03) per hour worked by a bargaining unit employees.
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APPENDIX “B”

The employees outlined in Schedule “A” shall receive the meal or meals as set out herein. All
employeeswho are not now receiving a meal will be offered a meal in the staff dining room. For
purposes of calculatingthe taxable benefit for meal, eachemployeeshallhave their T4 Income Tax

Receipt charged with a taxable benefit equal to $2.35 for each shift in excess of five (5) hoursto a
maximum of $11.75 per week.
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APPENDIX “C”

Employees whose principal residence is located in the Province of Quebec who are not eligible to
participate in the Province of Ontario Health Plan shall receive as additional wages, an amount
equivalentto the Companycontributionrequired of employers in the Provinceof Quebec. Thetime
and method of payment of the foregoing amount shall be determined by the Company. The
Company agreesthat if the Quebeccost increases,the Company will absorb the increased cost (not
to exceed the cost of the O.H.LP. in effect from time to time).

HEALTH AND WELFARE

The following coverage Villl be granted to all eligible employeeswho have completed three (3)
months continuous employmentwih the Company in accordancewith the terms and conditionsof
the Plan or Plans as set out in the summary below.

Employees shall be required to pay the followingmonthly amount towards said coverage Wilh the
balance paid by the Company:

Single$6.00/morith plus applicabletaxes
Couple $12.00/month plus applicabletaxes

Family $18.00/month plus applicabletaxes

ELIGIBILITY

Eligibility shall be full-time employeesas defined in article 22.06 of this Agreement.

LIFE INSURANCEAND AD&D

Basic Life Insurance

$10,000.00

Optional Lifelnsurance

Units of $10,000.00 to a maximum of $250,000

NOTE Thetotal Basic and Optional Life Insurance will not exceed $650,000 or 10 times the Plan
Member’s annual basic earnings, whichever is lesser.

The premium rates are based on the employee’s age.



Spousal Optional | ifelnsurance

Unitsof $10,000.00 up to the lesser of Plan Member’s Basic and Optional Life Insurancecombined
or $250,000.

Accidental Death & Dismemberment (4D & D)

$10,000.00
SHORT TERM DISABILITY

66.7% of normal weekly earnings with a maximum weekly benefit equal © 2/3 of the maximum
insurableearningsin effectunder the EmploymentInsurance Act at the commencementof disability.

Payable 1stday accident
- 1stday hospitalization
- 8th day illness

Payable weekly for not more then 18 weeks of any one disability due to one or more cause
(includingsick pay).

Thereafter the benefit level to be paid under the plan is set at 6.7% of the employee’s normal weskly
earningswhich will supplementthe amountreceived by the Employment Insurance Commission.
However, the SUB will only be paid if the proper documentationis received by London Life.
Payable for ot more then 15 weeks ofany one disability dueto one or more causes.

Definition of disability: claimant must be totally disabled (meaningunable to do your ownjob or
modified work available during disability)
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MAJOR MEDICAL EXPENSE BENEFIT

Deductibles:

$25 single
$50 couple/family

(appliesto covered expensesfor ComprehensiveDental benefit and Major Medical expensebenefit

combined)

80% coinsuranceof eligible expenses for employeesand their families.

Semi-Privatehospital - maximum 180 days per calendar year.

Out-of-country coverage provided for up to 31 daysat atime. For expensescovered
and eligibleunder Provincial Health Gare Program.

Paramedicalpractitioners as follows:

chiropractor,osteopath, naturopath, podiatrist, physiotherapist, speech therapist and
masseur not to exceed $300 per calendar year combined.

licensed psychologisthotto exceed $500 per calendaryear.

Eye examinations in Saskatchewan, Quebec, New Brunswick and Alberta by a
licensed physician or a licensed optometrist not to exceed $35 a visit, and for eye
examinationsin Prince Edward Islandby a licensed optometristnot to exceed $35 a
Visit.

Private duty nursing - maximum $5,000/year per covered person.

For custombuilt orthopaedicshoes, the chargereduced by the cost of ordinary shoes,
and orthopaedicmodificationsto shoes; provided such shoesand modificationsare
tecommended and approved by a licensed physician or by a licensed podiatrist.
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COMPREHENSIVE DENTAL BENEFIT
Deductibles:$25 single

$50 couple/family

Basic Services Payable-100%

Restorative Services Payable-50% -
Orthodontic Services Payable*-50%

*for covered dependent childrenwho are less than 18 years of age at the time of commencementof
treatment.

Calendar Year Maximum (Basic & Restorative)-$1,000
Lifetime Maximum (Orthodontic)-$1,000

Dental Fee Schedule-Current

TERMINATION OF COVERAGE

All coverage ceases on the earlier of termination of employment or retirement.

PENSION PLAN

The parties agree that a pension plan shall be finalized and registered having the following
provisions:

1) Eligibility

a) Employees hired after May 1, 1982 must join the Plan when the eligibility
requirementsset out herein have been met.

b) The eligibility requirementsis:

- two (2) years of continuous uninterrupted service
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29.

Contributions

- effective July 1, 2003 eacheligible employeewho choosestojoin or is required
tojoin the Plan will contribute3% of their earnings and the Company agrees to

contribute 3% of the earningsof each eligible employeewho choosestojoin or
is required to join the Plan

Amount of Pension

Pensions will be that amount purchased by the combined employee/company contributions
accumulated with interest, based on annuity rates at the retirementdate of the member.

4

Normal Retirement Age

The normal age of retirement is 65. Employeesretiring at age 65 shall do so on the firstday of the
month coincidingwith or next following the attainment of age 65.

Early Retirement

Employees may elect to retire early subjectto the terms and conditions set out in the Plan.

Late Retirement

Employeesmay elect to deferretirementto age 69, aslongas they are capable of performing
the normal requirement of thejob. The procedure for determining such electionwill be as
follows: (1) employeeto make such electionone monthbefore the employee's 65" birthday
or any subsequent birthday thereafter up to the age of 89; and (2)such election must be
supportedwith a medical certificate confirming that the employeeis capable of performing
the normal requirement of the job.
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5) Normal Form of Pension

Thenormal pension will be guaranteed for the lifetime of the retired member, however, a minimum
guarantee period (eg. 10 years) can be applicable.

Someother options available:
1) Life annuity only
ii) Life annuity with 5 year guarantee
iii)  Jointand Survivorannuity
iv) Joint and survivorannuity reducing on ist death
v) Life annuity with or without guarantee indexed to maximum of 6%.

Pension form chosenwill be determined by the member based on current situation at retirementand
can be purchased from any financial institution licensed to sell annuities in Canada.

6) Terminationof Employment

The employee, upon termination of membership in Local 261, will receive all of his/her
contributionswith interest plus the vested employer contributionsas determined by the following
vesting schedule;

Complete years of service % Vested Rights
With the Company
After 2 completeyears of service 100%

Cash refundsare payable to an employee 6 months after the effective termination of employment.

The above is subject to currentgovernment regulations regarding cashbenefitsupon termination of
employment.

7) Portability

An employeewill have full portabilityof benefits. After an employee is fully vested, all previously
unvested contributionswill be transferred to the employee’s current hotel pension fund. However,
should an employeeterminatebefore becoming 100% vested, the correspondingvestingpercentage
will be pro-rated amongst the hotels in which he/she was employed. An employee whose
employment is terminated for just cause and who is not reinstated will not be eligible for the
portability benefit outlined herein.
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8) Administration

An established, reputable life insurance carrier with areputationfor pension plan administrationwill
be chosento act asboth money managers and plan administrators(trustees). Appreciatingthe desire
for representatives of Locall 261 to be informed of vital correspondence such as fund management,
payments of benefits, enrollments, etc. it is agreed that their representative(s) shouldbe includedin
the receipt of such correspondence.

9) Administration Fees

All administration fees are to be paid out of the pension plan.



-32-

APPENDIX“D”
part-time Employees)

All employeesscheduledto work in accordancewith article 22.06 shall be consideredpart-
time employees. The Atrticles, benefits in the Collective Agreement and the following
amendments listed below shall govern part-time employees:

Articles1,2,3,4,5,6,7,8,9,10, 11, 12, 13, 14, 15 16, 17, 18, 19, 20, 21, 22, 23, 24 and
Appendix wA" “Bn WE" SR and "HO

Part-time employeeswho are scheduled or called in to work on any given day, once they
report to work, shall receive pay for all hours offered/scheduled but in no event shall they
receive less than four (4) hours pay.
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APPENDIX'E"
The Departments for seniority purposes are:
Telephone
Bellperson/Doorperson
Housekeeping & Laundry

Kitchens & Stewards

Bars & Lounges

Capital Club Dining Room
Restaurant

Delta Club Lounge

Room Service/Mini Bars
Stores

Maintenance

Banquets

Health Club
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APPENDIX “F»
Uniforms

The parties agreeto continue the past practiceconcerninguniforms and special clothingforthe life
of this agreement as follows:

The Company agrees to continue to supply and repair uniforms for those employees who are
required to wear uniforms with the understanding that this covers the complete uniform including
pants. The Company further agreesto replace uniforms on the condition that the old uniform has
been turned in.

For the calendar year January 1, 2004 to December 31, 2004, the Company shall reimburse
employeesoccupying positions in the kitchen classification, maintenance classification, stewards or
housepersons in the banquet classification for the cost of footwear inthe amount of fity dollars
(350.00) per year. Thereafter,commencing on January 1, 2005, the Company shall reimburse all
full-time employees for the cost of footwear in the amount of fifty dollars ($50.00) per year, upon
receipt of proof of purchase of footwear meeting the Company’s guidelines.

Commencingon January 1, 2006, the Companyshall reimburse all part-time employeesforthe cost
of footwear in the amount of fifty dollars ($50.00) on that year and every second year thereafter,
upon receipt of proof of purchase of footwear meeting the Company’s guidelines.

The foregoing footwear must be in accordance with the Company’s guidelines. These guidelines
will be developed with employee input.
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APPENDIX “G”
(Sick Leave Allowance)

Full-time regular employees of the Company, on completion of one (1) year’s continuousservice
shall be entitled to receive sick leave allowance subject to the following provisions:

1.

All cases of sickness must be reported to the Department Head or General Manager on the
firstday withina period of three (3) hours prior to the normal reporting time of the employee
concerned, or as soon as reasonably possible thereafter.

The allowance for sick pay shall commence on the second day of illnesswhere suchabsence
is substantiated by a doctorsnote.

Employees shall be entitledto a total of ten (10) days sick pay at their regularrate of pay.
The yearly allowance under no circumstancesshall be cumulative.

Sick leave allowancewill not be grantedto employeesin casesof illness or accidentwhich is
compensable under the Workplace Safety and Insurance Board.

Sickleaveallowancewill be paid for illness or accidentwhich occurswithin the vacation of
an employee, where such sick leave is substantiated by a medical certificate. Any vacation
leave that is displaced as a result shall be re-credited to the employee.

Upon request, sick leave absences must be proven by doctor’s certificate.

In doubtful cases, the Company reservesthe right to appoint another doctor, other than the
one providingthe certificate, in order to establish the facts in the case.
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APPENDIX “H”

Employeesin the activeemploy of the Company who arenot requiredto work on the holiday
concernedshall receive pay for the followingholidays:

New Year’Day Civic Holiday

Good Friday Labour Day

Victoria Day ThanksgivingDay

CanadaDay Christmas Day

Boxing Day Employee’s Anniversary of employment
Heritage Day (if proclaimed)

RemembranceDay

If Heritage Day is not proclaimed there will be a paid Floater between January 15 and
February 28 until Heritage Day is proclaimed.

Holiday pay for full-time employeesshall be computed on the basis of the number ofhours
the employeewould otherwisehaveworked had therebeen no holiday at his regular straight
time hourly rate of pay. Holiday pay for part-time employees shall he equal to the total
amount of the part-time employees’ regular wages earned and vacation pay payable in the
four work weeksbefore the work week in which the holiday occurred, dividedby 20: Subject
to the foregoing, an employeewho is laid off willl receive any holidays which coour within
seven (7) days of the day of lay-off.

An employee in the active employ of the Companywho is eligibleforpaid holidaysand who
is required to work on one of the above holidays may, at the option of the employee, be
granteda day offwithpay in lieu of the holiday a his regular rate of pay to be taken withina
period of thirty (30) days prior to or thirty (30) days subsequentto the holiday concerned.
The employee shall provide one (1) week’s advancenotice or shorter notice if agreeableto
both the Company and the employeeof his electionto take an alternateday off in lieu of the
holiday, and such election will not be unreasonably denied by the Company. Pay for a day
off in lieu of a holiday shallbe computed on the basis of the number ofhours suchemployee
would haveworked had there been no holiday at his regular straighttime hourly rate of pay.

An employeerequired to work on a holiday shallbe paid for authorized work performed on
the holiday at the rate of time and one-half, in addition to the holiday pay referred to in 2
above. '

If a holiday falls within an employee’s vacation period, at the employee’s option, the
Companyshall grant either an extra day’s holiday at a time convenient for the Company or
pay for the Holiday as provided herein.

An employee must meet the eligibility criteria set out in the Employment Standards Act,
2000 in order to qualify for any entitlementsunder this Appendix.
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APPENDIX “I”

VACATIONPAY

L The Companyrecognizesthe need for rest and recreation on the pari of its employeesand
has therefore provided the followingvacation plan.

2. Employeeswill be paid at the time of startingtheir vacation, and all deductionsusually made
from the employee’s earnings will be made from their vacation pay.

Service Requirements
i) Less than one (1) year’s continuous service

- four percent (4%) of their earnings.
if) After completionof one (1) years’” continuous service

- two (2) weeks vacationwith pay at four percent (4%) of their earnings.
iif)  After completion of five (5)years’ continuous service

- three (3) weeks vacation with pay at six percent (6%) of their earnings.
jv)  After completionof twelve (12) years’ continuous service

- four (4) weeks vacationwith pay at eight percent (8%) of their earnings.

v) After completionof twenty (20) years’ continuous service

- five (5)weeks vacation with pay at ten per cent (10%) of their earnings.

3. Re: Vacation I.eave Scheduling

The parties recognizethe need for rest and recreation on the part of the employeescovered
by this Agreement and hereby provide the followingvacation leave plan. The parties further
recognize that annual vacation leave entitlements, as provided herein, are intended to be
taken annually and, under normal circumstancesare not intendedto be accrued from year to
year. Employees may not elect to forego taking their vacation leave in lieu of payment hor
will anemployeebe allowed to draw more than their accrual.
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Vacation Leave Scheduling

The choice of vacation period(s) within each department shall be determined by
classificationseniority.

On or before December 1* of each year, the Company shall post a vacation leave schedule
for each classification and department comprised of fifty-two (52) one week blocks
commencing the first week of January and endingthe last full week of Decembereach year.
Said schedule shall be posted for no fewer than four (4) weeks.

Following this posting period, employees shall be canvassed by seniority, within their
respectiveclassificationand department, to select their vacation period. Canvassingshallbe
completed by January 30® of each year.

Where dueto operationalrequirements,the Company deemsit necessaryto | i tthenumber
of employeesthat may be on vacation at any particular time, classificationseniority will
determinethe employeethat Will be granted such particular time off forvacation. However,
there shall be no ‘%lack-out”periods, i..e. on a classification and departmentbasis, there will
be no periods where no employee(s) shall be granted vacation leave, with the exception of
the kitchen department, where the granting of vacation leave between November15® and
January 15® each year may be restricted to not more than two (2) employeesat any given
time and shall be granted on the basis of Company seniority.

Preferencein schedulingvacationshallbe given firstto full-time employeesadthento part-
time employees.

Employeeselectingnotto exercisetheir seniority during this canvassingperiod shallbe by-
passed. Thereafter, such employeesso by-passed shall be permitted to request vacation leave
for those weeks remainingavailableat the time of the employee’s request. Approval for such
requests shall be subject to the Company’s operational requirements and shall not be
unreasonably withheld.

Once selected and approved, vacation leave cannot be cancelled nor shall there be any
bumping on the vacation schedule.

The parties acknowledgethe above process is intended to provide structure and process in
the workplace.

The Company’s practice respecting the granting of single days off shall continue.

Notwithstandingthe above, employeesmay request to carry over vacation leave from one
year to the next with the prior written approval of the Company. Requests to carry over
vacation leave shall be in writing and such permission shall not be unreasonablywithheld.

For the purpose of calculating vacation leave entitlements and vacation pay, continuous
serviceshall continueto be defined asthe employees’ total years service with the Company.
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LETTER OF UNDERSTANDING
between

HOSPITALITY & SERVICETRADES UNION,
LOCAL 261
and
DELTA OTTAWAHOTEL & SUITES

The parties hereby agree that:

1. The Hotel, the Union the Employees agree that minors and/or intoxicated persons
must not be served alcoholic beverages.

The aboveparties furtheragreethat if an employee has a reasonableperception that a person
is aminor and/or intoxicated, the employeeshall raise the matterwith the General Manager
or his designate. Employeesshall not be disciplinedfor refusing to serve a minor and/oran
intoxicated person.

2. Itisunderstoodthat controlledgratuitiesare included as “'earnings'*forthe purposes
of Income Tax, Employment Insurancebenefits, Workplace Safety and Insurance benefits,
Canada Pension Plan and Quebec Pension Plan and for defining earnings and/or pay as
referredto inthis Agreement.

3. The Hotel agreesthat the current schedulingpracticesin the Hotel, to the extentthat
they ate not inconsistentwith the provisions of the Agreement shall be continued forthe life
of the Agreement.

With respect to the HousekeepingDepartment it is agreed that, to the extent that days offon
weekends are available, they will be granted to the Room Attendants in order of seniority.
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Notwithstandingthe foregoing, the partiesacknowledge the Company’s concerns asit relates
to the bell desk and their frequently changing schedules and hereby agree that, once posted,
schedulesshall not be changed, except as is expressly permitted under Article 20.09 of the

Collective Agreement.

PR &
Dated at Ottawa, this |2 day’ ofggg__\mo:t.

For the Company

/l

Movole Qg i,

Mw‘{émﬂg/
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LETTER OF UNDERSTANDING
between

HOSPITALITY & SERVICE TRADES UNION,
LOCAL ;261
and
DELTA OTTAWAHOTEL & SUITES

The parties hereby agree that not withstanding 13.02 b), when establishing scheduling of work
within the classification, the followingexceptionsmay apply:

a) In the lounge department on evenings and weekends, the server does not have to be
scheduled. This is not meant to extend the guarantees as provided in article 20.06.

In the restaurant busboys shall be scheduled in accordance with service levels and current

b) X
practice.

c) Kitchen.

*r—

Dated at Ottawa, this |2 day of \\% , 2004.
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LETTER OF UNDERSTANDING
between

HOSPITALITY & SERVICETRADES UNION,
LOCAL 261
and
DELTAOTTAWA HOTEL & SUITES

Training Premium

Employee's beingassignedtheresponsibilityto train otheremployeesand designatedas Designated
Trainer by the Company, shall receive a premium in the amount of seventy-fivecents ($0.75) per
hour for all hours spent performing On-Line Training.

The Union acknowledgesthat it is the exclusivefunction of the Company to determine, maintain and
enforce training policies and procedures and as well, to establish the criteria for the selection of
Designated Trainersand to provide their assignments.

h—
Dated at Ottawa, this \}_day of }&12004.

For the Jiat6 For the/Sompan ’

A

(@4 {
IC—%M f&«m ﬁ,,,AJ

%///é/ 1

M&W %/A/’M

//w /ZMM{

”
' !



