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THIS AGREEMENT made and entered into this 1 st day of July, 2007. 

B E T W E E N  

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261 
Affiliated with the C.L.C. 

Hereinafter referred to as the “Union” 

OF THE FIRST PART 

- and - 
CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

Hereinafter referred to as the “Company” 

OF THE SECOND PART 

NOW THEREFORE the parties agree as follows: 

ARTICLE 1 - PURPOSE 

1.01 The general purpose of this Agreement is to establish mutually satisfactory relations between 
the Company, its employees and the Union, and to maintain a high stand&d of service in the 
Hotel, and to provide machinery for the prompt and equitable disposition O! grievances, and to 
establish and maintain mutually satisfactory working conditions, benefits, hours of work and 
wages for all employees who are subject to the provisions of this Agreement.; 

I 

ARTICLE 2 - RECOGNITION 

2.01 The Company recognizes the Union as the sole and exclusive bargaining agent for all 
employees of the Company save and except Assistant Department Manager; persons above the 
rank of Assistant Department Manager, office and sales staff, and front desk personnel. 

a) The parties agree that the Club Lounge shall be staffed by bargainiqg unit employees. 
Employees working in the Club Lounge shall be entitled to a four (4)i hour guarantee of 
hours of work under Article 20.06, but the split shift assignment under Article 20.07 of this 
Agreement does not apply to these employees. , 

2.02 Whenever the male gender is used in this Agreement, it shall be understbod to include the 
female gender and the singular shall include the plural and vise versa. 

2.03a) Except as in accord with the Employer’s past practice, persons not subject to this Collective 
Agreement shall not perform work which would otherwise be performed by members of the 
bargaining unit, except in unforeseeable emergency situations due to illness, unexpected 
absenteeism, tardiness, bereavement or accident. In such situations non-bargaining unit personnel 
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may temporarily assist bargaining unit employees if necessary, until replacement staff report to 
work to cover the staff shortage. , 

b) Notwithstanding the above, bargaining unit work that is currently being pekormed by persons 
in the employ of the Company not subject to this Collective Agreement, shdll be permitted to 
continue. 

c) In addition, any managers who assist in the performance of bargaining unit York may continue, 
provided such assistance does not result in a loss of hours for bargaining unit employees. 

2.04a) Where an issue arises with respect to the full or part time s t a b s  of an emgloyee, the parties 
agree that the issue shall be settled by reviewing the seven (7) weeks of employment 
immediately preceding the date that employee brings the matter to the attenti& of the employer. 
In the event that the individual has worked more than twenty-four (24) hops for four (4) or 
more of the seven (7) previous weeks, the individual will be determined to bel full time from the 
determining date forward. In the event that the individual has worked twentyifour (24) hours or 
less for four (4) or more of the seven (7) previous weeks, the individual will be determined to be 
part time from the determining date forward. 

Nothwithstanding the above, for the purposes of determining entitlement to group insurance 
coverage only, the determination of an employee’s status, i.e., as being fullitime or part-time, 
shall be made at six (6) month intervals (January 1st and July 1st each year). I If, during said six 
(6) month period an employee has worked an average of more than twenty-four (24) hours per 
week, the employee will be considered to be full-time. If, during said six (d) month period an 
employee has worked an average of twenty-four (24) hours or less per week, the employee will 
be considered to be part-time. 

The Company shall provide the Union Office with a seniority list, by clas4fication including 
status, within thirty (30) days of the date of ratification of this Agreement q d  on or before the 
30th of January and July, as appropriate thereafter. The Union will be giveh two (2) weeks to 
review the status lists and raise any objections thereto. Thereafter, the list shall be deemed 
accurate until the next review period. 

I 

b) Article 2.04(a) shall only apply to employees with six (6) or more months of seniority with the 
Company. 

ARTICLE 3 - UNION SECURITY 

3.01 

3.02 

3.03 

All present members of the Union, and fuhue employees employed within the scope of this 
Agreement shall, as a condition of employment, become and remain members in good standing 
of the Union. 

Provided the Company complies with the written direction issued by thelunion, the Union 
agrees to save the Company harmless from any claim by an employee larising out of the 
collection of Union dues. I 

The Company shall deduct and remit the above mentioned monies to thk Union Office as 
directed in writing, in accordance with the Union’s By-laws, as amended from time to time, 
subject to the following: 

I 
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a) The Union agrees to provide a minimum of thirty (30) days advance notice, in writing, to the 
Company of any changes to the Union dues structure and/or the amounts tb be collected and 
remitted by the Company. A copy of any such notice issued to the Company ishall be posted on 
the Union bulletin board. 

Should the Company fail to comply with Union’s written direction to comply within sixty (60) 
days of same or without good reason, then the Company will be responsible for the remittance. 

b) Assessments or arrears shall be deducted and remitted on the next deduction period, unless 
otherwise directed by the Union. 

3.04 

3 .O5 

3 .O6 

3.07 

3.08 

3 .O9 

Prior to the last day of each month, the monies deducted shall be sent to the Ifinancial secretary 
of the Union together with a list of the names of members from whom such deductions have 
been made, noting the amount deducted fiom each and the status (full or prt-time) of each 
employee. I 

The Company further agrees that in the event of an employee being on vacation at the time of a 
regular deduction, such deduction shall be made from the employee’s vacatioh pay. 

In the event of a union member being absent due to illness, on the dues dedubtion pay, his dues 
shall be deducted from the first pay following his return to work. 

The Company will provide a copy of the Collective Agreement to each ntjw employee upon 
hire. The Company shall provide a copy of any subsequent amended Colledive Agreement to 
all employees within thirty (30) days of the printing of the amended Agreement. The parties 
agree to share equally the cost of printing the Collective Agreement. 

Each new employee shall furnish the Company at the time of hire with a sigoed application for 
Union membership and dues check off authorization. The form, a copy lof which shall be 
forwarded to the Union Office, shall be as attached Appendix “J” Applicatidn for Membership 
and Check-Off Authorization Form. A copy of the union dues structure shatl remain posted on 
the union bulletin board for employees’ reference. 

The Company, hereby, agrees that all monies deducted from employees w i l  respect to union 
monies shall be deemed to be held in trust for the union and considered not be part of the assets 
of the Company. In the event of a bankruptcy, the monies so deducted spa11 be considered 
separate fiom the Company’s assets. 

ARTICLE 4 - MANAGEMENT RIGHTS 

4.01 The Union acknowledges that, subject to the terms of this Agreement and a$ permitted by law, 
it is the exclusive function of the Company to: 

maintain order and efficiency; 

hire, layoff and recall, classiSl, direct, transfer, promote, or to aischarge, demote, 
suspend or otherwise discipline any employee who has acquired seqority for just cause 
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subject to the right of an employee to lodge a grievance in the manner and to the extent 
hereinafter provided; I 

c) maintain and enforce reasonable rules and regulations to be observed lby employees. An 
employee shall have the right to lodge a grievance in the event such rules and 
regulations are enforced in a discriminatory manner. Copies of all such rules shall be 
forwarded to the Union Office prior to implementation; I 

d) generally to manage the enterprise in which the Company is engaged and without 
restricting the generality of the foregoing to plan, direct and control operations, to direct 
the work forces, to detemine the number and location of facilities; to determine the 
quality of service, and processes, methods, and procedures to be employed, to establish 
schedules of work subject to the terms of this Agreement, to establish schedules of 
production, standards of performance, to select, procure and control lupplies, material, 
products and produce, to determine the extension, limitation, curtailqent or cessation of 
operations and all other rights and responsibilities of managemeut not specifically 
modified in this Agreement. The Grievance Procedure shall apply. 

should there be a claim that management has exercised its rights as referred to above in 
a manner that is contrary to this Agreement and/or the law the matter 'may be the proper 
subject of a grievance and dealt with as is hereinafter provided. 

1 

I 

e) 

I 

ARTICLE 5 - RELATIONSHIP 

5.01 

5.02 

5.03 

5 .O4 

The Company and the Union agree that there will be no discrimination, interhrence, restriction, 
limitation, coercion, harassment or intimidation exercised or practiced by eiqer of them or their 
representatives or members because of an employee's involvement or activities in the Union or 
lack thereof. I 

The parties agree to comply with the terms of the Ontario Human Rights iode and therefore 
shall not discriminate for reasons of age, race, ancestry, colour, sex, placé of origin, sexual 
orientation, creed, ethnic origin, political or religious affiliation, record of offences, citizenship, 
disability, marital or family status, in accordance with those definitions provided within the 
Ontario Human Rights Code. 

l 

I 

l 

The Union agrees that there will be no solicitation for membership, collection of dues (except as 
otherwise provided in this Agreement), or other Union activity at the workjlocation or on the 
premises of the Company. 

The Union and the Company agree that the Shop Steward, local Union Representative(s) and 
members of the Management team will meet quarterly to discuss and review issues of concern 
in the Hotel. The respective agenda items for such meetings shall be exchhnged between the 
parties at least one week in advance. The parties shall share the responsibihty for chairing the 
meeting and shall jointly 'produce the Minutes of such meetings as the deeting progresses, 
unless otherwise agreed. Time spent by Shop Steward to attend such meeti)gs will be without 
loss of pay. 
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ARTICLE 6 - NO STRIKES - NO LOCKOUTS 

6.01 The Union agrees that during the life of this Agreement, there will be no strike, picketing, 
slowdown or stoppage of work, either complete or partial, and the Company agrees that there 
will be no lockout. 

ARTICLE 7 - REPRESENTATION 

7.01a) The Company acknowledges the right of the Union to appoint, elect or otheTise select four (4) 
Shop Stewards from amongst employees of the Company who have' completed their 
probationary period of employment for the purpose of assisting employee; in investigating, 
presenting grievances or potential grievances to the Company in accordance yith the provisions 
of this Agreement and/or to perform other union related activities such as attending meetings 
with management, assisting employees in the interpretation of the Collectiie Agreement and 
resolving issues of concern in the workplace. 

7.01 b) The Company will provide a new access code for the secure line. 

The Company agrees to provide, at no cost to the Union, a secure telephone ljne with voicemail 
features, for the exclusive use of the Union and the bargaining unit members for internal 
communications between them. The Company agrees to provide the Training Room, or another 
comparable meeting space, during regular office hours for a period of one (1 >I hour per week for 
the Shop Steward and/or the Union Business Representative to meet with members. Shop 
Stewards and/or Union Business Representatives will schedule such meetfng time with the 
Manager of Human Resources, outside of hisher regular work schedule and will not be paid for 
time spent meeting with members. 

7.02 The Union shall keep the Company notified in writing of the name(s) of their Shop Steward(s) 
and the effective dates of their appointments. For the purpose of communicating the name(s) of 
their Shop Steward(s) to employees, the names of the Shop Stewards shall rebain posted on the 
Union bulletin board. 

The Union acknowledges that Shop Stewards have their regular duties to pqrform on behalf of 
the Company, and such persons will not leave their regular duties without first obtaining 
permission of their immediate supervisor, or in hisher absence the General Wmager or hisher 
designate. Such permission shall not be unreasonably withheld. When resuming their regular 
duties Shop Stewards will report again to their immediate supervisor, or in his absence the 
Generql Manager or hidher designate. 

, 
7.03 

Pursuant to this understanding, the Company will compensate Shop stewards for time 
necessarily spent during their work hours in investigating, presenting griepances or potential 
grievances and/or for performing other union related activities such as attending meetings with 
management, assisting employees in the interpretation of the Collective Agreement and 
resolving issues of concern' in the workplace. 

7.04 Where a Shop Steward and/or Union Executive Board member is schediled to be on duty 
during the time in which a union meeting of the general membership of the bargaining unit is to 
be held on Company premises, he/she shall be permitted to attend such meeting without loss of 
Pay. 
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7.05 The Shop Steward shall be given the opportunity to meet with new employeks during working 
hours, in the Human Resources training room for a period up to fifteen ( l b )  minutes for the 
purpose of familiarizing them with the Union and the Collective Agreement. Arrangements for 
such meetings will be made with the Manager of Human Resources. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 

8.02 

8.03 

It is the mutual desire of the parties hereto that complaints of employees shall be adjusted as 
quickly as possible. I 

No grievance shall be considered where the circumstances giving rise :to it occurred or 
originated more than five full working days before the filing of the grievance. However, when 
an employee’s grievance is of such a nature that the employee concerned could not have been 
aware of its alleged occurrence at the actual date of same, the grievance sQa11 be deemed, for 
all purposes, to have occurred on the first date on which the employee could reasonably have 
had such awareness. 

Grievances properly arising under this Agreement shall be adjusted and settleb as follows: 

The term “working days” shall exclude Saturdays and Sundays and paid Public Holidays as 
recognized under this Agreement. I 

Step No. 1 (Immediate Supervisor, Department Head or Designate) 

If an employee has any complaints or questions which hehhe wishes to discuss with the Company 
he/she shall take the matter up with hidher immediate Supervisor, Department Head lor Designate (such 
Designate shall not be the Manager of HR), at the employee’s option and may de accompanied by 
hisher Shop Steward if hehhe requests such assistance. 

If such complaint or questions are not settled to the satisfaction of the employe? concerned within 
seven (7) working days, then the following steps of the grievance procedure may be invoked in order. 
It is agreed that any resolution at this step of the Grievance Procedure shall be on a ‘!without prejudice” 
basis and shall not conflict with the terms of this Agreement, except as the parties mutually agree. 

Step No. 2 (Manager of Human Resources) I 

Within seven (7) working days after receiving the response from Step No. 1, or the date on which the 
response from Step No. 1 was due to be received, any employee having a grievance, or any one 
employee designated as a member of employees having a grievance, shall refer the grievance to the 
Union Ofice where it shall be reduced to writing and be presented to the ]Manager of Human 
Resources or hisher designate. 

The grievance shall contain the name(s) of all employee(s) to whom it applies. The Manager of Human 
Resources or designate shall meet with the local Union Business Representative, Shop Steward and the 
grievor and provide an answer to the Union in writing within seven (7) working da$ after the meeting 
at Step No. 2. I 

l 



7 

Step No. 3 (General Manager) 

If the matter is not settled at Step No. 2, the Union Business Representative shall take up the grievance 
in a meeting with the General Manager or designate within seven (7) working dats after the Union 
receives the answer from the Manager of Human Resources or designate at Step No. 2, 

The General Manager or designate shall meet with the Union Business Representative and deal with 
the grievance and provide an answer to the Union in writing within seven (7) working days after 
receiving it. 

Step No. 4 - Referral to Arbitration 

If the grievance is not settled within a fùrther period of seven (7) working days after it has been 
presented to the General Manager or hisher designated representative, then, at thb request of either 
party to this Agreement, the grievance may be referred to arbitration. 

I 

The request for arbitration must be made in writing within seven (7) working days !fier receiving the 
response from Step No. 3 or within seven (7) working days of the date the response from Step No. 3 
was due to be received. 

8.04 All time limits contained herein and in Article 9 and Article 11 shall ekclude Saturdays, 
Sundays and declared Holidays. The parties are agreed that the time limits outlined herein may 
be extended by mutual agreement in writing. 

8.05 If a grievance is not processed by either of the parties within the respective tsme limits set forth 
above or such time limit as agreed upon by the parties, the grievance shall automatically 
proceed to the next step of the grievance procedure, including arbitration. 

ARTICLE 9 - DISCIPLINARY ACTION 

9.01 a) No employee shall be disciplined or discharged without just cause. I 

b) The parties agree that a probationary employee may have their emplbyment terminated 
where the employee is found not to be suitable for indefinite hire provided such 
termination is not arbitrary, discriminatory or in bad faith. The Comlpany shall provide 
probationary employees with the general reason(s) for dismissal, in writing. A copy of 
which shall be forwarded to the Union Office. Where there is ,a claim that such 
termination was arbitrary, discriminatory or in bad faith, the matter #nay be the proper 
subject of a grievance. I 

e) Where an employee has been discharged or suspended, he shall, have the right to 
interview his Shop Steward for a reasonable period of time before leaving the premises. 
The employee shall be given written reasons for the discharge or suspension within 
seven (7) days and a copy shall be forwarded to the Union Office. 

I 

d) No bargaining unit employee shall terminate, suspend, issue a writteyverbal warning to 
another bargaining unit employee or otherwise formally discipline mother bargaining 
unit employee. Therefore, formal discipline shall only be applikd by management 
personnel. 
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9.02 

9.03 

9.04 

Once an employee, who has attained seniority status, has been discharged frop his employment 
the case may be taken up as a grievance where the employee is of tha opinion that his 
termination was without just cause. 

All such cases shall be taken up within five (5) days and disposed of within ten (10) days of the 
date the employee is notified of his discharge, in writing, except where + case is taken to 
arbitration. A claim by an employee who has attained seniority, that he has been unjustly 
discharged from his employment, shall be treated as a grievance if a written: statement of such 
grievance is lodged with the Management within five (5) days after the employee receives 
written notification of discharge. All preliminary steps of the grievance procedure prior to Step 
No. 3 will be omitted in such case. 

Such special grievance may be settled by confirming the management’s actio; in dismissing the 
employee, or by reinstating the employee with full compensation for time lopt, or by any other 
arrangement which is just and equitable in the opinion of the conferring parties. 

9.05 a) No discipline shall be made on an employee’s record regarding work performance or conduct 
unless the matter is first discussed with the employee in the presence of his Spop Steward or the 
Union Business Representative. A copy of any adverse record shall bp supplied to the 
employee and a copy shall be forwarded to the Union Office. I 

b) Any document or written statement related to disciplinary action that has been placed on the 
personnel file of an employee shall be removed from the file after twelve (1 s) months from the 
date of the incident provided there has been no subsequent discipline of a 1iGe or similar nature 
during said twelve (12) month period. In cases involving suspension, such’ record(s) shall be 
removed after eighteen (18) months provided there has been no subsequent discipline of a like 
or similar nature during said eighteen (1 8) month period. 

9.06 Upon request by an employee, that employee’s record will be available for review by the 
employee, or a representative of the Union (if so requested by the emgloyee), subject to 
reasonable notice being given of the request, and arrangements being made for a mutually 
convenient time for the review. 

9.07 The parties have agreed that grievances should be settled in the Grievançe Procedure. To 
ensure this, the parties agree that all relevant documentation on which the pv ie s  intend to rely 
at Arbitration shall be tendered to be available for inspection during the Grievance Procedure. 

ARTICLE 10 - INDIVIDUAL DISCUSSION OF PROBLEM 
I 

10.01 Nothing contained in this Agreement shall be deemed to deprive any empldyee of his right to 
discuss a problem without the assistance of the Union if he so desires, priori to the filing of the 
formal grievance. Any without prejudice resolution shall not conflict with the terms of this 
Agreement. 
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ARTICLE 11 - COMPANY AND UNION GRIEVANCES , 

11.01 If the Company wishes to file a Grievance, or the Union wishes to file a Group or Policy 
Grievance, the party wishing to grieve shall do so by mailing or faxing a copy of its grievance 
to the Union Office or Company, to the attention of the General Manager! or the Secretary- 
Treasurer & Business Manager, as the case may be to a designated fax line,, within thirty (30) 
working days of the occurrence of the event on which the grievance is based. If the matter is 
not resolved within thirty (30) working days, then the matter may be referrid to arbitration in 
accordance with article 12 of the Agreement. 

The term “working days” shall exclude Saturdays and Sundays and paid Rublic Holidays as 
I 

recognized under this Agreement. I 

1 

I ARTICLE 12 - ARBITRATION I 

12.01 

12.02 

12.03 

12.04 

12.05 

12.06 

When either party requests that a grievance be submitted to arbitration, they shall make such a 
request in writing to the other indicating the name(s) of their nominee@) as single Arbitrator. 

It is the desire of both parties that grievances referred to arbitration be procdssed as efficiently 
and as expeditiously as possible. Therefore, in all cases of discipline, suspenhion and discharge 
a single Arbitrator shall be used. 

a) The Arbitrator will be selected by mutual agreement between the parties ‘within fifteen (15) 
working days after the notice of intent is presented. 

If the Arbitrator so selected is unable to hear the case within thirty (30) days, or on a date 
mutually acceptable to the Union and the Company, selection of another Arbitrator may be 
made. 

b) In the event the parties are unable to agree on an Arbitrator, one will bb appointed by the 
Ministry of Labour. 

c) The Arbitrator so selected or appointed shall be empowered to attempt to mediate a 
settlement of the matter in dispute, prior to commencing the arbitration hearing. 

No person may be appointed as Arbitrator who has been involved in an atteinpt to negotiate or 
settle the grievance. 

The parties shall equally bear the costs of the Arbitrator. 

No matter may be submitted to arbitration which has not been properly barried through all 
previous steps of the grievance procedure. 

The Arbitrator shall not be authorized to make any decision inconsistent with the provisions of 
this Agreement nor to alter, modi@ or amend any part of this Agreement,: except that he/she 
may at hisher discretion modi@ any penalty which has been imposed: on the aggrieved 
employee(s). 
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12.07 The Arbitrator shall hold a hearing as soon as possible and render a decision within thirty (30) 
days after the hearing. Said decision shall be final and binding amongst the pkies.  

12.08 In the event the hearing(s) are held on the Company’s premises, the Company will absorb the 
costs for the hearing room. Where the hearing(s) are held off the Company’s premises, the 
parties shall equally bear the costs of the facilities used. 

ARTICLE 13 - SENIORITY 

Preamble , 

For the purpose of article 13.02(d), lay-off means when a full-time employee is not anticipated 
to be or is not scheduled to work due to operational requirements for a one (1) week period 
(from Sunday to Saturday) or more. 

13 .O 1 a) Classification Senioriîy: 

Classification seniority in the Department shall apply to matters related to the job. The 
applications of this type of seniority are as follows: 

- reduction of working hours 
- 
- vacation preference 
- 
- 

selection of available days off 

promotions and demotions (subject to the provisions set out in 13.02la)) 
selection of shifts subject to the right of the Company to establish schedules of work as 
set out in 4.0 1 (d) 
temporary transfers to a higher paid job as set out in 2 1 .O1 
layoff and recall (subject to the provision set out in 13.02(c) & (d)) 1 

overtime (subject to the provisions set out in article 20.03(b)) 

- 
- 
- 

b) Company Seniority: 

Company seniority shall be based on length of service with the Company from the last date 
of hire, subject to Article 13 and shall apply to all other benefits set o{t in the Collective 
Agreement. 

c) Closure or Sale: 

In the event of a closure or sale (as defined in the Ontario Labour Relations Act) of a food 
or beverage facility, the Company hill endeavor to place affected employees, in order of 
their classification seniority, in other food or beverage Departments in the hotel. If the 
Company determines that the affected employees fill the job criteria and:have the necessary 
skill and ability to perform the work in another food and beverage Department, their full 
classification seniority wil16be recognized afier thirty (30) days in the new Department. 

13.02 a) Promotions & Demotions: , 

When promotions or demotions are made, or vacancies occur within the staff covered by 
’ this Agreement, seniority, skill, competence, arid reliability shall be the determining 
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factors. Where skill, competence, and reliability are equal, seniority shall be the governing 
factor. 

b) Scheduling: 

When establishing schedules of work, the Employer shall ensure all work within a 
classification is performed by bargaining unit employees within the respektive classification 
in the Department, according to seniority. This article shall not give the employees the 
right to refuse assignment of work in another classification, as ma; be provided for 
elsewhere in this Agreement. 

c) Lay-offs: 

Provided there are employees capable of performing the work in the classification in the 
Department concerned, the following layoff procedures of employees ib the classification 
concerned shall apply; 

i) volunteers in the classification (in order of seniority) shall be lai(d-off first, then, in 
reverse order of seniority; 

ii) employees on probation in the classification shall be laid-off, then; 

iii) part-time employees in the classification shall be laid off; then; , 

iv) full-time employees in the classification, until the desired compliment of 
employees is attained. 

Before any new employees are hired in the classification in the Department concerned, laid off 
employees in the classification shall be recalled to work by registered mail i l  the reverse order 
to which they were laid off. 

d) Lay-off Notice: 

The Company shall provide written notice of layoff or pay in lieu of notice thereof, as far in 
advance as possible but not less than two (2) weeks prior to the effective date of the layoffs that 
are expected to be greater than one (1) month in duration, and one (1) we(k for other layoffs 
except in situations outside the Company’s control (acts of God, fire, flood, etc.). If such notice 
is not provided the affected employees will receive pay in lieu of notice. Any pay in lieu of 
notice shall be determined on the basis of an average of wages earned in !the three (3) week 
period prior to the layoff. 

This provision does not apply when there is a temporary reduction in a shift length or the 
number of shifts scheduled in a one week (Sunday to Saturday) period. 

13.03 Probationary Period: 

(a) The parties agree that all new employees shall be on probation for a perioâ of forty-nine (49) 
calendar days, provided the employee works a minimum of ten (10) shifts or eighty (80) hours 
within said forty-nine (49) day period. Should the employee not work the dinimum number of 
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shiftshours within said forty-nine (49) days, the probationary period will be extended until such 
time as the employee works ten (1 O) shifts or eighty (80) hours, whichever occurs first. 

Notwithstanding the above, the parties agree that the orientation requirements for the banquet 
employees are not as complex as those for the other Departments. Therefore, the parties agree 
that the probation period as referred to above, shall commence for banquets employees after a 
one (1) week orientation period. I 

(b) The parties agree that a probationary employee may have their employment terminated where 
the employee is found not to be suitable for indefinite hire provided suchItermination is not 
arbitrary, discriminatory or in bad faith. The Company shall provide probqtionary employees 
with the general reason(s) for dismissal, in writing. Where there is a claim that such 
termination was arbitrary, discriminatory or in bad faith, the matter may be &e proper subject of 
a grievance. 

13 .O4 Loss of Seniority on Lay-off 

An employee shall lose all seniority and hidher employment deemed to have, been terminated if 
he/she is laid-off for a period of fifty-two (52) weeks. 

13 .O5 Recall from Lay-off: 

Any employee who has been laid off and who is notified to return to work (by registered mail) 
and does not return to work, and does not notify the Company of hisher intention to return to 
work, within five (5) days thereafter (Saturday, Sunday and declared Holidays excluded) shall 
be considered as having terminated employment with the Company. Employbes must notify the 
Company and the Union of any change of address during the life of this Agreement. 

13.06 Seniority Lists: 

Up to date seniority lists, for the respective seniority groups indicating1 starting date and 
classification, shall be posted by the Company within clear view for all em lhyees to see, within 
thirty (30) days of the signing of this Agreement and on or before the 30' 4f January and July 
every year thereafter. I 

R 

13 .O7 The Union office shall receive, within three (3) days of posting, a copy(s) of the seniority lists. 

13.08 Seniority, Illness or Injury: 

Employees absent due to illness or injury shall retain their seniority, but shall not accumulate 
seniority after the expiration of weekly indemnity entitlement or the expiraiion of twelve (12) 
months whichever occurs later, at which time the employee shall lose all seniority and hisher 
employment shall be deemed to have been terminated, save and except employees who have a 
handicap or disability within the meaning of the Ontario Human Rights Cdde, in which case, 
such employee shall not be subjected to the loss or reduction of any rights or benefits afforded 
h i d e r  under the Collective Agreement. 
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13.09 Work Outside the Bargaining Unit: 

13.10 

13.12 

13.13 

In the event that an employee covered by this Agreement should be promote(d to a supervisory 
or confidential position beyond the scope of this Agreement, he/she shall retain the seniority 
previously acquired and shall have added thereto the seniority accumulated while serving in 
such supervisory or confidential capacity for a period of ninety (90) calencfar days except in 
cases of a bargaining unit employee promoted to an acting position replacing pn individual who 
is on pregnancy or parental leave in which case the period shall be an entire aqting period and in 
cases of extended sick leave, for less than six (6)  months. 

Shop Steward, Lay-off and Re-Call: 

In the event that an elected Shop Steward is laid off, he/she shall be the first bn recall in hisker 
classification and Department. , 

Vacant Positions & Postings: 
I 

a) Where a full-time position becomes vacant within a classification having a complement of 
part-time employees, such fiil1 time position shall be offered to the existmg qualified part- 
time employees within the classification, in order of seniority. Any resultant vacancy shall 
then be posted in accordance with article 13.1 1 (b). 

b) The Company shall post all new positions and existing positions that become vacant and 
that the Company intends to fill, for a minimum period of seven (t) days, to allow 
bargaining unit employees the opportunity to express their interest in 'applying for such 
positions. A copy of all postings shall be forwarded to the Union Offibe within three (3) 
days of posting. 

Change of Status: Full Time vs. Part Time: 

If, due to a shortage of work, a full-time employee's status is changed to that of a part-time 
employee, such employee shall be deemed the most senior part time and placed on the top of 
the part time seniority list, No new full-time employees shall be hired in thaticlassification until 
those reclassified as part-time are returned to their full-time status in the Department concerned. 

Creation of New Classification(s): 

If the Company creates a new classification within the bargaining unit, the t]ompany agrees to 
inform the Union of the new classification and the rate payable. 

The Company will provide the Union with a job definition for such new posit&n(s). If the Union 
disagrees with the wage rate the grievance procedure shall apply. 

I 

ARTICLE 14 - LEAVE OF ABSENCE 

14.01 Personal Leave 

The Company may grant leave of absence without pay and without lossi of seniority to an 
employee for personal reasons. All requests for such leaves of absence sha1l:be in writing as far 
in advance as practicable. The Company agrees to reply to such requesls within seven (7) 
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working days. If an employee fails to return to work upon termination of an qbthorized leave of 
absence unless prior arrangements acceptable to the employee, the Union and the Company 
have been made for an extension of such leave, the employee shall lose all seniority and hisher 
employment shall terminate. If an employee utilizes a leave of absence for pwoses  other than 
those for which the leave of absence may be granted, or is absent for three (3) consecutive 
scheduled shifts without notiQing the Company, without reasonable ekplanation to the 
Company, the employee shall lose all seniority and his employment shall be deemed to have 
terminated. The Union shall be notified of leave of absences in excess of thidy (30) days. 

14.02 Pregnancy and Parental Leave 

The Company agrees to grant employees a leave of absence due to pregnwcy andlor parental 
leave, in accordance with the provisions of the Employment Standards Act, as1 amended. 

14.03 Union Leave - Negotiations, Union Conventions and Seminars 

Leave of absence will be granted to not more than three (3) employees, eadh from a different 
Department, who have been elected by the Union membership as a delegate; to attend a Union 
Convention or Seminar upon one (1) weeks’ notice to the Company, and to oot more than four 
(4) employees each from a different Department, who have attained seniotity and who have 
been selected by the Union to attend meetings or negotiations for a Collective Agreement or 
renewal thereof. 

14.04 Jury Leave 

Where an employee is required to serve on a jury or is required to attend B legal proceeding 
under summons or subpoena, other than an arbitration, Labour Board hearing! or where he/she is 
the accused, he/she shall be permitted to do so without loss of pay or beneqks. The amount of 
wages to be paid by the Company shall be adjusted as required to offset any monies received as 
compensation by the employee for such attendance. Where the attendance: is required by the 
Company for a matter in which the Company is a party, such time spent by the employee shall 
be considered as time worked. 

ARTICLE 15 - BEREAVEMENT LEAVE 

15.01 Full-Time Employees I 

Full time employees who have completed their probationary period shall be: entitled to receive 
four (4) days’ leave of absence and will be paid their regular rate for each scheduled work day 
that occurs within such four (4) day period: 

a) In the event of death in an employee’s immediate family, that is, siouse, common-law 
spouse, son or daughter, father or mother, brother or sister, mother-in-law or father-in- 
law, grandparent Ellid grandchild. 

b) In the application of this Article the Company agrees to recognize “common-law” and 
“same sex” relations in the same fashion as relations by way lof “marriage” are 
recognized. 

I 

I 
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In order to qualify for the foregoing leave of absence, upon request k employee must 
supply satisfactory proof by way of a doctor’s certificate or newspaper clipping and 
must promptly notify his or her Department head. 

15.02 Part-Time Employees 

Part-time employees who haye completed their probationary period shall be kntitled to receive 
four (4) days’ leave of absence and will be paid four (4) hours regular pay fp’ each scheduled 
day that occurs within such four (4) day period in the event of death of thosq individuals listed 
above. I 

ARTICLE 16 - BULLETIN BOARD 

16.01 The Company shall provide a bulletin board in a mutually satisfactory location on the premises for 
the convenience of the Union in posting notices of Union activity. All such notices must be signed 
by the proper officer of the local Union. 

ARTICLE 17 - ACCESS TO PREMISES 

17.01 No more than two official representatives of the Union shall be permitted to enter the 
Company’s premises, upon informing the Company of such visits. The Udon agrees that the 
visits of such official representative shall not impair or hinder production and services, and that 
the visits will be limited to the proper discharge of Union business, such a$ ensuring that the 
terms of this Agreement are being implemented and not for the puqbose of soliciting 
membership. 

ARTICLE 18 - LOCKERS AND DRESSING ROOMS 

18.01 The Company agrees to provide ample and sanitary dressing rooms with inqividual lockers for 
all employees. 

18.02 The current practice concerning general locker inspections shall be continued for the life of the 
Agreement. If an individual’s locker is to be searched a Shop Steward arid the employee if 
available shall be present. If either the Shop Steward or the employee is nof available then the 
Company shall request the presence of the Union Business Representative. ; 

ARTICLE 19 - BONDING I 

19.01 It is expressly understood that as a condition of employment, each emplbyee must be and 
remain acceptable for bonding purposes and it is agreed that failure by the Fployee to be and 
remain acceptable to the Company’s bonding company immediateby terminates his 
employment. In the event that the bonding company refuses to contiqbe bonding of an 
employee with seniority, the Company shall provide the Union with fill written reasons for 
such refusal. If the Union feels that the action of the bonding company i s  unfair, unjust or 
discriminatory, the matter may become subject to the Grievance and Arbitration procedure. 



16 

ARTICLE 20 - HOURS OF WORK AND OVERTIME 

20.01 The following paragraphs and sections are intended to define the normal hours of work and 
shall not be construed as a guarantee of hours of work per week, unless otherwise specified 
herein. 

20.02 The standard work week shall consist of forty (40) hours per week comprised of eight (8) hours 
per day in five ( 5 )  days per week. The Company shall employ its best1 effort to arrange 
schedules so that employees will have two (2) consecutive days off during eadh work week. 

20.03a) Overtime at the rate of time and one-half of the employee’s basic rate shall be paid for 
all hours worked on an employee’s sixth or seventh day worked in, the Hotel’s work 
week, and for all hours worked in excess of forty (40) hours per week and eight (8) 
hours per day. I 

In any case where no employee is available to work a shift or the extknsion of a shift at 
straight time, and the Company thereupon determines that it is neceisary to assign the 
work on an overtime basis, the following provisions will govern the assignment of 
overtime. 

I 

Where the Company’s determination was made twenty-four (24) hours or more in 
advance of the start of the overtime shift: , 

ii) 

iii) 

the overtime hours will be offered to the most senior embloyee within the 
classification; 

if the most senior employee declines the offer, the overtime hdurs will be offered 
to other employees within the classification in order of senioriry ; 

the Company shall not be required to offer or permitted to absign the overtime 
hours to an employee if, as a consequence of working the overtime hours, the 
employee is prevented from receiving a period of eight (8) cdnsecutive hours of 
rest immediately preceding his next shift. I 

I 

l 

Where the Company’s determination was made less than twenty-four (24) hours in 
advance of the start of the overtime shift, the overtime will be assigned in accordance 
with the provisions of paragraph (a) of this Article 20.03 (a), but subject to the following 
provisions: 

The Company shall not be required to call in a senior employee to work overtime 
if there is a junior employee already at work and otherwise e‘ligible to work the 
overtime hours as an extension of his shift. I 

At the employee’s’ option, overtime shall be compensated in one of the following 
manners: 
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i) Pay, subject to statutory deductions; or I 

ii) Compensatory time off in lieu, converted to the straight-time lequivalent. (i.e. 8 
hours overtime = 12 hours time off in lieu) 

20.04 There shall be no pyramiding of overtime. 

20.05 Each employee shall be allowed one (1) fifteen (1 5) minute paid rest period in each four (4) 
hour work period which shall be scheduled as close to the mid-point of the four hour period as 
possible and such time shall be regarded as time worked. Each employee s4heduled for a five 
(5) hour shift or more shall be allowed a one-half (1/) hour meal period during each shift. Such 
meal period shall not be regarded as time worked. 

20.06a) Once a full time employee reports to work on his regularly scheduled shift, he shall 
receive guaranteed pay for eight (8) hours, save and except servers in; the dining rooms, 
lounges, and banquets who shall receive six (6) guaranteed hours. Part time employees 
shall receive four (4) guaranteed hours. 

During the last two (2) weeks of December, January, the weeks proceeding and 
following Easter weekend, and the Winter breaks (2 weeks) in Makch, the following 
shall apply: I 

i) The Company shall continue to schedule full time employees ;by seniority, using 
the current practice of maximizing hours, and in accordance with 20.06(a) above, 
however, where operational requirements result in a reduced work assignment 
consisting of fewer than the number of guaranteed hours in 20.06(a) above, said 
reduced hours will be offered to employees by seniority. Such reduced hours 
shall not be fewer than four (4) hours. 

ii) In the event that not enough staff are available to cover the soheduled hours, the 
employer has the option of compelling the junior employee fiom the bottom up 
to accept the hours of work as posted. 

c) Notwithstanding the above, the parties agree that the last room attendlf scheduled, who 
does not have work equivalent to the daily room assignment (based on the hotel 
occupancy), shall have the option to accept the available rooms and KO be paid for the 
greater of the actual time worked or four (4) hours. 

d) The Company shall establish work schedules in a manner so as to epsure the available 
hours of work are maximized, by seniority. Subject to operational, requirements, the 
Company shall also endeavor to ensure that Monday to Friday work schedules are 
maximized, by seniority. 

20.07a) Split shift assignments shall be confined to gratuity employees, and shall be confined to not 
more than two (2) tours of duty to a maximum total eight (8) hours work within a spread of 
twelve (1 2) hours in any one day. 
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20.08a) 

Where the time between two tours of duty of a split shift exceed one ( r  ) hour, the 
Company shall pay to the affected employee(s) a premium in the amount of five dollars 
($5.00) for each such occurrence. 

The Company shall post weekly schedules by 5:OO p.m. Thursday prior to the 
commencement of the work week for which it applies. Such schedules shall not be 
construed as a guarantee of hours of work per week, except as otherwide provided by this 
Agreement. All employees are responsible to ensure they apprise themselves of their 
schedule for the following week. Employees shall be advised by th4 Company of any 
changes to the schedule that are made after the schedule has been posted. 1 

I 

Except for Room Attendants, changes to the work schedule of an employee’s scheduled 
work week requires twenty-four (24) hours notice in advance in order to compel an 
employee to report to work or prevent an employee from reporting for their scheduled shift, 
except in cases of sickness, bereavement or accident causing shortage1 of staff. In such 
cases, the Company shall provide as much notice in advance as possiblh. Communication 
shall be deemed to be received if the phone call made by the Hotel is not later than twenty- 
four (24) hours outlined above. For Room Attendants, the notice period referred to above 
shall be not less than sixteen (1 6 )  hours in advance. 

I 

The method of verification of the phone call shall be as follows: 

i) for telephones connected to the Call Accounting System, the time and date of the 
phone call and the number dialed is recorded; 

I 

ii) for telephones not connected to the Call Accounting System a supewisor or designate 
will call. If the employee is not reached, a member of the bargainidg unit will call the 
number prior to the commencement of the twenty-four (24) hour /notice and will so 
verify in writing. I 

20.09 When an employee is directed by the Company to attend a staff meeting during working hours, 
the time spent before or after the employee’s regular working hours shall pot be regarded as 
time worked, and shall be paid at the employee’s regular rate of pay for the $ctual time spent at 
the staff meeting. When an employee is directed by the Company to attend q staff meeting on a 
day off, the employee shall be paid three (3) hours at time and one half (1.4) for attendance at 
the meeting. 

The Company shall notify employees at least forty-eight (48) hours in: advance of staff 
meetings. 

ARTICLE 21 - TEMPORARY TRANSFERS 

21 .O1 Employees temporarily assigned to a higher rated classification in excess of two (2) hours per 
day shall be paid the higher rate for all time worked in the higher rated classification. 
Employees temporarily assigned to a lower rated classification for the çonvenience of the 
Company shall not have their rate reduced. 

I 
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ARTICLE 22 - GENERAL 

22.01 Individual Agreements 

No arrangements shall be made between any employee and the Company which conflicts with 
the terms of this Agreement. Should the Union allege that this Article has been breached, such 
alleged breach shall be subject to the provisions of Article 1 1. I 

22.02 Breakage 

Unless negligence is established, employees will not be required to pay for broken or damaged 
equipment. 

22.03 Responsibility 

When an employee is authorized to cash cheques, honor credit cards or credit amounts, he/she 
will not be held responsible for any losses, provided he/she has followed! written Company 
policy. Where an employee assumes personal responsibility of cashing /cheques, honoring 
credit cards or credit accounts, contrary to written Company policy or without receiving prior 
authorization from his/her Supervisor, he/she will be held responsible. The Company shall, 
however, attempt to recover any losses from the client before implementiig recovery action 
against the employee. 

22.04 The Company shall not prohibit the wearing of the current Union membership button. 

22.05 Termination of Employment 

In the event of termination of employment, the provisions of the Employn'lent Standards Act 
shall apply. 

ARTICLE 23 - PRESENT & FUTURE LAWS 

23 .O 1 Unless the terms and conditions set out in this Agreement or any part thereof are found to be in 
violation of existing and/or future laws, said terms and conditions shall remaiin in fiill force and 
effect for the duration of the Agreement. Any term that is in conflict shall hnly be inoperative 
or modified to the extent necessary to resolve the conflict. 

ARTICLE 24 - RESOURCE DEVELOPMENT FUND I 

24.01 Effective the date this Agreement is signed, the Company agrees to contribute the sum of four 
cents ($.04) per hour worked by the bargaining unit members, per molth to the Union's 
Resources Development Fund. In Year Number 3 of the Agreement the Hotel will increase its 
contribution from 4 cents f$.04) per hour to 5 cents ($.05) per hour to the' Union's Resource 
Development Fund. , 
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ARTICLE 25 - APPENDICES 

25.01 The appendices attached hereto form a part of the Hotel's Collective Agreement with the 
Union. 

ARTICLE 26 - TERMINATION 1 

I 

26.01 This Agreement shall become effective on the 1st day of July 2007 and shall remain in full 
force and effect until June 30th, 201 1, unless either party shall give written nofice not more than 
ninety (90) days and not less than thirty (30) days before the termination of its I desire to amend 
the Agreement. I 

Wage increases shall be retroactive to July 1, 2007. All other terms of the Collective 
Agreement shall take effect upon ratification of the agreement. 

I 

IN WITNESS WHEREOF each of the parties hereto has caused this Agreement tb be signed by its 
duly authorized representatives as of the date and year first above written. 

FOR THE COMPANY 
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APPENDIX “A” I 

WAGES, CLASSIFICATIONS, GRATUITIES AND OTHER EARNINGS 

, 
Wages 

The scale of wages are considered minimum scales and do not prohibit the Company from granting 
merit increases to more proficient employees. The Company shall notify the Unioh in writing of any 
employee(s) receiving a merit rate and the amount of same. 

It is understood that controlled gratuities are included as “earnings” for the pwpos(es of Income Tax, 
Employment Insurance, Workplace Safety & Insurance, Canada Pension Plan and Quebec Pension Plan 
and calculation of vacation pay. 

Hiring Rate: 
Probationary employees shall be paid one dollar ($1 .OO) less than the wage in effect fbr the classification 
from time to time, which amount shall not be less than minimum wage. Upon successfùl completion of 
the probationary period the contract rate shall apply. I 

Hotel Classification Schedule 1 



Commis Tournant $ 20.64 $ 21.00 $ 21.32 $ 21.69 $ 22.021 $ 22.40 $ 22.79 
*Composite Bartender $ 13.11 $ 13.34 $ 13.54 $ 13.78 $ 13.991 $ 14.23 $ 14.48 
*Food Server $ 10.73 $ 10.92 $ 11.08 $ 11.28 $ 11.45: $ 11.65 $ 11.85 
Ware Washer Supervisor $ 16.62 $ 16.92 $ 17.17 $ 17.47 $ 17.73' $ 18.04 $ 18.36 
*Room Service Server $ 10.73 $ 10.92 $ 11.08 $ 11.28 $ 11.451 $ 11.65 $ 11.85 
Short Order Cook $ 17.19 $ 17.49 $ 17.75 $ 18.06 $ 18.341 $ 18.66 $ 18.98 
Ware Washer $ 14.71 $ 14.97 $ 15.19 $ 15.46 $ 15.69' $ 15.96 $ 16.24 

"Denotes Gratuity Earners 

Rate of 
Increase 

Term - 4 Year Agreement from July 1,2007 to June 30,2011.1 

1.75 Yo 1 1.75 Yo 1.75 Yo 1.5 Yo 3.00 YO 1.75 YO 1.5 Yo 

Retroactive Pay: to July 1,2007. 

Room Attendants shall receive a one time thirty (30) cent increase effective ratificarion. This amount 
shall not apply retroactively. 

I 

Note: All other terms of the Collective Agreement shall take effect upon ratification ;of the Agreement. 

Gratuities & Other Earnings: 

Shift Premium: 

A shift premium equal to five percent (5%) of the employee's regular hourly rate of pay shall be paid to 
employees where the majority of their hours of work occurs between the hours of 7300 hrs, and 0700 
hS. I 

Restaurant Gratuity Guarantee: 

Where a party of ten (10) or more persons is served, the Company shall levy an /automatic gratuity 
charge in the amount equal to fifteen percent (1 5%) of the pre-taxed total of the invoice, under a Master 
billing agreement, one-hundred percent (100%) of which shall be paid to q e  bargaining unit 
employee(s) providing the service. The Company agrees to continue to provide written notice to 
HotelRestaurant guests that the menu prices do not include gratuities. 

Complimentary Items and Group Items 

The Company shall pay to the employees a gratuity of fifteen percent (1 5%) for copplimentary items, 
group items and/or packaged meals based on the established food portion! of the package, 
complimentary item or group item, as amended fiom time to time. The Cornpan$ will continue the 
practice of paying a fifteen percent (15%) gratuity on gift certificates provided :to bargaining unit 
members. 



23 

Tour Baggage: 

The parties agree to maintain the current practice with respect to distribution of tour baggage charges. 

The employee shall receive $3.25 per bag one way in Year 1 and Year 2 of the Agreement. 
The employee shall receive $3.40 per bag one way in Year 3 of the Agreement. 
The employee shall receive $3.55 per bag one way in Year 4 of the Agreement. 

I ' 
I 



APPENDIX “B” I 

BANQUET GRATUITIES , 

Banquet Gratuities: 

a) The Company shall add a fifteen percent (1 5%) gratuity to the prices of wine service and other 
beverages added to the “host or cash bar” account. I 

b) The Company shall add a fifteen percent (15%) gratuity to the invoice pre-/ax selling price of 
food sold in the Banquet Department. Invoice pre-tax selling price means the price which the 
client is charged before taxes. In the event that the Company elects not tb collect gratuities 
from the customer(s), the Company shall pay the gratuity directly to the employees. 

c) Notwithstanding (b) above, in the event the Company elects to discount a meal to a client from 
the regular selling price, the Company will top-up the gratuity portion to fifteen percent (1 5%) 
of the regular selling price. 

I I 

d) Gratuity split shall be as follows: I 

Upon Ratification: ninety percent (90 %) for union employees 
ten percent (1 O %) for non-union employees 

The method of distribution shall be in accordance with the formula agreed 4pon by the parties 
during negotiations as outlined herein. The formula shall be applied on a bi-heekly basis. This 
distribution formula shall remain in effect for the life of the Agreement. I 

e) The Union shall have full access upon request to any and all relevant docuqentation related to 
banquet gratuities. The Company shall post an accounting of the gratuity pool and distribution 
of same on each pay day, a copy of which shall be sent to the Union. , 

Banquet Gratuity Distribution: 

Employee Ratings: Banquet Porter 0.55 
Server 0.95 
Captain 1.10 

Formula: 

Employee rating multiplied by their hours worked over the distribution period divtded by the sum of 
the ratings multiplied by the total hours worked by all employees over the distribution period, 
multiplied by the total employee share of the gratuity revenue for the distribution period. 

It is also noted that “hours”, as referred to in this formula, are to be “capped” at eigqt (8) hours for any 
given shift. Therefore, for the purpose of calculating gratuity entitlement, no employee will be credited 
with working more than eight (8) hours in any given shift. 

Employees shall not receive gratuities during their orientation period. 

I 
l 

I 

l 



APPENDIX “C” I 

MEALS 
I 

All employees working a shift of five ( 5 )  consecutive hours or more shall be entitled to receive a 
complimentary staff meal at no charge. In accordance with Revenue Canadd Guidelines, each 
employee working a shift five (5)  hours or more shall have their T4 Income Tax Reckipt charged with a 
taxable benefit equal to three dollars ($3.00) per shift worked, to a maximum of fifteen dollars ($15.00) 
per week, or as otherwise in accordance with Revenue Canada Guidelines, as amanded from time to 
time. I 

1 
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APPENDIX “D” 

I 

HEALTH AND WELFARE BENEFITS 1 

All eligible employees who have completed three: (3) months continuous emdloyment with the 
Company will be enrolled in the Group Health and Welfare Plans in accordance with the terms and 
conditions of the Plan or Plans. 1 

1. 

2. 

3. 

4. 

5.  

6. 

7. 

The Employer shall contribute 75 % of the premium cost of the Group Health anp Welfare Benefits 
Plan and the Employees shall pay 25 % of the premium cost of the Group Health and Welfare 
Benefits Plan. I 

The Employer will move bargaining unit members to the Sheraton Corporate plan as a separate 
class. I 

The Employer will provide the same benefits as members currently receive save and except Short 
Term Disability Benefits (Weekly Indemnity) which shall be provided in accordance , with the 
Sheraton Corporate Plan. 

The Sheraton Corporate Plan for Short Term Disability Benefits includes an Emdloyment Insurance 
top-up plan. The Employer pays 95% of the weekly income for the two (2) w e d  waiting period for 
Employment Insurance and after the mentioned waiting period, the Employee sqall be entitled to a 
top-up of Employment Insurance Benefits to 66.7% of his or her weekly income. I 

The Employer shall be provided with the last twenty-four (24) months claims experience and 
necessary individual bargaining unit employee data to determine the cost of the i$surance. 

I 

I 

If the Union or the Insurer refuses to provide the information referred to above in Item #4, the 
Employer will pay 70 % of the premium share of the Group Health and Welfar4 Benefits Plan and 
the Employee will pay 30 % of the premium cost. 

Movement to the Sheraton Corporate Plan will take effect no more than two (21 months following 
the ratification of the Agreement and, in the interim, the Employer shall miiintain its $130.00 
monthly employee contribution to the Group Health and Welfare Benefit Plan thgough Lee Power. 

I I 

I 
, 
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APPENDIX “E” 

PENSION PLAN 
I 

1. Eligibility I I 

All full-time employees must join the Plan after completion of two (2) ye&s of continuous 
uninterrupted service and part time employees may join the Plan after two (2) y+ars of continuous 
uninterrupted service. I 

I 

2. Contributions 

Employees will contribute a percentage (%) of their earnings, as follows: 

July 1,2007 3.0% 
July 1,2008 3.0% 
July 1,2009 3.0% 
July 1,2010 3.0% 

The Company agrees to contribute a percentage (%) of the earnings of each eligible employee, as 
follows: I 

I July 1,2007 3.0% 
July 1,2008 3.0% 
July 1,2009 3.0% 
July 1,2010 3.0% 

3. Amount of Pension 

Pensions will be that amount purchased by the combined emplo yee/Compby contributions 
accumulated with interest, based on annuity rates at the retirement date of the membqr. I 

4. Earlv Retirement 

Employees may elect early retirement. 

Late Retirement 

Employees may elect to defer retirement in accordance with the terms of thd Pension Plan and 
income tax legislation. No further contributions may be made to the Plan by either party after 
December 31’‘ of the calendar year of the employee’s 69fh birthday, or sdch later age as is 
permitted by the Income Tax Act, as amended from time to time. I 

I 

l 
I 
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5. Normal Form of Pension 

The normal pension will be guaranteed for the lifetime of the retired member, hovhrever, a minimum 
guarantee period (e.g. 1 O years) can be applicable. Some other options available: ' 

i) Life annuity only 

I 

ii) Life annuity with 5 year guarantee I 

iii) Joint and survivor annuity 

iv) Joint and survivor annuity reducing on 1 st death 

v) Life annuity with or without guarantee indexed to maximum of 6%. ' 

Pension form chosen will be determined by the member based on current situatiod at retirement and 
can be purchased from any financial institution licensed to sell annuities in Canada. 1 

6. Termination of Employment 

The employee, upon termination of membership in Local 26 1 , will receive all of hidher contributions 
with interest plus the vested employer contributions as determined by the following Gesting schedule; 

Completed years of service % Vested 

With the Company Rights I 

I 

Before 2 complete years of service 

After 4 complete years of service 

0% 

100% 

Cash refunds are payable to an employee 6 months after the effective termination of bmployment. 

The above is subject to current government regulations regarding cash benefits U I on termination of 
employment. I 

? 

7. Portability I 

An employee will have full portability of benefits within the member hotels. After employee is fully 
vested, all previously unvested contributions will be transferred to the employee's current hotel pension 
fund. I 

8 

I However, should an employee terminate before becoming 1 00% vested, the coqesponding vesting 
percentage will be pro-rated amongst the hotels in which he/she was employed. ; 
An employee whose employment is terminated for just cause and who is not reifistated will not be 
eligible for the Portability benefit outlined herein. I 

I 
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8. Administration 

An established, reputable life insuran ce carrier with a reputation for pension plan ad&inistration will be 
chosen to act as both money managers and plan administrators (trustees). I 

Appreciating the desire for represen, tatives of Local 261 to be informed of vital correspondence such as 
fund management, payments of benefits, enrollments, etc., it is agreed that their representative(s) 
should be included in the receipt of such correspondence. 

I 
I 

9. Administration Fees 

All administration fees are to be paid out of the pension plan. 
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APPENDIX “F” 

I 

PART-TIME EMPLOYEES 
I 

1. 
I 

All employees regularly scheduled and working twenty-four (24) hours or leks per week will be 
considered part-time employees. The Articles, benefits in the Collective Agreement and the 
following amendments listed below shall govern part-time employees: 1 

I 

Articles 1, 2, 3,4, 5, 6,  7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19,20, 21,122, 23, 24, 25,26, 
and Appendix “A”, “B”, “C”, “G”, “H’, andT“. I 

2. Part-time employees who are called in to work on any given day shall receivk not less than four 
(4) hours pay. I 

, 

3. Part-time employees who qualify and who are not required to work on any holiday established 
under the Employment Standards Act of the Province of Ontario shall re@ pay for such 
holiday@). I 

I 

4. 

5. 

In order to qualify for holiday pay, a part-time employee must have worked hidher full 
scheduled shifts on each of the work days immediately preceding and imdediately following 
the holiday concerned, and, if they are scheduled to work on the holiday jhey must do so as 
well. Employees will be entitled to payment for the holiday in accordancq with the formula 
provided for in the Employment Standards Act, as amended from time to timd. 

An eligible part-time employee in the active employ of the Company who i s  required to work 
I 

on a holiday established under the Employment Standards Act of the 
at the discretion of the Company, be granted a day off with pay in 

e of Ontario may, 
the holiday at his 

regular rate of pay within a period of thirty (30) days prior to or thirty (30) bays subsequent to 
the holiday concerned. Employees shall receive one (1) week’s advance notice or shorter notice 
if agreeable to both the Company and the employee. Pay for a day off in lieh of a holiday shall 
be computed on the basis of the number of hours such employee would havk worked had there 
been no holiday at his regular straight time hourly rate of pay. If a day off iru lieu of the holiday 
is not granted by the Company, then such employee shall be paid fot authorized work 
performed on the holiday at his regular straight time hourly rate of pay q d  in addition shall 
receive holiday pay calculated in accordance with Section 3 of this Schedule.; 

An employee shall qualify for a day off with pay in lieu of a holiday in the game manner as set 
forth in Section 3 of this Schedule. I 

A part-time employee’s return to work following a period of sick leave absence in excess of 
three (3) working days shall be conditional upon his supplying, upon {equest, a medical 
certificate fiom a qualified medical practitioner indicating that he is fully caqable of performing 
his duties or of performing modified duties offered by the Company. The Company shall pay 
the cost of the medical certificate. I 

I 
I 
I 

I 

I 

I 
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Where the Company feels a part-time employee’s absenteeism is excessive, the Company 
reserves the right to request a medical certificate from that employee at anyti$e. The Company 
agrees to pay the cost of the medical certificate. I 

In doubtful cases involving part-time employees, the Company reserves the right to appoint 
another doctor other than the one providing the certificate, in order to establish the facts in the 
case. The Company agrees to pay the costs charged by the appointed physicip. 

I 

I 
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APPENDIX “G” 

DEPARTMENTS FOR SENIORITY PURPOSES 

The Departments for seniority purposes are: 

Banquets 
Bar / Restaurant 
Guest Semices 
Housekeeping 
Kitchen 
Maintenance 
Room Service 
Telephone 
Club Lounge 

I 
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APPENDIX “H 

UNIFORMS AND FOOTWEAR 

, Uniforms: 
I 

The parties agree to continue the past practice concerning uniforms and special clotbng for the life of 
this Agreement except that the Company further agrees to also provide shirts/b(louses to banquet 
employees. I 

a) The Company agrees to continue to supply and repair uniforms for those efriployees who are 
required to wear uniforms with the understanding that this covers the complpte uniform. The 
Company further agrees to replace uniforms as required based on normal wqar and tear, on the 
condition that the old uniform has been returned. 

Uniforms shall be provided fiee of charge to all employees in accordan(ce with Starwood 
Standards. I 

I 

I 

I 
l 

b) 

I 

Upon termination of employment, employees shall return their uniform to theICompany. 
I 

I 

The Company shall provide a footwear allowance to all employees in the a@ount of fifty-five 
dollars ($55.00) effective January 1,  2007 once annually. Effective January 1, 2008, footwear 
allowance shall increase to sixty dollars ($60.00) once annually. Effectivq! January 1, 2009, 
footwear allowance shall increase to sixty-five dollars ($65.00) once annualay. The Company 
shall set the standard for appropriate footwear. I 

I 
I 

I 

I 
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APPENDIX “I” I 

I 

SICK LEAVE ALLOWANCE 

Full time regular employees of the Company, on completion of six months’ (6)  contipuous service shall 
I be entitled to receive sick leave allowance subject to the following provisions: I 

1. All absences as a result of sickness or non-compensable injury must de reported to the 
employee’s Supervisor, Department Head or General Manager on the first day of absence 
within a period of three (3) hours prior to the normal reporting time of the edployee concerned, 
or as soon as possible thereafter. 

Entitlement of sick leave allowance shall commence on the second dayiof the sick leave 
absence and continue to be paid on consecutive days thereafter until the dmployee becomes 
entitled to benefits under the “Short Term Disability Plan’’ or until the emdloyee’s sick leave 
allowance entitlements are exhausted, whichever occurs first. 

Employees shall be entitled to a total of ten (10) days sick pay at their regular] rate of pay. 

j 
l 

I 

2. 

I 
I 

l 

3. 

I 

I 
I 

4. 

5.  

The yearly allowance under no circumstances shall be cumulative. 

compensable under the Workplace Safety and Insurance Act. 
Sick leave allowance will not be granted to employees in case of illness 04 accident which is 

I 

l 
I 

6 .  Sick leave allowance will not be paid for illness or accident which occurs wi@in the vacation of 
an employee. 1 I 

The Company may request that an employee substantiate a sick leave abserice with a doctor’s 
certificate for absences in excess of three (3) consecutive shifts. The Company will pay the cost 
of the medical certificate. The medical certificate shall indicate that the emdloyee was seen by 

I 

7. 

the physician during the period of illness. 1 
I 

Where the Company feels absenteeism to be excessive, the Company rederves the right to 
request a medical certificate at any time. The Company agrees to pay all cokts associated with 

I such a request. I 

The Company, at its discretion, may require that the employee’s treating I physician provide 
information with respect to current limitations, restrictions and prognosis for! regular attendance 
at work. I 

I 

8. In doubtfùl cases the Company reserves the right to appoint another doctor,’other than the one 
providing the certificate, in order to establish the facts in this case. The C 0 4 a n y  agrees to pay 
all costs charged by the appointed physician. I 
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APPENDIX “J” I 
I 

I 

STATUTORY AND OTHER HOLIDAYS , 
I 

l 

All Employees in the active employ of the Company and who are not requibed to work on the 
holiday concerned shall receive pay for the following holidays: 1 

I 

New Year’s Day 
Good Friday 
Victoria Day 
Canada Day 
Civic Holiday 
Employee’s Anniversary of Employment 

LabourDay I 

Thanksgiving Day 
Remembrance Dqy 
Christmas Day I 

BoxingDay I 

1 Floater Day 
I 

Holiday pay for full-time employees shall be computed on the basis of the nknber of hours the 
employee would otherwise have worked had there been no holiday at his re/gular straight time 
hourly rate of pay. 1 

, 
I 

Holiday pay for part-time employees shall be computed on the basis of theiformula set out in 
the Ontario Employment Standards Act, as amended from time to time. 1 

I 

An employee has no entitlement to holiday pay if he/she fails, without refisonable cause, to 
work all of hisher regularly scheduled days of work before the holiday and/of all of hidher first 
regularly scheduled days of work after the holiday and/or if he/she fails td report for hidher 
scheduled shift on the holiday concerned. Subject to the foregoing, an emplolyee who is laid off 
will receive any declared holidays which occur within seven days of the day df lay-off. 

An employee who is eligible to receive paid holidays pursuant to this /hicle and who is 
I 

I required to work on a paid holiday may, at the employee’s option; l 

i) be paid at the rate of time and one-half (x 1.5) for all hours worked dn the holiday plus 
I receive the holiday pay referred to in 1 above, or; l 
I 

ii) be paid at the rate of time and one-half (x 1.5) for all hours worked qn the holiday plus 
receive a paid day off in lieu of the holiday to be taken at a tihe chosen by the 
employee, provided the employee gives the Company at least one wekk advance written 
notice of his choice of day off in lieu of the holiday. I 

I 

3. For the purpose of this Article an employee on vacation leave, paid sick lbave or other paid 
authorized absence shall be considered to be at work. I 

l 

4. If a holiday falls within an employee’s vacation period, the Company shall giant either an extra 
day’s holiday at a time convenient to the Company or pay for the Holiday as provided herein. 
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I 
I 
1 APPENDIX “K” 

VACATION PAY AND LEAVE ENTITLEMENT I 

I 

l 
VACATION PAY: I 

l 

1. The Company recognizes the need for rest and recreation on the part of its kmployees and has 
therefore provided the following vacation plan. I 

I 

2. Employees will be paid at the time of starting their vacation, and all deduclions usually made 
from the employee’s earnings will be made from their vacation pay. I 

VACATION SCHEDULING: I 

I 

The choice of vacation period(s) within each Department shall be determined by classification 

On or before January 1st each year, the Company shall post a vacation leave scheduib for no fewer than 
two (2) months. Following this posting period, employees shall be asked, by sediority, within their 
respective Department, to select their vacation period. Any requests for vacatiob leave during the 

Where, due to operational requirements, the Company deems it necessary to li@t the number of 
employees, that may be on vacation at any particular time, seniority will determine the employee that 
will be granted such particular time off for vacation. However, there shall be no “black out” periods 

seniority. I 

I 

aforementioned two (2) month period shall be granted by seniority. I 
I 
I 

(i.e. on a Department basis, there will be no periods where no employee(s) shall not 6 e granted vacation 
leave.) I 

Preference in scheduling vacation shall be given first to full-time employees then to part-time 
employees. 

Employees electing not to exercise their seniority when asked during this canvassing period shall be 
by-passed, Thereafter, such employees shall be permitted to request vacation leate for those weeks 
remaining available on the schedule, at the time of the employee’s request. Approvhl for such requests 
shall be subject to the Company’s operational requirements and shall not be unreasom)ably withheld. 

I 

Once selected and approved, there shall be no bumping on the vacation schedule. I 

I 

SERVICE REQUIREMENTS: 
I 

i) 

ii) 

Less than one (1) years’ continuous service - four percent (4%) of their earnipgs. 

After completion of one (1) years’ continuous service - two (2) weeks vacation with pay at four 
percent (4%) of their earnings. 

I 

1 I 
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I 
l 

iii) After completion of five (5) years’ continuous service - three (3) weeks vacation with pay at six 
percent (6%) of their earnings. I 

I 
iv) After completion of ten (10) years’ continuous service - four (4) weeks vdcation with pay at 

eight percent (8%) of their earnings. I I 
l 

Note 1 : The above vacation leave benefits shall apply to part-time employees. 

Note 2: For the purposes of this Agreement, the term “earnings” shall include contrhed gratuities, but 
I 
l 

no other gratuities. 

I 

I 
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I LETTER TO THE UTVION ON HOTEL LETTERHEAD 1 

Dear Ms. Grella: I 

We wish to confirm the following understandings reached during our recent negotiations: 

The Hotel, the Union and the Employees agree that niinors and/or intoxicated p rsons must not be 
served alcoholic beverages. The above parties further agree that if an employe ee has a reasonable 
perception that a person is a minor and/or intoxicated, the employee shall raise the matter with the 
General Manager or his designee. Employees shall not be disciplined for refusin to serve a minor 
and/or an intoxicated person. + 

I 

1 

I 
l 

l 

I 
l 
I 

l 
l 
I 

I 
I 

I 
I 

l 
I 
\ 
I 

l 

I 

I 
l 
l 

l 
l 

l 
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I 

1 
I 
l 

l 
I 

l 
l 
! 

I 

I 

LETTER OF UNDERSTANDING 

Between 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 2611 

And I 

I 
l 

CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

The parties, hereby, agree that, when establishing schedules of work within the 
withstanding 13 .O2 b), the following exceptions may apply: 

In the Bar / Restaurant Department, a server does not have to be scheduled. 
to extend the guarantees as provided in Article 20.06. 

classification, not 

This is not meant 

I 
With respect to the application of Article 13.02 b) in the Kitchen Deparîirient, the Company 
shall maintain the current practice with respect to the performance 4f work within a 
classification. I 

I 

I 

l 

l 

FOR THE UNION 

m 
FOR THE COMPANY 

I 
l 
l 

l 
I 
l 

I 
! 

I 

I 

I 

! 
I 

I 
l 

I 
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I 

LETTER OF UNDERSTANDING I 

Between I 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261 I 

And I 

I 
1 

I 

i 

I 
I 
I 

CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

I 

I 
I 

l 
JOB TITLES AND DEFINITIONS 

The Company shall provide the Union with a listing of current job titles and defin’tions within thirty 
(30) days of the date of ratification of this Agreement. Thereafter, new and / or chhged job titles and 
definitions for each position / classification within the bargaining unit shall be provided to the Union at 
least thirty (30) days prior to implementation. 1 I 

l FOR THE UNION FOR THE COMPANY I 

I 

I 
l 
I 

I 

I 

l 
l 

I 

l 
l 

l 

I 

l 
I 

~ 

1 
I 

I 
I 
i 
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I 

LETTER OF UNDERSTANDING 

I 
Between I 

I 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261) 
I 

And 

CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

In the application of the provisions of the Collective Agreement found at Appendix “A”, under the 
heading “Complimentary Items and Group Items” and/or “Banquet Gratuities”, whkn determining the 
“regular selling price” on which said gratuities shall be based, the parties agree as folilows: 

a. Where possible, the “regular selling price” on which said gratuities shall be based, shall be 

I 

those listed in the hotel’s published catering menu. I 

I 

b. 

C. 

d. 

In the event the food and beverages for any particular function vary from ithose listed in the 
hotel’s published catering menu, the “regular selling price” shall be based on the published 
catering menu prices for a comparable menu. I 

I 
I 

In the event that the menu for any particular event is “customized” to meet the client’s needs 
and there is no comparable menu listed in the hotel’s published catering mdnu, representatives 
of the Union and of the Hotel shall meet to determine the “regular selling piice” of such menu 

I on which said gratuities shall be based. l 

If, after applying the above, the parties are unable to agree on the “regul 

party to the grievancehrbitration process in accordance with the Collective Agreement. 

selling price”, on 
which to base gratuities, for any particular function, such dispute may bel 4 referred by either 

I 

Dated at Ottawa, Ontario, this the dayof A , -  ,2& (I 
I 
I 

Y 
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LETTER OF UNDERSTANDING 

Between 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261 I 

! 
I 

l 
I 

l 
I 

I 

I 
I 
! 
I 

! 

And 

CHATEAU OTTAWA HOTEL INC. l 
(c.0.b. as Sheraton Ottawa Hotel) 

TAXABLE BENEFIT FOR MEALS l 
I 

To confirm the parties’ understanding with respect to Appendix “By’ Meals, in lhe event that the 
Company is audited and Canada Revenue Agency indicates that the taxable benefit f r meal allowances 
must increase, the Union agrees that the increased taxable benefit, as determined b ! Canada Revenue 
Agency, shall take effect immediately upon receipt of the findings of the audit frod Canada Revenue 
Agency. I 

I 

FOR THE UNION I 
I 

FOR THE COMPANY 
I 
l 

l 
I 

! 

! 
I 
I 

I 
I 
l 
I 
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LETTER OF UNDERSTANDING 

Between 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261; 

And 

CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

15 Yo ABOVE MINIMUM WAGE PROTECTION 

The lowest hourly rated wage in the Collective Agreement shall not be less than 17 % more than the 
minimum wage as provided for in the Employment Standards Act of Ontario as amended from time to 

I time. This provision does not apply to gratuity earning classifications. I 

FOR THE UNION FOR THE COMPANY 

I 
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l 
l LETTER OF UNDERSTANDING I 

Between 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261 1 
I 
I And I 

I 

I 
CHATEAU OTTAWA HOTEL INC. I 

I 
(c.0.b. as Sheraton Ottawa Hotel) 

I 
WORKPLACE DIGNITY I 

I 

The Union and the Employer recognize that all workers in the hospitality industry d e  deserving of the 
highest regard and as such, the parties agree that the continued success and operation1 of the Employer’s 
establishment is dependent upon their mutual respect for one another’s work. I The Union, the 
Employer, the non-union and union employees will work together to honour the p ‘nciples of respect 
and dignity. An Arbitrator shall have no jurisdiction to entertain any grievance f arising out of the 
provision of this Letter of Understanding. I 

I 
I 

l 
FOR THE UNION FOR THE COMPANY i 
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LETTER OF UNDERSTANDING 

Between 

I 
l 

I 

l 
l 

l 
I 
I 
I 
I 

HOSPITALITY & SERVICE TRADES UNION, LOCAL 261 
I 

And 

CHATEAU OTTAWA HOTEL INC. 
(c.0.b. as Sheraton Ottawa Hotel) 

UNION CONTRACTORS 

The Hotel agrees to seek bids fiom union contractors for any major renovations at th I Hotel. The Hotel 
agrees to include union contractors in addition to any non-union contractors in the bi ding for contracts 
over ten thousand dollars ($10,000.00). Nothing herein precludes the Hotel f om selecting any 
contractor following the bidding process, for any reason. This provision does not a 1 ply to contractors 
who have been retained during the last twelve (1 2) months. An Arbitrator shall havf no jurisdiction to 

! 
entertain any grievance arising out of the selection of contractors. I 

I 
i 

FOR THE UNION FOR THE COMPANY 
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LETTER OF UNDERSTANDING 

Between 

1. 

2. 

3 .  

4. 

5. 

6. 

1 
I 

BARGAINING UNIT WORK 

Management shall always schedule a bartender in the bar when the bar is opeh. 
I 

If two (2) bartenders are scheduled in the bar at the same time, a server Shall be scheduled, 
I 
l 
1 

except during the thirty (30) minute shift turnover period. 

Management will not do bargaining unit work except as permitted by Article b.03 (a), (b), (c) of 
I the Collective Agreement. l 

Coffee service at the Starbucks coffee station will be assigned to a server.; A server will be 
responsible for the service, set up and clean up of the station. If the server ils unavailable or at 
the request of the server, the supervisor shall be entitled to assist in serving customers once the 
Starbucks has been set up and the station opened. All gratuities from the Sbarbucks operation 
shall be paid to the server doing the set up, service and cleanup. The Coqpany shall also be 
entitled to ask the bartender to work part of the hours of the station after his I/ her arrival, if the 

The parties agree that the Company should avoid situations in which a Lanager performs 
bargaining unit work as set out and subject to Articles 2.03 (a), (b), (c)l of the Collective 

employee in the classification or while waiting for a bargaining unit employee in the 
classification who has been called in to report to work, the manager may 4 erform bargaining 

The Company and the Union agree to establish a Committee that will dischiss ways to avoid 
circumstances in which managers need to perform bargaining unit work. T e Committee shall 
meet as necessary during the life of the Collective Agreement. The Commi 1 ee shall consist of 

1 
server is not available. I 

Agreement. In applying this principle, while searching for an availab iI e bargaining unit 

unit functions, as necessary, while waiting for that employee. I 
I 

equal representation of employer and bargaining unit representatives. I 
I 

FOR THE COMPANY l 
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Memo to: 

From: 

Re: 

Karen Grella 

Otto Heberlein 

Victoria Ballantyne 
I 
I 
I 
I 

This is to confirm that, should she so request, the Hotel agrees to only schedule s. Ballantyne in 
Sasha’s Bar, in accordance with business needs. There is no guarantee of full-ti e employment or 
maintaining full-time hours. c I 

I 

I 
Ms. Ballantyne will, as the most senior server, be the first scheduled in Sasha’s Bar, ‘except if to do so, 
would place her in an overtime position. 

Ms. Ballantyne shall continue to be entitled to the six (6)  hour guarantee as per the Collective 
Agreement. 

I 
I 
I 
I 

Ms. Ballantyne shall not be required to work in the restaurant unless she agrees to do bo. 

This arrangement shall be in effect for two (2) years from the date of ratification1 of the Collective 
Agreement, or when Ms. Ballantyne retires, whichever first occurs. 

I 
I 

I 
I 

I 
I 
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1.' 

2. 

3. 

4. 

5.  

RETURN TO WORK PROTOCOL 
I 

I 
I 

The Union agrees to end strike action effective on ratification. The Uniod shall use its best 
efforts to hold the ratification on or before October 13,2007. 

Recognizing that the work disruption has had a significant impact on the dperations of the 
Company, it is agreed that employees will be scheduled based on the busibess needs of the 

I 
I 

employer and classification seniority. I 
I 

The period of the strike shall not be considered as service for the purpose bf vacation and 
pension entitlement. There shall be no loss or adjustment of seniority. I 

I 

The employees will be returned to the payroll effective the date of their fiist scheduled shift 
worked. 

Employees shall be advised of their scheduled return to work date by lett from the Hotel 
to be delivered by registered mail to the last known address on file. A CO y shall be sent to 

as scheduled. I 

I 

I 

the Union. It is the employee's responsibility to pick up their registered i ail and to report 
I 

6 .  The Hotel shall not take any action against the Union or any member e bargaining unit 
for any actions during the strike up to 8:30 p.m. on October 11,2007. ! 
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I 
The Union undertakes to sign the newly negotiated Collective Agreement Tithin thirty (30) 
calendar days of receipt of it. I 

All provisions take effect upon ratification unless otherwise stated and all lahguage and other 
matters previously agreed to in negotiations, shall be included in the new Colleclive Agreement. 

61651vI 

i 
I 
1 


