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C O L L E C T I V E  A G R E E M E N T  

between 

FASCO MOTORS LIMITED 

and 

NATIONAL AUTOMOBILE, 
AEROSPACE, TRANSPORTATION 

AND 
GENERAL WORKERS UNION 

OF CANADA 

(CAW--CANADA) 

LOCAL 1986 

This Agreement is made the 1st day of June, 2002, between Fasco 
Motors Limited hereinafter referred to as the "Company" and the 
National Automobile, Aerospace, Transportation & General 
Workers Union of Canada, (CAW - Canada), Local Union 1986, 
hereinafter referred to as the "Union". 



ARTICLE 1 

PURPOSE 
it is the purpose of this Agreement to provide for the terms and 
condtions of employment of the Company’s Bargaining Unit 
employees and to promote and improve industrial and economic 
relations between the parties hereto. 

1.01 

1.02 It is further understood that the purpose of this Agreement is to 
provide orderly collective bargaining relations between the 
Company and its employees represented by the Union, to secure 
prompt and equitable disposition of grievances and to maintain 
mutually satisfactory hours, wages, working conditions, and 
mutual respect between the Company and the Union. Furthermore 
it is mutually understood and agreed that any action which is  
instituted for the purpose of defeating or circumventing the intent 
and purpose of this Agreement will not be condoned by eithcr of 
the parties signatory hereto. 

ARTICLE 2 

RECOGNITION 
2.01 The Company recognizes the union as the exclusive Collective 

Bargaining Agent for all its employees at its Cambridge plant save 
and except Supervisors; those above the rank of Supervisor; Chief 
Engineers; Security Staff; Sales; Office and Clerical; Professional 
and Technical Salaried Staff. 

ARTICLE 3 

PRODUCTION WORK 
3.01 It is agreed that employees of the Company who are excluded 

from the terms and conditions of this Agreement shall not perform 
any work which is normally performed by employees covered 
by the Agreement except in cases of emergencies, instructing 
employees when it is necessary to work out new processes and 
experiment with new materials in conjunction with bargaining unit 
employees, and taking of inventory for audit purposes when 
employees directly associated shall not be laid off as a result of 
such inventory taking. 
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3.02 The above exceptions shall not be used to deprive any employee 
of work time. The Company will keep the appropriate Steward 
informed of the nature of such work, wherever practicnl. prior to 

the work being performed. 

The Company will employ students during the period between 
May 1st and September 15th in bargaining unit work, for the 
purpose of accommodating personal leave of absences, other 
absences, vacations (excluding summer shutdown, unless, less 
than the required number of employees agrees to work during the 
summer shutdown), plant and plant grounds upkeep, other 
mundane jobs, and for any other purpose which is mutually 
agreeable between the Company and the Union. In offering 
employment to summer students, consideration will be given to 
the hiring of dependents of current Bargaining Unit employees. It 
is not the purpose of this Section that summer students are to be 
used to replace employees on lay off. 

3.03 

ARTICLE 4 

UNION SECURITY 
Ali present employees who are covered by the terms of this 
Agreement shall be required to become members of the Union as 
a condition of employment for the duration of this Agreement. 

4.01 

4.02 Any employee who is hired after the signing of this agreement 
shall sign an authorization form provided by the Union, at the time 
of hire, and shall become a member of the Union, and shall be 
required to continue to be a member of the Union, as a condition 
of employment for the duration of this Agreement. 

The Company will deduct from the pay of each employee the 
monthly dues and other assessments authorized by the constitution 
of the Union. The initiation fee shall be taken off of the following 
pay period after the employee has completed his probationary 
period but not off the same pay as dues. 

The Union dues shall be taken off after an employee has worked 
forty (40) hours in any one month. Union dues shall be calculated 
on the basis of an employee's normal hourly rate as defined in the 

4.03 
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constitution of the Union for the previous month. 

The Union will notify the Company in writing four (4) weeks in 
advance of the relevant month of any changes in the monthly 
deductions to be made. 

The Company agrees to include on the employee’s T-4 slip for 
income tax purposes, the total Union dues paid for the year 
excluding any initiation fee. 

Any member who has not worked forty (40) hours by reason of 
not having been scheduled to work forty (40) hours nor received 
pay in lieu of work equivalent to forty (40) hours within any 
calendar month shall be entitled to exemption of payment of 
regular monthly dues. 

The Company agrees to deduct each month the sum equivalent to 
monthly dues from all employees in the Bargaining Unit and to 
place in the hands of the Financial Secretary of the Union, not 
later than the last day of the month in which the deduction was 
made. The amount forwarded shall be accompanied by an 
alphabetical listing of the employees for and on whose behalf 
such deductions were made. 

4.04 

4.05 

4.06 Any dispute as to an alleged breach of the provisions of this 
Article or as to the interpretation of any of the terms or conditions 
thereof shall be dealt with under the grievance procedure 
beginning at Step Three. 

The Union shall indemnify and save the Coinpany harmless 
against any and all claims, demands, suits or other forms of 
liability that arise out of or by reason of any action taken or not 
taken by the Company for the purpose of complying with any of 
the provisions of this Article, or in reliance on any lists, notice of 
assignment furnished under such provision. 

4.07 

ARTICLE 5 

UNION REPRESENTATION 
5.01 The Union shall be represented as follows: 

a) By seven (7) Stewards on the day shift whose respective areas 
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of representation and jurisdiction are shown in Appendix "C". By 
one ( I )  Steward for each fifty (SO) employees or a major portion 

areas of representation shall be established by mutual agreement 
between the Company and the Union. 

b) By two (2) Committeepersons on the day shift whose respective 
areas of representation and jurisdiction are shown in Appendix 
"C". By one Committeeperson whose area of representation and 
jurisdiction will be the Skilled Trades. By one (1) Committee 
person on the afternoon shift whose area of representation and 
jurisdiction shall cover all employees on the afternoon shift. Such 
Coinmitteeperson shall be the Steward when the afternoon shift is 
comprised of fifty (SO) or less employees. 

of fifty (50) employees on the afternoon shift whose respective 

c) By a Committee Chairperson whose area of representation and 
jurisdiction shall cover all areas of the Company's operation. 

d) By one ( I )  Safety Representative on the day shift and one ( I )  
Safety Representative on the afternoon shift. 

Stewards, Safety Reprcsçntatives, Committee persons and the 
Committee Chairperson shall be employees of the Company with 
at least six (6) months of seniority. 

The Committeepersons in 5.01 b) and the Committee Chairperson 
shall forin the Plant Committee for the purpose of meeting with 
management in the administration of this Agreement. 

Any increase or decrease in the number of Stewards, Safety 
Representatives or Coinmitteepersons required due to an increase 
or decrease in the work force except as provided in  5.01 a) will be 
made by mutual agreement between the Company and the Union. 

5.02 

5.03 

5.04 

5.05 The Plant Committee outlined in 5.03 will constitute the 
Bargaining Committee for the purpose of contract negotiations 
with the Company. Employees designated as members of this 
Bargaining Coinmittee who are required to attend negotiation 
meetings with representatives of the Company, during regular 
working hours shall be paid at their regular hourly wage rate for 
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the time so spent. 

The Union may be represented by other representatives as 
deemed necessary by the Union including but not restricted to 
National Representatives. 

5.06 The Union recognizes and agrees that Union representatives have 
regular duties to perform in connection with their employment and 
only such time as is reasonably necessary will be consumed by 
such persons during regular working hours in order to attend to in-  
plant Union business. Union representatives will adhere to the 
following procedure. 

a) He requests and receives permission from his Supervisor or his 
designated representative to leave his work. Such permission will 
not be unreasonably withheld. The Union recognizes that cases 
may occur when the Company may need a reasonable period of 
time to provide a replacement. 

When an employee wishes to see his Union Representative he 
shall notify his foreman who will inform his representative of the 
request. 

The President of the Local Union will be entitled to be present at 
meetings with management deemed necessary by the Union and 
provided he is an employee of the Company he will be paid for 
such time by the Company. 

The Committee Chairperson and the Production Manager or 
Manufacturing Manager as appropriate, shall arrange in advance 
all meetings not specified in the Grievance Procedure. 

The Union may designate an alternate who will function in the 
absence from the plant of any Union Representative. Notice of 
such alternate shall be given to the appropriate management 
representative in writing before such alternate shall function. 
There shall be no duplication of payment in the case of a Union 
Representative being absent from the plant. The alternate must be 
a seniority employee as per Article 5.02 who is scheduled to work 
during such absence. 

5.07 

5.08 

5.09 

5.10 
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5.11 The company will arrange to introduce employees, new to a 
Steward’s area of representation, to the Steward in that area 
preferably on the first day in the area or as soon thereafter as 
possible. 

5.12 The Company will grant upon request of the President of the 
Local Union, or the Plant Committee Chairperson permission for 
up to four (4) Union members in total to leave the plant on Union 
business, at any one time, without pay, providing such request is 
made in writing at least five (5) working days in  advance to the 
Production Manager or his designate. It is understood that in the 
event of an emergency situation, resulting in less than the required 
notice, such permission shall not be unreasonably withheld. Such 
notice will specify the nature of the business, the leaving and 
returning time of those granted such permission. 

5.13 The union agrees to notify the Company in writing with the names 
of Union Representatives and Local executive and any changes in 
the membership thereof. 

The Company shall give the Union a list of management personnel 
who will be dealing with the Union in the discharge of this 
Agreement and shall notify the Union of any changes thereto. 

5.14 

5.15 The Conipany shall compensate employee Union Representatives 
for the time spent during regular working hours which is 
necessary for the investigation or processing of complaints or 
grievances, excluding Arbitration. 

5.16 The company shall provide an equipped office in the Plant for the 
use of the Plant Committee and other Union Officials for the 
discharge of their duties. 

The election of Stewards, Committeepersons, and Executive 
Board members will be held on the company premises. It is 
understood that such election shall not be held on company time. 
Prior to each election the committee chairperson and the 
Manufacturing Manager will determine suitable locations and 
times for voting. 

5.17 
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5.18 The Coinpany agrees that where Local Union inembers are away 
froin the plant on Union business, wages will be paid through 
normal payroll procedures at the employees' applicable normal 
rate of pay. Tiine away froin the plant on Union business will be 
accrued and the Union billed for reimbursement to the Company. 
Reimbursement will be for the amount of tirne lost due to Union 
business inultiplied by ("times") the total of the average wage rate 
plus COLA float plus the average total hourly cost of all fringe 
benefits provided Company bargaining unit employees. 

ARTICLE 6 

DISCRIMINATION 
6.01 There shall be no discrimination or intimidation by any Coinpany 

representalive during the course of their duties. 

There shall be no discrimination or intimidation by Union 
Representatives against any meinber or members of Manageirient 
in the fulfilment of their duties. 

6.02 

6.03 No employee shall be intimidated or disciplined for exercising 
their rights as provided by this Agreement. 

All references to employees in the Agreement includes both inale 
and feinale and whenever the inale or feinale gender is used, it 
shall be construed to include both male and female employees. 

The Company and the Union recognize the potential problem of 
sexual harassment in the workplace and such activity will not be 
tolerated. Complaints and grievances under this clause will be 
handled with all possible confidentiality. 

The Cornpany and the Union agree to adhere to Federal and 
Provincial statues which prohibit discrimination in the workplace. 

6.04 

6.05 

6.06 

ARTICLE 7 

MANAGEMENT RIGHTS 
7.01 It is recognized that subject to the terms of this Agreement the 

management of the plant and direction of the working forces are 
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fixed exclusively in the Company which maintains all the rights 
and responsibilities of inanageinent not specifically modified by 

which is inconsistent with the terms of this Agreement. 

The exercise of such rights shall include: 

a) The right to hire, assign, increase and/or decrease the working 
forces, promote, demote and transfer employees. 

b) The determination of the number and location of plants, the 
products to be manufactured, the inethods of manufacturing, 
schedules of production, kinds and location of machines and tools 
to be used, processes of inanufacturing and assembling, the 
engneering and design of its products, and the control of materials 
and parts to be incorporated in the products produced. 

c) The making and enforcing of reasonable rules and regulations 
relating to discipline, safety and general conduct of the employees 
and to discharge, suspend or otherwise discipline employees for 
just cause subject to the right of any employee to lodge a 
grievance in the manner and to the extent herein provided. The 
Plant Committee will be informed of any new or revised rules and 
regulations before publication. 

d) To maintain order and efficiency in all of the operations of 
the Company. 

e) The Coinpany agrees that in the exercising of its management 
rights and in the administration of this Agreement it shall 
endeavour to do so in  a fair and reasonable manner. 

this Agrecment and such rights shall not be exercised in il riiannei 

ARTICLE 8 

SENIORITY GROUPS 
8.01 Seniority Groups as referred to in Article 11, shall be as shown in 

Appendix "A" 



ARTICLE 9 

SENIORITY e- PROBATIONARY 
9.01 New employees shall be considered probationary until they accu 

mulated forty (40) full shifts worked (or the equivalent of 320 
hours worked) in a twelve (12) month period. 

No seniority rights shall be recognized among probationary 
employees and such employees shall be considered as being 
employed on a trial basis and may be terminated or laid off 
without recall rights at the discretion of the Coinpany. 

9.02 

After the accurnulation of forty (40) full shifts worked (or the 
equivalent of 320 hours worked) as noted above, such employees 
shall be confirmed as regular employees and their seniority shall 
date back to a date starting with their most recent date of hire. 

The Company will assign all current employees an employee 
seniority number in order of their seniority. When two or more 
new employees attain seniority on the same date, differentiation 
shall be made by providing each employee their employee number 
in alphabetical order of their then existing last name. For the 
length of the employee's employment their seniority number will 
not change even i f  they have a name change. 

9.03 

9.04 The Company shall post up-to-date seniority lists once every three 
(3) tnonths. A copy of such lists shall be supplied to the Union 
Office and to the committee Chairperson. 

The term seniority shall be defined as the status of the employee 
based upon his established unbroken length of service with the 
Cotnpany from his seniority date as determined under 9.02. 

ARTICLE 10 

9.05 

LOSS OF SENIORITY 
10.01 An employee loses all seniority and is terminated when: 

a) He voluntarily quits. An etnployee with seniority shall have 
twenty-four (24) hours to rescind their resignation once during 
their employinent with the Company 
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b) He is discharged and not subsequently reinstated through the 
grievance or arbitration procedure. 

c) He is absent for three (3) consecutive work days without 
notifying the Company unless he is able to provide the Company 
with satisfactory reason for his failure to report for work and for 
his failure to notify the Company. 

d) He fails to report for work following layoff, within seven (7) 
calendar days following receipt of notice to report, sent by the 
Company by registered mail to his last known address given to the 
Company, unless due to illness or other legitimate reason. Should 
employees be needed because of production requirements prior to 
the seven (7) calendar day period, but not available immediately, 
the Company reserves the right to recall less senior employees 
temporarily, but these employees will be replaced by more senior 
employees should they report to work within the required period. 

e)  He fails to report back to work after the expiration of the term 
of a leave of absence; unless he is able to provide the Company 
with a satisfactory reason for failure to report back to work. 

f) When he is retired. 

g) He has not worked for the Company as provided below: 

He is laid off from the Company with less than twelve (12) 
months seniority, he will retain seniority rights for twelve (12) 
months. If he has more than twelve (12) months seniority, he will 
retain seniority rights for thirty-six (36) months. 

He fails to return after a period of absence due to an occupational 
accident or sickness or non-occupational accident or sickness --if 
he has less than twelve (12) months of seniority -- he will retain 
seniority rights for twelve (12) months. If he has more that twelve 
(12) months but less than twenty-four (24) months of seniority, he 
will retain seniority rights for twenty-four (24) months. If he has 
more than twenty-four (24) months seniority, he will retain 
seniority rights for the basis of one (1) month for each month of 
seniority, at the time of absence to a maximum of forty-eight (48) 
months. 



10.02 When an employee returns froin an absence due to sickness or 
injury: 

a) He shall be reinstated to his former job, provided it exists and 
subject to his capabilities and health. 

b) If the above is not 
possible, the employee shall be reinstated to his former 
classification, based on capabilities, health and seniority. 

c) If an employee is unable to perform his former job 
classification, he shall be relocated in a similar job classification, 
at the saine pay rate, subject to his capabilities, health and seniority. 

d) It is understood that the employee is required to give one 
( I )  week’s notice prior to his expected date of return to work, if 
absence is two (2) or inore weeks. 

ARTICLE 11 

LAYOFFS AND RECALLS 
11.01 All cases of layoff will be discussed with the Plant Coininittee as 

far in advance as possible. In cases of a layoff where the duration 
is expected to exceed ten (IO)  working days, the Coinpany will 
give seven (7) calendar days notice or one week’s pay in lieu 
thereof to employees laid off, except in the case of einployees 
absent, employees laid off through bumping subsequent to the 
original layoff list, and laid off at their own request. The Plant 
Committee will be given a listing of the einployees laid off. 

This provision of pay in lieu of pre-layoff notice shall not apply in 
the event of fire, lightning, storin, flood, power failure, or other 
causes such as strikes and work stoppages in connection with 
labour disputes. 

11.02 Employees will be laid off and recalled on the basis of seniority, 
subject to the fact that employees who are retained on the payroll 
of the Company, or who are recalled froin layoff, shall have the 
ability to perform the work. 
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11.03 Whenever a reduction in the work force takes place, employees 
with the least seniority within the affected areas, classification, 
and shift shall be wbiect to layoff under the following procedure 

A move to the first available option is mandatory. A move is 
conditional on the employee's ability to perform the work. In lieu 
of bumping, an employee subject to layoff may choose to take 
the layoff. 

f LAYOFF I 

.Same pay 
-Same area 

-Any m a  
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11.04 The Company shall explain the various options and jobs available 
at the time the employee is notified of the lay-off. Where more 
than one einployee is affecied in  the same classification, the 
options shall be offered in order of seniority. 

An employee so notified shall be required to inforin the Coinpany 
of their intent, on the following shift after notification. 

An employee who does not notify the Company, or when absent 
on the following shift, shall automatically be placed by the 
Company, and the only other option that will remain shall be the 
option to accept layoff. 

11.05 a) It is agreed the Coinpany may retain employees out of line of 
seniority for up to thirty (30) calendar days, in the following 
classifications, unless the employee(s) affected by the reduction 
has the necessary skills and ability to perform the work 
immediately: Shipper, Receiver, Die Caster, Line Setup and 
Service, Motor Builder. 

Employees who exercise their seniority rights into one of the 
classifications shall have thirty (30) calendar days to demonstrate 
their ability to perform the work. It is understood that such 
employees shall be required to show satisfactory improveinent 
during the thirty (30) calendar day period. 

In the case of the Line Set-Up and Service, the Company inay 
retain for an additional ten (10) working days for the purpose of 
training replacements or to maintain continuity and efficiency 
while introducing new employees to the job. 

Employees who bump the classification of Line Set-Up and 
Service must have previous experience and working knowledge on 
the jobs in that particular department. 

b) It is agreed that at no time shall any employee be able to 
exercise seniority over any employee in  Maintenance "A", 
Toolinaker or Screw Machine classifications including Master 
Toolinaker, Master Mechanic, Master Toolmaker Designer, Press 
Set-Up and Machine Set-Up and Plunge Grinder Set-Up unless the 
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employee affected by the reduction has the necessary skills and 
ability to perform the work immediately. 

11.06 Employees exercising seniority rights, or employees accepting 
vacant jobs in lieu of layoff, and who fail to meet a satisfactory 
standard of perfotinance, within a reasonable length of time, will 
be laid off, without the seven calendar days notice or pay in lieu 
of, as referred to in Article I I .O1 above, to await recall within 
their seniority rights. 

11.07 Recall shall be in  reverse order of lay-off. 

11.08 An employee laid off, or electing to accept layoff rather than 
exercising his seniority, will be recalled on the hasis of which he 
accepted layoff, to the same classification, on the same shift, 
unless he notifies the Company in writing that he will accept 
another classification and/or shift. He will then be recalled by 
seniority, to the next available opening. 

11.09 Normal rules of seniority shall not apply during a temporary 
reduction in operations. Temporary reductions will be by 
seniority within the affected department only, provided the 
remaining employees are able to perform the available work 
immediately. It is understood that senior employees within the 
department have the option to accept the temporary reduction. 

A temporary reduction in operations shall be defined as a 
temporary disruption in production due to abnormal 
manufacturing related circumstances, for example: lack of parts, 
power outage, machine problems, failure of delivery of raw 
materials, etc. A temporary reduction in operations may not 
exceed forty (40) regular working hours within a four (4) week 
period of time and a maximum of one hundred and sixty (160) 
regular working hours over the life of the Agreement. In this 
regard reductions of less than four (4) hours shall be recorded as 
four (4) hours, and reductions of more than four (4) hours, but less 
than eight (8) hours shall he recorded as eight (8) hours. In  the 
case of night shift operations reductions of less than five (5 )  hours 
shall he recorded as five ( 5 )  hours, but less than ten (IO) shall be 
recorded as ten (IO)  hours. After the forty (40) hours or eighty 
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(80) hours have been exhausted, a meeting will be held with the 
Union to determine if the temporary reduction may be continued, 
or whether a reduction in the work force according to seniority 
shall be made. 

11.10 There shall be no general reduction of hours instituted in the event 
of a shortage of work, except by mutual agreement between the 
Company and the Union. 

11.11 When a cancelled job is reinstated by the Company, the affected 
employees shall revert back to their position in reverse order 
accordingly. This reinstatement provision will have application 
only if cancelled jobs are reinstated within two (2) years of being 
cancelled. 

ARTICLE 12 

TEMPORARY TRANSFERS 
AND JOB POSTING 

12.01 In the case of temporary transfers of employees, seniority shall be 
the governing factor where ability and performance are relatively 
equal between two (2) or more employees. 

a) A temporary transfer shall be defined as the movement of an 
employee from one classification to another classification, and/or 
one department to another department, created by production 
requirements or the absence of a regular employee. 

b) Temporary vacancies shall be for periods of thirty (30) calendar 
days or less, except to replace an employee on Leave of Absence 
as per Article 37, or on Sick Leave. 

c) The Company will fill any temporary vacancy by seniority from 
the department of their choosing among employees who are able 
to perform the work without training. The junior employee in the 
department who is able to perform the work without training may 
be required to fill the vacancy. 

d) Any resultant vacancy will be filled in the same manner as the 
original vacancy. 
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e) An employee temporarily transferred shall receive their own 
rate of pay or the rate of pay of the job whichever i s  the greater. 

12.02 The posting of job vacancies shall not apply to: 

Classifications filled by persons on recall who are returning to 
their classifications. 

Temporary classification vacancies that are expected to last less 
than 30 calendar days. Employees successfully bidding on a 
temporary posting must revert to their former job at the end of the 
temporary vacancy. 

12.03 a ) In the event of a job posting vacancy the Company will post 
such vacancy in each case for a period of forty-eight (48) hours, 
excluding Friday, Saturday, Sunday and a holiday. 

b) The Company shall post the vacancy on the designated posting 
boards in the plant. Each posting notice will define the open 
position, the classification requirements, the shift the vacancy is 
on, the area, the time posted, the date posted, and the stage of the 
posting procedure as set out below. 

A copy of each posting will be delivered to the Committee 
Chairperson at the time of posting. 

All seniority employees in  the Bargaining Unit shall be eligible to 
apply for job postings. Applications received after the job posting 
has been removed shall not be considered. 

The successful applicant shall be the employee with the greatest 
seniority who is able to perform the job. 

c) The Company shall posl the resultant vacancy on the designated 
posting boards in the plant, as above provided. 

d) This will complete the cycle under the posting procedure, and 
the Company will take such steps as may be required to f i l l  the 
remaining vacancy, if any. 
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12.04 An employee who is considered the successful applicant on niore 
than one job posting at the same time will have one ( I )  working 
day to decide which job he wishes to accept. 

12.05 No employee will be allowed more than two (2) successful job 
posting transfers in any twelve (12) month period. 

12.06 The successful applicant, after being transferred to another job 
classification, and given appropriate job instruction by the 
Supervisor or his designate, shall demonstrate his ability to per 
forin the job efficiently within teil ( IO)  working days and twenty 
(20) working days for jobs covered in 11.05. This training period 
may be extended by mutual agreement between the Company and 
the Union. 

The einployee will receive: 
a) during the training period his former rate of pay. 

b) following the tiaining period, the employee will receive a rate 
of pay as per the norinal progression schedule for the new job at a 
level which is two (2) steps above his former rate of pay. 

12.07 An employee will have the right to decline a job at any tiine 
during the training period, and shall explain to the Supervisor his 
reasons for declining the job before reverting to his former job and 
rate of pay; or should an employee not qualify at the conclusion of 
the training period, he will be so informed and will revert to his 
former job and rate of pay. 

Such training period shall not count as a movement for the 
purposes of 12.05. 

12.08 The Company will give the Committee Chairperson a list of 
applicants on each job posting. 

ARTICLE 13 

PREFERENTIAL SENIORITY 
13.01 Properly elected officials shall exercise preferential seniority in  the 

following order: 
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a) The Committee Chairperson and the Committeepersons, shall 
have preferred Bargaining Unit seniority during their terms of 

his area of representation. 

b) The President, Vice-president, Finadcial Secretary and 
Recording Secretary shall have preferred Bargaining Unit seniority 
during their terms of office. 

c) The Steward in each iwea of representation shall have preferred 
seniority in his area of representation. The Steward shall be the 
last employee laid off from his area of representation. 

office. Each Committeeperson shall have preferred seniority in 

It is understood that the above employees must have the necessary 
ability to perform thc remaining available work. 

ARTICLE 14 

TRANSFERS IN AND OUT OF THE 
BARGAINING UNIT 

14.01 An employee transferred out of the Bargaining Unit may be 
returned to the Bargaining Unit either at his or the Company’s 
discretion at any time up to six (6) months after the transfer. An 
employee so transferred shall return to the Bargaining Unit with 
the seniority which he held at the time of transferring out of the 
Bargaining Unit. The employee shall displace the most junior 
employee in the Bargaining Unit provided he has more seniority 
and has the skill and ability to perform the work. 

ARTICLE 15 

PAID HOLIDAYS 
15.01 All seniority employees who have worked during any of the Five 

(5) calendar days either preceding the paid holiday or preceding 
scheduled vacation time which precedes a paid holiday shall be 
paid for the holidays as listed below for the hours they would 
normally be scheduled to work on such day at their current regular 
hourly wage rate. Holidays falling on Friday shall be observed 
on Thursday for employees on the night shift. If such holidays 
fall on a Saturday or Sunday they shall be observed on a Monday. 
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Thanksgiving Day Good Friday 
December 24 Victoria Day 
Christmas Day Canada Day 
Boxing Day Civic Holiday 
December 31 Labour Day 
New Year’s Day Float Day 
3rd Monday in February, 
or the day proclaimed as Heritage Day 
by Legislation 

Notwithstanding the above, employees who qualify for the paid 
holiday on December 24th. Automatically qualify for all holidays 
at Christmas and New Year’s. Employees laid off between Boxing 
Day and New Year’s will be paid as per Article 15.01 provided 
they return to work when scheduled unless such failure to return is 
due to illness or other legitimate reasons. 

15.02 It  is agreed that days absent for jury duty are paid as set out in 
18.01 and days absent for bereavement are paid as set out in 17.01 
shall be considered as days worked by employees for the purposes 
of qualifying for paid holiday payinetit. 

it is agreed that days absent due to layoff within fourteen (14) 
calendar days of a paid holiday shall be considered as days 
worked by employees for purposes of qualifying for a paid 
holiday provided they return to work when scheduled and this 
return to work is within fourteen (14) calendar days of the paid 
holiday. Only upon return to work shall the employee be paid for 
the paid holiday. 

15.03 When one of the above specified holidays falls in a n  employee’s 
approved vacation period, he will be paid for such holiday and 
given an additional day off. 

ARTICLE 16 

VACATIONS WITH PAY 
16.01 The following vacations with pay shall be granted to employees, 

all employees shall take vacation during the shutdown period 
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(except as provided in 16.02) which shall be during the two (2) 
weeks prior to Civic Holiday. 

Gross earnings calculated on the basis of the vacation year, July 1 
to June 30, shall mean the total of all amounts paid for actual 
hours worked, including overtime and shift premiums and also 
including payments received for vacation pay, paid holidays, jury 
duty, reporting allowance, call-in pay, day of injury and 
bereavement . 

a) Employees with less than twelve (12) months of seniority as of 
July I shall receive vacation pay calculated at 4% of gross 
earnings. 

b) Employees with twelve (12) months but less than five ( 5 )  years 
of seniority shall receive eighty (80) hours vacation, with pay 
calculated at 4% of gross earnings. 

c) Employees with five ( 5 )  years hut less than ten ( I O )  years 
seniority as of July I shall in addition to (b) above, receive forty 
(40) hours vacation with pay calculated at forty (40) hours times 
regular hourly wage rate. 

d) Employees with ten ( I O )  years, but less than nineteen (19) years 
of seniority as of July I ,  shall in addition to (b) above, receive 
eighty (80) hours vacation with pay calculated at eight (80) hours 
times regular hourly wage rate. 

e) Employees with nineteen (19) years, but less than thirty (30) 
years of seniority as of July I,  shall in addition to (b) above, 
receive one hundred and twenty (120) hours vacation with pay 
calculated at one hundred and twenty (120) hours times regular 
hourly wage rate. 

f) Employees with thirty (30) years or more seniority as of July I, 
shall in addition to b) above, receive one hundred and sixty (160) 
hours vacation with pay calculated at one hundred and sixty (160) 
hours times regular hoiirly wage rate. 

g) Employees reaching their 5th. lo th ,  19th. 2Sth, and 30th year of 
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seniority with the Company by December 31st of the vacation 
year shall be permitted to take the added vacation after their 
anniversary date with pay calculated as per 16.01 c), d), e), f), and 
h). In the twenty-fifth (25th) year only, employees shall receive 
two hundred and forty (240) hours vacation with pay calculated at 
240 hours times regular hourly wage rate. 

h) Regular hourly wage rates for purposes of vacation pay 
calculation shall mean the employee’s regular hourly wage rate in 
effect at June 30th of the qualifying year. 

16.02 All vacations with the exceptions below must be taken within the 
current vacation year (i.e. they must be taken during the twelve 
(12) inonth period starting July I). The following sections which 
maintain personnel on staff during the normal closedown period 
may begin scheduling vacations as of May 1: 

Stores and Receiving 
Maintenance 

Shipping 

Their two (2) week vacation will be scheduled at a tiine which is 
mutually convenient for the Company and the employee. 

16.03 For the first eighty (80) hours of vacation entitleinent: 

a) Vacations must be taken before May 1 of the vacation year 

b) Vacations shall be a minimurn of five consecutive working days. 

16.04 In all cases where extra vacation time exceeds the normal two 
week closedown, it shall be taken at a tirne which is mutually 
convenient for the Company and the einployee. If after a mutual 
agreement is reached on extra vacation scheduling and there 
occurs a conflict of vacation period for two or more employees, 
preference shall be given to the employee with greater seniority, 
providing he has registered his claim sixty (60) calendar days 
prior to the coinmenceinent of the extra vacation period. Request 
for extra vacation will be answered in writing with an explanation 
and a copy will be forwarded to the Coininittee Chairperson no 
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ater than forty-five (4.5) calendar days prior to the commencement 
of the extra vacation period. Such request will not be 

than forty-five (4.5) calendar days due to the need for booking 
travel arrangements will be given a response no later than ninety 
(90) calendar days prior to the extra vacation period provided 
more senior employees in  the area were notified of the request in  
advance so that there is no conflict with their right of preference. 

unreasonably denied. An employee requiring an answer earlier 

16.05 A vacation is designed to allow employees a change and a rest and 
a11 employees should take time off however, when this is not 
possible, wages in lieu of vacation are allowed when the vacation 
exceeds two (2) weeks. 

16.06 Vacation payment for which the employee is qualified shall be 
made on the regularly scheduled pay day prior to the 
commencement of the employee’s vacations. The Company will 
pay out the employee’s full vacation entitlement at this time or 
upon taking vacation as per 16.01 g) above, unless notified by the 
employee, prior to June 1st of the qualifying year, that he wishes 
to defer a portion of his vacation until a later date. Such requests 
will be confirmed in writing to the employee. 

16.07 Employees who terminate their employment with the Company 
before June 30th of the qualifying year shall receive vacation pay 
in accordance with the following schedule. 

Less than 5 years seniority 
--4% of gross earnings 

5 Years but less than 10 Years 
-- 6% of gross earnings 

I O  Years but less than 19 years 
-8% of gross earnings 

19 Years but less than 30 Years 
- - IO% of gross earnings 
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25th Year only 
-1 2% of gross earnings 

30th Year or more 
-12% of gross earnings 

16.08 Vacation credits outstanding at the end of the vacation year will be 
automatically paid at that time. 

16.09 For purposes of determining vacation entitlement for an employee 
transferred into the bargaining unit in  accordance with Article 14, 
his accumulated seniority as well as the time spent outside the 
bargaining unit will be accumulated to determine his total 
vacation seniority. 

ARTICLE 17 

BEREAVEMENT PAY 
17.01 In the event of bereavement in the employee’s immediate family 

which shall include father, mother, step-parent, current spouse as 
identified on the Company records, sister, step-sister, brother, step- 
brother, son, daughter, step-child, father-in-law, mother-in-law, 
grandparent, grandchild, an employee will be excused from work 
and will receive payment for the time lost on regular hours for his 
first three (3) consecutive work days following the date of death, 
provided he attends the funeral. The above shall include common- 
in-law relationships. 

17.02 Bereavement leave with pay for one ( I )  day will be granted: 

a) On the day of the funeral for an employee’s son-in-law, 
daughter-in-law, brother-in-law, or sister-in-law of the current 
spouse provide he attended the funeral. 

b) If the funeral service for a member of an employee’s immediate 
family, as defined in 17.01 above, is held in a place not easily 
accessible and the employee is unable to attend for this reason. 

17.03 Payment for such lost time shall be made at the employee’s 
norinal hours times his current regular hourly wage rate including 
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any applicable shift premiums. If the employee is eligible for any 
other form of remuneration to which the Company contributes, 
p y m c n t  shall not be made Linder this clause for such days lost. 

ARTICLE 18 

JURY PAY 
18.01 The Company agrees to compensate employees for earnings lost 

while serving as a juror or crown witness, such compensation shall 
be the difference between his court remuneration and normal 
hours times current regular hourly wage rate. In the case of 
employees other than day shift employees the Company agrees to 
allow the equivalent time off and compensation shall be the 
difference between his court remuneration and normal hours times 
current regular hourly wage rate. 

ARTICLE 19 

PAYMENT ON DAY OF INJURY 
19.01 Employees injured at work and unable to work as certified by a 

Company Nurse, First-Aid Attendant, or a Doctor shall be paid for 
all such lost time during the normal shift on which they were 
injured at their current regular hourly wage rate. 

19.02 An employee injured in the Plant placed on alternate work within 
his capabilities shall be paid his current regular hourly wage rate 
or the rate of the job whichever is the greater. 

19.03 The Company will continue Group Insurance benefits, (Semi- 
Private, Life Insurance, Dental and Extended Health Care) in 
effect at the time of commencing WSIB payments during the 
period of WSIB provided the employee pays the premium in 
advance to the Company for Semi-private and their portion of 
dental insurance. 

ARTICLE 20 

BLOOD DONORS 
20.01 The Company agrees that any working time during a regular work 

day given up by the employee for emergency blood donation 
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purposes shall be paid at his current regular hourly wage rate 
when this time has been spent in accordance with the instruction 
issued by the Plant Nurse. 

ARTICLE 21 

GRIEVANCE PROCEDURE 
21.01 An employee having a complaint should first take it up verbally 

with his immediate supervisor, giving him the opportunity of 
adjusting the condition causing the complaint before lodging a 
grievance. The employee inay request his Union Steward to be 
present when taking up a complaint with his Supervisor. A 
grievance may arise only from a dispute concerning the 
interpretation, application, administration or alleged violation of 
this Agreement. A grievance shall be processed in accordance 
with the following steps, or as set out in  21.02 and 21.03. 

Any request by an employee to discuss a complaint or grievance 
with his Union Representative will be granted within a reasonable 
period of time, without undue delay. The employee will be 
granted a reasonable period of time, without loss of pay, to discuss 
or file a grievance in the Union Office. 

STEP ONE 
All grievances should, as far as is possible, identify the Article, 
clause or clauses of this Agreement which are alleged to have been 
violated, describe the specific problems and he signed by the 
aggrieved employee. The grievance must be presented in writing 
by the Steward to the Supervisor within ten (IO)  working days of 
the incident giving rise to the grievance, or from the time the 
employee becomes aware, or reasonably should have become 
aware of the incident. For grievances involving suspensions or 
discharge refer to Article 34. the aggrieved employee may be 
present at this and all subsequent discussions related to the 
grievance. 

The Supervisor shall render his decision to the Steward in  writing 
giving reasons for his decision, within two (2) working days of 
receipt of the written grievance. 
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STEP TWO 
If the decision of the Supervisor is not satisfactory the 

the answer in STEP ONE, refer the grievance to the next level of 
management. The Company will meet with the Committeeperson 
within two (2) further working days to discuss the grievance. The 
Steward niay be in attendance at this meeting. The Company will 
give its decision i n  writing giving reasons for its decision to the 
Committeeperson within three (3) working days after the meeting 
was held. 

Committeeperson shall, within two (2) working days of receipt of 

STEP THREE 
If the decision of the Company is not satisfactory, the Committee 
Chairperson shall within five ( 5 )  working days of the receipt of 
the answer i n  STEP TWO, refer the grievance to the appropriate 
Department Manager. The Department Manager will meet with 
the Plant Corninittee in five (5) further working days to discuss 
the grievance, and will give its decision in writing giving reasons 
for his decision to the Committee Chairperson within five (5)  
working days after the meeting has been held. The Steward tnay 
be present at this meeting. 

21.02 To avoid the necessity of processing numerous grievances 
concerning the same subject or event, the Company will recognize 
Group Grievances provided that each aggrieved employee signs 
the grievance and the grievance is processed as provided in 21.01, 

21.03 If either party has a complaint with respect to a representative of 
the other, or alleges that there has been a misrepresentation, 
violation or non-application of this Agreement, or of any of the 
provisions hereof, then either party inay within thirty (30) calendar 
days of the incident giving rise to the grievance give to the other 
notice in writing of such grievance. In the case of the Union such 
grievance must be filed by the Corninittee Chairperson and for the 
Company by the appropriate Department Manager. Within three 
(3) working days of receipt of such notice a meeting will be held 
between the Department Manager and the Plant Committee. The 
party against whom the complaint has been made will give an 
answer in writing giving reasons within three (3) working days 
after the meeting has been held. If the matter is not settled it may 
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then be referred to Arbitration by either party provided that it is 
submitted within thirty (30) calendar days following the reply as 
referred to above and in accordance with Article 22. 

21.04 It is understood that the time limits as provided herein may be 
extended by mutual agreement of the parties. If the time limits 
provided for above, and any mutually agreed upon time 
extensions, are not observed by the moving party, the grievance 
will be considered as dropped. if such time limits or any agreed 
upon time extension are not observed by the receiving party then 
the grievance will be considered to have advanced to the next 
stage of the above grievance procedure. 

21.05 After a grievance has been processed through all of the steps 
provided in this Article and the matter is still in  dispute it may 
then be referred to Arbitration by either party provided that is 
submitted within thirty (30) calendar days following the reply in 
STEP THREE and in accordance with Article 22. 

21.06 Employees will be paid for all time lost from their work at their 
current regular hourly rate while participating in the grievance 
procedure up to but not including Arbitration. 

21.07 The CAW National Representative and/or the Local Union 
President may be present at Step Three of the Grievance 
Procedure. 

ARTICLE 22 

ARBITRATION 
22.01 Where a difference arises as to the interpretation, application, or 

administration of this Agreement, including any question as to 
whether a matter is arbitrable, or where an allegation is made that 
this Agreement has been violated, either of the parties may, after 
exhausting the grievance procedure notify the other party in 
writing of its desire to submit the difference or allegation to 
arbitration. 

22.02 A notice of intent to arbitrate, with a sole Arbitrator, shall contain 
a list of three (3) Arbitrators for consideration. Within five (5) 
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working days from the receipt of the list of recommended 
Arbitrators, the other party will either accept one ( I )  Arbitrator 
from the list, or submit a list of three (3) Arbitrators to the 
aggrieved party for consideration. If no single Arbitrator can be 
agreed on from this list, within ten (10) working days, either party 
may request the Ontario Ministry of Labour to name an Arbitrator. 

22.03 The Arbitrator shall not have the jurisdiction or authority to alter 
or modify any of the provisions of this Agreement or substitute 
any new provisions in lieu thereof, or to give any decision 
inconsistent with the terms and provisions of the Agreement. 

22.04 The decision of the Arbitrator shall be final and binding upon the 
parties and any employee affected by it. 

22.05 Each party shall bear an equal share of the fees and expenses of 
the Arbitrator. 

22.06 No claim for compensation shall be retroactive for inore than 
twenty (20) working days prior to the date of filing of the 
grievance, except in cases where a clerical error has been made 
by the Company on calculating rates of pay or payroll deductions. 

ARTICLE 23 

STRIKES AND LOCKOUTS 
23.01 During the term of this Agreement, the Company agrees that there 

shall be no lockout and the Union agrees that there shall be 
no strike. 

ARTICLE 24 

POSTING OF NOTICES 
24.01 All notices must be submitted to the Personnel Coordinator and, if 

approved, will be placed upon the bulletin boards provided for 
such purpose by the Company. There will be no distribution or 
posting by employees on the Company’s property of pamphlets, 
advertising, or political matter, except where such matter is in 
connection with the routine administration of Union affairs. 
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ARTICLE 25 

HOURS OF WORK 
25.01 The regular work week shall be forty (40) hours Monday through 

Friday. 

The starting and stopping time of the regular shifts including a 
half hour lunch period are: 

Day Shift -- 7:OO a.m. to 3:30 p.m. 

Night Shift -- 330 p.m. to 2:OO a.m. 
(Monday through Thursday) 

25.02 The hours of work for employees working other than the regular 
shifts, as defined above shall be mutually agreed to between the 
Company and the Union. Such agreement shall be confirmed 
between the Union and the Manager, Human Resources. In 
considering such shift arrangements, the Company will notify the 
Union as far in advance as is possible. 

25.03 A premium of 41 cents per hour shall he paid to all employees 
working a shift starting on or after 1O:OO a.m. but before 3:00 p.m. 

A premium of 48 cents per hour shall be paid to all employees 
working a shift starting on or after 300 p.m. but before 11:OO p.m. 

A premium of 53 cents per hour shall be paid to all employees 
working a shift starting on or after 1190 p.m. but before 4:OO a m .  

25.04 Employees shall be at their place of work ready to start work at 
the time the starting signül is given. 

25.05 Employees shall be at their place of work at the end of their work 
period until the closing signal has been given. The only 
exceptions to the foregoing shall be die caster, who will be given 
five ( 5 )  minutes wash up time before the closing signal. 
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ARTICLE 26 
KEST PERLODS 

26.01 A period of ten (10) minutes shall be set aside in each half of the 
shift for rest, with one additional ten ( IO)  minute rest period on 
each night shift. Employees who work overtime at the end of 
their regular shift without leaving the plant shall receive a ten (IO)  
minute rest period at the end of their regular shift. 

ARTICLE 27 

OVERTIME 
27.01 It is recognized that a reasonable amount of overtime is necessary 

for the efficient operation of the Company’s business, and to that 
end employees are expected to act in the full spirit of cooperation. 
Employees requested to work overtime will be informed as far in  
advance as possible (whenever possible the day before.) 

Refusal to accept overtime work when requested will not be a 
matter for disciplinary action, however, when an employee 
verbally accepts an overtime assignment he becomes subject to the 
existing rules and regulations governing attendance on regular 
shift hours. 

As far as reasonably practicable, overtime will be equitably 
distributed among those employees normally performing the work 
to be done. An employee who refuses to work overtime shall be 
credited with the overtime hours so scheduled. The Company will 

, maintain up-to-date records of the overtime worked by employees 
in  each area. 

27.02 a) When the Company requires overtime, such overtime will be 
offered to the employee(s) currently performing the work within 
the classification on the shift where the overtime is scheduled. 

b) If one of the above employee(s) refuses the overtime, the over 
time will be offered to another operator, with experience and skill 
to perform the same or similar work, within the classification, on 
the shift, with preference given to the employee with the least 
amount of overtime. In the event two (2) or more employees have 
an equal amount of overtime, seniority will apply. 
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c) If there is no such employee available, then the Company will 
offer the work to a qualified employee, on the shift, plant wide, 
with preference given to the employee with the least amount of 
overtime. In the event two (2) or more employees have an equal 
amount of overtime, seniority will apply. 

d) If there is no such employee available, then the Company will 
offer the work to the qualified employee, in the classification on 
any shift, with preference given to the employee with the least 
amount of overtime. In the event two (2) or more employees have 
an equal amount of overtime, seniority will apply. 

e) If there is no such employee available, then the Company will 
offer the work to the qualified employee plantwide, on any shift, 
with preference given to the employee with the least amount of 
overtime. In the event two (2) or more employees have an equal 
amount of overtime, seniority will apply. 

f) It is agreed that no probationary employee will be offered 
overtime until the overtime is first offered to all qualified seniority 
employees. 

g) Summer students will not be offered overtime work until all 
other employees have first been offered the overtime work. 

h) Overtime hours will he carried from classification to 
classification for the duration of each contract year. At the 
anniversary date of the contract, the overtime records of each 
employee will start again at zero. 

i) Employees who are unable to work such scheduled overtime 
will be charged with the hours, provided a minimum of two (2) 
hours prior notice was provided for daily overtime or twenty-four 
(24) hours prior notice was provided for the weekend overtime. 

j) The Company agrees to maintain overtime records and will on 
a bi-weekly basis make them available for the Union’s review 
upon request. 
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27.03 Employees who work overtime and continue working for a period 
of more than two (2) hours at the end of their regular shift without 
leaving the plant shall be given a fifteen minute lunch period 
to be paid at the prevailing overtime rate and the Company will 
make every attempt to have canteen service available. This paid 
lunch period is in addition to any rest period that the employee 
may be entitled to as set out in Article 26. 

27.04 Employees working overtime shall be paid 
a) One and a half ( I  112) times their current regular hourly wage 
rate for all time worked beyond the regular starting and stopping 
times as defined under 25.01 or arranged under 25.02. 

b) For the day shift, one and a half ( I  1/2) times their current 
hourly wage rate for the first five (5 )  hours worked on a Saturday 
and two (2) times for time worked after five ( 5 )  hours. 

For the night shift, first five (5) hours worked on Friday one and a 
half ( I  1/2) times their regular hourly wage rate and after the 
five (5) hours double time shall be paid. first 

c) One and a half ( I  1/2) times their current regular hourly wage 
rate for time worked in excess of eight (8) hours in any continuous 
twenty-four (24) hour period or two (2) times their current regular 
hourly wage rate for time worked in excess of twelve (12) hours in 
any continuous twenty-four (24) hour period beginning with the 
starting time of the employee’s shift. Night shift employees shall 
be paid one and a half (1 1/2) times their current regular hourly 
wage rate for time worked in excess of ten (IO)  hours in any 
continuous twenty-four (24) hour period or two (2) times their 
current regular hourly wage rate for time worked in excess of 
fourteen (14) hours in any continuous twenty-four (24) hour 
period beginning with the starting time of the employee’s shift. 

d) Two (2) times their current regular hourly rate for the time 
which is worked on a Sunday 

e) The night shift will be paid at two (2) times their current regular 
hourly rate for time which is worked on Saturday, only if they 
have worked on the Friday evening shift. Night shift employees 
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who did not work Friday, but who work overtime on Saturday, 
will be paid one an a half (1 1/2) times their regular hourly wage 
rate for the first five (5) hours worked on Saturday, double time 
shall be paid for hours worked after five (5). 

f) Two (2) times their current regular hourly wage rate, plus their 
holiday pay for any hours worked on an agreed Paid Holiday. 

ARTICLE 28 

CALL-IN EMERGENCY WORK 
28.01 An employee called in to do emergency work shall be guaranteed 

a minimum of four (4) hours pay at his current regular hourly 
wage rate or shall be paid at overtime rates for the time worked, 
whichever is the greater. 

ARTICLE 29 

REPORTING FOR WORK ALLOWANCE 
29.01 Employees reporting for work at their regular scheduled time, 

unless advised at least eight (8) hours in advance not to report, 
shall be provided with at least four (4) hours work in an eight-hour 
day or shall receive four (4) hours pay at their current regular 
hourly wage rate. 

This provision of pay in lieu of work shall not apply in the event 
of fire, lightning, storm, flood, power failure, or mechanical break 
downs, beyond the Company’s control, or other causes such as 
strikes, and work stoppages in connection with labour disputes. 

29.02 In the event of a storm which results in the partial or total closure 
of the plant, those employees who report within two (2) hours of 
their normal starting time will be assigned work or paid as per 
29.01, 
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ARTICLE 30 

WELFARE 

life, weekly indemnity, extended health care insurance and a 
prescription drug plan until such time as they are replaced by the 
same benefit being provided through mandatory government 
legislation. A summary of these benefits is set out in Appendix "D" 

30.01 The Company will provide, at its cost the agicecl upon plan for 

These benefits shall become effective the 1st of the 3rd month 
after the month of hire, providing the employee is actively at work 
full time on that date; otherwise i t  shall be the first day after that 
date, of being actively at work full time. 

30.02 The full amount of any rebate resulting from the registration of the 
weekly indemnity insurance plan with the Unemployment 
Insurance Commission, in accordance with legislation in effect 
September 1, 1972, shall in its entirety, be the property of the 
Company. 

30.03 The Company will maintain in effect the agreed upon pension plan. 

30.04 Copies of the plan texts or policies related to welfare programs 
will be supplied to the Union office. 

30.05 Employees who are absent due to an occupational accident or 
sickness who are collecting workers' compensation benefits will 
be eligible for company benefits (life and AD&D insurance, eye 
glasses, prescription drug plan, dental, and pension) as provided 
by this Contract for a period not to exceed thirty (30) months, or 
the completion of the legislative rehabilitation program, whichever 
occurs first. 

ARTICLE 31 

HEALTH AND SAFETY 
31.01 The Company recognizes its obligation to provide a safe, healthful 

working environment for all employees and therefore will: 
a) As a minimum, adhere to all current legislation and regulations 
requirements which apply during the terms of this Agreement to 
this plant in relation to health and safety. 
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b) Appoint a Health and Safety Co-ordinator, 

c) Create a Health and Safety Committee composed of: 
i) Company Health and Safety Co-ordinator 
ii) Rotating Company appointees. 
iii) Union representatives per 5.01 (d) 
iv) One plant committee representative. 
v) Two co-chairpersons shall be selected, one by and from the 
Union, and one by and from the Company. 

d) Post names and titles of members of the Joint Health and Safety 
Committee on appropriate bulletin boards. 

e) Maintain all necessary records and files required per above 
legislation, plus per investigations, testing and other functions of 
the Health and Safety Co-ordinator and the joint Health and Safety 
Committee. All such records will be maintained by the Health and 
Safety Co-ordinator with access readily available to the joint 
Health and Safety Committee. Copies of data or files for tests or 
examinations done on specific employees will be supplied to the 
employee or his physician if the employee submits a written 
request to the Company. 

f) Formulate and publish from time to time rules and regulations 
regarding the safe operation and use of machines or equipment 
and will inform the Union of such rules and regulations prior to 
implementation. 

g) Welcome suggestions from employees regarding improvements 
in conditions considered to be of a hazardous nature. 

h) As required by legislation or further as deemed necessary by the 
Company, where the nature of a task requires special clothing, 
provide such clothing unless otherwise stated in this Agreement. 

i )  Pay the cost of safety boots to a maximum of ninety dollars 
($90.00) effective June 1st. 2002, and effective June Ist, 2003 to 
a maximum of ninety-five dollars ($95.00), and effective June lst, 
2004, to a maximum of one hundred dollars ($100.00). One pair 
of shoes per year for employees who have completed the probationary 
period where it is a requirement of the job to wear safety shoes. 
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Employees who are required to wear safety shoes will be entitled 
to a second allowance per year provided their shoes have been 
damaged or worn out during the course of their employment. 

j) Provide that Union representatives of the JointHealth and Safety 
Committee will not suffer loss of pay while carrying out the 
specified duties of the Coininittee. 

31.02 The Union recognizes its obligation to cooperate in maintaining a 
safe and healthful working environment and therefore agrees to 
use their best efforts jointly with the Coinpany to achieve this 
environment. 

31.03 The functions of the Joint Health and Safety Committee may be 
changed by agreement between the Company and the Union and 
presently include: 

a) Meet monthly at a mutually agreed time and place to review, 
recommend, and participate in the development of plant safety 
education, information programs, and employee job-related safety 
training programs. 

b) Make at least monthly inspections of the Plant to review health 
and safety conditions within the Plant and recommend changes as 
deemed necessary or desirable. 

c) Accompany the government Health and Safety Inspector during 
his regular inspection. 

d) Review all incidents of serious or potentially serious injuries 
resulting from work-related accidents and recommend 
improvements to avoid similar future incidents. 

31.04 The Company will bear the full cost of the first pair of approved 
prescription safety glasses for the employee to a maximum of one 
hundred and forty dollars ($140.00) in any twenty-four (24) con 
secutive months. Glasses must conform with CSA Industrial 
Safety Glasses Standards. The Company will assume the cost of 
replacement of safety glasses if they are damaged on the job. 
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ARTICLE 32 

CONFERENCES 
32.01 The Company and the Union recognize the advantage of 

Management representatives and Union representatives meeting 
together to discuss problems of general interest and working 
conditions in the factory. Company Management and the Plant 
Committee shall meet monthly unless the parties mutually agree to 
defer the meeting. The National Representative and/or the 
President of the Local Union may attend such meetings. 

32.02 Employees who are required to attend a Labour-Management 
Committee meeting with representatives of the Company during 
regular working hours shall be paid for the time spent at their 
current regular hourly wage rate. 

ARTICLE 33 

TECHNOLOGICAL CHANGE 
33.01 If the company anticipates that the introduction of a new 

technology in the form of new equipment and resulting new 
systems will result in employees being placed in a different job 
classification or being removed from their job classification due to 
lack of work, then when the Company knows the changes 
expected to apply to these employees it will inform the Union and 
the employees involved and hold discussions with the Union on 
these matters. 

In such cases senior employees affected by the new technology 
will be given preferential consideration by seniority providing 
they are able to be trained in new skills or new jobs that may be 
required by employees in the bargaining unit. 

Should the new technology result in the creation of one or more 
new classifications, senior affected employees will be given 
preference by seniority providing that they are able to perfoim the job. 
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ARTICLE 34 

DISCHARGE OR DISCIPLINE 
34.01 When issuing a written warning, suspending or discharging a 

seniority employee while at work, the Company agrees to have a 
Union Steward in attendance, providing the employee agrees. 
Notwithstanding the above, the Company reserves the right, when 
ever the situation warrants it, to immediately discharge an 
employee for just cause. 

34.02 The Company shall notify in writing the Committee Chairperson 
and the employee discharged within the next working day of the 
discharge. Notice to the employee discharged shall consist of a 
termination form given in person, or a registered letter to the 
employee’s last address on record with the Company. 

34.03 An employee who is discharged may file a grievance at Step 
Three of the Grievance procedure within three (3) working days 
after the notice was delivered as referred to in 34.02. Any 
grievance involving a discharge that is not filed within the above 
time limit shall not be arbitrated and shall not form a basis for a 
claiin for wages. 

34.04 All disciplinary notices will be removed from the employee’s file 
twelve (12) months after the date of the notice. 

34.05 An employee may have his Steward or committee person in 
attendance while being disciplined if he so requests. 

34.06 An employee who is suspended or discharged shall be provided 
the opportunity to interview with his committee person prior to 
leaving the Company’s premises. However, this provision will not 
apply when an employee is being suspended or discharged for 
committing an offense that is of a violent nature and/or may 
endanger themselves or other employees. 

ARTICLE 35 

JOB CLASSIFICATION 
35.01 The schedule of job classifications and rates of pay in effect 
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following the effective date of this Agreement is incorporated into 
this Agreement as Appendix "B"and shall remain in  effect for the 
duration of this Agreement subject to 35.02 below. 

35.02 The Company may establish rates of pay for new or changed job 
classifications and will immediately inform the Union of any such 
new or changed job classifications. any complaints resulting from 
the introduction of such job classifications may be taken up under 
Step Three of the grievance procedure provided it is raised within 
thirty (30) calendar days after the first employee is classified on 
the new or changed job classification, or within thirty (30) caledar 
days after notice to the Union of the new or changed job 
classification, whichever is the latest date. Any complaints 
resulting from the non-introduction of new or changed job 
classifications may be taken up under section 21 .O3 of the 
grievance procedure. 

35.03 In any arbitration of such grievances, the arbitrator shall be limited 
to determining whether or not the disputed job classification bears 
a proper ranking relationship to the schedule of job classifications 
and wage rates. in reaching its determination the arbitrator will 
have the authority to determine the job classification grade and 
corresponding wage rate for the new classification and such wage 
rate can be effective back to the time when the job classification 
was filled as of 35.02 above. 

ARTLCLE 36 

WAGES 
36.01 The regular hourly wage rates and automatic rate progression 

schedule are agreed upon as set out in Appendix "B". The regular 
hourly wage rates will be increased through the steps in 
accordance with the required number of weeks worked at each 
step and will be effective on the start of the nearest pay period. 
Employees classified as Special Technical/lnstruct or Group 
Leaders will be paid as follows: 

Special Technicalhstruct 
-- 35 cents above normal classification rate of pay. 
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Group Leaders --Rate of pay is job rate of Grade 12. 

Special Technicalllnstruct 

among the employees in the classification in  the department, 
providing they are able to perform the job. 

This position will perform under the direction of a Supervisor and 
must be capable of performing all operations within the assigned 
area and will, under direction: 

Special Tcchnical/Instiuct employees shall b ï  s ï l ïc tcd  by sçniority 

--start up lines or individual positions in accordance with 
Industrial Engineering breakdown, and will instruct operators in 
the required methods and operations in the area. 

--influence action by guiding and instructing the workers in 
hidher assigned area while regularly performing the same duties 
as the workers. 

--fills in for operators as required. 

--train new operators. 

--may assist in insuring that materials are available for production 
runs and in general, directs the operation to insure that production 
schedules are met. 

Group Leader 
Group Leaders shall be selected, appointed and removed by the 
Company. Group Leader positions are not subject to the bidding 
procedure of this agreement. Group Leaders shall be subject to all 
terms of the collective agreement and shall be laid off and recalled 
by seniority within their respective classification. 

This position will perform under the general direction of a 
Supervisor in conducting the activities of a group of employees. 

--assists in planning the work of the group to ensure that they are 
constantly and gainfully employed. 
--receives production schedules from the supervisor and 
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implements action to have work performed. 
--checks quality, job cards, time cards, etc. to audit production 
quantities and investigate reasons for schedule delays, but will 
have no authority for direct discipline. 

--complete shortages by obtaining necessary material from source. 

--assists in  maintaining good housekeeping, safe work habits of 
the operators, and safe conditions of tools and machines. 

--instructs and trains operators. 

--assigns work and re-arranges help in case of absence, relief, etc. 
and may fill in as an operator. 

36.02 Employees will normally be hired at the first step for the job grade 
in which their job classification falls, with previous time and 
experience being recognized to the extent that a rate above the 
first step may be paid. 

36.03 Employees shall be paid on Company time, before quitting time, 
by cheque, in a sealed envelope, dated and received on Thursday 
of each week. 

36.04 Notwithstanding the above, employees may request payment by 
bank deposit. 

ARTICLE 37 

LEAVE OF ABSENCE 
37.01 An employee with seniority may be given a leave of absence of up 

to thirty (30) calendar days for valid personal reasons provided he 
applies in writing to his Supervisor at least fourteen (14) calendar 
days prior to commencement of the leave. The application and the 
Company’s reply shall set out in writing the reasons for the pro 
posed leave, the last day to be at work and the day of return to 
work, a copy of the leave application will be forwarded to the 
Local Union Office. The Company shall have the right to refuse 
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the application for leave of absence in the event that the absence 
of the empfoyee would unduly interfere with the Company’s 
operations or for an invalid personal reason, it is however, agreed, 
that the Company will not exercise such right to refuaî Ieavc: of 

absence in an arbitrary or discriminatory manner. The 
requirement of giving fourteen (14) calendar days notice may not 
be applied under circumstances where compassionate leave of 
absence is justified. Any leave of absence may be extended by 
mutual agreement upon there being a written request for an 
extension and any extension granted shall be made in writing with 

a copy forwarded to the Committee Chairperson. Excused 
temporary absence up to five ( 5 )  working days is not considered 
formal leave of absence and may be granted by an immediate 
Supervisor. 

37.02 Any employee with seniority elected or appointed to Union Office 
or selected for other Union activities by the National Union, the 
Ontario Federation of Labour, Canadian Labour Congress and/or 
Local Union, shall be granted a Leave of Absence for a period of 
one (1) year, with extension privileges provided, however, that 
such employee shall renew his Leave of Absence annually. 

Any employee with seniority elected or appointed to any public 
office of the Municipal, Provincial or Federal Government, shall 
be granted a Leave of Absence for a period of one (1) year with 
extension privileges, provided however, that such employee shall 
renew his Leave of Absence annually. 

37.03 Employees returning from Union Office or Public Office leaves 
shall notify the Company of their availability and desire to return 
to work, and the Company shall have ten ( I O )  working days to 
return the employee to work following such notice. 

37.04 Any employee will be granted pregnancy leave and/or parental 
leave in accordance with the applicable provisions of the Ontario 
Employment Slandards Act. 

Before returning to work following the pregnancy leave, the 
employee must provide the Company with a Physician’s certificate 
stating that she is fit to return to normal duties. 
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37.05 An employee with one (1) or more years seniority wishing to 
further his education by full time attendance at a recognized 
college, university, trade or technical school, may be granted a 
leave of absence for up to one (1) year under the following 
conditions: 

a) Before receiving the leave, or an extension, the employee shall 
provide the Company with satisfactory evidence he has been 
accepted as a student by the recognized college, university or 
school. 

b) On expiry of each terin or semester the employee shall provide 
the Company with proof of attendance. 

c) Leave may be extended for additional periods not to exceed one 
(1)  year each. 

37.06 The Company agrees to pay into a special fund one cent ($.01) per 
hour per employee for all compensated hours for the purpose of 
providing paid education leave. Such paid education leave will be 
for the purpose of upgrading the employee’s skills in all aspects of 
Trade Union functions. Such monies to be paid on a quarterly 
basis into a trust fund established by the National Union, C.A.W. 
and sent by the Company to: 

C.A.W. Leadership Training Fund 
R.R.#I, CAW Road 25 
PORT ELGIN, Ontario 
NOH 2C5 

The Company further agrees that members of the Bargaining Unit, 
Selected by the Union to attend such courses, will be granted a 
Leave of Absence without pay for twenty (20) days of class time, 
plus travel time where necessary, said Leave of Absence to be 
intermittent over a twelve (12) month period from the first day of 
leave. 

37.07 Seniority shall accumulate during the period of an approved leave 
of absence for seniority employees. 
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ARTICLE 38 

COST OF LIVING ALLOWANCE 
38.01 All employees in the Bargaining Unit shall be granted a cost-of- 

living allowance for each hour actually worked or for time when 
the employee receives pay in lieu of work. Such cost-of-living 
allowance to be determined in the following manner. 

38.02 The cost-of-living allowance shall be computed according to the 
Canada Wide Consumer Price Index as published by Statistics 
Canada. For reference purposes it is agreed that the base year 
shall be 1986 with the Consumer Price Index equal to 100 base 
points. 

38.03 The cost-of-living allowance for this 3 year agreement shall be 
calculated quarterly based on one cent ($0.01) for each .lo6 
change that the value of the Consumer Price Index (C.P.I.) for the 
appropriate quarter is above the base month: 

a) During the first year of the agreement effective June I ,  2002 
one cent ($0.01) for each .I06 C.P.I. change. 

b) During the second year of the agreement effective June 1,2003 
one cent ($0.01) for each .lo6 C.P.I. change. 

c) During the third year of the agreement effective June 1, 2004 
one cent ($0.01) for each .lo6 C.P.I. change. 

d) The C.O.L.A. payout will be adjusted upward or downward 
quarterly based on the cumulative C.O.L.A. amounts in a), b) and 
c), above less the threshold reduction as follows: 

1 )  June 1,2002 to May 31, 2003 by seven cents ($0.07) 
2) June I ,  2003 to May 31,2004 by fourteen cents ($0.14) 
3) June 1,2004 to May 31,2005 by twenty one cents ($0.21) 

38.04 The C.O.L.A. float as of $0.94 as of May 31,2002 has been 
folded into the base wage as follows: 

$0.25 effective June 1, 2002 
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38.05 

38.06 

39.01 

39.02 

39.03 

$0.69 continues as float through the first year of this agreement. 
$0.25 effective June 1, 2003 
$0.44 continues as a float in the second year of this agreement. 
$0.25 effective June 1,2004 
$0.19 continues as a float in the third year of this agreement. 

The effective dates of adjustments for the COLA payouts shall be 
the 1st Monday of each quarter starting in June 2002. 

The adjustment periods for each year will be: 
June: based on January CPI to April CPI (currently published in 

September: based on April CPI to July CPI (currently published 
in August) 
December: based on July CPI to October CPI (currently 
published in November) 
March: based on October CPI to January CPI (currently 
published in February) 

The cost-of-living allowance for this three year agreement shall be 
considered an "add-on" to the base rates as outlined in  Appendix 
"B" and shall be paid in the form of a "float" to the base rates. The 
cost-of-living allowance shall not be considered as an integral part 

May) 

of such base rates. 

C.O.L.A. shall not be included in the computation of overtime 
premiums, however it shall be included in  the computation of 
statutory holiday pay, vacation, bereavement, jury duty pay and 
Union business absence. 

ARTICLE 39 

APPENDICES 
Attached hereto and forming a part of this Agreement is Appendix 
"A"covering Seniority Groups. 

Attached hereto and forming a part of this Agreement is Appendix 
"B"covering Regular Hourly Wage Rates and Job Classifications. 

Attached hereto and forming a part of this Agreement is Appendix 

50 



"C" covering areas of Union Representation. 

39.04 Attached hereto and forming a part of this Agreement is Appendix 
"D" covering the Welfare Benefits. 

39.05 Attached hereto and forming a part of this Agreement is Appendix 
"E" covering various Letters of Understanding. 

ARTICLE 40 

TERMINATION AND MODIFICATION 
40.01 This agreement will be binding on the parties hereto and become 

effective from June 1 ,  2002 unless otherwise indicated and will be 
in  full force and effect until May 3 I ,  2005 and unless either party 
gives to the other written notice of termination or modification 
within sixty (60) days prior to May 31,2005, or any subsequent 
renewal date, then it will continue in effect for a further year with 
out change, and so on from year to year thereafter unless 
terminated or modified as provided for herein. 

This Collective Agreement is hereby duly executed by the said 
parties this 18th day of August 2002. 

Signed on behalf of the Company Signed on behalf of the 
David Jakob Union 

Frank Wisniewski Bill Gibson 
Leonard Lee 
Jim Bresseau 
Sharon Aiken 

Mary Noseworthy 
Sharon Cook 
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APPENDIX "A" 

SENIORITY GROUPS 

1. MANUFACTURING 1 

60 I 
606 
614 
615 
617 
634 
636 
638 
700 
706 
707 
708 
710 
716 
720 
72 I 
722 
727 
73 1 
732 

General Process 
Epoxy Area Service and Set-Up 
Line Set-Up and Service 
Winding Technician 
Welders 
Machine Operator (Press) 
Machine Set-Up Operator (Die Cast) 
Ransburg System Operator 
Screw Machine Level A 
ATS Operator 
Product Inspector (TesilRepair) 
Milling and Drilling Machine Set-Up Operator 
Stock Supplier 
Press Set-Up (Heavy) 
Set-Up (Press, Light) 
Epoxy Coating Machine Operator 
Machine Set-Up 
Motor Builder 
Turn and Test Armature D.C. 
D.C. Armature Winder 

2. SUPPORT SERVICES 

612 
619 
628 
630 
63 I 
703 
726 
728 

Trucker 
Shipper 
Quality Audit Technician 
Quality Control Incoming Inspection Tech. 
Quality Control Technician 
Maintenance and Storeperson 
Runbuilder/Storesperson 
Receiver 
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3. SKILLED CLASSIFICATIONS 

604 Master Toolmaker 

70 1 Master Mechanic 
702 Master Electrician - Electronics 

637 Maintenance Level A 

Employees hired into Skilled Trades into a Master Classification 
must: 
a) Have served a bona-fide apprenticeship of 
four (4) years - 8,000 hours and hold a certificate 
which substantiates his claim of such service, or 

b) Have eight (8) years of practical experience 
in the Skilled Trades classification in which he claims 
journeyman's designation and can prove same, or 

c) Have obtained his U.A.W. or C.A.W. 
Journeyman's Card. 

For employees hired into the Skilled Trades into a Master 
Classification, the Company when requested by the Union, will 
provide access to the documents relating to the hiring of all new 
Master Skilled Trades employees for the purpose of verifying 
Journeyman's status. 
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APPENDIX "C" 

AREAS OF 
UNION REPRESENTATION 

a) Plant Committee Chairperson 
--Bargaining Unit Wide 

b) Committee Persons --Four (4) 
I--Committee Person (day shift) - 
D.C. Area and A C .  Area 

1--Committee Person (day shift) - 
PredPaint Area 
Rotor Area 
ShafUMachine Shop Area 
Shipping, Receiving, Stores, Q.A. Area 

I--Committee Person 
(Skilled Classification) 

1 --Committee Person (night shift) Plant Wide 

c) Stewards --Seven (7) 
I - Steward (day shift)-- 
Shipping, Stores, Receiving, Q.A. 

2 --Stewards (day shift) -- D.C. Area 

2 -- Stewards (day shift) -- AC.  Area 

1- Steward (day shift) --PresdPaint, 
ShaftdMachine Shop, Rotors 

1--Steward (night shift)-- Plant Wide 
increasing as per clause 5.01 
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SCHEDULE OF REGULIR HOURLY WAGE RATES 
'EFFECTIVE JUNE 1. ZWZ THROUGH MAY 31,2003 

GRADE CLAsslFlCATiON 3- 6WEEKS 9WEwS 12WEEKS 20lMEKS JOBRATE 
4 601 GENERAL PROCESS $ 13.72 $ 13.81 $ 13.93 $ 14.07 
5 617WELDERS $ 13.74 $ 13.87 $ 14.10 S 1427 

634 MACHINE OPERATORS (PRESS) $ 13.74 $ 13.87 $ 14.10 $ 14.27 
710 STOCK SUPPLIER $ 13.74 $ 13.87 $ 14.10 $ 1427 
727 MOTOR BUILDER $ 13.74 $ 13.87 $ 14.10 $ 14.27 
ni TURN a TEST ARMATURE DC $ 13.74 $ 13.87 $ 14.10 $ 1427 

6 706 ATS. OPERATOR $ 13.86 $ 14.W $ 14.11 $ 14.33 $ 14.47 
707 PRODUCT INSPECTOR TEST I REPAIR $ 13.86 $ 14.W $ 14.11 $ 14.33 0 14.47 
708 MILLING~DRIUINGMICS~PPERSON a 13.86 $ 14130 a 14.11 s 14.33 
721 EPOXY COATiNG WC OPERATOR $ 13.86 $ 14130 $ 14.11 S 14.33 
732 OC ARMATURE WINDER $ 13.86 $ 14.W $ 14.11 $ 14.33 

7 612TRUCKER $ 13.96 $ 14.07 S 14.29 $ 14.50 

$ 14.47 
$ 14.47 
$ 14A7 
S 14.67 

614 LINE SETUP a SERVICE $ 13.96 $ 14.07 $ 14.29 $ 14.50 $ 14.67 
8 613 DC FIELD WINDER $ 14.05 $ 14.20 $ 14.41 $ 14.77 $ 1492 

m 703 MAINTENANCE a STORES PERSON 5 14.05 $ 14.20 $ 14.41 $ 14.77 $ 14.92 
m 9 636 MIC SETUP OPERATOR (DIECASTER) $ 1427 $ 14.41 $ 14.59 $ 14.97 $ 15.12 

726 RUNBUILDEWSTORES PERSON $ 1427 $ 1441 $ 14.59 $ 1497 $ 15.12 
1 O EPOXY AREA SERVICE a SETUP $ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 15.38 

615 WNDINGTECHNICIAN $ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 1538 
619 SHIPPER $ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 15.38 
638 RANSBURG SYSTEM OPERATOR 
720 SET-UP '(PRESS LIGHT)" 
722 MACHINE SET-UP 

$ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 15.38 
$ 14.44 O 14.62 $ 14.83 $ 15.07 $ 1526 $ 1538 
$ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 15.38 

728 RECENER $ 14.44 $ 14.62 $ 14.83 $ 15.07 $ 1526 $ 1538 
11 628 QUALrrY AUDK TECHNICIAN $ 14.60 $ 14.79 $ 14.95 $ 15.19 $ 15.39 $ 15.53 

630Q.C.lNCOMlNGlNSPECTlONTECHNlClAN $ 14.60 $ 14.79 $ 14.95 $ 15.19 $ 15.39 $ 15.53 
631 QUALrrY CONTROL TECHNICIAN $ 1460 $ 14.79 $ 14.95 $ 15.19 $ 15.39 $ 15.53 

12 716 PRESS SET-UPYHEAW $ 15.38 $ 1552 $ 15.67 $ 15.92 $ 16.06 $ 1639 

7W SCREWMACHINE'A' $ 16.88 $ 17.02 $ 17.89 
604 MASTER TOOLMAKER $ 19.19 $ 19.33 $ 20.20 
701 MASTER MECHANIC $ 19.19 $ 19.33 $ 20.20 

13 637 MAINTENANCE'A" $ 17.43 $ 17.57 s 18.44 

702 MASTER ELECTRICIAN /ELECTRONICS $ 1 9 4  $ 19.58 $ 20.45 



Schedule of Apprenticeship Regular Hourly Wane Ratea 
'Nkctive Jum 1.- Through May 31. ZW3- 

65% ofjoumeyman ratebr 1st lo00 d t e d  hours 
70% ofjwmeyman ratebr2nd 1wO credited hours 
75% ofjnurneyman ratefor3id 1wOuedi i  hours 
80% ofjourneyman rate for4th loo0 credited hours 
85% of journeyman rate ïm 51h loo0 d i  hairs 
90% ofjoumeymanratefor6mlwOcreiihairs 
95% of journeyman rate for 7th 1wO d i  hours 
95% ofjwrneyman ratefor8lh 1Wocredited hours 

Journeyman rate refers to 604 Ma& Todmaker rate OT 701 Master Mechanic rate. 

It is understwd thai the weeks shown are the numberofweeksto be worked in each step. 
P w n  through each step shall be automatic 

APPENDIX '6' 
SCHEWLE OF REGULAR HOURLY WAGE RATES 

"EFFEcrmE JUNEl.ZW3THROUGHMAY3l.M04 

'U m 

GRADE CLCSSlFlCAïiON 3WEEKS 6WEEKS OWEEKS 1ZWEEKS MWEEKS JOBRATE 
4 601 GENERAL PROCESS $ 14.07 $ 14.16 $ 14.26 S 14.42 
5 617WELDERS s 14.09 14.22 $ 14.45 $ 14.62 

634 MACHINE OPERATORS (PRESS) $ 14.09 $ 14.22 $ 14.45 $ 14.62 . .  
710 STOCK SUPPLIER $ 14.09 $ 14.22 0 14.45 $ 14.62 
727 MOTOR BUILDER $ 14.09 $ 14.22 0 14.45 f 14.62 
731 TURN a TEST ARMATURE DC $ 14.09 $ 14.22 $ 14.45 $ 14.62 

6 706 ATS. OPERATOR 0 1421 $ 14.35 0 14.46 $ 14.68 $ 14.82 
707 PRODUCT INSPECTORTEST/ REPAIR $ 1421 $ 14.35 $ 14.46 0 14.88 $ 14.82 
7MIMlUlNG8DRlUlNGMICS~PPERSON $ 1421 5 14.35 $ 14.46 L 14.68 $ 14.82 
721 EPOXY COATING MIC OPERATOR $ 1421 5 14.35 5 14.46 5 14.68 $ 14.82 
732 DC ARMATüRE WINDER $ 1421 $ 14.35 $ 14.46 $ 14.88 f 14.82 

7 612TRUCKER B 14.31 I 14.42 I 14.64 J 14.85 S 15.02 
614 LINE SETUP a SERVICE 0 14.31 0 14.42 $ 14.64 $ 14.85 $ 15.02 

8 613 DC FIELD WINDER 0 14ûO $ 14.55 $ 14.76 $ 15.12 $ 1527 
703 MAINTENANCE a STORES PERSON $ 14AO $ 14.55 $ 14.76 $ 15.12 $ 15.27 



9 636 WC SET-UP OPERATOR (DIECASTER) $ 14.62 $ 14.76 4 14.94 $ 15.32 $ 15.47 
726 RUNBUILDERETORES PERSON $ 14.62 $ 14.76 $ 14.94 $ 15.32 $ 15.47 

10 606 EPOWAREASERVlCE8SETUP $ 14.79 $ 1497 $ 15.18 $ 15.42 $ 15.61 $ 15.73 
615 WiNDlNG TECHNICIAN $ 14.79 $ 1497 $ 15.18 S 15.42 0 1561 $ 15.73 
619 SHIPPER 
638 RANSËURG SYSTEM OPERATOR 
720 SET-UP*(PRESS LIGHT)" 
722 MACHINE SETUP 

$ 14.79 $ 1497 $ 15.18 $ 15.42 $ 1561 $ 15.73 
$ 14.79 $ 1497 $ 15-18 $ 15.42 S 15.61 $ 15.73 
$ 14.79 8 1497 $ 15.18 $ 15.42 S 15.61 $ 1573 
$ 14.79 $ 1497 $ 15.18 $ 15.42 S 1561 S 15.73 

728 RECEIVER $ 14.79 $ 1497 $ 15.18 $ 15.42 $ 1561 $ 1573 
11 628 QUALIPIAUDITECHNICIAN $ 14.95 $ 15.14 $ 15.30 $ 15.54 $ 15.74 $ 15.88 

630Q.C.lNCOMMGINSPECTIONTECHNlClAN 5 14.95 $ 15.14 $ 15.30 $ 15.54 $ 15.74 $ 15.88 
631 QUALIPI CONIROL TECHNICIAN $ 14.95 $ 15.14 $ 15.30 $ 15.54 $ 15.74 $ 15.88 

12 716 PRESSSETUP'IHEAW)' $ 15.73 $ 15.87 5 16.02 $ 1627 $ 16.41 $ 16.74 
13 637 MAINTENANCE'A' $ 18.03 $ 18.17 $ 19.04 

700 SCREW MACHINE 'A' $ 17.23 $ 17.37 $ 1824 
604 MASTERTODLMAKER $ 19.79 $ 19.93 s 20.80 
701 MASER MECHANIC 6 19.79 $ 19.93 $ 20.80 
702 MASTER ELEClRiCIAN I ELECTRONICS $ 20.04 $ 20.18 $ 21.05 

S c h a d u l o d ~ n o C a h i p R i g u l a r ~ y w . g s R . b s s  
'ER.ctlnJune1,2003lhhmughYiy31,M04~ 

65%ofjoumeymanratsforlstl0Waeditedhwrs 
70% of~rneymanrateforZnd1OOOcreditedhairs 
75% of pimeyman rale for 3rd 1oM) crwdded hours 
80% ofjwrneymanratsbr4ml~ueditedhairs 
85% of ,wrneyman rale for 5m 1000 credited hours 
90% of journeyman mtebr 6m loo0 credited hairs 
95% oi,ourneymanraiefor7m 10Wcrwditedhours 
95% of journeyman rate for ûih 1000 aeaited hairs 

Journeyman rate refers lo 604 Master Toolmaker raie or 701 Master Mechanc rate 

It ts understoodmattheweeksshown are me nurnberofweekstobe worked in each step 
PmgrasYon mrwgh each siep SMII be auiomabc. 

APPENDIX%- 
SCHEDULE OF REGULAR HOURLY WAGE RATES 



'EFFECTIVE JUNE 1,2004 THROUGH M&Y 31. ZOOS 

GRADE CUSSlFlCATlON 3VKEKS BWEEKS OWEEKS 1ZWEEKS MWEEKS JOBRATE 
4 601 GENERAL PROCESS $ 14.42 $ 14.51 $ 14.63 $ 14.77 
5 617WaDERS $ 14.44 $ 14.57 $ 14.80 $ 14.97 

634 MACHINE OPERATORS (PRESS) $ 14.44 $ 14.57 $ 14.80 $ 14.97 
710 STOCK SUPPLIER $ 14.44 $ 14.57 $ 14.80 $ 14.97 
727 MOTOR BUILDER $ 14.44 $ 14.57 $ 14.80 $ 14.97 
731 TURN (L TEST ARMATURE DC $ 14.44 $ 14.57 $ 14.80 $ 14.97 

6 706 ATS. OPERATOR $ 14.56 $ 14.70 $ 14.81 $ 15.03 $ 15.17 
707 PRODUCT INSPECTOR TEST I REPAIR $ 14.56 $ 14.70 $ 14.81 $ 15.03 $ 15.17 
708 MILLING ~DRIUING WCSETUPPERSON s 14.58 s 14.70 $ 14.81 s 15.03 $ 15.17 
721 EPOXY COATING WC OPERATOR $ 14.56 $ 14.70 $ 14.81 $ 15.03 $ 15.17 
732 DC ARMATURE WNDER $ 14.56 $ 14.70 S 14.81 $ 15.03 $ 15.17 

7 612TRUCKER $ 14.66 $ 14.77 $ 14.99 $ 1520 $ 15.37 
614 LINE SETUP a SERVICE $ 1466 $ 14.77 $ 14.99 $ 1520 $ 15.37 

8 613 OC FIELD WNDER $ 14.75 $ 14.90 $ 15.11 $ 15.47 $ 15.62 
703 MAINTENANCE &STORES PERSON $ 14.75 $ 14.90 $ 15.11 $ 15.47 S 15.62 

00 726 RUNBUILDERISTORES PERSON $ 14.97 $ 15.11 $ 1529 $ 15.67 S 15.82 

615 WNDING TECHNICIAN $ 15.14 $ 15.32 $ 15.53 $ 15.77 $ 15.96 $ 16.08 
619 SHIPPER $ 15.14 $ 15.32 $ 15.53 $ 15.77 $ 15.96 0 16.08 
638 RANSBURG SYSTEM OPERATOR $ 15.14 $ 15.32 $ 15.53 $ 15.77 $ 15.96 $ 16.08 
720 SETUP '(PRESS LIGHT)" $ 15.14 $ 15.32 $ 15.53 $ 15.77 $ 15.96 $ 16.08 

728 RECEWER $ 15.14 $ 15.32 $ 15.53 $ 15.77 $ 15.96 $ 16.08 
11 628 QUALITY AUDIT TECHNICIAN $ 15.30 $ 15.49 $ 15.65 $ 15.89 $ 16.09 $ 1823 

631 aufi in CONTROL TECHNICLAN $ 15.30 $ 15.49 $ 15.65 $ 15.89 $ 16.09 $ 1623 
12 716 PRESS ÇET-UP '(MAW)' $ 16.08 $ 16.22 $ 16.37 $ 16.62 $ 16.76 $ 17.09 

vi 9 6% MN: SET-UP OPERATOR (DIECASTER) $ 14.97 $ 15.11 $ 1529 $ 15.67 $ 15.82 

1 O m EPOXY AREA SERVICE a SETLIP a 15.14 s 15.32 $ 15.53 15.77 $ 15.96 s 16.08 

722 MACHINE SET-UP $ 15.14 s 15.32 15.53 $ 15.77 $ 15.96 $ 16.08 

fi30 Q.C.INCOMINGINSPECTIONTECHNICIAN $ 15.30 $ 15.49 15.65 15.89 16.09 $ 1623 

13 637 MAlNTENANCE'A.. . 0 18.63 $ 18.77 $ 19.64 
700 SCREW MACHINE A $ 17.58 $ 17.72 $ 18.59 
604 MASTERTOOLMAKER $ 20.39 $ 20.53 $ 21.40 
701 MASTER MECHANIC $ 20.39 $ 20.53 $ 21.40 
702 MASTER UECmlCIAN I ELECTRONICS 0 20.64 $ 20.78 $ 21.65 

schedule O r n p p ~ i p  Rsguiar wwriy wagn Rates 
"EtlecthreJunel.Z~ThmughMay3l.ZWS 



65% of journeyman rate for 1 st I O00 credited hours 
70% of journeyman rate for 2nd I000 credited hours 
75% of journeyman rate for 3rd 1 O00 credited hours 
80% of journeyman rate for 4th I O00 credited hours 
85% of journeyman rate for 5th 1 O00 credited hours 
90% of journeyman rate for 6th 1 O00 credited hours 
95% of journeyman rate for 7th 1 O00 credited hours 
95% of journeyman rate for 8th 1 O00 credited hours 

Journeyman rate refers to 604 Master Toolmaker rate or 701 Master Mechanic rate. 

It is understood that the weeks shown are the number of weeks to be worked in each step. 
Progression through each step shall be automatic. 



APPENDIX "D" 

SUMMARY OF 
HEALTH CARE BENEFITS 

EFFECTIVE JUNE lst, 2002 

LIFE INSURANCE 
Each Employee $25,500 
$5,000 Paid Up Life Insurance at Retirement 

A.D.&D. 
Each Employee $25,500 

EFFECTIVE JUNE lST, 2003 

LIFE INSURANCE 
Each Employee $25,500 
$5,000 Paid Up Life Insurance at Retirement 

A.D.&D. 
Each Employee $25,500 

EFFECTIVE JUNE lST, 2004 

LIFE INSURANCE 
Each Employe $26,000 
$5,000 Paid Up Life Insurance at Retirement 

A.D.&D. 
Each Employee 

WEEKLY INDEMNITY 

$26,000 

A. 66 2/3 % of regular weekly earnings, based on regular hourly 
wage rate in effect at time of absence. Benefits are subject to 
income and other applicable tax deductions as required by 
legislation. 

Payments start from the 3rd full regular working day of disability B. 
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for non-occupational sickness or accident for a maximum of 38 
weeks (190 work days), and if admitted to hospital as of the 1st 
day of admittance. 

EXTENDEDHEALTHCARE 

Eyeglasses (includes contact lenses) up to $130.00 - per twenty- 
four (24) month period per insured person --No Deductible. 

Prescription drug plan covering drugs, injectibles, serums, insulin 
and diabetic supplies purchased on the prescription of a medical 
doctor. Each prescription is subject to a $0.35 deductible after 
which 100% of the cost will be paid. 

The benefits listed below are subject to a $25.00 deductible per 
family per twelve (12) consecutive month period after which 
100% of eligible expenses will be paid. 

-ambulance charges when not paid by O.H.I.P. 

-difference between semi-private and private hospital room charge 

-private nursing care 

-prescription medical appliances and equipment 

-physiotherapist charges when not paid by O.H.I.P. 

-dental and plastic surgery, required as the result of an accident 
and when not paid by 0.H.I.P 

-up to $10.00 per day for 120 days in a licensed private hospital 

-special cancer treatment when not paid by other government or 
private agencies 

-hearing aids up to $500.00 per insured person for the lifetime of 
the policy 
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4. The Company agrees to provide basic preventative Dental Care 
Benefits based upon the 2000 O.D.A. Fee Schedule (effective June 
1st. 2003--2001 O.D.A. Fee Schedule and effective June 1st. 
2004--2002 O.D.A. Fee Schedule) plus endodontic, periodontic, 
denture repairs and SO% reimbursement of denture purchase. The 
maximum per insured is $2,000.00. 
The company will pay 80% of the premium cost and will arrange 
for the employee contribution to be deducted through payroll 
deductions on a regular basis. 

NOTE Extended Health Care and Dental Benefits will apply to 
dependents to the age of 21 or to age 25 if in full time attendance 
at school or university. 

PENSION PLAN 

For the normal retirement benefit employees will receive: 

A monthly pension amount of $21.00 for each year of service with 
the Company. 
Old Age Security and Canada Pension Plan benefits are received 
in addition to this monthly amount. 

PENSION INFORMATION: 

The Company will provide a number of information documents as out- 
lined under separate cover. 

GENERAL: 

The above benefits are subject to the provisions and regulations as set out 
in the group policies through which these benefits are provided. 
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APPENDIX "E" 

LETTERS OF UNDERSTANDING 

A. PAID HOLIDAYS 
The Company will continue the past practice of not requiring employees 
to take an additional day off when a paid holiday falls in an employee's 
approved vacation period. The Company will grant, where practical and 
within production requirements, leave of absence without pay for 
employees requesting such on Remembrance Day. 

B. CLEANUP PERIOD 
Where is deemed, by Management to be necessary, employees shall be 
allowed sufficient time to put away tools and clean up their work area 
prior to quitting time. 

C. TEMPORARY REDUCTION 
During the course of the current negotiations the parties inutually recog- 
nized the desirability of minimizing, wherever possible, the hardships 
caused by temporary reductions in the work force. In this regard the 
Company agrees that when temporary reductions in work force are neces- 
sary efforts will be made to locate alternative employment for employees 
so affected or to locate employees who wish to accept layoff voluntarily. 

D. LUNCH PERIODS 
Providing employees do not leave the property during lunch period, 
punching out and punching in will not be required. If this understanding 
is violated the company will have the right to reinstate punching out and 
punching in during lunch periods. 

E. OVERTIME 
it is not the intent of the Company to schedule overtime while seniority 
employees are laid off. However in the event production overtime 
becomes necessary the Company will discuss the reasons for such work 
with the Union. 

E TOOL ALLOWANCE 
The tool allowance of $220.00 is subject to the tradespersons having, or 
purchasing the required tools of their trade as agreed by the parties during 
negotiations. 
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G. PLANT CHAIRPERSON 
For the Term of this Agreement --the Plant Chairperson will be allowed 
sufficient time on his regular shift for the purpose of action as expressly 
provided in the Agreement at the Local Union Office when related to in- 
plant problems and he has received the prior permission of the Plant 
Manager or his designate 

H. SAFETY TRAINING 
For Members of the Health and Safety committee and the Plant 
Committee, the Company agrees to pay for time off to attend Safety 
Training of not more than thirty (30) hours during the life of this 
Agreement. Wages will be at regular hourly wage rate (including COLA). 

The Union shall be responsible for providing and paying Instructors and 
the Company will be responsible for the expense of materials required in 
the program at cost. 

I. SMOKING ROOM 
The Company agrees to maintain two (2) designated smoking areas, locat- 
ed one (1) with a walled off area in the cafeteria (with increased ventila- 
tion) and one ( I )  outside the plant, provided they do not violate present or 
future government legislation. 

J) PLANT CLOSURE 
In the event of a plant closure the Company agrees to meet with the Union 
to negotiate a plant closure agreement. 

K) LATERAL TRANSFERS 
For the purpose of allowing for the possibility of lateral transfers within 
classifications of Grade 5 or higher, any employee desiring a lateral trans- 
fer within the classification can submit a written request to their immedi- 
ate Supervisor. In the event a new vacancy occurs and prior to posting, the 
most senior employee in the classification who submitted such a request 
will be given the first right of refusal. Lateral moves shall be limited to 
one (1) transfer in any twelve (12) month period. The subsequent vacancy 
created by such a move shall be posted. This opportunity does not imply 
job ownership and/or limit in any way the Company's ability to assign 
employees to perform work elsewhere as the Company deems necessary. 
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GROUP. BEllEfIT PlFln 

FASCO 
MOTORS LIMITED 

Division 2 
Hourly Union Employees With Hospital 



Benefit Summary 
This summary must be read together with the benefits described in 
this booklet. 

Employee Life Insurance $25,500 

Employee Accidental Death, 
Dismemberment and Specific Loss 
(Principal Sum) An amount equal to your Life 

Insurance 

Healthcare 

Deductibles 

In-Canada Prescription Drug 

All Other Expenses 
- individual 
- Family 

Expenses $.35 per prescription 

$25 each calendar year 
$25 each calendar year 

The individual and family deductibles do not apply to Chronic Care, 
Convalescent Care, In-Canada Semi-private Hospital, Visloncare and 
In-Canada Prescription Drug Expenses 

Reimbursement Level 100% 

Basic Expense Maximums 

Hospital Private room 
Licensed Private Hospital 

Convalescent Hospital Semi-private room 
Nursing Unlimited 
Chronic Care 

$10 per day to a maximum of 
120 days per condition 

$3 per day to a maximum of 
120 days per condition 
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In-Canada Prescription Drugs 
Smoking Cessation Products 

Fertility Drugs 
(only Gum is covered) 

Hearing Aids 
Custom-fitted Orthopedic Shoes 
External Breast Prosthesis 
Surgical Brassieres 
Blood-glucose Monitoring Machines 
Extremity Pumps for Lymphedema 
Custom-made Compression Hose 
Elastic Support Stockings 

Paramedical Expense Maximums 

Chiropractors 
Physiotherapists 

Included 

$500 lifetime 
6 cycles lifetime to a 
maximum of $1,500 each 
cycle 
$500 lifetime 
Included 
1 every 12 months 
2 every 12 months 
1 every 4 years 
$1,500 lifetime 
4 pairs each calendar year 
$25 each calendar year 

$300 each calendar year 
Un I imi ted 

Visioncare Expense Maximum 

Glasses and Contact Lenses $1 30 every 24 months 

Healthcare Maximums 
- Out-of-Country Care Expenses 
- Out-of-Country Referral Expenses 
- All Other Expenses Unlimited 

$1,000,000 lifetime 
$50,000 lifetime 
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Dentalcare 

Payment Basis 

. Deductible 

Reimbursement Levels 

Basic Coverage 
Major Coverage 
Accidental Dental Injury Coverage 

Plan Maximums 

Accidental Dental Injury Treatment 
All Other Treatment 

The 2000 Ontario Dental 
Association Fee Guide 

Nil 

100% 
50% 
100% 

Unlimited 
$2,000 each calendar year 

Benefit Details 
This booklet describes the principal features of the group benefit 
plan sponsored by your employer, but Group Policy No. 155465 
issued by Great-West Life is the governing document. If there are 
variations between the information in the booklet and the 
provisions of the policy, the policy will prevail. Contact your 
employer if you require any additional information. 
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Protecting Your Personal Information 

At Great-West Life, we recognize and respect every individual's right to 
privacy. When you apply for coverage or benefits, we establish a 
confidential file of personal information. 

We use the information to administer the group benefit plan under which 
you are covered. This includes many tasks, such as: 

enrolling you for coverage 

managing your claims 
0 

0 

0 

determining your eligibility for coverage under the plan 

assessing your claims and providing you with payment 

verifying and auditing eligibility and claims 
underwriting activities, such as determining the cost of the plan, and 
analyzing the design options of the plan 
preparing regulatory reports, such as tax slips 

We limit access to information in your file to Great-West Life staff or 
persons authorized by Great-West Life who require it to perform their 
duties, to persons to whom you have granted access, and to persons 
authorized by law. Great-West Life, your health care provider, other 
insurance and reinsurance companies, and your plan administrator may 
also exchange information when the information is needed to administer 
the group benefit plan. 

For more information about our privacy guidelines, please ask for Great- 
West Life's Privacy Guidellnes brochure. 
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COMMENCEMENT AND TERMINATION OF COVERAGE 

You are eligible to participate in the plan on the first day of the month 
coinciding with or next following the date on which you complete 3 
months of continuous employment. You are considered continuously 
employed only if you satisfy the actively at work requirement throughout 
the eligibility waiting period. 

0 You and your dependents will be covered as soon as you become 
eligible. 

You may waive health and dental coverage if you are already 
covered for these benefits under your spouse's plan. If your 
coverage under your spouse's plan terminates, you must apply for 
coverage under this pian no later than 31 days after termination. 
After 31 days, you must provide evidence of insurability for you and 
your dependents before you can participate. Your dental benefits will 
be subject to certain restrictions. 

You must be actively at work when coverage takes effect, otherwise 
the coverage will not be effective until you return to work. 

Increases in your benefits while you are covered by this plan will not 
become effective unless you are actively at work. 

Temporary, part-time and seasonal employees may not join the 
plan. 

Your coverage terminates when your employment ends, you are no 
longer eligible, or the policy terminates, whichever is earliest. 

0 Your dependents' coverage terminates when your insurance 
terminates or your dependent no longer qualifies, whichever is 
earlier. 

0 When your coverage terminates, you may be entitled to an 
extension of benefits under the plan. Your employer will provide you 
with details. 
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DEPENDENT COVERAGE 

Dependent means: 

0 Your spouse, legal or common-law for which you have filed a written 
designation with the employer. 

Your unmarried children under age 21, or under age 25 if they are 
full-time students. 

Children under age 21 are not covered if they are working more than 
30 hours a week, unless they are full-time students. 

Children who are incapable of supporting themselves because of 
physical or mental disorder are covered without age limit if the 
disorder begins before they turn 21, or while they are students under 
25, and the disorder has been continuous since that time. 
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EMPLOYEE LIFE INSURANCE 

You may name a beneficiary for your life insurance and change that 
beneficiary at any time by completing a form available from your 
employer, On your death, your employer will explain the claim 
requirements to your beneficiary. Great-West Life will pay your life 
insurance benefits to your beneficiary. 

0 Your life insurance terminates when you reach age 65. 

0 If you are under age 65 and have been disabled for 6 months or 
more, you may be entitled to have your life insurance continued 
without premium payment until you reach age 65. You are 
considered disabled if injury or disease prevents you from being 
gainfully employed in any job. Great-West Life will determine your 
qualification for waiver of premium benefits. If you believe you may 
be eligible, contact your employer for claim forms. You must apply 
for waiver of premium benefits within 12 months of becoming 
eligible. 

0 If any or all of your insurance terminates, you may be eligible to 
apply for an individual conversion policy without providing proof of 
your insurability. You must apply and pay the first premium no later 
than 31 days after your group insurance terminates. See your 
employer for details. 
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ACCIDENTAL DEATH, DISMEMBERMENT AND 
SPECIFIC LOSS (AD&D) INSURANCE 

If you suffer one of the losses listed below as the result of an accident 
which occurs while you are insured, Great-West Life will pay up to the 
Principal Sum. The loss must occur no later than 365 days after the 
accident. For loss of use, the loss must be continuous for 365 days. 

Loss Amount Payable 

Life 
Both hands or both feet 
Sight of both eyes 
One hand and one foot 
One hand and sight of one eye 
One foot and sight of one eye 
Speech and Hearing in both ears 
One arm or one leg 
One hand or one foot or sight of 

Speech 
Hearing in both ears 
Thumb and index finger or at 
least 4 fingers of one hand 

All toes of one foot 

one eye 

Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 

314 Principal Sum 

112 Principal Sum 
112 Principal Sum 
1/2 Principal Sum 

1/4 Principal Sum 
1/8 Principal Sum 

Loss of use 

Both legs or both arms or 
both hands Principal Sum 

One arm and one leg Principal Sum 
One hand and one leg Principal Sum 
One leg or one arm 3/4 Principal Sum 
One hand 1/2 Principal Sum 
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Surgical Reattachment 

If you suffer the loss of a limb that is surgically reattached, Great-West 
Life will pay 50% of the amount that would have been payable if the loss 
had been permanent, regardless of the amount of use regained. The 
balance of the benefit will be payable if the reattachment fails and the 
reattached part is removed within one year after the reattachment was 
performed. 

Repatriation 

If you die as the result of an accident that is at least 150 kilometers away 
from your home, Great-West Life will pay up to $2,500 for the 
preparation and transportation of your body to the place of burial or 
cremation. 

Your AD&D insurance terminates when you reach age 65. 

Limitations 

The Principal Sum is the maximum amount that will be paid for all 
injuries resulting from the same accident. 

No benefits are paid for injury or death resulting from: 

0 Intentionally self-inflicted injury or suicide 

0 Viral or bacterial infections, except pyogenic infections occurring 
through the injury for which loss is being claimed 

0 Any form of illness or physical or mental infirmity 

0 Medical or surgical treatment, except surgical reattachment 

0 War, insurrection or voluntary participation in a riot 
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0 Service in the armed forces of any country 

0 Air travel serving as a crew member, or in aircraft owned, leased or 
rented by your employer, or air travel where the aircraft is not 
licensed or the pilot is not certified to operate the aircraft 

How to Make a Claim 

0 To claim benefits for yourself, ask your employer for a claim form. 
Complete it and return it to your employer. 

0 if you die accidentally, your employer will explain the claim 
requirements to your beneficiary. 

0 Claims should be submitted as soon as possible, but nu later than 
15 months after the loss. 

HEALTHCARE 

A deductible may be applied before you are reimbursed. All expenses 
will be reimbursed at the level shown in the Benefit Summary. Benefits 
may be subject to plan maximums and frequency limits. Check the 
Benefit Summary for this information. 

The pian covers the following services and supplies if they are not 
covered under your provincial government plan and provincial law 
permits the plan to cover them. All covered services and supplies must 
represent reasonable treatment. Treatment is considered reasonable if it 
is accepted by the Canadian medical profession, it is proven to be 
effective and it is of a form, intensity, frequency and duration essential to 
diagnosis or management of the disease or injury. 
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Covered Expenses 

Ambulance transportation to the nearest centre where adequate 
treatment is available 

Private room and board in a hospital in Canada 

For out-of-province accommodation, any difference between the 
hospital's standard ward rate and the government authorized 
allowance in your home province is covered. 

Great-West Life also covers the hospital facility fee related to dental 
surgery and any out-of-province hospital out-patient charges not 
covered by the government health plan in your home province. 

Room and board in a licensed private hospital up to $10 per day to a 
maximum of 120 days per condition 

Convalescent care for a condition that will significantly improve as a 
result of the care, starts within 48 hours of confinement for acute 
care which has lasted 5 or more days. 

The government authorized co-payment for accommodation in a 
nursing home. Residences established primarily for senior citizens 
or which provide personal rather than medical care are not covered. 

Services of a registered nurse, licensed practical nurse or registered 
nursing assistant who is not a member of your family, but only if the 
patient requires the specific skills of a trained nurse 

You should apply for a pre-care assessment before home nursing 
begins 

Chronic care, provided in a hospital, nursing home or for home 
nursing care, for a condition where improvement or deterioration is 
unlikely within the next 12 months 
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Drugs and drug supplies described below when provided in Canada. 
Benefits for drug expenses outside Canada are payable only as 
provided under the out-of-country care provision. 

- Drugs which require the written prescription of a physician or 
dentist, including oral contraceptives 

- Injectable drugs including vitamins and hemantic vitamins, 
insulins and allergy extracts. Syringes for self-administered 
injections are also covered 

- Disposable needles for use with non-disposable insulin injection 
devices, lancets and test strips 

- Extemporaneous preparations or compounds if one of the 
ingredients is a covered drug 

- Certain other drugs that do not require a prescription by law may 
be covered when prescribed by your physician or dentist. If you 
have any questions, contact your plan administrator before 
incurring the expense. 

The plan will also pay for vaccines used to prevent disease 

For drugs eligible under a provincial drug plan, coverage is limited to 
the deductible amount and coinsurance you are required to pay 
under that plan. 

0 Rental or, at Great-West Life's discretion, purchase of certain 
medical supplies, appliances and prosthetic devices prescribed by a 
doctor 

0 Custom-made foot orthotics and custom fitted orthopedic shoes, 
including modifications to orthopedic footwear 

0 Hearing aids including repairs, batteries, tubing and ear molds 
provided at the time of purchase 
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Diabetic supplies: Novolin-pens or similar insulin injection devices 
using a needle, blood-letting devices including platforms but not 
lancets. Lancets are covered under prescription drugs 

Blood-glucose monitoring machines 

Diagnostic x-rays and lab tests 

Out-of-hospital treatment of muscle and bone disorders, including 
diagnostic x-rays, by a licensed chiropractor 

Out-of-hospital treatment of movement disorders by a licensed 
physiotherapist 

Visioncare 

e Glasses and contact lenses required to correct vision when provided 
by a licensed ophthalmologist, optometrist or optician 

For information on available discounts on eyewear and vision care 
services, refer to the Preferred Vision Services section of this booklet 
following the Healthcare benefit. 
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Out-Of-Country Care 

e Emergency care outside Canada is covered if it is required as a 
result of a medical emergency arising while you or your dependent 
is temporarily outside Canada for vacation, business or education 
purposes. To qualify for benefits, you must be covered by the 
government health plan in your home province. 

A medical emergency is either a sudden, unexpected injury, or a 
sudden, unexpected illness or acute episode of disease that could 
not have been reasonably anticipated based on the patient's prior 
medical condition. 

Emergency care is covered medical treatment that is provided as a 
result of and immediately following a medical emergency. 

The plan covers the following services and supplies when related to out- 
of-country care: 

treatment by a physician 

diagnostic x-ray and laboratory services 

hospital accommodation in a standard or semi-private ward or 
intensive care unit, if the confinement begins while you or your 
dependent is covered 

medical supplies provided during a covered hospital confinement 

paramedical services provided during a covered hospital 
confinement 

hospital out-patient services and supplies 

medical supplies provided out-of-hospital if they would have been 
covered in Canada 
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GROUP BEnEFIT PlFin 

FASCO 
MOTORS LIMITED 

Division 3 
Hourly Union Employees 

Without Hospital 



Benefit Summary 
This summary must be read together with the benefits described in 
this booklet. 

Employee Life Insurance $25,500 

Employee Accidental Death, 
Dismemberment and Specific Loss 
(Principal Sum) An amount equal to your Life 

Insurance 

Healthcare 

Deducti bles 

In-Canada Prescription Drug 

All Other Expenses 
- Individual 
- Family 

Expenses $.35 per prescription 

$25 each calendar year 
$25 each calendar year 

The individual and family deductibles do not apply to Chronic Care, 
Visioncare and In-Canada Prescription Drug expenses 

Reimbursement Level 100% 

Basic Expense Maximums 

Hospital The difference between a 

Nursing Unlimited 
Chronic Care/Convalescent Care 

In-Canada Prescription Drugs Included 

semi-private and private room 

$10 per day to a maximum of 
120 days per condition 



Smoking Cessation Products 

Fertility Drugs 
(only Gum is covered) 

Hearing Aids 
Custom-fitted Orthopedic Shoes 
External Breast Prosthesis 
Surgical Brassieres 
Blood-glucose Monitoring Machines 
Extremity Pumps for Lymphedema 
Custom-made Compression Hose 
Elastic Support Stockings 

Paramedical Expense Maximums 

Chiropractors 
Physiotherapists 

$500 lifetime 
6 cycles lifetime to a 
maximum of $1,500 each 
cycle 
$500 lifetime 
Included 
1 every 12 months 
2 every 12 months 
1 every 4 years 
$1,500 lifetime 
4 pairs each calendar year 
$25 each calendar year 

$300 each calendar year 
Unlimited 

Visioncare Expense Maximum 

Glasses and Contact Lenses $1 30 every 24 months 

Healthcare Maximums 
- Out-of-Country Care Expenses 
- Out-of-Country Referral Expenses 
- All Other Expenses Unlimited 

$1,000,000 lifetime 
$50,000 lifetime 
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Dentalcare 

Payment Basis 

Deductible 

Reimbursement Levels 

Basic Coverage 
Major Coverage 
Accidental Dental Injury Coverage 

Plan Maximums 

Accidental Dental Injury Treatment 
All Other Treatment 

Benefit Details 

The 2000 Ontario Dental 
Association Fee Guide 

Nil 

100% 
50% 
100% 

Unlimited 
$2,000 each calendar year 

This booklet describes the principal features of the group benefit 
plan sponsored by your employer, but Group Policy No. 155465 
issued by Great-West Life is the governing document. If there are 
variations between the information In the booklet and the 
provisions of the policy, the policy will prevail. Contact your 
employer if you require any additional information. 
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Protecting Your Personal Information 

At Great-West Life, we recognize and respect every individual’s right to 
privacy. When you apply for coverage or benefits, we establish a 
confidential file of personal information. 

We use the information to administer the group benefit plan under which 
you are covered. This includes many tasks, such as: 

O 

enrolling you for coverage 
O 

managing your claims 
O 

O 

determining your eligibility for coverage under the plan 

assessing your claims and providing you with payment 

verifying and auditing eligibility and claims 
underwriting activities, such as determining the cost of the plan, and 
analyzing the design options of the plan 
preparing regulatory reports, such as tax slips 

We limit access to information in your file to Great-West Life staff or 
persons authorized by Great-West Life who require it to perform their 
duties, to persons to whom you have granted access, and to persons 
authorized by law. Great-West Life, your health care provider, other 
insurance and reinsurance companies, and your plan administrator may 
also exchange information when the information is needed to administer 
the group benefit plan. 

For more information about our privacy guidelines, please ask for Great- 
West Life’s Privacy Guidelines brochure. 
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COMMENCEMENT AND TERMINATION OF COVERAGE 

You are eligible to participate in the plan on the first day of the month 
coinciding with or next following the date on which you complete 3 
months of continuous employment. You are considered continuously 
employed only if you satisfy the actively at work requirement throughout 
the eligibility waiting period. 

0 You and your dependents will be covered as soon as you become 
eligible. 

You may waive health and dental coverage if you are already 
covered for these benefits under your spouse's plan. If your 
coverage under your spouse's plan terminates, you must apply for 
coverage under this plan no later than 31 days after termination. 
After 31 days, you must provide evidence of insurability for you and 
your dependents before you can participate. Your dental benefits will 
be subject to certain restrictions. 

You must be actively at work when coverage takes effect, otherwise 
the coverage will not be effective until you return to work. 

Increases in your benefits while you are covered by this plan will not 
become effective unless you are actively at work. 

Temporary, part-time and seasonal employees may not join the 
plan. 

Your coverage terminates when your employment ends, you are no 
longer eligible, or the policy terminates, whichever is earliest. 

Your dependents' coverage terminates when your insurance 
terminates or your dependent no longer qualifies, whichever is 
earlier. 

0 When your coverage terminates, you may be entitled to an 
extension of benefits under the plan. Your employer will provide you 
with details. 
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DEPENDENTCOVERAGE 

Dependent means: 

O Your spouse, legal or common-law for which you have filed a written 
designation with the employer. 

O 'Your unmarried children under age 21, or under age 25 if they are 
full-time students. 

Children under age 21 are not covered if they are working more than 
30 hours a week, unless they are full-time students. 

Children who are incapable of supporting themselves because of 
physical or mental disorder are covered without age limit if the 
disorder begins before they turn 21, or while they are students under 
25, and the disorder has been continuous since that time. 
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EMPLOYEE LIFE INSURANCE 

You may name a beneficiary for your life insurance and change that 
beneficiary at any time by completing a form available from your 
employer. On your death, your employer will explain the claim 
requirements to your beneficiary. Great-West Life will pay your life 
insurance benefits to your beneficiary. 

O Your life insurance terminates when you reach age 65. 

O If you are under age 65 and have been disabled for 6 months or 
more, you may be entitled to have your life insurance continued 
without premium payment until you reach age 65. You are 
considered disabled if injury or disease prevents you from being 
gainfully employed in any job. Great-West Life will determine your 
qualification for waiver of premium benefits. If you believe you may 
be eligible, contact your employer for claim forms. You must apply 
for waiver of premium benefits within 12 months of becoming 
eligible. 

0 If any or all of your insurance terminates, you may be eligible to 
apply for an individual conversion policy without providing proof of 
your insurability. You must apply and pay the first premium no later 
than 31 days after your group insurance terminates. See your 
employer for details. 
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ACCIDENTAL DEATH, DISMEMBERMENT AND 
SPECIFIC LOSS (AD&D) INSURANCE 

If you suffer one of the losses listed below as the result of an accident 
which occurs while you are insured, Great-West Life will pay up to the 
Principal Sum. The loss must occur no later than 365 days after the 
accident. For loss of use, the loss must be continuous for 365 days. 

Loss 

Life 
Both hands or both feet 
Sight of both eyes 
One hand and one foot 
One hand and sight of one eye 
One foot and sight of one eye 
Speech and Hearing in both ears 
One arm or one leg 
One hand or one foot or sight of 

Speech 
Hearing in both ears 
Thumb and index finger or at 
least 4 fingers of one hand 

All toes of one foot 

one eye 

Loss of Use 

Both legs or both arms or 

One arm and one leg 
One hand and one leg 
One leg or one arm 
One hand 

both hands 

Amount Payable 

Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 
Principal Sum 

3/4 Principal Sum 

1/2 Principal Sum 
1/2 Principal Sum 
1/2 Principal Sum 

1/4 Principal Sum 
1/8 Principal Sum 

Principal Sum 
Principal Sum 
Principal Sum 

3/4 Principal Sum 
112 Principal Sum 
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Surgical Reattachment 

If you suffer the loss of a limb that is surgically reattached, Great-West 
Life will pay 50% of the amount that would have been payable if the loss 
had been permanent, regardless of the amount of use regained. The 
balance of the benefit will be payable if the reattachment fails and the 
reattached part is removed within one year after the reattachment was 
performed. 

Repatriation 

If you die as the result of an accident that is at least 150 kilometers away 
from your home, Great-West Life will pay up to $2,500 for the 
preparation and transportation of your body to the place of burial or 
cremation. 

Your AD&D insurance terminates when you reach age 65. 

Limitations 

The Principal Sum is the maximum amount that will be paid for all 
injuries resulting from the same accident. 

No benefits are paid for injury or death resulting from: 

0 Intentionally self-inflicted injury or suicide 

0 Viral or bacterial infections, except pyogenic infections occurring 
through the injury for which loss is being claimed 

0 Any form of illness or physical or mental infirmity 

0 Medical or surgical treatment, except surgical reattachment 

0 War, insurrection or voluntary participation in a riot 
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Service in the armed forces of any country 

Air travel serving as a crew member, or in aircraft owned, leased or 
rented by your employer, or air travel where the aircraft is not 
licensed or the pilot is not certified to operate the aircraft 

How to Make a Claim 

0 To claim benefits for yourself, ask your employer for a claim form. 
Complete it and return it to your employer. 

0 If you die accidentally, your employer will explain the claim 
requirements to your beneficiary. 

e Claims should be submitted as soon as possible, but no later than 
15 months after the loss. 

HEALTHCARE 

A deductible may be applied before you are reimbursed. All expenses 
will be reimbursed at the level shown in the Benefit Summary. Benefits 
may be subject to plan maximums and frequency limits. Check the 
Benefit Summary for this information. 

The plan covers the following services and supplies if they are not 
covered under your provincial government plan and provincial law 
permits the plan to cover them. All covered services and supplies must 
represent reasonable treatment. Treatment is considered reasonable if it 
is accepted by the Canadian medical profession, it is proven to be 
effective and it is of a form, intensity, frequency and duration essential to 
diagnosis or management of the disease or injury. 
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Covered Expenses 

Ambulance transportation to the nearest centre where adequate 
treatment is available 

The difference between Semi-private and Private room and board in 
a hospital in Canada 

For out-of-province accommodation, any difference between the 
hospital's standard ward rate and the government authorized 
allowance in your home province is covered. 

Great-West Life also covers the hospital facility fee related to dental 
surgery and any out-of-province hospital out-patient charges not 
covered by the government health plan in your home province. 

The government authorized co-payment for accommodation in a 
nursing home. Residences established primarily for senior citizens 
or which provide personal rather than medical care are not covered. 

Services of a registered nurse, licensed practical nurse or registered 
nursing assistant who is not a member of your family, but only if the 
patient requires the specific skills of a trained nurse 

You should apply for a pre-care assessment before home nursing 
begins 

Chronic or convalescent care, provided in a hospital, for a condition 
where improvement or deterioration is unlikely within the next 12 
months, excluding custodial care 
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0 Drugs and drug supplies described below when provided in Canada. 
Benefits for drug expenses outside Canada are payable only as 
provided under the out-of-country care provision. 

- Drugs which require the written prescription of a physician or 
dentist, including oral contraceptives 

Injectable drugs including vitamins and hemantic vitamins, 
insulins and allergy extracts. Syringes for self-administered 
injections are also covered 

- 

- Disposable needles for use with non-disposable insulin injection 
devices, lancets and test strips 

- Extemporaneous preparations or compounds if one of the 
ingredients is a covered drug 

Certain other drugs that do not require a prescription by law may 
be covered when prescribed by your physician or dentist. If you 
have any questions, contact your plan administrator before 
incurring the expense. 

- 

The plan will also pay for vaccines used to prevent disease 

For drugs eligible under a provincial drug plan, coverage is limited to 
the deductible amount and coinsurance you are required to pay 
under that plan. 

0 Rental or, at Great-West Life's discretion, purchase of certain 
medical supplies, appliances and prosthetic devices prescribed by a 
doctor 

0 Custom-made foot orthotics and custom fitted orthopedic shoes, 
including modifications to orthopedic footwear 

0 Hearing aids including repairs, batteries, tubing and ear molds 
provided at the time of purchase 
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0 Diabetic supplies: Novolin-pens or similar insulin injection devices 
using a needle, blood-letting devices including platforms but not 
lancets. Lancets are covered under prescription drugs 

0 Diagnostic x-rays and lab tests 

0 Out-of-hospital treatment of muscle and bone disorders, including 
diagnostic x-rays, by a licensed chiropractor 

0 Out-of-hospital treatment of movement disorders by a licensed 
physiotherapist 

Visioncare 

0 Glasses and contact lenses required to correct vision when provided 
by a licensed ophthalmologist, optometrist or optician 

For information on available discounts on eyewear and vision care 
services, refer to the Preferred Vision Services section of this booklet 
following the Healthcare benefit. 

Out-Of-Count ry Care 

0 Emergency care outside Canada is covered if it is required as a 
result of a medical emergency arising while you or your dependent 
is temporarily outside Canada for vacation, business or education 
purposes. To qualify for benefits, you must be covered by the 
government health plan in your home province. 

A medical emergency is either a sudden, unexpected injury, or a 
sudden, unexpected illness or acute episode of disease that could 
not have been reasonably anticipated based on the patient’s prior 
medical condition. 

Emergency care is covered medical treatment that is provided as a 
result of and immediately following a medical emergency. 
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The plan covers the following services and supplies when related to out- 
of-country care: 

treatment by a physician 

diagnostic x-ray and laboratory services 

hospital accommodation in a standard or semi-private ward or 
intensive care unit, if the confinement begins while you or your 
dependent is covered 

i 

medical supplies provided during a covered hospital confinement 

paramedical services provided during a covered hospital 
confinement 

hospital out-patient services and supplies 

medical supplies provided out-of-hospital if they would have been 
covered in Canada 

drugs 

out-of-hospital services of a professional nurse 

for emergency care only, ambulance services by a licensed 
ambulance company to the nearest centre where essential 
treatment is available 

If you are being treated outside Canada and your medical condition 
permits you to return to Canada, benefits will be limited to the 
amount payable under this plan for continued treatment outside 
Canada or the amount payable under this plan for comparable 
treatment in Canada, plus return transportation, whichever is less 
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Limitations 

No benefits are paid for: 

O Expenses private insurers are not permitted to cover by law 

0 Services or supplies you are entitled to without charge by law or for 
which a charge is made only because you have insurance coverage 

0 The portion of the expense for services or supplies that is payable 
by the government health plan in your home province, whether or 
not you are actually covered under the government health plan 

O Services or supplies that do not represent reasonable treatment 

O Services or supplies associated with: 

- treatment performed only for cosmetic purposes 

- recreation or sports rather than with other daily living activities 

- the diagnosis or treatment of infertility, other than drugs 

- contraception, other than oral contraceptives 

0 Services or supplies not listed as covered expenses 

0 Extra medical supplies that are spares or alternates 

0 Services or supplies received outside Canada except as listed under 
Out-of-Country Care 

O Services or supplies received out-of-province in Canada unless you 
are covered by the government health plan in your home province 
and Great-West Life would have paid benefits for the same services 
or supplies if they had been received in your home province 
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e Expenses arising from war, insurrection, or voluntary participation in 
a riot 

0 Residences established primarily for senior citizens or which provide 
personal rather than medical care 

0 Visioncare services and supplies required by an employer as a 
condition of employment 

In addition under the prescription drug coverage, no benefits are paid 
for: 

e 

O 

O 

e 

e 

e 

O 

O 

e 
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Atomizers, appliances, prosthetic devices, colostomy supplies, first 
aid supplies, diagnostic supplies or testing equipment 

Non-disposable insulin delivery devices or spring loaded devices 
used to hold blood letting devices 

Delivery or extension devices for inhaled medications 

Oral vitamins, minerals, dietary supplements, homeopathic 
preparations, infant formulas or injectable total parenteral nutrition 
solutions 

Diaphragms, condoms, contraceptive jellies, foams, sponges, 
suppositories, contraceptive implants or appliances 

Any drug that does not have a drug identification number as defined 
by the Food and Drugs Act, Canada 

Proprietary or patent medicines registered under the Food and 
Drugs Act, Canada 

Any single purchase of drugs which would not reasonably be used 
within 34 days. In the case of certain maintenance drugs, a 100-day 
supply will be covered 

Drugs dispensed by a dentist or clinic or by a non-accredited 
hospital pharmacy 



0 Drugs dispensed during treatment as an in-patient or an out-patient 
in a hospital 

O Non-injectable allergy extracts 

O Drugs that are considered cosmetic, such as topical minoxidil or 
sunscreens 

O Drugs used to treat erectile dysfunction 

Healthcare terminates when you reach age 65. 

How to Make a Claim 

0 Out-of-country claims should be submitted to Great-West Life as 
soon as possible after the expense is incurred. It is very important 
that you send your claims to the Great-West Life Out-of-Country 
Claims Department immediately as your Provincial Medical Plan has 
very strict time limitations. 

Obtain form M5432 (Statement of Claim Out-of-Country Expenses 
form) from your employer. Residents of all provinces except 
Manitoba and the Territories must also obtain the Government 
Assignment form and residents of British Columbia, Quebec and 
Newfoundland & Labrador must also obtain the Special Government 
Claim form. The Great-West Life Out-of-Country Claims Department 
will forward the appropriate government forms to your attention 
when required. 
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If you are a resident in the Territories or Manitoba, you must submit 
your out-of-country claims to your provincial or territorial government 
for processing before submitting the claim to Great-West Life. When 
you receive your Explanation of Benefits back from the province or 
territory, please send the following to the Great-West Life Out-of- 
Country Claims Department (be sure to keep copies for your own 
records): 

- 
- 

- all required information 
- 

a copy of the payment from your province or territory 
a completed Statement of Claim Out-of-Country Expenses form 
(form M5432) 

copies of all original receipts 

Residents of all other provinces should complete all applicable 
forms, making sure all required information is included. Attach all 
original receipts and forward the claim to the Great-West Life Out-of- 
Country Claims Department. Be sure to keep a copy for your own 
records. The plan will pay all eligible claims including your Provincial 
Medical Plan portion. Your Provincial Medical Plan will then . 
reimburse the plan for the government’s share of the expenses. 

Out-of-country claims must be submitted within a certain time period 
that varies by province. For the claims submission period applicable 
in your province or territory or for any other questions or for 
assistance in completing any of the forms, please contact Great- 
West Life’s Out-of-Country Claims Department at 1-800-957-9777. 

0 For all other Healthcare claims, obtain form M635D from your 
employer. Complete this form making sure it shows all required 
information. 

Attach your receipts to the claim form and return it to the Great-West 
Life Benefit Payment Office as soon as possible, but no later than 15 
months after you incur the expense. 
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0 For drug claims, your employer will provide you with a prescription 
drug identification card. Present your card to the pharmacist with 
your prescription. 

Before your prescription is filled, a Health Assure check will be done. 
Health Assure is a series of seven checks that are electronically 
done on your drug claim history for increased safety and compliance 
monitoring. This has been designed to improve the health and 
quality of life for you and your dependents. Checks done include 
drug interaction, therapeutic duplication and duration of therapy, 
allowing the pharmacist to react prior to the drug being dispensed. 
Depending on the-outcome of the checks, the pharmacist may 
refuse to dispense the prescribed drug. 

When your coverage ends, return your direct pay drug identification 
card to your employer. 
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PREFERRED VISION SERVICES (PVS) 

Preferred Vision Services (PVS) is a service provided by Great- 
West Life to its customers through Preferred Vision Services. 

Preferred Vlsion Services (PVS) entitles you to a discount on a wide 
selection of quality eyewear and lens extras (scratch guarding, tints, 
etc.) when you purchase these items from a PVS network optician or 
optometrist. You are eligible to receive the PVS discount through the 
network whether or not you are enrolled for the healthcare coverage 
described in this booklet. You can use the PVS network as often as you 
wish to purchase eyewear for yourself and your dependents at a 
reduced cost. 

Shopping for eyewear through PVS: 

Call the PVS Information Hotline at 1-800-668-6444 or visit the 
PVS Web site at www.pvs.ca for information about PVS locations 
and the program 

Arrange for a fitting or eye examination, if needed 

Present your group benefit plan identification card to identify your 
preferred status as a PVS member through Great-West Life at the 
time of purchase 

Select your eyewear and pay the reduced PVS price. If you have 
vision care coverage, obtain a receipt and submit it with a claim form 
to your insurance carrier in the usual manner. 
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DENTALCARE 

A deductible may be applied before you are reimbursed. All expenses 
will be reimbursed at the level shown in the Benefit Summary. Benefits 
may be subject to plan maximums and frequency limits. Check the 
Benefit Summary for this information. 

The plan covers reasonable and customary charges to the extent they 
do not exceed the dental fee guide level shown in the Benefit 
Summary. 

Treatment Plan 

0 Before incurring any large dental expenses, ask your dentist to 
complete a treatment plan and submit it to Great-West Life. Great- 
West Life will calculate the benefits payable for the proposed 
treatment, so you will know in advance the approximate portion of 
the cost you will have to pay. 

Basic Coverage 

The following expenses will be covered: 

0 Diagnostic services including: 

- one complete oral examination every 36 months 

- limited oral examinations twice every 12 months, except that 
only one limited oral examination is covered in any 12-month 
period that a complete oral examination is also performed 

- limited periodontal examinations twice every 12 months 

- specific and emergency examinations 

- complete series of xrays every 36 months 
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- intra-oral xrays, except bitewing xrays, to a maximum of 15 films 
every 36 months and a panoramic xray every 36 months. 
Services provided in the same 12 months as a complete series 
are not covered 

- intra-oral bitewing xrays, to a maximum of 6 films twice every 12 
months 

Preventive services including: 

- polishing twice each calendar year 

topical application of fluoride twice each calendar year for those 
under 19 only 

- scaling 

- oral hygiene instruction once each calendar year 

- pit and fissure sealants on bicuspids and permanent molars 
once every 5 years 

- space maintainers (including maintenance) for those under age 
18 

- appliances for the control of harmful habits 

- finishing restorations 

- interproximal disking 

- recontouring of teeth 
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0 Minor restorative services including: 

caries, trauma, and pain control - 
- amalgam and tooth-coloured fillings. Replacement fillings are 

covered only if the existing filling is at least 2 years old or the 
existing filling was not covered under this plan 

- retentive pins and prefabricated posts for fillings 

- prefabricated crowns for primary teeth 

0 Endodontics. Root canal therapy for permanent teeth will be limited 
to one course of treatment per tooth. Repeat treatment is covered 
only if the original treatment fails after the first 18 months 

Periodontal services including: 

- root planing and preventive scaling 

- occlusal adjustment and equilibration, limited to a combined 
maximum of 8 time units every 12 months 

A time unit is considered to be a 15-minute interval or any 
portion of a 15-minute interval 

0 Denture maintenance, after the 3-month post-insertion care period, 
including: I 

- denture relines for dentures at least 12 months old, once every 
36 months 

- denture rebases for dentures at least 1 year old, once every 36 
months 

- resilient liner in relined or rebased dentures, once every 36 
months 
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- denture additions and resetting of denture teeth 

- denture adjustments and repairs, once every 12 months 

- tissue conditioning once every 36 months 

Oral surgery including Denture-related surgical services for 
remodelling and recontouring oral tissues 

Adjunctive services 

Major Coverage 

Standard complete dentures, standard cast or acrylic partial 
dentures or complete overdentures when required to replace one or 
more teeth extracted while the person is covered. Overdentures are 
covered only when standard complete or partial dentures are not 
viable treatment options. Replacement appliances are covered only 
when: 

- the existing appliance is a covered temporary appliance 

- the existing appliance is at least 5 years old and cannot be 
made serviceable. If the existing appliance is less than 5 years 
old, a replacement will still be covered if the existing appliance 
becomes unserviceable while the person is covered and as a 
result of the placement of an initial opposing appliance or the 
extraction of additional teeth. 

If additional teeth are extracted but the existing appliance can be 
made serviceable, coverage is limited to the replacement of the 
additional teeth 
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Denture and bridgework maintenance following the 3-month post- 
insertion period including: 

- denture remakes, once every 60 months 

- repairs to covered bridgework 

- removal and recementation of bridgework 

Accidental Dental Injury Coverage 

Treatment of injury to sound natural teeth. Treatment must start 
within 90 days after the accident unless delayed by a medical 
condition 

A sound tooth is any tooth that did not require restorative treatment 
immediately before the accident. A natural tooth is any tooth that 
has not been artificially replaced 

Limitations 

No benefits are pald for: 

Duplicate x-rays, custom fluoride appliances, audio-visual oral 
hygiene instruction and nutritional counselling 

0 The following endodontic services - root canal therapy for primary 
teeth and endosseous intra coronal implants 

The following periodontal services - topical application of 
antimicrobial agents, subgingival periodontal irrigation and 
periodontal re-evaluations 

0 The following oral surgery services - implantology, services 
performed to remodel or recontour oral tissues (other than minor 
alveoloplasty, gingivoplasty and stomatoplasty) and alveoloplasty or 
gingivoplasty performed in conjunction with extractions. Services for 
remodelling and recontouring oral tissues will be covered under 
Major Coverage 
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O Hypnosis or acupuncture 

O Replacement of lost, missing or stolen prosthetic devices 

0 Crowns, bridgework or repairs to bridgework 

0 Overdentures if provided when standard complete or partial 
dentures would have been a viable treatment option. 

If overdentures are provided, coverage will be limited to standard 
complete dentures. 

Benefits will be limited to standard dentures when equilibrated and 
gnathological dentures, dentures with stress breaker, precision and 
semi-precision attachments, dentures with swing lock connectors, 
partial overdentures and dentures related to implants are provided 

O Accidental dental injury expenses for treatment performed more 
than 6 months after the accident, denture repair or replacement, or 
any orthodontic services 

O Orthodontic coverage 

O Expenses private plans are not permitted to cover by law 

O Services and supplies the person is entitled to without charge by law 
or for which a charge is made only because the person has 
insurance coverage 

O Services or supplies that do not represent reasonable treatment 

O Treatment performed for cosmetic purposes only 

O Congenital defects or developmental malformations in people 19 
years of age or over 
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0 Temporomandibular joint disorders, vertical dimension correction or 
myofacial pain 

Note: TMJ services 78102, 78103, 781 10 & 781 1 1 are eligible 
expenses under basic coverage 

0 Expenses arising from war, insurrection, or voluntary participation in 
a riot 

Dentalcare terminates when you reach age 65. 

How to Make a Claim 

Obtain form M445D from your employer. Have your dentist complete the 
form and return it to the Great-West Life Benefit Payment Office as soon 
as possible, but no later than 15 months after the dental treatment. 
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COORDINATION OF BENEFITS 

Benefits for you or a dependent will be directly reduced by any 
amount payable under a government plan. If you or a dependent are 
entitled to benefits for the same expenses under another group plan 
or as both an employee and dependent under this plan or as a 
dependent of both parents under this plan, benefits will be 
co-ordinated so that the total benefits from all plans will not exceed 
expenses. 

You and your spouse should first submit your own claims through 
your own group plan. Claims for dependent children should be 
submitted to the plan of the parent who has the earlier birth date in 
the calendar year (the year of birth is not considered). If you are 
separated or divorced, the plan which will pay benefits for your 
children will be determined in the following order: 

I. the plan of the parent with custody of the child; 
2. the plan of the spouse of the parent with custody of the child; 
3. the plan of the parent without custody of the child; 
4. the plan of the spouse of the parent without custody of the child 

You may submit a claim to the plan of the other spouse for any 
amount which is not paid by the first plan. 
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0 drugs 

out-of-hospital services of a professional nurse 

for emergency care only, ambulance services by a licensed 
ambulance company to the nearest centre where essential 
treatment is available 

If you are being treated outside Canada and your medical condition 
permits you to return to Canada, benefits will be limited to the 
amount payable under this plan for continued treatment outside 
Canada or the amount payable under this plan for comparable 
treatment in Canada, plus return transportation, whichever is less 

Limitations 

No benefits are paid for: 

Expenses private insurers are not permitted to cover by law 

0 Services or supplies you are entitled to without charge by law or for 
which a charge is made only because you have insurance coverage 

0 The portion of the expense for services or supplies that is payable 
by the government health plan in your home province, whether or 
not you are actually covered under the government health plan 

0 Services or supplies that do not represent reasonable treatment 

0 Services or supplies associated with: 

- treatment performed only for cosmetic purposes 

- recreation or sports rather than with other daily living activities 

- the diagnosis or treatment of infertility, other than drugs 

- contraception, other than oral contraceptives 
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Services or supplies not listed as covered expenses 

Extra medical supplies that are spares or alternates 

Services or supplies received outside Canada except as listed under 
Out-of-Country Care 

Services or supplies received out-of-province in Canada unless you 
are covered by the government health plan in your home province 
and Great-West Life would have paid benefits for the same services 
or supplies if they had been received in your home province 

Expenses arising from war, insurrection, or voluntary participation in 
a riot 

Residences established primarily for senior citizens or which provide 
personal rather than medical care 

Visioncare services and supplies required by an employer as a 
condition of employment 

In addition under the prescription drug coverage, no benefits are paid 
for: 

Atomizers, appliances, prosthetic devices, colostomy supplies, first 
aid supplies, diagnostic supplies or testing equipment 

Non-disposable insulin delivery devices or spring loaded devices 
used to hold blood letting devices 

Delivery or extension devices for inhaled medications 

Oral vitamins,, minerals, dietary supplements, homeopathic 
preparations, infant formulas or injectable total parenteral nutrition 
solutions 
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Diaphragms, condoms, contraceptive jellies, foams, sponges, 
suppositories, contraceptive implants or appliances 

Any drug that does not have a drug identification number as defined 
by the Food and Drugs Act, Canada 

Proprietary or patent medicines registered under the Food and 
Drugs Act, Canada 

Any single purchase of drugs which would not reasonably be used 
within 34 days. In the case of certain maintenance drugs, a 100-day 
supply will be covered 

Drugs dispensed by a dentist or clinic or by a non-accredited 
hospital pharmacy 

Drugs dispensed during treatment as an in-patient or an out-patient 
in a hospital 

Non-injectable allergy extracts 

Drugs that are considered cosmetic, such as topical minoxidil or 
sunscreens 

Drugs used to treat erectile dysfunction 

Healthcare terminates when you reach age 65. 
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How to Make a Claim 

0 Out-of-country claims should be submitted to Great-West Life as 
soon as possible after the expense is incurred. It is very important 
that you send your claims to the Great-West Life Out-of-Country 
Claims Department immediately as your Provincial Medical Plan has 
very strict time limitations. 

Obtain form M5432 (Statement of Claim Out-of-Country Expenses 
form) from your employer. Residents of all provinces except 
Manitoba and the Territories must also obtain the Government 
Assignment form and residents of British Columbia, Quebec and 
Newfoundland & Labrador must also obtain the Special Government 
Claim form. The Great-West Life Out-of-Country Claims Department 
will forward the appropriate government forms to your attention 
when required. 

If you are a resident in the Territories or Manitoba, you must submit 
your out-of-country claims to your provincial or territorial government 
for processing before submitting the claim to Great-West Life. When 
you receive your Explanation of Benefits back from the province or 
territory, please send the following to the Great-West Life Out-of- 
Country Claims Department (be sure to keep copies for your own 
records): 

- 
- 

- all required information 
- 

a copy of the payment from your province or territory 
a completed Statement of Claim Out-of-Country Expenses form 
(form M5432) 

copies of all original receipts 
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Residents of all other provinces should complete all applicable 
forms, making sure all required information is included. Attach all 
original receipts and forward the claim to the Great-West Life Out-of- 
Country Claims Department. Be sure to keep a copy for your own 
records. The plan will pay all eligible claims including your Provincial 
Medical Plan portion. Your Provincial Medical Plan will then 
reimburse the plan for the government’s share of the expenses. 

Out-of-country claims must be submitted within a certain time period 
that varies by province. For the claims submission period applicable 
in your province or territory or for any other questions or for 
assistance in completing any of the forms, please contact Great- 
West Life’s Out-of-Country Claims Department at 1-800-957-9777. 

0 For all other Healthcare claims, obtain form M635D from your 
employer. Complete this form making sure it shows all required 
information. 

Attach your receipts to the claim form and return it to the Great-West 
Life Benefit Payment Office as soon as possible, but no later than 15 
months after you incur the expense. 

0 For drug claims, your employer will provide you with a prescription 
drug identification card. Present your card to the pharmacist with 
your prescription. 

Before your prescription is filled, a Health Assure check will be done. 
Health Assure is a series of seven checks that are electronically 
done on your drug claim history for increased safety and compliance 
monitoring. This has been designed to improve the health and 
quality of life for you and your dependents. Checks done include 
drug interaction, therapeutic duplication and duration of therapy, 
allowing the pharmacist to react prior to the drug being dispensed. 
Depending on the outcome of the checks, the pharmacist may 
refuse to dispense the prescribed drug. 

When your coverage ends, return your direct pay drug identification 
card to your employer. 
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PREFERRED VISION SERVICES (PVS) 

Preferred Vision Services (PVS) is a service provided by Great- 
West Life to its customers through Preferred Vision Services. 

Preferred Vision Services (PVS) entitles you to a discount on a wide 
selection of quality eyewear and lens extras (scratch guarding, tints, 
etc.) when you purchase these items from a PVS network optician or 
optometrist. You are eligible to receive the PVS discount through the 
network whether or not you are enrolled for the healthcare coverage 
described in this booklet. You can use the PVS network as often as you 
wish to purchase eyewear for yourself and your dependents at a 
reduced cost. 

Shopping for eyewear through PVS: 

Call the PVS Information Hotllne at 1-800-668-6444 or visit the 
PVS Web site at www.pvs.ca for information about PVS locations 
and the program 

Arrange for a fitting or eye examination, if needed 

Present your group benefit pian identification card to identify your 
preferred status as a PVS member through Great-West Life at the 
time of purchase 

Select your eyewear and pay the reduced PVS price. If you have 
vision care coverage, obtain a receipt and submit it with a claim form 
to your insurance carrier in the usual manner. 
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DENTALCARE 

A deductible may be applied before you are reimbursed. All expenses 
will be reimbursed at the level shown in the Benefit Summary. Benefits 
may be subject to plan maximums and frequency limits. Check the 
Benefit Summary for this information. 

The plan covers reasonable and customary charges to the extent they 
do not exceed the dental fee guide level shown in the Benefit 
Summary. 

Treatment Plan 

Before incurring any large dental expenses, ask your dentist to 
complete a treatment plan and submit it to Great-West Life. Great- 
West Life will calculate the benefits payable for the proposed 
treatment, so you will know in advance the approximate portion of 
the cost you will have to pay. 

Basic Coverage 

The following expenses will be covered: 

Diagnostic services including: 

- one complete oral examination every 36 months 

- limited oral examinations twice every 12 months, except that 
only one limited oral examination is covered in any 12 month 
period that a complete oral examination is also performed 

- limited periodontal examinations twice every 12 months 

- specific and emergency examinations 
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- complete series of xrays every 36 months 

- intra-oral xrays, except bitewing xrays, to a maximum of 15 films 
every 36 months and a panoramic xray every 36 months. 
Services provided in the same 12 months as a complete series 
are not covered 

- intra-oral bitewing xrays, to a maximum of 6 films twice every 12 
months 

Preventive services including: 

- polishing twice each calendar year 

topical application of fluoride twice each calendar year for those 
under 19 only 

- scaling 

- oral hygiene instruction once each calendar year 

- pit and fissure sealants on bicuspids and permanent molars 
once every 5 years 

- space maintainers (including maintenance) for those under age 
18 

- appliances for the control of harmful habits 

- finishing restorations 

- interproximal disking 

- recontouring of teeth 
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Minor restorative services including: 

- caries, trauma, and pain control 

- amalgam and tooth-coloured fillings. Replacement fillings are 
covered only if the existing filling is at least 2 years old or the 
existing filling was not covered under this plan 

- retentive pins and prefabricated posts for fillings 

- prefabricated crowns for primary teeth 

0 Endodontics. Root canal therapy for permanent teeth will be limited 
to one course of treatment per tooth. Repeat treatment is covered 
only if the original treatment fails after the first 18 months 

Periodontal services including: 

- root planing and preventive scaling 

- occlusal adjustment and equilibration, limited to a combined 
maximum of 8 time units every 12 months 

A time unit is considered to be a 15-minute interval or any 
portion of a 15-minute interval 

Denture maintenance, after the 3-month post-insertion care period, 
including: 

- denture relines for dentures at least 12 months old, once every 
36 months 

- denture rebases for dentures at least I year old, once every 36 
months 

- resilient liner in relined or rebased dentures, once every 36 
months 
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- denture additions and resetting of denture teeth 

- denture adjustments and repairs, once every 12 months 

- tissue conditioning once every 36 months 

O Oral surgery including Denture-related surgical services for 
remodelling and recontouring oral tissues 

O Adjunctive services 

Major Coverage 

O Standard complete dentures, standard cast or acrylic partial 
dentures or complete overdentures when required to replace one or 
more teeth extracted while the person is covered. Overdentures are 
covered only when standard complete or partial dentures are not 
viable treatment options. Replacement appliances are covered only 
when: 

- the existing appliance is a covered temporary appliance 

- the existing appliance is at least 5 years old and cannot be 
made serviceable. If the existing appliance is less than 5 years 
old, a replacement will still be covered if the existing appliance 
becomes unserviceable while the person is covered and as a 
result of the placement of an initial opposing appliance or the 
extraction of additional teeth. 

If additional teeth are extracted but the existing appliance can be 
made serviceable, coverage is limited to the replacement of the 
additional teeth 
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Denture and bridgework maintenance following the 3-month post- 
insertion period including: 

- denture remakes, once every 60 months 

- repairs to covered bridgework 

- removal and recementation of bridgework 

Accidental Dental Injury Coverage 

Treatment of injury to sound natural teeth. Treatment must start 
within 90 days after the accident unless delayed by a medical 
condition 

A sound tooth is any tooth that did not require restorative treatment 
immediately before the accident. A natural tooth is any tooth that 
has not been artificially replaced 

Limitations 

No benefits are paid for: 

Duplicate x-rays, custom fluoride appliances, audio-visual oral 
hygiene instruction and nutritional counselling 

The following endodontic services - root canal therapy for primary 
teeth and endosseous intra coronal implants 

The following periodontal services - topical application of 
antimicrobial agents, subgingival periodontal irrigation and 
periodontal re-evaluations 

The following oral surgery services - implantology, services 
performed to remodel or recontour oral tissues (other than minor 
alveoloplasty, gingivoplasty and stomatoplasty) and alveoloplasty or 
gingivoplasty performed in conjunction with extractions. Services for 
remodelling and recontouring oral tissues will be covered under 
Major Coverage 
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Hypnosis or acupuncture 

Replacement of lost, missing or stolen prosthetic devices 

Crowns, bridgework or repairs to bridgework 

Overdentures if provided when standard complete or partial 
dentures would have been a viable treatment option. 

If overdentures are provided, coverage will be limited to standard 
complete dentures. 

Benefits will be limited to standard dentures when equilibrated and 
gnathological dentures, dentures with stress breaker, precision and 
semi-precision attachments, dentures with swing lock connectors, 
partial overdentures and dentures related to implants are provided 

Accidental dental injury expenses for treatment performed more 
than 6 months after the accident, denture repair or replacement, or 
any orthodontic services 

Orthodontic coverage 

Expenses private plans are not permitted to cover by law 

Services and supplies the person is entitled to without charge by law 
or for which a charge is made only because the person has 
insurance coverage 

Services or supplies that do not represent reasonable treatment 

Treatment performed for cosmetic purposes only 
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Congenital defects or developmental malformations in people 19 
years of age or over 

Temporomandibular joint disorders, vertical dimension correction or 
myofacial pain 

Note: TMJ services 78102, 78103, 781 10 & 781 11 are eligible 
expenses under basic coverage 

Expenses arising from war, insurrection, or voluntary participation in 
a riot 

Dentalcare terminates when you reach age 65. 

How to Make a Claim 

Obtain form M445D from your employer. -Have your dentist complete the 
form and return it to the Great-West Life Benefit Payment Office as soon 
as possible, but no later than 15 months after the dental treatment. 
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COORDINATION OF BENEFITS 

0 Benefits for you or a dependent will be directly reduced by any 
amount payable under a government plan. if you or a dependent are 
entitled to benefits for the same expenses under another group plan 
or as both an employee and dependent under this plan or as a 
dependent of both parents under this plan, benefits will be 
co-ordinated so that the total benefits from all plans will not exceed 
expenses. 

0 You and your spouse should first submit your own claims through 
your own group plan. Claims for dependent children should be 
submitted to the plan of the parent who has the earlier birth date in 
the calendar year (the year of birth is not considered) If you are 
separated or divorced, the plan which will pay benefits for your 
children will be defermined in the following order. 

I, the plan of the parent with custody of the child; 
2. the plan of the spouse of the parent with custody of the child; 
3. the plan of the parent without custody of the child; 
4. the plan of the spouse of the parent without custody of the child 

You may submit a claim to the plan of the other spouse for any 
amount which is not paid by the first plan. 
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