COLLECTIVEAGREEMENT

Between:

GRAND & TOY LIMITED
-and-

UNITED STEEL, PAPER, RUBBER
MANUFACTURING, ENERGY ALLIED INDUSTRIAL
AND SERVICE WORKERS INTERNATIONAL UNION,

“UNITED STEELWORKERS”

(Vaughan Distribution Centre)

Effective:  April 1, 2011
Expires: March 31, 2014



INDEX

Article 1 Purpose &F Agreement
Article 2 Recognition And Scope
Article 3 Relationship

Article 4 Management Rights
Article 5 No Strikes Or Lockouts
Article 6 Union Security

Article 7 Union Representation
Article 8 Negotiating Committee
Article 9 Grievance Procedure
Article 10 Discharge And Disciplinary Action
Article 11 Arbitration

Article 12 Seniority

Article 13 Leave Of Absence
Article 14 Union Representative
Article 15 Bulletin Board

Article 16 Reporting Allowance
Article 17 Call In Pay

Article 18 Payment For Injured Employees
Article 19 Jury And Witness Duty
Article 20 Safety And Health
Article 21 Paid Holidays

Article 22 Vacations

Article 23 Wages

Article 24 Hours Of Work And Overtime
Article 25 General

Article 26 Insurance-Welfare Benefits
Article 27 Bereavement Pay
Article 28 Humanity Fund

Article 29 STAC/Educational Fund
Article 30 Duration

Schedule"A" Rates CF Pay
Schedule"A" Notes

Schedule "B" Employee Benefits
Letters CF Intent:

. Distribution of Overtime

. Miscellaneous

. Letter of Agreement #1

. Letter of Agreement #2

. Letter of Agreement #3

. Letter df Agreement #4

. Letter of Agreement #5

Page

IDOCOND DA DWWRN =



THIS AGREEMENT madethis 1st day of Apnl, 2011.

Between:

GRAND & TOY LIMITED
(hereinafterreferred to as "the Company")

-and -

UNITED STEELWORKERS
(hereinafter referredto as "the Union")

ARTICLE 1 — PURPOSE OF AGREEMENT

101

The general purpose of this Agreement is to secure the full benefits of
orderly collective bargaining, an amicable method ofsettling any
difference which may arise betweenthe parties and to set forth the
conditions of employment to be observed by the Company and the Union.

ARTICLE 2 — RECOGNITIONAND SCOPE

2.01

2.02

2.03

The Company recognizes the Union as the sole and exclusive bargaining
agent for all employees of Grand & Toy Limited at their Distribution Centre at
200 Aviva Park Drive inVaughan, Ontario and the location at 33 Green Belt
Drive in Don Mills, Ontario, save and except for Supervisors, persons above
the rank of Supervisors, office, clerical and sales staff, Assistant Supervisor
in the Shipping Department, Secretary to the Director, Distribution Centre
Operations, security guards, and students employed during the school
vacation period.

if the Company reduces operations at 33 Green Belt Drive and/or 200 Aviva
Park Drive and movesto another location within one hundred and fifty (150)
kilometre radius of 33 Green Belt Drive and 200 Aviva Park Drive,
employees who would otherwise be laid off will be given first opportunity to
occupy positions for which they are qualified at the new location.

a) If the Company closes all or part of the operations at 33 Green Belt
Drive and/or 200 Aviva Park Drive and moves to another facility
within a one hundred and fifty (150) kilometre radius of 33 Green Belt
Drive and/or 200 Aviva Park Drive, this Agreement shall be extended
to cover such locations.



2.04

2.05

2.06

2.07

b) In the event such closure is implemented, seniority at the new
location shall mean length of continuous service at Grand & Toy,
notwithstandingArticle 12.01 of this agreement

Persons, whether employed by the Company or from outside, who are not
members of the bargaining unit, shall not perform work on any jobs which
are included in the bargaining unit nor will the Company contract out any
work which is normally performed by the bargaining unit when such work
or contracting out would resultin a reduction on the workforce employed in
the job title or preventtheir recallfrom lay-off.

The Company and the Union recognize the need for prompt customer
service with the use of both full-time and part-time employees; therefore
the Company acknowledgesthat full-time employees are the primary
resourcethroughout the year. Part-time employees will only be used to
supplement the hours of work of full-time employees who are absent (i.e.
vacations, iliness, leave of absence, etc.) and for fluctuations in business
and will not be used to eliminate full-time positions.

A part-time employee is an employee who does not have a permanentfull-
time position and who works regularly scheduled part-time or casual
assignments and who regularly works 24 hours or less per week.

The Company will provide a quarterly summary to the Union listing all the
part-time employeeswho worked during this period along with the number
of hours worked each day. Interim summaries will be provided to address
specific employee issues.

ARTICLE 3 - RELATIONSHIP

3.01

3.02

3.03

3.04

The Company and the Union agree that there shall be no discrimination
against any employee because of race, age, sex, sexual orientation,
creed, religion, colour, national origin.

The Company and the Union agree to abide by the provisions of the
Ontario Human Rights Code.

The Company and the Union agree that neither shall interfere with,
restrain, coerce nor discriminate against any employee in the exercise of
any rights under the Labour Relations Act.

The Union agrees that, except as providedfor inthis Agreement, there will
be N0 Unionactivity on the premises of the Company during the
employees' working hours except by agreementwith the Company.



3.05 Onthe date of hire, the Company shall notify the Local Union President
and the Unit Chairperson in writing of the name, job title, shift, work area
and supervisor of any new employee. The Supervisorwill arrange to
introduce the new employee to the Local Union President or designate.
The Local Union President or designate will be permitted to meet with the
new employee consistent with the practice established between the
Company and the Union.

3.06 The Company will notify the Unionwithin one (1) week of any employee
who quits, transfers or is discharged.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01  The Union acknowledges that it is the exclusive right of the Company to
operate and manage its business and exercise all its functions in
accordance with the laws under which it operates exceptto the extent that
these functions are specifically modified by this Collective Agreement.

4.02 Without restrictingthe generality of Section4.01, it is agreed that the
location of plants, the productsto be manufactured, the schedules of
production, the methods of operation, the determination of quality and
guantity standards, and the control of material and partsto be used, shall
be the exclusive function of management.

4.03 Itisthe exclusive function of the Company to maintain order, efficiency
and discipline; to hire Or retire; discharge, suspend, discipline or demote
for just cause; transfer, classify or promote employees; to increase or
decrease the working force; assign employees to shifts and specify job
assignments, subject to any part of this Agreementwhich is relevant
thereto.

4.04 Itis further agreedthat the Company may make, alter from time to time,

and enforce reasonable plant rules provided such rules are not
inconsistentwith the provisions of this Agreement.

ARTICLE 5 - NO STRIKE OR LOCKOUTS

5.01 Itis agreed that there will be no strikes during the lifetime of this
Agreement.

5.02 Itisfurther agreed that managementwill not lock out its employees during
the lifetime of this Agreement.

5.03 The word "Strike" and the word "Lock-out" shall be deemed to have the
meaning given those words in the Labour Relations Act, S.0. 1995.



ARTICLE 6 - UNION SECURITY

6.01

6.02

6.03

6.04

6.05

6.06

Each employee who is a member of the Union shall remain a member of
the Union and each newly hired employee shall become and remaina
member of the Union.

The Company will deduct Union dues including, where applicable,
initiation fees and assessments, on a bi-weekly basis, from the wages of
each employee covered by this agreement. The amount of dues will be
calculated in accordance with the Union’s Constitution.

All dues, initiationfees and assessments will be remitted to the Union
forthwith and in any event no later than 15 days following the last day of
the month inwhich the remittance was deducted. The remittance will be
sent to the International Secretary Treasurer of the United Steelworkers,
AFL-CIO-CLC, P.O. Box 13083 Postal Station “A, Toronto, Ontario M5W
1V7 insuch form as will be directed by the Unionto the Company along
with a completed Dues Remittance Form R-115. A copy of the Dues
Remittance Form R-115 will also be sent to the Union office designated by
the Area Coordinator.

The remittance and the R-115 form will be accompanied by a statement
containing a list of the names of all bargaining unit employees from whom
dues were deducted and the amount of dues deducted.

Subjectto the provision herein, the Unionwill indemnify and save the
Company harmless against all claims or other forms of liability that may
arise out of any actions taken by the Company in compliance with this
article.

The Company will state the amount of annual dues deductions on each
employee’s T4 form.

ARTICLE 7 - UNION REPRESENTATION

7.01

7.02

The Company acknowledges the right of the Unionto appoint or otherwise
select Union Stewards who have completed their probationary period for
the purpose of representing employees inthe handling of complaints and
grievances.

The Company agrees to recognize a maximum of fifteen (15) stewards,
one (1) of whom shall be the Chief Steward. Itis further recognizedthat
any stewardswill be able to representany bargaining unit employee.



7.03

7.04

7.05

7.06

7.07

7.08

The Company agrees that for every one hundred (100) new employees
added/reduced to the complement beyond the current three hundred and
sixty-three (363), the Union will be add/remove one  I)lditional steward.

The Company shall be notified by the Union of the names of the Union
Stewards.

The Company agrees to recognize and deal with a Union Grievance
Committee of not more than four (4) employees plus the Local Union
President and Unit Chairperson.

When the legitimate business of a Grievance Committee member or Union
Steward requires himto leave his work station and/or department, he shall
first receive permission from his supervisor (such permission shall not be
unreasonablywithheld).

The Company agrees that stewards and Grievance Committee members
shall not suffer 10ss of pay for time spent in the handling of grievances. If
the Company requires the presence of any members of the grievance
committee to a grievance meeting, who is not at work, they shall be paid
attime and one half (1 %) their regular rate of pay. Ifthe Company hasto
change the employee’s scheduled time of work to attend such meetings, it
will be mutually agreed between the employee, the Union and the
Company.

a) Once a matter has been referred to Arbitration the Parties may agree to
adjourn and refer the matter/matters to non-binding mediation.

b) The Mediatorwill be agreed upon by the parties.

¢) Proceedings before the mediator shall be informal in nature and no
record of the proceedings shall be made.

d) The Mediator shall have the authority to meet separately with any person
or persons but, unless the parties agree in writing to mediation-
arbitration, will not have the authority to compel resolution of the dispute.

e) If no resolution is reached during the mediation conference, the mediator
shall provide the parties with an immediate oral advisory opinion which
shall be non-binding, will not be publicly communicated and cannot be
referredto in any subsequent arbitration hearing concerningthe dispute.

f) The Company agrees to pay for up to three (3) Grievance Committee
membersfor time spent attending grievance mediation meetings with the

Company.

g) The costs of the Mediator shall be borne equally by the Union and the
Company.



ARTICLE 8 - NEGOTIATING COMMITTEE

8.01

8.02

8.03

8.04

The Company agrees to recognize and deal with a Negotiating Committee
of not more than five (5) employees, one of which shall be the Unit
Chairperson, plusthe Local Union President, who shall be regular
employees of the Company, along with representatives of the International
Union.

The Negotiating Committee is a separate entity from other committees
and will deal only with such matters as are properly the subject matter of
negotiations, including proposals for the renewal or modification of this
Agreement.

The Company agrees to allow members of the Negotiating Committee the
day off without pay on each day the Committee is scheduled to meetwith
members of management.

The Company will grant up to three (3) days’ leave of absence without pay
for each member of the Negotiating Committee for the purpose of
preparing for and considering revisions to proposed amendments and
proof-reading of the finalized Collective Agreement.

ARTICLE 9 - GRIEVANCE PROCEDURE

9.01

9.02

9.03

Itis the mutual desire of the parties hereto that any complaint or cause for
dissatisfactionarising betweenan employee and the Company with
respectto the application, interpretation, or alleged violation of the
Agreement shall be adjusted as quickly as possible.

Itis generally understood that an employee has no complaint or grievance
until he, either directly or through the Union, has first given his immediate
supervisor an opportunity to adjust the complaint.

If, after registering the complaint with the Immediate Supervisor and such
complaint is not settled within one (1) regularworking day or within any
longer period which may have been agreed to by the parties, then the
following steps of the Grievance Procedure may be invoked:



Step |

Step 2

Step 3

9.04

9.05

9.06

The Grievance shall be signed by the griever and submitted to the
grievor's Supervisor, either directly or through the Union, within ten (10)
working days of the incident giving rise to the grievance, or when the
matter was known to the grievor or the Union or ought reasonably to have
been known by the grievor or the Union. The Supervisor shall meet with
the employee's Union steward within three (3) working days of receipt of
the grievance in an attempt to resolve the grievance. The grievor will be
present at this meeting if requested by either party. The Supervisor shall
within a further three (3) working days, answer the grievance and return a
copy to the Union.

If the decision of the Supervisor is not satisfactory, the grievance may be
submitted to the Manager within five (5) working days of receipt of the
Supervisor's answer at Step 1, in which case the Manager shall meet with
the employee's Chief Steward or designate within five (5) working days. The
grievor may be present at this meeting if requested by either party. The
Manager shall, within a further five (5) working days, give his decision in
writing to the Union.

If the grievance remains unsettled at the conclusion of Step 2, the Union
may, within five (5) working days, submit the grievance to the Director,
Distribution Centre Operations or designate who shall, within five (5) working
days after receipt, set up a meeting between the Union Grievance
Committee, and the appropriate representatives of management in a final
attempt to resolve the grievance. The Staff Representative of the Union and
the grievor may be present at this meeting if requested by either party. The
Director, Distribution Centre Operations or designate shall give his decision
inwriting to the Unionwithin ten (10) working days after the meeting.

If final settlement of the grievance is not reached at Step 3 then the
grievance may be referred in writing by either party to arbitration as
provided in Article 11, Arbitration, at any time within thirty (30) calendar
days after the decision is received under Step 3.

When two or more employees wish to file a grievance arising from the
same alleged violation of this Agreement, such grievance may be handled
as a group grievance and presented to the Company beginning at Step 2
of the Grievance Procedure.

The Union or the Company shall have the right to initiate a policy or a
grievance of a general nature, beginning at Step 3 of the Grievance
Procedure, and all provisions of the Grievance and Arbitration Procedures
shall apply to such grievances.



9.07 The Company shall not be requiredto consider any grievance which has
not been presented within ten (10) working days from the date the matter
first became known to the employee or the Union or ought to have been
reasonably known by the grievor or the Union.

9.08 The time allowance provided in this Article may be extended by mutual
agreement between the parties in writing.

9.09 Ifthe time allowance, or any extension thereof, is not observed by the
party who it is alleged has violated the Agreement, the grievance may, at
the discretion of the grieving party, be advanced to the next step of this
procedure, including arbitration.

ARTICLE 10 - DISCHARGE AND DISCIPLINARY ACTION

10.01 A claim by an employee, that he has been discharged or suspended,
withoutjust cause, shall be a proper subject for a grievance. Such
grievance will be lodged at Step 2 of the Grievance Procedure within ten
(10) working days after the employee or the Union receives notice that he
has ceased to work for the Company or returns to work after a suspension
as the case may be.

Such grievance may be settled by:
a) confirming the management's action to discharge or suspend the
employee, or

b) reinstating the employee with full seniority and compensationfor lost
wages and benefits, or

c) any other arrangement, except 10ss of seniority which in the opinion of the
conferring parties, or the arbitrator, is just and equitable.

10.02 The Company shall offer an employee who has been dismissed or
suspended without notice, the right to meetwith his Union Steward, for a
reasonable period of time, before leaving the Company premises.

10.03 All notices of a disciplinary nature which are intended to form part of the
employee's employment record shall be removed from the employee's file
after twelve (12) months from the date of issue and destroyed. All
disciplinary notices shall be given in the presence of a Union Steward or in
writing, with a copy given to the Union.

10.04 Where an employee has been suspended from work without pay pending
investigation of alleged misconduct, the suspension shall be with pay
commencing the 5% working day following the start of the suspension and
thereafter untilthe investigationis complete.

Y



10.05

A probationary employee’s employment may be terminated at the
discretion of the Company providedthe Company acts in good faith and it
is not discriminatory or arbitrary.

ARTICLE 11 - ARBITRATION

11.01

11.02

11.03

11.04

11.05

When either party to this Agreement requeststhat a grievance be
submitted for arbitration, they shall make such request in writing
addressedto the other party to this Agreement.

The parties will utilize a sole arbitrator for the purpose of hearing a
grievance submitted to arbitration. The party bringing forward the
grievance to arbitration shall propose a list of three (3) Arbitrators to hear
the matter. The other party can agree with one of the proposed arbitrators
or can propose three (3) alternate arbitrators to the other party within five
(5) working days. Should the partiesfail to agree to an arbitrator, either
party may apply for a sole arbitrator under Section 48 of the Labour
Relations Act. This clause in no way restrictsthe parties’ ability to have a
grievance dealt with under Section 49 of the Labour Relations Act.

Exceptwhere otherwise providedfor in this Agreement, each of the
Parties hereto will bear its own expense with respectto any arbitration
proceedings. The Parties heretowill bear jointly the expenses of the
Arbitrator on an equal basis.

The Arbitrator shall not be authorized, nor shall the Arbitrator assume
authority, to alter, modify, or amend any part of this Agreement, nor to
make any decision inconsistent with the provisions thereof, or to deal with
any matter not covered by this Agreement.

The decision of the Arbitrator shall be final and binding on the Parties.

ARTICLE 12 - SENIORITY

12.01

PURPOSE

(@ The parties recognize that job opportunity and security will increase in
proportion to length of service. It is therefore agreed that in cases of
vacancy, promotion, demotion, transfer including temporary transfer,
lay-off and recall after lay-off the senior employee, as defined in this
agreement, will be entitled to preference.

(b) In recognition, however, of the responsibility of the Company for the
efficient operation of the Company’s business, it is understood and
agreed that in all cases referred to in paragraph (a) above,
management will have the right to pass over any employee if it is
established by the Company that the employee does not fulfil the skill
and ability requirements of the job.



12.02 ENTITLEMENT TO SENIORITY - An employee who is not a probationary
employee will have seniority.

12.03 PROBATIONARY EMPLOYEES - An employee will be considered as a
probationary employee until he/she has attained seniority status by
working sixty (60) days within a six (6) month period. After the probationary
period, the employee shall be granted seniority status dating back to the
date of his last hire by the Company. The time frame as described above
may be extended to seventy-five (75) days with the agreement of the Local
Union President.

12.04 SENIORITY - Seniority is the total of length of service with the Company
and measured in years, weeks and days; and Seniority will be acquired
once the employee has attained seniority status in accordance with Article
12.02 and 12.03. Exceptfor the purposes of vacation entitlement, part-time
employees will accrue seniority at the rate of 50% of that of a full-time/full-
time re-deployment employee (s).

12.05 Forthe purpose of determining seniority for employees hired on the same
day, seniority will be by picking numbersfrom an envelope.

12.06 LOSS OF SENIORITY
An employee will lose his/her seniority standing for any one of the
following reasons:

a) ifthe employee voluntarily quits;

b) if the employee is discharged for just cause and is not reinstated in
accordancewith the provisions of this Agreement;

c) if the employee is laid off and fails to return to work without reasonable
excuse within five (5) days after he/she has been notified to do so by the
Company by courier to his/her last known address (a copy of such notice
will be sentto the Union);

d) Fthe employee has been continuously employed by the Company for a
period of up to 5 years and has been laid off for 12 months or more; or if
the employee has been continuously employed by the Company for a
period exceeding 5 years, and has been laid off for 18 months or more;

e) absent from work for three (3) consecutive scheduled working days
without notifyingthe Company with a bonafide reason;

f) retires or is retired by the Company under a legally sound mandatory
retirement policy;

g) Fails to return to work on the completion of an authorized leave of
absence or vacation without reasonablejustification; or

h) Uses an authorized leave of absence for a purpose other than that for
which the leave is granted.

10



12.07

12.08

12.09

12.10

Seniority will be maintained and accumulated until it is forfeited under
Article 12.06 above.

For purposes of this Agreement, the absences provided by the agreement,
or otherwise authorized by the Company, will not constitute an interruption
of service.

SENIORITY LISTSAND EMPLOYEE LISTS - For purposes of this
Agreement:
a)

i) a "seniority list" is a list including employee name, amount of
seniority measured in accordance with this Agreement. The Company
will maintain separate and distinct seniority lists as follows: full- time
employees. full-time re-deployment pool employees and part-time

emplovees.

i) an "employee list" is a list which, in addition to the information
contained on a seniority list, includes for each employee: address,
postal code, home telephone number including area code, and job title
and current rate of pay. Itisthe employee's responsibility to inform, in
writing, the Company and the Union of his/her address, postal code,
home telephone number including area code. An employee list will be
submitted in alphabetical order by surname.

b) All seniority lists and employee lists will be updated February 1, May 1,
August 1 and November 1 of each year, by the Company and each
updated list promptly will be:

iy delivered to the Unit Chairperson or such other representatives as
designated by the Union; and
ii) postedon bulletin boards; and

c) All seniority and employee lists will be submitted in regular hard copy
and electronic format, where possible. Inaddition, the Company will
provide the Unionwith monthly lists of employees hired and terminated
in the previous month.

The seniority list may be corrected at any time upon the written request of an
employee, addressed to the Company and the Union. [fthe Company and
Union agree to correct the seniority lists, or ¥ through an arbitration award
the seniority lists are corrected at an employee's request, the correction will
be effective only from the date of the agreement or the arbitration award. A
part-time employee who becomes a full time employee will have his name
and seniority added to the applicable full-time seniority list_A_full-time
employee who elects not to be /aid-off and continue fo be employed will

have his name and seniority added to the Full-time Re-deployment Pool
11




senionty list. Conversely, a full-time employee who elects to become a part-

time employee will have his name and seniority added to the applicable part-

time senionty list in accordance with the CBA.

12.11 a) In the case of lay-offs and recalls from lay-off the seniority of an

employee shall govern provided that the senior employee already
possessesthe necessary skill and ability to perform the work available.

b) As much notice of lay-off as i possible will be given to full-time

d)

employees of less than'three (3) months' service. Notice to employees
of three (3) months' service or more shall be In accordance with the
Employment Standards Act (Ontario). Part-time employees will be
notified of layoff after two (2) months without any worked hours.

Subject to the above, the following procedure shall apply in cases of lay-
off:

(i) if there Bto be a lay-off in any job, the junior employee(s) shall be
displaced,;

(i) the iuni ! <) so displaced shall itled o displ .

junior employee (s).

(i) the above procedure shall only apply provided that the remaining
employees possess the necessary skill and ability to perform the
work available.

(iiiiy any full-time employee who is unable or un-willing to displace a

more junior employee will have the option of being /aid-off or being
placed into the Full-time Re-deployment pool.

Despite Article 12.11 (&) and prior to exercising its rights contained
therein, the Company will:

i) seekvoluntary lay-offs; and

i) seekvoluntary vacation; and

iii) seekvoluntary personal leaves of absence.

Where the Company establishes that such measures do not meet its
needs or further layoff are required, then Article 12.11 a), b), and c) will

apply.

The procedures described above shall not apply to a lay-off of three (3)
working days or less.

The Local President and the Unit Chairperson shall be notified in
advance of names of any employees slated for lay-off and the expected
duration of same.

12



12.12 NOTICE OF LAY-OFF

a) An employee who has finished his/her probationary period will be given
five working days notice in advance of the date of layoff or pay in lieu

thereof.

b) Notice of lay-off will be hand delivered to the affected employee (with
a copy to the Unit Chairperson) unless such employee is not at work
when notice is to be given in which case notice will be delivered by

registered malil.

12.13 When recalling an employee after lay-off, he shall be notified by registered
mail or courier and allowed five (5) working days to reportfor work. Itshall
be the employee's responsibility to keep the Company notified as to any
change of his address or telephone number so that they will be up-to-date
at all times.

12.14 a) i)All vacancies or newly created positions will be posted immediately upon
the creation of the vacancy for three (3) full working days prior to the
filling of the vacancy.

ii)All vacancies due to sickness, accident, injury, vacation, leave of
absence, including union leaves, or any excused absence which is
expected to last for a period of two months or more will be posted as a
temporary job posting in accordance with paragraph (e) below.

iilThe Company may temporarily transfer an employee where a vacancy
exists which is expected to be less than two months. No employee will
be transferred against his will unless there is no bargaining unit
employee willing to perform the work in which case, the junior
employee, in accordance with Article 12.01 will be transferred.

b) Employees desiring consideration in the filling of a vacancy will signify
their desire by:
i) filling outajob posting form; or
ii) by sending a letterto the Company, either directly or through the Union.
To be effective, the letter must be received by the Company before the
expiry of the posting period.
iiiy The Unit Chairperson, or in his absence his designate, will be present
when the Company reviews alljob postingforms.
iv)With the exception of a) (iii) above, the Company agrees that no work
will be performed on any job which has not been properly filled in
accordance with this Article.

(c) The job vacancy will be filled in accordance with the provisions of
Article 12.

13



12.15

12.16

(d) The applicant with the greatest seniority who has the skill and ability to
perform the required work shall be awarded the vacancy. Similarly, if
there are no acceptable applicants forany vacancy, the Company shall
fill the vacancy from outside sources. If the successful applicant for
any posted vacancy B unsatisfactory at the end of the thirty (30) day
assessment period in the new job, the Company shall transfer that
employee back to his previous position and fill the vacancy by
selecting the next most senior applicant, if any, with the necessary skill
and ability to perform the required work.

(e)Where the Company i advised in writing that an employee i to be
absent from work because of sickness, accident, or leave of absence
for two (2) months or more, the job will be posted as a temporary
vacancy and the provisions of this Article will apply. Upon completion
of the temporary vacancy, the employee will return to his/her former
job.

(9 The Company will post (in locations agreed to by the parties) the name
of the successful applicant not later than five (B)working days following
expiration of the posting period with a copy to the Unit Chairperson.

(9) It is agreed that the successful applicant for a permanent posting will
only be permitted to be awarded three (3)job postings per Collective
Agreement year. This does not apply in circumstances where a part-
time employee successfully posts into a full-time position.

(h) Employees temporarily transferred for less than two months for the
convenience of the Company to ajob for which the regular rate & less
than the rate the employee i receiving, he shall retain his former rate
and if such transfer B to a job with a higher rate, the employee shall
receive the higher rate of pay for all time worked on such job.

The Company agrees to negotiate with the Union the rate of pay for any
new job that does not fall within an existing classification or any changed
job within an existing job classification. Such negotiation will occur prior to
the rate of pay being installed. However, if the parties fail to agree on the
new rate, the Company will install the new rate proposed by the Company
and the Union will have the right to grieve whether or not the rate i proper
based on its relationship to related or similar jobs.

Local Union Officers, namely, President, Unit Chairperson, Vice President,
Recording Secretary, Financial Secretary, and Treasurer shall have top
Warehouse Wide seniority in case of layoff and shall be retained by the
Company on work ifthey are willing and able to perform.

14



12.17

Employees in _the Full-time Re-deployment pool are considered Pad-time
employees for all purposes except as expressly provide for herein. Despite
this, such employees are entitled to severance pay in the event they are
petmanenfly laid off based on the Employment Standards Act. _Severance
calculations will recognize both their Full-time service and their service

accrued in the Re-deployment pool separately.

The Company aarees that employees in_the Full-time Re-deployment pool
will be scheduled for work prior to the use of Part-time employees.

Employees in the Full-time Re-deployment pool shall retain recall rights to
their former position. Once an employee in the Full-time Re-deployment
pool has exhausted his recall rights he has the following options: (7) he
can choose to be laid off or (2) remain in the Full-time Re-deployment
pool. An employee electing to remain in the Full-time Redeployment pool
may not exercise any recall rights to any full-time position. In the event of
a full-time vacancy, the Company will first consider any applicants from
the Full-time Re-deployment pool before any Pad-time employees.

ARTICLE 13 - LEAVE OF ABSENCE

13.01

13.02

13.03

13.04

The Company may at s discretion grant leave of absence without pay to
an employee for personalreasons. Such permissionwill not be
unreasonablywithheld.

The Company shall grant leave of absence without pay to not more than
seven (7) employees at any one time for the purpose of attending Union
conventions or conferences provided that the absence does not disrupt
the efficient operation of the Distribution Centre. This number shall never
comprise more than three (3) Drivers. The Company shall also granta
leave of absence to a maximum of thirty (30) days for two (2) employees
at a time to attend the official business of the Union Or for short term
training of stewards. The Union will make such requests to the Company
at least two weeks prior to the date of absence.

Where an employee is selected to work as a Union representative he shall
be granted leaves of absences for a period of up to one (1) year at atime
as requested by the Union, provided, however, that not more than one (1)
employee shall be absent on such leave at any one time.

All requestsfor leave of absence shall be inwriting, giving the Company

adequate notice of when such is desired and the reasons for which such
leave is requested.
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13.05 The Company agrees to provide a one-day leave of absence for an
employee to write his Canadian Citizenship Examination. The Company
will provide an additional one-day leave of absence for an employee to
attend his Canadian Citizenship ceremony. The aggregate paid time off
will be eight (8) hours.

ARTICLE 14 - UNION REPRESENTATIVE

14.01 If an authorized representative, who is not employed by the Company,
wants to speak to local union representatives about a grievance or other
official business, he shall make a request of the Director Distribution
Centre Operations or his designated representative which requestshall
not be unreasonably withheld. These talks will be arranged so that they
will not unduly interfere with production and at an appropriate place where
the Union representative may confer privately.

ARTICLE 15 - BULLETIN BOARD

15.01 The Company agreesto provide two (2) sealed bulletin boards at the
Vaughan Distribution Centre in a location which is mutually agreeable to
the Company and the Union, for the purpose of posting meeting notices
and official Union information. Notices will be signed and posted only by
officers of the Union and will be in keeping with the spirit and intent of this
Agreement, subject to the prior written approval of the Director,
Distribution Centre Operations, which approval shall not be unreasonably
withheld. Should any employees covered by this agreementwork at any
other location, one sealed bulletin board will be provided as above.
Sealed Union bulletin boards shall not be obstructed or obscured.

ARTICLE 16 - REPORTING ALLOWANCE

16.01 An employee who reports for work as usual on a regular working day, unless
notified not to report before leaving home, and for whom no work at his
regularjob is available shall be offered at leastfour (4) hours' employment in
other work at the employee's current rate of pay, or, at the Company's
option, will be paid for four (4) hours in lieu of work. This provision shall not
apply if the failure to provide work is caused by reason of a strike or other
work stoppage, fire, flood, power failure, or other cause beyond the control
of the Company. Part-time employees shall be offered at least four (4) hours
if scheduled for eight (8) hours work or offered at least three (3) hours F
scheduled for less than eight (8) hours work.
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ARTICLE 17 - CALL IN PAY

17.01 Afull-time employee who is called for work outside his regular working
hours shall be paid four (4) hours at the rate of time and one-half, provided
the employee iswilling to perform any work assigned to him.

17.02 The provisions of Article 17.01 shall not apply when an employee is called
to work immediately prior to the start or immediately following the end of
his scheduled shift. Inall such cases, the employee shall receive his
appropriate overtime rate.

ARTICLE 18 - PAYMENT FOR INJURED EMPLOYEES

18.01 Inthe eventthat an employee is injured in the performance of his duties,
he shall, to the extentthat he is required to stop work and receive
treatment, be paid for wages the remainder of his shift. Ifit B necessary,
the Company will provide, or arrange for suitable transportation for the
employee to the doctor or hospitaland back to the distribution centre
and/or to his home as necessary. Ifitis necessaryfor an employeeto
receive medicaltreatment subsequentto his return to work following an
occupationalinjury, he shall be paidfor any time lost from regular shift
hours to attend such appointment. This will apply to partial shifts only.
Employees missing any full shifts as a result of receiving medical
treatment in such cases are entitled to submit a further claimto the
Workplace Safety and Insurance Board. [fitis necessary for an employee
to receive physiotherapy treatment subsequent to his retum to work
following an occupational injury. the employee is expected to schedule
such amointments outside normal working hours.

ARTICLE 19 -JURY AND WITNESS DUTY

19.01 A full-time employee shall be granted leave of absence with pay at his
regular hourly rate, for the normally scheduled number of hours the
employee would have otherwise worked for the purpose of serving jury
duty, or as a materialwitness subpoenaed by the Crown, provided that the
employee shall reimburse the Company to the full amount of jury pay or
witness fees excluding the expense allowance received by him.

19.02 In order to qualify under Article 18.01, an employee must have completed
his probationary period and must inform his immediate supervisor as soon
as possible of his selection for service as ajuror or crown witness.

19.03 A part-time employee who has completed his probationary period must
inform his immediate supervisor as soon as possible, of his selection for
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service as a juror or witness. The employee shall be granted a leave of
absence for the required time and shall accumulate their seniority and shall
be able to retain any moneys provided to them including witness fees,
expense moneys, travel allowance, etc.

ARTICLE 20 - SAFETY AND HEALTH

20.01

20.02

a) The Company and the Union shall maintain an Occupational Health
and Safety Committee consisting of not more than six (6) members
elected or appointed by the Union and not more than six (6) members
appointed by the company.

b) The Company agreesto pay for certification training for all non-certified
members of the JHSC.

The general duties of the Occupational Health and Safety Committee shall

be:

a) To make a monthly inspection of the plant or place of employmentfor
the purpose of determining hazardous conditions, to check unsafe
practices and to receive complaints and recommendations with respect
to these matters.

b) To investigate promptly all serious accidents and any unsafe
conditions or practices which may be reportedto it. Such investigations
shall include accidentswhich might have caused injury to a worker,
whether or not such injury occurred.

¢) To hold regular meetings at least monthly for the discussion of current
accidents, their causes, suggested means of preventing their
recurrence, and reports of investigations and inspections.

d) To keep records of all investigations, inspections, complaints, and
recommendationstogether with minutes of meetings. The minutes
shall indicatewhat action has been taken with respectto suggestions
or recommendationspreviously made, and if no action has beentaken,
the reasonstherefore shall be given in writing.

e) The Union Chairman of the Committee (or designate) shall havethe
right to accompany all authorized Safety Inspectorson tours of the
plant and shall receive copies of any reports sentto the Company
pertaining to such inspections.

f) Accident, injury and occupationaliliness records shall be kept by the
Company and shall be made available to the joint Occupational Safety
and Health Committee. These records shall include all reports required
by the Ministry of Labour under the Occupational Health and Safety Act.
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The Company also agrees to make available to the Committee upon
request, the trade name and/or technical description, (including chemical
analysis, Favailable) of any compounds and substances used and
housed inthe plant.

20.03 The Company and the Union agree to mutually Work towards maintaining
high standards of safety and health for all employees in order to prevent
occupational injury and illness.

20.04 The Company and the Union shall abide in all respects with the
requirements of the Occupational Health and Safety Act, 1990 and as may
be amended.

20.05 The Company agrees to make available protective clothing, including back
belts, gloves and other devices, (excluding safety shoes) deemed
necessary to protect all employees from injuries arising from their
employmentwith the Company.

20.06 The Company agrees to pay on a reimbursement basis and additional $5
for each year of the Collective Agreement towards the purchase of safety

shoes to all Distribution Centre employees required by the Company to
wear safety shoes.

The following shall apply for the life of the Collective Agreement:

Full-time DC employees- $130/135/140
Drivers. Driver Helpers' - $105/110/115 twice yearly
Part-time DC emplovees - $105/110/115

Receijpts must rovided in order to receive reimbursement an
mpl t hav mpleted their probation [

20.07 The Company will provide all drivers, driver's helpers, maintenance
technicians, maintenance mechanics, maintenance helpers, millwrights
and apprentices with a uniform cleaning allowance of $20.00 per month.
Employee’s will receive this allowance when they are actively working in
their driving or maintenancejob. The allowance will be pro-ratedfor any
employee who works less than the full month in their driving or
maintenancejob.

20.08 An employee shall not be disciplined, threatened with discipline nor have
any penalty imposed upon him because the employee has acted in
accordance with the Ontario Health and Safety Act and regulations and, in
particular, on account of his refusalto carry out work he believesto be
unsafe.
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20.09 The Company and the Union agree that their respective responsibilities
regarding modified duties and return to work underthe Workplace Safety
and /nsurance Act (1998) will be administered by the existing Modified
Duties Committee which shall operate as a sub-committee of the Health
and Safety Committee for the duration of this collective agreement,
including:

. ldentifying suitable employmentthat is available and consistent with the
worker's functional abilities

« Where possible, the Modified Duties Committee will identify potential
modified work opportunities that represent rehabilitative opportunities for
the injured worker, thus promoting a safe and timely recovery.

b) Whenever possible, the Company shall accommodateill/injured workers,
returning to work, within their respective shifts as close to their starting
times as possible. Variance from ill/injured worker starting times shall only
be done as a last resort.

20.10 The Company will provide payment of wages for up to 40 days (including
time spent on JHSC certificationtraining) on an aggregate basis ineach
year of this agreementfor employees selected by the Unionfor health and
safety and/or WSIB training.

20.11 For alljob postings for which an injured employee applies, such
employees will be given the opportunity to fill the posting in accordance
with the provisions of Article 12, provided their restrictions allow the
employee to perform all the essential duties of the job posting within a
reasonable time period. The layoff and recall provisions of the collective
agreement, however, will apply in the same manner as ifthe person had
not been disabled.

20.12 The Union members of the Joint Occupation Health and Safety Committee
will be allowed one hour's caucus time prior to each meeting.

20.13 A Union member of the JHSC will participate in an investigation in any of
the following circumstances:
1 All losttime accidents under the WSIA
52; Fatalities

20.14 The Company agrees that a Union Representative of the JHSC shall be
consulted about and be present throughout the entire process of the
testing.

20.15 The parties agree that the JHSC will have input into the creation of
physical demands analysis documentation for all bargaining unitjobs.
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ARTICLE 21 - PAID HOLIDAYS

21.01 a) The following shall be recognized as holidaysto be paid for on the basis
of each employee's regular current straight time hourly rate multiplied by
the number of hours such employee would have worked on such day:

New Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

Civic Holiday Family Day

Lieu Day (or date mutually agreed upon)
or days celebrated in lieu thereof, regardless of the day on which the
holidayfalls.

b) Part-time employees shall be entitled to the paid holidays as stipulated
in the Collective Agreement with the exception of the Lieu Day (or date
mutually agreed upon), in accordance with the Employment Standards
Act, 2000 or 4 hours whichever is greater.

21.02 An employeewill be paidfor a holiday provided he:

a) works his last full scheduled shift before and his first full scheduled shift
after such holiday and works on such holiday if he is scheduled to work,
unless he is excused by the Company; and

b) is on the active payroll of the Company and not on a leave of absence
(other than leaves of absence pursuantto Articles 8.03, 8.04 or 13.02 or
certified sickness), Workplace Safety & Insurance or lay-off.

21.03 Paymentfor work performed on any of the above described holidays shall

be on the basis of time and one half the regular rate per hour in addition to
the employee's regular holiday pay pursuantto Article 21.01.

ARTICLE 22 - VACATIONS

22.01 Any employeewho, on the 31st day of March in each year has:

a) completed less than one (1) year of continuous service with the
Company shall receive one day's paid vacation for each month worked
up to a maximum of ten (10) days or 4% of the employee's earnings,
whichever is greater.

b) completed one (1) year of continuous service but less than five (5) years
of continuous service with the Company shall receive two (2) weeks'
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d)

)

vacation per year with pay equal to 4% of the employee's earnings for
the previous year. For eachweek of vacation the employee shall receive
2% of the employee's earnings for the previous year or 40 hours pay
based on his hourly rate for the previous year, whichever is greater.

completed five (5) years of continuous service but less than ten (10)
years of continuous service with the Company shall receive three (3)
weeks' vacation per year with pay equal to 6% of the employee's
earnings for the previous year. For each week of vacation the employee
shall receive 2% of the employee's earnings for the previous year or 40
hours pay based on his hourly rate for the previous year, whichever is
greater.

completed ten (10O) years of continuous service but less than sixteen (16)
years of continuous service with the Company shall receive four (4)
weeks' vacation per year with pay equal to 8% of the employee's
earnings for the previous year. For each week of vacation the employee
shall receive 2% of the employee's earnings for the previous year or 40
hours pay based on his hourly rate for the previous year, whichever is
greater.

completed sixteen (16) years of continuous service but less than
seventeen (17) years of continuous service with the Company shall
receive four (4) weeks plus one (1) day's vacation per year with pay
equalto 8.4% of the employee's earnings for the previous year. Foreach
week of vacation the employee shall receive 2% of the employee's
earnings for the previous year or 40 hours pay based on his hourly rate
for the previous year, whichever is greater. As well, for each additional
day of vacation, the employee shall receive 0.4% of their previous year's
pay or eight (8) hours pay whichever is greater.

completed seventeen (17) years of continuous service but less than
eighteen (18) years of continuous service with the Company shall
receive four (4) weeks plus tWo (2) day's vacation per year with pay
equal to 8.8% of the employee's earnings for the previousyear. For each
week of vacation the employee shall receive 2% of the employee's
earnings for the previous year or 40 hours pay based on his hourly rate
for the previous year, whichever is greater. As well, for each additional
day of vacation, the employee shall receive 0.4% of their previousyear's
pay or eight (8) hours pay whichever is greater.

completed eighteen (18) years of continuous service but less than
nineteen (19) years of continuous service with the Company shall
receive four (4) weeks plus three (3) day's vacation per year with pay
equal to 9.2% of the employee's earnings for the previous year. For
each week of vacation the employee shall receive 2% of the employee's
earnings for the previous year or 40 hours pay based on his hourly rate
for the previous year, whichever is greater. As well, for each additional
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day of vacation, the employee shall receive 0.4% of their previous year's
pay or eight (8) hours pay whichever is greater.

h) completed nineteen (19) years of continuous service but less than twenty
(20) years of continuous service with the Company shall receive four (4)
weeks plus four (4) day's vacation per year with pay equalto 8.6% of the
employee's earnings for the previous year. For each week of vacation
the employee shall receive 2% of the employee's earnings for the
previous year or 40 hours pay based on his hourly rate for the previous
year, whichever is greater. As well, for each additional day of vacation,
the employee shall receive 0.4% of their previous year's pay or eight (8)
hours pay whichever is greater.

i) completed twenty (20) years of continuous service but less than twenty-
five (25) years of continuous service with the Company shall receive five
(5) weeks' vacation per year with pay equal to 10% of the employee's
earnings for the previous year. For each week of vacation the employee
shall receive 2% of the employee's earnings for the previous year or 40
hours pay based on his hourly rate for the previous year, whichever is
greater.

j) completed twenty-five (25) years or more of continuous service with the
Company, he shall be entitled to six (6) weeks' vacation with pay equal
to 12% of the employee's earnings for the previous year. For each week
of vacation the employee shall receive 2% of the employee's earnings for
the previous year or 40 hours pay based on his hourly rate for the
previous year, whichever is greater.

22.02 In preparing vacation schedules, the Company agrees to take seniority by
department into consideration, provided that management is able to
maintain a qualified work force sufficient to perform the necessary work.
Employees must indicate their vacation preference by March 1st in each
year. The vacation schedule will be posted by March 31st and will not be
changed without the consent of the affected employee(s) except in
emergency situations.

22.03 Inthe event a statutory holiday falls within an employee's vacation period,
the employee shall be entitled to another day at a time or times mutually
agreedto betweenthe parties.

22.04 Ifan employee is eligible for at leastthree (3) weeks of vacation benefits, the
employee may request approval to take up to ten (10) days of such annual
vacation benefits in blocks of days less than one (1) week, up to and
includingsingle days. Those employees who are eligible for at leastfive (5)
weeks of vacation benefits may request approval to take up to fifteen (15)
days of such annual vacation benefits in blocks of days less than one (1D
week, up to and including single days. The Company agrees that it will

23



make best efforts to grant more than usual vacation requests during the
months of June, July, August and December.

Requests will be submitted with at least 2 shifts’ notice for consideration
under this paragraph, and approval of such requests will be at all times
subjectto operational requirements of the Company.

22.05 Vacation Lieu Days:
Employees may accrue vacation days:

(a) Employeeswho accrue one (1) to two (2) vacation days and wish to
take such days off work, must notify the Company one (1) week in
advance. The selected day must be jointly agreed to by the parties.

(b) Employeeswho accrue three (3) to five (5) days and wish to take such
days off work, must notify the Company two (2) weeks in advance.
The selected days must bejointly agreed to by the parties.

Seniority shall govern.

22.06 Plant Shutdowns
a) When the Company determines there will be a plant shutdown it will
give the Union at least 30 days notice.

b) Inorder to adjustto an announced plant shutdown, employees may
utilize any unused vacation days, sick days and other designated days
to cover any affected days of the shutdown.

¢) Where the Company determines the need for work to be performed
during a plant shutdown, the Company will first offer such available
work to the most senior employee(s) who normally performthe
requiredwork. If noemployee(s) are available, the Company will offer
such available work to the most senior employees on a plant-wide
basis. Finally, if there is a need for work to be performed and
insufficientemployees are available, then the mostjunior employee(s)
who normally performthe required work will be required to work on the
affected days of the shutdown.

ARTICLE 23 -WAGES

23.01 The Company agrees to pay and Union agrees to acceptfor the term of
this Agreement, the wages as set out in the Wage Schedule “A” attached
hereto and forming a part of this Agreement.

23.02 The Company agrees to pay wages on a bi-weekly basis.
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ARTICLE 24 - HOURS OF WORK AND OVERTIME

24.01 The workweek for full-time employees shall consist of forty (40) hours per
week comprised of five (5), eight (8) hour days, Mondayto Friday
inclusive. The parties may introduce an alternate shift arrangement, ie. A
10 hour work schedule upon mutual written consent. The regular shift,
starting and quitting times presently in effect shall only be changed by giving
the Local Union President or designate one weeks notice of such change.

24.02 The Company does not guarantee to provide work for an employee for
regularly scheduled hours or for any other hours.

24.03 The Company will schedule fifteen (15) minute breaks each half shift and
an unpaid lunch period of one half hour as close to the middle of the shift
as possible.

24.04 a) All overtime is voluntary. The Company will distribute overtime as
equitably as practicable among those employees who normally
perform the required work.

b) The parties agree, subject to the provisions of the Employment
Standards Act, that employees may work in excess of 48 hours per
week to a maximum of 60 hours per week. The parties understand
that the agreement to work in excess of 48 hours per week may be
revoked with Two weeks written notice from the Union and reasonable
notice from the Company in accordance with the Employment
Standards Act. Inthe event that the agreement is revoked, then the
following provisions will apply: When overtime becomes necessary
and sufficientvolunteers are not forthcoming then the mostjunior
qualified employees within the classification for which overtime is
necessary will be requiredto work. The Company shall endeavourto
provide as much advance notice as possible, but except for
unforeseen circumstancesthe Company agrees that no employee will
be required to work overtime unlessthey are notified a minimum of two
(2) hours prior to the completion of their scheduled shift.

c) Notwithstandingthe above drivers and helpers on a daily basis are
expectedto complete their daily assignments even if overtime is
required. The company will make the routes as equitable as possible.

24.05 Time and one-half shall be paidfor all hours worked (paid) in excess of eight
(8) hours perday or forty (40) hours per week and on Saturdays provided
that the same hours shall not be counted more than once for overtime
purposes. Any work performed on a Sunday shall be compensated at the
rate of time and one half.

24.06 The Company shall keep up-to-date records of all overtime worked for
employees’ inspection.
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24.07 Ifan employee works at leasttwo (2) hours overtime prior to and/or after
his shift, an appropriatefifteen (15) minute break will be given.

24.08 No day shift shall commence prior to 6:00 am. or after 10:28 am. No

afternoon shift shall commence after 8:59 p.m. The night shift shall
commence at 9:00 p.m. or later.

ARTICLE 25 - GENERAL, SICK LEAVE AND PENSION

25.01 Whenever the male gender is used throughout the Articles within this
Agreement, it is agreed that the feminine gender B an acceptable
substitute whenever and wherever the feminine gender is applicable.

25.02 Where the singular is used throughout the Articles within this Agreement,
itis agreed that the plural is an acceptable substitute whenever and
wherever the plural is applicable.

25.03 a) All full-time employees are permittedto be absentwith pay when ill up
to three shifts per calendar year. An additional fwo shifts with pay can be
used as sick leave orpersonal leave days provided the personal leave

days are pre-booked, based on operational requirements twenty-four

hours in advance.

b) Employees are permittedto utilize half-days of their entitled sick leave
in order to attend doctors, specialists or any medical practitioner
appointmentwhich otherwise could not be scheduled outside of
working hours.

¢) Any unused shifts will be calculated based on the employee’s regular
rate of pay and paid oUt on the last pay in January after each calendar
year end. Thefirstfive (5) absences, with the exception of absences
due to leave(s) of absence or approved vacation, will be considered as
“sick days” and paid accordingly.

25.04 The Company agrees to pay all reasonable costs for all Doctor's notes it
requests from the employee.

25.056 The Company shall continue its current Tuition Assistance Plan.

25.06 Forthe duration of the current collective agreement, bargaining unit
employees shall be entitled to continue to participate inthe Company’s
Bonus Plan and Group Registered Retirement Savings Plan
(RRSP)/Deferred Profit Sharing Plan (DPSP) on the following bhasis the
Company will match 100% on the first 2% employee contribution and $0%
on the remainins contributions for a total emplover contribution up to a

maximum of 4.0%.
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ARTICLE 26 - INSURANCE-WELFARE BENEFITS

26.01

26.02

The Company agrees that during the term of this Agreement they will pay
their share of the cost of the premiums for the Insurance-Welfare Benefits
as outlined in Schedule"B" attached hereto and made part of this
Agreement, for all full-time employees and their eligible dependants as
long as the employee pays their share of the premiums.

The Company agrees that the Insurance —Welfare Benefits as set out in
Schedule “B" shall not be in any way reduced unless mutually agreed to by
the parties.

ARTICLE 27 - BEREAVEMENT PAY

27.01

27.02

The Company shall pay an employee three (3) days pay at the employee's
regular straight time hourly rate in the event of the death of the employee's
spouse, father, mother, sister, brother, son, daughter, grandfather,
grandmother, grandchildren, mother-in-law and father-in-law. Should an
employee require additionaltime, including extended periods of up to sixty
(60) days where extensive travel is required, such time may be granted.

Probationary employees shall not be entitled to payment under this Article.
However, an employee WhO has successfully completed his probationary
period shall be reimbursedfor any losttime due to a bereavementwhich
occurred during his probationary period in accordance with Article 27.01.

ARTICLE 28 - HUMANITY FUND

28.01 The Company agrees to provide a one-time, twenty-five dollar ($25.00)

deduction from the wages of all employees in the bargaining unit. Such
deduction will be made on the last pay in January of each year and, prior
to the 15th day of the month following, will be paid to the "Humanity Fund".
Such payment will be forwarded to United Steelworkers National Office,
234 Eglinton Avenue East, Toronto, Ontario, M4P 1K7. The Company will
advise in writing both the Humanity Fund at the aforementioned address
and the Local Union that such payment has been made, the amount of
such payment and the names of all employees in the bargaining unit on
whose behalf such payment has been made.

28.02 The Company will indicate employee contributions to the Humanity Fund

as a contribution to a registered charitable organization on each
employee's T4 slip.
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ARTICLE 29 - THE STEELWORKERS TORONTO AREA COUNCIL SERVICES
FUND (“STAC SERVICES FUND")/AND EDUCATIONAL FUND

29.01 The Company agrees contribute a $100 per full time employeeto the
STAC Services Fund AND $25 per full time employee to the USW
Educational Fund. Such payments will be made within 14 days within
ratification and upon each anniversary date of the Collective Bargaining
Agreement.

29.02 The Union agrees to contribute financially to the Lifeline Foundationat a
rate established by the Toronto Area Council of the United Steelworkers.

ARTICLE 30 - DURATION

30.01 This Agreement shall become effective on the 1st day of Apnl, 2011 and
shall continue in effect up to and including the 31sf day of March, 2074 and
shall automatically continue in force from year to year thereafter unless
either party gives notice of their intentto renew or amend the Agreement in
accordance with Article 30.02.

30.02 Either party desiring to renew or amend this Agreement may give notice in
writing of its intention during the last ninety (90) days ofits operations.

30.03 If notice of the intention to renew or amend is given by either party pursuant
to the provisions of the preceding paragraph, such negotiations shall
commence not later than fifteen (15) days after such notice or as soon
thereafter as is mutually agreed.

30.04 If pursuant to such negotiations, an Agreement is not reached on the
renewal or amendment of the Agreement prior to the current expiration date,
the Agreement shall continue in effect in accordance with the terms of the
Ontario Labour Relations Act.
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SCHEDULE “A”

GRADE JOBTITLE EFFECTIVE DATE Start Step1 Step 2 Top
3 Cleaner April 1, 2011 16.33 16.63 16.96 17.35
April 1, 2012 16.73 17.03 1736 17.75
April 1, 2013 17.13 1743 1776 18.15
4  Diriver's Helper April 1, 2011 17.25’ 17.57 1793 18.37
Packer April 1, 2012 17.65 17.97 18.33 18.77
Order Filler April 1, 2013 18.05 18.37 18.73 19.17
Bunker
4a Receiver April 1, 2011 17.56 17.89 18.25 19.09
Returns April 1, 2012 17.96 18.29 18.65 19.49
Repairs April 1, 2013 18.36 18.69 19.05 19.89
Bulk Order Picker
5 ReceivingClerk April 1, 2011 18.29 18.64 19.03 19.50
Shipping Clerk April 1, 2012 18.69 19.04 19.43 19.90
DZ Driver's Helper  April 1, 2013 19.09 19.44 19.83 20.30
Stock Placer/Replenisher
Out-of-Town Shipper
5a High Bay April 1, 2011 18.81 19.28 19.72 20.26
Forklift Operator April 12012 19.21 19.68 20.12 20.66
Shunt Driver April 1, 2013 19.61 20.08 20.52 21.06
5b Cycle Counters April 1, 2011 18.97 19.43 19.91 20.46
Profiler April 1, 2012 19.37 19.83 20.31 20.86
Warehouse Person  April 1, 2013 19.77 20.23 20.71 21.26
6 Driver April 1, 2011 19.40 19.81 20.22 20.73
Checker April 1, 2012 19.80 20.21 20.62 21.13
April 1, 2013 20.20 20.61 21.02 21.53
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6a Service Coordinator April 12011 19.88 20.37 20.86 21.42
DZ Driver April 1, 2012 20.28 20.77 21.26 21.82
Service Person April 1, 2013 20.68 21.17 2166 22.22

Furniture
7  Tractor Trailer Driver April 1, 2011 2099 2151 22.04 2257
April 1, 2012 21.39 2191 2244 2297
April 1, 2013 22.79 22.31 22.84 23.37
8 Installer April 1, 2011 2220 2277 23.38 23.94
April 1, 2012 22.60 23.17 23.78 24.34
April 1, 2013 23.00 23.57 2418 2474
Maintenance Technician April 1, 2011 26.00
April 1, 2012 26.40
April 1, 2013 26.80
Mechanic’'s Helper April 1, 2011 18.10
April 1, 2012 18.50
April 1, 2013 18.90
Industrial Mechanic April 1, 2011 27.15
(Millwright) April 1, 2012 27.55
April 1, 2013 27.95

Apprentice: (percentage of Industrial Mechanic (Millwright) rate (above))

Period 1-60% Period2-70% Period 3-80% Period 4-85% Period 5-90%

PART-TIME EMPLOYEE

-WAGE

HEDULE

Part-time employees shall be remunerated according to the following scale:

Part-time

Effective Date

April 1, 2011
April 1, 2012
April 1, 2013

14.36
14.76
15.16

14.68
15.08
15.48

14.89
15.29
16.69

Start 3 Months 6 Months 9 Months

15.11
15.51
15.91
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SCHE

DULE "A"

Notes:

1.

Any employee who, as at April 1st, 1891, is being paid at a rate higher
than that specified in this Agreement for the job title which he is
performing, shall be red circled. Any employee so red circled shall receive
only fifty (50%) percent of the negotiated increases referred to above until
the negotiated rate for the employee's job title equals or exceeds his
actual rate, inwhich case he shall be paid the negotiated rate.

A new employee shall be paid the start rate for the job title to which he is
assigned. Thereafter, he shall receive the appropriate increases for his
grade level every three (3) months until he has reached the top rate for his
job title. However, the Company may withhold, for unsatisfactory
performance, an increase for any employee who has not reached the top
rate for his classification, provided that any such decision on the part of the
Company may be subject to the grievance and arbitration procedures set out
inthis Agreement.

Bargaining unit employees will not be trained nor will they be responsible for
performing first aid functions and all such responsibilities will be bome by
managementemployees.

During the term of this Agreement, the partieswill meetwith a view to
negotiating any amendments which may be considered appropriate with
respectto the jobs set out above. Such amendments, Fany, shall be
incorporated into this Collective Agreement after they have been agreed

upon.

The premium rate for Grade 4, 4A, 5, 5A, 5B is for hourly rate purposes
only and does not suggest any difference from other Grade 4 and 5 jobs.

Full-time and part-time employees shall be entitled to an Afternoon Shift
Premium of seventy-five cents per hour and a Night Shift Premium of one
dollar per hour.

Regularly classified “DZ" Drivers shall not be subject to rate adjustmentin
the event a vehicle requiringa DZ license is not availableto drive. Spare
“G” Drivers with a “DZ” license will receive the top rate of the “DZ”
classification only while driving a vehicle that requires a “DZ" license.

31



SCHEDULE “B” - Employee Benefits

1.

The Company shall contribute seventy-five (75%) of the premium cost of
the existing major medical plan (including private coverage and
prescriptiondrugs) for all employees who have completed their
probationary period including prescription eyeglasses at two-hundred and
fifty dollars every twenty-four (24) months.

The major medical plan shall include a prescription drug card issued by
our carrier and administered as per the terms of our policy. There shall be
no _cost to employees for dispensing fees.

Non-probationary employees shall receive Life Insurance equal to two
times salary and Accidental Death and Dismemberment coverage equal to
two times salary with an employee contribution of $9.00 per month plus
applicabletaxes.

The Company shall pay the full premium cost of the existing weekly
indemnity disability planfor all employeeswho have completed their
probationary period.

The Company shall pay the full premium cost of the existing dental plan
for all employees who have completed their probationary period.

The Company’s share of the premium cost shall be paid for employees 0n
lay-off only to the end of the month in which lay-off has commenced.

All of the benefits referred to in this Schedule shall be as more particularly
described and set out in the respective plan documents and/or policies of
insurance. The Company reservesthe rightto change insurance carriers
at any time, provided that the level of benefits is maintained or increased.

The Company agrees to provide the Union annually, copies of Benefit
Plan texts relative to the USWA Local 8197 Bargaining Unit Employees.

The Company proposesthat the parties agree to meet during the life of the
Collective Agreement for the purpose of discussing benefitcost
containment.

The Company agrees to the Union proposal of exploring the implementation
of an employee paid LTD program, fully funded and paid for by the Union
membership. Shouldthe Union decide to implement such a planthe
Company agreesto only administer deduction and remittance of premiums
associated with this Plan.
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LETTER OF INTENT
Re: Distribution of Overtime

Between:

GRAND &TOY LIMITED
Hereinafter called the "Employer”

and:

UNITED STEELWORKERS
Hereinafter called the "Union"

This is to confirmthe discussions and understanding reached between the
Company and the Union regarding the distribution of overtime amongst
Distribution Centre employees.

Specifically, the parties agree to the following:

It is to the parties' mutual advantage that overtime be distributed across the
workforce as equitably as possible.

Overtime will be scheduled by Management.

The amount of overtime requiredwill be determined by Management.
Management can assign and re-assign employees working overtime as
required.

The process for allocating overtime will be as follows:

1. When overtime is required, Management will offer overtime to those
qualified full-time employees within the classification and shift where
the work is available according to seniority.

2. Inthe eventa full-time employee declines an offerto work overtime,
the next most senior qualified full-time employee within the
classification on the shift will be offered overtime.

3. Inthe event Management is unable to fill the overtime opportunities
from within the classification on that shift, itwill offer the overtime
opportunity to the most senior qualified full-time employee available on
that shift.

4. If managementis unableto fill the overtime requirementsthrough the
above process, part-time employees within the area on that shift will be
offered the opportunity to work the overtime according to seniority.

5. Inthe eventthat managementis unableto fill the overtime
requirements through the above process, the most senior qualified
part-time employee on that shift will be offered the opportunity to work
the overtime.

When the next opportunity to work overtime becomes available, it will be

extendedto the qualified full-time employee on the shift within the
classification where the work is available starting at the location on the
seniority list where the last offer was made and accepted.
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The following will constitute an offer for overtime and will resultin an
employee becoming ineligible for overtime until their turn comes up again:

1. Asked and accepted
2. Asked and declined
3. Absent from work for any reason

All offers of overtime and their commitment or rejectionthereof will be
recorded by management and initialed by the employee.

All overtime shifts are considered regularly scheduled shifts. Failureto report
for a scheduled overtime shift to which the employee has committed will be
counted as an absence.

Inthe event of any disputes regarding overtime allocation, the Union may
review applicable overtime allocation records with reasonable notice.

This agreement does not apply to Drivers.

Where an employee oughtto have been selected for an overtime opportunity,
the Company will continue with the current practice of making the next
overtime opportunity availableto the employee so disadvantaged.
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LETTER OF INTENT

re: Miscellaneous

Between:

GRAND & TOY LIMITED
Hereinafter called the "Employer”

and:

UNITED STEELWORKERS
Hereinafter called the "Union"

The parties hereto agree as follows:

1.

Part-time employees may maximize their hours up to twenty-four (24) hours in
aweek. However, in order to maximize hours, employees may be required to
work in a number of work areas.

Part-time employees who work 24 hours per week or less may work their full
weekly schedules and receivetheir current straight time pay for the statutory
holidaysthat fall within the work week, in such cases, the statutory holiday
pay will not be applied against hours worked.

Inthe event that, during the term of this agreement, the Company implements
a policy of allowing employees at 33 Green Belt Drive and/or 200 Aviva Park
Drive to leave, with pay, one hour early on Fridays, bargaining unitemployees
shall be extended the same benefit.

The Company undertakes notto move any of the current driving jobs from 33
Green Belt Drive and/or 200 Aviva Park Drive for the life of this collective

agreement.

The Company agrees to a cap of one hundred and twenty (120) part-time
employees. This number will be subjectto review by the parties at any other
time mutually agreed to.

The parties agree that the grievance committee will not be convened until there
is an accumulation of four (4) grievances betweenthe operations and/or at any
other time mutually agreed to between the parties. The exceptionto this
understanding iswhere a grievance has beenfiled with respectto termination.

The Company agreesto provide at least 14 days notice in writing, to the Union
of any new rules/regulations Or any changes to existing rules/regulations.

The parties agree to discuss a "Retirement Incentive Program”.
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LETTER OF AGREEMENT #1
Forming part of this collective agreement
Re: Harassment Policy

Between:
GRAND & TOY LIMITED
Hereinafter called the "Employer"
and:
UNITED STEELWORKERS
Hereinafter called the "Union"

The following policywith respectto harassmentin the work place is endorsed by
both parties:

Grand & Toy Limited and the United Steelworkers believe that the human rights of
all employees must be protected, so as to ensure that every person is treated with
dignity and respect.

(4 harassment is defined as vexatious lLor _n aqainstai
Associate in a workplace: a comment or conduct that is known to be distressing

or ought reasonably to be known to be unwelcome.

Harassment includes actions, comments and/or displays such as making

remarks. jokes or innuendoes that demean, ridicule, intimidate or offend;
displaying of circulating offensive pictures or materials in print or electronic form:

bullying; rep y| or intimidating phone calls or_m. il Dp
sexual fouching, advances, suggestions or requests: written or verbal abuse or

threats: vandalism of personal groperty; or abuse of authority that undermines
someone's performance or threatens her or his career.

In order to ensure the consistent application of this policy, it B both the right and the
responsibility of any employee who has been subjected to harassment as defined
above to immediately report such concerns to the Manager of Human Resources or
his designate. All complaintswill be fully investigated in a confidential manner. The
complainantwill be advised of the results of the investigation.

Any employee who, as the result of a full investigation is determined to be in
violation of this policy may be subject to disciplinary action up to and including
discharge from employment.

It is understood and agreed that the procedure established herein to investigate
and resolve harassment complaints does not deny any employee the right to
pursue his or her complaint through the applicable legislative procedure and the
internal procedure is intended only as alternative process which the individual may
elect at his or her option.
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LETTER OF AGREEMENT #2
FORMING PART OF THE COLLECTIVE AGREEMENT

APRIL 1. 2071 TO MARCH 31, 2074

April 1, 2011

United Steelworkers
Local 9197

25 Cecll Street
Toronto, ON

M5T 1N1

Attention: Stuart Deans, Staff Representative
Dear Stuart:

During the collective bargaining process the Union expressed concerns about the
continuing provision of an office for a Union.

If circumstances arise which require relocating the current union office, any such
plans will be discussed in advance with the Union and sincere attempts will be
undertaken by the Company, to secure comparable office arrangements.

We trust this addressesthe concerns raised.

Sincerely

B2 S

Scot Bimie
Senior Manager, Labour and Employee Relations
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LETTER OF AGREEMENT #3
FORMING PART OF THE COLLECTIVE AGREEMENT

APRIL 1,2011 TOMARCH 31, 2014

April 1, 2011

United Steelworkers
Local9197

25 Cecil Street
Toronto, ON

M5T 1N1

Attention: Stuart Deans, Staff Representative

Dear Stuart:

During the collective bargaining process, the parties agreed to continueto meet
throughoutthe life of the collective agreementfor the purposes of working
through the "Collaborative Approach” as described by Gord Faulkner.

In addition, the parties agreed to discuss the implementationof the "Worker
Empowerment Course" as provided by the Union.

Sincerely

NS
Scot Bimie
Senior Manager, Labour and Employee Relations

38



LETTER OF AGREEMENT #4
FORMING PART OF THE COLLECTIVE AGREEMENT

April 1, 2077 TOMARCH 31, 2014

April 7, 2011

United Steelworkers
Local 9197

25 Ceclil Street
Toronto, ON

M5T 1N1

Both parties acknowledge that over the past few years the business has declined
and this impacts the viability of dispatching drivers to service areas with less than
full trucks.

Upon ratification of the CBA on April 1, 2011, boththe Company and the Union
agree to the following:

The Company will present a business case of route viability based on percentage
of sales. Percentage of sales is a measurement utilized to ensure continued
profitability. Ifthe business case shows that certain routes and or delivery areas
are not profitable on a quarterly basis; the company may explore other delivery
options notwithstanding article 2.04.

Routes being assessed under the terms of this letter of understanding will be
capped at four routes.

Delivery routes will be monitored and reassessed on a quarterly basis; should the
areas become profitable again on a quarterly basis, privatefleet trucks will be
dispatched back intothose areas.

Forthe Company: For the union:

P . Ry L, LBl B
S

Scot Birnie Deans \/
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LETTER OF AGREEMENT #5
FORMING PART OF THE COLLECTIVE AGREEMENT

April 1, 2011 TO MARCH 317, 2014

Re: Discontinuance& Grandfatheringof Retiree Health Benefits

1. Effective April 1, 2011, all new entrants into the Retiree Health Benefit Planwill
be discontinued.

2. Employeeswho are currently enrolled in the Grand & Tay Retiree Health Benefit
Planwill continue to receive Retiree Health Benefits.

3. Employeeswho have already metthe eligibility factors prior to April 1, 2011 will
be eligible to participate inthe Retiree Health Benefit Plan upon their retirement.

4. Inorder to allow transition of Employeeswho are still employed and have not yet
metthe eligibility factors, the parties have agreed to offer a “grand-fathering” of
all regularfull-time employeeswho participate inthe Grand & Toy Major Medical
planfor active employees prior to retirement, and whose age plus continuous
years of service at Grand & Toy equals 75 or more, are eligible to participate in
the Retiree Health Benefit Plan.

5. Employeeswho commence employmenton or after April 1, 201 Iwill not be
eligible to participate in the Retiree Health Benefit Plan.

Forthe Company For the Union
,%R oS 4 onl BDEATE /AKX
Scot Birnie ns
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The Parties agree to amend the following terms and conditionsbased on the tentative deal
reached on March 31, 2011,

These changes are not retroactive except where explicitly stated. The term of this new
Agreement is in effect from April 1, 2011 to and includingthe end of March 31, 2014.

Signed at Vaughan, on this day March31, 2011.

For the Company For the Union

<~ K - /‘51
;D%@@s @W@ ﬂ@/ /
% /sz /CW-
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