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ARTICLE1 -

RECOGNITION

The Employer recognizes Loca 1370 as the sole and exdudve bargaining agent for dl
employees at the Essex Hedlth Care Centre save and except the Administrator, the
Director of Resident Care, the Food Service Supervisor, Environmenta Service
Supervisor, the Maintenance Supervisor, the Activity Director, the Rest Home
Supervisor, those above the rank of Supervisor, registered or graduate nurses

The term employeg(s) as usad in this agreement shal mean a person(s) for whom the

The Employer will not enter into any other agreement or contract with the employees
ather individualy or collectivdy which will conflict with the provisons of this agreement.

This collective agreement covers two separate and digtinct work areas. They arethe
nursng home, and the retirement home.  This collective agreement, save and except for
the retirement home addendum, appliesin its entirety to the Nursng Home Division, but
some sections apply in the unique fashion to the retirement home. Those sections are
identified by agterisksin the colledtive agreement, and are separately addressed in the

The Union recognizes theright of the company to hire, promote, demote, transfer,
suspend or otherwise discipline and discharge any employee, for just cause, subject to
such regulations and restrictions governing the exercise of these rights as are expressy
provided in this agreement and subject to the right of the employee concerned to lodge

The Union further recognizes the right of the company to operate and manage its
businessin al respectsin accordance with its commitments and responsibilities.

The Employer will deduct from the pay of each employee such dues and other

Not |ater than the 15th day of the month following the month during which such dues
and other assessments were deducted, the Employer will remit those moniesto the

Together with the dues remittance the Employer shdl provide alig of al employees

The Union agrees to indemnify and save the Employer harmless from any liability arisng

Monthly dues and other assessments deducted from the employee's pay and remitted to

1.01
employed in aprofessond nurang capacity, and office saff.
1.02
Union is sole and exclusive bargaining agent.
1.03
1.04
attached addendum.
ARTICLE 2- RESERVATIONSTO MANAGEMENT
201
agrievancein the manner and to the extent herein provided.
2.02
ARTICLE 3- DEDUCTION OF UNION DUES
3.01
assessments as are authorized by the Union.
3.02
Nationa Secretary-Treasurer of the Union.
3.03
from whose wages dues have been deducted, the amount so deducted.
3.04
out of the operation of this Article.
3.05
the Union shal beindicated on the employee's income tax (t4) dips.
3.06

During the probationary period, arepresentative of the Union shall be entitled to a



reasonable period of time within regular working hours to interview new employees.
Such interview shdl not exceed fifteen (15) minutes.

It isagreed that if more than one probationary employee would be affected, the
Employer can schedule the meetings Smultaneoudy.

Both the Employer and the Union agree that there will be no discrimination, coercion or
intimidation practiced or threstened againg the individua employee by virtue of their
membership, or non-membership, in the Union, or by the exercise or non-exercise of
their rights and/or respongibilities as Union representatives under this agreement.

The parties to this agreement recognize they have aresponsbility to the residents and
the public for the continuance of uninterrupted service. Therefore, the company will not
cause or direct any lockout of its employees and the Union will not cause or direct any
drike or collective action which will interfere with or in any way impair the services of

Definition of the terms "strike and lockout" as used in 4.01 above shal be in accordance
with the Ontario Labour Reations Act and amendments thereto.

The Employer shal not contract out any work normaly performed by members of the
bargaining unit if, as aresult of such contracting out, alay-off of any employeg(s) results.

Persons whose jobs (paid or unpaid) are not in the bargaining unit, shdl not perform
duties of any jobs which are included in the bargaining unit, except in cases of training,
emergencies or other Stuations mutualy agreed upon by the parties.

The Union shdl eect, or otherwise select up to six (6) Stewar ds, one of whom shdll
be the Chief Steward, from among those employees who have completed their

The Union will give written notification to the Employer of the names of the Stewards,

The Employer will only provide officia recognition to those Stewards for whom it has

3.07
ARTICLE 4- NO STRIKES-NO LOCKOUTS
4.01
the company.
4.02
4.03
*4.04 Work of the Bargaining Unit
ARTICLE 5- REPRESENTATION
5.01
probationary period.
5.02
and ther replacements from timeto time.
received written notification.
5.03

The Union shdl gppoint, and the Employer shdl recognize, a Negotiating Committee not
to exceed Sx (6) members, from among those employees who have completed the
probationary period. Three (3) will befull-time, and two (2) will be part-time. One (1)
will be the presdent. At least one of the memberswill be from the retirement home
work area.



5.04

5.05

5.06

5.07

5.08

The Union recognizes that each Steward has regular dutiesto perform, and is
responsible for those duties in the same manner as any other employee. Therefore the
Union agrees that a Steward will not leave her work during working hours without first
obtaining the permission of her Supervisor. In turn, the Employer agrees that provided
the needs of the resdent are met, the Steward indicates to the Supervisor when they will
be leaving, indicates the absence is due to Union business, indicates the anticipated
duration, and advises the Supervisor upon their return to work, such permission will not
be withheld.

An employee has theright to have a Steward present at any meeting with the Employer
where the employee isto be disciplined or discharged, or where the Employer would
reasonably presume discipline or discharge might follow. The Employer shdl advise the
employee of thisright in advance of any such meeting. If necessary, the employee shdl
be given sufficient time to arrange to have a Steward present.

At any step of the grievance procedure, both the Union and the Employer have the right
to have representatives employed outside the facility attend and participate in any
mestings.

Thelocd shdl have the right to the assstance of a representative from the Canadian
Union of Public Employees at any step of the grievance beyond the procedure set out in
Article 6.03 Of the collective agreement.

A Union representative shal not suffer any loss of pay, benefits or seniority while
atending any meetings with the Employer during contract negotiations (not including
Arbitration) grievances, and labour management meetings, provided they were
scheduled to work.

ARTICLE 6- COMPLAINT, GRIEVANCE AND ARBITRATION PROCEDURE

6.01

1)

2)

3)

4)

5)

6)

COMPLAINT PROCEDURE

It is understood that any employee may raise averba complaint with hisher Supervisor,
provided the conrplaint is raised within five (5) caendar days of reasonably becoming
aware or ought to have been aware of the circumstances giving rise to the complaint.

A complaint is any matter arising out of the employment relationship, regardlessif such
meatter would be a grievance within the meaning of this collective agreement.

At the request of the employee or the Supervisor, a Steward may attend any meeting.

A response to the complaint will be given as promptly as reasonably practicable, but not
later than five (5) days following the origind meeting.

Failing satisfactory resolution of the complaint, and provided the complaint isa
grievance as hereinafter defined, the complaint may be processed through the grievance
and Arbitration procedure.

The parties agree that it is not necessary to initiate grievances by following this process,
but neither party is prgjudiced however if agrievanceis referred through the complaint



6.02

6.03

6.04

6.05

1)

2)

A)

B)

C)

D)

E)

F)

G)

H)

process before being referred to the grievance process.

GRIEVANCE PROCEDURE

An earnest effort shdl be made to settle grievances fairly and promptly in the following
manner:

Where an employee bdieves they have a grievance under this collective agreement, the
employee will firsg submit the grievance to her Steward.

Where the Steward and/or the Grievance Committee consider the employee hasa
legitimate grievance, that grievance will then be processed in accordance with the
specified grievance procedure, provided however, that the Employer may declineto
congder any grievance which is lodged more than ten (10) calendar days after the cause
of the grievance should have become known to the employee.

The Grievance Committee will submit the written grievance to the Adminigtrator or
designate, who shdl arrange within five (5) caendar days a meseting to discussthe
grievance. The Adminigtrator shal render his decison within five (5) days of the
medting.

Failing resolve in Article 6.03, Either party may request that a staff representative of the
Canadian Union of Public Employees and/or a representative of the Employer arrange a
meeting within ten (10) working days or such longer period as agreed upon.

MEDIATION

Either party, with the agreement of the other party, may submit a grievance to grievance
Mediation a any time within ten (10) days after the Employer's decision has been
rendered a the step prior to arbitration. Where the matter is so referred, the mediation
process shal take place before the matter is referred to arbitration.

Grievance mediation will commence within twenty-one (21) days of the grievance being
submitted to mediation, or longer period as agreed by the parties.

No matter may be submitted to Grievance Mediation which has not been properly
carried through the grievance procedure, provided that the parties may extend thetime
limits fixed in the grievance procedure.

The parties shdl agree on aMediator.

Proceedings before the Mediator shal be informa. Accordingly, the rules of evidence
will not apply, no record of the proceedings shal be made and legal counsdl shal not be
used by ether party.

If possible, an agreed statement of facts will be provided to the Mediator, and if
possible, in advance of the Grievance Mediation Conference.

The Mediator will have the authority to meet separatdy with either party.

If no settlement is reached within five (5) days following Grievance Mediation, the
parties are free to submit the matter to Arbitration in accordance with the provisions of



6.06

6.07

6.08

6.09

6.10

6.11

6.12

6.13

6.14

6.15

the collective agreement. In the event that a grievance, which has been mediated,
subsequently proceeds to arbitration, no person serving as the Mediator may serve as
an Arbitrator. Nothing said or done by the mediator may be referred to Arbitration.

The Union and Employer will share the cogt of the Mediaor, if any.

Failing a satisfactory settlement being reached in 6.03 or 6.04, the Union may refer the
dispute to Arhitration. The processing of a grievance to Arbitration must be taken
within ten (10) days following the receipt of the reply under Article 6.03 or 6.04.

POLICY - GROUP GRIEVANCE

Where adispute involving a question of generd gpplication or interpretation occurs, or
where a group of employees or the Union has a grievance it may be submitted in
accordance to Article 6.03.

In the event of an apped to an arbitrator under this Article, afull-time representative of
the Union will, on request made to the Administrator, be permitted to view any
operaion which isto be the subject of review by the arbitrator in the hearing before him

on such gppedl.

The arbitrator shal be selected by the parties to the grievance but if such partiesfal to
select an arbitrator within thirty (30) caendar days following receipt by

the company of notice that the employee or employees concerned in the apped are
prepared to proceed, then the parties shdl forthwith request the Minister of Labour for
Ontario to designate an arbitrator to hear and determine the apped.

The decision of the arbitrator shal be find and binding.

The arbitrator shall not ater, add to, subtract from, modify or amend any part of this
agreement. This shdl not prevent him from setting aside or modifying a pendty which he
considersto be unjust or unreasonable.

The expense of the arbitrator, if any, shall be borne in equal shares by the company and
the Union. The shares shall be paid direct to the umpire by each party.

Any employee, except a probationary employee, who has been discharged from
employment shdl have theright to file a grievance with the company, not later than the
third day following such discharge and this matter shal be dedit with under Article 6.03.

Days as defined in this Article shdl not include Saturdays, Sundays, or statutory
holidays.

Any record of disciplinary action shdl be deleted from the employee's personne file,
and therefore not referred to in any context under this collective agreement if, eighteen
(18) months have e apsed from the date of the most recent disciplinary action onfile.

ARTICLE 7- SENIORITY

*7.01 A)

Seniority for full-time employees is defined as the length of service (with appropriate



*7.02

B)

C)

D)

A)

B)

C)

adjustment for part-time sarvice, if any) snce date of hire, and shal include service with
the Employer prior to the certification or recognition of the Union.

Seniority for part-time employeesis defined as the number of hours worked (with
appropriate adjustment for full-time service, if any) since date of hire, and shdl include
service with the Employer prior to the certification or recognition of the Union.

Seniority for part-time employees shdl include, in addition to hours worked,

. hours paid but not worked
. hours not worked because of absence due to vacation
. hours recognized for seniority purposes because of legidétive obligations.

Hours paid, but not worked, and hours not worked because of absence dueto
vacation.

Seniority shal be usad in determining preference or priority for promation, transfer,
demoation, lay- off, permanent reduction of the workforce, and recdll, as set out in other
provisons of this agreement.

If a comparison of seniority between full-time and part-time employeesisrequired, then
the "revised seniority date" of the full-time employee shall be converted to hours based
on the formula of one (1) year equaing 1920 hours with part years being pro rated, and
these hours would then be compared against part-time employee's hours of seniority.

Full-time employees changing their datusto that of a part-time employee, or vice versa,
will have their seniority date adjusted to hours worked, or years of service, asthe case
may be. The formulawsed will be one (1) year of full-time employment equaling 1920
hours of part-time employment and vice versa. Lesser amounts will be pro-rated.

A newly hired employee shadl be consdered a probationary employee and will have no
seniority rights until after he/she has completed sixty (60) days or 450 hours of work,
whichever comesfirst. Probationary employees shdl otherwise be entitled to dl
provisons of this collective agreement, except where they are specificaly excluded.
Having completed this probationary period, an employee's seniority shal be considered
to include time worked during the probationary period.

During the probationary period, the Employer will assess the performance, abilities and
suitabilities of the newly hired employee. Regular reviews and evauations will occur.
Where the Employer has concerns regarding the performance, ahilities of the employee,
those will be shared with the employee. Where the Employer concludes that the newly
hired employee cannot demonstrate the appropriate performance, or lacks the abilities
or suitabilities necessary, then the Employer's assessment congtitutes just cause for
dismisA.

After completing the probationary period, the employee's seniority shdl be effective
from the origind date of hire.

A student shal be defined as a person who is enrolled full time in university or college or
education system and who has the intention of returning to school. Students shall not be
entitled to any rights under this collective agreement. Students shall only be hired for the

6



summer months, Christmas break, March break to provide vacation relief.
Furthermore, students may only be utilized after dl other part time employees have been
at non-overtime rates caled and are not available. This Article may be amended if
agreed by mutual consent of both parties.

7.03 Employment will be deemed to be terminated if:

7.04

A)

B)

C)

the employee resigns,

the employee is discharged, and such dischargeis not reversed through the grievance
and Arbitration procedure;

the employee, without reasonable cause, fails to notify the Employer, within three (3)
working days of receipt of arecal notice, of her intention to return to work, or, if the
employee, without reasonable cause, fails to make hersdf available for work within
fourteen (14) days of the receipt of arecdl notice. Recal notices shal be dated for the
same day they are mailed, by registered mail, or by other certified delivery service.
They shdl be consdered to be ddlivered three (3) working days following the date of
the letter.

Theterm "working days' whereit isused in this Article shdl not include Saturdays, Sundays, or
holidays as defined in this agreement.

D)

E)

F)

G)

The employee overstays a leave of absence or vacation without reasonable cause;

The employee is absent from work for a period of three (3) days or more, and falsto
notify the Employer of the absence, and the reasons therefore, and such absence, and
falure to notify, is without reasonable cause;

Theemployeeislad off for twenty-four (24) consecutive months;

The employee is absent from work because of a non-compensable accident or illness
for twenty-four (24) months, and there is no medica prognoss that the employee will
be able to return to appropriate duties based on restrictions within a reasonable period
of time. Any such prognoss, which would indicate the employee will be able to return
to her regular duties within a reasonable period of time, is subject to verification by the
Employer.

Notwithstanding the specified twenty-four (24) month period, if the employee is absent,
and fails to maintain reasonable contact with the facility adminigtration, or, failsto
maintain employment information in a current fashion, or, accepts and/or continues other
employment where that employment is of such anature that it would be reasonable to
expect a person capable of performing that employment to be actively a work, then
seniority islogt, and the employee will be consdered to have resigned.

Where an employeeis absent from work due to an injury or illness deemed compensable by the
workers compensation board, seniority will continue to accumulate, and employment will not be
deemed to be terminated provided it is reasonable to expect that the employee will be ableto
return to work, while an employee is absent from work due to compensable injury or illness,
then no benefits are available to them except those premium based benefits in which they were
enrolled at the time they were first absent.



Provided the employee continues to pay her share (if any) of the premium, then the Employer
will continue to pay its share of the premium for the twelve (12) months following the date of the
injury. Theredfter the benefit is available if the employee pays the entire premium.

An employee has aright to the foregoing protection for twelve (12) months. Theredfter, if the
employee is absent, and fails to maintain reasonable contact with the facility adminigtration, or,
failsto maintain employment informetion in a current fashion, or, accepts and/or continues other
employment where that employment is of such anature that it would be reasonable to expect a
person cgpable of performing that employment to be actively a work, then seniority islogt, and
the employee will be consdered to have resigned.

7.05 Seniority listswill be revised and posted in January and July of each year. A copy will be
provided to the recording secretary of the Union.

7.06 To cdculate the seniority of part time employeeswho are absent from work, the average
number of hours worked in the Six (6) pay periodsimmediately preceding the pay period in
which the absence began shdl be used.

ARTICLE 8- LAYOFF AND RECALL

* 8.01 "Lay-off" shdl include areduction in the norma daily or weekly hours of work of one or more
full-time or preferred part-time employees.

"Norma" shal mean the usua or customary hours of work.

* 8.02 In such circumstances, the Employer shdl firgt terminate the employment of temporary
employees and lay off probationary employeesin the classfication(s) of work in which the
reductions are taking place.

* 8.03 Intheevent of further layoff, the Employer shdl lay off employeesin the reverse order of their
seniority within their dlassfication provided those remaining are willing and qudified to perform
the available work.

For the purpose of this Article 8, the Nurse Aide classification shal be deemed to include the
activity aide and/or restorative Aide classfication.

* 8.04 Employeesshdl berecdled to ther former classfication in the reverse order of their layoff,
provided those remaining are willing and qudified to perform the available work.

* 8.05 TheEmployer shadl give notice of recal by registered mail, or by some other certified ddlivery
sarvice, addressed to the last address of record with the Employer. The notice of recall shdll
indicate the date and time in which the employee shdl return for work. The employeeis solely
responsible for his proper address being on record with the Employer.

* 8.06 The Employer shdl give each employee who isto belad off notice in writing of such layoff in
accordance with the requirements of the employment standards act. These periods of notices
are minimums, and greater notice may be given.

* 8.07 Grievances concerning layoffs and recdl shal be submitted to the Administrator.

* 8.08 Noemployeesshdl be hired until employees on lay-off who are willing and qudified to perform

8



* 8.09

8.10

the work available are offered an opportunity of recall.

Provided the employee continues to pay hisher share (if any) of the premium based benefitsin
which they were enrolled & the time of the layoff, then the Employer will continue to pay its
share of the premium based benefits for the month in which the layoff occurred, and for one (1)
subsequent month.  Following this, the employee may dect to continue to enroll in the premium
based benefits for the duration of the layoff, twenty-four months, provided the employee pays
one hundred per cent (100%) of the cost of the premium based benefits.

A)

B)

C)

D)

F)

G)

H)

Employees with three cdendar months or more of seniority shal be provided with
written notice of layoff of one week’s notice for each year to amaximum of eight
weeks.

Pay in lieu of notice of layoff shall be considered and calculated on the basis of aregular
non overtime, non premium average hours of work of the affected employee, or such
longer period or pay as may be required by the Employment Standards Act, as
amended from timeto time.

The Employer agrees to meet with the union, as far in advance as practicd, to discuss
the layoffs and plans for implementation.

In the event of alayoff, if an employee bumpsinto a new department within the home,
such employee shdl be credited with 100% of the seniority accumulated by himin
accordance with the terms of the Agreemen.

In the event of alayoff as defined in this Agreement, the employer shal identify the
position/classfication to be diminated or reduced, and advise the affected employeg(s)
of their option pursuant to this provision, and subsequently affected employees shal dso
be advised of options.

1. The affected employee can bump into any position/classfication held by an
employee with less seniority provided they have the skill, ability, and
competence to perform the necessary work.

2. The employee can accept the layoff subject to recall rights for aperiod of
twenty-four (24) months as provided for in the Collective Agreement.

Asareault of the lay-off procedure, the employee shdl be placed on the grid scale for
that position at the rate of pay for the classification closest to their current rate as of the
effective date of trandfer.

Upon receipt of anotice of layoff and advice of options, an employee shal have three
(3) working days in which to advise the Employer of their decision.

In accordance with the above, the Employer shal provide a seniority list to assist the
employees affected in choosing their options.

Where afull time employee bumps into a part time position, they shall be placed on the
part time scheduled based on seniority. The affected employee will be offered cdl-ins
as reflected by the posted schedule.

All notices of recdl shdl bein writing and sent Registered Mail with a copy sent to the



K)

L)

M)

N)

0O)

P)

Loca Union President.

An Employeeissued aNotice of Recdll will have three consecutive days from receipt of
the notice to respond to the notice.

An employeein alayoff pogtion will be recaled by seniority in the following order;

a) within the classfication

b) within the department, same classification, different shift or same department,
different classfication

C) within the building

An employee recdled to work in adifferent department or a different classification from
which they were laid off shdl have the privilege of returning to the postion they held
prior to the layoff should avacancy or creation of the job become available. The
employee or Union Representative will advise the employer if they percelve an omission
has occurred.

It isunderstood that if the employee on layoff does not accept recal within the
classfication and shift from which they werelaid off, that such employee hasforfeited
any other recdl rights, unless satisfactory proof is submitted to the employer that he or
she cannot return due to reasons of illness/disability.

An employee may decline to accept atemporary vacancy. An employee who declines
atemporary vacancy will retain the right to receive recal notice to any vacancy which
may arise. An employee who accepts atemporary vacancy will retain theright to recall
natice to the postion they held prior to layoff.

Indl casss, it is understood that the employee mugt have the ill, ability and
competence to perform the work.

When no employee gpplies for and is awarded a vacancy within their respective area
(Retirement Home, Nursing Home), prior to hiring from outside the bargaining unit,
employees shdl be given an opportunity to gpply for any posting and the vacancy shal
be awarded on the basis of Article 9.02.

An employee who has received Notice of Lay- Off and has utilized Option |1 of the
Collective Agreement shdl be natified of dl vacancies.

ARTICLE 9- TRANSFERS & PROMOTIONS

*901 A)

B)

When avacancy occurs or anew postion is created within the bargaining unit, the
Employer shdl post such position(s) for one (1) week, for the purpose of permitting any
member of the bargaining unit to apply. For darity, thisindudes full-time, preferred
part-time, and part-time vacancies or new postions. No application shal be accepted
or consdered after the posting closes.

When afull-time or preferred part-time postion is temporarily vacant or anew full-time
or preferred part-time postion is temporarily crested within the bargaining unit, and it is
anticipated that the vacancy will continue for sx (6) weeks or more, the pogition will be
posted and filled in accordance with Article 9.01 and Article 9.03.
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9.02

*9.03

9.04

9.05

9.06

C) If apart time employee currently enrolled in benefits, is temporarily appointed to a full-
time position, or vice versa, then the amount of their group life insurance will not change,
but effective with the start of thefirst pay period following the appointment, the premium
sharing for the extended hedlth care benefit, and/or the denta benefits, will be amended
as though they were full-time or part-time, as the case may be, and that will continue for
as long as they remain in the temporary vacancy.

Where an employee possesses the skills, knowledge, ability and experience equa to the normal
requirements of the job, the seniority of the gpplicants will be the determining factor.

It is understood and agreed that al new employees who are hired after November 16, 1998
shdl be required to have the immediate quaifications for al jobs applied for.

Exiding employees shdl have the opportunity to apply for dl jobs posted if they do not have the
immediate qudifications and the pogting shall be awarded to the most senior gpplicant provided
they have the ability to perform the necessary requirements of the job.

The successful applicant will be natified within seven (7) days of the dosing of the posting, and
will be placed into the vacancy as soon as practical once the position becomes available.

Notification of the successful gpplicant shal be posted on the Employer's bulletin board for a
period of not less than one (1) week upon the successful applicant being notified in accordance
with Article 9.04.

A) If an employee istransferred or reclassfied to a higher rated job group, the employee
shall be placed a the first step on the new sdary grid which step provides asdary
increase. For purposes of future progression on the new wage grid, the employee will
be deemed to have the necessary service to have advanced to that step.

B) If an employeeistransferred to alower rated job group due to areduction of staff,
inability to perform hiswork as required, at the employee's request, or any other
reason, the employee will receive the corresponding rate for the group to which he was
trandferred to. Job seniority for pay purposes shdl include seniority onthejob heis
being trandferred from.

Transfers and promotions are subject to aforty —five (45) day trial period except
where the employee is transferred or promoted within the same classfication regardiess
of full time or part time status. In such cases, the trid period shal not gpply.

If during that trial period the employee does not perform her dutiesto satisfaction, or if
the position is not satisfactory to the employee, she will be returned to her former
position, aswill any other employee transferred or promoted as aresult of the first
promotion.

ARTICLE 10- LEAVE OF ABSENCE

10.01 Anemployee desiring leave of absence shal make gpplication to his Supervisor. All requests

for leave of absence for more than three (3) working days shal be made in writing and shal be
dedlt with by the Adminigrator within five (5) working days of receipt of the request by him and
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10.02

10.03

10.04

10.05

10.06

a)

b)

such leave will not be unreasonably withheld.

An employee of the compary who becomes a full-time officer of the Union shall be granted
leave of absence without pay by the company so long as he continues to be a full-time officer of
the Union. Such leave of absence will be renewed each year on request in writing to the
Administrator.

An employee who is eected to public office shdl be granted a leave of absence without pay by
the company for period up to one (1) year. Such leave shall be renewed each year, during this
term of office, on request in writing to the Administrator.

Seniority shal accumulate during the period of any approved leave of absence except as
specified.

Employees may be granted leaves of absence without pay not exceeding sixty (60) daysin
aggregate per calendar year for purposes of acting as delegates a Union conventions or
seminars. The Union herein recognizes the Employer's obligations with respect to the
operations and staffing of the home.

The Employer agrees to pay individua employees on aleave of abosence pursuant to this Article
their regular wages, and continue al benefits, service and seniority. The Employer will then bill
the Union for the amount of the wages and benefits paid out on behdf of the employee.
Requests for leave under this Article will be made where possible with &t least fourteen (14)
caendar days written notice by the president, or her designate.

Mater nity/Par ental L eave will be in accordance with Employment Standards and
will be amended accor dingly with legidation.

An employee who is pregnant and who has been employed for at least thirteen (13)
weeksimmediately preceding the estimated date of her delivery, shall be entitled
to a pregnancy leave of up to seventeen (17) weeksin duration.

The employee shall givewritten notice at least two (2) weeks prior to the date upon
which sheintendsto commence the pregnancy leave, and provide a certificate from
alegally qualified medical practitioner stating the expected birth date. If special
circumstances arise out of the pregnancy and it isnot possible to meet the
obligation for notice, such notice asreferred to above must be provided within two
(2) weeks of stopping work.

The pregnancy leave continues for seventeen (17) weeks after it began, if the
individual isentitled to a parental leave, or on the day that issix (6) weeks after
theddivery, if theindividual is not entitled to a parental leave, whichever islater.
The employee may end the leave by giving at least four (4) weekswritten notice of
the day sheintendstoreturn.

An employee who has been employed for at least thirteen (13) weeksiseligible for
parental leave, whether they become a parent though the birth of their child,
through adoption, or if they arein, or enter into, arelationship of some
permanence with a parent of a child, and they intend to treat the child astheir own.
Such leave must commence within fifty-two (52) weeks of the day the child was
born, or comesinto custody, care and control of the employee for thefirst time.
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d)

Parental leave for an employee who hastaken pregnancy leave must commence at
the end of the pregnancy leave unlessthe child has not come into the care of the
parent by that time.

An employee must give at least two (2) weeks notice of the date that the parental
leaveisto begin. Wherethe child comesinto the custody, care and control of the
employeefor thefirst time sooner than expected, the leave will begin on the day
the employee stops working, and notice must be provided within two (2) weeks of
stopping work.

Parental leave endsthirty five (35) weeks after it began or on an earlier day if the
employee givesthe Employer at least four (4) weekswritten notice of that day.

Where an employee has given notice to begin either a pregnancy or parental leave,
that notice may be changed to an earlier or later date by the giving of at least two
(2) weeksnotice.

Where notice to end a leave has been given, that notice may be changed to either
an earlier or later dateif the employee gives at least four (4) weeks notice.
Employees will be enrolled and/or continueto be enrolled in the benefit plans per
Article 16.01 through 16.04 (both inclusive) of the agreement, unless the employee
givesthe Employer written notice that the employee does not intend to pay the
employee' s contribution, if any, to such premium based benefit plans. The
Employer will continueto contributeits share of any premiumsfor such benefits
while the employee continues absent on pregnancy or parental leave, unlessthe
employee gives written notice that they do not intend to pay their contribution, if
any.

Employees may make such arrangements with the Employer for the payment of
their share as are mutually satisfactory. Normally it would be expected that the
employee would make such payments by postdated cheques. In the complete
absence of such arrangementsfor payment, the monies owed by the employee will
represent an offset against wages.

Wher e an employee giveswritten notice that they do not wish to pay their portion
of a premium, cover age will be discontinued, and enrolment upon return to work
will be subject to the requirements of thecarrier. Thecarrier hasadvised that,
provided the individual re-enrollsin their benefit coverage within thirty-one days of
the expiry of their pregnancy and or parental leave, no penalties will apply.

Employees aredigibleto either begin or continue participation in theretirement
benefit during any leave. Unless the employee gives the Employer written notice
that the employee does not intend to pay their contribution, if any, the Employer
shall continue to make the Employer s matching contribution.

Employees who participate may make such arrangements with the Employer for
the payment of their share of the contribution as are mutually satisfactory.
Normally it would be expected that the employee would make such payments by
postdated cheques. In the complete absence of such arrangementsfor payment,
the monies owed by the employee will represent an offset against wages.

Employees participating in theretirement benefit, havetheright to vary the level
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f)

9)

10.07

of contribution during the leave.

An employee will continue to accumulate seniority during pregnancy and/or
parental leave.

Seniority for part time employees shall be based on the aver age hour sworked
during the immediately precedng six (6) pay periodsto the commencement of the
leave.

Upon return to work, the employee shall bereinstated to the position the employee
held at the time the leave commenced, if it ill exists, or to a compar able position,
if it doesnot. Thereinstated employee shall be entitled to be paid the wagesthe
employee was ear ning at the time the leave commenced, or the wagesthe
employee would be ear ning if the employee wor ked thr oughout the leave,
whichever isgreater.

JURY DUTY OR COURT WITNESS

The Employer shdl grant leave of abasence without loss of seniority to any employeewho is
cdled asajuror or witnessin any court. The Employer shal pay such an employee the
difference between his norma earnings and the payment he receivesfor jury service or court
witness, excluding payment for travelling, medls, or other expenses. The employee will present
proof of service and the amount of pay received.

ARTICLE 11 - LABOUR/MANAGEMENT COMMITTEE

11.01

11.02

11.03

A Labour/Management Committee will be established. The Committee will consst of
representatives of both the Union and the Employer. The Committee shal establish its own rules
of procedure, except as provided herein.

The Committee shdl not ded with any matter that is the subject of a grievance or Arbitration, or
amatter that is properly before the hedth and safety Committee. The Committee has no power
to amend the terms and conditions of this collective agreement. The Committee shal meet a
intervals of approximately sixty (60) days, unless an urgent matter requires amore immediate
meseting. Members of the Committee shall not lose pay for hours scheduled, but not worked, as
aresult of atending the meeting.

Hedth and Safety Committee

The parties agree that if incidents involving aggressive client action occur, such action will be
recorded and reviewed at the Occupationa Hedlth & Safety Committee. Reasonable steps
within the control of the employer will follow to address alegitimate hedth and safety concern of
employees presented in that forum.

ARTICLE 12- HOLIDAY PAY PLAN

12.01

Employees are entitled to time off with pay on the day of observance of any of the following
holidays:

New Year's Day Labour Day
Good Friday Thanksgiving Day
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12.02

Victoria Day Remembrance Day
Canada Day Chrigmas Day
Civic Holiday Boxing Day

Each of the above holidays shdl be observed on the day upon which it fdls unless otherwise
declared by the Government of Canada or the Province of Ontario.

12.03 A) Any employee who is scheduled to work, or any part time employee who is called in to

12.04

12.05

work on any of the above holidays shal receive time and one-hdf (1 1/2) the regular
rate for al hours worked on the holiday and in addition, if qudified, the holiday pay or a
day off with pay mutually agreed upon between the employee and the Employer.

B) If afull time employeeis cdled in to work on any of the above holidays on which she
was not scheduled to work, she shdl receive double time the regular rate for al hours
worked on the holiday and in addition, if qualified, the holiday pay or aday off with pay
mutually agreed upon between the employee and the Employer.

Approximately thirty (30) days prior to agiven holiday, the Employer will post aform onwhich
employees may indicate they wish to observe the holiday as an dternate day with pay. This
applies regardiessif the employee was scheduled to work on the holiday or not. The form will
remain posted for fourteen (14) days.

If the person does not indicate they wish to observe the holiday as an dternate day with pay,
they will be paid for the holiday as part of their pay for the pay period covering the period in
which the holiday occurs. If the employee is paid for the holiday, they are till entitled to an
dternate without pay.

The Employer has no obligation to consder arequest for dternate if the request is not submitted
to the Employer at least seven (7) days prior to the date of the proposed dternate. Alternates
must be taken within ninety (90) days following the day of observation of the holiday, and & a
time mutually agreed upon between the employee and the Employer. This requirement may be
waived where an employee is absent from work because of disability, and therefore is unable to
utilize the aternate within the ninety (90) days, or, where the dternate cannot be reedily granted
because of gaffing levels, and the Employer and employee mutudly agree to defer the dternate.

12.06 A) Full-time employees, upon completion of the probationary period, are entitled to float

holidays. Each float holiday is earned when the employee is employed for a specified
sx (6) continuous month period, and works at least ninety (90) shiftsin that specified Six
(6) continuous months. If that full-time employee works less than ninety (90) shifts, but
a least sixty-seven (67) shifts, in the specified six (6) continuous months, the individud
will earn one-hdf of afloat holiday. For darity, they will receive the full day off, but will
only be paid one-hdf of their normd earnings. There are two (2) specified Sx (6)
continuous month periods, and an employee who works the entire caendar year would
be entitled to a maximum of two (2) float holidays. Float holidays shal be scheduled
with the agreement of the employee and his’her Supervisor. Float days may be
accumulated to a maximum of four (4) days and shdl be paid out at the rate thet they
were earned.

B) Part-time employees, upon completion of the probationary period, are entitled to float a
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C)

holiday. Thefloat holiday is earned when the employee is employed for the entire
caendar year, and works at least forty (40) shiftsin that specified year. If that part-time
employee works less than forty (40) shifts, but at least twenty-five (25) shifts, in the
specified year, the individua will earn one-hdf of afloa holiday. For darity, they will
receive the full day off, but will only be paid one-hdf of their normd earnings. An
employee who works the entire calendar year would be entitled to a maximum of one
(2) float holiday. Foat holidays shdl be scheduled with the agreement of the employee
and his’her Supervisor. Float days may be accumulated to a maximum of 4 days and
shdl be paid out at the rate that they were earned

If the employee utilizes the float holiday(s) before they are earned, and then does not
work the time necessary to earn the holiday(s), the holiday(s) iSare an offset againgt the
fina wages due.

The Employer has no obligation to consider arequest for afloat holiday if the request is
not submitted to the Employer at least seven (7) days prior to the date of the proposed
float holiday, but this does not prevent consideration in extenuating circumstances.

12.07 Inorder to qudify for pay for any of the holidays listed in this Article an employee must comply
with the following:

A)

B)

C)

* 12.08A)

B)

C)

Have completed higher probation period.

An employee must work his last scheduled working day before and hisfirst scheduled
working day after the holiday, provided an employee shdl not lose his holiday pay if he
Is absent on any such days with the permission of the company, or by reason of illness
verified by medica doctor's certificate.

A part-time employee must have worked ten (10) days in the twenty-eight (28) days
prior to the holiday.

The Employer will endeavour to dlow every full-time employee to be scheduled off for
not less than four (4) consecutive days at either Christmas or New Y ear's of the
following year, on an dternating basis, unless the employee requests fewer days off.
Where possible, time off shal include the day before and the day after the applicable

holiday.

The Employer will endeavour to dlow every part-time employee to be scheduled off

work for not less than three (3) consecutive days at either Christmas or new year's of

the following year, on an dternating basis, unless the employee requests fewer days off.
Where possible, time off shall include the day before and the day after the applicable

holicy.

To accommodate the scheduling during this period, the scheduling rulesin this
agreement will be suspended.

12.09 Employees entitled to be paid for any holiday under this Article shal, when they work shifts of
fixed duration, have their holiday pay caculated based on the duration of their regular shift.
Where the duration of their regular shift varies, it shal be an average, based on the average
duration of the shifts worked in the two complete paid periods prior to the pay period in which
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the holiday is taken.

ARTICLE 13- VACATION WITH PAY

13.01 Employeeswill be granted annud vacation with pay in accordance with the following provisons.

13.02

13.03

13.04

ALL EMPLOYEES:
Changes in vacation time and vacation pay percentage for an employee shdl be effective on the
employegs anniversary date in accordance with the following:
Lessthan one year 4% of earnings
After oneyear of service Two weeks with vacation pay of 4% of
the employee's grass earnings during the
preceding year
After three years of service Three weeks with vacation pay of 6% of the
employee's gross earnings during the preceding year
After eight years of service Four weeks with vacation pay of 8% of the employe€'s
gross earnings during the preceding year
After fifteen years of service Five weeks vacation with vacation pay at 10% of the

employee's gross earnings during the preceding year

After twenty-two years of service Six weeks with vacation pay of 12% of the employee’'s

gross earnings during the preceding yeer.

For the purpose of this Article, gross earnings shal mean al earnings paid by the employer
including previous paid vacation, excluding uniform dlowance. For this purpose, 5 working
dayswill equa oneweek vacation.

It isunderstood and agreed that al part-time employees switching from the current sysem to
the new anniversary date of hire system will only start accumulating at the new rate of weeks
and percentage to be used for the following year. Part time employees 1700 hours worked
equals one year of service

Effective January 1, 2005 for the purposes of determining part time employees
vacation entitlement and pay, 1600 hour sworked equals one year of service.

For example, an employeg's date of hire is January 30, therefore they will not begin to
accumulete at the new percentage and weeks entitlement until the following January 30.

Full time employees may be permitted to take vacation in periods of less than five (5) daysif
mutualy agreed upon between the Employer and employee. Normdly, thiswill only be
requested by the employee in extenuating circumstances.

Where an employee's scheduled vacation is interrupted due to a serious illness, requiring the

17



employee to be admitted, (whether as an in-patient or out-patient) to a hospital, the period of
such illness shall be considered sick leave provided the employee provides satisfactory
documentation of theillness. The portion of the employee's vacation which is deemed to be
sck leave under the above provision will not be counted againgt the employee's vacation
credits.

13.05 Anemployeeis entitled to receive on the last pay day preceding commencement of their annua
vacation dl vacation pay.

Where an employee has not received vacation pay owed to them by November 30th, (thet is,
vacation pay credited as of December 314t of the previous year) it will be paid to them during
the month of December.

13.06 Vacation Requests

A) A vacation request form will be posted by April 15th. It will cover the period of June
1<t to September 30th, both approximately.

B) Employees who wish vacation periods shdl indicate their choice by May 15th.

C) The Employer will then schedule vacations, and where a conflict exists, scheduling will
be by seniority within classfication.

D) Thefinal vacation list will be posted by May 30th, and thereafter no employee can
displace another employee from their scheduled vacation.

E) Vacation periods which are not assigned by this system will be assgned by mutud
agreement between the Employer and the employee. Vacation requests will be
considered on a"first received, first consdered” bass. Failing agreement, the Employer
will assign the vecation.

ARTICLE 14 - HOURS OF WORK

*14.01 A) The regular weekly hours for full-time employees shdl be seventy-five (75) hour s bi
weekly.

* B) Part-time employees shdl be regularly scheduled to work not more than forty-five (45)
hours bi weekly.

* x C) The regular daily hours Sl be seven and one half (7.5) hours per day, exclusive of
aone-hdf (1/2) hour pad lunch.

* D) Employees will not be required to work split shifts, unless specificaly agreed to by the
Employer, the Union and the employee.

* E) No employee shdl be scheduled to work more than five (5) consecutive days unless
specificaly agreed to by the Employer, the Union and the employee, or where the
employee makes awritten request.

* F) All employees shdl be entitled to afifteen (15) minute rest period with pay in each half
shift a times designated by the Employer.
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*14.02

14.03

*14.04

*14.05

* 14.06

14.07

Work schedules of four (4) weeks duration shal be posted at least two (2) weeks in advance of
the commencement of the schedule. Work schedules shall provide at least fifteen (15) hours off
between the end of one scheduled shift and the start of the next scheduled shift. The foregoing
shdl not gpply to the dietary area, where the

minimum scheduled time off shall be nine (9) hours, or to the changeover between
standard time and daylight saving time.

A) Where an employee is authorized to work, and does so, for more than( 7.5) seven and
onehdf continuous hours, or for more than seventy-five (75) hoursin apay period, dl
such time worked in excess of seven and one haf hours (7.5) continuous hours, or in
excess of seventy- five (75) hours per pay period shal be consdered as overtime.
Such authorized overtime shal be paid at the rate of one and one-hdf (1%%) timesthe
employeesregular rate of pay.

Overtime shall be offered on the basis of seniority within the classification.

When an employee is called back to work within one hour and reports to work within
that hour, it shal be deemed as continuous hours.

B) During the changeover from daylight saving time to standard time, and vice versa,
employees will be paid for hours actudly worked, whether at Sraight time or overtime
rates.

All full-time employees shdl be given every second weekend off.

Once each cdendar year afull-time employee is entitled to be scheduled off without pay on a
weekend they would otherwise be scheduled to work.

Each part-time employee shdl receive aminimum of an average of one (1) weekend off in three
(3). Thiscdauseshdl not gpply to any employee who wishes to work more than the number of
weekends herein provided. It istheintention of this paragraph to grant every third (3rd)
weekend (Saturday and Sunday) as off daysto the part-time saff.

Preferred part-time employees shdl be scheduled every second weekend off provided thereis
no reduction in their bi-weekly forty-five (45) hours of scheduled work unless otherwise agreed.

Once each calendar year a part time employee will be entitled to a weekend off without
pay on aweekend they would otherwise be scheduled to work providing the request is
made ten (10) days prior to the schedule being posted.

Subject to Article 9, regular full-time employees shdl have their preference of shiftsin

accordance with seniority, the ability to perform the work, and providing there isavacancy in
the shift requested.

If an employeeis scheduled to work, and reports, they are entitled to four (4) hours of work, or
four (4) hours of pay, a the Employer's discretion. All employees will attempt to provide at

least four (4) hours notice or as much time as is reasonably possible when they will be absent or
ill.
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14.08

*14.09

14.10

*14.11

*14.12

*14.13

Employees cdled in shal be dlowed timeto trave to the job. Thisisto say that an employee
cdled in shdl be dlowed a maximum of one (1) hour's pay or such lesser time that it might teke
to travel to work after the start of the shift, caculated from time of the call-in.

For those persons employed in afull-time capacity as of August 4, 1988, the Employer agrees
that it will not arbitrarily change the starting time of their duty shifts for as long asthey continuein
the shiftsin which they were employed as of this specified date. If the Employer believes
reasonable cause exigts to change the starting time of those employees shifts, the Employer will
firgt advise the Union of the need to change the garting time of the shift, will meet and discuss
with the Union these reasons, if requested by the Union, and will provide the employees with at
least thirty (30) days notice of the change. This protection is not provided to any person who is
a permanent employee as of August 4, 1988, but who subsequently voluntarily changes shifts,
or to any person who becomes a full-time employee after August 4, 1988.

The Employer will alow qudified employees who have completed the probationary period to
exchange shifts or days of work provided the employee completes the appropriate forms, and
submits those forms to the Employer in atimely fashion, the

exchange does not create any extra cost for the Employer, and the individuas that exchange the
shiftsin turn work for one another within a reasonable period of time. 1t is specificaly noted
that the Employer assumes no obligation for any overtime payment arising because of
exchanged shifts. The Employer reservesthe right to reject requests that do not meet the
criterialisted, or where the Employer considers there is an abuse or misuse of the system.

Part-time employees must be reasonably available to work a combination of scheduled and call-
in shiftsto amaximum of sx (6) shifts per bi-weekly pay period. The phrase "reasonably
avallable' recognizes that no employee will be consstently availablefor dl cdl-ins, but equaly,
no employee should be consgtently unavailable. A failure to be reasonably available is cause
for gppropriate disciplinary action.

Part-time scheduling will be in accordance with the following principles:

. In the nursing department, and within classification, the more senior employees will be
scheduled for the grester number of shifts, to amaximum of six (6) shifts. Itis
recognized that more junior employees will till be scheduled for some work, even
though the least senior employees may not be scheduled for any work.

. In the dietary department, scheduling will be in accordance with the letter of agreement
dedling with scheduling and call-in of part-time g&ff in the dietary area.

. In other work aress, the existing practice will continue.
Part-timecdl-in will bein accordance with the following principles:

. In the nuraing department, cal-inswill be offered to available regular part-time
employees by seniority within their dassfication.

An employee is consdered "available’ if they have not worked a combination of Six (6)
scheduled and cdll -in shifts, (including scheduled shifts not yet worked), if they are not
aready scheduled to work, and if the work isat sraight time rates.

Preferred part-time employees shdl only be called in when no regular part-time
employeeiswilling to accept acal-in.
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Cdl-ins

A cdl-inlist will be developed and maintained.

Cdl-inswill begin with the most senior part-time employee who is not scheduled to work forty-eight
(48) hoursin abi-weekly pay period. The person cdling would atempt to contact that individud,
and offer the work opportunity. If theindividual could not be contacted, or declined the cdl, the
work opportunity would be offered to the next senior person. Once the opportunity is accepted,
the next opportunity is offered to the next senior person, until the bottom of thelist isreached. The
cdl-in then returns to the top of the seniority list, and continues to progress in the same fashion.

At the start of each pay period, anew list is prepared, and it begins with the most senior employee.

Personson the call-in ligt are bypassed if:

. they have dready worked forty-five (45) hours, and other employees have not worked
forty-five(45) hours

. they are already scheduled to work on that day

. overtime would result unless overtime would result in any case,

Dietary Department:

The three (3) senior part-time employees in the Dietary area would each be scheduled
to work thirty seven and one haf (37.5) hours per bi-weekly pay period. Those forty
(40) hours could be made up of any number of shifts. For clarity, this scheduling will
not provide these individuas any assurances they would be scheduled to any particular
dhift.

The baance of the hours available would be digtributed among the remaining available part-
time employees. The digtribution would be equitable, and where hours remain, they would
be assigned to the more senior employees. The equitable distribution recognizes that not all
employeeswill receive the same number of hoursin each pay period. Appropriate
adjustments may occur over severd pay periods.

Students are not available for dl shifts, and would not be scheduled, unless they were
avallablefor dl shifts, such as during the summer vacation.

If there were sufficient hours available such that dl part-time employees were scheduled to
work forty (40) hours, then beginning with the most senior part-time employees, the
additiona hours would be assigned such that the more senior employees will dways have
one more shift than the junior employees.

In other work aress, the existing practice will continue.

ARTICLE 15- BEREAVEMENT LEAVE

15.01 When desth occurs in an employee's immediate family (that is current spouse, child or step-
child, an employee if scheduled to work on request will be excused for up to five (5) regularly
scheduled working days with pay between the date of death and the funerd.
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When death occurs in an employees extended family (an employee's parents or step-parents,
parent or step-parent of a current spouse, brother or step-brother, or Sister or step-sigter,
grandparent or grandchild), an employee if scheduled to work, on request, will be excused for
up to three (3) regularly scheduled working days with pay between the date of death and the

funerd.

15.02 Intheevent of the death of an employee's brother-in-law, sister-in-law, aunt or uncle, niece or
nephew, the employee if scheduled to work shall be granted one (1) day's leave with pay
provided he/she attends the funeral.

15.03 For the purpose of this sub-Article, the Employer recognizes both common-law marital
relationships, and same sex maritd relationships.

ARTICLE 16 - GROUP INSURANCE

16.01 A)

B)

Those hedlth and welfare benefits available to employees are detailed in this Article. All
these benefits are available to the employee once the employee has completed the
probationary period, or in the case of a part-time employee who has dready completed
the probationary period, once that employee has

completed the trid period. Where the employee pays a portion of the premium, such
payment is made by payroll deduction. All of the benefits are more particularly
described in the master insurance policy between the Employer and the carrier.

ENROLMENT/LATE APPLICATION

Enrolment in al benefits must be completed within thirty-one (31) calendar days of
eigibility or loss of coverage either through a spouse or previous Employer. Late
gpplication for life, weekly indemnity and extended hedlth coverage is subject to
gpprova by theinsurance carrier. Evidence of insurability is required and the
adminigtration fee will be paid by the employee. However were the late application is
proven to be the fault of the Employer or carrier, any administration cost shdl be paid
by the Employer late dental coverage applications are subject to the insurance carrier's
regtrictions during the first year of coverage.

16.02 These are the benefits available to full-time employees.

A)

B)

C)

D)

The Employer will provide lifeinsurance in the amount of one and half (1 %) times
the annual salary with an accidental death and dismember ment rider, and the
Employer shall pay 100% of the premium.

The extended health care plan will be amended to provide payment of $3.00 per
prescriptions which by law must be prescribed, generic subgtitution.

The Employer will pay 100% of the premium for full-time employees.

The Employer will pay 100% of the premium for avison care insurance plan providing
abenefit of $125.00 in atwo (2) year period.

The Employer will pay 70% of the premium for adental plan, equivadent to the Blue
CrossNo. 9, a current O.D.A. rates, as amended from time to time.
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E)

Any baance of premiums owing to the Employer will represent an offset against wages
or vacation pay owed to the employee.

16.03 These are the benefits available to part-time employees.

A)

B)

C)

D)

16.04 A)

B)

16.05 A)

The Employer will provide lifeinsurance in the amount of one and half (1 %) times
the annual salary with an accidental death and dismember ment rider, and the
Employer shall pay 100% of the premium.

The Employer will pay 60% of the premium for a prescription plan.

Effective July 1, 1995 the extended hedlth care plan will be amended to provide
reimbursement for drugs which by law must be prescribed, generic subgtitution, and
with an 90/10 co-insurance.

The Employer will pay 60% of the premium for avision care insurance plan providing a
benefit of $125.00 in atwo year period.

The Employer will pay 60% of the premium for avison care insurance plan providing a
benefit of $100 in atwo year period.

The Employer will pay 46% of the premium for adenta plan, equivaent to the Blue
Cross No. 9, a current O.D.A. rates, as amended from time to time.

Any baance of premiums owing to the Employer will represent an offset against wages
or vacation pay owed to the employee.

Effective upon completion of the probationary period, dl full-time employees shdl be
eigibleto enrall in aweekly indemnity sdary plan subject to the following terms:

The benefit shdl be 66 2/3%, to the unemployment insurance commission maximum, of
wages logt from and including the first day of accident or hospitalization, and the eighth
day of illness. The coverage shdl continue for seventeen (17) weeks. The Employer
shdl pay 100% of the premium of the weekly indemnity plan.

Effective upon completion of the probationary period, al part-time employees shdl be
digibleto enrall in aweekly indemnity sdlary plan subject to the following terms:

The benefit shdl be 66 2/3%, to the unemployment insurance commission maximum, of
wages logt from and including the first day of accident or hospitdization, and the eighth
day of illness. The coverage shdl continue for seventeen (17) weeks. The Employer
shdl pay 100% of the premium of the weekly indemnity plan.

Upon completion of the probationary period, dl full-time employees shdl receive one
(1) day sck credit for each complete caendar month of regular attendance,

Such sick leave accrues to amaximum of eighteen (18) days.
Regular attendance occurs when an employee works at least eighty (80) hoursin a

23



B)

C)

caendar month. For the purpose of this caculation, vacation time shal be considered
time worked.

For the purposes of this clause, afull time sick day credit shdl equa seven and one hdlf
(7.5) hours.

Upon completion of the probationary period, al part-time employees shdl receive two -
thirds (2/3) of aday sck credit for each complete calendar month of regular attendance

Such sck leave accrues to amaximum of fourteen (14) days.

Regular attendance occurs when a part-time employee works at least fifty (50) hoursin
acaendar month. For the purpose of this calculation, vacation time shall be considered
time worked.

For the purposes of this clause, a part time sick day credit shdl equd five (5) hours.

Accumulated sck days shdl be used to compensate for wages lost during illnessup to a
maximum of seven (7) consecutive days for asingleillness

Accumulated sick days may be used to supplement weekly indemnity payments to full
day.

When sick leave pay is clamed by an employee, the company reserves the right to
request amedica certification from any employee who has been absent and faillure to
provide such certificate, if required, may disentitle the employee to Sck leave payment
for sadillness. The company agrees that it will not as a matter of generd practice
request such medical certificate in al cases, but rather such request shdl be made by the
Adminigtrator only where an employee's absence because of claimed illness has become
questionable.

Any materid misrepresentation as to the fact of an employee'sillness and made by the
employee may be cause for discipline.

16.06 Where an employee is absent from work for any reason for thirty (30) days or less, the
Employer will continue to pay its portion of any of the specified premiums. Where the
employee continues absent after the thirty (30) days, then except in those cases in which the
leave isavoluntary leave requested by the employee for persond reasons, the Employer will
continue to pay its portion of any of the specified premiums to a maximum of eighteen (18)

16.07

weeks, which time shall indlude the initid thirty (30) days

Voluntary leaves for persona reasons do not include Union leave, or leaveto servein public

office, or maternity leave.

The Employer shal have the right to change carriers of benefit coverage herein, a its discretion,
subject to benefit coverages and services being equal or better than existing coverage.

ARTICLE 17- CLASSIFICATION OF EMPLOYEES & WAGES

17.01 Wagesshdl bepadin accordance with Schedule"A" attached.

17.02 The company will make arrangements to pay al employees in the bargaining unit on Wednesday
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17.03

17.04

of every second week.

If an employee isunder paid by one day’s pay or more, as the result of the Employer's error,
upon request the Employer shal make a supplementary payment. That payment will be made
within three (3) days, exclusve of Saturdays, Sundays, and holidays.

CHANGESIN CLASSIFICATION

The Employer shal prepare a new job description whenever ajob is created or whenever the
duties of ajob change substantidly. When such new job is created or established through a
substantial change, the rate of pay shall be subject to negotiations between the Employer and
the Union.

Shift Premium

A shift premium of twenty-five (25) cents per hour shdl be paid for al hours worked where the
magority of hours are worked between 2:30pm one day and 6:30am the next day.

Effective January 1 2005 a shift premium of twenty-eight (28) centsper hour shall be
paid for all hoursworked wherethe majority of hoursareworked between 2:30 pm one
day and 6:30 am the next day.

ARTICLE 18- UNIFORM ALL OWANCE

18.01

Any employeewho has completed the probationary period is entitled to alump sum payment in
the amount of $135.00 for uniforms to be paid on the last pay in October.

Any employee who has completed the probationary period is entitled to alump sum payment in
the amount of $85.00 for uniformsto be paid on the last pay in October.

Uniform attire means any attire which the Employer requires the employee to Wesr.

ARTICLE 19- RETIREMENT BENEFIT

19.01

19.02

19.03

19.04

19.05

A group registered retirement saving plan is established as a retirement benefit.

Both full and part-time employees are eigible to participate upon the completion of six (6)
continuous months of employment.

Participation isvoluntary, a the employee's discretion, and the employee may enter the plan a
any time, or suspend their participation, or re-enter a any time, and in each case, enrolment or
suspension or re-entry occurs effective the start of the first pay period following the giving of
written notice.

Employees can choose their level of contribution, provided they contribute a minimum of 1% of
earnings, as defined, and provided their contribution does not exceed 4% of earnings, as
defined.

Earnings are defined as hourly pay, exclusive of any premium, or paid time not worked. For
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clarity, but without redtricting the generdity of the foregoing, it is specifically noted that neither
vacation pay nor any payment to part-time employeesin lieu of being provided benefits would
be included.

19.06 The Employer will contribute an amount equa to that contributed by the employee.

19.07 Both the Employer and employee contributions immediately become the property of the
employee. The employee can have access to the funds a any time, in accordance with the
appropriate legidation, but if the employee dects to withdraw funds while gill employed, then
the Employer will have no obligation to make any matching contributions for the six (6) calendar
months following the month in which the withdrawa occurred.

19.08 Any adminigrative costs shdl be deducted from the individud's funds on deposit.

ARTICLE 20- GENERAL

20.01 Useof the mde pronoun in this agreement shdl be read to include the femae whenever
applicable.

20.02 NEW LANGUAGE RE: PYRAMIDING

There shdl be no pyramiding of payments or benefits payable under the terms of this agreement
or under any datute of legidation applicable to the employee.

"Pyramiding" is defined as (but not limited to) a premium on top of a premium: time and one half
on time and one haf or premiums calculated at over time rates.

ARTICLE 21 - EMPLOYEE ASSISTANCE PROGRAM

21.01 EMPLOYEE ASSISTANCE PROGRAM

Refer to Letter of Understanding

21.02 The Union and the Employer will aso work co-operatively to assst employeeswho may have
other difficulties.

Employees who may benefit from such assistance are free to seek assstarce through the
employee assistance program.

ARTICLE 22- TERM OF AGREEMENT

22.01 Thisagreement shdl become effective as of May 1<, 2002 and shdl remain in effect until April
30th, 2005.
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22.02

22.03

Should either party wish to propose changes to this agreement, they will notify the other within
ninety (90) days of the expiry of this agreement. The parties hereto agree that within ten (10)
days of receipt of the notice, the other party will arrange appropriate meeting dates.

RETROACTIVITY

Increases in the wage rates shdl be retroactive and paid as and from May 1, 2002 to al
employees in the bargaining unit at that date. Any employee as of that date who has since
ceased to be an employee shdl have a period of thirty (30) days only from the execution of the
collective agreement in which to clam from the company any adjustment to his remuneration.
Any new employee hired since that date shall be entitled to a pro rata adjusment to his
remuneration from the date of his employment.

The company shall be responsible to contact in writing & the last known address any employee
who has snce | ft its employ to advise him of his entitlement to any retroactive adjusments
within fifteen (15) days of the execution of the collective agreement with a copy of the notice
sent to the Union.  Unless otherwise specified dl other terms shdl be effective as and from the
date of ratification.

Retroectivity shdl be paid within three (3) full pay periods following notification of retification.

SIGNED THIS DAY OF , 2004_
ESSEX HEALTH CARE CENTRE CANADIAN UNION OF PUBLIC
(NURSING HOME DIVISION) EMPLOYEESAND ITS

LOCAL 1370
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SCHEDULE"A

__Insert Wage Schedulere: Nursing

Note: Certified Activation Worker shall receive a 25 cent per hour premium abovethe
activation aide rate when working in activation and wher e the employee holds the
appropriate certificate.
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SCHEDULE "A.A"

INTERIM WAGE SCHEDULE
VERSA-CARE CENTRE - ESSEX - C.U.P.E. - RETIREMENT HOME

JUNE 2004
CLASSIFICATION STEP EXPIRED | MAY 1/02 | MAY 1/03 | MAY 1/04 | June 9/04
RATE 2% 2% 2% Ratified
MAY 1/01 8 hrto 7.5
R.P.N. Prob 13.290| 13.556 13.827 14.104 15.044
after 480 hrs 14.610| 14.902 15.200 15.504 16.538
after 1700 hrs 15.870| 16.187 16.511 16.841 17.964
after 3400 hrs 16.230| 16.555 16.886 17.224 18.372
GUEST Prob 10.840| 11.057 11.278 11.504 12.271
ATTENDANT after 480 hrs 12.070| 12.311 12.557 12.808 13.662
after 1700 hrs 13.250| 13.515 13.785 14.061 14.998
after 3400 hrs 13.640| 13.913 14.191 14.475 15.440
RETIREMENT Start 11.230| 11.455 11.684 11.918 12.713
ATTENDANT after 1700 hrs 11.500f 12.512 12.762 13.017 13.885
after 3400 hrs 11.760| 12.795 13.051 13.312 14.199

* Effective June 9, 2004, rates to reflect a 7.50 hr workday instead of an 8.00 hour day
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Nurse aides currently employed at Essex shal continue to be paid at the Nurse Aide rate of pay

Attendants hired in Retirement after January 1, 1997 shal be placed on the above grid at their gppropriate level
according to their seniority as of January 1/97.

If aNurse Aide appliesfor and is awarded a job pogting in the retirement home, she shdl be placed at the
appropriate level on the wage grid according to her seniority.
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LETTER OF AGREEMENT

BETWEEN

ESSEX HEALTH CARE CENTRE
(NURSING HOME DIVISION)

AND
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 1370

Re Liability Insurance

Thiswill confirm that Versa Care Inc., as the owner of the Essex Hedlth Care Centre, possesses liability insurance
coverage which coverage, subject to the specific terms and conditions of the insurance policy, would dso extend
to the employees of the facility.

All of which is agreed this day of , 2004_.

FOR ESSEX HEALTH CARE CENTRE FOR C.U.P.E. LOCAL 1370
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10.

11.

LETTER OF AGREEMENT

BETWEEN
ESSEX HEALTH CARE CENTRE
AND
THE CANADIAN Union OF PUBLIC EMPLOYEESAND ITSLOCAL 1370

(FULL-TIME AND PART-TIME)

Re Orientation

The Parties agree to certain matters in respect of the orientation of new employees, other than Registered
Professonals.

New employees will be provided four days of orientation for the Nursing area, and three days of orientation
for other aress.

During the firgt shift of orientation, an extra employee will be assgned to work directly with the new
employee, and will provide them training and assistance in accordance with the Employer's direction.
During this shift of training, the regular employee will be extra to the Employer's norma saffing patterns.
For the balance of the orientation period, the employee will work directly with regular employees

During the orientation period, the new employee will represent an additiona person over and above normal
deffing leves.

During the orientation period, the newly hired employee will be paid at the Probationary rate,
notwithstanding any other provison of this Agreement.

Orientation is part of the probationary period.

The letter will not gpply when an individua transfers from one classfication to another, even if the individud
requires aperiod of orientation.

The letter will not apply when the Employer cannot provide atrainer to work with the newly hired
employee.

Theletter will not apply when the Employer cannot provide the specified orientation.
This letter attaches to and forms part of the Collective Agreement, and continues unless ether party gives

the other party thirty (30) days written notice that the letter is to be discontinued. If that occurs, then upon
the expiry of the time period, any practices arisng out of thisletter are discontinued.

12.  Any concerns regarding the adminigtration of this letter are proper matters for discusson at a Labour

Management meeting.
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All of which isagreed this day of 2004

FOR THE EMPLOYER FOR THE CANADIAN UNION OF PUBLIC
EMPLOYEESAND ITSLOCAL 1370

LETTER OF UNDERSTANDING




BETWEEN

CENTRAL PARK LODGE - ILER

AND

CANADIAN UNION OF PUBLIC EMPLOYEESAND ITSLOCAL 1370

Re CMI Review:

Recognizing the mutua objective of quality care, the Employer agrees to meet through the Labour
Management Committee with the Union as soon as practica after the receipt of their annua CMI
results.

Dated ,2004

For the Union: For the Employer:




ADDENDUM

IN ACCORDANCE WITH THE PARTIES RECOGNITION OF THE
NURSING HOME WORK AREA AND THE RETIREMENT HOME
WORK AREA AS SEPARATE AND DISTINCT, THISADDENDUM
APPLIESONLY TO THE RETIREMENT HOME DIVISION. IT
MODIFES THE RELEVANT PROVISIONS OF THE COLLECTIVE
AGREEMENT. WHERE AN ARTICLE ISNOT IDENTIFIED IN THIS
ADDENDUM, THE PROVISIONS OF THE COLLECTIVE
AGREEMENT APPLY.
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ARTICLE 4- NO STRIKES-NO LOCKOUTS

4.04  Within the retirement home, except for the rest home Supervisor (or in hisher absence, hisher
replacement) persons whose jobs paid or unpaid are not in the bargaining unit will not perform
work normally and customarily performed by employees except in the case of experimentation
with work procedures, ingtruction, job training purposes, emergencies, circumstances agreed to
by the parties, or circumstances where members of the bargaining unit are not reasonably
avalable.

ARTICLE 7- SENIORITY

7.01 Seniority isdefined asthe totd of:

A) Hours worked prior to date of ratification, (and if applicable, appropriate adjustments
for any legidative obligation) and

B) On and after the date of ratification;

I) hoursworked

ii) hours paid but not worked

iii) hours not worked because of absence due to vacation

IV) hours recognized for seniority purposes because of legidative obligations.

(@) The paties agree that the seniority list attached to this agreement accurately reflectsthe
seniority accumulation referred to under ().

D) Seniority shdl be used in determining preference or priority for promotion, trandfer,
demoation, lay-off, permanent reduction of the workforce, and recall, as set out in other
provisons of this agreement.

7.02 A newly hired employee shdl be congdered a probeationary employee, and will have no
seniority rights until after he/she has completed 480 hours of work, whichever comesfirdt.
Probationary employees shdl otherwise be entitled to dl provisons of this collective agreement,
except where they are pecificaly excluded. Having completed this probationary period, an
employee's seniority shal be consdered to include time worked during the probationary period.

During the probationary period, the Employer will assess the performance, abilities and
suitabilities of the newly hired employee. Regular reviews and evaduationswill occur. Where
the Employer has concerns regarding the performance, abilities, of the employees, those will be
shared with the employee. Where the Employer concludes that the newly hired employee
cannot demondtrate the gppropriate performance, or lacks the abilities or suitabilities necessary,
then the Employer's assessment congtitutes just cause for dismissal.

ARTICLE 8- LAYOFEF AND RECALL

8.01 "Lay-off" shal include areduction in the norma daily or weekly hours of work of one or more
full-time or preferred part-time employees.

"Normad" shal mean the usud or customary hours of work.

8.02 Insuch crcumstances, the Employer shal first terminate the employment of temporary
employees and lay off probationary employeesin the classification(s) of work in which the
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8.03

8.04

8.05

8.06

8.07

8.08

8.09

reductions are taking place.

In the event of further layoff the Employer shdl lay off employeesin the reverse order of their
seniority within their dassfication provided those remaining are willing and qudified to perform
the available work.

Employees shdl be recdled to their former classfication in the reverse order of their layoff,
provided those remaining are willing and qudified to perform the available work.

New employees shdl not be hired until employees on lay off, who are willing and qudified to
perform the work available, are offered an opportunity of recall.

The Employer shdl give notice of recdl by registered mail, or by some other certified ddivery
service, addressed to the last address of record with the Employer. The notice of recall shdl
indicate the date and time in which the employee shdl return for work. The employeeis solely
responsible for his proper address being on record with the Employer.

Lay offswill be in accordance with the employment standards act.
Grievances concerning layoffs and recdl shal be submitted to the Adminigtrator.

Provided the employee continues to pay hisher share (if any) of the premium based benefitsin
which they were enrolled at the time of the layoff, then the Employer will continue to pay its
share of the premium based benefits for the month in which the layoff occurred, and for one (1)
subsequent month.  Following this, the employee may dect to continue to enroll in the premium
based benefits for the duration of the layoff, twenty-four (24) months, provided the employee
pays one hundred per cent (100%) of the cost of the premium based benefits.

ARTICLE 9- TRANSFERS & PROMOTIONS

9.01 A When avacancy occurs or anew pogtion is crested within the bargaining unit, the

9.03

Employer shdl post such position(s) for one (1) week, for the purpose of permitting any
member of the bargaining unit to goply. For darity, thisindudes full-time, preferred
part-time, and part-time vacancies or new postions. No application shdl be accepted
or considered after the posting closes.

B) When afull-time or preferred part-time pogtion is temporarily vacant or anew full-time

or preferred part-time position is temporarily cregted within the bargaining unit, and it is
anticipated that the vacancy will continue for six (6) weeks or more, the position will be
posted and filled in accordance with 9.01 and Article 9.03.

C) If apart-time employee is sdlected to fill apogtion from (b) above, they will continue to

be treated for all purposes as a part-time employee.

D) Any employee who has been sdlected to fill atemporary vacancy is not digible to gpply

for any other temporary vacancy unlessthat temporary vacancy would not be available
until the employee had completed their current temporary vacancy.

Applications for job vacancies will be accepted from al employees within the bargaining unit.
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If there is no successful gpplicant from within one work area the Employer shdl consder
members of the other work area.

ARTICLE 12- HOLIDAY PAY PLAN

12.08 A) Every employee will be scheduled off work for not less than three (3) consecutive days
a ether Chrigmas or New Year's of the following year, on an dternating basis, unless

the employee requests fewer days off. Where possible, time off shdl include the day
before and the day after the gpplicable holiday.

B) To accommodate the scheduling during this period, the scheduling rulesin this
agreement will be suspended.

ARTICLE 13- VACATIONWITH PAY

13.07 A) Two (2) separate vacation request forms will be posted, one for full-time and one for
part-time, covering the period of June 1t to September 30th, gpproximately. These
vacation request forms shdl be posted by April 15th.

B) Employees who wish specific vacation periods shdl indicate their choice by may 15th.

C) The Employer will then schedule vacations, and where a conflict exists, scheduling will
be by seniority for each schedule.

D) Thefinal vacation list will be posted by May 30th, and thereafter no employee can
displace another employee from their scheduled vacation.

E) Vacation periods which are not assigned by this system will be assigned by mutual
agreement between the Employer and the employee, but failing agreement, the
Employer will assgn the vacation.

ARTICLE 14 - HOURS OF WORK

14.01 A) A full-time employee is an employee who regularly works more than thirty hours per
week, averaged over a bi-weekly pay period.

B) A part-time employee is an employee who regularly works thirty hours per week or
less, averaged over a bi-weekly pay period.

C) The regular daily hours shal be eight (8) hours per day, inclusve of a one-haf (¥2) hour
paid lunch. Shifts of lesser duration may be scheduled, but no shifts of less than four (4)
hours duration will be scheduled.

D) Employees will not be required to work split shifts, unless specificaly agreed to by the
Employer, the Union, and the employee.

14.02 Work schedules of two (2) weeks duration shall be posted at least two (2) weeks in advance of
the commencement of the schedule.

14.04 All full-time employees shdl be given every second weekend off.

14.05 Each part-timeemployee shdl receive aminimum of an average of one (1) weekend off in three
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14.06

14.09

1411

14.12

14.13

(3). Thisclause shdl not gpply to any employee who wishes to work more than the number of
weekends herein provided. It isthe intention of this paragraph to grant every third (3rd)
weekend (Saturday and Sunday) as off daysto the part-time saff.

This dause will apply by dassification.

This clause will not apply if the Employer would have to hire additiona staff to meet its
obligations under the clause.

Thereis no rdevant provison for the retirement home division.
Thereisno rlevant provision for the retirement home division.
Thereisno rdevant provision for the retirement home division.

In the retirement home work area, part-time scheduling will be in accordance with the following
principles.

Within classfication, the more senior employees will be scheduled for the greater number of
shifts, to amaximum of sx (6) shifts. It isrecognized the more junior employees will gill be
scheduled for some work, even though the least senior employees may not be scheduled for any
work.

In the retirement home work area, part-time cal-inswill be offered to available employees by
seniority within dassfication.

An employee is consdered "available' if they have not worked a combination of six (6)
scheduled and cdll-in shifts, (including scheduled shifts not yet worked), if they are not dready
scheduled to work, and if the work is at straight time rates.

ARTICLE 16 - GROUP INSURANCE

16.05 A) Effective January, 1992, and thereafter, employees shal earn sick leave based on hours

worked. Employees begin to earn sick leave credits based on hours worked after they
have completed the probationary period. For each 173 hours worked, an employee
ghdl be credited with 8 hours of Sick leave.

To initiate the system, dl individuals employed as of February 26, 1991, and who
continue to be employed as of January 1, 1992, will be credited with sixteen (16) hours
of Sck leave.

In addition, any hours earned as of December 31, 1991, and which were part of the
origind float holiday system, shal be transferred to the individua employee's credit
under the sick leave system, and converted, asis appropriate, to hours of sick leave
credits.

Sick leave accumulates to amaximum of 144 hours for full-time employees, and 112
hours for part-time employees.

B) Accumulated sck days shdl be used to compensate for wages lost during illnessup to a
maximum of saven (7) consecutive days for asingleillness,
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Accumulated sick days may be used to supplement weekly indemnity paymentsto full
day.

When sick leave pay is clamed by an employee, the company reserves the right to
request amedica certification from any employee who has been absent and failure to
provide such certificate, if required, may disentitle the employee to sick leave payment
for sadillness.

The company agrees that it will not as amatter of generd practice request such medica

certificatein al cases, but rather such request shal be made by the Adminigtrator only
where an employee's absence because of clamed illness has become questionable.

Any materid misrepresentation as to the fact of an employegsillness and made by the
employee may be cause for discipline.

ARTICLE 17- CLASSIFICATION OF EMPLOYEES & WAGES

17.01 Wages shdl be paid in accordance with Schedule "A.A" attached.

17.05 Thereisno rdevant provison for the retirement home divison.

LETTER OF AGREEMENT

BETWEEN
ESSEX HEALTH CARE CENTRE (RETIREMENT HOME DIVISION)
AND C.U.P.E. LOCAL 1370

Re Articles 15.01 and 15.02

This letter attaches to and forms part of the Collective Agreement.



It isagreed that during the life of this Collective Agreement, the provisons of S. 15.01 and 15.02 shall
have no application or meaning. In their place, the fallowing shdl govern:

In the event of bereavement, compassi onate |leave gppropriate to the circumstances will be granted.

During the fird three (3) days of any compassionate |leave the employee will be paid for any scheduled
shiftslogt.

During the balance of the compassionate leave, the employee will not be paid.

All of which isagreed this day of , 2004

FOR ESSEX HEALTH CARE CENTRE FOR C.U.P.E. LOCAL 1370
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LETTER OF UNDERSTANDING

BETWEEN
CUPE LOCAL 1370
AND

ESSEX HEALTH CARE CENTRE

Re: Changein Qualification Requir ements:

In the case thet |egidative requirements change the needed qudifications of any position within the
bargaining unit, the parties agree that :

1)  Current employeeswill be provided as much notification as possible to alow them an
opportunity to enrall in the appropriate course or program.

2)  Should an employee be enrolled in a program or course which upon completion would meet the
necessary quaifications for the position and the effective date is not to the contrary of Ministry
requirements, the Employer shal take into consideration those employees and award the
position based on 9.00.

Dated this day of ,2004__.

For the Employer: For the Union:
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