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Article 1 « PURPOSE

The general purpose of this Agreement Is to establish mutually satisfactory relations
betweenthe TCHC and its employees; and to provide for the prompt and equitable
disposition of grievances, and to establishand maintain safe, satisfactory working
conditions, hours of work and wages for all employees who are subjectto the provisions
d the Agreement.

Article 2 - RECOGNITION

The TCHC recognizes €heUnionas the sole bargaining agent for all employees of the
Toronto Community Housing Corporationwho occupy the positions set forth In Schedule
|IAII.

(a) Inthis Agreementthe word "employee” meansa person hired by TCHC for either
Permanentor Temporary employment in a position which comes within the
bargaining unit described in clause 2.01.

(b) A temporary employee is one who is employed for any of the following reasons:
{)) to replace an employee who is absent for any reason;
(i  towork on a special project or undertaking;
(lii)  to meetunexpectedworkload demands of a temporary nature.

{c) '"Permanentemployees" are employees who have satisfactorily completed the
probationary period under Article 5 and occupy a job classification set out in
Schedule "A".

Whenever TCHC establishes a new non-union position, the Director, Labour Relations
and Employee Services will provide the Unionwith thirty (30) calendar days written
notice prior to the implementation d said position.

Inthe eventthat the Union B of the opinion that the position may come within the 416
Unit, the Union shall so notifythe Director of Employee and Labour Relations within five
(5) calendar days of the Union's receipt of the notice from TCHC. If requested, TCHC
shall meetwith the Union forthwith for the purpose @ discussing the matter.

The question as to the position’s Inclusionin or exclusionfrom the 416 Unit shall be
determined by mutuat agreementor, inthe absence of an agreement; the Union may fils
a grievance under Article 21. Such grievanceshall be initiated at Step 3 ofthe
grievance procedure.

The Union and €heemployees recognize and acknowledge that It & the exclusive
function of TCHC to:

(i) malntain order, discipline and efficiency:

(i) hire, discharge, layoff, direct, classify, transfer, re-assign, schedule hours
of work, promote, demote and suspend or otherwise discipline any
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employee provided that a claim that any such employee has been
discharged or disciplined without reasonable cause, may be the subject of
a grievance and dealt with as hereinafter provided; and

@ii)  generally to manage the operation and undertakings of TCHC and without
restrictingthe generality of the foregoing to select, installand requirethe
operation of any equipment, plantand machinery which TCHC in its
discretion deems necessaryfor the efficient and economical carrying out
of the operations and undertakings of TCHC.

TCHC agrees that it will not exercise the foregoing functions in a manner inconsistentwith
the provisions of this Agreement.

Unless otherwise specified in this agreement, no employee shall be required or
permittedto make written or verbal agreements with the employer, which would conflict
with the Collective Agreement.

Nothing in the foregoing shall be deemed to prohibit TCHC from using volunteers
provided such volunteers do not perform bargaining unit work and shall not displace any
bargaining unitemployee.

If a temporary employee has been continuously employed in €hesame positionfor
longer than twelve (12) months, the status of the position will be reviewed with the Union
and TCHC and if the position is considered permanent, the position will be posted in
accordance with the Collective Agreement, unless a permanentemployee has a claim to
the position or the position is expectedto be eliminated N the near future.

Article 3 - UNION REPRESENTATION

(a)  TCHC acknowledgesthe rightof the Unionto appoint or otherwise select an
Executive. TCHC will recognize and discuss with members of the said Executive
any matters properly arising out of this Agreement.

(b) If leaving the worksite to attend any Union business, the Steward will inform

hisfher manager with the following Information:

® Time leaving site

(i) Location attending

iit) Expectedreturn time
If attending a meetingwith a staff member at a different locationthe Steward will
Informthe manager of the focation he/she will be attending and the approximate
fength of time of the meeting.

The name and jurisdiction of each of the members of the above Executive, and the
name of the Chairpersonfrom time to time selected, shall be given to TCHC, through the
Director, Labour Relationsand Employee Services, hwriting, and TCHC shall not be
required to recognize any such member untilit has been notified in writing by the Union
of the name and jurisdiction of such member.

TCHC shall recognize all Shop Stewards elected/appointed by the Union and the Union
will supply TCHC with a list of all of its Shop Stewards as soon as they are
elected/appointed, and thereafter Will notify TCHC inwriting of any changes.
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The Unionwill notify TCHC in writing of the work area(s) each Shop Steward represents,

The Shop Steward referenced I Article 20 (Discipline, Suspensionand Discharge) will
be the Shop Steward for the employee’s specific work area as provided for in Article 20.

TCHC will recognize representatives of the Union authorized by the Union to attend
mestings providedfor under the Collective Agreement. The Union agrees to notify TCHC
inwriting inadvance of the names of its representatives.

When meetings are held between Unionrepresentatives and TCHC, TCHC will make
every effort to schedule such meetings h their entirety during their regular working
hours, and should the meeting go beyond such hours, the overtime provision of this
Agreement wilt apply up to a maximum of one {1} hour of overtime pay for each
representative in attendance at such meeting.

Labour-Management Committee

3.08

A Labour-Management Committee shall be set up to discuss topics of general interest
and overall conditions in TCHC. Its purposewill be to provide an outlet for the exchange
of ideas betweenTCHC and its employees on matters of general Interest and It shalt,
from time to time, as it sees fit, make racommendations, which will make for a greater
degree of cooperation and understanding between the parties concerned. The Director,
Labour Relations and Employee Setvices, of TCHC or Recording Secretary of the Union
shall notify the other party in the eventthat a meeting of the Labour-Management
Committeeis desired. An agenda of the subjects to be discussed will be submitted at
leastfive (5)working days before the day agreed upon forthe meeting. The Labour-
Management Committee shall meet as required,

Union Negotiating Committee

3.09

3.10

3.10

TCHC wilt recognize a Negotiating Committee, which shall consist of upto five (5)
members selected by the Union at its sole discretion. Leave of absence without loss of
pay or benefits and with accumulation of seniority shall be granted to the members of the
Union's Negotiating Committee for the purpose of preparing bargaining proposals and
negotiating a Collective Agreement or amendments thereto.

The name of each of the members of the Negotiating Committee shall be provided in
writing to the Director, Labour Relationsand Employee Services.

(@)  TCHC will provide at feast two (2) weeks prior notice inwriting to the Union when
TCHC intendsto permanently transfer an employee who Is a Shop Steward from
the work area they are normally assigned to represent. Such notice shall set out
the reasons for the transfer. If requested, a meating shall be arrangedto discuss
any issues atising out of such transfer.

(b) the foregoingprovision shall not apply inthe case of temporary or seasonal
transfers, Or transfers required due to emergencies.

Occupational Wealth and Safety Representative

3.11

TCHC agreesto utilize the unions TCHC occupational health and safety representative
as required. Where said representative is utilized there shall be no discipline or
reprisalsresulting from the representativesabsence from work when attending to their
health and safety related duties.



Full Time Office or Position

3.12 (a)

3.12 (b}

Where an employee is elected or appointedto the full-time position of President,
Vice-Presidentor Treasurer within the Union, the Union shall submit a request for
leave of absence on behalf of the employee concerned to the Director, Labour
Relations and Employee Services. Uponteceipt of such request, such leave of
absence will be granted, provided that such leave shall involve no cost to TCHC
except that during the period of leave for the above-noted full-time officers, they
will continue to accrue sick credits In their sick banks, for use uponthe end of
such leave, In accordance with the provisions of the Collective Agreement.

Upon expiration of their term of office, the above-mentioned employee (i.e., the
President, Vice-president or Treasurer) shall be retumed to their former position,
if such position continues to exist, or if such position does not exist, the employee
shall have the option of accessing Article 28 (Employment Security and
Redeployment)or being placed In a position in a classification comparable to that
which they were employed before the commencement of the full-time leave.

When an employee I8 elected or appointed to a full-time position Or office within a
municlpal, provinclal or federal labour organization with which the Unlon is
affiliated, the Union shall submit a requestfor leave of absence on behalf of the
employee concerned to the Director, Labour Relations and Employee Services.
Such leave of absence shall be granted, provided that such leave shall invoive
no cost to TCHC and provided further that upon expiration of histher term of
office, the employee shall be returnedto his/her former position, if such position
continuesto exist, or if such position does not exist, to a positionin a
classification comparable to that in which he/she was employed before taking
office,

Leave of Absence with Pay — Union Business

312 (c)

Upon request from Local 416, TCHC shall provide a leave of absence with pay
and full benefits to the Housing Unit Chair or HousingVice Chair. The referenced
Unit Chair (or Vice Chair) shall be entitled to full seniority and service accrual
while on such leave. The Union shall provide TCHC with & request for such
leave, inwriting, and TCHC shall confirm their agreement inwriting. Inaddition
to the foregoing are the Outside Division Chair and/or the Chief of Stewards,
should they be employees of TCHC.,

The Chair/Vice Chair shall be available on a day-to-day basis. Inthe event these
employees are absent due to iliness, vacation or any other reason they shall be
required to notify the designated person from the Local and shall also be required
to notify TCHC-deslignated person, for record keeping purposes. The booked off
individuals shall provide on a bi-weekly basis a tog outlining which meetings they
attended, which TCHC representatives they metwith, includingthe date and
times at the meetings. The times not spent in meetings shall also be recorded.
Said log shall be provided to the Local Union designate and a copy may be
required by TCHC, so as to ensure accountability can be verified.

The above-mentioned leaveswill commence on the beginningof the first pay
perfod after TCHC receivedthe Union's request.



Leave forAuthorized Labour Convention or Conference

3.13

3143

(a)  Subjectto two (2) weeks notice, leave of absence without pay shall be granted
for ail duly elected/ selected delegates from the Unionwho are employees of
TCHC to attend any authorized Labour Convention.

(b)  With reasonabie notice to TCHC, leave of absence, without pay, shall be granted
to all duly elected/ selected delegatesfrom the Unionwho are employees of
TCHC to attend authorized Labour Conferences.

NO Loss of Seniority and No Break in Service

3.14

3.15

Whenever an employee is granted leave of absence with or without pay under Article 3,
such absence shall result in no loss of senierity, nor shall it constitute a break In service
S0 as to affect any benefitsto which he/she may otherwise be entitled.

Whenever an employee is 0n leave of absence without pay on Union business, TCHC
shall pay the employee's wages and benefits, invoice the Union and the Unlon shalll,
forthwith, provide full reimbursementto TCHC. This provision does not apply to
employees Who are elected or appointed to full-time positions or offices under clause
3.12(a) and (b).

Approval of Leaves of Absence

3.16

4.01

With the exception of leaves granted in accordance with clause 3.09, 3.12(a), 3.12(b),
3.12{c), 3,13 (a) and 3.13 (b}, leaves of absence with or without pay are subject to
approval by TCHC. Such approval shall not be unreasonably withheld.

Article 4 - UNION SECURITY

It shall be a continuous condition of employment with TCHC that all employees shall be
members in good standing, and that all future employees who come within the 416 Unit
shall become members of the Union upon commencementof their employment with
TCHC and thereafter shall remain as such members in good standing, provided that
TCHC shall not be requiredto discharge an employee who has been expelled or
suspended from membership Inthe Union, other than for engaging in unlawful activity
against the Union.

TCHC shall provide 0N a bi-weekly basis an itemized accounting report detailing by
employee, union dues, and bi-weekly earnings Included in dues calculations.

On an annual basis, TCHC shall certify that the amounts deducted from members of
Local 416 and remitted to the Local Unionfor the year have been reconcited againstthe
T4 supplementaryforms for employees.

4.02 TCHC shall, in respect of all employees coming within the 416 Unit:

()] upon cormmencement of employment, deductfrom each pay of such
employee such sums for dues and assessments, levies and initiationfees
to the Unionwhich are payable by such employee as the By-laws of the
Union may from time to time provide, and

(i) continue to make such deductions until this Agreement Is terminated, and

(iti) within one (1) week after making each such deduction, pay the sum so
deducted to the Union, and
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(iv) include the amount of Union dues deducted on each such employee's T4
slip.

The Union will save TCHC harmless from any and ail claims, which may be made
against TCHC for amounts deducted from pay as herein provided.

When the Union changes such dues, assessments, Initiation fees or levies, the Union
shall provide TCHC with at least one (1) month's notice inwriting prior to the effective
date of such change.

TCHC agrees to provide the Union with a report containing the addresses and home
phone numbers of Local 416 members at least two (2) times per year and at such other
times &s the Union may request.

TCHC agreesto provide the Unionwith a monthly report listing promotions, demotions,
hirings, layoffs, recalls, transfers and terminations of employment for which a
Termination Reason for Action exists (for example, resignations, retirements, deaths).

Every employee shall notify TCHC of any changes in address or telephone number. Itis
understoodthat failure to provide such information shall not be subject to discipline.

Dedicated space on Bulletin boards will be made available to the Union for the posting of
official Union notices in convenient locations determinedby TCHC and the Union at
base sites. Such bulletin boards shall be in areas where ail employees will have access
to them. The Union shall have the right to post notices of meetings and such other
notices as may be of interestto Its members; all notices shall be signed by an Executive
member of the Union, Where the Union, brings to management's attention specific
concerns regarding bulletin boards, TCHC and the Union shall discuss what measures
to take that would be appropriate under the circumstances.

Article 5 - PROBATIONARY PERIOD

Notwithstanding anything to the contrary contained in this Agreement, TCHC shall have
the exclusiverightto discharge employees within the first six (6) months actually worked,
such periodto be called "the probationary period” providedthat the probationary period
may not be completed while the employee is absent and that N no case shall an
employee be requiredto complete more than one (1) probationary period.

Where an employee was originally employed as a temporary employee and is
subsequently employed as a permanent employee, such temporary employmentshalt
countin full towards the probationary period and such employee shall be entitled to
benefits as applicable.

Article 8 - NO DISCRIMINATION OR HARASSMENT

TCHC and the Union agree that there shall be no discrimination, harassment,
interference, restriction or coercion exercised or practiced with respect to any employee
of TCHC inthe matter of wages, training, upgrading, promotion, transfer, layoff,
discipline, discharge or otherwise, by reason of race, creed, color, nationalorigin,
polltical or religious affiliation, sex, sexual orientation, age, marital status, family
relationship, handicap or because of such employee being an officer, steward,



6.02

6.03

6.04

6.05

7.01

7.01

7.01

7.02

7.02

7.02

7.03

committee member or member at large of the Union.

Inthis article, the term "Handicap", as provided in Article 6.01 shall be as defined in the
Ontario Human Rights Code, R.S.0., 1990 as amended.

The prohibition within Article 6.01, with respectto handicap shall not apply where the
requirement, qualification or consideration B a reasonable and bonafide one inthe
circumstances or the employee k incapable of performing or fulfilling the essential dutles
or requirements attending the exercise of their duties of a position by reason of
handicap.

Every employee has a rightto be free from sexual harassment and from any reprisal or
threat of reprisal for the rejection of such behaviour.

All bass sites shall contain washroom facilities available to bath genders, This does not
precludethe use of unisex washrooms which are clearly signed and can be securely
locked from the inside so as to affordthe occupant privacy. Such focks shalt also have
the capacity to be unlocked from the outside for the sols purpose of access that would
not infringe employee privacy or in the case ofan emergency, Where the Union brings
to management'sattention specific concerns regardingwashrooms or Independent
change rooms, TCHC and the Union shall discuss what measures to take that would be
appropriate under the circumstances.

Article 7 -~ WAGES

(a)  During the term of this Agreement, TCHC and the Unionagree that all payments
of wages and salaries will be made I accordancewith the hourly wage or salary
schedule set forth in Schedule "A" hereto, which is hereby made part of this
Agreement

{b)  Oneach pay day, each employee shall be provided with a statement of earnings
and deductions, which contains an itemized statement of thelr wages, overtime
and other supplementary payments and deductions.

(e}  All newemployees are obligated to sign up for Electronic statement of earnings
and deductions, unless otherwise requested by the employee.

(a)  An employee shall progress through the incrementlevels as set out In Schedule
"A" on the employee's anniversary date or as may otherwise be provided N the
Schedule.

(b} Incrementsand wage adjustments shall be effective at the beginningof the pay
period foilowing the Increment or wage adjustment date,

(¢)  An employee's incrementdate shall not be adjusted as a result of any pregnancy
and/or parental leave taken pursuantto Articles 24.03(a) or 24.03(b).

The rate of pay for a new or changed job classification will be negotiated with the Union.
Should the parties not agree, the rate may be set by TCHC and the matter may be taken
up as a policy grievance and processed through the Grievance and Arbitration Procedure.
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In the eventthat an employee’s pay has a shortage of eight (8) regular hours pay or
more and the employee notifies their supervisor within three (3) working days from the
time the employee receivestheir pay stub, TCHC shall rectify the shortage by issuing a
manual cheque, within three (3) working days from the time the supervisor is notified.

Effective the beginningd the first full pay period following ratification of this Agreement,
it shall be mandatory for all employees to enrofl in payroll direct deposit.

All employees inthe Union shall be pald on a uniform bi-weekly basis.

Inthe event of an overpayment, TCHC shall advise the employee in advance of the
implementation of any schedule of recovery with respectto said overpayment. The
recovery schedule shall not exceed the maximum permitted by the Wages Act R.S.0.
1990 as amended, unless the parties agree otherwise.

TCHC shall meet with the employee so as to negotiate an appropriate schedule of
recovery. The employee may be accompanied by either their Shop Steward or other
Union Representativeat such meeting should he/she so request.

LETTER OF AGREEMENT
PROFESSIONAL AND/OR LICENCE FEES

TCHC shall continue to pay for professional and/or licence and/or fees for employees where It is
currently the practiceto do so.

In addition, the parties agree to meet within ninety (90) days of ratificationto review such
practices and to develop a consistent procedurefor positionswithin the bargaining unit.

Article 8 - OVERTIME, CALL-INAND STAND-BY PAY

8.01 (a) Where overtime work ts approved each employeeshall be paid at the rate of time
and one-half for aif time worked in excess of his/her regularly scheduled work
day or work week except as provided for in Article 12.

8.01 (b)  Ail overtime shall be paidto the employee on the pay date for the pay period in
which the overtime was worked. Inthe event that an employee does not raceive
their overtime pay inthe pay periodthat it was worked, said overtime shall be
paid during the next pay period,

Lieu Time

8.01 (c) Employeesshall be entitied, at their option, to receive pay or lieu time for each

hour of overtime worked, at the appropriate overtime rate.

Lisu time accumulated for overtime work may be accumutated to a maximum of
ninety-six (96) hours inany one (1) calendar year.

Lieutime may be carried over, but shall be applied to the employee’s annual
maximum. For greater clarity, at no time may an employee have more than
ninety six (96) hours N their fieu bank, inclusive of any hours that may be carried
over h accordance with this clause.

Employees may requestto have their accumulated lieu time paid out at any time
during the year, provided that on each occasion the employee shall make the



8.01 ()
Call-back
8.01 (e
8.01 (f)
8.01 (g)
Standby
8.01 (h)
8.01 (i)
8.01 {j)

requestinwriting to their Supervisor or designate at leastthree (3) calendar
weeks priorto the pay date on which they are requesting the lieu time to be paid,
Lieu time shall be paid out at the employee's current rate of pay.

Lieu time taken shall be at the mutual agreement between the employee and the
Supervisor In accordance with employees' senlotity and the requirements of the
operations. Requestsfor the lieutime shall not be unreasonably denled.

Where the need for overtime arises, the overtime shall be distributed as equally
as possible amongst bargaining unit members who normally perform the work
firstly within the work location concerned, then within the unit, then within the
area, and then within the division.

Overtime shall normally be on a voluntary basis. In the event that there are not
sufficient number of employees who accept overtime, the employer may assign
persons to overtime in the reverse order of seniority. Notwithstanding the
foregoing, TCHC may assign overtime in emergency situations,

Each employee who has completed his/her regular day's work and who has left
hisfher office, assigned yard 0r work location and who is called-back and reports
for overtime work or who is called-back and reports for work on other than his/her
regularwork day, shall be paid by TCHC as a minimum, the equivalent of four (4)
hours pay at histher regular overtime rate, whether such employee works or not,
for each time such employee k called-back and reports for overtime work or work
as the case may be.

Without limitingthe generality of the foregoing, the payments referred to inthis
clause will not be applicableto overtime hours worked in conjunction with an
employee's regularly scheduled shift.

The parties a:%ree to meet priorto May 1, 2009 to review call-out provisionsfor
the purpose O finding the most cost effective and efficient method for employees
who volunteerto be available to clear SNOw and/or spread sait

Except where standby Is a normal requirement of the job, standby shall be
voluntary. When ajob Is posted, the posting shall indicate whether standby is a
requirementof the job. In the event an employee accepts standby, they shall be
available for work when called by telephone, paged, etc. and shall receive a
minimum of three (3) hours pay at their regular straight ime hourly rate for each
twenty four (24) hour period within which they are assignedto stand by. Ifthe
employee while on standby is requiredto work, alf hours so worked shalt be
subjectto overtime rates.

Inthe event an employee is 0N standby and is called into work, they shall not be
entitled to call-back pay as set out in the Call-back language above.

Employees on standby shall be provided a pager, phone, blackberry or any other
similar device or other appropriate device.



8.01

9.01

9.02
9.03

9,04

9.05

9.06

10.01

10.01

(k) Employees on standby and who work holidays during the standby shall be
treated in accordance with Article 12.02

Article 8 « HOURS OF WORK

The normal hours of Day Workers, including those workers who regularly work Monday
through Friday, shall commence not earlier than 6:00 a.m. and end not later than 6:00
p.m. and be of elght (8) hours duration and shall not exceed an average of eighty (89)
work hours per two (2) week period. Where the normal requirements of a job extend
beyond the stop and start times set out above, normal hours at variance with the
foregoing may, nevertheless, be established,

Mondayto Friday workers shall have two consecutive days off on Saturday and Sunday.

For other than Monday to Friday workers, the employer shall endeavour to maximize the
number of shifts that are comprised of five (5) consecutive eight (8) hour days and in
addition, shall wherever possible, ensure that employees receive TWO (2) consecutive
days off within their shift schedule,

If an employee is excused from work by reason of authorized leave of absence with or
without pay covered by this Agreement during any day or days priorto completion of the
employee’s scheduled work week, such days shall be consideredas time worked for the
purpose of computing the employee’s entitlement for overtime pay for hours worked
beyondthe regularly scheduled work week and regularly scheduled work day and all
other benefits as herein provided.

Employeesmay work up to twenty (20) hours of overtime perweek. it is understoodand
agreed that an employee’s weekly hours shall not exceed 80 hours per week, inclusive
of overtime.

Where the employer proposes to establish shift schedules that are at variance with the
foregoing and subject to Article 9.03 prior to implementing such schedule, TCHC shall
engage in meaningful dialogue with the Union and the affected employee In regards to
the proposed shift schedule.

Article 10 - SHIFT BONUS

(@) Each employee of TCHC coming within the 416 Unitwho works on the afternoon
ot night shift, shall be paid in addition to their regular wage O salary, a shift
bonus of one dollar ($1.00) per hour, for each afternoon or night shift from time to
time worked by such employee as part of their regular shift during such period;
provided however, that the majority of hours worked on such shift, exclusive of
overtime, falls within the period between 4:00 o'clock in the afternoon and 8:00
o'’clock in morning of the nextfollowing day.

Effective upon ratification, the shift bonus will be increased to one dollar and fifty
cents ($1.50) per hour.

(b) Each employee coming within the 416 Unit, who works 0n a regularly scheduled
rotating shift shall be paid in additionto the regular wage or salary, a shift bonus
of one dollar ($1.00) per hour, for each day, afternoon or night shift from time to
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10.01 (c)

11.01 [a)

11.01 (b)

11.01 (c)

11.01 (d)

11.01 (e)

12.01 (a)

12.01 (b)

time worked by such employee as part of a regularly scheduled twenty-four (24)
hour, seven (7) day per week rotating shift schedule.

Effective upon ratification, the shift bonus will be Increasedto one dollar and fifty
cents ($1.50) per hour.

Each employee coming within the 418 Unit, who works one-half or more of a
regularly scheduled day, afternoon, or night shift on a Saturday and/or Sunday
shall be paid a premium of two dollars ($2.00) per hour for all regular hours
worked on that Saturday and/or Sunday, provided the employee Is receiving no
other premium or bonus pay for hoursworked on such days,

Effective upon ratification, the shift bonus will be Increased to two dollars and fifty
cents ($2.50) per hour.

Article 11 - CHANGE OF SHIFT

Where the regular day, afternoon or night shift of an employee isto be changed,
the employee shall be given forty-eight (48) hours notice of such change.

If the employee is given less than forty-eight (48) hours notice of such shift
change, they shafl be paid at the rate of time and one-half (1 1/2) for the first
changed shift worked.

if the second changed shift worked would otherwise have been a scheduled day
off and it falls within forty-eight (48) hours of the notice of the shift change being
given, the employee shall be paid at the rate of time and one-half (1 1/2) for such
second shift worked.

it is understood and agreed that (a), (b}, and {c) do not apply If the change of
shift s caused by an emergency.

Itis understood and agreed that a change of two (2) hours, or less, within a
regularday, afternoon or night shift shall not constitute a change of shift.

Article 12 - DESIGNATEDAND STATUTORY HOLIDAYS

The days to be designated as holidays by TCHC In each year during the term of
this Agreement shall be the following: New Year's Day, Family Day, Good
Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour Day,
Thanksgiving Day, Christmas Day, Boxing Day and Remembrance Day (when
Re?er)nbrance Day falls ona Monday, Tuesday, Wednesday, Thursday or
Friday).

An employee whose scheduled work week is Monday to Friday shall be
compensated for all holidays referred to in 12.01(a) or observed In accordance
with 12.01(b), as the case may be, but not both, as foliows:

(i) If the employee does not work on the designated holiday, the employee
will be paid for a full day at their regular rate.

11



(ii) Ifthe employee works 0N the designated holiday, the employee will be
paid two (2) times his/her regular rate for the time so worked, and in
additionshall either:

(a) be paid for the full day at their regular rate of pay, or

(b)  subjectto article 8.01 {c} (lieutime), take a subsequent lieu day off
with pay at their regular rate, provided that total lieutime taken for
both work on designated holidays and overtime worked, shall not
exceed ninety-six (96) hours in any calendar year.

FOR CLARITY - Inorder to be considered a Mondayto Friday worker, the majority of the

employee's regularly scheduled hours of work for the Monday shift must fall after
12.01 a.m. on Monday and for the Friday shift must fall before 11:59 p.m. on
Friday,

12.02 Notwithstanding Article 12.01({b), employees who work on any shift other than Monday to
Friday shall observe the holiday on the day on which it actually falls {excluding
Remembrance Day when it falls on a Saturday or Sunday) and shall be compensated as
follows:

12.03 (a)

12.03 (b)

12.03 {c)

(i) if the employee does notwork on the actual holiday, the employee will be
paid for a full day at their regular rate.

(iiy  Ifthe employee works on the actual holiday. The employee will be paid
two (2)times their regular rate of pay for the time so worked and in
addition shall either:

(@}  be paid for the full day at their regular rate of pay, or

(b)  Subjectto article 8.01 (c) (lieutime), take a subsequent lieu day
off with pay at their regular rate, providedthat total lfeu time taken
for both work 0N designated holidays and overtime worked, shall
not exceed ninety-six (96) hours in any calendaryear.

Subject to clause (b) hereof in addition to the designated holidays set out in
clause 12.01, each employee coming within the Union shall be granted two (2)
floating holidays Ineach calendar year.

A new employee must complete their probationary period with TCHC as set out
in Article 5 before qualifying for the floating holidays.

Requestsfor the lieutime shall not be unreasonably denied. Where an employee
requests a float-day on Remembranceday such requestwill be granted In
accordance with Article 46.

12.04 An appropriate recognition of Remembrance Day will occur inthe workplace.

12.05 Effective January 1, 2011, each employee corning within the unionwho has completed
their probationary period shall be granted one (1) day in each calendar year to be

12



utilized as a “weliness day". This day must be used within the calendar year in which it
is earned otherwise at year end it wilt be forfeited,

13.01 (a)

13.01 (b)

13.02 (a)

13.02 (b)

Article 13 « VACATIONS

Each Permanent employee and each Temporary employee who is entitled to
benefits Inaccordance with Article 26 of this Agreement, shall be eligible for
vacation with pay on the following basis:

0] following the completion of one (1) year of service — three (3) weeks
vacation as follows:

Upon completion of the first six (6) months of the employee's first year of
service, an employee may , ifthey so requestsand the Division Head
concerned consents, be granted one ( Iipek's vacation priorto the
completion of histhetfher first year of service.

(i) ~ following completion of nine (9) years service — four (4) weeks vacation.

(iiiy  following completion of seventeen (17) years service - five (5) weeks
vacation,

{iv) following completion of twenty-two (22) years service, six (6) weeks
vacation.

(vy  following completion of thirty years service — seven (7)weeks vacation in
the thirtieth (30" year only.

An employee who has qualified for the three (3) weeks vacation entitlement
under clause 13.01(a){i) shall thereafter be eligible for the annual vacation
entitlement after January 1st of each calendar year.

Other than what is set out in Article 13.02(b) below, January 1stshall be an
employee's anniversary date for vacation purposes in respect of this Article.

Employees shall be eligible to recelve vacation at any time after January 1* in the
year in which increased vacation entittlement occurs, provided that TCHC shall be
entitled to recover the value of any increased portion taken prior to entitiement
where the employee leavesthe sewice other than by death Or retirement.

13.03 There shall be N0 reduction of the vacation entitement of an employee who takes or is
granted pregnancy and/or parental leave pursuant:to Articles 24.03(a) or 24.03(b) for the
duration of such leave.

13.04 The normal vacation to which the retiring employee is entitled for the previous year's
service may be taken, at the employee's option, prior to the effective date of retirement
or as afinal paymentin lieu of vacation with pay upon retirement.

13.05 ()

An employee who has completed one {1} year of service and leaves the service
of TCHC after January 1st In any calendar year, such employee shall be paid any
vacation owing,
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13.05 (b)  Inadditionto the vacation to which an employee may be entitled in clause

13.05(a), an employee who leaves the service of TCHC shall receive vacation
pay for the year in which histher employment terminates, based on histher length
of service between the first of the year in which his/her employment terminates
and histher effective date of termination,

13.05 (¢}  Where an employee dies on or after January 1st in any year and priorto

receivingvacation Inthat year, the amount of vacation pay as set out In clauses
13.01(a) and (b) shall be paidto the employee's estate.

13.06 (@) Vacation due an employee shall be completed before the end of the calendar

year. Employeesare encouraged to take their vacation entittement each year.

{i) Vacation requests shall be forwarded to the respective manager by March
1% of each year. The manager must respondto the employees requestin
writing by no later than March 31. Vacations shall be approved inorder of
seniority within the work site. The manager will approve as many vacation
requests as possible during a period, taking bona fide operational needs
into consideration.

An employee may with the approval of his/her Manager or at the request of such
manager and with the consentof the employee, postpone the whole or part of
such vacation to the following calendar year. Such request must be received by
either the employee or the manager as the case may be no later than October 1
in any year.

13.06 (b) Inthe eventthat there is no agreementto postpone the whole or part of such

vacation to the following calendar year or, if no requestis received by October 1
in accordance with Article 13.06(a), the Division Head or designate shafl consult
with the employee regarding any preferencethat the employee may have
regarding the scheduling of the remaining vacation. Inthe event that the
employee's request cannot be accommodated, the Division Head Or designate
shall then schedule the employee's vacation so that it is completed before the
end of the calendar year. If for operational reasons the Division Head or
designate is unableto schedule the employee's vacation so that it is completed
before the end of calendar year, the Division Head Or designate shall meet with
the employee after August 1* who have vacation time remaining. The basis of
the meeting will be to arrange for any further vacation utilization in the year. Any
unused vacation, up to 1 years entitlement, as at December 31% will be carried
over to the following year, unless the employee requestsfor the vacationto be
paid out.

13.07 Where an employee has been employed as a Temporary employee prior to being

13.08

appointed as a Permanent employee, Or priorto being eligible for benefits under clause
16.01, and has received an amount of vacation pay in the preceding twelve (12) month
period, the employee's vacation with pay entitlement shall Be reduced accordingly by the
value of the vacation pay the employee so received calculated on the basis of the
employee’s pay perday inthe "Temporary Service".

Employees ineligible for the maximum number of days vacation with pay shall, on

request, be granted leave of absence without pay for the remainder of such maximum
period.
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13.09 A designated holiday, as set out inArticle 12,01(a), which fallswithin a vacation period
shall not be considered as a day of vacation,

13.10 Anemployeewho Erequiredto appear for jury duty or Is requested by TCHC to appear
as awitness ina court proceeding 0r is subpoenaed as a witness in a legal proceeding
during histher vacation period shall be granted, upon request, that the period of vacation
time be changed to Juryor withess duty leave.

13.11 Vacations will be scheduled in accordance with employees’ seniority and the
requirements of operations.

13.12 Employees shall be entitled to vacation in accordance with the provisions of this Article,
providedthat where an employeeis not in receipt of salary or wages because of
sickness or Injury for a period of time which exceeds twenty-six (26) consecutive
biweekly pay periods, histher vacation entitlement shalt be reduced by 1/26th for each
such consecutive biweekly pay period in excess of twenty-six (26) consecutive biweekly
pay periods.

13.13 An employee who is off on WSIB and as a resultis unable to use all of histher vacation
entitiement prior to the end of the calendar year shall be paid out for any unused
vacationat the end of the year, unless an agreement is reachedto carry over some or all
unused vacation in accordancewlth clause 13.06(a).

1314 (@) Anemployee absent because of illnesswho has exhausted his/her sick pay
credits may use the vacation pay credits owing to him as sick pay credits. Inthat
case, such credits will be treated as sick pay credits and the provisions of Article
14 (Sick Pay) will apply.

13.14 (b)  Anemployee inreceiptof sick pay, who has unused vacation, shall ke entitledto
defer his/her vacation to a mutually agreed upon time.

13.15 “Service”in this Article shall be as defined in Article 27 (Seniority and Service).

13.16 Where an employee on a scheduled period of vacation is admitted to hospital as an in-
patient as a result of an illness Or injury he/she shall be entitled to claim sick pay in lieu
of vacation for such days of hospitalization, provided that written verification by a
physiclan, Is providedto his/her Divislon Head upon the employee’sreturnto work. The
period of vacation shall be rescheduled for a later date and unless approved shall not
constitute an automatic extension of the originallly approved vacation period. Inthe
event that any extenuating circumstancesarise In respect of this clause, the employee
and a Local 416 representative may, upon the employee’s request, review the matter
with his/her Division Head,

LETTER OF AGREEMENT
VACATIONS
All employees hired underthe CUPE Local 767 Collective Agreement shall be entitled to
vacation accordingto this collective agreement amended as follows:

0] One and two-third (1 2/3) days per month after eight (8)years of continuous
service;
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14.01

14.01

14,02

14.03

14,04

14.05

14.05

14.06

14,07

14.08

14.09

14.10

(i)  Twoand one-twelfth (2 1/12) days per month after fifteen (15) years of
continuous service.

Article 14 - SICK PAY

(@)  Permanentemployees shall be eligibleto receive sick pay commencing the first
of the month following completion of the probatlonary perlod.

{(b)  Temporary employees shall be eligible to receive sick pay commencing the first
of the month following the completion of six {8) months of aggregate or
continuous service with TCHC.,

Credits shall be cumulative from the beginning of the first complete month after the
commencement O duties.

Inthis Article "month" shall mean calendar month.

Each employee shall receive a sick pay credit of one and one-half (#/2) days for each
month of "unbroken" service with TCHC, as definedin Clause 14.05 such creditto be
cumulative.

(a)  Exceptas provided in 14.05(b), a month of "unbroken" service shall be one in
respect of which an employee receives pay (Including any leave with pay), under
the Collective Agreement for all scheduled days.

(b) If an employee returns from illness, without sick credits, and thereafter works and
is paid on all working days of the month in which the employee returns to work
the month will be considered a month of "unbroken" service.

Exceptas provided in clause 27.07, (Service)when an employee is given leave of
absence without pay for any reason, or is fald off, and returns to work upon expiration of
such leave of absence or B recalledto work, he/she shall not receive credits for the
period of such absence but shall retain histher cumulative credits, if any, existing at time
of such leave or layoff.

If an employee B absent on account of illness and hisfher cumulative sick pay credit has
beenexhausted, histher service, for the purpose of this Article, shaft be broken and,
therefore, he/she shall not receive a credit d one and one-half (1 1/2) days per month
for the remainder of such absence.

Subject to Article 39.01 (Rightto Rescind Resignation) an employee Who resigns his/her
positionwith TCHC or is discharged for cause and is later rehiredto TCHC Service, shall
be considered a new employee and shall not be entitled to bring forward credits
available priorto leaving the service.

Whenever an employee's days of illness exceed histher cumulative credit, the excess
days of illness shall be regarded as days of fliness without pay.

Sick pay shall be paid for any time lost by reason of illness or injury, to the full extent of
sick pay credits available to him/her at the time of each absence, except where an award
is made under The Workplace Safety and Insurance Act 1997,



14.11

The number of days or parts of days for which an employee receives sick pay shall be
deducted from hisfher Cumulative Stck Fay Credit but no deduction shall be made on
account of any day on which an employee would notmally be entitledto be off work,
Absence on account of lliness for less than half a day shall not be deducted. Absence on
accountof ilness for a halfa day or more, and less than a fult day, shall be deducted as
one-half{1/2) day.

1412 (@) Anemployee absentfor more than three (3) consecutive working days shall

furnish within seven (7)working days from commencementof absence, a
certiflcate from his/her physictancovering the duration of lliness, with first and
last dates the employee was seen by the physician. The seven (7} day period
may be extended by the Department Head if the employee s incapacitatedto the
extent that he/she is unable to producethe certificate of illness within that period.

1412 (b}  An employee absent for more then twenty (24) consecutiveworking days shail

furnish immediately following such twenty (24) days, and each subsequenttwenty
(24) consecutive days of absence, a certificate from his/her physician covering the
illness, the latest date the employee was seen by the physicianand the probable
date on which the employee will returnto duty.

14.13 An employee shall not be entitledto sick pay in advance of any credit he/she may earn

14.14

14,15

14.16

14.17

16.01

inthe currentmonth. Any such credit becomes available on the first day of the
succeeding month.

An employee who is injured during working hours and who is requiredto leave for
treatmentor is sent home for such injury shall receive payment for the remainder of the
shift at histher regular rate of pay without deduction from sick leave, unless a physician
states that the employee Efit for further work 0n that shift.

An employee may use up to six (6) days of his/her available accumulated sick credits
per calendaryear in order to care for iil dependants. Such absence shall not be included
in calculating absence occurrences or number d days absent under Toronto Community
Housing Corporation attendance management program. Such absence shall be
deductedfrom the employee's bank of accumulated sick credits and shall not be
considered as breaking a month's setvice.

An employee who is requiredto attend to a critical incident or is involved I a serious
incidentor accident, suchthat he/she is unable to work, shall be permittedto take the
remainder of the day off without l0ss of pay and benefits.

An employee Who K absent due 10 illness shall report their absence to their Division
Head or designate and if unable to speak directly to their Division Head or designate are
to advise theirwork location (if required) within one (1) hour of the start of their shift on a
daily basis unlessthey have a certificate from their physicianwhich states how many
days they will be absent from work.

Article 15 - SICK PAY GRATUITY

In this Article the words "termination of employment" shall mean separation from
employment with TCHC by retirement, death or by resignation except where permission
for the resignation is requested by the employee as an alternative to discharge.
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15.02 Upon termination of employment with TCHC:

(i) there shall be paid to every employee who has been I the employ of TCHC for
an aggregate period of at leastten (10) years;

iy  there shall be paid to the Estate of every employes, who dies while inthe
employment of TCHC having completed an aggregate service of at leastten (10)
years with TCHC, an amount equal to one-half {1/2) the cumulative sick pay
credits of the employee, but In no case shallthe amount exceedthe aggregate
amount as set out in the following schedule,

Column1 Column 2

Service Requirement Petiod

At least 10 years and Three (3)calendar months
lessthan 15 years

At least 15 years and Four (4) calendar months
less than 20 years

At least 20 years and Five (5)calendar months
less than 26 years

At least 26 years Six (6) calendar months

15.03 Forthe purpose of meeting the service requirements set out inthe above Schedule the
following shall be included:

(i) All time worked with TCHC or any of its predecessors.

(i) Alltime lost on account of absence for reasons of illness where the
employee was paid for the absence or was on sick leave without pay,

15.04 An employeewho B eligible for payments in accordance with Article 15.02 may select
any optionfor paymentthat is permissible under the Income Tax Act.

15.05 An employee uponretirement shall be given the option of taking their cumulative sick
pay credit grant in accordancewith clause 15.02 as vacation time priorto their
termination of employment.

15.06 In no case shall an award made by the Workplace Safety and Insurance Board be
deducted from any authorized grant under this Article.

LETTER OF AGREEMENT- SICK PAY GRATUITY« FORMER METROPOLITAN
HOUSINGAUTHORITY EMPLOYEES
Notwithstanding the provisions of articles 16.02 and 15.04, the following provisionswith
respectto the payment of sick pay credits shall apply to employees formerly employed
by the Metropolitan Toronto Housing Authority.

- A former CUPE Local 767 member hired prior to January 1, 1997 who
retires in accordance with the terms of the OPB Ontario Pension Board 0r
who dies while in service of the Employer shall be paid an amount equal
to his’her accumulated sick leave credits up to a maximum of 180 days,
inclusive of any credits earned with TCHC.
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- A former CUPE 767 member hired prior to January 1, 1997 who has five
(5)or more years service as ofthe date of termination, shall be paid an
amount equal to one half ofthe employee’s accumulated sick leave
credits up to a maximum of 160 days, inclusive of any credits earnedwith
TCHC, upon severance, for any reason other than discharge for cause,

Article 16 - EXTENDED HEALTH CARE/DENTAL/GROUP LIFE AND LONG

TERM DISABILITY INSURANCE

Eligibility for Benefits

16.01 (a)

16.01 {b)

16.01 {c)

16.01 (d)

A permanent employee of TCHG shall be entitled to the benefits providedfor in
this Article uponthe completion of his/her probationary period as set out in Article
5.01.

A temporary employee of TCHC who attains Six (6) months of continuous service
or SIX (6)months of aggregate service with TCHC shall be entitled to the benefits
provided for in this Article.

Where an employee is not in receiptof salary or wages because of sickness or
injury for a period of time that exceeds fifty-two (52) consecutive biweekly pay
periods, the employee shall be responsible for paying the cost of premiums for
any d the benefits inthis Article under which the employee has coverage,

Articles 16,02 and 16.03 shall apply to the eligible dependants of an eligible
employee (as defined th clauses 16.01(a) and (b above). Such dependants are
defined as follows:

An employee’s spouse including common-law spouse and same-sex partner
An unmarried child of the employee 0r the employee’s spouse who IS:
+ dependent on the employee for support
» undertwenty-one (21)years of age (upto twenty-five (25) years of
age if evidence is supplied that the child is a full-time student and
entirely dependent on the employee for support)
e incapable of self-support because of a physical or mental disability
and becomes handicapped before age twenty-one (21)

Benefits Book

16.01 {e)

TCHC will provide each employee a copy of the benefit plan book and shall
provide updates when they occur. TCHC shall provide Local 416 with a copy.of
the benefit plan book and updatesfor proofreadingand comments prior to its
dlstribution to employees,

Extended Health Care Benefits

16.02 TCHC will provide for all employees by contract with an insurer selected by TCHC an
Extended Health Care Plan which will provide extended health care benefits. TCHC shall
pay one hundred per cent (100%) of the premiums,

Eligible Expenses (Benefit year January 1 — December 31)

>

Semi-private hospitalization— difference between ward and semi-private hospital
room
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Drugs (drug card, including current generic prescription features, for use in
Canada), which are prescribed by a medical doctor or dentist and dispensed by a
licensed pharmacist, which:

o Require a prescription, have a Drug Identification Number and are listed
In Federal or Provincial Drug Schedules

o Maximum of three hundred dollars ($300) per person per benefityear for
smoking cessation medication

o Plus other non-prescription but life sustaining drugs if they have @ Drug

Identification Number

Non generic drugs will be covered if:

* There is N0 generic substitution; or

o There are NO generic substitutions readily available fromthe
pharmacy of the employee's choice; or
Genetic drugs are the Same cost, or more expensive; or
The employes's doctor stipulates that the generic substitution
would not be medically appropriate for the employee or dependent
concerned.

Private duty nursing at home, when medically necessary,to a maximum of
twenty-fivethousand dollars ($25,000) for every three (3) benefityears

Effective July 1, 2008, services o alicensed chiropractor, osteopath, podiatrist, W
chiropodist, speechtherapist or masseur (after OHIP ceases to pay for /c\\ W
treatment) to a maximum of four hundred dollars ($400) per person, per .
practitioner, per benefityear. Alternatively, eligible personswill have the option of

combining the costtoward one particular benefitto a maximum of eight hundred

dollars ($800) per person, per benefit year. AL (\fa Jmﬂ*’g‘

Services of a licensed or registered physiotherapistwith an overall maximum of
two thousand dollars ($2,000) per person per benefit year.

Services of a licensed psychologist, to a maximum ofthree hundred dollars
($300) per person pet benefit year

Effective upon the date of ratification, upto five hundred and fifty dollars ($550) (ﬁ L{SO)
per person in any twenty-four (24) consecutive month period for contact lenses

and/or eyeglasses prescribed by an ophthalmologist or licensed optometrist. This

coverage can be used towards one (1) routine eye exam every twenty four (24)

consecutive months and/or the cost of laser surgery.

Hearing aids including repairs and batteries to a maximumof one thousand and
six hundred dollars ($1600) per person for every three (3) benefit years.

Coverage for one (IPyostate Specific Antigen (PSA) test or one Ovarian
Screening Test {CA125lI) per person per benefityear to a maximum d thirty
dollars ($30) per year per person,

One Ipwir of orthotic devices per person per benefityear providedthey are

prescribed by a medical doctor, orthopedic surgeon, chiropodistor podiatristas
being medically necessary for everyday use, and the diagnosis B by way of a
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biomechanicalexamination; eligible personssighteen {18) years of age and
under shall notbe limitedto one {1) pair of orthotic devices per benefit year,

One (Ipwir of orthopedic devices per person per benefit year provided that they
are prescribed by an orthopedic surgeon or podiatristas being medically
necessary for everyday use, and the diagnesls is by way of a biomechanical
examination; eligible persons eighteen (18) years of age and under shall not be
limitedto one (1) pair of orthopedic devices per benefit year.

Out of province/country coverage for emergency medical treatment for you and
your dependants

Coverage Is also included for the following, provided that these services are
medically necessary and.provided by appropriately registered recognized
practitioners, and are not covered by another plan.

Ambulance services, dental sewices to repair damage to naturalteeth and
dentures which start within twelve (12) months of the accident, rental of medical
equipment, casts, braces, crutches, etc., artificial imbs and eyes, plus other
expenses such as wigs, elastic stockings, breast prostheses, efc., to the extent
that they are reasonable and do not exceed the limits to be established in our
plans.

Dental Benefits

16.03 TCHC will provide for all employees by contractwith an insurer selected by TCHC a
Dental Plan which will provide dental benefits. TCHC shall pay one hundred percent
(100%0) of the premiums.

Eligible Expenses
(Current ODA fee guide for general practitioners; other expenses to reasonable and
customary charge; benefit year —'January 1 — December 31)

One hundred percent (100%) for:

»

YV V¥

VY

Preventive, diagnostic emergency or palliative procedures, including oral exams,
scaling and cleaning, topical fluoride solution treatment, consultations, diagnostic
procedures, x-rays and preventive services, subjectto current limits on frequency
Restorative procedures, such as fillings — amalgams {acrylic or compasite for
front teeth)

Surgical services (extractions) and anesthesia

Periodontal and endodontic SEIVICES, including space maintalners for missing
primary teeth

Administration of antibiotic drugs by attending dentist.

Effective July 1, 2008 sixty percent (60 %) major restorative procedures, seventy
percent (70%} dentures —to a combined maximum of four thousand dollars
($4,000) per person per benefityear:

Major restorative procedures, such as inlays, on-lays, gold fillings, crowns, repair
and re~cementing of same, Inltial installationof fixed bridgework and repair of
same; replacementd a fixed bridge which isfive (5) or more years old

Initial instalfation of full or partial dentures, and repair, relining and rebasing
replacementof dentures which are five (5)0r more years old.

Effective July 1, 2008 fifty percent (60%} — to a [ifetime maximum of four
thousand dollars ($4,000) per person:
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Orthodontic procedures, including consultation, diagnostic services, preventive,
interceptive and corrective orthodontics.

Group Life Insurance

16.04 (a)

Effectivethe July 1, 2008, TCHC will provide for all employees, by contractwith
an insurer selected by TCHC, group life insurance, in the amount of two times
(2x) the employees annual salary for each such employee covered by such
Insurance, and TCHC shall pay one hundred percent{100%) of the premium(s)
for such Insurance chargeable I respect of each such employee covered
thereby.

Optional Group Life Insurance

16.04 (b)

TCHC shall provide for all employees through & contract with an insurer selected
by TCHC, Optional Group Life Insurance up to a maximumof two hundred
thousand ($200,000) dollars far the employee and/or two hundredthousand
($200,000) dollars for the employee's spouse, with evidence of insurability. The
employee shall pay one hundred (100%) per cent of the premiums.

TCHC shall provide for alt employees through a contractwith an Insurerselected
by TCHC, Optional Group Life Insurance up to a maximum of twenty thousand
($20,000) dollars for each child of the employee, with evidence of insurability.
The employee shall pay one hundred (100%) per cent of the premiums,

16.05 All employees shall, as a condition of employment, participate (h the group life insurance
to be provided In accordance with clause 16.04hereof.

Long Term Disability

16.06 {a)

16.06 {b)

16.06 (c)

TCHC will provide for all employees by contract with an insurer selected by
TCHC a Long Term Disability plan for employees and will pay one hundred
percent(100%) of the cost thereofto provide a longterm disability benefit of
seventy-five percent (75%) of basic salary for disability claims, inclusive of any
benefits paid under any pension plan, insurance plan, Workers' Compensation Or
any other ptan to which TCHC makes any contribution, such long term disability
benefitto be payableafter six (6) continuous months absence from work on
account of illiness or Injury; provided that no employee shall be eligible to collect
Long Term Disability benefit payments so long as he kin receipt of sick pay
benefits from TCHC.

Exceptwhere a premium waiver applies, TCHC will ensure the continuation of
existing benefit coverage, as set out in this article, of an employee who has
applied for the long term disability beneflt but who has exhausted histher sick pay
credits prior to the conclusion of the six (6) month waiting period. In no case shall
the period of such continued coverage exceedtwenty-six (26)biweekly pay
periods In accordance with clause 16.01(c).

TCHC shall provide employees who are In receipt of the long term disability plan
benefit, benefit coverage under the Extended Health Care and Dental plans.

TCHC shall pay one hundred per cent (100%)of the premiums,



Accidental Death and DismembermentInsurance
16.07 TCHC shall provide, for all employees, by contractwith an insurer selected by TCHC,

16.08

16.09

16.09

17.01

17.01

17.01

17.02

17.03

Accidental Death and Dismemberment Insurance, based on an amountequal to four (4)
times the employee’s annual salary roundedto the next higher $1,000 if not a multiple
thereof. TCHC shall pay one hundred percent (100%) of the premiums,

Each employee shall report any changes inmarital status or increase or decrease in
dependants without delay, and if failure to report any such changes resultsin any
overpayment by TCHC, the employee shall reimburse TCHC in the amount of such
overpayment.

(@)  Ifthere is a change in carrier, TCHC shall ensure that the level of benefits will
remain unaffected by such change, unlessotherwise agreed.

(b)  Inthe eventthere is a change of insurer during the term of this collective
agreement, TCHC undertakesto conduct meaningful discussions with Local 416
in the selection of any new insurer.

Article 17 - PENSIONS AND RETIREMENT

(a)  All employees enrolled in the Ontario Municipal Employees’ Retirement System
(OMERS) shall continue to participate inthe OMERS plan.

(b}  All newemployees hired shall enroll in the OMERS plan.

(c)  Forthe purposes of this Article, the term “participate when used in connection
with a pension plan includes, but is not limited to, membershipinthe plan,
accrual of pensionable service, ernployer and employee contributions, and
entittementto pension benefits.

The pension premium payments for every employee on leave of absence on Union
business shall continue to b& made notwithstanding such leave, and the Unionshall pay
TCHC for both the employer and employee share of such premium payments during
such leave on a quarterly basis as invoiced therefore by TCHC.

The pension premium payments for every employee on leave of absence on Union
business shall continue to be made notwithstanding such leave, and the Union shall pay
TCHC for both the ernployer and employee share of such premium payments during
such leave on a quarterly basis as invoicedtherefore by TCHC.

17.04 (@)  An employee who has at leastten (10) years of credited Pension service with

TCHC, Including predecessorservice, and who elects early retirement shall be
eligible for the continued coverage of benefits set out in Articles 16.02 (Extended
Health Care), 16.03 (Dental), and 18.04 (Group Life Insurance),at employer
cost, until such employee attains the age of sixty-five (65)ears. Such benefits
will be effective upon the date on which the employee actually retires. This
excludes former MTHA employees who were eligible for retiree benefits from the
Ontario Pension Board.

17.04 (b) An employee hired prior to the date of ratification of the Memorandum, and who

at retirement doss not have ten (10) years of credited pension service with
TCHC, including predecessor service, shall be entitted to the benefits as outlined
above N Clause 17.04(a), at employer cost, up to and including the last day of
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17.06

the month inwhich his/her sixty-fifth (65™ birthday occurs. This excludes former
MTHA employees who were eligible for retiree benefits from the Ontarie Pension
Board.

Where an employee who elects early retirement and is eligible for benefits in accordance
with Article 17.04 dies priorto histher sixty-fifth (65th)birthday, sald employee's spouse
shall continueto be covered by said benefits with the exception of those benefits
provided under Article 16.04 (Group Life Insurance) up to and includingthe date on
which the deceased employee would have attainedthe age of sixty-five (65) years, This
excludes former MTHA employees who were eligible for retiree benefitsfrom the Ontario
Pension Board.

FOR CLARITY — (Insured at time of death) means the spouse covered by the employee's

17.07

17.08

17.09

17.10

benefit plan at the time of the employee's death wili continue to receive the benefits as
opposed to the spouse at the date of the employee's retirement (if they are different).

Where an employee who would have been eligible to elect early retirementdies priorto
actually taking early retirement, and provided that such employee was eligible for benefit
coverage at the time of his/her death, the employee's spouse shall, with the exception of
those benefits provided under Article 16.04 (GroupLife Insurance), be eligible for the
benefit coverage as set out in Article 17.04 for the period from the date of the
employee's death up to and including the date on which the deceased employee would
have attained the age of sixty-five (65)years. This excludesformer MTHA employees
who were eligible for retiree benefits from the Ontario Pension Board,

When an employee retires, if the employee was in receipt of Workplace Safety and
Insurance Benefitsand a disability waiver of premium benefit at any time during the
employee's employmentwith TCHC and if the effect of that disability waiver of premium
benefit Bto reducethe employee's pension entitlement under the OMERS plan, TCHC
will provide the difference between the employee's pensionentitlement underthe
OMERS plan at the employee's retlrement date and the pensionto which the employee
would have been entitled had the employee not been on said disabiity waiver of
premium benefit.

TCHC shall provide a paid up group life insurance policy in the amount of five thousand
dollars ($5,000) for those employees who retire at the age of sixty-five (65), and to
employees on LTD uponthe attainment of age sixtyfive (65). This excludes former
MTHA employeeswho were eligible for retiree benefitsfrom the Ontario Pension Board.

TCHC shall not implement nor offer any Early Retirement Incentive Package(s) to any
employee(s), until It has had meaningful consultationwith the Union.

Article 18 - REQUESTS FOR TRANSFER WITHIN SAME CLASSIFICATION

18.01

{a)  Employeeswishingto transfer to another site may submit a requestin writing to
the Director, Labour Relationsand Employee Services. Such requestfor transfer
shall only be allowed if there is another employee in the same classification who
wishes a transfer, subjectto both employees having been at their currentiocation
for at least a six (6)month period. Ifthere is more than one personin the same
classification, seniority will prevail.
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18.01 (b)  To be eligible for a transferthe employee must have completed their
probationary period

18.01 (c) It is understood and agreed that vacancies shall not be considered for a lateral
transfer under this procedure.

Article 19 - JOB POSTINGS

Job Call Process
19.01 When a permanentvacancy arises or a New job is establishedwithin the Local 416
bargaining unit, the vacancy shall be posted in accordance with this Article.

It is understoodthat all permanent vacant positionswithin the bargaining unit shall be
posted within three (3) months of the vacancy occurring. In the event TCHC does not
intend to fill a permanentvacancy, TCHC agreesto advise the Union.

The Division Head concerned shall notify the Director, Labour Relations and Employee
Services of TCHC accordingly, setting forth the duties of the position and the specific
qualifications.

The Director, Labour Relations and Employee Services shall arrange for the positionto
be made known to alf employees through the Job Call process. The Job Call process
shall apply only to ail permanent positions.

The Director, Labour Relations and Employee Services shall:

(i) send copies of Job Call notices, in accordance with Article 19.02, to alt
TCHC Divisions, which notices each Division Head shall ensure are
prominently displayed so that all employees are made aware of positions
available;

(i)  where necessary, prepare and conduct assessments and evaluate the
applicants by experience, education or equivalency and ability to perform
the work satisfactorily;

(i)  establishlists of candidates and certify names on such liststo Division
Heads for selection and recommendation for the filling of such job
postings;

{(iv)  provide copies of any Job Call notice to the Presidentof Local 416 at
least five (5) working days priorto the actual posting, said copies shall be
kept in confidence until the date on which the Job Call notice(s) isfare
posted; and

{v) following the Job Cali process, provide the Recording Secretary 0f the

Unionwith a copy of the list of all applicantsto the posting, includingthe
successful applicant(s) with their seniority.
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Job Calf Notices
Each Job Call notice shall state:

19.02 (a)

19.02 (b)

19.02 {c)

19.02 (d)

()

()
D)
(iv)
(v)
{vi}

{vil)
(viii)

(ix)
(x)
{xi)

{xii)

(xiii)

the general duties of the position;

the Division:

work locationif knoan;

the bargaining unit inwhich the position is situated,;
the hourly rate;

the qualifications required, Includingthose qualificationswhich will be
used inthe application review;

the number of vacancies;
the procedure for making application;

the closing date for receiving applications;
the contact person;

the assessments, if any, that candidates must undergo for the position will
be held in the Human Resources Division unless otherwise indicated; and

the current hours of work and/or applicable shift (i.e. whether the position
requires day, night, afternoon, weekend or rotating shifts in accordance
with Article 9); and

whether an Eligibility List will be established in accordance with Article
19.05 from the Job Call.

Such qualifications and assessments shall be those necessaryto performthe job
function and may not be established in an arbltrary or discriminatory manner.

The closing date providedfor in the foregoing 19.02 (a) (ix) hereof shall not be
less than two (2)veeks from the date of issue of the Job Cail.

Applications for available positions shall be made on forms supplied by the
Human Resources Division. An employee may apply for a position ina
classification that is at the same, higher, or lower rate of pay than their present
classification.

Application Review .
Applications Will be reviewed against the qualifications indicated in 19.02 (a) (vi).
An employee whose application has been rejected because of insufficient

19.03 [a)
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19.03 (b)

19.03 (c}

19.03 (d)

qualification for the position shall be notified in writing at least seven (7) working
days prior to the date of the assessment or the date an employee is deemed to
be the successful candidate.

Such notification shall specify which qualifications were deemed insufficient
within the employee’s application in order to permit the employee an opportunity
to respond inwriting with any additional information. Such response must be
received by the Human Resources contact person identified in said notification at
least two (2) working day8 prior to the date of the assessmentor the date an
employee is deemedto be the successful candidate.

Itis understoodthat with respectto senior quailfied positions, no employee’s
application will be rejected on the basis of insufficient qualification if:
(i) they hold the job in question, or

(i) have otherwise performedthe duties of the samejob classification
for at least four (4) consecutive months within the four (4) year
period immediately prior to the posting of the job call, as the one
applied for and possessesthe required licenses and certifications,
or could acquire same within the qualifying period of 30 days.

Itis also understood that, with respectto senior qualified positions, no
employee’s application will be rejected on the basts of insufficient qualification
solely because they lack operating experience in vehicles currently relevant to
the position, if they hold the driver's license required by TCHC to operate that
class of vehicle and could acquire the ability to do so within the training period
referenced N 19.07 Training Period.

Any applicant for a Job Call notice or candidate participating in an assessment
who has a complaint regarding the procedure, or any other matter, may have
their complaint placed before the Director, Labour Relations and Employee
Services.

Assessment Process

19.04 (a)

19.04 (b)

19.04 (c)

19.04 (d)

19.04 (e)

If passing an assessment s required to qualify for a particular position, such _
assessment shall be conducted Ina mannerthat will provide a fair evaluation n
accordancewith this Article,

Assessments may be written, oral, physical or by demonstration of skill, training,
experience, or any combinationthereof, as may be determined by the Director,
Labour Relations and Employee Services. Candidates may be assessed on their
ability to operate relevant equipment currently used In the performance of the job.

Applicants to a Job Call notice shall be notified in writing of the outcome of their
application, assessmentor standing onthe list, as applicable.

The Director, Labour Relationsand Employee Services shall permit any applicant
to review their examination paper, at any time within fifteen (15) days of
notification.

An applicantfor a permanent position or temporary assignment shall not be
requiredto participate In any assessmentsas set out in article 18.04 (a) and (b},
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and their name shall be placed 0n the eligibility or candidate list as the case may
be for selection In accordance with article 19.05, provided that:

o They have performedthe duties of the positionsfor at leastone (1} year
continuous or one {1) aggregate year; and

e At least TWo (2) months continuous 0r equivalent aggregate hours of the
qualifylng period has beenworked within the six (6) month period
immediately precedingthe date on which the permanent position or
temporary assignmentis posted,

Eligibility Lists

19.05 (a)

19.05 (b)

Should the employer de¢lde to establish an eligibility list, such list may only be
established with respect to the positions of Senior Superintendent,
superintendentand Custodial Maintenance Person1.

An Eligibility List shall remain inforce for six (6) months unless depleted before
that time, in which case a new job call notice may be issued. A newjob call will
not be issued for the position within the stated six {8} months, unless past
experiences indicate additional candidates are likely to be available.

Senior Qualified Process

19.06 (a)

{ All positions within the bargaining unit shall be filed on & senior qualified
basis.

(i) After an assessment process as described in 19.04, successful
candidateswill be placed on alist in seniority order for the filling of
vacancies.

()  Wheretwo (@pr more successful candidates have the same seniority
date, such ties shall be resolved in accordance with article 27.02.

Qualifying Period

19,06 (b)

In circumstances where the senior candidate holds the same classification as the
position applied for or has performedin the classification for a period of at least
four (4) continuous months in the prior two (2)years and does not possess the
necessary license, certificationand/or experience for the position, TCHC shall
provide training during a thirty (30) working day qualifying period for them to
become appropriately licensed, certified and/or experienced.

Training Period

19.06 (c)

19.06 {d)

In circumstanceswhere the senior candidate does not pOSsess experience
operating the vehicles currently relevant to the position but does pP0ossess the
necessary license to operate vehicles of that class, TCHC shall provide a training
period of thirty (30) working days for them to acquire such operating experience.

No employee shall be dismissed for falling to acquire the necessary license,
certificateand/or expetience during the thirty (30) working day period as provided
for in19.08 (b) and {¢) above. An employee falling to do so shall be returnedto
the position they held immediately prior to the promotion.
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Reversion
18.07 (a)

19.07 (b)

19.07 (c)

19.08 (a)

19.08 (b}

All successful applicantsto permanent positions shall be subject to a three (3)
monthassessment period,

Should a reversion be necessary or requested by the employee, the employee
shall be reverted to the position they held immediately priorto the promotion, In
the event the former position has been filled in the Interim, the employee will be
returnedto their classification at the rate they held Immediately prior to the
promotion.

Should N0 substitute position be available, a supernumerary position at the pre-
promotion salary levelwlll be created for the employee untit such time as a
position becomes available.

Notwithstanding clause 18.01 above, a permanent employee who has become
Incapableof fully performing their regular duties because 0f injury, occupational

disease, advancing years or disability may, on agreement of the parties, be given

preferencefor any available vacant permanent position for which they are

consideredable to performwithout the Director, labour Relations and Employee
Services being requiredto advertise such position, providedthat such employee

may not displace any other employee by reason of seniority, and TCHC shall
advise Local416 of all such appointments. Job postings shall NOt be waived for

accommodationwithout agreement of the Union or the committees set up under

the Modified Work Program.

In the event that the partiesare unableto reach an agreement regarding the
preference givento a permanent employee, as outlined by clause 18.08 (a), the
following expedited dispute resolution procedure shall be followed:

) either party shall have €heright to referthe matterto TCHC’s Director,
Labour Relations and Employee Services and to the Presidentdf Local

416, or their respective designates, for immediate discussion and speedy

resolution.

{ii) in the event that the matter is not resolved within five {5} working days

from the date of this referral, then either party shall have the rightto refer

the issue(s) in dispute to expedited arbitration.

(itiy  ifeither party refersthe matter in dispute to an expedited arbitration

process, the dispute shall be heard by any of the following arbitratorswho

is available to hear the matter within ten {10) days of its referral;

G. Lee D. Randall K. Petryshen
M. Tims B. Sheehan

(iv)  The arbitrator's decisionshall be rendered, with or without reasons on the
same day that the dispute B heard, with reasons to follow. The partieswill

jointly advise the arbitrator of the need for an Immediate decision.

New or Revised Classifications
19.09 When TCHC decides to create a new position or amend an existing one, TCHC will
provide the information to the Union regardingthe new Or changed position and will meet
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19.10

20.01

20.02

20.03

20.04

20.05

20.06

20,07

21.01

21.02

with the Unionto discussthe new or changed position and its rate of pay, priorto its
implementation.

For the purposes of this Article, working days shall be Monday to Friday inclusive, but
exclusive of designated holidays,

Article 20 - DISCIPLINE, SUSPENSION AND DISCHARGE

Whenever an employee is requestedto reportfor a disclplinary discussionwith
supervisory personnel, prior to any disciplinary action beingtaken or a grievance being
lodged, such employee shall have a Shop Steward at SUCh a meeting. Forthe purposes
ofthis provision, Shop Stewardshall mean the Steward for the particular work area ar, if
not available, any steward within the section or, if not available, the Unit Chait. If no
Union representativeis available, the employee shall not be disciplined but may be
removed from the workplace with pay until a disciplinary discussion can be held. Such
removalfrom the workplace shall not be considered to be disciplinary action.

Where a discussion occurs between an employee and the supervisor of such employee
pertaining to any matter which may result Indisciplinary action being taken and such
matter is broughtto the attention of a member of the excluded group holding a
supetvisory position, the disciplinary action resulting from such discussion shall be
recorded inwriting and a copy thereof shall be furnished to the employed or forwarded
by registered mall to the employee's address last known to TCHC, within two (2) working
days of such discusslon.

Where a meeting is arranged between an employee and a supervisorfor the specific
purpose of providing the employee with written notice df discharge, suspensionor
issuance of a written reprimandto the employee, the employee shall have the Shop
Stewardfor the partieular work location or another Union representative, as per Article
20.01, at such meeting.

TCHC shall forward a copy of any letter of discharge to boththe Recording Secretary of
the Unionand the Chief of Stewards.

Where a discussionas defined in clause 20.01 or 20.03 is to take place, i k agreed that
the Shop Steward, or other Union representative, as per Article 20.01, shall be provided
with up to twenty (20) minutes, if requested, to consult with the employee prior to
commencing the meeting.

Where an employee has not received a disciplinary notationfor a period of two (2)
calendar years, any disciplinary notation(s) recorded on the employee's service record
shall be null and void, and shall be removed from the employee's file.

itis understood that any period of disciplinary suspension without pay shall be deemed
an approved leave of absence without pay for pension purposes.

Article 21 - GRIEVANCE PROCEDURE

The parties to this Agreement are agreed that it is of the utmost importanceto address
and resolve grievancesas quickly as possible.

Time limits for ail steps of the entire grievance and arbitration procedure may be
extended in writing by mutual consent.
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21.03 Forthe purposes of the grievance and arbitration procedures, “working days” shall be
Mondayto Friday inclusive, but exclusive of designated holidays,

21.04 A grievance shall be defined as where a difference arises betweenthe parties relating to
the Interpretation, application or administration f this Agreement, Including any question
as to whether a matter is arbitrable or where an allegation is made that this Agreement
has been violated.

21.05 The Union acknowledges and agreesthat Stewards and Officers of the Union have
regular duties to perform as employees of TCHC and that such employees will not leave
their regular duties to assistemployees in preparing their grievance without obtaining the
permisston of their Division Head or someone designated by them and will similarly
report upon returning to their regular duties. Such permissionshall not be unreasonably
denied. Time spent during an employee’s regular working hours pursuantto this Article
(including Article 22.07-Mediation) shall be without loss of pay.

21.06 Grievances properly arising under this Agreement shall be adjusted and settled as
follows:

(i)

(ii)

(i)

Step One

It B understoodthat before the Grievance is reduced to writing and flied, the
Grievor’s immediate Supervisorwill have an opportunity to discuss and resolve
the grievance. Within twenty (20) working days following the circumstances
giving rise to a grievance, the Union, through the Shop Steward, shall request a
meeting with the Griever's immediate Supervisor, who shall arrange a meeting
within five (5)working days of receivingthe request. The employee shall be
accompanied by a Shop Steward or an avallable Union representative. Within
three (3) working days of the Step One meeting, the Supervisor will advise the
Shop Steward and the Grievor in writing of the date on which the Step One
meeting took place and shall note whether the grievancewas denied, granted or
resolved. Any resolutions reached at this step shall be without prejudice or
precedent.

Step Two

|f the grievance is not resolved at Step One to the satisfaction df the Union, the
grievance and redress sought shall be reducedto writing and signed by the
employee. The Union shall file the grievance with the Division Head within ten
{10) working days following receipt of the Supervisor's written response from the
Step One meeting. The Division Head shall confer with the representatives of the
Union within ten (10) working days after receipt of the grievance at Step Two,
and shall advise the Unioninwriting of thelr decision in respectto the grievance
within ten (10) working days of the time of the conference. The grievor will attend
the Step Two meeting upon the requestof the Union, providedthat such request
must be made at least five (5)working days prior to the date of the Step Two
meeting. The Vice-Chair or Shop Steward shall also attend the meeting in
addition to the Chair.

Step Three

Should the decision dfthe Division Head not be satisfactory to the Union, the
Union may within ten {10} working days after the receipt of the written decision of
the Division Head, forward copies of the grievance and the written decision as
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providedfor In Step Two to the Director, Labour Relationsand Employee
Services, Upon receipt of such eoples, the Director, Labour Relationsand
Employee Services shall confer with the representativesof the Union within
fifteen (15) working days after recelpt of the grievance at Step Three. The
Director, Labour Relationsand Employee Services shall advise the Unionin
writing within ten {10) working days after the sald conference Of their decision in
respect to the grievance. The grievor will attend the Step Three meeting uponthe
request of the Unlon, without 10ss of pay or benefits, providedthat such request
must be made at least five (5) working days prior to the date of the Step Three
meeting. The Vice-Chair or Shop Steward shall also attend the meeting in
addition to the Chair.

(iv)  StepFour
Ifthe decision of the Director, Labour Relationsand Employee Services is not
acceptable to the Union, the Union may, within twenty (20)working days after
receipt of the written decision of the Director, Labour Relations and Employee
Services, require that the grievance be submitted to arbitration by notifying TCHC
In writing.

21.07 The decision of the Division Head or the Director, Labour Relations and Employee
Services, as the case may be, shall be final and binding upon TCHC and the Union and
upon any employee affected by it unless a subsequent step is taken within the times
hereinbefore limited.

Policy Grievances

21.08 Where a dispute involving a question of general application ar interpretation of the
Collective Agreement OCCUI'S, a pollcy grievance may be filed by the Union commencing
at Step Three,

Group Grievances

21.09 Where a group grievance involves a group of employees in the Same Division, it may be
initiated at Step One 0f filed at Step Two at the Union’s option. Group grievances
involving a group of employees intwo or more Divislons shall be filed at Step Three.

Suspension or Discharge Grievances

21.10 Whenever an employee is suspended or dismissed for cause, the grievance procedure
as set forth in this Article shall apply except that the grievance shall be initiated at Step
Two within twenty {20) working days after the said employee has been suspended or
ceases to be employed by TCHC, as the case may be.

Job Call Grievances

21.1 1 Any grievance of an employee with respectto no€being selected for a position under the
Job Call Process shall be initiated at Step Two within twenty (20) working days of the
employee receiving notification in writing that they were not selected for the position for
which they applied. If such position s within a Division other than the employee’s
Division, the grievance shall be directed by the Unionto the Division Head in which the
vacancy occurred.

Sexual Harassment Grievances

21.12 Where an allegation is made by an employee that Articte 6.04 (sexual harassment) bas
been violated, & grievance shall be initiated at Step Two within twenty (20) working days
after such violation kalleged to have occurred.
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Management Grievances

21.13 Inthe event TCHC has a grievance, the Director, Labour Relations and Employee
Services shall filethe grievance in writing within twenty (20) working days of the
circumstancesgiving rise to a grievance with the authorized officers of the Unionwho
shall confer with the Director, Labour Relations and Employes Services within twenty
(20) working days of the receipt of such grievance. Inthe event the authorized officers of
the Unlon do not provide redress satisfactory to TCHC, the Director, Labour Relations
and Employee Services may processthe grievance to arbitration in accordance with the
arbitration provisionsas set out in this Agreement, with the necessary changes being
made.

Witnesses at Arbitration

21.14 The Union reservesthe rightto use subpoenasta require its membersto attend as
witnesses at arbitration. However, the Unionwifl not require TCHC to pay the wages for
these witnesses under Article 24.02 of the Collective Agreement.

Article 22 -« ARBITRATION

22.01 The parties agree, subject to the right of either party to require an arbitrationboard in
accordance with clause 22.02, that grievances not resolved through the grievance
procedure will be submitted to & single arbitrator. Ifthe parties agree, they shall
endeavorto reach agreementes to a suitable arbitrator. in the event thatthe parties fail
to agree upon an arbitrator, the Union shall request the Minister of Labour for Ontario, h
writing, to appoint an arbitrator. Time spent by the grievor, Vice-Chair or Shop Steward
during thelr regularworking hours to attend arbitration shall be without loss of pay,
benefits, seniority or service. This clause shall also apply to the Unit Chair.

22.02 Where either party requests, the Union and TCHC shall convene an Arbitration Board.
Within ten (10) working days of such request, the Union and the Employer will notify
each other of their nominee to the Arbitration Board. The two (2) nominees so selected
shall appoint a third personwho shall be the Chairperson. Ifthe two (2) nominees fall to
agree upon a Chairpersonwithin one (1) calendar month, the Union may request the
Minister of Labourfor Ontario, inwiiting, to appoint a Chairperson. A copy of such
request shall be forwarded concurrentlyto the other nominee to the Board,

22.03 The Arbitration Board, or single arbitrator, as the case may be, shall hear and determine
the grievance and shall issue a decision, and the decision shall be binding uponthe
Unlon, TCHC and upon any employee affected by It. The declsion of a majority shall be
the decision of the Arbitration Board, but if there is no majority the decision of the
Chairperson shall govern.

22,04 Each of the parties heretowill bear the expenses of the nominee appointed to represent
it and the parties wii jointly in equal shares bear the expenses of the Chairperson of the
Arbitration Board, or single arbitrator, as the case may be, and the cost of the room or
rooms inwhich the arbitration is held.

22,05 Inthe grievance and arbitration procedures, the Union shall be confined to the grievance
and redress sought as set forth in the written grievance filed as provided in Article 21
(Grievance Procedure),

22,06 The Arbitration Board shall not have any power to add to, subtract from, alter, modify or
amend inany way any part of this Agreement nor te consider any matter not specifically
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contained inthis Agreement nor otherwise make any decision inconsistentwith this
Agreement.

Mediation

22,07 Once a grievance has been processedto arbitration, both parties may, within forty (40)
working days, agree to use the services of a mutually agreeable Mediator to assist the
parties in resolving the grievance. The grievor(s) will attend the madiation meeting at the
request of the Union, in addition to the Unit Chair and the Vige-Chalr or Shop Steward.
Time spent in attendance at mediationduring an employee’s regularworking hours shall
be without loss of pay. Any mutually agreeable resolution reached by the parties through
such mediation shall be binding upon the parties but shall be without precedentor
prejudice.

Article 23 - SUPERIOR DUTIES

23.01 Where a temporary vacancy occurs as a result of:

()] an absence of an employee who is absent for any reasonand it's
determinedthat the vacancy IS to befilled; or

(i) tomeet unexpected workload demands of a temporary nature; or

(i) towork on a special projector undertaking,

such vacancy shall be offered immediatelyto the senior qualified personina
lower rated position within the work location. If no qualified employee is available
in the work location, then the offer shall be made to the senior qualified person n
the section concerned. Where no employee accepts the position the junior
person in the section may be assigned into the position,

23.02 Whenever an employee is assigned to perform the work of a higher-ratedclassification,
they shall be paid the rate of pay for that higher-ratedclassification.

23.03 (a)

The superior duties provisions shall apply to periods during which the employee
B absent 0N paid leave, on sick pay, paid holidays or on annual vacation,
provided such emﬂloyee has been continuously pald at such alternate rate for at
teasttwo (2)months and such qualifying period has not beenInterrupted by an
aggregate of absences on paid leave, sick pay, paid holidays or vacation in
excess of fifteen {15) working days priorto such absence 0n paid leave.

These provisions shall apply only when the two (2) continuous months service
requirement has been fulfilled and such employee is still being paid such
alternate rate at the commencement of such absence and such alternate rate will
be paid only to the extentthat itwould have been paid had the employee
remained at work,

Multiple Superior Duty/Alternate Rates

23.03 (b)

When an employee has been assigned to multiple superior duty/alternate rate
positions and where the rates of pay differ in those superior duty/alternate rate
positions and provided the employee meets the tW0 {2} continuous month
qualifying period specified in CE;\use 23.03(a), the rate paid to the employee for
statutory holiday, paid leave, sick leave or annual vacation shall be the superior
duty/alternate rate paid or the day immediately preceding any such absence.
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23.03 (¢) Notwithstanding23.03(b), if an employee has occupied a superior duty/aiternate

rate positionand providedthe employee meetsthe two (2) continuous month
qualifying period specified in clause 23.03(a), and then on the day immediately
preceding a statutory holiday, paid leave, sick leave or annual vacation, the
employee is reducedto a lower-rated position or their base rate, then the higher
superior dutyfalternate rate of the previous day will be the rate paidfor the
statutory holiday, paid leave, sick leave or annual vacation,

23.04 The employee shall be returnedto their former position upon completion of the superior

23.05

23.06

duty assignment.

This Article shall not be used o avoid the posting provisions under Article 19, At the
pointintime that It is reasonably anticipatedthat the absent permanentemployee wiil
not return, TCHC must decide whether the position is to continue and if so post it under
Article 19. The employee performing superior duties under this article shall remain in the
position untila new incumbentis confirmed.

Whenever an employee s temporarily assigned to performthe work of a lower-rated
classification and accepts, they shall be paid the rate of pay for that lower-rated
classification. For the first two (2) continuous months worked in the lower-rated
classification, the rate paid t0 the employee for statutory holidays, paid leaves, sick leave
or annual vacation shall be at thelr base rate and thereafter such time will be paid at the
rate applicable to the lower-rated classification,

Article 24 - LEAVE OF ABSENCE

Bereavement Leave

24.01

24.01

(@)  Anemployeewho is absent from work solely due to the death of the father,
mother, son, daughter, brother, sister, husband, wife, common law spouse,
same-sex partner, stepfather, stepmother, stepson, stepdaughter, stepbrother or
stepsister of such employee, shaIFbe entitled to compensationfor time so lost by
such employee from their regular schedule at their regular rate of pay for five (5}
working days. Such leave may commence no earlier than the date of the death,
and must be completed within the Seven (7) consecutive calendar day period
following the death, providedthat if the funeral is not held within the seven (7)
day period, the employee may reserve one (1) of the above five (5) bereavement
days for the purpose of attending €hefuneral or interment, where either ceremony
falls on a regularly scheduled working day.

(b)  An employee who B absent from work solely due to the death of the father-in-
law, mother-in-law, son-in-law, daughter-in-law, brother-in-law, sister-in-law,
grandparent, grandchild, aunt, uncle, niece or nephew of such employee, shall
be entitled to compensation for time so lost by such employee from their regular
schedule attheir regular rate of pay for three (3) working days. Such leave may
commence no earlier than the date of the death, and must be completed within
the seven (7) consecutive calendar day period following the death, provided that
if the funeral is not held within the seven (7) day period, the employee may
reserve one ((IQ¥the above three {3) bereavement days for the purpose of
attending the funeral or Interment, where either ceremony falls on a regularly
scheduledworking day
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24.01 (c)

24.01 (d)

An employee may be granted leave of absence with pay at the discretionof the
Divislon Head where such leave i requested solely dueto the death of persons
other than those specified in clauses 24.01 (a) and (b).

Notwithstanding 24.01 (a), (b) and {(c), where an employee suffers bereavement
during a period of scheduled vacation, they may requestthat bereavementleave
be substituted for vacation and such bereavement leave shall be governed by the
provisions of this clause.

Leave of Absence for Jury Duty

24,02 ()

24.02 (b)

Eachemployeewho is called to serve as ajuror or B subpoenaed as a witness in

alegal proceeding:

(iy  shall be granted leave of absence for such purpose, providedthat upon
completion of their Jury or Witness service such employee shall presentto
their DivisionHead a satisfactory certificate showing the period of such
service;

(i) shall be paid their full salary or wage for the period of such jury or witness
service, provided that they shall pay to the Chief Financial Officer of
TCHC the full amount of compensation received for such service and
obtain an official receipt therefore, it being understoodthat the full amount
doss not Include monies received on days other than their regularly
scheduled work day with TCHC or any monies received for meal
allowanceor traveling allowances; and

(itiy  shall, upon being released frram Jury or witness service in the forenoon of
any day, immediately telephone their Division for instructions respecting
their returnto work and shall, upon receiving such instructions, comply
with the same.

When a shift worker has completed the last day of thelr Jury or Witness service,
they shall report fur their next scheduled shift provided that they have a rest
period of not less than twelve (12) hoursfrom the completion of such service until
the start of their next shift.

Pregnancy/Parental Leave

24.03 (a)

24.03 (b)

24.03 (c)

24,03 (d)

Pregnancy andfor parental leave, without pay, shall be in accordance with Part XI
of the Employment Standards Act, R.8.0., 1990, as amended.

Pregnancy and/or parental leave for an employee who does not qualify under
Part XI of the said Act, shall be granted upon request and administered in
accordancewith the Act.

Any requestfor an extension of parental leave beyond that which an employee bk
entitled to in accordance with Article 24.03(g), or is granted in accordance with
Article 24.03(b), shall ke at the discretion of the DivisionfHead concerned, and
shall not involve any expense to TCHC, but shall result In no loss of seniority.

TCHC shall providethe coverage and pay its share of the premiums for the

benefits set out inArticle 16 (Extended Health) and shall pay Its share of the
pension contributions under Article 17 (Pensions}for any pregnancy and/or
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24.03 (e)

24.04 {a)

24.04 (b)

24.04 (c)

24.05 (a)

24.05 (b)

24,05 (c)

parentalleave taken pursuantto Articles 24.03(a) or 24.03(b), unlessthe
employee elects inwriting that they do notwish benefitcoverage.

Pregnancy and/or parental leave In accordance with Articles 24.03(a) Or 24.03(b)
shall not involve any expense to TCHC, except as provided in Articles 7.02{(c})
(Increments), 13.03 (Vacation), 24.03(d), 24.04 and 24.05 (L.eave of Absence),

An employeewho Beligible for pregnancy leave under Atticle 24.03(a) or an
employee who requests and is granted pregnancy leave under Article 24.03(b),
shall be entitled, providedshe is in receipt of Employment Insurance benefits
pursuantto Section 30 of the Employment Insurance Act, S.C. 1996, ¢. 23, as
amended, to the following Supplemental EmploymentBenefits (SUBpayments
while ON pregnancy leave:

() Forthe first two (2) weeks ofthe pregnancy leave, the employee wilt
receive ninety-three percent (93%) of their regular rate from TCHC, and,

(i) For the following fifteen (16) weeks of the pregnancy leave, the employee
shall receive from TCHC payments equalto the difference between
ninety-three percent (93%) of her regular rate and the sum of her weekly
Employment Insurance benefits and any other earnings.

Employees are not entitledto Supplemental EmploymentBenefits (SUB) except
for the purpose of the supplementation of their employment Insurance benefits
for the petiod of unemployment.

Payments in respectof guaranteed annual remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by
payments received under this provision,

An employee who is eligible for parentalleave under Article 24.03(a) or who
requests and is granted parental leave under Article 24.03(b) shall be entitled,
providedthe employee is In receiptof Employment Insurance benefits pursuant
to the Employment Insurance Act, S.C., 1998, c. 23, as amended, to the
following Supplemental Employment Benefits (SUB) payments while on parental
leave:

H) For the first two (2) weeks of the parental leave, the employee will receive
ninety-three percent (93%) of their regular rate from TCHC, and

(iiy  Farthe remainder o such parental leave, the employee shall receive from
TCHC payments equal to the difference between ninety-three percent
(93%) d the employee's regular rate and the sum of the employee's
weekly Employment Insurancebenefits and any other earnings.

Employees are not entitled to Supplemental Employment Benefits (SUB) except
for the purpose of the supplementation of their employment insurance benefits
for the period of unemployment.

Payments in respect of guaranteed annual remunerationor in respect of deferred

remuneration or Severance pay benefits are not reduced or increased by
payments received under this provision.
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24,06 An employeewho is granted an extension of parental leave in accordancewith Article
24.03(c) shall be responsiblefor paying in advance by post-datedcheque(s) the full
premiums for the Insurance coverage referredto In Article 16 (Extended Health
Care/Dental/Group Life and Long Term Disability Insurance}for any period of such
extension. Such employee shall be advised of the cost of the applicable benefits if the
employee wishes to continue such benefit coverage. Employee pension contributions
during such extension shall be in accordance with the regulations of the applicable
pension plan,

l.eave for Canadian Citizenship

24.07 An employeewho is requiredto be absent from work during their normal working hours
for the purpose of obtaining their Canadian Citizenshipshall, on two (2) occasionsonly,
be granted one (1lay's leave of absence with pay on each such occasion.

Personal Leave of Absence

24,08 Subjectto the approval of the Division Head, an employee may request and be granted
leave of absence, without pay, of up to five (5) consecutiveworking days for personal
reasons, Where approved, such absence shall not constitute a break in service so as to
affect any benefits to which the employee is entitled other than pay. A requestfor such
leave shall not be unreasonably denied,

Military Leave

2409 (a) Leaveof absence shall be granted to employees to serve inthe Armed Forces
during hostilities Or during a time of war as declared by the Government of
Canada, Seniority will accumulate during such leave.

24,09 (b) Leave of absence for Reserve training shall be I accordance with TCHC policy
as amended from time to time.

Compassionate Care Leave
24.10 (a)  Cornpassionate Care Leave shall be in accordance with section 23.1 of the
Employment Insurance Act.

2410 (b}  An Employeswho is eligible for Compassionate Care Leave and has such leave
approved pursuant to the Employment Insurance Act (section23.1}, will be
entitled to the foilowing Supplemental Employment Benefits (SUB) payments
while on such leave:

For up to the eight (8) week period of the leave (inclusive of the mandatory two
(2) week El waiting period), the employee shall receive from TCHC payments
equal to the difference between ninety-three percent (93%) of their regular rate
and the sum of their weekly Employment Insurance benefits and any other
income.

Article 25 - TRANSPORTATION

Use of Personal Vehicle

25.01 Exceptwhere the use of a personal vehicle i a bona fide requirement of the job and B
included in€hejob description, employees shall not be requiredto use their OWn vehicles
0N TCHC business.
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An employee shall be made aware of this requirement at the time of hiring. In addition,
liabitity and safety issues shall be discussed at the time of hiring. For the purposes of
clarity, a1 employee in a classificationwhere the use of a personal vehicle B not a bona
fide requirementof the job shalt not be requiredto use their personal vehicle while in the
classification.

Mileage Allowance

25.02 Wherever an employeeis required and/or authorized to use their automobile on the
business df TCHC, N accordance with the provisions of Article 25.01, TCHC shall pay to
such employee an allowance of fifty-two cents {$.52) per kilometer actually traveled in
the course of transacting the business of TCHC.

Parking Costs

25.03 An employee who is required and/or authorizedto use their automobiie 0N business of
TCHC shall be reimbursedfor parking costs incurred in the course of conducting such
business.

Transporting Other Employees

25.04 No employee shall be requiredto transport other employees, TCHC machinery or
equipment. Employees may be requiredto transport their own personal hand tools that
do not require stationary set-up.

Public Transportation

25,05 Whenever an employeels required to use the public transportation system in the course
of their duties, such employee shall be providedwith publictransit tokenftickets/passes
forthat purpose.

25,06 Upon request, TCHC will provide a T2200 for eligible employees who have receiveda
per-kilometer allowance in accordance with the provisions of Article 25.02,

Article 26 « TEMPORARY EMPLOYEE BENEFITS

26.01 All Temporary employees shall be entitled to all benefits accorded to Permanent
employees upon the completion of six (6) months actually worked with TCHC.

Article 27 — SERVICE AND SENIORITY

Seniority

Establishing Seniority

27.01 (a) A senlority date shalt be established for each employee upon successful
compiation of the probationary period as defined in Article 8, such date to be
coincidentwith the date of commencement of said probationary period,

Notwithstandingthe foregoing, probationary employees shall accrue aggregate
service upon the commencementand for the duration of the probationary period,
which shall be used in place of seniority in the application of the following Articles
only:

Clause 8.01 Overtime
Clause 8.02 Call Back
Atticte 19 Job Posting
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Article 23 Superior Duties
Article 29 Layoff and Recall

27.01 (b) An electronic copy of the senlority list containing permanentand temporary

employees' seniority will be forwarded to the Union, posted on inSite and posted
in every Local416 base site on a bimonthly basis, The most recent of the bi-
monthly seniority lists shall be the seniority list used for all purposes
contemplated In the Collective Agreement where seniority is a factor.

27.02 In the event of ties on the seniority list, or in the case of multipfe hirings, all ties and initial

group seniority dates will be resolved by ordering the tied individuals by surnames. I
there remains a tie between two or more individualsthe tie wili be resofved by a letter-
by-letter ordering of given names. Should there till remain a tie then the ordering will
proceedto second Or subsequent names on a letter-by-letter basis.

27.03 Senlority shall apply on a bargaining unit-wide basis except as may be modified by

clause 13.11 (Vacation Selection).

Loss of Seniority, Service and Employment
27.04 An employee shall lose all seniority, service and thelr employment shall be terminated if

27.05

27.06

the employee:

(8 voluntarily terminates their employment subject to the right to rescindin
Article 39;

(i) is discharged for reasonable cause and not reinstated;

(iii) is absent without written notice and without a satisfactory reasonto TCHC
IN excess of ten (10} calendar days from the commencement of absence;

(iv} fails to report for work within ten {10) working days from the date they are
recalledto work under Articie 28 except as otherwise provided for in that
Article;

(v) Is not recalledto work within twenty-four (24) months of the date of their

layoff from work pursuantto Article 29.

Any employee temporarily placed outside the bargaining unit through a modified work
program or accommodated for a disability will retain and continueto accumulate
seniority N this bargaining unit.

In the event that an employee covered by this Agreement should be promotedto a
position outside the bargaining unitand Is still inthe empioy of TCHC, the employee
shall have a maximum of ninety {80} calendar days, to returnto the unit without loss of
seniority.

For greater clarify, this is a one-time option fur upto ninety (90) calendar days and

regardless of the duration of the opportunitythis option can be exercised once by an
individual.
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Service

27.07 Service shall be determinedfrom the employee’s first date of hire. Service shall not
include periods when the employee is on:

(1)

(1)

(iii)

(iv)
v)

leave of absence, without pay, due to illness Or injury in excess of twenty-six (26)
consecutive biweekly pay periods for the purpose O Article 13 (prorating of
Vacations) N accordance with clause 13.12;

leave of absence, without pay, due to iliness or injury in excess o fifty-two (52)
consecutive biweekly pay periodsfor the purpose of Article 16 (Extended Health)
in accordance with sub-clause 16.01(c} (Benefits);

approved leave of absence, without pay, Inexcess of thirteen (13) biweekly pay
periods, except where the Collective Agreement provides that service shall
accrue for a longer period of time for a respective leave of absence;

any unauthorizedleave of absence;

any period of layoff.

LETTER OF AGREEMENT ~ RE CARRIAGE OF SENIORITY

Subject to CUPE Local 79 agreeing to the identical Letter CF Agreement, Local 416 agreesto
meet with CUPE Local 7€ and TCHC with respectto the carriage of seniority between the
bargaining units. In the eventthat all three parties reach an agreement, the terms and
conditions of such an agreement shall be explicitly stated Ina written agreement between the

parties.

Notice
28.01 (a)

Article 28 « EMPLOYMENT SECURITY AND RE-DEPLOYMENT

Inthe event of the proposed displacement of a permanentemployee resulting
from:

(i) deletion or elimination of their position;
(ii)  technological change; or

(iii)  contracting out;

TCHC shall:

{0 provide the Union with no less than three (3) months of written notice;
and,

(i)  provide the affected employee(s) with no less than two (2) months of
written notice of displacement.

No further notice to the Union woutd be necessary until all affected members
have been redeployed under the Initial notice given to the Union.
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28.01 (b)

28.01 {(c}

TCHC agrees to notify the Union in writing three (3) months in advance of any
additional contracting out of work, other thanwork that is presently contracted
out.

TCHC will convene a meetingwith the Union within five (5) working days of
delivery of written notificationto the Union of its intentionto contract out or
privatize the work. TCHC will make available to the Unionan outfine of the type
of work in question, and the reasons for the contracting out. TCHC will also
provide information with respect to the cost, and other pertinent Information,
which would allow the Unionto make a complete submission to the appropriate
Division Head and to the TCHC Board of Directorsappropriate Conmittee of
Council. The Union shall make such submissions within forty-five (45) days of the
delivery of TCHC's information.

RE-DEPLOYMENT~ Joint Review

28.02 Inthe eventthat an employes(s) isto be displaced to this article the Director, Labour
Relations and Employee Services will meet with the President of TCEU Local 418, the
TCHC Unit Chair and up to two (2) additional representativeschosen at the Union's scle
discretion, not later than two (2) weeks after the notice referredto in 28.01 has been
given and will meetthereafter as frequently as necessary,

The purpose of these discussions will include but wilt not be limitedto:

Disclosure

() Review of the proposed pian;
{in Review of the organizationalimpactof the proposed re-deployment;

(in) Identificationaf vacant positions within TCHC including those that may be
filled by way of a superior duty assignment; and

(iv) Identificationof the retaining needs of the affected individuals and making
recommendations regarding appropriate training.

28.03 The Director, Labour Relationsand Employee Services shall provide to the President of
TCEU Local4186, and the TCHC Unit Chair, and upto two (2) additional representatives
chosen at the Union’s sole discretion, all pertinent staffingand financial Information.

Redeployment Process

28.04 (a)

28.04 (b)

28.04 (c)

An employee who is displaced or whose position is eliminated in accordance with
28.01 will be placed In an alternate position If the employee is able to perform the
work.

In the event that there is a vacant position in the same classificationthe
employee shall, subjectto 28.04 {¢) and 28.04 (d) be placed in the vacant
position.

Should more than one  Wdcant position be available the employee may select
the vacant positioninto which they are to be placed. Inthe eventthat there is
more than one (I9nployee who selects the same vacancy, then first choice will
go to the individual with the most seniority.



28.04 (d)

28.04 ()

28.04 (f)

28.04 (g)

28.04 (h)

In the event that there is a vacancy in a classificationat a lower rate of pay the
employee may elect to be placed inthis vacancy. Inthe event that there is more
than one (1) employee who selects the same vacancy, then first choice will go to
the employee with the most seniority.

Where a vacancy inthe same classification is not available, or the employee
does not electto be placed in a vacant position with a lower rate of pay, the
affected employee shall elect one of the following:

() to displace the employee who has the least bargaining unit senlority in the
same classification; or

(ii) to displace the employeewho has the least bargaining unit seniority in a
classification at a lower rate of pay.

Where there is no employee with less bargaining unit seniority within the same
classificationas the affected employee TCHC shall then displace the employee
with the least amount of bargaining unit seniority I a classification with a fower
rate of pay with the affectedemployee. The employee may chouse the
classification within whichthey are to be ptaced subject to Article 28.04 (g)
below, Inthe eventthat no position with a lower rate of pay is available in which
to place the employee, they will then be subject to layoff in accordance with
Article 29.

An employee may exercisetheir right under either Article 28.04 {b) or {e) if they
become capable of performingthe functions of their new positionwithin a one {1}
month period with appropriate retraining. The one (1) month period may be
extended by mutuat agreement hetween the Director, Labour Relations and
Employee Services, the President of TCEU Local 416 and the TCHC Unit Chair.

Once the employee has received notice of their specific redeploymentoptions
they must advise the Director, Labour Relationsand Employee Services of their
decision within three (3) working days of being so advised, following which the
Director will then advise the President of TCEU Local 416 and the TCHC Unit
Chair forthwith.

Wage Protection

28.05 (a)

28.05 (b)

Inthe event that the affected employee is placed in a position with a lower rate
pursuantto Article 28.04 (f), such employee shall continue to receive the rate
they were receiving prior to such reassignmentfor the thirty (30) month period
immediately following the affective date of the reassignment, Following the
expiry ofthe thirty (30) month period, such employee will then receive the rate
applicable to their new position. Such change in rate will be effective the first day
of the pay period following the expiry of the aforementioned thirty (30) month
period.

Employeesreassigned underthis Article, who are within five (5) years of their
mandatory retirement age, shall continue to receive the rate they Were receiving
prior to such reassignmentfor upto sixty (60) months.
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28.05 (¢)  Where an employee electsto be placed in a vacant positionwith a lower rate of
pay in accordance with Article 28.04 (d) or Articte 28.04 (e)(ii} they shall receive
the rate of pay for that position,

Right to Return to Former Classificationor Work Location

28.06 () An employee shall have the rightto returnto the same positionheld prior to the
displacement should such a position become vacant during the twelve {12)
month periodfollowing placement. in the event that there is more than one (1)
personwishing to returnto the Same position, seniority shalt govern.

28.06 {b) Anemployee shall havethe rlgh_t to return to the work location where they were
previously employed priorto their displacementshould a vacancy within their
current classificationarise at their previous work location during the twelve (12)
month period following placement. Inthe event that there is more that one (1}
person wishing to returnto the same position within that same work location,
seniority shall govern,

Jab Posting Process

28.07 The posting process in the Collective Agreement shall not apply untif the redeployment
process has been completed. Vacant positions which & displaced employes i unable to
perform even with retraining in accordance with this article may be posted in accordance
with Article 19.

28.08 In determining the ability of an employee to perform the work for the purposes of this
Article, TCHC shall not act in a manner inconsistentwith the terms of this Agreement.

28.09 Subjectto Article 28.04 the parties agree as follows:

{a) to the extent that it b practicalto do so, training will be provided during the
employee's regular working hours;

{(b) the costs associated with retraining shall be borme by TCHC;

(¢) TCHCand the Unlon will co-operate in order that employees who wish to be
retrainedcan have their work schedules adjusted, where necessary, to enable
them to participate in training;

(dy  Where TCHC required skills and is unable to provide in-house training In order
that employees may achieve the said sKills, TCHC shall pay the associated costs
of the external training, which may be required;

(e)  Any dispute with respectto the application of this section which is not resolved
through discussion between the President of TCEU Local418, the TCHC Unit
Chair and the Director, Labour Relations and Employee Services may be
referred by either party to the Dispute Resolution process set out below.

28.10 Normally, a permanent employee affected by the provisions of this Article, will not be
issued a notice of lay-off under Article 29, untilthey have exhausted their options under
Article 28. However, provided TCHC is acting in good faith and for valid business
reasons, the notice of lay-off under clause 29.08, may be issued concurrently with the
notices under clause 28.01 (a).



28.11 No permanentemployee with ten {10) years 0f seniority or more shalll lose their
employment as a resultof contracting out or privatization.

Dispute Resolution Process

28.12 Inthe eventthatthere is a dispute regarding the Joint Redeployment Process, including
but not limited to whether the displaced employee could, with retraining, become
qualifled within one (1) month, the following expedited dispute resolution procedure shall
be followed:

{i) either party shall have the right to refer any unresolved issue, to-TCHC's
Director, Labour Relations and Employes Services and to the President
of Local 416, or their respective designates, for Immediatediscussion and
speedy resolution;

(i) inthe eventthat the Issue B not resolved within five (5)working days from
the date of this referral, then either party shall have the rightto referthe
issue(s) in dispute to expedited arbitration;

(iil)  if elther party refersthe ISSUES in dispute to an expedited arbitration
process, the dispute shall be heard by any of the following arbitrators
who is availableto hear the matterwithin ten {10) days of its referral:

M. Tims D. Randall
K. Petryshen R. Herman B.Sheehan

(iv)  the arbitrator's decision shall be rendered, with or without reasons an the
same day that the dispute is heard, with reasonsto follow. The parties will
Jointly advise the arbitrator of the need for an immediate decision,

Change in Work Methods or Technology
28.13 Prior to the introductlon of new work methods or technology into the workplace the
employer will provide notice to Local416 as per Article 28.01¢a) of this agreement.

Prior to any changes being introduced there will be full disclosure to the rationale for the
changes and afull discussion of the potential impacts of the changes on the work
methods of the positions.

Where a position is changed and the incumbent employee(s) requires training, the
employer will provide a period of up to ninety (90) days for the retraining during which
time the employee must acquire the skills required in the changed position, This training
will normally be during working hours and the employee shall malntain their current rate
of pay.

LETTER OF AGREEMENT
CONTRACTING OUT, EMPLOYMENT SECURITY
TCHC confirms that during the term of this Collective Agreement and any extension by taw,
there shall be no new contracting out of work of the Local 416 bargaining Unit resulting directly
or indirectly in the layoff or loss d employment of permanentemployees.
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Article 29 - LAYOFFAND RECALL

Layoff and Recall of Temporary Employees

20.04 (a)  Subjectto Articles 5, 27.01(a) and 27.03, in the event of a staff reduction,
temporary employees shall be tald off before permanentemployees inthe
following order:

Temporary employees by reverse order of seniority within the position
classification within the Division involved shall be affectedfirst.

29,01 (b)  Ifandwhenwork becomes available, those temporary employees who have
been laid off under (a) above shall, provided that not more than twenty-four (24)
months have elapsed from the date they were lald off from work, be recalled to
work in the reverse order of their layoff, providedthat they possessthe
necessary qualifications for such work.

Layoff of Permanent Employees
29,02 Subjectto Articles 5, 27.01(a) and 27.03, in the event of a staff reduction, permanent
employeesshall be laid off in accordance with the following procedures:

29.02 (a) Permanentemployees shall be laid offin reverse order of seniority within the
employee's position classification within the Division involved;

29.02 {(b) A permanentemployee identifiedfor lay-off may either:
(i) chooseto accept the lay-off; or

(i)  bumpthe least seniortemporary or permanentemployee, as the case
may be, in any classification, provided the employee bumping is capable
of performing the work of the classification. An employeewho chooses to
bump the least senior employee shall advise TCHC of their intentionto do
so and the position claimed within three (3) working days of receiving
their notice of layoff options unless otherwise agreed to by the parties.

29.03 Any permanentemployee who is bumped in accordance with 28.02(b)(il) above or in
accordance with this clause (29.03) shall have the rightto either accept the layoff or
bumpthe least senior temporary OF permanentemployee, as the case may be, in any
classification, provided the employee bumping is capable of performingthe work of the
classification. There will be no limit on the number of bumps, which may be required In
order to complete this process.

29.04 inthe event thata permanent employee bumps into a temporary position, the permanent
employee shall retain thelr permanent status.

Wage Protection

29.05 (@) A permanent employee who displaces a Junioremployee and, as a result, is
placed in a position for which a lower wage rate is applicable, will continue to
receive the rate they were receiving prior to displacing the employee for the thirty
(30) month period immediately following the date of their assuming the lower-
rated classification. If the permanentemployee Is within five (5) years of the
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mandatory retirement age, the employee will continue to receive their previous
rate for up to sixty (60) months.

29.05 (b} Inthose caseswhere an incrementstructure would apply, no further increments
applicable to the permanentemployee’s position shall be granted following
his/her reassignment.

29.05 (¢) Followingthe expiry of the applicable period, the employee Will recelve the actual
rate of their new position. The change I the rate will be effective the first pay
periad following the expiry of the period of wage protection.

2005 (d)  Where the parties agree that a permanent employee is to be placed ina vacant
position without exercising their bumping rights, wage protectionin accordance
with the provisions of this article shall apply.

Right To Return To Position

29.06 A permanentemployee, who has bumped 0r been bumped, butwho has not actually
been laid off, shall have the rightto returnto a positionwithin the classificationthey held
prior to displacement should It become vacant during the twelve (12) month period
following their displacement. In the event there is more than one personwho wishes to
returnto this position, seniority shall govern.

Recall of Permanent Employees

29.07 (a) If and when work becomes available, those permanent employees who have
been laid Off under Article 29 shall, provided that not more than twenty-four (24)
months have elapsed from the date they were laid off from work, be recalledto
work in order of seniority, provided that they are able to performthe work
available.

29.07 (b)  Permanentemployees shall have the rightto refuse a recall to any position
classification, except the position classification from which they were initially laid
off, for the twenty-four (24) month peried Identified In Article 28.07 (a).

Notice for Permanent Employees

29.08 Priorto actually laying off any permanentemployee(s), the Director, Labour Relations
and Employee Services shall provide written notice to the Unionat least thirty (30)
calendar days priorto the impendinglayoff(s) and shall, if so requested, meet with the
Unionwithin ten (10) calendar days of such request to discuss such layoff(s}.

EmployeesRights While on Layoff

29.09 (a) Duringthe periodin which a person is on layoff, such person shall not be entitled
to the benefits provided under this Agreement, other than the right of recallwithin
the time provided In Article 29 and the right to participate In the Job Call process.

20.09 (b}  Notwithstandingthe above, benefits for a permanentemployee on layoff shall
terminate at the end of the month following the month in which the layoff
occurred.

29.09 (c)  Subjectto Article 29,07, an employee who makes applicationfor a Job Call
pursuantto Article 1 Cither prior to being faid off or after they have been laid off,
shalt proceedin such job call in accordance with Article 19. Itis understoodand
agreed that such right to apply and/or proceed in such Job Call shall not extend

47



beyond the perlod of recall as set out In Articles 29.01(b) and 29.07.

Article 3¢ -WORKPLACE SAFETY AND INSURANCE BENEFITS

30.01 Where in an action arising out of an acctdent to an employee of TCHC coming within the
448 Bargaining Unit, TCHC recoversfrom a third person as a result of such accident a
larger amount, exclusive of costs, than the amount paidto or on behalf of such
employee including the costs of the services of the Sollcitor for TCHC, the surplus
amount shall be allocated to the employee or their dependants by TCHC in accordance
with the requirementsof Workplace Safety and insurance Act,

30.02 Where an employee who is injured in circumstances In whichthey may be entitled to
compensation under the Workplace Safety and Insurance Act, elects to claim against a
third person, they shall, as a condition of receiving Sick Pay, Short Term Wage
Protection Benefits or Short Term Disability Benefits, agree tu provide inwriting an
undertakingto reimburse TCHC out of the proceeds ofany settlementor judgment,
exclusive of costs, upon such claim, the amount of money equivalent to the value of
such Sick Pay, Short Term Wage Protection Benefits, Short Term Disability Benefitsand
Workplace Safety and Insurance Board Benefits as the case may be, and upontheir
havingmade such reimbursement, their accumulated Sick Pay, Short Term Wage
Protection Plan, or Short Term Disability Plan as the case may be shall be restored
accordingly.

30.03 {a) Where an employee who Einjured on duty with TCHC in clrcumstances where
no action for such injuries would lle againsta third person, and who Is unable to
work as a result of such injury, and who has made a clalm to the Workplace
Safety and Insurance Board in accordance with the Workplace Safety and
InsuranceAct, shall, provided they have qualified for Sick Pay, Or Short Term
Wage Protection Benefits OF Short Term Disability Benefits In accordance with
Article 14, be paid an amount equal to their full net pay while the employee is off
work and until such time as a ruling has been made by the Workplace Safety and
Insurance Board.

The full net pay of an employee shall be determined by deducting from the
employee's gross earnings the probable IncomeTax, Canada Pension Plan
premiums, and Employment Insurance premiums.

30.03 {(b) Ifthe employee's claim B denied and the employee has otherwise qualified for
Sick Pay, Short Term Wage Protection Benefits or Short Term Disability Benefits
the denial of the claim shall not act as a bar to the employee claiming benefits in
accordance with the provisions of Article 14 (Sick Pay).

30.04 Where the Workplace Safety and Insurance Board approves the claim, and for as long
as the employee is receiving a full loss of earnings bensfit In accordance with section 43
of the Workplace Safety an(? Insurance Act, the employee shall continue to receive the
full net pay amountas defined in Article 30.03. Suchfull net pay shall include benefit
payments approved by the Workplace Safety and Insurance Board.

30.05 Ifthe employee is unableto returnto work after a claim is approved, they shall receive:

(i the benefit payments approved by the Workplace Safety and Insurance
Board directly from the Workplace Safety and Insurance Board;
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(tiy  forthosewho qualify for Sick Pay, Short Term Wage Protection Benefits or
Short Term Disabillity Benefits, in accordance with Article 14 (Sick Pay),
receive the remainderof the net pay amount from TCHC. From the portion
the employeeis receiving from TCHC the following deductions shall be made:

« the employee’s Pension contributlon;
» if applicable, the employee’s Extended Group Life Insurance premiums;

= and any further deductions required by law.

If an employee continues on WSIB after the first day Ofthe fifth month following the date

of

1.

No deducti

disability, the employee shall select one of the following Pension options;

Option A — Continue enrolmentin OMERS as Ifthe employee was at work and
make the necessary Pensioncontributions from the remaining amount paid to the
employee by TCHC. (NOTE: This will leave a net balance approximately equal to an
employee’s normal take home pay, and the employee’s pensionwiil be the same as
if the employee had been actively at work throughout the period.)

Option B —Select the OMERS disability waiver of contributions and therefore TCHC
and the employee shall not make OMERS contributionson the employee’s behalf.
(NOTE: this may increase the employee’s take home pay. However, for pension
calculation purposes, the deemed waiver earnings and the year’smaximum
pensionable earnings (YMPE) are indexed like the OMERS pensions. The annual
increasesto the deemed earnings may not match the negotiated increases
received)

ons will be made from the sick bank of an employee who received payments under

clauses 30.03 (a) and 30.08.

30.08 An employee in receiptof a loss of earnings benefit N accordance with section 43 d the
Workplace Safety and Insurance Act who B not on layoff shall be considered to be an
employee on the active payrolland:

(i)
(if)

(tif)

30.07 (a)

30.07 (b)

Continue to accrue senlority, service, vacation and sick pay credits and

Continue to be entitled to benefit coverage which shall be maintained by TCHC in
the same manner as though the employee was at work and

The foregoing shall have no effect on any permanent partlal disability pension,
which an employee may be recelving.

Where the ¢laim is not approved or where an employee recelves monies in
excess of their appropriate net paK amount, such excess shall be treated as an
overpaymentand TCHC shall make recoveryfrom the wages of the employee. it
is agreed that the affected employee(s) shall provide to TCHC any recovery
consents required by law to give effectto such recoveries.

Inthe event of an overpayment, TCHC shall advise the employee in advance of
the implementation of any schedule of recovery with respectto said
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overpayment. The recovery schedule shall not sxceed the maximum permitted
by the Wages Act R.8.0. 1890 as amended, unless the parties agree otherwise.

TCHC shall meet with the employee so that the employee may provide their input
regarding an appropriate schedule of recovery.

The employee may be accompanied by either their Shop Steward or other Union
representative at such meeting should they SO request.

30.08 Employeeswho have not qualified for Sick Pay, Short Term Wage Protection Benefits or
Short Term Disability Benefits In accordance with Article 14 shall, F their Workplace
Safety and Insurance Board claim B approved, receive their benefit payments from the
Workplace Safety and Insurance Board.

30.09 An employes, who sustains & compensable Injuryand, as a result, must leave work
before the end of their shift, On the day the Injury occurred shall be paid to the end of the
shift.

30.10 Where an employee sustains a workplace injury, the employee is entitled to make the
Initial choice of health professionalfor the purpose of obtaining necessary and
appropriate healthcare, Notwithstanding this entittement, the parties recognize that the
injury may require immediate health care from the first available health professional.

30.11 Where an employee is requestedto meet with a representative of TCHC with respectto
an lliness or Injury, the employee shall be advised they may be accompanied by a
representative of the Union.

Article 31 = NO STRIKE OR LOCKOUT

31.01 There shall be no strike or lockout during the term of this Agreement. The words "strike"
and "lockout" shall be as defined by The Labour RelationsAct, 1995, as amended.

Article 32- PROTECTIVE CLOTHING, PROTECTIVE EQUIPMENT AND WEARING
APPAREL
32,01 Where TCHC provides safety equipment, safety clothing or working attire, it must be
worn by the employee, provided, however, that it B recognizedthat there may be
occasions during an employee's working hours when the wearing of such equipment,
clothing Or attire is unnecessary to the employee's safety or well-being.

32.02 Safety equipment and safety attire will be supplied to ail employees who are requiredto
perform duties where hazards exist.

32.03 TCHC shall provide all employees with the following clothing allocation every two (2)
years:

» Five (5) pairs of workpants

» Five (5)work shirts (anycombination of short sleeve workshirt, poloshirt, or long
sleeve workshirt)

= One (1) spring jacket

»  One (1) winter parka (3-in-one style parka)

32.04 Notwithstanding the foregoing, all new employees will be issued the following clothing
upon commencementof their employment:
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= Two (2) pairs of workpants
»  Two (2)work shirts (any combination of short sleeve workshirt, poloshirt, or long
sleeve workshirt)

32.05 Uponthe compistion of their probationary period, employees shall be issued the
balance of the clothing allocation as set out inarticle 32.03.

32.06 Safety bootsfshoes shall be issued to all employees as required.

Winter safety boots shall be issuedto all employeesonce every two (2) years unless a
replacementis requiredprior to the expiry of the two (2) year period.

32.07 In the event that the replacementof protective clothing and apparel is necessary,
beyond the agreed to allocation, TCHC agrees to provide said replacementclothing with
approval of the Division Head.

32,08 TCHC and Local 416 agree to continue the Wearing Apparel committee to discuss items
such as quality oF issue, substitution of existing issue on the basis of comparable cost
and safety, changes to design, colour, cresting of work clothing and other clothing issues
that may arise. The committee recognizes that HS! may have different branding
requirements. The Wearing Apparel committee is to make tecommendations to the
Labour Management Committee for consideration and approval.

Article 33 - LEGAL EXPENSES

33.01 Where an employee is charged with an offense under The Criminal Code, The Highway
Traffic Act or other Statute(s) or is charged or has a complaint laid against them which
may resultin discipline by their professional regutating organizationarising out of an act
done inthe performance of their duties:

(i The employee charged shall, in the first Instance, be responsibie for their
own defense including the retaining of legal counsel or paralegal;

(ii)  ifthe employee s acquitted and their legal costs do not exceed fifty thousand
dollars ($50,000), the Treasurer and Chief Financial Officer shall be authorized to
reimbursethe employee for such costs 0n the approval of TCHC Legal Council
and the Vice-president of Human Resources;

(i)  Where anemployee s acquitted and thelr legal costs exceedfifty thousand
dollars ($50,000), for the payment of such fees approval shall not be
unreasonably withheld by TCHC. The account must be in accordance with
recognized professional practices.

NOTE: The term "acquitted” shall be taken to be the same as a dismissal of the
charge(s) or complaint(s) or any other dispositionwhere the employeeis not
determined|o be guilty or liable.

33.02 Where an action or other proceeding is brought against an employee of TCHC, which in
the opinion of TCHC arises out of acts or omissions done or made by such employee in
thelr capacity as an employee of TCHC, TCHC may pay damages or costs awarded
against such employee or legal expenses Incurred by them as may be determined by

51



TCHC as provided for by paragraph §0 of section 207 of The MunicipalAct, R.S.0.
1980, as amended. Whenever an action or other proceeding is brought against an
employee, the employee is to advise TCHC.

33.03 In the event TCHC reimbursesan employee, under this Article, for any legal expenses,
damages or costa, the employee shall be compensated at their regular rate of pay for
the time lost from their regularworking schedule as a result of being requiredto attend
court or appear before their professional regulating organization.

33.04 Where the employeeis provided with insuranceto cover their legal expenses by reason
of their membership in their professional regulating organization or association, they
must exhaust those rightsfirst before being eligible for reimbursementfor their legal
expenses pursuantto this Article.

33.05 TCHC agreesto produce a standard letter, approved by the Union, for the use of
employees chargedwith an offence for an act(s) done while performing their duties for
TCHC. This letterwill contain the telephone number for the Lawyer Referral Service
offered by the Law Society of Upper Canada and will also outline TCHC’s policy on
paymentof legal fees for the information of employees and legal counsel they may
retain. In those cases where an employee is named as a party, defendant in a civil
action Or proceeding, such letter will be provided to the employes upon their request.

Article 34 - GENDER NEUTRALITY PRONOUNS USED

34.01 This Collective Agreement uses gender neutral pronouns, however masculine/ffeminine
(singular or plural) pronouns may be read into this agreement where the context so
demands,

Article 35 « ACQUAINTING NEW EMPLOYEES

35.01 (a) Newemployees shall be advised of the names of their Shop Steward and the
Worker Co-chair of the Joint Workplace Health and Safety Committee or the
Workers Health and Safety Representative, as the case may be, and provided
with an introductionto each following the commencement of the employee's
employment. Such Introductions shall be provided within twenty (20) days of the
commencement of the employee's employment. TCHC will also provide a copy of
the Collective Agreement to all new employees.

35.01 {b)  The Shop Steward and the Worker Co-chairor the Worker Heaith and Safety
Representative, as the case may be, shall each be atlowed fifteen (15) minutes
to meet with the new employee at times mutually acceptable to the Shop
Steward, the Worker Co-chair or the Worker Healthand Safety Representative
where appropriate, and the employee's immediate stpervisor.

Article 36 = EMPLOYEEACCESS TO PERSONAL DEPARTMENTALFILE

36.01 Each employee shall have access to and be ableto view their individual personnelfile
upon request.

36.02 TCHC agreesto provide photocopiesof all disciplinary notations, all evaluations, all

performance reports and all other adverse notations upon request, within a reasonable
period, at no costto the employee, once every 12 months.
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36.03 No disciplinary notation, evaluation, performance report, Or other adverse notation shall

37.01

37.01

be added to the personnelfile untila copy of such document has been provided to the
employee.

Article 37 - REST AND WASH-UP PERIODS

(@) Each employee who works on a shift of less thanten (10) hours shall be afforded
a rest period of fifteen {15) minutes duration during the first four (4) hours of the
shift and a second rest period of fifteen (15) minutes during the second four (4)
hours of their shift.

(b)  Eachemployeewho works on a shift often (10) to twelve (12) hours shall be
afforded a rest period of fifteen (15) minutes duration during the first four (4)
hours of their shift, a second rest period of fifteen (15) minutes during the second
four (4) hours of their shift and, during the lasttwo (2) to four (4) hours of their
shift, a third rest period of ten (10) minutes duration.

37.02 Each employee coming within the Union shall be afforded a period of ten {10) minutes at

38.01

39.01

40.01

40.02

40,03

the end of each working day for the purpose of washing up at their place of employment.

Article 38 - DESIGNATES

Where the terms Division Head, Vice-President of Human Resources, Treasurer and
Chief Financial Officer and Director, Employee and Labour Relations appear in this
Collective Agreement, it shall be read to Include "or their designate”,

Avrticle 39 - RIGHT TO RESCIND RESIGNATION

An employee who resigns shall have the rightto rescindtheir resignation, provided that
they notify thelr immediate supervisor inwriting, with a copy to the Division Head
concerned, within five (5)working days d the date on which they tendered their
resignation.

Upon receipt of such written notificationby the employee's supervisor, the employee
shall be reinstatedto their former position upon the commencement of their next
scheduled shift.

It is understood that such time off shall be without pay, but with seniority and benefits.

Article 40 - PRINTING OF THE COLLECTIVE AGREEMENT

The Agreement shall be prepared and presentedto the Union within one ¢(imonth
following the ratification of the Contract by both parties. TCHC shall allow two (2)days
off with pay for up to four (4) members oﬁhe Negotiating Committee so that they may
proofreadthe Agreement.

The parties agree to use their best efforts to have the Collective Agreement printed as
soon as possible following its ratification.

Each party shall pay fifty per cent (50%) of the cost d such printing.
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Article 41 - ACCESS TO BOARD OF DIRECTORS AND BUDGET INFORMATION

41.01

42.01

43.01

44.01

44.02

44.03

The Unionshall be placed on distrbution lists with respect to Board of Directorsand the
Committees d the Board. The Union shall be provided with copies of ali public agendas
and supptemental agendas, public attachments, certificates ¢f amendments and minutes
for Board of Directors, and the agendas and reports of Committees of the Board.

The Unionwill also be placed on the public distribution fist with respectto the TCHC
capital and operating budget.

Said information shall be made available to the Union at the same time it is made
available to the public.

Avrticle 42 - PROVISION OF TOOLS

TCHC will provide all necessary tools and equipment to all employees for whom such
tools andfor equipment Is required for the performance of their jobs.

Article 43 — DIVERSITY

The Union recognizes TCHC's Workplace Diversity Policy, which supports creating a
workforce which is reflective of the City of Toronto's wonderful racial Diversity. To better
reflectthe communities we serve, the parties are committed to eliminating all barriers to
recruitment, hiring, promotion and retention and ensuring balanced representation of all
groups at all levels of the organization. The partiesto this agreement recognize that
raclalized minorities, women, aboriginals, youth, personswith disabilities, gays, lesbians,
bi-sexuals and transgenders, all face barriers h employment, The parties agree that to
address the historicalunbalances special recruitment procedures may need to be
developedto address these barriers. These initlatives may include, but are not limited
to:

(i) Fasttracking initiatives;
(ii)  Continuous training inifiatives;
(lii}  Youth employment Initiatives;

(iv)  Statistical goals for priority groups.

Article 44 - HEALTHAND SAFETY

The Unionand TCHC shall Co-operate in promotingand improving practices inthe
workplace to provide a safe and healthful environment inwhich to work.

The Unionand TCHC agree to work together to implement appropriate remedies and
initiate preventative measures in order to reduce or eliminate health hazardsand
personal injurles Inthe workplace and to provide safe and healthful working conditions
for all employees.

The prevention of accidents requires the continuation of a co-ordinated health and safety
program in accordance with the Occupational Health and Safety Act.
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44.04 TCHC is preparedto attach the current Health and Safety Terms of Reference to the
Collective Agreement as an information item only, uponthe understanding that said
procedure does not form part of the Collective Agreement.

Notwithstanding the fact that the parties agree that the foregoing procedure does not
form part of the collective agreement I the event that a difference arises relating to the
interpretation, application or administration of sald procedure the following expedited
dispute resolution procedure shall be followed:

(i) either party shall have the rightto referthe matterto TCHC'’s Director,
Labour Relations and Employee Services and to the President of Local
416, or their respective designates, for immediate discussion and speedy
resolution;

(ii) Inthe eventthat the matter is not resolved within five (5) working days
from the date of this referral, then either party shall have the right to refer
the issue(s) in dispute to expeditedarbitration;

@iy  ifeither party refersthe matter in dispute to an expedited arbitration
process, the dispute shall be heard by any of the following arbitrators who
isavailable to hear the matter within ten (10} days of its referral:

G. Lee D. Randall K. Petryshen
M. Tims B. Sheshan G. Monteith

(iv) The arbitrator’s decision shall be rendered, with or without reasons on the
same day that the dispute is heard, with reasons to follow. The parties will
jointly advise the arbitrator of the needfor an immediate decision.

Article 45 « RETURN TO WORK/ REHABILITATIONPROCEDURE

45.01 While participatingin a temporary modified work program, the employee will:

0] receive their pre~injury hourly rate of pay for the hoursworked throughout
the duration of the temporary modifiedwork assignment;

(i) Forthe hours not worked, the employee may receive sick credits in
accordance with the collective agreement or Insurance benefitsor WSIB
loss-of-earnings benefits depending upon their availability and eligibility.

Non-Occupational Disability

45.02 Employeeswith permanent limitations, resulting from a non-occupational disability who
are accommodated in alternate positions,witl receive their pre-accommodation rate of
pay for the first two years. Upon conclusion of the two (2) year period the employee’s
placementwill be reviewed. Should the employee not be able to be accommodatedin
their pre-injury classification they shall be paid the rate fur the classification they are to
be accommodated in.

Occupational Disability
45.03 Employeeswith permanent limitations, resulting from an occupational disability, will
immediately be paid the wage rate for the alternate position and will receive permanent
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loss-of-earningsin accordance with Workplace Safety and InsuranceAct, ifthere is a

earnings.

wage loss, provided that the employee’s earnings shall not be lass than there pre-injury

Medical Decumentation
45.04 Where they are not covered by the WSIB or an insurance carrier, TCHC will pay the cost
of medicalffunctional documents requiredfor the participationin modified work

Accommodation

programs.

45.05 Foreither Temporary or Permanent modified work, after exhausting opportunitiesin the
employee’s own classification, Division and Community HousingUnit, it may be
necessary for the employee to accept a change in occupation, Division, Community
HousingUnit to provide necessary accommodation subject to the conditions of the
Collective Agreement and the requirements of the Ontario Human Rights Code.

45.06

The TCHC Returnto Work/ Rehabilitation Procedure, as referenced I this collective
agreement will be followed in all Instances in accordance of the applicable statutes and
the Ontario Human Rights Code

TCHC b preparedto attachthe current Return to Work/Rehabilitation Procedure to the

Collective Agreement as an InformationItem only, uponthe understanding that said
procedure does notform part of the Collective Agreement.

Notwithstanding the fact that the parties agree that the foregoing procedure doss not
form part of the collective agreement N the event that a difference arises relatingto the
Interpretation,application or administration of said procedure the following expedited
dispute resolution procedure shall be followed:

0

()

(1)

(v)

either party shall have the right to referthe matter to TCHC's Director,
Labour Relations and Employee Setvices and to the Presidentof Local
4186, or their respective designates, for immediate discussion and speedy
resolution.

In the event that the matter is not resolved within five (5) working days
from the date of this referral, then either party shall have the rightto refer
the issue(s) in disputeto expedited arbitration.

if either patty refersthe matter in dispute to an expedited arbitration
process, the dispute shallbe heard by any of the following arbitrators who
Is availableto hear the matterwithin ten (10) days of its referral:

G. Lee D. Randall K. Petryshen
M. Tims B. Sheshan G. Monteith

The arbitrator's decision shall be rendered, with or without reasons on the
same day that the dispute is heard, with reasonsto follow. The parties will
jointly advise the arbitrator of the need for an immediate decision,

Article 46 - PARTICIPATION IN ELECTIONS
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46.01 The TCHC policy concerning Participation in Elections, dated September 1, 2003 as
may be amended from time fo time, shall be applicableto Local416 staff. The parties
agree that any further Improvementswill be made in consultationwith the union.

FOR MEMORANDUM PURPOSES ONLY: A copy of the participationin elections as
amended will be attached to this memorandum of agreement.

The parties agree that any further improvements will be made in consultation with the
union.

Article 47 - PREPAID LEAVE PLAN

47.01 TCHC will ensure that employees presently participating I pre-paid leave plans with
predecessor employers shall be permittedto conclude such participation in the plan
which they are participating. TCHC will ensure that any TCHC policy concerninga
prepaid leave plan, as it may be amended from time to time, is accessible to employees
In the 416 unit, The parties agree that any further improvementswill be made in
consultation with the union.

Article 48 — LETTERS OF AGREEMENT

48.01 The parties agree that all Letters of Agreement agreedto by the parties (both previously
and during the collective bargaining process) shall be deemed to be Letters of
Agreement,

Article 49- ABSENCES FROM WORK

49.01 Unless otherwise specified in this agreement requestsfor lieu time, vacation, floating
holidays and any other types of leaves of absence will be granted providedthat TCHC
can meet Its business requirements and commitments.

Requestsfor such time-off shall not be unreasonably denied,

Article 50 - TERM OF AGREEMENT AND NOTICETO BARGAIN

50.01 The term of this agreement shall be from January 1, 2009 to December31, 2011 and
shall continue to remain in force from year to year thereafterunless either party gives
written notice to the other party within ninety (90) days prior to the termination date of
this Collective Agreement that it desires termination or amendment of this Agreement.

LETTER OF AGREEMENT-VIDEO SECURITY SURVEILLANCE; GLOBAL
POSITIONING SYSTEMS {GPS) & AUTOMATED VEHICLE [.OCAITON SYSTEMS
(AVL)

TCHC will consultwith the Unionwithin the first year of the Collective Agreementwith respect to

the utilization of Video Security Surveillance and a GPS/AVL systems.

LETTER OF AGREEMENT = LANGUAGE HOUSEKEEPING .
The parties agree to meet priorto the printing of the Collective Agreement N order to identify
and discuss any housekeepingissues that may be required. Inthe event of a dispute between
the parties, it is agreed that there wiil be no change to the signed-off language agreed to during
the negotiation process.
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LETTER OF AGREEMENT ~ LEGISLATIVE CHANGES

Prior to the implementation of any legislative changes, TCHC and the Union agreeto consult
with each other with the aim of developing a plan of actionto deal effectively with the impact of
such legislation.

LETTER OF AGREEMENT
EMPLOYEE ASSISTANCE PROGRAMS
1 H

¢ The committee wilt be made up of up to three (3) union representatives, three (3)
representatives of management and one (1) representative from the external provider(s},
Who shall play an advisory role only.

o The committee will meet quarterly or more often as agreed to by the committee members
(particularly in the early formation stage).

e The rote of the committee will be to:

Participate in developing the program’s employee orientation and communication
strategy;

Review aggregate statistical information regarding the program’s utilization rates (e.g.,
average number of sessions provided per case, number of consultations and client
satisfaction survey data);

ReviewJointly, suggestions and concerns regarding EAP delivery.

LETTER OF AGREEMENT
HOUSING

Toronto Housing Company employees who are requiredto live inthe project in which
they work will be given housing accommodation appropriate to the sizs of their
Immediatefamily subject to the availability of appropriately stzed units within the project.
It Is agreed that no over housed or under housed situation will exist beyondthe term of
this contract. The Toronto Housing Company will provide one (1} parking space, if
required, to each Resident Assistant Superintendent and Resident Superintendent, in a
location as determined by the Toronto Housing Company. The Toronto Housing
Company will supply the utilities of heat, water, hydro and standard telephone {excluding
fong distance personal calls).

For taxable benefit calculation purposes, the unit rent for a Resident:Superintendent or
the Resident Assistant Superintendentincluding utilities and one {1) parking space shall
be assessed at the rate of $300.00 per monthfor a one bedroom unit, plus $100.00 per
monthfor each additional bedroom up to a maximum of $500.00 per month Including
utilities and one llparking space,

During the term of this Collective Agreement, employees In the classification Resident
Superintendentsand ResidentAssistant Superintendentswho are reassignedto non-
resident superintendent positions shall be covered by numbers three (3), four (4) and
five (5) of the minutes of settlerment dated October 18, 1996 signed between the former
City home and the former Metropolitan Toronto Civic Employees’ Union, Local 43.
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4.

3.

Resldent Superintendents and ResidentAssistant Superintendentsshall be on call to
cover emergencies on a regularly scheduled basts in their regular work location and
when called, shallwork as necessaryto facilitateor correct the emergent situation.
"Emergency" shall mean fire, flood, mechanical breakdown, power failure, activation of
fire alarm system, elevator breakdown, lack of heat, or other situations which can
reasonably be determinedto adversely affectthe life safety of the occupants.

LETTER OF AGREEMENT
JOINT COMMITTEE FOR APPRENTICESHIP/SKILLED TRADES

Preamble

hsi and the union have Indicatedtheir mutual interest in establishing ajoint
committee for advancing community based apprenticeshipand skilled trades
development.

The committee shall be comprised of no more than two (2) local 418 representatives
from the Union and no more than two (2) management/ exempt representatives from
hsi. Both parties agree to appoint persons with the required expertise in
Apprenticeships and Skliled Trades developmentto this Committee, For Each Unlon
member ON this Apprenticeship Committee shall suffermo loss of pay, benefits or
service and seniority during time spent on the Committee.

The Committee shall meet at the request of either party.

DUTIES OF THE COMMITTEE

The duties of the Committee shall include but not be limited to:

Make recommendations hy exploring options including apprenticeship and certificate
programs, in response ¢ operational requirements.

Make recommendations to the developmentof the program, Including content and
protocol and applicable grants.

Reviewingand evaluating program and make recommendations.

LETTER OF AGREEMENT
WAGE CLASSIFICATION REVIEW

This Letter of Agreement is without prejudice or precedentto the Collective Agreement and to
the parties' positions in any other forum.

1.

The parties agree to meet as soon as possible, but no later than November 30, 2009
to Implementthe following process.

The number of representatives from each of the Union and the Employer shall not
exceedtwo (2) in number. Leave for the TwWo {2} Unionrepresentatives to attend the
meetings shall be with pay and benefits by the employer.

Priorto the first meeting, the Employer shall provide the Unlon with the currentjob
descriptions, relatedjob descriptions, recentjob postings as well as rates of pay for
€hefollowing classifications:

Senlor Superintendent

Landscape Maintenance Person 1

Landscape Maintenance Person 2

Handyworker 2

Plumber (performing gasfitter duties)

Service Worker Maintenance
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The parties will reviewthe duties and responsibilities of the positions. The Employer
agrees R provide any rslevant information it gathers regarding the duties and
responsibilities for the position, as well as any relevantinformationrequested by the
Union.

The parties will havethe ability to rely on Job descriptions, job postings, external
comparators as Well as information from the workplace inits discussions with the
Employer.

The Employer agrees to consider any relevant Informationand input provided by the
Unionin the discussion and enter into hegotlations on the wage rates for the
positions set out in (3) above.

In the event an agreementls reached the rates of pay shall be retroactive to the date
of January 1, 2002 unlessthe parties otherwise agree to a different date.

Inthe eventthere Is a dispute, the matter Will be referredto the dispute resolution
mechanism set out herein.

(i) either party shall have the right to refer any unresoived issue, to TCHC's
Director, Labour Relations and Employee Services and to the Presidentof
Local 416, or their respective designates, for Inmediate discussionand
speedy resolution,

(i) inthe event that the issue is not resolved within five (5) working days from the
date of this referral, then either party shall have the rightto refer the issue(s)
In dispute to expedited arbitration. it & agreed that the arbitrator shall have
the jurisdiction to hear the substance d the issues and the parties agree they
will not raisejurisdictional objections inthis regard. In addition, itls agreed
that the arbitrator will have jurisdiction to award compensation changes, if
any, retroactivelyto January 1, 2009.

(i}  if either party refersthe Issues in dispute to an expedited arbitration process,
the dispute shall be heard by any of the following arbltrators who is available
to hear the matter within ten () days of Its referrat.

E.Les

J. Johnson
L. Mikus

F. Briggs

B. Sheshan

(v}  the arbitrator's decision shall be rendered, with or without reasons on the

same day that the dispute is heard, with reasonsto follow. The parties will
jointly advise the arbitrator of the need for an Immediate decision.
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Letter of Agreement
between

Toronto Civic Employees’ Union
Local 416, CANADIAN UNION OF PUBLIC EMPLOYEES

And

Toronto Community Housing Corporation
The parties agree as follows:

1) Employees actively working at age 68 Will continue to be eligible to receive the
following benefits outlined in article 16 0fthe Collective Agreement until the end of
the month in which their 70* birthday falls:

Accidental death and dismemberment Insurance— Article 16.07
Group Life insurance - Article. 16.04 (a)

Dental Benefits— Article 16.03

Extended Health Care Benefits — Article 16.02

Optional Group Life Insurance —Atrticle 16.04 (b)

2) With respectto Long Term Disability Benefits, the parties agree as follows:

a) All employees approved for or collecting Long Term Disability Benefits effective
September 27, 2007 Will retire at the end of the month in which they turn 88 years of age
and are not eligible for the benefits outlined in clause 1 or forLTD benefits after their
retirementdate as established by operation of this Article,

b) Employeeswho are actively at work and working at age 84 % years or olderand
become continuously il for 6 monthswill ve eligible to apply for disability benefits and will
have a 3" party medical assessment (perfarmed by the TCHC benefitcarrier)to determine
the status of their disability. The assessment process will be consistent with the medical
assessment process i place at the time for TCHC employees under age 65 whom are
applying for long Term Disability Benefits.

If an employee B approvedfor Long Term Disability benefits based en medical evidence,
the employee will be provided with 75% of their annual salary at date of illness for a
maximum period of two years (subjectto the limitations contained in this article) from the
date that they became disabled, and subject to the employee’s ongoing obligations to
provide evidence of continuing disability. After completion of the TWO year disability period
the employeewill retire from Toronto Community Housing Corporation.

Ifan employee returnsto work prior to the completion of the two year period and becomesill
again they will ogclf/ be eligible; if they are offill for a maximum of another 8 month
continuous period, after being Ie assessed, and approved. If the above criteria is met they
would receive 75% of their pre iliness salary fora period equal to the difference between
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any previous disability period, including WS!B benefits, that was incurred after the employee
reached age 6% and the 2 year maximum.

¢) Where an employee over the age of 65 goes off on illness and does not have sick
credits banked, the employee will be reported off illness no etedit/ino pay and be eligible to
apply for sick benefits with Employment Insurance for the first & months or period of no pay
status,

d) Employeeswho are younger than 64 ¥ years d age, butwhom are 63 or oider, and who
commence receipt of Long Term Disability benefits after the execution of these minutes of
settlement will be entitled to benefitsfor two years from the date they became disabled, and
will be assessed In accordancewith Article 2(b). Eligibility of these employeeswill be
subjectto the ongoing obligations respecting continued eligibility for Long Term Disability
benefits as outlined in Article 2(b). Employeeswho are |ess than 63 years of age when they
become disabled will be eligible for Long Term Disability benefits until they reach age 65.

e) Notwithstandinganything else contained in this Article, employees will not be eligible for
Long Term Disability benefits beyondthe end of the month in which they attain 70 years of

age, and all Long Term Disability payments shall cease at that fime.
3) OMERS Regulations:

a)The two year TCHC funded disabllity period would be considered 'Approved Leave of
Absence' with respect to OMERS. The employee will have the option to buy back this
period from OMERS at his/her expense.

b} If the employee chooses notto purchase this period, itwill not be consideredeligible
service.

4) Applicability

The parties agree that this agreement B intendedto delineate and modify the rights of
employees with regardto eligibility for benefits beyond age 65. Where there is any
Inconsistency between the terms df this agreement and the terms of the collective
agreement, this agreement shall govern.

5) Expedited process

Notwithstandingthe fact that the parties agree that the foregoing does form part of the
collective agreement inthe event that a difference arises relatingto €heinterpretation,
application or administration of said procedure the following expedited dispute resolution
procedure shall be followed:

i) either party shall have the rightto refer the matter to TCHC's Director, Labour
Relations and Employee Services and to the President of Local 418, or their
respective designated, for immediate discussion and speedy resolution;

ii) inthe event that the matter is not resolvedwithin five (5) working days from the date
d this referral, then either party shall have the rightto refer the issue(s) In dispute to
expedited arbitration;

fii} if either party refers the matter in dispute to an expedited arbitration process, the
dispute shall be heard by any of the following arbitrators who is availableto hearthe
matter within ten (10) days of its referral:
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G. Lee D. Randall K. Petryshen
M. Tims D. Statkman B. Sheshan

iv) The arbitrator's decislon shall be rendered, with or without reasons onthe same day
that the dispute is heard, with reasonsto follow. The parties will jointly advise the
arbitrator of the need for an Immediate decision.

LETTER OF AGREEMENT- ELIGIBLE BENEFITS FOR ACTIVE EMPLOYEES UPON
ATTAINING AGE 70
TCHC and the Union agree that all employees actively working at the end of the manth in
which they reach age 70 will continue to be eligible to receive the fotlowing benefits up to
and including December 31, 2011, Or any extension by taw:

o Accidental death and dismemberment Insurance — based on an amount equal to one (1)
time the employee's annual salary rounded to the next higher $1000, if not a multiple
thereof. TCHC shall pay one hundred percent (100%) of the premiums.

¢ Group Life Insurance- based on an amount equal to one (1) time the employee's annual
salary roundedto the next higher $10G0, if not a multiple thereof. TCHC shall pay one
hundred percent (100%) of the premiums.

¢ Dental Benefits - Article 16.03

¢+ Extended Health Care Benefits— Article 16.02

LETTER OF AGREEMENT

PROTECTIVE CLOTHING
TCHC andthe union agree to deal with uniform and safety boots/shoes Issues, the parties shall
meet within 30 days of ratification of the Collective Agreement.

LETTER OF AGREEMENT
SHAREDFACILITIES
TCHC and the Union agree to form a Committee to dealwith shared facilities, including but not
limited to washrooms, change rooms and lunchrooms.

The Committee will meet within 30 days of ratification of the Collective Agreement

LETTER OF AGREEMENT
TCHC EMPLOYMENT OPPORTUNITIES
There is a mutual interest between the Union and TCHC to enhance employment opportunities
within TCHC and elsewhere, consistentwith TCHC's vision.
To help accomplishthis, TCHC may hire individuals to work within the company to help develop
their skills, provide learningopportunities and enhance their knowledgefor possible future
employment. Opportunities may include general cleaning and landscaping.

As such, the Union and TCHC agree to meetwithin forty-five (45) days to:
)) create a Community Based Custodiat Opportunity position
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if) in-source all cleaning work that is presently contracted out

The Unionand the Employershall jointly: _
i) devise job descriptionsfor the Community Based Custodial Opportunity
i) develop terms and conditlons of employment

The parties further agree that the above is subject to an agreed to wage rate, during the term of
this agreement.

64



SIUBUBIIBYY ISUIONSIAIOG

oee 8c'Se &ve IBEE S JNANS SOLNAAEY

iFpE iPEe £vee B2°LE i gHde Sugeey uosisdaiseg Jones
2978 Zre a8 ce 1557 3 iHds Bunes vossedaomiag
el 9¥'sz ZLvT GO°vE i NS ssuenddy uosedasaleg Jousg
5992 2R XA GTeT 57T 1 1Ydg Baueyddy uosedsopusg
e 0z2'6e 2562 858 i Le3ge SSEID DIE - Jesuwbu mus
iese tige ¥652 gl'se i L0 LEZERESS L JONUOS) 1894
€ U0siad ajueleiiely sdesspue)

I¥EC 8LZZ ciee g¥ie 1 4D < UOB18 SouRUSILBYY 1IP0I
1 H0sugd BIUSUSIUIEIY sdeaspue]

12°3 24 £8°E giee s¥ee L 1dING L § UoSiad SxeuSiUe)] {Ipoisn)
GOEE 84°¢E ai’ig gcae i digy JACLLUM
4L°0E BE6T €58 or'iz ! NiegF £40 dlueLosy O ¢ vonelslinens
R4L tLse veed eLee 3 Higy JO378dRU| UORDSIC. Sl 188y
99747 8887 sz ieee 2 yeF wispusuusdng
gxree £8'8C S8°8¢ ZLeE 1 S50 AISNSH 3 uspusiiiadng Jouag
G0'ce 80'2e bt | RS B0 Seoe L GELY , UeRInsi=
51'Ge Ve iLET Za€e l GZLY JBNI] sy
T speig msposipuety

S8°6T Fitg7 1€'ge 28%¢ % BLEF £ sousuday Jeggsen

b8 Lt bt SR .%5%%&.1«. ! u\...t..iwu..‘w‘.\PVL.n.»..vvil xaw
LEOZ - 5002

»Fa FINAIHOE

65



Dated at Toronto, this 16™ day of March 2009.

Far the Union F’V‘ e Corporation

by, m) B — b e
Mark Fekguson / /Dave Turton )
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Ed Vergara_/
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Toronto Civic Employees’ Union
Local 416 - CUPE

T.C.E.U. Local 416 Executive Committee:

Mark Ferguson President

Dave Hewitt Vice-President

Darin Jackson Secretary-Treasurer

Jim Innes Recording Secretary

Ron Johnson Chiefof Stewards

Peter Quellette Chief of Health& Safety

Bozena Mathlin Outside Division Chair

Ed Vergara Housing Unit Chair
Contact Us:

Toronto Civic Employees’ Union — Local 416
110 Laird Drive

Toronto, Ontario M4G 3V3

Phone: 416-968-7721
Fax: 416-968-7829
Website: www.local416.org

General Membership Meetings:
Fourth Tuesday in March, June, September & December

Housing Monthly Unit Meetings:
Second Wednesday of each month at 5:30 p.m.
at Greenwood Towers (145 Strathmore Bivd.)
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