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ARTICLE1 - PREAMBLE

1.01

1.02

Itis the purpose of both partiesto this Agreement:

1) to maintain and improve harmonious relation and settled conditions of
employment betweenthe Employer and the Union;

2) to recognize the mutual value of joint discussions and negotiationsin all
matters pertaining to working conditions, employment, services etc.

3) to encourage efficiency in operations;

4) to promote the morale, well-being and security of all employees in the
bargaining unit of the Union;

5) to foster mutual respect betweenthe parties

Definitions

a) Any and all referencesto the word "Union" throughout this Agreement shall be
taken to meanthe Local Union of the Canadian Union of Public Employeesand
being Local 1919.

b) Department shall be understoodto be the following:

i) Nursing

i Dietary

i) Housekeeping
iv) Laundry

V) Maintenance
Vi) Program

Classification shall be understoodto be the following:

) RPN

ii) HCA/PSW/NA

iii) Dietary Aide

iv) Housekeeping Aide

V) Laundry Aide

Vi) Maintenance

vii)  Activity/Restorative Care Aide



ARTICLE 2 - MANAGEMENT RIGHTS

2.01 The Union recognizesthat the management function of the Employer and the direction
of working forces are fixed exclusively in the Employer, and shall remain solely with
the Employer except as specifically limited by the express provisions of this
Agreement, and without restrictingthe generality of the foregoing the Union
acknowledgesthat it is the exclusive function of the Employer to:

a) Maintainorder, discipline and efficiency;

b} Hire, discharge, direct, promote, demote, classify, transfer, layoff, recall and
suspend or otherwise discipline employees, provided that a claim of discharge or
discipline without just cause may be the subject of a grievance and dealt with as
hereinafter provided;

¢) Make and enforce and alter from time to time reasonable rules and regulationsto
be observed by the employees not inconsistent with the provisions of this
Agreement;

d) Determine and establish standards and proceduresfor the care, welfare, safety
and comfort of the residents inthe Nursing Home;

e) Havethe rightto plan, direct and control the work of the employees and the
operations of the Nursing Home. This includesthe right to introduce new and
improved methods, facilities, equipment and to control the amount of supervision
necessary, combining or splitting up work areas, work schedules and the increase
or reduction of personnel.

These rights shall not be exercised in a manner inconsistent with the expressed
provisions of this Agreement.

ARTICLE 3 - RECOGNITION
3.01 Bargaining Unit

The Employer recognizesthe Canadian Unionof Public Employees and its Local 1918
as the sole and exclusive collective bargaining agent for all employees of Woodland
Villa in Long Sault, Ontario save and except Supervisors, persons above the rank of
supervisor, Secretary and Assistant Secretary to the Administrator, graduate and
registered nurses, Life Enrichment Co-ordinator and Technical Personnel.



3.02

3.03

3.04

3.05

3.06

3.07

Representation

The Employer shall not bargainwith or enter into any agreement with an employee or
group of employees inthe Bargaining Unit. No employee or group of employees shall
undertake to represent the Union at meetings with the Employer without the proper
authorization of the Union. Inorder that this may be carried out, the Unionwill supply
the Employerwith the names of its officers duly elected to represent its members for
each respective committee’s. Such notice shall indicatethe term of office of each
position. The Employer shall not be requiredto recognize any such officer until such
notification is provided by the Union. Likewise, the supervisory personnelwith whom
the Union may be required to transact business.

Work of the Bargaining Unit

Personswhose jobs are not in the Bargaining Unit, excepting residents performing
minimal services, shall notwork on anyjobs which are included inthe Bargaining Unit
unlessitis for the purposes of instruction, experimenting or in emergencies, and
provided that the act of performingthe aforementioned operations does not in itself,
reduce the hours of pay of any employee within the Bargaining Unit.

No Other Agreement

No employee shall be required or permitted to make a written or verbal agreement
with the Employer or his representatives, which may conflictwith the terms of this
Collective Agreement.

Application of Agreement Provisions

The provisions of the Agreement shall be applicable to all employees within the
Bargaining Unit, including part-time employees, unless otherwise specified or
excluded.

Canadian Union of Public Employees Representative

The Union shall have the right at any time to have the assistance of a representative
of the Canadian Union of Public Employeeswhen dealing with the Employeron
matters relating to the Collective Agreement. Such representativeshall have access
to the Employer’'s premises at any reasonable time in order to investigate and assist in
the settlement of a grievance or any other matter, relating to the Collective Agreement
upon giving the Administrator Notice.

The patties agree that management and Union representatives shall conduct
themselves in a courteous and professional manner.



ARTICLE 4 = NO DISCRIMINATION

4.01

The Employer and the Union agree that there shall be no discrimination, interference,
restriction or coercion exercised or practisedwith respectto any employee in the
matter of hiring. Wage rates, training, upgrading, promotion, transfer, layoff, recall,
discipline, classification, discharge, or otherwise by reason of age, race, creed, colour,
ancestry, national origin, political or religious affiliation, sex or marital or parental
status, sexual orientation, family relationship, place of residence, disability, nor by
reason of hisfher membership or activity inthe Union. The Human Rights Code shalll
also apply.

ARTICLE % - UNION MEMBERSHIP REQUIRED

5.01

Upon hiring, an employee who is eligible for membership shall, as a condition of
employment, become and remain a member in good standing of the Union.

ARTICLE 6 - CHECK-OFF UNION DUES

6.01

6.02

Check-off Payments

The Employer shall deduct from every employee any dues, assessments or initiation
fees levied by the Union on its members.

Deductions
Dues deductions shall be made on every payroll and forwarded to the national

Secretary Treasurer of the Union no later than the 20™ of the month following the
month from which deductions were made.

ARTICLE 7 —-THE EMPLOYER AND THE UNION SHALL AQUAINT NEW EMPLOYEES'

7.01

New Employees

a) The Employer agrees to acquaint new employees with the fact that a Union
Agreement is in effect, and with the conditions of employment set out inthe articles
dealing with the Union Security and Dues Check-off.

b) The Union shall be notified of all appointments, hiring, layoffs, transfers, recalls
and termination of employment within seven (7) working days.

¢) The Union shall provide each new employee with a copy of the current Collective
Agreement within the orientation period. The employee shall sign to acknowledge
receipt.



7.02

Employee Interview

A new employee will have the opportunity to meet with a representative of the Unionin
the employ of the Home for a period of up to fifteen (15) minutes during the
employees first day of orientation period without loss of regular earnings. The
purpose of the meeting will be to acquaintthe employee with such representative of
the Union and the Collective Agreement.

The Employer shall advise the Union in advance as to the names of the persons listed
for such meeting and the time and place designated. The Union shall advise the
Employer, in writing as to which representative of the Union shall be responsible for
conducting meetings with new employees.

ARTICLE 8 - CORRESPONDENCE

8.01

All correspondence betweenthe parties arising out of this Agreement or incidental
thereto shall be inwriting signed and dated and shall pass to and from the
Administrator of the Home and the Secretary or her designate of the Unionwith the
exception of notices under Article 29.01. The Union shall be provided a designated
mailbox. It is agreed thatthe Secretary or her designate shall sign and date the form
providedto acknowledge receipt of all correspondence.

ARTICLE 9 - LABOUR MANAGEMENT BARGAINING RELATIONS

8.01

8.02

Union Bargaining Committee

A Union Bargaining Committee shall be appointed to consist of not more than four (4)
members of the Union. The Union shall advise the Employer in writing of the Union
nominees to the committee three (3)weeks in advance of the commencement of the
negotiation process. Committee membership shall remain the same throughout the
negotiation process.

Notwithstandingthe above, should the situation arise where a member of the Union
Bargaining Committee is unable to attend a negotiation meeting, due to illness or
emergency, an alternate member{s) may be substituted. The Union agreesto notify
the Employer in writing, of the substitution(s) as far in advance as it is reasonably
possibleto do so.

Function of Bargaining Committee
a) All matters pertaining to negotiating of changes to this Collective Agreement

shall be referred by the Union Bargaining Committee to the Employer for
discussion and settlement in accordance with provisions of this Agreement.



9.03

9.04

9.05

b)

The Employerwill make available to the Union any informationwithin his
possessionwith respect to job descriptions,job classificationsand employee
benefit plans, which is desired and requested by the Unionfor collective
bargaining purposes.

Meeting of the Bargaining Committee

Inthe event either party wishes to call a bargaining meeting with the other party, the
meeting shall be held at a place fixed by mutual agreement. Such meeting shall be
held not later than fifteen (15) calendar days after the request has been given or at
another mutually agreed time.

Cost of meetingfacilities to be shared by both parties.

Time Off for Negotiations

a)

Itis agreed that the four (4) designated members of the Union Bargaining
Committee who are in the employ of the Employer, shall have the right to
attend negotiating meetings held with representativesof the Employer, with
entitement to remunerationat his regular hourly rate of pay for time lost from
work while attending such meetings up to and including conciliation. Such
payment shall be limitedto the length of the meeting and shall not exceed the
amount the employee would normally have earned for such regular working
day.

Members of the Union Bargaining Committee scheduled to work the night shift
prior to the negotiating meeting shall be entitled to the day off for negotiations
and be paid in accordance with 8.04 a).

Labour Management Committee

a)

The Labour Management Committee shall consist of the Union President and
three (3) other designated representatives from the Union Executive/Stewards
and the Administrator and three (3) other designated representatives of the
Employer. Each party shall designate one (1) alternate to be present inthe
absence of a committee member.

Each party will advise the other in writing of the names of each designate and
committee membership shall be for a term of one (1) year.

An employee shall not suffer any loss of pay for attending meetings held with
the Employer during his regular working hours. Members attending meetings
of the Labour Management Committee on their scheduled time off shall be
paid for time spent at such meeting upto a maximum of one (1) hour at
their regular rate of pay. Such attendance shall not be subject to premium
payments and shall not result in overtime payments.



d)

The parties shall exchange a written agenda of issuesto be discussed one (1)
week in advance of the scheduled meeting.

Meetings shall be held in accordance with the committee terms of reference
agreed by the parties.

9.06 Function of Labour-Management Committee

The Committee shall concern itself with the following general matters:

a)

b)

Considering constructive criticisms of all activities so that better relations shall
exist betweenthe Employer and the employees;

Improving and extending services, including public relations, and relations with
residents:

Promoting safety and sanitary practices;

Reviewing suggestions from employees and/or Employer questions of working
conditions and services (but not grievances concerned with services);

Correcting conditions causing grievances and misunderstandings.

9.07 Minutes of Meetings

Minutes of Labour-Management Meetings shall be prepared by the Employer and
shall be dated, approved and signed by both parties. Copies of minutes shall be sent
to both parties and posted within three (3) weeks of the meeting.

ARTICLE 10 ~ GRIEVANCE PROCEDURE

10.01 Recognition of Union Stewards and Grievance Committee

Inorder to provide an orderly and speedy procedure for the settling of grievances, the
Employer acknowledges the rights and duties of the Union Grievance Committee and
the Union Stewards. The Stewards shall assist any employee which, the Steward
represents, in preparing and presenting his grievance in accordance with the
grievance procedure.

10.02 Stewards

The Union shall have the right to elect five (5) Stewardswho must be employees of
the Employer during their term of office, and one of whom shall be designated as a
Chief Steward.



10.03

10.04

10.05

10.06

Names of Stewards/ Supervisory Staff

a) The Union shall notify the Employer, within one (1) week after such
appointments of elections take place, inwriting, of the name of each Steward
and the department(s) she represents and the name of the Chief Steward,
before the Employer shall be requiredto recognize her.

b) Such notification shall identify the Stewardsterm of office.

c) The Ernployer shall notify the Union in writing, within one (1) week, of any
new Supervisory staff and the department(s) they represent, before the
Executive of CUPE Local 1919 shall be required to recognize them.

Grievance Committee

The Chief Steward, President of the Union and the Steward directly involved with the
grievance being settled shall constitute the Grievance Committee. Two (2) members
of the Committee shall constitute a quorum for any grievance matter. Itis understood
that the Grievance Committee shall be restrictedto three (3) members.
Notwithstandingthe above, it is understood that the griever shall have the rightto be
present at each step of the grievance procedure. Ifthe Presidentis unableto attend
the meeting, then the Vice-president shall attend.

Permissionto Leave Work

The Employer agrees that Stewards and Executive Officers shall not be hindered,
coerced, restrained or interferedwith in any way inthe performance of their duties
relatedto said grievance while investigating disputes and presenting adjustments as
provided in this Article. The Union acknowledgesthat Stewards and Executive
officers have their regular duties to perform on behalf of the Employer and that such
persons shall not leave their regular duties to attend to the complaints and grievances
of employees without having first secured permission from their immediate Supervisor,
which permission shall not be unreasonablywithheld. Stewards shall state their
destinationto their immediate Supervisor and shall reportagain to her at the time of
their returnto work. Time away from her job for the purpose of handling existing
grievances will be interpreted as time worked provided such handling is within the
Home, and provided the Steward returnsto her duties within the time approved by the
Supervisor.

Definition of Grievance

A grievance shall be defined as any difference arising out of the interpretation,
application, administrationor alleged violation of this Collective Agreement. The
Employer and the Union agree that it is of the utmost importance to attend to
complaints and grievances as quickly as possible.



10.07

An employee who has a complaint shall first take up the matter with the immediate
supervisor accompanied by a Steward, if they so desire, within ten (10) working days
of the time where the circumstances giving rise to it occurred or originated. If
circumstances (i.e. vacation) prevent an employee from verifying the accuracy of
his/her pay, it is understood that a payroll related complaint will be presented within
ten (10) working days of the time he/she is able to make such verification.

Itis agreed and understood that the employee has no grievance until the complaint
has been referredto the employee's immediate supervisor.

The supervisor shall provide a responseto the complaint within five (5) working days.
Failing a satisfactory resolve, the complaint may be taken up as a grievance inthe
following manner.

Settling of Grievance

An earnest effort shall be made to settle grievances fairly and promptly in the following
manner:

STEP1

If the complaint is not settled a formal written grievance stating the specific article(s) of
the Collective Agreement allegedly violated, redress sought and signed by the
employee shall be given to the supervisorwithin five (5) working days of her response
under Article 10.06 b).

The supervisor shall have five (5) working days after receipt of the written grievanceto
provide a written response.

STEP 2

If the grievance is not settled at Step 1, the Union may appeal it by giving written
notice of such appealto the Administrator within five (5) working days after receipt of
the Supervisor's written answer. The Administrator shall convene a meetingwith the
Grievance Committee and Union Representative at a time to be fixed by both parties.
Such discussion shall be held within ten (10) working days or another mutually
agreeable time. The Administrator or her designated representative shall give her
written response within seven (7) working days after the close of the discussion.

STEP 3

Ifthe grievance is not settled at Step 2, it may be appealed by a written notice of such
appeal given by the Union to the Employerwithin Seven (7) working days after the
receipt of the written answer of the Administrator or her designated Representativeto
Arbitration with the procedure and conditions inthe Arbitration clause herein after set

forth.

10



10.08 Policy Grievance

10.09

The Union may institute a grievance consisting of an allegation of a general
misinterpretationor a violation by the Employer of this Agreement affecting the Union.
Such grievance shall be filed at Step N0 2 of the Grievance Procedure providing that
it is presented within ten (10) working days after the circumstancesgiving rise to the
grievance have originated or occurred. However, it is expressly understoodthat the
provisions of this clause may not be used to institute a grievance directly affecting an
employee or employees, which such employee or employees could themselves initiate
and the regular Grievance Procedure shall not be thereby bypassed.

a) The parties may agree that there are circumstances where the services of
a grievance mediator may allow for an objective, independent review of
the issue(s) in dispute and assist the new parties in resolving grievances.

By mutual agreement, the parties may extend the time limits for the
grievance and utilize the services of a Mediator.

b) The parties shall agree on a Mediator and the cost of the Mediatorwill be
shared between the parties.

c) Proceedings before the Mediator shall be informal. Accordingly, the rules
of evidence will notapply, noformal record of the proceedings shall be
made and legal counsel shall not be used by either party.

d) If possible an agreed statement of facts will be providedto the Mediator.

e) Inthe eventthat a grievance which has been mediated subsequently
proceeds to arbitration, no person serving as a mediator may serve as
Arbitrator, unless otherwise agreed.

Management Grievance

Any grievance instituted by Management is to be referred in writing, stating particulars
of the grievance and the redress sought, to the Secretary of the Union within five (5)
working days of the incident so grieved. Priorto the rendering of a decision under this
Article, a meeting will be held between the parties concerned within five (5) working
days of the Grievance submission to endeavour to resolve the matter being disputed.

The Grievance Committee shall meet within ten (10) working days of such meeting
and shall provide the Employer with a written response within five (5) working days of
such meeting. Failing a satisfactory settlement being reached, the Employer may
refer the grievanceto Arbitration as set forth in Article 11.



10.10

10.11

10.12

10.13

Group Grievance

Where a number of employees have identical grievances and each employee
would be entitled to grieve separately, they may presenta group grievance in
writing, identifylng each employee who is grieving, to the Department Head or
his designate in accordance with Step Bofthe grievance procedure. Where the
Union requires additional time, the parties may agree to an extension df time
limits in accordance with Article 1 107.

Facilitiesfor Grievance

The Employer shall supply the necessary facilities for the grievance meetings.
Mutually Agreed Changes

Any mutually agreed changes to this Collective Agreement shall form part if this
Collective Agreement and are subject to the Grievance and Arbitration Procedures.

Working Days

For the purpose of this Article, working days shall not include Saturday, Sunday or
Statutory Holidays.

ARTICLE 11 - ARBITRATION

11.01

11.02

Composition of Board of Arbitration

Either party may, within fifteen (15) working days of the rendering of a decision by the
Grievance Committee or the Administrator under Step 3 of the Grievance Procedure,
request that a grievance be submitted to arbitration. The request shall be made by
registered mail addressed to the other party of the agreement, indicating the name of
its nominee on an arbitration board.

Within five (5) days thereafter, the other party shall answer by registered mail
indicating the name and address of its nomineeto the arbitration board. The two (2)
nominees shall then meet to select an impartial chairman. The parties may, in lieu of
a Board of Arbitration, elect by mutual agreement to refer a grievance to a sole
Arbitrator.

Failure to Appoint
If the party receivingthe notice fails to appoint an arbitrator, or if the two (2) nominees
fail to agree upon a chairman within seven (7) days of their nomination, the

appointment shall be made by the Ontario Labour/Management Arbitration
Commission upon request of either party.

12



1 103

11.04

11.05

11.06

1 107

Board Procedure

The Board shall determine its own procedure, but shall give full opportunity to all
parties to present evidence and make representations.

Decision of the Board

The decision of the majority shall be the decision of the Board. Where there is not
majority decision, the decision of the Chairman shall be the decision of the Board.
The decision of the Board of Arbitration shall be final, binding and enforceable on all
parties, and may not be changed. The Board of Arbitration shall not have the power
to change this agreement or to alter, modify Or amend any of its provisions. However,
the Board shall have the power to dispose of a grievance by any arrangement which it
deemsjust and equitable.

Disagreementon Decision

Should the parties disagree as to the meaning of the Board’s decision, either party
may apply to the Chairman of the Board of Arbitration to reconvene the Board to
clarify the decision, which it shall do within thirty (30) days of the date of the award.

Expensesof the Board
Each party shall pay:

i) The fees and expenses of the nominee it appoints;
if) One-half (1/2) of the fees and expenses of the Chairman.

Amending of Time Limits

a) Failure of the Employerto reply in accordance with the agreed time
frames of the grievance, mediation and arbitration procedureswill be
considered a denial of the grievance.

b) Failure of the Unionto carry the grievance through the grievance,
mediation or arbitration procedure as per the steps and time limited
providedfor in the collective agreement will resultin the grievance
consideredto be abandoned.

c) No grievance shall proceedto mediationor arbitration without first having
been carried through all agreed steps and time lines of the grievance
procedure.

d) Time limits established in both the grievance, mediationand arbitration
procedures may be extended only by mutual and written consent of the
parties.



ARTICLE 12 - DISCHARGE, SUSPENSION AND DISCIPLINE

12.01

12.02

12.03

12.04

12.05

Discharge Procedure

A full-time employee who has completed his three (3) month'’s (four hundred and fifty
(450) hours for part-time employees) probationary period may be suspended or
dismissed for just cause and upon the authority of the Employer. Such employee and
the Union shall be advised promptly in writing by the Employer of such discharge or
suspension.

May Omit Grievance Steps

An employee considered by the Union to be wrongfully or unjustly discharged or
suspended shall be entitled to a hearing under Article 10, Grievance Procedure, within
five (5)working days. Step 1 of the Grievance Procedure shall be omitted in such
cases.

Burden of Proof

i) Incases of discharge and discipline, the burden of proof or just cause shall rest

with the Employer.
i) Evidenceto be used by the Employer shall be made knownto the Unionin

advance of the grievance meeting.
Unjust Suspension of Discharge

When it has been determined that an employee has been unjustly suspended or
discharged, such employee shall be immediately reinstated in his former position
without loss of seniority. He shall be compensated for all time lost in an amount equal
to his normal earnings during the next pay period preceding such discharge or
suspension, or any other arrangement of compensation which is just and equitable in
the opinion of the parties or inthe opinion of a Board of Arbitration, if the matter is
referred to such a Board.

Warnings

Whenever the Employeror his authorized agent deems it necessary to censure an
employee or to provide redirection and/er reclarification of performance
expectations with an Education and Awareness, in a manner indicating that
dismissal may follow any further infraction or may follow if such employee fails to bring
hiswork up to a required standard by a given date the Employer, shall, within ten {10)
days thereafter, give written particulars of such censure or Education and
Awareness to the employee involved with a copy to the Union. Itis understood that
“Education and Awareness is non-disciplinary in nature.

Where the Employer is investigating an issue which may lead to disciplinary action, the
employee shall have the right to Union representation if he/she so desires.

14



12.06 Disciplinary Report

12.07

12.08

12.09

The Employer shall make available to an employee or an Officer of the Union, with the
consent of the employee concerned, any report concerning his work which may be on
file including particularsof any complaint that may be detrimentalto the employee’s
advancement or standing with the Employer. An employee shall acknowledge viewing
such report or complaint by affixing thereto his signature. Where an employee
received a disciplinary report and receives no further reports of a similar nature for a
period of twelve (12) months, such report shall be removed from the employee’sfile
and shall not thereafter be used against him/her.

Where disciplinary action involves abuse or neglect of a resident, the report
shall be removed from the employee’s file after a period of eighteen (18) months
providingthe employee’s file has remained discipline free for such eighteen (18)
month period.

Rightto Have Steward Present

a) Where the Employer intends to discipline an employee, the Employer shall so
notify the employee in advance in order that the employee may contact hisfher
Steward or Union Officerto be present at such meeting.

b) If the Employer deems it necessary to take disciplinary action against an
employee, the employee will be advised of such pending discipline within (10)
ten working days of the Employer becoming aware of the facts giving rise to the
discipline.

Access to Personnel File

An employee shall have the right, not more than once every three (3) months during
normal office hours, with or without a Union representative, to have access to review
his’her personneltile. An employee shall have the rightto respond inwriting to any
document therein and such reply shall become part of the permanent record.

Witnesses

At any stage of the grievance or arbitration procedure, the parties may have the
assistance of any employee(s) concerned as witnesses.

In order to facilitate appropriate scheduling inthe Home, the Union shall provide the
Administrator with a written request for witnesses to be scheduled off at least one (1)
week in advance where possible. Ifthe Union fails to provide such notice, it is
understoodthat there will be no guarantee that the leave will be granted.



ARTICLE 13 - SENIORITY

Definitions a) Full-time employees are those employees regularly scheduled to work

more than forty-eight (48) hours biweekly.

b) Part-time employees are those employees regularly scheduled to work
forty-eight (48) hours bi-weekly or less.

13.01 Seniority Defined

a) Full-time Employees

Seniority is defined as the length of service inthe bargaining unit which shall
include service with the St. Lawrence Estate providing there has been no break
in service between 8i. Lawrence Estate and Woodland Villa. An employee who
has completed his probationary period, as set out in Clause 13.03 below, shall
have his name placed on the seniority list and shall be credited with three (3)
months of seniority.

b) Part-time Employees

d)

i) Seniority is defined as the number of hoursworked in the bargaining
unit. An employee who has completed his probationary period, as set out
in clause 13.03 below, shall have his name placed on the seniority list
and shall be credited with four hundred and fifty (450) hours of seniority.

i) Seniority for part-time employees will accrue by hours of work, fifteen
hundred (1500) hours being equivalent to one (1) year seniority and one
hundred and twenty-five (125) hours equating to one (1) month.

Where full-time employees change their status to part-time, and where part-
time employees change their status to full-time, the following equation shall be
used when converting hours of work to years of service and vice-versa:

1600 hours = one year service
125 hours = one month service

Under no circumstance can an employee gain more than one (1) year of
service in oneyear. Regardless of the number of hours worked in a year,
a part-timeemployeeshall not accrue morethan fifteen hundred (1500)
hours of seniority per year. This cap will be applied to all provisions
related to service/seniority rights providedfor inthe Collective
Agreement.

16



13.02 Seniority List

13.03

a)

b)

The Employer shall maintaina seniority list showing years and months of
service for full-time employees and the number of hours worked for part-time
employees. Full-time employees who have transferred from part-time shall
have their seniority expressed in years and months (if less than one (1) year)
and hours (if less than one (1) month).

An up-todate seniority list shall be sent to the Union and posted on the bulletin
board designated therefore, in February and August of each year. Employees
shall have thirty (30) calendar days from the date of posting to notify the
Employer of any errors in seniority calculations. If no errors are reported within
such thirty (30) day period, the seniority list shall be accepted as correct for all
employees.

For the purpose of applying calculated seniority the following will apply:

i} Job posting: calculatedto the closing date of the posting
i) Any other circumstances: in accordance with the most recent posted
seniority list

Probationfor Newly Hired Employees

Newly hired employees shall serve a probationary period as follows:

a)
b)

c)

d)

Full-time employees: three (3)months from the date of hiring
Part-time employees: four hundred and fifty (450) hours from the date of hire

Newly hired employees may be discharged at the discretion of the Employer
during probationary periods.

Should an employee assume a full-time position during his probationary period
as a part-time employee, any shifts worked shall be considered as a portion of
expired probation in the full-time position. Duringthe probationary period, the
employee shall however, be entitled to all other rights and benefits of this
agreement, unless otherwise provided herein, and with the exception of the
grievance procedures pertainingto discharge.

Any hours worked on a modified work program during the probationary
period shall not be considered probationary time served under the
provision of Article 13.03 a) orb).



13.04 Loss of Seniority

b)

An employee, because of sickness, accident or leave of absence shall
not lose seniority rights. Leaves of absence not related to accident or
illness shall be without loss or accrual of seniority unless
otherwise specified in this agreement.

Employees on leave of absence dueto illness or a non-work related
accident shall continueto accrue seniority while in receipt of
Weekly Indemnity benefits.

An employee shall be deemed terminated inthe event of:

She is dischargedfor just cause and is not reinstated.
She voluntarily resigns.

She is absent from work in excess of two (2) working days without
approval or sufficient cause.

She fails to return to work within seven (7) calendar days following layoff
and after being notified by registered mailto do so, unlessthrough
sickness or otherjust cause.

She is laid off for a period of longer than eighteen (18) months.

She fails to returnto work uponthe termination of an authorized leave of
absence.

ARTICLE 14 - PROMOTION AND STAFF CHANGES

14.01 a)

)

When a vacancy occurs, or a new position is created inside the
bargaining unit, the Employer shall post notice of the positionwithin two
(2) weeks of the position becoming vacant on the bulletin board
designated for such purpose, for a minimum of seven (7) calendar days
and send a copy of the notice to the Union at the same time as the
vacancy is posted.

The posting shall be awarded within seven (7) working days following the

application deadline. The successful applicant shall assume the posting
as scheduling permits.
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b) Temporary Vacancies

i) Temporary vacancies expectedto last sixty (60) days or more shall be
posted inthe same manner as 14.01 (a). Itis understood that where the
Employer could not be reasonably aware of a vacancy lasting more than
sixty (60) days, such vacancy shall be posted when the Employer
becomes aware, or after sixty (60) days whichever comes first.

Such vacancy will be filled in accordance with the provisions of Article
14.04. The successful candidate will be paid the regular rate of pay in
accordance with employee's seniority status. Part-time employeesfilling
temporary full-time vacancies shall maintaintheir part-time status for a
maximum of one month, at which time the employee shall be paid the full-
time rate and be eligible for full-time benefits.

Full-time employees filling temporary part-time vacancies shall maintain
their full-time status for one month, at which time the employee shall be
paid the part-time rate and will not be eligible for full-time benefits.

if) Vacancies of sixty (60) days or less need not be posted but shall be filled
by the most senior part-time employee with the required qualifications to a
maximum of forty-eight (48) scheduled hours per pay period.

iii} Full-time employees may apply for temporary vacancies of more than sixty
(60) days.

iv) An employee holding a temporary vacancy that extends to one (1) year
or beyond, may choose to remain in said temporary vacancy or returnto
her permanent position at the end of each year in the temporary position.

If the employee chooses to returnto her former position, the temporary
vacancy shall be re-posted.

c) Probationary employees may apply for job postings provided such posting isfor a
positionwithin the same department.

d) Itis understood that the posted schedules for employees filling a temporary
vacancy may be changed without notice in the event of an employee on leave
returning to work.

14.02 Information in Postings

Such notice shall contain the following information:

Nature of position, qualifications, required knowledge, education, skills and shift.



14.03

14.04

14.05

14.06

NO Outside Advertising

Outside advertising for any job vacancy shall not occur until notice has been posted in
accordance with Paragraph 14.01.

Role of Seniority in Promotions and Transfer

Both parties recognize:

i) The principle of promotionwithin the service ¢ the Emg oyer.

ii) That job opportunity should increase in proportion to length of service.

Therefore, in making staff changes, transfers or promotions, appointment shall be made
of the applicant with the greatest seniority, provided he possessesthe required
qualifications. The successful applicant shall be notified within two (2) weeks of the
completion of the posting.

Trial Period

The successful applicant shall be placed ontrial for the period of forty-five (45)alendar
days. Conditionalto satisfactory service, the employee shall be declared permanent
after the period of forty-five (45) calendar days. Inthe eventthe successful applicant
proves unsatisfactoryinthe position during the trial period, or if the employee is unable
to performthe duties of the newjob classification, he shall be retumed to his former
position, wage or salary rate and without loss of seniority.

Any other employee promoted or transferred because of the rearrangement of positions
shall also be returned to his former position, wage or salary rate, without loss of
seniority. During the forty-five (45) day trial period, the employee shall not be eligible to
apply for any other position, unlessthe new posting is for a different shift or the new
posting provides for additional hours or the trial period is in a temporary position and the
new posting is a permanent position.

It is understood that the trial period only applies to employeeswho have assumed a new
position in a different classification.

Promotions Requiring Higher Qualifications

Where there is no qualified applicant for a posted position, considerationfor promotion
will be givento the senior applicantwho does not possess the required qualifications,
butwho is preparing for qualifications prior to the filling of the vacancy. If such
employee is promoted, he will be given an opportunity to qualify within forty-five (45)
days and if he fails to qualify he shall revertto his former positionand wage rate. This
paragraphto comply with MOH regulations.
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14.07

14.08

14.09

14.10

Notificationto Employee and Union

a) Within seven (7) calendar days of the date of appointmentto a vacant position,
the name of the successful applicant shall be posted on the designated bulletin

board.

b) An employee voluntarily terminating his employment shall notify the Employer
and the union at least ®0 (2) weeks priorto the effective date of such
terminations.

Handicapped Worker Provision

An employee unable through injuryor illness to perform his normal duties may be
provided with alternate suitable employment if such is available, and provided such
employee does not displace another employee. Itis understoodthat this provision shall
not apply to work related illness or injury.

Older Worker Provision

An employee who through advancing years if unable to perform his normal duties, may
be provided with alternate suitable employment if such is available and provided such
employee does not displace another employee.

Retirement

The retirement age for all employees within the Bargaining Unit shall be 65 years. An
employee, having attained retirement age, may be retained subject to the approval of
the Employer, providing he is medically fit and capable of performing his work
satisfactorily.

ARTICLE15 - LAYOFFS AND RECALLS

15.01

Layoff shall be defined as a period of at least one (1) week in which an employee
receives less than three-quarters’ {3/4) of the wages she would eam at her regular rate
in a regular non-overtime work week. The Employer shall give at least one (1) week
notice of layoff.

15.02 The Employer agrees to meetwith representatives of the Union prior to the

implementationof any layoffs or reduction of hours in order to give the parties an
opportunity to discuss alternative solutions.



15.03 No New Employees

No new employee shall be hired untilthose qualified to perform the same type and class
of work on lay-off have been given an opportunity of recall.

15.04 Advance Notice of Layoff

a)

b)

Inthe event of a proposed layoff of a permanentor long-term nature of thirteen
(13) weeks or more, the Employerwill provide the Unionwith at least eight (8)
weeks' notice. This notice is not in addition to required notice for individual
employees.

Inthe event of a layoff of a permanentor long-term nature, the Employer will
provide affected employeeswith notice in accordance with the Employment
Standards Act as follows:

f)

i)

ii)

iv)

Vi)

vii)

viif)

one (1) week's notice inwriting to the employee if her period of
employment is lessthan one (1) year

two (2) weeks' notice inwriting to the employee if her period of
employment is one (1) year or more but less than three (3) years

three (3) weeks' notice in writing to the employee if her period of
employment is three (3) years or more but less than four (4) years

four (4) weeks' notice in writing to the employee if her period of
employment s four (4) years or more but less than five (5) years

five (5) weeks' notice inwriting to the employee ¥ her period of
employment is five (5) years or more but less than X (6) years

six (6) weeks' notice inwriting to the employee if her period of employment
is six (6) years or more but less than seven (7)years

seven (7) weeks' notice inwriting to the employee if her period of
employment is seven (7)years or more but less than eight (8) years

eight (8) weeks' notice inwriting to the employee if her period of
employment is eight (8) years or more.

15.05 Where a layoff results in the subsequent displacement of a member(s) of the bargaining
unit, the original notice provided for in (a) shall be considered notice to the Union of any

subsequent layoff.
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15.06 Lay-Off Procedure

a)

d)

Inthe event of lay-off, the Employer shall lay off employees in the reverse order
of their seniority within their classification, provided that there remain on the job
employeeswho have the skill, ability and qualifications requiredto performthe
work.

An employee who is subjectto lay-off shall have the right to either:
i} acceptthe lay-off, or

i) displace an employee who has lesser bargaining unit seniority and whose
regularly scheduled hours (number and shift) are most comparable to
those of the laid off employee in a lower or identical paying classification
in the bargaining unit if the employee originally subject to lay-off has the
skill, ability and qualifications requiredto perform the duties of the lower or
identical paying classification without training other than orientation. Such
employee SO displaced shall be laid off.

Inthe event that there are no employeeswith lesser seniority in lower or identical
paying classifications, as defined in this article, a laid off employee shall have the
rightto displace an employee with lesser seniority who is the least senior
employee in a classificationwhere the straight-time hourly rate at the level of
service correspondingto that of laid off employee is within 5% of the laid off
employee's straight time hourly rate provided he is qualified for and can perform
the duties without training other than orientation. Such employee so displaced
shall be laid off.

An employeewho choosesto exercise her right to displace another employee,
shall advise the Employer, in writing, of her intentionto do S0,and identifythe
positionto be claimed within seven (7) days after receivingthe notice of lay-off.

An employee who choosesto accept the lay-off shall notify the Employer of her
intention, in writing, within seven (7) days after receiving the notice of lay-off. Itis
understoodthat in doing so, the employee forfeits her bumping rights.

15.07 Recall Rights

a)

An employee shall have opportunity of recall from a lay-offto an available
opening, in order of seniority, provided he or she has the skill, ability and
qualifications required to perform the work before an opening is filled on a regular
basis under ajob posting procedure. The posting procedure inthe collective
agreement shall not apply untilthe recall process has been completed. In
determiningthe skill, ability and qualifications required to performthe work for the
purposes of the paragraphs above, the Employer shall not act in an arbitrary or
unfair manner.



g)

No new employee shall be hired until all those laid off for less than eighteen (18)
months have been given the opportunity to returnto work providedthe
employee(s) on lay off have the skill, ability and qualificationsto performthe
available work. The Employer shall notify the employee of recall opportunity by
Registered Mail, addressed to the last address on record with the Employer. The
notification shall state the positionto which the employee is eligible to be recalled
and the date and time at which the employee shall returnto work. The employee
shall notify the Employer of her intentto assume or refuse the positionwithin five
(5) days of receipt of the Remstered letter. Receipt of the Registered letter shall
be deemed to be on the fifth (™) day following the date of mailing. The employee
is solely responsible for his proper address being on record with the Employer.

The Employer shall pay its' share of the insured benefits premiums for the month
in which the lay-off occurs.

Employeeson lay-off or notice of lay-off shall be given preference for temporary
vacancies, which are expected to exceed sixty (60) days of work. An employee
who has been recalledto such temporary vacancy shall not be required to accept
such recall and may instead remain on lay-off. This provision supersedes the job
posting provision.

A laid off employee shall retain the rights of recall for a period of eighteen (18)
months.

For purposes of lay-off and recall, full-time and part-time seniority will be deemed
to be merged. Accordingly, one (1)year full-time seniority equals fifteen hundred
(1500) hours' part-time seniority.

An employee recalledto work in a different classification from which he or she
was laid off shall have the privilege of returningto the original classification which
was held prior to the lay-off should a permanent position become vacant within
nine (9) months of being recalled. This shall only apply after everyone qualified
has been recalled.

An employee who has been displaced into a different classification shall have the
privilege of returning to the original classification, which was held priorto the
displacement should it become vacant within nine (9) months of being displaced.

This shall only apply when a laid off employee is not qualified to work inthe
position they are being recalled to.

An employee may electto refuse the opportunity to return to her original

classification. It is understood that in doing so, such employee forfeits the
rights provided for under this Article.
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h) Employees whose hours have been reduced shall have the opportunityto
increase their hours to the number they were at prior to the reduction, before
activating the recall procedure. If the employee opts notto exercise his/her
right under these provisions, he/she forfeits any future entitlement to have her
hours reinstated.

15.08 Grievances on Lay-offs

Grievances concerning layoffs due to a reduction inthe working force shall be initiated
at Step 2 of the Grievance Procedure.

15.08 Contracting Out

In order to provide security for members of the bargaining unit, the Employer agrees that
it will not contract out any work which is normally performed by members of the
bargaining unit, except that the Employer shall have the rightto continue to contract out
work inthe area of sewing, snow removal and lawn maintenance. Itis acknowledged
that this term will not prohibit the short term use of outside replacement personnel where
regular employees are not available.

ARTICLE 16 - HOURS OF WORK
16.01 Regular Working Hours

a) The regular working hours for full-time employees within the Bargaining Unit
shall not be more than seven and one half (7%) hours per shift excluding a
thirty (30) minute meal break and the total regular working hours shall not
exceed seventy-five (75) hours during a scheduled two (2) week period.

b) The regularworking hoursfor part-time employees within the Bargaining Unit
shall not be less than three (3) hours’ and not more than seven and one half
(7%) hours per shift. The maximum number of hours a part-time employee will
be regularly scheduled to work shall range between forty-two (42) paid hours’
and forty-eight (48) paid hours’ during a scheduled two (2) week period.

c) Part-time employees working more than four (4) consecutive hours shall be
entitled to a thirty (30) minute unpaid meal break.

d) Notwithstandingthe above, due to the nature of care, the Employer may
introduce shifts of less than seven and one half (7%) hours upon agreement by

the Union.

Such agreement will not be unreasonably withheld where shifts of less than
seven and one-half (7%) hours are deemed to be in the best interest of the care
of the residents and/or the workload or health and safety of employees.



16.02

16.03

16.04

a)

b)

c)

No employee shall be scheduled to work more than five (5) consecutive days
without his consent or agreement thereto. An employee’s application for ajob
posting is agreed to be her consent.

Shift rotation for current full-time and part-time employees may only be
introduced after the Union and the Employer have reached mutual agreement
on implementation of such rotation, failing to reach mutual agreement the
matter may be referredto the grievance procedure.

It is understood that this provision shall not apply to new employees or to
employees who choose to rotate shifts through the job posting procedure.

Work Schedules

a)

e)

i) Work schedules for all employees shall be posted in each respective
department TWO (2) weeks in advance of the start of the new schedule.

i) It is the responsibility of employees to check the schedule for their hours of
work.

ifi) Ifthe Employer amends the schedule once it is posted, he shall notify the
employee of the changes or additions within twenty-four 24) hours of the
change taking effect.

Work schedules shall be arranged to allow for equality of weekend distribution. It
is understood that a weekend shall mean Friday 11:00 p.m. until Sunday11:00
p.m.

Work schedules shall provide for a minimumof sixteen (16) hours off between
shifts except for the main cooking shift where only fifteen (15) hours are required.

Employees may submit written requestsfor a specific day off. Such requests will
not be unreasonably denied, providing the request is received one (1) week prior
to the posting of the schedule. Only in extenuating circumstanceswill requests,
not submitted one (1) week priorto the posting of the schedule, be considered.
The schedules once posted shall not be changed without mutual consent of the
employee and the Employer.

Rest Pariods

a)

b)

Employees scheduled to work more than three (3) hours and up to six (6) hours
shall be entitled to one (1) rest period of fifteen (15) minutes.

Employees scheduled to work more than six (6) hours shall be entitled to 0 (2)
rest periods of fifteen (15) minutes.
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C)

All rest periods are to be taken at atime and place scheduled by the Employer

16.05 Call-ins

a)

d)

A call-in shall be defined as less than twenty-four (24) hours' notice from an
employee that he/she is unable to reportfor duty in accordance with the posted
schedule. More than twenty-four (24) hours notice from an employee that
he/she is unable to report for duty in accordancewith the posted schedule will
be considered an available shift and will be filled in accordance with the
scheduling provisions of Article 16.03.

Parttime employees shall be given the opportunityto be called infor extra shifts
on days they are not scheduledto work, in order of seniority, within their
classification.

Employees shall be given the opportunity to be called in for extra shifts inthe
following manner:

i) Part-time employees not scheduled to work with less than seventy-five
(75) hours in order of seniority within their classification.

i) Full-time employees not scheduled to work with less than seventy-five
(75) hours in order of seniority within their classification.

iii) Employeeson the alternate list

iv) Employees already scheduled on short shifts in order of seniority within
their classification, not resulting in overtime.

V) Overtime in order of seniority within their classification, at the discretion
of the Employer.

An employee called after a shift has begun shall be paid from the time the call
has been accepted provided he/she reportsto work within thirty (30) minutes of
the call.

Any employees not wishing to work more than the shifts he/she is scheduled for,
will have to fill out a form provided by the Employer stating such and shall have
no recourse or complaintfor not having been called. Changes to such request
may be submitted twice (2) during the calendar year by April 1%, for the penod
May 1* to October 31* and October 1* for the period November1 to April 30™,

Any employee hired following the date of ratification of this agreement
and whose terms of hire include a commitmentto shift availability for call
ins, shall be expected to meettheir conditions of employment and be
availableto work all shifts required for their classification.
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e) Where employees wish to be available for call-ins to other classifications, they
will be added to the altemate call-in list for that classification provided they have
the skill, ability and qualificationsto performthe available work without
training/orientation.

ARTICLE 17 - OVERTIME

17.01

17.02

17.03

17.04

17.05

17.06

Overtime Defined- Full-time & Part-time Employees

Overtime shall be paid for all hours worked over seven and one half (7 ¥z) hoursin a
shift and seventy-five (75) hours bi-weekly at the rate of time and one half (1 %)the
employee's regular rate of pay.

Meal Allowance

An employee who works overtime in excess of four (4) hours at the end of his regular
shiftand who has not been notified before reporting for work that he will be required to
do so, will be paid a meal allowance of up to SX dollars ($0.00) upon presentation of a
receipt therefore, or Employerwill provide meal.

No Lay-offto Compensate for Overtime

Employeeswho work overtime will not be required to take time off from regularly
scheduled hoursto make up for overtime worked, but may take equivalent time off by
mutual agreement.

Distribution of Overtime

The Employer shall assign any available overtime to employees who are willing and
qualifiedto perform the available work on the basis of seniority within each department.

Overtime During Lay-off

There shall be no continuous overtime worked in any department while there are
employees on lay-off able to performthe available work except during periods of
emergencies.

Call Back Pay Guarantee

a) A full-time employee designated to be on stand-by who has completed his
regularshift and has left the Home and who is called back to work will be paid
one and one-half (1%o)times his straight time hourly rate for all hours worked on
the call-back with a minimum of four (4) hours at his regular rate of pay or at time
and one-half (1/2) for the hours actually worked, whichever is greater, from the
time he leaves his home to report for duty.
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17.07

17.08

b) A part-time employee shall be guaranteed a minimum of four (4) hours work.

Turn around Time

Employees scheduled to work with less than sixteen (16) hours off between shifts,
except inthe kitchenwhich shall be fifteen (15) hours, shall be compensated at one
and one-half (1%) times their regular rate of pay. This shall not include call-ins.
There shall be no pyramiding of overtime payment.

No Pyramiding of Overtime

There shall be no pyramiding of overtime payment. Overtime premiums for a part-time
employee shall be one and one-half (1%) times her regular straighttime hourly rate
established in Schedule "A". Premium payment shall not be made on part-time
percentage in lieu of benefits.

ARTICLE 18 - HOLIDAYS

18.01

18.02

Paid Holidays

The Employerrecognizes the following as paid holidays:

New Year's Day Civic Holiday

Day after New Year Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Canada Day Boxing Day

Second Monday in February.

Work on a Holiday

a) All employees who are requiredto work on one of the above listed holidays shall
be paid at the rate of time and one-half (1) her regular hourly rate for all hours
worked.

b) Where an employee qualifies for holiday pay in accordance with Article 18.05, the
employee may choose to:

i) Receive compensationfor the holiday at time (1x} OR

if) Take another day Off with pay at a ime mutually agreeable between the
Employer and the employee within four (4) months of the holiday. Such
day shall not be unreasonably denied provided a written request is
received a minimum of fourteen (14) days prior to the day off. Failure to
take the holiday will result in compensation at the rate in effect on the day
the holiday occurred.



18.03

18.04

18.05

c) A shift that begins or ends during the twenty-four (24) hour period of the
holiday, where the major portion of the time worked falls within the holiday,
shall be deemed to be work performed on the holiday for the full period of the
shift.

d) Parttime employees shall be scheduledto work paid holidays in order of
seniority.

Compensationfor Holidays falling on a Scheduled Day Off

When any of the above-noted holidaysfall on an employee’s scheduled day off, and the
employee is entitled to a statutory holiday in accordance with Article 18.08,

i) The employee shall receive payment equal to one day’s pay OR

i) An employee who qualifies for a statutory holiday in accordance with 18.05 may
take another day off with pay in accordance with article 18.02 (b}, ii)

Holiday Pay Remunerationfor Part-time Employees

Holiday pay for part-time employees will be computed on a basis of an average of the
number of hours worked in the four (4) weeks immediately preceding the holiday and
shall be paid at the employees current rate of pay.

Entitlementto a Holiday
Inorder to be entitled to a statutory holiday with pay:
a) Part-time employees must have completedthree (3) months of employment;

b) All employees must have worked their last scheduled working day before the
holiday, the holiday, if scheduled, and their first scheduled working day after the
holiday unless excused by virtue of illness verified by a medical certificate, unless
absence is due to an authorized leave of absence for which the employee is
entitledto remunerationat her regular rate of pay. Payments under the weekly
indemnity planwill be recognized as regular rate of pay.

c) Part-time employees must have eamed wages on at least eight (8) days during
the four (4) week period immediately precedingthe holiday. Itis understood that
earned wages is deemed to mean any monetary remuneration payable by an
employer to an employee. Accordingly, WS payments shall not be considered
wages earned.
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18.06 Compensationfor Holidays Falling Within Vacation - Full-time Employees Only

If any of the above holidays occurs during an employee's vacation period, and the
employee is entitled to holiday pay in accordancewith Article 18.05, the employee will
receive an additional day off with pay or payment for the holiday. The additional day off
shall not be added to the period of the vacation of the employee unlesswith consent of
the Employer.

18.07 a)

b)

During Christmas and New Years, employees will be scheduled so that they will
only be requiredto work:

1) Christmas Eve Day, Christmas Day and Boxing Day; or
i) Day before New Years Day, New Years Day and January 2°*.

Preference as to which holiday is worked will be determined in accordance with
what was worked the previous year and will alternate from year to year.

ARTICLE 19 - VACATIONS

19.01 a)

b)

Length of Vacations

An employee shall receive annual vacation leave as follows:

Onthe completion of 8 months One week
Onthe completionof 1 year Two weeks
On the completion of 3 years Three weeks
On the completion of 8 years Fourweeks
On the completion of 15 years Five weeks
On the completion of 25 years Six weeks

Vacation Pay - Part-time

Any vacation pay entitlement accruing on or after that date shall be paid at the
rate as follows:

Onthe completion of & months (750 hrs) 4%
Onthe completionof 1 year (1500 hrs) 4%
Onthe completionof 3 years  (4500hrs) 6%
Onthe completionof 8 years (12,000 hrs) 8%
Onthe completionof 15 years (22,500 hrs) 10%
Onthe completion of 25 years (37,500 hrs)  12%

Forthe purpose of calculating vacation entitement and pay, the vacation year
for each employee shall be based on the first day of the calendar month closest
to the employee's date of hire. For an employee who is hired between the first



d)

(1% and fifteenth (1 5"‘) day of the month, the date of hire shall be considered
as the first (1*) for vacation purposes.

When applying (a) to part-time employees, "years" shall be deemedto mean
hours on the basis of fifteen hundred (1500) hours being equivalentto one (1)
year, as defined in Article 13.01.

19.02 Vacation

a)

b)

Vacation time shall be taken within one year following the completion of the
employee's vacation year. Employees shall not be permittedto accumulate
vacation from one year to another.

All vacations shall be taken by arrangement with the employee's supervisor in
accordance with Articles 19.05 and 19.06. Vacations shall not be taken on the
Christmas Day, Boxing Day or New Year's Day statutory holidays.

19.03 Calculation of Vacation Pay - Full-time Employees Only

a)

b)

c)
d)

Vacation pay for full time employees will be at the rate in effect during the
vacation leave.

One week of vacation shall be determined by the number of hours a full time
employee works ina two (2)veek period, divided by two (2).

Each employee's vacation year shall be in accordance with his/her date of hire.

The table found on page 41 providesthe methodology which shall be used in
the calculation of vacation pay.

19.04 Vacation Pay on Termination or Retirement

Vacation allowance on termination of employment shall be the amount accrued at the
date of termination or retirement.

19.05 Vacation Schedule

i) Selection of vacations shall be done until March 1%, for vacations being
taken from June 1® to October 31*, in the vacation year. Vacation
schedulesfor this period shall be posted by April 1* and not changed
unless mutually agreed upon by the employee and the Employer.

ii) Selection of vacations shall be done until September 1 for vacations
being taken from November 1* to May 31* of the following year. Vacation
schedules for this period shall be posted by September30th and not
changed unless mutually agreed upon by the employee and the Employer.
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19.06

19.07

19.08

19.09

b) i) Vacation leave, in accordance with the employee's entitlement shall be
mandatory for all employees.

il) Employeeswho fail to submit their vacation requests in accordance with
(@) (i) and ii) shall be assigned vacation leave at the discretion of the
Employer.

c) If an employee fails to submit his vacation request by March1* or September 1%,

the vacation request will not be unreasonably withheld and will be granted on a
Tast come basis.

Preference inVVacations

a) Vacation shall be granted on the basis of departmental seniority.

b) Where ¥0 (2) or more employees requestthe same time of vacation and the
Employeris unable to allow for the number of employees off at the same time,
then seniority of the employees concemed, as per the last posted seniority list,
shall be the deciding factor.

UnbrokenVacation Period

An employee shall be entitled to receive her vacation in an unbroken period if she so
desires.

A vacation week is definedto mean an employee will be scheduled off work for seven
(7) consecutive days.

Vacation Pay
During the period of an employees vacation leave, the Employer will pay the

employee, by direct deposit into the employees bank account, her vacation pay,
proportionateto the vacation leave, on the regular workplace pay day.

ARTICLE 20 - SICK LEAVE PROVISIONS- FULL-TIME EMPLOYEESONLY

20.01

Sick leave means the period of time an employee is absent from work with or without fulll
pay by virtue of being sick or disabled, or under examination or treatment of a physician,
chiropractor, or dentist or because of an accident for which compensation is not payable
underthe WSIB Act. Full-time employees are entitled to four (4) days sick leave a year
with pay. Sick leave is non-accumulative.



20.02 Proof of lliness

a)

An employee who is unable to assume his employment responsibilitiesdue to

illness shall notify the Employer of such absence at least one and one-half (12 )
hours before his scheduled work shift and failing to do S0 shall result inforfeiture
of any entitlement to sick leave compensation unless such failure can be justified.

An employee may be requiredto produce a certificate from a medical practitioner
from any illness in excess of TDworking days, certifying that he was unable to
carry out his duties due to illness. The Employer shall pay the cost of obtaining a
medical certificate and/or forms for returnto work.

ARTICLE 21 - LEAVE OF ABSENCE

21.01 Leave of Absence for Union Functions

a)

b)

d)

Uponwritten requestto the Employer, an employee elected or appointed to
representthe Union at conventions or to attend Executive and Committee
Meetings of CUPE, its affiliated or chartered bodies, shall be allowed unpaid
leave of absence without loss of seniority or benefits.

It is agreed that:

i} Where such leave results in overtime payment to a replacement
employee, the Unionshall reimbursethe Employerfor such payment.

ii) Leave shall not be granted if the absence cannot be covered by
appropriately qualified personnel.

In requesting such leave of absence inwriting the Unionwill give fourteen (14)
days clear notice to the Employer unless extenuating circumstances prevalil.
Such request shall be acknowledged inwriting within one (1) week of its receipt.

During such leave of absence, the employee's salary and applicable benefits
shall be maintained by the Employer on the basis of what his normal regular
hours of work would have been, providedthat the Union reimbursesthe
Employer in the amount of such salary and applicable benefitswithin thirty (30)
days of billing.

21.02 Leave of Absence for Full-time Union or Public Duties

a)

3 The Employerrecognizes the right of an employee to participate in public
affairs. Therefore, uponwritten request, the Employer shall allow unpaid
leave of absence so that the employee may be a candidate in Federal,
Provincial or Municipal elections.
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b)

i) An employee who is elected to public office shall be allowed unpaid leave
of absence during his term of office.

i) An employee who is elected or selected for a full-time positionwith the
Union or any body with which the Union is affiliated, shall be granted
unpaid leave of absence for a period of up to D (2) years and such leave
may be extended at the discretion of the Employer.

An employee who is on an approved leave of absence for full-time Union or
Public Duties, as defined in (a), shall:

i) Continue to acecrue seniority to a maximum of two (2) years. Such leave
may be extended at the discretion of the Employer.

ii) Become responsible for the full payment of any applicable benefits in
which the employee is participating,during such leave of absence. Itis
understood that F such paymentis not received by the Employer by the
first (1st) day of each month during the leave, benefit coverage will be

terminated.

21.03 Bereavement Leave

a)

b)

d)

Inthe event of the death of an employee's spouse/common-law spouse or
child, the Employer will grant a leave of absence of four (4) days up to and
including the day after the funeral. Additional Leave of Absence without pay

will be granted by the Employer if so requested.

When a death occurs inthe immediate family an employee will be granted three
(3) consecutive calendar days "Bereavement Leave". Full leave shall be without
loss of regular pay from regularly scheduled hours and shall be taken in
conjunction with the day of the funeral. Additional leave of absence without pay

will be granted by the Employer if SO requested.

It is agreed that the immediate family shall meanthe employee's mother, father,
sister, brother, mother-in-law, father-in-law, brother-in-law, sister-in-law,
grandparents, grandchildren, stepchildren and legal guardian.

Inthe event of the death of the employee's aunt, uncle, niece, nephew or
grandparents of the employee's spouse the employee shall receive one (1) day
bereavement leave, without loss of pay, to attend the funeral.

Other relatives: one (1) day without loss of pay when requiredto serve as
pallbearerat the funeral thereof.

An additional day shall be granted to the foregoing if the funeral of the deceased
person is to be held beyond a three hundred (300) kilometer radius of
Woodland Villa.



21.04

21.05

21.06

a) Seniority and benefits for full-time employees shall continue to accrue while on
bereavement leave.

h) Employees shall be entitledto an additional one (1) day leave without loss of pay
for spring intemment of a member of the immediate family as defined in 21.03(c).

i) Bereavement Leave during Vacation:

An employee qualifying for bereavement leave during leave for annual vacation
shall be entitled to defer vacation entittement equal to the entitled bereavement
leave and which shall be taken at such time as may be mutually agreed between
the employee and the Employer.

lliness in the Family

Where no other than the employee can provide for the needs during an illness of an
immediate member of his family as defined in Article 21.03 (a) and (¢}, an employee
shall be entitled, after notifyingthe Employer at least one and one-half (1%) hours’ prior
to commencement of a shift to a leave of absence to a maximum of five (5) days without
compensation per iliness for this purpose.

Leavefor Examination

An employee shall be entitled, with the approval of the Administrator, to a leave of
absence without pay for one (1) day per year to write examinations for courses required
to meet standards or upgrade employee’s qualificationsfor service within the Home.
Requestsfor such leave shall be inwriting. Seniority and benefits for full-time
employees shall continue to accrue on Examination Leave.

Pregnancy and Parental Leave

Unpaid Pregnancyand Parental Leaveswill be granted inaccordance with the
Employment Standards Act of Ontario unless otherwise amended.

a) Pregnancy Leave
i) An employee who is pregnant shall be entitled, upon application, to

Pregnancy Leave and Parental Leave immediately thereafter. Pregnancy
Leave shall be granted for seventeen (17) weeks and may begin no earlier
than seventeen (17) weeks before the expected birth date. The employee
shall give the Employer two (2) weeks notice, inwriting, of the day upon
which she intendsto commence her leave of absence, and fumish the
Employerwith the certificate of a legally qualified medical practitioner
stating that she is pregnant and giving the estimated day upon which
delivery will occur.

A



i) The employee must have started employment with her Employer at least
thirteen (13) weeks priorto the expected date of birth in order to be
entitled to Pregnancy Leave.

i) The employee shall give at least TWO (2) weeks written notice of her
intentionto retum to work. The employee may, with the consent of the
Employer, shortenthe duration of the leave of absence requested under
this article upon giving the Employerfour (4) weeks written notice of her
intentionto do so, and furnishing the Employerwith a certificate of a
legally qualified medical practitionerstating that she is able to resume her
work.

iv) Duringthe period of Pregnancy Leave, to a maximum of seventeen (17)
weeks, the Employer shall continue to pay the Employer's portion of
benefits as prescribed by the Employment Standards Act, if the employee
elects, inwriting, to continue her share of the premiums. If deductions for
the employee's share of the premiums are required, the employee shall
make such payments to the Employer on or before the 1stday of each
month for the duration of the leave. Should such payment not be
received, it is understood that benefit coverage will be terminated.

v) An employee who intendsto resume her employment on the expiration of
the leave of absence granted to her under this article shall so advise the
Employer when she requests the leave of absence. With the exception of
any changesto the employee's status which would have occurred had she
not been on Pregnancy Leave, the employee shall be reinstatedto her
former position, on the same shift(s) inthe same department and at the
current rate of pay. All employeeswho fill vacancies as a result of the
above absences shall likewise be returnedto their former permanent
positions.

Vi) Credits for service for the purpose of salary increments, vacation, or any
other benefitincluded and prescribed under the Employment Standards
Act shall continue and seniority shall accumulate during the leave, to a
maximum of seventeen (17) weeks.

vii)  Upon expiry of seventeen (17) weeks Pregnancy Leave, an employee
may immediately commence parental leave, as provided under article
21.07 (b) of this agreement. The employee shall give the Employer at
least two (2) weeks notice, in writing, that she intends to take Parental
Leave.

b) Parental Leave

i) An employee who becomes a parent, and who has been employed for at
least thirteen (13) weeks immediately precedingthe date of the birth of the



i)

Vi)

vii)

child or the date the child first came into care or custody of the employee,
shall be entitled to Parental Leave.

A "parent" includes: the natural mother or father of the child, a person with
whom a child is placed for adoption and a personwho is in a relationship
with the parent of the child and who intends to treat the child as his or her
own.

Parental Leave must begin no later than fifty-two (52) weeks of the birth
of the child or of the day the child first came into the custody, care and
control of the parent. For employees on Pregnancy Leave, Parental
Leave must begin immediately after Pregnancy Leave expires.

An employee taking Parental Leave must provide the employer with Two
(2) weeks written notice before the date the leave is to begin.

For an employee who has taken Pregnancy Leave, Parental Leave ends
thirty-five (35)weeks after it beganor on an earlier day ifthe employee
gives the Employer at least four (4) weeks written notice of that day. For
an employee who has not taken Pregnancy Leave, Parental Leave ends
thirty-seven (37)weeks after it began or on an earlier day if the
employee gives the Employer at least four (4) weeks written notice of
that day.

Duringthe period of Parental Leave, to a maximum of thirty-five (35)
weeks for an employee who has taken Pregnancy Leave and thirty-
seven (37)weeks for an employee who has nottaken Pregnancy Leave,
the Employer shall continue to pay the Employer's portion of benefits as
prescribed by the Employment Standards Act if the employee elects, in
writing, to continue her share of the premiums.

With the exception of any changes to the employee's status which would
have occurred had she not be on pregnancy leave, the employee shalll
be reinstatedto her former position, on the same shift(s} inthe same
department and at the current rate of pay. All employees who fill
vacancies as a result of the above absences shall likewise be returned
to their former permanent positions.

Creditsfor service for the purpose of salary increments, vacation or any
other benefitincluded and prescribed under the Employment Standards
Act, shall continue and seniority shall accumulate during the leave to a
maximum of thirty-five (35)weeks for an employee who has taken
Pregnancy Leave and thirty-seven (37)weeks for an employee who has
nottaken Pregnancy Leave.
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viii)  Upon expiry of seventeen (17) weeks Pregnancy Leave, an employee
may immediately commence Parental Leave, as provided under Article
21.07 b) of this Agreement. The employee shall give the Employer at
least two (2) weeks notice, inwriting, that she intends to take Parental
Leave.

21.07 Workplace Safety and Insurance Board

a)

b)

d)

Compensation Pending Workplace Safety and Insurance Board Benefits:

i) Where an employee is absent from work due to accidental bodily injury
arising aut of, or inthe course of his employment, and is or becomes
entitled to indemnity in accordance with the provisionsof the WSIB Act,
such employee shall be paid during such absence his regular rate of pay
providingit is verified by a medical certificate up to a maximum of eight (8)
weeks.

i) When WSIB benefits have been denied to an employee all monies paid
by the Employer shall be repaid in full to the Employerwithin a mutually
satisfactory time limit worked out by both parties.

iii) The intent of this clause is to insure that an employee shall not suffer loss
of earnings to which she/he is entitled under WSIB, while waiting for
her/his benefit claim to be processed.

The injured employee shall have a period of two (2) years from the date of injury
within which she shall have the right to retum to work uponthe recommendation
of the WSIB or the attending physician, providedthe WSIB or physician certify
that the employee hasthe capabilityto perform her normaljob. Such employee
shall continue to accrue seniority for a maximum period of two (2) years from the
date of injury.

If an employee retums to work within the 0 (2) year period mentioned in(b)
above, she shall be returned to her former job, or to work of the comparable
nature at the applicable salary level.

If on the recommendationof the WSIB or the attending physician, the employee
is capable only of performingwork of a different kind, or of a lighter nature, and
suchwork is available within the employ of the Employer, inajob which is
covered by this Agreement. The Employer shall offer the worker the first
opportunity to accept suitable employmentthat may become available with the
Employer. The Employer shall send a notice to the employee and the Union
when such work becomes available.



21.08

21.09

21.10

21.11

Education Leave

The Employer may grant a requestfor a leave of absence for education purposes, which
are health care related. During such unpaid leave the employee shall accrue seniority
and service for the length of the leave for a maximum period of one (1) year.

Paid Jury or Court Witness Duty Leave

If an employee is required to attend for pre-jury selection or serve as ajuror in any
court of law, or is required to attend as a witness in a court proceeding inwhich the
Crown is a party, or is required by subpoenato attend a court of law or coroner'sinquest
in connection with a case arising from the employee's duties at the Home, the employee
shall not lose regular pay because of such attendance providedthat the employee:

) notifies the Employer in writing, immediately on the employee's notification that
she will be required to attend court;

i) presents proof of service requiringthe employee's attendance;

i} deposits with the Employer the full amount of compensation received excluding
mileage, travelling and meal allowance and an official receipt thereof.

iv)  should an employee be required to attend for pre-jury selection or serve as
ajuror in any court of law, or is requiredto attend as awitness in a court
proceeding inwhich the Crown is a patty, or is required by subpoenato
attend a court of law or coroner's inquest in connection with a case arising
from the employee's duties at the Home, the employee shall not lose their
schedules vacation/stat but shall be entitled to defer vacation/stat
entitlement which shall be take at a mutually agreed time.

Other Leave

An employee shall be entiitled to leave of absence without pay and without l0ss of
seniority when he requests such leave for good and sufficient cause. Such request shall
be submitted in writing, on a form providedtherefore, for the consideration and approval
of the Administrator and shall not unjustly be withheld and shall be for a minimum of one
(1)week and up to a maximum of one (1) year.

It is understoodthat the intent of this provisionis not to allow employees a Leave of
Absence to pursue employment elsewhere. Exceptions may be considered in special
circumstances (i.e. temporary relocation of spouse)

Unless otherwise specified, the Employer shall pay his share of health and welfare
benefits for the month in which the absence commences, following which, the employee
will become responsiblefor full payment of employee benefits in which she is
participating, for the period of the absence, providing the employee pays the total cost of
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the premiumto the Employer by the first day of each month during the absence. Itis
understood that if paymentfor benefit premiums are not received by the first day of the
month in which the benefit is effective, coverage shall be terminated.

21.12 Itis understood that upon being given notice, the Employer requires reasonable time to
arrange for an employee's returnfrom leave.

The Employer will make every effort to accommodate the date specified.

ARTICLE 22 - PAYMENT OF WAGES AND ALLOWANCES

22.01 Pay Days

22,02

22.03

a)

b)

The Employer shall pay salaries and wages every second Thursday for the
previoustwo (2) week period, with the exception of the pay periods
encompassing Christmas/New Years and Easter, inwhich case pay day shall be
Friday.

Wages shall be paid in accordance with Schedule "A" attached hereto and
forming part of this agreement.

Such payment shall be made by direct depositto the bank of the employee's
choice at no cost to the employee.

On each pay day, after 1:00 p.m., each employee shall be providedwith a
statement of her wages, hoursworked, overtime payment in lieu of benefits,
statutory pay, vacation pay and other supplementary pay.

Where reference is made to "regular rate of pay" throughout this agreement it
shall meanthe hourly rate established in Schedule "A" and shall not include part-
time percentagein lieu of benefits.

Rate of Pay on Transfer of Employment

When an employee is required to temporarily substitute or performthe principal duties of
another bargaining unitemployee in a higher rated classification, such employee shall,
during the temporary transfer, be entitledto the rate of pay established for the substitute
position.

Pay on Temporary Transfers, Lower Rated Jobs

An employee temporarily assigned to a position paying a lower wage shall not have his
rate reduced during any such period of employment unless such assignmentis at the
request of the employee.



22.04 Transfer & Seniority outside the Bargaining Unit

a) Itis understood that an employee shall not be transferred by the Hometo a
position outside the bargaining unitwithout his consent.

b) An employee transferred to a position outside the bargaining unit for a period not
exceeding eight (8) months shall remain a member of the bargaining unit and
shall retainthe tight to returnto his former position. Such employee shall
continue to accumulate seniority during the period of time outside the bargaining
unit.

c) It is understoodthat such time frame may be extended by the mutual consent of
the parties.

If extended beyond the eight (8) months, the employee shall not continue to
accumulate seniority. Ifthe employee is returnedto the bargaining unit he shall

be credited with the seniority held at the time of transfer up to and includingthe
eight (8) months.

22.05 Payroll Errors

Should an Employer error cause an employee's pay to be short an amount in excess of
Fifty dollars ($50.00), the Employer agrees to rectify the matter within three (3)working
days of being notified of the error.

ARTICLE 23 - NEW CLASSIFICATION

23.01 New Classifications
When a new classification within the bargaining unit, not covered by Schedule "A" is

established, the rate of pay shall be agreed upon by the parties and added to this
Agreement. Any rate so established shall be retroactive to the time the positionwas

filled by an employee.
ARTICLE 24 - EMPLOYEE BENEFITS

24.01 Employer Contributions to Hospitaland Group Insurance- (Full-time Employees
Only)

The Employer shall pay such cost as herein provided:
1) Ontario Health Insurance Plan- 100%

2) Group Life Insurance and Accidental Death and
Dismemberment of one & one half (1.5 x) times the annual

42



3)

4)

5)

6)

7)

salary - 100%
Dental Plan: Blue Cross # 9 - rates one year ODA lag - 50%.

Extended Health Care Plan: Including prescription drugs (10/20 deductible)- 75%
Effective January 1, 2003 ~ 100%

Vision Care: (providing up to $140.00 for eyeglasses every 24 months) 100%
Effective January 1, 2003 - 75%

A weekly indemnity planto provide benefitson 1/4/17 basis at 66-2/3% of normal
earnings - 100%

NOTE:

The Employer shall be entitled to the full EI premium rebate.

Pension Plan:

a)

b)

d)

Effective July 1, 2003, each eligible employee covered by this Collective
Agreement shall contribute from each pay cheque an amount equal to four
percent (4%) of applicable wages to the Nursing Homes and Related
Industries Pension Plan (the "Plan"). The Employer shall match such
contributions, the amount being four percent (4%) of applicable wages.

The definition of "applicable wages" for the purposes of determining
contributionsto the Plan, shall be the basic straight time wages for all
hours worked including straight time holiday pay and vacation pay. All
other payments of any nature are hereby excluded.

"Eligible employees" shall mean all full-time and part-time employees, in
the Bargaining Unit, who have completed nine hundred and seventy-five
(975) hours of service.

The Employer and employee contributions shall be paid by the Employer
to the Planwithin thirty (30) days after the last day of the month for which
the contributions are owing.

The Union acknowledges and agrees that other than making contributions
to the Plan as set out inthe Article, the Employer shall not be obligatedto
contribute toward the Costs of benefits provided by the Plan or be
responsible for providing any such benefits.

The Employeragrees to be bound by the terms of the Agreement and
Declaration of Trust dated February 13, 1990, and the terms of the
Pension Plan adopted by the Trustees, both as may be amended from
time to time.

The Union and the Employer understand and agree that under current



pension legislation and/or regulations, the Employer has no requirementto
fund any deficit inthe Pension Plan but is requiredto contribute only that
amount as required by the Collective Agreement then in force betweenthe
parties.

9) It is understood and agreed by the partiesthat should the current Pension
legislation and/or regulations be changed to the extent that the Employer's
obligation to contribute to the Plan exceeds the amount specified in the
Collective Agreement then inforce, the parties will meet directly to finalize
methodsto relieve the Employer of this increased obligation.

h) The Employeragrees to provide to the Administrator of the Nursing
Homes and Related Industries Pension Plan on a timely basis with all
information required pursuant to the Pension Benefits Act, 1887, which the
Administrator may reasonably require in order to properly record and
process pension contributions and pension benefits.

24.02 The Employer shall provideto each employee a copy of the currentinformation booklet
for those benefits provided under this Article.

ARTICLE 25 -SHIFT PREMIUM

The Employer agrees to pay a shift differential of thirty cents (30¢) per hourto be paidfor each
shiftwhen the majority of hoursfall between3:00 p.m. and 7:00 a.m.

25.01 Weekend Premium

Furthermore, the Employer shall pay a weekend premium of fifteen cents ($0.15)
for all hours worked as defined in Article 16.03 (b).

ARTICLE 26 - GENERAL CONDITIONS
26.01 No Strikes or Lockout

Inview of the orderly procedure established by this agreement ror the settling of
disputes and the handling of grievances, the Unionagrees that, during the life of this
Agreement, there will be no strike Or stoppage of work either complete or partial, and the
Employer agrees that there will be no lockout.

26.02 Bulletin Board

The Employer shall provide a Bulletin Board, which shall be placed so that alll
employees will have accessto it and upon which the Union shall have the rightto post
notices of meetings and such other notices as may be of interest to the employees.



26.03

26.04

26.05

26.06

26.07

Uniforms

Effective February 20086, the Employer agrees to payto all employees with six or more
months service one hundredand twenty dollars ($120.00) a yeartowards uniform
allowance to full-time employees and sixty dollars ($60.00) a year for part-time
employees, to be paid before the end of Februaryin each year.

Continuation of Acquired Rights

All provisionsof this agreement are subject to applicable laws now or hereafter in effect.
If any law now existing or hereafter enacted, or proclamation of regulations shall
invalidate any portion of this Agreement, the entire Agreement shall not be invalidated
and the existing rights, privileges and obligations of the parties shall remain in existence
and either party, upon notice to the other, may reopen the pertinent parts of the
Agreement for negotiations.

Plural or Masculine Terms

Wherever the singular or masculine is used inthis agreement, it shall be considered as
if the plural or feminine has been used where the context SO requires.
Working Days

For the purpose of this Agreement, working days shall not include Saturday, Sunday
and statutory holidays. Where reference is made to days, it shall mean calendar days.

In-Service Training

All employees shall endeavour to attend seminars for in-service Training which are
sponsored by the Employer and any time spent to attending the seminars beyond the
employee's regular scheduled hours of work shall not be subject to remuneration.

ARTICLE 27 - COPIES OF AGREEMENT

27.01

Copies of Agreement

The parties will endeavourto have the revised Collective Agreement prepared for
printing within eight (8) weeks of ratification.

ARTICLE 28 - TERM OF AGREEMENT

28.01

a) This agreement shall be binding and remain in effect from July 1, 2004 to June
30, 2006, and shall continue from year to year thereafter unless either party gives
to the other party notice in writing at least sixty (60) days prior to the expiration of



the agreement that it desires its termination or amendment.

b) Inthe event of such notification being given to amend this Agreement,
negotiations betweenthe parties shall begin within fifteen (15) days following
such notification or a time mutually agreed to by the parties.

28.02 Changes in Agreement

Any changes deemed necessary inthis Agreement may be made by mutual agreement
at any time during the existence of this Agreement.

28.03 Retroactivity

The rates in Schedule "A" shall be effective on the dates specifically noted and shall be
available on a retroactive basis to all employees inthe bargaining unit employed while
such increases are effective, for all paid hours of employment. The Employer shalll
contact employees as soon as possible who have left its employ during the currency of
this Agreement and advise them inwriting of their entittement to any retroactivewage
adjustment, with copies of such letters to the Union. Any such employees shall have
thirty (30) days from the date the letter of advice is mailed to them to claim their
retroactive wage entitlement, which shall be paid by separate cheque to them, as soon
as possible, from the date the claim is received by the Employer.

ARTICLE 29 - TECHNOLOGICAL CHANGES

29.01 The Employer shall notify the Unionthirty (30) days in advance, prior to the introduction
of any technological changes.

29.02 Technological change shall be introducedonly after the Union and the Employer have
discussed methods regarding measuresto protect the employees from any adverse
effects.

ARTICLE 30 - HEALTHAND SAFETY

30.01 The Employer and the Union agree that they mutually desire to maintain standards of
safety and health inthe Home, in order to preventinjury and illness.

30.02 The Union agrees to endeavour to obtain the full co-operationof its membership in the
observation of all safety rules and practices. It shall be the duty of each employee to
identify and report health or safety hazards and to perform suchtasks as may be
assigned to correct same.

30.03 Allissues relatedto Occupational Health and Safety in the workplace shallfirst be

submitted to the Healthand Safety Committee within five (5) working days of the
incident. The Committee shall meet to reviewthe matter and provide a written response
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within five (5) working days of the meeting.

Ifthe issue is not resolved, it may be submitted to the Administrator at Step 2 of the
Grievance Procedure - Article 10.08.

30.04 Membershipon the Occupational Health and Safety Committee shall be in
accordance with applicable legislation.

SIGNED THIS ~2<~ day of %&gg_.: , 2007

FOR THE EMPLOYER FOR THE UNIO




Woodland Villa

CUPE
SCHEDULE'A'
3 MTHS

FIT 1YEARFIT 2YEARSFIT

Class START 450 Hrs P/T 1500 Hrs P/T 3000 Hrs. PIT
RPN Current 16.61 17.02 17.38 17.65
Jul. 1704 16.92 17.33 17.71 17.97

Jan.1/05 17.13 17.55 17.93 18.20

Jul 1/05 17.66 18.09 18.48 18.75

Jul 1/06 17.76 18.19 18.58 18.85

Feb 23/07 18.51 18.94 19.33 19.60

Dietary, Nurses, = Current 14,53 14,90 15.30 156.58
Housekeeping®  Jul. 1704 14,81 15.19 15.59 15.87
Laundry™98S"  jan 1/05 15.00 15.38 15.79 16.07
Jul 1/05 15.47 15.86 16.28 16.58

Jul 1/06 15.57 15.96 16.38 16.68

Maintenance Current 14,53 14.90 15.30 15.58
Jul. 1704 14.81 15,19 15.59 156.87

Jan.1/05 15.00 15.38 15.7¢ 16.07

Jul 1/05 15.47 15.86 16.28 16.58

Jul 1/06 15.57 15.96 16.38 16.68

1) 12% shall be added to alt ‘h‘ourfy rates for all paid hours in lieu of Employment

Benefits, which are not applicable to part-time employees set out in this

Agreement.
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LETTER OF AGREEMENT

Letter of Agreement

Between:
Woodland Villa
And

Canadian Union of Public Employees
Local1919

RE: Harassment. Violence and Abuse Free Environment

In order to support an environmentwhich protects the health and safety of residents and
employees of the home, the parties agree to establish a joint committee responsible for
developing proposals which support a working environment for staff and living environment
for residents which is free from harassment, violence and abuse.

Signed this ¢S dayof Quexe_ , lOO 7

For the Employer




