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THISCOLLECTIVE AGREEMENT ISBETWEEN:

TORONTO CIVIC EMPLOYEES UNION,
LOCAL 416, CANADIAN UNION OF PUBLIC EMPLOYEES
herein caled "The Union”,
OF THE FIRST PART,

and

CITY OF TORONTO,
herein caled "The City",
OF THE SECOND PART.



1.01

Article1 - PURPOSE

The generd purpose of this Agreement is to establish mutually satisfactory relaions
between the City and its employees, and to provide for the prompt and equitable
dispogtion of grievances, and to establish and maintan safe, satisfactory working
conditions, hours of work and wages for al employees who are subject to the provisons of

the Agreement.



2.01

2.02(a)

2.02(b)

2.02(c)

2.03

Article2- RECOGNITION

The City recognizes the Union as the sole bargaining agent for dl employees of the City of
Toronto who occupy the pogtions set forth in Schedule “A”, including postions as
determined by the OLRB decision dated the 16" of November 1998.

In this Agreement the word "employes’ means a person hired by the City for ether
Permanent or Temporary employment in a posgition which comes within the bargaining unit
described in clause 2.01.

A temporary employee is one who is employed for any of the following reasons.
i) to work on aspecid project or undertaking;

i) to work on a seasona basis to meet seasonal needs;

“Permanent employees’” are employees who have satisfactorily completed the probationary
period under Article 5 and occupy ajob classfication set out in Schedule “A”.

Whenever the City establishes a new non-union position, the Director of Employee and
Labour Reations will provide the Union with thirty (30) caendar days written notice prior
to the implementation of said position.

In the event that the Union is of the opinion that the position may come within the 416 Unit,
the Union shdl so notify the Director of Employee and Labour Reations within five (5)
caendar days of the Union’sreceipt of the notice from the City. If requested, the City shall
meet with the Union forthwith for the purpose of discussing the matter.

The question as to the podtion’s inclusion in or excluson from the 416 Uhit shdl be
determined by mutua agreement or, in the absence of an agreement, the Union may file a
grievance under Article 21. Such grievance shdl be initisted at Step 3 of the grievance
procedure.



2.04

2.05

2.06

The Union and the employees recognize and acknomedge that it is the exdusive function of
the City to:

0]

(i)

(i)

maintain order, discipline and efficiency;

hire, discharge, layoff, direct, classfy, trandfer, re-assign, schedule hours of work,
promote, demote and suspend or otherwise discipline any employee provided that
a clam that any such employee has been discharged or disciplined without
reasonable cause, may be the subject of a grievance and dedlt with as hereinafter
provided; and

generdly to manage the operation and undertakings of the City and without
restricting the generdity of the foregoing to sdect, ingdl and require the operation
of any equipment, plant and machinery which the City in its uncontrolled discretion
deems necessary for the efficient and economica carrying out of the operations and
undertakings of the City.

The City agreesthat it will not exercise the foregoing functionsin a manner inconsstent with

the provisons of this Agreement.

Unless otherwise specified in this agreement, no employee shdl be required or permitted to

make written or verba agreements with the employer which would conflict with the

collective agreement.



LETTER OF INTENT

TEMPORARY EMPLOYEES

Thiswill confirm our understanding with respect to temporary employees who have not been appointed to
a permanent postion.

As soon as reasonably possible following the issuance of the award, the Union and the City will review al
exiging assgnments filled by atemporary employee for the purpose of identifying the length of time that the
temporary employee has been employed.

Upon completion of the review, any temporary employee who has been continuously employed for longer
than two (2) years will become a permanent employee and confirmed in the position unless the postion is
one to which apermanent employee has a clam or the position is expected to be diminated in the near
future.

It isunderstood thet the job posting provisions of the Agreement will not apply in this Stuation.

If, following the issuance of the award, a temporary empbyee has been continuously employed for longer
than one (1) year, the Satus of the pogtion will be reviewed with the Union and the City. If the City intends
to continue to fill the pogtion and it does not fal within the meaning of Article 2.02(b), the postion will be
posted as a permanent position in accordance with the Collective Agreement.

As soon as possible following the issuance of the award, the City and the Union shall review the Satus of dl
those temporary employees in the Sanitation Department who work in excess of nine (9) cumulative months

per year with aview to making them permanent.



LETTER OF INTENT
TRILATERAL FORUM — OVERLAPPING BARGAINING UNIT POSITIONSDUTIES

The parties agree to establish a Trilaterd Forum to include Loca 416, Locd 79 and the City, for the
purpose of discussing and resolving the matter of positions/duties that overlap between the bargaining units.

Should the parties be unable to resolve these matters through this forum, they shdl refer the disputes to
Mediator/Arbitrator Tim Armstrong for resolution.



3.01

3.02

3.03

3.04

3.05

3.06

3.07

Article3- UNION REPRESENTATION

The City acknowledges the right of the Union to appoint or otherwise select an Executive,
The City will recognize and discuss with members of the sad Executive any matters
properly arisng out of this Agreement, and the said Executive will cooperate with the City
in the adminigtration of this Agreemen.

The name and jurisdiction of each of the members of the above Executive, and the name of
the Chairperson from time to time sdected, shdl be given to the City, through the Executive
Director, Human Resources, in writing, and the City shdl not be required to recognize any
such member until it has been natified in writing by the Union of the name and jurisdiction of
such member.

The City shdl recognize al sewards eected/appointed by the Union and the Union will
supply the City with alist of dl of its Shop Stewards as soon asthey are dected/appointed,
and theregfter will notify the City in writing of any changes.

The Union will notify the City in writing of the work area(s) each Steward represents.

The Shop Steward referenced in Article 20 will be the Steward for the employee’ s pecific
work area, subject to his availability.

The City will recognize representatives of the Union authorized by the Union to attend
mestings provided for under the Collective Agreement. The Union agrees to notify the City
in writing in advance of the names of its representatives.

When mesetings are held letween Union representatives and the City, the City will make
every effort to schedule such meetings in their entirety during their regular working hours,
and should the meeting go beyond such hours, the overtime provision of this Agreement will
apply up b a maximum of one (1) hour of overtime pay for each representative in
attendance at such mesting.

L abour-M anagement Committee




3.08

A Labour-Management Committee shal be set up to discuss topics of generd interest and
overdl conditions in the City. Its purpose will be to provide an outlet for the exchange of
ideas between the City and its employees on matters of genera interest and it shal, from
time to time, as it sees fit, make recommendations which will make for a grester degree of
cooperation and understanding between the parties concerned. The Executive Director,
Human Resources, of the City or Secretary of the Union shall notify the other party in the
event that a meeting of the Labour-Management Committee is desired. An agenda of the
subjects to be discussed will be submitted at least five (5) working days before the day
agreed upon for the meeting. The Labour- Management Committee shall meet as required,
but in any event, the Committee shal meet a least once per month.

Union Negotiating Committee

3.09

3.10(a)

3.10(b)

The City will recognize a Negotiating Committee which shdl consst of sixteen (16)
members selected by the Union. Leave of absence without loss of pay or benefits and with
accumulation of seniority shal be granted to the members of the Union's Negotiating
Committee for the purpose of preparing bargaining proposas and negotiating a Collective
Agreement or amendments thereto.

The name of each of the members of the Negotiating Committee shal be provided in
writing to the Executive Director of Human Resources.

The City will provide at least two (2) weeks prior notice in writing to the Union when the
City intends to permanently transfer an employee who is a Shop Steward from the work
area he is normdly assgned to represent.  Such notice shall set out the reasons for the
transfer. If requested, a meeting shdl be arranged to discuss any issues arising out of such
transfer.

The foregoing provision shdl not apply in the case of temporary or seasond transfers, or

transfers required due to emergencies.

Occupational Health and Safety Representative

3.11(a)

A leave of absence, with pay and benefits, shall be granted to one (1) representative of the



3.11(b)

Union to attend to responsbilities related to the City’s Occupationd Hedth and Safety
Program.

Leave of absence with pay and benefits shal be granted to one (1) full-time Workplace
Safety Rehabilitation Representative whose responghilities will include workplace safety
and rehabilitation. The City and the Union shdl share equaly in the costs associated with
such leave.

Full Time Office or Position

3.12(a)

3.12(b)

Where an employee is dected or gppointed to a full-time position within the Union, the
Union shal submit a request for leave of absence on behdf of the employee concerned to
the Executive Director of Human Resources. Upon receipt of such request, such leave of
absence will be granted, provided that such leave shdl involve no cost to the City and
provided further that upon expiration of histerm of office, the employee shall be returned to
his former posgition, if such position continues to exigt, or if such position does not exi, to a
pogtion in a classfication comparable to that in which he was employed before taking
office

When an employee is dected or appointed to a full-time postion or office within a
municipd, provincid or federd labour organization with which the Union is effiliated, the
Union shal submit a request for leave of absence on behdf of the employee concerned to
the Executive Director of Human Resources. Subject to the approva of the Department
Head concerned, such leave of absence may be granted, provided that such leave shdl
involve no cogt to the City and provided further that upon expiration of his term of office,
the employee shdl be returned to his former postion, if such postion continuesto exist, or
if such pogition does not exig, to a podtion in a classfication comparable to that in which
he was employed before taking office.

Leavefor Authorized L abour Convention or Conference




3.13(a)

3.13(b)

Subject to two (2) weeks notice, leave of absence without pay shal be granted for al duly
elected/sdlected delegates from the Union who are employees of the City to attend any
authorized Labour Convention.

Subject to the gpprova of the Department Head concerned, leave of absence, without pay,
shdl be granted to al duly dected/sel ected delegates from the Union who are employees of
the City to attend authorized Labour Conferences.

No L oss of Seniority and No Break in Service

3.14

3.15

Whenever an employee is granted leave of absence with or without pay under this Article,
such absence shdl result in no loss of seniority, nor shal it conditute a bresk in service so
asto affect any benefits to which he may otherwise be entitled.

Whenever an employee is on leave of absence without pay on Union business, the City
shdl pay the employee's wages and benefits, invoice the Union and the Union shdl,
forthwith, provide full rembursement to the City. This provison does not apply to
employees who are eected or gppointed to full-time postions or offices under dause
3.12(a) and (b).

Approval of L eaves of Absence

3.16

With the exception of leaves granted in accordance with clause 3.09, 3.11, 3.12(a) and
3.13 (a), leaves of absence with or without pay are subject to approva by the City. Such
gpprova shdl not be unreasonably withheld.



4.01

4.02

4.03

4.04

10

Article4 - UNION SECURITY

It shdl be a continuous condition of employment with the City that dl employees shdl be
members in good standing, and that dl future employees who come within the 416 Unit
shdl become members of the Union within thirty (30) days from the respective dates of the
commencement of their employment with the City and theregfter shdl remain as such
members in good standing, provided that the City shal not be required to discharge an
employee who has been expelled or suspended from membership in the Union, other than
for engaging in unlawful activity againgt the Union.

The City shdl, in repect of dl employees coming within the 416 Unit:

() upon commencement of employment, deduct from each pay of such employee such
sums for dues and assessments, levies and initiation fees to the Union which are
payable by such employee as the By-laws of the Union may from time to time
provide, and

(i) continue to make such deductions until this Agreement is terminated, and

@ii)  within one (1) week after making of each such deduction, pay the sum so deducted
to the Union, and

(iv) include the amount of Union dues deducted on each such employee’ s T4 dip.

The Union will save the City harmless from any and dl cdlams which may be made againgt
the City for amounts deducted from pay as herein provided.

When the Union changes such dues, assessments, initiation fees or levies, the Union shal
provide the City with a least one (1) month’s notice in writing prior to the effective date of

such change.



1

4.05 The City shdl provide the Union, on a biweekly basis, alig of dl employees from whose
wages Union dues have been deducted, and the amounts so deducted. The ligt shdl
include the classfications of employees.



LETTER OF INTENT

PROVISION OF EMPLOYEE/EMPLOYMENT INFORMATION

The City agrees to provide the Union with a report containing the addresses and home phone numbers of
Loca 416 employees at least two (2) times per year. The parties agree to meet promptly to determine the
timing and frequency of these reports.

The City agrees to provide the Union with a monthly report listing promotions, demations, hirings, layoffs,
recdls, trandfers and terminations of employment for which a Termination Reason for Action exigts (for
example, resignations, retirements, deeths).



5.01

5.02

13

Article5- PROBATIONARY PERIOD

Notwithstanding anything to the contrary contained in this Agreement, the City shdl have
the exclusive right to discharge employees within the firgt six (6) months actualy worked,
such period to be called "the probationary period" provided that the probationary period
may not be completed while the employee is absent and that in no case shdl an employee
be required to complete more than one (1) probationary period.

Where an employee was origindly employed as atemporary employee and is subsequently
employed as a permanent employee, such temporary employment shal count in full
towards the probationary period and such employee shdl be entitled to benefits as
applicable.



6.01

6.02

6.03

6.04
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Article6- NO DISCRIMINATION OR HARASSMENT

The City and the Union agree that there shdl be no discrimination, harassment, interference,
restriction or coercion exercised or practised with respect to any employee of the City in
the matter of wages, training, upgrading, promotion, transfer, layoff, discipline, discharge or
otherwise, by reason of race, creed, colour, nationd origin, palitica or reigious affiliation,
s, sexud orientation, age, maritd tatus, family relationship, handicap or because of such
employee being an officer, geward, committee member or member at large of the Union.

In this aticle, the term "Handicap”, as provided in Article 6.01 shdl be as defined in the
Human Rights Code, R.S.0., 1990 as amended.

The prohibition within Article 6.01, with respect to handicap shdl not gpply where the
requirement, qudification or consideration is a reasonable and bonafide one in the
circumstances or the employee is incgpable of performing or fulfilling the essentia duties or
requirements atending the exercise of their duties of a position by reason of handicap.

Every employee has a right to be free from sexua harassment and from any reprisd or
threat of reprisal for the regjection of such behaviour.
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LETTER OF INTENT

MALE/FEMALE WASHROOMSCHANGE ROOMS

The parties agree to meet within two (2) months of the date of issuance of the interim award to identify and
make recommendations with respect to concerns relating to male and female washrooms and change

rooms in work locations.
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Article 7— WAGES

MEMORANDUM ITEM

Effective January 1, 2002, increase dl rates for classfications payable on December 31, 2001, by
three percent (3%);

Effective January 1, 2003, increase dl rates for classfications payable on December 31, 2002, by
three percent (3%)

Effective January 1, 2004, increase dl rates for classfications payable on December 31, 2003, by
three percent (3%)

An increase of two percent (2%) for each of the years 2002, 2003 and 2004 with retroactivity to
January 1, 2002, to dl paramedic classifications in addition to the 3% generd wage increase.

Subject to paragraph 7, by November 21, 2002, or as soon as reasonably possible following
issuance of the Mediator-Arbitrator’s Interim Award (dated October 22, 2002) said wage
increase shdl be implemented and each active employee shdl receive retroactive pay on 2002
earnings less Satutory deductions required by law and union dues,

Subject to paragraph 7, by December 19, 2002, or as soon as reasonably possible following
issuance of the Mediator-Arbitrator’s Interim Award (dated October 22, 2002), the City shdl
transmit retroactive pay on 2002 earnings less statutory deductions required by law and union
duesto al employees who Ieft the employ of the City between January 1, 2002, and the issuance
of the Mediator-Arbitrator's Interim Award. For the purposes of darification, al employees who
have |eft for whatever reason, including employees who may have been laid off between January
1, 2002, and November 21, 2002, shall be eligible for retroactive pay on dl hours worked.

The entitlement to payment outlined in paragraphs 5 and 6, shdl not apply to employees who
were found to be above the harmonized rate, as set out in the Mitchnick Harmonization Award.




8.
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Employees who were "red-circled" as a result of the Mitchnick award who are aove the
harmonized rate shdl continue to have their wages "red-circled” until they meet the anagamated
classfication harmonization rete.

7.01(a)

7.01(b)

7.02(a)

7.02(b)

7.02(c)

7.03

7.04

During the term of this Agreement, the City and the Union agree that dl payments of wages
and sdaies will be made in accordance with the hourly wage or salary schedule set forthin
Schedule “A” hereto, which is hereby made part of this Agreement.

On each pay day, each employee shdl be provided with a statement of earnings and
deductions which contains an itemized statement of their wages, overtime and other
supplementary payments and deductions.

An employee shdl progress through the increment levels as set out in Schedule “A” on the
employee s anniversary date or as may otherwise be provided in the Schedule.

Increments and wage adjustments shdl be effective a the beginning of the pay period
following the increment or wage adjustment date.

An employee's increment date shal not be adjusted as a result of any pregnancy and/or
parental |eave taken pursuant to Articles 24.03(a) or 24.03(b).

Therate of pay for anew or changed job classification will be negotiated with the Union.
Should the parties not agree, the rate may be set by the City and the matter may be taken
up as a policy grievance and processed through the Grievance and Arbitration Procedure.

In the event that an employee's pay has a shortage of eight (8) hours pay or more and the
employee s0 requests within three (3) working days of the pay date for the bi-weekly pay
period in which the shortage occurred, the City shal make every effort to rectify the
shortage within three (3) working days from the time that the employee firg natifies the
appropriate payroll services representative.

It isagreed and understood that the cdculaion of such hours shdl include overtime hours.
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7.05 The current practices with respect to direct deposit shal remain in effect for the term of the
Collective Agreement. Effective the beginning of the firg full pay period following
ratification of this Agreement, it shal be mandatory for al new employeesto enral in payroll
direct deposit.

7.06 All employeesin the Union shdl be paid on auniform brweekly basis.
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LETTER OF INTENT
LABOURER 3

The parties agree to the following settlement with respect to the Labourer 3 classfication:

1. Effective December 31, 2004 the classfication of Labourer 3 shdl be ddeted from the
Collective Agreement.

2. All grievances rdated to students in the Labourer 3 classfication performing work in a
higher rated classfication shal be withdrawn.

3. The City agrees that the number of employees in the classfication of Labourer 3 (sudents)
for the years 2003 and 2004 will not exceed 130 for each year. Effective December 31,
2004 the classification will be ddeted.

4, After December 31, 2004 students may be hired in accordance with the provisions of 2.02
(b) and the provisons of the Collective Agreement shall apply. For clarification in the event
that the City hires students, their wage rates shall be the rate of the classification into which
they are hired.

5. This agreement shal not form part of the tota compensation package related to 2002
negotiations.

6. The rate of the Labourer 3 (students) shdl be:
Effective January 1, 2002 exigting rate plus $300.00 lump sum payment, less statutory
deductions and Union dues;
Effective January 1, 2003 $14.00 per hour (inclusive of Generd Wage Increase);
Effective January 1, 2004 $15.00 per hour (inclusive of Genera Wage Increase);
Effective January 1, 2005 Labourer 2 Rate.



LETTER OF INTENT
PROFESSIONAL AND/OR LICENSE FEES

The City shdl continue to pay for professona and/or license and/or fees for employees where it is currently
the practice to do so.

In addition, the parties agree to meet during the term of the Collective Agreement to review such practices
and to develop a consstent procedure for positions within the bargaining unit.
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LETTER OF INTENT

RATE AND JOB CLASSIFICATION HARMONIZATION

The parties agree that the harmonization of wages and restructuring of job classifications must be completed
as soon as reasonably possible. To effect this purpose, the parties agree to the following process to
resolve and determine the issues in dispute.

1. The City and the Union will establish a Harmonization Committee within thirty (30) days following
ratification of up to ten (10) members, five (5) appointed by each party and shal meet forthwith
following the gopointment of the Committee members. The Union members will receive ther
regular rate of pay for time spent in Committee meetings during their regular working hours.

2. Among the Committees respongihilities shdl be the following:

@ the creation of new or merged job classfications from the existing classfications where, in

the opinion of the Committee, it is gppropriate or necessary to do so, and

(b)  the devdopment and implementation of a process for determining the rates of pay for any
new or merged job classifications.

3. The Committee may identify, by way of survey or otherwise, the core duties and responsbilities of
job dasdfications and shdl be provided with such information as is reasonably necessary to
accomplish its purpose.

4, Any resolved matters will be agreed upon in writing signed by the designated representatives of the
Union and the City. Positions taken at the Committee by ether party or their representetives are
without prgjudice and shal not be in any way whatsoever disclosed to or used by any Board of
Arbitration gppointed to resolve such dispute.
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The parties shdl gppoint Morton G. Mitchnick who shdl act as a mediator to assst them in
reaching agreement and, failing agreement, as the chair of the Board of Arbitration set out below.
The parties agree to share the costs of the mediator/arbitrator.

The mediator will determine the process and procedure for mediation in consultation with the

parties.

If the parties have not reached an agreement on al of the wage rates and job classfications by
February 29, 2000, or such later date as may be agreed upon in writing, either the Union or the
City may refer the outstanding rates and classfications to a Board of Arbitration for a find and
binding determination. The Board will be composed of one person nominated by each of the
parties with the mediator as the Chair.

Both parties will name their nominees to the Board of Arbitration within ten (10) cdendar days of
the referrd, or such later date as the parties may agree in writing. The parties will co-operate to
enaure that the hearing will be hed as soon as possble. To this end, the parties will ask the
mediator/arbitrator immediately upon gppointment to schedule at least twenty (20) days for
hearings over the months of April, May and June, 2000.

The powers of the Board of Arbitration and dl other mattersin rdation to the arbitration shdl be as
st out in Section 48 of the OLRA.

A draft decison of the Board of Arbitration on al outstanding wage rates and job classfications
will be delivered to the parties as expeditioudy as possible following the conclusion of the hearings.

The parties will have fourteen (14) days from the date they receive the draft decison, or such
longer period of time as they may agree in writing, to meet and agree on dl such rates and
dassfications. These meetings may be with the assistance of the mediator/arbitrator if both parties
wish. Failing agreement in that time, the draft decison of the Board of Arbitration shal become
find and binding on the parties.

Principles of Har monization
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All information, including financid information, necessary for the Harmonization Committee to
review and discuss the harmonization of hourly wage rates will be provided by the City in full and
on atimely bass. The facilitator will have the jurisdiction to order the production of any such
information.

The effective date for the implementation of any matter referred to arbitration is to be determined
by the Board of Arbitration. However, no employee shall suffer any reduction in his current wage
rate until the expiry of this Agreement and any extenson of the terms and conditions of this
Agreement by law. For the purpose of the re-negotiation of this Agreement, it is understood that
the wage rates shal be as determined by the harmonization process. If the parties are unable to
agree on how the rates are to be implemented, the Board of Arbitration shall determine that issue as
wdl.
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LETTER OF INTENT
JOB EVALUATION —SKILLED TRADES

The parties agree that once the job evauation program has been agreed to by the parties induding dl
terms of reference, the first jobs to be rated and addressed will be skilled trade jobs. It is understood that
nothing in this letter shal diminish the rights of the parties to arbitrate content or implementation of the job

evaduaion program as set out in paragraph #3 of the Burkett-awarded Letter of Intent regarding Job
Evauation (November 2001).
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LETTER OF INTENT
JOB EVALUATION COMMITTEE

1. The parties agree to conditute a committee to establish a new job evauation program.

2. The Committee shal consst of ten (10) persons, five (5) persons gppointed by Locd 416, and five
(5) persons appointed by the City. Loca 416 appointees to the Committee shall receive their
regular rate of pay for time spent in carrying out the Committeg’ s respongbilities during their regular
working hours.

3. In the event that the parties are not able to reach agreement on the content and/or implementation
of the new job evauation program, the matter shal be referred to arbitration.
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Article8 - OVERTIME, CALL-IN AND STAND-BY PAY

Each employee shall be paid at the rate of time and one-hdf for al time worked in excess
of hisregularly scheduled work day or work week except as provided for in Article 12.

The City will endeavour to pay overtime worked at the earliest time.

Subject to there being mutua agreement between the employee and the Department Heed,
an employee may receive compensation for overtime worked in the form of time off in lieu
of pay, provided lieu time accumulated for both overtime work and work on designated
holidays as provided in Article 12.02 (Designated Holidays) does not exceed ninety-sx
(96) hours & any onetime. The ninety-sx (96) hoursis replenishable.

Overtime shdl be digtributed as equally as possible amongst those employees who normaly
perform the work firgtly within the work location concerned, and then within the section.
The necessary overtime records will be made available for ingpection by the Union upon
request.

Overtime shdl normaly be on a voluntary basis. In the event that there are not sufficient
numbers of employees who accept overtime, the employer may assign persons to overtime
in the reverse order of seniority. Notwithstanding the foregoing, the City may assgn
overtime in emergency Studions.

Each employee who has completed his regular day’s work and who has left his office,
assigned yard or work location and who is cdled out and reports for overtime work or
who is caled out and reports for work on other than hisregular work day, shdl be paid by
the City as a minimum, the equivdent of four (4) hours pay a his regular overtime rate,
whether such employee works or not, for each time such employee is caled out and

reports for overtime work or work as the case may be.
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Without limiting the generdity of the foregoing, the payments referred to in this dause will
not be gpplicable to overtime hours worked in conjunction with an employee’s regularly
scheduled shift.

Except where standby is a normd reguirement of the job, standby shdl be voluntary. In the
event an employee accepts standby, he shdl be avallable for work when called by
telephone, paged, etc. and shdl receive a minimum of three (3) hours pay a his regular
draight time hourly rate for each twenty four (24) hour period within which he is assgned
to stand by. If the employee while on standby is required to work, al hours so worked
shall be subject to overtime rates.

In the event an employee is on standby and is caled into work, he shdl not be entitled to
callback pay as set out in Article 8.02 (Cdllback).

In the event that there are not sufficient numbers of employees who accept standby, the
City may assign personsto stand by in the reverse order of seniority.

Employees on standby shall be provided a pager.

Employees on standby and who work holidays during the standby shdl be treated in

accordance with Article 12.02.
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LETTER OF INTENT
OVERTIME ASSIGNMENT — SANITATION/COLLECTIONS

In the event there are not sufficient numbers of employees who accept overtime, in order to meet the
requirements of the employer, it may assign employees to work overtime in the reverse order of seniority.
Employees, who have worked overtime, will have the option of not working overtime on asecond
consecutive day.  Should an employee exercise his right to refuse overtime on a second consecutive day,
the employer may assign the overtime to the next senior employeg(s) as required.

This proposal shdl be effective thirty (30) days following issuance of the interim award.
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Article9 - HOURS OF WORK

The normd hours of Day Workers, including those workers who regularly work Monday
through Friday, shall commence not earlier than 6:00 am. and end not later than 6:00 p.m.
and be of seven (7) or eight (8) hours duration and thirty-five (35) or forty (40) hours per
week asthe case may be. Where the normal requirements of ajob extend beyond the stop
and dat times set out above, norma hours a variance with the foregoing may,
nevertheess, be established.

The City and the Union agree to establish a Variable Work Hours Committee to deal with
the matter of establishing variable work hours and/or compressed work week programs,
when requested to do so by either party.

Such Committee shall meet within fourteen (14) days of a request being made to establish
such variable work hours and/or compressed work week program. Any such program to
which both parties agree may be terminated by either party giving the other party sixty (60)
days notice in writing.

There shdl be four (4) representatives from each party. Each party shal gppoint its own

representatives. Members of the Committee shall not lose pay for time spent in Committee
deliberations.

If an employee is excused from work by reason of authorized leave of asence with or
without pay covered by this Agreement during any day or days prior to completion of the
employee's scheduled work week, such days shal be considered as time worked for the
purpose of computing the employee’s entittement for overtime pay for hours worked
beyond the regularly scheduled work week and regularly scheduled work day and al other
benefits as herein provided.



LETTER OF INTENT

HOURS OF WORK

Shift schedules that are currently in place which are a variance with the norma hours of work as set out in
Article 9.01, will be maintained unless otherwise amended or terminated by agreement of the parties.
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Article 10 - SHIFT BONUS

For the period ending September 2, 2002, each employee of the City coming within the
416 Unit who works on the afternoon or night shift, shal be paid in addition to their regular
wage or sdary, a shift bonus of Sxty-three cents (63¢) per hour, for each afternoon or
night shift from time to time worked by such enployee as part of their regular shift during
such period; provided however, that the mgority of hours worked on such shift, exclusive
of overtime, fals within the period between 6:00 o' clock in the evening and 8:00 o' clock in
the morning of the next following day.

Effective September 3, 2002, the shift bonus will be increased to seventy cents (70¢) per

hour.

Effective January 1, 2003, the shift bonus will be increased to seventy-five cents (75¢) per
hour.

For the period ending September 2, 2002, each employee of the City coming within the
416 Unit, who works on a regularly scheduled rotating shift shall be paid in addition to the
regular wage or sdary, a shift bonus of sxty-three cents (63¢) per hour, for each day,
afternoon or night shift from time to time worked by such employee as part of aregularly
scheduled twenty-four (24) hour, seven (7) day per week rotating shift schedule.

Effective September 3, 2002, the shift bonus will be increased to seventy cents (70¢) per
hour.

Effective January 1, 2003, the shift bonus will be increased to seventy-five cents (75¢) per

hour.

For the period ending September 2, 2002, each employee of the City coming within the
416 Unit, who works a regularly scheduled day shift on a Saturday and/or Sunday shdl be
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pad a premium of Sxty-three cents (63¢) per hour for dl regular hours worked on that
Saturday and/or Sunday, provided the employee is receiving no other premium or bonus
pay for hours worked on such days.

Effective September 3, 2002, the shift bonus will be increased to seventy cents (70¢) per
hour.

Effective January 1, 2003, the shift bonus will be increased to seventy-five cents (75¢) per
hour.

For the period ending September 2, 2002, each employee of the City coming within the
416 Unit who, as apart of aregularly scheduled work week, works one haf shift or more
on the afternoon and/or night shift on a Saturday and/or Sunday shdl be paid a week-
end/shift premium of $1.26 per hour for dl regular hours worked onsuch scheduled shift.
The week-end/shift premium shdl be in lieu of the provisons of Articles 10.01 (a), (b) and

(©).

Effective September 3, 2002, the shift bonus will be increased to one dollar and forty cents
($1.40) per hour.

Effective January 1, 2003, the shift bonus will be increased to one dollar and fifty cents
($1.50) per hour.
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Article11 - CHANGE OF SHIFT

Where the regular day, afternoon or night shift of an employee is to be changed, the
employee shdl be given forty-eight (48) hours notice of such change.

If the employee is given less than forty-eight (48) hours notice of such shift change, he shall
be paid at the rate of time and one-half (1) for the first changed shift worked.

If the second changed shift worked would otherwise have been a scheduled day off and it
fdls within forty-eight (48) hours of the notice of the shift change being given, the employee
shdl be paid at the rate of time and one-haf (1 %2) for such second shift worked.

It is understood and agreed that (a), (b), and (c) do not apply if the change of shift is
caused by an emergency or to employees engaged in the firsd month of naturd ice rink
operations.

It is understood and agreed that a change of hours within aregular day, afternoon or night
shift shal not congtitute a change of shift.

Each employee who is required to work on any regular schedule other than Monday
through Friday shal be given two (2) consecutive days off in each seven (7) day or other
regularly scheduled shift period in lieu of Saturday and Sunday, provided that work
schedules which do not presently conform to the foregoing shal not be consdered a
violaion of this Agreement.
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Article 12 - DESIGNATED AND STATUTORY HOLIDAYS

12.01(a) The days to be designated as holidays by the City in each year during the term of this
Agreement shdl be the following: New Year's Day, Good Friday, Easter Monday,
Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day,
Boxing Day and Remembrance Day (when Remembrance Day fadls on a Monday,
Tuesday, Wednesday, Thursday or Friday).

12.01(b) When any of the above named holidays fdl on a Saturday or Sunday (excepting
Remembrance Day), the Friday preceding or the Monday following such holiday shdl be
designated by the City asthe day of observance of such holiday.

12.01(c) An employee whose scheduled work week is Monday to Friday shall be compensated for
al holidays referred to in 12.01(a) or observed n accordance with 12.01(b), as the case

may be, but not both, asfollows:

0] if the employee does not work on the designated holiday, the employee will be paid
for afull day at hisregular rate of pay;

(i)  if the employee works on a designated holiday, the employee will be paid two (2)

times his regular rate for time so worked and in addition shdl ether:

(A) be paid for afull day a hisregular rate of pay, or

(B) be entitled, a the employee' s option, to a day in lieu with pay a& atimeto
be mutualy agreed upon between the employee and the supervisor.

FOR CLARITY — In order to be consdered a Monday to Friday worker, the mgjority of
the employee's regularly scheduled hours of work for the Monday shift must fal after

12.01 am. on Monday and for the Friday shift must fal before 11:59 p.m. on Friday.

12.02(a) When a holiday, asreferred to in Article 12.01(a) fals on a Saturday or Sunday employees
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who work any other shift other than Monday to Friday shall observe the holiday as it fals
and shdl be compensated as set out below:

(i)

(i1)

if the employee does not work on the actud holiday, the employee shdl be paid for
afull day at hisregular rete of pay.

if the employee works on the actud holiday, the employee will be paid two (2)
times hisregular rate of pay for the time so worked and in addition shdl ether:

(A)  bepadforthefull day at hisregular rate of pay, or

(B)  beentitled, a the employee' s option, to aday in lieu with pay a atime to
be mutudly agreed upon between the employee and the supervisor.

When a holiday, as referred to in Article 12.01(a), fals on Monday, Tuesday, Wednesday,
Thursday or Friday, employees who work any other shift than Monday to Friday shdl
observe the holiday asiit fals and shdl be compensated as set out below:

(i)

(i1)

if the employee does not work on the actud holiday, the employee shdl be paid for
the full day a hisregular rate of pay.

if the employee works on the actud holiday the employee will be paid two (2) times
his regular rate of pay for the time so worked and in addition shdl ether:

(A)  bepadforthefull day a hisregular rate of pay, or

(B) beentitled, a the employee's option, to aday in lieu with pay a atimeto
be mutudly agreed upon between the employee and the supervisor.

Requests for the lieu time shall not be unreasonably denied.

Should a holiday referred to in Article 12.01(a) fal on an employee' s regularly scheduled
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day off, the employee shdl be entitled, at the employee' s option, to aday in lieu with pay at
atime to be mutualy agreed upon between the employee and the supervisor or be paid his
regular rate of pay for the day.

Subject to clause (b) hereof in addition to the designated holidays set out in clause 12.01,
each employee coming within the Union shal be granted two (2) floating holidays in each
caendar year which will be taken at atime selected by the employee and such request shall
not be unreasonably withheld.

A new employee must complete their probationary period with the City as set out in Article
5 before qudifying for the floating holidays.

An appropriate recognition of Remembrance Day will occur in the workplace.
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Article 13- VACATIONS

Each Permanent employee and each Temporary employee who is entitled to benefits in
accordance with Article 26 of this Agreement, shdl be digible for vacation with pay on the
following bass

0] following the completion of one (1) year of sarvice — three (3) weeks vacation as
follows

Upon completion of the firgt sx (6) months of the employee's first year of service,
an employee may, if he so requests and the Department Head concerned consents,
be granted one (1) week's vacation prior to the completion of his fird year of
service.

(i) following completion of nine (9) years service — four (4) weeks vacation.

(i)  following completion of seventeen (17) years service — five (5) weeks vacation.

(iv)  fdlowing completion of twenty-two (22) years service — Six (6) weeks vacation.

(v) following completion of thirty years service — seven (7) weeks vacdtion in the
thirtieth (30") year only.

An employee who has qudified for the three (3) weeks vacation entitlement under clause
13.01(g)(i) shal theresfter be digible for the annud vacation entitlement after January 1<t of
each calendar year.

Other than what is set out in Article 13.02(b) below, January 1t shall be an employee's
anniversary date for vacation purposes in respect of this Article.

Employees shall be digible to receive vacation a any time after January 1% in the year in
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which increased vacation entitlement occurs, provided that the City shdl be entitled to
recover the vaue of any increased portion taken prior to entitlement where the employee
leaves the service other than by degth or retirement.

There shdl be no reduction of the vacation entitiement of an employee who takes or is
granted pregnancy and/or parenta leave pursuant to Articles 24.03(a) or 24.03(b) for the
duration of such leave.

The normd vacation to which the retiring employee is entitled for the previous year's
sarvice may be taken, a the employee's option, prior to the effective date of retirement or
asafind payment in lieu of vacation with pay upon retirement.

An employee who has completed one (1) year of service and leaves the service of the City
after January 1<t in any calendar year shdl be paid any vacation owing.

In addition to the vacation to which an employee may be entitled in clause 13.05(a), an
employee who leaves the service of the City shdl receive vacation pay for the year in which
his employment terminates, based on his length of service between the firgt of the year in
which his employment terminates and his effective date of termination.

Where an employee dies on or after January 1t in any year and prior to recelving vacation
in that year, the amount of vacation pay as set out in clauses 13.01(a) and (b) shdl be paid
to the employee’ s estate.

Vacation due an employee on account of his previous year's service shal be completed
before the end of the cdendar year. An employee may, with the gpproval of his
Department Head or at the request of such Department Head and with the consent of the
employee, postpone the whole or part of such vacation to the following cdendar year.
Such request must be received by ether the employee or the Department Head as the case
may be no later than November 1 in any year.
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In the event that there is no agreement to postpone the whole or part of such vacation to
the following calendar year or, if no request is received by November 1 in accordance with
Article 13.06(a), the Department Head shall consult with the employee regarding any
preference that the employee may have regarding the scheduling of the remaining vacation.
In the event that the employee' s request cannot be accommodated, the Department Head
shdl then schedule the employee's vacation o that it is completed before the end of the
cdendar year or, if the employee s0 requests, they shall be paid out for any unused
vacation at the end of the yesr.

Where an employee has been employed as a Temporay employee prior to being
appointed as a Permanent employee, or prior to being digible for benefits under clause
16.01, and has received an amount of vacation pay in the preceding twelve (12) month
period, the employee's vacation with pay entitlement shal be reduced accordingly by the
vadue of the vacaion pay the employee s0 received caculated on the basis of the
employee's pay per day in the"Temporary Service'.

Employees indigible for the maximum number of days vacation with pay shdl, on request,
be granted leave of absence without pay for the remainder of such maximum period.

A designated holiday, as set out in Article 12.01(a), which fals within a vacation period
shdll not be considered as aday of vacation.

An employee who is required to appear for jury duty or is requested by the City to appear
as a witness in a court proceeding or is subpoenaed as a witness in a legal proceeding
during his vacation period shdl be granted, upon request, that the period of vacation time
be changed to jury or witness duty |eave.

Vacations will be scheduled in accordance with employees seniority and the requirements
of operations.

Each employee taking two (2) consecutive weeks or more vacation shdl be entitled to
receive, prior to the commencement of such vacation, al pay fdling due to him during the
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vacation period provided he gives the Department Head at least thirty (30) calendar days
advance notice in writing to that effect.

Employees shdl be entitled to vacation in accordance with the provisons of this Article,
provided that where an employee is not in receipt of salary or wages because of sickness
or injury for a period of time which exceeds twenty-sx (26) consecutive biweekly pay
periods, his vacation entitlement shal be reduced by 1/26th for each such consecutive
biweekly pay period in excess of twenty-sx (26) consecutive biweekly pay periods.

An employee who is off on WSIB and as a reault is unable to use dl of his vacaion
entitlement prior to the end of the cdendar year shdl be paid out for any unused vacation at
the end of the year, unless an agreement is reached to carry over some or al unused
vacation in accordance with clause 13.06(a).

An employee absent because of illness who has exhausted his Sick pay credits may use the
vacation pay credits owing to him as Sck pay credits. In that case, such credits will be
treated as Sck pay credits and the provisons of Article 14 (Sick Pay) will apply.

An employeein receipt of sck pay, who has unused vacation, shal be entitled to defer his
vacation to amutualy agreed upon time.

Temporary employees who are employed on a seasond basis to meet seasona needs, shdl
receive the vacation pay earned as part of their regular pay.

“Sarvicg’ inthis Article shal be as defined in Article 27 (Seniority and Service).

Where an employee on a scheduled period of vacation is admitted to hospitd as an in-
patient as a result of an illness or injury he shdl be entitled to dam sick pay in lieu of
vacation for such days of hospitaization, provided that written verification by a physcian, is
provided to his Department Head upon the employee's return to work. The period of
vacation shal be rescheduled for a later date and unless approved shdl not condtitute an
automatic extenson of the origindly approved vacation period. In the event that any
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extenuating circumstances arise in respect of this cdlause, the employee and a Locd 416
representative may, upon the employee’s request, review the matter with his Department
Head.
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LETTER OF INTENT

HARMONIZING VACATION

The parties agree to discuss and resolve the issue of harmonizing the vacation year prior to December 1,
1999 and any scheduling problems that may arise theresfter. Falling agreement, the matter may be
submitted to the Dispute Resolution Process.



LETTER OF INTENT

GRANDPARENTING OF EMPLOYEESWITH 4 WEEKS VACATION

Employees of the former City of York who as of October 5, 1999 have qudified for four (4) weeks of
vacation or more, notwithstanding anything to the contrary in the Collective Agreement, will continue to be
so entitled.

LETTER OF INTENT

GRANDPARENTING OF EMPLOYEESWITH 6 WEEKSVACATION

Employees of the former municipalities of Y ork, North Y ork, Etobicoke, East Y ork and Scarborough, and
of the Scarborough Public Utilities Commission, Cityhome and Leaside Memorid Gardens who, as of
October 5, 1999, are entitled to 9x (6) weeks of vacation or more, notwithstanding anything to the
contrary in the Collective Agreement, will continue to be so entitled.
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Article14 - SICK PAY

Permanent employees shdl be digible to receive sick pay commencing the fird of the
month following completion of the probationary period.

Temporary anployees shdl be digible to receive sck pay commencing the firg of the
month following the completion of sx (6) months of aggregate or continuous service with
the City.

Credits shdl be cumulative from the beginning of the fird complete month after the
commencement of duties.

Inthis Artide “month” shdl mean cdendar month.

Each employee shdl recelve a sick pay credit of one and one-haf (1 %2) days for each
month of “unbroken” service with the City, as defined in Clause 14.05 such credit to be

cumulative.

Note: Any suspension of ten (10) days or less shdl not be considered broken service.

Except as provided in 14.05(b), a month of “unbroken” service shdl be one in respect of
which an employee recelves pay (including any leave with pay), under the collective
agreement for al scheduled days.

If an employee returns from illness, without sck credits, and thereafter works and is paid
on al working days of the month in which the employee returns to work the month will be
congdered a month of “unbroken” service.

Except as provided in clause 27.05, (Service) when an employeeis given leave of absence
without pay for any reason, or islaid off, and returns to work upon expiration of such leave
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14.11

14.12(a)
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of absence or is recdled to work, he shdl not recelve credits for the period of such
absence but shdl retain his cumulative credits, if any, exiging a time of such leave or layoff.

If an employee is absent on account of illness and his cumulative sick pay credit has been
exhaugted, his service, for the purpose of this Article, shdl be broken and, therefore, he
shdl not receive a credit of one and one-hdf (1 1/2) days per month for the remainder of

such absence.

Subject to Article 39.01 (Right to Rescind Resignation) an employee who resigns his
position with the City or is discharged for cause and is later rehired to the City Service,
shdl be consdered a new employee and shal not be entitled to bring forward credits
available prior to leaving the service.

Whenever an employee's days of illness exceed his cumulative credit, the excess days of
illness shdl be regarded as days of illness without pay.

Sick pay shdl be pad for any time logt by reason of illness or injury, to the full extent of
sck pay credits avalable to him at the time of each absence, except where an award is
made under The Workplace Safety and Insurance Act 1997.

The number of days or parts of days for which an employee receives sick pay shdl be
deducted from his Cumulative Sick Pay Credit but no deduction shal be made on account
of any day on which an employee would normally be entitled to be off work. Absence on
account of illness for less than haf a day shdl not be deducted. Absence on account of
illness for ahdf aday or more, and less than afull day, shdl be deducted as one-haf (1/2)

day.

An employee absent for more than three (3) consecutive working days shdl furnish within
seven (7) working days from commencement of absence, a certificate from his physician
covering the duration of illness, with fr&t and last dates the employee was seen by the
physician. The seven (7) day period may be extended by the Department Heed if the
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employee is incapacitated to the extent that he is unable to produce the certificate of illness
within thet period.

An employee absent for more than twenty four (24) consecutive working days shdl furnish
immediately following such twenty four (24) days, and each subsequent twenty four (24)
consecutive days of absence, a certificate from his physician covering the illness, the latest
date the employee was seen by the physician and the probable date on which the employee
will return to duty.

An employee shdl not be entitled to sick pay in advance of any credit he may earn in the
current month.  Any such credit becomes available on the first day of the succeeding
month.

An employee who is injured during working hours and who is required to leave for
trestment or is sent home for such injury shal receive payment for the remainder of the shift
a his regular rate of pay without deduction from sick leave, unless a physcian sates that
the employeeisfit for further work on that shift.

Except as provided in sub-clauses 14.12(a), 14.12(b) and 14.14 this Article does not
apply to those employees who were employed by the former City of Etobicoke and who at
the time of rdification of this Collective Agreement were digible for sick pay benefits under
the Etobicoke “Sick Leave 1/1/4 Plan’. Those employees shdl continue to be provided
with the benefits in accordance with the gpplicable provisons of the respective plan.
Details of this Plan shdl be incorporated into this Collective Agreement in Schedule 3.

Except as provided in sub-clauses 14.12(a), 14.12(b) and 14.14 this Article does rot
apply to those employees who were employed by the former City of York, and who at the
time of ratification of this Collective Agreement were eigible for sick pay benefits under the
York “Short Term Disability Plan”. Those employees shdl continue to e provided with
the benefits in accordance with the gpplicable provisons of the respective plan. Details of
this Plan shal be incorporated into this Collective Agreement in Schedule 4 .
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An employee may use up to Sx (6) days of his avalable accumulated sick credits per
cdendar year in order to care for ill dependants. Such absence shdl be deducted from the
employee's bank of accumulated sick credits and shal not be considered as bresking a
month’s service.

An employee who is required to attend to a critica incident or isinvolved in a serious
incident or accident, such that heis unable to work, shdl be permitted to take the
remainder of the day off without loss of pay and benefits.
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Article 15 - SICK PAY GRATUITY

In this Artide the words "termination of employment” shdl mean separation from
employment with the City by retirement, death or by resignation except where permission
for the resgnation is requested by the employee as an dterndtive to discharge.

Upon termination of employment with the City:

0] there shdl be paid to every employee who has been in the employ of the City for
an aggregate period of at least ten (10) years;

(i) there shdl be pad to the Edate of every employee, who dies while in the
employment of the City having completed an aggregate service of at least ten (10)
years with the City,

an amount equa to one-hdf (1/2) the cumulative sick pay credits of the employee, but in no
case shdl the amount exceed the aggregate amount as set out in the following schedule.

Column1 Column 2
Service Requirement Period
At least 10 years and Three (3) cdendar months

lessthan 15 years

At least 15 yearsand Four (4) cdendar months
lessthan 20 years

At least 20 years and Five (5) cdendar months
lessthan 25 years

At least 25 years Six (6) cdendar months

For the purpose of meeting the service requirements set out in the above Schedule the
following shdl be included:
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0] All time worked with the City and with any of the predecessor Municipdities,
including the Municipdity of Metropolitan Toronto, that now form part of the New
City of Toronto.

(i) All time lost on account of absence for reasons of illness where the employee was
paid for the absence or was on sick leave without pay.

An employee who is digible for payments in accordance with Article 15.02 may select any
option for payment that is permissible under the Income Tax Act.

An employee upon retirement shdl be given the option of taking their cumulative sick pay
credit grant in accordance with clause 15.02 as vacation time prior to their termination of
employment.

In no case shdl an award made by the Workplace Safety and Insurance Board be
deducted from any authorized gant under this Article.



LETTER OF INTENT

SICK PAY CREDIT GRANTSFOR FORMER EMPLOYEES OF EAST YORK

Those employees who, as of October 5, 1999, were digible for a Sck pay gratuity payout upon the
completion of seven (7) years of service shdl continue to be covered by those provisons for the term of the
Collective Agreement, notwithstanding anything to the contrary in the Collective Agreement.

LETTER OF INTENT

FORMER EAST YORK LOCAL 114 RETIREMENT ALLOWANCE

Notwithgtanding Article 15.02, the following retirement alowances shal apply for employees of the former
East York.

Upon retirement, an employee having attained the age of 55 years, will receive payment for unused sick
leave accumulated @ the time of retirement on the following bass seven (7) years service — dl of

accumulated alowance to amaximum of sx (6) months.
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LETTER OF INTENT

FORMER EAST YORK LOCAL 114 EMPLOYEES

RE: SEVERANCE ALLOWANCE

Notwithstanding Article 15.02, for the term of this Agreement, the following severance dlowances shdl
apply for employees of the former East Y ork:

Severance

Upon voluntary termination of employment with the City, there shdl be paid to the employee the whole or
part of such an amount asis equd to one-haf (1/2) of the cumulative Sck pay credit of the employee, but in
no case shdl such amount exceed the aggregate amount of his sdary and other remuneration set forth in
column 2 of the following schedule and corresponding to the service requirements set forth in column 1
thereof:

Column 1 Column 2

At least 7 years but Two (2) calendar months
Lessthan 10 years

At least 10 years but Three (3) calendar months
Lessthan 15 years

At least 15 years but Four (4) caendar months
Lessthan 20 years

At least 20 years but Five (5) cdendar months
Lessthan 25 years

More than 25 years Six (6) caendar months

LETTER OF INTENT
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FORMERCITY OF TORONTO (L OCAL 43) RETIREMENT ALLOWANCE

Notwithstanding Article 15.02, the following retirement adlowance provisons shal apply for al employees
of the former City of Toronto upon retirement:

() every employee who is retired on account of age; or retires from employment and is
qualified to receive a penson pursuant to ether paragraphs (1), (2) or (3) under heading
“C" of the Schedule contained in Section 5 of By-law No. 37570 of the City, and
amendments thereto, being a By-law to provide improved benefits for certain employees
and certain former employees, or pursuant to the Ontario Municipa Employees Retirement
System or pursuant to an approved pension plan within the meaning of Section 250 of the
Municipa Act respecting the employees of The Corporation of the Village of Forest Hill or
of The Corporation of the Village of Swansea or the Locd Board of Hedth of ether of
such Corporations,

the whole or part of such amount as is equd to the cumulative sick pay credit of an employee, but in no
case shdl such amount exceed the aggregate amount of his sdlary or other remuneration for the period set
forth in Column 2 of the schedule contained herein corresponding to the service requirement set forth in
Column 1 thereof. Thefollowing is the schedule hereinbefore mentioned:

Column 1 Column 2
Sarvice Requirement Period

At least 10 years & lessthan 15 years Three (3) cdendar months
At least 15 years & lessthan 20 years Four (4) cdendar months
At least 20 years & lessthan 25 years Five (5) cdendar months

At least 25 years Six (6) cdendar months



LETTER OF UNDERSTANDING

FORMER CITY OF ETOBICOKE RETIREM ENT ALLOWANCE

Notwithstanding Article 15.02 the following retirement alowance provison shdl apply for al employees of
the former City of Etobicoke who remained in the cumulative Sck pay plan:

Any employee with ten (10) or more years of service who is actively engaged in his duties may be granted
retirement leave with full pay for a period equa to the unused portion of the employee' s accrued sick pay

credit, but not in excess of six (6) months.

This Letter of Understanding will form part of the Coll ective Agreement.

LETTER OF AGREEMENT

PAYOUT FOR SICK LEAVE CREDITSFOR FORMER CITY OF YORK

Employees of the former City of York, on staff prior to July 31, 1982, who did not enrall in the new STD
plan will be covered by Option B, Schedule C of the former Locd 10 Collective Agreement. Said
employees shall receive sick pay-out in accordance with former City of York By-Law 2165.

The sck time accumulation pay-out shall be at one hundred percent (100%) of the employee's rate of pay
a time of termination of employment. Sick pay accumulation standing to their credit will be pad for al
credits up to amaximum of one hundred and thirty (130) days.

Trust Agreement credits shal be based on the employee's sick credits entered into said Trust Agreements
as d July 31, 1982 or upon signing of said Trust Agreement whichever is proper as past practice has
established.

Employees transferred into Loca 10 subsequent to July 31%, 1982 who would be covered by the above
are induded. Similarly, any employees of the former CUPE Locd 840 who would be covered by the
above are included. The employees referred to in this paragraph are those who are currently members of
CUPE Local 416.



This|etter of Agreement shdl form part of the Collective Agreement.
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- EXTENDED HEALTH CARE/DENTAL/GROUP LIFE AND LONG TERM
DISABILITY INSURANCE

Eliaibility for Benefits

16.01(a)

16.01(b)

16.01(c)

16.01(d)

Benefits Book

A permanent employee of the City shal be entitled to the benefits provided for in this
Article upon the completion of his probationary period as set out in Article 5.01.

A temporary service employee of the City who atains six (6) months of continuous service
or Sx (6) months of aggregate service with the City shdl be entitled to the benefits provided
for inthisaticle

Where an employeeis not in receipt of sdary or wages because of sickness, or injury for a
period of time that exceeds twenty-sx (26) consecutive biweekly pay periods, the
employee shdl be responsible for paying the cost of premiums for any of the benefitsin this
Article under which the employee has coverage.

Articles 16.02 and 16.03 shal gpply to the digible dependants of an digible employee (as
defined in clauses 16.01(a) and (b) above). Such dependants are defined as follows:
» Anemployee s spouse including common: law spouse and same-sex partner
» Anunmarried child of the employee or the employee's spouse who is
dependent on the employee for support
under twenty-one (21) years of age (up to twenty-five (25) years of age if evidence
is supplied that the child is a full-time student and entirely dependent on the
employee for support)

incgpable of saf-support because of a physica or mental disability and becomes
handicapped before age twenty-one (21)



16.01(e) The City will provide each employee a copy of the benefit plan book and shal provide
updates when they occur. The City shal provide Loca 416 with a copy of the benefit plan
book and updates for proofreading and comments prior to its distribution to employees.

ExtendedHealth Car e Benefits

16.02 The City will provide for al employees by contract with an insurer selected by the City an
Extended Hedth Care Plan which will provide extended hedth care benefits The City
shal pay one hundred per cent (100%) of the premiums.

Eligible Expenses (Benefit year January 1 — December 31)

»  Sami-private hospitdization — difference between ward and semi-private hospital room

» Drugs (drug card, including current generic prescription features, for use in Canada),
which are prescribed by a medica doctor or dentist and dispensed by a licensed
pharmacis, which:

Require a prescription, have a Drug Identification Number and are listed in Federal
or Provincid Drug Schedules

Maximum of three hundred dollars ($300) per person per benefit year for smoking
cessation medication

Plus other non-prescription but life sugaining drugs if they have a Drug
| dentification Number

» Private duty nursng a home when medicaly necessary, to a maximum of five thousand
dollars ($5,000) per benefit year. Effective January 1, 2003 increase maximum to
twenty thousand dollars ($20,000) for every three (3) benefit years

» Services of alicensed chiropractor, physiotherapist, osteopath, podiatrist, chiropodist
or masseur (after OHIP ceases to pay for treatment) © a maximum of two hundred
and fifty dollars ($250) per person per benefit year and an overal maximum of one
thousand dollars ($1,000) per person combined per benefit year. Effective January 1,
2003 services of a licensed chiropractor, osteopath, podiatrist, chiropodist, speech
thergpist or masseur (after OHIP ceases to pay for trestment) to a maximum of two
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hundred and fifty dollars ($250) per person per benefit year and an overal maximum of
one thousand dollars ($1000) per person combined per benefit year.

Effective November 5, 2002, services of a licenced or registered physiotherapist with
an overal maximum of two thousand dollars ($2,000) per person per benefit yeer.

Services of alicensed psychologist, to a maximum of three hundred dollars ($300) per
person per benefit year

Up to two hundred dollars ($200) per person in any twenty-four (24) consecutive
months for contact lenses or eyeglasses prescribed by an ophthamologist or licensed
optometrist. Effective January 1, 2003, up to two hundred and fifty dollars ($250) per
person. Effective January 1, 2004, up to two hundred and seventy-five dollars ($275)

per person.

Hearing aids to a maximum of five hundred dollars ($500) per person per benfit year.

Effective January 1, 2003 hearing ads including repairs and batteries to a maximum of
one thousand and six hundred dollars ($1600) per person for every three (3) benefit
years.

Effective January 1, 2003 coverage for one (1) Prostate Specific Antigen (PSA) test or
one Ovarian Screening Test (CA12511) per person per benefit year to a maximum of
thirty dollars ($30) per year per person.

One (1) par of orthotic devices per person per benefit year provided that they are
prescribed by an orthopaedic surgeon or podiatrist as being medicaly necessary for
everyday use, and the diagnosis is by way of a biomechanica examination; eigible
persons eighteen (18) years of age and under shdl not be limited to one (1) pair of
orthotic devices per benefit year.

One (1) pair of orthopaedic devices per person per benefit year provided that they are
prescribed by an orthopaedic surgeon or podiatrist as being medicaly necessary for
everyday use, and the diagnoss is by way of a biomechanica examination; digible
persons eighteen (18) years of age and under shdl not be limited to one (1) pair of
orthopaedic devices per benefit year.
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Dental Benefits

16.03

Out of country emergency medica coverage for employees travelling in connection with
their job duties.

Coverage is dso included for the following, provided that these services are medicdly
necessary and provided by appropriately registered recognized practitioners, and are
not covered by another plan.

Ambulance services, denta services to repair damage to natura teeth and dentures,
which gart within twelve (12) months of the accident, rentd of medica equipment,
cadts, braces, crutches, etc., artificid limbs and eyes, plus other expenses such as wigs,
elastic stockings, breast prostheses, etc., to the extent that they are reasonable and do
not exceed the limits to be established in our plans

The City will provide for al employees by contract with an insurer selected by the City a
Dentd Plan which will provide dentad benefits. The City shdl pay one hundred percent
(100%) of the premiums.

Eligible Expenses  (Current ODA fee guide for genera practitioners, other

expenses to reasonable and customary charge;
benefit year — January 1 — December 31)

One hundred percent (100%) for:

>

Preventive, diagnostic emergency or paliative procedures, including ora exams, scaling
and deaning, topicd fluoride solution treatment, consultations, diagnogtic procedures,

x-rays and preventive services, subject to current limits on frequency

Redtorative procedures, such as fillings — amagams (acrylic or compodte for front
teeth)

Surgica services (extractions) and anaesthesia

Periodontal and endodontic services, including space maintainers for missing primary
teeth

Adminidration of antibiotic drugs by attending dentist.



Fifty percent (50%) maor restorative procedures, sixty percent (60%) dentures —to a
maximum of two thousand dollars ($2,000) per person per benefit year: Effective
November 5, 2002 — sixty percent (60%) mgjor restorative procedures, seventy percent
(70%) dentures — to a maximum of two thousand dollars ($2,000) per person per benefit
year; and effective January 1, 2003 to a maximum of three thousand dollars ($3,000) per
person per benefit year; and effective January 1, 2004, to a maximum of four thousand
dollars ($4,000) per person per benefit year:

» Mgor restorative procedures, such as inlays, ontlays, gold fillings, crowns, repair and
re-cementing of same, initid ingalation of fixed bridge work and repar of same
replacement of afixed bridge which isfive (5) or more yearsold

» Initid inddlation of full or patid dentures, and repair, returning and releasing
replacement of dentures which are five (5) or more years old.

Fifty percent (50%) — to a lifetime maximum of two thousand dollars ($2,000) per person:
Effective November 5, 2002, fifty percent (50%) — to alifetime maximum of four thousand

dollars ($4,000) per person:

» Orthodontic procedures, including consultation, diagnogtic services, preventive,
interceptive and corrective orthodontics.

Group Lifelnsurance

16.04(a)

16.04(b)

The City will provide for dl employees, by contract with an insurer selected by the City,
group life insurance, in the amount of five thousand dollars ($5,000) which amount shal be
increased effective January 1, 2004 to two times (2x) the employees annuad sdary for each
such employee covered ly such insurance, and the City shdl pay one hundred percent
(100%) of the premium(s) for such insurance chargeable in respect of each such employee
covered thereby.

Prior to January 1, 2004, the City shdl provide, as an option, available to those employees
who request it in writing and by contract as stipulated in clause 16.04(a) hereof, group life
insurance for dl employees in an amount equa to twice the annud sdary of such employee,
cadculated to the nearest thousand dollars of current sdary; provided that as to such
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employees who eect to take up such option, such group life insurance shdl be deemed to
include the five thousand dollars ($5,000) coverage under clause 16.04(a) hereof, and the
cost of the premium for the firgt haf of the @mverage in excess of the firg five thousand
dollars ($5,000) shdl be borne by the City and the cost of the premium for the other half of
such coverage shdl be borne by the employee through regular payroll deductions.

All employees shdll, as a condition of employment, participate in the group life insurance to
be provided in accordance with clause 16.04(a) hereof.

LETTER OF AGREEMENT

GROUP LIFE INSURANCE

The Group Life insurance provisons in the Collective Agreement in the former municipdities of East Y ork,
Scarborough (including employees of the former SPUC), Y ork, Etobicoke and North York shal continue
to apply to persons covered by those provisons as at the date of ratification, notwithstanding anything to

the contrary in the Collective Agreement. Effective January 1, 2004, these grandparenting provisions will

expire, a which time dl employees will be provided with coverage of two (2) times their annuad sdary in
accordance with Article 16.04(a) above.

Long Term Disability

16.06(a)

The City will provide for al employees by contract with an insurer selected by the City a
Long Term Disability plan for employees and will pay one hundred percent (100%) of the
cost thereof to provide along term disability benefit of seventy-five percent (75%) of basic
sdary for disability dams, inclusive of any benefits paid under any pension plan, insurance
plan, Workers Compensation or any other plan to which the City makes any contribution,
such long term disability benefit to be payable after Sx (6) continuous months absence from
work on account of illness or injury; provided that no employee shdl be digible to collect
Long Term Disahility benefit payments so long as heis in receipt of Sck pay benefits from
the City.
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Except where a premium waiver applies, the City will ensure the continuation of exigting
benefit coverage, as set out in this article, of an employee who has gpplied for the long term
disability benefit but who has exhausted his sick pay credits prior to the conclusion of the
gx (6) month waiting period. In no case shdl the period of such continued coverage
exceed twenty-six (26) bi-weekly pay periods in accordance with clause 16.01(c).

The City shdl provide employees who are in receipt of the long term disallity plan benfit,
benefit coverage under the Extended Hedlth Care and Dentd plans.

The City shdl pay one hundred per cent (100%) of the premiums.

Accidental Death and Dismember ment | nsurance

16.07

16.08

16.09

Effective November 5, 2002, the City shdl provide, for al employees, by contract with an
insurer selected by the City, Accidental Death and Dismemberment Insurance, based on an
amount equa to two (2) times the employee's annua sdary rounded to the next higher
$1,000 if not a multiple thereof. The City shdl pay one hundred (100%) of the premiums.
Each employee shal report any changes in marita status or increase or decrease in
dependants without delay, and if falure to report any such changes results in any
overpayment by the City, the employee shdl reimburse the City in the amount of such
overpayment.

If there is a change in carrier, the City shdl ensure that the leve of benefits will remain
unaffected by such change, unless otherwise agreed.

Benefits M onitoring Committee

16.10

A Benefits Monitoring Committee shdl be established conssting of up to four (4)
representatives from each of Locd 416 and the City. This Committee shdl be jointly
chaired by the Director, Penson, Payroll and Employee Benefits, and the Presdent of
Locd 416, or their designates.

The objective of the Committee will be to address issues of concern arisng out of the
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adminigration of the benefit plan including the review of any specid circumstances where
employees incur extraordinary expenses within the parameters of the plan and to review the
plan and, if the parties both agree, to make joint recommendations regarding the plan so as
to ensure that it meets the needs of Local 416 and the City.

The Committee shal meset at the request of ether party.



LETTER OF INTENT
SELECTION OF INSURER

Mr. Brian Cochrane

Presdent, T.C.E.U., Loca 416, C.U.P.E.
386 Ontario Street

Toronto ON M5A 2V7

Dear Mr. Cochrane:

Thiswill confirm our undertaking thet, in the event there is a change of insurer during the term of this
collective agreement, the City undertakes to conduct meaningful discussonswith Locd 416 in the sdection
of any new insurer.

Yourstruly,

(signed)

Bill Adams
Director, Employee & Labour Relaions



MEMORANDUM ITEM ONLY

The working group as described in the Garrett memorandum is continued, with the same mandate:

Letter to: Brian Cochrane
From: M. Garrett
RE: Adminigrative and Underwriting Services for Employee Bendfits

Dear Mr. Cochrane:

Further to your discusson with Mr. Harold Ball, this letter will hereby confirm that City Councl a its
meeting on July 6, 7 and 8, 1999, adopted the following recommendations:

“It is recommended that:

(1) aworking group, comprised of the following, be established to develop Terms of Reference and a

process for the selection of a benefits carrier for City of Toronto employees.

-two members of Council to be gppointed by the Mayor

-the Chief Financiad Officer and Treasurer,

-representatives from the office of the Chief Adminigrative Officer

-one representative each from the following organisations:

-Locd No. 79

-Loca No. 416

-the City of Toronto Adminigtrative, Professond and Supervisory Association Incorporated
(COTAPSALI); and

-the Toronto Firefighters Association:

(2) the working group be requested to submit its report to the Adminigration Committee within three
months time; and
(3) intheinterim, the exigting benefits administration contracts continue.”



With respect to recommendation (1) above, would you please advise me of the name of your
representative to the working group.

Thank you.
Yourstruly,

M. Garrett



17.01(a)

17.01(b)

17.01(c)

17.01(d)

17.01(e)

17.02

Article 17 - PENSIONS AND RETIREMENT

All employees enrolled in the Ontario Municipa Retirement Sysem (OMERS) as of
January 1, 1998, shdl continue to participate in the OMERS plan.

All employees hired after January 1, 1998, shdl enroll in the OMERS plan.

All current and retired employees who were members of penson plans other than the
OMERS plan as of January 1, 1998, shall continue to participate in those plans.

Without limiting the generdity of the foregoing, the pension plans to which dause 17.01(c)
gppliesinclude, but are not limited to:

Toronto Civic Employees Penson Plan
Y ork Employees Penson Plan
Metro Toronto Pension Plan

It is understood and agreed that this ligt includes dl nonrtOMERS pension plans of which
the parties are aware as of the date of ratification of this Collective Agreement. However, it
is dso understood and agreed that the ligt is not an exhaudtive ligt, and that any other non
OMERS pension plans of which ether party becomes aware during the term of this
Collective Agreement will also be covered by clause 17.01(c).

For the purposes of this Article, the term “participate’” when used in connection with a
pensgon plan includes, but is not limited to, membership in the plan, accrud of pensonable
sarvice, employer and employee contributions, and entitlement to pension benefits.

Notwithstanding Article 6.01 hereof, each employee shdl be retired upon attaining the age
of axty-five (65) years, such retirement to be effective upon the last day of the month in
which the sixty-fifth (65" birthday of such employee occurs.  Employees who have
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17.05
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presently attained age sixty-five (65) and who presently continue in the service of the City
shdl retire no later than twelve (12) months from the date hereof.

The penson premium payments for every employee on leave of absence on Union business
shdl continue to be made notwithstanding such leave, and the Union shdl pay the City for
both the employer and employee share of such premium payments during such leave on a
quarterly basis asinvoiced therefor by the City.

An employee who has & least ten (10) years of credited Pension service with the City,
including predecessor service, and who eects early retirement shdl be digible for the
continued coverage of benefits set out in Articles 16.02 (Extended Hedth Care), 16.03
(Dentd), and 16.04 (Group Life Insurance), at employer cost, until such employee attains
the age of sixty-five (65) years. Such benefits will be effective upon the date on which the
employee actudly retires.

An employee hired prior to the date of ratification of the Memorandum, and who at
retirement does not have ten (10) years of credited pension service with the City, including
predecessor service, shal be entitled to the benefits as outlined above in Clause 17.04(a),
a employer cogt, up to and including the last day of the month in which his sixty-fifth (65™)
birthday occurs.

Where an employee who dects early retirement and is digible for benefits in accordance
with Article 17.04 dies prior to his gxty-fifth (65th) birthday, said employee's spouse
(insured at the time of death) and as defined in clause 16.01(d) and digible dependants as
defined in clause 16.01(d) shdl continue to be covered by said benefits with the exception
of those benefits provided under clause 16.04 (Group Life Insurance) up to and including
the date on which the deceased employee would have atained the age of sixty-five (65)
years.,

FOR CLARITY — (Insured a time of desth) means the spouse covered by the employee's
benefit plan a the time of the employee's death will continue to receive the benefits as
opposed to the spouse a the date of the employee sretirement (if they are different).



17.06
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17.08

NOTE:

17.09

Where an employee who would have been digible to eect early retirement dies prior to
actudly taking early retirement, and provided that such employee was digible for benefit
coverage at the time of his death, the employee's spouse shdl, with the exception of those
benefits provided under Article 16.04 (Group Life Insurance), be digible for the benefit
coverage as set out in Article 17.04 for the period from the date of the employee's death
up to and including the date on which the deceased employee would have attained the age
of axty-five (65) years.

When an employee retires, if the employee was in receipt of Workplace Safety and
Insurance Benefits and a disability walver of premium benefit a any time during the
employee's employment with the City and if the effect of that disability waiver of premium
benefit is to reduce the employee's penson entitlement, the City will provide the difference
between the employee's penson and the pension to which the employee would have been
entitled had the employee not been on said disability waiver of premium benefit.

The City shdl provide a paid up group life insurance policy in the amount of three thousand
dollars ($3,000) for those employees who retire a the age of sixty-five (65), and to
employees on LTD upon the atainment of age sxty-five (65). Effective November 5,
2002 the insurance policy shal be increased to five thousand dollars ($5,000).

Any employee who is digible for retiree benefits beyond age sxty-five (65) at the time that
this Callective Agreement is retified shal continue to be digible for said benefits.

The City shdl not implement nor offer any Early Retirement Incentive Package(s) to any
employe(s), until it has consulted with the Union.
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Article 18 - REQUESTSFOR TRANSFER

An employee wishing to trandfer to another Department or a Divison within the same
Department and within the same dassfication may submit, ance per year, such request in
writing to the Human Resources Division of the Corporate Services Department.

An employee wishing to transfer to a different location within his Department or Divison
may submit such request in writing to his Department Head.

It is understood and agreed that vacancies shdl not be considered for alaterd transfer
under this procedure.

In accommodeating requests for transfer under (a) and (b) above, the City will take into
acocount the availability of postions at alocation, and seniority. The City shal make a
reasonable effort to satisfy such requests.
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Article19 - PROMOTIONS AND CLASSIFICATIONS

Whenever the City determines that gppointments to or promotions within the City are to be
meade, the Depatment Head concerned shdl notify the Executive Director of Human
Resources of the City accordingly, setting forth the duties of the position and the specific
qudification therefor, and the Executive Director of Human Resources shall arrange for the
position to be made known to al employees through the Job Call procedure. The Job Call
procedure shdl apply only to permanent postions and shdl not apply to the pogtion of
Labourer or other entry level postions that have not been advertised in the past. The
Executive Director of Human Resources shall,

0] send copies of Job Cal notices, in accordance with Article 19.02, to al City
Departments, which notices each Head of Department shal ensure are prominently
displayed so that al employees are made aware of postions available.

(i) prepare and conduct competitive examinations and evauate the applicants by
education (which the Executive Director of Human Resources shal construe
liberdly), experience, and ability to perform the work satisfactorily; and

(i)  esablishligts of candidates and certify names on such lists to Heads of

Departments for selection and recommendation for promotion, and

(iv)  provide copies of any Job Cdl notice to the President of Loca 416 at least five (5)
working days prior to the actual posting

Sad copies shdl be kept in confidence until the date on which the Job Cdl
notice(s) is posted.

Each Job Call notice shall state:

0] the generd duties of the position;
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(i) the Department, Divison and location where possible;

(i)  thebargaining unit in which the pogtion is Stuated;

(iv)  thesdary range or wage rate;

(v) the qualifications required,

(vi)  the procedure for making application;

(vii)  thetimelimit for receiving gpplications;

(viii)  the contact person, and

(ix)  theexaminations, if any, that candidates must undergo for the pasition will be

held in the Human Resources Divison unless otherwise indicated;

Such qudifications shdl be those necessary to perform the job function and may not be
established in an arbitrary or discriminatory manner.

The time limit provided for in the foregoing (a)(vii) hereof shdl not be less than two (2)
weeks from the date of issue of the Job CAll.

Applications for avalable pogtions shal be made on forms supplied by the Human
Resources Divison. An employee may gpply for a postion in a classfication thet is at the
same, or higher or lower rate of pay than his present classification.



19.03(b)

19.03(c)

19.04(a)

19.04(b)

19.04(c)

19.04(d)

19.05(a)

19.05(b)

12

An employee whose application has been reected because of insufficient qudification for
the postion shdl be notified in writing a leest seven (7) days prior to the date of the
examination.

Any gpplicant for an examination or candidate participating in an examination who deems
he has a complaint regarding the procedure or any other matter may have his complaint
placed before the Executive Director of Human Resources.

If passing an examination is required to qudify for a particular postion, such examination
shdl be conducted in a manner thet will provide afar evauation of al applicants who shdl
be evaluated againgt the same set of standards.

Examingtions may be written, ord, physcd or by demondration of <kill, training,
experience, or any combination thereof, as may be determined by the Executive Director of

Human Resources.

All gpplicants to a Job Cdl notice shal be natified in writing of the outcome of their
examination and their sanding on thelis.

The Executive Director of Human Resources shdl permit any gpplicant to peruse his
examination paper, a any time within thirty (30) days of natification

The Executive Director of Human Resources shdl provide a list of candidates resulting
from each Job Call ranked in order of sanding.

0] With the exception of the jobs identified below, selection to jobs
within the bargaining unit shal be on the basis of "senior qudified”.

Promotion from paramedic level 1 to paramedic level 2 and
from paramedic leve 2 to paramedic level 3 shall be on the
bassof “senior qudified’.



73

(i) Sdection to the jobs listed below shdl be on the basis of qudifications and
suitability for the pogtion, with seniority the determining factor where two or more
candidates are rlatively equd:

Ambulance Liason Officer

Anima Care and Control Officer 1
Building Maintenance Coordinator
Communications Dispatch Clerk 1
Critical Care Trangport Paramedic
Field Investigator — Roads

I nspector

Leadhand

Maintenance Mechanic Foreperson
Marine Engineer 1

Nursery Technician

Provincid Offences Officer - Forestry
Subforeperson - Equipment
Subforeperson - Forestry
Subforeperson — Me Lastman Square
Tree Nursery Technician

(iii)  The City shdl designate any new or revised job as fdling within @ther (i) or (ii)
above, subject to the right of the Union to grieve the inclusion of ajob in (i) that
does not require the incumbent to ether;

(@ have as a primary function the supervision of other employeesin their work
induding the dlocation of time or resources or the prioritizing of tasks.

(b) have as a primary function contact with the public in resolving public
complaints and/or concerns

(© have as a primary function contact with contractors and other

third parties.
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All appointments and promotions to permanent positions shal be subject to a three (3)
month assessment period, which will be extended by the amount of time an employee is
absent in excess of ten (10) working days during the period of assessment.

A joint performance review will be conducted between the employee and the Department
Head after the employe€'s first six (6) weeks in the position to evauate the employee's
performance and suitability or to determine the possibility of reverson.

Should a reverson be necessary or requested by the employee, the employee shal be
reverted to his former postion and sdary, if the postion has not been filled during the
interim period. If the former position has been filled, the employee will be reverted to a
position reflecting the salary earned by the employee prior to the promotion.

Should no subdtitute position be avalable, a supernumerary position at the pre-promotion
sday leve will be created for the employee until such time as a postion becomes
avalable.

Notwithstanding clause 19.01 hereof, a permanent employee who has become incapable of
fully performing his regular duties because of injury, occupationd disease, advancing years
or disability may be given preference for any available vacant permanent position for which
he is consdered suitable to perform without the Executive Director of Human Resources
being required to advertise such postion, provided that such employee may not displace
any other employee by reason of seniority, and the City shdl advise Locd 416 of al such
appointments.
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Article 20 - DISCIPLINE, SUSPENSION AND DISCHARGE

Whenever an employee is requested to report for a disciplinary discusson with supervisory
personnel, prior to any disciplinary action being taken or a grievance being lodged, such
employee shdl have a Union Representative a such a meeting. For the purposes of this
provison, “Union Representative’ shal mean the Steward for the particular work location
or, if not avallable, any seward within the section or, if not available the Unit Chair. If no
Union Representative is avallable, the employee shdl not be disciplined but may be
removed from the workplace with pay until a disciplinary discussion can be held. Such
remova from the workplace shall not be considered to be disciplinary action.

Where a discusson occurs between an employee and the supervisor of such employee
pertaining to any matter which may result in disciplinary action being taken and such matter
is brought to the attention of a member of the excluded group holding a supervisory
position, the disciplinary action resulting from such discusson shdl be recorded in writing
and a copy thereof shal be furnished to the employee or forwarded by registered mail to
the employee's address last known to his Department, within two (2) working days of such

discussion.

Where a meseting is arranged between an employee and a supervisor for the specific
purpose of providing the anployee with written notice of discharge, suspension or issuance
of awritten reprimand to the employee, the employee shdl have the shop seward for the
particular work location or another Union Representative at such meeting.

The City shdl forward acopy of any letter of discharge to both the Recording Secretary of
the Union and the Chief of Stewards.

Where a discussion as defined in clause 20.01 or 20.03 is to take place, it is agreed that
the steward, or other Union Representative, shal be provided with up to twenty (20)
minutes, if requested, to consult with the employee prior to commencing the meseting.
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20.06 Where an employee has not received a disciplinary notation for a period of two (2)
cdendar years, any disciplinary notation(s) recorded on the employee' s service record shall
be null and void, and shal be removed from the employee sfile.
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Article 21 - GRIEVANCE PROCEDURE

The parties to this Agreement are agreed that it is of the utmost importance to address and
resolve grievances as quickly as possible.

Time limits for dl steps of the entire grievance and arbitration procedure may be extended
in writing by mutua consent.

For the purposes of the grievance and arbitration procedures, "working days' shal be
Monday to Friday indusive, but exclusive of designated holidays.

A grievance shdl be defined as where a difference arises between the parties relating to the
interpretation, application or adminigration of this Agreement, including any question as to
whether a matter is arbitrable or where an dlegation is made that this Agreement has been
violated.

The Union acknowledges and agrees that Stewards and Officers of the Union have regular
duties to perform as employees of the City and that such employees will not leave their
regular duties to assist employees in preparing ther grievance without obtaining the
permisson of ther Department Head or someone designated by him and will samilarly
report upon returning to their regular duties.  Such permission shdl not be unreasonably
denied. Time spent during an employee's regular working hours pursuant to this Article
(induding Article 22.07-Mediation) shdl be without loss of pay.

Grievances properly arisng under this Agreement shdl be adjusted and settled as follows:

0] Step One
It is understood that before the Grievance is reduced to writing and filed, the
Grievor'simmediate Supervisor will have an opportunity to discuss and resolve the
grievance. Within twenty (20) working days following the circumstances giving rise
to a grievance, the Union, through the Union Steward, shall request a meeting with
the Grievor's immediate Supervisor, who shdl arrange a medting within five (5)
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working days of receiving the request. The employee shal be accompanied by a
Union Steward or an available Union Representative.  Within three (3) working
days of the Step One meseting, the Supervisor will advise the Union Steward and
the Grievor in writing of the date on which the Step One meeting took place and
shdl note whether the grievance was denied, granted or resolved. Any resolutions
reached at this step shal be without prejudice or precedent.

Sep Two

If the grievance is not resolved a Step One to the satisfaction of the Union, the
grievance and redress sought shal be reduced to writing and sgned by the
employee. The Union shdl file the grievance with the Department Head within ten
(10) working days following receipt of the Supervisor’s written response from the
Step One meeting.  The Department Head shal confer with the Representatives of
the Union within ten (10) working days after receipt of the grievance a Step Two,
and dhdl advise the Union in writing of his decison in respect to the grievance
within ten (10) working days of the time of the conference. The grievor will attend
the Step Two meeting upon the request of the Union, provided that such request
must be made at least five (5) working days prior to the date of the Step Two
medting.

Step Three

Should the decision of the Department Head not be satisfactory to the Union, the
Union may within ten (10) working days &fter the receipt of the written decison of
the Department Heed, forward copies of the grievance and the written decision as
provided for in Step Two to the Director of Employee and Labour Relations.

Upon receipt of such copies, the Director of Employee and Labour Relations shall

confer with the Representatives of the Union within fifteen (15) working days after
receipt of the grievance a Step Three. The Director of Employee and Labour
Reations shdl advise the Union in writing within ten (10) working days &fter the
said conference of his decision in respect to the grievance. The grievor will atend
the Step Three meeting upon the request of the Union in the case of a discharge or
asuspenson of five (5) working days or more, provided that such request must be
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made at least five (5) working days prior to the date of the Step Three meeting.

(iv)  Step Four
If the decison of the Director of Employee and Labour Relationsis not acceptable
to the Union, the Union may, within twenty (20) working days &fter receipt of the
written decison of the Director of Employee and Labour Relaions, require that the
grievance be submitted to arbitration by notifying the City in writing.

21.07 The decision of the Department Head or the Director of Employee and Labour Relations,
as the case may be, shdl be fina and binding upon the City and the Union and upon any
employee affected by it unless a subsequent step is taken within the times hereinbefore
limited.

Policy Grievances

21.08 Where a dispute involving a question of generd application or interpretation of the
Collective Agreement occurs, a policy grievance may be filed by the Union commencing a
Step Three.

Group Grievances

21.09 Where agroup grievance involves a group of employees in the same Department, it may be
initiated at Step One or filed a& Step Two a the Union's option.  Group grievances
involving a group of employees in two or more Departments shdl befiled at Step Three.

Suspension or Dischar ge Grievances

21.10 Whenever an employee is suspended or dismissed for cause, the grievance procedure as
st forth in this Article shal gpply except that the grievance shdl be initiated at Step Two
within twenty (20) working days after the said employee has been suspended or ceases to
be employed by the City, as the case may be.

Job Calls

21.11 Any grievance of an employee with respect to not being sdected for a position under the
Job Call procedure shal be inttiated at Step Two within twenty (20) working days of the
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employee recaiving notification in writing that he was not seected for the position for which
he gpplied. If such postion is within a Department other than the employee's Department,
the grievance shdl be directed by the Union to the Head of the Department in which the

vacancy occurred.

Sexual Har assment

21.12 Where an dlegation is made by an employee that Article 6.04 (sexud harassment) has
been violated, a grievance shdl be initiated a Step Two within twenty (20) working days
after such violation isdleged to have occurred.

M anagement Grievances

21.13 In the event the City has a grievance, the Director of Employee and Labour Relations shal
file the grievance in writing within twenty (20) working days of the circumstances giving rise
to a grievance with the authorized officers of the Union who shdl confer with the Director
of Employee and Labour Relations within twenty (20) working days of the receipt of such
grievance. In the event the authorized officers of the Union do not provide redress
satisfactory to the City, the Director of Employee and Labour Relations may process the
grievance to arbitration in accordance with the arbitration provisons as set out in this
Agreement, with the necessary changes being made.

LETTER OF INTENT

PAYMENT OF GRIEVORSAT STEP 111 AND AT ARBITRATION

This will confirm our agreement that the City will permit the grievor(s) to attend at Step Three grievance
hearings and arbitration hearings without loss of pay or benefits.

The Union reserves the right to use subpoenas to require its members to attend as witnesses a arbitration.
However, the Union will not require the City to pay the wages for these witnesses under Article 24.02 of
the Collective Agreement.
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Article22 - ARBITRATION

The Union, in submitting a grievance to arbitration, may request tha the grievance be
determined by a single arbitrator. If the parties agree, they shdl endeavour to reach
agreement as to a suitable arbitrator. In the event that the parties fall to agree upon an
arbitrator, the Union shall request the Minister of Labour for Ontario, in writing, to gppoint
an arbitrator.

In the event that the parties do not agree to have the grievance determined by a single
arbitrator, the Union shdl, within ten (10) working days of being so advised, provide the
City with the name of its nominee to an Arbitration Board. The City shdl, within ten (10)
working days after the receipt of the letter from the Union, advise the Union of the name of
its nominee to the Arbitration Board. The two (2) nominees so sdected shall gppoint a
third person who shdl be the Chairperson. If the two (2) nominees fail to agree upon a
Chairperson within one (1) caendar month, the Union may request the Minister of Labour
for Ontario, in writing, to gopoint a Chairperson. A copy of such request shdl be

forwarded concurrently to the other nominee to the Board.

The Arbitration Board, or single arbitrator, as the case may be, shdl hear and determine
the grievance and shdl issue a decison, and the decision shdl be binding upon the Union,
the City and upon any employee affected by it. The decison of a mgority shdl be the
decison of the Arbitration Board, but if there is no mgority the decison of the Chairperson
shdl govern.

Each of the parties hereto will bear the expenses of the nominee appointed to represent it
and the parties will jointly in equa shares bear the expenses of the Chairperson of the
Arbitration Board, or single arbitrator, as the case may be, and the cost of the room or
rooms in which the arbitration is held.

In the grievance and arbitration procedures, the Union shdl be confined to the grievance
and redress sought as set forth in the written grievance filed as provided in Article 21
(Grievance Procedure).



22.06

M ediation

22.07

82

The Arbitration Board shal not have any power to add to, subtract from, dter, modify or
amend in any way, any part of this Agreement nor to consder any matter not specificaly
contained in this Agreement nor otherwise make any decison inconsgent with this
Agreement.

Once a grievance has been processed to arbitration, both parties may, within forty (40)
working days, agree to use the sarvices of a mutudly agreegble Mediator to assst the
parties in resolving the grievance. The grievor(s) will atend the mediation meeting at the
request of the Union. Time spent in attendance a mediation during an employee' s regular
working hours shdl be without loss of pay. Any mutudly agreeable resolution reached by
the parties through such mediation shal be binding upon the parties but shal be without
precedent or prejudice.



LETTER OF INTENT
MEDIATION

In an atempt to clear up the backlog of grievances and reduce the number of grievances going to
arbitration, the Union and the City agree to use the services of mediators. Mediation shdl be scheduled
two times in a cdendar month until the backlog of grievances has been addressed ether through settlement

or referrd to arbitration.

The parties will agree to the appointment of at least two (2) mediators by September 9, 2002.

At the end of six (6) months after the gppointment of such mediators, the parties shall meet to discuss the
process. At that time, the process may be extended by mutua agreement or either party may terminate this
Letter.
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Article 23 - SUPERIOR DUTIES

Where atemporary vacancy occurs as a result of:

an absence of an employee who is absent for any reason and it is determined that the
vacancy isto befilled, or

to meet unexpected workload demands,

such vacancy shdl be offered immediately to the senior qudified person in a lower-rated
position within the work location. If no qudified employeeis avalable in the work location,
then the offer shal be made to the senior qudified person in the section concerned.

Whenever an employee is assgned to perform the work of a higher-rated classification, he
shdl be paid the rate of pay for that higher-rated classfication. Where incrementd steps
exig, the employee shdl be paid an increase of at least Sixty-five cents ($0.65) per hour or
the next higher incrementa step, whichever is gredter.

The superior duties provisions shal gpply to periods during which the employee is dosent
on paid leave, on sick pay or paid holidays or on annua vacation, provided such employee
has been continuoudy paid a such dternate rate for at least two (2) months and such
qudifying period has not been interrupted by an aggregeate of absences on paid leave, Sck
pay, paid holidays or vacation in excess of fifteen (15) working days prior to such absence

on paid leave.

These provisons shdl goply only when the two (2) continuous months service requirement
has been fulfilled and such employee is Hill being pad such dternae rate a the
commencement of such absence and such dternate rate will be paid only to the extent that
it would have been paid had the employee remained a work.

The employee shdl be returned to his former position upon completion of the superior duty
assgnment.

This Article shal not be used to avoid the posting provisons under Article 19. At the point
in time that it is reasonably anticipated that the absent permanent employee will not return,
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the City must decide whether the position is to continue and if so post it under Article 19.
The employee performing superior duties under this article shdl remain in the position until a
new incumbent is confirmed.
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Article 24 - LEAVE OF ABSENCE

Bereavement L eave

24.01(a)

24.01(b)

24.01(c)

24.01(d)

An employee who is absat from work solely due to the degth of the father, mother, son,
daughter, brother, sister, husband, wife, common law spouse, same-sex partner, stepfather,
stepmother, stepson, stepdaughter, stepbrother or stepsister of such employee, shal be
entitled to compensation for time so lost by such employee from his regular schedule at his
regular rate of pay for five (5) working days. Such leave may commence no earlier than
the date of the desth, and must be completed within the seven (7) consecutive caendar day
period following the death, provided that if the funerd is not held within the seven (7) day
period, the employee may reserve one (1) of the above five (5) bereavement days for the
purpose of atending the funerd or interment, where either ceremony falls on a regularly
scheduled working day.

An employee who is absent from work soldly due to the desth of the father-in-law, mother-
in-law, sorrin-law, daughter-in-law, brother-in-law, sgter-in-law, grandparent or
grandchild of such employee, shall be entitled to compensation for time so lost by such
employee from his regular schedule at his regular rate of pay for three (3) working days.
Such leave may commence no earlier than the date of the death, and must be completed
within the seven (7) consecutive caendar day period following the deeth, provided that if
the funera is not held within the seven (7) day period, the employee may reserve one (1) of
the above three (3) bereavement days for the purpose of attending the funerd or interment,
where ether ceremony fdls on aregularly scheduled working day.

An employee may be granted leave of absence with pay at the discretion of the Department
Head where such leave is requested solely due to the deeth of persons other than those
specified in clauses 24.01(a) and (b).

Notwithstanding 24.01(a), (b) and (c), where an employee suffers a bereavement during a
period of scheduled vacation, he/she may request that bereavement leave be substituted for
vacation and such bereavement leave shdl be governed by the provisions of this clause.
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L eave of Absencefor Jury Duty

24.02

Each employee who is cdled to serve as a juror or is subpoenaed as a witness in a legd
proceeding,

(i)

(i1)

(iii)

shall be granted leave of absence for such purpose, provided that upon completion
of hisjury or witness service such employee shdl present to his Department Head a
satisfactory certificate showing the period of such service;

shdl be pad his full sdlary or wage for the period of such jury or witness service,
provided that he shdl pay to the Commissoner of Finance of the City the full
amount of compensation received for such service and obtain an officid receipt
therefor, it being understood that the full amount does not include monies received
on days other than his regularly scheduled work day with the City or any monies
received for med alowance or travelling alowances, and

shdl, upon being released from jury or witness service in the forenoon of any day,
immediately telephone his Department for instructions respecting his return to work
and shdll, upon recaiving such ingructions, comply with the same.

Pregnancy/Par ental L eave

24.03(a)

24.03(b)

24.03(c)

Pregnancy and/or parenta leave, without pay, shal be in accordance with Part X1 of the
Employment Standards Act, R.S.0., 1990, as amended.

Pregnancy and/or parenta leave for an employee who does not qudify under Part X1 of the

said Act, shdl be granted upon request and administered in accordance with the Act.

Any request for an extension of parental leave beyond that which an employeeis entitled to

in accordance with Article 24.03(a), or is granted in accordance with Article 24.03(b),

shdl be at the discretion of the Department Head concerned, and shal not involve any
expense to the City, but shdl result in no loss of seniority.
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24.03(e)

24.04(a)

24.04(b)

24.04(c)

The City shdl provide the coverage and pay its share of the premiums for the benefits st
out in Article 16 (Extended Hedth) and shdl pay its share of the penson contributions
under Article 17 Pendions) for any pregnancy and/or parental leave taken pursuant to
Articles 24.03(a) or 24.03(b), unless the employee dects in writing that they do not wish
benefit coverage.

Pregnancy and/or parental leave in accordance with Articles 24.03(a) or 24.03(b) shall not
involve any expense to the City, except as provided in Articles 7.02(c) (Increments), 13.03
(Vacation), 24.03(d), 24.04 and 24.05 (Leave of Absence).

An employee who is digible for pregnancy leave under Article 24.03(a) or an employee
who requests and is granted pregnancy leave under Article 24.03(b), shal be entitled,
provided sheisin receipt of Employment Insurance benefits pursuant to Section 30 of the
Employment Insurance Act, S.C. 1996, c. 23, as amended, to the following Supplementa
Employment Benefits (SUB) payments while on pregnancy leave:

0] For the first two (2) weeks of the pregnancy leave, the employee receives no
payments from the City,

(i) For the following fifteen (15) weeks of the pregnancy leave, the employee shdl
receive from the City payments equa to the difference between seventy-five
percent (75%) of her regular rate and the sum of her weekly Employment
Insurance benefits and any other earnings.

Employees are not entitled to Supplemental Employment Benefits (SUB) except for the
purpose of the supplementation of their employment insurance benefits for the period of
unemployment.

Payments in respect of guaranteed annud remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by payments received

under this provison.
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24.05(b)

24.05(c)

24.06

An employee who is digible for parentd leave under Article 24.03(a) or who requests and
is granted parenta leave under Article 24.03(b) shal be entitled, provided the employeeis

in receipt of Employment Insurance benefits pursuant to the Employment Insurance Adt,
S.C., 1996, c. 23, as amended, to the following Supplemental Employment Benefits (SUB)
payments while on parenta |eave:

0] For the firgd two (2) weeks of the parentd leave, the employee receives no
payments from the City (where gpplicable).

(i) For the remainder of such parenta leave, the employee shdl receive from the City
payments equa to the difference between seventy-five percent (75%) of the
employee's regular rae and the sum of the employegs weekly Employment
Insurance benefits and any other earnings.

Employees are not entitled to Supplementa Employment Benefits (SUB) except for the
purpose of the supplementation of their employment insurance benefits for the period of
unemployment.

Payments in respect of guaranteed annud remuneration or in respect of deferred
remuneration or severance pay benefits are not reduced or increased by payments received

under this provision.

An employee who is granted an extenson of parental leave in accordance with Article
24.03(c) shdl be responsible for paying in advance by post-dated cheque(s) the full
premiums for the insurance coverage referred to in Article 16 (Extended Hedth
Care/lDentd/Group Life and Long Term Disability Insurance) for any period of such
extendon. Such employee shdl be advised of the cost of the gpplicable benefits if the
employee wishes to continue such benefit coverage. Employee penson ontributions
during such extenson shal be in accordance with the regulations of the applicable penson
plan.



Leavefor Canadian Citizenship

24.07 An employee who is required to be absent from work during his norma working hours for
the purpose of obtaning his Canadian Citizenship shdl, on two (2) occasions only, be
granted one (1) day's leave of absence with pay on each such occasion.

Per sonal L eave of Absence

24.08 Subject to the approva of the Department Head, an employee may request and be gr anted
leave of absence, without pay, of up to five (5) consecutive working days for persond
reasons. Where agpproved, such absence shdl not congtitute a break in service so as to
affect any benefits to which the employee is entitled other than pay. A request for such
leave shdl not be unreasonably denied.
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Military L eave

24.09(a) Leave of absence shdl be granted to employees to serve in the Armed Forces during
hodtilities or during atime of war as declared by the Government of Canada.  Seniority will
accumulate during such leave.

24.09(b) Leave of absence for Reserve training shdl be in accordance with City policy as amended

fromtimetotime.

Participation in Elections

24.10 The City policy concerning Participation in Elections, dated June 8, 1999 as may be
amended from time to time, shdl be gpplicable to Union gteff.

LETTER OF INTENT

PREPAID LEAVE PLAN

The City will ensure that those people presently participating in pre-paid leave plans with predecessor
employers shall be permitted to conclude such participation in the plan in which they are participating. The
City will ensure that any City policy concerning a prepaid leave plan, as it may be amended from time to

time, is accessible to employeesin the 416 unit.

FOR MEMORANDUM PURPOSES ONLY: A copy of the prepaid leave plan (Earned Deferred
Leave) as amended will be attached to this memorandum of agreement.
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Article25- TRANSPORTATION

Use of Personal Vehicle

25.01 Except where the use of a persond vehicle is a bona fide requirement of the job and is
included in the job description, employees shal not be required to use their own vehicles on
City business.

An employee shdl be made aware of this requirement a the time of hiring. In addition,
ligbility and safety issues shal be discussed at the time of hiring. For the purposes of
clarity, an employee in a classification where the use of apersona vehicleis not abonafide
requirement of the job as of November 5, 2002, shal not be required to use higher
persond vehicle while in the classfication.

Mileage Allowance

25.02 Whenever an employeeis required and/or authorized to use his automobile on the business
of the City, in accordance with the provisons of Article 25.01, the City shdl pay to such
employee, effective January 1, 2002, an alowance of forty-two cents (42¢) per kilometre
actudly travelled in the course of transacting the business of the City. Thisdlowance shdl
be increased to forty-four cents (44¢) per kilometre effective January 1, 2003, and to
forty-six cents (46¢) per kilometre effective January 1, 2004.

Parking Costs

25.03 An employee who is required and/or authorized to use his automobile on business of the
City shdl be rembursed for parking costs incurred in the course of conducting such
business.



Transporting Other Employees

25.04

No employee shall be required to transport other employees, City machinery or equipment.
Employees may be required to trangport their persond tools only.

Payment of Allowance

25.05

The dlowances set out in 25.02 shdl be paid to an employee authorized to use his
automohile, in accordance with the provisons of Article 25.01, to travel to a temporary
work assgnment a a work location outsde the City of Toronto boundaries. The
dlowance is for each kilometre travelled between the location of the temporary work
assgnment and the City boundary nearest to that location. The City boundaries are defined
as Stedes Avenue on the north, Port Union Road on the east and Etobicoke Creek and
Indian Line on the west.

K eele Valley/Pickering Work L ocations

25.06

Notwithstanding clause 25.02, the existing practice with respect to travel alowance for
employees working at the Kedle Valley and Pickering work locations as of October 5,
1999, shall continue, with the rate as determinedin Article 25.02.

Public Transportation

25.07

25.08

Whenever an employee is required to use the public trangportation system in the course of
his duties, such employee shal be provided with public transt token/tickets for that
purpose.

Upon request, the City will provide a T2200 for eigible employees who have received a
per-kilometer alowance in accordance with the provisons of Articles 25.02, 25.05 or
25.06.
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Article 26 - TEMPORARY EMPLOYEE BENEFITS

26.01 All Temporary employees shall be entitled to al benefits accorded to Permanent employees
upon the completion of six (6) months actualy worked with the City.



Seniority

27.01(a)

27.01(b)

27.02

27.03

27.04(a)

9%

Article 27 - SENIORITY AND SERVICE

A seniority date shdl be established for each employee upon successful completion of the
probationary period as defined in Article 5, such date to be coincident with the date of
commencement of said probationary period.

Notwithstanding the foregoing sub-clause, effective November 20, 2001, al employees
shall have placed to their credit such seniority as they had accumulated in accordance with
the terms of their predecessor Collective Agreements. Following the aforementioned
effective date, employees shall continue to accrue seniority in accordance with the terms of
this Collective Agreement.

Seniority shdl goply on a bargaining unit-wide basis except as may be modified by Article
13.11 (Vacation Selection).

An employee shdl lose dl seniority, service and his employment shdl be terminated if:

0] he voluntarily terminates his employment subject to the right to rescind in Article
39,

(i) he is discharged for reasonable cause and not reinstated,;

(i)  heisabsent without written notice and without a satisfactory reason to the City in

excess of ten (10) caendar days from the commencement of absence;

(iv)  hefallsto report for work within ten (10) working days from the date heisrecdled

to work under clause 29.01(b);

(v) he is not recdled to work within twenty-four (24) months of the date of his layoff
from work pursuant to Article 29.
The Union will be provided with the initid seniority list based upon the definition of seniority



Service

27.05

27.06

9%

st out in clause 27.01 within six (6) months of November 20", 2001. Any dispute with
respect to an employee's placement on the list may, following discussions between the
Union and the City, be the subject of a grievance and submitted to arbitration if not

resolved.

A copy of the seniority list and an additiona copy of the list arranged dphabetically will be
forwarded to the Union in January and July of each yesr.

Effective November 20, 2001, all employees shal have placed to their credit such service
as they had accumulated in accordance with the terms of their predecessor Collective
Agreements.  Following the aforementioned effective date, employees shdl continue to

accrue sarvice in accordance with the terms of this Collective Agreement.

Subject to Clause 27.05 “serviceg’ shdl be determined from the employee’s first date of
hire. Service shdl not include periods when the employeeis on:

0] leave of absence, without pay, due to illness or injury in excess of twenty-sx (26)
consecutive biweekly pay periods for the purpose of Article 13 (Vacations) in
accordance with sub-clause 13.13 and Article 16 (Extended Hedlth) in accordance

with sub-clause 16.01(c) (Pro-rating of benefits);

(i) approved leave of absence, without pay, except as otherwise provided in this
Agreement;

(i)  any unauthorized leave of absence;

(iv)  any period of layoff.
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27.07 Notwithstanding the provisons of Article 27.06, any employee placed outsde the
bargaining unit through a modified work program or accommodated for a disability will
retain and continue to accumulate seniority in this bargaining unit.

27.08 In the event that an employee covered by this Agreement should be promoted to a position

outsde the bargaining unit and is il in the employ of the City, the employee shdl have a
maximum of ninety (90) calendar days to return to the unit without loss of seniority.

LETTER OF INTENT

SENIORITY AND SERVICE

Thiswill confirm our agreement to change the method of calculating seniority from the present method to a
service- based method as soon as reasonably possible.

For this purpose, the parties agree that the seniority dates for each employee shdl continue to be caculated
using the present method up until the day on which the method of caculation is converted to a service
based method. From that day forward, future seniority will be caculated using the service- based method
and each employee’ s seniority will be the seniority he had as of the change-over day plus the service-based
seniority he acquires after the change-over date.

The definition of “seniority” in the Collective Agreement shall be amended to reed:

“Seniority” shal be determined on the basis of the employee' s seniority date on record with the City and/or
any predecessor municipality as of the change-over date and thereafter on the same basisas “ sarvice'.



Notice

28.01(a)

28.01(b)

28.01(c)
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Article28 - EMPLOYMENT SECURITY AND RE-DEPLOYMENT

In the event of the proposed digplacement of a permanent employee resulting from:

Q) deletion or dimingtion of their position;
2 technologica change; or
(3) contracting out;

The City shdll:
0] provide the Union with no less than three (3) months of written notice,
and;
(i) provide the affected employeg(s) with no less than two (2) months of

written notice of displacement.

No further notice to the Union would be necessary until dl affected members have been
redeployed under the initia notice given to the Union.

The City agrees to notify the Union in writing three (3) months in advance of any additiond
contracting out of work, other than work that is presently contracted out.

The City will convene a meeting with the Union within five (5) working days of ddivery of
written notification to the Union of its intention to contract out or privatize the work. The
City will make available to the Union an outline of the type of work in question, and the
reasons for the contracting out. The City will aso provide information with respect to the
cog, and other pertinent information which would dlow the Union to make a complete
submission to the appropriate Department Head and to the appropriate Committee of
Council. The Union shadl make such submissons within forty-five (45) days of the ddivery
of the City’ sinformation.

Joint Committee— Contracting In




28.02

0

The Union and the City shdl establish a joint committee to review dl operations and
sarvices for the purpose of contracting in wherever feasible.

Joint Redeployment Committee

28.03(a)

28.03(b)

28.03(c)

The Joint Redeployment Committee will meet not later than two (2) weeks after the notice
referred to in 2801 and will meet theresfter as frequently as necessary. The Joint
Redeployment Committee shdl be comprised of equa numbers of representatives from the
Union and the City. The number of representatives will not exceed five (5) for each party.

Mesetings of the Joint Redeployment Committee shal be held during norma working hours.
Time spent attending such meetings shdl be deemed to be work time for which the
representative(s) shal be paid by the City at the appropriate rate of pay.

Each party shdl appoint a Co-Chair for the Joint Redeployment Committee.  Co-Chairs
ghdl chair dternate meetings of the Committee and will be jointly responsble for
edablishing the agenda of the Committee meetings, preparing minutes and writing such
correspondence as the Committee may direct.

M andate of the Joint Redeployment Committee

28.04

The mandate of the Joint Redeployment Committee is to:

Q) Review the proposed plan

2 Identify vacant positionsin the City or podtions which are currently filled but which
will become vacant within atwelve (12) month period;

3 Identify dl the superior duties in the area where the reorganization will occur, and
determine if avacancy exids,

4) Identify the retraining needs of workers and recommend gppropriate training.

(5) the City will offer vacant positions to employees who are or would otherwise be
displaced, in order of seniority if, with the benefit of up to one month’s retraining,
(in accordance with article 28.11 ) an employee would be able to perform the
work of the job, with extensons on a case-by-case bas's as determined by the
redeployment committee.



Disclosure

28.05
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The City shdl provide to the Joint Redeployment Committee al pertinent saffing and

financid information.

Redeployment Process

28.06(a)

28.06(b)

28.06(C)

28.06(d))

An employee who is displaced or whose position is eiminated in accordance with 28.01
will be placed in an dternate pogtion if the employee is able to perform the work.

The affected employee may, elect ether:
0] to fill avacant pogition a a comparable classfication; or
(i)  to displace the employee who has the least bargaining unit seniority in a
pogtion a the same classfication in the location sdected by the affected

employee.

Where such avacancy or pogtion is not available, the affected employee may dect either:
0] to fill avacant position at alower classfication or ;
(i)  todigolace the employee with the least bargaining unit seniority in a postion
a alower classfication in the location selected by the affected employee.

Notwithstanding the above, where a vacancy in a lower classfication exigts within the
employee's digtrict for which the employee is adle to perform the work, the employee may
elect to take the vacancy at the rate of pay of that position. When an employee who elects
to fill such alower dassfication is within five (5) years of their mandatory retirement age,
the employee shdl receive no less than their current rate of pay until retirement.

An employee who chooses to exercise the right to displace another employee with lesser
seniority shdl advise the Joint Redeployment Committee of his intention to do so and the
postion clamed within three (3) working days after recaiving notice of specific
redeployment options unless otherwise agreed to by the parties.

Wage Protection




28.07(a)

28.07(b)

28.07(c)

101

Where a permanent employee is displaced in accordance with the provisons of this Article
and, subject to Article 28.06(c), is permanently placed in a position for which alower wage
rate is applicable, such employee shdl continue to receive the rate they were recelving prior
to such re-assgnment for the thirty (30) month period immediately following the effective
date of their reassgnment. Following the expiry of the thirty (30) month period, such
employee will then receive the rate applicable to their new pogtion. Such changein rate
will be effective the firgt of the pay period following the expiry of the aforementioned thirty
(30) month period.

In those cases where an increment structure would apply, no further increments gpplicable
to an employee's former position shdl be granted following their re-assgnment pursuant to
the provisons of this Article.

Employees reassigned under this Article, and subject to Article 28.06(c), who are within
five (5) years of their mandatory retirement age, shdl continue to receive the rate they were
receiving prior to such reassignment for up to sixty (60) months.

Right to Return to Former Classfication

28.08

An employee shdl have the right to returnto a postion within the classfication held prior to
the digplacement should it become vacant during the twelve (12) month period following
placement. In the event that there is more than one (1) person wishing to return to a

position within the classfication, seniority shdl govern.

Job Posting Procedure

28.09

The posting procedure in the Collective Agreement shdl not apply until the redeployment
process has been completed, except where a position becomes available for which none of
the displaced employees with the benefit of retraining in accordance with this Article are
able to perform the work or where the displaced employees al eect to displace ajunior
employee. That postion may be posted in accordance with Article 19. Notwithstanding
the above, the Union shdl have the right to serve notice that the job posting procedure in
the Collective Agreement will goply.
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Ability of an Employeeto Perform Work

28.10

Retraining
28.11

In determining the ability of an employee to perform the work for the purposes of this

Article, the City shal not act in amanner inconsstent with the terms of this agreement.

Congsgtent with the Committeg's mandate, the parties recognize the desirability of providing
traning to incumbent employees who would require such training to be redeployed.
Consequently the parties agree:

(@ where employees are unable to perform the work required to displace less senior
employees or to fill vacant positions and could become capable of performing the
functions of the pogtion with one month of retraining, the employee may exercise
their option and retraining will be provided. Extensons on a case-by-case basis, as
determined by the Joint Redeployment Committee may be granted on a mutudly
agreed to basis.

(b) employees whose positions have been dtered or reclassfied and who require
retraining to continue in their pogtion shall be entitled to retraining of up to one (1)
month. Extensons on a case-by-case bads, as determined by the Joint
Redeployment Committee may be granted on amutudly agreed to basis.

(© to the extent that it is practicd to do so, traning will be provided during the

employeg's regular working hours,

(d) the cogts associated with retraining shdl be borne by the City.

(e the City and the Union will co-operate in order that employees who wish to be
retrained can have their work schedules adjusted, where necessary, to enable them

to participate in training;



(f)

(9)
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where the City requires skills and is unable to provide in-house training in order that
employees may achieve the said Kills, the City shdl pay the associated codts of the
externd training which may be required.

Any dispute with respect to the application of this section which is not resolved by
the Joint Redeployment Committee may be referred by ether party to the Dispute
Resolution Process set out below.

Dur ation of Redeployment Protection

28.12

Where a permanent employee is displaced in accordance with this Article, the obligations
herein shdl goply only until such time as the employee may be laid off pursuant to Article

29.

Dispute Resolution Process

28.13(a)

In the event that there is a dispute regarding the Joint Redeployment Process, including but
not limited to whether the disolaced employee could, with retraining, become qudified
within one (1) month, the following expedited dispute resolution procedure shdl be
followed:

(i)

(ii)

(iii)

ether party shdl have the right to refer any unresolved issue, to the City’s Director
of Employee and Labour Relations and to the Pesident of Loca 416, or their
respective designates, for immediate discussion and speedy resolution.

in the event that the issue is not resolved within five (5) working days from the date
of this referrd, then ether party shal have the right to refer the issue(s) in dispute to
expedited arbitration.

if either party refers the issues in dispute to an expedited arbitration process, the
dispute shdl be heard by any of the following arbitrators who is available to hear
the matter within ten (10) days of its referral:

M. Timms D. Randdl K. Petryshen

R. Herman D. Starkman
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(iv)  The abitrator’s decison shall be rendered, with or without reasons on the same
day that the dispute is heard, with reasons to follow. The parties will jointly advise
the arbitrator of the need for an immediate decison.
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MEMORANDUM ITEM

Re-opener Provison

After one year from the issuance of this award, or earlier if agreed to by the parties, but not later than the
expiry of the collective agreement, either party shdl have the right to request a single arbitrator to hear
submissions with respect to possible changes to the language awarded for Article 28.

In the event that either party wishes to make such a request, the party shdl advise the other party, in
writing, of their intent to do so and the details of the proposed changes. The other party shall be entitled to

uggest changesin reply.

The parties shdl attempt to jointly agree to a sole arbitrator to hear submissonsin this regard. In the event
that the parties cannot agree on a sole arbitrator, either party may request that the Ministry of Labour,
Director, Labour Management Services, gppoint a sole arbitrator to hear submissions.

It is understood that the re-opening of Article 28 isto be exercised only if the awarded provisons of Article
28 are demonstrably unworkable.

In the event the above process is entered into, the exigting provisions of Article 28 shal remain in full force
and effect until the parties agree on changes or until the decison of the arbitrator is rendered.
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LETTER OF INTENT
CONTRACTING OUT

The City agrees to notify the Union in writing three (3) months in advance of any additiona contracting out
of work, other than work that is presently contracted oui.

The City shdl st up amesting with the Union within five (5) working days of ddlivery of written notification
to the Union of its intention to contract out or privetize the work. At that meeting, the City shal identify the
work to be contracted out and the reasons that have led to the decision to recommend the contracting out

of the work.

During the meeting, the City agrees to provide dl information to the Union including cogts, and any other
relevant information. Following receipt of the information, the Union may make a submisson to the
gppropriate Department Head or committee within forty-five (45) days of ddivery of the City's
information.

No permanent employee with ten (10) years of seniority shal lose his employment as aresult of contracting
out or privatization.

Employees affected as a result of contracting out shal have access to the Redeployment provisons of
Article 28 and the Layoff and Recdll provisons of Article 29.

It is understood that permanent employees displaced from their jobs by reasons referred to herein will be
relocated following consultation with the Union to suitable employment with the City and thereafter shal

experience no loss of wages, benefits or seniority for a period of not less than thirty (30) months. If the
displaced employee is a the time of his reassgnment within five (5) years of his mandatory retirement age,
the thirty (30) month period shdl be amended to read "up to sixty (60) months" Where necessary, dl

adversdly affected employees shal be provided the gppropriate training in order of seniority.
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Article29 - LAYOFF AND RECALL

L ayoff and Recall of Temporary Employees

29.01(a)

29.01(b)

Subject to Articles 5, 27.01(a) and 27.03, in the event of a staff reduction, temporary
employees shdl belad off before permanent employees in the following order:

Temporary employees by reverse order of seniority within the position classification within
the Department involved shall be affected firg.

If and when work becomes available, those temporary employees who have been lad off
under (a) above shal, provided that not more than twenty-four (24) months have € apsed
from the date they were laid off from work, be recdled to work in the reverse order of
their layoff, provided that they possess the necessary qudifications for such work.

L ayoff of Permanent Employees

29.02

29.03

Subject to Articles 5, 27.01(a) and 27.03, in the event of a gaff reduction, permanent

employees shadl be laid off in accordance with the following procedures:

@ Permanent employees shdl be lad off in reverse order of seniority within the
employee's position dassfication within the Divison involved.

(b) A permanent employee identified for lay-off may either:

0] choose to accept the lay- off, or
(i) bump the least senior temporary or permanent employee, as the case may
be, in any classfication, provided the employee bumping is capable of
performing the work of the classfication. An employee who chooses to
bump the least senior employee shdl advise the City of his intention to do
s0 and the position claimed within three (3) working days of recelving his
notice of layoff options unless otherwise agreed to by the parties.
Any permanent employee who is bumped in accordance with 29.02(b)(ii) above or in
accordance with this clause (29.03) shdl have the right to either accept the layoff or bump
the least senior temporary or permanent employee, as the case may be, in any classfication,



29.04
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provided the employee bumping is capable of performing the work of the dassfication.
There will be no limit on the number of bumps, which may be required in order to complete

this process.

In the event that a permanent employee bumps into a temporary position, the permanent
employee shdl retain higher permanent status.

Wage Protection

29.05(a)

29.05(b)

29.05(C)

29.05(d))

A permanent employee who displaces a junior employee and, as a result, is placed in a
position for which a lower wage rate is gpplicable, will continue to receive the rate he was
receving prior to displacing the employee for the thirty (30) month period

immediady following the date of his assuming the lower-rated classfication. If the
permanent employee is within five (5) years of his mandatory retirement age, the employee

will continue to receive his previous rate for up to sixty (60) months.

In those cases where an increment structure would apply, no further increments applicable

to the permanent employee's position shdl be granted following his reassignment.

Following the expiry of the gpplicable period, the employee will receive the actud rate of
his new position The change in the rate will be effective the firgt pay period following the
expiry of the period of wage protection.

Where the parties agree that a permanent employee & to be placed in a vacant postion
without exerciang his bumping rights, wage protection in accordance with the provisons of
thisarticle shal gpply.

Right To Return To Position

29.06

A permanent employee, who has bumped or been bumped, but who has not actudly been
laid off, shdl have the right to return to a position within the classfication they held prior to
disolacement should it become vacant during the twelve (12) month period following their
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displacement. In the event there is more than one person who wishes to return to this
position, seniority shdl govern.

Recall of Per manent Employees

29.07(a)

29.07(b)

If and when work becomes available, those permanent employees who have been laid off
under Article 29 shal, provided that not more than twenty-four (24) months have eapsed
from the date they were laid off from work, be recdled to work in order of seniority,
provided that they are able to perform the work available.

Permanent employees shal have the right to refuse a recdl to any postion dassfication,
except the pogition classfication from which they were initidly laid off, for the twenty-four
(24) month period identified in Article 29.07 (a).

Notice for Permanent Employees

29.08

Prior to actudly laying off any permanent employe(s), the Director of Employee and
Labour Relations shdl provide written notice to the Union at least thirty (30) cdendar days
prior to the impending layoff(s) and shdl, if so requested, meet with the Union within ten
(10) calendar days of such request to discuss such layoff(s).

Employees Rights While on L ayoff

29.09(a)

29.09(b)

29.09(c)

During the period in which a person is on layoff, such person shdl not be entitled to the
benefits provided under this Agreement, other than the right of recdl within the time

provided in Article 29 and the right to participate in the job cal procedures

Notwithstanding the above, benefits for a permanent employee on layoff shal terminate at
the end of the month following the month in which the layoff occurred.

Subject to Article 29.07, an employee who makes application for a job call pursuant to
Article 19, either prior to being laid off or after they have been laid off, shal proceed in
such job cal in accordance with Article 19. It is understood and agreed that such right to
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apply and/or proceed in such job call shal not extend beyond the period of recall as set out
in Articles 29.01(b) and 29.07.



30.01

30.02

30.03 (a)
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Article 30- WORKPLACE SAFETY AND INSURANCE BENEFITS

Where in an action arising out of an accident to an enployee of the City coming within the
416 Bargaining Unit, the City recovers from a third person as a result of such accident a
larger amount, exclusve of cogts, than the amount paid to or on behaf of such employee
including the codts of the services of the Salicitor for the City, the surplus amount shdl be
dlocated to the employee or his dependants by the City in accordance with the
requirements of Workplace Safety and Insurance Act.

Where an employee who is injured in circumstances in which he may be entitled to
compensation under the Workplace Safety and Insurance Act, eects to clam againg a
third person, he shdl, as a condition of receiving Sick Pay, Short Term Wage Protection
Benefits or Short Term Disability Benefits, agree to provide in writing an undertaking to
reimburse the City out of the proceeds of any settlement or judgement, exclusive of costs,
upon such claim, the amount of money equivaent to the value of such Sick Pay, Short
Term Wage Protection Benefits, Short Term Disahility Benefits and Workplace Safety and
Insurance Board Benefits as the case may be, and upon his having made such
reimbursement, his accumulated Sick Pay, Short Term Wage Protection Plan, or Short
Term Disability Plan as the case may be shdl be restored accordngly.

Where an employee who is injured on duty with the City in circumstances where no action
for such injuries would lie againgt a third person, and who is unable to work as a result of
such injury, and who has made a claim to the Workplace Safety and Insurance Board in
accordance with the Workplace Safety and Insurance Act, shdl, provided he has qudified
for Sick Pay, or Short Term Wage Protection Benefits or Short Term Disability Benefitsin
accordance with Article 14, be paid an amount equd to hisfull net pay while the employee
is off work and until such time as a ruling has been made by the Workplace Safety and
Insurance Board.

The full net pay of an employee shdl be determined by deducting from the employee's
gross earnings the probable Income Tax, Canada Pension Plan premiums, and Employment

Insurance premiums.



30.03 (b)

30.04

30.05

30.06
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If the employee's dlam is denied and the employee has otherwise qudified for Sick Pay,
Short Term Wage Protection Benefits or Short Term Disability Benefits the denid of the
cdam shdl not act as a bar to the employee claming benefits in accordance with the
provisons of Article 14 (Sick Pay).

Where the Workplace Safety and Insurance Board approves the claim, and for as long as
the employee is recaiving afull loss of earnings benefit in accordance with section 43 of the
Workplace Safety and Insurance Act, the employee shdl continue to receive the full net
pay amount as defined in Article 30.03. Such full net pay shdl include benefit payments
approved by the Workplace Safety and Insurance Board.

If the employee is unable to return to work after a clam is approved, he shdl receive the
benefit payments gpproved by the Workplace Safety and Insurance Board directly from
the Workplace Safety and Insurance Board and for those who qualify for Sick Pay, Short
Term Wage Protection Benefits or Short Term Disability Benefits, in accordance with
Article 14 (Sick Pay), receive the remainder of the net pay amount from the City. From the
portion the employee is recaiving from the City, the following deductions shdl be made: the
employee's Penson contributions and if applicable, the employee's share of Extended
Group Life Insurance premiums and any further deductions required by lav. When a
walver of Penson contributions, isin effect, the portion of the net pay amount the employee
is recaiving from the City shall be reduced proportionately. No deductions will be made
from the sick bank of an employee who received payments under clauses 30.03 (a) and
30.05 (Note This will leave a net baance gpproximately equa to an employee’ s normd
take home pay.)

An employee in receipt of aloss of earnings benefit in accordance with section 43 of the
Workplace Safety and Insurance Act who is not on layoff shal be considered to be an

employee on the active payroll and;

@ Continue to accrue seniority, service, vacation and sick pay credits, and
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(b) Continue to be entitled to benefit coverage which shdl be maintained by the City in
the same manner as though the employee was at work, and

(© The foregoing shdl have no effect on any permanent partid disgbility pension,
which an employee may be recelving.

Where the clam is not approved or where an employee receives monies in excess of his
appropriate net pay amount, such excess shdl be trested as an overpayment and the City
shdl make recovery from the wages of the employee. It is agreed that the affected
employeg(s) shdl provide to the City any recovery consents required by law to give effect

to such recoveries.

In the event of an overpayment, the City shall advise the employee in advance of the
implementation of any schedule of recovery with respect to said overpayment. The
recovery schedule shal not exceed the maximum permitted by the Wages Act R.S.O.
1990 as amended, unless the parties agree otherwise.

The City shdl meet with the employee s0 that the employee may provide his input regarding
an gppropriate schedule of recovery. The employee may be accompanied by either his
steward or other Union Representative a such meeting should he so request.

Employees who have not quaified for Sick Pay, Short Term Wage Protection Benefits or
Short Term Disability Benefits in accordance with Article 14 shdl, if their Workplace
Safety and Insurance Board clam is gpproved, receive their benefit payments from the
Workplace Safety and Insurance Board.

An employee, who sustains a compensable injury and, as a result, must leave work before
the end of his shift, on the day the injury occurred shdl be paid to the end of the shift.

The Short Term Wage Protection Benefit Plan and the Short Term Disability Benefit Plan
referred to in this Article are in reference to exigting sick pay plans for the former City of
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Etobicoke and City of York employees respectively as set out in Schedule Three (3) and
Four (4) of this Agreement.
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Article31-NO STRIKE OR LOCKOUT

31.01 There shdl be no drike or lockout during the term of this Agreement. The words “drike’
and “lockout” shdl be as defined by The Labour Relations Act, 1995, as amended.
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Article 32- PROTECTIVE CLOTHING AND WEARING APPAREL

Safety equipment and safety attire will be supplied to al employees who are required to
perform duties where hazards exist. Where the City provides safety equipment, safety
clothing or working ttire, it must be worn by the employee, provided, however, thet it is
recognized that there may be occasons during an employee's working hours when the
wearing of such equipment, clothing or atire is unnecessary to the employee's safety or
well-being.

The City and the Union agree to establish a specid Protective Clothing and Wearing
Appard Committee which shdl convene its meeting within thirty (30) working days from
the execution of this collective agreement for the purpose of asssting in the development of
a new protective clothing and wearing gppard policy. The Committee shal conggt of sx
(6) members, three gppointed by each party. Union members of the Committee will
receive ther regular rate of pay for time spent in Committee mestings during their regular
working hours.

The Committee shdl have the following responghilities:

(@ identification of dl protective clothing and wearing gppard policies applying to
enployees prior to amagamation;

(b) the development of guiddines for a new protective clothing and wearing gpparel
policy for recommendation to the City within ninety (90) caendar days of the first
mesting of the Committee. The Committee shal consder such matters as.

0] qudity of issue

(i) subdtitution of existing issue on the basis of comparable cost and
safety

@)  changesto design, colour, cresting and supply of such clothing

(iv)  other clothing issuesthat may arise.
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(© The parties agree tha the following issues may be referred to the Committee
referred to in Article 32.02.

The provison of Ultra-violet (UV) Sunscreen Cream, UV protected
sunglasses and water coolers to those employees who normally work

outsde.

The provison of prescription safety glasses to dl employees who are
required to wear prescription eye glasses The Wearing Appard
Committee in conjunction with the Centrd Joint Hedth and Safety
Committee shal determine the style and qudity of lenses and frames
and the UV protected sunglasses.

The issuing of heavy coverdls in stores where required due to the
nature of agiven job.

The provison of clothing to replace logt, stolen, missing or worn out
clothing identicd to the origind issue.

The purchasing of additiond items of dothing from the City stores a
cost and the provison to the Union with a price list of dl items on the
understanding that the prices are subject to change.

Safety Clothing and footwear.

The City and the Union will establish and implement a protective dothing and wearing
gppard policy. Should the City and the Union be unable to agree on that policy, ether
party shdl have the right to refer the issues in dispute to an expedited arbitration process
before T. Armstrong, F. Briggs and J. Johnston The arbitrator will be requested by both
parties to hear the dispute as soon as possible and every effort will be made to ensure that
the process can be completed with only one day of hearing. The arbitrator shdl be
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requested to render his’her decision on the same day the dispute is heard with reasons to
follow.

32.05 The current policies and Collective Agreement provisons with respect to protective
clothing and wearing appard will continue to gpply until the new policy isimplemented.
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Article 33 - LEGAL EXPENSES

Where an employee is charged with an offense under The Crimina Code, The Highway
Traffic Act or other Statute(s) or is charged or has a complaint laid againgt him which may
result in discipline by his professond regulating organization arising out of an act done in the
performance of hisduties:

@ The employee charged shdl, in the firg ingance, be respongble for his own
defence including the retaining of legd counsd or pardegd.

(b) If the employee is acquitted and hislega costs do not exceed twenty-five thousand
dollars ($25,000) the Chief Financid Officer and Treasurer shall be authorized to
reimburse the employee for such costs on the gpprova of the City Solicitor and the
Executive Director of Human Resources.

(© Where an employee is acquitted and his legd costs exceed twenty-five thousand
dollars ($25,000), for the payment of such fees approval shal not be unreasonably
withheld by the City. The account must be in accordance with recognized
professonal practices.

NOTE: Theterm “acquitted” shall be taken to be the same as adismissal of the charge(s)
or complaint(s) or any other digposition where the employeeis not determined to
be guilty or lidble.

Where an action or other proceeding is brought againgt an employee of the City, which in
the opinion of City Council arises out of acts or omissions done or made by such employee
in his cgpacity as an employee of the City, the City may pay damages or costs awarded
againg such employee or legd expenses incurred by him as may be determined by City
Council as provided for by paragraph 50 of section 207 of The Municipa Act, R.S.O.
1990, as amended. Whenever an action or other proceeding is brought against an

employee, the employee is to advise the Insurance and Risk Management section of the
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Treasury and Financid Services Divison immediately with respect to such action or
proceeding.

In the event the City reimburses an employee, under this Article, for any legd expenses,
damages or costs, the employee shdl be compensated at hisregular rate of pay for thetime
logt from his regular working schedule as a result of being required to attend court or
appear before his professiona regulating organization.

Where the employee is provided with insurance to cover his legd expenses by reason of his
membership in his professond regulating organization or associaion, he must exhaust those
rights first before being digible for rembursement for his legd expenses pursuant to this
Article.

The City agrees to produce a standard letter, approved by the Union, for the use of
employees charged with an offence for an act (s) done while performing his duties for the
City. This letter will contain the telephone number for the Lawyer Referrd Service offered
by the Law Society of Upper Canada and will aso outline the City’s policy on payment of
lega fees for the information of employees and legd counsd he may retain. In those cases
where an employee is named as a party, defendant in a civil action or proceeding, such
letter will be provided to the employee upon his request.
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Article34 - GENDER NEUTRALITY AND PLURAL

34.01 Whenever the masculine or singular has been used throughout this Agreement, it shal be
deemed to include the feminine or plura where the context so alows or requires.
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Article 35- ACQUAINTING NEW EMPLOYEES

35.01(a) New employees shdl be advised of the names of their seward and the Worker Co-chair
of the Joint Workplace Hedlth and Safety Committee or the Workers Health and Safety
Representative, as the case may be, and provided with an introduction to each following
the commencement of the employee' s employment.  Such introductions shall be provided
within twenty (20) days of the commencement of the employee’s employment. The City
will aso provide a copy of the collective agreement to dl new employees.

35.01(b) The steward and the Worker Co-chair or the Worker Hedlth and Safety Representetive,
as the case may be, shdl each be alowed fifteen (15) minutes to meet with the new
employee a times mutualy acceptable to the steward, the Worker Co-char or the
Worker Health and Safety Representative where appropriate, and the employee's
immediate supervisor.
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Article36- EMPLOYEE ACCESSTO PERSONAL DEPARTMENTAL FILE

36.01 Each employee shdl have access to and be able to view his individua personnd file upon
request.
36.02 The City agrees to provide photocopies of dl disciplinary notations, dl evauations, dl

performance reports and al other adverse notations upon request, within a reasonable
period, at no cost to the employee, once every 12 months.

36.03 No disciplinary notation, evauation, performance report, or other adverse notation shall be
added to the personnd file until a copy of such document has been provided to the
employee.
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Article 37 - REST AND WASH-UP PERIODS

Each employee who works on a shift of less than ten (10) hours shdl be afforded a rest
period of fifteen (15) minutes duration during the firgt four (4) hours of te shift and a
second rest period of fifteen (15) minutes during the second four (4) hours of his shift.

Each employee who works on a shift of ten (10) to twelve (12) hours shall be afforded a
rest period of fifteen (15) minutes duration during the firgt four (4) hours of his shift, a
second rest period of fifteen (15) minutes during the second four (4) hours of his shift and,
during the last two (2) to four (4) hours of his shift, athird rest period of ten (10) minutes

duration.

Each employee coming within the Union shal be afforded a period of ten (10) minutes at
the end of each working day for the purpose of washing up at his place of employment.
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Article 38 - DESIGNATES

38.01 Where the terms Department Head, Executive Director, Human Resources, City Solicitor,
Treasurer and Chief Financid Officer and Director, Employee and Labour Relaions
appear in this Collective Agreement, it shal be read to include “or his designate’.
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Article39-RIGHT TO RESCIND RESIGNATION

An employee who resigns shdl have the right to rescind their resignation, provided that they
notify ther immediate supervisor in writing, with a copy to the Depatment Head
concerned, within five (5) working days of the date on which they tendered their
resgnetion.

Upon receipt of such written notification by the employee's supervisor, the employee shall
be reingtated to their former position upon the commencement of their next scheduled shift.

It is understood that such time off shal be without pay, but with seniority and benefits.
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Article40 - PRINTING OF THE COLLECTIVE AGREEMENT

The Agreement shdl be prepared and presented to the Union within one (1) month
following the ratification of the Contract by both parties. The City shdl dlow two (2) days

off with pay for up to four (4) members of the Negotiating Committee so that they may
proof-read the Agreement.

The parties agree to use their best efforts to have the Collective Agreement printed as soon
as possible following itsratification.

Each party shdl pay fifty per cent (50%) of the cost of such printing.
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Article41 - ACCESSTO COUNCIL AND BUDGET INFORMATION

41.01 The Union shdl be placed on digtribution lists with respect to Council and its Standing
Committees.  The Union shdl be provided with copies of dl public agendas and
supplemental agendas, public attachments, certificates of amendments and minutes for
Council, and the agendas and reports of its Standing Committees and Community Councils.

The Union shdl ke placed on the Finance Department - Budget Services Divison public
digtribution list with respect to the Department Capital and Operating Budget.

Sad information shal be made available to the Union at the same time it is made available
to the public.
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Article42- TOOL ALLOWANCE

Employees who are required as a condition of their employment to provide persond tools
related to thelr podtion shal be paid a tool dlowance of five hundred and forty dollars
($540) per year. Such tool alowance shal be paid to the employee on thefirst pay period
in November of each year.

Effective January 1, 2004 employees who are required as a condition of their employment
to provide persond tools related to their position shall be paid a tool alowance o ax
hundred dollars ($600.00) per year. Such toal alowance shall be paid to the employee on
the first pay period in November of each year.

Employees who receive a tool alowance shdl maintain a st of tools satisfactory to the
Department Head. It is understood that the Employer will not replace lost or broken

persona tools.
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Article43 - TERM OF AGREEMENT AND NOTICE TO BARGAIN

43.01 The term of this agreement shdl be from January 1, 2002 to December 31, 2004 — as per
17(3) of the Toronto Disputes Resolution Act, 2002, and shdl continue to remain in force
from year to year theresfter unless either party gives written notice to the other party within
ninety (90) days prior to the termination date of this Collective Agreement that it desrres
termination or amendment of this Agreemen.
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Article44 - HEALTH AND SAFETY

The Union and the City shdl co-operate in promoting and improving practices in the work
place to provide a safe and hedthful environment in which to work.

The Union and the City agree to work together to implement appropriate remedies and
initiste preventative measures in order to reduce or eiminate hedth hazards and persond
injuries in the work place and to provide safe and hedthful working conditions for dl

employees.

The prevention of accidents requires the continuation of a co-ordinated hedlth and safety
program in accordance with the Occupationd Hedth and Safety Act and the Corporate
Hedth and Safety Policy and Program as adopted by City Council as may be amended
from time to time after consultation between the parties.

The terms of reference for al multk-location joint hedth and safety committees shdl be
agreed between the parties.

The City will continue to recognize the current Occupational Hedth and Safety Co-
ordinating Committee.

LETTER OF INTENT

HEALTH AND SAFETY

The parties agree to form a Joint Committee for the purpose of addressing and resolving Hedlth and Safety
matters unique to Loca 416, included but not limited to:

Joint Hedlth and Safety Committees Structure
Hazard Identification and Prevention Programs
Hedlth and Safety Training

Work siteinspections

Equipment for Detecting Hedlth and Safety Hazards
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The potentid of paid time off for union representatives from the OHSCC to be liaisons to the Joint
Hedth and Safety Committees and the multi-Site workplace hedlth and safety committees.

LETTER OF AGREEMENT

The parties agree to discuss the protections provided for employees required to operate emergency
vehides and for emplo yees required to operate vehiclesin an emergency Stuation during the term of the
Agreement.

Thisletter shdl form part of the Collective Agreement.
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Article 45- AMBULANCE APPENDI X

Meal Allowance
45.01 Med dlowance as provided for in the Med Bresk Guiddines shdl be $10.00 without

receipts.

Meal Breaks

45.02 (0] Toronto EMS will provide a med bresk of thirty (30) minutes for paramedic taff
during thelr assgned shifts.  Paramedics working a twelve (12) hour shift will
receive a mea bresk no earlier than four (4) hours into their shift and no later than
seven and one hdf (7 %) hoursinto their shift.

(D) Paramedics not recaiving their med break within seven and one haf (7 %2) hours of
ther shift will recaive time and one half (1 %2) payment or lieu time, at the option of
the paramedic, for a missed med bresk (45 minutes pay or time in lieu). In
addition, the medl break for the shift in question will be rescheduled in accordance
with the current guideines.

(i) If acrew is assgned amed bresk while dready in an ambulance gation, the length
of the medl bresk will be measured from the time the crew was notified. If the
crew’'s med bresk is interrupted during the first twenty (20) minutes it shdl be
rescheduled. If the crew’s med breek isinterrupted after twenty (20) minutes have
passed but before twenty-five (25) minutes have passed, another twenty (20)
minutes additiona med break time shal be provided. If the crew’s med bresk is
interrupted after twenty-five (25) minutes have passed no additional mea break
time will be provided.

(iv)  The med bresk guiddines as presently in existence will remain in place except as
provided for above.

v) The parties agree to explore other supplemental shift options to improve
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opportunities to provide mea bresksto TEMS paramedics.

Ambulance L abour Management Committee

45.03

The City ad the  Union agree to edablish a  Toronto
Emergency Medicd Services (TEMS) labour management committee to consider, review
and monitor on an ongoing bass matters related to issues of interest to the Ambulance
Divison and the Locd 416 Ambulance Unit. In this regard, the parties commit to
objectively pursue the best interest of the patient, consdering employee welness and
forward thinking labour rdaions.

The committee will be co-chaired with one representative from the Union and one
from Management. This committee will meet monthly or a the call of the chair with five (
5) representatives from the Union, the Unit Chair, the Nationa Representative and
representatives of the City. TEMS shdl pay for dl hours spent by TEMS employeesin the
committee meetings up to amaximum of five (5) employees. TEM S employees who attend
on their scheduled days off will be compensated a time and one haf (1 %) for up to four
(4) hours.

An agenda of the subjects to be discussed will be submitted at least five (5) working

days before the day agreed upon for the meeting.

Uniform Allowance

45.04

1) The City shdl furnish uniforms annudly and provide for their deaning a

least once per week for dl uniformed employees of the TEMS and shall

supply dl new employees of the Divison with eght (8) shirtson
commencement of employment and a minimum of four (4) shirts

annudly.

2) The Union and the City agree that there shall be a sub-committee

established to ded with clothing issues for employeesin Ambulance Services.
This sub-committee shal consist of three (3) representatives from the City
and three (3) representatives from the Union. TEMS shdl pay for dl hours
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spent by TEMS employees in the committee meetings, up to a maximum of

three (3) employees. TEM S employees who attend on their scheduled days off
will be compensated at time and one-half (1 %2) for up to four (4) hours. The
mandate of this sub-committee is to make recommendations to the Generd
Manager.

The issue of the dress uniform shdl form part of the discussons for this committee.

3) Notwithstanding paragraph 1 and paragraph 2 al current practices and
collective agreement provisonsincluding the current options for employees
dhdl remain in full force and effect, until such time that the committee makes
recommendations that are subsequently ratified by the parties.

Early and L ate Calls
45.05 Early Calls

a) If a crew member eects to respond to an early cal thirty (30) minutes before the
gart of the shift and replace a prior crew member, then he will be paid at the
appropriate rate of overtime pay, the replaced crew member will be pad in full
until the end of his regularly scheduled shift.

b) If the crew receives a cdl at the beginning of the shift and has not had adequate
time to check the vehicle and supplies, it is understood that they are to respond and
to provide the best care possible under the circumstances. If equipment problems
are encountered that would jeopardize the safe handling of the patient, a back-up
vehide will be sent.

Late Calls

If the crew recelves a cdl a the end of the shift after equipment has been stowed, it is
understood that if equipment problems are encountered that would jeopardize the safe
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handling of the patient, a back-up vehicle will be sent.

There will be no assgnment of noremergency cals thirty (30) minutes prior to the end of
shift, within the City. Further TEMS will make dl reasonable efforts not to assgn a non
emergency cdl in the last sixty (60) minutes. The Ambulance Divison and representetives
of Loca 416 will meet with the Central Ambulance Communications Centres to address
the reduction of the frequency of end- of-shift overtime arisng out of cals being assgned by
other CACCs.

All other emergency cdls that are received up to the end of the assgned shift and may
extend beyond the end - of-shift will be serviced until completion.

On completion of the cdl the ambulance will be booked out of service and returned to
gation; if an ambulance crew that is booked out of service witnesses or comes across an
emergency situation they will be obliged to remain ont scene and render aid until rdlieved by
an appropriate trangport unit.

Prior to returning to station and being booked out- of- service the crew will be consulted as
to whether or not they wish to remain available for response to an emergency cal while on
route to the station.

If it is the decison of the crew not to remain available they will be shown out- of-service
and will be directed to return to the ambulance gtation with the exception of the above
paragraph.

| nvestigations

45.06 The Union and TEMS shdl establish a committee conssting of three (3) representatives
from the Union and three (3) representatives from TEMS,

The Committee shal meet within three (3) months of the issuance of the Interim Award to
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develop a set of protocols for the handling of any complaints against a paramedic.

This committee shal aso be authorized to review issues such as the requirement for a
sgnature or initids on Ambulance Cdl Reports within the confines of the Ambulance Act
and its Regulations.

The committee shal complete itsmandate within six (6) months from the first mesting.

Any recommendations or protocols arisng from this Committee will be agreed upon by
both Union and Management before they are effective.

Following a difficult or critical call (as defined by the ambulance crew) a minimum of one
(1) hour of out-of-service time will be guaranteed following completion of the cal and
clearing of the hospitd.

In cases of adifficult and/or critica cdl if the ambulance crew feds that they are unable to
complete the remainder of their shift as a result of the impact of the cdl, they will be
booked out of service and dlowed to leave their shift without pendty to their sick bank,
lieu bank and/or vacation bank.

If, in the opinion of the Paramedic's own physician and/or supervisor, the ambulance crew
requires additiona time and the ambulance crew is scheduled to work the day immediatdy
following the incident, the crew or individua crew member as the case may be, may be
excused from duty for up to two (2) consecutive days following the incident without oss of
pay or benefits and without penalty to their sck bank, lieu bank and/or vacation bank.

For each stress clam, employees shal complete the appropriate WSIB documentation if
the difficult or critical call necessitates hedlth care intervention.
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Wash up/L ock-up Time

45.08

Paramedics shdl be afforded a period of ten (10) minutes at the end of each shift for the
purpose of washing up a his place of employment.

Paramedics who are working as advanced and/or critica care paramedics on an advanced
care or Critical Care Transport unit shall be afforded a period of ten (10) minutes a the
end of each shift for the purpose of lock-up, if they are without rdlief.

It is understood that washup time ard lock-up time shdl be compensated a the overtime
rate when said time falls beyond their regular scheduled shift.

Paramedics Moving To L ower Classification

45.09

Schedules

45.10

Paramedic gaff who bid on a lower Paramedic cdlassfication shdl have their wages
mantained a the higher rate for a period of up to 6 months. During this period an
employee will not be permitted to opt to alower classfication more than twice in asix (6)

month period.

Paramedic staff shal be returned to their former position, when requested by the employee,

on or before the conclusion of the Sx-week cycle.

In normd circumstances, employees shdl only be authorized to bid on alower classfication

on two occasions in every rolling four (4) year period.

Employees in the TEMS who are regularly employed on the twelve (12) hour shift schedule
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arrangement that was agreed upon by the former Loca 43 and the former Municipdity of
Metropolitan Toronto on January 19, 1976, are governed by the terms and conditions set
out in the current collective agreement with the following exceptions.

@ A normd working shift shal be defined as comprising twelve (12) consecutive
hours of work. The normal work week shal be based on an employee not being

required to work in excess of 240 hours during a six (6) week cycle.

(b) The overtimerate of time and one-half the regular rate shdl be paid to an employee
for al hours worked in excess of his scheduled twelve (12) hours for such shift and
for dl hours worked on any day other than a scheduled working day.

Payment for designated holidays and the payment and calculation of vacations, sick
pay credits and the Workers Compensation benefit shal be based on the twelve

(12) hour working day. (i.e.; - 3 weeks vacation is equivaent to 120 hours)

Coroner’s Court

45.11 Employees in the classfication of Ambulance Paramedic who are required to appear in
Court or a Coroners inquiries, beyond their norma hours of work, on matters arising out
of their employment, shdl be pad at the applicable rate of overtime for dl hours beyond

their normal work day.
Paid Duty
45.12 Paramedics who perform “Paid Duty” Work shal be compensated in accordance with the

collective agreement for al such work performed.

Return to Work — Booking Fit
45.13 The following provisons apply with respect to employees when they return to work and
book “fit” for duty after being absent dueto an illness or injury.

a) Employees may book “fit” at any time up to and including the commencement of
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their scheduled hift.

b) Employees are encouraged to book “fit” for duty at least twelve (12) hours prior to
the commencement of their scheduled shift.

C) Employees who have a permanent station assgnment and who book “fit” eight (8)
hours or more prior to the commencement of their shift report to their permanent
dation.

d) In the event the employee who has a permanent station assgnment does not book
“fit” a least eight (8) hours prior to the commencement of his shift, he may be
reassigned to a station other than his regular gation for the shift in question. Such
reassignment will be avoided whenever possible.

Equipment Committee

45.14 The Union and the City agree that there shall be a committee established to dea with
equipment issues for employees in ambulance sarvices. This committee shdl consst of
three (3) representatives from the City and three (3) Union Representatives. TEMS shdl
pay for dl hours spent by TEMS employees in the committee meetings, up to a maximum
of three (3) employees. TEMS employees who attend on their scheduled days off will be
compensated at time and one haf (1 %) for up to four (4) hours. The mandate of this

committee is to make recommendations to the Generd Manager.

Station Postings
45.15 All permanent gtation vacancies arising shal be posted every six (6) weeks for bidding by
seniority unless otherwise agreed upon by the parties.

Base Hospital
45.16 0] TEMS agrees to fecilitate a meeting between Locad 416, TEMS and the Provincid
Base Hospitd Advisory Group, to discuss issuesof mutud concern including, but
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not limited to, the application of the protections afforded under the Collective
Agreement to paramedicsin their relaionship with their Base Hospitdl.

(i) The City confirms thet it has ligbility insurance and agreesto mantan such
insurance.

(i)  Any paramedic removed from paramedic duties because of decertification by the
Bae Hospitd, shdl be placed in another pogtion until the merits of hisher
decertification are dedlt with in aforum that provides due process. If the removdl is
for just cause, the disciplined paramedic may grieve under the grievance/arbitration
process of the collective agreement.

Quarantine

45.17 Time lost by a paramedic as aresult of being quarantined by a certified medical practitioner
because of ajob related incident shall be tregted as aleave of absence with pay for the
duration of the quarantine.

Public Safety Unit (PSU)

EM S Tactical Paramedics (ETF)

Chemical Biological Radiological Nuclear Response Team (CBRN)

45.18 Employees within the Toronto EMS Divison who are members of the Public Safety Unit,
EMS Tactica Paramedics and Chemica Biological Radiologica Nuclear Response Team
shdl, in addition to their regular sdary, be paid a premium of $2.25 per hour for dl time
worked while on an active PSU/ETF/CBRN assgnment with a minimum of four (4) hours
at thisrate for the first cal out. Subsequent PSU/ETF/CBRN assignments during that shift
shall be paid the $2.25 per hour for each hour worked. Calls of lessthan one (1) hour will
be paid the full $2.25. These earnings shdl be part of the pensonable earnings. It is
undergtood thet this premium shdl dso include training time,

CAR COUNT

45.19 The employer will ensure that the car count will be maintained at levels required to ensure
compliance with al the provisons of the Collective Agreement.
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LETTER OF INTENT
TRAINING
The parties agree that the Labour Management committee shall discuss during the term of this agreement

issues related to training for ambulance employees in Locd 416 to review and recommend a Training
Plan/Protocol.

The principle the committee shdl adhere to in reviewing the protocol is

Seniority will be the guiding factor for employees with the required qudifications for traning
opportunities and progression through the classfication system.

The Training PlaryProtocol should be reviewed with recommendations no later than three (3) months after
the sgning of this Memorandum.

If the City authorizes the employee to train during the employee’s regular working hours he/she shdl be
compensated at their regular rate of pay.

If the City authorizes the employee to train on the employee’s day off he/she shal be compensated at the
gppropriate overtime rate of pay.
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LETTER OF AGREEMENT
SWING SHIFT

Swing staff are those junior paramedics who have not as yet been permanently assigned to a sation.

The following provisons gpply to their working conditions.

1. The City shdl assgn senior swing saff to dl identified long term vacancies created by LTD, illness,
WSIB, level changes, etc. These assgnments will be based on corporate seniority. Long-term
shift vacancies shal be those where an employee is absent for more than six (6) consecutive
weeks.

2. TEMS assigns each of the swing staff to a specific rotation and geographic areacycle.

3. The number of changes for switching day shifts to night shifts for personnd will not exceed four (4)
dhifts in a Ix week cycde. Shift changes will occur in reverse seniority with the most junior
employees being cdled in firg.

4, @ Swing g&ff, (5 per colour code) will be given the option of &) being provided with a pager,
b) being cdled by Toronto EMS or ¢) caling in prior to the commencement of their shift in
order to confirm their sation assgnmert.

(b) The thirty (30) swing staff will be selected from those volunteering and where there are
more than the required number, selection will be by volunteer seniority.

5. @ Pagers shdl be provided and maintained by the Division.

(b) No page will be sent to an employee within forty-five (45) minutes prior to the
commencement of their shift. If the employee receives a page within the above time frame,
then the employee shdl proceed to the paged location and be subject to ¢) below and (6)
below.
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(© Where an employee is paged and has insufficient time to travel to and arrive a the new
location, the employee shdl be treated as in (6) below.

6. In the event that a swing person arives on time at the assgned location and is subsequently
reessgned there shall be no loss of pay, nor shdl the reporting to the subsequent location be
recorded as late reporting.

7. In the event that the employee chooses to use his persond vehicle on the business of the
corporation, he shal be compensated for such usage in accordance with the collective agreement.

8. This letter shdl form part of the collective agreement and shdl be fully enforcesble through the

grievance and arbitration procedure.

LETTER OF INTENT
EARLY RETIREMENT

The parties agree that paramedics are an integra component to public safety and will endeavour to have
such amendments made to the Income Tax Act Regulationsto reflect this. In consderation of the foregoing
the parties further agree to meet within two (2) nonths following issuance of the interim award to explore dl
early retirement options available to paramedics.

LETTER OF INTENT
NON-EMERGENCY CALLS

TEMS will make every reasonable effort to assgn non-emergency calsto NEA units.
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MEMORANDUM OF AGREEMENT ITEM ONLY
MEDICAL MALPRACTICE LIABILITY INSURANCE

Insurance and Risk Management (IRM) purchase a variety of insurance policies to provide financia
protection to the City of Toronto from the unexpected consequences of clams. The following isasummary
of the coverage provided by the City’s Medicd Mdpractice Liability Insurance. For detailed coverage
information please contact the Insurance & Risk Management service located at 5E City Hall a 397-4114.

Insurer: Liberty International Canada

Policy: EJ1-B71-070918-041

Primary Policy Limits  $5 million per occurrence,

Coverage Detalls: The insurer will pay dl sums the City and insured persons becomes legdly
obligated to pay as damages due to awrongful act arising out of professona services conmmitted during the
policy period. “Wrongful act” means any act, error, omisson or breach of duty within the scope of
professiona services.

Persons Insured: Those medicd and/or emergency medica services permitted by accreditation or
license by any governing body and/or act rendered by an employee on behalf of the City of Toronto in his
or her capacity as a Paramedic, Emergency Medical Attendant, Registered Nurse, Registered Practica

Nurse, Public Hedlth Nurse, Dentigt, Dentd Hygienist, Dentd Assistant or Pharmecit.

Note: Thisinsurance pays compensatory damages to injured parties and the costs incurred to defend the
City and insured persons. It does not pay for any crimind defence costs or fines and penaties imposed by
law or otherwise. Coverage does not goply to any claim arising out of sexud misconduct or physica abuse

or during any period of alicense suspension.

MEMORANDUM OF AGREEMENT ITEM ONLY
LOCKERS
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TEMS agrees to undertake an inventory of lockers to determine the number of lockers available at each
dation. A process will be set up to ensure permanently assigned paramedics will be assgned one (1)
locker. Additiond lockerswill be provided for swing staff on assgnment.

MEMORANUDM OF AGREEMENT ITEM ONLY
AMBULANCE STATION POSTING

Should any concerns or disputes arise from the interpretation, gpplication or administration of Article 45.15
(Station Pogtings), the Director of Employee and Labour Relations or his desgnate shal meet with the
representatives of Loca 416 within ten (10) calendar days of the receipt of the concerns or disputes.

If subsequent to this meeting, the parties are gill unable to reach agreement, they shal refer the issues in
dispute to an expedited arbitration process. The parties further agree that the ®le arbitrator shdl be
sected from the following ligt:

Tim Armstrong
David Starkman
Dana Randdl

If the parties cannot agree upon the selection of the arbitrator, then the arbitrator with the first available
dates shall be selected.



148

Article46 —LETTERSOF INTENT

46.01 Unless otherwise specified, dl letters of intent shal form part of the Collective Agreement.
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LETTER OF INTENT

MODIFIED WORK PROGRAM

This will confirm our understanding with respect to the development of contrad language with respect to a
modified work program (MWP) for full-time employees of the City.

A MWP Design Committee will be established as soon as reasonably possible following the release of this
interim award between the City and the Union.

The Committee will consst of three (3) members appointed by each of the City and Locd 416. The
Committee may access externa experts to assigt it in its work if the parties agree. Union members of the
Committee will receive their regular rate of pay for time spent in Committee meetings during their regular

working hours.

It is recognized that specid and different congderations may apply to some aspects of the design in order
to address the needs of the employees in each of the separate bargaining units.

The Committee will develop its recommendations for a new MWP and provide them to the City within one
hundred and twenty (120) days of the first meeting of the Committee.

The Committee will meet within three (3) months of the issuance of the interim award to sart the process.
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LETTEROF INTENT

EMPLOYEE ASSISTANCE SUPPORT PROGRAMS

The parties agree to negotiate an Employee Assstance Plan during the term of the Collective Agreement.
Should the parties be unable to reach agreement, the matter shal be remitted to the “Burkett” Board for
determination.
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LETTER OF INTENT

SPECIAL AMALGAMATION IMPACT COMMITTEE

Both the Union and the City agree that some employees exigting persond or family arrangements for
attending at work may be adversdly affected by andgamation. For this reason, we agree to establish a
pecid Amagamation Impact Committee to assist these employees.

If as a direct result of ether the amagamation or the implementation of our firs post-amdgametion
Collective Agreement, changes are made in the place of work, hours of work or leave of absence Situation
gpplying to an employee before amagamation and those changes cause hardship by adversely affecting that
employee's persond or family arrangements for attending at work, the employee may apply to the
Committee for congderation.

The Committee will review dl applications it recelves and may recommend to the Union and the City
appropriate steps to asss the employee, teking into consderation available jobs, work skills, the
requirements and efficiency of operations and any cost implications.

The Committee will consgst of sx (6) members gppointed in equa numbers by the Union and the City. In
view of the unique nature of its task, the Committee will be provided with the necessary information to
perform its functions and specid training, if it so requests. Union members of the Committee will receive

thelr regular rate of pay for time spent in Committee meetings during their regular working hours.
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LETTER OF INTENT

SCHEDULE 6 AMALGAMATION OF CLASSIFICATIONS

1. The parties agree that with the introduction of new techniques and technologies it is important that
advance planning be made to anticipate skills, needs, and training for job classfications affected.

2. Accordingly, when the employer proposes to merge dassfications the City shdl notify the union Sx
(6) months in advance, and consult with the Union with respect to the implementation of such
merger.

3. In addition, the parties agree to meet during the term of the Collective Agreement to addressissues
related to skilled trades and apprenticeship training for Loca 416 members. Either party will have
the opportunity to identify agenda items.

4, The City agrees to advise the Union of any apprenticeship program that is being contemplated for
Loca 416 members, and to consult with the Union prior to implementing such programs.
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LETTER OF INTENT

HOUSING

1. Toronto Housing Company employees who are required to live in the project in which they work
will be given housing accommodation gopropriate to the size of their immediate family subject to the
availability of appropriately szed units within the project. It is agreed that no over housed or under
housed stuation will exist beyond the term of this contract. The Toronto Housing Compary will
provide one (1) parking space, if required, to each Resident Assistant Superintendent and Resident
Superintendent, in alocation as determined by the Toronto Housng Company. The Toronto
Housing Company will supply the utilities of heat, water, hydro and standard telephone (excluding
long distance persond cdls).

2. For taxable benefit calculation purposes, the unit rent for a Resident Superintendent or the Resident
Assgtant Superintendent including utilities and one (1) parking space shal be assessed at the rate of
$300.00 per month for a one bedroom unit, plus $100.00 per month for each additional bedroom
up to amaximum of $500.00 per month including utilities and one (1) parking space.

3. During the term of this Collective Agreement, employeesin the classfication Resdent
Superintendents and Resident Assistant Superintendents who are reassigned to non resident
superintendent positions shal be covered by numbers three (3), four (4) and five (5) of the minutes
of settlement dated October 18, 1996 signed between the former Cityhome and the former
Metropoalitan Toronto Civic Employees Union, Loca 43.

4, Resident Superintendents and Resident Assistant Superintendents shal be on cdll to cover
emergencies on aregularly scheduled basisin their regular work location and when cdled, shall
work as necessary to facilitate or correct the emergent Situation. “Emergency” shdl mean fire,
flood, mechanica breakdown, power falure, activation of fire darm system, elevator breakdown,
lack of heat, or other situations which can reasonably be determined to adversdy affect the life
safety of the occupants.
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LETTER OF INTENT
|SSUES ON WORKFORCE UTILIZATION

In an effort to addressissues of concern of the membership of Loca 416 and the issues of service ddivery
to the taxpayers of Toronto, the Union proposes discussions take place in this round of collective
bargaining that address such issues as.

Proper workforce utilization

Corporate re-deployment to facilitate greater flexibility in the workplace

The creation of a corporate holding bank for injured workers, funded corporately

While this may not be an exhaudtive lig, it sets out the framework for discussion.
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LETTER OF INTENT
ELECTRICAL & INSTRUMENTATION CONTROL TECHNICIAN

1. The City and Loca 416 agree to meet within sixty (60) days of issuance of the interim award to
discuss the proposed EICT position and to commence the following actions:

a) The parties will review the duties and respongibilities of the proposed new classification of
Electrica & Insrumentation Control Technician;

b) The City agreesto congder dl the information provided by the Union in developing the job
description for the EICT position;

C) The parties agree to negatiate the rate of pay for the EICT pogtion; failing agreement, the
parties agree that the matter of the rate of pay will proceed to arbitration as expeditioudy

asposshle

d) The parties agree to negotiate a process for filling the new EICT pogtions, faling
agreement, the positions will befilled in accordance with the collective agreement;

2. This will confirm that the City agrees to an Electrica Apprenticeship Program commencing in the
fal of 2002 for the Water and Waste Water Plants in the Works and Emergency Services
Department. For this apprerticeship program, entry will be on the basis of seniority aswell asthe
usud educationd requirements for such an apprenticeship program. In addition, employees in the
following classfications are digible to enter this apprenticeship program: Electrical Maintenance
Worker, Grade 2; Ingrument Technician; Electronic Technician, Maintenance Worker/
Instrumentation Section; and any employees who are currently dternate rated into the Instrument
Technician or Electronic Technician postions.

LETTER OF INTENT
PLANT TECHNICIAN AND PLANT TECHNICIAN TRAINEE
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This Letter of Intent is without prejudice or precedent to the collective agreement and to the parties
positionsin any other forum.

The parties agree that the August 30, 2002, decision of arbitrator Burkett that awarded two classfications
related to the pogtion of Plant Technician and Plant Technician Traineeis not in dispute. For clarification,
there is no agreement that the Burkett award includes a find and binding decison regarding any
compensation-related issue, including the rate of pay for the podtion of Plant Technician or Plant
Technician Trainee 1, 2 or 3.

Compensation | ssues

1 The parties agree to meet as soon as possible, but not later than October 31, 2002, to implement
the fallowing process.

2. The number of representatives from each of the Union and the City shdl not exceed six (6) in
number. Leave for Union representatives to attend meetings shal be with pay and benefitsby the

City.

3. The parties agree to discuss the following compensation related issues.

@ The job rate for the positions of Plant Technician, and Plant Technician Trainee (or any
other title for the jobs that the parties may agree to).

(b) Any and dl premium payments that the Union may argue are gppropriate for the positions.

(© The differentid in rates of pay:
() between the current classfications of Plant Technician and Pant Technician
Trainee,
(i) based on Minigtry of the Environment licenses.

4, In addition, if requested by either party, related outstanding grievances may be discussed. If sucha
discussion occurs, the parties may reach agreement regarding the grievances. All such discussons
shal be without prgjudice to the position of ether party regarding such grievances. In the event that
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no agreement is reached, it is agreed that any such discusson shdl in no way hinder any grievance
from proceeding through the grievance/arbitration process.

Prior to the fird meeting, the City shdl provide the Union with job descriptions for the Plant
Technician and the Plant Technician Trainee dassfications, and the Union shdl provide in writing to
the City any relevant information pertaining to the job descriptions of the postions. The City agrees
to provide dl relevant information regarding the duties and responsibilities for the pogtions.

The City agrees to consder dl information and input provided by the Union in the discussion.

In the event that the parties reach agreement on any of the issues identified in paragraph 3 above,
the parties shal sgn a Memorandum of Agreement, and unless otherwise agreed to by the parties,
such changes will be retroactive to January 1, 2002.

In the event that the parties are unable to reach agreement, then, the issues identified in paragraph 3
above, shal be forwarded to a sole arbitrator immediately for find resolution as a rights arbitration.
Notwithstanding any provison in the Collective Agreement that may be contrary, the City agrees
that the Union shdl have the right to argue the substance of paragraph 3 (a), 3 (b) and 3 (c)
repectively, and that the matters being referred to arights arbitration will not limit that ability.

The parties further agree that the sole arbitrator shal be selected from the following list:
David Starkman

Dana Randdl

Janice Johnston

If the parties cannot agree upon the selection of the arbitrator, then the arbitrator with the first
available dates shal be selected.

It is agreed that the arbitrator shall have jurisdiction to hear the substance of the issues, and the
parties agree they will not raise jurisdictiona objections in this regard.

In addition, it is agreed that the arbitrator will have jurisdiction to award compensation changes, if
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any, retroactively to January 1, 2002.

Title of Trainee Classification

The parties agree to discuss a title change for the postion of Plant Technician Trainee with a view to
reaching an agreement that does not include the phrase "trainee’.

Training

Effective the date of the issuance of this Interim Award (or earlier if agreed to by the parties) the City shdl
continue to provide training as identified in the gpplicable legidation, including Operator in Charge (OIC)
respongbility, to al employees in the classfications of Plant Technician and Plant Technician Trainee, as
equitably as possible.

To facilitate Plant Technician Trainees in achieving their Class 4 M.O.E. Operators license, the City will,
wherever possble, assgn qudified Plant Technician Trainees as the Operator in Charge during the 24-
month period from the date of the issuance of this interim award.

In addition, the City will make every effort to support and facilitate other training some of which may have

Continuing Education Units (C.E.U.), and will support employees pursuing ther M.O.E. Operators
Licenses as per the regulations of the Ontario Water Resources Act, as amended.

In addition, the parties agree to discuss how the above paragraph will gpply to the assgnment of O.1.C.
hours to Heat Recovery Operators and Assistant Heat Recovery Operators.

The above commitment to training shdl remain in effect for the 24-month period from the date of the
issuance of thisinterim award.

Progression through License L evels

Employees in the classfications of Plant Technician or Plant Technician Trainee (as of the date of this
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Interim Award) shdl progress to the next subgroup/classification once they have obtained a vdid license
issued by the Minigry of the Environment. This license shdl be as identified in Regulation 435/93, as
amended. The job posting provisons of the collective agreement shall not apply to these progressions.
Such progressions shall not extend beyond 24 months from the date of the issuance of this interim award,
unless otherwise agreed by the parties.
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LETTER OF INTENT

INDUSTRIAL MECHANIC/MILLWRIGHT POSITION

This Letter of Intent iswithout prejudice or precedent to the collective agreement and to the parties

positionsin any other forum.

1.

The parties agree to meet as soon as possible, but not later than October 15, 2002, to implement
the following process.

The number of representatives from each of the Union and the City shdl not exceed sx (6) in
number. Leave for the Sx (6) Union representatives to atend the meetings shal be with pay and
benefits by the City.

Prior to the first meeting, the City shdl provide the union with the current job description as well as
al subsequent drafts of the Industrid Mechanic/Millwright position and the Union shdl provide in
writing to the City, any relevant information pertaining to the job description for consderation. The
parties will review the duties and respongbilities of the position. The City agrees to provide any
relevant information it gathers regarding the duties and responsibilities for the position.

The City agrees to condder any relevant information and input provided by the Union in the
discusson. The City agrees to condder any relevant information provided by the Union in the
development of any revised job description and the City will develop the find job description.

In the event agreement is reached on the rate of pay in accordance with Article 7.03 of the
collective agreement, the parties shal sgn a Memorandum of Agreement.

Should the parties reach agreement on the iete of pay, the Union shdl withdraw al outstanding
grievances (individua or policy) related to the rate of pay for Industrial Mechanic/Millwrights.

If after the above process, should the parties not reach agreement, the parties agree to proceed
with pdicy grievance WW-01-26 and WW —01-34 (currently at arbitration), as expeditioudy as
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possible and the standard for such grievances shdl be as set out in Article 7.03 of the collective
agreement. In addition, the parties agree that there are no jurisdictiona or timeliness objections

relaing to these grievances.
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LETTER OF INTENT

ELECTRICAL MAINTENANCE WORKER, GRADE 1 ELECTRICAL MAINTENAN CE
WORKER, GRADE 2, INSTRUMENT TECHNICIAN, ELECTRONIC TECHNICIAN —IN
WORKPLACESAFFECTED BY THE WORKSBEST PRACTICES PROGRAM

This Letter of Intent is without prejudice or precedent to the Collective Agreement and to the parties
postionsin any other forum.

1 The parties agree to meet as soon as possible, but not later than October 15, 2002, to discuss
grievances WW-01-27 (Rate of Pay - Instrument Technician), WW-01-28 (Rate of Pay -
Electronic Technician), WW-01-29 (Rate of Pay - Electricd Maintenance Workers, Grade 1,
Electrica Maintenance Workers, Grade 2) and implement the following process.

2. The number of epresentatives from each of the Union and the City shall not exceed six (6) in

number. Leave for the Sx (6) Union representatives to attend the meetings shdl be with pay and
benefits by the City.

3. Prior to the first meeting, the City shdl provide te union with the current job description of the
above-noted positions and the Union shdl provide in writing to the City, any rdevant information
pertaining to these job descriptions for consideration.

4.  The paties will review the duties and respongbilities of the current postions. The City agrees to
provide any relevant information it gathers regarding the duties and responsibilities for the postions.

5. The City agrees to condder any relevant information and input provided by the Union in the
discusson. The City agrees to condder any relevant information provided by the Union in the
development of any revised job descriptions and the City will develop the findl job descriptions.

6. The City agrees to congder dl information and input provided by the Union regarding the rate of
pay for the said positions.
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Should the parties reach agreement on the rate of pay, the Union shdl withdraw al outstanding
grievances (individud or policy) related to this metter.

In the event agreement is reached on the rate of pay, in accordance with Article 7.03 of the
collective agreement, the parties shal sgn a Memorandum of Agreemen.

Should the parties not reach agreement on arevised rate of pay for the above positions, the parties
agree to proceed with grievances WW-01-27, WW-01-28, and WW-01-29 (currently a
arbitration) as expeditioudy as possble and the standard for such grievances shdl be as set out in
Article 7.03 of the collective agreement. In addition, the parties agree that there are no
jurisdictiond or timeliness objections rdating to these grievances.
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MEMORANDUM OF AGREEMENT ITEM ONLY
INTERIM BACK-TO-WORK PROTOCOL

Without prejudice to the outstanding “ Back-to-Work Protocol” issues currently before Arbitrator Tim
Armstrong, the parties agree to the following terms:

1. Striking employees who are otherwise digible shdl receive the following benefits and entitlements
for the period from 12.01 p.m. June 26, 2002, up to and including July 11, 2002 (the “strike
period”) but no others:

a) group life insurance;
b) sck leave credits,
C) vacation credits,

All other benefits shal commence July 11, 2002, the day the strike was deemed to be over
pursuant to the City of Toronto Labour Disputes Resolution Act, 2002.

2. Striking employees who return to work will suffer no loss of service and/or seniority by virtue of
their absence during the strike period.

3. For purposes of the probationary period, the strike period shal not count towards the completion
of the probationary period, unless those persons were required to work under law.

With respect to the above Interim Back-to-Work Protocal, it is gill in dispute between the parties whether
the employer is entitled to take any disciplinary action against employees during the period of the strike.
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SCHEDULE 3

SHORT TERM WAGE PROTECTION PLAN (1/1/4) (FORMER ETOBICOKE)

No clam for sick leave will be entertained for sckness of an employee occurring outside the
Province of Ontario until the employee returns to the Province and provides medicd evidence
satisfactory to the Employer concerning the period for which sick leave payment is clamed. In the
event that the employee is unable to return to the Province, gpplication for sck leave shal be
entertained by the Human Resources Divison. Such leave shdl not be unreasonably withheld.

All employees who are unable to perform their job duties due to a non-compensable injury or
illness, shal be entitled to income protection in accordance with the following:

- Wage coverage from thefirst day of absence when medicdly verified that the employee
is hospitaized.

- Wage coverage from the first day of absence when an employee sustained a non
compensable, medically verified, injury.

- Wage coverage from the fourth day of absence, if dueto a certified illness

All employees covered by the 1/1/4 plan, provided they have in excess of one (1) year of seniority
on January 1, will be provided with five (5) paid days to offset the waiting period. Employees with
less than one year of seniority will be credited with these days the following January. These days

will not carry over from year to year.

The 1/1/4 plan will provide up to Sx months wage protection for each separate medicaly certified
non-occupationd illnesslinjury.
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Should an employee return to work from a non occupationd illnesslinjury and within twenty (20)
consecutive working days, suffer a reoccurrence as defined by the employee's medica physician,
such an occurrence will be deemed to be as if this employee had been off on the first absence.
Total coverage shdl not be greater than the totd of the first absence and reoccurrence up to a
maximum of gx (6) months.

In the event the employee returns to work for more than twenty (20) consecutive working days,
and again is absent, the absence will be treated as an "unrelated absence.”

The Employer agreesto pay any employee the costs for a medica examination for the purposes of
maintaining a Class "A" License provided that the codts of this are not covered by any other
insurance plan. The employee will be required to produce an gppropriate billing from the medica
examination before reimbursement is made.

This Schedule applies to al former Etobicoke employees who, as of the date of ratification of this
Agreement, are enrolled in the former Etobicoke Short Term Wage Protection Plan (1/1/4).
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SCHEDULE 4

SHORT TERM DISABILITY PLAN (FORMER YORK)

All employees are provided with seven (7) incidenta days which are non-cumulative and reinstated
each year.

All employees with three (3) months service are provided with income protection for a full twenty-
sx (26) weeks. This coverage ranges from seventy-five per cent (75%) to one hundred per cent

(100%) of sdary based on length of service.

An employee with less than ten (10) years service, who dected to be covered under the Short Term
Disability Plan, would be covered asfollows:

a) Sick leave credits are frozen and are held until the employee completes ten (10) years of

continuous sarvice.
b) Upon completion of ten (10) years continuous service, up to one hundred and thirty (130)
days become vested and will be paid out at 100% of current salary upon resignation, retirement

or death.

¢) Upon the completion of ten (10) years continuous service, any accumulated sick days of one
hundred and thirty-one (131) or over will be paid out a 2/3 of current salary rates.

An employee with ten (10) years service or more, who elected to be covered under the Short Term
Disability Plan, would be covered as follows:

a) Sick leave credits are frozen.

b) Sick leave credits of 131 days and over are paid out according to the pay-out schedule.

c) Sick leave credits up to 130 days will be paid a 100% of current sdlary upon resignation,
retirement or desth.
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SHORT-TERM DISABILITY PLAN

The Short-Term Disability Plan has two parts which provide adl employees with three (3)
months service with income security in case of illness or disability. The two parts of the Plan
work together to ensure that dl employees, including those with limited service in the City, have
income protection for twenty-six (26) weeks. This would include coverage of more than one

ingance of the sameillnessin one (1) year. The key features are asfollows:

a)

b)

PART A
Seven (7) incidental sick days are not cumulative and are reingtated every year on January
1st (pro-rated during 1t caendar year of employment).

i)  These days are to be used for illness or disability of no more than two (2) consecutive
days.

i) If more than two (2) days are required for an illness/disability, the employee's coverage
shifts completely to Part B.

PART B

Coverage of 26 weeks (as outlined below) for employees starting after completion of
three (3) months service and isreingtated in full each year on January 1<

i)  Part B automaticaly appliesfor any illness/disability of three (3) days or longer.

i) Each year, Pat B will provide complete coverage for the first three (3)
illnesses/disabilities of more than two (2) days. On the fourth or subsequent use, within
agiven year, the Part B coverage commences on the third day. An employee may use
the incidental days as outlined in Part A to cover the first two (2) days provided they
have not already been used.
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C) SCHEDULE

100% REGULAR 75% REGULAR
SALARY FOR SALARY FOR

3 months but lessthan 1 year 1 week 25 weeks

1 year butlessthan 2 years 2 weeks 24 weeks

2 yearsbut lessthan 3 years 5 weeks 21 weeks

3 years but lessthan 4 years 7 weeks 19 weeks

4 yearsbut lessthan 5 years 9 weeks 17 weeks

5 yearsbut lessthan 6 years 12 weeks 14 weeks

6 yearsbut lessthan 7 years 15 weeks 11 weeks

7 yearsbut lessthan 8 years 18 weeks 8 weeks

8 yearsbut lessthan 9 years 21 weeks 5 weeks

9 years but lessthan 10 years 24 weeks 2 weeks

10 years or more 26 weeks

1.06 Employees who have frozen sick leave credits of 130 days or less, and have used therr 26
weeks Short-Term Disahility coverage, may upon individua gpplication, utilize these banked

sick leave creditsfor additiona sick coverage.

1.07 Employees who elected to be covered under the Short- Term Disability Plan will be covered as

follows:

a) Sick pay credits accumulated until July 31<t, 1982, are eigible for pay-ouit.

b) Sick pay credits for August 1st to the 6-month period following ratification by both parties,
are accumulated to be used for illness or disability only.
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1.09
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c) Asof the date of sdection, employees will be provided with incidenta days on a pro-rated
basis.

TEMPORARY AND STUDENT EMPLOYEES

(8 Temporary Employees and Student Employees shall be entitled to have one (1) day’s Sick
Pay posted to their credit on the last day of each month, commencing with the end of the
firgt month in which they become employed by the Corporation.

(b) Temporary Employees who have completed one (1) period of temporary employment (7
months) hired theregfter for a stated term of seven (7) months or more may eect coverage
under the provisons of the Short-Term Disgbility Plan on the basis of two-thirds (2/3) of
the benefits provided.

PAY-OUT FOR SICK LEAVE CREDITS OVER 130 DAY S

(@ Thosewith ten (10) years service and over 130 days accumulated sick leave credits:

The sick leave credits of over 130 days will be paid out at 2/3 of current salary asfollows:
(Employees can elect either Option A or Option B.)

OPTION A

i)  On December 1st, 1982 - $2,500.00 and under

OR

1/3 of the totd amount owing (whichever is gregter)

ii)  On December 1st, 1983:

1/2 of the remainder owing at the rate of pay in effect on December 1, 1983.
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i)  On December 1, 1984:
remainder owing at the rate of pay in effect on December 1, 1984.

OPTION B
a) The sick leave credits over 130 days can be held to be paid out upon termination, desth or
retirement at the rate of pay in effect at that time.

b) For employees with less than ten (10) years service, and over 130 days accumulated sick
leave credits, the amount owing for the 131t day and over will be paid out upon completion
of ten (10) years continuous service a 2/3 of the rate in effect at that time.

1.10 This Schedule gppliesto dl former Y ork employees who, as of the date of rtification of
this Agreement, are enrolled in the former Y ork Short Term Disability Plan.
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MEMORANDUM ITEM ONLY

September 14, 1999

Brian Cochrane, Presdent

Toronto Civic Employees Union, Locd 416
1170 Sheppard Avenue West, Unit #3
Toronto, Ontario M3K 2A3

Dear Mr. Cochrane

Re Fant Technician

This isto confirm our agreement that the rate of pay for the position classification of Plant Technicians will

be $21.62. It is understood by the parties that the negotiated wage increases shall apply to the above-

noted rate. The Union agrees on awithout precedent and pregjudice basis to withdraw the policy grievance

with respect to the wage rates.

Yourstruly,

Harold M. Ball
Director Employee and Labour Relations
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MEMORANDUM ITEM ONLY

September 16, 2002

Brian Cochrane, President

Toronto Civic Employees Union, Locd 416
1170 Sheppard Avenue West, Unit #3
Toronto, Ontario M3K 2A3

Dear Mr. Cochrane:

Thiswill confirm that ill dependant leave is not to be included in calculating occasions of absence or number
of days absent under City of Toronto absentesism monitoring guidelines.

Yourstruly,
William Adams

Director,
Employee and Labour Relations
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SCHEDULE“A” WAGES

All outstanding issues with respect to Schedule “A” have been referred to the Harmonization process and
any issues regarding classfications contained in Schedule “A” shdl dso be dedlt with as part of the

Harmonization process.

New Classification Former City

Labourer 3 North Y ork

York

York
Scarborough
East York
East York

Ticket Collector Metro

Custodian 3 Toronto
Scarborough
York
E. York
Scarborough
Cityhome
Cityhome

Engineering Students Wrkg Etobicoke
asConst Insp

Etobicoke
Etobicoke

Assistant Fire Protection Cityhome
I nspector

Landfill Operator Metro

Labourer 2 North Y ork
Toronto

Scarborough
Toronto
Toronto
Toronto

Former Classification

Student Labourer

Student — Parks & Rec
Student Employees— Outside
Student

Summer Student - Outside
Summer Student — Outside

Ticket Collector

Y ardman/Woman/Cleaner
Janitor

Hall Caretaker

Facilities Cleaner

Housekeeper

Cleaner

Cleaner Rehabilitation Program

Engineering Stdnts Wkg as Constrc
I nspect.

Intermed. Const. I nspect.

Intermed. Const. I nspect.

Asst. Fire Protection Inspector

Landfill Operator

Worker Parks

Core Drill & Concrete Saw Operator’s
Helper

Flusher Helper

Labourer Street Shop
Handyman/woman Streets Shop
Labourer Catch Basin Cleaning

2002

12.04

16.56

16.64

16.98

18.09

18.14

18.21

2003

14.00
**15.00

17.06

1714

17.49

18.63

18.68

18.76

2004

1500

1757

1766

1802

1919

1924

1932



New Classification

Watchperson

Deckhand

Custodian 2

*Effective July 3, 2003

Former City
Toronto
Toronto
Toronto
Toronto
East York
North York
North York
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Scarborough
Etobicoke
Metro
Toronto
East York
Toronto
Toronto

Toronto
York

York

York
Etobicoke
North Y ork
Scarborough
Leaside M.G
Leaside

Metro
Toronto
Toronto
Metro
York

Metro

N. York
Metro
E. York
Toronto
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Former Classification 2002
Labourer Property Maintenance
Labourer Forestry

Labourer MM & S

Labourer Bulk Lift

Transportation Labourer

Labourer

Labourer

Labourer Asphalt Patch Crew

Labourer Surface

Labourer Parks

Labourer Parks

Labourer Shop

Labourer Machine Shop

Labourer Litter Picker

Labourer Street Cleaning

Labourer Manual Cleaning

Labourer

Handyperson

Labourer

Collector Parking Meter

Sanitation Labourer/Litter Crew
Labourer Street Flushing
Handyman/women’ s Hel per (Sewer Flow
Recorder)

L abourer- Public Works

Labourers

Class4

Temp. Class 4 Maintenance

Labourer

Probationary Labourers— Casual
Probationary Labourers (90 days)
Labourer

Labourer

Property Patroller Gr 1 18.21
Watchman

Watchman/woman

Bldgs & Ground patroller Gr 2

Y ard or Dump Watchman

Deckhand 18.39
Worker (Parks) 1851
Caretaker Gr 2

Facilities & Pool Operator Il

Caretaker

2003

18.76
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19.06

2004

1932

1951

1964



New Classification

M aintenance Per son —
Works

Yard Attendant 2

Refuse Operator

Transfer Station Operator
Station Operator Gr 5
Plant Operator Gr 5
Farm Labourer

ParksHandyworker 3

Patroller 2

Courier

*Effective July 3, 2003

Former City

Toronto
Toronto
Metro

N. York
THB
Metro
Cityhome
Etobicoke
Cityhome

Cityhome
Cityhome
Cityhome

Etobicoke

Scarborough
Toronto
Metro
Etobicoke
Toronto
Toronto
Toronto

Metro
Metro
Metro
Metro
Toronto
Metro
York
Toronto
Metro
East York
Cityhome

Toronto

N. York
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Former Classification 2002 2003
Caretaker

Caretaker — Scadding Court

Caretaker

Caretaker — Memorial Hall

Facilities Operator

Project Custodian

Superintendent Resident

Janitor

Non-Resident Superintendent (Red-
Circled)
Non-Resident Superintendent

Assistant Resident Superintendent
Part-time Superintendent

Maintenance Works 18.58 19.14

Service Centre Attendant 18.61 1917
Y ardman/Woman Gas Pump Attendant

Y ard Attendant

Scale Operator

Watchman/Woman Gas Pump Attendant

Y ardman/Woman — General

Gas Pump Attendant

18.61

Refuse Plant Operator Gr 5 19.17

Transfer Station Operator 1861 1917

Station Operator Gr 5 1861 1917

Plant Operator Gr 5 1861 1917

Farm Labourer 18.63 19.19

Handyworker Gr 3 1863 19.19
Class 3 Semi-skilled Tradesman

Senior Labourer — Parks

Park Attendant

Parks Attendant

Groundskeeper/Driver

18.63

Inspector Hydrant 19.19

Courier — Parks & Rec 19.11 19.68

2004

1971

1975

1975

1975

1975

1975

1977

1977

1967

2027



New Classification

Combustible Gas I nspectors
Helper

Machine Shop Helper

MarineOiler

WeldersHelper

Utility Servicer 2

General Handyworker 3

Station Operator Gr 4
Plant Operator Gr 4

Traffic & Parking
Technician

Asphalt Concrete Worker 2

*Effective July 3, 2003

Former City

N. York
Toronto
Toronto
Toronto
Toronto
Metro

Toronto

Toronto
Metro

Toronto
Etobicoke

Scarborough
Toronto
Etobicoke

Scarborough
North Y ork
North York
York

Metro
Toronto
Toronto
Toronto
Toronto
Cityhome

Metro
Metro

North Y ork
Toronto
Scarborough
Metro
Toronto

E. York

Scarborough
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Former Classification
Worker (Parks)

Materia Supply Driver

Mail Car Driver

Mail Car Driver— MM& S
Mail Car Driver — Operations
Stores Driver

Combustible Gas I nspector Hel per

Machine Shop Helper
Marine Oiler

Blacksmith Welder’s Helper
Welding Shop Helper

Meter Tester Helper
Technician’s Helper Water Meter
Sand Blasting Machine Operator

Handyman

Worker (Clerks)

Maintenance & Constr Craftsperson
Handyman

Handy Worker Gr 3

Maintenance L abourer

City Hall Handyman/woman
Handyman

Handyman/woman Specia Events
Maintenance Worker

Station Operator Gr 4

Plant Operator Gr 4

Handyman/woman Traffic & Parking Tech
Truck Driver — Asphalt Patch Crew

Form Setter

Asphalt & Concrete Finisher

Asphalt & Concrete Finisher

Transportation Asphalt/Concrete Crew

Cement Finisher

2002

1911

19.11

1911

19.11

1911

19.15

19.15

19.15

19.19

19.24

2003

19.68

19.68

19.68

19.68

19.68

19.72

19.72

19.72

19.76

19.82

2004

2027

227

2027

2027

2027

2031

2031

231

2036

2041



New Classification

Labourer 1

Building Operator 2

ArenaPool Operator 2

Yard Attendant 1

Animal Attendant

Traffic Handyworker 2

Water Handyworker 4

*Effective July 3, 2003

Former City

Scarborough
York

York

York
Etobicoke
Etobicoke

Scarborough
Etobicoke
York

North York
Scarborough
Toronto
East York

Etobicoke
York

N. York
Toronto
Toronto

Scarborough
E. York
Toronto
Leaside
Etobicoke

E. York
York

Toronto

Toronto
Toronto
N. York
Metro

Toronto
East York
York

York

Toronto

178

Former Classification
Asphalt Raker

Cement Finisher

Asphalt Raker

Pitch & Tamperman
Concrete Finish/Formset
Asphalt Raker

Labourers

L abourer

Labourers

Labourer

Labourer

Labourer Underground
Utilities Labourer

Building Maintenance Gr 2
Maintenance Person

Worker (Parks)
AIR Labourer/Driver

Refrigeration Compressor Op. — Lab
Trainee
Arena Attendant

Facility Operator — Arena/Pool
Artificial 1ce Rink Labourer
ArenaOperator (Leaside)
Arena Maintenance Grade 2
Facilities Operator 1
ArenaOperator 2

Y ard Attendant

Zoo Attendant
Farm Attendant
Pound Attendant
Farm Attendant

Handyman/wm'’s Helper Traffic Signs &
Pavement

Transportation Traffic Crew 1
Traffic Handyman 2
Traffic Maintenance 2

Handyman/woman Helper Hydrants &
Vaves

2002 2003
1927 1985
1936 1994
1947 2005
1950 20.08
1950 20.08
1950 20.08
1950 20.08

2004

2044

2054

2065

2069

2069

2069

2069



New Classification

Materials M anagement
Clerk 2

Truck Driver

*Effective July 3, 2003

Former City
Toronto

Toronto
York
Metro
East York

Scarborough

Scarborough
Scarborough
East York
Toronto
Etobicoke
North York
North York
Metro
Toronto
Toronto
Scarborough
Toronto
Toronto
Toronto
East York
Etobicoke
Toronto Toronto

Scarborough
North Y ork
Scarborough
York

Metro

East York
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
Toronto
North York
North York
Scarborough
York

York
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Former Classification 2002 2003

Handyman/woman Helper Water Valve
Mtnce.

Cleaner Sewer

Scrubber Assistant

Handy Worker Gr 2

Utilities Maintenance Crew (Sewers)

Stockkeeper 1951 20.09

Stock Clerk

Stock Clerk (Parks)

Parks Maintenance & Equip Control
Shop Storekeeper & Tool Repair
Stores Person Gr 1

Stockkeeper Gr 2 (Yards)
Stockeeper (Yards)

Stockkeeper

Storekeeper

Storekeeper

Tool Crib Attendant
Storesman/woman

Equipment Custodian
Stockkeeper- Operations
Storekeeper

Storeperson Gr 2

Stockkeeper MM & S Storekeeper

Operator Track with Sandblaster 1957 2016
Turf Maintenance (Parks)

Truck Driver 25T & over
Tandem Truck Operator

Truck Driver

Parks Maintenance Crew

Truck Driver Pollution Control
Truck Driver Street Cleaning
Truck Driver/Washer (Light Duty)
Truck Driver General

Truck Driver Property

Truck Driver Sewer Services
Truck Driver Forestry

Truck Driver Parks

Worker Parks

Light Equipment Operator

Truck Driver Hazardous Materials
Equipment Operator Medium
Light Equip. Operator-Sanitation

2004

270

20.76



New Classification

Patroller 1
Ski Centre Servicer
Field Investigator — Roads

Arborist 3

Gardener 2

Station Operator Gr 3
Plant Operator Gr 3

Communications/ Dispatch
Clerk 2

*Effective July 3, 2003

Former City

Toronto
Toronto
East York
Etobicoke
Scarborough
Scarborough
York

York
Etobicoke
Etobicoke

Scarborough
North Y ork
Etobicoke
Toronto

Etobicoke
York
Toronto

Toronto
Toronto
Etobicoke
York
York

E. York
Etobicoke
Toronto
THB
Metro
Etobicoke

Metro
Metro
Scarborough
York
Etobicoke
N. York

E. York
York

180

Former Classification 2002
Driver/Labourer

Truck Driver Emergency Services
Parks Truck Driver

Parks Operator

Operator Parks-Tractor

Truck Driver 25T

Dredger Assistant

Equipment Operator Light

Truck Driver 2 (10K & over)
Truck Driver 3 (10K GVW)

Street Light Patrol 19.68

Ski Center Servicer 19.69

Field Investigator — Roads 19.70

Groundworker — Forestry (Supernumery) 19.73
Forestry Handyperson
Aboristin Training
Parks Pruner
Greenhouse Gardener 19.76
Greenhouse Driver

Grower Gr 2

Class 2 Tradesman (Horticulture)

Horticulturist in Training

Gardener 1

Handyperson

Outside Gardener

Gardener

Gardener

Gardener Gr 2

Station Operator Gr 3 19.80

Plant Operator Gr 3 19.80

Communications Clerk 19.95
Dispatcher

Radio Control Clerk

Dispatcher

Operation Security

Watchman

2003

20.27

20.28

20.30

20.33

20.35

20.39

20.39

20.55

2004

2088

2089

2090

2094

209

21.00

21.00

2117



New Classification
Handyper son (M odified
Duties)

Fabric Assembler &
Repairer

Water Handyworker 3

ArenaPool Operator 1

*Effective July 3, 2003

Former City

Etobicoke

Toronto

North Y ork
Scarborough
Toronto
Toronto

Toronto

York
York
East York

Toronto

Toronto
Toronto

York

York

York

York

York
Etobicoke
North York
Scarborough
Metro
Toronto
Toronto
Etobicoke
Etobicoke
Etobicoke
Etobicoke

Scarborough
E. York

N. York

E. York

E. York
Toronto

York
Toronto
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Former Classification 2002 2003

Handyperson (Modified Duties) 1995 2055

Fabric Assembler and Repair 1996 2056

Patrol Worker 1997 2057
Pump Station Operator

Leak Detection Technician Gr 2

Handyman/woman Hydrants & Valves

Handyman/woman — Toronto Island

W ater Works

Emergency Serviceman

Emergency Service Technician

Utilities Maintenance & Repairs Crew 1

Handyman/woman Water Valve Maint

Handyman/woman Pollution Control

M ai ntenanceman/woman Sewage
Pumping Stn

Water Serviceman

Sewer Serviceman

Sewer Service Technician

Water Service Technician

Leadhand B

Field Investigator — Utilities

SS Labourer (SW & Rds Mtnce)

Night Patrol

Handy Worker Gr 2

Handyman/woman Sewer Flow Recorders
Handyman/woman Sewage Pumping Stns.
Taping Machine Operator

Sewage Lift Stations Maintenance
Equipment Repair Person

Hydrant Repair Person

Arena Operator 2004 2065
Equipment Operator Il Rinks

A.l.R. Operator Grade 1

Facilities & Pool Operator 111

Facilities Rink Operator (B ticket)

Refrigeration Compressor

Operator/Labourer M

ArenaOperator 1

Refrigeration Compressor Operator B

2004

2117

2118

2119

21.26



New Classification

Gar age Servicer

Refuse Crane Operator

Plant Maintenance Oper ator
2

Filtration Plant Assistant Gr
2

Plant Operator Gr 2
Chemical Operator

Water Handyworker 2

Parks Handyworker 2

*Effective July 3, 2003

Former City

Toronto

Etobicoke
Leaside

E. York
Leaside CC

Toronto
Scarborough
N. York
Scarborough
E. York
Toronto
Etobicoke

E. York

Metro

Metro

Metro

Metro
Metro

North Y ork
Toronto

York

North Y ork
Toronto
Scarborough
Scarborough
East York

Etobicoke
Etobicoke

Toronto
East York
Scarborough
North York
Scarborough
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Former Classification 2002 2003

Refrigeration Compressor
Operator/Labourer P

Arena Maintenance Grade 1
ArenaOperator (Leaside)
Facilities Rink Operator
Head Ice Technician

Equipment Servicer 2004 2065
L ubricator

Garage Servicer (Auto Equip)

Greaser

Fleet Service Crew

Handyman/woman Vehicle Service

Automotive Service Person

Handyman/Woman - Vehicles

20.07

Refuse Crane Operator 20.68

Plant or Station Maint. Worker Gr 2 20.07 20.68

Filtration Plant Assistant Gr 2 20.07 20.68

Plant Operator Gr 2 2007 2068

Chemical Operator 20.07 2068

Leadhand — Closed Circ TV Oper 2012  20.72
Hydraulic & Rodding Machine Sewer

cleaning Operator

Water & Sewer Investigator

Sr SS Labourer (Sewer Water)

Handyman/Woman Sewer Cleaning

GLO/Spare Pump Operator

Gang Leader Operator

UtilitiesMaintenance & Repairs Crew
(Sewers)

Camera Truck Operator

Power Bucket Operator

Parks Maintenance Technician 2038 2100
Facilities Technician— Equip & Structure

Maintenance Man

Greenskeeper

Class 2 Tradesman Operator

2004

2126

2130

21.30

2130

2130

2130

2134

2163



New Classification

Asphalt Concrete Worker 1

Equipment Servicer

General Handyworker 2

Traffic Handyworker 1

Parking Meter Technician

Station Operator Gr 2

Arborist 2

*Effective July 3, 2003

Former City

Metro

Toronto
E. York
Toronto
Toronto
Etobicoke

Toronto
Toronto

Toronto

Toronto
Toronto
Etobicoke
Toronto
Metro

Toronto
Toronto

East York
North York
North Y ork
Scarborough
Toronto
York

York
Etobicoke
Etobicoke

North York
North York
Toronto
Toronto

Metro

Toronto
North York
Metro
Scarborough
Etobicoke
York
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Former Classification
Handyworker Gr 2

Handyman/woman Surface
Transportation Surface Crew
Handyman/worran Surface Asphalt
Handyman/woman Surface Concrete
Roads L eadhand

Senior Recreation Repair Tech
Recreation Equipment Repair Tech

Handyman/worker Gr 2 M achine Shop

Construction Handyman/woman Property
General Maintenance Worker

Handyperson

City Hall Maintenance Worker
Handy Worker Gr 2

Sr. Handyman/woman Traffic Signs
Handyman/woman Traffic Signs &

Pavement

Transportation Traffic Crew |1
Semi-Skilled Labourer Traffic

SS Labourer (Traffic)

Traffic Patrolman

Core Drill & Concrete Saw Operator
Traffic Handyman 1

Traffic Maintenance 1

Sign Erector

Paint Stripe Machine Operator

Meter Technician

Lot & Garage Technician
Technician Parking Meters
Serviceman/Woman Parking Meters

Station Operator Gr 2

Tree Pruner
Tree Climber
Aborist Gr 2
Aborist 1

TreeClimber Gr 2

Aborist

2002 2003
2040 2102
2040 2102
2040 2102
2040 2102
2040 2102
2047 2108
2049 2110

2004

2165

2165

2165

2165

2165

2171

2173



New Classification

Chlorine Maintenance
Worker

Driver Loader — Solid Waste

Stationary Engineer 4th
Class

AmbulanceConversion
Fitter

Step 1
Step 2
Step 3

Parks Handyworker 1

*Effective July 3, 2003

Former City
Metro

North Y ork

North Y ork
North Y ork
Scarborough
Toronto
Toronto
Toronto

East York
Scarborough
Etobicoke
Etobicoke
North Y ork
North Y ork
North Y ork
East York
Toronto

Toronto
Etobicoke
Etobicoke

Metro

Etobicoke
Metro
Metro
Toronto
Etobicoke

Toronto

York

East York
East York
Scarborough
Etobicoke
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Former Classification 2002 2003
Chlorine Maintenance Worker 20.52 21.13
Recycling Operator 2053 2114
Truck Driver Fr End Garbage

Driver Loader

Driver Loader — Tandem Axle

Truck Driver Loader —-MM & S

Truck Driver MM & S

Truck Driver — Bulk Lift (Supernumery)

Recycling Truck Driver/L oader
Driver Loader

Solid Waste Operator
Recycling Operator

Truck Driver (Side Loader)
White Goods Driver

Truck Driver (Garbage)
Sanitation Truck Driver/L oader

Truck Driver — Recyclable Material
(Supernumery)
Truck Driver Side Loader Operations

Driver Loader — Tandem
Driver Loader

Heat Treatment Operator 2053 2114

Maintenance Mechanic Gr 1
Assistant Heat Treatment Operator
Heat Systems Operator

4th Class Stationary Engineer
Maintenance Mechanic Gr 2

1950 2009
2009 2069
2055 2117

Development & Maintenance 2069 2131

Handyman/woman

Class 1 Lead Hand

Parks Maintenance & Repair Crew

Parks Pesticide Crew

Gang Leader Operator

Parks Lead Hand

2004
2177

2178

2178

2069
2131
21.80

2195



New Classification

Painter

Tire Technician

HEO

Gardener 1

*Effective July 3, 2003

Former City

Scarborough
Cityhome

Scarborough
Metro

East York
Toronto

Toronto
E. York
York

Toronto
Toronto
Toronto
North Y ork
North York
North York
North York
Scarborough
Scarborough
Scarborough
Toronto
Toronto
Toronto
East York
Scarborough
Metro
Etobicoke
Scarborough
Toronto
Metro
Toronto
Toronto
Etobicoke
Etobicoke
York

York
Etobicoke

Toronto
Scarborough
Toronto
East York
Etobicoke
Scarborough
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Former Classification 2002 2003
Park Attendant

Landscape L eadhand

M& C Craftsman (Painter) 2073 2136
Painter

Facilities Painter

Painter General

Tire Technician 20.83 21.45
Tire Technician
Mechanic’ s Hel per

HEO Underground 2083 2145
Backhoe Operator

HEO

HEO

HEO

Sewer Jet VVac Operator

Boom Truck Operator

HEO

HEO

HEO

Boom Truck Operator

Boom & Front End L oader

Truck Driver Heavy Water Meter
Transportation HEO

HEO

Heavy Construction Equip Operator
Equipment Operator 1

Tractor Trailer Driver

HEO Street Cleaning

HEO

Crane Truck Operator

HEO Surface

Truck Driver 1 (30K and over)
Equipment Operator 3
Emergency Night Patrol

HEO

Equipment Operator 2

Gardener Grower 2083 2145
Senior Gardener

Senior Outside Gardener

Parks Gardener

Grower Gr 1

Gardener Gr 1

2004

2200

2.0

20

20



New Classification

Stationary Engineer 3rd
Class

Arborist 1

Utility Servicer 1

Equipment Repair
Technician

Leadhand —Méd Lastman
Square

Sign Maker

*Effective July 3, 2003

Former City

York
Etobicoke

Toronto
Metro

Scarborough
Metro

East York
Etobicoke
York

Scarborough
North York
Scarborough
Toronto
East York
East York
York
Toronto
Toronto
Toronto
Toronto
Etobicoke
North York
North Y ork
Etobicoke
York
Etobicoke
York

Metro

North Y ork

Scarborough
Toronto
East York
North York
York
Toronto
Etobicoke
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Former Classification 2002 2003
Class 1 Lead Hand (Horticulture)
Gardener Gr 1

3rd Class Stationary Engineer 2083 2145

Assistant Heat Recovery Operator
Aborist 2 2086 2148
Aborist Gr 1

Parks Tree Pruner

Tree Cimber Gr 1

Class 1 Lead Hand
Water Meter Testers“A” 2096 2159
Waterworks Servicer Gr 2

Water Meter Testers“B”

Technician Water Meters

Water Revenue Inspector |1

Meter Technician

Meter Technician

Installer Heavy Water Meters

Installer Light Water Meters

Tester Water Meters

Inspector Water Meters

Water Meter Install/Repair

Meter Readout- nstaller Inspector

Waterworks Servicer Gr 1

Service Person — Utilities

Meter Repairman

Water Meter Install/Repair

Meter Maintenance

Equipment Repair Technician 2100 2163

Lead Hand (Mel Lastman Sa) 2103 2166

Signcraft Technician 21.03 2166
Sign Maker — Operations

Transportation Sign Maker

Graphics Technician

Sign Painter

Handyman (Sign Engraver)

Sign Fabricator

2004

2209

213

224

228

231

231



New Classification

Filtration Plant Assistant Gr Metro
1

Statian Operator Gr 1 Metro
Plant Operator Gr 1 Metro
Toronto

Toronto
Toronto

Electrical Technician

Former City

Yard Clerk 2

North York
North York
Metro

Scarborough
Scarborough

Etobicoke
N. York
Toronto
E. York
Toronto

Irrigation Technician

Traffic Counter Technician |Scarborough

Toronto
Metro

Bridge Worker Metro
Toronto

Toronto
Toronto
Metro

General Handyworker 1

Recycling Operator — One
Person

Small Engine M echanic East York

North Y ork
Scarborough

Toronto
Toronto
Etobicoke
Metro

*Effective July 3, 2003

Scarborough

187

Former Classification
Filtration Plant Assistant Gr 1

Station Operator GR 1
Plant Operator GR 1

Sound Technician

Electrical Technician Traffic Counters
Electrical Technician Traffic Devices
Public Address Technician

Electrical Servicer

Electrical Maintenance Worker GR 2

Yard Clerk

Inquiry Clerk — General Services
Clerk Works

Yard Clerk

Mail Car Driver

Operations Support Clerk
Handyman/woman Unit Clerk & Shop

Irrigation Technician

Electronic Equip Repairman
Traffic Counter
Traffic Counter Technician

Bridge Worker
Bridgeman/woman

Bulk Lift Serviceman/woman
Handyman/woman Gr 1 Machine Shop
Handy worker Gr 1

Recyclable Operator 1 Person

Fleet Mechanic (Small Engine)
Parks Equipment Repairer Gr 2
Small Equipment Repairman
Equipment Custodian and Repairer
Small Engine Technician
Maintenance Mechanic Grade 1
Handy Worker Gr 1 (Parks)

2002
2110

2110

21.10

21.20

21.25

21.25

21.26

21.27

21.27

21.28

2144

2003
2174

2174

2174

2183

21.89

21.89

21.90

2191

2191

21.89

22.09

2004
239

239

2239

249

254

24

255

256

2256

253

275



New Classification

Leadhand

L ocksmith

Plant Technician Traineel
Plant Technician Trainee2

Plant Technician Trainee3

Parks Monitor

Plant Maintenance Oper ator
1

Marine Engineer 2

Building Operator 1

Water Handyworker 1

First Aid Instructor

*Effective July 3, 2003

Former City

York
York
Etobicoke

Scarborough
Scarborough
North Y ork
Etobicoke

North York
North York

Etobicoke

Metro

Metro
Metro

North York
Toronto
East Y ork
Metro
Etobicoke

Scarborough
Toronto
Toronto
North Y ork
East York
Metro
Scarborough
York

York

York
Etobicoke
Etobicoke

188

Former Classification
Small Engine Technician
Small Engine Repairman
Handyperson - Parks

Assistant Foreman
Chief Arena Operator
Crew Leader

Parks Maintenance Gr 2

Locksmith
Locksmith (Parks)

Parks Monitor

Plant or Station Maint. Worker Gr 1

Marine Engineer
Marine Hoisting Engineer

Building Maintenance Man/wm
Maintenance Technician
Facilities Blg Systems Technician
Building Operator

Building Maintenance Gr 1

Service Person

Handyman/woman Underground
Technican Sewage Pumping Station
Sr SS Labourer Waterworks Cent

Utilities Maintenance & Repairs Crew |1

Handy worker Gr 1

Sub-forman Technical

Lead Hand “A”

Water & Sewer Serviceman

Water & Sewer Service Technician
Utilities Serviceperson

Utilities Leadhand

2002

21.44

21.44

21.56
20.35

19.16

2157

21.57

21.63

21.70

21.70

21.72

2003

2209

2209

2220
*23.64

20.96
*22.33
19.73
*21.02

2222

222

228

22.35

22.35

22.36

2004

2275

275

24.35
2300

2165

2288

288

295

2302

2302

2303



New Classification

Equipment Retrieval &
Service Technician

Fleet & Maintenance
Technician

Animal Careand Control
Officer 2—40hour

Yard Clerk 1

Building Systems Operator
in Training

Communications/Dispatch
Clerk 1

Stationary Engineer 2nd
Class

Filtration Plant Operator

Sludge Incinerator Operator

Ambulance Holding Room
Attendant (Rehab)

Refrigeration and Filtration
M echanic

Landfill Site Controller

*Effective July 3, 2003

Former City

Metro

York
Scarborough
Toronto
Toronto
Metro

N. York
Etobicoke

E. York

E. York
Etobicoke
York
Scarborough
East York

Scarborough

Scarborough
Etobicoke

Metro

Metro

Metro

Toronto

Metro

189

Former Classification

Fleet & Maintenance Technician

Animal Control Investigator

Animal Care Officer
Animal Control Officer
Inspector Animal Control
Animal Control Officer
Animal Control Officer
Animal Patrol Officer
Animal Care Worker 11
Animal Care Worker |
Temporary Animal Patrol

Yard Clerk
Senior Yard Clerk
Operations Administration 2

Building Systems Operator in Training

Sr. Communications Clerk
Senior Clerk (Radio Control)

Heat Recovery Operator

Filtration Plant Operator

Sludge Incinerator Operator

Refrigeration and Filtration Mechanic

Landfill Site Controller

2002

21.73

21.79

2181

21.88

21.88

21.88

21.96

21.96

21.96

22.14

22.15

22.28

2003

2237

2245

2246

2253

2253

2253

2262

2262

22,62

2320

2281

22,95

2004

2304

2312

2313

2321

2321

321

2330

2330

2330

24.36

2349

2364



New Classification

Custodian 1

M aintenance M echanic

Foreperson

Greenhouse For eperson

Meter Reader

Welder 3

Refrigeration & AC

Mechanic

Bricklayer

Burner Mechanic

*Effective July 3, 2003

Former City

Metro
Scarborough
N. York

N. York
Toronto
Metro
Cityhome

Etobicoke

Etobicoke

Scarborough
North York
Scarborough
North Y ork
East York

North York
Toronto
Toronto
Toronto
York
Metro
Scarborough
Etobicoke
Etobicoke
Toronto
Toronto

North York
Scarborough

Metro
East York
Cityhome
Toronto
Etobicoke

Scarborough
Metro
York

Metro

190

Former Classification
Project Superintendent
Custodial Supervisor

Head Caretaker — Memorial Hall
Head Caretaker

Head Caretaker

Caretaker Grade 1

Senior Resident Superintendent

M ai ntenance M echanic Foreperson

Greenhouse Foreperson

Meter Reader A

Senior Meter Reader

Meter Reader

Meter Reader

Water Revenue I nspector 1

Welder/Fitter
Automotive Welder
Welder

Welder

Welder

Welder Gr 3

Welder Maint. Man
Maintenance Mechanic Gr 1
Welder Fabricator
Blacksmith Welder
Blacksmith

HVAC Servicer

M& C Craftsman (Refridgeration & A/C)

HVAC Mechanic
FacilitiesHVAC Technician
Maintenance Technician
Mechanical Equip Maint Worker
HVAC Technician

M& C Craftsman (Mason)
Brick & Stone Mason

Bricklayer

Burner Mechanic

2002
22.38

22.64

22.64

22.78

22.97

23.00

23.03

23.03

2003
23.05

2332

23.32

2347

23.66

23.69

2372

23.72

2004
2374

24.02

24.02

2417

24.37

2440

2443

2443



New Classification Former City
York

Ambulance Liaison Officer

Step 1

Step 2

Step 3

Step 4

Training Technician

Step 1

Step 2

Step 3

Step 4

Sub-Foreperson (M€ North Y ork

Lastman Square)

M aterials M anagement York

Clerk 1
North Y ork
Scarborough
Etobicoke

Plumber Scarborough
Metro
Toronto
York
Cityhome
Toronto

Crew Scheduler

Step 1

Step 2

Step 3

Step 4

Oxygen Equipment Metro

Technician

Electrician Scarborough
Metro
North Y ork
Cityhome
Etobicoke

*Effective July 3, 2003

191

Former Classification
Burner Operator

Sub-Foreperson (Mel Lastman Sq)

Senior Storekeeper

Senior Storekeeper
Senior Stock Clerk

Stores Keeper

M& C Craftsman (Plumber)
Plunber/Steam Fitter
Plumbing Technician
Plumber Welder

Licensed Plumber
Plumber’ s Helper

Oxygen Equipment Technician

M&C Craftsman (Electrician)

Electrical Maintenance Worker Gr 1
Electrician

Licensed Electrician

Maintenance Electrician

2002 2003
2110 2173
2156 221
2246 2313
2822 28BR
2110 2173
2156 221
2246 2313
2822 28BR
2358 2428
2359 2429
2368 2439
2173 2238
2218 285
2310 2379
2387 2459
2387 2458
2387 2458

*26.27

2004

2238
287
2383
24.63

2238
287
2383
2463

25,01

2502

2512

2305
2353
2451
2532

2532

27.06



New Classification
Auto Body Repairer

Industrial Millwright

M achinist

Machinist Trainee

Welder 2

Plant Technician

Classification Analyst
Tree Nursery Technician

Animal Careand Control
Officer 1—-40hour

Welder 1

Electronic Technician

ApprenticeM echanic

Year 1

*Effective July 3, 2003

Former City
Toronto
York

Metro

Metro
Metro
Toronto
Metro
York

Toronto

Metro
Metro

Toronto
Toronto
Scarborough

Toronto
N. York
N. York
N. York

Toronto
Scarborough

Metro

Metro

Scarborough
Scarborough
Scarborough
Scarborough
Toronto

Scarborough
Scarborough

192

Former Classification
Auto Body Repairer
Spray Painter

Industrial Mechanic/Millwright

General Machinist
Machinist
Machinist
M achinist
M achinist

Welder Gr 1
Welder Gr 2

Plant Technician

Classification Analyst
Tree Nursery Technician
Animal Centre Operations Assistant

Sr. Animal Control Officer

Senior Animal Control Officer
Animal Control Education Officer
Head Pound Attendant

Welder Lead Hand
Senior Welder Maint, Man

Electronic Technician

Instrumentation Technician

Apprentice Mechanic

Apprentice Mechanic 5" Yr
Apprentice Mechanic 4™ Yr
Apprentice Mechanic 3° Yr
Apprentice Automotive Mechanic
Apprentice Mechanic 2™ Yr
Apprentice Mechanic 1% Yr

2002 2003
2389 2460

23.89 24.60

*26.27

2389 2460

***TBN

2393 2464

23.95 2467

*26.27
2399 2471
2399 2471

2424 2496

2431 2504

2435 2508
*26.27

1876 1932

2004
B34

27.06

534

2538

2706

2545

2545

%71

2579

27.06

1990



New Classification
Year 2
Year 3
Year 4
Year 5
Year 6
Year 7

Building Systems Operator

Automotive M echanic 2

Marine Steam Engineer

I nspector

Carpenter

Lather

*Effective July 3, 2003

Former City

Scarborough

Scarborough
East York
Toronto
East York
East York
North Y ork
Scarborough
Metro
Metro
Etobicoke

Y ork
Etobicoke
East York

Metro

York

York

North Y ork
East York
Scarborough
Etobicoke
Etobicoke
Etobicoke
Etobicoke

Scarborough
Etobicoke
Etobicoke
Metro

THB

East York
North York

Scarborough

193

Former Classification

Building Systems Operator

Mechanic

Automotive Mechanic I11
Automotive Mechanic
Automotive Mechanic ||
Fleet Mechanic (Vehicles)
Automotive Mechanic
Licensed Mechanic
Automotive Mechanic Gr 1
Heavy Equip Mechanic
Auto Mechanic Gr 1
Mechanic

Auto Mechanic Gr 2
Automotive Mechanic 1

Marine Steam Engineer

Construction Inspc.
Construction Inspc.

Works Insp. (Engineering)
Engineering Inspc. 40 Hours
Inspector

Project Inspector

Utilities Inspector

Roads Inspector 1

Roads | nspector 2

M& C Craftsman (Carpenter)
Carpenter
Carpenter/Locksmith
Carpenter

Historic Site Technician
Facilities Carpenter
Carpenter

M& C Craftsman (L ather)

2002
19.73
20.69
21.65
2261
2357
2454
2458

24.76

24.78

24.80

24.82

24.82

2003
2032
2131
22.30
2329
24.28
25.28
2531

2550

2553

2555

2557

25.57

2004
2093
2195
297
239
2501
26.03
26.07

26.27

26.29

2631

2633

2633



New Classification
GasFitter

Animal Careand Control
Officer 2—35hour

Sub-Foreperson (Equip
Repair)

Automotive M echanic 1

MarineEngineer 1

Senior Crew Scheduler
Step 1
Step 2
Step 3
Step 4

Former City

Scarborough

Scarborough
Toronto
Metro

York

Scarborough
Toronto
Toronto
Metro

N. York
Etobicoke

E. York

E. York
Etobicoke

North Y ork

North Y ork
York

Metro

Subforeman/woman Forestry North Y ork

Paramedic Leve 1
Step 1
Step 2
Step 3
Step 4

Senior Classification
Analyst

Nursery Technician

*Effective July 3, 2003

Toronto

Toronto

194

Former Classification
M& C Craftsman (Oil & Gas Mechanic)

M& C Craftsman
Oil & GasBurner Serv Mechanic
Maintenance Worker/Gas Fitter

Animal Control Investigator

Animal Care Officer
Animal Control Officer
Inspector Animal Control
Animal Control Officer
Animal Control Officer
Animal Patrol Officer
Animal Care Worker |1
Animal Care Worker |
Temporary Animal Patrol

Sub-Foreman (Equip Repair)
Subforeman/wm (Auto Mech)
Lead Hand Mechanic

Marine Engineer Gr 2

Subforeman/woman (Forestry)

Senior Classification Analyst

Nursery Technician

24.83

24.92

25.26

25.26

25.50

2347
23.95
24.95
25.77

25.83

23.59
24.07
25.06
25.89

25.90

26.85

2002 2003 2004

2558 2635
2566 2643
2601 2679
2601 2679
2627 27106
2417 2490
2467 2541
2570 2647
2654 213A
2661 2741
2477 2601
2527 2563
2632 2763
27119 2855
2668 2748
2766 2849



New Classification

Provincial Offences Officer 'North York
— Forestry

Field Training Officer Level
1

Step 1
Step 2
Step 3
Step 4

Par amedic Leve 2

Step 1
Step 2
Animal Careand Control Scarborough
Officer 1—35hour

Toronto

N. York

N. York

N. York
Operating Engineer Metro

Field Training Officer Level
2

Step 1
Step 2

Paramedic Level 3
Step 1
Step 2
Step 3
Step 4

Building Maintenance Co-  York
ordinator

Field Training Officer Level
3

Step 1
Step 2
Step 3
Step 4

Critical Care Transport
Paramedic

*Effective July 3, 2003

Former City

195

Former Classification
Provincial Offences Officer - forestry

Animal Centre Operations Assistant
Sr. Animal Control Officer
Senior Animal Control Officer

Animal Control Education Officer
Head Pound Attendant

Dozer/Scraper Ops Local 7

Bldg Maintenance Co-ordinator

2002
26.89

2453
25.03
26.06
26.93

26.45

27.20

27.70

27.88

2751
28.29

25.90
26.66
2747
28.56

29.18

26.94
27.73
2857
29.70

33.30

2003
27.70

25.76
26.28
27.36
2828

27.77

28.55

2853

28.72

28,61
2042

2720
27.99
2884
290.99

30.06

2801
2884
20.71
30.89

34.96

2004
2853

27104
2760
2873
2969

2.16

2098

238

2058

2975
30.60

2856
2939
30.28
3149

30.%

2913
209
3090
3213

36.71



New Classification Former City
Technician Scarborough

Field Training Officer
Critical Care

***TBN - To be Negotiated

*Effective July 3, 2003

196

Former Classification
Technician

2002 2003 2004
3445 3548 3BHA

3463 3636 3818



197

New Classification 2002 2003 2004
Ambulance Conversion Fitter - Step 2 20.09 20.69 2131
Ambulance Conversion Fitter- Step 3 2055 21.17 21.80
Ambulance Conversion Fitter-Step 1 1950 20.09 20.69
Ambulance Holding Room Attendant (Rehab) 214 23.20 24.36
Ambulance Liason Officer - Step 3 246 2313 2383
Ambulance Liason Officer -Step 1 2110 21.73 238
Ambulance Liason Officer -Step 2 2156 2221 287
Ambulance Liason Officer -Step 4 2322 23.92 24,63
Animal Attendant 1950 20.08 2069
Animal Care and Control Officer 1 — 35 hour 27.70 2853 2038
Animal Care and Control Officer 1 — 40 hour 24.24 24.96 2571
Animal Care and Control Officer 2 — 35 hour 24.92 25.66] 2643
Animal Care and Control Officer 2 — 40 hour 2181 2246 2313
Apprentice Mechanic Year 1 1876 19.32 1990
Apprentice Mechanic Y ear 2 19.73 20.32 2093
Apprentice Mechanic Year 3 20.69 21.31 2195
Apprentice Mechanic Year 4 2165 22.30 297
Apprentice Mechanic Year 5 2261 23.29 2399
Apprentice Mechanic Year 6 2357 24.28 2501
Apprentice Mechanic Year 7 2454 25.28 26.03
Arborist 1 20.89 21.48 2213
Arborist 2 2049 21.10 2173
Arborist 3 19.73 20.33 209
Arena Pool Operator 1 2004 20.65 2126
Arena Pool Operator 2 1947, 20.05 20.65
Asphalt Concrete Worker 1 2040 21.02 2165
Asphalt Concrete Worker 2 19.24 19.82 2041
Assistant Fire Protection Inspector 1809 18.63 19.19
Auto Body Repairer 23.89 24.60 2534
Automotive Mechanic 1 2526 26.01] 26.79
Automotive Mechanic 2 24.76 2550 26.27
Bricklayer 2303 2372 24.43
Bridge Worker 2127 2191 2256
Building Maintenance Co -ordinator 2918 30.06] 3096
Building Operator 1 2170 22.35 2302
Building Operator 2 19.36 19.94 2054
Building Systems Operator 2458 2531 26.07
Building Systems Operator in Training 2188 2253 2321
Burner Mechanic 2303 23.72 2443
Carpenter 24.82, 25.57 26.33
Chemical Operator 20.07] 20.68 21.30
Chlorine Maintenance Worker 2052 21.13 2177




198

New Classification 2002 2003 2004
Classification Analyst 2399 24.71 2545
Combustible Gas Inspectors Hel per 19.11] 19.68 20.27
Communications/ Dispatch Clerk 2 19.95 20.55 2117
Communicationg/Dispatch Clerk 1 2188 2253 2321
Courier 1911 19.68 227
Crew Scheduler -Step 1 2173 22.38 2305
Crew Scheduler -Step 2 2218 22.85 2353
Crew Scheduler -Step 3 2310 23.79 2451
Crew Scheduler -Step 4 2387 2459 2532
Critical Care Transport Paramedic 33.30 34.96 36.71
Custodian 1 2238 23.05 2374
Custodian 2 1851 19.06 1964
Custodian 3 1664 17.14] 1766
Deckhand 1839 18.94] 1951
Driver Loader — Solid Waste 2053 21.14 2178
Electrical Technician 2120 21.83 249
Electrician 23.87 24.58 2706
*26.27,
Electronic Technician 2435 25.08 27.06
*26.27,
Engineering Students Wrkg as Const Insp 16.98 17.49 18.02
Equipment Repair Technician 21.00 21.63 228
Equipment Retrieval & Service Technician 2173 22.37 2304
Equipment Servicer 2040 21.02 2165
Fabric Assembler & Repairer 19.96 20.56 2118
Farm Labourer 1863 19.19 1977
Field Investigator — Roads 19.70 20.30 2090
Field Training Officer Critical Care 3463 36.36 38.18
Field Training Officer Level 1 -Step 1 2453 25.76 27104
Field Training Officer Level 1-Step 3 26.06 27.36 2873
Field Training Officer Level 1 -Step 2 2503 26.28 2760
Field Training Officer Level 1 -Step 4 2693 28.28 29.69
Field Training Officer Level 2- Step 1 2751 28.61 275
Field Training Officer Level 2- Step 2 2829 29.42 30.60
Field Training Officer Level 3-Step 1 264 28.01 213
Field Training Officer Level 3 -Step 2 2773 28.84 2099
Field Training Officer Level 3 -Step 3 2857 29.71 3090
Field Training Officer Level 3-Step 4 29.70 30.89 3213
Filtration Plant Assistant Gr 1 2110 21.74 2239
Filtration Plant Assistant Gr 2 20.07] 20.68 21.30
Filtration Plant Operator 2196 22.62 2330
First Aid Instructor 2172 22.36 2303
Fleet & Maintenance Technician 2179 2245 2312
Garage Servicer 2004 20.65 21.26

*Effective July 1, 2003
**Effective July 3, 2003



199

New Classification 2002 2003 2004
Gardener 1 2083 2145 209
Gardener 2 19.76) 20.35 2096
Gas Fitter 2483 25.58 2635
General Handyworker 1 21.27 2191 2256
General Handyworker 2 2040 21.02 2165
General Handyworker 3 1915 19.72 2031
Greenhouse Foreperson 264 23.32 24.02
Handyperson (Modified Duties) 19.95 20.55 2117
HEO 2083 2145 209
Industrial Millwright 23.89 24.60 2760
*26.27
Inspector 2480 25.55 26.31
Irrigation Technician 21.25 21.89 254
Labourer 1 19.27, 19.85 2044
Labourer 2 1821 18.76 19.32
Labourer 3 1204 14.00 15.00
**15.00
Landfill Operator 1814 18.68 1924
Landfill Site Controller 228 2295 2364
Lather 24.82 25,57 2633
Leadhand 2144 22.09 275
Leadhand — Mel Lastman Square 2103 21.66 231
Locksmith 2144 22.09 275
Machine Shop Helper 19.11] 19.68 2027
Machinist 2389 24.60 534
Maintenance Mechanic Foreperson 264 23.32 24.02
Maintenance Person — Works 1858 19.14 1971
Marine Engineer 1 2550 26.27 27.06
Marine Engineer 2 2163 22.28 295
Marine Oiler 19.11] 19.68 2027
M arine Steam Engineer 24.78 2553 26.29
Materials Management Clerk 1 2359 24.29 2502
Materials Management Clerk 2 1951 20.09 20.70
Meter Reader 278 23.47| 2417
Nursery Technician 26.85 27.66 2849
Operating Engineer 2788 28.72 2058
Oxygen Equipment Technician 2387 24.58 2532
Painter 2073 21.36 200
Paramedic Level 1-Step 1 2359 24.77 26.01
Paramedic Level 1-Step2 24.07 25.27| 2653
Paramedic Level 1-Step3 25.06 26.32 2763
Paramedic Level 1-Step4 2589 27.19 2855
Paramedic Level 2-Step 1 2645 27.77 2916
Paramedic Level 2-Step 2 2720 2855 2098
Paramedic Level 3-Step 1 2590 27.20 2856

*Effective July 1, 2003
**Effective July 3, 2003




200

New Classification 2002 2003 2004
Paramedic Level 3-Step 2 26.66 27.99 2939
Paramedic Level 3-Step 3 2747 28.84 3028
Paramedic Level 3-Step4 2856 29.99 3149
Parking Meter Technician 2040 21.02 2165
Parks Handyworker 1 2069 21.31] 2195
Parks Handyworker 2 2038 21.00 2163
Parks Handyworker 3 1863 19.19 19.77
ParksMonitor 2157 22.22, 283
Patroller 1 1968 20.27 20.88
Patroller 2 1863 19.19 1967
Plant Maintenance Operator 1 2157 22.22, 2288
Plant Maintenance Operator 2 20.07] 20.68 2130
Plant Operator Gr 1 2110 21.74 2239
Plant Operator Gr 2 2007 20.68 2130
Plant Operator Gr 3 19.80 20.39 21.00
Plant Operator Gr 4 1915 19.72 2031
Plant Operator Gr 5 1861 19.17 19.75
Plant Technician 2395 24.67| 2541
*26.27,
Plant Technician Trainee 1 2156 22.20 24.35
*23.64
Plant Technician Trainee 2 20.35 20.96 2300
*22.33
Plant Technician Trainee 3 19.16 19.73 2165
*21.02
Plumber 2363 24.39 2512
Provincial Offences Officer — Forestry 26.89 27.70 2853
Recycling Operator — One Person 2128 21.89 253
Refrigeration & AC Mechanic 23.00 23.69 24.40
Refrigeration and Filtration Mechanic 215 2281 2349
Refuse Crane Operator 20,07 20.68 21.30
Refuse Operator 1861 19.17 19.75
Senior Classification Analyst 2590 26.68 2748
Senior Crew Scheduler —Step 1 2347 24.17 24.90
Senior Crew Scheduler —Step 2 2395 24.67 2541
Senior Crew Scheduler —Step 3 2495 25.70 2647
Senior Crew Scheduler —Step 4 25.77] 26.54 27134
Sign Maker 2103 21.66) 231
Ski Centre Servicer 19.69 20.28 20.89
Sludge Incinerator Operator 2196 22.62, 2330
Small Engine Mechanic 2144 22.09 275
Station Operator Gr 1 2110 21.74 2239
Station Operator Gr 2 2047 21.08 2171
Station Operator Gr 3 19.80 20.39 2100
Station Operator Gr 4 1915 19.72 2031
Station Operator Gr 5 1861 19.17 19.75

*Effective July 1, 2003
**Effective July 3, 2003
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New Classification 2002 2003 2004
Stationary Engineer 2nd Class 21.96 22.62 23.30
Stationary Engineer 3rd Class 20.83 21.45 2209
Stationary Engineer 4th Class 2053 21.14 2178
Subforeman/woman Forestry 2583 26.61 2714
Sub-Foreperson (Equip Repair) 25.26 26.01 26.79
Sub-Foreperson (Mel Lastman Square) 2358 24.28 2501
Technician 3445 3548 36.54
Ticket Collector 16.56, 17.06 1757
Tire Technician 2083 21.45 209
Traffic & Parking Technician 1919 19.76 20.36
Traffic Counter Technician 2126 21.90 255
Traffic Handyworker 1 2040 21.02 2165
Traffic Handyworker 2 1950 20.08 20.69
Training Technician -Step 1 2110 21.73 238
Training Technician -Step 2 2156 2221 287
Training Technician -Step 3 246 2313 2383
Training Technician -Step 4 2322 23.92 2463
Transfer Station Operator 1861 19.17 19.75
Tree Nursery Technician 2399 24.71 2545
Truck Driver 1957, 20.16 20.76
Utility Servicer 1 20.96 21.59 224
Utility Servicer 2 1911 19.68 2027
\Watchperson 1821] 18.76 1932
Water Handyworker 1 2170 22.35 2302
Water Handyworker 2 20.12 20.72 2134
Water Handyworker 3 1997, 20.57 2119
Water Handyworker 4 1950 20.08 20.69
Welder 1 24.31 25.04 2579
Welder 2 2393 24.64 2538
Welder 3 297 23.66] 24.37
Welders Helper 19.11] 19.68 2027
Yard Attendant 1 1950 20.08 20.69
Y ard Attendant 2 1861 19.17 1975
Yard Clerk 1 2183 2253 2321
Yard Clerk 2 2125 21.89 2254

*Effective July 1, 2003
**Effective July 3, 2003
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Earned Deferred Leave
Category: Absence From Work

Policy Statement

Application

Definitions

Conditions

This policy allows employees who wish to take an extended period of leave for personal
reasons, to plan and self-finance that leave of absence.
All employees listed below who have completed their probationary period are eligible for Earned
Deferred Leave.
- Non-union full-time permanent employees

CUPE local 79 full-time permanent employees in the Full Time Unit

TPFF Local 3888 permanent employees (with specific limitations) as provided in the

Earned Deferred Leave - Letter of Intent attached to the collective agreement.
Earned Deferred Leave: an authorized leave for six months or one year, in which an employee
receives reduced pay during the enrolment period and receives the accrued deductions and
interest during the leave period. The leave period must commence within 6 years from entering
into the program.
Leave Options
Employees may apply for any of the following earned deferred leave options:

90% Option: 4.5 years of work at 90% pay and 6 months of leave

80% Option: 4 years of work at 80% pay and 1 year of leave or 2 years of work at 80%

pay and 6 months of leave

75% Option: 3 years of work at 75% pay and 1 year of leave or 1.5 years of work at

75% pay and 6 months of leave
Under each of these options, an employee receiwes the specified percentage of their salary for
the period worked and receives the banked percentage plus accrued interest during the leave
period, paid out in equal pay period installments. The accrued interest is taxable on an annual
basis during the enrolment period and will be reported on an employee's T4 form.
Enrolment
An employee may apply for enrolment in the plan at any time of the year.
An employee must obtain approval to enrol in the plan, from his/her executive director/general
manager or designate.
The executive director/general manager or designate may:

approve the request for immediate enrolment

approve the request but defer enrolment for a year

deny the request.
The executive director/general manager or designate must send written approval, deferral or
denial of the request to the applicant. If the request is deferred he/she should indicate when the
employee's request can be granted. If the request is denied he/she must explain the reasons to
the employee.
The executive director/general manager or designate should evaluate applications on the basis
of consistent criteria to ensure employees are treated in a fair and equitable manner. In a
situation where a number of employees within the same division or section apply for leave at the
same time the executive director/general manager or designate may need more information to
prioritize requests. Guidelines for Assessing Competing Requests are included in this policy
under the Implementation Section. The division will most often receive notice three or four years
in advance of a leave; this will provide substantial opportunity for planning.
The terms of the enrolment in the plan are documented in an Earned Deferred Leave Contract
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signed by both parties, when a leave is approved. This can be changed in one of the following
ways:
- The terms of the contract are changed by mutual consent.
An executive director/general manager may require an employee to withdraw from the
plan if the employee transfers or is promoted to a different division/department that did
not authorize the leave and that division cannot accommodate the employee's absence
because of operational requirements.
An employee, who wishes to withdraw from the plan during the enrolment period, may
do so in exceptional circumstances only e.g. financial hardship. If the employee
withdraws from the plan he/she receives one lump sum payment for deferred salary and
accrued interest, which becomes fully taxable in the year of receipt.
An employee must take an Earned Deferred Leave all at once i.e. the leave cannot be split up.
The Earned Deferred Leave program and Earned Deferred Leave Contract are governed by and
administered in accordance with Section 248(1) of the Income Tax Act and Regulation 6801.
An employee is not allowed to enter into more than one Earned Deferred Leave Contract at a
time.
Employees on Earned Deferred Leave may not work in any city department in either a full-time
or part-time capacity during the period of leave.
While an employee is on leave a position may be filled with acting or temporary staff, or left
vacant.
Return from leave
An employee returning from Earned Deferred Leave will return to his/her former position if
available, or a suitable alternate position.
In accordance with regulation 6801 of the Income Tax Act, employees are required to return to
their employment after the leave for a period that is not less than the leave of absence. An
employee is not allowed to schedule a leave if the return date does not allow the mandatory
work period to be completed before his/her mandatory retirement date.
Guidelines for Assessing Competing Requests for Earned Deferred Leaves
Requests will be received a year or more in advance of the leave, providing substantial
opportunity to prepare for the period of absence.
On some occasions, two or more employees may request leaves at the same time. If it is not
possible to accommodate all those applicants, an attempt should be made to negotiate some
satisfactory alternative schedule with the parties involved. If no satisfactory resolution can be
obtained, the following criteria can be taken into account when making the decision.
Prlorlty should be given to employees requesting a leave under the following circumstances:
an employee plans to use the leave as a means of easing the transition to full
retirement, subject to conditions stated above
a leave is being requested on "compassionate" grounds, for example to provide care to
an ill family member
an employee has been appointed to a leadership position with a professional or
volunteer organization, and requires a leave in order to take the position
a leave has been requested for a specific time-dated activity that cannot easily be
postponed (e.g. attendance at a course of studies).
The executive director/general manager or designate may also wish to take the following factors
into account when determining priority among competing requests:
a leave date has been requested to co-ordinate with that of other family members.
a leave date has been requested to provide for a specifically seasonal activity.
If it is not possible to resolve the conflict given these factors, it is recommended that an
objective criterion such as seniority or date of application be used to determine priority.
Starting the Leave
Employees should begin their leaves as soon as the deferral period is over. In exceptional
circumstances, employees may defer their leaves, however, income tax regulations require that
the leave of absence must begin no later than six years after the start of the deferral period. For
example, if the deferral begins on June 1 2001, the leave of absence must start no later than
June 1, 2007.
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lliness during Leave
If an employee becomes seriously ill during the leave, and wishes to defer part of the leave, the
employee should contact his/her executive director/general manager or designate. These
situations will be dealt with on a case by case basis. Adjustments will be made in cases where
the illness is of such severity and duration so as to effectively frustrate the purpose of the leave,
and are within the latitude allowed by Revenue Canada regulations.
Salary
During the enrolment period, an employee receives and is taxed upon the elected percentage of
his/her current salary. While on leave the employee receives and is taxed upon the deferred
amount plus accrued interest paid out.
During the enrolment period, interest credited on deferred amounts is reported for tax purposes
each December 31.
Benefits
The employee receives his/her usual benefits during the enrolment period of the plan and the
leave period. Most employee benefits are not related to level of income. There are some
exceptions:

Group Life Insurance

Long Term Disability

Pensions
Contributions and premiums for these programs during the enrolment period will be based upon
full (100%) salary. During the leave period benefits related to salary shall be at the salary level
(100%) at the time the leave started.
During the leave period an employee may elect to maintain any optional life insurance coverage
that he/she has and pay the appropriate premiums. If the employee declines to maintain this
coverage, upon return from the leave it may be necessary to provide proof of insurability to re-
instate optional coverage.
Pension
Under the OMERS Plan, the leave period is considered broken service. When the employee
returns from leave if he/she wishes to buy back pension service he/she must pay both the
employee and the employer's contribution to the pension plan, for the period of the leave. If the
employee elects to purchase this period of broken service, the city will make a one-time lump
sum payment equal to the employer's contribution to the employee. This lump sum is a taxable
benefit.
The Income Tax Act restricts the number of broken service periods for which an employee can
purchase pension credit to a lifetime maximum of 5 years plus up to an additional 2 years for
periods of parental leave.
Vacation

Employees do not earn vacation while on leave.

Any vacation that is owing to employees when they begin the leave will be available to

them when they return from leave.

The period of the leave counts towards service requirements for calculating increases in

vacation entitlements.
For example: On January 1st 2002 an employee begins his 7th year of employment and has 15
days entitlement in his vacation bank when he goes on leave on January 1st 2002. He takes 6
months leave. He still has 15 days entitlement when he retuns to work on July 2nd 2002.
However, in 2002 he works for 6 months only and therefore earns 7.5 days of vacation, which is
made available to him on January 1st 2003. On January 1st 2004, in the employee's 9th year he
is entitled to 20 days of vacation.
Canada Pension and Employment Insurance
Employment Insurance premiums are deducted during the enrolment period on the full salary.
During the leave an employee does not contribute to employment insurance and the leave
period is not counted as insurable employment. If this is of concern to an employee he/she
should check the implications of his/her particular situation by contacting the local Employment
Insurance Commission office. Canada Pension Plan deductions are calculated on the reduced
salary during the enrolment period and during the leave CPP is calculated on the deferred
amount.
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Sick pay
No sick pay is accrued during the leave. Any sick credits owing to employees when they begin
the leave will be available to them when they return from leave.

Approved by Workforce Strategy Team for the Executive Management Team.
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