
The Effectlve Date Of This Collectlve Agreement Is January 1, 2002 Or Unless 
Othorwlse Stated. 

BETWEEN: 

CITY OF TORONTO, 

hereln called 'The Clty", 

OF THE FIRST PART, 

and 

THE CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL UNION NO. 79 

herein called "Local Is", 

OF THE SECOND PART. 

WHEREAS Local 79 is an organization of employees formed for purposes 
that include the regulatlon of relations between employees and employers; and 

WHEREAS the by-laws of Local 79 as approved provide that membership in 
Local 79 shall be open to those employees of the Clty as herehafter set forth; and 

WHERJEAS the City and Local 79 have mutually agreed to enter into and 
execute this Collective Agreement commenclng from January I st, 2002, to remain in force 
until and including the 3lSt day of December, 2004, and from year to year thereafter as 
hereinafter provided; 

NOW, THEREFORE, THIS AGREEMENT WITNESSETH that in 
Consideration of the premises the City and Local 79 hereby mutually covenant and agree 
as follows: 
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Article I 
PURPOSE 

I .01 The purpose of this Agreement is to provlde for an effective collective 
bargaining process, in order to provide mutually satisfactory employment 
relations between the Employer and Local 79 and an amicable method of 
settling differences with respect to general worklng conditions and the 
interpretation, application and administration of this Agreement. 

Artlcle 2 
RECOGNITION 

2.01 The City recognizes Local 79 as the sole bargaining agent for all full-time 
employees of the City of Toronto who may occupy positions set forth in 
Schedule 1 annexed hereto and formlng part of this Agreement, such group 
of employees being referred to as "the 79 Unit". 

CLARITY NOTE 1: All employees grandparented by Article IO(a) and (b) of the 
Agreement incorporated into paragraph 13 of the Board Order dated November 19, 1998, 
under OLRB File No. 1202-98-PS shall be'inctuded in the bargaining unit described in 
clause 2.01. 

CLARITY NOTE 2: Employees covered by the following part-time projects shall be 
included in the bargaining unit described in clause 2.01. 

(a) Employees covered by the former City of Etobicoke ONA Local 29 
Collective Agreement who, pursuant to a Letter of Understanding on Job 
Sharing, work part-time hours; 
Employees covered by the former City of Etobicoke Health Unit, CUPE 
Local 3431 Collective Agreem8nt who, pursuant to a tetter of 
Understanding on Job Sharing, work part-time hours; 
Employees covered by the former Municipality of Metropolitan Toronto 
CUPE Local 79 Collective Agreement who, pursuant to a Supplementary 
Memorandum of Agreement with respect to a Part-time Pilot Project, work 
part-time hours; 
Employees covered by the former City of North York ONA Local 41 
Collective Agreement who, pursuant to a Memorandurn of Understanding 
on Job Sharing, work part-time hours; 
Employees covered by the former City of Toronto CUPE Local 79 
Collective Agreement who, pursuant to a Supplementary Memorandum of 
Agreement with respect to a Part-time Pilot Project, work part-time hours; 

(b) 

(c) 

(d) 

(e) 
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(9 Employees covered by the former Board of Health for the City of York 
ONA Local 59 Collective Agr~ement who, pursuant to a letter of 
Understanding with respect to job sharing, work part-time hours; 
Employees covered by the former City of Scarborough CUPE Local 3752 
Collective Agreement who pursuant to the Collective Agreement applied 
for part-time work and now work part-time hours: 
Employees covered by the former Board of Health for the Borough of East 
York, DNA Local 5 Collective Agreement who pursuant to a Letter of 
Understanding with respect to job sharing, work part-time hours. 

(9) 

(h) 

CLARITY NOTE 3: All temporary employess who work full-time hours on a seasonal 
basis and who work within a posltlon set forth In Schedule +I of both this Colktive 
Agreement and the Part-time Unit “ B  Collective Agreement shall be included In the 
bargaining unit described in clause 2.01. 

’ 

CLARITY NOTE 4: Those employees covered by the former Board of Health for the 
Borough of East York Collective Agreement with CUPE Local I14 and who, as at the 
date of ratification of this Agreement, worked a regular weakly schedule of 33 YI hours 
per week are included in the bargaining unit described in clause 2.01 and are covered 
for alt purposes by the main body of thls Agreement. 

CLARITY NOTE 5: All employees who work full time hours per week for 10 consecutive 
months of each year shall be included in the bargaining unit described in clause 2.01. 

NOTE: Immediately following ratificatlon of this Collective Agreement, the parties 
will meet to Identify those employees and positions who fall under Clarity 
Note I, Clarity Note 2, Clarity Note 3, Clarity Note 4 and Clarity Note 5 and 
mutually agree as to where the employees and posltbns should fall. 

2.02 The parties hereto agree that all persons occupying positions in the office of 
the Mayor of the City of Toronto shall be excluded from this bargaining unit. 

2.03(a) In this Agreement the word “employee” means a person hired by the City for 
either the Permanent or Temporary Servlce fur a position which comes 
within the bargalnlng unit described in clause 2.01 hereof and who is on the 
active payroll of the Clty. 

2.03(b) A temporary employee is one who is employed for any of the following 
reasons: 

(I) 
(ii) 
(iii) 
(iv) 

to replace an employee who is absent for any reason; 
to work on a special project or undertaktng; 
to work on a seasonal basis to meet seasonal needs; or 
to meet unexpected andlor peak workload demands. 
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2.03(c) Nothing In the foregoing shatl be deemed to prohibit the City from using 
volunteers provided such volunteers do not perform bargaining unit work 
and shall not displace any bargaining unit employee. 

2.03(d) Untess otherwise speclfied in this Agreement, no employee shall be required 
or permltted to make wrltten or verbal agreements with the Employer which 
would conflict with the Collective Agreement. 

2.04 Whenever the City establishes a new non-union position, the Director of 
Employee and Labour Relations will, where practicable, provide Local 79 
with thirty (30) calendar days wrltten notice prlor to the implementation of 
said posltton. 

In the event that Local 79 is of the opinion that the position may come within 
the 79 Unit, Local 79 shaif so notify the Director of Employee and Labour 
Relations within ten ( IO )  working days of the Local 79’s receipt of the notice 
from the City. If requested, the City shall meet with Local 79 forthwlth for the 
purpose of discussing the matter. 

The question as to the position’s inclusion in or exclusion from the 79 Unit 
shall be determined by mutual agreement or, In the absence of an 
agreement, Local 79 may file a grievance under clause 18.07. Such 
grievance shall be initiated at Step 3 of the grievance procedure. 

2.05 Local 79 and the emptoyees recognize and acknowledge that it is the 
exclusive function of the City to: 

(I) 
(ii) 

malntain order, discipline and efficiency; 
hire, discharge, layoff, direct, classify, transfer, promote, demote and 
suspend or otherwise discipline any employee provided that a claim 
of dlscriminatory promotion, demotion, or transfer, or a claim that any 
such employee has been discharged or disciplined without 
reasonable cause, may be the subject of a grievance and dealt with 
as hereinalter provided; and 
generally to manage the operation and undertakings of the City and 
without restricting the generality of the foregoing to select, install and 
require the operation of any equipment, plant and machinery which 
the Clty in its uncontrolled discretion deems necessary for the 
efficient and economical carrying out of the operations and 
undertakings of the City. 

(iii) 

2.06 The City agrees that it will not exercise the foregoing functions in a manner 
inconsistent with the provisions of this Agreement. 
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LETTER OF INTENT 
LONG SERVICE TEMPORARY EMPLOYEES 

This will confirm our understanding with respect to temporary employees who have not 
been appointed to a permanent position. 

As soon as reasonably possible following the issuance of the Interim Award dated 
September 24, 2002, the Union and the Clty will review all existing assignments filled by 
a temporary employee for the purpose of identifying the tength of time that the 
temporary employee has been employed. 

Upon complatlon of the review, any temporary employee who has been continuously 
employed for longer than two (2) years wlll become a permanent employee and 
confirmed in the position unless the position is one to which a permanent employee has 
a claim or the position is expected to be ellminated in the near future. 

It is understood that the job posting provisions of the Agreement will not apply in this 
situation. 

If, following the issuance of the Interim Award dated September 24, 2002, a temporary 
employee has been contlnuously employed for longer than one (I} year, the status of 
the position will be reviewed with the Union and the City, and if the City intends to 
continue to fill the position, the position will be posted as a permanent posltion in 
accordance with the Collective Agreement. 

Article 3 
UNION SECURITY 

3.01 It shall be a continuous condition Qf employment with the Clty that all 
employees shall be members in good standjng, and that all future 
employees who come wlthin the 79 Unit shall become members of Local 79 
within thirty (30) days from the respective dates of the commencement of 
their employment with the Clty and thereafter shall remain as such members 
in good standing, PROVIDED, that the City shalt not be required to 
discharge an ernployeg who has been expelled UT suspended from 
membership In Local 79, other than for engaging In unlawful activity against 
Local 79. 

3.02 The City in respect to each of the employees who is subject to the provisions 
of this clause shall: 

(i) deduct from each pay of such employee such sums for dues and 
contrlbutions to Local 79, provlded such are to be uniformly levied for 
not ,less than six (6) months payable by such employee as the by- 



laws of Local 79 or minutes of meetings at which any change in such 
dues and contributions is made, as the case may be; 
continue to make such deductions until this Agreement Is terminated; 
and 
within one (1) week after making each such deduction, pay the sum 
so deducted to Local 79. 

(ii) 

(iii) 

3.03 Local 79 will provide to the City a certified true copy of the section of the by- 
laws of Local 79 authorizing any such dues and contributions and a certified 
true copy of the section of the minutes of a meeting at which any change in 
such dues and contributions is made. 

3-04 Local 79 will save the City harmless from any and all claims which may be 
made against the City for appropriate amounts deducted from pay pursuant 
to clause 3.02 herein. 

3.05 The Clty shall provide Local 79, on a biweekly basis, a Itst of all employees 
from whose wages union dues have been deducted and, in accordance with 
the respective pay system report criteria, the union dues amount, the 
biweekly earnings, the hours worked, and an alternate rate indicator, where 
available and applicable. 

LETTER OF INTENT 
PAY SYSTEM REPORT CRITERIA 

The patties agree to continue meeting to discuss pay system report criteria, to ensure a 
full review and understanding of information needs and appropriate methods of 
addressing these needs. 

3.06 The Executive Director of Human Resources of the City shall fotward to the 
Recording Secretary of Local 79 notice of all appointments, reclassifications, 
promotions and reverslons affectlng all employees withln the Local 79 
bargalnlng unit and Local 79 may make representations to the Executive 
Director of Human Resources tn this regard, 

3.07(a) The City will recognize representatives of Local 79 authorized by Local 79 to 
attend meetings provided for under the Collective Agreement. Local 79 
agrees to notify the City in writing in advance of the names of its 
representatives. 

3.07(b) Leaves of absence wlth or without pay to attend to Local 79 business are 
subject to approval by the City unless the Collective Agreement provides 
otherwise. Such approval shall not be unreasonably withheld. 



&07( c) When meetings are held between Local 79 representatives and the Clty, the 
City and Local 79 will make every effort to schedule such meetings in their 
entirety during their regular working hours, and should the meeting go 
beyond such hours, the overtime provision of this Agreement will apply up to 
a maxlrnurn of one { 4 )  hour of overtime pay for each employee and Local 79 
representative in attendance at such meeting. 

LETTER OF INTENT 
INFORMATION REQUESTS 

The City and Local 79 agree to meet immediately following the complete conversion of the 
existing payroll systems from their present format to the SAP system for the purpose of 
providing Local 79, where posslble, with the following payroll data: 

a bi-weekly list of all employees from whose wages union dues have been 
deducted Including the salarylwages of each employee, the hours worked and 
hourly rate of pay for Temporary employees: 
a bi-weekly list of employees paying dues for the first time and employees no 
longer paying dues Including the reasons for no longer paying dues, and 
employees once again paying dues Including the reason for restarting; 
a bi-weekly list of employees who are in a “no-pay” status or who have insufficient 
pay from which to deduct dues or those not paying dues such as those employees 
on lay-off, approved leaves of absence, WSIB, LTD or Other reasons; 
a quarterly list of all employees, their employee number (new and old), 
ctassification, their latest home address, work locatlon, section, division, department 
and work telephone numbers to assist Local 99 In provldlng services to the 
mern bers; 
a monthly Ilst of current classifications and the actual number of incumbents by 
class in each classification, broken down by section, division and department; 
a bi-weskly llst of all permanent posltions that have been vacant longer than thirty 
(30) days, indicating the status of each of these vacancies; 
a monthly llst of all Local 79 employees in all alternate rated assignments, the 
employee’s afflllation and the sffiliation of such alternate rated positions, the expiry 
date of the alternate rate, job title of the alternate rated position, name and 
employee number of the incumbent, section, division and department of the 
position to be alternate rated, the flrst date of the alternate rate assignment; and, 
a bi-weekly llst of all employees who are not members of Local 79, working in Local 
79 classifications, the date of their first assignment to such classification, the 
expected expiry date of such asslgnment and the list of all Local 79 members 
alternate rated to other classifications in the City or on secondments, or other 
assignments outside the City. 



Any other requests for information by Local 79 shall be considered on a case by 
case basis. The City shall make every reasonable effort to provide Local 79 with 
the foregoing information. 

Artlcle 4 
PROBATIONARY PERIOD 

4.01 Notwithstanding anything to the contrary contalned in this Agreement, the 
City shall have the exclusive right to discharge employees within the first six 
(6) months actually worked, such period to be called "the probationary 
period" provided that the probationary period may not be completed while 
the employee is absent and that in no case shall an employee be required to 
complete more than one ('I) probationary period. 

4.02 Where an employee was originally employed in the "Temporary Setvice" 
and is subsequently employed in the "Permanent Service" in a position in 
which there is no distinct change in the character of hislher employment, 
such "Temporary Service" shall count in full towards the probationary period 
and such employee shall be entitled to benefits as applicable. 

4.03 Notwithstanding 4.01 above, those employees hired on or before May 11, 
2000 will continue to serve the probationary period under the Collective 
Agreement that they were hired. 

Artlcle 5 
NO DISCRtMINATION OR HARASSMENT 

5.01 The City and Local 79, their respective servants and agents agree that there 
shall be no discrimination, interference, harassment, restriction or coercion 
exercised or practised with respect to any employee in the matter of wage 
rates, trainlng, upgradlng, promotion, transfer, layoff, discipline, discharge or 
otherwise by reason of ram, creed, colour, natlonal origin, politicat or 
religious affiliation, sex, sexual orientation, age, marital status, family 
relattonship, handicap nor by reason of memb8rShlp in a labour unlon, and 
the City agrees that it will not, either directly or through any person acting on 
Its behalf, discriminate against any person in its employ because of such 
person belng an officer, steward, committee member or member at targe of 
Local 79. 

5.02 In this artlcle, the term "Handtcap", as provided in clause 5.01 shall be as 
defined in the Human Rinhts Code, R.S.O. 1990, as amended. 

5.03 The prohibition within clause 6.01, with respect to handicap shall not apply 
where the requirement, qualification or consideratlon is a reasonable and 



bonafide one in the circumstances or the employee is incapable of 
performing or fulfilling the essential dutles or requlrements attendlng the 
exerclse of th8k duties of a position by reason of handicap. 

Sexual Harassment 
5.04 

6.01 (a) 

6.01 (b) 

8.01 (c) 

!!lmwm 
6.02(a) 

6.02Ib) 

Every employee has a right to be free from sexual harassment and from any 
reprisal or threat of reprlsal for the rejection andlor reporting of such 
behaviour. 

Artlcle 6 
WAGES AND SALARIES 

Effectlve January 01, 2002, the salaries and wqges to be paid to each 
employee shall be in accordance with the hourly rate of pay for each position 
as set forth in Schedule 1 annexed hereto and forming part of this 
Agreement, provldsd however, that the annual and bi-weekly rate and the 
hours of work as shown in the said Schedule is to be used only for the 
purpose of annual estimates andlor information by the various Departments 
of the City. 

Effectlve January 01, 2003, the salarles and wages to be paid to each 
employee shall be in accordance with the hourly rate of pay for each 
position as set forth in Schedule 1 annexed hereto and forming part of this 
Agr8emmt, provided however, that the annual and bi-weekly rate and the 
hours of work as shown in the said Schedule is to be used only for the 
purpose of annual estimates andlor information by the various 
Departments of the City. 

Effective January 01, 2004, the salaries and wages to be paid to each 
employee shall b8 in accordance wlth the hourly rate of pay for each 
position as set forth in Schedule I annexed hereto and forming part of this 
Agreement, provided however, that the annual and bi-weekly rate and the 
hours of work as shown in the sald Schedule is to be used only for the 
purpose of annual estimates andlgr information by the various 
Departments of the City. 

Employees shall progress through the increment levels as set out in the 
Wage Schedules unless the Department Head withholds an increment, in 
which case, the employee shall be advised in writing of the reasons 
therefor. 

Increments shall be effective at the beginning of the pay period following 
the date upon which the increment is effective. 



B.OZ(C) An employee's anniversary date for an increment shall not be adjusted as 
a result of any pregnancy andlor parental leave taken pursuant to clauses 
17,03(a) or 17.03(b). 

6.03 Provided that the Department Head so recommends, a temporary 
employee who is employed in a positton to which a salary range is 
applicable, shall upon the completion of one (I) year of continuous service 
in such position, receive the first increment provided in Schedule 1, in the 
same manner as a permanent employee in such position in accordance 
with clause 6.02 and thereafter shall receive annual increments as set out 
in the said Schedule I and clause 6.02. 

6.04 The City may set rates of pay for new or changed classifications and shall 
advise local 79 of such new or changed classlfications at least ten ( I O )  
working days prior to the implementation of the new or changed rate of 
pay andlor changed classification. If Local 79 is of the opinion that the 
rate is unfair or Improper, Local 79 shall have the right of filing a grievance 
in accordance with the procedure as set forth in clause 16.07 {Step 3) 
hereof. 

Alternate Rate 
6.05 Subject to clause 6.07, whenever an employee is assigned to perform the 

regular duties of a higher rated position for at least a full day or shift, 
helshe shall be paid the minimum of the hourly rate for the position of the 
hlgher classification or an increase of thirty cents (SO#) per hour, 
whichever is the greater. 

Effective October 2,2002 this rate increases to sixty-five cents (65$). 

This clause does not apply to an employee in a trainee classification. 

6.06 The foregoing alternate rate provisions shall apply to periods during which 
the employee is absent on pard leave, receiving sick pay in accordance 
with Artid8 'I1 or on paid holidays or on annual vacation, provided such 
employee has been continuously paid at such alternate rate for at least 
three (3) months and such quallfying period has not been interrupted by 
an aggregate of absences on paid leave, sick pay, paid holidays or 
vacation in excess of twenty (20) working days prior to such absence on 
paid leave, 

These provisions shall apply only when the three (3) continuous months 
sewlce requlrement has been fulfilted and such employee is still being 
paid such alternate rate at the commencement of such absence and such 
alternate rate wlll be paid only to the extent that it would have been paid 
had the employee remained at work. 



6.07 Subject to clause 6.02, where an employee is assigned to petform the 
regular duties of a higher rated posltion and actually works sufficient 
aggregate time to qualify for an increment within the eighteen (18) month 
period following the Initial assignment to such position, helshe shall be 
granted such increment effective the beginning of the pay period nearest 
the date on which helshe qualifies for such increment. In additlon to 
actual tlme worked, and pursuant to clause 6.06, all time that an employee 
is absent on pald leave, receiving sick pay in accordance with Article 11 
(Sick Pay) or on paid holldays, or annual vacation shall apply towards an 
employee's aggregate time in qualifying for an increment. 

An employee may qualify for any subsequent increments in the same 
manner as set out above and wlll begin to accumulate such aggregate 
qualifying time immediately following the effective date of the initial 
increment. 

6.08 All employees shall as a condition of their smploymant participate In 
payroll direct deposit. 

LETTER OF INTENT 
SHORTAGE OF PAY 

In the event that an employee's pay has a shortage of seven (7) hours' pay or more and 
the employee so requests within three (3) working days of the pay date for the bi-weekly 
pay period in which the shortage occurred, the Employer shall make every effort to 
rectlfy the shortage within three (3) worklng days from the time that the emptoyee flrst 
notifies the appropriate payroll services representative. 

LETTER OF INTENT 
ALTERNATE RAT€ REVIEW 

Following issuance of the Interim Award dated September 24, 2002, the City and Local 
79 will review those alternate rate assignments where the employee from any Local 79 
Bargaining Unit has been on the same alternate rate assignment for a period in axcess 
of two (2) contlnuous years as of the date of issuance of the Interim Award dated 
September 24,2002. 

Upon completion of the review, consideration will be given to pasting the position into 
which the employee has been alternate rated, provided that the position Is not one to 
which a permanent employee has a claim or where the alternate rate assignment is 
expected to be terminated in the near future. 
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LETTER OF INTENT 
RATE AND J 0 8  CLASSIFICATION HARMONlZATtON PROCESS 

The parties agree that the harmonization of wages and restructuring of job 
classifications must be completed as soon as reasonably possible. To effect this 
purpose, the parties agree to the following process to resolve and determine the issues 
in dispute. 

The City and Local 79 will establish a Harmonization Committee within thirty (30) 
days following ratification of up to twenty (20) members, ten ( I O )  appointed by 
each party and shall meet forthwith foltowlng the appointment of the Committee 
members. Local 79 members wilt receive their regular rate of pay for time spent 
in carrying out the Committee's responsibilities during the tr regular working 
hours. 
Among the Committee's responsibillties shall be the following: 

(a) the creatlon of new or merged job classifications from the exlsting 
classifications where, in the opinlon of the Committee, it is appropriate or 
necessary to do so, and 

(b) the development and implementation of a process for determining the 
rates of pay for any new or merged job classifications. 

The Committee may identify, by way of survey or otherwise, the core duties and 
responsibilities of, and all the relevant information in connection with job 
classifications and shall be provided with such information as is reasonably 
necessary to accomplish its purpose. 
Any resolved matters will be agreed upon In writlng signed by the designated 
representatives of Local 79 and the City. Positions taken at the Committee by 
either party or their representatives are without prejudice to any position either 
patty may take at Arbitration. 
The parties shall agree on the appointment of a mediator to assist them in 
reaching agreement and, failing agreement, as the chair of the Board of 
Arbitration set out below. The parties agree to share the costs of the 
media to rla r bl trator. 
The mediator will determine the process and procedure for mediation in 
consultation with the parties. 
If the parties have not reached an agreement on all of the wage rates and job 
classifications by December 31,2000, or such later date as may be agreed upon 
in writing, either Local 79 or the City may refer the outstanding rates and 
classifications, includlng all matters relating to implementation dates 
(retroactivity) to a Board of Arbitration for a final and binding determination. The 
Board will be composed of one person nominated by each of the parties with the 
mediator as the Chair. 
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Both parties will name their nominees to the Board of Arbitration within ten ( IO)  
calendar days of the referrat, or such later date as the partles may agree in 
writing. The parties will co-operate to ensure that the hearing(s) will be held as 
soon as possible. To this end, the parties will ask the mediatorlarbitrator 
immediately upon appointment to schedule at least twenty (20) days for hearings 
over the months of January, February and March 2001. 
The powers of the Board of Arbitration and all other matters in relation to the 
arbitration shall be as set out In Section 48 of the Labour Relatisns Act, 1995, 
S.O. 1995, as amended, except as modified by paragraph 4 of the Memorandum 
of Agreement dated March 23, 2000. 

A draft decision of the Board of Arbitration on all outstanding wage rates and job 
classifications, including Implementation dates (retroactivity) will be delivered to 
the parties as expedltlously as possible following the conclusion of the hearings. 
The parties will have fourteen (14) days from the date they receive the draft 
decision, or such longer perlod of tlme as they may agree in writlng, to meet and 
agree on ail such rates and classifications. These meetings may be with the 
assistance of the mediatorlarbitrator if both partles wish. Falllng agreement in 
that time, the draft decision of the Board of Arbltration shall become final and 
binding on all parties. 

PRINCIPLES FOR HARMONIZATION 

1. At1 available information, including financial inforrnatlon, necessary for the 
Harmonization Committee tu carry out its responsibilities will be provided by the 
City In full and on a timely basis, The mediatorlarbitrator will have the jurisdlction 
to order the production of any such information. 

2. The effective date for implementation, including retroactivity, if any, of any matter 
referred to arbitratlon is tu be determined by the Board of Arbitration. However, 
where as a result of the harmonlzation process an employee's current wage rate 
is greater than the classification rate established for the employee, the employee 
shall continue to recelve all negotiated wage increases and increment increases 
otherwlse provided for under this Agreement. In addition, and for the sake of 
greater clarity, no employee shall suffer any reduction in the employee's current 
wage rate until the expiry Qf thls Agreement and any extension of the terms and 
conditions of this Agreement by law. For the purpose of the renegotiation of this 
Agreement, it is understood that the wage rates shall be a8 determined by the 
Harmonization process. 

3. It is agreed that as of the date af execution of this Agreement that the parties 
have not been able to identify and agree upon the methods to be Used by the 
Harmonization Committee in carrying out its responsibillties as described in the 
Letter of Intent. Accordingly, if the Committee is unable to agree upon the 
methods, either party may advance before the Board of Arbitration whatever 
methods it conslders appropriate. 
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4. The parties acknowledge that there are a number of outstanding wage rate 
issues currently pending under existing job evaluation programslpay equity 
programs provided for either separately or under Collective Agreements which 
form part of the composite Collective Agreement. Accordingly, the parties agree 
that these issues shall continue to be processed and, if necessary, arbitrated 
under the terms of the appropriate Collective Agreement. For this purpose, the 
relevant Collective Agreements/ Pay Equity Plans wilt be considered continued 
until the outstanding issues have been concluded. 

Artlcfe 7 
PREMIUM FAY PROVISIONS 

O w  rt I m e 
7.01 (a) 

7.01 (b) 

7.01(c) 

7.01 (d) 

Call-back 
7.02( a} 

Each employee shall be paid at the rate of time and one-half for all time 
worked in excess of hlslher regularly scheduled work day or work week. 

Subject to there being mutual agreement between the employee and the 
Department Head an employee may receive compensation for overtime 
worked in the form of time off in lieu of pay, at the rate of one and one-half (I 
%) hours off for each hour of overtime worked provided that the lieu time 
accumulated for both overtime work and work on designated holidays as 
provided in Article 9 (Designated Holidays) does not exceed ninety-six (96) 
hours at any one time. The ninety-six (96) hours Is replenishable. 

Any such lieu time which has not been used or scheduled to be used by the 
end of a calendar year shall be paid out to the employee, unless there is 
mutual agreement between the employee and hislher supervisor no later 
than November I that the unused tieu time may be carried over to the 
subsequent year. 

Subject to operational requirements, overtime shall be distributed as 
equitably as possible amongst those employees who normally petform the 
work within the work location concerned. If a dispute arises concerning the 
distribution of overtime within a work location, the necessary overtime 
records wlll be made available for inspection by Local 79 upon request. 

Each emptoyee who has completed hlslher regular day's work and who has 
leff hislher office, assigned yard or work location and who is called out and 
reports for overtlme work or who is called out and reports for work on other 
than hislher regular work day, shall be paid by the CIty as a minlmum, the 
equivalent of four (4) hours pay at hislher regular overtime rate, whether 
such employee works or not, for each time such employee is called out and 
rmorts for overtime work or work as the case mav be, 



7.02(b) Without limiting the generality of the foregoing, the payments referred to in 
clause 7.02(a) will not be applicable to overtime hours worked in conjunction 
with an employee's regular scheduled shift. 

Stand-by 
7.03(a) In the event an employee Is assigned to stand-by, helshe shall be available 

for work when called by telephone or paged, and shall receive a minimum of 
three (3) hours pay at hislher regular straight time hourly rate for each 24 
hour period that helshe is assigned to stand-by. 

7.03( b) If the employee whlle on stand-by is required to work, all hours so worked 
shall be subject to overtime rates. 

7.03(c) In the event an employee is on stand-by and is called into work, helshe shall 
not be entitled to calbback pay as set out in clause 7.02. " 

Shlft Bonus 
7.04(a) Each employee of the City coming within the Local 79 Unit who, as pad of a 

regularly scheduled work week works on a shift, any part of which, SXClUSiV8 
of overtime, falls within the hours of 7:OO p.m. of any day and 6:OO a.m. of 
the next following day, shall be pald for all hours worked on such shift, a 
bonus of sixtythree cents (63$) per hour provided that no such bonus shall 
be paid where premium pay is pald. 

Effective September 4, 2002 thls rate shall be increased to seventy cents 
(70p) per hour. 

Effective January 01, 2003 this rate shall be increased to seventy-five cents 
(75$) per hour. 

7.04(b) Each employee coming within the Local 79 Unit, who works on a regularly 
scheduled rotating shift shall be paid in addition to the regular wage or 
salary, a shift bonus of sixty-three cents @3$> per hour, for each day, 
afternoon or night shift from time to time worked by such employee as part of 
a regularly scheduled twenty-four (24) hour, seven (7) day per week rotating 
shift schedule. 

Effective September 4, 2002 this rate shall be increased to seventy cents 
(70$) per hour. 

Effective January 01, 2003 this rate shall be increased to seventy-five cents 
(75$) per hour. 

7.04(c) Each employee comlng within the Local 79 Unit, who works a regularly 
scheduled day shift on a Saturday andlor Sunday shall be paid a premium of 



sixty-three cents (636) per hour for all regular hours worked on that Saturday 
andlor Sunday, provided the employee is receiving no other premium or 
bonus pay for hours worked on such day(@. 

Effective September 4, 2002 this rate shall be increased to seventy cents 
(70$) per hour. 

Effective January 01, 2003 this rate shall be increased to seventy-five cents 
(75$) per hour. 

7.04(d) Each employee of the City coming within the Local 79 Unit who, as a part of 
a regularly scheduled work week, works on the afternoon andlor night shift 
ending on a Saturday andlor Sunday, shall be paid a week-endlshift bonus 
premium of one dollar and twenty-six cents ($1.26) per hour for all regular 
hours worked on such scheduled shift. The week-endlshift bonus premium 
shall be in lieu of the provisions of clauses 7.04(a), (b) and (c). . 

Effective September 4, 2002 this rate shall be increased to one dollar and 
forty cents ($1.40) per hour. 

€ffective January A ,  2003 this rate shall be increased to one dollar and fifty 
cents ($1 30) per hour. 

7.04(e) Management shall delegate In each Home for the Aged a Registered Nurse 
to act as “Registered Nurse-in-Charge” of the building for those day, 
evening, night andlor weekend hours when no manager is in the building. 
For those hours that the Registered Nurse acts as “Registered Nurse-in- 
Charge”, shelhe shall be paid one dollar and twenty-five ($4.25) per hour in 
addition to hislher regular rate of pay and any other shift premium. 

Once a Registered Nurse has been identlfied as “Registered Nurse-in 
Charge” the Registered Nurse shall complete responsibilities as assigned by 
Management to ensure the provision of safe care and service to residents 
and the maintenance of safety in the workplace for those hours when no 
manager is In the building. 

Effectlve January I, 2004, ths rate is to be increased to one dollar and fifty 
cents ($q 50). 

Compressed Alr 
7.05 All employees working in compressed air shall be paid at the following rates: 

(i) 

. (ii) 

Where air pressure is between normal atmospheric pressure and 
twenty (20) pounds - fifteen dollars ($1 5.00) per day. 
Where air pressure is more than twenty (20) pounds - twenty dollars 
($20.00) per day. 
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7.06 The rates specified in clause 7.05 hereof shall be pald if the employee is 
required to enter the compressed air working area for any portion of a day, 
but no employee shall be pald more than one (I) day's additional 
remuneration in a one (I) day working perlod, when required to enter and 
leave a cOmpreSS8d air working area on more than one (1) occasion in a 
one (I) day period. 

Judlcial Proceedlnas 
7.07(a) An employee who is required to appear in court or who is involved in other 

legal proceedings beyond hislher regularly scheduled hours of work on 
matters arising out of hlslher employment, shall be paid at the rate of time 
and one-half for ail hours worked beyond hislher regularly scheduled hours 
of work. 

?.07(b) It is understood and agreed that the foregoing does not apply to arbitration 
hearings which are or have been initiated under this Collective Agreement or 
any predecessor Agreement. 

Artlcle 8 
HOURS OF WORK AND SHIFT CHANGE 

8.01 (a) The regular hours of Day Workers including those workers who regularly 
work Monday through Friday, shall commence not earlier than 6:OO a.m. and 
end not later than 7:QO p.m. and be of seven (7) or eight (8) hours duration 
and thirty-five (35) or forty (40) hours per week as the case may be. 

8.QI (b) Regular hours at variance with the foregoing may, nevertheless, be 
esta blls hed. 

8.01 (c) Where the hours of work of an employee nQrmally asslgned as a day worker 
are to be Changed, the employee and Locat 79 shall be given five (5) 
working days notice of such change. It is understood and agreed that the 
five (5) working days notice shall not be requlred where the change of hours 
of work is caused by an emergency. Nothlng herein shall prohibit the City 
from lnstltuting such rescheduling, but in the event of a dispute, the matter 
may be the subject of a grievance. 

Shlft Chanae 
8.02(a) Where the regular day, afternoon or nlght shill of a shift worker is to be 

changed, the ernployse shall be given fortyeight (48) hours notice of such 
c h a n g 8, 



8.02( b) 

8.02 (c) 

8.02 (d) 

8.02(8) 

&OZ(f) 

8.03 

If the employee is given less than forty-etght (48) hours notice of such shift 
change, helshe shall be paid at the rate of time and one-half (I 112) for the 
first changed shift worked. 

If the second changed shift worked would othenvise have been a scheduled 
day off and It falls within forty-eight (48) hours of the notice of the shift 
change being given, the employee shall be paid at the rate of time and one- 
half (I 112) for such second shtft worked. 

It Is understood and agreed that (a), (b), and (c) do not apply to employees 
engaged in rink operatlons or i f  the change of shift is caused by an 
emergency. 

It Is understood and agreed that a change of hours within a regular day, 
afternoon or night shFt shall not constitute a change of shift. 

When an employee’s shlfl is being changed, a minimum of twelve (12) hours 
shall be scheduled off as a rest perlod between the end of the “old” shift and 
the commencement of the “new“ shift. If an employee’s “new” shift 
commences during such rest period, shdhe shall be paid at the overtime 
rate for all hours worked on the first shift. 

Each employee who is required to work on any regular schedule other than 
Monday through Friday shall b8 given two (2) consecutive days off in each 
seven (7) day or other regularly scheduled shift period in lieu of Saturday 
and Sunday, provided that work schedules which do not conform to the 
foregolng shall not be conddered a violation of this Agreement. 

Lunch Periods 
8.04(a) All employees shall be afforded an unpald lunch period of not more than one 

(I) hour duration between the third (3rd) hour and the fifth (5th) hour of 
hislher shlft except In the case of an emergency, when such lunch period 
shall be at the dlscretion of the immediate supervisor of such ernptoyees, but 
shall not be unreasonably withheld. It is agreed and understood that the City 
shall be the sole judge of what constitutes an emergency. 

It is also agreed that When an employee is required to work through hislher 
lunch because of an emergency, helshe shall be paid at hislher regular or 
premium rate, whichever is appropriate, unless the employee’s lunch break 
has been rescheduled between the third (3rd) hour and the fifth (5th) hour of 
hislher shift. 

8.04(b) EmplOy88S covered by the former Board of Health for the Borough of East 
York (CUPE Local 114) Collective Agreement and who opted to retain their 
six and three-quarter (6 %) hour paid day with an unpaid lunch break of one 
and one-quarter (I X )  hours shall continue to retain that right. 
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Rest Perlods 
8.05 Each employee coming within the Local 79 Unit shall be afforded rest 

periods of fifteen (15) minutes during each morning and afternoon at such 
times and places as may be decided by the Head of the Department, and 
the rest periods for those employees on shift work shall be during the first 
four (4) hour and the second four (4) hour periods respectlvely. 

8.06(a) Shift schedules that differ from the regular daily or Weekly hours of work set 
out In this Article, may be requested by either party, and provided there is 
mutual agreement between the parties and, If necessary, approval has be811 
granted by the Employment Practices 8ranch of the Ministry of labour, such 
shift schedules may be introduced on an experimental or continuing basis by 
the City. Any such agreed upon shift schedules may be terminated by either 
party giving the other thirty (30) days notice. Consistent with the foregoing, 
proposed shift schedules which may Involve employees in the Local 416 
bargaining unit will be discussed with the two Local Unions. 

8.06(b) The details of the twelve (12) hour shift schedule currently in effect and 
continuing to be In force for certain employees in the Division of Ambulance 
Services are set out in AppendIx A whlch forms a part of this Collective 
Agreement. 

LETTER OF INTENT 
HOURS OF WORK 

Where it is proposed that flexible working hours, staggered hours or a compressed work 
week be established, the parties shall, for the purpose of discussion, set up a committee 
comprised of representative(s) of the department@) c~ncerned, Local 79, and Human 
Resources. Any agreed to flexible working hours, staggered hours or compressed work 
week arrangements shall be Implemented as soon as practically possible following such 
agreement. Variable working hour arrangements shall occur on a vofuntary basis. 

All variable working hours arrangements In p lap as of the date of ratification of this 
Collective Agreement shall continue under their present terms and conditions unless 
terminated by either party. 

LETTER OF INTENT 
NOTICE OF SMIFT CHANGE 

The parties shall meet within sixty (60) days of the date of the Interim Award, dated 
September 24, 2002, to develop criteria to identify and gather information around the 
current practices of DepartmentlDlvlsionlSection in how they administer the Change of 
Shift clauses within the Collective Agreement. 
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After collecting the information, the parties will meet to endeavour to develop mutually 
agreeable procedures to reduce the number of any unnecessary shift changes that may 
be occurring. MedlatorlArbitrator Armstrong will remain seized to deal with any disputes 
arising out of thk evaluation, 

Article 9 
DESIGNATED HOLIDAYS 

9.01(a) The days tu be designated as holidays by the City in each year during the 
term of this Agreement shalt be the following: New Year's Day, Good 
Friday, Easter Monday, Victoria Day, Canada Day, Civic Holiday, Labour 
Day, Thanksgiving Day, Christmas Day, Boxing Day and Remembrance 
Day (when Remembrance Day falls on a Monday, Tuesday, Wednesday, 
Thursday or Friday). 

9.0?(b) When any of the above named holtdays fall on a Saturday or Sunday, 
(except Remembrance Day), the City shall designate an alternative day as 
the day of observance of such holiday (alternate day), and it is agreed that 
any premium payable for worklng on a designated holiday (alternate day) 
shall not apply to such Saturday or Sunday. It is understood and agreed 
that the alternative day@) so designated may fall immediately before andlor 
after such Saturday or Sunday, at the City's discretion. 

9.oj (c) In the case of Departments with seven (7) day operations, when an 
employee is scheduled to work a shift, the majority of the hours of which fall 
within the twenty-four (24) hour period of the actual holiday with respect to 
Christmas Day, Boxing Day, New Year's Day and Canada Day, the holiday 
premium will apply only to the actual hollday (actual day) and not to the 
deslgnated day of observance of the holiday (alternate day), it being 
understood and agreed that in no circumstances will employees working on 
a seven (7) day operation be paid the holiday premium for both the actual 
holiday (actual day) and the designated day of obsewance (alternate day) of 
that holiday. 

9.02 Subject to clause 9.02(11)(8) hereof, each employee, 

(i) who is not required to work on a day so designated as a holiday, shall 
be entitled to and shall be paid by the City hislher regular rate of pay 
for each designated holiday not so worked; 
who is required to work on a day so designated as a holiday, shall be 
paid by the City at the rate of time and one-half (I %) for time so 
worked and in addltlon shalt either; 

(A) 

(ii) 

be paid for a full day at hlslher regular rate of pay, or 



9.03 

9.04(a) 

9.04(b) 

9.05 

10.01 (a) 

(B) subject to there being mutual agreement between the 
employee and the Department Head take a subsequent lieu day off 
with pay at hislher regular rate, provided that total lieu time taken for 
both work on designated holldays and overtime worked, as provided 
in clause 7-07, shall not exceed ninety-six (96) hours at any one time. 
(C) Employees In Homes for the Aged, other than clerical 
employees, who are requlred to work on a deslgnated holiday shall, 
instead of being paid for a full day in addition to time and one-half (I 
%) receive payment at the rate of time and one-half (1 %) for time so 
wOrk8d and be glven a day off with pay. 

Employees In the ''Temporary Service" shall be entitled to payment for the 
deslgnated holidays for which employees in the "Permanent Service'' are 
paid, provided they are employed, or report for work on both the regular 
working day immediately prior to and the regular working day immediately 
following the designated holiday concerned. 

Subject to clause 9.04(b) hereof in addition to the designated holidays set 
aut in clause 9.01, each employee coming within the Local 79 Unit shall be 
granted two (2) floating holidays in each calendar year which witt be taken at 
a time that is compatible with the operatianal requirements of the 
Department in which the employee works. 

A new employee must complete hislher probationary period with the City as 
set out in clauses 4.01 and 4.02 before qualifying for the floating holidays. 

An appropriate recognition of Remembrance Day will occur in the workptace. 

Artlcle 10 
VACATIQNS 

Each employee in the "Permanent Sewlce" of the City, and each employee 
in the "Temporary Sewice" of the City who is entitled to benefits in 
accordance with Artlcte 19 of thls Agreement shall be eligible for vacation 
with pay on the following basis: 

(1) following the completion of one (I) year of service - three (3) weeks 
vacation; provlded that upon completion of the first six (6) months of 
the employee's first year of service, such employee may, if helshe so 
requests and the Department Head concernad consents, be granted 
one ( A )  week's vacation prior to hlslher anniversary date and the 
second and third week at a time after the anniversary date. If the 
week of vacation is granted and the employee's service terminates 
prior to complethg one (I) year of senrice, the value of vacation 
granted shall be recovered from vacation pay due upon termination; 
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10.01 (b) 

10.01 (c) 

10.01 (d)(i) 

10.01 (d)(ii) 

10.01 (e} 

10.02(a) 

7 O.O2(b) 

(ii) 

(iii) 

(iv) 

(v) 

following completion of nine (9) years of service - four (4) weeks 
vacation; 
following completion of seventeen (17) years of service - five (5) 
weeks vacation; 
following completion of twenty-two (22) years of service - six (6) 
weeks vacation. 
following completion of thlriy (30) years of service - seven (7) weeks 
vacatlon in the thirtieth (30th) year only. 

An employee who has qualified for the three (3) weeks vacation entltlement 
under clause 1 O.O? (&)(I) shall thereafter be eliglble for the annual vacation 
entitlement after January 1st of each calendar year. Other than what is set 
out in clause IO.Ol(c) below, January 4st shall be an employee's 
anniversary date for vacation purposes in respect of this Article. 

Employees shall be eligible to receive vacation at any time afler January I st 
in the year in which increased vacation entltlement occurs provided that the 
City shall be entitled to recover the value of the increased portion of the 
vacation taken prior to entitlement where the employee leaves the service 
other than by death or retlrement. 

Employees shall be entitfed to vacation in accordance with the provisions of 
this Artlcle, provided that where an employee is not In receipt of salary or 
wages because of sickness or injury for a period of time which exceeds 
twenty-six (26) consecutive full pay perIods, hlslher vacation entitlement 
shall be reduced by 1126th for each such consecutive full pay period in 
excess of twenty-six (26). 

There shall be no reduction of the vacation entitlement of an employee who 
takes or is granted pregnancy andlor parental leave pursuant to clause 
4 7.03(a) or 17.03(b) for the duration of such leave. 

It Is understood and agreed that an employee's vacation entitlement in the 
current year shall be based on hislher service in the previous year. 

Where an employee in the "Permanent Service", or an employee in the 
'Temporary Service" who has completed one (I) year of continuous service 
or one (I} year of aggregate service leaves the service of the City after 
January I st In any calendar year and prior to receiving vacation in that year, 
such employee shall be paid any vacation owing on account of the previous 
year's service in accordance with clause 10.01 (e). 

Where the anniversary date of such an employee falls earlier in the calendar 
year than the date on which hislher employment ceases, the employee shall 



10.03 

10.04(a) 

10.04(b) 

10.05 

10.06 

be entitled to receive vacation pay for the period between such anniversary 
date and the date employment ceases, on the following basis: 

if the employee would ordinarily be entitled to three (3) weeks 
vacation with pay per year, six percent (6%) of earnings for the period 
batween the employee’s anniversary date and the date hislher 
employment ceases; 
if the employee would ordinarily be entitled to four (4) weeks vacation 
with pay per year, eight percent (8%) of earnlngs for the period 
between the employee’s anniversary date and the date hislher 
employment ceases; 
if the employee would ordinarily be entitled to five (5) weeks vacation 
with pay per year, ten percent (10%) of earnings for the period 
between the employee‘s anniversary date and the date hislher 
employment ceases; and, 
if the employee would ordinarily be entitled to six (6) weeks vacation 
with pay per year, twelve percent (12%) of earnings for the period 
between the employee’s anniversary date and the date hislher 
employment ceases. 

Where an employee described in clause 10.0j(a) hereof dies on or after 
January 1st in any year and prior to receiving vacatlon in that year, such 
employee shall have paid to hisher estate an amount equivalent to the 
salary or wages that would normally have been paid to himlher on account 
of vacation, including entitlements under paragraphs (i), (ii), (iii) and (iv) of 
clause 10.02( b) hereof. 

The normal vacation to which the retiring employee may be entitled for the 
previous year‘s service may be taken, at the employee’s option, prtor to the 
effective date of retirement or as a final payment in lleu of vacation with pay 
upon retirement, 

The additional vacation pay to which the retiring employee may be entitled 
under clause 10.02(b) shall be paid as a lump sum upon retirement. 

Where an employee has be811 employed in the “Temporary Service“ prior to 
appointment to the “Permanent Servlcp” or prior to being eligible for benefits 
under clause 10.01 and has received an amount of vacatlon pay in the 
preceding twelve (12) month period, the employee’s vacation with pay 
entitlement shall be reduced accordingly by the value of the vacation pay the 
employee so received calculated on the basis of the employee’s pay per day 
in the ‘‘TemporaTy Sewice”. 

Employees Ineligible for the maxlmum number of days vacation with pay 
shall, on request, be granted leave of absence without pay for the remainder 
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f 0.07 

I O.OS(a) 

10.08(b) 

10.09(a) 

4 0.09( b) 

of such maximum period. A leave of absence, without pay, taken to 
complete the annual vacation shall not constitute a break in senrice. 

A designated holiday, as set out in clause 9,01(a), which falls within a 
vacation period shall not be considered as a day of vacation. 

Vacation due an employee on account of hislher previous year's service 
shall be compteted before the end of the calendar year. An employee may, 
with the approval of hislher Department Head or at the request of such 
Department Head and with the consent of the employee, postpone the 
whole or part of such vacation to the following calendar year. Such request 
must be received by either the employee or the Department Head as the 
case may be no later than November I in any year. 

In the event that there is no agreement to postpone the whole or part of such 
vacation to the following calendar year or, if no request is received by 
November A in accordance with clause 70.08(a), the Department Head shall 
consult with the employee regarding any preference that the employee may 
have regarding the scheduling of the remafning vacation. In the event that 
the employee's request cannot be accommodated, the Department Head 
shalt then schedule the employee's vacation so that it is completed before 
the end of the calendar year, or if the employee so requests, helshe shall be 
paid out for any unused vacation at the end of the year. 

Where an employee on a scheduled period of vacation is admitted to 
hospital as an In-patlent as a result of an illness or injury helshe shall be 
entitled to claim sick pay in lleu of vacation for such days of hospitalization, 
provided that written verification by a physician is provided to hislher 
Department upon the employee's return to work. The period of vacation 
shall be rescheduled for a later date and unless approved shall not 
constitute an automatic extension of the origlnally approved vacatlon period. 
In the event that any extenuating circumstances arise in respect of this 
clause, the employee and a Local 79 representative may, upon the 
employee's request, review the matter with hislher Department Head. 

An employee who, during hislher previously scheduled vacation period, is 
required to serve as a Juror, or who is required to appear in court or is 
involved in other legal proceedings on matters arising out of hislher 
employment, shall, upon request, have that period of vacation changed to 
jury or witness duty leave. 

It is understood and agreed that the foregoing does not apply to arbitration 
hearings which are or have been initiated under this Collective Agreement or 
any predecessor Agreement. 
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10.10 Vacations will be scheduled in accordance with operatlonal requirements. 
Seniority will be taken Into consideration for determining employee 
preferences. 

LElTER OF INTENT 
HARMONIZA TlON OF VACATION YEAR 

The parties agree to dlscuss and resolve the issue of harmonizing the vacation year prlor 
to December 1, 2000 and any scheduling problems that may arise thereafter. 

An employee shall not suffer any loss of vacation entitlement through any anniversary date 
conversion for vacation purposes in respect to this Article. 

LElTER OF INTENT 
GRANDPARENTING OF VACATION ENTITLEMEN T 

(a) 4 Weeks Vacation 
Employees hired'as of May 7 ,  2000, under any of the Collectlve Agreemerd c 
the predecessor employers (including previously non-unlon and placed in Local 
79 by virtue of the Labour Relations Board Order No. 1202-98-PS dated 
November 19, 1998), including the former Cities of Etobicoke, (CUPE - Local 
3431, ONA - Local 291, East York (CUPE Health - Local 114, ONA - Local 51, 
North York (ONA - Locql 41), Scarborough (CUPE Health - Local 3752) and 
York (ONA - Local 59) shall retain their entitlement to four (4) weeks vacatlon as 
set out in those Collective Agreements. 

(b) 5 Weeks Vacation 
Employees of the former Cities of Etobicoke (prevtously non-unlon and placed In 
Local 79 by virtue of the Labour Relations Board Order No. 7202-98-PS dated 
November 19, 1998), Scaiborough (PUC - Local I, Unit 2) and the Board of 
Health for the City of York (ONA - Local 59) and the Board of Health for the 
Borough of East York {CUPE Health - Local 114) who, as of May 11,2000, have 
qualified for five (6) weeks vacation notwithstanding anything contrary in this 
Collective Agreement, will continue to be so entitled. 

Article 11 
SICK PAY 

11 .O'l(a) Permanent employees shall be eligible to receive slck pay commencing the 
first of the month following completion of the probationary period. 
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11 ,Ol  (b) 

11.02 

7 1.03 

11.04(a) 

I 1.04(b) 

11.04(c) 

11.05 

I I .06 

Temporary employees shall be eligibte to receive sick pay commencing the 
first of the month following the completion of six (6) months of aggrqate or 
cantinuous servlce wlth the City. 

In this Article “month” shall mean cahdar month. 

Each employee shall receive a sick pay credit of one and one-half (I 112) 
days for each month of “unbroken” service with the City, as defined in clause 
11.04 such credit to be cumulative from the beginning of the first complete 
month following the commencement of employment. 

Except as provided in clause I I .04(c), a month of “unbroken” service shall 
be one where an employee works on all scheduled working days in the 
month, provldad that if the employee commences hislher employment on or 
before the fifth calendar day of a month and the employee works on all 
scheduled working days of that month, the month will be consldered a month 
of “unbroken” service. 

Unemployment due to weather conditions or tack of work, shall not 
contribute toward a “broken” month provided that the employee works one 
{I) or more days during the month. 

For the purpose of clause I I .04(a), lost time because of illness (except as 
provlded In clause 11.06), injury while on duty, vacations, holidays, 
scheduled days off, leave of absence with pay or leave of absence without 
pay to complete the annual vacation entitlement shall not be considered as 
breaking a month’s service. 

If an empioyee returns from Illness without slck credits, and thereafter works 
and is paid on all remaining scheduled working days of the month in which 
the employee returns to work the employee shalt receive a slck pay credit of 
one and a half (I W )  days for such month. 

Unless othennrise speciflcally provided for in this agreement, when an 
employee is given leave of absence without pay for any reason, or is laid off, 
and returns to work upon expiration of such leave of absence or is recalled 
to work, helshe shall not receive credits for the period of such absence but 
shall retain hislher cumulative credits, If any, existing at time of such leave or 
layoff. 

Subject to clause I I .04(c) if an employee is absent on account of illness and 
hislher cumulative sick pay credit has been exhausted, hlslher service, for 
the purpose of this Article, shall be broken and, therefore, helshe shall not 
receive a credIt of one and one-half (+I V 2 )  days per month for the remainder 
of such absence. 



-27- 

11.07 

11.08 

I 1.09 

11.10 

l l . l l ( a )  

I I .I 7 (b) 

I I .I 2(a) 

1 I ,12(b) 

An employee who resigns hislher position with the City or Is discharged and 
later returns to the Clty Service, shall be considered a new employee and 
shall not be entitled to bring fotward credits available prior to leaving the 
service. 

Whenever an employee's days of Illness exceed hislher cumulative credit, 
the excess days of Illness shall be regarded as days of illness without pay. 

Upon the authorization of the Department Head, sick pay shall be paid for 
any time lost by reason of illness or injury, to the full extent of sick pay 
credits available to himlher at the time of each absence, except where an 
award is made under The WorkDlace Safetv and Insurance Act, 1997, S.O. 
I 997, as amended, 

The number of days far whlch an employee receives "sick pay" shall be 
deducted from hislher Cumulative Sick Pay Credlt but no deduction shall be 
made on account of any day on which an employee would normally be 
entitled to be off work. Absence on account of Illness for less than half a day 
shall not be deducted. Absence on account of illness for half a day or more 
and less than a full day, shall be deducted as one-half (112) day. 

An employee absent for more than three (3) consecutive working days shall 
fumlsh withln seven (7) working days from commencement of absence, a 
certificate from hislher physician covering the duration of illness, with first 
and last dates the employee was seen by the physician. The seven (7) day 
period may be extended by the Department Head if the employee Is 
incapacitated to the extent that h8lShe is unable to produce the certificate of 
illness within that period. 

An employee absent for more than twenty-four (24) consecutive working 
days shall furnish immediately following such twenty-four (24) days, and 
each subsequent twenty-four (24) consecutive days of absence, a certificate 
from hislher physician covering the Illness, the latest date the employee was 
seen by the physician and the probable date on which the employee will 
return to duty. 

Subject to clause 10.08, when an employee has exhausted hlslher sick 
credits, the whole or part of any vacation which may still be due on account 
of the previous year's service shall, where the ernp!oyee so requests and the 
Department Head concerned approves, be provlded to himlher. 

Notwithstandlng clause 11.12(a) and subject to clause 10.08, sick pay may, 
at the discretion of the Department Head concerned, be interrupted in order 
that an employee's vacation is completed before the end of the year. 
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11.13 Except as provided in sub-clauses 1l.d l (a)  and 1’1.1 *I(b), this Article does 
not apply to those employees who were employed by the following former 
cities and covered by the following plans: 

a) Employees of the former City of Etobicoke who were placed in Local 
79 by virtue of the Ontario Labour Relations’ Board Order No. 1202- 
98-PS dated November 19, 1998 but for whom there is no existing 
Collective Agreement and who belong to the Income Protection Plan, 
as was provided to these employees by the former City of Etobicoke; 
EmplOye8S of the former City of Etobicoke who were members of the 
former Health Unit, CUPE Local 3431, who belong to the Income 
Protectlon Plan; 
Employees of the former City of Etoblcoke who were members of the 
former ONA Unit, Local 29 who belong to the Short Term Wage 
Protection Plan (11114); 
Employees of the former City of York who were members of the 
former CUPE Unit, Local 840 who belong to the Short Term Disability 
Plan; 
Employees of the former Board of Health for the City of York who 
were members of the former CUPE Health Unit, Local 840 who 
belong to the Short Term Disabllity Plan; 

Employees of the former City of York who were m8mberS of the 
former CUPE Foremen’s Unit, Local I03 who belong to the Short 
Term Disability Plan; 
Employees of the former Board of Health for the City of York who 
were members of the former ONA Unit, Local 59 who belong to the 
Short Term Disability Plan: 
Employees of the former Board of Health for the Borough of East 
York who were members of the former ONA Unit, Local 5, who 
belong to the Short Term Oisabillty Plan; 
Non-union employees of the former City of Etobicoke who were 
certified with CUPE May 8, 1998 by the Ontario Labour Relations 
Board Order No. 4499-97-R and who belong to the Income Protection 
Plan; 
Non-union employees of the former City of York and its Board of 
Health who were placed in Local 79 by vlrtue of the Ontario Labour 
Relations Board Order No. 1202-98-PS dated November 19, 1998 
and who belong to the Short Term Disability Plan; 
Non-union employees of the former Borough of East York and its 
Board of Health who were placed in Local 79 by virtue of the Ontario 
Labour Relations Board Order No. 1202-98-PS dated November 19, 
1998 and who belong to the Temporary Disability Plan; and, 

b) 

c) 

d) 

e) 

9 

g) 

h) 

i) 

j) 

k) 
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I) Non-union employees of the former City of Scarborough who were 
placed in Local 79 by virtue of the Ontarlo Labour Relations Board 
Order No. 1202-98-PS dated November 19, 1998 and who belong to 
the Salary Continuance Plan. 

The employees detalled above shall continue to be provided with the 
benefits in accordance with the applicable provisions of the respective plan, 
Details of these Plans are as set out In Schedule 2 annexed hereto and 
forming part of thls Collective Agreement. 
The parties agree that following ratification of this Collective Agreement, 
clause I 1,13 and Schedule 2 are subject to proofing and validatlon by Local 
79 and the Clty. 

Slck Pay GratulQ 
11.14 In this Article the words '?termination of employment" shall mean separation 

from employment with the City by retirement, death or by resignation except 
where permission for the resignation is requested by the employee as an 
alternative to discharge. 

11.15 Upon termination of employment with the City: 

(i) there shall be patd to every employee who has been in the employ of 
the City; or 

(ii) there shall be pald to the Estate of an employee who dies while in the 
employment of the City; 

an amount equal to one-half (112) the cumulative sick pay credits of the 
employee, but in no case shall the amount exceed the aggregate amount as 
set out in the following schedule: 

Column 1 
Service Reauirernen t 

Column 2 
Period 

At least 10 years and less than 15 years 
At least 15 years and less than 20 years 
At least 20 years and less than 25 years 

At least 25 years 

Three (3) calendar months 
Four (4) calendar months 
Five (5) calendar months 
Six (6) calendar months 

11.16 For the purpose of meetlng the servlce requlrements set out in the above 
Schedule the following shall be included: 

(i) All tlme worked with the Clly and with any of the predecessor 
Municipalities, including the Borough of East York Board of Health 
and the City of York Board of Health, that now form part of the New 
City of Toronto; and, 
All time lost on account of absence for reasons of ilhess where the (ii) 
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11.17 

11.18 

11.19 

employee was paid for the absence or was considered as being on 
sick leave without pay. 

An employee who is eligible for payments to receive a sick pay credit grant 
in accordance with clause 11 . I5 may request: 

(i) 

(ii) 

The sick pay credit grant be paid as a lump sum amount on 
termination or retirement; or 
The sick pay credit grant be paid as a lump sum amount at a later 
date In accordance wlth the lncome'Tax Act, R S G  1985, as 
amended. 

An employee upon retirement shall be given the option of taking hislher 
cumu!ative sick pay credit grant in accordance with clause 1 1 .I 5 as vacation 
time prior to hislher termination of employment. 

In no case shall an award made by the Workplace Safety and Insurance 
8oard be deducted from any authorized grant under this Article. 

LElTER OF INTENT 
BOARD OF HEALTH FOR THE 

FORMER BOROUGH OF EAST YORK EMPLOYEES 
(O.N.A. LOCAL 5, CUPE LOCAL 414 - Health) 

SEVERANCE ALLOWANCE 

Notwithstanding clause +I 1 .I 5, for, the followlng severance allowances shall apply to 
employees who were formerly employed by the Board of Health for the Borough of East 
York: 

Sevennee 
Upon voluntary termination of employment with the Board of Health for the Sorough of 
East York, (CUPE Local 114- Health) and upon termination of employment with the Board 
of Health for the Borough of East York for any reason (ONA Local 5) there shall be paid to 
the employee the whole or part of such an amount as is equal to one-half (112) of the 
cumulative sick pay credit of the employee, but In no case shall such amount exceed the 
aggregate amount of hislher salary and other remuneration set forth in Column 2 of the 
following schedule and corresponding to the service requirements set forth in Column 1 
thereof: 

Column I Column 2 

At least 2 years but less than 7 years 
At least 7 years but less than 10 years 
At least 10 years but less than 15 years 
At least 15 years but less than 20 years 

I calendar month 
2 calendar months 
3 calendar months 
4 calendar months 
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At least 20 years and less than 25 years 
More than 25 years 

5 calendar months 
6 calendar months 

LETTER OF INTENT 
FORMER INSIDE EMPLOYEES BOROUGH OF EAST YORK 

(CUPE LOCAL 114) 
SICK PAY CREDIT GRANTS 

Notwithstanding clause 1 I .15, the following retirement allowance shall continue to apply 
to employees who were formerly employed by the Borough of East York; 

Those employees who are eliglble for a slck pay gratulty payout upon the completion of 
seven (7) years of service shall continue to be covered by those provisions. 

The foregoing shall be extended to former non-union Borough of East York empjoyees 
who were placed In Local 79, by virtue of the Ontario Labour Relations Board Order No. 
1 202-98-PS dated November A 9,1898. 

LETTER OF INTENT 
FORMER INSIDE EMPLOYEES SOROUGH OF EAST YORK 

(CUPE LOCAL 114) 
RETIREMENT ALLOWANCE 

Notwithstanding clause I I .I 5, the following retkement allowance shall apply to 
employees who were formerly employed by the Borough of East York: 

Upon retirement, an employee havlng attained the age of 55 years, shall receive payment 
for unused sick leave accumulated at the time of retirement on the followlng basis: 7 years’ 
service - all of the accumulated allowance to a maximum of six (6) months. 

The foregoing shall be extended to former non-union Borough of East York employees 
who were placed in Local 79, by vlrtue of the Ontario Labour Relations Board Order No. 
1202-98-PS dated November 19,1998. 

LETTER OF INTENT 
FORMER CITY O(F TORONTO EMPLOYEES 

(CUPE LOCAL 79) 
RETIREMENT ALLOWANCE 

Notwithstanding clause 1 I. 15, the following retirement allowance provisions shall apply to 
employees who were formerly employed by the old City of Toronto: 
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(ii) 

Every employee who is (a) retired on account of age; or (b) retires from 
employment and is qualified to receive a pension pursuant to either paragraphs 
(I), (2) or (3) under heading "C" of the Schedule contained in Section 5 of by-law 
No, 380-74 and amendments thereto, being a by-law to provlde improved 
benefits for certaln employees and certain former emptoyees, or pursuant to the 
Ontario Municipal Employees Retirement System or pursuant to an approved 
pension plan withln the meaning of Section 250 of the Municipal Act R.S.O., 
(1990) respecting the employees of The Corporation of the Village of Forest Hill 
or of The Corporatlon of the Vlllage of Swansea or the Local Board of Health of 
either of such Corporations; 
Every employee who, while in the service of the City has become incapable 
through illness, old age or disability, of efficiently discharging hislher duties; 
The whole or part of such amount as is equal to the cumulative sick pay credit of 
an employee, but in no case shall such amount exceed the aggregate amount of 
hisher salary or other remuneration for the period set forth in Column 2 of the 
schedule contained herein corresponding to the service requirement set forth in 
Column I thereof. The following is the schedule hereinbefore mentioned; 

Column I 
Service Requirement 

Column 2 - Period 
At least 10 years & less than 15 years 
At least 15 years & less than 20 years 
At least 20 years & less than 25 years 

At least 25 years 

Three calendar months 
Four calendar months 
Five calendar months 
Six calendar months 

The foregolng shall be extended to former non-unlon City of Toronto employees who were 
placed in Local 79, by vlrtue of the Ontario Labour Relations Board Order No. 1202-98-PS 
dated November 19,1998. 

Note: In the event of the death of an employee, the amount payable under this Letter of 
Intent shall be paid to such of hislher dependents, if any, and otherwise to hislher estate. 

LETTER OF UNDERSTANDING 
FORMER CITY OF ETOBICOKE EMPLOYEES 

RETIREMENT ALLOWANCE 

Notwithstanding clause I 1.1 5, the followlng retirement allowance provision shall apply to 
employees who were formerly employed by the City of Etobicoke either within the former 
O.N.A. Local 29, CUPE Local 3431 or within the barg8ining unit described in File # 4499- 
97-R issued by the Ontarlo Labour Relations Board dated May 8, 1998 or who were 
placed in Local 79 by virtue of the Ontario Labour Relations Board Order No, 1202-98-PS 
dated November 19,1998 and who remained in the cumulative sick pay plan. 
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Any employee with ten ( I O )  or more years service who is actively engaged in hislher 
duties may be granted retirement leave with full pay for a period equal to the unused 
portion of the employee's accrued sick pay credit, but not in excess of six (6) months. 

LETTER OF INTENT 
FORMER CITY OF YORK EMPLOYEES 

(CUPE LOCAL 103) 
PAYOUT FOR SICK LEAVE CREDITS 

Notwithstanding clause I 1.15, the folowing payout for sick leave credits shall apply to 
employees who were formerly employed by the City of York. 

Employees of the former City of York, on staff prior tu July 31, 1982, who did not enrol 
in the new STD plan wlll be covered by Schedule B, Option B of the former Local 103 
Collective Agreement. Said employees shall receive a sick payout in accordance with 
the former City of York by-law 2165. 

The sick time accumulatton payout shall be at one hundred percent (+loo%) of the 
employee's rate of pay at time of termination of employment. Sick pay accumulation 
standing to their credit will be paid for all credits up to a maximum of one hundred and 
thirty (130) days. 

Trust Agreement credits shall be based Qn the employee's slck credits entered into said 
Trust Agreements as of July 31, 1982 or upon signing of said Trust Agreement 
whichever is proper as past practice has established. 

Employees transferred into Local 'I03 subsequent to July 3Ist, 1982 who would be 
covered by the above are included. Slmllarly, any employeas of the former CUPE Local 
840 (Inside), who would be COVer8d by the above are included. The employees referred 
to in this paragraph are those who are currently members of CUPE Local 79. 

LETTER OF INTENT 
FORMER BOARD OF HEALTH FOR THE CITY OF YORK EMPLOYEES 

(O.N,A. LOCAL 59) 
PAYOUT FOR SICK LEAVE CREDITS 

Notwithstanding clause 11.15, the payout for sick leave credits shall apply to employees 
who were formerly employed by the City of York. 

Employees of the former Board of Health for the City of York, on staff prior to October 
I", 1982, who did not enrol In the new STD plan will be covered by Schedule C, Option 
B, of the former Local 59 Collective Agreement. Said employees shall receive a sick pay 
out in accordance with the former City of York by-law 2165. 



The sick time accumulation pay out shall be at one hundred percent (100%) of the 
employee's rate of pay at time of termination of employment. Sick pay accumulation 
standing to hislher credit will be paid for all credits up to a maximum of one hundred and 
thirty (I 30) days 

Trust Agreement credits shall be based on the employee's sick credlts entered into said 
Trust Agreements as of October Ist ,  1982 or upon slgnlng of said Trust Agreement 
whichever is proper as past practice has established. 

Employees transferred into Local 59 subsequent to October +Iat, 1982 who would be 
covered by the above are included. Similarly, any employees of the former CUPE Local 
840 (Health), who would be covered by the above are included. The employees referred 
to in this paragraph are those who are currently members of CUPE Local 79. 

LETTER OF INTENT 
FORMER CITY OF YORK EMPLOYEES 

(CUPE LOCAL 840 - INSIDE ) 
PAYOUT FOR SICK LEAVE CREDITS 

Notwithstanding clause A1.15 the followlng payout for sick leave credits shall apply to 
employees who were formerly employed by the City of York. 

Employees of the former Clty of York, on staff prior to August 1, 1982, who did not enrol 
in the new STD plan will be covered by Schedule C, Optlon B of the former CUPE Local 
840 (Inside) Collective Agreement. Said employees shalt receive a sick payout in 
accordance wlth the former City of York by-law 21 65, 

The sick time accumulation payout shall be at one hundred percent (100%) of the 
employee's rate of pay at time of termlnation of employment. Sick pay accumulation 
standlng to hidher credit will be paid for all credits up to a maximum of one hundred and 
thirty (I  30) days. 

Trust Agreement credits shall be based on the employee's sick credits entered into said 
Trust Agreements as of July 31, j982 or upon signing of said Trust Agreement 
whlchever is proper as past practice has established. 

Employees transferred into CUPE Local 840 subsequent to July 318', 1982 who would 
be ~0Ver8d by the above are included. Similarly, any employees of the former CUPE 
Local 840 (Health), who would be covered by the above are included. The employees 
referred to in this paragraph are those who are currently members of CUPE Local 79. 
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LETTER OF INTENT 
FORMER CITY OF YORK EMPLOYEES 

PAYOUT FOR SICK LEAVE CREDITS 

Notwithstanding clause I i .15, the fotlowing payout for sick leave credits shall apply to 
employees who were formerly employed by the Board of Health for the City of York. 

(CUPE LOCAL 840 - HEALTH ) 

Employees of the former Board of Health for the City of York, on staff prior to August 1, 
1982, who dtd not enrol In the new STD plan will be covered by Schedule C, Option B of 
the former Local 840 (Heglth) Collectlve Agreement. Said employees shall receive a 
sick payout in accordance with the former City of York by-law 21 65. 

The sick time accumulatlon payout shall be at one hundred percent (lOO%o) of the 
employee's rate of pay at time of termination of emptoyment. Sick pay accumulation 
standing to hislher credit will be pald for all credits up to a maximum of one hundred and 
thirty (I 30) days. 

Trust Agreement credits shall be based on the employee's sick Credits entered into said 
Trust Agreements as of July 31, 1982 or upon signing of said Trust Agreement 
whichever is proper as past practice has established. 

Employees transferred Into CUPE Local 840 subsequent to July 3Ist, 1982 who would 
be covered by the above are included, Similarly, any employees of the former CUPE 
Local 84d (Inside), who would be covered by the above are included. The employees 
referred to in this paragraph are those who are currently members of CUPE local 79. 

LETTER OF INTENT 
FORMER CITY OF SCARBOROUGH EMPLOYEES 

RETIREMEN T ALLOWANCE AND PAYOUT FOR SICK LEAVECREDITS 

For employees who were formerly employed by the City of Scarborough either within 
the former Public Utilities Commlsslon of the City of Scarborough (Offlce Staff) Local 
Union 7 ,  Unit 2, Utility Workers of Canada or who were placed In CUPE Local 79 by 
virtue of the Ontario tabour Relations Board Order No. 1202-98-PS dated November 
19, 1998 shall retain their rlghts and benefits. 

LETTER OF INTENT 
FORMER CITY OF SCARBOROUGH EMPLOYEES (CUPE LOCAL 545) 

SEVERANCE ALLOWANCE 

Notwithstanding clause 
employees who were employed by the former City of Scarborough. 

1.15, the following severance allowances shall apply to 
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An employee whose services are terminated for reasons other than those provided in 
clause 20.1 (Retirement) and 20.2 (Death) of the CUPE Local 545 Collective Agreement 
1996-1998 will be entitled to payout for unused accumulated sick leave credits on the 
following basis: 

Over ten (1 0) years and less than fifteen (1 5) years of service - one half (I 12) of 
the unused balance or the equivalent of three (3) months salary earned by 
himlher immediately prior to the date of termination whichever is the lesser 
amount; 
Over flfteen (15) years and less than twenty(20) years of service - one half (112) 
of the unused balance or the equivalent of four (4) months salary earned by 
himlher immediately prior to the date of termination, whlchever is the lesser 
amount; 
Over twenty (20) years and less than twenty-five (25) years service - one half 
(1/2) of the unused balance or the equivalent of five (5) months salary earned by 
himlher immediately prlor to the date of termination, whichever is the lesser 
amount; and, 
Over twenty-five (25) years of service - one half (In) of the unused balance or 
the equivatent of six (6) months salary earned by himlher immediately prior to the 
date of termination, whichever is the lesser amount. 

LETTER OF INTENT 
FORMER CITY OF SCARBOROUGH NURSES (CUPE LOCAL 3752) 

PAYOUT FOR SICK LEAVE CREDITS 

Notwithstanding clause I I ,I 5, the following severance allowances shall apply to nurses 
who were employed by the former City of Scarborough. 

A nurse whose Services are terminated for reasons other than those provided in clause 
14.3 (Retirement) and 14.4 (Death} of the CUPE Local 3752 coltective Agreement 1996- 
1998, will be entitled to payout for unused accumulated sick leave credits on the 
following basis: 

(i> Over ten ( I O )  years and less than fifteen (15) years of service - one half (112) of 
the unused balance or the equivalent of three (3) months salary earned by 
himlher immediately prlor to the date of termination whichever is the lesser 
amount; 
Over fifteen (15) years and less than twenty (20) years of service -one half (112) 
of the unused balance or the equivalent of four (4) months salary earned by 
himlher immediately prior to the date of termination, whichever is the lesser 
amount; 
Over twenty (20) years and less than twenty-five (25) years of service - one half 
(112) of the unused balance or the equlvalant of five (5) months salary earned by 

(ii) 

(iii) 
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himlher; and, immediately prior to the date of termination, whichever is the lesser 
amount; and, 
Over twenty-five (25) years of service - one half (112) of the unused balance or 
the equivalent of six (6) months salary earned by hlslher lrnrnediately prior to the 
date of termlnation, whichever Is the lesser amount, 

(iv) 

The parties agree that followlng ratification of this Collective Agreement the above 
letters of Intent are subject to proofing and validatlon by Local 70 and the City. 

Artlcte 72 
EXTENDED HEALTH CAREIDENTALlGROUP LIFE AND 

LONG TERM DISABILITY INSURANCE 

El la I bl II tv for Benefl t 8 

12.01(a) A permanent employee of the City shall be entitled to the benefits provided 
for in this Article upon the completion of hidher probationary period as set 
out in Article 4 (Probationary Period). 

12.01(b) A temporary employee of the City who completes six (6) months of 
contlnuous service or six (0) months of aggregate service with the City shall 
be entitled to the benefits provided for In this Article. 

12.01 (c) Where an employee is not in recelpt of salary or wages because of sjckness, 
or injury for a period of time that exceeds twenty-six (26) consecutive full bi- 
weekly pay perlods, the employee shall be responsible for paying the cost of 
premiums for any or all of the benefits in this Article under which the 
employee has coverage. 

12.01 (d) 8enefits under Clauses 12.02(a), 12.02(b), 12.03 and 12.04(b) shall apply to 
the eligible dependents of an eligible employee (as defined in clauses 
12.01(a) and (b) above), Such dependents are defined as follows: 

(i) 
(ii) 

An employee’s spouse including same-sex partner; andlor 
An unmarried child (includlng adopted, foster or stepchild) of the 
employee or the employee’s spouse who is: 

(A) 
(8) 

dependent on the employsa for support; and 
under twenty-one (21) years of age (up to twenty-five (25) 
years of age if evidence is supplied that the child is a full- 
time student and entirely dependent on the employee for 
support), or 
incapable of self-support because of a physical or mental 
dlsabillty and becomes handicapped before age twenty-one 
(21) (up to twenty-five (25) years of age if evidence is 

(C) 
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supplied that the child is a full-time student and entirely 
dependent on the employee for support) 

Extended Health Care Beneflts 
12.02(a) The City wlll provide for all employees by contract through an insurer 

selected by the City an Extended Health Care Plan which will provide 
extended health care benefits. The City shall pay one hundred per cent 
(100%) of the premiums, whlch will Include any premiums payable under 
The Health Insurance Act, R.S.O. 1990, as amended. 

Elirrible Exwrenses (Benefit year January 1 - December 31) 

i) 

ii) 

Semi-private hospitalization - difference between ward and semi- 
private hospital room 
Drugs (drug card, including current generlc prescription features, 
for use in Canada), whfch are prescribed by a medical doctor or 
dentlst and dlspensed by a licensed pharmacist, which: 

(A) Require a prescription, have a Drug Identification Number 
and are listed in Federal or Provincial Drug Schedules 

(B) Maximum of $300.00 per person per benefit year for 
smoking cessation medication 

(C) Other non-prescription but life sustaining drugs if they have a 
Drug Identification Number 

(D) Non-generic drugs will be covered If: 
(I) 
(11) 

(111) 

(IV) 

there is no generic substitution; or 
there are no generic substitutions readily available 
from the pharmacy of the employee’s choice; or 
generic drugs are the same cost, or more expensive; 
or 
the employee’s doctor stipulates that the generic 
substitution would not be medically appropriate for the 
employee or dependent concerned. 

ill) Private duty nursing at home when medically necessary, to a 
maximum of $25,000.00 per person per three (3) benefit years 

iv) Services of a licensed chlropractor, osteopath, podiatrist, 
chiropodist, speech therapist or masseur (after OHlP ceases to pay 
for treatment) to a maximum of $250.00 per person per benefit 
year, per specialty 
Services of a licensed or registered physiotherapist 
Services of a licensed psychologist, to a maximum of $300.00 per 
person per benefit year 

v) 
vi) 
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vi i) 

viii) 

ix) 

x) 

xu 

xii) 

xlli) 

xlv) 

Up to $225.00 per person in any twenty-four (24) consecutive 
months for contact lenses or eyeglasses prescribed by an 
ophthalmologist or licensed optometrlst or laser surgery 

(A) Effective January I, 2003 up to two hundred and seventy- 
five dollars ($275) per person in twenty-four (24) consecutive 
months for contact lenses or eyeglasses prescribed by an 
ophthalmologist or licensed optometrist or laser surgery. 
Effective January I, 2004 up to three hundred dollars ($300) 
per person in twenty-four (24) consecutive months for 
contact lenses or eyeglasses prescribed by an 
ophthalmologist or licensed optometrist or laser surgery. 

Hearing aids, including repairs and batteries to a maximum of 
$500.00 per person per benefit year 

(A) Effective October 2, 2002 hearing aids, including repairs and 
batteries to a maximum of sixteen hundred dollars 
($1,600.00) per person per three (3) benefit years. 

One (I) pair of orthotic devices per person per benefit year 
provlded that they are prescribed by an orthopaedic surgeon, 
podiatrist OF chiropodlst as belng medically necessary for everyday 
use, and the diagnosls is by way of a blomechanical examination; 
eliglble persons eighteen (18) years of age and under shall not be 
limited to one (I) pair of orthotic devices per benefit year. 
One (I) pair of orthopaedic devices per person per benefit year 
provlded that they are prescribed by an orthopaedic surgeon, 
podiatrist or chiropodist as being medically necessary for everyday 
use, and the diagnosis is by way of a biomechanical examination; 
eligible persons eighteen (18) years of age and under shall not be 
limited to one (I) pair of orthopaedic devices per benefit year. 
Out of country emergency medlcal coverage for emptoyees 
travelling in connection with their job duties. 
Effective October 2, 2002 one (I} prostate specific antigen (PSA) 
test per person, per benefit year to a maximum of forty dollars ($40) 
Effective October 2, 2002 One (I) ovarian test (CA125) or 
(CAl2511) per person, per benefit year, to a maximum of forty 
dollars ($40). 

Coverage is also Included for the following, provided that these 
services are medically necessary and provided by appropriately 
registered recognized practltioners, and are not covered by another 
plan. 

(A) Ambulance services, dental services to repair damage to 
natural teeth and dentures, whlch start within twelve (12) 
months of the accldent, rental of medical equipment, casts, 

(B) 
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braces, crutches, etc., (or purchase where appropriate) 
artificial limbs and eyes, plus other expenses such as wigs, 
elastic stockings, breast prostheses, etc., to the extent that 
they are reasonable and do not exceed the limits to be 
established in our plans. 

12.02(b) The City shall provlde out-of-pmvincelcountry coverage for emergency 
treatment for employees and their dependents. 

Dental Beneflts 
12.03 The City will provide for all employees by contract through an insurer 

selected by the City a Dental Plan which wlll provide dental benefits, The 
City shall pay one hundred per cent (1 00%) of the premiums. 

Elinible Ex~enses (Current ODA fee guide for general practitioners; 
other expenses to reasonable and customary charge; 
benefit year - January t - December 31) 

One hundred percent VI 00%) for: 
i) Preventive, diagnostic, emergency or palliative procedures, 

includlng oral exams, consultations, diagnostic procedures, x-rays 
and preventive services, (including recall examhattons, scaling, 
cleaning, topical fluoride treatment and oral hygiene re-instruction), 
subject to current limits on frequency 
Restorative procedures, such as fillings - amalgams (acrylic or 
composite for front teeth) 
Surglcal services (extractions), all oral surgery and anaesthesia 

ii) 

iii) 
iv) Periodontal and endodontic services 

Fifty percent (50%) maior restorative procedures, sixtv mrcent (60%) 
dentures - to a maximum of $2,000.00 per Demon per benefit war: 

Effective November 13, 2002. sixtv percent (60%) maior restorative 
procedures, sixtv percent (60%) dentures - to a maximum of $2,000.00 
per wson  Der benefit vear: 

Effective January 01, 2003, sixtv Dercent (60%) maior restorative 
procedures, sixtv percent (60%) dentures - to a maximum of $3,000.00 
per DerSon Der beneflt vear: 

Effective March 01 I 2003, sixtv Dercent (80%) maior restorative 
procedures, seventv percent (70%) dentures - to a maximum of $3,000.00 
per Derson per benefit year: 



-41- 

Effective Januaw 01, 2004, sixty percent (60%) malor restorative 
procedures. seventv rrercent 170%) dentures - to a maximum of $4,000.00 
per rrerson per benefit war: 

i) Major restorative procedures, such as inlays, onlays, gold fillings, 
crowns, repalr and recementing of same, initial installation of fixed 
bridge work and repair of same; replacement of a fixed bridge 
which is five (5) or more years old 
Initial installatim of full or partial dentures, and repalr, relining and 
rebasing or replacement of dentures which are five (5) or more 
years old 

il) 

Fiftv percent 150%) orthodontic Drocedures - to a lifetime maximurn of 
$3,000.00 Der oerson: 

Effective October 2, 2002 flftv Dercant 150%) orthodontic Drocedures -to a 
lifetime maximum o f $4.000.00 DBT RW6 on: 

Effective March 1, 2003 fiftv percent 150%) orthodontic Drocedures - to a 
lifetime maximum of $5,000.00 Der Derson: 

i) Orthodontic procedures, Including consultation, diagnostic services, 
preventive, Interceptive and corrective orthodontics 

LETTER OF INTENT 
U8E OF EMPLOYMENT INSURANCE REBATE 

The Union agrees to use the El rebate to offset the cost of benefits 

GrouD Life Insurance 
12.04(a) The City will provide for all employees through a contract with an insurer 

selected by the City, Group Llfe Insurance in an amount equal to the 
employee’s annual salary rounded to the next hlghar $1,000, If not a multiple 
thereof. The City shall pay one hundred per cent (100%) of the premiums. 

Effectlve January 1, 2004, the Clty will provide for all employees through a 
contract with an insurer selected by the City, Group Life Insurance in an 
amount equal to two (2) tlmes the emplpyee’s annual salary rounded to the 
next hlgher $1,000, if not a multlple thereof. The Clty shalt pay one hundred 
per cent (1 00%) of the premiums. 

12.04(b) (i) Optional Grow Life Insurance - ErnDlovee and SDouse 

Effectlve October 2, 2002, the City shall provide for all employees 
through a contract with an insurer selected by the City, Optional 



(ii) 

Group Life insurance up to a maximum of two hundred thousand 
($200,000) dollars for the employee andlor two hundred thousand 
($200,000) dollars for the employee’s spouse, with evidence of 
insurability. The employee shall pay one hundred (100%) per cent 
of the premiums. 

ODtional Grow Life Insurance - Dependent Children 

Effectlve November 13, 2002, the City shall provide for all 
employees through a contract wlth an Insurer selected by the City, 
Optional Group Life Insurance up to a maximum of twenty thousand 
($20,000) dollars for each chlld of the employee, with evidence of 
insurabillty. The employee shall pay one hundred (100%) per cent 
of the premiums. 

Accldsntal Death and Dkmemberment Insurancg 
12.05 The City shall provide for all employees by contract through an insurer 

selected by the Clty, Accidental Death and Dismemberment Insurance 
which provides for one (I) times the employee’s annual salary rounded to 
the next higher $1,000, if not a multiple thereof, If the employee’s death is 
as a result of an accident. The City shall pay one hundred per cent 
(I 00%) of the premiums. 

Effective March 1, 2003, the City shall provtde for all employees by 
contract through an insurer setected by the CIty, Accidental Death and 
Dismemberment Insurance which provides for two (2) times the 
employee’s annual salary rounded to the next hlgher $7,000, if not a 
multiple thereof, if the employee’s death is as a result of an accident. The 
City shall pay one hundred per cent (I 00%) of the premiums. 

LETTER OF INTENT 
GRANDPARENTING OF GROUP LIFE INSURANCE 

Notwlthstandlng the provlslons of clause 12.04 those employees who, on May 11, 2000 
were covered by the following Collective Agreements shall continue to be provided, up 
to and including December 31,2003, with group life insurance coverage as follows: 

(a) Etobicoke Inside (formerly non-union and placed in Local 79 by virtue of the 
Ontarlo Labour Relations Board Order No. q202-98-PS dated November 19, 
19Q8) - two (2) times salary, to a maximum benefit of six hundred thousand 
dollars ($600,000), 100% pald for by the employer; 
Etobicoke Inside (formerly non-union and certified with CUPE May 8, 1998 by the 
Ontario Labour Relations Board Order No. 4499-97-R3) - two (2) times salary to a 
maximum benefit of six hundred thousand dollars ($600,000), 100% paid for by 
the employer; 

(b) 
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Etobicoke Health Unit (CUP€ Local 3431) - two (2) tlmes salary, to a maximum 
benefit of four hundred and fifteen thousand dollars ($415,000), 100% paid for by 
the employer; 
Etoblcoke Health Unit IONA Local 29) - two (2) times salary, 100% paid for by 
the employer; 
East York Inside (CUPE Local 114) - two (2) times salary, fOO% paid for by the 
em ployer; 
East York Inside (formerly non-union and pfaced in Local 79 by virtue of the 
Ontario Labour Relations Board Order No. 1202-98-PS dated November 19, 
1998) - two (2) times salary, 100% paid for by the employer; 
East York Health Unlt (ONA Local 5) - two (2) times salary, 100% paid for by the 
em p loye r; 
East York Health Unit (CUPE Local 114) - two (2) times salary,100% paid for by 
the employer; 
Scarborough Inside Unit {CUPE Local 545) - two (2) times salary, 700% paid for 
by the employer; 
ScarborouQh Inside (formerly non-union and placed in Local 79 by virtue of the 
Ontario Labour Relatlons Board Order No. 't202-98-PS dated November 19, 
1998) - two (2) times salary, 100% paid for by the employer. 
Scarborough Nurses (CUPE Local 3752) - two (2) times salary, 100% paid for by 
the employer; 
ScarbOrough Public Utilities Unit (UWC, Local I , Unit 2) - one and one-half (I %) 
times salary, to a maximum of six hundred thousand dollars ($SOO,OOO), 100% 
paid for by the employer; 
York Inslde Unit (CUPE Local 840) - two (2) times salary, 700% paid by the 
employer; 
York Inside (formerly non-union and placed in Local 79 by virtue of the Ontario 
Labour Relations Board Order No. 1202-98-PS dated November 19, 1998) two 
(2) times salary, 100% paid by the employer; 
York Health Unit (CUPE Local 840) - two (2) times salary, 100% paid for by the 
employer; 
York Foremen Unit (CUPE Local 103) - two (2) tlmes salary, 100% paid for by 
the employer; 
York Health Unlt (ONA Local 59) - two (2) times salary, 100% paid for by the 
employer; 
Metro Inside Unlt (CUPE Local 79) - two (2) times salary, 50% paid for by the 
employer; 
Clty of Toronto Inside Unlt (CUPE Local 79) - two (2) times salary, 50% paid for 
by the ernployer; 
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North York Inside Unit (CUPE Local 94) - two (2) times salary, 50% paid for by 
the employer; 
North York Dental Unit (CUPE local 94) - two (2) times salary, 50% paid for by 
the employer; 
North York Foremen’s Unit (CUPE Local 71 1) - two (2) times salary, 50% paid for 
by the employer; 
North York Full-Time Nurses (ONA Local 41) - two (2) times salary, 50% paid for 
by the employer: 
Metro Inside (formerly non-union and placed in Local 79 by virtue of the Ontario 
Labour Relations Board Order No. 1202-98-PS dated November 19, 1998) - two 
(2) times salary, 50% paid for by the employer; 
City of Toronto Inside (formerly non-union and placed in local  79 by virtue of the 
Ontario Labour Relations Board Order No. 1202-98-PS dated November 19, 
1998) - two (2) time salary, 50% paid for by the employer; 

NOTE: The parties agree that following May I 1  I 2000, the above Letter of intent 
re: Grandparenting of Group Life Insurance is subject to proofing and 
validatlon by Local 79 and the City. 

LETTER OF 1NTENT 
GRANDPAR€NTING SPOUSAL AND DEPENDENT DEATH BENEFIT 

Employees of the former East York lnslde (CUPE Local 114}, East York Inside (formerly 
non-union and placed in Local 79 by virtue of the Ontario Labour Relations 8oard Order 
No. 1202-98-PS dated November 19, 1998), East York Health Unit (ONA Local 5) and 
East York Health Unit (CUPE Local 114) are entitled to a $2,000 spousal death benefit 
and a $1,000 per dependent child(ren) death benefit. This benefit coverage is 100% 
employer paid and ceases on the employee’s sixty-fifth (65th) birthday. 

The City shall continue to provide to those employees who currently have it, spouse 
andlor dependent(s) group Hfe Insurance, under their present terms and conditions. 

NOTE: The parties agree that following May 11, 2000 the above Letter of lntent re: 
Grandparenting of Spousal and Dependent Death Benefit Is subject to proof 
reading and validation by Local 79 and the City. 

Long Term Dlsablllty 
12.06(a) The City will provide for all employees by contract with an insurer selected 

by the City a Long Term Disability plan for employees and will pay one 
hundred percent (1 00%) of the cost thereof to provide a long term disability 
benefit of seventy-five percent (75%) of such employee’s basic salary to a 
maximum of $4,750.00 per month for disability claims, inclusive of any 
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12.06{b) 

12.06(c) 

benefits paid under any penslon plan, insurance plan, Workplace Safety and 
Insurance Board or any other plan to which the City makes any contribution. 
Such long term disability benefit to be payable after six (6) continuous 
months absence from work on account of illness or injury; provided that no 
employee shall be eligible to collect Long Term Diaabllity benefit payments 
so long as helshe is in receipt of sick pay benefits from the City. 

Effective March 1, 2003, the City wlll provlda for all employees by contract 
with an insurer selected by the City a tong Term Disability plan for 
employees and will pay one hundred percent (100%) of the cost thereof to 
provide a long term disability bsneflt of seventy-flve percent (75%) of such 
employee's basic salary per month for disability claims, inclusive of any 
benefits pald under any pension plan, insurance plan, Workplace Safety and 
Insurance Board or any other plan to which the City makes any contribution. 
Such long term disabltity benefit to be payable after six (6) continuous 
months absence from work on account of illness or Injury; provided that no 
employee shall be eligible to collect Long Term Dlsabllity benefit payments 
so long as helshe is in receipt of sick pay benefits from the City. 

Except where a premium waiver applies, the Clty will ensure the 
continuation of existing benefit coverage, as set out in this article of an 
employee who has applled for the long term disability benefit but who has 
exhausted hislher sick pay credits prior to the conclusion of the six (6) 
month waiting period. In no case shall the period of such continued 
coverqge exceed twenty-six (26) bi-weekly pay periods as per clause 
12.01 (c). 

The Clty shall provide employees who are in receipt of the long term 
disabflity plan beneflt, benefit coverage under the Extended Health Care, 
Group Life Insurance, and Dental plans. 

The City shall pay one hundred per cent (1 00%) of the premiums. 

LETTER OF INTENT 
LONG TERM DISA6lLlTY RECIPtENTS 

Within ninety (90) days of the issuance of this Interm Award dated September 24, 2002, 
each party will appoint three (3) representatives to a LTD Special Adjustment 
Committee and the Committee will commence meeting to discuss the feasibility of a 
speclal adjustment for LTD recipients whose benefits were calculated prior to the 1999- 
2001 Collective Agreement. Discussions will include but not be limited to the following: 
identification of current recipients of LTD payments, the length of time each recipient 
has been receiving the benefit, the form and calculation the adjustment might take and 
the source of City funding, The Union shall be provided with all necewary information 
required to address the issue(s). 
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Chanae of Marltal Status or Dependents 
12.07 Each employee shall report any changes in marital status or increase or 

decrease in dependents without delay, and if failure to report any such 
changes results in any overpayment by the City, the employee shall 
r8imbUrSe the City in the amount of such overpayment. 

Beneflts Monitorinn Comrnlttee 
12.08 A Benefits Monitoring Committee shall be established consisting of up to 

four (4) representatlves from each of Local 79 and the City. This 
Committee shall be jointly chaired by the Director, Pension, Payroll and 
Employee Benefits, and the President of Local 79, or their designates. 

The objective of the Committee will be to address issues of concern 
arlsing out of the administration of the benefit plan including the review of 
any special clrcumstances where employees incur extraordinary expenses 
within the parameters of the plan and to review the plan and, if the patties 
both agree, to make joint recommendations regarding the plan so as to 
ensure that it meets the needs of Local 79 and the City. 

The Committee shall meet at the request of either party. 

Beneflt Plan Book 
12.09 The City shall provide each employee a copy of the benefit plan book and 

shall provide updates when they occur. The City shall provide Local 79 
with a copy of the benefit plan book and updates for proof-reading and 
comment prior to its distributlon to employees. 

Shame In Carder 
12.10 Should there be a change of the carrier of any or all of the employee 

benefits set forth in this Article, such change of carrier shall not itself result 
in a change in beneflt levels, 

Benefits Remsentatlve 
12.1j Leave of absence, with pay, shall be granted to one (I) full time Benefits 

Representative. 

LETTER OF INTENT 
BENEFIT UTILIZATION AND PREMIUM RATES 

Six (6) weeks prior to the implementation of new premium rates, the City shall meet with 
Local 79 to discuss the criteria used to determine the new rates. 
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Six (6) months after the end of each benefit year, the City shall provide to Local 79 
general written utilization information, Including costs, for each benefit. At Local 79’s 
request, the City shall meet with local 79 to discuss such information. 

Article 13 
PENSIONS AND RETIREMENT 

13.01 (a) Alt employees enrolled in the Ontario Municipal Retirement System 
(OMERS) as of January I, 1998, shall continue to participate in the OMERS 
plan. 

13.01(b) All permanent employees hired after January I, 1998, shall enroll in the 
OMERS plan. 

13.01(c) All employees who are members of penslon plans other than the OMERS 
plan as of January 1,1998, shall continue to partlcipate In those plans. 

13.01(d) Without limiting the generality of the foregoing, the pension plans to which 
clause 13.01 (c) applies include, but are not limited to: 

Toronto Civic Employees’ Pension Plan 
York Employees’ Pension Plan 
Metro Toronto Pension Plan 

It is understood and agreed that thls list Includes ail non-OMERS pension 
plans of which the patties are aware as of May I 1, 2000. However, it is also 
understood and agreed that the list is not an exhaustive list, and that any 
other non-OMERS pension plans of which either party becomes aware 
during the term of this Collective Agreement will also be covered by clause 
I 3.0 -l (c) , 

13.01(e) For the purposes of this Article, the term “participate” when used in 
connection with a pension plan includes, but is not limited to, membership in 
the plan, accrual of pensionable service, employer and employee 
contributions, and entitlement to pension benefits. 

13.01 (9 Each new temporary employee who works other than on a continuowfull- 
the basis and who was hired on or after May I I, 2000 shall, as a condition 
of employment, join the OMERS penslon plan on January 1st following any 
two (2) consecutive calendar years where, in each year, such employee; 

(i) 

(ii) 

has earned at least 35% of the Year’s Maximum Pensionable 
Earnings (YMPE) under the Canada Penslon Plan, or 
has been paId or deemed to have been paid 700 hours. 
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13.01 (g) 

13.02 

13.03 

13.04(a) 

13.04( b) 

13.05 

13.06 

All temporary employees hired prior to May I I, 2000 shall have the option to 
enrol in the OMERS plan as outlined in 13.01 (9 (above). 

Notwithstanding Article 5 (No Discrimination or Harassment) hereof, each 
employee shall be retired upon attaining the age of sixty-five (65) years, 
such retirement to be effective upon the last day of the month in which the 
slxty-fifth (65th) birthday of such employee occurs. 

For those leaves of absences granted under clause 17.10(a) and 17.10(b), 
every employee on leave of absence on Local 79 Business shall be 
considered to be in full time attendance for pension purposes. Local 79 shall 
remit to the Clty both the employer and the employee share of the required 
pension contributions during such leave on a quarterly basis as invoiced 
therefor by the City. 

An employee who bas at least ten ( IO)  years of credited pension service 
with the City, including predecessor servlce, and who etects early retirement 
shall be eligible for the continued coverage of benefits set out in clauses 
12.02 (Extended Health Care), 12.03 (Dental), and 12.04 (Group Life 
Insurance) up to and including the last day of the month in which hislher 
sixty-fifth (65th 1 birthday occurs. Such benefits wilt be effective upon the 
date on whtch the empioyee actually retires. 

An employee hired prior to May I I, 2000, and who at retirement does not 
have ten ('IO) years of credited pension service with the City, including 
predecessor sewice, shall be entitled to the benefits as outlined above in 
clause 13.04(a) up to and including the last day of the month in which hislher 
slxty-fiff h (05th) blrthday occurs. 

Where an employee who elects early retirement and is eligible for benefits in 
accordance with clause 13.04 dies prior to hislher sixty-fifth (65th) birthday, 
said employee's spouse (insured at the the of death) and as defined in 
clause 'l2.01(d) and eligible dependants, as defined in clause 12.01(d) if 
any, shall continue to be covered by said benefits with the exception of the 
benefits provided under clause 42.04 (Group Life Insurance) up to and 
including the date on which the deceased employee would have attained the 
age of sixty-five (65) years. 

Where an employee who would have been eligible to elect early retirement 
dies prior to actually taklng early retirement, and provided that such 
employee was eligible for benefit coverage at the time of hislher death, the 
employee's spouse (insured at the time of death) and eligible dependents, 
as defined in clause 12.01(d) if any, shali with the exception of those 
benefits provided under clause t2.04 (Group Life Insurance), be eligible for 
the benefit coverage as set out in clause 13.04 for the period from the date 



13.07 

13.08 

13.09 

NbTE: 

of the employee's death up to and including the date on which the deceased 
employee would have attained the age of sixtyfive (65) years. 

When an employee retlres, if the employee was In receipt of Workplace 
Safety and Insurance Benefits and a disability waiver of premium benefit at 
any time during the employee's employment wlth the City and if the effect of 
that disability walver of premium beneflt Is to reduce the employee's pension 
entitlement, the City wlll provide the difference between the employee's 
pension and the pension to which the employee would have been entitled 
had the employee not been on said disability waiver of premium benefit. 

The City shall provide a paid up group life insurance policy in the amount of 
$3,000.00 for those employees who retire at the age of sixtyfive (65). 

Effective March I, 2003, the City shall provtde a paid up group life insurance 
pollcy in the amount of $5,000.00 for those employees who retire at the age 
of sixtyfive (65). 

Any employee who, as of May I i ,  2000, is enrolled and participating in an 
OMERS Supplementary Type 3 pension benefit shall continue to be 
provided wlth such benefits during the term of this Collective Agreement. 

Any employee who is elfgible for retiree benefits beyond age 65 as at May 
1 I, 2000 shall continue to be eligible for said benefits. 

LETTER OF INTENT 
GRANDPARE NTING OF GROUP LIFE AND PAID-UP 

LIFE fNSURANCE FOR RETIREES 

Etoblcoke Inside (formerly non-union and placed in Local 79 by virtue of the 
Ontario Labour Relations Board Order No. 1202-98-PS dated November 
19,1998), Etobicoke Inside (formerly non-union and certified with CUPE May 8, 
1998 by the Ontario Labour Relations Board Order No. 4499-97-R), Etobicoke 
Health Unit (CUPE Local 3431) and Etoblcoke Health Unit (ONA Local 29) - 
Upon retirement, an employee shall receive flat coverage at one quarter (114) 
pre-retirement coverage to a maximum of $50,000. The premiums shall be paid 
one hundred (100%) percent by the City. 
East York Inside (CUPE Inside 114), East York Inside (formerly non-union and 
placed in Local 79 by vlrtue of the Ontario Labour Relations Board Order No. 
1202-98-PS dated November 19,1998), East York Board of Health (ONA Local 5) 
and East York Board of Health (CUPE Health 114) - Employees who retire before 
age slxty-five (65) shall have the option of continuing their Group Llfe Insurance 
coverage on the present basis of coverage to age sixtyfive (65). Such coverage 
shall be 25% paid for by the employer. Upon ceasing of such coverage or at age 
sixty-five @5), the retired employee will be provided with $5,000 paid up life 
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insurance provided that no employee or retired employee shall participate in both 
coverages simultaneously. 
Scarboroug h Inside Unit (CUPE Local 545), Scarborough Inside (formerly non- 
union and placed in CUPE Local 79 by virtue of the Ontario Labour Relations 
Board Order No. 1 202-98-PS dated November I 9, 'l998), Scarboroug h Nurses 
(CUPE Local 3752) and Scarborough Public Utllitles Unit (UWC, Local I, Unit 2) 
- Employees who retlre before age sixty-five (65) shall be entitled to have their 
Group Life Insurance coverage continued on the basis of coverage to age sixty- 
flve (651, provided that any employee opting to continua such insurance 
coverage shall pay to the City seventyfive (75%) of the premium cost at the 
group rate and the City shall pay twenty-five percent (25%) of the premium cost. 
York Inside Unit (CUPE Local 8401, York Inside (formerly non-union and placed 
In Local 79 by virtue of the Ontarlo Labour Relations Board Order No. 1202-98- 
PS dated November 19,19$8), York Board of Health (CUPE Local 840), York 
Foremen Unlt (CUPE Local 103) and York Board of Health (ONA Local 59) - Re: 
Extension of Group Life Insurance-Retirees: Effective August 1, 1987 the City 
shall provide early retirees the opportunity to continue their Group Life Insurance 
coverage of twice their annual salary, 50% paid for by the employer. The City 
shall provide a paid up Group Life Insurance Policy for all retirees (after January 
I, 'l988) in the amount of six thousand ($6,000) dollars, 100% paid for by the 
employer. 

(c) 

(d) 

(e) North York (lnslde - CUPE Local 94), North York (Dental - CUPE Local 94) and 
North York {Foremen - CUPE Local 71 I) - Those employees above who retired 
on or after January 8, 1999 and up to and including May 11, 2000 shall be 
entitled to the retiree benefits outlined in the Collective Agreements identified in 
{e). Those employees who retired prior to January 8, 1998 shall be 8ntitled to the 
retiree benefits in the respective Collectlve Agreements outlined in (e). The City 
will ensure that the benefits wllt continue to be provided through the City of 
Toronto and the Toronto Civic Employees Union CUPE Local 41 6. 
City of Toronto (Inside - CUPE local 79) and Metropolitan Toronto (Inside - 
CUPE Local 79) - For an employee eligible for retiree benefits under 13.04 (c) ,  
helshe shall be provided with Group Life Insurance of five thousand ($5,000) 
dollars. 

(9 

LE?TER OF INTENT 
PENS1QMS 

The patties agree to meet during the term of the Collective Agreement to negotiate earlier 
retirement and improvements andlor changes to the pension plans, including specialized 
provisions for certain classifications withln the City, including but not limited to the 
Ambulance Services Divisfon. 

Any changes agreed to will be subject to ratification by both patties. 
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LETTER OF INTENT 
BUY-BACK OF OPTIONAL PENSIONABLE SERVICE 

The Clty agrees to implement an optional service buyback program for employees as 
soon as practically posslble. 

Other than any associated administratlve costs, such program shall be at no cost to the 
City. 

LETTER OF INTENT 
PENSION EDUCATION 

Both the City and Local 79 recognize the value of educating employees about their 
pension plan, their eligibility for enrolment and other penslon related issues. 

In this regard the Clty and Local 79 shall meet during the term of this Collective 
Agreement for the purpose of developing a joint pension presentation that would be 
made available to Local 79 members. 

LETTER OF INTENT 
PENSIONS -TEMP OWRY EMPLOYEES 

All temporary employees captured under clause 13.01(g) who have not already joined 
OMERS shall, on a yearly basis, be notified in writing of their right to elect to join the 
OMERS penston plan, If In the previous two consecutive years they have: 

(i) 

(ii) 

earned at least 35% of the Year’s Maximum Pensionable Earnings (YMPE) 
under the Canada Penslon flan, or 
been paid or deemed to have been paid 700 hours. 

The notification wilt include information about OMERS including any buy back 
provlslons. It will inform the employee that helshe has the abllity to buy back, at herlhis 
cost, any prtor service with the City, a predecessor of the City or any OMERS 
participating employer. It will include the necessary forms for the employee to initiate a 
buy back quote from OMERS. The Emptoyee may obtaln the buy back quote directly 
from OMERS or through the assistance of the City. 

LETTER OF INTENT 
POST 65 RETIREE BENEFITS 

The parties wlll meet within sixty (80) days of the issuance of the Interim Award dated 
September 24, 2002 to discuss the feaslbllity of providing post-05 retiree benefits for 
those who do not currently have them, at no cost to the City. 
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The discussions will include but not be limlt8d to funding and level of benefits. 

LETTER OF INTENT 
GRANDPARENTING THE EMPLOYEE PURCHASE OF HEALTH BENEFITS 
- FOR EMPLOYEES WHO RETIRE FROM ONA LOCAL 41 IN THE FORMER 

CtTY OF NORTH YORK 

The parties agree that employees from the former City of North York Nurses shall 
continue to be able to purchase Health benefits through the City upon retirement and on 
the basis that the employm pays one hundred per cent (I 00%) of the costs. 

Artlcle 14 
REQUESTS FOR TRANSFER 

14 .O 7 (a) 

14.01(b) 

14.01 (c) 

An employee wIshing to transfer to another Department or a Division 
within the same Department and within the same classification may submit 
twice per year, such request in writing to the Human Resources Division of 
the Corporate Services Department. Once an employee submits a 
transfer request it shalt remain on file until such time that helshe is 
transferred or withdraws the transfer request. 

An employee wishing to transfer to a different location within the same 
classificatlon, within hislher Department or Oivlsion may submit twice per 
year, such request in writing to hislher Department Head. Once an 
employee submits a transfer request, such employee shall remain on the 
transfer list untll such time that helshe is transferred or withdraws the 
transfer request. 

Transfers shall be considered in order of the date on which the request is 
received by the Human Resources Division or the employee’s Department 
Head, as the case may be. In the event that two or more requests are 
received on the same date, seniority shall be the determining factor 
provlding the employee(s) is othenvise qualified. 

tElT€R OF INTENT 
AMALGAMATIONISERVICE CONSQLIDATION-RELATED TRANSFERS 

The City recognizes that a change in an employee’s permanent work location may have 
an effect upon employees. 

The City further recognizes that Local 79 has a legltlmate interest in ensuring that their 
members are treated in a reasonable and consistent manner Where it becomes 
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necessary to transfer employees on a permanent bask within the context of the City’s 
amalgamation activities. 

In this regard, where such transfers are to take place, and consistent with the City’s 
operational requirements, the following guideline will apply: 

7 .  Wherever possibte, Local 79 wlll be notified in writing at least four (4) 
weeks prior to the scheduled transfer of staff, lncludlng an invitation to 
meet and dlscuss issues arising from the transfer; 
Wherever passible, employees will also be given at least four (4) weeks 
written notice of their reassignment (or the potential for reasstgnment, if 
not all employees wlll be simllariy affected}; 
When a reassignment does not affect all employees, or where the 
reassignment involves more than one new location, seniority will be 
considsred in ma klng such reassignments. 

2. 

3. 

The foregoing procedure does not prevent Local 79 from requesting a meeting to 
discuss issues relating to staff movement In circumstances which are not covered by 
the above procedure. If requested, such meeting shall be arranged and held as quickly 
as possible. 

Artlcle 15 
PROMOTIONS AND APPOINTMENTS 

15.01 (a) Whenever appointments to or promotions within the City are to be made, 
the Department Head concerned shall notify the Exacutlve Director of 
Human Resources of the City accordingly, setting forth the duties of the 
position and the qualifications requlred. The Executive Director of Human 
Resources shall arrange for the position to be made known to all 
employees through a Job Call. Applicants for such appointments and 
promotions shall be considwed on the basis of any or all of the following 
factors: senlorlty, education, training and work experience, ability and 
appraisal of past performance. 

15.01 (b} The Executive Director of Human Resources shall: 

(i) Send copies of Job Call notices, in accordance with clause 15.02, 
to all City Departments, which notices each Department Head shall 
ensure are promlnently displayed so that all employees are made 
aware of the positions available. 
Provide copies of any Job Call notice to the Recording Secretary of 
Local 79 at least five (5) working days prior to the actual posting. 
Said copies shall be kept in confidence until the date on which the 
Job Call notlce(s) Is posted. 

(ii) 
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IS.Ol(c) For posltlons wlthln the Civic Service, a Job Call wlll be issued and shatl 
state: 

(i) 
(ii) the Department, Division, Section and work location, where 

(iii) 
(Iv) 
(v) the qualifications required; 

(vi) 
(vil) 
(viii) the contact person; 

(ix) 

the general duties of the position; 

possible; 
the bargaining unit in which the position is situated; 
the salary range or wage rate; 

the procedure for maklng application; 
the time limit for receiving appllcations; 

that the examinations, if any, which candidates must undergo for 
the posltion will be held in the Human Resources Department 
unless otherwise indicated; 
whether a Candldate List or an Ellglbllity List will be established 
from the Job Call; 
whether the position is existing or new; and, 
the job evaluation code number, if one exlsts. 

(x) 

(xi) 
(xii) 

15.0l(d) The time limit provided in the foregoing (c)(vii) hereof shall not be less 
than two (2) weeks from the date of issue of the Job Call, provided that the 
Executive Director of Human Resources may, upon notice to Local 79, 
establish a shorter period. 

15.01(8) An employee Covered by the part-time Homes for the Aged Collective 
Agreement, the part-time Unit B Collective Agreement or the Recreation 
Workers Collective Agreement, as the case may be, shall have access to 
the Job Call procedure as set out in ArtIde 15 herein. 

15.01 (9 Prior to a position being posted through the Job Call procedure, those 
employees who have a request for transfer on file as per Article 14 
(Transfers) shall be glven consideration for such position. 

15.01 (g) Priority for promotions and appointments under this Article shall be given 
to appllcants coming within any of the Local 79 bargaining units. 

15.02 Promotional vacancies will be advertised within the Civic Service. The 
first consideration wlll be given to internal applicants and outside 
advertising will only take place in the event that the Executive Director of 
Human Resources and the Department Head concerned believe that there 
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15.03(a) 

15.03(b) 

15.03(c) 

15.03(d) 

15.04 

15.05 

15.06 

may not be employees within the Civic Service with the qualifications 
requlred. In thls event, the position will be advertised simultaneously 
inside and outside the Civic Service. 

Applications for available positions shall be made on forms supplied by the 
Human Resources Department. An employee may apply for a position in a 
classification that is at the same, or higher or lower rate of pay than hislher 
present classification. 

The Executive Director of Human Resources and the Department Head 
concerned will conduct a joint preliminary review of all applications 
received to make a fair and objective determination as to whether 
applicants meet the required qualificatlons for the position to be filled. 

An employee whose application has been rejected because of insufficient 
qualification for the posltion shall be notiffed In wrltlng at least seven (7) 
days prior to the date of the examination. The given seven (7) day time 
limit referred to herein shall be ten ( I O )  days if it is with respect to an 
employee in the Temporary Service who is employed less than 35 or 40 
hours per week. 

Any applicant for examination or candidate participating in an experiment 
who deems helshe has a compiaint regarding the procedure or any other 
matter may have hlslher complalnt placed before the Executive Director of 
Human Resources. 

If, after the review of employee appllcations, the Executive Director of 
Human Resources and the Department Head concerned agree that a 
written examination, Review Board or other test is not necessary to 
confirm applicants’ qualifications for a position, the Executive Director of 
Human Resources will forward to the Department concerned, in order of 
seniority, the names and senlority dates of qualified applicants. 

The Executive Director of Human Resources and the Department Head 
concerned will decide jointly on the need for an examination@) for the 
purpose of determining qualified applicants for the position. Should 
passing an exam be required to quallfy for a particular position it will be 
conducted in a manner that will provide a falr assessment of all candidates 
using the same set of standards. Examinations will take the form of 
written test(s), practlcal physicallskill tests, Review Board or any 
combination thereof to ensure applicants are examined for the 
qualificatlons and skllls considered most Important to the posltlon. 

Should a Review Board, written andlor practical examination be required 
for assessment purposes, applicants will be advised in writing by the 
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Executive Director of Human Resources of the type of examination, when 
and where the examination will be conducted. 

15.07 Review Board members will jointly complete a “Review Board Applicant 
Evaluation Form”. Evaluation forms will be retained by the Executive 
Director of Human Resources and copies will be available for review by 
the Human Resources Divlsion with the approval of the applicant within 
forty-five (45) days of being advised of the Review Board decision. 
“Review Board Applicant Evaluation Forms” completed on a candidate for 
a specific position, will have no relevancy to any other position for which 
an employee might apply. The Revlew Board is responsible for qualifying 
applicants for the position. 

15.08 The Executive Director of Human Resources will permit any appllcant to 
review hislher examination paper by appointment within forty-five (45) 
days of an examination. The applicant may, if desired, review hislher 
examination paper, by appointment with staff of the Human Resources 
Division. 

15.09 Applicants who do not comply with the procedures and guidelines 
established for conducting examinations shall be disqualified from further 
consideration as a position candidate. 

15.10 Upon completlon of written, practtcal examinations andlor a Review 
Board, the Executive Director of Human Resources wilt advise all 
applicants in writing of their results, and will forward to the Department 
concerned, in order of seniority, the names and seniority dates of the 
successful applicants for selection. 

15.11 The selection decision will be based upon the criteria as set out in sub- 
clause 15.01(a) hereof. If other than senior appiicant(s) from the llst of 
applicants who meet the required qualifications is setected, the 
Department Head will advise the Executive Director of Human Resources 
in writing, giving reasonable justification for the selection of candidate@) 
with less seniority. Such justification must demonstrate a fair and 
objective basis for the selectlon decision and for the separation between 
the successful applicant(s) and the unsuccessful senior applicant(s). The 
Executive Director of Human Resources will notify at1 applicants who were 
not successful for the position, quoting the Department Head’s 
Justification. 

15.42(a) A list of the qualified applicants from each Job Call shall be either: 

(i) a Candidate llst which shall only be valid for the filling of the posted 
vacancy, or 
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I 5.12(b) 

15.12(c) 

15.12(d) 

15.12(e) 

I 5.12(f) 

15.13(a) 

15.13(b) 

{ii) an Eligibility List which shall be valid for the filling of future 
vacancies that may occur in the posted position during the period 
that the Ellglbility List is In effect. 

The Candidate List or Eligibitity List will be formed in accordance with 
clauses 15.04 or 15.10, as the case may be. Ellglblilty Lists will become 
effective upon receipt by the Department concerned. Subject to sub- 
clause (9 below, Ellgibility Lists will be used to select the successful 
applicant for each successive appointment andlor promotion to the 
positlon in question which arises during the period that the Eligibility List is 
in effect. 

An Eligibility List shall remain in effect for six (6) months or unless 
depleted before that time. If the Eligibility List is depleted, or upon the 
expiry of the six (6) months, whichever comes first, any appolntments 
andlor promotions for the position in question shall be the subject of 
further Job Call (s), 

Notwlthstandlng the flrst: sentence of clause 15.OI (a), further Job Calls 
shall not be issued for appointments and promottons for the posltion in 
question during the period that the Ellgibility List is in effect. 

Each selection decision for appointment andlor promotion shall be made 
in accordance wlth clause 15.1? from the appficants on the Candtdate List 
or Eligibility List. Should a less senior applicant be chosen from the 
Eltglbility Llst, applicants on the Eliglbility Llst with greater seniority shall 
be notified. 

Applicants on the Ellglbllity List shall have the rlght to decllne an Offered 
vacancy once. In the event that an appllcant on the Eligibility List declines 
a second offered vacancy, his or her name shall be struck from the 
Eligibility List and he or she shall not be considered for any future 
vacancies In the posltion during the remainder of the period that the 
Eligibility List is in effect. In the event that all applicants on an Eligibllity 
List decline the same ofFered vacancy, the City shall have the right to fill 
the vacancy externally without any obllgation to re-post it. 

All appointrnants and promotions to permanent positions shall be subject 
to a three (3) month assessment period which will be extended by the 
amount of time an employee is absent In excess of ten (10) working days 
during the perlod of assessment. 

A joint performance review wlll be conducted between the employee and 
the Department Head after the employee's first six (6) weeks in the 
position to evaluate the employee's pe~ormance and suitability or to 
determine the possibility of reversion. 
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15.13(c) 

15.13(d) 

15,13(e) 

15.13(f) 

15.14 

ShouId the promotion be confirmed, the three-month assessment period 
shall count toward the six (6) month probationary period defined in Article 
4 If sald employee had not Compl8ted such period prior to promotion. 

Should a reversion be necessary, the three-month assessment period or 
any part thereof sewed in the promoted position shall not count towards 
the six (6) month Probationary Period if said employ88 had not completed 
hislher Probationary Period prior to promotion as set out in Article 4. 

Should a reversion be necessary or requested by the employee, the 
employee shall be reverted to hislher former position and salary, if the 
position has not been filled during the interim period. If the former position 
has been filled, the employee will be reverted to a position reflecting the 
salary earned by the employee prior to the promotion. The time served in 
the position prior to the promotion will count towards the service required 
to quallfy for an increment as set out in clauses 6.02 and 0.03 of Article 6. 

Should no substitute position be available, a supernumerary position at 
the pre promotion salary level will be created for the employee until such 
time as a posltlon becomes available. The time served in hislher former 
position prior to the promotion will count towards the service required to 
qualify for an Increment as set out in clauses 6.02 and 6.03 of Article 6. 

Any employee who is no longer capable of performing hisher full required 
duties by reason of disability, but whose disability is not of sufficient 
severity to qualify for a disabllity pension under the provisions of any of the 
pension plans affecting Civic employees, may be placed in a suitable 
position in the Civic Service, If such position is available, on the 
recommendation of the Executlve Director of Human Resources without 
regard to the other clauses of this Article. 

The date of implementation for the full-time Collective Agreement promotions and 
appointments language is October 23, 2001 as per the Kaplan Award. 

Notwithstandlng the above, Tim Armstrong’s tetter of September 05, 2002 allowing the 
Homes for the Aged Division to post full-tlme positions on a Division-wide basis only 
until December 31, 2002 still remains in effect. 
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LETTER OF INTENT 
SCHEDUtfNG OF EXAMINATIONS 

May I O ,  2002 

Ms. Ann Dembinski 
President, Local 79 

Re: Scheduling of Examlnations and Job ComDetitions 

It Is the understandlng of the parties that whenever possible, examinations will be held 
during working hours. The Department Head will grant leave of absence with pay to 
those employees in the Department who have made applfcatlon for and have been 
accepted for admission to such examinations. For employees subject to shift work, 
every effort will be made by the Department Head to re-schedule the employees so that 
the employees will not be required to work a shift immediately before or after an 
examinatlon. 

Yours truly, 

M. Moffatt 
Acting Director, Employee and Labour Relations 

Artlcls 10 
GRIEVANCE PROCEDURE 

16.01 The parties to this Agreement are agreed that it is of the utmost importance 
to address and resolve grtevances as quickly as possible. 

16.02 Time limits for all steps of the entire grievance and arbitratlon procedure may 
be extended In wrltlng by mutual consent. 

16.03 For the purpose of the grievance and arbitratlon procedures, "working days" 
shall be Monday tu Friday incluaive, but exclusive of designated holidays. 

16.04 A commlttas of not more than three (3) officers of Local 79 shall be 
designated by the President of Local 79 and shall constitute a committee 
hereinafter called the Local 79 Grievance Committee, to deal with a 
grievance in accordance with this Article. 

16.05 The City acknowledges the right of Local 79 to appoint or otherwise select 
stewards and offlcers and, in thls regard, local 79 acknowledges and 
agrees that Stewards and Officers of Local 79 have regular duties to perform 
as employees of the City and that such employees will not leave their 
regular dutles to asslst employees In respect of matters arising under this 
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1 6.06( b) 

16.07 

Article without obtaining the permisslon of their Department Head or 
someone designated by himlher and will similarly report upon returning to 
their regular duties. Such permission shall not be unreasonably denled. 
Time spent durlng an employee’s regular working hours pursuant to this 
Article shall be without loss of pay. 

local 79 will supply the City wlth a list of all of its Stewards and Officers as 
soon as they are electedlappointed, and thereafter will not@ the City in 
writlng of any changes. In the event that a Steward or Officer is permanently 
transferred by the City from the work area that helshe would normally 
represent, the City will notify Local 79 as soon as practicable. 

It is understood and agreed that Stewards and Officers under this 
Agreement, Part-time Unit 6, Recreation Workers (Part-time) and Homes for 
the Aged Part-tlme Unit Collective Agreements are interchangeable, 

Where a difference arises between the parties rdating to the interpretation, 
application or administration of this Agreement, including any question as to 
whether a matter is arbitrable or where an allegation is made that this 
Agreement has been violated, such difference or allegation, being 
hereinafter referred to as “The Dispute” in Step One and thereafter “The 
Grievance”, the following grievance procedure shall apply; 

(i) Step One - Disrrute Resolutlon 
It is understood that before the dispute is put in writing, the 
employee’s immediate supervisor will have an opportunity to discuss 
and address the dispute. Within twenty (20) working days following 
the circumstances glving rise to a dispute, Local 79, through the 
Local 79 Steward, shall request a meeting with the employee’s 
immediate supewisor, who shall arrange a meeting within ten ( I O )  
working days of receiving the request. The employee shall be 
accompanied by a Local 79 Steward or an available local 79 
Representative. Within three (3) working days of the date of the Step 
One - Dispute Resolution meeting, the supervisor will advise the 
Local 79 Steward and employee in writing whether the dispute was 
denied, granted or resolved. Any resotutions reached at this step 
shall be without prejudice or precedent. 

(ii) Step Two 
If the dispute is not resolved at Step One, the grievance and redress 
sought shall be put in writing and signed by the employee. Local 79 
shall file the grtevance with the Department Head within ten ( I O )  
working days following the Step One meeting, and shall provide the 
grlevor’s immediate supewisor with a copy of the grievance. The 
Department Head shall confer with the Representatlve of Local 79 
wfthin twenty (20) working days after receipt of the grievance at Step 



Two, and shall advise Local 79 in writing of hislher decision in respect 
to the grievance within ten ( IO )  working days of the time of the 
conference. The grievor will attend the Step Two meeting upon the 
request of Local 79, provided that such request must be made at 
least five (5) working days prlor to the date of the Step Two meeting. 

(iii) Step Three 
In the event that the Department Head does not provide redress 
satisfactory to Local 7Q it may within ten ( IO)  working days after the 
receipt of the written decision of the Department Head, forward 
coples of the grievance and the written decision as provided for in 
Step Two to the Director of Employee and Labour Relations. Upon 
recelpt of such copies, the Director of Employee and Labour 
Relatlons shall confer with the Representative of Local 79 within 
twenty (20) working days after receipt of the grievance at Step Three. 
The Director of Employee and Labour Relations shall advise Local 79 
in writlng within ten (IO) working days after the said conference of 
hlslher decision in respect to the grievance. 

Effective until November 4, 2002, the grievor will attend the Step 
Three meeting upon the request of Local 79 in the case of a 
discharge or suspension of five (5) working days or more, provided 
that such request must be made at least five (5) working days prior to 
the date of the Step Three meeting. 

Effective November 5, 2002, the City will grant paid leave of absence 
to a grievor to affend hlslher Step Three grievance meeting(s). 

Medlatlon 
16.08 Once Local 79 has processed a grievance to arbitration, both parties may 

within forty (40) workings days agree to use the services of a mutually 
agreeable Mediator to assist the parties In resolving the grievance. The 
grievar(s) will attend the mediation meeting at the request of Local 79. Time 
spent in attendance at medlatlon during an employee’s regutar working 
hours shall be without loss of pay. The parties wlll jointly, In equal shares, 
bear the expenses of the Mediator. Any mutually agreeable resolution 
reached by the parties through such mediation shall be binding upon the 
parties but shall be without precedent or prejudice. In the event that no 
mutually agreeable resolutlon is reached, the grievance will proceed to 
arbitration 

Arbjtratlon 
i 6.09 In the event that the Director of Employee and Labour Relations does not 

provide redress satlsfactory to Local 79, Local 79 may, within twenty (20) 
worklng days a b r  the receipt of the written decision of the Director of 



Employee and Labour Relations, require that: the grievance be submitted to 
arbitration by notifying the City in writing. 

No matter may be submitted tu arbitration which has not been properly 
processed through all previous steps of the grievance procedure as set forth 
in this Agreement. 

16.1 0 Grievances submitted to arbitration shall be determined by a single arbitrator 
unless either party requests that the grievance be determined by a Board of 
Arbitration. 

If the grievance is to be determined by a single arbitrator, the parties shall 
endeavour to reach agreement as to a suitable arbitrator. In the event that 
the parties fail to agree upon an arbitrator, Local 79 shall request the 
Minister of Labour for Ontario, in writing, to appoint an arbltrator. 

16.11 In the event that the parties do not agree to have the grievance determined 
by a single arbitrator, the party which has requested that the grievance be 
determined by a Board of Arbitration shall so notlfy the other party in writing 
within ten (I 0) working days of receipt of the letter referring the grievance to 
arbitration. The notice shall include the name of its nominee to an 
Arbltration Board. The party so notied shall, within ten ( IO )  working days 
after the recelpt of the letter, notify the other party of the name of its nominee 
to the Arbitration Board. The two (2) nominees so selected shall appoint a 
third person who shall be the Chairperson. If the two (2) nominees fail to 
agree upon a Chairperson, Local 79 shall request the Minister of Labour for 
Ontario, in writing, to appoint a Chairperson and a copy of such request shall 
be fonvarded concurrently to the other nominee to the Board. 

16.12 The decision of the Department Head or the Director of Employee and 
Labour Relations, or Local 79 in the case of a management grievance 
pursuant to clause 16.23, as the case may be, shall be flnal and binding 
upon the City and Local 79 and upon any employee affected by it unless a 
subsequent step is taken withln the times hereinbefore limited. 

16.13 The single arbltrator, or the Arbitration Board, as the case may be, shall hear 
and determine the grievance and shall issue a decision, and the decision 
shall be binding upon Local 79, the City and upon any employee affected by 
it. The decision of a majority shall be the decision of the Arbitration Board, 
but if there is no majority the decision of the Chairperson shall govern. 

16.14 Each of the parties hereto will bear the expenses of the nominee appointed 
to r8present it and the parties will Jointly in equal shares bear the expenses 
of the Chairperson of the Arbltratlon Board, or single arbitrator, as the case 
may be, and the cost of the room or rooms in which the arbitration is held. 
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18.1 5 The Arbitrator or Arbltration Board shall not have any power to add to, 
subtract from, alter, modify or amend in any way, any part of this Agreement 
nor to conslder any matter not specifically contained in this Agreement nor 
othetwise make any decision inconsistent with this Agreement which 
expresses the full and complete understanding of the parties on 
remuneratlon, benefits and working conditions. 

16.1 6 Effective November 5, 2002, the City will grant paid leave of absence to a 
griwor to attend hislher arbitration hearlng(s). 

16.1 7 Effective November 5, 2002, employee witness(es) summoned to attend 
arbltratlon hearings by the Unlon will be granted unpaid leave of absence by 
the City and their wages and any associated expenses will be paid by the 
Union. 

Pollcv Grlevancss 
18.1 8 Where a dispute involvlng a question of general application or Interpretation 

of the Collective Agreement occurs, a policy grievance may be filed by Local 
79, commencing at Step 3 within twenty (20) working days of the 
circumstances giving rise to the grievance. 

Grow Grlevances 
16,lQ Where a Group Grievance involves a group of employees in the same 

department, it may be initiated at Step One or flled at Step Two at Local 79s 
option within twenty (20) working days of the clrcumstances giving rise to the 
grievance. Group grievances involvlng a group of employees in two or more 
departments shall be filed at Stap Three wlthin twenty (20) working days of 
the circumstances giving rise to the grievance. 

Suspension or Dlrcharrre Grlevances 
16.20 Whenever an employee is suspended or dismissed, the grievance 

procedure as set forth In this Article shall apply except that the grievance 
shall be initiated at Step Two within twenty (20) working days after the said 
employee has be811 suspended or ceases to be employed by the City, as 
the case may be. 

Promotlone and ADDolntments 
16.21 Any grievance of an employee wlth respect to Article 15 (Promotions and 

Appointments) shall b8 initiated at Step Two withln twenty (20) working days 
of the circumstances givlng rlse to the grievance. In the event that the 
grievance is with respect to not being selected for a posltlon, if such position 
Is wlthfn a Department other than the employee's Department, the grievance 
shall be directed by Local 79 to the Head of the Department in which the 
vacancy occurred. 
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Sexuat HarassmentlNo Dlscrlmination or Harassment 
10.22 Where an allegation is made by an employee that Article 5 (No 

Dlscrlmination or HaraSSm8nt) or Clause 5.04 (Sexual Harassment) has 
been violated, a grievance shall be inltlated at Step Two within forty (40) 
worklng days after such violation is alleged to have occurred. 

Manasement Grlevanceo 
16.23 In the event the City has a grievance, the Director of Employee and Labour 

Relations shall file the grievance in writing within twenty (20) working days of 
the circumstances giving rise to a grievance wlth the authorized officers of 
Local 79 who shall confer with the Director of Employee and Labour 
Relations within twenty (20) worklng days of the receipt of such grievance. 
In the event the authorized officers of Local 79 do not provide redress 
satisfactory to the City, the Director of Employee and Labour Relations may 
process the grievance to arbitration in accordance with the arbitration 
provisions as set out In this Agreement, with the necessary changes being 
made. 

Beneflt Grievances 
16.24 Where an allegation is made that there has been an improper application, 

administration or violation In the matters of any benefit entitlement as 
provided for under thls Collectlve Agreement, the grievance shall be initiated 
at Step Three (3) of the grievance procedure as set forth in this Article, 
within twenty (20) working days after such violation Is atteged to have 
occurred, 

DlSClDllflaW Dlscusslons and Notatfons 
16.25 Whenever an employee is requested to report for a disciplinary discussion 

with a supetvisor, prior to any disciplinary action being taken, such employee 
shall have the right of having either a Steward or Local 79 RepreS8ntative 
present at such meeting or, if neither are available, he/she shall have the 
right to the presence of an employee of hldher choice who is on duty at 
hidher place of work at the time the dlscussion takes place. 

16.26 The City shall forward a copy of any letter of discharge to the Recording 
Secretary of Local 79 within ten (10) days of discharge. 

16.27 Where an employee has not received a disciplinary notation for a period of 
two (2) years actually worked, any dlsciplinary notation@) recorded on the 
employee's senrice record shall be null and void insofar as it pertains to the 
record of such employee. If the employee requests the removal of a 
disciplinary notation(s) after such two (2) year period the disciplinary 
notation(s) will be removed from the employee's file. 



LETTER OF INTENT 
GRIEVANCE A ND ARBtTRATION PROVISIONS 

The parties agree that the President of Local 79 and the Dlrector of Employ89 and Labour 
Relations shall meet during the term of this Colfectlve Agreement for the purpose of 
reviewing the grlevance and arbitration provisions as set out in the Collective Agreement. 

This review will include but will not be limited to the adequacy of the time limits as set out 
therein and any other matters of mutual concern that may arise withln the context of the 
grievance and arbitration process. 

Meetings will be held on a quarterly basis or at such other times as may be requested by 
either party. 

LETTER OF INTENT 
DISPUTE RESOLUTION TRAINING 

The parties agree to meet during the term of the Collective Agreement for the purpose of 
jointly designing and implementing a training program which shall focus on dispute 
resolution techniques that may be applied In various circumstances, including but not 
1 imited to grievance management and Collective Agreement administration a 

LETTER OF INTENT 
EXPEDITED QRIEVANCE PROCESS 

The parties agree that they have a deslre tp resolve differences in an expeditious manner. 
Therefore, we agree within ninety (90) days following September 24, 2002 to set up 
meetings to review all grievances outstanding and resolve as many as possible. 

The parties will jointty agee whlch unresolved grievances will be brought before Mr. T. 
Armstrong to act as MediatorlArbitrator to resolve these grievances, The parties wilt work 
out a process wlth the MediatorlArbitrator for presenting facts and submissions in an 
expedited fashion. 

Our goal would be to resolve all outstanding grievances and work towards a problem- 
solving environment. 

Artlcle 17 
LEAVE OF ABSENCE 

Bereavement Leave 
17+01(a) An employee who is absent from work solely due to the death andlor 

funeral of the father, mother, father-in-law, mother-in-law, son, daughter, 
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1 7 .O I { b) 

17.01 (c) 

17.0A (d) 

brother, sister, same-sex partner, husband or wife of such employee, shall 
be entitled to compensation for time so lost by such employee from hislher 
regutar schedule at hislher regular rate of pay for five (5) working days 
Such leave may commence no earlier than the date of the death, and 
must be completed within the seven (7) consecutive calendar day period 
following the day of the funeral or memorial sewice held in lieu of a 
funeral. 

An employee who is absent from work solely due to the death andlor 
funeral of the son-in-law, daughter-in-law, brother-in-law, sister-in-law, 
grandparent or grandchlld of such employee shall be entitled to 
cornpensation for time so lost by such employee from hislher regular 
schedule at hislher regular rate of pay for three (3) working days. Such 
leave may commence no earfler than the date of the death, and must be 
completed withln the seven (7) consecutive calendar day period fol towing 
the day of the funerat or memorlal service held [n lieu of a funeral. 

An employee may be granted leave of absence with pay at the discretion 
of the Department Head where such leave is requested solely due to the 
death andlor funeral of persons other than those specified in clauses 
17.01 (a) and (b). 

Notwithstanding 17,0A(a), (b) and (c), where an employee suffers a 
bereavement during a perlod of scheduled vacation helshe may request 
that bereavement leave be substituted for vacation and such bereavement 
leave shall be governed by the provisions of this clause. 

Jury or Wltness Servlce untll November 4,2002 

17.02A Effective until November 4, 2002, each employee who is called to serve as 
a juror or is subpoenaed as a witness in a legat proceeding: 

shall be granted leave of absence for such purpose, provided that 
upon completion of hislher jury or witness service such employee 
shall present to hislher Department Head a satisfactory certificate 
showing the period of such servlce; 
shall be pald hislher full salary or wage for the period of such jury or 
witness service provlded that helshe shall pay to the Commissioner 
of Flnance of the City the full amount of compensation received for 
such service and obtain an official receipt therefor, it being 
understood that the full amount does not include monies received on 
days other than hislher regularly scheduled work day with the City or 
any monies received for meal allowance or travelling allowances; and 
shall, upon being released from Jury or witness service in the 
forenoon of any day, immediately telephone hislher Department for 



instructions respecting hislhar return to work and shall, upon 
receiving such instructions, comply with the same. 

Juw or Wltness Dutv IEffe ctlve November 5,2002) 

17.028 Effective November 5, 2002, each employee who is called to serve as a 
juror or, except as provided in clause 16.17, is subpoenaed as a witness in a 
legal proceeding shall: 

(i) be granted leave of absence for such purpose, provided that upon 
completion of hislher jury or witness service such employee shall 
present to hisher Department Head a satisfactory certlflcate showing 

be paid hisher full salary or wage for the period of such jury or 
witness service provided that halshe shall pay to the Commissioner 
of Finance of the City the full amount of compensation received for 
such senrice and obtain an offlcial receipt therefor, it being 
Und8RtOOd that the full amount does not include monies received on 
days other than hislher regularly scheduled work day with the City or 
any monies received for meal allowance or travelling allowances; and 
upon being released from jury or witness senrice in the forenoon of 
any day, immediately telephone hislher Department for instructions 
respecting hislher return to work and shall, upon receiving such 
instructions, comply with the same. 

the period Of Such Sewice; 

(ii) 

(iii) 

P re R n an cvl P a ren t a I Leave 

17.03(a) Pregnancy andlor parental haw, without pay, shall be in accordance with 
Part XIV of the EmDlOVm@nt Standards Act, 2000, SO. 2000, as amended. 

17.03(b) Pregnancy andlor parental leave for an employee who does not qualify 
under Part XIV of the ,Employment Standards Act, 2000, SO. 2000, as 
amended, shall be granted upon the employee’s request, and administered 
in accordance with the Act. 

17.03(c) Any request for an extension of parental leave beyond that which an 
employee is entitled to In accordance with clause 17.03(a), or is granted in 
accordance with clause 17.03(b), shall be at the discretion of the 
Department Head concerned, and shall not involve any expense to the City, 
but shall result in no loss of seniority. 

.17.03(d) The City shall provide the coverage and pay its share of the premiums for 
the benefits set out in Article 12 and shall pay its share of the pension 
contributions under Article t 3  for any pregnancy andlor parental leave taken 
pursuant to clauses 17.03(a) or 17.03(b), unless the employee elects in 
writing that they do not wish benefit coverage. 



17.03(e) Pregnancy andlor parental leave in accordance with clauses 17.03(a) or 
17,03(b) shall not involve any expense to the City, except as provided in 
clauses 6.02(c) (Increments), lO.Ol(d)(il) (Vacation), 17.03(d), 17.04 and 
17.05. 

Preclnancv Leave Top-UD 

17.04(a) An employee who is eliglble for pregnancy leave under clause 17.03(a) or 
an employee who requests and is granted pregnancy leave under clause 
17.03(b), shall be entitled, provided she is in receipt of Employment 
Insurance ben8fk pursuant to the EmDlOVment Insurance Act, SC. 1996, 
as amended, to the following Supplemental Employment Benefits (SUB) 
payments whlle on pregnancy leave: 

(1) 

(ii) 

For the first two (2) weeks of the pregnancy leave, the employee 
receives no payments from the City: and, 
For the following fifteen (15) weeks of the pregnancy leave, the 
employee shall receive from the City payments equal to the 
difference between seventyfive percent (75%) of her regular rate and 
the sum of her weekly Employment Insurance benefits and any other 
earnings. 

17.04(b) Employees are not entitled to Supplemental Employment Benefits (SUB) 
except for the purpose of the supplementation of their employment 
insurance benefits for the period of unemployment. 

17.04(c) Payments in respect of guaranteed annual remuneration or in respect of 
deferred remuneration or severance pay benefits are not reduced or 
increased by payments received under this provision. 

Parental Leave TOPUP 
17.05(a) An employee who Is eltgible for parental leave under clause 17.03(a) or who 

requests and is granted parental leave under clause 17.03(b) shall be 
entitled, provided the employee is in receipt of Employment Insurance 
benefits pursuant to the pmpt ovment Insurance Act, S.C. 1996, as 
amended, to the following Supplemental Employment Benefits (SUB) 
payments while on parental leave: 

(i) 

(ii) 

For the first two (2) weeks of the parental leave, the employee 
receives no payments from the City (where applicable); and, 
For the remainder of such parental leave, the employee shall receive 
from the City payments equal to the dlfference between seventy-five 
percent (75%) of the employee's regular rate and the sum of the 
employee's weekly Employment Insurance benefits and any other 
earnings. 
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17.05(b) Emptoyees are not entitled to Supplemental Employment Benefits (SUB) 
except for the purpose of the supplementation of their unemployment 
Insurance beneflts for the period of unemployment. 

17.05(c) Payments in respect of guaranteed annual remuneration or in respect of 
deferred remuneration or severance pay benefits are not reduced or 
increased by payments received under this provision, 

17.06 An employee who is granted an extension of parental leave in accordance 
with clause 17.03(c) shall be responsible for paying in advance by post- 
dated cheque@) the full premiums for the insurance coverage referred to in 
Article 12 for any period of such extension. Such employee shall be advised 
of the cost of the applicable benefits if the employee Wishes to continue such 
benefit coverage. Employee penston contributions during such extension 
shall be in accordance with the regulations of the applicable pension plan. 

Clttzenshh Leave 
17.07 An employee who Is required to be absent from work during hislher normat 

working hours for the purpose of obtaining hislher Canadian Cltizenship 
shall, on two (2) occasions only, be granted one (1) day’s leave of absence 
with pay on each such occasion. 

Personal Leave 
17.08 Subject to the approval of the Department Head, an employee may request and 

be granted leave of absence, without pay, for up to five (5) consecutive 
working days per year for personal reasons. Where approved such absence 
shall not cunstltute a break in servics so as to affect any benefits to which 
the employee is entltled other than pay. A request for such leave shall not 
be unreasonably denied. Approval or reasons for denial of such request 
shall be provided to the employee in writing. 

111 Deljendant Leave 
17.09 Subject to clause l l.Ol(a) or (b), and clauses 11.09 and l l . * IO,  an 

employee may use up to six (8) days of hislher available accumulative sick 
credits per calendar year to care for Ill dependents, Such absence shall be 
deducted from the employee’s bank of accumulated sick credits and shall 
not be considered as breaking a month’s service. 

Leave of Absence fo r Full4lme Local 79 Posltlons 
17.10(a) An employee who is elected or appointed to a full-time position within Local 

79 shall, upon the request of Local 79, be granted such leave of absence 
provided that such leave shall involve no cost to the City. 

Upon the expiratlm Qf hislher term of office, the ernp!oyee shall be returned 
to hislher previous position, if such Is available or if no such position Is 
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available upon consuttatlon with the employee concerned, to a position in a 
classlflcation comparable to the one helshe was employed in prior to taking 
office. 

Leave of Absence for Full-tlme Offlee wlth Oraanlzatlon Afflllated wlth Local 79 
17.10(b) When an employee is elected or appointed to a full-time position or offm 

within a labour organlzation with which Local 79 is affiliated, Local 79 shall 
submit a request for leave of absence on behalf of the employee concerned 
to the Executive Director of Human Resources. Subject to the approval of 
the Department Head concerned, such leave of absence will be granted, 
provided that such leave shall involve no cost to the City. 

Upon the expiration of hislher term of office, the employee shall be returned 
to hislher previous position, if such Is available or if no such position is 
available, upon consultation with the employee concerned, to a position in a 
ciassificatlon ~mparab l8  to the one hdshe was employed in prior to taking 
office. 

Leave of Absence to Attend Labour Convent Ion 
17.11(a) Subject to two (2) weeks notice, leave of absence without pay shall be 

granted to all duly elected delegates from Local 79 who are employees of 
the Clty to attend any authorized Labour Convention. 

Leave of Absence to Attend Labour Conference 
17.11(b) Subject to the approval of the Department Head concerned, leave of 

absence wlthout pay shall be granted to duly elected delegates from Local 
79 who are employees of the City to attend authorized Labour Conferences. 

Senloritv and Payment of Wactes Whlle on Leave of Absence for Local 79 Business 
17.12(a) Whenever an employee is on leave of absence on Local 79 business, such 

absence shall result in no loss of seniority, nor shall it constitute a break in 
service so as to affect any beneflts to whtch he/she may be otherwise 
entitled. 

17.12(b) Whenever an employee is on leave of absence on Union business, the City 
shall pay the employee's wages and benefits, involce Local 79 and Local 79 
shall, forthwith, remit full reimbursement to the Clty. This provision does not 
apply to employees who are elected or appointed to fuH-time Union positions 
under clause 17.10(a) and (b). 

Local 79 Neaotlatlna Comrnlttee 
17.13 The City will recognize a Negotiating Committee of up to sixteen (16) 

members selected by Local 79. Leave of absence without loss of pay or 
benefits and with accumulation of seniority and service shall be granted to 



members of the Local 79 Negotiating Committee for the purpose of 
preparing bargaining proposals and negotiating a Collective Agreement or 
amendments thereto. The name of each of the members of the Negotiating 
Committee shall be provided in writing to the Executive Director of Human 
Resources. Requests for paid leave of absence for additional members of 
the Negotiating Committee shall be considered on a case by case basis. 

LElTER OF INTENT 
PREPAID LEAVE PLAN 

The City will ensure that those people presently participating in Prepaid Leave Plans with 
predecessor employers shall be pertnltted to conclude such participation in the plan In 
which they are partlcipating. The City will ensure that any City policy concerning a 
Prepaid Leave Plan, as it may be amended from t h e  to time, is accessible to employees 
in the Local 79 Unit. 

LETTER OF INTENT 
EXTENDED LEAVE OF ABSENCE IWITHOUT PAY) 

The City will ensure that the City pollcy concerning Leave of Absence (Without Pay), as it 
may be amended from time to time, is accessible to employees in the Local 79 Unit. 

LETTER OF INTENT 
GRANDPARENTING OF NORTH YORK (FORMER ONA LOCAL 41) - PUBLIC HEALTH NURSES’ SPECIAL LEAVE PROGRAM 

For the term of this Collective Agreement, North York public health nurses covered by the 
former ONA Local 41 Agreement will continue to have access to the North York Public 
Health Nurses’ Special Leave Program. 

LEITER OF INTENT 
PARTICIPATION IN ELECTIONS 

Leave of absence for partkipatlon In elections shall be in accordance with City policy as 
may be amended from time to time. 
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LElTER OF INTENT 
VOLUNTARY 1EAVE OF ABSENCE 

The Voluntary Leave of Absence program shall be extended, as amended and attached in 
Appendix “B”, for the duration of this Collective Agreement and its terms made available to 
all Local 79 members. 

LETTER OF INTENT 
FLEXIBLE HOURS OF WORK TO ACCOMMODATE CONTINUING EDUCATION 

a) An employee who wlshes to continue working full-time hours while pursuing 
continuing education, may be granted flexible working hours, staggered hours or 
a compressed work week to accommodate hislher needs. 
An employee who wishes to work less than full-time hours in order to pursue 
continuing education, may be granted access to the Permanent Part-time Pilot 
Project. 
Accommodation as outlined in (a) and (b) above, will not adversely affect the 
operatlonal needs of the Department. All requests must be fonvarded in writing, 
to the Department Head concerned for approval. Approval or reasons for denial 
of such request shall be provided to the employee in writing. 

b) 

c) 

LETTER OF INTENT 
GRANDPARENTlNG OF EXTENSION OF ILL DEPENDENT LEAVE 

PREVIOUSLY IN EAST YORK ONA LOCAL 5 

For the duration of this Collective Agreement, all employees from the former East York 
ONA Local 5 will continue to use up to a maximum of six (6) days annually for ill 
dependent leave. Such absence shall not be considered as breaking a month’s service. 
Part-time nurses may avail this provision on a pro-rata basis. 

Artlele I 8  
TRANSPORTATION 

18.01 Whenever an employee is requlred and authorized to use hislher automobile 
on business of the City, the City shall pay to such employee an allowance of 
forty-two cents (426) per kilometre actually travelled in the course of 
transacting the business of the City. 

Effective January 1, 2003, whenever an employee is required and 
authorized to use hislher automobile on business of the City, the City shall 
pay to such employee an allowance of forty-four cents (44gl) per kilometre 
actually travetled in the course of transacting the business of the City. 



Effective January I, 2004, whenever an employee is required and 
authorized to use hislher automobile on business of the City, the City shall 
pay to such employee an allowance of forty-six cents (46$) per kilometre 
actually travelled in the course of transacting the business of the City. 

18.02 Whenever an employee Is required to use the public transportation system 
in the course of hislhsr duties, such employee shall be provided with public 
transit tokensltickets andlor passes for that purpose. 

18.03 Mileage allowance of forty-two (42$) cents per kilometre shall be paid to an 
employee authorized to use hislher automobile to travel to a temporary work 
assignment at a work location outside the City of Toronto boundaries. The 
allowance Is for each kilometre travelled between the location of the 
temporary work assignment and the City boundary nearest to that location. 
The City boundaries are defined as Steeles Avenue on the north, 
RougelLittle Rouge River and Pickering Town Line on the east and 
Etoblcoke Creek, Eglinton Avenue West and Indian Line on the west. 

Effective January 1 , 2003 this rate will be increased to forty-four cents (44$). 

Effective January 1 , 2004 this rate will be increasad to forty-six cents (46#). 

18.04 An employee who is required andlor authorized to use hislher sutomobile on 
business of the City shall be reimbursed for parking costs incurred in the 
course of conducting such business. 

LETTER OF INTENT 

Where an employee In the past has not been expected to have access to a personal 
vehicle, and is now, as a result of restructuring, amalgamation of sewices or 
harmonization of classifications, required to have access to a personal vehicle to carry 
out City programs and services such employee will be glven at least three (3) months 
notice of such change. 

LETTER OF INTENT 
TRANSPORTATION ALLOWANCE: - JOINT COMMITTEE 

The parties agree tQ meet not later than 60 days from the date of issuance of the Interim 
Award dated September 24, 2002 to attempt to develop and implement a mutually 
satisfactory method of compensatlon for those employees who are required to use their 
vehicle for their employment. MedlatorlArbItrator Tim Armstrong, will remain seized of 
any disputes between the parties arising out of this issue, 
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LETTER OF INTENT 
GRANDPARENTING OF TRANSPORTATIONICAR AlLOWANCE 

Notwithstanding Article 18.02, the following transportationlcar allowance provisions shall 
continue to apply until December 30, 2004, to those employees who, as of May j’l, 
2000 were covered by the predecessor Collective Agreements listed below. 

For greater clarity, the parties agree that the grandparenting with respect to car 
allowance as set out in this Letter of Intent shall cease to operate and apply on 
December 30th, 2004 regardless of whether the remainder of the Collective Agreement 
continues to operate by virtue of the statutory freeze provisions. 

Etobicoke Health Unit (CUPE Local 3431) - those employees who, as at May 1 j ,  
2000, were designated to receive car allowance will continue to recelve $363.1 7 
per month car allowance (or may opt to receive forty-two cents (42$), effective 
January 1, 2003 forty-four cents (44$) and effective January I, 2004 forty-six 
cents (46$) per kilometre travelled). Job Share employees who, at May 11, 2000 
were designated to receive car allowance will continue to receive $181.59 per 
month c3r altowance. 
Etobicoke Health Unit (ONA Local 29) - those employees who, as at May 11, 
2000, were designated to receive car allowance will continue to receive $253.75 
per month car allowance. 
East York Health Unit (CUPE Local 114) - those Public Health Inspectors who, 
as at May 11, 2000, were qualified to receive transportation allowance shall 
continue to receive $265.00 per month transportatlon allowance. All other 
employees who, as at May Ill 2000, were qualified to recalve transportation 
allowance will continue to receive $230.00 per month transportation allowance. 
East York Health Unit (ONA local 5) - those full-time nurses who, as at May I I, 
2000 received a car allowance will continue to receive $230.00 per month car 
ai lowance. 
North York lnside Unit (CUPE Local 94) - those employees who, as at May 11, 
2000, were designated to have their automobile available for use and received a 
car allowance shall continue to receive a car allowance of forty-two (42)$, and 
effective January 1 I 2003 forty-four cents (44$), and further effective January 01, 
2004 forty-six cents (4Sg) per kilometre wlth a minimum monthly payment of 
$44.00. 

North York Inside (formerly non-union and placed in Local 79 by virtue of the 
Ontario Labour Relations Board Order No. i202-98-PS dated November 19, 
1998) those employees who, as at May 11, 2000, were deslgnated to have their 
automobile available for use and received a car allowance shall continue to 
receive a car allowance of fortytwo (42$) and effective January 1,2003 forty-four 
cents (44$), and further effective January O t ,  2004 forty-six cents (46$) per 
kllometre with a minimum monthly payment of $44.00. 
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(9) North York Dental Unit (CUPE Local 94) - those employees who, as at May 11, 
2000, were designated to have their automobile available for use and received a 
car allowance shall continue to recelvs a car allowance of forty-two (42$) and 
effective January 1, 2003 forty-four cents (44$), and further effective January 07, 
2004 forty-six cents (46$) per kilometre with a minimum monthly payment of 
$44.00. 

North York Health Unit (QNA Local 41 (Full-time)) -those employees who, as at 
May 11, 2000, were authorized to use their automobile on a regular, on-going 
basis and who received a car allowance wilt continue to receive $173.00 per 
month car allowance together with 13$ per kilometre. 
Scarborough Nurses Unit (CUPE Local 3752) - those employees who, as at May 
11, 2000, were authorized to receive manthly car allowance payments will 
continue to receive those payments as follows: 

(h) 

(I) 

Kilometres Driven Per Year 
1,600 - 3,199 
3,200- 4,799 
4,800 - 6,399 
6,400 - 7,999 
8,000 - 9,599 
9,600 - 1 1 ,A 99 
1 1,200 - 12,799 
12,800 - 14,3Q9 
14,400 - 15,939 

Over 18,000 

Monthly Allowance 
$235.94 
$249.48 
$263.02 
$276.57 
$290.1 1 
$303.65 
$317.19 
$330.74 
$344.28 
$357.82 

a) Scarborough loside Unit (CUPE Local 545) - those employees who, as at May 
?I, 2000, were authorized to receive monthly car ailowance payments will 
continue to receive those payments as follows: 

Ki 1 om et 
1,600- 3,199 
3,200 - 4,709 
4,800 - 6,399 
6,400 - 7,999 
8,000 - 9,599 
9,600 - 17 ,d 99 
11,200 - 12,799 
12,800 - 14,399 
14,400 - 15,999 

Over 16,000 

Monthly Allowance 
$235.94 
$249.48 
$263.02 
$276.57 
$290. I 1 
$303.65 
$317.19 
$330.74 
$344.28 
$357.82 

(k) Scarborough Inslde {formerly non-union employees who were placed in Local 79 
by virtue of the Ontarlo Labour Relations Board Order No. 1202-98-PS dated 
November 19, 1998) - those employees who, as at May 11, 2000, were 
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authorized to receive monthly car allowance payments wilt continue to receive 
those payments as follows: 

Kilometres Driven Per Year 
1,600- 3,199 
3,200 - 4,799 
4,800 - 6,399 
6,400 - 7,999 
8,000 - 9,599 
9,600 - 11,lSS 
I 1,200 - 12,799 
12,800 - 14,399 
14,400 - 15,999 

Over 16,000 

Monthly Allowance 
$2 3 5.94 
$249.48 
$263,02 
$276.57 
$290.1 I 
$303.65 
$31 7.1 9 
$330.74 
$344.28 
$357.82 

(I) York Health Unit (CUPE Local 840) - those employees who, as at May 11,2000, 
travelled more than 5,100 kilometres per year and were reimbursed in 
accordance with the chart below will contlnue to receive car allowance in the 
same manner: 

KILOMETRES DRIVEN 
BASE 
UNDER 1000 

I000 
2000 
3000 
4000 
5000 
6000 
7000 
8000 
9000 
10000 
1 1000 
12000 
13000 
14000 
15000 
16000 
17000 
18000 
19000 
20000 

2000 
3000 
4000 
5000 
6000 
7000 
8000 
9000 
10000 
I IUOO 
I2000 
13000 
14000 
15000 
16000 
17000 
18000 
4 9000 
20000 
21 000 

1996-97 RATE 
$3,181 30 
$3,205.00 
$3,290.00 
$3,375.00 
$3,465.00 
$3,550.00 

$3,720.00 
$3,805.00 
$3,895.00 
$3,980.00 
$4,065.00 
$4,150.OO 
$4,235.00 
$4,32500 
$4,410.00 
$4,495.00 
$4,580.00 
$4,665.00 
$4,755.00 
$4,840.00 
$4,925.00 

$3,635,00 

(m) York Foremen Unit (CUPE Locaf A03) - those employee who, as at May 11, 
2000, could elect to receive car allowance at the rate of 33$ per kitornetre 
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travelled or at the rate of $7.50 per day the employee used hislher car shall 
continue to have the option of receiving a car allowance at the rate of forty-two 
cents (42$) and effective January ‘I, 2003 forty-four cents (44$), and further 
effective January 01, 2004 forty-six cents (46.$) per kilometre or electing to take 
$7.50 per day that the employee uses hislher car in lieu thereof. 
York Health Unit (ONA Local 59) - those employees who, as at May I I, 2000, 
were qualified for and received car allowance of $150.00 each month for the first 
two hundred (ZOO} kilometres driven and 19p! for each additional kilometre driven 
will continue to receive car allowance in the same manner. 
Metro Full-time (Inside Unit CUPE Local 79) - the exlsting practice with respect to 
travel allowance for employees working at Keele Valley and Plckering work 
locations shall continue at the rate set out in clause 18.0A. 

(n) 

(0) 

The parties agree that followlng May 1 ‘l, 2000 this Letter of Intent Is subject to proofing 
and validation by Local 79 and the City. 

Article 19 
TEMPORARY EMPLOYEE BENEFITS 

19.01 Notwithstanding anything hereinbefore contained all employees In the 
“Temporary Service” who have completed six (6) months of continuous 
service or six (6) months of aggregate servlce with the Cjty ahall be entitled 
to all benefits accorded hereln to employees in the “Permanent Sewice“ . 

Article 20 
SENIORITY 

20.07(a) Subje.ct to clause 20.03 and the following Letter of Intent, a seniority date 
shall be established for each employee upon successful completion of the 
probationary period as defined in Article 4, such date to be coincident with 
the date of commencement of said probationary period. Seniority shall 
accrue on a calendar year basis to a maximum of twelve (12) months 
accumulation in any one calendar year. 



LETTER OF INTENT 
SENIORtTY 

This will confirm the parties agreement to change the method of calculating seniority 
from the present method to a service-based method for temporary employees who do 
not work full-time hours on a continuous full-time basis as soon as reasonably possible 
fo!lowing May I I, 2000, but not greater than twelve (12} months following such date. 

This will further confirm the parties agreement to change the method of calculating 
seniority from the present method to a service-based method for all other employees 
who do not work full-time hours on a continuous full-time basis as soon as reasonably 
possible following the issuance of the Interim Award dated September 24, 2002, but not 
greater than twelve (I 2) months following such date. 

For this purpose, the parties agree that the seniority for each of the aforementioned 
employees shall be calculated in accordance with clause 20.01(a) up until the day on 
which the method of calculation is converted to a setvice-based method. The formula 
used for the conversion to setvice-based method shall be two thousand and eighty 
(2,080) paid hours equals one (I) year for a forty (40) hour work week classification; 
one thousand eight hundred and twenty (1,820) pald hours equals one ( A )  year for 
thirty-five (35) hour work-week classification. From that day forward, future seniority will 
be calculated uslng the service-basad method and each employee’s seniority will be the 
senlorlty helshe had as of the change-over day (as converted) plus the service-based 
seniority helshe acquires after the change-over date. 

Following the change-over date clause 20.01(a) shall be amended to read as follows: 

20.0l(a) Subject to clause 20.03 a seniority date shalf be established for each 
employee who works full-time hours on a continuous full-time basis upon 
successful completion of the probationary period as defined in Article 4, 
such date to be coincident with the date of commencement of said 
probationary period. Seniority shall accrue on a calendar year basis to a 
maximum of twelve (12) months accumulation in any one calendar year. 

Following the Change-OVer date add a new clause 20.01 (b) as follows and renumber the 
remainder of the artlcle: 

20.01 (b) Subject to clause 20.03, for all employees who do not work fult-the hours 
on a continuous fult-time basis, seniority shall be established upon 
successful completion of the probatlonary period and shall accrue from the 
date of hire on a service-based method (aggregate hours). Seniority shall 
be accumulated based on a calculation of two thousand and eighty (2,080) 
paid hours equals one (I) year for a forty (40) hour work-week 
classlflcation: one thousand elght hundred and twenty (1,820) paid hours 
equals one (I} year for thirty-flve (35) hour work-week classification. 
Seniority shall accrue on the same basis as service as set out in Article 28 
(Definition of SstvIce). 
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20.07 (13) Notwithstanding clause 20.01 (a), effective May 1 7 ,  2000, all employees 
who were covered by 8 predecessor Collective Agreement shall have 
placed tu their credit such senIorlty as they had accumulated in 
accordance with the terms of thelr predecessor Collective Agreements. 
Following the aforementloned effective date, employees shall continue to 
accrue senlorlty In accordance with the terms of this Collective 
Agreement. 

20.01 (c) Notwithstanding clause 20.01 {a}, effective May 1 4 ,  2000, all employees 
who were not covered by a predecessor Collective Agreement shall have 
placed to thelr credit seniority in accordance with Section 33(3)(b) or (c) of 
the Public Sector Labour Relations Transition Act, d 997, SO. 1997, c, 21, 
Schedule. 6 which shall be calculated from thelr first date of hlre with their 
predecessor employer unless they lost seniority In accordance with clause 
20.03 in which case it shall be calculated from their subsequent date of 
hire+ following the aforementioned effective date, employees shall 
continue to accrue seniority in accordance with the terms of thls Collective 
Agree men t . 

20.01(d) (I) Immediately following May 11, 2000, the parties will meet to 
calculate the appropriate seniority for all employees covered by the 
Etobicoks CUPE Local 3431, Etobicoke ONA Local 29 and North 
York ONA Local 41 Collective Agreements. If there is a 
disagreement between the parties, Local 79 may file a grievance at 
Step 3. 

(ii) Immediately following issuance of this award the parties will meet to 
calculate the appropriate seniority for all employees covered by the 
former Metropolitan Toronto Unit “B”, former North York Local 94 
and former York Local 840* The parties agree that the calculation 
of seniority for the former Metropolltan Toronto Unit “ B  will take 
place only for those employees who moved from Unit “B” to the full- 
time Unit between January 1, ’I998 and May 1 I, 2000, 

20.01(a) As soon as possible following the issuance of the Interim Award dated 
September 24, 2002 the Clty shall establish for each employee hislher 
seniority and shall notify each employee in writing of such. 

LETTER OF INTENT 
SENIORITY CAtCULATlONlCONVERSlON 

In the event either party identifies a group of employees not covered under 20.01 (b), (c) 
or (d) above, the parties will meet to discuss the issue. 
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20.02 Seniority and service acquired in any Local 79 City of Toronto Collective 
Agreement will be recognized in this Collective Agreement. 

20.03 An employee shall lose all seniority and servlce If: 

(i) 

(ii) 
(iii) 

helshe voluntarily terminates hislher employment subject to the right 
to rescind in 20.04; 
helshe is discharged for reasonable cause; 
helshe is absent without notice or without providing a satlsfactoty 
reason to the City in excess of seven (7) calendar days from the 
commencement of absence; 
helshe fails to report for work within ten ( I O )  working days from the 
date helshe is recalled to work under Article 35. 
helshe is not recalled to work within twenty-four (24) months of the 
date of hislher layoff from work pursuant to clause 35.01 (b). 

(iv) 

(v) 

20.04 An employee who resigns shall have the right to rescind hislher resignation, 
provided that helshe notifies hlslher immediate supervisor in writing, with a 
copy to tha Department Head concerned, within five (5) working days of the 
date on which helshe tenders hislher resignation. 

Upon receipt of such notification by the employee’s supeTvisor, the 
employee shall be reinstated to hislher former position upon the 
commencement of hislher next scheduled shift. 

It is understood that such time off shall be without pay, but with seniority and 
benefits. 

20.05 The City shall maintain a seniority list of all employees coming within Local 
79, An up-to-date copy of such list shall be fonrvarded electronically to Local 
79 on a quarterly basis. 

20.06(a) An employee covered by the part-time Homes for the Aged Collective 
Agreement, the part-tlme Unlt B Col!ecflve Agreement or the Recreation 
WOtk8E (Part-time) Collectlve Agreement, as the case may be, who is 
appointed or promoted to a temporary or permanent position covered by this 
Collective Agreement, shall carry with himlher such accrued seniority and 
service as was calculated, defined and prescribed ln the Collective 
Agreement covering the part-time Homes for the Aged Collective 
Agreement, the part-time Unit B Collective Agreement or the Recreation 
Workers (Part-time) Collective Agreement, as the case may be. 

20.0S(b) The treatment of such seniority (conversion of seniority hours to a seniority 
date) shall be as set out in the relevant clauses of the three above- 
mentioned Collective Agreements (part-time Homes for the Aged - clause 
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17.05; part-time Unit B - clause 13.02 and Recreation Workers (Part-time) - clause 30.01 (b)). 

20.07 Effective May 11, 2000 in the event that an employee previously not a 
member of Local 79 fs employed in a posltlon within the Local 79 bargaining 
unit the City shall not recognize any seniority acquired by the employee 
while perfotmlng duties outside Local 79. The employee shall start to 
accrue seniority upon the commencement of thelr employment in a position 
within the Local 79 unit. 

Artlcls 21 
EMPLOYMENT SECURITY AND RE=DEPLOYMENT 

21 . O l  It is the policy of the City to place in other positions any permanent 
employees who may be displaced by reason of: 

(a) 
(b) 
(c) 

Technological improvements in the operation of ths City; 
The contracting out of any work now performed by employees; or 
The deletion or ellmlnation of a posltion or job classification. 

21.02(a) The City wlll provide Local 79 with at least thirty (30) calendar days written 
notice prior to proposing to delete any position or job classification in the 
bargaining unit where there is a permanent incumbent. 

Said notice shall contaln an invitation from the Director, Employee and 
Labour Relations, to meet withln ten ( I O )  calendar days for the purpose of 
discussing the proposed deletion. Information pertinent to the proposed 
deletion shall be made available to Local 79. 

Local 79 and the City shall establish a joint commlttee to review all 
operations and services for the purpose of contracting in Wherever feasible. 

21.02(b) The provisions of Article 23 (Notice of Contractlng Out}, Letter of Intent - 
Joint Re-Deployment Programs and the Letter of Intent - Contracting Out all 
continue to apply to the permanent employees dealt with under this Article. 

21.03 A permanent employee displaced by reason@> set out in clause 21 .Q1 shall, 
after consultation with Local 79, be placed in any vacant permanent position, 
whlch h&h8 can perform. In the event that there are two (2) or more 
employees who can perform the work, the employee with the most seniority 
shall be placed in the posltion and the other employees will continua to be 
dealt with in accordance with this Article. The job posting provisions of 
Artlcle 15 (Promotions and Appointments) do not apply to this placement. 



21.04(a) 

21,04(b) 

21.04(c) 

21.05 

21.06 

21.07 

21.08 

Where subject to clause 21,03 the City identifies a position into which a 
displaced permanent employee may be permanently placed, the City shatl 
provide the training, at its expense, that it considers necessary to enable the 
displaced employee to perform the duties of the position. 

Where a permanent employee is displaced in accordance with clause 21.01 
and subject to clause 21.03 is permanently placed in a posltlon for which a 
lower wage rate is applicable, such employee shalt continue to receive the 
rate they were receiving prior to such re-assignment for the thirty-five (35) 
month period Immediately following the effective date of their re-assignment. 
Following the explry of the thirty-five (35) month period, such employee will 
than receive the rate appllcable to thelr new position. Such change in rate 
wilt be effective the first of the pay period following the expiry of the 
aforementioned thirty-five (35) month period. 

For those employees reassigned pursuant to clause 21.04(b) who are within 
five (5) years of their mandatory retirement age, the thirty-five (35) month 
period shall be amended to read “up to forty-eig ht (48) months”. 

In those cases where an increment structure would apply, no further 
Increments applicable to an employee’s former position shall be granted 
followlng hislher re-assignment pursuant to clause 21.04(b) above. 

In the event that the affected employee Is not placed in another permanent 
position, such employee, in conjunction with Local 79, may request 
discussions with the City regarding exit incentlves or early retirement. 

Where a permanent employee is displaced in accordance with Article 21, the 
obligation under this Article shall apply only until such time as the employee 
may be laid off pursuant to Article 35. 

Following the application of the provisions of this Article, if the City has not 
been able to place the permanent employee in accordance with it3 policy, 
the employee may then be subject to layoff pursuant to Article 35 and the 
Letter of Intent headed “Placement of Laid-Off Employees”. 

LETTER OF !NTENT 
CONTRACTING OUT 

Should the City contract out or privatize any bargaining unit work no permanent employee 
with ten (10) years of seniority shall lose hislher employment as a result of contracting out 
or privatization. 
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LETTER OF INTENT 
JOINT RE-DEPLOYMENT PROGRAMS 

I. The purpose of the Joint Re-deployment Committee is to deV8lOp and implement 
a program that will facilitate the placement of those permanent employees who 
are displaced by reason of: 

(i) 
( i i )  Technological change; or 
(iii) Contracting out. 

It is understood than any placement made pursuant to this program will be made 
in accordance with Clause 21.03. 

Principles that guide this process are: early involvement and on-going 
communication between the parties and the development of a joint redeployment 
program to be implemented across all departments in the City. 

4. Timelines 
ThB City will adhere to the timelines as set out in this Collective Agreement. 

5. The City will communicate at the earliest possible time with respect to 
circumstances that may result in the displacement of permanent employees by 
reason of the deletlon or elimlnatlon of thelr posltion, technological change or 
contracting out. Such circumstances may include restructuring initiatives within 
the departments. 

6. Information Requirements 
The followlng Informatlon will be made available to the Joint Re-deployment 
Committee: 
(i) List of names, senlorlty dates and divisionlsection of displaced 

(ii) 

The deletion or elimination of their position; 

2. 

3. Principles 

em ployee(s); 
Explanation for the displacement of the affected employee(s); 

(iii) 
(iv) 

List of vacant permanent positions; and 
List of vacant temporary positions. 

7. Information pertinent to the proposed displacement of permanent employees 
shall be made available to Local 79 if available. This may include, but would not 
be Ilmlted to: 

(i) Councit directives regarding budget reductions and associated financial 
information (excluding In-camera sessions}; 

(ii) Revised organization structures resulting in the defetion of positions, 
andlor; 
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(iii) The introduction of new systems resulting in revised work processed 
methods. 

8.  In addition, the Committee shall be provided with the following information, if 
available: 
(i) Current positions, complementlestablishment number and number of 

Incumbents, permanent and temporary; 

(ii) An explanation of who will do the work of any positions that are being 
deieted; 

(iii) An analysis of any new posltions which may be created, including draft job 
descriptions, proposed wage rates, and required qualifications; 

(iv) An early identification of any new skills necessary in the 
DepartrnenUDlvisionlSection, including those required for the new 
positions; 

(v) The identification of any upgrading, training or education that current 
employees may requlre; 

(vi) List of temporary positions; 
(vii) List of all employees in Alternate Rate assignments and the  length of such 

assignments in the Division; 
(viii) Local 79 resewes the right to present in writing to the Committee 

suggested changes to any redeployment proposals by the City, including 
recommendations concerning appropriate training, 

9. Workforce Transition Prorrram 
Where permanent employees are displaced by reason of position deletion, 
technological change or contracting out, the City will meet with Local 79 to discuss 
the optlons available prior to offering the Voluntary SeparationlEarly Retirement 
Program and the City will consider any requests for voluntary exit or early 
rettrement. 

For each permanent employee displaced by the deletion of hislher position, 
technological change or contracting out, the Joint Committee will enter a phase 
of matching employees to positions. The City shall bring to the Committee a list 
of potential matches and, if necessary, proposed training requirements. Using the 
information available to It, including the employee(s)' current job description and 
their skill sets, the committee will: 

(i) 
(ii) 

I O .  Matching 

tdentify new positions being created; 
Identify other available positions in the City: 
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11, 

(Hi) Identify trainlng, education and skills upgrading which the City can offer to 
the affected employee(s) so that they can be placed in the new positions: 
and 
Identify possible career paths that include the use of leaves of absence 
and tultion relmburssment for employees to take advantage of these 
opportunities. 

(iv) 

Through joint discussions, the committee wlll match displaced employees to any 
existing or new positions in hislher DepartmenUDivisionlSection or to other 
permanent positions elsewhere in the City. 
During the re-deployment period, the onus shall be on the City to show that it has 
made at1 reasonable efforts, in good faith, to find a permanent position for the 
dlspleced employee. The City must share all relevant documentation with the 
Union and hold meetings, as reasonably requested by the Union, to elaborate on 
the efforts that it is making and to respond to reasonable proposals from the 
Union as to additional or alternative possi blllties for placement. 

12. It is understood that the “receiving” department will assess the displaced 
employee(s)’ qualtflcations for the posltion. Any such review shall be consistent 
with the City’s policy to place in other posltlons permanent employee(s) who are 
displaced by reason of the deletion or elimination of their position, t8ChnOlOgiCaI 
change or contracting out. 
An employee who has been displaced may refuse a proposed permanent 
placement when a vaHd reason is presented to the committee. 

Within three months of the matching and placement of an employee In a 
permanent position, either the employee or the employer may conclude that the 
matchlplacement is not appropriate and may request a re-matching. 
If this occurs, the parties will meet in the Jolnt Redeployment Committee and 
recornmnc@ the matching process for a period of three (3) months. If the City 
elects, as it is entitled to do, to leave the employee in the mismatched position 
during the period of up to three (3) months while a search is conducted for 
another permanent position, the obligatlon shall be an the City to ensure that the 
employee is accommodated and treated fairly in the permanent position until the 
rematching process is completed. 
If, on the other hand, the City elects to place the mismatched employee in a 
temporary position during the rematching search, the “clock” for the purposes of 
wage protectlon shall Stop running while the employee is in the temporary 
position. That is to say that the time spent in the temporary placement shall not 
count toward the 35 months of salary protection. 

d3. 

14. Rematching 

15. Employees wlll not be subject to Artlcle 35 (Layoff and Recall} untll the Clty has 
determined conclusively that It has exhausted every good falth effort to place the 
employee in a permanent qr temporary position. 
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18. 

17. 

Amendments to the Pronram 
If at any time during the life of this Redeployment Program, the parties find it 
necessary to amend thls program In order to address any unanticipated matters 
that may arise, the parties agree to meet to discuss any such matter($) and 
provided there is mutual agreement, effect any such amendment(s) that may be 
appropriate a 

DisDute Resolution 
Any disputes arising out of the redeployment process may be brought to the 
Dlrector of Employee and Labour Relatlons by Local 79. 

LETTER OF INTENT 
DISPLACED PERMANENT EMPLOYEES PLACED IN TEMPORARY POSITIONS 

Clause 21.03 shall apply when a displaced permanent employee is placed in a 
temporary posltlon. In the event that a displaced permanent employee is placed in a 
temporary position helshe shall retain hislher permanent status. Any displaced 
permanent employee placed in a temporary positton shall continue to receive the wage 
rate of hidher former permanent position untli helshs is placed In a permanent position. 
At such time the employee shall be subject to the provisions of clause 21.04(b). 

Article 22 
WORKPLACE SAFETY AND INSUMNCE BENEFITS 

22.01 Where in an action or by settlement of a claim arising out of an accident to 
an employee of the Clty coming within the 79 Unit, the City recovers from a 
thlrd party as a result of such accldent a larger amount, exclusive of costs, 
than the amount paid to or on behalf of such employee including the costs of 
the services of the Solicitor for the City, the surplus amount shall be 
allocated by the City in accordance with the requirements of the Workplace 
Safety and Insurance Act, 1997, SO. 1997, as amended. 

22. .02 Where an employee who is Injured in circumstances in which helshe may be 
entitled to compensation under the Workplace Safety and Insurance Act, 
- 1997, SO.  1997, as amended, elects to claim agalnst a third person, he/she 
shall, as a condition of recelving Sick Pay, Short Term Wage Protection 
Benefits, Salary Continuance Beneflts, Income Protection Benefits or Short 
Term Dlsabllity B8mfib, agree to provide in writing an undertaking to 
reimburse the City out of the proceeds of any settlement or judgement upon 
such dah,  the amount of money equivalent to the value of such Sick Pay, 
Short Term Wage Protection Benefits, Salary Continuance Benefits, Income 
Protection Benefits, Short Term Disability Benefits and Workplace Safety 
and Insurance Board Benefits as the case may be, and upon hislher having 
made such relrnbursemant, hislher accumulated Sick Pay, Short Term 
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Wage Protection Plan, Salary Continuance Plan, Income Protection Plan or 
Short Term Disability Plan as the case may be shall be restored accordingly. 

22.03(a) Where an employee who is injured on duty with the City in circumstances 
where no action for such injuries would Ila against a third person, and who is 
unable to work as a result of such injury, and who has made a claim to the 
Workplace Safety and Insurance Board in accordance with the Workolace 
Safetv and Insurance Act, 1997, SO. 1997, as amended, shall, provided 
helshe has qualified for Sick Pay, or Short Term Wage Protection Benefits, 
or Salary Continuance Benefits, or Income Protection Benefits or Short Term 
Disability Benefits in accordance with Article 11 (Slck Pay), be paid an 
amount equal to hislher futl net pay while the employee is off work and until 
such tlme as a ruling has been made by the Workplace Safety and 
Insurance Board. 

22.03(b) If the employee’s clalm is denied and the employee has othetwise qualified 
for Sick Pay, Short Term Wage Protection Benefits, Salary Continuance 
8enefits, Income Protection Benefits or Short Term Disability Bendits the 
denial of the claim shall not act as a bar to the employee claiming benefits in 
accordance wlth the provisions of Article 1 I (Skk Pay). 

22.03(c) The full net pay of an employee shall be as determined by the City by 
deducting from the employee’s gross earnings the probable Income Tax, 
Canada Pension Plan premiums, and Employment Insurance premiums. 

22.04 Where the Workplace Safety and Insurance Board approves the claim, and 
for as long as the employee is receiving a full loss of earnings benefit in 
accordance with Section 43 of the Workplace Safetv and Insurance Act, - 1997, SO. 1997, as amended, the employee shall continue to receive the 
full net pay amount as defined In clause 22.03(c). Such full net pay shall 
include benefit payments approved by the Workplace Safety and Insurance 
Board. Such full net pay shall include the full loss of earnings benefit 
payments in accordance with Section 43 of the Worktiace Safetv and 
Insurance Act, 1997, SO. 1997, as amended, as approved by the 
Workplace Safety and Insurance Board. 

22.05 If tho employee Is unable to return to work affer a claim Is approved, helshe 
shall receive the benefit payments approved by the Workplace Safety and 
Insurance 8oard directly from the Workplaoe Safety and Insurance Board 
and for those who qualify for Sick Pay, Short Term Wage Protection 
Benefits, Salary Continuance Benefits, Income Protection Benefits or Short 
Term Disability Benefits, in accordance with Article I 1  (Sick Pay)? receive 
the remainder of the net pay amount from the City. From the portion the 
employee is receivlng from the City, the following deductlons shal be made: 
the employee’s Pension contributions and if applicable, the employee’s 
share of Extended Group Llfe Insurance premiums and any further 
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22.06 

22.07 

22.07(a) 

22.07(b) 

22.07( c) 

22.08(a) 

22.08( b) 

deductions required by law. When a waiver of Pension contributions, is in 
effect, the portion of the net pay amount the employee is receiving from the 
City shall be reduced proportlonately. No deductions wlll be made from the 
sick bank of an employee who received payments under clauses 22.03(a) 
and 22.05 (Note: This wHI leave a net balance approximately equal to an 
employee’s normal take home pay.) 

Employees who have not qualified for Sick Pay, Short Term Wage 
Protection Benefits, Short Term Disability Benefits, Salary Continuance 
Benefits or Income Protection Benefits, in accordance with Article I 1  (Sbk 
Pay) shall, if their Workplace Safety and Insurance Board claim is approved, 
receive their benefit payments from the Workplace Safety and Insurance 
Board. 

An employee in receipt of a loss of earnings benefit in accordance with 
Section 43 of the WorkDlace Safetv and Insurance Act, 1997, SO. 1997, as 
amended, who is not on layoff shall be considered to be an employee on the 
active payroll and; 

Continues to accrue seniority, service, vacation and sick pay credits, and 

Continues to be entitled to benefit coverage which shall be maintained by 
the Clty in the same manner as though the employee were at work, and 

The foregoing shall have no effect on any permanent partial disability 
pension, which an employee may be receiving. 

Where the claim is not approved or where an employee receives monies in 
excess of hislher appropriate net pay amount, such excess shall be treated 
as an overpayment and the City shall make recovery from the wages of the 
employee. It is agreed that the affected employee(s) shall provide to the 
City any recovery consents required by law to give effect to such recoveries. 

In the event of an overpayment, the City shalt advise the employee in 
advance of the implemantatlon of any schedule of recovery wlth respect to 
said overpayment. The recovery Schedule shall not exceed the maximum 
permitted by the Wanes Act, R.S.O. 1990 as amended, unless the parties 
agree othewise 

If so requested the City shall meet with the employee so that the employee 
may provide hislher Input regarding an appropriate schedule of recovery. 
The employee may be accompanied by either hldher Steward or other 
Union Representative at such meeting should helshe so request. 
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22.09 An employee, who sustains a compensable injury and, as a result, must 
leave work before the end of hislher shift, on the day the Injury occurred, 
shall be paid to the end of the shiftft. 

22.10 The Short Term Wage Protection Benefit Plan, the Salary Continuance Plan, 
the Income Protection Plan arrd the Short Term Disability Benefit Plans 
referred to in this Article are In reference to existing sick pay plans for the 
fonner Clty of Etoblcoke, Borough of East York, Borough of East York Board 
of Health, Clty of York Board of Health, City of Scarborough and City of York 
employees as set out In Schedule 2 of this agreement. 

22.1 I Leave of absence, with pay, shall be granted to two (2) full-time Workers’ 
CompensatiqnlRe ha bilitatlon Representatives whose responsibilities will 
include worker’s compensation and rehabilitation. The cost of such leave 
shall be shared equally by the parties. 

LETTER OF lNTENT 
TECHNOLOGICAL CHANGE 

Local 79 and the City agree to meet durlng the term of the Collective Agreement to 
discuss Local 79’s role with respect to the introduction of technological change that 
impacts on the manner in which employees perform their work. Priority items to be 
discussed and explored will include but not be limlted to the following Ilst: 

definition of technological change; 
short-term and tong-term planning for technolagical changes; 
notificatttan to Local 79 of potential and proposed technological change; 
provision of infomation relating to the nature of technologlcal change, date 
of proposed technological change and approximate number, classification 
and locatton of employees affected; 
equitable access to training and education with respect to technological 
changes; and, 
access to a peer mentoring and assistance program with “specialists” 
available as needed to cope with the lntroductlon andlor changes in 
technology. 

Article 23 
NOTICE OF CONTRACTING OUT 

Prior to contracting out any work now performed by employees, the City 
shall, where practicable, provide eighty (80) calendar days written notice to 
Local 79 and, where Council approval is being sought, provide said notice 
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24.01 

25.01 

25.02 

25.03 

prior to the department concerned fowarding its final recommendations 
regarding the contracting out to the appropriate Committee of Coundl. Such 
notice shall be for the purpose of allowing Local 79 to make any 
representations it wlshes to the Department Involved and the appropriate 
Committee of Council. Any representations shall be made promptly and in 
any event within eighty (80) days of the giving of such notice. The written 
notlce pursuant to the above shall contain an invitation from the Department 
involved to meet within ten ('IO) working days for the purpose of discussing 
the proposed contracting out. In addition, the Department shall upon the 
request of Local 79 provide cost Informatlon, the reasons that have led to the 
decision to recommend the contracting out of the work and any other 
pertinent Departmental information with respect to the proposed contracting 
out to Local 79. 

Artlcla 24 
NO STRIKE OR LOCKOUT 

There shall be no strike or lockout during the term of this Collective 
Agreement. The wards "strike" and "lockout" shall be as defined by the 
Labour Relations Act, 1995, SO. 1995, as amended. 

Article 25 
PROTECTIVE CLOTHING 

Safety equipment and safety attire shall be supplied to all employees who 
are required to perform duties where hazards exist. Where the City provides 
safety equipment, safety clothlng or working attire, such safety equipment, 
safety clothing or working attire must be worn by the employee, provided, 
however, that it is recognized that there may be occasions during an 
employee's working hours when the wearing of such equipment, clothing or 
attire is unnecessary to the employee's safety or well-being. 

Each employee of the City coming wlthin the 79 Unit who is engaged in 
work, the nature of which requlres the use of safety boots or shoes, shall be 
supplied with safety boots or shoes, which shall be replaced as required. 

Parkas and winter safety boots will be supplied and replaced as required, at 
the discretion of the Department Head, for certain employees engaged in 
manual , maintenance, technical, investigational and inspectional work 
whose duties require them to be out-of-doors for the majority of their working 
hours during the winter months. 



Protectlve Clothlnn, Eauhment and Wearlnn Atwarel Commlttee 
25.04 The City and Local 79 agree to establish a speclal Protective Clothing, 

Equlpment and Wearing Apparel Commlttee within thirty (30) calendar days 
of the ratificatlon of the Collectlve Agreement for the purpose of jointly 
developing a new protective clothing, wearing apparel and required 
equipment policy. The Committee shall consist of six (6) members, three 
appointed by each party. Local 79 members of the Committee will receive 
their regular rate of pay for time spent in Committee meetings during their 
regular working hours. 

25.05 The Committee shall have the following responsibilities: 

(a) identification of all protective clothing, wearing apparel and required 
equipment pollcies applying to employees prior to and following 
amalgamation; and, 
the development of guidelines for a new protective clothing, required 
equipment and wearlng apparet pollcy for recommendatlon to the City 
within ninety (90) calendar days of the first meeting of the Committee. 

(b) 

25.Q6 The City will prepare a draft of the new protective clothing, required 
equipment and wearing apparel policy, taking into consideration the 
guldelines from the Committee (if received) and review it with the 
Committee prior to it being finalized by the City. At any point in the 
process, either party may ask for the assistance of a mediator. 

25.07 The current policies and Collective Agreement provlslons with respect to 
protective clothing, wearing apparel and required equipment will continue 
to apply until the new City policy is implemented. 

Artlcle 28 
LEGAL EXPENSES 

26.01 Where an employee is charged wlth an offence under the Crlmlnal Code, 
R.S.C. 1985, as amended, the Hlahwav Trafflc Act, R.S.O. 1990, as 
amended or other Statute(s) or is charged or has a complaint laid against 
himlher which may result in discipline by hislher professional regulating 
organization arising out of an act done in the perFormance of hislher 
dutles: 

(i) The employee shall, In the first instance, be responsible for hislher 
own defence including the retaining of legal counsel or a paralegal. 

(ii) If the employes is acquitted and hlslher legal costs do not exceed 
twenty-five thousand dollars ($25,000) the Chief Financial Officer 
and Treasurer shall be authorized to reimburse the employee for 
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26.02 

26.03 

26.04 

26.05 

such costs on the approval of the City Solicitor and the Executive 
Director of Human Resources. 
Where an employee is acquitted and hislher legal costs exceed 
twenty-five thousand dollars ($25,0001, the account shall be 
referred to the Administration Committee and the City Council for 
their consideration. 

(iii) 

NOTE: The term “acquitted” shall be taken to be the same as a 
dismissal of the charge(s) or complaint(s) and may, in 
appropriate circumstances, include the withdrawal of the relevant 
charge( s) or CO m plaln t(s), 

Where an action or other proceeding fs brought against an employee of 
the City, which in the opinion of City Council a r k s  out of acts or 
omissions done or made by such employee in hislher capacity as an 
employee of the City, the City may pay damages or costs awarded against 
such employee or legal expenses incurred by himher as may be 
determined by City Council as provided for by Section 279 of the 
Muntctpal Act, 2001, SO. 2001, as amended. Whenever an action or 
other proceeding is brought against an employee, the employee is to 
advise the lnsurance and Rlsk Management Section of the Treasury and 
FInancIal Services Division hmediat8ly with respect to such action or 
proceeding. 

In the event the City reimburses an employee, under this Article, for any 
legal expenses, damages or costs, the employee shall be compensated at 
hislher regular rate of pay for the time lost from hlslher regutar working 
schedule as a result of being required to attend court or appear before 
their professional regulatlng organization. 

Where the employee is provided with insurance to cover hislher legal 
expenses by reason of hislher membership in hislher professional 
regulatlng organlratlon or association, helshe must exhaust those rights 
first before being eligible for reimbursement for hislher legal expenses 
pursuant to this Article. 

The City agrees to produce a standard letter for the use of employees 
charged wlth an offence for an act(s) done while performing their duties for 
the City. This letter will contain the telephone number for the Lawyer 
Referral Service offered by the Law Society of Upper Canada and will also 
outline the City’s policy on payment of legal fees for the information of 
employees and legal counsel they may retain. In those cases where an 
employee Is named as a party defendant In a clvll action or proceeding, 
such letter will be provided to the employee upon hislher request. 
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Artlcle 27 
PLURAL 

27.01 

28.01 

28.02(a) 

28.02{ b) 

28.02(c) 

28.03 

Wherever the singular is used in this Agreement, it shall be considered as if 
the plural had been used wherever the context so requires. 

Artlcle 28 
DEFINITION OF SERVICE 

Unless otherwise specified, whenever the term "service" is used within this 
Collectlve Agreement, It shall be defined as all time paid with the City. 

Notwithstanding the foregoing sub-clause, effective May 1 A ,  2000, all 
employees who were covered by a predecessor Collective Agreement shall 
have placed to their credit service as they had accumulated in accordance 
with the terms of their predecessor Collective Agreements. Following the 
aforementioned effective date, employees shall continue to accrue service in 
accordance with the terms of this Collective Agreement. 

Notwithstanding clause 2@.04 and subject to clause 28-03 herein, effective 
May 11, 2000, all ernpbyees who were not covered by a predecessor 
Collective Agreement shall have placed to their credit service which shall be 
deemed to be synonymous wlth seniority as calculated in accordance wlth 
Section 33(3)(b) or (c) of the Public Sector Labour Relations Transition Act, 
- 1997, S.O. 1997, c.21, Schedule B which shall be calculated from the first 
date of hire with thelr predecessor employer unless they lost service In 
accordance with clause 28.03 in which case it shall be calculated from their 
subsequent date of hire. Followlng the aforementioned effective date, 
employees shall continue to accrue service in accordance with the terms of 
this Collective Agreement. 

Immediately following May 11, 2000, the parties will meet to establish the 
appropriate service for all emplpyees covered by Etobicoke CUPE Local 
3431, Etobicoke ONA Local 29, and North York ONA Local 41 Collective 
Agreements. If there is a dlsagreement between the parties, Local 79 may 
file a grievance at Step 3. 

Sewice shall not include periods when an employee is on: 

(i) 

(ii) 

suspension, without pay, of more than ten (I 0) working days; 
have of absence wlthout pay due to Illness or injury in excess of 
twentysix (26) consecutive bi-weekly pay periods for the purpose of 
Article I O  (Vacatlons) c l a w s  lO.Ol(d)(i) and 10.01 (d)(li), and Article 
92 (Extended Health CarelDentallGroup Life and Long Term 
Dlsability Insurance) clause 12.01 (c); 



-94- 

28.04 

29.07 (a) 

29.0 1 (b) 

29.01 (c) 

30.01 

31.04 

(iii) approved leave of absence without pay, except as otherwise 

(iv) 
(VI any period of layoff. 

provided in this agreement; 
any unauthorized leave of absence; and, 

Immediately following the ratiflcation of thls Collective Agreement, the City 
shall establlsh for each employee hlslher senrice and shall notify each 
employee in writing of such, A complaint concerning the accuracy of an 
employee’s service shall be considered If submitted within sixty (60) working 
days of the employee’s recelpt of the notice of sewice. 

Artlcle 29 
ACQUAINTING NEW EMPLOYEES 

New employees shall be advised of the name of the employee’s steward 
andlor Local 79 representative(s) and provided with an introduction within 
the first thlrty (30) days of employment. 

The steward or a Local 79 Representative, as the case may be, shall be 
allowed fifteen (15) minutes to meet with the new employee at a time 
mutually acceptable to the steward or Local 79 Representative, as the case 
may be and the employee’s immediate supervisor. 

Where the Employer holds a formal orientation session for a group of new 
employees, the President of Local 79 or hislher designat8 shall be invited to 
participate In the orientation sesslon. Where the President’s deslgnate 
attends such orientation session, time spent at the session shall be without 
toss of pay or benefits. 

Artlcle 30 
EMPLOYEE ACCESS TO PERSONAL DEPARTMENTAL FILE 

Each employee shall have access to hislher departmental file for the 
purpose of reviewing all evaluations andlor disciplinary notations pertaining 
to hislher work record with the City. 

Artlele 31 
CHANGE OF ADDRESS 

Every employee shall notify the City of any changes in address or telephone 
number within two (2) weeks of the change. 
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Artlcle 32 
DESIGNATES 

32.01 Where the terms Department Head, Executive DlreCtOr, Human Resources, 
City Solicitor, Treasurer and Chief Financial Qfficer and Director, Employee 
and Labour Relations appear in this Collective Agreement, it shall be read to 
include “or hislher designate”. 

Artlcle 33 
TERM OF AGREEMENT AND NOTICE TO BARGAIN 

33.01 This agreement shall remain in force from the 1st day of January, 2002 until 
and including the 31st day of December, 2004 and from year to year 
thereafter, unless either party gives written notice to the other party within 
the ninety (90) day period prlor to the termination of this Collective 
Agreement that it desires termination or amendment of this Agreement. 

Artlcle 34 
PRINTING OF THE COLLECTIVE AGREEMENT 

34.0f Provided the parties execute the Collective Agreement within sixty (60) days 
of the ratification of the Memorandum of Agreement, the partles shall share 
on a 50150 basis the cost of printing and distributlng of such Collective 
Agreements to the appropriate bargainlng unlt and management staff. The 
sixty (60) day time period may be extended by mutual agreement. 

Artlcle 35 
LAYOFF AND RECALL 

35.0j(a) Subject to clauses 4.01, 4.02, 20.01(a) and 20.03, in the event of a staff 
reduction, employees shall be laid off in the followtng order: 

(I) Temporary employees In reverse order of their seniority within the 
position classlficatlon within the Department involved shall be 
affected first. 
Permanent employees in reverse order of their seniority within the 
position classiflcatlon within the Department involved. 

([I) 

35.01(b) If and when work becomes available, those employees who have been laid 
off under (a) above shall, provided that not more than twenty-four (24) 
months have elapsed from the date they were laid off from work, be recalled 
to work in the reverse order of their layoff, provided that they possess the 
necessary qualiflcatlons for such work. 
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35.01(c) A permanent employee who Is to be laid off shalt, after consultation with 
Local 79, be placed in any vacant permanent position which helshe can 
perform. In the event that there are two (2) or more employees who can 
perform the work, the employee with the most seniority shall be placed in the 
posltlon. The job posting provisions of the Collective Agreement do not apply 
to this placement. 

Employees shall be eligible for placement In a permanent position under this 
article until such time as their right of recall expires. 

35.01(d) Where subject to clause 35.01(c) the City identifies a position into which a 
permanent employee may be permanently placed, the City shall provide the 
training, at its expense, that it considers necessary to enable such employee 
to perform the duties of the position. 

35.01(e) Prior to actually laying off any permanent employee(s), the Director of 
Employee and Labour Relatlons shall provlde written notice to Local 79 at 
feast thirty (30) working days prior to the impending layoff(s) and shall, if so 
requested, meet with Local 79 within ten ( IO )  calendar days of such request 
to dlscuss such tayoff(s). 

35.02(a) During the period in which a person is on layoff, such person shall not be 
entitled to the benefits provided under this Agreement, other than the right of 
recall within the time provided in clause 35.0l(b), the right to be considered 
for a permanent position as provlded in clause 35.01(c), and the right to 
proceed In a Job Call as provided in clause 35.02(b). 

35.02(b) Subject to clause 35.02(a), an employee who makes application for a job 
call pursuant to Arttcle 15 elther prior to being laid off or after helshe has 
been laid off shall proceed in such job call in accordance with Article 75. 

It is understood and agreed that such right to apply andlor proceed in such 
job call shall not extend beyond the period of recall as set out in clause 
35.01 (b). 

35.03 An employee who has been laid off for less than twentyfour (24) months 
and who has not acquired a seniority date may be given preference for re- 
employment over new hires provided that the employ88 has the necessary 
quaWtcations to perform the work. During the period in which a person is on 
layoff, such person shall not be entitled to the benefits provided under this 
Agreement. 
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LETTER OF tNTENT 
PLACEMENT OF LAID-OFF EMPLOYEES 

This will confirm our understanding with respect to increased job security for permanent 
employees. 

A permanent employee who is laid off may exercise hislher senlorlty rights in accordance 
with this letter for the purpose of displacing the junior temporary employee in the manner 
described below, provided that in all cases the employee has the necessary qualifications, 
sklll and ability to perform the work required: 

(a) by displacing the junlor temporary employes with the least seniority In the 
same classification in hislher own department, and if that is not possible, 
then 
by displacing the junior temporary employee with the least seniority in the 
same classification in all other departments, and If that Is not possible, then 
by displacing the junlor temporary employee with the least seniority in all 
other classifications within hislher own department, and if that is not 
posslble, then 
by dlsplacing the junior temporary employee with the least seniority in all 
other departments. 

(b) 

(c) 

(d) 

In the event that a permanent employee displaces a temporary employee helshe shall 
retaln hislher permanent status. 

The permanent employee who displaces the junior employee and, as a result, is placed in 
a positlon for whlch a lower wage rate is applicable, will continua to receive the rate helshe 
was receiving prior to displaclng the employee for the thirty-five (35) month period 
immediately following the date helshe was placed in the lower rated classlfication. If the 
permanent employee Is within five (5) years of hislher mandatory retirement age, the thirty- 
five (35) month period shall be amended to read “up to forty-eight (48) months”. Following 
the expiry of the applicable period, the employee will then receive the actual rate of hislher 
new position. The change in rate will be effective the first of the pay period following the 
expiry of the period of rate protection. In those cases where an increment structure would 
apply, no further increments apptjcable to the permanent employee’s former position shall 
b8 granted followlng hislher reassignment. 

In the case where there Is no temporary employee that the employee can displace 
anywhere in this prwess, helshe shall repeat the process and be eligible to displace the 
junior permanent employee with the least seniority. 

In the event that an employee Is laid off under this Letter of Intent, said lay-off will be in 
accordance with the lay-off and recall provisions set out in Article 35 (Layoff and Recall). 
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The parties agree in principle that temporary employees shall be taid off prior to any 
permanent employee being laid off. Temporary employees who are working on a 
seasonal basis to meet seasonal needs will be considered temporary employees for the 
purpose of this process unless they have six (0) weeks or less remaining in their contract 
of employment. 

Prior to any grievance being filed, should any concerns or disputes arise out of the 
operations of this Letter of intent, the Director of Employee and Labour Relations shall 
meet with the representatives of Local 79 wlthin ten (I 0) calendar days of the receipt of the 
concerns or disputes. 

Artlcle 36 
HEALTH AND SAFETY 

36.01 It is the responsibility of the City to provide a safe and healthy environment 
in which to work. Most health hazards and personal injurles in the 
workplace are preventable. The prevention of such incidents requires the 
continuation of a co-ordinated health and safety program, consistent with the 
past practice and the applicable safety legislation of the Province of Ontario, 

The objective of the program shall be to implement appropriate preventative 
and remedial measures in order to reduce or eliminate health hazards and 
personal injuries in the workplace, and to provide safe and healthful working 
conditions for all employees. This can be accomplished through the 
continuing promotion of accident prevention and safe working habits by 
management, employees and joint health and safety committees. 

36.02 Leave of absence, wlth pay, shalt be granted to two (2) full-time Local 79 
Health and Safety representatives whose responsibilities wlll include the co- 
ordination of The Health and Safety Comrnlttee, hazard analysis and the 
training of members. 

36.03 An employee who is pregnant and works with a video display terminal for a 
majority of her daily working hours, shall, provided her physician so 
recommends, be temporarily re-assigned to other duties wlthout loss of pay 
or benefits until the commencement of her pregnancy leave. 

36.04 Where upon written advice by her physician it is determined that a pregnant 
employee’s health andlor pregnancy may be jeopardized If she were to 
continue to perform the full dutles of her regular position, the City shatl, 
where possible, elther temporarlly modify the duties of her current position in 
a manner that would allow her to safely perform the work or assign her to 
such alternate work for which she is qualified, with no loss of pay, provided 
that such work is available within her Division or Department as the case 
may be. 
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36.05 Local 79 agrees to participate in the Central Occupational Health and Safety 
Co-ordinating Commitbe as set out in Report No. 2 of the Administrative 
Committee as adopted by the Council of the City of Toronto at its meetings 
held on July 27, 28,29 and 30, 1999 and as may be amended by the Clty 
from time to time. 

LETTER OF INTENT 
HEALTH AND SAFETY 

The City and Local 79 shall jointly devefop and implement a process to conduct a Job 
TasWHazard Analysis Program to: 

a) 

b) 

identify the hazards lnvolved with work for those job classifications covered 
by the Collective Agreement; and 
develop preventlon programs, which address the areas of conditions of 
work, personal safety, training and supervision with respect to the identified 
hazards. 

LETTER OF INTENT 
HEALTH AND SAFETY POLICIES 

All departmental policies will be fowarded as developed and implemented to the Central 
Occupational Health and Safety Co-ordlnatlng Committee. 

Where departmental Health and Safety policles conflict with Corporate Health and Safety 
policies, the Union and the City agree that the Corporate Health and Safety policies will 
prevail. 

All Departments within the City shall comply with the Corporate Health and Safety policies 
that are endorsed by the Central Occupational Health and Safety Co-ordinating Committee 
and approved by the Executive Management Team. 

Artlcle 37 
EMPLOYMENT EQUITY 

37.01 The City and Local 79 acknowledge that employees should be provided with 
fair and equitable access to employment opportunities and in this regard the 
parties agree that they shall continue to discuss employment equity issues. 
Prlority items shall include, but not be limited to: 

(a) Citywide promotfon system; 

(b) Increasing the range of opportunltles for permanent Jobs; 
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(c) 

(d) 
(e) 
(9 Career planning; 

(9) 
(h) 

Ensuring access to employment opportunlties for all employees of the 
City; 
Promotion as opposed to alternate rate; 
Improving training and development opportunities for at1 employees; 

Recognizing equivalents to academic credentials; and 
Career-related leaves and educational opportunities. 

Artlcls 38 
EDUCATION, TRAINING AND UPGRADING PROGRAMS 

38.01 The City and Local 79 recognlze that it is In the interest of both patties to 
provide employees of the City with training and related career development 
opportunities. 

In this regard, representatives from the City and Local 79 shall meet to 
discuss and make recommendations that will lead to the development and 
irnphnentation of various tralnlng and career development 
programslinitiatives and asslstlve/supportive programs including but not 
limited to the following: 

a) educational workshops including the Collective Agreements, health 
and safety, pensions, harassment, dlscrirnination, human rights, 
conflict resolution, problem solving and others; 
training to limit potentlal injuries in the workplace, including stress 
management; 
the ldentlfication of current and future training needs and career 
development options; 
job rotatlon, secondment and cross training; 
centralized and decentralized career development centres; 

speakers and others; 

access to bursaries, grants and scholarships to enhance career- 
pathing: and, 
arrangements regarding leaves of absence and variablelalternative 
hours of work tu accommodate career-pathing andlor self 
improvement. 

b) 

c) 

d) 
e) 
9 introduction of audiolvisual presentations by special programs, 

g) peer mentorlng programs; 

h) 

i) 



Artlcle 39 
LABOUR- MANAGEMENT COMMITTEE 

39.01 A Labour-Management Committee shall be established to discuss topics of 
general andlor specific interest to the partles. The Committee shall be 
comprised of not more than three (3) representatives from both the City and 
Local 79. Its purpose will be to provide an outlet for the exchange of ideas 
between the City and Local 79 and it shall, from time to time, as it sees fit, 
make recommendations which will make for a greater degree of co- 
operatlon and Und8Rtandlng between the parties concerned. 

The Committee may, upon agreement, establish sub-committees for the 
purpose of examining and reporting back to the Labour-Management 
Committee In respect of such matters as the tabour-Management 
Committee may so direct. 

An agenda of the subjects to be discussed will be submltted at least five (5) 
working days before the day agreed upon for the meeting. The Labour- 
Management Committee shall meet as required upon notification by either 
party, but in any event, the Committee shall meet at least once every three 
(3) months. 

LETTER OF lNTENT 

The parties agree that from time to time the establishment of sub-committea(s) may be 
necessary. To this effect the partles agree to establish sub-committees in Parks and 
Recreation, Public Health, Hostels and Culture. The parties further agree that the 
establishment of sub-committees is not limited to these departmentsldivisions, 

Where it is determined by the committee that a sub-commlttee be established, each 
patty shall select committee rgpresentatives to jointly develop and implement 
appropriate terms of reference for the functioning of the sub-committee. 

Any disagreements on the establlshment of the terms of reference that cannot be 
resolved by the appointed representatives shall be referred to the Labour Management 
Committee for dlscussion and resolution, 

Article 40 
PAY EQUITY 

40.01 In recognition of its commitment to achieving pay equity the City of 
Toranto has a number of existing pay equity plans: and 
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In recognition of the patties’ mutual commitment to the ongoing process of 
pay equity and to the prlnclple of equal pay for work of equal or 
comparable value; 

The parties agree as follows: 

( I )  The parties agreed to abide by the provisions of the Pav Eaultv Act, 
R.S.O. 1990, as amended; and, 

(ii) Following completion of the current Collective Agreement 
negotiations the parties agree to meet with a view to the development 
of an appropriate process for achieving and maintaining the 
objectlves of the Pav Eauitv Act, R.S.0, 1990, as amended. 

LETTER OF INTENT 
SPECIALIPAY EQUITY RESERVE FUND 

The parties acknowledge the need to develop a comprehensive pay equity plan pursuant 
to the Pav Eaultv Act, R.S.U. 1990, as amended. 

The City shall maintain the pay equity resew8 fund establlshed under the predecessor 
Collective Agreement for the purpose of provlding for pay equity adjustments for 
employees in the Local 79 bargaining units, 

Any amount left In the fund after providing for these adjustments will be retUrn8d to the 
city. 

Artlcte 41 
PRESERVATiON OF CITY PROGRAMS 

41 -01 The parties agree to establish a joint Local 79-City committee to explore the 
feaslbillty of returning work to the bargaining unit which has presently been 
contracted out andlor was prevlously done by members of the bargaining 
unit or could be done by members of the bargaining unit. 

Artlcte 42 
LETTERS OF INTENT 

42.01 Unless otherwise specified, all letters of intent shall form part of the 
Collective Agr~m8nt .  
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LElTER OF INTENT 
MODIFIED WORK PROGRAM 

This will confirm our understanding with respect to the development of a modified work 
program (M.W.P.) for employees of the City, 

A M.W.P. Design Commlttee will be established as soon as reasonably possible followlng 
Issuance of the Interim Award dated September 24,2002. 

The Commlttee will consist of two (2) members appointed by each of the City and Local 
79. The Committee may access external experts to assist it in its work if the parties agree. 
Union members of the Commlttee wlll receive their regular rate of pay for time spent in 
Committee meetings during their regular working hours. 

It Is recognized that special and different considerations may apply to some aspects of the 
design in order to address the needs of the employees in each of the separate bargaining 
unlts. 

The Commlttee will take into consideration the Memorandum Item Only titled "Modified 
Work Program" in developing its recommendations for a new M.W.P.. Such 
recommendations shatf be provided to the Clty within I20 days of the first meeting of the 
Committee. At any point In the joint process, elther party may ask for the assistance of a 
mediator. 

LETTER OF INTENT 
SPECIAL AMALGAMATION AND RESTRUCTURING COMMITTEE 

Both Local 79 and the City agree that some employees' existing personal or family 
arrangements for attending at work may be adversely affected by amalgamation or 
restructuring. For this reason, the parties agree to establish a special Amalgamation 
and Restructuring Impact Committee within slxty (60) days of Issuance of the Interim 
Award dated September 24, 2002 for the purpose of assisting employees. 

If, as a direct result of either the arnalgamatlan or restructuring, changes are made, 
such as but not Ilmlted to the place of work, hours of work or leave of absence situation 
applying to an employee before amalgamation and those changes cause hardship by 
adversely affecting that employee's personal or family arrangements for attending at 
work, the employee may apply to the Commlttee for consideration. 

The Committee will review all appllcations it receives and may recommend to the City 
and, where necessary, to Local 79 appropriate steps to assist the employee, taking into 
consideration available jobs, work skills, the requirements and efflciency of operations 
and any cost implications. The Commlttee may consult directly with the employee 
affected where it feels It Is necessary to do so. 
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The Committee wlll conslst of six (6) members appointed in equal numbers by Local 79 
and the City. In view of the unique nature of its task, the Committee will be provided 
with the necessary information to perform its functions and special training, if it so 
requests. Union members of the Committee will receive their regular rate of pay for 
time spent in Committee meetlngs during their regular working hours. 

LElTER OF INTENT 
JOINT CITY-LOCAL 79 COMMITTEES 

The parties agree that a positive working environment Is beneficial for both employees and 
the City. 

In thls regard, where there is an established joint City-Local 79 workplace committee, such 
Committee will continue to function under its present terms and condltions. This is not to 
bar either party from initiating their interest to establish new warkplace or professional 
committees. In the event either party wishes to termhate, the Director of Employee and 
labour Relations or the President of Local 79, as the case may be, shall advise the other 
party wlthln sixty (80) working days notice of Its wish to terminate sald committee and if 
requested, shall meet prior to the actual terminatton. 

Notwithstanding the termination provisions in the above-noted paragraph, if there is a 
termination provision in the terms of reference of existing workplace commlttees, those 
termination provisions shall govern. 

LETTER OF INTENT 
DOMESTIC VIOLENCE 

The parties acknowledge that domestic vlolence is a signiffcant social problem that affects 
the health and well-being of City employees. 

The parties agree to continue meeting to establish and Implement a jointly developed 
program to accommodate employees who are victims of domestic violence. 

LETTER OF INTENT 
JOINT COMMITTEES 

Where an Artlde, clause or Letter of intent in any of the Local 79 Collective Agreements 
makes reference to a committee that will address matters which are applicable to any of 
the four (4) Local 79 bargaining units, there shall be only one joint committee established 
to deal wlth these matters. Local 79 shall have the right to select its representatlve(s) from 
any or all of its four (4) bargaining units. The list of commlttees will be Created following 
the implementation of the Interim Award dated September 24,2002. 
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LETTER OF INTENT 

In the event that the local, regional, provlnclal andlor feder81 governments propose or 
enact legislation, p,olicy or regulations that are of concern to either party, the parties 
shall meet to develop a plan of actlon to effectively deal wlth the impact of such 
legislation. 

LETTER OF INTENT 
GRANDFATHERING OF PART-TIME EMPLOYEES 

Thls letter of Intent applies to part-time employees who were deemed to fall within the 
full-time Collective Agreement in accordance with Article lO(a) and (b) of the Agreement 
incorporated into paragraph 13 of the Ontario Labour Relations Board Order dated 
November 19, 1998 under OLRB fila No. ’I202-98-PS and any other employees the 
parties agree are to be included in the full-time Collective Agreement. 

I. The parties agree to meet within ninety (90) days of the issuance of the Interim 
Award for the following purposes: 

(i) 

(ii) 

to determine and agree on a list of employees covered by Article fO(a) 
and (b); and, 
to identify the present terms and conditions of these employees. 

2. Until the parties have COmplet8d the process in (I} and (2) above, the 
employee’s terms and conditions shall be governed by the employee’s 
predecessor Collective Agr8ement. 
The waga Increase from the full-time Collective Agreement shall apply to the 
employees referenced in the preamble and the parties further agree to meet 
within ninety (90) days of implementation to determine what other economlc 
issues from the Interim Award will apply to this group of employees. 
Either party may request the Chairperson or the OLRB to clarify the meaning of 
Article lO(a) and (b) of the OLRB decision dated November +l9’ 1998. Following 
the decision the parties shall meet to discuss the impfernentation of the decision. 
If the parties are unable to resolve differences arising from the grandfathering of 
part-time employees by September 31, 2004 then either party may refer this 
matter to arbitration for resolution. 

3. 

4. 

5. 
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LETTER OF INTENT 
TRILATERAI, FORUM -- OVERLAPPING BARGAINING UNIT POSITIONSIDUTIES 

The parties agree to establish a Trilateral Forum to include Local 416, Local 79 and the 
City, for the purpose of discussing and resolving the matter of positionslduties that 
overlap between the bargaining units. 

No dispute arising under this Letter of Intent may be referred to Arbitration in the 
absence of agreement by all three (3) parties to refer the matter. Where all three 
parties agree io refer the matter to arbitration, the matter shall be placed before 
Arbitrator Tim Armstrong. 

LETTER OF INTENT 
EMPLOYEE ASSISTANCE PROGRAM 

The parties shall meet within the term of this Collective Agreement to review the existing 
program and negotiate a new Employee Assistance Program. Should the Parties be 
unable to negotiate a new Employee Asslstance Program, the matter shall be referred 
to MediatorlArbitrator Tim Armstrong for resolution. 
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APPENDIX "A" 

Employees in the Ambulance Services Division of the Department of Works and 
Emergency Sewices who are regularly employed on the twelve (12) hour shift schedule 
arrangement that was agreed upon by Local 79 and the former Municipality of 
Metropolitan Toronto on September 21, 1978, and as subsequently modified by the 
parties, are governed by the terms and conditions set out in the current Collective 
Agreement with the fotlowing exceptions: 

A normal working shlfl shali be defined a3 comprlslng twelve (72) consecutive hours of 
work. The normal work week shall be based on an employee not being required to work in 
excess of two hundred and forty (240) hours during a six (8) week cycle. 

The overtime rate of time and one-half (I %) the regular rate shall be paid to an employee 
for all hours worked in excess of hislher scheduled twelve (12) hours for such shiff and for 
all hours worked on any day other than a scheduled working day. 

Payment for destgnated holiday and the payment and calculation of vacations, slck pay 
credits and the Workplace Safety and Insurance Benefit shall be based on the twelve (I 2) 
hour working day (i.e. three (3) weeks vacation is equivalent to one hundred and twenty 
(120) hours). 
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APPENDIX "8" VOLUNTARY LEAVE OF ABSENCE PROGRAM 

The following voluntary leave of absence provisions shall be made available to all 
temporary and full-time Local 39 employees on the folfowlng basis: 

1. 

2. 

An employee may volunteer to be granted from 1 to 4 weeks of leave of absence 
without pay on the approval of the Department Head. 
During the period of such leave, the employee shall continue to accumulate full 
seniority and service end shall continue to receive all benefits to which the 
employee is entitled under the agreement. In the event that the employee 
wishes to continue to contribute to the pension plan during the period of such 
leave, the employer wlll match the pension contributions. 
Leaves must be taken in increments of 5 consecutive days i.e. leave of absence 
may be granted for 5, I O ,  15, or 20 consecutive days. tf a variation in this 
requirement Is requested, said request, shall be reviewed on a case by case 
basis with both the Director of Employee and Labour Relations and the 
Department Head concerned. 
Requests for voluntary leave must be submitted in writing to the Department 
Head or his designee at least 3 calendar weeks prior to the proposed 
commencement of the leave. Requests for leave shall not be unreasonably 
denied. leave must be completed prior to the end of the calendar year in which 
it is granted. 
Should a request for leave be denied, the employee shall be given the reasons 
for the denial of the leave in writing within 5 working days of submitting the 
request. 
It is understood that the failure of the employee to be granted such voluntary 
leave shall not be subject to the grievance procedure and this voluntary leave 
policy shall not form part of the Coltective Agreement currently in effect. 
In the event of any dispute arising out of this program, the Director of Employee 
and Labour Relations shall meet with the representatives of Local 79 in order to 
attempt to resolve the matter in dispute. 
The parties agree that where required amendments to the foregoing shall be 
made In order to conform to shift schedules, which may be at variance with the 
norm. 

The parties agree to actively support and encourage employees tu volunteer to 
make use of this leave opportunity. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 



SCHEDULE 2 

I .  INCOME PROTECTION PLAN (Employees of the former City of Etobicoke who 
were placed in Local 79 by virtue of the Ontario Labour Relations Board Order 
No. 1202-98-IPS dated November IQ, 1998 but for whom there is no existing 
collective agreement and who belong to the Income Protection Plan, as was 
provided to these employees by the former City of Etobicoke.) 

A. 

B. 

Comrnencfng in the fourth month of employment, beneflts from the income 
protection plan will be available to enrolled employees. 
For the first four (4) absencas due to non-occupatlonal injury or illness in a 
calendar year, payments will commence on the first day. For the fifth 
absence in a calendar year, payments will commence on the second day. 
For the sixth or mora-frequent absence, payments will commence on the 
third day. 
The percentage of salary coverage is dependent upon the employee’s C. 
years of service, as follows: 

Length of Sewlce Maximum Number Of 
Weeks Coverage At 

100% of Salary 
Less than 3 months 0 

3 months to less than 1 year 0 
I year to less than 2 years 2 

2 years to tess than 3 years 4 
3 years to lass than 4 years 6 
4 years to less than 5 years 8 
5 years to less than 6 years I O  

6 years to less than 7 years 12 
7 years to lass than 8 years 16 

8 years to lass than 9 years 20 
9 years to less than I O  years 24 
1 0 years or more 26 

Number of Weeks 
Coverage at 75% of 

Salary 
0 
26 
24 
22 

20 
10 
16 
14 
I O  

6 
2 
0 

D. Benefits will be applicable for up to twenty-six (26) weeks [six (6) months] 
for each separate period of disability in an employee’s anniversary year. 

(I) It is understood that the applicable number of weeks of one 
hundred per cent (100%) salary protection shalt only be availabte 
once in any anniversary year. Fuli or one hundred per cent (100%) 
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2. 

salary benefits for an employee is based on years of sewice, and is 
limlted in any employee’s anniversary year to the number of weeks 
entitlement at one hundred per cent (100%) indicated on the table 
above and, once this is used up, seventy-five per cent (75%) salary 
coverage will be provided for subsequent absences. 
In the case of an unrelated dlsabltity, the potential twenty-six week 
period of income protectlon shall be reinstated, provided that the 
employee has returned to active employment and has worked at 
least one (j) day. 
In the case of a disability which is related to a previous dlsability, 
the potential twenty-slx week period of income protection shall be 
reinstated, provided that the employee has worked thirty (30) 
calendar days from the cessatlon of the previous disabillty and the 
commencement of the related disability. The primary insurer for a 
claim of this nature is the Long Term Disability Plan, where 
applicable, rather than the Income Protection Plan. 

E. Employees Who Converted to the Income Protection Plan 

Employees who converted to the new Income protection plan and who had 
sick leave Credits in their bank will use these credits as salary replacement 
for days not covered In the fifth or subsequent absences in a year, and for 
“top-up” coveraga from seventy-five per cent (75%) to one hundred per 
cent (100%) salary coverage. Such a sick leave bank is decreased by 
one (I) day for each replacement day and one-fourth (114) day for each 
top-up day. These conditions also apply when a unionized employee 
transfers to a non-union position and has taken this one-time optlon to 
change over. 

F. Part 1 of thls Schedule applles to all employees of the Clty of Toronto who 
were placed in Local 79 by virtue of the Ontario Labour Relations Board 
Order No. 1202-98-PS dated November 19, 1998 but for whom there is no 
existing collective agreement and who, as of the date of ratification of this 
Agreement, are enrolled in Income Protection Plan as was provided to 
these employees by the former City of Etobicoke. 

INCOME PROTECTION PLAN (Employees of the former City of Etobicoke who 
were certified with CUPE May 8, 1998 by the Ontario Labour Relations Board 
Order No. 4499-97-R but for whom there is no existing collective agreement and 
who belong to the Income Protection Plan, as was provided to these employees 
by the former City of Etobicoke.) 

A. Commencing in the fourth month of employment, benefits from the income 
protection plan will be available to enrolled employees. 



B. For the first four (4) absences due to non-occupational Injury or illness in a 
calendar year, payments wlll commence on the first day. For the fifth 
absence in a calendar year, payments will commence on the second day. 
For the slxth or more-frequent absence, payments will commence on the 
third day. 

C. The percentage of salary coverage is dependent upon the employee's 
years of service, as follows: 

Length of Sewice 

Less than 3 months 
3 months to less than I year 
1 year to less than 2 years 
2 years to less than 3 years 
3 years to less than 4 years 
4 years to less than 5 years 
5 years to less than 6 years 
6 years to less than 7 years 
7 years to less than 8 years 
8 years to less than 9 years 
9 years to less than 10 years 
10 years or more 

Maximum Number Of 
Weeks Coverage At 

100% of Salary 
0 
0 
2 
4 
6 

8 
I O  
12 
16 
20 

24 
26 

Number of Weeks 
Coverage at 75% of 

Salary 
0 
26 
24 
22 
20 
18 
16 
14 
10 
6 

2 
0 

D. Benefits will be applicable for up to twenty-six (26) weeks [six (6) months] 
for each separate period of disabillty In an employee's anniversary year. 

(I) It is understood that the applicable number of weeks of one 
hundred per cent (100%) salary protection shall only be available 
once In any annlversary year. Full or one hundred per cent (100%) 
salary benefits for an employee is based on years of service, and is 
limited in any emplnyea's anniversary year to the number of weeks 
entitlement at one hundred per cent (lOO%o) Indicated on the table 
above and, once this is used up, seventy-five per cent (75%) salary 
coverage will be provided for subsequent absences. 
In the case of an unrelated disability, the potential twenty-six (20) 
week period of Income protectlon shall be reinstated, provlded that 
the employee has returned to active employment and has worked 
at least one (1) day, 

(2) 
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(3) In the case of a disability which is related to a previous disability, 
the potentia! twenty-six Week perlod of income protectton shall be 
reinstated, provided that the empfoyee has worked thirty (30) 
calendar days from the cessation of the previous disability and the 
commencement of the related dlsabillty. The primary insurer for a 
clalm of this nature is the Long Term Disability Plan, where 
applicable, rather than the Income Protection Plan. 

E. Employees Who Converted to the Income Protection Plan 

Employees who converted to the new income protection plan and who had 
sick leave credits in their bank wlll use these credlts as salary replacement 
for days not covered in the fifth or subsequent absences in a year, and for 
"top-up" coverage from seventy-five per cent (75%) to one hundred per 
cent (.too%) salary coverage. Such a sick leave bank is decreased by 
one (I) day for each replacement day and one-fourth (114) day for each 
top-up day. These conditions also apply when a unlonized employee 
transfers to a non-union position and has taken this one-time option to 
change over. 

F. Part 2 of this Schedule applies to all employees of the City of Toronto who 
were certified with CUPE on May 8, 1998 by the Ontario Labour Relations 
Board Order No. 4499-97-R but for whom there is no existing collective 
agreement and who, as of the date of ratification of this Agreement, are 
enrolled in Income Protection Plan as was provided to these employees 
by the former City of Etobicoke. 

3. INCOME PROTECTION PLAN (Employees of the former City of Etobicoke who 
were members of the former Health Unit, CUPE Local 3431, who belong to the 
Income Protection Ptan) 

A. Income Protection Plan - Employees Covered 
The foregoing sick leave plan only applies to employees of the 
Corporation who were on staff prlor to September 22, 1986 and who 
elected to remain in the sick leave plan. The I.P.P. covers all employees 
hired after September 22, 1980 and those employees on staff prior to that 
date who elected to be enrolled in the Income Protection Plan. 

B. Income Protection Plan - Definltlon 
All employees who are unable to perform thelr job duties due to a non- 
compensable injury or illness shall be entitled to income protection in 
accordance with the following table: 
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C. TABLE1 

Length of Service 

Less than 3 months 
3 months to less than I year 
4 year to less than 2 years 
2 years to less than 3 years 
3 years to less than 4 years 
4 years to tess than 5 years 
5 years to less than 6 years 
6 years to less than 7 years 
7 years to less than 8 years 
8 years to less than 9 years 
9 years to lass than 10 years 
I O  years or more 

Maximum No. of Weeks 
Coverage At 100% of 

Salary 
0 
0 
2 
4 
6 
a 
10 

I 2  
16 

20 
24 
26 

Number of Weeks 
Coverage at 75% of 

Salary 

0 
26 
24 
22 
20 

18 
16 
14 
10 

6 
2 
0 

( 7 )  An employee's entitlement to any particular level of benefit in 
accordance with Table 1 shall be based on the employee's length 
of service with the Employer and shall be updated on the 
employee's yearly anniversary date. Should an employee be 
absent due to sickness on hislher anniversary date, the employee 
will not receive an update of benefit until helshe returns to work. 

D. For the first four absence occurrences in a calendar year, payments wlll 
commence on the first day. For the fifth absence in a calendar year, 
payments wlll commence on the second day. For the sixth or more 
frequent absence, payments will commence on the thlrd day. 

E. In the case of an unrelated clalm, the potential twenty-six week period of 
I.P.P. shall be reinstated, provided an employee has returned to active 
employment and has completed at least one day at work. 

F. In the case of a claim which Is related to a prevlous claim, the potential 
twenty slx (26) week period of I.P.P. shall be reinstated provided the 
employee has returned for twenty (20) consecutive working days from the 
cessation of the previous claim and the commencement of the related 
claim. 
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G. It Is understood that the applicable number of weeks of 100% salary 
protection shall only be available once in any anniversary year. Once the 
100% salary protection is utilized, subsequent absences will receive 75% 
salary coverage. 

H. It is understood that those employees who converted to the new I.P.P. and 
who had sick leave credlts in their bank will use these credits as salary 
replacement for days not covered in the fifth or subsequent absences in a 
year, and for "top up" coverage from 75% to 100% salary coverage. Such 
a sick leave bank is decreased by one day for each replacement day and 
114 day for each "top up" day. 

I .  In the case of a reoccurrence whlch occurs within twenty days, the 
employee must present a Doctor's certificate ,which verifies that the 
second absence is a reoccurrence of the first. 

J. No claim for I.P.P. will be entertained for sickness of an employee 
occurrlng outside the Pruvince of Ontario untll the employee returns to 
active employment and provldes medical evidence satisfactory to the 
Employer concerning the period for which sick leave payment is claimed. 

K. Part 3 of this Schedule applies to employees of the former City of 
Etobicoke who were members of the former CUPE Health Unit, Local 
3431 and who, as of the date of ratiflcatlon of this Agreement, are enrolled 
in the Income Protectlon Plan. 

4. SHORT TERM WAGE PROTECTlON PLAN (1M141) (Employees of the former 
City of Etobicoke who were members of the former ONA Unit, Local 29) 

A. The new Short Term Wage Protection Plan applies to employees of the 
Corporation who were on staff as of January 3, 1994 and who elected not 
to remain in the old sick leave plan. The 11114 plan covers all employees 
hired after January 3, 4994 and those employees on staff prior to that date 
who elected to be enrolled In the 11114 plan. 

B. All employees who are uflabl8 to perform their job duties due to a non- 
compensable injury or illness, shall be entitled to income protection in 
accordance with the following: 

- This plan provides wage continuation commencing from the first day of 
scheduled work missed due to a non-WSIB accldent as certified by a 
physician, and 

- wage continuation cornmenclng on the first day of scheduled work missed 
by an employee due to being hospitalized as certlfled by a physician, and 
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5. 

- wage continuation commenclng on the fourth day of scheduled work 
miSS8d as #he result Of a Wrtifl8d Illness. 

C. Each January 1, all employees covered by the 11114 plan, provided they 
have in excess of one year of seniority on January 1, will be provided with 
five (5) paid days to offset the waiting period. Employees with less than 
one year of seniority will be credited with these days the following 
January. 

D. The 11114 plan will provide up to six months wage protection for each 
separate medically certified non-occupational illnesslinjury. 

E. Should an employee return to work from a non-occupational illnesslinjury 
and within twenty (20) consecutlve working days suffer a reoccurrence as 
deflned by the nurse's medical physician, such an occurrence will be 
deemed to be as if this emplpyee had been off on the first absence. Total 
coverage shall not be greater than the total of the first absence and 
reoccurrence up to a maximum of six months. 

F+ In the event that the employee returns to work for more than twenty (20) 
consecutive working days, and again is absent, the absence will be 
treated as an "URT8lated absence". 

G. Part 4 of thls Schedule applies to employees of the former City of 
Etoblcoke who wem members of the former ONA Unlt, Local 29 and who, 
as of the date of ratification of this Agreement, are enrolled in the Income 
Protection Plan. 

SHORT TERM DISABILITY PLAN (Employees of the former City of York who 
were members of the former CUP€ Unlt, Local 840.) 

A. The short-term disability plan has two parts which provide all employees 
with three (3) months' service with income security in case of illness or 
disability. The two parts of the Plan work together to ensure that all 
employees, including those with limited service in the City, have income 
protection for twenty-six (26) weeks. The key features are as follows: 

B. RARTA 
Seven (7) sick days are not cumulative and are relnstated every year on 
January 1st. 

(a) 

(b) 

These days are to be Used for illness or disabitity of no more than 
two (2) consecutlve days. 

If more than two (2) days are required for an illnessldisability the 
employee's coverage shifts completely to Part B. 



-1 16- 

C. PART8 
1. Coverage of twenty-slx (26) weeks (as outlined below) for 

employees starts after completion of three (3) months' service and 
is reinstated In full each year OR January tst. When an employee's 
absence spans the end of one calendar year and the beginning of 
another, the following procedures will apply: 

(a) Full S.T.D. benefits will be reinstated following a two (2) 
month return to work provided the employee is not again 
absent due to the same illness or injury during those 2 
months. 
When benefits have not been reinstated, any balance of 
benefits from the previous year may be used in the new 
year. 
IF an employee returns to work and Is absent during the first 
two months following that return due to a different itlness, full 
benefits are still reinstated at the end of that first month. 
This absence may be covered by any balance of credits from 
the previous year. 

(b) 

(c) 

2. Part B automatically applies for any illnsssldlsability of three (3) 
days or longer. 

3. Each year, Part 8 will provide complete coverage for the first three 
(3) illnessesldlsabillties of more than two (2) days. On the fourth or 
subsequent use, within a given year, the Part B coverage 
commences on the third day. An employee may use the sick days 
as outlined in Part A to cover the first two (2) days, provided they 
have not already been used. 

4. Effective July lst, 1991 all msmbers of C.U.P.E. Local 840 who are 
not presently covered by the S.T.D. Plan will be included in the plan 
at current years of service. Accumulated sick credits as of June 
30th, 'IQ91 wilt be frozen at the current number to a maximum of 
130 days. All credits above 130 days shall be deleted. Incidental 
sick days for the balance of I991 shall be pro-rated. 

5. SCHEDULE 
Length of Service 100% REGULAR 75% REGULAR 

SALARY FOR SALARY FOR 
3 months to less than 1 year 
1 year to less than 2 years 
2 years to less than 3 years 

1 week 
2 weeks 
5 weeks 

25 weeks 
24 weeks 
21 weeks 



-1 17- 

3 years to less than 4 years 
4 years to less than 5 years 
5 years to less than 6 years 
6 years to less than 7 years 
7 years to less than 8 years 
8 years to less than 9 years 
9 years to less than 10 years 
10 years or more 

7 weeks 
9 weeks 
I 2  weeks 
A5 weeks 
1 8 weeks 
21 weeks 
24 weeks 
26 weeks 

19 weeks 
17 weeks 
14 weeks 
I 1  weeks 
8 weeks 
5 weeks 
2 weeks 

D. TEMPORARY EMPLOYEES 

Temporary employees shall be entitled to have one (I) day sick pay 
posted to their credit on the fast day of each month commencing at the 
end of the first month in which they become employed by the Corporation. 

E. PAYOUT FOR SICK LEA VE CREnrTS OVER 130 DAYS 
The Sick Leave Credits of over 130 days will be paid out at 213 of current 
salary as follows: 

OPTlON A 
I. December lst, 1982 - 

$2,500+00 and under 
or 
113 of the total amount owing (whichever is greater} 

2. December lst, 1983 - 
112 of the remalnder owing at the rate of pay In effect on December 
I, 4 903. 

3. December I, 1984 - 
remainder owing at the rate of pay in effect on December 1, 1984. 

OPTION B 

Th8 Sick Leave Credits over 130 days can be held to be paid out upon 
termination, death or retirement at 213 of the rate of pay in effect at that 
time. 

Employees can elect either Option A or Option B. 

For employees with less than I O  years' service, and over 130 days' 
accumulated slck leave credits, the amount owing for the 131st day and 
over will be paid out upon completion of 'io years' continuous service. 



F. Part 5 of this Schedule applies to emplbyees of the former City of York 
who were members of the former CUPE Unit, Local 840 and who, as of 
the date of ratification of this Agreement, were enrolled in the Short Term 
Disabillty Plan. 

6. SHORT TERM DISABILITY PLAN (Employees of the former City of York who 
were placed in Local 79 by virtue of the Ontario Labour Relations’ Board Order 
No. 1202-98-PS dated November IQ, 1998 but for whom there is no existing 
coltective agreement and who belong to the Short Term Disablllty Plan). 

A. The short-term disability plan has two parts which provide all employees 
with three (3) months’ service with income security in case of illness or 
disability. The two parts of the Plan work together to ensure that all 
employees, including those with limited service in the City, have income 
protection for twenty-six (26) weeks. The key features are as follows: 

B. PARTA 
Seven (7) sick days are not cumulative and are reinstated every year on 
January 1st. 

(a) 

(b) 

These days are to be used for illness or disability of no more than 
two (2) consecutive days. 
If more than two (2) days are required for an illnessldisability the 
employee’s coverage shifts completely to Part B. 

C. PARTB 
1. Coverage of twenty-six (26) weeks (as outlined below) for 

employees starts after completion of three (3) months’ service and 
is reinstated in full each year on January 1st. When an employee’s 
absence spans the end of one calendar year and the beginning of 
another, the following procedures wltl apply: 

(a} Full S.T.D. benefits will be reinstated following a two (2) 
month return to work provided the employee is not again 
absent due to the same illness or injury during those 2 
months. 
When benefits have not been reinstated, any balance of 
benefits from the previous year may be used in the new 
year. 
If an employee returns to work and is absent during the first 
two months following that return due to a different illness, full 
benefits are still reinstated at the end of that first month. 

(b) 

(c) 



This absence may be COVer8d by any balance of credits from 
the previous year. 

2. 

3. 

Part B automatically applies for any illnessldisability of three (3) 
days of longer. 

Each year, Part B wlll provide complete coverage for the first three 
(3) illnessesldlsabillties of more than two (2) days, On the fourth or 
subsequent use, within a given year, the Part B coverage 
commences on the third day. An employee may use the sick days 
as outllned in Part A to cover the first two (2) days, provided they 
have not already been used. 
Effective July lst, 1991 all members of C.U,P.E. Local 840 who are 
not presently covered by the S.T.D, Plan will be included in the plan 
at current years of service. Accumulated sick credits as of June 
30th, 1991 will be frozen at the current number to a maximum of 
130 days. All credits above 130 days shall be deleted. InCld8ntal 
sick days for the balance of 1991 shall be pro-rated. 

4. 

5. SCHEDULE 
Length of Service 100% REGULAR 75% REGULAR 

SALARY FOR SALARY FOR 
3 months to less than I year 
1 year to less than 2 years 
2 years to lass than 3 years 
3 years to less than 4 years 
4 years to less than 5 years 

5 years to less than 6 years 
6 years to less than 7 years 
7 years to less than 8 years 
8 years to less than 3 years 
9 years to less than 10 years 
10 years or more 

I week 
2 weeks 
5 weeks 
7 weeks 
9 weeks 
12 weeks 
15 weeks 
I S  weeks 
21 weeks 
24 weeks 
26 weeks 

25 weeks 
24 weeks 
21 weeks 

19 weeks 
I 7  weeks 
14 weeks 

I 1  weeks 
0 weeks 
5 weeks 
2 weeks 

D. TEMPORARY EMPLOYEES 
Temporary employees shall be entitled to have one (I) day sick pay 
posted to their credit on the last day of each munth commencing at the 
end of the first month in which they become employed by the Corporation. 
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E. PAYOUT FOR SICK LEAVE CREDITS OVER 130 DAYS 
The Sick Leave Credits of over 130 days will be paid out at 213 of current 
salary as follows: 

OPTION A 
1. December I st, 1982 - 

$2,500.00 and under 
or 
113 of the total amount owing (whichever is greater) 

2. December I st, 1983 - 
112 of the remaindsr owing at the rate of pay in effect on December 
I, 1983. 

3. December q ,  1984 - 
remainder owing at the rate of pay in effect on December I, 1984. 

OPTION B 
The Sick Leave Credlts over 130 days can be held to be paid out upon 
termination, death or retirement at 213 of the rata of pay in effect at that 
time. 

Employees can elect either Option A or Option B. 

For employees with less than A0 years' service, and over 130 days' 
accumulated sick leave credlts, the amount owing for the 1314 day and 
over will be paid out upon completion of I O  years' continuous service. 

F. Part 6 of this Schedule applies to employees of the former City of York 
who were members of the former CUPE Unit, Local 840 and who, as of 
the date of ratification of this Agreement, were enrolled in the Short Term 
Disablllty Plan. 

7. SHORT TERM DISABILITY PLAN (EmplOy8eS of the former City of York who 
were memb8rS of the former CUPE Health Unlt, local 840). 

A, The short-term disability plan has two parts which provide all employees 
with three (3) months' service with Income security in case of illness or 
disabllity. The two parts of the Plan work together to ensure that all 
employees, including those with limited service in the City and Health Unit 
have income protection for twenty-slx (26) weeks. The key features are 
as follows: 
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B. PARTA 
1. Seven (7) sick days are nut cumulative and are reinstated every 

year on January I st. 

These days are to be used for illness or disability of no more 

If more than two (2) days are required for an illnessldisability 
than two (2) consecutive days. 

the employee's coverage shifts completely to Part B. 

C. PARTB 
1. Coverage of twenty-six (26) weeks (as outlined below) for 

employees starts after compfetion of three (3) months' service and 
Is relnstated in full each year on January 1st. When an employee's 
absence spans the end of one calendar year and the beginning of 
another, the following procedures will apply: 

(a) Full S.T.D. benefits will be reinstated following a two (2) 
month return to work provided the employee is not again 
absent due to the same illness or injury during those 2 
months. 
When benefits have not been reinstated, any balance of 
benefits from the previous year may be used in the new 
year. 
if an employee returns to work and Is absent during the first 
two months following that return due to a different illness, full 
benefits are still reinstated at the end of that first month. 
This absence may be COVw8d by any balance of Credits from 
the previous year. 

(b) 

(c) 

2. 

3. 

Part B automatically applies for any itlnessldlsability of three (3) 
days or longer. 
Each year, Part B will provide complete coverage for the first three 
(3) illnessesldisabilitias of more than two (2) days. On the fourth or 
subsequent use, within a glven year, the Part B coverage 
cummences on the third day. An employee may use the sick days 
as outlined in Part A to cover the flrst two (2) days, provided they 
have not already been used. 

Effective July lst ,  1991 all members of C.U.P.E. Local 840 Board of 
Health who are not presently covered by the S.T.D. Plan will be 
included in the plan at current years of service. Accumulated sick 
credits as of June 30th, 1991 will be frozen at the current number to 
a maximum of 130 days. all credits above 130 days shall be 
deleted. Sick days for the balance of I991 shall be prorated. 

4. 
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5. SCHEDULE 
Length of Senrice 100% REGULAR 75% REGULAR 

SALARY FOR SALARY FOR 

3 months to less than I year 
I year to less than 2 years 
2 years to less than 3 years 
3 years to less than 4 years 
4 years to less than 5 years 
5 years to less than 6 years 
6 years to less than 7 years 
7 years to less than 8 years 
8 years to less than 9 years 

1 Week 
2 weeks 

7 weeks 
9 weeks 
12 weeks 
15 weeks 
18 weeks 
21 weeks 

5 weeks 

9 years to less than ' IO years 
I O  years or more 

24 weeks 
26 weeks 

25 weeks 
24 weeks 

21 weeks 
19 weeks 

17 weeks 
14 weeks 
11 weeks 
8 weeks 
5 weeks 
2 weeks 

0. TEMPORARY EMPLOYEES 
Temporary employees shall be entitled to have one ('I) day sick pay 
posted to their credit on the last day of each month commencing at the 
end of the first month in which they become employed by the Board. 

E. PAYOUT FOR SICK LEAVE CREDITS OVER 130 DAYS 

The Sick Leave Credits of over 130 days will be paid out at 213 of currant 
salary as follows: 

OPTION A 
I. December 1st, 1982- 

$2,500.00 and under 
or 
113 of the total amount owing (whichever is greater) 

2. December Ist ,  1983 - 112 of the remainder owing at the rate of pay 
in effect on December 1,1983. 

3. December 1, 1984 - remainder owing at the rate of pay in effect on 
December I, 1984. 
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OPTION B 
The Sick Leave Credits over 130 days can be held to be paid out upon 
termination, death or rdlrement at 213 of the rate of pay in effect at that 
time. 

Employe8s can elect either Option A or Option B. 

For employees with less than 10 years’ service, and over 130 days’ 
accumulated slck leave credits, the amount owing for the 131st day and 
over will be paid out upon cornpletlon of ’I 0 years’ continuous service. 

F. Part 7 of this Schedule applles to employees of the former City of York 
who were members of the former CUPE Health Unit, Local 840 and who, 
as of the date of ratification of this Agreement, were enrOll8d in the Short 
Term Disability Plan. 

8. SHORT TERM DISABILITY PLAN (Employees of the former City of York who 
were members of the former CUPE Foremen’s Unit, Local 103) 

A. All employees are provided with seven (7) incidental days which are non- 
cumulative and reinstated each year. 

B. All employees with three (3) months servtce are provided with income 
protection for 8 full twenty-slx (26) weeks. Thls coverage ranges from 75% 
to 100% of salary based on length of service. 

C. Under the current slck leave pollcy, employees must earn their credits before 
being eligible to clalm them for illnessldisability, The proposed Plan 
provides coverage after three (3) months of service. 

D. An employee with less than ten ( IO)  years service, who elects to be covered 
under the Short Term Disability Plan, would be covered as follows: 

(I) Sick leave credits are frozen and are held until the employee 
completes ten (I 0) years of continuous setvlce. 

(2) Upon completlon of ten ( IO)  years continuous service, up to one 
hundred thirty (130) days become vested and will be paid out at 
100% of current salary upon resignation, retirement or death. 

{3) Upon completion of ten ( IO )  years continuous service, any 
accumulated sick days of one hundred thirty-one (131) or over will be 
paid out at two-thirds (213) of current salary rates. 

E. An employes with ten { IO )  years’ senrice or more, who elects to be covered 
under the Short Term Disability Plan, would be covered as follows: 
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(I ) 
(2) 

(3) 

Sick leave credits are frozen. 
Sick leave credits of one hundred thirty-one (431) days and over are 
paid out accordlng to the Pay Out Schedule. 
Sick leave credits up to one hundred thirty (130) days will be paid at 
100% of current salary upon resignation, retirement or death. 

F. The Short Term Disability Plan wlll be in effect as of November 1, 1982. 
Employees covered the Short Term Disability Plan wlll be covered as 
follows: 

(1) 

(2) 

(3) 

Sick pay credlts accumulated until July 31 1982, are eligible -for pay 
out, 
Sick pay credits for August 1 to October 31, are accumulated to be 
used for Illness or disability only. 
As of November 1 1982, employees are provided two (2) incidental 
days for the remainder of 1982. 

G. Current Emtiowes -As at July 31st, 1982 

Those with ten (10) years service and over one hundred thirty (130) days 
accumulated sick leave credits: 
The sick leave credits of over one hundred thirty (7 30) days will be paid out 
at two-thirds (213rds) of current salary as follow: 
Employees can elect Option A or Option B, 

Option A i) on December 1, 1982 - $2,500.00 or under 
OR 
one-third (113) of the total amount owing (whichever is 
greater) 

ii) on December 1, 1983 - one-half (112) of the remainder 
owing at the rate of pay In effect on December I, 1983 

iii) on December 1, 1984 - remainder owing at the rate of 
pay in effect on December I, I984 

Option B The sick leave credits of 0v8f one-hundred thirty (130) 
days can be held to be pald out upon termination, death or 
retirement at the rate of pay in effect at that time. 
For employees with less than ten (10) years service, and 
over one hundred thirty (130) days accumulated sick leave 
credlts, the amount owing for the one hundred thirty-first 
(131st) day and over will be paid out upon completion of 
ten ( IO)  years continuous service at two-thirds (213) of the 
rate in effect at that time. 
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H. Part 8 of this Scheduled applies to employees of the former City of York who 
were members of the former CUPE Foremen's Unit, Local 103 and who, as 
of th8 date of ratlficatlon of this Agreement were enrolled in the Short Term 
Disability Plan. 

9. SHORT TERM DISA6ILITY PLAN (employees of the former City of York who were 
members of the former ONA Unlt, Local 59) 

A. All nurses are provided with 7 slck days whtch are non-cumulative and 
reinstated each year. 

B. All nurses wlth 8 months' service are provided with income protectlon for a 
full 26 weeks. This coverage ranges from 75% to 100% of salary based on 
length of service. 

C. Coverage will be provided for probationary nurses on the basis of one day 
per month. These days are cumulative during the probationary period but 
not carried over to the Short Term Disabllity Plan once the nurse becomes a 
permanent employee. 

D. Under the current sick leave policy, nurses must earn their credlts before 
being eligible to claim them for illnessldisability. The proposed plan provides 
coverage after six months of servlce. 

E. A nurse wlth less than 10 years servlce, who elects to be covered under the 
short tern diqabllity plan, would be covered as follows: 

(1) 

(2) 

Sick leave credits are frozen and are held until the nurse completes 
I O  years of continuous service. 
Upon completion of I O  years' contlnuous service, up to 130 days 
become vested and will be paid out at 100% of current salary upon 
resignation, retirement or death. 
Upon completion of 10 years' continuous service, any accumulated 
sick days of 137 or over wlll be paid out at 213 of current salary rates. 

(3) 

F. A nurse with I O  years' service who elects to be covered under the short term 
disa bllity plan would be covered as follows: 

(1) 

(2) 

(3) 

Sick leave credlts are f r m n .  
Sick leave credits of 131 days and over are paid out according to the 
pay out schedufa. 
Sick leave credits up to 130 days will be paid at 100% of current 
salary upon resignation, retirement or death. 



-1 26- 

0. 

H. 

The Short-Term Disability Plan will be in effect as of November Ist, 1982. 
Nurses covered under the Short-Term Dfsabjlity Plan will be covered as 
follows: 

(I) 

(2) 

(3) 

Sick pay credits accumulated untit July 31st, 1982 are eligible for pay 
out. 
Sick pay credits for August 1st to October 31st, are accumulated to 
be used for illness or disability only. 
As of November lst, 1982 employees are provided 2 sick days for 
the remalnder of 1982. 

The short-term disability plan has two parts which provide all nurses with 6 
months’ service with income security in case of illness or disability. The two 
parts of the plan work together tu ensure that all nurses, including those with 
limited service in the Clty, have income protectton for 26 weeks. The key 
features are as follows: 

PART A 
I. Seven (7) sick days are not cumulative and are reinstated every year 

on January 1st. These days are to be used for illness or disability of 
no more than two consecutive days. If more than 2 days are required 
for an illnessldisability, the employee’s coverage shifts completely to 
Part B. 

PART f?. 
I. Coverage of 26 weeks is provided (as outlined below) for nurses 

starting after completlon of six (6) months’ service and is reinstated in 
full each year on January 1st. When an employee’s absence spans 
the end of one calendar year and the beginning of another, the 
folowing procedures will apply: 

(a) Full S.T.D. benefits will be reinstated following a two (2) month 
return to work provided the employee is not again absent due 
to the same lllness or injury. 
When benefits have not been reinstated, any balance of 
benefits from the previous year may be used In the new year. 
If an employee returns to work and is absent during the first 
two months following that return due to a different illness, full 
benefits are still reinstated at the end of that first month. This 
absence may be covered by any balance of credits from the 
previous year. 

(b) 

(c) 

2. Part B automatically applies for any illnessldisability of three (3) days 
or longer. 
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3. Each year Part 6 will provlde complete coverage for the first three (3) 
lllnessesldlsablllties of more than two (2) days. On the fourth or 
subsequent use within a given year, the Part B coverage commences 
on the third day. A nurse may use the sick days as outlined In Part A 
to cover the first two (2) days provided they have not already been 
used. 

STD SCHEDULE 

Length of Service 100% REGULAR 75% REGULAR 
SALARY SALARY FOR 

6 months but less than 1 year 
1 year but less than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 

4 years but less than 5 years 
5 years but less than 6 years 

I weak 
2 weeks 
5 weeks 
7 weeks 
9 weeks 
12 weeks 

25 weeks 
24 weeks 
21 weeks 
19 weeks 
I 7  weeks 
'I4 weeks 

6 years but less than 7 years 

8 years but less than 9 years 

15 weeks 

21 weeks 
7 years but less than 8 years 1 8 weeks 

11 weeks 
8 weeks 
5 weeks 

9 years but less than IO years 
I O  years or more 

24 weeks 
26 weeks 

2 weeks 

Nurses who have frozen sick leave credits of 130 days or less, and have 
used their 26 weeks short-term disability coverage, may upon indivldual 
apptlcation, utilize these banked sick leave credits for additional sick 
coverage. 

I. PAY OUT FOR SICK LEAVE CREDITS OVER 130 DAYS 
CURRENT NURSES - AS AT SEPTEMBER 30,1982 

Those with I O  years service and over 130 days accumulated sick leave 
credits: 

The sick leave credits of over 130 days will be paid out at 213 of current 
salary as follows: (Nurses can elect Option A or Option S.> 

OPTION A 

i) On December lst, 1982 - $2,500.00 and Under 

113 of the total amount owing (whichever is greater} 
I Or 
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ii) On December Ist, 1983 - 
112 of the remainder owing at the rate of pay In effect on December I, 
1983 

iii) On December I, 1984 - 
remainder owing at the rate of pay in effect on December I, 1984 

OPTION B 

The sick leave credits over 130 days can be held to be paid out upon 
termination, death or retirement at the rate of pay in effect at that time. 

For nurses with less than 10 years servlce and over 130 days accumulated 
sick leave credlts, the amount owing for the 131st day and over will be paid 
out upon completlon of 10 years contlnuous service at 213 of the rate in 
effect at that tlme. 

J. Part 9 of this Schedule applies to employees of the former City of York 
who were members of the former ONA Unit, Local 59 and who, as of the 
date of ratification of this Agreement, were 8nrOlled in the Short Term 
Disability Plan. 

I O .  TEMPORARY DISABILITY BENEFITS PLAN (Employees of the former Board of 
Health for the Borough of East York who were members of the former ONA Unit, 
Local 5, who belong to the Temporary Disability Beneflts Plan) 

A. If you become disabled and unable to work due to iltness or off-the-job 
accident, the first benefit program that comes into play is the Temporary 
Disabillty Benefit plan. This benefit 1s Health Unit paid and you are 
automatically enroled afler three (3) months of permanent service. 

B. Entltlement for benefits in the TDB plan is based on years of permanent 
service with the Health Unit. Depending on your length of service, all or 
75% of your regular salary wlll continue for a period of time up to a 
maximum of I 7  weeks. 

C. The following table illustrates: 

Short Term Dlsabillty Plan 
Schedule of Sick Credits 

Length of Service 
0 - 3 months 
3 months to i year 

Weeks at 100 % Pay Weeks at 75% of Pay 
0 0 
5 12 
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More than 4 year less than 2 years 
More than 2 years less than 3 years 

Four years or more 17 

8 
I 1  
14 More than 3 years less than 4 years 

11. 

D. Service does not include service while on temporary, casual or contract 
status. 

E. A 'week' is defined at five (5) working days at the number of regularly 
scheduled hours per day worked by you. 

F. You may not move to the next level of entltlement during an absence. If 
you pass a service threshold during the absence, the new level of benefits 
does not become effective until you return to work. 

G. REQUALIFICATION 
You requalify for full entitlement of benefits after returning to work for one 
(I) contlnuous month without an absence. 

H. RECEIVING BENEFITS 

In order to receive beneffts, inform your supervisor immediately if you 
become ill and are unable to attend work. 

I. TD benefits are payable commencing on first day of absence. 

J. There will be no penalty for the number of occurrences in the Short Term 
Disabitity Plan. 

K. Stck Leave Credits for all permanent nurses employed as of December 
31, 1996 wlll be frozen. On termination, accumulated sick credits shall be 
paid out according to Article 13.04 of the former Borough of East York 
ONA Local 5 Collective Agreement, at the rate of pay and length of 
service in effect on December 31,1996. 

L. Any nurse will have the option of drawing from her sick leave credit bank 
to top up sick pay to 100% of her salary rate. 

M. Part ' IO of this Schedule applies to employees of the former Board of 
Health for the Borough of East York who were members of the former 
ONA Unit, Local 5 and who, as of the date of ratification of this 
Agreement, were enrolled in the Temporary Disability Benefit Plan. 

TEMPORARY DISA6ILITY BENEFIT (TDB) (Employees of the former Borough 
of East York who were placed in Local 79 by vlrtue of the Ontarto Labour 
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Relations‘ Board Order No. 1202-98-PS dated November 19, 1898 but for whom 
there is no existing collective agreement and who belong to the Temporary 
Disability 8enafit plan). 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

The TDB Plan provides a combination of full pay and partial (213) pay. 

Entitlement increases as service increases. 

Maxlrnum entitlement is six (6) months at full pay after ten ( I O )  years of 
service. 

Employees can requalify for partial pay portion after one (I) month without 
an absence. 

Employees can requaflfy for full pay portion of benefits after four (4) 
continuous months without an absence. 

Long-term disability benefits are available if the illness extends beyond six 
(6) months. 

No “pay out” provisions are provided at retirement or voluntary 
termtnation. 

A “waiting period” for benefits will be established after five (5) short-term 
absences in a twelve (12) month period. Waiting periods will start at one 
[I) day for the sixth and seventh occurrence and then increase to two (2) 
days for the eighth occurrence and beyond. A short-term absence refers 
to any absence of three (3) days or less. 

Implementation of the TDB plan will be done as follows: 

(I) Employees with less than seven (7) years of service will be 
automatically transferred to the new Temporary Disability Benefit 
Plan. Accumulated credits in the old plan will be frozen and can be 
used for the following purposes: 

(a) 
(b) 
(c) 

to top up partial pay benefits to full pay 
to provide a “bridge” to LTD benefits 
to provide payment If the employee has not requallfied for 
TD benefits. 

(2) Those employees who have sick leave credits accumulated in the 
current sick plan and who transfer to the new plan will have their 
accumulated skk leave credits frozen at the time of transfer, and 
these credits c m  be used for the same purposes as above and will 
be available as a pay out on voluntary termination of employment 
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Length of Service 

0 - 3 months 
3 - 12 months 
after 1 year 
after 2 years 
after 3 years 
after 4 years 
after 5 years 
after 6 years 
after 7 vears 

J. 

Full Pay Benefits Partlal (66.6%) 
(weeks) Beneflts 

(weeks) 
0 0 
3 12 
6 10 
10 8 
12 7 
14 6 
16 5 
18 4 
20 3 

based on the employee’s entitlement at the time of the change. 
Affected employees will have received an individualized statement 
confirming their maxfmum pay out. 

after 8 years 
after 9 years 
after 26 

(3) Temporary Disability Benefits Schedule 

22 2 

26 0 
24 

Part 41 of this Schedule applies to all former non-union employees of the 
former Borough of East York who were placed in Local 79 by virtue of the 
Ontatlo Labour Relatlons’ Board Order No. 1202-W-PS dated November 
79, 1998 but for whom there is no existing collective agreement and who, 
as of the date of ratification of this Agreement, are enrolled in the 
Temporary Disability Benefit Plan provided for by the former Borough of 
East York to its non-unlon employees. 

12. SALARY CONTINUANCE PLAN {Employees of the former City of Scarborough 
who were placed in Local 79 by virtue of the Ontario Labour Relations’ Board 
Order No. 1202-98-PS dated November 19, 1998 but for whom there is no 
existing collective agreement and who belong to the Salary Conthuance Plan 
provided to non-union employees). 

A. If you become sick and unable to work, the City will continue to pay your 
wages under the salary continuance plan as long as you are entitled to 
payment under the following: 

$alary Continuance Plan 

SERVICE Month I Month 2 Month 3 & 4 Month 5 & 6 
Nil to 3 months 
3 mos. To ‘I yr. 100% 80% 70% 6&0% 
1 yr. but less than 3 yrs. 100% 100% 80% 70% 

No coverage 
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3 yrs. but less than 5 yrs 100% +I 00% 100% 80% 
5 yrs. & over 100% 100% 100% 100% 

B. Part 12 of this Schedule applies to all former non-union employees of the 
former City of Scarborough who were placed in Local 79 by virtue of the 
Ontario Labour Relations’ Board Order No. 1202-98-PS dated November 
19, 1998 but for whom there is no exlstlng collective agreement and who, 
as of the date of ratification of this AgMm8nt, are enrolled in the Salary 
Continuance Plan provided for by the former City of Scarborough to its 
non-union employees. 

NOTE: Following ratification of this collective agreement , the above Schedule is 
subject to proofing and valldation by Local 79 and the City. 



J Signed at Toronto this day of December, 2002 on behalf of: 

THE NEGOTIATING COMMITTEE OF THE NEGOTIATING COMMITTEE OF 
THE CITY OF TORONTO THE CANADIAN UNION OF PUBLIC 

EMPLOYEES, LOCAL 79 

Brieitte Hohn Maned) 

Catherine Bossuvt Isimed) 

L .  

Rhonda Hamel-Smith (slanedl 

Javne Allen (sinned) 

Ann Dembinski Islanedl 

Russ Armstronn (sianedl 

Nancv MurDhv (sinned) 

Steve Kennev (sinned) 

Georae A lexmoulos (sianed) 

Zoriana Aronec (sianed) 

Yvonne Bell (sinned1 

V i v o l v m r  (sinned) 

Carol Chavez (sianed) 

Deborah Dixon (slcrnsd) 

Bob Fesnev (sinned) 

Kathleen Finueroa (sinned1 

Doua Jones (sinned) 

Tim Manuire (sinned) 

pita Messner Isianed) 

Sonla Moodie [sinned) 

Maw Steeves Isianed) 

Poun Stewart Mined) 

Janice Stoveld (sknedl 

Fred Tavlor (sinned) 

Derek Lue (8 inned) 
WITNESS ASSIGNED CUPE REPRESENTATIVE 

Tim Armaria (sinned) 
TIM ARMSTRONG 
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C.U.P.E, LOCAL 79 

FULL-TIME UNIT 

Memorandum of Agreement Items 

January 01,2002 - December 31,2004 

The partles agree that these Rems do not form part of the Collective Agreement. 



Artlcle 6 
WAGES AND SALARIES 

Wages 

Effective January I, 2002, increase all rates for all classiflcations payable on December 
31,2001 by 3.0%. 

Within ninety (BO) working days or as soon as reasonably possible, following Issuance 
of the Interim Award dated September 24, 2002, said wage increase shall be 
implemented and each active employee shall receive retroactive pay on 2002 earnings 
less statutory deductions requlred by law. 

Within ninety (90) working days or as soon as reasonably possible following issuance of 
the Interim Award dated September 24, 2002, the City shall transmit retroactive pay on 
2002 earnings less statutory deductions required by law to all employees who left the 
employ of the City between January 1,2002 and September 24,2002. 

Effective January 1, 2003, increase all rates for all classifications payable on December 
31,2002 by 3%. 

Effective January 1, 2004, increase all rates for all classifications payable on December 
31,2003 by 3%. 

If the Clty of Toronto and C.U.P.E. Local 416 settle for a htgher compounded wage 
Increase than 9.27% for the calendar years 2002, 2003 and 2004, the Clty agrees 
to Increase the above wage Increase to match that agreement. 

Article 7 
PREMIUM PAY PROVISIONS 

Extalorlnn Means of Ensurlnn Sufflclent Staff in Speclflc Classlflcatlons fn the 
Homes f or the Aned 

The City and Local 79 have agreed, as a result of mediation discussions related to the 
Homes for the Aged Part Time Agreement, to meet during the term of the Collective 
Agreement to discuss admlnlstratively efflclent ways to consider the “pool” concept of 
filling call in shifts by allowlng the movement of Registered Nurses and Registered 
Practical Nurses between facilitles that are grouped geographically. 

If the part-time “pool” concept is implemented in the Part Time Agreement and does not 
ensure that all call-in shifts are covered, then the City and CUPE Local 79 agree to 
meet to discuss options, includlng the feasibllity of a geographic “pool” concept for 
offering overtime work to full time Reglstered Nurses and Registered Practical Nurses. 
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The joint discusstons will address the operational needs of the Homes for the Aged and 
ensure the best level of service possible to the residents wlthln available resources, 

Artlcle 12 
EXTENDED HEALTH CAREIDENTAUGROUP UFEI AND LONG TERM DISABILITY 

ODtlonal G~OUD Llfe Insurance 
Once a benefits carrier has been selected The City will, in consultation wtth Local 79, 
develop and offer to employees optional group life Insurance coverage which shall be in 
addition to the group life insurance provided in clause 12.04 and in the Letter of Intent 
with respect to the grandparenting of certain group life provisions. Such coverage will 
include provision for optional dependant life insurance. 

Participation in the optional group life insurance plan shall be on a voluntary basis. The 
cost of such insurance shall be the responsibltity of the employee. 

Consideration will be given to the option of continuing coverage after retirement, at the 
employee’s expense. 



MEMORANDUM ITEM ONLY 

The working group as described in the Garrett memorandum is continued, with the 
same mandate: 

Lettsr to: Anne Dubas 
From: M. Garrett 
RE: Administrative and Underwritha Services for Employee Benefits 

Dear Anne Dubas: 

Further to your discussion with Mr. Harold Ball, this letter will hereby confirm that City 
Council at its meeting on July 6, 7 and 8, 7999, adopted the followlng 
recommendations: 

“It is recommended that: 

(I) a working group, comprised of the fotlowing, be established to develop Terms of 
Reference and a process for the selection of a beneflts carrier for City of Toronto 
employees: 

-two members of Council to be appointed by the Mayor 
-the Chief Financial Officer and Treasurer; 
-representatives from the ofice of the Chief Administrative Officer 
-one representative each from the following organisations: 

-Local No. 416 
-the City of Toronto Administrative, Professional and Supervisory Association 

-Local NO. 79 

Incorporated (COTAPSAI); and 
-the Toronto Flrefighters’ Association: 

(2) the working group be requested to submit its report to the Administratior 

(3) in the interim, the exlsting benefits administration contracts contlnue.” 

With respect to recommendation (1) above, would you please advise me of 
your representative to the working group. 

Thank you. 

Yours truly, 

M. Garrett 

within three months time; and 
Committee 

he name of 



Admlnlstratlve Practlces 

local 79 and the City acknowledge that the following administratlve practices as set out 
in the following letters are agreed to and shall be Included in the benefit plan book. 

October 20,2000 
TO: Benefits Administration Advisory Group 

FROM: Ivan8 Zanardo 

Re: M ixturelCom mu nds 

I am reiterating below, the information that was provided by Bev Nelson regarding 
eligible and ineligi b b  compounds: an eligible compound under manuscript is: 

A mlxturelcompound that contains a drug that bears a valid DIN, regardless of 
the prescription status. 

CI A mixturelcompound that contains a raw material, regardless of the prescription 
status of the raw material. 

Not covered are: 

a A mixturelcompound that Is considered experimentall investigational; or 
A mixturelcompound that is contractually excluded under the plan (ie, if a plan 
excludes sexual dysfunction drugs Fhis contract does not]) then the 
extemporaneous preparation to treat sexual dysfunctlon would not be eligible for 
consideration. 

The rationale for not covering compounds comprised of vltamins and minerals, (ie, 
magnesium, calcium, etc.) is: 

n It is not our intent to cover products that mimic over-the-counter products, or 
those products that are contractually excluded under the plan (ie, General Public 
Products, experimental, etc.) 

Ivana Zanardo 
Director 
Pensions, Payroll and Employee Benefits 



November 29,2000 

Ms. Anne Dubas 
President 
CUPE Local 79 

Dear Ms. Dubas: 

RE: Private Dutv Nursinq Coverane 

This will confirm the City of Toronto’s administration of Private Duty Nursing claims for 
members of CUPE Local 79. 

All private duty nursing claims established after the implementation of the new benefits 
carrier (August lst and November Is’) are sub]& to the terms of the Local 79 Collectlve 
Agreement. In reference to private duty nursing dalms It states “Prlvate duty nursing at 
home when medically necessary, to a maximum of $25,000 per person per three (3) 
benefit years.” 

All existing ongoing private duty nursing claims (established prior to the date of the new 
benefit carrier} are not subject to the above Ilmltations. These claims are belng 
adjudicated according to past contracts and practlces, It is not our intent to apply a 
limitation to an existing claim that has been established and ongoing prior to the new 
Local 79 Collective Agreement. However, if the existing claim ends, any new claims for 
private duty nursing coverage wilt be subject to the terms of the Local 79 Collective 
Agreement. 

Yours truly , 
M i n e  Chlovltti 
Manager 
Beneflts and Employee Services 



February 4,2002 

Ms. Kathleen FigU8rOa 
CUPE Local 79 
Benefits Monitoring Committee 

Dear Ms. Figueroa: 

RE: Sclerotheraw 

This is to confirm the administration of sclerotherapy injections for members of CUPE 
Local 79. 

Manulife Financial, as part of an administrative update, advised its clients that 
sclerotherapy injections would no longer be covered effective June 1, 2001 due to the 
fact that the Ministry of Health had advised that the treatment is considered cosmetic in 
nature. Prior to this time, Manulife Financial would pay for the cost of the eligtble drug 
up to $45.00. 

This is to confirm that Manulife Ffnanclal will continue to pay for sclerotherapy drugs up 
to $1 5.00, as long as it meets the definition of a compound. 

Yours truly, 

Celine Chiovitti 
Man age r 
Benefits & Employee Sewices 



February 4,2002 

Ms. Kathleen Flgueroa 
CUPE Local 79 
Benefits Monitoring Committee 

Dear Ms. Figueroa: 

RE: Dental Benefits - Bonded Fillinn6 

This is to confirm the administration of bonded and non-bonded fillings for members of 
CUPE Local 79. 

Bonded fillings incorporate materlal that bonds the filllngs to the tooth surface. Both 
bonded and non-bonded amalgams bond to the tooth. Manulife Financial will allow for 
payment up to the currant Ontario Dental Association Fee Guide for General Practitloners 
for both bonded and non-bonded fillings. 

Yours truly, 
Celine Chiovitti 
Man age r 
Benefits & Employee Services 

I v'r 



Artlcle 16 
GRIEVANCE PROCEDURE 

Document Retention 

TO: ALL DEPARTMENT HEADS 

FROM: 
DATE: March 24,2000 

SUBJECT: Documsntatlon Retention 

A matter has been recently brought to our attention by Local 79 during the collective 
bargaining process with respect to the type of documentation that remains in 
employees’ files with respect to grievances involving disciplinary matters that have been 
resolved. 

Harold M. Ball, Director, Employee and tabour Relatlons 

Specifically, Local 79 articulated several examples where an agreement had been 
reached to rescind the discipline in its entirety yet documentation such as supervisor’s 
reports and other documentation regardlng the incident giving rise to the diSCiph18 had 
not been removed from the employee’s file subsequent to the grievance settlement. 

In this regard, I would ask that you advise your staff to ensure that where grievances 
relating to disciplinary or non-discipllnary matters (such as action which may have been 
taken in innocent absenteelsm cases) are resolved by agreeing to remove the discipline 
or reference to a particular incident in Its entirely that any supporting documentation 
regarding the matter be removed from the employee’s file unless there is specific 
agreement to do otherwise with the Union. 

Please note that the foregoing will not apply where a grievance is resolved by modifying 
or reducing any disciplinary action taken and the modified or reduced penalty ot incident 
remains part of the empfoyee’s record. This would also include any modifications 
regarding non-disciplinary matters as long as some reference to the matter is to remain 
as part of the employee’s record. 

In the event you have any questions, please do not hesltate to contact me and thank 
you very much for your assistance regarding this matter. 

Harold M. Ball 

Director, 
Employee and Labour Relations 

\10 



Artlcle 17 
LEAVE OF ABSENCE 

January 20,2003 

Ms. Ann Demblnskl 
Preslden t 
Canadian Union of Public Employees 
Local 79 
257 Adelaide Street West 
3rd Floor 
Toronto, Ontario 
M5H 4x9 

Dear Ms. Dembinski: 

It has recently come to my attention that none of the Local 79 collective agreements are 
clear that step parents, step brothers and sisters and step children are covered for 
bereavement leave purposes. I and my colleagues are qulte aware that over the past 
rounds of bargaining with Local 79, the City bargaining team maintained that these 
relatives would be covered. This letter is to confirm this In writlng. 

I will be sending a copy of this letter out to the labour relations business unlt staff so that 
everyone is aware of the Clty’s commitment. I also suggest that we place a copy of this 
letter in the Memorandum Items only section which the parties have agreed to develop 
and place behind each respective collective agreements. 

I would further suggest that in the next round of negotiations this coverage be clarified In 
the body of each of the collective agreements. I would appreclate confirmation that you 
have received this correspondence and any comments with respect to my suggested 
plans of future action. 

Catherine Bossuyt 
Sr. Co-ordinator 
Employee and Labour Relations 



July I O ,  2003 

Mr. Russ Armstrong 
Acting President 
CUPE Local 79 
257 Adelaide Street West 
3rd Floor 
Toronto, Ontarlo 
M5H 1x9 

Dear Mr. Armstrong: 

Re: Paid Military Leave - Members of the Local 79 Covered by the Full-Time 
Collective Agreement 

I have for reply your letter dated July 4 with respect to paid military leave for your 
members. 1 am pleased to grant your request to extend the City's policy on Military 
Service for those Local 79 members covered by the full-time collective agreement. I will 
inform City representatives that this extention to Local 79 is effective as of today. 1 have 
attached a copy of the current policy. t will have Local 79 employees added to the 
Application section. Please note, as always, City policies are subject to change. 

Sincerely, 

Catherine Bossuyt 
Sr. Co-ordinator 
Employee and Labour Relatlons 

v 
cc: Maureen Spencer 



Artlcle 20 
SENIORITY 

Confirmation of EmDlovee’s Senioritv Date 

An employee, who has been notified of hidher sendrity in accordance with clause 
20.0d(e), may, in conjunctlon with Local 79, challenge such seniority if helshe has 
sufficient documentation to support such challenge. In the event of such challenge, 
Local 79 will write to the Director of Labour Relations, within thirty (30) working days of 
the employee’s receipt of hislher senlorlty information, requesting a meeting and the 
Director of Employee and Labour Relations shall review such documentatlon and render 
a decision in writing. Where the matter is still not resolved the Union may file a 
grievance on behalf of the employee at Step 3 within 20 days of receiving the decision 
of the Director of Labour Relations. 

Artlcle 34 
PRINTING OF THE COLLECTIVE AGREEMENT 

February 15,2000 

Anne Dubas 
President 
Local 79 

Dear Ms. Dubas: 

Re: Postlng Senlorlty Llsts and the Colfe,tive A reement 

Further to my undertaking, the City shall endeavour to post seniority lists, a list of 
officers and stewards of Local 79 and the Collective Agreements on the City of Toronto 
intranet as soon as possible. 

Yours truly, 

Harold Ball I 

Director, Employee and La bow Relations 



July 22, 1999 

Ms. Anne Dubas 
President 
Local 79 

Dear Ms. Dubas: 

Re: Lame Prlnt and Brallle Format 
Further to our discussion during negotiations on July 21, 1999, in which you identified 
the need for Collective Agreements to be available In large print and Braille formats for 
those employees with visual Impairments, the City undertakes to provide, upon request 
from an employee or from Local 79 on behalf of an employee, a copy of the applicable 
new Collective Agreement between Local 79 and the City in large print or Braille format. 

Yours very truly, 
Harold M. Ball 
Director, Employee & Labour Relations 

February 15,2000 

Ms. Anne Dubas 
President 
Local 79 

Re: Access to Childcare andlor Eldercare 
Dear Ms. Dubas: 

Currently employees of the City have priority access to 400 child care spaces presently 
being provided directly by the Children's Services Divlslon of the Department of 
Community and Neighbourhood Senrlces under the policy of the former Municipality of 
Metropolitan Toronto. 

It Is the lntentlon of the city to continue to provide priority access to the aforementioned 
child care spaces until such time as a new policy is developed. 

Further, the City and Local 79 shall meet during the term of the Collective Agreement to 
explore the f8aSlbillty of providing City employees and their families with dedicated 
access to City-operated or funded facilities which provide elder care. 

The City agrees to consult with Local 79 prior to Introduction of the new poticy. 

Yours very truly, 

Harold M. Ball 
Director, Employee & Labour Relations 

.L 
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Modlfled Work Program 
I. Objectlves 

The objectives of the Modiffed Work Program are: 

a) To provide for early vocationallmedical rehabllitation and progressive 
reintegration into the workplace, until the disabled employee is capable of 
returning to hislher regular position; 
To provide sultable gainful employment for workers who are temporarily or 
permanently disabled; and, 
To minimize injury and Illness related absences. 

b) 

c) 

2. Eilglbillty 
All employees who are off work because of Injury or illness and In a no pay status 
or in recelpt of sick benefits, long term disability benefits, WSlB benefits or all 
employees who suffer from an injury or illness requiring accommodation, and 
have been declared suitable for modifled employment by one of the following: 

a} Treating Health Care Practltioner, or 
b) Workplace Safety and Insurance Board, 
shall be eligible for the modified work program. 

3. Cleflnltlons 

The employer will be required to undertake any and all actions that will respond 
to the need of the disabled employee, subject to the limitation of undue hardship. 
In assessing undue hardship, consfderation will be given to the guidelines of the 
Ontario Human Rlg hts Commission (Guidelines for Assessing Accommodation 
Requirements for Persons with Dlsabllities). 

&sential Duties 

Considerdtion wlll be glven to the duties necessary to produce the actuat job 
outcome. The job outcome Is the production or provision of the final product or 
service required. The overall objective of the position constitutes job outcome. 
Consideration should be glven to: 

a) 
b) 

c) 

how often each duty is undertaken, 
the proportion of t h e  spent at each specific duty, and 
the contents of any current and relevant job postlng. 



Transitional Work Proaram 
An individualized program that facilitates a gradual transition from disability to the 
eventual vocational objective. Over the duration of the program the goal wlll be 
for the worker to gradually increase hislher hours of work and work demands, if 
medicatly able, in order to readjust to the employment. 

Temporarv Modified Work 
0 Any job, task, function or combination thereof that a worker who suffers a partial 

disability or diminished capacity, may perform safely, without risk of re-injury or 
exacerbation of the exlsting Injury. 

Permanent Modified Work 
It must be medically established that the employee Is permanently disabled and 
incapable of performing the essential duties of hislher regular position. The 
program shall first determine if the pre-injury job can be permanently modified to 
accommodate the employee’s dlsablllty, or if not possible, an alternative position. 

Accommodated Pre-Accident Job 
The pre-accident Job that has been modified to enable the employee to perform 
the essential duties of the job. 

Suitable Job 
Any available job which the employee has the minimum qualificationslskills to 
perform the essential duties of or is capable of performing through training, is 
medically able to perform with or without accommodation and which does not 
pose a health or safety hazard to the worker or any other co-worker and is 
comparable to the pre-accident job as determined by the following 
consideratlons: duties, working conditions, working envlronment, hours of work, 
overtime potential, skill, effort, responslblllty, rights, privileges, advancement 
opportunities, vocational quatifications and wages. 

4. Modlfled Work Program Team (M.W.P. TEAM) 
In order to ensure that all interests are taken into consideration and a successful 
rehabilltation plan is developed, a team approach will be utilized. Although, the 
specific individuals in each case will vary, the M.W.P. Team will consist of the 
following participants. The M.W.P. Team wit1 Involve the Joint Job Evaluation 
Committee when dlscussing, modlfylng and evaluating jobs and the essential 
duties of jobs. 

Participants 
Disabled Worker, 
Health Care Practitioner (as defined by the WSIA), 
Union Representative, and 



Department DirectorlManagerlSupervisor. 

ConfidentialiQ 

All information obtained by the partlclpants of the modlfled work program team 
shall remain confldential. 

Responsibilities 
In addition to the responslbilities under any relevant Legislation, including the 
Workdace Safetv & Insurance Act, the Occupational Health and Safetv Act, the Human 
Riahts Code, the Ontario Labour Relations Act, the following shall be the responsibilities 
of the participants: 

Disabled Worker: 

promptly report: all accidents and illnesses; 

obtain medical aid immediately and continue medlcal rehabilitation as necessary 
to recover physically; 

0 return the completed physlcian's letter immediately following the initial 
assessment, where practlcal, to the City's Health Care Practitioner; 

0 maintain regular contact with ManagerlSupewisor and WSIB/lnsurance Carrier; 
participate in exploring alternative or modiflsd work opportunities and developing 
a rehabilitation plan, in consultation with hislher union representative. 

Health Care Practltioner: 
assess the worker's capabilltles and limitations to determine if helshe is able to 
work and if so, with what restrlctions and prognosis for recovery; 

0 provfde regular follow-up assessment of worker's physical capabilities and 
progress; 

rn support the rnodlfied work program as a viable rehabilitation process; 

0 facilitate an early return to work following an injury or Illness; 
obtain confirmgtion regarding the employee's medlcal condition, restrictions and 
progress; 

a co-ordinate M.W.P. Team meetings to discuss the worker's abilities and 
employment alternatlves; 
maintain regular contact with disabled worker for evaluation and support during 
rehabilitation process; and, 
act as liaison between employee, unlon representative, treating Health Care 
Practitioner, supervisor and WStBllnsurance Carrier. 



Union ReDreSentatiVe: 
provide support, encouragement and direction to the disabted worker where 
appropriate; 

work in co-operation with all members of the M.W.P. Team to facilitate a safe and 
successful return to work as soon as possi bte. 

Department ReDresentative: 

I maintain contact with the disabled worker in accordance with the relevant 
medical information provided by the Health Care Practitioner necessary to 
monitor hislher suitabtlity to return to work; 
implement the modlflcatlons to the work or workplace In accordance with the 
rehabllltation plan, if any, and as necessary to accommodate the disabled 
worker's restrictions; 
provide an on-the-job period of transitional employment for the returning worker 
in accordance with the rehabllltation plan, If any, and as necessary; and, 

monitor the disabled worker's performance and progress in relation to the 
physical abilities or limitations; 
ensure that no tasks are being assigned or performed other than those in 
accordance wlth the restrictions on the assessment form; 

relate progress evaluation and concerns regarding the assigned work to the 
M.W.P. Team. 

a provide training; 
0 

0 

0 

5. Condltlons of Modlfled Work Employment , 

a) While participating in a temporary modified work program, the employee 
will receive 100% of hlslher regular earnings (For parmanent placements 
see Item #7. 
Temporary modlfied work wllt normally be considered if the medlcal 
prognosis indicates that the employee will be disabled from performing 
hislher normal dutles on a temporary basis and will likely be able to 
resume normal dutles at the completion of the rehabilitation period. 

c) It may be necessary for the worker to accept a change in department, 
division, occupation or shift to provide necessary accommodation, 

d) The City will absorb the cost of phystclan fees related to providing the 
documentation for participation in the Modified Work Program. 

e) Any emptoyee who under the modlfied work program is placed, 
temporarily or permanently, In a posltion outslde the bargaining unit shall 
continue tu accrue seniority. 

b) 



6. Procedures for Temporary Modifled Work 

a) In cases where the worker suffers an occupational injury or illness, the 
supervisor will complete an injury report and provide the worker with: 

I) A Form 6; 

2) 
3) Job Demands Analysls outlining the employee’s work 

Treating Health Care Practitioner letter; and 

responsibilities (where avalla ble). 

b) The Treating Health Care Practitioner’s letter should b8 compteted by the 
treating Health Care Practitioner lndicatlng the physical limitations, 
expected length of disability (prognosis) and the suitability for modified 
work. 
The Treating Health Care Practitioner’s letter should be returned to the 
City’s Health Care Practitioner and a summary of the restrictions, 
necessary accommodations and expected duration shall then be 
forwarded to the Manager/Supervk3or immediately after the appointment, 
or as soon as practical. 
A worker who is capable of returning to hislher regular duties without 
restrictions must provlde medlcal authorization from the treating Health 
Care Practltloner. A letter will be provided from the City’s Health Care 
Practitioner to the Managerlsupenrisor, indicating the worker has been 
cleared to return to work. 
For illnesses or injuries of a minor nature and duration not requiring the 
interventton of the M.W.P. Team, on receipt of information from the 
Treating Health Care Practltioner or WSlB that the worker is fit for 
temporary modified duties the City’s Health Care Practitioner will contact 
the worker’s department to determine if the worker can be accommodated 
wlthin hislher regular classification. 
If the department Is unable to accommodate the worker’s temporary 
disability as described in paragraph (e) or if the illness or injury requires 
the intervention of the M.W.P. Team, the process wlll be initiated to 
develop a rehabilitation plan. 

c) 

d) 

e) 

f) 

i> Job ModMcatlon: 

the initial step will be to modify the regular job and gradually 
increase the actlvlty and hours in accordance with the medical 
recommendations. Consideration will also be given to modifying the 
work schedule if appropriate. 



ii) Temporarv Reassignment: 
0 if the worker's job cannot be modifled, the worker will be reassigned 

to temporary modified work, within the same 
departmentldivisionlection. 
if a reassignment Is not possible within the department, then 
consideration wilt be given to other departments wlthin the City, 
preferably within the same bargainlng unit. 

a 

g) Designated members of the M.W.P. Team will meet on a regular basis to 
follow-up on progress and assess the need for any changes in restrictions 
or duties being performed. 
Any changes to the rehabilitation plan must be approved by the Modlfied 
Work Program Team. 
Once the modified work assignment has ended, or earlier if the worker is 
medically certified to perform full duties, h8lShe will return to the regular 
job. 

h) 

i) 

7. Procedures for Permanent Modlflsd Work 

a) On receipt of information from the treating Health Care Practitioner or 
WSlB that the worker is fit for permanent modified duties, the M.W.P. 
Team will establish a rehabilltation plan. 
The M.W.P. Team will undertake a review of the worker's pre-accident job 
to determine if helshe is capable of performing the essential duties of the 
job. If not, the committee will evaluate the avallable accommodation 
options based on the following steps: 

b) 

i) Accommodated Pre-accident Job - consider whether the job can be 
permanently modlfled to accommodate the worker and allow 
himlher to perform the essential duties of the job. 
Alternatlve Sultable Job Within the Division - consider alternative 
suitable jobs which the worker is capable of performing the 
essential duties of, with or without accommodation in accordance 
with the definition of Suitable Job in Item #3, 

iii) Alternative Suitable Job Outside The Division But Within The 
Department - consider suitable jobs In different departments but still 
within the pre-accident bargaining unit using the above criteria. 

iv) AltmatlV8 Suitable Job Outslde The Derrartment - consider 
sultable jobs outside the Department using the above criteria. 

v) Alternative Suitable Job Outside the Baraainina Unit - consider 
suitable lobs outside the Bargaining Unlt using the above criteria. 

il) 
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Once an appropriate avallable job has been located and agreed to by the 
M.W.P. Team a Rehabilitation Plan will be developed. 
In order for the injurad worker to be considered for the job helshe must 
possess the minimum quallflcationslskllls or gain such through training 
and the program will adhere to the provisions of the Collective Agreement, 
where such provisions are not in contravention of existing legislation. 
There will be a regular follow-up with designated M.W.P. Team members 
to monitor the worker's condition and ability to perform the job. 
Any changes to the job duties or the extent of the accommodation must be 
approved by the M.W.P. Team. 
The worker will be pald at the wage rate assigned to that particular job 
unless lower than the pre-injury job then the worker will be paid in 
accordance with Artble 21 (Employment Security). 
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LOCAL 79 AND CITY TORONTO 

Supplementary Memorandum of Anreement 

The undersigned representatives of the parties do hereby agree to recommend 

complete acceptance of all terns of this Supptementary Memorandum to their 
respective prlnclpals. 

I. Part-Time Pilot Prolect 

(a) 

(b) 

It is understood and agreed that this Supplementary Memorandum 
represents all of the terms and conditions appllcable to this Pilot Project. 
An employee who participates in this Pllot Project wilt retain all rights and 
benefits that helshe has accumulated prior to entry into the project. The 
applicability of such rights and benefits while participating in this project 
will be determined in accordance with this Supplementary Memorandum. 
ltemslclauses not specifically contalnedloutlined in this Supplementary 
Memorandum are to be covered under the full-time Collective Agreement. 
Prior to an employee agreelng to take a part-tlme pltot project position, the 
City shall furnish the employee with a detailed catculation of all payroll 
deductions applicable to the part-time posltion, including the cost of 
benefits, so that the employee is fully aware of hislher additional costs 
associated wlth the part time position. Further, prior to an employee 
agreelng to participate, the City shall explaln to the employee the effects 
of hislher participation in the Pilot Project with respect to W.S.I.B., E.I., 
sick pay gratuity, L.T.D. and pension. 

(c) 

(d) 

2. Term 
This Pilot Project shall commence the first of the pay period following ratification of 
this Memorandum of Agreement and will operate concurrently with the full-time 
Collective Agreement. 
Any employee who has commenced part-time work pursuant to this Memorandum 
shall, upon termination of this Project, be placed back into herlhk former full-time 
position. 

3. Scope 

(a) This part-time Pilot Project shall be available only to a permanent full-time 
employee within the Local 79 full tlme Bargaining Unlt who has completed 
hislher probationary period. 

\LT 



(b) 

(c) 

The declsion to create the permanent part tlme positions to be included in 
this project will be at the sote discretion of the Department Head. 
Positions so created will be from the Wage Schedule referred to in Article 
6 of the local 79 full-time Collective Agreement , and will have regularly 
scheduled hours of 14/16, 21/24, 28132, 35/40, 42148, 49/56 or 56164 
hours per bi-weekty pay period or such other schedule as may be agreed 
to by the parties. 

4. Entry Into The Pilot Proiect 
Should an employee wish to work on a part-time basis such employee 
must submit hlslher request in writing to hislher Department Head 
concerned explaining the reasons for such request and the details of the 
part-time work helshe Is requesting. 
The Department Head will then meet with the employee in order to explore 
the possibllity of accommodating the request. 
In the case of a request made on compassionate grounds or due to 
extenuating or unusual circumstances, if the request cannot be 
accommodated in the employee's division, the Department Head will 
consider the request on the basis of slmllar work that is available in the 
employee's own department. 
Should the Department Head be unable to grant the request, the 
employe8 shall be advlsed In writing of the reason(s) therefor. Said 
decision shall be at the sole discretion of the Department Head and shall 
not be unreasonably denied. 
When a request is granted the part-time position will have a regular 
schedule as set out in 3 (c) above and approved by the Department Head 
in consultation with the employee concerned. Th8 number of hours per 
day and the number of days per bi-weekly pay period shall be regularly 
scheduled. Any changes to the regular schedule shall occur with the 
mutual consent of the employee and the employer. Failing mutual 
consent, the final approvaf of the schedule shall be at the sole discretlon 
of the Department Head. 
The schedule shall rematn In effect for the permanent employee for the 
duratlon of the part-time assignment untes,s the Department Head gives 
the employee four (4) weeks notice in writing that hislher part-time 
schedule is being changed permanently. If a temporary change in 
schedule is necessary due to an emergency the employee will be provided 
with as much notice as is possible. 
Where, as a result of granting a request for part-time work, the 
Department Head decides to create an additIona1 part-time work 
assignment utilizing the remainder of the weekly hours, this assignment 
shalt be made available first to Local 79 employees within the same 
division and if not filled, within the same department. 



Such additional part-time work assignment will be advertised in the 
department concerned for 8 period of ten ( IO )  working days setting out the 
details of the assignment and the process for making application. 
Applicants from the division concerned will be considered before other 
appllcants from the department. The selection of the applicant for such 
assignment shall be at the discretion of the Department Head. 

Should an applicant be denied such assignment helshe shall be informed 
in writing of the reason($) therefor. 

5. Reversion to full-time Employment 
Any employees participating in this project may either at hislher request or at the 
request of hislher Department Head return to hislher former full-time position by 
either party providing the other with three (3) months notice in writing of hislher 
desire to effect such reversion. Subject to there being mutual agreement 
bebeen the employee and the Department Head the notice period referred to 
herein may be reduced or extended. 
The reversion shall be effective the first of the pay period foltowing the expiry of 
the notice period. 

6. Senioritv and Service 

Seniority and service shall be in accordance with the full-time Collective 
Agreement. 

7. Benefits 
The following plans, as described In the Local 79 full-time Collective Agreement, 
shall be available to employees who participate in this Project: 

Extended Health Care Benefits 
Dental Benefits 
Long Term Disability - Said benefit shall be based on the employee’s 
estimated part-tlme annuat income, whlch shall be calculated on the basis of 
the number of regular hours such employee works bi-weekly. 
Group Life Insurance -Said beneflt shall be based on the empjoyee’s 
estimated part-time annual income, which shall be calculated on the basis of 
the number of regular hours such employee works bi-weekly. 
Accidental Death and Dlsmernberment Insurance -Said benefit shall be 
based on the employee’s estimated part-time annual income, which shall be 
calculated on the basis of the number of regular hours such employee works 
bi-wee kl y. 



With the exception of the premiums for Lung Term Disability, Group Life Insurance, 
and Accidental Death and Dismemberment Insurance, where such employees 
elect to participate and authorize a payroll deduction for hlslher share of the 
premiums, the Emptoyer shall pay a pro-rata portion of the premiums based on the 
fallowing schedule: 

Employee's Bi-Weekly 
Hours Worked 

741 6 
21/24 
28/32 
35140 
42148 
49/56 
56/64 

City Pays 

0% 
30% 
40% 
50% 
60% 
70% 
80% 

Employee Pays 

700% 
70% 
80% 
50% 
40% 
30% 
20% 

For purposes of thls benefits section, "hours worked" shalt include paid time off 
on sick leave, vacation, schedufed Designated Holidays or while in receipt of 
Workplace Safety and Insurance beneflts. 

CLARITY NOTE: 
An employee working part-time under this project who is in receipt of long Term 
Disability benefits will continue to be eligible for the benefit coverage in 
accordance with the above schedule based on hislher pro-rata schedule on the 
date of hislher total disability. 

For the purpose of enrolment in any or all of the said benefit plans, there shall be 
three (3)"open" periods per year, from the first tu the fifteenth days inclusive of 
the months of January, May and September of each year. 

The City will pay 100% of the Long-Term Disability Insurance and Group Life 
Insurance premiums for employees who qualify for benefit coverage. 

In the event an employee works any number of hours in excess of hislher bi- 
weekly Schedule said employee will be placed In the next appropriate benefit 
schedule and the City will pay the premiums accordingly for the subsequent 
premium month. 

In the case of any hours worked by an employee in excess of the maximum 
indlcated on the benefit schedule, the Clty shall, for the next subsequent month, 
pay 100% of the benefit premiums, 

Any and all benefits that require the employee to contribute are optional except 
pension. 



If an employee elects to participate, coverage shall commence the first day of the 
month following enrolment and payroll deductions shall commence on the first 
pay period in that month. 

An employee who wishes to terminate hislher participation in any or all of the 
plans must do so in wrlting, glving at least thirty (30) days notice. 

Employees who terminate coverage in any or all of the plans shall not be eligible 
to participate until the next ”open” period. 

8. Vacations 
An employee shall be entitled to vacatlon in accordance with hislher previous year’s 
service in accordance with the full-time Callactive Agreement. 

Vacation entitlement will be based on calendar year service. 

Vacation pay will be pro-rated in accordance with an employee’s paid hours or 
hours deemed to have been paid. Pald hours will not include any overtime hours. 

An employee’s vacation with pay earned in the year prevlous to commencing such 
part-time work shall not be affected and may be taken in the normal way. 

Upon commencement of such part-tlrne work, service shall be calculated on the 
basis of paid hours or hours deemed to have been paid. 

9. Leaves of Absence 
Leave@) of absence shall be in accordance with the full-time Local 79 Collective 
Agreement. 

10. Stck Pav 

(a) Each employee shell receive sick pay credits accordlng to the employee’s 
paid hours using the formula of .08897 hours of sick pay credits for each 
paid hour, to a maximum of 126/144 hours per year. Scheduled days off will 
not be considered as breaking a month‘s setvice. 
Except as provided above, the payment and accumulatlon of sick pay shall 
be governed by the terms of the Local 79 full-time Collective Agreement with 
any necessary changes being made. 
Sick Pay Gratuity shall be applicable in accordance with the terms of the full- 
time Collective Agreement with any necessary changes being made. 
Nohhrithstanding 10 (a), (b) and (c) above, employees of the former Borough 
of East York 8oard of Health who were members of the former ONA Unit, 
Local 5, shall be covered on a pro-rata basis by Schedule 4, item 10 of the 
full-time Collective Agreement and by clauses 11.1 I (a) and (b) of the full- 
time Collective Agreement. 

(b) 

(c) 

(d) 
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f- l .  Deslanated Holldavs 

(a) The days to be designated as holidays shall be as follows: New Year's Day, 
Good Friday, Easter Monday, Victorla Day, Canada Day, Civic Holiday, 
tabour Day, Thanksgiving Day, Christmas Day, Boxing Day and 
Remembrance Day (when Remembrance Day falls on a Monday, Tuesday, 
Wednesday, Thursday or Friday). 
When any of the above-named holidays fall on a Saturday or Sunday, 
(except Remembrance Day) the City shall designate an alternative day as 
the day of observance of such holiday, and it is agreed that any premium 
payable for working on a deslgnated holiday shall not apply to such 
Saturdqy or Sunday. It is understood and agr8ed that the alternative day(s) 
so deslgnated may fall immediatery before andlor after such Saturday or 
Sunday, at the City's discretion. 
In the case of Departments with seven (7) day operations, when an 
employee is scheduled to work a shift, the majority of the hours of which fall 
within the twenty-four (24) hour period of the actual holiday with respect to 
Christmas Day, Boxing Day, New Year's Day and Canada Day, the holiday 
premium will apply only to the actual holiday and not to the designated day 
of observance of the holiday, It belng understood and agreed that in no 
circumstances will employees working in a seven (7) day operatlon be paid 
the premium rate of pay for both such actual hollday and the deslgnated day 
of obsanrance of that holiday. 
An employee who is not required to work on a designated holiday shall be 
antltled to payment for the holiday provided, 

(b) 

(c) 

(d) 

(i) 

(ii) 

Such employee worked or was paid at least 8 shifls during the two 
pay periods immediately preceding the holiday, and 
Such employee was scheduled to work in the week before andlor the 
Week after the holiday, and they do in fact report for work as 
scheduled on their last day before the holiday and on their first 
scheduled day after the holiday, unless they are absent due to illness, 
injury or on approved leave. 

(e) Holiday pay for employees who work shifts of less than eight (8) or seven (7) 
hours shall be the average of the paid straight-time hours for all shifts 
worked in the two pay periods preceding the holiday. 
Where such employees work on a designated holiday, they shall in addition 
to the hollday pay outllned above, be paid at the rate of one and one hatf 
times hlslher regular rate for all hours worked. 
Where an employee has agreed to or Is scheduled to work on a designated 
holiday and fails to do so for reasons other than illness, such employee shall 
forfeit the pay for that designated holiday. 

(9 

(9) 



12. 

13. 

14. 

15. 

16. 

(h) Each employee shall be granted one (I) floating holiday per year in each 
calendar year, which will be taken at a time that is compatible with the 
operational requlrements of the division concerned. 

Overtlrne Pav 

{a) Each employee shall be pafd at the rate of t h e  and one half for all time 
worked in excess of 7, 8 or 12 hours per day or where applicable 35-40 
hours per week. 
Lieu time is not appllcable to participants of this project. (b) 

Shift Bonus 
Shift bonus shall be In accordance with the full time Collective Agreement. 

Grievance Procedure 
The time limit for fltlng andlor fowarding a grievance to Step 2 shall be twenty (20) 
days. Other than the foregolng, the Grievance Procedure provislons of the Local 79 
full-time Agreement shall apply with any necessary changes being made. 

Lunch and Rest Periods 
Lunch and rest periods, where applicable, shall be in accordance with the Local 79 
full-time Agreement with any necessary changes belng made. 

Pensions 

OMERS 
Employees who participate in this Pilot Project must continue to make pension 
contrlbutions in accordance with provlslons of the OMERS regulations with respect 
to those persons designated as "Other Than Continuous full-time or OTCF". 

For greater clarity, contributory earnings shall be as defined in the OMERS 
Regulations and shall be annualized for the purposes of determining pensionable 
earnings. 

Credited Service will be based on total hours paid (excluding overtime hours) 
divided by the total number of regular hours normally paid multiplled by 12. 

Predecessor Pension Plans 
Employee($) who were members of pension plans other than the OMERS plan as 
of January 1, 1998 must continue to make pension contributions and shall receive 
pension benefits in accordance with the provisions of those plans with respect to 
part time work. 



Without limitlng the generality of the foregoing, the pension plans which apply, 
include, but: are not llmited to: 

Metro Toronto Penslon Plan 
Toronto Clvlc EmplQyeeS Pension Plan 

York Employees’ Penslon Plan 

17. Workplace Safetv and Insurance Benefits 
Where in an action arising out of an accident to an employee of the City who 
is participating in this Project, the City recovers from a third person as the 
result of such accident a larger amount, exclusive of costs, than the amount 
paid to or on behalf of such employee including the costs of the services of 
the City Solicitor, the surplus amount shall be allOCat8d by the City in 
accordance with the requlrements of the Workplace Safetv and Insurance 
Act. 1997, S.O. 1997. 
An employee who is injured on duty in circumstances where no actton for 
such injuries would lie against a third person, and who is unable to work as a 
result of such injury, shall receive compensation directly from the Workplace 
Safety and Insurance Board, the amount of whlch wlll be determined by the 
WOrkDlaCe Safetv and Insurance Act, 1997, SO. 1997 and the 
Regulations. 
An employee, who sustains a oompensable injury and, as a result, must 
leave work before the end of hislher shift, shall be paid to the end of the 
shift. 
Notwithstanding anythlng herein contained in this Memorandum, where an 
employee is absent due to a compensable injury, such employee shall upon 
their return to work, receive a seniority credlt for such absence. Such 
seniority credit shall be calculated on the basis of the employee’s average 
number of paid straight time hours per pay period during the eight (8) full pay 
periods lmmedlately preceding the date of the accident. For purposes of 
clarity, a full pay period missed will be credited with the average number of 
paid hours as calculated above. Where less than a full pay period Is missed, 
seniority shall credited for days scheduled and not worked. 
An employee who sustains a compensable injury shall continue herlhis 
regular benefits and be given equlvalent credit while on W.S.1.8. 

18. Predecessor Part-Time Pmrams 
Former Cities of: TORONTO (CUPE Loca1.79 - Supplementary Memorandum 
Of Agreement); NORTH YORK (O.N.A. Local 41- Memorandum of 
Understanding); YORK (ONA Local 59 - Letter of Understanding); ETOHCOKE 
(O.N.A. Local 29- Letter of Understanding); MUNICIPALITY OF METROPOLITAN 
TORONTO (ClfPE - Local 79 -Full Tlme -Supplementary Memorandum of 
Agreement, Full time employees working in the Homes for the Aged - Letters of 



In tent); SCARBOROUGH (CU PE local 3752-Collective Agreement); ET081 COKE 
(CUPE 3431 - Letter of Understanding); EAST YORK (ONA Local 5 - Letter of 
Understanding). 

Following ratlfication, the above list is subject to validation by the parties, 

Any full tlme permanent or full-the “temporary” employee who, as ai the date of 
ratification, are working in approved part-timeljob share assignments within the 
above noted predecessor programs wit1 continue to participate in the program, 
except that the terms and conditions governing hislher participation shall be subject 
to this Supplementary Memorandum. The new terms and conditlons shall become 
effective within the thirty (30) calendar day period following ratification of this 
Supplementary Memorandum. 

19. Further Dlscudons 
If at any time during the term of this Pilot Project the parties find it necessary to 
amend the terms of this Memorandum in order to address any unanticipated 
matters that may arise, the parties agree to meet to discuss any such matter@) and 
provided there is mutual agreement, effect any such amendment($) that may be 
appropriate. 



Signed at Toronto this 17” day of December, 2002 on behalf of: 

THE NEGOTIATING COMMITTEE OF THE 
CITY OF TORONTO THE NEGOTIATING COMMtTTEE OF THE 

CANADIAN UNION OF PUBLIC EMPLOYEES, 
LOCAL 79 

Ann Demblnski (sinned) 

Russ Armstrgna (ah nedl 

Davld Kidd Ishned) 

Nancv Mumhv Maned) 

Steve Kennev Manedl 

Georm Alexomulos (slansdl 

Zorlana &one c [sinned) 

William Adam (sinned) 

Catherlne Bossuvt Maned) 

Linda Cuffe (sinned) 

Rhonda Hamel-Smith (sinned) 

Jane Allen (slaned! 

Yvonne 8ell Manedl 

alvn Blair Maned) 

Carol Chaw z (sinned) 

Deborah Dlxon (sinned) 

w e e n e v  ls ianed) 

Kathteen Flaueroa Man ed) 

Poun Jone s Is&led) 

Tlm Maaulre klnnedl 

Rtta Messner (slnnedl 

Sonia Moodie bianedl 

Maw Steeves (dnnadl 

Dourr Stewart (s lnnedl 

Janice Stoveld Maned) 

Fred Tavlor madl 

Derek Lue Maned) 
WITNESS ASSIGNED CUPE REPRESENTATIVE 

Tim Armatrona (sinned) 
TIM ARMSTRONG 
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CITY OF TORONTO POLICIES 

ronto pollcles were in place at the tim the Cit] and Local 79 
agreed to append them to the Memorandum of Agreement. For the most up-to-date 
version of these and other Clty of Toronto policies, please log on to the City of Toronto 
intranet website, 
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This policy allows employees who wish to take an extended pertod of 
leave for persona! reasons, to plan and self-finance that leave of Policy Statement absence, 

Applicatlon 

Def In Mons 

Conditions 

All employees listed below who have completed their probationary 
perlod are ellglble for Earned Deferred Leave. 

Non-union full-time permanent employees 
CUPE local 79 full-time permanent employees in the Full Time 
Unit 
CUPE local 416 employees 
TPFF Local 3888 permanent employees (with specific 
limltattons) as provided In the Earned Deferred Leave - letter of 
Intent attached to the collective agreement. 

l i m e d  Deferred Leave: an authorized leave for six months or one 
year, in which an employee receives reduced pay during the enrolment 
period and recaives the accrued deductions and interest during the 
leave period. The leave period must commence wlthln 6 years from 
entering into the program. 
Leave Options 
Employees may apply for any of the following earned deferred leave 
options: 

90% Optlon: 4,5 years of work at 90% pay and 6 months of 
leave 
80% Option: 4 years of work at 80% pay and I year of leave or 
2 years of work at 80% pay and 6 months of leave 
75% Option: 3 years of work at 75% pay and I year of leave or 
1.5 years of work at 75% pay and 6 months of leave 

Under each of these options, an employee receives the specified 
percentage of their salary for the period worked and receives the 
banked percentage plus accrued Interest durlng the leave period, paid 
out in equal pay period installments. The accrued Merest Is taxable on 
an annual basis durlng the enrolment period and wlll be reported on an 
employee's T4 form, 
Enrolment 
An employee may apply for enrolment In the plan at any time of the 
year. 
An ernplbyee must obtain approval to enrol in the plan, from hislher 
executive directorlgeneral manager or designate. 
The executive directorlgeneral manager or designate may: 

approve the request for immedlate enrolment 
a approve the request but defer enrolment for a year 



deny the request. 
The executive directorlgeneral manager or designate must send 
written approval, deferral or denial of the request to the applicant. If the 
request is deferred helshe should indicate when the employee's 
request can be granted. If the request is denied helshe must explain 
the reasons to the employee. 
The executive dlrectorlgeneral manager or designate should evaluate 
appllcations on the basis of consistent criteria to ensure employees are 
treated in a fair and equitable manner. In a situation where a number 
of employees within the same division or section apply for leave at the 
same time the executive directorlgeneral manager or designate may 
need more information to prioritize requests. Guidelines for Assessing 
Compefing Requests are included in this policy under the 
Implementation Section. The divlsion will most often receive notice 
three or four years in advance of a leave; this wilt provide substantial 
opportunity for planning. 
The terms of the enrolment in the plan are documented in an Earned 
Deferred Leave Contract signed by both parties, when a leave is 
approved. This can be changed in one of the following ways: 

The terms of the contract are changed by mutual consent. 
An executive directorlgeneral manager may require an 
employee to withdraw from the plan if the employee transfers or 
is promoted to a different divtslonldepartment that did not 
authorize the teave and that divlsion cannot accommodate the 
employee's absence because of operational requirements. 
An empfoyee, who wishes to wlthdraw from the plan during the 
enrolment period, may do so in exceptional circumstances only 
e.g. financial hardship. If the employee withdraws from the plan 
helshe receives one lump sum payment for deferred salary and 
accrued interest, which becomes fully taxable in the year of 
receipt. 

An employee must take an Earned Deferred Leave all at once i.e. the 
leave cannot be split up. 
The Earned Deferred Leave program and Earned Deferred Leave 
Contract are governed by and administered in accordance with Section 
248( I ) of the Income Tax Act and Regulation 6801. 
An employee is not allowed to enter into more than one Earned 
Deferred Leave Contract at a tlme. 
Employees on Earned Deferred Leave may not work in any city 
department in either a full-time or part-time capacity during the period 
of have. 
White an employee is on leave a position may be filled with acting or 
temporary staff, or left vacant. 
Return from leave 
An employee returning from Earned Deferred Leave will return to 
hislher former position if available, or a suitable alternate position. 



Implementatlon 

In accordance wlth regulation 6801 of the Income Tax Act, employees 
are required to return to their employment after the leave for a period 
that is not tsss than the leave of absence. An employee is not allowed 
to schedule a leave If the return date does not allow the mandatory 
work period to be completed before hlslher mandatory retirement date. 
Guidelines for Assessing Competing Requests for Earned Deferred 
Leaves 
Requests will be received a year or more In advance of the leave, 
providing substantial opportunlty to prepare for the period of absence. 
On some occasions, two or more employees may request leaves at 
the same time. If it Is not posslbla to accommodate all those 
appllcants, an attempt should be made to negotiate some satisfactory 
alternatlve schedule with the partles involved. If no satisfactory 
resolution can be obtained, the following criteria can be taken into 
account when making the declsion. 
Priority should be given to employees requesting a leave under the 
following circumstances: 

an employee plans to use the leave as a means of easing the 
transition to full retirement, subject to conditlons stated above 
a have is being requested on "compassionate" grounds, for 
example to prOVfd8 care to an ill famlly member 
an employee has been appointed to a leadership position with a 
professlonal or volunteer organization, and requires a leave in 
order to take the posltion 
a leave has been requested for a speclflc time-dated activity 
that cannot easily be postponed (e.g. attendance at a course of 
studies). 

The executive direr=tor/general manager or designate may also wish to 
take the following factors Into account when determining priority 
among competing requests: 

a leave date has been requested to co-ordinate with that of 
other family members. 

e a leave date has been requested to provide for a speciflcally 
season8 I actIvl ty. 

If it is not posslble to resolve the conflict given these factors, it is 
recommended that an objectlve crlterlon such as seniority or date of 
appllcation be used to determine priority. 
Stmting the Leave 
Employees should begin their leaves as soon as the deferral period is 
over. In exceptional circumstances, employees may defer their leaves, 
however, income tax regulations require that the leave of absence 
must begin no later than SIX years after the start of the deferral period. 
For example, if the deferral begins on June I 2001, the leave of 
absence must start no later than June I, 2007. 
Illness during Leave 
If an employee becomes seriously 111 during the leave, and wishes to 



defer part of the leave, the employee should contact hislher executive 
directorlgeneral manager or designate. These situations will be dealt 
with on a case by case basis. Adjustments will be made In cases 
where the Illness is of such severity and duration so as to effectively 
frustrate the purpose of the leave, and are within the latitude allowed 
by Revenue Canada regulatlons. 
Salary 
During the enrolment period, an employee receives and is taxed upon 
the elected percentage of hislher current salary. While on leave the 
employee receives and is taxed upon the deferred amount plus 
accrued interest patd out. 
During the enrolment period, Interest credited on deferred amounts is 
reported for tax purposes each December 31. 

The employee receives hidher usual beneflts during the enrolment 
period of the plan and the leave period. Most employee benefits are 
not related to level of Income. There are some exceptions: 

88t78fits 

Group Llfe Insurance 
0 Long Term Dlsability 
0 Pensfons 

Contributions and premiums for these programs during the enrolment 
period will be based upon full (100%) salary. Durlng the leave period 
benefits retated to satary shall be at the salary level (100%) at the time 
the leave started. 
During the leave period an employee may elect to maintain any 
optional life insurance coverage that helshe has and pay the 
appropriate premiums. If the employee declines to maintain this 
coverage, upon return from the leave it may be necessary to provide 
proof of insurability to re-instate optional coverage. 
Pension 
Under the OMERS Plan, the leave period is considered broken 
service. When the employee returns from leave if helshe wishes to buy 
back pension service helshe must pay both the employee and the 
employer's contribution to the pension plan, for the period of the leave. 
If the employee elects to purchase thls period of broken service, the 
city will make a one-time lump sum payment equal to the employer's 
contribution to the employee. This lump sum is a taxable benefit. 
The Income Tax Act restricts the number of broken service periods for 
which an employee can purchase pension credit to a lifetime maximum 
of 5 years plus up to an additional 2 years for periods of parental 
leave. 
Vac& tion 

Employees do not earn vacation while on leave. 
Any vacation that is owing to employees when they begin the 
leave will be available to them when they return from leave. 
The perlod of the leave counts towards servlce requirements for 

Salary & Benefits 



calculating increases in vacation entitlements, 
For example: On January 1 st 2002 an employee begins his 7th year of 
employment and has 15 days entitlement in his vacation bank when he 
goes on leave on January is t  2002. He takes 6 months leave. He stitl 
has 15 days entitlement when he returns to work on July 2nd 2002. 
However, In 2002 he works for 6 months only and therefore earns 7.5 
days of vacation, which is made avallable to him on January 1 st 2003. 
On January I st 2004, in the employee's 9th year he Is entitled to 20 
days of vacation. 
Canada Penslon and Employment Insurance 
Employment Insurance premiums are deducted durlng the enrolment 
period on the full salary. During the leave an employee does not 
contribute to employment insurance and the leave period is not 
counted as insurable employment. If this is of concern to an employee 
helshe should check the imptications of hislher partlcular situation by 
contacting the local Employment Insurance Commission office. 
Canada Pension Plan deductions are calculated on the reduced salary 
durlng the enrolment period and during the leave CPP is calculated on 
the deferred amount. 
Sick pay 
No sick pay is accrued during the leave. Any sick credits owing to 
employees when they begin the leave will be available to them when 
they return from leave. 

Approved by Workforce Strategy Team for the Executive Management Team. 

Date Approved April 12, 2001 

Revlsed January 14,2003 

Re I ate d 
lnformatlon October 22,2002. 

CUP€ Local 79 Full Time Unlt, Collectlve Agreement, May 2000, Letter 
of Intent, Prepaid Leave Plan. 
Toronto Civic Employees Union, Local 41 6, MediatorlArbitrator Award, 

See also: Leave without Pay, Voluntary Leave of Absence 
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IHuman Resources Policies 1 1 
ILeave without Pay I I 
k a t e g o ~  Absence From Work 1 . . . . . , . , , 

This policy allows employees who wish to take an extended period of 
leave for personal reasons to do so. 

Appl lcatlon 

Def I nl tions 

Condl t Ions 

AH employees listed below are eligible for Leave without pay. 
a Non-union full-time permanent employees who have completed 

thelr probationary period 
CUPE local 79 employees 
CUPE local 416 employees 

Leave without Pay: an authorized leave for up to a year without pay or 
benefits. 
Employees may apply for a leave period of up to one year. 
An employee must give notice of leave to hislher executive director to 
give the department time to plan for the employee's extended absence. 
The minimum advance notice should be one month. 
Employees may apply for a leave without pay at any time of the year. 
The leave of absence must be approved by an employee's executive 
directorlgeneral manager or designate. When helshe receives a 
request, helshe may: 

approve the request 
approve the request but defer the leave 
deny the request. 

The executive directorlgeneral manager or designate must send 
written approval, deferral or denial of the request to the applicant, If the 
request is deferred or denied helshe must explain the reasons to the 
employee and indicate whether the employee's request can be granted 
at some future date. 
The executive directorlgeneral manager or designate should evaluate 
applications on the basis of consistent criteria to ensure employees are 
treated in a fair and equitable manner. In a situation where a number 
of employees within the same dlvlsion or section apply for leave at the 
same time the executive directorlgeneral manager or designate may 
need more information to prlorltlze requests. Guidelines for Assessing 
Competlng Requests are included in this policy under the 
Implementation section. 
The terms of the plan leave are documented and agreed to by both 
parties, when a leave is approved. This can be changed only by 
mutual consent. 
Return from leave 
An employee returning from leave without pay will return to hislher 
former position or a suitable alternate position if available. 



lmplementatlon 

Salary & Beneflts 

While an employee is on leave a position may be filled with acting or 
temporary staff, or left vacant. 
Guidelines for Assessing Competlng Requests for Leaves 
On some occasions, two or more employees may request leaves at 
the same time. If it is not possible to accommodate all applicants, an 
attempt should be made to negotiate some satisfactory alternative 
schedule with the parties involved, If no satisfactory resolution can be 
obtained, the following criteria may be taken into account when making 
the decision. 
Priority should be given to employees requesting a leave under the 
following circumstances: 

an employee plans to use the leave a8 a means of easing the 
transition to full retlrement 
a leave is being requested on "compassionate" grounds, for 
example to prOVId8 care to an ill family member 
an employee has been appointed to a leadership position with a 
professlanal or volunteer organization, and requires a leave in 
order to take the position 
a leave has been requested for a specific time-dated activity 
that cannot easily be postponed (e.g. attendance at a course of 
studies). 

The executive directorlgeneral manager or designate may also wish to 
take the following factors Into account when determining priority 
among competing requests: 

a leave date has been requested to CO-Ordlnat8 with that of 
other family members 
a leave date has been requested to provlde fur a specifically 
seasonal activity. 

If it Is not possible to resolve the situatlon glven these factors, it is 
recommended that an objective criterion such as date of application be 
used to determine prlority. 
Benefits 
This is a leave without pay and at no cost to the city. An employee has 
the option of dlscontinulng benefits or malntalning all benefits coverage 
at hlslher own expense. An election form must be completed prior to 
the commencement of the leave and the employee must pay the 
benefit premiums before the feave begins. 
OM€RS P enslon 
A leave without pay is a break in service. If an employee wants to 
maintain pension service credits helshe must pay both the employee's 
and city's pension contributions for the duration of the leave. An 
election form will be forwarded to the employee following the 
completion of the leave. 
Vacation 
Vacation is reduced for the period of the leave taken, on a pro-rated 
basis, For example, if an employee is on leave for six months helshe 



does not earn any vacation during the period on leave but earns 
vacation for the balance of that year. The period of teave is not 
counted towards service requirements for calculating increases in 
vacation entitlements, 
Canada Penslon Plan and Employment Insurance 
On a leave without pay an employee does not contrlbute to the 
Canada Pension Plan or employment insurance and the leave period 
Is not counted as Insurable employment. If this is of concern to an 
employee helshe should check the implications of hislher particular 
situatlon by contacting hlslher local Employment Insurance 
Commission office. 
Sick pay 
No slck pay is accrued during the leave. 

Approved by Workforce Strategy Team for the Executive Management Team. 

Date Approved April 12, 2001 

Revlsed October 17,2003 
CUPE, Local 79, Full Time Unit, MediatorlArbitrator Interim Award, 
Seatember 24.2002. 

Related 
Information 

Eniployees can apply for an unpaid leave of absence with benefits 
coverage, for up to 20 days per year, under the Voluntary Leave of 
Absence policy. 
See also: Earned Deferred Leave, Voluntary Leave of Absence. 



Polfcy Statement 

Appllca8 on 

Condltlons 

Salary & Benefits 

Approved by 

Date Approved 

Revlsad 

The City of Toronto supports employees who want to participate In the 
milltary reserve force and allows them to take a leave of absence to 
fulfill their r e s e w  duties. 
All employees Itsted below are eligible for Mllitary Service leave. 

Non-union employees 
CUPE local 418 employees 

0 CUPE local 79 employees In the Full Time Unit 
Employees can take a leave of absence with pay, for the two week 
perlod of absence, to attend the Canadian Armed Forces Reserve 
Training Program. 
The maximum period of absence is two weeks in a calendar year. 
Employees applylng for leave must provide their executive 
directorlgeneral manager or designate with a letter of support from 
their commanding officer. 
Employees are paid their regular pay provided they submit any 
compensation received for military service to the city treasurer, unless 
thls compensation is paid for days they are not scheduled to work. 
Compensation recelved for travelling expenses and meal allowance 
does not have to be returned to the city. 
All benefits continue during the leave. 
An employee's sewlce is not affected by the have. An employee's 
vacation entltlement, and pension credit do not change. 

Senlor Management Team 

July 29, 1999 

July 10, 2003 I al 



ClTY OF TORONTO 

PARKING POLICY FOR EMPLOYEES WITH DISABILITIES 

Policy 

It is a requirement of the Ontario Human Rights Code to accommodate the needs of 
people with disabllltles in a manner whlch most respects their dignity, if to do so does 
not create undue hardship. The Corporation of the City of Toronto, in accordance with 
the Human Rights Code, fully supports the principle of accommodation in the 
workp!ace. 

Procedure 

Employees with dlsabilities who are not allocated a free parking space under existing 
criteria will be considered for a parking spaced based on the following factors: 

> The applicant has a disability which can be either permanent or temporary 
P The applicant cannot walk unassisted for more than 200 metres (218 yards) 
> The applicant cannot walk this dlstance unassisted without great difflculty or danger 

to health or safety 
k The use of any form of public transportation including Wheel Trans is not a viable 

option. 

For the purpose of obtaining parking privileges without cost, employees will be place in 
one of two categories. 

P Permanent: 
An employee in this category, upon completion of an assessment with the City 

physiclan, will not require any further proof of disabllity. 

k Temporary: 
An employee in this category will be considered for a parking space for a limited time 

and will be subject to reassessment If extensions are requested. 



WAGE SCHEDULES 

LOCAL 79 FULL TIME UNIT 

AND 

CITY OF TORONTO 

The following is the wage schedule (Schedule 1) for the years - January 1,2002 - 
December 37,2002, January 07,2003 - December 31,2003 and January 1,2004 - 
December 31,2004. 

The parties understand and agree that errors and omissions shall be identified at the 
earliest opportunity and, if unresolved, any dlspute may be the subject of a grievance or 
an action at the Ontario Labour Relations Board. 

The wage and salary information is based on positions in effect as of January Is', 2002. 
Any change to the positlon information and rates set out In this Schedule, subsequent to 
the January is' date, will be added upon renewal of the Collective Agreement. 


