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.Ir URPOSE 

1.01 The general purpose of this Agreement is to establish anb 
maintain collective bargaining relations between the 
Hospital and the nurses covered by this Agreement; to 
provide for on-going means of communication between the 
Association and the Hospital and the prompt disposition 
of grievances and thel final settlement of disputes and to 
establish and maintain mutually satisfactory salaries, 
hours of work and other conditions of employment in 
accordance with the provisions of this Agreement. 

1.02 It is recognized that nurses wish to work together with 
the Hospital to secure the best possible nursing care and 
health protection for patients. Appropriate committees 
have been created under this Agreement to work towards 
this objective. 

UATE NURSES 

2.01 A registered nurse is a nurse who holds certification 
with the College of Nurses of Ontario in accordance with 
the Health Disciplines Act. 

2 . 0 2  A graduate nurse is defined as a nurse with certification 
incomplete who is a graduate of a program acceptable to 
the College of Nurses and is either in the process of 
being certified by the College of Nurses of Ontario or is 
completing certification requirements. This 
certification shall be completed within twenty-four (24) 
months following date of hire. Where a nurse fails to 
complete such certification requirements, she or he will 
be terminated from the employ of the Hospital. Such 
termination shall not be subject matter of grievance or 
arbitration procedure. The foregoing does not apply to 
nurses employed prior to October 23, 1981, except those 
currently in the process of completing certification 
requirements who shall be required to complete such 
certification in accordance with the provisions of the 
existing collective agreement. 

2.03 

2.04 

A full-time nurse is a nurse who is regularly scheduled 
to work the normal full-time hours referred to in Article 
13 . 
A regular part-time nurse is a nurse who regularly works 
less than the normal full-time hours referred to in 
Article 13 and who offers to make a coXplpitment to be 
available for work on a regular predetermihad basis. All 
other part-time nurses shall be considered casual nurses. 
The predetermined basis upon which the commitment to be 
available is made shall be determined in local 
negotiations. 
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7 6  

22 . 01 

22 . 02 

22 03  

22 . 04 

If notice of anndmnt or t u u n a  * ti- i 8  giVrn 8 f w  
party, the o t h u  m llwt for tha of 
negotiation vithin t h i r t y  (30) day8 r f t u  ttm 9iviag of 
notice, if rqw8t.d to de w. 

Notwithstanding the foragoing pravirieas, in thm .vmt 
the parties t o  thio w t  aqma to mhta for i t s  
renewal threugh t h m  prae-8 of c+atrr1 minfrrg,  t& 
parties will meet to detrrrinr #a to be 
followed. 

23.01 Attached hW8- and f0-W Of ai8 -t 
the following appendices: 

Appendix 3 - Salary Schedula 

Appendix 5 - Apprndix of Local Pnwi8iom8 

Appendix 6 - O.I.A. Profmuionrl -aI1Ity  
Capl.int Porm 



Dated at j6h+ Ontario, this 2 1 day of 

FOR ASSOCIATION 
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ST OF PROFESSIONAJi RESPONSIBILITY 

NT COMMITTEE - AIRPERSONS 

1. Ms. Marilynn G. Booth 5. Mrs. Maxine Pastirik 
Program Manager Teacher/Program Developer 
Continuing Education - Nursing 
Ryerson Polytechnical Institute & Technology 
350 Victoria Street 54 Third Street 
Toronto, ON M5B 2K3 I Welland, ON L3B 4W4 
(W) 979-5035 (W) 4 16-7 3 5-2 2 11 

Niagara College of Applied Arts 

2. Mrs. Patricia Lang 
Vice-President, Academic 
Georgian College 
One Georgian Drive 
Barrie, ON L4M 3x9 
(W) 705-728-1968 X1260 

3. 

6. Ms. Darlene Steven 
Associate Professor 
School of Nursing 
Lakehead University 
966 Oliver Road 
Thunder Bay, ON P7B 5E1 
(w) 807-343-8643 

Ms. Louise Lemieux-Charles 7. Ms. Judy Tiivel 
Asst. Prof. & Program Director Clinical Nurse Specialist - 
HMRU, Dept. of Health Admin. Gerontology 
Faculty of Medicine Department of Nursing 
University of Toronto The Toronto Hospital 
Room 201, McMurrich Bldg Western Division 
12 Queens Park Crescent West 399 Bathurst Street 
Toronto, ON M4S 1A8 Toronto, ON M5T 2S8 
(W) 978-6963 

4. Ms. Patricia Mandy 8. Ms. Donna Tremblay 
Director of Nursing Dean, Health Sciences 
Henderson. General Division Sault College of Applied Arts 
Hamilton Civic Hospitals & Technology 
711 Concession Street 433 Northern Avenue 
Hamilton, ON L8V 1C3 Sault Ste. Marie, ON P6A 5L3 
(W) 905-389-4411 (W) 705-759-6774 

. 



I/We, the undersigned, believe that I was/- a r e  gi-n an u 8 - t  tint was 
inconsistent with proper patimnt care for tha follaring rma-. (8r-i outlrrw oi 
problem/assignment attached). 

To correct this problem, I/- r-nd: 

NAME/TITLE OF IMMEDIATE SUPERVISOR ROTIIIED 

DATE/TIME OF NOTIFICATION 

RESPONSE / ACTION 

Signature of Complainant(s): 

I/we do not believe this rerpon.8 warn adupat8 t o  rmso1w out cme#ms. 31- -tot. 
request our local president/executiv8 COI.iittee refer thew ameeras tu rba A X .  
Failing resolution of the nurses’ concrrnm, the a s w e ~ r t i o n  m y  t ~ ~ i d r r  t- is- 
under the profeseional responsibility clause. 

Ontario NUKCS’ Association 
December, 1592 1 
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REGISTERED NUR= 

START 
1 YR 
2 YRS 
3 YRS 
4 YRS 
5 YRS 
6 YRS 
7 YRS 
8 YRS 
9 YRS 

Monthly Hourly 

2778.75 17 .10  
2925.00 18 .00  
3046.88 18.75 
3214.25 19.78 
3380.00 20 .80  
3547.38 21.83 
3755.38 23 .11  
3963.38 24.39 
4171.38 25.67 
4381.00  26.96 

GRADUATE NUR SE 

START 2630.88 16 .47  

Monthly Hourly 

2824.25 17.38 
2970.50 18-28 
3092.38 19.03 
3259.75 2 0 . 0 6  
3425.50 21.00 
3592.88 2 2 - 1 1  
3800.88 2 3 . 3 9  
4008.88 24.67 
4216.88 2 5 . 9 5  
4426.50  27.24 

2719.55 16.74 

Monthly Hourly 

2869 .75  13 * 66 
3016.00 18.56 
3137.88 1 9 . 3 1  
3305.25 26.34 
3 4 7 1 . 0 0  2 3 . 3 6  

3 8 4 6 . 3 8  2 3 . 6 7  
4054.38 24 .95  
4262 .38  26 .23  
4 4 3 2 . 0 0  27 .52  

3638 .38  2 2 . 3 9  

2763 .36  17.01 

rnnthly Hourly 

2915.25 1 7 - 9 4  
306'1.50 18.84 
3183.38 19-59 
335U.fS 20.62 
3516.50 2 1 . 6 4  
3683.88  22.67 

4099.88 2 5 - 2 3  
4303.08 26.51 
4513.50 2 3 . 8 0  

3asa.m 23.95  

2807.17 17 .77  

9 
.I NENT TEAM 

START 
1 YR 
2 YRS 
3 YRS 
4 YRS 
5 YRS 
6 YRS 
7 YRS 
8 YRS 
9 YRS 

2887 27 17 .77  
3054.04 1 8 . 7 9  
3190.65 19.63 
3376.24 20 .78  
3548.87 21.84 
3716.39 2 2 - 8 7  
3932.02  24 .20  
4147.14 25.52 
4364.53 26.86 
4 5 8 3 . 4 1  2 8 . 2 1  

2934.55 18.06 
3101.55 19.09 
3238.30 19.93 
3424.03 21 .07  
3596.65  2 2 . 1 3  
3764.06 2 3 . 1 6  
3979.33 24.19 
4192.65 25.80 
4412.13 2 7 . 1 5  
4631.01  28 .50  

CO-ORDINATOR SUPPORT1 VE CARE SER VICES 

START 
A f t e r  1 
A f t e r  2 
A f t e r  3 
A f t e r  4 
A f t e r  5 
A f t e r  6 
A f t e r  7 
A f t e r  8 
hfter 9 

Year 
Years 
Years 
Years 
Years 
Years 
Years 
Years 
Years 

2981 .82  18 .35  
3 1 4 9 . 0 5  1 9 . 3 8  
3205 .95  20 .22  
3 4 7 1 . 8 2  2 1 . 3 7  
3 6 4 4 . 4 2  2 2 . 4 3  
3811.72 2 3 . 4 6  
402?.30 24.?8 
4242.35 2 6 . 1 1  
4 4 5 9 . 7 4  2 7 . 4 4  
4638.62 2 8 . 7 9  

3 0 3 8 . 7 5  18.70 
3 1 9 4 . 7 5  19-66 
3323 .13  10 .45  
3500.25 2 1 . 5 4  
3675.75 22 .62  
3852.88 2 3 . 7 1  
4073.88 25.07 
4 2 9 3 . 1 5  2 6 . 4 2  
4514.25 2 7 . 7 8  
C 7 9 f . 0 0  2 9 . 5 2  

3027.38 18.63 
3194 .75  19.66 
3 3 3 1 . 2 5  20.50 
3518 .13  21.65 
3636-36 22.71 

4073.60 25.Ut 
4288.38 2 6 . 3 9  
4 5 0 6 . 1 3  27 .73  
4723.80  2 9 - 0 3  

361v 75 2 3 . 7 4  

3 0 8 4 . 9 3  1 9 . 0 C  
3212 .95  19.96 
3371 .32  2 0 . 1 5  
3548 .13  21.84 
3 3 2 3 . 9 3  2 2 . 9 2  
3901.06 2 4 - 0 1  
4121.07 2 5 . 3 7  
4 3 4 1 . 4 3  2 6 . f 2  
4562.44 28.08 
1045 .11  2 9 . 8 2  
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APPEND1 X 4 - SUPERIOR CONDITIONS 

PE: EARNED LEAVE 

Assistant Nursing Directors in the employ of the Hospital as of 
June 30th in any year and who have completed at least one (1) year 
of continuous service on or before June 30th of that year with the 
Hospital, will be granted an annual vacation of twenty (20) working 
days without deductions from their regular pay. 

PE: LEA VE OF ABSENCE WITH PA Y (SI CK LEAVE) 

Pay for sick leave is for the sole and only purpose of protecting 
the nurse against loss of regular income when she is legitimately 
ill and unable to work, and will be granted on the following basis: 

(a) Sick leave will be allowed for sickness for nurses after 
three (3) months' service on the basis of one and one- 
half (1-1/2) days per month active employment (excluding 
leaves of absence in excess of fourteen (14) days) to a 
total of eighteen (18) days after one (1) year's service; 

It is understood and agreed that no sick leave will be 
allowed during the nurse's first three (3) months of 
service, provided that at the end of such three (3) 
months her entitlement shall date back to the last date 
of hiring. 

(b) 

(c) All unused sick leave may be accumulated to the credits 
of the nurse up to a maximum of one hundred and fifty 
(150) days. 

(d) The nurse may be required to produce proof of sickness 
for any absence, in the form of a medical certificate or 
such other material as may be required by the Hospital; 

(e) Nurses shall not be entitled to sick leave benefits for 
sickness or accident compensable by the Workers' 
Compensation Board. 

WOMENO1. F96 



L-3 

ARTICJIE A - COGN- 

A. 1 The Hospital recognizes the Association ab the exclusive 
bargaining agent for a l l  Graduate and RqirUred Wurrrc 
employed by the Hospital in Toronto, engagad in nurrirq 
care, save and except H8ad H u r s e s ,  parsons &bow Ms rank 
of Head Nurse, and persons regularly enp1oyed for not 
more than twenty-four ( 2 4 )  hours per vMk. 

A. 2 Persons regularly employed for not more than twwtty-twr 
(24) hours per veek shall be de- to includ8 parranant 
and temporary part-time staff who are regularly u p l o y e d  
for not more than twenty-four (24) hours per -k. 

B.1 The Association recognizes that M e  ranagesent of 
Hospital and the direction of working forcar arc fixad 
exclusively in the Hospital and shu11 remain solely with 
the Hospital, except as specifically lirited by M e  
provisions of this Agreement, and w i t h o u t  restrieing t tm 
generality of the foregoing, the Association acknwldqcr  
that it is the exclusive function of  zhe Hospital to: 

(a) maintain order, discipline and efficimcy; 

(b) hire ,  assign, retire, discharge, direct, promote, 
demote, classify, transfer, lay-off, recall and 
suspend or otherwise discipline nurses, provided 
that  a claim of discharge or dasciplirm without 
cause may be the subject of a grievance and dealt 
with as hereinafter provided; 

(c) determine in the interest of efficient uperation 
and highest standards of service, jobrating or 
classification, the hours of work, wark 
assignments, methods of doing the work and the 
working establishment for the service; 

(d) determine the n-r of personnel requird, 
services to be perfo- and the aema3se 
procedures and equipent in connection tfrerevith; 

(e) make and enforce and alter tror t i m e  to t i - ,  
reasonable rules and regulations to be observed by 
the nurses, not inconsistent v i a  the provisions of 
this Agreement. The Hospital will advise the 
Association of any change of rules and r+gulat:ors, 
through the HospitaljAssociation s e e t i r q i r .  

B.2 These rights shall not be exercised in a m m r  
inconsistent with the provisions of this Aqrmmnt .  
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hRTICLE c - corn ITTEES A ND REPRESENTATIVES 
c. 1 purse Rep resentatives 

The Hospital will recognize fifteen (15) representatives 
from the different areas of the Hospital as follows: 

Ten East 
Nine East 
Eight East/Dermatology Centre 
Seven East MDC 
Six East 
Five East 
Five South 
Four East/Nursery 
Three East/DS (Delivery Suite) 
NICU (2) 
ICU 
SURGICAL SUITE 
OPD, UCC, SACC, CDC 
Burton Hall Nurses (Family Practice, Gynaecology 
Clinic) 
WOMEN'S HEALTH CENTRE, Bay Centre 

Where, in the opinion of the Association, adequate 
representation is not being given all nurses, the 
foregoing jurisdictions may be altered by agreement of 
the parties hereto, but not so as to increase the number 
of nurse representatives. 

c.2 peaotiat ina Committee 

The Hospital will recognize the Negotiating Committee of 
five (5) nurses in the employ of the Hospital. The 
Negotiating Committee is to consist of both full-time and 
part-time nurses but no more than five (5) in total. 

c. 3 Grievance Committee 

The Hospital will recognize a Grievance Committee of 
three (3) nurses comprising of (1) from the Executive and 
(2) nurse representatives. The Grievance Committee is to 
consist of both full-time and part-time nurses. 

c.4 )Iosiutal - Association Committee 
The Hospital agrees to recognize four (4) nurses who 
shall be appointed to act on behalf of the Local 
Association. The Hospital further agrees to appoint an 
equal number of Hospital representatives to the 
Committee. Each party may have alternates to replace a 
member from time to time. The Hospital-Association 
Committee is to consist of both full-time and part-time 
nurses. 

WOMENOl.F96 
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The Association Interview will take place during the 
orientation program of new nurses. 

E D  - - Of 

D. 1 Schedulina Oblectivm 

The Hospital will endeavour to maintain and achieve the 
following objectives in the fornulation of vorktng  
schedules: 

No split shifts 

At least two (2) w e e k e ~ x i o  off in four ( 4 j  for 

Hospital will endeavour to provide nurses uorkinq 
normal daily tours with at least w a r y  other 
weekend of f ;  

nurses working on a normal daily tour. n e  

No less than two (2) consecutive tours shall be 
scheduled off b e t w e e n  tour changes vithuut consent 
and at least forty-eight ( 4 s )  hours shal; be 
scheduled off following night duty. A shorter ti= 
may be agreed upon by mutual consent; 

Schedules will be posted not less than twenty-e~ght 
(28) days in advance; 

Nurses shall be given their choice of two (2; 
shifts i.e. days/nights or dayr/rvanirqs. Nurses 
shall not be scheduled to work oore than two ( 2 )  
consecutive evening or night weeks except by xrrrtual 
agreement. It is understood that such p a r i d  shall 
be followed by at least two (2) veeke on the  dSy 
shift where possible; 

A nurse will be scheduled of€ work for not leas 
than seven (7) consecutive days at either Mrxstsas 
or New Year's exclusive of nurses working in umzs 
which are normally closed a t  Christmas or 36- 
Year's, unless nurses vorkmq in such units work 
either Christnras or H e w  Year's; 

When scheduling days off, M a  nurse will km 
scheduled off duty for two (2) p r i &  of tu0 ; Z j  
consecutive days or one (1) p e r i d  of *Ante ( 3 :  
consecutive days and one (1) period of one {:) bay; 

A nurse will be scheduled off for at feast: four : C ]  
days off in any two {2) week per&&; 

A permanent Team Leader will be allwed one : 3 ]  
weekend off in tvo ( 2 j  ; 
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D.2 

D.3 

In order to meet requests for Christmas and Y I 
Year's time off, the scheduling objectives may ,e 
waived during the period December 15th and January 
15th. Such waivers shall be exercised in a 
reasonable manner. This schedule must be posted by 
November 15th so that disputes may be addressed. 
Time off at Christmas will include Christmas Eve, 
Christmas Day and Boxing Day. Time off at New 
Years will include New Years Eve and New Years Day. 
Time off will include the Day, Evening, and Night 
Shift unless otherwise agreed by the Nurse. 

Nurses will not normally be scheduled to work more 
than seven (7) consecutive days unless by mutual 
agreement; 

Any request by a nurse for a change in posted time 
schedules must be submitted in writing and co- 
signed by the nurse willing to exchange days off or 
tours of duty. Such requests shall not be 
unreasonably denied; 

A weekend will be defined as fifty-six (56) 
consecutive hours off work during the period 
following the completion of the Friday day shift 
until the commencement of the Monday day shift; 

A nurse who normally works a 7-1/2 hour tour may 
request straight evening or night shifts. A nurse 
who normally works extended tours may request 
straight night shifts. Such requests shall not be 
unreasonably denied. 

Such requests shall be made in writing to the 
nurse's Nursing Director or designate. 

The Hospital reserves the right to schedule the nurse to 
the day shift for the purpose of evaluation and/or 
training for a specific period of time. The Hospital may 
require the nurse to return to a rotating shift position 
for the purposes of staffing requirements and/or to meet 
the needs of patient care. The Hospital shall give 
reasonable notice (no less than two weeks notice) of such 
shift change to the nurse. 

It is understood that it is entirely within Hospital 
discretion as to whether or not a probationary nurse will 
be permitted to work straight shifts. 

There shall be two (2) rest periods and one (1) meal 
period scheduled per tour. 

Compensating time resulting from overtime shall be taken 
at a mutually agreeable time. 

WOMENOl.F96 
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D - 4  A nurse will receive premium pay for a11 hours worked on 
a third and consecutive vsekend, save and rxcept where: 

(a) such weekend has h e n  worked by tire n u s 8  tG 
satisfy specific days off requested by such nurse; 
or 

(b) such nurse has requested weakend vork; or 

(c) such weekend is worked as a result of an exchangu 
of shift with another nurse. 

D. 5 Schedulinu of 'ended Tours 

The Hospital will endeavour to maintain and achisvs the 
following objectivss in the foroation of w r k f n g  
schedules for extended tours: 

(a) No split tours; 

(b) No more than four ( 6 )  consecutive tours shaI: be 

(c) At l e a s t  forty-sight (43) c o n s m t i v a  hours off 

scheduled unless by mutual a g r w n n t ;  

shall be scheduled when changing t w o ;  

(d) A nurse shall receive every other veeksnd off. 

If a n u s %  is requirmd to work a second conseeutiva and 
subsequent weekend(s), she will receive prariur payrrnt 
as defined in the Central Agreement for all hours w r k d  
on that weekend, and subsequent u d e h  until a uarkrrrb 
is scheduled off, save and excapt where: 

i) Such weekend has been vorked by a nurse to satrsfy 
specific days off requested by such nurse; 

ii) Such nurse has requested veekrnd work; 

iii) Such weekend is worked as the result of an +%chaw* 
with another nurse. 

A nurse shall not be required tu vork sere than ~ U Q  
(2) consecutive weeks of nights to k fol lwed by 
at least one (1) w e e k  of the day shift; 

At least forty-eight (48) consecutive hours off to 
be scheduled following night shift. 

Schedules shall be posted at least twenty-right 
(28) days in advance; 

The Hospital will endeavour to schedule a nurse off 
work for not less than seven ( 3 )  consecutive days 
at either Christmas or Hew Year's, exclusive o? 
nurses working in units vhnch are normally closed 
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D. 6 

at Christmas or New Year's, unless nurses working 
in such units work either Christmas or New Year's- 

(i) Any request by a nurse for a change in posted time 
schedule must be submitted in writing and co-signed 
by the nurse willing to exchange days off or tours 
of duty. Such requests shall not be unreasonably 
denied. 

(j) A weekend will be defined as at least fifty-six 
(56) consecutive hours off work during the period 
following the completion of the last Friday 
extended shift. 

(a) Extended tours shall be introduced into any unit 
when: 

1. Eighty percent (80%) of the nurses in the unit 
so indicate by secret ballot, and 

2. The Hospital agrees to implement the 
compressed work week. Such agreement shall 
not be withheld in an unreasonable or 
arbitrary manner. 

(b) A compressed work week may be discontinued in any 
unit when: 

1. Eighty percent (80%) of the nurses in the unit 
so indicate by secret ballot; and 

2. The Hospital agrees to discontinue the 
compressed work week, such agreement shall not 
be withheld in an unreasonable or arbitrary 
manner; or 

3. The Hospital, because of: 

(a) adverse effects on patient care; 

(b) inability to provide a workable staffing 
schedule, or 

(c) where the Hospital wishes to do so for 
other reasons which are not either 
unreasonable or arbitrary, states its 
intention to discontinue the compressed 
work week in the schedule; 

(d) When notice of discontinuation is given 
by either party in accordance with 
paragraph (b) above, then: 

WOMEN01 . F96 
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D 4  A nurse will receive premium pay for all h a w s  work& on 
a third and consecutivm weekend, save and except where: 

D . 5  

(a) such weekend has been worked by t h ~  nurse to 
satisfy spcific days off requested by such nurse; 
or 

(b) such nurse has requested veekend w r k ;  or 

(c) such weekend is worked a3 a result  of an exchsrrg8 
of shift w i t h  another nurse.  

The Hospital will endeavour te m i n t a i n  a d  schirvr the 
following objectives in the forration of work;- 
schedules for extended tours: 

(a) No split tours; 

(b) No more than four ( 4 )  consecutive tours shail be 
scheduled unless by mutual agreemnt; 

(c) A t  least forty-eight (48) com+cutiv+ hours cf? 
shall be scheduled man changing tours; 

(d) A nurse shall receive every otLNr weekend oil. 

If a nurse is required to work a second conrrcutiw snd 
subsequent weekendts), she will receive prmium p a p e n t  
as defined in the Central Agreement for all w r k d  
on that weekend, and subsequent wakencis until a v w k e d  
is scheduled off ,  save and except where: 

i) Such weekend has been worked by a nurse to satisfy 
specific days off requested by such nurse; 

ii) Such nurse has requested weekend work; 

iii) Such weekend is worked as the rmsult of an excfsasW* 
with another nurra. 

(e) A nurse shall nut be required tu work mare than tuo 
( 2 )  consecutive veeks of nights to b8 iol.loud by 
at least one (1) week of the day shift; 

(f) A t  least forty-eiqht ( 4 8 )  consecutive hours off EO 
be scheduled following night shift. 

(9) Schedules shall k posted at least twnry-+tght 
(28) days in advance; 

(h) The Hospital will endeavour to schedule a nurse off 
work fo r  not less than seven (t) conrscut~ve dsys 
at either Christmas or #ev Year's, exclusive of 
nurses working in units which are norsally clossb 
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at Christmas or New Year's, unless nurses working 
in such units work either Christmas or New Year'F 

(i) Any request by a nurse for a change in posted time 
schedule must be submitted in writing and co-signed 
by the nurse willing to exchange days off or tours 
of duty. Such requests shall not be unreasonably 
denied . 

(j) A weekend will be defined as at least fifty-six 
( 5 6 )  consecutive hours off work during the period 
following the completion of the last Friday 
extended shift. 

(a) Extended tours shall be introduced into any unit 
when: 

1. Eighty percent (80%) of the nurses in the unit 
so indicate by secret ballot, and 

2. The Hospital agrees to implement the 
compressed work week. Such agreement shall 
not be withheld in an unreasonable or 
arbitrary manner. 

(b) A compressed work week may be discontinued in any 
unit when: 

1. Eighty percent (80%) of the nurses in the unit 
so indicate by secret ballot; and 

2. The Hospital agrees to discontinue the 
compressed work week, such agreement shall not 
be withheld in an unreasonable or arbitrary 
manner; or 

3. The Hospital, because of: 

(a) adverse effects on patient care; 

(b) inability to provide a workable staffing 
schedule, or 

(c) where the Hospital wishes to do so for 
other reasons which are not either 
unreasonable or arbitrary, states its 
intention to discontinue the compressed 
work week in the schedule; 

(a) When notice of discontinuation is given 
by either party in accordance with 
paragraph (b) above, then: 

WOMENOl.F96 
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1. 

2 .  

The Hospital 

The parties shall meet vithrn tva 
(2)  weeks of the  giving of n o t L C +  to 
review t h e  request for 
discontinuation; 

Where it is detsrrined -at 
compressed work w e e k  will k 
discontinued, aff8ctsd nurses shall 
be given s i x t y  [do)  days' r&txe 
before t h e  scbgdules are 90 annchd. 

will endeavour to keep the number of 
four (4) hour tours to a slinirrua. 

Nurses who are scheduled part tours shall race~va a 
paid rest period. 

For nurses working tours of duty of isss 'than 7 . 5  
hours, no mote than seven ( 7 )  consecutive t u w s  
shall be scheduled, unless ut the request of the 
nurse. If a nurse is required to work on an eighth 
subsequent tour, then she/he will r-ive prarirrr 
payment for each shift so worked  u t a 1  8 bay off r i  
scheduled. 

No part-time nurse sill be scheduled rolery on 
tours of less than 7 . 5  hours in any pay pried.  
except where such arrangements are mutually egrertd 
between the nurse and the supervisor. 

E. 1 For the purpose of calculating vacations, the vacation 
year shall be as of July 1st in any year period. 

E.2 It is understood and agreed that the  Hospital vlfl give 
every consideration to the nurse's preferem as tc the 
timing of their vacation, but of necessity, the Hospital 
must reserve the right to the f ina l  decision as to the 
scheduling of vacation. Requests fur vacation vi11 nut 
be unreasonably denied. 

E.3 If a nurse is taking one week of vacatiun at a ti=, or 
multiples of the one, the Hospntal shall rc)r&ulr the 
weekend prior to and following her vacation off, if the 
nurse makes this request. 

E.4 Nurses shall be given preference zith rcspeet to their 
vacation periods in accordance with Unit Seniority. In 
the event of conflicts, seniority t a p  be exetc1sd  by 
each nurse only once prior to Hay 15th. 

E. 5 Vacation quotas shall not be unduly restrictAve. 
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E. 6 The Hospital will give consideration to a nurses' requl : 
for vacation between the period December 25th and January 
15th provided the nurse will be fulfilling her commitment 
to work either Christmas or New Years. 

E. 7 Prior to leaving on vacation, nurses shall consult the 
posted schedule to ascertain the date and time on which 
to report for work following vacation. Where such 
schedule has not been posted, nurses shall request the 
date and time to report following vacation from the 
Nursing Director. Where the schedule of a vacationing 
nurse is changed during her vacation, she shall be 
notified of such change. 

E.8 Vacations must be taken by all nurses entitled thereto 
and must be completed by March 31st following the 
vacation year in which the vacation is earned. However, 
in special circumstances beyond a nurse's control, which 
circumstances prevent the nurse from completing her 
vacation before March 31st, the nurse may make a written 
request to the Vice President, Finance and Administration 
by no later than the preceding March 1, asking that 
accumulated vacation be held over the March 31st 
deadline. Such request shall not be unreasonably denied. 
However, vacation held over past the March 31st deadline 
must be taken by no later than the subsequent March 31st, 
and no further extensions will be permitted under any 
circumstance. 

hRTICLE F - PAID HOLIDAYS 
F . l  The Hospital agrees to recognize the following as Paid 

Holidays : 

New Year's Day (Jan. 1) Labour Day 
Good Friday Thanksgiving Day 
Easter Monday Remembrance Day 
Victoria Day Christmas Day (Dec. 25) 
Canada Day (July 1) Boxing Day (Dec. 2 6 )  
Civic Holiday Nurse's Birthday 

F . 2  Lieu days off shall be scheduled at a mutually agreeable 
time. 

F . 3  The Hospital agrees to attempt to arrange for paid 
holidays to be scheduled as equitably as possible among 
the nurses working in the same unit. 

F.4 A tour that begins or ends during the twenty-four ( 2 4 )  
hour period of the above holidays where the majority of 
hours worked falls within the holiday, shall be deemed to 
be work performed on the holiday for the full period of 
the tour. 

WOMEN0 1. F9 6 
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G - SC 

G. 1 The Hospital agrees to attempt to distribute standby on 
as equitable a basis as possible. 

No nurse will be required to undertake s t a m  duty on 
her scheduled days off. 

G.2 

H. 1 The Hospital will provide two f 2 )  enc lad  bulletin 
boards for the purposa of posting netices saqarding 
meetings and otherwise restricted to Association matters. 

- I FO- 

1.1 The Hospital agrees to launder nurses' u n i t o m  v i t R e u t  
charge. 

ARTICJIE J - SOCIATION 

J.l Leave of absence for A s m i a t i o n  business shall k given 
up to a total of seventy-five ( f 5 )  days per cantract 
year. It is understood that not more than one (1) nurse 
from each unit will be absent at any o m  tima other than  
executive members. Haxisum number allowed will k two 
(2) off from any one unit at any me tim. Such r q * r t r  
shall not be unreasonably denied. H o t  more than fave (51  
shall be absent frop the Bargaining Whit at any opbl t x a a ,  
except for the Annual Heetinq, vhen there can be eight 
(8) absent at one tire. The Associat i~on ab11 endeavour 
to provide four (4) weeks0 notice of rquests, But no 
less than two (2) weeks' notice shall be given. 

Each extended tour leave of absence equals OM { l j  day of 
leave under this Article. 

K. 1 A copy of the seniority list vi11 be f i l e d  w l t h  the 
Association semi-annually. 

ARTICLE 1 8  - B SHARfNG 

L. 1 Taking into consideration t h e  fact that  the Horpr'tai 
wishes to retain well qualified s taf f  who ar8 m b I s  to 
provide a full-time commitsent, and rhe 3ob-shrirsg can 
enable this to happen, the parties agree to th+ folloumq 
provisions: 
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(a) Job sharing requests with regard to full-ti 
positions shall be considered on an individual 
basis and the Hospital shall reserve the right to 
determine the appropriateness of such arrangements 
after discussions with the Association at the 
Hospital-Association Committee. 

(b) It is the responsibility of the two nurses who wish 
to job share a full-time position to inform the 
appropriate Nursing Director who will immediately 
inform the appropriate Administrative Director of 
Nursing. The Hospital and the Association will 
then discuss the proposal in accordance with 
paragraph (a) above. Where more than one pair of 
nurses wish to job share the same position, the 
Hospital will, exercising its discretion, consider 
the timing of the request, in addition to the 
general appropriateness of the arrangement. If 
any vacancies occur resultant upon the acceptance 
of a job sharing arrangement such vacancies shall 
be posted. 

(c) Save and except as provided for herein, all job 
sharers shall be treated as regular part-time 
employees and be subject to the provisions of the 
part-time collective agreement. 

(d) Should one job sharing partner transfer or 
terminate the remaining partner shall continue her 
own schedule for a maximum of six ( 6 )  weeks of the 
effective date of transfer or termination. The 
vacancy created will be posted. If no replacement 
partner is recruited, the remaining partner will 
have the option of continuing in the full-time 
position. If she does not wish to continue full- 
time she will revert to regular part-time status. 
The full-time job which is now vacant will be 
posted according to the collective agreement. 

(e) Association dues shall be deducted from each nurse 
in accordance with the part-time collective 
agreement. 

(f) Posted schedules for the job sharers shall be based 
on the schedules that would apply to a full-time 
nurse holding that position. Such schedules shall 
conform with the scheduling provisions of the full- 
time collective agreement. 

(9) Total hours worked by the two job sharers shall be 
equal to one full-time position. The division of 
these hours over the schedules shall be determined 
by mutual agreement between the two nurses and the 
Nursing Director of the Unit. 

WOMENOl.F96 
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Each job sharer may exchange shlfts vrth her 
partner, as well us vith other nurses in accordance 
with the collective aqreemnt, pruvided %U&. 
exchange creates no addrtionaf laksur colt to UN 
Hospital. 

As a general rule, job sharers r u s t  be preparrrd to 
cover each other's incidental illrmsses. Bowwer, 
where one job sharer cannot, due to c i r w - s  
beyond her control, cover the other's shift, she 
shall notify the Nursing Director or h u  &uigna+e, 
and the Hospital shall assum re%ponribi?fty for 
filling the shift. 

In the event of one ]ob sharer going on a l8ava of 
absence, the other job sharer must be prepared to 
cover the absent partner's shifts. Hewever, *are 
the covering nurse can d s m n s t r a u  spcnal 
circumstances which prevent her from covulng th8 
leave of absence, the Hospital will ass- 
responsibility for covering shifts. 

Where a leave of absence exceeds six (6) w e k s  and 
a temporary partner tamat be recruited, the 
covering yob sharer m y  discontinue the job sharing 
arrangement by giving reasonable noti- to her 
Nursing Director and the two job sharers shall 
revert to regular part- t i=  s t a t u s .  

Job sharers will nut be required to vork in total  
more holidays than would one full-tiae nurse uniasi 
mutually agreed othewise. 

The Hospital reserves the right to terninate l eb  
sharing arrangement where the efficient operatior. 
of the Hospital so requires .  In such a c8b6, the 
affected nurses shall revert t o  regular pan-ti= 
status. Such termination of ~crb sisarrq 
arrangements shall nclther b8 unrra%ena&lr n3r 
arbitrary. 

F R T I W  M - PR- 
M. 1 The following shall constitute the raaxirum n-rr of 

full-time equivalent nursinq positions permitted to k 
absent on a prepaid leave of absence in any 011dr year of 
such absence pursuant to Article Il.11 of ths iul2-trse 
and part-time Collective Agreements: 
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(a) No more than one full-time equivalent position f a 
the following areas: 

( 1) 7E 
( 2 )  4E/4N 
( 3 )  5E 
( 4) OR/RR 
( 5 )  ICU 
( 6) 5s 
( 7) 6E 
( 8 )  8E 
( 9) 3E/Delivery Suite 
(10) 10E 
(11) O.P.D. /U.C.C. 
(12) Family Practice 
(13) Women's Health Centre 
(14) 9E 

(b) No more than two full-time equivalent positions 
from the Neo-natal Intensive Care Unit (N.I.C.U. 

(c) Hospital-wide, i.e. all areas/units listed in 
paragraphs (a) and (b) above, a maximum of eighteen 
(18) full-time equivalent positions. 

ARTICLE N - MODIFIED WORK 
N. 1 

N.2 

N.3 

N.4 

The Hospital will notify the President of the Local 
Nurses' Association of the names of all nurses who go off 
work due to a work related injury or when a nurse goes on 
L.T.D. 

When it has been medically determined that an employee is 
unable to return to the full duties of her position due 
to a disability, the Hospital will notify and meet with 
a staff representative of the Ontario Nurses' Association 
and a member of the Local Executive to discuss the 
circumstances surrounding the employee's return to 
suitable work. 

The Hospital agrees to provide the employee with a copy 
of the Workers' Compensation Board Form 7 at the same 
time as it is sent to the Board. 

The Hospital will notify the Local within a reasonable 
period of time regarding any physical assault causing 
injury to a nurse in the line of work. 

ARTICLE 0 - DEFENSIVE RESTRAINT 
0.1 The Hospital will provide a program on defensive 

restraint if in its judgement such is required. The 
Hospital will give reasonable consideration to any 
request from'the Local to provide such a program. 

WOMENOl.F96 



US 
1 L  In the event of -1 atriclu, i .e.  ryr g-, 

jewellery, clothfng, b8bg damagmd sn ttm lim ef uork, 
an incident rrpOrt w i l l  k f i l d  by t h  n. mllwb3q 
the receipt of t h i s  rapart, tha -ita1 vi11 intnrtmta 
the incident, and, vh.r, ttu a p l o y n  has S o l l a d  policy 
and proce&urm, taken appmprfrk ubd 
exercised good judgewnt, tha -ita1 will tba 
nurse for the cost of repair 03: rrplrorrrst of n i d  
article(s) The -1- w i l l  mt -Xy drny a 
reimbursement . 

Dated at Toronto, Ontario, th is  31 day of &Pf 1995 

h 
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LETTER OF UNDERSTANDING 

B E T W E E N  

WOMEN'S COLLEGE HOSPITAL 

- and - 
ONTARIO NURSES' ASSOCIATION 

Be: Self-Schedulinq 

Whereas it is the intention of the parties hereto to test Itself- 
schedulingtt at Women's College Hospital, for full-time and part- 
time registered nurses, the parties hereby agree to the following: 

1. Eighty percent (80%) of the nursing staff must indicate 
by secret ballot their willingness to participate prior 
to commencement of the test. 

2 .  The test shall run for a six month period after which the 
nursing participants will indicate by an 80% vote, by 
secret ballot their willingness to continue self- 
scheduling with the agreement of the Unit Director. 

3. 

4 .  

5 .  

6 .  

7 .  

Those nurses wishing not to participate in self- 
scheduling may, prior to the commencement of the test, 
indicate to the Unit Director their intent to remain on 
the existing Master Schedule. Participation in the test 
is voluntary, however once a decision is made to take 
part in the test, the nurse remains committed to the test 
for its duration. Nurses hired subsequent to the 
commencement of self-scheduling shall make their choice 
of participating in the test or in the master schedule. 

Registered nurses participating in self-scheduling shall 
be responsible for scheduling their statutory holidays 
and lieu days. 

The Unit Director shall review and approve the self- 
scheduling schedules to ensure that adequate nursing 
coverage is maintained in the Unit. Such approval shall 
not be unreasonably withheld. 

Following the six (6) month test period cancellation of 
the self-scheduling by either Women's College Hospital or 
the Ontario Nurses' Association shall be with four (4) 
weeks written notice to the other. 

The collective agreements shall apply in all respects. 

WOMENOl.F96 



L-17 

This Letter of U n d e r s t a n d i n Q  C O V Q ~ S  the p+riod of .&e 
self-scheduling test. If s e l f - s c h e d u l l q  i s  continuad 
following the test period, the Hospital and the 
Association shall w e t  to discuss the t eru  of such 
continuation. 

9. Where self-scheduling is currently in effwt,  it shall 
continue, subject to the conditions outlined above. 

,=- 
Dated at ffl&d* Ontario, this day of e 7- , 2 9 %  

FOR T HE EMPLOYER 
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LETTER OF UNDERSTANDING 

B E T W E E N  

WOMEN'S COLLEGE HOSPITAL 

- AND - 

ONTARIO NURSES' ASSOCIATION 

Re: Of fice Space 

The issue of office space will be discussed by the parties through 
the Labour/Management Committee and the Hospital will make reason- 
able efforts to accommodate the Association's request. This effort 
is not to be construed as a guarantee of office space for the - - 
Association. 

, Ontario this d ' d a y  of , 1995. 

FOR THE HO SPITAL FOR THE ASSOCIATION 

25k ,&kW 
EmploymentAelations Officer 



B E T W E E N  

WOMEN'S COLLEGE HOSPITAL 

- AWD - 
ONTARIO NURSES' ASSUCIATIW 

Fe: Parkinq 

The Hospital will continue its policy of paid  parking  bfbrcck, 
currently is on the basis of the fol:ovinq r a t e s :  

139.72 per month (upper level) 
150.46 per month (lower level) 

8.50 per day 
4.25 evenings/nights (weekends/holidays) 

Prior to any changes to these rates to reflect changes rn costs of 
providing parking services, the proposed changes uill be discuss84 
at the Association/Hospital Committee. In the event the Hespitai 
changes the rates, the Association has  Ehe right to grieve. 

or 

FOR THE HOSPITAL 
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WOMEN'S COLLEGE HOSPITAL 

APPENDIX 3 

Peaistered N u r  se 

Star t  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  

year 
years 
years 
years 
years 
years 
years 
years 
years 

A p r i l  1, 1993 
Hourlv 
17.10 
18.00 
18.75 
19.78 
20.80 
21.83 
23.11 
24.39 
25.67 
26.96 

Graduate Nurse 

S t a r t  16.47 

Jan. 1, 1994 Jan.  1, 1995 
Hourlv H o u r l y  

17.38 
18.28 
19.03 
20.06 
21.08 
22.11 
23.39 
24.67 
25.95 
27.24 

17.66 
18.56 
19.31 
20.34 
21.36 
22.39 
23.67 
24.95 
26.23 
27.52 

16.74 17.01 

Jan. 1, 1996 
Hourlv 

p e r m a n e n t  Te am Leader/Nurse C l i n i c i a n / A s s i s t a n t  D i r e c t o r  of Nurs inq  

17.94 
18.84 
19.59 
20.62 
21.64 
22.67 
23.95 
25.23 
26.51 
27.80 

Star t  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
A f t e r  
Af ter  
A f t e r  

1 year 
2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
8 years 
9 years 

17.77 
18.79 
19.63 
20.78 
21.84 
22.87 
24.20 
25.52 
26.86 
28.21 

18.06 
19.09 
19.93 
21.07 
22.13 
23.16 
24.49 
25.80 
27.15 
28.50 

Co-ord i n a t o r  Sutmortive C a r e  Services 

S ta r t  
A f t e r  1 
A f t e r  2 
A f t e r  3 
A f t e r  4 
A f t e r  5 
A f t e r  6 
A f t e r  7 
A f t e r  8 
A f t e r  9 

year 
years 
years 
years 
years 
years 
years 
years 
years 

18.35 
19.38 
20.22 
21.37 
22.43 
23.46 
24.78 
26.11 
27.44 
28.79 

18.70 
19.66 
20.45 
21.54 
22.62 
23.71 
25.07 
26.42 
27.78 
29.52 

17.27 

18.63 
19.66 
20.50 
21.65 
22.71 
23.74 
25.07 
26.39 
27.73 
29.07 

19.00 
19.96 
20.75 
21.84 
22.92 
24.01 
25.37 
26.72 
28. OP 
29.8 
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ARTICLE A - COGNITIOH 

A. 1 The Hospital recognizes the Association as the exclusive 
bargaining agent for all Graduate and Registered Nurser 
regularly employed for not sere than tuanty-four ( 2 4 )  
hours per week by the Hospital in Toronto, engage4 rn 
nursing care, save and except Nursing Director and 
persons above the rank of Nursing Director. 

&RTICLE B - MANAG 

B. 1 The Association recognizes that the mamgawnt of the 
Hospital and the direction of vorkinq fur- are fired 
exclusively in the Hospital and shall resain solsly with 
the Hospital, except as specifically linited by the 
provisions of this Agreerent, and without restricting the 
generality of the foregoing, the Assucfatim acknuwladges 
that it is the exclusive function of the Hospital to: 

(a) maintain order, discipline and efficiency; 

(b) hire, assign, retire, discharge, d i r e ,  premote. 
demote, classify, transfer, lay-off, r a i l  and 
suspend or otherwise discipline nurses, provided 
that a claim of discharge or d i l c i p l i m  without 
cause may be the subject of a grievance and dealt 
with as hereinafter provided; 

(c) determine in the interest of efficient optration 
and highest standards of service, jobrating et 
classification, the hours of vork,  vork 
assignments, methods of doinq the w r k  and the  
working establishment for t h e  service; 

(d) determine the nm&r of personnel required, *&e 
services to be perfonsed and the methudr, 
procedures and equipment in connection thrrwitlt; 

(e) make and enforce and alter f r a  time t o  t m ,  
reasonable rules and regulations tu bs ebservd by 
the nurses, not inconsistent with M e  provisions of 
this Agreement. The Hospital vi11 advine th8 
Association of any change of rules ami r a ~ ~ l b t i ~ n s ,  
through the Hospital/Assocxation raetings. 

B.2 These rights shall not be exercised in a -mer 
inconsistent with the provisions of this Agreement. 



L-3 

c. 1 Nurse Renresentatives 

The Hospital will recognize three (3) part-time 
representatives. 

c.2 peaotiatina Committee 

The Hospital will recognize a Negotiating Committee of at 
least one (1) part-time nurse. 

The negotiating committee is to consist of both full-time 
and part-time nurses but no more than five (5) in total. 

c.3 Grievance Committee 

The Hospital will recognize a Grievance Committee of 
three (3) nurses comprising of (1) from the Executive and 
(2) nurse representatives. 

The grievance committee is to consist of both full-time 
and part-time nurses. 

c.4 ]HosDital - Association Committee 
The Hospital agrees to recognize four (4) nurses who 
shall be appointed to act on behalf of the Local 
Association. The Hospital further agrees to appoint an 
equal number of Hospital representatives to the 
Committee. Each party may have alternates to replace a 
member from time to time. 

The Hospital Association Committee is to consist of both 
full-time and part-time nurses. 

c.5 Association Interview 

The Association Interview will take place during the 
orientation program of new nurses. 

JLRTICLE D - S CH E DULING - HOURS OF WORK 
D.l Schedulinq 

The Hospital will endeavour to maintain and achieve the 
following objectives in the formulation of working 
schedules: 

(a) No split shifts; 

(b) Schedules will be posted not less than twenty-eight 
(28) days in advance; 

WOMENOl.Pg6 
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(c) No less than two ( 2 )  consecutive tours ohall be 
scheduled off between tour changes without consent 
and at least forty-eight (48) hours shall be 
scheduled off following night duty. A shorter time 
may be agreed upon by mutual consent; 

(d) A nurse will be scheduled off vork for not less 
than seven (7) consecutive days bt either Chrtrtsar 
or New Year's exclusive of nurses working in units 
which are normally closed at Christmas OT New 
Year's, unless nurses vorking in such units w r k  
either Christmas or Nav Year's; 

(e) A nurse will be scheduled off for at h a s t  four ( 4 )  
days off in any two (2) week period; 

(f) Nurses will not nomally be scheduled to work more 
than seven (7) consecutive days unless by rutual 
agreement; 

(9) Any request by a nurse for a change in posted tine 
schedules must be submitted in vriting and CO- 
signed by the nurse willing to exchange days off or 
tours of duty. Such requests ohall not k 
unreasonably denied. 

(h) A weekend will be defined as fifty-six (561 
consecutive hours off Work during the period 
following the completion of the Friday day shift 
until the commencement of t h e  Xonday day rhkft. 

(i) A nurse who normally works a ?-1 /2  hour tour  say 
request straight evening or night shifts. A nurse 
who normally vorks extended tours pay r v r s t  
straight night shifts. Such requests shall ne t  ts 
unreasonably denied. 

Such requests shall be made in vriting to the 
nurse's Nursing Director or designata. 

The Hospital reserves the right to schedule the 
nurse to the day shift for the purposa of 
evaluation and/or traininq €or a specific p r : d  of 
t i m e .  The Hospital m y  require the nurse to return 
to a rotating shift position for the purposas of 
staffing requirerents and/or t o  m e e t  the n e d s  of 
patient care. The Hospital shall give rusonable 
notice (no less than two (2) weeks' notrce) of such  
shift change to the nurse. 

It is understood that it is entirely within 
Hospital discretion as to whether or not a 
probationary nurse will be pemitted to work 
straight shifts. 
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D . 2  

D . 3  

D e 4  

D . 5  

(j) In order to meet requests for Christmas and w 
Year's time off, the scheduling objectives may be 
waived during the period December 15th and January 
15th. Such waivers shall be exercised in a 
reasonable manner. 

There shall be two (2) rest periods and one (1) meal 
period scheduled per tour. 

Compensating time resulting from overtime shall be taken 
at a mutually agreeable time. 

A nurse shall receive at least one weekend off in three. 

A nurse will receive premium pay for all hours worked on 
a third and consecutive weekend, save and except where: 

(a) such weekend has been worked by the nurse to 
satisfy specific days off requested by such nurse; 
or 

(b) such nurse has requested weekend work; or 

(c) such weekend is worked as a result of an exchange 
of shift with another nurse. 

Fxtended Tours 

(a) Extended tours shall be introduced into any unit 
when : 

i) eighty (80%) percent of the nurses in the unit 
so indicate by secret ballot, and 

ii) the Hospital agrees to implement the 
compressed work week, such agreement shall not 
be withheld in any unreasonably arbitrary 
manner. 

(b) A compressed work week may be discontinued in any 
unit when: 

i) eighty percent (80%) of the nurses in the unit 
so indicate by secret ballot; and 

ii) the Hospital agrees to discontinue the 
compressed work week. Such agreement shall 
not be withheld in an unreasonably arbitrary 
manner; or 

iii) the Hospital, because of 

(a) adverse effects on patient care, 

(b) inability to provide a workable staffing 
schedule, or 
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D. 6 

(c) where M e  Hospital virhrs to do CO fer 
other reasons which are nut either 
unreasonable nor arbitrary, 

states its intention to dismntinue ma 
compressed work w+8k in the schedule. 

(c) When notice of discontinuation is given by either 
party in accordance w i t h  paragraph (b) above, then: 

i) the parties shall meet within two ( 2 )  weeks of 
the giving of notice to reviev the request for 
discontinuation; and 

11) where it is detemined  that the -ressed 
work week will be discantinu&, a f f e d  
nurses shall be given s i x t y  ( 6 0 )  days' notice 
before the schedules are so amend&. 

The Hospital will endeavour to minta in  a d  achiava 
following objectives in the forsation of ucrrkihq 
schedules for extended tours: 

(a) No split tours; 

(b) No more than four ( 4 )  consecutivs tours  shall be 
scheduled unless by mutual agreement; 

(c) A t  least forty-eight ( 4 8 )  consecutive hours off 
shall be scheduled vhen changing tours; 

(d) A nurse shall receive every other weekend off. 

If a nurse is required to work a  cord censecutive 
and subsequent we%kend(s), she vi11 receive pr-iur 
payment as defined in the Central Agreement for all 
hours worked on that weekend, and subsequent 
weekends, until a veekend is scheduhd off, save 
and except where: 

i) Such weekend has been vorked by a nurse to 
s a t i s f y  specific days off requested by such 
nurse; or 

ii) Such nurse has requested weekend w r k ;  ur 

iii) Such weekend is vorked as the result of at? 
exchange w i t h  another nurse. 

(e) At least forty-eight ( 4 8 )  consecutive huurs 
off to be scheduled following night shift; 
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(f) Schedules shall be posted at least twen' - 
eight (28) days in advance; 

(4) The Hospital will endeavour to schedule a 
nurse off work for not less than seven (7) 
consecutive days at either Christmas or New 
Year's, exclusive of nurses working in units 
which are normally closed at Christmas or New 
Year's, unless nurses working in such units 
work either Christmas or New Year's; 

(h) Any requests by a nurse for a change in posted 
time schedule must be submitted in writing and 
co-signed by the nurse willing to exchange 
days off or tours of duty. Such requests 
shall not be unreasonably denied. 

(i) A weekend will be defined as fifty-six (56) 
consecutive hours off work during the period 
following the completion of the last Friday 
extended shift . 

D.7 (a) 

(b) 

(c) 

The Hospital will endeavour to keep the number of 
four (4) hour tours to a minimum. 

Nurses who are scheduled part tours shall receive a 
paid rest period. 

For nurses working tours of duty of less than 7.5 
hours, no more than seven (7) consecutive tours 
shall be scheduled, unless at the request of the 
nurse. If a nurse is required to work on an eighth 
subsequent tour, then she/he will receive premium 
payment for each shift so worked until a day off is 
scheduled. 

(d) No part-time nurse will be scheduled solely on 
tours of less than 7.5 hours in any pay period, 
except where such arrangements are mutually agreed 
between the nurse and the supervisor. 

D.8 Additional shifts shall be offered to the regular part- 
time nurse assigned to the unit up to their commitment, 
before being offered to casual nurses. Regular part-time 
nurses who wish to be considered for such additional 
shifts shall so indicate to the Hospital in writing on a 
periodic basis as stipulated by the Hospital. The 
Hospital shall endeavour to assign such additional shifts 
as equitably as possible. It is recognized that the 
Hospital shall not be required to assign any hours which 
may result in overtime premium pay. 

WOMENOl.P96 
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E. 1 For the purpose of calculating vacations, the vacution 
year shall be as of July 1st in any year period. 

E. 2 It is understood and agreed that the Hospital will give 
every consideration to the nurse's praf4trerbce 8s to the 
timing of their vacation, but of necessity, the Huspita? 
must reserve the right to the final detcioiosl as to the 
scheduling of vacation. Requests for vacation will n e t  
be unreasonably denied. 

E . 3  

E. 4 

E . 5  

E. 6 

E.7 

Weekends shall be scheduled off bdore and after 
vacation, unless mutually agreed otharuism. 

Nurses shall be given preference v i t h  respect to their 
vacation periods in accordance vith Unit Seniority. In - 
the event of conflicts, seniority ray be s x a r c r d  by 
each nurse only once prior tu Play 15th. 

Vacation quotas shall not be unduly restrictive, 

The Hospital will give consideration to a nurses'  requ-t 
for vacation between the period December 15th and January 
15th provided the nurse vi11 be fulfilling h u  -itrant 
to work either Christmas or New Years. 

Prior to leaving on vacation, nuuses shall consult 'dn 
posted schedule to ascertain the date and tin on vhich 
to report for work follming vacation. Where such 
schedule has not been posted, nurses shali request 
date and time to report following vacation from t h  
Nursing Director. Where the schedule of a vacationl=.rg 
nurse is changed during her vacation, she sitall he 
notified of such a change. 

E . 8  Vacation pay for part-time nurses shall be paid Out owe 
per year on or about June 30th on a separate cheque. 

F. 1 The Hospital agrees to recognize the follsuirq as Paid 
Holidays : 

New Year's Day (Jan. 1) L a b u r  Day 
Good Friday Thanksgiving Bay 
Easter Day Reaesbrance Day 
Victoria Day Christmas Day [Dec. 7 5 )  
Canada Day (July 1) Boxing Day (W. 1 6 )  
Civic Holiday Hurse's Birthday 

F.2 Lieu days off shall be scheduled at U mtually agrwable 
time. 
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F. 3 The Hospital agrees to attempt to arrange for p 3 
holidays to be scheduled as equitably as possible among 
the nurses working in the same unit. 

F.4 A tour that begins or ends during the twenty-four (24) 
hour period of the above holidays where the majority of 
hours worked falls within the holiday, shall be deemed to 
be work performed on the holiday for the full period of 
the tour. 

ICJIE G - STANDB Y 
G.l The Hospital agrees to attempt to distribute standby on 

as equitable a basis as possible. 

6.2 No nurse will be required to undertake standby duty on 
her scheduled days off except staff in the Sexual Assault 
Care Centre. 

&RTICLE H - BULLETIN BOARDS 
H.l The Hospital will provide two (2) enclosed bulletin 

boards for the purpose of posting notices regarding 
meetings and otherwise restricted to Association matters. 

ARTICLE I - UNIFORMS 
1.1 The Hospital agrees to launder nurses' uniforms without 

charge. 

ARTICLE J - ASSOCIATI ON LEA VE 
J. 1 Leave of absence for Association business (full-time and 

part-time bargaining units combined) shall be given up to 
a total of seventy-five (75) days per contract year. It 
is understood that not more than one nurse from each unit 
will be absent at any (1) time other than the executive 
members. Maximum number allowed will be two (2) off from 
any one unit at any one time. 

Such requests shall not be unreasonably denied. Not more 
than five (5) nurses shall be absent from the bargaining 
unit at any one time, except for the annual meeting when 
there can be eight (8) absent at one time. The 
Association shall endeavour to provide four (4) weeks' 
notice of requests, but no less than two (2) weeks' 
notice shall be given. 

Each extended tour leave of absence equals one (1) day of 
leave under this Article. 
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IORITY LISTS 
K. 1 A copy of the seniority list will be f i l e d  w i t h  the 

Association semi-annually. 

K.2 Seniority shall be defined as length of service uith the 
Hospital since date of last hire. Seniority for part- 
time nurses shall be based on paid hauric accumlutsd frem 
date of last hire. It is recognized that Iift-n h u e a d  
(1500) paid hours equal one (1) year of full-ti- 
service. 

&RTICLE L - JOB m I N G  

L. 1 Taking into consideration the fact  that -8 Hospital 
wishes to retain well qualified staff uho are unable to 
provide a full-time commitment, and the job shurinq can 
enable this to happen, M e  parties agree to  the foi lwing 
provisions: 

(a) Job sharing requests w i t h  regard to f u l l - Z l m  
positions shall be considered on an mdividual  
basis, and the Hospital shall reserve tim right tu 
determine the apprupriatenass of such arrangewntr 
after discussions with the Association at the 
Hospital-Association Cormittee. 

(b) It is the responsibility of the two (21 nurses who 
wish to job share a full-ti- position to infora 
the appropriate Nursing Director uho w i :  1 
immediately inform the appropriate Yice President. 
The Hospital and the Assuciation vi11 Uten discuss 
the proposal in accordance w i t h  paragraph laj  
above. Where more than one pair of nurses w i s h  to 
job share the same position, the Hospitul will, ir. 
exercising its discretion, consider -8 t irrnp of 
the requests, in additmn tu tbe general 
appropriateness of the arrangement. 

If any vacancies occur resultant upon *he 
acceptance of a job sharing arrangement such 
vacancies shall be posted. 

(c) Save and except as provided for harem, ail 300 
sharers shall be treated as regular part-ti= 
employees and be subject  to the provisions of the 
part-time Collective Agreeraent. 

(d) Should one job sharing partner transfer OT 
terminate, the remaining partner shall continue her 
own schedule for a maximum of six ( 6 )  weeks of M e  
effective date of the transfer or termination. 
vacancy created will be posted. If no riplacemen’, 
partner is recruited, the remainlng partner vili 
have the option of continuing in the f u ? l - t m e  
position. If she does not wish to continue full- 
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time she will revert to regular part-time statL 
The full-time job which is now vacant will be 
posted according to the collective agreement. 

(e) Association dues shall be deducted from each nurse 
in accordance with the part-time Collective 
Agreement. 

(f) Posted schedules for the job sharers shall be based 
on the schedules that would apply to a full-time 
nurse holding that position. Such schedule shall 
conform with the scheduling provisions of the full- 
time Collective Agreement. 

(9) Total hours worked by the two job sharers shall be 
equal to one full*time position. The division of 
these hours over the schedule shall be determined 
by mutual agreement between the two nurses and the 
Nursing Director of the unit. 

(h) Each job sharer may exchange shifts with her 
partner, as well as with other nurses in accordance 
with 'the Collective Agreement, provided such 
exchange creates no additional labour cost to the 
Hospital. 

(i) As a general rule, job sharers must be prepared to 
cover each other's incidental illnesses. However, 
where one job sharer cannot, due to circumstances 
beyond her control, cover the other's shift, she 
shall notify the Nursing Director or her designate, 
and the Hospital shall assume responsibility for 
filling the shift. 

In the event of one job sharer going on a leave of 
absence, the other job sharer must be prepared to 
cover the absent partner's shifts. However, where 
the covering nurse can demonstrate special 
circumstances which prevent her from covering the 
leave of absence the Hospital will assume 
responsibility for covering the shifts. 

Where a leave of absence exceeds six (6) weeks and 
a temporary partner cannot be recruited, the 
covering job sharer may discontinue the job sharing 
arrangement by giving reasonable notice to her 
Nursing Director, and the two job sharers shall 
revert to regular part-time status. 

(j) Job sharers will not be required to work in total 
more paid holidays than would one full-time nurse, 
unless mutually agreed otherwise. 

(k) The Hospital reserves the right to terminate a job 
sharing arrangement where the efficient operation 
of the Hospital so requires. In such a case, the 
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affected nurses shall revert to regular part-time 
status. Such ternination of job sharinq 
arrangements shall neither be unraamnable nor 
arbitrary. 

ARTICLE M 

M. 1 The following shall constitute the aaximm n u r b r s  of 
full-time equivalent nursing positions prritted to k 
absent on a prepaid leave of absence in any one year of 
such absence pursuant to Article 11.11 of the f u l l - t i m  

- 

part-time-Collective Agreements: 

No more than OM full-time equivalent position fras 
the following areas: 

i t e  

i 12 j Family- Practice 
(13) Women8s Health Centre 
(14) 9E 

No more than tvo full-tis8 equivalent positions 
from the Neo-natal Intensive Care Unit [H.I=C.C. 

Hospital-wide, i.e. all arass/units listd in 
paragraphs (a) and (b) above, a mxisur  of sight-n 
(18) full-time equivalent positions. 

ARTICLE N - MODIFIED WORK 

N.l The Hospital will notify the President of the Lecai 
Nurses‘ Association of the names of all nurses who go off 
work due to a work related injury or when a n u r u  goes on 
L.T.D. 

N.2 When it has been medically deterained that  an employ- 2s 
unable to return to the full duties of her position dris 
to a disability, the Hospital will notify ancl l s ~ t  with 
a staff representative of the Ontario Nurses’ Assocration 
and a member of the Local Executive to discuss the 
circumstances surrounding t h e  eaployue8s return to 
suitable work. 



L-13 

N. 3 

N.4 

The Hospital agrees to provide the employee with a c( ' 

of the Workers' Compensation Board Form 7 at the same 
time as it is sent to the Board. 

The Hospital will notify the Local within a reasonable 
period of time regarding any physical assault causing 
injury to a nurse in the line of work. 

&RTICLE 0 - DEFENSIVE RESTRAINT 
0.1 The Hospital will provide a program on defensive 

restraint if in its judgement such is required. The 
Hospital will give reasonable consideration to any 
request from the Local to provide such a program. 

&RTICLE P - MISCELLANEOUS 
P . l  In the event of personal articles, i.e. eye glasses, 

jewellery, clothing, being damaged in the line of work, 
an incident report will be filed by the nurse. Following 
the receipt of this report, the Hospital will investigate 
the incident, and, where the employee has followed policy 
and procedure, taken appropriate precautions and 
exercised good judgement, the Hospital will reimburse the 
nurse for the cost of repair or replacement of said 
article(s). The Employer will not unreasonably deny a 
reimbursement. 

Dated at Toronto, Ontario, this 2 / day of 
FOR THE EMPLOY ER FOR THE, ASSOCIATION , 

WOMENOl.P96 
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LETTER OF UNDERSTANDISC 

B E T W E E N  

WOMEN'S COLLEGE HOSPITAL 

- AND .. 
ONTARIO NURSES' ASSOCIATION 

Whereas it is the intention of the parties hereto to trrt %elf -  
schedulingll at Women's College Hospital, for full-time and part- 
time registered nurses, the parties hereby agree to the iolfouhg: 

1. Eighty percent (80%) of the nursing staff rust mdxcate  
by secret ballot their willingness to participate prior 
to commencement of the test. 

2 .  The test shall run for a six month pariob a f t u  vhic#a tha 
nursing participants will indicate by an 80% W, 
secret ballot their villingness to continu8 -if- 
scheduling with the agreement of the Unit D i r e o r .  

3. 

4 .  

5 .  

6 .  

7 .  

8 .  

Those nurses wishing not to participate in - i f -  
scheduling may, prior to the cummencement of the test, 
indicate to the Unit Director their intent to remain on 
the existing Master Schedule. Participation in the test 
is voluntary, however once a decision is =de to t a k e  
part in the test, the nurse remains co3etitted to the test 
for its duration. Nurses hired subsequent tu the 
commencement of self-schedulirrq shall make their choice 
of participating in the test or in tha mttrr M u l e .  

Registered nurses participating in self-scheduling -11 
be responsible for scheduling their statutory holidays 
and lieu days. 

The Unit Director shall review and approve t)N self- 
scheduling schedules to ensure that adequate nursing 
coverage is maintained in the  Intensive Care Unit. Such 
approval shall not be unreasonably vithhefd. 

Following the six (6) month test period cancallation of 
the self-scheduling by either Somen's Colleq8 Riespital ur 
the Ontario Nurses' Association shall be With four f 4 )  
weeks written notice to the other. 

The collective agreements shall apply in all respects. 

This Letter of Understanding covers the prriod of M e  
self-scheduling test. If self-scheduling is continu- 
following the test period, the Hospital ancl the 
Association shall meet to discuss the tern ai such 
continuation. 
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9. Where self-schedulina is currently in effect, it Shi . - .  

continue, subject to -the conditions outlined above. 

Dated at Toronto, Ontario, this 2 / day of 
FOR THE EMPLOYER FOR THE ASSOCIATION 

WOMENOleP96 



L-16 

ER OF 

B E T W E E N  

WOMEN'S C O r E  HOSPITAL 

- AND - 

ONTARIO NURSES' ASSOCIATION 

H o U v  Pay 

It is understood and agreed t h a t ,  comencing April 1, 1988 a l l  
newly hired regular part-time nurses shall not be sligibls to k 
paid for  holidays not worked. All regular part-time nurses hired 
prior to April 1, 1988 shall continue to be eligible to be paid for 
holidays not worked in accordance vith the €mploywnt Stamhrdr 
Act, until termination of employrent w i t h  the Huspitul or transfer 
to casual or full-time status or vice versa. - 
Dated at Toronto, Ontario, this 31 day of 

FOR THE - 0 Y q  

n 
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LETTER OF UNDERSTANDING 

B E T W E E N  

WOMEN'S COLLEGE HOSPITAL 

- AND - 

ONTARIO NURSES' ASSOCIATION 

Re: Office SDace 

The issue of office space will be discussed by the parties through 
the Hospital/Association Committee and the Hospital will make 
reasonable efforts to accommodate the Association's request. This 
effort is not to be construed as a guarantee of office space for 
the Association. 

Dated at *&?& Ontario this a day of CY- ,b 1995. 

FOR THE HOSPITAL FOR THE ASSOCIATION 

Y 

Employgent Relations Officer 
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B E T W E E N  

WOMEN’S COLLEGE HOSPITAL 

- AUD - 

ONTARIO NURSES’ ASSOCIATXUH 

The Hospital will continue its policy of paid park ing  whzcb 
currently is on the basis  of the following rates:  

139.72 per month (upper level) 
150.46 per month (lower level) 

8.50 per day 
4.25 evenings/nights (weekends/holidays) 

or 

Prior to any changes to these rates to reflect changer in casts of 
providing parking services, the proposed charqss will b8 d i s c u s s d  
at the Association/Hospital Committee. In the event the Hospital 
changes the rates, the Association has the right to grieve. 

Dated at$-&, Ontario this a, day of 5 7  fP , 3995. 

EBlployPent Rclat iorrsOf ircsr  


