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4RTICLE 1 - PURPOSE 

1.01 The general purpose of this Agreement is to establish and maintain collective 
bargaining relations between the Employer and the employees covered by the 
Agreement and to provide for ongoing means of communication between the Union 
and the Employer. It is to provide means for the settlement of grievances and for the 
final settlement of disputes, and to establish and maintain mutually satisfactory 
wages, hours of work and other conditions of employment in accordance with the 
provisions of this Agreement. 

It is recognized that employees wish to work co-operatively with the Employer to 
provide the best possible community health service and quality care. 

ARTICLE 2 - RECOGNITION 

2.01 The Employer recognizes Ontario Nurses’ Association as the exclusive bargaining 
agent for all Registered Nurses and Graduate Nurses engaged in a nursing capacity 
of Saint Elizabeth Health Care - Durham Region in the Regional Municipality of 
Durham, save and except Program Managers, persons above the rank of Program 
Manager, Registered Practical Nurses and Graduate Practical Nurses, Home 
Support Staff, and office and clerical staff; and 

all office and clerical staff of Saint Elizabeth Health Care - Durham in the Regional 
Municipality of Durham save and except Program Managers, persons above the rank 
of Program Manager, Registered Practical Nurses and Graduate Practical Nurses, 
and Home Support Staff. 

Claritv Note: For the purpose of clarity, Home Support Staff includes Homemakers, 
Health Care Aides, Nannies and Companions 

. -- 
- __ - _-_ ~~- - _ _  __ ~- - _ _  - _ _ _ _ _  __ -  -- - 

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 The Union recognizes that the Employer has retained and shall possess and 
exercise all rights, functions, powers, privileges and authority that it possessed prior 
to the execution of this Collective Agreement except those that are relinquished or 
restricted by this Collective Agreement. 

3.02 The functions set out in Article 3.01 above will not be exercised in a manner 
inconsistent with the provisions of the Collective Agreement. 

3.03 The Employer retains the right to make, enforce and alter from time to time 
reasonable rules and regulations to be observed by the employees. 

ARTICLE 4 - DEFINITIONS 

4.01 (a) A full-time employee is one who is classified as full-time and is normally 
scheduled to work the standard full-time hours as specified in the Collective 
Agreement. This provision will not have the effect of changing an 
employee’s status from part-time to full-time. 
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A four-fifths employee is one who is classified as four-fifths and is normally 
scheduled to work four (4) days or thirty (30) hours per week. This provision 
will not have the effect of changing an employee’s status from part-time to 
four-fifths. Salary, vacation, sick leave accumulation and paid holidays are 
adjusted on a pro-rata basis if pro-ration does not contravene the 
Employment Standards Act. 

A three-fifths employee is one who is classified as three-fifths and is normally 
scheduled to work three (3) days or twenty two and one-half (22.5) hours per 
week. This provision will not have the effect of changing an employee’s 
status from part-time to three-fifths. Salary, vacation, sick leave accumulation 
and paid holidays are adjusted on a pro-rata basis if pro-ration does not 
contravene the Employment Standards Act. 

A job sharing arrangement is one whereby two employees share the hours of 
work of what would otherwise be one full-time position. Salary, vacation, sick 
leave accumulation and paid holidays are adjusted on a pro-rata basis if 
proration does not contravene the Employment Standards Act. 

A part time employee is one who is scheduled on a part-time basis as 
required by the employer and who normally works as scheduled less than the 
standard full-time hours as specified in the Collective Agreement. This 
provision will not have the effect of changing an employee’s status from part- 
time to full-time. 

A shift nurse is a registered nurse who is scheduled to provide nursing care 
to a client or cluster of clients per shift 

Whenever the feminine pronoun is used in this Agreement, it includes the 
masculine pronoun, where the context so requires. Where the singular is 
used it may also be deemed to mean the plural. 

A casual employee is a part-time employee who is not required to meet the 
part-time commitment outlined in Article 18.03. A casual employee will 
provide hisher availability and are not prescheduled. 

4.02 TemDorarv EmDlovee 

A temporary employee is one who is hired for a specific term of employment to cover leaves 
of absence, short term specific programs or for the completion of a specific project or task, 
the duration of which is not greater than twelve (12) months, unless mutually agreed 
otherwise between the Employer and the Union. Upon completion of the term or task the 
employee, if employed by the Service Delivery Centre immediately prior to hisher 
appointment to said term, shall revert to hisher original status. Employees newly hired for 
said term may be released and such release shall not be the subject of a grievance or 
arbitration unless such release is due to exercising a right under the Collective Agreement. 
In the event that a temporary position becomes permanent, the position will be posted in 
accordance with the Job Posting provision. 

ARTICLE 5 - NO DISCRIMINATION 

5.01 The Employer and the Union agree that there will be no discrimination, interference, 
intimidation, restriction or coercion exercised or practised by any of their 
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representatives with respect to any employee because of their membership, or non- 
membership in the Union or activity or lack of activity on behalf of the Union or by 
reason of exercising hisher rights under the Collective Agreement or any applicable 
legislation. 

5.02 It is agreed that there will be no discrimination within the meaning of the Ontario 
Human Rights Code against any employee by the Union or the Employer by reason 
of race, creed, colour, national origin, sex, sexual orientation, marital status, age, 
political or religious affiliation or any other factor which is not pertinent to the 
employment relationship. 

5.03 (a) "Every person who is an employee has a right to freedom from harassment in 
the workplace by the employer or agent of the employer or by another 
employee because of race, ancestry, place of origin, colour, ethnic origin, 
citizenship, creed, age, record of offences, marital status, family status or 
handicap'. Ref: Ontario Human Rights Code, Sec. 5 (2) 

"Every person who is an employee has a right to freedom from harassment in 
the workplace because of sex by his or her employer or agent of the 
employer or by another employee'. Ref: Ontario Human Rights Code, Sec. 
7 (2) 

"Every person has a right to be free from, 

i) a sexual solicitation or advance made by a person in a position to 
confer, grant or deny a benefit or advancement to the person where 
the person making the solicitation or advance knows or ought 
reasonably to mow that it is unwelcome; or- 

ii) a reprisal or threat of reprisal for the rejection of a sexual solicitation 
or advance where the reprisal is made or threatened by a person in 
a position to confer, grant or deny a benefit or advancement to the 
person". Ref: Ontario Human Rights Code, Sec. 7 (3)  

NOTE: "Harassment" means engaging in a course of vexatious comment or 
conduct that is known or ought reasonably to be known to be 
unwelcome'. Ref: Ontario Human Rights Code, Sec. 10 (1) 

5.04 The parties agree that sexual harassment of any person employed by the employer 
will not be tolerated in the workplace. 

ARTICLE 6 - NO STRIKE, NO LOCKOUT 

6.01 The Union agrees that there will be no strikes, and the Employer agrees that there 
will be no lockouts so long as this Agreement continues to operate. The term 
"strike" and "lockout" shall bear the meaning given them in the Ontario Labour 
Relations Act, R.S.O. 1980 and amendments thereto. 

ARTICLE 7 - UNION SECURITY 

7.01 The Employer will deduct from each employee covered by this Agreement an 
amount equal to the regular monthly Union dues designated by the Union. 

STEL102C07 



- 4 -  

7.02 

7.03 

7.04 

7.05 

7.06 

7.07 

7.08 

Such dues shall be deducted monthly and, in the case of newly employed 
employees, such deductions shall commence in the month following their date of 
hire. There shall be no deduction from a part-time employee in a month in which the 
employee does not work. 

The amount of the regular monthly dues shall be those as authorized by the Union 
and the Provincial Secretary-Treasurer of the Union shall notify the Employer of any 
change therein and such notification shall be the Employer's conclusive authority to 
make the deduction specified. The Union shall notify the Employer of any changes, 
in writing, at least one month prior to the effective date of such change. 

The amounts so deducted shall be remitted monthly to the Provincial Secretary- 
Treasurer of the Union, no later than the fifteenth (15th) day of the month following 
the month in which the dues were deducted. In remitting such dues, the Employer 
shall provide a list of employees from whom deductions were made, including 
deletions (indicating terminations) and additions from the preceding month and their 
social insurance numbers. A copy of this list will be sent to the local and provincial 
Union. 

In consideration of the deducting and forwarding of Union dues and lists by the 
Employer, the Union agrees to indemnify and save harmless the Employer against 
any claims for liability arising or resulting from the operation of this Article. 

The Employer shall annually provide each employee with a T-4 or Supplementary 
Slip showing the dues deducted in the previous year. 

A new employee will have the opportunity to meet with a representative of theunion 
in the employ of the Employer for a period of up to 15 minutes during the employee's 
orientation period without loss of regular earnings. During such interview, 
membership forms may be provided to the employee. These interviews shall be 
scheduled in advance by the Employer and may be arranged collectively or 
individually. 

The Union agrees that there will be no Union activity, solicitation for membership or 
collection of Union dues on Employer premises or during working hours except with 
the written permission of the Employer or as specifically provided for in this 
Agreement. 

ARTICLE 8 - REPRESENTATIVES AND COMMITTEES 

8.01 The Employer will recognize the following: 

Union ReDresentatives 

(a) The Employer agrees to recognize three (3) employee representatives to be 
elected or appointed from amongst employees in the bargaining unit for the 
purpose of dealing with Union business as provided in this Agreement; 

Grievance Committee 

(b) The Employer will recognize a Grievance Committee of two (2) employees to 
be elected or appointed from amongst employees in the bargaining unit, one 
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8.03 

of whom shall be chair. The Grievance Committee may have the assistance 
of representatives from the Ontario Nurses’ Association when meeting with 
the Employer. 

Neaotiatina Committee 

(c) The employer will recognize a Negotiating Committee of three (3) 
representatives to be elected or appointed from the bargaining units and an 
Employment Relations Officer for the purpose of negotiating the renewal of 
this Agreement. 

Labour Manaaement Committee 

(d) A Labour-Management Committee will be composed of two (2) 
representatives of the Employer and two (2) representatives of the Union. 
Meetings of this Committee will be held every three (3) months unless 
otherwise agreed. Agenda items to be discussed shall be exchanged in 
writing at least five (5) days prior to the meeting. The purpose of the 
committee is to promote and provide for effective and meaningful discussion 
of matters of mutual concern. It is agreed that the committee will not discuss 
matters that are properly the subject of negotiations for the amendment or 
renewal of this Agreement or matters which are properly the subject of a 
grievance. The role of Chairperson shall rotate between the parties. 

Employee representatives and committee members will suffer no loss of earnings for 
time spent in meetings with the employer during hisher regular working hours. In the 
case of the Negotiating Committeathiswillinclude meetings up to butnot including 
conciliation. In the case of Grievance Committee members, this will include time 
spent up to and including the second (2nd) step grievance meeting. 

If an employee representative must leave hisher regular duties for a period of time 
in order to attend to Union business, he/she will first obtain the permission of hisber 
supervisor and shall suffer no loss if earnings. Such permission will not be 
unreasonably withheld. Upon completion of hisher business, the employee 
representative will report to hisher Supervisor and then return to work. 

8.04 The Union shall keep the Employer notified in writing of the names of the current 
employee representatives, committee members and any other officers of the Local 
Union who are employed by the Employer. 

8.05 OccuDational Health and Safetv Committee 

(a) The employer and the Union shall comply with the Occupational Health and 
Safefy Act in order to prevent accidents, injuries and illness. 

(b) Recognizing its responsibilities under the applicable legislation, the Employer 
agrees to accept as a member of its Occupational Health and Safety 
Committee, at least one (1) representative selected or appointed by the 
Union from the bargaining unit. 

(c) Such Committee shall identify potential dangers and hazards, institute means 
of improving health and safety programs and recommend actions to be taken 
to improve conditions relating to occupational health and safety. 
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8.06 

(d) The Employer agrees to co-operate reasonably in providing necessary 
information to enable the Committee to fulfil its function. 

(e) Meetings shall be held at least every three (3) months or more frequently at 
the call of the Chair, if required. The Committee shall maintain minutes of all 
meetings and make same available for review. 

(f) All time spent by a member of the Occupational Health and Safety 
Committee attending meetings of the committee shall be deemed to be time 
worked for which hebhe shall be paid by the Employer at hisher appropriate 
rate and hebhe shall be entitled to such time from hisher work as is 
necessary. 

(9) The Occupational Health and Safety Committee will select the employee to 
be trained if the legislation so requires trained workers. 

Modified Work 

The Employer will notify the Local Union of the name of any employee who is only 
able to return to work if placed on a modified\light\alternate work program. The 
Employer will notify the Local Union in the event that it is unable to provide a 
modified\light\aIternate work program for an employee on WSlB or LTD. If 
requested, the Employer will meet with a staff representative of the Ontario Nurses’ 
Association and a member of the Local Executive, within five (5) working days, to 
respond to any questions about efforts made to date and to consider any proposals 
from the Union for an appropriate modified work program. 

ARTICLE 9 - GRIEVANCE PROCEDURE 

9.01 The parties agree that it is important to resolve complaints and grievances as quickly 
as possible, as provided for herein. For the purpose of this Agreement, a grievance 
is defined as a difference arising between the parties relating to the interpretation, 
application, administration or alleged violation of the Agreement including any 
question as to whether a matter is arbitrable. 

9.02 

9.03 

At the time formal discipline is imposed, or at any stage of the grievance procedure, 
including the complaint stage, an employee is entitled to be represented by hisher 
employee representative. In the case of suspension or discharge the Employer shall 
notify the employee of this right in advance. 

The employee shall first discuss any individual complaint informally with hisher 
manager at the first opportunity, but in any event, within seven (7) calendar days 
after the circumstances giving rise to the complaint have occurred or ought 
reasonably to have come to the attention of the employee. After the discussion, the 
manager shall confirm hisher response in writing within fourteen (1 4) calendar days. 

SteD 1 

If the complaint is unresolved, a written grievance may be submitted within seven (7) 
days of the response of the Manager, dated and signed by the employee, to the 
Manager of the Service Delivery Centre. The parties will meet to discuss the 
grievance at a time and place suitable to all. The Manager of the Service Delivery 
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9.04 

9.05 

Centre shall confirm hisher decision in writing within fourteen (14) calendar days of 
the meeting. 

SteD 2 

If the matter remains unresolved after Step 1, the grievance may be submitted to the 
Vice President, Organization Development within seven (7) calendar days of the 
decision in Step 1. A meeting will be arranged between the Vice President, 
Organization Development, or designate and the appropriate parties. It is 
understood and agreed that a staff representative of the provincial Ontario Nurses' 
Association and the grievor may be present at the meeting and that the Employer 
may have such counsel and assistance as it may desire at such meeting. The Vice 
President, Organization Development or hisher designate will confirm hisher 
decision in writing within fourteen (14) calendar days of the meeting. A copy of the 
second step grievance reply will be provided to the Labour Relations Officer. 

Pol icv Grievance 

In the event of a dispute arising directly between the Employer and Union concerning 
the interpretation, application or alleged violation of this Agreement, the party with 
the concern shall first discuss such concern with the other party within fourteen (14) 
calendar days following the circumstances giving rise to the complaint. The 
responding party will respond in writing within fourteen (1 4) calendar days of being 
made aware of the issue. Should the complaint remain unresolved, a written 
grievance may be submitted at Step 2 within seven (7) calendar days of the 
response. A grievance by the Employer shall be presented to the Bargaining Unit 
President. The decision of the responding party will be delivered in writing, within 
founeeri I 4) calendar aays of the meeting. 

GrouD Grievance 

Where a number of employees have identical complaints and each employee would 
be entitled to grieve separately, their complaint may be treated as a group grievance 
and Article 9.03 shall apply. 

9.06 Discharae Grievance 

The release of a probationary employee shall not be subject to the grievance 
procedure. A claim by an employee who has completed hisher probationary period 
that she has been unjustly discharged or suspended shall be treated as a grievance 
if a written statement of such grievance is lodged by the employee at Step 2 within 
seven (7) days after the date of the discharge or suspension is affected. Such 
special grievance may be settled under the Grievance or Arbitration procedure by: 

a) 
b) 

c) 

confirming the Employer's action in dismissing the employee; 
reinstating the employee with or without loss of seniority and with or without 
full compensation for the time lost; 
By any other arrangement which may be deemed just and equitable 

9.07 All agreements reached under the grievance procedure between the Employer and 
the Union will be final and binding upon the Employer, the Union and the 
emplo yee(s). 
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ARTICLE 10 - ARBITRATION 

10.01 

10.02 

10.03 

10.04 

10.05 

10.06 

10.07 

10.08 

Failing settlement of the grievance under the foregoing procedure, such grievance 
may be submitted to arbitration within fourteen (1 4) calendar days after the decision 
under Step 2 is given. Such notice shall contain the name of the first party's 
appointee to an Arbitration Board. If no written request for arbitration is received 
within fourteen (14) calendar days after the decision under Step 2 is given, the 
grievance shall be deemed to have been abandoned. Where such written notice is 
post-marked within twelve (12) calendar days after the decision under Step 2 is 
given, it will be deemed to have been received within the time limits. 

The recipient of the notice shall, within ten (10) calendar days, inform the other party 
of the name of its appointee to the Arbitration Board. The two appointees so 
selected shall within ten (10) calendar days of the appointment of the second of 
them, select a mutually acceptable third person who shall be the Chairperson. If one 
of the parties fails to appoint a nominee, or the two nominees fail to agree upon a 
chairperson within the time limits, the appointment shall be made by the Minister of 
Labour for Ontario upon the request of either party. 

No matter may be submitted to arbitration which has not been properly carried 
through all requisite steps of the Grievance Procedure. 

Notwithstanding Article 10.01, the parties agree to appoint a sole arbitrator for 
grievances concerning: 

(a) a job posting 
_ -  (b) a short teralayoff 
(c) responsibility pay, premiums, overtime or call-in 
(d) entitlement to leave 

Furthermore, the parties may mutually agree in writing to substitute a sole arbitrator 
for any grievance at the time of the referral to arbitration. The provisions referring to 
Arbitration Board shall include a sole arbitrator and shall apply accordingly. 

Each of the parties hereto will bear the expense of the nominee appointed by it and 
the parties will share equally the fees and expenses of the chairperson of the 
Arbitration Board. 

The Arbitration Board shall not be authorized to make any decision inconsistent with 
the provisions of this Agreement, not to alter, modify, add to or amend any part of 
this Agreement. 

No person may be appointed as an Arbitrator who has been involved in an attempt to 
negotiate or settle a grievance. 

The time limits and procedures set out in the grievance and arbitration provisions 
herein are mandatory and failure to comply strictly with such time limits and/or 
procedures except by the written agreement of the parties shall result in the 
grievance being deemed to have been abandoned. 

The proceedings of the Arbitration Board may be expedited by the parties hereto and 
the decision of the majority and, where there is no majority, the decision of the 
Chairperson will be final and binding upon the parties hereto and the employee or 
employees concerned. 
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ARTICLE 11 - EMPLOYEE FILES 

11.01 Any letter of reprimand, suspension or other sanction will be removed from the 
record of an employee eighteen (18) months following the receipt of such letter, 
suspension or other sanction provided that the employee's record has been 
discipline free for the immediately preceding twelve (1 2) months during which the 
employee has worked. 

11.02 When any type of evaluation, performance appraisal, progress report or assessment 
related to the job performance, nursing practice or other employment related matters 
is completed with respect to any employee, it is understood and agreed that such 
employee shall be given an opportunity to sign the document, indicate any area of 
disagreement and shall also be provided with a copy of the document. A copy of the 
completed performance appraisal will be provided to the employee upon request. It 
is understood that such performance appraisals do not constitute disciplinary action 
by the Employer against the employee. 

1 1.03 Upon written request, an employee may review hisker file in the presence of a 
supervisor or delegate and be provided with a copy of any document contained 
therein. 

ARTICLE 12 - SENIORITY 

12.01 Definition of Seniority 

Full time employees will accumulate seniontyon the basis of their continuous service 
in the bargaining unit from the date of last hire, except as otherwise provided herein. 

Part time employees will accumulate seniority on the basis of one (1) year of 
seniority for each 1500 hours worked in the bargaining unit from the date of last hire, 
except as otherwise provided herein. 

12.02 Probationarv Period 

(a) Newly hired full-time employees shall be considered to be on probation for a 
period of three (3) months worked from the date of last hire. For part-time 
employees, the probationary period will be 450 hours worked or nine (9) 
months worked, whichever comes first. If retained after the probationary 
period, the full-time employee shall be credited with seniority from date of last 
hire and the part-time employee will be credited with seniority for the hours 
worked from the date of last hire. The probationary period may be extended 
for a specified period and in such cases, the Employer will provide notice to 
the Union at least fourteen (14) calendar days prior to the expected date of 
expiration of the initial probationary period. It is understood and agreed that 
any extension to the probationary period will not exceed an additional three 
(3) months for full time employees or 450 hours worked for part time 
employees and, where requested, the Employer will advise the employee 
and the Union of such extension. 

(b) An employee who transfers from full-time to part-time status, or vice versa, 
shall not be required to serve another probationary period where such 
employee has completed a probationary period since hisher date of last hire. 
If the probationary period has not been completed, the number of hours 
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12.03 

12.04 

12.05 

worked from hisher date of hire shall be credited towards the probationary 
period. 

Senioritv Lists 

A seniority list shall be established for all full-time registered nurses covered 
by this agreement who have completed their probationary period. For 
information purposes only, the names of all full-time probationary registered 
nurses shall be included in the seniority list. Seniority on such lists will be 
expressed as a seniority date. 

A seniority list shall be established for all part-time registered nurses covered 
by this agreement who have completed their probationary period. For 
information purposes only, the names of all part-time probationary nurses 
shall be included in the seniority list. Seniority on such lists will be expressed 
in terms of hours worked. 

A seniority list shall be established for all full-time administrative staff covered 
by this agreement that have completed their probationary period. For 
information purposes only, the names of all full-time probationary 
administrative staff shall be included in the seniority list. Seniority on such 
lists will be expressed as a seniority date. 

A seniority list shall be established for all part-time administrative staff 
covered by this Agreement who have completed their probationary period. 
For information purposes only, the names of all part-time probationary 
administrative staff .shalt b8 included in the seniority list. Seniority on such 
lisrs wit be expressed in terms of hours worked. 

Copies of the current seniority lists will be provided to the Union twice a year, 
in May and November, and before any lay-off. The Employer will also post 
the lists in a conspicuous place at the time they are fowarded to the Union. 

Transfer of Seniority 

An employee whose status is changed from full-time to part-time shall receive credit 
for hisher full seniority and service provided that hisher seniority date does not 
predate hisher date of hire. Seniority shall be calculated on the basis of 1500 hours 
worked for each year of seniority. An employee whose status is changed from part- 
time to full-time shall receive credit for hisher full seniority and service. Seniority 
shall be calculated on the basis of one (1) year's seniority for each 1500 hours 
worked. Any time worked in excess of an equivalent shall be pro-rated at the time of 
transfer. 

Senioritv Retention and Accumulation 

(a) Seniority shall be retained and accumulated when an employee is absent 
from work under the following conditions: 

i) when on a leave of absence with pay; 

ii) when on an approved leave of absence without pay, not exceeding 
thirty (30) continuous days; 
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iii) when in receipt of paid sick leave or long term disability benefits 
including the period of the disability program covered by Employment 
Insurance; 

iv) when in receipt of WSlB Benefits; 

v) when on pregnancy or parental leave in accordance with the 
Employment Standards Act. 

(b) Seniority and service shall be retained but not accumulated when an 
employee is absent from work under the following conditions: 

i) any unpaid absence other than pregnancy or parental leave for a 
period which exceeds thirty (30) continuous calendar days. 

In addition, all benefits will be appropriately reduced on a pro rata basis and 
the employee's anniversary date and seniority date adjusted accordingly. The 
employee will become responsible for full payment of any subsidized 
employee benefits in which he/she is participating for the period of the 
absence. 

12.06 Loss of Seniority 

An employee shall lose all seniority and service and shall be deemed-to have 
terminated if hdshe: 

resigns; 

is discharged and not reinstated through the grievancehrbitration procedure; 

retires; 

is absent from scheduled work for a period of three (3) or more consecutive 
working days without notifying the Employer of such absence and providing a 
reasonable explanation to the Employer; 

is laid off for a period of eighteen (18) months; 

has been laid off and fails'to return to work after being recalled; 

fails to report to work as scheduled at the end of a leave of absence, 
vacation or suspension or utilizes a leave of absence for purposes other than 
that for which the leave was granted; 

refuses to continue to work or return to work during an emergency which 
seriously affects the Employer's ability to provide adequate client care, 
unless a reasonable explanation is given to the Employer. 

12.07 Transfer Out of Baraainina Unit 

(a) An employee who is transferred to a position outside of the bargaining unit 
for a period of not more than one (1) year shall retain, but not accumulate, 
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his/her seniority held at the time of the transfer. In the event the employee is 
returned to a position in the bargaining unit, he/she shall be credited with 
seniority held at the time of transfer and resume accumulation from the date 
of hisher return to the bargaining unit. 

In the case of temporary transfers out of the bargaining unit the above time 
frame may be extended by mutual agreement for a further period of up to 
one year. 

(b) In the event that an employee is transferred to a position outside of the 
bargaining unit for a period in excess of one (1) year, he/she will lose all 
seniority held at the time of transfer. In the event the employee is returned to 
a position in the bargaining unit, the employee's senion'tywill accrue from the 
date of hisber return to the bargaining unit. 

ARTICLE 13 - JOB POSTING 

13.01 (a) Where the Employer determines that a vacancy exists, (including a new 
position) such vacancy will be posted internally for ten (1 0) calendar days. 
Employees shall submit written applications for the vacancy within the period 
indicated on the notice. This will not preclude the Human Resources 
Department from external recruiting during the period of posting. 

Employees shall be selected for positions under 13.01 (a) on the basis of 
skill, ability, experience and qualifications. Where these are relatively equal 
amongst candidates who are qualified to perform the available work, then 
seniority Shall apply. 

The name of the successful applicant, if any, will be posted by the Employer. 

If there are no successful applicants from within the bargaining unit, the 
Employer may hire an employee from outside the bargaining unit. 

The Employer shall have the right to fill a vacancy or new position on an 
interim basis until the posting procedure has been completed and 
arrangements have been made to permit the successful applicant to be 
assigned to the job concerned. Upon completion of such assignment, such 
employee shall be reinstated to hisher former position unless the position 
has been discontinued, in which case he/she shall be given a comparable 
job. 

Temporary vacancies of less than six (6) months duration will not be posted 
and will be filled at the discretion of the Employer. In filling such vacancies, 
consideration shall be given to part-time employees in the bargaining unit on 
the basis of seniority who are qualified to perform the work in question. It is 
understood however that where such vacancies occur on short notice, failure 
to offer such part-time employees such work shall not result in any claim for 
pay for time not worked while proper arrangements are made to fill the 
vacancy. Upon completion of the temporaty vacancy, such employee shall 
be reinstated to hisher former position unless the position has been 
discontinued, in which case he/she shall be given a comparable job. 
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14.01 In the event that a reduction of the staff is required, the Employer agrees that the 
most junior employee will be laid off first, provided that the employees who remain 
are willing and are qualified having the skill and ability to perform the work available. 
When recalling employees after layoff, those last to be laid off will be the first to be 
recalled provided that in each case, the employee is qualified and has the skill and 
ability to do the work. 

The layoff and recall of registered nurses shall be separate and apart from 
the layoff and recall of administrative staff. 

Full-time layoff shall be separate from part-time layoff. 

Layoff and recall of shift nurses shall be separate and apart from the layoff 
and recall of visiting nurses. 

The Employer will not hire any new employee to fill a vacancy where there is 
an employee on layoff who is qualified to do the work available. 

Where a vacancy occurs in a position following a layoff hereunder the 
affected employee will be offered the opportunity to return to hisher former 
position providing he/she has seniority rights and the employee has the 
ability to perform the work available. Where the employee returns to hisher 
former position there shall be no obligation to consider the vacancy under 
Article 13.01. Where the employee refuses the opportunity to return to 
hidher former position the employee shall advise the Employer in writing, 
within five(5) days of receiving notification 

A laid off employee may accept a temporary assignment or apply for a part- 
time job posting without relinquishing hisher recall rights. 

The employer shall endeavour to provide reasonable notice to the Union of 
layoffs and staff displacements. 

In the event of a proposed layoff of a permanent or long term nature, the 
Employer will meet with the union to review the following: 

i) the reasons causing layoff; 

ii) the service which the Employer will undertake after the layoff; 

iii) the method of implementation, including areas of cutback and the 
employees to be laid off. 

When the RFP process for nursing gets triggered by the Durham Access to 
Care, the employer will inform the Union of the timelines and the areas 
affected. 
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ARTICLE 15 - LEAVES OF ABSENCE 

15.01 Personal and Educational Leave 

15.02 

15.03 

(a) Requests for personal or educational leave of absence without pay, for up to 
twelve (1 2) months will be considered on an individual basis by the 
Employer. Such requests are to be made in writing at least four (4) weeks in 
advance, except in cases of emergency, and a written reply will be given 
within seven (7) working days of the receipt of such request. Except in 
unusual circumstances, a leave of absence other than for educational 
purposes will not be granted until one year's continuous service has been 
completed. 

For leaves exceeding six (6) months, all vacation time and compensating 
time must be used prior to applying for a leave of absence, except in unusual 
circumstances. 

(b) Leave of absence with pay or without pay may be granted to employees to 
attend professional and educational meetings, courses, or other events, 
which may be judged beneficial to the employee's professional development, 
especially as it relates to herhis responsibilities with the Employer. 

(c) Where an employee is required by the Employer to attend a course or 
workshop, the Employer agrees to pay any applicable fee and the employee 
shall not suffer any loss of regular earnings from regularly scheduled hours 
as a result of attending the course. 

Union Leave 

Leave of absence to attend Union business such as conferences, union education 
days and conventions, up to an aggregate of twenty-five (25) days per year, will be 
granted to employees based on the following conditions: 

Requests for such leave shall be made in writing by the Union to the 
Employer giving as much notice as possible, with a minimum of two (2) 
weeks advance notice, except in cases of emergency. The Employer shall 
indicate in writing whether or not the request has been approved. Such 
leave shall not be unreasonably withheld. 

Not more than three (3) employees at any one time shall be allowed such 
leave. 

Where such leave has been granted the Employer shall maintain the 
employee's salary and benefitdpercent in lieu. The Local Union agrees to 
reimburse the Employer in the amount of the full cost of such salary and 
applicable benefits. The Employer will bill the Local Union within a 
reasonable period of time. 

There will be no loss of seniority or service during such leave of absence. 

Leave, Board of Directors 

An employee, who is elected to the Board of Directors of the Ontario Nurses' 
Association, other than to the office of President, shall be granted upon request such 
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15.04 

15.05 

15.06 

15.07 

leave(s) of absence as he/she or he may require to fulfil the duties of the position. 
Reasonable notice, a minimum of two weeks, shall be given in writing for such leave 
of absence. There shall be no loss of seniority or service during such leave of 
absence. Leave of absence under this provision shall be in addition to the Union 
leave provided in Article 15.02 above and shall not exceed twenty-five (25) days per 
calendar year. During such leave of absence, the employee's salary and applicable 
benefitdpercent in lieu shall be maintained by the Employer and the Union agrees to 
reimburse the employer in the amount of the full cost of such salary and applicable 
benefits. 

Leave. President, O.N.A. 

Upon application in writing by the Union on behalf of the employee to the Employer, 
a leave of absence shall be granted to such employee elected to the office of 
President of the Ontario Nurses' Association for a period of up to three (3) 
consecutive years. There shall be no loss of service or seniority for a full-time 
employee during such leave of absence. During such leave of absence, the 
employee's salary and applicable benefitslpercent in lieu shall be maintained by the 
Employer and the Union agrees to reimburse the Employer in the amount of the full 
cost of such salary and applicable benefits. It is understood, however, that during 
such leave the employee shall be deemed to be an employee of the Ontario Nurses' 
Association. The employee agrees to notify the Employer of her or his intention to 
return to work at least four (4) weeks prior to the date of such return. 

Leave - Provincial Committee 

An employee who is elected to a Provinclaf Committee of the Ontario Nurses' 
Association, shall be granted upon request such leave@) of absence as he/she may 
require to fulfil the duties of hisher position. Reasonable notice, a minimum of two 
weeks, shall be given in writing to the Employer for such leave of absence. Leave of 
absence under this provision shall be in addition to the Union leave provided in 
Article 15.02 and shall not exceed twenty-five (25) days per calendar year. During 
such leave of absence, the employee's salary and applicable benefits shall be 
maintained by the Employer and the Union agrees to reimburse the Employer in the 
amount of the full cost of such salary and applicable benefits. 

ComDassionate Leave (This provision applies to full time employees only) 

Compassionate leave with pay shall be granted upon the death of an employee's 
immediate or step family. This leave is not to exceed three (3) working days. 
Immediate family is defined as: mother, father, sister, brother, child, spouse, 
grandparents, grandchildren, mother-in-law, father-in-law, son-in-law, daughter-in- 
law, brother-in-law, sister-in-law. Where an employee does not qualify for leave 
under the above, the Employer may consider special requests. 

Where extensive travel is required or in exceptional circumstances, additional unpaid 
compassionate leave up to two (2) days may be granted at the discretion of the Vice- 
President, Health Services. 

Jurv and Witness Duty 

If an employee is summoned to jury duty or to be a witness in any court in a 
proceeding related to hisher employment, the employee shall suffer no loss of 
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earnings because of such attendance and shall not be required to work on the day 
of such duty provided that the employee: 

(a) notifies the Employer immediately on the employee's notification that he/she 
will be required to attend court; 

(b) presents proof of service requiring the employee's attendance; 

(c) deposits with the Employer the full amount of compensation received 
immediately upon receipt, excluding mileage, travelling and meal allowances 
and an official receipt where available. 

The amount of pay received by a part time employee who is scheduled to work on 
the day of jury duty will be based on an average of the employee's daily earnings, 
over the immediately preceding 13 week period. 

Preanancv Leave 

Pregnancy leave will be granted in accordance with the provisions of the 
Employment Standards Act. The service requirement for eligibility for unpaid 
pregnancy leave shall be thirteen (1 3) weeks. An employee who is eligible for 
a pregnancy leave may extend the leave for a period of up to twelve (12) 
months' duration, inclusive of any parental leave. Written notice of the 
employee's intention to extend the leave must be received at least four (4) 
weeks prior to the end of the initially approved leave. 

The employee snail give written notification at leasr WO (2) weeks in aavance 
of the date of commencement of such leave and the expected date of return 
and a certificate from a legally qualified medical practitioner indicating the 
expected date of confinement. 

The employee shall reconfirm her intention to return to work on the date 
originally approved in subsection (b) above by written notification received by 
the Employer at least four (4) weeks in advance. The employee has the right 
to return to her former position, if it still exists, or to a comparable position, if 
it does not. 

Credits for service and seniority for full-time employees shall accumulate for 
a period of up to seventeen (1 7)  weeks while an employee is on pregnancy 
leave. For part-time employees, credits for service and seniority shall 
accumulate for a period of up to seventeen (1 7)  weeks while an employee is 
on pregnancy leave, on the basis of what her normal regular hours of work 
would have been. 

The Employer will continue to pay its share of the contributions for insured 
benefits while a full-time employee is on pregnancy leave, up to seventeen 
(17) weeks, provided that the employee makes arrangements to pay her 
share of the required contributions. An employee may elect not to participate 
in such insured benefit plans, and in such cases, will advise the Employer in 
writing of such election. 

Employees newly hired to replace employees who are on approved 
pregnancy leave may be released and such release shall not be the subject 
of a grievance or arbitration. If retained by the Employer, in a permanent 
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position, the employee shall be credited with seniority from date of hire 
subject to successfully completing her probationary period. The employee 
shall be credited with hours worked towards the probationary period provided 
in Article 12.02 (a). 

The Employer will outline to employees hired to fill such temporary vacancies 
the circumstances giving rise to the vacancy and the special conditions 
relating to such employment. 

Parental Leave 

An employee who becomes a parent of a child is eligible to take a parental 
leave in accordance with the provisions of the Employment Standards Act, 
2000. The service requiremeht for eligibility for unpaid parental leave shall 
be thirteen (13) weeks. 

An employee who has taken a pregnancy leave under Article 15.08 is eligible 
to be granted a parental leave of up to thirty five (35) weeks’ duration in 
accordance with the Employment Standards Act, 2000. In the case of an 
employee who is not entitled to a pregnancy leave, such employee is eligible 
to be granted a parental leave of up to thirty seven (37) weeks’ duration in 
accordance with the Employment Standards Act, 2000. An employee who is 
eligible for a parental leave who is the natural father or is an adoptive parent 
may extend the parental leave for a period of up to twelve (12) months 
duration, consideration being given to any requirements of adoption 
authorities. The employee shall aive written notification at least two (2) 
weeksin advance of the aate of commencement of such leave and of the 
expected date of return. In cases of adoption, the employee shall advise the 
employer as far in advance as possible with respect to a prospective 
adoption and shall request the leave of absence, in writing, upon receipt of 
confirmation of the pending adoption. If the employee finds it impossible to 
request the leave of absence in writing, the request may be made verbally 
and subsequently verified in writing. 

The employee shall reconfirm hisher intention to return to work on the date 
originally approved in subsection (b) above by written notification received by 
the Employer at least two (2) weeks in advance thereof. The employee has 
the right to hisher former position, if it still exists, or to a comparable position 
if it does not. 

Credits for service and seniority for full-time employees shall accumulate for 
a period of up to thirty-five (35) weeks (or thirty-seven weeks if pregnancy 
leave not taken) while an employee is on parental leave. For part-time 
employees, credits for senrice and seniority shall accumulate for a period of 
up to thirty-five weeks (or thirty-seven weeks if pregnancy leave not taken) 
while an employee is on parental leave, on the basis of what hisher normal 
regular hours of work would have been. 

The Employer will continue to pay its share of the contributions for insured 
benefits while a full-time employee is on parental leave, up to thirty-five (35) 
weeks (or thirty-seven weeks if pregnancy leave not taken), provided that the 
employee makes arrangements to pay hisher share of the required 
contributions. An employee may elect not to participate in such insured 
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benefit plans, and in such cases, will advise the Employer in writing of such 
election. 

(f) Employees newly hired to replace employees who are on approved parental 
leave may be released and such release shall not be the subject of a 
grievance or arbitration. If retained by the Employer, in a permanent position, 
the employee shall be credited with seniority from date of hire subject to 
successfully completing hisher probationary period. The employee shall be 
credited with hours worked towards the probationary period provided in 
Article 12.02 (a). 

The Employer will outline to employees hired to fill such temporary 
vacancies, the circumstances giving rise to the vacancy and the special 
conditions relating to such employment. 

Professional Leave 

Professional leave without pay will be granted to employees who are elected to the 
College of Nurses to attend regularly scheduled meetings of the College of Nurses. 

Professional leave without pay will be granted to registered nurses who are elected 
to the RNA0 to attend regularly scheduled meetings. 

ARTICLE 16 - PAID HOLIDAYS 

I6.0t The Employer agrees tci recognize the following as designated holidays: 

New Year‘s Day Civic Holiday 
Good Friday Labour Day 
Easter Monday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

In addition, full time employees are entitled to one additional floating holiday. 

16.02 

16.03 

An employee who is required to work on any of the foregoing designated holidays 
shall be paid for all hours worked at the rate of 1-112 times her regular rate of pay, 
and, a full-time employee will receive an additional day off with pay. In the event that 
a designated holiday falls on a full-time employee’s regularly scheduled day off or 
during a full-time employee’s vacation, another day will be granted in lieu. Such day 
off will be taken at a mutually agreed upon time prior to the next designated holiday, 
except for Christmas Day and Boxing Day which are to be taken prior to Good Friday 
and Good Friday which is to be taken prior to Victoria Day. 

Full-time employees are entitled to holiday pay. Holiday pay will be computed on the 
basis of the employee’s regular rate of pay. Four-fifths, three-fifths and job sharing 
employees will receive holiday pay on a pro-rata basis if pro-ration does not 
contravene the Employment Standards Act. Part-time administrative staff who do 
not work on the paid holiday will be paid their average daily hours if they meet the 
following conditions: 

(a) completion of three (3) months service 
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(b) work the regular scheduled shift before and after the holiday 

16.04 

16.05 

(c) worked at least ten (10) shifts in the four (4) weeks preceding the statutory 
holiday. 

In order to qualify for holiday pay for any holiday, or to qualify for a lieu day, an 
employee must complete hisber scheduled shift on each of the working days 
immediately prior to and following the holiday. 

All full-time and part-time nurses are assigned work on statutory holiday 
weekends/schedules on a rotation basis. All full-time and part-time nurses are 
expected to be available for a minimum of two statutory holiday weekends and one 
of either Christmas-Boxing Day or New Year period. Statutory holiday weekends 
include Saturday and Sunday. Easter Weekend will be counted as one weekend, 
and will include both Good Friday and Easter Monday 

ARTICLE 17 - VACATIONS 

17.01 All full time registered nurses shall receive vacations with pay based on length of 
continuous full time service as follows: 

Employees who have completed less than one (1) year of full-time 
continuous service as of June 30 will earn 1.67 vacation days per month 

Employees who have completed one (1) year of full time continuous service 
as of June 30 Will be entltted to twenty (20) working days of paid vacation per 
year. 

One (1) bonus week will be given after ten (10) years of full time continuous 
service has been completed. This week may be taken any time between 10 
and 15 years of service. 

An employee who has completed fifteen (15) years of full time continuous 
service as of June 30 will be entitled to twenty five (25) working days of paid 
vacation per year. 

One (1) bonus week will be given after twenty (20) years of full time 
continuous service have been completed. This week may be taken anytime 
between 20 and 25 years of service. 

An employee who has completed twenty-five (25) years of full time 
continuous service as of June 30 will be entitled to thirty (30) working days of 
paid vacation per year. 

17.02 All full time administrative staff shall receive vacations with pay based on length of 
continuous full time service as follows: 

(a) An employee who has completed one (1) year of full time continuous service 
will be entitled to fifteen (15) working days of paid vacation per year. 

(b) An employee who has completed seven (7) years of full time continuous 
service will be entitled to twenty (20) working days of paid vacation per year. 
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17.03 

17.04 

17.05 

17.06 

17.07 

17.08 

17.09 

17.10 

17.11 

17.12 

Temporary full time employees will receive vacation pay of four percent (4%) of total 
salary at the completion of hisher contract. 

Four fifths employees are entitled to eighty percent (80%) of the full time vacation 
entitlement, based on years of service. All other full time stipulations apply. 

Three fifths employees are entitled to sixty percent (60%) of the full time vacation 
entitlement, based on years of service. All other full time stipulations apply. 

Job sharers are entitled to fifty percent (50%) of the full time vacation entitlement, 
based on years of service. All other full time stipulations apply. 

Part time employees receive a percentage in lieu of benefits, which includes vacation 
pay and is included in the hourly rate of pay. 

In the event that an employee terminates hisher employment before the completion 
of six (6) months service, the employee will be entitled to vacation pay of four 
percent (4%). 

The vacation year runs from July 1 to June 30. Vacation entitlement earned during 
this period is to be taken by February 28 of the following year. 

Requests for summer vacations (June 15 to September 15) must be submitted, in 
writing, to the Manager no later than March 15 each year. The Employer will post the 
final vacation schedule by April 15. Seniority will govern where conflicts arise 
between reauests of b-vn or more employees-Requests for vacation at other times 
of the yearrequireatteast two (2) Weem wrttten notice, however, in order to facilitate 
vacation approval, staff are encouraged to submit vacation requests prior to initiation 
of team scheduling for the month in question. Vacation request for this period may 
be approved on a first come first served basis. 

Vacations during peak periods may be limited in order to ensure that client care 
demands can be met. Peak periods include: 

- December 15 to January 15 inclusive 
- March School break 
- June 15 to September 15 inclusive 

Where a full-time employee’s scheduled vacation is interrupted due to a 
bereavement dealt with by Article 15.06, the employee may apply to be 
covered by that Article. The portion of the employee’s vacation which is 
deemed to be bereavement leave under this provision will not be counted 
against the employee’s vacation credits. The Employer shall not 
unreasonably deny such an application. 

The portion of the employee’s vacation, which is deemed to be sick leave 
under the above provision, will not be counted against the employee’s 
vacation credits. 

ARTICLE 18 - HOURS OF WORK 

18.01 The normal full time hours of work are seventy-five (75) hours within a fourteen (14) 
day period. The normal hours of work in a shift are eight (8) consecutive hours with a 
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18.02 

18.03 

18.04 

half hour unpaid break. This provision is not to be construed as a guarantee of daily 
or weekly hours of work. 

Nurses who are assigned treatment time that requires working beyond the normal 
hours of work, will be compensated, time for time, for each half hour or more worked 
beyond the normal hours. Compensating time is to be taken as close to the time 
worked as possible and at a time approved by the Employer. 

Part time employees are expected to be available to work two out of four weekends, 
and three shifts per week. Part time employees will be scheduled as required by the 
Employer. There are no regular schedules and no guarantee of hours. 

Schedulinq 

The work schedule shall be posted four (4) weeks in advance and shall cover 
a four (4) week period. Requests for compensating time, days off or other 
scheduling requests must be submitted, in writing, to the Manager at least 
two (2) weeks prior to the posting of the schedule. 

Employees are not required to split their daily hours of work, but may do so if 
that is their preference. 

Where possible, twelve (12) hours will be scheduled off between shifts. 

An employee shall not be scheduled to work more than seven (7) 
consecutive days except in the case of a holiday weekend when the 
maximum shal be eight (8). In the case of employees working twelve U23 
hour tours they shall not be scheduled to work more than four (4) 
consecutive days. Employees may work more consecutive days if that is their 
preference. 

Posted work schedules will not be changed, except by mutual agreement. 

Nurses will not be required to work more than two in four weekends except 
where: 

i) Such weekend has been worked by the nurse to satisfy specific days 
off requested by such nurse; 

ii) Such nurse has requested weekend work; 

iii) Such weekend is worked as the result of an exchange of shifts with 
another nurse; 

Where possible, the parties agree that nurses may work fewer weekends 
than set out above. 

In the event of unplanned extended or on call hours, staff have the option to 
request calls for the following day to be reassigned. (It is understood that the 
Manager or designate has been notified if staff are experiencing an 
unplanned workday that is exceptionally long). 

Schedules will be flexible to accommodate early calls 0600-0800 hours as 
required and to maximize client continuity. 
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18.05 

18.06 

(i) 

(j) 

(k) 

Part-time nurses will be scheduled for a minimum of four (4) hours work. 

Nurses will be cancelled by seniority as long as the remaining nurses have 
the skills necessary to do the available work. 

After the schedule is posted, staff members will approach colleagues to 
replace their scheduled shifts. In the event of an emergency (including 
inability to work due to sickness) the manager will replace the shift. 

(I) Employees may be required to be on call. In the event that no one signs up, 
the manager will institute a rotational on call system. 

(m) Shift nurses shall be paid for all hours from the commencement to the 
conclusion of the shift with no deduction for meal or other breaks. 

The parties agree that they will continue to discuss self scheduling for the visiting 
and shift nurses and will develop principles and guidelines to be used by the nurses 
in self scheduling. 

Schedulina - Administrative Staff 

The scheduling of administrative staff depends upon the hours of operation of the 
local CCAC and the volume of service. 

Administrative staff will be scheduled as required by the Employer. Where 
possible,twelve (12) hours will be scheduled off between shifts. 

Part-time administrative staff will provide their availability to the Manager four 
(4) weeks prior to the implementation of a schedule. 

The schedule for part-time administrative staff will be posted two (2) weeks 
prior to the implementation date which schedule shall be for a period of four 
(4) weeks. 

Administrative staff are provided with two fifteen (15) minute paid breaks in 
each 7.5 hour shift and one fifteen (15) minute paid break in each four (4) 
hour shift. 

After the schedule is posted, staff members will approach colleagues to 
replace their scheduled shifts. In the event of an emergency (including 
inability to work due to sickness), the manager will replace the shift. 

Administrative employees will not be required to work more than two in four 
weekends except where: 

i) Such weekend has been worked by the employee to satisfy specific 
days off requested by such employee; 

ii) Such employee has requested weekend work; 

iii) Such weekend is worked as the result of an exchange of shifts with 
another employee; 
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Where possible, the parties agree that employees may work fewer weekends 
than set out above. 

(9) Newly hired caseload co-ordinators, or current employees who volunteer for 
such assignments, may be required to be on call. 

Christmas/New Year's Schedulinq 

Employees shall receive three (3) consecutive days off at Christmas or New Year's. 

Scheduled, consecutive days off at Christmas will include the 24th, 25th and the 26th 
of December; consecutive days off at New Year's will include the 31 st of December 
and the 1st of January, unless the employee agrees otherwise and the employer 
agrees. 

(a) Employees must be available to work either Christmas-Boxing Day or New 
Year's, on an alternate year basis. 

(b) No employee will be scheduled to work both holidays unless the employee 
requests otherwise and the Employer agrees. 

(c) If an opportunity exists for an employee to have both off, the Employer will 
offer this in accordance with seniority beginning with the most senior nurse or 
administrative employee. 

(d) Requestsby employeesfortime aff-at either Christmas or New Year must be 
submitted in writing to the Manager by October 1'' of each year. ine 
schedule will be approved and posted by October 15*. The period between 
December 15 and January 15 will be treated as a specific scheduling block 
and all scheduling objectives are waived for this time period. 

ARTICLE 19 - OVERTIME AND PREMIUM PAYMENT 

19.01 (a) Standby 

Nurses required to be on call outside of their scheduled hours will be paid a 
standby premium of two dollars and fifty cents ($2.50) per hour. If called out 
to work between the hours of 2300 and 0800, the nurse will receive time and 
one half for the hours worked. Otherwise, the nurse will receive her straight 
time rate for the hours worked. In the event that a nurse is called out to 
work from standby, the standby premium will be reduced by the number of 
hours worked. Hours worked are calculated from portal to portal. 

(b) Standbv - Administrative Staff 

Administrative staff required to be on call outside of their scheduled hours 
will be paid a standby premium of two dollars and fifty cents ($2.50) per hour. 
If an employee on call actually performs work during the on call period, 

hebhe will receive hismer regular straight time rate of pay for all hours 
worked. In the event that the employee is called out to work from standby, 
the standby premium will be reduced by the number of hours worked 
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Shift Premium 

Effective for the first full pay period following ratification level, 

For visiting nurses, shift nurses and administrative staff, a shift premium of one dollar 
($1.00) per hour will be paid for evening and night shifts worked, for each hour 
worked after 1800 hours and before 0700 hours. 

19.03 Overtime 

Work in excess of eighty-eight (88) hours in a two week period will be compensated 
at the rate of time and one-half, subject to the condition that the employee is pre- 
authorized by hisber Manager to work overtime. The Employer shall not 
unreasonably withhold authorization for payment of premium pay. 

ARTICLE 20 - GROUP BENEFITS 
(This provision is not applicable to part time employees) 

20.01 The Employer shall contribute towards the premium coverage of full time 
participating eligible employees in the active employ of the Employer under the 
insurance plans set out below subject to their respective terms and conditions, 
including any enrolment requirements. 

The Employer agrees to contribute fifty percent (50%) of the billed premium 
towards coverage of eligible employees in the active employ of the Employer 
under the Extended Health Care Plan currently in effect, provided that the 
balance of the monthly premium is paid by the employee through payroll 
deduction. 

The Employer agrees to contribute fifty percent (50%) of the billed premium 
towards single coverage of eligible employees in the active employ of the 
Employer under the Dental Plan currently in effect, provided that the balance 
of the monthly premium is paid by the employee through payroll deduction. 
For employees requiring family dental benefits, the employer agrees to pay 
fifly percent (50%) of the single portion of the premium, provided that the 
balance of the family premium is paid by the employee. 

The Employer agrees to pay one hundred percent (100%) of the billed 
premium toward coverage of eligible employees in the active employ of the 
Employer for a group life insurance plan providing one times annual salary. 
Employees may purchase additional Employee Optional Life Insurance and 
Dependent Optional Life Insurance, provided the employee pays one 
hundred percent (100%) of the billed premium through payroll deduction. 

The Employer agrees to pay one hundred percent (100%) of the billed 
premium toward coverage of eligible employees in the active employ of the 
Employer for Accidental Death and Dismemberment benefits in the amount 
of one times annual salary. 
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ARTICLE 21 - BENEFITS FOR PART TIME EMPLOYEES 

21.01 A part time Registered Nurse shall receive in lieu of all group benefits, sick leave and 
vacation an amount equal to 12.5% of hisher regular hourly rate for all hours paid. A 
part time administrative employee shall receive in lieu of all group benefits, sick leave 
and vacation an amount equal to 10.5% of hisher regular hourly rate for all hours 
paid. 

ARTICLE 22 - PENSION PLAN 

22.01 All present employees enrolled in the Employer's pension plan shall maintain their 
enrolment in the plan subject to its terms and conditions. New employees and 
employees not yet eligible for membership in the plan shall, as a condition of 
employment, enrol in the plan when eligible in accordance with its terms and 
conditions. 

ARTICLE 23 - SICK LEAVE 
(This provision is not applicable to part time employees) 

23.01 Pay for sick leave is for the sole purpose of protecting the employee against loss of 
regular income when legitimately ill and unable to work. 

23.02 Each full time employee shall accumulate sick leave credits at a rate of 1.5 days per 
month, to a maximar of 't20 days. Fout. fifths, &fee fifths and job sharing 
employees will accumulate sick leave credits on a pro-rata basis. 

23.03 

23.04 

23.05 

23.06 

23.07 

Such credits shall be cumulative from the beginning of the first complete calendar 
month after the commencement of employment. 

Unpaid sick leave will be treated as leave of absence without pay. 

If the duration of an illness exceeds three (3) successive working days, a medical 
doctor's certificate must be provided if requested by the Employer. The Employer 
will reimburse the employee for the cost of the certificate. 

Employees will report absences in accordance with the Employer's policies dealing 
with Absenteeism Notification Procedures. 

All full time employees are required to participate in the Long Term Disability Plan, 
subject to its terms and conditions, on the basis of one hundred percent (100%) 
employee-paid premiums. 

ARTICLE 24 - TRANSPORTATION 

24.01 Nurses are required to provide and maintain a vehicle. Mileage allowance will be 
paid in accordance with the Employer's policy, but in any event, mileage rates will not 
be less than $0.30 per kilometre travelled between the first visit of the workday and 
the last visit of the workday. In the event that an employee is required to report for a 
first visit which distance exceeds twenty-five (25) kilometres from hisher home, or 
from the designated team boundary if hekhe lives outside of the designated team 
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boundary, the employee shall be paid mileage allowance from the 26th kilometre. 
The foregoing exception shall apply similarly to the last visit of the workday. 

In order to receive the mileage allowance, the nurse must tabulate business mileage 
on a daily basis and submit a record of this mileage monthly. 

24.02 In the event of private car breakdown, the nurse is responsible for alternate private 
arrangements. 

24.03 Nurses may not take patients or family members of patients as passengers while on 
working time. 

ARTICLE 25 - ORIENTATION 

25.01 In its aim to provide the highest quality home care, Saint Elizabeth recognizes the 
need for programs to assist the employees’ professional growth. These include: 

(a) Orientation program; 

(b) Staff in-service programs for upgrading and/or certification skills; 

(c) Opportunities for staff attendance at professional nursing association 
meetings or workshops relevant to the employee’s work. 

Nurses are expected to comply with the College of Nurses Quality-Assurance 
Program 

25.02 When an employee is required by the Employer to attend an in service or other work 
related function, shehe shall receive compensating time off at straight time. 

ARTICLE 26 - DRESS CODE 

26.01 Nurses will maintain a professional appearance at all times. While on duty, or while 
at functions representing the employer, nurses will wear approved dress, the SEHC 
pin and identification card. 

The SEHC pin remains the property of the Employer and will be returned to the 
Employer upon termination of employment. If a pin is lost, it is replaced by the 
employee at the current cost. 

The identification card remains the property of the Employer and will be returned to 
the Employer upon termination of employment. 

Employees are expected to wear enclosed rubber-soled shoes while on duty for their 
own personal safety. Nurses will dress in compliance with the Employer‘s dress 
code policy. 
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,i?TICLE 27 - MISCELLANEOUS 

27.01 Certificate of Competence 

All nursing staff are required to present to the Employer a current certificate of 
competence by February 15th of each year. 

27.02 CardioDulmonaw Resuscitation (CPR) Certificate 

Re-certification is required bi-annually. If, for medical reasons, the CPR course 
cannot be taken, a letter from the employee’s physician so indicating must be 
submitted and the Basic Heart Saver course must be taken in lieu. 

27.03 The Employer shall provide a bulletin board in the staff room for the sole use of the 
Union. 

27.04 A copy of this agreement in a mutually agreed form will be issued to each employee 
now employed and as employed. The cost of printing this agreement shall be 
equally shared between the Union and the Employer. 

27.05 Employees may request a pay out of their accumulated compensating time not more 
frequently than once every three (3) months. Such pay out will be itemized on the 
pay statement for the pay period following the one in which the request was made. 

27.06 (a) The employer undertakes to notify the Union in advance, so far as practical, 
of any technological Changes which the Employer has decided to introduce 
which-will significantly cnanae the status of the employees within the 
Bargaining Unit. 

(b) The Employer agrees to discuss with the Union the effect of such 
technological changes on the employment status of the employees and to 
consider practical ways and means of minimizing the adverse effect, if any, 
on the employees concerned. 

(c) Employees who are subject to layoff due to technological change will be 
given notice of such lay-off at the earliest reasonable time and in keeping 
with the requirements of the applicable legislation and the provisions of 
Article 14 will apply. 

27.07 Each employee shall keep the Employer informed of changes to relevant 
employment information. 

27.08 Where an employee’s pay cheque is incorrect, the Employer will make the correction 
on the employee’s next pay cheque. In exceptional circumstances, the Employer will 
endeavour to make the correction as quickly as possible. 

27.09 Where new equipment is required, it will be provided by the Employer to current 
employees on staff as of the date of ratification. Newly hired employees may be 
required to provide such equipment as a condition of employment. 
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ARTICLE 28 - COMPENSATION 

28.01 The salary rates in effect during the term of this Agreement shall be those set forth in 
Appendix "A" attached to and forming part of this Agreement. 

28.02 Employees will be paid on the 15th and last working day of each month, by direct 
deposit. 

28.03 Previous ExDerience Credit 

A claim for recent related clinical experience, if any, shall be made in writing by the 
employee at the time of hiring. The employee shall cooperate with the Employer by 
providing verification of previous experience so that hisher recent related clinical 
experience may be determined and evaluated during hisher probationary period. 
Such salary adjustments shall be retroactive to the date of hire provided that the 
employee has made a written claim at the time of hire. The maximum level at which 
a nurse can be placed is level 4. Experience credit will be granted on the following 
basis: 

1 for 1 Credit - Visitina Nurses 

The Employer will credit a new Visiting Nurse with one (1) increment level for each 
one (1) year of related clinical experience as a Visiting Nurse in Canada, USA or 
United Kingdom. 

1 for 2 Credit - Visitina Nurses 

The Employer will credit a new Visiting Nurse with one (1) increment level for each 
two (2) years of related clinical experience as a Hospital RN, Public Health Nurse or 
Faculty Teaching in Nursing. 

1 for 3 Credit - Visitina Nurses 

The Employer will credit a new Visiting Nurse with one (1) increment level for each 
three (3) years of related clinical experience as an RN in a Nursing Home or Home 
for the Aged, a nurse in a Doctor's office, an Occupational Health Nurse or any other 
RN experience. 

1 for 1 Credit - Shift Nurses 

The Employer will credit a new Shift Nurse with one (1) increment level for each one 
(1) year of related clinical experience as a Community Shift Nurse or Hospital Private 
Duty Nurse in Canada, USA or United Kingdom. 

1 for 2 Credit - Shift Nurses 

The Employer will credit a new Shift Nurse with one (1) increment level for each two 
(2) years of related clinical experience as a Hospital RN, Public Health Nurse or 
Faculty Teaching in Nursing. 

1 for 3 Credit - Shift Nurses 

The Employer will credit a new Shift Nurse with one (1) increment level for each 
three (3) years of related clinical experience as an RN in a Nursing Home or Home 
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for the Aged, a nurse in a Doctor's office, an Occupational Health Nurse or any other 
RN experience. 

An employee who is designated to temporarily relieve the Program Manger for a 
period of at least one shift shall be paid an additional five (5) % of hisker straight 
time hourly rate for the duration of the assignment. 

When a new classification in the bargaining unit is established by the Employer or 
the Employer makes a substantial change in the job content of an existing 
classification which in reality causes such classification to become a new 
classification, or where an employee alleges he/she has been improperly classified, 
the Employer shall advise the Union of such new or changed classification and the 
rate of pay established. If requested, the Employer agrees to meet with the Union to 
review the appropriate rate of pay providing any such meeting shall not delay the 
implementation of the new classification. Where the Union challenges the rate 
established by the Employer, and the matter is not resolved following any meeting 
with the Union, a grievance may be filed at Step # 2 of the grievance procedure 
within seven (7) calendar days following the meeting. If the matter is not resolved in 
the grievance procedure it may be referred to arbitration. In making hisher decision, 
the arbitrator will be limited to considering the relationship of the new classification to 
those existing in the bargaining unit. 

ARTICLE 29 - DURATION 

29.01 This Agreement shall be in effect from the date of ratification by both parties to 
Marcn 3l t2007and shall remainineffectfrom yearto-year thereatter unlesseither 
party gives the other party written notice of termination or desire to amend tne 
Agreement. 

29.02 Notice that amendments are required or that either party desires to terminate this 
Agreement may only be given within a period of ninety (90) days prior to the 
expiration date of this Agreement or of any anniversary of such expiration date. 
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Signed at -y.;’.-~ , Ontario this 7 day of &% ,2005. 

FOR THE EMPLOYER FOR THE UNION 

F, u d  &,p 
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APPENDIX “A’ 
SALARIES 
APRIL 2004 

Effective April 1,2004 

Visitina and Shift Reaistered Nurses - PHN RECOGNITION 

Full-time Annual Salary Part-time Straiaht Time Hourlv Rate 

Start $42,048.00 Start $21.56 

Step 2 $44,673.00 Step 2 $22.91 
Step 3 $46,224.50 Step 3 $23.70 
Step 4 $47,278.50 Step 4 $24.25 

Step 1 $44,156.00 Step 1 $22.64 

Maximum $56,686.50 Maximum $29.07 

Visitinq and Shift Reaistered Nurses - NO PHN RECOGNITION 

Full-Time Annual Salary Part-time Straiaht Time Hourlv Rate 

Start $40,794.50 Start $20.92 
Step 1 $42.624.50 Step 1 $21.86 

Step 3 $45,190.00 Step 3 $23.1 7 
Step 4 $46,264.00 Step 4 $23.73 

Step 2 $4Y,4ZU.UU Sfep 2 $2227 

Maximum $56,686.50 Maximum $29.07 

Administration Salary Ranues 

Full-time Annual Salarv Part-time Straiaht Time Hourlv Rates 

Medical Records Clerk 

Start $23,908.00 Start $1 2.26 
Step 1 $24,405.00 Step 1 $12.52 
Step 2 $24,902.50 Step 2 $12.77 
Step 3 $25,379.50 Step 3 $1 3.02 
Step 4 $25,877.00 Step 4 $1 3.27 

Maximum $27,826.00 Maximum $1 4.27 
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Full time Annual Salarv 

Intake Clerk. ReceDtionist/Admin 

Start $24,982 .OO 
Step 1 $25,499.00 
Step 2 $25,857.00 
Step 3 $26,573.00 
Step 4 $27,090.00 

Maximum $29,218.00 

ComDuter Operator. Secretary 

Start $27,587.50 
Step 1 $28,204.00 
Step 2 $28,800.50 
Step 3 $29,417.50 
Step 4 $30,034.00 

Maximum $32,480.50 

Service Coordinator 

Start $30,292.50 
Step 1 $30,968.50 
Step 2 $31,645.00 
Step 3 $32,341 .OO 
Step 4 $32,997.50 

Maximum $35,742.50 

ODerations Coordinator 

Start $32,401 .OO 
Step 1 $33,136.50 
Step 2 $33,872.50 
Step 3 $34,588.50 
Step 4 $35,344.50 

Maximum $38,288.50 
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Part-time Straiaht Time Hourlv Rates 

Start 
Step 1 
Step 2 
Step 3 
Step 4 

Maximum 

Start 
Step 1 
Step 2 
Step 3 
Step 4 

Maximum 

Start 
Step 1 
Step 2 
Step 3 
Step 4 

Maximum 

Start 
Step 1 
Step 2 
Step 3 
Step 4 

Maximum 

$12.81 
$1 3.08 
$1 3.26 
$13.63 
$13.89 

$14.98 

$14.15 
$14.46 
$1 4.77 
$1 5.09 
$15.40 

$1 6.66 

$1 5.53 
$1 5.88 
$1 6.23 
$1 6.59 
$16.92 

$1 8.33 

$1 6.62 
$1 6.99 
$1 7.37 
$1 7.74 
$18.13 

$19.64 
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APPENDIX “A” 
SALARIES 
APRIL 2005 

Effective April 1,2005 

Visiting and Shift Reaistered Nurses - PHN RECOGNITION 

Full-time Annual Salary Part-time Straiaht Time Hourlv Rate 

Start $42,889.00 Start $21.99 
Step 1 $45,039.00 Step 1 $23.10 
Step 2 $45,566.50 Step 2 $23.37 
Step 3 $47,149.00 Step 3 $24.18 
Step 4 $48,224.00 Step 4 $24.73 

Maximum $57,820.00 Maximum $29.65 

Visitina and Shift Reqistered Nurses - NO PHN RECOGNITION 

Full-Time Annual Salary 

Start $41,610.50 
Step 1 $43,477.00 
Step 2 $44,288.50 
Step 3 $46.094.00 
Step 4 $47,189.50 

Maximum $57,820.00 

Administration Salarv Ranqes 

Full-time Annual Salaq 

Medical Records Clerk 

Start $24,386.00 
Step 1 $24.893.00 
Step 2 $25,400.50 
Step 3 $25 , 887 .OO 
Step 4 $26,394.50 

Maximum $28,382.50 

Intake Clerk, ReceDtioniWAdmin 

Start $25,481 S O  
Step 1 $26,009.00 
Step 2 $26,374.00 
Step 3 $27,104.50 
Step 4 $27,632.00 

Maximum $29,802.50 

Part-time Straiaht Time Hourlv Rate 

Start $21.34 
Step 1 $22.30 
Step 2 $22.71 
Step 3 $23.64 
Step 4 $24.20 

Maximum $29.65 

Part-time Straiaht Time Hourlv Rates 

Start $1 2.51 
Step 1 $1 2.77 
Step 2 $1 3.03 
Step 3 $1 3.28 
Step 4 $1 3.54 

Maximum $14.56 

Start $13.07 
Step 1 $13.34 
Step 2 $1 3.53 
Step 3 $13.90 
Step 4 $14.17 

Maximum $1 5.28 
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Full time Annual Salary 

ComDuter Operator. Secretary 

Start $28,139.50 
Step 1 $28,768.00 
Step 2 $29,376.50 
Step 3 $30,006.00 
Step 4 $30,634.50 

Maximum $33,130.00 

Service Coordinator 

Start $30,898.50 
Step 1 $31,588.00 
Step 2 $32,278.00 
Step 3 $32,988.00 
Step 4 $33,657.50 

Maximum $36,457.50 

ODerations Coordinator 

Start $33,049.00 
Step 1 $33,799.00 
Step 2 $34,550.00 
Step 3 $35,280.50 
Step 4 $36,051 50 

Maximum $39,054.50 

Part-time Straiaht Time Hourlv Rates 

Start $1 4.43 
Step 1 $1 4.75 
Step 2 $1 5.06 
Step 3 $1 5.39 
Step 4 $1 5.71 

Maximum $1 6.99 

Start $1 5.05 
Step 1 $1 6.20 
Step 2 $1 6.55 
Step 3 $1 6.92 
Step 4 $1 7.26 

Maximum $1 8.70 

Start 
Step 1 
Step 2 
Step 3 
Step 4 

Maximum 

$1 6.95 
$1 7.33 
$1 7.72 
$1 8.09 
$1 8.49 

$20.03 
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APPENDIX “A” 
SALARIES 
APRIL 2006 

Effective April 1,2006 

Visitina and Shift Reaistered Nurses - PHN RECOGNITION 

Full-time Annual Salary Part-time Straiaht Time Hourlv Rate 

Start $43,747.00 Start $22.43 
Step 1 $45,940.00 Step 1 $23.56 
Step 2 $46,478.00 Step 2 $23.83 
Step 3 $48,092.00 Step 3 $24.66 
Step 4 $49,188.50 Step 4 $25.22 

Maximum $58,976.50 Maximum $30.24 

Visitina and Shift Reqistered Nurses - NO PHN RECOGNITION 

Full-Time Annual Salary Part-time Straiaht Time Hourlv Rate 

Start $42,442.50 Start $2 1.77 
Step 1 $44,346.50 Step 1 $22.74 
SteD 2 $45x-4.50 Step 2 $2337 
Step 3 $47,016.00 Step 3 $24.1 i 
Step 4 $48,133.50 Step 4 $24.68 

Maxim u m $58,976.50 Maximum $30.24 

Administration Salarv Ranaes 

Full-time Annual Salary Part-time Straiaht Time Hourlv Rates 

Medical Records Clerk 

Start $24,873.50 Start $12.76 
Step 1 $25,391 .OO Step 1 $1 3.02 
Step 2 $25,908.50 Step 2 $1 3.29 
Step 3 $26,404.50 Step 3 $13.54 
Step 4 $26,922.50 Step 4 $1 3.81 

Maximum $28,950.00 Maximum $1 4.85 
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Intake Clerk, ReceDtionist/Admin 

Start $25,991 .OO 
Step 1 $26,529.00 
Step 2 $26,901 S O  
Step 3 $27,646.50 
Step 4 $28,184.50 

Maximum $30,398.50 

Full time Annual Salary 

ComDuter ODerator. Secretarv 

Start $28,702.50 
Step 1 $29,343.50 
Step 2 $29,964.00 
Step 3 $30,606.00 
Step 4 $31,247.00 

Maximum $33,792.50 

Service Coordinator 

Start $3131 6.50 

Step 2 $32,923.50 
Step 3 $33,648.00 
Step 4 $34,330.50 

Maximum $37,186.50 

Ooerations Coordinator 

Start $33,710.00 

Step 2 $35,241 .OO 
Step 3 $35,986.00 
Step 4 $36,772.50 

Maximum $39,835.50 

Step + I f i n3 -M 

Step 1 $34,475.00 

Start $13.33 
Step 1 $13.60 
Step 2 $13.80 
Step 3 $14.18 
Step 4 $1 4.45 

Maximum $15.59 

Part-time Straiaht Time Hourlv Rates 

Start $1 4.72 
Step 1 $1 5.05 
Step 2 $1 5.37 
Step 3 $15.70 
Step 4 $1 6.02 

Maximum $1 7.33 

Start $16.16 

Step 2 $1 6.88 
Step 3 $1 7.26 
Step 4 $1 7.61 

Step t !j I.6SZ 

Maximum $1 9.07 

Start $1 7.29 
Step 1 $1 7.68 
Step 2 $1 8.07 
Step 3 $1 8.45 
Step 4 $1 8.86 

Maximum $20.43 

Pav Equitv and Movement on the Grid 

Pay Equity is achieved with the increases and amendments in this settlement and the parties and 
employees agree that the resultant wage schedules resulting from this settlement are Pay Equity 
compliant pursuant to the Pay Equity Act. All obligations are met by this agreement and have been 
concluded by the expiry date of this agreement. The parties will amend their Pay Equity Plan to 
reflect this agreement. l 

a) Increases in the Salary Range between Start and Step 4 
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For employees paid at levels below Step 4: 

Effective following date of ratification, and for service after date of ratification, movement 
between Start Rate and Step 4 of each salary grid shall be based on the anniversarydate of 
hire per Step for full-time employees and 1500 hours worked per Step for part-time 
employees. 

Initial Implementation 

Full time employees will get their next Step change on their first anniversary date following 
ratification. Part-time employees will get their next step change after completion of 1500 
hours worked following their last Step change prior to ratification (or in the case of part-time 
employees now at the start rate after completion of their first 1500 hours worked). 

b) Increases in the Salary Range between Step 4 and Maximum 

For employees paid at levels at or above Step 4 and below maximum: 

Effective following date of ratification, and for service after date of ratification, movement 
between Step 4 and Maximum of each salary grid shall be based on a performance 
appraisal effective or retroactive to the anniversary date of hire for full-time employees and 
1500 hours worked for part-time employees. The range increases based on performance 
appraisal by the employer and at its sole discretion will result in performance pay of one of 
the following increases which shall be added to the employees pay: 

For N u r a  lassificatiw ForAdministrative Classifications 

2.0%, 1.5%, 
2.5%, 2.0%, 
3.0%, or 2.5%, or 
such lesser amount that 
achieves the maximum rate 
on the salary grid 

such lesser amount that 
achieves the maximum rate 
on the salary grid 

Initjal Implementation 

Full time employees will get their next performance appraisal change on their first anniversary date 
following ratification. Part-time employees will get their next performance appraisal change after 
completion of 1500 hours worked following their last Step change prior to ratification (or in the case 
of part-time employees now at the start rate after completion of their first 1500 hours worked. 

The retroactive payment applies to wages only based on hours paid by the Employer. Employees 
who have left their employment will be notified by prepaid post, addressed to their last known 
address, Entitlement is lost if not claimed within thirty (30) days. 
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LETTER OF UNDERSTANDING 

Between 

SAINT ELIZABETH HEALTH CARE 

And 

ONTARIO NURSES' ASSOCIATION 

The Employer shall endeavour not to allow any employees not falling within the bargaining unit to 
perform work normally performed by the employees covered by this agreement, if such performance 
would result in a layoff of nurses covered by this agreement. 

The Employer shall endeavour not to contract out any work normally performed by members of the 
bargaining unit if such contracting out would result in a layoff of employees covered by this 
agreement. 

In the event of a fundamental change in the work normally performed by members of the bargaining 
unit, it is agreed that the parties shall meet to discuss these changes. 

This !etter of understanding is effective only for the term of the collective agreement and will not 
continue unless explicitly agreed by the parties. 

Signed a t h u w  , Ontario this 4 day of .*, 2005. 

FOR THEEMPLOYER FOR THE UNION 
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LETTER OF UNDERSTANDING 

Between 

SAINT ELIZABETH HEALTH CARE 

And 

ONTARIO NURSES ASSOCIATION 

Re: Team Schedulina Guidelines 

In accordance with Article 18.05 of the collective agreement, wherein the parties agreed to discuss 
and develop principles and guidelines to be used by nurses in self-scheduling, the parties agree as 
follows: 

A Princbles and Roles 

The scheduling process is intended to foster continuity of care for patients, satisfaction for 
clients and staff, fairness and equity in assignment of work and time off, and ensuring that 
the right skills are available to meet clients needs. 

Manaaement Role 

Management staff will provide the following support for teams in the team scheduling 
orocess: 

Provide adequate resources through recruitment and performance management of 
staff; 
Strive to balance teams with respect to full time - part time ratios and skills; 
Serve as a resource to assist teams if necessary to resolve scheduling issues; 
Support the transition to and the maintenance of teams; 
Analyze resource needs, patterns and trends in volumes and skill requirements; 
Establish targets for staffing mix (RN-RPN) prior to the beginning of each month’s 
scheduling process; 
Review the schedule prior to the designated completion date to ensure guidelines 
and targets have been met; 
Post the final approved schedule and advise the Scheduling Facilitator; 
Approve vacations and leaves based upon existing processes and in accordance 
with the collective agreement. 

Team Role 

Each team will: 

0 Arrange a date, time and place of meetings so that all members can reasonably 
participate; 
Ensure that the scheduling targets have been met prior to the completion date set for 
each month’s schedule; 
Alert the Manager to potential problems with meeting scheduling targets far enough 
in advance for problem solving including lead time for staff recruitment; 
Notify the Manager when team size inhibits the team scheduling process. 

STEL102.CO7 



- 4 0 -  

ExDectation of Team Members 

Each team member will: 

Participate collectively in team scheduling; 
Sign up equally for on-call, standby, evenings and statutory holiday weekends; 
Strive for consensus in meeting the needs of individual staff and client service 
requirements; 
Call the Service Coordinator immediafelywhen they discover they have been freed 
up in their scheduled day 

Planned Absences (e.g. vacation, statutory holidays, scheduled elective medical treatment, 
leaves of absence, jury duty) 

team members are responsible for submitting to the manager their requests for 
planned absences on a timely basis, as per collective agreement provisions. This is 
to ensure that a planned absence is pre-approved prior to schedules being given to 
the teams for completion 

Unplanned Absences (sickness, bereavement) 

team members are responsible for notifying the Manager and caseload coordinator 
in the event of an unexpected absence prior to the commencement of hisher shift. 

Schedulina Facilitator Role 

Act as mediator; 
Ensure and promote collaboration amongst team members; 
Ensure that scheduling targets are met; 
Notify Manager on a timely basis in the event that resources are inadequate to 
meet targets; 
Foward completed schedules to the Manager for approval; 
Ensure that team members meet expectations to sign up equally for on-call, 
standby, evenings and statutory holiday weekends; 
Use the Manager as a resource i f  team members are not adhering to the 
guidelines. 

B. Procedures and Practices 

PreDlanninq 

All nurses carrying caseloads must complete preplanning. When working daytime hours, the 
preplanning must be faxed into the office or left on voicemail by 0830 hours the day before. 
When a nurse is working evening hours, the preplanning must be faxed into the office or left 
on voicemail by 1600 hours the day before. 

Visit Verification 

All nurses must verify their hours with the Service Coordinator on the same day after 
completing their scheduled shift. 
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Evenina Coveraae 

Nurses will assign themselves equally until scheduling and staffing mix targets are met. 

Stand-bv Coveraae 

Stand by hours will be from 1630 to 0830 inclusive unless otherwise indicated by 
Management. 

The role of the stand-by nurse will be divided equally each month among staff. The nurses 
will sign themselves up for this role and are responsible for finding a replacement in the 
event that they are not able to meet their commitment. In the event of an illness or 
bereavement, the nurse should contact the Manager or her designate to assign a 
replacement. 

In the event that a part-time nurse is scheduled to be on standby, but has no scheduled work 
for that day, she may request that any scheduled standby hours be reassigned to another 
nurse. The Manager will reassign the standby hours on an equitable basis if requested to do 
so. 

Signed at b&- , Ontario this 4 dayof &- ,2005. 

FOR THE EMPLOYER FOR THE UNION 

i 
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LETTER OF UNDERSTANDING 

Between: 

SAINT ELIZABETH HEALTH CARE 
DURHAM BRANCH 

And: 

ONTARIO NURSES ASSOCIATION 

Re: Job Sharinq 

The parties agree to job sharing, an arrangement whereby two (2) nurses share hours of work of 
what would othewise be one (1) full-time position. The employees working as job sharers will be 
classified in accordance with Article 4.01 (d) of the collective agreement. 

1. The employer will determine the suitability and number of job sharing positions. 

2. Job sharing requests with regard to full-time positions shall be considered on an 
individual basis. 

3. Total hours worked bv the ioh sharersshalCequal ons(1) full-time position; The 
schedule, including paid holidays, shall be determined by mutual agreement 
between the two (2) nurses and the nurse manager. 

4. The schedule referred to in paragraph 3 shall conform to the scheduling guidelines. 

5. It is expected that both job sharers will cover each other's absences including 
incidental illnesses and vacation. Job sharers are not required to cover for their 
partners in the case of prolonged or extended absences but may be offered the 
opportunity to do so. 

6. Subject to paragraph 1 above: 

(a) Where the job sharing arrangement arises out of the filling of a vacant full- 
time position, both job sharing positions will be posted and selection will be 
based on the job posting criteria set out in the collective agreement. 

(b) An incumbent full-time nurse wishing to share her position may do so without 
having her half of the position posted. The other half of the job sharing 
position will be posted and selection will be made on the job posting criteria 
set out in the collective agreement. 

7. If one of the job sharers leaves the arrangement, her position may be posted at the 
discretion of the employer. If there is no successful applicant for the position, the 
shared position may revert to a full-time position. In such case, the remaining 
employee will have the option of filling the full-time vacancy or reverting to a part-time 
position for which she is qualified. If she does not continue full-time, the position will 
be posted according to the collective agreement. 
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8. Each new job share arrangement will be evaluated by the Nurse Manager and job 
sharers after a period of thirty (30) days and on an ongoing basis against the 
following criteria: 

i) client satisfaction 
ii) continuity of care 
iii) administrative time 
iv) 
v) co-workers satisfaction and compatibility 
vi) cost-effectiveness 

desire by both job sharers to continue 

If the job sharing arrangement is not evaluated successfully against the established 
criteria, the arrangement may be discontinued with one month’s notice by either 
party. The party giving the notice must agree to meet if requested with the other 
party, provide to that patty the reasons for the discontinuance and consider any 
recommendations from that patty that could rectify the causes for desiring the 
discontinuance. 

9. Job sharers will only be eligible to work extra shifts after all other part-time 
employees in that classification have been assigned a minimum of 3 tours per week 
over the duration of the schedule. 

This Letter of Understanding does not form part of the collective agreement and is effective only for 
the duration of the current agreement. Any dispute concerning the interpretation, application, 
administration or alleged violation of this letter may be dealt with in accordance with the grievance 
and arbitration procedure of the Collective Agreement; 

Signed at , Ontario this 9 dayof gh-.- ,2005. 

FOR THE EMPLOYER FOR THE UNION 

//e- 
, 

I /  ‘7 &.tu 
La$our@elations Officer 
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LETTER OF UNDERSTANDING 

Between: 

SAINT ELIZABETH HEALTH CARE 
DURHAMBRANCH 

And: 

ONTARIO NURSES ASSOCIATION 

Re: Definition of Work Week for Pumoses of Overtime Hours 

The Employer will provide each employee with their pay stub by the end of January in each calendar 
year, the definition of the two week period utilized for purposes of the calculation of overtime hours 
pursuant to article 19.03. A copy will also be forwarded to the Union at the same time. 

Signed at n w b e  , Ontario this day of uA- ,2005. 

FOR THE EMLOYER FOR THE UNION 
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