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ARTICLE1

1.01

1.02

Purpose
The general purpose of this Agreement is to establish and maintain collective

bargaining relations between the Hospitaland the employees covered by this
Agreement; to provide for on-going means of communication betweenthe Union and
the Hospitaland the prompt disposition of grievances and the final settlement of
disputes and to establish and maintain mutually satisfactory salaries, hours of work
and other conditions of employment in accordance with the provisions of this
Agreement.

It is recognizedthat employees wish to work together with the Hospitalto secure the
best possible care and health protection for patients.

Reconnition

The Hospital recognizes the Union as the exclusive bargaining agent for all employees
of the Hamilton Health Sciences Corporationemployed in a Technologist or
Technician capacity in its Biomedical Engineering Department, Medical Laboratories,
Diagnostic Imaging Department, MDU Departmentand Nuclear Medicine Department
save and except supervisors, persons above the rank of supervisor and professional
medical staff. For purposes of clarity, the following positions are included in the
bargaining unit: Perfusionist, Quality Assurance Technician, Respiratory Technologist
and Respiratory Therapist.

ARTICLE 2 - DEFINITIONS

2.01

2.02

2.03

2.04

Whenever the feminine pronoun is used in this Agreement, it includesthe masculine
pronoun and vice versa where the context so requires. Where the singular is used, it
may also be deemedto mean plural and vice versa.

Full-Time Employee
A full-time employee is an employee regularly scheduled for thirty-seven and one-half

(37.5) hours per week.

Part-Time Employee

A regular part-time employee is an employee regularly scheduled for less than thirty-
seven and one-half (37.5) hours per week and who makes a commitmentto the
Hospitalto be available on a regular predetermined basis as required and scheduled
to work by the Hospital.

CasualPart-Time Emplovee

A casual part-time employee is one who is employed on a relief or replacement basis
and who is available for call-ins as circumstancesdemand. If a casual part-time
employee has not been available or refuses to work for two (2) months, they shall be
given two (2) weeks notice of the Hospital's intent to remove them from the call list;
should the employee fail to respond within two (2) weeks, they may be removed from
the call list; to remain on the call list, the employee must signify in writing within the
two (2) week period and work the next scheduled shift, failing which they may be
removed without further notice.

Page 1

OPSEU
Collective Agreement Expiring March 31, 2004



2.05

2.06

Site

Site means the buildings, employees and activities located at either the

General Hospital or the Henderson Hospital or the McMaster Hospital or the Chedoke
campus or any other locationwhere the Hospital conducts business where work is
performed by employees included within the recognition Article.

Parties
"Parties” referred to in this collective agreement mean the Union and the
Hospital.

ARTICLE 3 - NO DISCRIMINATIONOR HARASSMENT

3.01

3.02

3.03

3.04

The Hospital and the Union agree that there will be no discrimination, interference,
intimidation, restriction or coercion exercised or practised by any of their
representativeswith respect to any employee because of her membership or non-
membershipin the Union or activity or lack of activity on behalf of the Union or by
reason of exercising her rights under the Collective Agreement.

It 5 agreed there will be no discrimination by either party or by an employee covered
by this Agreement with respect to employment because of race, ancestry, place of
origin, colour, ethnic origin, citizenship, creed (religion), sex, sexual orientation., age,
record of offences, marital status, same-sex partnership status, family status or
handicap as defined within the Ontario Human Rights Code.

Itis agreed every employee covered by this Agreement has a right to freedom from
harassmentin the workplace by either party or by another employee covered by this
Agreement because of race, ancestry, place of origin, colour, ethnic origin, citizenship,
creed (religion), sex, sexual orientation, age, record of offences, marital status, same-
sex partnership status, family status or handicap as defined within the Ontario Human
Rights Code.

The parties acknowledge their shared obligations with respect to accommodation in
the area of employment as defined within the Ontario Human Rights Code.

ARTICLE 4 - NO STRIKE/NO LOCKOUT

4.01

The Union agrees there shall be no strikes and the Hospital agrees there shall be no
lockouts so long as this Agreement continuesto operate. The terms "strike" and
"lockout" shall bear the meaning given them in the Ontario Labour Relations Act.

ARTICLE 5 - UNION SECURITY (DUES DEDUCTIONS)

5.01

The Hospital will deduct from each employee in the bargaining unit an amount equal to
the regular monthly union dues designated by the Union. The amount of regular
monthly dues shall be as certified to the Hospital by the Treasurer of the Union from
time to time. The amounts so deducted shall be remitted by the Hospital to the Union's
Director of Finance no later than the 15th of the month following the month in which
such deductions were made. In consideration of the deducting and forwarding of union
dues by the Hospital, the Union agrees to indemnify and save harmlessthe Hospital
against any claims or liabilities arising or resulting from the operation of this Article.

The Hospital agrees to forward to OPSEU Central, on a one (1) time basis, a master
list of current bargaining unit members. This list shall include employee name,

Page 2

OPSEU
Collective Agreement Expiring March 31, 2004



5.02

classification/job title, part-time/full-time status and if on leave of greater than thirty
(30) days, and shall be provided no later than the posting of the second seniority list
from date of ratification.

The above list shall be updated by providing changes on a monthly basis, in a manner
that shall be determined by the parties.

No Other Agreements
No employee shall be required or permittedto make any written or verbal agreement

with the Hospital or its representative(s) which conflicts with the terms of this
agreement.

No individualemployee or group of employees shall undertake to represent the Union
at meetings with the Hospital without proper authorization from the Union.

ARTICLE 6 - REPRESENTATIONAND COMMITTEES

6.01

6.02

Union Stewards

The Hospital agrees to recognize union stewards to be elected or appointed from
amongst employees in the bargaining unit for the purpose of handling grievances as
provided under this Collective Agreement.

Union stewards have their regular duties and responsibilitiesto perform for the
Hospital and shall not leave their regular duties without first obtaining permissionfrom
their immediate supervisor. Such permission shall not be unreasonably withheld. If, in
the performance of her grievance duties, a union steward is required to enter an area
within the Hospital in which she is not ordinarily employed, she shall report her
presenceto the supervisor in the area immediately upon entering it. When resuming
her regular duties and responsibilities, such steward shall again reportto her
immediate supervisor. A union steward shall suffer no loss of earnings for time spent
in performing the above duties during her regular scheduled working hours.

{a) Labour Management Committee

The parties mutually agree that there are matters that would be beneficial if discussed
at a Labour-Management Committee Meeting during the term of this Agreement. The
Committee shall be comprised of an equal number of representativesof each party as
mutually agreed and shall meet at a time and place mutually satisfactory. The
Committee shall meet once every two (2) months, unless agreed otherwise. A request
for a meeting hereunderwill be made in writing at least fourteen (14) days prior to the
date proposed and accompanied by an agenda of matters proposedto be discussed.

(b) Part-Time Utilization Information

The Hospital agrees to supply the union with part-time/full-time hours utilization by
department, at the time specified for the posting of seniority lists. The Hospital further
agrees to supply the union, upon request, with other information that is reasonably
relatedto utilization.
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(ii)

6.03

6.04

The parties may discuss part-time/full-time utilization through the Labour-Management
Committee. The Hospital agrees to consider Union proposals for alternate distribution
of hours between part-time and full-time. The Union recognizesthe Hospital's right to
determine such utilization.

{¢) ProfessionalResponsibility

(i) The parties have a mutual interest in the provision of quality patient care.
Therefore, where an employee, or group of employees, covered by this
agreement and governed by an Ontario College under the Health Disciplines
Act has cause to believe they are being asked to perform more work than is
consistent with proper patient care, they may express their concernsto their
supervisor. The employee may complete a “Workload Review Form” which
shall be provided by the employee to the supervisor and the Union. The
Workload Review Form is attached to this letter of agreement.

The supervisor shall discuss the employee’s concerns that are expressed on
the Workload Review Form. It is understoodthat Workload Review Forms
may be further discussed at Labour Management Committee meetings.

If after a thorough investigation no consensus can be reached at Labour
Management Committee, the parties will meet with the Chief Operating Officer
or a designate who shall be a direct reportto the Chief Operating Officer within
thirty (30) days of referralto presentthe issues. The Chief Operating Officer or
designate will notify the Union of the Decision in writing within fourteen (14)
days.

The Hospital will not require an employee to performwork beyond their scope
of practice as defined by their Professional College.

{a) Negotiating Committee

The Hospital agrees to recognize a negotiating committee comprised of upto five (5)
members to be elected or appointed from the bargaining unit. The purpose of the
committee shall be to negotiate a renewal of their collective agreement. The Hospital
agrees that members of the committee shall suffer no loss of earnings for time spent
during their regular scheduled working hours in attending negotiating meetings with
the Hospital up to and including conciliation.

(b) Grievance Committee

The Hospital agrees to recognize a grievance committee comprised of up to four (4)
members. The four (4) committee members shall consist of the Union Presidentand
not more than one representative from each site to be elected or appointed from the
bargaining unit. One member shall be the Chairperson. The purpose of the
committee shall be to deal with grievances as set out in this collective agreement. The
Hospital agrees that members of the committee shall suffer no loss of earnings for
time spent during their regular scheduled working hours in attending grievance
meetings with the Hospital up to but not including arbitration.

List of Union Representatives
The Union agrees to provide and maintain an up-to-date list of all Union

Representatives (including Union Stewards, Union Executive, Grievance Committee,
Labour/Management Committee and Negotiating Committee) to the Director of
Employee Relations or designate.
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6.05

New Employee Interview
All new employees will have the opportunity to meet with a representative of the Union

in the employ of the Hospital for period of up to fifteen (15) minutes during the
employee’s probationary period, without loss of regular earnings. The purpose of
such meeting will be to acquaint the employee(s) with such representative of the
Union and the collective agreement. These interviews will be scheduled in advance,
arranged collectively or individually by the Hospital and the Hospitalwill supply the
dates, times and locations to the Union.

ARTICLE 7 - ACCIDENT PREVENTION= HEALTH & SAFETY COMMITTEE

7.01

7.02

7.03

7.04

7.05

7.06

The Hospitaland the Union agree that they mutually desire to maintain standards of
safety and health in the Hospital in order to prevent accidents, injury and illness.

Recognizing its responsibilities under the applicable legislation, the Hospital

agrees to accept as a member of its Accident Prevention- Health and Safety
Committee, at least one (1) representativeat each site selected or appointed by the
Union from amongst bargaining unit employees.

Such Committee shall identify potentialdangers and hazards, institute means of
improving health and safety programs and recommend actions to be taken to improve
conditions related to safety and health.

The Hospital agrees to co-operate reasonably in providing necessary information
to enable the Committee to fulfill its functions.

Meetings shall be held every second month or more frequently at the call of the
chair, if required. The Committee shall maintain minutes of all meetings and make the
same available for review.

Any representativeappointed or selected in accordance with 7.02 hereof, shall serve
for a term of at least one (1) calendar year from the date of appointment. Time off for
such representative(s) to attend meetings of the Accident Prevention Health and
Safety Committee in accordance with the foregoing, shall be granted.

A member of a committee is entitled to:

(a) one hour or such longer period of time as the committee determinesiis
necessary to prepare for each committee meeting;

(b) such time as is necessary to attend meetings of the committee; and
(c) such time as is necessary to carry out inspectionsand investigations

contemplated under subsection 9(26), 9(27), and 9(31) of the Occupational
Health and Safety Act R.S.0. 1990 as amended from time to time.
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7.07

7.08

A member of a committee shall be deemedto be at work during the times described
above and the member's employer shall pay the member for those times at the
member's regular or premium rate as may be proper.

The Hospitalwill ensure that there is at least one (1) OPSEU member certified,
as described in the Occupational Health and Safety Act R.S.0.1990, as amended
from time to time. Such member will be selected or appointed by the Union.

The Union agrees to endeavour to obtain the full cooperation of its membership
in the observation of all safety rules and practices.

Hepatitis B Vaccine
Where the Hospital identifies high risk areas where employees are exposed to

Hepatitis B, the Hospital will provide, at no cost to the employees, a Hepatitis B
vaccine.

ARTICLE 8 - GRIEVANCE AND ARBITRATION PROCEDURE

8.01

8.02

8.03

For purposes of this Agreement, a grievance is defined as a difference arising
betweenthe parties relating to the interpretation, application, administration or alleged
violation of the Agreement including any question as to whether a matter is arbitrable.

At the time formal discipline is imposed or at any stage of the grievance procedure an
employee shall have the right upon request to the presence of his/her steward. Inthe
case of suspension or discharge the Hospital shall notify the employee of this right in
advance.

It is the mutual desire of the parties hereto that complaints of employees shall be
adjusted as quickly as possible, and it is understoodthat an employee has no
grievance until she has first given her immediate supervisor the opportunity of
adjusting her complaint. The grievor may have the assistance of a union steward if
he or she so desires. Such complaint shall be discussedwith her immediate
supervisor within nine (9) calendar days after the circumstances giving rise to it have
occurred or ought reasonablyto have come to the attention of the employee and
failing settlementwithin nine (9) calendar days, it shall then be taken up as a
grievance within nine (9) calendar days following advice of her immediate supervisor's
decision in the following manner and sequence:

Step No. 1
The employee, who may be accompanied by a steward, may submit a written

grievance signed by the employee to her immediate supervisor. The grievance shall
identify the nature of the grievance and the remedy sought and should identify the
provisions of the Agreement which are alleged to be violated. The Unionand the
Hospital may, if they so desire, meet to discuss the grievance at a time and place
suitable to both parties. The supervisor will deliver his decision in writing within nine
(9) calendar days following the day on which the grievance was presentedto him.
Failing settlement or response, then:

Step No. 2
Within nine (9) calendar days following the decision under Step No. 1, the grievance

may be submitted in writing to the Human Resources designee. A

Page6

OPSEU
Collective Agreement Expiring March 31, 2004



8.04

8.05

8.06

8.07

meeting will then be held between the Hospitaland the Grievance Committee within
nine (9) calendar days of the submission of the grievance at Step No. 2 unless
extended by agreement of the parties. It is understoodand agreed that a
representative of the Union and the grievor may be present at the meeting. Itis
further understoodthat the Hospital may have such counsel and assistance as it may
desire at such meeting. The decision of the Hospital shall be delivered in writing within
nine (9) calendar days following the date of such meeting.

Policy Grievance

A complaint or grievance arising directly betweenthe Hospitaland the Union
concerning the interpretation, application or alleged violation of the Agreement shall be
originated at Step No. 2 within fourteen (14) calendar days following the
circumstances giving rise to the complaint or grievance. It is expressly understood,
however, that the provisions of this Article may not be used with respect to a grievance
directly affecting an employee which such employee could himself institute and the
regular grievance procedure shall not be thereby bypassed.

Group Grievance

Where a number of employees have identical grievances and each employee would
be entitled to grieve separately they may presenta group grievance in writing
identifying each employee who is grieving to the Human Resources designee within
fourteen (14) calendar days after the circumstancesgiving rise to the grievance have
occurred or ought reasonably to have come to the attention of the employee(s). The
grievance shall then be treated as being initiated at Step No. 2 and the applicable
provisions of this Article shall then apply with respectto the processing of such
grievance.

Discharge Grievance

The release or discharge of an employee during the probationary period shall not be
the subject of a grievance or arbitration. A claim by an employee who has completed
her probationary period that she has been unjustly discharged or suspended shall be
treated as a grievance if a written statement of such grievance is lodged by the
employee with the Hospital at Step No. 2 within seven (7) calendar days after the date
the discharge or suspension is effected. Such special grievance may be settled under
the Grievance or Arbitration Procedure by:

(a) confirming the Hospital's action in dismissing the employee; or
(b) reinstating the employee with or without full compensationfor the time lost; or
() by any other arrangementwhich may be deemed just and equitable.

Wherever the Hospital deems it necessary to suspend or discharge an employee, the
Hospital shall notify the Union of such suspension or discharge in writing. The Hospital
agrees that it will not suspend, discharge or otherwise discipline an employee who has
completed her probationary period, without just cause.

(@) Failing settlement under the foregoing procedure of any grievance
between the parties arising from the interpretation, application, administration
or alleged violation of this Agreement, including any question as to whether a
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8.08

8.09

8.10

8.11

8.12

8.13

8.14

8.15

matter is arbitrable, such grievance may be submitted to arbitration as
hereinafter provided. If no written request for arbitration is received within
eighteen (18) calendar days after the decision under Step No. 2 is given, the
grievance shall be deemed to have been abandoned. Where such a written
request is postmarked within sixteen (16) calendar days after the decision
under Step No. 2, it will be deemed to have been received within the time
limits.

(b) The parties agree that it is their intent to resolve grievances without
recourse to arbitration, where possible. Therefore, notwithstanding (a) above,
the parties may, upon mutual agreement, engage the services of a mediator
in an effort to resolve the grievance and may extend the time limits for the
requestfor arbitration. The parties will share equally the fees and expenses,
if any, of the mediator.

All agreements reached under the Grievance Procedure between the representatives
of the Hospital and the representativesof the Union will be final and binding upon the
Hospital and the Union and the employees.

When either party requests that any matter be submitted to arbitration as provided in
the foregoing Article, it shall make such request in writing addressed to the other party
to this Agreement, and at the same time name a nominee. Within seven (7) calendar
days thereafter the other party shall name a nominee, provided, however, that if such
party fails to name a nominee as herein required, the Minister of Labour for the
Province of Ontario shall have power to effect such appointment upon application
thereto by the party invoking Arbitration Procedure. The two nominees shall attempt to
select by agreement a chairman of the Arbitration Board. If they are unable to agree
upon such a chairman within a period of fourteen (14) calendar days, they shall then
requestthe Minister of Labour for the Province of Ontario to appoint a chairman.

No person may be appointed as an arbitrator who has been involved in an attempt to
negotiate or settle the grievance.

No matter may be submitted to arbitration which has not been properly carried through
all requisite steps of the Grievance Procedure.

The Arbitration Board shall not be authorized to make any decision inconsistentwith
the provisions of this Agreement, nor to alter, modify, add to or amend any part of this
Agreement.

The proceedings of the Arbitration Board will be expedited by the parties hereto and
the decision of the majority and, where there is no majority the decision of the
chairman will be final and binding upon the parties hereto and the employee or
employees concerned.

Each of the parties hereto will bear the expense of the nominee appointed by it and
the partieswill share equally the fees and expenses, if any, of the chairman of the
Arbitration Board.

The time limits set out in the Grievance and Arbitration Procedures herein are
mandatory and failure to comply strictly with such time limits except by the written
agreement of the parties, shall result in the grievance being deemed to have been
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8.16

abandoned subject only to the provisions of Section 44 (6) of The Labour Relations
Act.

Wherever Arbitration Board is referred to in the Agreement, the parties may mutually
agree in writing to substitute a single arbitrator for the Arbitration Board at the time of
reference to arbitration and the other provisions referring to Arbitration Board shall

appropriately apply.

ARTICLES - LETTERS OF REPRIMAND AND ACCESS TO FILES

9.01

9.02

Any letter of reprimand or suspension will be removed from the record of a full-

time employee after a period of twelve (12) months of actual time worked and 1650
hours of actual time worked for a part-time employee following the receipt by the
employee of such letter or suspension providedthat the employee’s record has been
discipline free for said period.

Each employee shall have reasonable access to her human resources file for the
purposes of reviewing any evaluations, letters of counselling or formal disciplinary
notations contained therein. Such review shall take place in the presence of a
representative of the Hospital. A copy of the above documentswill be providedto the
employee on request. An employee is entitled to place a written response to letters of
counselling in her file.

ARTICLE 10 - SENIORITY AND SERVICE

10.01

10.02

10.03

Probationary Period

Newly hired employees shall be consideredto be on probationfor a period of sixty
(60) tours worked from date of last hire (450 hours of work for employeeswhose
regular hours of work are other than the standard work day). If retained after the
probationary period, the employee shall be credited with seniority from date of last
hire. With the written consent of the Hospital, the probationary employee and the
President of the Local Union or her designate, such probationary period may be
extended.

It is understood and agreed that any extensionto the probationary period will not
exceed an additional sixty (60) tours (450 hours of work for employees whose regular
hours of work are other than the standard work day) worked or such lesser period as
may be agreed by the parties. The release of a probationary employee shall not be
the subject of a grievance or arbitration.

Seniority List

A seniority list will be maintainedfor each department. The Hospital shall post such
list and provide the Unionwith a copy, indicating bargaining unit seniority, twice per
year.

Seniority Accumulation

@) A full-time employee regularly scheduled to thirty-seven and one half (37%)
hours per week, will accumulate seniority on the basis of their continuous
service in the bargaining unit from the last date of hire, except as otherwise
provided herein.
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10.04

10.05

(b) (i) An employee working less than thirty-seven and one half (37 %z) hours
per week will accumulate seniority on the basis of one (1) year’s
seniority for each 1650 hours worked in the bargaining unit as of the
last date of hire.

(ii) It is understood hours worked, referred to in (i) above, will include hours
-worked and paid at the regular straight time hourly rate and will not
include any hours worked and paid at overtime and or premium rates.

(iii) It is understood no employee, referred to in (i) above, may accrue more
than 1650 hours seniority in a calendar year.

Transfer of Seniority

Seniority shall be retained by an employee in the event she is transferred from full-
time to part-time or vice versa. Forthe purposes of the application of seniority under
the agreement, an employee whose status is changed from full-time to part-time shall
receive credit for her seniority on the basis of 1650 hours worked for each year of full-
time seniority. Forthe purposes of the application of seniority, under the agreement,
an employee whose status is changed from part-time to full-time shall receive credit
for her seniority on the basis of one (1) year of seniority for each 1650 hours worked.
Any time worked in excess of an equivalent shall be pro-rated at the time of transfer.

Effect of Absence

(a) (Article (a) applies to full-time employees only; Note’ provides that the accrual
of seniority and serwce on pregnancy and parental leave also applies to part-
time employees; Note? provides that this clause (including the notes) must be
interpreted in @ manner consistent with the Ontario Human Rights Code and
the Employment Standards Act).

If an employee’s absence without pay from the Hospital including absences
under Article 14, Leaves of Absence, exceeds thirty (30) continuous calendar
days the employee will not accumulate seniority or service for any purposes
under the Collective Agreement for the period of the absence in excess of
thirty (30) continuous calendar days unless

otherwise provided and the employee will become responsible for full payment
of any subsidized employee benefits in which she is entitled to participate
during the period of absence. Inthe case of unpaid approved leaves of
absence in excess of thirty (30) continuous calendar days an employee may
arrange with the Hospitalto repay the full premium of any applicable
subsidized benefits during the period of leave in excess of thirty (30)
continuous calendar days to ensure continuing coverage. In

circumstances where a full-time employee is on an unpaid leave of absence in
excess of thirty (30) calendar days and voluntarily works occasional tour(s)
during the leave period, the employee shall be deemed to have continued on
unpaid leave.

Notwithstandingthis provision, seniority shall accrue if an employee’s absence
is due to disability resulting in WSIB benefitsor LTD benefits (including the
period of the disability program covered by Employment Insurance). In
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addition, the Hospital shall continue to contribute its share of premiums for
those subsidized employee benefits in which the employee is participating for
up to 30 months while an employee is in receipt of WSIB benefitsor LTD
benefits (includingthe period of the disability program covered by Employment
Insurance).

Notwithstandingthis provision, seniority and service will accrue and the
Hospitalwill continue to pay the premiums for benefit plans for employees for a
period of up to seventeen (17) weeks while an employee is on pregnancy leave
under Article 14.05(a) and for a period of up to thirty-five (35) weeks while an
employee is on parental leave under Article 14.05(b). Seniority and service will
accrue for an adoptive parent or a natural father for a period of up to fifty-two
(52) weeks while such employee is on a parental leave under Article 14.05(b).

The rate of accumulation for a full-time employee regularly scheduled for
twenty (20) hoyrs or more but less than thirty-seven and one half (37 %2) hours
per week will be based 0n the employee’s normal weekly hours paid over the
preceding qualifying twenty-six (26) weeks. Normalweekly hours paid will
include hoursworked and paid at the regular straight time hourly rate and will
not include any hours worked and paid at overtime and or premiumrates. A
qualifyingweek is a week where an employee is not absent due to vacation,
pregnancy-parentalleave, WSIB, or illness or injury that exceeds thirty (30)
consecutive calendar days.

Note: The accrual of seniority and service for employees on pregnancy and
parental leave appliesto both full-time and part-time employees.

Note This clause shall be interpretedin a manner consistentwith the Ontario
Human Rights Code and the Employment Standards Act.

Seniority for employees working less than thirty-seven and one half (37 72)
hours per week, shall accrue for absences due to a disability resulting in WSIB
benefits, or illness or injury in excess of thirty (30) consecutive calendar days.
The rate of accumulationwill be based on the employee’s normal weekly hours
paid over the preceding qualifying twenty-six (26) weeks. Normal weekly hours
paid will include hours worked and paid at the regular straighttime hourly rate
and will not include any hours worked and paid at overtime and or premium
rates. A qualifyingweek is a week where an employee is not absent due to
vacation, pregnancy-parentalleave, WSIB, or iliness or injury that exceeds
thirty (30) consecutive calendar days.

10.06 Retention& Accumulation of Seniority on Transfer Outside Bargaining Unit

An employeewho is transferred to a position outside the bargaining unit for:

(@)

(b)

a period of less than twelve (12) months or such longer period as the
parties may agree upon or;

a specific term of appointment, including temporarily replacing an employee
outside the bargaining unit shall retain but not accumulate seniority held at the
time of transfer. Inthe event the employee is returnedto a position in the
bargaining unit within the time periods noted in (a) or (b), she shall be credited
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with the seniority held at the time of transfer and shall resume accumulation
from the date of her return to the bargaining unit.

(c) the Hospital will advise the Union of the name of the employee, effective
date of transfer, the positionthe employee is be transferred to and the
expected duration of such transfer as referred to above.

10.07 Loss of Service and Seniority

An employee shall lose all service and seniority and shall be deemed to have
terminated if she:

leaves of her own accord;

is discharged and the discharge is not reversedthrough the grievance
or arbitration procedure;

has been laid off without recall for twenty-four (24) months.

is absent from scheduled work for a period of three (3) or more
consecutive working days, without notifying the Hospital of such
absence and providing a reason satisfactory to the Hospital;

fails to returnto work (subject to the provisions of (d)) upon termination
of an authorized leave of absence without satisfactory reason or utilizes
a leave of absence, without permission, for purposes other than that for
which the leave was granted,;

fails upon being notified of a recall to signify her intentionto return
within five (5) calendar days after she has received the notice of recall
mailed by registered mail to the last known address according to the
records of the Hospital and fails to report to work within ten (10)
calendar days after she has received the notice of recall or such further
period of time as may be agreed upon by the parties;
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ARTICLE11 - LAYOFFAND RECALL

11.01 Notice and Redeployment Committee

(@)

Note:

Notice

Inthe event of a proposed layoff at the Hospital of a permanent or long-term
nature, the Hospital shall:

i) provide the Unionwith no less than five (5) months' written notice of
the proposed layoff; and

(i) provide to the affected employee(s), if any, who will be laid off with no
less than four (4) months' written notice of layoff, or pay in lieu thereof.

Where a proposed layoff results in the subsequent displacement of any
member(s) of the bargaining unit, the original notice to the Union provided in (i)
above shall be considered notice to the Union of any subsequent layoff.

A layoff shall not include a reassignment of an employee from her or his
classification or area of assignment who would otherwise be entitled to notice
of layoff provided:

(i) the reassignment of the employee is to an appropriate permanentjob
with the employer having regard to the employees skills, abilities,
qualifications and training or training requirements;

(ii) the reassignment of the employee does not result in a reduction of the
employees wage rate or hours of work;

@iy~ thejob to which the employee is reassigned is on the same or
substantially similar shift or shift rotation; and

(iv) ~ where more than one employee is to be reassigned in accordance with
this provision, the reassigned employees shall be entitled to select from
the available appropriate vacancies to which they are being reassigned
in order of seniority provided no such selection causes or would cause
a layoff or bumping.

The Hospital bears the onus of demonstrating that the foregoing conditions
have been met in the event of a dispute. The Hospital shall also reasonably
accommodate any reassigned employee who may experience a personal
hardship arising from being reassigned in accordance with this provision.

Any vacancy to which an employee is reassigned pursuant to paragraph
(b) need not be posted.

Redeployment Committee

A Redeployment Committee will be established not later than two (2) weeks
after the notice referredto in 11.01 and will meet thereafter as frequently as is
necessary.
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@i

(ii)

(i)

Committee Mandate

The mandate of the Redeployment Committee is to identify and
propose possible alternatives to the proposed layoff(s).

Committee Compaosition

The Redeployment Committee shall be comprised of up to three (3)
representativesof the Union and up to three (3) representativesof the
Hospital.

Meetings of the Redeployment Committee shall be held during normal
working hours. Time spent attending such meetings shall be deemed
to be work time for which the representative(s) shall be paid by the
Hospital at his or her regular or premium rate as may be applicable.

Disclosure

The Hospital shall provide to the Redeployment Committee all pertinent
staffing and financial information.

11.02 Lavoff and Recall

(@)

A full-time employee in receipt of notice of layoff pursuantto Article 11.01(a)(ii)

may:

(i
(i)

(i)

(iv)

(v)

accept the layoff; or

opt to receive a separation allowance as outlined in Article 11.05;
or

opt to retire, if eligible under the terms of the Hospitals of Ontario
Pension Plan (HOOPP) as outlined in Article 20.07; or

Displace a full-time employee who has lesser bargaining unit seniority
whose work she is currently qualified to do, and who is the least senior
full-time employee in a lower or identical paying classification in the
bargaining unit, in a similar rotation, or who is the least senior full-time
employee in a lower or identical paying classification in the bargaining
unit.

An employeewho is displaced, as per above, and any subsequent
employees displaced shall be deemed to have been laid off and shall
be entitled to notice in accordance with Article 11.01. Itis understood
that said employees electing the option to displace, may displace a full-
time employee who has lesser bargaining unit seniority whose work she
is currently qualified to do and who is the least senior full-time
employee in the bargaining unit.

An employee who chooses to exercise the right to displace, as defined
in this article, shall advise the Hospital of her intention to do so and the
position claimed within three (3) days after receiving the notice of layoff.
Employees failing to do so will be deemed to have accepted the layoff.

In the event that the affected employee is the mostjunior full-time
employee, such employee may displace a regular part-time employee
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who has lesser bargaining unit seniority whose work she is currently
qualified to do, and who is the least senior regular

part-time employee in a lower or identical paying classification in the
bargaining unit, in a similar rotation, or who is the least senior regular
part-time employee in a lower or identical paying classification in the
bargaining unit.

(b) A regular part-time employee in receipt of notice of layoff pursuant to
Article 11.01(a)(ii) may:

(i)
(ii)

(iii)

(iv)

(ii)

accept the layoff; or

opt to receive a separation allowance as outlined in Article 11.05;
or

opt to retire, if eligible under the terms of the Hospitals of Ontario
Pension Plan (HOOPP) as outlined in Article 20.07; or

displace a regular part-time employee who has lesser bargaining unit
seniority whose work she is currently qualified to do, and who is the
least senior regular part-time employee in a lower or identical paying
classificationin the bargaining unit, in a similar rotation, or who is the
least senior regular part-time employee in a lower or identical paying
classification in the bargaining unit.

An employee who is displaced, as per above, and any subsequent
employees displaced shall be deemed to have been laid off and shall
be entitled to notice in accordance with Article 11.01. It is understood
that said employees electing the option to displace, may displace a
regular part-time employee who has lesser bargaining unit seniority
whose work she is currently qualified to do and who is the least senior
regular part-time employee in the bargaining unit.

An employee who chooses to exercise the rightto displace, as defined
in this article, shall advise the Hospital of her intentionto do so and the
position claimed within three (3) days after receiving the notice of layoff.
Employees failing to do so will be deemed to have accepted the layoff.

In the even that the affected employee is the mostjunior regular part-
time employee, such employee may displace a regular full-time
employee who has less bargaining unit seniority whose work she is
currently qualified to do, and who is the least senior regular full-time
employee in a lower or identical paying classification in the bargaining
unit.

A full-time employee shall have opportunity of recall from a layoff

to a permanent full-time vacancy, in order of seniority, provided she is
currently qualified to performthe duties of such vacancy, before the
vacancy is filled on a regular basis under a job posting procedure. The
posting procedure in the collective agreement shall not apply until the
recall process has been complete.

In determining the qualifications of a full-time employee to performthe
duties for the purposes of (i) above, the Hospital shall not act in an
arbitrary or unfair manner.
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(i)

(iv)

(v)

(ii)

(iii)

(iv)

A full-time employee recalled to work in a different classification from
which she was laid off shall have the privilege of returning to the full-
time position held prior to the layoff should it become vacant within six
(6) months of being recalled.

No new full-time employees shall be hired until all those laid off have
been given an opportunity to returnto work and have failed to do so.

The Hospital shall notify a full-time employee of recall opportunity by
registered mail, addressedto the last address on record with the
Hospital (which notification shall be deemed to be received on the
second day following the date of mailing). The notification shall state
the job to which the employee is eligible to be recalled and the date and
time at which the employee shall report for work. The employee is
solely responsiblefor his or her proper address being on record with
the Hospital.

A regular part-time employee shall have the opportunity of recall

from layoffto a permanent regular part-time vacancy, in order of
seniority, provided she is currently qualified to perform the duties of
such vacancy, before the vacancy is filled on a regular basis under a
job posting procedure. The posting procedure in the collective
agreement shall not apply until the recall process has been complete.

In determining the qualifications of a regular part-time employee to
perform the duties for the purposes of (i) above, the Hospital shall not
act in an arbitrary or unfair manner.

A regular part-time employee recalled to work in a different
classification from which she was laid off shall have the privilege of
returning to the regular part-time position held prior to the layoff should
it become vacant within six (6) months of being recalled.

No new regular part-time employees shall be hired until all those laid off
have been given an opportunity to returnto work and have failed to do
S0.

The Hospital shall notify a regular part-time employee of recall
opportunity by registered mail, addressedto the last address on record
with the Hospital (which notification shall be deemed to be received on
the second day following the date of mailing). The notification shall
state the job to which the employee is eligible to be recalled and the
date and time at which the employee shall report for work. The
employee is solely responsiblefor his or her proper address being on
record with the Hospital.

(e)  Article 11 shall not apply to a casual employee.
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11.03

Benefits on Layoff

(The following clause is applicable to only those employees regularly scheduled for 20
hours per week or more.)

In the event of layoff, the Hospital shall pay its share of insured benefit premiums up to
the end of the month in which the lay-off occurs.

The employee may, if possible under the terms and conditions of the insurance
benefits programs, continue to pay the full premium cost of a benefit or benefits for up
to three (3) months following the end of the month in which the lay-off occurs. Such
payment can be made through the payroll office of the Hospital provided that the
employee informs the Hospital of her intentto do so at the time of the lay-off, and
arranges with the Hospitalthe appropriate payment schedule.

1 104 Retraining
(a) Retrainingfor Positionswithin the Hospital

Where, with the benefit of retraining of up to six (6) months, an employee who has

either accepted the layoff or who is unable to displace any other employee could be

redeployed to a hospital position identified by the Redeployment Committee in

accordance with Article 11.01(d).

i) Opportunitiesto fill vacant positions identified by the Hospital Redeployment
Committee through retraining shall be offered to employees who apply and
would qualify for the positionwith the available retraining in order of their
seniority until the list of any such opportunities is exhausted. Opportunitiesto
fill vacancies outside of OPSEU bargaining units may be offered by the
Hospital at its discretion.

i) The Hospitaland the Union will cooperate so that employees who have
received notice of permanent layoff and been approved for retraining in order
to prevent a layoffwill have their work schedules adjusted in order to enable
them to participate in the retraining, and scheduling and seniority requirements
may by mutual agreement be waived.

iif) Apart from any on-the-job training offered by the Hospital, any employee
subject to layoff who may require a leave of absence to undertake retrainingin
accordance with the foregoing shall be granted an unpaid leave of absence
which shall not exceed six (6) months.

iv) Laid-off employeewho are approved for retraining in order to qualify for a
vacant positionwithin the Hospitalwill continue to receive insured benefits.

(b) Placement

Upon successful completion of her training period, the Hospitaland the Union

undertake to waive any restrictionswhich might otherwise apply, and the employee will

be placed in the job identified in 11.01(d).

An employee subject to layoff who applies but later declines to accept a retraining

offer or fails to complete the training will remain subject to layoff.
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1105

Rationalization

In the event of a rationalizationor consolidation of any part of the services of the
Hospital with those of another hospital or hospitals, a joint committee of the
participating hospitals and unions shall meet to discuss the specifics of the
rationalization/consolidation.

As soon as possible in the course of developing a plan for the implementation of the
rationalizationthe Hospital shall notify affected employees and the Union of the
projected staffing needs, and their location, which are anticipated to result; notice to
affected employees and the Union; and the estimated number, types of positions and
location, anticipatedto be available as a result of the rationalization.

In the event of staff employment effects resulting from the reduction or elimination of
the rationalizationor consolidation of Hospital services referred to above, such
affected staff will be providedthe opportunity to exercise their Layoff and Recall rights
as per Article 11.

11.06 Separation Allowances

(a) Where an employee resigns within thirty (30) days after receiving notice
pursuantto Article 11 (a)(ii) that his or her position will be eliminated, he or she
shall be entitled to a separation allowance of two (2) weeks’ salary for each
year of continuous service to a maximum of sixteen (16) weeks’ pay, and, on
production of receipts from an approved education program, within twelve (12)
months of resignationwill be reimbursedfor tuition fees up to a maximum of
three thousand ($3,000.00) dollars.

(b) Where an employee resigns later than thirty (30) days after receiving notice
pursuantto Article 11(a)(ii) that his or her position will be eliminated, he or she
shall be entitled to a separation allowance of four (4) weeks’ salary, and, on
production of receipts from an approved educational program, within twelve
(12) months of resignation, may be reimbursedfor tuition fees up to a
maximum of one thousand two hundred and fifty ($1,250.00) dollars.

ARTICLE12 -TECHNOLOGICAL CHANGE

(Note:

12.01

12.02

Article 12 appliesto full-time and regular part-time employees only.)

The Hospital undertakesto notify the Union in advance; so far as practicable of
any technological changes which the Hospital has decided to introduce which will
significantly change the status of employees within the bargaining unit.

The Hospital agrees to discuss with the Unionthe effect of such technological
changes on the employment status of employees and to consider practical ways and
means of minimizing the adverse effect, if any, upon employees concerned.

Employees with one or more years of continuous service who are subject to lay-off
under conditions referred to above, will be given notice of the impending change in
employment status at the earliest reasonable time in keeping with the notificationto
the Union as set forth above and the requirements of the applicable legislation.

Where new or greater skills are required than are already possessed by affected
employees under the present methods of operation, such employees shall be given a
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period of training, with due consideration being given to the employee's previous
educational background, during which they may perfect or acquire the skills
necessitated by the newer method of operation. The employer will assume the cost of
tuition and travel. There shall be no reduction in wage or salary rates during the
training period of any such employee. Training shall be given during the hours of work
whenever possible and may extend for up to six months.

ARTICLE13 - JOB POSTING
13.01(a)(i)

(viil)

(b)(¥)

(if)

Where a permanent vacancy exists, or where the Hospital creates a new
permanent position in the bargaining unit, such a vacancy shall be posted for a
period of seven (7) calendar days. Applications for such a vacancy shall be
made in writing within the seven (7) day period referenced herein.

A vacancy referredto in (i) above, shall include for information purposes;
department, classification, qualifications and site location(s).

A copy of a vacancy referredto in (i) above, will be provided the Local
President or designate.

Infilling a vacancy referredto in (i) above, selection shall be made based on
skill, ability, experience, and relevant qualifications of the applicants. Where
these factors are relatively equal, bargaining unit seniority shall be the
governing factor.

In matters of promotion and staff transfer a successful bargaining unit
applicant shall be allowed a trial period of up to thirty (30) calendar days during
which the Hospitalwill determine if the employee can satisfactorily perform the
job. Within this period the employee may voluntarily return, or be returned by
the Hospital, to the position formerly occupied, without loss of seniority.

Should the employee return or be returnedto her former job, the filling of
subsequent vacancies will be reversed. It is understoodthat upon agreement
between the Hospitaland Union the trial period may be extendedto sixty (60)
calendar days.

The name of the successful applicantto a vacancy referredto in (i) above, will
be posted and provided the Local Presidentor designate.

An employee who is promoted to a higher rated classificationwithin the
bargaining unit will be placed in the range of the higher rated classification so
that she shall receive no less an increase in wage rate than the equivalent of
one step in the wage rate of her previous classification. The employee's
anniversary date shall be adjusted.

At the request of an unsuccessfulapplicant to a vacancy referred to in (i)
above, the Hospitalwill discuss with the unsuccessfulapplicantways in which
said applicant may improve for future postings.

With the exceptions referred to in (ii) below, if the Hospital expects a
temporary vacancy to exceed six (6) months in duration, the vacancy will
be posted and filled in the same manner as a vacancy referredto in (a)
above.

The Hospital will not post a temporary vacancy and may fill at its own discretion
a temporary vacancy caused by illness or accident or vacations.
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(iif) Upon completion of a temporary vacancy referred to in (i) or (ii) above, a
bargaining unit employee selected to fill such vacancy will be returnedto her

former position. Such employee shall continue to accrue seniority while filling
the temporary vacancy.

(iv)  Anemployee newly hiredto fill a temporary vacancy referred to in (i) or (ii)
above, will not accrue seniority during the temporary vacancy. If such
employee successfully posts into a permanent position within the bargaining
unit, she will then be credited with seniority from her last date of hire. The
release of discharge of such employee during or at the completion of the
temporary vacancy shall not be subject of a grievance or arbitration.”

ARTICLE 14 - LEAVES OF ABSENCE

14.01

14.02

Leaves of Absence
(Note: Article 14.01 applies to full-time and regular part-time employees.)

Written requests for a personal leave of absence without pay will be considered on an
individual basis by the employee’s Department Head or his designate. Such requests
are to be submitted as far in advance as possible and a written reply will be given.
Such leave shall not be unreasonably withheld.

Union Business Leave

(a) Local Union Business Leave

(i) The Hospital agrees to grant leaves of absence without pay to employees for
the purpose of attending Union seminars and/or attending to Union business

provided that such leave will not interfere with the efficient operation of the
Hospital. Such leave will not be unreasonably denied.

(i) Inrequesting such leave of absence referred to in reference (a)(i) above, the
Union must give at least fourteen (14) calendar days notice in writing to the
Hospital, unless not reasonably possibleto give such notice.

(iii) The cumulative total leave of absence will not exceed eight (8) employees at
any one time comprised of, within a site not more than one (1) employee from
any one discipline or service function of less than twenty (20) employees, or
two (2) employees from any one discipline or service function of twenty (20) or
more employeesto a total of one hundred and sixty (160) person days in any
one (Idpntract year. It is understoodthat at the request of the Union, the
Hospital may consider increasingthe cumulative total leave of absence or the
number of employees off at any one time.

(b) Union Position Leave - Full Time

When an employee is elected as the Union’s Presidentor First Vice-president
(Provincially)the Union will immediately following such election advise the
Employer of the name of the employee so elected. Leave

of absence shall be granted from the employee’s place of employment for the
duration of the currentterm of office. The Union shall reimburse the Employer the
amounts paid on behalf of the employee, including pay and benefits.
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The employee shall notify the Hospital at least four (4) weeks in advance of her
intention to return to the Hospital. The employee shall be returned to her former
duties on the same shift in the same departmentand at the appropriate rate of
pay, subject to any changes which would have occurred had the employee not
been on leave.

(c) Where an individual of the bargaining units represented centrally by OPSEU is
elected or appointed as an Executive Board Member, Executive Officer, member
of the central negotiating committee, member of Medical Division Executiveor as a
Membership Development Trainee, such individual shall be granted leave of
absences for the time off requiredto exercise the duties of such appointment. The
notice requirementsto obtain such time off shall be governed in accordance with
the leave of absence policy and procedure of the affected Hospital. Such positions
shall be limited to Two (2) members from a Hospitalwith no more than one (1)
individual from within a section/division within a Department.

(d) For leaves of absence without pay for Union business under the terms of this
Agreement, including unpaid leave for members of the Central Negotiating Team,
the employee's salary and applicable benefits will be maintained by the Hospital
and the Unionwill reimbursethe Hospital for the cost of salary and benefits. The
Hospitalwill bill the Union and the Union will reimburse the Hospital within a
reasonable period of time. In addition, seniority and service shall accumulate
during such leaves of absence.

14.03 Bereavement

Any employee who notifies the Hospital as soon as possible following a bereavement
will be granted bereavement leave for up to three (3) consecutive scheduled working
days off without loss of regular pay from regularly scheduled hours within the seven
(7) calendar day period commencing three (3) calendar days prior to the day of the
funeral of a member of her immediate family.

Immediate family, for the purposes of this section, shall mean spouse, child, parent,

sister, brother, mother-in-law, father-in-law, grandparent, grandchild, brother-in-law,

sister-in-law and grandparent of spouse. "Spouse" for the purposes of bereavement
leave will include a partner of the same sex or as defined in the Family Law Act.

An employee who notifiesthe Hospitalas soon as possible following a bereavement
will be granted a bereavement leave of one (1) scheduledworking day off without loss
of regular pay from regularly scheduled hours to attend the funeral of, or a memorial
service (or equivalent) for her aunt, uncle, niece or nephew.

The Hospital, in its discretion, may extend such leave with or without pay.
Furthermore,where an employee does not qualify under the above-noted conditions,
the Hospital may, nonetheless, grant a paid bereavement leave.
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14.04

14.05
(@)

Jury and Witness Duty

If a full-time or regular part-time employee is required to serve as ajuror in any court
of law, or is required to attend as a witness in a court proceeding in which the Crown is
a party, or is required by subpoena to attend a court of law or coroner’s inquest in
connectionwith a case arising from the employee’s duties at the Hospital, the
employee shall not lose service/seniority or regular pay because of such attendance
and shall not be required to work the night shift prior to, or on the day of such date
provided that the employee:

(a) Notifiesthe Hospital immediately on the employee’s notification that she or he will
be requiredto attend court;

(b) presents proof of service requiring the employee’s attendance;

(c) deposits with the Hospital the full amount of compensation received excluding
mileage, traveling and meal allowances and an official receipt where available.

In addition, where a full-time employee or regular part-time employee is selected for
jury duty for a period in excess of one (1) week, she or he shall be paid for all hours
scheduled and not be expectedto attend at work. Upon completion of the process the
employee shall be returnedto that point on her or his former schedule that is
considered appropriate by the Hospital. Itis understoodand agreed that the local
parties may agree to different scheduling arrangementsfor the first week of jury and
witness duty.

Preanancy/Parental Leave

Pregnancy | eave

(i) Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision. An
employee who is eligible for a pregnancy leave may extend the leave for a
period of up to twelve (12) months’ duration, inclusive of any parental leave.

(i) An employee shall give written notification at least one (1) month in advance of
the date of commencementof such leave and the expected date of return.

@iy ~ Anemployee shall reconfirm her intentionto returnto work on the date
originally approved in (b) above by written notification received by the Hospital
at least four (4) weeks in advance thereof. The employee shall be reinstated
to her former position unless the position has been discontinued in which case
she shall be given a comparablejob.

(iv)  Anemployee newly hired to replace an employee who is on approved
pregnancy leave may be released and such release shall not be the subject of
a grievance or arbitration. If retained by the Hospital, in a permanent position,
the employee shall be credited with seniority from date of hire subject to
successfully completing her probationary period. The employee shall be
credited with tours worked (hours worked for employees whose regular hours
of work are other than the standard work day) towards the probationary period
provided in Article 10.01 to a maximum of 30 tours (225 hours for employees
whose regular hours of work are other than the standard work day).
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(b)

(vi)

The Hospitalwill outline to an employee hired to fill such temporary vacancy
the circumstances giving rise to the vacancy and the special conditions relating
to such employment.

The Hospital may request an employee to commence pregnancy leave at such
time as the duties of her position cannot be reasonably performed by a
pregnantwoman or the performance or non-performanceof her work is
materially affected by the pregnancy.

On confirmation by the Employment Insurance Commission of the
appropriateness of the Hospital's Supplemental Unemployment Benefit (SUB)
Plan, an employee who is on pregnancy leave as provided under this
Agreement who has applied for and is in receipt of Employment Insurance
pregnancy benefits pursuant to Section 18 of the Employment /nsurance Act
shall be paid a supplemental employment benefit. That benefitwill be
equivalentto the difference between eighty-four percent (84%) of her regular
weekly earnings and the sum of her weekly Employment Insurance benefits
and any other earnings. Such payment shall commence following completion
of the two (2) week Employment Insurance waiting period, and receipt by the
Hospital of the employee Employment Insurance cheque stub as proof that she
is in receipt of Employment Insurance pregnancy benefits, and shall continue
for a maximum period of fifteen (15) weeks. The employee's regular weekly
earnings shall be determined by multiplying her regular hourly rate on her last
day worked prior to the commencement of the leave times her normal weekly
hours. The normal weekly hours for a part-time employee shall be calculated
by using the same time period used for calculation of the Employment
Insurance benefit (currently 26 weeks).

The employee does not have any vested right except to receive payments for
the covered employment period. The plan providesthat payments in respect
of guaranteed annual remuneration or in respect of deferred remunerationor
severance pay benefits are not reduced or increased by payments received
under the plan.

Parental Leave

(i)

An employee who becomes a parent of a child is eligible to take a parental
leave in accordance with the provisions of the Employment Standards Act,
except where amended in this provision.

An employee who has taken pregnancy leave under Article 14.05 is eligible to
be granted a parental leave of up to thirty-five (35) weeks duration, in
accordance with the Employment Standards Act. An employeewho is eligible
for a parental leave who is the natural father or is an adoptive parent may
extend the parental leave for a period of up to twelve (12) month's duration,
consideration being given to any requirements of adoptive authorities. In
cases of adoption, the employee shall advise the hospital as far in advance as
possible with respect to a prospective adoption and shall request the leave of
absence, inwriting, upon receipt of confirmation of the pending adoption. If
because of late receipt of confirmation of the pending adoption, the employee
finds it impossibleto request the leave of absence in writing, the request may
be made verbally and subsequently verified in writing.

The employee shall be reinstatedto her former position, unlessthat position
has been discontinued, in which case the employee shall be given a
comparablejob.
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14.06

(@)

(b)

(iv)  Anemployee newly hired to replace an employee who is on approved parental
leave may be released and such release shall not be the subject of a grievance
or arbitration. If retained by the Hospital, in a permanent position, the
employee shall be credited with seniority from date of hire subject to
successfully completing her probationary period. The employee shall be
credited with tours worked (hours worked for employees whose regular hours
of work are other than the standard work day) towards the probationary period
provided in Article 10.01 to a maximum of 30 tours (225 hours for employees
whose regular hours of work are other than the standard work day).

The Hospital will outline to an employee hired to fill such temporary vacancy,
the circumstances giving rise to the vacancy and the special conditions relating
to such employment.

(v) On confirmation by the Employment Insurance Commission of the
appropriateness of the Hospital's Supplemental Unemployment Benefit (SUB)
Plan, an employee who is on parental leave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance parental
benefits pursuantto Section 20 of the Employment /nsurance Act shall be paid
a supplemental employment benefit. That benefit will be equivalentto the
difference between eighty-four (84%) percent of the employee’s regular weekly
earnings and the sum of her weekly Employment Insurance benefits and any
other earnings. Such payment shall commence following completion of the two
(2) week Employment Insurance waiting period, and receipt by the Hospital of
the employee’s Employment Insurance cheque stub as proof that she is in
receipt of such benefits for a maximum period of ten (10) weeks. The
employee’s regular weekly earnings shall be determined by multiplying her
regular hourly rate on her last day worked prior to the commencement of the
leave times her normal weekly hours. The normalweekly hours for a part-time
employee shall be calculated by using the same time period used for
calculation of the Employment Insurance benefit (currently 26 weeks).

Education Leave

Where the Hospital directs and the employee agrees to take an educational course to
upgrade or acquire new employment qualifications such employee shall not lose
regular pay because of necessary absence from work due to participation in such
course. The Hospital shall pay the full cost of such course in advance. The employee
will accrue seniority and service during such absence.

Subject to operational requirements, the Hospitalwill make every reasonable effort to
grant requests for necessary changes to an employee’s schedule to enable
attendance at a recognized upgrading course or seminar related to employment with
the Hospital.

An employee shall be entitled to leave of absence without loss of earnings from her or
his regularly scheduled working hours for the purpose of writing exams arising out of
any Quality Assurance Program required by any of the Professional Colleges.

14.07 Pre-Paid Leave
(@) Purpose
Page 24 OPSEU

Collective Agreement Expiring March 31, 2004



The Pre-Paid Leave Plan is a plan developed to afford employees the
opportunity to take a one (1) year leave of absence, funded solely by the
employee through the deferral of salary over a defined period, in accordance
with Part LXVIII of the Income Tax Regulations, Section 6801 (as may be
amended from time to time).

Application

Eligible employees must make written applicationto the Department Head, with
a copy to the Director of Human Resources, at least six (6) months prior to the
intended commencement date of the salary deferral portion of the Pre-Paid
Leave Plan.

As betweentwo (2) or more candidates, from the same department, seniority
shall govern. The employee will be informed of the disposition of her
applicationas soon as is reasonably possible after the closing date for
applications and such requests shall not be unreasonably denied.

The total number of employees that may be accepted into the Pre-Paid Leave
Plan in any one planyear shall not exceed ten (10) employees at any one time
comprising of not more than one (1) employee from any one discipline or
service of less than twenty (20) employees or two (2) employees from any one
discipline or service function of twenty (20) or more employees. lItis
understoodthat at the discretion of the Hospital, the number of employees that
may be absent at any one time may be expanded. Where there are more
applicationsthan spaces allotted, seniority shall govern subject to (b) above.

Nature of Final Agreement

Final approval for entry into the pre-paid leave program will be subject to the
employee entering into a formal agreement with the Hospital, authorizing the
Hospitalto make the appropriate deductions from the employee's pay. The
agreement will also include:

(i) A statement that the employee is entering the plan in accordance with
this article.

(ii) The period of salary deferral and the period for which the leave is
requested.

@iy ~ The manner inwhich the deferred salary is to be held including any
deferred interest.

(iv)  The letter of applicationto enter the planwill be appended to, and form
part of, the written agreement.

Deferral Plan

The deferral portion of the plan shall involve an employee spreading four (4)
years' salary over a five (5) year period, or such other schedule as may be
mutually agreed between the employee and the Hospital. Inthe case of the
four (4) years' salary over a five (5) year schedule, during the four (4) years of
salary deferral, 20% of the employee's gross annual earnings will be deducted
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(f)

(9)

(i)

and held for the employee. Such deferred salary will not be accessibleto the
employee until the year of the leave or upon the collapse of the plan. Inthe
case of another mutually agreed upon deferral schedule, the percentage of
salary deferred shall be adjusted appropriately.

Deferred Earnings

The manner in which the deferred salary is held shall be at the discretion of the
Hospital. The employee will be made aware, in advance of havingto sign any
formal agreement, of the manner of holding such deferred salary.

Interestwhich is accumulated during each year of the deferral period shall be
paid out to the employee in accordance with Part LXVIII of the Income Tax
Regulations, Section 6801.

Health and Welfare Benefits
All benefits shall be kept whole during the deferral period of the plan.

Employeeswill be allowed to participate in health and welfare benefits plans
during the year of the leave, but the full cost of such plans will be borne by the
employees.

Contributionsto the Hospitals of Ontario Pension Planwill be in accordance
with the Plan.

Notwithstandingthe above, employees will not be eligible to participate in the
disability income plan during the year of the leave.

Seniority and Service

During the year of the leave, seniority shall continue to accumulate.

Service for the purposes of vacation and salary progression and other benefits
will be retained but will not accumulate during the period of the leave.

Assignment on Return

On return from leave, a participantwill be assignedto her former position
unless it is no longer available. Insuch a case the employee will be given a
comparablejob, if possible, or the layoff provisionswill be applied.

Withdrawal Rights

(i) A participant may withdraw from the plan at any time up to a date three
(3) months prior to the commencement of the leave. Deferred salary,
and accrued interest will be returnedto the participantwithin a
reasonable period of time.

(i) On Leaving Employment

If a participant resigns, or is terminated, prior to the commencement of
the leave, deferred salary plus interestwill be returnedto the participant
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within a reasonable period of time. Inthe event of the death of a
participant, such funds will be paid to the participant's estate.

(k) Replacement Employees

The Hospitalwill endeavour to find a temporary replacementfor the employee,
as far in advance as practicable. Ifthe Hospital is unable to find a suitable
replacement, it may postponethe leave. If, after a period of postponement, a
suitable temporary replacement cannot be found, the Hospitalwill have the
option of considering a further postponement or of collapsingthe plan. The
employee, subject to such a postponement, will have the option of remaining in
the plan and rearrangingthe leave at a mutually agreeable time, or of
withdrawing from the plan as outlined in (j) above.

)i Plan Year

The year for the purposes of the plan shall be from September 1 of one year,
to August 31, of the following year or such other years as the parties may
agree to.

(m)  Status of Replacement Employee

Only the original vacancy resulting from an absence due to pre-paid leave will
be posted.

Employees in bargaining units at the Hospital represented by OPSEU, selected
to fill vacancies resulting from replacing an employee on a pre-paid leave need
not be consideredfor other vacancies while replacing such employee. Upon
completion of the leave, the replacing employee will be returnedto her former
position, and the filling of subsequent vacancies will likewise be reversed.

Employees newly hired to fill vacancies resulting from replacing an employee
on pre-paid leave will not accrue seniority during the filling of such vacancies.
Furthermore, such employees need not be considered for other vacancies. If
such employees do post into permanent positionsthey will be credited with
seniority from their last date of hire. The release or discharge of such
employees will not be subject of a grievance or arbitration.

14.08 Counsel

Where the Hospital requires an employee to attend any meetings with a Hospital's
counsel in preparationfor a case which either arises from an employees employment
with the Hospital or otherwise involves the Hospital, the Hospital will make every
reasonable effort to schedule such meetings at the Hospital during the employees
regularly scheduled hours of work. If the employee is requiredto attend such
meetings outside of her regularly scheduled hours, the employee shall be paid for all
hours spent in such meetings at her regular straighttime hourly rate of pay.

ARTICLE 15 - SICK LEAVEAND LONG TERM DISABILITY

(The following clause is applicable to only those employees regularly scheduled for 20 hours
per week or more.)
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The Hospital shall provide a short-term sick leave plan at least equivalent to that
described in the current Hospitals of Ontario Disability Income Plan (HOODIP)
brochure. Copies of the HOODIP brochure will be made available to employees upon
request.

The Hospital will pay seventy-five percent (75%) of the billed premium toward
coverage of eligible employees under the long-term disability Plan (HOODIP or
equivalent), the employee paying the balance of the billed premium through payroll
deduction.

The Hospital further agrees to pay employees an amount equal to any loss of benefits
under HOODIP for the first two (2) days of the fourth and subsequent period of
absence in any calendar year.

Any dispute, which may arise concerningan employee’s entitlement to short-term or
long-term benefits, under HOODIP or equivalents, may be subject to the grievance
and arbitration under the provisions of this collective agreement.

The Hospital shall pay for medical certificate(s) as it may require from time to time to
certify an employee’sillness or ability to return to work.

Payment Pending Determinationof WSIB Claims

An employee who is absent from work as a result of an illness or injury sustained at
work and who has been awaiting approval of claim for Worker’'s Compensationfor a
period longer than one (1) complete pay period, may apply to the Hospital for payment
equivalent to the lesser of the benefit she would receive from Worker’'s Compensation
if her claim was approved, or the benefitto which she would be entitled under the
short term sick portion of the disability income plan (HOODIP or equivalent plan).
Payment will be provided only if the employee provides evidence of disability
satisfactory to the Hospital and a written undertaking satisfactory to the Hospital that
any payments will be refunded to the

Hospital following final determination of the claim by Workplace Safety Insurance
Board. Ifthe claim for Workers’ Compensationis not approved, the monies paid as an
advance will be applied towards the benefits to which the employee would be entitled
under the short term sick leave plan. Any payment under this provisionwill continue
for a maximum of fifteen (15) weeks.

ARTICLE 16 - STANDARD HOURS AND SCHEDULING

16.01

Dav/Work Week

(a) (i) The standard work day for all employees shall be seven and one
half (7 %2) hours exclusive of a one half (%2) hour unpaid meal period
and the standard work week shall be thirty-seven and one half (37%)
hours. Exceptin cases of emergency, the meal period shall be an
uninterrupted period.

(ii) Itwill be understoodthe Hospital may schedule hours less than the
standard workday or less than the standard workweek.

(iii) All scheduled hours within a standard workday or scheduled hours less
than the standard workday will be consecutive.
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(iv) Unless mutually agreed between the Hospital and an employee, no
employee will be scheduled to work more than seven (7) consecutive
workdays.

(b) [twill be understoodthat any hours referred to in (a) above are stated solely for
the purpose of computing overtime and shall not be construed as a guarantee
of any minimumor as a restriction on any maximum number of hoursto be
worked.

16.02 Rest Periods

Employees shall be scheduled relief periods during the shift on the basis of fifteen (15)
minutes for each 3.75 hours at work.

16.03 OQOvertime

An employee who works in excess of seven and one half (7%) hours per day or
seventy-five (75) hours in a two (2) week pay period, shall be paid at a rate of one and
one half (1%) times her regular straight time hourly rate for all hours worked in excess
of seven and one half (7%) hours per day or in excess of seventy (75) hours in a two
(2) week pay period.

Overtime will not be paid when hours worked result from an exchange of hours
between employees. It will be understood any such exchange is subject to the
Hospitals’ approval and shall not be unreasonably denied.”

16.04 Overtime Accumulation

() Where an employee has worked and accumulated approved overtime hours
(other than overtime hours related to paid holidays) such employee shall have
the option of electing payment at the applicable overtime rate or time off
equivalentto the applicable overtime rate. (ie. where the applicable rate is time
and one-half (1%) then time off shall be at time and one-half (1%0)).

(b) Where an employee chooses equivalenttime off, such time off shall be
scheduledto replace a pre-scheduled shift which is mutually agreed upon
betweenthe employee and the Hospital. {f no mutually agreeable time is found
within sixty (60) calendar days, the Hospital shall revert to overtime payment in
accordance with the terms of the collective agreement.

16.05 Missed Breaks \
Ifan employee is authorized to work, during the lunch break, due to the requirements
of patient care, he will be paid time and one-half (1 %) his regular straight time hourly
rate for all time worked in excess of his normal daily hours in accordance with Article
16.03.

16.06 Weekends

Distribution of work on weekends will be on a fair and equitable basis,
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ARTICLE 17 - PREMIUM PAYMENTS AND TRANSPORTATION/MEAL ALLOWANCE

17.01 - Standby

An employee required to standby or remain available for call-back duty on other
than regular scheduled hours shall be paid at the rate of two dollars and fifty
cents ($2.50) per hour of standby time. Where such standby falls on any of the
designated holidays listed in the collective agreement, the employee shall be
paid at the rate of three dollars ($3.00) per hour of standby time. Hours worked
for call-back shall be deducted from hours for which the employee receives
standby pay. However, an employee shall be entitled to a minimum of five
dollars ($5.00) for each eight hour period on standby even if called back to work.

17.02- Call-In

(@)

(b)

An employee who is called to work after leaving the Hospital premises and outside of
her regular scheduled hours, shall be paid a minimum of no less than four (4) hours'
pay at time and one-half (1%) her regular straight time hourly rate for work performed
on each call-in. Inthe event that such four (4) hour period overlaps and extends into
her regular shift she will receive the four (4) hour guarantee payment at time and one
half (1'2) and her regular hourly rate for the remaining hours of her regular shift. The
reference to leaving the Hospital premises referred to above will not be applicable
where an employee remains in the Hospital on standby arrangement with the Hospital.

For purposes of clarification, Article 17.02 does not apply to prescheduled hours of
work. Article 17.02 does not apply where the employee elects to work additional
unscheduled hours made available by the Hospital.

17.03 — Shift Premium

An employee shall be paid a shift premium of one dollar and ten cents ($1.10) per
hour for each hour worked which falls within the normal hours of the evening shift and
one dollar and thirty five cents ($1.35) for each hour worked which falls within the
normal hours of the night shift provided that such hours exceed two (2) hours if
worked in conjunction with the day shift. For purposes of this provision, the normal or
standard evening and night shift each consist of seven and one half (7%2) hours. Shift
premiumwill not form part of the employee's straight time hourly rate.

17.04 — Weekend Premium

An employee shall be paid a weekend premium of one dollar and forty five cents
($1.45) per hour for each hour worked between 2400 hours Friday to 2400 hours
Sunday. If an employee is in receipt of overtime pursuantto consecutive and
subsequent weekends worked, she will not receive weekend premium under this
provision.

17.05 - Meal Allowance

An employee who continues to work more than two (2) hours of overtime immediately
following the scheduled hours of work, shall be providedwith a meal voucher at a
maximum of seven dollars ($7.00) or seven dollars ($7.00) if the

Hospital is unable to provide a meal voucher.
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17.06 - Transportation Allowance

When an employee is required to travel to the hospital or to return home as a result of
being called back to work outside of her regularly scheduled hours, the Hospitalwill
pay transportation costs either by taxi or by the employee's own vehicle at the hospital
policy rate (to a maximum of twenty-five dollars ($25.00)) or such greater amount as
the Hospital may in its discretion determine for each trip. The employee will provide to
the Hospital satisfactory proof of payment of such taxi fare.

17.07 — Responsibility Pay

17.08 -

Where an employee is assigned temporarily to perform the duties and assume the
responsibilitiesof a higher paying classificationin or out of the bargaining unit, for one
(1) full shift or more, she shall be paid a premium equal to the greater of her next or
last increment in her salary range for the duration of the assignment.

Time off Between Shifts

A period of twenty (20) consecutive hours off shall be scheduled between the
commencement of an employees' scheduled shift and the commencement of the
empioyees' next scheduled shift. If an employee is requiredto report on a second
(2'%) shift with less than said twenty (20) consecutive hours, the employee shall be
paid at overtime rates (ie. time and one-half his basic hourly rate) for the period
worked before the twenty (20) hour time allowed for. This provision shall not apply
where:

(a) there is mutual agreement between the Hospital and the employee to schedule
less than twenty (20) consecutive hours referred to above, or

(b) an employee exchanges shifts with another employee and works less than the
twenty (20) consecutive hours referred to above.

17.09 - Pyramiding

Premium payment (including both overtime and holiday premium payment) shall be
calculated and paid under one provision of this Agreement only, even though hours
worked may be premium payment hours under more than one provision. In such
circumstancesthe highest premium will be applied. The provision of this clause will
not negate any entitlementto shift premium, call-back, standby, or weekend premium.

17.10 — Changes of Schedules

(@)

Time Changes

An employee shall be paid at her basic hourly rate accordingto hours worked when
the time changes from Daylight Saving Time to Eastern Standard Time and vice
versa.

Posted Schedules

An employee's schedule will be posted in a prominent location within a department at
least four (4) weeks in advance of the week to which the schedule applies.

Page 31

OPSEU
Collective Agreement Expiring March 31, 2004



(€)

The Hospital will endeavour to provide as much advance notice as is practicable of a
change in the posted scheduled referred to in (a) above. Changesto the posted
schedule shall be brought to the attention of the employee. Where an employee is not
advised within forty-eight (48) hours prior to the actual schedule change, time and one
half (1%2) of the employees regular straight time hourly rate will be paid for all hours
worked on the new schedule which differ from her originally scheduled hours. This
provision shall not apply where any change in schedule arises from:

(M the appointmentof an employeeto a permanent or temporary vacancy,
or

(ii) any change in schedule requested by an employee, or

(iii) any change in schedule resulting from the accommodation of an
employee modified work program, or

(iv) any addition or deletion of a shift from the posted schedule referred to
in (a) above.

Reporting Pay

Employees who report for a scheduled shift will be guaranteed at least four (4) hours
of work, or if no work is availablewill be paid at least four (4) hours except when work
is not available due to conditions beyond the control of the Hospital. The reporting
allowance outlined as herein shall not apply whenever an employee has received prior
notice not to report for work. Regular part-time employees scheduled to work less than
seven and one-half (7 2) hours per day will receive a pro-rated amount of reporting

pay.

Assignment of Additional Hours

Additional hours will be offered on a fair and equitable basis.
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ARTICLE 18 - PAID HOLIDAYS

(@)

(c)

For purposes of this Article, the twelve (12) paid holidays shall be:

New Years' Day Civic Holiday

Second Monday in February Labour Day

Good Friday Thanksgiving Day

Easter Monday Second Monday in November
Victoria Day Christmas Day

Canada Day (July 1%) Boxing Day

An employee required to work on any of the foregoing holidays shall be paid at the
rate of time and one half (1 %z) the employee's regular straight time hourly rate of pay
for all hours worked commencing at 2400 hours on the calendar day prior to the paid
holiday and ending at 2400 hours on said paid holiday.

Where the employee is required to work on a paid holiday for which she is paid at the
rate of time and one-half (1 ¥2) his regular-straight time hourly rate and is required to
work additional hours following the full shift on that day (but not including hours on a
subsequent regularly scheduled tour for such employee) she shall receive two (2)
times her regular straight time hourly rate for such additional hours worked.

On an equitable basis, the Hospital will endeavour to schedule work on paid
holidays.

(Articlesd, e and f apply to employees regularly scheduled for 20 hours or more.)

In order to qualify for pay for a holiday, an employee shall complete her scheduled
shift on each of the working days immediately preceding and following the holiday
concerned unless excused by the Hospital or the employee was absent due to:

(i legitimate illness or accidentwhich commenced within a month of the date of
the holiday;

(ii) vacation granted by the Hospital;
(iy ~ the employee's scheduled day off;

(iv)  apaid leave of absence providedthe employee is not otherwise compensated
for the holiday;

(v) An employee entitled to holiday pay hereunder shall not receive sick leave pay
to which she may otherwise have been entitled unless she was scheduled to
work that day. An employee receiving Workers' Compensation Benefits for the
day of the holiday shall, subject to the above provision, be entitled to the
difference between the amount of the Workers' Compensation Benefits and

the holiday pay;

(vij  An employee whose normalweekly paid hours would be less than regularly
scheduled hours of work as a direct result of their holiday pay being pro-rated
shall be scheduled for additional hours up to their regularly scheduled annual
hours subject to operational requirementsand provided no overtime premium
would be incurred. An employee who does not wish to be scheduled for these
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(ii)

additional hours shall advise their supervisor in writing by January 30 for the
current calendar year.

An employee required to work a paid holiday and works the paid holiday

will receive a lieu day off with pay in the amount of her regular straight time
hourly rate of pay times the number of hours for the standard work day as
referred to in Article 16.01. Itwill be understood that to be eligible for a lieu
day, the majority of hours worked on the scheduled workday must fall on the
paid holiday.

A lieu day shall be taken within a period of three (3) months after the date

of the paid holiday. It is understoodthe employee and the Hospital will attempt
to mutually agree upon the scheduling of such a day. Ifthe employee and
Hospital are unable to agree upon the scheduling of such a day, the employee
will be paidthe holiday pay entitlement.

ARTICLE 19 - VACATIONS

19.01 Vacation Entitlement

(Article 19.01(a) is applicable to employees regularly scheduled for 20 hours or more.)

(@)

Employees who have completed less than one (1) year of continuous service
shall be entitled to a vacation on the basis of 1.25 days per month for each
completed month of service with pay in the amount of 6% of gross earnings.

Employees shall receive three (3) weeks vacation after one (1) year of
continuous service, and four (4) weeks vacation after three (3) years of
continuous service.

Employees shall receive five (5) weeks vacation after fifteen (15) years of
continuous service and six (6) weeks vacation after twenty-three (23) years of
continuous service.

Vacation pay shall be calculated on the basis of the employees’ regular straight
time rate of pay times their regularly scheduled hours per week, subject to the
application of Article 10.05, Effect of Absence.

(Article 19.01(b) is applicable to part-time employees only regularly scheduled for less
than 20 hours per week.)

(b)

(c)

All regular part-time employees shall be entitled to vacation pay based

upon the applicable percentage provided in accordance with the vacation
entitlement of full-time employees of their gross salary for work performed in
the preceding year.

Equivalentyears of service shall be usedto determine vacation pay entitlement
for all employees working less than 37 %2 hours per week. Equivalentyears of
service shall be calculated on the basis of one (1) year of service for each

1650 hours worked.

(d) Notwithstandingthis provision, the calculation of service for purposes of
vacation entitlementwill include service accrued during a pregnancy leave or
Page 34 OPSEU

Collective Agreement Expiring March 31, 2004



19.02

19.03

19.04

19.06

parental leave on the basis of seniority accrual during such leaves in
accordance with Article 10.03 (b) of the agreement.

Vacation Interruption

(Is applicable to employees regularly scheduled for 20 hours per week or more.)

Where an employee's scheduled vacation is interrupted due to serious iliness, which
commenced prior to and continues into the scheduled vacation period, the period of
such illness shall be consideredsick leave. Serious illness is defined as an illness
which requires the employee to receive ongoing medical care and/or treatments
resulting in either hospitalizationor which would confine the employee to their
residence or bed rest for more than three (3) days. The portion of the employee's
vacation which is deemed to be sick leave under the above provisionswill not be
counted against the employee's vacation credits.

Terminated Emplovee

Should an employee terminate with less than two (2) weeks notice of termination, the
vacation pay requirements of the Employment Standards Act will apply.

Vacation Pay
(Appliesto part time employees working less than 20 hours per week)

In referenceto Article 18.01(b), vacation pay will be paid on the nearest pay date to
March 1% of the current year

Vacation Scheduling

(a) Vacation quotas related to a vacation schedule shall be determined by the
Hospital and shall not be unreasonably restrictive.

(b) Within a department, on or before January 1* of each calendar year, the
Hospitalwill post vacation preference calendar(s) related to the respective
vacation schedule(s) within a department. A vacation preference calendar will
include:

(i) the vacation scheduling period,(May 1* to April 30"™), and

(ii) in order of seniority, a list of employees to be included on said vacation
schedule, and

(iiy ~ the vacation quota applicable to the vacation schedule.

(c) By the last day of February of each calendar year, an employee will indicate in
writing, on the employees' applicable vacation preference calendar, her
vacation preferencesfor the vacation scheduling period. Itwould be
understood that;

0) for the period of June 15 to September 15 of the same calendar year,
an employee shall be limitedto two (2) calendar weeks of vacation, and

Page 35

Collective Agreement Expiring March 31, 2004



(€)

(if) any dispute in the scheduling of vacation, which cannot be resolved
betweenthe parties, shall be decided upon on the basis of seniority.

The approved vacation will be posted by the Hospital on or before March 31,
Itis understoodthe Hospital will endeavour to post approved vacations as soon
as possible.

If following the posting of the approved vacations per (d) above, should

there remain opportunity to schedule additional vacation during the period of
June 15 to September 15, an employee may request in writing to schedule any
outstanding vacation to this period. It is understoodthat said requests must be
made by April 15" and will be scheduled on the basis of seniority.

ARTICLE 20 - HEALTHAND WELFARE BENEFITS

Note:

(The provisions of Article 20 are applicable to only those employees regularly
scheduled for 20 hours per week or more.)

20.01 The Hospital agrees to contribute towards the premium coverage of participating
eligible employees in the active employ of the Hospital under the insurance plans as
set out in Article 20.01 subject to their respectiveterms and conditions including any
enrollment requirements. For newly hired employees, coverage as set out in Article
20.01 shall be effective the first billing date in the month following the month in which
the employee was first employed subject to any enrollment or other requirements of
the Plan. In no instance shall the first billing date for an employee occur later than the
first day of the fourth full month following the month in which the newly-hired employee
was first employed:

(@)

()

Semi-Private Hospital Insurance

The Hospital agrees to pay 100% of the billed premiums towards coverage of
eligible employees in the active employ of the Hospital under the Liberty Health
Plan or comparable coverage with another carrier.

Extended Health Care

The Hospital agrees to contribute 75% of the billed premium toward coverage
of eligible employees in the active employ of the Hospital under the The
Maritime Life Assurance Company Extended Health Care Benefits Plan or
comparable coverage with another carrier providing for $15.00 (single) and
$25.00 (family) deductible, providing the balance of monthly premiums are paid
by the employee through payroll deductions. In addition to the standard
benefits, coverage will include hearing aids (maximum $300/person); vision
care (maximum $150 every 24 months), and Drug Formulary3. Effective April
1, 2002, vision care (maximum $200 every 24 months).

Dental

The Hospital agrees to contribute 75% of the billed premiums towards
coverage of eligible employees in the active employ of the hospital under the
The Maritime Life Assurance Company Dental Plan#9 or comparable
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coverage with another carrier; based on the current ODA fee schedule with a
one year lag and provide for recall oral examinationto be covered once every
nine (9) months (adults only); and orthodontics 50/50 co-insurancewith $1000
maximum per insured lifetime provided the balance of the monthly premiums
are paid by the employee through payroll deductions.

Effective April 1, 2003, add complete and partial dentures at 50/50 co-
insuranceto $1000 maximum per person annually; add Blue Cross Rider #4 —
(crowns, bridgework and repairsto same) at 50/50 co-insuranceto $1000
maximum per person annually.

(d) Group Life Insurance

The Hospital shall contribute one hundred percent 100%) toward the monthly
premium of HOOGLIP or other equivalent group life insurance plan in effect for
eligible full-time employees in the active employ of the Hospital on the eligibility
conditions set out in the existing Agreements.

(e) Same Sex Partner

Coveragewill be available to an employee and his or her same sex partner,
and their dependants in accordance with the terms and conditions of the plans.

20.02 Change of Carrier

It is understoodthat the Employer may at any time substitute another carrier for any
Plan (other than OHIP) providedthe benefits are equivalent and are neither reduced
or increased. The Employer shall provideto the Union full specifications of the benefit
programs contracted for before implementationof any change.

20.03 Pension

All presentemployees enrolled in the Hospital's Pension Plan shall maintain their
enrollment in the Plan subject to its terms and conditions. New employees and
employees employed but not yet eligible for membership in the Plan shall, as a
condition of employment, enroll in the Plan when eligible in accordance with its terms
and conditions.

20.04 Percentage in Lieu

A part-time employee who chooses to receive in lieu of all fringe benefits (being those
benefitsto an employee, paid in whole or in part by the hospitals, as part of direct
compensation or otherwise, including holiday pay, save and except salary, vacation
pay, standby pay, call-in pay, responsibility pay, jury and witness duty, bereavement
leave, and pregnancy and parental supplemental unemployment benefits) an amount
equal to 14% of his regular straight time hourly rate for all straight time hours paid.

20.05 Divisible Surplus

The parties agree that any surplus, credits, refunds or reimbursementsexcluding sick
leave and/or pension credits, under whatever name accrue to and for the benefit of the
Hospital.

20.06 Retirement Benefits
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20.07

The Hospital will provide to all employees who retire early and have not yet reached
age 65 and who are in receipt of the Hospital's pension plan benefits on the same
basis as is provided to active employees for semi-private, extended health care and
dental benefits. The Hospital will contribute the same portion towards the billed
premiums of these benefits plans as is currently contributed by the Hospital to the
billed premiums of active employees.

Retirement Allowance

Prior to issuing notice of layoff pursuantto article 11.01 (a) (i) in any classification(s),
the Hospital will offer early-retirement allowance to a sufficient number of employees
eligible for early retirement under HOOPP within the classification(s) in order of
seniority, to the extent that the maximum number of employees within a classification
who elect early retirementis equivalentto the number of employees within the
classification(s) who would otherwise receive notice of layoff under article H.01(a)(ii).

An employee who elects an early retirementoption shall receive, following completion
of the last day of work, a retirement allowance of two week's salary for each year of
service, plus a prorated amount for any additional partial year of service, to a
maximum ceiling of 26 week's salary, and, in addition, full-time employees regularly
scheduledto work thirty-seven and one half (37 ¥2) hours per week shall receive a
single lump-sum payment equivalentto $1,000 for each year less than age 65 to a
maximum of $5,000 upon retirement.”

ARTICLE 21 - MODIFIED WORK

(a) The Hospital will notify the local union of the names of those employees
represented by the Unionwho are off work as a result of a work related injury.

(b) The Hospital agrees to provide the employee with a copy of the Workplace
Safety Insurance Board Form 7 at the same time it is sent to the W.S.[.B.

(c) When it has been medically determined that due to disability an employee is
unable to return to full duties of her position for an extended period of time, the
Hospital will notify the appropriate representative of the Union to discuss
circumstances surrounding the employees return to suitable work.
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ARTICLE 22 - CONTRACTING OUT

The Hospital shall not contract out any work usually performed by members of the
bargaining unit if, as a result of such contracting out, a layoff of any employees other
than casual part-time employees results from such contracting out.

Notwithstandingthe foregoing, the hospital may contract out work usually performed
by members of the bargaining unit without such contracting out constituting a breach
of this provision if the hospital provides in its commercial arrangement contracting out
the work that the contractor to whom the work is being contracted, and any
subsequent such contractor, agrees:

1. to employ the employees thus displaced from the hospital; and

2. indoing so to stand, with respect to that work, in the place of the
hospital for the purposes of the hospital's’ collective agreement with the
Union, and to execute into an agreement with the Unionthat affect.

In order to ensure compliance with this provision, the hospital agrees that it will
withdraw the work from any contractorwho has failed to meet with aforesaid terms of
the contracting out arrangement.

ARTICLE 23 - BARGAINING UNIT WORK

Supervisors or Managers excluded from the bargaining unit shall not perform duties
normally performed by members in the bargaining unit which shall directly cause or
result in the layoff, l0SS of seniority or service or reduction in benefits to membersin
the bargaining unit.

ARTICLE 24 - COMPENSATION

24.01 New Classification

When a new classification in the bargaining unit is established by the Hospital, or the
Hospital makes a substantial change in the job content of an existing classification, the
Hospital shall advise the Union of such new or substantially changed classificationand
the rate of pay which is established. If so requestedwithin thirty (30) calendar days of
such advice, the Hospital agrees to meet with the Unionto permitthe Unionto make
representationswith respect to the appropriate rate of pay, providing any such
meetings shall not delay the implementation of the new or substantially changed
classification. Where the Union challenges the rate established by the Hospitaland
the matter is not resolved following the meeting with the Union, the matter may be
referred to arbitration in accordance with the arbitration provisions contained in this
collective agreement, it being understood that any arbitration board shall be limited to
establishing an appropriate rate based on the relationship existing among other
classifications within the Hospitals (which are covered by the O'Shea award) and the
duties and responsibilitiesinvolved. It is further understood and agreed that when
determining the appropriate rate, primacy must be given to the relationship between
job classifications covered by this collective agreement and that such relativity must be
maintained. Each change in the rate established by the Hospital either through
meetings with the Union or by a Board of Arbitration shall be retroactive from the time
at which the new or substantially changed classificationwas first filled.
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24.02

24.03

24.04

Experience Credit

Claimfor recent related experience, if any, shall be made in writing by the employee at
the time of hiring on the application for employment form or otherwise. The employee
shall cooperate with the Hospital by providing verification of previous experience. The
Hospital will credit the employee with one increment on the salary scale for every one
year of recent, related, full-time experience, as determined by the Hospital.

For the purposes of this clause, as it applies to employees working less than thirty-
seven and one half (37 %) hours per week, experience will be calculated on the basis
of 1650 hours worked equaling one (1) year of experience.

Part Time Service Accumulations for Purposes of Salary Grid Proaression

Part-time employees will accumulate service for purposes of progression on the salary
grid, on the basis of one year of service for each 1650 hours worked.

Notwithstandingthis provision, the calculation of service for purposes of progression
on the salary grid will include service accrued during a pregnancy leave or parental
leave on the basis of seniority accrual during such leaves in accordance with Article
14.05 of the agreement.

Direct Deposit
Wages shall be paid every second Wednesday by direct deposit. The Hospital shall

make every effort to provide any employee who is short paid with a cheque for the
amount owed, as soon as is reasonably possible.

ARTICLE 25 - MULTI-SITE ISSUES

(a) The Hospital will endeavour to provide employees with the necessary
orientation and safety policies and procedures at the time an employee is
assigned to a new site, subject to the exigencies of patient care.

(b) Prior to assigning an employee to a new site, the Hospital will endeavour to
offer additional shifts to those qualified employees who are normally assigned
to work at the site. Itis understoodthat such assignmentwill not be made
where overtime premium is incurred.

ARTICLE 26 - MISCELLANEOUS

26.01

26.02

Bulletin Board

A bulletin board at each Hospital site for posting of Union notices, minutes and
publicationswill be provided by the Hospital in locations determined by the Joint
Labour Management Committee.

Printing of Collective Agreement

The parties will share equally in the cost of printingthe Collective Agreement.
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26.03

Parking

The Union will identify to the Hospital up to five (5) Union Committee members
who pay for parking at their respective sites. The Hospital agrees to provide these
Union Committee members with parking access to the General, Henderson and
Chedoke sites.

ARTICLE 27 -JOB REGISTRY

27.1

A Central Repository of Job Openings in Participating Hospitals will be

maintained and updated by OPSEU and posted on its Web Site. The

Participating Hospitals will inform OPSEU, by way of e-mail or fax, of these job
opportunitiesat the same time as they are posted at the hospital. This informationwill
include the job requirements so employees viewing the listing can ascertain whether
or not to make application. OPSEU members who are on lay off, or are in receipt of
notice of layoff may apply to those vacancies.

These applicationswill be considered after the normaljob posting procedure has been
completed and no internal applicant has been selected.

If such an employee who applies through this process is selected, and accepts the
position, such employee will transfer her accumulated service to the receiving Hospital
for the purposes of placement on the wage grid and for vacation entitlementonly.
Placement on the wage or vacation grid means that the employee shall be placed at
the same step in the grid the employee held in her previous position and shall
progress through the grid thereafter on the basis of her service date from her former
Hospital. It is understood that service for the purposes of determining seniority, and
notice/severance under the Emplovment Standards Act, will be based upon the first
day of employment with the receiving Hospital and will be governed by the terms of
the receiving Hospital's collective agreement.

An employee changing Hospitals under this provisionwill be subject to the normal
probationary period as outlined in the hiring Hospital's collective agreement (Article
10.01). During this probationary period the employee retains any right of recall she
might have to her former Hospital. If for any reason the new employment relationship
ceases during the probationary period the employee will returnto her former status as
a laid off employee of the former Hospital.

After the successful completion of the probationary period the employee forfeits any
right of recallto her former Hospital. Any monies that may be owing to the employee
as a result of her termination from her former place of employment will be the
responsibility of the former Hospital.
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ARTICLE 28 - MEMORANDUM OF AGREEMENTS

28.01 Transfer of the full-time emplovees to Sick Leave and Long-Term Disability per
Article 15 and Health and Welfare Benefits per Article 20 of the Collective Agreement

MEMORANDUMOF AGREEMENT
- BETWEEN -

HAMILTON HEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

- AND -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re:  Transfer of the full-time employees to Sick Leave and Long-Term Disability per
Article 15 and Health and Welfare Benefits per Article 20 of the Collective
Agreement

This letter is to confirm the parties' agreementin that the effective date for eligible employees to be
transferred to the sick leave and long term disability and the health and welfare benefit plans per the
Collective Agreement, will be the first (1*) day of the month no later than three (3) months after the date
of ratification by both parties. Itwill be understoodthat an employee receiving short term or long term
benefits in an existing sick leave plan will remain on same until said employee is eligible to be
transferred. (ie. work one (1) full day).

For the purposes of transfer to the short-term and long-term portions of said plan, employees will be
given full credit for their service for applicationtowards the short-term and long-term portions of the
disability program.

Upon the effective date of transfer, any existing sick leave plan shall be terminated and any provisions
relating to such plan shall be null and void.

Itis understoodthat if an employees' former sick leave plan offered no pay out provision of sick leave
credits, upon transfer, there will be no provision for pay out of any sick leave credits.

It is further understoodthat if an employee has a "frozen sick leave bank"to her credit, upon transfer,

the "frozen sick leave bank" shall be retained and paid the employee upon termination of employment,
fifty percent (50%) of her frozen sick leave credit accumulationat her current rate of pay to a maximum
of one hundred and eighty (180) days pay. Itis understoodan employee will not receive the pay out if:

i) an employee is terminated for just cause, or

iM) an employee fails to return to work within a period of one (1) week after receipt
of notice to return to work after a layoff, or

iii) an employee is absentwithout leave in excess of two (2) working days unless a
justifiable reason is submitted to the Hospital.

For the Hospital For the Union Date
Date
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28.02 Eliminationof Non-Union Sick Benefit Day Accumulation Plan

MEMORANDUMOF AGREEMENT
- BETWEEN -

HAMILTONHEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

= AND -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERREDTO AS THE "UNION")

Re: Elimination of Non-Union Sick Benefit Day Accumulation Plan

Article 1 - Introduction:

1.1 For purposes of this agreement and to provide clarity, it is understoodthat the non-
union sick benefit day accumulation plan, is the plan that was typically offered to
former non-union staff at the McMaster Site, and was subsequently discontinued upon
the upgrade to the PeopleSoft Version 8.03 software on or about April 15, 2003.

Article 2 — Elimination of Non-Union Sick Benefit Day Accumulation Plan Process

2.1 With regard to the elimination of the Non-Union Sick Benefit Day Accumulation
Plan, the parties have agreed to the following:

2.2 Regular part-time employees whose status is less than 20 hours per week who were
previously enrolled in the non-unionsick benefit day accumulation plan and
subsequently provided percentage in lieu of benefitswill be compensated as per the
provisions of the non-union sick benefit day accumulation plan for any unpaid sick
absence provided said absence was

* requested by the employee prior to notificationto the employee of the discontinuation of
their sick benefit, and

¢ the employee's request was approved by the manager prior to the discontinuation of their
sick benefit, and

+ the employee's absence occurs prior to December 31, 2003,

For the Hospital Date Forthe Union Date
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28.03 Job Sharing Arrangements

Where the Hospital and the Union agree, job sharing arrangements may be entered
into betweenthe parties on a local level. Job sharing is defined as an arrangement
whereby two employees share the hours of work of one full-time position. Subjectto
the provisions of Article 13, the position involved in the job sharing arrangementwill be
maintained as a full-time position in the Hospital's staffing complement.

The model agreement with respectto job sharing is set out below:

MEMORANDUMOF AGREEMENT
~ BETWEEN -

HAMILTON HEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

- AND -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re: Model Agreement With Respectto Job Sharing

This Model Agreement shall be part of the Collective Agreement betweenthe parties herein,
and shall apply to the employees described in Article 1of the Model Agreement.

Article1 -Work Unit and Employees Covered
(Detailed and specific description of department and employees covered.)

Article 2 - Hours of Work
(Schedulingand coverage arrangementsto be set out in this Article.)

Article 3 - Status of Employees

The employees involved in ajob sharing arrangement will be classified as regular part-time
and will be covered by the provisionsof the applicable Collective Agreement.

Article 4 - Introduction

(Introduction provisionsto be set out in this Article.)

Article § - Discontinuance

(Discontinuance provisionsto be set out in this Article. In preparing discontinuance language,
the parties shall make provisionsfor a full-time employee who has transferred to a regular
part-time position as part of a job sharing arrangementto have the first option of returning to
that full-time position on the collapse of the arrangement. )

For the Hospital Date For the Union Date
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28.04 Union President Time Off | etter of Agreement

HAMILTONHEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

= AND -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re: Union President Time Off Letter of Agreement

This letter is to confirm the parties agreement as follows:

(A) For purpose(s) of Union business directly related to the Hospital, the Union President
will be granted up to three (3) paid day leaves of absence per calendar month.

(B) It will be understoodthe three (3) paid day leaves of absence referred to in (A) above,
will be granted when the Union President is scheduled to work day shift.

(C) In requesting the leave of absence referredto in (A) above, the Union President must
provide at least twenty-one (21) calendar days written notice to the Union President's
Department and the Manager of Labour Relations. It is further understoodthat the
approval of such requestswill be subject to patient care.

For the Hospital Date Forthe Union Date
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28.05 Extended Tours = Twelve {(12) Hours

HAMILTONHEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

- AND -
ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re:  Twelve (12) Hour Extended Tours

The parties have agreed to the following Extended Tour provisions:

1. The purpose of this Letter of Agreement i to vary certain terms of the Collective
Agreement for the implementation, scheduling and discontinuation of an extended tour
schedule. With the exception of specific variations set forth in this Letter of Agreement,
all other conditions and terms of the Collective Agreement shall remain in force and in
effect. Itis understoodthat insofar as any provision of this Letter of Agreementis in
conflictwith any provision of the Collective Agreement, the provision of this Letter of
Agreement shall prevail.

2. Extended tours shall be introduced into any departmentwhen;

i) the Hospital agrees to implementthe extended tour in the department. Itis
understood such agreement by the Hospital shall not be withheld in an
unreasonable or arbitrary manner; and

i) sixty-six and two-thirds percent (66 2/3%) of the regular part-time and full-time
employees in such department so indicate by secret ballot.

3. An extended tour may be discontinued in any departmentwhen;
i) the Hospital because of;

a) adverse effects on patient care, or
b) inability to provide a workable staffing schedule, or
c) where the Hospitalwishes to do so for other reasons which are neither

unreasonable nor arbitrary, states its' intentionto discontinue the
extended tour in such department, or

if) sixty-six and two-thirds (66 2/3%}) of the part-time and full-time employees in
such department so indicate by secret ballot.

4. The secret ballot referred to in 2(ii) and 3(ii) above shall not take place unless six (6)
months has elapsed from the date of any such previous secret ballot within such
department.

Upon either party giving written notice to the other party requesting termination of this letter of
agreement, the parties will arrange to meet within thirty (30) calendar days of the written
notice to discuss the circumstances surrounding the request and the potential effective date
of the termination of the letter of agreement. Ifthe parties are unable to effect a resolution,
either party may upon written notice effect the termination of the agreement within sixty (60)
calendar days.
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A weekend is defined as a minimum of fifty-six (56) consecutive hours off work betweenthe
completion of the last tour worked on Friday and the commencement of the next tour on
Monday. When an employee is scheduled a weekend off the Hospital will endeavour to
schedule the employee to work the day tour on the Friday before the weekend.

The normal daily-extended tour shall be 11.25 consecutive hours in any twenty-four (24) hour
period, exclusive of a total of forty-five (45) minutes of unpaid meal time.

Subject to the exigencies of patient care, employees shall be entitled to paid relief periods
during the tour to a total of forty-five (45) minutes.

The scheduling of the unpaid mealtime and relief periods shall be determined and assigned
by Supervision.

The scheduling requirements embodied in Articles 17.09 of the Collective Agreement are
waived during the transition period from a regular tour schedule to an extended tour schedule,
or vice-versa.

An employee shall receive twelve (12) Recognized Holidays to consist of seven and one-half
(7 ¥2) hours each

Extended Tour Schedules {12 hour) Schedule

The following will apply to; twelve (12) hour extended tour work schedules:

a) An employee who works in excess of 11.25 hours per day or 225 hours in a six (6)
week period, shall be paid at a rate of one and one-half (1 2) times her regular
straighttime hourly rate for all hours worked in excess of 11.25 hours per day or in
excess of 225 hours in a six (6) week period.

b) An employee shall not be requiredto work consecutive tours totalling more than thirty-
three (33) hours and forty-five (45) minutes without written mutual consent. If an
employee is required to work consecutive tours totalling more than thirty-three (33)
hours and forty-five (45) minutes without aforesaid consent, the employee shall be
paid premium pay at a rate of one and one-half (1 2) times her regular straight time
hourly rate for every consecutive hour worked in excess of thirty-three (33) hours and
forty-five (45) minutes. It is understoodthat any hours paid as per item 8 above will be
excluded in the calculation of the thirty-three (33) hours and forty-five (45) minutes.

c) At least one (1)weekend off intwo (2) shall be scheduled and more frequently where
possible. An employee will receive premium payment at a rate of one and one-half (1
%) times her regular straight time hourly rate for all hours worked on a second (2"
consecutive and subsequent weekend save and except where;

i) such weekend has beenworked by the employee to satisfy specific days
off represented by such employee, or

ii) such employee has requested weekend work, or

i) such weekend is worked as a result of an exchange of shift(s) with
another employee.

It will be understood that if an employee receives premium payment for any hours
worked on a second (2" ") consecutive weekend, said hours will not be considered as
worked for purposes of any further premium payments.
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d) There shall be a minimum of twelve (12) hours scheduled off between tours of duty.
Should the Hospital schedule less than twelve (12) hours betweentours, the
employee. shall be paid premium payment at a rate of one and one-half (1 %2) times
her regular straight time hourly rate for the entire tour worked. Such shall not apply
where the Hospital and the employee mutually agreed not to schedule twelve (12)
hours off betweentours of duty. The schedule indicated above, is the schedule
referred to under Article 17.09 of the Collective Agreement.

Extended Tour Schedules (12 hour) Schedule (4 on, 3 on)
The following will apply to; twelve (12) hour 4 on, 3 on extended tour work schedules:

a) An employee who works in excess of 1 125 hours per day or 78.75 hours in a two (2)
week period, shall be paid at a rate of one and one-half (1 %2) times her regular
straight time hourly rate for all hours worked in excess of 11.25 hours per day or in
excess of 78.75 hours in a two (2) week period.

b) An employee shall not be required to work consecutive tours totalling more than thirty-
three (33) hours and forty-five (45) minutes without written mutual consent. If an
employee is required to work consecutive tours totalling more than thirty-three (33)
hours and forty-five (45) minutes without aforesaid consent, the employee shall be
paid premium pay at a rate of one and one-half (1 2) times her regular straight time
hourly rate for every consecutive hour worked in excess of thirty-three (33) hours and
forty-five (45) minutes. Itis understoodthat any hours paid as per item 8 above will be
excluded in the calculation of the thirty-three (33) hours and forty-five (45) minutes.

¢) At least one (1) weekend off in two (2) shall be scheduled and more frequently where
possible. An employee will receive premium payment at a rate of one and one-half (1
Y2) times her regular straight time hourly rate for all hours worked on a second (2°*)
consecutive and subsequent weekend save and except where;

i) such weekend has beenworked by the employee to satisfy specific days
off represented by such employee, or

i) such employee has requested weekend work, or

iii) such weekend is worked as a result of an exchange of shift(s) with
another employee.

It will be understoodthat if an employee receives premium payment for any hours
worked on a second (2"") consecutive weekend, said hours will not be considered as
worked for purposes of any further premium payments.

d) There shall be a minimum of twelve (12) hours scheduled off between tours of duty.
Should the Hospital schedule less than twelve (12) hours between tours, the
employee. shall be paid premium payment at a rate of one and one-half (1%2) times
her regular straight time hourly rate for the entire tour worked. Such shall not apply
where the Hospital and the employee mutually agreed not to schedule twelve (12)
hours off betweentours of duty. The schedule indicated above, is the schedule
referred to under Article 17.09 of the Collective Agreement.
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Extended Tour (4 on, § off)

The following will apply to; twelve (12) hour 4 on, 5 off extended tour work schedules:

a)

d)

An employee who works in excess of 11.25 hours per day or 337.5 hours in a nine (9)
week period, shall be paid at a rate of one and one-half (1 2) times her regular
straight time hourly rate for all hours worked in excess of 11.25 hours per day or in
excess of 337.5 hours in a nine (9) week period.

At least three (3) weekends off in nine (9) shall be scheduled. An employee will
receive payment at a rate of one and one-half (1 2) times her regular straight time
hourly rate for all hours worked on the seventh and subsequent weekend over a
calendar year save and except where;

i) such weekend has been worked by the employee to satisfy
specific days off requested by such employee, or

i) such employee has requested only weekend work, or

iti) such weekend is worked as a result of an exchange of shift(s)
with another employee.

An employee shall not be required to work consecutive tours totalling more than forty-
five (45) hours without written mutual consent. If a employee is required to work
consecutive tours totalling more than forty-five (45) hours without aforesaid consent,
she shall be paid premium pay at a rate of one and one-half (¥z) times her regular
straight time hourly rate for every consecutive hour worked in excess of forty-five (45)
hours. It is understoodthat any hours paid at premium as per above will be excluded
in the calculation of the forty-five (45) hours.

A paid holiday lieu day, referred to in Article 18, will be scheduled by the employee, on
an otherwise unscheduled day.

(Article (e) applies to full-time employees only)

The Hospital will schedule up to an additional forty-five (45) hours within a calendar
year for those employees whose normalwork schedule over said calendar year would
not provide opportunity to work one thousand nine hundred and fifty (1950) hours. For
clarification an example of such a normal work schedule is a schedule that over a six
(6) week period provides for seven (7) shifts in two (2) weeks, followed by seven (7)
shifts in two (2) weeks, followed by six (6) shifts in two (2) weeks. It is understoodthat
such additional hours scheduled shall be paid at the employees regular straight time
hourly rate, not be used for purposes of any premium payments and not be construed
to be a guarantee of hours of work.

For the Hospital Date For the Union Date
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28.06 Extended Tours — Ten (10) Hours

Re:

HAMILTON HEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

= AND -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Ten (10) Hour Extended Tours

The parties have agreed to the following Extended Tour provisions:

1.

The purpose of this Letter of Agreement is to vary certain terms of the Collective

Agreement for the implementation, scheduling and discontinuation of an extended tour schedule.
With the exception of specific variations set forth in this Letter of Agreement, all other conditions
and terms of the Collective Agreement shall remain in force and in effect. Itis understood that
insofar as any provision of this Letter of Agreement is in conflictwith any provision of the
Collective Agreement, the provision of this Letter of Agreement shall prevail.

Extendedtours shall be introduced into any department when;

i) the Hospitalagrees to implementthe extended tour in the department. It is understood
such agreement by the Hospital shall not be withheld in an unreasonable or arbitrary
manner; and

if) sixty-six and two-thirds percent (66 2/3%) of the regular part-time and full-time employees
in such department so indicate by secret ballot.

An extended tour may be discontinued in any department when;
{) the Hospital because of;
a) adverse effects on patient care, or
b) inability to provide a workable staffing schedule, or

c) where the Hospital wishes to do so for other reasons which are neither
unreasonable nor arbitrary, states its' intention to discontinue the extended tour
in such department, or

if) sixty-six and two-thirds (66 2/3%) of the part-time and full-time employees in such
department so indicate by secret ballot.

4. The secret ballot referredto in 2(ii) and 3(ii) above shall not take place unless six (6) months

has elapsed from the date of any such previous secret ballot within such department.

Upon either party giving written notice to the other party requesting termination of this letter of
agreement, the parties will arrange to meetwithin thirty (30) calendar days of the written notice
to discuss the circumstances surrounding the request and the potential effective date of the
termination of the letter of agreement. If the parties are unable to effect a resolution, either
party may upon written notice effect the termination of the agreement within sixty (60) calendar
days.

A weekend is defined as a minimum of fifty-six (56) consecutive hours off work between the
completion of the last tour worked on Friday and the commencement of the next tour on
Monday. When an employee is scheduled a weekend off the Hospitalwill endeavour to
schedule the employee to work the day tour on the Friday before the weekend.

The normal daily extended tour shall be 8.375 consecutive hours in any twenty-four (24) hour
period, exclusive of a total of thirty-seven and one half (37.5) minutes of unpaid meal time.
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8. An employee who works in excess of 9.375 hours per day or 225 hours in a six (6) week period,
shall be paid at a rate of one and one-half (1 ¥2) times her regular straight time hourly rate for all
hours worked in excess of 9.375 hours per day or in excess of 225 hours in a six (6) week
period.

9. Subjectto the exigencies of patient care, employees shall be entitled to paid relief periods during
the tour to a total of thirty-seven and one half (37.5) minutes.

10. The scheduling of the unpaid meal time and relief periods shall be determined and assigned by
Supervision.

11. An employee shall not be required to work consecutive tours totalling more than thirty-seven
(37) hours and thirty (30) minutes without written mutual consent. If an employee is required to
work consecutive tours totalling more than thirty-seven (37) hours and thirty (30) minutes
without aforesaid consent, the employee shall be paid premium pay in accordance pay at a rate
of one and one-half (1 %) times her regular straighttime hourly. for every consecutive hour
worked in excess of thirty-seven (37) hours and thirty (30) minutes. Itis understood that any
hours paid as per item 8 above will be excluded in the calculation of the thirty-seven (37) hours
and thirty (30) minutes.

12. At least one (1) weekend off in two (2) shall be scheduled and more frequently where possible.
An employee will receive premium payment at a rate of one and one-half (1 %)times her
regular straight time hourly rate for all hours worked on a second (2"") consecutive and
subsequentweekend save and except where;

0) such weekend has been worked by the employee to satisfy specific days
off represented by such employee, or

i} such employee has requested weekend work, or

iii) such weekend is worked as a result of an exchange of shift(s) with

another employee.

Itwill be understood that if an employee receives premium paymentfor any hours worked on a
second (Z"d) consecutive weekend, said hours will not be considered as worked for purposes of
any further premium payments.

13. The scheduling requirements embodied in Articles 17.09 of the Collective Agreement are
waived during the transition period from a regular tour schedule to an extended tour schedule,
or vice-versa.

14. There shall be a minimum of twelve (12) hours scheduled off between tours of duty. Should the
Hospital schedule less than twelve (12) hours betweentours, the employee. shall be paid
premium payment at a rate of one and one-half (1 %) times her regular straight time hourly rate
for the entire tour worked. Such shall not apply where the Hospital and the employee mutually
agreed not to schedule twelve (12) hours off between tours of duty. The schedule indicated
above, is the schedule referred to under Article 17.09 of the Collective Agreement.

15. An employee shall receive twelve (12) Recognized Holidays to consist of seven and one-half (7
%) hours each

For the Hospital Date For the Union Date
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28.07 Technical Specialist PerforminaBargaining Unit Duties

HAMILTON HEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

= AND -
ONTARIO PUBLIC SERVICE EMPLOYEESUNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re:  Technical Specialist

The parties have agreed to the following:

Inthe event a technical specialistis required to perform duties normally performed by
members of the bargaining unit (except in an emergency situation, the Hospital shall meet
with the Unionto negotiate a mutually satisfactory resolution.

For the Hospital Date For the Union Date
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ARTICLE 29 - MANAGEMENT RIGHTS

The Union acknowledgesthat it is the exclusive function of the Hospital:

(@)

(b)

(d)

Generally to manage and operate its Hospital in all respects and, without in any way
restricting the generality of the foregoing, to determine the kinds, location and
number of the Hospital's establishments, the service to be rendered, the methods,
the work procedures, the kinds and locations of machines, tools, instrumentsand
equipment to be used; to select, control and direct the use of all materials and
facilities in the operation of the Hospital; to schedule the work to be performed and
provided, and to make, alter and enforce regulations governing the use of all
material, facilities and services as may be deemed necessary in the interests of the
safety and well-being of the patients in the Hospital and the public.

To maintain order, discipline and efficiency, and to make, alter, and enforce rules and
regulations to be observed by the employees, provided such rules and regulations are
not inconsistentwith the provisions of this Agreement.

To hire, retire, classify, direct, promote, demote, transfer, discipline, suspend and
discharge employees; to assign employees to shifts, and to increase or decrease the
working forces, providedthat a claim by an employee of discriminatory retirement,
classification, promotion, transfer, demotion, discipline or suspension, or a claim by
any employee that he or she has been dischargedwithout just cause may become the
subject of a grievance and be dealt with as herein provided.

The Hospital agrees to treat their employees with justice and consideration.

ARTICLE 30 - DURATION

30.01 -Term

This agreement shall continue in effect until March 31, 2004 and shall remain in effect
from year to year thereafter unless either party gives the other party written notice of
termination or desire to amend the Agreement.

Upon receipt of such notice by one party or the other, both parties will meet thereafter
for the purpose of bargaining.

30.02 - Central Bargaining

Notwithstandingthe foregoing provisions, in the event the parties to this Agreement
agree to negotiate for its renewal through the process of central bargaining, either
party to this Agreement may give notice to the other party of its desire to bargain for
amendments on local matters proposed for incorporationin the renewal of this
Agreement and negotiations on local matters shall commence during the period from
120 to 60 days prior to the termination date of this Agreement.

Itis understood and agreed that “local matters” means, those matters, which have
been determined by mutual agreement betweenthe central negotiating committees
respectively representing each of the parties to this Agreement as being subjects for
local bargaining directly between the partiesto this Agreement. It is also agreed that
local bargaining shall be subject to such proceduresthat may be determined by
mutual agreements between the central negotiating committees referred to above.
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Dated at , Ontario, this day of 2004,

FOR THE UNION FOR THE HOSPITAL
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WORKLOAD REVIEW FORM

Emplovees to complete every section

Date/Time of Occurrence

Date Form Submittedto Employer

Site/Location Department/Unit

Type of Work Being Performed

Number of Staff on Duty Usual Number of Staff on Duty

I/We the undersigned, believe that lwas/we were given an assignmentthat was
excessive or inconsistent with quality patient care and/or created an unsafe working
environmentfor the following reasons. (Provide brief description of problem/assignment
below):

To correct this problem, I/'We recommended:

Name/Title of Immediate Supervisor Notified

Date/Time of Notification

Response

Signature of Employee(s) & Printed Name(s) on Line Below:

I'We do not agree with the resolution of my concern.
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UNPUBLISHED MEMORANDUM OF AGREEMENT

HAMILTON HEALTH SCIENCES
(HEREIN REFERRED TO AS THE "HOSPITAL")

= AND -

ONTARIO PuBLIC SERVICE EMPLOYEES UNION, LOCAL 273
(HEREIN REFERRED TO AS THE "UNION")

Re:  Risk Management Meetings

The parties have agreed to the following:

1. The Hospital will schedule meetingsto discuss risk managementand details of
liability protectionwill be provided at the meetings.

For the Hospital Date For the Union Date
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